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NG DIEP CUA
TONG GIAM POC

Thua Quy Khich hing. Quy C8 B, Nnd i b va
1000 thi Cin bo nhin vién HDBank!

Trdi qua 32 nam Ninh thinh va phét 1rién, s mot vong
phiing Ngin hang Thuong mai €5 phin aku 1ién cia
€ twc, HOBank 1 phong 13l co ¢Su nganh ngan
hang theo chy truong Chinh phi vh Ngda hang Nha
K, 13D trung phit trién da dang céc sin phdm, dich
Yy vOl b (ch cao trén nén ting cong nghé hidn A
PRiGNg 131 muc 1 dat vi thi ddn ddu trong hé théng
Ngdn hang Thuong mai €8 phdn Vit Nem

HOBank ngly riy @3 b nhing budc dét phd, 1o 83
£ha 165¢ 40 thng tudng rhanh va bén vong. G phiéu
“HDB" tiép tuc 1ot vio nhom cd phw vén hda lén
Hign nay. mé “HDB* vin & mdt yong nhang md o
Py ucc nha Biu 1U va cic of @dng tin twdng, ky
NONg trln 1 triing ching khodn

Pl 2021, 1 kinh o thit gl vi Vit Nam tilp tuc
i Soh hidog ngng né <63 thidn tal dich binh,
HDRnk 4 thich (rig v tinh hink mai v chién luac
linh doanh lich hogt, ung dyng 35 hos trong cing
tic kinh doanh v vin hinh, tép 1 phit tridn mo
hinh Happy Digital Bank. Nhd viy. HDBank ai dim
o kinh dosnh thdng swét, dat dugc nhing két qub
lunh doanh 1t nhit ti tnsoc dén nay,

Vide kinh doanh hidu qud @ gidp HDBank tich cuc
@8ng hanh cing Chinh phis trén khai cc hoat ddng
8 trg cong déng phdng chéing dich bénh Covid-19,
6, HDRank 8 tuc trién khai nhidy 9 h 1o
i v 4 st o iy L thes han trd gy ik, giken
138 it cho kvdeh hing chit dnh huting eda dich binh

Nhé nhdn ducc W tin tudng cia khich hang, sy déng
hanh cla che b 3ng, cung vor quydt thm ol toan
thé cin B4 nhia vién, HDSank @3 hodn thioh ndm
2021 v téng thi sén 1ng tai s3n dat hon 37 ngsn 1
g @téng 17% 5o v ndm 20200, du ng tin dung dat
aéng ang 13% 5o vk ndm J0201 1o
song an todn, Tt cd cac finh vt hoat
@9ng Ay hodn thanh, dat v vuigt i tidu M hoach

€2 GIATRI COT LOI

TRUNG THUC VA TRACH NHIEM

KHACH HANG LA TRONG TAM

= SU MENH

DOI VOI KHACH HANG.

HOBank car

QUAN VA LINM HOAT

HIEU QUA VA SANG TAO

| ol

H& 1hdng quin trf il ro duoc HDBank dde bR chu
trong. Vie hodn thnh Base! B va 1D uc thix hién
Basel W cing thém khing dinh vi thé clis HDBank
trong vide phat trién bén vim
cdc Ngan hang Thuong ma
this 04 i tidp HDBank dat danh higu “Net b
150 il Chius A" Chink sich cda HDBaok ludn thix
dfy sy phat triéa nghé natvép gdn hén vl muc tdu
mang gl 85 s8N tinh thin hanh phic nhdt cho
b nhin vén. Cing voi mdi tnang im
nghié, o & vit chilt hide dai, khang trang
13 diu kidn quan trong 46 HOBank thy hit
khing dinh thinh cong trong kif nguy
i nhép todn ciu.

Trong glel dogn binh thuting ma, MDBank 11ép tuc
kién dinh vot chién lugc phit tién nhanh bén ving
dly manh chuyéin 08 38, phit huy thé manh vé cac
sn phim, dich wu, bit kip xu huting khéng ding
tién mit trong A

uong. Wu tén ngudén
ung Xanh" phit tridn
ang kong thl 120, 13l
10 v cho doanh nghiep vira va nhd, e chudi cung
ung hang hoa thiée yéu, ho gia dinh sn xult kinh

& tidp tuc thuc hin phd théng

ich vu dén

théng qua
s kit vl cic A1 thc chidn

HODBank dang tal dinh vi thuong hidu lai d€ d
thanh & Ngan hing Xanh, Ngin hing 56 hién dai
hanh phic, 1 Happy Digital Bank

Nam 2022, ndn cida nhing #é hoach hink dbng mol
HOBank 2 1D tuc 861 Mok hodn thank 18t cac chl
véu W hoach ndm véi nhing chuong tink hanh
84ng cu thé

» Myc tidu 1 - Higu qud hoat dong gén lién
myc tidu chién lugc

+ Muc tidu 2 - Dy manh chuyén 861 36

» Myc tiéu 3 - Phit trién da dang khach hing
va kénh phan phéi

+ Myc tiéu 4 - Da dang hoa sin phim dich vy

» Myc tidu 5 - Thuong hidu gén Ikén vol san phim
dichwy
+ Myc tidu 6 - Xdy dyng vin hoa chuydn nghiép

» Myctiéu 7 - Nang cao vi thé ¢6 phiéu HDB

it e mianh mi trong thol gisn wia
iy Kindch hing, Guy €4 Nha dlu
) Ahin vidn 54 vlin
g HOBank 1

v 1080 th

v hirh

Pen tht nhid) th v

e

thic nhung cing

nh cng Mol ong

Téng Gidm Béc

Pham Quéc Thanh

HAPPY__ &
DIGITALBank

NGAN HANG SO HANH PHUC

BAOCAC THUONG NEN ————————— HDSANK

¥
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HOI DONG QUAN TRI

g e it b
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TONG QUAN
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BA LE TH| BANG TAM BA NGUYEN THI PHUONG THAO

Chil tich Hai déng Quin tri Phé Chil tich Thuéng truc Hoi 86ng Quén tri

. . . .
3t thanh cong trong finh vyc quan Iy 1Al chinh v nga

3 thc 1A chi 308l Ly ng
tharth qui md HDBank da 8ot duoc 1

Ngan hang 1rang thot glan 1o, §

t chuong trinh 851 mat, ¢l cich 1ai KDBank, dua
HOBank ting budk
Trinh 44 hoc véin:

Trinh @6 hoc vin:
¢ nghitn khds hor n 1 Kinh t §p tai Lién X -3 Kinth t& 21 Lidnr X6 chuyén ngnh tai
dung, Chiing chi Tal chinh quac té 1al &
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ONG LUU BUC KHANH

Phé Chi Tich

Wi déng Quin tri

c Bch kho
kinh 14

ONG NGUYEN THANH DO
Pho Chi tich, Thanh vién
Hol déng Quin tri Doc lap

-~

ONG NGUYEN HUU DANG BA NGUYEN THI TAM ONG CHU VIET CUONG
Phé Chi tich Thanh vién Thanh vién
Héi d6ng Quén trf Hoi déng Quin tri Hol ddng Quin tri

n 20 nam gdn b B3 1a ch

fud ng.
l

Trinh @8 hoc vin: Trinh @6 hoc vin:

BAN KIEM SOAT

DAO DUY TUONG

Trugng Ban Kim

Trinh @9 hoe vin:

NGUYEN THI TICH

n Ban Kiém sodt

Trinh 46 hoc vén:

UONG THI THU

Trinh 86 hoc vin:

ONG LIM PENG KHOON
Thanh vién
Héi d6ng Quén trf




THONG TIN CHUNG

BAN DIEU HANF

Hang dung, tir tral qua phat

S YRAN TMAIMOA /v TAINM MINK T 1 UL THANN TONG
N Vg i G

Ml Ol s iy L1 1

1 LETHANN TRUNG. 10 MUt TR
4 Vg S e ‘-“

4 NGUYEN DOAN DUY A1
P Vg e 25

—

ONG LE THANH TUNG
Phé Téng Glam DoC
kiém Chinh Van phong Linh dao

Qg 0 gt

W nhit: Gidm o
1ng b nt

ONG PHAM QUOC THANH
Téng Gidm Déc

Trinh 85 hoc vin:
EHOE S ERAA b Kinh doanih va (. nhar

Trinh 46 hoc vén:

g G

T —

ONG NGUYEN MINH DUC
Pho Téng Glam déc

A hibh
in dung J p HDBank nim
v cho thanh cbiag
by 0 1o,

Trinh 86 hoc viin:

23
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ONG TRAN HOAI NAM
Phé Téng Gism déc

¥ vt phit tride ket hang
Vit djnh ché 1
cinh tal HDBank, 88y manh hop
i v thing do
101G v3 QoI Nk

g ndm gidl cae vi b
ic don vi nhy: BS Khoa
ng Nghe. Citibank, VIS

Trinh 46 hoc vén:

Mo K thudt Chies A

0 nhin S hoc Bach khos

ONG NGUYEN DANG THANK
Phé Téng Gism déc

1k M s nhdp HOMank, B0g tirg
¥ ¢3¢ i i ) ¢ €00 1l e Som
khic: Pho Téng Gaim i Soccrmiank

Phd Téng Gadm 8¢ Techcombark
Cidm 85¢ Viedhurd,
Cong 1y Hoa Lamy Chd tich

at Wém Tdng Giim D&

Trinh 46 hoc vin:

{ nhin ngAnh Kink

trutng Dae hoe Kinh té TP M8 O

Mah ndm 1999

ONG LE THANH TRUNG
Phé Téng Glam Déc

0 10, Quan b khiach hang,

TG Gl &< vi 1rl oh 830 Ca0
tal C3ng ty cho thid 1 chinh

Viercombank vh chc Ngdn hang

Viescombank, Shinhan Vies Bank

Trinh 00 hoe viin:

Tién & Kinh t va £ O nhdn Ludt

ONG PHAM VAN DAV
Gidm d6c¢ Tai chinh

i chinki, nguén von vi ki hoach
3 W ngus ndm Qi nhidm
quan Deng trong finh Ve
chinh cda Ngin hang, &m
to ngudn win duce b dung
higu qui nhbt. dong thin xdy
tmg chc M hoach chl i cho
qué trinh phie i€ cda HOBank.
Trinh @8 hoc vin:

&

W 8§ Kinh 1

BANGUYEN DOANDUY Al

Phé Téng Gism déc

838 mée ngudl phy 1) ndng A
1 tin va gliu 4360 thuc. trong Sk

wg. Tiong

i glar 6 vl HDBek
B4 03 06 Aor Khong ahd vls
thanh cong cila Ngin hangy e
1 1 trong finh vuc Kinky 3
fi 1, dim bio an toln
khobn cho toan hé thiing, #6ng.
990 vao thirh cohg cha HOBank
hoem nay.

83 dd cong tac nhidy
trong finh wwe binh doanhl
nhip khiu h 1040
1 vd i chinh Ngin hing
Techcombank; VPBank-

Trinh 46 hoc viin:
Cirnhén ngbrh TR dung Ngin targ,

hang. B3 bié
nghiém vb dar
wong finh vuc Ngin hang Biadl
hign da -
Trudc khi g@ ohdp HOBank, 8ng
S €6 ehidy ndm m viC T ACS
VOt rifle | ] quan trong tal KNS
Bin & nhu Gim 98¢ Sin

Glbm ddc Trung tim tin dungJ
trudng Ban Tin dung Hés s

Trinh @6 hoc vin:

€ nhdn nganh Ngdn hing '4
hoc Nghn hang TR HE T Mink

ONG NGUYEN VAN HAO
Phé Téng Gism déc

Trinh 46 hoc viin:
Thee ¢ £
chuyén ngarin Kieh 1

M hoc Kinh t Qube din

ONG TRAN THAI HOA
Phé Téng Gidm ddc

& nguit 9o kinh nghidm lam
vibc v quin i trong link
Mg g ¥Oi hon 20 nden
13 cic Nadn hang Khac nhaw. Tnioc b
Gu nhip HORSK, Ong db &5 17 ndm
1 v tas Mgdn hiing Nha nvoc T

HE Ol M, vl VIt ARk vo vl 10
nh dp0 nihws Truting phong, Pho Téng

Gidm 96
Trinh 8§ hoc viin:

Cd nhin trudng Dl hoc Nadn hina

TR Hé Chi Minh

ONG TRAN ONG MINH

Gidm d6c Khdi Gidm déc Khéi

Khach hang Doanh nghiép Ngén hang Bao hiém

Ong g nhap HOBank tir ndm 2019, O 1o 22 ndm cong 1ac vong
A y Khdi khach hang  linh we Bl im X

Pghiern tromg viéc Ly Sung gl phip

Whi i nhiden v
Noin hang Blo Hiém wi ¥
Ong A obng the tai cic vi trl Tn
Ban Kinh dosnh - Chng ty
B tho Prudentlsl VIt Nam, Giam
d5¢ viing « Ngdn hing ANZ Vit Nam,
(sidm déc mides Nom - Ngin hang vie
Pho Gllen dbc Khal Kiich hang 3
han - Negbn hang HDBank

Trink 48 hoc viin:

X§ s M T8 - Truding Bas hoc Hin

ME, Thae ¢ TH hinh Nadn hing

Tuong Khoa hoo Ung dung va Nghé

Tay 8¢ Thyy 5

« HDBANK

27
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BA TRAN THU HUONG
Gism @6< Khéi Vian hanh

u chudn
hidu qud vor chin
g nghe, 1y 0Ny hoa
v.k) Boat 390, quy 1rinh vin hanh v
sy dyng ndng e 801 ngl ahdn sy
wier hianh, nhan sy Dich vy khich hing
HDBank chwydn 36i, dip Ong yéu ey
ik chén iugc phat endn ving manh
A HDBank

van hanh hudng

ONG HOANG DUC LONG
Gidm a6 K

Nguén v6n vh Kinh doanh Thén té
(Ong gdn bo v HDBank gin 20 ndm

3 3 whi qua nhiéu v B tal KNSI

Nou g €0 déng 9dp on

hanh, tién khai hoat

kinh dosoh rigudn vn vb tdn

mang lai hibu qud kink doanh 16t
trong nhidu nim qus t HOBank, gép
phiin ning cao hink dnh v uy tin cla
HDEank trén th tiudng thl chinh. Ong
dong var td tham muy chink cho
820 Didy hanh, HAl 88ng ALCO trong
quén tri bdng cin A 13k sdn. 1S uy
b nguin vl vl s dung vin, quin
Iy wanh khodn, m& rdog kinh doanh
én 1§ v host Adng th tuing vén

ONG TRINH MINH THAO

Quyén Gidm d6¢ Khéi Nhin sy

a0 cip wi 1 ¥ chint
Wong ok v o
Australia

Sscombank,  MBBa
Trinh 46 hoc vén:

4o 18

Jhibem

h phan

ngl
§ e

Ll
glan

an 1ong
0y thy

BA HO DANG HOANG QUYEN
K& toan Trudng

VO bié dy kisih nghidm teon
Thi chint K todn cla Noan han

Qupx &b gid B mot trong hing
chuyén gia hang dbu v& mirg iy

83 & 916 BS han 24 (3m v HO
Gua cic vi 1l thanh 1oan vien, ¢
wién ke tod, Kidm soit vien, pho Gam
@5 chi nhanh, Tnadng Phong K& 104n
<Tal ehinhy i KE toin 1radng. giup b
i 18 cac ming hoat B9ng nghien
vy cOn Naln hng. td 40 déng gop
xhy Sung bO mady M 104n, cac chin!
sdch Tl chinh - e todn phi hop, phan
Anh chink s 1inh Ninh host dong G
Nohn hivxy

clia HDBank,
Trinh 46 hoc vin:
€U nhin nganh Nodn hang - Tuong  TANh @4 hoc viin:
it hoc Ngan hang TP HO Chi Minh Cid nhan ngdnh Ngsn hing - Tritng

Dl b Ngdn hing TP 148 Chil Minh.

TONG QUAN

NHAN BANG KHEN CUA THU TUONG
VI THANH TICH XUAT SAC TRONG
PHONG CHONG DICH COVID-19

.
KET QUA KINH DOANH 2021
AN TUONG

Nam 2 HOBank @4 th ng manh mé vl didn

thanh ¢ bit. e ol tidy kinh doanh

$u bém sodt, phin  thanh |

8t 107 ich coo nhat

LEBON rgu;u

LA nhin Thi chinh Ngan hang
LBl hoc Kinh 18 TR 14
B Thae of Tai chinh Ng3 r

=Dt hoc Western Sydney, Ut

Trinh 46 hoc vin:
% Thac &/ Knh t& - Tuting B hoc Kinh 18
TN TP HE Chi Minks

« HDBANK

(*) Trong nam 2021, co cdu rnhdn sy thudc i dong Dudn trj,

Ban Kiém sadt vo Ban Lanh dgo khéng cd thay dbL

o

00 0 My

e

TIEN PHONG SO HOA MANH ME

! 3 tvatodn o 3 vén hoa th| trudng chung khodn Vigt




XAY DYNG VA TRIEN KHAI
CHIEN LUGIC S NAM 2021 - 2025

TONG QUAN

TIEN PHONG THUC DAY KINH TE
XANH VA TANG TRUGNG BEN VONG
THEO THOA THUAN COP26

mm'\mmhm
CHU TICHNUOC mmw TENAM

TONG QUAN

, AT NHIEU GIAI THUONG
TRONG NUOC VA QUOC TE

GIA TRI VON HOA TANG TREN 62%,
NGAN MANG DUY NMAT 3 NAM
LIEN LOT TOP 10 DOANG NGHIEP
NIEM YET VON HOA LON €O BAO
CAO THUONG NIEN TOT NHAT

CON, DUONG

" CHIEN LUGC PHAT TRIEN HDBANK 2021 - 2025

BaRie - Voo T, ngdy 13032021

HOBANK TRIEN KHAI BASEL I1l,
MOODY'S NANG TRIEN VONG
TiN NHIEM LEN TiCH CyC

G THA(
CE GENER/
|

TIEP TYC HOP TAC VOI FIDE TRONG
10 NAM TOL DONG HANH CONG
FUTSAL VIET NAM RA BIEN LON

33

KIEN DINH VOI CHIEN LUDC

PHAT TRIEN BEN VONG, LAN TOA
TINH THAN KHONG A1 8] 80 LAI
PHIA SAU

35



THONG TIN CHUNG

38 TONG QUAN VE HDBANK

40 TOM TAT QUA TRINH HINH THANH VA PHAT TRIEN -
42 BIEU DO TANG TRUGNG QUA CAC NAM

44 NGANH NGHE KINH DOANH CHINH VA BIA BAN KINH DOANH

46 MO HINH QUAN TR VA CO CAU BO MAY QUAN LY CUA HDBANK

48 MOITRUONG KINH DOANH, CO HOI, RUI RO VA THACH THUC
50 TRIEN VONG KINH TE 2022
52 QUANTRI RUI RO CUA HDBANK
60 CHIEN LUQC PHATTRIEN

TONG QUAN VE

CONG TY CON VA CONG TY LIEN KET THUOC HDBANK g

91 36 hitw

HDBANK i |

Tén cdng ty

v \ i har \ > 100% |
Tén Doanh nghidp Naiin hang THUGNG MAI CO PHAN PHAT TREEN f‘;";‘l' 7:: "‘:]":A"‘é: nhigm Hau han Diachi ol nihobys
THANH PHO HO CHI MINH ISON (HD SAISON) ) !
Tén tiéng Anh HO CHI MINH CITY DEVELOPMENT JOINT STOCK COMMERCIAL BANK
Vén dibu ¢ 2,000ty déng
Ti et vhe HODBank
- Dzt 3 Lich sif hinh thanh Sin phim dich vy
Gidly Chitng nhn Dang ky $6 0300608092 do 58 Ké hoach v Ddu tu Thanh phd H6 Chi Minh ;
Doanh nghiép cap In didu nglry 11/08/1992 va thay d6i Isn thi 30 ngdy 27/10/2021 4 . o ot e .
Vén didu 1 hidn tal 20073 1y déng ok s .
thing 0 T SA 3 Ut vd
Vén chis 56 hin 30790 ty déng HOF § 18 v3 HOF
Tru sé chinh 56 258is Nguyén Th Minh Khat, Phuting B&n Nghe. "
Quén 1. Thanh phd Hé Chi Minh Quy m
22.306 diém glao dich tai chinh tal 63 tinh thanh
Dién thoai B4-28) 6291 5916 trén toan quic
i Ting 3-4, Toa nha 519 Nguyén
FAX 5438 6291 5901 Céng ty Trach nhigm Hiu han Mot Thanh Vién  Dia chi Haghs Dyabkae ko
Quin Iy ng & Khai thae Tai sin - Ngan hang Thi Dinh, Phuting Cat L, Quén 2
Thuong mai C8 phin Phat trién Thanh phé Thanh phé This B
Website www.hdbank comvn 416 Ol Bakals Siiotiank AN
Vén didu 18 201y déng
Gidy phép hoat ddng 56 26/GP-NHNN do Ngan hang Nha nuoc Viét Nam cip ngay
12/02/2020 va cac Quyét dinh sika 861, b sung Gidy phép thanh 1sp Lich sit hinh thanh Sén phim dich vy
va hoat dong 56 26/GP-NHNN ngay 12/02/2020
e X " X - il RS t
¥ L dint Ja
f 1t 7 t it trié % U
W K trudng, bér
e HDBank b ,
0ot ddng ¢ L ;
M c6 phidu HDB .

30



THONG TIN CHUNG

THONG TIN CHUNG

e

hing Thuang ma
~ phiin Phat trin Thanh
Phe HA Chi Minh nhu

t3p doan Société Générale (Cong
héa Phap). SGVF duoc déi tén
thanh HDFinance.

hign nay.

Ngin hang thyc hién sip nhip
Ngin hing Thuong mal C& phén
Dai A

2020

oody’s ni 3 Mimg 30 nam thanh i3p va phat
ang tin nh 2 trién, HDBank don nhan nhidu gidi
thudmg vt danh hidu cao quy

R
hat hanh

076 2017

BIEU PO TANG TRUGNG
QUA CAC NAM 2019, 2020, 2021

Téng tai san

e

Téng huy dong

e

YTy ddog Vén chi s hiu VTIy dag

==

Téng du ng tin dung VT ty ddng

HDBank chuyén nhuong
49% von Lai HDFinapce
“gudc 18 Moody's xdp ¢ho d4i tac Credit
hang tin nhigm 180 d5u Saison (Nhyt 84n) v
1 AmicB2. Cang ty dugeddl tén
thanh HD S_AISOM

2021

Tang Von difu I8 kén hon
200731y dbng

Phat hanh thanh cong 165
trieu USD trdi phidu quoc té.

Moody's ndng trién vong xép

hang tin nhiém HDBank tir

On dinh lén Tich a .

20718 TV ™S

916 ng xiu T§ & an todn vén CAR
1,65%
14.4%
1,36% 132% *__-‘/.
11.2% 122%
|
ROAA ¢ ROAE
g~ B
(ﬁh“_k,4 \‘Aﬁﬂ__g“,-

- - HDAANK



THONG TIN CHUNG
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NGANH NGHE & DIA BAN
KINH DOANH CHiNH

40 hiexg Ao thnh 1p v hoat ng theo Quyét
wh 38 47/00-UB cda Uy ban Nndn dan Thaoh phd
HO T Mkth g nam 1969 v Gily phép
5 26/GPNHNN oy 12 08 Nahn hang Nith
PRIOE gy 12 théng 02 nm X020 (hay the Gady phép
365 Q00II/NH-GP ¢l Ngin hang Nha muid Vit Slam
Ap gy 0606/19921

Noin hing oo thanh l§p ahlen thus hién diy 40
¢ glao dich cia mot Ngin hang thuong mai theo
iy dinh Phigs 3¢ hign hanh, trong 84 bao gém: huy
adng vt nhin tén g \, 11ung han v dbi han
huc v ¢4 nhm, cho vay naln han, trung
b v dai han 851 Vil Cic 15 chi va <a nhin trin
% tinh chit vh ngudn vin el Ngin hang ths
hién che glao dich ngos 18, cie Sich ) 1 tro thusng
mal qubc 1, chiét khiu thuong philu. ik phidu vh
cic gily 15 €6 gl khac, cung 28 dich vy thanh
ng s duoc Nogan hang Nha
o Vide Nam cho phép

10 che

Dia ban kinh doanh

il Mink
phong da
18 cich 1rbi i

" Vin

tribn todn nh th

Mang i hoyt dng trong

chc tint th & Qiip HOBank vl
vién 10 Cin khich hang tai 6383 Tinh 1
tod quéc 3
dang cix

1y ding dén

cac 18 chwic, doanh ngh

MO Hi

| QUAN TRI VA CO CAU
' QUAN LY CUA HDBANK

—

| DAl HOI DONG C6 DONG

| HOIDONG QUAN TRY

—

Vit dialy 56 lugng Chi nhanh / Phong glao dich
Thanh phd H8 Chi Minh 61 (Bao géen H 3 chinh)
HA NG 56 (Bt héreg A dbn midn A
Midn Bic 58
Mién Trung 9
Déng Nam B - Tay Nguyén 2
Thy Nam BO “Q
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THONG TiN CHUNG

MOI TRUONG KINH DOANH,

CO HOI, RUI RO VA THACH THUC

TONG QUAN KINH TE THE G101 2021

Kinh t thé gioh din thodt khd

Quék. .,1\1 todn
phyc héi manh mé cila tiéu dang va diu o
mai hing hoa todn clu A3 vuge muc trude dai dick
Tuy nhién sy phuc hdi dién ra khoing dbng déu

Theo T8 chde Hop tac va Phit tridn kinh té
1 khu vt sif dung d6ng Ewo (Eurazone) ting 5,2%
trong ndm 2021, con kit t M§ tang 56%. Trong khi
86, Vit mot minh Trung Quéc theo dudi “Zero Covid®
Khiéin Kinh t it ny dudi sl gilia e cac nén kinh

Qufy T 1 quéc 1 (IMF) dua ra dy bio téng o

i béo ciia Owdord Economics & 45%. Nhing oy béo
Hich eyt ny duge dus ra trén <o 83 nén & todn chu
Bang trén & phuc hdi vao cudi ndm 202
Bém Vacoine 3 céc nudc tang ¥ cic
$ang phwiong An 809 chung v Covid-19 vi dlen bio
a0 todn, gl thidu 10l 10, Ban canh d quic gl
1N thE GO tép tuc 1rién khai e &1 kich thich ting

sau kit B
' g chiyén

5 vai cac thi trutng
mA nGi & chiu A tuang 84 lac quan v t6¢ 4 ting
g GOP & khu vt chau A (khiog bao gém Nhdt
Bia) & muc 5,7%
Kinh 1 0 khu vuc

ng Nam A, nén

J bio 1ang tr
#ung Chi A

CO HOI VA THACH THUC

trong Tudc o
thach thie dan

Tang trudng kinh o  the
wing ehde. i o tiép tyc gl ting. Trong nuoc. kinh
NGh&m v n3ng luc, khi ndng dng pho dich bénh tép
1ue duoe rdng K, nhung Wit chéng chits i ngudn
I €53 N nudc, dosnh G0 Vi nouts dAN gl
st Nguy o chdm phivc bl binh 1€ sy gden ting
trudng vin con udm n G 104t dup
dich bénh mot cich cal

1 Ap lyz g phit tron

han ndm 2021 do

1hé gk Tham v

s, chua

TRIEN VONG KINH TE THEGION 2022

bi thdt lgi G nh

3 kinh 1§ thé gion

e khidin gy <ot

wong mal vl "1ee’ i ing vai thu quan duw
49 0 hing T3 ty LSD hing hod ciks nhau

TRIEN VONG KINHTE 2022

|

Lam phat 1030 ¢du tong ndm 2022 duoc dy'bao &
mic 2% Vol nhing dién bide olé ¢ pong nam 2001
lam phit 1t My i cham gdn made 7% va gda nhu cic
th trudng 10n gl trl qua thot ky gu < ting manh
w30 hAng thip nide &n Gnh, Lym phit s2 khong phdi 1
hin tgng GRS ot Cudc b ng kigng
v 80 gy chuli cung g duc ¢ ayvén ohin
tryc 1 Gly ra lam phat, khida ch ol bl aly
Ién ntidu Wn. Bén canh 86, sy cang th Qa Nga

d Ulsaing ¢ thé afy gia khi ade ér
o6 W hiw cing thei tiée &
ngueyén nhdn khin 1uong thyc 6 thé bi di gld. Trong
gidl Bogan abu ndm 2022 Khd ndng cao hm phit vé
lung thc vl thys phim 38 1y 1 thinh
Tuy nhidn, ddy khér
cung huang thuc thue phim kdn & mue dé
04 chinh ndm & chi phi 83U vao va he théng phin

0 phi 1 viin & qu

phéi nhung cic vin 0é ndy cing ducc ky vang sé
som duoc gidi quyt
Wi v 13 thudin loi, mét 38 chil 38 dy bio hoat déng

jt nhis chd 58 nha qudn b

55 nganh cBng ngh
tich oy cho thily trién vong tng tdng kinh té
quan. Doank 46 iy dong v bin 1§ thing 12

i thidn. Moat A9ng xult nhdp khlu dy kién s &
iy manh tong nden 2022 niv Wit chu quic 1 tiép
tuc Wk phwic. D0ng viin FDI AU kj vong & quay ted
13l (43 ting truing cao kb Vil Nam ding o i kit
thé nho &y manh Bso phis vaccine v mO e 1ty
nén kioh 1€ Ngobi 18, ch< chuong tinh €6 cach thé
d'A hoam thign khudn MM‘I;W\ gider héw thi
cho ngusy

TONG QUAN KINH TE VIET NAM 2021

1. Téng truéng kinh té

Dol dich 12 ciing nhiing didn bign kho luong
ca Kinh 18 thé gl 45 the B3ng 168 kinh 16 Vgt Nam
GOP ndm 2021 dat me tang truding thip hon nwéu
b0 cla cde 1 chie uinh o 100 tén thé giot
Téng cuc Thing b, GOP ui tinh chi

0 vt

heo 36 |

cing

riéng

chot
khi Chinh ph thay

Su hidu nén kin ting bude phuc his sau
chidn lugc chéng dich ©

3, Link hoat, Kkm

s4ng khikc clia kinh t Vidt Nam

o thé

) g (CPY g
2016

A4% - muc ting thip

DOng vin FOR dang ky vao Vet Nem tang rihe 10 vl

cling ky, dac 312

2 uonaongngmuun mng

Trorg b clnh kinh ¥ ahidy iy

X ehinh s4ch tal khdw v ce chinh sach khic, quyét

@1, chi 830 hi thiing cie 16 chde tin dyng tridn Kissi

1 dyng. 81 sult mot

q tich cyc
soanh, nhdt

t 36 18 choe dink

1 80 ting tudng kinh i ch

¥hodng 4.5 trong tewdng hap dich bénh bing pl
10 4ad v ity 18 Thi IO
D5 v lgm phat trong nim 2022, Chinh phd vin duy
Ul e tié dudi 4% trong ki Ngdn hang phit tién
Cha A (ADE) v Qu tién 18 Thé ot (IMF) cy biko in

Mo b Il

Xt it ki 130g tradng
e, oo Ml dut muic 66851 USD, ting 226% 50 vol

im noach

cung iy
Cin i thuong mal ait sy 041y USD

Dy 1 ngoal hé duy 1 muc cao 1n 100 1y USD, )
gié &n dinh
Chinh ph) #ép vl i thol e bén
phap phong g dch vi 1S g doanh nghién, rguet
%30 Kl phuc s xudt kinh doanh vi 6 dinh &t séng

g hoa, dich w va sén

ik cng rghibn & din phi hik

Thi truging

g khodn Vigt Naem nim 2021 phit trién
manh mé, véi ¢ N-Index thng 35.7% thude top
1h ruting ting trudng 1t nhit chiu A Thanh khodn
kaong thi khodn mé md cao kj lue

1 tye A

1y 8ng; Ky &

trién khai dinh danh tryc tuyd

Dy ducx Ganh gid [ mat budc 1

mu.n Jong

1005

30 s qud hogt

v A0 ubng ngow gia Sinh, SR YT
o 11l 56 tng ol 0 L ki dich bénh duge

dinh cac foal 13 51

) MuE Bay dat

Ty gid
ung USD &n dinh, Nha
g til cic doanh ngh
sin xudt, ban 18 phuc vy nha clu 0t $80g,
xude nhip Ay, 58 B 34ng uc thac Al ting trudng
1 g Trong rim 2022
Nohinh Ngin hing s 1ép tuc duy 4 db ting thang
Trong ném. 2022 nhi v viéc tin dung 1ikp tue dunc
duy 1 80 dinh & mic 129 -14% rivdm thae ally néo
Kink 4 hal phuc sau dich bénh. Vigc Qudc 1l théng
ummuw:umn 0

thudC nhom nginh




THONG TIN CHUNG

QUAN TRI RUI RO
CUA HDBANK

HE THONG QUAN LY RUIRO

a. Hoat dong quan ly rdi ro nam 2021 <. Hé théng quy dinh, gidi han, Ngodi 12, Nl hdng cing xly dung vh &
&1 <

Sk tobe uOng xuyén hé théng cie g ot O

) finh cls N ar )
dic ¢ 8 s HDBank
& o o o d. Hé théng kiém soét,
: g s 4nh bso, ng f ”

gin han duoe

19%, thip hon mix

Kndi Quin by Ris 1o
KNI Phap ché

Ga K vl Tun th
Phang ALM {tuyén 2)

o . by b g e KM TOAN NOL BO
ok Phong Kém todn NI bd

(Toyén )|
b. M@ hinh hé théng kiém sodt ndi bd

rternal ng 1 l
) i " "
Li i A ) GIAM SAT CHUNG
0a chin the Ban Kidm 1ot

Hoi déng Qudn tr iy ban Qudn by A 1o tham muw)
Téng Glim dbe (MO 08ng R 10 vi HOI ddeg ALCD tham muu)

MO hinh he théing kkém sodt ndi bo

f 3 we & ! a0 1o ¥ 1
4 véa. Ch in, &
) 3 i oat & ; ha .
phéi hap cda cir 7 160 duoc &
phdp x0ly ng ; rong ndm 2021, truoc the & 2ol d 10,
HDBank @3 thyc hibn & a siic chis {
o N it v insh ng " 1 b 3 10 1 UNt ) ] It
trong 46 xic & ng budc va nhigm 191 dj 41,4 k@ b “
a tong 861 tuon ) 5 f o ng ¢
DBk cling B iy o it (e hang khe khan, gl
0 1 dung 1 Gdnh nghé.. v 43 kidm 50t 1§ I no i riéng A
L 8 & mik 126% vh hop nhitid 16 b thiles WS P ¢h sl 3700 iy Bt
bdo dsm o R at o tridr f
NI b. Quin Iy rii ro thanh khoan, rii ro e ¢ " .
181 suét, rii ro thi truéng SRS S R 3
rong ndm 2021, HOBank @3 hodn thanh 03 dy dn gedipaniied pininebionet oy
, 1idn kha ém RPN ;
u va Kah gém b3 0t ™ 3 !
¥ i N ch (el " b
d. Quén Iy rii ro tp trun,
{DBank tiép tue hoan ; i 1
02 nghiép vy chinh (f i Thang ¢
u gy vo 2hp
g2 mot khich hing. mét nhde
jch hang | N g 16i & '
Janh nght I y

QUAN LY Ol SO CAR ICAAN,
e 06ng quin iy win

) } d6og o ¢ wng

sng théng
3 tin, dinh ky, thac hidn bé) cac k

s trdch by 3 )

ank di kha 5
GIAD DICH, KIEM SOAT, PHE DUYET
Phong sn phim Ca nhan / Doanh nghitp
Trung tien T thim C3 nhin/Doanh rghide
Phong/ i g dinh gk
Trung then Gl ngin
Che ciip phé duyét
Trung then X 1y 0 (Tuyén 1)
53

b

3thoin e, Hoat ddng Ung pho véi dich Covid-19 73
s o 200V i b 3 hisd

ach di hoat dang lign tu phi
4 h ha. Auoc dim b ‘
) ar J + )
9 396 k 1




THONG TIN CHUNG

(V]
2
]
x
v
z
B
o
=
O
&

Tiép cén thi trudng vén

HOBank 4 ting bud

PHAT HANH TRAI PHIEQ
CHUYEN D61 QUOC TETANG
VON CHU SO HOU CAP 2:

5300 TRIEU USD %

Hoan thién hé théng quan tri
230 Chil trong ¢ng 18¢ qudin tr 1 10, &

y tinh ph

Quan trj Ngan hang
theo tiéu chudn quéc té

10 inh vor chign hoy

Xay dung Ngat

W

in hang s&

~ HDBANN

Ap dung céc tidu chi phat trién bén viing |

57

59
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CAC MUC TIEU PHAT TRIEN

CHIEN LUOC 2021 - 2025 TRUNG VA DAI HAN

T khad i hoach ndem 2022 gin Wn v chidn kx
phit trifn trung va dii han, HOBaok 1ép 1yc 06

chuong finh hanh dbng, cy thé

THONG TIN CHUNG

(1) Higu qud ghn lién voi Myc tiéu chién luge:
Hodn thinh cac e téy k€ hoach 2002, dfy marh
1300 kiin theo myc thiu chién ¢
1o nhim ddm bido quy md, kA nhudn vh cac chi 5 o
chinh dat 16t theo chifn hioc va cam két vdi nha diy
tu, phin 8u trd thinh N
Top 3 nam 2025

trién khat ¢

g ¢ ik nhudn trang
Bing 1hn, hodn thatn ve thuc By Aal tROC Nibw qud e Unh Iy Ty sk Mg Abeng. " cire )
Bk i - Thdw dimg - Mg upmg - Vide théng - Bt adeg sin, hutng dén muc tiés phc v

P

(1) Dy manh chuyén d6i s6:
Dily manh chuy®n a81 48 1én 11 cb inh vuc host 80ng
chudn bl cho w hda nhip manh mé cla HDBank

g &y nguyln o chuyén hinh thic kinh doanh da
Menh thinh hop kéoh trén nén tng b tu

0 vl Sy

blng nd ghi iy §n ol miing b 1 v chidn hex

tang mai trén O1 gy khich hang ¢4 nhan. Hodn tht
0 bin chc hanh trinh khich hing ca chién lux

chuyén adi

(111) Khach hang va kénh phan phoi:

B Thic nguén Mach hang 1ém ning. iy mant
khal thac khach hang hé sinh thii. tal tro chudl v lér
nén téng Ba dang héa kénh bin hang qua
Apgs, Webisze HDBank max thea fu duy £
thanh e T 5 0 i a3t b
e tupdn

thiasé

sanh ¢

(V) Sén phém dich vu:

Phat tén sdn phim, dich vu theo @ic trung nganh
v tiém €04 chudi, tép tuc khal thac
va nhdn dag md Ninh @i thi tuong ndng than,

marh

nong nghidp. By manh b héo v phin phéil sdn
phim bia W o hubm, tréi pridu, th, bt
T nang

<80 v) thé HDBank trong Top

d8u kinh doanh Blo hidm Nhan tho, Binh hinhva oy

rgnh phvit hanh in phien ik v Cht ang

VUL trde thi tich hop, ths d8ng thuong higu, thé sinh

0F 88y vk img dung comg nghd thdng tin, phat trin ey, vadn thinh 18p A3t POS cho d6 te lién kit vl
Antech.

Mang Oi merchant

@ HD8

K i v b A phat tridn b vaing, 1 e

phat .l
rwing Ain 1€ Ranh, vi 3¢ phat triém cia comg Sng.

sds phdim, dich wo 6 chinh chdt Arowg wwoe trdd wh
! rvomg. tuomg hat bén rimsg ciko Vit Nom o

Oi mguin ddr - Ngdn hang S6 hpnh p.

THONG TIN CHUNG

1 trén s thdng nhit voi M haoch chuyén 68136 2.0 I trir 06 thn dung thé manh clla Big data 1ir he
ngdnh Ngdn hang Ban hanh kém theo Quyét dinh én 861 36 cl wnh thii tip dodn tong vidc
EIDOD-NHNN
#c Ngin

g e cilu, phiin tich,

i thac

gdy 11 thing 5 ndm 2021 ¢l qud 40 Fu &

"0 » Ra soit. nghién ciu, b8 sung v sita 84/ quy dinh i

Bank 98 xby dyung b

ing Nhd nudc)

auy tinh 15m viec giia cic phong ban, 3% phil hop » Trién khal &8t ndi, khai thac dd gy 1
houch phit trién trung va dif han, gdm cac nhifm VU iy wy hudng Ung dung <Ong hght 58 1eng cAc doanh p dén CIC (Trung tam
vong yéu 1hoat 30ng thanh todn khéng tdn mat, cho vay byt fun 4¢ Ngs

tuyso g tin khich hang Tve tuy

inh Thang b, danh gia khach

quy trinh ding ky sdn phim dich vy t3i cac don v

1. Xy dyng van héa va truyén thong vé
sin phim, chién luge chuyén 461 56 cia HDBank
» Dy manh tuyén thong ndl bd mén Workplace

nhim gilp cac thong diép 1t linh dao, ¢n

huyén a8 18, Kt ich cda cac dy 4n

unh doanh cia HOBank

Trién khal va md rong mé hinh Ngdn hang 36
bu duvc t3ng Ko
i 1309 ch

» Hodn thide
B i
doan

Sch Quin tri S0 Wy cia

X Thi

h hang cOng

n hc ki 2

3 nghiém chuyén @61 46 hosn tods

cun trin i ligy 5&

g chidn o chuyén a6 58 toan
DRank d& ding tdp can dén 1odn thé ndch hng teén cd phuong ddn

s @y, & ¢4 nhin trd

3. Phét trién hy ting 56 bio dam an todn, an
ninh mang va khai thac higu qua di ligu 36

» Thiét i8p ha tang thanb todn thing nhit. 88ng b,
tae chidin huoc, 1 do md 19ng

n phim ma

i 4t dung chinh i Cic cOng cy,

ryén tir Ngan hang déa ngudi
40ng mdt cach hibu qud nhilt
. M&

1080

h, kinh doanh, chim soc kh

9
Déank, OF 84 uu

ing dyng o 3 trién khal cac dich vu thanh ¥

hing theo md Hink 16t nhdt

hinh thec 1
dich VI dign 1)

i by c

» Dyatr
in e

5 ng dyng
ndt NEC

nhanh qué tinh chuyén 48 46 cin Ngin

in khal nhidy chuong inh thio ldn

vib dyf dn chuyén &

Ganl 10 thong kda mach cho cik

tuyé bal thdng tm thanh 103N X 3 v quaC 18 tal chi niesh cho phép Hich hing th

DBank trén cic b
g d& dang ndm bt

F0p khich

» Xy dyng e vk hinh di I tima p! i Which giao dich 1y Adng, 1y phuc w tself service)

ung sin hing, ng dung trién

3 1040 A miy trong
phdm. dich vy M

CHIEN LUQC PHAT TRIEN

w 4 1 4 phé

T dinh v thuong hidy HDB:

dich vy

X theo @inh hudng

Hoppy Digital Bank. Ting csdng cdc chién dich

5 ¢dc s phiim v dich v v on-boarding

shich hang qua kinh tng tuyén Nang €30 nhin deén

thuong hiéy HOBank tal cilc try 34 &
theo hudng 1 thinh Nadn hang Xarh, N
% hanh phic. 110 thanh

igAn hing c6 65 1

thisang hiéu vl st khde thuang hidu thubc Top din

@8y c5c Ngdn hang Th & phin.

(V1) Van héa:

Tang cuting higm
Uit Aung dhu X finh
cam kit €30 vd tudng thisding xdng ddag

(V) €6 phidu HDB:

TH tyc nang cao i the cb phidu ¢ 1

g trudng v 3 €0 hon binh quin todn

g 4 HOBank trong 6 YNJO vi

C1 Frontier Matket index

BEn canh thyc hidn caC myc tidu cinh ong chus

trinh hdnh A8ng 2022, MDSank kut

0 quan i
quin trj ol 10 vis dink huting phil dim blo lude tul

1hi) ly 80 cic quy Ginh clia Phip ludt vi hodn thidn

ha théng quin tn 1k 10 theo cic chula muc quic 1§
16t nhdt pong mol hoat ddng. Theo da. HOBank d3
sOm 3du tu vdo nhidn g, c8ng nghé v ndng ke td
chiie HOBank ciing 1D tuc hodn thien hé thdng quin
1l 1 10 T Mhuing €0 Bin, ndng cao ndng fuc phng
ngia 35t hon mol loal il ro, gidm thidu dtdéng
théi quin Iy hiéts gud ngudn vin hoat dong. hiéu qud
&inh doanh v tng wudng Iof nhudn Cing vk nén
g til chinh manh, hé wnh 1
g, chidn luge kinh doanh ph hop, HDBank 43 vi
@ang sdn sang cho sy phit trin ting twdng nhanh
va bén viing trong this gian 101

i khich hang tém

$ng 130 vh tibn

Jng dyng cong trong hoat 30ng

ank

Ngn hang, Trong thid gian tx + ng

i, xép hang tin dung

p hét thong chim

B
win kil cho khich hang tip cin v

thong tin tra cuu G mal g h

vay biing

song thisc dign

» K b v

@04 tac cling o sinh thal (Vietiet, Phd

sinh thal &

Long, HORS, HDN a thidt p

v, 4 phider

131 v M) g nhid

an toan 8% 1 Vb ho
ghan chi phi ciin KNSCh hang/tGi tac, khwyén khich
Ahdch hang

@ chaer

g, ity hoat tinh

0 dung dich vix Qo dieh trén cic

5. Phat trién nguén nhan lyc

» Thisgng suyén trién khal cac chon
ving, kidn thic gln vai chuyén a8 18 cho cin
B4 nhin vidn nginh Nosn hing

inh do teo

h sdch v di, thy hot ngudn nhin luc chdt
ong €a0, UC Iugng chuydn gia 1 nuac ngodl cd
nghiben, 11inh 46 w8 cBag nghd thang tin va ky
ndng v Chuyo 4618




THONG TIN CHUNG

MUC TIEU PHAT TRIEN BEN VUNG

(MOI TRUONG, XA HOI, CONG DONG)

Harih a%ng vi Tuong bl e Tl EX3k, ngdl nha chung cda ching ta°, 13 thdog didp mi Thi tudng Chinh phd
Pham Minh Chinh di mang dén Hol nghl M thd 26 cac B2n tham gia Cong udc khung clia Lién hop quéc w

B 381 Shi hu (COP26) trong ndm qua

Chwra biso s Vige Namn ¢ nhang thng dip cing cic hanh 4dng oy thé o su thit chit hop tic s 53¢ cing
€3¢ O 15 QUAC 1§ 1ong i trinh chdng NEn A6/ kN hu, Vi sy phat tridn bén vng nhu hén tal Va cing
chuta B0 G 4y ko Cude clka clie daanh nghin i menh mi d8n nhu vy

HDBank nhin thuc ducc vai tro clia Ngin hang trong cing cude thise Ay su phit tnén cia cac con

talchinh

Xanh, théng qua vide b g cic dy an sin xulit kinh doanh khang gily i ro méi tnadng xé héi, song sang theo

A6, bio vk mdi trutmg v chdng bidn a8 khi hiu

T ndm 2018, N hang g3 tich cuk trin kival this hit ngudn von 88 gia tiag ngubn ke v ©
phit Ui cda cac gy dn Xanh 1l Vidt Nam. D0 nay, HOBank 33 gl ngln aén hon 13.000 ¢

b SUC thuc dfy s
VAo 1l g ce dyf

an s3n wulit nh doanh DO vé MOH ITUBNG va khdng gdy rdi o 3&n cong d6ng x5 hix

Tithon nda ty USD hop téc tin dung Xanh
cia HDBank

Trong bt 4hé chiuyén thiem chinh thie ala Th wong
Chinh phil rue. C4ng hoa X8 ht Chl nghia Veés Nam
Pram Minh Chinh 30 Cong héa i, HOBark &3 ky bt
hin thudn hop te vov 481 tc chid Tux
ché Tai chinh Pht trién thiadc Noin hiag
W cda Bl tng oM trf thuc hidn tir 200 3% 300
ridu USD

Cac ky kit thi thude a3 vin nén ting hap the v su
phit tidin bén wing. 130 dung cic gl tf Lu di cho
i kinh 16 clng nhu cing 880g, = hos

MGt hop tic ki cling 1 tin vl cho ngant ring uong
1t Vigt Nam, Pr (18 chc T chinh Phat rdn
s Phip) @3 cip cho HDBank khadn tn dung thdl
han's IS0, @4 gl ngdn tong

0 e
thing 11 ndm J021. Nim 2002, theo thia thudn Ky ki,
HDBank 3 Proparca u ting cing

g thing 10/3021, HDBuok v3 Quy Dk tu Qudc 1
Affinity ciing chinh thic ky k4t Thad thudn hop tac v
viec hd 110 v fuy 35ng w60 cho HOBank dinh cho cix
doanh nghiép VIt Narm trf gla 300 i USD, nham
1 10 cho cic chuong trinh dip ing téu chi (E5G

(Ewronmental Socal and Corparate governi
MBI trutng, xa hdi vit chinh 1), phat trién bén vimg.

Nins vy, trong khudin khd cac host dong theo chuyén
cng du cla Thi tudng Ctink phi, chi
Bank @3 mang v han nda ty +in sing
chc doog tin dung xanh, budng w ning uong

o hutng v mye téy mé
1 “thefc hign cic co ché theo
e phit thili sing v

Chinh phi) Vié

thudn Par
vho nim 2050°, bk ok

Ap ang nhite

hétthdng qua cic
20 3 hudng 1oan cu

Dén hinh dong thic déy cac du dn
theo tiéu chi ESG

Vidc tim kiém dy 30 dip Ung you
dinb a6 cho vay cic dy an £56 1) mot trong nhing
thich thc. Nhing val kinh nghiden ciia Ngdn hang
di dsu huting vé tin dyng Xanh vi phit tén bén
Vang, HDBank khdng chi ¢ siic manh 86n t sif ing
1o, quydt thm clla Ban Db haeh Ngin hang vl cic
nh ddu 1, ¢O thanh tyu qua qua trinh 8dng hanh

ang

tridn khal thim

u KN I €

cng ¢ By dn, con A4

thach thoe d0 b3ng uy tin, nang 4/c i chinh v sy ket

Ngan hang 1
N th 19 Xonh
ng gliip HDBANK duoc Truyén
g, bt

nghie

een Dl Aw

Vidt Nam ngm 2

h nghié, chi dy dn
3 hap tac ciia HOBank vi vy, gty
mi gio Ay

néi nhidy hon, Nhi
Ay khong chi B viéc

3 mang y nghia CGa cam k& thi chinh khi hdu - n

150N b yid 16 ¢0 v 116 36ng gOp tho Thye thi think
c6ng Tha thudn Pars, gop nh.‘m' 42 Kinh 1 xanh Vit
Nam b nt 60 bitn

¥ ung min khding

vng v haoh ¢
Huting dén muyc tidy phit 2025, HDBank
a3t ta che muc tidu phat trién bin ving ngin han vb
trung hae cu thi ning sau, clng G A8 Ll sy quan tim

Xdy ciyng va trién khai M8 théng quin tr

trudng v xi hai, bao gém quy tiinh phin i
thim dinh dinh gié v gidm it rik
AN €20 nding It v kidn thic v M trudng va X3

1o clka 3% gl phy Usch tida khat He thing

Co nhit
cho ngusl o ddng cis N
ché tifip nhin v obi quyi khidu nal phin béi vh
chinh sach khang phan bige 851 st

& xy dung cu thé cdc chinh sich dant

hing bao g

100 dant muc wh i chinh ki hiu n mic B0
by USD traoc ndem 2025, gop phin g phit thi
hon 54000 tn carbon dionide mdi ndm

D60g hanh tlng w phit tins cls cing ddng vs
x4 b\, song song theo do. cam bt thic dly ting
cubng K nang tép cin dich vy 1l chinh
khich hing €4 nihdn v dosoh nghiép SME. dac biét
bao abm cAc doanh nghiép SME do phu i ¢
théing qua cac kbah ngdn hing truyén thing va cic
nén ting rgin hing 58

Cam héit khidng thi 1o cac hoat 4ong it quan déa
than bao gém khai thic than, chuyiin than hosc
by nhidt din than, cing nhucc dich ve co
ha thng danh séng &6 hd 1o hoat 3ong I guan

v& dng hé ciia cic nhi @bu Tu nudc ngosi mudn cing
HOBank cung cip gidl phap vén dilhign cho khy v
dic this ndy.

68 TONG QUAN KET QUA HOAT DONG KINH DOANH NAM 2021
88 V) THE CUA HDBANK TREN THI TRUONG
90 BAO CAO HOAT DONG CUA CAC DON VI THANH VIEN

TiNH HINH HORT PONG
TRONG NAM 2021

Linsg

THAP SANG NIEm TN

e —

71/

| S



AM 2021

PONG TRONG N

TINH HINH HORT

AM 2021

PONG TRONG N

TINH HINH HORT

10

g —
="

i 35 »

g O ”,‘Oﬂ -

- Y '

|A( 4.'( 2%

P 3

TONG QUAN KET QUA HOAT PONG
KINH DOANH NAM 2021

Téng 181 380 hop nhit dat 34611 tf ddng, ting 124%
50 VO i 2020

Vo chul 58 hiru dat 30790 ty 80g. Trong & vin didy
14 tng tir 16,088 tf 8ng 1§ dBng ndm 2020 ln 20073
ty ding thing qua viéc phit hanh o phidy of 1 b
1K i 2020 2%,

16nq du ng tin dung G 2134M 1§ 8éng, ting 154%
50 V% 1 2020, dat 0% ké hoach vi i trong dinh
it ting trug tin dung cos Ngbn hing Nl nudc
Téng huy 89ng St 336,311 1) Bog, tdng 171% 50 vat
nim 200, dat 93% K hooch, dm b 15t nhu chu win
v thanh ks cad. Trong nam, do dah hading ciz dich
Covd- 19, W sult huy d9ng gebm, tinh hinh gidn cich xa
14 ko i gdy Anh hudng ding ki Afa thu nhdp va
dong tén nhan i cla khich hang.

Lot nhudn traoc thué oia HOBank ném 2071 dat 80720
1 860G g 38.7% 30 v&¥ rden 2020, dat 117 k6 hoach,

Trong 64
Thu nhap (3l thudn dat 13391 19 d6ng ting 165% o
vl 0, bidns sinh ki (M) tiép tuc duy 1 trén
mac 40%

i 20

Thu ribp ngodi i dgt 2867
ndm 2030, Tang trudng thi o N i dya trd

Chi phi dy phong ri 10 tin dyng Guoc kém sodt & muc
thip do chit kiung &l sin thude nhém 18t nhit toan
nginh

e i phi hogt ddng g this nhip CF) tiép
e duipe chi thign, ridéng HDEa (gt 34.8%

Ty sudt s0h 101 tén 1ag i 3 binh quan (ROAA) dat
15656 vi ty it b 45 2 v chi 3 hit binh qudn
(ROAE) dat 23, HOBank thude Top ngln hang din
b 6 1y sudt st

Chi tiéy (VT: Ty d6ng) 2009 2020 202
1, Quy mé von

Von diu 9410 16088 0073
Yo 1) sén 239477 319127 4612
Ty an toln v N §2.10% Y433

2. Kétqud host dong kinh doanh
Huy 8dng shich hing & phit hinh GTCG

Muy 8dng khdch hang:

T8ng ki ra icho vy KH + TPON)
Du g cho vay khdch hang:
- No kv A0l

148 56 52 3yng

T 1 no bk

19 B g kho 48i/Tng okt no

3.Khd ndng thaah khoin
Khd rdng thanh 1080 rgay
15 K khd ndng chi tré 30 ngay
VND

Ngoa té

151082 226010

143243

155004 188228 21340
7830

1997 2357 3360

4% 8% ™

060% 00 001%

294% 259% 428

e 2% £5%
1181%

BAO CAO HOAT DONG KINH DOANH

CUA CAC KHOI NAM 2021

HOAT DONG KHOI KHACH HANG CA NHAN

Nwn 2

nhit trén thi trudng
Ok dich Covid-19 tép die Vo il 2021 1

Vit Narm, i hét khik
thire tal quiby. chid i cing tén mi sang ma thi khodn tuc tuy
cham, khing telo milt. s ndy thic dlly HOBank &y nhanh chuyén 8i 44 1a m
nhing chutng thah mide piy, uu b hodn tién ting tén téa kénh Nodn hang 56 (8 b L App HOX
Ang da dang nhi c3u, bio vé sic kve, ddng that glm bat méi lo vé phi v vée ém hon ¢

o0 dich ngan ing 48 cia HDBank thng tradng vugt 4w doanh thil vi ngudi ding too di tho
e 2021 bt phd manh mE v sk thu i nguls ding, nbng v thé HDBank vao Tog

5 Npdn hing 38 manh

h hang chuyén 4 manh ti giao dich truyén

vh guo dich tryc taydn, thanh todn khiag

s gl phd

nling ma
) aé adp
&hich hang gop

philn hudng 1% mdt xi héx khiing thin mie, mét Noin hing 56 hanh phic. Cu thé:

+ Quy L v 12021, vorg b cinh & dich Covid 19
vin difn bién phoc tap, nham khuyén khich khich
hing chuyén sang gieo dich tryc tuydn, hon ché
giao dich 3l quly. Nghn hang 56 HDBank Digital
Banking a3 trién bl cic chueng trinh khuyén mal
130 &du kin cho Khich hang moL md tii khain
I tuydin giao dich thanh todn héa don sinh hogt
wong dip Té Am Lich 2021 Ngo 1, ngdn hing
con tridn khat chuong hoan tén, ting 1én vao

c¢ ngdy t1ing thing. dip & 1on, hubng dng noly

khdng thén mat @3 thu hot Guex it ohidu Which

40 AN &y dich vy UE tuyén v Glao dich trén

App HOBark 13ng manh ddt bién

Cng thol dm, nhm il dn Khach hang thin this,
HDBank trién Kl chisong trinks “Ngip tran 1 %,
90p Ml yéu thuong’, Theo 86 Khich hang ki glao
1 bidng thé tin ¢

" quic
v trdi phidhu 48 duex tich dém a8
851 Iy tng ng3n qui 13ng e-~voucher gl

dchwy

ngin g din.

giso dich khong tin mit

» Budc sang Quy Il 3nhy hudng 1 difn ban phic
130 <l 831 dich Covid 19 wo thing & Ngan hang s
HOBank Digit Banking 1iép tuc triéa khai cac vy &
bodn thén, ting tén, tich dim thudng vé dy manh
truydn thong shuyén khich khach hang
@40 dich 100 i tiaydn nhim i uu chy
an 1080 sk khde, hn chi By lan dich binh

uyén sang
i, d4m

Trong tht dm niy, ngén hang 42 k& hop vl cong
ty o phin duac phiden Pharmiac iy 0€ phat i thanh
wdn ting QR Code W cic cia hing dux phém
Frarmacity. tng thém 1ién kh cho khich hang

Song s0ng 4, HDBank Dighal Barking 3 gl nit
i khal dy dn mé
ik tdng video e
e g0 dich chuyén tién truc tuyén vl han mix

+ Quy IV, HDBank Digital Banking 1o tyc dy maah
WU 4l hang thang v chc nghy 8 Kn cudk ndm a6

G0 U ezl v nding tn

gip Kndch hang thue hige

ting manh khich hing d8ig ky eBanking v kich
JBank nhdm det
5 dd dn
Nam

thich o o

muc tiéy lonh doanh 20X

bit, kit hop vai Téng céng ty D

iiém chip ohn thanh tod
) b, PVO 1 Ha NG

i

Code 1 ¢

Wl Awg O
Wk

TINH HINH THUC HIEN SO VU1 KE HOACH

Tedi qua mox ndm ady bién o2 & thich thuc bix ol dich ( bing

A 3u quydt tam i I, 3y o8 gleg khdng

VOI v van nhang kho k.

ar

W, HOBank d3 b 2031

wi cie chi 4 1Al chin 3ang tat pha cho nl g chie:

Chi tidu (hop nhit) nN22020 NN2200 Kéhosch % Thuc hién/
Daihoich dong Ké hoach 2021

200

Tng tai sin 31007 4612 »

T huy Bdng(") 2873 33631 %

Ou g tin dung 213424 236768

Ty 4 o xdut™) 1,32% A% Oan

Loi nhudn tute thué S8 28 me

T 16 ket rhuidn sau th
Binh quin (FOAA) 5% B

3 thi sdn

TR St ol s/ V66 o 80
hiu bink quin (ROAE) 205% 233 211% o

Mang Lidi didm glao dich ngin hang 286 129

Bex BCTC hop nhdt nom 20.

9 huy d6ng vén bo

m: cde kh 1 QUI khdch

J vt Ngdn hdng NhG nudc, huy ddng

phdt hanh gidy 100 gid, voa U1 v vaay edc 48 chilk tin dung

¥ ¢ ng

du: duve tinh trin d i cho vay khdch hang

TINH HINH DAU TU VA THUC HIEN CAC DU AN

6

hi Trong ndm, HOBank A4 trién kha 5/17 oy an coa chién
Wwoc 25 ném gdp phin da HOBank vio danh sich

dc nhit Vigt Nam

il yu dedc cic nabo hang chuyén A& 8 xul
8én canh 40

chién |

113 ndm ddu tén thyc hién  Nood ra, ndm 2021, Hi
ank 1idp tuc  trinh xiy moi try 50 HE
Ay manh tién khai chuyén 64 16 théng qua viss TP Tha £ dy thin hodn thanh va dua vio $0 d
. chuyén 64 nhdm  trong nam 2022

5L nhanh

ank ép WC hoan thién cdng

\ Bp vin ph

U chuydn ¢

gl <at, thioc diy
thinh
thinh céing myc tibu trd thaah Happy Digital Bank

g o
& Nint ngan hang 54 tadn didn v thic hién

NQOM o, Ngaa hang md ng tn ich diag &y vay  Dinh huting k€ hoach hinh ddng trong nam 2022
U tuyén trye 1€ 1rn App HOBark v chy
i 501 thidu 88 Guoc 1 vise

phép

Nam 2022, HDBank 38 1 tuc 1hp

ti, ning chp manh mé dng dung

g ly marh diu

nhdp ms cdng

i e ¥

O a0 Al hidn dl, th

g thinh khuydn mdl hip
ok ~ Diém
+ GOl 13l ihadn hodn 1030 midn o
Gl Ting 1 it haln i ki) 34 275000 A
+ Quay 6 may mdn trong Phane 13 Prc
hang loat qua ting App!

khic

ét mang fai o ch
1am i cla thang 12. 3

Chuang trinh i th
hat it ity &

mét ngin han

T tuydin -SkyOns
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HOAT DONG KHOI KHACH HANG DOANH NGHIEP

Chuyén minh thich nghi véi hiing thay déi
trong cong nghé s6:

dich Covid-10 88 b thay o5

thng tiér

i minh,

Doanh nghigp ngay nay co thé

Pl

ot vl dich vy Ngan ha

) dip ung nhu ciu gia dich ngdn
10l doanh nghidp tién cling mi
i HBank

V8 cOa H

DBank hudng dén Ngdn hing & ¢
s i

nn a3,

i nQUY dung: tich 3

1én ich s3n phidm dich vy ngan hang en nén ting 56

hoa an todn, dim bio b

vl b mudl (10)

w8ng oy

Vé quin Iy tién mit, dich vu c6 3 cong cu thin ich:
+ eAccount - Tai khodn doanh nghidp tryc tuyén

= Ngén hing ddu e

yE B
mé 13i khos

0 co tinh

cing nhy

vy TuC Tuydn hd vo o
it gao dich nhanh, an todn m khang
dich taoc dhi st

b Aghiép chuy

e hign BUOC 0

NGAN HANG SMEs
W <, TOT NMAT VIET NAM 2021

Vé tai tro thuang mai, khich hang hodn tosn
thuc hign tryc tuyén bing bo cong cu:
« @TT - Dich vy chuyéin tién quéc té tryc tuyén, (1o

04N todn i o o 1 da i
+ €LC - Thy tin dung truc tuyén - <
hanh, tu chinh th g {L/C) v try

ternet banking

dich di thye hidn g
Thong tin duoc huy i bruc tuydéin va It M
» efactoring - Tal trg chubl cung Ung bao thanh
oA tryc tuydn - vt 1y 4 Ung bude ca0 cho cung

¢l dng tnadc ¥

) doanh nghiép

rhanh chong

Vit cing ing dung
+ aZy Loans - Tai trg trudc glao hang cho nha cung
cBp shbu thi - cip tin dung true tuydn 100%, dic big

v han e phé o,

hi cung cip

hiém o

hichh . A e
y

U dung bd cong cu vé tin dyng:

+ eCredit - Cdp tin dung doanh nghidp tryc

tuydin 2477 - khich hing chi ¢ 3 ky thdng

i e tuyén,

& ngdn BuC tuyén vé IUC D
¥han doarh nahie tal HDBank vol thad tic don gur
VO chil by dén 3 yéu ) 08 ngin Rng
1 A thie an 10 biso mae

a0, trang thi gieo dich A

» Bdp ung nhu chu rgoi hek clia khich hang, v
0 g cong o «FEX - Dich
vy mua bin ngoal 14 tryc tuyén — khach hing
dich qua kinh
WV va ngay .

94 hing 58 «CM

Soanh nghap c6 sHé th

Banking 2477, b c

OAT DONG KHOI KHACH HANG DOANH NGHIEP LON

H
VA DINH CHE TAI CHINH

¥3 NQOdl NUAC. T3¢ Ml quan hé A6 tic hop 1ac duoc m¢
thudn fot 8& HOBank wing vang hudng 11 alking muc téu phi

Khéi Khach hing Doanh nghiép Idn va Dink ché
Tal chinh lam déu méi trién khal dy an Thanh
todn Khéng ding thén mat véi Tap doin Xing
diu Vit Nam (Petrolimex)

MOt trong nhing buse di manh mé
hos ala gil phig thanh sin ks
Wic hop tic chidn ek gidia HOBanl
4 bt b i

va Panclimes. D

héireg cita hiry
xing du trén todn qud, vl muc 1y ning Cac tén &

g th th
$ afy m

thanh odn khdeg dung tén mi &

i chi

h cie gl phap
DA cioh Ay ach
o 19 dang 11 Tuc G bidn phoc Tap.

g, Chinh phi v

) g AUk 4 dung L 1017 o hang
v 24} miy POS 33 A Hp 3 1 e thng ¢

119 A3 i Petrolimes 18 ton quisc, mé Xng

L thenh todn khdng ding tién mie, dip Ung nhu cds

thianh ted 1 ki s khich hang én ¢l «
Theo 4 (0 naiy V02 1t e cic il th HOBank
8 0 I bdng
th tak hé théng

Qb

Ay thi Ahodn Petrol

3ng dilu «

dich w teén ung d

todn, xic thux tich dém rihanh gon, thun tén

&

g héss a0 an trdn syt A

Ky két Théa thuin phéi hap thu Ngan sich Nha
nudc va Thanh toan song phuang dién ti vai
Kho Bac Nha nudc, trién khal thi diém thanh
cbng tai TP. H8 Chi Minh vi Déng Nai vi tiép tuc
trién khai toan quéc trong ndm 2022

i dich binh Covid-19, ndm 2021 vin ching kiér

hang

Ngoi 1a, wé

chién luge

VNPT) vt Tap dolin S0

nén ke wng thé, v

m ndng 8 o k

K doanh, 1Ing vi thit v s canh trank

hap 1

4 35 ba

Trong nam Khéi Khach hang Doanh nghiép cong
@4 thuc hién s6 hoa trong cong tae quin tri:

g CMBI6D, cic

anh khach hing doanh ng!

HDBank tiép tuc khing dinh la mot trong nhung
Ngén hing Thuong mai C6 phin hing déu tai
Vigt Nam trong thi trg Xanh:

» Tinh dén b

0arco dy thac o

1605 131 170 xanh trong

! doanh nhidn du

ngudn vin tin dung. th

xudt kiok

Tai trg Chudi tidp tuc thé hign vai tro chd hye,
thutng hidu vh Ig thé canh tranh cia HDBank:
Tink: 30

dm 2021, HDBk 44 thide
dén han 40 khach

) G thp doan,

) doanh ngh

thng cing ty. cie cdng ty da quic g

wic khac nhau: sdn xult hing tdu du
sl th

85 <6 thi Ay ma

n xing
1 by chor e nhd phin pho, cung U

bao g ci khisch hing doanh ngh

g dosnh nghitp tham gla ¢«
3 tirg i HORank

Trong thi tro xult nhap khiu:

HDBan) tiong wic ol tién sirgphiim,
gl phiap ol tmic. cung wal
Q gi00 dich Mo g 130
Much hing. gop phdmudus doanh «§ thanh odn quic
¥ nam 2 a3t hon 8.8 LSO, tdng hon 1908
cing ky ndm tryoc vk 6 du T dung tis nhém dhach
hang xudt nhp khu e 3n 40.000

Vi nhing ke

ghil d% §n diem o

hiing ciia HOBank trc

Dinh huéng ké hoach hanh dong trong nim
2022:

n phim dich vy trén né

ang doanh nghép nh

g tiéss dling nianh
nghitp phy e v

» THp tu¢ tén

Qhitp va A ) phdm
i khach ot 1o
hodn, of iy, eCredit (cdp tin dyngl

W, v X sng

0ng <& 13 nim HDBank cle chuyén minh,

won 8& ¢ thé phuc v nhidu khach hang

A v

phc he, 18 lal qu Beo tang trud

nd s phiiey dich wu khich hing

LE KY KET THOA THUAN HOP TAC

6104 TAP DOAN SOVICO VA TAP DOAN BUU CHINH VIEN THONG VIET
GIA| DOAN 2021- 2025

Ky ki, trién khai chc hop d6ng tin dyng véi cic
@inh ché tai chinh phat trién hang diu thé gio -
ning cao néng luc thi trg cho HOBank

Khdi K

h hang D iGn vh Din

chinh vai vai tro ddu m

c6ng cic théa thudn ho,

rusc 46, HOBank ky lt vh olbi ngan th

khoda vay hop vén tr g 71 tridu don

ank Taiwan (O3 Log

) the s v

fhom gdm

HOBank cing gl ngaa th

i hgin hang Bank of Communicat

Ngin hang Phat trién chiu A (ADSB) ning han
muc bao lanh thi tro thuang mai cho HDBank tu
75 tridu USD 1én 125 tridu USD, ndng han muc tin
dyng tudn hodn tir 10 tridu USD ken 25 trigu USD.
Téng han mic Tai trg thuong mai cda HDBank
tang manh lén 1.6 ty USD

oach nghwp Ion va
phit trifn w3 thic dly
P L s dinh ¢
val nhiing buodc. pié

3 dang gop

w0 thuang mai
anh va dip Ung
3 khich hang, dic biet

ay, HDB
3 ThNg mal

ho cie Doanh nghip

dich (3 Ngde hing Xc i

"

%
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HOAT DONG KHOI NGUON VON VA KINH DOANH TIEN TE

3¢ chinh sich thich dng leh hoat, kip T © Hoat ddng kinh doanh von trén thi trung lién
ok D tE A g va  ngén hang
) " " g )
ing 1+ tin trén 1 1 " ffiets
" uy U ' ’ ! I | kv 1 ]
N N 3 . X :
5 y t il h da b
) r it 30 dick: b
g ) ¥ 3 day phi
Dinh hudng ké hoach hanh u am o tp dodn, tng cdng ty. dinh ché 1 H 3 i ’
u';: seicchadnons €98 ooy st 5 Ahdm Kukch Rand 600 thik rdng » Top 3 thanh vién glao dich Tral phiéu Chinh phi o) B0 Wy
} v G trén 53 Giao dich Ching khodn Ha Noi v o 9 Ny viét
- L » Top 8 glao dich Repo ) truos NN ha
X % dx ing >Topeiu ORI ee ngl Hoat 89ng kinh doanh ngoyi th:
: Ta » Top 10 doanh 36 mua bin ngoai té val khach hang | b h
M 1] g 1r ) ]
phiy
» Nhi ta0 4p thi truding trén thi truong Trai phidu .0}
109 ; 16 chie tin dung va Kinh doanh vén lién ngan X
L of 0y hang: dat nhiéu gidi thudng do VIRA binh chon. )
4 khong ngin it ; :
) o v £t quid hoat ddng ¢ Kh6i NguBn wn vA K
huy " d 15 ué duoc ds ¥ Iv A
1 phit ' g QoD q i v o
' > d3kj  kinhdoa hudn c Ngdn h B
Hoat d6ng quin Iy nguén vén )
E ) Jong & anh, Khdn N " Kinh doanh t J I
J.PMorgan A il el
Q Q 2 Al g Wae . . Gar ¥ g
MT202 & MT103 STP AWARDS WINNER 2021 4o khs ndng chi rd toog hoat 3 HDBankve o Treasury Sales, 0609 thal ting cuing hoat dong
n Fho Chi Mish City. Dovwinter 24 8027 vl cteilordionihscin x 1hi UBNg 1160 36 v b .
’ b hos i T i sinh gid c3 42 dong

PMorgan

[} HO&
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HOAT DONG CHUYEN D61 56

Cae 5 & 4m 2021

VOl dinh hudng Happy Dligital Bank = huong 88n muyc tiéu 36 hia wuyén Sudtols HOBank duoc ddt t trang ndm
2021, Trung tim Chuwén 461 36 DTT) i duoc thinh 1. giup tao diéu MERAE tove o chindn 48 58 mét cach
13 trung, quydt It vi toan Gk cling nh 190 dong luc thic dly tinB YN chiayén 85 30 manh mé 1 céc don
vj khikc 1én 1080 hang,

5 trong tam duoc tip trung trong ndm nay:

Cac thanh tyu chuyén 86i s8 ni bit nhit trong 2021:
1. Noi b -

Ung dong da cang nghé vao quin ty va van e

Tu d6ng hoéa quy trinh bing robot - RPA: A5 g AhBC €80 bO nhin vién B vir ohSc duyit
DTC ciang Cang nghé thong fin ty ddng hod 50 quy — « BM.cbrg chaedn bo nhin vin

winh vin hianh trong do ¢6 6 1o Iy skaBot 3a duoc  WiMachitie LEMnINg:ma hinh miy hoc 88 dodn trudc
a v Hoat 840G, gop gidm S0% khéi luong cong il Weba kivich Mang gip 1ing khd ndng bin
wibc, 1ang glip 30t t5C 06 xl i voi 1§ % chinh xic B WGl

5, 100% » Cang ngh ALGE 110 i khach hivg hils cub v

quy g ty dng
# Duydx lénh Citad

* Xixjy*hdu nai

» ity hd 50 36 b3 phiin chuyén tisch
» 4030 eIt wd Wy My

» XU ly thank 1odn Kiéy ndi

Ci thaitns Webute HDBank

« Webste HOBaok d8 duoc hosn thin truoc
SU12/2021, v s 1wy Sung kénh ban hang
2uc tuyln hidn 8x nd0g cao bl nghém Khach
hdng trén kénh Website: Qiip Khdch hang dé ding
ddng ky 30 dung dich v ngén hang

» By manh wiydn thang thuong hidu, hintt nh
ngin hang s hidn 84 clis HOBank.

3.%8 hok:

Trong dinh hsong phit i, chuyén 381 s6 khdng
i mang dén AhOmg The A3ng tich T h thdng vén
hdnh wh chit luong dich v ma con & gibi phip gicp
150 v 1C kKhde con ngud, x3 hi, 1o v& mdl trudng,
gam luong s dyng i nguyen, 8ong 94D vso muc
iy phit tridn bén ving cla Noln hing. Cu thé:

dn thng dng dung “VIpt Nam Khie Manh'

By 1 mét wrong nhilrig thinh Wy quan trong tGa
HDBank trong vidc dng dung chuyén a8 38 phuc vy
tBg 1 phdng chdng deh banh Covid-19. Nén ting
*ViéT Nam Khoe Manh’ 43 gip gém & nhit 50% nhin
e y o5, hd trg bido <o thiiog M 1y tuyén cho ¢ic co

g chin Wiah e glen n

» Power B cong cu philg tich va xiy dyng béo céo 1y
39ng tir nhide ngudrl khic nhay

» Mt tng d0 Iy Data’ Matform
Data Mart: chuyén bidt cho # ch phén tich, bio
30, khai thac bhoa hoc dil ey, mé tinh md
kg gly dnh huting 8én hidy ning hot 3ong hé
thérg 16

quan phbng chd , Mg 181 tién kch cho ngusl
din, Gdp Ung nhu clu kiém sode, phan tich va 18ng
hop théng tin ¢l Chinh phi, 86 ¥ ¥, co quan dia
phuong, doanh nghip v 16 chix

Gldm hong gl s dung

Nha Wi chydn A6 cic thao the nghibp vy tU
1D S0 HYC tuyin, 88 hda moi ho o 30 Wby Tuu 1
b cAc phiin mim thay Vi gilly nhu trupn théng, 43
Ghp e luing Kn iy duoc s dung vis thil ra madi
HUOnG thubng xuyén, dbng thin tét kitm ding ké chi
phivin hanh,

e

Gidm Wgng khi thai cila phistng ten di chuyér
Gidm thép wic ghe

¥ty Rinh chiydn 861 4 nhidu thao tic <6 thé
thue hin mol K¢, mol nal thén Ung dung dkn thogl
di 3dng. hode thyc hign 1y dong bdi robot, 1 46
kg chi gip giden iong khi thil this ra md g,
hian ché vie di chuy clia nhan vién vh khidch hing
nhdm tudn thil theo dung hudng din vé phang dich

bido vé sU¢ ihde ciia nhi nusc

3122020 nmaen
Khach hang 56 457806 706725
$6 lugng glao dich qua céc kénh 36 (cy thé: App g
ngén hing, Ung dyng tai quiy...) 4940918 9579728
Ty 1¢ giao dich qua kénh 38 / téng 56 giao dich m So%

Ngudi ding active hang thang

o ouY TRINH MO
X Al QUAY

28452

am196

chinh thic 116 thinh'kénh truyén thong

10an nOAN Ang 1l thang &2021, Vo hion

7000 cin bd nhdn vién kich host tal khodn vo tréi

nghiém cac tinh ndng hién dat 13 g et A5 lhm viee

highs grad

» Tidp cdn 1t ci nhdn vién trén motmdn ding tupsn
thing chung, théng nhit chide ko viridy dung
vin hda xuybn wit

» Pha vO i 130 cin “ngdn cich’ tiong 18 chde, 9iGp
Larm vide nhden nhank va hid: qub

» By manh chuyén 06 s, thie aly y tong ¢ e,
gia tang héu qud kinh doanh

» Chia s& ki thoc thyc thén, bal hoo thanh cong v
xdy dyng hho kidn thic chung

» Not nudi duting v phat trién ki ndng linh dao
Mol cAp bl

Ara Conflugnce a3 duex 49 dung trong taan by hoit
A0 clia DTC. 88 quiln Iy vio iah theo mé Hink Agile.

» Qudn ly dur dn higy qui theo md hinh Agie

» Qudes Iy Tl I du A 13 trung

» Quin Iy chag Vi cia ikl wén

» D& ding Ginh g hidu qui lm yiés ol nhdn vén.

glém

Theo e thi ¢

T 06 st

Gidi thutng chuyén d6i 56 HDBank da dat dugc

ném 2021

» Ung dung HOBank duoc
@du Vibt Nam, ghe
chue trong chuor

1 danh thudc Top din
khach hang va cic of
h Tin Ding Viét Nam 202t
m 8 chic

» Ngan hing 56 162 nha 21 o ASAMONEY

trao ting.

3 10

ine} binh chon trong

K& hoach hanh dong 2022
Muyc tidu:

2 s hutgng g cing 36 - chm mic 04

tridu khich hang, nding t 1 1o dich qua cac kénh 36

1 60% v0 400,000 ngut 0ng tich cyc hang thing

» T te tién phang du tu vl (

dyng ing nghd
dn dyng 160
tip doan

o8 niing cip v ma g b

ngubn o kéu Ion cla hé snh

Céc dy an chuyén 461 36 chinh trong nam 2022:
1, Noi béx

» Quin 1 &

84 T6 chic ho ¢

tal HOBANK thing gua t

thé gigi vhdm nir

) o2 ey cle

2. Khach hang:

Tridin kbal 58 hésa nhid hdoh trinh khach nang:

Ma i khodn thanh todn T quily w3 Tables

» D pidn khal thinh cong wok 300+ difm gao axh
1ot Qe

» 16:204 ta kholn thanh 1060 m&thanh cdng trén tatlet.
tinhy s 311272001, sung b 300 51 khodn/ngly

» Gidm 16 buong hit thdag cln sl i 6 busc (Tyo CF,
TRTT, SMSBank, iBank, AML, The) wdcon | buoc v
1t ki khodng 4066 gio 2 ty cha khich hang va
Phin vién

» B30 céo quin 1 1y 4
UC. ha tang, Ung dung ¢
theo o, bio cao Ty ddnx
Quyét din kip
» RPA Vo
ctng nghé 1y 8ong hoa

» Madeting automation: L

1 0060 vd0 tod hing, 18 ¢

A tuong tic b khch hanig

MOl it kiem tyl guiy vor Ya ¥
- Hoan) thidn Ranh tinh m 36 1t kigen =
1 audy glao dich Q
» Terikhal thi v s 6 don i, v 400 1 bt kigm .
Dt i thinh oG
« Rutngdn Ghan thu 1ién con 10 ph dich
RECTEERIEan thenh tokn royn o5k
P DR ank bing ahé #KY .
» Tilirong 2thing i mat, tinh dda 31127200 3
SA702 ANOMn Bhanh 1N T RN @ duoc ding
Ay thantyeting
» CHIMUIEOY phin 0F hodn thied thao tic d3ng ky
» DI HIBE 90% hvich hang g 1 B  khich hang
hali 10 My
» CH0E nbng Ning o5o han ik thong qus Video Cal
dang g hodn thisn
HOBaah
Hodl{ hign gt doan | hanh troh cho vay ty ddng
1008 true tuyén @y tién tén App HDBank, v
Dy tic M 13 ty d0ng 100K
¥ Hap déng din 1l e-Contract, tich hop ohi ky 35 in
@S0 tién trén App
» Thim dinhviphé duybt/gél ngo ty dong.
» Théti gan cho toan b haoh wind 1 khi ding ky 86n
ki nfin gidl ngin chua dén 08 phiit
Thing 0172022, trkén khal thi dkém,
15¢ 30wk y
nhanh hon
30/n
8

Tt k8 tridn kha kién

nhu ciu

cho mue dich

oL,

atbot Ndng cip va t

Iy bdn hang (Saks ;
A thu gonk Dk ot Q

fiinh doant

hanh i khach

i nh thidt ke fal cic hanh

1 ¥a cham 36

khach b K3y
14p tring oh vay
1ing khodn, c
» Xhich hang Doanh nghiépr Nang cip +8 héa che
1080 b ¢k \$m va hant vinh, vi dic bt
hip théng v cic phin hé cdng nghé eda
h hdng 130 ta nhang ol thé canh tranh lon

Mang 0én sdn
t pha cho khich

o e 3

G tAing 1rdi

MDBANK NHAN GLAI THUONG
NGAN HANG 50
TOT NHAT VIET NAM 2021
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VI THE CUA HDBANK
TREN THI TRUONG

HDBank

BAO CAO HOAT PONG
CUA CAC DON VI THANH VIEN

HIEU QUA HOAT DONG

Hoyt 3dng kinh doanh cia HD SAISON qua cic ndm:
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Trong ndm 2021 mic ol b dob hudng b dich
Covid 19, nbung hogt ddng kinh doanh cGa HD
SABON trong ndm 2021 dgt kit qud vl mac ting
truting én din i thy nhip hoat ddng vb kil nhudn
520 thod tin fuor b 46% va 0468

Chidin Juos: ¢ HD SAISON 1 phin tin i 10 gilla cie
Khich hing, t3p trung ting trudng cho vy bing cich
wép nhin thée nhidu khich hing mol va gla ting
94 tr) Khodn vay cho khich hing trung thanh o
50 thanh todn 16t Viéc duy vi 58 lugng khich hing 6
quy md 160 v gié trf trung bink khodn vay cho mal
nhom khich hing duoc sy chinh phi hop s& giup
K gidm il 10 361 voi HD SABON.

lic!

Thérm vao 34 HD SAISON tip trung vdo cac khodn vay
gdn, phin Idn cac khadn vay
g v 1HO! g du mde nm.
Vid< nly giip €8ng ty kim sodt due il 10 tin dung
881 v0l 1ling khach hang v thidu 1l 10 1 trung
1y. HD SASON chi

G 17) 0hO v the
€0 Qi e Gun 30 1

0 danh muc cho vay cia Coo

oI ¢ khise

0 hou ¢

110 vay tha mit ) hing e

Kh s thanh soan 16t

1ang lof rhude

m da dang danh myc cho

HD SAISON voi trach nhiém xb hol

e ding ¢ dal dich
h 1~ x b, HO SABON
nhing 16 I d3ng ol nhidn ong WeC wia duy
Kt ving e 89 ting udng
bén ving visa K8 val sdt canh’ cling ngutk ddn bing

Trong ndm qua, voI nhi

Covid-19 160 nhidy mét k

2%t 800 kinh doan!

thik

HD SAISON &

3 t4p toc kan 1w tioh thin "Hanh d0ng

3 yhu thung” trdn ko mok mie 18 quéc théng qua

fwiong tinh “Chip Cinh Ude Ma® duge phél hop

Bvns

thye hidn cung Bao Cong an Thanh phé HE Chi Minh,
HD SAISON tr30 tang phutng tn snh bé & chiéc xe
midy, e bdn nudc. mdy may cing oghitp. . va dic
tide nhd tink thuong cho nhing o
thidy thdn didu kén kinh 1 € giup ho én dinh cude
380g cing nhu vuon Kin thos nghéo, Tinh dén thet
difen hidn ol “Qu Ude mo HD SABON', duoc thinh
18p 1 thang 4 rdm 2017, @) b tr kip ths cho gin

b kho khin,

150 gia dinh vai 36 tién gin 2 ty ddng, chi tinh riéng
nbm 2001, 43 ¢6 3 gia dink nhin phuang tiin snh k

v A ity Thong 1t M SAISON vt 56 tin 350 tridy
B5ng. HD SAKON 3 trich 5000 déeg ol rbudn bén
mdthop ang vay 1y ding 8 xdy dung O Udc ma
D SAISON trong sy huding ing ¢l hon 6000 nhin
vién HO SABON 180 104n quéc, thé hidn ci tim, vin
i doanh nghies lutn hudng wé cdng dbng x3 bl
nhdim chung tay giip 84 san sé nhing hodn cnh
Khdn, nhing manh 801 it hanh, md ra mdt cinh
i hdng dn iong W 11 dep.

no

nh dai dic d-19 didn bn phac
g Ung theo I kiy gol cis T
thp the cin bl nhén vién HO SASO
Gng ho v

j a8ng Iy

Uy vaccing phong
5 i ma hang

ing Coid19. Gl
cdn ba, nhan vidn
ng a6

GO M\ ngudl 01 g

3809 har
boah vi thé
dep cda ddn 10c 12

P trong cong tic ddy Kl dich

g M Cao

Hhin tyl nhing dong gop hudng wh x3 hoil va ¢
qua, HD SAISON vin
ty thi chinh tidu dong ¢o ph

08ng trong nim v

xuyén Wt v chng
hoan cdnh kho khan

HD SAKS

CONG TY TRACH NHIEM HOU HAN MOT THANH VIEN
QUAN LY NO VA KHAI THAC TAI SAN

NGAN HANG THUONG MAI CO PHAN PHAT TRIEN

TP. HO CHI MINH (AMC HDBANK)

Két qua hoat déng kinh doanh nam 2021:

Trong rdm 2021, Cang Ty Trach Nhiém Hou Han MOU
Thanh Vién Quin Ly No vb Khai Thac Ta Sdn - Ngin
Hing Thuong mai C6 phén Phit Tridn TP HE Chi Minh
(AMC HDBank) 13 trng thuc hiés thi cdu thic ¢dng
ty thea taong chuyén 84 log hinh daanh nghip
3ang cong ty o phin vh chuyén iol nhuda kioh doanh
e ndm trudc vé Ngdn hing me. Trong nim, doanh
thu chd yu cia AMC HDBaok dén 10l vide kbl thic

Kinty dosnh vé bin cic tai shn tai chc thinh phd niwe
TP HE OV Mindy, HA NOL... Tuy hinh hinh bit
40 trém Ung do i dich ¢
2021, AMC HDBank &5 xi¥ Iy dut diém céc ti 34 tén
dong tal khu vye phia Bic &6 thu héi toan
van theo chi dao ciia Ban lah dso, hadn thank xudt
s8¢ chc ehi titu Cong ty A3 &3 ra tU a4y naem

9
19 nhung trong ném

% ngedin

VT 1Y dbog

Chi tiéu Nam 2019 Nam 2020 Nam 2021
Téng thi sén 1% 61 a
Doanh thu thudn 36 » 5
Lol nhudn truoc thué 8 3 3

Dinh huéng kinh doanh nam 202

Nim 2, AMC HD8ank dinh hudng thp trung
34t hinh con y. Mdng
kioh doanh, Whai thic tai i vin 1h ming duoc
y v kién b3

nh M xau khi hoan

hodn thanh vide chuyén a6

ddy manh phat 1ridn don

thanh vide

AMC HDBank du kidn tiép tuc phéi hop véi HDBank

xi} Iy cic khoda na can tn dong trong hi thing
HDBank ddng thoi tang cutng phél hop kiém

ra Il todn b thi 380 md AMC dang qud

y trén

¢4 nude

13¢ vl hdl qua nhidu hoat 89ng. chuang tinh € gop
phdn giip 8 wdng ngudl dan duoc rdng cao. thic
3y ¥a hoi phit tién

HD SAISON phit trién bén ving
Gilr vmg i thé tong Top 3 cBng ty W
ding 1n nhit Viét Nam, trong ndm qua HO SAISON
i c6 nhing bude chayén bidn quan trong.
hutmg phat trién dich vy du tén i
hang, HD SASON @ nd e khong
1& cin vd b8 tig khich hing nhanh chéng
SAISON 83 tng bién linh hoat
e yiu 48 oot v nhim asm bso ket qul kinh
doank va 10 nén sy phit tridn 8t o

ndem bkt o how 1 thisch thie

h tidu

4 khi nhay bén

Dy 8n ndl bt trong ndm 2021 1 vide HD SAISON glal
thidy tng dung vay téu ding Sén vl khich hang.
5 én A% 8 duoc tich hop cong

OCR va thult tod

nghé nhin dang ky ty quang
Al théng minh. Bidu ndy khdng
t trién dich v theo xu hudng
trutng mé con hadng dén viéc 130 Trd

it danh cho khich hang

hi thé hitn Suoc
ay d6i cia thy

Ung dung HD SASON chinh & céng cy hiu ich

gD ngud tiéu Bang s dung
ca HD SASON mét cich thudn tin
canh mang lud| han 22000 Siém giol thidu
trong ndm qua, KD SAISON a4 phit trién

thém hon 2

dich vy vay trd go
7 bén
h

0 dkm gio) thigu dich vy v chil yéy

cic khu wic ndng thon, ving

1 trung ma 19ng

sdu vung xa, khu v du hikn kinh té
1ip tuc hudng aén khich hang
clu vay vy dung € ndng cao ¢
hign C 1Ang nQude
13 2 va & bit o nai 3k clag dupc HD SA
170 ngay khl nhu clu vay 178 gop va 18 khing dinh

chuln co nhu

uong cubc

6ng. Qua 485 th

ua ngudn

HO SAISON kuén tién phong trong vidc

inh thdng d8n véi mol ngubi

dich bénh, HD SASON ciling Ahdng
dnh hutng. Nhung v

rich nhien v§ md hinh

ndl Iyt ving

chic, vin hop kinh doanh ¢
h doanh dya trén dibm can bing i kal ich
cank nghien vh kidch hing dien Blbo cho HD SAK
TP tuc philt 1k bén vilmg Adng thot ki sodt i 1o

& moc 15 thidu

KON

duce vioh danh & niiing g thudng wy 1

Vol nhdng nd by

g ngling, HE

ndm lién 1ép dat Top 500 doanh nghiép ting

nh nhit Vit Nam

truting

a nim dat

nhudn 16t nhdt Viet Nam

n p 500 Doarh nghigp ol

» B6n nam én tip dat Nha hidy hing ddu

Vit Nam - Top 20 Dich vy Vang Vidt Nam:

s tén thodc Top 50 doanh nghié

hudn

Vist Nam ¢ng nhy duge cdng nhdn

% nghiép Ring Vang - gl thudng ton vinh cé

foanh nghip cd vBn b t U

B vd ¢ host 600G i bt tai Viét Nam.

Vi, HO A

Khing ¢ N cin (b cding ty

30ng duy nhdt vinh dy nhdn hal gidi thud

Higu Manh Top 10 Tin Ding

ganh ngan

hang - bdo hidem -t chink

Thang 172002, HD SASON tn thi 07 kén 15 nhin gl
thudng Tap 500 doanh nghiép lon nhi Viét Nam
Ngod ra, MDD SABON ) trd thinh his vién chih the
HIgp 1o Ngin hing Vide Nam vao thing 032001

Ve HD SAISON 158 thanh hoi vién chinh thix
Hip 101 Ngdn Haing Vit Nam 4 giip cho HD SAE
6 @ kil tham g vio vide hodn thign co ché,
hinh sdch, thudn khé phip 1y cho hogt adng cla
g ty thi chinh. Qua 84, HD SAISON c6 thé ndm bie

W0g tin nhanh chdng 36 chd dOng hoach din
doarh vh 16 thi€u nhing vudng mdc, khd khin W
mie phiap K. qua 86 gop phin bn dinh dinh hadng iy
3 00 HD SASON
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98 BAD CAO VA DANH GIA CUA BAN BIEU HANH
104 MUC TIEU, DINH HUONG KE HOACH KINH DOANH NAM 2021

| & HD

SAISON

BAO CAO VA PANH GIA
CUA BAN PIEU HANH

ANH

NP thivih fuks o bl ke HOBank nkn 2001 bao glent

2

UR BAN DIEU Hi

an thiinh kol nhud

at k& hoach chidn e v

THANH QUA HOAT DONG NAM 2021

i 1 Moody's “

* nho chit

g duoc

h phit hanh 165

BAO CAO C

96p phidn nd g
1 cla HOBark, Hodn tharh vike
g v didy 18 11 16, a0 18 g o

Ay vinh danh tron

dy dn chuyén o 56

v 7  quy trinh bing Robot « APA

i b8t i 38N Mt thic thong

dai gldn cach, tm ly

hin 0o bin ddag t
% tc nghén trong chudl cung Ung hang ho
ming hing 1ing cao v difn bidn phuc tap cla dyl
h Covid-19. Réng tal Vit Nam, ndn
PO v dic bt 15 11 TR HO ChiMinh ¥a cac rinh phia 10w 4p dng oY
Namm by dnh hudng ndng né sau gin 02 quy gin cach sy phat b
3 hos, Ty nhide oha sy kidn dinh thic i
7 vith phat 1én ink

g, bich hogt 1he vi cig fai i PIN qua SMS

¢ cic ngdn hang kip thol trién khai cac gol

+ Ténihaip m quidn tf bl sy (Pecpie Word,

hvy ma

eoshe App ) hé thiing A

16 trong A& cla khich hang 1t

Tai +OBank
vl i a8ng O
i qui. GOP ¢ia Vige Nam

lubp” cla Chinh phi n
phong chéng dich bénh b
5 dat Ao e 1300 trudng 291%

King ngdah Nain hang. ndm 2021 14 n3m phil 861
it vol nhidu ko khin thach thc do t

Linh dac, Nadn hang 83

ng pha, thich ngh

nhing thich thix s @3ng ke dé

¢t Nam d gdy iré

h hoat, nginh Ngi:

mignigibm 14 «

i ci¢ khidch hing vay bl dni
3 Chinh ph trong cdng

o tri qua théi gian
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100

BRO CAO CUA BAN DIEU HANH

KET QUA HOAT DONG KINH DOANH

1. Tai san vilng manh

VoI 1dng 1ai sin hop nhdt dar 34612 tj déng, ting
179% 50 v ndm Xi20, <o ¢l 1 +3n <G HDBank tép
1y cdu tric thao hudng gla ting 1y trong Tl sdn sinh
1% chiém trén 30% trong quy mé thng 160g tal wn.
Trong nam. vén didu I cla HOBank tng tU 15088 T
ang Mn 20073 ty 880g thang qua vii phit hink ¢
phidu trd 10c 25%.

HDBaok huon duy I bing thng b i sin ving manh
ot khi niing thanh khodn 18e, ty 1 an todn vda dat
14.33% ting (2 g phin trdm o0 vl ndm 2020 ceo
han mdc quy dnh cs Ngdn hang Nid nuse va b mt
wong nhing Ngsn hing tén phong tong viée tudn

e L3

quéc W
i kb vigc nding cip ap dung té chuln Basel 1

2.Tin dung téng trudng tich cyc
Téng du 0o tin dung dat 203424 ty dbng, thng 13.4%
30 va il 2620 v ndm trong dinh budng tirg thaing
1in dung £ia Nadn hing Nhi rude, Chit luong tin dung
Ao ki 30t chie ché voi ty 4 no whu B 165% fidng
HDBank & 1.26%)

Nam 2021, HDSank tiép tue dich chuyén nguén vén
1in dyng vdo Gk linh e s i theo dink hudng cisa
Chinh ph vh Noin hing Nba nusc. Cang 1A ting
truting fin dyng theo hudng tp trung vao khich
hdng nhd i vi <ac dy #n tin dung Xanh v ngudn
W) 13 119 10 ¢4 dinh ché 1l chinh hang ady thé gl
nhy C Proparco, kwf DEG, Mega Bank Tawan. Hogt
Ang diu vl wl phidu doanh nghidp tp trung vao
it MU 0 T 1 enh 101 13 v A3m bido an tobn
mix téu Mo wia chdng dich, v duy th, phit tén
i o HDBank 43 tich cue. ¢hil 8ng idn khal adng
b cic gidi php hd tr khich hang bf dnh huding bai
dich Covid 19: glen 18§ sust cho vay, trién bhai nhiéy
06 chueng ninh hd 19 cho cic 451 ong thach hing
G4 b, Dosnh nghiép bi dnh husng ning né do tic
Bng cba Cond1% chuong trinh ‘Thung tay chia s
wing bén vut qua’ MG hé xanh - gidm nhanh 6 suft”
T nha khong lo, vong thm kinh doanh, vay ngay
g gl Covid™ *Uks dii cho vary, tron tay chia 1 voi thi)

¢ phi duyt y ol thn

OVT; 1y dong

Téng tai sin

Vo vide dfy manh 38 hoa trong hoat 8309 cho vay,
nlim 2021 HDBank trién khai thanh cong eDramdown
- Unyg g cho phép khich hang tao, ky 33 vb gl 0&
nghi gidi ngén tryc tuyén dén HDBank thay vi g dé
nighi gidi ngin tryr tiép 1 quiy, giup khich hang vy
viin dan giédn, nhanh chong v hidu qud Khich hang
0 thé vay ¥00% tryc tuyén ty ong 24/7 dém bio
bng 36 1idt kiém tryc tuyén trén App HOBank trong
A rdm X0

OV 1y déng

NEN TANG HOAT DONG VUNG CHAC

TAO DA TANG TRUGNG CAO VA PHAT TRIEN BEN VONG

1.Héthéng quintririiroantoan 3. Nén ting cong nghé hién dai

va hiéu qua sdn sang cho muc tiéu chuyén di s6
Tradc tinh Finh dién bin phic 1P <da @i dich  Tién phong &4t phs rong by Nguyén 58 vk nhing
Covid-19 HDBank kip thes B Ban BCP Business bu s thay 381 manh mé cla gii doan

continuity plan - Ban duy 1 k& hoach kinh doank)
wex cic Quydt dinh ing phé nhank vd phuemg &n dy
phong chdng dich hidu qub nitws cic quy trinh blo
v khich hing, nhan vién 1al qudy, lbm vibe 13l nhd,
phan tan not lm vibc, gili phip 03 tal chd, 2y dyng
cAc kich bin dy phong (back L) cha eic phdag glao
dach, chi nhdnh_ theo ting khu vikc trong trudng
hop o khach hang giso dich, can bl nhdn vign va
QUi thin can b nhan vién i 1 &3m bio hé théng
HOBank vin hanh én tuc, vt qua dal dich an 10an,
bude sang giai Boan thich Ung vi ting 18¢ phat trén.

2.Hé sinh thai khach hang doc dio

cho viéc ban chéo san phdm

it sinh thil khich hang duoc dinh oid 1b A0¢ 480 &

W Wic, nén ting khach hing 19nQ ian, di quyén

Ve 0 55 11 nh hon 30 iy khach hang, hang chuc
I 3¢ chioh: N Fag

- HDRank. t4i chinh i g - HO SASON va hang
kndng - Vietet Al hé sinh thii &5 3ém canh tranh vo

Bdn chéo sin phim dich
1 83 bén ving trong v gla
ﬂwmmmmwwt
13 thu phi dich . Theo 86, véc Ung dung chuyén a8/
%8 03 duoe cic thinh Vil trong hé sinh thal thyt hén
i nivéu nden e, IS chi ngay 12 nhang ngdy du
CAC thnh vign ra 801 v i vio hoat dong

202) - 2025 theo dinh hudng “Happy Digital Bank’,
hoat ddng chuyfn 850 36 ndm 2021 tal HDBaok dst
duck nhing thinh fuc

» 58 hda hanh trinh Much hang £-E mén khal thanh
00g viéc me 1 khadn thanh todn, mi o 1t kiém
1 qudy vOI Tabler, m th khoda thanh wde e
tupin -SkyCrie trén app HDBank b3ng cong nghi
oKYC ndng cao, hodn thién hanh 1nh cho vay cam
4 B hidem tryc tuyén tén App HOBank.

» Ty d6ng hia quy tinh bing fobot ~ RPA (robotic
process automation), cli 1én trdl nghidm cia hd
thdng phé duyét ndi b, it ngSn thal glan vi khdl
hugng cdng wiec. 1y 1é xd iy chinh wic caa.

» Cal thién mol trudng m vide v mang truyén
théng ndi b Workplace va Workplace Chat

» Bat gili thuding chuyén 861 55 ndm 2021: App
HOBank duoe vinh danh thude Top ddn dSu Vide
Nam, gidi Ngdn hang 54 16t nhdt Vit Nam, gidi Noan
hing chwpn 85 6 ikt s8¢ nhit tal Viét Nam

4. Quan tri nhén sy hiéu qua trén
nén tang truc tuyén

Nguda ahan e & mot trong niving yéu 18 quydt Snh
Wiang aén g & g 06 B Ny
hang. Tint dn 31/12/2021, HDBank ¢0 4% 15127
nhan s, nhdn sy gg0g HOBank <O tham
AN 1 iém 19 1 SZ4M & mic ca0 10 VOl

M b3ng chung £ thi trudng N, th trung lao
30ng 19 Vi Nart v ci chau A

3.6 wu héa vén huy déng

T80g huy ddeg dat 136311 15 88ng, ting 171% %o vol
ndm 2020, dim bo it nhu cdu von w3 thanh khodn
€30 Trong 83, tén gdi khich hang (bao gém phat hanh
gy co gid) dat 226039 1y BBng. Ting B.2% 50 VOl
midm 200, o tuc dong vai trd chis deo chdm 1 trong
€20 onq 1ng huy 860G cia HDBank T) trong téa gt
Ahong ky chiém gén 140%Adng huy Adng khich hing,
13 nhén t5 chinh lam gidm chi phi huy déng, gop phin
€ thién bl thu nhip i thulin

D4 A3 duoc wr qud 118n, nQON Ve i tyc dua ra cic
s3n phiim huy dbng @5 th vl N slt canh tranh,
1dm 2021, trong b cioh dai dich Cowic-19 didn bign
b tap, At hudng Kon Adn taen i v nhy ol 18y
dung cia khich hang, voi nd: lue manh mé. xu the
din B € cOng hght. HOBank 1 khal md i
Khoda thanh 130 trye tuyén & SkyOnae bing eXYC v
Qo dich éa App HDBank, 36 hos hanh trinh md ti
Khoda, ma »8 tiée kigm 15t quiy 43 thu hit sy quan
ten, thaen g <0 hon S0W trong thng khich hang
Qleo dich. Bén canh @9, cic chaxong trinh khuyén mai
hdp adn hodn tién, gidm phi gleo dich, guay 3 trung
hudng. .. 8 thi Ivit sy qusan tim ciia hich hang

4. Pa dang nguén thu va mé réng
hoat déng kinh doanh bao hiém, thé

Bén canh Ve duy trh v Cii thin bign sinh 161 tir cic

hoat 46ng cho vity truyén thdag, adm 2021, HDBank

teién khal dua 02 ming Bancassurance. thé tin dung

30 uing dua thi hang Top § thi trudng, 9bp phin

tich cut trong 1ng thu nhdp ngodi 1 ¢la HDBank.

» Vo muc Tiéu 14 khan doag manh md phae tndn
Bancassurance theo co chil todn didn ¢l chidu ring
v chiu shu, s3u hon 01 ndm phit én, HDBank
th hién su bt phd nocsn muc Vi dang ting budc
khding dnh vi thé, kén tuc cli thidn thi hang timg
bude tdp cin Top 05 trén thi trudng vA 43t muc tidy
yuan kn Top dién du cac Ngin hang Thuong mai
0 doanh 55 phi bibo hiém cao nhdt Doanh thu phi
s 80 hifm dong gop tich cuc vaa Igl nhudn clia
HDBank ndm 2021

» Hogt 36ng kinh doanh thit i nhdn sy chisylin minh
tich cye val 56 ong thé tin dung phit hanh ting
G8p 12 lin ndm 2020. ndm trong Top nhdng nghn
hang phit hinh thé nhiu nhiit trong ndm 2021, 38
luong thé ghl ng vk dosnh 45 kinh doanh PO5 dat
€80, t8ng du NG thng 200% 50 vai nim 2020

Huting 168 muc Uy B thinh Happy Digaal Bank
Ngén hing 56 hanh phac” Nam 2021, HOBank 48 *s6
hda’ cac hoat dong quadn m) nhidn sy, gidp Wt ndi va
phat trifin ngudn ke con nguot: Trién khai phin mém
quan tr nhdo sy (Pecple World Pecple App, M55,.) he
thiing dao 30 £-Leaming.

Trong nBm 2021, nhidy doanh nghitp phai 48 mat
Ve nhang 1 nosl vi bt B trong boi clah dg dich
Conid-19, a3 bigt ki tiah tang gk cich x3 hoi hm
gin doan nhiés hoot d0ng Kinh doanh thén toin ciu
v 19 Viét Nam, V& HDBank, viéc som (g dung cong
nghé 18 trong host d0ng v vin hanh, tain hé thing
HOBank viin két ndi vi aSog b ong hoat 8dng. céc
chwong trish ndi bo chia &, két 0 gila cin b nhan
vien va Ban Linh dyo viin duoc 18 choc truc tupén oy
e, thu bt sy thim gia ca todn Nadn hing: Chuong
trinh 35 thoal 'CEQ Speakout - Néi thing, ndi thie voi
T6ng gam A8c”. Cubc thi vide “HOBank trong 101% thi
anh "Duybn ding HDBaNK", trinh dién 86 15U guitar
o dién

HOBank xdy dng vA 4p dyrg khng luong mat vol
muk ting Dinh qudn 22% phin ion thu nhip cin b
NhAn viéa sau Gy chinh kiong dyt mdc bang v a0
han luang binh quin thi tbng

HDBank ludn duy tri méi thuong lam viéc chuyén
nghitp, 4p dung cac chinh sich, chéé 88 phuc Ioi vugt
trd cho cin bl nhin vién: thudng vuot ning suli, uu
435 63 st voy, hé trg vay tin chilp, chim soc sic khde
¥ 18 dinh ki, ting bdo hiém y o quéc 1§ cho nhin
"iber ¢ thim nidn trdn 05 ndm,.. Biic bide, trong ndm
2001, HDBank trid khat chc chint sich dic bigt dank
cho ¢in b nhin vién va gla dinh i FO, giip ho mau
chdng binh phi. an tim céng tc

HDBark 1én tuc 04 nam lidn dat gldi thudng Not m
wibc 16t nhilt chiu A° do HR Asla b chon voi cic
thanh cBng t1ong e Gin két il can b8 nhin vién
v 8an linh g0, che chinh sich Bhan sy vuot 1ol ché

@5 3 ngd hip din 1s0 890G M cdng hin cha cdng &

v-e(udmenr\?nqlkb_h‘m_‘_ i

OVT. 1y déng

2019 2020 200
Téng huy 8ong
5. Loi nhudn ting trudng bén viing

Lol nhudn tude thué cta HOBank ndm 2021 dot
8070 1y 360g tang 34.7% 50 vOI ndm 2020, Gyt 111
1 hoych. Trong a6

Thu nhdp U thuln dot 13891 1 dng t3ng 16,8% 50 Vi
14 2020, i sinh 104 (MM 10 tac Ay i s i 400,
Thu nhio ngosi W1 dat 2857 1y dbng tang 524% 50
Vi nim 2000 Tng trudng thu nhp ngod i dya trén
nén 14ng thy phi dich vu tang va tém niing cia ming
kinh doanh Bdo hiém, Thé

N vide ¥ wu hoa chi phi hoat ddng va Ong dung
S8 how, ty 3dag how vdo cac khdu van hinh, nim 2021
mic di thy nhdp binh guin cla cdn bd nhdn vién
1ing 220%. ntwing chi phi hoat ddng vin dupc kiém
08¢ 14 vh rdim trong han mit k& hoach 64 o vor OR
dat 381% (idng HDBank dat 343%) op phin ting
i qui host ddng cda HDBank

Hudng dén muc tiéy ting trudng bén ving v ity
qui hiu sult sh 10l ciia HDBank dugc cii thign hang
ném v ndm wong nhom hidu qud shit cis nganh
Nodn hng. vl 1y sulit sink 101 trén vén cho 5 hoy
ik quin (ROAE) dat 23.3%, 1y st sinh 153 trén tding
140 binh quén (ROAA) dat 186%

5. Hoat déng quang cdo, truyén théng
VO vt 196 @ s 081 Gitks Ngdn hang o khich hang,
6 6ng. rha Al L va BIc gt & cdng adng »a hol
Vi cdng ching, hogt dong Quing cio truyén thang
s HOBank ndm 2021 chuyén a8l manh mé sang
digital. trién Mhai thinh cdng dy én chi thidn Webrsite
HOBank trey thisnh mit kéoh bin hang true tuyén hign
dai (dgital sakesd, Unig dung cdng nohé 14, cung cip
sdn phim dich vy nhanh chéng dén voi khich hing,
giip khich hing dé ding ding ky 301 dyng dich v
Noln hing.

Nam 2021, cing vol s bidin ddng clia th tuting v
i thae ngdy chng theg ciia kiich hing. d&t hoi
cac Ngan hang khong nging Al tén sin phim. dich
YU b i ra el chign Juoe truydn thong thich hop.
Dog hanh vt vide trilin khal hing loat sdn phien dich
VU I Tupln, higu sullt truyn thdag cla HDBank
GUNG Wi tef thd Nt 1080 NQEnk, ong ndm A trién
khai hon 200 hogt dong. chuong trinh madeting sin
phm dich vy, M 11g bin hing gop phia dua cic sin
phim, dich wu HDSank B&n: gén han vol khich hing
Ding thel, cic hopt ddng cla HDBank thixing xuyén
AU trupén thang 94p phin 1o nén sif tin tudng ol
o 83ng vh nhi au ty

B8 canh cic hoat 80ng kinh doanh, thaong higy
HOBank gdn vo trach nhiém xa hol d3c biét |y cic
hoat dOng 3 1 y 18 ching déng chdng dich Covid-19,
hot bling cha hoc sinh va tré em ngha, blo hidm
€ho nguol nghdo. . w0 hon 31 chuong tieh ion va
nhan bing khen cda Oy ban Nhan dan TP M8 Chi
Minh vé vie tich cut trong cdag tac phong. chdng
dich Cond 19,

KN e« HDBANK
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MUC TIEU, DINH HUGNG
KE HOACH KINH DOANH

KE HOACH KINH DOANH 2022

O biko 1inh hinh quéc t ndm 2022 € thing thudn
Io €O Bk v ks khidn, thich thic dan . Dich
Covid-19 ob thé ko d v nguy <o xult hign bidn
hing ma: Wy tan nhanh, phic tap. Tang tnidng kinh
1 thé i khang A8ng déu, 101 10 trén thi trudng T
chinh, tén 1§ quic 16 g tang.

OVt Natm, kinh nghidm, ning b khi ndng ung phé
dich bnh cils cic i cic ngant, dosnh nohiep vh

1ang trudng vin Hién hiu néu khong kiden sodt dugx
dich binh 6 tidp tuc md cda ndn kinh t& va kit hop
i hoa, hidu qui cic chin sch pho hap. Trong ki
@4, cic thich thuc an ninh phi truydn thiing, thién
tal, bidin 34( khi hau didin e phac tap, Anh hudng
gy chng ning né han

Vi HOBank, nhiing thanh qus vuut bt cike nam 2021
1h tién B vimg chie O ¥p tc trong cudc hanh trirh

1QUB din i tuc U g K xu hudng phuc hal M &y kim ohd va thich thic ol ndm 2022 vo
3 phit tridin kinh 8 - <8 hdi 16 nét & nhidu nglnh, finh e myc tiéu hinh 8dng cu thé:
v i ting kinh 1€ vl md duoc duy 1 & dinh va
<@ du dia chinh sdch cho phuc hdl phit vis Ninh
1 Tuy nhige, nguy oo chim phye his kinh & suy gém
VT y dBag, §

Khodn myc NAM 2021  Kéhopchndm  Tang trudng
2022 0 vé1 2021

Téng tai sin 374612 440439 18%
Téng huy dong ™ 33631 392683 ™
Trong dé: Huy dgng khach hang +
Phit hanh Gidy tor c6 gl 226039 77270 2%
Téng dung ™ 213424 256,060 20%
Ty 1 0o xbu "~ 165% 2%
Lol nhudn truoc thué 8070 9770 2%
Loi nhudn sau thué 6453 7816 2%
ROE 233% 2%
ROA 186% 192%

(7 T6ng huy d8ng win boa gden: cde khodn no Chinh phi wh Ngdn hang Nha nude. huy déng tién QUi khdch
héng, phdt hank gidly 106 gid. v £0i trg iy thoc Sdu tu, thén g v vay cde 16 chut tin dung.

Ou g tin dyng 18) da khong vt gud han mdt ting trudng do Ngan hdng N nisoc phé duyet

) T b6 g 2 AU tinh trin i gt cho vy khdch hang

MUC TIEU, DINH HUGNG KE HOACH
KINH DOANH TRUNG VA DAI HAN

UA BAN DI€U HANH

2022 & ndm tha (12 HOBanK thue hidn chisin kigc 05 niim 20212025, vk miuc téu 1 thanh Nain hang 68 i nhudn
Top U3 trong e 2025, thuong hity Happy Digital Bark 1 thinh thuong hidu qudc gia vi vion thn quéc 1€
HOBank thp trung viko che muc tidu chint

BAO CAO C

-
Tiép tuc ady manh va phit tién | 27
Phan khic SME va ban &

Ba dang danh muc sdn phim Ngan hang,
s4n phm bio hiém va ddu tu két hop bin
chéo vh khai thic chudl khich hang tém
ndng. dfy manh khal thic khich hang
Phat trién sin phim, dich vu theo dic trong hé sinh that
tning nganh v tém nang cla chudl,
iép tuc khat thic thé manh vi nhan rdng
6 bink 4ol shi g ndng thon, ndeg 56 hoa todn bo haah trinh khich hang,
hoat dong kinh doanh vd bin hang, t
d6ng hoo quy trink vin hanh, phét trién
dich vy tai chinh Ngin hing trjc tuyén
tal Gja phuong, phat trién Website thanh
kénh bin hang trc tuyén;

hello'

,_tomorrow

» HO e ehio e pht trifn WOSank

Muyc tiéu 1 - Hidu qua host ddng gén lién .
Chién luge 5 ndm

ac chi tida M hoach nim aly

hal e 38ng kidn thea muc by chidn
It 36 ra nhden dbm biko qui mé, 1ol nhude
ohi 56 13¢ chinh dat 15t theo chidin luoc va cas
vO! nha diu 1 phin diu 1) thanh Nodn
nhudn Top B3 trong nam

Myc tibu 2 - DSy manh chuyén 861 56
» Dy manh chuyén a8i 56 én 1t b finh vut hoat
d0ng chudn bi cho sy hda nhap manh mé ol
HOBank mong ky nguyln 54 chuyén hinh thic kinh
doanh da kénh thanh hop kénh trén nin t

25, .

2025 e on Lowh dgo

Ning cso v| thé HDRank 1ro0g kioh doanh bio
hiém nhan the thudc Top § Ngdn hang Thuong mal
€& phn vé doanh 36 Banca

©4rih hinh 1 phim thé HDBank v ¢

1701,y manh phit hanh thé trén né

0 A8 tAC I At
Tang &5 kg v chit g
hang

Triirs kb cac chuong trink khuyén mai di kem voi

i phiim, dich vy ngan
| bxdn ing va CRM

111,45 hea trong .

sin phém dich vu khic bét véh thi tnasng nhim
iich thich, thay a6 khiu vf coa khich hang

e Myc tibu S < Thuong higu gén lién voi sén phim

tuydn voi 5 bing nd ofy diu 80 cia ming ban i v dichvy

VOl chidn luoc OF iy thé th dung phat hanh mol  «
v ting ma1 nén O hich hang ci nhan. Hodn
¢ co bén cic hinh trinh khich hing ol chidn luoc
chuybn 4634

Muyc tidu 3 - Khach hang vi kénh phin phéi

» Binh thic ngudn khdch hang tém ning, dy mgnh  *
khal khac khich hang hé snh tha 1l i chudi vi
lién Wz d6i téc nén ting

» Da g hoa ke
HDEs0K mol th
True Kinh doanh 56 &€ ddn dt sénd
phit trkén mang ludk Kiask BANK vA ATM

Muc tidu 4 - San phim dich vy A
» Phat tién san phien, dich v theg 3c trung nganh
vis i 1v8ng el chudl, 1o tuc khai thic
vi rhdn 10ng md hinh ti thi truling ndng thin,
nong nghidp

h o g qua Aop, Webrite

JC Dy
g s

» Dily manh bn chéo v phin phél sdn phim bin K
bido hidem oo tho va phi nhin thol. tral phéy, thé,
bt dong b, xe.

T8 dinh vf thusng higu HOBank theo
Happy Digial Bank

dinh bidng

v 13l chinh qua kénh tyc tuyde

Nang cao rihin din thung higy H
%3 @0 vi kinh doani, trd .ww,\unmx;m1 nhin
i thuong hiu v st K
dlin Al cie Ngie hing Thy

L e try

Goy ECommesce thanh D Myc tidu 6 - Vin héa

Tang cutmg kj hidt, kj cuong, ndng cao rach nhigm
ngudt Bung Bhu

X3y dyng 01
v tudng thudng wing dang

i had “Thige Thi* ¢ tinh cam két cao

SN Mye tidw 7 - €6 phidu HDB

TP tuc ndng cao vi the ¢ phiéu HDB; dat tée d0
180 trubng vh muc dinh gid cao hon binh quin
1040 ngdnh

G ving v) 11 ciia HOBank trong 1S VN30 v 16 chi
38 Quic 1 MSCI Frantier Market index

GIAI TRINH CUA BAN TONG GIAM BOC

VO Y KIEN KIEM TOAN

Cang ty Trsch nhigrm hius hon Ermit vt Young Viét Narr
Ahing co y keén fom trit u ¥, nhin manh 351 v o cho
18 chink nden 2021 ctio Ngdn hang Thuong mai €6 phin
Pt Tridn TP 14

105




HOP CHUNG CHi HUONG
THICH UNGTHANH CONG
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QUAN TR] DOANH NGHIEP
110 TONG QUAN VE QUAN TRI DOANH NGHIEP 139 HE THONG KIEM TOAN NOI BO
112 DANH GIA CUA HOI BONG QUAN TR 140 PHAP CHE VA TUAN THU
120 CO CAU HOI DONG QUAN TRI 142 QUAN HE CO DONG VA NHA DAUTU
124 BAO CAO HOAT BONG CUA HOI DPONG QUAN TRI NAM 2021 146 THONG TIN VE CO CAU CO DONG VA €O PHAN
127 GIAO DICH €O PHIEU CUA NGUGI NOI BO 150 DANH GIA CHUNG VE KET QUA HOAT DONG CUA HOI DONG QUAN TRI,
128 GIAO DICH VO BEN LIEN QUAN CAC UY BAN VA THANH VIEN HOI DONG QUANTRI
130 BAO CAO HOAT DONG CUA CAC 152 DANH GIA HOAT DONG CUA THANH VIEN HOI BONG QUAN TR| DOC LAP
UY BANTRUC THUOC HOIDONG QUAN TR 154 DANH GIA TINH HINH THUC HIEN QUAN TRI CONG TY DUA TREN THE DIEM
136 BAO CAO CUA BAN KIEM SOAT QUAN TRI CONG TY KHU VUC ASEAN

180 PINH HUONG HOAT BONG CUA HOI DPONG QUAN TR NAM 2022

TONG QUAN VE
QUAN TRI DOANH NGHIEP

O b 3 ) e

DAl HOI DONG €0 DONG THUONG iltn 2021

1021 ANNUAL GENERAL MEETING OF SHAREHOLDERS

HDBan L-’ff

o
hi)
=
(]
=
x
=
(-3
(e}
(=]
=
-

=

s

c

m




QUAN TRI DOANH NGHIEP

o
W
x
0
=
x
z
<
o
(=
=
=
F -]
<
=3
(<

PANH GIA CUA

HOIDONG QUAN TRI VE
HOAT PONG CUA NGAN HANG

2002 tp tuc B MOt nim kho kin a61 v 18 < chc
quiic gla Dich Covid19 chura 6 ddu hidu gidm nhidt
YO s ot i i cA bl chiing mdn, cng e cude
Rhing hodng ning Iong. tinh trang At gy chudi
cung Ung 1080 chu 33 Mt con dudng phuc hal cia
e inh 1 thé gids i b nén v ciieg gap ghénh

i Vit Nam, didn teén v ciing phic 1ap cla dich
Conich 19, dic bt 1 dot bong dich tha 1t bt ddu 1
cudi thing /2021 1ai cac dia phuong kinh 1 trong

A nhy TP 18 Chi Minh, Ha NOL D% Ning, Bioh
Duong, Ding Nal Cin Tho. ., vl mu 85 nghiém trong
Vi khd ning dy dodn kho hon it nhidy 43 thc ddng
o &y bl IoL Anh hudng ndng né ain ndn kinh 1
Trong béi cnh G4, bing s Quyét Mt chi: Bdng ¥d
finh hoat trong chi dao cla 84! ngl Wnh dso, sy dodn
Kt nd Iyc ol 10 thé can b nhin viln, HOBank 43
€5 mde nim 2021 hoat Aong an tnd, hiby qud cao

VE VIEC TUAN THU CAC QUY DINH VE QUAN TR!

CONGTY:

Tinh hinh Ghi cho

tai HDBank

1 6 chuc Dal hoi ddng C6 G8ng trong vong
Sthang ké 1 ngly kit thic nam tai chinh
330 Ung quy dinh tal Khodn 2 Didy 139 Ludt
Doanh nghip 200

2 Cong bOhong tn 13 I hop B hoi
@ng €6 ddng thutng nidn 16t thiy, 21
gy tUOc ngly khal mgc da hdi theo quy
@nh tol Dm a Khodn 3 By 10 Thing tu
PE/X000/TT-BIC

3 50045 DWéu & cdng ty thea quy dinh
ciia Ludt Oioanh nghiép 55 59/20X0/0H14
{quy dinh t2) Khosn 20 B 310 Nghi dinh
1S5/2020N0-CP)

m Tidu chi

Tudn thi B i &g €5 ddng thutng
vén ném 2021 e 1 chux o
ey 2042001 G hirh thiic
rux hibp kit hop vol e tuyiin

Tudn thd T4l ligsi i hoi 8ng C6 déng
duge Cdng b thang tin ngdy
30/03/2021

Tudn thd

Tinh hinh Ghichd
tubn thi
ti HDBank

” Hop M adng Qudn tr) it nhilt mdi gy
Ot n theo quy dinh toi
0, E3ém ¢ Khodn 3 Didy

Dosh Nghidp

4 Lugt Ching
Ngh dinh T55/2020N

13 Téng Glbm déc W ngudi khéng o quan he
g dinh clia nguol quin i doanh nghién,
Kilbmi 508 vién ca cAng ty va cong ty me:
nguU! dal dién phin vin nhd nude, ngudi
digi dign phde vin cia doanh Nghip tai
céng ty v cdng ty me theo quy dinh tal
Biém b Khodn § Bxbu 162 Lujt Doanty
nghidp X120

4 Thi o cda thanh vién Hot 85ng Quin v,
tidn Iuiong cia Téng Glim A< vh ngudl
udn ly khic 8o Ong quy dink tai Kholn 3
©4éu 183 Lult Doanh nghip 2020

15 Ban hanh Quy ché hoat ddng Ban Kém Sodt
1heo quy dinh tai Khobn 6 Diés 288
va Khasdn 20 Evéu 310 Nghi dinh
155/2020/N6-CP

16 D bdo tun th 58 kiong thinh vin Bso
Kidm 5ot 1 thidy 03 nguts theo quy divh
s Khodn | Didu 266 Nohy dinh
1S32000/ND-CF

17 Bdm bdo sb kiong cube hop Ban kiém Sode
It it 02 evnden, theo quy (fin tal Khodn |
Dida 200 Nohi dinhy 155/2000/ND-CP

Tudn thil

Tusn thi

Tk tho

Tudn thd

Tusn thdy

Tudn thd

T Tiéu chi Tinh hinh Ghi chi
twin tha
] HDBank
4 Ban hanh Quy ché ngl b v quin trf cong Tudes thi
ty, thea quy dinh 1 Khodn 2
Khodn 20 D 310 Ngh| dinh
155/200/NB-CP
§ B nhidm ngudi phy trch audn i Tudes thil
the 1 Dy 281
Nghi djre o
& ™ 6 theo quy dinh T tho
T3l Khodn 1 Didu 10, Bidu 30 Nghi dinh
05/201/ND-C
Ban hanh Quy ché hoge dong ol H 38ng Tude thi
Gude 1 thea quy dinh 1ai Khodn 4 Dibu 278
v Khodn 20 Dy 310 Nghi dinh
155/202/ND
B Dim bio 58 haong Thanh vién HOI 88ng HDBark hanh vin M 08ng
Qudn tr| 8¢ 18p theo quy dioh tai Khodn 4 Quin i 85¢ e tudn thil quy dnh
Diéu 276 Nohj dinh 155/2020/ND-CP
tri il 18 chiike tin dung B cng ty o
phdn phll chshdng it hon 05 thinh
Wi i khong qud 11 thanh vén,
trong A5 ¢ it vt 01 thirk vién
Al
Theo ciyciis phin sy o én pinh
i hl g (4 dong thuong nién
HOBA0K rden 20022 thing qus, K
g Qudn ) HDBark 8 06 0
Thioh vt Mg ang Quin 1 e
3, bl bulin thi cée quy dint
i Phiip bt
9 Bim bdo 38 hagng Thanh vién HOi ddng Tude this
Quikn trf kg dudus hinh theo quy dioh 1al
Khosn 2Bxéu 276 Nghj inh
1S5/2000N0-CP
10 End tich 1ox 380 Quin 1 khdng kiém Tudn thd
nhigm choc danh Téag Glden d8¢
1 Thinh vidn b dag Quin tr ddng thél Tudn th
13 Thiinh vign 45| 066G Quin tr ta 151 8a
05 cong ty khic thea auy dinh tal Khals 3
Diéu 275 Nghi dinh 155/2000/ND-CP
T Tidu chi Tinh hinh Ghicha
tuin tha
tal HDBank
18 Kiem sod vién Mhding gill ¢ chilc v audn Tder thi
Iy cOng ty, auy Sinh tai Diém
19 Kibm s0at vién i ngui khong Tty thil
gia dinh cila Hol déng Quin tri, BGD va cin
6 quin Iy khac, thea quy dinh ta Diém ¢
Khodn | udt Doanh Nghiép 20
2 Tude th
€Ong ty holc ciing ty kiém
1080 B3¢ P BO0G vOng OF Adm kén
36, theo quy Anh 1 D a Khodn 2 Dby
286 Nghi dinh 155720200/ND-CP
2 Tiénluong vi chi phi hoat ddng ciks Ban Tudes thd
idm sodt dip Ung quy dinh 131 Khod
Didy 172 Ludt Doaoh nghitp 2000
22 Thuchign gleo dich vl chc bin bén quan Tl thi
dim bio tin tha quy Sinh tal B4y 167
Ludt Deanh nghiép 2020 vh Dy 292, 293
Nghi Sirih 155/2020N0). C
23 Cong bdthong tin Nghi quyét Byl hdl ddng

C6 8bag/HOI Bng Quin try ki giao dich vt
3¢ bén Mén quan, phin anh cic gio dich
iy trén B0 4o thi chinh vi B0 cho

Qudn tri cong ty

|
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QUAN TRI DOANH NGHIEP

DANH GIA CAC MAT HOAT BONG
CUA NGAN HANG NAM 2021:

Vé hoat déng kinh doanh:

3 hol déng
N A0 vi gam sit Ban Dy hinh thuc hidgn b haach kinh doanh, Teude nhing A
da chi

B3m 141 dinh hudng hoat dan the hidn val 0

U theh

dng téy ¢

bénh Co

39ng dua 1a nhing gis phap thich ung

ohi hap.

nh hoat. &

1, HOBank tép tuc duy tri 0

g ciin ch hé thos g tro

quan

Vé cdng tac quan tri, diéu hanh:

Tebn co s

A Noh) quydt D hol 860 G ¢
1 déns chién e phit trén HDBank MO 0!
quyét &ioh thich hag, chi dao Ban Dy
vi thé Ngin h

2 Dy quydn cho
% Qudn ti 43 nghida cuL
anh thuc hién chc cing vile. thil tuc

00 v 8% Quidn 1 quyt B ¢

61 &G hidng v dus ra

80 Q.

S0 thiét o9& phit tidn, ndng cao

v b sy

g, 10 105 M Guan hit voi cic G5 tic. Két qui thy Aot oy

Quy-o,vmkhuom
hodn thanh chis of tie ¢
s 10 14 16,088 ty ¢

ank val ty 16 29% bidng of pf

m 2020 che ¢ 80ng ML
dlng

MNghi quyée 38 21/20X/NQ-Byl hol ddag €8 ddng ngay-13/06/2020 cila B hol ddng €8 déng
DBk v Vi< thong qua phaiang dn phit hanh riéng i trdi phidu chuyén d6L HOBank di phit haoh thinh
G 165 tridu USD trie phidu quéc 18 cho cic dinh ¢hd 1l chinh 140 v uy tin, gm Intemaltional Finance

o HDBark 43 ting

og itn

poration (IFC), DEG v Leagfrog investiments a6 tng quy md
0K 1301 11BN €30 theo chifin e ¢

b 3t bt cip 2 ng cha nhding

2
» Nirm 2071, HDBark e bink chon aden trong b« hang Top 50 doint rghin cudt s rhdt Vist Nam
do Vietnam Report cdng bé vh Guioe 18 chi Forbies Viee Ram vinh danh tong Top 50 Cong 1y niém yi 16¢
nihdt nam 2021 Vit Nam
» Linh hoat tong hogt 38ng kinh doarnh va tich cut trong ¢ie host dng chng 88ng. ndm 2021 & ndem th 3 hén
o HOGank nim trong dants sich Top 10 Doanh nghitp thutsng mai « dich v bén wing cda ndm do Phong
mwummummummm
mﬂmmmm chién I phie trn HOBank cho 05 ndm tip
iy ) thnh Ngin hang Topt 83 trong e thénsg, 10
e hider 83 theo thiing B vi chulin muc quoc st nhat.

Phat trién bén ving:
* V& chidn lioc phat tridn bn ving, tng trudng kinh  » V& tinh ch g cao, HDBank kidn 08ng
Soanh 509 50ng VI thite thi tach higm doanty  hanh cing cdng Adng, hd 1y cic hagt dng an vink

Ung lan vda tich cye. Trude
d-14. HOBank (3 don vi 6 xuft

8609

nghip v bilo v
Inh huding tich v o cong 36ng, MDBank i mt

3 nhiing Nga

el truong, «3 hoi va mang lal X hoi 130 hié

Vige Nam anh 1bp Q

nh, cung cip niving gidl i huy 8o0g
C dy vin dang vép tyc

in B

¥30 qujl HDBank ¢

3 finh Wic tin

g Nodn h
ng tryc tép un]h

0 tdc khdch hang troney

g dung g nght cao,
¢ phuong #n sn st thin
v & cha trong
13 cic da phuang trén
dng bo kinh phi

shiée bify 26, thuc

y Partners
ting ngubn véin th 10 cho cic dy #n Nank, chc tich cuc vio cac hoat
n nghiép dip 0ng tiau Chi MOI trudng - X3 hot
n 1) (ESGL ¢ chuong trinh chdeg bin a6)
KhM hiu... gop phin thic ddy phat trién kinh 18 x3

dan, gia dinh chink 54

ciip hoc bdng cho he
deih khés khan, ting thé bl

phi phbu thudt, trao ting

i gl vl mipc Ty gidm thid 18c Gng ol mé|

o et yh g
vé d.im bdao quyén Iql clia ¢ déng va cac bén lién quan:

a Ngdn hang, cong tie quan he

nha du 1 :‘ Qc da
83 chusc 1 Wi tich Cus
i 3€ n

k. G HDBank cidey

3 nha ddu
40 (3 hosn it

2 £l hos

Phat trin mang ludi, cong téc nhin

Chuyén 861 s6:
1l nhinh m 0 theo phé duydt » Thyc hidn chién Juge b thanh Ngin hang tén
s O P

hai truong thanh lip

o Ngdn hang

todn hé théng HOB

) dider

rhan s hop

o cp a0,
e o o

h v quy md
8 thon gian phié duyle

¥oh hé thide ¢ hong theo
» HOBank due vinh dant (2 Ngan hing S8 18t nhit
{Best Digital Bank in Vi

hiéu qui co

tranh Vol thy ) Whal ci

pho voi dién bién philc sap ol dich ¢ it
.
Quén trj réi ro: Ny

Trang bdi cant Gobal Brand trao ting. khinig dinh
dich b
g Wb U nbas TR H8 ThI Minh

chi

419 bling phit. dbc bR D thal ddem

g chuyén 861 8 ca MOBank t

W din bide phoc 1o tl cie

hon ¢¢ kich b duy 1 hoat ddng nm

60 dint vh gllm th
Nam 2021, s3u ks
cia Basel 1 vé hé théng quil

oc han cA 3 ry it

n hing theo chuln

my 1. HDBank dang thp 1c trién Kai v timg
buoc thanh cic hang myc cla Based W theo 15 tinh
phis hop.

Trong b cinh kinh 1 gip rit nhiu kA6 khan do dnh
Nudng tidy cye ¢ dich Covid-19, HDBank 0
Quan x6p hang tin nhigm quéc 1 Moody's nang tién
VONg 1t 'On ainh* kn “Tich cye’ nhs chit luong 13 s
Vi kil n3ng sinh Ik can, raing Iy

ud biden 503 1 70 v 1

DANH GIA CUA HOI DONG QUAN TR|
VE HOAT DONG CUA BAN DIEU HANH

O mit vl Khan va nhid
mg gibi phip ¢
wng Boan "!Vnmlllu'.r%

4 HDGank Giem Bo an 10dn, duy tr AU 15

ne
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CO CAu
HOI DONG QUAN TRI

HOI DONG QUAN TRI CUA HDBANK

GOM 08 THANH VIEN:
Ho tén Chic vy e a6
s6hdu  nim gid tal che 16 chite khac
nunm-.uq Ch tich 0%  Chd tich #i 8dng Quin tr) - Cong ty &
‘phidn 533 Vigt Nam (Vinamik)
B Nguyén ThiPhuong Thio 710 Chtch 572 Chd fh H: 860 Cusin 1, Tng G

- Cang

PHAN CONG NHIEM VU TRONG
HO1 DONG QUAN TRI

Bt iyl va nghi h dinh tad Ludt cac T8 chiic tin dung, Ludt Doanh nghip, Bidy
1 cl Ngan hing v cic [ P HDBaok 4 oy
nhigm vy cac thanh vién Hor ddng Quin tr nh sau

Thanh vien Nhigm vy
oI dbng Quin i
BA L& Th Bang Tam D hanh, Brih dao v qrudes I Yoin dién ok howt ddng chung ciia
FigS @3nq Quén tri, Phy trieh vi chiu trich nbiben v 8¢ i visc 16
Hch tip g Qe b <hik v hoat dong cia HORank K quan dén quin 1, loh doanh, &5
oyl bao gdm:
v Pt trkey dinh hudng chida luoc kinh doanh tung, dl han i
HOBank
» Glan 5
* Xy g v ‘.1
+ Phi cuylt, chl dao cic Oy ban tryc thude HO! 38ng Quin tr)
» Phy trach chung vé hoat 8dng cika HO! ddng Quin trl, chidn huuic
hat o ciu troc HOBank. €0 cu 6 chic v nhin
W chp a0 ¢ Nodn hing
+ Phy trich 48 ngoat quan hé vl ddi tic chién Ao trong v ngod
e
» 1 19 chc host dng diu i tal chinh
+ Chi tich Uy ban Chin Iufoc vb By tue Thanh vidn Uy ban Nban s
Ba Nguyén Thi Phuong Thio » Thay ma Chi tich HO! g Qul st ép gl quyée cac vin dé
PUSHAATIIEN T et
14406 Quin oy i HB g Quin b}
+ Theo dox gidn sit howt AONg cia Ban gk hanh
» Chis tieh Uy ban 1in dung, Chi tich Uy ban Nhda w, Thaoh vidn Oy
an Chide luo va Dy 1
Ong Ly Bue Khinh ' déng Quin | . hidn b
Pho Chi tich » Phy trach dy dn 1 clu 1r0c hé thdng, ndng ca0 nang hic canhy
6186 Qudn Tranh HDBank, lua thon 36 the chwiin huoe nade ngodl

» Phy tedch hop dong phit tién mang ol
+ Thanh vién Uy ban Tin dung, Thanh via Uy ban Gudn Iy i 1o

Ho tén Chue vy e
sohdu  ndm giir tal che 16 chic khic
Ong Nguyén Thinh D6 Pho Chi tich, 0% Thinh vin MO ddng trang - Trutng Bai
Thanh vién hoc Hoa Binh
HOlddng
Quinti
Sixiip

Thinh v 101 0609 thinh il - Cang ty
T chinty Tech nheen ho han 1O SAISON

T8ng Gabm a6c - CAng ty Trach nhigm

Thanh viés Nhigm vy
WOl 86ng Quén trf
Ong Nguyén Thinh D& » Phy trdch Khw vyt phis BSC thay mak Hék 360G Qubn 11 guln Iy chc
6 Chitich host d6ng Khes v phis Bic
Hoidng ol » Thanh vidn Uy ban Qudn Iy rdi ro vt Thanh vign Oy ban Nhan sy
Thanh vién aoc thp
Ong Nguyén Hou Ding » Ot tich Uy ban Oy ban Céng nghé Ngin hang, Thiah vién Uy ban
b su, Thanh vién Oy ban Ti dung, Thirh vién Uy dan Chién luoc
m:’:""" o va Biu
BA Nguyén Th Tam » G a0, glm s Dy dn Based
Thanh vién » Chiu trich nhiém @ink huding hagt ddng, 18 chdc cho Khal Khach
hang daanh nghisp ICMEL KhAI Khach hing Doanh nghep va Binh
Hitalag Qilay ché 13 chinh (O8)
4 Theo dix Bing cin A8 T3 sin, cic chi 8 hoat d0ng, chil &8 1l o cla
He thong
» Chid tich Uy bian Qusde y nid o, Thanh vién Uy ban Tin dung
Ong Chu ’ hng.
» Phy i md vé cung clip
mmm i s Hts Qg Quints
K + Thinh vién Oy ban Cong nghé Ngdn hang
Ong Lim Peng Khoon » Ph nght théng tin % théng
Thishvitn » G wiin K K hang 4 nih, Khi Vin hanh,
oI 86ng Quin tr) + Thinh vién Uy ban Cé0g nghé Ngdn hang

BAD CAC THUONG NEN

BACCAD THUENG NEN. —————————— HDBANK
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BAO CAO HOAT DONG
CUA HOI DONG QUAN TRI
NAM 2021

Nam 2021, Ho!ddng Qudn o 34 o6
Cic cude hop MO d6ng Quin 1 a3 tp trung gidl

there chi dao chishn bl nd
9. chuang trinh, cdng tic 18 chuc By héi adng
(i 1hi chinh 209, 110G QIip Ban Didu K 16 choc tx
wy kinh doanh mit h hidu qud. Ngodi ra, v
cudc hop ¢l HOI 8

quyét cic van dé tror

GHm

i khal <8¢ R vy ong 1AM trén todn hé théing

Nasn hang,

v thyc hién kE hogch kinh dosnh,

i 1 e dinh husdn

aw

Chi tiét cic cude hop cisa i déng Quin tri:

LAl Nody

Noi dung chinh

op ning €a0 hidu qud kinh doanity xem wét cac
thude thdm quyén
hi Quydt duoc HW 46
£AC tude ho

HO( 05

1 nhd

Kiét qui

-
g Qudn trf
g Quin t] thing nhit
g dinh husdng quan

ong cic
udn trf & <6 sy tham gia
16 phap nhdm €08 Aai i Ban KIEm 508 v val 110 qUaN st vién:

1 2403200

* B30 ¢30 clia Y6ng Glam doc vé két
qud hogt 84ng Wnh doanh dén
2870/200 va Dy phong ke qud
linh doanh todn Ngdn hang Quy |
n8m 2021

» Clwing ok v 1 dung B0 1
by vin kv g hol 8lg C6 dany

Hol 8dng Qudn trf thong qua Bia
cio it qui hoat 89ng kinh doanh
Oén 2870/

Hoi dng O
phip 04 nang ¢
doanh, nhim he

e Ouy i vi ch

thuting niée ndm 202t .

ui théng qua

I vl kidn i hoi ¢
thuding nién nim 2021

dng qua B

» Bdo cho cla Toog Gibm a6c vé it * MOL 83ng Quin b o
ud haat 30ng kinh doanh Aén ht
Qui | nbm 2021

» B woiteing it chuc B haiddng  » Hl ddng Quin1n
€4 g thuting nidr ndm 2021 hanh, Van

ong Linh &0 ¢
4n, dim blo
 C6 dong

g the hiu

Lily y kién Thanh vién Hoi déng Quén tr| bing vin

clia HOI dbng Quin tr|

HO! 88ng Qudn trf ciing ain § kilin cic thinh vidn M8l Chc Nohi quydt/Quy dinh duge cé¢ Thinh vign Ml
dag Quin tif bing vin bin, 3é chl dao gilli quyét cac Bng Quin tr thang qua the
thidem quyén clia HoI 3ng Qudn 1) cic Nghi quyét/Quyét din
Gng Gism doc s Oy ban thudc  théng qua ta hop Hbi dbng Quin
ky wi duoc ban hanh dua teén tink thiln trdch nh
104 AB0g Qudn bl d) gidl quyét nivdy €30, ph& ndng lyc linh dso cla anh vid
3¢ dinh huong 1on vé.quin 1019605 Qu. h cia chc o 3o vit sy phst
1y VA b h3nh 8¢ quy ché e blén viing cisa Ngin hang
& bl @du tw phit 11 ngudn nhan e, kign
1030 b0 mdy linh dx, dinh hudng hoat dong diu
1 thp trum
u 8 chid quiin trl. giém sat Ehde ché hoat 85ng
an Dib hanh tong viee thye thi cae Nghi quyé,
Quyét Ginh cda Dl hol Bbng €6 ddng va HY dng
Quin tn

hinh thic ndy

< v g trf by

Trong ndm 2
vén a8
4

0 i

Tham gla cic chuang trinh vé Quin trj Cong ty
trong ném

g tsén 1030 hé thiéng: ol dpo diéu chinh

H&! 88ng Quin 1| HOSank
Mo iy & 36 cic o
¢ khow hoc, thilo lujn 18 quan &én ho,
g theo chuln
vién HOi 38ng Qudn uf ciia HDBank di
0l thio vé quin tr) C60g ty v

0 Mhuydn khich vé 190

g tham dy mdt 46
o Winh nghém

V& 16 chix tin dyng

Luoing thuding, thi lao, cic khoin I ich khac va chi phi cho tiing Thanh vién Hi déng Quan tri,
Ban Kiém sodt, Ban Diéu hanh

Thu nhip cla Ho ddng qudn 11 Ngin hiing trong ndm vl 56 tién 1 12442 tridu ddng, trong da

Ho tén Chale vy Nam nay (%) Nam truoe ()
Tridu 860G Tridu déng
534 Thy Bang Tam Cha tich 158 1370

") Khodn ti: lao niy dupc rinh by trén co 50 thyc nhin d3 khdu tri thué thu nhip ca nhin theo quy dinh
hign hanh,

Thu nhg cda Ban Didu hinh 100G nim vai 568 1hén I 41 519 tréu 3dng, trong 36,

Ho tén Chic vy

Ong Pham Quéc Thanh  Téng Gidm dée 1244 1582
(%) Khakes hong ey s irirsh by i €00 84 thue b i khi triz thuf thu nhdp ¢ nhiin theo quy dinh hign hanh

INO! duneg iy duc trinh by ch té1 1 B0 cio Thl chinh kém 10dn niim 2001

Ngdy Nol dung chinh

Kift qud

Theo 86,

m

¥ thng

e cud hg
Ban Didy hinh

33480

» Bdo cdo cls Téng Gum a6 W
K&t qud host 8ng kinh doanh 181
30 4

» e tinh két qud 1l chinh Quy 1

ndm 2021

» Ké hoach hinh 8dng 6 thing cubi
ndm 2021

» Hol 38ng Quir
cdo két qud b
1 30006

» Hiv @6a

\ 1l thang qua Blo
at 33ng kinh doanh

i nhdn cie chi

tibu 13 chink udc tinh afn hée Quy

1 nam 2021

» Hox déng Qudn 1) dua 1a cic il
phép &8 ning cao chit ki it
doanh & thing cudi

» KOl dong

€30 k&t qud hogt Adng

todn hang S th

» Hix ddng Cudn

N Ul hong qua B

tnh &

1 2 chinh & phdng ndem 200

3!
phip 8 nang

» Wi adng

i 202

g i
v gh cde cf
1 Aua ra cdc gl
30 chit iong Winh

thasth che ohi tidu

ik hinh tham dy cac cudc hop thutng ky cda cic thanh Vién Hol 34ng Qudn tr| ndm 2021 nhes sas
Ho tén Chie vy 56 Tyle
bubihop tham
thamdy  dy
B4 L& Thi Bang Tam Ch tich A %
B4 Nguyén Thi Phuong Thio Pho Chi tich 0/06/2005 4 C
Thuting ti
Ong Luu Bic Khanh Pho Ch tich " 100%
Ong Nguyén Thanh 06 P Chi tich - M 100%
Thanh vidn
ol 8ling
Ong Nguyén Hiru Ding Pho Chi tich 12720 A4 100%
B4 Nguyén Thi Tam Thinh vién 14 A 100%
Ong Lim Peng Khoon Thinh visn /DA 2014 an 100%
Ong Chu Viét Cuang Thisnh vién 25042014 a4 00%
Jong hidu qui hogt &

harth O€ 6 thé

xéu

h & cia Ban £
ong qui trinh trido khai thue hibn nhigm

pho.

g ci Ban D hanh, Hoi 38ng Quln b cing thass
0 351 st 430 vt dua 1a § idn 300

e By hi ding €5 aéng

GIAO DICH CO PHIEU
CUA NGUOINOI BO

Chitiét gl 6 u rd ngudi ¢o lien g 2021 nhy sau:
S8 cEphidusdhiu 58 c6 phidu 50 hiu
dbuky cudl ky
T Nguaigiao Quanhévsl  SSlung Ty  Sélgng Tyl Lydo
dich MDBank 38 hitu sdhiy  ting, gidm
%) (%)
Pham Khic 0 1
Ding
Quin 19 & 29
Mua 5161
it ngay
28111202
Nguyén Nguts ¢ lidn 24750 0,00
Héng Nga Quan ciiy 3
Ong Nguyén
Thanh 1203720,
PROChG
3 PhamVan Giam a6 9858373 430 57289598 4389
Déu Tak chinh
4 H6Dang N tode 250800 Sa87S 0o
Hoang trudng
Quyén
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GIAO DICH VOI
BEN LIEN QUAN

Quan hé voi

HDBank

| CéngtyC6phin
Hang khong Vietjet

Nouis ¢6 lhén quar

Quin tn

2 CongtyTrich nhigm
hau han 830 hidm HD

NOU ¢6 n
6 phin Sovice

san

I Congty Trich nhiém
h0u han Bdo hiém HD

CB phin Sovko - €

4 CéngtyCéphin
Chung khoan HDB

Noudt ¢

5 Céngty Taichinh
Trdch nhigm hau han
HD SAISON

Cong ty con

& Congty C6phdn
Hing khéng Vietjet
ChO tich Thuteg &
Quin 1)

) Congty Trach nhigm
hu han Blo hiém HO
4 Cong tyTrach nhigm
hau han GalaxyOne  Nouydn HOU D309

tich HOI d8ng Quin

9 Congty C6 phin
Hang khéng Vietjet

Ngus €0 fién quan

Chd tich Thuteg tr
Quin tr}

10 Céng ty Trach nhiém
hau han GalaxyOne Nguybn Hiu

tich M| 38ng Quér

Nouyén Thi Prhuang Thio - Phé
Chi tich Thudng tryc Hdi ¢

QU €0 e quan

fider quan

Noux cd g quan cia B3
Nguyén Thi Phwing Thi - Phd

Nous ¢ ién quan clia Cong ty

C8 phiin Sovico - €8 8ng Kn

Nouix o lién quar

Nguydn Thi Phuong

QUK c ln quan ¢

)y cia B) Hop Tac

A8 ngogi 18, chi 1l ngog t&

ng

A bdo hibm 1 nae
i bO nhin vide

<0a Cong ty
6 38ng idr

Mua bo hidm sic khde va 1 nan
3% 0% Ban Linh 830 v8 Cén bd
Qudes y ndm 2021

ciia Cong ty

cla By
Nguyén Th) Tich - Thank vién
Ban Kim Sodt

Thay 861 8y kign cip 1n durg
@8 vo1 Cang ty €4 phin Ching
khodn HO8

T8l ¢8p han mic glao dich cho HD
SAISON

& ¢8p 1 han Mo tin dung
cho Cdng ty C& phin Hing khong

e HOi 3dng Vietjet

Mua bio hiém s
A v cin
i § ndm

e ndm 202

5 nhidn Vin 6 thim

o lén

aOng
Phe i

cuaBa

Pho
déng

Y H

1 11

BAO CAO HOAT PONG CUA
CAC UY BAN TRUC THUOC
HOI DONG QUAN TRI

UY BAN QUAN LY RUI RO

Oy ban Qude Iy il 0 8 chik ndng chinh B ¢ quan
tham muu cho HOI d8ng Qu trf trong vk xdy dung
Ban hinh, cip Ahat cc thay 34 v o5 chic thee én
h sich quin i 1l 0 TIong hoat d0ng Nodn hing
theo quy dinh cda phip Adt vd D& 2 Ngin hang,
tham musu cho HO| 3ng Qudn tri cic vin 8
30 quiin 1§ 105 10 8% vl chc quyét dinh ph
a2 nhiing cinh bdo +& mac 39 an
L tém §n 1l e

n Quan
duyés,
% Nain
he deh

hang trude nhang Hgy
hudng va bién phap phong ngiia, tham ma cho Hl
Bdng Qudn tr trong vide o chc xi) Iy, khie phoc cac
10 tal, han ché vé quiin Iy 18 0

b. Thinh vién Uy ban:
Thinih vién MO! 06ng Qudn trf

« Ong Luu DUc Khanh - Pho Cnd tch =0 d0ng
Quins 1ri— Thanh vién

+ Ong Nguyén Thanh B -7ho T tech Ho: ding
Quidn trl, Thaoh vidn HOI ddng Qudn 1l A8¢ lip
Thanh wén

« Ong Glang Thign Kim - I1é Gidm d6c Khén Qudn
Iy Rt 1~ Thu ky Oy ban

< Hoat dgng ndi bat:
rong rm 2021, Oy ban Quin Iy nid 1o @i o
hop dinh Ky 04 code hang quy vl s tham dy cia
cic Thanh vin Oy ban, PR Thing Gibm a6¢ phu trich
Quin Iy 104 o, Phé Gidm 3¢ Khal Qudn I ol 10 v
mdt &5 l3ah dgo ca cic P

hanh

@ tsan n quan.

Uy ban Quin Iy 1 10 83 0b nhing chi G0 vi theo o
tén 35 thyc hidn cla cac Khé&wPhong ban lén guan,
ribden dbn bio cho Ngin hing hoat 8ng hiu qul. an
toin. Trong 46, b cac vin 8 chinh sau

» Kich hoat Wi Ban chi 430 vi hodn thign hon cac kich
b duy 1 hogt 80ng 1ién tuc (BCP) trong
ach Covid-19, nhist 1 cac thol @m da v
phat mas
0 kip th1, phis ¢

ints hinh

ng bing
Chi Minh, Hs NOT va a3
Bon i b &ch huitng.

» T8 chic 1h 30it cac khich hing chim trd ng vay do
chiu dnh hudng cla Covid-19 8& ap dyng cic bién
phip hd 1o phis hap véi chuj triong ciia Nhs nudc

» T8 chic 63 504t hodn thidn chc Mdu vj 101 re

han i 1o (v T don

phi hop cho nam 2021

truong, thant

» Trin kol dp dung/
u viin 09 cét
h Quidn Jy 10

fc e s ki ket thic cie dy
¢ 1t wé chinh
h Qudn by n5i
1o thanh kholn/lii sude 18 Noén hang. chidn huge

g ty t vin

23

10 thi truding, chink 14

hout 8sng i quan Qudn Iy i 1o tin dung, Quin

by rii 0 hogt ddng. huyén 48 4 chién

s hogt 80ng 05 ném

i b

m D6 tac

Quan he voi HDBank

Nl dung

1 Cong ty Trich nhigm
hau han Bio hiém HD

Cong ty C6 phin
Hang khong Vietjet

Céng ty C6 phin
Chiing khosn HDB

4 Téng Cong ty Diu
Viet Nam - Cong ty
C6 phén

15 CongtyCéphinTip
doan SOVICO

0 Congty C6 phin
Hing khong Vietjet

17 Congty C6 phin
Thuong mal Diu khi
(Petechim)

4 Congty C6 phin
Hing khong Vietjet

19 Cong ty C6phin
Thuong mal Diu khi
(Petechim)

20 Cong ty Tai chinh
Trach nhigm hau han
HD SAISON

C 1ép BOH)
Tiép tuc t8 chikc tim bén cuns
cic i d
dadugc

ng tyq

c hodn thanh trudc thol han d6

30 thu t vin hobn
Quidn i rdi o bac

*5p hang tn dung Chuyén a8 he thing 1w vin T

g thude 1 trink Basel (B
8¢ 84 1 viin, bac gden: hi théng

Ngudt 6 én quan cis Cong ty

€6 phin Sovico - €
Nt €0 I quan cia BA

i Thi Phuang Thia - Phe
Chil tich Thute His 86ng

N ¢4 fién quan cia B3

Nagayén Thi Tich - Thanh vién

Ban Kiém Sodt

yen Thi Phuang Thia - o

W tich Th

Quin

Ngu co Ién o
n Thi Phuong Thio - Ph
his tieh Thudng truc Hix 8éng
n 1

Ngudt £ e quan ¢
Pho Téng G

Ml N

Ngudt co én quan cda Ong Tr
Hosi Nam - Phd Tng Gidm dé
609 ty cor

— ——

hoat
AAP) theo

dm xdy dyng

& théng/ty

| Aoadm

Kkhai 30 khodn vay (LOS) hé théng qule iy thi sin

110 ¥ 0 (ALM), sy dyng Chinh sach quin t di W

(Dta Goverrance).

X Wt hows 080 kb

7 K

¥ Kt thoa thisdn hop

o

1in dung a5
Hang khng

¢

bt

Cong ty

a quy

ok tin

Wi (Petectimi

™

&du kibn cilp 1

U3 Quyét din

§ phdn Thuong mai B

Gl han dich vu b

Uy bae

A han

Tal chinh T

0 SAISOH

d.Dinh hung hoat dong:

a nhir

trinh Base! di

3 ONTT v

ch Ahdm

3 khu

4oy 11§ 0 ¢ nhimag ch¥ 380, quy din kig

AR
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UY BAN TIN DUNG

8. Chire ndng va nhigm vy

Uy ban Tin dung & co quan tham muu cho Hai dng
Quén tf trong vid: phé duyt chinh sich tin dung;
R Py Sutlens’,

et dinh " 3
9 Gnby gon

S8t Téng Giém

duyét tin dung 351 vt cic khodn tin dyng £o g 11l

1ir 948 v dius 1 cisa HDBank do Ban Téng Gide dbc

phé duytt cip cho Khich hing hojc khich hing va

Nguii <6 o quan.

b, Thinh vién cia Oy ban:

« B Nguyén Thi Phuang Thio - 7 Cni tich
Thuitng trc +8¢ d8ng Qudn tr ~ Chis tich Dy ban

+ Ong Luu Dl Khanh - Pha Chd teh 1 dong
Qudn 1 - Thanh wén

+ Ong Nguydn Hu Bing - 710 Chi tich Hal g
Qudn | - Thanh vidn

« B3 Nguyén Thi Tam - Trhanh vién Hi 84ng Quin
1)~ Thanh vién

+ Ong Thai Minh T - Cidm @S¢ Trung thm T dung
Doanh nghép - Thrky Uy ban

+ B4 Nguyin Th) Thu Hing -Trong phing T thén

<« Host dong néi bat:

Trong nm 2021, Uy ban Tin dung d3 16 chik 12 cudc

hop dinh ky hang thang vd cll nhin sy tham gla gldm

st cde cude hop ol HX ddng Tin dung Hi 30 dé
théng qua cic S 30 clip tin dung, thay 85 diéu kién
cip tin dung theo thim quyde. Cy thé:

» D61 vt khich hang Dpanh nghiéex Trong nam 2021,
Uy Ban Tin dung 43 a Ahan sy thaen gla gren st v
ot hidn co ché giam st/ thong que 177 céc hé so
it dyng, thay 38 dku Kén cio tin dung Khich
hang Doanh nghidp vé dinh ché 1l chinh tong
pham i thim quydn

» DI vk khich hing C8 nhn: Trong nim 2021, 83 ¢
249 phién hop phét duyén hé 50 clip tin dung thudc
thim quyén phé duydt/gim sit ca Wl dSng
Quiln tr) A5 v khich hing C3 nhin trong pham
i thém quydn.

d. Dinh hugng hoat dong:

Kni phidr doh 1 w0 0 dung thude thim quyn thong
Qua, s vido
« e il T 4 Ban

thing qua hoc 6o cdo ks i thuc én & bO phin
o thim i gl Uy ban Tin dung 18 chc sesm wit.
: i derinie

g Qudn t em vt

UY BAN CONG NGHE NGAN HANG

. Chac néng vi nhigm vy
Uy ban Cng nghé Ngan hang & co quan tham muu
chinh

ho Hol o4 i

s i1 Cong nghé g
thim quydn: quydt dinh cac khodn d3u tu dp dung

< Hoat déng néi bat:

Trong nsm 2023, Uy ban Céng nghd Nodn hang ¢4 8

chie 04 cude hop dinh kyy hang Quy. két hop vés cdc

cube thio hugn, Uy  kién qua email.

Uy ban Cang Nghe 83 hosn thinh 18t v 110 dinh
o ong

b. Thinh vién cia Oy ban:

+ Ong Nguyén Hau Bang - P Chi tih 1ol 40y
Qudn 1rj— T tich Uy ban

» Ong Lim Peng Khoon - [hanh vwidn 1ol dong
Quin v} kiém Gism S i Cong nghé Thng tin
v NgSin hang dién 80~ Chl tich Oy ban

+ Ong Chu
= Thanh vién

» Ong Nguyén Phic Duang - F1 Gidm a&c Khil
mmmmwmmmu-m

ban

i b quan 8&n cong nghe nh: xdy dung vi trién
Khal chidn luge Cong nghé vb Chuyién a8 +6 HDBank
glal Gogn 2001 ~ 2025 cde gy dn quin Iy 101 1o vh kiém
308 tudn thi; chc du dn he thog va blo mix; cie dif
A o quan Thé, céc dy dn phit tridn d% tic (ngdnh
duoc, bio him._ & Chc dy 40 1 d6ng hod v hd vo
g tic vl han, phit vidn cic sdn phim, cang cy
S trg Kinh dasnh,, Déng this Uy ban Cong nghé
Ngan hing cong tham gla tham vin, hoach dink, cho
tden nhin 190G Chuykn 5 58 K& hoach hi
84ng ndem 3021 cling nhu Ginh bién nhin su, chi phi
diu . phuang &n 13 cdu o ohdn sy,

d.Dinh hubng hoat ddng:

Nam 202 v muc i chan ke 83 8 1A, theo 40
hupén 85 & duex <ol B uém w) tong tam, Uy ban
Cong nghh Ngin Ting o8 il tx B ki cho HY

i PARCY: b

-

"
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UY BAN NHAN Sy

.Chac ning va nhigm vy:
Ly ban Ntdn sy 1 o quan tham muu cho B d6ng
Oudn dinh

bl Quy:
00! B0 w8 nhin sy cis Ngin hang thube thim quyén;
tuyén dung/ b nhigm/ rdl bS nhiém cic vi 1 quin
Iy clip cao; BAnh g tinh phi hop cda céc chinh sich
nhin sy hién hdnh nhdm ¢d nhiing diéu chinh phG
hop viX quy dinh ¢ka phip ludt v tioh Binh the 1€

<. Hoat ddng néi bit:
NI 2021, trong phiam Wi quyén hen v trich nhiém
cdia minh, Uy tan Nidn sy (h 6 0% cudc hop thudng

vin c e g Quln b v cic v 66 98 uan 0
i 1 ¢3p a0, chinh sch e 318 chuc b6 miy

phit W 30 himg, cu thé.

» Tham muss cho Héi ding Quln tr) vl cong tac quén tr
A ') o chdt:

b. Thinh vidn cia Uy ban: 3
dung cng nghd théng tn ong gqudn I théng
» Ba Nguyén Thi Phuong Thio - "o Chi tich i " 1 %
%ty 461 8 Quin ) - Cnd tch Uy naby P
» B3 L& Thi Bang Tam - Chi tich H 3ng Ouln 1) téoh Codd-19.
~ Thanh vién

+ Ong Nguyén Thanh D6 - P16 T tich 14 abng
Quin trl, Thanh vién oI &g Dudo 1 8¢ 1bp -
Thanh vidn

+ Ong Nguyén HOU Ding - 1o Ch tich Hir ddng
Quin tr - Thinh viéo

» én Thi Thanh Thily - 1 a6 Khai
Nhibn dyf ~ Thuky Uy ban

» D& xult, tham muy cho MOl 83ng Quin i phé
Guytt 30 dung co chE kg mdk thee huong Long
alin voi hidy qui cang vigc vi k&t qul kinh doanh,
<hé 8 phix o 1 rang, kip thél, 1a0 89ng luc phin
@ cho tit ¢ cin b nhin vidn,

» Tham muu cho H&i déeg Quin 1f phé duyt, ap
dung @y chinh phdn clp phé duydt cic vin dé
vé nhan sy theo hudng ddy manh phin quyén cho
Téng Giden dBc va phis hop hon v finh hink thur o

d. Dinh huang hoat déng:

» Tham muu cho Hol dbng Quin t) trong viee tidp
1 hodn thién cic chinh sdch a8 quin trj nhin sy
mot cach hidu qus

» Tham mun cha HOI 88ng Quan tr e chl dao hén
quian (o cong te Ao 130, tuyén dung v phit

UY BAN CHIEN LUQC VA DAU TU

. Chic nang va nhigm vy:
Uy ban Crién kioc va D80 1 18 co quan tham muu
cho H¥ 86ng Qudn t tang viéc: dinh hutng, gém
54t vite ¥y dung v thu thi cac muc éy chién lugc
trung/ dN han: ban hanh c&c chinh sdch thubc thim
quysn 180 quan ddn chidin ko dua ra dinh huong,
véu ci¥ v ban hanh chinh sich & v trong hagt
d hi va Dy

<. Hoat 8ong néi bit:

Trong ndm 2021, Uy ban Chién hoc vé By t 8 o6

ehiie 04 cubc hop v % tham gia ddy 40 cds cic

Thinh viée, ban v cic vin 8¢ tong pham v nhiém

YU cBng vide duoc giso, cu thé

» Lb afu méi. tham muu cho MO d8ag Quin uj chi
a0, glém sit viee xly dung chién kioe phit trién

g

18 Ngin hang.

. Thanh vién ciia Oy ban:

» B3 L& Thi Bang TAm - Chil tich Hix dog Ouin 1)
~Chi tich Uj ban

+ Ba Nguyén Thi Phuong Thio - /1o Chi tich
Thetang tryic Ht dng Quin t - Thah win

» Ong Nguydn Hitu Bing - Tranh v Hl ddng
Quin ] 6 Téng Gidm déc - Thanh viée

» Ong Ly Duy Anh - Gaam déc B30 1w - Thi ky
téng hop

~ 2025\ w6 choc
¢ workshop vt cic chi 88 thao lidn chuyén sdu
Bén quan din chan huoe hogr 8Sng cla HDBartk 05
i 1k theo trén pham vi tokn hang.

» Tham muu cho HO &dng Quln trf thue hin chidn
Ao phit trién v diu tur ola HDSank tong ném 2021;

» Tham muu cho H d6ng Quin tn cic hoat ddng
uar a i @ tu chi
higx cha che dy in huy ddng vén ol HDBank i
phid quic t v trdl phétu chuyén a6k

» Tham mutu cho H 86ng Quén o tham gia cic hoat
dona ndm mong chuang tinh t co clu Ngin hang

BAO CHO THUONG NI

BAO CAD THUCING NEN
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BAO CAO CUA
BAN KIEM SOAT

a. Chifc nang va nhiém vu:

Can e cile quy @inh cda phap Mt quy dinh cla Ngsn
hang nha nude v Diéu 1 HOBank, Ban Kiém sadt di
i thinh cic nhigm vy nhi sa

Thue hadn gidm st COng 13C qudn b A% hinh cGa
ot 880g quin ) va Ban Oy hanky glm 3¢ cic chi
38 an Tadn hoat 3dng trong 46 T trong ddnh gl wé
moc 40 8 vin cla HOBank va cng tc xil Iy g xu
1030 hang; thisc hién thim tra bao cio i chinky, dinh
94 tinh hop ly, hop phip, trung thyc, va mic 86 cin
1ong tong cdng tac 1 1040, e bio cdo tal chinky
oM sdt hoat 350g coag bS Thong tin vl guan hé o
B9ng tda HOBank sau niém yét

Torkdt qué Kém tra gism sat. Ban Kiém 1o canh bso
nhimg 1l 1o v kifn nghy Ban Didu hinh co cic Sdy
chinth b3 sung phi hop nhim ndng 3o an 103n hogt
B8ng 1031 hé théng

b. Thanh vién cta Uy ban:

Tol thex aiém 3171272021, Ban Kém sodt HDBank
6m ¢4 03 thinh vién chuyén trich - dip Ung chc
YU chu v tidu etwade, e bign theo quy dinh cOa
Phap fujt vi HDBank.

Danh sich cu thé cic thinh vign Ban Kiém sodt
i 38 lugng of phdn HOBank 58 hiu tai thél diém
31/12/2021 nhu sau

STT  HOVATEN cHUC W TV LE SOHOU

1 Ong Dao Duy Tudng Trudng Ban 1GEm soit 2743 %)

2 BANguyén Thi Tich Thanh v Ban Kidm sadt 002

3 BA Duding Thi Thu Thioh vién Ban Kiém sodt 001 )
Cie cude hop cha Ban kiém soit

Nam 2021, Ban Kiém sodt 48 16 chie 04 cude hop ndl bl cic cude hop Blu b Ally 3 cac thank viln Ban Kiém
s0it tham gia, ndi dung v #ét qud cic cude hop nhy sau

sTT NO) dung cubdc hop

Két quandi dung duoc thong qua

1 S4nh gi tinh hinh hogt 3ong quy VAN
v tris ksl ot 58 nishen vy host ddag
Ban Kifm Sodt nam 2021

2 Bdocho Ninh hinh how 8509 cia Ban
Kaden Sk vi Kam xodn ! b 6 thing
@du ndm; rén kil cdng vide cho quy
02

3 830 cdo tinh hinh hoat d9ng clia Ban
Kaém Sodt v K 1odn ndx b6 8 thing
@il ndemy, trifes khai cOng Ve cho & thing
cudindm

4 Sinh budng v oo el 15 chic bd miy
ot dong i Kém todn ndi bd.

v " "

Chi oo Xiém 1030 nd b4 phin cdng cong e theo
hutng trl tué thp thé, minh bach: phit huy nhiing
580 140, 38 mOi trong cng tac Kédm 1040 ndi ba

iy chinh hogt Bdng Kidm todn ndi bd 6 thing o
am phiz hop vl b hinh hién tal nhdem phit hign kip
thel nhdng 1 10 v ¢ cnh 686 $0m cho 103 hang

Thutng xuyén gidm sat hoat 33ng cia Ngan hang v
tinh hinh dich binh hign nay.

Kaden tra. guhm st vidc clip tn dung cho cac Khach
hang ian
S8ip wép i %1 Quln Iy ol Kiém 2080 ndk b dua

trén bt qrad hoat ddng trong nilen 2001 va xdy dung
nguydn thc lim vidc el Kidm todn ndi bo,

sobt vi Hoi déng

HOI 38ng Quan tri, Ban Sy haah da phist hop 181 A& Ban Kém sadt hodn thinh nhidm vy kiém 1ra, gdm sit hoat
85ng Ngdn hang theo dang quy dinh phip ludt, DL I Ngan hang va guy ché hoat d0ng Ban Kiém soidt,

d. Binh huéng hoat ddng nam 2022 ciia Ban Kiém soat

INAM 2022, Ban KM 504t 19t thie hide chuc rdng glim i vai cde nhiden vy chind nhu i

» Gldm st #40 ddng Quan tri Ban Dy hanh trong
e quin 1 déu hanh host dong cla HOBank an

tmong 18 clia Hot 8dng Culn 1) v Ban Didu hanh;
B xudt/kién gl cc vin 0é hé théng Wém okt ndl
B0, géim sit i quin Iy cip cao d6i vl hé thdng
ladem sodt ndi bo vi qudn i i o

« Trifin ki c0ag 1o Wém todn ndi bO v cic hoat
Bbng K cia Nadn hang ntat tin dyng, & todn, nadn
Quy; hagt 80N kém toin 16 tip 11ung dinh gis by
aud vin hanh cOa host dbng Noian hang 54 host
Adng e phong ban nghip v, cic cdng ty con, .

» Trong cng e kidm todn ndi b, thist lip cic bso
€30 35 ¥éu ty dong dE phuc vy cho cong tac gidm
$3t (/3 v khoanh viing nii ro.

« Thuc hién Kifm tra gidm st tinh hidu qud cia Hé
théing kidm sadt nds bé theo ybu clu tal TTIZ018/
TENHNN, o trong cing tac béo cio thubng
wuydn, bdo cdo dinh ky ddm bio tnh hinh hoat
g Nodn hing huén duc théng tin kip thel dén
3¢ bén bén quart

» Thim tra bio c40 thi chinh, ddah gia toh hap Iy, hop
P, trung the v ik 88 clin bung trang cdag
B & 10dn, thiing k&, B bao cAo tal chink

*» Gigrm 53t hoat dng cing b4 thong tin Wb quan hé of

g iy MDBarsk sous o yét theo quy dinh phip b

» B ¢ A thanh vién Ban Kikem st cho rhiém &y mot

. Hoat déng trong nam 2021:

Trién khal thase hidey 80 Tac kim todn nis bé:

Trong nam 2021, Ban Kém soit 43 dink hidng host
30ng ciia Kiém 103N 00« b vl muc téu Kip thisl han
hé cic rdl 1o, 13ng cutng tinh hidu qui A& Vol hd
thang kidem soit ndi bO cla Ngdn hang.

Ban Km sodt ol 390 Kim sadn ndi b thutmg ruyén
Qiden w3t vide tién khal hit théng kém sost ndd bO
theo Thang 1 132018/ TT-NHNN ciing nhu trién khal
Basel I v Basel M.

Cung vii vide chuyén &% 5 trong hoa dong Nodn
hang, Ban Kiém sodt ol dao Kiém 10dn ndi b thutng
uyen kidm tra glam sdt cac sin phim chuyén adi s6
ludn dim bio tnh 3n 1odn, bio M v hidu gud cho
Ngdn hang.

Cae kin nghiwayén nghj coa Ban Kifm sodt, Kifm
1040 N bO gl dén MM Adng Qudo 11|, Ban Didy hanh
Ahdm ¢& nhang gidi phap diéu chish mang tinh he
thang, By chinh vd clil 1és quy tioh, Quy dinh 8
hart chié e 1110 va ndng €80 chdt fomg.

Quantr

Hoi d80g Quin 1) Ngin hang trong nsm di hodn
thanh nhidm w dupe B hol ddng €& adng thong
Qua, ¢ nhidm vy theo quy ché hoat dong va By
1 Ngin hang. M ddng Qudn trf a8 thutng wuyén t
chae hop dink ky nhlim dinh o tinh hinh hogt dgng
Ngdn hang, nim tde cic didm 180 tal kho khin vudng
mic, kip thes chi dao Ban di€u hanh hodn thanh céc
nhigm vy 43 duoe Dl hés ddag C6 ding thong qua.
Cac Uy ban trye thude HOi ddng Qudn i giém st
chilt chi Tinh v phy trch, tinh hinh hoat ddng kinh
daanh, chi 58 an 1oan hogs dong, tish Kinh thyc hidel
¢ cng te khic theo nghi quyét Bigl hx € dong
Tudn duos H déng Quin bl ndm bt aly A5 kip that

HE THONG

Gism s&t qué trinh 18 chde hop Dai hoi déng €5
bng thutng nién nim 2021 vA viée théng qua
cac Nghi quyét ca Dal hol déng C5 dbng thuang
nién ndm 2021 cia Ngén hing

Dueh 4y gidm st ¢z Ban Kiém sodt, Dl hin ddng 06
abng thubing tin ndm 2001 vi wie thong qua cix
NN quylt Clla D hdi d8ng C5 dang thuting nidn
ndm X021 cis Ngdn hing dén ta theo dng cic quy
inh 0 phdp hudt va D 1 Ngan hang

Glam sat viéc thuc hién nghi quyét cia Dail hol
déng €6 dong thudng nién ndm 2021

Nam 2021, Ngin hing @3 hodn thanh chl tiéy kinh
doanh ¢ing nhis cic chimg trink haah ddng d3
duoc Dyl hot @ing C8 Adng thdng qua, Cang tic
midm yét o8 phidu cis Ngdn hang téa san glao dich
chitng khoan &3 Auoc thuc hién think cong v Glao
dich 8o dinh 1 ngly 050172058,

Cong tac glam sat A6l vai doanh nghiép niém yét
<0a Ban Kiém sodt

Thise hién theo quy, dinh eda Ludt 1§ choc tin dung.
Ban Kiém sodr 02 thuc High theo-ddi-danh sich <&
bng sing p, < dbng IanwA ngudi €6 Ién quan clia
Thinh vién Hit S5 QU . Thanh vién Ban Kifm
0t 160G Gism 08 va €8 nhat.théng tin dinh ki
Dibng thd thue hidn'gidm it host ddng cong bd
1hang tinwd quan hé L8.88ng clia HOBank sau niém
yét theo quy dinh.

Thim dinh béo cao thi chinh, béo cdo tinh hinh
hogt dgng kinh doank

Ban Kifim st 8 thilm dinh B0 €80 14 chinh hop riit
ndm 2021 AUl ki 1odn bl Cang ty kém ol Enit
VA Young Vigt Nam v thding nhit xc nhan nhw sau B30
€30 ta chinh hop nhir ndns 2021 di phin dnh ddy do,
o 1ol vh manh Biach tinh hah ta chinh hop nhdt cda
HOBank thi 8¥m 3112/2021, cing nha ket qud lenh
coanty va Tty binh A chupén tén 1t hop it cho
nam i chinh k&t e cling nady, duoc winh by theo
ding quy dinh clia NOIN hng Nha nusc, phi hap vai
1né thing ke tode cic T8 chiik thn dung Vit Nam, chudn
ek 1odn Vit Nam vb 3¢ quy dinh hign hanh

KIEM TOAN NOIBO

Kidem todn ndd by HOBank duce thank 4p theo quy
dh Ngin hing Nhd nutc. 1 don vi chuyda tidch
thuc hién hoat ddng kiém 10dn ndi bO cila HOBank,
thodc Ban kidm sodt HOBank. Kém todn né bb duoc
16 chic theo he théng doc theo nguyen 1ic 85¢ lip,
khich quan va Chwyén nghiép.

Diéu hanh host ateg ca Kiém 1o s bo T Tdng

i Vi 8 £
100 653 vi ik Trutng Kom 1o i b Kho v

Quy trinh kiém toan
Hout Ang kidm todn nd: b 1rién khal theo cyum don v,
Theo khu W v thed NP v, Vel phuong phio kiém
18 dan chéo, mé sing v phi hop Thue hién theo cie
irh thie: Kiém tode, nbwz Kien 1ol theo dodn ta fimg
on viltutn don o A3 val cic hoat 80ng nghigp vy ol
i don v 1ong tokn b thiog: Kafm 1080 Chuyin dé
A3 v nhing quy trinh nghiép v dinh g4 theo dinh
heiting i 10, €2 yia 15 chus dbm bio nglin ngla/kiém
soit sl 46 trong ¥ hinh, kém 1dn duyén 68 a5
VI cidc hogt ddng nghidp w cb Tinh hé thing: Kiém tra
@0 xudk 461 vl cing 1 an toan kho Guf tén mat. hd
30 14 sdn dim b, quin I S0 o quan trong._ nhim
phit hién/kiém soit cic vi pham phde sinh <4 tinh thét
@ém, gim 53¢ 153 nhden phat hién kip thl nhing sai
scit trong hoat ddng. 16 chi kiéem 1o; NG ndem theo
i hoach halic theo yéu clu ciia Ban Kidon s0dt, haje Wi
phit BN thong tin vé diu hidu sa pham, vé khd ndng
phit smh i,

Hang nim cin c0 o ket aud W todn nlim tnadc nhim
e Ainh ving nil ra cin cU dinh huong hogt ddng cda
ol hang, muc il quin 1 cla Linh @0, theo & nghi
la 1o @ng Quin 1) 68 xly dung v thing qua Ban
idem Sodt b hoach Wb todn nim b 1én
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o vitn ¢ thé ndm bt (ng dung vao nghiép vy cla minhy, nhu Bing tin phip kit vi Bio cio chinh ssch phip
= M 4G nm 2021 voi s bing nd v tic 30ng i dich ¢ va gla ting quyén, Jot ich i ke midi Ban hanh dinh ki 16ng hap hang thing
E Covid-19 n todn bd hoat 8dng clla nganh ta chinh HOBank trong cic giao dich, hop d6ng. théa thudn
= cling nhu dnh hudng dén cach 16 chuie, vin hanh cia VOl 080 tdc, Which hang ludn duex thyc hién &) » Cong tie thm v ind, HDBank h cb ¢ gop y sdy ding cic o thio quy Binh Php hadt libn quan va ke nghi
. A Bon v nghip W ngdn hing. cong tic phip ché  uling, chit chi vi kip thix, @ip dng nhu chu kinh quy dinh cin thay &6k 900 phin hodn thign he théng quy dinh Pip It quy Sinb cda Ng g
2 o0 HDEank &) Vgt qua AUac Ntng khé khin, 110 doaniy. phit tén, an 1odn cia b thing, Aux phi hop, 10 rang, thong Sult va sit vl th 16, nham phuc v hoat 03ng knh do g
c ngai khach quan 8€ thuc hién xuyén st va lén luc Ngin hing thuong mak X3¢ biét HOBark a tich eyt phai hop vl hoot ang ca b g
vl Mot W tip trung cao nhidt tong hodn cioh 83« Bic bt trong ndm gui nm Bong xu thé chuydn xudt, tham muis, hén nigh| e 50 86, b8 sung cic dinh phio . =
bt 06 10 36 dat duoc nhdng thanh tyu ddng gop A8 45 cOu nghnh Ngdn hing. tién co 3 cic hinh o,
¥30 3y phit 1o chung cla HDRank lang phap ly vé hoat ddng Ngdn hang noi cdhung 5
Nndn thac 10 vas 00 nén ting va suong séing cla cong vi quy dinh vé phip ludt deo o N6l chung, cong
8¢ phip chd va tudn th trong hogt dong cle mét 14¢ phap ch cla HDBank tich cue tham gia, h tro DINH HUONG HOAT DONG PHAP CHE NAM 2022
doarh nghitp néi chung v hogt ddng cla doanh 1rong viic chuyfin 851 8 cia Ngin hing, hd o lin ; . :
nghiép trong ngdnk Nodn hang ndl néng, bing sy Wt hop 18 vol cic 08 tic oF phit ién cic win
dng sic ddng Idng va tinh thin thifng nhit cla < phdm, dich vu $6 hta mang & sy todi nghidm mai Thén 0o ) G & 15 chid quian via kiich quan te 8ong inh doanh, chinh sdch mang kinh doanh chinh
130 thé, hoat 3ng phip ché clia HOBank ai thyc hén ma tich oy cho khich hang. 61 Ve trie khai W Vi O 10 1 cAC ket qud At e Auoc afy manh, D W 80
vt dat Ao muc tifu dit ra, cu thé nhu sa vC cng nhy dinh hudng, chinh sach hoat dOng clks 1309 9l tr| doanh nghigp,
» Congtac dal dién Nadn hang tham gia 1 tung trudc HORank, c8ng tac phip thé vl tudn thi 33t ra muc sy g, tho céc nhi ddu tu tin
» VE véc dim bia an ton phip Iy trong haet ddng. cic co quan Phip kude; tham gia thaen muu va gai a0 hon, Cy thé shy s Trond nim 2022, cong tc phip ché
vin hinh c(a 1030 hé thing HDEank. Trong ndm Quydt e8¢ tranh chllp, khidu nal, xd fy ci¢ 1 1o do e B3t trong ther
X021, cic quy dinh Phip it chuydn nginh, cac ¢ himh vi vi phom £ cin bo nhdn vién aé bio » COng thc phip ché s 1p tue AUk ridn Mhai én  98.ca Nadn hand, tus vn vi tham
auy dinh Phdp At Ben quan t& hoat dOng Ngdn v quyén v kn ich hop phap cla Ngan hang ding Ty, xuyen wit va thich dng trong & kién, hodn rén khae chidn luoe Ngan hang
hing ¢6 ohifu w thay 65 duoe ban hanh mdl nhs hgn ché thip nhie cAc thit hai lén quan xd chnh mal khi cong viEe duoc 36 how, m vide i hign phis hop vl céc ang phip Iy hidn b
nhu Ludt Doanh nghigp, Ludt Chang khodn, Ludt Tupln. Hoat 89ng phip Iy Ngdn hing 58 1hp Tuc
Dlu tu... Bjc tide, rit nhidu chc Thong ns quy = Cong tac tham gia hoat dong ol cac H! déng, Ban thye Wan, tida khal v ndng cao, ¢ chiu sy, B » wu tranh chdp, i ngl, an
dinh nghp vy cia Noin hing Nb nudc duoc Dy dn viln 5ép tuc duoc thye hién dly di, thuong it 1Onvg. im o chit Mong k& qu 88n howt G00g 63 nganh Nodn hang ne 9
Bon hanh mai nhim diéu chinh cic hogt ddng wuyén, dong trach nhidm. Dic biét, hoat %ng phip thex hdn, viia @im bdo tink tudn thi cao tong host
cla hé théng Non hing hogt dong phi hop 3¢ A thé hin tich cue tai cic phitn hop HOI 36ng sin 80, an 1oan va phat tridn bén vang. wa dhm bk
Yt que kho khin chung cla fink hinh dich binh phém of tham muu vé mdt phip ly 361 voi nhing i hoa v iy phit tidn kieh doanh BA
VA thich Ong vl ky iguyen 58 hoa nbur quy dinh  viin A4 phit sinh A8 vdi cic chinh s3ch may, cc sin 89, chc quy dinh trong cdng b3 théng tin, fmnk
vé o clu ng 88 v& khich hing b dnh hudng phim, chuong trinh kinh doanh cia HDBank vi thé bach trong boat AONG cla cOng ty midm w, tridn m gl 18 tye
b Covid-19, trich Bp oy phong. ddu tu trl pheéy hédn: 18 nét trong v tich ok, phdi hop vai Ban Dy i cibc chinh sch, cing e quibh tri 1l 1o ludn th lgn &ch hop phap cia No!
doanh nghiép, 4p dung phuong thx dién 1 trong 40 chiin luoc 36 thue hidn ci¢ du dn trong diém iy v duy 11 CAC ylu Chu, 1y thi cOn Basel I va cic
hoat 8dng cda Nodn hing., L Dy ny din dén ol HDRark, ndng cao chit hing, ity qui hoat dinh hudng hudng theo tey chi Basel I Ddng thet o  t viln, tham g thic hign cdng viée phip
cic hoat 84ng gao dich, kinh doanh, vin hanh cla ddng chung cda HDBark #¢ cng the phing ching nia Bién, phong chdng ¢ dy dn chide kioe cia Ngan b che
Ngan hing & goc 40 phap i 58 ¢ sy thay 86( Sy theen rhing theo yeu ¢l i duy dinh v cée <o s phie trdin chung ¢iia hé thdng.
chinh theo. » CONG tAc hd trg thye hidn xdf iy N, xd iy thi & qQuan hiu quar s& Auoc glém sdr thye thi chie ché
thu hdi ng cing dd dunc &y manh trén todn b » Cang thc phé bidn phip kulk vong h
» Do 06, vic ra sodt, Ay chinh vd kiém soit phip théng HOBank, Coog tic phip ché da tham g, hd » CONg the phip ché vl tudn thd hudng dc bitt dén 1P tue due afly manh, Corg
Iy cic quy Ginh ndd B quy trinh nghiép W, g ) ly s0m cd¢ khodn ng cla kch hing 86 han muc (i kép vira dAm bo tudes th quy dinh phip iy by cuiy phars pbip lut v tiép
=in phdm kinh dosnh v hé théng bidu miy giao chét 18 @3 vic phit sinh 0o xdu Dic bie u 163 VUi 190 thém Ky thé cha hoyt 30ng kinh donh trong hon, HOBank 38 phéi hop chit ché vi| Higp
dich, hoat 3dng win hanh cling db duoc thae hidn 3¢ 4ing téu cuc ciia dai dich ng tic < HOBank Theo 84, cac hoat 8900 T vén phap  héi Ngdn hang 66 kidn nahi hown thidn cic
én tuc vd hadn thidn 161, phG hop wai tinh hinh phip chi 4 tham muu 88 dinh gid, xal Iy 00 85 vt W cho céc gii phap, S, quy dinh phwe vy Ginh phdo 1t Tén quan 38N hogt B3ng, Amh doanh
thi 1 vi hé thing phip i chung chc tnadng hop khach hing dic thi tis 46 dp ing <4 Nodn hdng.
o nguyn vong cia khich hing va dim bio an
» Bén canh 38 mdt phin nghp vy Quan 1ong ¥d 1030 vdn cho Naan hang
140 1hudng xuyén 1 cong tc kiém sobt hm bdo an 14

HOAT DONG QUAN HE NHA PAU TU

QUAN HE €6 PONG VA
NHA PAU TU

NHUNG CON SO AN TUONG VE CO PHIEU HDBANK
VA CONG TAC QUAN HE NHA DAU TU NAM 2021

QUAN TRI DOANH NGHIEP

23.400 TY PONG  44%

o Hginghi Nha ddu fst Cd ase do HDBaak vé Céng ty Chdng khoda MSC phdi hop t8 chie agey 1111

Cong the quan hi nha dhu e ludn duoc HDBak chd Déng thél HDBank fudn dim blo vide cong b b
trorg tiién khal Vo muc tiu khdog chi tuln the dly 3 &ing thés hon quy dinh, By 83 vé duoc dich sang nhidy

Cang vol hoat déng kinh dosnh ting trudng Tl ngdy 31/12/2021, HDBank 6 gén 23.000 6
tich cuc v £dng tac quan hé <6 dong chi Gdng  ddng, ting hon 2000 ¢ 86ng ti muc gdn 16.000

chc quy dinh phip haft d6i vk cong ty dai tidng Ridng Anh, tiéng Nk nhim dip Ung du
xuyén sudt ndm 2021, gis tri vén hoa cia HDBank  c6 dong vho cush ndm 2020, Trong béi chnh da Ry oy Ry 4 9
t $1/12/2021 d8:dat 61460 19 & hach thy 40 i 16 th . dhm bl mex o8 86ng, nhad diu tu 6 did o nhd gk tut Cac y kién ddng gop, chu h Ua nha
o ngdy SV 51460 1§ 86ng, tan uc et the gt va Vigt N ’
e e 13, €08, 100 || oS SINC CTRERIRIRIY v the 911 v VIRe Hany thuc thi cic quyd v aghia vu c minh 8 turhats duac b phin IR el N he hu v phdn
23.460 1§ d6ng (+462.4%) bix muc trén 38000 ty  nhidu dinh ché thi chinh 1on va uy tin hang ddu : ok chang
m 2021 MDBank thin g Ahanh Chiong
cung kj ndm ngodl thé gidn va khu vue (Chiu Au, Thal Lan, Nhit Bin Nam DEank thn phong
toh host v kip hat, ung dung ¢ VO bt qud hogt d9ng tich et cINg hitu qud cila cang Tic IR

v MJ) viin tiip tuc B3 niém tin vho tiém nang

HOBank 43 ghi nhre

chic thanh cdng Bsl hol d6ng C6 8dng therong nign nam
2021 theo hinh thde trve uyén town phin. Cic ¢6 ddng
1Org MO v quic o tham dy dng 44, thio lulr
A e B Qs theo din 1N 0 @ hOL thay Vi thigt
b i Quyt Ut M ol BOT Ml mac Hh Mot 55
cong ty khy
Thinh c6ng cim HDBank ngay bong Wn dku 18 chde B
o dng €6 dng theo phuong Thikc tue fyén 1oan
phin di duoc ¢3¢ o quan chie ndng, b dang cing th
truting ghi nhan Nedn hang cling thic hién Wy y kién o6
38ng B3ng vn bin theo phuong thic dién 10 théng aus
hé théng cing nghé thin thién va tién dyng. Toan bd cac
bao cdo vi 16 trinh dunc o 3dng thing qua vai ty I8 1dn
thanh cao. Ngan hing hodn thank viéc éin khal phuong — » Vi I cda HO
S ot nhudn thang qua chéa ¢ te bing c6 Widng dnh thong qua £
) K 255 $0m han thél han quy dink, A6t nam 2021 do tap chl Forbes bink

tang trudng cla Ngan hang vi ¢6 phiéu HDB

#430

» 56 lugng &8 B4ng ting manh hon 2000 ¢ Bang ¥n gin
e nQ 36 €6 nhidu o 36ng mot
wng &n tlrChiu Au My

25%

» Gl 1 v ha il HDBank dgt 61460 1 3. 1ing
0 1U0Ng 118 62% 50 v this diém 31/12/2020

» €6 phidu HDB tép tue i vilng i trf trong che 16

Vol truyén théng chia cd tic déu din & mic cao,  Trong ndm qua, HDBank da diy manh dp dung
HDBank db trién khai chia ¢8 10c nim 2020 bdng  nén ting cdng nghé trong cdng tic tip xuc nhi
€u v 1 16 29% theo GUng nghi quyét clla  @du 1 vh 861 tac. Ngod cdng ti¢ tilip xuc thutng

hol €6 dong v sam bon thét han quy dinh.  xuydn v cic qui diu tu, cong ty chitng khodn va
Sau khi hodn tit viéc phit hinh of phida chitrd c6  ca quan phin tich trong v ngobl nude, HDBank
e, von diéu 1§ cla HDBank dat 20.073 ty 86ng.  can mé rong cic kinh truyén thong hudng dén
thudc 1op cic Nghn hang ¢6 quy mé von aiéu 1 nha déu tu i nhin, tao dibu ki 8€ moi nha dsy
ion nhit tu ¢6 thé trao 86i cing Lanh @80 Ngin hang, tim
hiéu vé hoat ng. dinh hidng phit trién va ting

6 2 400 6 ghn 1o 61 Vil c8 phiéu HDB.

chil chdt nhu VN30 - Top S0 hoa
16m bt rén thy trudng, M
hop cac o phidy téy bidy nf
MSCI et chon

% ty Niém yde
Cl Frontier Markets index - t3p
cic thi trdmg cin beén do

W khasn cOng duy

b thadag Won nhu Top &

ik trée 1y tadng £hi

Congty rém

$¢ host Bong 18 aic o B30, nhs alu hon.
2 duoc trién khai & din thdng qua hinh
tuyén. Song s0ng vol ckc hoat ddeg a0 08
v cif 86ng 5 chdc, quy Gy 1L Sinh ché Wi chinh, cing
1y chang khodn, o quan phin tich trong v nQodl Nuoc
HDBank con dlly manh wic tuyén i thing tin dén cic
6 8000 v& rha @u tu A thin theo nhidy phuong thic

» Dyoc vinh darh

10 doarh nghiép vin
B30 ¢40 thudng nién 1t nhik ndm this b ién tiép tong

8 khé Cude binh chon doanh nghiép nidm yét 20
ChiMinh, So¢
840 o 1 phéi hop t ¢

5 10n

o S&Giao dich Ching khodn TP 1
Chwimg Kiyodn Hi N

C6 phidu HD8 d3 chét phidn 3112/2021 & muc
phidu, ting 62.4% 50 voi dbu ndm
(8 19,000 B6ng/cp (gid sau didu chinh ¢ tiic 25%)

€ nhdt 381 vei ¢ ddng. nha

Whac nhau » Cam ké mang Wi I ich

Téc 46 tang trudng ciia <6 phiéu HDB frong nim s, khch han
e — Qs A, Khdch hang vi cc O 1

1 cao han t6¢ 89 tang binh qudn cila nganh ; )""’ "‘: it bonoi i sy ORISE i il e W44 1
p N han Auoe 18 chic thing 11/2021 do Téng Gidm dc chd i

Noan hang, 16 VN30 ciing nhu VNIndex. s v nhng . Sng thix Kding nging a6 m

1L 861 thogi truc 10 vl Ko 113m A dAu t quan tm :*"” ét qui dyt duox Bng thix kiing ngiing A6 may
g €0 hon qud hayt 80ng. &4 iing b

51 hout 3369 ¢ HDRank vd i \ong phit trdn 1rong L 1 RNl GO iy O Mo 104
thol gian mong mudn cia 6 0 4 tu Gop phin Adng €a0

i thé vl uy tin cis MDBank trong cong A&
e co quan quin fy vb 351 the

g nhd aky tue
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Lich si¥ chi tré ¢6 tif qua cac ndm “aon
Thot glan chi trd thye 1@ 06 007 2018 2009* 2020 0 1000 ;
saong
1

1.7y W chi trd o6 tic/ Vén
didu i

2.T9 1§ phat hanh <6 phiéu 0000
thudng/ Vén diéu ¢ ", . . i
Téng cong 2
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; X
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3 N » o0 O O 33y 00 3én cic
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3 v 0gOd ety ¢ ' Ay
" | ji ngh b 0 U th Vi kit i cie 4 11
o f ! g d L 1 5 hight Nt @ 4 x Ao 1
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tich v cung ¢4p théng oo biko chi 101
€0 Guan truyén thiag dinh ki dim bio
théag tin minh bach, kip thol va ady &

07 Cong b6 Bao cao Tai chinh hang nam kip thal

o B0 cdo T chinh ndm 34 duox V V Tudn tha &y i quy dinh hién hanh

km todn ¢ Buoc cing b cong
Wha trong vong 120 ngay b 10
Thol dkém két thisc ndm thi chinh?
72 B0 ¢ Thuing nién 6 due W Tanthaaly daau doh hes ko
<ong b cdng khai trong voag
120 ngdy Wé 11 thesi didem bt
thalc naen tai chinh!
D73 Sy ung thue. hop Iy clia 830 v V Tudn thd Ay 00 quy Ginh hidn hanh
i T4 chinh ndm co dunc
Thanh vién HO! 8ng Qudn tri
o nhang Thinh vidn 6 ln
Quan dam bio?
Tinh tudn thi
clha HDBank
st Théu chi Co 56 dénh gia
2020 202 cho nadm 2021
E TRACH NHIEM CUA HOI DONG QUAN TRI
£l Nhigm vy coa HOI 3ong Quin tri
Cong b diy AU nhibm vy cia HOI dbng Quan trf va quy ché Quan ti Cong ty
En Cong ty c6 cong b chinh séch QTC /DG & V V Thé hign Qly 00 tal B30 cho
how ddng ciin HOI 38ng Quie 1ii? Thuong nign - Myc Quin
tr| Cong ty
B2 Cic logl quy@ dinh phii co phét duyt cda V V Cong b thng tn dly AU
Thank vién HOI 880G Qubn 1t} c8 dux cong 1ol Webaite Ngin hang
b8 chnig khai?
B3 Vil 110, trach nhadm clia Thisnh vidn H& ddng V v T hign @y A0 tal D 10
Quin trl £0 uoc quy dich 0 rang! va Bao <o Thudng nén -
Muc Quin 1l Cong ty
B4 Cng ty €6 tuydn b v thm nhin v su Vv ¥ [Mhemclydonibiock
mé&nh mal nhin? Thutmg nidn vi Website
Ngin hing
E15 i 8600 Quin m déng vai 1 quan tgng V. \umewshowddngcia
120nQ Qus trink pht trn v 13 sodt chidn Wi 36ng Quén trl duge
ke cla Céng ty méi ndm? 1hé hién ady di 1ai B30 cio
Thuong nién - Muc Quin
1ri Cong ty
El6 Thinh wén HOld6ng Ouln WO gam sittheo. o o Vaitidva hoat dbng cla
AO) v thie hign chidn huoc clia Cong ty? HOIl 36ng Qudn tr] dux
thé hign aly 80 tai B3o ¢ao
Thudng niée - Muc Quin
11 Cong ty
€2 Cihu truc Hol d6ng Quin tr|
2 Chi 1t cla 85 quy tic dao duc hodc Ung xl v V Quy ché quén trf ndl bd vi
€0 duge céng bé ching khai? Quy thé Long b Thong
tin dugc cing bd cong khal
wén Website Cong ty
E22 Cong Ty ¢b cng b v it i Thanh vién Thé hién ta Quy ché quin

H&i 8dng Qudn tr), Ban T8ng Giam d8¢ va
b vl phdl 1isdn th b3 quy thc?

11 odi bd va Quy ché Cong
5 Théng tin duoe cdng
4 g khal rén Webssite
Congty
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Tinh tudn thi
cla HDBank

s Tiéu chi gl
2020 200 cho ném 2021

E23 Cong ty cb cdng bl cach thye hida va gidm V V Thé hign 1l Quy ché quin
it viée tudn this BO quy ti dao duc hodc 1 ndl B va Quy ché Cong
ing ¥t b6 Thong tin dugc cng

bé cing khas trén Webute
Céngty

E24 Thanh vign Hi 360 Quin trf d6¢ lip <0 O O HidngQuinthitnco
chiden 181 thidu SO 6 Thinh vién HOI 8dng 01 thanh vién Hx &dng
Quén it Qudn ] SO¢ . widn thi

theo Ludt cée T8 chax tin
dung v quy dinh hign
hanh Theo co clu nide sy
dy i rinih Dy n4 dng
€6 000 thuting nidn 2022,
i 88ng Qudn 1] HDBank
nhigen ky 2022 - 2027 ¢ 02
Tharh vién MO 84ng Guin
n 8o §p

E2S Congty co gk hanvi nhim by Ondmbokc Quy dinh ti iy &, Quy
it hon hay 2 nhiém ky 5 nim 85 vl Thinh ché i b6 vé Quin i
Vién HAl Bng Qudn 1| 86 bp? Nadn hang

E25 g ty €6 @3 1 g ian 148 da S w1t 101 v Quy inh i DIy 18, Quy
@dng Quin trf ma mx Thinh vién Hdi ddog. o NGBS v Qudn tn
Quin v} 85 1/ahdng didu hinh ¢ thé ném Ngan hing
@ 8500 thol i cie Cong ty bhic!

827 Cotig ty <0 Thieh vidh HOI dng Qule tr diby v v Nader hang khdng phit
et 1o phwc vyl har 2 181 880G Quin 1 i trding hap nly.
cia i C0g ty nidrrs yée ngeal Tip doan?

E38  Cbngtyed T ban Nhan s Vv Uybannhiesduocthinh

B e thude Wi ddng
Quin trf

E20 Tiéu ban Nndn 3y c6 bao gdm da 38 Thanh
Vitn HOl 8dng Qo 11| 40¢ lap?

210 Trutng ban cila Tiéu ban Nhn sy o6 phdi &

Thinh vt Ml ddng Qudin trl dbc p?

E2I1 Congty cd cong b6 quy ché hogt ddngika v Vv Thi hién tai Bdo cilo
chu quin triddidy 1 cla Tidu ban Nhdn s Thutng nidn

E12 Tihu Bian Nhan s <6 hop 1) thidu 2 ln v Thié hign tai Bao cdo
trong nim v3 ducc cng bb cdng khai? Thubng olén

Tinh tudn thd
ST Tiéu chi e Wi
2020 201 cho nam 2021

E3 Quy trinh hoat dong cia Hoi dng Quén tr|

E3l Hop M 36ng Quin 1 ¢6 Auoc 13p ké hosch v V Thé hién ti Bio cho
et khi bae by ndm 1 chinh? Thutng nidn

E32 Thinh vidn H6} ddng Quin 1ri cb hop 161 V. Tmanmanseng
thidu 6 1in trong ndm? OA.shmdn:‘nmnhl

cude hop. The hidn tal Bdo
€40 Thubng nién

E33 MO Thanh vidn Hii 680G Quén 1) €0 them V v WM thanh vién HOI 8dng
A1 thidy 75% 58 cube hop HY ddag Qudn tv| 88y tham dy 100%
Quin uf tong nim? 38 cudc hop Hoi dng

Quin tr] trang nam

El4 Cong ty ¢ yéu clu cn 273 Thanh vién HOU V V Quy Gnh tai By 1¢
B85ng Quin trj tham dy hop trong cie cudc
hop cb théng aua Nghl quyét Kl dbng
Quintni?

E3S Thiah vides Hl Bding Quin 1 khdog didu Vv ) YEThnohvinHxdleg
hanh cia Cong ty < hop riéng 16 thids 1 Qudn tr} HDBank t thanh
14n tong nam khéng co mdt cic Thanh vién vibn HOi ddng Quin trf
Dy hanh? ihdng @du hanh

E36 Vi Bn €ho cac cudc hop Hi déing Quin v  Vibiduxangcp
1) €0 dupe cung cAp cho H dGng Qudn 1) A8 thady 5 nady lam viee
165 thidu 5 gy m Vi tuc cude hop Hi trudc culc hop HO! déng
35ng Qudn trf? Quidn trf

(24 Ngus phy trdch QICT cb 3ng vl trd quan v V Qury Sinh 14 DIy 18 v
trong trong vee hd g Hix 8dng Qudn tri Quy chét ndi b v qudn 1)
thoe hién trdch nhidm? cong ty

Eis INgus phhu trieh QTCT ¢ duc dho Lo v V V Ngudi Phu trich QICT &
phap Iy, 4 30dn hay thyc hinh cing tac the ky Ady A0 ki Thuc v kinh
v Aag haoh ciing cic Phong Ban ken quan? nghigm lién quan

E39 Cng ty b cng S cac tide o sl dyng 8 lin v V Thé hidn tai E6éu 1 va ci
ehn Thanh vin Hl déng Qudn tr mai? Qquy ché 88 cik, dng o

thinh vidn HI dbng
Qusin e,
£ Céng ty o chng 1S quy trieh duox dp dung o The b tal Didu % v cile

b nbiden Thixoh win MO ag Qudn trf mal?

Quiy ché 08 o), Ung ol thanh
viln MOl 8509 Oudn tri

Tinh tudn thi
cla HDBank

st Thbu chi Co 30 dénh gia
2020 2021 cho ndm 2021

E213 Cong ty co Tidu ban Thi leo? V V HDBank co thanh lop téu
o Luong thudng T
thudc Uy ban Niin s

E2014 T tan Thi keo o bo gdm d 35 Thinh

Vids Mo g Qude i e lip?
E215 Chd tich cda Thu ban Thi Lo o phii 1d
Thanh vién Hi d8ng Qudn rf déc 18p?

E216  Congty cd ceg b quy ché hoat donako Vv ) Mhenuinioco

¢ quin tgiEy 18 ca T ban Thi bo? Thadng nidn

27 Tiéw ban Thi o ¢b hop t3i thifu 2 1én trong v V ThE hién tai Bdo cho

nim vA duoe chng b cong khall Thating nién

E218 Gty oo Ty ban Kidm tosn hay khing? Vv OEmihondingteoms
hinh Dyi hdi ddng €5 dong.
¥ g qudin i, Ban Kidm
o8, Tng Glam a5

29 Tis: ban Kibm 1080 6 bao 9&m todn bd V V Ban K sodt hoat dong

Thanh vién Hol dbng Qudn tri khong didu A5c W, thyc hién gidm sit
hanh v0| da 36 Thinh vién Ho! dbng Qudn i hogt &ing ciia Hoi ddog
89¢ Up? Quan trf vl Ban Diéy hanh
T Thinh vién Ban Kidn
30dt Mhdng ndm chic v
Gguin Iy tal HDBank
E220 Chi tich cda Tiu ban Kiém 10dn o phil 1y V V Trudng Ban Kifm 03t hoae
Thanh vidn Ho\ ddng Quin trf 8¢ Bp? g doc lp vai HOI ddng
Quin s
£23  Umgtycicingbiquychihordingtock o o  ThihintiBiock
Quin 1T 1 cila Tiéu ban K todn? Theting nén
2 Téd thidy mor Thanh wéa H ddng Qula tr) v V 33 Thich vén co v
80¢ 180 cla Tidy ban €0 chuyén mon vé ké MOn va kinh nghvém & 1odn
10 khong (trinh & chuyén min holc kioh
nghiém ki tosnl
20 iy ban K 103N <6 hop 11 thiu 4 1n v v Thé hign tal 830 cho
Trong Nam va GuoX cdng b cong khail Thaong nién
E224  Tids ban Kifm 10 €6 trich nhigm chinh Vv [hhenwisioc
trong vies Bus 74 khuyén nghl vé b nhiém Thutng nién
i midin nhitm kém todn 8¢ Yp?
Tinh tudn thi
clha HDBank
st Théu chi Co 56 dénh gia
2020 202 cho nadm 2021

E3NN Tt cd cic Thish vién Hi d6ng Quin tri v TV hin tal Difu &

phii Bucx bu bl 151 thidu 3 nm 1 1n hodc

5 ndem 88 vol ohing COng ty nim it hoat

3609 tal quic gia duoc lule phip quy dinh

nhigm &y § ndm!

E312  Cbogty céchng b chink sach/thong ¥ vk vV ThEhinnio

thes ko dBi vol Thanh vien Hdl aéng Quin v O quin 1 101 DA, 13l ey

@y hanh va Téng Gidm 86¢7 hop Bai hol ddng €6 ddng
thuting rén, va 830 cdo
thutng rién

E33 Co clu thi 8o cho Thinh vién HY ddng V Bugc quy dinh tal Dy i

Quin t1) khdng didu hinh c0 dugc cdng bd vi cOng b theo quy dinh
cong Wha? 1l bdo cho 1 chinh

E314  C6abng hay HAI 86ng Quin t cb théng v Dyl hd| dbng C& éng

Qua i 100 Ca Thinh vidn H¥ dding Oudn thoing qua dinh mic this
) didu hanh? 90 va Ho 86ng Qudn 1)
quy dinh chi tiét
E3IS  Cing tycd sifdung cic tu chisdin do kiing v V Thé hign tal iy &
3¢ dinh thil o dya trén hitu qud hoat
B6ng cla Thanh vién Kol adng Quin t diéu
hanh va Ban Exbu hnh ln kit va it ich lu
ki ¢ Cong ty?
E3l6  CongtycobOphinKibmioinndibOagbltl o o Kém toin ndi b HOBaK
due thanh Bp theo quy
d@inh Ngin hang NIa nude
E3 Trsdng bo phin Ksfm toan ndi b co A V Thé hién tal Bao cao
xc dinh, hode néu Guox. thid ngoa, 1n cla thutng rén
Cong ty bén ngodl ¢ AUk cng bd cdng
Wi

(£11] Vi b6 nhiém va midn nihiém Kidm todn ndi v 8an Kém sodt qudn iy vi
b c6 phdi duoc Téu ban Kiém todn thong trvic téép chil dao Kiém todn
qua? ndi bo

£ Cng ty €O quy tinh kim sodt ndl BAMN V V Thi hidn £l Bio cho

theing quin Iy 1l 1o v duc 14 sodt dinh &y Thumg nin ~ philn Quin
tinh hidu qui? i cdng ty

B3 B0 <30 Thubing nién cb cing bd Thinh vién Thé hién tai Blo cio

H&¥ adng Qudn t 4 ri sodt che chit kém
saiit trong yéu cda Cong ty va cic hé thiag
Quin ly il r0?

Thdng nién - phin Quin
i cdng ty
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Tinh tudn thi
cla HDBank
s Tiéu chi gl
2020 200 cho ném 2021
B30 Coing ty cd cong b nhing rli 1o chl yéu! v V Thé hién tal 840 cio
Thstng nike
£320 B0 cho Thiong nén cb tinh by fuyén bd Vv ¥ Thhénuisiodo
< Thanh vién HOl a6ng Quin uf hay Téu Thutng nién - phin Qudn
ban Kiém 1080 v su Gy ) s che chét trf coog ty
Kidm st ndi bO/ME thing Quin Iy il ro coa
Cong ty!
EA Thanh phin cia W6l déng Quén tri
E4l 2ngubiihic ity dim M VitiCOngly. o o ChicdashChd tch
& 38ng Quin 111 va Tng Glam adc? Ad0g Quin trf khdng kidm
nhiém Chae danh Téng
Guam dbc
E42 Chi teh 1 Thin viée HOI 88ng Quin 111 o o Chal tich HOl ddng Qudn
a0 p? 111 1 thanh vidn HOI dbng
Qudn trf Kvdng Wy hanhy
a3 €6 Thanh vién 4&i 3dng Quin tr ndo tnide V V Ong Nguyin Hiu Bing
Aty 1 Tng Galen e ¢ Cong ty trong 2 Pho Chil tich Héx ddng
ndm it qua? Quin e
Eds Vil 110 v trach nhigm cda Ow tich B &dng V v Quy djnh 19 Dy 18 vy thé
Quin 111 €0 duoc cbng bA vdng khai? han tat Bdo cdo Thuong
nién
EaS Ot thiéu 1 Thinh vign Hoi @8ng Owln v] v V Cie thanh vign H ddng
khong Gy hanh ¢ knh nghidm tm viéc Qudn t1] 88y cd nh
trude 86 trong linh v chinh md Cong ty nghidm trong finh v i
dang host @ng? chinh, Ngdn hang
45 Cong ty chog b chinh sich da deng hoa V V Thé hini tai Bdo cdo
thimh Phlin & d6ng Quin tri Thutng nidn
ES Hibu qud hoat ddng cha Kol 8éng Quin tr)
Es) Cong ty o8 chuong trinh dinh hudng cho V v Cac thanh vién MOl 3dag
31 dng Quin trf moit Qusn tr] 88y duoc cip
nhit, ph bidn dly 40 v
e chik nding, nhidm v
Quy han v hot 80ng
08 HOI 35ng Quin b,
Thé diém thudng
Tinh tudn tha
sTT Tiéw chi SRR Co 36 dénh gis
2020 2021 cho nm 2021
®A QUYEN COA C6 DONG
(BIA1  Quyén co biin coa ¢ dong
(BALL  Cong ty <o thye hidn 5O dung Bidu quyét V V HOBank 4 trinh Oai hol
ving mit bing phuang thic dién 10 ¢ dm ddng C6 ddng thdng qua
bio tai Bai hol ddng 6 déng? Quy ché 1 chic Dai hdl
ddng C4 dong trc tuyén
3 b0 phidu dién 1k
@8 DOIXUBINH DANG V01 C6 DONG
B8] Théng bao Dal hoi déng S déng thubmg nién
BEL)  Congty cd fathéng bda v Dal hol 8éng C& o v Thang tdo mat hop Bat hid
38ng thudng nién nhu théng bio cho S8 dng C6 84ng duoc cdag
Glao dich Chiing khodn, 181 thidu 28 ngay B gy 04/03/2021
trudk ngly hop?
®c VAITRO CUA CAC BEN CO QUYEN LOI LIEN QUAN
(B Quyén boi cita cac bén 6 lién quan duge quy dinh bdi phip lust hode theo nhing thoa
thubn song phuang phal duoc ton trong
(®C1)  COng ty co dp dung Cac tidy chisdn gquiic 6 O 0 830 cdo phat trién bén
& thyc hién B0 cdo phat trién bén vong? ¥ing duoc dya trén cic
1 chudin quéc 1 o€ thuc
hign
®0 CONG BO THONG TIN VA MINH BACH
1810 Chét lugng cia Bao cao Thuéng nién
(WOL1  Bdo o TAl chinh hang ndm kidm todn dioc v Bio cdo THi chinh Wém
cOng bo trong &0 nody ke 10 kv b thic t0dn Auoc cdng b theo
M A chinh? ding quy dinh
BID12  Congty o6 cong bi thang tin chi bét v thi V Thé hién & Bio cdo thuang
tao cika Téng Gidem 86 nién vd B30 cho Tai chinh
MIEY  Ning W vh sy da dang cia Mol ddng Qudn tr)
(MEL!  Cong ty b itnhdt I 1 Thanh vién Hoi 3dng

Quin 1 dbc lp 18 nit?

Tinh tudn thi
cla HDBank
st Thbu chi Co 30 dénh gia
2020 2021 cho ndm 2021
ES2 Cong ty cd chinh sach khuydn khich Thanh V v i chuong trinh &40 160
il HO| 3809 Quan t tham gia c& chwong 130G cao ndng e chuyén
trinh 340 130 Bn 1c hay 8o 180 Chuyén mon hudn duge HOBank
mon? 2ung cdo va khuydn khich
thanh vidn HOI dbng Quin
£53 Cong ty 6 cng b cich thile Thinh vén VvV by Ouychéndibd
Hi 8609 Oudn 1) xdy dung quy boach ké wié quibn tri Ngin hang vi
nm cho vi 1 Chi tich HOI ddng Quida i, chinh sdch nhin sy nés bd
Téng Gim B4 va nhiin sy ol chde? Ngdao hang
Es4 14 a8 Quin ) ¢ thus hin dinh ol W ) DBukthuchigndiohgu
hibu Grud Iing nm A6 v Chil tich HOl kift qud hoat dong ol 01
g Qudn 1) /Téng Glam d6¢? 3809 Quin tr, T8ng Galm
d6¢ vi Ban By hanh hang
nam
£35 Dibh g Pty quid hang il €0 AU thie V. OBk hién ginh gk
1 cho HA 88ng Quin 1 vi cong b0 1w it qui hoot A0ng ol 1l
chl quy tirh 18 hanh ddoh glé? A8ng Quin t, Thng Gié
@5 v Ban B4 hanh hang
ndem, dux thé hién trong
B0 cho thuting rién v
830 ¢40 v tinh hinh qudn
i cBog 1y
(27 Dibrhs il Wy qui hang nilen €0 Sux thyt Vv ) 'DBankihychigndinh ol
hin cho tung Thanh vién Hei dng Quin Mt qud hoot A0ng o H)
tri v cdng bS tidu chi quy trinh tién hanh @50g Quin tri hing rnéam,
Shoh gid? duoc thif hién tong Blo
<30 thuting nn va Blo
G0 vé tinh hioh quin
congty
ES7 Déinh g i quit hing nm cd duis thyc v ) [Théhennisiocio
hidn Cic Tidu ban v cong b téu o, quy Thetmg nién - Phdn Qudn
trinh tién hanh bk gid? tricéng ty
Tinh tudn thi
cla HDBank
ST Tiéu chi et Cosé dénh gid
2020 2021 «cho ndm 2021
€12 Cong ty b chinh sich, cing bS nhing yéu V V Céc thdu chudn cia thinh
chu 30 1uong v da dang Thinh vidn HO! iy HO! dBng Quin 1l
0g Qudn 1] v theo doi tién 40 wién khal Auoc quy dinh Ly Dby ¥
€0ng nha thinh qud thc hign? v Quy ché ndi b v quin
tri Ngan hng
(BIE2  Chu tric Hoi d6ng Quibn tr}
(BE2T  Tiku ban Nhin sy co hoan toan i Thanh
vién HOI 88ng Quin mj doc Wp?
(BE22 Tk ban Nhin w6 thuc hidn quy trink xic v V T ban Nhn w the hién
dinh chilt lugng cia Thanh vidn HoI déng tham mu Hék adng Qud trf
Quin 11} phi hop vol jnh hudng chidn keic wé chog tic nhin sy
<lia Cong ty?
(ME BG nhigm va tal cif MOl ddng Quin tr
(BES)  Cdng ty ol s dung cic Cong ty fim kiém hay ( WO b tro ol tu viln BCG
nigudin ing win B lio khic b tim (ng vién 1rong e tim Kém Ung vén
cho Thinh vién HOi ddng Quin toff Phu hop v v) 1 Thanh vién
Hax 8dng Quin tn dic o
(BEA  Cochu vh thinh phin cia HI déng Quin tr|
(EEAL  THOnh vién i Bdng Quin 1) 8 13p khong O O OoikhHudiagOunnd
@ himh chidm trée S0% 36 Thanh vign HO: thinh vién Ho¥ 0dng Qudn 1
30 Quin tr) v Thil tieh B Thank vién W& Ahdng diéu hanh
8800 Ouln 11 8 Wp?
(MES  Quinlyriire
@£ 1ol Odng Quin i oo mid th e quin T bén v V
quan dén cic vin 8 cong nghé thong tn
@4 bio tit ci cic rii ro chinh duoc xéc dnh,
qudn |y v Bio cdo dén Hix dbng Quin byt
(WIS Hidu qua hoat dong ciia HOI déng Quin tr)
(BEST  Cong ty ¢ T ban Qudn by 1 o riéng bile? Uy ban Quin iy 1 1o tryc

v

v

thude Hx a8 Qudn o
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Tinh tudn tha
la HOBank
sTT Tiéu chi Co b danh gia
2020 2021 cho nim 2021
(MA  QUYENCUA CO DONG
PA1 Quyén co bin coa o dong
(MALL  Cong ty khiing hokc 10 sult khang B85 V V ¥hong iy ra s kién ndo
cdng bAng vol vibe mua Ll ¢ phdn 481 vol trong fam 2021
1t cd cic cf ddng?

PA.2  Quyén tham gia vao cic quyét dinh ién quan dén nhing thay d6i co bén cia Cong ty
MA2)  Cobing chung gi vé rho cin 461 v vige < J V Khing iy 13 sy kidgn ndo
86ng khing Auoc trao A thang tin hole trong nm 2021

tham khio § kifn cac of dbng khic!

A3 Quydn tham gia va biéu quydt 1al Dai hi déng C6 déng. duoc thong tin vé quy dinh hop
Dal hol d6ng C6 ddng, bao gém thi tuc biu quyét

{MAZT  Cong ty ¢o dua ndd dung b8 wing va khdng J V Thong tn Luon due cong
Buoc thdng béo Trude trang chuong inh b4 cong khai va bao trudc
nghl U ¥o thing bdo Diai bl dding C6 cho ¢ ddng
8609/ i hi 35ng T4 déng bt thudng

MAS2 i tich 101 d8ng Quide trf, Trutng ban Ty V V Tham dy Gy A0
ban Kém ol i b va Téng Glam ddc o6
tham dy Dial hdi aing C6 dbng gin nhik?

PIA4  Cocliu vén vii cic thoa udc cho phép mdt 36 ¢6 4ong ndm gill quyén kiém sost khong
tueing dng vl t b €8 phn mb ho 56 hiu phal duge cong b cong khal

(MAA)  Cong ty co khing cdng bd sy tdn 1l coe v V Khang phit sinh
thésa thudn cf dong?

(PIAA2  COng 1y o khdng cdng bd sy tdn tp cla v v Khdng phat sinh
QI han b quyét?

PAAS  Cong ty oo khtng cong b sy 16n 1yl ca o V V Khong phat sinh
phiu co nhdu quydn bidu auyét?

PIAS  Coclu vén vh chc thaa udc cho phép mdt s6 ¢ dong nkm gill quyén kiém sost khong
tiong Ung vol t§ 1 <6 phiin m ho 18 hitu phal dudc cdng bo cong khai

(PASE  Chu trike s iy Sém ty thip hodc chu tric s v Vv Khong phit sinh
hilu chéo cd tén 1ai khong?

Tinh wun thd
ST Tiéu ehi Cotrbiormecus gié
2020 201 cho ndm 2021

PMO13  Cong ty £ nikgn duoc “ris chdi dua ra  kidn® V V ¥ kién kiém todn chip nhgn
trong Bio cio kidm todn ddc ! 1oan phin

(PDIA  Congty cb 1a 06! Bao cio TAl chinh vi v v Khéng phat sinh
nhiing ¥y do kihic vix thay d6i trong chinh
wch b8 todn

(PIE TRACH NHIEM CUA HOI DONG QUAN TR

(PEY  Tuan thii quy thc va quy dinh hign hanh vé niém yét

(EN) €6 bing chung gl Cang ty d3 khing tudn VvV Y enwhnnts
the quy t5C va Quy Binh nao vé nidm yét
10NG NAM Gua NON i Guy dnh v cdng
bd théng tin?

(MEI2  Couutng hop nho ma Thinh vién Hix 8ing V V Khodng phat sinh
Quin t) ihdng didu hinh d3 t ném vb néu
14 btk o ngui ndo bn quan 8&n guin i

(ME2  Clutndc HOI d6ng Quén tr

(PE21  COng ty 0 Thanh vién HO| Ang Quin trf V v Khang phit inh

A0¢ Hp 1o 83 phut vy trong hon § nm
hay 2 nhiden &y 5 nen clng chic nch?

Tinh tvdn thi
cla HDBank
sTY Tiéu chi Co sb dinh gid
2020 200 cho nam 2021
(P8 DOIXU BINH DANG VOI C6 DONG
(P81 Giao dich ndl gian vA hanh vi lam dung kinh doanh 86 tu ol
BE11 Cong ty cd bi kit e vi phaem vé glso dich V V Xhang phat winh
101 g cila HOI BB Qudn t, Ban Oy
AN vh AN vige tiong 3 alm qua?
P82 B0 vé ¢6 30ng nhd Ié ti chc hanh vi 1 loi ci nhin
P23 Cotnmmg hop nao khimg tudn this judt Vv, ‘rgphitsoh
phap. quy thc v guy dinh bin quan dén
giao dich bén lién quan ding W hoc trong
yéu 3 nden qua?
822 Cogiso dich bén én quan ndo <o tinh chiit V V Kndng phit sinky
b troy té chinh cho cic don vi khdng phii 1
Cang ty con tiye thuudc khéng?
»ic VAI TRO CUA CAC BEN CO QUYEN LOI LIEN QUAN
(MCY  Quyén igi cia che bin €6 lidn quan dugc quy dinh bal phip lujt hodc theo nhing théa
thudn song phuong phi duge ton trong
@I Covi phom ludt phip ndo vé chc vin dé kso Vv Mongphitsioh
BE0gAIEE B/ngui tiéy dung/phi sin/
thuong mabicanh tranh hay che viln &é W
mai trang khong?
(PIC.2  Quyén lol cic bin lién quan dugc bio vé bai lust phip, cac bén lién quan ¢o <o hoi 6 thé
hign y kién néu quyén loi bi xdm pham
PIC21  Cong ty ¢ phil chiu b ky hinh phyt ndo Vv nongshisoh
€03 <o quan quin Iy én quan 8 vise cang
bA thdng tin khoing Aing han cho nhing
you cu thidt yéa)
(L) CONG BO THONG TIN VA MINH BACH
(PID Hinh phat cika co quan quin Iy lln quan dén Bao cao Tal chink
P01 Cong ty ¢ nivdn AoC 'Y kidn Jogl 1" trong V V ¥ Kién hden todn chip nhdn
Bdo cho kiém 1odn d0¢ Bp? toan phin
012 Cong ty <6 nhin duoc *y kifn bk IgF° trong V V ¥ ki kidm todn chilp nhin
B0 cdo fbm todn ddc Bp? wan phin
Tinh tudn thi
cla HDBank
sTT Tiéu chi Co 36 dénh gib
2020 2021 cho ném 2021
ME22  Cong ty di khong xa dinh 10ai i Thanh Vv [nophitsnh
vidn Hi 8dng Quén trf doc lhp!
ME23  Cong ty cd Thinh vién Hol dng Quln 1| Vv ) (iegphitsh
Khéing déu hanhAdc Bp nso phuc vy tal
o § Hii ddng Qude 1 < cic Cong ty
b yét?
(PIED  Kidim todn 8oc ldp
PEL1  Trong 2 ndm qua ¢d Thanh vidn Hé) déng V V Khdng phat sinh
Quin trf hay lah a0 Ay hinh cip cao
10 1ng 13 nhin vidn hodc Thanh vin hop
danh cla Cong ty kiém todn déc lip hign
tai?
(PEA  Thanh phin vA co chu cOa HOi 36ng Quin trf
(PEAT  Chi tich ¢ phii @ Thng Gim 85 Cang ty Khdng phit sinh
trong 3 ndm qua? v V
PIEAL  Thanh vién HOl 3ng Quin 1l 85¢ Hp khong

i hanh 6 duge nhdn quyén mua c&
phidu, o phidy thudng?

v v phdt sinh

CNEN e HDSANN
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DINH HUGNG HOAT DONG CUA
HOI DONG QUAN TRI NAM 2022

K& hoach Ting trudng so
Khodn myc Ném 2021 NAm 2022 voi 2021

Téng tal sn
Téng huy dong

Trong dé: Huy déng Khach hang +
Phat hanh Gidly t&cé gis

Téng dung ™

T W ng xdu"

Lot nhudn truoc thué
Lot nhudn sau thué
ROE

ROA

HOR CA SU'MENH
PHAT TRIEN BEN VUNG

PHAT TRIEN BEN VONG

184 PHAMVI, GIAI DOAN CONG BO THONG TIN

185 TIEU CHUAN AP DUNG

185 THONGTIN:

186 MO HINH QUAN TR| PHAT TRIEN BEN VUNG

187 MO HINH PHAT TRIEN BEN VONG

190 TIEP CAN CHIEN LUGC VA KHUNG QUAN TRI BENVUNG
194 CAC NOI DUNG PHAT TRIEN BEN VUNG
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THONG TIN:

Ngutri cao nhat chiu trach nhigm g Phiam Qube Tha ) G &
trién khal céc chinh sach lién quan dén
Phit trién 8én ving

Nguoi phy trach thyc thi chinh sich 3 Trin Hodi
lién quan én Phat trién Bén ving anh nghidp ph

Email:

Dién thopi:

Website:

Dia chic

%m-\\“ g

- TOP 10 DOANN NGHIEP BEN VUNG
i i N THN

7 QA CHNS P \
L+ TOPCONGTY PHAT TRIEN BEN VNG )Y
TREN SAN CHUNG KNOAN (Y451

1| MO HINH QUANTRI MO HINH PHAT TRIEN :
| PHAT TRIEN BEN VUNG BEN VUNG |

Téng Giam 86c va Ban Diéu hanh

8 e

Cackhéi vh bd phin chic ndng
29, 5

» Trién & ! ) \ phit tridn bén viing theo
¥ » pihi hop nhim ning A

Latle., Nhin vién
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“Aag TMCP *~Ngbn hing TMCP

60 Vig! Mom £9): thwjong Vigt Nom
1000916868 & =¥ \WiiD: | 2019002010
71115668 50 1 201964

3 72 41 —

e P I o g 101981

oG O QUY VAC T o
PRONG COVID 10 VIET NAM

100 TY DONG

D6i vai Ngan hang:

TIEP CAN CHIEN LUGC VA
KHUNG QUAN TRIBEN VUNG

',: “V. ll )

XAC DINH BEN LIEN QUAN TR(

Khach hang

&) C6dbng/Nha ddu tu

J\~\ ( @5:/ Noui lao déng
m \/ @ Co quan quan ly

Truyén théng / bao chi

4 =
o=/

i

qy‘ D4i téc nha cung cdp
S’

Cong déng dia phuong

Pl g 51 LTRSS

D6 véi Cac bén lién quan:

D6l voi Khach hang: D6i voi c6 dong va nha déu t:
HOBank 0 thue hir Su W thex gl » Ming g tnang bén

LE KV KET HOP TAC TOAN DIEN
TRUONG DAI HOC KINH TE TP. HO CHI MINH (UEH)
NGAN HANG TMCP PHAT TRIEN TR.HCM (HDBANK)

T K6 O Minh, mgty 15 ticdog 17 mien 2621

GAN KET CACBEN LIEN QUAN

Hanh d6ng cila HDBank

D6i tugng Kénh tuong tac Cac vin 0é duge Gap Ung ky vong cla bén
lién quan ¢ bén uu thm 10 quan
Khich hang » GIp gatn Y dunc ién & » Trién k dich

190 O e b Qi phap, sén phier 9 chr

Vi 4 ich ) d 131 i

35 ciin b tu v Khich b M

b ua &
Aha 4o Ng3 ‘ t

3 han

hin )

Moy t p s ¢
Cédong/

Nha dbu s ddng th g r 3¢ 10 ich cho ci 51 1UONG YOI £
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PHAT TRIEN B

Hanh 30ng cua HDBank.
D6i twgng Keénh tuang tae Cée viin 86 duoc @bp Ung ky vong cla bén
lién quan che bén luu thm lién quan

hint

Ngudi lao .
dong

» AN 103

Coquan »
quinly

» Tham oy ec cuds

hop, m viée s

phuong, » G

da phaic

» B0 cibo i bidin .

huring cin thue ben

n I kink

ng clla

CACNOIDUNG VE
PHAT TRIEN BEN VUNG

TIEU CHUAN KINH TE
Hiéu qua kinh té tryc tiép

by ding VASME. &
n phac tap VoI

1 o

it ché, Ngan hang da ghi nhin

Thyc hign Ké hoach kinh Két qué thyc hign so
Chitidu nam 2021 doanh nam 2021 v6i ké hoach 2021
Téng thi sin 4612 399320 33,8%
Téng huy dong 22603 284625 AN
Du ng tin dyng 2134M 236,768 90
91 noxiu 1654 £t bt hoack
L nhudn trvdc thué 2070 o e
ROA 7% 104,9%
ROE 1% 104%

Hiéu qua kinh té gian tiép
Trorg n 21, HOBank 3
n:w 0 86 thue diy w
obm b

it cho khich
khich hang tal k
10 dy h 1o phuc
hing chut g
ude kot doan
p 1 chinh da dang va tién

shr

Hanh 86ng ciia HDBank
D61 tugng Kénh tuong the Cie vin aé duc @hp Ung ky vong cia bén
lién quan che bén I tam Iién quan

Truyén :
thng/
Biochi » TH

DGi tac, nhi » DI
cung cdp » Dhon YA
joih dich
'
’ n t
¢ Ot

Cong déng » Gipga dlithositye  » Co 4 dank . &
dia phuong nég fia phuong
. » Céc chwong trinh phit Bng. a5 bitt trong d
tné 1 int ich Con "
3ja phuang »
» Cic kenh truyén \am gla it
%0g bio b 30nG Kb AL, cong &

ph

3 dai chim 3¢
5 I khde, At8 ying vi

hang

a 1l cdng ddog

kinh 18 bén ving

Dong gop cho nha nudc

Nim an

39y tong thoi

ang chyc 1

2019 2020 2021

Téng thué &i ndp

GUY VAL NN IHONO CHENG COVO-
4 . R TS v
Node b GIEO00 10/ HEBw
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PHAT TRIEN BEN VUNG

PHAT TRIEN BEN VUNG

Théng 1é mua sam

Teong rden 2021, hoat AONG mu $hm Nin hang B¢ bkt chi 11ong vho vc dim bdo hidu qui cia chull cung
0ng hng hoa v dich viu kidem 508t chit che chilt uong vi i gldm 161 8a chi phi

Hoat Ang mua sém o HOBank duoc thuc hién 1o trung. dim

Bét kidery che phy v thid gian.

L'

dbng b, dat duoc quy on,

chidi

- QUAN TR

» L#p va pha duuydt ki hogeh chi iy

» Phan quyén phé duyét

» Phan dinh 18 chdc ning. nhidm vy
» Quin 1| ngudn e

TN v

» Ban hinh quy trinh phin nhom hang héa

» Quin Iy nhd cung c$p chén lux:

» Phin logl quy trinh mus sdm theo mdc 88 1 o

KM SOAT VAN HANK
o » Kien sodt rud thid
] » Kk sobt ngln sich

A HA TANG CONG NGHE THONG TIN

» T ki phdes mém mua sm

» Ung dung hé thing cang nght théng tin hién dal

Tuén thi phép luat

Tuln thi phap lubt

Trong ndm 2021, nhim dm o hogt Adng ok HDBank
phi hap vol nixing quy dinh phip Lkt mol ban hick,
i ing yéu cdu ci3 Coguan quin i va tinh hinh thyc
& Dol hdl Adng C4 dBng HDBark d3 thing qua By
1 Céng ty, Quy ché ndi b wé guade: tr| Ngan hing, Quy
chd 16 chiic vl hogt dong ol Héi déing Quin t, Quy
o hoat A0ng cla Ban Kam o8t Viee ndy nhilm dim
150 hoat ddivg vin hinh ca Nadn hing kubn dim bio
Gt hidu quad 85e bt va Tudn thi vai quy dinh kn quan
@6 quin tr] Noso hang

Teén tinh thin thuong n phip kudt, Ngan hing luon
o 39ng ndm bt e thay AL cap nhilt mor v cac
quy dinh vi tha tuc phap i clng nhu chi 8ng a8
thoal v cbe vile 88 phip I ciing 001 tac, nhi Gdu 1,
khich hiang va cic bin lida quan nhim dsm bdo tinh
minh bach, Mp thail Wém sode vi gim thidu rli o v
pham co thé xdy .

Chéng tham nhing

Ngin hing thinh o ban Chidso Phéng. ching tham

nhing vis Chd tich H&E ddng Quin t) 1 Trudng ban

chi daa. v& 138 mdi cym Chi nhinh bong hé thdng

thinh o Tidu bian chi dpo vl Gldm d6c Chi nhinh [y

Trudng téu ben.

Ban chl @0 xdy dung K8 hoach hanh ddng phang

chdag tham ning vi 1 pham nim 2021 theo dung

ok thin Chidn e quic g phang. chéng tham

nhang, K& hoach thix thi Cang uie Lidn hidp quic v

chding thaim nh0ng vb K hoach ién khai cla Nodn

g Nha nude VIet Nam

Két quil thye hién cic bidn phdp phéng ngu, ngin

chidn tham nhiing:

» Ting cung qisn 1y, gam it cin b nhin vir
Ngda hing @ thye haén edng khad quy dinh vé bd
nhigen, man nhibm, phin cOng cip quin b cin by
W tuyén dung, Al dong, @30 tao, ndng luong.
chayn ngach, tidu chdin ky hop déng lso ddng
04 VOl i hd nhain Ve weem xét, Iy trdch rhiém
<0 Trudng don vi/Phdng bian khi 0 <y ra hiinh W
tham nhing

» Tang cubng ciog khal minh bach: Ngdn hang cdng
Ao, minh bach trong wéc ting von Gdu K, vén
1y ¢, chuyén nhuong 8 phin theo quy dinh clia
Ngin hing Nha rude: Cong khai bdo cio tai chinh
ram trén Wobrste; Coog khai cac bt qud kifm wra,
Mtaqunan&qummmmm

shain chiltéu ndi bo v thyc hin dung vk quy
dinh vé ghivé wwnmmmm

Diiy manh hgp tac chién lugc

Tink 3 31/12/202), Ngdn hang g &y hét hop ddng
nguybn the vor 67 nhi cung cip chidn lwox, trong 4
€6 98,5% rh cung c8p trong nudc ¥3 15% nhd cung
cip nudc ngodl

T ci e loal hang how rrass s4m thudng xiiyén duo
quy dinh chisdn hang hds trong timg e ky. sau 86
nihu el mua sien 58 duee 1ng hop va &y Wt hap déng
0guyn T vol cA¢ hd cung cip chign lupe vao diu
i nden b chinky Cang tac mua sam cOa Nodn hang
b theo tibu chi higu qui. hop i v 150w chi o,
Troeg nim qua, 86 ditn w1 den bidn phat tap cin
dich Covid-19, hé théng quin ly cic nha cung clp
c0a Ngde hang duge thit chit v cie yéu clu khit
khe v phang ching dich ciing st chiit ling sin
phém dich vu cung cip. Ngosi ta, nhi cung cip chién
luge phii dém ble ning ki hoat 83ng. 1 chink,
ring bisbe quy inh vé bio mit va an todn thong
tin, khdng vi pham ¢3¢ quy dinh phdp ludt cling nhy
khong b dée higy s dung lac 3ong tré em, cudng
b 10 8800, Song song theo 34 viée thanh todn hoa
don hang hda vi dich wu cha cic d6i tic duoc thuc
hidn &ing thot han, b to s phat tridn cac doanh
nghiép Tong nudc

Db by hang nden HOBank 1ée hinh 16 chic dinh
gl chilt lupng hng o, dich vl nhd cung cip va bb
sung, thay thé hing hoe, dich vu. nhd cung ¢ip. T
0ha cung ¢8p cheEn ke AU chon B8 dng ndng I
v vdin, kinh nghiém tide khal, khsich hing g cung
cBp vh wu tién chon ohing nha cung clp 6 y thuc
trieh trdch nhidm bdo vé MmO trudng, ¢o Ly i ong
ko doanh

Ung dyng cong nghy thong tin

HDBank di thanh cdng 4p dung cing noht vao viks
triin khal hét thog quin Iy mua sam tp bung, giop
quin trf d6ng bé bl khdu Kém 50t nhu chu mus
hang. cip phit hang 180 ke, qudn tri nha cung cip,
Quin iy hop 88ng, gqudn Iy chilt iong hing hoa dich
wu heting dén vn hanh hidu qui vb tiée giden chi phi
Bl bt trong 8ot dich Covid-19 n 1 4 bing phat
194 nhidy dja phuong, Ngdn hang da theo dol sit sao
tinh hinh dich bénh o 10ng nhi cung cip, Wng dia
phueng @6 chil ddng nguibn hing hoa, dich vy, nhi
cung ¢ thay th& nham dam bdo cung cp hing Ko,
dich vy kip thai v hidu gud, phoc vy khich hang clia
Ngin hiang mde cich 16¢ nhit

TUAN THU VE MOI TRUONG

Khi thai, cac bién phap gidm thiéu
phat thai khi nha kinh

B4l véi phuong tign van chuyén:

» Nghn hang ludn trang bl nhing phuong tidn van
chuyén a5 maL, dip Ung chc tiéu chusn khi thii
Euro 4 theo quy dinh chs Nis o

» Binh muc tédu hao nhién By duoc dp dung cho

it ci phuong tén vin chuyén trén 10an hé théng

HOBsnk MUC tidy thy nhién sy cia phuong tién

vin chuyén lubn Guoc theo d3l, 3o cdo hing

thing (thyc hién theo Quy dinh 2885/2017/08-168)

Dinh ki thye hidn bo dudng/sdn chids phuang tién

vén chuyén G dim B30 an tokn, T Mbm nibién

g

» B6ingl nhian vién & we dupc dao taa, lién tuc nhic
nhd vé ciing tac dim B30 an 1030 vl ndng cao My
qui ks thic phuung tén vin chuyén, 1t kigm
nhiér hdu

» Cic chd phuang 18 vin chuyén 1hudng xuyén
Aupe kiden 13 80 t0an, wé sinh sach 38, tude th quy
dinh @ing km luu thang theo quy Ginh ciia nhl
nude

» Dinty kj hang ndm, Ngén hang thic hign ra sadt
v dinh gid phuong tién vin chuyén 1rén toan he
théng 86 ko thoi thay thé chc phuong tim <0 ¢6
e i huao nhida by, phit thil khing dat chiudn,

Hudng dén dink hudng tiét gidm chi phi vin hanh cila
Ngan nang. rong ndm qua Khéi Van Hanh 84 sp dung
e shng kén saus

1. Nam 2021, HDBank vén phong triéa khat dng dyng
Akabot, Voscebot va hanh tinh khdch hitg md i
hadn més bing dinh danh eXYC, ndng clp han mc
bing Videa Call, midt tong nhang s phap s6 mel
Vi b Qi nhdt hedn nay. Khich hang b thé két ndi
V01 Thung tem Dich v kiich hang HOBank & mor Kic,
Mol not kil o8 aihu ciu. Dich vy més ta dél mang 8én
ho khich hng sy tré rghm tuyét vol hon va dua
HDBank aén gdn vix Muich hang hon. Vi voicebot
Tio Iy Ao ting A" chuyn nghidp - dux hop
Va0 hé thang ¥ing &l Dich vu hich hang a4 n
DI § it vi Wby cdu 01 il Mhich hang vi dua ra
coc phin W& tong Ung. giup cong the khich hang
@3t hidu qud hon, kip ths hon va mang su hl long
1o cho kich hang.

2, Ung dung cdng nghd hadn i vio déng bd hoa
iy méc thidt b, 8ng cu b trg cudie hop true tuyén,
phé duyés mic tuydn, .. &m bio sy phéi hop vai cic
Bon vi bén quan x{ Iy cc ybu cdu khich hang dupc
nhanh chong kip thol ciing nhu thuda thn tong qua
trinh tridn ¥hat nghiép wi. chuang trinh ciing nbw bio
4o thing ké.

3. Ung dung phin mém Paper vd ch ky 38 Paper
VO R soit he thiing vin bin, &y ban hinh tnye vép
10 he thdng Papes, rit ngdn thal glan kidn chuyén hd
300 tinh ke, gibm in Bn, gudens thil tue Gilly 161 1t kidm
chi phi vl bido v mdi trutng.

4, Ung dyng tu 8ong nhip ol Wy vdo kho di ity
théng tin thi triomg vé gid va bdo cdo phyc vu tho
céng tic thim dinh gl tai sén nhim iy nhanh tién
A5 thuc hign al Iy hd 10 va chusin hda dil libu dhu vio.
Vai Ung dung dinh gid nhanh bt ddng sin ty dong
tiih todn, xdc dinh gl trf 13 sén bio dim: chwong
trinh dinh gd trén Tablet trong mé Hinh dinh gid
Front-Back nhdm it ngln thés gian tac nghudp. Thém
Vo 84, phin mém ang dung “Bin db od - Biku db
gid" cila B d4ng sin cho phép Ty Bong Truy xudt da
Wu, theé Fidn biln 88 vi tr vA 16 sinh gid vai cac thi sdn
Khac trong khu vix nhim hé g v Ay nhanh cdng
14¢ thim dinh gl thi sdn bdo dim tén todn he thdng
HDBank

D6 vai khi thil ti may phat dién:

» Ngin hing trang bi cde miy phat didn hign dai, 1
Kidm nhién éu va G9p Ung cic tiéu chudn cao nhit
v A thl vl tng 6n. Thyc hién bio duding dinh
&y miy phit dién theo Aing khuyén nghi ctia nha
sin xult 4 3dm bio hidu qul s dung va han chi
A thil, thing 6.

» Nain hing chl sif dung miy phit dign trong nhing
trutng hop ddt xudt nhu khi phat sinh s ¢ dén,
€lip i, Nniing ngay cUp 0 thising duox hang

bio trudc nén Ngan hang chusin bl chi 8
hadn han chd 181 db o) dung miy phat dién
kém chv phi va dnh huting mdi trntng. Tal vi til lip
A3t may phidt den, thif & 13p 43t dng khov cao o
trinh tich ty khi thil ting culing kiuch tan A
tranh & nhibm cuc b, Wt vily, hiong khi thil phat
sinh do mdy phit din thik 1 khong ding W,

n

diéu hoa khéng khi:
» Ngas haing ludn chon trang bi nhing thift ty diéy
o khing ki hben dal, thin thide vl ml trudng,
Cong thc biko duting duee thic hién ding lich tinh
wh k5 thule cda nha cung cip dbm bio higu wét
<80, 1t idem niing luong
» Didu hoa nhibt db kudn duac thide e & moc nhigt
8 phis hop nhit (26-28 46 C), dim bio héu niing
cao. Tt déu Hoa ngay sau g0 lam viee va khuydn
hich cic don | thyc hanh 1t Méen ddn ki W
Ayng quat vi didu hda khdng khi Ring hé thdng
lanh tung thm duoc phin chis lm nhily kha we
@ B2 dang AWy L S dung v T kigm didn vt
guber thidu phat inh khi thal Thay thé bip i this
b i ¢, b hdng.

NEN e HDBANK

N



Quan ly nguén nguyén vat ligu: & r CH N VE XA

~ HDBANX

56 hoa nhdm giam thidu nguyén vit Hpu tidu thy:
: 4 ih o phdn e HORINK 1SS mashr GRUICr Gudn |y hé th i D6 vai ngudi lao dong

o
g
= :
o Ak BTG vV I khal t n30g o ot $an L M HDBink Kome tyc pdp i g
@ r hop dus U tuyn nBn Ml 1/ QUPECha 10 UV et dang Ple Vige lam » Ngutl o 88ng nohs it upc huting 1o cb
,'5 fuoe (it nh fy wid M 10, gaben thels ABNg 1ING va hauy ™ ik I phue W) ce cude hop. D8Bank o ty 1ing gili Mok ngu 00 AONg g 9
= Kt 4 1 K thuting uoc i e ci 2 mat gy, Mhng sd-dung cude uing dong thal hhwa ] Aoc tuyén dung L X r o 0 ) "
- igsn ha §ung bac, 10 AUNg €0 hhé ndng I how fux ddo ta vnh phit ién ngh o N vién ki At y t ) g
E Kiém 308t vi gidm thiéu t& da thc 86ng méi trubmg: o ARty s e i Fhififec y
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€N VONG

PHAT TRIEN B

Chinh sach tuyén dung, luong va
16 trinh nghé nghiep:

Chinh sach tuyén dung

K xdty dung chinh séch tuyién ¢

(g vién déu BT A

rong sust gud trind

dng viin trye tiép dén thi

cile

Lo trinh phit trién nghé nghiép

1 hang dim bdo duoe ngubn lus

tham nién v g b6 caa véi Ngin

Q& 7 cowis o thamridn
TV CBNY G b thien nidn 1l 3-5 nam

Chinh sich lso 8dng S
Khong phan bidt 6 xir
ank tuyén dung. dinh gi, b6 nhibm ngissl o
dua trdn cic tdu chi 18 rdng vé trinh
gula, Qudc tich, mdu da, gids tinh.
ove% DV

4 4

Co chu nhin sy Ngin hang theo gioi Cochu nhin sy quan Iy (c3p trung trd lén)

theo gioi

s, sy

tuydn dyng qua cic kénh email ndi b9, Z

Chinh sch Iuang va phu cép:
cho ngu

HDHank 8 ks

én hong 10 minh bach

lude, canh 1

HDBank 3p dunyg the
3ng 9op ¢ia ing W 1

g midn, gidt Tinh, #

) 3o khic, Ngubi 90 86ng

bt qud holn thanh chl thu

1 binh quin cs ndem 2021 (3 185 tridu o

4% 50 vOi Ndm 202

2020 201
Truéng hap tré luang trong nsm 0
% Nhin sy dugc ting uong trong nim/
téng 38 luang nhin sy Al e
% Nhin sy dugc nhin luong thing 13 va
thudng ném/téng s luong nhin sy 7% v
ove.® vt %

4
CacBu quan Iy tal HO! sé (clip trung trd én) Co ciu nhin sy theo 86 wél
theo gidi
vt
i Ty 16 CBN h 8 hoe viin Cao ding
1§ 18 CEN ih 80 hoc viin B
1 V08 tinh 88 hoe vin trén £ o
19 18 CBNV 6 trinih (3 hee viin kha

Co cdu nhin sy theo trinh do
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Tu do thanh Isp hoi, quyén tham gia Cong dodn  Khéng sit dyng lao déng tré om
v thuong lugng tp thé " "

Chéng lao 86ng cudng buc vh ép budc

PHAT TRIEN BEN VONG

D6i véi Cong déng
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b trg ning cao suc khoe cong déng

-
LETRAO TANGAINSO MAY
CONG TAC 2%, CHO|
T wim
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Déi véi khach hang

Diu tw cho gido duc

D6ng hanh cing thé hé tré viét nam
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BAO CAO TAI CHINH

214 BAQ CAOTAI CHINH BUGC KIEM TOAN

NGAN HANG THUONG MAI C6 PHAN PHAT TRIEN THANH PHO HO CHI MINH

BAO CAO TAI CHINH HOP NHAT

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2021

o o

THONG TIN CHUNG

o
NGAN HANG

wamg mal C8 phi
hanh 1o tal e Cng hie X& hel Chi nghla Vadt N

Phit trién Thinh phd M Chi Misth (Ngin hing™) 1 ngln hing thuong mai c§

Aunc thanh e v 9ng theo Quydt dinh s8 42/00-UB cia Oy ban Nhin dan Thank phé HE
Sy 11 thing 2 ném 19685, G n iU <6 Q001N -GP ciia Ngda hang NK nix
i Ny 6 thing & ndm 1992 vi Sugc thay thé bl Gy phép 38 28/GP-NHNN o Ngan hang Nha n

b cac Quplt dints 404 A& bd sung nhép thanh |

Vit Nom

%0

y 12 thing 02 adm X
hm
b

Ly 86ng vh nhdn téa gl ngdn
Wn v dbi han 85 vas ¢ 1 chue

thank

fiute hin €2 Quso dich nghe hiing bao od
chuc vh ci nhdn: cho vay ngln
ndng ngudn vBn cila Ngan hing thue hén che glao dich ngoa 1 che dich
phis va cac glfly 1 8 ol khic cung cip dich vy
c Viét Nam cho phép.

Thi Minh Khat, Qudn 1, Thanh phé H6 Chi
8 méx (1) vin phng dal Ggn khu v midn
256} phong

Ngan hang dux
o, trung han v 43 hgn ¢
v A rbln trén o5 tioh chit vi ki
vy i 11 thuong mas quéc 1 chids khdu thucg phidy, o
thanh toin v cac dich vu ngdin hing khac duoc Ngan fiang Nika nu
€ try 5O chinh 431 191 104 nha HD Towee, 46 25 85 Ngu
ngdy 31 thing 21, Ngdn hang <6 mot (1) He
Bic; mdt (1) vin phong dai difn 13 Myanenar, by mwuot hal (72 ¢
giao dich tal cie tinh va thinh phd rén ¢ e

HOI DONG QUAN TRI

Cac thih visn He Aag Oude trf cia Ngan hang

trung b

i nbdh, hai trden nim mius bie

ong ndm va vAO gty B bia c4o ndy nhu sa

Ho vh tén Che vy Nohy b6 nhigm / 14l b6 nhigm

B3 L8 ThiBing Tdm Chai tich 13i b&nhidm nigay 21 thang 4 ndm

B3 Nguyén Th Phuong Thio PO O tich thaomg tre T b6 nhigm ngdy 21 thing 4 ndm 2017
Oing Luw DUt Knanh nd Chi ich hiém ngdy 21 thang 4 ndm
Oing Nguyén Thinh DO Bho Ch tich, 8 nhwim ngdy 21 thing 4 ram

Thinh wén A e

Ong Nguydn v Bng Pho O tich B85 nhwém ngdly 2 th

Ong Chu Vidt Cutng Thinh wn 1818 nbigrn gy 21 thing 4 rim 20
f;:lanv’-" ThTam Trdnh vién T8 b6 nhiiéen ngly 21 thing 4

Ong Lim Peng Khoon Thanh vién T 21 thing 4 ndm 2017

BAN KIEM SOAT

Chc thinh vibn Ban Kiém sodt clis Nodn

Ho va tén Che vy

R Vil e

naky kp B0 clo nity nhu sau

Ngay bé nhiém / tal b6 nhiém

D90 Duy Tuing

Ba Nouydn Th Tich

B4 Buong Thi Thu

8 nhiben ngidy 31 thing 4

Tii &5 nhiéen ngdy 21 thing 4 nam X

88 rivdm ngdy 13 thang 6 ndm X0

BAN TONG GIAM DOC, GIAM DOC TAI CHINH VA KE TOAN TRUONG

vibn Ban T8ag Giden dac. Gldm dbc Tai chinh v Ké todn Trutng cla Ngdn hing trong nim va vax

Cac thanh

ngdy Ip bio cao iy niw

Ho vatén Chic vy
Thog Gide

Phé Thng Gidr

P10 Tng Gam 06

Phé 180g Gldm déc

g Giém déc

Ongy Tein Mol Nty

in Thai Hoa

Ong Pham Viin By Mm ddc Tal ehinh

84 H5 Bing Hodng Quyén KA todn Tnx

NGUO! DAI DIEN THEO PHAP LUAT
Nguisl dal dida theo phap st cda Ngdn g nim

Thog Gism 0

KIEM TOAN VIEN

3 ty Trach nhiém Hiu hy

20 ngdy 13D bio cdo ity B Ong Phiaen Quic T

Vit Nam 1 cing ty hiém toidn b

Ngay bé nhigm / tai b8 nhigm
06 revam ¢ ar
T4 b8 nhiden nady 2 thing | ndm 2022

j2m ngdy 30 thin

b gy 16 théng 9 nam 2009

86 riviém gy 2 thang

85 nitvbm rigly 9 thang 7 ik

m gy 15 thang 2 né

T bé ok

27 thang 2 ndm 2022

thing 5 ném 221

39 ndim 2006

ing 7 ndm 2011
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BAO CAO CUA BAN TONG GIAM POC

Ban Téng Giam ddc Ngin hing Thuang mal €& philn Phat tién Thanh phé H8 Chi M NgAn hang®) trinh by
10 30 Ny vit B30 €50 thi chinh hop nhit coa Ngde hing vis cic Cang ty con cho nim thi chinh kit thic ngdy

Ban

Gidm déc Ngdn hang chi tracts nhigm dim o B0 c40 ti chinh hap nhst cho 1img nim 1 chnh
nh hop nhiit, b qui haat dong kinh doanh hop nhit vi tinh hinh

phin dnh trung thyc vt hop Iy tinh hinh ti ¢

Kty chuyén tién 16 hop nhat <l Nodn hing va chc Cng ty con trong nim Trang qué trinh lp bdo <0 ti chinh

hap hd, Ban Téng Glém 08¢ cdn phi

» lua chon cac chinh sach ke 1oan thich hop va ap dung cac chinh sach nly mdt cach nhit quin

» thye hidn cc Binh i v uic tinh mis cich hap [y vis thin trong:

» vy 18 cie chun muc M 10dn 3p dung cho Ngin hang vi céc Cang ty con o6 duge tide thil hay khong vi
it i nhing saé ech 1rong yiu 10 vl nhing chida mgc niy 3 duoc trinh bily v gidi thich trong bio clo 1
chinh hop nhst: v

» 13p biko cia tal chinh hop nhdt trén co 59 nguydn 18 hoat dng Ildn tuc il uéng hop khang thé cho ting
Ngin hing v chc Cong ty con s 1 1yc host ddog

Ban Tdog Glim doc chiu trach nhiém Gim bibo vic cic 56 sieh bE 10dn thich hop duge iy il 32 phan dnh tink

hih 1 chinh hop nhit s Ngdn hing v cec Cang ty con, vo mue 80 chinh xic haip iy, 1al bt & thél aiém ndo

VA a4 bido rng cac 8 sich b todn tin th vl ch 80 b todn 83 Bux Ao dung, Ban Téng Gim abc cing

Chiu trdch nhidem vé vide quin fy Cic ti sbn cda Ngin hang v cic Cong ty con vis do 86 pihdi thye hin cic bign

phdp thich hop a6 ngdn chie va phit hidn cac hanh vi glar Ua v& nhing vi pham ke

Ban 1800 Giden A8 cam kit 43 tubn thil nhdng yé chu ndu én tong wee Up o ¢4 thl chink hop hit kém

theo

CONG BO CUA BAN TONG GIAM OC

Theo y kién cia Ban 16ng Gl 35¢ Nodn hing, bio cio thi chinh hop nhit kim theo di phin dnh trung thyc
¥4 hop Iy tinh hinh tAl chinh hop nhat cia Ngn hing v cée Cong ty con vio ngdy 31 thing 12 ndm 2021, kit
quil hogt 84ng kit daanh hop nhit vi tinh it luw chuyn 15 18 hop nht cho nim thi chink két thic cung
gy, phil hop vor che Chelin mye ké fodn Viét Nam, He thdng k& sodn cic 16 chie tin dyng Vit Nam vh cde quy
Ginh phdp Iy €6 hén quan dén vidc lp v tinh bly bio cdo i chinh hop rhde

Thanh phé H Chi Minh, Viét Nam
Ny 30 thing 3 ndm 2022

BANG CAN D01 KE TOAN HOP NHAT

tai ngdy 31 thing 12 nam 2021
o .
Thuyét 56 cudindm $6 dbu nbm
minh Tidy 860 Tribu ddng
TAISAN
Tién mt va ving 5 244561 2252255
Tién il tal Ngan hang Nha nudc Viét Nam 6 11847980 7788012
gt tal 5 [TCTD") khéc 55.942.644 44810934
Tén g tal che TCTD khde gl 55837298 44770534
Cho vay cie TCTD khi 72 105,346 100000
Ching khodn kinh doanh 8 11.198.067 12.478.102
Ching khodn kinh doanh 11200948 12478245
Dy phdng il 10 chung khodn kinh doanh assy 043
Cho vay khich hang 200.758.833 176.387.656
Cho viry khich hang 0 203210901 178321002
Ouf phdng ril o cho vay khch hang " Q452068 (1935.436)
Chiing khodn &8y tu 65.513.425 58.236.806
Ching khoin dily t s3n sing 64 bin 1) 43056434 30143484
Chying khodn ddu 1l itk 3én nglty 850 han 0255504 28180901
Dy phdng ril 10 ching khodn 88 tv 4 9503 wsm
Gop vbn, dbu 1 dbi han 123831 153.636
Olku 11 dbi han khike Haa 185117
Dy phong gl gik dhi 1 il han i 205908 31481
Tai sén 6 dinh 1.366.325 1.059.428
Tai sdol & dinh hiu hinh " 63478 601.398
Nguytn ol 4 sdn €6 dioh 1475070 1318875
Xhiu hao t3i sén 8 dinb (811592 (772417
T san o5 dinh vé hink 5 702.847 458.030
Nouyén il thi 340 c6 dish 77488 885263
Hao mon ta sn ¢d dinh (274,541 (228233
B4t Aong sén dbu tw 16 - 20.860
Nouyén g bt Adng sin dbu s 21058
Xnda hao bift 38eg sdn du 1l 098
Taisdn Co khac 15.934.691
Cic khobn phii thu ] 10864666
Cac Wholn 1, phi phi tha w2 1090539
Tai 5 €6 khac 3 2019202
Trong & Lol thé thukseg mal " 16325
Dy pihdng nil 10 cho cic thi sin C6 ndl bilng khic 174 39716
TONG TAI SAN 374611571

56 tham chidy: 60752693/22716808-HN

BAO CAO KIEM TOAN POC LAP

Kinh gii: Cac c6 ddng Ngn hang Thuang mai C& phin Phit trién Thanh phé H8 Chi Minh

Ching 1o 33 kdm toda bio cao 1l chinh hop nhift kém theo ciia Ngin hing Thuong mai €4 phin Phit tién
Thanh phd Hé Chi Minh ("Ngdn hang”) va cie Cong ty con duck e ngay 30 thang 3 niim 2022 va dugc trinh bay
1l trang 6 0én trang 84, bao 9dm bing cin A& & 1080 hop nhilt i ngay 31 thing 12 ndm 2021, bio clo két qua
hoat 85ng kinh doanh hap nhit va o Cao hiu Chayén tén 18 hap nhit cho ndm tai chinh kit thac cing ngay
va G thisyét mink bido cdo th chinh hop nhit kém theo

TRACH NHIEM CUA BAN TONG GIAM DOC NGAN HANG

Ban Tng Gism 8¢ Ngdn hang chiu trach nhigm v viic M va tinh bay trung thyc va hap Iy bio clo t chinh
hap nhde cila Nodn hang vi clc COng ty con theo cic Chulin muyc b todn VIRt Nam, 1) thing K todn cic 1§
G tin dyng Vidt Nam v cic quy Sinh phip I co Ien quan 8n Vi< Bip vi tinh bly bio cio ti chinh hop
ohlt vd chiu tch alidm v kiSm sodt ndi bd ma flan T8ng Glam 86 Noiin hang xic Snh I cin o of 4
B30 cho viéde 13p va trinh by B30 cho tal chinh hop nhit khdng <6 38l 522 trong yéu do gan Wn hodc nhdm W

TRACH NHIEM COA KIEM TOAN VIEN
Trheh i <O chving 181 1 dusi  § kiin vé tido <0 L) chinh howp e da trin 1t qu c03 cube ki todn
Chang 16 &3 thén hanh kiden ton theo cde Thudn mue kiém 1odn Vigt Nam. Cac chudn muc niy yeu cha chung
101 tudn thd chulin muc v ¢dc quy dinh & dao o nahé nghién, 1 ké hoach vk thie hign cudc
it Quoe ¢ Aden bido hap i vé vide Iy bio cdo tai chinh hop nhdt ciia Ngan hang va cdc Cong ty con ¢
sal 401 trong yiu hay Midng

Céng wic kém 1adn bao gém thuz hgn cde thil tue nhdm th thip cic bing ching kim taln v cic
w8 thuyét minh trén B30 cao thi chinh hop At Cac thil tuc ém 103n AuGC ha chon dua vin xét &
i todn vién, bao gdm danh gid ¢l 1o ¢ sail st

ng y¥u trong bio 0 tai chinh hap nhit do gian lin hadc

nhdm lin. Khi thue hidn danh gld cic 10l 10 ndy, liém todn vidn B xem xét kifm sodt ndi bd cla Ngdn himg v
it

cde £ona ty con liéa quan aén vidc 1o va tinh by bio cio 1 chinh hop nhit trung thig, hop  nhin
e GAC thid tuc iém 10dn phi hap vol tinh hinh thac 16, tuy nhidn khong nham muc dich dua 13 y kién
Qud cla idm sodt ndl b cia Ngdn hang va cdc Cong ty con. Cong vie kiém 1odn cing bao gém ddnh gid tind
thich hop clia céc chinh sach ké todn dupc 3p dung va tinh hop v cla cikc udc tinh ké 1o 8an Wng Gi
d8c Ngda hang clng nhy dinh g viée tinh by 18ng thé bio cdo t chinh hop nhir.

Chiing t01 tin tudng ring cdc bling ching ki fosn mi ching 58 a8 th thip duoc I dly 80 va thich hop 8¢
m ca 30 cho § ki¥n kidm todn cda chang toi

¥ KIEN CUA KIEM TOAN VIEN

Tieo y ki cila ching 11, biko cao tal et hop it 65 phier inh tring e v bep Iy, rén cAc ki canh trong
yu, tinh hink thl chink hop nhilt cis Ngin hing v cac Cang ty con i ngly 31 thing 12
Qud hoat O kints doant hop nihde va ok hinh ks chuy@n 1ién 18 hop nhdt 2ho ndm tal chinh kit thic cung
gy, Pl hop ve e Chuln muc b 1ain Vidt Nam, Hi thoing b todn cic 16 chik tin dung Vit Nam vi cic quy
b phip Iy €6 1n quan d8n viec [ v bk by o ca tl chinh hop rhit

<ng o bée

Hung

Phé Téng gibm déc Kiém toan vién

58 Gldty CNEKHN kafm sodne 2071-2018-004-1 56 Gilly CNEKHN kfm todnc 5040-2019-004-1
Thinh phd H Chi Minh, Vide Nam

Ngay 30 thing 3 ndm 2022

Thuyét 56 cudi nbm 56 abu nam
minh Ty 08ng Tridy &dng
NG PHAI TRA
Céc khodn ng Ngin hang Nha nusc Vigt Nam 8 92656 2
Thén gil va vay cac TCTD khic 107.242.582 75.175.573
Tién gt cla céc TCTD ke LAl 3851704 I8 FM467
Vay cac 1CTD khie 92 47390878 36181108
Tién gii cita khich hang 20 183.283.17 174.620.270
Cée cdng cy thl chinh phai sinh va céc khodn no
thi chinh khc 9 15550 215182
Vén tai trg, uy thac déu tu, cho vay TCTD chiu rii ro n 2936864 3.037.163
Phat hinh gily t ¢6 gis 2 42756113 34.332.257
Cac khodn ng khic 7494.576 6.900.216
Cac khodn W, phi phis 1rh ) 43831088 443508
Thos TNON hodn lyl pha trd M2 o 4664
Cac khodn phll trd va cong 32 1110886 2460444
TONG NG PHAI TRA 343.821.458 294.423.432
VON CHU G HOU
Vén 20.195.503 16.211.085
Von diéy 18 16083 485
Vi A 1y dung oy b vl rres sden 1 s o8 Binh )
Thing du véin c6 phin 535956
C6 phiéu quy 413448 (413.448)
Cacquy dytrd 2.547465 1.847.081
Lol nhudn chisa phin phéi 6.290.473 4939190
Lol ich ¢6 Bdng khéng kiém sost 1.756.672 1.706.692
TONG VON CHU 50 HOU 25 3079013 24704048
TONG NG PHAI TRA VA VON CHU SO HOU 374611571 319.127.480
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BAO CAO TRI CHINH

BANG CAN POI KE TOAN HOP NHAT

(Tiép theo)
19l ngdy 31 thang 12 ndm 2021

CAC CHI TIEU NGOAI BANG CAN DOI KE TOAN HOP NHAT

Thuyét 56 cudi nam 56 ddu nam

minh 1bu dbng Trdu S8ng
Bda lanh vay vin 1,386 12213
Cam it gao dich héi dodi 43104228 o 4
« Cirrs ke musa ngoi 19 329947 6868263
» Com két bin ngog) 2055376
» Cam Kt giao dich hodn a8 37789378
Carm & 1ong nghign vy the tin dung 6211963
Bio linh khac 4132887
Cac cam Wit khac B575640 15414018
39 62041105 148.069.345
Nguai 14p: 9 sodt:

/‘

BAHG

9 g Phah
Ké todn Truding Gaam d6¢ Tai chinh

Thanh phé W8 CH Minh, Viét Nem
Mgy 30 thing 3 ném 2072

BAO CAO LUU CHUYEN TIEN TE HOP NHAT

cha nsm thi chinh kit thic nghy 31 thing 12 ném 2021

Thuyét Nam nay Nam trusc
minh Tréu 0bng Tridu ddng

LUU CHUYEN TIEN TU HOAT DONG KINH DOANH

Thes rd ki v ciic khadn the nhdgs tuang 1y nhijn duce 3445310
Chi i 1 v < chl phl tuong 1 88 td (10.040444)
Thu nhdp 11 hoat dong dich vy shin duoc B62811

Chanh lech 38 tién the thu ks host dng kinh doan
duing khada, vang bac, ngoai 1

This nhdp khic 5004
Tién thy cic khadn ng d) duc xi) iy xod, ba dip bing

ngudn dy phing 1l 10 348006
Tidn chi 1k cho nhilm vidn v hogt 8309 quin I, cdng v (5920609)
Tidn thu thy rhip thue nép tong ndm M (1199.487)
" "

Nhing thay a6i vé tai sin host dong

(TAngVigidn eic khoss tién Gt 1l va ch vay < TCTD khdc
Tang cic khodin v kinh daanh ching khadn

Tang chc Mhodn cho vy khach hang

Gidm ngude dy phong 8¢ bu dip o thit cic khodn tin

dung. ching khodn, dsu tu di haol (1269228
Tang khic vé 14 sdn hoat ng 260131
hang thay ddi vé ng 49.052.490
Gim cac khodn no NHNN Viee Nam 50114}
Tang cdc ihodn tién 9oL, tin vay cac TCTD 7009
Tang tiéin g cls khich hang 8662848
(GmIAng cic cBng oy 1Al chinh phai tinh v céc khodn
71 04 chinh ke (199632)
G vin 1 1) uy thie dhu tu, Oho vay TOTD chw i 0 000.20%
Tang phit hinh gy 16 c6 gid 9310154
Tang khic vé ng phili trd host ddng 454642
Chi tir cic qu 0 Ngdn hing v cac Cong ty con b3 228
Tién thudn ti hoat ddng kinh doanh 15.652.419 24.960.144

BAO CAO KET QUA HOAT PONG
KINH DOANH HOP NHAT

cho ndm ) chinh kit thic ngdy 31 thang 12 ndm 2021

2 Thuyét Nam nay Nam trute
minh Tk 089 Tiiéu 309
The nhdp (4 va cac khodn thu nhdg tuong ty 7 23337246
Chi phi 13 v ¢ chil phi tiong ty » (11.239541)
Thu nhap 18) thusn 13.890.777 11.897.705
Tha ihd 1 hoat g dich v 22773 1088274
Chi phi hoat B00g dikh vy _ maxn

Lai thudin tis hoat d9ng dich vu 29 1927438 949.983
Lai thudn tis hoat dong kinh doanh ngoal h6i 30 179.248 167656
Ll thuiin tis mua bin chiing khodn kinh doanh n 100932 105.179

LA thudn ti mua bin ching khodn diu tu n 477213

Thu g 1 Hogt Bong Ak 496275

Chi phi hioat 84ng khac

Lai thudn tir hoat d9ng khac 33 - 182637
Thu nhap tit gép vén, mua ¢6 phin 34 -
TONG THU NHAP HOAT DONG 16.758.245 13.779.435

Chi phi cha nhn vk

Chi phi khidu khao 106.560)
Chi phi hoat ddng khic 2 14) 2527926
TONG CHI PHI HOAT DONG 3 (6.382.768) (6.172.829)
Lgi nhun thudn ti hoat déng kinh doanh trudc chi

phi dy phong rdi ro tin dyng 10.375.477 7.606.606
Chi phi dy phing il 10 t dung 11,788 384
TONG LOI NHUAN TRUGC THUE 5.818.222
Chi phi thud thu nhip doanh nghip hidn b 21 | 1640481

Thu nhapAchi phi) thé th nhip doanh nghiép holin s 242 (@

Téng chi phi thué thu nhip doanh nghiép
LOYNHUAN SAU THUE 4.647.097
Trong ¢
» Lot nhudn thudc vé of déng clia Noin hing 4238049
« Lot ich ciss o8 dbng khang kiém soit 308148
LBi co bin trén cf phidu (VDS phudy 2128

T nanazs

Ngudi 18p: Nguen kiém solt:
B4 H6 Ding Hodng Quyén Ong
¥ todn Trudng Gl 86 Thi chinh Téng Gidm 86
Thanh phé HE Chi Minh, Viet Nam
Ngdy 30 thing 3 nm
Thuyét Nam nay Nam truoc
minh T 3dng Trabus 38600
LUU CHUYEN TIEN TU HOAT DONG DAU TU
My sdm L 5dn & gjh (282 765)
Tin thu 1l thanh Iy, nhugng bén 14 $n o5 dinh 268 616
Tién thu v \ thanh ly bit 36ng sin &u v M026 21003
Tién this 34 144, 93P win v30 cA¢ don vi khic 51775

Tidn this o6 10 va fot b
T, 9on vOn dav han od
Tien thudn s dung vao hoat dong dbu tu

i tir cic khodn diy

LUU CHUYEN TIEN TU HOAT DONG TAI CHINH

Tidn chi ra mua off phid quy -

Tién thu dux do ban of phidy quj

Thén thudn sif dung vao hoat 80ng tal chinh T onem
Tién thusn trong ném 15.374.588 24393321
Tién v céc khodn tuong Guong tién dbu nam 36 54.756.301 30.362.980
Thén va cic khodn tuang duong tién cudi ndm 36 70130889 54756301

Ngusi I4p: Ngué kiém sodt:

83 H5 Ding Hoang Quyén Ong Phafh Vsn Diu
Ké todn Truding Glam a6 Toi chinh

Thanh phé HS Chi Minh, Vidt Naen

Ngdy 30 thing 3 ndm 2022
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BRO CRO TRI CHI

THUYET MINH BAO CAO
TAI CHINH HOP NHAT

taingay 31 thang 12 ndm 2021 v cho nam tai chinh két thikc cung ngdy
o

1. THONG TIN NGAN HANG
Hgda hang Thuong m C philn Phat trkn Thash pha 1A Chi Minh (Ngan hang) 1d ngdn hang thuong ma ¢
phan duoe thanh 18 1l nude Cong hda X3 hi Chid nghis Vit Nam

THANH LAP VA HOAT DONG
Ngdn hing duge thanh B vh hoat 8ng theo Quyét dinh 36 42/00-UB cila Uy ban Nhan din Thinh phd 48 Chi
Minh cip ngdy 11 thang 2 ndm 1969, Gilly pheép ban dbu 56 000I/NH-GP clis Ngan hang NI nutic Viét Nam
{"NHNN' i nglty 6 thing 6 1dim 1992 vA e thay the bl Gilly phép 8 26/GP-NHNN do Noin fing Nhy nudc
Vit Narm ciip noiy 12 thing 02 nim 2020 vi cc Quyit dinh sika 88, b6 sung Gilly phép thnh ip vi boat 8dag
30 26/GPNHNN gl 12 thing 02 ndm 2020,
Ngdn hang duoc thinh Wp nham thyc hifn ¢4 gue dich ngdn hing bao gém huy 83ng v nhin tién gt ngin
Muu\ghwvldbhaﬂmcxlﬂmnﬁm cho vay nadn han, trung han v dai han 881 vl céc 16 chuc
chitvakhd Non hang: thuc hién cic guo dich ngoal 18, céc dich
wwnumua-gmaauoufmﬁ»wm»quu‘naumnmwymoqdm cung clip dich vy
thanh todn v cic dieh v ngin hing khic duoe Ngan Rang Nhb nude Vigt Nam cho phép.

VON DIEU LE
6 0 diéss & tal ngdy 31 thing 12 nam 2021 13 20072906 iéu B8ng ingay 31 thing 12 ndm 2020 16088488
tidu d8ng).

MANG LUOI HOAT DONG

g hang 6 try 53 chinh 4t tal ta nha HD Tower, 58 25 Bis Nguyln Thi Minh Khal Qudn 1, Thinh phd H8 Chi
Minh, Vo ngly 31 thing 12 nilen 2021, Ngda hing <6 mat (1) HO! s& mot (1) vin phag du dén khu e mién
Bac, mde (1 van phong dal didn ! Myarvnar, bly me hai (72) chi ndnh, hal trdem nam 8 (254) phéng
990 dich tal céc Unh vi thinh phd trén ¢ madc.

CONG TY CON
Toi gy 31 thing 12 nden 2021, Non hing c6 hai 12 cang ty con nhu sau
Tncngty Shruaay e e

Cang ty TNHH Mg tharks wén Quin 33446 gk 13thang IAm 2010 Quinly  100%
19N v Khai thie Thisdn -Ngdnhing 605 K6 hoach v B4u 1y tinh Béng i sdn
TMCP Pt tif Thanh ph8 HS ChiMinh Mo clin, Guoc didus ehinh 18 tha mutt

1108 430 gy 14 théng 12 ndm 2021

Cang 1y Tai chinh TNHM HD SAISON 0304990133 ngdy 13 thing 7ndm 2007 Tachinl/ 50%
("HO SAISON'). tt o trusic ady I @0 50 KE hoach v Bdu v Thinh phd Nadn hng

€00 1y Tal chinh THHH MOt thanh e Chi Minh ¢ip, Buge diéu cninh o

wién Ngan hang TMCP Phae tridn A mUtt N3 (15) vao ngdy 19 thing

Thanh pha HS Chi Minh 7 1sdm 2020

Tal 0y U B30 €0 iy, CANG ty TNHH ML thinh vies Quda Iy Nt vik Khal thic Tal sde - Ngdn hing TMEP Prie o
Thirh phés H5 Thi Min a6 deg ty C6 phil vl e by 14 sin HDBank theo Gy chang nhin
ding by dosinh nghitp 58 362376446 gy 23 théing 3 rim 20027 v khoing cbn 13 cdng ty con ciia Ngin hang

2.5 C0 SO HOP NHAT

B0 c3o 13 chinh hop nhit bao odm chc b caa Tl chinh cda Ngin hing me v clia cic Cong ty con cho ném
13i chinh két thic ngdy 31 thing 12 nam 2021

¢ COng ty on Auox hiep nivet 1o b kel noly mud. & nigly Ngdn hing thie sy nlm quydn kidn sol cic cong ty
o, v 10 tuc dukx hop nhi cho 36 ngly Noan hang thie s chden Ut guytn ke sodt 8% vos cic cng ty con.
Chc bio cho thi chink cia Ngdn hing me vb cdc C8ng ty con s dyng € hap nhit S 4p cho cling Mot nim
i chinh vt QUDC 4p dung cic chinh sch b Todn mot cch théng nhit

56 du ¢5¢ thi khodn trin bikng chin 881 8 tadn gita Ngin hang me v cic Cang ty con, ¢ khodn this nhio va
o i, ciic khodo (B hodc 18 ndl b ch thuc hidn phit sinh 1l cic giao dich nily AUk kol ety holin 103

Lok lch c0a cac of 3bng khang kiém sodt & phiin iotich trong L hode I, vi trong thi sin thulin cda edng ty con
kg duoc ndm gil bl Ngn hing vis duee trink by réng bids e bio clo kit qud hoet 88ag kinh dowih
hop nhidtvb duoc tiah by néng bt val phin vwin chd 53 hiu cia cic of d0ng cia Nodn hing me trong phin
vén chii s& hdu trén Bing cin d61  todn hop nhit

2.6 CAC CO SO DANH GIA VA CAC UOC TINH KE TOAN AP DUNG.
vs«u-e.uybaoaommmhwwmuummmmu&w«m hin ¢he Uk tinh v gid Ginh
den fin. Cie udc tin
.aquq«nnaymngamnwngaemnunm i phi va b qub 4 ch phéng. Chc ue tih iy Uk ip
ya 160 CHC gid B v Mt s yu 18 vO) Cac mik 85 khide nhiau v chd quan v tinh khdng chic chin. Do vay,
e it g thuc 1 €6 thé cb khac vl chc usk tinh din 88n vibe didu chinh cic khodn muc cd iin quan sau ndy.

3. TOM TAT CAC CHINH SACH KE TOAN CHU YEU

3.1 CAC THAY D61 TRONG CHINH SACH KE TOAN VA THUYET MINK

ummhumcm'@nwnmw\gwmﬂmaiunmuommnhhwmtmm
tichinh
lamkmyil thing ummmwcxm,wvemmummmwcx nghp v

muu1mmmnqwuukahwa:w-h¢,-mm”
cla TCTD v ehl

Thong tu 117)

Vao ngay 30 thang 7 ndm 2021, NHNN ban hanh Thang tu 11 o hiéu ic thi hanh b 10l ngay 1 thang 10 ndm

2001 thay thit cho Thng tu 6 02/201NTTNHNN nlly 21 thing | ndm 2013 v Théng tu 18 02014/ TTNHNN

gy 18 Thing 3 ndm 2014 v cac thay 841 chinh bao gém:

» S0 04 quy dinh v thx didrm, trinh ty phan loal, 1rich 13p dyf phong ik i, theo 84, TCTD v chi nhink ngan
anmmwwwmuM¢Mhmw<uwnvchoncwmdoo!aeuwmmen

19 €4 thing cudi clng el

« Slia A8 quy dinh wé cach xdc dinh gld trf thi b blo dbm A& tinh khbu (s khi trich W dif phong 1 o

.86 i hung, bao gém clc ki ok, tin phid, chang
anqﬂqudummmmnmmmngumklmgn.nmumnwkwn
miaa ban i rl phiéy Chinh phl

Thoéng tu 56 03/2021/TT-NHNN (“Théng t 03°) va Théng tu s6 14/2021/TT-NHNN (*Théng tu 14°)

sias 61, b8 sung mét 36 didu cha ;u-mrrun.

01%) cisa Thé < TCTD, chi nhénh

mﬂn**u#wwmnm“wmmmmmw

dich COVID - 19

AHNN ban hiinh Thang 1w 83 ngdy 2 thing 4 nim 2031 cb i e thi hnh 4 10 ngdy 17 thing S ndm 2121 va
THONG 1t 1 ngdy 7 thang 9 ndm 202t b hidu Iuc the hdah ki 1 ngiy 7 thing @ nim 2021 sifa A8 b6 wng Mt

30 didu cia Thang 1w D) whh ca¢ thay 88 chinh bao o5m:

» 502 08, b6 sung S kbn cilsa cac khodn ng Auc <o ciu lai thal han trd ng midn, gdim 1, phd vl gid nguyén
nham na,

» B sung quy dinh v vilc trich lip dy phiing cy the 8 v Masch hiing £6 16 du no dioe co ol 1 1hal han
1l gy e, guen A8 theo quy inh tai Thing .

NHAN VIEN
Tg 46 can bl cng nhitn wéa cs Ngin hing vé cie Chng Ty con vso 31 thing 12 nim 2021 & 15127 nguts iNgly
31 thing 12 ndm 2020. 4312 agusi

2.CO SO TRINH BAY

23 TUYEN BO TUAN THU

Ban Téng Gibm 5c Ngin hang khing dinh bio c40 1ai chinh hop nhdt dinh kem Su Bp phi hop voi cic
Chudn muc k8 todn Vigt Nam, Hé théng ké 10dn che 16 chac tin dung Viet Nam vA cae quy dinh phip 1y ¢6 litn
quan dén vibc §p v rinh bay bio cdo t chinh hop nhit

2.2 CHUAN MUC VA CHE DO KE TOAN AP DUNG

Bdo cao i chinh hop nhit cia Ngin hing vix cic Cang ty con dunc lp phis hop vai Hé thing b toan cac
16 chic tin digng Vigt Nam theo Quyét din 56 479/2004/Q8-NHNN gy 29 thing 4 nkm 2004, Théng b 35
10/2014/ TTHHNN gy 20 thing 3 nim 2014 v Thdng tu 6 23/201/TT-NHNN nglly 29 thing 12 nim 2017 b8
3ung, s 361 Quyet dinh 5 A72004/00-NHNN; Quyde dinh 55 16/2002/00-NHNN ngdy 18 thing 4 ném 2007,
T tuf 36 432014/ TT-NHNN 3ita 35, b sung mdt +6 didu khodn ciss Ché 86 bio cito thi chinh 351 voi cic 1
chuic tin dyng ban hinh ki theo Guydt dinh 6 16/2007/00-NHNK vi H9 théng thi khoin ké todn cac 16 chic
tin dung ban hanh kém theo Quyédt dinh 58 479/ 200400 NHNN cla Théng 8¢ Ngan hing Nhd nuic Vidt Nam
v cic Chadin muc b 1dn Viét Nam 6o b Tai chinh ban hanh bao gbm:

» Quyét dinh 56 1200/0DHTC iy 31 thing 12n3m 2001 wé vike bian hanh b Chisn mue 4 1oin Vies Mam Dot 1}
» Quytedinh 55 165/2002/00-BTC ngly 31 thing 12 nem 202 b v tan hinh shu Chulin mut ké ©in Viét Nam ot 21
» Quyée dinh s 2347003706 B1C tigity 30 thing 12 riim 2008 v wc tan hinh s Chisin mut 48 sain Viée Nam (Dot 3
» Qi dinhy 56 12/2005/00-8TC gy 15 1y 2 i 2005 v v b Pl sl Chein ma b i Ve Naen (X1 4k v
» Quyt dinh 56 100/200/00-BTC nglty 28 thing 12 rm 2005 v v ban hanh bn Chuin muc ke toin Vit Nam (Dot S
Theo (6, to ¢80 1l chinh hop shit ducc trinh by kbm theo vl wic 5 dyng bbo cio niy khéng dinh cho cic
881 wong khdng Auoe cung clp cic thang tin wh cic 1hong K, thi tuc vi nguydn tic ké 1dn Vidt Nam v hon
03, 130 €40 Ny khOng chdl dnh trinh by inh hinh 3 chinh hop nhit, két qud haat Aeg kinh doanh hop nhit
v tinh hinh luu chuyén tién 1 hop nhdt cla Ngdn hing vi cic Cng ty con theo nhing nguyén & vi thong
10 16 todn Qe chip nhin 10ng 18 &< quic g vi cic linh th bhic ngoli Vit Mam

Cae khobn mue khong Guo trinh bly trén bido clo thi chinh hop nhit ndy thes Quyét dinh <4 16/2007/Q0
INHNN ngy 18 thing 4 ndm 2007 v Thong tus 55 40/2014/TT-NHNN ngdy 31 thdng 12 nlim 2014 wé ché ) bio
€40 1) chinh 481 vai c3¢ 38 chuc tin dung do NHNN ban hinh 1 cic khodn myc lhng cd 56 du

23KV KETOAN
Kir i todn niim ca Ngiin hiing vi cac £8ng ty con 4 ung cho vife 50 bixo c0 thi chink hop nhit bit diu vio
nglty 1 thing 1 v két thisc v ngdy 31 thing 12

2.4 DON VI TIEN TE 5U DUNG TRONG KE TOAN

Baon i tién v sl dung trong cang tac b toan cla Ngdn hang va cac Cang ty con & ddog Vet Nam 'VND') Cho
ipc dich trinh by Ao £0 thl chinh hop nhit tal ngly 31 thing 12 ndm 2001 ndy, chc 8 by Guoc lm von 8én
hang tridu va trinh by theo don vi riéu ddng Vide Namm (riéu 880g") Viec trinh bay ndy khing dnh hudng 8én
Ahin nhan cia nou Boc bido o T chink hop nhit vé tinh hinh T chinh hop Nhat. kt qud hoat ddng kinn
doanh hop nhit cing nhu tink hinh uu chuyén tién 18 hop nhdt

3.2TIEN VA CAC KHOAN TUONG DUONG TIEN

Tién v cie khodn tiong duong Dén bxo gbm tién mit v vang, tién i 131 Ngln hing Nhi nudc Vit Nam, cic
khodn tién g thanh todn. tén gl tat cic 85 chuc tin dung khdc cb thas han dio han khdng qud ba thing Aé
12 ngdy gul, chung khoan 6 thél han this hdl hodc dio han khdng qua ba thang & ti naly mua. cd khi ning
chuyén 84 dé ding thanh méx lugng nén xc dinh v khang cd i 1o trong wiec chuyén ddi thanh tién

3.3 TIEN GUI TAL VA CHO VAY CAC TCTD KHAC

Tider g1 13l v cho vily e TCTD kivke duge trinih bilty theo 58 du ng 9o 11 thés ddim ke thic nam 1 chinh,
VIEC Dhin Aop 1l 1o tin dung A6 v cic khabn tién o vi cho vay cie 18 chix til dung e va trich 18p dy
phang tuong (ng dugc thuc hign theo quy dinh tai Thang tu $6 11

Theo da. Ngin hing trich 8p &y phong cy thé cho cac khadn tin gii iz Bn giA thanty todn) va cho vay cac 15
chuc tin dyng Ahic theo phuong phip néu tal Thuylt mink 15

Theo Thong tu 11, Ngin hang khang can phik trich p dy phing chung 85 v cic khoda 1ién ot taé v cho
ity G o chc tin dung khic

3.4 CHO VAY KHACH HANG

Cic kholin cha vy khisch hiag duse cing b6 v trinh by theo 55 du no giic i th diém két thoc ndm 1 chioh
Dy phdng i 10 tin ung ol cie khodn cho vay khich hing duac hach toln va trink by thanh mdt (1) ong
neNng trén bing cin A& K 104n hap nhit

Cac khodh tho vay ngi hae B cAc khodn 66 thot han cho vay duts 1 ndm tnh 1 ngly gl ngan. Cle khodn cho
vty 110 hign €6 Tl han ¢ho visy tir | ndim 8 5 nden tinh tll ngay gil ngdn. Cic khodn cho vay di han co thol
han cho viy trén 5 e tink m,wg.a. ngin,

Vibe phin 9 & thusc hién theo Thing 11 11 nbw tirh By trang Thuyét minh 35

3.5 PHAN LOAI NG VA MUC TRICH, PHUONG PHAP TRICH LAP DU PHONG RUI RO CHO TIEN GUI VA
CHO VAY CAC 0 CHUC TIN DUNG KHAC, MUA VA UY THAC MUA TRAI PHIEU DOANH NGHIEP CHUA
NIEM YET, CHO VAY KHACH HANG, UY THAC CAP TIN DUNG VA TAI SAN CO RUI RO TIN DUNG KHAC

351 Phan losl ng va du phong rii (o tin dung

Vide philn 1091 00 cho cc ¥holn tién gii v cho vay cic 1 chue 1in dung khic, mua v Gy thic mua tedi phidy
doank nghiép chus nidm yét, cho vy khich hing vh dy thic cio tin dung v 1 sbn ¢6 il 1o tin dung khic (goi
chung 1 cie khadn ng) dupc thye hign theo phuang phip dink iiong duoc quy Sinh tai Bs80 10 ol Thong
1. Theo 80, cAc khodn cho vay khich hing duoe phin o theo e mic 88 i 10 nh sau No a téu chuln, No
cn o . Ng dud! théu chuding Ng nghil ngd va No o6 khi niing midt vin dua vdo tirh 1rang qui han. Cac khodn
0 duoc phin logi 1 No dusi tiéu chulin, No nghi ngd v N <6 khd ning mit viin duoc coi B noxu.

Dis phéng chung tal ngly 31 thing 12 ndm 2021 dugc lp vor muc bing 0,75 tng 56 du tai ngdy 31 thing 12
nim 2021 ¢4 cie khodn ng tril cac khodn tda 901 va cho vay cic 168 chie thn dung khic va cic khodn ng duge
Phdn g v30 nhom no co khi ndng milt win, Cic khodn mua ki phidu, 1in phidy, ching chl 1ién oA, trai phidy
do TCTD khic phit hinh, cac khodn mua ban 1 trai phidu Chinh phd

Dy phong cu thé tl righy 31 thing 12 niim 2021 dunc xbc dinh g Al o 5ol khi 17 digid 17 1 sén o dm
08 Bugic ks trir nhdn vx 1y 1 dy phong theo shiin ks nbdm ng tal ngay 31 thing 12 Co 56 ¢ dinh g4 tri va
G tr] Wb trlr il tiing losl 13 380 ddm bido duoc quy dnh trong Thang tu 11

VI phdn 1031 n0 vik 1 18 du phong cu th 38l vék tiieg nham no cu thé nhu s

ke
du phong

Nhom ng Didn gidl cuthé (%)

1 Noay ) No 1r0ng han v duge dinh g 1 <8 ki nding thu ho) aly 84 ci g gic o

tduchuln v 8l A0ng han; hodc

Al 10 ngly v duc dinh g & iy
10 gBC v U by qual b v thu héi dily AU nie g8c v W cn Il dung thes han
2 Nydn a0 No uad hn £ 10 gy n 90 gy hodk: %

iy 3 No g chinih iy han trid ng in .
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Nhom ng Didn gidi NP

3 Nodud 8 Noqud han s 51 rgdy 00 180 ngdy; hole 0%

EIEhUE (i No g han g n i hosc
() No e e hoje giém hach hang khing &U 13l iy
A theo hop déng tin dyng hodc

mit trong e o] hdi duox tong this

‘glan duts 30 ngdy ki 1 noly ¢t quylit Sinh thu hok
» Khadn ngrvi pham guy Sinh ta < khola |, 3 45,6 Bidu 126 Lult cie t5
chie tin dung: hodc
» Khodn 0o vi pham quy dinh tal cic kthoda 1, 2. 1 4 Didu 127 Ludt cic 18
chue tin dung: hode
» Khoin o vi pham guy dinh tel cic khodn 1, 2, § Dy 128 Luit cic 18
chac tin dung.
(2} No tong 1hal han thu héi theo két lugn thash tra.
) No phi thy b theo quy dinh thu hd| no Tude han cia 15 chuc tin
dung, chi nhanh ndn hang nudx ngodi 4o Msch hing vi pham hop déng
mmnwcuxmmmmqunu«w<wﬁmu
18 ux tieng Yy VT g hé hole
(g Khi €0 yéu e cia NHNN cua én wlt qud thanh ra. gldm 5at va thing
tin tin Sung co o quan.

4 Nonghl 1 181 ngly 880 360 ngdy: 5%
9 i the han 1 o i 90 ngiy han
g e co ey sl lin dlu: hose

ghan 1l 30 ngly i 60 ngly Gy

yéa dinh han cia 1S chu tin dung,
chi nhirh ngin hing nuUBc ngoN o khich hing v pham this thur vl 1§
chie tin g, chi hanh ngin hang nuoc ngodl chita tha hs AUE trong thax
glan 1 30 ngdy B 60 gy WIS ngily € QS dinh th W hode
(g W € yéu cliu <l NHNN dua i e qus thaah tra gidm 33t vid thong tin
in dyng o ién quan

5 NocokhS () Noqus han rén 360 noiy; hodc 100%
ndng mir i 3% gy 1N theo thol han
véa 11k 1y B 0 i i s hoke

o b fn that hat hede
) No o cu fak thix han 4 g e et ba trd in, b ¢ chua bi qui han hodc
@i qud hary hode

arh s 3 chua thy b G tong thés
gian rén 60 tedy WA gy <6 quydt Sinh thu KA hod
) No phli tha ik theo bt Iulin thanh ta nhung qui thas han thu hd| theo kit
b thanh tra tién 60 ngiy mi vin chua thu héi duoc: holc

Tungay 17 thing S nim 2021, Nodn hing v cic Céng ty con 50 dung Thng 103 do NHNA ban hinh sia 45, bé
sung mde 38 didu cia Théng 1 01 Theo 44 A8l vai khidch hang ¢6 cic khodn no phat snh trudc ngdy 10 thing &
e 2020 va phit sinh nghla vy 178 ng gbc vivhodc i trong thét gian tir ngly 23 thang | nam 2020 8én ngay 31
thing 12 nlm 2021, nmm.\mn.\ngmkm\qmm\nanqmnumvunmokvum\cmmhwoﬁm

héa thulin cho vay di ky COVID-4, thi Ngda hang va cic
wgwcmdummmwmmnnammhwn&wugm@mnwnmn'\uuu
Khodng thai
glan phat sinh Khodng thei
Thot diém phat  nghia vy Tinhwang  gian phat sinh Nguyén the gid nguyen
sinh khoin ng i ng qui han qud han nhom ng
Trude 23/1/2000 T 230/2020 86n Trong han hodc  Tix g, L logt
312200 i b dén 322021 i thes diém gén nhiit trse ngiy
10 ngiy 2301/2020
Quad han Tir 23/1/2000 aén
220
TU23/0V2000 Trong han hodc  TU /572001 Bén - G nguyén nhom ng a3 phin kogi e
én tuoc quitendén  3Vi2200 X @m gn i s ngiey thue
12020 10 ngay Hibn co e lof thet han ted ng 1n &l
Qud hon TU 2342000 0 GRY nguyn thom ng g phin low s
/57200 X i s v 11U gy khol
N b chuyfn gud han

TU gy 7 shang 9 ndm X121, Ngdn hang v cac Cong ty con &6 dung Thang tu I4202UTT-HHRN gy 7 thing 9
nien 2021 (7Thong tu 147 do NHRN ban hinh sa 0, b8 sung mat 56 i cia Thang 1 01 Thea 83, A vai ihich
i ¢4 hodn g ph srh 1 gy | ¥hdng & 202143 phit s nghia w g g8 /Mo mmg

Ve

Nhom ng Dién gidi o thé )

thal gian tirngly 23 thing | nam - 022, va céc 19 6y khong
gt 10 94¢ vivhode ang y h
doh w OOID" 30 hang va céc Cong MM gl ha\"lr\omév\gum
13 phi vi i ngUYEN NHOM 1O N s
Khodng thai
glan phat sinh Khodng thei
Thasi diém phat  nghia vy Tinhtrang  gian phat sinh Nguyén thc gid nguyén
sinh khodn ng tring qué han qué han nhom ng
Trde 2312000 Ty 2320088 Trong hen bode T GRI nguyin dn losl
30062022 Quihndén 306202 i thes dém ghn nhit e ngly
10ngy V2020
T 2372020 0y Trong han e TU 12572000 ddn G2 niguytin shOIm 1 43 phin kot
Va0 quihandin  V/Z202Uhoke  thol Gim gl i UK ngy thye
10 g3y TIZV2021 380 hidn co Gl bt thex hn 25 1 i
3046/2002
Tna. 23/1/2020 Qui han T 2213000 880 Gt gy nhérm 0o i phin logl
200 tal thon diém glin nhilt trude ngly
2300200

&) N ciia khich hang & 16 chae tin dung duoe NHNN cing 16 it vao finh
1ng ém sodt @hc b, hale chi nthdnh ngn hing fude noodi b phang 1de
O v 14l sy

{4 Khodn ng pl vét dink th hdi n trudc hon e 8§ chax tin
dung. chunhinh ngér
ﬂmmmmmwwmmmmh&mmw
ngly b 1l noly €6 quylt dinh tha H hodc

42

Qué thanh tra, glim sat

¥
dung 6 lién guan

DA v cae kholin cho vy trong finh v ndng nghifp, ndng than, Ngdn hang vi cac Cong ty con dac phip
thie hign co cdu ng v gid nguyén nhom no mOt n theo quy Ainh e Thang 1y $8 1072015/ TT-NHNN ngly 22
théng 7 rim 2015 htng din thy Kstn mot 8 ol dung cia Nghj din 16 S3/2015/ND-CP ngdy 9 thing 6 ndm
2015 ca Chnty phis v chisih sach tin dung phyc v philt tién ndng tghitn, ndng thon va Thing tu b 25/2016/
TT-NHNN nghy 2 thing 01 ndm 2018 w54 A8 b6 sung mok 56 sy cia ThONg 17 1VDIS/TT-RHNN,

i hon mat g v3 cac Cong ty con mé co bt &y khodn
10 nio b chuyén sang nhom ng 1i 1o <o hon thi Ngin hing v cic Cong ty con phdn logl cic khodn no con
taicdia khach hang 86 vio nhdm ng 10 10 €30 hon tuang dng v muk d5 i o
Trasng hop no cda khdch hang duc phia los vio nhom no ¢ muc 85 1l 1o thip hon nhom ng theo danh
ach do O cung cin. Ngiin Kang v cic Cong ty con phill 8k chin kit qud philn I6ai ng thea nhaem no dupc
€ cung cip.
Khi Ngsbey hideiq v cac Cong ty con tham gl cho ity haap wie khoing phd voi val trd Ib ngdn hang du mdi Ngan
hing vi cic Cong ty con thye hién phian logl cd¢ khodn no (bao gdm i khodn vay hop vin) cia khich hang 86
30 rhim ri 1 Cao ham gilia dint o clla nigin hang alu mdi vi danh g ol Ngdn hang v cac Cong ty con

3.5.2 Co cu lal ther han tra ng, midn, gidm 14, phi, giix ahom s hé tro kh

4nh huéng béi dich Covid - 19

Ngdn hing vi céc Cong ty con adng thék 8p dung chc quy dinh vé wac co chu le thal han tré no vi gil nguyén
nham ng 6! vl cic khodn vay 3ap Ung yéu clu cia Thing tu 012020 TT-NHNN (TThéng tu 017 do NHNN ban
Bk ngy 13 thing 3 ndem 2020, Thang tu 03/2021 TT-NHNN (Thang 103} s0a d6i b6 sung mae 8 @ity cia
Thang tu 550172020 do NHNN bian hinh ngdy 02 thing 04 rdm 2021 v 8 Hiéy 1 1 gy 17 thing 5 nkm 2021
Vi Thang U Thang tf 147) sdis 86 b6 sung mat 48 didy cila Thang tu 46 01/2020 do NHNN bian hinh nady 07
thiing 8 rim 2021 v o higy I cng ngay ban hinh, guy Atk v vite 16 chus tin dung, chi nhdnh ngin hing
nude nooll co ey 131 thal han trd no, midn, gl 150 phi gid nguyén nhém na nhim h 1o khdch hang chi énh
huting bl dich Cowvid-19,

T ngdy 13 thing 3 ném 2020, Ngan hang vl cdc Cong ty con di 4p dung Thong tu 01 do NHNN ban hinh quy
dinh vé viéc TCTEL o nhdnh ngin hang nudc ngodi ca ciu i thai han tr na midn, gibm WL phi, gil nguyén
nhdm na nhim hi tro khich hang chiu dnh huting do dich COVID-19. Theo 88, & i cic khich hing oo cic
khodn ng phit sinh nghi v 74 no g8 vivhosc 1 trong khodng ths glan ti nghy 23 thing 1 ndm 2020 8én
gy Wén ki 53y 3 thing & i1 ngdy Thil nuting Chinh phis céng bo hét dich COVID-19, va cic khdch hang nay
khang b khi ndng td no ding han nig gic vivhol [ theo hap ddng, thoa thuln tho vay di ky do daanh
th, thi rihgp st gibm B dnh hudng clia dich COVID-19, thi Ngin hing i cic Cong ty con dusx pheép oo cly
a4 thii glan te8 1 cho cic ok g by v van g nguyin nhden 60 nh 43 duoc phin So 1al thal diém gin
nhiz tdc ngdy 23 thang | ndm 2020,

Khodng thai
gian phat sinh Khodng thei
Thoi diémphat  nghia vy Tinh trang
sinh khodn ng tra ng qué han qué han nhom ng
TU21/2000 86 TU2IV2020 06 Qud hen A1 én h 83 phan log tal
We2020 30062022 0N 1 S gl rihde trusc noly khodn
o bl chuyén qud han
TU 10/5/2020 8én Qus han Tu V7712021 o0
ve202 v
D5 v 46 du gy U €0 <Bu Lafthidi havs ek gy mides, glen W1, i d

quunhﬂrqlllvvuc&nruqhh)mu(.k(anrvmnmduIuwrwmanvvbwngwhmomrvth
¢ quy dinh hidn Ranh, Naiin hing v cic Cong ty con thutt hidn phin s na v trich o du phéng i 1o theo
Théng e 11 (Thuyét minh 351
353 h 6 han trid ng, mién,
wﬂﬂwwmwmmunmunumwu
Ngde hing vi che COng ty con trich Bp 8y phtng cu thé 85 voi khich hing ¢6 8 du ng dugie ¢o clu gl thoi
han 1k no, msbe, gldm Wi phi theo quy dinh tai Thng tu 03 theo cdng thic sauC=A -8
Trong a6
» C: Dy phéng oy thé phai pich bé sung,
» A Dy phng cu thé phii trich 881 voi todn bé du ng cia khach hang theo két qui phin loai na theo
Théng tu 11 {Thuyét mirh 15.1%
» B T60g dy phong oy the phill trich A8( v phin du ng GUOC g nguydn nhdm e theo Thang tu 01,
Thong 103 va Thang tu 14 (Thuydt minh 35.2) vis dy phong ciy th phi trich a8 vai phiin du 1o con Iy
<la khiach hang theo bt qud phin logl no theo Thang tu 11 {Thuyét minh 351}
Dy phong cu thé phl trich bl sung T dupe Ngin hing vi cie Cong ty con thyt hida trich b sung khi 1ip bio
€30 14 chinh dim o vide trich Wip t& thiéu theo quy dinh nhw sau
» Do thl diden 31/12/2001: T8 thidi J0% 36 thén dy phéng cu thé phii trich b8 wna:
» D thot giém 11242022 THI 1 60% 36t gy phidng cy thé phal wich bé sung:
» Dén thil didm 31/12/202% 100% 44 tidn dy phong cu thé phili trich b8 sung.

X by vl ro tin dung

Dy phong dux ght Khodn chi phi trén b 1 qud L dt va dupc
30 dyng A6 U Iy cie khaln ng xdu. Theo Thang tu 11, Ngin hang vi cie Céng ty con thanh B i dbng x ly
i 10 O i) by cdc khokn ner b ndy phan o 5 hodc néu kivkch hing vay 1 16 chdc

B gl the, phd dn, hode ca nhin by chét hode mit tich,

3.6 BAN NG CHO CONG TY QUAN LY TAI SAN CUA CAC TCTD VIET NAM ("VAMC")

Ngén hang thuc hidn b VAMC theo g tr) ghi 55 jghi dinh 58 S3/2013/NB-CP cb hidu luc 1 ngly
9 thang 7 ndm 2013 v *Thanh §p, 16 chic vi hoot dong ciia Cong ty Qudn ly thi sin clia cic TCTD 1t Nar’
Thong tu 6 19/2013/TT-NHNN uy dinh vé viéc mua. ban va i iy no xdu cia Cong ty Qudn Iy 1l sdn clia cic
TCTO Wiét Nam’, cic thong tu sa A, b6 sung Thong 14 58 192013/ TT-NHNN va Cong vin 58 BAGYNHNN-TCKT
Ve Ve *Hudng din hach todn nghién vy mua bin 1oy ol VAMC v TCTD" Theo d4, 94 bin 1 s8 dung gbc
cia khich hang vay tril di $6 thén dy phong cu thé 88 trich i nwing chia s dung cia khaln ng o dS va
nhn dudl dang 1l phidu 43¢ bt o VAMC phat hanh,

Sau khi hodn thanh thi tue bén ng xdu cho VAMC. Nadn hing tén hinh hach todn tt fodn abic vi dy phong
cho'vay khbch hang vib giv nhdn ménh g i phifu dic bigt do VAMC phat hanh bing gid tr ghi 46 trir & dy
phéng cu thé i trich cia khodn rig ban. Khi nhan Ll khoda ng Bk bis tho VAMC, Ngdh hang s dung nguln dy
phong 1 10 cy thé 8 trich hiing nim cho tril phid dic bidt 6€ u Iy ng xéu, phin chinh Jich gida dy phang
i 1o (14 trich kg v gl 1) khodn vay/triél phidy con il chua thu hdl dugc sé duoc ghi nhin vdo bo cio kit qud
kinh doarh hop nhit tén khodn muc “Thu nhdp Shic”

Tai ngay 31 thing 12 ndm 2021, Ngin hang di tit todn to3n b i phau dic bidt do VAMC phit hanh.

BAD CAO THUONG NEN «———

BAO CAO THUCNG NEN ————————— HDBANK
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BAO CRO TRI CHINH

3.7 HOP NHAT KINH DOANH VA LOI THE THUONG MAI

Hop nhit ki doanh Guoc hach todn theo phuomg phap gis mua. Gt phi hap nhde Kinh daant bao gém g tif
hop 1y ta ngly did ra a0 A1 clia che 1 s dem trao A8( c5¢ kioln ng phil trd 43 phat sish holc 43 thiza nhin
i i cing cu v8n do bén mua phit hanh A8 A8 Iy quydn kdm 50t bén bl mua va cic chi phi kn quan tryc sép
@ vide hop nhdt kinh doanh. T sin, ng phdé td 06 th xic Snh dupe v nhiing khadn ng tim tang phil ganh
i trong hop et kink doanh o bée b mua du g nhn theo i tr hop b tl ngly hap nhit knh doanh,
Lo thé thuang ma phat soh 1 hop it o doanh duoe ghl nhin ban 850 thea gid oc. t phin chénh Kch
Q3 g4 phi hap nhdt kinh doanh 50 val phin 30 hi cla bén mua trong g4 t) hop iy cla ti sdn, ng phil 1)
6 thil xbe dinh dux vi cac khodn 1o tém thng da ghi nhan. Niu gié phi hop nhat kinh daant thip hon g tr)
o by cla 1 sbin thudn cda bén bj mus, phiin chénh ich 36 s¢ duoc ght nhin vio bdo cio kit qud hoat ddng
Kinh doanh hop nhit. Sau ghl nhin ban diu, it the thuong mal Guoc xéc Minh QUA ty) bing nguydn gié tril & gid
vl phdn 66 Ky ke L3 thé thuong mal duoc phin b theo phuang phip Guting thing trong théi gan hilu ich
QU U tinh B mudi (10) rim,
Mlyugmwwannqunaﬁ:maumm.uumxy:mmmmmmmma
Tgn th thizang mai bl 1 thit 1an hon 88 phin 1hé thung ma b din thit
nGay tong kj phat sinh.

3.8 CHUNG KHOAN KINH DOANH

3.8.1 Phin loal va ghl nhdn
Ching khodn kinh doanh bae gl ching khodn no duoe mua voi mue dich kinh deant, Ching khodn kinh
doanh duge ghi nhin ban Eiu theo gid ol

mhm

kinh doanh o Uy tae thilp hom i gl i) trén o sdch v gid i the tuong.
mmmu»wmmwmoﬂmw‘dmmwmmmmmmw
o 131 Thong el NS {Thdng i 457 Dy phéng
dem gl Ao ghs e 1 qud hos 8ong hinh doanh e khon pwe "L ke 1 o
4 g Wiodel kink doanty

it trén
pmmmmqammmmmmwwmmwwwawmwm
mqumwdﬁmh'lhbow" wmmu,mnu;a

& thu hé: 1 do sy ¥ién khich quan xdy 1 sau khi khodn dy phong
mWMMWMCNMMMdﬁ\mﬂhb&ngnlnglud(\hﬂ((hmimn
by W chisa lp dy phong.

PR #

Tién i thu Gupc trong thl gian ndm gid ching khodn kinh doanh Buoc ghl nhin vao bdo caa két qud haat
39ng kinh doanh hop nhdt trén co s thyc tha.

l-l.l Dirng ghi nhan

udng tén i cac 9 a
M&khﬂkNﬂnMﬂcﬁw{nanmmnhm:uvmmmmmmnm
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3.9.1 Phin loal va ghi nhin

Chiing khodn @5u 1 sio $3ng O£ Bin bao gdm ci¢ ching khadn ng v ching khodn vin duoc Ngin hing

i 9 vl myc dich diu vt $30 53ng 88 ban. khadng thudc 10ai ching Knodn mua vao bin ra thudng xuyén

nhuing €6 1hé b bt o le nio wés thily 06 Iot, ©01 vl ching khodn wsa, Ngan hang ihdng phi i of ddng

mnuhnkndmkmhhmhokmwmammwdnhvnqualmhnnqvmahhux(mn
hioh v howt 30 i 11 thaNg Qua viln bl thda thudn ¢l nhiin sy tham gla

o 880 Quin 1) Ban Tng Gidm d6c

Ching khosn véin duge ghi nhin theo gia gic vio ngdy giso dich v lusn duoe phan snh theo g péc frong

hai gian ndm gid tifp thea.

Du phiing cy thé cho s phidu dic biét duoc ghl nhan vdo bio cio kit qui hoat ddng kinh doanh hop nhilt
wén khodn muc “Ché phi dy phong nli o tin dung”. Tréi phidu Alc bigt ndly khisng phai trich lp ou phang chung.
Tai gy trdl phiu e BIde Auoc Lt todn, ci< khodn B phist 9nh do 16 cha tin dung thu 14 duoc tir khodn ng
Ao hich todn vao “Thu nhdp I va cac kholin thu nhip tuong ty*

" oy 840 han khé
Ching khain gil dién ngly daa han 1 cic ching thodn Ng dutc Ngin hang mua hin véi muc dich dsu tu 86
fuidng W vi Ngan hang ¢ ¢ dinh va 66 kh niing gid cic chiing khodn ny dén ngly dia han, Ching khodn
wﬂhnwdwnanmqumammdmvamngay&ohncuxh&mmgmv(wmm
bin hdo trade ém dy 38 duoc phin logl 4l sang el kinh doanh hay
ching Mhodn s sing 08 bin.
Ching Whodn il dén ngdy Gio han Guoc ghl nhen vi 8o kiBng tuong t i ching khadn na <in sing 86 bin
dugc trinh bly tal Thupét minh «6 39

3.1 CAC HOP DONG MUA LAI VA BAN LAL

Niiing ching Bu bidn 3 ‘com kit 38 mua lai via mt thai dhm nhit dinh trong tucng sl
3 g 5 ¢4 1M chish hop st Kiodn 1% nhie UcE theo 1haa thissn nky duoe ghinhin
nhumoﬂhohOv!vmww”ﬁmmﬂwﬂcwl‘mvmwmnwmuw
phin bd theo phuong phip duding thing theo & sullt hop ddng vo bio clo kit qud hoat ddng kinh daanh
hop nhit nong sudt thix gian hidy e cda hop ddng.

Nhiang chiang khodn uoc mua 88ng 1hin Guc cam kés 8 bidn Lai vao mat thol Sm nhit dinh rong nwng
A10ng duge ghl hin trong o <40 i chinh hop shdt. Kiodn tén thanh 1odn theo thas thudn nly dudc ghi
nhin nhuy mdt Moo cho vary 1rén bidng cin 661 b2 todn hop tindr vh phin chiénh ¥ch gita gk mua va ald bin
Muoe phan b theo phuong phip dudng thing theo W sult hap ddng vbo blo cdo két qud hoat dang kinh
doanh hop nhit trong sudt thoi gian gy ke cia hop ddng.

mmmwwmum
Cac khod o 6 o vi khdc 17 119% quyén ity quyée
wmmwﬁ-mmmmwwumg‘g«wmmwm

Khodn diu 9 ¢chis chi cho thiy

mwmmwmmmnwwmuymmuxmmmm
vammduﬂvuhc«amv;mdumamwmmuummmmrq:yaovmmg
chuga niém yét (UPCOM), dy a 9 W1 quan Trong 30 ngly giso dich
T i grber e e s dien L by b, b hon
o g clla Mo Bl tu tal gy két thic ndm tal chinh.
Du phong duoc hoda nhip khi cic o tn ¢ thé thu héi cda khodn 88u tu tng trd 33l sau kil p dy phong.
anmmwnmmmmwnumdmwmwwm:xmoanaumm
o phéng nao &3 duoc ghl nhin
WM&WNMWNWMWWMMMMW(M&Mn:munbbnmmq
Ahodn ddu t’ trdn bao cdo b qud hogt 8ong kinh doanh hop nhdt.

313 TAI SAN CO DINH

Tai s c8 dinh duox thé hdn quyén g: W& hay hao man Kiy 4

Hgoyén 9id tai 380 ¢ dinh B toin 56 cdc chi phi mk Ngin hang va cic Cong ty con phil b ra 86 co duox 1l
4 66 dinh tinh 3én thol dlm dua 1 sdn 46 VAo trang thi 1dn sdng 1l dung.

GA¢ bl phi mua sm, ndng clip v & ma\ 1l siin 6 dinh duoc ghi ting nguyén il 33 tai Wn ¢ dinh; chi phi
o 1l 50 cha dupe hach 1030 viso két qud hoat 89ng kinh doanh hop nhdt khi phat snh.

i thi si . cic khodn ®phat 1y i sdn 1 phin chinh lch
puﬂmhumwvckumwumoqum:enmmu-unlamhuhmnvnommmmmn
doanh hop nhit.

Chdng khodn no duoc ghi nhdn theo ménh i vio noly giac dich. L oy thu cda ching khodn trudc kv mua
(381 vl ching khodn ng tré W sau) hode 181 ihdn tude chd phan b (8 vor 1o 8

ohdn anh tén mot 1l khodn néng Phin chid khdwphy 116 b chéah lech 0b¢ v gid v ca
hodn tién gdm ménh gié cong [+ 181 ddn tich trudc khi mua inéu ofi bodc trl {-) (3 nhin tdc cha phan bd
(ndu o8, clng duoc phin oh teén mdt 14 khodn rigng.

Trong khodng thisl glan ndm ga chilng khodn 1169 thec, cic chiing khadn ndy duoc ghi nhin theo ménh g va
chiét khiu/phe 116l inéo o) ca chdng khodn din sdag 86 ban duoc phin b8 vao bio cio kit qui kinh doanh
hop nhit theo phuong phap Auong thing trong sudt this glan con Ll voc tinh chis chdng khodn. 56 vén 1H
nhn duce trong thol gian ndm gid ching khodn dupc ghi nhin theo nguyén tic: 56 tién 5 dén tich tude khi
s AU G gRlen G t cUa 14 khadn BN dy this, v 56 thén 14 ddn tich sa this diém Mus duoc ghl nhi vao
this nhdp cia Ngan hang then phuong phig <Ong dn, S8 1én i nhin trudc AUk hach 1odn philn bi vio thy
13y tu chiing khodn theo phung phap dudng thing cho khodng thol glan &l tu chdng khodn.
3.9.2 00 luong

Binh ky, chuing khodn tdn sing A bin sé dupc xem xét vt khd ndag gism g

Ching khodn sde sang oF bdn Supc 1P Gy phong oim g khi gid 1l ghi s6 cao han gl th tntng Auge xac
dinh thes quy dinh 13l Thong 1 58 48. Dy phong giim gid duoc ghi nhin vio bio cho ket qui hoat 8dng kinh
doanh hop nhit tén hodn muc LAY thidn 1 rmus ban chang khodn ddu 1"
mmn&pﬁmmmw;ﬁummmnxmmnmgmmg»nmmuzm.ahgtqummm
i hanh tich L d

¥
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Ching khodn ddu 1 a7 dén ngay dio han bao gdm tré phidy dic biét do Cang ty Qudn by 1 sdn clia cic 16
chic tin dung Vit Nam ("VAMCT) phit hanh va chiing khodn diu tu gir déa ngiy dio han khic

Trdi phi€u dic biét do VAMC phét hanh

Trai phwéu d3c bide do VAMC phit hanh 3 o thon phat ab o xdu cia Nadn
hang, Trai phigu dc bigs duoc ghi nhan theo minh gid vdo nply giao dich va udn duac phin dnh theo ménh
G4 trong tha gren ndm gi. Ménh oW clia trai pridu dic bigt duge phat hdnh tuang Ung vai khodn ng wiu duoc
Bain v 18 36 du ngr g&ic cia khich hitng vay chua tra trir 815 tifn dy phong cy thé di trich Wp nhung chee wi
dyng ciia khoin g xu 46

Trong Thix glan ndm gl i pividu a3c bigt, Ginh M Ngin hang tinh 1adn va trich e dy phong 10l 10 cy thé
hing nam theo hudng alin 1l Thang tu 1472015/ TT-NHNN ngly 28 thing 8 ném 2015 cia NHNN, Thang tur
OR/2016/TT-NHNN ngay 16 thing 6 ndm 2016, Thong tu 09/2017/TT-NHNN ngay 14 ngly 8 ndm 2017 va Thong tu
22019/ TE-RHNN vE WiC 532 5L, b5 sung mot 38 diéu ca Thong tul 1/Z013/ TT-NHNN quy dinh vé vige: mua,
B v xd b g sy ca €N ty Qudn by 138 440 clia cac 16 chic tin dung Viét Nam.

Tol ngy 31 thang 12 ndm 2021, Ngin hing a3 tit 10dn 1050 b 1l phafu B3¢ bidt do VAMC phat hanh

Theo quy Sinh, hang ndm, trong tha han S naly Bm Viec ién b trudc ngly tWong Ung ol ngdy dso han cla
il phidy 43¢ bitt, Nodn hang phil trich Bp Ay &) 56 tén dy phong cy thé 581 thedu cda ndm trich Wp 88/ voi
ting tral phiu A3c bide dunc tinh theo cdng thc s

X % m-Z, e X_)

Trong 80
» X1 38 0én dy phong o The 16 thidy phii trich e 66 vor tral phidu &3¢ bidt tai ndm tha me
* X_ 1356 tién dy phiog cu thé db trich Wp A6l voi il phidy dic bigt Ky M dén ht ndm thi m-1
» Yl mibrh gid 1l phidu dic bt
w011 than han ca il phidy dde bt trinh blag nam).
#1701 55 i o 1z $hei Giém phdt hoh 1r3i phidu dic bt Sén thes diém trich ligx
w215 56 1én e i ng 063 khodn ng sl Iy M dén th didm trich e iném thi m). 78 chdc tin dung
bén na phii hop woi Cong ty Quin 1y 18 sin 3% xac dinh 36 1én thu hdl ndy.
Trotng hop @, + X, ) i (¥/n = m) thi 56 tée wich p dy phong cu thé (X ) duoc tinh b khidng (0}

3.4 THUE TAI SAN

Vic wae dinks ot thda thude €6 phal & thoa thidn thué ti sdn hay khong dus tén bin chit cda thds thudn 46
13 thal @iém kbl du thang qua xem xt thisa thudn nly o5 gén §8n val vide: it dung midt th 3an nhit dinh v
30 gém cAc Béu Kok v quyin W dung 1Al i hay khong,

Thu til sén duoc phin logl 18 thud ti chinh néu theo hop d8ng thué 13 sin bén cho thul chuyén giso phin
16n 101 10 v i ich gn Ik vai quyén 36 hiru tai s3n cho bén di thué Tit cf Gic thaa thudn thud thi sin khic
duc phan loai | thud hoat 33ng

Cac khodn tién thué theo cic hop d0ng thut hogt dng duc phin bS theo phuang phig Auing thing vio
khadn mye Thi phi hogt ddng khac” rén bao cao kit qud hogt 3dng kinh doanh hop nhdt trong suit 1hai han
thué i sin

Thu nhip 1 tién cho thod hogt dng duck hach todn vao khodn muc “Thu nhip hoat ddng khic” tén bio cio
Wt qud hoat 8ong kinh doanh hap nhit theo phung phin dudng thing trong suét this gian tho thut.

315 BAT DONG SAN 0AU TU
Bt 84ng sin ASu 1 duoc thé ben i
mon iy ke
Cac khodn chi phi lign quan G&n bt d0og sén Gl ty phat snh sau ghl nhin ban diu duoc hach 1080 vbo glA trl
con ki e bift 30ng sn ddu f kv Ngiin hang v cac Cong ty con o6 kil ning thu duge cée i ich kinh o rong
1uong Ll sy hon moc hogt 89ng duoc dinh gl ban 8 cls bit 80ng sin diu v 84
Khiu hao bt dng sin ddu tw ucc trich theo phong phip khi hao dubng thing trong sude this gian hau
dyng uic tinh da cic bt Bdng sin nhy sau:

Nna ol 10-40 nam
B3t 84ng sdn dbu 1w khéng con duge ghi nhdin vi trinh bily trong bing cin d& K todn hop nhit ssu khi di ban
hodc sau khi bt d8ng sin du 1 38 khdng con duoc sif dyng vi xét théy ihdng thu duoc lai ich kinh 1€ tong
tuong ki tlf viéc thanh Iy bt dong sin aiu tut 35 Chénh iéch gida tén th thuln 1l vidc ban ti sin vor gl o)
con 1yl cla biit d9ng shn dlu tu Buoc ghi nhdn vao két gud hoat dong kinh doanh hop nhdt trong nadm thanh Iy,
Vi chuyén tiz bt 39ng sn chid 50 hid si dyung thinh bt dong sin & ti chi ki ¢ s thay d8i vé muc dich
3 dyng ohu truting hop chi s hiu chilm AUt st ding i Kn 46 v B Al cho bén ke thud hogt ddag hadc
i Mt thiic Gl G090 xdly ang. Ve chuyin 1 bt 34ng <in diu ty sang bit ddng 4hn chi 40 hitu s dung chi
i ¢6 sy thay G5 v moc dich sit dung nh cAc TUONG hop chi 30 hiu bit Ak st dung 1 wn ndy hoje bit ddu
i khai cho muc dich bin, Viée chupn tir b3t 80ng sdn 83 tu sang bit ddng sdn chl 8 hGu 50 dyng khéng
m thay 08 nguyn gié hay gib trl con W cli bt d0ng s4n tai ngly chuyén od(
3.16 KHAU HAO VA HAO MON
Khilu hao cia 1 sdn of dinh hou Hinh va hao man <0 1 4dn 8 inh w0 hinh duoc tinh theo phuong phap
Mhdu hao dubng thing pong sudt thal glan hitu dung Uac thh cda til sdn c& dinh nhy sae

i Quan trir 81 gid t hao

Nha e, Vit kién tric 5+ 50 ndm
Miy moc thiée by 7- #ndm
Phuong tén van ti - 10 ndm
Thiét bi, dung cu quin iy 390 ndm
Tai 530 c6 dinh hiks finh khic 410 ndm
Phiin mém may vi tich 3+ Bndm

Quydn s dyng it 6+ 49 ndm

Quyén sit dung dit khing thn han knong dupc trich khiu hao. Quyén s dung dit ¢ this haa duoc khdu hao
theo thél gian thud hoje thal gin 30 dung
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317 CAC KHOAN PHAI THU

317 Cac khodn rii ro tin dyng

Cic khodn phili thu Auoe phin ko 1 thi 53 €6 ri 10 tin dyng dupc ghi nhin theo gid gic. No phii thu khd 8
duge Ngdn hang vi che Cong ty con thuc hidn phin losl ng v trich p dy phong 1 10 theo quy dinh wé irich
D va s dung dy phong 36 x iy ril 10 A trinh blly tai Thuyét mink 3.5

3.17.2 Cac khodn ng phibi thu khic

Cac khadn ng pha thu khic khong duoc phin ko 1 1l s3n €6 1 o tn dung duoc ght ahan theo gid géc v
e dugc phin dnh theo g abc tong 1hol gan 1ep theo

Céc khadn ng phil thu khic duge xem xét trich lip dy phéng nil o theo tusi ng qui han ol khadn pa hodc
thea dy kién 1n thit c6 thé «ly ra trong trudng hop khodo no chisa dén han thanh todn nhung 88 chic kinh t6
18m vio tinh trang phi sdn hode dang m thi tuc gidi thé ngudi ng mét tich, bd trén, dang bi cic co quan phip
Tt truy 16, x6¢ x) hode dang thi hanh dn hode di chét Chi phi diy phang phit smh dure hach toan vie “Ch phi
hot ding khic” trén bido cho két qui hogt Sdag kinh doanh hop nhit

6 vol cic khodn ng phil thu qud han thanh 10dn, mac trich Bp dy phong duoc quy dinh tal Thaog tu ¥&
AB20%YTT-BIC nhy sae

Muc trich

Thai glan qui han du phong
Tl s tiing B AUl mdt nikm £
Ty sben % (UK b ey 0%
s hai ndem dén it b ribm %
T bt ndm vl ey 100%

Luoummmvlmmmam“

Chiphitd nigdn han hodc o pt 8 han tré g i 461 42 1l
mpmwwmmb&mm:wwmmwmmmmmwmmwm
180 13 1 CAC ¢hi phi niy.

A wmmmuuvckvdmm

DUNG KHAC, TIEN Ut €U VA PHAT A VA VON TAI TRO, OY
THAC DAU TU, CHO VAY TCTD CHIU RUI RO
Cac Nha nude Vgt i ity ¢ 15 choe tin dung Khac. 1ién gl cda khdch hang,

phat haah gidly t ¢ gl v win ti trg, Oy thic dhu 1w, cho vay TCTD chiu il 10 duoc cing b v tinh by theo
35 du gic tail thes diém bt thic ndm 14 chinh. Tal this difm ghi nhdn ban ddu, chi phi phat hinh trdi phigy
duoe ghi gidm 38 dur gde e il phidu. Ngin hing vk cac Cong ty con thyc hién phin b6 dén cac chi phi nay
90 "0 phi 11 vl 3¢ chi pi fuitmg t” thed phuong phip Ading thing phis hop wi ky han cla gidy 11 6 9.
3.20 CAC KHOAN PHAI TRA VA CHI PHI TRICH TRUGC

e khodn phil 1l va chi phi trich trude duot ghi nhibn cho 36 tién phii 1rd trong twong la: libn quan dén hang
1 v dich v di it Buoc khding phu thude vao vige Ngdn hing v cdc Cong ty con a3 nhdn duoc hoa don
s nhd cung i hay chas

an
Cam két ngoal bing bao gim cac khodn bdo lnh, chip nhdn thanh todn vl céc cam két cho vay khdng hiy
ngang v iy kign vi co thil gian thyc hién ay thé

Wnodn cam Mt ngoal bing duoe Ty Am myc dich quin b, gldm 531 Chit hiong hogt

iy thadn inh by ta Thuydt minh 35
Theo Thang tu 11, Nasn hang ¥a cic Cang ty con khong cin phi rich W o phng cho cic cam kit ngodl bing
322 TAISAN O THAC QUAN LY GIU HO

Cac: e i g cho mye dich Oy thic quin I i b king duoe xem 1 tai sdn ciia Noin hing v cc Cang ty
200, vi vi thé khdeg Auoc bao gém trong biao ¢o thi chink hop nhil clla Nadn hing va cic Cang ty con

Céc quy du trid etk Cong ty TNHH Mot thanh vién Quin Iy No va Khai thac Ti sén - Nghn hing Thuong
mal €6 phin Phat trién Thanh phé H6 Chi Minh

Theo Thang tu s8 27/2000/TT-8TC ngly 22 thang 3 ndm 2002, vie phdn phdl il nhudn, wich Wp cic quy va
e dich s dung e quy ¢a Cang ty duc thix hidn theo ¢l quy dinh hgn hinh ip dyng 48 vl ngidn hing
thung mal thinh Wp Cong ty

Céc quy du tri ciia Cong ty TAl chinh TNHH HD SAISON

Theo Nghs dnk 6 G32017/ND-CP do Chinh phis ban hanh ngly 7 thing & nam 2017, Cong ty thye hida trich g
e quy tuong 1 nhu Ngdn hing.

3.25 GHI NHAN THU NHAP VA CH1 PHI

Thu nhap 181 vi chi phi 181

Thu nhdp 13 v chi phi I duce ghi nhan tong bao cao Mt qud hoat ddng kinh doanh hop rihit tén oo s dy
tha, Gy chi. Lil dy thu phit sinh 1& cac Mhodn cho vay phin iogi tis nhom 2 dén nhom 5 thea Théng tu 11 dugc
Trinh by tai Thuyét minh 351 vi:anwmoummnmwlmmmm Théng 1 03 va

vmmmmmmmmh;w ghinhgn
i i chuyén 1a theo dbi & 1Al khadn ngoal bilng vb duoc ghi nhdn vio bio rio
mmwmummwm&mwmnm(ﬁnwmmm&x
Phi dich vy va hoa héng
Cic khaiin phi dich w v hoa héing e hach tod trén o040 du the du che
Thu nhip tir host déng dbu tu

Doanh tha 1 host 80ng dlu t ching ihadn Uk xc dinh dua trén mac chénh Keh gl biln v gis w80 biah
quin e chung khoin,

G5 tix bing tién nhdn duoe 1l hoat Sdag dbu 1w Ao ghl nhin 1 thu nfdp ki qudn nhan of we cda Ngan
héng duoc xic 1D, €4 tic bing cff phidu va cac of phidu thuding nhdn duac khdng duoc ghi nhan & thu nhip
ol Ncidn hang mi chil cdp nhit thay 88038 luong <& phidu nim gidl

Che kol & viin duge philn
Mmmw&mmmwmmmmmmmm&pmwmgm
ik quin s sin phim tif 11 8én 14 thing,

Doanh thu phi va dich viy dugc ght nihdn trén co w dén tich v khi dich v due cung cip,

Che kholn phi dich v v hoa héing Suge hach todn trén co 48 phin bE cic khodn & 1k hoje dy thi, dy chi
Thu nhip khac

oanh thi khic duck ght nhdn dya thén €0 48 Shi the.

Theeo Thang tu 16/2018/TT-BTC ngly 7 thang 2 ndm 2018 cila 88 Tal chinh huing dln mt 5 iy vé cné 80 14l
mwmwu\kmmmmmmmm‘wmmmmwmmmnmvao

9 thu duoc hodc dén ky han thu khdng thu duoc thi Ngan hang va
el dm hosc hach 4 &y ké t0an
4 don a6 cic khodn ndy, Nogdn hang va cic Cong ty con s& hach todn
wmwmwmmummwmmnm
326 THUE HAP 1EP (“TNDN")
“Thué TNDN hién hanh

Taisdn thud vii thud phii ndp cho nim hidn hiah v cic nim tuae du i djah bing gil tr dy kido duge thy
héi s node phil ndp chol co quan thué, 3 dung mie thud sudt va cAc lult thué o Wéu W vao ngdy kit thac
nien i chinh,

hod i it q 9 nhdt ngoai 9
the nhdp phat sinh iin guan dén mdt thadn muc duoe ghl thing vao win chis 18 hi, trong trung hap niy.
thet thu nhip hién hanh ciing Buoc ghi nhan truc tép vio vén ch 58 hi

3.23 CAC HOP DONG PHAI SINH
Nq.nmnqvamcawfym\nymtanpm»qoawhywummo&mknuowwmkm
hiag chuyln, didu chinh hode gden i i 1l 10 thi tnatng khic, 33ng thl phuc vy muc dich
Kinh doanh ciia Ngin hang va cac Cong ty con.

Cac hop déng ky han ngosi té

Cac hop déng ky han B céc cam két 36 thanh todn biing tén mit tai mdt ngly trong twong Lk diia trén chinh
Moch gilia cic 1y gid duoe xic dinh trude, dute tinh tadn 36 téin gdc danh nghia. Cic hep dag ky han ducre ghi
nhdn theo gia tri danh nghila tal ngdy giao dich va durc dinb ky dink g lal; chénh Jech t viéc danh g il duoc
ghl v3o khaidn myc “Chénh Meh 1 gid hét dodi trén “Won chid st hins” vt dugr: kit chuyn vao bao cio két qud
hogt 39ng kinh doanh hop nhit vao cudi ndm tai chinh,

56 tén phw 110! hode ot ks do chénh éch 1y gld a0 ngay 1 ngly higy e cla hop dang va ty gl ky han
iy 58 i ghi nhan ngay ta ngay My e cia hap a8 hu mdt khads muc ti sdn néu duong hode khodn
e ng phl trl néu am péa bdng c3n 361 kE 10an hop nhdt Chanh (dch nay & ducc phin b theo phuomg
phip Suing thing vio Bo co k& qui kinh doanh hop nhdt trong sudt th han cia hop ddng ki han

Cic hop déng hodn déi tién t§

Cac hop 8dng hon 6 tén 18 5 cic cam kit 04 thanh 10d0 B3N 1 ML tai MAt nody trong tiong ki dua
trén chinh kch gita cac 1y gid duac xic Sinh thadc, dug tinh trén & tén gbc danh nghia, S8 tén phy trdt hodc
chide kiviiu do chénh I&ch 1 aiid giao ngay 13i ngly hidu iyt cda hop 080g vi 15 G kY han ndy % duoc ghi nhan
ngay 1 ngdy i ke Cia hap 38ng nhu mat khodn My 1hl 530 néu duang hodc khodn muc ng phi trd néu
Sm ton bAng can 451 L todn hop nhat Chinh ek ndy @ duoe phin bl theo phuong phip dutng thing vao
0 o it qud kinh doanh hap nhit trong sudit thix han ¢ hop 86ng hodn 84

Cie hop déng hon 86 1ai subt

Cac hop dong hodn A81 1 sulk 1 cac cam két thanh todn khodn tén 1 tich theo W sust thd nd hay 1 sdt <&
dinh Augc tinh trén ciing mdc khodn tién gdc danh nghia. Chénh léch phat snh 1 chc 3 sust haan ) duoc
ghi nhiin ¥ao bida c40 bt qud hoat ddng kinh doanh hop nhit tén co o ddn tich

.24 VON €6 PHAN

3.24.1 €6 phidu phé thong

€5 phid phé thang Auce: phan lows L win chil v hau,

3.24.2 Thiing du vén 8 phén

Ngda hang phin drd vilo ti khodn thing du win ¢ philn chénh lch tang do phit harh <8 phidu cao hon minh
o8 éch tang. gdm Lol ki1 phit hanih 6 pha quiy Cac chi phi thng thém Bén quan tru
1 O gl phie hianh ¢ phidu phd théng Aoe ghl nhin & Mot khodn gum trir thing du vin o6 phin
3.24.3 C6 phidu qui

€3¢ c6ng ¢y win chi 38 hou Buc Ngdn hing mua fa (o8 phids quy) Audc ghi AN thes nguyin gid va tri vio
wn chil 55 hiu, Naan hang khng ghl nhdn cac khadn /5) khi mes, ban, phat hanh hodc hy cic cong cy
v chil 58 hou cida minh,

3.24.4 Coc quy v dy uir

Chc quy dy trif cha Ngin hang

Ngin hing thyc hien trich p Cic quy dy trik 5au dly theo Lude cic T8 chic Tin dyng 98 47/2010/GH12 va Ngh
dinh 35 F32017/ND-CP va theo Didu % cia Ngan hing i sau

Ty 1é phén tram cia

Il nhudn sau thué Muc tdi da
Qui Ay 1 8 sung win déu ¥ 5% ol nhudn U thod 100% von Bdy I
Quf i phvdog 1l chinh 10% Ik bl s thok Khoag quy dinky

Cac quy khdc thude nguda vda chi s hiu uge phan b b kol nhuln sau thué Vibe phin b 1 g1 nhusn sau
hul va viéc s dung CIc quy khic phii Suoc Bal HOL ddng C8 80ng phé duyét. Cic quy ndy khdng duoc quy
dinh bt lult phip vi Butc phép phin phdi hét

Ngde hing vi cdc Cong ty con chi Bugc bl tr cAc 1 sin th i hanh hanh
phds 13 khe Ngdn hang v cic Cong ty pén ol 2 giYs 133 sdn hi
voi thué the nhdp hién hinh phi ndp va Ngdn hing va cac Cang: & dp

hidnh phil trd v3 13 s3n thué thu nhip hign banh trén co 38 thidn.

Ca b0 C30 thd ¢ Ngin hing v ¢Ac COng ty con s chiu s Am 11a o 0 quan thull Do vite 4p dyng ludt v

cacw,amwweamockmeNummmewmmnmcummmm

duoc trieih by trin bio 5 38 b

Thué TNDN hodn lgl

Thus TNON hodn kg Gusx: xic dinh cho cac khodn chénh Kch 1am thol t ngdy 1 bing cin a8k 10dn hop

nhdt gita co 58 tinh thud thu nhip cla <A 1) in v ng phdé trd v g b gh 88 clla ching duoc tiinh by trdn

580 ¢80 thi chinh hop nhit

Thu thu nhdp hodn Il phii trd dupe ght nhin cho tit cd nhing chénh Kch tam théx chiu thud. ngoal trix

» Thud thu nbdo hodn 9l phdi trd phit snh 1l ghl nhan b Tl sbn hay no phidl ted 1 mit gido dich
i glao dich ndy khéng ¢d dnh hudng dén kol nhudn 4 1040 v 1ot nhudn tinh thud thu nhip tholc 18 tinh
this) 13 thol d¥em phit sinh glae dich,

» (Cic chvinh Hich tam this chiu thué g ién vo1 cc kholn dilu tu vio coc cng ty con, Noln hing cé khd ndng
kifm sodt this gian hoin nhdp khadn chénh Knh tam thal vl chilc chiln khodn chitnh ch tam this sé khdng
dupc holin nhp trong twong b od thé dy doda,

Tai xdn thos thu nhip hodn i ciin duoc ghi than cho t5¢ ¢l ¢ chnh Kch tam thel duoe i trix, gid i dutc

il telr chuySn sang cic ndm sau o8 cAc khodn 1 tinh thd v& cie khodn uu @31 thul chaa 50 dung, khi chic

il trong tiiong i s c6 Jot ahudn tioh thisé 86 st dung iting chinh kch tam thl duoe ki trik cac khodn

1% tinh thué va ¢ac uu d8 thud thua S dyng nay. ngoal trir

» T sAn thu hodo b phat sih tir ghi nile Ban diu cda mot ti sdn holc ng phl trh 1 mot glao dich mi glso
dich nly khdng cé dnh hudog d8n ion nhudn k& 1odn vb lof nhudn tinh thdé thy nhip (halc K tinh thud) tal
thol am pht sinh guo dich

» D&l vl cic chioh ch tam thal duoe khdu el phit sinh 1 cac khodn Siu e Vo cac cing ty con, thi sin thud
th nhip holn i Buoc ghi nhan ki chic chiin 1 chénh nh tam 1hat 58 duoc hoan nhip tong tuong <&
thé dy dodn duoc va <o gl nhudn chiu thid dé g5 dyng duoc khodn chinh #ch tam this do.

Gil tr) ghi w8 cli 10 880 thus th ohdn hodn Bl phik Suo xem xet Ll vao ngay M8t thiuc rdm thi chinh va phil

QR G £ g o8 €k Ll s thud this rhdp hode i difn mu biio Gim chde chin ¢ A3 kgl e tinh thué cho

Phép I ich cin mde phin hole todn b tai sin thud thy nhip holn i A si dyng T thi sdn thud thy nhip

hodn i churs Guox giv nign trudc dly AUDC xem xét il VA0 npdy ki thic nllm 1 chinh vi duoe ghl nhan khi

chide chin o6 & i nhudn tinh thué bong tong b 88 ¢ th s dyng cic 1hi sén thud thu nhip hodn lai chua.
ghi nhan nay.

Tai cdn thus thy nhdp hodn Lai v thué thu nhdp hodn fai phil 1 duoc xic dinh theo thué sult ou Tinh 58 3p

dyng cho ndm tai chinh khi ti sdn Suoc thu hés hay no phdi trid duoc thanh todn, dua trén cdc muc thué sudt va

Tudt thod c6 hadu huc vdo ngly kit thuc ndm tai chinh.

Thu thu rhap hosn I e ghl nhan vao kit qui hopt ddng kinh doanh hap nhit ngogl 11 tndng hop thud

thu nhip phdt sinh Ién quan dén Mot khodn mue duoc ghl thing vdo vén chik s hi, trong trusng hap nay,

thuéé thu nhip holn b cing duoe ghi nhn tic 1ép vo win chd s hiu

cacCong 1y duoc b TrU cac 1 W hodn lal vi thud thy nhidp hadn kx phil
ndp khi Ngdn hang va chc Cang ty con co quyén hop phip durc bl i gitka t sén thué thu nhip hién Kdnh voi
thud thu nhip hidn hinh phai nOp vit cac tai i thud thu nhilp hodn lal vh thué th nhip hodn tal phii tr niy
lién quan wi thué thu nhio doanh nghép duoc quin iy b cing mit <o quan Thul

» (01 vOl clng Mt don vi chiu thul bolc

» Ngbn hang v cac Cng ty con dy dinh thanh todn thué thu nhip hign hanh phil ndp v i 1in tha thy
nhdp hién hinh trén oo 36 thusin hodc thw hai tal s ddng thii vai viéc thanh todn ng phii tré trong 1ing
ky tiong fai khi céc khodn trong v oda thué thu nhip hodn & phai 1rd hodc ti sdn thué thi nhip hodn (sl
duoc thanh 1odn hodc thu hés
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BRO CRO TRI CHI

3.27 CAC NGHIEP VU BANG NGOAI TE

Theo hé théng ki todn clia Ngsn hing va cic Céag ty con, th ch cdc nghitp vy phat sinh cla Ngdn hang va cic
€ ty con duoc hach tokn 1heo nguyde th. Tal thl dibm cush ndm, 1) sin vl edng na <6 ngudn gde ngoal i
duge quy 88 sang YND theo 1y gid quy dinh vao ngiy 1p biing cin A1 ké tdn hap nhit (Thuyét minh 4%, Cac
khodn thus nhip Vi chi phi bng rgaal t4 cia Ngan hang v chc Cong ty con dupc quy ddi ra VND theo tj gid
a0 nghy phat tinh glao dich, Chénh Kch t7 gd do dinh gl 14l cA¢ thi 436 v ¢Ang gt bing ngaal th 1ang YND
wOng M duex gh nhdn v theo ddi rén khadn mus Thinh Keh ) gl bl dod” trén tl khadn Vi chd 10
DOU" va Auoc ket Chayén vao bao cao K qui host 80ng kinh doanh hop nhdt tal thas dafm cudi nam sl chink,

32880 TRU

Tai sdey vl NG phidl 0 13 chinh dupe clin trl vi the gn gia 1] 1dng trén bing cn 861 S todn hop nhit ohi ki
N hiing va cie g ty con £6 Quyln hop phip A thyc ko vc B4 11 v Ngan hing v ci €00g ty con dy
Snh thanh tode 1l £n v 0 phdi 1rd theo gia b 1OnG. hodc vide Tt toln T s v no phili trd xdy ra d8ng this

3.29 101 ICH CUA NHAN VIEN

3.29. Trg céip nghi huy
Nnanvmuwwv:accmqwcmmmmmswmnmwmvenuurummuro-moc
56 Lao 89ng v Thuong binh X8 hai, Ngiin hing va céc Citng ty con s drm 38 W) cho mk o,

win bing 17.50% 10 ngdy | Thing 1 ndm 2021 dén ngly 30 thang 6 nbm 2021 v& 1200% til ngdy | thing 7 ndm
2001 68 ngly 31 thing 12 adm 2021 tién muc long <o bin hang thang, phi cip 1uong vi cic khodn b wng
Khdc Ngodi ra, Ngan hang v8 cc C8ng ty con khong phal oo mt nghia w nso thic

3.20.2 Tro chip théi vide

Theo Dubs 46 82 Ludt Lao 00ng 38 45/201QH14 ¢ higy Iy ngdy 1 thang ) ndm 2021, Ngan hang va cic (ong
rvconcblvuw(anwdvmdmmwmhmlmumom&mhmvlé(nnhﬂk\"o.y]‘
thang 12 ndm ) 1 cip khac (néu od) chi o Tungay | théng
In.immrmkqunvMuulnMW&hdéMxﬂnwanv‘k:ﬂtmwmmm«l\mu
ik quin cUa 53U thing gin nhit tish dén thil difm ngul o dng 1héi vie. Theo d6, théx gien lam vidc tai
N g v cic Cng ty con 86 tink hudng tro £ip thdi vide L 1ng thai gian lim vide thyc 16 tai Ngin hing
va cie Cong ty con trir di thot glan nguth lao ddng b tham gl béo hiém thdt nghidp theo quy dinh cda phip
Tt v b hidm thit nghiép v tha gisn lm vic db duoc nguss sl dung leo 8ang <y trd Irg cip thél vike.

3.29.3 Bao hiém thit nghiep

Theo quy dinh hign hanh v k4o tem thit nghién Ngin hang v cic Cng ty con ¢ nghi w ddng blo hidm
thiit nghiép val mac bing 1/00% qui tén luong (1 ngly | thing | ndm 2021 dén ngdy 30 thing 9 ndm 2021 vh
9% tl1 igdy 1 thing 10 ndm 2021 8én ngiy 31 thing 12 nim 2021 tién cng dong bio hém thit nghiép iy
Mwmwwmmmwnnh vmn!nwang tién cbog thing ddng bio hiém thie

aong X cung v ém Thilt nghitp.

3.30 LAI TREN €6 PHIEU

Ngan h e Cong ty con trinh By n 6 phidu A6l val cdc o phidu phd thong. Ll co bin trén
dd-!uauuummdchmuvnm‘nmxwwwmodomomqa(émphdmenqnu
Ngn hing v cée Cong ty con [sau ki i didu chinh cho viée trich lip qui khen thuding phic ol cho 56 uong
binh quin gia quyén ciia 35 ¢ phid phd thong Gang ki hanh trong nim.

NEu ¢8 phidy phit hinh 11ong ndm o i thay 850 v 58 kong of phidu ma khdng ddn én s thay o8 wé
ngun vBn Nadn hang vi cic Cang ty con s& thise hién déu chinh 58 binh quan gia quyén of phidu phd thdng
ang o ik Guoc trinh by tén bio cho ti chinh hop ohat, din dén didu chinh tuong Ung cho ¢ tiéy &
0 bl trén o phidy.

3.31 BAO CAO BO PHAN

MOx B4 phan I mot bop phiin cO thE x5c dinh rikng bt cila Ngdn hing vi céc Cang ty con tham gla vio vic
cung cdp cic sin phim hode dich vy ign quan (b phin chia theo hoat ddng kinh doanh), hodc cung ¢ wn
phm hode dich vu trong mt mds truong kinh 5 ey thil (b6 phan chia theo viing i Iyl mbi b phan ny chu
1301 10 vl thu Suoe o1 ich khac bt vox cic b phin khic. Ml bio cio b phin chinh yéu cda Ngan hing va cic
Cang ty con 1 dua theo bd phin chia theo finh vix kinh doanh

6. TIEN GUI TAI NGAN HANG NHA NUGC VIET NAM

56 cudi nam 56 ddu nam
Tribu déng Tridu Bdeg

dag VND LERT 6917220
83ng ngoi ¢ 3523356 820892
11.847.980 7788012

Tin i tal NHNN Viét Nam bao gém tién gai thanh todn vi d tr bt budc ta NHNN Vit Nam, 56 du binh
Quin tén g thanh todn clka Ngdn hing tal NEHNN Vst Nam khving thiip hon 54 tén phdi dy tri bilt bodc trong
thing. 55 Tén dy t1i bkt budc trong thing duoc tinh bing 58 du téa gli huy 39ng binh guiln cle ting lost tén
U phil dhs 110 bt bude 1ong thang trutc nivin vax by 16 du il bilt budic tuong Ung.

T§ # dy 1 b budc thuc té nhy sau 3 2 3 2

nam 2021 nam 2020
W/nam Winkm

D8I vol tién gUi ciia khach hang

Tider g bing VNG kiving ky han v €6 ki han dusi 12 thang 300 300
Tién i biing VND €6 by han 1if 12 thing 1 ién 100 1,00
Tin gt bing ngagt 1 khing ki han v 8 ki han dudl 12 thing #00 800
Tide gii biing ngoyi 1 o ky han 1l 12 thing 1 lén 00 &00

o0 cda cACTCTD
Tign g tslng ngogi & 100 1,00

L sudt vm thyc 8 co2 tién Ui tal NHNN Vidt Nam nhw s
Ngdy 31 thing 12 Nghy 31 thing 12
ném 2021

ndm 2020

/ndm W/ndm
Trong dy o b3t budk bang VND aso 030
Trong 6y 1 bit buge bing ngoai 1& 000 a0
WOt 0y it e butc bing VND 000 00
VU dy 11 bl bude blng ngaa 1t 200 005

7. TIEN GUI TAI VA CHO VAY CAC T6 CHUC TiN DUNG
(“TCTD") KHAC

7.1 TIEN GUI TAI CAC TCTD KHAC 56 cubi ndm 56 8du nam
Triéu dbng Trigu 88ng
Tién giri khang ky han 5778058 13.691.898
Bng VND 157829 429282
Bing ngog 14 5620229 13262616
Tién g o ky han 50.059.240 31.019.036
B3ag VND 43405790 26020000
Bing ngawgl 18 6652450 4999036

55.837.298 44710934

3.32 CAC BEN LIEN QUAN

Cac bdn duoc col i bén Mn quan cda Ngdn hang v cic Cong ty con ndu mdt bin c6 khd ning, trc tiip hode
gl tip, ke 104t bin kia hodc ally Ak huing ding K 101 bin kia 100G VRC 1 c8¢ Quylt dinh 1N Chish v
hoat ddng, hodc kin Ngan hang va cac COng ty con va bén K cling chiu sy kiém so¥ chung hodc $nh hutng
dang ki chung. Coc bin ién quan c0 thE I cic cong ty hojc ci¢ ¢l nhin, Bao gém ¢ cic thinh vidn mat thidt
trong gia diok ¢ ho

4. HOP NHAT KINH DOANH

Tol vgdy 30 thing 10 ndm 2011, Nidn hiing a8 mua 100% win cda Cang ty TH chin TNHH MOt thank vién Noan
hang Thuong mai C8 phdn Phit trién Thanh phd HA Chl Minh (HOFinances (én gol trudc dly B CAng ty TNHH
ML thanh vign Ta chirh Vgt Socléte Générale) theo nahl quyd cia Byl HO! Adng of 30ng nody 26 Thang 4 aam
2013 v Quydt dinh w5 2532/00-NHNN c0a Noin hing Nk nudc Vist Nam. Tng gid phi hop bt kinh doanh
12 62937 11U 8809 A thanh 10dn bing 14n trong nien 2013 Lot thé thucng migl philt sioh & 115251 ey
@dng duge phin b rong 10 nam.

Trong odm 2014 Ngdn ting 8 ban 49% ty 16 36 hitu trang HDFinance cho Cong ty Credit SaSon, va 461 tén 1y
Cang ty Thi chinks TNHH HD SAISON (HD SAISON') Trong thing 5 nbm 2015, Ngin hing ciing 3 tép tuc hoan
1t vige chiuiyéin nhugng 1,000 vén gop tai HD SASON cho mdt nhi diu tu trong muie voi tdng gid bin U 17.000
trigu Bng v ghi nhdn khaln 16 thulin 1 9604 tridy d6ng. Theo 46, Node hang 5 ghi rhdn gl I thé trong
nl g Uing WO 1y 1€ thod wn.

Thay a8 g trf Ioi thé thuang mat 1rong ndm nh sau:

Nam nay Nam trudc
gy déng Tribu 8éng
Téing glé trf Lot thé thuang mal ("LTTM") 15251 ns.25
Thei glan phan b6 (nam) 10
Gl trf LTTM 6 phiin b6 Ky & diu ndm 198.926)
G 7 LTTM chua phdn b dida ndm 16325
Loi thé thuong mai gidm trong ndm 5.763) 5.763)
Gid trf LTTM phin b trong ném 5.263) 763
ol han b cusi 10.562 16.325
5. TIEN MAT VA VANG

56 cudl nam 56 dbu nam
Tnéu dong Ty ddng

Tién mat bing WD 1604247 1445036
Tién mit bing noos 18 734 782318
Vang tién 1 0120 24901

2445611 2.257.255

Mo @) wilt hing nam cla cdc khodn tin gl cA ky han 13 cac TCTD khic ahur sau

Nody 31 thang 12 mnmu

nm 2021
e Wn
Bing YD 125-290 o1 - 110
83ng ngoat 010~ 050 001 - 0,25
7.2 CHO VAY CAC TCTD KHAC S8 cubindm 56 afu nkm
Téu déng Tridu ddag
Bing VND 105346 100,000

M i e hding ndm ca che khalln cho vty tie TCTD khic ahu s
Nghy 31 thing 12 Ngy 31 thing 12
nam 2021 ném 2020
Windm windm

Bing YND 130 15

7.3 PHAN TICH CHAT LUGNG TIEN GUI CO KY HAN TAI VA CHO VAY CAC TCTO KHAC

56 cudl ndm 56 ddu ndm
Tridu 8ng Triéu ddng

Ng a0 tiéu chudn 50.164.586 31.119.036
Tién i cb ky han 50059240 L9036
Cho yay cac 1CTD 105,340 100.000

Thay 851 dy phong rii 10 cho vay cic TCTD khic trong ndm ribis sau

Nam nay Nam trusc
Tridu 8609 Trides d60g
56 ddu nam - v
56 trich Wp trong ndm 56000
S dung dy phing &8 xll iy nii o (50.000)
56 cudi ndm - .
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8. CHUNG KHOAN KINH DOANH

56 cudl nam $6 diu ndm
Trigy ddtg THéu ddng
Ching khodn No
T phidu Chinh phis 3050038 2808096
Tri phidy v chuing chi thén gl do cic 16 chie thn dyng khic
trong nudc phdt hinh 8150910 9670149
11.200.948 12.478.245
by 9 doanh
Dy phong gibm g (2881 143}
11,198,067 12478202
Tinh trang nidm yét cila chc ching khodn kinh doanh nhu sa
56 cudi nam 56 ddu nam
Tidu dbng Tribu Odvg
D rwben yé1 3050038 2808096
Chesa nigm yét 815090 9670144
11.200.948 12.478.245
Thay a8 dy phong i o chiing khodn kinh doanh trong nkm nbw sau
Nam nay Nam truoc
Tridu déng Trigu déng
56 3 rdm 143 7500
56 trich Bpvihodn nhig trang nam 2738 (7357)
56 cubl ndm 2881 143
10.1 PHAN TICH CHAT LUQGNG NG CHO VAY
56 cudi nam $6 diu ném
Tribu Bb0g Tribu 8dng
No a0 téu chudn 194513332 173206625
Not cies chid 5337496 2259119
Nes ot chisde 1600455 815000
N nghi ngd 878136 803467
Ng cd khd nang mt vdn 851482 738881
203.210.901 178.323.092
10.2 PHAN TICH DU NG THEO THOI GIAN CHO VAY BAN DAU
56 cudi ndm 56 dhu nam
Tiéu dbng Tridu 84ng
Ne ngsn han 118620666 98832990
No trung hen 80776 26809265
W dai han 53660459 52680837
203.210.901 178.323.092
10.3 PHAN TICH DU NG CHO VAY THEO DOI TUGNG KHACH HANG VA THEO
LOAI HINH DOANH NGHIEP
$6 cudi nam S8 ddu nam
Tnbu 86ng - Trdu d8ng -
Cho vay ee té chic kinh t& 96.830.514 4766 97.771.480 5483
€ong ty TNHE khic 4093 A8 40570586 2275
Cidng ty o phn khic 41006965 008 51901680 20
€ng ty TNHH mot thanh vién do Nha nudc s hiu
100% véa diby & 23933832 L8 268888 22
o binh doanh 1586216 078 1105500 062
Doanh nghiép ¢6 vn diu tu mudc 6godi 1362513 057 1675933 094
Cang ty c& phin c6 vin cf phiin cGa Nha nudc
Chiim b0 SO% wn & I hoic #ng o6 ¢ phin cd
Quyn bt quyt hodc Nhd nuoc gi quydn chi phi
@81 vol cong ty trong didu 8 cla cong ty 295564 s 139157 008
Cong ty Nni rsoc 154280 () 96.207 005
Doanh nghidp 1 nhin Saasy a0 54405 o
Hop the xd v 1 higp hop tc 3 40261 002 31 o0
Khic 2060 on 24940 00!
Cho vay ca nhan 106.380.387 5234 80.551.612 4517

203.210.901 100,00 178.323.092 100,00

9. CAC CONG CU TAI CHINH PHAI SINH VA CAC TAI SAN/
KHOAN NO TAI CHINH KHAC

Gid trj ghi 36 hé todn rong
. z {ihea ty 0\ 1l ngdy lap bso csob
19 gl ol Hidss :A'I\‘:;'wq. Thisén Cong ng
Tribu 080G Tridu 8 Tribu 88ng
Tai ngdy 31 thing 12 ndm 2021
CBng cy tai chinh phal sinh tién t§
Gao dich ky han nén té 2996457 5026
Giso dich hodn 88 rén 1 18726466 1918
Cong cy ti chinh phai sinh khac
Guo dich hoin o6 B sult 115975
21.838.898 7.944
56 thubn
Toi ngly 31 thing 12 nam 2020
Cong cy tai chinh phal sinh tién th
Glao dich ky han tién th 10109568 5300
Gido dich hodn 8% tién 18 53834295 223082
CBng cy tai chinh phai sinh khac
Gao dich hoan 65 i swlt 1158.100 2550
65.101.963 7.850 223.032
56 thubn 21582
10. CHO VAY KHACH HANG
56 cudi ndm 56 dbu ndm
Tribu 880 Triby Odng
Cho vay cic 18 chae kinh 3, ¢ nhin trong AU 158734001 113459534
Cho vay bing vBn 13 1o, uj thic du tu 2208509 2020869
Cho vay chidt khiu cong cy chuyfn nhuong v cic gy 10 00 gl 22061 1699053
Cho vay thiks chi va thé tn dung 1713456
Cho vay cic 16 chic kinh ¥, ¢ nhin nute ngo 62046
Cac khodn te3 thay khach hing 1128 6127
203.210.901 178.323.092
10.4 PHAN TICH DU NO CHO VAY THEO TIEN TE
56 cudi ndm 56 déu nam
Tridy Bdng) % Tiigu 8bng *
Bing VND 190200467 9360 BAS875 WY
Bing ngoai 12 12010434 640 13787340 73

203210901 100,00  178.323,092 100,00

MOc 18 sullt hang nim cda cic khadn cho vy khich hing cia Nodn hing «b ca¢ Cong ty con tyl thl diém cudi
nam nhu s

Ngdy 31 thing 12 Ngdy 31 thing 12

ném 2021 nam 2020
W/ndm %/ndm
Bing VWD 00.00 - 2902 Q00 - 8050
Bing rigosl 1 001 -900 om -850
10,5 PHAN TICH DU NO CHO VAY THEO NGANH
56 cudi nam $6 ddu nam

Tridus didng " Tridn

Hogt 86ng lam thuk cic cdng vic tong i< hd g
@inh, sdn xudt sbn phum vt chilt va dich vy by by

ding ¢iia ho ola dink 68777767 3385 59720306 BAY
Cong nghiép ché bign, ché 130 036302  10m 12552339 704
Hogt dong kinh doanh bt 3ng sén 18913515 o3 14520664 a4
NOng nahip, tm nahiep va thiy sin 18826737 9 13004547 M
SAn ekt vih phan phas din, K a1, nudc péog. hat

NUSC v Gibu hda khiing ki 14467590 m 12684154 ALl
Xy aung 1106049 oAl 2127284 1nas
B0 budn v bin 1& 51 chia 6 10, mO 1, we may v&

dong corkhic 10196172 s 10563578 59
Dich vy uu tris v 0 wdng 5343499 263 5215502

i £ ko b 1356254 165 1350825

Hogt 30ng 181 chint, ngn hing va bdo hikm 1437963 071 1459744

Thong tin vb truyén thong 841387 om 1275450

Khal khoang 186 758 019 22 b

Hogt 3ong hink chinh v dich vy hd to 23605 0 25443

Gido dus vi dio 190 200968 0 102880 ol
¥ 16 v howt g o GIGp X ho( Ham 007 281511 a6
Hogt 36ng chuphn mén, idoa hoc va cong nghé 130435 0,05 20488 a8
Cung cip nudc: boat 3009 quin 1y vi xi i ric thi

noe thai 80445 61084 a4
Nght thudt, vui chos v gl trl 36%0 120467 007
Hogt 0Ny dich vy khic 264512 2042121 s

203.210.901 100,00 178.323.092 100,00

i
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11. DU PHONG RUI RO TiN DUNG

56 dh dur phang i 1o tin dyng i thal dem cudi nim bao gém:

Thuydt  $6.cubindm 56 d5u ndm

minh Trdu dng Tiu 8éng
Dy phéng rii o cho vay khich hing m 2452068 1935436
Chi phi du phong i 10 tin dung trong ndm bao gdm:
Thuyét Nim nay Nam trugc
minh Tridu déng Tridu 8dng
S48 tich 3 it phong i ra cho vay kich hing n 2255860 1704834
56 trich g dy phang tribl phidu 63 bkt do
VAMC phit hinh 124 83550
2.255.860 788,384

111 DY PHONG RUI RO CHO VAY KHACH HANG

Kt qua phdn logl ng T ngly 31 thing 12 ndm X131 v dy phong il 1o cac khodn cho vay cin phdi rich g theo
Thang tr & 11/2021/TT-NHNN vl thea chinh sdeh phdn ol ng vi trich Uo dy phéng 1 10t dung clla Ngan
ang va ¢iic Cdng ty con.

Thity 88 dy phang i 1o ¢ho vay khich hing trong nim nhif sk

Duyphdng cuthé Duphdngchung  Téng cong

T g Trdu a60g T A60g
56 dbu nien 653077 1282350 1935436
6 trich l3p trong ndm 2000750 235110 2255860
56 By phéng 03 s dung O x ¥ 1l 10 tiong nEm 1739228 (1.739.228)
56 cubl ndm 934.599 1.517.469 2452.068

Thay 88 dy phong 1l 1o £ho vy khich hang trong ndm troc N sau

Duphong cy thé Dyphong chung  Téng cong

Triéu déng Tnéu 86ng Tridu d6ng
54 ddu ndm 549113 1075629 1624782
56 nich Wp trong ndm 1496104 26730 1704834
56ty phang di 53 dyng dé nlt iy 1l 1o trong ndm (13943400 (1.394.140)
56 cubl nam 653.077 1.282.359 1.935.436

12.2 CHUNG KHOAN DAU TU GIU DEN NGAY DAO HAN
56 cudi nam 56 dbu ndm

Trigu dbng Tribu

Tral phifiu Chinh phi & 8198347 11320487

Trii phitu Nodn hang Phit tridn Vist Nam (i 499333 1400462

Tedl phidy v ching chi tién Ui do cac TCTD khde trong nude phut

haoh (@ 9502.337 10901.552

Trii phidu do cc TCKT tong nuoc phat hanh kb ITSSSTT 4558400
21.955.594 28.180.901

{41 Dby 1 chc i phidu Chinh phis €6 this han 11’5 ndm dén 15 rbm vor I sudt 1 LOO%MAm B8n 11,10%/
ey, K trk hiing naim. Tal nglly 31 thiing 12 nlem 2021, mdt 6 trdi phifiu vol 18ng ménh gid b 19%8.000 1réu
a8ng dang Auac cim cb 3 thyc hidn vay vin ta mét 18 TCTD khdc v & duoc clip han mik cho ciic nghiép
Vi thec hin voi Ngiin hilng Nha nuce Viét Nam.

() iy 1b cic i phidu Ngin hang Prae tidn Vidt Nam <o thal han 1l 5 nm dén 10 nem vl ma Wi sudit tif
S30%/nim i §,70%/ndim, 1Al trd hdng ndm,

() Exdy 18 che tedl phu v chuing e 1hn i do cic TCTD tong mue phit hanh, Trong 36, < trl phidu co
1hdl hgn 15 3 nden Ao 5 ndem v ¢ 1 sult 17 5.200/ndm dén Z03/nim, 1l trh hing ndm; chang chi tién
QU €0 tha ha 1 1 nden &én 3 rden v €0 187 sullt 1 2.30%/ndim ddn B90%Andm, I 11 dinh &y 6 thang/n,
hang ndm hodc cusi k.

{60 Dty 1 trih phid o8 this hgn 142 1 nen &n 10 e vt i st 250%/ndem S8 12.03%/ndm, 1 ted § thing/
e, 6 thing/iin hodc | nam/ASn.

58 dy phong @4 s dung 86 x Iy rdi ro
Chang khadn @su tur sin sing 68 ban

12. CHUNG KHOAN PAU TU

12.1 CHUNG KHOAN DAU TU SAN SANG DE BAN
56 cubl nam S6 dbu nam

Trdu déng Tridu d8ng
Chung khon Ng 42.642.461 29129511
Trdi phidu Chin pho ) 20986009 15,800,560
Tl phics va chang o i i ¢ e TCTO khix: trong rde phidt haoh (k3 15108883 FOTA95T
Trdi phifss do Gl 1 chix kinh 1 trong mude phit hink () 4457569 5346994
Chung khodn Von 1.013.973 1.013.973
Chang khodn Von do céc 18 chic kinh 8 trong nutie phat hinh 1013973 1013973
43,656,434 30.143.484
Oy phong g sin s3ng dé b (70436) (37.503)
Dy phong giém gib Q2867) (2.748)
Dy pheng chung (7568 (34755)
43.585.998 30.105.98

) Trdi phidy Chinh phi ¢ ths han to 5 ndm 08 15 ndm vb B swdt 1 1,10%/n3m dn /nden, W31 trd
hang ndm. Tal nglly 31 thilog 12 nm 2001, mae 55 trdl phiu vt ting ménh il 1 2064000 trigu ddng dang
duoe cim c8 0 thuc hidn vay vin tal mot 56 TCTD khic v 86 duoc cp han mic cho cic nghiép v thix
i vl Nod hiang Nha nudc Viét Nam

1) Telk phidu do cbe TETD khie phit hanh of thés han 102 niim S 4 nden, 13 st 1 2,80%/nam 8én 750%/
ndm, 1 178 hing nam. Chimg chi 1én gl do cic TCTD khic phat hanh cd thl han ti1 6 thing aén 24 thing
A L SLt vir 2.20%/ndem @ 780%/maim, 181 1 Sk ky 6 thang/ldn, 1 nim/Ain hode tal ngdy ddo han

1) Trdi phid Jo céc TOKT trong nadc phit inh o thax han 47 1 ndem dén 10 nim, i trd dinh ky 1 thang/dn
3 thdng/lin, 6 thang/lin, | ndmylin hodc tal nghy ddo han ca tral phidu. LAl sudt hign tai cia cac il phidy
1 1y 90%/dm dén 12,00%im vi ¢ dinh hode thay &3 dinh &y 3 thang/lin, & thing/lin hasc | namylin
10y theo loal trdi phidy cda ting Cang ty. Trei phid cda mde 38 18 chic kinh 1 €6 1 1dn ddm bio 1 quybn
50 dyng dit, du &n B8t ddag sdn, of phifu

Tinh trang niém yt 6o cic ching khodn dku 1 =8 sing 08 bin nhu saix

56 cubl nam 56 diu nam

Trigu Abng Tedu ddag
Chiing khosn No 42.642.461 29120511
04 i yét 21101009 15903452
Chsa niém pét 21541452 1322609
Ching khodn Vén 1.013.973 1.013.973
O niém yét 1013973
43.656.434
12.4 DU PHONG RUI RO CHUNG KHOAN DAU TU
Bidn dong dy phong 1l 1o chuing khodn du 1 rong nim nhy sau
Nam nay Nam trudc
Tibu 8809 Trbo 3bag
56 8fu nim
Cheing khode diu tu uln sing &6 bin 37503 1730
Chimg khodn dbu tu gl 380 ngly G0 han (khong beo gbm i
phis dic bt do VAMC phit hinky 007
Tréi phiddu dic bigt do VAMC phit hanh
87.579
58 trich lap/(hoan nhip) trong ném
Ching khodn Biu tu sin sing oé bin 12933 244
Chidmg khoin diu tu i dén ngdy Ao han (khdng bao gdm trai
phidu dic bift do VAMC phit hank) 21909
Tra phidu 83 bidt do VAMC phit hanh

11.024

Tt phiy ddc bigt do VAMC phat hanh

Tinh trang il yét cils cac ching khodn du 1 giis 8én ngay déo han nhe sau 56 cudi nam
Chang khadn diu 1 sin sing 36 bin
6 cudi ndm 56 dbu nbm Ching khoin b tu oK Gén ngly Ao han
Tridu ddog Tribu déng
Ching khodn Ng
D8 rém yét 877680 12720949
Chasa niden yot 13252954 15452952

21.955.594 28.180.901

13. DU PHONG GIAM GIA DAU TU DAI HAN
12.3 PHAN TICH CHAT LUGNG CHUNG KHOAN DUGC PHAN LOAI LA TAI SAN €O RUI RO TIN DUNG

Nam nay NAm trudc
56 cubi nam 56 du nam T d0ng Tisdu 88ng
Tréu 8dng Tribus 880 T
—_— 56 ddu ndm 51481 18,296
Tral phifu do cac 16 chic kinh té trong nudc phit hanh (Hoin nhdpiirich Wp trong nim 13185
Nt ) tiéu chudn 1021346 9905394 $6 cudl nam 20.590 31481

10.213.146 9.905.394
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14. TAI SAN CO BINH HOU HINH
Thiétbl,

Nhacla, Méymoc Phuongtién  dyngcu
vitkiéntroc  thiétbj véntdi  quinly Taisinkhéc Téngcong
Tridu 36ng Trdu ddng Todu 0dng  Tridu 86ng Tridu d6ng Trigu d6ng

Nguyén gié

6 i ndm a3 22881 119683 330698 1830 13885
Tang tiong nam 52484 57317 2586 080 2678 156232
Thanh ¥, nhuong bin @ (1047 (166) nRn A037)
56 culi nim 484830 20431 345339 350262 14508 L7500
Gid trf khdu hao luj ké

S4 dbu ndm 12164 134260 180892 70545 w2 nran
Khiu hao trong nim win 20873 36500 2.0 830 700
Thanh ), nhucng ban Ll (1047} (186) (1.266) 2955)
56 culi naem NS 154095 217206 292004 10952 81590
Gl trj con lal

S5 A% ndm IHam 83552 13877 0153 1208 601,398
54 culi ndm 347515 126036 126133 58238 1556 63478

Nguyn gil s thi sin o dinh hin hink di khifu Fao bt nthung win <on & dung tal ngy 31 thang 12 ndim 202)
15 437011 tridu (38ng (NGdy 31 thang 12 ndm 2020 455586 tridu ddngl

15. TAI SAN €O DINH VO HINH

Quyén Quyén
sitdung dit  sidungdit  Phin mém

y Talshn khdc  Téngcong
Triéudtng  Triduding Tduddng  Tfudéng  Triuddng
Nguyén gid
56 Bl ndm 104233 25559 120924 5507 686263
Tang trong ndm 5393 280 12205 1807 291225
56 cudi ndm 109626 S2A19 333129 2314 972438
Gid tri hao mbn Ky ké
56 8 ném 8160 216686 3387 28233
Hao man trong nam 207 - 43815 22 46408
58 cull nben 1023t 260501 1909 734641
Gid tr con lal
56 50 ném B6073 255,599 104,238 2120 458030
56 cuds ndm 93,395 SU419 72628 3405 702847

Ny o cxk 1dé s 2 inh v hinh 83 hao mon hiit shung viin con st dung 121 naly 31 thing 12 ndm 2021
13 202872 by 66ng Ngdy 31 thang 12 ndm 2020 191.085 wéy dbngl.

1) Dy 1 cac khadn phil thu 1én quan 86n vids chaydn nhupng tii s8n cho cic 16 chic kinh 1 val 18ng gid
ri b ban g8 (8 738,000 triéu ddng. duoc thanh t0dn trong vong 7 ndm vk i wit TH/ndm. Goc v & trd
chém duoc thanh 1odn hing ndm
0 Tom Ung mus sden TSCD b ol

56 cudi nbm 56 Gdu ndm

Triéu d6ng Tridu 3ng
Mua s8m nha, try 3 358166 57676
Phuong tige vilo til <3601 46571
Phin mém 26849 26886
Mua sdm 1Al sdn ke 29366 21407

455.982 552,540

40 Tt ngay 31 thang 12 nam 2021, khadn phal thy 1l hoyt 80ng bidn chung khadn trd chim vl 53 tién
239980 trigu A0ng. 14 khodn phil thu khéng (¥ sult, lién quan &n hop d8ng chuyén nhugng khodn diu
A hars 0 han vao nam 2022

) By § cie khodn phdl thu hoa hiing nhin dugc tU che chuong tinh khuyén mdi voi cic dai iy vd cic
Kholn ting i cho host d8ng khic,

v) Dy 1 ¥hodn 1 118 pude cla hap $bag dy thile cho vay gida Ngan hang v mat 16 chdc khic thdl han
Uy thikc dn hét ngly 31 thing 12 ndm 2022

17.2 CACKHOAN LAL PHI PHAI THU

56 cudi nam 56 @by nam

Trigu 0dng Triéu ddng
L3 phai thu 1y host 40ng tin dung 1553134 1676829
LA phii thy tir chung khodn du 1170379 1356312
Lai phal tha 1 téa gdf 54810 6752
Lal v phi phai thu khac 78002 K646
3.256425 3.090.539

56 cudi ndm 56 84u nam

Tridu g T ddng

Chi ph v trudc chds phin b5 (i) 1563383 1663574
Tai sdn gdn ng char xd iy 10 280755 260059
Vit Wy va cdng oy 107535 63775
L8 tht thuong ma 10562 16325

T3i sdn O hhic 4840 6469
966.875 2.019.202

16. BAT DONG SAN DAU TU
Nha cila, vt kién tric Quyén sitdung dit  Téng cong
T déng Tieu 86y Triéu ddng
Nguyén gis
6 @y ren 1982 190% 2058
Thanh  trang nim (1582) (19.07%6} (21.088)
S8 culi nden
Gla tr) hao mon luy ké
58 0y nden 198 - 198
Khiu hao tong ndm ] 0
Tharh i trong ném (48) 248)
56 cuth ndm
Gl tri con lai
56 adu nien 1784 19076 20860
5 cutSi nam
17. TAI SAN €O KHAC
17.1 CAC KHOAN PHAI THU $6 cubi nam 55 ddo ndm
Triby ddng Ty Gdng
Phal tha Ibes quan 480 NGHSP vy th Tin dung trd chim 15561571
Phii tha 16 choe thé 1452073
Chi phi ¢ong tinh 730372 632408
PHd) thu tis thanh  TSCO (0 574000 856,000
Tam ing mua sm T5CE 00 598
PhA) thu dich vy thu b kém hd tro quie ty tr phidy 20647
Phl th tlr host 8dng bika ching khod trd thim () 980
Tam (ing host déng nghidp vy 203009
Phii thu dich v dal f bio hidm 125139
Ky quf gao dich phil sn 102058
Pha tha haa héng dal ty (V) o587
Ky quy thué vin phing, TSCD va cong cy dung cu 73045
Tam Ung cho khadn tién gt 1t e 14 A8 rao ngay 45602
L trd 1 cho vy uy thic (Vi 40000
Torn tng chi phi xd I§ thi 13n bdo ddm 31801 8155
Pha) thu A6 thc thu b thén vay nans
Phii thy ngdn séch Nhi nude b73}
CSc khodn phi the khic 266% 310584
20234815 10.864.666

1) Crw phi trd 1ruoc cha philn b chil yéu bao gém chi phil mua cling oy, dyng cu, chi phi dich vy trd rude,
o ph thud W sin, thud Sudng truybn dd k. oty phi BEO trl, 503 chda thd sn, o phi hoa hdag di trd cho
@ Iy oho v tim kidery khidchy hang va chi phi trd e tién thisdng nhin vién kinh doanh,

) Tak khodn nay th hign cac 14 s80 nhin gan ng 1 cikc khich hang vey qud han v dang dux Ngdn himg
w1 thus b 00 theo auy dink cia NHNS.

17.4 DY PHONG RUI RO CHO CAC TAI SAN CO NOI BANG KHAC

Dy phang nil 10 cho cc ti sdn €6 né bing khdc bao gim dy phing no phll thu ks a4 cho cic khodn phii
iy, 1am Ung gud han theo quy dinh tai Thng 1 56 48/201WTT-8TC. Thay 86 dy phong il fo cho cic tisdn
€604 bing khic trong nim nhu s

Nam nay Nam trde
Tribu 86ng Tribus Gdng

56 by rdem W76 19593

56 trich Bp trong ném 4047 123

S dyng dy phong &% wil fy i 1o tong ndm 503)

56 cusinam T wae  wae

18. CAC KHOAN NO NGAN HANG NHA NUGC VIET NAM

56 cudi nam 56 ddu nam

Trbu déng Tndu 88nq

Tién gif cia Kho bac Nh nutc ' ;

Vay Ngan hang Nha nude 142771
Wi

» Ngin hing Hop té Qubc 1 Nndt Bin (0
» Quy Phit Tndn Doanh Nghidp Wia v NS ()

) Dly & khodn vay theo dy 4n T 1o Doanh nghép via v nhd gial dogn Il va gial doan i do Ngdn hang Hop
téc Qudc th Nhit 830 UBIC) ti vo thong gua NHNN Viét Nam. Theo théa thudn khung v cho vay tal ngdy |
thing 11 nim 2002, Ngin hing dugc vay 96 ti trg cho cic doanh nghiép 40 tidu thuln phis hop i cic dide
K9 Quy dinh ¢l Ay dn, G&¢ 1rd theo lich trd ng dinh lbm sung hop déng, Wi tré hing quy.

00 iy 18 M vy 1l Quf Prdt Tride Dosnh Nghigo Viss vi Nho GMEDT) vl i sult 2D0%marm, thix han vay
61 thing. Gic v Bl uoc trd Sinh ky hieg thang,
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19. TIEN GUI VA VAY CAC TCTD KHAC

19.1 TIEN GUI CUA CAC TCTD KHAC

56 cudi ndm 6 ddu ndm

Tridu ddng Tribu 0dng
Tién giri khéng ky han 236 28347
Bdng VND 16649 27080
BIng ngogi 8 5667 1267
Tién géf c6 ky han 59.829.388 38.966.120
Bing VND $31%6938 37356000
BIng ngoai v 6652450 1570120
59.851,704 38.994.467

M @ bt hang nikm cac bhadin i gI coa cic TCTD khic nbu spe

Ngy 31 thang 12 Ngay 31 thing 12

nim 2021 nam 2020
w/ndm Wndm

Tién g CKH bing VWO 100 <300 w2-100
Tién g CXH biing ngoa! 1 a17-050 020-025
19.2 VAY CAC TCTD KHAC

56 cudi nam 56 diu nam

Tridu B8ng Tribu 8
Phhal trd vé nghiép vy thir tin dung tré chim
Bdng VND 0000565 131451
8ing ngogl ¢ 5560602 3990731
Vay cac t6 chic tin dung khac
Bing VND 209218 23993504
Bing ngog v 970079 7082730

T ov0sn 3681106

47.390.878 36.)

Cie khadn vay cic TCTD khde bing VNO ¢8 théx han tif 14 ngdy 8én 364 ngy. chiu 18 sult t 0,85%/nam dén
5 50M/ndm, 1 174 cudi ky.

Cac khadn vay cac TCTD khac bing ngog 1 <o t!hat hao tir 1 thing dén 62 thing, chiu 1 sudt 10 0.28%/ndm dén
343, trd Bi hdeg ndm

B30 g8 trong cic khaln tn vay che TCTD hic ¢6 ciic khaln tién gui vi tén vy 1 gid 15999229 iy ddag
Noky 31 thing 12 nam 2020 22071 424 tribu 88ng) due ddm bk bing cic ching khodh vl 16og ménh gia [y
16192000 triéu dong NGy 31 thing 12 nim 2020: 22 078,000 tridu ddng).

20.2 THUYET MINH THEO DOI TUONG KHACH HANG VA LOAI HINH DOANH NGHIEP

56 cubl ndm 56 dbu nam

Triéu dbng Triéu 0ng
Tién gifi ciia t6 chic kinh té 86.516.503 88.057.701
Cang ty o phie khic 30809827 n/NRN
Cong ty TNHH khac 21914358 178100186
Cong ty N neioc 1.960.552 12035.008
Cng ty TRHH mit think vidn da Nk rudc 56 hitu 100% vin diéy & 5784365 13034544
HOPp TAC K v lién hido hop tic « 3R7RISS 3790016
Cong ty o8 philn €0 v ¢ phidn cOa Nh nudc chdm trén 50% vin
didu @ hode 18ng 8 b phin cb quydn bidu qupdit: has Nha nuoc
G Quydin N phal A8 v cong ty trong DN I cia cng ty 3796365 1961889
Don vi fanis chinh sy nghiép, Ding, doan thé va hkp hol 3133551 2843507
Doanh nghilp 6 win G tw made ngoM 1044729 2462874
Cong Ty libn doanh made ngos 2862 780,021
Céng ty trach nhidm hOu han 2 thinh vién 115 ¥n o phin vn gop
<k Nhi noc trbn S0% vén didu 16 hodc Nha nude gid quydn chi phéi 19899 162735
Doanh nghiép w nhin 13542 ans
Céng ty hop danh 1604 17807
H inh doanh 1219 m
Khic 935.565 1053297
Tién gdti ciia ca nhan 96.766.614 86.562.569

183.283.117 174620270

21. VON TAI TRQ, UY THAC DAU TU, CHO VAY
TCTD CHIU RUIRO

56 cudi ndm 56 ddu ném

Trgy dbng Tribu ey
Ve 3

M Y 9
Vi 1 110 £l Quy Phiit trdn Ndng théin 6 %9
Vi 13i gy dn waly dung b thing clip nuse Nhon Trach -
Gial doan I 714006 20674

V51 thi 10 chuong trinh ha 1o phit 1ién chinh ssch ol cdch
ngdnh dién - Gai doan I ()

{01 By 1 khodn vay 128 tridu DS s My 1 85 thi chinh 8¢ 1ai 1o chuong trink hd trg chinh sach ol cich ngnh
dibn - Giai dogn I, thik han 29 ndm tingay 4 thing 8 nkm 2015 dén ngly 4 thang 8 ndm 2043 vis i sult LIBOR
ki han 6 thang clia D6 la My chng val nodn chénh Ich bién 0% duoc Ngda hang Thé gios diéu chinh dinh ki
vao ngay | thing | va ngdy 1 thing 7 king rdm.

20. TIEN GU'I CUA KHACH HANG

20.1 THUYET MINH THEO LOAI HINH TIEN GUI
56 cudl nam 56 ddu nam

T1hu ddng Trdu &g

Tién gifi khong ky han ("KKH*) 23.949.408 21.038.455
Tider gl KXH bdng YND 24987 19856 874
Tién ot KXH bing ngodl 1210120 1160.209
Tidn gui 56t kigm kbvéng ky han bikog VND 349} 2815
Tidin Ui 6t kiém kbaing ke han bling ngoal th 20808 18557
Tién git co ky han ("CKH") 156.836.735 152.703.469
Tk gdi CKM bing WO CTATIB0R ORI7665
Théer i CXM bideng ngowl 18 1605114 1639508
The g 06t kR c6 by han Bing VND 137865 80692075
Tién 9o 1t ki c0 Ky han bng 100 18 415954 55420
Tién gin von chuyén ding na3n 42079
Tier g0 v chisydn dlng bing VND (L9 40362
Tidn g véin chuyén ding bing ngos th 970 T
Tién ky quy 925.214 595.949
Tidn gdi ky quy bing VND 878850 506.708
Tién gdi ky qu Bing ngoa 1 46,364 89241
Cac khoin phal trd khach hang khac 1.500.428 240318
Tién oot e kiden khac 1500428 M0318

183.283.117 174.620.270

Wil W sust hing ndim cida che khodn tién gil ciza khich hing nhy sau

Ngdy 31 thing 12 Ngdy 31 thing 12
ndm 2021 ném 2020

W/nim w/ndm

Tin gl KX bing YND 000-6.20 00002

Tidn i 16t kidm KXH bing VRD 010 010
Tién gai KXH bing ngoal th 000020 Q00020
Tiln g1 16t hsbem KKCH bilng ngoal 1€ 000 0,00
Tién gl CKH bikng VND 030710 Q10420
Tién Qi 1t kigm CKH bing VND 000900 000- 900
Tién g0 CKH bing ngos 12 000 000
Tién 9ol tét kiéen CXH blag ngoak té 0,00~ 180 000~ 200

DSt vin tén gl o ky han, trong truang hop khach hang rut trudc hen, B sult nhgn duckc 38 ap dyng theo Wi
st khding kif han

22. PHAT HANH GIAY TO CO GIA
56 cudi nam 56 Gdu ndm
Tribu dbng Trigu 8éng

Chilng chi tién gl 6.413.000 9932000
Dudi 12 thing 30000 484000
T4 12 thing dén dudi 5 nam. 5406000 9301000
TS nam td Mn 177000 147000
Tral phiéu thuang 28930063 20710063
Tir 12 thing dén dudi 5 nden 22578000 16678000
T4 'S ndm vl ién 6352063 400,063
Trai phiéu chuyén 661 () 7442.500 3.694.400
Ta 'S ndon 1 7442500 165800
Chi phi phat hanh gidy t& c6 gia (29.450) .206)

42.756.113 34.332.257

*)Ngéin hang d3 phat hanh 3 dot 1l phidu chusyén &Sl cha nhia A tus o ngolll vai ménh gia W 100000 £6
My téin mée trdl phidu chuydn 381 By 18 cic trai phidu chuyén 851 phit hinh riéng I cho cac nha diu tw nude
NGO el ky han 5 ndm mde ngly, i st 1rai phifls A.5vnden, 1 1rdi phidu 1rd hang ndm. géc thaah todn mdt
10, At 0 hagn néu khdng chuyn A8, chi tide nhu sau

56 luong
trki phidu
Dot phat hanh phat hanh Théi diém chuyén déi

(Tri phidua
Ny 4 thing 1) 300 41500 Chil &3 hinu trdl phiu o8 I chuyba 46 {fodn b0,
ndm 2020 nhumg khdng 1ing phdn) thanh of phidu Ny

hang vio b8t b thes dide ndo sau 12 thing |

Nody M thing 12 1300 ALB00 Ny vh khting mudn heao 32 thing b i ngly
nim 2020 phit hanh trdi phidu
Ngdy 29 thing 12 1650 41061 Cha sb hou i phidu oo quydin thuc hién chuyén
nam 2021 351 1030 b hoye mdt phin thanh b phidu Ngan

hang vdo bt hy thol S naa saul 12 thing va
khang mudn han 59 thing ké 1l ngay bt ddu
tinh i8i tr& phis

Gl Chuydn 08 dy kién o8 thi Quoc dédu chinh theo cilc sy kién pha lodng trong tuong ki theo quy dinh
M L5 st ing b ciia il 19 ¢ Gl pidt Nk t3i thas diim cudi nden cla N hing v c8ng ty con s sau

Ngdy 31 thing 12 Ngdy 31 thing 12

ndm 2021 ném 2020
Whdm whim
Ching chi 1én gl dus 12 thing 320640
Ching ch tién gUi 112 thing 8én dudi 5 nlm 555 - 1100
Ching ohi tidn G 10 5 nden 12 1én. 11,00 - 1400 100~ 1400
13 thang én duth $ ndm 250 - 690 570 - 690

11 5 nden ) lény 450 - B0 870

|
|
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23. CAC KHOAN NO KHAC

231 CAC KHOAN LAL, PHI PHAI TRA 56 cudi nam 56 diu ndm
Trigu 8éng Triéu ddng
Lal phai tré tién gdt 1t kidm bing YND 1997365 1907760
L3 phdi trd 1ién g bdag YND 1549540 1623288
L5 phli trd phat hank gidy 10 ¢d gid blng YND 617752 684334
L3 phai tr phit hanh gidly 10 08 id bng ngow t& W60 7914
Ll phii trd cho tidn vay biing VND 100000 139509
(3 phii 11 cho tién vay bing ngoa 18569 8%
L3l phii ted bén quan dén guo dich holn i 26553 22516
LA phii 178 cho vl Tt trg, u) thic Bl 1y amn 12676
LI pha1 1A i quan d8n gleo dich ky han b0 6204
Ll il 1 1én ot i kigm bang ngoai t& 203 B0
LA phéi trd tién gt bing ngop 18 (L) 0

4.383.088 4435108

23.2 CACKMOAN PHAI TRA VA CONG NG KHAC 56 cudl nam 56 diu nim
Ty dbng Trid 8y
Cac khodn phai tri ndi bo 224238 279475
Cae khodn phii trh cong nhin vign 193582 26237
Quy khen thudng v phic kit () 30656 23238
Cc khodn phii tri bén ngodl 2.245.862 1.735.602
Thut vb cie khadn phil 18 nodn sich NhA nude 488277 3M087
Phil 8 giso dich chuyén 1ién nhianh qua thé 77136 201450
il gicr b v cha thanh 1odn 4y7978 458924
Hoa héng pha trd 125308 150580
Phal trd cho dat by 60 72592 104355
Nhdn tién dy théc cho vay 61598
Phii 18 c§ 1 13000 300.000
Ché thanh tokn M 265973 195.300
Céc khodn phil trd khac 640.786 445.367
Doanh thu chiy phan bs 90140 207213
Phil trd wé iy dyng oo bin 18242 15785
Cac hain phii ik bhac 34404 222309

3.110.886 2.460.444

{0 Bién ddng tanggubm) cla Quy Nam truée
khen thudng phac igl trong ndm nhy saw Tribu ddng
56 A ndm 14999
Trich g guf trong nam 10:000
S dyng quf bioag nle 11767
56 cubi ndm 23.238

0 Ph 125 cho i 1 1 cac khodn gidi ngdn phal trd cho del i do Al 83 cung cip Nang hoa cho khich hing
vay mua hang

*) Theo Nghi dinh 56 92/72021/NS-CP ngay 27 thang 10 alim 2021 vé gidm thué thu nhip doanh nghép phil
o a nm 2021 881 vr doanh nghiép ¢ doanh thu trong ky tinh thu nam 221 khdng qua 200ty déng va
doanh thu trong ky tinh thud ndm 2021 gidm 50 voi doanh tha trong ky tinh tué ndm 2019 s dugc gidm 30%
38 thué thu nhip doanh nghiép phil ndp cia Adm 2021. Theo 86, CANG ty TNIHH MO thinh vidn Quin No vi
Khai thac Tai s3n - Nadn hang Thuong mai C& phdn Phit 1rién Thinh pht HA Chi Minh 3 ghi nhdn chi phi TNON
Augc gidm trong nam hidn Kanh v 58 tén @ 193 téu 88ng.

24.2 THUE THU NHAP DOANH NGHIEP HOAN LAI

Bang cAn 6 ké todn Anh huting dén bao cao két qui
hop nhit hoat dong kinh doanh hap nhat
S6cubindm 56 dbunam Nam nay Nam trugc
Tiidu 88ng Tréu ddng Téu dng Tidu deg
Tai sdn thué TNON hodn lal
L8 chénh lch ty gid 24
Thud TNDN hodn i phal tri
L3 chéah ch 1) ol 1502) (4664 4062 146649
Thu nhap/ichi phi) thué TNDN
hodn 14l thudn 4.062 (.07
25. VON CHU SO HOU
Tinh Hinh thay 451 win chi ¥& hiu nhis sau.
Thing du
V6n diéu ¢ w6n ¢6 phin €6 phidu qui
Chitidu Trigu 86ng Tridu d8ng Tridu 8809
S8 Ay ndvn 16,0885 288 535956 [REE)
Tang vin trong ném (*) 3984418
Lgd nhudn trong ndm
Trich 4p chc quy
Trich quy khan thudng, phix kn
S0 dyng quy trong nikn
Chis of 1 trong nim
56 cubi ndm 20072.906 535.956 (413.448)

24. TINH HINH THUC HIEN NGHIA VU VI
NGAN SACH NHA NUGC

Phat sinh trong ndm
56 dbu ndm 56 phéi nop 6 88 nép 56 cudi ndm
Tiu ddag Tridw dbng Tridu 8éng Tridu 8ng
Thus gia 1 gia tang 19127 155267 N2 2
Thit TNON 24612 1520180 11409686) 400126
Cicioa! thud khac 3628 254739 (248558 42365
Thud thu nhdp cd nhdn 3752 230176 (225.208) 39.720
Thué nha thdu 1476 23628 22.455) 2649
Thud mén béi . n 327)
Thué nha ddt > 20 (20
Thud khdc > se8 (588) .
324987 2.030.686 1.870.396) 485.277

24.3 THUE THU NHAP DOANH NGHIEP (“TNDN*) HIEN HANH

Ngir hing v cic C8ng ty con cb nghia v ndp tha TNDN © 20% trén tdeg kol nhwn chiu thué theo quy dinh
higns hanh (nden trudc 20%)

Cac bio o thie clia Nodn hang v cdc £8ng ty con 36 chit s kim tra cla co quan thud. Do vibe dp dung Lt
VA CAC quy dinh v thué co thé Suoc gidi thich ten nhidu cach Mhac nhau, 58 thué Auoc tinh by tén bao cio
1 chinh hap nhdt o thé s& by thay d5| theo quyét dinh cudi cling cia co quan thud

Thuk thu nhp doanh nghiép hign hinh phil trd duoc kic dinh dua bén thu nhip chiu thué cla ndm hign 1
Thu nhio chiu thod khie vo! thu nhip duoc bdo cha trong biko cho bt aud hogt ddag tinh doanh hop nhit vi
thu nhip chiu thul khing Bao gém cac khodn muc thu nhip duoc tinh thud hay ch phi duoc khi
i 1l trudc do cO s ki it g vie: ghi nhin theo chinh sich b 10dn cia Ngin Kang v céc Cdng ty con
v cic quy dinh v thu hign hanh, vi cling khdng beo gbm cic kholn myc khdng phii chiu thud hay khong
duoe khilu trd cho muc dich thué. Thué thu nhip doanh nghiép hién hanh phai trd cda Ngin hang va cic Cong
1ty con duoc tinh theo thué sulit 43 ban hinh dén ngly kit thic ndm thi chinh

Chi phi thus TNON hidn hinh trong ndm duce tinh rhu sau

Nim nay Nim trude
Tribu 080G Trity Adag
Téng lgi nhudn ké todn trudc thué 8.069.617 5.818.222
Thiod TNON theo thu st 20% dp dung cho Nodn hilng v cic
Cong ty con 1613923 1163644
Cac hhodn @iy chint gl
» Dy chinh gim thu nhip chiu thué 600)
» Thud TNON duox giden tong nim (1) 098 @)
» Thu nhip 1it o toc 52

» Dy chinh gdm ki

» Chuyéin 16 1 ndm trudc cla cing ty con
Che khokn @iy chinh thog

» Dby chinh tang Mac 5309
» Chi phi khong duce khlu s 520 2249
» By chinh ka nhudn do hop nikdt bao cao ti chinh 645 233
» L& cla cong ty con khdng chiu thud 165
Dby chinh 36 thud phdl ndp cdc ndm trudc 7 3577
Chi phi thué TNDN uoc tinh trong nam 1.620.180 1.164.048
Vén @bu i xdy Loinhubnchua  Loiich C6 dong
dyng cobin Quy clia TCTD phin phéi khong kiém soat Téng cong
Tridu 3dng Tiéu 8ng Tridu 38ng Tedbyu 6dng Tridu dbng
8 1847081 4939190 1706692 24704048
(398ad1®)
6.0535%9 199980 6453499
TUI818 07818
{10,000 (0000
(7434 {7434)
(350.000 350000}
89 2.547.465 6.290473 1.756.672 30.790.113

(41 Ngan hing thut hide 1ang vén didk; 18 theo Nghi quyét st ht 06 d6ag 36 06/2021/NQ-DHOCD clia B hoi
d80g C4 d6ng Nogan hang noly 23 1hing 4 nam 2001 vi cbng van 58 4808/NHNA-TTGSNH ngdy 02/7/2021 cilia
Ngsn hang nhl nudc Vidt Nam vé viéc chip thudn Noin hang thng wn 111 16.085 438 triéu dbog 4én J0072906
by 880y
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BAO CAO TAI CHI

Tinh hinh thay 81 cic quy ¢ds Noln hing vé cic Cong ty con rong nim duox. thit hidn trong bing duds diy.

Quidytrabs  Quf khic

Quidduty Quydyphong sungvin  thudc vén chi

phat trién tal chinh diduté s hau Téng cong
Chi tidy Trgn ddeg Tridu ding Ty ddng Triéu ddng Triéy déng
58 ddu ném ] 1254630 97506 87 1847081
Teich 1§ cic quy 454545 220273 25000 707818
S0 dung quy trong nam (7434 (7434)
S8 cudl nam 70 1.709175 725979 n2aa 2.547.465

Chi 1iét o phidu clla Ngdn hang nig sas

6 higng ¢ phidu aang ky phidt hanh
$6 kigng ¢ phidu 43 b ra céing ching
» C6 phidu phé thang
50 hgng ¢ phiéy Aupc mua ki
» (8 phiéu phé théng
58 Wgng ¢ phidu dang luu hinh
» C4 phifu phé thang

Ngly 31 thing 12 Ngdy 31 thing 12

ndm 2021 ndm 2020
€8 phads 6 phibu
2007290642 1408846818
2007.290 642 1608848818

15081522 15081522
1992209120 1593762296

26. LAI COBAN TREN €O PHIEU

Lt cr bin trén o8 phidu due: tinh bing cach chia lot nhudn hodc 15 sau thi phin bé cho of ddng s hix o6
phidu phé thang cila Ngdn hang au ki i diu chinh cho vic trich U qui khen thudng, phix ko cho &
Iuong binh quin gia quyén cii 55 <5 phidy phé thdng dang ki hinh tong nim

Nphn hing s dung e thong tin sai oF tink 1 co bin trén cf phidu

Nam nay Nam truoc

Lot nhwagn thuln sau thud phin b6 cho of 8dng s hitu of phidy

phé théng wiéu déngl

iy chinh gum do trich quy kben thudng, phuc lol trdu ang!

6053519

Lof nhedn thul sau thué phin bé cho o8 88ng s8 hiu o6 ohidy
Pphé théng 86 tinh 18l co bin trén & phidu (iridu déog)
Bt quiin gia quyén cla 38 ¢d phidu phé 1hong 46 tinh I co bin

trén ¢ phadu I8 phadud

L 31 ¢8 phiku "

30. LAI THUAN TU HOAT DONG KINH DOANH NGOAI HOI

Thu nhip tir hoat ddng kinh doanh ngogi héi

The 1 kinh doanh ngoai té glac ngay
Th 1 ¢ c0g cu 1 chinh phii sinh 1 1
Thu tit kinh dasnh ving

Chi phi hoat ddng kinh doanh ngoal hél
Chi vé Kinh doanh ngos: 1é Glao ngay.
Chi vl cic cdng cu tal chirsh phii sinh thén t
Chi v kink dosnh ving

31.LAI THUAN TU MUA BAN CHUNG KHOAN KINH DOANH

Nam nay Nam trudc

Tribu ddog Triéu dbng
Thu nhip 1 mua bin ching khodn kioh doanh 82141 188575
Chi phi wé s bidn chadng khodn kinh doanh Ry 90753
(CN philhon nhip dy phang ik 10 ching khodn kich daanh ans 2357

8053519 4238949

1992200120 1991621330

3.039 2128

Nam nay Nam truoc

Tnéu ddng Tnéy ddng
848.581 981.034
723427 780393
123284 194959
1470 5.682
1669.333) (812.379)
0423 592427}
(148591 Q20808)
(£ (143
179.248 167.656

100932 105.179

32. LAI THUAN TU MUA BAN CHUNG KHOAN DAU TU

Thu 6hdg 1 mua bin ching khodn & b (%)
i phi wé mua biin ching khodo du tis %)

Trich Wp dy phéng nil 1 chuing khodn 18n sang 4 tan
Hodn nhdavitrich Kol du phdhg 11 1o chdng khaan il 84a ngly

0o g

Nam nay Nam trusc

Tridu déng Tribu 8dng
552507 310164
(713600 169.338)
31919 (82.441)
21909 (18.576)

477.213 139.809

(%) Crénh Kch gids thu nhip thuldn t khodn dlu tu va0 trdl phidy Chinh phi (bao gém thu nhap Bl v thy
nhdp thudn tir s BAn va e phi huy Aong binh audn cia che Mok tidn got ¢ ki han i dung & mus ¥
phitu Chink pha & 118014 tridy d8ng (nim 2020 i 178623 tridu ddng)

27. THU NHAP LAI VA CAC KHOAN THU NHAP TUONG TU

Ném nay

Trbu déng
Thu 4o B cho vy bhach hang v TCTD khi 20852957
Tha & 10 kint doanh, diu tu chung khoan No Apegan
» Tha 1a: sl ching Whaden dles o 3048413
Thu nhio W tién gt NI609
Thu nhdp 1l nghép vy bdo dah 20113
Thu khic 1 hogt 30ng tin dung 1528118
26.176.210

Nam trudc

Ty 8dng
18885588
2787134
2787134
13362
250415
1090747

23.137.246

28. CHI PHI LAl VA CAC KHOAN CHI PHI TUONG TU

Nam nay

Tribu dbng
Tid 48 i gl 9635017
Trd Lt phat hanh gidy 10 €0 gld 2005332
Trd 141 vén vay 531448
Chi phi hoat dng tin dung khac 43796

29. LAl THUAN TU HOAT DONG DICH VU

Nam nay
Tridu dog
Thu nhip tir hoat déng dich vy 2322733
This phd dich vy mos gt bio hidm 1316706
Thi 14 dich vy thar 100 £39.005
Th 10 digh vis ngdn quy 17361
Thu phi dich v o qudn ti sén 358
Ths nir dich v tuviin 400
Thu i dich vy dy thac va Gl ly 01
Thu thic 153506
Chi phi hoat d6ng dich vy 1200.295)
Chidich w thanh todn 1136899
Chi dich vy ngan qui (13406}
Chi phl hoa héng méi giol 05578
Cute phi buy dign, mang vién thing (1097
Chi dich vy tuviin (i)
Nghide vis Uy thac va dai iy
Chikhac @203
1927438
33. LAI THUAN TU HOAT DONG KHAC
Nam nay
Tridu 0
Thu nhip tir host dong khic 496.275
Th 1l 0o d il Iy ik 0 24000
This tiz 0ghiep vy phi simh (3 st va hing hoa 79294
Th 8 trd chien 13 thanh iy thi s #1067
Thu tién cho thu Iyl vin phong 10930
Thy nhio iy thanh K 3l sin ¢6 dinh 263
This nhig 1is thanh ly bt &g shn diu 1 Hme
Thu 1l giso dich ban ng 45
Thu nhio i thanh Iy tai san khac
Thu nhdp khac ne
Chi phi hoat 86ng khac (313.638)
Chi phv nghidp vy phal sinh B st vb hang hda 98.000)
Lol thé thuang mal 5763
Ché tai 119 v hoat A9 ¥ 1ol (15659
Chi phi v thank by 141 s o8 dinh o)
Chi phi tir thanh iy bt @dng san ddu ty (20811
Chi shanh I hop déng 67500
Chi phi khac 5829
182,637

34, THU NHAP TU GOP VON, MUA CO PHAN

Nam nay
Tiibu déng
€4 ric nihdin duoc T gop wa, mua cf phin
» Tl Qop win, ddu tu dal han

Nam truoc

Tridu 8dng

Nam truse
Trbu 330g
1.088.274
646780
21563
19207
772
1
193

9816

138.291)
188448)
(11.848)

(1627}
(15.287)

Nam truoc
Tridy 880g

(23.180)

(10944}

Nam truec
Trdu ding
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BRO CRO TRI CHI

35. CHI PHI HOAT DONG
Nim nay Nim trudc
Ty d6ng Tribu ddng
Chingp thué va cac khodn 1¢ phi 2570 3374
Chi phi cho nhan vién 1.789.826 3.538.343
» Ol lueing va phu cdp 3412970 3199470
» Cic kol chi déng 9op theo hiong 24991 257635
« Chitcsp 106865 101238
Chi vé tai sin 761.762 672596
» Chi phi thud vin phing 144184 1360
» Chi phi sia chifa vi ning cip t3i sdn 186957 154950
« Chi phi khdu hao thi 3n b dinh 143528 106560
» Chi khic vé 13 sdn 82093 5726
Chi phi cho hoat ddng quin Iy cdng vy 1694717 1832.695
« Chi phi quing c80, 118 thi. hwayéin mad, 1ép tan, khinh tiée 840386 116247
» Cong téc phi e 7
» Chi vé cAc hoat 800g Sode: thé cia TTTD s an
» Chi phi khac 715680 618552
Chi iém, b én gl b 140737 12,513
(Hoan nhpl/chi phi dy phang (khang tinh dy phong rii ro tin
dung, rdi ro chdng khodn) (6.844) 13308
» Chi phi dy phang 1 10 thi sin b khic 2047 123
» (Hodn nhipichi phi dy phong gidm ghé ddu tu dN han (10891 13185
6.382.768 6172829

36. TIEN VA CAC KHOAN TUONG DUONG TIEN
Tidet vin ce khole tusang duong tién th hign trén bio cho [ chuy 1o 18 hop nhit beo gden cae kholn tén
bing chn 6 b 10dn hop nhit sau Gly:

$6 cudi nam 56 ddu nam
Tritu dbng Triba ddng

Tidn midt v ving 2445811 2357355
Tidn g tal NHINN Vit Nam 1847980 1788112
Tiéin 901 thanh todn 1l cie TCTD khic ST78058 13691 898
Tién gt tal cic TCTD khike €6 ki han dudi 3 thing 5005940 3109036

70.130.889 54.756.301

39. NGHIA VU NO TIEM AN VA CAC CAM KET DUA RA
Trong qud trink hoge 84ng kinh doanh, Ngdn hang vi cac Cong ty con thye nén cic cong cu tal chinh ghi nhin
trong cic khadn mge ngoii bing cAn 6t b todn hop e, Cic cng cy tai chinh niy chit yéu bao gém cic cam
bt glao dich i dod, cam kit o Linh vi thu tin tung Céc ¢dng cy nilty cing o ra nhing rli o tin dyng cho
Nohn hing vi cie Cng ty con ngodl cic il 10 tin dung 83 duoc ghi nhin trong ndi bing.
I 10 1in dyng c0a che €00 cy 1Al chinh ngol bling duck dink nghia W kha ndng mang dén 1 1o 1 dyng cho
Naian hang vir cac C8ng ty 0on ki mt trang cac bén §én quan dén cna oy 1 chinh 40 khong thyk heén cic
@i khodn cia hop ddng
1 linh thi chinh 1 cile cam kit 6 Géu kign rmd Ngan hing Congty g & g
O it bén thir b trong e host 48ng v blo Link vay v, bso Unh thanh todn, bio linh thue hién hop Adng
Va blo kinh du thilu. Al 10 tin dung lén quan dén viéc cip bia tinh v ca bin giding rii 1o cho vay khach hing
Glao dich thu tin dyng thuong mal trd ngay 1 lox giao dich tong dd Ngan hang cung cip tal chinh cho khich
hang c0a minh. thang thutng nguil mua/nha nhip khk hing hod va Sén thy hudng B nguol ban/inhs xude
Whdu. Rai ro tin dung trong the tin dung trd ngay thutng thip do hang hod nhip khiu dupe ding 36 th chip
choloal guo dich ady.
Giao dich thes tin dung 7d o8 phie sinh 16 i g 3 duoc thuc hidn ma Mhdch hing khang thanh

b thy hudng. Cac thy g e khich hing thanh todn duoc Ngln hing v cic
Cng ty con ghl nhin © Mok cho vay b budc va cong 0o 1oNg tng thé hién nabia vu tal chinh ¢ie Ngan
hang i cic Cong ty con phii thankh todn cho b thy hulng va thut hidn nghia vu cia Ngln hang va céc Cong
ty con trong viéc bio nh cho khich hang
INQAIn ang Vi cac CHNG ty Con thudng yéu cus Khach hang ky qull &8 8am bio cho cac cdng cu A chinh o6 ién
Guan dén tin dung ki cin thadt G 111 ky qui dao Bdng 1 0% &fn 100% gid trf cam kit Suck cip, tly thude vao
mac 80 1in ey coa knach hang do Ngdn hing va cic Cong ty con dinh gl
Cam ke gao dch héi Sodl bao gbm cic cam bt mua, bin ngoal té 1rac ngay va cac cam kit giso dich hoan
6. Cic cam kit mua, bin ngoi 18 1rac ngay 1 cc cam kit ma Nodn hang vi cic Cong ty con 56 thuc hién vidc
mua, bin ngox & theo ty gid théa thudn srong hop ddng v thuc hién tanh todn trong vong 2 (hai) ngly ké
tis ngity giao dich, Cam kit giao dich hodr 8 I ¢ac cam kit mua v bin cling mit king ngow 1 (chi b bl
88ng néin duoc s dung trong gieo dich) vai cling mét 88 1ac. trong 80 mét glao dich o tha han thanh todn
glao ngay va midt gl dich ob thot han thanh todn xac dinh trong tuong fal voi 1y gid ca hail giac dich duoc xic
dinh ddng thol tai thét diém xic nhin giao dich giao ngay,
ChI 18t cc khodn cing o 1 dn vh cam kit vibo thol difm cudi nim nhusa

56 cudi nam 56 ddu ndm

Triéu 86ng Tridu 8dng
840 ldnh vay vin 11386 2213
Cam Mt g dich hél dodl 3104228 120100577
« Cam Mt mua ngosl 1@ 1249476 6858261
» Cam Mt bidn ngoal 18 2085396 5482778
* Cam b giao dich hoin 86 3788376 10743836
Cam ké trong npheép vy the tin dyng 05 463 S465773
» Th tin dung 1rd ngay 556276 840408
* Thutin dyng tz chm 6049187 4625365
Bio linh khic 4451533 7418393
» Carn hét bio Wah thanh 10dn 2351487 4639052
» Cam kit bio ok thux hién hop déng 49303 22693
« Cam bt bio Bnh oy thu 737 128253
» Cam Mt bio linh thic 1.559.006 2248395
Cam kit khic 8575641 15414018

74825
Trix: T ky quy (707346% (361929
Nghia vy ng tiém dn va cic cam két dua ra 62.041.105 148.069.345

31.274

37. TINH HINH THU NHAP CUA NHAN VIEN

Nam nay Nam truoc

1.Téng 8 nhin vién trung binh (70Ut 14688 14252
1. Thu nhap cla nhdn vién (Tréu dong)

1, g auy hong 3293266 3077441

2. Tha nhie ki 12704 122020

1. Téng thu nhip (142) 1412970 1100470

4 Tién luong tenh quin thing (Tiéu d8ng/ngusl 1868 1299

5. Thu nhip binh quan thing (Tribu dng/ngua) 19,36 1871

38. LOAI HINH VA GIA TR S6 SACH TAI SAN THE CHAP

38.1 TAI SAN, GIAY TO €O GIA NHAN THE CHAP, CAM CO VA CHIET KHAU, TAI CHIET KNAU
Hing duss Ay trinh by gid tr 8 tch cla thi dn th chip clia khach hang

56 cudl nam 56 dbu ndm
Trigu g Tridu 86ng

Bdt 0ng win 288436978
Gily v <o gt 29405295
Dong sén 31752804 39632353
THI 340 khic 10064732
450306402

38.2 TAI SAN, GIAY T0 CO GIA DUA DI THE CHAP, CAM CO VA CHIET KHAU, TAI CHIET KHAU

Ch 1t e3¢ T 380 i chinh <t Nodn hing v ¢ic Cang ty con dua d clm c6, thit chép 88 duoe cp han misc
eho cic nghiép vu thuc hidn w0 Ngan hng NhS nuse Vit Nam vi dim bdo cho cic khodn vay hode d chuybn
nhuong theo cic hop déng bin vis mua Lol ching khodn v NHNN vi cac 18 chi tin dyng khic nhu sau

56 cudl nam 56 dbu nam
Tnéo déng Triby déng

Gily ¥ B g 21,762,000 23.556.000

38.3 HOAT DONG UY THAC KHONG CHIU RO RO
56 cudi nam 56 8iu nam

Tribu dong Tribu dfng
VN cho wary Uy thac Gu tr nhdn tis 35 chac 2.000.000 .

40. GIAO DICH VOI CAC BEN LIEN QUAN
Giao dich voi coc bén Ién quan I cac glao dich duok thye hign vai <3¢ bén €0 Ién quan vl Non hang va cac
Céng ty con. Cac bén dupc coi lh bén 3 hobc cd dnh
WO bin ks trong vidic 1@ quyét dinh che chinty sach ta chinh vi hoat ddng, Mdt bin dugse cor ks bén cd én quan
O Ngin hang v cc Cang ty con néu
) Teye 1ilp hode gidn 1o qua midt hay nhid b trung glan, bidn nay,
+ ki sodt hodc by kifm 3ot hode chiv sy kiém sodt chung bai Ngln hing v cic Cong ty con;
+ €OV gop i50 hidu i 5% wdn diéy 18 hodc vin of phin ob quydn beéu quydt d 18n) vao Ngdn hang va
céc ching ty con va do 85 co dnh hudng ding ké 101 Ngan hing va cic Clng ty con;
+ €6 Quydn Adng liém solt Ngdn hang v che Cong ty con
() Bén o quan (& cdng ty lén doanh, bén kbt mi Ngdn hing va cac C8og ty con [ mot bin lién doanh, iéo
kit {53 liu trn 1% w0 s 1 hosc wiin o phin ob gupén biéu quyét, nhung khdng phai t cdng ty conlt
(i B&n lién quan <6 thanh vidn B nhin su chinh t1ong HO! dlng quin ) ho Ban Dy hinh 30 94 Giém
A5 T chvnh v K& 1040 Trudng) cle Ngdn hang v cic Cong ty con;
G bt ky cd i é ekhodc

B St

(o) Bn S6n quan I mdt don itk tlp hode gdn tlp chiv sy kidm odt, ddng kém wodt hode chiu dnh
hudng ding b, hode b auydn bibu quydt bi bit ky <& nhin ndo duge & cip dn rong diée (<) hodc (d)
O 1k giao dich trong yu vOn cic bitn Ién quan tong ndm nhe sau:

8én lién quan Cée glao dich Nam nay Nam trudc
Tiidu adng Tridu adng
Chdongnvacichin  GiA tin vao 1l khodn va trd i tidn o0t 23202
Min quan v cS 850G 0 s 1 1l thi khodn 2406427
Thu nhip dich w bio hiém 2AN
Thu nhdp dich v t0 viin Bén quan
<dng ty biso hidm 2089
CacodngtyNgdnhang Gtk vho N kel v 1rd 1Yt grx 43396301 5872865
bt 9bp vin Rt 0 105 131 khodn 44823852 52982592
Cho vay 2703609 3154932
Thu géc chovay 273n 2601709
Th nhip Wi cho vay 680 56132
Thinh wén H ddng GO 0 w0 TN Whodn vk trd N thén s 172680993 19159438
Qudn i v 6an Biduy it 1 1 13 khodn 177612442 118339370
hanhciaNginhing v oy N 5308
cic b ben quan Sn
i I Thu gée cho vay 87945 5622
Th nhip 1 cho vay 2418 03
Phi dich vy thu b ke hd 0o quin i
trdd phidu 266042 76308
Luong va thsing 58357 6222
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% This nhdp cda Hx dbng quin | Nolin hing trong nim v 56 tén 1 13,442 midu d80g. trong dé 41. MUC Do TAP TRUNG THEO KHU va D!A LY CUA CAC i
z Hotin Chicw Mimnay)  Nim e ) TAI SAN, CONG NQ VA CAC KHOAN MUC NGOAI BANG
Tio 880G Tridu ddog y § J
= £ = Trong nuoc Nudc ngoai Téng cong
g 3 L4 Th Biing Thm Chi tich 1581 1370 THéw Bed T g Tribu 8éng
S % ¥bodn thi o niy duc tiinh by trin €0 48 thyc ahdn 35 khdu ti thoé thu nhip ci nhin theo quy dinh T san tal ngdy 31 thing 12 ndm 2021
(o) hién hanh Tién g ti vt cho way cie TCTD khac 54288888 1653756 55942 644
= 16 vay khich nang - gop 203216901 203210901 ;
o - 2 = T Chimg il Kinh doanh vh cuing khoan Q
u chio clia Ban Dy hank trong nim voi 36 thén I8 41819 tridu 8dng, trong 06 PR S MBI &
Ho tén Chiewy Nom nay () Nam trude (%) Gop vin, A tu A% han - a0p 16442 144421
Tridu 88ng Tritu dbng g
Cong nghy 31 thing 12 ném 2021 B
Ong Pham Qués Thanh  Téng Gidm 85 | 744 158 b s e &
Tién gt v vay cic TCTD khic 94798766 44386 107242582 -
{7 Kok kiang iy ok Wink by 1 o 8 thikc ok theo auy G hén hanh Tiin GO cla khdch hang 193 283117 183283117
Cac cing oy i chinh phdl sinh (60 gid 1)
giao dich theo hop aéing) 21838898 21838098
A ko pha thw v phal trd ves cac bén en guan B thex didm cudi ndm pha saus MO K ol Oy S il WL i sy TCID s
rilro 2936854 2936864
Phii thu/iphal trd) Phvit hanh gy 185 ¢6 g 15116326 7439787 a6
Bén lién quan Cac giao dich 58 cudi ndm 56 dbu nam
Tiigu dbog Trigu 0éng Cam kit ngog! bing tai ngay 31 thing 12
nam 2021 62.748.251 - 62.748.251
8 80ng 1on va cac bén Tién g thanh todn (2238 B3
ién quan v €8 800 k0 Ty i o by han (586.000) (1102:500)
Tidn gt by qui (14000 (340004
Gl ctng tyNginhing — Tin G thanh 10dn vi win chuyin dung (515822 ©13.299
@ 1, gop vin Tién gir cb ky han 2500001 nnsy
Tién it ky quj, dim bia than todn o8&y 123722
Cho vy 2390289 1919651
Dy thu W cho vay a3 1326
Thanh wién Mol ddog Tién g thank todn 57558 (488.162)
Quin tr v Ban DNy Tién Qo e ki [FZEREE ] 389538
Hanh cdia Ngin hdng v i ST
Tidn gii < k Q624 (1AT241)
£ b i quan 8én Uit dad "
e cl iy Chovay 273 7036
Dy thu & cho vay w0 23
P thu dich v th hO bém hd o
quin Iy tré phidu 292647 2258
273

x
=
i
Sl 42 THONG TIN THEO BO PHAN
o Thng 1in vé thu nhdp, chi phi v cc khodn muc ti sin, no phél trd ol céc b6 phin theo khu vuc da I coa
0 Ngan hang va cic Cong ty con tal ngly 31 thang 12 ndm 2021 v cho nim tal chinh Mt thic cling ngay nhit sau
B
3 Téng b phan
Mién Bic Mién Trung Mién Nam di bso cho Logl tris Téng cong @
Triéu déng Triéu déng Teibu ddng Trigw déng Triu ding Tritw 88ng i
Thu nhdp i v cc khadn thi nhip tuong ty 8116278 4534408 0397013 S3047719 (26871509 2176210 :
Chi ph 134 v ¢ chi phi tuong tu 16079307} (3119441 (29958 194 39,156,952} 26871509 (12.285.43%)
Thu shio i thudn 2035971 1414987 10438510 13890777 13890.777
Cac Khodn thu nhdp ngod W 9B 745 A8 2726902 2867468 2867468
TONG THU NHAP HOAT DONG 2135716 1.456.798 13.165.731 16,758.245 - 16.758.245
TONG CHi PHI HOAT DONG (699.393) (498.517) (5.184.858) 16.382.768) - 16.382.768)
Lof nhudn thedn 1 hoat d5ng kinh doanh tiuade chi
hi dt phong rie 1o tin ding 1436323 058281 7980873 1325477
Chi phi e phoing i 10 th dyng naan (113.802) 2075121 (2305 8¢0) (2305860)
TONG LOI NHUAN TRUGC THUE 1.319.386 844.479 5905.752 8.069.617 - 8.069.617
TAISAN
Tién mit va ving 626236 446908 1370467 244581 2445611
Tl QUi 1 w3 cho vaty NEHINN VIRt Nawm v cibe TOTD b 29479 143675 CTAZTAN0 6279064 67790624
Cho vy khich hang  gop 35806159 WA 132163315 203210901 203210901
- gbp 5620461 71336936 76957397 16957397
Tt sdo bic - gop 17870353 761858 25318053 43950264 (17125824 76524440
TONG TAI SAN 60.144.688 36.593.868 297.616.241 394.354.797 (17.125.824) 377.228.973
NO PHAI TRA
Cac khobn na NHNN Vit Nam 02656 06 G268
il gl v viry cc TCTD ke 16778 107225804 107242 582 107242582
Tién gdi cda khich hang ssnage 18070650 103499648 183283117
No phai 1rd ks 2681975 17348509 50297443 0328927 (17125.804) 53203103
TONG NQ PHAI TRA 58.412.572 35.419.159 267.115.551 360.947.282 (17.125.824) 343.821.458
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43, CHINH SACH QUAN LY RUI RO TAI CHINH

Rl 10 1udes b tiém S tiony hoat AOng cila Ngae hang va i Cang ty con, ahung AUk qudn Iy théng qua
CAC Quy trinh phit hidn, ddah gik v kKiim soit thutng xupdn tly thudc vao it hian i o vA cac km sodt khic.
Quy tinh guadet I 1l 10 1 then chdt A8 v khd ndng sinh It clia Ngdn hang va cie C8ng ty con va md i nhan
1ong Ngan hing vir ¢ic Cong ty con ¢ trach nhiém ngan chin Cic i 1o Ién quan 06 quyén han cong Vil
0% 1o Ngan hang v cac Cong ty con a3 mat voi cAc 1oal 101 10 nhu ndi 10 tin dyng, 01 10 thanh khodn, 1i ro thi
truting Ko phia kool thnh i 1o kinh doanh vi i 10 khang §&n quan dén kiah daanh) Ngodi ra, Nosa hang
A cic Cong ty con cOng chiu 101 10 host dONg.

Quy trinh kém sodt 1l o A0 100 khdog baa gdm cac 1l 10 kinh doanh nhu nhing thay d8( cls mdi truteg,
céng nght va nganh nghé. Nhing 1l 1o ndy duoc Wém ot b quy trinh xdy dung W& hoach chién luoc cda
WNgan hang va cic Cang ty con.

1) Co chu quin Iy ri ro

HO! 880g quin 1 1 nhing nguik chiu trich nhiden cha vike phit hién vl kiém sot cac 1) 1o Tuy nhidn, timg
thinh vién rniéng bidt 58 chis trdch nhidm cho viéc theo dal vt quiln Iy cic i ro,

() HOI d6ng Quin tri

HO 860G Qudn t) B nhing ngudl chiu trach nhidm gidm sat quy tinh quan i 16110 18ng quat trong Ngin hing

A cie Cng ty con,

(i) Dy ban Quén Iy rii ro

\}ybanouhrymmhammmwmwlnmmkbmmmqwmmmnmmm

Ngan King va cic Cong ty con

wwm»mmwn&mdwnmdmmvomaemlwmuwmqnmcquymn

UC nhilng nguy €, 1ém S i 15 b thé doh hudng vh bén phip hdng Nk A8 voi cic Nl 10 Ny tong

rgdn han cing rihu dbi han.

Uy ban Qudn by i 10 wem xéz, danh gid tinh phis hop va Ny qué ciia cc quy trinh, chinh sach quan ) rix 0

hign hanh cla Ngin hang vik cic Cong ty con dé dua cic khuyén nghi, 36 xust d6i vox H: déng Cudn 1 vé

rhiing ybu chu clo thay di quy tiinh, chinh sich b hanh, chién g hogt ong.

(iv) Ban kiém sodt

Ban Kiém scat chiu trdch nhiém iém solt quy trinh qudn Iy 1 10 t6ng qudt trong Ngdn Hang v cic Cang ty

wn

{v) Kiém todn ndi bo

Theo W haych kém tokn 0/ b himg nim, e quy tinh hogt 80ng clit Ngin hing vi cic Cong ty con 1 Ak
3 tinh tudn th cia ci¢ the tue. Kiém 10an ndi

mmm*umwuur&qm&ﬂmmmwm«iu-wte-nanummu

{vi) Hé théng bio céo vh do luamng riil ro
Nlmmnohmwckw-qumnmaawquwhwdurvmmwmmm
e thilt dy Boin Bugc gia nhw phit sinh 1rong cic g thadng
Mmlmﬂrn'mqvaz“mMv&smﬁmwﬁwumwn&nmmmnmmmu

44.1 MUC RUI RO TIN DUNG TOI DA CHUA TINH DEN TAI SAN THE CHAP HOAC CAC BIEN PHAP
mmluamuomwu

Vi ro o & B 1Al 4 14 chi S0 vl oh 6 gop <l 1kl 40 13§ Chinh
doNnn-lnqunMMtotnhvaMn\nhmnhndu

56 cubi ndm 56 ddu nbm
Trigu ddng Tribw 4ng

Ral 8én " "

Tién il tal va tho vay che TCTD khvic 55042644 44810934
Chilng thodn kinh doanhs - Ching khadn No 2150910 967199
Cho vay khich hang
* Cho vay kfich hang ¢3 nhda 106,380,387 H0551612
» Cho viry hdch hing 1 16 chix: S6.830514 9771480
Chitng thode dlu by
» Chang khain No - sin sang &4 ban 21656452 13326951
» Chiing khodn % - gill dfn ngby ddo han 3257954 15458952
Tai sde i chinh khic 1R2816! 12407682
) -~ P "
Cac hop 86ng bio lnh 1ai chinh 4462919 TAS0.606
Cac cam bt trong th tin dung 6605463 S465773

Bdng tén thé hign trung hop xiu nhit var mac 6 mét vin 161 da cia Ngin hing va cic Cang ty con 13l gy
1 thang 12 ndm 2021 vh ngly 31 thing 17 nim 2020, chus tinh dn bit ki cac tai iin th chilp duoe ném gi
hay chc b phip gillen thid i 10 tin dung nbo

44.2 CAC TAI SAN il QuA 1 GIAM GIA
Cactaisdn ch vaci Cang ty aém cackhodn
ng nhom | Théng tu 11 ingogi i 19 06 trich [3p dy phong cu thé

b sungt cic chung khodn, cac khodn phai the va cac 1l sdn tai chinh khdc khéng qua han va khang phi trich
Hp dy phong theo Théng tu v AR/ 201/ TT-BTC

Neidn hing va ce Cong ty con ddah g r8og Ngan hang viy cac Cng ty con hoan 1oin €O khi ning thu bai diy
20 v B0ng han ¢ 1 s3n thl chinh nay bong tuong k.

44.3 CAC TAISAN QuA AM GIA

Tudi ng ol cée T sin TAl chinh 03 qui han niwmg khong bl gilm gid tl ngay 31 1hing 12 nam 2021 dugc tinh
by ik ddy.
Qué han
TU9 Sén  TUIB) Gén

Dugif0ngdy 180 ngdy 360nghy  Trén360ngay  Téngcong
Trigu ddng Tridu déng Tridus ing Tridu 88ng Tridu déng

Cho vay khich hang 805134 434535 154178 304224 175840

Cho vay khich hing di qud han nhung khang bi gidm gid 1 e khodn cho vay bi qud han nhung khidog phil
ich Bp dy phang do Nadn hing v che Cng ty con dang nm itz dly A cie 14 sdn bio dim dudi hinh thiic
il g A8 Ung, bilt Adng sdn. dONg sdn, cic gilly 30 0O gid v cic ol 1l sdn bio Abm khic

VIC theo ddi vi quiks I A 10 chid yiu Guoc thi hidn dia 1réa nhang han mue duec tiét W bol Ngdn hing
VA ¢ COng ty con v tudn tha cde quy dinh an 1080 cha NHNN. Nhing han muc nay phan Anh chign ke kioh
doanh vl Ml trudng thi trung ol Noan hang vi cic Cang ty con cong nhwy muc 80 1l 1 ma Nogdn hing v
€ COng ty con AN sang chilp nhin.

Cac thong tin kit hop tis hoat ddng kinh doanh Guge kifm tra v xif Iy 88 rhdm phdn tich, Kém sodt v phit
e som han ciac i 10, Thng tin ndy duoc trinh by v gid thich cha H&i ddng Quin tr|, Ban 18ng Giam a4 va
cic trudng phang ban. B30 ©3o bao gdm 1ng mut +i 10 tin dung. dy bido hé thing kigmg hda rii 10 tin dung.
& ngoal 1 han muc. cic chi 36 thanh khodn vi thay 88i hé 5o nli 1. fan linh dso 38 dinh g4 tinh thich hop
i vies B dy phong cho ahiing 1 thit tin dung hang quy. Ban link 320 54 nhin duoc bio cio wng hop
mdi quy cung cip ddy & cic thing tn cin thiét cho viée dnh gl vi dua ra hét hudn v i ro ¢a Ngin hing
¥ cic Cong ty con

D01 1t cd <A cp tong Nodn hiang vh cic Cong ty con, c&c biao cao nil 1o ¢y the 58 dues Np vi phdn phal
nhdm dam bo r3ng tit cl cic phing Ban kink doarh S8y cip nkde 1 cl cac thdng tin cin thidt mde cich ddy
0 vik kip tha

{vii) Glden thidu rii ro
Ngae hiing vk cac CONg ty con a3 chi 86ng s dung cic 13 sdn thé chip nham gidm thidy 1 1o tin dung.

vl Mic 8 thp trung rdi ro

Su 130 trung rii ro phit sinh khi mdt 38 luong 16n cic khich hing cia Nadn hing v cic Céng ty con cung én
quan 8éa mée hoat déng kinh doanh, hose cic host ddng kinh daanh cling trén mét khu v 8a I, hode b
cling che dbc b kinh t 1 nhiing yéu 18 cb thé dnh hudng dén nghia vu thanh todn halc quyén ki dunc
thanh tadn cia nhém hhich hing khi nghia vy dén Kan do dnh hudng ca cic thay 84 v kinh 16, chinh t) hodc
i yhu 18 khic.

NBaNgG e 35 thp trung tin phin doh cic mac 39 shigy clm ca hogt 3Ong Ngdn hing vi cic Tong ty con
A4 v 34 phit trin ¢ MOt khu wic dis ty hodc nganh nghé nhit dinh nio 4.

¥ co thé gibm thidu chc il ro thp trung. Ngln hbng v chc C8ng ty con 88 ¢ cic chinh shch vi thi tye cdn
thiét bao gdm cic budng diln cy thé nhim da dang haa cic danh myuc hoat 88ng. Theo 38 miic 33 tp tung
il 0 tin dung s& Audic Kiém sadt v quin iy Ngin hang vi e (8ng ty con cing 4p dung cic bién phip ehong
trdnh vl 15 00 chon loc 381 v cic nganh nghé va cic yéu td Wen quan khic

44.RUI RO TIN DUNG

Rl 10 tin dung & khé ning xdy 1a 10 thit trong hoat 86ng ngan hang ol 1 chilc tin dung do khich hang
khdng thuc hin hodc khang <o kh ning thuc hién nghta vu cGa minh theo cam két.

Ngies hing va i Cang ty con kikm sadt vi quin & il 1o tin dung bing cach thidt lp han mi tin dung twang
g VOl e 6 11 co ma Ngda hang vk cic Ca0g ty con o thil chilip nhin duoc 83 vor mdd ihidch hang va dbi
wor mdi ik vy di ), ngink nghé. v bling chch guim sat ci¢ i 1o theo nhing han muc do.

Ngn hang va chc COng ty con @i thidt Wip quy tinh sodt xét chit luong tin dung cho phép du bio som nhang
thay 98 vé muc 86 tin cly cia khdch B3ng. Bao gbm c8 Ve 18 ot thi sin dim bio thudng xuybn. Han mac tin
dung A8 voi mdi kich hing dutk thit 1o thing qus vikc s dung b thing xép hang tin dyng, trang d6 méi
Khidch hing dusc xEp foat & mét mic 80 101 10, MU 39 1l 1o rdy ¢ thié Auoe s A8, cdp nhit thudng syén
L) sulit thue 18 cho che khodn tién gin tal NMNN, tién g tal vl ¢ho vary cie TCTD khie, cho vay khich hing v
tidn gdni ca khach hang theo foyi tidn té duoc tinh bl n kot 1l Thuyis minh 6, 7, 10 v 20.

45. RUI RO THI TRUONG

45.1 RUI RO LAY SUAT

i 10 T sudt phit sinh do €6 nhing thay 681 v & sult dnh hung dén il i clia cic cdng ¢y 1 chinh. Ngin

Vuﬂqva:k(ﬂngly:msémhwwm(hmn'-mibmﬂdﬂmewﬂqM‘Mﬂh*hqmnw

340 han hode ngly xbe Ginh lal 18 sulit ¢ 5 o el vl cde cdog gul doan

nhdt dinh. uommng.zu-:congrvcmmnlymommymo«uuuav;k:hammayucmmula-wkcu-

<3¢ 131 340 VA ng phdi tri

Phan theh i sdn v no phill trd theo thas han dink lal 1 sudt thye 1

Thasl Fun dinh L 1) sult thye 18 [ thél han con ke tinh 1 this diém Lo hiso cho thi chih hop nhit cho 151 ky

dinh fat 18 sudt gin nhit hode thil han 836 han cla cic Mol muc thi sin vi no phal A tly theo yéu ¢ nio

dén s6m han,

Cac gl dinh va diéu kién 5au duioc 3p dyng trong phin tich thék hgn dinh lel Wi sulit thyc 16 ol cac tal so va

g phdi 113 clia Ngan hang va cie Cong ty cone

» Tién mdt b viing: ching khodn kinh dosnh; ching khodn gl 1 - chitng khodn win cic cog cuy thi chinh
Pk sinh, gop win, @i tu dai han va cic thi sin khic (bao gdm thi sin o8 djah v 1l sbn Co khic) vi cic khodn
N khic duoc philn 1oal VAo kholin muc ihdng chiu ik

» Tidn gk 131 Ngsn hiing Nha ruoc Vit Nam A »éip Jogi tién g thanh tdn 6o 8 ki han dinh & 13 suit thuc
0 duoc wifip 10w viko khodn mipe adn mét thing.

»  Tht han dieh bl 131 sudt thye 18 cls cic Mhodn ching khadn diu ty - cing khodn na (khéng biao gom i
phitu 33 bt do VAMC phit hanhl cac khodn cha vay ihich hing: cic khadn tién gdi tal va cho vy cic TCTD
KhAC ngudn wiin 1 150 Oy thic i tu. cho vy TCTD chiu ri o cAc khodn ng NHNN Vidt Naer phit hanh gidly 1
€O QM. CAC kol 1n o8 vik vy cée TCTD Made vi ihodn mue 1ée gli cia khich hang duox e Sinh niws sau
+ Cac Mhodn myc ¢o BN st cf dinh tong sudt thai glan cia hop 36ng: thal han dinh Ll 81 sudt thue 18 dya

T 1 glan ko han thye 1 tink 1 (e déim U bbo cio 1 chinh hop nhit:
» Cac khodn rmpe <& W sulit thit née tha han Gin Kl 1 sl thue 1 dua trén by dinh Wi 1 wdt gin nhdt tinh
1A thés diém Wp bio ¢80 18 chinh hop nidt

Bing dudi Ay tinh by thas han dioh 1l 18 sulit cla cAc thi sdn v3 no phil rd cla Ngdn hing va cac Cong ty

on t3i ngdy 31 thing 12 ndm 2021

R e — . L]
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Qué han Khéngchluldli  Dén 1 thing

Tesbis ey T ddng Tesdu 88ng
Thisén
Tidn mat va vang 244580
Tiden g tal NHIN Vidt Nam 11847980
Tién gl tal v cho vary cic TCTD khic 51064704
Chang khodn kinh doanh - gdp (%) 11200948 -
Cho vay khich hang - 9op (") 8657570 52828560
Ching thadn i tu - gie (4 1013973 732336
G wier, s s it g - 90p %) - 14450 -
Tai s o3 dinh 13663
Tai sdn €6 khdc - gop (4 44907 9277657 1821401
Téng thl sin 8.742477 25448915  118.559.981
Ng phai trd
CAC khodn no NHNN Vigt Nam » . 189
Tién gl v vay cic TCTD khac 203931
Tién gn cda khich hang . 458101 54380581
Cacetng cy thi chinh phii s vi cAc khodn 0o 15
chinh khac 15550
VS 1 e Ly thile dllu g, cho vasy TCTD chi 1 o 8%
Phit hinh gy té ¢6 gib 130000
Cac khodn ng khac . TAM5T8
Téng ng phii trd - 7968227  133.755.577

i at a 8.742A77 17.480.688 (15.195.596)

{4 Cac khoda muc ndy khdng tinh 8éa dyf phong 1l o

45.2RUI RO TIEN TE
I 10 i 06 1 101 10 i gl tr) G cAC cOng oy L chinh by thay A6 xult phat 1l nhang thay a8 vé ty gld.
Nodn hang va cac COng ty con duoc thinh I v hoat 80ng tal Vidt Nam véi 80ng tién bdo cio I8 WD ddng
1ién gino dich chinh ¢iss Ngiin hing v cc Cang ty con cimg 8 YND, Céc thi sdn thi chinh vis ng phai il tai chinh
s Nolin hing vh chc Céng ty con ehi yéu bing VND, mdt phiin bing LSO, EUR v ving. Ngin hing vb cic
Céng ty con 42 dua ra mdt hi théng han muc 3 quin I trang thil i cac aéing tién, Trang tht 88ng tén duoc
qudn ly srén co 53 hang ngdy vh chién luac phidng ngira 1i ro duoc Ngan hang va cac Cong ty con s dung 46
dém bio ring trang thai cla cac ddng tién dupc duy tri trong han mac &4 thiét Bp.
T3 94 ca cic Iogs ngoal th quan bong tal thil dim Bp b0 c4a g trinh bty tl Thuyds minh 43
Bdeg cud ddy thé g 1 sder va 150 phil 17 theo ngogl 18 dil duoe quy A8 sang VND vaa ngdy 51 thang 12
aden 2021

EUR USD  Gidtriving Cécngosité

quy 461 quydéi  Téngcong
Tudbog Tibuding Tnéuddng Trduddng  Tridu ddng

Tai sén

Tider mit va ving 57994 406458 a0 285792 751365
Tidn Qai tar NHNN Vigt Nam 455 3518800 3523356
Tid i tui v cho vaey cic TCTD khic WA 171N ABIM 12272679
Cac ¢t ¢y 1Al chinh pha sinh va cic

1 530 tl chinh khac - 331910 390
Cho vy khich hing - 9dp (%) 2939028 71406  130%0434
Tai sde GO khie - g0p () 3469 S.667435 . 17406 SNe
Téing tai sin 174.040 34245613 20021 1169712 35.609.486
No phai trd

Tidn g v vay cc TCTD khic 3asm 345289 608926 21988797
Tién gin cda khdch hing 88652 1060843 156650 1306150
Cac ctng cy 1Al chinh phi sinh vA cac

hobn ng thi chinh khac s 12374 - 64452 w8518
Voo 18 1o, dy thic diu 1, cho vay

TCTD chi s 10 2865458 71406 2936864
Phat hiinh gilly 10 €0 gid 7442500 - 2442500
Cic khiodn no khic 145 164200 305 5988 70638
Téng na phii trd 175071 34.890.669 305 1107422 36.173.467
Trang thai tién té ndi bing 01031)  (645.056) 19.816 62.290  (563.981)
Trang thai tién t§ ngoai bing - 1032132 - (47323) 984809
rang w (1.031) 387076 19.816 14967 420828

%) Cac khodn muc ny khong tinh 8én du phong 1 ro.

Thai han dinh lgi 1ai sust

Tul-3thing TU36thing Tu6-I2thang TU1-Sndm  TrénSnam  Téngcong

Tiiéu déng Tidu B8ng Tngu déng Tribu d8ng Todu abng Teibu 38ng
2445011
- - - 11347980
4872940 - S5942644
> 4 = . - 11.200348
95605402 2630316 19586853 54245 3478 203210901
1576008 TMSTH 15755654 1779534 232504 050612028

v - N “aan
1366225
4521362 6.560.082 2740726 492000 25458118

106.575.712 3443657 38.483.233 23.714.826 21.267.672 377.228.973

N7 NS
13741575 8310390 4801586 1145000 107242 582
¥809528 48302371 3345183 31986445 08 183283117

2864582 71406 2936864
840000 244080 3219800 3200279 2358615 4275613
7494 576

57.348.52 60.757.710 44.366.669 37.194.194 2430929 343.821.458

49.227.560 (26.321,553) (5.883.436) (13,479.368) 18.836.743 33.407.515

00 nhay 861 voi 131 sust

VG g dinh 1 cile bidn 58 khdc khoing thay AL cic Béin dong trong 131 sust cia cAc 131 sin va no bl trd dwy
183 50t (6 < e 1 580 v g phil 1k €6 B st <6 dinkl co dnh huting dén Iol ritudn sau thu vh vin chi 38
hiu clia Nodn hing nibu sau

Thay 661 141 sust Anh hudng tang/igidm)
101 nhudn sau thué
Trigsl 0ing

Tai ngay 31 thang 12 ndem 2021

VND 206p8 0040}
VND (20bps 40040
uso 20bps 050
uso (20bps oS0

Cac cdng ty con chua thue hign phin tich & rhay S5/ voi 18l sult cho ndm tii chinh két thdc ngly 31 thang 12
ndm 2001 v Bang trong qui trinh Ky dung, holn thidn md hinh qudn iy til sin o - 1l sin CO (ALM), vt
i cla cdng ty T vin nudc Nl trong d6 cd phdin tich 1 1o 18 sult v phan tich 40 nhay thu nhdp 1 thuin
thang qua cic tinh hudng thay ASI cia 1 sult thi trudng.

D9 nhay A6ivo 1y g

ol gl i (4 e bién 5 khic khong thay 8% bing dudi dly th hidn dah hudng dén ka nbudn s thu vi
wdin ch $0 hidu e Nai hang v 3¢ Cong ty ¢on do cic thay 88 ¢b th xdy 1a ¢0a ty 9l Ri 10 do 4 thay 85I
15 g4 héi Godi vt cic lowl NGOl 18 khdc cla Ngdn hang vi cac Cong ty con I khing ding ké

Thay a6ity gis Anh hudng tang/(giém)
Igt nhudn sau thué
Titéu déng

Tal ngdy 31 thing 12 ndm 2021

EUR £ )
EUR L] a
uso % 15483
usD ] (15483}
e e %
TS 5% 93
45.3 RUI RO THANH KHOAN

R0l 1o thanh khodn 13 ri ro Nodn hang va cic Cang ty con gip kho khin trong vitc thuc hin nhing nghla vy

¢ha el cong no 1Al chinh, Rl 1o thanh khodin phat sih khi Nodn hing vi che Cong ty con ¢6 thé khang &5 khi

ndng thyc hién nghia vy tr ng khi nhing khadn no phai tri ndy 3én han & nhiing thér didm binh thubng hodc
ko kivdn. DE gim thigl rdi 10 thanh khodn, Ngdn hing vh cdc Cng ty con huy dong ti nhidu nguén da dang

khic ngod ngudin vin oo bdn clia Ngdn hang va cac Cang ty con, dng thal Ngan hang va cic Cong ty con o

chink s3ch quidn Y tai 80 c6 tinh thanh khodn finh hoat, theo ddi dang tén tuang i va tinh thanh khodn hang

nghy. Ngin hing v cie Céng ty con cing dink gid dong tidn dy kién vi khi ning sin c6 cla tai 4n dim bio

i tai trong tutng hop cin huy Bdng thém ngudn via.

Thot ghan 350 han il cic 3 530 va cOnG NG thE INEn thos gien o0 ki <03 131 530 va £ONG NG 1N 12 ngay 1ap

o ¢ tal chyinh bap nhit n ki thanh todn theo quy dinh trong hop 38ng hodc trang By khodn phat ks

Cac glh dinh vi Séu in sau AUTic 3p dyng trong phiin tich thir gian dén han cila cic 13 sbn v no phiit

Ngd hing v cac Cong ty con

» Tiéin ot 3l N hing Nhia hud VIe Nam duoc xé loal vdo tién gl thanh todn & han tong mot (1) thing,
trong 86 bso gden tidn gl dy trd bit budc:

» Ths glan @80 han ¢l chdng khodn kink doanh v ching khosn d8u t - ching khodn ng Guoc tinh dya trén

gy dia han e timg togl ching khodn: chimg khodn dlu t - ching khodn vin d5 migm yét duge xic Sinh

khii ning thant khadn trong vong mat (1) thng do tinh thanh kholn ¢ao e khodn myc ndy trém th trutng:

The gian dén han ciia cic khodn ng NENK Vit Naer nguéa vn thi teg, dy Thic dku t, cho vay TCTD chfu s

rcx phit hanh gidy 1 ¢6 gk cac khodn thén gl 1al v cho vay cac TCTD Mhic. cic khodn cho vay Miach hang

duoc xidc dinh dua vae ngly dén haa cla hop déng quy dinh. Thal gian dén han thi t oo thé thay 88l do

i kha utc cho vay AuIC gia har

» Thos glan dén han cda cAc khodn diu it gop véa mua ¢ philn Auac coi 1) han nam (5) nbm do che thokn diu
Ny khiing cd thai glan 450 han sdc dinh,

» Cac vhodn tén gl vi vay ca cic TCTD khic: cic cing cu 1 chinh phdi sinh, cic khodn ng tai chinh khdc v
G khodn tién gl cla khach hing dunc xic dinh dya vilo tinh chiit cla cac khodn ndy hodc thas glan dio
han trén hop d%ng. Tl khodn Vosto vi tién gl thanh 104n Auoc thuc hidn giao dich theo yéu cdu cda khach
hang v co 86 duoc wép loal Ahong ki han Thés glan dao han dé: va cac khodn vay va tén gdi ky han duoc
i dinh dua trén ngdy dén han theo hop ddng. Trong thic ¥ cic khodn niy cd thé dupc quay vong va do
do duy trl rong théi glan dal hon thas glan dio han ban diu;

» Thén gian déa han s tai sbn ¢ dinth duoc xic dinh dus vio thisi glan s dyung hiy ich con b cds thl sén,

Bang sau ddy winh by this han ddo han cia cac tal san vA ng phii 1rd s Ngdn hang v cdc Cang ty con tai

ndy 31 thang 12 ndm 2031
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BAO CRO TRI CHINH
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Qua han Trong han
Trén 3 thing Dén 3 thing én 1 thang T 1-3 thing Tir 392 thing Ti1-5 nam Trén 5 ndm Téng cong
Tidu ddog Tridu &g Tridy 46ng Ty 8809 Tridu Abng Tridu 8og Tridu 3ng Tidu ddng
Taisén
Tidn mdt v ving 2445861 2445601
Tidn g tai NMMN Vidt Narn: - 11547980 - - - 11547580
Tién g tai v cho vay cic TCTD khic 51069704 4872940 S5942644
Ching khodn Knh doant - gop - - 601136 5049577 2500197 3050038 11200948
Cho vay khich hang - gdp (") 3136007 5337496 9074205 22243558 PRI 35438340 1893436 2320901
Chiing khadn &y t - gdp (%) 1420950 W36.210 15005854 24126 080 23232904 65612008
Gop v, Sl dib hgn - 9bp (1) - - - - - 144471 144421
Tai sdn 8 dinh 564114 § 0277 240844 542009 1366325
Tai <3 €0 ke < 9dp () il S749.291 5166.307 12210 1352504 2017806 25458115
Téng tai sin 3.404.981 5.337.496 8277290 33.225.096 129.740.720 63.867.055 58.880.634 377.228.973
Ng phai trd
Cac khobn ns NHNN Vigt Nam - 189 260 10014 63358 18,835 92656
Tido 01 v vay cac TCTD khic - T8 785931 0601 764 14590398 4264489 107242 582
Tién gt cda khich hang < e 54838682 32802528 B4Ha7554 3986445 08 183263117
Chc cdng cy thi chinh phai sinh vi cac khobn
00 tl chinh khie - - 1042 986 s 15550
Vi6n 1 tecs by thie diu ty, cho vay TCTD
ehiy ri 10 2930868 2936864
Phit hivh gy 10 ¢ alé - - 130000 #40.000 7364746 05627 EE T 42756113
Cickhoin no khic - 3381057 1.249092 1822740 434084 107603 TABSTH
Téng no phii trd - - 137.136.901 52.001.630 108.448.977 39311925 6.922.825 343.821.458
Mdc chénh thanh khodn rong 3.404.981 5337496 (54.363.910) (18.776.534) 21.291.743 24.555.930 51.957.809 33.407.515
{71 Cic hodn moc ndly khang tinh d&n du phéog 1 ro. 45.4 RUI RO GIA CA TH| TRUONG
Ngoul 1l chc kholin muc 1hl 380, cONG O @R BUOC thuyét minh & philn trén, Ngin hing vb cdc Cong ty con
Khong o cic i 10 gk i thi trutng M co mic 89 il 1o chigm 5 kol nhuin 16ng hodc gid trl khokn muc 1l
s, cdng ng chidrm 5% tng thi she
46.CAM KET THUE HOAT DONG o/ Cac kol cho iy v p
L cac T sdin 1l chinh ph phili sinh ve cac khodn thanh 10an ©8 @inh hode cd thé xic dinh vé ihdng duoc
’::’:‘;;:" "v‘-:m’:: ém ¢ trén thi truong, Ngo trir:
————— 03¢ khodn ma Nodn hang va cac Cang ty con ¢ y @inh Ban ngay hode 56 bian tong Tuong &i gdn dupc
Cac cam két thué hoat 8éng 1.508.618 1.326.857 e loal 18 1l sdn nim gl vl muc dich ki doarnh, v cng nhu cic logi mi tal this didm ghi nhin ban diy
Yrorg 8% Gux Ngan hang vi e Cang ty con »ép vio nham ghi i theo gé i) hop Iy hong qua bisa cio kit qui
hoat AOng kinh doanh;
it ab s M Al 2. b Cic whosin duc Ngd hing vb cic €ang ty con aép vdo nham s8n sang dé bin ta thas dm gbi nhin
« Bén han 1is 1 8én 5 ram 480303 516632 Bin Bk hosc
= Dn hao sau 5 nam 1001078 7%

47. THUYET MINH BO SUNG VE TAI SAN TAI CHINH VA
NO PHAI TRA TAI CHINH

Ngdy 6 thang 11 ndm 2009, 89 T3l chinh 44 ban hanh Thang t s8 230/200%/ TT-8TC hudng din ap dung Chudn
e 30 c0 TAI chinh Quilc 18 vé trinh by bao cdo thi chinh v thuyét minh thong tin 48 val cdng cy tal chinh
("Thong tu 210 6 higu e cho cdc ndm thi chinh bt ddu 1 hodc waw ngly 1 thing 1 ndm 2011
Do Théng tu i VIS trinh By b vét 5 8ng o the chink,
nén Ngin hang va tic Cong ty con chi 3p dung cic khai nidm W 1ai-sdrs 13l chinh, ng phil trd ti chinh va cac
ki nsdm #én quan A€ trinh by thong tin bé sung theo yéu ciu cla Thing tu 210. Cic inadn myc tai sén, ng
phii trd v v chi 5 hau cia Ngin hing va cée £80g ty con viln Guoc ghi nhin v hach tadn theo cie quy
dink hién hanh cia cae Chuln muc b todn Vst Nam, H thig & 108n cic 16 ehde tin dung Vigt Nam va cic
Quy dnh phdp Iy ¢ 4n quan dia vibc 13p va Trinh bay bdo cao T chinh hop nhic
Tai sén tal chinh
Cic 1dl sdin i chinh ¢ vh ce Cong ty Vi cla Thoag s 210 bao glen 1ién mi, ving,
cic ihodn tén gii 1al Ngdn hing Nhi nudc Viét Nam vi cie 18 chac tin dung khic, cic kholn cho vay khich
héng vh-cic 16 chic tin dung khac. cc khoan ching khodn kinh doanh, ching khodn & 1w, cic khodn phil
1hu ¥ CAC Thi sdn t3i chinh khac
Theo THong 1w 210 1l sdn 1 chinh dugc phin o mdl cdch phis hog, cho myc dich thuyét minh trong bio cio
1 chinh hop nhSt. thanh mdt tong cic los sy
» T sdn 1l chinh Suos ghi nhdn thea gid tr hop iy thdng qua bio cao kit qud hoat 30ng kinh doanh:

1 mndt i st chinh thda min mdt trong cic didu kadn sau:

4 TH 380 18 chioh due phan losl vao nham ndm gitr 1€ Kinh doanh. Tal sdn tal chinh duoe phie ksl vao

ndm Qi &€ kinh néu;

» Buos mu hodc 630 ra chil yu cho muc Sich ban Gvimua tl trong thal gan ngdn:

+ €6 blng ching vé viée hinh doanh c3ng cu 85 nhdm muc dich the &t ngin han hose

» CONg ¢y 1l chinh phai sinhy INgagi i cAc cONG cu 1 chinh phds wnh duoc xic Ainh [y mdt hop ddng bio

1anh 141 chinh hode mot cdeg Oy phong ngis rii10 hiku quil

b) Tai thok diém ghi nhdn ban dbu. Ngdn hing v cdc Cng ty con »8p 14 sin tai chinh vdo nhom phin snh

theo gid 17} hop ty thang qua béa co ki qua host ng kinh daanh.
» Cac khodn alu t adm gid 0én ngay 840 hae

L cic thi 3dn 1 chinh phi pha sinh vai cic khodn thanh 10dn <6 dinh habc ¢ th xic dinh vl ¢ by dio

han i dinh i Node hang vi cic Cang ty con ¢ y dink vi 6 khi ning git ddn ngly dio han, ngoai trir

) CA¢ vl sdn 13l chinh ma tak thal didm ghi nhdn bian d8u 43 AUOC xEp vio Phom ghi nhin theo glé tr] hop

1 thdng quat bilo cao két qua hogt ddng kinh doanh,

b Gt 53 thi chinh d5 duc xép vdo nhom sin xing 8é bin;

<) Cic 1 s tai chinh the man Sinh nghid vé ¢ khodin cho vay va phi thu.

€ Cie khoda md Ngin hiing v cic Cang ty con o th khdng tha héi dunc phin ion ol 1 diu tu ban diy,
hdog phill do wy glim cht kuang tin dung, v duoc phiin oal vao nham sin shng aé bin,
» Tai sdn 30 sing 06 ban
L2 e thl s 1 ehinh phit phdl inh duoe xhc Bin 1 s3n sang 88 ban hodc khbog ducc phin los W
2 Cic khodn cho vay v cc khodn phil th
b Cac Mhodn diu tu gl dén ngiy déo haet
©) Cac 14 sdn 13| chinh ghi nhin theo gid trf hop Iy théng qua bio cao két qud hogt ddng tinh doanh.

No phal trd thi chinh
Ng phii trd tii chinh clia Ngan hing va cac Cong ty con theo pham vi clia Thang tu 210 bao gim cic khodn no
Chinh phi vit Ngan hang Nha nudc 1én gli vl vay cic TCTD khac tidn gli cla khich hang: vBn tis b, Oy thac
i tu, cho yay TCTD chiu 10/ 10; cac khodn gy 10 co gia phit hanh, cic khodn phal rd va cac khadn na phii
1l t3l chinh khic.
Theo Thang tu 210, nio sl trh 1 chinh, cho muc Sich thuyét minh trong bio co t chinh hop nhit, duoc phin
log mit cach phis hop thank:
» Cac khodn ng phil trd tai chinh dugc ghi nhin thong qua bdo cio két qud hoat 3dng kinh doanh
L4 mdt khodn ng phi 11k tai chinh thda man mét trong cac didu kién sau:
A N phil trd 18 chinh duge phin loal vio nhidm ndm gid 38 kink doanh. No phdi trd tai chinh duoc phan
0w viso nhdm ching khode ndm giil 86 kinh dosnh, néu
+ ERIGE Musa HORE L0 ra vl yhu cho muc dich bidn lal/nus b 1rong the glan ngdr
+ €6 bng chang vé vide kinh doanh cong cu 86 nhim muc dich thu kol nalin han hodc
+ N9 cu tai chvinh phai sinh ingogi tri1 cc cBng ¢ 1l chinh phai sinh duge xik dinh I mat bop ddng bio
s 1l chinh hode mat cdng cu phidng nels i o iy aull
) Tal thol dim ghi e tian du. Ngan hang vi cic Cong ty con xép no phii ir thi chinh vao nhém phin
Soh theo g 111 hap iy théng qua béo cao kit qud host 39ng kinh daanh.
» Cc kholin ng phil 11 24l chinh Ao xéc dnh theo g4 1 phan b6
Cac khodn ng phii trd tal chinh khdng duoc phin 10al vao nhom duoc ghi nhdn thdng qua bao cao kit qud
hogt dong kinh daanh 18 duoc phin logi vila thom cic khodn ng phai trd ti chinh duos xéc dinh the gis
111 phin b,
Bl trd che tal sdn va ng phii trd 1l chinh
Cae 13 sdn tiv chinh vi g phil tri £ chinh duoe b 1l v gid tri thudn 38 duoc trinh bay rén bing cin 46/ ké
1080 hop nhit néu, v o néu, Ngiin hing v cic Cong ty con ¢d quyén hop phip thyc hién vige bi tru cic gid
4} A e ghi nhn nay vi ¢ ¥ dinks bi il tadn co 3 thudn, holic thu duge cic 1l sbn vi thanh todn no phil
1w dng this.
Xac Ginh gid tri hop 1§ cia cong cy tai chinh
Gl 11 hop Iy s tién mit vi tién gl nlin hon tuong Suing vl ot ghi 8 cla chc khadn muc ny do nhang
©0ng cy ndy ¢O ky han ngin.
Bing sy 1INk by gk trf ahd 8 va i 1) hiap Iy cla cAc cong cu 1 chinh cla Nodn hing vi cic Cong ty con tal
nigdy 31 thing 12 ndm 2021
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0 Gid tri ghl 56
&= =
= Tai sdn khic z
va ng thl chinh 4
Gid dén nghy Chovayva hachtodntheo  Téng cong gid tri =
Kinh doanh déo han phai thy Sinsangdéban  gib tri phin bé ghisé Gid tri hop Iy k
Tridas déng Triby &ng Tridu 86ng Tribu Gdrg Tridu 88 Tridu ddng Tridu déng o
Tal sén tal chinh T
Tién mit vb vang 244560 244561 244551
Tilin QO b NHNN Vit Nam 11847380 11847980 11847980
Tién 90 tal vt cho vay ca¢ TCTD khi 105,345 55942644 V]
(Chding khaan kinh doanh 11198067 11198067 "
Cho vay khich hang 20758833 200758823 ")
Chitn khodn diu U 2977427 5 M
Gop via, dhu nf dii han 12383 ]
Tai sdes 1hi chinh ke 21828161 21828161 v}
21927427 222,692.340 43.709.829 70.130.889 369.658.552
No phéi trd thl chink
Cac kholn ng NHNN Vigt Nam - 92856 "
Tién gl v vay cic TCTD khic 107.242.5682 ul
Tidn gifl ciia khach hang 183.283117
CGng cy Wi chinh phal sint v cac kholn ng i chinh ks 5550 5 ]
W60 t e dy thic diu 1, cho vy TCTD ehiu il ro 2036864 2936864 ]
Phat hinh guly 18 6 glé Q756113 427013 ™
Cic khodn g 1hl chinh khic 4221064 4871066 v}
I S — - - 341147948 341.147.948
{71/ G4 trf hop ¥ ciia cic tl 580 v ng phii trd 1 chinh nly khang sdc dinh dupc vl Chuln muc K& 1odn Vidt Nam
vi Hé thing M 108n cic 16 chix tin dyung Viét Nam v cdc quy Sinh coa Ngbn hang Nha mudc Vidt Nam chifa
tustng diin cy thit v vide xie dinh gid 1ri hop iy
289
48. CAC SU KIEN PHAT SINH SAU NGAY KET THUC z
NAM TAI CHINH
Khéng 6 sy kién nao phat sinh sau ngdy 31 thiing 12 ndm 2021 yiy ciu phii duoe Giéu chinh hay trinh by trong

b cdo thi chink hop ahit cila Ngin hing va cic Céng ty con

49.TY GIA MOT SO LOAI NGOAI TE SO VGI VND VAO
THOI DIEM CUGI NAM TAI CHINH
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Ngiy 31 thing 12 ndm 2021 Nghy 31 thang 12 nam 2020

Dang Déng q
uso 22900

R 2846 =
GBP 0812

CAD 98

GO 16907

AUD 16579

Ny 1502

Y 19814

Vang SXC (wongl 59750000 §5750.000

N lgp: Ngudi kiém sost:

B HS Dang Hodng Quyén Ong Vin Diu Ong Pham Quéc Thanh
Ké t0an Trudng Glam 85¢ Tl chinh T6ng Glam 86¢

Thanh ph H6 Ch Miah, Vidt Nam
Nody 30 thing 3 ndm 2022
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