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CAN CU PHAP LY:

Ludt Doanh nghiép s6 59/2020/QH14 dude
Qudc Hoi nude CHXHCN Viél Nam thong qua
ngay 17/06/2020 va cac van ban hudng dan
thi hanh Ludt boanh nghiép;

Ludt Chirng khodan sé 54/2019/QH14 da dudgc
Qudc hoi nude Cong hoa Xa hdi Cha nghia Viét
Nam thdng qua ngay 26/11/2019 céc vén ban
hudng dén thi hanh Ludt Chitng khoén;

Thong tu 121/2020/TT-BTC cta B Tai chinh
ngay 30/12/2020 quy dinh vé hoat ddng cla
cong ty chitng khodan;

Nohi quyét s& 26./2022/NQ-DHBCD ngay
J0%/2022 cla Dai héi dong b dong
thudng nién 2022;

. Chuadng I
NHUNG QUY BINH CHUNG
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CHARTER

KB SECURITIES VIETNAM JOINT STOCK

COMPANY

LEGAL BASE:

Law on Enterprises No.59/2020/QH14 dated 17
June 2020 approved by the National Asembly of
the Sodialist Republic of Vietham and other
quilding document on the implementation of
the Law on Enterprises;

Law on Securities No.54/2019/QH14 dated 26
November 2019 approved by the National
Asembly of the Socialist Republic of Vietnam
and other guilding documents on the
implementation of the Law on Securities;

Circular No.121/2020/TT-BTC dated
30/12/2020 issued by Ministry of Finance
guiding the establishment and operation of
securities companies;

Resolution No of./2022/NQ-DHDCD  dated

22./.09/2022 issued byGeneral Meeting of
Shareholders in 2022;

Chapter 1
GENERAL REGULATIONS

Piéu 1. Giai thich thudt ngir Article 1. Interpretation of terms

1. Trir tredng hdp cac digu khoan hodc nglr canh 1. Unless the terms and the context in this Article of
clia biéu |é nay quy dinh khac, nhitng thuat ngiy Association are stated otherwise, the terms below
dudi day sé dugc hiéu nhu sau: shall be construed as follows:

"Céng ty” c6 nghia 1 Céng ty C6 phén
Chirng khoan KB Viét Nam.

"Vén digu 18" c¢6 nghia [a tdng gia tri ménh
gid sd ¢ phan dd ban hodc dugc dang ky
mua khi thanh Iap Cong ty.

“"Luat Chirng khodn” cd nghia la Ludt
Ching khoan dé dugc Qudc hdi nudc Cong
hoa X& hdi Ch( nghia Viét Nam thdng qua
ngay 26 thang 11 ndm 2019,

“Luat Doanh nghiép” co nghia la Ludt
Doanh nghiép s6 59/2020/QH14 da dudgc
Qudc hdi nude Cong hoa X& hdi Chil nghia
Viét Nam théng qua ngay 17 thang 06 ndm

“The Company or KBSV” means KB
Securities Vietnam Joint Stock
Company.

“Charter capital” means total of nominal
values of the sold or subscribed shares when
a joint stock company is established.

"Law on Securities" means the Law on
Securities adopted by the National Assembly
of Socialist Republic of Viet Nam dated
November 26, 2019;

"Law on Enterprises" means Law on
Enterprises No. 59/2020/QH14 adopted by
the National Assembly of the Socialist
Republic of Viet Nam dated June 17, 2020;



2020,

“Ngay thanh I&p” c¢é nghia la ngay ma Cong
ty dugc c&p Gidy phép thanh lap va hoat
dong.

“Nguwdi quan ly doanh nghiép” bao gdom
thanh vién H6i dong quan tri, thanh vién Ban
Téng Gidm dbc, Gidm déc Chi nhanh va céc
¢é nhén giff chifc danh quan Iy khdc ¢d tham
quyén nhan danh Céng ty ky két giao dich
cha Cdng Ly theo quy dinh cda Digu 1& nay,

“Nhiing ngu'di lién quan” 1a ca nhan hodc
t6 chire 6 quan hé vdi nhau theo quy dinh
tai Ludt Chirng khoan.

“Viét Nam"” c¢6 nghia la nudc Cong hoa Xa
héi Chi nghia Viét Nam.

“UBCKNN” dugc hiéu 1a Uy ban Chirng
khodn Nha nudc.

Trong Diéu & nay, viéc tham chiéu t&i bat ky
didu khodn hodc vén ban nao sé bao gom cd
nhifng stra ddi hodc vén ban thay thé cla diéu
khoan hodc van ban da.

Cac tiéu deé (chuwgng, Digu cla biéu I18) dugc dua
vao chi dé tién theo ddi va khdng anh hudng tdi
v nghia, ndi dung cla Ditu lé.

Céc tr hodc thuat ngir da dudc dinh nghia trong
Ludt Doanh nghiép, Luat Chitng khodn s& co
nghia tucng tu trong Diéu 1& nay néu khdng méu
thuan vai cht thé hodic ngil canh.

Piéu 2. Tén, hinh thirc phap ly, tru sd, mang

Iuéi hoat ddng va théi han hoat dong
cua Cong ty
Tén Cong ty:
Tén giao dich chinh thic: Céng ty C& phan
Chirng khoan KB Viét Nam

Tén giao dich Tiéng Anh: KB Securities
Vietnam Joint Stock Company

Tén giao dich viét tat: KBSV

Hinh thitc phap ly cla Cong ty:

Cong ty C6 phén Chiing khoan KB Viét Nam 1
Céng ty cd phan, té chirc va hoat dong theo Ludt
Doanh nghiép, dudgc cap gidy phép thanh Iap va
hoat déng s& 77/UBCK-GPHPKD do Uy ban ching
khoan Nha nudc cdp ngay 11 thang 06 ndm 2008

b KB Securities

- "Establishment Date" means the date on
which the KBSV is granted the Business
Registration Certificate (Enterprise
Registration Certificate) for the first time;

- “Management Personnel” include
members of the Board of Directors, members
of the Board of Management and other
persons holding managerial positions who are
compelent to enter transactions on behalf of
the Company as prescribed in this Charter;

- “Related person” means any individual or
organization related to each other in
accordance with the Law on Securities and
Law on Enterprises;

- “Wietnam” means the Socialist Republic of
Vietnam;

- “S8C” or "State Securities Commission”
means the State Securities Commission of
Vietnam;

2. In this Charter any reference to one or some
statutory provisions or other documents shall
include any amendments, modifications or
replacements thereof.

3. The headings (chapters or articles of this Charter)
are inserted for convenience only and do not
affect the contents of this Charter.

4, Any words or expressions defined in the Law on
Enterprises and the Law on Securities (if not
contrary to the subject or context) shall have the
same meaning as prescribed herein.

Article 2. Name, legal forms, head-office,
operation network and operation
terms of the Company

1. Name of the Company:

Name in Vietnamese: KB Securities Vietnam
Joint Stock Company

Name in English: KB Securities Vietnam Joint
Stock Company

Abbreviation: KBSV
2. Legal forms of the Company:

KB Securities Viet Nam is a Joint Stock Company
with legal entity status and licensed to establish
and operate no. 77/UBCK-GPHDKD issued by SSC
on June 11, 2008 and the licenses adjusted from
time to time under the Law on Securities and



va cdac giay phép diéu chinh theo ttrng thai ky theo
quy dinh clia Ludt Chirng khoén va cdc quy dinh
hién hanh khac ca nudc Cong hoa Xa hai Chu
nghia Viét Nam.

Tru sg Cng ty: Tang G, M, 2 va 7 toa nha Sky
City s6 88 Lang Ha, Quén Dang Da, Ha Noi

bién thoai: (024) 7303 5333
Fax: (024) 3776 5928

Dia chi trang web: www.kbsec.com,vn

Mang lwdi hoat dong:

a. €ong ty ¢o thé thanh 1ap, hdp nhét, sat nhap,
chia, tach, chuyén hodc déng clfa cac chi
nhanh, van phong dai dién, phong giao dich
dé thuc hién cac muc tiéu cha Cong ty phi
hgp vdi quyét dinh cla Hoi dong quan tri
(HPQT) trong pham vi phap luat cho phép;

b. Chi nhanh, phong giao dich, vdn phong dai
dién la nhifng ddn vj thudc Cong ty va Cong
ty phai chiu trach nhiém hoan toan vé hoat
dong cua chi nhanh, phong giao dich, vén
phong dai dién ctia minh;

c. Cong ty chi hoat dong kinh doanh chiing
khoan, cung cap dich vu chirng khoan tai cac
dia diém d3t tru sd chinh, chi nhanh v
phong giao dich dd dudc UBCKNN chép
thudn;

d. Tén chi nhénh, phong giao dich, vén phong
dai dién phai mang tén Céng ty kém theo
cum tU chi nhdnh, phong giao dich, vin
phong dai dién va tén riéng dé phan biét,

e. Cong ty co 3 Chi nhanh bao gom:

Chi nhanh Ha Noi:
Chi nhanh H& Chi Minh:
Chi nhanh Sai Gon:

Thdi han hoat dong cGa Cong ty: Thdi han hoat

ddng clia Céng ty bat ddu tir ngay thanh 1ap va

Ia vo thdi han, trr khi chdm ddt hoat dong trude
thdi han.

Piéu 3, Ngu'di dai dién theo phap luat

1;

Cong ty co hai (02) dai dién theo phap luat gdm
cac chirc danh sau:

- Chu tich HGi dong quan tri; va

Article 3.
1

A
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applicable laws of The Socialist Republic of
Vietnam.

Head Office: Level G, M, Level 2 & 7, Sky City
Tower, 88 Lang Ha, Dong Da District, Hanoi

Tel : (024) 7303 5333
-ax 1 (024) 3776 5928
Websile

Operation network:

: www . kbsec.com.vn

a. KBSV may establish its branches, transaction
offices and representative offices to conduct
Company’s  operational  objectives  in
accordance with the decision of the Board of
Directors (BOD) to the extent permitted by
laws;

b. Branches, transaction offices, representative
offices are units of the KBSV, for which the
KBSV shall bear full responsibilities;

c. KBSV only works on securities business,
provides securities services in the locations of
head-office, branches and transaction offices
which have been approved by the SSC;

d. Name of branches, transaction offices,
representative offices shall comprise of name
of the Company and the branch, transaction
office, representative office phrase and their
own name to distinguish.

e. KBSV has 3 branches:
Hanoi Branch:
Ho Chi Minh Branch:
Sai Gon Branch:

Term of operation: the term of operation of the
Company shall be indefinite from the
establishment date, unless early termination or
extension following regulations in this Charter.

Legal representative

Company has two (02) legal representatives
including the following positions:

- Chairman; and



- Téng Giadm déc.

Ngudi dai dién theo phap ludt dai dién cho
Cong ty thuc hién cac quyén va nghia vu
phat sinh tir cac giao dich ctia Coéng ty; dai
dién cho Cdng ty vdi tu cach nguyén dan, bj
ddn, ngudi ¢ quyén va nghia vu lién quan
trude Trong tai, Toa an va cac quyén va
nghia vu khac theo quy dinh ctia phdp luat,

Cong ly phai bao dam ludn cd it nhdt moét ngud
cur trd tai Viét Nam. Khi chi con lai mot ngudi dai
dién theo phap ludt cu tri tai Viét Nam thi ngudi
nay khi xudt canh khai Viét Nam phai uy quyén
béng van ban cho ¢ nhan khac aur trd tai Viét
Nam thuc hién cac quyén va nhiém vu clia ngudi
dai dién theo phap ludt clia Cong ty. Trudng hgp
hét han Oy quyén ma ngudi dai dién theo phap
luét clia Céng ty van chua trd lai Viét Nam va
khéng cd Gy quyén khac thi ngudi dudc uy
quy@n van tiép tuc thuc hién cac quyén va nhiém
vu clia ngudi dai dién theo phap luat clia Cong
ty trong pham vi dugc Uy quyén cho dén khi
ngudi dai dién theo phép ludt clia Cong ty quay
trd lai hodc cho dén khi H6i déng quan tri cla
Céng ty quyét dinh cr ngudi khac lam ngudi dai
dién theo phap ludt ctia Céng ty.

Trudng hdp ngudi dai dién theo phap luét cla
Céng ty ma ving mat tai Viét Nam qua 30 ngay
ma khong Uy quyén cho ngudi khéc thuc hién
cac quyén va nghia vy clia ngudi dai dién theo
phap luét, hodc bi chét, mét tich, tam giam, két
an tu, dang cha@p hanh bién phap x{' ly hanh
chinh tai cd s& cai nghién bat budc, cd s¢ gido
duc bat budc, bj han ché hodc méat ndng luc
hanh vi dan su, co khd khiin trong nhan thirc,
lam chd hanh vi, bi Toa &n ¢cdm dam nhiém chirc
vy, cdm hanh nghé hodc 1dam cong viéc nhat
dinh thi H&i déng quan tri ¢l ngudi khéc lam dai
dién theo phap luat clia Cong ty.

Ngudi dai dién theo phdp ludt ctia Cong ty co
trdch nhiém sau day:

a. Thuc hién cac quyén va nghia vy dudc giao
theo Piéu 1& va quy dinh ndi bé mot cach
trung thuc, cdn trong, t6t nhdt nhdm bao
dam Igi ich hdp phap clia Cong ty.

b. Trung thanh vdi lgi ich cta Céng ty, khong
stf dung thdng tin, bi quyét, cd hdi kinh
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Chief Executive Officer (CEQ).

The legal representalive represents the
Company to exercise rights and obligations
arising from the Company's transactions; on
behalf of the enterprise, exercises and
performs the rights and obligations derived
from the enterprise’s transactions, acts as the
plaintiff, defendant or person with relevant
interests  and duties  before in court,
arbitration, and performs other rights and
obligations prescribed by law.

The Company must ensure thal at least one
person resides in Vietnam. In case there is
only one legal representative remaining in
Vietnam, such person must authorize in
writing other persons residing in accordance
with law to exercise the rights and duties of
the legal representative of the Company when
departing from Vietnam. In case the
authorizing person has not returned to
Vietham when the letter of authorization
expires and does not have any further actions,
the authorized person shall continue acting as
the enterprise’s legal representative until the
authorizing person returns, or until Board of
Directors  designates another legal
representative,

In case the only legal representative of an
enterprise she is not present in Vietnam for
more than 30 days without authorizing
another person to act as the enterprise’s legal
representative, or is dead, missing, facing
criminal  prosecution, kept in temporary
detention, serving an imprisonment sentence,
serving an administrative penalty in a
correctional institution or rehabilitation center,
has limited legal capacity or is incapacitated,
has difficulty controlling his/her own
behaviors, is banned by the court from holding
certain positions or doing certain works, Board
of Directors shall appoint another legal
representative.

The legal representative of the KBSV has the
following responsibilities:

rights and assigned
obligations in accordance with the Charter
and internal regulations in an honest, careful
and best manner to ensure the legitimate
interests of the Company.



doanh ctia Cong ty, khdéng lam dung chirc vu
va tai san clia Cang ty dé tu Idi hodc phuc
vu Igi ich cla to chifc cd nhén khac,

¢. Thong bao day du, kip thai, chinh xdc cho
Cong Lty vé viéc ngudi dai dién do va ngudi
co lién quan cta ho 1am chl hodc ¢o b
phéan, phan gop van chi phéi tai cac doanh
nghiép khac,
Cac quyét dinh cba bat o ngudi dai dién theo
phédp luat nao deéu cd gid tri thue hién, nhin
danh Cong ty. Tuy nhién, ngudi dai dién theo
phap ludt nao vi pham quy dinh tai Khoan 3 Diéu
nay thi chju trach nhiém ca nhan déi vdi nhiimg
thiét hai cho Cong ty do cdc quyét dinh cla
ngudi dai dién theo phap ludt do gay ra.

Diéu 4. Pham vi hoat déng kinh doanh

1.

Nghiép vu kinh doanh ciia Céng ty:

a. Méi gigi chirng khoan;

b. Tu doanh chi’ng khoan;

¢. Bao lanh phat hanh chifng khodn;

d. Tu' van dau tu chimg khoan.

Ngoai cac nghiép vu kinh doanh chirg khoén
quy dinh tai Khoan 1 biéu nay, Cbng ty dugc
cung cdp dich vu lru ky chitng khodn, tu vén tai
chinh, nhan Gy thac quan ly tai khoan giao dich
ching khodan clia nha dau tu va cac dich vu tai
chinh khdc theo quy dinh cia B Tai chinh,
Cong ty ¢6 thé tién hanh b sung, rat mat hoéc
mot s6 nghiép vu kinh doanh néu tai Khoan 1
biéu nay sau khi dugc UBCKNN chép thudn.

Pidu 5. Muc tiéu hoat déng

1.

Cong ty hoat ddng kinh doanh trong linh vuc ti
chinh, chiing khodn véi muc tiéu mang lai Igi
nhudn cao cho céc ¢6 déng trong didu kién tudn
thii cac quy dinh cla phap luat; tao viéc lam va
thu nhép 6n dinh cho ngudi lao ddng; thuc hién
day du nghia vu vdi Ngan sach nha nudc va phat
trién Cong ty ngay cang 16n manh;

Lam cau ndi gilta cac nha cung cdp von trong va
ngoai nudc vdi cac nha phat hanh chiing khoan;

Hoat déng Iau dai, hiéu qua va phat trién thanh
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b. To be loyal to the interests of the Company,
not to use the Company's information, know-
how, business opportunities, not to misuse
his/her positions and use the Company's
assets for personal benefits or for the benefits
of the other organizations or individual.

¢. To inform the Company promptly, fully and
accurately of the fact that the legal
representative and their related persons own
or have major conirol in other enterprises.

Decisions of any legal representative are valid in
the name of the Company. The legal
representative of the Company is personally
liable for damages to the Company for breach of
the obligations stipulated in Clause 3 of this
article due to the decisions of such representative
at law,

Article 4. Scope of business

1.

KBSV's scope of business includes:
a. Securities Brokerage;

b. Proprietary trading;

¢. Underwriting;

d. Securities Investment Advisory.

In addition to the securities business operations
specified in Clause 1 of this Article, KBSV also
provides securities depository services, financial
advisory, entrustment management of securities
trading accounts of investors and other financial
setvices as stipulated by the Ministry of Finance.

KBSV may supplement or withdraw from one or a
number of business operations referred to in
clause 1 of this Article after being approved by
the SSC.

Article 5, Operational objectives

1.

The company conducts business in the field of
finance and securities with the aim of bringing
high profits to shareholders in compliance with
the provisions of law; Create stable employment
and income for employees; fulfill its obligations to
the state budget and company development.

Connecting domestic and foreign capital

providers with securities issuers;

Operating in respect with long-term, sustainable



mét trong nhiing Cong ty chimg khoadn hang dau
tai Viét Nam;

Chuyén nghiép hoa cac hoat déng kinh doanh, md
rdng quy md, tao dung uy tin, néng cao chat lugng
dich vu ctia Cong ty déi vdi cong ching dau tu va
céc doanh nghiép trong nudc tir @6 phat trién ra
thi truiiing qudc té;

NEu bat ky muc tiéu nao trong s nhifng muc tiéu
trén can od quan Nha nude cd thdm quyén phé
duyét thi Cong ty chi thue hién muc tiéu do sau khi
dugc chdp thuan,

Piéu 6. Nguyén tic hoat dong

L

Tudn tht cac quy dinh phap ludt vé chiing khoan
va thi truting chifng khoan va cac quy dinh phép
ludt khac cd lién quan;

Thytc hién hoat dong kinh doanh mét cdch cong
béng, trung thuc;

Tudn tht dao dic nghé nghiép;

Ban hanh quy trinh nghiép vy, quy trinh kiém
soat ndi bd va quan tri rdi ro, quy tac dao dirc
hanh nghé pht hgp véi nghiép vu kinh doanh
clia Céng ty;

Dam bao ngudn luc vé con ngudi, von va cd sd
vit chat can thiét khac dé phuc vy cho hoat
ddng kinh doanh chig khoan, tudn thd quy
dinh cla phép luat;

Ghi rd ¢d sd phan tich va ngudn trich dan théng
tin dé du bao gid hodc khuyén nghi giao dich
lién quan dén mot loai chitng khodn cuy thé trén
cdc phuang tién truyén thong;

Téch biét vé van phong 1am viéc, nhén su, hé
théng dir liéu, bao cdo gilta cac bd phan nghiép
vu dé dam bao trdnh xung dét Igi ich gilta Cong
ty vdi khach hang, gitra khach hang vdi nhau.
Cong ty phai céng bd cho khach hang biét trudc
vé nhiing xung dét Igi ich ¢d thé phat sinh gilta
Cbng ty, ngudi hanh nghé va khéach hang;

B6 tri ngudi hanh ngh@ chifng khoan phit hgp
vdi nghiép vu kinh doanh.Ngugi hanh nghé
ch’ng khodn thuc hién nghiép wu tu doanh
chirng khoan khdng dugc dong thdi thuc hién
nghiép vu mdi gidi chirng khoan.

Ppiéu 7. Quyén cua Cong ty

1.

Co tat ca cac quyén theo quy dinh cla Luét
Doanh nghiép néu cac quyén dé khdng mau
thudn védi quy dinh cda Ludt Chiing khoan;

Article 6.
1s

Article 7.
1;
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development visions toward to be the leading
securities company in Vietham;

Professionalizing the business activities, expand
the scale, create prestige, improve the quality of
services for public benefits and domestic
enterprises from which to develop into the
national market;

If any of the above objectives are subjected to be
approved by the competent State authority, KBSV
will only fulfill that objective after approval,

Operational principles

Comply with the law on securities and securities
market and the relevant legislation;

Provision of securities services and financial
services according to the laws;

Comply the Professional Ethics;

Issuance of procedures for  professional
operations,  internal  control and  risk
management, code of ethics pertinent to the
Company’s business lines;

Ensure sufficiency of human resource; capital and
facilities in service to support securities service
and to comply with the provisions of Law;

Specify the analytical basis and source of quoted
information for price forecasting or trading
recommendations related to a specific type of
securities in the media;

Separate wark, personnel, data system, reporting
between departments to ensure conflict of
interests between the company & customers and
between customers. The Company must disclose
to the Client in advance any conflicts of interest
that may arise between the KBSV, its
practitioners and its customers;

Arrange  securities  practitioners ~ whose
competences match with business operations.
Securities  practitioners carrying  proprietary
trading may not concurrently perform securities
brokerage operation.

Rights of the Company

Exercise all the rights under the provisions of the
Law on Enterprises if those rights do not conflict

with the provisions of the Law on Securities;



2

10.

11

12.

13.

14,

15.

Ky hdp déng bing van ban véi khich hang vé
giao dich chirng khodan, dang ky va Iuu ky chitng
khodn, bao I&nh phat hanh chiing khoan, tur vin
dau tu' chimg khodn va tu van tai chinh;

Thuc hién thu phi theo cac mirc phi, 1€ phi do B
Tai chinh quy dinh;

Tuyén dung, thué va str dung lao déng theo yéu
cau kinh doanh;

U tién st dung fao ddng trong nudc, bao dam
quyén va Idi ich cia ngudi lao déng theo quy
dinh ctia Ludat Lao dong, tdn trong quyén 1o chiic
cong doan theo quy dinh ctia phap luat;

S¢ hittu, st dung, dinh doat tai san cia Cong ty;

Quan ly, st dung vén do cac ¢d dong gdp dé
thuc hién cac muc tiéu, nhiém vu kinh doanh
clia Cong ty theo quy dinh tai Diu I&; Nghi
quyét ctia Bai hdi dong ¢8 déng (PHPCP); Nghi
quyét clia HBQT va phap ludt hién hanh;

Chu dong tim kiém thi trudng, khdch hang va ky
két hdp déng;

v chtl kinh doanh, cht ddng ap dung phudng
thirc quan Iy khoa hoc, hién dai dé ning cao
hiéu qua va kha néng canh tranh;

T6 chiic bd may quan Iy va nhan su, to chic
kinh doanh phti hdp vdi muc dich va néi dung
hoat ddng clia Cong ty va theo quy dinh clia
phap luét;

Quyét dinh md, sap nhép hodc doéng clia chi
nhanh, van phong dai dién Céng ty ¢ trong va
ngoai nudc theo quy dinh hién hanh cla phap
luat;

Lua chon hinh thirc va cach huy ddng von theo
céac quy dinh clia phap luét;

Co quyén dé nghi khach hang cung cdp théng
tin vé tinh hinh tai chinh, san xuit kinh doanh
khi quyét dinh xac 18p quan hé giao dich vdi
khach hang va c6 quyén tir chdi céc giao dich
vdi khach hang néu thdy trai phap luét:

Khi€u nai, td cao hodc khdi kién cdc hanh vi xam
hai tdi quyén va Igi ich hgp phép clia Cong ty;

TUr chdi hodic t6 cdo moi yéu céu cung cdp céc
ngudn Iuc khéng dudc phdp luét quy dinh cla
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8.

9.

10.

11

12.

13,

14.

15.
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Signing written contracts with customers on
securities transactions, securities registration and
depository, underwriting, securities investment
consultancy and financial consultancy;

Collect fees and charges in line with the
regulations of the Ministry of Finance;

Recruiting, hiring and employing  workers

according to business requirements;

Prioritizing the use of domestic labor, to ensure
the rights and interests of labors according to the
provisions of the Labor Law, Lo respect the right
of the Trade Unions according to the provisions
of law;

Owning,
Company;

using, disposing of assets of the

Managing and using the capital contributed by
shareholders in order to achieve the objectives
and business tasks of the KBSV according to the
provisions of the Charter; Resolution of the
General Meeting of Shareholders (GSM);
Resolutions of the BOD and the current law;

Seeking out new markets, customers and

contracts;

Carrying business independtly, actively apply
scientific and madern management methods to
improve efficiency and competitiveness;

Organizing  the management apparatus;
personnel and business organization in
accordance with the purpose and content of the
Company's operation and the provisions of law;

Deciding on the opening, merger or closure of
the Company's branches and representative
offices at home and abroad according to the
current provisions of law;

Selecting the form and method of raising capital
according to the provisions of law;

Reserving the right to request customers to
provide information on financial situation,
production and business when deciding to
establish business transaction relations with
customers and to refuse transactions with
customers if it’s found contrary to law;

Complaining, denunciating or opening lawsuits
against acts of infringing upon the legitimate
rights and interests of the KBSV,

Refusing or denouncing any request for the
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supply of resources not prescribed by the law of
any individual, agency or organization except for
voluntary contributions for humanitarian and
public benefit purposes;

bt ky ca nhan, cd quan hay t8 chiic ndo, trlr
nhitng khodn tv nguyén déng godp vi muc dich
nhén dao va cong ich;

16, Cung cdp dich vu vé chirng khodn va céc dich vu
tai chinh trong pham vi phép luat cho phép; Offer services on securities and financial services

as prescribed by Laws;

16.

17. Céc quyén khéc theo quy dinh cia phap ludt

hién hanh, 17. Other rights as prescribed by Law.

piéu 8, Nghia vy ctia Cong ty Article 8.  Obligations of the Company

. Nguyén tac chung: 1. General principles:

a, Hoat déng kinh doanh theo ding nganh, a. Conduct business according to the lines and

nghé da ghi trong gidy phép thanh lap va
hoat ddng; dam bao diéu kién kinh doanh
theo quy dinh clia phap luét;

chirng khoan khi khéng s& hitu chifng khoan
va cho khach hang vay ching khodn dé bén
theo quy dinh ctia B Tai chinh;

Tudn tha cac quy dinh cla B6 Tai chinh vé
nghiép vu kinh doanh chifng khoan;
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trades stated in the establishment and
operation licenses; ensure the business
conditions as prescribed by law;

. Thuc hién ddy du céc nghia vy theo Ludt b. Fulfill its obligations under the provisions of
Doanh nghiép, Luat Chiring Khoéan, chiu trach the Law on Enterprises, Law on Securities,
nhiém trudc phap ludt vé toan bd hoat dong take responsibility in accordance with the law
cta minh; for all its activities;

. Tu chul vé tai chinh, dam bao chi phi, ty chiu c. Be financial independence, cost efficiency,
trach nhiém vé két qud kinh doanh, vé sy responsible for business performance, growth
téng trudng vao bao toan vén cla Cong ty; and capital preservation;

. Xay dung hé thdng kiém todn ndi bd, kiém d. Set up systems for internal audit, internal
soat ndi bd, quan tri ri ro va giam sat, ngan control, risk management systems and
ngira nhitng xung dot Igi ich trong ndi b supervise to prevent conflicts of interest
Cong ty va trong giao dich véi ngudi co lién within the KBSV and in transactions with
quan; related persons;

. Tuén thi cic quy dinh vé an toan tai chinh e. Comply with regulations on financial safety as
theo quy dinh clia BG Tai chinh; stipulated by the Ministry of Finance;

. Mua bao hiém trach nhiém nghé nghiép cho f. Buy professional liability insurance for
nghiép vu kinh doanh chitng khoan tai Cong securities business operations at the KBSV or
ty hodc trich lap quy bao vé nha dau tu dé establish investor protection fund to pay
boi thuding thiét hai cho nha ddu tu do su' ¢d damages to investors due to technical
k¥ thuét va sd sudt ciia nhén vién trong Cong problems or negligence of staff;
ty;

. Luu gilr ddy du cac ching tir va tai khoan g. Keep adequate documents and accounts
phan anh chi tiét, chinh xdc cac giao dich cia reflecting transactions of the Company and
khach hang va clia Céng ty; clients in a detailed and accurate manner;

. Thuc hién viéc ban hodc cho khach hang ban h. Organize selling of securities or facilitate

selling of securities of clients in case they do
not own such securities and provide securities
lending services for clients in accordance with
the provisions of the Ministry of Finance;

Comply with the regulations of the Ministry of
Finance on the performance of the securities
business operations;



j. Thuc hién ché& d§ ké toan, kiém toan, théng
ké, nghia wu tai chinh theo quy dinh cla phap
luat;

k. Thuc hién cong bd thong tin, bdo cdo va luu
trli theo quy dinh ctla Ludt Doanh nghiép,
Luét Chirng khodn va cac vin ban hudng dan
thi hanh;

L. Tudn tht cdc nguydn tac vé quan tri Céng ty

theo quy dinh coa phdp Uat va Digu 1é Cong

ty;

Dony gop quy hd trg thanh tean theo quy

dinh tai quy ché vé dang ky, luu ky, bo trir

va thanh toan chiing khoan cla Trung tdm
luu ky ching khodn;

n. Thuc hién cdc nghia vu khac theo quy dinh
clia phap luat.

Nghia vu ddi véi ¢6 déng

a. Phan dinh r6 trach nhiém gilta Dai héi déng
cd ddng vdi Hi ddng quan tri, Chu tich Hoi
dbng quéan tri, Ban kiém sodt dé quan Iy pht
hdp véi quy dinh ctia phap luat;

b. Thiét 1&p hé thdng thdng tin lién lac vdi cac
b déng dé dam bao cung cap thong tin day
dd va ddi x&r cbng béng gitta cac cd déng,
dam bao cdc quy@n va Idi ich hgp phéap cla
cb dbng;

¢. Khdng dugc thuc hién céc hanh vi sau:

Cam két vé thu nhap, Igi nhudn cho céc
cd dong (trir trudng hop ddi véi ¢d dong
s¢ hifu co phén uvu dai cb tirc ¢ dinh);
Ndm gifr bt hgp phap cac Igi ich, thu
nhap tir o phén cla cac cd dong;

Cung cap tai chinh hodc bao Ianh cho céc
¢d dong mot cach truc tiép hodc gian tiép;
cho vay dudi moi hinh thl'c déi véi cac cd
déng 16n, thanh vién Ban Kiém sodt,
thanh vién HDQT, thanh vién Ban Téng
Giam doc, ké toan trudng, cic chirc danh
quan ly khac do HPQT b nhiém va ngudi
o lién quan clia nhitng déi tudng nay;

- Tao thu nhép cho ¢6 déng béing cich mua
lai ¢8 phiéu clia cac ¢8 dong dudi cac hinh
thifc khéng phlt hop vdi quy dinh cha
phép luat;

Xam pham dén cac quyén cla c6 dong
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j» Implement accounting, auditing, statistical
regulations, financial obligations as stipulated
by the relevant legislation;

k. Implement information disclosure, reporting
and archiving in accordance with the Law on
Enterprises, Law on Securities and the
guidelines thereof;

[. Adhere to the principles of corporate
governance in accordance with laws and the
Charter of KBSV,

Contribute to the payment support fund in
accordance with the requlation on securities
depository, clearing and seltlement
regulations of the Vietnam Securities
Depository (VSD);

n. Fulfill other obligations as prescribed by law,

.,

Obligations to shareholders

a. Clearly define responsibilities between the
GSM and the BOD, the Chairman, the
Supervisory Board (BOS) for consistent
management in  accordance with the
provisions of law;

b. Establish communication systems  with
shareholders to ensure adequate provision of
information and fair treatment between the
shareholders, ensuring the legitimate rights
and interests of shareholders;

¢. Not to commit the following acts:

- Make commitment on income, profits for
shareholders (except for shareholders
holding fixed dividend preference shares);

- Illegally hold benefits, income from shares
of shareholders;

Provide financing or guarantees to
shareholders either directly or indirectly;
lend in all forms te major shareholders,
members of the BOS, BOD's members,
Board of Management (BOM), Chief
Accountant, other management positions
appointed by the BOD and persons related
to of these subjects;

Generate income to shareholders by
redeeming shares from shareholders
under the forms against laws;

Infringe upon the rights of shareholders



3

nhu quyén sd hitu, quygn chon, quyén
giao dich céng béng, quyén dudc cung
cap thdng tin, cac quyén va Idi ich hap
phap khac;

Nghia vu déi vdi khach hang:

d

h

. Ludn gilr chi tin vdi khach hang, khong x&m
pham tai san, quyén va Idi ich hdp phap khac
clia khach hang;

. Quan Iy tach biet tign va chiing khoan cia
tiing khach hang, quan Iy tach hift tién va
chirng khoan ctia khidch hang vdi tién va
chitng khodn ctia Cong ty. Moi giao dich bang
tién cta khach hang phai dugc Cong ty thuc
hién qua ngén hang. Khéng lam dung cac tai
san do khach hang Uy thac cho Cong ty quan
ly va tién thanh toan giao dich cua khach
hang, chitng khodn clia khdch hang luu ky
tai Céng ty;

Ky hgp dong béng van ban vdi khach hang
khi cung c8p dich vu cho khéach hang; cung
cap day du, trung thuc théng tin cho khach
hing khi thuc hién dich vu ma minh cung
cap;

Chi dua ra loi tu van phl hdp vdi khach hang
trén cd s& nd luc thu thap théng tin vé khéch
hang: Thu thap, tim hiéu thong tin vé tinh
hinh tai chinh, muc tiéu dau tu, kha nang
chdp nhén rli ro, ky vong Igi nhudn cda
khach hang va cap nhat théng tin theo quy
dinh cla phap luat. Bao dam cac khuyén
nghi, tw vin dau tu ciia KBSV cho khach hang
phai phi hgp vdi tirng khach hang;

Chiu trdch nhiém vé dg tin cay clia nhiing
théng tin cong b cho khach hang., Bam bao
rang khéch hang dua ra cac quyét dinh dau
tu trén co s¢ da dudc cung cdp thdng tin day
d0, bao gdm ca ndi dung va rdi ro cla san
pham, dich vu cung cdp. Nghiém cdm moi
hanh vi gian di va cdng bd thong tin sai su
that;

Than trong, khong tao ra xung dot Idi ich véi
khach hang. Trong truding hgp khéng thé
tranh dudc, Cong ty phai thong bdo trudc
cho khach hang va ap dung céc bién phap
can thiét dé dam bao d8i xr cdng béng vdi
khach hang;

Uu tién thuc hién 18nh clia khdch hang trudc
[énh cia Cong ty;

. Thiét 1ap mot bd phan chuyén trach, chiu
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such as: property rights, selection right,
right to fair dealing, right to information
access and other legitimate rights and
interests;

3. Obligations to clients:

a.

Always keep credibility with customers, not to
violate property, other rights and ligitimate
interests of customers;

. Separately manage money and securities of

each clienl, separately manage money and
securities of clients with cash and securities of
the KBSV. All monetary transactions of the
clients must be performed via bank. Not to
misuse assets entrusted for management by
clients, transactions payment of clients and
client securities deposited at the KBSV,

Sign a written contract with clients when
offering services; provide complete and
truthful  information to clients when
performing services;

Give appropriate advice to clients only based
on efforts to gather following information
about the clients: income, financial situation,
investment objectives, risk tolerance, profit
expectations and update information in
accordance with the provisions of law. Ensure
the relevance of investment recommendations
and advice that the KBSV gives to each client;

Take responsible for the reliability of the
information disclosed to clients. Ensure clients
make investment decisions based on proper
information provision, including the contents
and risks of products and services offered;

Take caution not to create conflicts of interest
with clients. If it is unavoidable, the KBSV
must inform clients and apply the necessary
measures to ensure fair treatment to clients;

. Give priority to perform client's order before

KBSV's order;
Set up a specialized department to take



j.

trach nhiém théng tin lién lac vdi khich hang
va giai quyét cic thic méc, khiéu nai cta
khach hang;

Hoan thanh nghia vy cla minh véi khach
hang mét cach tot nhat;

Bao mat thong Lin cia khach hang:

Cong ty ¢é trich nhiém bao mat cac théng
tin lién quan dén s hitu chng khodn va
tién clia khach hang, tr chéi vide diéu tra,
phong toa, cam giti, trich chuyén tai san
cua khach hang ma khong co su déng y
ctia khach hang,

Quy dinh tai didm nay khéng ap dung

trong cac truting hdp sau day:

+ Kiém toadn vién thuc hién kiém todn
béo cdo tai chinh cla Cong ty;

+ Cung cép thdng tin theo yéu ciu cla
cd quan Nha nudc cé tham quyén.

Diéu 9. Cac quy dinh vé han ché va cAm

1. Quy dinh déi vdi Cong ty:

a.

Khong dirge dua ra nhan dinh hodc bao dam
véi khéch hang vé mirc thu nhap hodc Igi
nhuén dat dugc trén khodn dau tu' ciia minh
hodc bao dam khéach hang khéng bi thua 16,
ngoai trlr dau tu vao chimg khoan cé thu
nhap co dinh;

Khéng dugc théa thuén hodc dira ra I5i sudt
cu thé hodc chia sé Igi nhudn/thua 18 véi
khéach hang dé 16i kéo khéch hang tham gia
giao dich;

Khéng dudc tryc tiép hodc gian tiép thiét 1ap
céc dia diém ngodi cac dia diém giao dich da
dudgc UBCKNN chap thudn dé ky hdp dong,
nhdn |&nh, thuc hién Iénh giao dich chiing
khodn hodc thanh todn giao dich chitng
khoan vdi khach hang;

Khéng nhén 1énh, thanh todn giao dich vdi
ngudi khac khéng phai la ngudi ding tén tai
khoan giao dich ma khéng cé Oy quyén cta
khach hang béng vén ban;

Khéng S‘L'I' dung tén hodc tai khoan cla khach
hang dé déng ky, giao dich chihg khoan;
Khong chiém dung chitng khodn, tién hodc
tam gill chiing khoén ctia khach hang theo
hinh thic luu ky dudi tén Cong ty;

Article 9.
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responsibility for communication with clients
and resolve their questions and complaints;

Complete its obligations to clients in the best
way;

Ensure confidentiality of client’s information:

KBSV is  responsible  for  keeping
confidentiality of information related to
securities and money ownership of clients,
refuse to investigate, freeze, retain, and
transfer client's assets without their prior
consent.

The provisions at this paragraph does not
apply in the following circumstances:

+ Auditors perform audits of financial
statements of the KBSV,

+ Provision of information at the request
of the competent State authorities.

Regulations on prohibition and
restriction

Regulations applicahle to the Company:

a.

Not to make statements or guarantees to
clients in terms of income or profits achieved
on their investment or guarantees to clients
not to incur losses, except for investments in
securities with fixed income;

Not to agree or offer a specific interest rate or
share profits/losses for the clients to entice
clients to participate in the transaction;

Not to directly or indirectly establish locations
outside the transaction venues approved by
the SSC to sign a contract, receive orders and
execute securities transactions orders or
perform payment of securities transactions
with clients;

. Not to receive orders, perform payment

transactions with other people rather than the
transaction account holder without the client's
authorization in writing;

Not to use client's name or account to
subscribe, perform securities transactions;

Not to appropriate securities, cash or
temporary withhold securities of clients in



J

. Khéng dugc tiét 16 thong tin vé khach hang

trir khi dudgc khach hang déng y hodc theo
yéu cau clia ¢ quan quan ly nha nudc co
tham quyén;

. Khéng dugc thuc hién nhitng hanh vi lam cho

khéch hang va nha du tu hiu nham vé gia
chirng khoan;

Hap déng md tai khoan giao dich chimg
lkhodn khong duge chwia dung nhimg thod
thudn nham trén trdnh nghia vy phap Iy cia
Cong Ly; han ch& pham vi boi thudng cia
Cong ty hodc chuyén rdi ro tf Cong ly sang
khach hang; budc khach hang thuc hién
nghia vy béi thuting mot cach khéng céng
b&ng va cac thoa thudn gay bét Igi mét cdch
khdng cdng bang cho khach hang;

Quy dinh cdm va han ché khac theo quy dinh
phap luat.

Quy dinh déi véi ngudi hanh nghé chitg khoan:
a. Trlr trudng hdp dude cr 13 ngudi dai dién

phan vén gép hodc dudc clr vao Ban quan ly
cdng ty clia t& chiic s& hitu Cong ty hodc to
chlfc ma Cong ty dau tu, ngudi hanh nghé
ching khoan:

Khéng dudc dong thdi 1am viéc cho to
chirc khac cd guan hé sd hitu vdi Cong ty;

Khéng dudc dong thoi lam viéc cho cdng
ty chiing khoan, cdng ty quan Iy quy, chi
nhanh céng ty chiing khodn va cdng ty
quan ly quy nude ngoai tai Viét Nam, cong
ty dau tu chitng khoan khéc;

Khong dudc dbng thdi lam Gidm dbc
(Téng Gidm ddc) cia mét to chic chao
ban ching khoan ra céng ching hodc to
chirc niém yét.
Chi dugc md, quan ly tai khoan giao dich
ching khoan cho minh tai Céng ty. Quy dinh
nay khéng ép dung ddi vdi trudng hdp khi
Céng ty khdng ¢ nghiép vy mdi gidi chifng
khoan;

Khi thuc hién cac hoat déng giao dich trén tai
khoan khach hang, ngudi hanh nghé chirng
khoan la ngudi thay mat cho Cong ty thuc
hién céc giao dich vdi Khach hang va Cong ty
phai chju trdch nhiém vé moi hoat déng cla
ngudi hanh nghé chimg khoan. Khéng dudc
str dung tién, chifng khodn trén tai khoan ctia
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the form of custody under the KBSV's name;

Not to disclose client’s information unless
agreed by the client or requested by the
competent State management agencies;

Not to perform acts that make clients and
investars misunderstand the stock price;

Securities trading account opening conlract
musl not contain agreements to evade legal
obligations of the KBSV, limit the
compensation scope of the KBSV or transfer
risks from the KBSY to clients, force clients to
make the compensation obligation in an unfair
manner and unfairly detrimental agreements
for clients;

Other restrictions as prescribed by Law.

Regulations applicable to securities practitioners:

Except for the cases of being elected as a
representative of capital contribution as being
elected to the KBSV's management by the
organization that owns the KBSV or
organization into which KBSV invest, the
securities practitioner may not:

Concurrently work for other organizations
that have ownership relationship with the
KBSV;

Concurrently work for other securities
companies, fund management companies,
branches foreign securities companies or
foreign fund management companies in
Vietham, or investment  securities
companies;

Concurrently act as Managing Director
(CEO) of an organization offering securities
to the public or listing organizations.

Only open, manageaccounts for their
securities transactions (if any) in the
Company. This provision does not apply
where the Company does not provide
securities brokerage services;

When conducting the operations of the
Company, the securities practitioners shall
carry out transactions with clients on behalf
of the KBSV and KBSV shall be responsible for



Pidu 10, Vén didu 1&
1.

[¢2]

khach hang khi khéng dudc Céng ty Gy
quyén theo su Gy théc clia khach hang cho
Céng ty béng van ban;

. Thue hién hanh vi vugt qua pham vi Gy

quyén ctia Cong ty;

Ngudi hanh nghé ching khodn phai tham gia
cac khéa tap hudn vé& phap luat vé chiing
khodn va thi trurting chitng khodn, hé thdng
giao dich, loai chimg khodn mdi do Uy ban
Chimng khodn Nha nude, Sa giao dich ching
khoan Viét Nam va cong ty con, Téng cong
Ly luu ky va bl trlr chifng khoan Vigt Nam 6
chirg;

Quy dinh céim va han ché khac theo quy dinh
phép Iuat hién hanh,

Quy dinh d6i vdi thanh vién Hoi déng quan tr,
Trudng Ban Kiém soét, Téng Giam ddc:

a.

Thanh vién H6i dong quan tri clia Céng ty
khong dugic dong thdi 13 thanh vién H6i déng
quan trj, thanh vién HAi déng thanh vién,
Giam ddc (Téng Gidm doc) cla cbng ty
chi'ng khoan khac;

Trudng Ban Kiém sodt khéng duge dong thdi
la thanh vién Ban Kiém soat, nqudi quan ly
clia cdng ty chiing khodn khic;

Téng Giam ddc, Phd Téng Gidam ddc khéng
dugc déng thdi lam viée cho céng ty chiing
khodn, céng ty quan Iy quy hodc doanh
nghiép khéc. Téng Gidm déc (Gidm déc)
khéng dudc [a thanh vién HDQT, thanh vién
Hoi dong thanh vién cla céng ty chifng
khodn khac;

. Quy dinh cdm va han ché khac theo quy dinh

phap luat hién hanh.

Chwrang I

vON BIEU LE, ¢80 PHAN, cO PONG

g el
VON DPIEU LE, O PHAN

VGn diéu 1é chia Cong ty 14 3.001.686.1.30.000
VIND (Ba nghin khdng tram ié mét ty ssu trém
tdm mual séu triéu mdt trdm ba muoi nghin
dong,).

Cong ty ¢6 thé ting hodc giam vén diéu 16 khi 2.

duge Pai héi dong ¢6 déng théng qua va phi
hgp véi Digu 1é nay va quy dinh ctia phép luat.
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all operations of the securities practitioners.
They may not use money or securities in the
client's account without the Company's
authorization under the client's entrustment
Lo the KBSV in writing;

d. Act beyond the authorization of the company
for which hefshe works;

e. Certified securities professionals shall attend
lrdining courses in securities and securities
market, systems for trading of new securities
organized by SSC, VSE and its subsidiaries,
and VSDCC;

f. Other restrictions as prescribed by Law,

3. Regulations for BOD’s members, Chief of BOS,

CEO:

a. BOD's members of KBSV may not
concurrently be members of the BOD,
members of the Board of Members, CEO of
other securities companies;

b. Chief of BOS may nol concurrently be a
member of the BOS, manager of other
securities companies;

¢. CEO, Deputy CEO may not concurrently work
for other securities companies, fund
management companies or enterprises. CEQ,
Director may not be a member of the BOD,
member of the Board of Members of other
securities companies;

d. Other restrictions as prescribed by Law,

Chapter II
CHARTER CAPITAL, SHARES, SHAREHOLDERS
Section I
CHARTER CAPITAL, SHARES

Article 10. Charter Capital
1. The charter capital of the Company is VND

3,001,686,130,000 (Three thousand zero
hundred and one billion six hundred and efghty-
six mitlion one hundred thirty thousand Dongs).

KBSV may increase or reduce its charter capital
upon approval of the GSM and in accordance
with this Charter and provisions of law,
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