CONG TY TNHH CHUNG KHOAN CONG HOA XA HOI CHU NGHIA VIET NAM
S6:06/2022/CBTT-SSV N —

CONG BO THONG TIN TREN CONG THONG TIN PIEN T’ CUA
UY BAN CH’NG KHOAN NHA NU'O'C

Kinh gitri: - Uy ban Chitng khoan Nha nwérc
- S& Giao dich Chitrng Khoan Tp H6 Chi Minh
- S& Giao dich Chivrng khoan Ha Noi
- S& Giao dich Chirng khoan Viét Nam

Cong ty: CONG TY TNHH CHU’NG KHOAN SHINHAN VIET NAM

Ma chirng khoan: khong c6

Tru sé& chinh: Phong 2201, Lau 22 va Phong 805, Lau 08, Toa nha Centec, 72-
74 Nguyén Thi Minh Khai, Phwdng V6 Thi Sau, Quan 3, Tp H6 Chi
Minh

Dién thoai: 028 6299 8000 Fax: 028 6299 4232

Ngwoi cong b thong tin: Ong HAN BOKHEE - Cha tich Hoi dong thanh vién

Pia chi: Phong 2201, Lau 22, Toa nha Centec, 72-74 Nguyén Thi Minh
Khai, Phwong V6 Thi Sdu, Quén 3, Tp H Chi Minh

Pbién thoai (Co quan): 028 6299 8000 Fax: 028 62994232

Loai thong tin cong b6é: O 24h O 72h O Yéu cau O B4t thwong M Pinh ky
Noi dung thong tin cong bo:

BAO CAO THUONG NIEN NAM 2021
CUA CONG TY TNHH CHU’NG KHOAN SHINHAN VIET NAM

Dia chi trang thong tin dién tir dang tai toan bd bao cao:
https://shinhansec.com.vn/vi/tin-tuc-shinhan/bao-cao-thuong-nien.html

Chung t6i xin cam két cac thong tin cong bd trén day la ding sw that va hoan toan chiu
trach nhiém trwéc phap luét vé ndi dung cac thong tin da cong bé.

Ngay 42 thang 04 nam 2022
Ngu-m dai dlen theo phap luat

/% crj:fq(—;?v' N
’~' CH HOU HA

-
Y

HUM' =

HAN BOKHEE
Chu tlch H01 dong thanh vién



BAO CAO THUONG NIEN NAM 2021

CONG TY TNHH CHUNG CONG HOA XA HQI CHU NGHIA VIET NAM
KHOAN SHINHAN VIET NAM Doc lap - Tu do - Hanh phic
SHINHAN SECURITIES THE SOCIALIST REPUBLIC OF VIETNAM
VIETNAM CO., LTD. Independence - Freedom - Happiness
S6:()../BC-SSV Tp. HCM, ngayi\2thang 04 ndm 2022
No:..../BC-SSV Ho Chi Minh city, April 412022

BAO CAO THUONG NIEN/ ANNUAL REPORT
Nam 2021 / Year 2021

Kinh giri/ To: Uy ban ching khoan Nha nudc/ State Securities Commission

S¢ giao dich chiung khoén Viét Nam/ Vietnam Securities Exchange

S& giao dich chimg khodn Ho Chi Minh/ Ho Chi Minh Securities
Exchange

S¢& giao dich ching khoan Ha N§i/ Ha Noi Securities Exchange

I. THONG TIN CHUNG/GENERAL INFORMATION

1. Thong tin khai quat/General information

- Tén giao dich/Trading name: CONG TY TNHH CHUNG KHOAN SHINHAN VIET
NAM

- Gidy phép thanh 1ap va hoat dong s/ Establishment and Operation License No.:
123/GP-UBCK do Uy Ban Chirng khoan Nha nudc cip ngay 04/02/2016 / 123/GP-
UBCK issued by SSC dated February 04, 2016.

- Vbn diéu 1&/Charter capital: 1.912.600.000.000 VND
- Vén déau tu cta chu sé hitw/Owner’s capital: 1.912.600.000.000 VND

- Dia chi/Address: Phong 2201, Lau 22 va Phong 805, Lau 08, Toa nha Centec, 72 — 74
Nguyén Thi Minh Khai, Phuong V& Thi San, Quén 3, Tp Ho Chi Minh/ Unit 2201,
Floor 22 and Unit 8035, Floor 8, Centec Tower, 72-74 Nguyen Thi Minh Khai Street, Vo
Thi Sau Ward, District 3, Ho Chi Minh City.

- S6 dién thoai/Telephone: 028 6299 8000
- So fax/Fax: 028 6299 4232

- Website: www.shinhansec.com.vn
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- Ma ¢ phiéu (néu co)/Securities code (if any): Khong/ No

Qua trinh hinh thanh va phat trién / Establishment and development process.

04/02/2016  Mua lai Cong ty C6 phan Chimg Khoan Nam An va chinh thirc d6i tén
thanh Cong ty TNHH Ching khoan Shinhan Viét Nam theo Gidy phép
thanh 13p va hoat dong s6 123/GP-UBCK do Uy Ban Chimng khoén Nha
nudc cap, véi muc von diéu 1¢ ghi nhan 1a 146 ty Viét Nam dong. /
Acquired Nam An Securities Company and officially change the name into
Shinhan Securities Vietnam Co., Ltd under the license No 123/GP-UBCK
issued by SSC, recording the charter capital is 146 billion Vietnam dong.

16/02/2016  Chinh thirc tr¢ thanh thanh vién luu ky cia Trung tdm luu ky Viét Nam. /
Officially became custody member of VSD.

17/05/2016  Chinh thitc trd thanh thanh vién ctia S Giao dich Ching khoan Ha Noi. /
Officially became member of Ha Noi Stock Exchange.

12/10/2017  Thay déi nguoi dai dién theo phap luét theo Gidy phép diéu chinh s
50/GPDC-UBCK. / Change the Legal Representative under the amended
license no. 50/GPDC-UBCK.

27/12/2017  Céng ty tang von diéu 1& 1én 812.600.000.000 VND va duge ghi nhan tai
Gidy phép diéu chinh sé 62/GPPC-UBCK. / The Company increased the
charter capital to VND 812.600.000.000 under the amended license no.
62/GPDC-UBCK.

30/03/2018  Thay dbi Didu 1é cong ty lan thir nhat. / The first change of Company’s
charter.

20/11/2018  Thay d6i Diéu 1 cong ty lan tha hai. / The second change of Company’s
charter.

24/04/2020  Thay déi dia chi Tru s& chinh theo Gidy phép diéu chinh s6 18/GPDC-
UBCK. / Change the Headquarter's address under the amended license
no. 18/GPDC-UBCK.

02/06/2020  Thay d6i Piéu I& cong ty lan thi ba. / The third change of Company’s
charter.

11/08/2020  Thay dbi nguoi dai dién theo phap luat theo Gidy 49/GPPC-UBCK. /
Change the Legal Representative under the amended license no.
49/GPDC-UBCK.

01/04/2021  Thay dbi dia chi Tru s& chinh theo Gidy phép diéu chinh sé 15/GPPC-
UBCK. / Change the Headquarter’s address under the amended license
no. 15/GPDC-UBCK.
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27/12/2021  Cong ty tang von diéu 1¢ 1én 1.912.600.000.000 VND va dugc ghi nhan tai
Giy phép diéu chinh s6 124/GPPC-UBCK. / The Company increased the
charter capital to VND1.912.600.000.000 under the amended license no.
124/GPDC-UBCK.

27/12/2021  Thay d6i Diéu 1é cong ty lan thir tu. / The forth change of Company’s
charter.

2. Nganh nghé va dia ban kinh doanh/Business lines and locations of the business
2.1 Nganh nghé kinh doanh/Business lines:
+  Moi gi6i chiing khoan/ Brokerage
+  Tu doanh ching khoan/ Self-trading
+  Tu van dau tu chimg khoan/ Securities investment advisory
2.2 Dia ban kinh doanh/Location of business: Lanh tho Viét Nam/ In Vietnam
3. Théng tin vé mé hinh quan tri, t chirc kinh doanh va bd may quan ly/Information
about governance model, business organization and managerial apparatus
3.1 M6 hinh quan tri (néu r& moé hinh theo quy dinh tai Diéu 137 Luit Doanh
nghiép)/Governance model (as stipulated in Article 137 of the Law on Entrprises).

- Trudéc ngay 06/12/2021, mé hinh quan tri Cong ty t6 chitc theo mé hinh: Chu sé hitu,
Ban Kiém soat, H6i dong thanh vién, Ban Tong Giam Doc/ Members’ Council,
Inspection Committee, Board of Management.

- Vaongay 06/12/2021, Chit s& hitu Cong ty quyét dinh thay d6i co cdu quan 1y ciia Cong
ty, theo d6, Céng ty chuyén doi sang mé hinh méi gom: Chii s¢ hiru, Héi dong thanh
vién, Ban Tong Giam doc (m6 hinh t6 chirc quan Iy mdi khong con Ban Kiém soat)/ On
06 December 2021, Owner went through to change the management struct of the
Company, in which, the Company has changed to new model, including The Company
Owner, Members’ Council, Board of Management (Inspection Committee has been

removed in new model).

3.2 Co cau bd may quan Iy / Management structure.

Hoi dong thanh vién / Members’ Council

o  Hoi dong thanh vién gdm tit ca 03 (ba) thanh vién do Chu s& hitu Cong ty bd nhiém
voi nhiém ky 5 nam. / The Member’s Council shall include all of authorized
representative appointed by the Owner with term of 5 years.
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Hoi ddng thanh vién chiu trach nhiém trude phap ludt va Chii s¢ hitu cong ty vé viée
thuc hién céc quyén va nhiém vu duoc giao boi Chu sé hitu, duge quy dinh trong Diéu
1€ va quy dinh cta phap luét hién hanh. / Members’ Council shall be responsible before
the law and the Company’s Owner for the performance of the delegated rights and
duties assigned by the Owner, as stipulated in the Company’s Charter and provisions

of the law.

Cudc hop Héi ddng thanh vién duge t6 chire téi thiéu mdi quy mét (01) 1an. / Meeting
of Member's Council is held at least once (01) per quarter.

Ban Tong Giam ddc va K& toan trudng/Board of Management and Chief Accountant

Ban Téng Giam Pdc gém Tong Giam Pdc va cac Pho Tong Gidm Déc. / Board of
General Management includes General Director and Deputy General Directors.

Tong Giam dbc 1a nguoi didu hanh moi hoat dong kinh doanh hang ngay cua Céng ty,
chiu su giam sat cia Hoi ddng thanh vién, chiu trach nhiém trudc Hoi ddng thanh vién
va truge phap ludt vé viée thuc hién cc quyén va nhiém vu dugce giao. / The General
Director is the person who manages the day-to-day business operations of the
Company, is subject to supervision by the Members' Council and is responsible to the
Members’ Council and before the law for the performance of the delegated rights and
obligations.

Ban kiém soat/ Inspection Committee

Ban Kiém soat vién bao gdbm 2 dén 3 thanh vién do Chu s& hitu b6 nhiém véi nhiém
ky 12 5 nam hoic ngin hon theo quyét dinh ctia Chu s& hitu. / The Inspection Committee
are composed of 2 or 3 members appointed by the Owner with tenure of 5 years or less
as decided by the Owner.

Ban Kiém soét thuc hién giam sat Hoi dong thanh vién, Chu tich Hoi dong thanh vién,
Ban Tdng Giam ddc trong viéc quan 1y va diéu hanh Céng ty; chiu trach nhiém trude
Chu s6 hitu cong ty va phap luat vé viée thuc hién nhiém vu ctia minh. / The Inspection
Committee shall supervise the Members' Council, the chairman of the Members'
Council and the Board of Management with respect to management and administration
of the Company; and shall be responsible to the Company’s Owner and before the laws
for the performance of its obligations.

M&i nam Ban Kiém soat té chirc hop tdi thiéu 2 1an. / The Inspection Committee shall
hold at least 2 meetings each year.

Céc cong ty con, cong ty lién két/Subsidiaries, associated companies: Khong/ No

Pinh hwéng phat trién / Development orientations

Cac muc tiéu chu yéu ctia Cong ty / Main objectives of the Company.

Cung cép cac dich vu chuyén nghiép va khac biét tao ra gia tri t61 vu cho khach hang
cia Céng ty nodi riéng va Tadp doan ndi chung. / Providing professional and
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differentiated services that create value for clients of the Company in particular and

of the Shinhan Group in general.

- Hudng loi ich hop ly va hop phép tir viéc cung cap dich vu chuyén nghiép cho khach

hang. / Getting the rational and legitimate benefits from providing professional

services to clients.

4.2 Chién luge phat trién trung va dai han / Development strategies in medium and long term.

- Tao doanh thu dich vu kinh doanh ban 1¢ k§ thuét sé (truc tuyén) / Creation of Outcome
in Digital(On-line) Retail Business:

+

Mé rong quy mé khach hang thong qua kénh k§ thuét sé (lién minh, nén tang phat
trién...) va hé théng One-Shinhan / Dramatic expansion in client base through
digital (alliance, developing platforms, etc) and One-Shinhan synergy

Chién luge méi gi6i v6i chiét khiu cao/ Catching up the leading group by deep-
discount brokerage strategy

Néng cao kha ning sinh 11 co ban bang cach ting nang luc ¢ot 18i trong linh virc
méi gi¢i (Mo rong to chire va sé du ky qu¥) / Enhancing basic profitability by
increasing core capability in brokerage (Expanding organizations and Margin
balance)

- Mo rong dich vu Ngan hang Dau tu/ Acceleration of Expansion in Investment Banking

+

Phét trién cac du 4n va kénh ban hang thong qua viéc tuyén dung nhan sy va hop
tac One-Shinhan / Expanding deal pipe lines and sales channels via recruiting
market experts and One-Shinhan cooperation.

Tham gia céc thi truong méi nhu cung cip giai phap ECM cho khach hang va dau
tu thay thé ESG / Cultivating new markets such as providing ECM solutions to
clients and alternative investment including ESG.

Tim kiém cac co héi dau tu, thu xép vén va ting toc chuyén d6i sb / Finding
investment opportunaty, investing or arranging investment for rapid digital
transformation.

- Phat trién Hé théng Quan Iy va Van hanh / Advancement of Operation and

Management System

+

Xay dung cAu triic van hanh va hé théng quan Iy nhan su chuyén nghiép va ning
dong / Building up professional and dynamic organization structure and human
resources management system

Phat trién hé thong quan tri riti ro va kiém soat ndi bd / Advancing internal control
and risk management system
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Cac rui ro/ Risks.

. Rui ro hoat dong/Operation risk

Pé kiém soat rui ro hoat dong trong mot mirc do nhat dinh, mét loat cac hé thong hoat
dong kinh doanh bao gdm phat hién/ danh gia rui ro, do lwong, giam sat, bao céo, kiém
soat / hd trg s& dugc hinh thanh. / In order to control operation risk within a certain
level, a series of business activity system comprising risk recognition/evaluation,
measurement, monitoring, report, control/relieving shall be constructed.

Muc tiéu cta rii ro hoat dong 1a nham huéng dén cac bién do céc yéu t6 bén ngoai gay
ra nhu tt ca cac bién cd va tham hoa thién nhién xay ra do qua trinh kinh doanh khong
thich hgp hoac sai 14m, do nhan luc, hé théng. Rui ro hoat dong phai dugc do thuong
xuyén (hang thang, hang quy) con vé tinh trang quan 1y, phan tich ndi dung phai dugc
bao cdo thuong xuyén cho quan ly va tty Ban Quan tri rui ro. / Operation risk targets
events by external factors such as all the events and natural disasters being occurred
by improper or wrong business process, manpower, system, it shall be measured
regularly (monthly, quarterly) and management status and analysis contents shall be
reported to the management and risk management committee regularly.

DPé dam bao viée quan ly rui ro trong hoat dong dugec tich hop trén toan cong ty, mot
ban tu van vé mirc d6 lam viéc giita cac phong ban ¢6 lién quan (b phan quan ly rui
ro, bd phan thanh tra, bo phan chép hanh luét va b phén tai chinh) s€ dugc thanh lap.
! In order to ensure integrated company-wide management of operation risk, working-
level consultation body among relevant departments (visk management department,
inspection department, law-abiding department and finance department) shall be
organized.

Mirc d6 rui ro hoat dong sé duge do bang cach sir dung phwong phap do ludmg mire do
rui ro theo quy dinh cua t6 chirc giam sat hodc dva trén moé hinh né1 bd. Cac von chu
so hiru yéu cau ciing s& duoc quan ly. / Operation risk level shall be measured by using
risk level measuring method specified by supervising institution or internal model and
required owner’s capital shall be managed.

M3i t6 chire phai thiét 1ap han mirc do ludng rai ro vén va bao cdo két qua 1én trén
bang cach to chirc giam sat dinh ky. / Limit by each organization of measured risk
capital shall be established and its result shall be reported by monitoring it
periodically.

Bét ky vén dé lién quan dén cac quan 1y rui ro hoat dong khac déu s& duge xtr Iy dua
trén nguyén tac va quyét dinh ctia iy Ban Quan tri rui ro. / Any matter relevant to other
operation risk management shall be based on guideline and resolution of risk
management committee.
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5.2. Raui ro thi truong/Market risk

5.3. Rui

Cac hoat dong kinh doanh co ban cua SSV lién quan dén rui ro thi truong la cac hoat
dong dau tu trai phiéu, ¢6 phiéu, diu tir tién giri va cho vay ky qu§. / The basic
businesses of SSV which involves market risk are bonds and shares investment,
deposits investment and margin financing business.

Doanh thu tir cac hoat déng nay bi anh hudng béi nhimng bién dong vé i sudt va gia
cb phiéu, ¢6 thé do tinh hinh thi trudng, ¢6 thé do nhiing thay ddi vé chinh séch tién té
va nhitng quy dinh phap ly khac. Khi 1i sut va gia co phiéu bién dong ngoai du kién,
¢6 thé dan ti rii ro giam sut doanh thu so véi ké hoach, tham chi 13 trén danh muc dau
tu. / Revenues from these activities are affected by fluctuations in interest rates and
stock prices. They possibly due to market situations, changes in monetary policy and
other legal regulations. As interest rates and stock prices fluctuate unexpectedly, our
revenue can be lower as planned or even suffer losses on the portfolio.

Dé giam thiéu céc rii ro nay, SSV ludn duy tri cong tac quan tri rili ro mang tinh phdi
hop chit ché tir viée theo doi, danh gia, nhan dinh, dy béo thi truong, chién luge dau
tu, dén hé thong han mirc, canh bao va quy trinh xt 1y. / To minimize this risk, SSV
always maintain coordinated risk governance closely from following, evaluating,
identification, forecasting the market, providing investment strategies to limit, warning
system and processing.

ro tin dung / Credit risk

Céc hoat dong dau tu tién cua Cong ty chimg khoan qua cac kénh tién giri ngén hang,
cho vay ky qu¥, dau tu trai phiéu chira dung rui ro tin dung. Rui ro phét sinh khi Céng
ty chitng khoan khong thu hoi dugc hodc khong thu hoi hét von dau tu do ddi tac khong
thure hién hodc mét kha ning hoan tra. / Business activities of securities companies that
may incur credit risk include investment in bank deposits, margin-financing business
and investment in bonds. Credit risk refers to the risk that securities companies are not
able to collect its debts.

Hoat dong dau tur tién giri tai ngan hang thuong mai 6 rui ro tin dung thap hon cé tuy
nhién van can c6 su lwa chon dbi tac 1a Ngan hang thuong mai tin nhiém cao. SSV ap
dung bién phap danh gia va chdm diém tin dung cac Ngan hang thwong mai cin cit trén
bo cdo tai chinh, cac thong tin vé tinh hinh tai chinh va tinh hinh hoat dong dé lva
chon cac ddi tac ¢ tin nhiém cao nhét. / Investment in banks’ deposits has the lowest
credit risk but SSV still needs to select partners with high credibility. SSV applies
assessment measures and credit scoring for commercial banks based on their financial
statements, information about financial status and operational status so that SSV can
select partners who have the highest credit rating.
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Cho vay ky quy la hoat dong cho vay c6 tai san bao dam la danh muc c6 phiéu cia
khach hang. Rui ro tin dung phét sinh v6i hoat dong nay khi gia c6 phiéu giam sut, lam
gid tri tai san bao dam giam xudng nhung khach hang khéng bd sung gia tri tai san bao
dam theo yéu cau hodc khi ép ban, gia c¢b phiéu xudng qua thap hoic mat thanh khoan
dan t6i viée cong ty ching khoan khéng thu héi duoc hét tién cho vay. DE giam thiéu
rui ro nay, SSV thuc hién mdt loat cac bién phap phéi hop: / Margin financing business
is a lending activity, in which the customers’ stock porifolio is held as collateral. This
activity incurs risks when stock price decline, the market value of the portfolio declined
below a certain maintenance level but customers do not provide additional collaterals
or when the Securities Company cannot force the customers to sell the stocks in a
timely fashion. SSV performed a series of coordinated tools such as:

+  Lap danh muc hd tro thn trong trén co s& tuin thu cdc quy dinh cia UBCKNN,
dong thoi chdm diém céc cd phiéu trén cac yéu to thanh khoan, bién dong gia va
dinh gi4 cd phiéu dua trén bao céo phan tich tinh hinh tai chinh doanh nghiép.
Danh muc ¢d phiéu lam tai san bao dam dugc dénh gi lai hang thang dé kip thoi
cap nhat tinh hinh bién dong cua cb phiéu, dong thoi cac truong hop ca biét ciing
duogc danh gia ngay khi cd phiéu xudt hién thong tin xau. / Strictly complying with
the State Securities Commission’s requirements. In addition, the list of stocks held
on margin must meet certain risk management standards including liquidity, price
volatility and stock evaluation, based on analysis reports covering the financial
position of the related companies. List of shares as security assets are revalued
monthly to timely updates on the stock volatility, while the isolated cases are
evaluated as soon as bad news about shares appear.

+  Giam sét tinh hinh du no va ty 1& rii ro hang ngay d kip thoi phat hién cac déu

hiéu rii ro: vi du du no c6 do tap trung cao trén 1 khach hang, trén 1 ¢6 phiéu, co
phiéu co bién dong gia bat thudng, ¢d phiéu c6 thong tin bat thuong, cb phiéu co
bién dong giao dich bat thuong va nghi van trong phién giao dich. / Monitoring
debt balance and risk ratio daily to timely detect signs of risk: for example, debt
balance with high concentration on one client, on one stocks, stocks have
extraordinary price volatility, unusual information, unusual transaction
movements and suspicious during the session, etc.

5.4. Rui ro thanh khoan / Liquidity risk

Rui ro thanh khoan xay ra khi SSV mat kha nang thuc hién cic nghia vu thanh toan
céc khoan ng dén han, khong dép ing dugce nhu cau thanh toan tién mua chimg khodn
ctia nha dau tu sir dung vén vay margin va cham tr& hosc khong dép tng dugc yéu cau
trong hoat dong thanh toan cia cac nha dau tu trén tai khoan cua ho duy tri tai SSV. /
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Liquidity risk occurs when SSV fails to meet its debt obligations or unable to fulfill
customers’ requests_for money withdrawals/transfers, requests for money transfers for
stock transactions.

SSV luén phai dam bao quan Iy hoat dong thanh toan ctia nha dau tu duogc van hanh
nhanh chéng, an toan v giam thiéu chi phi. Viéc quan ly cac khoan dau tu thanh khoan
thip ciing doi hoi can ddi co cdu cua ngudn vén chi s¢ hiru mot cach hop 1y, sao cho
khong anh hudéng dén nhu cau tai dau tuw nguén vbn khi gianh duogc co hoi dau tu hiéu
qua. / S8V always ensure payment activities of investors are operated quickly, safely
and economically. The management of illiquid investments is required structural
balance of equity resources in a reasonable manner, so as not to affect the demand for
capital reinvestment when the Company gains efficient investment opportunities.

Quy trinh quan 1y dong tién hét strc chat ché, trén nguyén tic chu trong quan tri rui ro
thanh khoan mét cach dic biét va phdi hop chit giira cac phong ban nghiép vu cua
SSV. Mot hé thdng bao céo thuomg xuyén va chi tiét duge cac bd phén nghiép vu nim
chic d kip thoi cap nhat thong tin./ This achievement is maintained thanks to a strict
cash flow management process, based on the principles of focusing liquidity risk
management in a particular way and collaboration between departments at SSV. A
regular and detailed reporting system is used to update information for operation
departments.

ro hé thdng va bao mét thong tin / System risk and information security

SSV tap trung vao phat trién hé thong tw dong phat hién, théng bao cac rai ro tiém 4n
c6 thé xay ra, dong thoi ciing thiét 1ap lai tinh sin sang dép Gng cua hé thdng véi
phuong phap tiép can linh hoat. Cac hanh déng tirc thdi duge dua ra dé ngin chan,
giam thiéu rii ro c6 thé phat sinh 13i. / SSV utilize the automatic alert on any potential
risks in these systems. SSV also restructured the availability of our spare capacity into
dynamic approach. Immediate actions can be taken to eliminate the risks before issue
happening.

Lién quan dén an toan, bao mat thong tin, SSV kiém tra toan bo hé thong ha tang dé
dam bao khong ¢ diém md nao trong hé théng bao vé c6 thé bi xAm nhép. Viéc danh
gia hé théng hang nam dugc thuc hién bdi mot don vi uy tin dé dam bao céc hé théng
c6 két nbi véi bén ngoai duoge an toan trude cac cude tdn cong mang. / Regarding
information security, SSV reviewed the entire infrastructure to ensure no blink spot in
our facilities protection for intrusion. Regular yearly vulnerability scanning has been
done by certified third party to ensure all our external connected facilities being safe
Jfrom cyber-attacks.

Céc quy dinh va quy trinh cia B§ phan Cong nghé Thong tin (CNTT) da duoc ra soat
va cai tién. Viéc nay nham siét chit quan 1y trong ndi bd néi chung ciing voi cac quy
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dinh va quy téc can tuan thu. / IT policies and procedure must review and refine. This
further tightens the control within the IT department with proper monitoring of
discipline and code of conduct among technical staffs.

5.6. Rui do tuan thu / Compliance risk

2.l

Rui ro tuan thu 14 rii ro ma Céng ty phai d6i mat trong trudng hop Cong ty, nhan vién
cua Cong ty vi pham hoac khong tuén thu cac quy dinh cta phap ludt, quy dinh tai Diéu
1€ Cong ty, vi pham cac Quy dinh ndi bo, Quy trinh nghiép vu, Quy ché, ké ca cac Quy
dinh vé dao durc nghé nghiép. / Compliance risk is the risk that the Company has to
face in case the Company or its employees violate or fail to comply with the provisions
of law, as stipulated in the company charter, violate internal business processes and
rules, including the rules of professional ethics.

Phong ngira, han ché rii ro tuén thii duge xem 1a cong tic quan trong ciia SSV. Mot 5O
bién phap duge Céng ty thuc hién nhim phong ngilra rii ro tuin thu bao gbém: /
Preventing and minimizing compliance risk is considered an important work for the
Company. Some measures implemented by the Company to prevent compliance risks
include:

+  Thiét ké quy trinh, b6 may véan hanh c6 sy kiém tra chéo 13n nhau gitta cdc c4 nhan,
bo phén: cac quy trinh nghiép vu va by may hoat dong dugce thiét ké véi muc dich
c6 su kidm tra chéo 1an nhau dé ting cudng kiém tra, gidm sat ndi bo, han ché su
lam quyén va sém phat hién céac sai pham co thé xay ra; / Design process and
operating system that can cross-examine between employees and business
units: The business processes and operational apparatus is designed with the
purpose of cross-checking to strengthen inspection and supervision, limiting
abuses and detect violations that can occur.

+ Nang cao y thic tuan thi cia nhéan vién: Cong tac dao tao, tuyén truyén vé tun
thi dugce chu trong. Nhan vién méi dugce tuyén dung déu duge dao tao, phd bién
vé cac quy trinh, quy ché chung va cac quy dinh dic biét c6 lién quan dén cong
viéc cua minh. / Raising awareness of compliance: Training focuses on
compliance. Newly recruited staff must be trained and disseminated on procedures
and general rules and regulations specifically related to their work

+  Thiét 1ap hé thong kiém tra, gidm sat ndi boy/ Set up test systems and internal
monitoring.

+  Ap dung ky ludt nghiém khac d6i véi cac truong hop vi pham quy dinh cua Cong
ty. / Apply strict punishment with violations of the provisions of the Company.

Rui do danh tiéng / Reputational risk

Rui ro danh tiéng chinh 1a nhirng t6n thét, thiét hai ve gia tri do su thay déi trong quan
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niém cta Khach hang vé Céng ty, c6 thé anh hudng 1én dén nhu cdu sir dung san phim
va dich vu, cling nhu cac hoat dong chung ctia toan Cong ty. / Reputation risks are the
losses and damages of value due to changes in the customers’ perception of the
Company. These changes can affect the demand for products and services, as well as
the general operations of the company.

- Danh tiéng khong chi dén tir cac hinh anh, théng tin cua SSV trén cac kénh truyén
thong bén ngoai cling nhu ndi bg, ma chinh Ia cac san phém, dich vu, cac twong tac du
1a nho nhat giita dai dién hinh anh SSV va khach hang. / Branding is not only pictures,
information of SSV on external and internal communication channels, but also the
smallest products, services, and interaction between SSV representatives and
customers.

- Khi c6 thong tin khong chinh x4c vé SSV duoc dua ra cong luan, SSV ciing ludn tuan
theo tinh minh bach dé xir ly: sin sang déi thoai truc tiép cling cong luén, dwa ra nhimg
thong tin x4c thuc va tin tuong dé giai quyét su viée. / When incorrect information
about SSV is published, SSV always adhere to transparency to handle: ready to talk
directly with the public, give the authentic and reliable information fo solve incidents.

- SSV dang xdy dung quy trinh cu thé v& viéc dinh chinh thong tin sai 1éch v& SSV trén
phuong tién truyén théng véi quy dinh cu thé moi nhan vién SSV déu ¢6 trach nhiém
thong bao ngay khi cé thong tin sai l&ch. / SSV is building process of correcting false
information about the company on public media with specific regulations stipulating
that all SSV's employees have the responsibility to inform the company once false
information occurs.

5.8.  Ruiro quan tri nguén nhéan lyc / Human resources risk

- Ngudn nhan luc 14 tai san quy nhat, 14 nhan t6 tao ra gia tri khac biét ctia Cong ty, SSV
tiép tuc chu trong viée phat trién chinh sach va hoat dong quan Iy ngudn nhan luc bai
ban va toan dién. / Human resources is a factor creating differentiated value for the
company, SSV continue to focus on developing fundamental and comprehensive policy
and human resources management operation.

- SSV xac dinh minh 12 mdt t6 chirc thu hit va nudi dudng nhan tai, sin sang trao co hoi
dé hoc, 1am va céng hién. / SSV define ourselves as an organization which attracts and
nurtures talents. SSV ready to give them opportunities to learn, work and dedicate.

- SSV khéng nglmg nghién ctru céc chinh sach di ngd dé dam bao su hai long ctia nhan
vién, tinh cong bang trong ndi bo va canh tranh véi thi truong, tao mét méi truedng lam
viéc chuyén nghiép cho nhan vién phat tricn. / SSV is constantly researching ways to
improve the remuneration policy to ensure fairness and competition in the internal
market, while creating a professional work environment to foster staff development.

11|Pag
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5.9. Ruidophap ly / Legal risk

- Rui ro phap Iy xay ra cho Céng ty trong qua trinh chap hanh phap luat do thay déi quy
dinh, khong tuan thu ding quy dinh hodc khi phat sinh tranh chép, kién c4o, tir cdc bén
lién quan trong qua trinh hoat dong hang ngay ciua Cong ty. / Legal risks for the
Company occur during the observance of the law by changing regulations, non-
compliance with regulations or when disputes arise among related parties in the
course of everyday activities.

- Nhim han ché rii ro phét sinh do thay d6i phap luat hodc tuan thu, SSV str dung luat
s Cong ty ciing nhu tu van phap luét cia to chire tu vén phap 1y chuyén nghiép trong
truong hop can thiét. / In order to limit risks arising from changes in the law or
compliance, SSV consults its own legal department as well as professional legal
consulting services.

- B phén phéap ché va cac don vi tu van ¢6 trach nhiém cdp nhat cac van ban phap quy
md&i ban hanh cho Ban Tdng Gidm déc va cac bd phén cé lién quan; nghién ctru sy anh
hudng cta cc van ban phép lut trong giai doan dy thao sip dugce ban hanh dn cac
hoat dong cia Cong ty dé c6 sw chuan bi thich hop. / Legal department and the
consultants are responsible for updating the changes in legal documents to the Board
of Management and related parties; SSV studies in detail both the impact of new
legislation and draft proposals, and prepares the Company for operational
observance.

- Dbng thoi, B phén phéap ché ciing chiu trach nhiém tham gia gép y du thdo céc vin
ban phap quy c6 lién quan mat thiét dén hoat dong ciia Cong ty dugc iy y kién rong
rai, tham gia cac budi hoi thao, phdi hop cling cac don vi trong nganh, thanh vién cic
hiép hoi nganh nghé dé gép y chuong trinh xay dung phap lut, tong két cac vudng
méc phét sinh tir viéc dp dung cic quy dinh hién tai dé bao cdo Co quan Nha nude c6
thim quyén va dé xuét giai phap xir ly kha thi. / At the same time, the department is
also responsible for constructing public opinions on legal drafis related to the
activities of the Company, participating in workshops, collaborating with members of
professional associations and other groups for comments regarding legislative
program, summing up the problems arising from the application of the existing rules,
reporting to the competent State authorities and proposing possible solutions for those
problems.

- Céc quy trinh, quy ché noi bd cua Cong ty thuong xuyén duge ra sodt dé chinh sta,
céip nhdt cho pht hop véi su thay doi cua phap ludt. / Procedures and internal
regulations of the Company are reviewed regularly and updated according to changes
in the law.

- Tuan thu phép luat 1a mét tiéu chi trong bd dao dirc nghé nghiép ciia Cong ty duge toan
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thé Ban lanh dao, nhan vién Cong ty cam két thuc hién. / Compliance with the law is a
criterion in the ethics code the Company's leaders and employees promise to follow.

TINH HINH HOAT PONG TRONG NAM / OPERATIONS IN THE YEAR

Tinh hinh hoat dong san xuit kinh doanh / Situation of production and business

operations

Két qua hoat dong san xuit kinh doanh trong nim / Results of business operations in the

year:

Tinh dén thoi diém 31/12/2021, Cong ty da ghi nhan / As on December 31, 2021, the
Company recorded:

+

Doanh thu hoat dong 12 162.484.225.881 dong, ting 50,4 ty dong so véi cing ky
niam 2020 (twong duong ting 45%)/ Revenue was VND 162,484,225,881,
increased 50.4 billion VND compared to year 2020 (an increase of 45%)

Téng loi nhuan trude thué dat 55.802.707.579 déng, ting 17,7 ty dong so véi ciing
ky nim 2020 (twong duong ting 47%) / Profit before tax achived VND
55,802,707,579, increased 17.7 billion VND over the year 2020 (an increased of
47%)

Phét trién va sir dung hé thong mdi (Khoi back-office + Hé thong giao dich) /
Development and launch of the new system (Back-office + Trading System)

Hoan tat ting 1,1 ty VND vdn diéu 18 / increased 1.1 trillion VND charter capital
Thiét lap hé thong marketing k§ thudt sé cho truyén thong dai ching / Establishment
of digital marketing system for mass marketing:

+

+

Phong Ban 1¢ Thong minh va Trung tdm cham séc khach hang quan ly dang ky
truc tuyén / Smart Retail team and contact center (call center) for Non-face-to-
Jface management

Phong kinh doanh K¥ thuét s (Phong Mai giéi) cho khach hang ca nhén / Digital
Business team (Broker team) for individual client

Kénh tryc tuyén (céc trang web x4 hdi chinh théng) / Open online channel (open
company official social media sites)

Két ndi hé thong giao dich véi ngan hang / Connect the system with bank

1.2 Tinh hinh thue hién so véi ké hoach/Implementation situation/actual progress against the

plan:

Doanh thu ting chu yéu la do doanh thu méi gidi, cb tirc, tién 13i phat sinh tir tai san
tai chinh FVTPL, doanh thu tur van tai chinh do tiép tuc thue hién cac Hop dong tu van
da ky tor nim 2020 va doanh cho cho vay khach hang tang manh so v&i nam 2020. /
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The main reason of increasing revenue is due to brokerage revenue, dividend and
interest income from FVTPL financial assets, financial advisory service income
because of performing the advisory contract were signed in 2020 and margin loan
revenue increase sharply compared to the year 2020.

Chi phi trong nam 2021 tang 22.2 ty déng so véi cing ky nam 2020 (tuwong duong ting
56%) l1a do Cong ty diy manh hoat dong méi gidi, hoat dong giao dich ky qu¥ so véi
nim ngoai, dan dén nhimg chi phi lién quan twong tmg nhur chi phi l4i vay, chi phi cho
hoat déng méi gidi va cho hoat dong tu van dau tu ciing ting theo. / Operating expenses
in 2022 increased by 22.2 billion VND over the year 2020 due to the Company
promoted brokerage activities and margin trading activities compared to the previous
year. As a result, corresponding costs such as interest expenses, brokerage and
consulting expense also increased.

Chi phi quan ly doanh nghiép trong nam 2021 ting 8,68 ty dong so v&i nam 2020
(twong duong ting 25%) chu yéu 1a do chi phi lrong va lién quan dén lwong tang 5,6
ty dong va chi phi mua ngoai ting 2,2 ty dong do Cong ty co cau lai di ngii nhan sy
va ting cuong dau tu co s¢ ha ting ciing nhw ddy manh quang ba hinh anh ctia Cong
ty qua cac chuwong trinh truyén thong. / Business administration expenses in 2021
increased by VND 8.68 billion compared to the 2020 (an increase of 25%) mainly due
to an increase of VND 5.6 billion in salary and related expenses and outsourcing
expenses increased by VND 2.2 billion mainly because the Company restructured its
personnel team and increased the investment infrastructure.

To chirc va nhan sw / Organization and Human resource

2.1 Danh sach Ban diéu hanh / List of the Board of Management

STT/ | Ho va tén/ | Ngay Chuc vy/ Position | Thoi  gian dam | Ghi chu/
Full name | thang nam nhiém/ Note
sinh/ Date Appoinment
of birth
Han 11/11/1974 | S teh HDTV - Fy 4410812020 dén | Thae
Boides kiém Tong giam ~
dbce/ Chairman of nay/ From Aug 14, | s/MBA
MC cum General | 2020 to now
Director
2 | Kang Sang |09/02/1978 ggg/g’;i glam Tir 01/11/2017 dén | Cit nhan/
In General Director | 13y / From Nov 01, | Bachelor
2017 to now
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3 Nguyén 16/04/1987 | Ké toan | Tir 08/03/2021 dén | Ctr nhén/
Thi  Hué trudng/Chief nay / From Mar | Bachelor
Huong Accountant 08, 2021 to now

2.2 Nhiing thay dbi trong ban diéu hanh/Changes in the Board of Management:
. Nty thine nfim | Teink d3 chiyenmen | 20 o Hiem, mien
Ho va tén ; i nhiém
sinh nghiép vu
Name i , , Date of appointment/
Date of birth Qualification Jismissal
B6 nhiém/Appointed:
i 12/10/2020
Pham Thi Ngoc | »5/05/1977 Cir nhan/ Bachelor -
Nga Mién nhiém/Dismissed:
08/03/2021
Nguyén Thi Hué e Bé nhiém/Appointed:
5 - 16/04/1987 Cu nhan/ Bachelor 08/03/2021

2.3 86 lugng can b, nhan vién. Tém tit chinh sach va thay déi trong chinh sach ddi v6i nguoi

lao @ong/Number of staffs. Brief information and changes on the employee’s policies.

S6 Irgng can bo, nhan vién SSV tinh d&én cudi nam 2021/ Number of staffs as on 31
December, 2021: 49 nguoi/49 employees.
Chinh sach ddi véi nguoi lao dong tai Cong ty dugc thuc hién theo dung quy dinh cua
phap luat hién hanh/ Policies for employees at SSV are implemented in compliance

with current law.

Co cdu td chirc nhan s trong nim 2021/ Personnel organization in the year 2021
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3.  Tinh hinh diu tw, tinh hinh thuc hién cac du an/Investment activities, project

implementation

3.1

Céc khoan dau tu 160/Major investments:

Cac khoan dau tu 16n: tai ngay 31/12/2021 Céng ty ¢ khoan tién guri tiét kiém tai Ngan
hang (1.449.625.000.000 VND), trai phiéu (530.000.000.000 VND)./ Major investments:
on December 31 2021, the Company has term deposits at the bank (VND
1,449,625,000,000), and bonds (VND 530,000,000,000 VND)

3.2

4, Tinh hinh tai chinh / Financial situation

Céc cong ty con, cong ty lién két/Subsidiaries, associated companies: Khong/ No.

4.1 Tinh hinh tai chinh / Financial situation
o
Nim/ 4ty
Chi tiéu/Indicators Nam/Year 2020 giam/%
Year 2021
change
Tong gia tri tai san/Total asset 1,577,655,735,883 | 2,919,945,949.967 85%
Doanh thu thudn/Net revenue 162,745,759,256 112.150,872,507 45%
Lgi nhuan tir hoat dong kinh doanh/ | 57,739,523.043 38,126,547,598 51%
Profit from business activities
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Loi nhuan khéc/Other profits (1,936,815,464) (81,979,572) 2276%
Loi nhuén trude thué/Profit before | 55,802,707,579 38.,044,568.,026 47%
fax

Loi nhuén sau thué/Profit after tax | 44,517,769,236 32,621,529,818 36%

4.2 Céc chi tiéu tai chinh chu yéwMajor financial indicators:

Nam/Year Nam/Year Ghi chw/

Chi tiéu/Indicators
2020 2021 Note

1. Chi tiéu vé kha nang thanh toan/ Solvency 273 209

ratio
+ Hé s6 thanh toan ngén han/Current ratio:
Tai san ngan han/No ngén han

(Short term Asset/Short term debt)

2. Chi tiéu vé co cdu vén/capital structure
Ratio

+ Hé sb No/Téng tai san (Debt/Total assets 0.29 0.41

ratio)

+ Hé s6 No/Vén chu so hiru (Debt/Owner’s 0.41 0.70
Equity ratio)

3. Chi tiéu vé nang luc hoat ddng/Operation
capability Ratio

Vong quay tong tai san/Total asset turnover:

+ Doanh thu thuan/Tong tai san binh quan 0.07 0.09

(Net revenue/Average Total Assets)
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Chi tiéu vé kha ning sinh 10i/Profitability

+ Hé sb Lgi nhuan sau thué/Doanh thu thudn 0.27 0.29

(profit after tax/Net revenue Ratio)

+ Hé sé Loi nhuén sau thué/Vén chu s& hiru 0.02 0.04

(profit after tax/total capital Ratio)

+  Heé s6 Loi nhuan sau thué/Tong tai san 0.02 0.02

(profit after tax/Total assets Ratio)

+ Hé sé Loi nhuan tir hoat dong kinh 0.35 0.34
doanh/Doanh thu thuin (Profit from business

activities/Net revenue Ratio)

5. Co cau cb dong, thay d6i von dau tw cia chii sé hivu/Shareholders structure, change

in the owner’s equity.

5.1 Co céu c¢6 dong, thay doi von dau tu ciia Chu s& hitu /Shareholders structure:

STT/ | Tén td chirc/ Name Quée tich/ | S6 vén gép (VND) /| Ty 1¢ nim
No Nationality Contributed  capital | gilt so voi
(VND) von diéu 1&

/ Ratio

1 Shinhan  Investment | Han Quéce/ | 1.912.600.000.000 100%

Corp. Korean
5.2 Tinh hinh thay d6i vén diéu 18 /Change of charter capital
Ngay / Date Vén diéu 16 (VND) / Charter | S6 gidy phép/ License No.
capital (VND)
04/02/2016 146.000.000.000 123/GP-UBCK
27/12/2017 812.600.000.000 62/GPDBC-UBCK
271212021 1.912.600.000.000 124/GPDC-UBCK
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B4o cdo tac dong lién quan dén méi truong va xa hdi cia cong ty/Environment-
Social-Governance (ESG) Report of the Company

Nang lugng va nudce / Energy and Water

V1 dac thu la doanh nghiép hoat dong trong linh vuc tai chinh chimg khoan, cac hoat dong
clia SSV khong gay tac dong truc tiép dén méi trudng. Tuy nhién, ching t6i luén ¢b ging
kiém soat sir dung tiét kiém dién va nude, luén tudn thu quy dinh vé phan loai rac thai va
Xt ly nudc thai cua Ban quan ly toa nha. / As an enterprise operating in the field of finance
and securities, SSV's activities do not have a direct impact on the environment. However,
we always try to control and save electricity and water, strictly comply with the regulations

on waste classification and wastewater treatment of the Building Management.

Tuan thi phéap ludt vé bao vé méi truong / Compliance with the law on environmental

protection:

- S lan bi xtr phat vi pham do khéng tudn thu lut phép va cac quy dinh v& méi truong
/ Number of times the company is fined for failing to comply with laws and regulations

on environment.: Khong / No

- Téng sb tién do bj xir phat vi pham do khéng tuan thu luat phap va cac quy dinh vé
mo1 truong / The total amount to be fined for failing to comply with laws and

regulations on the environment: Khong / No

Chinh sach lién quan dén ngudi lao dong / Policies related to employees

- S6 luong lao dong, mirc hrong trung binh d6i véi ngudi lao dong / Number of
employees, average wages of workers.
Tinh dén ngay 31/12/2021, s6 nhén vién tai Cong ty 1a 47 ngudi voi mire lvong trung

binh 14 50.216.047,72 VND/ nguoi lao dong/ thang./ 47 employees, average wages
of workers: VND 50,216,047.72/ employee/month.

- Chinh s4ch lao dong nhim dam bao sirc khoe, an toan va phic loi ciia ngudi lao dong
/ Labor policies to ensure health, safety and welfare of workers.
Nhén vién lam tai Cong ty dugc huong day du cac ché d6 quyén lgi theo quy dinh cua
phép luat nham bao dam strc khoe, an toan va phuc lgi ctia ngudi lao dong. Ngoai ra,
Cong ty con co cac chinh sach phuc o1 cho nguoi lao dong nhur: t6 chire sinh nhat, qua
cho nhén vién vao cac ngay le (8/3, 20/10, giang sinh, tét duwong lich), bao hiém sirc
khoe, ché d§ cudi hoi, thai san...), so ngay nghi phép la 16 ngay, trao giai thuéng cho
nhan vién xuat sac, 4p dung cic chuong trinh/ chinh sach wu dai cho nhan vién... /
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Employee working at the Company have all right and benefit according law to ensure
health, safety and welfare. Besides the policies of salary and bonus under the Labor
Code and the Company's regulations, the Company also has welfare policies for
employees such as birthday party and gifts for employees on holidays (8/3, 20/10,
Christmas, Solar New Year's Day), health insurance, wedding, maternity ...), annual
leave per year is 16 days, reward to the best employees, apply the special policy/
product to employee...

- Hoat dong dao tao nguoi lao dong / Employee training

+ S givr dao tao trung binh mdi nam, theo nhén vién va theo phan loai nhan vién/The
average number of training hours per year, according to the staff and classified
staff. : 5 glo/mdm / 5 hours per year

+  Céc chuong trinh phat trién k§ ning va hoc tap lién tuc dé hd trg nguoi lao dong
dam bao c6 viéc lam va phét trién sy nghiép / The skills development and
continuous learning program to support workers employment and career
development.

+ Cong ty t6 chirc cac chwong trinh huén luyén, dao tao cho nguoi lao dong vé k¥
nang nghiép vu, IT, phong chéng rira tién, giup nhin vién ning cao chuyén mén,
nghiép vu. / The Company organizes many programs for employee on operation
skill, IT tranining, AML training to support employee growth and professional

development.
6.4. Béo céo lién quan dén hoat dong thi trirdng vbn xanh theo hudng din cia UBCKNN /
Report on green capital market activities under the guidance of the SSC.
Khéng tham gia thi treong vn xanh / Not participating in capital market

III. BAO CAO VA PANH GIA CUA BAN GIAM POC / REPORTS AND ASSESSMENTS
OF THE BOARD OF MANAGEMENT

1. Panh gia két qua hoat ddng san xuit kinh doanh / Assessment of operating results

1.1 Bao cao két qua hoat dong san xuét kinh doanh/ Business Result

Tang/ Giam
Increase/ Decrease

Cac chi tiéu / Item 2021 2020 % Chénh
Gia tri/ Value léch / %
Variance
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I. Doanh thu hoat
dong / Revenue
II. Chi phi hoat
dong / Operating 62.162.733.404 | 39.869.185.391 | 22.293.548.013 56%
expense

II1. Doanh thu hoat
dong tai chinh / 261.533.375 05.108.872 166.424.503 175%
Financial income
IV. Chi phi tai
chinh / Financial 27.128.392 21.789.183 5.339.209 25%
expense

VI. Chi phi quan
ly / General and
administration
expense

VIL Két qua hoat
dong / Operating 57.739.523.043 | 38.126.547.598 | 19.612.975.445 51%
result

VIII. Thu nhép
khac va chi phi
khac / Other (1.936.815.464) (81.979.572) | (1.854.835.892) -100%
income and
expense

IX. Tong loi nhuin
truée thué / Profit 55.802.707.579 | 38.044.568.026 | 17.758.139.553 47%
before tax

X. Chi phi thué thu
nhap doanh nghiép
TNDN / Corporate
income tax (CIT)
XI. Loi nhufn ké
toan sau thue "
TNDN / Profit 44.517.769.236 | 32.621.529.818 | 11.896.239.418 36%
after tax

162.484.225.881 | 112.055.763.635 | 50.428.462.246 45%

42.816.374.417 | 34.133.350.335 | 8.683.024.082 25%

11.284.938.343 5.423.038.208 | 5.861.900.135 108%

1.2 Nhimg tién bo cong ty da dat dwoc / The Company's achievements.

- Dat dugc lgi nhuan 6n dinh dit hoat dong bj han ché do nén kinh € déng cira trong
thoi gian dai do dich covid 19 / Achieve stable profits despite business restrictions
due to long lockdown in Vietnam Achieving stable profits despite limited business

operations due to the prolonged economic shutdown due to Covid-19 in Vietnam.
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[Hoat dong Kinh doanh Bén 1¢] Chuén bi chuwong trinh tiép thi dai ching toan dién
bang céach thiét 1ap hé thong kinh doanh ban 1é 6n dinh, phét trién va xay dung mot
hé théng thurong mai méi va dua ra cac chién lugc kinh doanh.

[Retail Business Operation] Full-scale mass marketing preparation by
establishing a stable retail business, developing and constructing a new trading
system, and embodying business strategies

[Hoat dong Ngan hang Pau tu] Mic du phai d6i mit v6i nhitng khé khin do anh
hudng ciia COVID-19, doanh thu thi treong DCM van tiép tuc phat trién, vurot ké
hoach ndm va dat loi nhuédn kha quan.

[Investment Banking Operation] In spite of limited face-to-face operations due to
the influence of COVID-19, sales in the DCM market are active, exceeding annual

targets, and achieving record-high performance

- Tang doanh thu, én dinh hoat déng kinh doanh ban 1¢ va ddy manh hoat dong cua
Khdi Ngan hang dau tu viéc ting cudng kha ning canh tranh do ting von = Tang
cudng su 6n dinh kinh doanh va xdy dung nén tang dé mo rong dang ké hiéu suat.
Increase revenue, stablilize operations of retail business and enhance IB operation
by strengthening competitiveness due to increased capital = Strengthen business

stability and build a foundation for dramatically expanding performance.

2.  Tinh hinh tai chinh / Financial Situation
2.1 Tinh hinh tai san / Assets

Tong tai san cua cong ty tai ngay 31/12/2021 14 2.919 ty, ting 85% so v6i ndm 2020
do trong nam Céng ty tang von 1.100 ty dé day manh hoat dong kinh doanh bén 1¢
bing hoat dogn cho vay giao dich ky quy. doanh thu trong ky theo d6 gia ting. Co ciu
tai san chu yéu tip trung O tai san tai chinh 98,69%% va tai san c6 dinh chiém 1,16%%,
céc tai san khéac chi chiém 0,15%. / Total assets of the company as at December 31,

2021 was 2.919 billion, decreased 85% compared to 2020 because the company

increased capital by 1.100 billion to support margin activities, profit therefore

increased through out the year as a consequence. The structure of assets mainly

remains as financial assets accounted for 98.69%, the fixed assets accounted for

1.16%, other assets only accounted for 0.15%.
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Co cdu ngudn von gom von chi s¢ hiru chiém 71,07%. N phai tra khéc chiém 28,93%.
/ Capital structure includes shareholder’s equity which accounted for 71.07% and
liabilities accounted for 28.93%.

Cubi nam 2021, Cong ty c6 du no vay ngin han: 844,7 ty VND. / At the end of 2021,
the Company had short-term loans: 844.7 billion VND

2.2 Tinh hinh ng¢ phai tra / Debt Payable

No phai tra dén 31/12/2021 tang 23% so v&i nam 2020. Tét ca déu 1a ng ngin han. /
Liabilities up to December 31, 2021 increased 23% compared to 2020. All are short-

term loan.

Hién tai cong ty ¢6 vay no phuc vu cho hoat dong kinh doanh nhung déu thanh toan
ding han va sir dung hiéu qua ngudn vén nén con du no tai thoi diém cudi ky. /
Currently, the company had borrowed at banks to support the business activities,
payment on the schedule and used the funding efficiently; The company still remained
the outstanding loans at the end of the period.

Khoan muc chénh 1€ch ty gia chi phat sinh trong khoan muc chi lwong cho nguoi nudce
ngoai, doanh thu fr van tai chinh. Cong ty c¢6 sir dung ngudn vay von tir nrdc ngoai
nhung dd mua hop dong ty gia nén anh huéng ty gia khong dang ké. / The item of
salary payment for foreigners and financial consultancy revenue are the two main
items of exchange rate differences. The company had some offshore loans but used the
swaps contract for hedging the currency risk so the impact of exchange rate devaluated

was not significant.

3. Nhitng cai tién vé co cau to chire, chinh sach, quan ly / Improvements in organizational

structure, policies, and management.

Tim kiém khéach hang tiém nang va da dang hoéa san pham thong qua Nhom Khoi Tao
(RM) / Finding potential customers and diversifying pipe lines through the
establishment of the Origination Team (RM).
Tap trung tim kiém khach hang mé&i va mé rong nhém nha dau tu tai doanh nghiép vira
blue-chip tai Viét Nam / Focusing on securing new customers and expanding investor
pools in Vietnam's blue-chip mid-sized enterprises
Xay dung céc quy trinh ndi bd va quy trinh lam viéc, bao gom (i) Quan Iy qu¥ (quy
trinh vé ngan sach/ tién mat/ tai san/ ngan hang truc tuyén), (ii) M6 hinh danh gi4 danh
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muc giao dich ky qu¥, (iii) X4y dung/ Chinh sira quy trinh hé thdng va quy trinh lam
vigce lién quan / Development of internal regulations and working processes, including
(i) Fund management (budget/cash/asset/internet banking process), (ii) Evaluation
model for marginable list, (iii) Establishment/Amendment of new system-related

regulations and working processes.
Cai thién chinh sach luong thudng / Improvement of compensation policy

Xay dung hé thong kiém soat noi bo va quan Iy rii ro / Establishment of an internal

control and operational risk management system.

K¢é hoach phat trién trong twong lai / Development plans in future

Thiét 1ap hé thong ty phat trién dé tao sy khac biét va 6n dinh cho ha tang k¥ thuat so.
/ Establishment of the self-developed system for stabilizing and differentiating digital
infrastructure.

Mua hé thdng core va phat trién dir an cling véi cong ty me / Purchasing core systems
and promoting projects with headgquater.

M@ chi nhanh & Ha N6i dé mé rong kinh doanh & khu vue phia bic / Opening of Hanoi

branch to expand the business coverage in the northern region.

Giai trinh ctia Ban Giam doc doi véi y kieén kiem toan (neu c6)

Khéng/ No

IV. QUAN TRI CONG TY/CORPORATE GOVERNANCE

1.

Hi dong thanh vién / Members’ Council

1.1 Thanh vién va co cdu cua Hoi dong thanh vién/Members and structure of Members’

Council:
STT/ | Thanh vién | Chtrc vu/ Position Ngay bd | Pai dién phin vén
No. HDTV/ Member e P /
of  Members’ Date of Representative  for
Council appointment | contributed capital
1 Chu tich HBTV/ 40%
Han Bok Hee Chairman of | 02/06/2020
Member's Council
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Kim Jachyun Thanh vién HDTV/ 30%
Member of Members’ | 02/06/2020

Council

Yang Seungwon | Thanh vién HDTV/ 30%
Member of Members’ | 02/06/2020

Council

1.2 Céc tiéu ban thudc H6i dong quan tri/The committees of the Members’ Council:

Truc thudc Hoi déng thanh vién theo céu tric quan tri hién tai cia cong ty gém co: / Under

Members’ Council according to the company's current governance structure, there are:

Kiém toan ndi bd: chiu trach nhiém hd tro Hoi df”mg thanh vién trong moi hoat dong
ciia Cong ty, doc lap voi Ban Tong giam ddc dé danh gia tinh hiéu qua hoic khuyén
nghi nhitng stra doi, bo sung trong hoat déng ctia Ban Tong Giam Poc, ciia céc bd phan
nghiép vu cua Cong ty./ Internal Audit: is responsible for supporting the Members'
Council in all activities of the Company, independent of the Board of Management to
evaluate the effectiveness or recommend amendments and supplements in the activities
of the Board of Management and professional divisions of the Company.

Tiéu ban quan tri rii ro: chiu trach nhiém hd tro Hoi dong thanh vién danh gia tinh hiéu
qua cua bo may quan tri rui ro, hoat dong quan tri rui ro trong moi hoat dong cua cong
ty, khuyén nghi cdc md hinh quan trj rii ro phit hop véi hoat dong cuia cong ty va quy
dinh cua phap luat/ Risk Management Committee: is responsible for supporting the
Members' Council in assessing the effectiveness of the risk management apparatus,

risk management activities in all activities of the company, and recommending models

Risk management in accordance with the company's operations and legal regulations.

1.3 Hoat dong ctia Hoi dong thanh vién / Activities of the Members’ Council:

STT | S6 Nghi quyét/ | Ngay/ Date | Noi dung/ Content Ty 1é théng
Quyét  dinl/ qua/
Resolution/Dec Approval
ision No. rate
01/2021/NQ- 31/03/2021 Th’(")ng qua nodi dlfng lzé.o cao tai | 100%
HPTV chinh ndm 2020 cua Cong ty./ To
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go through the content of the
2020 financial statement of the
Company.

Thong qua ndi dung bao céo kiém
toan ndi bd vé hoat dong Phong
chéng rira tién nam 2020. / To go
through the content of the Report
of Internal Audit for Anti money
laundering in 2020.

Théng qua viéc s dung cung cép
dich vu phan mém cia Cong ty
TNHH Shinhan DS Viét Nam. /
To go through the using of
software  service  provision
supplied by Shinhan DS Vietnam
Co., Ltd.

02/2021/NQ-
HDTV

29/06/2021

Thong qua ndi dung bdo cao tai

| chinh Quy I nam 2021 cia Cdng

ty. / To go through the content of
the financial statement of
Quarter 1-2021 of the Company.

100%

Q3.02/2021/N
Q-IIDTV

15/09/2021

Thyc hién Quyét dinh cua Chu so
hitu vé viée ting von Diéu 1¢ clia
Cong ty TNHH Shinhan Viét
Nam. / Implement the Owner’s
decision on increasing the
charter  capital of Shinhan
Securities Vietnam Co., Ltd.

100%

03/2021/NQ-
HDTV

27/09/2021

Thong qua ndi dung bao cao tai
chinh Quy Il ndm 2021 cua Cong
ty. / To go through the content of
the financial statement of
Quarter 11-2021 of the Company.

Théng qua viéc cung cap dich vu
g trudce tién ban chimg khoan
cho Khach hang. / Go through to
provide the advanced payment
for selling securities to the
customer.

100%
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Thuc hién Quyét dinh cua Chu so | 100%
hiru vé viée thay ddi, cap nhat
mirc vén didu 1& quy dinh trong
Diéu 1é cua Cong ty. / Implement
the  Owner’s decision on
changing, updating the amount of
charter capital prescribed in the
Charter of the Company.

Thuc hién quyét dinh thay doi co
ciu t6 chirc quan ly Cong ty. /
Implement the decision on
changing  the  management
structure of the Company.

Thuec hién quyét dinh giai thé Ban
kiém soat va mién nhiém cac
thanh vién cia Ban kiém soét. /
Implement the decision on

dissolving the Inspection

Committee and dismissing all
04/2021/NQ- 06/12/2021 membe-rs of Inspection
HDTV Committee.

Thue hién quyét dinh stra déi, bd
sung Piéu & Céng ty. /
Implement the decision on
amending, supplementing the
Charter of the company.

B6 sung nghiép vu Bao linh phat
hanh chirng khoan. / Supplement
the securities issuance
underwriting.

Théng qua ndi dung bao cdo tai
chinh ban nién ndm 2021 cua
Cong ty. / Go through the content
of the semi-annual financial
statement in 2021 of the
Company.

Thong qua ndi dung bao cdo tai
chinh Quy 3 nam 2021 cua Céng
ty. / Go through the content of the
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financial statement in 30.2021 of
the Company:.

2. Ban Kiém soat / Inspection Committee

2.1 Thanh vién va co ciu ciia Ban kiém soat /Members and structure of the Inspection

Committee.
Th%“é‘g’/len Negiy bét diu/khong con 14 thanh vién
Stt/ . I BKS/ The date becoming/ceasing to
Members of Chtre vu/ Position "
No. I . be the member of Inspection
nspection C i1t %
Committee TR |
LEE KYU Truong Ban Kiem B& nhiém/Appointed: 14/08/2020
1 soat/ Head of " i
SUB Inspection Committee Mién nhiém/Dismissed: 06/12/2021
Nguyén Thanh vién ban Kiém B nhiém/Appointed: 05/10/2017
2 N soat/ Member of .
Thanh Phi |/ e ction Committee | Mién nhiém/Dismissed: 07/05/2021
Hoing Thé | 1hanhviénbanKiem | B4 nhigm/Appointed: 07/05/2021
3 soat/ Member of =
Trung Inspection Committee Mién nhiém/Dismissed: 06/12/2021
2.2 Hoat dong cta Ban kiém soat /Activities of the Inspection Committee:
Thanh vién 86 blllléi hop | Ty 1e tham Ty 16 biéu Ly do khong tham
Stt | BKS/ Members ook du hop X du hop
of Inspection du [Number Attend, . R
No. = » of meetings ttendance Voting rate easons for
ommuice abtamided rate absence
1 | LEEKYU SUB 2 212 100%
Thoi diém bai
nhiém sau cp@c
Nguyén Thanh hop Ban kiém
2 e 1 12 100% | soat Ian 2/2021 /
Dismissed after
the second
Inspection
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Committee
meeting in 2021

Thoi diém bo
nhiém sau cudc
hop Ban kiém
5 % soat lan 1/2021 /
Hoﬁ;mg e 1 1/2 100% Appointed after
rung the first
Inspection
Committee
meeting in 2021

(¥) Vo ngay 06/12/2021, Chii s& hiru da ra quyét dinh thay ddi co cdu to chirc quan 1y Cong
ty, theo d6, Ban kiém soat da khong con ton tai theo mé hinh quéan Iy méi. / On December
06, 2021, the Owner decided to change the management structure of the Company,
accordingly, the Inspection Committee did not exist under new structure.
Cac giao dich, thii lao va cac khoan lgi ich cia Hoi dong thanh vién, Ban Téng Giam
déc va Ban kiém soat / Transactions, remunerations and benefits of the Members’

Council, Board of Management and Inspection Commitiee

Luong, thudng, thi lao, cac khoan 1¢i ich / Salary, rewards, remuneration and benefits:

Tién lwong, thuéng, thu lao cua Hoi déng thanh vién, Ban tong giam déc va Ban Kiém soat

trong nam 2021 / Salary, rewards, remuneration and benefits of Members’ Council, Board

of Management and Inspection Committee in year 2021 : VND 9.387,688.791.

Hop dong hodc giao dich v&i nguoi néi bo/Contracts or transactions with internal

shareholders: Khong phat sinh/ No

Dénh gia viéc thuc hién cac quy dinh vé quan tri cong ty / Assessing the implementation

of regulations on corporate governance.

- Chu so hitu giao cho Hoi dong thanh vién, nhan danh Chu s¢ hitu, dé ra quyét dinh va
thuc hién cac quyén ciia Chil s& hitu theo quy dinh cua phép luét va Diéu 1é Cong ty.
Moi hoat dong trong yéu ctia Cong ty thude thdm quyén quyét dinh cia Hoi dong thanh
vién d&u duoc béo cao day du va kip thoi voi Chu so hiru/ The Owner assigns the
Members' Council, for and on behalf of the Owner, to make decisions and exercise the

Owner’s rights according to law and Company’s Charter. All key activities of the
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Company under the decision-making authority of the Members' Council are fully and
promptly reported to the Owner.

- Ban kiém soat truc thugc Chu sé hiru, giam sat song song hoat dong cua Hoi dong
thanh vién. Ban giam sat hop mot nam hai ky dé soat xét lai moi hoat dong cia Hoi
dong thanh vién da thuc hién va bio cdo trong ky. Vao ngay 06/12/2021, Chi s& hiru
da ra quyét dinh thay doi co cau to chirc quan 1y Cong ty, theo d6, Ban kiém soat di
khéng con ton tai theo mé hinh quan Iy méi. / Inspection Committee is directly under
the Owner and simultaneously supervises the activities of the Members' Council. The
Inspection Committee meets twice a year to review all activities of the Members'

Council implemented and reported in the period. On December 06, 2021, the Owner

decided to change the management structure of the Company, accordingly, the

Inspection Committee did not exist under new structure.

VL. BAO CAO TAI CHINH/FINANCIAL STATEMENTS
1. Y kién kiém toan / Auditor’s opinions
- Pon vi kiém toan doc 1ap: Cong ty TNHH PWC (Viét Nam) / Independent audited unit:
PWC (Vietnam) Ltd. Co.
- Y kién kiém toan trén Bao c4o tai chinh nam 2021: Chip nhén toan phén. / Auditor’s
opinion on Financial Statement year 2021: Ungualified opinion
2. Bao cao tai chinh dwoc kiém toan / Audited financial statements
Bio céo tai chinh nim da duoc kiém toan bao gdm: Bang can d6i ké toan; Bao cao két qua
hoat déng kinh doanh; Béo co luu chuyén tién t&; Ban thuyét minh Béo c4o tai chinh theo
quy dinh phép luat vé ké toan va kiém toan. / Audited annual financial statements include:

Balance sheet, Income statement,; Cash flow statement,; Financial Statements Explaination.

XAC NHAN CUA DAI DIEN THEO PHAP LUAT CUA CONG TY

CONFIRMATI OAVB E T HE COMPANY'’S LEGAL EPRESENTATIVE
/ ca/u‘\: pc Y
f; & /rwu HIEM LHJU HAN \'f
;%‘ ) CHUNG KHOAN
Si‘n[hz’! N J.
~ > YVIET NAM
& ?/\lL ‘l 'BOK HEE

pHO O

Chu tlﬁ HBW/ Chaiman of Members’ Council
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