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TUYEN BO TRACH NHIEM

Két qua danh gia nay duya trén nhiing gi (quan sat dugc tur cac thong tin cong khai cho cong chung,
1a nhimg gi dugc phan anh trong cac hé so, tai liéu c6 dugc vé doanh nghiép. Vi vay két qua c6
thé khong duoc toan dién va ddy du nhu nhitng gi c¢6 thé nim bt duoc khi co duoc cac thong tin
noi bd, hodc thong tin vé thyc té dién ra bén trong doanh nghiép. Ngoai ra ciing ¢ nhing truong
hop doanh nghiép thuc hién tét nhung khong cong khai thong tin thi thuc tién tot d6 ciing khong
dugc phan dnh vao cac két luan ctia bao cao nay.

Ciing nhu bat ky hé thong danh gia chim diém quén tri cong ty nao, phuong phap danh gia cung
ndy cting khong tranh khoi viéc c6 nhirng thiéu sot nhat dinh. Viéc sir dung cac thong tin cung cap
trong bao céo nay do vdy can dugc can trong. Ban soan thao khong chiu trach nhiém ddi véi cac
hau qua do vi¢c st dung cac dir li¢u nay gay ra.



NANG CHUAN MUC QUAN TRI CONG TY KHANG PINH VI TRi TREN
THI TRUONG VON QUOC TE

Phét trién ctia cAc doanh nghiép trén thi tredng chirng khodn tir khi tao l1ap thi tredrng dén
nay da c6 sw phan hoa ré rét, doanh nghiép c6 két qua kinh doanh tét, quan tri tot, tiém
nang tang trudng tot thi dé chong choi véi bién dong thi trweong tot, nhiéu doanh nghiép
khong chi phat huy trong thi triedrng ndi dia ma con veeon tim ra qudc té. Giai doan hién
nay, ching ta tip trung vao cai l&n hon la chat lwong quan tri va trach nhiém ctia doanh
nghiép v&i xa hoi, tie 1a khéng chi phat trién cho riéng minh ma phat trién cho ca lgi ich
clia cong dong, bao gdbm ca yéu to bao vé moi trueong.

Cau chuyén nang hang thi trwdmng 1a quan trong dé khang dinh vi tri clia ching ta trén thi
treong quoc té. Chinh phd da dat ra muc tiéu cho nganh chirng khoan la phai nang hang
tlr thi tredng cin bién 1én thi treong méi nodi tredre nam 2023. Vi nén tang phap ly méi
trong do6 c6 sw dong bo Ludt Chirng khoan, Luit Dau tw va Luiat Doanh nghiép, chuidn muc
quan tri cdng ty chic chdn phai duoc ting cwdng dé TTCK dwoc cong khai minh bach hon,
do sdu thi tredmg chic chdn phai dwoc cai thién. Néu khia canh nay dwgc hoan thién thi
TTCK méi phat huy day du vai tro cua né, lam cho thi treong va nén kinh té minh bach
hon, thwe sw dong tro kénh huy dong von.

Ong Tran Van Diing, Chu tich Uy ban Chiing khoan Nha nudc, phat biéu
nhan dip ky niém Thj trudng Chiing khoan tron 20 nam phat trién.
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Chi s6 chung cho thi truong ching khoan Viét Nam, bao gom céc
cd phiéu niém yét trén HOSE va HNX



GIOI THIEU

Niam 2020 danh ddu ndm thir ba Quan tri cong ty duoc dwa 1én thanh mot ndi dung dénh gia quan
trong trong Giai thuong Doanh nghiép Niém yét Viét Nam, cho thay quan tri cong ty 1a mot trong
nhiing tiéu chi then chdt dat nén tang cho su phat trién bén viing ctia doanh nghiép. Dya trén muc
tiéu nang dan chit luong quan tri cong ty cia doanh nghiép niém yét Viét Nam huéng dén déap
{mg cac chuan myc quan tri cong ty tién bo cua thé gidi, sau hai nim dau giir nguyén, cac tiéu chi
danh gia quan tri cong ty da bat ddu duoc nang 1én mot mirc cao hon trong nim 2020 thong qua
viéc bd sung cac chudn myc va thuc hanh quan tr t6t tir B6 nguyén tic quan tri cong ty Viét Nam,
cac chuan muc va thong 1& quan tri tot cia khu vuec ASEAN va B nguyén tic quan tri cong ty ctia
OECD.

Céc doanh nghiép dugc danh gia trong ndm 2020 1a cac doanh nghiép niém yét cé tinh dai dién
cho thi truong chung khoan Viét Nam, dugc niém yét trén hai S¢ Giao dich Ching khoéan Tp. Hb
Chi Minh va Ha Noi, bao gdm toan bo doanh nghiép nim trong danh muc chi sé VNX Allshare.
Danh sach cac doanh nghiép niém yét duoc danh gia nam 2020 bao gém 403 doanh nghiép ciia
VNX Allshare ky thang 4 nim 2020, phan theo nhém vén hoa gdm 50 doanh nghiép ¢6 von hoa
16n, 150 doanh nghiép c6 v6n hoa trung binh va 203 doanh nghiép c6 von hod nho.

Két qua danh gia cho théy, mac du khong co6 su tién bd vuot trdi so v6i nam 2019, nhung trén mat
s6 khia canh cu thé, doanh nghiép niém yét Viét Nam da c6 nhitng nd luc dé cai thién, dic biét la
cac qui dinh vé thoi han cong bd thong tin va td chic dai hoi dong co dong thuong nién da dugc
tuan tha kha tot. Pbi véi cac tiéu chi méi duoc b sung, mirc do dap tng van con khiém tén. Piéu
nay cho thay viéc nang cao chuan myc QTCT dit ra cac thach thirc méi cho DN trong viée thyc
hién mét cach thuc chit cac hoat dong quan tri tdt bén canh cac qui dinh ludt phap co ban.

Nam 2020 13 mot nam day bién dong ciia nén kinh té toan cau trong d6 c6 Viét Nam véi nhiing
anh huong truc tiép va gian tiép cua dai dich Covid-19. Tuy nhién, tiép ndi két qua tir cac cudc
danh gia trude, két qua phan tich cho thiy, c6 sy twong quan giita chat lugng QTCT va hiéu qua
kinh doanh. Dic biét, trong bdi canh c6 nhiéu bit 6n, cac doanh nghiép cé diém QTCT cao, ¢b
chinh séch va thuc hanh dam bao céc tiéu chi vé moi truong va xa hoi t6t c6 kha nang chdng choi
t6t hon véi rai ro va nhanh chéng phuc hdi hon so véi nhém doanh nghiép con lai. Day 1a mot
minh chtg rd rét nhat thuc day cac doanh nghiép niém yét Viét Nam nhin nhan lai vé vai trd ciia
QTCT tbt ddi véi strc sébng cua doanh nghiép va hy vong s& c6 nhitng chuyén bién tich cuc hon
trong thoi gian tdi.

Xin tran trong cam on cac thanh vién Hoi ddng binh chon Doanh nghiép niém yét nim 2020, Trung

tdm Nghién ctu va Hb trg Pao tao Quén tri Doanh nghiép — Pai hoc Bach khoa Tp.HCM, cac
cong ty kiém toan hang dau Deloitte, EY, KPMG, PWC di hd tro chiing toi hoan tit bao cdo nay.

Ban T6 chirc Cudc Binh chon Doanh nghiép Niém yét nim 2020



PHAN 1. CAC PHAN TiCH TONG QUAN

Nhiing diém méi trong Bj tiéu chi QTCT nim 2020

Véi muc tiéu nang dan thuc hanh QTCT cua cac DNNY, bo tiéu chi danh gia QTCT nim 2020
duogc d6i méi nang cao dan céc tidu chuan hudng theo thong 18 t6t duoc khuyén nghi tai Bo Nguyén
tac QTCT Viét Nam va cac yéu cau chung tai bd tiéu chuan danh gia QTCT khu vuc ASEAN va
Bd nguyén tac QTCT cua OECD. Cu thé, ¢6 56% sb cau hoi duoc gilt nguyén tur phién ban ci,
hon 22% s6 céu dugc yéu cau cao hon vé chat lwong noi dung cong bd thong tin, va 22% sb cau
hoi duge thém méi. Nhimng thay doi nang cao chuan myc QTCT niy c6 thé tac dong dén diém sd
danh gi4 cta nam 2020 theo huéng 1am giam diém. Tuy nhién néu xay ra thi didu d6 co thé 1a mot
su thut lui tich cuc. Cac khia canh QTCT dugc nang cao hon bao gf‘)m:

Chi tra 6 tirc diing han

T6 chirc PHDCD diing han

Tai lidu du thao cho PHDCPD dugc cong bd diy di. Biéu quyét va tham du dai hoi bang
cong nghé hi¢n dai, cho phép thuc hién tir xa, an toan va bao mat

Chat lugng bién ban DPHDCD, dic biét ni dung hoi ciia ¢d dong va phan hdi ctia lanh dao
cong ty

Quyén ) dong co thé duoc thuc thi vuot ngoai khuon khd cua ky bPHDBCD

Chat lugng ndi dung thong tin ciia cac béo cao vé moi trudng va trach nhiém x3 hoi cua
doanh nghiép duoc danh gia khong chi dua trén cac dé muc thong tin, ma con cung cip chi
tiét cac noi dung chinh sach va thuc hanh cu thé.

Thong tin vé thyc thi vai tro cia HDQT duoc danh gia chi tiét qua cac bao céo, cac tai liéu
cong bd mé ta cu thé vé cac khia canh: trach nhiém va vai tro cta HDQT trong hoach dinh,
giam sat thyc thi chién luoc, quan tri phong ngira va tmg phé véi rai ro, vai tro dbi véi hé
thdng bao c4o tai chinh ké toan, tuan tha phap luat, minh bach va cong bd thong tin ctia
doanh nghiép. Cac ndi dung danh gia khong chi vé chinh sach va qui trinh dwoc thiét 1ap
ma vé cac ndi dung da thyc thi trong ndm ddi voi cac chinh sach va qui trinh do.

B9 qui tic ung xu, dao dac

Chinh sach bao céo sai pham

Co ciu va thanh phﬁn HDQT dam bao da dang, doc lap

Céc uy ban chuyén trach cia HDQT dugc thanh lap, vdi céc thanh vién dde 1ap 1a chu tich
cac uy ban, dac biét Uy ban kiém toan, Uy ban nhan su, Uy ban luvong thudng

Xay dung bo phan Kiém toan ndi bd



= B0 nhiém va nang cao ning luc ngudi phy trach QTCT
= (Céic cam két ctia 1anh dao DN vé thyc thi QTCT tbt théng qua tuan tha Bo qui tic QTCT

cua Viét Nam.
Anh huéng ciia dich bénh dén két qua danh gia QTCT niam 2020

Qua trinh danh giad QTCT nam 2020 ciing nhu moi nam dugc thuc hién dya trén tinh hinh thyc thi
quan tri cong ty ctia nam 2019 trai dai dén hét mua dai hoi ddng cd dong cua nam tai chinh 2019.
Thong tin cong bd cua doanh nghiép trong giai doan danh gia duoc thu thap cho dén thoi diém
thang 7/2020. Do tir dau nam 2020, thé gidi va Viét Nam da chiu nhiéu anh huong cua dich bénh
Covid, khién cho hoat dong quan tri cong ty tai cac DN cting bi anh huong. Thoi diém cong bé
cac thong tin trong yéu nhu bao cdo thuong nién, bao cdo quan tri cong ty, tai liéu dai hoi ddng cb
dong roi vao giai doan gidn cach xa hoi do dich bénh, khién cho cac cong tac tong hop thong tin,
soan thao va cong bd bao co ciia DN gip nhiéu thach thirc, ddn dén lugng thong tin va thoi diém
cong b thong tin cua nhiéu DN bi anh hudng. Dién bién nay c6 thé phan nao anh huong dén két
qua danh gia QTCT cua DNNY Vi¢t Nam trong nam 2020.

Quan tri tot va hi¢u qua kinh doanh
Loi ich ctia quan tri tot s& rat thuyét phuc néu di ciing quan tri tot 13 hiéu qua kinh doanh tdt. Két

qué cho thdy nhom DN c¢6 diém QTCT cao cing 1a nhém c6 hiéu qua kinh doanh t6t nhat trong 3
nhom. Co su twong quan gitra quan tri tot va hiéu qua kinh doanh cua DN.

Piém QTCT va Hiéu qua kinh doanh
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Thi truong ching khoan thé giéi da bi anh huong ning né do dich bénh Covid trong giai doan Qui
1 nam 2020, thi truong chimg khoan Viét Nam ciing khong tranh khoi anh huong nay, chi sb VN-
Index sut giam manh tir mirc 991 diém ngay 22/1/2020 xudng mic 659 diém ngay 24/3/2020, mot
mirc sut giam 33.5%. Tuy vy, nhom 34 DN c¢6 muc diém QTCT cao nhét it chiu anh hudng hon
khi nhanh chéng phuc hdi manh mé& so véi nhém 232 DN ¢6 muc diém QTCT trung binh. Nhém
¢6 QTCT t6t nhat cling 1a nhém cb phiéu co mit bang gia cao hon trung binh khoang 40.000d/co
phiéu so v6i nhom c6 diém QTCT mirc trung binh, va cao hon khoang 60.000d/c6 phiéu so voi
nhém c6 diém QTCT thap nhat. Nhu vay, QTCT cé thé 13 mdt chi sd tin cdy cho chit lwong
ciia danh muc dau tu.



Quan tri tot va hi¢u qua diu tw trong cac linh vire nganh nghé

P/B, Vén ho4 va Piém QTCT
(Do I6n bong tron 13 von hod cac cong ty trong nganh)
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Céc linh vuc nganh nghé c6 tiém ning ting gia cd phiéu, c6 quan trj tt luon hap dan nha dau tu.
Céc linh vuc ¢6 gié co phicu tot dong thoi co két qua danh gia QTCT tot trong nam 2020 bao
gom Hang ti€u dung, Dich vy, Tai chinh, Ngan hang, Y té.

ROA, Vén ho4 va Piém QTCT
(D6 16n bong tron 1a von hoa cac cong ty trong nganh)
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Hiéu qua kinh doanh di cting quan tri t6t ludn 1a cac c6 phiéu hap din nha dau tw nhat. Cac DN
trong cac linh vuc Hang ti€éu dung, Dich vu tién ich, Y té, Dich vu tiéu dung, Cong nghiép duoc
chu y véi ROA cao va diém quan tri cong ty thuoc nhom di€m cao trong két qua danh gia nam
2020.



PHAN 2. CAC KET QUA PANH GIA QUAN TRI CONG TY
MAiu danh gia QTCT nim 2020

Danh sach cac DNNY niam 2020 dugc danh gia gdm 403 DNNY thudc rd chi s6 VNX Allshare
ky thang 4/2020. Phan nhom theo qui mé vn hoa, mau danh gia c6 3 nhém: Nhom DNNY ¢6 qui
md 16n (gdm 50 DN), Nhém DNNY c¢6 qui md vira (gdm 150 DN); va Nhém DNNY ¢6 qui md
nho (gdm 203 DN con lai).

Doanh nghiép dwgc danh gia phan theo
qui m6 von hoa

= Nho6 hon 1000 ty VND

Tir 1000 dén 7500 ty VND
= Tir 7500 dén 23000 ty VND
m Trén 23000 ty VND
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Phan b6 diém QTCT ciia cac DNNY Viét Nam

Phén bd diém QTCT cho thdy mot buc tranh tong quat vé tinh hinh dap img chuidn muc danh gia
QTCT theo b tiéu chi QTCT cua Vi¢t Nam (VCGS) nam 2020.

Phan bé diém Quan tri cong ty nim 2020
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Phén b sb lugng doanh nghiép & cac mirc diém QTCT tir thip dén cao cho thiy vdi thang diém
danh gia [0 - 110] thi phan 16n DN dat diém trong khoang 40 -60 diém. C6 téng cong 280 DN dat
muc diém tir 40 dén 60 diém, chiém 70% téng s6 DN duoc danh gia. S6 DN dat diém trén 60 diém
13 59 DN chiém gan 15% tong s6 DN duogc danh gia. Nhu di giai thich & trén, v6i muc dich nang
chuan myc QTCT, viéc dua vao rit nhiéu cac tiéu chi QTCT cao hon va theo thong 18 qubc té da
anh hudng dén diém sé cia DNNY Viét Nam ndm 2020. Tuy nhién ddy 12 mot su thut I tich cuc
dé chuédn bi cho mot budce tién vitng vang hon, thuc cht hon vé QTCT ctua DNNY trong nhiing
nam toi.

Panh gi thye thi quan tri cong ty theo qui dinh va thong 1¢ tot

Vé tinh hinh thuc thi quan tri cong ty thi viéc phén tich thyuc thi QTCT theo hai chudn muc quan
trj luat dinh (cac cdu hoi Tuén thu trong thé diém) va chudn muc quan tri tién bd (cac cau hoi

Thong 1é trong thé diém) c6 nhiéu y nghia. Diém Tuan tha va Thong 1¢ theo muc diém dat duoc
trong nam 2020 duoc trinh bay trong bang sau.

11



Piém QTCT — Phén theo ciu tuin thi va thong lé.

Piém trung binh 41.3 8.8 50.10 -0.4 49.7
Thip nhit 13.8 1.7 15.46 9.0 15.5
Cao nhit 59.1 24.0 77.61 8.0 85.6
Piém trung vi 41.3 7.7 49.96 0.0 49.2

DPiém trung binh QTCT cua toan by cac DN dugc danh gia trong nam 2020 dat 50.1 diém, tire dat
46.0% so véi thang diém tdi da co thé dat dwoc (diém t6i da 1a 110 diém). Song song d6, doanh
nghiép c6 diém QTCT cao nhét 1 85.6 diém (dat 79.3% thang diém ti da) va doanh nghiép c6
diém QTCT thip nhat 1a 15.5 diém (dat 14.3% thang diém toi da). Cac gid tri diém cao nht, thap
nhét va gia tri diém trung vi duoc thé hién trong hinh dudi. Diéu nay cho théy viéc nang cao chuin
muc QTCT dat ra cac thach thitc méi cho DN trong viéc thyc hién mdt cach thuc chét céc hoat
dong quan tri tot bén canh cac qui dinh luat phap co ban. DN dat 59% diém cho phan Tuan thu va
dat 29.3% diém cua phan Théng 18.

Niam 2020 s cau thuong tang 1én, lam tang thang diém cham QTCT 1én 110 diém (so véi 104
diém nam 2019), do viy cac diém % bi giam di tvong tmg. Tuy vy khong phai. dé dang dat duoc
cac diém cong & cac cau hoi Cap 2. Mic du chi c6 2 DN dat dugc gan tdi da diém cong bén canh
70 DN khac dat diém cong, da so cac DN con lai déu chua c6 duoc diém cdng nao trong b ti€u
chi QTCT 2020 lam cho phan cip 2 c¢6 mirc diém trung binh 13 -0.4 diém.

Téng quan diém QTCT nim 2020
90.0% mDiém trung binh  Téi thiéu
84.5% Toi da ¢ Diém trung vi

80.0% 80.0% 79.3%

70.0%
59.0%
50.0% 46.0%
30.0% 29.3%
. (V]
6%
0,
10.0% 3%
7%
I

-10.0%

Phan TT Phan TL DPiém Cip2  Tdng diém QTCT

Max=70 Max=30 Max=10 Max=110
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PANH GIA TUNG LINH VUC QUAN TRI CONG TY THEO NGUYEN TAC G20/0OECD

Biéu dd diém ting linh vuc QTCT cho thy tinh hinh thyc thi QTCT theo bén nguyén tic QTCT
cua G20/0OECD, va phan theo 2 cap d§ danh gia nhu sau:

e Phin A - Pam bao quyén va ddi xir cong bang giita cac cd dong, voi diém cao nhét dat
duoc 1la 84.5%;

e Phan B - Vai trd céc bén c6 quyén loi lién quan, véi diém cao nhit dat duoc 1a 89.9% diém;

e Phin C - Cong b thong tin va tinh minh bach, véi diém cao nhit dat duoc 1a 84.3% diém;

e Phén D — Trach nhiém cta hdi déng quan tri, voi diém cao nhét dat duogc 1a 77% diém:;

Téong quan diém QTCT nim 2020

m Diém trung binh Téi thiéu Téi da Diém trung vi

89.9%

84.5% 84.3%

77.0% 77.6% 80.0% 79.3%

54.0%

50.1%
47.5% 46.0%

140." 147."55% " o

430, I

48.9%

u 33.5%
O.O%II 0.0%

Phan A Phan B Phan C PhanD Diém Cip | Diém Cap 2 Tong diém
Max=18.93 Max=10.31 Max=26.78 Max=48.28 Max=100 Max=10 QTCT
Max=110

Xét mue diém trung binh dat dugc & céc khia canh thi khia canh tdt nhét 1a C- cong bd thong tin
v6i trung binh dat dugc 54% diém t6i da. K& dén 13 khia canh A va D 1an luot 13 48.9% va 47.5%.
Khia canh B- Vai trd cac bén c6 quyén loi lién quan nhdn manh dén cac hoat dong dam bao phat
trién bén ving van 14 khia canh thach thtrc v6i diém trung binh 1a 33.5%.
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Nhirng quan sat lién quan dén Piam bao quyén va déi xir cong bang giira cic ¢d dong (Phan
A)

Véi nhiéu chudn myuc méi cao hon v& QTCT dugc thém vao, khi so sanh diém nam 2020 so véi
diém nam 2019, diém s6 co phan giam so v6i nim trude (48.9% nam 2020 so v6i 57.1% nim
2019). Bén canh céc ti€u chi mdi, cac ti€u chi sau da ghi nhan sy tién bo ctia DN trong nam 2020
so véi thuc hanh ctia nam 2019. N§ lyc ciia DN da dugc ghi nhan trong cong tac t6 chirc dai hoi
cd dong nhu viéc soan thdo va cong bd dé‘ly du tai lieu PHPCD, dic biét co su tién bd trong cong
bb tai lisu DPHDCD bang tiéng Anh; ap dung cong nghé hién dai cho phép cd dong tham gia va
biéu quyét tai dai hoi bang cac hinh thirc dién tir; cai thién trong ndi dung bién ban dai hoi dac biét
phﬁn ndi dung hai dap dién ra tai dai hoi.

Cau 3: Website cong ty c6 cong bb toan bo tai lieu hop DHDCPD khong (bd tai liéu tiéu chuan) bao gém: (1)
Thu m&i hop ¢6 chwong trinh hop, (2) Mau chi dinh dai dién theo Gy quyén dw hop, (3) Du thao nghi quyét
ddi voi tivng van dé trong chwong trinh hop, (4) Bao céo ctia HDQT, Bao céo clia BKS/ UBKT (file phai mé&
dwoc, co ndi dung)

81.9%
77.4%

20.0%

13.6%
. . 2.6% 45%
— -

14

24 od

2019 m2020

Cau 12: Cong ty c6 cong bd bang tiéng Anh thu mdi hop va tai liéu hop DPHDCD khong?

87.3% 85.4%

m I I
1d 0d

m2019 =2020

Cau 4: Trong thw moi tham dw BDHDCD, cgz) dong c6 duwoc hwéng dan dé dong gop v kién trong thoi gian
trwdc ngay tham dy dai hoi vé (cac) van dé thao luan trong chuwong trinh nghi sy ctia BPHDBCD khong?

14



o
89.7% 86.4%

o,
1d 0d

m2019 =2020
Cau 6: Cong ty ¢ ap dung va cdng bé cu thé trong bién ban DPHDCD cac cong nghé thong tin hién dai cho
phép cb déng cé thé tham dw va phat biéu y kién tai cudc hop Pai hoi ddng cé dong tot nhat, bao gébm
hwéng dan cd déng biéu quyét thong qua hop Dai hodi ddng cb dong truc tuyén, bd phiéu dién t& hodc hinh
thirc dién tor khac?

1000/958/

o
voe Rt I I
—
1d od

m2019 =2020

Két qua nay cho thidy mic du trong ky PHPCD nam 2020 d3 xay ra dich bénh Covid, 17 DN
(4.2%) da nhanh chong tich cuc ap dung cong ngh¢ thong tin va cac hinh thire t6 chirc dai hoi truc
tuyen cho phép c6 déng bo phiéu dién tur hodc cac hinh thire dién tir khac, va dat 1 diém & cau hoi
s6 6 so v6i khong c6 DN nao dat yéu cdu ndy ¢ nim 2019. Nhimg dién bién sir dung cong nghé
nay cua dai hdi dugc trinh bay rd trong cac tai liu dai hoi. Pay 1a mot tién bo duoc ky vong sé
duoc 4p dung rong rii hon trong cac DN trong twong lai, cho phép ¢6 dong c6 thé tham gia dai hoi
tur xa.

Cau 8: Bién ban hop DHDCD méi nhét c6 ghi nhan rang cb déng cé co hoi dat cau hdi va cau héi cung
cau tra 107 ¢6 dwoc ghi nhan?
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58.3%
55.0%

44.7%
I 41.7%
1d od

m2019 =2020

Vi¢c ghi nhan cau hoéi va cau trd 101 trong dai hoi ludn 1a khia canh thu hit chu y, dac biét cua cd
dong khong cé diéu kién dy dai hoi. Nam 2020 da ghi nhén sy tién bo trong ndi dung bién ban vé
cac tra 101 cua lanh dao cong ty dbi voi cac yéu ciu va cau hoi cua cd dong. Nhiéu DN di cha
néu rd cau tra 101 va cac chi tiét hoi dap trong ngay dai hoi va dat 1 diém & cau hoi nay.

Mirc d dap tng cia cac DN theo tig nhém vén hoa dbi véi cac tiéu chi moi trong b tiéu chi
danh gia ctia nam 2020 dugc trinh bay cu thé nhu sau.

Cau hai sb 10: Cong ty co tao diéu kién cho c¢b dong dong gop Y kién cho cong ty ngoai khudn khé cac ky
BHBCD khong (nhw tham gia cac hdi nghi nha dau tw, mé rong cac chwong trinh gap g& nha dau tw..)?

Toan by Doanh nghiép DN Qui md Lén DN Qui mé Trung Binh DN Qui mé Nhé

20%
v w1d w1ad

u0d 54 u0d

Cau hoi s6 11: Cong ty c6 thanh 1ap bé phan Quan hé nha dau tw va ¢ cong bé chi tiét lién lac clia can
bé/ bd phan phu trach Quan hé nha dau khéng?

Toan by Doanh nghiép DN Qui mé Lén DN Qui mé Trung Binh DN Qui mé Nhé

15%
' gex L
e U=
“1d mld “1d wld
50%
u0d . =0d =0d =0d

Cau héi s6 12: Cong ty c6 cong bd bang tiéng Anh thu mai hop va tai liéu hop DPHDCD khong?
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Toan b§ Doanh nghiép DN Qui mé Lén DN Qui mé Trung Binh DN Qui mé Nhé

15%
- 17%
. “1d ald N 14
=0d y u0d =0d

Cau hai s6 13: Danh sach cac cong ty (rng vién kiém toan cé dwoc cong bd cong khai trong DHDCD khéng?

Toan by Doanh nghiép DN Qui mé Lén DN Qui mé Trung Binh DN Qui mé Nhé

(m X ‘ - Y ‘

Nhirng quan sat lién quan dén Vai tro cac bén c6 quyén lgi lién quan (Phén B)

Day la khia canh tlep theo ¢6 kha nhidu chudn myc méi cao hon dugc thém vao bo cau hoi, do vay
ti 1& dap g c6 phan giam diém so v6i ndm trude (33.5% nam 2020 so v61 40.0% nam 2019). Bén
canh céac khia canh méi, cac ti€u chi sau da ghi nhan sy tién bo cua DN trong nam 2020 so voi
thuc hanh ctia nam 2019. Nb luc ctia DN da dugc ghi nhan trong cong tac bao vé quyén loi khach
hang, trong d4o tao, phat trién, khen thuéng nhan vién.

Cau 17: Cong ty c6 cong bé chinh sach va cac thwe hanh nhdm bao vé quyén loi khach hang?

85.6%

80.1%
19.9%
144%

m2019 =2020

Cau 19: Cong ty cb cong bd ré rang chinh sach va thuc hanh vé cac chuong trinh dao tao va phat trién
cho nhan vién va c6 néu rd két qua dao tao (vi du s6 gi¢ trung binh danh cho dao tao)?
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78.6% 75.4%

] i I I
4%
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Cau 20: Cong ty cb chinh sach khen thuwéng gén v&i hiéu qua hoat déng clia cdng ty trong dai han hon la
trong ngan han khéng (hiéu qua tai chinh va/ hodc phi tai chinh)?

85.1% g3 99,

B ] I I
1d 0d

m2019 =2020

Mot sb khia canh con 13 thach thire dbi v6i doanh nghiép nhu cong bd chinh sach, thyc hanh cua
doanh nghiép trong viéc dam bao cac tiéu chuén bao vé méi trudng trong qué trinh lya chon nha
cung cap, trong san xudt cung ung san pham dich vy, trong kinh doanh va tiéu thu san pham dich
vu.

Cau hdi sb 15: Cong ty c6 cong bb chinh sach va céc thwe hanh, mé ta nd lwc cla cong ty trong viéc dam
bao thuc hién cac tiéu chuan bdo vé méi trwdng trong qua trinh lwa chon nha cung cép, san xuét cung tng
dich vuy?

Cau hdi sb 16: Cong ty c6 cong bb chinh sach va céc thwe hanh, mé ta nd lwc cla cong ty trong viéc dam
bao thwc hién cac tiéu chuan bao vé méi trwdng trong qua trinh kinh doanh, tiéu thu san pham, dich vu?

So sanh két qua cu hoi s6 15 va 16

Cau 16

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m1d m0d
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Cong bd chinh sach va cac thuc hanh, mé ta nd lyc cta cong ty trong viée dam bao thuc hién cac
tiéu chuan bao vé moi truong can duge DN quan tAm dung mure, dac biét khia canh cong b vé cac
tiéu chuan chon nha cung cap. Pé khong chi phat trlen t6t trong thi truong trong nudc ma con
vuon ra thi trudng quoc té von co yéu cau khat khe Ve phat trién bén vimg, DN cén dau tu nhiéu
hon cho cac no lyc nay, khong chi dem lai ich lgi v& hinh anh quan tri tdt ma con nang cao kha
nang tiép can cac thi truong kho tinh.

Céc khia canh mai trong b ti€u chi nam 2020 dugc trinh bay voi két qué thyc hién theo ting
nhom von hoa nhu sau.

Cau héi s6 21: Cong ty c6 ban hanh B quy tac dao dirc/ quy tac (ng x( yéu cau tat ca lanh dao va nhan
vién cong ty phai tuan tha va néu ré néu vi pham sé c6 hinh thirc xt ly?

Toan by Doanh nghiép DN Qui mé Lén DN Qui mé Trung Binh DN Qui mé Nhé

6%
1d 1d 1d
u0d u0d =0d

B qui tac dao dirc/ qui tac ung xu la cac thong 1¢ con rat m&i mé d6i voi DN Viét Nam. Mot sd
DN 16n va di dau da xay dung va cong bo bd qui tac ing xt, tuy nhién lai thiéu vang cac cam két
yéu cau thuc thi cua toan bd nhan su cong ty, bao gom cé cap lanh dao cao nhat trong DN.

Cau hoi s6 22: Cong ty co xay dwng va cong bé chinh sach bao cao sai pham cho phép tat ca cac bén lién
quan c6 thé thyc hién bao cao sai pham khéng?

Toan by Doanh nghiép DN Qui mé Lén DN Qui mé Trung Binh DN Qui mo Nhé

1%
1d 1d 1d
u0d =0d =0d

Céc co ché, chinh sach quan trj cong ty dugc xay dung s& duoc giam sat tot néu co ché bao cao
sai pham dugc phat huy hiéu qua. DN Viét Nam con rat méi mé voi viée xay dung chinh sach bao
cdo sai pham danh cho tat ca moi ddi tuong hitu quan cua DN, khong chi bao gém nhan vién,
ngudi bén trong DN ma con bao gdm khach hang, nha cung cép,.. Chinh sach bio céo sai pham
can c6 cac qui dinh 13 rang vé cach thirc, qui trinh xir 1y, mtrc d6 bao mat cin trong cac bao cao
sai pham cua cac bén. Cac kénh xtr Iy bdo cdo sai pham cin duoc mo ta cu thé, v6i sy dam bao
rang thong tin duge xtr Iy sang loc va tiép can hop 1y.
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Nhirng quan sat lién quan dén Cong bd va minh bach théng tin (Phan C)

Theo quan sat, trong thoi gian anh hudng ciia dich bénh Covid va yéu cau gidn cach xa hoi xay ra
trong qui 1 nim 2020, doanh nghiép mot mat phai d6i mat véi nhiing thay ddi 1on trong diéu kién
kinh doanh cuia linh vyc nganh nghé, mit khac phai nhanh chong diéu chinh qui trinh san xuét
kinh doanh dé thich ung véi diéu kién va qui trinh phong ngtra dich bénh. Céc tic dong nay truc
tiép anh huong dén hoat dong kinh doanh noi chung, va dac biét 1a cac cong tac soan thao cac tai
liéu trudc, trong va sau dai hoi. Cong tac cong b thong tin ctia DN trong nim 2020 c6 ghi nhan
su giam diém so voi nam trude (54% nam 2020 so vo1 69.4% nam 2019) Tuy vay nd lyc ctia DN
dugc ghi nhan trong viéc cong bd thong tin s¢ hitu cb phan cua thanh vién HPQT, Ban kiém soat
(néu o) va Ban diéu hanh, gia ting s6 DN cong bd Béo cao thuong nién, Bao cao QTCT ding
han, cap nhéat thong tin kip thoi nhanh chong trén website cia cong ty.

Diém tich cyc nhin thay dugc 1a Bo nguyén tic Quan tri cong ty Viét Nam dugc gidi thiéu nim
2019 da duoc DN ap dung, str dung nhu mét kim chi nam cho cac cai cach QTCT tai doanh nghiép.
Mot ti 16 tang 1én dang ké DN da thuc hién tu danh gia vé kha ning tun thi cac qui tic Quan tr1
cdng ty (37.5% so v61 30.5% ndm 2019, va nhleu truong hop DN da thyc hién danh gia chi tiét

vé muc do dap tmg chiéu theo timg nguyén tic trong B6 nguyén tic QTCT Viét Nam ciing nhu
giai thich day du cac thyuc hanh trong nam.

Cau 28: Bao céo thudng nién co cong bd phat biéu, tuyén bd khéng dinh sw tuan tht day da cla cong ty

véi quy tac Quan tri cong ty; va trong tredng hop co tinh trang khong tuan tha thi c6 cong bd va giai thich
ro ly do cho méi van dé dé khéng?

50.0% 41.6% 45 o0,

45.0%
40.0% 37.5%
35.0% 30.5%
30.0%
25.0% 21.9%
20.0% 16.6%
15.0%

10.0%

5.0%

0.0%

2d 0d

m2019 =2020

Cau 24: Cong ty cb cung cap thong tin vé s& hitu c6 phan tryc tiép cla tirng thanh vién trong Hoi dong
quan tri, Ban kiém soat va Ban diéu hanh/ Tong giam doc khong?

" Truong hop 1 diém do doanh nghiép cong bd thong tin vé cam két tuan thi khong day di.
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93.3% 93.8%

II 3.4% 3.0% 3.4% 3.2%
— —
2d 1d

0d

m2019 =2020

Cau 31: Cong ty c6 cong b thong tin bao cao thwéng nién ding thoi han theo quy dinh?

79.1% 81.6%

24
m2019 =2020

Cau 32: Cong ty co cong bd thong tin bao céo tinh hinh QTCT dinh ky 6 thang va ndm dung thoi han
khéng?

20.2%
" 16.6%

(il el I .
od

1d

81.5% 84.9%
- o

13.9% 11,99
il ==
| e
2d 1d 0d

m2019 =2020

Cau 33: Trang thong tin dién t&r cia cong ty cong bd thong tin cap nhat (co thé duoc tai vé): Diéu 1é cong
ty & Quy ché QTCT
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68.8% 69.0%

22.1% 23-8%
24 1d 0d

m2019 =m2020

Céc khia canh ghi nhin giam sut chat luong cong bd thong tin va can duoc cht y hon bao gom
cong bd thong tin vé co cdu ¢ dong theo 4 tidu chi (cau hoi s 26), cong b thi lao lanh dao bao
gdm thanh vién HDQT, Ban kiém soat, Ban diéu hanh (cau hoi sb 29 va 30), cong bd thong tin vé
tiéu str thanh vién HDQT chua day du cac ndi dung (ciu hoi sé 34).

Nhirng quan sat lién quan dén Vai tro, Trach nhiém Hdi dong quén tri (Phin D)

Piém sang nam 2020 nhin théy r0 rét & khia canh D- Vai tro, Trach nhiém cua hoi déng quan tri
v6i nhiéu thay dbi trong tiéu chi danh gia, va mirc diém dat duoc 13 47.5% cho thdy DN van dap
ing kha t6t trong bo tiéu chi moi ciia nam 2020 voi nhiéu tiéu chi quan tri moi va cbt 151 lién quan
dén tinh doc l4p va co cau HPQT. Nhiing cai thién dugc ghi nhan rd nét vé co cdu Hoi dong quan
tri, b nhiém ngudi phuy trach quan tri cong ty, xdy dung va nang cao vai tro cua Uy ban kiém toan
truc thudc Hoi dong quan tri.

Vé co cau Hoi dong quan tri
Cau 35: HDQT clia cong ty co6 dam bao téi thiéu 1/3 tdng sb thanh vién HDQT Ia thanh vién doc 1ap khong?

o
s 78.4%

18.5% 20-3%
l l 02% 12%
1d 0d

24

m2019 m2020

Mic du ti 18 dép tmg yéu ciu can c6 1/3 sb thanh vién HPQT la thanh vién doc 1ap con thap,
nhung nam 2020 da ghi nhdn mot sy cb gang tir phia doanh nghiép trong viéc gia tang dap ung
yeu cau nay. Phan nhiéu kh6 khin trong viéc dap g qui dinh nay dén tir nhimg kho khin trong
viéc tim kiém tng vién doc 1ap dap ing du cic yéu ciu vé tinh doc 1ap va ning luc phim chét.

Cau 38: Co cau Hoi dong quan tri can dam bao sy da dang gilra cac thanh vién co kién thirc va kinh
nghiém vé phap luat, tai chinh, Iinh vic hoat ddng kinh doanh clia cong ty
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55.3%

50.2% 49.8%
I I |
1d 0d

m2019 ®m2020

Cau 40: Co cAu Hoi ddng Quan tri thwc té cé ddm bao can bang gi¢i khong?

61.5%

57.5%
42.5%
I 38.5%
1d 0d

u2019 =2020

Cau 44: HPQT c6 bd nhiém/ chi dinh it nhat 1 ngwoi lam Nguwdi phu trach QTCT/ Thw ky cong ty hay
khéng?

59.3%
52.4%

91% 749
14

m2019 =2020

Cau 48: Bao cao ctia HDQT c6 bao gbm ndi dung vé vai tro I&nh dao ctia HDQT trong qua trinh xay dung,
theo doi/ giam sat thye thi chién lwgc clia cong ty?

96.6% 97.3%

3.4% 2.7%

1d 0d

m2019 =2020
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Cau 49: B4o cdo danh gia vé& hoat dong clia HPQT trong nam co phai do thanh vién déc lap danh gia
khéng?

0,
ot 94.0%

1.4% 42% 05% 1.7%
[asmes]

24 1d 0d

m2019 =2020

Cau 53: Cha tich HDQT khéng kiém nhiém Tdng giam déc?

72.6% 74.7%

1d

m2019 =2020

27.4% 55 30,

od

Cau 57: Trwdng Ban kiém soat/ Chu tich Gy ban kiém toan cé chuyén mén/ kinh nghiém vé ké toan, kiém
toan hoac tai chinh khéng?

Vé Ban kiém sodt/Uy ban kiém todn

57.7%
52.6%

46.2%
41.1%

1.2% 1.2%

2d 1d 0d

m2019 =2020

Cau 58: Trwdng Ban kiém soat/ Cha tich Uy ban kiém toan cé 1a thanh vién doc lap?
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4.6% 7.9%

—
1d
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Cau 59: C6 bang chirng vé viéc Ban kiém soat hogc Uy ban kiém toan co danh gia sw phdi hop gitra Ban
kiém soat hoac Uy ban kiém toan véi Hoi dong quan tri va Ban diéu hanh khong?

54.3%

48.1%
43.5%
33.7%
11.9%
8.4% l
24 1

d 0d

m2019 =2020

Céc khia canh mai trong b ti€u chi nam 2020 dugc trinh bay voi két qué thyc hién theo ting
nhom von hoa nhu sau.

Cau hai s6 37: Cong ty dap (ng thong 1€ t6t la khdng co thanh vién HDQT la nguyén TGP d4 tirng tai vi
trong thoi gian 2 nam trwdc day (ké tir dau nam tai chinh dwgc danh gia)?

Toan by Doanh nghiép DN Qui md Lén DN Qui mé Trung Binh DN Qui mo Nhé

“1d wld

w0d = 0d

PN

Pay 1a mot tiéu chi mai va quan trong. Mic du khong it DN van chua dat duoc, ti 1& 82% DN dat
dugc yéu cu nay 1a mot diém khich 18 trong thyc hanh quan tri t6t. Yéu cau quan tri ndy nham
ngin ngira viéc nguyén Tong giam dbc tiép tuc ndm trong doi ngii HDQT, vi nguyén Tong giam
ddc co thé ¢ anh hudng 1én ban didu hanh méi, can trd su thay doi, hodc nghiém trong hon 1a che
gidu cac van dé cua nhiém ky trude.

B0 nhiém nhan sy va dao tao HPQT
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Cau hdi sb 42: Quy trinh tim kiém, tuyén chon, gidi thiéu, d& cir nhan sy cho HDQT c6 duoc cong bbd?

Toan by Doanh nghiép DN Qui mé Lén DN Qui m6 Trung Binh DN Qui mé Nhé

o : _ <&

u0d u0d =0d
88% 85%

Tir lau, phat trién doi ngii 1anh dao 1a vai tro trong trach cia HDQT, day ciing 1a thach thirc rat 16n
cho DN Vi¢t Nam néi chung dé c6 duoc doi ngti 1anh dao cé tam nhin chién lugc, nang lyc va dao
duc tdt. Qui trinh tuyén chon thanh vién HPQT céan duoc qui dinh 13, cong bd rong rai, va dac biét
1a cAn dugc thuc hién dé dam bao co dugc mot HDPQT cong tam, doc 1ap, co nang luc giam sat
hiéu qua ban diéu hanh. Dé c6 dugc diéu nay, qui trinh dé ctr, chon lya thanh vién HDQT can dugc
cong bd 15, co tiéu chi cu thé, c6 gan voi yéu cau va chién lugc phat trlen doanh nghiép trong dai
han. Ung vién can duge tim kiém tir nhidu nguon, dac biét 1a cac nguon ddc lap, véi qui trinh va
cac bude dé ctr doc 1ap dé dam bao ning luc phan bién va vai trd doc 1ap cia cac thanh vién HDQT.
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Cau hdi sb 43: Thanh vién Hoi déng quan tri co tham gia cac khda dao tao vé Quan tri céng ty khéng?

Toan by Doanh nghiép DN Qui mé Lén DN Qui mé Trung Binh DN Qui m6 Nhé

u2d

1d

1d
=0d =0d u0d

Cap nhat méi va tham gia cac khod dao tao vé cac vin dé quan tri 1a co hoi ma DN can tao diéu
kién cho cac thanh vién HPQT thuong xuyén cap nhét nhimg qui dinh va thong 1¢ quan tri, va c6
co hoi chia sé cac thyc hanh va tinh hudng quan trj méi trong diéu kién kinh doanh c6 nhiéu sy
thay ddi. Hoat dong dao tao cho thanh vién HPQT trong nam kha da dang, tir dao tao ndi bd vé
QTCT cho ldnh dao DN cho dén tham gia cac khoa dao tao QTCT chuén hoa.

Vé céu tric va tinh doc 1ap cia HDQT

Cau hdi sb 27: Bao céo thwong nién c6 cong bb tinh doc lap ctia thanh vién Hoi ddng quan tri khéng?

Toan by Doanh nghiép DN Qui mé Lén DN Qui mé Trung Binh DN Qui mo Nhé

g

u2d ’ =2d
1d 1d
u0d w0d 1%
s 20%
13%

DN chua nhén théy 13 tim quan trong cua tinh ddc 1ap cua tung thanh vién HPQT trong viéc thuc
thi vai tro ciia minh, dan dén viéc cong bd thong tin vé tinh doc 1ap chua dugc chi y, chua thé hién
dugc cam két vé tinh dgc lap cua cac thanh vién HDQT. Hoi dong danh gia khong chi xem xét
cong bd cia DN vé tinh chat doc 1ap caa ting thanh vién, ma con kiém tra chéo véi cac thong tin
va bang ching méu thuin. Cac 15i cong bd doc lap thudng gip 1a thanh vién duoc cong bd 1a doc
1ap lai thudc nhom sé hiru ¢d phiéu trén muc cd déng nho, thanh vién do6 co lién quan véi ban diéu
hanh, thanh vién c6 lién quan v6i c6 dong 10n, lién quan véi cong ty lién két. Nhitng 16i cong bd
nay co thé do sai sot ciia DN, tuy nhién c6 thé lam anh hudng dén niém tin cua cb dong ddi véi
DN.

Cau hdi sb 35: HDQT clia cong ty co6 dam bao téi thiéu 1/3 tdng sb thanh vien HDQT la thanh vién doc
lap khéng?
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Toan by Doanh nghiép DN Qui md Lén DN Qui mé Trung Binh DN Qui mé Nhé

‘ u2d u2d ‘ u2d
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o 1d w1d =1d
u0d =0d =0d

Tiéu chi nay dugc dat ra trong diéu 13 Nghi dinh 71 ban hanh nam 2017 nhung dén nay muc do
dap tmg ctia DN con rat thap. Chi hon 20% DN dap tng ti 1€ yéu cau toi thiéu 1/3 thanh vién doc
lap.

w2d

= 0d

Cau héi s6 53: Cha tich HDQT khéong kiém nhiém Téng giam déc?

Toan by Doanh nghiép DN Qui mé Lén DN Qui mé Trung Binh DN Qui mo Nhé

Diéu 12 Nghi dinh 71 qui dinh chu tich khong kiém nhiém tong giam dbc dé nang cao yéu cau
tach bach chure tang giam sat va diéu hanh. Mirc d6 dap img ctia cac DN qui mo 16n cao hon dang
ké so voi cac nhém qui md nhé hon.

Cau hai sb 38: Co ciu Hoi dong quan tri can dam bao sy da dang gitra cac thanh vién c6 kién thirc va
kinh nghiém vé phap luat, tai chinh, linh virc hoat ddng kinh doanh cla cong ty.

Toan b Doanh nghiép DN Qui mé Lén DN Qui mé Trung Binh DN Qui m6 Nhé

Nhom DN ¢6 qui md 16n ¢6 cac thanh viéen HPQT da dang hon vé kién thirc va kinh nghiém vé
phép luat, tai chinh, linh vuc hoat dong kinh doanh cua cong ty so v6i cac DN cé qui mo nhé hon.
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Cac Uy ban chuyén trach

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m2d m1d m0d mN/A

Cau hai sé 55: Cong ty co6 thanh lap cac ty ban sau: Uy ban nhan sy va Uy ban lwong thuéng khong?
Cau héi s6 56: Hai Gy ban trirc thudc HDQT (Uy ban nhan sy, Uy ban lvong thuwdng) cé phai do thanh
vién doc lap lam Chda tich Gy ban khong?

Ti 1& DN thanh 14p cac uy ban chuyén trach vé nhan su va lwong thudng dat 12% trong d6 c6 32%
DN qui m6 16n dap ung thong 1¢ nay. Ti 1¢ DN thanh 1ap cac uy ban chuyén trach c6 cai thién so
v6indm 2019, tuy nhién van chua dugc ap dung rong rai trong caic DNNY.

Do tinh hinh chung thiéu ving céc thanh vién ddc lap trong HDQT, viéc bd nhiém céc thanh vién
doc lap lam chu tich cac uy ban chuyén trach cua HDQT ciing gap kho khan. Cac chirc nang bd
nhi¢ém va thu lao doi hoi tinh cong bang, chinh tryc cao, theo thong 1€ thi cac uy ban nady can co
da sb thanh vién 14 thanh vién khong diéu hanh, trong d6 chu tich phai 1a thanh vién doc 1ap.

Chirc ning kiém toan ciia HDQT

Mot trong nhitng vai trd quan trong nhat cia HPQT la chtc ning kiém tra, kiém soat van dé tai
chinh. Dé dam bao thyc thi hiéu qua vai trd nay, HbQT can c6 Ban kiém soat/ Uy ban kiém toan
gorn céc thanh vién c6 kinh nghiém va chuyén mén vé ké toan, kiém toan hogc tai chinh. Mic du
didu nay 13 vo cung quan trong, cac thong tin ndy duge dé cap khong rd rang trong cac tai liéu cta
DN.

Cau héi s6 57: Trudng Ban kiém soat/ Chd tich Gy ban kiém toan c6 chuyén mon/ kinh nghiém vé ké
toan, kiém toan hodac tai chinh khéng?

Toan by Doanh nghiép DN Qui m6 Lén DN Qui mé Trung Binh DN Qui mé Nhé
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Cau hai s6 58: Trwdng Ban kiém soat/ Chu tich Uy ban kiém toan c6 1a thanh vién doc 1ap?

Toan by Doanh nghiép DN Qui mé Lén DN Qui m6 Trung Binh DN Qui m6 Nhé
% 6%
L ey e L
w1d “1d “1d “1d
=0d =0d =0d =0d
Vai tro dgc 1ap cua Uy ban kiém toan 1a mot thong 18 quan tri tét, dugc néu rd trong B nguyén
téc quan tri cong ty cia Viét Nam. Truong hop doanh nghiép chua xay dung Uy ban kiém toan,
yéu cau nay dugc hleu 1a ap dung d6i v6i Ban kiém soat ciia doanh nghiép. Tuy vay ti 1& doanh
nghiép dap Gmg yéu cu nay 1a rat thip.
Cau héi s6 59: Cong ty co bd phan Kiém toan ndi bé khong?
Toan by Doanh nghiép DN Qui mé Lén DN Qui mé Trung Binh DN Qui mé Nhé
13%
v wld

27%
)

= 0d

Thanh 13p Kiém toan ndi bd trong doanh nghiép hoat dong doc 1ap va bao cao truc tiép 1én Uy ban
kiém todn cia HDQT la mdt thong 1¢ tot. Chi mgt nhom thi€éu s6 DN c¢6 thanh 1ap Kiém todn ndi
bd. Thong tin vé vai tro va chitc nang nhi¢m vu ctiia b phan nay la rat han ché, do vay rat kho nam
bat dugc tinh chat doc 1ap cua bo phan nay.

B¢ phan hd trg HDQT

Cau hdi sb 44: HDQT c6 bb nhiém/ chi dinh it nhat 1 ngudi lam Nguwoi phu trach QTCT/ Thw ky cong ty
hay khéng?

Toan by Doanh nghiép DN Qui mé Lén DN Qui mé Trung Binh DN Qui m6 Nhé

’ . ’ . L
=14 6% w1d “ld
12% |_—
m0d m0d m0d
\ %
"

30

n1d
u0d




Cau hai s6 45: Trong nam Thuw ky cong ty/ Nguoi phy trach QTCT c6 tham dw khoa tap huéan vé néi dung
lién quan dén luat phap, ké toan hodc cac ndi dung bo ich cho viéc thwe hanh tot vai tro, trach nhiém cla
minh hay khéng?

Toan by Doanh nghiép DN Qui mé Lén DN Qui mé Trung Binh DN Qui mo Nhé

6%
- s 4%
1d 1d 1d 14
u0d =0d =0d =0d

Thong tin vé nguoi phu trach QTCT/Thu ky cong ty kha han ché trong céc tai lidu cia DN. Doanh
nghiép chua xem déy 1a mot chirc danh can bao céo, trinh bay cu thé trong Bao cdo thuong nién.
Viéc cép nhat thong tin kién thirc cho nguoi phu trach QTCT/Thu ky cong ty 13 rat quan trong,
dac biét trong bdi canh hau hét DNNY chua quen v&i cac thong 1€ quan tri tot, cling nhu thuc hién
hiéu qué viéc cong bd va minh bach cac thong tin cho nha dau tu.

Nhitng quan sat trong khia canh diém
Céc cau hoi cap 2

PHAN 3. CAC PHAN TiCH CHI TIET VA KHUYEN NGHI CAI THIEN
PHAN A QUYEN CO PONG VA POI XU BINH PANG GIUA CAC CO PONG

)/

% Cac chuin muc quan tri cong ty dwoe dip ing tot

92.59, DHBCD thuong nién ctia Cong ty c6 duoc to chlﬁ:f: trong vong 4 thang ké tir ngay
¢ két thic nam tai chinh, hodc khong qua 6 thang néu c6 xin gia han

Website cong ty cong bd toan b tai liéu hop DPHCD (b tai liéu tiéu chuan) bao

81 9% gém‘: (1) Thu moi hop c6 chuong t,rinl} hop, (2) M?lu c‘hi dinh dai dién theo uy
¢ quyeén dy hop, (3) Dy thao nghi quyét doi véi tung van dé trong chuong trinh hop,

(4) Bao cdo cua HPQT, Bao c4do cua BKS/UBKT (file phai mé dugc, c6 ndi dung)

83.1 0/ Cong ty c6 cong bd két qua bau chon bao gém sb phiéu thong qua, phan d6i, va
¢ 0 phiéu trong cho mdi ndi dung du thao 14y ¥ kién cia PHPCP gin nhét
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92.8%

Cong ty c6 bang chung cho thdy dd cong bd cong khai vao ngay lam viée tiép theo
két qua biéu quyét ddi véi tat ca nghi quyét trong PHDCD gan nhit

% Cac chuan muc quan tri cong ty can dugc chu trong cai thién

4.2%

13.6%

12.9%

14.6%

10.2%

9.2%

19.6%

Cong ty c6 ap dung va cong bd cu thé trong bién ban PHPCD céc cong nghé thong
tin hién dai cho phép cd dong co thé tham dy va phat biéu v kién tai cudc hop bai
hoi dong cb dong tot nhit, bao gdbm hudng din c6 dong biéu quyét thong qua hop
Dai hoi dong c6 dong truc tuyén, bo phiéu dién tir hodc hinh thirc dién tir khac

Trong thuy moi tham du PHPCPD, ¢6 dong dwoc hudng dan dé dong gop ¥ kién
trong thoi gian trude ngay tham du dai hoi vé (cac) van dé thao luan trong chuong
trinh nghi sy cia PHDCD

Tai liéu hop DPHPCP cung cap day du thong tin vé cac ing vién méi cho HDQT
va BKS (néu c6) (tdi thiéu: tudi, trinh dd dio tao, chuyén mén, kinh nghiém, ngay
b6 nhiém 1an dau, vi tri thanh vién HDQT dang tai vi @ DNNY khac, tinh doc 1ap)
t6i thiéu 10 ngay trudc ngay khai mac PHDCD

Cong ty thyc hién cong bd bang tiéng Anh thu moi hop va tai liu hop PHDCD

Bién ban PHDCD cong bd danh sach thanh vién HDQT, BKS, TGD tham du dai
hoi

Cong ty thuc hién cong bd cong khai vao ngay lam viée tiép theo két qua biéu
quyét ddi voi tat ca nghi quyét trong PHDCP gan nhit bang tiéng Anh

Cong ty tao diéu kién cho cd dong dong gop ¥ kién cho cong ty (khong bao gdbm
cac y kién khiéu kién) ngoai khuon khé cac ky DPHDCD khong (cac hoi nghi nha
dau tu, cac chuong trinh gip gd..)
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14 60/ Cong ty ¢ thanh 14p bd phan Quan hé nha dau tl‘I (IR) va ¢ cong b chi tiét lién
0 lac cta can bg/ bd phan phu trach Quan hé nha dau tu

0° / Cong ty c6 co ché cho ¢b dong/ nhém cd dong nho (tr 5% tong sd ¢d phan biéu
0 quyét tré xudng) c6 co hoi dé xuit ung cir vién HDQT

< Danh gia va khuyén nghi

Dbi voi phan noi dung vé Quyén c6 dong va d6i xir binh dang giita cac co dong, danh gia QTCT cac
DN trong bd chi s6 VNX-AIl share nam 2020 cho thay két qua thyc hién rat t6t mot sd cac tiéu chi
0 murc do tuan thu theo quy dinh cua Phap luat. Dang luu y 1a du thoi gian hop PHDCD cia phan
16n cac DNNY tring véi giai doan trai qua dai dich Covid-19, 92% DN van cb gang to chitc PHDCDH
dung han theo quy dinh cua Luat Doanh nghiép, cu thé c6 23% DN t6 chac BPHDCD trong vong 4
thang ké tir ngay két thic nam tai chinh va 70% cac DN xin gia han va t6 chiac PHDCD khong quéa
6 thang ké tir ngay két thiic nam tai chinh.

Mic du khudn kho Phap 1y tai Viét Nam ngay cang duoc quan tim va hoan thién véi muc tiéu thuc
day QTCT & cac t6 chure, doanh nghiép Viét Nam néng tam theo thong 18 quoc té tot, va co co ché
dam bao quyén loi clia co dong hiu qua nhirg ndm gan day, nhung s6 lugng cac tiéu chi vé QTCT
chua dugc DN dap tng t6t van chlem uu thé, trong d6 bao gdm ca céc tiéu chi yéu cau tuan thu theo
luat dinh va theo thong 1¢ tot quoc té. Chi tiét cac khia canh QTCT con han ché vé Quyén co dong
va doi xur binh dang gitra cac c¢6 dong nhu sau:

Cich thirc to chitc hop PHPCD

Chi 4% DN co ap dung trén thuc té cac cong ngh¢ thong tin hién dai cho phép 06 dong biéu quyét
thong qua hop PHDCD tryuc tuyen va bo phiéu dién tir nham tao diéu kién cho cd dong tham dy va
bleu quyét tai cudc hop PHDCP tbt nhét trong bdi canh dai dich Covid-19. Hau hét cac DN con lai
t6 chuc thanh cong DPHDCD trong luc tinh hinh dich bénh tai Vi¢t Nam tam thoi dugce kiém soat
bang cach tuén thi nghiém ngit cac quy dinh cta co quan chirc ning, cia S& GDCK nham giam
thiéu téi da nguy co 1y nhidm cta dich bénh.

Thu moi va Tai licu hop PHDCD

Két qua danh gia nam 2020 cho thiy, phén 16n cac DN van chua chu trong viéc cung cap noi dung
day di va kip thoi trong bo tai liéu gui dén cb dong trude ngay hop dién ra. Trong thu moi tham dy
DHDCDP, gin 14% DN c6 ndi dung hudng din c6 dong vé quyén dong gop y kién (cac) van dé thao
luén trong chuong trinh nghi sy cia BPHDCD trong thoi gian trude ngay tham du hop. Tuong tu,
87% DN chua cung cip day du thong tin theo yéu ciu vé cac ing vién moi thuéc HDQT va BKS
(néu c6) trong Tai liéu hop PHPCDP tdi thiéu 10 ngay trudc ngay khai mac cude hop.

Bén canh d6, v6i két qua thuc hién 15%, DN can quan tam hon dén viéc cong bo bang tiéng Anh thur
moi hop va tai liéu hop PHDPCD, tao diéu kién cho cac ¢d dong nude ngoai tiép cin duge cac thong
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tin quan trong cua cong ty day du, kip thoi dé tham gia dong gop ¥ kién va biéu quyé't’ tai PHDCD
hi¢u qua. Theo ti€u chuan cia ASEAN, thu moi va Tai liéu hop PHPCD duge cong bo toi thiu 21
ngay trude khi khai mac Dai hoi, day cling la thong 18 t6t ciia khu vie ma cac DNNY Viét Nam ¢
thé hoc hoi.

Cong b thong tin Bién ban hop va két qua biéu quyét PHPCD

Bién ban hop PHDCD la van ban bt budc DN thuc hién theo yéu ciu cua Phap luat, DN phai [am
xong va théng qua boi PHDCP trude khi két thuc cude hop. Bién ban hop DPHDCD 1a vin ban quan
trong, 1 bang chimg cho cac van dé dugc thong qua tai PHDCD, ciing nhu cho thdy sy minh bach
thong tin cua DN khi tat ca thong tin, dién bién cudc hop dugc ghi nhan chi tiét va cong bd Bién ban
kip thoi ngay sau khi DPHPCD két thc.

Thuc té danh gia ghi nhan mot s6 han ché lién quan dén bién ban hop PHDCD, trudce hét 1a vé& mat
noi dung, chi c6 10% Bién ban PHDCD néu r6 danh sach thanh vién HDQT, BKS, TGD tham du:
DHDCD. Tlep dén 14 han ché vé cong bd thong tin bang tleng Anbh, trong khi 93% DN thyc hién t6t
viéc cong bd cong khai bién ban PHDPCD ¢6 kem két qua biéu quyét doi voi tit ca - nghi quyét vao
ngay lam viéc tiép theo bang tiéng Viét thi chi c6 9% DN thyc hién cong bd bang tiéng Anh.

DN can chu trong cai thién cac han ché nay dé gitp cho tat ca nha dau tu trong va ngoai nudc kip
thoi nam dugc thong tin chi tiét vé dién bién cudc hop, thanh phan ban lanh dao tham du, dong thoi
thé hién trach nhiém va vai tro cta tung thanh vién qua ndi dung trao ddi, chat van cua cb dong va
quan trong khong kém 1a nhitng quyét dinh/ nghi quyét PHDPCD di thong qua. Tat ca s& gop phan
khéng dinh hinh 4nh mot doanh nghiép thuc hién QTCT tbt, vi quyén loi cta cb dong va dbi xir binh
dang giira cac c6 dong.

Tao diéu kién két noi voi co6 dong va nha dau tw

Khong dung lai ¢ cac thong tin trong cac bao cdo cong b6 trén website cong ty, trén SGDCK, va
nhimg cudc hop PHDCD, théng 1¢ t6t khuyén khich DN nén to chirc thuong xuyén cac budi tiép
xuc, gap go truc tiép cac nha dau tu, muyc dich chinh 13 cung cap thong tin mot cach rd rang va kip
thoi nhét vé tinh hinh hoat dong ctia doanh nghiép dén nha dau tu.

Két qua danh gia hién tai cho thiy ty 1é thap cac cong ty co tao diéu kién cho ¢ dong dong gop ¥
kién ngoai khuén kho cac ky DPHDCD, chang han nhu thong qua cac budi ddi thoai tryc tiép, cac hoi
nghi nha dau tu, cac chuwong trinh gip g, giao luu...va ciing khéng nhidu cong ty c6 thanh lap bo
phan Quan h¢ nha dau tu (IR), cling nhu céng bd chi tiét lién lac cia can bd/ bd phan phu trach IR,
v6i ty 1¢ timg tiéu chi twong ung 1a 19.6% va 14.6%. Nhung day sé& 1a xu hudng phat trién manh
trong thoi gian t6i khi ma nha dau tu ngay cang c6 nhiéu co hdi va lya chon véi nhiéu tiéu chi khét
khe hon. Do d6, nhitng tiéu chi nay ciing la nhitng muc tiéu quan trong ma DN cén tap trung cai thién
som.

Bdo dam quyeén lgi ctia co dong thiéu so

B¢ cau hoi vé QTCT nam nay danh cho cac DNNY Viét Nam bd sung 1 ti€u chi moi dé cap dén co
ché cho c¢6 d6ng/ nhém cb dong nhé (tir 5% tong sd c6 phan biéu quyét tré xudng) co co hodi dé xut
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mg cir vién HDQT. Day la tiéu chi dai dién cho khia canh QTCT bao dam quyén loi cia c6 dong
thiéu s6 vi c6 thé cir dai dién tham gia vao HDQT. Thay vi cac c¢6 dong va nha du tu nho 1é thudng
nam duoc thong tin ciia doanh nghiép qua website cong ty, website SGDCK, céc bao cao cong bd
theo quy dinh va qua cu¢c hop DPHDCD thi khi ¢6 mdt thanh vién HDQT la dai dién thi ¢ déng nho
s€ nam duoc thong tin cu thé va siu sat, hiéu rd thyc trang cong ty va c6 kha ning giam sat khién
cac quyét dinh ctia cong ty duoc dé ra mot cach than trong va tuan thu ding phap luat.

Tuy van chua c6 cong ty ndo trong danh sach ddnh gia nam 2020 dap tng ti€u chi trén nhung xem
day la mot goi y cho cac DN thyc hién theo thong 16 t6t nhat va timg budc cai thién dan mic d6 bao
vé nha dau tu thiéu s trong tuong lai.

PHAN B VAI TRO CUA CAC BEN CO QUYEN LQI LIEN QUAN CO PONG

% Cac chudn muc quan tri cong ty dwoe dap vng tt

77 4 0/ Cong ty c6 cong bd rd rang chinh sach va thyc hanh vé sirc khoe, an toan, va phuc
loi cho nhan vién

% Cac chuan muc quan tri cong ty can dugc chu trong cai thién

Cong ty c6 cong bd chinh sach va cac thuc hanh, mé ta nd lyc ctia cong ty trong
4,2 % viéc dam bao thuc hién cac tiéu chuin bao vé méi truong trong qua trinh lya chon
nha cung cép, san xuat cung tmg dich vu

19 80/ Cong ty c6 cong bd chinh sach va cac thyc hanh nhim bao vé quyén loi khach
hang

Cong ty c6 cong bd rd rang chinh sach va thyc hanh vé cac chuong trinh dao tao
24.6%  vaphat trién cho nhan vién va co néu rd két qua dao tao (vi du sb gio trung binh
danh cho dao tao)

17.1% Cong ty co6 chinh sach k’hen thudng gan véi hidu qua hoat dong clia cong ty trong
dai han hon 1a trong ngan han khong (hi€u qua tai chinh va/ hoac phi tai chinh)

0.5 % Cong ty c6 cung cip thong tin lién hé trén website clia cong ty hay bao cdo thudong
nién dé cac bén co quyén loi lién quan (vd: khach hang, nha cung cap, cong
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chung...) c6 thé str dung dé 1én tiéng vé lo ngai va/ hodc khicu kién, bdo céo nhitng
sai pham c6 thé xay ra d6i véi quyen 1oi cua ho

9.9 0/ Cong ty ¢ lap va cong bd bao cao PTBV duoc qubc té cong nhén (theo tiéu chuan
7 /0 GRI, Bao c4o Tich hgp, SASB)

1.7% Cong ty ¢6 ban hanh B6 quy tic dao dirc/ quy tic ing x{r yéu cau tat ca lanh dao
o va nhan vién cong ty phai tudn tha va néu rd néu vi pham s& c¢6 hinh thirc xur ly

0.5 0/ Cong ty co xdy dung va cong b chinh sach bao céo sai pham cho phép tit ca cac
0 bén lién quan c6 thé thuc hién béo céo sai pham

< Danh gia va khuyén nghi

Noi dung danh gia vai tro doanh nghiép d6i v6i cac bén lién quan nam 2019 va 2020 dic biét 1a déu
ghi nhan két qua t6t ddi vai duy nhit mot chudn muyc quan tri cong ty do 1a “Cong ty ¢6 cong bd rd
rang chinh sach va thuc hanh vé sitc khoe, an toan, va phuc loi cho nhan vién” véi ty 1& dap tng
khong chénh 1éch nhiéu nhung giam nhe so véi nim 2019 1a do cau hoi c6 yéu cau chdm khé hon
cho ndm 2020 véi thong tin phai cong bd chi tiét, rd rang hon.

Hau hét cac tiéu chi con lai trong phan ndi dung nay van chua duoc cac DN dap tmg tot, mic du két
qua nhin chung thé hién su tién bd cuia DN so véi nam 2019, bén canh nhitng ti€u chi mdi bd sung
trong The diém QTCT Viét Nam nam 2020. Cu thé, cac DNNY Viét Nam can nd luc dé cai thién
cac linh vyc sau day dé ting cuong vai tro doanh nghiép ddi véi cac bén lién quan:

Cong bo chinh sach va thue hanh nham béao vé quyén lgi cia cic bén lién quan

Rit it cong ty cong b6 chinh sach va cac thuc hanh, mé ta nd luc trong viéc dam bao thuc hién cac
tiéu chudn bao vé méi trudng trong qua trinh lya chon nha cung cép, san xuit cung tmg dich vu voi
ty 18 chi 4%, day 1a tiéu chi m&i bd sung nam nay lién quan dén van dé bao vé méi truong. Va ciing
chi mét nira cdc DNNY dap tng duogc tiéu chi c6 mat tr nhitng ndm trude, d6 1a coé chinh sach va
thyc tién bao vé moi trudng gan lién véi qua trinh hoat dong kinh doanh va tiéu thy san pham, dich
vu.

Tuong tu nhu van dé moi tru’(‘)rng, cac chinh sach va céac thuc hanh nhém bao vé quyén loi khach
hang va quyen loi ctia nhan vién nhu chuong trinh dao tao va phat trlen cho nhan vién, chinh sach

khen thudng gan vo1 hiéu qua hoat dong cua cong ty trong dai han van chua duoc nhiéu cong ty chu
trong thyc hién va trinh bay that sy thuyét phuc cho cac ddi tuong bén ngoai cong ty.

Nhirng khia canh ké trén  ngay cang dugc cac bén lién quan va cac nha dau trr qudc té quan tim hang
dau, doi hoi viée cong bd chi tiét va cu thé cac thong tin chinh sach ciing nhu thyc tién ap dung. Tuy
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nhién, cac DNNY Viét Nam phan 16n van chi dimg ¢ muc tuan thu cac quy dinh vé CBTT danh gia
tac dong lién quan dén moi trudong, xa hoi va cong dong theo TT155.

Théng tin lién hé cho cac bén ¢6 quyén loi lién quan

Do muyc tiéu nang cao mirc d6 thyc thi trong Thé diém QTCT Viét Nam tir nam 2020 nén yéu cau
cua tiu chi nay dat ra cao hon so v6i nam trude do. bé dap umng ti€u chi nay, cong ty can cung cap
thong tin lién hé chi tiét néu rd 1 danh cho cac bén c6 quyén loi lién quan co thé sir dung dé 1én tiéng
vé lo ngai va/ hoic khiéu kién, bao céo nhing sai pham c6 thé xay ra dbi voi quyén loi cta ho va
ddng thoi ciing néu rd ngudi/ bd phan phuy trach tiép nhan va cac chinh sach bao mat danh tinh va
bao dam an toan cho nguoi bao céo. Qua quan sat thuc té thong tin ma cac DN trong khu vyc da
cong bd, hién chwa c6 DN Viét Nam nao dap tmg hoan thién cac yéu cau nhu thong 1¢, mot s6 DN
thyc hién QTCT tdt ciing dua ra thong tin kha chung chung, chua that sy thuyét phuc, nhét 1a d6i véi
cac ddi twong lién quan bén ngoai.

B4o cido phat trién bén virng

Phat trién bén vimng dang 1a xu hudng tat yéu, 1a mbi quan tdm hang dau ctia cac qudc gia, clia cac to
chirc va bao cao PTBV dugc 1ap theo cac tiéu chuan quéc té 1a ngudn thong tin phi tai chinh quan
trong ddi voi cac td chirc, nha dau tu qudc té khi xem xét cac lya chon dau tu.

Thé nhung, két qua danh gia Thé diém QTCT Viét Nam 2020 cho thdy van chua cé nhiéu cac DN
cha trong thyc hién bao cao PTBV theo cac tidu chuan qudc te voi ty 1€ thuc hién chi khoang 10%,
twong duong két qua danh gia nim 2019. Nguyén nhéan chu yéu 1a do DN chua that sy thay cac gia
tri dai han ma bao cao PTBV mang lai thay vi quan tam loi ich kinh té cu thé. Do do, dé cai thién
tinh trang kém hién tai, DN cén hiéu 16 myc tiéu cta béo cdo PTBV theo cac tiéu chudn qudc té
khong nhitng cung cip thong tin minh bach ddi voi timg linh vuc xoay quanh hoat dong ciia DN, ma
con thé hién trach nhiém giai trinh ciia DN, qua d6 xay dung long tin va gitp ting cuong mdi quan
h¢ véi cac bén lién quan.

Quy tiic dao dirc va Chinh sach bao cio sai pham

Viéc ban hanh va ap dung Bo quy tic dao dirc va chinh sach bao cao sai pham cuia cong ty dai ching
hién tai chua c6 yéu cAu bét bugc thyc hién theo Luét dinh, nhung dugc cac DN trong khu vuc thuc
hién tir cach day nhiéu nam va gan nhat Viét Nam c6 B Nguyén tic Quan tri Cong ty theo Thong
1¢ T6t nhat cling khuyén nghi cac DN nén thuc hién nhitng chinh sach nay.

Thé diém QTCT Viét Nam 2020 véi tiéu chi danh gia viéc cong ty c6 ban hanh Bo quy tic dao
dirc/quy tic Gmg x{r yéu cau tat ca lanh dao va nhdn vién cong ty phai tudn thi va néu rd cac hinh
thirc xir Iy vi pham, bén canh d6 ciing can xay dung va cong bd chinh sach bao cdo sai pham cho
phép tat ca cac bén lién quan c6 thé thyc hién bao céo sai pham 1a nhiing tiéu chi véi ty 1é dap ing
thap nhit trong phan ndi dung vai tro ctia DN dbi véi cac bén c6 quyén loi lién quan.

% Cac chudn muc quan tri cong ty dwoe dap vng tt
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81.6%

84.9%

93.8%

Cong ty cong bd thong tin bao cao thuong nién dung thoi han theo quy dinh

Cong ty cong bd thong tin bao cdo tinh hinh QTCT dinh ky 6 thang va nim dung
thoi han

Cong ty cung cip thong tin vé s& hitu ¢b phan truc tiép cua timg thanh vién trong
Hoi d@)ng quan tri, Ban kiém soat va Ban diéu hanh/ Téng giam dbe

% Cac chuan muc quan tri cong ty can dugc chu trong cai thién

32.5%

37.7%

37.5%

11.2%

0.7%

14.6%

Béo céo thuong nién c6 cung cap day du thong tin vé co cau co6 dong cua cong ty
(phan theo 4 ti€u chi: theo ty 1€ s& hitu; c6 dong t6 chiic va cd dong ca nhan; co
dong trong nudce va cd dong nude ngoai; cd dong nha nude va cac cd dong khac)

Béo cao thuong nién c6 cong bo tinh doc 1ap cua thanh vién Hoi dong quan tri

Béo cao thuong nién cong bd phat biéu, tuyén bd khang dinh sy tuan thu day da
clia cong ty voi quy tic Quan tri cong ty; va trong trudng hop co tinh trang khong
tuan tha thi c6 cong b va giai thich 13 1y do cho mdi van d& do

Béo c4o thuong nién cong bd thii lao, cac khoan loi ich khac va chi phi do cong ty
thanh toan cho ting thanh vién trong Hoi déng Quan tri, va Ban kiém soat (néu
co)

Tién luong ciia Giam ddc (Tong giam ddc) va thanh vién quan 1y diéu hanh khac
(t6i thiéu K¢é toan truong) dugc thé hién thanh muc riéng, chi tiét tién lwong, thu
lao cho tirng nguoi, trong bao cdo tai chinh hang ndm cua cong ty va dugc bao cao
Dai hoi dong c6 dong tai cudc hop thuong nién
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Cong ty cung cip day du chi tiét tiéu st (t6i thiéu tudi, trinh do dao tao, chuyén
mon, ngay dau bd nhiém, kinh nghiém phu hop, va vi tri thanh vién HPQT nao
khac dang nam giir tai cic cong ty niém yét) ciia thanh vién HDQT

C6 bang chimg cho thiy cac hop dong dich vu ma kiém toan doc 14p cung cip cho
cong ty van dam bao tinh doc 1ap ctia kiém toan doc lap (thong qua danh gia ciia
BKS/ UBKT, thong qua cac tuyén bd, hodc théng qua mirc phi twong ddi cua dich
vu kiém toan so véi dich vu phi kiém toan)

< Danh gia va khuyén nghi

Két qua danh gia 2020 ddi véi cac tiéu chi lién quan dén nguyen tic QTCT - Cong bd thong tin va
minh bach” cho thiy sy tuong dong v6i két qua nam ngodi vé ca ty 18 dap Gmg va cac khia canh noi
dung. Nhin chung DN thyc hién tt & cac tiéu chi tuan thu theo quy dinh CBTT hién hanh, va c6
nhiéu han ché & cac tiéu chi theo chuan muc quan trj t1en bo. Pién hinh nhu viéc cong b6 cac bao
cao thuong nién va bao cao QTCT dung han, viéc cung cap thong tin vé s hiru cd phan truc tiép cua
tung thanh Vlel’l trong Hoi dong quan tri, Ban kiém soat va Ban d1eu hanh/ Tong giam ddc 1a nhimg
ndi dung yéu cu cong bd theo TT155, duoc cac DN thyc hién tét qua cac nim danh gi.

O chiéu nguoc lai, vi qua trinh dénh gia nam 2020 c6 yéu cau cao hon vé mirc do cong bd thong tin
ciia DN: thong tin phai cong bb chi tiét hon, dé dam bao cac thong tin nay day du, & rang, nén phan
noi dung vé Cong bd thong tin va minh bach ciing con nhitng han ché twong ty nhitng nam trudc,
thuong giap & mot s6 khia canh CBTT sau:

Co cau co dong cia cong ty

Du mang tinh chat tuan thu nhung dé dat duoc tron diém cuia cau hoi thi thong tin cAn cong bd trong
bao cao thuong nién chi tiét va day du theo 4 tiéu chi huong dan cta TT155: ty 1€ s¢ hitu (c6 dong
l6n, cb déng nho); cd dong t6 chirc va cd dong ca nhan; c6 dong trong nudc va cb déng nude ngoai;
¢ dong nha nudc va cac cd dong khac, va phan dong cac DN chi cung cp thong tin % tiéu chi. Vi
vy nén ty 1& dap g day du theo yéu cdu ctia ndm nay chwa cao, nhung két qua cho thdy muc do
thue hién chung cao hon ndm ngoai va cé kha ning cai thién hon nira trong ngan han.

Tinh djc lap ciia thanh vién Hgi ddng quan tri

B4o cao thuong nién 14 tai lidu chinh c6 cong bd thong tin vé tidu chi nay, nhung phan 16n DN cung
cap thong tin khong day du, rd rang, vi du mot sé cong ty khong chi rd danh tinh thanh vién HDQT
nao 1a doc 1ap hodc chi c6 thong tin xac dinh dwoc thanh vién diéu hanh, khong diéu hanh, con c6
truong hop cong bé rd timg thanh vién HDQT doc 1ap nhung tinh doc 1ap duoc xac dinh khong dung
theo quy dinh ctia Luat Doanh nghiép dan dén thong tin cong bd khong chinh xéc.

Phit biéu, tuyén bd khang dinh sy tuin thi diy di quy tic Quan tri cong ty

Qua danh gi4, ndi dung bio cao thudng nién cia cac DNNY da phan chi néu 1én viéc cong ty da thyuc
hién dung cac quy dinh vé QTCT, ma chua c6 khang dinh rd “tuan thu day du” hodc nhan di¢n dugc
muc do tuan thu QTCT hién tai va phan tich dugc khia canh lam t6t va khia canh nao can cai thi¢n.
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Cac DN Viét Nam can luu ¥ dé soan thao va cong bb ndi dung béo cio thudng nién day dii va minh
bach, truyén tai dugc cac chinh sach va mac do thuc hanh QTCT ctia DN t6i cong chung.

Luwong thwdéng/thu lao va cac khoan chi va lgi ich khac cta thanh vien HDQT, BKS/ UBKT va
Ban diéu hanh

B Nguyén tac Quan tri Cong ty Viét Nam khuyen ngh1 theo thong 1¢ t6t nhat 1a: “HPQT can phai
cong bd trong bao céo thudng nién cua cong ty vé moi hinh thirc lvong thudng/thu lao va cac khoan
chi va loi ich khac, do cong ty va cac cong ty con chi tra cho thanh vién HDQT va nhén su diéu hanh
cip cao cua cong ty.”

Pé thuc hién theo thong 1¢ t6t nay, dua trén két qua thyc té, 1a mot chang duong dai va can nhiéu nd
luc ctia DN trong thoi gian toi. Hién tai phan 16n cong ty chi cong b s thi lao téng ctia mdi thanh
vién HDQT va BKS/UBKT va thuong khong dé cap rd chi tiét timg khoan chi phi va loi ich khac
cua ting thanh vién.

Két qua con kém hon d6i v6i yéu cau cung cap thong tin lwong, chi tiét thii lao ctia Giam ddc va timg
thanh vién quéan 1y khac trong Béo céo tai chinh va duoc bao cio tai PHDCD thudng nién, khi da sb
DN chi thé hién s tong thu nhap ctia cac thanh vién quan ly chi ch6t ma theo dién giai trong bao
cao la tinh lu6n ca HDQT trong do, hodc truong hop tién bo hon 13 néu tach riéng thu nhap ciia mdi
Giam ddc hodc ca ban diéu hanh va gan nhu khong c6 thong tin trong cac tai liéu hop DPHDCD.

Thong tin 1y lich ctia thanh viéen HDQT

Viéc cong bd thong tin chi tiét 1y lich ctia timg thanh vién HDQT 1a thong 1¢ tot can ap dung. Cac
thong tin can thiét bao gém tudi, trinh do dao tao, chuyén mon, ngay dau bd nhiém, kinh nghiém phu
hop, va vi tri thanh vién HDQT dang nim giit tai cac DNNY khéc. Qua do, s& giup cung cap thém
thong tin dén c¢6 dong cho VleC danh gia nang luc, muc do doc lap va thot gian dong gop cua ting
thanh vién HDQT. Trén thyc té, két qua thuc hi¢n day du tiéu chi ndy van rat thap cha yéu 1a do thiéu
vang thong tin vi tri thanh vién HDQT dang nam giit tai cac DNNY khac, ciing nhu ngay bo nhiém
dau tién.

Pim bao tinh dc Iap ciia kiém toin doc 1ap

Thong 1& QTCT tbt ciing khuyén nghi cong ty can cung cap thong tin cho thay cong ty kiém toan
dam bao duoc tinh doc 1ap khi cung cap dich vu kiém toan. Nhung qua danh gia The diém QTCT
Viét Nam hién tai, rat it cong ty dua ra cac thong tin lam bang chimg thé hién cac hop dong dich vu
ma kiém toan doc lap cung cap cho cong ty van dam bao tinh doc 1ap théng qua danh gia cta BKS/
UBKT, thong qua céc tuyén b6, hodc phd bién hon 1a thong qua mirc phi twong d6i ctia dich vu kiém

toan so voi dich vu phi kiém toan. Trong trudng hop kiém toan doc 1ap khong thyc hién cac dich vu
phi kiém toan thi cong ty nén cong bd rd.

PHAN D TRACH NHIEM CUA HQI PONG QUAN TRI

% Cac chudn muc quan tri cong ty dwoe dap vng tot
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97.3%

96.3%

85.4%

85.6%

85.6%

81.6%

88.3%

B4o céo cia HPQT bao gém ndi dung vé vai trd 1anh dao cia HPQT trong qua
trinh xay dung, theo d5i/ giam sat thuc thi chién lugc ctia cong ty

B4o c4o hoat dong ciia HDQT bao gdm tong két cac cudc hop ciia HDQT va cac
quyét dinh cia HDQT

Béo c4o hoat dong ctia HDQT bao gdm cac ké hoach trong tuong lai

HDPQT d4 t6 chire hop it nhit mdi quy 01 1an, va mdi thanh vién tham gia t6i thicu
3/4 cudc hop HDQT trong ndm

Ban kiém soat/ Uy ban kiém toan t6 chirc hop it nhat 2 1an trong nim vira qua va
cong bd cong khai sy tham gia ciia timg thanh vién trong cac cudc hop

Cong ty dap tng thong 18 tt 1a khong c6 thanh vién HPQT 1a TGD di timg tai vi
trong thoi gian 2 nam trude day (ké tir diu nam tai chinh duoc danh gid)

Cong ty cong bd quy trinh tim kiém, tuyén chon, gidi thiéu, dé cur nhan su cho
HDQT, chi yéu 1a cach thire/quy trinh dé cir, ing cir va gidi thiéu ing vién thudong
duogc dé cap trong Quy ché quan tri cong ty hoic Diéu 1é cong ty

% Cac chuan muc quan tri cong ty can dugc chu trong cai thién

4.2%

4.7%

C6 bang chimg cho thay HPQT thyc hién danh gia Tong giam dbc/ Giam ddc va
Ban diéu hanh hang nim

HDQT ty danh gia vé viéc dé, dang, va chuin bi 4p dung thuc hién Bo nguyén tic
Quan tri cong ty Viét Nam theo thong 1¢ t6t nhat (CG Code), va khi chwa sin sang
ap dung thi c6 giai thich ly do
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20.4%

34.7%

0.3%

12.2%

3.5%

5.5%

1.0%

4.2%

1.0%

7.9%

46.2%

HDPQT ciia cong ty dam bao tdi thiéu 1/3 tong sb thanh vién HDQT la thanh vién
doc lap

Cong ty ¢ thanh vién HPQT dang ddng thoi nam giit chie vy thanh vién HDQT
cta trén 05 doanh nghiép khac

Cong ty c6 chinh sach dam bao cén bang gidi trong HDQT
Cong ty c6 thanh l4p cac iy ban: Uy ban nhan sy va Uy ban luong thuéng

Cong ty co hai uty ban tryc thuéc HPQT (Uy ban nhan su, Uy ban luong thudng)
do thanh vién ddc 1ap lam Chu tich uy ban

Cong ty cong bd cac tiéu chi sir dung dé Iya chon thanh vién HPQT méi cao hon
murc co ban luat dinh gin véi chién luoc phat trién bén viing ctia doanh nghiép

Chau tich 1a thanh vién HPQT doc lap

Béo céo d4nh gia vé hoat dong cia HDQT trong nam 1a do thanh vién doc lap danh
gia

Thanh vién khong diéu hanh cia HDQT c6 hop t6i thiéu 1 14n trong nim ma khong
c6 su c6 mdt clia céc thanh vién ban diéu hanh

Truong Ban kiém soat/ Chii tich Uy ban kiém toan 1a thanh vién doc lap

Truong Ban kiém soat/ Chu tich ty ban kiém toan c¢6 chuyén mén/ kinh nghiém
vé ké toan, kiém toan hodc tai chinh
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5 o) 0/ Ban kiém soat hoic Uy ban kiém toan thuc hién dénh gia vé cong ty kiém toan doc
& /0 14p va bao cdo tai chinh

27.1%  Congty co b phan Kiém toan ndi bd

44 9(y Cong ty cong bd cach thirc quan 1y cac rui ro quan trong (nhu tai chinh, ké toan,
¢ 0 kiém soat ndi bd, van hanh, cong nghé thong tin, mdi truong, xa hoi va kinh té)

HDQT c6 danh gia va néu phuong an tmg pho kiém soat rui ro, va dam bao tudn
5.5% thi ludt phap trong ndm. Phat biéu danh gi twong dong vai cac bang chimg tuong
ung

Cong ty cung cap thong tin thanh vién Hoi dong quan tri tham gia cac khoa dao
7,4% tao vé& quan tri cong ty trong nim vira qua voi ndi dung chi tiét vé chuong trinh
QTCT, chu d¢, thoi diém hoc va don vi dao tao

Cong ty cung cip thong tin Thu ky cong ty/ Nguoi phu trach QTCT tham du khoa
6,2% tap hudn vé ndi dung lién quan dén luat phap, ké toan hodc cac nodi dung bd ich
cho viéc thyc hanh t6t vai tro, trach nhiém cta minh trong nim vira qua
PHAN (B) & (P) THUONG VA PHAT PIEM
% Cac chuin muc quan trj cong ty dwoc dap ung tot va dwoc diém thuéng

9.29 Cong khai két qua biéu quyét d6i vai tat ca nghi quyét HDQT bang tiéng Anh
‘ 0 trong ngay lam viéc tiép theo

HDQT c6 tu danh gia vé viéc da, dang va chuin bi ap dung thuc hién Bo nguyén
4.7 0/0 tac Quan tri cong ty Viét Nam theo thong 16 tot nhét, va khi chua sin sang ap dung
thi c6 gidi thich vi sao

% Cac chuin muc quan tri cdng ty chwa dap ng dwoc va bi phat diém
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11.4%

3.2%

7.2%

DN khong cong bd danh sach cac cong ty ing vién kiém toan trong PHDCD

Khong cong bd bang ching cho thdy DPHPCD c6 thong qua thu lao, chi phi, cac
khoan lg¢i ich do cong ty thanh todn cho HPQT va BKS (néu co)

DN thiéu bing ching cho thdy di cong bd cong khai vao ngay lam viéc tiép theo
két qua biéu quyét ddi véi tat ca nghi quyét trong PHDCD gan nhit
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PHAN 4. BQ TIEU CHi PANH GIA NAM 2020

Duya trén myc tiéu nang dan chat lugng QTCT DNNY Viét Nam hudng dén dap ung cac chuan
muc quan tri cong ty tién b cua thé gidi, sau hai nim dau giit nguyén tiéu chi danh gia, cac tiéu
chi danh gia QTCT bit dau dwoc nang 1én trong ndm danh gia thi ba nay (ndm 2020) v6i nguyén
tic chung 1a huéng dén cac thyc hanh quan tri cong ty quan trong, thiét yéu, tiém can voi thong 16
quan tri t6t tai Viét Nam, va trong khu vuc, trén thé gisi.

Co s& nang cao ti€u chi danh gia:

- Qua 2 nam danh gia, c6 mot s6 lugng dang ké cac tiéu chi lién quan dén cong bd thong tin
da dugc DN dép tmg t6t

- Piém quan tri cong ty cia DN Viét Nam d3 ting 1én thé hién qua murc diém ting 1én trong
du 4n quan tri cong ty khu vuc ASEAN, cho phép gia ting cac tiéu chudn quan tri cong ty
ASEAN trong bd ti€u chi danh gia

- Lan d4u tién Viét Nam c6 Bo nguyén tic quan tri cong ty va duogc gidi thiéu vao nim 2019

NOI DUNG BQ CAU HOI SO PIEM TOI PA
TIEU CHI

CAU HOI CAP 1:

Phén loai theo tinh chat Tuan thu/Thong 16
Mang tinh tuan thu 29 70
Mang tinh théng 1¢é tot 35 30

Phan loai theo Nguyén tic quan tri cong ty cia OECD

A - Quyén ¢é dong va Déi xir cong bang gitka cdc cé dong 13
B — Vai tro cac bén hitu quan 10 Khéng c6 trong s6
C — Céng bé va minh bach 11 tiéu phan
D — Vai tro, trach nhiem HDQOT 30
Téng cong Cap 1 64 100
Céu cong diém 5 +10
Cau trlr diém 10 -30
Téng cong Cip 2 15 [-30, +10]
TONG CONG THE PIEM 79 110

45



BOQ TIEU CHIi PANH GIA
QUAN TRI CONG TY VIET NAM

CAC CAU HOI CAP 1:

Cau 1A:

Cong ty ¢ thue hién chi tra c6 tirc ddy di trong thoi han 06 thang, ké tir ngay két
thiic hop Pai hdi dong c6 dong thuong nién?

Can cir: Khoan 3 Diéu 132 Ludt DN

Nguon thong tin danh gia: Website cong ty/ Website SGDCK/ Nghi quyét, Bién ban
DHDCD/ Bao cdo thuong nién

Cau 2A:

PHDCP thuong nién ciia cong ty cé duwge to chirc trong vong 4 thang ké tir ngay két
thiic nim tai chinh, hodc khong qua 6 thang néu cé xin gia han khong?

Can cir: Diéu 8 ND71, Diéu 136 Ludt DN

Nguon thong tin danh gia: Tai liéu/ Bién ban PHDCD/ Website cong ty/ Website SGDCK

Cau 3A:

Website cong ty ¢6 cong b6 toan b0 tai li€u hop PHDPCD khong (b tai li¢u tiéu
chuan) bao gom (1) Thw moi hgp co chu’O’ng trinh hop, (2) Mau chl dinh dai dién
theo ity quyén du hop, (3) Dv thao nghi quyét di véi tirng van dé trong chuwong trinh
hop, (4) Bao cao ciia HDQT, B4o cao ciia BKS/ UBKT (file phdi mé dwge, c6 ni
dung)

Can cir: Khodn 4 Diéu 139 Ludt DN

Nguon thong tin danh gia: Website cong ty/ Website SGDCK

Cau 4A:

Trong thw moi tham dw PHPCD, ¢ dong cé dwoc hwong din dé dong gép y kién
trong thoi gian truéc ngay tham dy dai hdi vé (cac) van dé thao luin trong chwong
trinh nghi s cia PHDCD khong?

Can cit: Nguyén tiac G20/OECD (2015) II (C); CG Code 9.2.2

Nguon thong tin danh gia: Thu moi tham du DPHDCD/ Quy ché t6 chirce PHDCPH/ Tai liéu
DbHDBCD

Cau 5A:

Tai liéu hop PHDCD ¢6 cung cap thong tin vé cac wng vién méi cho HPQT va BKS
(neu co) (t6i thiéu: tudi, trinh do dao tao, chuyén mén, kinh nghi¢m, ngay bd nhiém
lan dau, vi tri thanh vién HDQT dang tai vi ¢ DNNY khac, tinh dgc lap) tdi thiéu 10
ngay trudc ngay khai mac PHPCD khong?

Can cir: Diéu 11 NP71

Nguon thong tin danh gia: Tai liéu DPHDCD
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Cau 6A:

Cong ty c6 ap dung va cong bd cu thé trong bién ban DPHDPCD cac cong nghé thong
tin hlen dai cho phép co dong ¢6 thé tham du va phat bleu y klen tai cu¢c hop Dai hoi
dong co dong tot nhit, bao gom hwong din ¢ dong biéu quyét thong qua hop Pai hoi
dong ) dong truc tuyen, bo phleu dién tir hodc hinh thirc dién tir khac?

Can cir: Diéu 140, Khoan 2 Lugt DN

Nguon thong tin danh gia: Bién ban PHPCD va Tai liéu PHDCD

Cau 7A:
ong ty ¢ cong b6 két qua bau chon bao gom s6 phiéu thong qua, phan dbi, va phiéu
trong cho moi ndi dung dy thao lay ¥ kién ciia PHPCPD gin nhat?
Can cir: Diéu 142 Ludt DN
Nguon thong tin danh gia: Bién ban PHDCD

Cau 8A:

Bién ban hop PHPCP méi nhit c6 ghi nhin ring c6 dong cé co hdi dit cdu héi va
cau hoéi cung ciu tra 161 ¢6 dwgc ghi nhan?

Can cit: Nguyén tiac G20/OECD (2015) II (C) ; CG Code 9.2.10

Nguon thong tin danh gia: Bién ban PHDCD

Cau 9A:

Bién ban bPHDCD cong bd danh sich thanh vién HDQT, BKS, TGD tham dy dai hdi?
Can cir: Nguyén tac G20/OECD (2015) 11 (C) ; CG Code 9.2.10

Nguon thong tin danh gid: Bién ban PHDCD

Cau 10A:

Cong ty co tao diéu kién cho ) dong dong gop y kién cho cong ty (khong bao gom cac
y kién khiéu ki¢n) ngoai khuén kho cic ky PHDCD khong (cac hdi nghi nha dau tu,
cac chwong trinh gap go..)?

Can cit: Nguyén tiac G20/OECD (2015); ACGS

Nguon thong tin danh gia: Website cong ty/ Bao cao thuong nién/ Bao cio PTBV

Cau 11A:

Cong ty c¢6 thanh 1ap bd phan Quan hé nha dau tw (IR) va c6 cong bd chi tiét lién lac
cua can bg/ by phan phu trach IR khong?

Can cit: Nguyén tiac G20/OECD (2015); ACGS

Nguon thong tin danh gia: Website cong ty/ Bao cao thuong nién/ Bao cio PTBV

Cau 12A:

Cong ty c6 cong bd bing tiéng Anh thw moi hop va tai liéu hop PHPCD khong?
Can cur: Nguyén tic G20/OECD (2015) II (C);

Nguon thong tin danh gia: Tai lisu PHDCD/ Website cong ty/ Website SGDCK,
UBCKNN, VSD
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Cau 13A:

Danh sich cic cong ty ing vién kiém toan cé dwoc cong bd cong khai trong PHPCD
khong?

Can cit: Nguyén tic G20/OECD (2015); CG Code 7.6.1

Nguon thong tin danh gia: Bién ban/ Nghi quyét DHDCD

Cau 14A:
Cong ty cé cong bd bio cio danh gia lién quan dén triach nhi¢ém vé méi truong va xi
h¢i khong?

Can cu: TT155
Nguodn thong tin danh gia: Website cong ty/ Bo cao thuong nién/ Bao cdo PTBV

Cau 15B:

Cong ty cé cong bd chinh sach va cic thwe hanh, md ta nd lye clia cong ty trong viée
dam béo thue hién céc tiéu chuin bao vé méi truwong trong qua trinh lya chon nha
cung cép, san xuit cung ing dich vu?

Can cit: Nguyén tic G20/OECD (2015) II (C) ; CG Code 10.1

Nguon thong tin danh gia: Website cong ty/ Bao cao thuong nién/ Bao cio PTBV

Cau 16B:

Cong ty c6 cong bd chinh sach va cic thwe hanh, md ta nd lye clia cong ty trong viée
dam béo thue hién céc tiéu chuin bao vé méi truwong trong qua trinh kinh doanh, tiéu
thu san phiam, dich vu?

Can cit: Nguyén tic G20/OECD (2015) II (C) ; CG Code 10.1

Nguon thong tin danh gia: Website cong ty/ Bao cao thuong nién/ Bao cio PTBV

Cau 17B:

Cong ty c6 cong bd chinh sach va cic thwe hanh nhiam bao vé quyén lgi khach hang?
Can cir: Nguyén tac G20/OECD (2015) 1V (4)

Nguon thong tin ddnh gid: Website cong ty/ Bao céo thuong nién/ Béo cdo PTBV

Cau 18B:

Cong ty cé cong bd ré rang chinh sach va thue hanh vé sirc khoe, an toan, va phiic loi
cho nhan vién?

Can cit: Nguyén tac G20/OECD (2015) IV (C)

Ngudn thong tin danh gia: Béo céo thudng nién/ Bao cdo PTBV/ Website cong ty

Cau 19B:

Cong ty co cong b6 ré rang chinh sach va thye hanh vé cac chwong trinh dao tao va
phat trién cho nhan vién va c6 néu ro két qua dao tao (vi du so gio’ trung binh danh
cho dao tao)?

Can cit: Nguyén tac G20/OECD (2015) IV (C)

Ngudn thong tin danh gia: Béo céo thudng nién/ Bao cdo PTBV/ Website cong ty

48



Cau 20B:

Cong ty ¢ chinh sich khen thwéng gin véi hiéu qua hoat dong cia cong ty trong dai
han hon 13 trong ngin han khong (hiéu qua tai chinh va/ hodc phi tai chinh)?

Can cit: Nguyén tac G20/OECD (2015) IV (C)

Ngudn thong tin danh gia: Béo céo thudng nién/ Bao cdo PTBV/ Website cong ty

Cau 21B:

Cong ty c6 ban hanh Bj quy tic dao dirc/ quy tic &ng xir yéu cau tit ca linh dao va
nhén vién cong ty phai tuin thii va néu rd néu vi pham sé c6 hinh thire xir Iy?

Can cit: Nguyén tiac G20/OECD (2015) II (C) ; CG Code 10.1

Ngudn thong tin danh gia: Website cong ty/ Bio cdo thudng nién/ Bio cao PTBV

Cau 22B:

Cong ty c6 xay dung va cong bd chinh sach biao cdo sai pham cho phép tit ci cac bén
lién quan c6 thé thuc hién bio cio sai pham khong?

Can cit: Nguyén tic G20/OECD (2015) II (C) ; CG Code 6.2

Ngudn thong tin danh gia: Quy ché QTCT/ Bao céo thudng nién/ Website cong ty

Cau 23B:

Cong ty ¢0 cung cap thong tin lién hé trén website ctia cong ty hay bao cao thwong
nién dé cac bén cé quyen loi llen quan (vd: khach hang, nha cung cip, cong chung...)
c6 thé sir dung dé Ién tiéng vé lo ngai va/ hoic khiéu kién, bao cio nhirng sai pham cé
thé xay ra doi véi quyén loi ciia ho?

Can cit: Nguyén tiac G20/OECD (2015) IV (B):

Nguon thong tin danh gia: Website cong ty/ Bao cao thuong nién/ Bao cio PTBV

Cau 24C:

Cong ty cé cung cap thong tin vé s¢ hiru c¢6 phan truc tiép cia tirng thanh vién trong
Hi dong quan tri, Ban kiém soat va Ban diéu hanh/ Tong giam déc khong?

Can cu: TT155

Nguon thong tin danh gia: Website cong ty/ Bao cao thuong nién/ Bao cdo tinh hinh
QTCT

Cau 25C:

Cong ty c¢6 cung gép thong tin vé s& hiru c6 phan trye tiép ciia ¢6 dong 16m khong?
Can cir: Nguyén tac G20/OECD (2015) 1V (B);

Nguon thong tin danh gid: Website cong ty/ Bao cdo thuong nién/ Bdo cdo tinh hinh
QTCT

Cau 26C:

B4o c4o thudng nién c6 cung cip thong tin vé co ciu cé dong cia cong ty khong
(phan theo 4 tiéu chi: theo ty 1¢ sé hiru; c6 dong té chirc va c6 dong ca nhan; co dong
trong nwéc va ¢ dong nwée ngoai; c6 dong nha nwée va cac cd dong khac)?

Can cu: TT155

Nguon thong tin danh gia: Bao céo thuong nién
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Cau 27C:

Bio cio thuong nién c6 cong bd tinh doc 1ap cia thanh vién Hoi dong quan tri
khong?

Can cu: TT155

Nguon thong tin danh gia: Bao céo thuong nién

Cau 28C:

Bio c4o thuong nién c6 cong bd phat biéu, tuyén bd khing dinh sy tuin tha diy da
ciia cong ty véi quy tic Quan tri cong ty; va trong truwong hop c6 tinh trang khong
tuan thi thi cé cong bd va gidi thich rd Iy do cho mdi van dé d6 khong?

Can cu: TT155

Nguon thong tin danh gia: Bao céo thuong nién

Cau 29C:

Bio cio thuong nién c6 cong bd thi lao, cic khoan lgi ich khac va chi phi do cong ty
thanh to4n cho tirng thanh vién trong Hdi dong Quin tri, va Ban kiém soat (néu c6)
khong?

Can cu: TT155

Nguon thong tin danh gia: Bao céo thuong nién

Cau 30C:

Tién lrong ciia Giam déc (Tong giam ddc) va thanh vién quan 1y diéu hanh khac (t6i
thiéu K¢ todn truéng) c6 dwoc thé hién thanh muc riéng, chi tiét tién lwong, thi lao
cho tirng ngudi, trong bao cio tai chinh hang nam cia cong ty va dwgc bao cio Dai
hoi dong co dong tai cudc hop thwong nién khong?

Can cir: Diéu 31 ND71

Nguon thong tin danh gia: Nghi quyét, Bién ban PHDCD va Béo c4o tai chinh

Cau 31C:

Cong ty c6 cong bd thong tin bio cio thwong nién ding thoi han theo quy dinh?
Can cit: TT155

Nguon thong tin danh gid: Website cong ty/ Website SGDCK, UBCKNN, VSD

Cau 32C:

Cong ty cé cong bd thong tin bao cio tinh hinh QTCT dinh ky 6 thing va nim ding
thoi han khong?

Can cir: Diéu 30 ND 71,

TT155

Nguon thong tin danh gia: Website cong ty/ Website SGDCK, UBCKNN, VSD

Cau 33C:

Trang thong tin di¢n tir ciia cong ty cong bo thong tin cip nhat (cé thé dwoc tai vé):
Piéu 1¢ cong ty & Quy ché QTCT

Can cu: TT155

Nguon thong tin danh gia: Website cong ty
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Cau 34C:

Chi tiét tiéu sir (t0i thiéu tudi, trinh d9 dao tao, chuyén mon, ngay dau bd nhiém, kinh
nghiém phu hop, va vi tri thanh vién HPQT nao khic dang nim giir tai cac cong ty
niém yét) ciia thanh vién HPQT dwoc cong bo diy du?

Can cit: Nguyén tic G20/OECD (2015) II (C),; Théng tw 155

Nguon thong tin danh gia: Bao céo tinh hinh QTCT/ Bao céo thuong nién

Cau 35D:

HDPQT ciia cong ty c6 dam bio tdi thiéu 1/3 tong sé thanh vién HPQT la thanh vién
doc 1ap khong?

Can cir: Diéu 13 NP71

Ngudn thong tin danh gia: Bio cdo thudng nién/ Bo cdo tinh hinh QTCT

Cau 36D:

Cong ty c6 thanh vién Hgi dong quan tri nao dong thoi nim giir chirc vu thanh vién
Hi dong quan tri ciia trén 05 doanh nghiép khic khong?

Can cir: Diéu 12 ND71

Ngudn thong tin danh gia: Bio cao thudng nién/ Bo co tinh hinh QTCT

Cau 37D:

Cong ty dap vng thong 1¢ tot 13 khong c6é thanh vién HPQT 1a TGP da tirng tai vi
trong thoi gian 2 nim truwée diy (ké tir ddu nim tai chinh dwoc danh gia)?

Can cit: Nguyén tic G20/OECD (2015); ACGS

Ngudn thong tin danh gia: Bio cao thudng nién/ Bo cao tinh hinh QTCT/ Website cong ty

Cau 38D:

Co ciu Hji ddng quan tri cAn dam bio sw da dang giira cac thanh vién c6 kién thirc
va kinh nghi¢m vé phap luit, tai chinh, linh virc hoat dong kinh doanh ciia cong ty
Can cir: Diéu 13 ND71

Ngudn thong tin danh gia: Bio cao thudng nién/ Bo co tinh hinh QTCT

Cau 39D:

Cong ty c6 chinh sich dam bao cin bang gi6i trong HDQT khéong?

Can cir: Diéu 13 ND71

Nguon thong tin danh gia: Bao cao thuong nién/ Bio cao tinh hinh QTCT/ Béo cdo PTBV/
Website cong ty

Cau 40D:

Co cAu Hoi dong Quan tri thuc té c6 dam bao cin bing giéi khong?
Can cir: Diéu 13 NP71

Ngudn thong tin danh gia: Bio cdo thudng nién/ Bo cdo tinh hinh QTCT
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Cau 41D:

Cong ty c6 cong bd cac tiéu chi sir dung dé Ira chon thanh vién HPQT méi cao hon
muirc co ban luit dinh gin véi chién lwge phat trién bén virng ciia doanh nghiép
khong?

Can cit: Nguyén tic G20/OECD (2015) II (C) ; CG Code 2.1

Ngudn thong tin danh gia: Tai liéu PHDCD/ Website cong ty/ Piéu 1é cong ty/ Bao cao
thudng nién/ Quy ché QTCT

Cau 42D:

Quy trinh tim kiém, tuyén chon, gi¢i thiéu, dé cir nhin sy cho HPQT c6 dwgc cong
b6?

Can cir: Nguyén tic G20/OECD (2015) 11 (C) ; CG Code 2.1.5

Nguon thong tin danh gid: Quy ché QTCT/ Diéu 1€ cong ty/ Bao cdo thuong nién/ Bao cao
tinh hinh QTCT

Cau 43D:
Thanh vién Hji dong quén tri c6 tham gia cac khéa dao tao vé Quan tri cong ty
khong?

Can cur: TT155
Nguodn thong tin danh gid: Béo cdo thuong nién/ Bao cdo tinh hinh QTCT

Cau 44D:

HDQT c6 bd nhi¢m/ chi dinh it nhét 1 nguwoi 1am Nguoi phu trach QTCT/ Thur ky
cong ty hay khong?

Can cir: Diéu 32 TT9S

Ngudn thong tin danh gia: Bio cao thudng nién/ Bo cdo tinh hinh QTCT/ Website cong
ty/ Website SGDCK, UBCKNN, VSD

Cau 45D:

Trong nam Thw ky cong ty/ Nguoi phuy trach QTCT c6 tham dy khoa tap huin vé n01
dung lién quan dén luat phap, ké toan hoic cac ndi dung bé ich cho viéc thuwe hanh tot
vai tro, trach nhiém cia minh hay khong?

Can cit: Nguyén tac G20/OECD (2015) II (C) ; CG Code 2.3.4

Ngudn thong tin danh gia: Bio cdo thudng nién/ Bo cdo tinh hinh QTCT

Cau 46D:

Hi dong quan tri c6 té chirc hop it nhat mdi quy 01 lan, va m§i thanh vién tham gia
t6i thiéu 3/4 cudc hop Hoi dong quan tri trong nim?

Can cir: Diéu 30 TT95

Nguon thong tin danh gia: Bao cao thuong nién/ Bio cdo tinh hinh QTCT/ Tai liéu hop
DbHDBCD

Cau 47D:

Thanh vién khong diéu hanh ciia HPQT c6 hop tdi thiéu 1 1an trong nim ma khong
¢6 sw c0 mit cua cac thanh vién ban di€u hanh?

Can cu: Nguyén tac G20/OECD (2015); ACGS
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Ngudn thong tin danh gia: Bio cao ciia HDQT/ Bao céo thudng nién/ Bao céo tinh hinh
QTCT

Cau 48D:

Bio cdo ciia HPQT c6 bao gdm ndi dung vé vai tro linh dao cia HPQT trong qua
trinh xay dung, theo di/ giam sat thye thi chién lwgc ciia cong ty?

Can cit: Nguyén tac G20/OECD (2015) II (C) ; CG Code 1.1.2

Nguon thong tin danh gia: Bao céo thuong nién/ Bio cao tinh hinh QTCT/ Tai liéu
DbHDbCD

Cau 49D:

Bio cdo danh gia vé hoat dong ciia HPQT trong nim c6 phai do thanh vién doc 1ap
danh gia khong?

Can cir: Diéu 16 ND71

Nguon thong tin danh gia: Nghi quyét, Bién ban PHDCD/ Béo céo thuong nién/ Bio cao
tinh hinh QTCT/ Tai licu PHDBCD

Cau 50D:

B4o cdo hoat dong ciia HDQT c6 bao gom tong két cac cudc hop ciia HPQT va cac
quyét dinh cia HDQT khéng?

Can cir: Diéu 9 ND71

Nguon thong tin danh gia: Nghi quyét, Bién ban PHDCD/ Béo céo thuong nién/ Bao cao
tinh hinh QTCT/ Tai licu PHDCD

Cau 51D:

Bio c4o hoat dong ciia HDQT c6 bao gdm cic ké hoach trong twong lai?

Can cir: Diéu 9 ND71

Nguon thong tin danh gia: Nghi quyét, Bién ban PHDCD/ Béo céo thuong nién/ Bio cao
tinh hinh QTCT/ Tai licu PHDCD

Cau 52D:

C6 bing chirng cho thiy Hpi dong quan tri thwe hién danh gid Tong giam ddc/ Giam
d6c va Ban diéu hanh hang nim hay khong?

Can cu: TT155

Nguon thong tin danh gia: Bao céo thuong nién/ Bio cao tinh hinh QTCT/Nghi quyét,
Bién ban PHPCD/Tai liéu PHDCD

Cau 53D:

Chii tich HPQT khéng kiém nhi¢m Tong giam dbc?

Can cit: Nguyén tac G20/OECD (2015) VI; CG Code 3.5.1

Ngudn thong tin danh gia: Bio cdo thudng nién/ Bo cdo tinh hinh QTCT

Cau 54D:

Chii tich c6 phai la thanh vién HPQT déc 1ap?

Can cit: Nguyén tac G20/OECD (2015) VI; CG Code 3.5.1

Ngudn thong tin danh gia: Bio cdo thudng nién/ Bo cdo tinh hinh QTCT
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Cau 55D:

Cong ty c6 thanh lap cac iy ban sau: Uy ban nhan sw va Uy ban lwong thuéng
khong?

Can cit: Nguyén tiac G20/OECD (2015) VI (E)

Ngudn thong tin danh gia: Bio cao thudng nién/ Bo co tinh hinh QTCT

Cau 56D:

Hai 1y ban true thuge HPQT (Uy ban nhén sy, Uy ban lrong thwéng) ¢6 phai do
thanh vién doc 1ap lam Chu tich iy ban khéng?

Can cit: Nguyén tac G20/OECD (2015) VI (E)

Ngudn thong tin danh gia: Bio cdo thudng nién/ Bo cdo tinh hinh QTCT

Cau 57D:

Trudng Ban kiém soat/ Chi tich ity ban kiém toan c6 chuyén mén/ kinh nghié¢m vé ké
toan, kiém toan hoic tai chinh khong?

Can cir: Diéu 20 ND71

Ngudn thong tin danh gia: Bio cdo thudng nién/ Bo cdo tinh hinh QTCT

Cau 58D:

Truéng Ban kiém soat/ Chii tich Uy ban kiém to4n c6 1a thanh vién doc 1ap?
Can cit: Nguyén tac G20/OECD (2015) VI; CG Code 4.1.1

Ngudn thong tin danh gia: Bio cao thudng nién/ Bo cdo tinh hinh QTCT

Cau 59D:

Cong ty c6 by phan Kiém toan ndi bo khong?

Can cit: Nguyén tac G20/OECD (2015) VI; CG Code 7.2

Ngudn thong tin danh gia: Bio cdo thudng nién/ Bio cdo tinh hinh QTCT, Website cong ty

Cau 60D:

Cé bing chirng vé viéc Ban kiém soat hoac Uy ban klem toan co danh gia sy phdi hop
gitra Ban kiém soat hoiac Uy ban kiém toan véi Hoi dong quan tri va Ban diéu hanh
khong?

Can cir: Diéu 10 ND71

Nguon thong tin danh gia: Nghi quyét, Bién ban DPHDCD/ Tai liéu PHDCB/ Béo co
thuong nién/ Bao cdo tinh hinh QTCT

Cau 61D:

Cé bing chirng vé viéc Ban kiém soat hodc Uy ban kiém toan thwe hién danh gia vé
cong ty kiém toan ddc 1ap va bio cdo tai chinh khong?

Can cir: Diéu 10 ND71

Nguon thong tin danh gia: Nghi quyét, Bién ban DPHDCD/ Tai liéu PHDCB/ Béo co
thuong nién/ Bao cdo tinh hinh QTCT
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Cau 62D:

Ban kiém soat/ Uy ban kiém toan cé té chirc hop it nhét 2 lin trong nim vira qua va
sir tham gia ciia tirng thanh vién trong cac cudc hop c6 dwge cong bd cong khai?
Can cir: Diéu 23 ND 71

Nguon thong tin danh gia: Nghi quyét, Bién ban DPHDCD/ Tai liéu PHPCPB/ Béo co
thuong nién/ Bao cdo tinh hinh QTCT

Cau 63D:

HDQT c6 danh gia va néu phwong 4n vng phé kiém soat riii ro, va dam bao tuin thi
ludt phap trong nim hay khéng. Phat biéu d4nh gia c6 twong dong véi cac bing
chirng twong irng khong?

Can cit: Nguyén tic G20/OECD (2015) II (C) ; CG Code 1.1

Ngudn thong tin danh gia: Bio cao ciia HDQT/ Bao céo thudng nién/ Bao céo tinh hinh
QTCT

Cau 64D:

Cong ty c¢6 cong bd cach thirc quén 1y cac rii ro quan trong (nhuw tai chinh, ké toan,
kiém soat ndi bd, van hanh, cong nghé thong tin, mdi trudng, xa hdi va kinh té)?

Can cit: Nguyén tic G20/OECD (2015) II (C) ; CG Code 1.1.5

Ngudn thong tin danh gia: Bio cao thudng nién/ Bo co tinh hinh QTCT/ Bio cao PTBV

CAC CAU HOI CAP 2:

Cau 65(B):

Cong ty c6 cong bd cong khai viao ngay lam viéc tiép theo két qua biéu quyét doi véi
tit ca nghi quyét trong PHPCD gin nhit bang tiéng Anh.

Can cit: Nguyén tac G20/OECD (2015) II (C) ; CG Code 9.4.3

Nguon thong tin danh gia: Website cong ty/ Website SGDCK, UBCKNN, VSD

Cau 66(B):

Cong ty ¢6 co ché cho c6 dong/ nhém cb dong nhé (tir 5% tong sé cd phian biéu quyét
tré xuong) c6 co hdi dé xuit ing cir vien HPQT?

Can cu: CG Code 2.1.6

Nguon thong tin danh gia: Quy ché QTCT/ Diéu 1¢ cong ty/ Thong bao trén website cong
ty

Cau 67(B):

Cong ty c6 1ap va cong bd bao cao PTBYV dwgc qudc té cong nhan (theo tidu chuin
GRI, Bao cao Tich hgp, SASB)?

Can cit: Nguyén tiac G20/OECD (2015) IV (A);

Nguon thong tin danh gia: Bao cao PTBV/ Bio cao thuong nién/ Website cong ty
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Cau 68(B):

C6 bing chirng cho thiy cic hop dong dich vy ma kiém toan doc ldp cung cip cho
cong ty van dam béo tinh doc lap cua kiém toan doc 1ap (thong qua danh gia cua
BKS/ UBKT, thong qua cac tuyen b9, hoic thong qua mirc phi twong déi ciia dich vu
kiém to4n so véi dich vu phi kiém toan)?

Can cit: Nguyén tic G20/OECD (2015) V (4); CG Code 7.6.3

Nguon thong tin danh gia: Bao céo cia BKS hoic UBKT/ Bio cdo tai chinh/ Bao cao
thuong nién/ Bao cdo tinh hinh QTCT/ Website cong ty

Cau 69(B):

HDQT c6 tw danh gia vé viéc da, dang, va chuin bi ap dung thue hién B) nguyén tic
Quan trj cong ty Viét Nam theo thong 1¢ tot nhat (CG Code), va khi chwra sin sang ap
dung thi co gidi thich ly do vi sao?

Can cu: CG Code

Ngudn thong tin danh gia: Bio cao ciia HDQT/ Bao céo thudng nién/ Bao céo tinh hinh
QTCT/ Website cong ty

Cau 70(P):

Thiéu bang chitng cho thiy cong ty c6 cong bo trén trang thong tin dién tir ciia minh
vé viée t6 chirc hop PHPCP kém tai liéu hop hoic néu ré dwong din dén toan b tai
liéu hop chim nhit 10 ngay truéc ngay to chirc PHDCD?

Can cir: Khodn 1 Diéu 139 Ludt DN

Nguon thong tin danh gia: Website cong ty/ Website SGDCK/ Tai liéu PHDCD

Cau 71(P):

Thiéu bang chirng cho thAy PHPCPD c6 thong qua thi lao, chi phi, cic khoan lgi ich
do cong ty thanh toan cho Hoi dong Quan tri va Ban kiém soat (néu c6) khong?

Can cir: Khoan 2 Diéu 158 Ludt DN, Diéu 167 Ludt DN

Nguon thong tin danh gia: Nghi quyét/ Bién ban PHPCD

Céu 72(P):

Thiéu bang chu’ng cho thay cong ty co cong bd cong khai vao ngay lam viéc tlep theo
két qua biéu quyét ddi véi tat ca nghi quyét trong PHPCPD gin nhit?

Can cu: TT155

Nguon thong tin danh gia: Website cong ty/ Website SGDCK, UBCKNN, VSD

Cau 73(P):

Cong ty c6 bi két luin vi pham nio vé giao dich ndi gian lién quan dén thanh vién
HDPQT, Ban diéu hanh va nhan vién cong ty ké tir ddu nim tai chinh dén nay?
Can cit: Nguyén tic G20/OECD (2015) II (C) ; CG Code 1.2.8

Nguon thong tin danh gia: Website SGDCK, UBCKNN

Cau 74(P):

Co truwong hop nao khong tuin thu luat phap, quy tic va quy dinh lién quan dén giao
dich bén lién quan dang ké hodc trong yéu ké tir ddu nim tai chinh dén nay khong?
Can cit: Nguyén tiac G20/OECD (2015) II (C) ; CG Code 9.5
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Nguon thong tin danh gia: Website SGDCK, UBCKNN

Cau 75(P):

Cong ty ¢6 bi SGDCK/ UBCKNN nhic nhé, xir 1y vi pham lién quan dén CBTT hoic
vi pham céc nghia vu khic ciia cong ty niém yét hay khong?

Can cir: Diéu 28 ND71

Nguon thong tin danh gia: Website SGDCK, UBCKNN

Cau 76(P):

Cong ty c6 phat hanh lai bao co tai chinh kiém todn trong nim vira qua vi nhing ly
do khic véi Iy do thay ddi trong chinh sich ké toan khach quan?

Can cit: Nguyén tac G20/OECD (2015) II (C)

Nguon thong tin danh gia: Website SGDCK, UBCKNN

Cau 77(P):

Cong ty c6 ngudi ndi bd vi pham cong bd thong tin giao dich ¢ phiéu ciia cong ty
trong nam?

Can cu: TT155

Ngudn thong tin danh gia: Website SGDCK, UBCKNN/ Website Cong ty/ Bao céo tinh
hinh QTCT/ Béo céo thuong nién

Cau 78(P):

Thiéu biang chitng cho thiy cong ty c6 cong bo chi tiét tinh hinh tham gia ciia mdi
thanh vién HPQT trong cic cugc hop HPQT da thuc hi¢n trong nam?

Can cu: ND71

Nguon thong tin danh gia: Bao cao thuong nién/ Bio cdo tinh hinh QTCT/ Béo céo ciia
HDbQT

Cau 79(P):

Thanh vién Ban kiém soat/ Uy ban kiém toan c¢6 1am viéc trong bd phan tai chinh, ké
toan cua cong ty khong?

Can cir: Diéu 20 ND71

Nguon thong tin danh gia: Bao cao thuong nién/ Bio cdo tinh hinh QTCT/ Béo céo ciia
BKS/ UBKT

57



DANH SACH DOANH NGHIEP NIEM YET
PUQC PANH GIA QUAN TRI CONG TY

TRONG NAM 2020

1 AAA HOSE CTCP Nhya An Phat Xanh

2 AAM HOSE CTCP Thuay San Mekong

3 AAV HNX CTCP Viét Tién Son Dja éc

4 ACB HNX Ngan hang TMCP A Chau

5 ACL HOSE CTCP XNK Thiy San Clru Long An Giang

6 ADS HOSE CTCP DAMSAN

7 AGM HOSE CTCP Xuat Nhap Khau An Giang

8 AGR HOSE CTCP Chirng khodn Argibank

9 AMD HOSE CTCP D3u tu va Khodng san FLC STONE

10 AMV HNX CTCP SX KD dugc va trang thiét bj y té& Viét My
11 ANV HOSE CTCP Nam Viét ( Navico )

12 APC HOSE CTCP Chiéu Xa An Phu

13 APG HOSE CTCP Chirng Khodn An Phat

14 APS HNX CTCP Chirng khodn Chau A - Thai Binh Duong
15 ART HNX CTCP Chirng khodn BOS

16 ASM HOSE CTCP Tap boan Sao Mai

17 ASP HOSE CTCP Tap Poan Diu Khi Anpha

18 AST HOSE CTCP Dich vy Hang khong Taseco

19 BAX HNX CTCP Théng Nhat

20 BCC HNX CTCP Xi mdng Bim Son

21 BCE HOSE CTCP Xay Dyng va Giao Thong Binh Duong
22 BCG HOSE CTCP Bamboo Capital

23 BFC HOSE CTCP Phan bén Binh Dién

24 BIC HOSE Téng CTCP Bao Hiém NH Dau Tw va Phat Trién Viét Nam
25 BlI HNX CTCP DAau tu va Phat trién Céng nghiép Bao Thu
26 BMC HOSE CTCP Khodng San Binh Dinh

27 BMI HOSE Téng CTCP B3o Minh

28 BMP HOSE CTCP Nhuya Binh Minh

29 BSI HOSE CTCP CK NH D3u Tuw va Phat Trién Viét Nam
30 BTP HOSE CTCP Nhiét bién Ba Ria

31 BVH HOSE Tap Doan Bao Viét

32 BVS HNX CTCP Chirng khoan Bao Viét

33 BWE HOSE CTCP Nudc - Méi trwdng Binh Duong

34 C32 HOSE CTCP P3u Tu Xay Dung 3-2

35 ca7 HOSE CTCP Xay Dyng 47

36 C69 HNX CTCP Xay dyng 1369

37 CAP HNX CTCP 1am néng san thuc phdm Yén Bai

38 CCL HOSE CTCP Dau Tw va Phat Trién D6 Thi Dau Khi Clru Long
39 CEE HOSE CTCP Xay dung ha ting ClI

40 CEO HNX CTCP Tap doan C.E.O

41 CIA HNX CTCP Dich vu S&n bay Qudc té Cam Ranh

42 Cll HOSE CTCP D3u Tuw Ha Tang K§ Thuat TP.HCM

43 CLC HOSE CTCP Cat Loi
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San chirng

STT Ma khodn Tén Cong ty
44 CLG HOSE CTCP Dau Tu va Phat Trién Nha D4t Cotec
45 CMG HOSE CTCP Tap Boan Céng Nghé CMC
46 CMX HOSE CTCP Camimex Group
47 CNG HOSE CTCP CNG Viét Nam
48 CRC HOSE CTCP Create Capital Viét Nam
49 CRE HOSE CTCP B4t dong san Thé Ky
50 CSC HNX CTCP Tap doan COTANA
51 CSM HOSE CTCP Céng Nghiép Cao Su Mién Nam
52 Csv HOSE CTCP Hda chat Co ban mién Nam
53 CTD HOSE CTCP Xay Dyng Coteccons
54 CTF HOSE CTCP City Auto
55 CTG HOSE Ngan Hang TMCP Céng Thuong Viét Nam
56 CTI HOSE CTCP Dau Tw Phat Trién Cudng Thuan Idico
57 CTP HNX CTCP Minh Khang Capital Trading Public
58 CTS HOSE CTCP Chirng khodn Ngan hang Cong thuong Viét Nam
59 CTX HNX Téng CTCP Dau tu xay dung va Thuong mai Viét Nam
60 CVN HNX CTCP VINAM
61 CVT HOSE CTCP CMC
62 D11 HNX CTCP Dja 6¢c 11
63 D2D HOSE CTCP Phét Trién D6 Thj Cong Nghiép S8 2
64 DAG HOSE CTCP Tap DPoan Nhya Dong A
65 DAH HOSE CTCP Tap doan Khach san Dong A
66 DBC HOSE CTCP Tap doan DABACO Viét Nam
67 DBD HOSE CTCP Duoc - Trang thiét bj Y t€ Binh Dinh
68 DC2 HNX CTCP Dau tu Pht trién - Xay dung (DIC) s6 2
69 DC4 HNX CTCP DICs6 4
70 DCL HOSE CTCP Duogc Pham Clru Long
71 DCM HOSE CTCP Phan bon Dau khi Ca Mau
72 DDG HNX CTCP Dau tu Céng nghiép Xuat nhap khiu Déng Duong
73 DGC HNX CTCP Tap doan Hda chat Birc Giang
74 DGW HOSE CTCP Thé Gidi S6
75 DHA HOSE CTCP Hba An
76 DHC HOSE CTCP Déng hai Bén Tre
77 DHG HOSE CTCP Duogc Hau Giang
78 DHT HNX CTCP Duoc pham Ha Tay
79 DIG HOSE T6ng CTCP D3u Tu Phat Trién Xay Dyng
80 DIH HNX CTCP Dau tu Phét trién Xay dung - Hoi An
81 DLG HOSE CTCP Tap Poan Dirc Long Gia Lai
82 DMC HOSE CTCP XNK Y T&€ Domesco
83 DNM HNX TONG CTCP Y t&€ DANAMECO
84 DNP HNX CTCP Nhya Déng Nai
85 DP3 HNX CTCP Duwoc phdm Trung vong 3
86 DPG HOSE CTCP Dat Phuong
87 DPM HOSE T6ng Cty Phan Bén va Hoa Chat Dau Khi -CTCP
88 DPR HOSE CTCP Cao Su Déng Phu
89 DQC HOSE CTCP B6ng dén bién Quang
90 DRC HOSE CTCP Cao Su Pa Nang
91 DRH HOSE CTCP DRH Holdings
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San chirng

STT Ma khodn Tén Cong ty
92 DS3 HNX CTCP Quan ly Budng séng s6 3
93 DSN HOSE CTCP Céng Vién Nudc Dam Sen
94 DST HNX CTCP D3u tu Sao Thang Long
95 DTA HOSE CTCP Bé Tam
96 DTD HNX CTCP DAau tu Phat trién Thanh Pat
97 DVP HOSE CTCP Dau Tw va Phat Trién Cang Dinh Vi
98 DXG HOSE CTCP Tap doan D4t Xanh
99 DXV HOSE CTCP Vicem VLXD Da Nang
100 EIB HOSE Ngan hang TMCP XNK Viét Nam
101 ELC HOSE CTCP Dau Tu Phat Trién Cong Nghé bién Tl Vién théng
102 EVE HOSE CTCP Everpia
103 EVG HOSE CTCP D3u tu Everland
104 EVS HNX CTCP Chirng khodn Everest
105 FCM HOSE CTCP Khoéng san FECON
106 FCN HOSE CTCP Fecon
107 FID HNX CTCP DAu tu va Phat trién Doanh nghiép Viét Nam
108 FIR HOSE CTCP Dia 6c¢ First Real
109 FIT HOSE CTCP Tap doan F.I.T
110 FLC HOSE CTCP Tap Poan FLC
111 FMC HOSE CTCP Thuc Phdm Sao Ta
112 FPT HOSE CTCP FPT
113 FRT HOSE CTCP Bén |é Ky thuat s8 FPT
114 FTM HOSE CTCP DAu tu va Phat trién Dlirc Quan
115 FTS HOSE CTCP Chirng khoan FPT
116 GAB HOSE CTCP D3u tu khai khodng va Quan ly tai san FLC
117 GAS HOSE Téng CT Khi Viét Nam-CTCP
118 GDT HOSE CTCP Ché Bién G& Dirc Thanh
119 GEG HOSE CTCP Dién Gia Lai
120 GEX HOSE Téng CTCP Thiét bj dién Viét Nam
121 GKM HNX CTCP Khang Minh Group
122 GMC HOSE CTCP Garmex Sai Gon
123 GMD HOSE CTCP Gemadept
124 GTA HOSE CTCP Ché Bién G& Thuan An
125 GIL HOSE CTCP SXKD XNK Binh Thanh
126 HAD HNX CTCP Bia Ha N&i - Hai Duong
127 HAG HOSE CTCP Hoang Anh Gia Lai
128 HAH HOSE CTCP Van tai va Xép d& Hai An
129 HAI HOSE CTCP No6ng Dugrc Hai
130 HAP HOSE CTCP Tap Poan Hapaco
131 HAR HOSE CTCP D3u tu Thuong Mai BDS' An Duong Thao Dién
132 HAT HNX CTCP Thuong mai Bia Ha Noi
133 HAX HOSE CTCP Dich Vu Otd Hang Xanh
134 HBC HOSE CTCP Tap doan Xay dyng Hoa Binh
135 HBE HNX CTCP Sach - Thiét bj truding hoc Ha Tinh
136 HCC HNX CTCP Bé téng Hoa Cam - Intimex
137 HCD HOSE CTCP D3u tu San xuat va Thuwong mai HCD
138 HCM HOSE CTCP Chirng Khodn TPHCM
139 HDA HNX CTCP Hang son Dong A
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140 HDB HOSE Ngan hang TMCP Phat trién Thanh phé H6 Chi Minh
141 HDC HOSE CTCP Phat Trién Nha Ba Ria Viing Tau
142 HDG HOSE CTCP Tap boan Ha b6
143 HHC HNX CTCP Bénh keo Hai Ha
144 HHG HNX CTCP Hoang Ha
145 HHP HNX CTCP Gidy Hoang Ha Hai Phong
146 HHS HOSE CTCP D3u Tu Dich Vu Hoang Huy
147 HIl HOSE CTCP An Tién Industries
148 HLD HNX CTCP DAau tu va phat trién B4t dong sdn HUDLAND
149 HMC HOSE CTCP Kim Khi TPHCM - VNSTEEL
150 HOM HNX CTCP Xi mang VICEM Hoang Mai
151 HPG HOSE CTCP Tap boan Hoa Phat
152 HPX HOSE CTCP D3u tu Hai Phét
153 HQC HOSE CTCP TV-TM-DV Dia Oc Hoang Quén
154 HSG HOSE CTCP Tap boan Hoa Sen
155 HSL HOSE CTCP Ché bién ndng sdn Hong Ha Son La
156 HT1 HOSE CTCP Xi Mang Ha Tién 1
157 HTI HOSE CTCP Dau Tw Phét Trién Ha Tang Idico
158 HTN HOSE CTCP Hung Thinh Incons
159 HU3 HOSE CTCP D3u Tu va Xay Dung HUD3
160 HUB HOSE CTCP Xay |3p Thira Thién Hué
161 HUT HNX CTCP Tasco
162 HVH HOSE CTCP D3u tu va cdng nghé HVC
163 HVT HNX CTCP Héa chat Viét Tri
164 IBC HOSE CTCP D3u tu Apax Holdings
165 IDI HOSE CTCP Dau Tw va Phat Trién Da Quéc Gia I.D.I
166 IDJ HNX CTCP P3u tuv IDJ Viét Nam
167 IDV HNX CTCP Phat trién Ha tang Vinh Phic
168 1C HOSE CTCP Phat Trién Ha Tang ky Thuéat
169 ILB HOSE CTCP ICD Tan Cang - Long Binh
170 IMP HOSE CTCP Dugc Phdm Imexpharm
171 INN HNX CTCP Bao bi va In Néng nghiép
172 ITA HOSE CTCP D3u Tw va Céng Nghiép Tan Tao
173 ITC HOSE CTCP D3u Tu Kinh Doanh Nha
174 ITD HOSE CTCP Cbng Nghé Tién Phong
175 ITQ HNX CTCP Tap doan Thién Quang
176 IVS HNX CTCP Chirng khoan Dau tw Viét Nam
177 JVC HOSE CTCP Thiét Bj Y Té Viét Nhét
178 KBC HOSE T6ng Cty Phat Trién D6 Thi Kinh Bic -CTCP
179 KDC HOSE CTCP Tap Boan KIDO
180 KDH HOSE CTCP D3u Tw va Kinh Doanh Nha Khang Dién
181 KDM HNX CTCP D3u tu HP Viét Nam
182 KLF HNX CTCP Dau tu Thwong mai va Xuat nhap khau CFS
183 KMR HOSE CTCP Mirae
184 KOS HOSE CTCP Kosy
185 KPF HOSE CTCP D3u tu Tai chinh Hoang Minh
186 KSB HOSE CTCP Khodng San va Xay Dung Binh Duong
187 KSQ HNX CTCP CNC Capital Viét Nam
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STT Ma khodn Tén Cong ty
188 KTT HNX CTCP Dau tu thiét bj va Xay I3p dién Thién Truong
189 KVC HNX CTCP San xuat Xuat nhap kh3u Inox Kim Vi
190 L14 HNX CTCP Licogi 14
191 L35 HNX CTCP Co khi I3p may Lilama
192 LAS HNX CTCP Supe Ph&t phét va Hda ch3t LAm Thao
193 LBM HOSE CTCP Khoéng San va VLXD LAm Déng
194 LCG HOSE CTCP Licogi 16
195 LDG HOSE CTCP P3u Tw LDG
196 LGL HOSE CTCP Dau Tw va Phat Trién D6 Thij Long Giang
197 LHC HNX CTCP D3u tu va Xay dwng Thly lgi LAm Pdng
198 LHG HOSE CTCP Long Hau
199 LIG HNX CTCP Licogi 13
200 LIX HOSE CTCP B6t Gidt Lix
201 LSS HOSE CTCP Mia buong Lam Son
202 MAS HNX CTCP Dich vy Hang Khong San Bay Da Nang
203 MBB HOSE Ngan hang TMCP Quan DJi
204 MBG HNX CTCP Tap boan MBG
205 MBS HNX CTCP Chirng khoan MB
206 MCO HNX CTCP D3u tu & Xay dung BDC Viét Nam
207 MDC HNX CTCP Than Mong Duong - Vinacomin
208 MHC HOSE CTCP MHC
209 MPT HNX CTCP Tap doan Trudng Tién
210 MSH HOSE CTCP May Séng héng
211 MSN HOSE CTCP Tap Poan Masan
212 MST HNX CTCP D3u tu MST
213 MWG HOSE CTCP P3u Tu Thé Gidi Di Déng
214 NAF HOSE CTCP Nafoods Group
215 NAG HNX CTCP Tap Poan Nagakawa
216 NAV HOSE CTCP Nam Viét (Navifico)
217 NBB HOSE CTCP D3u Tw Nam Bay Bay
218 NBC HNX CTCP Than Nui Béo - Vinacomin
219 NCT HOSE CTCP Dijch vy Hang héa Ngi Bai
220 NDN HNX CTCP DAu tu phat trién Nha Da Nang
221 NDX HNX CTCP Xay I3p Phat trién Nha Pa N3ng
222 NET HNX CTCP B6t Giat NET
223 NKG HOSE CTCP Thép Nam Kim
224 NLG HOSE CTCP D3u tv Nam Long
225 NNC HOSE CTCP Da Nui Nho
226 NRC HNX CTCP B4t dong san Netland
227 NSC HOSE CTCP Tap doan Gidng Cay Trong Viét Nam
228 NSH HNX CTCP Nhdm Séng Hong
229 NT2 HOSE CTCP Dién lyc Dau khi Nhon Trach 2
230 NTL HOSE CTCP Phéat Trién D6 Thij Ty Liém
231 NTP HNX CTCP Nhuya Thiéu nién- Tién Phong
232 NTH HNX CTCP Thuy dién Nuwdc Trong
233 NVB HNX Ngan hang TMCP Qudc Dén
234 NVL HOSE CTCP Tap doan D3u tu Dia 6¢c No Va
235 NHA HNX Téng CT DAu tw Phat trién Nha va dé thi Nam Ha Noi
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STT Ma khodn Tén Cong ty
236 PAC HOSE CTCP Pin Ac Quy Mién Nam
237 PAN HOSE CTCP Tap boan PAN
238 PC1 HOSE CTCP Xay Lap bién |
239 PDB HNX CTCP Pacific Dinco
240 PDR HOSE CTCP Phat Trién B4t Pdng San Phat Dat
241 PET HOSE Téng CTCP Dich Vu Téng Hop Dau Khi
242 PGC HOSE Téng Cty Gas Petrolimex-CTCP
243 PGN HNX CTCP Phu Gia Nhya
244 PLC HNX Téng CT Héa dau Petrolimex - CTCP
245 PLP HOSE CTCP San xuat va Cdng nghé Nhya Pha Lé
246 PLX HOSE Tap doan Xang dau Viét Nam
247 PME HOSE CTCP PYMEPHARCO
248 PMG HOSE CTCP D3u tu va San xuat Petro Mién Trung
249 PNJ HOSE CTCP Vang Bac ba Quy Phi Nhuan
250 POW HOSE Téng CT Dién luc DAu khi Viét Nam - CTCP
251 PPC HOSE CTCP Nhiét Dién Pha Lai
252 PTB HOSE CTCP Phu Tai
253 PVB HNX CTCP Boc 6ng Dau khi Viét Nam
254 PVC HNX Téng CT Héa chat va Dich vu Dau khi - CTCP (PVChem)
255 PVD HOSE Téng CTCP Khoan va Dich Vu Khoan D3u Khi
256 PVG HNX CTCP Kinh doanh Khi mién Bac
257 PVI HNX CTCP PVI
258 PVS HNX Téng CTCP Dich Vu K§ Thuat D3u Khi Viét Nam
259 PVT HOSE Téng CTCP Van Tai Dau Khi
260 PHC HOSE CTCP Xay dyng Phuc Hung Holding
261 PHN HNX CTCP Pin Ha Noi
262 PHR HOSE CTCP Cao Su Phuwéc Hoa
263 QBS HOSE CTCP Xuat nhap khiu Quang Binh
264 RAL HOSE CTCP Bdéng Dén Phich Nuwdc Rang Béng
265 REE HOSE CTCP Co Dién Lanh
266 ROS HOSE CTCP Xay dyng FLC Faros
267 S55 HNX CTCP Séng Da 505
268 S99 HNX CTCP SCI
269 SAB HOSE Téng CTCP Bia - Rwou - Nwéc giadi khat Sai Gon
270 SAM HOSE CTCP SAM HOLDINGS
271 SAV HOSE CTCP Hop Téc Kinh T& va XNK Savimex
272 SBA HOSE CTCP Sbng Ba
273 SBT HOSE CTCP Thanh Thanh Cong- Bién Hoa
274 SBV HOSE CTCP Siam Brothers Viét Nam
275 SCD HOSE CTCP Nuwdc Gidi Khat Chwong Duong
276 SCI HNX CTCP SCI E&C
277 SCR HOSE CTCP Dia 6¢ Sai Gon Thuong Tin
278 SCS HOSE CTCP Dich vy Hang hdéa Sai Gon
279 SD6 HNX CTCP Séng Da 6
280 SD9 HNX CTCP Séng Da 9
281 SDT HNX CTCP Séng ba 10
282 SFG HOSE CTCP Phan bén Mién Nam
283 SFI HOSE CTCP Dai Ly Van Tai Safi
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284 SGN HOSE CTCP Phuc vy Mt dat Sai Gon
285 SGT HOSE CTCP Céng Nghé Vién Théng Sai Gon
286 SHA HOSE CTCP Son Ha Sai Gon
287 SHB HNX Ngan hang TMCP Sai Gon - Ha N§i
288 SHE HNX CTCP Phat trién ndng lvong Son Ha
289 SHI HOSE CTCP Quéc T& Son Ha
290 SHS HNX CTCP chirng khodn Sai Gon - Ha Noi
291 SJD HOSE CTCP Thdy Dién Can Bon
292 SJF HOSE CTCP Dau tu Sao Thai Duong
293 SJS HOSE CTCP Dau Tu Phat Trién D& Thj va KCN Séng Pa
294 SKG HOSE CTCP Tau Cao T6c Superdong - Kién Giang
295 SLS HNX CTCP Mia duwong Son La
296 SMB HOSE CTCP Bia Sai Gon - Mién Trung
297 SPI HNX CTCP SPI
298 SRA HNX CTCP SARA Viét Nam
299 SRC HOSE CTCP Cao Su Sao Vang
300 SRF HOSE CTCP K§ Nghé Lanh
301 SSI HOSE CTCP Chirng Khodn SSI
302 STB HOSE Ngan hang TMCP Sai Gon Thuong Tin
303 STK HOSE CTCP Sgi Thé Ky
304 SVC HOSE CTCP Dich Vu T6ng Hop Sai Gon
305 SzC HOSE CTCP Sonadezi Chau birc
306 SZL HOSE CTCP Sonadezi Long Thanh
307 TA9 HNX CTCP Xay |3p Thanh An 96
308 TAC HOSE CTCP Dau Thyc Vat Tuong An
309 TAR HNX CTCP N6ng nghiép Céng nghé cao Trung An
310 TC6 HNX CTCP Than Coc Sau - Vinacomin
311 TCB HOSE Ngan hang TMCP Ky thuwong Viét Nam
312 TCD HOSE CTCP DAau tu Phat trién Cong nghiép va Van tai
313 TCL HOSE CTCP Dai Ly Giao Nhan Van Tai Xép D& Tan Cang
314 TCM HOSE CTCP Dét May Dau Tu Thuong Mai Thanh Cong
315 TCS HNX CTCP Than Cao Son - Vinacomin
316 TCT HOSE CTCP Cap Treo Nui Ba Tay Ninh
317 TCH HOSE CTCP D3u tu Dich vu Tai chinh Hoang Huy
318 TDC HOSE CTCP KD VA PT Binh Duong
319 TDG HOSE CTCP D3u khi Thai Duong
320 TDH HOSE CTCP Phéat Trién Nha Tha Dirc
321 TDM HOSE CTCP nudc Thdy Dau Mét
322 TDN HNX CTCP Than Déo Nai - Vinacomin
323 TDT HNX CTCP Dau tu va Phat trién TDT
324 TEG HOSE CTCP BDS va Xay dung Truwdng Thanh
325 TFC HNX CTCP Trang
326 TGG HOSE CTCP Xay dung va Diau tu Trudng Giang
327 TIG HNX CTCP Tap doan Dau tu Thing Long
328 TIP HOSE CTCP Phat trién Khu Céng Nghiép Tin Nghia
329 TKC HNX CTCP Xay Dung va Kinh doanh Dia Oc Tan Ky
330 TLD HOSE CTCP Dau tu Xay dung va Phat trién D6 thi Thing Long
331 TLG HOSE CTCP Tap Poan Thién Long
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332 TLH HOSE CTCP Tap Poan Thép Tién Lén
333 TMP HOSE CTCP Thuy Dién Thac Mo
334 TMX HNX CTCP Vicem Thuong mai xi mang
335 TN1 HOSE CTCP Thuong mai Dich vu TNS Holdings
336 TNA HOSE CTCP TM XNK Thién Nam
337 TNI HOSE CTCP Tap doan Thanh Nam
338 TNT HOSE CTCP Tai Nguyén
339 TNG HNX CTCP D3u tu va Thuong mai TNG
340 TPB HOSE Ngan hang TMCP Tién Phong
341 TS4 HOSE CTCP Thuy San S6 4
342 TSC HOSE CTCP VAt Tu K§ Thuat Néng Nghiép Can Tho
343 TST HNX CTCP Dich vy K§ thu4t Vién théng
344 TTB HOSE CTCP Tap doan Tién Bo
345 TTC HNX CTCP Gach men Thanh Thanh
346 TTT HNX CTCP Du lich - Thwong mai Tay Ninh
347 172 HNX CTCP D3u tu Xay dwng va Cdng nghé Tién Trung
348 TTH HNX CTCP Thuwong mai va Dich vu Tién Thanh
349 TV2 HOSE CTCP Tu vin Xay duyng dién 2
350 TV3 HNX CTCP Tu vin Xay dung dién 3
351 TV4 HNX CTCP Tu van Xay dung dién 4
352 TVB HOSE CTCP Chirng khodn Tri Viét
353 TVC HNX CTCP Tap doan Quan ly Tai san Tri Viét
354 TVT HOSE T6ng CT Viét Thang - CTCP
355 TXM HNX CTCP Vicem Thach cao Xi mang
356 TYA HOSE CTCP Day va Cap bién Taya Viét Nam
357 THB HNX CTCP BiaHa N&i - Thanh Hoa
358 THG HOSE CTCP D3u Tw va Xay Dung Tién Giang
359 THS HNX CTCP Thanh Hoa - S6ng ba
360 THT HNX CTCP Than Ha Tu - Vinacomin
361 TRC HOSE CTCP Cao Su Tay Ninh
362 uIC HOSE CTCP Dau Tw Phét Trién Nha va D6 Thj Idico
363 UNI HNX CTCP Vién Lién
364 VC3 HNX CTCP Xay Dung S6 3 - Vinaconex 3
365 VC7 HNX CTCP Xay dyng 7
366 VCB HOSE Ngan hang TMCP Ngoai Thuong Viét Nam
367 VCG HNX Téng CTCP XNK va Xay dung Viét Nam
368 VCl HOSE CTCP Chirng khodn Ban Viét
369 VCS HNX CTCP VICOSTONE
370 VDS HOSE CTCP Chirng khoan Réng Viét
371 VE1 HNX CTCP Xay dyng dién VNECO 1
372 VE9 HNX CTCP D3u tu va Xay dwng VNECO 9
373 VGC HOSE Téng CT Viglacera - CTCP
374 VGS HNX CTCP 6ng thép Viét birc VGPIPE
375 VHC HOSE CTCP Vinh Hoan
376 VHE HNX CTCP Duoc liéu va Thyc pham Viét Nam
377 VHM HOSE CTCP Vinhomes
378 VIC HOSE Tap Poan Vingroup - CTCP
379 VIP HOSE CTCP Van Tai Xang Dau Vipco
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380 VIX HNX CTCP Chirng khodan 1B

381 VIC HOSE CTCP Hang khong Vietjet

382 VKC HNX CTCP Cap nhya Vinh Khanh

383 VMC HNX CTCP VIMECO

384 VND HOSE CTCP Chirng khoan Vndirect

385 VNE HOSE T6ng CTCP Xay Dyng Dién Viét Nam
386 VNM HOSE CTCP S{ra Viét Nam

387 VNS HOSE CTCP Anh Duong Viét Nam

388 VNG HOSE CTCP Du Ljch Thanh Thanh Céng

389 VOS HOSE CTCP Van Tai Bién Viét Nam

390 VPB HOSE Ngan hang TMCP Viét Nam Thinh vuong
391 VPD HOSE CTCP Phét trién Dién lyc Viét Nam
392 VPG HOSE CTCP Dau tu Thwong mai Xuat nhap khau Viét Phat
393 VPI HOSE CTCP Dau tu Van Phu - Invest

394 VPH HOSE CTCP Van Phat Hung

395 VRC HOSE CTCP B4t dong san va Dau tu VRC

396 VRE HOSE CTCP Vincom Retail

397 VSC HOSE CTCP Container Viét Nam

398 VSH HOSE CTCP Thuy Dién Vinh Son Song Hinh
399 VTC HNX CTCP Vién théng VTC

400 VTO HOSE CTCP Van Tai Xang Dau Vitaco

401 WCS HNX CTCP Bén xe Mién Tay

402 YBM HOSE CTCP Khodng san Cong nghiép Yén Bai
403 YEG HOSE CTCP Tap doan Yeahl
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