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Kinh gii Quy C6 dong,

N&m 2021 day bién ddng da khép lai v&i nhiéu sy kién va ddu méc dang
nhd. Cac bién ching méi clia virus Sars-CoV-2 cé téc dd |3y lan nhanh,
bung phat manh chua tirng cé trén pham vi ca nudc, gdy nguy hainghiém
trong dén sic khde va tinh mang cla ngudi dan. Pa phuc hdiclianénkinh
té cling bi 4nh hudng khi gidn cach x3 hoi kéo dai tdc ddng I&n tat ca cac
hoat d6ng ctia nén kinh té, tao surdit gy trong chudi san xuat clia nhiéu
tinh thanh. Tuy vay, chién lugc “Séng chung véi Covid” dugc thuc thi phi
hop cling ty |€ tiém ching dugc cai thién da khién nén kinh té hdi phuc
manh mé trong nhiing thang cudi cling cia 2021. Hoat ddng san xuat,
kinh doanh dan dugc khoi phuc; lam phat binh quan ndm 2021
chitidng1,86% — miic thap nhat trong 5 ndm trd lai day; can

can thuong mai cling ¢ buéc chuyén ngoan muc tirnhap
siéu trong 9 thang dau ndm sang xuit siéu 4,1 ty USD
chocdndm 2021.

Trai véi dién bién ctia nén kinh té&, Thi truoing Chitng
khoan lai trai qua mdt ndm phat trién manh mé
chua timg cé. VN-Index lap dinh 1.500,81 diém
ngay 25/11/2021, gia trj giao dich binh quén trén
dat 26,6 nghin ty VNB/phién, tdng 252% so v4i
ndm 2020. Tinh dén cudi nam 2021, mifc vén

hoéa thitruong dat 7,7 triéu ty VND, tdng 46%
sov&i cudindm 2020 - tuong duong 122,8%

GDP clia nam 2020 va 92% GDP nam 2021.

S& lugng nha dau tu chiing khodn ciing gia

tdng ky luc trong ndm, vd&i 1,5 triéu tai khoan

md& mai, cao hon téng s6 lugng m& mai trong
giaidoan 2017 — 2020.

TRUGC NHONG THAY D01 TRAI CHIEU VA VUQT NGOAI DU BOAN CUA NEN KINH TE NOI
CHUNG VA THI TRUONG CHUNG KHOAN NOI RIENG TRONG NAM 2021, SSI LUA CHON
KE HOACH LINH HOAT UNG PHO, BIEU HUONG SU BIEN BONG \[Ul MUC TIEU XUYEN
SUOT LUON LA HIEU QUA KINH DOANH SONG SONG V01 LOTICH BEN VONG CHO NHUNG
BEN LIEN QUAN: PHAT TRIEN THI TRUONG CHUNG KHOAN VIET NAM:; GIU AN TpAN TAl
SAN VA HIEU QUA BAU TU)LAU DAI CHO KHACH HANG; TAO NGUON THU NHAP ON tINH
VA TANG TRUONG CHO CO BONG, NHAN VIEN: BONG GOP TiCH CUC CHO CONG BONG.

Doanh thu thudn cta Céng ty ndm 2021 dat 7.786 ty
VND, tdng 72% so v&i ndm 2020. Lgi nhuén trudc thué
dat 3.365 ty VND, vugt 60% ké hoach nam v&i mdrc ting
trudng 116% so véi nam 2020. Thanh cdng nay dat dugc
tir sy déng gbp tich cuc clia tat cd cdc mang kinh doanh:
Dich vu Chitng khoan, Bau tu, Nguén vén va Kinh doanh
Tai chinh, Dich vu Ngan hang Pau tu, va Quan ly Quy. Pay
cling 13 k&t qua ghi nhan nd lyc cda Ban Lanh dao cling
toan thé Nhan vién Cong ty da kip thdi trién khai nhiéu
giai phap duy tri hoat déng kinh doanh théng sudt trong
bsi canh dich bénh khé khin; chuan bi tot vé mat ngudn
nhanlucvanéntdng céng nghé nham dap (mg kip thaitéc
do gia tdng manh mé cla khai lugng giao dich va khach
hang mé tai khodn méi trén thj trudng; phét trién san
pham — dich vu mé&i, mang dén nhiéu luya chon va nang
cao trai nghiém khach hang; tan dung co hdi kinh doanh
dé dua SSI dat k&t qua ki luc trong 21 ndm hoat déng, véi
quy md vén ting dang ké dong thai han ché & mifc thap
nhat rdiro trong hoat dong clia Cong ty.

SSI tin rang d6i ngli nhan su chinh 13 ngudn tai sdn quy
gia nhat. Vivay, trong bat cirhoan canh nao, Cong ty ludn
nd lyc dam bdo mdi ca nhan trong hon 1.300 thanh vién
déu cam thay an tdm, hai long véi cdng viéc, duge hudng
ché& d6 dai ngd canh tranh — cong bang — toan dién, dugc
ddéng gbp nhitng gia tri tich cuc va nudi trong minh déng
luc phéat trién hon nita cling SSI.

V&i muc tiéu “Téi da hda lgiich C6 dong”, cling véi viéc chi
trd cd tlrc tién mat véity 18 10% ndm 2021, SSI da thuc hién
thanh cénglién tiép hai dgt phat hanh c6 phiéu thudng va
phat hanh thém c8 phiéu cho ¢8 dong hién hitu — khéng
chi gitip bé sung ngudn vén phuc vu hoat dong kinh do-
anh clia Céng ty, ma con dam bdo ngudn thu nhap tét cho
c6 déng, dic biét trong giai doan bi anh hudng kinh t& bdi
dai dich Covid-19. Péng thdi, cam két “Ching téi tinh
nguyét thuc hién trach nhiém x& héi cia doanh nghiép,
chung sic vi sy phét trién clia cdng déng”, Cong ty danh
gan 80% ngan sach hoat dong cong déng trong nam dé
hd trg cdng tac phong, chdng dich bénh Covid-19, déng
hanh cling d6i ngll y bac sT, chung slc véi chinh quyén,
doan thé nham hd trg tiép sic nhitng d6i tugng bi anh
hudng nang né clia dich bénh.

BuGc sang ndm 2022, nén kinh té Viét Nam sé tiép tuc
phuc hdi tét vai ki vong ting trudng GDP tham chi cé thé
vugt mic 7%. Thi trugng Chitng khoan dugc du doan van
ddng trong xu hudng tich cyc khi da dén nhan 16p nha dau
tu'méi, tang trudng ca Vvé s6 lugng va chat lugng. SSI tiép
tuc theo duéi chién lugc phat trién bén virng, 18y nguyen
Iy thanh cdng cho tat cd cdcbénlién quan lam nguyén tic,

|y sminh bach lam phuong chdm hoat déng. Song song
vdinén tang cdng nghé dang dugc dau tuva xay dung mot
cach manh mé, Céng ty danh ngudn luc phét trién nhiéu
san pham dau tu dap (g da dang nhu cau, khiu vi rti ro
va phit hgp véi nhiéu bai cdnh khic nhau cla thj trudng,
dua chiing khoan dén gan hon véi ngudi dan, khién thi
trudng thuc sy trd thanh mot kénh huy déng vén va gilr
tai san an toan, hiéu qua.

Xin chan thanh cdm on cac quy Khach hang, cac Déi tac
kinh doanh d& dong hanh cling SSI, cdm on C& dong da
tin tudng HOi dong Quan tri va Ban Lanh dao phé chudn
cac k& hoach dua ra tai Dai hdi Bong C8 déng, cAm on cac
thanh vién H6i déng Quan tri da cling xay dung céc chién
luge phét trién va ké hoach kinh doanh hgp 1y. Va xin dic
biét cdm on toan thé Can bd, Nhan vién da dong cam cong
khé, cling kién tao nén nhitng ddu 4n sau sdc cia SSI, cling
nhau vitng vang budc vao tuong lai dua SSI 1én mot tam
cao mdi. V&i su hgp tac clia quy vi ndm 2022 ching ta sé
tiép tuc gat hdi nhitg thanh cdng vuot troi.

Xin kinh chlc cac Quy vi stiic khoé va thanh cong!

TP. H6 Chi Minh, ngay 15 thang 4 nam 2022
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Trudc nhitng bién déng manh va trdi véi du dodn cda tinh hinh
kinh té - xd héi va thi truong chiing khodn ndm 2021, SSI la ngon
hdi ddng trong bdo t6, téa dnh sdng diéu hudng dé chinh Cong ty
cling cdc Bén lién quan huéng tdi bén bg cla su phdt trién thinh
vuong, ldu dai va bén viing.

TONG TAI SAN DOANH THU THUAN

50793,

A 72 0/0

YL
LOT NHUAN TRUGC THUE

VON CHU SG WO - @D@@S \Tlilﬂ

16"

e |
. SSI Quy M

CHUOI CHUGNG TRINH
CUNG HANG CHUC BUOI
PHAT SONG TRUC TIEP

NHAM BOI DUSNG KIEN THUC CHO NHA BAU TU,
DUA CHUNG KHOAN DEN GAN NGUGI DAN VA
TR THANH KENH CAT GIU TAI SAN AN TOAN VA

HIEU QUA
SAN PHAM BAU TU L , , , .
TOAN DIEN C0 PHIEU CHUNG KHOAN ~ CHUNG QUYEN
— PHAI SINH

CAC SAN PHAM S-PRODUCTS

S-BOND S-NOTES ~ S-SAVINGS

e
5,
S

QUY ETF

SSI-SCA SSI-BF SSI-VLGF

SSIAM VNX50 SSIAM VNFINLEAD

cU0! NAM

N A

2o wugypn

TRIEU
PHAT HANH c6 PHIEU
THANH CONG THUGNG

TRIEU
& CQ PHIEU CHAO BAN BANG MENH GIA CHO
B CODBONG HIEN HOU

HUN1.056 TV UND

CHITRACHO CANBO
NHAN VIEN NAM 2021

TRONG DO GAN

HON 2 1 TY VND 0/ TAP TRUNG CHO CAC
) ) 0 HOATBONGPHONG,
DANH CHO HOAT DONG CHONG DICH BENH
CONG DONG NAM 2021 COVID-19

o DAU AN HOAT DONG 2021 @



TONG QUAN

Tam nhin - S¢ménh -Gié trj cot I8
Thong tin Doanh nghiép

Lich strphéat trién

Nganh nghé kinh doanh

Giai thuéng tiéu biéu

Tém lugc vé& Cong ty va Bo may t6 chiic

10
12
14
16
18
22




CHUNG TACUNG THANHCONG ~ KET NGI VONVA SAN SANG GIAI PHAP  SAU SAT CHUYEN MON N DAU SANG TAO
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hudng tat cd san pham va dich
vu cda SSI tai thdi diém hién thai
cling nhu'trong tuong lai.

déngva Cdng ddng. Ching tdi phat hién nhitng co hdi
dau tumdi trong thi trudng tai chinh va bién nhiing co
hdi nay thanh lgi nhuan trong tam tay.
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THONGTIN
DOANH NGHIEP
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30/12/1999: SSI dugc thanh lap, dat
tru s& chinh tai Thanh phd H6 Chi
Minh va hoat déng véi hai nghiép vu:
Mbi gidi Chimg khoan va Tu van Bau
twChing khoan. Vén diéu & ban dau la
6.000.000.000 VND;

07/2001: SS| tang von diéulé én
20.000.000.000 VND, va c6 4
nghiép vu chinh: Tuvan Pau tu
Chiing khoan, Méi gigi Chiing
khoan, Tu doanh va Luu ky Ching
khoan;

07/2002: Thanh Iap chi nhanh tai Ha
N&i, dénh dau s mé rong hoat dong
kinh doanh ra cac tinh phia Béc.

1999-2002 -

2003-2005 -

11/2006: Thuc hién thanh cong dot
phat hanh trai phiéu chuyén déi dau
tién trén TTCKViét Nam cho chinh SSI,
di dau trong viéc md ra mot hinh thifc
phat hanh mdi cho cac cong ty dai
ching va cdng ty niém yét ngoai phat
hanh c6 phan thong thudng;

12/2006: C8 phiéu SSI ding ky giao
dich tai Trung tdm Giao dich Chimng
khoan Ha N&i (nay la S& Giao dich
Ching khoan Ha N6i);

08/2007: Cong ty Quan ly Quy SSI
(SSIAM), cong ty TNHH Mgt thanh
vién clia SSI dugc thanh lap;

10/2007: SSI chinh thiic niém yét tai
Trung tdm Giao dich Ching khoan
Thanh phé H6 ChiMinh (nay la S&Giao
dich Chitng khodn Thanh phé Hé Chi
Minh);

04/2008: SSI tang vén diéu & Ién
1.366.666.710.000 VND;

06/2008: Daiwa trd thanh c6 déng
chién lugc ctia SSI.

—2006-2008 —

2009-2011 -

07/2009: SSIAM |a cdng ty dau
tién dugc cap gidy phép dautura
nudc ngoai;

05/2010: SSI tdng von diéu 1é
1én3.511.117.420.000 VND.

06/2005: SSI ting von diéu 18 1én
52.000.000.000 VNP va hoat ddng
vdi 6 nghiép vu chinh: Tu van Pau tu
Ching khoén, Méi giGi Chiing khoan,
Tu doanh, Luu ky Ching khodn, Quan
Iy danh muc P4au tu Chiing khoan, va
B3o Idnh phat hanh Chdng khoan.

04/2015: SSI phat hanh riéng 1é thanh
codng 02 dgt trai phiéu doanh nghiép
khéng chuyén ddi va khéng c6 tai san
dam bao: dgt 1 vao thang 01/2015 vdi
téng gia tri 500 ty VN va dot 2 vao
thang 04/2015 véi téng gia tri 13 300 ty
VND;

)

09/2015: SSI |a cdng ty dau tién tai Viét
Nam hoan tat thi tuc diéu chinh gii han
ty 1& s& hitu cdia nha dau tunudc ngoailén
100% von diéu 18;

01/2017: SSI ting von diéu 1& Ién
4.900.636.840.000 VND;

04/2017: SSI phat hanh riéng 1é thanh
cong 02 dgt trai phiéu doanh nghiép
vao thang 01/2017 va thang 04/2017 véi
tong gi tri moi dot dat 300 ty VND;

05/2017: SSI dugc Uy ban Chiing khoan
Nha nudc cap gidy ching nhan dd diéu
kién kinh doanh chiing khoan phéi sinh
va gidy chiing nhan du diéu kién cung
cap dich vu bl trir, thanh toan giao dich
chiting khoan phéisinh;

S& Giao dich Chimng khodn Ha Noi ban
hanh quyét dinh chap thuan SSlla thanh
vién giao dich TTCK phaisinh.

——2015-2017 -

2012-2014

03/2013: SS| tang von diéu 1&
16n 3.537.949.420.000 VND.

02/2018: SSI phat hanh thanh cong
1.150 ty VND trai phiéu chuyén déi cé
ky han 3 ndm va 1ai sudt phat hanh 4%/
nam;

12/2018: SSI ky niém 18 nam thanh
lap va chinh thic d6i tén cong ty thanh
“Céng ty C6 phan Chimng khoan SSI”,
théng nhat tén goi Cong ty véi tén viét
tat vd ma chimg khoan phéat hanh trén
thj truong;

06/2019: SSI chinh thiic nhan gidy phép
phat hanh chitng quyén cé bdo dam;

02/2020 5SS ting vén diéulé |én
6.029.456.130.000 VND;

06/2020: SSI la Céng ty Ching khoén
dautiénvaduy nhat té chirc Pai hoidéng
6 déng ndm 2020 theo hinh thirc truc
tuyén, thé hién nd luc gia téng Igi ich c&
dong;

12/2020: SSI vinh du doén nhan danh 0
hiéu cao quy “Anh hung Lao dong thai ky

ddi méi” do Bang va Nha nudc trao ting.
SSlciinglaCéngty Chiing khodn tunhan

dau tién dugc trao tdng danh hiéu cao
quy nay.

— 2018-2020

2021

05/2021: SSI trd thanh Cong ty Ching
khodn dau tién dat von héa trén 1ty USD;

11/2021: SSI phat hanh thanh cong 218,29
triéu c6 phiéu thudng véi ty 18 phat hanh
6:2 (thang 09/2021) va 1091 tridu cd
phiéu chao ban cho cé dong hién himu
véi ty 18 6:1 véi gid 10.000 VNB/ cé phiéu
(thdng 10/2021). Két thic cic dot phat
hanh, vén diéu 1&é Cong ty tang lén mdc
9.847.500.220.000 VND, tiép tuc gitf vi
théla Céng ty Chitng khoan cé quy md vén
|én nhat thi trudng.
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Dichvu
chirng khoan

congty
Quan ly Quy SSI
(SSIAM)

Dichvu
Ngan hang Pau tu

Nguén vonva
Kinh doanh tai chinh

DICHVY
CHUNG KHOAN

San pham, Dich vu ddi véi chiing khoan niém yét nhu: Md tai khoan giao dich,
Mai gidi, Tuvan giao dich, Thuc hién lénh, Thanh toén tién, Luu ky; H6 trg chuyén
nhugng ddi véi chitng khodn chua niém yét; Ban ching chi quj md; Ban chimg
chi ETF; Ban chiing chi tién g, trdi phiéu doanh nghiép; Pai ly dau gia IPO va
chitng quyén c6 bao dam; Giao dich chimg quyén c6 bao dam;

San pham, Dich vu déi véi chimng khoan phéi sinh nhu: M@ tai khoan giao dich,
Mai gidi, Twvan giao dich, Thuc hién Iénh, Thanh toan tién;

San ph?’m Dich vu Tai chinh: Giao dich ky qu§ (margin) va phéi hgp véi ngan
hang ho trg khach hang giao dich chiing khoén;

San pham Dich vu Giao dich Bién tir: Web Trading, Pro Trading, Mobile Trading,
Smart Trading, Contact Center va SMS;

San pham Tu van Bau tu: Bdo céo vi md, Bao cdo khuyén nghj dau tu, Béo cdo
nhan dinh thi trudng hang ngay, Bio c4o phan tich nganh, Bdo cdo phan tich c&
phiéu, Bdo cio tuvan dinh gia cé phiéu, Bao cdo phan tich thi trudng tién té, Bao
cdo phan tich dong Iuu chuyén vén, Bao cdo phan tich k§ thuat;

Cac hoat dong tiép can va tim hiéu doanh nghiép: T6 chiic cho khach hang di
tham cac cong ty nidém yét, TS chifc hdi thao gidi thiéu co hdi dau tu cho khach
hang tai Viét Nam va nudc ngoai.

=
=2

NGUON VON VA
KINH DOANH
TAI CHiNH

Kinh doanh ngudn vén bao gébm céc hoat dong giao dich tién té, dau tu vén
théng qua cac Hop dong tién g, Hop déng tién vay, Uy thac, Mua ban lai (Repo)
trai phiéu, Kinh doanh gidy t& cé gid 13i suat cd dinh va cac loai giao dich dugc co
cau dic biét khic;

Dich vu lién quan dén trai phiéu bao gdm Méi gidi, HG trg hién thuc héa cac nhu
cau mua ban ctia Nha dau tu théng qua phuong thic dau thau, Bdo lanh phéat
hanh tréi phiéu;

Dich vu thiét k&, xay dung, kinh doanh cac sdn pham phéi sinh, cau tric... dé dap
(g cac nhu cau ctia cdng ty va khach hang.

PAau twrC6 phiéu, Trai phiéu chuyén déi, Chirng chi qu§, Chimg khoan phaisinh;
Tao lap thitruong;

Phat hanh Chitng quyén c6 bao dam.

DICH VU
NGAN HANG
PAUTU

Tu van Tai chinh doanh nghiép: Tu'van xac dinh gié tri doanh nghiép, Tuvan tai
cau triic tai chinh doanh nghiép, Tu'van niém yét 6 phiéu trén TTCK, Tu'van c6
phan héa doanh nghiép;

Tuvan Mua bén & Sap nhap doanh nghiép (M&A);
Tuvan Huy déng von trén thi trudng von trong va ngoai nudc: Tuwvan phat hanh

va Bo lanh phat hanh ¢ phiéu, trai phidu va cac san pham phéi sinh, bao gdm
phat hanh ra céng chiing, phat hanhriénglé.

CONG TY TNHH
QUANLY QUYsSI
(SSIAM)

Huy déng va quan ly cdc Quy dau tu'trong va ngoai nuéc;

Quan ly danh muc dau tu, bao gobm Quan Iy danh muc dau tu toan bé hodc theo
chidinh cho cac khach hang t8 chifc trong va ngoai nuéc, Quan Iy tai san cho cac
khach hang ca nhan trong va ngoai nudc c6 gia tri tai san 1on;

Tuvan dau tu cho cac khach hang té chiic, ca nhan trong va ngoai nuéc, Tu'van
dinh huéng chién lugc dau tuva phan bé tai san.
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GIAI THUONG
TIEU BIEU

TRAI QUA 21 NAM HOAT BONG, SSI DA BAT VO SO GIAI THUGNG DANH
GIA TRONG VA NGOAI NUGC, MINH CHUNG CHO TIEM LUC MANH ME
CUA CONG TY CA VE CHAT LUONG SAN PHAM - DICH VU, NGUON NHAN
LUC, TIEM LUC TAI CHINH VA MANG LUG1 BOI TAC RONG KHAP

Lién tuc gianh nhiéu gidi thudng tai cic cudc Binh chon Asiamoney Brokers Poll trong 9 ndm lién tiép. Trong ndm 2021,
SSI dat téng cong 27 trén 29 hang muc giai thudng, gdm 5 hang muc gidi thudng chung cho Dich vu méi giéi va 22 hang
muc giai thudng cho nhiéu ca nhan trong 2 nhém vé phan tich va ban hang.

SSI tiép tuc dan dau mang mai gidi khach hang ca nhan véi 2 hang muc “Nha moi gidi khach hang ca nhan tét nhat Viét
Nam” va “Chuyén gia phan tich, nha binh luan t&t nhat Viét Nam do khach hang cd nhan binh chon”.

HANG MUYC GIAI THUGNG CHO
DICH VU MOI GIGI

1 CONG TY CHUNG KHOAN NQI BIA 73y CONG TY CHUNG KHOAN TOT NHAT
\ TOT NHATVIET NAM LI vIET NAMVE DICH VU MOI GIGI

CONG TY CHUNG KHOAN TOT CONG TY CHUNG KHOAN TOT NHAT

2 . ~ P ~ . N VA n o N
13{2 )} NHAT VIET NAM VE PHAN TiCH VA {g{ .\'f VIET NAM VE DICH VU QUAN HE DOANH
NGHIEN CUU THI TRUGNG NGHIEPVANHADAU TU
V4 ~ ~ a L ~
\l@j CONG TY THUC HIEN LENH TOT NHAT

ﬂ_ 22 }Il'

GIAI THUGNG CA NHAN CHO CAC MOI GIGI VA
CHUYEN GIA PHAN TiCH CUA SSI TRONG CAC
_LINHVYCNGHIEN CUU
VA PHAN TiCH THI TRUGNG

» CHUYEN GIA PHAN TiCH > CHUYEN GIAPHAN TICH TOT > CHUYEN GIAPHAN TICH TGT NHAT
CHIEN LUGC HANG DAU NHAT CHO LINH VUC TIEU DUNG CHO LINH VUC BAT DONG SAN
THIET YEU
» CHUYEN GIAPHAN TICHKINH > CHUYEN GIAPHAN TICH TGT NHAT
TEHANG DAU » CHUYENGIAPHANTICHTOT CHO LINH VYC DICHVUY
NHAT CHO LINH VUC NANG VIEN THONG
» CHUYEN GIAPHAN TiCH TOT LUONG
NHAT CHO CAC CONG TY VUA ) » CHUYEN GIAPHAN TiCH TOT NHAT
VANHO » CHUYENGIAPHANTICHTOT CHO LINH VUC VAN TAI VA LOGISTIC
NHAT CHO LINH VYC TAI CHINH
» CHUYEN GIAPHAN TiCH TOT (KHONG BAOGOMNGANHANG) ), cHUYEN GIAPHAN TiCH TGT NHAT
NHAT CHO LINH VUC NONG CHO LINH VUC DICH VU CONG
NGHIEP > CHUYEN GIAPHAN TiCH TOT CcONG
NHAT CHO LINH VUC CHAM SOC
» CHUYEN GIAPHAN TiCH TOT SUCKHOE > CHUYEN GIAPHAN TiCH, NHA BINH
NHAT CHO LINHVUC O TO VA LUAN TOT NHAT VN DO KHACH
LINHKIEN » CHUYENGIAPHAN TICHTOT HANG CA NHAN BiNH CHON
NHAT CHO LINH VUC CONG
> CHUYEN GIAPHAN TiCH TOT NGHIEP > MOIGIGITO CHUC TET NHAT
NHAT CHO LINH VUC NGAN
NHAT CHO LINH VYC DICH VY KHOAN TOT NHAT
» CHUYEN GIA PHAN TiCH TOT CNTT
NHAT CHOLINH VUCTIEU . N > NHAMOIGIGI BAN LE
DUNG KHONG THIET YEU » CHUYENGIAPHANTICHTOT TGT NHAT 2021
NHAT CHO LINH VUC NGUYEN
VAT LIEU
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Giai thudng khac
do Tap chi Asiamoney
traotang

Giai thugng do
The Asset trao tang

Giai thudng do
FinanceAsia trao tang

Giai thudng do Tap chi
Alpha Southeast Asia
traotang

Giai thugng do
Asia Asset Management
traotang

Giai thudng do
Tong cuc Thué - B Tai
chinh trao ting

Giai thudng do
Tap chi Forbes trao tang

“Nha méi giéi Chirng khoan t6t nhat Viét Nam” n3m 2020 | 2021

“Nha tuvan phat hanh ¢ phiéu tot nhat” nim 2017 | 2020 | 2021

“Cong ty Quan Iy quy tot nhat Viét Nam” ndm 2012 | 2014 | 2015 | 2016 |
2017120182021

“Nha cung cap quy hoan dai giao dich tét nhat” nim 2021

“Nha tuvan trong nudc tét nhat cho khach hang té chirc va doanh nghiép”
ndm 2018|2019 2020

“Nha méi gi6i tot nhat Viét Nam” trong cdc ndm 2008 | 2009 | 2010 | 2011
[ 201412015 | 2016 [ 2019 [ 2020 | 2021

“Nha méi gidi khach hang té chic tét nhat Viét Nam”
nam2011]2015]2017] 2021

“Nha tuvan thuong vu M&A xuyén bién gidi tot nhat Viét Nam”
ndm 2021

“Céng ty Quan ly quy va tai san tot nhat vViét Nam”
nam 2020 | 2021

“Céng ty Quan ly quy tot nhat Viét Nam cho cadc danh muc bao hiémva

chuong trinh huu tri twnhan” nam 2020 | 2021

“Nha moi giéi khach hang ca nhan tét nhat Viét Nam”
nam2017 | 2018 | 2019 | 2020

“Giai thudng phat hanh quy ciia nam” cho nam 2020 | 2021

“CEO ctia ndm” trong cacnam 2012 [ 201312014 201512016 12020 | 2021

Top 1000 Doanh nghiép ndp thué thu nhap doanh nghiép 16n nhat Viét Nam
(V1000) tirndm 2010 dén ndm 2021

“Top 50 Cong ty niém yét tot nhat Viét Nam”
lién tiép trong 8 ndm (2014 — 2021)

“Top 25 Thuong hiéu Tai chinh din dau Viét Nam” nam 2021

Giai thudng do Tap chi
Nhip cau Pau tutrao ting

Giai thuéng do Anphabe
trao tang

Giai thuéng do S& Giao dich
Chitng khoadn Thanh phd H
Chi Minh (HOSE), S& Giao dich
Chirng Khoan Ha Néi (HNX),
Bao Pau tu'Chirng khoan (VIR)
va Cdng ty quan ly quy Dragon
Capital t8 chiic trao téing

Giai thudng do Vietstock va
VAFE (Co quan ctia Hiép hdi
cac nha quan tri Tai chinh Viét
Nam) trao tang

FinanceAsia

fsia Asset Management:

“50 Cong ty kinh doanh hiéu qua nhat” nim 2021

“Top 100 nai lam viéc t&t nhat Viét Nam” nim 2021

“Top 50 Thuong hiéu Nha tuyén dung hap dan - Khéi Doanh nghiép Viét”
nam 2021

“Top 10 Bio cdo thudng nién tot nhat cho nhém vén héalén”
nam 2009 2010|2011]12012]2013 12016/ 2018 | 2020 | 2021

Doanh nghiép niém yét dat chuan cong bé théng tin ndm 2020 | 2021

Top 500 Doanh nghiép tuwnhan I16n nhat Viét Nam (VNR500)
trong 14 nam lién ti€p (2008 —2021)

Top 500 Doanh nghiép tang trudng nhanh nhat Viét Nam (FAST500)
trong 6 ndm lién tiép (2016 — 2021)

Top 500 Doanh nghiép tunhan cé lgi nhuan tét nhat Viét Nam (PROFIT500)
trong 4 nam lién ti€p (2018 — 2021)

Top 500 Doanh nghiép lgi nhuan tdt nhat Viét Nam (PROFIT500)
nam 2020 | 2021

Top 50 Céng ty dai chiing uy tin & hiéu qua (VIX50) ndm 2021

@ ASTAMONEY  Bloomberg

Southeast Asia

Asianinvestor @ 5 Forbes
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NHAN SU CHU CHOT

Ong Nguyén Duy Hung
Ch tich H6i déng Qudn tri

Ong Hung 13 ngudi sang 1ap Cong ty
C6 phan Chitng khoan sSI. Ong dong
thai cling la ngudi sang lap va gilrchdc
vu Chu tich H6i déng Quan tri (HBQT)
Céng ty C6 phan Tap doan PAN (PAN
— HOSE) - Cong ty dan dau trong linh
vic Nong nghiép va Thuc pham déng
gbi chat lugng cao.

(tiép theo)

Ong Nguyén Hong Nam

Thanh vién HDQT kiém Téng gidm ddc,
Nguai dugc dy quyén cong bé thong tin

OngNam lanha quan |y doanh nghiép thanh
cdng trong nhiéu linh vuc kinh doanh. Ong
Nam c6 bang Thac siKhoa hoc tai Trudng Pai

hoc Bach khoa Lugansk — Ukraina.

Ong Nguyén Duy Khanh
Thanh vién HBQT

Ong Khanh tét nghiép Clrnhan Tai chinh
Dai hoc The George Washington, Hoa Ky.

Ong Khanh da cé thdi gian cling lam viéc véi SSI
trong giai doan trién khai dy an Chuyén déi do
McKinsey tu van (ndm 2010). Ong ciing |3 ngudi
gilp sdng 1ap SSI International Corp. va cé nhiéu
ddéng gbp vao nhitng thanh cdng cda SSI Interna-
tional Corp. Ong déng thdi la thanh vién HDQT clia
Coéng ty C6 phan Tap doan PAN (PAN — HOSE).

Ong Ngd Van biém
Thanh vién HPQT, Trudng Uy ban Kiém todn

Ong Biém c6 kinh nghiém nhiéu ndm |am viéc trong

linh vuc dau tu trong nudc va nudc ngoai, cai cach

doanh nghiép nha nuédc, phét trién khu céng nghiép

va hdi nhap kinh té & cac chitc vu trung, cao cap trong
cac coquan clia Chinh phd.

Ong Diém t6t nghiép Pai hoc tdng hap Leipzig
va la Tién si Kinh t& Dai hoc Martin Luther
University Halle tai Buc.

Ong Hironori Oka
Thanh vién HDQT

Ong Hironori Oka da cé hon 20 ndm kinh nghiém trong linh
vuc Tai chinh — Chitng khoan véi nhiéu vi tri tai cdc qudc gia
nhu'Nhat Ban, Hong Kéng, My, Singapore va Bai Loan. Ong
tiing gitr nhiéu vi tri cao cap tai Tap doan Daiwa va bét dau
dadm nhiém cac nhiém vy, trong trach 1a ngudi ding dau tir
ndm 1994, Hién nay, 6ng Oka gilf vi tri Giam déc diéu
hanh va Truéng khu viic Chau A& Chau Pai Duong
kiém Chatich, Téng gidm déc Daiwa Capital

Markets Hong Kong Limited.

Ong Pham Viét Mudn
Thanh vién HPQT, Thanh vién Uy ban Kiém todn

Ong Mubn déng thaila Thanh vién HBQT, Cong ty
C& phan Tap doan PAN (PAN — HOSE). Truéc dé,
6ng nguyén la Phé Chid nhiém Van phong Chinh
phd, Phé Trudng ban ThuGng truc Ban Chi dao
D6 méi va Phét trién Doanh nghiép. Ong 13 ngudi
6 hiéu biét sau réng va kinh nghiém trén 15 nam
trong viéc tai cau triic va ¢d phan héa cac doanh
nghiép nha nudc.

Ong Mubn cé bang Tién sTKinh té.
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Nguyén Duy Hung
Chutich HBQT

Nguyén Hong Nam
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KHOIHO TRO

Poan Ngoc Ly Ly

Gidm déc van hanh

BUi Thi SteveYam Luong Lan My Vii Thi Thu Trang
Hong Nhung Gidm déc Hé thang Giam déc Trudng phong
Gidm déc Nhan sy Céngnghé&Thongtin Truyén thong Hanh chinh
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KINH TE VIET NAM 2021

Kinh té thé gidi hoi phuc nhanh chéng trong 6 thang dau ndm 2021. Sau d6, su' xuat hién cia bién ching Delta
clia virus Sars-CoV-2 da gy xdo tron va tac dong dang ké t&i da phuc héi trong sau thang cudi ndm 2021. Chién
lugc “S6ng chung véi Covid” da timg budc dugc 4p dung trén hau hét cic nudc, véi sy phd rong clia vac-xin nhdm
gidm tai 4p luc1én hé thdngy té€ va md clra trdlai nén kinh té thay thé cho chién lugc “Khdng Covid” titng dugc ap
dung thanh cdng trong ndm 2020.

Pai vai Viet Nam, nén kinh t& chju tdc ddng nang né nhat trong Q3.2021, khi gidn cach x3 hdi kéo dai gay anh
hudng [&n tat ca cac hoat ddng clia nén kinh t& va tao sy dit gdy trong chudi san xuat & cac tinh thanh phia Nam.
Su'sut giam nghiém trong clia tiéu diing ndi dia da khién cho GDP Q3.2021 1an dau tién ghi nhan suy gidm so véi
cling ky. Sau dé, véi chién lugc “Séng chung vdi Covid” dugc ap dung va ty |8 tiém ching dugc cai thién, nén kinh
téViét Nam da cho thay su phuc héi manh mé trong nhitng thang cudi cing cia ndm 2021. Dif liéu vi mé trong
Q4.2021 cho thdy md hinh phuc hdi chrV dugc ghi nhan & hau hét cac khu vuc kinh té va nhitng yéu té nén tang
ctia nén kinh té van dugc duy tri.

Tang trudng GDP Viét Nam
Donvi: %

8%
6%
4%
2%
0%

~2%

4%

6%

Q1 Q2 Q3 Q4

Ngudn: Téng cuc Théng ké

2019 2020 o——o0 2021
2019 2020 2021
Q1 6,82% 3,68% 4,72%
Q2 6,73% 0,39% 6,73%
Q3 7,48% 2,69% -6,02%
Q4 6,97% 4,48% 5,22%

Piém sang xuyén sudt ndm 202113 lam phat & mifc thap, ty gi4 hdi doai 6n dinh, mat bang |3i sust thap, xuat nhap khau duy

tri da tang. Cu thé, lam phat binh quan nam 2021 chi tang 1,86% — mifc thp nhat trong vong 5 ndm qua. Trong bdi canh
dai dich lam dt gay chudi cung (ing nhung kim ngach xuat khau dat t&i 336,3 ty USD, tdng 19% so véi ndm 2020. Can can
thuong mai ciing cé buéc chuyén ngoan muc tirnhap siéu trong 9 thang dau ndm sang xuat siéu 4,1ty USD cho cdndm 2021.

Tindungtang trudng tot trong ndm 2021 — dat 13,6% so vdi cling kY, trong khi mat bang 1ai suat tién glri duy tri ¥ mic thap
nhat trong lich strtai tat ca cc ky han. M3t bang I&i suat cho vay cing dugc diéu chinh gidm 0,5 — 0,6%/n&m trong 11 thang
dau ndm 2021 nhdm hd trg nén kinh t& phuc hoi. Ty gia USD/VND tiép tuc duy tri & miic dudi 23.000, tuong duong véi miic
ting1,2% so vdi cudi ndm 2020. Nha vay, dong VND [a mot trong nhitng dong tién duy tri dién bién tét nhat trong khu vuc.
Ty gia 6n dinh do ngudn cung ngoai té dugc hd trg bai dong tién tirviéc giai ngan FDI ciing nhu' ngudn kiéu héi van cé miic
tang trudng trong thai gian qua.

Lam phét & mic thap va ty gia 6n dinh gitp chinh sach tién té duy tri nGi long xuyén sudt ndm 2021. Ngan hang Nha nuéc
hau nhukhdng cé hoat ddng diéu tiét nao trén thi trudng ma, ké tirkhi dich bénh biing phat vao thang 3 ndm 2020, va gian
ti€p bom thanh khoan tién VNP ra ngoai thi trudng théng qua hoat ddng mua ngoai té giao ngay va ky han (véi tng gia tri
uéc tinh hon 275 nghin ty VND) dé thé hién quan diém duy tri thanh khoan trong hé théng ngan hang déi dao ctia Ngan
hang Nha nudc (NHNN). Bén canh dé, cac nd luc hd trg khach hang bi tac dong dich tir cdc Ngan hang Thuong mai (NHTM)
da gilip mét bang |ai suat cho vay gidm khodng 0,6 — 0,7%/nam, va mit bang |ai suat huy dong duy tri & mifc thap.
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Chinh sach tai khéa trong ndm 2021 duy tri mdrong khi Chinh phti da cé sy gia ting chitiéu ctia cac géi hd trg cho doanh ng-
hiép, nguti dan bi anh hudng badi Covid-19 ngay khi dgt dich thir 4 bung phat. Ngugc lai, trai véi ky vong, cac bién phap gidn
cach xa hdi trong Quy 3 va gia vat liéu xay dung ting cao da khién viéc trién khai du an dau tu'cong cham hon so véi dukién.

Tang trudng xuat khau
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THI TRUGNG CHUNG KHOAN 2021

4

Nam 2021, thi trudng cd phiéu chimg té siic hap dan vuot trdi véi ty suat sinh 16i cao nhat trong cac kénh dau tu'truyén
thdng. Chi s6 VNIndex va chi s6 VN30 ting tuong (g 35,73% va 43,42%, bd xa mifc ting trudng 14,9% va 21,8% trong
ndm 2020. N&m 2021 ciing |a mdt ndm ruc ré cho nhém c6 phiéu vén héa trung binh thap khi 2 nhém nay thu hit dong tién
manh mé tirnira cusi ndm. Chi s6 VNMidcap va VNSmallcap vao thdi diém cudi ndm da ting tuong (ing 76,4% va 102% so
véi cudi ndm 2020.

Trong moi trudng 13i suat thap, dong tién tirnha dau tu ca nhan la dong luc chinh thidc ddy thi trugng thiét 1ap cac cac
c6t mac lich sir méi. Cu thé, theo théng ké tir Trung tam Luu ky Chitng khoan Viét Nam (VSD), d& ¢4 1,5 triéu tai khodn mé&
md&i va chli yéu dén tirnha dau tu'cd nhan trong ndm 2021, cao hon téng s6 lugng md mdéi trong giai doan 2017 — 2020. Chi
s6 VNIndex xac 1ap ky luc lich st tai mdc 1.500,81 diém vao phién ngay 25/11/2021, cling véi dé gié tri giao dich binh quan
trén TTCK Viét Nam dat 26,6 nghin ty VNB/phién, ting 252% so v4i ndm 2020. Thi trudng cd phiéu tiép tuc 16n manh vé
quy md, v8n héa tai thai diém cudi ndm 2021 dat 7,7 tridu ty VND, ting 47% so véi thai diém cudi ndm 2020.

Ty lé gia tri giao dich trén vén héa ctia chi s6 VNIndex trong ndm 2021 dat 101%, cao hon nhiéu so véi mifc 42% & ndm
truéc. Dong tién cho thay su'ndng ddng do dugc dan dat bai nhém nha dau tu ca nhan khi ludn chuyén tudn ty sang cic
nhém nganh bam sat cic cdu chuyén dau tu. Néu nhu & nifa ddu ndm, nhém Ngan hang, Chimg khodn va Thép — Tén ma
tda sdng nhd lgi nhudn ting trudng 4n tugng, thi sang nlra cudi ndm ky vong vé cdu chuyén day manh gidi ngan dau tucong
tirChinh phu la déng luc chinh cho nhém Xay dung va nhém Bat ddng san. Tinh chung, cdc nhém nganh déu ting truéng so
vdindm trudc, trong d6 Cong nghé Thong tin (+87%), Céng nghiép (+77,8%), Tai chinh (+66,2%), Vat liéu (+60,2%), Hang
tiéu dung khong thiét y&u (+57,2%) va Bat dong san (+41,8%) |a cdc nganh ting vuot troi so vai mit bang chung.
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Quy mé vén héa TTCK Viét Nam

Dan vi: ty VND
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Ty trong giao dich trénvén héa
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Ngudn: Trung tGm Phan tich & Tu'vdn Pdu tu'SSI

Trong nam 2021, trai ngugc véi sy’ tham gia bung nd cla nha dau tu ca nhan trong nudc, xu huéng chi dao cia khai
ngoai trén thi trudng chitng khoan la ban rong. Ty trong giao dich nudc ngoai trén thj trung da lién tuc gidm manh, hién
chi & khodng 6% — so v6i mlc gan 20% trong giai doan cudi 2017, ddu 2018. Mot trong nhing ly do chinh va mang tinh
chat cau tric laty trong cdc nhém nganh trén TTCK Viét Nam chua da dang va bi gidi han vé s& hitu nudc ngoai. Hau hét cac
doanh nghiép niém yét tai Viét Nam thudc cac linh vuc Tai chinh, Bat déng san, trong khi nhitng nganh thu hit dong tién
manh trén thé gigi nhuCong nghé, Ban 18, Y té, Gido duc khdng cd nhiéu lua chon va bi gidi han sd hitu nudc ngoai. Bén canh
d6,n3m 2021 ciing |a ndm thanh cong clia thi trudng cd phiéu toan cau khi hau hét cac chisé chitng khoan (ngoai trir Trung
Quéc va Hong Kong) déu ghi nhan mic tang trudng vuot dinh va khién dong von nudc ngoai vao Viét Nam gdp nhiéu canh
tranh hon.

Dong von ETF tirdau 2020 Dong von cac quy chi ddng Viét Nam
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Ngudn: HOSE, tong hap béi Trung tdm Phdn tich & Tu'van Bdu tu'SSI

Dai vai thi truong trai phiéu, trong ndm 2021 cdc doanh nghiép phat hanh gan 680 nghin ty VNP trai phiéu, tang 46%
so véi cung ky. Luong tréi phi€u doanh nghiép (TPDN) phat hanh trong 2021 chl yéu la phat hanh riéng 1é trong nudc,
chiém 92% t8ng lugng phat hanh. Cé 24 nghin ty VNB (chiém 3,6% tdng lugng phat hanh) phét hanh ra cdng chiing va cé
1,24 ty USD (tuong duong 28,52 nghin ty VND, chiém 4,2% tng lugng phét hanh) |3 trai phiéu quc té. Trong boi canh mat
bang lai suat & mic thap, lugng TPDN phét hanh trong ndm 2021 van & mic cao so véi trung binh cac ndm trudc, va ciing
tuong déng véi dién bién phat hanh TPDN ctia cac quéc gia trong khu vyc (I3i sust phat hanh giam va téng lugng phat hanh
sg cap tang).

Daoi véi thi trudng quan ly quy, cac quy m& ndi dia ndm 2021 tiép tuc ghi nhan sy ting trudng vé ca quy md tai san 1an s6
lugng nha dau tu'tham gia. Tong gla tri tai san rong cac quy ma dat 43,3 nghin ty VND, tang trudng 25,7% so vdi ndm 2020.
Trong 3 thang dau ndm 2021, tat ca cac loai hinh qu¥ dau tu cd phiéu, trai phiéu déu nhan dugc dong tién dau tuw mai. Tuy
nhién, xu huéng rit tién khoi cc quy trai phiéu tré nén ré rét trong giai doan tirthang 4 téi thang 10/2021 trong khi cdc quy
dau turcd phiéu duy tri lugng tién dau tu'mdi 8n dinh.

Trong ndm 2021, téng s6 quy hodn déi danh muc (QuY ETF) 13 9 qu§ véi tdng gié tri tai san rong 1én dén 29,5 nghin ty VND.
S6 lugng cac quy ETF méi dugc thanh 14p ting dang ké trong nifa sau ndm 2021 véi téng s6 4 quy ETF dugc thanh 1&p maéi
trong 2021 va sé tiép tuc c6 cdc quy mdi dugc thanh ap trong 2022. Téc dd ting téng tai san rong clia cdc quy ETF ndm 2021
dat 97,3% (tirm{c 14,46 nghin ty VND Ién mic 28,53 nghin ty VND).
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TiNH HINH TAI CHiNH
CO CAU TAISAN

N&m 2021 ghinhan sutang trudng ky luc vé gia triténg tai san, vai ti é ting 42%, dat mirc 13 50.793 ty VND, trong d6 taisan
ngén han chiém 92% t8ng tai san véi gié tri 46.540 ty VND. Khoan dau tu'vao cac cdng ty lién két gidm do trong ndm SS| d3
gidm ty 18 s& hitu tai Cong ty C8 phan Tap doan PAN (PAN — HOSE), tuy nhién van tiép tuc ddng hanh phéat trién cling PAN
vGi ty 18 s& hitu trén12%. Tai sdn ngan han ting trudng ca ban ndm & trang thai dau tu cd phiéu |3 tai san phong nglra rdi ro
(hedging) cho ching quyén, dung ky qu§ (margin) va tién gti ky han tai ngan hang; day vira la nhimg tai san sinh I5i vira 1
cdng cu thanh khoan cho don by tai chinh.

Bang can dai tai san giai doan 2019 — 2021

Don vi: ty VND

Chi tiéu 2019 2020 2021
Taisan ngan han 22.291 29.040 46.540
Tai san tai chinh ngén han 22.256 28.889 46.464

Tién va tudng dudng tién 1.041 363 1.114

Cdc tai sén tai chinh ghi nhdn thdng qua i 16 (FVTPL) 4.315 13.252 12.023

Cdc khodn ddu turndm gitrdén ngay ddo han (HTM) 10.722 5.592 7.834

Cdc khodn cho vay 5.359 9.226 23.698

Cdc khodn tdi chinh sén sang dé'bdn (AFS) 760 186 272

Du'phong suy gidm gid tri tai sn tai chinh va tai sdn thé chdp (41) (48) (62)

T6ng cdc khodn phdithu 100 318 528
Tai san ngan han khéc 35 151 75
Taisandaihan 4,753 6.729 4.253
Pau tuvao cac congty lién két 794 785 602
Pau tuchdng khodn dai han 3.445 5.465 3.087
Taisan c dinh 147 148 189
Bat dongsan dau tu 206 197 233
Taisan dddang dai han 29 43 35
Tai san dai han khac 132 92 107
TONG CONG TAI SAN 27.044 35.770 50.793
Ng phai tra ngén han 16.410 25.823 36.479
Vay ngén han 15.550 23.351 31.121
Ng phai trd ngan han khac 859 1325 5.358
No phai tra dai han 1.234 73 94
Trai phiéu phat hanh dai han 1.106 - -
Ng phai tra dai han khac 128 73 94
Vén chii sé hitu 9.401 9.873 14.220
TONG CONG NGUON VON 27.044 35.770 50.793

Cad cau taisan SSI12019 — 2021

18% A%% %

8% 81% 2%

2019 2020 2021

® Taisannginhan O Taisandaihan
Ngudn: Bdo cdo Tdi chinh Hap nhdt Kiém todn SSI

Du ng cho vay ky qu§ va (ing truéc ghi nhan tai ngay 31/12/202113 23.698 ty VNB, chiém 47% tng tai san va ting trudng
157%, gap 2,6 1an so véi s6 dur cusi ky ndm 2020. Diéu ndy thé hién ning luc tai chinh ctia SSI da dap (mg nhu ciu clia nha
dau tutrong mot ndm ghi nhan su phat trién dot pha va bién dong clia TTCK Viét Nam néi chung va SSI néi riéng. Theo da
ting trudng clia VNIndex cling véi sirhitng khéi ctia nha dau tu, nhu ciu vay vén ciing gia ting manh mé. Nam bat dugc xu
hudngva nhu caucuathi tru’dng,cungvm nang luc kinh doanh vén manh mé, SSIluén dap ng moi nhu cau ctia khach hang
trong khi van bdo dam nguyén tac quan tri rlii ro bdo toan vén.

Hoat dong cho vay ky quy ctia SSI hoan toan ndm trong pham vi kiém soat rli ro chit ché nhd sy phéi hop kiém tra, kiém
soat nhiéuvong cliacacbd phan Kiém soat Nghiép vu, Dich vu Tai chinh, Quan tri Ri ro va ra soat hau kiém dinh kycua Kiém
toan N&i bd (KTNB) cling Kiém soat N&i bd (KSNB). Quy trinh quan tri rtii ro déi véi hoat ddng cho vay ky quy dugc thuc hién
toan dién, tirxdy dung hé théng cham diém c6 phiéu dugc phép vay ky quy, xac dinh cac ty 16 han mic hgp ly, gidm sét bién
ddng rdi ro tiém tang hang ngay, dén tuan thd ky luat quan Iy rii ro khi phét sinh cdc khodn vay cham ngudng canh béo.
Cong tac quan ly rdi ro chat ché vira hd trg khach hang thuc hién giao dich dau tulinh hoat, an toan, vifa ddm bao bao toan
von cho Cong ty, tiép tuc mot ndm khdng phat sinh ngxau, ng khd doi.

Bén canh d6, cdc khodn dau tu tai chinh an toan nhu tién g, ching chi cé gia hay trai phiéu cling dugc Céng ty tan dung
mot cach hiéu qua véi téng gia tri 20.967 ty VND, chiém 41% t6ng tai san. Nhifng tai san tai chinh cé lgi nhun cé dinh nay
ban chat khéng dau tbang ngudn vén durthira ma déu 13 nhitng tai san sirdung don bay tai chinh, t8i uu hbéa chénh 1&ch 13i
suat trén co s& du dodn chinh xac vé xu thé 13i suat cling nhu tan dung t8i da va hét sdc linh hoat cac han mic tin dung véi
hang chuc ngan hang thuong mai.

CAc tai san tai chinh |3 danh muc dau tu cd phiéu ghi nhan & miic 2.209 ty VND, chiém 4% téng tai san va gidm nhe 4% so
vGi gia tri tai ngay dau nam phi hop vai chién lugc dau tu cia Cong ty. BSi véi danh muc dau tu cd phiéu, cd 753 ty VND 13
phuc vu cho muc dich phong ngtra rdi ro (hedging) cho san pham chitng quyén ma Cong ty phat hanh. SSI dugc biét dén 13
mot trong ba cong ty hoat dong tich cuc nhat trong hoat ddng phét hanh va tao 1ap thi trudng cho sdn pham chig quyén.
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CO CAUNGUON VON

Ngudn von chi s& hitu SSI ghi nhan tai ngay 31/12/20211314.220 ty VND, chiém 28% téng ngudn von va tang trudng 44%
so véi dau nam, dua SSI trd thanh Cong ty Ching khodn cd von chii s& hitu 16n nhat thi trudng. M3c du cé Igi thé vé ngudn
vOn doi dao, nhung dé dap (rng nhu cau vay ky qu§ (margin) trong mot nam cé surting trudng dot pha, SSI da tan dung don
bay tai chinh mot cach triét dé véi s duvay ngdn han tai ngay 31/12/202113 31121 ty VND, ting 133% so v&i ndm 2020, tiép
tuc 1ap kY luc méi trong nhiéu ndm hoat déng clia SSI. Cac khodn vay nay chi yéu dén tircc khoan vay thau chiva vay ngén
han tircac ngan hang thuong mai cé uy tin. Ndm 2021 ciing 1a n3m SSI huy déng dugc ngudn vén dang ké tircac khoan vay
chiphihgp Iy tircdc ngan hang nuéc ngoai trén co'sa tin chap, véi dung 6.172 ty VND tai ngay 31/12/2021, ting 483% so vdi
nam 2020. Piéu nay thé hién tin nhiém ctia SSI ngay cang nang cao déi véi cac t6 chifc tin dung trong va ngoai nudc. Cac
han mifc tin dung ma SSI xay dung dugc véi cac ngan hang thuong mai hoan toan di dé dap ing viéc ting dung margin lén
mdc cho phép tdi da (hailan vén chd sdhiru), tuy nhién véi chinh sdch quan Iy riiro than trong, SSHubn két hop hai hoa gitta
téng trudng va khang ché rii ro dé du ng khdng ting dot bién. Cac khoan vay tirngan hang nuéc ngoai théng thudng chiu
nhifng rdi ro vé ty gia hai dodi, tuy nhién trén nguyén tic can trong, SSI ludn ludn thuc hién cac hgp dong ngoai té ky han dé
phong ngifa bién dong 16 ty gia nén két qua kinh doanh khéng bi anh hudng bi rii ro nay.

Co'caungudn von SS12019 — 2021
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@ Vonchiséhitu O Ngphaitra

Ngudn: Bdo cdo Tdi chinh Hap nhét Kiém todn SSI

Su'tang trudng manh mé clia du ng margin ¢ dugc nho nhitng chuong trinh cho vay kich thich giao dich clia SSI, dugc nha
dau tr hudng (ing va danh gia cao. Trong diéu kién ting trudng ng margin nhu'vay, SSI van duy tri dugc chinh sach quan Iy
rli ro chdt ché, durbdo sém va xr ly kip th&i nhimg thdi diém thi truding dao déng cé thé anh hudng dén khach hang vay ng
ky quy. Cac khodn phai tra khac cling tang gap 4 1an so v&i dau nam, vai gid tri 4.312 ty VND, chii yéu dén tir cc khoadn phai
trd gbc hop déng quan ly tién gli |a cic khodn tién ctia nha dau twma cdng ty nhan quan Iy, két qua tat yéu cla su gia tang
dot bién s6 lugng ma mdi tai khoan ching khoén ndm 2021.

Dudi day la mét sé chi tiéu tai chinh co ban, theo dé ngoai nhing tang trudng néu trén thi SSI con ghi nhan nhing tang
trudng dang ké dai véi cac chi sé tai chinh do luding d sinh |51 nhu'ROA, ROE, EPS ndm 2021 déu ting so véi ndm 2020.

Mt s6 chi tiéu tai chinh coban

Don vi: ty VND
Két qua kinh doanh 2017 2018 2019 2020 2021
Doanh thu thuan 3.043 3.939 3.301 4,576 7.786
Loi nhuén thuan tir
hoat dong kinh doanh 1.392 1.567 1.099 1.552 3.252
Lgi nhuén khac 13 56 7 5 13
Ténglqi nhuén truéc thué 1.405 1.623 1.106 1.558 3.365
Lgi nhuan sau thué 1.161 1.303 907 1.256 2.695
Lgi nhuan sau thué cia cdng ty me 1162 1.305 909 1.257 2.696

Don vi: ty VND
Bang can déi taisan 2017 2018 2019 2020 2021
Tong taisan 18.764 23.826 27.044 35.770 50.793
Von diéu 1 5.001 5.101 5.101 6.029 9.848
Tong s0 lugng co phiéu 490.089.282 499.834.406  591.654.887  818.782.365 880.992.80]
binh quan gia quyén
Nguén von chli s& hitu 8.616 9.156 9.401 9.873 14.220
Cocau taisan 2017 2018 2019 2020 2021
TSngan han/ Téng taisan 91,8% 93,5% 82,4% 81,2% 91,6%
TS daihan/ Téng taisan 8,2% 6,5% 17,6% 18,8% 8,4%
Cd caungudn vén 2017 2018 2019 2020 2021
Ng phai tra/ Téng tai san 54.,1% 61,6% 65,2% 72,4% 72,0%
Ngudn vén chli s&hitu / Téng tai san 45,9% 38,4% 34,8% 27,6% 28,0%
Ty suat lgi nhuan 2017 2018 2019 2020 2021
kg'olh)”a” sauthue/Tong tai san 6,2% 5,5% 3,4% 3,5% 5,3%
Lgi nhuén sau thué/ Nguén vén chil o o o o o
<&/ hilt (ROE) 13,6% 14,3% 9,7% 12,8% 19,0%
Lgi nhuan sau thué/ Vén diéu lé 23,2% 25,5% 17,8% 20,8% 27,4%
Lo nfugn sau thué / Doanh thu 38,2% 33,1% 27,5% 27,4% 34,6%
thuan
Lai cgban trén moi o phieu EPS 2.208 2.428 1.430 1.434 2.852
(VND)
Kha nang thanh toan 2017 2018 2019 2020 2021
Chi'sé thanh toan hién hanh
(Taisan luu dong/ Ng ngan han) 1,84 1,65 1,36 112 1,28
Chisé thanh todn nhanh
([Tién + Khoadn dau tu'tai chinh 1,81 1,65 1,35 1,1 1,23

ngan han]/Ngngén han)

)

)

)

)
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KET QUA KINH DOANH 2021

N3am 2021 danh diu budc ting trudng manh mé clia TTCK Viét Nam bt chap cic tic dong clia Dai dich Covid-19 dén nén
kinh t& néi chung. Chi s6 VNIndex I4p dinh tai mdic 1.500,81 diém vao phién ngay 25/11/2021, m(ic cao nhat trong 21 ndm
hoat dong cia TTCK. Cling v&i dé 1a gid tri giao dich binh quan dat x&p xi 26,6 nghin ty VNB/ phién, ting truéng 2,5 1an so
v6i binh quan ndm 2020, dinh diém |én t&i 56,1 nghin ty VNB/ phién trong thang 11/2021.

Syblngné cla thitruding kéo theo sytdng trudng manh mé cta s6 lugng nha dau tugia nhap thi trudng. Theo théng ké clia
Trung tAm Luu ky Chimg khoén (VSD), tinh dén hét ngay 31/12/2021, s6 lugng tai khodn m&mainam 2021 dat trén 1,5 triéu
taikhoan, bang con sé ctia hon 4 ndm trudc cdng lai. S6 lugng tai khoan giao dich chitng khodn dugc m&méi ting manh cho
thay trién vong va tinh hap dan cia TTCK Viét Nam, gép phan trong viéc duy tri thanh khoan clia thj trudng.

Trong b&i canh thi trudng tich cuc, SSI cling da thiét 1ap ki luc méi trong hoat déng kinh doanh. Doanh thu thuan dat 7.786
ty VND ting 72% - so v6i ndm 2020. Lgi nhuan trudc thué toan cong ty dat 3.365 ty VNB, vugt 60% ké hoach ndm véi miic
tang trudng 116% so vd&i ndm 2020, va tang 26% so vGi 2019 va 2020 cdng lai. Day la mic Igi nhuén ky luc ma SSI ghi nhan
sauhon 20 nam hoat déng. Thanh cong nay dat dugc tirsydéng gdp cia tat ca cdc mang kinh doanh: Dich vu Chimg khoén,
Pau tu, Ngudn vén va Kinh doanh Tai chinh, Dich vu Ngan hang Bau tu, va Quan ly qu§; ddng thdi ghi nhan sund luc cia Ban
Lanh dao cling toan thé nhan vién Céng ty da kip thai dua ra nhiéu giai phap duy tri hoat déng kinh doanh trong bai canh
dich bénh, phat trién cai tién cac san pham, dich vu, tan dung ca hdi thi trudng dé dua SSI dat két qua ki luc trong 21 nam
hoat dong, ting dang ké vé quy mo vén ddng thai khong ghi nhan rdiro.
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Nguén: Bdo cdo Tai chinh Hop nhdt Kiém todn SSI

Trong d6, cdc mang kinh doanh déu ghi nhan hoat déng hiéu qua va tang trudng.

Cuthé, ndm 2021, Dich vu Ching khoan SSI pha vé ky luc véi muc doanh thu dat 4.140,7 ty VND, chiém 52% téng doanh thu,
tang trudng 200%, xap xi doanh thu ctia 3 ndm giai doan 2018 dén 2020 cong lai. Bén canh thuan lgi dén tir sy ting truéng
chung ctia TTCK va niém tin clia nha dau twmdi, SS ciing ghi nhan nhitng nd luc trong viéc nang cao chat lugng dich vu moi
giGiva tuvan dau tu, két ndi giao dich hiéu qua, phat trién cac san pham mdi va tinh ndng méi trén nén tang giao dich, marong
mang ludi chinhanh va nhan vién madi gi6i va dap (g nhu cau khac nhau cla titng phan khiic khach hang.

Hoat dong Bau tumang lai doanh thu 16n thirhai cho Cong ty vdi 2.727 ty VNB, chiém 35%, tang trudng 33,2% so vai 2020,
nhd surthiang hoa cla thi trudng, kha ndng nhay bén clia d6i ngli dau tu — khéng chi trong dau tu'thj trudng co s& ma con rat
linh hoat trong viéc trién khai cdc nghiép vu clia thi trudng phai sinh.

Ngudn vén va Kinh doanh Tai chinh SSI tiép tuc khdng dinh vai trd quan trong trong viéc quan ly hiéu qua dong vén clia Cong
ty va Khach hang, ddm bao tinh linh hoat va nhanh chéng, va hon ca 1a dam bao tinh thanh khodn trong moi thdi diém. Véi
két qua doanh thu dat dugc 1a 838 ty VND, Khai Ngudn vén va Kinh doanh Tai chinh déng gdp doanh thu 1én thitba clia Cong
ty vai ti 1€ 11%.

Mang Dich vu Ngan hang Dau tu'cling ghi nhdn mét ndm hoat déng thanh céng, tiép tuc gilrvai tro 1a nha tuvan uy tin cho cac
doanh nghiép, trién khai cac thuong vu 1én trén thi truding vai chat lugng tu'van cao va tich cuc bam sat, hd trg doanh nghiép.
Doanh thu trmang kinh doanh nay clia SSI ghi nhan dat 93,8 ty VND trong nam 2021.

Hoat déng Quan ly qu§ va danh muc dau tu chi chiém 1% trén téng doanh thu toan Céng ty véi miic 100 ty VNB, nhung cling
ghinhan mic tang trudng ky luc 12 266% so véindm 2020, nha tich cuc tim kiém nha dau tu, da dang hda cac kénh phan phéi
san pham, phét trién quy goi von tirnha dau tu'td chic nudc ngoai cling nhu trién khai cac san pham cung cdp cho nha dau tu
cdnhan cé nhu cau dautulén.

Chi tiét bao cdo hoat dong ctia cac Khéi Kinh doanh dugc trinh bay dudi day.

@ BAO CAO THUONG NIEN 2021 @
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DICH VU CHUNG KHOAN

DOANH THU - LOI NHUAN TANG TRUGNG VUGT TROI

Surtang trudng manh mé vé gia tri giao dich toan thi trudng va su'tham gia ctia nhém nha dau tu méi cao nhat tir truéc téi
nay da gidp hoat déng kinh doanh ctia Dich vu Chitng khoan SSI cling ghi nhan két qua an tugng, véi doanh thu ndm 2021
dat hon 4.140,7 ty VND, tang gap 3 |an so v&i ndm trudc d6 va Igi nhuan dat hon 1.870,2 ty VNB, tang gap 4,5 1an so vdi
2020. Ve co ciu, doanh thu tirnhém khach hang cd nhan chi€ém 94%, chii yéu bao gom phi madi gidi va doanh thu tircac san
pham tai chinh; doanh thu tirnhém khach hang té chitc chiém 6%, bao gdm phi mai gidi, cac khoadn thu tircac hop dong tur
van khuyén nghi cho cac quj dau tu, cac hoat ddng tu'van quan hé nha dau tu (IR) cho cic doanh nghiép va cic hoat dong
bén chéo vai cac Khéi kinh doanh khac. Thi phan méi giGi c6 phiéu/ ching chi qu§ tai HOSE dat 11,05%, tai HNX dat 6,77%.
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Subling né vé gia tri giao dich cdia thi trudng nia cudi ndm 2020 va ca nam 2021 kéo theo nhu cau sirdung dich vu vay ky quy
(margin) clia nha dau tu'tdng manh. Tan dung thé manh |a Cong ty 16n nhat thi trubng vé quy mo tai san va nguén von, SSI
linh hoat dép (tng nhu cdu ngay cang ting cia nha dau tu. K&t qua, tai thai diém cudi ndm 2021, dungky quy dat mic 23.698
tyVND, tdng 2,6 1an so v&i miic cudi ndm 2020, chiém 24% téng du'ng va dan dau toan thi trung. Doanh thu tirdich vu cho
vay va phai thu dat 555.6 ty, tdng 2,6 1an so véi ciing ky ndam 2020.

P3G véi hoat dong cho vay ky quy, SSIHubn ludn tudn thd chinh séch quan tri rdi ro chit ché. Han mdc cap margin dugc cdn c
trén nhiéu yéu té ddnh gia, bao gdm cac yéu t& co ban clia doanh nghiép, danh gia va du doan cac bién déng thitrudng v.v...,
dirlidu dua vao cham diém c6 phiéu dugc xét trén ca dirlidu lich sirdé danh gia dugc qua trinh bién dong gia va thanh khoan
cliac6 phiéu. D6 véiviec cap han mitc cho mdt s6 nhém c6 phiéu cd bién ddng manh trong ndm 2021, SSI da kiém soat thong
qua phan nhém ty & vay tir10%, 20% cho dén 50% va bang hé théng cac han mitc dan chéo, giam sat hang ngay dé kip thai
c6 phuong &n x(ly, bdo vé an toan ngudn von cho Cong ty va Nha dau tu. Trong nhiéu ndm qua Cong ty khong phat sinh ng
xau qua cac dot thj trudng bién ddng manh du dung ludn & mifc cao nhat trén thi trudng.

LIEN TUC PHAT TRIEN MG1 VA GIA TANG TIEN iCH TREN CAC SAN PHAM

Céng ty khong ngling nghién cliu, phat trién va dua ra cac san pham, dich vu t6t nhat, dong thdi gia ting nhiéu tién ich hé
trgtrén cac san pham va cong cu giao dich hién cé:

» 01/2021: Bap (mg quy dinh ctia HOSE vé thay ddi 16 giao dich, hé thdng giao dich clia SSI da nhanh chéng va kip thoi
nang cap cho khich hang giao dich theo 16 100;

P 03/2021: SSl trién khai thém cac tinh ning phan tich thi trudng, phan tich c6 phiéu trén Bang gia thong minh iBoard,
gitip khach hang cé thé chd dong tim kiém théng tin, ndm bét moi bién ddng clia thi trudng mdt cach nhanh chéng va
chinh xéc nhat;

P 05/2021: SSIra mat san pham Q-Trader, céng cu hd trg ddy 1&nh tir Amibroker cho cac khach hang giao dich qua kénh
Fast Connect API. Cling trong thang 05/2021, SSI ra mat tinh nang xac thuc giao dich bing ma OTP trén tat ca cdc kénh
giao dich tryc tuyén, gidip nang cao bdo mat cho cic giao dich clia khdch hang trén cac kénh giao dich tryc tuyén. Pong
thai, géi ndng cap cai tién tdc do x( 1y cic giao dich chuyén tién truc tuyén ciing da dugc trién khai gilip cac giao dich
chuyén tién dugc x(rly nhanh chéng titc thai;

P 06/2021: SSI tiép tuc bé sung cac tinh ndng méi phuc vu giao dich phéi sinh chuyén biét, ndng cap bang gia chimg
quyén va cic cai dit tly chinh thdng minh theo ngudi dung trén Bang gid thong minh iBoard (phién ban web). Trén (ing
dungiBoard mobile, giao dién giao dich chihg khoén ca'sdva chitng khodn phaisinh cling dugc bé sung thém cac théng
tin 13i/16, ty 1& hd trg gitip khach hang giao dich thém thuan tién;
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B 07/2021:SSI phéi hgp véi ngan hang BIDV trién khai Dich vu chuyén tién nhanh gitip khach hang cé thé ndp va chuyén
tién vao tai khoan chiing khodn tai SSI thong qua ma dinh danh 9616 tirmoi ngan hang véi thao tac don gian va nhan
tién ngay lap tic;

B 08/2021:5SIbd sungtinh nang (mg trudc tién ban va thém 2 giao dién mai danh cho khach hang giao dich chitng khoan
cd's@va phaisinh nham gia ting trdi nghiém ngudi diing trén iBoard;

P 09/2021: Phién ban iBoard danh riéng choiPad va tablet ciing dugc ra mat khach hang cling viéc d6i méi giao dién man
hinh quan ly tai san trén (ng dung iBoard;

P 10/2021: SSI trién khai tinh ning Thuc hién quyén va Chuyén khoan ching khon ndi bo trén iBoard, gilip hoan thién
hé sinh théi cic tinh ning cung cap trén hé théng iBoard. Phién ban méi iData - dich vy cung cap dif liéu ciing da dugc
trién khai trong ndi bd SSI dé tiép tuc hoan thién truéc khira mat khach hang;

P 11/2021: SSI nang cap bang gia Streaming trén hé thdng Web Trading, gilip t&i da tdc dd nhan va hién thj dir liéu théng
tin thi trudng trén bang gia. Bong thai b sung tinh ndng ding ky/gia han dich vu Fast Connect Data online cho nhém
cackhach hang strdung kénh giao dich qua giao thic API;

B 12/2021: SSI nang cap bd sung tinh ning Canh béo trén iBoard, tinh ning Lich st 1énh, Bang chi s6 va phan tich khai
lugng mua béan trén (mg dung iBoard. Céng ty tiép tuc thuc hién cac gbi nang cap t6i uu nang luc hé théng va gia ting
t6c dd xtrly théng tin trén hé théng. Cudi thang 12/2021, hé théng Contact Center m&i da dugc dua vao sirdung thay thé
hoan toan hé théng cii, gidp ting ning luc phuc vu khach hang qua téng dai dién thoai ctia SSI.

Cling trong nd3m 2021, SSI d& hoan thanh tinh n3ng lién két ngan hang véi BIDV va Techcombank, sin sang dé trién khai
cho toan khach hang vao dau nam 2022, gitp khach hang dé dang ndp tién tirtai khoan ngan hang vao tai khoan giao dich
chimg khoan ngay trén cac hé théng giao dich truc tuyén ctia SSI. Nam trong 16 trinh trién khai, viéc két ndi giao dich ndp
tién véi nhiéu ngan hang khac ciing dugc SSI tién hanh chun bi va trién khai trong ndm 2022. Bén canh dé, dich vu még
tai khodn truc tuyén da dugc ting cudng do 6n dinh va tdc do xrly, gidm thai gian chd doi m& tai khodn, nha dau tucé thé
thuc hién giao dich ngay trong ngay sau khi dang ky mé tai khoan truc tuyén thanh céng. Cong ty sé tiép tuc chi trong dau
tunang cap ha tang dé téi uu nang luc cdc hé théng truc tuyén, cai tién cac tinh ndng phuc vu viéc giao dich ctia nha dau
tuthém thuan Igi, cling nhu cai tién cac quy trinh cung cap dich vy, bd sung cac san pham, dich vu méi nham gia tiang trai
nghiém clia khdch hang & cai tién cac quy trinh ndi bd nham ting hiéu suat lam viéc ctia nhan vién trong ndm 2022.

HANH DONG Vi KHACH HANG

Kién dinh védi st ménh “Két ndi vén va co hdi dau tu”, mdt trong nhitng chién lugc trong tam cla SSI chinh 1a dua chiing
khoan dén gan hon véi ngudi dan. Bic biét, véi suting trudng manh mé vé thanh khoan, chat lugng cling nhu'sé lugng nha
dau tutrong thai gian qua, TTCK Viét Nam cang cho thay thé manh clia kénh dau tu'sinh |5 tét va kénh huy déng vén hiéu
qua cho nén kinh té. Lam sao dé nha dau tu c6 thé yén tam dé tién trong tai khoan chimg khodn, tao lgi nhuén 1au dai ma
khéng coi day 1 kénh dau co ngén han 13 mdt thach thic 16n véi cAc co quan quéan Iy va nha tao |ap thi trudng. La canh cra
dau tién chao dén nha dau tubudce chan vao thi trudng, SSI danh nguédn luc dau tucho cac hoat ddng tuvan, chi dong cung
cap kién thiic ddu twmot cach bai ban, chuyén sau va cé hé théng téi cdc nha dau tucd nhan.

Theo dé, Cong ty lién tuc phdi hgp véi cac don vi truyén théng, bao chi té chifc cc chudi chuong trinh tu van dau tu ndm
2021. Khéi ddu bang chudi 5 s6 livestream (phat séng truyc tidp) do SSI phéi hgp véi VTV t8 chifc trong thang 7, 8 trén
fanpage Chitng khoan SSIva fanpage VTV24Money d3 ghi diu an |a chuong trinh tuvan dau tuchitng khoan truc tuyén 1én
nhat tir trudc dén nay, tao tiéng vang |&n trong cong dong tai chinh. V&i hon 2 triéu lugt theo d&i va hon 5.000 lugt tho
ludn trén cac dién dan tai chinh 16n, chuong trinh da cho thay sitc hit clia TTCK va nhu cau trau doi kién thitc ctia nha dau tu.

SSI cling cling chuyén trang tin tic “NDH - Ngudi dong hanh” trién khai chuong trinh tu van dau tu tryc tuyén NDH
eConference trong thang 10, 11/2021 danh riéng cho khéach hang SSI. Tai chuong trinh, cac chuyén gia hang dau cta SSl
tiép tuc chia sé kién thiic, nhan dinh thi trugng, kinh nghiém giao dich thuc chién va giai dap cic thic mac ctia nha dau tu
trong qua trinh dau tu.

Giai doan cudi ndm 2021 va dau 2022, SS! tiép tuc két hgp cling Trung tam tin tic VTV24 — dé thuc hién chuong trinh “Bi
mat déng tién” nham chia sé nhitng géc nhin mdi mé va thi vi vé tai chinh — dau tu. Qua dé, chuong trinh gidi thiéu va gitp
ngudi dan hiéu hon vé chig khon 13 kénh dau tu, kénh kiém tién ma bat c(rai cd thé tham gia néu dugc trang bj hiéu biét.
Chuong trinh thu hit sirquan tdm clia cdng chlng nhd swrchan thuc, cu thé hda cac khai niém dau tutai chinh mét cach dé
hiéu va gan gi.

Nhitng chudi chuong trinh nay khdng chi mang lai gia tri cho Céng ty ma con déng vai trd quan trong nhim xay dung cong
déng tai chinh cho TTCK néi chung, théng qua viéc boi duéng kién thitc cho nha dau tu, gdp phan tao nén tang vimg chic
cho sy phat trién thj trutng. V6i ngudn luc tai chinh vitng manh va déi ngii chuyén nghiép, SS! tiép tuc thu hit va hé trg
cdng dong nha dau tw mai dang ngay cang mé rong ti moi dé tudi va thanh phan trong xa héi, dé chirng khoan thuc surla
kénh cat gitrtai san, sinh i, dn vén hiéu qua.

Cling trong n3m 2021, ndm bat dugc thuc t& s6 lugng nha dau tu ngdy mot déng dao véi khau vi khac nhau, nhu ciu cla
khach hang muén chl dong giao dich ngay mét tang cao, SSI da xay dung chinh sach va phi dich vu danh riéng cho nhém
khach hang chi dong giao dich va nhém khach hang cé tu van clia nhan vién méi gidi. Viéc phan loai nay sé gitip Cong ty
hiéu ré vé nhu cau cta timg nhém, tir dé thiét ké cac san pham - dich vu phii hgp. Theo d6, Cong ty ti€p tuc phat trién doi
ngli chuyén gia tuvan chitng khoan, hé trg ngay cang chuyén nghiép véi chuyén mén sau, ki ndng va thai d tich cuc — vén
1a thé manh trudc d6 clia SSI. Song song vai d6 la cdi tién, dau tu'vao cdng nghé gilip qué trinh giao dich clia nha dau tuchd
ddng ngay cang thuan tién, nhanh chéng va don gian hon. Ung dung xu thé céng nghé théng qua cac kénh tryc tuyén,
mang xa hoi dé phat trién, hd trgva tu'van cho nhém khach hang thé hé mdi, ua thich cdng nghé va doc 1ap trong dau tu.

TRIEN KHAI PONG BO NHIEU GIAI PHAP PHUC VU NHOM KHACH HANG TO CHUC NUGC NGOAI

Pai dich Covid-19 tiép tuc gay anh hudng I6n dén toan bo cac hoat dong ti€p can, phat trién khach hang khi cac lénh han
ché dilai dugc duy tritrong cd ndm 2021, SSI khdng thé tiép can tryc ti€p cac khach hang t6 chifc nuéc ngoai, dan dén ngung
tré viéc md tai khodn. Khach hang té chiic nuéc ngoai ciing da cé nhiéu surthay déi trong hanh vi, cach thirc lam viéc, quyét
dinh giao dich dé phti hgp véi tinh hinh méi.

Trong bdi canh dé, SSI da kip thdi trién khai dong bo nhiéu gidi phap thich nghi nhanh chéng véi bsi cdnh dich bénh kéo dai,
cuthé:

» Apdungcachélamviéclinh hoat, phéihgp tét gitta lam viéc tai vin phong va tai nha dé ddm bao hiéu qué cong viéc téi
da. Viéc (ing dung cong nghé cling gilip cho van hanh clia hé théng dugc chinh xac, ting cutng kha nang xirly Iénh clia
khach hang, va tdng cutng dé bao mat du cac thanh vién lam viéc tirxa;

D D6ivéihoat ddng chdm séc khach hang va phét trién khach hang, SSInhanh chéng thay ddi toan b dich vu theo huéng
truc tuy&n hda tat ca cac san pham va dich vu mdt cach chuyén nghiép. Cac dich vu chinh nhu Hi thdo dau tu, Gip g&
doanh nghiép, Cap nhat két qua kinh doanh Quy, Gap g& chuyén vién phan tich (analyst meeting), Cap nhat thi trudng
dinh ky (sales pitch), Chién lugc dau tu'v.v... déu dugc thuc hién théng qua hinh thifc truc tuyén. Viéc sirdung cac cong
cu hop truc tuy&n méi khién cho toan bd cac hoat dong trén dugc trién khai mot cach chuyén nghiép, gidp dap dng tot
nhu c4u cip nhat thdng tin va tuvan dau tu déi véi khach hang t6 chic nuéc ngoai, tir dé nang cao chat lugng dich vu
vavithéclassl.

Két qua, ndm 2021, s6 khach hang t8 chic nudc ngodi m&méi chirng kién surtdng trudng manh mé, trén 280 tai khoan, déu
tham gia dau tuvao thi trudng Viét Nam véi quy mé 16n. Trong nam SSI cling da thanh cong trong viéc ky két thoa thuan
hgp tac véi d6i tAic méi tai thi trudng M. Day Ia mot trong nhing cdng ty mdi gi6i chiing khoan 16n nhat va cé lugng giao
dich t6t nhat d6i véi nhém céc thi truding méi néi va dang phéat trién. Viéc hop tac ndy méra trién vong SSI mé rong mang
lugi khach hang hiéu qua ddi vai nhém cac t6 chifc dau tu tlr My - thi trudng tiém ning, déng gép tich cuc vao gia tri giao
dich, doanh thu, thi phan clia SSI.
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NGUON VON VA KINH DOANH TAI CHiNH

Ngudn vén va Kinh doanh Tai chinh SSI tiép tuc cé mot ndm hoat ddng thanh cdng théng qua giit vitng va phat huy cac nén
tang dugc xay dung vitng chic tir nhitng n3m trudc dé, diéu phdi ngudn vén 6n dinh, ting trudng bén vitng, dong thai phat
huy t&i da ngudn lyc trong viéc tim kiém co hdi dau tu'va phan bd dau tu, gdp phan vao két qua kinh doanh bitt pha ki luc ctia
toan Céngtytrong ndm 2021. Doanh thu tlrNguén vén va Kinh doanh Tai chinh ndm 2021 ghinhan 838 ty VNB — chiém 11%
téng doanh thu Cong ty, va lgi nhuan trudc thué dat 463,3 ty VND.

PAY MANH VIEC HUY PONG VON NUGC NGOAI

V6i nhu cdu mé rong kinh doanh clia cac Khai Kinh doanh ctia SSI trong ndm 2021, Ngudn vén va Kinh doanh Tai chinh SSI
da lam rat tot hoat ddng diéu phdi ngudn vén, ludn dam bao thanh khoan clia hé théng va dap (ing day d, kip thdi va hiéu
qua cho cac hoat déng kinh doanh clia Cong ty. Bén cach d6, viéc md rong cac quan hé tin dung véi cac dinh ché tai chinh
|6 trong va ngoai nudc gidip SSI cb thé tiép can vai cac ngudn von da dang, gia hop 1y, duy tri tinh 6n dinh, hiéu qua trong
viéc kinh doanh ngudn vén.

Nam 2021, SSI d3 thiét 1ap quan hé hgp tac va vay vén tif cdc nhém dinh ché16n & nuéc ngoai: nhém cac ngan hang tai Dai
Loan, Hong K&ng, Han Qudc v.v... nhdm muc dich t8i uu hda dong tién véi chi phi vén thap dé ting tinh canh tranh cho
san pham va dich vu clia SSI cung c&p téi Khach hang. S6 vén vay théng qua nghiép vu huy déng vay hgp vén (syndication
loans) mdi tir nugc ngoai dat 118 triéu USD trong nam 2021 déng gbp thém vao tdng 6 duvén nuGe ngoai ma SSI da huy
ddng dugc véi con s6 ky luc 13 267,5 triéu USD — tuong derng gan 6.100 ty VND, tiép tuc khang dinh vi thé va uy tin hang
dau cdia SSltrong nganh Chng khoan Viét Nam trong mat cac dinh ché tai chinh nudc ngoai. C6 thé néi, SSIHudn & vi trisé
1trong viéc phat trién cac san pham va cdc méi quan hé hgp tac kinh doanh mang tinh dot phé, tién phongtrong nganh.

Khong chi khang dinh vi th&va uy tin clia SSI, day cling 1a chién lugc d& Cong ty t8i uu hod ngudn vén, tirdé ting cudng hiéu

qua hoat déng kinh doanh clia SSI bang cac san pham - dich vu da dang, cé tinh canh tranh, an toan, bén virng, téi da lgiich
cho Nha dau tuva la nén tang, co's@ cho su'phét trién ctia TTCK néi chung.

Quy mé huy déng vén vay nudc ngoai clia SSI

Donvij: USD
2019 - 61.000.000
2020 - 50.000.000

Nguén: SSI

HOAN THIEN, CAI TIEN VA TOI UU CAC SAN PHAM S-PRODUCTS PHUCVUNHU CAU NGAY
CANG DA DANG CUA THI TRUONG

Theo hu’clng hoan thién nhém san pham S-Products (S-Savings, S-Bonds, S-Notes), SSI ludn danh gia, xay dung cac
thong s6 san pham linh hoat, nhay bén, hap dan nham dap img khau vi dau tuda dang clia thi trudng véi tdng quy md
céc san pham dugc chao ban trén 10 nghln ty VNB, dugc nha dau tu dén nhan rong rai.

SSIdong thai cling (hg dung cong nghé trong quy trinh phat trién va van hanh san pham, gidm thiéu cac khau, thi tuc
trong qud trinh tac nghiép, tlrdé cung cap cho Khach hang clia SSI nhimng san pham, dich vu da dang nhat, t8i uu nhat,
than thién nhat. Hién tai, toan bd cac san pham S- Products déu cé thé thuc hién déng ky, giao dich, thanh toan v.v...
trén cidc nén tang giao dich truc tuyén clia Cong ty.

DUYTRI DANH MUC PAU TUVAO CACSAN PHAM TAI CHiNH, TIEN TE DAIHAN CO MUC LG
SUAT CAO VA RUI RO THAP

SSI tiép tuc thuc hién viéc phan bé va tai phan bd mét ty trong nhat dinh vao nhém cac gidy t& cé gia va san pham tai chinh
dai han song song véi viéc duy tri mot ty trong Ién vao cdng cu tai chinh cé ky han ngdn nham dam bao thanh khoan va rdi
ro |ai suat trén thitrudng. Chinh vivay, trong ndm 2021, trong co cu kinh doanh clia Khéi, hoat ddng kinh doanh tréi phiéu
va cac san pham phéi sinh tiép tuc déng gbp thanh tich dang ké trong két qua chung.
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DICH VU NGAN HANG PAU TU

Trong bdi cdnh dich bénh Covid-19 dién ra phtic tap trong sudt 2 ndm 2020 va 2021 khién kinh té trong nudc va quoc té
da phai chiu nhiéu &nh hudng ning né, cdc Iénh han ché di lai khién viéc dam phén va thuc hién cic thuong vu 16n déu g&p
nhiéukhdkhanvadinh tré. Tuy vay, ndm 2021 cling chinh la khodng thdi gian ma cac doanh nghiép can huy dong vén manh
mé& nham duy tri hoat ddng va nam bét ca hoi kinh doanh, m&rong thi phan, khach hang. Trong béi canh dé, SSI gitrvitng vi
tri dan dau trén thj trudng, phét huy vai tro 13 nha tuvan uy tin, cung cap da dang dich vu tirtu'van huy déng vén, mua ban
sép nhap doanh nghiép, tim kiém déi tac chién lugc cho téi tu'van cd phan hod, niem yét v.v...

THUGNG VU THI TRUGNG VON (ECM)

SSItiép tuc thyc hién thanh cdng nhiéu thuong vy tuvan phat hanh va chao ban ¢ phiéu quy, cd phiéu so cap cho cacdoanh
nghiép I6n nhu Tap doan Xang dau Viét Nam (PLX — HOSE), Céng ty C& phan Dich vu Bat dong san Dat Xanh (DXS — HOSE),
Cdngty C6 phan Thuc pham Sao Ta (FMC — HOSE), hay Céng ty C6 phan Vinhomes (VHM — HOSE) v.v...vdi tng gia tri giao
dich I&n t&i trén 600 triéu USD. C6 thé ké d&n mot s& thuong vu nhu: SSI turvan chao ban cd phiéu PLX véi téng gid tri 125,8
triéu USD cho nha dau tu dai ching; hay thuong vu tu'van chao ban 1an dau ra céng chiing (IPO) cho Cong ty C6 phan Dich vu
Bat dong san Dat Xanh (DXS — HOSE) - thuong vu I6n nhat trong vong 3 ndm trd lai day cia Viet Nam, huy ddng thanh cong
100 triéu USD théng qua IPO trudc khi niém yét.

THUGNG VU TUVAN MUA BAN — SAP NHAP (M&A)

T6ng gié tri tu'van thanh cdng dat trén 220 triéu USD trong ndm 2021. N&i bat 13 thuong vu tu van cho Céng ty C8 phan
Dugc pham Pharmacity (Pharmacity) cé gié tri trén 100 tridéu USD — thuong vu dugc binh chon 13 “Thuong vu M&A xuyén
bién gidi tot nhat ndm 2021”. Béng thdi, SSI cling tur van cho Cong ty C6 phan Dugc pham OPC (OPC — HOSE) chio ban
36,7% téng s6 ¢ phiéu OPC dang luu hanh, hay tuvan giao dich chao ban c6 phan Cong ty C6 phan Dugc pham Imexpharm
(IMP — HOSE) cho SK Group, v&i quy m6 thuong vu trj gia 67 triéu USD trong giai doan 2020 — 2021.

THUGNG VU THI TRUGNG NG (DCM)

Tiép tuc ghi nhan da tdng manh mé trong ndm 2021, véi s6 lugng 10 thuong vu — téng gié tri dat 446 triéu USD. Tiéu biéu
la dai ly phat hanh trai phiéu cho TNH Hotels & Resorts trj gid 43,5 triéu USD, phat hanh trai phiéu riéng 1é cho Ngan hang
Thuong mai C6 phan Dau tuva Phat trién Viét Nam (BID — HOSE) véi gid tri 122 triéu USD; dai ly phat hanh tréi phiéu cho
céc doanh nghiép nhur Céng ty C6 phan Tap doan Pat Xanh (DXG — HOSE), Céng ty C6 phan Dich vu Hang khéng Taseco
(AST — HOSE), Céng ty c6 phan Dau tu'Ha tang K§ thuat T.P H6 Chi Minh (CIl — HOSE)... véi tdng gi tri phat hanh |én dén
gan 300 triéu USD.

K&t qua hoat dong tich cuc ctia Dich vu Ngan hang Bau tu'SS| trong bi canh khé khdn dén tirkha ning phéi hgp chat chéva
hiéu qua gitta nhan syhai mién, thich dng linh hoat v&i bdi cdnh mai, kién dinh véi chién luge “Idy khdch hang la yéu té trong
tam, |y hiéu qua Iam thudc do trong moi hoat dong”. SSI sé tiép tuc chién lugc phat trién dai han hudng dén viéc cung cap
da dang san pham, dich vu hang dau téi khach hang.

Két thiicndm 2021, doanh thu tir Dich vu Ngan hang Bau tudat 93,8 ty VND. SSI lién tuc nhan cac gidi thudng tircac t6 chirc
uy tin trong khu vuc déi véi mang Dich vu Ngan hang Bau tu.

Il NAM 2021 Giai thudng tir cac td chic uy tin trong khu vuc
B GIA MOINETY - Ngan hang doanh nghiép va dau tutét nhat

93'8 TY VND - Nha tu van trong nudc tét nhat cho khach hang td

NGAN HANG DAU TU Southoust Asia - Nha tuvan phat hanh cé phiéu t&t nhat ndm 2021
S - Nhatuvan thuong vu M&A t8t nhat Viét Nam
] 'ﬂ £ - Thuong vu mua ban va sat nhap tét nhat Viét Nam
';;I"T:, 5 trong ndm 2021 danh cho thuong vu Pharmacity

NHAMOIGIO NHATUVAN
KHACH HANG TO CHUC PHAT HANH CO PHIEU

TOT NHAT VIET NAM TOT NHAT VIET NAM

Tam chil TA cdnh I';.1n||. y U B Mam A
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QUAN LY QUY

Trong ndm 2021, Cong ty TNHH Quan Iy Qu{ SSI (SSIAM) tiép tuc cung cap 3 mang dich vu chinh cho cac nha dau tvla dich
vu quan ly quy dau tu, quan ly danh muc dau tu cho khach hang t6 chirc, va quan ly danh muc dau tu cho khach hang ca
nhan. Téng tai san quan ly chia theo cac dich vu cung cap nhu'sau:

Tong taisan do SSIAM quan ly

CANHAN

9,38%

QUAN LY DANH MUC
PAUTUTO CHUC

18,76%

QUANLY TAISAN

TUVAN {-)[/Jiu TU |
0.32% Wy

71,54%

Dirliéu taingay 31/12/2021
Nguon: SSIAM

Két qua hoat ddng 2021 clia SSIAM c6 sy ting trudng vugt bac bat chap nhing dién bién phic tap clia dai dich Covid-19 va
bién phap gian cach xa hoi nghiém ngit vao Quy 3. Téng tai san quan ly ting dan vdi sy thanh cong clia Céng ty trong viéc
1ap cac quy dau tuymdi nhuquy md, ting quy md cac quy hién tai, cling nhugianh dugc mot s6 khach hang Gy thac danh muc
md&i qua viéc trién khai cac chién lugc dau tu phit hgp véi khau vi rlii ro ctia timg nhém khéach hang dau tu khac nhau. Bén
cudindm 2021, téng tai san quan Iy dat 12.959 ty VNB, ting 94,3% so véi dau ndm, vugt ké hoach 2,35%. Doanh thu cd ndm
2021dat trén 100 ty VNB — tang trudng 266% va lgi nhudn trudc thué dat 48,8 ty VND — tang trén 6 1an so v4i ndm 2020.

Bén canh nhing s6 liéu vé kinh doanh, ndm 2021 danh ddu budc ngoat quan trong khi SSIAM chinh thifc dua vao hoat dong
hé théng ké toan va quan tri quy va hé théng giao dich chiing chi quy maéi, v6i cdng nghé hién dai, dap ing dugc nhu cau cla
Cong ty trong viéc quan Iy van hanh, cing nhu nang cao trai nghiém clia nha dau tutrong qué trinh giao dich.

DICH VU QUAN LY QUY PAU TU

Hét ndm 2021, SSIAM quan Iy hon 9.000 ty VNB taisan tinh riéng mang dich vu quan

ly cdc qu§ dau tu trong nudc va nuéc ngoai, tang 83% so vdi ndm 2020. Cac quy do

> R SSIAM quan ly déu ghi nhan hiéu qua dau tuan tugng trong ndm, gép phan tao dung

. TY VND niém tin cia nha dau tu dai véi san pham chitng chi quy - san pham con nhiéu tiém
TAISAN QUAN LY ndng phat trién trén thi truong.

Cuthé, SSIAM tiép tuc da dang héa va ddy manh quy mé cac qu§ mdé va ETF hién tai
trong ndm 2021. Qu§ hoan d&i danh muc SSIAM VNFIN LEAD, qu§ dau tunganh dau
2021 tién tai Viét Nam, c6 mUc tng trudng an tugng 214,7% so véi quy md vao cudi ndm
2020, dat3.468 ty VND, véi hidu suat dau tulén dén 61,3%. B&n canh dd, cac quy ETF
khéc do SSIAM quan ly ciing ghi nhan hiéu suit dau turat t&t, cu thé Quy ETF SSIAM
830/ VNX50 dat 48,54%, Qufy ETF SSIAM VN30 dat 43,85% trong nam 2021.
()

D& véi cac quy ma, trong méi trudng 13i suat tién glri thap, viéc cau triic san phadm
Quf dau tu tri phiéu SSI (SSIBF) phii hgp véi nhu cAu ngin han clia nha dau tu d3
gilip quy md tai san clia quy tang 91,89% so véi ddu ndm va dugc nhiéu nha dau tu
canhan dén nhan. SSIAM sé tiép tuc ddy manh hgp tac véi mdt s6 di tac phan phoi
chinh cho cac quy mé& nay trong ndm 2022.

2020

Trong ndm, Cdng ty cling huy ddong thanh céng Quy Pau tu' Tang trudng Dai han Viét
Nam (Vietnam Long term Growth Fund — VLGF) — quy dau tu vao cac c6 phiéu chat
lugng cao, dau nganh va dugc hudng loi nhiéu nhat tirda tang tudng kinh té cla Viét
Nam trong 10 ndm t&i. Dén thang 11 ndm 2021, qu§ VLGF da thanh céng phat hanh
ra cdng chiing 1an dau (IPO) véi téng tai san quan Iy dat gan 150 ty VNB va hon 500
nha dau tuchitrong 3 tuan.

Cac quy dau tuSSIAM dang quan ly

- Tt . UYHOANDOI
Uy MO UY THANH VIEN Q
Q Q DANH MUC
QUY M3 CS PHIEU QUY THANH VIEN :
|| QUYBAUTULGITHE CANH D/Illv{/wg/s'\l':m o QUYETF
TRANH BEN VONG SSI
(SSI-SCA) VIETNAM GROWTH
FUNDIIL.P.
QUY MG TRAI PHIEU QUY THANH VIEN BDS .
R . QUYETF
| QUYBAUTUTRAIPHIEUSSI | SSIINVESTMENT MEMBER 1 SSIAM VNFIN LEADETF
(SSIBF) FUND (SSIIMF)
QUY M3 CB PHIEU QUY THANHVIEN
|| QUYPAUTUTANG TRUGNG (I TUNHAN L] QUYETF
DAIHANVIET NAM DAIWA-SSIAM SSIAMVN30 ETF
(VLGF) VIETNAM GROWTH
FUND III L.P.
QUY HUU TRI QUY THANHVIEN
TYNGUYEN VIET-II-\ll,{{\'x gRAngTH
INVESTMENT FUND (VGIF)
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QUAN LY DANH MUC DAU TU CHO KHACH HANG TO CHUC

N&m 2021, SSIAM tiép tuc duy tri suhop tac chit ché va én dinh vai cdc khach hang té chitc. SSIAM khéng chi hgp tac véi cac
cdngty bdo hiém Ién ma con phét trién mai quan hé véi nhimg khach hang t6 chiic khac c6 nhu cau Gy thac van. Hién SSIAM
dang quan ly cdc qu§ dau tubao hiém lién két don vi cho nhiéu tap doan bao hiém 16n trén thé giGi dang cé mat tai thi trudng
Viét Nam. Téng quy md tai san quan Iy cho cac khach hang t8 chiic dat 2.431ty VND, tang 71,78% so vdi cling ky nam trudc.

QUAN LY DANH MUC PAU TU CHO KHACH HANG CA NHAN

Quy mé taisan quanly chokhach hang cdnhan dat1.215tyVND tinh dén cudindm 2021, ting gap 6 1an so véi ndm ngodi khi
6 lugng khach hang cd nhan rat khéi dich vu ty thac do tm Iy lo s rdiro dich Covid-19 vao ndm 2020. D& gidip khach hang
bao toan tai san, SSIAM da trién khai quan ly danh muc véi chién luge dau tukét hop san pham Lii sudt ¢ dinh va san pham
chiing khodn niém yét. Ngoai ra, sy’ tham gia manh mé ctia nha dau tu ca nhan |3 dong luc chinh nang d& thj trudng trong
ndm 2021va danh dau budc ngodt khi khau vi rdi ro ctia cdc nha dau tu'thay déi khién thi trudng chitng khoan tré thanh mét
kénh dau tiran toan va phé bién hon.
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PAUTU

N&m 2021, SSI tiép tuc duy tri danh muc c6 phiéu bao gém céc cong ty ddu nganh, dinh gia hop 1Y, va cé tinh thanh khoan
cao; dong thdi chli ddng gidm quy mé danh muc nhdm han ché rii ro trong giai doan nén kinh t& chung bi dnh huéng béi
dich bénh. Lgi nhuan danh muc giao dich ting trudng so véi thdi diém cudi ndm 2020 thudng xuyén dat mic 32%.

Trong chién lugc dau tu'cht dong, SSI da thodi bdt mot phan sahitu tai Cong ty C6 phan Tap doan PAN (PAN — HOSE) nham
hién thuc héa lgi nhudn. Tuy nhién, PAN van la cong ty lién két ctia SSIva Cong ty tiép tuc tham gia vao HDQT va lam viéc sdu
sat cung Ban Lanh dao Doanh nghiép nay.

Song song v&i két qua kha quan ctia danh muc dau tuc phiéu, cdc ma chimg quyén c6 dam bdo (CW) phat hanh bai SSI ludn
nam trong nhém c6 thanh khoan rat cao, véi gié tri giao dich trong ndm 2021 chiém ti 18 xap xi 30%, ditng dau thi trudng
chimg quyén Viét Nam. C6 nhimg thai diém, chimg quyén do SSI phat hanh chiém gan 70% thanh khoan toan thj truong.

Bén canh dé, védi s hd trg tir hé thdng tu ddng hda va cac giai phap cong nghé, SSI c6 thé thuc hién mdt s6 lugng giao dich
Ién, quan tri rdi romdt cach hiéu qua hon gidp cho viéc m& réng quy méd cac chién lugc giao dich dugc nhanh chéng, an toan.
Dic biét viec thanh khoan thi trudng tdng manh ciing gitip Cong ty m& rong cac chién lugc giao dich mot cach dé dang haon,
tang vong quay giao dich va nang cao hiéu suat sirdung von.

THONG TIN CONG TY LIEN KET/ CONG TY CON

Taingay 31 thang 12 ndm 2021, thong tin cac cong ty lién k&t SSI s& hifu tryc tiép hodc gidn tiép nhu'sau:

Thanh
Tylésé . vién
Tén, Piachiva Linhvuc PR hiutai  Kétquakinh (ssI) Hinh thirc
Log:) congty kinh doanh Von diéu 1 (VND) congty doanh 2021 trong s& hitu
lién két HDPQT/
BKS
A4\'1 V;A
?*M N
THE PAN GROUP Doanh thu thuan
N R alginhuén sau
Congty Co phan A ‘A valginhuan e
Tap doan PAN Nongnghiep tf)ue iua €0 df)ng
2 céngty menam
Thuc pham e
(PAN-HOSE) (imhvut bénh 2021 1an lugt
keo th.l:I in dat10,182tyva 02
L6 A1-9, Dudng =0, thuysan, 2.163.585.800.000 12,73% 295ty,ting19%  thanh Truc tiép
N nuéc mamva N " A
VL3, khu cdng ché bign thuc va 57% sovdi vién
nghiép Vinh Loc ham) ; cung ky va vugt
2,xa Long Hiép, P sovdi ké hoach
huyén Bén Lic, Igi nhuan dugc
tinh Long An DHBCD théng

qua 22%.

SSI ndm giir 80% phan von gbp vao Qu§ Bau Tu Thanh Vién SSI (SSI Investment Member Fund - SSIIMF). Qu§ SSIIMF ndm
gilr100% vén clia cdng ty con thanh [ap & M§ 13 SSI International Corporation (SSIIC). Do vay, véi tucach 13 thanh vién ndm
80% v6n gbp vao Quy SSIIMF, SSI cé quyén biéu quyét gian tiép 80% tai SSIIC. SSIIC 1a cdng ty hoat dong trong linh virc Bat
Dong San tai My véi tidu chi tim nhitng tai san dang dinh gi ré va cé thé tao thém gia tri cho tai san. H&t ndm 2021 doanh
thu ciaSSIIC138.147.276.402 VND. SSI déng thai ndm gilf 20% phan vén gép vao Qu§ Dau turCéng nghé s6 Viét Nam véi s6
von diéu 18 50 ty VND, thanh 13p ngay 29/09/2021.

Bén canh dé, trong ndm 2021, SSI ¢ s& hitu 48,90% c6 phan tai Cong ty C6 phan Cong thang Alpha (vén diéu 18 46,7 ty
VND - hoat dong trong linh vuc tu van quan 1Y), va 46,70% c6 phan tai Cong ty C6 phan Dau tu KAC (von diéu 18 47,5 ty
VNB - hoat déng dau tu'tai chinh). Hai cong ty nay SSI déu s& hitu gian tiép qua Cong ty con (Cong ty TNHH Quan Iy quy SSI
— SSIAM) va méi dugc thanh 13p trong nam 2021.
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CONG NGHE THONG TIN

N3m 2021, dich bénh Covid-19 tiép tuc cé nhitng dnh hudng khéng nhé téi hoat ddng van hanh hé théng cong nghé thong
tin SSI cting nhuviéc trién khai cac duran cdng nghé mdéi. Céng nghé Thong tin (CNTT) SSI da nd luc va lién tuc p dung cai
tién cong nghé, quy trinh, nham cung cap nhiing gidi phap tot nhat, hd trg Khach hang, Nhan vién Cong ty va dat nhiéu két
qua quan trong.

CUNG CAP CONG CU GIAO DICH HIEU QUA TG1 KHACH HANG

SSIhiéurdng, trong giai doan dich bénh, viéc cung cap cac kénh giao dich truc tuyén mét cach 6n dinh khikhach hang bihan
chétdi giao dich truc tiép tai quy 1a vo cling quan trong. SSI da phét trién m&rong céng thong tin phuc vu giao dich iBoard,
phét trién thém cac chitc ndng méi gitip khach hang cé thé dit [énh, quan ly tai khodn clia minh cling nhu'cac chifc néng hd
trg giao dich khac. Hé thdng Web Trading dugc nang cap vé hiéu nang cling nhu cip nhat théng tin vé gid va cap nhat trang
théi 1énh gan theo thai gian thuc. Hién tai, khach hang ctia SSI cé thé dit Iénh théng qua (g dung trén dién thoai théng
minh va may tinh bang.

D3&i v6i viéc phat trién khach hang méi, SSI trién khai thanh céng chitc ndng mé tai khoan truc tuyén ap dung céng nghé
eKYC gilip cho viéc mdtai khoan dugc nhanh chéng va thuan tién nhat cho khach hang. Cong ty da tién hanh nang cap, thay
thé hé théng Contact Center dé phuc vu va tuong tac véi khach hang tét hon, tao diéu kién thuan lgi cho B phan Cham séc
Khach hang cé thé hd trgkhach hang tirxa.

Céng thong tin giao dich — iBoard dugc cai tién thém cac chifc ndng méi dé hd trg khach hang thuc hién giao dich. SSI tién
hanh dich chuyén mdt phan hé théng Ién ha tang ddm may lai (hybrid cloud) dé c6 thé linh hoat trong viéc md rong tai
nguyén dap (mg yéu cau trong nhitng giai doan thj trudng ting trudng dot bién. Hién tai hé théng ctia SSI c6 thé dap (ing
nang luc xtrly dé hd trg cho hon 200 nghin ngudi diing tai cing mot thai diém véi kha nang ma rong nang luc xirly mot cach
linh hoat va nhanh chéng.

Clingtrong ndm 2021, SSI da phat trién thém cac hé théng trg gilip viéc van hanh va kiém soat i ro, chuan héa lai kién tric
tich hgp hé théng noi bd ciing nhurkét ndi véi ddi tc thong qua truc tich hgp qua mé hinh giao dién Iap trinh (ing dung API
(Application Programming Interface). Cac (g dung dugc thiét ké theo huéng dich vu vi mé (micro-services) gidp cho thdi
gian phat trién nhanh hon va hiéu chinh cac yéu cau nghiép vu tét hon.

D&i véi Khach hang T6 chic, SSInang cap hé théng quan ly dit 18nh (Order Management System) bang giai phap hang dau
clia nha cung cap tirHan Qudc vao dau ndm 2021. Hé théng da hoat dong n dinh sau khi dua vao van hanh chinh thic va
két ndi thanh cong véi tat ca cac khach hang t6 chifc cia Cong ty.

CUNG CAP MOI TRUONG LAM VIEC TRUC TUYEN AN TOAN, THONG SUOT

Viéc bung phat dich bénh va nhitng dot gian cach xa hoi nghiém ngat kéo dai khién SSI ludn phai duy tri tir50% dén 100%
nhan surlam viéc tai nha. Co s& ha ting va cac giai phap cong nghé thong tin da dugc trién khai ngay tir khi cé théng tin vé
dich bénh vao dau ndm 2020. Nhan vién SSI cé thé lam viéc tirxa hiéu qua, dugc cung cap ddy di cic cdng cu can thiét, cac
k&t néi va truy cAp vao hé théng dugc gidm sat va ddm bao an ninh théng tin. Cac hé théng hop tryc tuyén, cdng cu tuong
tac ndi bo tircac nha cung cap dién todn ddm may 16n nhu Cisco, Microsoft dugc str dung dé dap (g nhu cdu mot cach tot
nhat va ddm bao tinh bao mat cao nhat.

HOAT PONG VAN HANH CONG NGHE THONG TIN

Trong ndm 2021, thanh khoan toan thj trudng cling nhu'lugng khéch hang mé méi cling giao dich tang manh vao 06 théang
cudi ndm. Cac hé théng phuc vu giao dich da dugc tang gap doi nang luc xrly. B8i véi nhitng chifc néng c6t 16i quan trong,
SSl diéu chinh kién tric ha tang dé dam bao dur phong mitc N+2. B&n canh d6, nhdm dam bao sur6n dinh va tin cay clia hé
théng, Cong ty tién hanh dich chuyén toan bd hé théng may chd, thiét bi luu trifva ha tang CNTT tai Trung tdm Dir liéu Dy
phong sang Trung tam Dirliéu Bdo mat cao dat chudn quéc té Tier-3, cling nhumérong ha tang kénh truyén WAN va Inter-
net dé dam bao béng thong két ndi cho ngudi ding.

SSI cling tién hanh ra soét va cai tién ha tang cong nghé, chinh sach va quy trinh van hanh dé gidm thiéu rli ro. Cong ty da
dau tu cac hé thdng cong nghé gidm sat tap trung dé quan ly hiéu qua tai nguyén ha tang cong nghé va phat hién sém cac
canh bao clia hé théng dé cé thé xtr ly kip thai. Pham vi ctia Thu'vién co s& ha tang CNTT ITIL (Information Technology In-
frastructure Library) dugc m& réng theo huéng linh hoat hon, gidp cho viéc quan Iy viéc trién khai méi, quan Iy cac yéu cau
tirngudi dung hiéu qua han.

Chuong trinh Chuyén déi s6 véi ké hoach 03 ndm bao gdm cac duran thanh phan cling dugc khai dong trong ndm qua. SSI
hiéu réng, Chuyén déi s6 13 mét hanh trinh lién tuc clia Cong ty dé hudng téi tai uu hoat dong kinh doanh hién tai ciing nhu
khéng ngimg tim kiém tang trudng s6 méi. Chinh vivay, Cng ty thay déi cAch lam san pham, 4p dung cong nghé dé turdong
héa cong viéc, phat trién vin héa lam viéc hién dai theo huéng Agile/DevOps va ap dung CI/CD. Tirdé, gitp ddy manh viéc
séng tao va d6i méi théng qua chu trinh thir nghiém nhanh va I3p lai, gidip cho san pham va dich vu clia SSI ngay cang hoan
thién va dap (ng tét nhat yéu cau clia khach hang.

DEé dap (mg khéi lugng cdng viéc 16n trong giai doan chuyén d6i, CNTT SSI cling m&rong s6 lugng nhan surhién tai cling nhu
b sung thém chuyén gia, nhan sy cé ning luc cdng nghé mai cho Cong ty nhu kién triic gidi phap, phat trién pham mém
theo Agile/Scrum, DevOps, kiém soat chat lugng va tur ddng hdéa. Cac nhan s CNTT ciing dugc linh hoat st dung giira cac
phong va két hgp cac nguédn luc thué ngoai khac. Ngoai trirhai hé théng giao dich cét 16i 1a co s& va phai sinh, hau hét giai
phép va dich vu dugc xay dung béi ddi ngli nhan su'SSI dé ddm bao surlinh hoat trong viéc dap mg yéu cau kinh doanh ciing
nhunhimg san pham thudc s& hitu tri tué cda SSI.
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Huéng ti ndm 2022, 16 trinh phat trién clla CNTT SSI dugc dinh hudng theo cac khia canh: Nhanh chéng tiép can thi
truding, Ho trg giao dich, Phét trién Khach hang va Dich vu méi, Bdo mat théng tin va Tu dong héa. Cu thé:

b Hb trgra quyét dinh giao dich: SSI hiéu rang su'én dinh clia méi trudng giao dich 1a bat budc nhung chua du, viéc cung
capthéngtinva caccdngeu dé gilp khach hang ra quyét dinh dau tu cling rat quan trong. Vivay, 16 trinh trién khai cac
chitc n3ng méi dé ho trg khach hang sé tiép tuc dugc cung cap ra thi trudng trong ndm 2022;

P Phéttrién Khach hang va Dich vu méi: hudng téi ty ddng héa ti da quy trinh tuong tac khach hang. Xay dyng hé théng
toan dién Quan Iy Quan hé Khach hang (CRM) cho Dich vu Khich hang va dukién s& dua vao van hanh chinh thirc trong
nam 2022;

b Xaydung gidi phap sdn sang cho cac giao dich cé dd tré thap (Low Latency Trading): Toan bo ha tang cong nghé, tirvi tri
dat may chui va thiét bi luu trir cho t&i kénh truyén téi S& Giao dich Chitng khoan sé& dugc ra soat va ci tién dé gidm do
tré cho 1&nh giao dich vé& mic t&i thiéu, md& rong cac nén tang giao dich 16i hién tai dé c6 kha ning dap (mg s6 lugng 16n
giao dich t&i cac S& giao dich Chirng khoan véi d6 tré thap nhat;

P Bao mat thdng tin: Pay la mot trong cic muc tiéu trong yéu, dic biét 1a trong bdi canh dich bénh Covid-19, Céng ty
khong ngling cung cap thém cac kénh truc tuyén sao cho tién Igi nhat cho khach hang nhung van phai dam bao an ninh
théng tin. Tiép tuc dau twmanh mé vao bao mat thong tin cd vé cong nghé 13n con ngudi dé dap (ing yéu cau, dam bao
cac giao dich ctia khach hang an toan va tin cdy;

P S3nsang cho hé thong 16i KRX méi clia S& giao dich Chimg khoan: Tiép tuc diu tu nang cap ha tang cong nghé va hé
théng dé dap (ing cac yéu cau ki thuat, tiéu chuan két néi clia cac S& giao dich Chitng khoan. Bén canh dé, can tiép tuc
chuén bi cho cac san phamy/dich vu tai chinh méi sin sang cung cap cho khach hang khi hé théng 16i KRX mai clia S&
chinh thitc divao hoat dong;

» Tuddng hda téi da cac cong vide dé t6i uu va gidam thiéu rli ro trong qué trinh van hanh: Chuyén dai sé tiép tuc 1 dinh
hudng ré rang véi muc tiéu chinh 13 t8i uu hoat dong kinh doanh hién tai cling nhukhdng ngimg tim kiém cdc md hinh
kinh doanh méi. SSI huéng dén tién hanh mét loat cic chuong trinh song song nhu chugng trinh “SSI - Van phong
khong gidy t&”, t6i uu va tu dong hda quy trinh, cac tac vu I3p di I3p lai, chuyén d6i vé& nguén nhan luc, chuyén dai vé
céng nghé, chuyén dai vé lanh dao va quan tri dich vu CNTT, thay déi cach thic phat trién san pham va dich vu, dich
chuyén sang vin héa lam viéc hién dai va phithgp hon trong thai ky s8, khuyén khich d&i méi va sang tao, thic day vén
héa lam viéc Agile trong ca Phat trién san pham (Agile Product Development) IAn Cong nghé va Van hanh (Technical
Agility) thdng qua chuong trinh chuyén déi ha tang linh hoat.

QUAN TRINGUON NHAN LUC

L4 cong ty dan dau trong mot thi trudng dang phét trién vugt bac, SSI tin réng ddi ngii nhan surchinh 13 ngudn taisan quy gia
nhat clia Cong ty. Bang cach t&i da hda dong luc clia mdi cd nhan, Cong ty cé thé ndng cao mic dd hailong clia khach hang,
va gia tang gia tri mang lai cho ¢6 dong. Vi vay, SSI da thuc hién nhiéu bién phap dé c6 thé ddm bao rang mbi thanh vién déu
cdm thay hai long véi cdng viéc va nubi trong minh dong luc tiép tuc phat trién hon nita cling Cong ty. Trong suét han hai
thap ky hinh thanh va phat trién, Cong ty da xay dung va dang tiép tuc nudi duéng Van hda SSI — mét tinh than dic trung clia
SSI — tinh than dé cao sidoan két, tinh hgp tac va stic sing tao dé chinh phuc moi khé khan, thirthach.

Chién lugc phat trién nhan su ctia SSI t&p trung vao xay dung ngudn nhan lyc dugc dao tao bai ban, trinh dé chuyén mén
tot va cé kha néng thich (mg cao véi nhitng bién déi lién tuc clia méi trudng canh tranh khdc liét. Mdi ca nhan déu dugc boi
dudng, tao co hdi dé dugc thirstic va phat huy tai ndng trong mdt mdi trudng doan két, gan bo cling chung mét muc tiéu. Bic
biét, tap trung phét trién doéi ngli chuyén gia gidi trong nhitng linh virc then chét, két hgp giita nhitng kién thic dugc trang bi &
quéc tévai kinh nghiém 1au ndm tai Viét Nam. SSIudn c8 gang tao cho ddi ngii cia minh mdt mai trudng lam viéc trung thuc,
c&i mdva 13 noi nudi dudng tai ning, khuyén khich sur déi méi, ché do dai ngd tuong x(ing va truyén tai niém turhdo va quyén
s@hiiu trong Cong ty.

CO CAU NGUON NHAN LUC

Tinh dén hét thang 12/2021, s6 lugng nhan su'SSI dat 1.312 ngudi, tang trudng 43,8% so vdi cudi ndm 2020. S6 lugng nhan

.....

luc cAc mang nhuCNTT, phat trién san pham dich vu méi phuc vu khach hang.

V& cd cau, cac Khéi Kinh doanh chiém 75,1% toan nguén luc SSI. Xét vé trinh dd hoc van, nhan sy cé trinh do dai hoc va trén
dai hoc chiém ty 18 rat cao — 98,7%. Xét vé dé tudi, luc lugng lao dong SSI thudc di tugng lao ddng tré (89,5% nhan su'c6 do
tudi dudi 40), dugc dao tao bai ban va sdn sang co xat dé tich Ity thém kinh nghiém. Bdi ngii SSI khéng ngling cap nhat cac
kién thirc, thdng tin méi dé tao nén tang vitng chic, gilip Cdng ty mang lai nhitng gié tri gia ting hidu qua cho khach hang.

Tang trudng nhan su'SSI qua cac ndm
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HOAT DONG TUYEN CHON NHAN TAI

SSI lubn ty xac dinh minh nhu mot “cai noi S6 lugng nhan sytuyén méi qua cacnam
nudi dudng va phat trién nhan tai”. Xuyén
sudt hanh trinh xay dung va phéat trién, Cong
ty dic biét chd trong va ludn hudng su tuyén
chon ddi ngil 1a cdc (ng vién tiém nang, tai
nang, cac chuyén gia dau nganh nhiét huyét,
giau khat vong, san sang dén nhan nhitng co
hdi va thach thirc méi. Cong ty tin tudng rang,
béng viéc ting cudng cc nhan su'mdi véi nén
tang kinh nghiém tai cic t6 chiic uy tin trong
nugc va nuéc ngoai cong hudng cling cac nhan
sutrudng thanh tirSSI trong nhiéu ndm sé tao
nén sic manh vugt trdi nham thyc thi va hién
thuc héa cac chién lugc phat trién clia Cong ty
tiing thaiky.

2017 2018 2019 2020 2021

Ngudn: SSI

Ca hdi tuyén dung tai Cong ty ludn dugc ddm bado cong bang cho moi déi tugng, tirsinh vién méi ra trudng, téi nhimng (g
vién da c6 kinh nghiém trén thi trudng tai chinh. SSI sdn sang dao tao va tao diéu kién thi sic, khuyén khich sund luc cia
mdi ca nhan trong tap thé. BS tiéu chi phuc vu cong tac tuyén dung dugc xay dung va ap dung, dam bao tinh minh bach,
céng béng, mang lai co hoi ddng déu cho (ing vién, cling nhu tiép tuc khang dinh long tin cling nhu sy tu hao khi gia nhap
SSlctia thanh vién méi. Cu thé:

» T6n trong t&i da nhitng quyén lgi clia (ng vién tuyén dung (vé viéc tiép can théng tin, yéu cau, mo ta cdng viéc, trao doi
va dam phén);

B Chon lya nhitng ng vién dap (ing day du cac tiéu chi tuyén dung;

B Cacquydtdinh tuyén dung déu dya trén s danh gia can trong, cdng tam va ré rang vé kha ning, thai do trong cong viéc
va nhimg dong luc cda tng vién.

Subling phét cta dai dich Covid-19 ndm 2020 va 2021 da khién nén kinh t& clia cic quéc gia bi anh hudng nang né, nhiéu
doanh nghiép phai han ché cic hoat déng tuyén dung, ngudi lao ddng phai d6i mat véi nguy co gidm gics lam, gidm luong
hodc xdu hon |3 mat viéc. Trai véi dién bién chung ctia nén kinh t&, TTCK trdi qua ndm 2021 bit pha manh mé ca vé chi s6
VNIndex va gié tri giao dich. Thi trung bling nd dan dén nhu cau vé s6 lugng nhan sw'cho cdc mang kinh doanh va phét trién
san pham méi ctia SSI déu ting manh. N3m 2021, SSI chdo dén 519 thanh vién méi, ting trudng manh so véi s6 lugng va
nhu cau ctia nhitng ndm trudc dé, bé sung luc lugng cling nhuthay thé nhan sy dap (ing chién lugc phéat trién Céng ty, véi do
tudi chd yéu dudi 40 tudi (97,7%) va c6 surphan bé tuang ddi hgp ly vé mét gii tinh clia (mg vién

Co cau nhan sy'tuyén méi nam 2021
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Tuy viéc gian cach x& hoi nghiém ngit va kéo dai lién tuc trong ndm 2021 gay it nhiéu khé khan cho viéc di chuyén, gip g&
truc tiép, nhung hoat dong tuyén dung SSI 2021 d4 thuc hién tét vai trd clia minh dé dadm bao ngudn luc phuc vu cdng viéc va
chuan bj cho giai doan phat trién méi, dap (g nhu cau ctia cic bd phan. Trong cac giai doan cao diém clia dich bénh, toan bd
quy trinh tuyén chon ciing nhurtiép nhan nhan s déu dugc thuc hién tryc tuyén, dong thai tudn thd quy trinh tuyén dung
da ban hanh nhdm dam bao cac tiéu chi minh bach, cdng bang va hiéu qua cho ca hai phia 13 Céng ty va (ing vién. SSl ciing
hoan thién va phat trién cac kénh ding tuyén, (ng tuyén truc tuyén, hgp tac cling nhiéu dai tac trong linh virc tuyén dung
détiép can, két ndi vai (ng vién mot cach toi da. Ndm 2021, SSI vinh du'gdp mit trong “Top 50 thuong hiéu tuyén dung hap
dan” trong khudn khé cudc khao sat thutng nién vé nai lam viéc t6t nhat Viét Nam 2021 do Céng ty Anphabe thuc hién.

Bén canh d6, Cong ty ciing tiép tuc phdi hgp véi nhiéu trudng dai hoc 16n trén ca nudc trién khai cac chudi chuong trinh hgp
tac da chiéu, thutng nién trong linh vuc kinh té, tai chinh, cdng nghé tai Viét Nam v.v... theo dinh hudng xay dung thuong
hiéu tuyén dung manh, thu hit nguén nhan luc gidu stc tré, ndng dong va sang tao. SSI da c6 nhiéu ndm tham gia tai trgva
bo trg chuyén mén cho hang loat cic cudc thi, hdi thdo nghé nghiép clia sinh vién; phat trién san pham Iam quen véi chitng
khoan nhu (tng dung chig khoan gia 1ap iwin; déng thai thic ddy hoat déng hgp tac chién luge véi nha trudng thong qua
cac du an nghién clu, trao ddi, chia sé chuyén mén v.v... Cac hoat déng nay khéng chi dirmg & muc dich phuc vu cdng tac
tuyén dung nhan su, ma con gép phan thuc hién xay dung cong déng nha dau tu véi trong tam |3 thé hé tré, dua chimg
khoan dén gan hon véi ngudi dan, huéng t&i TTCK phét trién bén vitng

PHAT TRIEN NGUON NHAN LUC CO CHUYEN MON NGHIEP VU VAKY NANG TOT

Hoat déng trong Iinh vyc Tai chinh — Chirng khodn, SSI ludn phai d6i mat véi nhitng thach thic 16n dén tir déi tha, sy bién
ddng ctia kinh t& vimé cling nhu nhitng thay déi ctia thi trudng tai chinh trong nudc va thé gidi. Xac dinh ré nguén nhan luc
chinh 13 yéu t6 mang lai tinh canh tranh, SSI tap trung vao viéc phét trién déi ngii nhan su cé chat lugng dé dap (ing cac yéu
caungay mot khat khe cdia thi trudng. Ngoai viéc tuyén chon k§ cang tirdau vao, Cong ty ludn khuyén khich va tao diéu kién
t6t nhat cho moinhan vién phéat trién toan dién ca vé trinh do chuyén mén va k§ ndng mém phit hgp véi titng vi tri, bac cong
viéc théng qua cac khéa dao tao theo Chugng trinh Dao tao clia Cong ty, bao gdm céc khda dao tao bat budc theo yéu cau
clia UBCK Nha nuéc, cac khda huan luyén vé ki ndng chuyén mén chuyén biét, cdc chuong trinh dio tao phét trién ki nang
quan tri (khach hang, déi ngii, t6 chitc) mang tinh (mg dung cao gitip nhan vién viing vang vé chuyén mén, am hiéu va van
dung t6t cAc k§ ndng quan tri, phét trién tam nhin dai han dé cé nhing tién bd, thanh tyu trong nghé nghiép va gan bé lau
daivéi té chirc.

@ BAO CAO THUONG NIEN 2021 @

o BAO CAO HOAT PONG 2021 @




Hé théng dao tao truc tuyén SSI E-Learning dugc ra mat tir ndm 2020 da phat huy t6i da hiéu qua. Bay 13 cong cu hoc tap
thuan tién moi lic, moi nai danh cho nhan vién, thiét 1ap méi trudng gidp mdi ca nhan “tu hoc tap, tu nghién ciu” va cé
thém phuong thifc hoc tdp mdi linh hoat hon vé thai gian, dia diém va cc tuong tac trong qué trinh hoc, cdp nhat nhanh
hon cac yéu cau tirtd chiic. Nam 2021, Cong ty bd sung thém trén 20 khéa dao tao méi trén hé thong SSI E-Learning, thudc
cac nhém nhu dao tao hoi nhap, dao tao kién thirc chung, dao tao ki nang v.v... véi hang ngan lugt tham gia hoc tap trong
giai doan cao diém dich. SSI E-learning da tréthanh kénh chia sé, trao d6i vé& chuyén mén, ki ning giita cdc hoc vién, gidng
vién thuan tién va nhanh chéng. Song song véi d6, cac ké hoach dao tao chuyén mén st dung cac déi tic bén ngoai clia
Céng ty cling da dugc phdi hgp dé thu x&p lich hoc va hinh thic hoc tap phi hgp nham thich (g véi tinh hinh thuc té, va
van dam bao nhu cau dao tao clia nhan vién. Cac hoat dong dao tao ndi bd, dao tao bén ngoai, hdi thao nghiép vu dugc cac
don vi chuyén déi kip thai tirtryc tiép sang truc tuyén qua céng cu Microsoft Teams, Webex, Zoom meetings v.v... dé dam
bao cac kién thirc nghiép vu cap nhat thudng xuyén t&i mdi nhan vién SSI.

Ca cau chi phi dao tao nam 2021
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Nguén: SSI

SSl danh trén 1,2 ty VND ngan sach cho hoat déng dao tao ndm 2021, giam kha nhiéu so véi chi phi ctia ndm 2020 do nhiéu
chuong trinh da tan dung dugc hiéu qua ctia hé théng dao tao truc tuyén SSI E-Learning. Chinh vivay, t6ng s6 git d3o tao n3m
2021 tang trudng 23% so vdi ndm ngoai, dat trén 16 nghin git hoc, trung binh moi nhan vién tham gia 12 gio dao tao.

NANG CAO o] SONG NGUOI LAO DONG THONG QUA HE THONG DAI NGO TOAN DIEN CAN CU
TREN HIEU QUA CONG VIEC

L&y hiéu qua 13 nguyén tc trong kinh doanh va quan tri, SSI van hanh hé théng cac chinh sach xoay quanh hiéu qué chung
cliatd chiic. Cac chinh sich dai ngd - phiiclgi clia ca nhan, co hdi thang tién dugc gén lién véi ndng luc, thanh tich, déng gép
clia ban than trong tuong quan hiéu qua chung ctia bd phan va ctia Cong ty, ddm bao co hdi binh dang cho tat cd nhan s,
khong phan biét gigi tinh, viing mién.

SSI rat chi trong dén viéc xay dung va trién khai chinh sach chi tra Iuong theo mé hinh 3P (Positon — vi tri; Person — con
ngudi; Performance — Hidu qua cong viéc). Phuang phap chi tra luong 3P khac phuc dugc cac nhugc diém clia phuong phap
tra luong truyén théng nhurqué chii trong dén bang cap hodc tham nién, khéng phan biét dugc nang luc thuc hién cong viéc
va déng gép clia ca nhan vao hién thuc héa muc tiéu doanh nghiép. Véi phuong phap nay SSI cé thé:

» Traluong phl hop véi sudéng gdp cla timg vi tri d8i vdi doanh nghiép, tao tinh canh tranh so véi thi trudng clia cling
mot tap hgp cac chiic néng;

» Thuhltvagitrchan nhan vién gidi nhdtao dong luc théng qua thuc thisucdng bang khi tra luong tuong ximg véi nang luc;

» Khuyénkhich nang cao hiéu qua céng viéc do tra luong tuong xing véi déng gbp ctia nhan vién vao két qua chung clia
doanh nghiép.

Person
(Con nguoi)

-

Position
(Vitri) Performance

(Hiéu qua
cbng viéc)

Hé théng danh gi hiéu qua cong viéc (PMS) dugc ap dung dam bao su' cdng bang va dé tiép can cho nhan vién 3 tat ca cac
vi tri. Hé théng danh gia dugc xay dung nhdm nang cao tinh chinh xac trong viéc danh gia x&p loai nhan vién dua trén hoat
ddng thuc té trong ndm, gén lién két qua danh gia vai ché dd khen thudng ca nhan; va quan trong hon nifa |3 dinh huéng,
cdi thién va phéat trién chuyén mén nghiép vu, ki ndng cho tiing nhan vién théng qua viéc xac 1ap muc tiéu cho ky danh gia
t6i tiép theo. Quy trinh danh gid két qua cdng viéc truc tuyén, c6 surtuong tac vao trao déi hai chiéu ngudi danh gié va ngudi
dugc danh gia tao diéu kién cho nhan vién hiéu ré dugc suky vong clia ngudi quan ly, cling nhu ngudsi quan Iy ndm dugc cac
van dé trong qua trinh thuc hién céng viéc ctia nhan vién. Diéu nay ting cudng cac ki ndng quan Iy cdng viéc, quan ly doi
nhém, quan Iy thai gian va muc tidu ctia mbi ca nhan va cling nang cao hiéu qua chung clia ca té chirc. Vi hé theng danh gia
toan dién va tinh tuong tac cao ndy, Cong ty ciing huéng téi thic ddy dong vién nhan vién, cho dii dé 13 nhan vién méi gia
nhap t8 chifc, nhan vién da cé tham nién Iau ndm hay cac cap quan ly, dé mbi ngudi tu do ludng dugc hidu qua cong vidc va
tiép tuc phan dau chinh phuc cdc muc tiéu cao hon trong su nghiép.

Chu trinh Danh gla hiéu qua cong viéc bao gom 3 giaidoan
dién ra ndi ti€p nhau, lién tuc va quay vong

Budcll
wThlrc hién congV|eCw
\ vaquanly r‘
ngnec \
| o
Budc| | Panhgidkétqua |

\:\ Lap k& hoach, muc | < cdng viéc
tiéu congviéc /
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Muc dich ctia Chuong trinh Danh gia hiéu qua cong viéc

CHEDPO DAINGO

- Xacdinh nhitng vj tri
dugc thang tién

- Xac dinh ché do dai
ngod

- Khich 1& nhan vién
c6 két qua cong viéc
Xuat sac

PHAT TRIEN TO CHUC

- Huéngdan nhan vién cé két qua cong viéc chua tot

- Xacdinh muc tiéu va két qua hoan thanh muc tiéu dé ra
- Xacdinh nhu cau dao tao clia nhan vién va ctia Cong ty
- Nang cao hiéu qua cong viéc clia nhan vién

- Nang cao hiéu qua hoat déng clia toan cong ty

365 NGAY PHUC L1

SSIduy tri hé thong dai ngd - phiic lgi toan
dién, hap dan véi hinh anh biéu trung 365 ngay
phtc lgi danh cho ngudi lao dong.

Tién luang
—_\ Luongcaban/
Luong co dinh
hang thang
Luong thang
@% thr13
Luong theo hiéu
qua lam viéc/

Luong doanh so

Ché d dai ngd khéc

Thudng Panh = Thuc hién day di cac ché do

gia congviéc ——+—{ |Z¢) BaohiémXahdibitbusc:
bao hiémy té&, bao hiém that
nghiép

Phiclgi cacdip Thuc hién Khdm
Ié tét trong nam — stic khée dinh ky
Thudng Bao hiém sirc khoe cao cap,
tham nién —— dong thoi hé trgthém nhan
vién qua géi bao hiém uu dai

danh cho ngui than qua lam
viéc/ Luong doanh so

Cackhoan phy C'ﬁ'p dién thoai, — )\ Bao hiém du lich déi véi cac doi
cong tac phi, chi phi dilai, — 1 i‘%@ tugng thudng xuyén di cong
dong phuc = tac nudc ngoai

KET THUC NAM 2021, SSI DA THUC HIEN CHI TRA XAP Xi 1.056 TY VND
CHO CAN BO NHAN VIEN, BAT TRUNG BINH 804,9 TRIEU VNB/ NGUOI -
TANG TREN 40% S0 VOT MUC BINH QUAN NAM 2020,

TRONG BO HANG MUC CHI THUONG VA PHUC LOT CHIEM 63%

TONG CAC DAI NGO CHI TRA.

Co cau cac hang muc dai ngo tai SSI

3.5%
h,3% ¢
3% 28.9%

\

03%

37%

10,7% 4,6%

2020 2021
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CHIiNH SACH CHAM SOC SUC KHOE TOAN DIEN VA DAM BAO MOI TRUGNG LAM VIEC AN TOAN

Stc khde clia cac cdn bd, nhan vién SSI ludn duge dat 1én hang dau. Ngay tir ddu mua dich ndm 2020, Céng ty da lam viéc
cing don vi Tuvan bdo hiém dé ra soat lai quyén Igi clia nhan vién va ngudi than theo chuong trinh Bao hiém stic khde va tai
nan bé sung trong trudng hop rdi ro. Ngoai b3o hiém Y t& bat budc clia nha nudc, cac thanh vién SSIva ngudi than yén tam
hon khi chugng trinh bdo hiém bé sung hién tai minh dang tham gia c6 bao hiém cho cac rdii ro lién quan dén dich bénh ma
Covid-19 khéngla ngoai I8. Bay 1a diém vuot trdi hon so véi cac gdi bao hiém khéc trén thi trudng, thé hién swrquan tdm dén
stic khde ngudi lao dong va mitc do can trong trong cong tac quan tri ngudn nhan luc cia Cong ty.

Bén canh ché dé bdo hiém toan dién, khi dai dich Covid — 19 dugc nhan dién vao dau ndm 2020, SSI da sdn sang kich hoat
cAc phuong an phong nglrartiro, trong dé cé rii ro vé mit con ngudi, dé dam bao viéc kinh doanh khéng bi gian doan. Cong
ty kip thai trién khai hang loat phuong &n lam viéc dé ddm bao swran toan cho ngudilao déng, ddm bao ddi séng nhan vién
va t6i uu héa hiéu suat lam viéc clia mdi c nhan.

Tuy theo dic thii cong viéc ctia mbi don vi, tiing bd phan cé phuong an bé tri nhan surlam viéc tai nha va tai van phong dam
bao ca ché “back-up” ndi bd. Khi dich bénh bling phat trén dién rong tai nhiéu thanh phé 16n nhu'Ha Noi, Thanh phé H6
Chi Minh, SSI duy tri t6i da nhan sy lam viéc tai nha, nham bao dam suran toan cho stic khde ctia ngudi lao ddng, tun thi
tét quy dinh gidn cach xa hdi ciia Nha nuéc nhu mét phan trach nhiém céng déng SSI lubn hudng téi. Déng thai, mé hinh
lam viéc trén da thé hién dugc rd tinh than hgp tac, tuong hd nhumét nét van héa ctia ngudsi SSI khi cdng viéc dugc diénra
sudn sé. Cac thanh vién da ghi nhan sirhd trg khdng chi trong cling mot bd phan ma con 13 swhd trg chéo giita cac bo phan
khéac nhau trong thai gian gidn cach.

Ciling véi muc tiéu stic khde clia nhan vién 13 uu tién cao nhat trong giai doan cao diém phong, chéng dai dich Covid-19,
SSInhanh chéng ban hanh chinh sach chi tra day di luong ddi véi cac nhan suwkhong thé thuc hién cong viéc do nhiém vi-
rus Covid-19 hodc thudc dién phai cach ly theo yéu cau. Bén canh d6,100% nhan su'Cong ty déu dugc bé tri tiém kip thoi
theo c4c chuong trinh trién khai cho nhan su ctia doanh nghiép thudc loai hinh kinh doanh thiét yéu, hodc cac chuong
trinh tiém theo khu vuc hoat dong.

SSI cling ddy manh théng tin truyén thong dé nhan vién dé dang ti€p c&n va cé trach nhiém thuc hién cac bién phap tu
theo ddiva danh gia cdc dau hiéu nhiém virus; twchdm séc ban than va gia dinh trong trung hop nhiém virus; théng bao
t6i bd phan Nhan sutinh hinh stic khde ctia ban than va ngudi than trong gia dinh dé ¢ bién phap phi hgp va lay y kién tu
vén ctia don viy t& chuyén mon. Nhitng huéng dan co ban cho viéc tu bao vé ban than va nhitng ngudi xung quanh dugc
truyén tai dén cac thanh vién théng qua hé thdng email, dién dan SSI va kénh truyén théng noi bd dé ting cudng hiéu
biét va trach nhiém cia mdi ca nhan.

Budc qua dai dich Covid-19, SSI da thanh cong trong viéc duy tri hoat ddng kinh doanh lién tuc cling nhu gdt hai dugc két
quakinh doanh téng trudng an tugng; song song véi dé, Cong ty cling gitrvitng chinh sch dai ngd toan dién v&i ngudilao
ddng, bio dam an toan sifc khde cho cac can bd, nhan vién, gitr dugc su'én dinh cho cudc séng clia mdi thanh vién va gia
dinh. Cac hoat dong tuyén dung, dao tao — phat trién khong hé bi dinh tré ma con dugc ddy manh hon nitanhdm dap (ng
nhu cau ngay mot gia tang hoat déng kinh doanh. B&n canh lgi ich vé tai chinh, di€u ma SSI chd trong chinh la sy dong
hanh, sé chia va hd trg timg can bd, nhan vién trén moi méit ctia cudc séng. Cac chinh sach va hoat ddng quan tri ngudn
nhan lyc ndm vira qua cang cling ¢ hon nét dic trung trong van hdéa doanh nghiép, tao niém tin cho ngudi lao déng, tir
dé lam gia tang su' doan két chung, suchuyén nghiép, nhiét tinh trong cdng viéc ctia mdi ngudi SSI, tao nén swhoa hagp,
thong nhat va tinh than déng doi mang dam ban sac SSl.
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VAN HOA DOANH NGHIEP

Trai qua hanh trinh 21 n3m xay dung va phat trién, SSI ludn tuhao vé van hda doanh nghiép mang ban sic riéng clia Cong
ty. Nét vin hoa rat riéng ay dén tir nhitng diéu nhé nhat, dugc ngudi SSI thé hién qua cdng viéc thuding ngay, khi tuong tac
véi khach hang, ddng nghiép va déi tac va dugc nudi dudng 1au dai, bén bi va nhat quan. Van héa SSI véi nhitng gia tri cot I8i,
cac quy tic, phong cach quan ly, phuong thitc kinh doanh va hanh vi, thai dé ciia moi nhan vién chinh I3 “phan hon” mang
dam tinh ban sic. Nhimg gia tri va niém tin &y da &n sau vao médi ca nhan ngudi SSIva dugc tich liy hang ngay, hang gio trén
ching dudng kéo dai han hai thap ky va xay dap cho ho surhiéu biét, tinh yéu va 1dng turhao déi vai Cong ty, tirdé xay dung
sttc manh tap thé va 1a cau ndi dé gan két titng c4 nhan riéng 1€ dé tao thanh mét dai gia dinh vitng manh. D3c biét, trong
nhifng giai doan khé khan, van héa doanh nghiép chinh |3 mét trong nhimg yéu t6 quan trong dé gilip ngudi SSI thé hién
dugc hét cdc phdm chat cia minh, vuot qua nhitng thach thifc va dat dugc nhitng thanh tyu mai.

HANH TRINH NHAN THUC - TAO DAU AN PAM NET

3 Ssl, 9 ton chikinh doanh dugc coi 1 gia tri ¢St 16i clia Cong ty, Ia kim chi nam cho mdi quyét dinh, hién hifu trong mdi hoat
ddng cta doanh nghiép. Nhitng ¥ nghTa bao ham trong 9 t6n chi kinh doanh ctia SSI da bao tron cac khia canh tuvan, van
héa lam viéc, giao tiép trong Cong ty, v&i khach hang, va van héa ing xtfra cdng déng va xa hdi. Day chinh 1a nhitng gié tri
bén vitng khong thay déi bat chap thdi gian va ngoai canh.

Nhitng nét rieng mang dam dau an SSI dugc thé hién ré nét khong chi & “9 tén chi kinh doanh” ma con & su théng nhat
trong truyén tai théng tin, phat trién ngudn nhan luc hat nhan, sy doan két cling chung tdm nhin sirménh ctia timg thanh
vién trong ndi bd Cong ty SSI.

9 TON CHI KINH DOANH
LUON BUQC KHAC GHI
TRONG TUNG HOAT
BONG CUA CONG TY,
LA DAU AN VA BAN SAC
CUA THUONG HIEU SS|

CHUNG TOI DAT HET TAM HUYET VAO SU THANH CONG CUA KHACH HANG.

CHUNG TOI CHU TRONG DEN THANH QUA PEM LAI CHO KHACH HANG, VA
LUON TUHAO VEBIEU DO.

CHUNG TOI TRAN TRONG GIATRI DKU TUVAO CONG TV c0A CAC C8 DONG VA
CONG sy, DONG THOI DAP TRA BANG NHUNG QUYEN LGI TUGNG XUNG.

CHUNG TOI TUYEN CHON VA DAI NGO NHUNG TAI NANG XUAT CHUNG
TRONG NGANH TAI CHINH

CHUNG TOI LUON KHUYEN KHiCH VA DANH GIA CAO NANG LYC CHU PONG
SANG TAO cUACAC CONG SU.

CHUNG TOITUAN THU KHAT KHE CAC CHUAN MUC PAO DUC KINH DOANH
TREN MOI PHUONG DIEN

TINH THAN HQP TAC LA PHAN TAT YEU TRONG NET VAN HOA CONG TY

CHUNG TOI TAN TAM TRONG MOI HOAT DPONG Vi SUTANG TRUGNG CUA
NGANH TAI CHiNH TAIVIET NAM

CHUNG TOI TINH NGUYEN THYC HIEN TRACH NHIEM XAHOI CUA
DOANH NGHIEP, CHUNG sucvi SUPHATTRIEN cuA CcONG DONG.

O | O ~N O Q1 O N | =

Cling v6i Tam nhin “Ching ta cing thanh cdng” va Sménh “Két ndi vén va co hdi dau tu”, nhing ton chi kinh doanh trén
gilip ngudsi SSI hiéu ré dugc vi thé, trach nhiém va gia tri ciia minh va tap thé. Tinh yéu ddi véi SSI, su tur hao véi nhing gia
tri va thanh qua cia Céng ty trong sudt hanh trinh 21 ndm lan tda dnh sang tién phong la nhiing gia tri dugc truyén tai toi
nhan vién ngay tir bui hoc dinh huéng gia nhap Céng ty, va sau dé lién tuc dugc nhic dén trén cac kénh truyén thong, sy
kién va dao tao ndi bo truc tuyén va truc tiép. Dy cling chinh 1 di san va dong luc dé trao truyén, duy tri cling nhau qua thai
gian va tirdé du @ bat cvai tro hay vi tri nao, mdi ca nhan ludn tuhio 1a ngudi SSI.
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HANH TRINH GAN KET - TAO GIA TRI KHAC BIET

Trén ching dudng da qua, SSItap trung phat trién moi truding lam viéc cdi mé, cling cé tinh than doan két, hgp tac, séng tao
va tién phong chinh phuc moi khé khan thir thach. Su truyén tai thong sudt va théng nhat trong ndi bd doanh nghiép da
lan tda nhitng nét van héa riéng dén tiing c& nhan, gilip gan két cAc tai ndng, truyén tai sy tu hao va tao nén siic manh tap
thé. Ngay tirngay dau thanh 1ap, Ban Lanh dao chi truong xay dung mét SSIvéi s minh bach dugc dit 1én uu tién hang dau.
Minh bach tré thanh nét van hda dic trung, dugc cling 8, truyén taiva gin gitf qua cac cap, cac thé hé clia Cong ty. SSI ludn
dé cao tinh tuan thd luat phéap, dao diic nghé nghiép, tao ca s& dé bao vé nhan vién khai cac rii ro trong cac hoat déng clia
doanh nghiép. Cling v&i d6 |1a sy cam két vé viéc trao quyén cho déi ngii va tao ra mdi trudng lam viéc cdi mdi chinh la diéu
Iam cho SSIudn 13 mai trudng lam viéc Iy tudng ma can b nhan vién SS! lya chon gan bé.

MINH BACH, THONG ,NHLA\'IT VA LANG NGHE TRONG HOAT BONG TRUY}E\N
THONG NOI BO LAYEU TO QUAN TRONG TRONG SU THANH CONG CUA
VIEC HINH THANH VA PHAT TRIEN VAN HOA CUA SSI

La mdt cdng ty v4i quy md nhan s trén 1.300 ngudi va trai réng tai nhiéu tinh thanh khap ca nudc, tirnhiéu ndm qua, viéc
xay dung, duy tri hé thdng cac kénh truyén tai thong tin ndi bd lién tuc dugc SSI dau tu'va cai tién dé ngay cang hoan thién.
SSI tin tudng rang mot co ché trao di thong tin thdng sudt tir Ban Lanh dao t&i nhan vién Cong ty sé cang 1am manh mé
hon swgan két giita lanh dao va nhan vién. Nhitng chién luge kinh doanh, k& hoach hay muc tiéu kinh doanh déu dugc chia
sé trong ndi bd théng qua nhiig thdng diép tirCha tich HBQT va Téng gidm déc, gilip tiing nhan vién hiéu ré va théng nhat
quan diém hoat déng clia Cong ty. Khdng chila kénh truyén tai thong tin hiéu qua tirlanh dao téi cdc thanh vién trong Cong
ty, Truyén théng Noi bd con |a tiéng ndi chung clia ngudi SSI, 1a kénh lién lac, két ndi giita cac thanh vién. V&i sitménh quan
trong nhu vay, Truyén thong Noi bd dugc xem nhur 13 nhip dan khéng chi tao dung sudoan két trong ndi bd ma con la chat
két dinh dé giircho Van héa SSI dugc lan tda va phat trién.

Song song véi viéc tiép nhan thong tin qua Ban tin ndi bd luu hanh 9 ndm qua, nhan vién SSI cé thé tuong tac véi nhau qua
Dién dan ndi bé SSI Insider. Ngoai cap nhat nhitng thong tin, sukién mdi nhat, day con I3 kénh dé cac thanh vién chia sé
nhig trai nghiém cudc séng, nhitng niém vui, tiéng cudi va ca nhitng néi buén. Nhifng hoat déng kéu goi thién nguyén,
cac bai hudng dan rén luyén va gitf gin stic khoe hay nhitng minigame vui nhdn |a nhitng chli dé dugc ngudsi SSI tham gia
hét sic sdi ndi sau nhifng gid lam viéc cang thang. Pay ciing 1a kénh dé Ban Lanh dao Cong ty c6 thé lang nghe va tuong tac
hai chiéu véi nhan vién bén canh nhitng hoat ddng mang tinh truyén théng, ban sic ctia SSI nhurkhao sét, trung cau y kién
hay binh chon truc tuyén truéc nhimng hoat déng quan trong ctia Cong ty; tirdé c6 ca'sd dé dua ra nhitg chién lugc phithgp
déng thdi ngay cang hoan thién chat lugng moi trudng lam viéc
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PAIDICH COVID-19 TAO RA NHIEU KHOANG TRONG NHUNG KHONG SINH RA KHOANG CACH
GIUANGUGI SSI

N&m 2021 |3 mét nd3m véi nhiéu sy thay ddi vé phuong thirc 1am viéc, méi trudng lam viéc do anh hudng ctia dich bénh,
Truyén thdng Noi bd da c6 sylinh hoat trong viéc cung cap thong tin va chiém vai trd quan trong trong viéc xay dung surtin
tudng clia nhan vién, truyén Iifa va girvirg tinh than lam viéc cia ngudi SSI trong nhitng giai doan khé khan nhat. Véitan
suat dingtaithdngtinlién tuc, kip thoiva day dd cling phu‘dngtth thé hién truc quan, dé tiép thu, day 13 mot trong nhiing
yéutd gitip ngu’(‘ji SSIbinh tinh, gitrviing nhip délao dong ngay ca khiap dung chinh sach lamviécluan phién tai nha. Khong
chi vay, hoa cling véi sy kién SSI tron 21 tudi, chudi cac hoat dong ndi bé nhu “Pai su’Thu’o‘ng hiéu” song hanh cling gitip
nguai SSI nhin lai chang hanh trinh da qua, the hién tinh yéu vdi Cong ty, vdi déng nghiép, va su' turhao théng qua cac hoat
doéng minigame gén két vo cling s&i dong va y nghia. C6 thé néi su dau tu cho nén tang Truyén théng Noi bd trong nhiéu
ndm qua da thuc sy thé hién dugc vai trd va vi thé clia minh trong bdi cdnh binh thutng mai, khi cc thanh vién va Cong ty
it c6 diéu kién tuong tc truc tiép ma chd yéu duy tri sugén két qua cac kénh nay.

NUOI DUONG VA PHAT
TRIEN TINH THAN VAN
HOA MANG TINH RAT
RIENG CUA SS|
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Ngudi SSI khdng chi |a nhitng nhan tai trong gidi tai chinh vai sy vitng vang vé chuyén
mdn, chuyén nghiép trong phong cach lam viéc, quyét liét truc nhiing khé khan, thay
d6i ma con mang trong minh tinh than 1am hét sdc, choi hét minh — mét nét van héa
dugc chd trong phét trién trong ndi bd Cong ty.

NEu nhu moi nam, cac sur kién nhu Gala — sy kién thuGng nién I6n nhat trong ndm hay
Family Day — Ngay hdi Gia dinh danh cho Nhan vién va ngudi than ludn dugc dau tukhi td
chirc thi ndm 2021, duéi dnh huéng clia dai dich Covid-19, dé ddm bao cho stic khée clia
canbd nhan vién Cong ty, nhitng chuong trinh nay khong thé dién ra. Mac du vay, Cong ty
van dam bao mang dén cho nhan vién nhitng hoat dong xay dung vén héa doanh nghiép
béng cach thich (ing va thay ddi linh hoat va chuyén ddi sang hinh thic truc tuyén. Dién
hinh nhu cac budi phat séng truc tiép (livestream) tir cac lanh dao dé truyén tai thong
diép vé dinh huéng ctia cdng ty xudng cho can bd nhan vién ciing nhu dé khich I8 tinh
than nhan vién dit §bat cirdia diém nao trén T6 qudc. Hay nhitng budi lives-
tream chai tro chai trén SSI Insiders nhu dé gan két moi ngudi lai gan nhau
hon va ciing gilip cho nhan vién cé thé giam cing thang sau nhimg giv giao
| dich gay can. Thong qua cac hoat dong nay, ngoai viéc lan toa vé tinh than
- B chia s, hoc hoi trong nhan vién, nhitng hoat dong nay con khang dinh mot
T diéu rang, dui trong hoan canh khé khin, SSIudn ¥ thitc nhan manh tai san
In nhat cdia SSI 13 con ngudi va ludn khuyén khich suphan dau, phét trién
ban than hon nita ctia mdi thanh vién.

Linh hoat, doan két va luén s&n sang duang dau véi moi khé khin 13 nhitng
cum tir khéa dugc nhic dén nhiéu nhat ndm 2021. DU gip nhiéu han ché,
tuy nhién cac hoat déng thé chat ctia SSI van dugc duy tri théng qua cac
hoat dong ngoai gid. Cau lac bo Yoga, Bong da va Chay bd — SSI Runner du
g3p nhiéu gian doan do diéu kién khach quan nhung van thu hit dugc s6
lugng 16n nhan vién tham gia. D3c biét, Cau lac bd SSI Runner cling tiép tuc
I diém s&ng khi cé nhiéu hoat déng nhur gidi chay 4o, cac hoat dong sinh
hoat chay theo nhém va dugc duy tri hang tuin da tao nén mot phong trao
luyén tap sau rong, gop phan nang cao thé chat va tinh than cdia nhan vién.
Khong chi vay, nhiéu thanh vién cta cau lac bd cling da tham gia nhiéu gidi chay Marathon 16n trén ca nuéc véi culy 21km,
42km; quadélan toa tinh than cla SSI khdng chi trong ndi bd ma con quang ba hinh dnh ngudi SSI day tich cuc ra bén ngoai.

Cling véi cac chinh sach phic lgi, cac sukién va hoat dong nay chinh 13 sgi day lién két, gép phan khdng nhé vao viéc phat
trién mot doi ngli gdn bd, doan két va phét trién bén virng. SSIuén mong mudn Cong ty khong chi don thuén 13 nai lam viéc
ma con la mdt gia dinh thir hai clia nhan vién, noi ma cac cdng su'ludn tim thay su chuyén nghiép, than thién, tich cuc, c6
diéu kién dé phat huy hét kha ning dong thai cling can bang giita céng viéc va doi séng tinh than.
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HANH TRINH CHUYEN DI — TAO SUC BAT TUNHUNG KHAT VONG THANH CONG

Nhitng ndm gan day, doi ngii nhan luc tré SSI cang ngay cang nhan réng theo sy ma rong va phét trién kinh doanh ctia Cong
ty. Ho la nhitng nét vé nhiéu sdc mau tao nén bifc tranh van héa mang tén SSI séng dong hon véi nhiéu sic thai méi, dadang
vandng dong han.

S BOAN KET CHUNG TUNG CA TINH, SANG TAO, SU CHUYEN
NGHIEP, NHIET TINH VOT CONG VIEC RIENG CUA MOI NGUOT SS|
DA TAO NEN SUHOA HOP, THONG NHAT VA TINH THAN DONG BOI
MANG DAM BAN SAC SSI.

Su'thanh cong cia mo6t doanh nghiép khdng chi phu thudc vao chuyén mon cla tirng thanh vién trong Céng ty ma con
phu thudc vao su phi hop va gan két ctia ca tap thé. Néu néi SSI 1a mot ban thé hoan chinh, thi & d6 mdi nhan vién la
nhing t& bao. Lién két, tuong hd, cong hudng 13 nhirng yéu t dé ngudi SSI vt qua mot ndm day khé khin do anh hudng
cliadaidich. Trong gian kho, nhitng pham chat clia ngudi SSI lai cang téa sang hon bao gidy hét: ludn cd gang trau doi kién
thitc, chli déng linh hoat trong céng viéc, chuyén nghiép, chuyén mén héa dé nang cao hiéu qua cong viéc va dit biét 13
ludn hé trg, gilip d& nhau cling hoan thién ban than. & dé mdi nhan sy déu Iy Van héa Cong ty va nhimg gié tri cot 15i 1
kim chi nam dé diéu chinh moi hanh vi clia minh theo mét huéng chung nhat, phit hop véi dinh huéng phét trién chung
clia toan Cong ty. La doanh nghiép v&i 21 ndm lich str, mét trong nhitng yéu t6 gitip SSI ¢é thé tén tai va vuon xa chinh 13
viéc Cong ty ludn dé cao sy thdng nhat, tinh than doan két, dong doi, lam viéc nhém mot cach déng bd dugc thé hién ro
trong 9 ton chi kinh doanh, trong sy dau tuvao cac kénh truyén tai thong tin ndi bd va cac hoat ddng ndi bd clia Cong ty.

L3 mdt doanh nghiép phat trién bén vitng, SSIludn xem con ngudi |3 tai sdn quy gid nhat clia Cong ty, tirdé dua ra nhitg
16 trinh dé nhan vién c6 thé phat huy hét kha niang dé cong hién cho Céng ty. Su thanh cong ctia mdi ca nhan, cong su
ciing chinh 13 sythanh cdng chung ctia SSI. Mdi c4 tinh, méi tai ndng dén véi SSI déu sé dugc cdng hudng véi nhitng gia
tri cot i ctia SSI: S&n sang gidi phap, Sau st chuyén mén, In dau séng tao; tirdé cling nhau hgp tac, cling nhau bé trg va
cling nhau phét trién.

N3m 2020 ghi mot dau méc quan trong khi SSI trd thanh mot Tap thé Anh hiing khi vinh dir dén nhan Danh hiéu Anh
hiing Lao dong thai ky ddi méi do Nha nuéc trao ting nhung khong dirng & dé, SSI van sé tiép tuc khéng ngling vuon cao
hon xa hon dé ghi tén minh thanh huyén thoai. Su ghi nhan dy khéng chi1d minh chimg cho nhing déng gp vé nhimng
thanh tyu ma ngudi SSI da dat dugc, nhitng déng gép ma ngudi SSI da lan tda, nd con la minh chiing cho subén chat cia
maot tap thé dugc tdirén trong nhiéu gian khé va ludn biét cdch ndm tay nhau hoan thanh nhitng ly tudng chung. D6 cling
chinh I3 niém tu hao 16n nhat clia SSI va ciing | dong luc dé tiép tuc trén chang hanh trinh tiép theo dua SSI dén nhitng
thanh c6ng mai.

Hanh trinh Van héa SSI khang chi cling nhau theo dudi uéc ma dua SSI mai mai trusng tén phét trién, méi ngudi SSI con
nhin thay dugc gié trj va sménh clia minh: khdng nhitg mang lai thanh céng cho ¢ nhan, Céng ty, ma trach nhiém cla
ngudi SSIcodn 13 lan tda thanh céng va nhitng gié tri tot dep cho khach hang, c8 déng va cong dong dé “khéng bién anh
hing thanh quén Iang, ma sé bién anh hiing thanh huyén thoai”.
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TRIENVONGKINHTEViMO 2022

TRIEN VONG KINH TE TOAN CAU

Pai dich Covid-19 van |3 mai rii ro thuding tryc ddi véi kinh té toan cau. Thé gidi da budc sang ndm thir3 ctia dai dich, va véi
viéc hau hét cac qudc gia da cé si chudn bi t6t hon, do vay thé gidi cé thé tim ra giai phap t6i uu dé ddi phé véi van dé nay
trong boi cdnh viéc séng chung véi bién thé mai tré nén dé dang hon so véi nhitng ndm trudc va sé khéng cé nhitng dgt gian
cach kéo dai nhu trong qua khi. Dusi day 1a mdt s6 dubéo clia Trung tAm Phan tich va Tu'van DAu tu SSI SSI vé trién vong
kinh té toan cau2022:

[ L)
| L ;
g
Tang trudng kinh t& thé gidi tiép tuc cao hon mic trung binh trudc dai dich

b Viéc séng chung véi dai dich trd nén dé dang hon trong trang thai binh thudng méi, véi ty 1& tiém ching véc xin cao di
kém véi viéc diéu tri c6 hiéu qua hon. Viéc mé clra trd lai nén kinh té dugc ky vong sé dién ra manh mé tirQ2.2022;

P Nhucautiéudingtiép tuc hdi phucva viéc ddy manh dau tucé thé gilip nén kinh té toan cau tiép tuc da ting trudng cao
hon mic trung binh trugc dai dich thém mot nam nita;

» Nhifng rdi ro d6i véi ting trudng van con hién hitu, khi viéc dt gay chudi cung (g ciing nhu cac bién déng dia chinh tri
khé cé thé dugc giai quyét sém.

Ap luc lam phat tiép dién, c6 thé dat dinh vao nira dau nam 2022

Hai yéu t6 clia lam phat bao gém yéu t& tam thdi (mang tinh nhat thdi, vi du cac yéu t6 lién quan dén Covid-19 nhunhu cau
tiéu dung tdng dot bién, tdc nghén chudi cung (ing, cac yéu t& mang tinh dau co) va yéu t6 mang tinh 1au dai (dén tirviéc tai
cd cau chudi cung (ing, thu nhap ting, hay cic yéu to thay déi vé dia chinh tri). SSI cho rang cac yéu té lam phat tam thdi sé
sém két thiic, con yéu td mang tinh 1au dai cling sé sém dat dinh va diéu chinh (b3t dau tirdau ndm 2022 va dat dinh cham
nhat trong nifa dau ndm). Nhiéu kha nang lam phét vé luong thuc & thuc pham sé I3 trd thanh tiéu diém trong dau nam
2022, nhung day khéng phaila van dé qué Ién khi nguén cung luong thuc thuc pham ludn & mitc déi dao.

Lai suat ting la mot thuc té

Viéc Cuc du trir Lién bang My giam quy md mua trai phiéu va tang |ai suat khong con chi la siky vong, ma la mot thuc té.
Lam phét 1a cAu chuyén ndng cia ndm 2021 va khi thj trudng lao dong cai thién trong ndm 2022, nhiéu Ngan hang Trung
uong trén thé gidi sé phai that chit chinh sach tién té tr&lai. Rdi ro vé lam phat cao di kém ting trudng cham 13 ¢ that, va
day la mdt van dé mang tinh toan cau chrkhdng phai chi clia mot vai quéc gia. Da héi phuc kinh té clia cAc quéc gia trén thé
gidi la khdng gidng nhau, ciing nhu cac bat &n dia chinh tri van con hién hitu, do dé cting khdng thé ky vong cac Ngan hang
Trung uong déu nhin vé mét hudng. Biéu nay dic biét ding véi cac nén kinh t& méi ndi, khi ting trudng chua thé quay lai
mrc trude dai dich.

TRIEN VONG KINH TEVi MO VIET NAM

Muc tiéu téng trudng GDP ndm 2022 clia Chinh phui Viét Nam nam trong khodng 6% — 6,5% YoY (Chi s8 gia tiéu diing CPI
tdng khodng 4%). SSI cho rang trong trudng hap goi kich thich kinh té dugc gidi ngan cé hidu qua, va véi mic so sanh thap
giai doan 2020 — 2021, ting trudng GDP clia Viét Nam cé thé vugt miic 7% trong ndm 2022. Trong d6 tc dé ting trudng
kinh t& sé ting dan tirnifa dau ndm va dat dinh trong Q3.2022 (t8c dd tang trudng cé thé |én téi hai chirso).

Céc dong luc ting trudng truyén théng clia Viét Nam (xuat khau/ san xuat khéi FDI) hdi phuc trong Q4.2021 va uéc tinh
tang trudng tot trong 2022 khi rdi ro gidn cach xa hoi toan dién gidm bt va tang trudng kinh té toan cau caithién. Bén canh
ddng luc dén tir cac Hiép dinh thuong mai tu do bao gdm Hiép dinh D6i tac Kinh té Toan dién Khu vuc (RCEP — cé hiéu luc
tirthang 1/2022), hay nhiéu quéc gia tham gia Hiép dinh B6i tac Toan dién va Tién b xuyén Théi Binh Duong (CPTPP), can
quan tam dén céc théa thuan thuong mai cé sutham gia clia Hoa Ky va Viét Nam, vi du trong khu vuc An D6 Duang - Thai
Binh Duong dé da dang héa chudi cung (ing.

Dudi day |a mot s6 dubao ctia Trung tdm Phan tich va Tuvan Bau tu'SSI SSI v trién vong vi md Viét Nam ndm 2022:

Covid-19 van |a méi quan tdm hang dau

Viét Nam da dat va vugt muc tiéu tiém chang Covid-19, trd
thanh quéc gia c6 mifc d6 bao phii vic xin hang dau trén thé
gidi. Tuy nhién, ting cudng nang luc y t& van 13 mot trong
nhitg muc tiéu hang dau théng qua trién khai cdc phuong
phap diéu tri hiéu qua. Chién lugc déi phé véi Covid-19 da
trénén mém déo hon, tuy nhién: i) khach du lich quéc té; ii)
trudng hoc md ctfa tré lai; iii) ddng cai td chitc SEA Games 31
(thang 5/2022); va iv) dong vén FDI |a mét s6 yéu t6 chinh
can theo di dé cé thé khdng dinh xu huéng md clra trdlaicé
bén viing hay khong.

Chinh sach tién té/ tai khéa clia Viét Nam sé léch pha véi xu huéng chung trén thé gidi

Viét Nam, ciing nhurmdt s& nuéc dang phét trién, cé thé tiép tuc ddy manh dau tu'cong va tri hodn viéc thit chit chinh sach
tién té, it nhat thém mot ndm nifa. Mac dii van phai dai mat véi rii ro lam phét, viéc than trong mé clra tré lai (do bién thé
Omicron) cé thé gilp lam gidam ap luc 18n mat bang gia ca chung, tao ra khéng gian cho cac nha hoach dinh chinh sach.
SSl cho rang chi s6 gié tiéu duing (CPI) cé thé bat dau ting cao tirQ2.2022 va lai sudt cham day trong ndm 2022, nhung xu
huéng cla l4i suat sé phu thudc vao téc do phuc hdi kinh té. Viét Nam van con cac cong cu dé kiém soat lam phat trong ndm
2022 (d&c biét khi gia dau tang cao), vi du nhu gidm thué va sir dung du'trirxang dau chién lugc. Vé 13i suat, theo kich ban co
s& clia chling t6i, |3i sudt uéc tinh ting khong déng ké trong ndm 2022, va khdng tao ra nhiéu anh hudng tiéu cuc dén moi
trugng kinh doanh.
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Tang trudng tin dung va cung tién M2 Bang tém tat goi kich thich kinh té

. Chitiét Téng ngan sach (ty USD)
e Ho trghé thongy té 2,6
16% Chichovécxin, thiét by té va diéu tri 2,0

Chi bé sung cho ca sd ha tang y té & Ha

N®i, Thanh phd H6 Chi Minh va khu vuc

|an can. Phat trién cg sé ha tang cho cac 0,6
trung tam kiém soat va phong chong

dich bénh khu vuc

Ansinhxa héivahd

ca s 23
trgviéclam !

Chuong trinh hé trg 14 suat tir Ngan
hang Chinh sach xa hdi cho cac dsi 0,2
tugng vay cé muc dich

S ; & ; 5T ; é = ; = é s T S é Phat trién co s& ha tang cho cac trung 01
tam bao trg xa hoiva day nghé !
Tindung =—— M2 % S . R N
Ho trg tién thué nha cho cong nhan 0,3
Nguén: Ngdn hang Nha nudc Viét Nam R , ., R
J J J ’ Nang han miic cho vay uu ddi ciia Ngan
hang Chinh sich x& hoi dé tiép tuc hd
trg tao viéc lam cho hoc sinh, sinh vién; 17
Ty gia USD/VND va ldi suat huy dong trutng mam non, tiéu hoc ngoai cong ’
: Iap; nha &x& hoi; phat trien kinh té —xa
8% 23.800 hdi viing dan tdc thiéu s6 va mién nii
Hé trgkinh doanh 4,78
79 23.600 S, .» <
Catgiam thué 2,8
o 200 Chuong trinh hd trg l3i suat cho cac khu -
vuc trong yéu ’
5% 23200 Hb trg cosdha tang 4,95
Téng quy md 15,0
4% 23.000 : N N
Tong quy md (% GDP clia 2021) 4,1%

22.800

Co's& ha tang giao théng sé chiém ty trong I6n (4,5 ty USD) trong géi kich thich kinh t&. Tuy nhién, SSI cho rang rat cé kha

2% 22.600 N 7, o \ 2 A A A z 2,0 A .. A ~ X N 7
nang khéng c6 cacdyan cosdhatang mdi nam 2022, vi thi tuc phé duyét mot du'an méirat dai. Trong tam sé van 1a cac du
an hién tai (thudc k& hoach dau tu'céng 5 ndm). Viéc chuyén déi cac dyan Bau tutheo hinh thitc ddi tac cdng tu (PPP) thanh

1 22400 vOn dau tucong va/hodc hd trg gidi phéng mat bang v.v... dé c thé gidi ngan nhanh chéng. Mot s6 du'én c6 thé ké dén nhu
duén cao téc Béc Nam — Giai doan 2 (phia Bong) hodc mét s6 dudng vanh dai Thanh phé H6 Chi Minh hodc Ha Nbi, dudng

0% ——— - S — 22.200 vanh dai 3  Thanh phé H6 Chi Minh hodc dutng vanh dai 4 & Ha Noi.

T S s T Mai trudng phap Iy sé dugc cai thién dang ké sau 1 nam thuc hién ké hoach 5 nam
——— LSHD(%) ——— USD/VND (VND)

Véiviéc dong thdi sira déi 8 luat (trong dé cé Luat Bau tu, Ludt Dau tu'cdng, Ludt Doanh nghiép....) ngay trong thang 1/2022,
) di kém v&i cac bién phap dam bao an toan hé théng vi du nhu'ting cutng quan Iy thi trudng trai phiéu doanh nghiép.
Nguén: Cdc Ngdn hang Thuang mai

G6i kich thich kinh t& (hay con goi |3 chuong trinh phuc hdi va phét trién kinh té& xa hdi giai doan 2022 — 2023) chinh thirc
dugc thong qua vao thang 1/2022, véi quy mé hon 15 ty USD. Véi ty trong dau tu'vao co s& ha tang khé cao va khdng thudc
cacduan trong ké hoach ngan sach 2022 ciing nhuké hoach dau tucdng trung han 2021 — 2025, day cé thé néila mot trong
cac yéu t8 gilip tang trudng gidi ngan dau tu céng cé thé dat mic cao trong ndm 2022. Trong khi dé, quy md clia cac bién
phép lién quan dén chinh sach tién té & mic vira phai, chd yéu 13 gbi hd trg |3i sudt 2% véi quy md khoang 40 nghin ty VND,
do dudia chinh sach tién té khéng con qua nhiéu.
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THI TRUGNG CHUNG KHOAN 2022

Dua trén trién vong hoi phuc kha quan clia kinh t& Viét Nam, SSI ¢é quan diém tich cuc déi véi TTCK trong ndm 2022. Tuy
nhién, thi trudng cé thé dién bién than trong trong nira dau ndm, do anh hudng tircac lo ngai vé lam phat cao, |3i suat ting,
rli ro vé dia chinh tri trén thé gidi, tiéu diing ndi dia yéu va tang trudng loi nhuan thap:

v

Lam phét c6 kha nang ting téc trong nlra ddu ndm do mic so sanh thap trong 2021, trong dé nguyén nhan chinh dén tir
nhém luong thuc & thuc pham vén cé chiém ty trong Ién nhat trong ré CPIva gid hang héa ting cao;

P Laisuat cham day: Dong thai ting |ai sust, du dén tir Cuc Dy trir Lién bang M§ hay NHTM trong nuéc cling déu tao ra
hiéu (g tam Iy kém kha quan trong ngan han di véi nha dau tu. Dong thai nay c6 thé xay ra trong nlra dau ndm 2022
va tly thudc vao tinh hinh dich bénh. Tuy nhién, SSI ky vong |3i suat sé khéng ting manh va do vay khéng c6 tac dong
dang ké& dé&n mai trudng kinh doanh ctia doanh nghiép trong ndm 2022. Theo kich ban cg s, SSI durbao |3i sust cé thé
ting nhe trong khodng 20 - 25 diém co ban vao cudi ndm. Lai suat duy tri & mic thap (so véi giai doan tién Covid) la yéu
td quan trong dé hd trg TTCK cling nhu'thi trudng bat dong san;

p Cautiéu dung can thai gian dé hai phuc véi mé hinh chirK: Vi tinh hinh ciu tiéu ding nhu hién nay, nhém hang tiéu
dung thiét yéu tiép tuc tang trudng cham hon so vdi nganh hang tiéu dung khéng thiét yéu. Ca hoi phuc héi cho cac
Nganh Dich vu nhurHang khong va Du lich ¢é thé quay lai rd rang hon tir nita cudi 2022;

» SSIudc tinh tang trudng lgi nhuan cac cong ty niém yét trong nira dau nam 2022 khéng cao, do cc ly do chinh: (i)
mdcsosanh cao trong 6 thang dau ndm 2021; va (ii) ciu tiéu dung trong nudc sau lan séng Covid-19 1an thr4 can nhiéu
thai gian dé phuc hoi; va ngoaira cac rlii ro vé dia chinh tri trén thé gidi cling c6 thé c6 anh hudng t&i cac doanh nghiép
xuat khau;

v

Cac thay d6i trong Nganh Ngan hang: NHNN hién dang xay dung khung phép Iy vé chat lugng tai san va x(r ly ng xau,
bao gébm Théng tu11/2021vé phan loai ng va trich 14p du phong, Dy thdo stra d6i Théng tu'52/2018 vé dénh gia té chiic
tin dung, Théng tur16/2021 nham thét chit viéc mua ban trai phiéu doanh nghiép ctia cac t6 chifc tin dung va Du'thao
stra d6i Nghi dinh 153/2020 vé thj truing trai phiéu doanh nghiép. Bén canh dé, giai phap x(r ly ng xau ciing dugc thao
luan do Nghi quyét 42 sé& hét hiéu luc vao ndm 2022 va NHNN dang ddy nhanh tién dé xtr1y ngan hang “0 dong”. Do dé,
nam 2022 cac co quan quan |y sé that chit viéc quan Iy chat lugng tai san tai cic ngan hang déng thai hd trg ddy nhanh
qua trinh x(rly ngxau. Vi du, Théng tw16/2021 vé Trai phiéu doanh nghiép, c6 hiéu lyc tirngay 15/1/2022, khién doanh
nghiép khé gia han nghon do cac ngan hang khéng dugc phép mua trai phiéu doanh nghiép dé tai co cdu ng cé van dé.
Piéu nay sé lam tang nguy cd pha sdn ddi véi doanh nghiép vira va nhé trong mot s6 linh vurc rii ro. Mot méc thai gian
quan trong khac can theo déi la thdi han ca cdu ng xau chi kéo dai dén ngay 30/6/2022. Do khéng con dot gidn ng nao
khac nén sau thai han nay, cdc ngan hang sé cong bd ng xau thuc té.

Sy xuat hién ctia bién thé Omicron hodc bat ky bién thé méi nao khac cling nhu cac xung dot vé dia chinh tri trén thé gidi
cling s& lam thay d6i kich ban trén (trién vong lam phéat thay ddi trong ngén han va tiéu diing suy yéu hon).

Yéu t6 hé trg chinh cho thi trudng trong 6 thang dau n3m 2022 chinh Ia géi kich thich kinh t& du kién dugc Quéc hoi thong
quavaothang1/2022, trong d6 ¢4 thé bao gom mot gbi ho trg |3i sudt méi. Ngay trong nira dau ndm 2022, SSI dubéo van cé
thé cé mdt s6 nganh sau cé thé ting trudng vugt troi bat chap khé khin:

@ Xuat khau: thiy san, dét may va van tai bién;

@ Mat s6 loai hang héa c6 thé dat miic gid cao trong nifa dau ndm 2022 bao gdm: phan bén, thlly san, héa chat va
mia dudng;

@ Nganh hudng lgi tir ddu tu cdng: xay dung, bat dong san dan cu'va bat ddng san khu céng nghiép.

Ntra cudi ndm 2022 cé thé |3 thai diém cé trién vong ré rang han vé cd ché kiém soat dai dich cling nhu céc rli ro ké trén.
Tang trudng lgi nhuan sé manh mé hon trong nifa cudi ndm do mUc so sanh thap clia ndm 2021, dugc ho trg bdi nhu cau tiéu
dung trong nudc hoi phuc va téc dd gidi ngan dau tu cdng nhanh hon so véi nira dau nam.

Cac sang kién phat trién thi truting von (Vi du: trién khai mé hinh bu trirthanh todn trung tam - CCP) dukién cling sé la cac
yéu'td chinh thiic ddy thi trudng trong ndm 2022. Theo kich ban tot nhat, viéc trién khai CCP cé thé hd trg cho x&c sudt nang
hang Viét Nam |én thi trudng méi ndi theo danh gia clia FTSE Russell Index dugc cong bd vao thang 9/2022.

Nganh Ngan hang chiém 31% téng vén héa thi trudng va 1a mét trong nganh hudng lgi chinh khi Viét Nam dan khdi phuc
nén kinh t& tlr ntfa cudi ndm 2022, do dé kha nang cao Nganh Ngan hang sé 13 yéu t6 hd trg tét cho VNIndex. B&n canh dé,
Nganh Ban 1 cling c6 dién bién tich cuc nhd hudng lgi tir suhdi phuc clia nén kinh t€. Usc tinh méi nhat vé tang trudng lgi
nhudn cdia 91 doanh nghiép trong pham vi nghién citu clia SSI1a18,2% trong 2022, va udc tinh két qua nira ddu nam va nlra
cudinam sé chénh léch dang ké, cu thé 13 phan I6n ting trudng sé phan anh vao ndra cudi ndm.

etk e
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Kétnoivon
va co hoi dau tu

-

(ihd Lad o

Tirnhitng ngay dau, trung thanh véi st ménh “Két ndi vén va co hdi dau tu”, SSI nd luc huy déng von qua TTCK, gbp phan
hinh thanh mdt kénh dan vén, kich thich tao vén va phan phai vén dai han theo ca ché thi trudng cho nén kinh té; khoi
day va huy déng nguén luc to 16n cho Bat nudc, thic day kinh té phat trién. Cong ty ludn dit ra va gitr vitg muc tiéu 13 dinh
ché&tai chinh hang dau tai thj trudng Viét Nam, dan vuon ra thj trudng quéc té; véi nguyén tic tdn trong khach hang, 13y sy
thanh cong clia khach hang lam tén chi kinh doanh dé khong chi hoat dong hiéu qua, cé 131, ma con bao vé dugc nha dau tu
khdng that thoat tai san.

Kién dinh véi muc tiéu nhung chién luge hoat déng dugc diéu chinh linh hoat, nhay bén theo timg giai doan va béi canh thi
trudng da gidp SSI tru vig qua nhiéu thing tram ctia TTCK, tiép tuc khang dinh vi thé Cong ty Chiing khoan hang dau tai
Viét Nam. Bi cing v6i mdi chién lugc phét trién 5 nam, ludn 12 mot ké hoach 3 ndm hanh dong da dua SSI cé nhimg budc phat
trién an tugng. Cong ty xac dinh 3 y&u td tao nén thanh céng ctia mdt chién lugc phat trién bén vimg chinh [3: chat lugng san
pham — dich vy, trinh d6 ctia ngudn nhan lyc va sy phat trién clia hé thong cong nghé.

SSI 1a Cong ty Ching khoan hiém hoi trén thi trudng c6 co cau doanh thu dén tir nhiéu mang va cé vi thé din dau tai cac
mang kinh doanh nay. Biéu nay khién SSI ¢ kha ndng duy tri hiéu qua kinh doanh tét, ting trudng bén vitng ngay ca khi thi
trudng cé bién dong khé doan dinh. Trong nhitng ndm tdi, Cong ty tiép tuc phan b ngudn luc dé phét trién tét cadc mang
kinh doanh nay.

Chién lugc trung — dai han giai doan tiép theo cla tiing mang kinh doanh dugc dit ra nhu'sau:

DICH VU CHUNG KHOAN KHACH HANG CA NHAN

PAP UNG TOT NHU CAU KHACH HANG HIEN TAI VA DAY MANH PHAT TRIEN KHACH HANG MO

Khach hang |3 trong tam trong viéc hoach dinh cic chién lugc va chinh sach. Trong xu thé phét trién cda thi trudng, khach
hang méi dang tao nén nhitg hiéu (mg tich cuc, lam ddng luc cho Dich vu Chimg khoan Khach hang C4 nhan SSl thay déi
céch tiép can va phuc vu cac phan khic khdch hang mét cach hoan hao hon.

DA DANG HOA SAN PHAM PHU HGP VGI TUNG PHAN KHUC KHACH HANG
VABOI CANH TH| TRUONG

SSI theo dudi chién lugc thiét ké da dang cdc nhém san pham chuyén biét, phit hgp véi titng phan khiic khach hang. Bén
canh cac san pham tuvan dau tutruyén théng phuc vu nhédm nha dau tu gia tri, sw phét trién nhanh chéng ctia 1&p nha dau
tu'méi cling vdi sy phat trién bling né clia thi truding da khién nhu cau sdn pham margin ngan han ting cao. Cling véi dé,
céc cdng cuva tién ich giao dich truc tuyén ngay cang dugc nang cap nham dap (g nhu cau cho tat cd cic phan khiic khach
hang.

NANG CAO CHAT LUGNG VA SO LUGNG CUA POI NGU MOI GIGI

Quy md thi trudng ngay cang phét trién cling véi nhu cau va hanh vi cia khach hang dugc thay déi lién tuc va tré nén phiic
tap hon, doi hoi chat lugng tuvan va chdm séc clia doi ngli mdi gidi ngay cang phai dugc nang cao, ing bién véi nhing thay
déi dé ludn dap (g nhu cau clia khach hang. Bén canh d6, Cong ty can tiép tuc ma rdng quy mo nhan sy'tré, tm huyét dé
tan dung co hdi thitrudng va phithgp véixu thé phat trién, dich chuyén dan tirtuvan dau tuthanh quan Iy tai sdn cho khach
hang.

CAP NHAT CHiNH SACH PHU HGP DANH CHO MOI GIGI VA KHACH HANG

V&i xu thé phat trién cia thi trudng va su canh tranh ngdy cang gay gat, chinh sach thiic ddy ban hang va khuyén khich
khach hang strdung san pham dich vu trd nén cuc ky quan trong. Chinh sach danh cho méi gidi va khach hang ludn dugc
xem nhur |3 chat xiic tac quan trong dé thanh céng. Cac chinh sach nay ludn dugc SSI chd trong dé cap nhat, diéu chinh va
thay déi phit hgp nham huéng dén suwrdéng thuan va lua chon SSI 13 nai giao dich clia khach hang.
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DICH VU CHUNG KHOAN KHACH HANG T6 CHUC

Dich vu Chimg khoan Khach hang T6 chifc SSI sé tiép tuc phat trién manh mé trong trung, dai han dua trén viéc ciing ¢8 cac
hoat déng ¢t I16i ciia bd phan bao gom:

CHAM SOC KHACH HANG HIEN TAI

SSlchi trong cung cap dich vu da dang bao gdm béo céo phan tich, giao dich, gap g&va tham quan doanh nghiép (corporate
access), cap nhat thi trudng, y tudng dau tuv.v..., dap ng téi da nhu cu cia khach hang trong viéc cdp nhat thong tinvara
quyét dinh dau tu. Bén canh dé bd phan Méi gi6i Khach hang T8 chitc ddm bao kha nang thuc hién lénh t&t nhat cho khach
hang, ddy manh ban cac san pham tu ddng, giao dich thuat todn va dic biét cung cap ngudn giao dich 16 16n (block trade) dé

mang lai gid tri giao dich I6n, ddm bdo khach hang giao dich nhiéu tai SSI va tlrdé nang cao thi phan.
PHAT TRIEN KHACH HANG TO CHUC MU

SSl dinh hudng hoat déng tiép can 2 nhém khéch hang tiém ning 13 nhém cac té chifc da dau turvao Viet Nam ma chua cé
tai khoadn giao dich tai SSI va nhém céc quy dau tu tiém nang 16n chua dau tu'vao Viét Nam. SSI s& déng hanh cling cac quy
nay trong viéc tim hiéu thi trudng, ra chién lugc dau tu, 1ap danh muc dau tu'va thuc hién giai ngan dau tu. Ngoaira, bd phan
cling tp trung m&réng mang ludi cac ddi tac clia SSI trong viée phat trién khach hang t6 chifc tai timg khu vuc dia ly, tir dé
cé thé tiép can dugc mot lugng khach hang 16n hon va tan dung dugc nguén khach hang clia cac doi tac.

DICH VU QUAN HE DOANH NGHIEP VA NHA PAU TU (CA - CORPORATE ACCESS)

SSI huéng téi viec khang dinh vi thé dan dau vé dich vu CA tai Viét Nam thdng qua viéc t& chiic hang loat cac su kién két
néi dau tu gitta cac t6 chirc dau tu'va doanh nghiép niém yét tai Viét Nam, bao gdm cac héi thdo dau tu, gdp g&, tham quan
doanh nghiép. Ngoai ra, Céng ty ch(i déng dua ra cac chudi gap g& doanh nghiép theo nganh, theo titng chi dé dau tukhac
nhau ma thi trudng dang quan tam dé cé thé nhanh chéng cap nhat ¥ tudng dau tuva dap img kip thdi nhu cau thong tin
ctiakhach hang

HOAT DPONG PHAN TiCH VA TUVAN PAU TU

Véiviéc xac dinh hoat ddng phan tich va tuvan dau tula mot trong nhifng dich vu c8t 16i mang lai Igi thé canh tranh, SSI tiép
tuc dua ra nhitng sdn pham phan tich t&t hon va phithgp hon véi nhu ciu ctia nha dau tu. Viéc cung cap san pham phan tich,
tuvan dau tucling dugc chd trong ddy manh theo hudng nang cao tinh cht dong. Ngoai cac bao cao phan tich truyén théng,
cacdich vu nhukhuyén nghi chién luge dau tu (investment strategy pitch), bdo cdo nganh/cong ty (sector/company pitch),
khuyén nghi mua — ban (buy/sell call) sé dugc thyc hién thudng xuyén va chl ddng hon, qua dé nhanh chéng dua théng tin
tdi khach hang.

Ngoai ra, viéc phdi hgp ban chéo giira Dich vu Chitng khoan Khach hang Té chirc cting Dich vu Ngan hang Dau tu, Quan Iy

Qu¥ sé& dugc tap trung ddy manh, tirdé da dang hda cac sdn pham — dich vu cung c&p téi khach hang va mang lai lgi thé canh
tranh cho SSI.

DICH VU NGAN HANG PAU TU

Dich vu Ngan hang Bau tu'SSI dit muc tiéu giirvirng vi thé dn dau trong mang ngan hang dau tutrén TTCK théng qua:
P Cungcap cic giai phap tai chinh toan dién tdi khach hang;
B Thiét|ap mé&iquan hé hgp tac chit ché véi cac T6 chifc Tai chinh, Quy Dau tu'1én trén thé gidi;

» Chuyén mé6n hda ddingl nhan su.

NGUON VON VA KINH DOANH TAI CHiNH

Khéng dinh vithé& Cong ty Chiing khoan c6 tiém luc tai chinh s6 1 trén thi trudng théng qua:
» Dam bao chat lugng quan Iy ngudn von;
P Tongtaisadn ting trudng 6n dinh hang ndm;

P Cungcapsdn pham ciu trdc da dang, hidu qua.

PAUTU

PAU TU CO PHIEU

» Phanbé tytrong hgp Iy clia timg chién lugc dau tutrong danh muc: gitta danh muc dai han va ngén han; gitta danh muc
ting trudng, gié triva phong thu; gittadanh muc 6 phiéu niém yét va IPO/OTC. Ty trong clia ting chién lugc dau tu dugc
thay d8i tly timg thdi ky phu thudc vao tinh hinh kinh t& vi mé cling nhu'nén tang kinh doanh ctia tirng nhém nganh,
doanh nghiép;

» Dau tuvao nhitng cong ty cé dinh gid hgp Iy va md hinh quan tri cong ty tét.
PAU TU CHUNG KHOAN PHAI SINH

» Xéacdinh dautulinh hoat, tAp trung vao tao 1ap thi trudng gilip khach hang cé thé tiép can dugc cac san pham phaisinh
(chiing quyén, quyén chonv.v...);

» Tap trung xay dung cac chién thuat giao dich dinh lugng va mua/ban tu déng, tranh cac yéu té rii ro phat sinh do chl
quan con ngudi;

» Diaymanh mang phat hanh, tao lap thi trudng chimg quyén; tham gia tréthanh thanh vién thanh 1ap quj va nhataolap
thi trudng cho cac quy ETF trén thi truong.

QUAN LY QUY

Muc tiéu trung, dai han ctia SSIAM |3 quan ly hiéu qua ngudn vén Oy thac cia nha dau tu, va ting trudng tdng tai san quan ly
mot cach bén virng. DE dat dugc diéu dé, Cong ty can chii trong nang cao ning luc quan Iy dau tu, quan tri ri ro va chat lugng
dich vu khéch hang. SSIAM ludn hudng téi viéc cung cap cac san pham phii hop véi nhu cau ctia nha dau tu, dong thai dan
dat nha dau tutham gia nhitng san pham méi chua dugc biét dén trén thi trudng. Do dé, Cong ty s& duy tri viéc tiép x(ic nha
dau tudé hidu dugc nhu cu, cling nhu'xu hudng dau tu trong tugng lai va hoc héi kinh nghiém tai cac thi truging 16n hon dé
phét trién cdc dong san pham phir hgp.

Viéc phét trién va da dang hda cac kénh phan phdi van 13 viéc ma SSIAM phai chi trong dé san pham tiép can dugc dén véi
rong rai cdc nha dau tu trong va ngoai nudc. Bén canh dé, Cong ty ciing tiép tuc nang cao hiéu qua hoat dong cta cac san
pham dau tu'va hé théng bio c4o, quan tri df liéu; dong thai ting cudng nhan dién thuang hiéu, truyén théng réng rai hon
dé gbp phan nang cao nhan thifc dai chling vé cac san pham dau tu.
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Cling v8inhiing dubdo tich cyc vé dién bién clia nén kinh té vimé, TTCK Viét Nam ndm 2022 dugc ky vong sé ghinhan ting
trudng vé gié tri giao dich, dong vén ngoai héi phuc, phat trién san pham mdi ciing nhunén tdng phéap Iy cé hiéu luc ngay tir
daunim. Bén canh dé, ndm 2022 cling sé tiép tuc chiing kién surcanh tranh gay gat giita cAc cong ty ching khodn, dic biét
latircac cong ty cd von nudc ngoaiva cac cong ty cé hd trgtirngan hang véi hé sinh thai manh vé mang ludi, cong nghé, nén
tang khach hang, va nguén vén. Su'xuat hién clia nhdm céng ty chiing khodn méi sé tao ra mét san chai méi, canh tranh
khéc liet hon — day la thach thitc khdng hé nhé d6i véi SS cling nhu'cdc cong ty chiing khoan da hoat dong trén thj trudng.
Truéc nhitng co hoi va thach thitc dén tirbdi cAnh kinh doanh, nhém gidi phap cho tirng mang kinh doanh tai SSI dugc xac
1ap cu thé dua trén muc tiéu chién lugc trung — dai han va tap trung vao cac yéu té tao nén sy phat trién bén vimg: chat
lugng san pham dich vu, phét trién ngudn nhan luc va phat trién hé thong. Khach hang luén 13 trong tam trong moi hoat
dong. Véidic thi cia nganh taichinh, khiing hoang tirmot thanh vién clia thi trudng sé dé dang anh hudng sang cac thanh
vién khéc va anh hudng ti toan hé théng néi chung, do dé ting trudng bén vitng ludn 13 lya chon ctia SSI dé 6 thé ton tai
va vitg budc déng hanh cling suphat trién clia thi trudng. Cong ty khdng ap dung cac hinh thic ting trudng néng, ma thay
vao dé chii trong t6i cac giai phap xay dung va bao vé thi truding, gitran toan va hiéu qua cho nha dau tulau dai, dya trén tam
nhin “Chdng ta cing thanh cong”.

Cong ty dat ra K& hoach Kinh doanh trinh BHDCD phé duyét vao ki Bai hdi dau thang 5/2022 nhu'sau:

2022 -

KE HOACH DOANH THU HOP NHAT

10.330 ty VND
A 3%
KE HOACH LO1 NHUAN TRUGC

2021 | samgwe -

TONG DOANH THU HOP NHAT A 3[]0/0

7.900,6 tj VND

LOT NHUAN TRUGC THUE HOP NHAT

3.365 tj VND

K& hoach hanh dong 2022 d6i véi timg mang kinh doanh dugc trinh bay nhu duédi day.

DICH VU CHUNG KHOAN KHACH HANG CA NHAN
KIEN TOAN BO MAY V31 KHACH HANG LA TRONG TAM TRONG MOI HOAT PONG

Viéc tai co cdu bd may, bd sung thém cac phong ban, bd phan chuyén biét (nhu' B& phan Bao tao, Quan Iy Chat lugng v.v...)
theo md hinh hién dai sé gitip Dich vu Chirng khodn Khach hang C4 nhan SSI hoat ddng hiéu qua hon, bat kip xu thé van
hanh cda thi trugng va nhu cu, hanh vi ctia khach hang, tao nén dong luc ting trudng cho Khéi. Bén canh d6, Cong ty
cling thuc hién viéc tach Dich vu Truc tuyén nhu mét trung tdm kinh doanh bén canh mang luéi Chi nhanh/Phong giao
dich truyén théng nhdm phuc vu khach hang chti déng giao dich; dong thai khdng ngling dua ra nhimng chinh sach/ dich vu
chuyén biét cho tirmg phan khdc khach hang.

PAOTAOVA TUYEN DUNG NHAN SU, NANG CAO CHAT LUGNG TU VAN VA
CHAM SOC KHACH HANG

Nh&m dap (ing viéc ting trudng nhanh clia s6 lugng nha dau tu cling nhuryéu cau vé chat lugng dich vu ngay cang cao, SSI
va tham gia chugng trinh dao tao tn tuyén bai ban, ddm bao kién thitc chuyén mén cao cling nhurki nang thuc hién tot cong
viéc, nang cao chat lugng tu'van cling nhu chdm séc khach hang. Bao tao ddi ngii ké thira cac cap dugc dat trong tAm trong
cac hoat dong dao tao va chuong trinh nhan su.

DAY MANH HOAT DONG CHO VAY KY QUY PHU HGP V31 QUY MO THI TRUONG
Nhu c4u vén clia nha dau tu ca nhan trong nuéc da va sé ting trudng cling véi thanh khoan clia thitrudng. SSIudn sdn sang
cung cap giai phap vé tai chinh cho moi nha dau tu dé ndm bét cic co hdi tirthi trudng, mang lai thong qua viéc ting von

va ciu tric cac san pham tai chinh linh hoat. Céng ty ciing danh gia day 1a mang sé mang dén doanh thu tét cho SSI trong
nam2022.

RA MAT NHIEU CHINH SACH CHUGNG TRINH UU DAI CHO KHACH HANG

V&i mong mudn tiép can nhiéu khach hang méi trén thi trudng cling nhu' chdm séc khach hang hién hitu, SSI lién tuc ra mat
céc chuong trinh va chinh sach uu d&i riéng cho khach hang nhu chuang trinh “Giao dich ngay, Léc vé day tay” véi nhiéu
phan qua gi tri nhu 6 t6 Vinfast, xe may Klara, chi vang SJC, Iphone 13 Promax v.v... Bén canh do, cac chinh sach lai suat
v&i ngudn von 16n lién tuc dugc ra mat trong ndm 2022 sé hd trg t6i da cho nha dau tu giao dich véi chi phi hgp 1y va t6i uu
ngudn vén clia minh.

Nang cao chat lugng dich vu giao dich truc tuyén danh cho nha dau tu

SSI tiép tuc chi trong dau twnang cap ha tang dé t8i uu nang luc cac hé thong truc tuyén, cai tién cac tinh ndng phuc vu viéc

giao dich ctia nha dau tu thém thuan lgi, cling nhu cdi tién cac quy trinh cung cap dich vu, bé sung cac san pham, dich vu méi
nh&m gia ting trai nghiém clia khach hang. Bong thai cditién cac quy trinh ndi bd nham téng hiéu suat lam viéc clianhan vién.

DICH VU CHUNG KHOAN KHACH HANG TO CHUC

V&i muc tiéu duy tri vi thé ndm trong top 3 vé thi phan méi gidi t6 chirc nudc ngoai trong ndm 2022, Dich vu Ching khoan
Khach hang T6 chiic SSI theo dudi chuong trinh hoat dong véi nhitng trong tam chinh nhursau:

» Chiam séc hiéu qua khach hang hién hitu nham gitr vimg va t&i da héa thi phan hién tai;

P Quyétlidt tidp can cac td chifc chua cé tai khoan tai SSI, cung cap cac dich vu phit hgp dé tién téi mdtai khoan;

P Tiép tuc m& réng mang ludi cac déi tac ctia SSI, 1am viéc chit ché hon véi cac nha moi giGi toan cau dé cham séc khach
hang tét hon va dap (g t&t nhat nhu ciu clia nha dau tu. Dic biét |3 viéc c8 gang phét trién doi tac manh tai thi trudng
Chau Au;

P Nang cao chat lugng san pham hién tai dé cai thién Igi thé canh tranh;

B Phat trién doi ngli nhan surca vé s6 lugng va chat lugng dé dap img tét nhat nhu cau phat trién khach hang méi ctia SSI;

» Thuchién manh mé cac hoat ddng quan hé doanh nghiép & nha dau tu, twvan dau tu, hoat ddng ban hang, tuvan chién
luge dau tu, cp nhat tinh hinh thi trudng;

» Phdihgp chitché véi cac bo phan lién quan nhuDich vu Ngan hang Dau tu dé cé thé ddy manh ban chéo san pham, cung
cap cohdi dau tutdt téi khach hang.
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DICH VU NGAN HANG PAU TU

Nam 2022, cac hoat dong huy dong von, niém yét va mua ban — sap nhap (M&A) dugc ki vong sé sbi dong trd lai, khi Viét
Nam van la diém sang thu hiit dong von quéc té. Dich vu Ngan hang Bau tu' SSI nam 2022 sé tiép tuc bd sung ngudn nhan
luc chat lugng cao, chuyén mdn hda déi ngli dé nang cao chat lugng dich vu, tap trung vao mang cdng viéc tu'van nhu'sau:

MANG THI TRUGNG VON

Dy doan va tim kiém ca hdi trén thi trudng von, tap trung vao cac hoat dong tuvan chio ban c6 phan lan dau ra cong chiing,
tuvan huy déng von thdng qua phat hanh riéng & niém yét, chao ban cho cic doanh nghiép nha nuéc c6 phan hda, M&AV.v...

MANG THI TRUGNG NG

Dy doan tiém nang va cap nhat théng tin thi trudng, tim kiém co hdi tu'van huy dong von trén thj trudng ng cho khach hang
théng qua phat hanh trai phiéu, tu van cdc khoan vay hgp vén phi hgp véi nhu cau ctia khach hang.

NGUON VON VA KINH DOANH TAI CHiNH

Ngudn vén va Kinh doanh Tai chinh SSI huéng téi cac hoat déng nhu'sau:

P> M& rong hgp tac véi cac dinh ché tai chinh chuyén nghiép trong va ngoai nudc, dic biét la cac thi trudng 16n va tiém
néng nhu Nhat Ban, Chau Au va My nhdm thiic ddy ca hgi hop tac, tir dé dua ngudn vén ré, khéi lugng I6n vé phuc vy
hoat déng kinh doanh ctia SSI, hé trg dich vu cho vay ky quy clia nha dau tu'trong nuéc;

B Bén canh do, SSI sé tich cuc dam phén, cling 8 vi thé cong ty s6 1 vé tong tai san dé cé thé tiép can va md rong thém
nifa quan hé hop tac véi nhém ngan hang trong nudc nham khai thac tdi da tiém nang sap tdi ciia nhém ngan hang nay
trong cad mang ban chéo cac san pham tai chinh Ian mang kinh doanh vén;

P Tiép tuc tim ki€ém, m& réng danh muc dau tu trai phiéu c6 chat lugng tin nhiém t6t nham gia ting co hdi kinh doanh
trong b&i canh lam phat va l4i suat dau vao cé xu huéng ting. Dong thai, Cong ty cling phat trién va da dang hda cac moi
quan hé di tac vai cac dinh ché tai chinh dé duy tri nguén vén 8n dinh cho hoat déng kinh doanh tréi phiéu ciing nhu
phéi hgp cling cac bén lién quan phat trién hé théng nham hd trg giao dich, quan Iy tai khoan trai phiéu cho khach hang
dugc thuan tién hon nifa;

B Trién khai nang cap vé tinh ning, tién ich déi véi cic sdn pham tai chinh c& nhan S- Products dang cung cap cho khach
hang; dong thdi khai thac cac tép khach hang méi théng qua viéc ban chéo sdn pham ndi bd SSIva cac dditac khac trong
nganh Tai chinh;

P B3 sung thém ngudn nhan luc véi cac tiéu chi vé chuyén mon, dao diic nghé nghiép va tiém nang phat trién nhdm
chuyén mén héa, dap ng nhu cau ngay cang cao ctia thi trudng sap téi.

PAUTU

Hoat dong Bau tu SSI sé hudng tdi cac nganh cé yéu té hoi phuc hdu Covid-19, cac doanh nghiép tiéu biéu trong nganh c6
dinh gid hop Iy, tinh hinh quan trj t6t va tiém ndng tang trudng cao. Bén canh d6, Cong ty cling tap trung phong nglra rii ro
théng qua cac cong cu trén thi trudng phai sinh nhdm han ché cac bién dong 16n trén thi trudng. Ngoai ra, SSI tiép tuc phat
huy vi thé daxay dung trong viéc phat hanh va han ch&rdiro chimg quyén nham phuc vu nhu cau clia thi trudng va sirdung,
cdi thién viéc tirdéng hda cac cong cu giao dich dé dat hiéu qua cao nhat.

Dau tuSSI sé tich cuc két hgp véi cdc Khéi va Bd phan khac trong Cong ty nhuDich vu Ngan hang Bau tu, Quan Iy Quy, Trung
tam Phan tich va Dich vu Chitng khoan dé tim kiém cic co hdi méi nham t6i uu héa lgi nhuan, xay dung thém san pham da
dang cho SSI dé gilip nha dau tu'cé thé tidp can thi trudng t&i uu va an toan.

QUAN LY QUY
PHAT TRIEN SAN PHAM MG1 VA DAY MANH QUY MO CAC SAN PHAM HIEN TAI

Bén canh quy m&va quy thanh vién tunhan méi da thanh 1ap trong ndm 2021, SSIAM sé nghién cliu cac san phdm méi phu
hop véi nhu cau ctia thi trudng. Cac du an lién tuc dugc trién khai dé Iya chon san phdm phil hgp nhat trong giai doan thi
trudng hién nay. Céng ty cling tiép tuc theo dudi dudn Quy Huu tri bd sung tunguyén va cdn nhic thai diém phi hgp dé gidi
thiéu ra thi truong.

VGi cac san pham quy hién tai, SSIAM tap trung day manh quy mé qu§, danh muc hoat déng hiéu qua hon. Céng ty huéng
dén nhém khach hang cé ngudn tién nhan rdi tai cac Ngan hang Thuong mai véi san pham quy trai phiéu, 13 kénh thay thé
hap dan véi kénh tiét kiém ngan hang va tép khach hang ca nhan trong nudc. Trong thdi gian qua, sy tham giamanh mé ctia
nha dau tu'cd nhan méi dugc goi thdng dung hién nay 13 “nha dau tuFO” 1a mdt ddu mdc 1én clia TTCK.

PHAT TRIEN KENH PHAN PHOI

SSIAM ti€p tuc strdung kénh phan phdi chinh, truyén théng cho san pham quj mé tir cac cdng ty chitng khoan trong nuéc
cling nhungoai nudc, va mot s6 kénh gidi thiéu khach hang tiém nang khac. Song song véi dé Cong ty cling m& rong pham
vi tién t&i phan phéi qua cac (ing dung truc tuyén.

NANG CAP HE THONG VAN HANH VA CAI THIEN QUY TRINH

Da&i vai hé théng quan tri quj/ danh muc, sau nhiéu ndm van hanh va nang cap, trong ndm 2021 vira qua, SSIAM d& lam viéc
véi nha cung cap hé thong ké toan va quan tri quy dé gilip quy chudn héa cac quy trinh trong qué trinh hach todn ké toan,
tinh todn gid tri tai san rong cac quy va danh muc, xay dung hé théng béo cdo quan tri tét hon, ndng cap & cac chlic ndng
chuyén sau hon, nham han ché rdi ro van hanh do 18i tdc nghiép thi cdng dé ting dd chinh xac va hidu suat phat hanh bao
cdo taisan cacloai.

N3m 2021, Cong ty da dua vao sirdung hé théng giao dich chimg chi quy méi, thay thé hé théng cii véi nhiéu tinh ndng vugt
troi nhu eKYC dé hd trg cac nha dau tu méi dang ky tai khoan giao dich chitng chi quy m& mot cach thuén tién va dé dang.
N3m 2022, SSIAM tiép tuc hgp tac cling nha cung cap dé nang cap, cai thién va trién khai cic chlic ndng méi da ndm trong
16 trinh dé gia téng tién ich dich vu cho khach hang mét cach t&t nhat.
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THONG TIN CHUNG

N&m 2021 H8i dong Quan tri (HDQT) SSI c6 06 thanh vién, trong d6 c6 hai thanh vién ddc lap 13 6ng Ngd Van Biém va 6ng
Pham Viét Mudn. Co cdu HDPQT hién tai dugc danh gi |a can déi va phl hgp gitta cdc thanh vién cé kinh nghiém, cd kién thifc
va hiéu biét vé& quan tri, phap luat, tai chinh va chitng khoan cling nhu chifc trach, nhiém vu clia cac thanh vién dé (thanh
vién diéu hanh, thanh vién khéng di€u hanh va thanh vién doc 1ap), dap (ng quy dinh cd it nhat 1/3 s6 thanh vién HDQT la
thanh vién HDQT déc Iap va khéng diéu hanh dé bao dam tinh ddc 1ap, khach quan trong hoat déng clia HBQT.

Danh sach chi tiét cdc thanh vién HDQT cling ty 18 s& hitu 6 phan c6 quyén biéu quyét:

S6 ¢ phiéu sdhirutaingdy S cd phiéu séhitu tai ngay

STT Thanhvién Chicdanh 2‘;’: 01/01/2021 (*)(¥*) 31/12/2021 (¥)(**¥)
S8 ¢d phiéu Tylé S&céphiéu Tylé
Neuvdn  Chutich HBQT
1 Uy Ngui dai dién theo 1962 10.209.044 1,693%  6.284.700 0,638%
Duy Hung PR
phap luat
Neuvan Thanh vién HBQT kiém
2 Uy Tong giam dbc 1967  1.512.000 0,25%  2.792.999 0,284%
Hong Nam

Ngu®i duac Gy quyén CBTT

Thanh vién HDQT
3 _Neo - TruGngUybanKigmtoan ., 148.800 0,024% 115.700 0,012%
Van biém Thanhvién doc Idp
Thdnh vién khéng diéu hanh
Thanh vién HBQT
Pham Thanhvién Uy ban
4 I Kiém toan 1954 92.800 0,015% 145199 0,015%
Viét Muon N A an A
Thanhvién doc Idp
Thdnh vién khéng diéu hanh
Nguyén  Thanhvién HDQT . .
5 DuyKhanh  Thanh vién khong diéu hanh 1991 1.044.000 0,173% 1.865.999 0,189%
6  Hironorioka | nanhviénHBQT 1963 0 0,000% 0 0,000%

Thdnh vién khéng diéu hanh

(*) Todn b6 s6'c6 phdn néu trén Ia cd phdn phé thong
(%) Ty 16 dugc tinh trén 602.945.613 ¢6 phiéu tuong duang 100% von diéu 1€ Cong ty tai thdi diém 01/01/2021
(¥¥%) Ty 16 dutc tinh trén 984.750.022 & phiéu tuong duong 100% von diéu Ié Cong ty tai thoi diém 31/12/2021

Pa s6 cac thanh vién HDQT, Ban Téng gidm doc, Giam déc Tai chinh, K& toan truéng va Thuky Cong ty da hoan thanh cackhéa
dao tao vé quan tri cong ty va da dugc UBCKNN cap chiing chi theo quy dinh. Cac thanh vién méi dugc bau sé tham gia day du
cac khéa dao tao vé quan tri cong ty theo diing quy dinh ctia phap luat va clia co quan nha nudéc cé tham quyén (néu cd).

STT Hotén Chircvu S6 chitng chi QTCT Ngay cap
1 Nguyén Duy Hung Chui tich HDQT 36 QTCT 21/QD-TTNC 12/11/2009
2 NguydnHéngNam  Thanhvién HDQT, Téng giam déc 22QTCT122/QD-TTNC 29/01/2010
3 Ngé Van biém Thanh vién HDQT 10 QTCT 53/QD-TTNC 07/05/2009
4 NguyénThiThanh H3 Gidm déc Tai chinh 38 QTCT 21/QD-TTNC 12/11/2009
5 NguyénKimlong \BUO EZ‘:}:?&S Eftfgnt;iééngty 31QTCT 96/QD-TTNC 30/06/2009
6 HoangThiMinh Thay K& toan trudng 61QTCT 96/QD-TTNC 30/06/2009

Ngudi phu trach Quan tri Céng ty kiém Thuky Cong ty cling hoan tat Chuong trinh Chimg nhan Thanh vién Hoi déng Quan
trilan thir3 (DCP3) do Vién Thanh vién H8i ddng Quan tri Viét Nam t& chiic thang 08/2019.
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BAO CAO HOAT DPONG CUA HOI DPONG QUAN TRI

VAI TRO, TRACH NHIEM VA HOAT DPONG CHUNG CUA HO1 DONG QUAN TR

HBQT ludn xac dinh vai tro lanh dao, dinh huéng, chi dao, quan ly va gidm sat hoat déng kinh doanh clia Cong ty gitra hai
ky Pai hoi Dong C6 dong (PHDCD) theo Nghi quyét clia DHDCD va Biéu |8 Cong ty, trir trudng hgp thudc tham quyén clia
DHDCD.

HBQT hoat déng bang cich ban hanh Nghi quyét va chi dao Ban Lanh dao thuc hién nghi quyét. Chinh sach quan tri clia
Céng ty dugc thé hién théng qua viéc tuan thi phap luat, Diéu 18, Quy ché& Quan tri Céng ty, va bang cac Nghi quyét clia
PHDCPB va Nghi quyét ctiia HPQT. Nhirng tai liéu nay dugc luu gilr tai try s& chinh clia Cong ty, dugc cdng bd théng tin theo
quy dinh.

Bén canh dé, HDQT da cé nhitng nd luc dé hoan thién nang luc quan tri cdng ty, tuan tha quy dinh hién hanh va phi hgp véi
théng |& ctia khu vuc cling nhu'trén thé giGi. Cu thé:

» HDQT dam bao sé lugng cac cudc hop HPQT, s6 lugng thanh vién triéu tap cudc hop dap ing yéu cau vé tinh phap ly va
hiéu qua, xac dinh vai tro clia mdi thanh vién HDQT, giita thanh vién HPQT déc 1ap va thanh vién HDQT diéu hanh dé bao
dam lgiich theo phap luat cho cac C6 dong;

» HDQT thdng qua cac Nghi quyét phir hgp vdi tdm nhin clia Cong ty va chién lugc kinh doanh trong tiing giai doan, dam
bao lgi ich cho Khach hang, C6 dong va quyén Igi ctia Ngudi lao dong, ton trong D3i tac, chung tay xdy dung cong dong
doanh nghiép vitng manh, tirdé dong gbp gia tri cho xa hdi, tiing budc hoan thanh s&rménh cta Céng ty;

P HDQT gidm sat viéc thuc hién cac Nghi quyét clia DHDCP va HDQT, danh gia hiéu qua cta viéc thuc hién cdc Nghi quyét
clia Cong ty; thudng xuyén ra soat cac chinh sach, quy dinh ctia Cong ty va kip thai diéu chinh dé phirhgp véi tinh hinh
hodc yéu cau mdi;

» HDQT duara dinh hutng, chi dao va giam sat thudng xuyén déi véi hoat déng ctia Ban Lanh dao ciing nhu cac bd phan
ho trg Ban Lanh dao, bao dam sudiéu hanh phi hgp véi cac quy dinh va chinh sdch cdia Cong ty.

N3m 2021, HDQT da t6 chifc 12 cudc hop, thong qua 25 Nghi quyét dé trién khai cic quyét dinh ctia PHPCP ciing nhu thuyc
hién cac néi dung khac thudc tham quyén ctia HBQT. Bai dich Covid-19 d4 khién cac thanh vién HBQT phai thuc hién gidn cach
xa hdi, han ché tiép xtic tryc tiép, nén cac cudc hop dugc t8 chitc bdng hinh thifc truc tuyén va/hoic 8y y kién bang van ban.

Trong d6,100% cac thanh vién tham du dd 12/12 cudc hop.

Chi tiét vé cac Nghi quyét da dugc théng qua nhu'sau:

STT S8 Nghi quyét Ngay Néi dung
B Thoéng qua viéc chuyén déi trai phiéu chuyén déi dugc phat hanh ngay
I 01/2021/NQ-HBQT 05/02/2021 09/02/2018 thanh c6 phiéu phé théng theo yéu ciu clia Tréi chd
~ B& sung Nghi quyét s614/2020/NQ-HBQT ngay 29/12/2020 quy dinh
2 02/2021/NQ-HBQT 19/03/2021 vé chao ban chitng quyén cé bdo dam ndm 2021
Thoéng qua viéc trién khai phuong an phat hanh c6 phiéu theo chuong
B trinh ESOP theo Diéu 7 Nghi quyét s6 01/2020/NQ-DHBCP va Diéu 1
> 03/2021/NQ-HBQT 30/03/2021 Nghi quyét s6 02/2020/NQ-DHDCP va ty quyén cho Chu tich HDQT
dé thuc hién cac cong viéc lién quan
4, 04/2021/NQ-HBDQT 30/03/2021 Théng qua Quy ché phat hanh c6 phiéu theo chuong trinh ESOP
B Thdng qua ngay té chiic hop PHDCH thuding nién ndm 2021 va ta chic
> 05/2021/NQ-HBQT 30/03/2021 hop theo hinh thifc truc tuyén
6. 06/2021/NQ-HPQT 30/03/2021 Théngqua tiéu chi phan b 8 phiéu theo chuong trinh ESOP
_ Thoéng qua danh sich ngudsi lao dong du diéu kién mua ¢ phiéu phat
/- 07/2021/NQ-HBQT 30/03/2021 hanh theo chuong trinh ESOP
g 08/2021/NQ-HBQT 19/04/2021 mggﬁ qua thay doi tén va dia diém dat Phong giao dich Nguyén Chi
9. 09/2021/NQ-HPQT 19/04/2021 Théng qua thay déi tén va dia diém dit Phong giao dich Tran Hung Pao
10. 10/2021/NQ-HPQT 28/04/2021 T.hAonquua ké hoach kinh doanh va chugng trinh hop BPHBCD thutng
nién nam 2021
11. 11/2021/NQ-HDQT 03/06/2021 Théng qua viéc chitrd c6 tirc bdng tién clia ndm 2020
12. 12/2021/NQ-HBQT 03/06/2021 Théng qua chitiét phuong &n phat hanh cd phiéu ting vén diéu 18
B Théng qua stfa d6i Nghi quyét s614/2020/NQ-HBPQT va Nghi quyét s&
13 13/2021/NQ-HEQT 25/06/2021 02/2021/NQ-HBPQT vé chao ban chiing quyén c bao dam nam 2021
14. 15/2021/NQ-HPQT 07/07/2021 Théng qua ngudn vén phat hanh cé phiéu thuéng
15. 19/2021/NQ-HBQT 13/09/2021 Thanh Idp Phong giao dich Cong truong Mé Linh
~ B& sung Nghi quyét s6 14/2020/NQ-HBQT va Nghi quyét s6 13/2021/
16. 20/2021/NQ-HBQT 13/09/2021 NQ-HBQT vé chao bén chiing quyén c6 bdo ddm nam 2021
17. 21/2021/NQ-HBQT 11/10/2021  Tangvén diéu |é cia Cong ty TNHH Quan Iy Quy SS
Théng qua chao ban chiing quyén trong ndm 2022; va théng qua két
18. 22/2021/NQ-HDPQT 20/10/2021 quathuchién quyén mua cé phiéu dugc chao ban cho c6 déng hién hitu
theo Nghi quyét s6 01/2021/NQ-DHBDCH
19. 23/2021/NQ-HPQT 17/11/2021  Théng qua |y y kién c6 dong bang vin ban
Théng qua tiép tuc trién khai phuong 4n phéat hanh c6 phiéu theo
20. 24/2021/NQ-HPQT 17/11/2021  chuong trinh Iya chon cho ngudilao dong theo Nghi quyét s6 01/2020/
NQ-DPHDCPH va Nghi quyét s6 02/2020/NQ-BHDCD
B Théng qua trién khai phuong &n phat hanh cé phiéu theo chuong trinh
21 25/2021/NQ-HBQT 17/11/2021 Ira chon cho ngudi lao ddng theo Nghi quyét s6 01/2021/NQ-BHBCD
2 26/2021/NQ-HBQT 17/11/2021 Thopgqua?uyche phat hanh cé phiéu theo chuong trinh lua chon cho
ngudilao dong
B Théng qua tiéu chi phan bd c6 phiéu phat hanh theo chuong trinh lya
23. 27/2021/NQ-HBQT 17/11/2021 chon cho ngudi lao déng
Thoéng qua danh sich ngudi lao dong du diéu kién mua ¢ phiéu phat
24, 28/2021/NQ-HBQT 17/11/2021  hanh theo chuong trinh lya chon cho ngudi lao ddng theo Nghi quyét
6 01/2021/NQ-PHDCD
Thoéng qua danh sich ngudi lao dong du diéu kién mua ¢ phiéu phat
25. 29/2021/NQ-HBQT 17/11/2021  hanh theo chuong trinh Iya chon cho ngudi lao ddng theo Nghi quyét

$6 01/2020/NQ-PHPCD va Nghj quyét s6 02/2020/NQ-DHDCH
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HOAT PONG GIAM SAT D61 VGI BAN TONG GIAM DA C:

» Chuan bi ké hoach kinh doanh ndm 2021 trinh PHBCB thudng nién théng qua;

B T6 chifc thuc hién cac k& hoach kinh doanh va ké hoach dau tuda dugc PHDCD, HDQT thong qua;

P Kiém toan doc 1ap B4o c4o tai chinh ndm 2020, soat xét B4o c4o tai chinh ban nién ndm 2021;

P LuachonCong ty kiém toan;

b Tiép tuc ddy manh cac hoat dong quan tri va kiém sot rlii ro, chti dong ra soat hé théng, ddm bao an toan;

» D3ymanh phat trién ngudn nhan lyc tai cdc mang nghiép vu trong yéu, phii hgp véi dinh huéng, chién lugc kinh doanh
claCongty;

» D&y manh cic hoat ddng dao tao ndi bo;

» Tiéptuccapnhatvanang cap héthéng cong nghé thong tin phuc vu cac sdn phdm kinh doanh méi clia Cong ty va nang
cao chat lugng dich vu khach hang;

B Chi dao trién khai thuc hién phat hanh ¢ phiéu theo chuong trinh Iua chon cho ngudi lao déng, phat hanh ¢ phiéu
dé chuyén dai trai phiéu chuyén déi va phat hanh c6 phiéu ting von diéu 18; thuc hién chi tra ¢ tic bang tién mat ndm
2020 cho C6 dong;

P Lénkéhoach strdung ngudn vén huy dong tircc dgt phat hanh trong ndm va sirdung ngudn von hiéu qua, phi hgp véi
ké& hoach strdung vén da dugc PHDCD thong qua;

P Déxuat ké hoach huy déng vén dé ting ngudn vén phuc vu cho cic hoat ddng kinh doanh clia Cong ty.

HOAT PONG CUA CAC TIEU BAN THUOC HOI DONG QUAN TRI

Tiéu ban Chién lugc Phét trién dugc thanh 14p ngay 25/10/2019 va da hoan thién co ciu té chifc, nhan sy va quy ché hoat
dong. Tiéu ban Chién lugc Phét trién cé chitc nang hoach dinh chién lugc kinh doanh, cac ké hoach hanh déng nham thuc
hién chién Iugc kinh doanh timg thai ky, gidm sat trién khai, quan tri cAc du'dn nham dam bdo Cong ty trién khai hiéu qua
cac hoat dong kinh doanh, phat trién theo diing dinh huéng chién lugc hoat dong clia Cong ty. Tirndm 2020 dén nay, Tiéu
ban Chién lugc tiép tuc trién khai cc dirdn theo 16 trinh dé ra.

Ngay 27/06/2020, Uy ban Kiém toan tryc thudc HDQT dugc thanh Iap theo Nghi quyét PHBCD. HDQT cling da tién hanh bd
nhiém cac thanh vién ctia Uy ban Kiém toan, 1a thanh vién HDQT ddc 1ap, c6 chitc nang kiém tra, danh gia doc 1ap hoat dong
clia Cong ty. Chi tiét hoat déng clia Uy ban Kiém toan sé dugc trinh bay duéi day.

Theo Nghi quyét s6 01/2020/NQ-BHBCE clia DHDCD ngay 27/06/2020, DPHDCH thong qua thay d6i ca cau té chirc quan ly
clia Cong ty theo mo hinh hoat déng cé Uy ban Kiém toan truc thudc HDQT, va khéng con Ban Kiém soat.

Uy ban Kiém toan dugc thanh 1ap bao gom 02 thanh vién HDQT ddc 1ap 12 6ng Ngd Van Biém (Trudng ban) va 6ng Pham Viét
Muén (Thanh vién).

STT Thanf.iﬂylen l.’ly Chircvu Ngay bat dau‘lg thar!h vien Uy Trinh d6 chuyén mén
ban Kiém toan : ban Kiém toan :
1. Ngd Van biém Trudng ban 09/10/2020 Tién sTkinh t€, Clrnhan chinh tri
2. PhamViét Mudn Thanh vién 09/10/2020 Tiénsikinhté

Nam 2021, Uy ban Kiém toan d tién hanh 02 cudc hop vao ngay 15/04/2021 va 10/12/2021 véi ty 1& tham du hop clia cac
thanh vién 13100%.

HOAT PONG GIAM SAT CUA UY BAN KIEM TOAN D61 VOI HDQT, BAN TONG GIAM POC

P Kiém tra, gidm st viéc tuan thli phap luat, chap hanh Diéu & Cong ty va thuc hién Nghi quyét ctia PHPCD clia HPQT,
Ban Téng gidm déc;

» Uy banKiém toan va Thanh vién doc 1ap HDQT trong Uy ban Kiém toan bao cio cho C6 ddng tai DPHPCD thuting nién vé
hoat déng ctia Uy ban va két qua gidm sat ndm 2020;

Ra soat cac hoat dong clia Cong ty, cac Béo cdo tai chinh dé cé phuong an, k& hoach kiém tra, gidm sat trong nam;

D Tiép tuc thuc hién cac hoat dong kiém tra, gidm st ddi véi cac hoat déng kinh doanh, tinh hinh tai chinh, viéc tuan thi
phap luat, Diéu & va thuc hién cac ndi dung con lai ctia Nghi quyét DPHDCD;

P Tham tracic Bao cdo tai chinhriéng va hgp nhat trong ky;

» Danh gid hiéu qua hoat dong clia hé théng quan trj ndi bd théng qua viéc ra soat cac bdo cdo clia bd phan KTNB, KSNB
vaQTRR.

HOAT DONG GIAM SAT VIEC TUAN THU PHAP LUAT, CHAP HANH DIEU LE VA THUC HIEN NGHI
QUYET CUADHDCP

Hoat ddng clia Cong ty trong ndm 2021 da tudn thu ding céc quy dinh cta phap luit hién hanh va Diéu Ié Céng ty. Bén
canh dé, Céng ty dd chap hanh tét cdc quy dinh vé cdng b6 théng tin déi véi cong ty chiing khoan, cong ty niém yét tai
HOSE. Nhimg ngudi ndi bd va ngudi c6 lién quan thuc hién day dd quy dinh vé cong bé thdng tin trudc va sau khi giao dich
6 phiéu Ss.

Céc Nghi quyét clia DHBCD dugc trién khai thi hanh day du.

PINH HUGNG HOAT DONG CUA UY BAN KIEM TOAN TRONG NAM 2022

Trong ndm 2022, Uy ban Kiém toan sé tap trung vao nhifng céng viéc sau:

» Hoan thién cic van ban lién quan dén hoat déng clia Uy ban Kiém toan, ca ché phéi hgp hoat déng véi HDQT, Ban Tong
gidm doc va cac bd phan thudc Khai Quan tri clia Cong ty dé thuc hién cé hiéu qua chifc ndng, nhiém vu ctia minh;

> Tiép tuc phdi hgp vai Kiém toan ddc Iap ra soat pham viva ndi dung cong viéc clia Kiém toan ddc Iap, tiép nhan va xirly
kip thdi cdc van dé phéat sinh trong qué trinh kiém toan;

B Lén k& hoach va thuc hién kiém tra, gidm sat tinh hinh hoat déng, tinh hinh tai chinh va viéc tuan thid phap luat cta
Congtytrongnam;

» Tham tracic Bo cdo taichinhriéng va hgp nhat cia ndm 2022.
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HOAT PONG CUA CHU TICH HOI DPONG QUAN TRI

P Chd tich HPQT chiu tréch nhiém Ianh dao chung moi hoat dong clia HDQT theo chlfc ndng, nhiém vu va quyén han quy
dinh tai Biéu 18 Céng ty cling nhutheo quy dinh hién hanh clia phap luat, cu thé la:

Lap chuang trinh, ké hoach hoat déng clia HPQT;

Chuan bj chuong trinh, ndi dung, tai liéu phuc vu cudc hop; triéu tap va chii toa cudc hop HPQT;

T6 chifc viec thong qua Nghi quyét clia HPQT;

Gidm sat qua trinh t6 chirc thuc hién cac Nghi quyét clia HPQT;

Chu toa cudc hop BPHDCD, cac cudc hop HPQT;

Lanh dao va dam bao suhoat déng c6 hiéu qua clia HPQT;

Xay dung, thuc hién va ra soat cac thi tuc chi phdi hoat dong cia HDQT;

Thudng xuyén gép g& Téng gidm déc va dong vai trod |a ngudi lién lac gitta HPQT v&i Téng gidm déc;

Bam bao viéc trao d6i thong tin day du, kip thai, chinh xac va rd rang giita cac thanh vién HDQT véi Chd tich HDQT;
Dam bao viéc truyén thong va lién lac hiéu qua véi cac C6 dong;

T6 chifc danh gié dinh ky cong tac clia HDQT, cac b phan truc thudc HDQT va tiing thanh vién HPQT;

vV vV v vV vV v vV v v v v Vv

Tao diéu kién thuan Igi dé cac thanh vién doc 1ap HDQT hoat ddng mdt cach c6 hidu qua va thiét 1ap méi quan hé cé tinh
chat xay dung gitta cic thanh vién diéu hanh va nhitng thanh vién khéng diéu hanh trong HDQT;

» D3am bao viec HDQT glfi Bao cdo tai chinh hang ndm, Bdo cdo hoat dong clia Cong ty, B4o cdo kiém toan va Bao cdo kiém
tra clia HDQT cho céc C6 déng tai PHDCD;

» Diéuhanh hoat déng clia Hoi déng Pau tu,

» Thuc thinhitng nhiém vu va trach nhiém khéc theo yéu cau ctia DHDCD va HPQT theo nhu ciu va hoan canh thuyc té.

HOAT PONG CUA THANH VIEN HO1 DPONG QUAN TRI DOC LAP

Thanh vién HBQT doc 1ap dugc phan cong thuc hién nhiém vu vé QTRR cu thé nhursau:

P Tién hanhrasoatvachoy kién trudc khi trinh HDQT phé duyét dinh cac chinh séch, han mc rdiro;

P Xem xét bdo cdo clia TGng gidm doc va BS phan QTRR va cac bd phan khac cé lién quan dén hoat dong QTRR;
» Dénh gid hiéu qua hoat ddong QTRR clia toan Cong ty;

» Tham gia quan Iy, diéu hanh cac hoat dong ctia Uy ban Kiém toan, cac tiéu ban truc thudc HDQT va bao co tai PHDCD
thuting nién vé cdc mat hoat déng, bao gdm danh gia vé hé théng KSNB va QTRR.

Ngoai ra, cac thanh vién nay con tham gia cic cudc hop cia HDQT phan bién cc dé xuat dinh hudng chién lugc, ké hoach
kinh doanh; theo déi hoat déng va 1ap bdo cdo hang thang vé hoat dong clia HDQT, két qua gidm sat Ban Téng giam ddc g
cécthanh vién ctia HDQT theo Piéu 1é clia Cong ty.

BAO CAO DANH GIA CUA HOI PONG QUAN TRI
DANH GIAVE HOAT PONG CUA CONG TY

N3m 2021 ti€p tuc la mdt ndm khé khdn cho kinh té thé gidi ndi chung va Viét Nam ndi riéng khi lan séng dich Covid-19
chua cham dUt, cAc nudc tién hanh cac bién phap phong téa phong chdng dich 1am diit gdy chudi cung (ing toan cau. Thanh
phd H6 Chi Minh, dau tau kinh té cla Viét Nam, chju tic dong tiéu cuc khi phai thuc hién cac bién phap gian cach xa hoi,
phong tda nghiém ngit dé phong, chéng dich trong sudt khoadng thai gian tir31/5/2021dén 30/9/2021. Khéng chi Thanh
phé H6 Chi Minh ma nhiéu dia phuong kinh té trong diém khac phai thuc hién gian cach xa héi kéo dai trong Quy 3 dé
phong, chdng dich bénh; anh hudng nghiém trong téi moi linh virc clia nén kinh té, dan dén GDP Q3.2021 giam 6,02% so
v6i cing ky. Tuy nhién, song song véi viéc thuc hién gidn cdch phong chéng dich, vac-xin nglra Covid-19 cling d4 dugc nhap
khau vé Viét Nam qua nhiéu kénh khac nhau. D&n dau ndm 2022, Viét Nam da thuyc hién thanh cdng chién lugc vac-xin “di
sau — vé truéc” véi chién dich tiém chling I6n nhat tirtruéc téi nay, trd thanh mét trong su nudc cé ty 18 bao phi tiém véc-
xin cao nhat trén thé gi6i. Thanh cdng clia chién lugc tiém ching da gidp Viét Nam phuc hdi cic hoat dong kinh té tir cac
thang cudi ndm 2021. Tang trudng GDP ndm 2021 udc dat 2,58%.

Tuy vay, c6 thé danh gid n3m 202113 mét nd3m thanh cdng ctia TTCK ndi chung va cac cong ty chitng khoan néi riéng, trong
db c6 SSI. Do dic thii clia hoat dong giao dich chitng khodn va sy dau tu'cho hé théng giao dich dién tirclia cac S& Giao dich,
céc cong ty chiing khoan ciing nhu cdc ngan hang phuc vu cho giao dich tién ctia nha dau tu, hoat déng giao dich chitng
khoan trong ndm 2021 khéng nhitng khdng bi gian doan ma con |3 mot diém sang ctia nén kinh té. Thi trudng biing né vé
thanh khodn va sé lugng nha dau tumdi tham gia thi trudng. Cac cong ty chiing khodn da s6 déu dat két qua hoat ddng ndm
20214t &n tugng.

Da&ivai SSI, Igi nhuan trudc thué hop nhat cd ndm 2021 dat 3.365 ty VND, vugt xa so vdi ké hoach ndm 12 1.870 ty VND va hon
gap ddi so véi két qua 1.558 ty VND ctia ndm 2020. Bay 1a mic lgi nhuan cao ky luc clia SSI trong 21 ndm hoat déng, khang
dinh vithé& Congty Chimg khoan hang dau Viét Nam. Tai ngay 31/12/2021, tdng tai sdn clia SSI dat 50.793 ty VND tang 42%
5o véi mic dau ndm, trong dé vén chi s& hitu dat 14.220 ty VND. Trong ndm 2021, quy mé vén diéu 18 clia SSI cling ting tir
6.029 ty VNP |&n dén 9.847,5 ty VND vao cudi ndm va dukién tang dén gan 15.000 ty VNB vao ndm 2022 khi k& hoach chao
ban thém c6 phiéu véi ti lé 2:1 ctia Cong ty dugc thuc hién.

K&t qua kinh doanh néi trén da phan anh nhitng nd luc ctia Ban Lanh dao cling toan thé Nhan vién Cong ty trong “ndm Covid
thrhai” khi vira phai d6i mat vi nhimg khd khin vi md, vira phai tim cac gidi phap tan dung cac thuén Igi va thé manh cla
minh trong tinh hinh thj trudng vdi mic d6 canh tranh ngay cang quyét liét. Mot s6 nhém hoat dong da dugc thuc hién co
thé ké dén bao gdm:

» Daymanh giao dich truc tuyén, bao gdm cung cap thong tin thi trudng, m& tai khoan giao dich, chuyén tién dién tir, tu
van dau tu, thuc hién giao dich va thanh toan sau giao dich;

» Bao vé an toan stc khoe Nhan vién va gia dinh; ap dung cac bién phap bao dam an toan cho Khach hang giao dich
chingkhoan;

P Cung cap cac san pham méi phi hop véi xu hudng giao dich dién tirva nhu cau clia cdc Nha dau tw méi tham gia thi
truong;

P Giating quy mé von qua viéc huy dong ting ngudn vén chii s@ hitu va vén vay nham bao dadm an toan tai chinh va bat
kip véi su'gia tang quy mo thi trudng, dap (g nhu cau vén clia Nha dau tu;

D Tiép tuc theo dudi chién lugc hoat déng an toan, phong nglra rii ro tirxa.
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PANH GIA HOAT DPONG CUA BAN TONG GIAM BGC

Dé dat dugc két qua kinh doanh ndm 2021 4n tugng nhurtrén, khong thé khong ké dén sy déng gp clia Ban Téng giam dac,
cacthanh vién trong Ban Lanh dao va toan thé Can bo, Nhan vién ctia SSI. HDQT dénh gié cao hoat ddng diéu hanh clia Ban
T6ng gidm déc ndm vira qua. Vi cac kinh nghiém chdng dich tich Ity dugc tirndm 2020, Ban Tdng gidm déc da kip thoi dua
ra cac gidi phap, san pham méi, tan dung dugc co hdi thi trudng dé dua Cong ty dat dugc mic lgi nhudn ky luc trong 21 n3m
hoat déng, ting dang k& quy mé von clia Cong ty va khdng dé xay ra rdi ro.

K& hoach trién khai tiém phong vc-xin cho toan thé Nhan vién thanh cong cling véi viéc thuc hién nghiém ngit cic bién
phap phong, chéng dich theo khuyén c4o clia Ca quan chiic ndng da gép phan bao vé& ngudn nhan luc, bdo dam an toan siic
khde cho Nhan vién va gia dinh, gilip cho ho an tdm lam viéc. Cong ty ciing da tAn dung cac Igi ich clia hé théng cong nghé
théng tin, thay ddi quy trinh nghiép vu, cho phép Nhan vién lam viéc linh hoat tai nha khi dich bénh dién bién phic tap ma
khonglam anh hudng dén ning suat lao dong va van dap (ing t6t nhu cau clia Khach hang. Cac kénh bao cdo, quan tri, gidm
s&t cling dugc chuyén sang thuc hién truc tuyén dé dam bo yéu cau quan tri.

Cling trong ndm 2021, Ban Tong gidm ddc da ddy manh viéc phan quyén x{r ly cdng viéc, du phong nhan s, thiét ké lai cac
quy trinh nghiép vu thich ng véi tinh hinh phan 1én cdng viéc duge x(rly truc tuyén, han ché tiép xdc truc tiép gitra cdc Nhan
vién trong cling BO phan, gitfa cac B6 phén vdi nhau va gitta Cong ty va Khach hang, D6i tac, Coquan Quan ly.

Ban T6ng gidm déc ciing thudng xuyén bao cao, trao di véi HDQT vé cac van dé phét sinh, thuc hién tét cac Nghi quyét cdia
Dai hdi dong C6 déng va Nghi quyét ctia HPQT.

DINH HUGNG HOAT PONG 2022

Két qua kinh doanh ndm 2021 véi lgi nhuan dat mic ky luc nhu da trinh bay & phan trén la mét théach thirc 16n cho Cong ty
khixay dung k& hoach kinh doanh cho ndm 2022. Tuy nhién, két qua nay ciing cho thay véi su'nd lyc ctia tap thé va viéc tan
dung cac thé manh clia Cong ty, tan dung cac ca hdi tirthi truding, Cong ty c6 thé dat dugc cac thanh tuu cao hon nifa trong
nam 2022 va cac ndm tiép theo. HDQT Cong ty dat muc tiéu tang trudng trong ndm 2022 va xac dinh mdt s dinh huéng
cho hoat ddng clia Cong ty nhu'sau:

» Daymanhséhdavachuyén ddisé dé déi mai mo hinh kinh doanh, tao ra nhimg co hdi, doanh thu va gi tri mdi cao hon,
hiéu qua han;

» Quanlyan toan, hiéu qud ngudn von ctia C8 déng va ngudn von vay;

P Sansanghéthdng, quytrinh, con ngudi, ngudn vén dé cd thé nhanh chéng trién khai cac sdn pham méi nhu'thanh toan
theo co ché d6i tac bu trirtrung tam, giao dich trong ngay v.v...

» Tiéptucduytri hoat ddng ctia Cong ty mot cach an toan, han ché rdi ro, minh bach théng tin véi cic Bén lién quan.
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Quy hoat dong clia HBQT SSI dugc BPHDCD théng quala 3 ty VND cho ndm tai chinh 2021, theo Nghi quyét s6 01/2021/
NQ-DHBCD ngay 22/05/2021 clia DPHDBCD.

Ché d6 thii lao va cac khoan lgi ich ctia thanh vién HDQT va Ban Téng giam doc nhursau:

Huéng

STT Hotén Chicdanh .If‘hor}g Kler‘n dieu  Hudng HL!’dng thudng Hu:dng.
: diéu hanh hanh luong thulao N ; phuclgi
thanh tich
HOI DONG QUAN TR|
Chui tich HPQT
Neuvén (kiém Chu tich Hoi
1 Dug ng dong Pau tuva v v v v
ynung Chd tich Tiéu ban
Chién lugc)
Neuvén Thanhvién HBQT
2 N kiém Téng gidm v v v v
Hong Nam o
doc
3 NgbVinbiém Thanh vién v v
Pham S -
4 Vidt Mudn Thanhvién v v
Nguyén o
5 Duy Khanh Thanhvién v v
6 HironoriOka Thanh vién v

VE THU LAO CUA TUNG THANH VIEN HDQT VA TIEN LUONG CUA THANH VIEN
BAN TONG GIAM DP6C NAM 2021

Cuthévé thlilao vatién luong clia tiing thanh vién HDQT va Ban Téng gidm doc SSIndm 2021 nhu'sau:

Hotén Chircdanh Tién luang (VND) Thii lao (VND)
) Chd tich HPQT
Nguyén Duy Hung (kiém Chu tich Hoi dong Pau tuva 6.545.900.000 -
Chd tich Tiéu ban Chién lugc)
X s Thanhvién HBQT
Nguyén Hong Nam kiém T8ng gidm doc 4.660.900.000
Ngb Van piém Thanhvién HBQT - 504.900.000
Pham Viét Mudn Thanh vién HDQT - 1.645.500.000
Nguyén Duy Khanh Thanh vién HDQT - 300.000.000
Hironori Oka Thanh vién HBDQT - -

VE CHE po TIEN THUONG VA PHUC LOI THEO KY CUATHANH VIEN HDQT VA
BAN TONG GIAM PGC

Cacthanhvién HBQT kiém diéu hanh, cdc thanh vién HDQT tham gia cong viéc clia Cdng ty cling nhan dugc thudng & phiic
Igi cac ky ctia Quy phiic lgi dugc 13y tirngudn lgi nhuan sau thué thu nhap doanh nghiép ctia Cong ty can crvao két qua thuc
hién ké hoach kinh doanh ndm 2021 da dugc PHDCP thong qua.

PHAN BO ESOP D61 VG1 CAC THANH VIEN HDQT VA BAN TONG GIAM BOC

Can clrtheo Piéu 7 Nghi quyét s6 01/2020/NQ-DHBCP ngay 27/06/2020 va Biéu 1 Nghi quyét s6 02/2020/NQ-BHBCH
ngay 31/12/2020 clia PHDCD, SSI thuc hién chuong trinh phat hanh c8 phiéu theo chuang trinh Iya chon cho ngudi lao
déng (ESOP) nham muc dich gan két Igi ich ctia nhan vién va Cong ty; thu hit, duy triva thic ddy doi ngli 1anh dao va nhimg
C4n bd Nhan vién c6 ning luc cdng hién va gén bé |au dai véi Cong ty. Dot phat hanh ESOP 2020 hoan thanh vao ngay
03/06/2021. Trong khudn khd chuong trinh, cac thanh vién HDQT da thuc hién mua s8 lugng ¢& phiéu ESOP nhu'sau:

Hotén Chic danh S6 lugng CP ding ky mua
Nguyén Duy Hung ChU tich HBQT 900.000
Nguyén Hong Nam Thanh vién HBQT kiém Téng gidm doc 700.000

Ngb Van Piém Thanhvién HDQT 30.000
Pham Viét Mudn Thanh vién HBQT 30.000
Nguyén Duy Khanh Thanhvién HDQT 200.000

CHE PO DAI NGO KHAC DI VEI THANH VIEN HDQT VA BAN TONG GIAM BGC

Hién tai cic ché d6 chi phi (ché dd s dung 6 té cia Cong ty, ché do thanh toan chi phi dién thoai thuc té phat sinh, ché do
bao hiém xa hdi, bdo hiém y té'va cac loai hinh bdo hiém khéc, ché do kham stic khde dinh ky, v.v.) va cac dai ngd khac dugc
quy dinh trong cac quy ché& ndi bé Cong ty chi 4p dung cho Chdi tich HDQT va thanh vién HPQT kiém diéu hanh, thanh vién
HBQT tham gia vao cac cong viéc clia Cong ty. Cac thanh vién HDQT con lai chi hudng ché dd cong tac phi (néu cd).
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TONG QUAN VE HE THONG QUAN TRI RUI RO CUASSI

N&m 2021 dich bénh Covid-19 dién bién rat nghiém trong tuy nhién day ciing | mét trong nhig yéu t8 thiic ddy TTCK c6
sutang trudng manh mé ca vé sé lugng nha dau tu mdi va thanh khoan thi trudng. Ndm 2021, cac nguy ca rui ro hoat dong
lién quan dén dich Covid-19 ludn & mic rat cao, bén canh dé Ia rii ro tin dung tir hoat dong cho vay giao dich ky quy cling
ting cao hon do dung cho vay giao dich ky quj ting trudng bling né (tai thdi diém 31/12/2021 tdng 151% so véi 31/12/2020)
kém theo dé 13 mifc d6 bién dong gia ting/gidm manh trong mét khoang thdi gian ngén clia mot s6 c6 phiéu. Tuy nhién,
v6i chién luge hoat dong ré rang tirBan Lanh dao, cling ngudn nhan luc chat lugng cao, SSI da ndm bt thdi co, cling nhukip
thdi (ing phé véi bién dong thi trudng va cac khé khan dén tirdich bénh. Ndm 2021 tiép tuc |a mot ndm chitng kién sy tang
trudng vuot troi cia SSIvé s6 lugng khach hang méi, dung cho vay giao dich ky quy, loi nhun va cac rii ro tiép tuc dugc han
ché & mifc thap nhat, ludn ndm dusi han miic rli ro da dugc HDQT phé duyét. Hoat déng kinh doanh dugc duy tri lién tuc,
khong c6 gian doan ngay ca trong giai doan gidn cach xa hoi va dich bénh dién bién nghiém trong, suan toan tuyét ddi vé
sttc khde clia ngudi lao déng dugc dam bao.

Cu thé mdt s6 nhém hanh dong (ing phé véi rdi ro dich Covid-19, tiép tuc dugc thuc hién quyét liét:

» Thanhlap Ban Chidao phong chéngdich dé chii dong xay dung k& hoach, ti€p nhan, x(r Iy théng tin di ndi — déi ngoai,
truyén théng cac bién phép gitran toan cho ngudi than va cong dong, dam bao thdng tin dén can bd, nhan vién dugc
day di vaxuyén subt;

» S3nsang phuong an bdo vé tai chinh lién quan dén ri ro stic khde cho can bd, nhan vién;

P Néntang cong nghé ludn san sang cho viéc thay ddi hinh thic lam viéc truc tiép sang truc tuyén, ciing nhu dap (ing tot
nhu cau mé tai khodn va giao dich tryc tuyén tang rat manh cda khach hang trong ndm 2021 ngay trong nhiing giai
doan gian cach xd hdi nang né nhat;

B Trién khai cho nhan sy lam viéc tai nha 100% tai nhiéu van phong tai khu vic phia Nam (chi duy tri dui 10 nhan su truc
van hanh tai Hoi s&), van phong tai cac khu vuc khac it nhat 50% nhan su'lam viéc tai nha va khuyén khich cac b phan
cho nhan vién lam viéc tai nha & mlc téi da;

» Céchoat dong tuyén dung — dao tao cling dugc duy tri 6n dinh nhdm dam bao nhu cdu ngudn luc cling nhunhu cau dao
tao, phat trién clia can bo, nhan vién;

» Thic ddy Van héa Doanh nghiép, tao gén két gitfa nhan su'véi Cong ty ciing nhu gén két nhan su'trong cac BS phanva
gilia cac BO phan thong qua viéc tang cudng trao d8i truc tuyén, cap nhat ngay Iap tic cac tinh hudng nhan sy nhiém
Covid va/hodc gép khé khin dé dong vién, hd trg, chia sé kip thdi;

B Lién tuc tuyén truyén cho toan bd nhan sy cic chinh sach clia Nha nuéc vé tiém chiing, hd trg ngudi lao dong trong giai
doan Covid-19.

Trong ndm 2021, hé théng chinh sach, quy trinh v& Quan tri Rui ro (QTRR) ctia Cong ty tiép tuc dugc danh gia lai, hoan thién
va cap nhat nhdm ddm bao hoat ddng QTRR phii hgp véi thuc t& kinh doanh ctia Cong ty. B&n canh dé, nhdm nang cao hiéu
qua ctia hoat dong QTRR, cac hoat ddng dao tao nang cao nhan thifc vé rii ro va phong ngira rui ro tiép tuc dugc tién hanh
va phé bién rdng rai dén toan b nhan vién trong Céng ty bang hinh thifc truc tuyén.

Hoat dong QTRR dugc thuc hién théng sudt tir trén xuéng dudi, khai nguén tir HDQT ciia Cong ty vdi viéc xay dung chién
lugc kinh doanh cting nhurdé ra han mirc chap nhan rii ro cho tirng loai rii ro téi ting bd phan nghiép vu clia Cong ty, cu thé
nhusau:

P Xaydungva truyén taivan héa QTRR dén tiing nhan vién trong Cong ty theo dinh hudng tat ca cdc nhan vién déu tham
giava dong gbp cho hoat dong QTRR;

b Xaydung mdt cd cau quan tri manh mé va minh bach nhdm xéac dinh rd trach nhiém clia timg c& nhan, b phan trong
cd cau td chifc;

P Xaydung cochéty quyén kiém soét va gidm st rdiro trong han mdc cho phép;

B Ban hanh cAc tailiéu khudn khé chinh sach va phuong phép xac dinh nhim gidip xac dinh, do luging, kiém soét va gidm
thiéu cac ruiro trong yéu.

Hoat dong QTRR khéng chi dugc thuc hién bai bd phdn QTRR ma con dugc thuc hién ngay tircac bd phan kinh doanh, song
song dé c6 surkiém tra, gidm sat dinh ky thudng xuyén tircac bd phan Kiém soat N&i bd (KSNB) va Kiém toan Noi b (KTNB).

B6 phan QTRR dugc t6 chifc chi tiét theo timg loai rli ro nham dam bdo mifc d6 chuyén mén héa cao.

TONG GIAM DOC

GIAMPOC
QTRR

QTRR QTRR QTRR QTRR QTRR

HOAT PONG TINDUNG THANH KHOAN THI TRUGNG PHAP LY

HOAT PONG QTRR PUGC TIEN HANH CU THE THEO TIEN TRINH 5 BUGC NHU SAU

@ Nhandiénruiro

Céc rti ro dugc xac dinh dya trén nhitng yéu t6 chi bao hodc nhitng khu vuc tiém &n rdi ro trong hoat déng kinh doanh clia

Céng ty. Dirliéu dau vao dé xac dinh rdiro nhu'sau:

» Cosddlliéuve cicriiro trongkinh doanh da xay ra, da dugc nhan dién, va cc rli ro da dugc bdo cdo, phat hién dua trén
cac hoat dong KSNB, KTNB, va Kiém toan Bdc 1ap. Dua trén cac difliéu ndy, Cong ty c6 thé danh gia va dudoén cacriiro
c6 khuynh huéng/kha ndng xay ra trong tuong lai;

» Duatrénviéc phan tich dirliéu qué khirvé cac rii ro da xay ra va xu huéng rli ro xdy ra dé xac dinh nhitfng nai cé kha nang
phat sinh rii ro cao. Viéc nay gép phan nang cao kha ndng QTRR dya trén tinh ké thira tir nhirng kinh nghiém va nhimng
bai hoc trong qua kh;

» Nhimg thay déi trong chién lugc kinh doanh, trong quy trinh van hanh cling nhuviéc phat trién cdc sdn phdm méi, cac
hoat déng kinh doanh m&i hodc trong truding hgp tai cau tric lai hoat dong kinh doanh;

Nhitng khuyén cdo, nhan xét ctia Co quan Quan Iy Nha nuéc, Kiém toan Doc 1ap, KTNB, KSNB;
Nhing thay d6i trong mdi trudng kinh doanh va chinh sach phép luat;

» Cécyéu to tirbén ngoai tac dong dén kinh té, va/hoic chinh tri, va/hodc xa hdi, va/hoic thi trudng tai chinh Viét Nam
nhu chién tranh thuong mai, dich bénh, bién dong dia chinh tri thé giGiv.v...
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@ Po luong va danh gia riiro

SSIstrdung phuong phap danh gié dinh tinh va/hoéc dinh lugng dé do luding phit hgp cho timg loai rti ro cu thé.

Céc md hinh dinh lugng dugc uu tién strdung dé lugng héa rdi ro. Cac md hinh ndy cé thé tinh toan, uéc lugng dugc cac gia
tri riro, cu thé nhugia tri rdi ro thi trudng, gia tri rdi ro thanh toan, gia tri rti ro hoat déng, gia tri rtii ro thanh khoan, va cac
gia tri rai ro khac. Cac gié tri rli ro nay dugc dinh lugng bang mot con s6 cu thé hay mét ty 18 % cu thé. Mot s6 md hinh tiéu
biéu SSI sirdung dé do ludng riiro nhu'sau:

B Cac mé hinh chuan quy dinh tai Théng tu 226/2010/TT-BTC ngay 31/12/2010 va Théng tu'165/2012/TT-BTC ngay
09/10/2012 cia B Tai chinh;

» M6 hinh dinh lugng VaR (Value-at-Risk) dugc str dung dé tinh toan mitc dé bién dong tdi da cho mét 8 phiéu, danh
muc dau tu'trong mdt khodng thai gian xac dinh, hodc xac dinh d6 bién dong cla chi s6 phdi sinh vdi mot do tin ciy va
mot khodng thdi gian xac dinh trudc;

P M6 hinh stress testing dugc stf dung nham danh gia muic d6 tdn that toi da cé thé xdy ra cho Céng ty theo cac kich ban
xéc dinh trudc, dé tirdé Cong ty c6 cac bién phap han ché tén that xay ra néu can;

» Mb hinh chdm diém caban, va dinh lugng c6 phiéu dua trén dirliéu qué khirvé bién déng gia cd phiéu, bién dong thanh
khoan clia c8 phiéu;

» M6 hinh thdm dinh va xép hang ngan hang dé tirdé xay dung han mifc tién gtfi cho titng ngan hang.

@ Xacdinh han micriiro

Nham ddm bo rdi ro dugc gidi han & mirc thap nhat, mirc cé thé chap nhan dugc cling nhu dé nang cao hiéu qua ctia hoat
ddng giam sat rliro, Cong ty da xay dung bd chibdo riiro cling han mifc cho céc rdi ro trong yéu.

Han mirc rdi ro dugc xac dinh bang phuong phap dinh tinh va phuong phép dinh lugng. Trong dé, uu tién stf dung phuong
phap dinh lugng.

Han muc cho tirng loai rii ro dugc xac dinh dua trén:
» DU liéuva cicsukién lich srlién quan dén cac rii ro dugc gidm sat;
» Khau virtirova mong mudn clia HBQT;

» Tinhhinh thyc t& van hanh ctia cic B6 phan Kinh doanh va B& phan Nghiép vu lién quan dya trén y kién clia cac truéng
bo phan.

Gidm déc QTRR dé xuat han muc rii ro ddi véi titng loai rli ro theo dic trung clia timg Bd phan Kinh doanh, B6 phan Nghiép
vu lén Téng gidm d6c phé duyét.

Téng gidm déc dé xuat téng han mirc rli ro cling vai han mirc rdi ro clia tirng BO phan Kinh doanh, B& phan Nghiép vu én
HDQT phé duyét.

@ Giam satrairo

Céng tac gidm sat rdi ro dugc thyc hién hang ngay, chi yéu
thoéng qua cac chi bao rdi ro va han mic clia cac chi bdo. Mot
s6 han mic rdi ro dugc cai dat va gidi han mot cach tu dong
trén hé théng, mot s6 han mifc khac dua trén cac bao cdo
QTRR hang ngay theo biéu mAu dinh truéc, hodc ca hai.

Céng tac gidam sat va phong ngira rdi ro dugc thuc hién dau
tién bdi chinh cac Bd phan Nghiép vu, cac B phan Kinh do-
anh — nai tryc tiép phat sinh rliro, bén canh d6 ¢ suhudéng
dan, gidm sat clia cac b phan doc 1ap nhu QTRR, KSNB va
cudicling la KTNB.

Khi cac trang thai rdi ro tiém can vdi cac ngudng canh bao
rdi ro, B& phan QTRR sé dua ra canh béo va yéu cau cac bién
phép x(r ly cu thé tir cdc bd phan nghiép vu phét sinh ri ro,
bén canh dé phéi hgp véi bd phan phat sinh riiro dé dua ké
hoach hanh déng nham dua trang thai rii ro vé lai ngudng
an toan.

@ Xirly rairo

Hoat ddong x(ly rli ro dua trén viéc xem xét va danh gia cac yéu t& nhumitc dd nghiém trong ciardiro canx(ly, tan sudt xay
rarliro, chiphi dé giam thiéu rdiro, dac tinh cdardirov.v...

Co6ng ty thuc hién mot s6 bién phap xtr 1y rdi ro co ban nhu'sau:

B Chap nhan rdi ro: Khi chi phi dé x(r ly rii ro 16n hon rat nhiéu so vai tén that c6 thé xay ra tirrli ro nay thi sé khong tién
hanh x(r 1y rairo;

B Tranh riiro: Khong thuc hién bat ky hoat ddng nao c6 thé dan tdi phét sinh rdi ro ma HPQT cé han mic chap nhan ri
ro bang khong hodc rat thap, hodc néu rdi ro cé kha ning gay anh hudng nghiém trong t&i hinh dnh va hoat dong clia
Congty;

> Giam thiéu riiro: Ap dung cac bién phap nham gidm tac déng clia rdii ro dén Cong ty, hodc gidm thiéu kha ndng xay ra
rdiro, hodc ca hai;

» Chiasérairo: Chuyén tat cd hodc mot phan riiro cho di tugng khac nhutién hanh mua bo hiém (néu cé dich vu tuong
(ng) cho cac hoat dong kinh doanh;

P Xay dung hé thong giam st va canh béo rii ro dé kip thdi phat hién cac rdi ro tiém tang, rdi ro gia ting, tir dé cé cac
bién phap x ly rdiro kip thoi.

Butc Tim hiéu nguyén nhan lam ting trang thai rdi ro l
[]1 va/hodc nguyén nhan gay ra sy kién rairo;

Budc Lua chon va xay dung ké& hoach xr Iy, trong dé xac

[]2 dinh ré don vi ¢ trach nhiém thyc hién k& hoach,
ti€n do thuc hién, két qua mong mudn, hoach dinh

vaxem xét nguén luc cing nhu'thd tuc thuc hién;

QUI TRINH

’ } ’ Budc
XU;LY RUl RU []3 Thuc hiénx{rly rdiro theo k€ hoach dalyachon; l
TONG QUAT
Budc
[]4 Xem xét cap nhat nhimng chinh sach va quy trinh

lién quan dé khéng xay ra su ¢ tuong tu;

Budc
05 Diéu chinh nhitng han mdc lién quan (néu can)
dé phti hgp véi thuc té.

Trong qua trinh hoat dong, cac loai rii ro dugc nhan dién c6 anh hudng I6n t&i hoat dong kinh doanh, tai chinh, van hanh
va danh ti€ng ctia SSI 1a: Ri ro Thj trudng, Rii ro Tin dung, Rii ro Thanh khoan, RUi ro Tuan thd, Rdi ro Phap ly, Rui ro Hé
théng Cong nghé Thang tin, Rii ro Thuong hiéu, Rui ro Quan tri Ngudn nhan lyc. Céng ty cung cap dich vu trong linh vuc
Tai chinh — Chiing khodn, khong stf dung nhiéu ngudn tai nguyén thién nhién nén Rui ro vé M6i trutng déi vai Cong ty |a
khéng dang ké.

Chi tiét mbi loai rdii ro trong yéu cling cach thiic kiém soat va k&t qua ndm 2021 sé dugc trinh bay dudi day.
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RUI RO THI TRUONG

Cac hoat dong kinh doanh chinh clia SSI lién quan dén rdi ro thi trudng |3 cac hoat dong dau tu'trai phiéu, cd phiéu, dau tu
tién gui, cho vay ky quy, phat hanh chitng quyén c6 bao dam va san pham chitng khoan phéi sinh.

Doanh thu va Igi nhuan tircac hoat dong nay bi anh hudng bai nhimg bién déng vé |ai suat, gia cd phiéu, cé thé do tinh hinh
thi trudng, cé thé do nhimg thay déi vé chinh sach tién té, chinh sach vimd ctia Chinh ph Viét Nam hoc clia cac nudc lién
quan khéc, cé thé do nhitng bién dong vé dia chinh tri nhu'tinh hinh bt &n trén Bién Béng, cé thé do cac yéu t& nhudich
bénh, tham hoa tu nhién, chién tranh cting nhu nhitng quy dinh phap Iy khac. Khi |3i suat va gia cé phiéu bién déng ngoai
durkién, cé thé dan téi rii ro giam sat doanh thu va Igi nhudn ctia Cong ty.

DE gidm thiéu cac rdiro nay, SSIdam bao duy tri cong tdc QTRR mang tinh chuyén sau, tach bach theo titng loai riii ro va cé
su'phéi hop chit ché gilta cac b phan lién quan vdi Bd phdn QTRR tirviéc theo ddi, danh gid, nhan dinh, dubo thi trutng,
chién lugc dau tu, chién lugc phan tan rdi ro, dén hé théng han mic, cdnh bao va quy trinh xir1y rdi ro.

Nghiép vu dau tutién giri/ chitng chi tién giri/ ky phiéu/ trai phiéu/ cho vay ky quy

Vi von chd s& hiu tinh dén cudi ndm 2021 hon 14.200 ty VND, téng tai san Ién téi trén 50.000 ty VND 16n gp hon 1,4 1an
o v&i cudindm 2020, dung chovay ky quj ting hon 2,513n 13 nhitng mic ting ky luc, dong tién ra/vao, ting/gidm do hoat
ddng thanh toan, vay/tra ctia Khach hang va gidi ngan dau tu dién ra thuoing xuyén hang ngay khéng gisi han trong mot
khung thdi gian nao. Piéu nay dan téi viéc SSI phai can déi ngudn vén va lai sudt nham t8i uu héa Igi nhuén va phi hop véi
dudoén vé xu thé 13i suat. Bién dong 13i suat trong ndm 2021 khdng Ién nhung Khai Ngudn von va Kinh doanh Tai chinh SSI
van t8i uu hda dugc hoat ddng kinh doanh i suat, déng gép ngudn doanh thu dang ké cho Céng ty ma van bdo dam tuyét
ddiantoan.

Nham du doan trudc cac rli ro bién déng gia 6 phiéu anh hudng dén hoat déng cho vay giao dich ky quy, Cong ty thuc hién
cac danh gia tinh hinh kinh t& vi md, rli ro hé thdng clia thi trudng, cac thay déi trong quy dinh phép Iy, chinh séch cla
Chinh phulién quan téi titng nhém nganh cu thé, cdc van dé dia chinh tri, cic van dé vé kinh té va thuong mai thé gidi, thién
tai, dich bénh, chién tranh c6 thé anh huéng téi thi truding hay anh hudng t6i cic nhém nganh cu thé mét cach dinh ky hodc
ddt xuat khixay ra cac surkién, dé tirdé cé nhitng diéu chinh phithgp trong hoat déng cho vay giao dich ky quy.

Nghiép vu dau tu'cé phiéu

Danh muc dau tu c¢8 phiéu chiu tac dong truc tiép tir nhitng yéu t6 ndi tai cia doanh nghiép, clia nén kinh té ciing nhu cac
bi€n ddng qudc té. Cac bién ddng va/hodc tic ddng ngoai durkién clia cac yéu t& vi mé, yéu té tir bén ngoai nhu chién tra-
nh, dich bénh ciing c6 thé khién gi4 c6 phiéu sut gidm va anh hudng tiéu cuc téi két qua kinh doanh clia cic cong ty chimg
khoan.

Trong ndm 2021, SSI da tan dung tét cic ca hdi cla thi trudng dé thodi vén cic khodn dau tudat Igi nhuan ky vong, bén canh
dé dautuvao nhimg cong ty thudc nhitg nganh coban va thiét yéu clia nén kinh té, cé tiém ning phéat trién 6n dinh. Ngoai
ra, hoat déng quan ly cac khoan dau tu'sau gidi ngan cling dugc thuc hién mot cach chit ché va sau sat, dién hinh |3 viéc
phan cong nhan vién chuyén trach cho timg nhém doanh nghiép, thuc hién viéc tham doanh nghiép thutng xuyén, truc
tiép lam viéc véi lanh dao cap cao clia doanh nghiép nham hiéu ré tdm nhin, chién lugc, va ké hoach hoat déng clia nhimg
doanh nghiép nay. Dic biét, SSI sé c(r dai dién tham gia vao cac vi tri HDQT va/hodc BKS va/hodc Ban Diéu hanh tai doanh
nghiép ma SSI cé ty 18 s& hitu dd 16n. Nhd vay, Cong ty cé thé ddng hanh cling doanh nghiép trong moi hoat déng, va ciing
nham muc dich quan Iy t&t hon cic trang thai dau tuctia Cong ty.

Nghiép vu chirng khoan phai sinh

Nam 2021 thj trudng chiu tac déng 16n bdi dich bénh Covid-19, d3c biét trong giai doan tir thang 7 dén thang 9 tai thanh
ph& HA Chi Minh va cac tinh phia Nam, nén thj trudng da trai qua mot nhip diéu chinh nhanh xap xi 12% trong trung tuan
thang 7 i tiép tuc dao déng manh trong hai thang ké tiép. DU vay, véi cach tiép can than trong xuyén sudt trai qua nhiéu
giai doan thi trung khac nhau tirqué khr, SSI da theo sét moi dién bién va cé nhitng diéu chinh can thiét, tirdé gitip han ché
rli ro tin dung phat sinh tirbién déng thi truging lién quan dén san pham phéi sinh. Ndm 2021 khéng ghi nhan trudng hgp
khach hang nao giao dich chimg khoan phai sinh bi mat kha nang thanh toan dan téi rlii ro tin dung cho Cong ty.

Nghiép vu phat hanh chirng quyén c6 bao dam

N&m 2021, SSI tiép tuc duy tri vi thé 13 mét trong nhitng cdng ty dan dau thi trudng vé gia tri phat hanh va gia tri giao dich
vGi 20 ma chitng quyén cé bdo ddm hoan thanh viéc déo han trong ndm va 24 ma chitng quyén dugc phat hanh mdi. Xét
riéng trén phuong dién thanh khoan thi truding chitng quyén, SSIHudn ndm trong Top 3 nha phéat hanh cé chitng quyén dugc
Nha dau tulya chon giao dich nhiéu nhat tuong (ing véi thi phan xap xi 30%.

DE duy tri dugc thanh tich trén trong ndm qua, SSI da phéi hgp nhip nhang gitta tao Iap thi trudng véi phong ngtra ri ro, dé
dam bao Nha dau turcé thé mua ban cac ching quyén do SSI phat hanh véi khai lugng giao dich I6n mét cach dé dang nhung
van dam bao quan tri dugc rii ro thi trudng do bién déng clia chiing khoan co sd. Ngoai ra SSI cling thuc hién cac phan tich
thong ké, danh gia va t8i uu hda chi phi cho hoat dong phong ngtra rii ro ddi véi timg cd phiéu cu thé. Hoat dong phong
nglra rdi ro dugc thuc hién hang ngay bai B phan Kinh doanh va B phan QTRR, va dugc bao cdo hang ngay cho HOSE.
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RUI RO TiN DUNG

RUi ro tin dung ctia Cong ty phat sinh chinh tirhoat déng cho vay giao dich ky quy, khach hang giao dich phéi sinh khéng
thanh toan khi 16 vi thé vuot gia tri ky quy do thj trudng bién dong manh va khéng thé déng vi thé kip thai, dau tu'tién cla
Cong ty théng qua cac kénh tién gl ngan hang, chiing chi tién gt va dau tu trdi phiéu. Rui ro phat sinh khi B&i tac khong
thanh todn mét phan hodc toan bd nghia vu ng véi SSI khi dén han.

B

Hoat ddng dau tu'tién gtri, chiing chi tién gt

Hoat déng dau tutién guri, chimg chi tién glii dugc xem 1a cé kha nang xay ra rii ro tin dung thap nhat; tuy nhién, néu rli ro
xay ra thi cé thé sé gay ra thiét hailén. Chinh vivay, SSIvan ludn xem xét than trong trudc khi tién hanh giao dich véi cac 6
chirc Tai chinh duya trén viéc danh gia két qua xép hang tin nhiém clia TS chic Tai chinh, cling véi viéc danh gié lai dugc thuc
hién mot cach dinh ky. Ty theo mifc dd tin nhiém khac nhau, mdi T6 chirc Tai chinh sé dugc 4p dung han mic giao dich khac
nhau, kém theo nhing diéu kién nhat dinh nhdm ting tinh bao toan vén. Béng thai, SSI ciing trién khai ca ché xay dung
han mifc vay thau chi véi nhiéu ngan hang dé duy tri song song véi hoat déng tién g, vira ddm bao duy tri kha ning thanh
khoan, vira linh hoat héa strdung vén, vira phong tranh rii ro tin dung do cic hgp dong tién glii ludn ludn cé co ché rit thau
chilinh hoat. Trong su6t 21 ndm hoat dong, SSI khdng phat sinh khoan tién guri nao bi mat kha ning thanh toan. Thanh tuu
nay da thé hién hiéu qua QTRR tin dung rat cao tai SSI.

Cho vay giao dich ky quy

Cho vay giao dich ky quy 13 hoat déng cho vay dua trén tai san dam bao 1a danh muc c6 phiéu khach hang dang s& hiru ma
dugc SS ciing nhir UBCK chap nhan cho vay giao dich ky quy. Rui ro tin dung phat sinh khi Céng ty khéng thé thu héi di ng
sau khixtrly toan bd tai san dadm bao ctia khach hang, hodc khdng thé x(rly tai san dadm bdo do cd phiéu mat thanh khoan va
gia gidm s&u hodic bi hliy niém yét, bén canh dé khach hang khéng chiu bd sung tai san dam bao. D& gidm thiéu rii ro nay,
SSIthuc hién mot loat cac bién phap phéi hgp nhursau:

» Lap danh muc cho vay than trong trén ca sé tuan thu cac quy NAM 2021
dinh clia UBCKNN, déng th&i chdm diém cac c6 phiéu dua trén
cac yéu td thanh khoan, bién déng gié va dinh gia c6 phiéu dua

trén bao cdo phén tich tinh hinh tai chinh, kinh doanh ctia do- 0/ 0/
anh nghiép. Dua trén két qua chdm diém c8 phiéu, Cong ty sé 30 0 — 3 2 0
tién hanh cho vay theo mot ty 1é cting nhu han mic cho vay

phii hgp véi chat lugng c& phiéu; Tylévay trén gia tri

» Danhmuccé phiéulam taisan bio ddm dugc danh gié lai hang

thang dé kip thdi cap nhat tinh hinh bién dong ctia ¢ phiéu.
Pong thai, cac trudng hgp ca biét cling dugc danh gid ngay khi z
. TY VND

c6 théng tin x4u lién quan dén c6 phiéu va/hodc nhém nganh
cuthé; Dung cho vay giao dich ky quy

P Xaydunghéthénghan mitcdan chéo dé kiém soat miic dd tap

trung du ng ciing nhu' cdc mic canh bao dé kip thai x(r Iy thu
hﬁl ng: N 2
. TAI KHOAN
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Tonghan mfc chovayky quy, Vay ky quy khéng phat sinh ng xau

» Han mifc t6i da trén 1 khach hang;
» Han miic t6i da trén 1 ma cd phiéu;
» Tylé canh bdo ngudng an toan;

» Tylé cdnh bdo ngudng ép ban thu hdingv.v...

P Gidm sat tinh hinh du'ng, mic dd tap trung du ng theo khach hang, theo c& phiéu va ty Ié rli ro hang ngay dé kip thdi
phét hién cac dau hiéu rdiro. Vi du: dung c6 do tap trung cao trén 1 khach hang, trén 1c¢6 phiéu, c6 phiéu cé bién dong
gia bat thudng, ¢6 phiéu cé théng tin bat thudng, ¢d phiéu cé bién dong giao dich bat thudng va nghi van trong phién
giaodichv.v...

P Cham diém va danh gid khach hang strdung giao dich ky qu§ phai ddm bo céc tidu chitheo cic nguyén tic do SSI quy
dinh, rang budc trach nhiém ctia mai gi6i chdm séc khach hang trong viéc canh bo va thu héingvay v.v...

P Khoéngchay dua ting trudng thi phan, ting trudng dung bang viéc m& rong qua linh hoat véi dich vu cho vay ky quy.

Trong ndm 2021, thi truding da cé sutiang trudng buing nd kém theo dé 13 du'ng cho vay giao dich ky quy clia SSI ting trudng
manh sau méi quy. Péng thdi, canh tranh thi phan gay gat trong ndm 2021 kéo theo nhiing canh tranh manh mé vé cac
diéu kién cho vay giao dich ky qu{ tai cc cong ty chimg khodn nham thu hat khach hang. Ap luc dén tir surso sanh cac loai
han mirc, cac diém linh hoat trong chinh sach cho vay va QTRR rat I&n. SSI d4 thuc hién chién lugc da dang héa danh muc
khéch hang cho vay giao dich ky quy, c3i tién cach thifc xdy dung danh muc c6 phiéu cho vay, phan héa diéu kién gitta cac
nhém cé phiéu, ting cuding cho vay cac cd phiéu tét dau nganh va cé thanh khoan cao, bam sat thi trudng hang ngay va tinh
hinh giao dich clia khach hang dé diéu tiét chinh sach cho vay phit hgp véi tinh hinh thi trudng. Do vay, méc du thi trudng c6
nhitng giai doan bién ddng manh ciing nhu'cé nhitng ¢ phiéu cé nhing giai doan bién dong gia ting/gidm manh nhung da
khdng c6 bat clrrii ro ndo xay ra véi hoat déng cho vay clia SSI. Ty 18 vay trén gié tri (Loan to Value) binh quan giirén dinh &
mifc 30% — 32%. N3m 2021, du ng cho vay giao dich ky quj da |én t&i trén 23.000 ty VN (thdi diém cudi ndm 2021) va s6
lugng tai khoan vay giao dich ky quy ting tirhon 12.000 tai khoan tirdau nam Ién t6i 22.000 tai khoan nhung khong phat
sinh ng xau tir hoat déng cho vay giao dich ky quy. C6 thé coi day 1a mét thanh cong dang ké trong viéc QTRR trong hoat
dong cho vay giao dich ky quy ctia SSI.

Hoat dong dau tu'trai phiéu

Hoat déng dau tu trai phiéu gan lién véi rii ro t6 chirc phat hanh trai phiéu mat kha ning thanh toan khi dén han, hoic to
chiic phat hanh phat sinh yéu t& lam trai phidu c6 nguy co mat thanh khoan. D& han ché cac rii ro nay, vé quy trinh, SSI danh
gia chi tiét cac khia canh ctia mot dé xuat dau tu trai phidu tuong tu nhutham dinh tin dung trudc khi thyc hién dau tu. SSl
tham dinh rat ki cang va chi dau tu trai phidu clia cac t6 chirc phat hanh uy tin va c6 tai sdn ddm bao hgp ly. Téng Doanh s6
Trai phiéu SSI thuc hién mua trong ndm 2021 hon 11 nghin ty VNB, ting hon 300% so vé&i ndm 2020.
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RUI RO THANH KHOAN

Ruiro thanh khodn xay ra khi SSI mat kha nang thuc hién cac nghia vu thanh todn mot phan hodc toan bd cac khoan ng dén
han, khong dap (ing dugc nhu cau thanh toan tién mua chiing khoan ctia Nha dau tu st dung vén vay ky qu§ (margin), va
cham tré hodc khdng dap (ng dugc yéu ciu trong hoat ddng thanh todn ctia cdc Nha dau tu'trén tai khoan ho duy tri tai SSI.

Vi s6 lugng khach hang ngay cang gia ting qua cac ndm, 1én tdi trén 320 nghin tai khoan giao dich trén thj trudng ca sd,
hon 50 nghin tai khodn phai sinh, rai rac tai cAc chi nhanh ctia SSI tai cc thanh phé khac nhau dilién véi hang tram yéu cau
thanh todn mdi ngay, SSI phai bao dam van hanh hoat dong thanh toan cho nha dau tumot cach nhanh chéng, an toan va
tiét kiém chi phi nhat. Nhdm phuc vu khach hang dugc linh hoat, SSI da két ndi véi hang chuc ngan hang dé quan ly s6 du
tién gfi nha dau tubinh quan gan 8.000 ty VND trong suran toan tuyét dai.

N&m 2021, du'ng cho vay giao dich ky qu da cé su ting trudng buing nd méi quy va xac lap mic ky luc méi véi trén 23 nghin
ty VNB. Bén canh d6, cac hoat dong dau tukinh doanh ngudn von dugc ddy manh, doi hdi sirlinh hoat cao d6 trong viéc can
ddidong tién hang ngay gilra giai ngan (cho vay ky quy) kip thai va strdung hiéu qua dong tién vao khiNha dau tu'trd ngvay
ky quy. SSI cling |a Cong ty cé trang thai dau tu chiing khodan 1én, do dé viéc quan Iy cac khodn dau tu chién luge ¢ thanh
khoan thap ciing doi hdi cAn ddi ca cau clia ngudn vén chii s& hitu mot cach hgp 1y, sao cho khdng anh hudng dén nhu cau
tai dau tu' nguén vén khi gianh dugc co hoi dau tu hidu qua. Ndm 2021 tiép tuc la ndm an toan tuyét déi clia SSIvé quan Iy
thanh khoan, khéng phét sinh bat ky su'cd rdi ro ndo. Ty lé vén kha dung van ludn ludn duy tri & mic cao hgp ly tir323% dén
422%, cao hon so vdi ty 1é theo quy dinh cia UBCKNN |a 180%.

Ty lé von kha dung nam 2021

Thang 1 2 3 4 5 6 7 8 9 10 n 12

Tilé 333%  339% 368% 323% 378% 373% 378% 332% 341% 395% 422% 358%

Thanh tuu nay dugc duy tri nhd mot quy trinh quan Iy dong tién hét siic chit ché, trén nguyén tic chd trong QTRR thanh
khoan mot cach d3c biét va cé suphdi hgp chat ché déng bd gitta cac khdi tai SSI. Mot hé théng bdo cdo thudng xuyén va chi
tiét dugc cac bd phan nghiép vu ndm chéc dé kip thai cap nhat théng tin ciing nhudua ra cac canh béo.

Bao céo Tan suat
Béo cdo s6 dutién cac tai khodn Ngan hang Hang ngay
K& toan Béo c4o s6 du'tién Nha dau tu'tai SSI Hang ngay
Béo cdo s6 tién du chi/du'thu Hang ngay
Béo cdo dong tién dau ngay Hang ngay

Nguénvénva

Kinh doanh Tai chinh Hang thang, khi co

Béo cdo ké hoach dong tién phat sinh hodc dé
nghi/Hang ngay

Béo cdo tinh hinh (g trudc tién ban chiing khoan clia khach Hang ngay
B4o cdo thanh to4n c6 tic Khi cé phét sinh
Bao cdo thanh toan bu trirphaisinh Hang ngay

Hang ngay va khi cé

Béo cdo s6 tién gidi ngdn/ thu ng cho vay ky quy ohét sinh

Dich vu Chitng khoan

B&o cdo chuyén/rdt/ndp/bao cé sé tién I6n clia Nha dau tu

Khi c6 phatsinh

Bao cio thanh toan bu trir

Hang ngay

B&o cao cac khoan chuyén tién quyén mua

Khicé phatsinh

Béo cio ngudn cho vay margin con lai Hang ngay
Bao cdo ty 18 von kha dung Hang thang
.. Bao cdo tinh hinh durtrirthanh khoan Ha’ng ngay/Hang
Quan triRuiro thang
B&o c4o cAc ty Ié tai chinh thanh khodn (hé s6 thanh to4n ngén . .
Hang thang

han, hé s6 thanh todn bang tién...)
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RUI RO HE THONG VA BAO MAT THONG TIN

N3m 2021 tiép tuc la mot ndm day kho khin va thach thifc d6i véi SSI vé rii ro hé théng va bdo mat thong tin. Tuy nhién,
SSI da hoan thanh tdt cac cong viéc chudn b, dién tap ciing nhu (g phé véi cac tinh hudng cé nguy ¢ cao ma khdng anh
hudng téi dich vu dang cung cap cho khach hang. B6 phan Cong nghé Théng tin (CNTT) SSI khdng nhifng tap trung chuan
bi tmg phé véi cac dgt tan cong tirkhong gian mang (Cyber-Attack) ma con dau tungudn luc dé phong chéng ciing nhurbao
vé hé théng khdi nhitng mai de doa an ninh mang tirndi bd (Insider Threat).

' NHAP
CHUOT::

FREE DANH | MOT CON

CHIM|TAU ...

& Haa chi deia vi Hhaag im0 ahdn fvin miersal
) mih bbdiy mgab ch ppc 4o hinpas
Trisah wi dumey wili gdoay adag

Chang brmrgy wwls g6 52 ayry pemn Hacr hilpgm
Dallmgy vl paie B bl b B o dang neegy
Cp =bael phine wubw, b Fhlrey dhosag sovin

-

V& rii ro tan cong tirkhong gian mang

Cong ty da cai tién trong viéc gidm sat dé phat hién va ngén ngira véi muc tiéu trong tam |3 gidm sat hoat dong tai thiét bi
dau cudi ciing nhu' do quét cac bat thudng trong hoat ddng ctia cac hé théng CNTT dé cé nhitng canh béo sém ciing nhu
nhitng hoat ddng phong ngtra chi déng va tién hanh cac hoat déng chii yéu sau:

» Diéu chinh chinh sach bao mat théng tin dé ma rong pham vi sang hau hét tat ca khia canh;

» Thuc hién cac hoat dong danh gia 16 hdng bao mat dinh ky thuding xuyén hon va pham vi l6n hon cho toan bo hé théng
CNTT;

» Canhbdo sém va ra soat toan bd phan mém an ninh théng tin trudc khi dugc cai dit va dua vao hoat dong chinh thifc
tai SSl;

» Lam viécvdi cac nha cung cap dich vu Internet cling nhu'cac cdng ty vé an ninh mang dé tang bang thong bdo vé, kénh
du phong ciing nhu'cdc co ché phong chéng tan cong tirchéi dich vu DDoS (Distributed Denial of Service);

» DPadanghdatrongviécsirdung cic dich vu dién todn dam may, dam bao du phong va marong linh hoat cling nhu diéu
huéng dich vu dé gidm thiéu anh huéng ctia dich vu truéc cic cudc tan cong mang;

» DPautucdvécongnghélan nguén lycvé con ngudsi dé hoan thién va nang cao ning luc cdia Trung tAm Piéu hanh An ninh
Thong tin (Security Operation Center — SOC).
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V& rii ro tircic mai de doa an ninh mang tirndi bé

Pay 12 méi de doa ddc hai xuat phat tircac ca nhan trong té chiic, chdng han nhurnhan vién, cyu nhan vién, nha thau hoic
cdng tac vién kinh doanh, nhitg ngudi cé thong tin lién quan dén thuc tién bao mat, dir liéu va hé théng may tinh clia td
chirc. Do dé ngoai viéc bao vé tét tir cac dat tan cong tir khdng gian mang, SSI van phai thuc hién nhitng chuong trinh dé
gidm thiéu anh hudng clia nhitng méi de doa tir ndi bd bang cach dao tao nang cao nhan thifc clia Can bd Nhan vién ciing
nhuxay dung cac hé thdng dé hd trg trong viéc phong chdng that thoat dirliéu.

P Xaydunghéthéng Phong chdng that thoat dirliéu DLP (Data Loss Prevention);
» Dan nhan va phan loai tai liéu dé kiém sot va quan Iy tailiéu ndi bd véi cdc mirc dd bdo mat théng tin tuong (ng;

» Tién hanh dao tao, nang cao nhan thic vé An ninh théng tin, xy dung s6 tay bao mat théng tin, hudng dan Can bd
Nhan vién khilam viéc tirxa, strdung trinh bdo v& man hinh may tinh (PC Screensaver) va cac hoat déng truyén thong
ndi bd khac dugc thuc hién mot cach lién tuc trong ndm.

Hoat dong rli ro CNTT cling dugc ddy manh trén tat cd cac khia canh, tir dau tu dé ddm bao mitc dé du phong cho ha tang
mang va trung tam dirliéu ciing nhu'may chi va thiét bi luu trir. Bai vi nhitng ing dung phuc vu giao dich, co ché duphong
N+2 da dugc p dung, hiéu nang clia hé théng dugc gidm sat va danh gid lién tuc dam bao tai hé théng khéng vugt qué 50%,
str dung cac hé théng can bang tai dé linh hoat diéu huéng luu lugng ngudi duing cling nhu mé rong hé théng. Hé théng
céng théng tin phuc vu giao dich cho khach hang clia SSI dugc chia ti va hoat ddng déng thdi tai ba nha cung cap dich vu
dién toan ddm may ciing nhu'ha tdng may chi Cong ty tai Trung tam dirliéu va Trung tam dirliéu du phong dé dam bao mé
rong linh hoat khi lugng giao dich tang dét bién ma khéng anh hudng téi trai nghiém cia khach hang khi sirdung dich vu.

Huéng téi ndm 2022, hoat dong cdi tién lién tuc clia SSI dugc tién hanh trén ca ba khia canh chinh:

—  Dai véi viéc ing phé véi cac tan cong tir khong gian mang: Tiép tuc tap trung
vao cac hoat dong giam sat, dién tap xay dung nang luc (mg phé véi cac dot tan
cong ciing nhu cai tién quy trinh phan (g véi cac i ro, nguy cd va cac dgt tan
cdng tir khdng gian mang. Tap trung vao cdng tac cai tién dé phat hién sém
nhimg bat thudng, 4p dung cdng nghé mdi dé phat hién va ngin chin céc dot
tan cong mang s6m nhat dé giam thiéu anh hudng téi hoat ddng kinh doanh clia

HOAT DONG

H AT . Daivéicac mdi de doa an ninh mang tirndi bd: Tiép tuc tién hanh cac hoat dong

CAl Tl E N truyén théng, dao tao dinh ky cho Can bd Nhan vién Cong ty, téi uu héa hé théng

A phong chéng that thoat théng tin cling nhu cac quy dinh vé quan Iy ghi nhan va

I_l E N TU C phanloai tai liéu trong Cong ty. Tién hanh gidm sat cac bat thuding dé cé cdc hanh
: déng khac phuc va phong ngira mot cach kip thai.

L, Daivéirdirocong nghé va rli ro nhan thifc: Tién hanh nghién cdu va trién khai
cac cobng nghé mai va phl hgp nhat cho cac hé théng giao dich ddm bao tinh kha
dung cao, kha ning du phong ciing nhu khdi phuc hé théng tic thi, han ché téi
da anh huéng téi khach hang. Hién dai hda ha tang cdng nghé cling nhukién tric
phét trién san pham va dich vu theo huéng kién triic gidi phap vi mé (micro-ser-
vices). Linh hoat trong cach xay dung va trién khai san pham va dich vu, ddm bao
tinh duphong & ca ba mifc dé 1a mdc dich vu, mic hé théng va xay dung hé théng
& cacvitri khac nhau cling hoat dong dong thdi théng qua cac coché can bang tai
va diéu huéng luu lugng ngui sir dung.

RUI RO TUAN THU

RUi ro tudn thii va kiém sodt cac rii ro v& mat tudn thii 13 hoat ddng ludn dugc cap Ianh dao Cong ty dic biét quan tdm, cling
nhu dua ra nhiéu chinh sach dé phong ngifa, han ché. Trong ndm 2021, vira |3 giai doan s6 hda phét trién manh mé, vira
phai déi mat vai nhiéu thach thic do tinh hinh dich bénh kéo dai, Cong ty da khéng ngling nang cap hé théng cong nghé
dé phat trién cac hinh thitc kinh doanh truc tuyén, dong thdi tao cac phuong tién dé nhan vién lam viéc tirxa, duy trisy'én
dinhvatang trudng. Suphat trién manh mé clia céng nghé cling 13 nguy co gy ra cac rii ro tuan thi méi ma Cong ty c6 thé
ddi mat. Trong moi trudng lam viéc truc tuyén méi, viéc ddm bao su'tuan thi cdia Nhan vién Cong ty ddi vdi cdc quy dinh clia
phap luat, cic quy dinh ndi bd, quy trinh nghiép vu va nguyén tic dao difc nghé nghiép cang dugc chii trong va c6 nhitng
dinh huéng, cach thic kiém soat phii hgp. D& phong ngtra, han ché riii ro tuan thii, Cong ty da va dang thuc hién cac giai
phép sau day:

@ Xay dung cac quy trinh trén tinh than phii hop véi quy dinh ctia phéap luét va thuc tién hoat dong. Mét quy trinh
sé dugc xay dung véi su tham gia clia cic phong ban cé lién quan va y kién phap Iy ctia phong Luat, dé dadm bao
cé tinh (mg dung trong thuc té nhung van tuan tha cac quy dinh clia phap luat. Quy trinh cé swrbao co, kiém tra
chéo Ian nhau gitfa cac ca nhan, bd phan dé kiém soat dugc nghiép vu vé& nhiéu mat hoat déng, kip thoi phat hién
cac thiéu sét dé c6 huéng thay d6i phi hgp;

@ Tang cudng cac hoat dong dao tao vé tuan thi, xay dung phan mém dao tao tuan thd theo hinh thic truc tuyén
dé ddm bao tat cd nhan vién c6 thé tham gia, nhanh chéng tiép can véi cic quy dinh phép luat, chinh sach noi bd
clia Céng ty. Hoat ddng dao tao cho nhan vién bao gdm ca tham gia cac |6p bén ngoai, hoi thao, dién dan va cac
I6p dao tao ndi bd véi nhiéu chi dé da dang, nhu'vé van ban phap luat méi tly thudc vao chuyén mon, nghiép vu
mdi phong ban, cc 16p v& QTRR, KSNB, phong chdng rifa tién, quy tic dao diic nghé nghiép, trach nhiém hanh
chinh, hinh sy lién quan dén linh vuc Chiing khodn va TTCK, cling nhu dao tao vé cdc quy trinh, quy ché, huéng
dan nghiépvu,... Cong ty cling thutng xuyén clr cac can bd chuyén trach dén tham gia cac budi hdi thao, dao tao,
déng gbp y kién hodc phd bién quy dinh phép luat clia cic ca quan nha nuéc cé tham quyén;

Ap dung nhiéu kénh tuyén truyén ndi bd vé phap luat va quy dinh ndi bd nhurhé théng Intranet, fanpage, email véi
cac loai hinh ban tin ndi bd, cac thong bao, canh bao an toan dé nhan vién dé dang ti€p can va hiéu hon vé trach
nhiém clia ban than va chi ddng tuan thi. Cong ty cling dang xay dung mot hé théng quan Iy van ban phép lujt,
vén ban ndi bd nhu mét thu'vién tai liéu téng hop dé tat ca nhan vién Cong ty cé thé tra ciu, tim hiéu, van dung
trong céng viéc;

©

Viéc tiép nhan, giai dap nhifng thac méc va dua ra hudng gidi quyét ddi véi nhitng van dé phat sinh lién quan giita
viéc ap dung quy dinh theo cac quy trinh va thyc tién hoat dong cling dugc Cong ty ddc biét chi trong;

Duy tri va phat trién chit ché hé théng ba tuyén phong thii, trong dé dam bao cdng tac kiém soét dugc thuc hién
tirkhau dau vao, cdc phong nghiép vu, cé sudanh gia, phan tich ctia bd phan QTRR nham khoanh viing, phan loai
nhimg rdi ro tuan tha, va kiém soét sau clia bd phan KSNB va KTNB;

Phat trién cic hé théng cong nghé, phan mém dé tu ddng héa viéc kiém soét tuan thi, chic ndng cdnh bao va
cung cap cac bdo cdo phuc vy cho cong tac quan ly;

0 O O

Tang cudng, cling c6 khudn khé phap Iy trong cdng tac quan Iy, gidm st va diéu hanh hoat dong trén tat ca cac
linh virc ctia Cong ty. Bén canh viéc 4p dung nghiém khac x(r 1y ky luat déi véi cac trudng hap vi pham quy dinh clia
Congty, viécrasoat, |ap danh sach cac trudng hgp vi pham dé chii ddng rin de, phong ngtra tai vi pham ciing dugc
tién hanh day di va nghiém tic;

Tang cudng hon nita sukét ndi, hgp tac va hd trg1an nhau giira tat cd cc bo phén clia Cong ty dé dam bao suning
suat, hiéu qua, phong ngira va gidm thiéu rdi ro trong qua trinh van hanh.

C oy
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B& phan KSNB ap dung phuang phap kiém soat dura trén rii ro dé xay dung ké& hoach kiém soat, ddm bao hoat dong kiém
soat phu hgp vdi nhitng rdi ro muc tiéu dugce xac dinh tai SSI. Dua trén hoat dong danh gia rii ro dugc thuc hién, KSNB sé
tap trung uu tién kiém soét tai cic bd phan cé tinh riiro cao anh hudng trong yéu dén hoat déng ctia SSI va c6 ké hoach téi
kiém soat dinh ky hap 1y.

Nam 2021, da c6 nhitng hoat déng theo chlfc nang phong vé nhu'sau:

» Thuc hién 30 cudc kiém soat, chd yéu dudi hinh thic truc tuygn nham danh gié va dé xuat ci tién cac kiém soat chua
hiéu qua hodc hiéu qua chua cao trong phan 16n cic hoat dong clia Cong ty;

P Capnhatcic quydinh méiclia phép luat va hoat ddng clia Cong ty, déc biét SSI dang trién khai ddy manh kénh giao dich
truc tuyén, s6 héa hé théng ho sova cac san pham lién quan dé dua ra cac dé xuat hodc danh gié rdi ro phi hap.

P Dinhkyrasoat, dé nghi cdp nhat, xy dung cac quy trinh, quy dinh lién quan dén cac hoat clia Céng ty;

» Thuc hién trinh cac dé xuat [én Ban gidm d6c vdi cac phat sinh phat hién gilp lam ré van dé chua dugc tuan thd hodc
chuatudn thd dang.

Pinh hudng ndm 2022, KSNB sé tiép tuc thuc hién cac chifc ndng néu trén, dong thoi sé tirng budc thiét |ap chuong trinh
kiém soat phit hgp véi s6 hda cac san pham dich vu clia Cong ty.

N3m 2021, B phan KTNB da thuc hién ra soat dinh ky hang thang déi véi bdo co ty 18 an toan tai chinh va kiém todn hang
quy déi véi bao cdo tai chinh ctia Cong ty nham dam bao cac bdo cdo c6 ndi dung, thdng tin trung thuc, tudn thi ty 18 an toan
von, phti hgp véi cac chudn muc ké toén va quy dinh ctia phép luat. K&t qua gidm sat cho thay Bao céo Tai chinh riéng 18 va
hop nhat quy, ndm dugc 13p va céng b6 phi hgp véi chudn muc ké todn va cic quy dinh hién hanh ctia phap luat. S6 liéu trudc
va sau Bdo co Kiém toan doc 1ap khéng cé sukhac biét, ddm bao suminh bach vé tai chinh, ké toan.

Do anh hudng cla dai dich Covid-19 nén viéc thuc hién ra soat thuc té tai cic don vi duoc thuc hién chi yéu qua hinh thifc
truc tuyén, thai gian ti€n hanh dai hon nhung chat lugng cdc cude ra soét van dugc dam bao.

KTNB tiép tuc thuc hién chic ndng tuvan, kién nghi mét cach doc 1ap khach quan téi san pham ctia cdc B6 phan Kinh doanh
théng qua viéc ra soat cac nghiép vu trudc, trong va sau khi phat sinh, danh gia tac déng cla cac chinh sich ké toan, thué,
tai chinh m&i anh hudng dén hoat dong clia Cong ty.

N&m 2022, KTNB sé tiép tuc thuc hién cac chiic ning néu trén dong thdi KTNB thuc hién cac cdng viéc cu thé theo yéu cau
tirBan Tng gidm déc va Uy ban Kiém toan.

MGt s& riii ro tuan thi da dugc Cong ty nhan dién va xay dung bién phéap kiém soat trong ndm 2021 va tiép tuc thuc hién
trongndm 2022 (bang1).

Bang 1: Ri ro tiém tang va bién phap kiém soat rti ro tuan thi

STT

Ruirotiémtang

Bién phap kiém soat

Ap dung céc thay déi cla chinh
sach phap luat déi v6i hoat dong
clia Cong ty, dién hinh nhimg quy
dinh m&i cta Ludt Ching khoan
54/2019/QH14, Luat Doanh ng-
hiép 59/2020/QH14, Luat Pau
tu 61/2020/QH14, Bo ludt Lao
dong 45/2019/QH14, Nghi dinh
155/2020/ND-CP  huéng dan
Luat Ching khoan va cac Nghj
dinh, Thong tu, van ban huéng
danthihanh

ThuGng xuyén cdp nhat vdn ban phap luat méi, dac biét la cac vén ban
huéng dan cu thé cac hoat déng nghiép vu, cac sdn pham, dich vu ma
Cong ty cung cap;

Ra soat cac quy trinh, quy ché ndi b, d6i chiéu véi cac quy dinh méi
clia phép luat, téng hgp cac ndi dung cé st mau thuan hodc chua dugc
huGng danré rang;

Trién khai cac quy dinh trén tinh than chit ché, vi lgi ich khach hang va
dam bdo an toan cho hoat dong Cong ty, nhan vién Cong ty;

Dé nghi suhudng dan tir cic co quan c6 thdm quyén, surchi dao ctia cac
cap lanh dao. DAm bao suthéng nhat trong cach hiéu va ap dung quy
dinh clia toan thé nhan vién, phong ban clia Cong ty.

Rui ro trong quan ly hoat dong
cho vay, cdc cam két, thda thuén,
phéat sinh canh tranh khong lanh
manh nguyén nhan xudt phat
tlr thay d6i cia méi trudng kinh
doanh, dau tu nudc ngoai, dich
bénh, thj trudng ching khoéan
diéu chinh

Thuc hién day du cac cam két, hgp dong, thoa thudn da ky két; thuong
lugng vai dbi tac/khach hang dé gidi quyét cac tranh chap, mau thuin
phatsinh trén tinh than hgp tac va cling ¢ méi quan hé kinh doanh lau
dai, cung c6 lgi;

Tuén thi cac chinh sach lién quan dén phi, nghiép vu cho vay déi vdi

khach hang, quan ly chat hoat ddng cho vay;

Thuc hién hoat dong kiém tra, gidm sat ndi bd vé viéc ky két va tién do
thuc hién cic cam két, hgp déng, thoa thudn va thuong lugng véi khach
hang/dai tac

Xung dot lgi ich gilta Cong ty —
Da&i tic/Khach hang - Nhan vién

Pao tao nang cao y thifc vé dao diic nghé nghiép;

Xay dung va 4p dung cac chinh sach dé han ché xung dét Igi ich nhu
chinh sach phong chéng tham nhiing, chinh sach gidi quyét khiéu nai;

Giam sat tai khoan, giao dich clia nhan vién va nhitng ngudi c6 lién
quan.

Vipham quydinh vé phong chéng
rifa tién (PCRT), dac biét la nhan
biét khach hang va bdo céo vé cac
giao dich dang ngo

Ban hanh quy dinh vé phong chéng rira tién, va huéng dan, phai hgp
thuc hién céng téc phong chdng rifa tién gilta cdc phong ban c¢6 lién
quan;

Dao tao cho nhan vién nang cao nhan thitc vé phong, chéng rira tién;

Tir chdi khach hang khéng cung cap thong tin nhan biét theo quy dinh
ctia phap ludt;

Hoat déng nhan biét khach hang dugc thuc hién déc 1ap, c6 kiém soat,
két hop gilta thuc hién thi cong cla phong nghiép vu va st dung hé
théng nhan dién khach hang tu déng ctia bén thir ba. Ap dung céc
phuong thic nhan biét va xdc minh khach hang truc tuyén (eKYC);

Chd dong thong tin, bio cdo cho can bd chiu trdch nhiém vé PCRT ngay
khi phét hién giao dich dang ngg;

Thuyc hién danh gia rtiro rira tién va tai trg khling bd ctia Cong ty dé cé
nhimg khuyén nghi, thay déi phii hap.
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STT Ruirotiémtang Bién phap kiém soat
5  Nhanviénvipham quy trinh P Tangcudng tdng tan suat KSNB déi véi cac bd phan dugc danh gid la cé
nghiépvu kha ndng xay ra rdiro;

» Ra soat thubng xuyén cac vi pham, ap dung hinh thic ky luat cong
b&ng, nghiém khic d&i véi nhan vién vi pham theo quy dinh ndi bd clia
Congty.

6  Rdiro tuan thd phap luat va hgp » Nghién clfu cdc quydinh vé giao dich dién tir, giao dich truc tuyén c6 lién

déng khi Coéng ty 4p dung céc quan, dac biét trong cac hoat ddong nhu ma tai khoan giao dich ching
hinh thic giao dich tryc tuyén khodn tryc tuyén, van dé ky hgp déng dién tir, nhan biét va xac minh
khitinh hinh dich bénh kéo dai va khach hang truc tuyén;

hién van dang dién bién phic tap o o o ]
» Tham khao y kién clia cac cd quan c6 tham quyén, cac doi tac cung cap
dich vu tryc tuyén uy tin, tin cAy dé c6 dugc giai phap toi uu;

P Soanthdo cac quy trinh lién quan dé rang budc viéc thyc hién mdt cach
chat ché, han ché rtii ro cho Cong ty va nhan vién, va tao thuan lgi dé
khach hang thyc hién giao dich.

Bang viéc dua ra cac gidi phap dong b, két hgp cac hinh thirc kiém tra truc tiép va truc tuyén, cic chinh sich cdia Cong ty
ludn dugc truyén dat nhanh chéng dén médi nhan vién, cac sai pham ciing dugc phat hién kip thoi va cé hinh thiic nhc nha,
xt Iy phit hop. Vi vay, trong ndm 2021, Cong ty khong cé phét sinh cac rdi ro tuan thli nghiém trong. Toan thé nhan vién
ludn cé y thiic tu gidc, nghiém tdc trong viéc nghién cdu va tim hiéu cac quy dinh phap luat cting nhurquy dinh, chinh sach
ndi bd clia Cong ty.

RUI RO PHAP LY

RUiro phap Iy 1a cac riiro rat khé do luding, tac ddng truc tiép dén hoat dong kinh doanh, lgiich tai chinh va uy tin cia Céng
ty do xuat phéat tirviéc khdng tudn thd cac quy dinh phap Iy lién quan dén hoat déng kinh doanh, viéc khéng tuan thi cac
hop déng da ky két, suthidu sét cac diéu khodn hodc chua hoan thién cic tiéu chudn, hodc do cac nguyén nhan khac. Cac
rdiro phap Iy ma méi cong ty thudng g3p chi yéu lién quan dén van dé phap luat, thi tuc hanh chinh, hgp déng, t6 tung.

D& ngan chin cacrdiro phéap ly, Cong ty da thiét 1ap cac bién phap dé nhan dién, phong ngtlra va han ché riiro phap Iy phat
sinh nhu'sau:

Phé bién, cap nhat cac quy dinh phap luat méi dén HDQT, Ban Téng gidm déc, cc cap lanh dao va phong ban cé
lién quan. M& rdng hinh thiic phé bién qua cac kénh gt thu, hé théng ndi bd, dao tao ndi bd. Cac quy dinh dugc
cap nhat khéng chilién quan dén linh vuc chiing khoan, ma bao gom cac cac linh vuc khac c6 anh hudng dén toan
bd hoat ddng ctia Céng ty nhu cac quy dinh chung vé doanh nghiép, thuong mai, dan sy, cling nhu cac linh vuc
chuy&n mén ké toan, thué, lao dong,... Phong Luat s& hd trg cac phong ban tra |5 cAc théc mic hodc xin y kién tir
cac co quan c6 tham quyén ddi véi nhimg quy dinh chua dugc cu thé, ré rang hodc ¢ sumau thuln gitra cac quy
dinh, nham dam bao cho céng tac tuan thi phap luat trong ndi bd doanh nghiép dugc thuc hién ding dén va day
du;

@ Viéc ra soat, nhan dién, phong ngtra cc rlii ro tiém &n dugc déc biét coi trong trong tat ca cic giai doan, bao gom
nhung khéng gi6i han khi kiém tra ho sa, gidy t& phap ly trudc khi ky két cic hgp dong, cam két, thda thuan véi
bat ky ddi tac/khach hang, kiém tra viéc ky két ciing nhurtién do thuc hién cac budc tiép theo clia nhimg duan nay;

@ Xay du’ng quy ché, quy trinh ndi bd dap (ng yéu cau hoat dong, tuan thd va cap nhat quy dinh phép luat, cu the
hoa cac congwec phap ly thanh cac quytrlnh hudng dan nghiép vu au thé, bién soan cac hgp déng, van ban mau
déivéicacdichvu thucngxuyen cung cap,cung nhurcac diéu khodn mau bat budc tai cac hdp dong,thoa thuan dé
viéc strdung dap mg cac chudn muc ctia Cong ty; ddm bao cac quy ché, quy trinh ndi bd, san pham, dén cac cam
két, hgp dong,... clia Cong ty trudc khi dugc ban hanh hodc trién khai déu dugc kiém tra va cho y kién tir Phong

Luat;

@ Congty ré'g chiitrong viéc xay dung hé théng, phong ban chuyén mén vé luat. D& dam bao han ché rliro phatsinh
do thay déi phap luat hodc tuan thii, SSI t6 chirc Phong Luat véi cac Luat su'cé chitng chi hanh nghé, cac chuyén
vién luat cé kinh nghiém cing nhu str dung dich vu tu van phap ludt cla t8 chifc tu van phap Iy chuyén nghiép

trong trudng hgp can thiét;

@ Ludt ChL'rng~khoén méi da dugce ban hanh ndm 2019 va c6 hiéu luc tlr01/01/2021. Dong thdi, cdc Nghi dinh, Théng
tuhuéng dan trong linh vuc chiing khodn cling da dan dugc ban hanh. Cac quy dinh méi nay can dugc cap nhat
kip thai, dugc hiéu diing dan va trién khai nhanh chéng ngay khi cé hiéu luc. Nham gidm thiéu cac rdiro phap ly tir
cac quy dinh m&i, Phong Ludt da uu tién va tap trung nghién clu syanh hudng clia cac van ban phap luat tir giai
doan duthao dén cac hoat dong ctia Cong ty dé cé surchudn bj thich hgp. Phong Luat cling chiu trach nhiém tham
gia gbp y du'thdo cic van ban phap quy cé lién quan mat thiét dén hoat ddng clia Cong ty dugc 1y y kién rong rai,
tham gia cac budi héi thao, phéi hgp cling cac don vi trong nganh, thanh vién cac hiép hoi nganh nghé dé gép y
chuong trinh xay dung phép luat, téng két cac vuéng mac phat sinh tirviéc 4p dung cac quy dinh hién tai dé bao
cdo cdgquan Nha nudc cé tham quyén va dé xuat giai phap xir 1y kha thi.

Tuan thd phap ludt |a mét tiéu chi trong bd dao difc nghé nghiép clia Cong ty dugc Ban Lanh dao va toan thé nhanvién Cong
ty cam két thuc hién. Trong ndm 2021, toan thé nhan vién Céng ty da tudn thl nghiém tlc cc bién phap dugc dé ra, nén
Céng ty khéng phat sinh cac trudng hgp vi pham cac han mdc rdiro phap ly.

@ BAO CAO THUONG NIEN 2021 ©

o QUAN TRIDOANH NGHIEP @




RUIRO THUONG HIEU

La mét trong nhitg dinh ché tai chinh hang dau, SSI hiéu ré thuong hiéu khéng chi don thuan I3 dau hiéu nhan biét, dinh
vi san pham/dich vu doanh nghiép ma da trd thanh mét tai san c6 gia tri dic biét véi Cong ty. Thuong hiéu thudng xuyén
dugc liét ké va dua vao danh sach cac riii ro mai ndi trong cac cudc khao sat vé rlii ro 1én ma cac t8 chirc phai di mat. Dicling
véi niém tin, thuong hiéu dsi véi doanh nghiép chiém vi thé vé cling quan trong tuy nhién ciing |3 yéu t& dé chiu tac dong
bdi cac yéu t& bén ngoai, vi vay ludn tiém &m cac y&u t6 vé riiro. Rdi ro thuong hiéu chinh 1a nhimg tén that, thiét hai vé gia
tri do su'thay déi trong quan niém clia khdch hang vé Cong ty, cé thé anh hudng 16n dé nhu cau sir dung san pham va dich
vy, cling nhu cac hoat déng chung clia toan Cong ty. Dac biét vGi SSI — doanh nghiép kinh doanh trong nganh Tai chinh —
Chimg khodn — ngi ma suruy tin va an toan ludn la thuéc do cho sy thanh cdng thiviéc quan tri thuong hiéu la hoat dong tat
yéu va vé cling quan trong.

Trong Khao st Quan Iy Rui ro Toan cau ctia Aon, danh tiéng dugc xép hang |a rii ro hang dau ma cac céng ty dich vu chuyén
nghiép phai déi mit trong ndm 2019 va 2020. Bugc danh gid la mic do rdi ro ding thi 2 trong bang khao sat va xép th(5
tai Chau A, rdiro vé thuong hidu va danh tiéng con dic biét dugc nhitng ngudi tra 18 khdo sat trong nganh Gido duc, Pau tu,
Tai chinh, Dugc va Héa phdm danh gia 13 nguy co 16n nhat ma ho phai d6i mat. Trong mot thé gi6i ngay cang két ndi va str
dung nhiéu diliéu, tin tirc vé tdn hai danh tiéng ¢ thé lan truyén nhanh chéng thi mitc do6 tin cay va tinh bio mat théng tin
can thiét ngay cang dugc nhan manh va nang cao hon. Ngoai ra, danh tiéng clia mét thuong hiéu dugc phai bay cé nhing
dic diém vuot ra ngoai linh vuc quan Iy rli ro va lién quan dén van héa va dao ditc doanh nghiép.

Thuc té cho thay chican doanh nghiép phai trai qua mot sukién cé lién quan dén danh tiéng ctia minh, diéu d6 sé anh hudng
truc tiép dén hinh anh va nhan dién ctia thuong hiéu, va khi k&t hgp véi vong tron tin tifc 24/7 clia mang xa hoi sé ddy cac
thuong hiéu vao nhing hiéu (ing tiéu cuc lau dai trong nhan thifc clia cd x& hdi va thi trudng. Do d6, diéu quan trong a luén
phai c6 mdt ké hoach (g phé phirhgp véi cac linh vuc khdc nhau va dong thai, can quan ly cac tdc dong tlc thai va giao tiép
mot cach ténhjva minh bach véi cac bén lién quan nhuNhan vién, Khach hang va Cong ching. Chinh vivay ma sSlluénxem
viéc minh bach tirhoat ddng kinh doanh dé&n céng bd théng tin 1a ton chi duy nhat vé truyén thong dé gidm thiéu t6i da rdi
ro thuong hiéu ciia minh ngay tirnhirng ngay dau thanh 1ap.

Thé gi6i ngay cang bat 8n dinh véi nhiéu su kién khoéng thé ludng trudc dugc sé xay ra. Do d, rii ro vé thuong hiéu |a mot
van dé lién quan dén sir lanh dao clia doanh nghiép, khi ma doanh nghiép luén can phai cé sir chuén bi cho khiing hoang
trudc khi né xay ra. Bat ké trong qua trinh QTRR hay khi khting hoang vé thuong hiéu dién ra, viéc giirthé chd dong 1a diéu
vO cling can thiét, ma &dé cac yéu té quan trong nhat nhu'cd co chéxirly khiing hoang ngay 1ap titc, nhan thirc vé tinh trung
thuc va tinh minh bach va chd déng ciing nhu'thé hién trach nhiém vai xa hoi 1a nhimng yéu t6 can thiét hang dau. Tai SSI -
mdt doanh nghiép dugc dinh gid thuong hiéu Ién dén 42,3 triéu USD va trong 6 nam lién tir2016 dén 20211a Cong ty Ching
khoan duy nhat ndm trong Top 40 thuong hiéu gi4 tri nhat Viét Nam va Top 25 thuong hiéu tai chinh dan dau Viét Nam do
tap chi Forbes Viét Nam cong bd; SSI ludn nhan thirc ré nhifng rli ro c6 thé xdy ra cho thuong hiéu ctia Cong ty, hidu dugc
tam quan trong vai tro clia lanh dao va quan tri 13 phai ludng trudc va ngin chin cac hanh vi cé thé gay tén hai, tir dé xay
dung va thuc hién chién lugc phat trién va quan Iy thuong hiéu mét cach au dai véi nhiéu gidi phap cu thé qua tirng nam.

Danh tiéng ctia mot thuong hiéu anh hudng tryc tiép tir cach thdc truyén tai nhirng gia tri ca cong ty. Chinh vi thé, viéc
truyén dat cac gid tri cia cong ty |a rat quan trong, kha ndng giao ti€p va thuc hién s&rménh, tam nhin va gia trj cla mot
cdng ty |3 yéu t& thic day danh tiéng hang dau. Trudc hét 13 vé mat théng nhat vé thong diép va hinh anh. SSI hiéu rang,
thuong hiéu khéng chi don thuan la cdc hinh anh, théng tin ciia Cong ty trén cac kénh truyén thong dai chiing va néi bo, ma
cdn bao gém chinh cac san pham, dich vu, cic tuong tac dui 13 nhé nhat gitta dai dién hinh anh SSIva khach hang, Vithé, tai
SSI, mdi ca nhan, mdi mat xich trong tap thé 16n déu |a mot “dai st thuong hiéu” dé lan toa thuong hiéu va thong diép ctia
minh dén khach hang va dai chling. D& Iam dugc diéu nay SSI ludn ¢ géng dé nhimg thong diép déu cé suthéng nhat theo
ding chién lugc clia Cong ty v6i Tam nhin “Ching ta
cling thanh cdng” va Sirménh “Két ndi vén va ca hdi
dau tu” cuing dinh hudng ludn xay dung SSI 1a mot
dinh ché tai chinh minh bach. Trong ndm 2021, SSI
da tién hanh ra soat va kiém dinh lai hé thong nhan
dién thuong hiéu va lén k& hoach ddy manh ciing nhu
m& rong cac budc thay déi phii hgp véi hoan canh va 423
dinh huéng méi clia Cong ty, nham cling c6 va bdo vé
tét hon hinh anh va gid tri thuong hiéu, dong thdi tao
surnhat quéan cho cac san pham tri tué va dich vu cla
Cong ty. Su'thay déi nay cling tuong thich véi nhitng
phét trién dong bd trong hé théng cac san pham
dang ngay cang hoan thiénva mdrong cla SSI.

Gia tri thuong hiéu SSI ting truéng manh qua tung ndm

Daon vi: triéu USD

2021

Trong ndm 2021, da c6 dén hon 180.000 lugt thao
ludn trén mang xa hoi va trén cac phuong tién truyén
théng vé SSI, tuong duong gan 30% thj phan thao
ludn cla toan TTCK va tang 157% so vGi ndm 2020. 2016

Trong d6, trén béo chi chinh théng c6 hon 2.500 tin/

bai viét vé thuang hiéu SSI va gan 21.000 cac bai bao -
trich dan bao céo, nhan dinh tir chuyén gia ctia SSl, e s yass Forbes

Téng thao luan trén mang xa hgi tang gan 130% so v&i ndm 2020. Nhithg con s6 nay da cho thay dugc phan nao

va trén cac phuong tién truyén srquan tAm clia cac C6 ddng va Nha dau tu dén véi cac hoat ddng clia SSI. DE 6

thongvéssl dugc niém tin ctia C8 déng va Nha dau tu, minh bach 13 diém mau chét: théng tin

o tich cyc hay tiéu cyc déu dugc SSIx( ly théng nhat, dé dua dén cho Nha dau tuva

A1 57/ .. C6 ddng nhitng céi nhin trung thuc nhat. Khi cé thdng tin khéng chinh x4c vé Ssl
0 so0vGi2020

dugc dua ra cong ludn, SSI cing ludn tuan theo tinh minh bach dé x1y: s3n sang
1 80 506 ddi thoai truc tiép, dua ra nhitng thong tin xac thuc va tin tudng dé gidi quyét su
. viéc. Biéu d6 khong chi thé hién trdch nhiém ma con |3 sy tén trong gié tri dau

turclia cdc C6 déng, Khach hang. Bac biét, SSI da cé quy trinh cu thé vé viéc dinh
701 65 chinh thong tin sai léch vé SSI trén phuong tién truyén théng véi quy dinh cu thé
moi nhan vién SSI déu cé trach nhiém thdng bio ngay khi cé théng tin sai léch.

l SSlciing chi trong trong viéc duara cac kich ban xrly khiing hodng, véi tinh than

san sang hgp tac va chia sé thong tin, di thoai véi bao chiva cong dong.

Khi ma nhitng tac ddng ciia mang xa hoi dén thuong hiéu dang ngay cang manh
mé, thay bang viéc thu dong (ing phé véi cac ludng théng tin, SSI cling da két hgp
v6i nhitng don vi tur van hang dau dé cé thé Iang nghe dugc chi tiét nhat nhitng

2020 2021 ban luan cia Nha dau tu, clia Khach hang, khéng nhing chi vé thuong hiéu SS,

chiém ma con chung vé TTCK. Cac thong tin nay khong chigi@p SSlHuén chd d(f)ngtr’ong

o . viéc ing phé vdi cac thong tin sai léch, day con la nguon thong tin quy gia dé SSI

30/ Tong thao luan trén thi nhin rd cac dinh huéng théng tin trén thi trudng, nham gilip SSI tiép tuc di tiép
0 truongnam 2021 con dudng minh bach héa thi trung, 13 ngudi tién phong clia thi trutng.

Nhiing s phét trién clia cong nghé Iam ting cao rdi ro vé& danh tiéng théng qua viéc con ngudi cé thé [am cho cc tin tic
phéttan nhanh hon, dé dang, it t6n kém hon. Chlng ta dang séng trong mot thai dai ma mét cudc khiing hodng vé thuong
hiéu cé thé bat ngudn chi bdng mdt bai viét cia mdt nhan su'trong cdng ty hodc chi bing mét video ngén vé mét san phadm
16i hay tir su khdng hai long clia mot khach hang quen vé nhimg trai nghiém khéng tét cia mot dich vu khach hang. Sl
nhan thic dugc réng cac sy kién lién quan dén hinh dnh thuong hiéu thudng di cling véi rat it hodc khéng cé cac du béo
trudc, vi vy Cong ty ludn can phai cht ddng va xem QTRR thuong hiéu |a mét phan cla chién luge va ké hoach clia Cong
ty dé c6 thé dua ra cac phan hdi va ké hoach cho nhiing sy kién phéat sinh bat ngd. SSIHuén chi dong tap trung xay dung ké
hoach hoat déng ré rang, cac quy trinh, quy dinh, quy ché cu thé I3 diéu hét sirc can thiét. Bén canh dé, yéu t8 linh hoat va
chl déng khi cé van dé phat sinh dén tir cac yéu t6 bén ngoai ludn dugc SSI quan triét va ap dung xuyén sudt trong cac hoat
déng truyén théng clia minh. Diéu nay 13 vé cling quan trong, nhat |3 khi xa hoi va thi trudng ludn cé su'thay déi lién tuc vé
phuong thitc hoat dong hay cac yéu td vé dich bénh van dang 13 nhitng van dé thach thitc néi com khéng chi trong nam 2021
ma ca nhitng nam tiép theo.

Vé k& hoach truyén théng, hang ndm, SSI déu hoach dinh rd raing d& moi théng tin can thiét dugc truyén tai kip thdi va day
dl. Moi tai liéu, thong diép, phat ngdn tir phia SSI déu dugc lua chon ki cang, mang tinh nhat quén cao. Vé cac quy dinh, quy
ché, trong ndm qua, SSI da ban hanh hang loat cac van ban khic nhau nhu: Quy dinh vé bio cdo va cong b6 théng tin; Quy
chéphét ngdn va cung cap thong tin trén bao chi; Nguyén téc quan trisu cd truyén thdng; Quy trinh strly sucd rori thong tin
(Data leak); B& quy tdc (ng xtrtrén mang xa hoi. Tat cd nhiing vin ban nay gép phan khéng nhé vao viéc dinh huéng, hutng
dan ngudi SSIx(rly ding, tranh va giam cac tac dong tiéu cuc do su'cd thuong hiéu xay ra.

Bén canh viéc Ién dugc mot hé quy trinh, quy chéhgp Iy, viéc tuyén truyén dé toan bo thanh vién ndm bat, thau hiéu, ghinhé
va thuc hién theo quy dinh ciing dugc SSI trién khai song song. Théng qua hé théng E-learning, SSI da trién khai cac khéa
hoc nhu: Khéa hoc QTRR Kiém soat Tuan thii, bao gdm cac ndi dung vé Pao diic nghé nghiép, Phong chéng rifa tién, Phong
chéng rtiro gian 1an; Khda hoc dao tao hoi nhap vé lich sirhinh thanh, cac ton chi, muc dich, van héa ctia SSI; Khdéa hoc Bao
tao thuong hiéu SSI; Khéa hoc Quy tic (hg x(r trén mang xa hdi va Khéa dao tao vé Trach nhiém hinh sutrong linh vic Chitng
khoan. Day |3 tién dé dé gitip cho ban than méi ngudi SSI déu ndm ving thong tin, tirdé cé cach lam viéc, hanh xdr phti hgp
nh&t trong moi trudng hgp, gidm thiéu rdi ro cho Céng ty va cho chinh ban than.

@ BAO CAO THUONG NIEN 2021 ©

o QUAN TRI DOANH NGHIEP @




RUI RO QUAN TRI NGUON NHAN LUC

D& vai SSI, ngudn nhan luc ludn |2 tai sdn quy gia nhat, 1a nhan t6 tao nén gi tri khac biét clia Cdng ty. SSI tiép tuc chi trong
vao viéc phat trién chinh sach va hoat ddng quan Iy nguén nhan luc bai ban va toan dién.

N3m 2021, cdng tac quan tri nhan sy tai SSI ti€p tuc déi mat vai nhitng thach thic méi, co hdi méi do béi cdnh kinh doanh
mang lai. Khi thi truting lao dong ludn trong trang thai ngudn cung khong dii cau, cac cong ty déu ddy manh tuyén dung nhan
sy tlr doi thd hoat dong cling nganh. B&n canh do, nhu cau phat trién cdc mang hoat déng kinh doanh méi, ting dung céng
nghé cao vao kinh doanh va van hanh khién surcanh tranh trong viéc tuyén dung nhan sy céng nghé théng tin tré nén gay
gt hon bao gityhét. SSIkhong chi canh tranh véi ddi thi trong nganh tai chinh, chimg khoan, ngan hang, ma con mé&rong
ra cac cong ty cong nghé, khdi nghiép.

Bén canh dé, dai dich Covid-19 biing phét, viéc ddm bao thu nhap, an toan lao dong va cham séc stic khde cho mdi can b,
nhan vién cling 1a trong tdm trong cdng tac quan tri nguén nhan lyc ndm 2021.

BUmng trudc nhitng thach thic trong viéc duy tri va phét trién doi ngii, cdng tac quan tri rii ro trong cac hoat déng quan
trinhan lyc cling da dugc chi y thuc hién nghiém tic. SSIhudng t6i mot hé théng QTRR ngudn nhan lyc toan dién vdi cac
muc tiéu:

Hang muc
quantrirdiro

Muc tiéu huéng téi

Chién lugc nhan sy

DPam bao chién lugc nhan sy dugc két ndi véi chién luge chung clia SSI va ké hoach hanh
déng ctia timg Khéi, Bd phan tao ra gié tri cho T6 chiic;

Thich dng va linh hoat vdi nhimg bién déng clia riiro hoat dong, thi trudng ngudn lu;

Dam bao hoach dinh va st dung ngudn luc ctia t8 chirc phii hgp, hiéu qua theo timg giai
doan;

Dam bao cac hoat ddng quan tri phat trién t8 chic dai han, quan tri dugc rlii ro trong cac
giai doan chuyén giao ddi ng(;

Dam bao viéc dy'phong nhan su.

Chinh sach cdiaNha
nugc va Phap luat Lao
dongViét Nam

v

Tudn thd cac quy dinh cGa Phap luat va Nha nudc lién quan téilao dong;

Quan trj cac rai ro lién quan téi Ngudi lao dong khi chinh sach méi cdia Nha nudc ban
hanh.

Chinh sach nhan su

Tuan thd cdc mé hinh QTRR chung tai SSI, va dong bd véi cac chinh sach lién quan dé tao
ra hiéu qua.

Van hanh

vV v v v Vv

Thiét 1ap cic cdng cu va hé théng quan ly théng tin nhan su hiéu qua, chinh xac;
Xay dung mé hinh dy phong (back-up) & cic Bd phan khi c6 rliro vé nhan sy,
T6i uu cAc thi tuc nhan sy, gidm thiéu cac rdi ro do thi tuc van hanh;

Van dung diing dan Ludt Lao dong vao quan y;

Truyén théng cac thong diép quan tri diing dan, rd rang, minh bach

Taichinh

v

Hiéu qua chi phinhéan su;

Paingd dlng ngudsi, gan dai ngd véi thanh tich va k&t qua thuc hién cong viéc.
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Theo d6, Cong ty da 1ap danh muc nhitng i ro ¢ thé gép phai trong cac hoat déng quan tri nhan sy dé xac dinh danh gia

cacrdirova cé kich ban x(ly.

Hoat dong
quan tri
Nhan sy

Ruiro tiém tang

Cacvan dé can can nhic

Luong thudng  Anh hudng

Ngudi cé tham quyén ky cac quyét dinh lién quan dén luong thudng va ché

Quanly Thiéu théngtinva Nhan symdi déu dugc yéu cau tham gia cdc khda dao tao danh chonhanvién
nhan vién khong dugc hudng md&i bao gdm: Bao tao hdi nhap, Pao tao cac quy dinh, quy trinh, huéng dan
din/daotaocan ap dung chung cho toan céng ty v.v..., va c6 thé tra cltu lai thong tin bat clr
thiét dé thuc hién IGic nao théng qua hé théng dao tao truc tuyén SSI E-Learning;
cdng viéc ) )
Trong qua trinh lam viéc, cac nhan vién can dugc boi dudng, dao tao ndi bd
hodc dao tao bén ngoai, va gidm sat bdi cdp quan Iy dé dam bao cac kién thirc,
k§ nang ctia mdi nhan vién dap (mg yéu cau hoat dong va chién lugc phat
trién clia Cong ty.
Nhan vién khong TAt cd vj tri trong cdng ty déu dugc danh gid hiéu qua cdng viéc théng qua

dugc danh gia hiéu
qua cong viéc

Chuong trinh Banh gid Hiéu qua Cong viéc cudi nam, dugc thuc hién trén hé
théng Danh gid Hiéu qua Cong viéc (PMS) va luu trir théng tin cic ky danh

vachédé taichinh dé phaclai;
phiiclgi e . :
B6 tri cic cap kiém soat khi thuc hién phé duyét cadc khoan chi trd nham muc
tiéu giam thiéu cac rdi ro tiém tang lién quan téi tinh chinh xac vé s6 liéu,
théngtin nhan su, phan cap phé duyét va cac chinh sach do Luat dinh;
Kiém soat ngan sach dé dam bao chinh sach dugc duyét khong vugt quéa
ngdn sach da dinh.
Tuyén dung Phan biét d6i xdr Quy trinh va tiéu chi sang loc xét chon hé sa va tuyén dung dugc chudn héa,
trong qué trinh dinh Ki ra soat va yéu cau &p dung déi vdi tat ca cac ing vién.
tuyén dung
Tuyén chon Ap dung thdi gian thirviéc va danh gia sau thirviéc.
sai d6i tugng
Uytinvadanhtiéng Thuc hién diing nhitng diéu kién/cam két da trao déi véi (g vién trong qué
tuyén dung trinh tuyén dung.
An toan lao Mai trung lam viéc Thuting xuyén kiém tra dé dam bdo cung cap méi trudng va cac diéu kién lam
déngvacham viécan toan, sach sé, lanh manh va chuyén nghiép;
s6c strc khoe

Khi dai dich Covid-19 bling phét, SSI d& cung cap nuéc rira tay khang khuan,
khau trang y té t&i nhan vién, khach hang khi dén Cong ty 1am viéc ngay tir
thdi diém dau nadm 2020;

Binh ky theo tuan, cac vin phong dugc phun khirkhuan dé gidm thiéu nguy
ca lay nhiém. May loc khong khi dugc trang bi nhu mot bién phap hé trg bd
sung dé gitrgin sdic khde cho cdn bd nhan vién;

Tudn thi theo Ludt an toan, vé sinh lao ddng Nha nudéc ban hanh.

Stckhde
ngudilao dong

Binh kY t6 chifc kham stic khde dé theo déi tinh hinh siic khde ctia ngudi lao
ddng, c6 ké hoach du phong nhan surkhi can thiét;

Tuan thi luat Bao hiém Xa hoi, Bao hiém Y t& dé dam bao cho ngudilao déng
trong cac trudng hop dugc hudng day dd quyén Igi theo tithg ché d6 dugc nha
nudc quy dinh, d3c biét 1a cdc ché d6 6m dau, thaisan, ...

Duy tri gbi bdo hiém chdm séc sitc khde toan dién cho ngudi lao dong véi
quyén lgi cao, canh tranh trén thj trudng, dam bdo va hd trg vé mit tai chinh
cho ngudi lao déng du diéu kién kham chira bénh trong diéu kién tot. Mot
diém vugt trdi ctia chuong trinh bdo hiém bé sung SSI d6 1a cé bao hiém cho
cacrdirolién quan dén dich bénh ma Covid-19 khéng phai mot ngoai I€;

Pic biét véi ndm 2020 va 2021, trong béi canh dich bénh Covid-19 bung
phat, stic khoe clia ngudi lao dong ludn dugc dat 18n hang dau. Ngay tirthai
diém Viét Nam phat hién ra nhifng bénh nhan dau tién nhiém Covid-19, SSl
dalap tlc trién khai phuong an lam viéc tai nha dé dam bao an toan cho ngudi
lao dong, tuan thi quy dinh gidn cach xa hdi ctia Nha nuéc va van song song
duy tri dugc hoat dong kinh doanh. Bac biét trong nhirng giai doan dich bénh
c6 dién bién nghiém trong, toan Céng ty chi duy tri sd lugng 10 — 20 nhan sy
(trén tdng s6 gan 1.000 nhan sy) truc van hanh tai 02 dia diém chinh: Hoi s&
va Chinhdnh Ha Noi;

Bén canh d6, 100% nhan surSSI déu dugc bé tri tiém vac-xin phong Covid-19
dd 3 mii. Cdc nhan su cd két qua xét nghiém duong tinh véi Covid-19 déu
dugc cung cdp mién phi dich vu tu'van véi bac sitruc tuyén néu cd yéu cau.
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gia dé tham chiéu. Bi véi cac d6i tugng dic thi nhunhan vién Mai gii dugc
danh gia phan bdc 2 ky trong nam.

Duphongnhansy B Cacvjtritrong Cong ty can dugc xay dung ban mé ta cong viéc rd rang, dam
bao khi thiéu hut nhan sir cé thé kip thdi tuyén dung thay thé dé dam bao
thuc hién ding chiic ning céng viéc ctia vi tri d6. Mi bo phan, phong ban
déu c6 ké hoach du phong nhan su dé dam bao hoat déng clia phong khi c6
nhan vién nghi dot xuat hodc nghi dai han. Cac vi tri chl chét trong Cong ty
c6 ké hoach dao tao nhan sy ké thifa hodc thay thé tam thdi trong trudng
hop ving mit.

Thi€uhutnhansy  » M3&rong cic hoat ddng xay dung thuong hiéu tuyén dung, da dang hinh thirc
va kénh tuyén dung, phéi hap véi cac doi tac cung cap dich vu nhan sy dé tao
thém ngudn ng vién;

» Cling cd chinh sach dai ngd téng thé khuyén khich va gén két quyén lgi ngudi
lao ddng véi két qua hoat dong clia doanh nghiép thdng qua chinh séch
luong, thudng va chuong trinh phét hanh c6 phiéu uu di;

P Tingcudngcong tac dao tao, dic biét 13 dio tao ndi bd dé xay dung luc lugng
lao dong cé kién thirc va k§ nang phii hgp véi yéu cau thuc té cdng viéc, xay
dung ddi ngii ké can.

Vipham quy tic » Daymanhgidm satchéo théng qua cac quy trinh nghiép vu chit ché. T6 chifc
dao dirc dao tao va cap nhat vé Pao diic nghé nghiép va cac truding hgp vi pham dé

nhan viény thicva trdnh vi pham.

Bdomatthéngtin B Céc thdng tin ca nhan cla nhan vién can dugc bdo mét, chi cung cap khi cd
cadnhan yéu ciu cu thé tircic cap ¢ tham quyén;

» Moinhanvién déu dugc ky Hop dong Lao ddng va Théa thuin Bao mat day du
khilam viéc tai doanh nghiép.

Poivéinhan  That thoat taisan » Tuanthi ding quy trinh ban giao tai san va ban giao cdng viéc dé tranh rliro
viénnghiviéc claCongty that thoat tai sdn ca vé vat chat va phi vat chat (théng tin).

DanhtiéngCéngty P Tién hanh phdng van khi nghi viéc dé ndm dugc nguyén nhan nghi viéc ctia
nhan vién, trAnh cac rii ro dnh hudng t&i danh tiéng cia Cong ty.

D3i véi SSI, t6i uu héa chi phi van hanh nhung van phai dam bao tc dd phéat trién ngudn luc ca vé chat lugng va sé lugng,
thich (g v&i yéu ciu cua thi trudng; thu hit va gitt chan nhan tai dac biét 1a nhan sy cap cao ludn la thach thic cho hoat
ddng quan tri ngudn nhan lyc. SSI dé cao viéc quan tri bd may bang hé théng va cac quy trinh dé ddm bao tuan thii chit ché,
phét trién bén vimg va kha ndng du phong nhan suwcho ca bd may dé han ché t8i da nhitng rdi ro cé thé gép phai do c6 bién
dongvé nhan su. B6 phdn Nhan sucing thiét 1ap cac quy trinh, cdng cu va bd Chi sé Do ludng Hiéu qua Cdng viéc (KPIs), Cam
két Chat lugng Dich vu (SLAs) nham huéng dan tac nghiép, do luting két qua hoat dong va nhan dién cac rii ro ddi véi hoat
ddng van hanh hang ngay lién quan téi titng nghiép vu: Tuyén dung, Bao tao, Diéu chuyén, B& nhiém.

Bén canh do, kénh Truyén thong Noi bd dugc duy tri dé tiép tuc chia sé tdm nhin, chién lugc, cling ¢8 van héa doanh nghiép
nham nudi dudng tinh than SSI. B4y cling |a mét bién phap dam bao thong tin xuyén sudt va mdi nhan vién déu hiéu dugc
muc tiéu clia ban than va cla tap thé dé tiép tuc déng gbp stic minh vao sy phat trién chung clia Cong ty. V&i surchia sé va
minh bach cao trong t& chifc, bd may sé van hanh dugc tron tru hon, gidm thiéu nhimng tac dong tidu cyc téi nhan su. Cling
véi nhitng co hdi va thach thirc méi, céng tac quan tri nhan surtai SSI nhan dugc sy quan tam déc biét clia Ban Lanh dao dé
tiép tuc xay dung va phat trién ngudn nhan luc tinh nhué, dam tinh than SSI. SSI tiép tuc déng vai trd 13 mot cai ndi nudi
dudng va phét trién nhan tai. Tai day, SSI tiép siic cho nhitng hodi bao va sdn sang trao ca hdi thir siic va phat trién cho nhan
vién. Bang cach quan tri bdng hé théng va quy trinh kiém soat chéo, SSI cé thé manh dan tao diéu kién thirnghiém, thirsirc
cho ddi ngti nhan vién nhung van dam bao han ché dugc nhimg rli ro cé thé xay ra.
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KE HOACH 2022

Trong ndm 2022, hoat ddng QTRR sé tiép tuc dugc cap nhat, nang cao va hoan thién dé phii hgp véi thuc té kinh doanh ctia
SSI cting nhu cac tiéu chudn quéc té.

V6i dbi ngli nhan sy, hé théng mang IuGi chi nhanh, cling nhu'sé lugng khach hang 16n va lién tuc gia tang, cing véi dé |a
mot loat cac hé théng phan mém giao dich va phan mém ho trg; dukién trong ndm 2022 cng ty sé tiép tuc ddi mat vdi cac
van dé lién quan dén rtiro hoat dong, ddc biét 1a tlrnguyén nhan hé théng, tiryéu té bén ngoai lién quan dén dich bénh va
tlrcon nguoi.

N&m 2022, cac van dé vé gia cd hang hda, lam phat va |3i suat ludn |3 yéu t6 cd thé gay tac dong tiéu cuc dén thitrudng quéc
té'va trong nudc. B&n canh dé, van tén tai nhiéu yéu té riiro, bién dong bat ngd tirbén ngoai nhudich bénh Covid-19, tham
hoa tunhién, chién tranh Iam cho rti ro thi truding ting cao, va c6 thé dan téi nhitng dot bién déng gia manh trén toan thi
trudng, hodc tai mot s6 cd phiéu hay nhém nganh cu thé. Tirviéc rii ro thi truting ting cao sé dan tdi rdi ro tin dung lién quan
dén hoat déng cho vay giao dich ky quy, chiing khoan phai sinh, va chi phi phong ngira rti ro cho san pham chimg quyén c6
bao dam cling sé tang cao.

V&i sy tdng trudng manh clia du ng cho vay giao dich ky qu§ bén canh dé nguén vén con dugc phan bé cho mot 56 hoat
ddng kinh doanh khac nhau mét cach linh hoat dé nang cao hiéu qua st dung ngudn luc tai chinh, thi van tiém 4n rdi ro
thanh khoan.

Chinhvivay, trong tdm ctia ndm 2022 13 tiép tuc nang cao hiéu qua clia viec QTRR hoat déng, dic biét |a tiép tuc hoan thién
k& hoach dif phong trong céc trudng hop xay ra sy ¢8, tham hoa dua trén nhimg bai hoc thyc t& da trién khai trong ndm
2021. Cling v&i d6, cac hoat dong dao tao nang cao van hda vé phong chng rli ro cho toan b nhan vién, véi muc tiéu moi
nhan vién nhumot nha QTRR trong tiing hoat dong ctia minh tiép tuc dugc thuc hién bing hinh thic truc tuyén. Tiép theo
dé la tdng cudng giam sat thi trudng, danh gia thuding xuyén cac rdi ro thi truding, rii ro tap trung du'nglién quan dén hoat
déng cho vay giao dich ky qu§ dé c6 surdiéu chinh kip thai. Ngoai ra, thi trudng phai sinh cling dugc gidm st hang ngay dé
kip thdi diéu chinh va xtr 1y néu c6 cac yéu t6 thi trudng c6 thé gay ra mic bién ddng manh clia cic chi s6 phaisinh.

B6 phan QTRR tiép tuc phdi hgp véi B6 phan Pau tudua ra y kién danh gia va cAnh bao rti ro cho cic hoat ddng dau tu Gidy
toco gia.

B6 phan QTRR tiép tuc phéi hgp véi B6 phan Kinh doanh Chitng quyén tién hanh hoat ddng phong ngtra riiiro cho hoat dong
phat hanh chimng quyén cé bdo ddm cling nhu gidm thiéu chi phi phong ngira rdi ro.

Hoat ddng QTRR thanh khoan ludn dugc chi trong dé ddm bao Cong ty ludn cé thé dap dng tét nhat nhu cdu cho vay giao
dich ky quy va khdng xay ra rii ro thanh khoan, cling nhu'ngudn luc tai chinh dugc thuc hién diéu phéi va strdung mét cach
hiéu qua cho cac hoat dong kinh doanh khac.

o""-
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KHO KHAN KHI THUC HIEN HOAT PONG QTRR

P& thanh cong trong cdng tac QTRR can suchinh xac va hiéu qua trong hoat dong nhan dién, do ludng, gidm sat, canh béo
vaxtly rdiro. Bén canh dd, nhan thic cla toan bd cac cap lanh dao cling nhu nhan vién vé tam quan trong cdia hoat dong
QTRR, cling véi y thirc tham gia dong gdp vao cong tac QTRR ciing quan trong khéng kém.

Do QTRR la mét [inh vuc dang phéat trién, nén con tén tai nhig van dé cé thé cé nhitng cach nhin da chiéu, mot s6 moé hinh
do ludng ri ro cling con ¢é nhitng diém han ché, ciing nhu nhan thifc vé tdm quan trong ctia hoat déng QTRR clia da s6
ngudilao ddng con can cai thién.

Thé gi6i, Viet Nam va tai SSI dang cé su chuyén dich manh mé sang viéc 4p dung céng nghé vao trong cac san pham kinh
doanh cling nhu' moi hoat déng hang ngay nén sé cé ngay cang nhiéu hon cac hé théng cling nhu'sytdng dan clia mic do
phtc tap dan tdi sé phat sinh nhiéu hon cac rli ro méilién quan dén hé thdng cdng nghé ma doi hdi nha QTRR phai cé kién
thiic sdu hon vé CNTT. Bén canh d6, cac rii ro ngoai kha nang dudoén ctia con ngudi nhurthién tai, dich bénh ngay cang xuat
hién nhiéu hon gay ra cac rdi ro dot ngdt va khé chéng da.
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THONGTINCOPHIEU&
HOAT BONG QUAN HE NHA BAU T

THONG TIN CO PHIEU NAM 2021

Dién bién gia cd phiéu SSI va khdi lugng giao dich nam 2020 - 2021

60.000.000 70.000VND

50.000VND
40.000.000

30.000VND

20.000.000
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01/2020 06/2020 12/2020 06/2020 12/2021
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Giadéng clra Khéi lugng giao dich

Nguén: Bloomberg

Ma chitng khoén niém yét:

SSI

San niém yét

S&Giao dich Chitng khodn TP H6 Chi Minh (HOSE)

6 lugng ¢ phiéu phd théng (tai thai diém 31/12/2021):

984.750.022 ¢6 phiéu

S6 lugng c6 phiéu dang luu hanh (tai thoi diém
31/12/2021):

982.343.473 c8 phiéu

S6 lugng c6 phiéu quy (tai thoi diém 31/12/2021):

2.406.549 c6 phiéu

Gia giao dich (gia déng clra ngay 31/12/2021)

51.800 VND/c6 phiéu

Chi tra c6 tifc nam 2020 bang tién mat

10% (01 ¢6 phiéu dugc nhan 1.000 VND)

Ngay giao dich khéng hudng quyén 15/06/2021
Ngay dang ky cudi cing 16/06/2021
Ngay thuc hién thanh toén 15/07/2021

Tang von diéu 1& do phat hanh ¢6 phiéu dé chuyén ddi
trai phi€u chuyén déi

468.594.910.000VND

Ngay chuyén ddi

16/03/2021

S6 lugng 8 phiéu da phat hanh

46.859.491 ¢4 phiéu

Ty lé chuyén dai

1.000.000/24.541

Ménh gia ¢ phiéu

10.000 VND/c8 phiéu

Phat hanh c6 phiéu theo chuong trinh lva chon cho
ngudi lao dong tirngudn c6 phiéu quy

15.540.000.000 VND

Ngay phat hanh

03/06/2021

S6 lugng c6 phiéu quy phan b

1.554.000 c6 phiéu

Tang von diéu 18 do phat hanh ¢6 phiéu theo chuong
trinh lya chon cho ngu@i lao dong

75.000.000.000VND

Ngay phét hanh

03/06/2021

S6 lugng 8 phiéu da phat hanh

7.500.000 c6 phiéu

Ménh gi4 c6 phiéu

10.000 VND/c8 phiéu

Tang von diéu 1& do phat hanh ¢ phiéu dé tang von c6
phan tirngudn vén cha sé hitu

2.182.925.380.000 VND

Ngay phat hanh

09/09/2021

S6 lugng 8 phiéu da phat hanh

218.292.538 c6 phiéu

Ty lé thyc hién quyén

6:2 (06 6 phiéu dugc nhan thém 02 cé phiéu méi)

Ménh gia ¢ phiéu

10.000 VND/c8 phiéu

Tang von diéu lé do chao ban thém c8 phiéu cho 8 dong
hién hifu

1.091.523.800.000 VND

Ngay phat hanh

21/10/2021

S6 lugng cd phiéu da phat hanh

109.152.380 c8 phiéu

Ty lé thuc hién quyén

6:1(06 c8 phiéu dugc nhan thém 01 ¢4 phiéu méi)

Ménh gi4 c6 phiéu

10.000 VND/c8 phiéu

Tam (g ¢4 tifc nam 2021

Khéng cé tam (ing ¢6 tlc ndm 2021
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CO CAU CODONG 15.69%

Cédonglén
nudc ngoai

15,15%

Cédonglén
trong nudc

0,24%

C& phiéu quy

1,76% 0,24%

C6dong cdnhan
nuéc ngoai

21,22%

Cdongté chirc
nuéc ngoai

3,25%

€6 phiéu quy

22,98%

€8 déngkhéc
C8dongtd chic nuocngoa
trong nudc
73.53%
C8ddng cénhan
trong nugc S liéu tai ngay 01/12/2021
Nguén: SSI
Théng tin cd dong 16n (s& hitu tir5% tré 1én)
STT Cédong Dia chi S6 lugng 6 phiéu Ty lé s& hitu(*)
Tang 16, toa thap ICON4, 243A
1 C6ng ty TNHH Dau tuNDH DPéLaThanh,P.Lang Thugng, 94.237.688 9,57%
Q.Péng Pa, Ha Noi
Daiwa Securities Group 9-1Marunouchi1-chome, o
2 Incorporation Chiyoda-ku, Tokyo, Nhat Ban 154.491.930 15,69%
A 2o 4n s 236/43/2 Bién Bién Phu,
3 Cong ?é/iTGNbﬂ%zatL?r?r?g >an P.17,Q. Binh Thanh, 54.901.068 5,58%
Thanh ph& H6 Chi Minh
TONG CONG 303.630.686 30,84%

(*) Ty lé tinh trén tong von diéu 1€ tuong dng tong s6 984.750.022 ¢6 phiéu. S& liéu tai ngdy 01/12/2021. )
Cdc théng tin chi tiét vé c6 dbng, giao dich ctia ngudi ndi bd/co déng Ion va ngudi lién quan, ty 1€ s& hitu clia nguai ndi bd sé dugc cung cap tai phu luc
01va 02 clia bdo cdo nay.

HOAT DPONG QUAN HE NHA PAU TU NAM 2021

V&i muc tidu “Téi da hda lgiich C6 dong”, SSI ludn duy tri va ddy manh cac hoat ddng nhdm ting cuting tinh minh bach, bao
vé quyén lgiva dam bao subinh déng gitta cic nhém cd déng, chli ddng chia sé théng tin, tham gia két néi véi cong ddng dau
tu. Cong ty da nhan dugc surtin tudng tircd déng hién hitu, tiép cdn nha dau tutiém ning, gdp phan tao nén thuong hiéu SSI
minh bach tai thi truong Viét Nam va trong khu vurc.

BAO VE QUYEN LOI VA TGI PAHOA LGI iCH €O DONG

Tai SSI, viéc thurc hién cac chinh sach dé bao vé quyén Igi 8 déng cling nhurdam bo subinh dang gitra cac ¢ dong ludn dugc
Cong ty chi trong hang dau.

Détao diéu kién cho c8 dong dugc cung cap day di, chinh xac va kip thdi cac thong tin quan trong, anh hudng t&i quyét dinh
dau tu, trong nhifng ndm vira qua SSIludn né luc da dang héa cac kénh cung cap théng tin nhu'website, email, cac phuong
tién thdng tin dai chdng, hdi nghi, bdo cdo thuting nién v.v... Cac théng tin déu dugc cong bé song song bing tiéng Viét —
ti€ng Anh trén Céng Thong tin Bién tirclia S&, UBCKNN ciing nhurtrang thong tin dién tr SSI, dam bao su'binh dang vé mat
tiép can thong tin doanh nghiép giifa cc ¢ dong trong va ngoai nudc.

45,94%

C8 dong khac
trong nuéc

Cac quyén khéc ctia c6 dong nhu quyén dugc tham gia, bd phiéu tai DHDCB, bau chon & bai nhiém thanh vién HBQT, chinh
sach biéu quyét vang mat clia c6 déng déu dugc dam bao. Diéu & & Quy ché Quan tri Cong ty cb nhitng quy dinh ré vé viéc
(tng x{r binh dang véi cac ¢ ddng, khdng c6 uu dai cho mdt déi tugng ¢ ddng nao, viéc bidu quyét dugc thuc hién theo s6
lugng c6 phiéu s& hitu.

Trong nhitng n3m vira qua, SS! ludn duy tri mdt mic chi tra cé tifc déu ddn 10% v6i mong mudn dam bao ngudn thu nhap
dinh ky va 6n dinh cho c8 dong. Bic biét trong ndm 2021, bén canh viéc chi tra cd tic tién mit, SSI cling thyc hién thanh
cdng dot phat hanh 219 triéu c8 phiéu thudng véi ty 18 6:2, va phat hanh thém 109,5 triéu 8 phiéu chao ban cho cé déng
hién hiru véi ty 18 6:1. Cac dgt phat hanh thanh cong nay khéng chi cé téc dung b6 sung nguén vén phuc vu hoat déng kinh
doanh clia Cong ty, ma con tao thém gié tri tai chinh cho ¢8 déng, ddm bao thu nhap tét, dic biét trong giai doan bi dnh
hudng kinh té& béi dai dich Covid-19.

MINH BACH HOA THONG TIN & CHU PONG KET NOI VG1 CONG DONG PAU TU

P& dam bao tinh minh bach thong tin téi nha dau tu, SSI c6 quy trinh céng bé thong tin ddy dd, chinh xac, kip thdi moi van
dé quan trong va nhitng van dé c6 anh hudng dén gia cé phiéu ciing nhurquyét dinh clia nha dau tu, tuan tha chit ché Théng
tu155/2015/TT-BTC cta B6 Tai chinh.

Trong ndm 2021, nhitng nd lyc thich ing nhanh véi thdi cudc, tién phong huéng dann chuyén déi s6 clia SSI da mang lai hiéu
qua, sirhailong va tién lgi cho c6 ddng. Minh chimg ré rang nhat chinh 12 viéc t6 chic thanh cong PHBCD vdi hinh thirc truc
tuyén cliaCong ty. Vi gan 30 nghin ¢ dong, co cdu da dang, bao gdm ca nhan va té chiic, trong nudc va ngoai nudc, PHBCD
truc tuyén ctia SSI ddm bao moi c6 dong véi thiét bi két ndi Internet don gidn déu cé co hoi tham gia theo ddi, thdo luan va
thuc hién bau clr/biéu quyét trén hé théng truc tuyén. Diéu ndy da gilip xoa bd nhitng khé khin, thu hep khodng cach dia
ly va thu hit s ch y clia gi6i dau tu nuéc ngoai, tao diéu kién thuan lgi dé ho tham duBHDCD, dc biét trong béi cAnh han
ché dilai do dai dich Covid-19. Rao can vé ngbn ngircling dugc SSI tinh dén va tién hanh song song hai ngdn ngir Anh — Viét,
dem lai nhiéu sirlya chon cho 8 déng.

Bén canh d6, trong ndm vira qua, Cong ty tiép tuc duy tri nhiéu cudc hop truc tuyén véi cdc chuyén gia quan ly danh muc,
chuyén gia phan tich dén tir nhi€u Quy trong va ngoai nudc. Cac cudc hop nay déu ¢ sy tham gia ctia dai dién lanh dao cap
cao, gilip nha dau tu tim hiéu hoat déng kinh doanh hién tai, dinh huéng phat trién trong tuong lai clia Cong ty, cling nhu
gidi dap thic méc clia nha dau tuvé két qua kinh doanh, tinh hinh tai chinh, chién lugc hoat ddng, v.v...

Cac thong tin cdp nhat va phan tich két qua hoat ddng kinh doanh hang quy tiép tuc dugc glri téi timg ¢ déng qua email va
qua sukién cap nhat két qua kinh doanh danh cho cdc Quy dau tu (earnings call), gilip ¢ déng va nha dau tutiém nang dé
dang tiép can véi ngudn théng tin chinh théng, c6 nhan dinh chinh xac va dua ra quyét dinh dau turding dan. Nhitng ban tin
nay dong thai dugc gui réng réi tdi cc co quan thong tan, béo chi, ddm bao cic nha dau tu'tiém ning cd nhan hodc té chirc
cling ndm bét dugc théng tin cdp nhat nhat.

Trang Thong tin Dién t(rSSl tai dia chi www.ssi.com.vn véi giao dién hién dai cing cach trinh bay théng tin ré rang, cap nhét,
13 kénh truyén thong thong tin v cling hiéu qua, gitip nha dau tu cé thé dé dang tra clu toan bo cac théng tin dugc cong
b6 ra céng ching, dirliéu tai chinh, tailiéu hop PHDCD, cac bdo cdo, cling cac van ban quan trong khac nhubiéu 18, Quy ché
Quan tri Cdng ty v.v... tirkhi thanh Iap Cong ty téi nay, theo hai ngdn ngirtiéng Viét va tiéng Anh.

Bao c4o Thuding nién va Bdo cio Phat trién Bén ving dugc xuat ban hang nam, cung cap cai nhin toan dién vé chién lugc
hoat déng clia Cong ty, tinh hinh tai chinh, két qua hoat ddng kinh doanh, hoat ddng quan tri ciing nhu cac hoat dong phat
trién bén vimg.

Bén canh dé, dai dién lanh dao Cdng ty cling chti ddng tham du'nhiéu héi thao, gap g8, chia sé théng tin phan tich & géc nhin
vé tinh hinh kinh t& vi md, TTCK Viét Nam ciing nhu gidi thiéu hoat déng ctia Cong ty t6i cong déng nha dau tu nudc ngoai
tai mot s6 thi trudng trong diém.
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SSlludntin rang hoat ddng quan tri doanh nghiép tt |a mdt trong nhing yéu t& quan trong nhat dam bao su'phét trién bén
vitng cho doanh nghiép, gitip mang lai niém tin va t&i da héa lgi ich ¢ dong.

Song song vdiviéc tuan thi chdt ché quy dinh cia Phap ludt vé quan tri cdng ty tai Viét Nam ndi chung, cdc quy dinh dp dung
riéng déi véi cong ty niém yét, cdng tac quan tri clia SSI dugc tiing budc hoan thién theo nhimg théng 18 quan trj cdng ty
tot nhat trong khu vuc va trén thé gidi nhu “Thé diém quan tri cdng ty khu viic ASEAN”, hay tai liéu “B6 nguyén tdc Quan tri
Congty theo théng 18 tot nhat” do UBCKNN va T6 chifc Tai chinh Quéc t& (IFC) phat hanh thang 8/2019.

Trong thdi gian qua, ddi chiéu véi cac tiéu chi danh gia tai Thé diém Quan tri Cong ty khu virc ASEAN, SSI da cé nhiéu nd luc
trong viéc cai thién tinh hinh quan tri cdng ty ctia minh, tiém can dan véi cdc chuin muc tot trong khu vic. Cu thé, 4 khia
canh ma SSI da thyc hién tt trong nhiéu ndm tré lai day 13: Quyén clia cd dong (dat 21/21 tidu chi cap 1), B3i x(rbinh déng
véi 6 déng (dat 15/15 tiéu chi cap 1), Vai trd véi cac bén lién quan (dat 11/13 tiéu chi cdp 1) va Cong bd théng tin minh bach
(dat 31/32 tiéu chi cap 1). Sau khi Nghi dinh 71/2017/ND-CP va Théng tu' 95/2017/TT-BTC hudng dan vé quan tri cong ty
dugc ban hanh, SSI da chd dong xay dung Quy ché vé Quan tri cong ty va trinh DPHDCP phé duyét, ban hanh réng rai trong
nam 2018. Quy ché nay dugc tham chiéu cic théng|é quéc té vé quan tri doanh nghiép, theo dd cé quy dinh chi tiét vé quyén
clia c8 ddng, dBi x(rbinh déng véi c6 dong trong cac hoat dong, cling cac van dé lién quan tdi thanh vién HDQT/BKS va hoat
dong clia HDQT/BKS.

D8i véi khia canh Trdch nhiém clia HDPQT, tirndm 2020, SSI da cé nhitng thay déi tich cuc, dat nhiéu tiéu chi hon so véi nhimg
nam trudc dé. Cong ty trinh DHOCE phé duyét va thanh Iap Tiéu ban Kiém toan thay thé cho Ban kiém soét, dong thdi bd
nhiém 02 thanh vién HBQT ddc I4p 13 trudng ban va thanh vién ctia Tiéu ban nay. Viéc thay déi co cau t6 chic quan Iy céng
ty nay khéng nhing dap (g dugc yéu cau ctia cAc quy dinh phap luat, ma con phi hgp véi thdng 18 quéc té, xdy dung mé
hinh quan tritién tién, han ché surtriing 13p vé co ciu t6 chirc kiém soét tai Cong ty va do dé nang cao hiéu qua trong quan tri
doanh nghiép. Cling véi Tiéu ban Kiém toan, Tiéu ban Chién lugc Phat trién dugc thanh 13p ndm 2019 véi chiic ndng hoach
dinh chién lugc kinh doanh toan Céng ty dua trén nghién clfu méi trudng kinh doanh, mé hinh kinh doanh, sang kién chuyén
d8i, sdn pham mdi va cac phuong &n t6i uu hda ngudn luc, gia ting gia tri Cong ty. Bic biét cling trong nd3m 2020, HDQT SSI
chinh thirc théng qua quyét dinh bé nhiém dng Nguyén Hong Nam gitf chifc vu Téng gidm doc ké tirngay 01/08/2020. Ong
Nguyén Duy Hung tiép tuc gilr cuong vi Cha tich HDQT va tryc tiép phu trach Tiéu ban Chién lugc Phat trién. Viéc bd nhiém
nay nhdm phan céng lai nhiém vu, theo d6, Chi tich HDQT tap trung phéat trién chién lugc dai han, Téng gidm doc diéu hanh
truc tidp hoat dong, bam sat vao chién lugc da dé ra, cling ¢6 va khang dinh vi tri Cong ty Chimg khoan hang dau Viét Nam.
Viéc tach bach chiic danh Chu tich HDQT va Téng gidm déc khong chi nhdm huéng téi kién toan mé hinh quan tri theo
chudn muc hién dai, ma con dugc ky vong |a thay d6i can thiét trong bdi canh cé nhiéu thach thirc tirmoi trudng kinh doanh
hién nay. Diéu nay sé gilip SSI gir dugc su'én dinh va tang trudng trong dai han, tiép tuc trién khai chién lugc hoat déng, chii
trong day manh phét trién cac sdn pham mang tinh tién phong, di kém véi van dung céng nghé tién tién trong hoat dong,
mang lai nhimg gié tri t6t nhat cho Khach hang, C6 déng va Nhan vién Céng ty. B&n canh dé, Céng ty cling minh bach hon
trong viéc cdng bé cac khoan luong, thii lao clia cac thanh vién Ban Téng giam ddc, va thanh vién HDQT.

Vé hoat dong dao tao quan tri cong ty, cac thanh vién HDQT, Ban Téng gidm doc, Gidm doc Tai chinh, K& todn trudng, va Thu
ky Cong ty déu da hoan thanh khda dao tao vé Quan tri Cong ty va dugc UBCKNN cap chiing chitheo quy dinh. Dai dién phu
trach Quan tri Céng ty kiem Thu'ky Cong ty cling da hoan tat “Chuong trinh chitng nhan thanh vién HDQT Ian thit3” (DCP3)
doVién Thanh vién HDQT Viét Nam t8 chic thang 8/2019.
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Hoat déng dya trén tdm nhin “Ching ta ciing thanh céng”, SSI ludn coi viéc dem lai hiéu qua t6i uu va lgi ich t6t nhat cho
Khach hang, Béi tac, Cong su, C6 ddng va Cong dong chinh 13 thanh cong clia Cong ty. SSInhan thifc dugc réng, mdt doanh
nghiép khéng thé ton tai néu chi tap trung vao nhitng muc tidu phét trién don 18, ngdn han ma khong quan tam téi suténg
trudng dai han dit trong méi quan hé véi nén kinh t& mai trudng va xa hdi. ac biét, trong bdi cdnh mai trudng kinh doanh
cé nhiéu thirthach dén tirbién dong kinh t& vimd, TTCK du b4o sé tiép tuc dao ddng trong bién dé rong cling sircanh tranh
ngay cang manh mé tircac cong ty chiing khoan trong va ngoai nudc. Hon bao gids hét, SSI can 16ng ghép cdc muc tiéu phat
trién bén vifng vao chién lugc phét trién, tiép tuc giirvimg vi tri |a dinh ch& tai chinh hang dau Viét Nam va vuon ra thi truong
quéc té. Vivay, dinh hudng chién lugc trong dai han clia SSI chinh |3 ddm bao swphat trién bén vimg clia Cong ty song hanh
cling véi sy phat trién bén vimg ctia Thi trudng Tai chinh Viét Nam va déng gdp mot cach hidu qua nhat, thiét thuc nhat cho
xa hoi, bén canh d6 khong bd qua vai tro cda timg ca nhan trong Cong ty trong cong cudc bao vé moi trudng.

N&m 2021, SS! tiép tuc trién khai dinh hudng chién luge phat trién bén vimg néi trén, can ddi gitfa cdc muc tiéu kinh té& — xa
hdi — mdi trudng va ghi nhan nhing thanh tich tat. Trong bdi cdnh thi trudng tich cuc, SSI cling da thiét 1ap ki luc méi trong
hoat ddng kinh doanh. Doanh thu thuan dat 7.786 ty VN, ting 72% so v&i nam 2020. Lgi nhuan trudc thué toan cdng ty
dat 3.365 ty VNB, vugt 60% k& hoach ndm véi mic tdng trudng 116% so véi ndm 2020, va tdng 26% so vdi 2019 va 2020
cdng lai. K&t qua kinh doanh vugt troi khién Céng ty tiép tuc nam trong nhém Doanh nghiép déng gbp cao nhat cho ngan
sach Nha nudc va tao ra gia tri bén vimg cho cd déng. Cling véi dé 13 nhitng déng gbp gian tiép tdi su'phét trién clia kinh té -
x& hoi nhu: hoat dong tirvan doanh nghiép huy déng vén dugc trién khai manh mé, gép phan vao swrhinh thanh mot kénh
dan vén va phan phdi von dai han cho nén kinh t&; tich cuc tham gia xy dung TTCK va tién phong trong viéc phat trién san
pham méi, nang cap nhitng san pham hién c6 nham nang cao surhaildng khach hang. Viéc |am va dai ngd hap Iy cho ngudsi
lao déng dugc dam bao nhu khi dich bénh chua xay ra, gilip nhan vién va gia dinh duy tri diéu kién séng 6n dinh; cac hoat
déng dao tao — tuyén dung ciing dugc chi trong, duy tri va ngay |ap tic chuyén dai hinh thic tir truc ti€p sang truc tuyén.
Bén canh d6, hoat ddng quan tri cdng ty hidu qua theo chudn muc tt nhat trong khu vuc, 13y swminh bach 13 phuong cham
trong hoat dong gilip SSI quan tri rlii ro va kiém soat tuan thi tat, ddm bao quyén Igi va céng bing cho c6 dong. V&i cam két
“Chuing tdi tinh nguyén thuc hién trach nhiém xa hdi clia doanh nghiép, chung stic vi st phét trién clia cong dong”, ndm
2021 SSl ciing chtl dong chung tay cling cdng dong trong cac hoat dong phong, chéng, cling nhu khic phuc hau qu cta
thién tai, dich bénh; song song véi dau tu va xay dung cac chuong trinh phat trién gido duc cho thé hé tré, gbp phan xay
dung mot xa hoi tét dep hon. Tuy hoat dong trong Iinh vuc tai chinh khéng truc ti€p cé tic ddng t&i méi trudng, SSI tunhan
thic dugc minh can phai cé nhitng déng gdp cho méi trudng vi mdt tuong lai bén viing, théng qua tuan thd nghiém tic
cac quy dinh vé mai truding; danh nhiéu hoat déng ndi bd nham ning cao nhan thiic trong viéc strdung hgp Iy ndng lugng,

tai nguyén thién nhién; va ap dung cac bién phap giam sét trong tiéu thu nang lugng, xa thai trong qua trinh van hanh gép
phan gidm thiéu tac dong tiéu cuc téi méi trudng chung.

Bao c4o Phat trién Bén vimg (BCPTBV) |a bic tranh téng quét thé hién cac cong bo, xem xét va danh gié lai hoat dong phat
trién bén virng ctia SSI theo dinh huéng chién lugc d6i véi cac van dé phat trién bén viing. Bao céo dugc 1ap dbc |ap thay vi
tich hop cling b4o cdo thubng nién SSI, theo cac tiéu chuan ctia Huéng dan 1ap Béo cdo Phat trién Bén vifng - T8 chiic Sang
kién B4o cdo toan cau (Global Reporting Initiative - GRI) — phién ban m&i nhat GRI Sustainability Reporting Standards, tly
chon ¢t 18i. Cac hoat dong hudng téi su phat trién bén vitng déu dugc SSI chli déng va tich cuc chia sé cling cac bén lién
quan, nhdm nhan dién cc van dé dugc quan tdm; sau dé dugc Cong ty danh gid xem xét trong méi tuong quan véi hoat
ddng hién tai, chién lugc phéat trién bén vitng ctia Cong ty, bdi canh phat trién bén vimg clia qudc gia va trén toan cau, tirdé
xéac dinh cac van dé trong yéu thuc hién ra soét, cdi tién cling nhu trinh bay trong bdo cdo. Théng qua dé, Cong ty muén thé
hién nd luc cdng khai, minh bach trong c6ng b, danh gia cac déng gép vé mat kinh t&, mdi trudng, xa hoi; mdt phan gitip
Ban Lanh dao xac dinh rd k& hoach hoat dong vi muc tiéu phat trién bén vimg; dong thai tao diéu kién thuan Igi cho viéc tra
cluthéng tin clia ¢ ddng, nha dau tu; gdp phan cting 8 long tin, gia tang gia tri mang lai cho cac bén lién quan; khing dinh
uy tin va thuong hiéu SSI.

Phdn tiép theo ctia Bdo cdo Thuding nién chi trinh bay mét s6 hoat ddng thuc hién trdch nhiém xd hoi — céng déng ndi bdt clia SSI
trong ndm 2021.

PONG GOP TiCH CUC CHO NGAN SACH NHA NUGC

K& tirkhi thanh Iap, SSI ludn chap hanh day du cac nghia vu thué va cic khodn phai ndp cho Ngan sach Nha nudc vai mic
déng cé xu hudng tdng dan qua cdc nam. Trong nhiéu nam trélai day, Cong ty thutng xuyén thudc nhom cac doanh nghiép
ndp thué thu nhap doanh nghiép 16n nhat Viét Nam, déng thaila cdng ty dan dau trong nganh chimg khoan.

Thué va cic khoan phai nép cho Ngan sach Nha nuéc
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CHU DONG, TiCH CUC THAM GIA XAY DUNG THI TRUGNG

Vi vi thé 1a Cong ty Chitng khoan s6 1 phét trién song hanh cling TTCK Viét Nam, trong nhiéu ndm qua, SSI khdng chi dimg
&viéc chap hanh nghiém va day dd cac quy dinh cia Nha nudc vé hoat dong kinh doanh va cac quy dinh khac ¢ lién quan,
ma con chti dong trong viéc déng gdp v kién xay dung van ban quy pham phap luat vé TTCK, nang cao tinh thyc tién va chat
lugng cho cAc van ban clia Ca quan Nha nuéc; tich cyc tham gia xay dung céc sén phdm méi trén thi trudng.

Trong ndm 2021, Cong ty tiép tuc tham gia déng gdp y kién cho cac nghi dinh, thong tuhuéng dan Lut Chiing khoan 2019
cling nhu Luat Doanh nghiép 2020 va nhiéu du thao van ban phap luat khdc nham hoan thién khung phap Iy cho TTCK cu
thé: Dy thdo Nghi dinh hudng dan Luat Chitng khoan 2019; Du thao Nghi dinh huéng dan giao dich trai phidu riéng 1&; D
thao Nghi dinh huéng dan Luat Doanh nghiép; Dy thao stra d6i Nghi dinh 156 vé xtf phat vi pham hanh chinh trong linh vitc
chimg khodn va thi trudng chimg khoan; Du thao stra ddi Nghi dinh 153 vé chao ban, giao dich trai phiéu riéng 1&; Dy thao
Théng tu'sép xép lai thi trubng chiing khoan; Durthao Théng twmua trai phiéu ciia Ngan hang Nha nuéc; Duthdo Théng tu
vé Chitng khodn phéi sinh; Du'thdo Théng tuvé chiing quyén c bdo dam, Du'thdo thong tuvé gid dich vu chitng khoanv.v...

Bén canh d6, SSI va SSIAM déu |a thanh vién tich cuc ctia Hiép hdi Kinh doanh Chimg khoén, vdi dai dién tham gia Ban chap
hanh Hiép hdi, 1a thanh vién ndng cét tai cac Cau lac bd truc thudc nhu C4u lac bd Ludt, Cu lac bd Tu'van Dau tu, Cau lac bd
Do tao. Cong ty cling I3 thanh vién tich cyc clia Ban cdng tc Thi trudng Von, Dién dan Doanh nghiép Viét Nam, Cau lac bd
Quan Iy Quy Viét Nam, Hiép hdi Kinh doanh Tréi phiéu va Phong Thuong mai va Cng nghiép Viét Nam.

Théng qua viéc dong gbp v kién doi véi cac van ban Luét, cdc Nghi dinh, Thong tu huéng dan Luét va tham gia vao cac t8
chirc, hiép hdi néu trén, SSI cé thé chi ddng déng gép, dua ra cac gidi phap mdi gidp thi trudng ting trudng bén vimg hon.
Nhig gidi phap nay lién quan dén nang cao sirhiéu biét clia nha dau tu'cd nhan vé TTCK Viét Nam, dinh huéng nha dau tu
huéng t6i tuduy dau tu dai han théng qua dau tuvao cac chitng chi quy m& hodc nhimg kénh dau tumang tinh chat tich Iy
tai san; cing cac co quan quan Iy dinh hudng san pham mdéi va da dang cac kénh phan phéi.

NO LUC DUA CHUNG KHOAN PEN GAN HON VGI NHA DAU TU CA NHAN

Kién dinh v&i s ménh “Két néi von va co hdi dau tu”, mdt trong nhitng chién lugc trong tdm cta SSI chinh 13 dua ching
khodn dén gan han véi ngudsi dan. Dac biét, véi sutang trudng manh mé vé thanh khoan, chat lugng cling nhu'sé lugng nha
dau tutrong thdi gian qua, TTCK Viét Nam cang cho thay thé manh ctia kénh dau tu'sinh I&i t8t va kénh huy déng vén hiéu
qua cho nén kinh té. Lam sao dé nha dau tu cé thé yén tdm dé tién trong tai khodn chimg khoan, tao Igi nhuan 1au dai ma
khong coi day | kénh dau ca ngén han 13 mot thach thirc 16n véi cdc cg quan quan Iy va nha tao |ap thi trudng. La cAnh clra
dau tién chao dén nha dau tubudc chan vao thi trudng, SSIdanh nguén luc dau tucho cac hoat dong tuvan, chd dong cung
cap kién thdrc dau tumot cach bai ban, chuyén sdu va cé hé théng téi cc nha dau tucé nhan.

Theo dé, Cong ty lién tuc phi hop véi cac don vi truyén théng, bao chi t6 chiic cac chubdi chuong trinh tuvan dau tu'ndm
2021. Khdi dau béng chudi 5 s6 phat séng truc tiép (livestream) do SSI phdi hgp véi VTV t6 chiic trong thang 7 va thang 8
trén fanpage Chiing khoan SSlva fanpage VTV24Money da ghi dau an la chuong trinh tuvan dau tu ching khodn truc tuyén
I&n nhat tirtrudc dén nay, tao tiéng vang 16n trong cdng ddng tai chinh. Vi hon 2 triéu lugt theo ddi va han 5.000 lugt thao
ludn trén cac dién dan tai chinh I6n, chuong trinh da cho thay stic hiit ctia TTCK va nhu cau trau doi kién thitc ctia nha dau tu.

SSl cling cling chuyén trang tin tirc “NDH — Ngudi dong hanh” trién khai chuong trinh tuvan dau tu'tryc tuyén NDH eCon-
ference trong thang 10, 11/2021 danh riéng cho khach hang SSI. Tai chuong trinh, cac chuyén gia hang dau clia SSI tiép tuc
chia sé kién thiic, nhan dinh thi truging, kinh nghiém giao dich thuc chién va giai dap cac thic mac clia nha dau tutrong qué
trinh dau tu.

Giai doan cudi ndm 2021 va dau 2022, SSI tiép tuc két hgp cling Trung tam tin tic VTV24 — dé thuc hién chuong trinh “Bi
mat déng tién” nham chia sé nhitng géc nhin méi mé va tha vi vé Tai chinh — Bau tu. Qua d6, chuong trinh gidi thiéu va gidp
ngudi dan hiéu hon vé chimg khoan 13 kénh dau tu, kénh kiém tién ma bat c(rai c6 thé tham gia néu dugc trang bj hiéu biét.
Chuong trinh thu hiit sirquan tam ctia cdng chiing nhd surchan thuc, cu thé hda cac khai niém dau tu'tai chinh moét cach dé
hiéu va gan gii.
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Nhitng chudi chuong trinh nay khéng chi mang lai gié tri cho Céng ty ma con déng vai trd quan trong nham xay dung cong
déng tai chinh cho TTCK néi chung, théng qua viéc bdi dudng kién thitc cho nha dau tu, gép phan tao nén tang viing chic
cho suphét trién thi trudng. V&i ngudn luc tai chinh vifng manh va doi ngii chuyén nghiép, SSItiép tuc thu hit va hd trgcong
ddng nha dau tu méi dang ngay cang mé rong téi moi do tudi va thanh phan trong xa hdi, dé chimg khoan thuc su'1a kénh
cat gitrtaisan, sinh I5i, dan vén hiéu qua.

Bén canh dé, SSI ciing hgp tac cling cic cd quan bao chi dé kip thai chia sé cac bdo céo vi mo, béo cao thi trudng chimng
khodn, thi trutng tién t&, bdo cdo nganh do d6i ngl Chuyén gia Phan tich SSI thyc hién. Hon nira, Cong ty cling dinh ky tham
gia vao cac ban tin tai chinh clia cAc co quan truyén thdng Ién nhu VTV1, Thai bdo Tai chinh, Truyén hinh Quéc hoiv.v...
nham kip th&i dua tin, xay dung Idng tin cho Nha diu tu'vao thi truding, dic biét 13 vao nhimg giai doan thi trudng cé nhiéu
bién dong. Nam 2021, s& lugng tin bai SSI xuat ban va phéi hgp cling cac co quan théng tan bio chilén nhat trén thj trudng,
v&i gan 21.000 bai bdo, ddc biét chii trong vao cac phan nhan dinh thj trudng.
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NGAN SACH MA SSI DA DANH CHO CAC HOAT
DONG CONG DONG TRONG 21 NAM

Véi tinh than “L4 lanh dum |4 rach”, SSI da va dang nd luc khdi
xudng, tai trg va déng gép vao nhiéu chuang trinh thién nguyén
céynghia thiét thuc, tap trung vao cac hoat ddng mang tinh bén
vifng, c6 tc dong 1au dai cho sy phat trién ctia nhiéu tinh thanh,
dia phuong Viét Nam va sdn sang chung tay gép cong, gbp clia
mdi khi Bat nuéc gdp khé khan. Tir ndm 2006 dén 2021, hon
40% ngan sach danh cho tai trg phat trién gido duc théng qua
cac hoat dong xay trudng, hd trg cac em hoc sinh nghéo vuot
kho, tai trg hoc bong, tang xe dap v.v... di dau trién khai cac hoat
déng hd trg ngutsi dan san xuat kinh doanh nhu ting bo, ting
Ign, thiét bi dinh vi cho ngudan.

Dic biét trong ndm 2021, DAt nudc phai déi dién véi cudc chién
chéng lai dai dich Covid-19 v6 cling gian nan. Dich bénh phiic
tap da khién thdi gian gidn cach xa hoi phai kéo dai lién tuc tai
nhiéu tinh, thanh phé, khién khéng it ngudi lao dong mat di ké
sinh nhai, nhiéu doanh nghiép phai déng clfa, hoat dong kinh
doanh bj dinh tré trong khi nganh y t& con nhiéu han chéva phai
ddi mat véi tinh trang qué tai. Ding truéc nhimg khé khan do,
SSI vira phai doi dién véi nhitng bién dong, trién khai cac giai
phap phong chéng dich tai don vi, vira ¢ géng duy tri san xuat
kinh doanh. Bén canh viéc &n dinh hoat ddng, tap thé can bo
nhan vién SSI con don tAm huyét dé ké vai sat canh véi chinh
quyén, doan thé, hé trg tiép slic ddng bao. Gan 80% ngan sach
hoat ddng vi cong ddng dugc danh dé hé trg cho cong tac phong
chéng dich bénh, gép phan giam thiéu phan nao sy mat mat,
xoa diu ndi dau thuong clia ngudi dan va tiép thém y chi vitng
vang budc qua dai dich.

Phén bé chi phi hoat déng
céng dong ctiia SSInam 2021

PHONG CHONG DICHCOVID19: 79%
PAU TUPHAT TRIEN GIAO DUC: 6%
AN SINH XAHOI: 15%

CHUNG TAY CUNG DAT NUGC CHONG PAI DICH COVID-19

Tirkhi dai dich Covid-19 buing phat ké tir cudi ndm 2019 dén nay, Céng ty da kip thai chung tay cling c nuéc, hé trg cho
cdng tac phong chéng dich bénh. Vi chli truong va ké hoach kip thai tirBan Lanh dao cling véi tinh than quyét liét chéng
dich hon chéng gidc tir mdi can bd nhan vién, rat nhiéu chuong trinh tai trg, quyén gép da dugc thuc hién. Hang chuc ty
déng dudi nhiéu hinh thic tién mat, thuc phadm, vat tu'y té thiét y&u da nhanh chéng dugc chuyén dén nhimg nai dang
thiéu, dang can, hd trg ding ngudi, ding thai diém. SSI cling dong hanh tai trg cho 15 bénh vién tuyén dau, S&Y té va Trung
tdm Y t& nhu Bé&nh vién Nguyén Tri Phuong, Bénh vién Thdng Nhat, Bénh vién Hiru Nghi Viét Bic, Bénh vién Pa khoa Biic
Giang, S§Y té Long An, v.v... phdong chéng dich.
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HUGNG VE TUYEN PAU

N&m 2021 13 ndm dich bénh dién bién v cling phtc tap, véi
s6 camac ting cao, dimng trudc tinh hinh vé cling cap bach dé,
SSIda nhanh chéng 1én ké hoach hé trgtuyén dau chéng dich.
Ngay tirsau dgt dich thir3 biing phét tai mién Bac trong dé cé
mot s6 khu vic tai Ha Noi va dic biét 13 tinh Bac Ninh, nai cé
6 lugng ngudi cach ly nhiéu va trang thiét bi xét nghiém con
rat han ché, SSI da chi dong tai trg hang ngan kit xét nghiém
cho S&Y t& Bac Ninh va tién mit cho Qu§ phong chéng dich
Covid-19 tai 4 bénh vién gdp khd khan nhat |a Bénh vién K,
Bénh vién phdi Ba Nang, Bénh vién Nhiét déi Trung Uong va
Bénh vién Bach Mai.

Bot biing dich Covid-19 Ian thir 4 da x3y ra tai Viét Nam khéng ndm ngoai quy luat, cang vé sau cang phtic tap hon, thdi
gian khdng ché 13u hon va s6 ca nhiém trong cdng dong ting nhanh han. M&i ngay, cd nudéc c6 thém hang ngan ca nhiém
md&i, hang tram ca chuyén ning, ap luc dang dé ning1én hé thdng y t& tai cac tinh thanh phiaNam. Hang loat bénh vién quéa
tai, thi€u cd nhan lyc va vat luc. Trudc nhing ap luc ma hé théng y té gip phai khi s6 ca mac Covid-19 ting cao nhat tir cudi
thang 06/2021,SSI van tiép tuc ting cudng tai trg tién mit cling nhu'mua sém cac trang thiét bi y t& thiét y&u cho cac bénh
vién tuyén dau tai thanh phd H6 Chi Minh & tinh Long An — nai ¢é s6 lugng ca mac va trvong do Covid-19 cao nhat ca nuéc.

Tai tdm dich thanh phd H6 Chi Minh, SSI da tng hé hé théng hai may xét nghiém Covid-19 realtime RT-PCR, 3.000 bd
chén doan Invitro xét nghiém phat hién dinh tinh khang nguyén Sars CoV-2, hé théng may ECMO cho Bénh vién Nguyén
Tri Phuong. Cong ty cling trao tdng kip thdi trang thiét bi y té thiét yéu la ba may thd chiic ndng cao cho Bénh vién Théng
Nhat — bénh vién tuyén dau trong cdng tac diéu tri cho cdc bénh nhan Covid. Bén canh dé, tai tinh Long An, SSI d4 trao tang
kip th&i hang ngan khay thirxét nghiém khang nguyén virus SARS-CoV-2 cho Trung tdm Y t& huyén Chau Thanh; trao hang
ngan khau trang N95 9105 tiéu chudn cho S&Y t& tinh Long An dé cac y bac sisirdung trong cong tac diéu trj cho bénh nhan
Covid-19;v.v...
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HAU PHUGNG VNG CHAC

Bén canh viéc tich cuc hé trg nganh y té, SSI cting danh nhiéu Cileironng Frienhi o T A0
sy quan tdm dén hoat ddng an sinh xa héi, ho trg ngudi lao KRR b R il LT
dong, ngudi dan cé hoan canh khé khan bi anh hudng bdi dich T
Covid-19 thdng qua nhiéu chuong trinh tai trg gao, bép dn tir
thién v.v... Hon 180 t&n gao da dugc chuyén dén kip thai cho
cac bénh nhén, ngudi dan ¢ hoan canh dac biét khé khan tai
cac tinh, thanh phé, cac don vi, nhém thién nguyén t8 chirc
phuc vu nhitng bita dn dinh dudng danh cho cac y bac si noi
tuyén dau chéngdich.

Tai thanh ph& H6 Chi Minh, tirkhi bat dau thuc hién Chithi 16
clia Chinh ph, SSI d& hé trg chiia Vinh Nghiém 2 ty VND dé
mua thuc phdm, nau cac sust &n hang ngay cho 9.000y, bac sy
tai tuyén dau chéng dich.

Tai Ha Ndi, bat ddu ngay tirnhing ngay thuc hién gidn cach theo Chithi 17 clia UBND Thanh phé, Cong ty da chung tay ting
hd chugng trinh “Bép yéu thuong” 10 tdn gao dé ndu 1.000 suat &n cho cac can bd y té; trao ting 4,7 tAn gao cho 470 bénh
nhan tai Bénh vién Than Ha Ndi; 10 tan gao cho cac bénh nhan, ngudi dan c6 hoan canh dic biét khé khan tai Ha Noi, Nam
Dinh, Phii Tho va Son La.

Dich bénh cang kéo dai, ngudi khé khan cang nhiéu. Tinh Khanh Hoa ciing
Ia mot diém néng vé dich Covid-19 khi chi trong mét thang, dia phuong
nay da c6 khodng 5.500 ca nhiém. Khanh Hoa da phai thanh 13p Trung tdm
Clru trg Covid-19 tiép nhan cac ngudn luc hé trg, kip thai phan bé vé cac dia
phuong, khu cach ly, phong tda trén dia ban tinh. Trugc nhitng kh6 khdn ma
tinh Khanh Hoa dang gip phai, SSI da nhanh chéng tai trg 100 tan gao (tri gia
1,8 ty VND) cho Trung tdm Clu trg Covid-19 tinh. Ngoai ra, Céng ty con ling
ho 1ty VND tién mat cho Quy cdu trg cdia Uy ban MTTQ Viét Nam tinh Khanh
Hoa dé phong, chéng dich. Thong qua cac nganh chifc ndng, nhifng phan qua
hé trg clia SSI da kip thdi chuyén téi cac ho gia dinh khé khidn, phan nao hb trg
nguoi dan vugt qua giai doan nay.

Vé&i nhitng nd luc va trach nhiém déi véi cong dong xa hdi vi muc tiéu phat
trién chung, Cong ty da khong ngimg hd trgva dong hanh cling ca nuéc trong
nam 2021 bang nhiéu hanh déng thiét thuc, ding ngudi, diing noi va ding
thdi diém, phan nao gilip gidm bét khé khin, ap luc do dich bénh gay ra va
sém dua cudc séng trd lai trang thai binh thutng mdi.
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PAU TU PHAT TRIEN GIAO DUC

TANG XE DAP
CHO HOC SINH NGHEO

Pay la uu tién hang dau cia SSI trong tdn chi Hoat dong vi XAY TRUGNG HOC
cdng dong. SSI tin rdng uom mam gi4o duc chinh 13 buéc
di ding dan nhat dé Viét Nam c6 nhimg thé hé ké can viing
chic cho tuong lai dat nudc.

THUHUT BAUTU
Chinh vi vay, hé trg dau tu phét trién gido duc dugc SSI thuc NHANTA! PHAT TRIEN -
hién qua nhiéu hoat déng phong phii va hiéu qua. GIAO DUC HOTCAE;OT,E(G?

CAC DUAN XAY TRUGNG PHAT TRIEN GIAO DUC

VUNG KHO KHAN

Tinh trndm 2007 tdi nay, SSI da xdy dugc 10 truong hoc tai
khu vuc phia Bic va Béc Trung B3 dé gilip phat trién gio
duc tai cac viing nay. Cac dia diém xay trudng ctia SSI déu
13 nhimg diém trong yéu cdia khu vuc, noi hoc sinh can cé
nhiéu hd trg dé dén trudng thém thuan tién.

Hang nam SSI déu tham hoiva ¢ nhitng tai trg kip thai cho
cac trudng dé md rong quy mo, tiép tuc sé 13 nhifng mai
truding mang dén nhiéu tugng lai cho dat nuéc. Tinh riéng 1 UTRUONG HOC TAI KHU VUC
vao khanh thanh tir ndm 2010, s6 hoc sinh tai trudng d ’
téng va gilr & muic 6n dinh, tiép tuc déng gbp vao viéc phat
trién gido duc cho dia phuong, déc biét 13 déi tugng hoc sinh
dan tdc thiéu s8, von thiéu than cac diéu kién hoc tap hon
so vdi cac khu vuc khac. 1 \.

Tinh riéng vé Trudng PTDT N&i trid THCS & THPT Bic Ha,

sau khi dua vao khanh thanh tirndm 2010, s hoc sinh tai
trudng da ting va gilr & mic 6n dinh, tiép tuc déng gbp

vao viéc phat trién gido duc cho dia phuong, dic biét 13 d6i [
tugng hoc sinh dan tdc thiéu s8, vén thiéu thon cac diéu

kién hoc tap han so véi cac khu vuc khac.

—

PHAT TRIEN THU HUT NHAN TAI

V&i nhan thitc phat trién xa hdi ludn phai di kém vai phat trién gido duc, va mdt nén kinh t& mudn phat trién phai dit gido
duc&n hang dau. Trong nhiéu ndm qua, viéc ugm mam cho cac udc ma dén trudng con dugc SSIkét hgp cling Quy hoc bong
NDH thdng qua viéc trao hoc bdng cho cac sinh vién nghéo va hoc gidi. SSI da tai trg gan 1,3ty VND trong 04 ndm cho cac
sinh vién tai 06 trudng dai hoc Ién tai Ha N&i dé cac em c6 thé yén tam tiép tuc hoc tap, rén luyén, dé c thé déng gbp cho sur
phét trién ctia x& hoi bang tri thifc cia minh, cing nhu'tiép tuc hd trg nhimg hoan canh khé khin nhuminh trong tuong lai
dé tinh than bac i dugc lan tda rong rai cho thé hé mai sau.

Vi phuong cham danh nhiéu quan tam dén thé hé ké can cla dat nudc, dat biét 1a ngudn nhan luc tré chat lugng cao dugc
dao tao bai ban trong va ngodi nudc, SSI da danh ra ngan sach dé tai trg cho cac cudc thidanh cho sinh vién tai cac truging dai
hoc 16n va hé trg cac trudng dai hoc tai Ha N&i, Hai Phong va Thanh phd H6 Chi Minh dua (g dung giao dich ching khoan
gia 1ap iWin, ng dung md phoéng giao dich thi trudng ching khoan co s& va phai sinh, vao chuong trinh hoc lién quan dén
Tai chinh — Chitng khoan. Céng ty tich cuc déng hanh cling Quy hé trg Tai ning tré Viét Nam, v6i muc tiéu gitip d& cac tai
nang tré tham gia vao su'nghiép xay dung va bdo vé T8 qudc, cling nhur phat hién, cd vii va hd trg déi véi nhitng thanh thiéu
nién cé nang khiéu, tao ngudn dao tao nhan tai trén cic linh vuc, nhat 1a déi véi nhitng tai ndng tré cé hoan canh khé khan.

Bén canh d6, SSI trong nhiéu ndm da déng hanh cting H8i Thanh nién — Sinh vién Viét Nam tai Hoa Ky nham hd trg, dinh
huéng nghé nghiép va chung tay phét trién nhiing y tudng kinh doanh clia cdc ban sinh vién dé cé thé 4p dung vao thuc té.
Céng ty 1a nha tai trg thuding nién cho Cudc thi VietChallenge dé (ing hd sirménh nudi dudng va phat trién cc cong ty khai
nghiép cé tinh dét pha, canh tranh cao, gép phan giai quyét cic thach thiic ctia nén kinh té Viét Nam va thé gidi. Trndm
2015 dén 2021, SSl cling déng hanh cling Chugng trinh “Vong tay nuéc M{” — Hdi thao nghé nghiép thudng nién clia Hoi
Thanh nién - Sinh vién Viét Nam tai Hoa Ky. Khong chi tai trg chi phi dé cac em cé thé td chirc cac chuong trinh giao luu, gén
két trong cdng dong, Cong ty con ctf cac 1anh dao cao cap tham gia cac budi néi chuyén vé dinh hudng nghé nghiép dé thé
hé nhan sytuong lai nay c6 cai nhin ddng dén vé cac lya chon nghé nghiép clia minh.

Cac hoat ddng nay khong chi thé hién dugc trach nhiém ctia SSI véi thé hé doanh nghiép tré ma con 1 hanh dong truc tiép
dong gop vao 161 kéu goixay dung Quéc gia khdi nghiép cta Chinh pha Vit Nam. T nhifng buc dinhd bé, Cong ty tiép tuc
cé nhitng k& hoach hd trg, dau tutrong nhimg ndm téi dé hd trg xay dung hé sinh théi khai nghiép cta Viét Nam.
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CAC CHUGNG TRINH TAI TRG GIAO DUC CHO CAC KHU VUC KHO KHAN

D8i véi hoat dong phat trién gido duc & cac khu vic khé khin, SSI cang danh sir quan tam sau séc. Dic biét di véi nhimg
trudng hoc & cac tinh viing cao phia Bic — dia ban gép nhiéu bat lgi do dia hinh va khi hau khéc nghiét, SSI thudng xuyén
quan tdm bang nhitng chuong trinh thiét thuc, phan ndo gidip hoc sinh va thay c6 gido khic phuc nhitng khé khin trong hoc
tap, gidng day va cudc séng nhurtai trg do &m, chdn dém, thuc pham cho hoc sinh va gido vién trudng PTDT Ban trii THCS X3
Duong Huu, huyén Son Bang, tinh Bac Giang; tai trg kinh phi xay nha &n ban tri cho trudng Trudng tiéu hoc Gia Phii 5, Thon
Nam Tra, Xa Gia Phii, Huyén Bdo Thang, Tinh Lao Cai v.v...

PHONG CHONG, KHAC PHUC THIEN TAI

Viét Nam c dia hinh bién ddi phiic tap tirBac vao Nam, tir Dong sang Tay, trai dai bén thém luc dia bién Déng nén thudng
xuyén déi mat véi nhitng thach thic thién tai. Hoat ddng phong chéng, khdc phuc hau qua thién tai ludn 13 uu tién clia Dang
va Chinh pht trong céng cudc xay dung dat nudc.

Nhan thirc ré tdm quan trong clia phong chng thién tai, SSIudn di dau trién khai cac hoat dong tai trg phong chéng thién
tai tai nhiéu dia phuong trén ca nuéc. Mot du'an néi bat dugc SSI bat dau thuc hién la Chuong trinh H6 trg xay dung nha dan
toan phong chéng thién tai va Tai trg trang thiét bi cho Van phong Ban chi huy Phong chéng thién tai va Tim kiém cfu nan
clia 9 tinh duyén hai mién Trung.

Nhifng chuong trinh tai trg tir SSI |a sy iing hd thiét thuc d6i véi cac dia phuong, gitip ngudi dan va co quan chiic nang trén
dia ban kip thai ing pho trudc nhitng thach thic thién tai thutng xuyén rinh rap.

K&t qua dé gbp phan thiét thuc vao thuc hién Chuong trinh muc tiéu quéc gia gidm nghéo bén vimg, xay dung ndng thén
md&i cGia Chinh pha.

Tai trg trang bi cho van phong bch
phong chdéng thién tai & tim kiém
cfu nan

Hé trg xay dung nha Gan toan
phong chéng thién tai
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THUC DAY VA HO TR HOAT DONG PHAT TRIEN BEN VONG
XOA DOI GIAM NGHEO

La mdt doanh nghiép hoat déng trong nganh tai chinh, SSIludn quan tam dén cac van dé hé trg cdng dong nham gitp cho
ngudi dan cé thém kién thifc va cai tao mdi trudng lao déng, san xuat kinh té. Cling chinh vi vy ma trong nhiéu nam lién,
cac hoat déng thic day va hd trg ngudi dan phat trién ké sinh nhai, x6a déi giam nghéo ludn 1 mét trong nhitng uu tién
hang dau cda SSI. Nhitng du @n ma SSI lya chon ludn |a nhitng du 4n mang tinh gié tri bén viing, gitp cho dia phuong va
ngudi dan cé thém ngudn luc dé phat trién kinh t&, c6 thé ké dén nhuxay dung va dau tuhon 5,3 ty VNB cho Chuong trinh
Bé tong hda céc tuyén dudng giao théng ngd x6m trén dia ban hai x 1a x& My Hanh Nam, x& Blc Hoa BPong — huyén Birc
Hoa — tinh Long An, gbp phan gilp thyc hién mét trong nhitng tiéu chi quan trong clia chuong trinh xay dung néng thén
m&i (2017 — 2021) dé thiic day luu théng, két ndi giao théng ctia ngudi dan vai cac khu virc 1an can; nang cao hiéu qua thoét
nudc, chdng ngap Gng, cai thién my quan moi trudng dd thi; cai thién cong tac thu gom rac thai va nang luc van chuyén,
tranh 6 nhiém mai trudng; tdng hon 3.300 con Ign néi gidng 9 huyén bién gidi tinh Cao Bang phat trién kinh té gia dinh
(2018); chuong trinh San xuat két hop Bdo tén va An sinh X& hdi tai huyén Di Linh — tinh LAm Béng (2021).

Nhing chuong trinh Ging hd bénh nhan va cdc co sdy té cling dugc SSI déu dan thuc hién trong nhiéu ndm qua. Trong ndm
vifa qua, SSI da ting trang thiét bi may méc kham chira bénh cho Bénh vién Nhi Trung Uong, Bénh vién Nguyén Tri Phuong
cling tdng qua va hd trg chi phi khdm bénh, chi phi thudc, cc bifa &n mién phi va chi phi tau xe vé qué cho bénh nhan clia
Bénh vién Ung budu Da Nang; dong thai hd trg cho mot s6 bénh nhan théng qua quy tirthién clia cac bao va bénh vién.,

Céng ty thudng xuyén tap trung vao nhitng du'dn nhdm phat trién cdng dong tai nhitng khu vuc chiu nhiéu thién tai va anh
hudng bai dich bénh. Khong chi gitip ngutsi dan cac dia phuong xéa déi giam nghéo, khc phuc hau qua clia thién tai va dich
bénh déng thai phat trién kinh té, SSI cdn danh sirquan tam dic biét dén nhitng tré em cé hoan cdnh khé khin. Hang ndm,
SSI déu phdi hgp véi Trung tam phat huy Binh An thudc t6 chirc Ban tré em duding phé (FFSC) ting qua va té chifc tiéc vui
trung thu cho cadc em kém may mén & Thanh phd H6 Chi Minh do Trung tam bao trg.
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CONGTY

Céng ty C6 phan Chitng khoan SSI (“Cong ty”) 13 mot céng ty c6 phan
dugc thanh 13p theo Luit Doanh nghiép cia Viét Nam, Gidy phép Thanh
1ap céng ty c6 phan s6 3041/GP-UB do Uy ban Nhan dan Thanh phé Ho
Chi Minh cdp ngay 27 thang 12 ndm 1999 va Gidy Chimg nhan Dang ky
Kinh doanh s6 056679 do S& K& hoach vaBau tuThanh phd H Chi Minh
cap dangky 1an dau vao ngay 30 thang 12 ndm 1999. Céng ty hoat dong
theo Gidy phép Hoat dong Kinh doanh Chitng khoan s& 03/GPHPKD do
Cha tich Uy ban Chitng khodn Nha nuéc cap ngay 05 thang 4 ndm 2000
va céc gidy phép diéu chinh.

Vén diéu |é ban diu cta Coéng ty la 6.000.000.000 VND va da dugc
b sung trong timg thdi ky theo cac gidy phép diéu chinh. Tai ngay 31
thang 12 ndm 2021, tdng von diéu 1é clla Cong ty 13 9.847.500.220.000
VND theo gidy phép diéu chinh s 105/GPPC-UBCK do Chui tich Uy ban
Chitng khoan Nha nuéc cap, cé hiéu lucké tirngay 23 thang 11 ndm 2021.

‘‘‘‘‘

khodan, bao lanh phat hanh chirng khodn, luu ky chihg khoan, tuvan tai
chinh va tu van dau tu chitng khodn, giao dich ky qu§ chiing khoén va
hoat déng kinh doanh ching khoan phai sinh. Cong ty ¢ tru s& chinh
tai s6 72 dudng Nguyén Hué, phuding Bén Nghé, Quan 1, Thanh phd Hb
Chi Minh. Tai ngay 31 thang 12 ndm 2021, Céng ty cd cac chi nhanh tai
Thanh ph8 H6 Chi Minh, Ha Néi, Hai Phong va cic phong giao dich tai
Thanh ph& H6 Chi Minh va Ha Noi.

Tai ngay 31thang 12 nam 2021, Cong ty c6 hai (02) cong ty con s& hitu
truc ti€p, mdt (01) cdng ty con s& hitu gian tiép, hai (02) cong ty lién két
s& hiiu tryc tiép va hai (02) cong ty lién két s& hitu gian tiép.

HOI DONG QUAN TRI

Céc thanh vién Hoi dong Quan tri clia Cong ty trong ndm va cho dén thai diém 1ap béo céo tai chinh hgp nhat nay nhusau:

Hotén Chircvu Ngay dugc bau

Ong Nguyén Duy Hung Chatich Bugc bau lai ngay 27 thang 6 n3m 2020
Ong Nguyén Hong Nam Uy vién Pugc bau lai ngay 25 thang 4 ndm 2019
Ong Ngb Van biém Uy vién Pugc bau lai ngay 21 thang 4 nam 2017
Ong Nguyén Duy Khanh Uy vién Pugc bau lai ngay 27 thang 6 ndm 2020
Ong Hironoki Oka Uy vién Pugc bau lai ngay 27 thdng 6 ndm 2020
Ong Pham Viét Mudn Uy vién Pugc bau ngay 25 thang 4 ndm 2019
UY BAN KIEM TOAN

Cac thanh vién Uy ban Kiém toan ctia Céng ty trong ndm va cho dén ngay 1ap bao cao tai chinh hop nhat nhu'sau:

Hotén Chircvu Ngay dugc bau
Ong Ngd Van biém Trugng Uy ban Pugc bau lai ngay 09 thang 10 ndm 2020
Ong Pham Viét Muén Thanh vién Pugc bau ngay 09 thang 10 ndm 2020
~ . s
BAN TONG GIAM DOC
Cac thanh vién Ban Téng gidm ddc clia Cong ty trong ndm va cho dén thdi diém 13p bao cdo tai chinh hgp nhat nay nhusau:
Hotén Chicvy Ngay b nhiém
Ong Nguyén Hong Nam Téng giam déc B& nhiém ngay 01thang 8 ndm 2020

NGUGI DAI DIEN THEO PHAP LUAT

Ngudi dai dién theo phap ludt cia Cong ty trong ndm va cho dén thai diém 13p bao cao tai chinh hgp nhat nay |3 Ong
Nguyén Duy Hung, chlic danh Chd tich H6i dong Quan tri.

Ong Nguyén Hong Nam — Téng gidm doc dugc 6ng Nguyén Duy Hung Oy quyén ky bdo céo tai chinh hgp nhat kém theo

cho nadm tai chinh két thic ngay 31 thang 12 ndm 2021 theo Gidy Uy quyén s6 09/2020/UQ-SSI ctia Chi tich Hoi dong
Quan tringay 01thang 8 nam 2020.

KIEM TOAN VIEN

Céng ty Trach nhiém Hiru han Ernst & Young Viét Nam 13 cong ty kiém todn cho Cong ty.
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Ban Téng gidm déc Cong ty C6 phan Chimng khoan SSI (“Cong ty”) trinh bay bdo cdo ndy va bao céo tai chinh hgp nhat cta
Cong ty va cac cdng ty con cho ndm tai chinh két thdc ngay 31 thang 12 ndm 2021.

TRACH NHIEM CUA BAN TONG GIAM PEC DI VOI BAO CAO TAI CHINH HGP NHAT

Ban Téng gidm déc Cong ty chiu trach nhiém dam bao bao céo tai chinh hgp nhat clia Céng ty va cac cong ty con cho titng
nam tai chinh phan anh trung thuc va hgp Iy tinh hinh tai chinh hgp nhat, két qua hoat dong hgp nhat, tinh hinh luu chuyén
tién té hgp nhatva tinh hinh bién dong vén chi s& hitu hgp nhat clia Cong ty va cac cdng ty con trong nam. Trong qua trinh
Iap béo cao tai chinh hgp nhat nay, Ban Téng gidm doc can phai:

Luta chon céc chinh sach ké todn thich hgp va ap dung cac chinh sdch nay mot cdch nhat quéan;
Thuc hién cac danh gia va uéc tinh mot cach hgp ly va than trong;

Néu ré cac chudn muc k& todn ap dung cho Céng ty c6 dugc tuan thli hay khong va tat ca nhimg sai léch trong yéu so véi
nhitng chudn muc nay da dugc trinh bay va gii thich trong bao c4o tai chinh hgp nhat; va

Lap béo céo tai chinh hogp nhat trén co s& nguyén tic hoat dong lién tuc trir trudng hgp khong thé cho rang Cong ty sé
tiép tuc hoat dong.

Ban Téng gidm doc Cong ty chiu trach nhiém dam bao viéc cac s6 sach ké toan thich hgp dugc luu giirdé phan &nh tinh hinh
tai chinh hop nhat clia Cong ty va cac cdng ty con, véi mic dd chinh xac hgp 1Y, tai bat ky thdi diém nao va dam bao réng cac
s sach ké toan tuan thi véi ché do ké toan da dugc ap dung. Ban Téng gidm déc Cong ty cling chiu trach nhiém vé viéc quan
ly cac tai san cia Cong ty va do dé phai thuc hién cac bién phap thich hgp dé ngén chin va phat hién cac hanh vigian 1an va
nhimng vi pham khac.

Ban T6ng gidm déc Cong ty cam két da tuan thd nhitng yéu cau néu trén trong viéc 1ap bao cdo tai chinh hgp nhat kém theo.

CONG BO CUA BAN TONG GIAM DOC

Theo y kién ctia Ban Téng gidm ddc Cong ty, bo cdo tai chinh hgp nhat kém theo da phan anh trung thuc va hop ly tinh hinh
tai chinh hgp nhat clia Cong ty va cac cdng ty con tai ngay 31 thang 12 ndm 2021, két qua hoat déng hap nhat, tinh hinh
luu chuyén tién té hgp nhat va tinh hinh bién déng vén chii s& hitu hgp nhat cho ndm tai chinh két thic cling ngay pht hop
véi cAc Chudn muc K& toan Viét Nam, Ché dd Ké toan doanh nghiép Viét Nam, cac huéng dan ké todn ap dung cho cong ty
chitng khoan va cdc quy dinh phap Iy ¢ lién quan dén viéc 1ap va trinh bay bao céo tai chinh hgp nhat.

Thay mat Ban Téng giam déc:

Ong Nguyén Hong Nam
T6ng gidm déc

Thanh ph& H6 Chi Minh, Viét Nam
Ngay 28 thang3nam 2022

S6'tham chiéu: 60755007/22703663-HN
Kinh gifi: Cac c6 dong Cong ty C6 phan Chitng khoan SSI

Ching t6i da kiém todn bao cao tai chinh hgp nhat kém theo ctia Cong ty C6 phan Chitng khoan SSI (“Cong ty”) va cac cong
ty con, dugc 1ap ngay 28 thang 3 ndm 2022 va dugc trinh bay tir trang 154 dén trang 239, bao gdm bdo cdo tinh hinh tai
chinh hgp nhat tai ngay 31thang 12 ndm 2021, bao cdo két qua hoat dong hgp nhat, bdo céo luu chuyén tién té hgp nhat va
béo cao tinh hinh bién déng vén chi s& hitu hgp nhat cho ndm tai chinh két thiic cing ngay va cac thuyét minh bao céo tai
chinh hgp nhat.

Trach nhiém cta Ban Téng giam déc

Ban Téng gidm déc Cong ty chiu trach nhiém 13p va trinh bay trung thuc va hgp Iy bdo cao tai chinh hgp nhat cdia Cong ty va
cac cdng ty con theo cac Chuin muc Ké toan Viét Nam, Ch& dd K& todn doanh nghiép Viét Nam, cac hudng dan ké toan ap
dung cho cdng ty chiing khoan va cic quy dinh phap Iy cé lién quan dén viéc 1ap va trinh bay bdo c4o tai chinh hgp nhat, va
chiu trach nhiém vé kiém soat ndi bd ma Ban Téng gidm déc xac dinh 1a can thiét dé dam bao viéc 1ap va trinh bay bo céo
tai chinh hop nhat khéng cé sai st trong yéu do gian 1an hodc nham lan.

Trach nhiém ctia Kiém toan vién

Trach nhiém clia chiing tdi 12 dua ra y kign vé bao cao tai chinh hgp nhat dua trén két qua clia cudc kiém toan. Chiing toi da
ti€n hanh kiém toan theo cac Chudn muc Kiém toan Viét Nam. Cac chudn muc ndy yéu cau chiing téi tuan thi chudn muc
va cac quy dinh vé dao diic nghé nghiép, 1ap k& hoach va thuc hién cudc kiém toan dé dat dugc s dadm bao hgp Iy vé vidc liéu
béo cao tai chinh hgp nhat clia Cong ty cé con sai sét trong yéu hay khong.

Cong viéc kiém toan bao gém viéc thuc hién cac thii tuc nham thu thap cic bing chimg kiém toan vé cac sé lidu va thuyét
minh trén b4o c4o tai chinh hgp nhat. Cac thd tuc kiém toan dugc Iya chon dua trén xét doén clia kiém toan vién, bao gom
danh gia rti ro c6 sai s6t trong yéu trong bao céo tai chinh hop nhat do gian 1an hodc nham Ian. Khi thuc hién danh gia cac
rli ro nay, kiém toan vién da xem xét kiém soat ndi bo clia Cong ty lién quan dén viéc 1p va trinh bay bdo co tai chinh hgp
nhat trung thuc, hgp Iy nham thiét ké cac thd tuc kiém todn phi hgp vai tinh hinh thuc té, tuy nhién khéng nhdm muc dich
duaray kién vé hiéu qua clia kiém soat noi bd clia Cong ty. Cong viéc kiém toan cling bao gdm danh gia tinh thich hgp cta
cac chinh sach ké todn dugc 4p dung va tinh hgp Iy clia cic uGc tinh ké toan clia Ban Téng gidm déc cling nhu danh gié viéc
trinh bay téng thé bao céo tai chinh hgp nhat.

Ching toi tin tudng rang cac bang chitng kiém toan ma ching tdi da thu thap dugc 13 day du va thich hgp dé lam ca s& cho
y kién kiém toan clia chlng toi.

Y kién ctia Kiém toan vién

Theo y kién clia chling téi, bdo cdo tai chinh hgp nhat kém theo d& phan anh trung thuc va hgp Iy, trén cac khia canh trong
yéu, tinh hinh tai chinh hgp nhat clia Cong ty va cic cong ty con tai ngay 31 thang 12 ndm 2021, két qua hoat dong hgp nhat,
tinh hinh luu chuyén tién té hgp nhat va tinh hinh bién déng vén chii s& hitu hgp nhat cho ndm tai chinh két thiic cling ngay
phii hap véi cac Chudn muc K& toan Viét Nam, Ché dd Ké toan doanh nghiép Viét Nam, cac hung din ké toan ap dung cho
cdng ty chimng khoan va cac quy dinh phap ly cé lién quan dén viéc 1ap va trinh bay b4o c4o tai chinh hgp nhat.

Cong ty Trach nhiém Hiru han Emst & Young Vigt Nam

Pang Phuong Ha N.gAyuyén,Véq:l'rung
Phé Téng gidm déc Kiémtodnvien
S6 Gidy CNDKHN kiém toan: 2400-2018-004-1 SO Giay CNDKHN kiém toan: 3847-2021-004-1

Ha Noi, Vit Nam
Ngay 28 thang 3nam 2022
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BAO CAO TINH HiNH TAI CHINH HOP NHAT

tai ngay 31thang 12 ndm 2021

BO1-CTCK/HN

M3sd Chitiéu

Thuyét
minh

S cudinam

So daunam

BO1-CTCK/HN

100  A.TAISAN NGAN HAN 46.539.595.154.345 29.040.031.499.577
110 1. Tai san tai chinh 46.464.265.826.322 28.888.812.866.430
11 1. Tiénvacac khoan tuong duong tién 5 1.114.235.031.501 363.251.901.483
111.1 1.1.Tién 474.197.771.229 231.971.207.727
111.2 1.2. Cdc khodn tudng dudng tién 640.037.260.272 131.280.693.756
2 (ZF%E,E‘;” san tai chinh ghi nhan thong qualai/15 71 12.023.091.791.637  13.252.453.509.081
113 3.Cac khoan dau tundm gitr dén ngay dao han (HTM) 7.3 7.834.159.908.363 5.591.644.622.570
114 4.Céackhoan chovay 7.4 23.697.887.241.454 9.226.158.205.627
115 5.Taisan taichinhsan Séngdé ban (AFS) 7.2 271.579.547.769 185.676.629.818
16 Ségi%hcigisuygiémgiétri cictaisantaichinhvatai o (62.328.696.315)  (48.240.749.680)
117 7.Cackhoan phaithu 527.729.518.187 386.397.528.485
171 7.1. Phdi thu bdn cdc tai sdn tai chinh 9 521.353.505.084 304.395.057.166
17.2 7.2. Phdi thuva du'thu C67tL'IC, tién Idi cdc tai sdn tai chinh 9 6.376.013.103 82.002.471.319
1n7.4 7.2.1. Du'thu ¢ tirc, tién Idi chua dén ngdy nhdn 6.376.013.103 82.002.471.319
118 8. Tra trudc cho ngudi ban 9 1.256.037.254.114 199.102.556.297
119 9. Phai thu cic dich vu cdng ty chitng khoan cung cap 9 34.796.454.030 28.545.600.378
122 10.Cackhoan phai thu khac 9 9.744.607.323 5.199.604.454
129  11. Duphong suy giam gia tri cdc khodn phai thu 9 (242.666.831.741) (301.376.542.083)
130 Il Tai san ngdn han khdc 10 75.329.328.023 151.218.633.147
131 1. Taming 11.989.717.067 9.485.824.434
132 2.Vattuvan phong, cdng cu, dung cu 3.314.801.546 757.153.145
133 3.Chiphitrd trudc ngén han 53.559.486.327 26.367.151.317
134 4.Cam c6,thé chap, ky quy, ky cugc ngan han 3.832.647.350 2.091.082.550
136 5. Thuéva cac khodn phai thu Nha nuéce 25 597.877.333 -
137 6. Taisanngén han khac 2.034.798.400 112.517.421.701
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Masé Chitiéu Thuyét S6 cudi nam $6 dau nam
minh
200 B.TAISANDAIHAN 4.253.461.407.737 6.729.496.508.663
210 1. Taisdn tai chinh dai han 3.689.345.130.340 6.249.810.538.455
212 1.C4ckhoan dau tu 1 3.689.345.130.340 6.249.810.538.455
212.1 1.1. Cdc khodn ddu tu'ndm gitr dén ngay ddo han 3.086.855.720.098 5.464.741.128.665
2123  1.2.Pdutuvdo cbngty lién doanh, lién két 602.489.410.242 785.069.409.790
220 L. Taisdn cé dinh 188.965.446.921 148.288.324.557
221  1.Taisdncddinh hitu hinh 12 135.989.246.335 98.435.823.134
222 1.1. Nguyén gid 296.700.537.203 228.179.821.517
223a  1.2.Gidtri hao mon ldiy ké (160.711.290.868) (129.743.998.383)
227 2.Taisancddinhvé hinh 13 52.976.200.586 49.852.501.423
228 2.1. Nguyén gid 161.432.772.500 139.400.618.752
229a  2.2.Gidtrihao mon Ity ké (108.456.571.914) (89.548.117.329)
230 . B4t déng sdn ddu tu 14 233.184.318.475 196.767.751.014
231 1. Nguyéngia 320.664.842.428 277.373.066.215
232a 2.Gi4trihao mon liy ké (87.480.523.953) (80.605.315.201)
240 V. Chiphixdy dung co bdn dédang 15 34.927.073.550 43,076.046.646
250 V. Taisdn dai han khdc 107.039.438.451 91.553.847.991
251 1.C4mc6, thé chap, ky quy, ky cugc dai han 16 32.586.638.490 17.467.595.615
252  2.Chiphitra truéc daihan 17 24.502.030.428 25.668.947.928
253  3.Taisanthué thunhap hoan lai 18 14.950.769.533 13.417.304.448
254 4.Tién ndp Quy HA trg thanh todn 19 20.000.000.000 20.000.000.000
255 5. Taisan dai han khéc 15.000.000.000 15.000.000.000
270 TONGCONG TAISAN 50.793.056.562.082 35.769.528.008.240
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BAO CAO TINH HINH TAI CHINH HOP NHAT (i theo)

taingay 31thang12 ndm 2021

BO1-CTCK/HN

Don vi tinh: VND

Masé Chitiéu Thuyét S6 cudindm S6 daundm
minh
300 C.NQ PHAITRA 36.572.973.831.934 25.896.730.955.921
310 1. Nophditrd ngdn han 36.479.184.836.620  25.823.378.537.838
311 1.Vayvangthuétaisantaichinh ngén han 21 31.120.908.370.195 23.351.486.249.171
312 1.1. Vay ngén han 31.120.908.370.195 23.351.486.249.171
315 2. Tréi phiéu chuyén d6i ngén han — Cau phan ng 22 - 1.146.531.254.012
318 3.Phaitrd hoat dong giao dich chiing khoan 23 180.055.643.711 217.446.795.784
320 4. Phaitrd ngudiban ngén han 24 22.249.743.964 31.320.947.588
321 5. Ngudimua trd tién truéc ngdn han 6.200.501.681 3.702.194.419
322 6.Thuéva cic khoan phaindp Nha nudc 25 352.627.769.284 112.846.025.401
323 7.Phaitra ngudilao dong 138.381.185.157 27.144.111.212
324 8.Cackhoan trich ndp phiclgi nhan vién 302.986.427 6.885.052
325 9.Chiphiphaitra ngﬁln han 26 97.740.561.623 80.266.400.011
327 10.Doanh thu chuathuc hién ngén han 1.525.471.313 81.615.385
328  11.Nhanky quy, ky cugc ngén han 1.214.760.000 1.508.975.000
329  12.Cackhodn phaitra, phai ndp ngén han khac 27 4.312.036.356.149 622.409.550.039
331 13.Quy khen thudng, phiic lgi 245.941.487.116 228.627.534.764
340 Il. Ngphditrd dai han 93.788.995.314 73.352.418.083
351 1.Doanh thu chua thuc hién dai han 28 52.787.159.357 52.987.159.357
356 2. Thué thunhip doanh nghiép hoan lai phai tra 18 41.001.835.957 20.365.258.726

Don vi tinh: VND

Masé Chitiéu Thl.jyét S8 cudinam S8 dau nam
minh
400 D.VONCHUSGHUU 29  14.220.082.730.148  9.872.797.052.319
410 1. V6n chiisé hitu 14.220.082.730.148 9.872.797.052.319
411 1.Véndautuctachi s@hiu 10.642.685.440.635  6.138.044.019.034
411.1 1.1.V6n gép clia chii sé hitu 9.847.500.220.000 6.029.456.130.000
411.1A a. C8 phiéu phé thong 9.847.500.220.000 6.029.456.130.000
4112 1.2. Thdng duvén c6 phdn 817.169.133.373 29.470.756.034
4113 1.3. Quyén chon chuyén ddi trdi phiéu — Cau phdn von - 113.779.095.785
4115 1.4.COphiéu quy (21.983.912.738) (34.661.962.785)
412 2.Chénhléch danh gid taisantheogiatrihgply 41 (3.793.033.106) (4.722.276.606)
413 3.Chénh léch ty gi4 hdi doai 33.624.236.089 39.377.296.810
414 4.Quydutrirbd sung von diéu & 61.252.419.507 522.187.344.649
415 5.Quyduphong tai chinh vardiro nghiép vu 495.932.169.472 437.679.749.965
417 6.Lginhuan chua phan phgi 29.1 2.927.812.985.141 2.676.816.162.826
4171 6.1. Loi nhudn da thuc hién 2.798.808.974.439 2.660.148.273.194
4172 6.2.Ldinhudn chua thuc hién 129.004.010.702 16.667.889.632
418  7.Ldiich c6 déng khdng kiém soat 62.568.512.410 63.414.755.641
420 Il Nguén kinh phi va quy khdc - -
440 TONGCONG NG PHAITRAVAVON CHU SG HUU 50.793.056.562.082 35.769.528.008.240

@ BAO CAO THUONG NIEN 2021 ©
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CAC CHi TIEU NGOAI BAO CAO TINH HiNH TAI CHiNH HOP NHAT

Don vi tinh: YND

Masé Chitiéu Thuyet 56 cudi nam 56 ddu nam
minh
A.TAI SAN CUA CONG TY CHUNG KHOAN (CTCK)
VA TAI SAN QUAN LY THEO CAM KET
004 Ngkho doidaxdly (VND) 5.513.835.807 4.158.365.047
005 Ngoai té cacloai 30.1
usD 4.228.999,65 6.464.712,88
EUR 112,41 123,41
GBP 118,64 129,64
006  C&phiéu dang luu hanh (s lugng) 29.4 982.343.473 599.014.915
007  C&phiéu quy (s8 Iugng) 29.4 2.406.549 3.930.698
Tai san tai chinh niém yét/dang ky giao dich tai Trung
008 tam Luu ky Chiing khoan cia CTCK (VNB) 30.2 640.190.290.000 955.105.300.000
Tai san tai chinh d& luu ky tai Trung tdm Luu ky Ching
009 khoan va chua giao dich ctia CTCK (VND) 30.3 20.480.520.000 10.481.380.000
010  Taisan tai chinh chdvé cia CTCK (VND) 30.4 21.549.000.000 19.521.900.000
Tai san tai chinh chua luu ky tai Trung tam Luu ky
012 Ching khoan ctia CTCK (VND) 30.5 6.413.271.510.000 5.723.795.030.000
013 Taisan tai chinh dugc hudng quyén clia CTCK (VND) 1.006.880.000 290.000
014  Chitng quyén (sé lugng) 173.131.400 79.533.420
B. TAI SAN VA CACKHOAN PHAI TRAVE TAI SAN
QUAN LY CAM KET VOI KHACH HANG
Tai san tai chinh niém yét/dang ky giao dich tai Trung
021 tam Luu ky Chiing khoan cdia Nha dau tu(VNB) 30.6 78.192.708.630.000 56.041.719.348.000
021.1 Tai san tai chinh giao dich tu'do chuyén nhugng 63.676.892.129.000 46.235.417.609.100
021.2  Taisdn tdichinh han ché chuyén nhuong 1.164.444.740.000 637.211.680.000
021.3 Tai sén tai chinh giao dich cdm c6 11.559.652.470.000 7.585.201.590.000
021.4  Taisdn tai chinh phong tda, tam gitr 269.126.600.000 292.252.970.000
021.5 Tai sén tai chinh cha'thanh todn 1.522.592.691.000 1.291.635.498.900
Tai san tai chinh da luu ky tai Trung tdm Luu ky Ching
022 khoan va chua giao dich cia Nha dau tu 30.7 569.783.120.000 625.891.680.000
Tai sdn tai chinh dé luu ky tai Trung tam Luu ky Chiing
0221 khodn va chua giao dich, tero chuyéhn nhugng 518.015.120.000 573.756.680.000
Tai sdn tdi chinh dé luu ky tai Trung tam Luu ky Chiing
022.2 khodn va chua giao dich, han ché’ chuyén nhugng 51.623.000.000 51.990.000.000
022.4 Tai sgn tglchmh.da ILI_u ky tai Trurlg tam LLI_L{ky Chiing 145.000.000 145.000.000
khodn va chua giao dich, phong tda, tam gitr
023  Taisantaichinh chtvé ciiaNha dau tu 30.8 1.595.243.646.000 1.232.619.088.600

@ BAO CAO THUONG NIEN 2021 ©

BO1-CTCK/HN

Baon vj tinh: YND

Masé Chitiéu Thuyet S5 cudi nam 56 ddu nam
minh
Tai san tai chinh chua luu ky tai Trung tam Luu ky
024b Chiing khoén cia Nha dau tu 30.9 23.585.470.000 51.572.580.000
025  Taisan tai chinh dugc hudng quyén ciia Nha dau tu 30.10 1.812.141.070.000 38.864.880.000
026 Tién gl clia khéach hang 7.246.465.212.655 4.812.384.222.934
Tién gli clia Nha dau tu'vé giao dich chiing khodan
027 theo phuang thitc CTCK quan Iy 30.11 6.473.319.613.124 4.372.810.873.724
027.1 Tién gl ky quy ciia Nha dau tu'tai VsSD 30.1 744.150.173.589 407.563.136.036
028 !i€nguitonghdpgiaodich chingkhoan 30.11 17.818.952.433 19.711153.662
cho khach hang
030 Tién gl ctia T6 chifc phéat hanh chimg khoan 30.12 11.176.473.509 12.299.059.512
Phai trd Nha dau tu vé tién gui giao dich chimg khoan
031 theo phuong thiic CTCK quan Iy 30.13 7.217.469.786.713 4.780.374.009.760
Phdi trd Nhd ddu tu trong nudc vé tién gii giao dich
031.1 chiing khodin theo phutng thirc CTCK qudn Iy 6.285.272.187.678 4.203.647.551.737
Phdi trd Nha ddu tu nudc ngodi vé tién giii giao dich
031.2 chiing khodn theo phutong thiic CTCK qudn Iy 932.197.599.035 576.726.458.023
032 Phaitra Té chirc phat hanh ching khoan 30.14 1.926.199.000 95.000
034 Phaitra C6tffC,g6CVé |3i trai phiéu 30.15 9.250.274.509 12.298.964.512

Ba Nguyén Thi Hai Anh
Nguailap

K& toan trudng

Thanh phé H6 Chi Minh, Viét Nam
Ngay 28 thang 3nam 2022

Ba Hoang Thi Minh Thay
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BO2-CTCK/HN BO2-CTCK/HN
e ’ g 2? ~ g ’ re ~ kd ~ g
BAO CAO KET QUA HOAT PONG HGP NHAT BAO CAO KET QUA HOAT DPONG HGP NHAT (ip theo)
cho ndm tai chinh két thic ngay 31thang 12 ndm 2021 cho ndm tai chinh két thic ngay 31 thang 12 ndm 2021
Don vitinh: VND Don vi tinh: VND
Misd Chitiéu Thl.jyet Nam nay N&m trudc M&sé Chitiéu Thuyét Nam nay N&m trudc
minh minh
I. DOANH THU HOAT DONG 111. DOANH THU HOAT DONG TAI CHINH
o1 :_ﬁllty(clf\f'l'fg:jan tai chinh ghinhan théng qua 2325.246.467.28] 1.779.378.324.384 41 1. Chfsnhlechlaltygla hoi doai da va‘cera thuc hién 10.840.924.272 28.659.748.695
ai/lo 42 2.Tiénva cac khodn tuong duong tién 18.954.611.074 12.996.728.146
01.1 1.1. Ldi bdn cdc tai sdn tai chinh FVTPL 31.1 1.359.825.060.818 680.564.940.707 P .z 2 an SN
1.2. Chénh léch tiing vé ddnh gid lai cdc tai sdn tai 13y ey o dou tvRocongy 241.303.599.806 13.701.612.484
01.2 o LT g glaie 31.2 211.731.605.555 687.399.813.784  CONBTYTENKEL
chinh FVTPL 44 4, Doanh thu khac vé dau tu 72.198.308.202 153.395.462.497
01.3 1.3. COtir, tién ldi phdt sinh tirtai sdn tai chinh FVTPL ~ 31.4 458.917.668.706 394.982.988.385
01.4 1.4. Chéqh léch giam df’ ddnh gid lgi phdi trd chiing 31.3 204.772.132.202 16.430.581.508 50 Céngdoanh thu hoat ddng taichinh 36 343.297.443.354 208.753.551.822
quyén dang luu hanh
02 % hz'nttrlj?,f/\'ghoa” dautunamgiddénngaydao 4, 720.362.4624.624 850.012.190.191 IV. CHI PHi TAI CHINH
03  3.Laitlrcackhoadn chovay va phaithu 31.4 1.570.741.031.737 525.089.898.914
04  4.Laitirtai san tai chinh sin sang dé ban (AFS) 31.4 834.475.000 232.822.214.148 51 1.Chénhléchloty gia hoi doai ddva chua thyc hién 37.681.359.241 12.458.888.106
06  5.Doanh thu nghiép vu mai gi6i chimg khoan 2.519.010.314.569 797.332.768.673 52 2.Chiphilaivay 1.029.858.485.847 829.431.323.089
ié 2013 i IV phat ha 55 3. Chiphitaichinh khac 47.056.563.263 95.254.840.329
o7 ©-Doanh thu nghi€p v baolanh, daily phat hanh 28.026.818.182 32.749.530.273 P
ching khoan
08  7.Doanh thunghiép vu tuvan dau tuching khodn 26 24.949.889.241 10.815.655.122 60  Codngchi phi taichinh 37 1.114.596.408.351 937.145.051.524
09  8.Doanh thu nghiép vu luu ky ching khoén 36.409.739.762 36.844.064.402
10 9.Doanhthuhoat dong tuvan tai chinh 53.809.411.773 54.335.094.105 61 V.CHIPHi BAN HANG - -
1 10. Thu nhadp hoat déng khac 33 163.791.339.344 47.421.327.751
62 VI.CHI PHiQUAN LY 38 265.009.663.885 184.156.140.350
20 Congdoanh thuhoat dong 7.443.181.911.513 4.366.801.067.963
70 VI KﬁTQUA HOAT D(}NG 3.252.310.829.700 1.552.457.656.856
1. CHI PHi HOAT DONG
VIII. THU NHAP KHAC VA CHI PHi KHAC
21 1. L6 tircac taisan tai chinh FVTPL 1.342.190.610.939 1.003.133.839.651
21 1.1. L& bdn cdc tai sdn tai chinh FVTPL 31.1 995.116.893.593 537.916.604.389 7 Thu nhap khac 14.101.341.802 5.273.691.839
21.2 1.2. EC_T_Z{' léch gidm ddnh gid lgi cdc tai san tai chinh 312 248.642.119.067 405.750.139.075 72 Chiphikhac 1.373.330.333 178.063.632
21.3 1.3. Chi phi giao dich mua cdc tai sdn tai chinh FVTPL 29 14.220.082.730.148 9.872.797.052.319 . - , n ,
14 Chénh léch téina do dénh aid lai ohdi tré chi 80 Congkeét quahoat dong khac 39 112.728.011.469 5.095.628.207
214 A Chennlechtdng doddnhgialgiphditrachung g, 5 92.641.163.644 56.474.106.102
quyén dang luu hanh . - s . .
2. 18 va ghi nhan chénh 1&ch danh gia theo gia tri 90 IX.TONGLGI NHUAN KE TOAN TRUGC THUE 3.365.038.841.169 1.557.553.285.063
23" hgp Iy tai san tai chinh AFS khi phan loai lai 929.243.500 13:351.221.324
3. CEI|P?LdL{ﬁD?n'g/(kthé’n nhﬁp‘)ttﬁisfrr]\,tzi\c‘hligh, 91  Lginhuén dathychién 3.232.171.363.849 1.271.395.655.560
X on that cac khoadn phai thu khé doi, 16 su
24 Giam taisan ti chinh vhehi phidivay clacae - 32 (43.316.292.947) 444411131 92 Lginhuén chua thyc hién 132.867.477.320 286.157.629.503
khodn cho vay
26 4.Chiphihoat ddng tudoanh 55.188.492.217 23.565.226.687
27  5.Chiphinghiép vu mdi gidi chiing khoan 34 1.493.958.919.195 625.814.988.058
6.Chi phinghiép vu bao I&nh, dai ly phat hanh
28 ching khoan 34 17.207.268.283 8.317.086.067
29  7.Chiphinghiép vutuvan dau tuchdng khodn 34 20.115.010.683 18.976.542.088
30  8.Chiphinghiép vuluuky chiing khoan 34 41.468.448.535 32.491.874.038
31 9.Chi phihoat d@ngthén tai chinh 34 27.668.812.977 39.188.162.483
32 10. Chiphihoat dong khac 34,35 199.151.939.549 136.512.419.528
40  Céngchiphihoat dong 3.154.562.452.931 1.901.795.771.055
@ BAO CAO THUONG NIEN 2021 © o BAO CAO TAI CHiINH HGP NHAT 2021 @




BAO CAO KET QUA HOAT DPONG HGP NHAT (iép treo)

cho ndm tai chinh két thic ngay 31 thang 12 ndm 2021

BO2-CTCK/HN

Don vj tinh: YND

Thuyét

Masd Chitiéu minh Nam nay Nam trudc
100  X.CHIPHiTHUETHU NHAP DOANH NGHIEP (TNDN) 40 669.971.143.149 301.621.466.108
100.1  Chi phithué TNDN hién hanh 40.1 650.668.031.005 267.248.078.434
100.2 Chiphithu€ TNDN hoan lai 40.2 19.303.112.144 34.373.387.674
200 XI.LOI NHUAN KE TOAN SAU THUE TNDN 2.695.067.698.020 1.255.931.818.955
201 1. Lginhuan sau thué phan bé cho chdi sé hitu 2.695.913.941.251 1.257.372.470.832
202 2. Lginhuansau thuétrich cic Quy 182.965.196.138 83.436.396.535
3. Lgi nhuan thuén phan bé cho lgi ich ctia c6 ddng
203 khongklem o4t (846.243.231) (1.440.651.877)
300  XII. THU NHAP/(LO) TOAN DIEN KHAC SAU THUE TNDN
301 1. Lo tirdanh gia lai cAc tai san tai chinh AFS 41.42 929.243.500 (264.217.445.639)
400 Téngthunhap toandién 929.243.500 (264.217.445.639)
401 Thunhaptoan dién phan bd cho chili sé hitu 929.243.500 (264.217.445.639)
402 Thu nhaptoan dién phan b cho c6 déng khéng _ _
ndm quyén kiém soat
500 XIII.THU NHAPTHUKNTRENCdPHIE’U PHO THONG 2.512.948.745.113 1.173.936.074.297
501  L&icobantrén mdicd phiéu (VNB/1 8 phiéu) 43 2.852 1.434
502 Thunhap phalodng trén ¢ phiéu (VNB/1 c8 phiéu) 44 2.643 (*)

(*) Tai ngay 31 thang 12 nd3m 2020, 13i co ban trén ¢6 phiéu clia Cong ty, sau khi trinh bay lai, khdng bi anh hudng bai cac yéu
td suy giam.

Ba Nguyén Thi Hai Anh
Ngudilap

K& toan trudng

Thanh ph& H6 Chi Minh, Viét Nam
Ngay 28 thang 3nam 2022

@ BAO CAO THUONG NIEN 2021 ©

Ba Hoang Thi Minh Thay

e
o

[y

- e
Iff ::"' GOMNG TY

20 PHAN

s f{f e
%

Ong Nguyén Hong Nam

Téng gidm déc

BAO CAO LUU CHUYEN TIEN TE HOP NHAT

cho ndm tai chinh két thic ngay 31 thang 12 ndm 2021

BO3b-CTCK/HN

Donvi tinh: VNP

Masé Chitiéu

Nam nay

Nam trudc

I. LUU CHUYEN TIEN TU HOAT DONG KINH DOANH

01 1. Lginhudn trudc thué TNDN 3.365.038.841.169 1.557.553.285.063
02  2.Piéuchinh cho cickhoan: (1.785.587.212.054) (851.455.330.268)
03 KhauhaoTSCH 64.114.904.375 52.843.245.737
04  Cackhodndyphong (43.244.042.982) 621.466.516
05  (L&i)/I6 chénh l&ch ty gia hdi doai chua thuc hién 32.352.977.726 (44.551.479.388)
06  Chiphilaivay 1.029.858.485.847 829.431.323.088
07 Laitrhoatdongdauty =
(dau tuvao cong ty con, lién két va HTM dai han) (838.164.923.344) (764.452.541.360)
08 Duthutiénl3i (2.029.028.569.735) (924.978.788.358)
09  Cackhoan diéu chinh khac (1.476.043.941) (368.556.503)
10  3.Tangcacchi phiphitién té 350.339.091.546 475.518.411.116
1 fg(?:r:‘rt‘ ggl'aalﬁ' 5;; lt{'rgichﬁr:;rbtyae';h'”h FVTPLva 341.283.282.711 462.224.245.177
13 Hoan nhdp suy giam gia tri cac khoan cho vay (22.249.965) (57.055.385)
14 L§ \(é ghinhan chénhléch dérjh gié.thfeo giatrihgp
ly tai san tai chinh AFS khi phan loai lai 929.243.500 13.351.221.324
17 Ldkhac 8.148.815.300 -
18  4.Giamcacdoanhthu phitién té (537.774.283.168) (932.193.919.274)
19 Ei?éé:r? g%gélﬁi 5‘12 legich?r:;maelncmnh FVTPLva (506.503.737.757) (703.830.395.292)
20 Lai vé ghi Qhén/chénh Iéch déph gié theo giatrihgp
ly tai san tai chinh AFS khi phéan loai lai - (227.713.523.982)
21 Lai khac (31.270.545.411) (650.000.000)
30 > 3‘;'.32:731%2:? dgngkinh doanh trubc thay 1.392.016.437.493 249.422.446.637
31 Gidm/(tang) taisan taichinh FVTPL 1.373.388.533.003 (8.102.003.145.355)
32 Tangcackhodn dautuHTM 2.023.099.662.895) (557.961.407.547)
33 Tangcackhoan chovay (14.471.729.035.827) (3.866.815.977.543)
34 (Tang)/giam taisan tai chinh AFS (84.973.674.452) 21.534.578.342
35  (Tang)/gidm phai thu ban cac tai san tai chinh (216.958.447.918) 25.673.472.784
37 (Tang)/giam phai thu dich vu CTCK cung cap (7.608.266.514) 14.695.260.532
39  Tangcackhoan phaithu khac (1.040.201.148.837) (189.797.939.746)
40  Gidm/(tang) cactaisan khac 105.421.082.267 (109.301.266.026)
41 gi?lgé/i(vg;j@cm phiphai tré (khong bao gom chi 14.476.184.330 (20.841.702.356)
42 (Tang)/giam chi phi tra trudc (26.030.441.483) 5.532.176.405
43 Thu& TNDN da nop (484.434.955.032) (241.876.959.980)
44 Laivaydatra (1.023.521.441.874) (786.712.994.161)
46  Tang/(giam) phaitrad cho ngusi ban 15.284.198.117 (21.855.684.883)
47  Tang/(giam) cac khoan trich ndp phdc lgi nhan vién 296.101.375 (391.941.600)
48  Tang thuéva cac khoan phai ndp Nha nudc 73.548.687.238 28.021.945.639
49  Tang/(gidm) phai tra nguoilao dong 111.387.160.436 (28.038.880)
51 ;ﬂ;grf)ha' tra, phéi ndp khac va phai tra ching 3.849.869.244.556 440.444.778.883
52  Tiénthu khac tirhoat dong kinh doanh 2.107.078.521.424 111.387.160.436
Tién Idi da thu 2.104.655.027.951 111.387.160.436
- Tién thu khdc 2.423.493.473 111.387.160.436
53  Tién chikhéc cho hoat ddng kinh doanh (83.525.364.956) (36.406.850.916)
o Luuchuyéntién thuin st dung vao hoat dong (10.419.316.289.549)  (12.273.595.123.461)

kinh doanh
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BO3b-CTCK/HN
BO3b-CTCK/HN

BAO CAO LUU CHUYEN TIEN TE HGP NHAT (iép e

cho ndm tai chinh két thic ngay 31thang 12 ndm 2021

PHAN LUU CHUYEN TIEN TE HOAT DONG MOI GIGI, UY THAC CUA KHACH HANG

Donvj tinh: VND Ban vj tinh: YNB

Thuyét Thuyét

Maso6 Chitiéu minh Nam nay Nam trucc Maso Chitiéu minh Nam nay Nam trudc
II. LUU CHUYEN TIEN TUHOAT DONG DAU TU I. LUU CHUYEN TIEN HOAT DONG MOI GIGI, UY THAC CUA KHACH HANG
Tién chi d& mua sim, xay dung tai san cd dinh, bat
61 48ngsan dau tuva cAc ti san khac ’ (165.135.023.133) (59.039.058.233) o " ;fn”gth“ba”Ch“”gkhoa”mo'g'“'Ch"khaCh 599.609.517.764.931  175.004.650.211.723
Tién thu tirthanh ly, nhugng ban tai san cé dinh, An ek p PO .
62 &t dong san dau tirva cac t3i san khac 512.636.363 1.551.381.817 02 2'Egen”gcmm”aCh””gkhoa”mo'g'“'Ch"khaCh (598.972.716.744.409) (175.052.653.309.811)
Tién chi dau tuvén vao cdng ty con, cdng ty lién AL riAN g AR f ian -
63 goanh, lién két va dau tukhac (5.136.242.200.000)  (6.500.000.000.000) o7 3 Nhantiénguide thanh toan giao dich chung 625.340.846.833.613 179.140.089.460.808
) khoan cua khach hang
Tién thu héi cic khoan dau tuvao céng ty con, cong 4. Tidn otfi kY qui clia Nha dau tu tai vVSD
64 tylién doanh, lién K&t va dau tukhac 7.574.642.230.999 10.129.251.671.300 07.1 (ggg;/('glgn%l)ycua adau al 336.587.037.553 (7.557.458.194)
Tién thu vé ¢6 tic va lgi nhudn dugc chia tircac P 4 i A . PN
65 khoan dau tutai chinh dai han 566.748.774.618 706.398.742.493 08 E'Eﬂgzﬁﬁgﬁghtoa”g'a‘)d“hCh””gkhoancua (622.628.501.424.924) (173.690.555.564.960)
70  Luuchuyén tién thudn tirhoat ddng dau tu 2.840.526.418.847 4.278.162.737.377 09  6.Chitra philuu ky chiig khoan ctia khach hang (30.752.957.605) (24.601.768.778)
12 7.Tiénthuctia T8 chiic phat hanh chimg khoan 3.852.630.503.430 258.519.494.358
lIl. LUU CHUYEN TIEN TU HOAT DONG TAI CHiNH 13 8.Tién chitra T6 chitc phat hanh chimg khoéan (5.073.530.022.868)  (3.347.300.472.909)
A Y ohat hanh cd bhigu. nhan van o4o i 20 Tangtién thudn trong ndm 2.434.080.989.721  2.280.590.592.237
71 Tién thu tifphathanh co phiéu, nhan von gop cla 1.202.336.556.685 100.000.000.000 g g
chusahiu
Tién chitrd vén gép cho chii s hitu, mua lai c8
72 x PPN ) ; (1.149.759.050) (15.535.484.501) 1. TIENVACACKHOANTUGNGBUGNGTIENBAU
h hat hanh
phiéu phat han 30 NAM CUA KHACH HANG 4.812.384.222.934 2.531.793.630.697
73 Tiénvaygoc 254.647.760.778.016  128.576.092.718.449 31 Tién gl ngan hang ddu nam: 4.812.384.222.934  2.531.793.630.697
73.2  -Tiénvay khdc 254.647.760.778.016 128.576.092.718.449 TlengLr|cuaNha,dautLrvngao'd!chchu’ngkhoan 4.812.384.222.934 7.531.793.630.697
. ’ 32 theo phuong thiic CTCK quan ly
74 Tiénchitra nggdcvay (246.872.018.111.581) (120.743.657.624.735) PN e .
Trong do: Tién guri ky quy cua Nha dau tu'tai VSD 407.563.136.036 415.120.594.227
74.3 - Tién chitrd gbcvay khdc 246.872.018.111.581 120.743.657.624.735 iénolitd i i Y 4
gocvay ( ) ¢ ) 33 I'heéncﬁﬂétggghqu'a"d”hCh“”gkhoa”°h° 19.711.153.662 3.790.098.239
76  Ctic, lginhudn da tra cho chli s& hitu (647.156.463.350) (598.997.932.000) . ., L
35 Tién gui cua T6 chic phat hanh 12.299.059.512 47.001.704.244
80  Luuchuyén tién thuan tlr hoat déng tai chinh 8.329.773.000.720 7.317.901.677.213
90  Ting/(gidm) tién thudn trong nim 750.983.130.018  (677.530.708.871) 111, TIEN VA CAC KHOAN TUGNG BUONG TIEN CUGI
40 NAM CUA KHACH HANG (%0 = 20 + 30) 7.246.465.212.655 4.812.384.222.934
101  Tiénva cackhoan tuong duong tién dau nam 5 363.251.901.483 1.040.782.610.354 41 Tiénglingan hang cudi nam: 7946.465.212.655 4.812.384.222.934
1011 Tién 232.339.764.230 260.896.554.224 TlengmcuaNha,dautl.rvegvlao’dgchchufngkhoan 3011 7.917.469.786.713 4.780.374.009 760
) ) ) 42 theo phuong thic CTCK quan ly
101.2 Cackh tuong duong tié 131.280.693.756 780.150.780.818 s A et s N .
yac oan tng diehg fien Trong do: Tién gui ky quy cua Nha dau tu'tai VSD 744.150.173.589 407.563.136.036
Anh hudng clia thay déi ty gia hai doai quy déi o L . .
102 ngoai té (368.556.503) (264.724.688) 43 lLeéncﬁer:étrc])gghQPglaodgchchu’ngkhoancho 3011 17.818.952.433 19.711.153.662
A vd ci 2 A PO 5 1.114.235.031.501 363.251.901.483 e e L
103 Tiénvacackhoan tuong duong tién cudinam 45 TiéngticliaTd chiic phat hanh 30.12 11.176.473.509 12.299.059.512

103.1  Tién

475.673.815.170

232.339.764.230

103.2 Céckhodan tuong duong tién

640.037.260.272

131.280.693.756

Anh huéng clia thay déi ty gia hoi doai
104
quy ddi ngoai té

(1.476.043.941)

(368.556.503)

Ba Nguyén Thi Hai Anh
Ngudi lap K& toan trudng

Thanh phé HA Chi Minh, Viét Nam
Ngay 28 thang 3nam 2022

Ba Hoang Thi Minh Thay

ox

L]

f S COMG i'-.-'-

[ o

"-.

0 PHAR

x f{f

Ong Nguyén Hong Nam

Téng gidm déc

@ BAO CAO THUONG NIEN 2021 ©

o BAO CAO TAI CHiNH HOP NHAT 2021 @




BAO CAO TINH HiNH BIEN PONG VON CHU SG HUU HOP NHAT

cho ndm tai chinh két thic ngay 31 thdng 12 ndm 2021

BO4-CTCK/HN

S8 dudau nam

S6 tang/giam

S8 ducudindm

Thuvét Nam trudc Nam nay
Chitiéu mir¥h Ngay1thang1 Ngay1thang1 Ngay 31thang12 Ngay 31thang12
nam 2020 nam 2021 Tang Giam Tang Giam nam 2020 nam 2021
VND VND VND VND VND VND VND VND

A B 1 2 3 4 5 6 7 8
1. BIEN PONG VON CHU SG HUU
1. V8n dau turctia chi sé hitu 5.224.760.213.535  6.138.044.019.034 913.283.805.499 - 4.634136.014.323  (129.494.592.722) 6.138.044.019.034 10.642.685.440.635

1.1. C6 phiéu phd théng 29.2 5.100.636.840.000 6.029.456.130.000 928.819.290.000 - 3.818.044.090.000 - 6.029.456.130.000  9.847.500.220.000

1.2. Thdng du'vén cd phdn 29.470.756.034 29.470.756.034 - - 817.241.683.373 (29.543.306.034) 29.470.756.034 817.169.133.373

1.3. Quyén chon chuyén ddi trdi phiéu — Cdu phdn von 113.779.095.785 113.779.095.785 - - - (113.779.095.785) 113.779.095.785 -

1.4. C6 phiéu quy (19.126.478.284) (34.661.962.785) (15.535.484.501) - (1.149.759.050) 13.827.809.097  (34.661.962.785) (21.983.912.738)
2.QuY dytrirbd sung von diéu lé 477.303.674.335 522.187.344.649 44.883.670.314 - 58.252.419.507  (519.187.344.649)  522.187.344.649 61.252.419.507
3. Quy dyrphong tai chinh va rdi ro nghiép vu 392.796.079.651 437.679.749.965 44.883.670.314 - 58.252.419.507 - 437.679.749.965 495.932.169.472
4.Chénh léch danh gi lai tai san theo gié tri hap Iy 259.495.169.033 (4.722.276.6006) 30.859.762.724  (295.077.208.363) 929.243.500 - (4.722.276.6006) (3.793.033.106)
5. Chénh léch ty gia hai doai 40.382.194.252 39.377.296.810 - (1.004.897.442) - (5.753.060.721) 39.377.296.810 33.624.236.089
6.Lgi nhuan chua phan phoi 2.941.467.041.881  2.676.816.162.826 1.746.848.419.947  (2.011.499.299.002) 3.100.113.975.143  (2.849.117.152.828) 2.676.816.162.826  2.927.812.985.141

6.1. Loi nhudn da thuc hién 29.1 3.194.600.794.526 2.660.148.273.194 992.892.632.395 (1527.345.153.727)  2.584.889.227.021  (2.446.228.525.776)  2.660.148.273.194  2.798.808.974.439

6.2.Lgi nhudn chua thuc hién 29.1 (253.133.752.645) 16.667.889.632 753.955.787.552 (484.154.145.275) 515.224.748.122  (402.888.627.052) 16.667.889.632 129.004.010.702
7. Lgiich c6 dong khong kiém soat 64.855.407.518 63.414.755.641 - (1.440.651.877) - (846.243.231) 63.414.755.641 62.568.512.410
TONG CONG 9.401.059.780.205  9.872.797.052.319 2.780.759.328.798 (2.309.022.056.684) 7.851.684.071.980 (3.504.398.394.151) 9.872.797.052.319 14.220.082.730.148
1l. THU NHAP TOAN DIEN KHAC
8.L4i/(I5) tirdanh gié lai cAc tai san tai chinh AFS 41 259.495.169.033 (4.722.276.6006) 30.859.762.724  (295.077.208.363) 929.243.500 - (4.722.276.6006) (3.793.033.106)
TONG CONG 259.495.169.033 (4.722.276.606) 30.859.762.724  (295.077.208.363) 929.243.500 - (4.722.276.606) (3.793.033.106)
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tai ngay 31thang 12 ndm 2021 va cho nam tai chinh két thic ciing ngay

() THONG TIN DOANH NGHIEP

Céngty C8 phan Chitng khoan SSI (“Cong ty”) 1a mdt cong ty c6 phan dugc thanh Iap theo Luat Doanh nghiép clia Viét Nam,
Gidy phép Thanh ap cong ty cd phan s 3041/GP-UB do Uy ban Nhan dan Thanh phd Ho Chi Minh cap ngay 27 thang 12 ndm
1999 va Gidy Ching nhan Dang ky Kinh doanh s6 056679 do S& K& hoach va Dau tu Thanh phd HE Chi Minh cap dng ky 1an
dduvaongay30thang12n3m1999. Céng ty hoat ddng theo Gidy phép Hoat déng Kinh doanh Ching khoén s6 03/GPHDKD
do Chd tich Uy ban Chitng khoén Nha nuéc cap ngay 05 thang 4 ndm 2000 va cac gidy phép diéu chinh.

Vén diéu lé ban dau cliaCong ty 13 6.000.000.000 VND va da dugc bS sung trong timg thai ky theo cac gidy phép diéu chinh.
Tai ngay 31thang 12 n3m 2021, téng von diéu 1& clia Cong ty 14 9.847.500.220.000 VNP theo gidy phép diéu chinh s6 105/
GPBC-UBCK do Ch tich Uy ban Chig khodn Nha nuéc cap, 6 hiéu luc ké tirngay 23 thang 11 nam 2021.

Hoat dong chinh ctia Cong ty la mdi gidi chiing khoan, tu doanh chitng khoan, bo lanh phat hanh chiing khoan, luu ky
chitng khoan, tuvan tai chinh va tuvan dau tu chiing khodn, giao dich ky qu§ chitng khoadn va hoat dong kinh doanh chiing
khoan phai sinh. Cong ty c6 tru s chinh tai s& 72 dudng Nguyén Hué, phuting Bén Nghé, Quan 1, Thanh phd HS Chi Minh.
Tai ngay 31 thdng 12 ndm 2021, Céng ty cd chi nhanh tai Thanh phd HA Chi Minh, Ha Noi, Hai Phong va cac phong giao dich
tai Thanh ph& H6 Chi Minh va Ha Noi.

S& lugng nhan vién clia Cong ty tai ngay 31 thang 12 ndm 20211a: 1.310 ngudi (31 thang 12 ndm 2020: 909 ngudi).

NHUNG DAC DIEM CHiINH VE HOAT DPONG CUA CONG TY

Quy mévén

Taingay 31thang 12 ndm 2021, tdng vén diéu 18 clia Cong ty 13 9.847.500.220.000 VNB, vén chii s& hitu bao gém ca Igi ich
6 ddng khong kiém soat 13 14.220.082.730.148 VND, va t8ng tai san 13 50.793.056.562.082 VND.

Muc tiéu dau tu

La cong ty chimg khoan niém yét c6 quy md |6n nhat trén thi trudng ching khoan Viét Nam véi hoat ddng chinh bao gébm
mdi gidi ching khoan; tudoanh chitng khoan; bao Ianh phat hanh chiing khoan; Iuu ky chitng khoan; tuvan tai chinh va dau
tu'chiing khoan; giao dich ky quy chiing khoan va hoat dong kinh doanh chitng khoan phaisinh. Céng ty hoat déng v&i muc
tiéu |3 tré thanh ddi tac ciia khach hang cling thanh céng, tap trung moi ngudn luc va sang kién clia Cong ty dé dem thanh
cdng dén cho khach hang, ddi ngdi nhan vién va cdng dong nai Céng ty hoat ddng.

BO9-CTCK

Han ché dau tu

C6ng ty tudn thd quy dinh tai Diéu 28, Théng tu's6 121/2020/TT-BTC ngay 31 thang 12 ndm 2020 quy dinh vé hoat dong
cdng ty chiing khodn. M6t s6 khodn muc han ché dau tu'theo cac quy dinh hién hanh nhu'sau:

@ Cong ty chimg khoan khong dugc mua, gép vén mua bat dong san trir trudng hap dé sir dung lam tru sé chinh, chi
nhanh, phong giao dich phuc vu tryc ti€p cho cac hoat dong nghiép vu clia cdng ty chitng khoan.

@ Cong ty chiimg khodn mua, dau tu vao bat ddng san theo quy dinh tai khodn 1 trén va tai san c6 dinh theo nguyén
téc gi tri con lai clia tai san cd dinh va bat dong san khdng dugc vuot qua ndm muoi phan tram (50%) gié tri téng
taisan clia cong ty ching khoan.

@ Tong gia tri dau tu'vao cac trai phidu doanh nghiép clia cong ty chimng khoan khéng dugc vugt qua bay mudi phan
tram (70%) vén chl s& hitu. Cong ty chitng khodn dugc cap phép thuc hién nghiép vu tu'doanh chitng khoan dugc
phép mua bén lai tréi phi€u niém yét theo quy dinh cé lién quan vé mua ban lai tréi phiéu.

@ Cong ty chiing khoan khong dugc tryc tiép hodc Gy thac thuc hién cac nghiép vu sau:

a. Dau tuvao cé phiéu hodc phan vén gbp clia cng ty 6 s& hitu trén ndm muai phan trdm (50%) von diéu |é cla
cdng ty chiing khodn, trirtrudng hgp mua cd phiéu 16 1é theo yéu cau clia khach hang.

b. Cungvéingudicé lién quan dau tutirndm phan tram (5%) tr&1én von diéu |8 clia cong ty chitng khoadn khéc.
c. Bautuqué hai muci phan trdm (20%) téng s6 c6 phiéu, chimg chi qu dang luu hanh cdia mot t6 chifc niém yét.

d. Pautuqué mudildm phan trdm (15%) téng s6 c6 phiéu, chiing chi quy dang luu hanh cliamot t6 chirc chua niém
yét, quy dinh nay khéng ap dung déi véi chimg chi quy thanh vién, qu§ hoan déi danh muc va quj ma.

e. Bautuhodcgdp von qua mudi phantram (10%) trén téng s6 von gdp clia mdt cong ty trach nhiém hitu han hoic
duankinh doanh.

f.  Dautwhodc gdp vén qua mudilam phan tram (15%) von chii s& hitu vao mét t6 chitc hodc du'én kinh doanh.

g. Dau tu qué bay muai phan trdm (70%) von chi s& hitu vao ¢6 phiéu, phan vén gbp va du an kinh doanh, trong
dé khéng dugc dau tw qua hai muoi phan tram (20%) vén chii s& hitu vao cd phiéu chua niém yét, phan vén gop
vaduankinh doanh.

Céng ty chiing khoan dugc thanh 1ap, mua lai cdng ty quan ly quy lam céng ty con. Trong trung hgp nay, cong ty chiing
khoan khéng phai tuan thi cac quy dinh tai diém ¢, d va e khoan 4 trén.
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CONGTYCON

Taingay 31thang 12 ndm 2021, Céng ty c6 hai (02) cdng ty con s& hitu tryc ti€p nhu'sau:

BO5-CTCK/HN

Téncongty Pugc thanh Iap theo Nganh hoat dong vén diéulé % s& hitu
Gidy phép Thanh I3p va Hoat
dongs619/UBCK-GPngay  Quanlyquydautu

Congty TNHHQuan  3thadng8nam2007va gidy chingkhodnva quan , o

Iy Quy SSI (SSIAM) phép diéu chinh gan nhat Iy danh muc dau tu /5tyVND 100%
s6 99/GPPC-UBCK ngay 05  chitng khodn
thdng 11 ndm 2021
Théng bdo vé viéc xac nhan
thanh lap quy thanh vién - R .

Quy Pau tuThanh s8130/TB-UBCK ngay 27 Esgét:ﬁgcc?aﬁrcndgan

y thang 7 nam 2010 va gidy : Ang 343ty VND 80%

vién SSI(SSI IMF)

phép diéu chinh s6 4557/
UBCK-QLQ ngay 24 thang 7
nam 2018

tai san dau tukhac, ké
cabatdongsan

Ngoaira, tai ngay 31 thdng 12 ndm 2021, Cong ty cé mot (01) cdng ty con la Cdng ty Qudc té& SSI, s& hitu gidn ti€p qua Quy
PautuThanh vién SSInhusau:

Tén congty Dugc thanh lap theo Nganh hoat dong von diéulé % s& hitu
Thanh l4p tai Hoa Ky theo
Cong ty QuécC t& S Bang ky Kinh doanh s bau tu kinh doanh bat 18.499.870,31 30%

090813396 - 4724807 ngay ddngsanvavan phong

27thang 8 ndm 2009

usbD
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Taingay 31thang 12 nam 2021, Cong ty cé hai (02) cdng ty lién két s& hitu tryc tiép va hai (02) cong ty lién két s& hitu gidn
tiép dugc phan dnh trén béo cdo tai chinh hgp nhat nhusau:

Téncongty

Pugc thanh lap theo

Nganh hoat dong

Hinh thic

Von diéu lé (VND) <& hiu

CongtyCo
phan Tap doan
PAN (PAN)

Gidy Chiing nhan Bang ky Do-
anh nghiép Céng ty c& phan s6
0301472704 ngay 20 thang 3
ndm 2020 do S& K& hoach va
Pau tu tinh Long An cap (diang
ky thay d8i lan thir 21). Ban dau,
Céng ty hoat dong theo Gidy
Chiing nhan Bang ky Kinh doanh
s6 4103003790 ngay 31 thang 8
nam 2005.

La doanh nghiép niém yét trén
S&Giaodich Chitng khoan Thanh
ph& H6 Chi Minh.

Trong trot, chdn nudi hdn hop;
Hoat dong dich vu chan nudi;
Dich vu sau thu hoach; va Hoat
déngdich vy tréng trot; Dich
vu vé sinh nha cifa; Tuvan dau
tu (trirtuvan tai chinh); Dich
vy tuvan quan Iy (trirtuvan Tai
chinh, kinh té, phap luat); Dich
vu nghién cdiu thi trudng.

2.163.585.800.000  Tructiép

QuyPautu
cdng nghé s6
Viét Nam

Gidy Ching nhan bangky lap
quy thanh vién s6 38/GCN-UB-
CK do Chd tich Uy ban chitng
khodn nha nudc cap ngay 29
thang 9 nam 2021.

Pau tuvao chiing khoan hodc
cac dang tai san dau tukhac

50.000.000.000  Tryctiép

CongtyCo
phan Cong
Théng Alpha

Gidy Chimg nhan bang ky Doanh
nghiép Cong ty C6 phan do S&
K& hoach va Bau tuThanh phd
Ha N6i cap (va cac dang ky thay
déi tiép theo). Ban dau, Céng

ty hoat déng theo Gidy Chimg
nhan Dang ky Kinh doanh s
0109650285 ngay 27 thang 5
nam 2021.

Hoat déng tuvan quan ly

Giantiép
46.700.000.000 quacdng
ty con

CongtyCo
phanbautu
KAC

Gidy Ching nhan bang ky Doanh
nghiép Coéng ty C6 phan do S&
K& hoach va Pau tu Thanh phd
Ha Noi cap (va cac dang ky thay
déi tiép theo). Ban diu, Cong
ty hoat dong theo Gidy Chimng
nhan Pang ky Kinh doanh s6
0109693345 ngay 05 thang 7
nam 2021.

Hoat dong dau tu'tai chinh

Giantiép
47.500.000.000 quacdng
ty con

DAC DIEM HOAT DONG CUA CONG TY TRONG NAM ANH HUGNG DEN BAO CAO TAI CHIiNH

HGP NHAT

T6ng lgi nhuan ké todn hgp nhat sau thué thu nhap doanh nghiép ndm 2021 clia Cong ty 13 2.695.067.698.020 VND, ting
114,6% (tuong tng mic tdng 1.439.135.879.065 VND) so v&i ndm 2020, do cic nguyén nhan chd yéu sau:

» Quymd giaodich cla thj truong tdng manh, doanh thu nghiép vy moi gidi tang & mic 215,9%, tuong Ung v&i mc tang

o

1.721.677.545.896 VND, trong khi chi phi nghiép vu méi gidi chi tang 138,7% tuong (ing véi gia tri la 868.143.931.137
VND. Béng thdi, 13i tircic khodn cho vay va phai thu ting 199,1% tuong Ung vi mdc tdng 13 1.045.651.132.823 VND so

v@inam 2020.

» Thi truong chimg khoan tdng manh, ai tir cac tai san tai chinh ghi nhan théng qua 12i/16 (FVTPL) ting 30,7% tuong
(rng v&i mic tdng la 545.868.142.897 VND so vdi ndm 2020, trong khi 16 tir cac tai san tai chinh FVTPL tang vdi gia tri
339.056.771.288 VND.
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(3) COSGTRINHBAY

2.1. CHUAN MUC VA CHE PO KE TOAN AP DUNG

Béo cdo tai chinh hop nhét cia Cong ty dugc 13p va trinh bay phii hop véi Ché d Ké toan Doanh nghiép Viét Nam, cac quy
dinh va huéng dan ké toan 4p dung cho codng ty chiing khodn dugc quy dinh tai Théng tu'sé 210/2014/TT-BTC ngay 30
thang 12 ndm 2014 ctia BS Tai chinh, Théng tu's6 334/2016/TT-BTC ngay 27 thang 12 ndm 2016 clia BS Tai chinh stra déi,
b6 sung va thay thé Phu luc 02 va 04 cia Théng tu's6 210/2014/TT-BTC, Thong tu's6 146/2014/TT-BTC ngay 6 thang 10
nam 2014 hudng dan ché dé tai chinh d6i vai cong ty chimg khoan, cong ty quan Iy qu va cdc Chudn muc K& todn Viét Nam
khac do B6 Tai chinh ban hanh theo:

» Quyétdinhs6149/2001/QD-BTC ngay 31thang 12 ndm 2001 vé viéc ban hanh bén Chuan muc ké toan Viét Nam (Dot 1);
Quyét dinh s8165/2002/QD-BTC ngay 31thang 12 ndm 2002 vé viéc ban hanh sdu Chudn muc k& toan Viét Nam (Bgt 2);
Quyét dinh s 234/2003/QD-BTC ngay 30 thang 12 ndm 2003 vé viéc ban hanh sau Chuan muc ké toan Viét Nam (Dgt 3);

Quyét dinh s612/2005/QD-BTC ngay 15 thang 2 ndm 2005 vé viéc ban hanh sdu Chuan muc k& todn Viét Nam (Dot 4); va

vV v Vv V

Quyétdinhs6100/2005/QD-BTC ngay 28 thang 12 ndm 2005 vé viéc ban hanh bdn Chuin muc ké todnViét Nam (Dot 5)."

2.2. COSOHGP NHAT

B4o céo tai chinh hgp nhat bao gdm bao c4o tai chinh clia Cong ty C8 phan Chimg khoan SSI (cdng ty me) va cdc cong ty con
taingay 31thang12 ndm 2021.

Cdngty con dugc hop nhat toan bd ké tirngay mua, 13 ngay Cong ty me thuc syndm quyén kiém soat cdng ty con, va tiép tuc
dugc hgp nhat cho dén ngay Cong ty me thuc sicham dit quyén kiém soat déi véi cong ty con.

Cac bao céo tai chinh clia cdng ty me va cac cong ty con st dung dé hgp nhat dugc Ip cho cling mt ky ké toan, va dugc ap
dung cac chinh sach ké todn mot cach théng nhat cho cac giao dich tuong tu.

S6 du'cac tai khodn trén bao cdo tinh hinh tai chinh giita cdng ty me va cdng ty con hodc giita cdc cdng ty con, cac giao dich
ndi bd, cac khoan lai hodc 16 ndi bd chua thuc hién phat sinh tircac giao dich nay dugc loai trirhoan toan.

Loiich c8 dong khdng kiém soat |a phan Igiich trong |ai, hodc 18, va trong tai san thuan ctia cong ty con khong dugc nam gitr

bdi Cdng ty me dugc trinh bay riéng biét trén bao co két qua hoat ddong hop nhat va dugc trinh bay riéng biét véi phan vén
chii s& hitu ctia cac 6 dong clia cdng ty me trong phan vn chii s& hifu trén bo céo tinh hinh tai chinh hgp nhat.

2.3. HINHTHUC SO KE TOAN AP DUNG
Hinh thifc s6 k& todn ap dung dugc ding ky clia Cong ty la Nhat ky chung.

2.4, KYKETOANNAM

Ky k& toan ndm clia Cong ty bat dau tirngay 1thang 1va két thic ngay 31thang12.

2.5. DONVITIEN TE SUDUNG TRONG KE TOAN

Bao céo tai chinh dugc 13p bang don vi tién té strdung trong ké toén ctia Cong ty 13 VND.
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() TUYENBG VE VIEC TUAN THU CHUAN MUC KE TOAN
VACHE DO KE TOAN VIET NAM

Ban Téng giam doc Cong ty cam két da 1ap bao cdo tai chinh hgp nhat tuan thi theo Chudn muc K& toan, Ché dé K& toan
doanh nghiép Viét Nam, cac huéng dan ké toan ap dung cho cdng ty chitng khoan va cac quy dinh phap ly 6 lién quan dén
viéc 1ap va trinh bay béo cdo tai chinh hgp nhat.

Theo dd, bdo co tai chinh hgp nhat dugc trinh bay kém theo va viéc sir dung béo cio nay khéng danh cho cac déi tugng
khong dugc cung cap cc thdng tin vé cac thii tuc, nguyén tic va thong 18 ké toan tai Viét Nam va hon nifa khong dugc chi
dinh trinh bay tinh hinh tai chinh hgp nhat, két qua hoat déng hap nhat, luu chuyén tién té hgp nhat va bién déng von chii s&
hitu hgp nhat theo cic nguyén tac va thong 18 ké toan dugc chap nhan rong rai & cc nudc va lanh thé khac ngoai Vit Nam.

(® TOMTAT CAC CHiNH SACH KE TOAN CHU YEU

4.1. CACTHAYDOITRONG CAC CHiNH SACH KE TOAN

Cac chinhsach ké toan ctia Cong ty strdung dé 13p bao cdo tai chinh riéng dugc 4p dung nhat quan véi cac chinh sach da dugc
strdung dé 1ap béo céo tai chinh riéng cho ndm tai chinh két thiic ngay 31 thang 12 ndm 2020.

Quy dinh mdi dd ban hanh nhung chua ¢6 hiéu luc

Ngay 17 thang 12 ndm 2021, B Tai chinh d& ban hanh Théng tu114/2021/TT-BTC dé baibd Thong tu's6146/2014/TT-BTC
clia Bd trudng Bo Tai chinh hudng dan ché do tai chinh dai véi cong ty chitng khoén, cong ty quan Iy quy (“Théng tu114”).
Cac thay d6i chli yéu clia Théng tu114 bao gdm:

» Quydinh viécxac dinh trich 14p va x(rly cac khoan dir phong gidam gia hang ton kho, ton that cac khodn dau tu, ng phai
thu khé doi sé dugc cong ty chitng khoén, cdng ty quan Iy quy, chi nhanh céng ty quan Iy quy nudc ngoai dugc cap gidy
phép thanh 13p va hoat dong tai Viét Nam thyc hién theo quy dinh tai Thong tu 48/2019/TT-BTC ngay 08 thang 08
ndm 2019 clia B trudng BO Tai chinh hudng dan viéc trich I8p va xt1y cAc khodn dy phong gidm gia hang tén kho, tén
that cac khodn dau tu, ng phai thu khé doi va bao hanh san pham, hang héa, dich vu, cong trinh xay dung tai doanh
nghiép va cac van ban sira déi, b6 sung, thay thé (néu cé);

P DGivéiso duquy dutrlrbs sung von diéu lé dugc trich 1ap theo quy dinh tai Thong twrsé 146/2014/TT-BTC: sirdung dé
b sung von diéu 18 theo quy dinh hién hanh;

P D36ivaisd duquy duphong tai chinh va rdiro nghiép vu dugc trich 18p theo quy dinh tai Théng tu's6146/2014/TT-BTC:
strdung dé bé sung von diéu 18 hodc str dung theo quyét dinh clia Dai hdi dong c6 dong, Hoi dong thanh vién hodc Chi
tich céng ty theo quy dinh hién hanh.

Thong tu114 c6 hiéu lyc tirngay 01thang 02 ndm 2022.

4.2. TIENVACAC KHOAN TUONG PUGNG TIEN

Tién va cac khoadn tuong dugng ti€n bao gdm tién mat tai quy, tién gl ngan hang clia cong ty chiing khoan, cac khoan dau
tu'ngan han cé thai han thu héi khéng qué ba thang ké tir ngay mua, cé tinh thanh khodn cao, ¢ kha ning chuyén déi dé
dang thanh cac lugng tién xac dinh va khéng cé nhiéu rdi ro trong chuyén ddi thanh tién.

Tién glfi clia nha dau tuveé giao dich chimg khoan va tién glri cdia té chifc phat hanh dugc phan dnh tai cac chi tiéu ngoai bao
céo tinh hinh tai chinh.

@ BAO CAO THUONG NIEN 2021 ©
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4.3. TAISAN TAICHiNH GHI NHAN THONG QUA LAI/LO (FVTPL)

Céc taisan tai chinh FVTPL I3 tai san tai chinh thda man mot trong cac diéu kién sau:

a. Taisan tai chinh dugc phan loai vao nhém ndm giir dé kinh doanh. Tai san tai chinh dugc phan loai vao nhém chitng
khoan nam giir dé kinh doanh, néu:

P Bugc mua hodc tao ra chil y&u cho muyc dich ban lai/mua lai trong thai gian ngén;
P C6bangchiing vé viéc kinh doanh céng cu dé nhdm muc dich thu Igi ngén han; hodc

P Cong cu tai chinh phaisinh (ngoai trir cac céng cu tai chinh phai sinh dugc xac dinh 1a mdt hgp déng bao lanh
tai chinh hodc mét cdng cu phong ngtra rairo hiéu qua).

b. Taithdidiém ghinhan ban dau, cAc tai san tai chinh xac dinh sé dugc trinh bay hgp ly hon néu phan loai vao tai san
tai chinh FVTPL vi mot trong cac ly do sau day:

P Viécphanloaivaotaisan tai chinh FVTPL loai trirhodc lam gidm déng ké sirkhdng théng nhat trong ghi nhan hodic xac
dinh gia tri tai san tai chinh theo cac ca sékhac nhau;

P Taisantaichinh thudc mét nhém cac tai san tai chinh dugc quan Iy va két qua quan Iy dugc danh gia dua trén co sd gia
tri déng thdi phti hgp véi chinh sich quan Iy rli ro hodic chién lugc dau tu'clia Cong ty.

C4c tai san tai chinh FVTPL dugc ghi nhan ban dau theo gia goc (gia mua clia tai san khdng bao gém chi phi giao dich phat
sinh tryc tiép tirviéc mua cic tai san tai chinh nay) va dugc tiép tuc ghi nhan sau ghi nhan ban dau theo gié tri hgp Iy.

Khoan chénh léch tdng do danh gia lai tai san tai chinh FVTPL theo gié tri hgp Iy so vGi ndm trudc dugc ghi nhdn vao bdo céo
két qua hoat dong hop nhat trén khodn muc “Chénh l&ch ting vé danh gid lai cdc tai sdn tai chinh FVTPL”. Khoan chénh 1&ch
giam do danh gié lai tai san tai chinh FVTPL theo gia tri hgp Iy so vdi ndm trudc dugc ghinhan vao béo céo két qua hoat dong
hop nhat trén khodn muc “Chénh 1éch giam vé danh gia lai cac tai san tai chinh FVTPL”.

Chi phi mua céc tai san tai chinh FVTPL dugc ghi nhan vao chi phi giao dich mua céc tai san tai chinh clia bdo cio két qua
hoat ddng hgp nhat ngay khi phat sinh.

4.4, TAISAN TAICHINH GIUDEN NGAY PAO HAN (HTM)

CAc tai san tai chinh HTM 13 cac tai san tai chinh phi phéi sinh véi cdc khodn thanh todn c8 dinh hodic c6 thé xac dinh va co ky
dao han c8 dinh ma Cong ty cé y dinh va cd kha ning gitr dén ngay dao han, ngoai trir:

a. CActaisantaichinh ma taithdi diém ghi nhan ban dau da dugc xép vao nhém ghinhan theo gia trihgp Iy théng qua
13i/15;

b. Céc taisan tai chinh da dugc xép vao nhém sdn sang dé ban;

c. Cactaisan taichinh thoa man dinh nghia vé cac khodn cho vay va phai thu.

Céc tai san tai chinh HTM dugc ghi nhan ban dau theo gia gdc (gid mua clia tai san cdng (+) cac chi phi giao dich phat sinh truc
tiép tlrviéc mua cac tai san tai chinh ndy nhu phi méi gii, phi giao dich, phi dai ly phat hanh va phingan hang). Sau ghinhan
ban d4u, tai san tai chinh HTM dugc ghi nhan theo gia tri phan bé sirdung phuong phap I3i suat thuc.

Gia tri phan b6 clia cac khodn dau twHTM dugc xac dinh bang gia tri ghi nhan ban dau clia tai san tai chinh trir(-) cdc khoan
hoan tra géc cong (+) hodc trir (-) cac khodn phan bé Ity ké tinh theo phuong phap i suat thuc cia phan chénh léch giira
gia tri ghi nhan ban dau va gié tri ddo han, trirdi cc khoan gidm trirdu phong do suy gidm gia tri hodc do khong thé thu hoi
(néu cd).

Phudng phap i suat thuc la mét phugng phap tinh toan chi phi phan b vé thu nhap Iai ho3c chi phi lai trong ndm lién quan
clia mot tai san tai chinh hodc mdt nhém cac khodn dau tyHTM.

Lai suat thuc 13 13i sudt chiét khau chinh xéc cac ludng tién udc tinh sé chi trd hodc nhan dugc trong tuong lai trong sudt
vong ddi dur kién clia cong cu tai chinh hodc trong ky han ngén hon, néu can thiét, trd vé gia tri ghi s6 hién tai rong ctia tai
san hodc ngtai chinh.
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Céc khoan dau tu dugc xem xét kha nang suy gidm gia tri tai ngay |ap bdo c4o tinh hinh tai chinh hop nhat. Dy phong dugc
trich 1ap cho cac khodn dau tu HTM khi cé bang chimng khach quan cho thay cé kha ning khéng thu héi dugc hodc khéng
chac chan thu héi dugc clia khoan dau tuxuat phat tir mdt hodc nhiéu surkién t8n that xay ra anh hudng xau Ién ludng tién
tuong lai durkién clia cac khoan dau tindm gitr dén ngay do han. Bing chiing khach quan ctia viéc suy giam gié tri c6 thé
bao gém gia tri thi trudng/gia tri hgp Iy (néu c6) clia khodn ng bi suy gidm, céc dau hiéu vé bén ng hodc nhém céc bén ng
dang g&p kho khan vé tai chinh dang ké, v& ng hodc tra ng khong diing ky han cac khoan 13i hodc géc, kha ning bén ng bi
phé san hodc cé surtai ca cau tai chinh va cac dirliéu c6 thé quan st cho thay rang c6 sursuy gidm cé thé lugng héa dugc cac
ludng tién durkién trong tuong lai, chdng han nhu'surthay doi vé diéu kién tra ng, tinh hinh tai chinh gén lién véi kha nang va
ng. Khi cé bang chitng vé viéc gidm gia tri hodc s6 dwduphong dugc trich 1ap dugc xac dinh trén sukhac biét gitta gié tri phan
bé va gié tri hop Iy tai thai diém danh gia. Tang hodc gidm s6 du'tai khoan du phong dugc ghi nhan vao bdo cdo két qua hoat
ddng hgp nhat trén khodn muc “Chi phi duwphong tai san tai chinh, xtr Iy t&n that cac khoan phai thu khé doi, 16 suy gidm tai
san tai chinh va chi phi di vay ctia cac khoan cho vay”.

4.5, CACKHOAN CHOVAY

Céckhodn cho vay |3 cac tai sdn tai chinh phi phai sinh ¢4 cac khoan thanh toan cé dinh hodc c6 thé x4c dinh va khéng dugc
niém yét trén thi trudng hoan hao, ngoai trir:

a. Cackhodn maCongty céy dinh ban ngay hodc sé ban trong tuong lai gan dugc phan loai |3 tai sdn ndm gitrvi muc
dich kinh doanh, va cac khoan ma tai thdi diém ghi nhan ban dau dugc Cong ty x&p vao nhém ghi nhan theo gié tri
hogp ly thong qua l&i/10;

b. Cackhoan dugc Cong ty x&p vao nhém san sang dé ban tai thdi diém ghi nhan ban dau; hoic

c. Cackhodn mangudindm gitrcd thé khong thu hdi dugc phan 16n gia tri dau tuban dau, khéng phaido suy gidm chat
lugng tin dung, va dugc phan loai vao nhém sén sang dé ban.

Cac khoan cho vay dugc ghi nhan ban dau theo gid gdc (gia tri gidi ngdn clia khodn cho vay). Sau ghi nhan ban dau, cic
khoan cho vay dugc ghi nhan theo gia tri phan bé sirdung phuong phép |3i suat thuec.

Gia tri phan bé ctia cac khodn cho vay dugc xac dinh bang gia tri ghi nhan ban dau cdia tai sdn tai chinh trirdi cdc khodn hoan
tra gbc cdng hodc trir cc khoan phan bé Ity ké tinh theo phuong phap lai sudt thuc clia phan chénh léch gitta gia tri ghi
nhan ban dau va gia tri ddo han, trirdi cac khoan gidm trirdur phong do suy gidm gia tri hodc do khéng thé thu hdi (néu cd).

Céc khoan cho vay dugc xem xét kha nang suy gidm gia tri tai ngay 1ap bao céo tinh hinh tai chinh hgp nhat. Duphong cho
cac khodn cho vay dugc trich 1ap dya trén mifc tén that udc tinh, dugc tinh bdng phan chénh 1&ch gitta gié tri thi truting ctia
chiing khoan dugc diing lam tai san dam bao cho khodn cho vay va s6 du ctia khodn cho vay dé. Tang hodc gidm s6 du tai
khoan duphong dugc ghi nhan vao bao cdo két qua hoat ddng hgp nhat trén khoan muc “Chi phi duphong tai san tai chinh,
U ly t&n that cac khodn phai thu khé doi, 16 suy gidm tai san tai chinh va chi phi di vay clia cac khoan cho vay”.

@ BAO CAO THUONG NIEN 2021 ©
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4.6. TAISAN TAICHiNH SAN SANG DE BAN (AFS)

Taisan tai chinh sdn sang dé ban 13 cAc tai san tai chinh phi phai sinh dugc xac dinh |3 s&n sang dé ban hodc khéng dugc phan
loai la:

a. Cackhoan chovayva phaithu;
b. Céckhodn dau tundm gitrdén ngay déo han;

c. Cactaisan tai chinh ghinhan theo gia tri hgp Iy thong qua 13i/16.

C&c tai san tai chinh AFS dugc ghi nhan ban dau theo gid gdc (gid mua cong cac chi phi giao dich phét sinh truc tiép tirviéc
mua cac tai san tai chinh nay). Sau ghi nhan ban dau, tai san tai chinh AFS dugc ghi nhan theo gid tri hap ly.

Chénh l&ch do danh gi4 lai tai san tai chinh AFS theo gia tri hop Iy so véi ndm trudc dugc thé hién trén khoan muc “Lai/(15)
tirdanh gid lai cic tai san tai chinh AFS” thudc phan Thu nhip toan dién khéc trén béo cdo két qua hoat déng hgp nhat.

Taingay 1ap bao céo tinh hinh tai chinh hgp nhat, Céng ty cling danh gia liéu cé hay khong bang chitng khach quan rang tai
san tai chinh AFS bj suy gidm gia tri. Tang hodc giam s& du'tai khoan du phong dugc ghi nhan vao bdo cdo két qué hoat dong
hop nhat trén khodn muc “Chi phi du phong tai san tai chinh, xrly tén that cac khoan phai thu khé doi, 16 suy giam tai san
tai chinh va chi phi divay ctia cac khoadn cho vay”.

» Trong trudng hgp cac cdng cu von dugc phan loai |3 sén sang dé ban, bang chiing khach quan bao gdm su gidm gia tri
hop ly dang ké hodc kéo dai clia khodn dau tududi gié tri ghi s6. “Dang ké” duing dé danh gia so véi gia goc clia khodn dau
turva “kéo dai” dugc duing dé chi giai doan ma gi tri hop Iy thap hon gid goc. Khi cé bang chitng vé viéc gidm gia tri, s6 dur
du phong dugc trich 1ap dugc xac dinh trén sukhéc biét gitfa gia g6c va gia tri hgp Iy tai thdi diém danh gia.

P Trong trudng hop cc cdng cu ng dugc phan loai sin sang dé ban, viéc danh gia suy gidm gia tri dugc thuc hién dya trén
cactiéu chi giéng véi cac tiéu chi danh gid cac khodn dau twHTM. Khi cé bing chimg vé viéc gidm gia tri, s6 duduphong
dugc trich 1ap dugc xac dinh trén sukhac biét gitra gia tri phan b va gia tri hgp |y tai thai diém danh gia.

4.7. GIATRIHOP LY/GIATRI THI TRUONG CUA TAI SAN TAI CHiNH

Gia tri hgp ly/gia tri thi trudng cla tai san tai chinh dugc xac dinh nhu'sau:

P Giatrithjtrudng cla chling khodn niém yét trén S& Giao dich Chirng khodn Ha Ni va S& Giao dich Chiing khoan Thanh
phd& HE Chi Minh |a gid déng clra tai ngay gan nhat cé giao dich tinh dén ngay danh gié gia tri chiing khoan.

P DGivéi cac chiing khodn clia cac cong ty chua niém yét trén thitrudng chiing khodn nhung da dang ky giao dich trén thj
trudng giao dich clia cac cong ty dai chiing chua niém yét (UPCom) thi gid tri thj trudng dugc xac dinh | gid déng clra tai
ngay gan nhat cé giao dich tinh dén ngay danh gia gia tri chiing khoan.

»  D&ivédi chiing khoan niém yét bi hily hodc bi dinh chi giao dich hodc bi ngitng giao dich ké tir ngay giao dich thirsau trd
di, gia chimg khoan thuc t€ 13 gia tri s6 sach tai ngay 1ap béo cdo tinh hinh tai chinh gan nhat.

» Daivéichiing khodn chua niém yét va chua dang ky giao dich trén thi trudng giao dich clia cic cdng ty dai ching chua
niém yét (“UPCom”) thi gid chiing khodn thutc té 1a mifc gia giao dich thuc té trén thj trudng phi tap trung (“OTC”) tai
thdi diém gan nhat véi thai diém danh gié gia tri ching khoén.

Céc chiing khodn khéng cé gid tham khao tir cdc ngudn trén sé dugc danh gid gié tri hop ly dua trén viéc xem xét tinh hinh
tai chinh va gia tri s6 sach ctia t6 chifc phat hanh tai ngay danh gia gia tri chimg khoan.

Cho muc dich xac dinh thu nhap chiu thué€ TNDN, casatinh thué clia cac ti san tai chinh clia Cong ty dugc xac dinh bang gia
gdc trirdi gia tri du phong gidm gi. Theo dd, gia tri thi trudng cta chiing kho4n cho muc dich trich 1ap du phong dugc xac
dinh theo quy dinh clla Thong tu146/2014/TT-BTCva Thong tu48/2019/TT- BTC.
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4.8. NGUNG GHINHAN TAI SAN TAI CHiNH
Tai san tai chinh (hodc mot phan clia mét nhdm tai san tai chinh tuong tu) dugc ngling ghi nhan khi:
» Congtykhdngcon quyén thu tién phat sinh tircac tai san tai chinh; hodc

» Congtychuyén giao quyén thu tién phét sinh tirtai san tai chinh hodc dong thai phat sinh nghia vu thanh toan gan nhu
|ap tic toan bd 6 tién thu dugc cho bén thirba théng qua hgp déng chuyén giao; va:

» Céngty chuyén giao phan 16n rliro va Igiich gén véi taisan, hoic

» Céng ty khong chuyén giao hay gitf lai toan bo ri ro va Igi ich gén véi tai san dé nhung da chuyén giao quyén kiém
soat tai san.

KhiCong ty chuyén giao quyén thu tién phat sinh tirtai san hodc da ky hgp déng chuyén giao véi bén thirba nhung van chua
chuyén giao phan I6n moi rii ro va Igi ich gén lién véi tai san hodc chuyén giao quyén kiém soat ddi véi tai san, tai san van
dugc ghinhan la tai san cla Cong ty. Trong trugng hop dd, Cong ty cling ghi nhdn mdt khoan ng phai tra tuong (ng. Tai san
dugc chuyén giao va ng phai tra tuong (fng dugc ghi nhan trén ca'sd phan anh quyén va nghia vu ma Cong ty gii lai.

Trudng hop khoan ng ghi nhan cé hinh thirc bao lanh cac tai san chuyén nhugng sé dugc ghi nhan theo gié tri nhd hon gitta
gia tri ghis6 ban dau clia tai san va b tién t6i da ma Cong ty dugc yéu cu phai thanh toan.

4.9. PHAN LOAILAI TAI SAN TAI CHINH

Phan loai lai khi ban tai san tai chinh khéng thuéc nhém FVTPL

Congty chiing khoan khiban cac tai san tai chinh khdong thudc loai tai san tai chinh FVTPL phai thuc hién phan loai lai cac tai
san tai chinh tircac loai tai san khac cé lién quan vé tai san tai chinh FVTPL. Cac chénh 1&ch dénh gid lai tai san tai chinh AFS
hién dang theo doi trén khodn muc “Chénh |éch danh gia tai san theo gia tri hgp ly” sé dugc ghi nhdn vao tai khoan doanh
thu hodc chi phi tuong (ing tai ngay phan loai lai cac tai san tai chinh AFS khi ban.

Phan loai lai do thay déi du'dinh hodc kha ning nim giir

Cong ty chimng khoan dugc phan loai lai cac tai san tai chinh vao nhém tai san tai chinh khac phit hgp do thay déi dur dinh
hodc kha ning ndm gitt, theo dé:

P Taisan tai chinh FVTPL phi phéi sinh va khdng bj yéu cau phan loai vao nhém tai san tai chinh FVTPL vao lic ghi nhan
ban dau cé thé dugc phan loai lai vao nhém cho vay va phai thu trong mot s truting hop déc biét hodc vao nhém tién va
tuong duong tién néu théa man cac diéu kién dugc phan loai vao nhém nay. Cac khoan 13i, 16 da ghi nhan do danh gié lai
tai san tai chinh FVTPL trudc thai diém phan loai lai sé khéng dugc hoan nhap.

» N&u do thay déi du dinh hodc kha n3ng ndm gitt, viéc phan loai mot khoan dau tu vao nhém nam giir dén khi ddo han
khong con phit hgp thi khoan dau tu dé phai dugc chuyén sang nhém tai san tai chinh AFS va phai dinh gié lai theo gia
tri hgp ly. Chénh l&ch giita gié tri ghi s6 va gia tri hop Iy sé dugc ghi nhan vao Khodn muc “Chénh I&ch danh gié tai san
theo gia tri hgp Iy” thudc Vén chli s& hitu.
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4.10. CACKHOANPAUTUVAOCONGTYLIENKET

Congty lién két 13 cac cong ty ma trong dé nha dau tu cé anh hudng dang ké nhung khong phai 13 cong ty con hay cong ty
lién doanh clia nha dau tu. Théng thudng, Cong ty dudc coi 13 ¢ dnh hudng dang ké néu s& hitu tir 20% quyén bo phiéu &
don vinhan dau tu.

Cac khodn dau tuvao cdng ty lién két duge ghi nhan theo phuong phéap von chii s& hitu.

Theo phuong phép vén chii s& hitu, khodn dau tu dugc ghi nhan ban dau trén b4o cio tinh hinh tai chinh hgp nhat theo gia
gbc. Trudng hap khi mua khodn dau tu, phan chénh 1&ch gitta gid mua khoan dau tuva gia tri hop Iy clia tai san thuan c6 thé
xac dinh dugc tuong (ing v&i phan s& hitu ctia Cong ty trong cong ty lién két tai ngdy mua dugc goi la Igi thé thuong mai. Loi
thé& thuong mai 4m dugc két chuyén ngay vao khodn muc “Doanh thu khéc vé dau tur(phan 13i/(18) trong cong ty lién két)”
trén béo céo két qua hoat ddng hgp nhat. Lgi thé thuong mai duong dugc phan dnh vao gié tri khodn dau tuvao cong ty lién
két thudc béo cao tinh hinh tai chinh hgp nhat.

Trong qua trinh xac dinh gia tri hap Iy clia tai san thudn cé thé xac dinh dugc clia cong ty lién két, Cong ty &p dung céc
nguyén tac va gia dinh sau:

P Giatrihgply cliatién mat va tién gl ngdn han, cac khoan phai trd ngudi ban va ng phai trd ngin han khac tuong duong
v&i gid tri ghi s6 clia cac khodn muc nay do nhitng cng cu nay cé ky han ngén;

P Giatrihogply cla cic khodn phai thu dugc xéc dinh dyua trén danh gia vé kha nang thu héi, theo dd, Cong ty udc tinh gia
tri hop Iy x&p xi gié tri ghi s8 trirdi s6 du' cdc khoan durphong da trich 13p;

P Giatrihgp Iy clia cac khodn dau tu'tai chinh dugc xac dinh theo gid thi trudng;
P Giatrihgply clia tii sdn c6 dinh dugc xac dinh bang nguyén gié trirhao mon Iy ké;

B Giatrihop ly cAc khodn muc bi ngoai trirtrén bao cdo kiém todn cac bao co tai chinh clia cong ty lién két dugc xac dinh
bang khéng (0);

P Giatrihgp ly ctia cdc khodn muc tai san va ng khac khong trong yéu dugc xac dinh x&p xi bang gia tri ghi s6.

Sau ngay ghi nhan ban dau, khoadn dau tu dugc diéu chinh theo nhitng thay déi clia phan s& hitu clia Cong ty trong tai san
thuan clia cdng ty lién két sau khi mua. B4o cdo két qua hoat ddng hgp nhat phdn anh phan s hitu clia Cong ty trong két
qua hoat dong kinh doanh ctia cdng ty lién két sau khi mua. Cac thay d6i trong tai sdn thuan ctia cong ty lién két, bao gom
thay déi phat sinh tirviéc danh gia lai tai san cd dinh va cac khoan dau tu, chénh léch ty gid quy d6i ngoai té va cac chénh léch
phat sinh khi hgp nhat kinh doanh clia cong ty lién két khéng dugc phdn anh trén bao cdo két qua hoat ddng hgp nhat clia
C6ng ty ma dugc ghi nhan tryc tiép vao khoan muc “Lgi nhuan chura phan phdi” thudc béo céo tinh hinh tai chinh hgp nhat.

Thay déi Ity ké sau khi mua dugc diéu chinh vao gia tri con lai clia khoan dau tu vao cong ty lién két. C8 titc dugc nhan tir
cdng ty lién két dugc can trirvao khoan dau tuvao cong ty lién két.

Céc bao céo tai chinh clia cong ty lién két dugc 1ap cling ky véi bdo cao clia Cdng ty va sirdung cic chinh sach ké todn nhat
quan. Cac diéu chinh hgp nhat thich hgp da dugc ghi nhan dé bao dam cac chinh sach ké toan dugc 4p dung nhat quan véi
Coéng ty trong truding hgp can thiét.

4.11. NGUYENTACKETOANGHI NHAN CACKHOAN PAU TUDPEMPI THE CHAP
Trong n3m, Cong ty c6 cac khoan dau tu dugc dem di thé chap/cam ¢ dé thurc hidn cac nghta vu tai chinh cia Cong ty.

Theo cac diéu kién va diéu khoan clia hgp déng thé chap/cam ¢, trong thai gian hiéu luc clia hgp déng, Cong ty khdng dugc
strdung cac tai san thé chap/cam cd dé ban, chuyén nhugng, tham gia vao cac hgp déng ban va cam két mua lai, hgp dong
hodan ddi véi bat ky bén thirba nao khac.

Trong trudng hop Cong ty khdng thuc hién nghia vu phai tra, bén nhan thé chap/cam c6 sé dugc strdung tai san thé chap/
cam 6 dé thanh todn cac nghia vu clia Cong ty sau khoang thdi gian xac dinh trong hgp dong thé chap/cam ¢ ké tir ngay
nghfa vu thanh todn ctia Cong ty bat dau qué han.

Céc tai san dugc dem di thé& chap/cadm c6 dugc theo ddi trén bao cdo tinh hinh tai chinh hgp nhat theo nguyén tic phithgp
vGi loai tai san ma tai san d6 dugc phan loai.
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4.12. CACKHOAN PHAITHU

Céc khodan phai thu dugc ghi nhan ban dau theo gia gdc va lubn dugc phan dnh theo gia géc trong thai gian tiép theo.

Cac khoan phai thu dugc xem xét trich 1ap du phong rdi ro theo tudi ng qué han ctia khodn ng hoic theo tén that durkién
6 thé xay ra trong trudng hgp khodn ng chura dén han thanh todn nhung té chic kinh t& Idm vao tinh trang pha san hoic
dang |am thii tuc gidi thé; ngudi ng mat tich, bd tron, dang bi cac ca quan phap luat truy t8, giam giir, xét x(r, dang thi hanh
an hodc da chét. Chi phi duphong phét sinh dugc hach todn vao bo cdo két qua hoat dong hop nhat trén khodn muc “Chi
phi duphong tai san tai chinh, xly tén that cac khodn phaithu khé doi, 16 suy giam tai san tai chinh va chi phi divay clia cac
khoan cho vay” va “Chi phihoat dong khac” trong nam.

Mic trich 1ap du phong déi véi cac khoan ng phai thu qua han thanh toan va x1y tai chinh cac khoan ng phai thu khéng c6
kha ndng thu hoi dugc thuc hién theo huéng dan clia Théng tu 48/2019/TT-BTC do BY Tai chinh ban hanh ngay 8 thang 8
nam 2019 nhu'sau:

Thai gian qua han Mc trich duphong
Tirsau (6) thang dén dudi mot (1) nam 30%
TUrmot (1) ndm dén dudi hai (2) ndm 50%
Tirhai (2) ndm dén dudi ba (3) ndm 70%
Tirba (3) ndm trglén 100%

4.13. TAISAN COBINHHUU HiNH

Tai san cd dinh hitu hinh dugc thé hién theo nguyén gia trirdi gia tri hao mon liiy ké.

Nguyén gia tai san cd dinh bao gdm gid mua va nhitng chi phi c6 lién quan truc tiép dén viéc dua tai san vao hoat dong nhu
dykién.

Céc chiphimua sdm, nang cap va déi méi tai san c6 dinh dugc ghi ting nguyén gié clia tai san. Cac chi phibao tri, stfa chita
dugc hach todn vao bao cdo két qua hoat ddng hap nhat khi phat sinh.

Khi tai san c6 dinh hitu hinh dugc ban hay thanh 1Y, cac khoan |4i hodc 16 phat sinh do thanh Iy tai san (1a phan chénh léch
gilfa tién thu thuan tirviéc ban tai san véi gid tri con lai clia tai sdn) dugc hach toan vao béo co két qua hoat dong hgp nhat.

414 TAISANCOPINHVOHINH

Tai san ¢6 dinh v hinh dugc ghi nhan theo nguyén gia trirdi gia tri hao mon lay ké.

Nguyén gia tai san c6 dinh v6 hinh bao gdm gid mua va nhitng chi phi cé lién quan truc tiép dén viéc dua taisan vao sirdung
nhudukién.

Céc chi phi nang cap va déi méi tai san c6 dinh vé hinh dugc ghi ting nguyén gia clia tai san va cac chi phi khac dugc hach
toén vao béo cao két qua hoat dong hgp nhat khi phét sinh.

Khi tai san cd dinh vo hinh dugc ban hay thanh ly, cac khoan i hodc 16 phat sinh do thanh ly tai san (1a phan chénh léch
gilra tién thu thuan tlrviéc ban tai san vdi gia tri con lai cla tai san) dugc hach todn vao bdo cdo két qua hoat ddng hgp nhat.
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4.15. KHAUHAOVAHAOMON

Khau hao va hao mon tai san cd dinh hitu hinh va tai san cd dinh v6 hinh dugc trich theo phuong phap khau hao duting thang
trong sudt thdi gian hitu dung udc tinh clia cac tai sdn nhursau:

M4y méc thiét bj 3-5n3m
Phuong tién van tai 6 nam
Thiét bivan phong 3-5n3m
Phan mém 3-5n3m
Tai sdn cd dinh vd hinh khac 2-5n3m

4.16. BATPONGSANDAUTU

Bat dong san dau tu dugc thé hién theo nguyén gia bao gdm ca cac chi phi giao dich lién quan trir di gi tri hao mon Iy ké.
Céc khodn chi phi lién quan dén bat dong san dau tu phat sinh sau ghi nhan ban dau dugc hach todn vao gid tri con lai cla
bat dong san dau tukhi Cong ty cé kha ndng thu dugc cic lgi ich kinh té trong tuong lai nhiéu hon miic hoat ddng dugc danh
gia ban dau clia bat dong san dau tu dé.

Khau hao va khau trlr bat dong san dau tu dugc trich theo phuong phap khau hao dubng théng trong sust thdi gian hitu
dung udc tinh clia cac bat ddng san. Thdi gian khau hao 13 27,5 ndm.

417. THUETAISAN

Viéc xdc dinh mot théa thuén ¢ phai la thda thuan thué tai san hay khdng dua trén ban chat cla thda thuan dé vao thai
diém khai dau: lidu viéc thuc hién théa thuan nay cé phu thudc vao viéc strdung mot tai san nhat dinh va thda thuén cé bao
gdm diéu khoan vé quyén strdung tai san hay khong.

Céc khoan tién thué theo hgp dong thué hoat ddng dugc hach todn vao bdo cdo két qua hoat ddng hgp nhat theo phuong
phép dudng thing dua theo thdi han clia hgp dong thué.

4.18. CHIPHITRATRUGC

Chi phi tra trudc bao gébm cac chi phi tra trudc ngén han hodc chi phi tra truéc dai han trén bao cao tinh hinh tai chinh hap
nhat va dugc phan bé trong khodng thai gian tra trudc cda chi phi tuong (ing véi cac Igi ich kinh té dugc tao ra tir cac chi phi
nay.

Céc loai chi phi sau day dugc hach toan vao chi phi tra truéc dai han dé phan bd dan tirmot (1) dén ba (3) ndm vao béo céo
két qua hoat dong hop nhat:

P Chiphicaitaovanphong;

» Chiphithuévan phong;

» Chiphivatdungvan phong;va
>

Chi phigia handich vy, bo tri, bdo hanh cidc phan mém

4.19. CACHGQPDONGMUALAI

Nhifng tai san dugc ban déng thdi cam két sé mua lai vio mot thai diém nhat dinh trong tuong lai (cic hgp déng mua lai)
khéng dugc ghi gidm trén bdo cdo tinh hinh tai chinh hgp nhat. Khoan tién nhan dugc theo cac hgp déng mua lai nay dugc
ghinhan |2 khodn ng phai tré trén b4o c4o tinh hinh tai chinh hgp nhat. Phan chénh |&ch gitta gid ban va gid cam két mua lai
trong tuang lai dugc xem nhu 13 chi phi l3i va dugc phan bé theo phuong phap duting thang vao béo cdo két qua hoat dong
hgp nhat trong sudt thdi gian hiéu luc cia hgp déng mua lai.
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4.20. CACKHOAN VAY VA PHAT HANH TRAI PHIEU KHONG CHUYEN BOI

Céc khodn vay va tréi phiéu khéng chuyén déi dugc phat hanh bdi Cong ty dugc cdng bé va trinh bay theo s6 du gbc tai thdi
diém két thlc ndm tai chinh.

4.21. TRAIPHIEU CHUYEN BOI

Tréi phiéu chuyén d6i, ma c6 thé dugc chuyén déi thanh mét s6 lugng c6 phiéu phé thong cé dinh, dugc phan chia thanh ng
phai tra tai chinh va vén chi s& hitu theo diéu khoan hgp déng.

Tai ngay phat hanh, gia tri hgp Iy clia thanh phan ng phai tra tai chinh trong trai phiéu chuyén déi dugc xac dinh bang cach
chiét khau gié tri danh nghia ciiakhoan thanh toan trong tuong lai (g6m ca ng gbc va lai tri phiéu) vé gia trj hién tai theo |
suat ctia trai phiéu khong chuyén déi tuong tu'trén thi trudng va trirdi chi phi phat hanh tréi phiéu chuyén déi.

Phan con lai trong téng tién thu dugc tir phat hanh trai phiéu chuyén déi dugc phan bd cho quyén chuyén déi va dugc ghi
nhan vao vén chii s& hitu. Gia tri ghi s6 ctia quyén chuyén déi khong dugc danh gia lai trong cac ndm sau.

Chi phi giao dich lién quan dén viéc phat hanh trai phiéu chuyén déi dugc phan bé dan phit hgp véi ky han trai phiéu theo
phuong phap l3i suat thuc té. Tai thdi diém ghi nhan ban dau, chi phi phat hanh trai phiéu chuyén déi dugc ghi giam vao
phan ng gbc cda trai phiéu

4.22. CACKHOAN PHAITRA VA CHI PHIi TRiICH TRUGC

Phai tra chirng quyén

Chding quyén mua cd bdo dam la chiing khodn ¢ tai san ddm bdo do Céng ty phat hanh, cho phép ngudi s& hitu dugc quyén
mua chimg khoan ca s tirtd chitc phat hanh chitng quyén dé theo mét mitc gia thuc hién, hodc nhan khoan tién chénh léch
khi gi (chi s6) clia chiing khoan ca'sd cao han gia thuc hién (chi s6 thuc hién) tai thai diém thuc hién.

Khi phan phdi chiing quyén, Cong ty ghi tang phai tra ch{ing quyén dong thai theo dai ngoai bang s6 chitng quyén con dugc
phép phat hanh. Cudi ndm, Céng ty thuc hién danh gid lai chiing quyén theo gia tri hgp ly. Trudng hop gié cla chiing quyén
dang luu hanh gidm xudng, phan chénh I&ch ghi nhan vao “L&i tlr cac cac tai san tai chinh FVTPL” (chi tiét “Chénh 1éch gidm
do danh gid lai phai tra ching quyén dang luu hanh”). Truting hgp gia cta chimg quyén dang luu hanh ting, phan chénh
léch dugc ghi nhan vao “L tir cac tai san tai chinh FVTPL” (chi tiét “Chénh I&ch ting do danh gié lai phai tra ching quyén
dangluu hanh”).

Chi phi mua va phat hanh chitng quyén dugc ghi nhan vao chi phi giao dich mua cac tai san tai chinh FVTPL ctia bdo cdo két
qua hoat ddng hgp nhat ngay khi phét sinh. L&i/I5 khi mua lai chiing quyén, khi do han chiing quyén hoéc khi chitng quyén
bi thu héi dugc ghi vao khodn muc “Lai ban céc tai san tai chinh FVTPL” hodc “L8 ban cac tai san tai chinh FVTPL” tuong (ng
trén bdo cdo két qua hoat dong hop nhat.

Coéng ty theo ddi chi tiét chiing khoadn phong nglra rdi ro cho chiing quyén c6 bao dam. Cudi ndm, gia trj clia ching khodn

cos&dé phong ngtra rii ro dugc danh gia lai va ghi nhan viéc danh gia lai tuong tunhu danh gia lai tai san tai chinh ghinhan
théng qual&i/lo FVTPL.

Cac khoan phai tra khac va chi phi trich truéc

Céc khoan phai trd khac va chi phi trich truéc dugc ghi nhan cho s6 tién phai tra trong tuong lai lién quan dén |3i tréi phiéu,
hang hda va dich vu da nhan dugc khéng phu thudc vao viéc Cong ty da nhan dugc hda don clia nha cung cap hay chua.
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4.23. LOIiCHCUANHANVIEN

Trg cap nghi huu

Nhan vién Cong ty khi nghi huu sé dugc nhan trg cap vé huu tir Bao hiém X3 hoi thudc B6 Lao dong va Thuong binh Xa hdi.
Cong ty dong gép vao trg cap huu tri ndy bang viéc déng bdo hiém xa hoi cho mdi nhan vién béng 17,5% (17% trong giai
doan 12 thang tirngay 1thang 7 ndm 2021 dén hét ngay 30 thang 6 ndm 2022 theo quy dinh tai Nghj quyét s& 68 ngay 01
thang 7 ndm 2021) lugng co ban hang thang, phu cap luong va cac khodn bd sung khac. Ngoai ra, Cong ty khdng phai cé
mot nghia vu nao khac.

Trg cap théi viéc

Theo Bd Ludt Lao ddng s6 45/2019/QH14 c6 hiéu luc tlr ngay 01 thang 1 ndm 2021 va Nghij dinh s6 145/2020/ND-CP cla
Chinh pht - Quy dinh chi tiét va hudng dan thi hanh mét s6 diéu ctia B6 luat Lao dong vé diéu kién lao ddng va quan hé lao
ddng, Cong ty c6 trach nhiém chi tra trg cap thdi viéc bang mot nira thang luong cho mdi ndm lam viéc cho ngudi lao déng
tu nguyén théi viéc va dap (ing day dii cac yéu té theo quy dinh ctia phap luat. Thai gian lam viéc dé tinh trg cap théi viéc
13 téng thdi gian ngudi lao dong da |am viéc thyc té cho Cong ty trirdi thdi gian ngudi lao dong da tham gia bao hiém that
nghiép theo quy dinh ctia phap luat vé bio hiém that nghiép va thai gian lam viéc da dugc ngudi strdung lao déng chitra trg
cap thdi viéc. Ml luong binh quan thang dugc tinh dé thanh toan trg cap théi viéc sé cin clrtheo mic luong binh quan clia
sau thang gan nhat tinh dén thai diém ngudi lao dong thdi viéc.

Bao hiém that nghiép

Theo Diéu 57 Luat Viéc lam s6 38/2013/QH13 cé hiéu luc tir ngay 01 thang 01 ndm 2015 va Nghj dinh s6 28/2015/ND-CP
ngay 12 thang 03 n3m 2015 clia Chinh phti quy dinh chi tiét thi hanh mot sé diéu clia Luat Viéc lam vé bao hiém that nghiép,
Cdng ty c6 nghia vu déng bao hiém that nghiép vai mic bang 1% quy tién luong, tién cong déng bao hiém that nghiép clia
nhimg ngudi tham gia bdo hiém that nghiép va trich 1% tién luong, tién cdng thang déng bao hiém that nghiép cla timg
ngudi lao déng dé dong cling Itic vao Qu§ Bao hiém that nghiép.Theo Quyét dinh 28/2021/QD-TTg, tir ngay 01 thang 10
nadm 2021, Cdng ty dugc gidm mifc déng bdo hiém that nghiép cho ngudilao dong xudng bing 0% trong 12 thang.

4.24. CACNGHIEPVUBANGNGOAITE

Cac nghiép vu phét sinh bang cac don vi tién té khac véi don vi tién té ké toan clia Cong ty (VNB) dugc hach todn theo ty gia
giao dich ctia ngan hang thuong mai tai ngay phat sinh nghiép vu. Tai ngay két thic nam tai chinh, cdc khoan muc tién té
c6 gbc ngoai té dugc danh gid lai nhu'sau:

P Cac khodn muc tai san dugc danh gia lai sir dung ty gia mua ngoai té clia ngan hang thuong mai noi Cong ty thutng
xuyén cé giao dich;

P Cackhoan muc ng phai tra dugc danh gia lai s&r dung ty gia ban ngoai té ciia ngan hang thuong mai ngi Cong ty thutng
xuyén cé giao dich.

Tatca cdckhoan chénhléch ty gia thuc té phat sinh trong ndm va chénh léch do danh gia lai s6 du'tién té c6 gbc ngoai té cudi
nam dugc hach todn vao bdo céo két qua hoat ddng hop nhat.

4.25. COPHIEUQUY

Céc cong cy von chli sa hitu dugc Cong ty mua lai (c8 phiéu quy) dugc ghi nhan theo nguyén gid va trirvao vén chi s& hitu.
Cong ty khdng ghi nhan cac khoan 13i/(16) khi mua, ban, phat hanh hoic hiy cac céng cu vén chii s& hitu cia minh.

4.26. CHUYEN DOIBAO CAO TAI CHINH CUA CONG TY CON SANG DONG TIEN BAO CAO CUA
CONGTY ME

BAo cao tai chinh clia cong ty con dugc 1ap bang dong tién khac véi dong tién ké todn clia cong ty me dugc chuyén déi sang
dong tién ké toan clia cong ty me cho muc dich hgp nhat béo céo tai chinh. Ty gia giao dich thuc t& st dung khi chuyén dai
bao cdo tai chinh cta cong ty con dugc xac dinh nhu'sau:

P D6ivéi cdc khodn muc tai san, ty gia giao dich thuc té sir dung dé chuyén déi bao tai chinh I3 ty gid mua ctia ngan hang
tai thai diém bao cao;

B D6i véi cac khodn muc ng phai trd, ty gia giao dich thuc té str dung dé chuyén di bao tai chinh 13 ty gid ban clia ngan
hang tai thai diém bao cdo;
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» Trudng hop ty gid ban va ty gid mua clia ngan hang tai thai diém bo cio chénh léch khong qua 0,2% thi dugc ap dung
ty gia mua — ban binh quan;

P Céckhodn mucthudc bdo cdo két qua hoat dong kinh doanh va béo cdo luu chuyén tién té dugc quy déi theo ty gié giao
dich thuc té tai thai diém phat sinh giao dich. Trudng hop ty gid binh quan ndm béo cdo xap xi ty gia giao dich thuc t&
tai thoi diém phéat sinh giao dich (chénh I&ch khdng qué 1%) thi dugc 4p dung ty gid binh quan. Trudng hgp bién dé dao
déng claty gia gitta thdi diém dau ndm va cudi ndm trén 20% thi 4p dung theo ty gia cudi ndm.

Chénh l&ch ty gi4 hai doai phat sinh khi chuyén déi bao céo tai chinh clia cdng ty con dugc phan anh lu§ ké tai chi tiéu
“Chénh |&ch ty gid hdi doéi” trong phan Vén chi s& hitu ctia bdo co tinh hinh tai chinh hgp nhat.

4.27. GHINHAN DOANH THU

Doanh thu dugc ghi nhan khi Cong ty cé kha nang nhan dugc cac Igi ich kinh t& c6 thé xac dinh dugc mét cach chic chén.
Doanh thu dugc xac dinh theo gid tri hop Iy clia cdc khodn da thu hodc sé thu dugc sau khi trirdi cdc khodn chiét khau thuong
mai, giam gid hang ban va hang ban bi tra lai. Cac diéu kién ghi nhan cu thé sau day ciing phai dugc dap (ing khi ghi nhan
doanh thu:

Doanh thu hoat ddngméi gidi chirng

Khi cé thé x4c dinh dugc két qua hgp ddng mdt cach chéc chin, doanh thu sé dugc ghi nhan dua vao mic d6 hoan thanh
cdngviéc. Trong trudng hop khong thé xac dinh dugc két qua hgp ddng mét cach chdc chan, doanh thu sé chi dugc ghinhan
& mifc c thé thu hdi dugc clia cac chi phi da dugc ghinhan.

Thu nhép tirkinh doanh chimg khoéan
Thu nhap tirkinh doanh chiing khoan dugc xac dinh dua trén mic chénh léch gid ban va gid von binh quan clia ching khoan.
Thu nhép khac

Céc khodn thu nhap khéac bao gém céc khoan thu tir cac hoat ddng xay ra khdng thudng xuyén, ngoai cac hoat déng tao
ra doanh thu, gdm: cac khodn thu vé thanh Iy tai san ¢6 dinh (“TSCP”), nhugng ban TSCP; thu tién phat khach hang do vi
pham hgp dong; thu tién bao hiém dugc bdi thuding; thu dugc cac khoan ng phai thu da xda sé tinh vao chi phi ndm truéc;
khodn ng phai trd nay mat chi dugc ghi ting thu nhap; thu cic khodn thué dugc gidm, dugc hoan lai; va cac khoan thu khac
dugc ghinhan | thu nhap khac theo quy dinh tai Chuin muc K& toan Viét Nam s6 14 - Doanh thu va thu nhap khac.

Thu nhap lai

Doanh thu dugc ghi nhan khi tién 13i phat sinh trén co s& dén tich (cé tinh dén Igi tdc ma tai san dem lai) trirkhi kha néng
thu héi tién 1ai khong chc chan.

Cé tirc

Doanh thu dugc ghi nhan khi quyén dugc nhan khoan thanh todn cé tifc clia Cong ty dugc xac |ap, ngoai trir cé tifc nhan
b&ng c6 phiéu chi dugc cap nhat va theo déi s6 lugng cé phiéu ndm giirma khdng dugc ghi nhan 13 doanh thu.

Doanh thu tircho thué bat dong san

Doanh thu tir hoat ddng cho thué bat dong san dugc ghi nhan vao két qua hoat ddng hgp nhat theo phuaong phép duting
thang trong sudt thdi gian cho thué.

Doanh thu cung cap dich vu khac

Khi c6 thé x4c dinh dugc két qua hgp déng mot cach chic chdn, doanh thu sé dugc ghi nhan dua vao mifc d6 hoan thanh
cdngviéc.

Néu khéng thé xéc dinh dugc két qua hgp déng mét cach chic chn, doanh thu sé chi dugc ghi nhan & mirc cé thé thu hoi
dugc cla cac chi phi da dugc ghinhan.

4.28. CHIPHIBIVAY

Chi phi di vay bao gém |3i tién vay va cac chi phi khac phat sinh lién quan truc tiép dén cac khoan vay clia Cong ty.
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4.29. PHUGNG PHAP TiNH GIAVON CHUNG KHOAN TU DOANH BAN RA

Cdng ty ap dung phuong phap binh quan gia quyén di dong dé tinh gia von chiing khoan tu'doanh.

4.30. THUETHU NHAP DOANH NGHIEP
Thué thu nhap hién hanh

Tai san thué thu nhap va thué thu nhap phai ndp cho ndm hién hanh va cac ndm truéc dugc xac dinh bang s6 tién du kién
phai ndp cho/hoic dugc thu héi tirco quan thué, dua trén cac mifc thué suat va cac luat thué cé hiéu luc dén ngay két thiic
nam tai chinh.

Thué thu nhap hién hanh dugc ghi nhan vao bao céo két qua hoat dong hgp nhat ngoai trir trudng hgp thué thu nhap phét
sinhlién quan d&n mot khodn muc dugc ghi thang vao vén chi s hitu, trong trudng hop nay, thué thu nhap hién hanh ciing
dugc ghi nhan truc tiép vao vén chi s& hitu.

Cong ty chi dugc bl trir cac tai sdn thué thu nhap hién hanh va thué thu nhap hién hanh phai trd khi Cong ty c6 quyén hgp
phap dugc bi trirgiita tai san thué thu nhap hién hanh véi thué thu nhap hién hanh phaindp va Céng ty durdinh thanh toan
thué thu nhap hién hanh phai trd va tai san thué thu nhap hién hanh trén co sd thuan.

Thué thu nhap hoan lai

Thuéthu nhap hoan lai dugc xac dinh cho cdc khoan chénh [éch tam thai tai ngay két thic ndm tai chinh gitta cosdtinh thué
thu nhap ctia cac tai san va ng phai tra va gia tri ghi s6 ctia chiing cho muc dich 1ap b4o cao tai chinh.

Thué thu nhap hodn lai phai trd dugc ghi nhan cho tat ca cdc khoan chénh léch tam thdi chiu thué, ngoai trirthué thu nhap
hoan lai phai trd phat sinh tirghi nhan ban dau ciia mot tai san hay ng phai tra tir mdt giao dich ma giao dich nay khéng c6
anh hudng dén Igi nhun k& todn hoic lgi nhuan tinh thué thu nhap (hodc 16 tinh thué) tai thai diém phat sinh giao dich.

Tai san thué thu nhap hoan lai can dugc ghi nhan cho tat ca cic chénh I&ch tam thai dugc khau triy, gia tri dugc khau trir
chuyén sang cdc ndm sau ctia cac khoan 16 tinh thué va cac khodn uu dai thué chua sirdung, khi chdc chén trong tuong lai sé
6 lgi nhuan tinh thué dé strdung nhitng chénh Iéch tam thai dugc khau trir, cac khoan 16 tinh thué va cac uu dai thué chua
strdung nay, ngoai trir tai sdn thué hoan lai phat sinh tirghi nhan ban dau clia mt tai san hodc ng phai tra tirmot giao dich
ma giao dich nay khdng cé anh hudng dén Igi nhuan ké toan hodc lgi nhuan tinh thué thu nhap (hoic 15 tinh thué) tai thai
diém phét sinh giao dich.

Gia tri ghi s6 clia tai san thué thu nhap doanh nghiép hoan lai phai dugc xem xét lai tai ngay két thiic nam tai chinh va phai
giam gié tri ghi s6 clia tai san thué thu nhap hoén lai d&n miic bao dam chic chan cé du lgi nhuan tinh thué cho phép lgiich
clia mdt phan hodc toan bd tai san thué thu nhap hoan lai dugc sir dung. Cac tai san thué thu nhap doanh nghiép hoan lai
churaghinhan trudc day dugc xem xét lai tai ngay két thiic nam tai chinh va dugc ghi nhan khichdc chdn cé di lginhuantinh
thué dé cé thé sirdung cac tai san thué thu nhap hoan lai chua ghi nhan nay.

Tai san thué thu nhap hoan lai va thué thu nhap hoan lai phai tra dugc xac dinh theo thué suit dy tinh sé 4p dung cho ndm
tai chinh ma tai san dugc thu héi hay ng phai trd dugc thanh todn, dua trén cdc mic thué suit va luat thué cé hiéu luc tai
ngay két thiic ndm tai chinh. Thué thu nhap hoan lai dugc ghi nhan vao béo co két qua hoat déng hgp nhat ngoai trir
trudng hop thué thu nhap phéat sinh lién quan dén mét khodn muc dugc ghi thang vao von chii s& hitu, trong trudng hap
nay, thué thu nhap hoan lai ciing dugc ghi nhan truc ti€p vao vén chii s& hitu. Cac tai san thué thu nhdp hoan lai va thué thu
nhap hoan lai phai tra dugc bu trirkhi Cong ty cd quyén hop phap dugc bu trirgila tai san thué thu nhap hién hanh véi thué
thu nhap hién hanh phai ndp va cc tai san thué thu nhap hoan lai va thué thu nhap hoan lai phai tra lién quan téi thué thu
nhap doanh nghiép dugc quan Iy bdi cling mot co quan thué déi véi cing mét don vi chiu thuéva Cong ty dudinh thanh todn
thué thu nhap hién hanh phai tra va tai san thué thu nhap hién hanh trén co sdthuan.
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4.31. VONCHUSGHUU

Vén gép clia chii sé hiru

V6N gbp tirphat hanh cé phiéu dugc ghi vao tai khoan vén diéu 16 theo ménh gia.
Lgi nhuan chua phan phéi

Lgi nhuan chua phan phéi bao gobm Igi nhudn da thuc hién va chua thuc hién.

Loi nhuan chua thuc hién clia ndm tai chinh |3 s chénh léch gitfa téng gid tri 14, 16 danh gié lai clia cac tai san tai chinh ghi
nhan théng qua l3i/16 hodc cac khoan khac tinh vao bao céo 13i 16 ctia bao cdo két qua hoat déng hop nhat thudc danh muc
tai san tai chinh cia Céng ty va khodn thué thu nhap doanh nghiép hoan lai phai tra lién quan dén phan danh gia tang so véi
gia gbc cla tai san tai chinh FVTPLva khéac cda Cong ty.

Loi nhuan da thuc hién ctia ndm tai chinh 13 s6 chénh l&ch giita téng doanh thu, thu nhap véi tdng cac khoan chi phi tinh vao
Bao co két qua hoat ddng hgp nhat cia Cong ty ngoai cac khoan da dugc ghi nhan vao lgi nhuan chua thuc hién.

Cacquy

Céngty strdung lgi nhuan sau thué hang ndm dé trich 1ap cic quy theo quy dinh tai Théng tu's6 146/2014/TT-BTC do BO Tai
chinh ban hanh ngay 06 thang 10 nam 2014 nhu'sau :

Mic trich 13p tirlgi nhun sau thué M trich lap tdida
Quf durtrirbé sung von diéu 18 5% 10% vén diéu lé
Quy duphong taichinhvartiro 5% 10% vén didu 12

nghiép vu

Céc qu§ khac dugc trich 1ap theo Nghi quyét clia Bai hoi dong C8 déng tai cudc hop thudng nién ctia Pai hdi déng C6 dong.

4.32. PHAN CHIALGINHUAN

Loi nhuan thuan sau thué thu nhap doanh nghiép cé thé dugc chia cho cac nha dau tu'sau khi dugc phé duyét tai Cudc hop
thudng nién clia Pai hoi déng C8 dong va sau khi da trich 1ap cic quy duwphong theo Biéu | Cong ty va cAc quy dinh ctia phap
luat Viét Nam.

4.33. THONGTINBQ PHAN

M6t bd phan 13 mét cau phan cé thé xac dinh riéng biét ctia Cong ty tham gia vao viéc cung cap cac san pham hodc dich vu
lién quan (bd phan dugc chia theo hoat ddngkinh dganh) ho#c cung cap san pham hoic dich vu trong mét méi trudng kinh
t& cu thé (bd phan dugc chia theo khu vuc dia 1y). M&i mét bd phan nay chiu rii ro va thu dugc Igi ich khac biét so véi cac bd
phan khac.

Bd phan theo hoat dong kinh doanh clia Céng ty chii yéu dugc xéc dinh dya trén cac dich vu dugc cung cap cho nha dau tu.
Ban Gidm déc xac dinh bd phan theo khu virc dia Iy ctia Cong ty dua theo dia diém clia tai san.

4.34. CACBENLIEN QUAN

Céc bén dugc coila bén lién quan ctia Cong ty néu mot bén cé kha ning, truc tiép hodc gian tiép, kiém soat bén kia hodc gay
anh hudng dang ké t&i bén kia trong viéc ra cac quyét dinh tai chinh va hoat déng, hodc khi Cong ty va bén kia cling chiu s
kiém soat chung hodc anh hudng dang ké chung. Cac bén lién quan néu trén cd thé la cdc cong ty hodc cdc cd nhan, bao gom
ca cdcthanh vién mat thiét trong gia dinh ctia ho.

4.35. CACKHOAN MUCKHONG CO SO DU

Cac khodn muc khdng dugc trinh bay trén bdo cdo tai chinh hgp nhat nay theo Théng tu's6 210/2014/TT-BTC ngay 30
thang 12 n3m 2014, Théng tu's6 334/2016/TT-BTC ngay 27 thAng 12 ndm 2016 va Thong tu'sd 146/2014/TT-BTC ngay 06
thang 10 ndm 2014 do B Tai chinh ban hanh 1a cdc khodn muc khéng cé s6 du.
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(3) TIEN VA CAC KHOAN TUONG DUGNG TIEN

Khéi lugng giao dich thuc hién Gia tri giao dich thuc hién

trong nam( don vi) trong nam (VND)

Tién 474197.771.229 231.971.207.727
Tién mdt tai qui 431.375.814 1.523.360.961
Tién gt ngan hdng 473.766.395.415 230.447.846.766
Céc khodn tuong duong tién 640.037.260.272 131.280.693.756
Tién gt ngdn hdng cd ky han géc khéng qud 3 thdng 640.037.260.272 131.280.693.756
Téng cong 1.114.235.031.501 363.251.901.483

(© GIATRIKHOI LUGNG GIAO DICH THUC HIEN TRONG NAM

Khéi lugng giao dich thuc hién Gia tri giao dich thuc hién

trong nam( don vi) trong nam (VND)

a.ClaCoéngty 1.474.840.366 225.573.878.359.527
- Cé’phiéll 627.758.220 31.289.419.858.042
- Trdiphiéi,l 536.034.367 145.482.937.777.336
- Ching khodn khdc 311.047.779 48.801.520.724.149
b. Cia nha dau tu 44.072.834.457 2.116.751.294.919.030
- Cf)’phiéll 43.145.226.766 1.343.655.920.400.030
- Trdiphiéu 10.255.000 1.052.866.215.000
- Ching khodn khdc 917.352.691 772.042.508.304.000
T6ng cong 45.547.674.823 2.342.325.173.278.560
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(3) CACLOAITAISAN TAI CHiNH
MOT SO KHAI NIEM VE TAI SAN TAI CHINH

Giagoc

Gia gbc clia tai san tai chinh 13 s6 tién hodc tuong duong tién da tra, d3 gidi ngan hodc phai tra cla tai san tai chinh dé vao
thai diém tai san tai chinh dugc ghi nhan ban dau. Tuy thudc vao tirng loai tai san tai chinh, chi phi giao dich phat sinh truc
tiép tirviéc mua cac tai san tai chinh cé thé dugc tinh vao gia goc cta tai san tai chinh hodc khéng.

Gia tri hgp ly/gia tri thi truong

Gia trihop ly hay con goi |3 gid tri thi trung clia tai san tai chinh 13 gi tri tai san tai chinh c6 thé trao d6i mét cach tunguyén
gilfa cAc bén c6 day di hiéu biét trong trao déi ngang gia.

Gid tri hop ly/thi trudng clia chiing khoan dugc xac dinh theo phuong phép trinh bay tai Thuyét minh s6 4.6.
Gia tri phan bo

Gia tri phan bé cia tai san tai chinh (13 cdng cu ng) dugc xac dinh bang gia tri ghi nhan ban dau clia tai san tai chinh trirdi(-)
cackhodn hoan tra gbc cdng (+) hodc trir(-) cc khoan phan bé Ity ké tinh theo phuang phap i suat thuc clia phan chénh
|&ch gira gi tri ghi nhan ban dau va gia tri d4o han, trir di cac khoan giam trirdu phong do suy gidm gid tri hodc do khéng
thé thu héi (néu cd).

Cho muc dich trinh bay bao cdo tai chinh, durphong do suy gidm gia tri hodc do khdng thé thu héi dugc trinh bay tai khoan
muc “Dy phong suy gidm gid tri cac tai san tai chinh va tai sdn nhan thé chap” trén bao cdo tinh hinh tai chinh hgp nhat.
Gia tri ghisd

Gié tri ghi s6 clia tai san tai chinh 13 gia tri ma tai san tai chinh dugc ghi nhan trén bdo cao tinh hinh tai chinh. Tuy thudc vao
ting loai tai san tai chinh, gia tri ghi s6 cé thé 13 gia tri hop ly (tai sdn tai chinh FVTPL, tai san tai chinh AFS) hodc gié tri phan
b6 (cac khoan dau tuHTM, cac khodn cho vay).
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7.1.  TAISAN TAICHINH FVTPL

Don vi tinh: YND

S8 cudinam S8 dau nam
Gia gdc Giatrihgp Iy Gia goc Giatrihgp Iy

C6 phiéu va chimg
khoan niém yét (1)

1.072.947.011.743

1.102.268.396.860

1.509.746.467.717

1.546.091.942.060

7.2. TAISAN TAICHiNH AFS

BO5-CTCK/HN

Don vi tinh: VND

S8 cubinam S8 dau nam
Gia goc Giatrihgp ly Gia goc Giatrihgp ly

C6 phiéu va chimg
khodan niém yét

276.320.839.159

271.579.547.769

191.347.164.707

185.676.629.818

CTCP PAN Farm

53.408.921.300

53.408.921.300

53.408.921.300

53.408.921.300

CTCP ConCung

40.007.139.216

40.007.139.216

55.073.516.809

55.073.516.809

C6 phiéu chua niém yét
khac

182.904.778.643

178.163.487.253

82.864.726.598

77.194.191.709

Tong cong

276.320.839.159

271.579.547.769

191.347.164.707

185.676.629.818

FPT 18.052.188.015 17.358.171.000 73.847.343.900 79.197.605.100
MWG 212.961.242.814 210.655.464.300 32.119.701.765 32.753.739.700
MBB 8.400.183.626 8.472.844.200 27.662.703.961 28.422.963.000
SGN 407.684.911.102 420.402.968.000 370.773.183.102 382.892.550.000
VPB 70.064.308.000 69.355.375.800 36.913.746.455 37.465.675.000
FUESSV50 62.297.633.675 80.428.235.000 24.686.252.252 31.600.000.000

C6 phiéu va chimg khoan
niém yét khac

293.486.544.51

295.595.338.560

943.743.536.282

953.759.409.260

C6 phiéu niém yét cho
hoat dong phong ngira
rui ro ciia chirng quyén

756.070.971.658

753.490.336.500

497.988.719.529

525.040.743.600

HPG 73.542.487.719 68.496.144.000 119.366.528.685 129.145.682.100
FPT 92.779.827.372 89.622.612.000 23.445.299.072 25.143.917.700
MBB 86.665.742.393 87.415.390.600 40.205.038.732 41.310.001.000
VRE 55.305.263.332 54.932.500.000 50.183.440.601 51.847.052.000
MWG 106.291.665.063 105.091.470.000 9.491.107.019 9.678.460.000

C6 phiéu khac

341.485.985.779

347.932.219.900

255.297.305.420

267.915.630.800

C6 phiéu chua niém yét

104.339.454.012

84.528.770.867

54.082.228.373

34.525.310.285

Trai phiéu niém yét

100.074.600.000

100.074.600.000

Trai phiéu chua
niémyeét (2)

3.209.941.475.120

3.209.941.475.120

2.282.847.114.683

2.282.847.114.683

Chirng chi tién gii (3)

6.772.788.212.290

6.772.788.212.290

8.863.948.398.453

8.863.948.398.453

Téng cong

12.016.161.724.823

12.023.091.791.637

13.208.612.928.755

13.252.453.509.081

(1). Trong s6 ¢ phiéu va chiing khoan niém yét thudc nhém tai san tai chinh FVTPL tai ngay 31 thang 12 ndm 2021, cé
5.900.000 c6 phiéu véi gia triménh gid 13 59.000.000.000 VNP dugc sirdung lam tai san ddm bao cho khoan vay ngén

han ctia Cong ty.

(2). Trong s6 tréi phiéu chua niém yét thudc nhém tai san tai chinh FVTPL tai ngay 31thang 12 ndm 2021 ¢4 4.380 trdi phiéu
cé gi tri ménh gia 13 780.000.000.000 VND dugc sif dung |am tai sdn ddm bao cho khoan vay ngin han ctia Cong

ty.

(3).Cac chiing chi tién gli thudc nhém tai san tai chinh FVTPL tai ngay 31thang 12 ndm 2021 dugc sirdung lam tai san dam
bao cho khoan vay ngan han ctia Céng ty cé gia triménh gid 13 6.100.000.000.000 VNBD.
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7.3.  CACKHOAN PAU TUNAM GIU DEN NGAY DAO HAN (HTM)

Don vi tinh: VND

Tién gtriva ching chitién
gl ¢ ky han con lai duGi
1nam

S6 cudinam

S6 dau nam

7.834.159.908.363

5.591.644.622.570

Trong sé tién gli va ching chi tién g c6 ky han con lai dudi 1 ndm tai ngay 31 thang 12 ndm 2021, ¢4 7.310.000.000.000
VND dugc diing dé dam bao cho cac khoan vay ngén han clia Cong ty va 441.785.000.000 VND dugc diing dé dam bao

thanh todn cho chiing quyén clia Cong ty phat hanh.

7.4. CACKHOAN CHO VAY

Don vi tinh: VNP

S6 cudinam

S8 daunim

Giatrighisé

Giatrihgply

Giatri ghi s

Giatrihgply

ESZI‘J’%S‘Oatd(’”g 22.745.638.861.021 22.715.564.511.306  9.012.433.408.635  8.982.336.808.955
Chovay hoat dong

(ing trudc tién ban clia 945347.041.803  945.347.041.803 213.422.988.773 213.422.988.773
khach hang (2)

Cac khoan khac (3) 6.901.338.630 6.901.338.630 301.808.219 301.808.219
Tong cong 23.697.887.241.454 23.667.812.891.739  9.226.158.205.627  9.196.061.605.947

(1). Chitng khodn clia nha dau tu'tham gia vao giao dich vay ky quy dugc Cong ty gitf nhu tai sdn cdm c6 cho khoan vay nay
clia nha dau tuvaéi Cong ty. Tai ngay 31 thdng 12 ndm 2021 va 31 thang 12 ndm 2020, gi tri ménh gia clia chiing khoén
lam tai san cam c6 cho cac khoan cho vay giao dich ky quy 1an lugt 1a 15.375.838.486.501 VND va 8.842.174.140.000
VNB, gid tri thi trudng clia chiig khodn |am tai san cdm c6 cho cac khoadn cho vay giao dich ky quy 1an lugt 13
68.923.089.551.344VND va 27.102.717.665.700 VND.

(2).pay la khoan phai thu lién quan dén hoat dong (ing trudc tién ban c8 phiéu cho nha dau tutrong thai gian chd nhan tién

béan ¢6 phiéu.

(3).Pay la khoan phai thu lién quan dén hgp dong ky gt ban trai phiéu dugc ndm giir bsi khach hang, theo dé Cong ty lng
trudc tién ban trai phiéu cho khach hang trong thdi gian ch ban tréi phiéu.

(4).Gi4 tri hgp Iy clia cc khodn cho vay dugc xac dinh bang gi tri ghi s6 clia khoan vay trir di du phong suy gidm gié tri cac

khoan cho vay.
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BO5-CTCK/HN

7.5.  TINHHINH BIEN PONG GIA TRI THI TRUGNG CUA CAC TAI SAN TAI CHiNH

Don vi tinh: YND

Don vi tinh: YND

Cécloai tai san tai
chinh

S cudinam

Chénhléch danh gia

Gia mua/Gia géc

Chénhléchtang

Chénh léch giam

Gia tri danh gia lai

S6 dau nam

Chénhléch danh gia

Gi4a mua/Gia géc

Chénhléch tang

Chénhléch giam

Gia tridanh gia lai

FVTPL

12.016.161.724.823

55.450.720.111

(48.520.653.297)

12.023.091.791.637

Cé phiéuva chiing
khoan niém yét

1.072.947.011.732

44.805.763.899

(15.484.378.771)

1.102.268.396.860

C& phiéu niém yét cho
hoat déng phong nglra
rliro cGia chiing quyén

756.070.971.658

10.644.956.223

(13.225.591.381)

753.490.336.500

C6 phiéu chua niém yét

104.339.454.012

(19.810.683.145)

84.528.770.867

Trai phiéu niém yét

100.074.600.000

100.074.600.000

Trai phiéu chua niém
yét

3.209.941.475.120

3.209.941.475.120

Chitng chi tién gufi

6.772.788.212.290

6.772.788.212.290

AFS

276.320.839.159

(4.741.291.390)

271.579.547.769

C6 phiéu chua niém yét

276.320.839.159

(4.741.291.390)

271.579.547.769

Téng cong

12.292.482.563.982

55.450.720.111

(53.261.944.687)

12.294.671.339.406

13.208.612.928.755

129.157.925.401

(85.317.345.075)

13.252.453.509.081

1.509.746.467.717

101.897.135.034

(65.551.660.691)

1.546.091.942.060

497.988.719.529

27.260.790.367

(208.766.296)

525.040.743.600

54.082.228.373

(19.556.918.088)

34.525.310.285

2.282.847.114.683

2.282.847.114.683

8.863.948.398.453

8.863.948.398.453

191.347.164.707

(5.670.534.889)

185.676.629.818

191.347.164.707

(5.670.534.889)

185.676.629.818

13.399.960.093.462

129.157.925.401

(90.987.879.964)

13.438.130.138.899

DU PHONG SUY GIAM GIA TRl CAC TAI SAN TAI CHiNH

VA TAI SAN NHAN THE CHAP

Don vi tinh: VYND

S6 cudinam

So daunam

Du phong suy giam gia tri cac khodn cho vay

30.074.349.715

30.096.599.680

Dy phong suy gidm gié tri tai san tai chinh sdn sang dé ban

32.254.346.600

18.144.150.000

Téng cong

62.328.696.315

48.240.749.680
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(5) CACTAISAN TAI CHiINH KHAC

BO5-CTCK/HN

Don vj tinh: VNB

S6 cudinam

S6 daunam

1. Cac khodn phai thu ban cac tai san tai chinh

Trong dé cdc khodn phdi thu vé bdn cdc tai sdn tai chinh khé ¢ khd nding thu hoi

521.353.505.084

232.864.343.084

304.395.057.166

290.268.582.666

2. Cac khodn phai thu va duthu ¢6 tirc, tién |ai cAc tai san tai chinh

6.376.013.103

82.002.471.319

3. Tra trudc cho ngudi ban

1.256.037.254.114

199.102.556.297

4. Phai thu cac dich vu CTCK cung cap

34.796.454.030

28.545.600.378

Trong dé phdi thu khé doi cdc dich vu CTCK cung cdp

9.877.488.657

11.232.959.417

5. Cac khoan phai thu khac

9.744.607.323

5.199.604.454

6. Duphong phai thu khé doi

(242.666.831.741)

(301.376.542.083)

Téng cong

1.585.641.001.913

317.868.747.531

Chi tiét duphong suy giam gia tri cAc khoan phai thu

TAI SAN NGAN HAN KHAC

BO5-CTCK/HN

Don vi tinh: VND

S cudinam

S6 daunam

Tam Ung

11.989.717.067

9.485.824.434

Chi phi tra truéc ngan han

53.559.486.327

26.367.151.317

Chi phi'trd trudc mua cbng cu, vat liéu vdn phong

2.996.466.634

519.052.110

Chiphitrd truGc dich vu

50.563.019.693

25.848.099.207

Cam c6, ky cugc, ky quy ngén han

3.832.647.350

2.091.082.550

Thué va cac khoan phai thu Nha nudc (thuyét minh 25)

597.877.333

Tai san ngén han khéc

2.034.798.400

112.517.421.701

Tién guii ky qui phdi sinh clia Cong ty 883.944.800 111.567.248.001
Khdc 1.150.853.600 950.173.700
Vat tuvan phong, cdng cu dung cu 3.314.801.546 757.153.145

Gia tri phai thu
khé doi cudindm

S6 duphong dau
nam

Sétrichlap
trong ndm

S6 hoan nhap/xur

ly ngtrong nam

S6 duphong dau
nam

Gia tri phai thu
khé doi ddu nam

Téngcong

75.329.328.023

151.218.633.147

Dy phong phai
thu ban cac tai
san tai chinh
kho doi

232.864.343.084

290.268.582.666

(57.404.239.582)

232.864.343.084

290.268.582.666

Cong ty
TNHH TMXD
Phtic Bdo
Minh

232.864.343.084

290.268.582.666

(57.404.239.582)

232.864.343.084

290.268.582.666

Phai thu cac
dichvu congty
ching khoan
cung cap khé
doi

9.877.488.657

11.107.959.417

50.000.000

(1.355.470.760)

9.802.488.657

11.232.959.417

Congty CO
phdn bénh
vién Hitu
Nghiba
Khoa Nghé
An

10.000.000

5.000.000

2.000.000

7.000.000

10.000.000

Congty CO
phdn Tép
doan Dabaco
Viét Nam
(DBC)

240.000.000

120.000.000

48.000.000

168.000.000

240.000.000

Phdi thu giao
dich ky quy
qud han -
khdch hang
cdnhdn

9.627.488.657

10.982.959.417

(1.355.470.760)

9.627.488.657

10.982.959.417

Téng cong

242.741.831.741

301.376.542.083

50.000.000

(58.759.710.342)

242.666.831.741

301.501.542.083
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(" CACKHOAN PAU TUDAIHAN

Don vi tinh: VND

Ty lé biéu . ,
quyétcia H|nh’th£rc Socudinam (VNP) S8 daunim (VND)
X sé hitu
congty
Cackhoan dau tndm gitt 3.086.855.720.098  5.464.741.128.665
dén ngay dao han (1)
Tién giri ¢6 ky han con lai trén 1 ndm - 2.000.415.894.298
Trdi phiéu ndm giirdén ngdy ddo han 3.086.855.720.098  3.464.325.234.367
Pau tuvao congty lién doanh, lién két (2) 602.489.410.242 785.069.409.790
Céng ty CO phdn Tdp dodn PAN (PAN) 12,73% Tructiép 559.135.802.632 785.069.409.790
N o e p Gidn tiép qua
[o) —
Cbng ty C6 phdn Céng Thdng Alpha 48,90% congty con 16.523.835.763
Cong ty C6 phdn Bau tuKAC 46,700% ~ Clantiepqua 16.787.119.666 -
cbngty con
Quy Bdu tu'Cong Nghé sb Viet Nam 20,00% Tructiép 10.042.652.181 -

Téng cong

3.689.345.130.340

6.249.810.538.455

(1). Taingdy31thdng12n3m 2021, trongsé cac khodn dau tundm giirdén ngay ddo han c6 3.000 tréi phiéu véi gié triménh

gid123.000.000.000.000 VNP dugc strdung 12 tai sdn ddm bao cho khoan vay ngén han clia Cong ty.

(2). Taingay31thang12n3m 2021, trong s6 c6 phiéu dau tuvao cong tylién két, c6 26.580.120 cd phiéu véi gia triménh gia
14265.801.200.000 VNP dugc st dung |3 tai sdn ddm bdo cho khoan vay ngén han clia Cong ty.

Tinh hinh bién dong cdc khoan dau tuvao cong ty lién két clia Cong ty trong nam:

Don vi tinh: YND

Nam nay

Nam trudc

S&daunam

785.069.409.790

794.315.339.944

Mua trong nam

56.242.200.000

Thanh Iy mdt phan cong ty lién két trong ndm

(283.338.631.192)

(25.550.058.810)

Diéu chinh do céng ty lién két thay ddi ty 18 s& hitu tai cdng ty con clia cong
ty lién két

31.957.963.865

Chénh léch do cong ty lién két thay d6i s6 lugng cd phiéu luu hanh

(7.822.160.099)

Lai tir cong ty lién két ghi nhan vao bao cdo két qua hoat déng hop nhat
trong nam

33.537.927.279

20.537.702.917

Phdn chia sé ldi trong ndm

33.537.927.279

20.537.702.917

Cé tlrc thuc nhan

(20.979.459.500)

Piéu chinh khac

3.588.585.838

S8 cudinam

602.489.410.242

785.069.409.790

(® TAISAN COBINHHUU HINH

BO5-CTCK/HN

Donvi tinh: VND

May méc Thiét bi

Phuong tién van tai

thiét bivan phong

Téng cong

Nguyén gia

Ngay 1thang1ndam 2021

198.679.497.229

26.553.473.300

2.946.850.988

228.179.821.517

Tang trong nam

74.211.268.489

233.585.284

74.444.853.773

Gidm trong nam

(3.717.448.587)

(2.206.689.500)

(5.924.138.087)

Thanh ly, nhugng bdn

(3.717.448.587)

(2.206.689.500)

(5.924.138.087)

Ngay 31thang 12 ndm 2021

269.173.317.131

24.346.783.800

3.180.436.272

296.700.537.203

Gia tri hao mon liiy ké

Ngay 1thang1nam 2021

116.480.834.535

11.289.884.327

1.973.279.521

129.743.998.383

Tangtrong ndm

33.936.510.440

2.424.135.472

518.727.436

36.879.373.348

Hao mon trong ndm

33.936.510.440

2.424.135.472

518.727.436

36.879.373.348

Gidm trong nam

(3.705.391.363)

(2.206.689.500)

(5.912.080.863)

Thanh ly, nhugng bdn

(3.705.391.363)

(2.206.689.500)

(5.912.080.863)

Ngay 31thang12 ndm 2021

146.711.953.612

11.507.330.299

2.492.006.957

160.711.290.868

Gia tri con lai

Ngay 1thang1nam 2021 82.198.662.694 15.263.588.973 973.571.467 98.435.823.134
Ngay 31thang12 ndm 2021 122.461.363.519 12.839.453.501 688.429.315  135.989.246.335
Cac thong tin khac vé tai san cd dinh hitu hinh:
Daon vi tinh: VND
S8 cudinam S6 dau nam

Nguyén gia TSCP hiiu hinh da hao mon hét nhung van con strdung

61.422.592.425

64.280.536.169
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(» TAISAN CODPINHVO HINH

BO5-CTCK/HN

Ban vj tinh: VND

Phan mém

Tai san vd hinh khéac

Téng cong

Nguyén gia

Ngay 1thang1ndam 2021

130.806.989.210

8.593.629.542

139.400.618.752

Tang trong nam

20.398.627.248

1.633.526.500

22.032.153.748

Ngay 31thang 12 nam 2021

151.205.616.458

10.227.156.042

161.432.772.500

Gia tri hao mon lily ké

Ngay 1thang1ndm 2021

82.689.977.233

6.858.140.096

89.548.117.329

Tang trong nam

17.885.828.146

1.022.626.439

18.908.454.585

Hao mon trong ndm

17.885.828.146

1.022.626.439

18.908.454.585

Ngay 31thang 12 nam 2021

100.575.805.379

7.880.766.535

108.456.571.914

Gia tri con lai

Ngay 1thang1ndm 2021

48.117.011.977

1.735.489.446

49.852.501.423

Ngay 31thang 12 nam 2021

50.629.811.079

2.346.389.507

52.976.200.586

Céc théng tin khac vé tai san cé dinh vé hinh:

Ban vj tinh: VND

S6 cudinam

S8 dau ndm

Nguyén gid TSCP v6 hinh da hao mon hét
nhungvan con strdung

60.134.899.356

56.348.978.356

) BATDPONG SANPAUTU

BO5-CTCK/HN

Ban vi tinh: YND

Nhava dat

Nguyén gia

Ngay 1thang1ndm 2021

277.373.066.215

Tang trong nam

48.487.563.238

- Muamdi

48.487.563.238

Giam trong ndam

(5.195.787.025)

- Bdnhgid laity gid khi chuyén ddi bdo cdo cong ty con

(5.195.787.025)

Ngay 31thang 12 nam 2021

320.664.842.428

Gia tri hao mon liiy ké

Ngay 1thang1ndm 2021

80.605.315.201

Tang trong nam

8.327.076.442

- Haomon trong ndm

8.327.076.442

Giam trong nam

(1.451.867.690)

- Bdnh gidty gid khi chuyén déi bdo cdo cong ty con

(1.451.867.690)

Ngay 31thang 12 nam 2021

87.480.523.953

Gia trj con lai

Ngay 1thang1ndm 2021

196.767.751.014

Ngay 31thang 12 nam 2021

233.184.318.475

B4t ddng san dau tu'bao gdm céc tda nha tai My ma Céng ty Quéc té SSI (SSIIC) d& mua vdi muc dich cho thué. Tai ngay 31
thang 12 nd3m 2021, nguyén gi4 clia cic toa nha dugc ghi nhan bang do6 la My va dugc quy déi trong bao cdo tai chinh cla
SSIIC sang dong Viét Nam theo ty gid giao dich tai ngdn hang noi Quy Pau tu Thanh vién SSI (SSI-IMF) md& tai khodn. Khoan
chénh l&ch do danh gia lai ty gia khi chuyén d6i bdo cdo tai chinh clia SSIIC tir USD sang VND dugc ghi nhan vao muc chénh
l&ch ty gia thudc vén chii s& hitu. Doanh thu tir hoat ddng cho thué tda nha trong ndm tai chinh két thic ngay 31thang 12

ndm 202113 7.914.495.000 VND.

(5)  CHIPHi XAY DUNG CO BAN DG DANG

Don vitinh: YND

S8 cudinam

S6 daunam

Chi phi phét trién phan mém

34.927.073.550

16.491.752.828

Chi phixay dung co ban khac

26.584.293.818

Tong cong

34.927.073.550

43.076.046.646
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CAM €O, THE CHAP, KY QUY, KY CUGC DAI HAN

Don vi tinh: VND

SO cudindm

S6 daunam

Ky quy, dat coc ciia Cong ty

32.586.638.490

32.586.638.490

Cam 8, thé chap, ky quy, ky cugc dai han chii yéu la tién dit coc thué van phong clia Cong ty.

("  CHIPHIi TRATRUGC DAIHAN

Don vi tinh: YND

S cudinam

S6 dau nam

Chi phitra trudc dich vu va céng cu dai han

24.502.030.428

25.668.947.928

Chi phi tra trudc dai han chl yéu gdm cac chi phi trang tri ndi that, trang thiét bi van phong, chi phi thi cong sifa chita va
trang tri ngoai that, chi phi gia han dich vu, bdo triva bdo hanh cic phan mém ctia Cong ty. Cac chi phi nay dugc phan bd vao

bao cdo két qua hoat dong hgp nhat trong thai gian ti da 36 thang.

TAI SAN/ PHAI TRA THUE THU NHAP HOAN LAI

Tai san/ phai trd thué TNDN hodn lai phat sinh tir cdc khoan chénh Iéch tam thdi chua duge khau trir/tinh thué clia cac

khoan muc sau day:

Don vi tinh: VND

S6 cudinam

S6 daunam

Tai san thué thu nhap hodn lai

Dy phong chitng khoan chua niém yét tam thai khong
dugc khau trirthué

4.248.099.320

1.426.060.000

Dy phong giam gia tri cac khoadn cho vay tam thoi khong
dugc khau trirthué

139.338.024

23.798.599

Chi phitam thai chju thué phat sinh

1.369.870.544

2.773.984.204

Doanh thu chua thuc hién do hgp nhat béo cdo tai chinh

9.193.461.645

9.193.461.645

Téng cong

14.950.769.533

13.417.304.448

Phai tra thué thu nhap hoan lai

Thu nhap clia cdng ty con tam thai khéng chiju thué

(4.507.801.066)

(4.613.022.047)

Thu& TNDN hodn lai phét sinh do phan danh gia ting tai
san tai chinh FVTPL

11.090.142.625

25.831.585.081

Thu€ TNDN hodn lai phat sinh do phan danh gié lai tai san
tai chinh AFS

(948.258.278)

(948.258.278)

Thu€ TNDN hoan lai phét sinh do phan danh gia giam phai
tra chiing quyén dang luu hanh

35.367.752.676

94.953.970

Téng cong

41.001.835.957

20.365.258.726

BO5-CTCK/HN

TIEN NOP QUY HO TRO THANH TOAN

Tién ndp quy hd trgthanh toan phan anh cac khoan tién ky quy tai Trung tam Luu ky Chimg khoan Viét Nam.

Theo quy dinh hién hanh ctia Trung tam Luu ky chitng khoan Viét Nam, Cong ty phai ky quj mot khoan tién ban dau 1a 120
tridéu VND tai Trung tdm Luu ky Chimg khoan va hang ndm phai déng bd sung 0,01% téng gia tri chimg khoan moi gidi clia
nam trudc nhung khdng qua 2,5 ty VNB/n3m. Gidi han t8i da vé mic déng gép ctia mbi thanh vién luu ky vao Quy HE trg
thanh todn la 20 ty VNB d6i véi thanh vién luu ky 1a Cong ty chiing khodn cé nghiép vu tudoanh, méi gidi.

Chi tiét tién ndp Quy hd trg thanh todn nhu'sau:
Don vi tinh: VND

S& cudinam S6 daunam
Tién ndp ban dau 6.087.814.535 6.087.814.535
Tién ndp bé sung 7.872.720.527 7.872.720.527
Tién 13i phan bé 6.039.464.938 6.039.464.938
Téng cdng 20.000.000.000 20.000.000.000

CAC TAI SAN PA CAM €O, THE CHAP

Tai thdi diém 1ap béo céo, cac tai san sau da dugc Cong ty sirdung 1am tai san cdm c6 cho cac khoan vay ngan han ctia Cong
ty va ddm bado thanh toan cho Chitng quyén do Cong ty phat hanh nhu'sau:

Don vi tinh: VND

Taisan S6 cudinam S6 dau ndm Muc dich dam bao
Ngén han 14.690.785.000.000 16.360.550.000.000
Tai san tai chinh FVTPL - tinh theo Cackhoan

ménh gia (Thuyét minhs67.1)

6.939.000.000.000

10.768.000.000.000

vay ngan han

Cophiéu niém yét

59.000.000.000

18.000.000.000

Trdi phiéu chua niém yét

780.000.000.000

2.000.000.000.000

Chiing chitién g

6.100.000.000.000

8.750.000.000.000

Tién gli c6 ky han con lai dudi1ndm
(Thuyét minh s67.3)

6.560.000.000.000

4.400.000.000.000

Cackhoan
vay ngan han

Chimng chitién gl cd ky han con lai
dudi1nam (Thuyét minh s67.3)

750.000.000.000

800.000.000.000

Cackhoan
vay ngan han

Tién gli c6 ky han con lai dudi1ndm

(Thuyét minhs67.3) 98.250.000.000 292.550.000.000 Ching quyén
Ching chitién gt c6 ky han con lai . »
duéi1ndm (Thuyét minh s67.3) 343.535.000.000 Chifng quyén
Tién g cé ky han géc khéng qué 3 ~ . »
thang (Thuyét minh s6'5) 100.000.000.000 Ching quyén
Dai han 3.265.801.200.000 5.728.801.200.000

Tréi phiéu c6 ky han con lai trén 1 ndm - Cackhoan

tinh theo ménh gia (Thuyét minh s611)

3.000.000.000.000

3.400.000.000.000

vay ngan han

Tién glico ky han con lai trén 1 ndm
(Thuyét minh s6'11)

2.000.000.000.000

Cackhoan
vay ngin han

Pau tuvao congty lién két - tinh theo
ménh gid (Thuyét minh s611)

265.801.200.000

328.801.200.000

Cackhoan
vay ngin han

Tong cong

17.956.586.200.000

22.089.351.200.000
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@) VAYVANO THUE TAI SAN TAI CHiINH NGAN HAN

BO5-CTCK/HN

Céc khoan vay dugc thuc hién cho muc dich bé sung vén luu dong cho cac hoat ddng kinh doanh clia Cong ty. Chi tiét bién
déng s6 duvay va ng thué tai san tai chinh ngan han clia Cong ty trong n3m nhu'sau:

Don vj tinh: YND

@ TRAIPHIEU CHUYEN PO

BO5-CTCK/HN

Donvi tinh: VND

S cudinam

S6 daunam

Gia tri trai phiéu chuyén déi phat hanh

1.150.000.000.000

1.150.000.000.000

Cauphanvén chl sdhitu

113.779.095.785

113.779.095.785

C4u phan ng géc ghi nhan ban dau (1)

1.036.220.904.215

1.036.220.904.215

Lai
suat SO dau nam Sovaytrongnim  S6datratrongnidm S6 cudinam
vay %/ (VND) (VND) (VND) (VND)
nam
Vay thau chi Déugl 5.207.661.249.171  100.876.604.810.517 100.072.600.266.916  6.011.665.792.772
Vay ngén han D7UZI 18.143.825.000.000  153.771.705.967.499 146.806.288.390.076 25.109.242.577.423
Ngan hang
TMCP
Ngoai 3.685.000.000.000 11.934.812.000.000 11.519.812.000.000  4.100.000.000.000
Thuong
Viét Nam
Ngan hang
TMCP Dau
tuva Phat 4.312.000.000.000 16.896.000.000.000 16.768.000.000.000  4.440.000.000.000
trién Viét
Nam
- Ngénhang
TMCP
Ccong - 9.000.000.000.000 6.000.000.000.000  3.000.000.000.000
Thuong
Viét Nam
- Cacngén
hang khac 10.146.825.000.000 50.177.900.000.000 50.058.925.000.000 10.265.800.000.000
- Vaykhac - 65.762.993.967.499 62.459.551.390.076 3.303.442.577.423
Tsng cong 23.351.486.249.171 254.648.310.778.016 246.878.888.656.992 31.120.908.370.195
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Gia tri phan bé Iy ké& phan gia tri chiét khau vao cau phan ng goc

S6 ddu ndm 110.310.349.797 69.717.041.955
SO phdn bd tdng trong ndm 3.468.745.988 40.593.307.842
S6 cudindm (2) 113.779.095.785 110.310.349.797

Co cdu ng goc chuyén déi trong ném (3) (1.150.000.000.000) -

Cau phan ng gdc tai ngay cudinam = (1) + (2) + (3) - 1.146.531.254.012

Ngay 09 thdng 02 ndm 2018, Cong ty da hoan tat viéc phat hanh riéng |é trai phiéu chuyén déi véi téng ménh gia 131150 ty
VNB va ky han 3 ndm, I3i sudt phat hanh 4%/n3m va tra 13i dinh ky 6 thdng mdt 1an vao ngay cudi cling clia ky tinh 1&i theo
Nghi quyét s6 01/2018/NQ-DHDCP ngay 12 thang 1 n3m 2018 ctia Dai Hoi ddng C8 dong. Trai phiéu cé thé dugc chuyén déi
thanh c6 phan phé théng clia Cong ty cho dén khi ddo han trai phiéu, viéc thuc hién quyén chuyén déi sé thudc vé trai chd.
S6 lugng trai phidu chuyén déi mdilan khong it han 30% tong gia tri trai phidu phat hanh va sé 1an chuyén dgi khéng nhiéu
hon 03 1an.

Viéc hach toan cac cdu phan vén chii s hitu va cau phan ng goc cla trai phiéu chuyén ddi dugc thuc hién theo huéng dan tai
Thong tu's6 200/2014/TT-BTC, véi lai suat chiét khau strdung dé xac dinh cau phan ng gdc ban dau va chi phi 13i trai phiéu
12 7,76%/nam. Phan chénh 1&ch gitta chi phi I3i trai phiéu theo |&i suat chiét khau va I4i danh nghia phai tra dugc dinh ky
phan bé vao cau phan ng géc clia trai phidu chuyén déi.

Ngay 05 thang 2 nam 2021, Nghi quyét s& 01/2021/NQ-HDQT clia Hoi déng quan tri Cong ty théng bao vé viéc chuyén
dai Trai phiéu chuyén déi dugc phat hanh ngay 09 thang 02 ndm 2018 theo Piéu 2 Nghi quyét 01/2018/NQ-DHDCP clia
Dai hoi dong c6 déng thanh ¢ phiéu phd théng theo y&u cau ctia Trai chd, cu thé nhu sau: S6 lugng trai phiéu chuyén déi
131.150.000 trai phiéu ménh gi 1.000.000 VND véi gid chuyén déi 1a 24.541 VNB/c6 phiéu (da dugc diéu chinh theo diéu
khoan chéng pha lodng) va s& Iugng c6 phan phat hanh dé chuyén déi trai phiéu 13 46.859.491c6 phan.

Theo Quyét dinh s6 06/2021/QD-CTHDQT vé ngay thuc hién chuyén déi Trai phiéu chuyén déi ngay 15 thang 3 ndm 2021
va Céng van s6 398/2021/CV-SSIHO vé Céng bd chuyén dai Trai phidu chuyén déi va bdo céo két quéa phat hanh ngay 16
thang 3 n3m 2021, toan bd s trai phidu nay da dugc chuyén déi thanh cé phiéu.
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@) PHAITRAHOAT PONG GIAO DICH CHUNG KHOAN

BO5-CTCK/HN

Don vi tinh: YND

S cudinam

So daunam

Phai tra SG Giao dich Ching khoan, Trung tam luu ky

chiing khoan

45.231.136.706

24.517.864.977

Phai trd chiing quyén (dang luu hanh) (*)

134.824.507.005

192.928.930.807

Tong cong

180.055.643.711

217.446.795.784

(*) Cong ty dugc phat hanh san phdm Chimg quyén c6 bdo dadm theo céc gidy chimg nhan chao ban chimg quyén cap bai
Uy ban Chimg khoan Nha nuéc. Tai thdi diém 31 thang 12 ndm 2021, s6 lugng chimg quyén do Cong ty phat hanh nhu'sau:

Paon vi tinh: Chimg quyén

S8 lugng chitng quyén

S6 lugng chitng quyén

dugc phép phat hanh dang luu hanh
ACB/8M/SSI/C/EU/Cash-12 15.000.000 906.400
FPT/5M/SSI/C/EU/Cash-10 18.000.000 9.039.500
FPT/4M/SSI/C/EU/Cash-12 17.000.000 799.500
HPG/5M/SSI/C/EU/Cash-10 37.500.000 32.450.700
HPG/8M/SSI/C/EU/Cash-12 22.000.000 16.860.900
KDH/5M/SSI/C/EU/Cash-11 6.500.000 2.106.200
MBB/5M/SSI/C/EU/Cash-11 8.000.000 7.393.000
MBB/4M/SSI/C/EU/Cash-12 23.000.000 10.186.900
MSN/5M/SSI/C/EU/Cash-10 12.000.000 895.000
MWG/5M/SSI/C/EU/Cash-10 7.000.000 1.327.800
MWG/4M/SSI/C/EU/Cash-12 12.000.000 3.536.300
NVL/5M/SSI/C/EU/Cash-11 5.500.000 4.485.000
PNJ/5M/SSI/C/EU/Cash-10 10.000.000 2.860.400
STB/5M/SSI/C/EU/Cash-11 8.000.000 5.295.000
TCB/5M/SSI/C/EU/Cash-11 11.000.000 9.420.200
TCB/8M/SSI/C/EU/Cash-12 23.000.000 15.674.000
VHM/5M/SSI/C/EU/Cash-10 13.500.000 6.140.300
VHM/8M/SSI/C/EU/Cash-12 15.000.000 1.882.700
VIC/5M/SSI/C/EU/Cash-10 11.000.000 9.776.300
VJC/5M/SSI/C/EU/Cash-10 4.500.000 739.800
VNM/5M/SSI/C/EU/Cash-10 11.000.000 6.130.300
VPB/5M/SSI/C/EU/Cash-11 9.000.000 8.440.500
VRE/5M/SSI/C/EU/Cash-10 16.000.000 5.801.900
VRE/4M/SSI/C/EU/Cash-12 23.000.000 3.220.000
Téng cong 338.500.000 165.368.600
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@) PHAITRANGUOIBAN NGAN HAN

BO5-CTCK/HN

Don vi tinh: VND

S6 cudindm S6 dau ndm
Cong ty TNHH Phan mém FPT 1.288.818.000 -
Céng ty C6 phan Céng Nghé Geek Up 1.755.552.000 7.940.000
gﬂgg%’ Mk Mot Thanh Vién Vién Thong 1.279.980.000 88.000.000
Congty TNHH INFOBIP 1.124.550.130 564.700.460
Cong ty TNHH Hé Théng Théng tin FPT (FIS) 1.335.741.000 297.550.000

Céng ty TNHH MTV Ung dung ky thuat va
sdn xuat - Chi nhanh Ha Noi

1.611.100.000

Phai tra tién mua chiing khoén

15.222.592.400

Phai tra ngudi ban khac

13.854.002.834

15.140.164.728

Tong cong

22.249.743.964

31.320.947.588

®) THUEVACAC KHOAN PHAI NOP NHA NUGC

Don vj tinh: VNB

S cudindm

S6 daunam

Thuégia tri gia tang

1.837.070.183

569.127.417

Thué thu nhap doanh nghiép

222.198.744.178

55.954.590.638

Thuéthu nhip cad nhan

119.649.345.022

50.683.348.938

Cac loai thué khac (Thué nha thau)

8.942.609.901

5.638.958.408

Toéng cong

352.627.769.284

112.846.025.401
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@) THUE VA CAC KHOAN PHAI NOP NHA NUGC (ié) theo)

CHITIET THUE VA CAC KHOAN PHAI NOP NHA NUGC

BO5-CTCK/HN

Daon vi tinh: VND

STT Chitiéu S daunam Sfrg:ginnéérz tffn(fnnéﬁrﬁ S8 cudinam
I Thué 112.846.025.401 1.642.624.032.070 1.403.440.165.520 352.029.891.951
1 Thuégiatrigiating 569.127.417 8.882.378.973 7.614.436.207 1.837.070.183
Thué thu nhap doanh ]
2 nghiép (TNDN) (Thuyét  55.954.590.638 650.081.231.239  484.434.955.032 221.600.866.845
minh s6 40.1)
3 Trongdo:
Thué TNDN phdi ndp 222.198.744.178
;denTu’ZCD N thu i tr (597.877.333)
Cac loai thu& khac 56.322.307.346  983.660.421.858  911.390.774.281  128.591.954.923
Thué'thu nhdp cd nhén 16.265.314.909 203.152.286.927  190.898.694.947  28.518.906.889
;’;L:;Zh;’a’zlhfj canhdnndp 3, 118.034.029 686.307.365.775 629.594.961.671 91.130.438.133
Thuémén bai - 18.000.000 18.000.000 -
Thué'khdc (thué'nhad thdu) 5.638.958.408 94.182.769.156 90.879.117.663 8.942.609.901
Il Cackhoan phainép khac - 5.664.419 5.664.419 -
Téng cong 112.846.025.401 1.642.629.696.489 1.403.445.829.939  352.029.891.951

CHI PHi PHAI TRANGAN HAN

Daon vj tinh: YND

SO cudinam

S0 dau nam

Chi phi Iai trai phigu chuyén ddi -

19.166.666.665

Chi phi i vay phai tra 76.567.804.348  54.403.160.401
Chi phi lai hop déng quan Iy tién g 14.518.541.799 1.034.451.585
Phidichvu 758.000.000 693.000.000
Phihoa héng phai tra cho déi tac 4.093.870.506 4.455.046.986
Cackhoan khac 1.802.344.970 514.074.374
Téng cong 97.740.561.623  80.266.400.011

@) CACKHOAN PHAITRA, PHAINOP NGAN HAN KHAC

BO5-CTCK/HN

Donvi tinh: VND

SO cudinam

S6 daunam

Nhan ky quy, ky cugc ngdn han cdia nha dau tudé mua chimg khoan (1)

5.000.000.000

5.000.000.000

Phai tra gbc hop dong quan Iy tién giti (2)

4.250.363.558.098

605.525.111.581

Phai tra 6 titc, |4 trai phiéu

7.224.402.527

9.022.941174

Phdi trd c6 tic cho c6 dong Cong ty

6.672.786.400

8.341.645.750

Phdi trd trdi tirc cho trdi chi cia Cong ty

551.616.127

681.295.424

Phaitra khac

49.448.395.524

2.861.497.284

Téng cong

4.312.036.356.149

622.409.550.039

(1). Nhan ky quy, ky cugc ngén han clia nha dau tubao gém cac khoan dit coc theo cic hgp dong moéi gidi chitng khoan va
dat mua chitng khoan. Cong ty nhan tién dit coc clia khach hang dé thuc hién viéc tim mua chimg khoan theo yéu cau

clakhach hang.

(2). Phaitrd géc hop dong quan Iy tién gt 1a cAc khoan tién clia nha dau tu ma Céng ty nhan quan Iy theo quy dinh ctia

hop dong.

DOANH THU CHUA THUC HIEN DAI HAN

Don vi tinh: YND

SO cudindm

S6 dau nam

Thanh Iy c6 phiéu cong ty lién két (BBC)

8.144.100.724

8.144.100.724

Thanh Iy ¢ phiéu cong ty lién két (SSC)

19.186.831.881

19.186.831.881

Thanh ly 6 phiéu cong ty lién két (LAF)

1.688.248.597

1.688.248.597

Thanh ly 6 phiéu cong ty lién két (VFG)

12.890.045.591

12.890.045.591

Ban c6 phiéu khac cho cong ty lién két

9.277.932.564

9.277.932.564

Doanh thu chua thuc hién khac

1.600.000.000

1.800.000.000

Téng cong

52.787.159.357

52.987.159.357

Pay |3 cac khodn thu nhap chua thuc hién phéat sinh do Céng ty ban cé phiéu cho cong ty lién két, s6 liéu trinh bay & trén
tuong (g véity lé sa hitu ctia Cong ty trong cong ty lién két thuc hién mua cd phiéu va phan doanh thu chuathuc hién khac.

VON CHUSGH{U

29.1. LGINHUAN CHUA PHAN PHOI

Dan vj tinh: VND

S6 cudindm

S daunam

Lgi nhuan da thuc hién chua phan phai

2.798.808.974.439

2.660.148.273.194

Lgi nhuan chua thuc hién

129.004.010.702

16.667.889.632

Ldi/(16) chua thuc hién va thué hodn lai trén ddnh gid lai tai sdn tai chinh
FVTPL va phdi trd ching quyén dang luu hanh

133.613.475.933

(11.075.622.863)

Ldi/(16) chua thuc hién tirchénh léch ty gid chua thuc hién

(4.609.465.231)

27.743.512.495

Téng cong

2.927.812.985.141

2.676.816.162.826
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29.2. TiNHHiNH TANG GIAM NGUON VON CHU SG HUU

BO5-CTCK/HN

BO5-CTCK/HN

Vén gép clia
chi sé hitu

) Quyén chon
Thangduvon  chuyén doi tréi
¢ phan phiéu —

Cau phanvon

Chénh léch danh gia

Cé phiuquy laitaisan theo gia tri

hop ly

Chénh l&ch ty gi4

Quy du'trirbd
sung von diéu lé

Quy du phong tai
chinhva
rdiro nghiép vu

Lgi nhudn chua
phan phai

Lgiich c6 dong
khéng kiém soat

Téng cong

S6 daunam
Lgi nhuan sau thué

Phan phéiCé
phiéu Quy theo
Nghi quyét s6
02/2020/NQ-
PHDCH Ngay
31/12/2020 cia
DHBCDH

Phat hanh cé
phiéu tang vén
theo chuong trinh
Iya chon ngudilao
dong theo Nghi
quyét s602/2020/
NQ-DHBCD ngay
31/12/2020 clia
PHDCD

Phat hanh cé
phiéu thuéng
tang von diéu |é
theo Nghi quyét
$601/2021/NQ-
DHDCD ngay
22/05/2021 ctia
PHDCD

Phat hanh ¢
phiéu chao ban
cho c8 dong hién
h{ru theo Nghj
quyéts6 01/2021/
NQ-DHDCD ngay
22/05/2021 cta
PHBCD

Chuyén déi trai
phiéu theo Quyét
dinh s6 06/2021/
Qb-CTHBQT ngay
15/03/2021 clia
Cha tich Hoi dong
quan trj

75.000.000.000

6.029.456.130.000 29.470.756.034 113.779.095.785

1.712.190.903 -

2.182.925.380.000 (29.470.756.034) -

1.091.523.800.000

468.594.910.000

20.345.306.685 -

795.184.185.785 (113.779.095.785)

(34.661.962.785)

13.827.809.097

(4.722.276.606)

39.377.296.810

522.187.344.649

(519.187.344.649)

437.679.749.965

2.676.816.162.826

2.695.067.698.020

(1.634.267.279.317)

63.414.755.641

9.872.797.052.319

2.695.067.698.020

15.540.000.000

75.000.000.000

1.111.869.106.685

1.150.000.000.000

Chi phi phat hanh

(72.550.000) -

(72.550.000)

C8tlc SSI12020
(10%) theo Nghj
quyétsé 01/2021/
NQ-DHDCH ngay
22/5/2021 clia
DPHBCD

Danh gia lai tai san
tai chinh AFS

Mua ¢ phiéu qu§

(1.149.759.050)

929.243.500

(645.860.984.000)

(645.860.984.000)

929.243.500

(1.149.759.050)
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29.2. TiNH HiNH TANG GIAM NGUON VON CHU SG HUU (i) theo)

BO5-CTCK/HN

BO5-CTCK/HN

Vén gép clia
chli sé hitu

Thing duvén
¢ phan

Quyén chon
chuyén dai tréi
phiéu -
Cauphanvén

C6 phiéu quy

Chénh léch danh gia
lai tai san theo gia tri
hop ly

Quy du phong tai
chinhva
rdiro nghiép vu

Quy dutrirbd

Chénhléchtygia sung von diéulé

Lgi nhudn chua
phan phai

Lgiich cd dong
khéng kiém soat

Téng cong

Trich quy dutrr
dieu 18 5% LNST
theo Nghi Quyét
Dai hoi dong C6
dong (“DHDCD”)

- 58.252.419.507 -

(58.252.419.507)

Trich quy duphong
tai chinhvardirong-
hiép vu 5% Igi nhuan
sau thué theo Nghi
Quyét DPHBCH

Trich quy tirthién,
quy phic lgiva khen
thudng theo Nghi
Quyét DHDCD

Chénh léch ty gia
chuyén déi bao co
tai chinh cong ty con
phat sinh trong ndm

Piéu chinh do cong ty
lién két thay déi ty lé
s& hiru tai cong ty con
clia congty lién két

Tang khac

Loiich c6 déng khéng
kiém soét

$6 cudinam
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9.847.500.220.000

817.169.133.373

(21.983.912.738)

(3.793.033.106)

58.252.419.507

(5.753.060.721) - -

33.624.236.089 61.252.419.507 495.932.169.472

(58.252.419.507)

(81.553.387.310)

31.957.963.865

1.311.406.840

846.243.231

2.927.812.985.141

(846.243.231)

62.568.512.410

(81.553.387.310)

(5.753.060.721)

31.957.963.865

1.311.406.840

14.220.082.730.148
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BO5-CTCK/HN

29.3. TINHHiNH PHAN PHBI THU NHAP CHO €O PONG HOAC CAC THANH VIEN GOP VON

Don vi tinh: VND

Nam nay

Nam trudc

1. Lginhuan da thuc hién chua phan phéi nam trudc (tai 1/1/2021 va
1/1/2020)

2.660.148.273.194

3.194.600.794.526

2. L& chua thuc hién cudinam (tai 31/12/2021va 31/12/2020)

(56.827.577.489)

(114.781.779.068)

3. Lginhudn da thuc hién trong ndm

2.584.889.227.021

992.892.632.395

4. Cosélginhuin phan phdicho cd déng hodc cac thanh vién gp von
tinh dén cudi ndm ((4)=(1)+(2)+(3))

5.188.209.922.726

4.072.711.647.853

5. S6 trich cic quy tirlgi nhuan

(198.058.226.324)

(89.767.340.628)

Quyj durtrirbd sung vén diéu Ié

(58.252.419.507)

(44.883.670.314)

Quy du'phong tai chinh va rdi ro nghiép vy

(58.252.419.507)

(44.883.670.314)

Trich quy tirthién, quij phic i va khen thudng

(81.553.387.310)

6. Cackhodn khaclam tang/(giam) lgi nhuan
chua phan phéi

31.957.963.865

(7.822.160.099)

7. S&13iphan phéicho cd dong hodc ccthanh vién gép vn trong ndm
theo Nghi quyét DHDCD

(2.280.128.263.317)

(1.429.755.653.000)

Phdt hanh c& phiéu trd cd tic

(1.634.267.279.317)

(828.819.290.000)

Trd cd tiic bdng tién

(645.860.984.000)

(600.936.363.000)

Lgi nhuan tdi da con c6 thé phan phai

2.741.981.396.950

2.545.366.494.126

29.4 COPHIEU

Bon vitinh: c6 phiéu

S6 cudinam S6 daunam

S6 lugng c6 phiéu dugc phép phat hanh 984.750.022 602.945.613
S6 lugng c6 phiéu da phat hanh 984.750.022 602.945.613
S6 lugng c6 phiéu da phat hanh va dugc gbp von day di 984.750.022 602.945.613
Co phiéu phé'théng 984.750.022 602.945.613

Co phiéu uu ddi - -
S8 lugng 6 phiéu quy (2.406.549) (3.930.698)
C6 phiéu quy do Cong ty nam giir (2.406.549) (3.930.698)
Co phiéu phé'théng (2.406.549) (3.930.698)

C6 phiéu uu dai - -

S& lugng c6 phiéu dang luu hanh 982.343.473 599.014.915
C6 phiéu phé'thong 982.343.473 599.014.915

C6 phiéu uu dai

BO5-CTCK/HN

THUYET MINH VE CAC CHi TIEU NGOAI BAO CAO TiNH HiNH TAI CHiNH

30.1. NGOAITE CACLOAI

S6 cudindm S6 daunam
usD 4.228.999,65 6.464.712,88
EUR 12,41 123,41
GBP 118,64 129,64

30.2. TAI SAN TAI CHiNH NIEM YET LUU KY TAI TRUNG TAM LUU KY CHUNG KHOAN (“VSD")

CUACTCK

Daon vj tinh: VND

S8 cudinam

S6 dau nam

Tai san tai chinh giao dich turdo chuyén nhugng 255.390.090.000

593.689.600.000

Tai san tai chinh giao dich cAm & 324.801.200.000

346.801.200.000

Tai san tai chinh chd thanh toén 59.999.000.000

14.614.500.000

Toéng cong 640.190.290.000

955.105.300.000

30.3 TAISAN TAICHiNH DA LUU KY TAIVSD VA CHUA GIAO DICH CUA CTCK

Daon vi tinh: VND

S6 cudinam

S6 dau nam

Taisantaichinh da luuky taivSDva chua giao dich, tudo chuyén nhugng 19.480.520.000

9.481.380.000

Tai san tai chinh da luu ky tai VSD va chua giao dich, han ché chuyén

nhugng 1.000.000.000

1.000.000.000

Téng cong 20.480.520.000

10.481.380.000

30.4 TAISAN TAICHiINH CHO VE CUA CTCK

Daon vi tinh: VYND

SO cudindm

S6 daunam

Cé phiéu 21.549.000.000

19.521.900.000

30.5 TAISAN TAICHiNH CHUALUUKY TAIVSD CUACTCK

Daon vj tinh: VYND

S8 cudinam

S6 dau nam

Ching chi quy 10.000.000.000

C8 phiéu 135.201.210.000

73.795.030.000

Trai phiéu 6.268.070.300.000

5.650.000.000.000

Tong cong 6.413.271.510.000

5.723.795.030.000
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30.6. TAI SAN TAI CHiNH NIEM YET/PANG KY GIAO DICH CUA NHA AU TU

BO5-CTCK/HN

Daon vi tinh: VND

S6 cudinam

S6 dau nam

Tai san tai chinh giao dich tudo chuyén nhugng 63.676.892.129.000

46.235.417.609.100

Tai san tai chinh giao dich han ché chuyén nhugng 1.164.444.740.000

637.211.680.000

Tai san tai chinh giao dich cdm ¢6 11.559.652.470.000

7.585.201.590.000

Tai san tai chinh phong toa, tam gitr 269.126.600.000

292.252.970.000

Tai san tai chinh chd thanh toan 1.522.592.691.000

1.291.635.498.900

Tong céng 78.192.708.630.000

56.041.719.348.000

30.7. TAISAN TAI CHiNH DA LUU KY TAIVSD VA CHUA GIAO DICH CUA NHA PAU TU

Don vi tinh: VND

S6 cudinam

S6 dau nam

Tai san tai chinh da luu ky tai VSD va chua giao dich,

tudochuyén nhugng 518.015.120.000

573.756.680.000

Tai san tai chinh da luu ky tai VSD va chua giao dich,

han ché chuyén nhuong 51.623.000.000

51.990.000.000

30.11. TIEN GUINHA DAU TU

BO5-CTCK/HN

Donvi tinh: VNP

S8 cudinam

S6 dau nam

Tién gtfi ciia Nha dau tu vé giao dich chiing khoan theo phuong
thic CTCK quan ly

6.473.319.613.124

4.372.810.873.724

Tién gui cta Nha ddu tu trong nuéc vé giao dich chiing khodn
theo phuang thic CTCK qudn ly

5.937.442.160.600

4.041.299.586.482

Tién gt cia Nha ddu tu nudc ngodi vé giao dich ching khodn
theo phuang thic CTCK qudn ly

535.877.452.524

331.511.287.242

Tién giri ky quy cia Nha dau tu'tai VSD

744.150.173.589

407.563.136.036

Tién glri téng hgp giao dich chimg khoan cho khach hang

17.818.952.433

19.711.153.662

Tong cong

7.235.288.739.146

4.800.085.163.422

30.12 TIEN GUI CUA TO CHUC PHAT HANH CHUNG KHOAN

Daon vi tinh: VND

S6 cudinam

S6 dau nam

Tai san tai chinh da luu ky tai VSD va chua giao dich,

Tién gl ban chimg khoan bao 1anh, daily phat hanh

1.926.199.000

95.000

Tién glfithanh todn géc, tién i va c6 tirc clia T6 chifc phat hanh

9.250.274.509

12.298.964.512

Tong cong

11.176.473.509

12.299.059.512

phong tda, tam git 145.000.000 145.000.000

Téng céng 569.783.120.000  625.891.680.000
30.8. TAI SAN TAI CHiNH CHO VE CUA NHA PAU TU

Daon vi tinh: VND

SO cudinim S0 dau nim

C& phiéuva chitng quyén 1.595.243.646.000

1.232.619.088.600

30.9. TAI SAN TAI CHiNH CHUA LUU KY TAI VSD CUA NHA PAU TU

Dan vi tinh: VND

S6 cudinam

S6 daunam

C6 phiéu 23.585.470.000

51.572.580.000

30.10. TAISAN TAICHiNH BUCOC HUGNG QUYEN CUANHA PAU TU

Donvi tinh: VND

SO cudindm

S6 daunam

€8 phiéu 1.812.141.070.000

38.864.880.000

30.13 PHAI TRA NHA PAU TU CUA CTCK

Donvi tinh: VND

S6 cudinam

S6 dau nam

Phai trd Nha dau tu - Tién gl clia Nha dau tu vé tién gli giao
dich chiing khoan theo phuong thic CTCK quan ly

7.217.469.786.713

4.780.374.009.760

Cuia Nha dau tu'trong nudc

6.285.272.187.678

4.203.647.551.737

CliaNha dau tu nuée ngoai

932.197.599.035

576.726.458.023

Tong cong

7.217.469.786.713

4.780.374.009.760

30.14 PHAITRATO CHUC PHAT HANH CHUNG KHOAN

Don vi tinh: YND

S6 cudi ndm

S6 daunam

Phai tra t6 chiic phat hanh chimg khoan khac

1.926.199.000

95.000

30.15 PHAITRATOCHUCPHATHANH CHUNGKHOAN

Don vi tinh: VNP

S cudinam

S6 dau nam

Tién gli thanh todn géc, tién |ai va c6 tlic clia T8 chiic phat hanh

9.250.274.509

12.298.964.512
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31.1.

LAI/(LO) TU CAC TAI SAN TAI CHiNH

LA1/(L6) BAN CAC TAI SAN TAI CHINH FVTPL

BO5-CTCK/HN

BO5-CTCK/HN

S6 lugng ban

Gia ban binh quén

Téng gia triban

Gia von binh quan gia quyén tinh

Lai ban chiing khoén

L&i ban chiing khoan

STT  Danh muc cic khoan dau tu (Ban vi) (VNB/don vi) (VND) dén cudi ngay gia(ov?\lig; né?\mgg ném(;c/r';rgg
I  LAIBAN
1 C8phiéuva chitng khoan niém yét 477.690.076 14.121.558.061.106 13.240.529.330.732 881.028.730.374 289.160.755.383
FPT 11.123.800 79.478 884.093.890.000 805.759.736.498 78.334.153.502 27.597.478.523
HPG 22.238.600 47.361 1.053.234.185.000 984.082.771.421 69.151.413.579 77.876.977.980
MWG 8.987.900 134.927 1.212.720.070.000 1154.795.504.595 57.924.565.405 8.884.485.729
TCB 28.517.200 42.944 1.224.633.915.000 1.131.747.628.369 92.886.286.631 3.375.123.865
VPB 18.149.300 45.426 824.452.610.000 763.780.881.330 60.671.728.670 5.468.522.604
Ching quyén do Cong ty phat hanh 127.807.810 399.075.715.476 260.485.151.908 138.590.563.568 58.351.621.304
C8 phiéu va chitng khoan niém yét khac 260.865.466 8.523.347.675.630 8.139.877.656.611 383.470.019.019 107.606.545.378
2 Cophiéuva chitng chi quy chua niém yét 9.460.096 218.847.348.028 134.470.704.093 84.376.643.935 45.599.186.736
3 Traiphiéuniémyét 166.828.146 17.516.585.869.749 17.509.725.550.000 6.860.319.749 2.620.100.000
4 Traiphiéu va chifng khoan chua niém yét 9.256.599 108.255.164.305.431 107.970.174.804.671 284.989.500.760 197.750.120.588
5  Laivithéchahgp dong CKPS 102.569.866.000 145.434.778.000
Tong cong 663.234.917 140.112.155.584.314 138.854.900.389.496 1.359.825.060.818 680.564.940.707
I LOBAN
1 C6 phiéu va chitng khoan niém yét 286.631.182 6.183.316.873.583 6.779.193.539.514 (595.876.665.931) (399.379.283.319)
ELC 4.225.400 14.372 60.729.348.000 89.759.291.923 (29.029.943.923) (69.485.547.489)
HPG 13.725.108 45.734 627.701.491.800 679.077.095.294 (51.375.603.494) (19.889.445.974)
VIC 2.286.700 102.007 233.258.380.000 245.484.848.273 (12.226.468.273) (1.312.430.980)
VPB 5.372.800 41.570 223.347.675.000 234.121.462.279 (10.773.787.279) (4.194.045.808)
Ching quyén do Cong ty phat hanh 169.547.070 1.265.038.091.768 1.615.486.262.780 (350.448.171.012) (63.941.271.323)
C8 phiéu va chiing khoan niém yét khac 91.474.104 3.773.241.887.015 3.915.264.578.965 (142.022.691.950) (240.556.541.745)
2 C6 phiéu va Chirng chi quy chua niém yét 425,571 33.995.462.622 34.668.183.980 (672.721.358) -
3 Trai phiéu niém yét 80.600.000 8.417.962.500.000 8.421.249.000.000 (3.286.500.000) (2.375.550.000)
4 Traiphiéuvachiing khoan chua niém yét 12.489 10.605.025.016.173 10.688.095.600.477 (83.070.584.304) (48.630.734.070)
5 L6 vi thé ctia hgp dong CKPS (312.210.422.000) (87.531.037.000)
Téng cong 367.669.242 25.240.299.852.378 25.923.206.323.971 (995.116.893.593) (537.916.604.389)
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31.2 CHENH LECH VE PANH GIA LAl CAC TAI SAN TAI CHINH

BO5-CTCK/HN

BO5-CTCK/HN

Chénh léch thuan diéu chinh s

STT Danh muc cicloai tai san tai chinh Gia tri mua theo s ké toan Giatrihgply S6 duchénh léch danh gia lai cudi nam S6 duchénh léch danh gia lai ddu nam K€ todn trong ndm
| LoaiFVTPL 12.016.161.724.823 12.023.091.791.637 6.930.066.814 43.840.580.326 (36.910.513.512)
1 C8phiéuva chitng khoan niém yét 1.072.947.011.743 1.102.268.396.860 29.321.385.117 36.345.474.343 (7.024.089.226)

FPT 18.052.188.015 17.358.171.000 (694.017.015) 5.350.261.200 (6.044.278.215)
MBB 8.400.183.626 8.472.844.200 72.660.574 760.259.039 (687.598.465)
MWG 212.961.242.814 210.655.464.300 (2.305.778.514) 634.037.935 (2.939.816.449)
SGN 407.684.911.102 420.402.968.000 12.718.056.898 12.119.366.898 598.690.000
VPB 70.064.308.000 69.355.375.800 (708.932.200) 551.928.545 (1.260.860.745)
C8 phiéu va chitng khoan niém y&t khac 355.784.178.186 376.023.573.560 20.239.395.374 16.929.620.726 3.309.774.648
2 f:l E:Li”azi:;‘n;‘g;:;gnh”t dong phong ngira 756.070.971.658 753.490.336.500 (2.580.635.158) 27.052.024.071 (29.632.659.229)
HPG 73.542.487.719 68.496.144.000 (5.046.343.719) 9.779.153.415 (14.825.497.134)
FPT 92.779.827.372 89.622.612.000 (3.157.215.372) 1.698.618.628 (4.855.834.000)
MBB 86.665.742.393 87.415.390.600 749.648.207 1104.962.268 (355.314.061)
TCB 92.253.707.851 90.075.000.000 (2.178.707.851) 4.006.471.996 (6.185.179.847)
MWG 106.291.665.063 105.091.470.000 (1.200.195.063) 187.352.981 (1.387.548.044)
8 phiéu khéc 304.537.541.260 312.789.719.900 8.252.178.640 10.275.464.783 (2.023.286.143)
3 C6phiéuchuaniémyét 104.339.454.012 84.528.770.867 (19.810.683.145) (19.556.918.088) (253.765.057)
4 Traiphiéu niémyét 100.074.600.000 100.074.600.000 - - -
5  Traiphiéu chuaniémyét 3.209.941.475.120 3.209.941.475.120 - - -
6  Chimgchitién gt 6.772.788.212.290 6.772.788.212.290 - - -

Loai AFS

276.320.839.159

271.579.547.769

(4.741.291.390)

(5.670.534.889)

929.243.499

C6 phiéu chua niém yét

276.320.839.159

271.579.547.769

(4.741.291.390)

(5.670.534.889)

929.243.499

Téng cong

12.292.482.563.982

12.294.671.339.406

2.188.775.424

38.170.045.437

(35.981.270.013)

31.3 CHENHLECHVE DANH GIALAI PHAI TRACHUNG QUYEN

Don vi tinh: VNP

STT

Danh muc cac loai chiing quyén Céng ty

Gia trj phat hanh theo s8

Gia trj thj truong

S6 duchénh léch danh gia lai cudi ndm

So duchénh léch danh gia lai dau nam

Chénh léch thuan diéu chinh s6

phét hanh kétoan k& todn trong ndm
1 FPT/5M/SSI/C/EU/Cash-10 30.051.231.175 14.643.990.000 15.407.241.175 - 15.407.241.175
2 HPG/5M/SSI/C/EU/Cash-10 64.106.470.553 1.622.535.000 62.483.935.553 - 62.483.935.553
3 KDH/5M/SSI/C/EU/Cash-11 6.904.706.872 8.403.738.000 (1.499.031.128) - (1.499.031.128)
4 VIC/5M/SSI/C/EU/Cash-10 11.483.001.458 195.526.000 11.287.475.458 - 11.287.475.458
5  VPB/5M/SSI/C/EU/Cash-11 19.015.567.271 5.401.920.000 13.613.647.271 - 13.613.647.271
6  Chitngquyén khac 176.404.834.087 104.556.798.000 71.848.036.087 (28.989.664.142) 100.837.700.229

Tﬁng cong 307.965.811.416 134.824.507.000 173.141.304.416 (28.989.664.142) 202.130.968.558
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BO5-CTCK/HN

31.4 CcOTUC, TIEN LAI PHAT SINH TU TAI SAN TAI CHiNH FVTPL, HTM, AFS, CAC KHOAN CHO

VAY VA PHAI THU

Daon vj tinh: YND

Nam nay

Nam trudc

TUrtai san tai chinh FVTPL 458.917.668.706

394.982.988.385

Tlrtaisan tai chinh HTM 720.362.424.624

850.012.190.191

Tlrcac khoan cho vay va phai thu 1.570.741.031.737

525.089.898.914

TUrtai san tai chinh AFS 834.475.000

232.822.214.148

CO tuc, trdi tiic phdt sinh tirtdi sdn tai chinh AFS 834.475.000

5.108.690.166

Chénh léch ddnh gid lai theo gid tri hgp ly tdi sdn tai chinh AFS
phdn logi lgi

227.713.523.982

Tong cong 2.750.855.600.067

2.002.907.291.638

@ CHIPHIi/(HOAN NHAP) DY PHONG SUY GIAM GIA TRl TAI SAN TAI CHiNH,

XU'LY TON THAT CAC KHOAN PHAI THU KHO BOI

Don vj tinh: YND

® CHIPHi HOAT PONG CUNG CAP DICH VU

BO5-CTCK/HN

Daon vi tinh: VND

Nam nay

Nam trudc

Chi phi nghiép vu méi gidi chiing khoan (chi phi giao dich phai
tra cho S@, chi philuang, chi phi theo luong, chi phikhac)

1.493.958.919.195

625.814.988.058

Chi phinghiép vu bdo Idnh, dai ly phat hanh ching khoan

17.207.268.283

8.317.086.067

Chi phihoat déng tuvan taichinh

27.668.812.977

39.188.162.483

Chi phinghiép vu tuvan dau tuching khoan

20.115.010.683

18.976.542.088

Chi phinghiép vu luu ky chiing khoan

41.468.448.535

32.491.874.038

Chi phihoat déng khéc (Thuyét minh s6 35)

199.151.939.549

136.512.419.528

Tong cong

1.799.570.399.222

861.301.072.262

CHI TIET CHI PHi HOAT PONG CUNG CAP DICH VU THEO KHOAN MUC CHI PHi

Don vi tinh: VND

Nam nay

Nam trudc

Nam nay

Nam trudc

Chi phi m6i gidgi chtng khoan

457.520.134.607

159.007.766.177

Hoan nhép du'phong suy gidm gia trj cdc khodn cho vay (22.249.965)

(57.055.385)

Chiphihoat dong luu ky

39.982.985.714

30.971.915.108

Hoan nhap dy phong phai thu tién ban chiing khodn khé doi (57.404.239.582)

(6.628.833.484)

Chi philuong va cac khoan khac theo luong

952.566.697.517

361.319.420.123

Chiphidyphong suy gidm gia tri tai san tai chinh s&n sang dé ban 14.110.196.600

7.130.300.000

Chi phi BHXH, BHYT, KPCD, BHTN

29.567.039.670

21.285.785.688

Téng cong (43.316.292.947)

444.411.131

Chiphivéat tuvan phong

920.653.356

1.037.171.759

® THUNHAP HOAT DONG KHAC

Don vi tinh: VND

Nam nay Nam trudc
Doanh thu cho thué taisan 7.914.495.000 9.340.048.636
Doanh thu cac dich vu tai chinh khac 12.236.647 6.028.021
Doanh thu tirhoat ddng quan ly quy 45.339.714.598 14.714.128.742
Doanh thu tirhoat ddng quan ly danh muc dy thac 31.868.302.961 8.025.053.814
Doanh thu khac 78.656.590.138 15.336.068.538
Téng céng 163.791.339.344 47.421.327.751

Chiphicongcy, dung cu

4.706.107.124

1.339.553.278

Chi phikh&u hao TSCD, BBSDT

44.310.595.049

38.935.760.497

Chiphidyphong

50.000.000

120.000.000

Chi phi dich vu mua ngoai

188.231.940.327

148.156.976.839

Chiphivé vén

60.473.564.831

62.313.196.801

Chi phichia sé Igi tlic clia hoat déng quan ly quy

347.976.082

3.044.576.928

Chiphikhac

20.892.704.945

33.768.949.064

Téngcong

1.799.570.399.222

861.301.072.262
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(3) CHIPHi HOAT PONG KHAC

BO5-CTCK/HN

Donvj tinh: VND

Nam nay

Nam trudc

Chiphihoat dong quan ly quy

41.747.993.527

17.916.078.746

Chiphihoat déng quan ly danh muc

2.328.859.660

431.788.418

Chi phihoat ddng khac ciia Cong ty Quan ly Quy

2.350.876.931

3.107.450.126

Chi philai hgp déng quan Iy tién gUi

45.930.426.415

52.012.163.236

Chi phihoat déng cho thué bat dong san dau tu

19.597.664.650

18.838.847.221

Trich 1ap chi phi dyphong phai thu kho doi

50.000.000

120.000.000

Trich Ip chi phi duphong phdi thu cdc dich vu cng ty chiing
khodn cung cdp

50.000.000

120.000.000

Chiphikhac

87.146.118.366

44.086.091.781

Téng cong 199.151.939.549 136.512.419.528
() DOANH THU HOAT DONG TAI CHiNH
Don vi tinh: VND
N&m nay Nam truéc

Chénh l&ch 13i ty gid hoi dodi da va chua thuc hién

10.840.924.272

28.659.748.695

Doanh thu lai tién glfi khdng ky han

18.954.611.074

12.996.728.146

Lai chia sé tircdng ty lién két (Thuyét minh s6'11)

33.537.927.279

20.537.702.917

Lai tirgiam ty 1€ s& hitu cong ty lién két

241.303.599.806

13.701.612.484

Doanh thu khéc vé dau tu

38.660.380.923

132.857.759.580

Tong cong

343.297.443.354

208.753.551.822

®) CHIPHITAICHINH

Don vj tinh: YND

Nam nay

Nam trudc

Chénh léch |3i ty gid hoi dodi da va chua thuc hién

37.681.359.241

12.458.888.106

Chi phi i trdi phiéu phat hanh

14.713.190.434

86.595.617.907

Chi phildivay ngén han

1.015.145.295.413

742.835.705.182

CHI PHi QUAN LY CONG TY CHUNG KHOAN

BO5-CTCK/HN

Ban vj tinh: YNB

Nam nay

N&m trudc

Luong va cac khoan phic lgi

77.394.898.824

61.723.594.024

BHXH, BHYT, KPCD, BHTN

6.366.066.740

4.908.142.224

Chi phivan phong pham

2.040.898.101

1.124.064.601

Chiphicong cu,dung cu

4.873.308.000

1.289.024.639

Chiphikh3uhao TSCD

18.111.362.866

12.212.662.753

Chi phidich vu mua ngoai

134.172.185.868

94.406.368.697

Chiphikhac

22.050.943.486

8.492.283.412

Téng cong

265.009.663.885

184.156.140.350

THU NHAP VA CHI PHi KHAC

Donvi tinh: VND

Nam nay Nam trudc

Thunhép khéc 114.101.341.802 5.273.691.839
Ldi nhugng bdn, thanh ly tdi sén 537.927.272 508.340.052
Thu nhdp khdc 113.563.414.530 4.765.351.787

Chiphikhac

(1.373.330.333)

(178.063.632)

L& nhugng bdn, thanh Iy tdi sdn

(22.415.224)

(153.893.526)

Chiphi khdc

(1.350.915.109)

(24.170.106)

Téng cong

112.728.011.469

5.095.628.207

®) THUE THU NHAP DOANH NGHIEP

40.1. THUE THU NHAP DOANH NGHIEP

Chi phi tai chinh khac

47.056.563.263

95.254.840.329

Téng cong

1.114.596.408.351

937.145.051.524

Céc béo céo thué clia Cong ty sé chiu surkiém tra clia co quan thué. Do viéc 4p dung luat va cac quy dinh vé thué déi vai cac
loai nghiép vu khac nhau c6 thé dugc gidi thich theo nhiéu cach khac nhau, s6 thué dugc trinh bay trén béo c4o tai chinh cé
thé sé bj thay d6i theo quyét dinh cudi cling clia cd quan thué.

Thué thu nhap doanh nghiép hién hanh phai tra dugc xac dinh dya trén thu nhap chiu thué cia ndm tai chinh hién tai. Thu
nhap chiu thué khac véi thu nhap dugc bdo céo trong béo co két qua hoat ddng vi thu nhap chiu thué khéng bao gém céc
khoan muc thu nhap chiu thué hay chi phi dugc khau trir cho muc dich tinh thué trong cic ndm khac va ciing khéng bao
gdm cac khoan muc khdng phai chiu thué hay khdng dugc khau trir cho muc dich tinh thué. Thué thu nhap doanh nghiép
hién hanh phai tra ctia Cong ty dugc tinh theo thué suat da ban hanh dén ngay két thiic ndm tai chinh. Cng ty cé nghia vu
nop thué thu nhap doanh nghiép va&i miic thué suit 20% trén téng Igi nhuan chiu thué theo Théng tursé 78/2014/TT-BTC
c6 hiéu lyc ngay 2 thang 8 ndm 2014.
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Bang udc tinh thué thu nhap doanh nghiép hién hanh clia Cong ty dugc trinh bay dudi day:

BO5-CTCK/HN

Don vij tinh: VND

Nam nay

Nam trudc

Lgi nhuén thuan truéc thué

3.365.038.841.169

1.557.553.285.063

Tong cdc khodn diéu chinh lgi nhudn theo kétodn

(187.123.563.003)

(235.324.618.850)

Céackhoan diéu chinh tang

474.356.277.530

654.218.166.079

Duphdng gidm gid ching khodn chua niém yét cudindm

21.240.496.600

7.130.300.000

Hodn nhdp du phong chiing khodn trong ndm

62.746.745.234

177.477.561.574

Chénh léch gidm do ddnh gid lai tai sdn tai chinh FVTPL

248.642.119.067

405.750.139.075

Chénh léch tdng do ddnh gid lai phdi trd chiihg quyén dang lut hanh

92.641.163.644

56.474.106.102

Chénh léch tirthanh Iy c6 phiéu cong ty lién két trén BCTC hop nhdt so véi
BCTCriéng

49.085.752.985

7.386.059.328

Cac khoan diéu chinh giam

(661.479.840.533)

(889.542.784.929)

Thu nhdp ttrhoat déng khéng thudc dién ndp thué TNDN - C8 tic

(33.908.194.016)

(67.204.924.604)

Hodn nhdp duphdng gidm gid chiing khodn chua niém yét ddu ndm

(7.130.300.000)

Chénh léch tdng do ddnh gid lai tai sdn tai chinh FVTPL

(211.731.605.555)

(687.399.813.784)

Chénh léch gidm do ddnh gid lai phdi trd chiing quyén dang Iuu hanh

(294.772.132.202)

(16.430.581.508)

Cdic khodn diéu chinh khdc

(9.145.779.795)

(89.270.936.475)

Lai nhudn trudc thué'tircdng ty con

(71.253.901.686)

(8.698.825.641)

Lgi nhudn chia sé tircdng ty lién két

(33.537.927.279)

(20.537.702.917)

Thu nhap chiu thué uéc tinh ndm hién hanh

3.177.915.278.166

1.322.228.666.213

Thué'suat thué TNDN

20%

20%

Thué& TNDN phai tra udc tinh nadm hién hanh

635.583.055.633

264.445.733.242

Thué TNDN phai tra udc tinh tai cong ty con

14.637.672.748

2.493.238.522

Thu€ TNDN phai trd ddu ndm

55.954.590.638

30.583.472.184

Piéu chinh tang thué TNDN theo Quyét todn thué

(139.497.142)

309.106.670

Thu€ TNDN d3 tra trong nam

(484.434.955.032)

(241.876.959.980)

Thué TNDN phai tra cudi ndm

221.600.866.845

55.954.590.638

40.2. THUE THU NHAP DOANH NGHIEP HOAN LAI

Bién ddng ctia thué thu nhap doanh nghiép hoan lai trong ndm nhusau:

BO5-CTCK/HN

Bon vj tinh: YND

Nam nay

Nam trudc

Tai san thué thu nhap hoéan lai

S dau nam

13.417.304.448

31.924.169.171

Thu& TNDN hodn lai phat sinh do tang/(gidm) chi phi du phong
chitng khoan chua niém yét khong dugc khau trirthué trong
nam

2.822.039.320

1.426.060.000

Thu& TNDN hodn lai phat sinh do hoan nhap du phong phai thu
tién ban chitng khodn qué han chua dugc khau trir

(17.813.844.969)

Thu& TNDN hodn lai phat sinh do trich Iap/(hoan nhap) du
phong suy gidm gia tri khoan cho vay

115.539.425

(295.423.254)

Thu& TNDN hodn lai phat sinh do khoan chi phi tam thdi chiu
thué

(1.404.113.660)

(1.823.656.500)

S cudinam

14.950.769.533

13.417.304.448

Thué& TNDN hodn lai phai tra

S6daunam

20.365.258.726

76.389.478.897

Thu€ TNDN hodn lai phét sinh tirlgi nhudn clia cong ty con tam
th&i khéng chiu thué TNDN

105.220.981

(489.464.276)

Thu& TNDN hodn lai phat sinh do phan danh gia tang tai san tai
chinh FVTPL

(14.741.442.456)

18.482.750.934

Thu& TNDN hodn lai phat sinh do phan danh gia lai tai san tai
chinh AFS

(71.890.743.123)

Thu& TNDN hodn lai phat sinh do phan danh gi giam phai tra
chitng quyén dang luu hanh

35.272.798.706

(2.126.763.706)

S cudindm

41.001.835.957

20.365.258.726
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Cong ty dd ghi nhan chi phi thué thu nhap hon lai vao bio cio két qua hoat déng hgp nhat cho ndm tai chinh két thic ngay

31thang 12 nam 2021 va ngay 31thang 12 nam 2020 nhu'sau:

Dan vj tinh: YND

Nam nay

Nam trudc

Thu€ TNDN hoan lai phét sinh do (trich 1ap)/hoan nhap du
phong chiing khodn chua niém yét khdng dugc khau trirthué
trong nam

(2.822.039.320)

(1.426.060.000)

Thu€ TNDN hodn lai phét sinh do hoan nhap du phong phai thu
tién ban chiing khodn qué han chua dugc khau trir

17.813.844.969

Thu€ TNDN hodn lai phét sinh do (trich 1ap)/hoan nhap du
phong suy gidm gia tri cac khoan cho vay

(115.539.425)

295.423.254

Thué TNDN hoan lai phat sinh do khoan chi phi phat sinh tam
thoi chiu thué

1.604.113.660

1.823.656.500

Thu€ TNDN hodn lai tirlgi nhudn cta cdng ty con tam thdi
khéng chiu thué TNDN

105.220.981

(489.464.276)

Thué TNDN hoan lai phat sinh do phan danh gia tang tai san tai
chinh FVTPLva danh gia gidm phai tra chiing quyén

20.531.356.248

16.355.987.227

Chi phi thué@ TNDN hoén lai

19.303.112.144

34.373.387.674

@)  LOYKETHU NHAP TOAN DIEN KHAC

Don vi tinh: YND

Chitiéu S6 dau nam

Thay déi tirvon chii
s& hitu va ghi nhan vao
két qua kinh doanh

S6 cudinam

Lai/(16) tir danh gid lai cac tai

san tai chinh san sang dé ban (4.722.276.606) h

929.243.500

(3.793.033.106)

BO5-CTCK/HN

@ THONG TINBO SUNG CHO BAO CAO TINH HINH BIEN DONG
VON CHU SO HUU HOP NHAT
Thu nhap va chi phi, I3i hodc 16 hach toan truc tiép vao ngudn von chi s hitu nhu'sau:

Daon vj tinh: YND

Ndm nay Nam trudc

Thu nhap hach todn tryc ti€p vao nguén vén chd sé hitu 34.198.614.205 5.321.803.840
Ldi khdc hach todn truc tiép vao nqudn vén chi sé hitu 1.311.406.840 5.321.803.840
Lai tirdanh gid lai tai san tai chinh AFS va phén logi lgi 929.243.500 -

Ldi phdt sinh do cong ty lién két thay ddi ty 16 ddu turvdo cong ty con 31.957.963.865 -

Chi phihach toan truc tiép vao ngudn vén chii s& hiu (72.550.000)  (272.039.605.738)
L& tirddnh gid lai tai sdn tai chinh AFS va phan logi lai khi bdn va khdc - (264.217.445.639)
L& phdt sinh do céng ty lién két thay d6i s6 luong cb phiéu Iuu hanh - (7.822.160.099)
L6 khdc hach todn truc tiép vao ngudn von chii sé hitu (72.550.000) -
Téng cdng 34.126.064.205 (266.717.801.898)

@) LAICOBANTREN CO PHIEU

Lai co ban trén c6 phiéu dugc tinh bang cich chia Igi nhuan sau thué phan b cho ¢6 déng s& hitu c6 phiéu phé théng clia
Céng ty cho s6 lugng binh quan gia quyén ctia sé ¢8 phiéu phé thong dang Iuu hanh trong ndm. Lgi nhuén sau thué phan
bd cho ¢8 déng s& hitu c6 phidu phd théng cho ndm tai chinh két thiic ngay 31thang 12 ndm 2021 dugc tinh bang Igi nhuan
sau thué thu nhap doanh nghiép con lai sau khi tam trich 13p cac qu§ theo ty 1& 7%. Cho muc dich 14p b4o c4o tai chinh hgp
nhat cac khoan thu nhap toan dién khac chura dugc cong vao lgi nhuan sau thué dé tinh I3i co ban trén cé phiéu do chura cé
hudng dan chi tiét.

Nam trudc

Nam nay (Trinh bay lai)

Loi nhuan sau thué phan bé cho c8 déng sé hitu

<6 phiéu phd thang — VNB 2.512.948.745113  1.173.936.074.297

Binh quan gia quyén clia s6 ¢ phiéu phé théng

détinh Iai caban trén c6 phiéu (*) 880.992.801 818.782.365

L&i co ban trén mébi c6 phiéu — VND 2.852 1.434

(*) Theo huéng dn tai Chuan muc ké toan Viét Nam s6 30 — Lai trén 6 phiéu, néu s6 lugng c6 phiéu phé thdng dang luu
hanh ting |én do vén héa, phat hanh 8 phidu thudng, tach c6 phiéu hodc giam di do gdp c6 phiéu, Cong ty diéu chinh hoi to
“Lai co ban trén c8 phiéu” cho tat ca cac ky bao céo. Theo dé s6 lugng binh quén gia quyén ctia s6 6 phiéu phd théng dang
lutu hanh trong ndm 2020 dugc diéu chinh cho s6 lugng cd phiéu phé thong phat hanh dé thudng cho c8 dong hién hitu
trong nam 2021.
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@  THUNHAP PHA LOANG TREN CO PHIEU

Thu nh&p pha loang trén cé phiéu, hay lai suy giam trén cé phiéu dugc tinh béng cach chia lgi nhuan sau thué da diéu chinh
phan bé cho ¢8 déng s& hitu ¢ phiéu phé théng clia Cong ty cho s6 lugng ¢ phiéu phé théng sirdung cho muc dich tinh i
suy giam.

Theo dé, lgi nhuan sau thué phan bd cho ¢ déng s& hitu c8 phiéu phé théng dugc tinh bang Igi nhuan sau thué thu nhap
doanh nghiép con lai sau khi tam trich 1ap cac quy khong thudc ¢ dong theo ty 18 trich 1ap 7%, diéu chinh cho cac khoan sau:

P Céckhodn c6 tiic hodic cAc khoan khéc lién quan tdi cd phidu phd thong tiém ning c6 tac ddng suy gidm dugc gidm trir
vao s6 Igi nhuan hodc 16 phan b cho cé déng s& hitu c6 phiéu clia cdng ty me;

B4t ky khoan |4i ndo dugc ghi nhan trong ndm lién quan dén ¢6 phiéu phd théng tiém nang cé tac dong suy giam; va

» Cécthay déi khac clia thu nhap hodc chi phido chuyén déi c8 phiéu phd thong tiém ning cé tac dong suy giam.

Cho muc dich 1ap bao cao tai chinh hgp nhat cac khoan thu nhap toan dién khéc chua dugc cong vao lgi nhuan sau thué dé
tinh 14i trén c6 phiéu do chua cé huéng dan chitiét.

S6 lugng c8 phiéu phé théng dé tinh I3i suy gidm trén c6 phiéu dugc xac dinh bing téng ctia s6 binh quan gia quyén ctia s6
lugng c6 phiéu phé thong luu hanh trong n3m véi s6 binh quan gia quyén clia ¢6 phiéu phé thong tiém ning trong trudng
hop tat ca cac c8 phiéu phé théng tiém nang cé tac dong suy gidm déu dugc chuyén déithanh c¢d phiéu phé théng. C8 phiéu
phé théng tiém ning cé tac dong suy gidm dugc gia dinh chuyén déi thanh c6 phiéu phé thong tai thai diém dau ndm bao
c4o hodc tai ngay phat hanh cd phiéu phé thong tiém ning néu ngay phét hanh ¢6 phiéu nay sau thai diém dau ndm bao
c4o; hoic tai thdi diém phat sinh déi véi cac cé phiéu phd thong tiém nang 1a quyén chon mua, chimg quyén va cac cong cu
tuong duong.

N3m na Nam trudc

y (Trinh bay lai)

Li nhuan sau thué con lai sau khi tam trich Iap cac 2.512.948.745.113 1173.936.074.297
quy khong thubc cd ddng — VNB

C:ickrloan.gleuchlnhIthuan dé tinh |3i suy giam _ 86.593.307.842

trén co phiéu —VND
Chi phi Idi trdi phiéu chuyén ddi phdt sinh trong ndm - 86.593.307.842
Lgi nhuan sau diéu chinh — VNB 2.512.948.745.113 1.260.529.382.139

Binh quan gia quyén ctia s6 cé phiéu phé thong va
c6 phiéu phé thong tiém ndng dé tinh thu nhap pha 950.667.987 869.473.823
lodng trén mdi c8 phiéu (*)

Lai suy giam trén mdi c8 phidu — VND 2.643 (*¥)

(*) S6 lugng c8 phiéu dé tinh |ai suy gidm trén cé phiéu dugc xac dinh bang téng cla:
S6 binh quan gia quyén ctia s6 ¢d phiéu phd théng luu hanh;

S6binh quan gia quyén ctia 6 phiéu phd thong tiém nang sé dugc phat hanh theo chugng trinh ESOP cho ngudi lao déng
cliaCéngty, chao ban cé phiéu riéng 1& véi gid dinh cac c6 phiéu nay dugc coi nhuda luu hanh vao thai diém Pai Hoi dong
C6 dong (“PHDCD”) chap thuan cac ndi dung trén theo nghi quyét DHDCD ngay 22 thang 5 ndm 2021.

(**) Taingay 31thang 12 ndm 2020, |3i ca ban trén c6 phiéu ctia cong ty, sau khi trinh bay lai, khéng bi anh hudng béi cac
yéu td suy giam.

@) NHUNG THONG TIN KHAC

45.1. NGHIEP VU VGI CAC BEN LIEN QUAN

BO5-CTCK/HN

Danh sdch cac bén lién quan cé giao dich trong yéu va mai quan hé gilta Cong ty véi cic bén lién quan nhu'sau:

Danh sach bén lién quan

Ma&i quan hé

Cong ty TNHHBAu tuNDH va cong ty con

Chi s hitu va Cha tich ctia Cong ty TNHH Dau tuNDH |3
Chd tich Hoi déng Quan tri SSI

Thanh vién H6i ddng Quan tri SSINguyén Duy Khanh dong
thdila Téng gidm doc NDH

Daiwa Securities Group Inc va cac céng ty con

C6 dong chién luge ndm gitrty 18 khodng 15,7% vén c6
quyén biéu quyét clia SS!

Coéng ty C6 phan Tap doan PAN va cac cdng ty con

Chd tich Hoi dong Quan tri SSI cling la Chd tich Hoi dong
Quan tri ctia PAN, cong ty lién két

Cong ty C6 phan Dau tu KAC

Cong ty lién két

Coéngty C6 phan Cong Thang Alpha

Cong ty lién két

Quy Pau tucdng nghé sé Viét Nam

Cong ty lién két

Cong ty TNHH B3t dong san Sai Gon Pan Linh

Thanh vién H8i dong Quan tri kiém Téng gidm doc SSI 13
Chd tich Hoi déng thanh vién cia Cong ty TNHH Bat dong
san Sai Gon ban Linh

Céng ty TNHH M&t thanh vién Nguyén Sai Gon

ChU tich Cong ty TNHH M6t thanh vién Nguyén Sai Gon |3
em Ch tich H6i dong Quan tri SSI

S6 duva céc giao dich trong yéu cia Cong ty vdi cac bén lién quan tai ngay 31 thang 12 ndm 2021 va cho ndm tai chinh két

thic ciing ngay nhu'sau:
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45.1. NGHIEP VU VGBI CAC BEN LIEN QUAN (1ié) theo)

BO5-CTCK/HN

Don vi tinh: YND

Phai thu/(phai tra) Doanh thu/
Congtylién quan Giaodich R . A L,
S6 daunam Tang trong ndm Giam trong ndm S8 cudindm (chi phi)
a‘ggz‘sﬂmcong nBNESO 4p 6 theo phuong phép vén chi sé hitu - 10.042.652.181 - 10.042.652.181 42.652.181
gﬁggglc;hzhan@ng G6p vén theo phuang phép van chi séhitu - 22.929.700.000 (6.405.864.237) 16.523.835.763 (1.035.364.237)
Ezggtyco PhanBAUT 0\ 6n theo phutang phép vén chi s hilu - 23.312.500.000 (6.525.380.334) 16.787.119.666 (275.380.334)
Nhan hop déng quan Iy tién gui va khac (229.716.891.035) (2.285.214.861.113) 2.225.050.130.157  (289.881.621.991) -
Lai hop dong quan Iy tién g phai trd va khac (621.478.748) (10.470.267.838) 10.740.530.426 (351.216.160) (10.470.267.838)
Doanh thu giao dich va dich vu chiing khoan khac - 1.726.760.21 (1.726.760.211) - 1.726.760.21
Chi phi mua hang héa - (3.827.900.000) 3.827.900.000 - (3.827.900.000)
Congty C8 phdn Tapdoan  GOPVON theo phuong phap vn chii s6 hiiu 750.597.292.625 68.894.140.211  (294.827.747.374)  524.663.685.462 34.806.019.669
PAN va cac cng ty con Phai trd khéc - (6.618.729.339) 6.618.729.339 - -
Giao dich ban ching khoan - 7.849.461.334.000 (7.849.461.334.000) - 17.887.200.136
Giao dich mua ching khoan - (5.652.465.421.000) 5.652.465.421.000 - -
Doanh thu tuvan, dich vy - 11.446.111.200 (6.215.000.000) 5.231.111.200 10.554.166.750
Ung truéc hgp dong tuvan - (100.000.000) - (100.000.000) -
Doanh thu giao dich va dich vu chiing khoan khac - 216.829.675 (216.829.675) - 216.829.675
Phi quan Iy danh muc 16.653.336 199.840.080 (199.840.080) 16.653.336 199.840.080
Doanh thu tuvan, dich vu 3.640.000.000 5.014.540.500 (6.516.385.500) 2.138.155.000 4.558.673.181

Cong ty TNHH B&u twNDH

vacongtycon

Giao dich ban chiing khoan

Giao dich mua chiing khoén

Ung trudc phidich vu

Cé tic SSl

Daiwa Securities Group Inc
va caccbngty con

Doanh thu giao dich va dich vu chiing khoan khac

Phihoa héng phaitra

Doanh thu hgp déng tuvan

Doanh thu tuvan dau tu quy

Co eSSl

Phai thu khac

Cﬁng:[yTNHH MTV
Nguyén Sai Gon

Doanh thu giao dich va dich vu chiing khoan khac

Phai thu giao dich ky quy

Céngty TNHH Bat dong
san Sai Gon Pan Linh

Doanh thu giao dich va dich vu chiéing khoan khac

Nhan hgp déng quan Iy tién gli va khac

Lai hgp déng quan ly tién gl phai tra va khac

Co eSSl

Thanh vién Hoi déng Quan
tri, Ban Tong gidm déc va
caccanhéanlién quan

Doanh thu giao dich va dich vu chiing khoan khac

Giao dich ban chiing khoan

Giao dich mua chiing khoan

Nhan hgp déng quan Iy tién gli va khac

Lai hgp déng quan ly tién gli phai trd va khéc

Co eSSl

Phiquan ly danh muc

18.698.365.791.500

(18.698.365.791.500)

16.557.672.757

(17.671.132.170.000)

17.671.132.170.000

178.906.200

(539.298.188)

143.550.000

(216.841.988)

(699.348.188)

(62.825.126.000)

62.825.126.000

5.406.584.405

(5.406.584.405)

5.315.232.085

(1.865.788.366)

(10.122.149.785)

10.806.317.598

(1.181.620.553)

(10.122.149.785)

2.048.960.550

3.085.793.933

(3.784.031.066)

1.350.723.417

3.085.793.933

3.639.834.293

3.013.313.313

(3.883.326.764)

2.769.820.842

2.359.211.997

(118.294.620.000)

118.294.620.000

493.790.548

493.790.548

1.359.695.877

(1.359.695.877)

1.359.695.877

10.785.668.095

(10.785.668.095)

27.756.710

55.244.190

(55.244.190)

55.244.190

(628.551.094.630)

628.551.094.630

(351.974.946)

351.974.946

(351.974.946)

(36.600.713.000)

36.600.713.000

1.564.888.820

(1.564.888.820)

1.557.879.947

41.213.904.985

(41.213.904.985)

692.451.000

(10.297.758.340)

10.297.758.340

(113.023.824.484)

107.523.824.484

(5.500.000.000)

- (100.790.031) 99.806.701 (983.330) (100.790.031)
- (13.291.052.000) 13.291.052.000 - -
6.708.534 80.726.014 (80.502.396) 6.932.152 80.726.014
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45.1. NGHIEP VU V31 CAC BEN LIEN QUAN (:ié) theo)

BO5-CTCK/HN

Thil lao ctia titng thanh vién HBQT va tién luang ctia Ban Tong gidm déc va nhitng ngudi quan Iy khdc

Don vi tinh: YND

Nam nay

Nam trudc

Hotén Chircdanh

Tién luong Thu lao

Tién luong Thu lao

Ch tich Hoi dong quan

tri, kiém Ch0 tich H6i dong

Nguyén DuyHung .2 111, va Ch tich Tidu 6.545.900.000 - 6.500.000.000 -
ban chién lugc
Ng6 Van biém Thanh vién HBQT - 504.900.000 - -

Pham Viét Muén Thanh vién HDQT

- 1.645.500.000

BO5-CTCK/HN

Nguyén DuyKhanh Thanhvién HDQT - 300.000.000 - 300.000.000

Hironori Oka Thanh vién HDQT - - - -

Nguyén Héng Nam  Téng gidm déc 4.660.900.000 - 4.279.545.455 -
45.2, THONG TINBAO CAOBO PHAN
Thdng tin bdo cdo cdc b phdn theo linh vuc kinh doanh

Donvi tinh: VND
Mai giGiva . — _ Ngan hang dau tu P
dich vu khach hang (1) Tudoanh Kinh doanh ngudn von Quan lydanh muc va cic b phan khic Tong cong

Nam 2021

1. Doanh thu thudn hoat déng kinh doanh
ching khoan

4.140.700.691.133

2.727.410.636.248

838.030.291.718

100.675.670.854

93.763.406.716

7.900.580.696.669

2. Céc chiphitructiép

2.081.840.338.255

1.719.421.901.695

357.757.405.876

39.476.170.600

72.036.375.190

4.270.532.191.616

3.Khau hao va cac chi phi phan bé

188.686.880.684

25.440.927.733

16.960.618.489

12.455.454.202

21.465.782.776

265.009.663.884

Lgi nhuan tirhoat dong kinh doanh truéc thué

1.870.173.472.194

982.547.806.820

463.312.267.353

48.744.046.052

261.248.750

3.365.038.841.169

S6 du'tai ngay 31 thang 12 ndm 2021

1. Tai sdn bd phan

23.704.430.505.996

14.725.253.129.856

11.510.588.129.804

55.790.297.887

15.848.562.840

50.011.910.626.383

2. Taisan phan bd

250.992.876.862

33.841.736.206

22.561.157.471

16.568.350.018

28.553.964.924

352.518.085.481

3. Tai san khdng phan b

428.627.850.218

Téng taisan

23.955.423.382.858

14.759.094.866.062

11.533.149.287.275

72.358.647.905

44.402.527.764

50.793.056.562.082

4, Ng phai tra b phan

18.748.969.256.620

6.941.331.029.142

10.059.273.937.233

5.694.736.250

1.744.044.203

35.767.013.003.448

5.Ng phan bé

273.853.468.994

36.924.063.235

24.616.042.157

18.077.405.959

31.154.678.355

384.625.658.700

6.Ngkhdng phan b

421.335.169.786

Tong cong ng

19.022.822.725.614

6.978.255.092.377

10.083.889.979.390

23.772.142.209

42.898.722.558

36.572.973.831.934

(1) Doanh thu chi y&u gém doanh thu nghiép vu méi gisi, doanh thu cho vay ky qu§, doanh thu tuvan dau tu'va doanh thu

luu ky.
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45.2. THONG TIN BAO CAO BO PHAN (tiép theo)
Théng tin bdo cdo cdc bé phdn theo linh vuc kinh doanh (tiép theo)

BO5-CTCK/HN
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Don vj tinh: VND

Méi gidi va dich vu khach hang
(1

Tudoanh

Kinh doanh nguén von

Quan ly danh muc

Ngén hang dau tuva céc
bd phan khac

Téng cong

Nam 2020

1. Doanh thu thudn hoat déng kinh doanh
ching khoan

1.378.399.664.618

2.048.002.526.693

2. Céc chiphitructiép

842.422.354.690

1.355.082.231.972

3.Khau hao va cac chi phi phan bé

125.226.175.440

18.820.757.543

Lgi nhuan tirhoat déng kinh doanh truéc thué

410.751.134.488

674.099.537.178

1.029.488.952.274

27.506.404.337

97.430.763.702

4.580.828.311.624

552.810.252.609

18.237.019.696

70.567.027.242

2.839.118.886.209

11.914.902.281

9.189.391.404

19.004.913.684

184.156.140.352

464.763.797.384

79.993.237

7.858.822.776

1.557.553.285.063

S6 du'tai ngay 31thang 12 nam 2020

1. Taisan bd phan

9.232.293.798.160

14.811.594.746.607

2.Taisan phanbd

184.544.848.970

27.736.005.242

3. Tai san khéng phan b

Tong taisan

9.416.838.647.130

14.839.330.751.849

11.145.128.560.060

57.468.007.697

13.671.427.226

35.260.156.539.750

17.558.899.601

13.542.335.241

28.007.394.726

271.389.483.780

237.981.984.710

11.162.687.459.661

71.010.342.938

41.678.821.952

35.769.528.008.240

4. Ng phai tra bd phan

2.173.948.026.776

9.838.271.216.524

5.Ng phan bé

174.075.359.330

26.162.502.535

6.Ngkhong phan b

Téng céngng

2.348.023.386.106

9.864.433.719.059

13.463.058.112.646

1.896.281.678

6.644.664.873

25.483.818.302.497

16.562.758.454

12.774.059.457

26.418.495.710

255.993.175.486

156.919.477.938

13.479.620.871.100

14.670.341.135

33.063.160.583

25.896.730.955.921

(1) Doanh thu chli y&u gébm doanh thu nghiép vu méi gidi, doanh thu cho vay ky quy, doanh thu tuvan dau tuva doanh thu

luu ky.

Thdng tin bdo cdo bé phdn theo linh vuc dia ly

Hoat dong clia Cong ty dién ra cht y&u trén lanh tha Viét Nam.

Cong ty cd mdt cdng ty con hoat ddng tai My 1a Cong ty Qudc t& SSI (“SSIIC”) hoat ddng trong linh vic dau tuvao kinh doanh
bat dong san, van phong tai My. Tuy nhién, doanh thu, chi phi tir hoat déng kinh doanh ciing nhu téng tai san clia SSIIC
chiém ty trong rat thap so véi téng doanh thu, chi phi va téng tai san clia toan Cong ty (khodng 0,65% dén 1,2%). Do do,
Coéng ty khdng trinh bay Bdo cio bd phan theo khu vurc dia ly trén Thuyét minh bao cao tai chinh hgp nhat.

45.3, CAM KET THUE HOAT PONG

Céngty hién dang thué van phong theo cic hgp dong thué hoat dong. Tai ngay 31 thdng 12 ndm 2021, cic khoan tién thué
phai tra trong tuong lai theo hgp dong thué hoat dong dugc trinh bay nhu'sau:

Don vi tinh: VND

SO cudindm

S6 daunam

Pén1ndm

103.840.735.917

84.436.215.870

Trén1-5nam

286.784.024.066

252.641.648.524

Trén 5nam

201.678.403.284

214.408.573.656

Téngcong

592.303.163.267

551.486.438.050

45.4. CAMKETTHEO HGP PONG GIAO DICH KY QUY

Cong ty da ky két hgp dong giao dich ky quy véi cdc nha dau tu, trong d6 Cong ty sé cung c&p tién cho nha dau tu dé mua
chiing khoan.

Gid tri cAc cam két cung cap cho nha dau tu trong khudn khd nghiép vu ky quy tai thai diém 31 thang 12 ndm 2021 va 31
thang 12 ndm 2020 nhu'sau:

Daon vj tinh: VND

S8 cudinam

S6 dau nam

Tru sd chinh (tai Thanh phd H6 Chi Minh)

602.807.907.478

3.314.249.856.844

Ha Noi 481.547.009.768 1.830.245.872.903
Nguyén Cong Tr(f 109.101.913.942 578.943.894.086
My Binh 31.765.237.156 179.395.516.971
Hai Phong 19.511.581.979 73.748.491.144
Téng céng 1.244.733.650.323 5.976.583.631.948

@ BAO CAO THUONG NIEN 2021 ©

o BAO CAO TAI CHiNH HOP NHAT 2021 @




BO5-CTCK/HN
45.5. MUC DiCH VA CHINH SACH QUAN LY RUI RO TAI CHiNH

Ng phai tra tai chinh ctia Cong ty chli yéu bao gdm cac khoan vay va ng, cac khodn phai trd ngudi ban va cac khoan phai tra
khéc. Muc dich chinh clia nhithg khodn ng phai tra tai chinh niy I3 nham huy dong ngudn tai chinh phuc vu cac hoat dong
clia Cong ty. Cong ty cb cac khodn cho vay, phai thu khach hang va cic khodn phai thu khac, tién mat va tién gt ngan han
phat sinh truc tiép tirhoat dong clia Cong ty. Cong ty khong nam giir hay phat hanh céng cu tai chinh phéisinh.

Congty co rdiro thitruong, rdiro tin dung va rui ro thanh khoan.

Nghiép vu quan Iy rdi ro 12 nghiép vu khong thé thigu cho toan bd hoat dong kinh doanh clia Cong ty. Cong ty da xay dung
hé théng kiém soat nham dam bao s can bang & mitc hgp Iy giita chi phi rti ro phat sinh va chi phi quan Iy rdi ro. Ban Téng
gidm déc lién tuc theo déi quy trinh quan ly rdi ro clia Cong ty dé dam bao surcan bang hop Iy gira rii ro va kiém soét rdi ro.

Ban Téng giam ddc xem xét va théng nhat 4p dung cac chinh sch quan Iy cho nhitg rii ro néi trén nhursau.
Ri ro thj truong

RUi ro thj trudng la rli ro ma gid tri hop Iy cla céc ludng tién trong tuong lai cia mdt cdng cu tai chinh sé bién déng theo
nhitng thay ddi clia gia thj trudng. Gia thi trudng cé bén loai rui ro: rdi ro 1ai suat, rii ro tién té, rii ro gia hang héa va rdiro
vé gia khéc, chdng han nhu'rdi ro vé gié ¢6 phan. Céng cu tai chinh bj anh hudng bdi rii ro thi trudng bao gdm cac khoan vay
vano, tién g, tai san tai chinh ghi nhan théng qua 13i 16, chiing quyén c6 bao dam va cac khoadn dau tu'san sang dé ban.

Coéngty quan Iy riiro thitrudng bang cach phantich do nhay lién quan dén tinh hinh tai chinh ctia Cong ty tai ngay 31 thang
12 ndm 2021 va 31thang 12 ndm 2020. Khi tinh todn phan tich do nhay, Ban Téng gidm doc gid dinh rang dé nhay clia cac
cdng cungsan sang dé ban trén Bao cao tinh hinh tai chinh va cac khodn muc cé lién quan trong bao cdo két qua hoat dong
bi anh hudng bai cac thay ddi trong gia dinh vé rui ro thi trudng tuong ng. Phép phan tich nay dugc dua trén cac tai san va
ng phai tra tai chinh ma Céng ty ndm gitrtai ngay 31 thadng 12 ndm 2021 va 31 thang 12 ndm 2020.

Rui ro ldii sudt
RUi ro 13i suat |a rii ro ma gia tri hgp Iy hodc cac ludng tién trong tuong lai clla mdt cdng cu tai chinh sé bién dong theo

nhimg thay d&i ctia 1i suat thi trudng. Rai ro thi trudng do thay ddi lai suat clia Cong ty chi yéu lién quan dén tién va cac
khodn tién glfi ngan han cia Cong ty va cac cdng ty con. Ng phai tra tai chinh cé 13i suat cd dinh.

Céngty quan ly rdiro i sudt bang cach phan tich tinh hinh canh tranh trén thi trudng dé c6 dugc cdc mifc 13i sudt c6 Igicho
muc dich cia Cong ty va cac cong ty con va van nam trong giGi han quan ly rdi ro cda minh.

Cong ty khong thuc hién phan tich dé nhay déi véi I4i suat vi rii ro do thay déi 13i suat cia Cong ty tai ngay 1ap bdo céo I3
khong dang ké.

Rdirongogité

RUi ro ngoai té 3 rlii ro ma gié tri hop Iy hodc cac ludng tién trong tuong lai clia mot cdng cu tai chinh bién dong do thay déi
ty gia hoi doai. Cong ty chiu rdi ro do su'thay déi clia ty gia héi dodi lién quan truyc tiép dén cac hoat dong kinh doanh clia
Coéng ty (khidoanh thu va chi phi dugc thuc hién bang don vi tién té khac véi dong tién hach todn clia Cong ty) va cdc khoan
dautuvao cac cdng ty con & nudc ngoai.

Coéng ty quan Iy rii ro ngoai té bang cach xem xét tinh hinh thi truging hién hanh va du kién khi Céng ty 1ap ké hoach mua
va ban hang héa trong tuong lai bang ngoai té. Cho muc dich gidm thiéu rii ro ngoai té, Céng ty 4p dung bién phap phong
nglra rii ro thdng qua viéc ky két cac hgp déng phéi sinh ngoai té véi ngan hang thuong mai.

Tai ngdy lap b4o céo tai chinh, cic khodn vay géc ngoai té clia Cong ty cé téng gid tri 1a 267.500.000 USD (tuong (g
6.171.800.000.000 VND). Surting (hodic gidm) 10% ctia USD so véi VND cé thé Iam tang (hodc gidm) mot ty 1é tuong (ing
trén chi phi tai chinh tirchi philai vay ctia Cong ty.

Rui ro vé gid cd phiéu

Céc c6 phiéu da niém yét va chua niém yét do Cong ty ndm giirbi anh hudng bdi cac rdi ro thi trudng phat sinh tirtinh khong
chic chén vé gi4 tri tuong lai clia ¢6 phiéu dau tu. Cong ty quan Iy riii ro vé gia c6 phiéu bang cach thiét 1ap han mirc dau tu.
Hoi dong Pau tu clia Cong ty cling xem xét va phé duyét cac quyét dinh dau tuvao c6 phiéu.

Tai ngay 1ap bao cdo tai chinh, gia tri hgp ly clia cic khodn dau tur vao ¢6 phiéu niém yét ctia Cong ty (FVTPL va AFS) |3
1.855.758.733.360 VND. Su'téng (hodc gidm) 10% clia chi s6 chitng khoan c6 thé lam ting (hodc gidm) mét ty 18 tuong (g
trén doanh thu tirhoat ddng dau tu'cia Cong ty, tly thudc vao mic dd trong yéu va kéo dai cia susuy gidm, va tly thudc vao
trang thai ndm gitr ciia danh muc ddi véi nhitng c6 phiéu c6 anh hudng dang ké téi chi s6 cia thi truong.

BO5-CTCK/HN

Ruiro tin dung

RUiro tin dungla rdi ro ma mot bén tham gia trong mot cdng cu tai chinh hodc hgp déng khach hang khong thuc hién cac
nghia vu clia minh, dan dén t&n that vé tai chinh. Céng ty cé rdiro tin dung tir cc hoat ddng san xuat kinh doanh clia minh
(chl yéu d6i véi cac khoan phai thu khach hang) va tirhoat déng tai chinh cdia minh, bao gom tién gl ngan hang, nghiép vu
ngoai hdi va cic cdng cu tai chinh khac.

Phdi thu khdch hang

Céngty quan lyrdiro tin dung khach hang thong qua cic chinh sach, thii tuc va quy trinh kiém soat clia Cong ty cé lién quan
dén viéc quan Iy rdi ro tin dung khach hang. Chat lugng tin dung ctia khach hang dugc danh gia dua trén danh gia ctia Ban
Tong gidm déc.

Co6ng ty thudng xuyén theo déi cac khoan cho vay, phai thu chua thu dugc. D6i véi cac khach hang 16n, Cong ty thuc hién
xem xét su'suy giam trong chat lugng tin dung clia tirng khach hang thudng xuyén. Céng ty tim cach duy tri kiém soat chit
ché d6i vai cac khodn phai thu ton dong va van hanh mot bd phan kiém soét tin dung dé giam thiéu rdi ro tin dung. Trén
co sd nay va viéc cac khodn phai thu khach hang clia Cong ty cé lién quan dén nhiéu khach hang khac nhau, rdi ro tin dung
khong bi tap trung dang ké vao mét khach hang nhat dinh.

Tién gdii ngén hang

Coéng ty chli yéu duy tri s6 du'tién guri tai cdc ngdn hang c6 tin nhiém cao & Viét Nam. Rui ro tin dung déi véi s6 du'tién guri tai
cac ngan hang dugc quan Iy bdi Khéi Nguén vén va Kinh doanh tai chinh ctia Cong ty theo chinh sdch cia Cong ty. Rliro tin
dung t6i da ctia Cong ty ddi véi cac khoan muc trong Béo céo tinh hinh tai chinh tai mdi ndm |ap béo cdo chinh 13 gia tri ghi
s6 nhurtrinh bay trong Thuyét minh s6'5 va Thuyét minh s67.3. Cong ty nhan thay mirc dé tap trung rdiro tin dung déi véi tién
gliingan hang la thap.

Cdc khodn cho vay va ting trudc cho khdch hang

Céngty quan lyrdiro tin dung khach hang thong qua cic chinh sach, thii tuc va quy trinh kiém soat ctia Cong ty cé lién quan
dén quy trinh cho vay ky quy va (ing trudc tién ban chiing khoan cho khach hang. Cong ty chi thuc hién cho vay ky quy véi
cac ching khoan dugc phép giao dich ky quj theo Quy ché cho vay ky quy va dugc cham diém chon loc theo nguyén téc danh
gia chat lugng cd phiéu clia Cong ty. Han miic tin dung dugc kiém soat trén cg sé gié trj tai san bao dam, tin nhiém giao dich
cliakhach hang, va cac chi tiéu vé han miic kiém soat.

Mt s8 cac khodn cho vay dudi day dugc coi la qué han tai ngay 31 thang 12 ndm 2021 (khéng bao gém cac hgp dong da
dugc gia han va thanh ly truGc ngay ky bao cao nay). Ngoai trif cac tai san tai chinh ma Cong ty da 1dp du phong nhu'trong
Thuyét minh s6 8 va Thuyét minh s6 9, Ban Téng gidm déc clia Cong ty danh gid ring cac tai sdn tai chinh con lai déu khong bi
suy gidm vi cac tai san tai chinh nay déu c6 thanh khoan t6t.

Don vitinh: YND

Téng cong S6duda Khéng qua hanva Qua han nhung khéng bi suy giam
duphong  khéngbisuygiam

<90ngay 91-180ngay 181-210ngay  >210 ngay

S6 daunam 9.226.158.205.627  30.296.258.180 9.195.818.564.551 6.642.864  8.102.521 706.586  27.930.925

S&cudindm  23.697.887.241.454 30.100.170.311  23.667.744.128.240 10.329.042  4.939.540 488.597  27.185.724
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Ruiro thanh khoan
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RUi ro thanh khoan la rii ro Cong ty gap khé khan khi thuc hién cac nghia vu tai chinh. Rdi ro thanh khoan phat sinh khi
Cong ty c6 thé khong di kha nang thuc hién nghia vu trd ng khi nhitng cong ng nay dén han, chd yéu do cac tai san va ng
phaitra c6 cac thdi diém ddo han 1&ch nhau. Thdi gian d4o han clia cic tai sdn va cong ngthé hién thdi gian con lai clia tii san
va cdng ng tinh tirngay Iap bao cdo tai chinh dén khi thanh todn theo quy dinh trong hgp déng hodc trong diéu khoan phéat
hanh. B&i vdi cac tai san tai chinh ghi nhan thong qua 13i 16 va tai san tai chinh sdn sang dé ban, thai gian déo han dugc xac
dinh dua trén tinh thanh khoan (kha ning mua di ban lai trong thdi gian ngén) clia tai san trén thi trudng.

Céngty gidm sat rii ro thanh khoan théng qua viéc duy tri mot lugng tién mét va cac khoan tuong duong tién va cac khoan
vay ngan hang & mdic ma Ban Téng gidm doc cho 13 d dé dap (ing cho cac hoat déng clia Cong ty va dé gidm thiéu anh hudng

clianhiing bién déng vé ludng tién.

Bang dudi day téng hop thdi han thanh todn clia cAc tai san va khoan ng phai trd ciia Cong ty dua trén cac khoan thanh toan

dukién theo hgp déng trén ca s& chua dugc chiét khau:

BO5-CTCK/HN

Dan vj tinh: YND

Qua har‘tf_?ciﬁgg?;g:;lg Khong ky han Dén 01 ndm Tir01 - 05 nam Trén 05 ndm Téng cong
Ngay 31thang 12 ndm 2021
TAISAN
Tién va cdc khodn tuong duong tién - 474.197.771.229 640.037.260.272 - - 1.114.235.031.501
Tai san tai chinh 30.143.113.214 13.240.018.381.209 30.556.556.994.800 - 3.689.345.130.340 47.516.063.619.563

Tai san tai chinh ghinhan théng qua l3i/16 -

12.023.091.791.637

Gilrdén ngay ddo han -

Cackhodn chovay 30.143.113.214

945.347.041.803

S&n sang dé ban -

271.579.547.769

G6p von dau tudai han -

Tai san khdc 244.874.879.748

416.154.302.652

Céc khoan cam c8, ky quy, ky cugc

36.419.285.840

Phai thu khac 244.874.879.748

327.395.699.799

Taisan khac

52.339.317.013

Tai san ¢6 dinh (bao gdm chi phixay dung co
ban dddang)

Téng cong 275.017.992.962

14.130.370.455.090

NG PHAI TRA

12.023.091.791.637

7.834.159.908.363

3.086.855.720.098

10.921.015.628.461

22.722.397.086.437

23.697.887.241.454

271.579.547.769

602.489.410.242

602.489.410.242

223.892.520.471

233.184.318.475

1.118.106.021.346

36.419.285.840

572.270.579.547

52.339.317.013

223.892.520.471

233.184.318.475

457.076.838.946

31.196.594.255.072

223.892.520.471

3.922.529.448.815

49.748.404.672.410

Vayvangngan han -

6.011.665.792.772

Phai trad hoat déng kinh doanh chitng khoan -

45.231.136.706

Chiphiphaitra -

6.654.215.476

Thué va cac khodn phai ndp Nha nudc -

352.627.769.284

Phai tra, phai ndp khac -

463.548.200.715

Tong cong -

6.879.727.114.953

Mirc chénh I&ch thanh khoan rong 275.017.992.962

7.250.643.340.137

25.109.242.577.423

31.120.908.370.195

134.824.507.005

180.055.643.711

91.086.346.147

97.740.561.623

352.627.769.284

4.255.363.558.098

4.718.911.758.813

29.590.516.988.673

36.470.244.103.626

1.606.077.266.399

223.892.520.471

3.922.529.448.815

13.278.160.568.784

Céng ty cho rang mifc d6 tap trung rdi ro doi véi viéc trd ng 1a thap. Cong ty c6 di kha ning tiép can cAc ngudn vén va cac

khoan vay dén han thanh todn trong vong 12 thang cé thé dugc tai tuc véi cac bén cho vay hién tai.
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45.6. CACKHOAN MUC NGOAI BANG CUA CONG TY CON

BO5-CTCK/HN

SSIAM, mdt cdng ty con clia Cong ty thuc hién hoat déng quan Iy danh muc dau tu. Tai ngay 31 thdng 12 ndm 2021 va ngay
31thidng 12 ndm 2020, cdc khodn muc ngoai bang ctia SSIAM lién quan dén hoat ddng quan Iy danh muc dau tuclianha dau
tu Oy thac bao gém: tién gifi, danh muc dau tu, cac khodn phai thu va cac khoadn phai tra cia nha dau tu'dy thac nhu'sau:

Donvj tinh: VN

S cudinam S6 dau nam

Tién gt clia nha dau tudy thac

58.377.057.070

42.337.534.904

Danh muc dau tu'clia nha dau tudy thac

1.317.490.551.668

164.770.694.532

Céc khodan phai thu clia nha dau tu iy thac

1.074.683.053

776.564.658

Cackhodn phai trd cia nha dau tudy thac

6.199.299.297

13.085.465.139

Trong d6, danh sach chitng khoan thudc danh muc dau tu ctia nha dau tudy thac cd gid tri suy gidm nhu'sau:

Don vi tinh: VND

SG cudindm S6 dau nam

S6 lugng Giamua Giatrigiamgia  S6lugng Gia mua Gia tri giam gia
MBB - - - 32.600 753.060.000 (3.260.000)
SCl 34,100 1.398.100.000 (146.630.000) - - -
DPR 115.300 9.130.555.489 (771.305.489) - - -
HLM 55.625 11.013.850.000  (11.013.850.000) 55.625 11.013.850.000 (11.013.850.000)
RICONS 1.216 130.311.996 (51.271.996) 101.216 8.130.411.996 (382.327.196)
OCB 41.000 1.128.635.290 (9.335.290) - - -
GEX - - - 148.530 3.463.585.923 (121.660.923)
SIP - - - 22.900 4.115.626.973 (110.416.973)
Khac 8.254.448 665.839.669.213 (4.617.464.580) 240.400 10.327.416.295 (180.076.295)
T6ng 8.501.689 688.641.121.988 (16.609.857.355) 601.271 37.803.951.187 (11.811.591.387)
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45.7. MOT SO CHi TIEU TAI CHiNH CG BAN

BO5-CTCK/HN

Chiso Chisé
nam 2021 nam 2020

Cocau taisan

Taisan ngdn han/ Téng tai san 91,63% 81,19%
Taisan daihan/ Téng tai san 8,37% 18,81%
Cd caungudnvén

Ng phai trd/ Téng tai san 72,00% 72,40%
Ngudn v8n chli s& hitu/ Tong tai san 28,00% 27,60%
Ty suat Igi nhuan

Loi nhuan sau thué/ Téng tai san (ROA) 5,31% 3,51%
Lgi nhuan sau thué/ Nguén vén chii s& hitu (ROE) 19,04% 12,80%
Loi nhuan sau thué/ vén diéu |é 27,37% 20,83%
Lgi nhudn sau thué/ Doanh thu thuan 34,61% 27,45%
Kha nang thanh toan

Chis6 thanh toan hién hanh (Tai san luu dong/ Ng ngin han) 1,28 1,12
Chisé thanh toén nhanh ([Tién + Khodn dau tu'tai chinh ngan han]/ Ng ngén han) 1,23 1M

CAC SUKIEN PHAT SINH SAU NGAY KET THUC KY KE TOAN NAM

Khéng c6 surkién nao phat sinh sau ngay két thiic ky ké todn nam yéu cau phai dugc diéu chinh hay trinh bay trong bdo céo

tai chinh hgp nhat cia Cong ty.

Ba Nguyén ThiHai Anh
Ngui lap

Thanh ph& H6 Chi Minh, Viét Nam
Ngay 28 thang 3nam 2022

Ba Hoang Thi Minh Thay

K& toan trudng

. -r-.'h. - ",
o Yo, Ty %
_-.-. COMNG TY
[| *f O PHAN

TUNG EHI
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Ong Nguyén Hong Nam

Téng giam déc
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HOI DONG QUAN TRI - UY BAN KIEM TOAN

B Thanh vién va co cau clia HBQT & Uy ban Kiém toan: Théng tin chi tiét vé& thanh vién HBQT va Uy ban Kiém toan dugc
trinh bay chi tiét tai muc Tém lugc vé Cong ty va B& may T6 chiic.

P S6lugng thanh vién HDQT, Ban Téng gidm ddc, Giam doc Tai chinh, K& toan trudng va Thurky Cong ty da cé chimg chi
daotao vé quan tri cdng ty do UBCKNN cap, thong tin cu thé nhusau:

STT Hotén Chic vy S6 chimg chi QTCT Ngay cap
1 Nguyén Duy Hung Chi tich HBQT 36 QTCT 21/QD-TTNC  12/11/2009
Thanh vién HBQT

2 NguyénHong Nam 22QTCT122/QD-TTNC  29/01/2010

kiém Téng gidm déc

PNV Thanh vién HBQT,
3 NgdVanbiém Tru’c’Jnngbean Kiém todn 10QTCT53/Qb-TTNC  07/05/2009

4 Nguyén Thi Thanh Ha Gidm déc Taichinh 38 QTCT 21/QD-TTNC  12/11/2009

Ngudi phu trdch Quan tri Doanh nghiép

> NeguyenKimlong kiém Thuky Cong ty

31QTCT 96/Qb-TTNC ~ 30/06/2009

6  HoangThiMinh Thay K& toan truéng 61QTCT96/QD-TTNC  30/06/2009

CACDULIEU THONG KE VE CO DPONG

P C6phiéu ctia Cong ty C6 phan Chitng khoan SSI dugc niém yét va giao dich tai S§ Giao dich Chitng khodn Thanh phé Ho
Chi Minh véi méa chiing khoan SSI va dugc luu ky tap trung tai Trung tam Luu ky Chitng khoan Viét Nam.

cO PHIEU

P Ngay16/03/2021,Cong ty da hoan thanh phat hanh 46.859.491 cé phiéu dé chuyén ddi trai phiéu chuyén déi;

P Ngay 03/06/2021, Cong ty dd hoan thanh phat hanh 7.500.000 c6 phiéu theo phuong &n phat hanh c6 phiéu theo
chuong trinh lya chon cho nguGi lao dong (ESOP);

> Ngay09/09/2021,Cong ty da hoan thanh phat hanh 218.292.538 ¢6 phiéu theo hinh thic phat hanh c8 phiéu dé ting
v6n ¢8 phan tlirngudn von chii s& hitu;

> Ngay 21/10/2021, Céng ty da hoan thanh phat hanh 109.152.380 ¢6 phiéu theo hinh thic chao ban thém cé phiéu cho
c6 déng hién hity;

P Taingay31/12/2021, vén diéu 1& clia SSI13 9.847.500.220.000 VND, tuong (fng 984.750.022 c6 phan phd théng véi
ménh gi410.000 VNB/c6 phan.
Cong ty khdng phét hanh cac loai c6 phan khac ngoai cd phan phé thong.

GIAO DICH CO PHIEU QUY TRONG NAM

S6 lugng c6 phiéu quy tai ngay 31/12/2021 13 2.406.549 c8 phiéu, gidm so véi thdi diém tai ngay 31/12/2020 la
3.930.698 6 phiéu, do trong ndm 2021 Cong ty c6 ban cé phiéu quy theo chuong trinh lya chon cho ngudi lao dong.
Cuthé:

Ban c6 phiéu quy theo chuang trinh lya chon cho ngu®i lao déng

» Thdigian thychién: ngay 03/06/2021

» Gidgiaodich:10.000 VND

» S6lugng c6 phiéu giao dich: 1.554.000 ¢6 phiéu

Mua lai ¢8 phi€u 16 1é tir cAc nha dau tu'trong ndm 2021: 29.851 ¢6 phiéu

Thang1 Giao djch cacngay 08/01,19/01,22/01
Tong s6 lugng 8 phidu mua lai: 53 ¢6 phiéu

Thang 2 Giaodich ngay 23/02
T6ng s6 lugng 8 phidu mua lai: 62 6 phiéu

Théng3 Giao dich cac ngay 09/03, 10/03, 16/03, 17/3, 18/03, 19/03, 22/03, 23/03, 24/03, 25/03, 26/03, 29/03,
30/03,31/03
Tong s6 lugng 8 phidu mua lai: 7.112 ¢6 phiéu

Thang 4 Giao dich cac ngay 01/04, 02/04, 05/04, 06/04, 07/04, 08/04, 09/04, 12/04,13/04, 14/04,15/04, 16/04,
19/04,20/04, 22/04, 23/04, 26/04, 27/04, 29/04
Téng s6 lugng c6 phiéu mua lai: 5.701 c6 phiéu

Thang5 Giao dich cac ngay 05/05,06/05,12/05, 24/05,25/05,27/05
Téng s6 lugng c6 phiéu mua lai: 260 c6 phiéu

Théng 6 Giao dich cac ngay 09/06,14/06,16/06, 23/06, 24/06, 25/06, 28/06
Tong s6 lugng cé phiéu mua lai: 602 cé phiéu

Thang7 Giao dich cacngay 07/07,08/07,12/07,22/07,23/07
Téng s6 lugng c6 phiéu mua lai: 201 ¢6 phiéu

Thang8 Giao dich cdcngay10/08,12/08,24/08
Téng 6 lugng 8 phiéu mua lai: 75 ¢6 phiéu

Thang 9 Giao dich ngay 08/09,15/09
Téng s6 lugng c6 phiéu mua lai: 85 ¢6 phiéu

Théng10 Giao dich cac ngay 07/10,08/10,22/10, 25/10, 27/10, 28/10,29/10
Téng 6 lugng cé phiéu mua lai: 323 ¢é phiéu

Théng 11 Giao dich cac ngay 01/11,09/11,10/11,11/11,12/11,15/11,16/11,17/11,18/11,19/11, 22/11, 23/11, 26/11, 29/11
Tong s6 lugng 8 phidu mua lai: 10.604 ¢ phiéu

Théng12 Giao dich cic ngay 02/12,06/12,08/12,09/12,10/12,13/12, 14/12, 21/12, 22/12, 23/12, 27/12
Téng 6 lugng b phiéu mua lai: 4.773 ¢6 phiéu

CO CAU cODONG

Co cdu c6 dong clia Cong ty va ty 18 s& hifu clia ngudsi ndi bd dugc trinh bay tai Phu luc 02 clia ban B4o cdo thudng nién nay.
S6 lidu dugc cap nhat theo danh sach cd déng chét ngdy 09/12/2021do Trung tAm Luu ky Chitng khoan Viét Nam cung cap.
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PHULUC1. GIAODICHCUANGUGINOIBO VANGUGILIEN QUAN

GIAO DICH €O PHIEU SSI CUANGUGI NOI BO VA NGUSI LIEN QUAN TiNH DEN NGAY 31/12/2021

STT  Nguoi
thuchién
giaodich

Quanhé
véi 6 dong
ndi bo

S6 c6 phiéu
s& hitu dau ky

S8 6 phiéu
s& hitu cudi ky

Sécophieu  Tylé

S8 c6 phiéu Tylé

Ly do ting, giam
(mua, ban, chuyén ddi, thuéng...)

STT  Ngui

Quan hé

Nguyén
Duy Khénh

Thanhvién
HDQT

1.044.000 0,173%

1.865.999  0,19%

Ngay 03/06/2021: mua 200.000 c6 phiéu
theo chuong trinh ESOP 2020

Ngay 09/09/2021: ting 414.666 c6 phiéu
do nhan c8 phiéu phat hanh tirngudn von
chd séhiu

Ngay 21/10/2021: ting 207.333 c6 phiéu do
thuc hién quyén mua c6 phiéu chao ban cho
6 dong hién hitu

Hironori
Oka

Thanhvién
HBPQT

0 0,000%

0 0,000%

Khéng thay ddi

Nguyén
7 ThiThanh
Ha

Gidm doc Tai
chinh

1.928.152 0,320%

2.709.436  0,28%

Thang 01/2021: b4n 14.700 ¢6 phiéu
Thang 02/2021: b4n 19.600 ¢6 phiéu
Théng 03/2021: ban 4.900 cé phiéu

Thang 04/2021: ban 14.700 ¢6 phiéu
Théng 05/2021: ban 14.700 cé phiéu
Thang 06/2021: ban 14,700 ¢6 phiéu

Ngay 03/06/2021: mua 250.000 c6 phiéu
theo chuong trinh ESOP 2020

Théang 07/2021: ban 19.600 c8 phiéu
Théang 08/2021: ban 19.900 cd phiéu
Théang 09/2021: ban 9.800 ¢6 phiéu

Ngay 09/09/2021: ting 683.484 c6 phiéu
do nhan 6 phiéu phat hanh tirngudn vén
chdv sahiu

Ngay 29/09/2021 — 30/09/2021: chuyén
nhugng 2.050.452 quyén mua ¢ phiéu
theo phuong an chio ban ¢6 phiéu cho c8
ddénghién hiu

Thang 11/2021:ban 19.600 cd phiéu

" 2 h~ ~ k\ 2 h~ Ale k\ , - .2
thychién véil <G dong s dauly st (mua bélgg:lfsgs’dgc‘;?::\u&ng )
giaodich ndibd D !
Ngay 17/03/2021: ban 6.919.244 c6 phiéu
Ngay 03/06/2021: mua 900.000 c6 phiéu
Chatich theo chuong trinh ESOP 2020
d tic .
Nguyén HDQT Ngu‘di Ngay 09/09/2021:tdng 1.396.600 co
L DuyHung  dai dién theo phiéu do nhan cd phiéu phéat hanh tir
‘phébluét ngudn vén chi sé hitu
. Ngay 21/10/2021: ting 698.300 ¢4 phiéu
do thuc hién quyén mua c6 phiéu chao ban
cho c6 déng hién hitu
Ngay 11/6/2021: b4n 350.000 c& phiéu
o Ngay 03/06/2021: mua 700.000 c8 phiéu
ng‘;‘g{[e” theo chuong trinh ESOP 2020
iém N
Nguyén Téng giam Ngay 09/09/2021: tang 620.666 cd phiéu
2 HongNam  décva Ngubi do nhan c8 phiéu phat hanh tirngudn von
dugc iy chd s hiu
quyén CBTT Ngay 21/10/2021: ting 310.333 c8 phiéu do
thuc hién quyén mua cd phiéu chao ban cho
6 déng hién hitu
Ngay 04/01/2021: b4n 60.000 c6 phiéu
Ngay 23/02/2021: ban 40.000 c6 phiéu
Ngay 15/03/2021: ban 35.000 cé phiéu
Thanh Ngay 03/06/2021: mua 30.000 c& phiéu
vienHPQT theo chuong trinh ESOP 2020
3 NEdVan  penguy 208.800 0,024% Ngay 09/09/2021: ting 34.600 c6 phiéu
biem ban Kiém do nhén c6 phiéu phat hanh tirngudn von
toan chd sghiu
Ngay 21/10/2021: tdng 17.300 ¢6 phiéu do
thuc hién quyén mua cé phiéu chao ban
cho c6 déng hién hitu
Ngay 08/12/2021: ban £40.000 c& phiéu
Ngay 11/06/2021: ban 26.000 c8 phiéu
Ngay 03/06/2021: mua 30.000 c6 phiéu
Thanh vié theo chuong trinh ESOP 2020
anhvién N
o N Ngay 09/09/2021: tdng 32.266 co phiéudo
4 PhamViEt HOQL IR 9800 0,015% han c8 phidu phat hanh tingudn v chi
Mudn vién Uy ban hancop p g
Kiém toan sghitu

Ngay 21/10/2021: ting 16.133 ¢6 phiéu do
thyc hién quyén mua cé phiéu chao ban cho
8 déng hién hitu

Hoang Thi
Minh Thay

K& toan
trudng

197.200 0,03%

228.900 0,02%

Théng 01/2021: ban 10.000 ¢ phiéu
Thang 02/2021: ban 8.700 & phiéu
Théng 04/2021: mua 6.000 ¢6 phiéu
Thang 05/2021: b4n 15.000 ¢4 phiéu
Théng 06/2021: ban 11.100 ¢6 phiéu

Ngay 03/6/2021: mua 60.000 ¢4 phiéu
theo chuong trinh ESOP 2020

Thang 07/2021: ban 6.000 ¢4 phiéu

Ngay 09/09/2021: ting 70.800 c& phiéu
do nhan c& phiéu phat hanh tirnguén von
chdi s hitu

Ngay 21/10/2021: tng 35.400 c8 phiéu do
thuc hién quyén mua cé phiéu chio ban
cho c6 déng hién hitu

Thang 11/2021: b4n 19.700 ¢6 phiéu
Théng12/2021: ban 70.000 ¢4 phiéu

@ BAO CAO THUONG NIEN 2021 ©

THONG TIN KHAC @




PHU LUC 01.GIAO DICH CUANGUGI NOI BO VA NGUGI LIEN QUAN (:ic) treo)

GIAO DICH €O PHIEU SSI CUANGUGI NOI BO VA NGUGI LIEN QUAN TiNH DEN NGAY 31/12/2021

STT  Ngudi Quan hé $3.¢d phiéu S6 ¢4 phiéu e
thuchién  véicddong  SOhludauky s&hifu cudi ky b,LydEtaEgg";'.‘“":‘ _
giao dich ni bd ssciphidu  Tylé sdcéphisu  Tyle  (Muaban,chuyénddi, thuéng...
Ngay 25/02/2021: ban 4.500 8 phiéu
Ngay 03/6/2021: ting 150.000 c6 phiéu
do mua ¢ phiéu theo chuong trinh ESOP
2020
Ny Thang 07/2021: ban 9.800 ¢6 phiéu
5 Nguol ph Ngay 09/09/2021: tdng 214.366 & phié
Nguyén trach Quan gayW2/L7/ 2521 Lang £1%.566 co phicu
9 kim long  trikiém Thu 507.400(*) 0,08%  964.648  0,10% do nhén ¢ phiéu phat hanh tifnguén vén
ky Congty chisdhiu 7 )
Ngay 21/10/2021: tang 107.182 6 phiéu
do thuc hién quyén mua c6 phiéu chao ban
cho c6 déng hién hitu
(*) S6lidu I8y tai thdi diém ngay
18/01/2021
Thang 08/2021: ban 15.300.000 c6 phiéu
Nguaicé lién Ngay 09/09/2021: ting 34.331.540 ¢§
Daiwa quancua phiéu do nhan c8 phiéu phéat hanh tr
10 Securities thanhvién  118.294.620 18,00% 154.491.930 15,69% ngudn von chi séhiu
Grouplnc.  HBQTOng Ngay 21/10/2021: tang 17.165.770 c& phiéu
Hironori Oka do thyc hién quyén mua c6 phiéu chao ban
cho c6 dong hién hitu
Chi sghiu Ngay 17/03/2021: mua 6.919.244 c6 phiéu
Ve Ngay 09/09/2021: ting 20.941.708 c3
N Chutich i A A e s N
Congty la Cone t phiéu do nhan c6 phiéu phat hanh tu
1 TNHH Pau TNHH Dé% tyu‘ 55.905.882 9,272% 94.237.688  9,57% ngu6n von chi s hitu
twNDH NDH I3 Chal Ngay 21/10/2021: ting 10.470.854 c3
tich HPQT phiéu do thuc hién quyén mua cé phiéu
sg) chao ban cho cd déng hién hitu
Ngudsi cé lién Ngay 11/6/2021: mua 350.000 c6 phiéu
Congty quan cla Ngay 09/09/2021: ting 12.200.237 c6
TNHHB&t  thanhvién phiéu do nhan c8 phiéu phéat hanh ttr
12 dongsan HDQT kiém 36.250.713 6,012% 54.901.068  558% ngudnvon chi séhiu
SaiGon  Tonggiam Ngay 21/10/2021: tang 6.100.118 8 phiéu
BanLinh dog Nguyen do thuc hién quyén mua ¢ phiéu chao ban
Hong Nam cho c8 déng hién hiu

@ BAO CAO THUONG NIEN 2021 ©

STT  Ngudi Quan hé S6.¢6 phiéu S6.¢6 phiéu e
thuchién  véicd dong s6hitu dau ky s6 hitu cudi ky JLydotang, giam
giao dich nibo ssciphidu Tyl SSciphisu  Tyle  (Mua,ban,chuyénddi, thudng..)
Ngay 20/07/2021: bAn 800.000 & phiéu
Ngay 09/09/2021: t3ng1.666.666 8
Nguyén Ermrust clia phiéu d)o rjhén 6 phiéu phat hanh tirngudn
o o, VOnchisahiu
13 l\:j:h c:;g;h 5.800.000 0,962% 5.000.000 0,508% Nigdy 21/10/2021: téing 833,333 8 phicu do
g thyc hién quyén mua cé phiéu chao ban cho
8 déng hién hitu
Ngay 30/11/2021: ban 2.499.999 c8 phiéu
Congtydo
Coéngty em rudt cla
TNHH mét Chu tich R )
14 thanhviéen  HDQTva 2 0% 2500001 02549 N8aY30/11/2021
X - I mua 2.499.999 cd phiéu
Nguyén Sai Tong giam
Gon ddéc SSllam
chis&hiru
Thang 01/2021: ban 1.500 c6 phiéu
Thang 02/2021: ban 1.500 c8 phiéu
Hoang Emruot Thang 03/2021: ban1.540 c8 phiéu
15 ThiKhanh cliaKétoan 16.240 0,003% 0 0% , .
Duyén trudng Thang 04/2021: mua 3.000 c6 phiéu
Thang 05/2021: b4n 7.000 c6 phiéu
Thang 06/2021: ban 1.700 ¢6 phiéu
Hoang Erm rudt Théang 11/2021: mua 5.000 ¢ phiéu
16 Nguyén cliaK&toan 0 0% 0 0% Thang11/2021: ban 4.800 cé phiéu
QuangHuy truong Théang12/2021: ban 200 ¢6 phiéu
Ngay 03/6/2021, tang 20.000 cé phiéu
do mua c8 phiéu theo chuong trinh ESOP
2020
Thang11/2021: ban 18.100 ¢4 phiéu
PhingThj EMdaucia Théng 12/2021: b4n 18.800 c& phiéu
17 €M Giam dsc Tai 34360 0,006% 44.640 0,005% & ' : phieu
NgocLinh chinh Ngay 09/09/2021: téng 18.120 ¢8 phiéu do

nhan c8 phiéu tirngudn vén chd sé hitu
Ngay 21/10/2021: tdng 9.060 c6 phiéu do
thuc hién quyén mua cé phiéu chao ban
cho c6 déng hién hitu

THONG TIN KHAC @




PHAN BO CO PHIEU THEO CHUGNG TRINH LYA CHON CHO NGUGI LAO DONG
DOI1VGI CACTHANH VIEN HDQT

Can clrtheo Diéu 7 Nghi quyét s6 01/2020/NQ-DHBCP ngay 27/06/2020 va Biéu 1 Nghi quyét s6 02/2020/NQ-DHDCD
ngay 31/12/2020 ctia PHPCP, SSI thurc hién chuong trinh phat hanh ESOP nham muc dich gan két lgi ich cia Nhan vién va
Congty; thu hit, duy triva thic ddy doi ngiilanh dao va nhitg Can bd, Nhan vién cé nang luc cong hién va gén bé lau dai véi
Céngty. Bot phat hanh ESOP 2020 hoan thanh vao ngay 03/06/2021. Trong khudn khé chuong trinh, cac thanh vién HDQT
da thyc hién mua sé lugng ¢ phiéu ESOP nhusau:

CACGIAO DICH KHAC
(cAc giao dich clia ngudi ndi bd/c6 dong 16n va ngudi lien quan véi chinh Cong ty)

Danh sach bénlién quan Mai quan hé

Congty TNHHQuanlyQu§SSI  Cdngty con SSIndm giir100% vén diéu &

Quy Dau tuthanh vién SSI Céng ty con SSI ndm gilr 80% von diéu 18

« Cha tich HDQT SS1 13 chdi s& hitu va Chi tich cia Cong ty TNHH BAu tuNDH STT Hotén Chifc vy $6 lugng ¢4 phiéu da mua
Cong ty TNHH Bau tuNDH . ) : ] }
vacbngty con Thanh vién HBQT SSI Nguyén Duy Khanh dong thai la Tong giam doc cda Cong ty 1 Nguyén Duy Hung Chu tich HDQT 900.000
TNHH Dau tuNDH
X s Thanh vién HDQT kiém Téng gidm déc
i iti 5 i , . o ., 2 Nguyén Hong Nam . N A 700.000
Daiwa Securities Group Inc. C6 dong chién lugc ndm gitrty 18 trén 10% von ¢ quyén biéu quyét cta SS gt g NguGi dugc iy quyén CBTT
va caccdngty con
Cong ty C6 phan Tap dosn PAN Chi tich HDQT SSI cting 3 Chd tich HDQT clia PAN, cng ty lién két 3 Ngd Van biém Thanh vién HBQT, Trudng Uy ban Kiém toan 30.000
va cac cong ty con N A x . A« s s A , ‘ ’ ,
Thanh vién HDQT SSINguyén Duy Khanh dong thai la Thanh vién HDQT cda PAN 4 Pham Viét Mudn Thanh vien HDQT, Thanh vién Uy ban Kiém toan 30.000
Cong ty TNHH Thanh vién HDQT kiém Téng giam déc SSI 13 Chi tich H8i dong thanh vién clia Cong
Bat dongsanSaiGonbanlinh  ty TNHH Bat dong san Sai Gon Ban Linh 5 Nguyén Duy Khanh Thanh vién HPQT 200.000
Cong;[y T[\I.HF\' mat thanh vién Chi tich Cong ty TNHH mét thanh vién Nguyén Sai Gon 13 em rudt Cha tich HDQT SSI
Nguyén Sai Gon
SO DUVA CAC GIAO DICH TRONG YEU CUA CONG TY VGI CAC BEN LIEN QUAN TAI NGAY 31/12/2021
(theo s& liéu bao cao tai chinh riéng ndm 2021 da dugc kiém toan)
Danvj tinh : VND
Phai thu/(phai tra)
A ia o Doanh thu/
congtylién quan Giaodich L Ting Giam Lo (chi phi)
S6 dau nam < < SO cudi nam
trong ndm trong ndm
G6p von dau tu 274.400.000.000 274.400.000.000

Quy dau tuthanhvién sl

Khoan (ing trudc

129.600.000.000

129.600.000.000

Quy dau twCong nghé sé Viét Nam

Gop von dau tu

10.000.000.000

10.000.000.000

Cong ty Quan ly Quy SSI (SSIAM)

G6p von dau tu

30.000.000.000

45.000.000.000

75.000.000.000

Doanh thu giao dich va dich vu chiing khoan khac

281.464.002

4.985.333.711

(5.076.455.604)

190.342.109

4.933.196.754

S6 dudanh muc Gy thac dau tu

157.972.876.090

192.455.096.551

(6.944.724.458)

343.483.248.183

Chiphiquan ly danh muc

(2.008.139.664)

(12.575.274.372)

9.427.152.025

(5.156.262.011)

(12.575.274.372)

Phidich vu tuvan dau tu chiing khoan (175.000.000) 175.000.000
Doanh thu hquﬁngtUVﬁn 2.673.909.626 2.673.909.626 2.503.554.205
Phai tra khac (2.563.214.748) 205.403.722 (2.357.811.026)
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SO DU'VA CAC GIAO DICH TRONG YEU CUA CONG TY VI CAC BEN LIEN QUAN TAI NGAY 31/12/2021 (iiép theo)

(theo sé liéu bdo cao tai chinh riéng ndm 2021 da dugc kiém toan)

Donvijtinh: VND

Phai thu/(phai tra)

~ . . . Doanh thu/
| h PR
congtylién quan Giao dic L Ting Giam Lo (chi phi)
S6 dau nam v « SO cudi nam
trong ndm trong ndm
Doanh thu giao dich va dich vu chiing khoan khéac 216.829.675 (216.829.675) 216.829.675
Giao dich ban ching khoan 18.698.365.791.500 (18.698.365.791.500) 16.557.672.757
Giaodich mua chlfrng khoan (17.671.132.170.000) 17.671.132.170.000
Cong ty TNHH Dau twNDH va cdng ty con )
Ungtru’éc phidichvu 178.906.200 (539.298.188) 143.550.000 (216.841.988) (699.348.188)
Doanh thu tuvan, dich vu 3.640.000.000 5.014.540.500 (6.516.385.500) 2.138.155.000 4.558.673.181
C8 tirc SS (62.825.126.000) 62.825.126.000
Doanh thu giao dich va dich vu chiing khoan khac 5.406.584.405 (5.406.584.405) 5.315.232.085
Phihoa h6ng phaitra (1.865.788.366) (10.122.149.785) 10.806.317.598 (1.181.620.553) (10.122.149.785)
Daiwa Securities Group Inc. va cac cdng ty con
Doanh thu hgp déng tuvan dau tu 2.048.960.550 3.085.793.933 (3.784.031.066) 1.350.723.417 3.085.793.933
Cé tlc SSl (118.294.620.000) 118.294.620.000
Doanh thu giao dich va dich vu chiing khoan khac 1.726.760.21 (1.726.760.211) 1.726.760.211
Doanh thu hgp d@ngtLrVé’n 11.446.111.200 (6.215.000.000) 5.231.111.200 10.554.166.750

Cong ty C8 phan Tap doan PAN
vacaccoéngtycon

Giao dich mua chiing khoan

(5.652.465.421.000)

5.652.465.421.000

Giao djch ban chiing khoan

7.849.461.334.000

(7.849.461.334.000)

17.887.200.136

Chiphimuahanghda

(3.827.900.000)

3.827.900.000

(3.827.900.000)

Ung trudc hgp dong tuvan

(100.000.000)

(100.000.000)

C6 tifc dugc nhan

20.791.396.500

(20.791.396.500)

20.791.396.500

Nhan hgp dong quan ly tién glri va khac

(229.716.891.035)

(2.285.214.861.113)

2.225.050.130.157

(289.881.621.991)

Lai hop déng quan ly tién gli phai tra va khac

(621.478.748)

(10.470.267.838)

10.740.530.426

(351.216.160) (10.470.267.838)

Phaitra khac

(6.618.729.339)

6.618.729.339

Céng ty TNHH mét thanh vién Nguyén Sai Gon

Doanh thu giao dich va dich vu chiing khoan khac

1.359.695.877

(1.359.695.877)

1.359.695.877

Phai thu giao dich ky quy

10.785.668.095

(10.785.668.095)

27.756.710

Cong ty TNHH Bat dong san Sai Gon Pan Linh

Doanh thu giao dich va dich vu chiing khoan khac

55.244.190

(55.244.190)

55.244.190

Nhan hgp dong quan Iy tién guri va khac

(628.551.094.630)

628.551.094.630

Lai hop déng quan ly tién gli phai trd va khac

(351.974.946)

351.974.946

(351.974.946)

Co tic SSl

(36.600.713.000)

36.600.713.000

Thanh vién HBQT, Ban Tong giam déc
vacaccanhanlién quan

Doanh thu giao dich va dich vu chiing khoan khac

1.564.888.820

(1.564.888.820)

1.557.879.947

Giao dich ban trai phiéu 41.213.904.985 (41.213.904.985) 692.451.000
Giao dich mua tréi phiéu (10.297.758.340) 10.297.758.340

Nhan hgp dong quan ly tién glri va khac (113.023.824.484) 107.523.824.484 (5.500.000.000)

Lai hop dng quan Iy tién gii phai tra va khac (100.790.031) 99.806.701 (983.330) (100.790.031)

C6 tic SSl

(13.291.052.000)

13.291.052.000
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PHU LUC 02. CO CAU c6 PONG CUA CONG TY VA TY LE SG HIU CUA NGUGI NOI BO

56 lidu dugc cap nhat theo danh séch c6 dong chét ngay 09/12/2021do Trung tdm Luu ky Chimg khoan Viét Nam cung cap

CO CAU SG HUU THEO LOAI CO PONG CO CAU SG HUU THEO LOAI HINH

ST i twon Sélugng  Tylésdhiu $6lugng Cocu c8 dong (*) DG tugng S6 lugng CPhan ché  S&lugng CP chuyén Téngcong Ty 1é s& hitu (%)
g ¢8 phiéu (%) 6 dong T8 chiic Cénhan i chuyén nhugng nhugng tydo i (**)
. ., Ngudi ndi bd va Nguoi o
1 C6 dong Nha nudc - - - - - . cé lién quan 8.240.460 318.102.250 326.342.710 33,14%
Co ddngsanglap/ - - - - - 1. H6i dong Quan tri (*) 4.919.600 3.531.998 8.451.598 0,86%
cddong FDI
.z ~ 0,
2 Trong nudc _ _ _ _ _ 2.Ban Giam d6c 1.862.000 930.999 2.792.999 0,28%
Nudc ngodi B _ _ _ _ 3. Giam dbc Tai chinh 748.000 1.961.436 2.709.436 0,28%
. ; I .
<8 donglén 303.630.686 30,84% 3 3 4.K&toan trudng 184.500 54.400 238.900 0,02%
) . 5. Ngudi phu trach
3 Trong nuoc 149.138.756 15,15% 2 2 Quan triCong ty, 472.000 492.648 964.648 0,10%
Nudc ngodi 154.491.930 15,69% 1 1 Thuky Congty
6.Nhimng ngudi co
Céng doan Cong ty } } } } } lien quan 54.360 311.130.769 311.185.129 31,60%
4 Trong nudc - - - - - Il. Céphiéuquy - 2.402.757 2.402.757 0,24%
Nudc ngodi - - - - - lll. Céng doan Céngty - - - -
5  C8phiéuquy 2.402.757 0,24% 0 0 . Coddngséhituca - - - -
. — * phiéu uu dai (néu co)
6 Cd d6ng s& hitu c6 phiéu .
wu di (néu cd) ; - B - - V. Céddngkhac 19.097.735 636.906.820  656.004.555 66,62%
€8 déng khéc 678.716.579 68,92% 78.117 290 77.827 1. Trong nuéc 18.507.735 411.198.966 432.109.458 43,88%
Trong nuréc 452.418.725 45,94% 75.082 171 74.911 1.1.Cd nhdn 18.507.735 379.198.062 397.705.797 40,39%
Nudc ngodi 226.297.854 22,98% 3.035 19 2.916 1.2. T6 chiic 0 32.000.904 32.000.904 3,50%
TONG CONG 984.750.022 100,00% 78.120 293 77.827 2. Nubc ngoai 590.000 225.707.854 226.297.854 22,98%
Trong dé: Trong nurdc 601.557.481 61,09% 75.084 173 74.911 2.1. Cdnhén 590.000 16.718.405 17.308.405 1,76%
Nudc ngodi 380.789.784 38,67% 3.036 120 2.916 2.2.T6 chic 0 208.989.449  208.989.449 21,22%
C6 phiéu quy 2.402.757 0,24% - TONG CONG 27.338.195 957.411.827  984.750.022 100,00%

(*) Ty 18 tinh trén tng von diéu lé tuong (ng tng s6 984.750.022 cb phiéu (*) Khong bao gdm s6 ¢ phan clia Ong Nguyén Hong Nam - Thanh vién HDQT dong thai 13 Téng giam déc Cong ty

(**) Ty lé tinh trén téng von diéu 18 tuong ing téng s6 984.750.022 ¢ phiéu
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DANH SACH €6 DONG LGN, C8 DPONG CHIEN LUGC (SG HUU TU 5% VEN €O PHAN TRO LEN) DANH SACH CHI TIET VE NGUGI NOI BO, NGUG1 DPUGC UY QUYEN CONG BO THONG TIN

S6 lidu dugc cap nhat theo danh sach c6 dong chét ngay 09/12/2021 do Trung tdm Luu ky Chimng khoan Viét Nam cung cap

P .1a_ .  COphiéu
P P S6 CMND/ . Tyléso . ~
STT Ter:tochu’c/ca Ho chiéu/ Ngay cap Diachi S(A)’Itrqug hitu (%) b!h?lnclle . , . . L
nhan DKKD c6 phiéu (+)  Chuyén STT Hotén Chitc vy C8phanbihanché C8phanchuyén o . Tylésdhiu
nhugng ; ; chuyén nhugng nhugng tudo gcong (%)
A. C6 dong nha nudc
- - - 1 gf”ﬁ;‘n Chd tich HDQT 4.189.800 2.094.900  6.284.700 0,64%
Téng Cong A - - - yrtng
B.C6 donglon Nouvén Thanh vién HPQT kiém
9-1Marunouchi 2 HgnéNam Tong gidm déc/Ngudi 1.862.000 930.999 2.792.999 0,28%
[ iti - iy- dugc én CBTT
Daiwa Securities -4 qg 03/07/2007 |~ chome, Chiy 154.491.930  15,69% . scuyquyen
Group Inc. oda-ku, Tokyo,
Nhat Ban Ngd Thanhvién HDQT,
. E Trudng UY ban Kiém 101.400 54.300 155.700 0,02%
Canho s6 3405, Vanbiém toAn
Paidién: Khu can ho Pa-
e THI551742  08/09/2006 cific Place, Pacific - Thanh vién HPQT
Hironori Oka Pham . . sy
Place 88 Queen- 4 \gemusn  ThanhvienUyban 96.400 48.799 145.199 0,01%
sway, Hong Kong Kiém toan
Tang 16, toathap
ICON4, 243ADé HironoriOka  Thanh vién HBQT
Cbng ty TNHH Pau La Thanh, Phuting . . Ironortka annhvien B B B B
DL 0104285751 30/10/2014 oy o 94.237.688  9,57% i
QuanbéngDa,
HaNoi gz:dfg‘epchfirt‘i‘ézgro e - 154.491.930  154.491.930 15,69%
S654ngd 61/17 wasecu up
Paidién: D}{ongPh}JngChl
Nivn Duy Hune | 220895567 20/06/2009  Kién, Phubing Ng- - Neuvén
guyenuynung hia 6, Quan Cau 6 Dﬁyi’(hénh Thanh vien HDQT 532.000 1333.999  1.865.999 0,19%
Giay, Ha Noi
236/43/2bién o
Cong ty TNHH Bat Bién Phd, Phuong 7 NeuenThi e d6c Tai chinh 748.000 1961436 2.709.436 0,28%
dong san Sai Gon 0312490624 04/10/2013  17,Quan Binh 54.901.068 5,58% - ThanhHa
PanLinh Thanh, Thanh phd
H Chi Minh -
Nha D8, 56 60 8 rA?sEgT;u; K& todn trudng 184.500 54.400 238.900 0,02%
Daidian: GiangVan Minh,
Ao . 024100737  02/03/2004 PhudngAn Phi, - . ) )
Ha Thi Thanh Van R R x Ngudi phu trach Quan
Quéan 2, Thanh Nguyén & y o
ohd H3 Chi Minh 9 Kimlong tri Cong ty, Thurky 472.000 492.648 964.648 0,10%
. Congty
Téng Cong B 303.630.686 30,84% .
C. C8 dong chién lugc , R
TONG CONG 8.186.100 6.971.481  15.157.581 1,54%

Daiwa Securities 9-1Marunouchi

Group Inc.

CS6098 03/07/2007 |~chome, Chiy- 154.491.930  15,69% -
baidién: Odél-ku:Tokyo,
Hironori Oka Nhat Ban
Téng CongC 154.491.930  15,69% -

D. C8 dong sang lap/ c8 déng FDI (ddi véi trudng hgp TCNY la doanh nghiép FDI)

Tong Cong D - - -
Téng Cong (A+B+C+D) 303.630.686 30,84% -

(*) Ty 18 tinh trén téng von diéu lé tuong (ng téng s6 984.750.022 c8 phiéu
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PHIANAM

Trusé chinh

72 Nguyén Hué, Phudng Bén Nghé, Quan
1, Thanh phd Hé Chi Minh

pién thoai: (028) 3824 2897

Fax:(028) 38242997

Phong Giao dich
Nguyén Van Clr

Tang 8, Toa nha Royal Centre Tower, 235
Nguyén Van Clr, Phudng Cu Trinh, Quan 1,
Thanh ph& H6 Chi Minh

pién thoai: (028) 3622 0123

Fax:(028) 36226667

Phong Giao dich
Nguyén Hiru Canh

Tang5-6,11 Budng D2,

Shophouse Saigon Pearl s6 92 Puting
Nguyén Hitu Canh, Phuding 22,

Quéan Binh Thanh, Thanh ph& H6 Chi Minh
pian thoai: (028) 3622 2233
Fax:(028)36222277

Phong Giao dich

Lé Loi

Phong s6 03, Tang 18, Toa nha Saigon
Centre, 67 Dudng Lé Lgi, Phudng Bén Nghé,
Quéan 1, Thanh phd H6 Chi Minh

pién thoai: (028) 3636 3688

Fax: (028) 36363668

Chinhanh
Nguyén Cong Trur

Tang 7 Toanha TNR, 180-192 Nguyén Cong Tr(f,

Phudng Nguyén Thai Binh, Quan 1, Thanh phd H6 Chi Minh
Dién thoai: (028) 38218567

Fax:(028) 38213867

Phong Giao dich
Nguyén Thi Minh Khai

Tang 1, Toa nha Golden Tower

s6 6 Nguyén Thj Minh Khai, Phuing Ba Kao, Quéan 1,
Thanh ph& H6 Chi Minh

bién thoai: (028) 36222666

Fax: (028) 36222333

Phong Giao dich
Cach Mang Thang Tam

Tang 6, ToanhaLim I

S6 62A Cach Mang Thang Tam,

Phuding 6,Quan 3, Thanh phé H6 Chi Minh
Dién thoai: (028) 3622 7788

Fax: (028) 36225666

PHiA BAC

Chi nhanh Ha NGi

1C Ngd Quyén, Phuting Ly Théi T6,
Quan Hoan Kiém, Ha Noi

pién thoai: (024) 3936 6321

Fax: (024) 3936 6311

Phong Giao dich
Lé Van Luong

Tang 1, Toa nha Star City,

s6 23 Lé Van Luong, Phuting Nhan Chinh,
Quan Thanh Xuan, Ha NGi

bién thoai: (024) 32091256

Fax: (024) 35680738

Phong Giao dich
Van Phic

Tang1, Toa Nha The Imperial Suites,
01-N1,Ngé 40, Phé Van Bao, Phuting Liéu Giai,
Quan Ba binh, Ha Noi

biénthoai: (024) 37734999

Fax:(024) 37714999

Phong Giao dich
Times City

Tang1,2va 3, ToanhaCentury Tower,
s6 458 Minh Khai, Phudng Vinh Tuy,
Quédn Hai Ba Trung, Ha NQi

Dién thoai: (024) 39413383

Fax: (024) 39413385

Chi nhanh My Dinh

Tang G, Toa nha The Manor — My Binh,
Pudng M& Tri, Quan Nam TirLiém, Ha Noi
pién thoai: (024) 3794 6699
Fax:(024)3794 6677

Chinhanh Hai Phong

22 Ly Ty Trong

Quan Hoéng Bang, Hai Phong
pién thoai: (0225) 356 9123
Fax: (0225) 356 9130

Ccongty TNHH

Quan ly Quy SSI

1C Ngd Quyén, Phudng Ly Thai T6
Quan Hoan Kiém, Ha Noi

Dién thoai: (024) 3936 6321

Fax: (024) 3936 6337
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CONG TY CO PHAN CHUNG KHOAN SSI

72 Nguyén Hué, P.B&n Nghé, Quan 1, TP. H6 Chi Minh
DT:02838242897-Fax:02838242997

WWW.SSi.com.vn

[=]f3

VUI LONG XEM BAO CAO E‘
ONLINE TAI DAY
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