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On November 18, 2023, National Citizen Commercial Joint Stock Bank announced General Mandate No. 776/2023/NQ-DHDCD on the dismissal of members of the Board of Directors of National Citizen Commercial Joint Stock Bank for the term 2020 - 2025 as follows:
‎‎Article 1. Dismiss Mr. Nguyen Tien Dung and Ms. Truong Le Hien as members of the Board of Directors of National Citizen Commercial Joint Stock Bank (NCB) for the term 2020-2025
‎‎Article 2. Assign the Board of Directors/Chair of the Board of Directors to carry out necessary procedures according to the provisions of law after the General Meeting of Shareholders dismisses Mr. Nguyen Tien Dung, Ms. Truong Le Hien as members of the Board of Directors of NCB.
‎‎Article 3. This General Mandate takes effect from November 18, 2023. Members of the Board of Directors, members of the Supervisory Board, the General Manager, related units and individuals are responsible for implementing this General Mandate within their powers and duties.

On November 18, 2023, National Citizen Commercial Joint Stock Bank announced General Mandate No. 777/2023/NQ-DHDCD on supplementing members of the Board of Directors of National Citizen Commercial Joint Stock Bank for the term 2020 - 2025 as follows:
‎‎Article 1. Elect additional members of the Board of Directors of National Citizen Commercial Joint Stock Bank for the term 2020-2025: 
· Mr. Duong The Bang, Date of birth: May 08, 1972
· Ms. Nguyen Thi Hai Hoa, Date of birth: September 22, 1985
‎‎Article 2. Assign the Board of Directors/Chair of the Board of Directors to carry out necessary procedures according to the provisions of law after the General Meeting of Shareholders approves additional members of the Board of Directors of National Citizen Commercial Joint Stock Bank for the 2020 - 2025 term.
‎‎Article 3. This General Mandate takes effect from November 18, 2023. Members of the Board of Directors, members of the Supervisory Board, the General Manager, related units and individuals are responsible for implementing this General Mandate within their powers and duties.

On November 18, 2023, National Citizen Commercial Joint Stock Bank announced General Mandate No. 778/2023/NQ-DHDCD on approving the list and selecting independent audit companies to audit/review the Financial Statements and the internal control system for the fiscal year 2024 as follows:
‎‎Article 1. Approve the list of independent Audit Companies with competence and experience in auditing joint stock commercial banks, meeting the conditions specified in Circular 39/2011/TT-NHNN; Circular 24/2021/TT-NHNN and is on the list approved by the Ministry of Finance, including the following independent audit companies:
· Moore AISC Auditing and Informatics Services Company Limited
· Ernst & Young Viet Nam Limited
· KPMG Limited.
· AASC Auditing Firm Company Limited.
‎‎Article 2. Authorize the Board of Directors of National Citizen Commercial Joint Stock Bank to decide and select one of the independent audit companies according to the list of companies in Article 1 to audit/review the Semi-annual Financial Statements and the Annual Financial Statements and independently audit the operation of the bank's internal control system for the fiscal year 2024 according to the provisions of law.
‎‎Article 3. This General Mandate takes effect from November 18, 2023. Members of the Board of Directors, members of the Supervisory Board, the General Manager, related units and individuals are responsible for implementing this General Mandate within their powers and duties.

On November 18, 2023, National Citizen Commercial Joint Stock Bank announced General Mandate No. 779/2023/NQ-DHDCD on adjusting the Charter of National Citizen Commercial Joint Stock Bank on the Head Office address information as follows:
‎‎Article 1. Approve the adjustment of Charter of National Citizen Commercial Joint Stock Bank on the Head Office address information according to Proposal No. 18/2023/TTr-HDQT dated November 13, 2023 of the Board of Directors
‎‎Article 2. Assign the Board of Directors/Chair of the Board of Directors to carry out necessary procedures after the General Meeting of Shareholders approves the adjustment of the Charter according to the provisions of law.
‎‎Article 3. This General Mandate takes effect from November 18, 2023. Members of the Board of Directors, members of the Supervisory Board, the General Manager, related units and individuals are responsible for implementing this General Mandate within their powers and duties.

