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BAO CAO TINH HINH QUAN TRI CONG TY
(Ban hanh kém theo Thong tw s6 96/2020/TT-BTC ngay 16 thang 11 nam 2020 cua Bj Truong
Bo Tai chinh

NGAN HANG TMCP KY THUONG VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM

DBgc 1ap - Ty do - Hanh phuc
TECHCOMBANK €9 e, B —r

5: 008 /e ason Ha Noi, ngay () thang 01 nam 2023
~_ BAOCAO
TINH HINH QUAN TRI CONG TY

(6 thang nam 2022)

- Uy ban Chirng kho#dn Nha nuée

Kinh giii: - S0 Giao dich Chirng khodn
- Tén cong ty: NGAN HANG TMCP KY THUONG VIET NAM
- Dia chi tru s& chinh: S6 191 Ba Triéu, phuomg Lé Pai Hanh, quan Hai Ba Trung, Ha Noi
- Dién thoai: 024.39446368 Fax: 024.39446362
- Vén diéu 1é: 35.172.385.140.000 dong

- Ma ching khoan: TCB
- M6 hinh quan trj cong ty:
+ Dai hoi dong b dong,

+ Hoi ddng quan tri,

+ Ban Kiém soat,
+ Tong giam dbc.
- Vé viéc thue hién chire nang kiém toan ndi bo:
+ Techcombank ¢6 By phan Kiém Toan Noi Bo truc thude Ban Kiém Soat:
+ Trong nim da thuc hién ddy du chic ning kiém toan ndi bd theo quy dinh cua Luat cac T6
chire tin dung va phép luat lién quan.
I. Hoat djng ciia Pai hji dong c6 dong

Thong tin vé céc cude hop va Nghi quyét/Quyét dinh cua Dai hoi dong c6 dong (bao gdm ca cée
Nghi quyet cua Dai hoi dong ¢o dong duge thong qua dudi hinh thic lay y kién bang vin ban).

Stt | S6 Nghi quyét/Quyét dinh Ngay Noi dung
I | Nghi quyét cudc hop| 23/4/2022 | Pai hoi dong ¢6 dong thudng nién nam 2022
DHDCD
2 | Nghi quyét Pai hoi d{")ng o | 19/12/2022 | Vé viéc Techcombank mua Co phiéu chao ban
dong dudi hinh thuc lay y riéng l¢é ciia Cong ty C6 phan Chimg khoéan Ky
kién ¢ dong bang vian ban thuong (TCBS)

I1. Hoi dl’ing quan tri (Bao cdo 6 thang/nam 2022):



1. Thdng tin vé thanh vién Hoi ddng quan tri (HDQT):

Ngay bit dau/khéng con la thanh vién
Stt Thanh vién HDQT Chire vu HDQT/HDQT djc lip
Ngay bo nhi¢m | Ngay mién nhiém
1 | Ong Ho Hing Anh Chu tich HDQT 13/4/2019
2 | Ong Nguyén Pang Quang | Phé Chu tich thu
nhit HDQT 13/4/2019
3 | Ong Nguyén Thiéu Quang |  Phé Chu tich
HDOT 13/4/2019
4 | Ong Nguyén Canh Son Phé Chu tich
HDQT 13/4/2019
5 | Ong B6 Tuan Anh Pho Chu tich
HDQT 13/4/2019 23/4/2022
6 | Ong Ho Anh Ngoc Phé Chu tich
HDQT 24/4/2021
7 | Ong Lee Boon Huat Thanh vién
HPOT 13/4/2019
8 | Ong Saurabh Narayan Thanh vién >
Agarwal HDQT 13/4/201%
9 | Ong Nguyén Nhan Nghia Thanh vién
HDQT doc lip 13/4/2019
2. Céc cude hop Hoi dong quan tri (HDQT):
3 - S6 budi hop Ty I¢ tham | Ly do khéong
¢ Aok vl ST HDPQT tham du du hop tham du hop
1 | Ong H6 Hing Anh 04 100%
2 | Ong Nguyén Pang Quang 04 100%
3 | Ong Nguyén Thiéu Quang 04 100%
4 | Ong Nguyén Canh Son 04 100%
5 | Ong D6 Tuan Anh 01 100%
6 | Ong Ho Anh Ngoc 04 100%
7 | Ong Lee Boon Huat 04 100%
8 | Ong Saurabh Narayan Agarwal 04 100%
9 | Ong Nguyén Nhan Nghia 04 100%

3. Hoat déng giam sat cia HDOT ddi véi Ban Giam ddc:

\

\0l

2

J

Ut

I NP O,



HPQT gidm sat hoat dong diéu hanh cta Tong giam ddc/Hoi dong diéu hanh thong qua céc quy
dinh nodi bQ cua Techcombank do HPQT ban hanh. Déi véi cac hoat dong thude thim quwen Xem
xét va quyét dinh cia HDQT, Tong giam dbc bao cao va trinh HDQT xem xét. Trén co so do,
HDQT sé dua ra céc quyét dinh kip thoi cho Tong giam ddc/Hoi dong diéu hanh trién khai thyce
hién.

4. Hoat dong cua cic Uy ban thudc Hoi dong quan tri:

Céc Uy ban thudoc HDQT, bao gom Uy ban Nhan sy, Uy ban Quan 1y rui ro van duy tri hoat dong
theo lich hop dinh ky hodc djt xuat nhim gitip HDQT ting cuang hi¢u qua hoat dong, kip thoi
dua ra cac quyét dinh trong qué trinh hoat dong kinh doanh ngén hang.

5. Céc Nghi quyét/Quyét dinh thuong kv cia Héi dong quan tri (Bao cdo 6 thang/nim 2022):

S6 Nghi Ty 1§
Stt | quyét/Quyét Ngay Noi dung thong
dinh qua
1. Xem xét thong qua két qua hoat dong kinh | 100%
doanh dén thang 2/2022.
2. Xem xét va thong qua ké hoach kinh doanh
i nam 2022. =
Sé 23

Xem xét va thong qua bdo cdo vé cip nhit

0188/2022/ 2022 | >
1 18/3/2022 chién lugc ciia Techcombank

I H
NQ-HPQT -
4. Xem xét thong qua bdo cdo Quy 1/2022 cua PH
Ban kiém soat. I,t’:'

I
5. Xem xét va thong qua chuong trinh, ndi dung =
hop trinh DPHDCD thudng nién nam 2022. =

(FS )

Hoi ddng quan tri thong qua bao cao Quy
03/2022 va kién nghi cua Ban kiém sodt.

2 1. Xem xét va thong qua két qua hoat dong kinh | 100%
doanh dén thang 5/2022.
S6 2. Xem xét lai Ké hoach kinh doanh nam 2022
202
05412022/ | 24/62022 3. Xem xét va thong qua bdo cdo vé cip nhat
NQ-HDbQT chién lugce ctia Techcombank.
4. Xem x¢ét thong qua béo cdo Quy 2/2022 cua
Ban kiém soat.
3 1. Hdi dong quan tri thong qua Béo céo ctia Tong | 100%
Giam doc vé két qua hoat dong kinh doanh
. dén thang 8/2022 cua Techcombank.
)
0760/2022/ | 23/9/2022 2. Hai dong quan tri thong qua bdo cdo cua Tong
giam doc vé cap nhat chién luge cua
NQ-HPQT Techcombank.




S6
1066/2022/

NQ-HPQT

Hoi déng quan tri thong qua Béo cdo cua Téng
Gidam dbc vé két qua hoat dong kinh doanh
dén thang 11/2022 cua Techcombank.

Hoi dong quan tri thong qua bao cao cia Tong
giam d6c vé cdp nhdt chién luge cua
Techcombank.

Hoi dong quan tri thong qua Ké hoach kinh
doanh nam 2023 theo bdo cdo, dé xudt cua
Téng giam doc. Giao Chu tich HPQT xem
xét, ra soat, quyét dinh diéu chinh (néu thiy
cin thiét) va bao cao HDQT thong qua tai ky
hop tiép theo dé trinh Pai hoi dong ¢ dong
thuong nién nam 2023,

Hoi dong quan tri thong qua bao cdo Quy

04/2022 va kién nghi cta Ban kiém soat.

I11. Ban kiém sodt (Bdo cdo 6 thing/nim 2022):
1. Thong tin vé thanh vién Ban Kiém soét (BKS)

Stt | Thanh vién BKS Chire vu Ngay bat Trinh d§ chuyén mén
dau/khéng con la
thanh vién BKS
1 Ong Hoang Huy Truong BKS 13/4/2019 Thac s§ chuyén nganh
Trung chuyén trach tai chinh ngan hang
Dai hoc chuyén nganh
ké todn
2 | BaBui Thi Héng Mai | Thanh vién BKS 13/4/2019 Dai hoc chuyén nganh
chuyén trach ké toan
3 | Ong Mag Rer Soc Thanh vién BKS 13/4/2019 Thac sy chuyén nganh
Romauch Hannes tai chinh ngén hang va
tiép thi
Dai hoc chuyén nganh
ké toan
2. Cée cude hop ctiia Ban Kiém soat (BKS)
Stt Thanh vién BKS S6 budi hop | Ty 1é tham dy | Ty 1 lzgiéu Ly do khong
tham du hop quyét tham dy hop
1 | Ong Hoang Huy Trung 04 100% 100%
2 | Ba Bui Thi Hong Mai 04 100% 100%




Ong Mag Rer Soc Romauch 04 100% 100%

Hannes

(8]

. Hoat dong giam sat cua BKS ddi voi HDOT. Ban Giam ddc diéu hanh va cd dong:

Giam sat viéc tudn thu cdc quy dinh Phép ludt va Diéu 1 ngdn hang trong cong tac quan tri, diéu
hanh Ngan hang;

Thyc hi¢n chirc nang kifem toan ndi bo thong qua hoat dong cua B§ Phén Kiém Toéan No§i Bo truc
thudc Ban Kiém soat doi vai h¢ thong ngan hang va cac cong ty con, bao gdom xem xét hi¢u qua
hoat dong cua hé thong kiém soat ndi bo;

Tham dinh bao céo tai chinh 6 thang ddu nim va hang ndm cua Ngan hang;

Thuc hién viée kiém tra, giam sat theo quy dinh phap luit, Dleu I¢ ngdn hang va/hodc khi nhan
dugc dé nghi cia Ngén hang Nha nuée Viét Nam va/hodc cia ¢ déng/nhém cb dong lém.

4. Su phéi hop hoat dong giita BKS véi HDQT, Ban Giam déc diéu hanh va céc cén bd quan 1y khéc:

Ban Kiém soat va Kiém toan noi bo da chu dong trién khai hoat dong kiém todn, giam sat va canh
bao, khuyén nghi v6i Ban lanh dao Hoi dong quan tri, Tong Giam déc, Giam dbe Khoi/don vi
chirc nang nhim kip thoi ngdn ngira, xir 1y cdc ton tai trong hoat dong, gop nang cao nang luc cua
hé thong kiém soat ndi b, hoan thién cac quy dinh, quy trinh, san pham, quan tri rai ro trong
kinh doanh va ning cao ning luc quan tri diéu hanh cta hé thong.

Hoi ddng quan tri, Ban diéu hanh da tich cyc khic phuc cac ton tai khi c6 canh béo, khuyen nghi,
kién nghi cua Ban Kiém soat va Kiém toan noi bj: dong thoi tao diéu kién dé Ban Kiém soat thuc
hién nhiém vu.

5. Hoat dong khéc cua BKS (néu ¢é):

IV. Thanh vién diéu hanh:
sq|  Thimkvien Neiy thing | Trinh @i | gy it
Héi dong diéu hanh nam sinh | chuyén mén Hpi ddng didu hanh
I doé‘f Jens Lottner - Tong gifm | 1o/10/1065 | Tién s 18/8/2020
2 | QpeFins Quns tme PO | ogogrions | Theesy g e ey
3 ?gf;;z“; P Thing -Ph6 | 141031973 | Thacs 01/08/2017
4 %‘fg E‘;f] galnh Som - PR 0510471974 | Thac s 01/08/2019
5 gﬁrﬁﬁgﬁﬁ . Pho Téng | 10/05/1966 | Thacsy | 00/01/2021, hiuluc
gidm dbc ap dung tir 10/01/2021
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V. Gidm dbc Tai Chinh, K¢ todn trudmg:

P Ngay thang Trinh do chuyén Ngay bo
Ho va tén il 4 i oA oz ik
’ nim sinh mon nghiép vu nhi¢m/mien nhiém

Ong Alexandre Charles
Emmanuel Macaire, Giam doc 07/12/1973 Pai hoc 11/01/2022
Tai chinh

. . 11/11/2022, hiéu |
?a’N'%uy?anm Ira My, Ke 30/11/1983 DPai hoc lye ap dung tir

PRASEE 12/11/2022

VI. Pao tao vé quin tri cong ty: Chi tiét theo Phu luc dinh kém

VIL Danh sich vé nguoi cé lién quan cia cong ty dai ching (Bzo cio 6 thiang/nim) va giao dich
cua nguoi ¢6 lién quan cua cong ty véi chinh Cong ty:

1. Danh sach vé ngudi c6 lién quan ciia Cong ty: Phu luc 1A dinh keém.

2. Giao dich giita cong ty véi ngudi ¢6 lién quan ctia cong ty; hodc giita cong ty véi cb dong
16m, ngudi ndi b, ngudi ¢o lién quan cua ngudi ndi bd: Phu luc 1B dinh kem.

3. Giao dich gilra ngudi ndi b cong ty, ngudi ¢o lién quan cua nguoi ndi bd véi cong ty con,
cong ty do ¢ong ty ndm quyén kiém soat: Phu luc 2 dinh kem.

| 4. Giao dich gitra Cong ty véi cac ddi tuong khac:

4.1. Giao dich giira cong ty véi cong ty ma thanh vién HDQT, thanh vién Ban Kiém soat, Giam
dée (Téng Giam dbc) va ngudi quan 1y khéc dang 1a thanh vién sang lap hodc thanh vién
HDQT, Giam ddc (Téng Giam dc) diéu hanh trong thoi gian ba (03) ndm tré lai day (tinh
tai thoi diém 1ap béo cdo): Phu luc 3A dinh kém.

4.2. Giao dich giira cong ty vai cong ty ma nguoi ¢6 lién quan cta thanh vién HPQT, thanh vién
Ban Kiém soat, Giam doc (Tong Giam ddc) diéu hanh va nguoi quan 1y khéc la thanh vién
HPQT, Giam ddc (Tong Giam dbc) diéu hanh: Phu luc 3B dinh kem.

4.3. Cac giao dich khac cua cong ty (néu ¢6) 6 thé mang lai loi ich vt chét hodc phi vat chét
ddi véi thanh vién HDQT, thanh vién Ban Kiém soat, Giam déc (Téng Gidm déc) diéu
hanh: Khong c6

VIIL Giao dich ¢6 phiéu ciia ngudi ndi bé va ngudi lién quan cua ngudi ngi by (Bdo cio 6
thang/nam):
1. Danh sach nguoi ndi by va nguoi ¢6 lién quan cua ngudi ndi bo: Phu luc 4 dinh kem.
2. Giao dich cua ngudi ndi bd va nguoi 6 lién quan doi voi ¢o phiéu ciia Cong ty: Phu luc 3
dinh kém.

IX. Cdc vén dé cin luu ¥y khic: Khong

/NGAN HANG "
THUUNG Mal




VI. Pao tao vé quin tri cong ty: )
Ciic khéa dio tao vé quin tri cong ty ma cdc thanh vién HPQT, thanh vién BKS, Gidm dbc (Tong Gidm déc) dicu
hanh, c¢ic can by quan 1y khiac va Thu ky cong ty da tham gia theo quy dinh vé quan tri cong ty:

O

Stt Khoa hoc

1 |Ky thi Bo tiéu chudn chét lugng dich vu danh cho cép Quan ly 2022

2 |Changing Mindsets - LOP TRUC TIEP _(HA NQI HCM)

3 |Néng cao am hiéu va Quan trj thyc thi Bo tiéu chuin CLDV danh cho cap quan 1y tai Chi nhanh
4 |Nang cao am hiéu bd chuén myc Pao dirc nghé nghiép danh cho cip Quan Iy
5 |Ké hoach dam bao lién tuc hoat ddng kinh doanh (VIE)

6 |Changing Mindsets Thau hiéu

7 |Quan tri su thay d6i va md hinh quan tri su thay ddi ca nhan ADKAR

8  |[Chudn myuc dao ditrc nghé nghiép tai Techcombank danh cho CBQL

9  |[Changing Mindsets - Céu ph?m 20/70 (Tiéng Viét)

10 |Changing Mindsets - Cau phan 20/70 (Tiéng Anh)

11 |Bai thi cuéi khéa CTDT Nang cao ning lyc va Quan tri tudn thi danh cho GD DVKH/GD CNC
12 |Quan tri tuan thu tai chi nhanh

13 |Quan trj rui ro hoat dong danh cho GBDCN

14 |Quan tri chat lurgng dich vu danh cho GDCN/GD mang

15 [Quan ly Véan hanh ban danh cho GDCN/GD mang

16 |Ky nang xay dung doi nhom danh cho Giam dbe Chi nhanh

17 |Changing Mindsets

18 |Techcom Manager

19 |Leading with Trust- Dao tao tryc tiép

20 |Cdng cu quan tri Rii ro hoat djng - Quan 1y su kién va van dé RRHD

21 |Strengthening Teamwork Climate

22 |Ra sodt Gira nam (ENG)

23 |Nang lyc Lanh dao Techcombank (ENG)

24 [Phan hoi va Hudn luyén (ENG)

25 |Thiét lap muc tiéu cong viéc va ké hoach phat trién nghé nghiép 2022 (ENG)
26 |Buddy Training (ENG)

27 |Leading with Trust- Kick off

28  |Hdi thao Tu duy thiét ké - Webex

29  |Kick-off chuong trinh dio tao Tu duy thiét ké

30 |Pio tao giang vién ndi b Truc tuyén

31 [Thiét lap muc tiéu cong viéc va Ké hoach phat trién nghé nghiép 2022 (VIE)
32 |Quan trj chét lugng dich vu danh cho GDCN

33 |Leading with Trust- Insights

34 [Kién thirc nén tang danh cho Quan Iy mang PFS Lending

35 |Advanced Design Thinking Workshop

36 |Kién thirc nén tang danh cho Quan ly mang PFS - non Lending

37  |Kién thirc nén tang danh cho Quan ly mang Priorty

38 |Kién thirc nén tang danh cho Quan ly mang Dich vu khach hang

39 |Kién thirc nén tang vé Quan tri ri ro gian lan (ENG)

40 |Hudng dén sir dung hé théng quan ly (mg vién ATS (ENG)

41 |QUAN TR SU THAY POI TAI SME BBC
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42 |Quan tri kinh doanh

43 |Quan trj chét lwong vin hanh

44  |Agile & Scrum co ban

45  |Huéng din sir dung H¢ thong FinPay cho ngudi khéi tao va cap phé duyét (VIE)

46 |Tu duy Thiét ké Nang cao

47 |Change management & ADKAR model

48  |Chuong trinh dao tao Design thinking - Tu duy thiét ké

49 |Panh gia cudi nam (ENG)

50 |Huéng din sir dung Hé théng FinPay cho ngudi khai tao va cép phé duyét (ENG)

51 |An ninh thong tin (ENG)

52 |Chuéan muc dao dic nghé nghiép tai Techcombank (ENG)

53  |Kién thirc nén tang vé Quan trj rii ro hoat dong (ENG)

54 |Ké hoach dam bao lién tuc hoat dong kinh doanh (ENG)
Hudng dén str dung phan hé Quan tri 16i nhan sy, Dao tao va WeConnect trén hé thong HRConnect (danh cho

55 |nhan vién) : )
Hudng dan sir dung phan hé Quan tri 15i nhén su, Dao tao va WeConnect trén hé thong HRConnect (danh cho cap

56 |quan ly)

57 |Ra soat Giira nam

58 |Kién thirc nén tang vé Quan tri rii ro gian lin

59  |Pao tao ndi bd - Khoi ngin hang ban lé

60 |Phong chdng rira tién trong hoat dong tai tro thuong mai

61 |Changing Mindsets - Check-In

62 |Phan hdi va Huin luyén

63 |Pao tao ndi b - Khoi ngdn hang giao dich toan cau

64 |Nhimg van dé phap ly khi tham gia to tung.

65 |Khéa dao tao danh cho Ngudi ban dong hanh

66 |Nang luc Lanh dao Techcombank

67 |Bdo cao tai chinh

68 |Pao tao ndi bd - Khdi Quan tri nli'ro ‘ i

69  [Dao tao ndi bg - Vin phong Chuyen doi Ngan hang so

70 Ch'fmging Mindsels‘- L&p hoc ao (Webex)

71  [Kien thic co ban vépuén trj rui ro hoat dong

72 |Pao tao ndi bo - Kh(?i Quan tri Ngép hang

73 |Pao tao ndi b - Khoi Quan trj nguon nhan lyc

74 |ELSA - Speaking learning account

75 |Pao tao ni b - Khoi Ngan hang ban budn

76  |Pao tao ndi bd - Khoi Cong ngh¢

77 |ELSA - TOEIC equivalent test

78 |Khoéa dao tao Truc quan héa Dir liéu

79 __|Pao tao ndi bg - Khoi Tiep thi

80 [Pao tao ndi bo - Kié’m toan ndi bo

81 |Pao tao ndi bd - Khoi Van hanh

82 |Giai phap ngoai t¢ cho khach hang doanh nglji{:p

83 |Gidi thiéu Microsoft Office 365 va Hudng dan sir dung Teams

84 |Huong dan s dung Microsoft Office 365 - OneDrive, Office Online, Planner & OneNote

85 [Huéng dép Sir dung Microsoft Office 365 — Forms & Yammer

86 [Phong chong rira tién (ENG)

87 |Pao tao_hq‘)i nhap - Truc liép (Tiéng Anh)

88  |Phat trien dién mat troi ap mai tai Viét Nam




89 |Chuan bi trude hoi thoai
90 |Rui ro toi pham tai chinh va nhén biét khich hang (KYC) cho tuyén phong thu thi |
91 |Pao tao hoi nhap - Tryc tuyen (Tieng Anh)
92 |AWS Data Processing
93 |Huén luyén Tu duy thiét ké
94 |Chuong trinh Tai trg Nha cung cap c6 cam ket thanh toén ctia Ngudi mua (APF)
95 |Quan Iy tién té - Gigi thi¢u
96 |Quan tri Dir liéu (ENG)
97 |Hudng dan tham dinh tin dung Khach hang Doanh nghiép
98 |Quan Iy tién té - Két hop va ban chéo
99  |[Quan ly tién té - Giai phap tai khoan
100 |Tong quan dir liéu (ENG)
101 |AWS Sagemaker Immersion Sesion
102 [Changing Mindsets - Céu phan 20/70
103 |Changing Mindsets - Cau phan 20/71
104 |Changing Mindsets - LOP TRUC TIEP (HA NOI/ HCM/ DA NANG)
105 |[Chuong trinh dao tao cac ngi dung thugc AWS
106 |Chuong trinh dao tao cac ndi dung thude Pluralsight
107 [Chuong trinh dao tao cac ndi dung thuge Skillsoft
108 |[Chuong trinh dao tao qua hé lhéng LinkedIn Learning
109 [Pao tao chuyén sau vé Microsoft Office
110 |Databrick POV workshop
111 |Experience Makers - Embrace Powerful Partnership with Adobe
112 |Feature Store and ML. Workspace with Databricks
113 |FICO credit score
114 |Future Leader - Pao tao tryc liép
115 |Hoi Nghi Luat Lao Dong Viét Nam
116 |Héi thao nganh ning lugng dién gié (Goldwind)
117 |H§i thao nganh nédng lugng dign gid (Siemens Gamesa)
118 |HQi thao tai trg dur én
119 [Hoi Thao Tang Cuong Gan Két Nhan Vién Khoi Ngan Hang Ban Budn
120 [Hop Pong Cho Vay Hgp Von
121 [Hopswork Discovery
How brands can build an emotional connection to consumers in Vietnam with help from Search & The State of
122 |Ecommerce in 2022
123 [How to Design Customer Experience Management with Qualtrics Tool
124 [Master Business Administration (MBA) - Course Subject: Industry Research Project
125 [Master class - S troi day cua cong nghé sO
126 |MO hinh hoat dong tin dung méi danh cho lye lugng ban va cép phé duyét
127 |Model Risk Management
128 [NielsenlQ workshop - How to lead banking industry in 2022
129 |Quan Tri Rai Ro Hoat Bong Danh Cho Khoi Khéch Hang Ban Buon
130 [Risk models
131 |[Tai tro du an
132 |Talentnet's Seminar: Shaping Your Business At Any Size
133 |Tecton Feature Store Platform
134 |Thau hiéu
135 |Thi Truong Dién Canh Tranh Viét Nam
136 |Thiét lap muc tiéu cong viéc va Ké hoach phat trién nghé nghiép 2022
137 |Trai Phiéu Doanh Nghiép
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