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MASAN *

THONG CAO BAO CHi

Masan hop tac vé&i Trusting Social, ting toc thiét 1ap nén tang
Tiéu dung - Céng nghé

Thanh phd H6 Chi Minh, ngay 28 thang 4 nam 2022 — Hom nay, Cong ty C6 phan Tap doan
Masan (HOSE: MSN, “Masan”) céng bb hoan tat théa thuan dau tw 65 triéu USD mua 25%
cb phan clia Cong ty C6 phan Trusting Social, cong ty con tai Viét Nam cla Trust IQ Pte. Ltd.
(“Trusting Social”) cé tru s& tai Singapore. Théa thuan hop tac véi Trusting Social gép phan
day nhanh qua trinh chuyén déi ciia Masan tré thanh hé sinh thai tiéu ding — céng nghé tich
hop tir offline dén online (“O?”). Qua d6 cung cap cac gidi phap rng dung Al va fintech trong
ban I& va tiéu dung, mang dén trai nghiém khach hang vuot troi.

Hién nay, nhu ciu vé dich vu tai chinh van chwa dwoc dap (rng ding mirc cho phan I&n nguoi
tiéu ding phé théng. Trusting Social mang dén cac gidi phap wng dung Tri tué nhan tao (“Al”)
va May hoc (“ML”) gip ngan hang va tb chirc tai chinh cung cip cac san pham tai chinh cho
ngwoi tiéu dung trén quy md 1&n. Pwoc hau thudn béi cac quy dau tw khéi nghiép hang dau
nhw Sequoia Capital, Beenext, Tanglin Ventures, 500 Startups va Genesis Alternative
Ventures, Trusting Social c6 thé chAm diém tin dung cho hon 1 ty nguoi, lién két véi hon 170
td chirc tai chinh trén khp Viét Nam, Indonesia, An D6 va Philippines. Théng qua hop tac véi
Masan, Trusting Social dat muc tiéu rng dung Al va ML vao viéc cung cap cac sédn pham dich
vu ca nhan héa, phuc vu nhiéu nhu cau khac nhau tir nhu yéu pham, tai chinh dén cac sé
thich khac cda ngui tiéu dung.

Ké ttr khi thanh |ap The CrownX vao thang 12/2019, Masan da va dang mé& rong danh muc
sa&n pham dich vu, hoan thién cac manh ghép cutia hé sinh thai “Point of Life” nham thda man
nhirng nhu cau da dang chwa dwoc dap (rng ding mirc clia nguwdi tiéu dung. Theo d6, Tap
doan da ra mat mé hinh ban 1& “mini mall” tich hop da tién ich tai mét diém dén duy nhéat dé
tang kha nang tiép can va mang lai sy tién lgi cho khach hang. Théa thuan hop tac véi
Trusting Social sé gilip Masan cung cép cac giai phap Tri tué nhan tao va May hoc cho nguoi
tiéu dung dé day nhanh qué trinh chuyén déi sang mé hinh O2. Qua dé, cung cap cac san
pham va dich vu ca nhan hoa, gia tangsw tién loi va gidp tiép can khach hang hiéu qua hon.

Ong Danny Le - Téng Giam déc Masan Group cho biét: “Walmart, tap doan ban 1& I&n nhét
nwéc MY, da dau tw manh mé vao viéc phat trién nén tang Tri tué nhan tao va May hoc dé tré
thanh doanh nghiép hang dau trong viéc dap (rng cac nhu cau tiéu ding hang ngay trén ca
nén tang offline va online. Théa thuan hop tac véi Trusting Social cling sé gitip Masan phat
trién mot nén tdng cong nghé dot pha twong tw d& phuc vu 100 triéu nguoi tiéu dung Viét
Nam. Cung v&i nhau, ching téi sé sé dwa dich vy danh gia tin dung cua Trusting Social tr&
thanh mét giai phap tiéu dung toan dién”.”

Trong ngan han, quan hé hop tac sé ti wu chi phi va nang cao hiéu qua cac hoat déng kinh
doanh cét I8i ctia Masan, bao gébm lwa chon vi tri cira hang ban 18, xay dwng ké hoach cung
- cau, tbi wu héa danh muc san pham, ban hang, tiép thi va phét trién sdn pham. Trong dai
han, nén tang ban I& ng dung Al va ML sé& gilp Masan cung cap cac giai phap tai chinh dén
dai da sb nguwoi tiéu dung phé théng hién chua cé tai khodn ngan hang. Song song do, Tap
doan sé cho ra méat chwong trinh khach hang than thiét c6 kha nang tuy bién theo nhu ciu
cla tirng nguwdi dung va tao diéu kién thuan loi dé ngudi tiéu dung dé dang mua sém hang
héa, nhu yéu pham thdng qua k&nh mua hang trwc tuyén va chudi cung &ng thédng minh.



Tién sT Nguyén An Nguyén, Nha sang lap kiém Téng Giam dbc Trusting Social cho biét: “T6i
vb cuing tw hao khi lan dau tién mét doanh nghiép Viét Nam da xay dwng thanh céng nén tang
Al va ML duoc st dung béi cac dinh ché tai chinh I&n trén toan chau A dé phuc vu ngu i tiéu
dung mét cach hiéu qua hon. Théa thuan hgp tac véi Masan sé cho phép ching téi mé réng
tr mot nén tang tiép can tin dung thuan tdy sang mot gidi phap tiéu dung toan dién. Masan
va Trusting Social c6 cing mét niém tin rang Viét Nam sé c6 nhitng buwéc nhay vot dé sanh
ngang véi ban bé quéc té.”



GIOI THIEU CONG TY CO PHAN TAP BPOAN MASAN

Cong ty Cb phan Tap doan Masan (“Masan” hodc “Tap doan”) tin vao triét ly “doing well by
doing good”. S& ménh clia Tap doan la cung cap cac san pham va dich vu vwot troi cho 100
triéu ngudi dan Viét Nam, dé ho chi tra it hon cho cac nhu cau co ban hang ngay. Masan hién
thwe héa tdm nhin nay bang cach thiuc ddy ndng suét thdng qua nhirng phat kién mai, ap
dung cdng nghé, xay dwng thwong hiéu manh, va tap trung hién thwc héa nhirng co héi lon
gan véi cude sébng hang ngay cla dai da sd ngudi dan.

Céc Cong ty thanh vién va lién két ctia Tap doan Masan la nhirng Céng ty dan dau cac linh
vue hang tiéu ding nhanh, thit c6 thwong hiéu, ban 18, chubi F&B, dich vu tai chinh, vién théng
va san xuét vat liéu cong nghiép c6 gia tri gia tang. Day la nhirng linh vwc dang tang trudng
cao cda nén kinh té Viét Nam.

GIOI THIEU TRUSTING SOCIAL

La doanh nghiép Fintech tich hop Al, Trusting Social mong muén phd bién cac dich vu tai
chinh théng qua viéc tich hop Al vao phan tich hiéu biét vé ngudi tiéu ding va thi trwong tai
chinh. Bang viéc cung cap di¥ liéu chuyén sau vé tin dung cta hon 1 ty ngudi dung cho hon
170 t6 chirc tai chinh trén kh&p Viét Nam, Indonesia, An D4 va Philippines, TS dang tham gia
thic day giadi quyét van dé Tai chinh toan dién. Cong ty con cai tién hinh thirc déng cho vay
thanh mé hinh cé kha nang sinh lgi, hop tac véi cac cac ngan hang tién phong va thwong
hiéu hang tiéu dung hang dau dé cung cap cac san pham tai chinh dét pha dén nhixng ngu i
tiéu dung dang chwa dwoc phuc vu dung mure. Trusting Social dwoe sy hau thuan tai chinh
cta nhiéu quy dau tw nhw Sequoia Capital, BEENEXT, Tanglin Ventures, 500 Startups, Kima
Ventures va Genesis Alternative Ventures.

LIEN HE:

Danh cho Nha dé&u tu/Chuyén vién phéan tich
Tanveer Gill

T: +84 28 6256 3862

E: tanveer@msn.masangroup.com

Danh cho Truyén thong
Pham Van

T: +84 28 6256 3862

E: pr@msn.masangroup.com

Thong cao bao chi nay cé nhing nhan dinh vé twong lai trong cac ky vong, dw dinh ho&c chién lwoc cia Masan c6 thé
lién quan dén nhdng rdi ro va sw khéng chdc chan. Nhimg nhan dinh twong lai ndy, bao gém cd nhing ky vong cda
Masan, c6 chira dung nhing rdi ro, s khéng chac chdc va nhing yéu té minh dinh hodc tiém &n, ndm ngoai tdm kiém
soét clia Masan, c6 thé khién cho két qua thuc té trong hoat déng kinh doanh, hoat déng tai chinh, hodc thanh tich cda
Masan khéac biét rat 16n so véi nhing néi dung dwoc trinh bay hodc ngdm dinh trong cac nhén dinh tuong lai. Nguoi doc
khong nén xem nhing nhén dinh tuong lai nay la dw doan, sw kién sé xdy ra hodc 16i hira vé hiéu qua trong tuong lai.
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