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CAC NHAN TO RUT RO

Nhim mye dich dam bio tink minh bach, cdng khal va bao v& quyén vit lgi ich hop phip
cia e nhd daw wr, chimg 151 khuyen cio cie nha diu nr tham kivso mede phan roi o bai
clic yiéu b rii 1o s anh hisimg trpc tigp dén gid of phidu cia Ngdn hing Thisong ma Co
phdn Nam A,

Cing piding ahur cie doanh nghiép dang hoat djng tai Vidt Nam, Ngiin hing Nam A phai
i midt viri nhsée rii ro khdc nhaw, wong di cic i ro co hin phir i ro kinh 1@, ni o/l
phap,. . Tuy ahaén v tu ciich 14 86 chire tin dung thi Ngin hang Nam A con chiu cée i
ro die thio khic nbur rii ro tin dung, ril o ngogs hii, rii ro thanh khoan, rui ro fién quan
dén cam két ngogi bing. va cac rii ro ey (he khac

Do 6, Ngin hing Nom A e chi trong viée xdv dung chinh sach, quy trinh phi hop dé
kidm sodt vi giam thige ri ro, ndng cao ning luc quan 1 ri o ddm bao quy dinh cos
pilségy e chuvén nganh v thag higu qua san sudt kinh doanh.

MGt 50 mui ro md Nedn hing Nam A thutmg cayén doi mit

Rui ro kinh té vi mi

Tang tryime kinh o (Tiing twimg GOP): 13 nhin 10 57 m quan wong anb hudmy dén
1 8 ting wuomg cua hiu hét cac nganh, Tinh vue cla ndn kinh 18 Tic dd thng tnnmg
GDP cia Vidt Nam ndim 2020 dpt 287% va ndm 2021 giam nhe xubng 2,56%. GOP nim
H022 tang cao wie tink o mirc 8.02% so v ndm trsdc, vi i mc tng cao nhit trong gim
dogn 2011 -2022,

Hink 1. The dd ting traomg GDP con Vigt Nam gial dogn 2011 - 26022

(Nguon: Nedn dog Thé gici v Teng Coe thing b Vicr Neam)
Tinh chung 0% thang ddu ndm 2023, GDP ting 4.24% so vt ciing kv ndm trese, chi cao
hem the 30 thng 2,19% va 1,5 7% cua 9 thing cac ndm 2020 v 2021 trong giai doan 201 1-
2023
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Lam phat: cing 3 mit yeu 10 vi mé phan dnh thye wang nén kink & Lam phat bién ding
sé anh huimg rye tidp va gian tiép dén cic chu the trong nén kinh 1€ noi chung va dén hoat
ding sin Xt ¢l ede doanh nghiép i ridng. Bén canh do, rii o lam phit con ah huomg
dén mirc 183 sudt chidt khdu, bim giam gid tri dong tién hign ki
B dmz phis vor lpm phit, how 90 ngan hing trung uong di g Ui sult rong ndm 2022 vi
{19 thang Ao ndm 2023, 54 lin thng 18 sidt do céc ngin hing trung womg irén thé gidi cong
b 44 & mirc cao nbdt trong 30 ndm, Géu bidy 1d Hoa Ky va Khu vye dong Euro, B¢ dim
lgm phit trir lak e tidy 2% vi thodt khoi mire cao nhdt 4 thip ky, Cuc Dy iri lidn bang
Hoa K4 (FED)da | | Lin tang i st {ur thang 032022 8n nay ) van che maee ting kha cao
0,25% - 0,75% vi dua i suit oo bin cim Hon Ky lén 3.25% - 5.5% irong cuhc hop vao
thang 0172023, mire cao nbdi tir ndm 2000 Trode tinh hinh lam phit dang duge Kidm sof
v o6 ddu hidu hy nhiét nhing vin & mix: cao, khi ning FED s tidp tye duy irl 15 sudl co
ban & mirc cao dén het niim 2024,

Trong nude, vii nm e ki dhy, Chinh phi ludn 88 rm mgs tiéu tng tnomg kinh 1@ 8 kém
v kiém sodt lam phat 0 mire dudi 4% bing vide didu hanh cde chinh sich thi khoa va
chinh sdch tiln 12 bét sire linh hogt. Theo 86, trong suit nhimg n&m qua, lam phit cua Vi
Nam luin duoe kidm sodt vi duy tri dn dinh o mde dudn 4%

Hinh 2. Tik 4§ lam phat cia Vigt Nam gini doge 2011 - 2022

(Nguin: Ting Cue Thim Kéi
Xuiit nhiip Khiw biing hén — dich vu: Trong boi canh kinh 1 the gidd phye hoi chim vai
chinh sich it chit tién 1¢ o nhidu quic gin Tam suy gidgm shu s i ding coa cic & b
thiucmig mgh kim di dnh Bucng s kim ngach xuds nhip khiu hang hoa cua Viégs Nam. Trong
thing 09, thng kim ngach ust, nhip khiu hang hia wéc dat 60,53 tv USD, giam 2,5% so
viri thiing trade v ting 3.6% so vl cing Ky ndm trsde. Tinh chung 9 thang nam 2023,
timg kim ngach xudt, nhip khiu hing hia dat 49766 1% USD, ghim 119 50 vl cong ki
nillm truc, trong 46 xuat khiu giam 8.2%; nhdp khiu giam 13,8%. Cin cin thuong mgi
hinig i 09 thing nim 2023 wde tinh et sidu 2068 19 USD,

— ——

BAN CAO BACH NIEM YET CO PHIEL . i

[F72%% @



NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

1.1

Sin xast: [rong havi canh tranh chip thuomg mai dang dién Vigt Nam la mnic duw_

huemye lot ding kit nhi sy dich chuyin cta cac doanh nghiép FIE dén che nids c6 chi phi

san xuit thip. Cy thé. mit sb tip dodn cong nghé km d2 thank p mai cde oo so san xuat

tai Vigt Mam gidp cho linh vue san sudt cong nghip caa Vigt Nam vin cb tiém ning ting

trucmg.

Tinh hinh the bit ddu tw nwdéc ngoal tai VI Nam: Tong vin dii e nude ngodi ding ke

vao Vidt Nam tinh dén ngdy 200092023 dat gan 20,21 v USD, tang 7.7% so v cing kv

ndim e, Vim Qo tr truc iep mirec nzod thue hién tee Vigt Nam trong 08 (hdng ndm

2023 wie dat 1591 1 USD, thng 2.2% so vai chng k¥ odm trode. By 4 o6 vin ddu ne
trifc thep nune ngedki thire hign cao nkat cua 9 thang trong 3 adm qua,

Trude nshitmg bién ding kho luimg cia nén kinh i, Ngin hang Nam A d5 thyc hién wéy

dimg ké hoach kinh doanh irén co s thin trong, phit hop vivi chién lepe phit trién cia

Npdn hing, vir han ché 1oi da nhimg diem téu cpe, viln dung nhirng digm tich coc cua

chinh sach, nhim dam bao ke hopeh ting rwomg doanh tha va bo nhudn ma Mgdn hang

Nam A dang d¢ m,

Rii ro vinganh ngin hing

Rl ro vé 1l sude

Ridi ro I8 sudt 14 khi niog gitm tha ohdp do i e huy ding. Bi suit cho vay thay doi

thee thi inrong, vi chiu e $ong boi cic véu 16 khac nhy cau tric, kY han i el 13

sudt etia thi sin ng v i s oo,

Hinh 3. Lii suit huy ddmg v cho vay binh quins giai dogn 2010 - 2022

Ngwdn: World Bamd, SBV

Mgdin hing Mam .-ichhépt:ulpirh:hu rit o i s phat sind o co cau du i cha vay,
v hitu chimg khodn, giri va nhin ticn gtri trém thi rutmg lién ngdn hing va huy ddnig von
{tir dounh nghigp va cb nhisn ).
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NGAN HANG THL'IT'H- MATCO PHAN NAM A
"D veri dandt mwe chemg B s ik, i ro 13 st phat sinh khi 135 sad én 1hi teudmg
thay &8 bat Iy dbi vl g in) cac khoan chimg klvadn s hira, Ngén hang Nam A duy tri
quy md danh mye chimg khodn s hilu nho so vl guy ma ting i san cia Ngdn hang

3 vl e Ko fice g v fide vay, Tl ro 18 subt phat sinh do si chéah lch k§ han
tidn giri v tién vy hodic khi 1 suft cho vay binh quin trén thi trudeg thay doi dn dén
Nggin hamg Nam A phai dinh gid lai cide khoan vay dys trén 13 sudt cho vay co bin oua
minh, ddng thiri didu chinh 13§ sudt tién gin 02 can did. Anh hutng trén thre 1 di v th
nhdp 18 do vige thay 861 18 sunt <& phy thede vio mirc @ va thin gian thay doi 18 suat,
hanh vi ca cde bén va ngdy dinh gid loi theo thoa thudn doi von b sin c6 v i S0 ag oun
Nigiin hing Nam A vi kha nfing thich tmg doi ven thay $5i 181 suft cua cac khoan vay lign
ngén hing. Hién nay, NHNN chi dang dp dung trin 131 suit cho cac khodn tién huy dong
v cic khodn vay ngan han bing dong Viét Nam nén chira giy dnh huomg g ké wi Ngin
hdng Nam A vi Ngin hing khing chi tneong canh tranh bing 1 suit. Tuy nhign, khing
ot i dium hiso trong twomg i NHNN khang dicu chinh pham vi ap dung trin 18 sud LEi
saidt ¢ ban do NHNN fin dinh néu o mire thip co thé 4nh huimg bt loi dén kit qua kimb
doanh cie Ngin hdng Nam A
P widm thidu ridi re Wi sufi oo thé phat sinh, Ngin hing Nam A iy dyng chién lige quan
1% rod res 1B suidit werl che bign phip co ban nhu sai
Thidt L cc gidi han vé khoang chénh I.E.:.h i sudit huy ddng - cho vay cho cée kv
han v sy dymg hi thing dé n..nnll by khi i dut i cae gion han niy
o B v hoat ddng by dong von, [ sude duoe xac dinh theo nguwn tac thi nime.
két hop vai dinh hudeig kinh doanh cas ban 1Bnh dgo, cén doi von coa Ngin hing
v quy dinh cis NHNN, Neuda von huy domg cus Nedn g chi yéuo od thin han
dinh ki Ui suit ngn
o Db v hogt ddmg cho vay, Nedn hing Nam A thi hign kidm sodt thing qua vige
wihc dink mire B sust cho vay theo nguyvén the dam bao bi d&p chi phi viin, céc chi
phi quin By v trén co s xem xét cic yéu 6 rai ro, gia tr tii sim dam béo, mt hing
I3 sudt thi treémg whilm dam bao kha ndng can tranh va hifu qua kinh doanh cua
Ngin hing Nam A
- Nghn hing Nam A cling theo doi gid tri chju ril ro coa danh muc thi sn bing cich s
dyng cac mi hinh dya trén dir iéu qui khir 8¢ danh 2id thigt hai 11 da oo the phat sinh
abi viri danh myc trong cie k3 han 3 Quoe xEy dung, DG vl nii ro 131 sudr tin s
nzii e quidn 1§ pui po 180 sudt wén s nadn hang trén nguyén e quan Iy hai chi 5o
dinh lugng Trang thal chénh léch k¢ dinh lpi Hi sodt (Repricing Gap) va Chi so do
lwimg tic dong thay dbi 18 sl 850 vai thy nhip 13i thudn (Change in Net Interest
Incame). Ngdn hing sir dung phuong phap thay d6i thu nhip 15 thudn khi 16 sudt thay
451 hay com goi i mi hinh khe ha nhay cam i suds (Repricing Gap). theo dé do hiimg
i ro 18 sudt trén 56 ngan hing thing qua trang thii chénh Kch ki dinh 15 sult cia
danh myc tai san Co - tii sin Mo, hoong haa e déng ciba thay dii 1 suat déa thu nhip
i thudn (NIT). thu ship Wi cdn bign (NIM) cia Ngin hang.
- Mgin hing Nam A gidm sit v thé ndy hang ngdy va sir dung ¢ac chidn luge phong
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agira rai ro 8¢ dim bao ring vi the ciea Ngan bang duee duy tri trong cac grn han duc
xoe dinh trud,
2.2 Rl ro vé tin dung ;

Rii ro tin dung phat sinh 1 vide khich hing cua Ngiin hing Mam A cham hodc khéng thye
higén hodic khang cb kha ning thre hién nghla vy ira ny goc, n 13§ vt cac khoan phai tra
khiic theo hip déng hodc thoa thudin voi Nggn hing. Nguven nhén roi ro tin dyng co thé 13
do kit qua kinh doanh syt gidm cia khich hing das 8én kho khin wong viée ra ng. hoje
co the do chii ¥ lirs o cda bén di vay, Diéu nay anh hismi den kha nang tha hoi von, am
syt giam loi nhujn v gid i 1 sen cus Ngdn hing Nam A

Nyin hang Nam A ludn chi trong viée sy dymg va vin hinh higu qua hé thang quan trj
it ri i dung. Trong do

- Chink sbeh tin dyung cios Mgin hing Nam A dupe xiy dyng m rang v thin trng, hudmg
vho i phin khoe it rui re hen nhir khdch hang ¢é thu nhip va kha ndng tra ng coo,
e o phim it i ro hom nhi cho vay thé chap, cho vy ngin han v cie phin khic it
tdip trung rui ro bom nhar chuyen dich i cho vay Khich hing doanh nghiép lim sang cho
vay khiich hang doanh nghigp vim vi nho va kiyich hang ca nhiin
Vi dw: Nygain hing Nem A har ché :.up rin dhieg it veri fimdy vame pien din il ree el s
ne kinke doamhy et dong san: e e Kink doanh cd phide, BT, BOT Npoal ra Ngdn
heimg Nam A kidm sodt et chidt che b ok tin dieng wi chair linerng dve o e viri cde
firh vire nadv, hao dam bdm sar dink harcrey coa NHNN, dong than huden thie cae diéu
kiger cdp tin g

- Mgdn king Nam A sdy dymg quy rinh danh gia chat laomg tin dynge 4 b thoeg canh
b sm nhim xac dinh s nhimg thay do oo the sty ra rong kha ndng thanh odn
ciin khach hing. i vin cbe khoan vay b dién bién bit lgi vé chit hemg ng, bén canh
vide tien hinh cde thi tue this hdi ng thing qua b phin chusén trich thi Ngin hang
Nam A ciing cha ddne trich lap dy phang dav di vi kip thii theo cée quy dinh hign
hinh.

- Hogt djng cdp tin dyng cua Nedn hing Nam A chiém ty trong dn s 13 ce khodn cip
tin dyng oo tii-san bao dam. Troag &, tai ngay 311272022, du ng cip tin dung ob @i
san bao dam 14 bilt d&dng san chiém &y trong Iom nhat trén thng du ng cho vay khisch
hang. Mgin hing Nam A ap dyng v K cho vay trén i san bao dam o miec an todn,
diim bivo ki nling thu héi ng trong irudmg hop phii thank 1y 131 san bao dam. Vig: dinh
irid 1 sdn bao ddm duec thire hién bod cong tv dinh gid bén ngoal ¢o chuyén mon sdu
ve dinh gid 1 san vi bao dam tiah #6c Hp, khich quan,

- Vide quan I§ rui ro tin dung duge thye hign trong sabt qud trinh xem xét, thim djnh,
phé duvée, quan 1¥ tin dung bao dam tudn thi cac guy dinh cua phip ludt. NHNN
Negdn hing Nam A EXing thin, Nggin hing Nam A cing thye hién iy dung va trién
khai thire hién chién lupe quan IV rii ro tin dung t6i thicu theo cic ngi dung sau: (1) Ty
Ié mor %l mape G, 1 08 ciip tin dung xiu mge tiéu theo doi tromg khich hang, aganh,
linh wiee kinh és (1) Nguyvén tic xée dinh chi phi bis d3p rui ro tin dgng rong phuong
phip tinh |4 sulit, dinh ghh san phim tin dung (pricing) thee mie & i ro tin dung cda

e —
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Kkhich hang: (i Nguyén the ép dung cac bién phip giam thigu rai o tn dyng (hao gim
ci thim gquyén phé duyét cic bign phap giam thidu rai ro tin dyng)

13 Rl ro v ngogi bisi

Rt ror ngogi hiki 1 rii ro do bidn ding v gid ddi vl trang thii ngagl bt cis Ngin hing.
Trang thii ngogi hii 1y chitnh léch gifra wag ti san o va tong thi san ng cua tmg logi
ngogl Wivang, beo pdm ca cic cam két ngoai bang tomg dmg

Hinh 4, Ty gié mua USD/VND cin Ngin hang N nie Vgt Nam giai dogn
2015 - 2023

WIS 16 2017 Wi 019 WM W xm

Newan: SHIV. MOF

Ngiin hing Nam A chju anh hudmg bi bién ding o gid hii dodi do mdt phin i san n -
i sin o cia Ngdn hing Nam A duge hach todn bing ngogi 18, va do vige ndm gift va giao
dich hiki dodi va chimg khodn diiu e, ké ca che cdng cu phai sinh (nha giso dich hoi dodi
ki han, giso dich hii doai hodn 461 vis ghao dich hii dodi quyén chon) cia Ngin hang Nam
A Néu Viét Nam domg (“VNI©) ting gis so vl cie ngoal 1, il i) cde thi san e hing
ngani 16 5¢ giim (mdc di gid ir) i san ng bing ngow 1€ clng giam) va ngeoc lai. Mac du
Nghn hing Nam A thire hién nighiép vu phing ngira rui ro (hedging) 8@ giam thidu ri ro
ngoai hii, cde ik ro lign quan &én ngoai hii viin o thé phit sinh néu Ngin hang Nam A
khong thé dy dodn dugse mdt cich chinh xde anh huomg caa bidn $ng 13 gia hos dodi gila
VND v D6 Ja MP (LS v cac tign 1 khic 61 voi doanh thi va 18 hién con Ngdn
hiing Nam A

Naedi ra, VND B don vi tidn 0 bie cio cud Ngin hing Nam A, Bién dong 19 gia hii dodi
@ anh hromg khi cde 131 san ¢o vl il san ng bing ngogi 1§ cln Ngin hing Nam A dugc
chuyén ddi thinh VND nhim muc dich bao cdo i chinh. Néu VNI ting gid so v cic
ngogi b, gid b chc i san oo biing ngoai ¢ 52 gidm (mdc di gid 11 1 sin no biing ngoal
W ciing giam ). Ngioe lai, néu VND gidm gid so vin cée ngoai 18, gid tr] cic ti san o bing
ngogi ¢ s& ting (nhumg gid tr) ti san ng bing ngoal 1§ clng ting). Vi viy, bién ddng tv gid
héd dodi o thé dnh huomg tich cpe hode tiéu eye dén didy kign wi chinh ciu Ngdn hing
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NGAN HANG Tlll'fﬁ{p Mal CO PHAN NAM A
" Nam A tiy theo trang thii chc 141 sin co - i san ngs hing ngoas @ can Mghn hang Nam A

i timg thin Ky,

X quin trj Fikd ro ngoal héd, Ngin hing Nam A &840 ra céc giod han v@ vj the dii v timg
bogi tién tf, gidm sit vi thé cun Kmg boai tien 1§ hing ngiy va thye hign cde chien Tupe
phing ngiea ril ro nhdm dam bao ring vi thé ndm wong gidol han duge xac dinh. Cu the, de
phong ching rii ro vé ngogd hdi néu trén, Ngin hing Nam A xiy dung quy trinh kinh
doanh ngogd hii théng qua ba khiu dd 1ap: Kinh doanh (Front) - Kiém sodt (Middic) -
M tryy (Back va thiée 1ip chinh sich quan 14 trong thii t@p trung. Codi agiy todn b trang
thai ngoai hii trén hon mix ti chi nhdnh duge chuyén vé H s thing qua viée thie hign
ciim bing trag thid bd phin kinh doanh tai Héi sor chinh.

Rl ro v thanh toan

Ruii ro thanh todn (rii ro thanh khoan) phat sinh trong gui trinh huy ddng vin noi chung
vitrong qua trinh quin I c4c trgng thal tidn 12 cia Negdn hing Nam A. Rii ro tém tang v
tinh thanh khodn luba tén 138 trong hoat dong cia cie ngin hing Vién Nam, ke ci Nglin
hang Nam A, do (1) chénh bech k3 han o han it vhn huy ddng vir tién gai va cie khoan
cho vy khich hang; hode (i) khach hing (ma ngin hang huy dong von) rin v insoe khi
&0 han: hode (iii) khach king {ma ngan hang cho vay ) Khing iré noding han Do 83 tinh
thi truimg nén tai Ngin hang Nam A vik cie ngdn hing khac, tv trong tién got ngin han va
khing kv han chiém t trong lim hom trong tong 6 tién g cia khach hang. Tuy viiy, theo
che nghién ciry phin tich danh gid, do thi trrimg Vidt Nam ehn thidu cie san phim iy wr
thary thé nén 1y 18 km cac khoan tién gii ngln han Khing bi et e thon han va thuong
quay ving thém mdt hodie nhidy ki han. Do vy, diy thye té B mit ngudn vin buy ddng
trung han dn dinh can che ngan hing

% han chié rai o thanh khoan, Negin ing Nam A 44 da dgng hoa nguon huy dong, dong
thixi timeg bude gidm 1y trong cho voy trung dai han vi tng 1 rong cho vay ngan han trong
danh myc thi sin & dam bao 1inh thanh khoan cao cho bang thi sin cia Ngda hing. Bén
canh do, Npdn hang Nam A clng thiét Ep 1 18 ndi b vé Hé 0 thanh khoan i cic diéu
kién chir ché hom so vin véu ciu cua NHNN,

Ngdn hing Nam A cling 43 thanh Gp Khoi Quan 18 rai ro dé theo dii v quém 19 ri ro
thanh khoan, xiy dyng. vin hinh cic chinh sich, quy winh kiém soat nji b va cac ke
hoach dy phing d& kidm sost rii ro thanh khoan, dam hao an tedn von nhy dinh 26 cie
dimg tidn dyr kién vibcie th sin the chigp o6 the duge su dung 34 bi dip thidu byt thanh
khoan. Hing thing. Mgin hing Nam A thue hién cac bii Kidm i e chiy dung thanh
khoan dé dim bao hé thing du khd nang vin hénh trog tneime hop cin thié,

Rk ro tir cde hogt ding ogoai bing

Trong qui trinh hogt déng kinh doanh, Ngan hing Nam A dua m cde cam ket i try cho
khich hing, va cie cam ket khing duge phi nhin B ng phid tra wong kang cin dai ke wan
(ki ca cibe chilp thud thanh sodn, hio Hinh va this tin dung d& bao 1anh thire hién hep ding
e khdich hing,. ) Ngin hang Nom A cd thé phai chju nid mo tin dung trong cac cam két
ngoai bang coa minh do cde cam ké1 ngogl bang miy ¢dn drge thire hidn rong mdn sd
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trusimg It dinh. Neu Mgin bang Nam A khing thé th hdi doge khoan thanh todn 1
e khibch hang cun minh lién quan dén cic cam ket ma Ngin hing Nam A & thyre hign thi
kift qui hogt déng kinh doanh v tinh hinh (i chinh cia Ngin hing Nam A co thé bj anh
hutmg bt by

Vi Wil vi i to thiin trong. Ngdn hang Nam A dénh gia thir tin dung vit bao [nh 1 ci
hopt ddng cb rai ro tin dyng tuomg ty nhu oo khodn vy, vl do do 43 dp dung cic bifn
prhuip g tri rid ro vin dung ety cho cée hog ding ngnai bang

Hai ro Il plidg

Ngiin hing Nam A hoat dbag tremg finh vire Tai chinh — Ngin himg do viy bén canh cic
quy dinh phip ludt chung nhe Ludt Doanb nghiép, Ludt Chimg khodn, Lugt Thue thu nhip
doanh nghigp.... von chiu sy dnh humge tir Luds Cac 1 chir tin dung va cac thing ., aghi
dinh, van bian phap ludt quy dinh rong fnh vise Tai chink - Ngdn hang cua Vigt Nam. Hé
théng van ban phap ludt trong linh vge nity dang trong qush trinh hodn thién, vi thé bt cir
sif thay d4d v& ludt phap, it nhicu anh homg dén hoat ddng quén tr. kinh doanh cus Ngin
hang Nam A

Bén canh do, NHNN guan Iy hogt ddmg kinh doanh cus cdc ngdn hang thuemg mp va oo
ki nng e dgng &n thi truomg 14i chinh va ngan hing niichung. Ran chis vi anh huomg
ciia e thay 34 chinh sich phap huft, quy dinh va phap 1y rong twong lai B khong th dy
dodn trde vi nlm ngodi vim kidm sodt cis Ngin hang Nam A va cic thay dbi chinh sach
phip It quy dinh va phap 1V ndy o6 thé dnh huing his lgi dén diéu kién tai chinh va két
qua hoat dong cia Nagin hang Nam A,

Rl ro kKhde

Rui ro hogt dgag nganh ngan hing

Riti ro hogt dng cd thé phat sin tir viée cic quy trinh ndi b quy dinh khéng diy du ok
cib sai 561, do véu 1 con nguin, do wie Wi, sy ob cia hé thing holdic do cie yéu 15 hén ngoii
ldm ton thét vé thi chinh, tic ddng tiéu cuc phi tai chinh di voi Ngin hang Nam A,

EX ban chié rii ro hogt ddng, Ngdn hang Nam A di trién khai ap dyng nhimg Bg thing quy
dinhyquy trinh nhim phit hién sm nhimg rui ro hoat ddng. Bén canh dé, Ngin hing Nam
A ciing ban hanh hé thing i quy the/chuan myc dgo dirc nghé nghidp vi cic hinh thire
kv bt/ khen thiremg d8i v cic hinb vi img xir vi pham quy tieichudn mie dio @i nghé
nghiép nhiim han ché rii 1o hoat ddng. B ndng cao + thire fudin thi vi hidy bigt cua can b
nbdn vién vé rid ro hogt dgng. Ngdn hang Nam A thuomg wiyén 16 chire cac budi dao tge,
thp hudn, truvén thing cho can bé nhin vién ve nghiép vi, ¥ thire vt kidn ihire qudn irj i
ro hopt déng

R ro canh tranh

Trong bi cinh hii nhip va sy pht trién coa cong nghé, dp lie canh twanly coa nginh ngdn
hang nedy cing khoc i, Khong chi Boewde canh trank cie ngdn hang voi nhau, giles cic
ngdn hing vii che cdng ty i chinh ma con 13 gifa ngdn hang v fintech (cong nehé 13
chinh) va bigtech {cong nghé siéu lom), nhit 1 trong ik viee dich v thank todn vi cho
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T vay nho be, tiéu dimg. Nho oo canh tranh (canh tranh vE 8 sudt huy ding, 181 sult cho vay,
cunh tranh phi dich v, canh tranh chinh sach chiim soc khach himg, cao god dich vii,
nguis tidu dingkhach hang duwge tiep win vin cae logi hinh dich vu tai chinh ngay .:mg da
dang vir chiit lugng ngiy cing gia ting. Truoe sire ép e canh tranh, Nigin hang Nam A
6 nhimg wu digm féng bid vé sin phim, cong nghé. thp trung vao mie so phin khic
khich hing von cac ol giai phip chiyén bt duoe thice ké phi hop vin dac tinh khach
hang cua timg phin kbuc.

Mydn hing Nam A khéng chi troomg canh tranh bang 188 sult ma nham dén phit iridn 1@p
khisch hing hurdmg vao che phin khic it nii o nhar khach hang o6 thu nhip va kha ning tra
iy ey, Khitch hang doanh nghiép vira va nho v khach hang ca nhin, Shor vim phin khoe
hin b, bén canh cac san phiam cho vay dét kidm ruyvén thing, Ngdn hing Nam A con irién
khal nihing sin phdm nhu cho vay kinh doanh ty do thiét ké riéng cho nhimg khich hang
cd nhin kinh doanh céc nganh nghé khang cin dang ky kink doanh theo guy djnh cia phip
bt it sam phibm Happy Lady tich hop tién gin tiét kigm. cho vay, tii khoan thanh 1odn,
dich vy Opea Banking., .. ity nay giip Ngin hing Nam A gidm chi phi huy ding vin tir
Ao gia thng ndng e canh tranh so v cac ngdn hing thuromg mai kKhic.

Bén canh di, Ngan hang Nam A ¢o thé manh trong vide img dung chng nghé van cdng 15
viin hinh dé wdi wu hod chi phi hogt ddng: Nhimg nam gin diy, Mgin hdng Nam A di
chuvén minh manh mé trong cude S kidn tpo sb khi 1ién tse rm mit thi meimg nhimg sin
phidrm cong nghd mi nhis hé sinh thii ngan hing s6 Robot OPBA, Open Banking, OneBank
gitp khich hang giso dich nhanh chong, an todn, tién ich. Ngin hing Nam A b ot trong
nhilmg nedn hing Viér Nam &u tién dua Robot OPBA vie phuc vu giao dich rén toan hé
thong. Trong tuong lai, Nedn hing o tiép tuc g dung ohidu hon cic thinh tr cing nghé
mai vie hoat déng kinh doanh bing viée sb hoa win b dn phim, dich vu, quy trinh...
nhiim &m bao tinh chinh xdc, bao mii, an todn vi ning cas trid nghiém cho khach hing
Rl ro bidn ddng gid o phidu

C phibu Mgin hing Nam A khi niém v 11 S0 Chao dich Chimg khodn Thinh phis Hé Chi
Minh s& gitp Mgin hing quing b thuong hidu, ning cao hinh anh, ting tinh thanh Khoan
cho cb phidy, tao didy kign cho cic chu sér hin 6 the chuyén nhugng vin &8 ding, o oo
Il tip clin v nhicu ngudn Gi chink khic nhaw trong nuede vi qubc 1, Bm g ngudn vin
cho difu tut phit trién, chaidin miec boa hoat ddng quan ri Ngin hing va ting tinh minh hach.
Tuy nhién. i ro vé bién ddng gid ef phicu Ngdn hiang Nam A sau khi niém yét 13 didu
khi trinh khol, Gid c6 phiéu trén thi treome dupe xac dink boi guan bé cung ciu v mai
quusn hé niry phy thuds vio nhisu véu 1d nhir tinh hinh chinh 1, s hoi, kinh & trong nk
it guie 18, hoat #dng cda Ngin hing, clng nhur cie thay 361 v& Ruit v nhiteg quy dinh
trén thi trudmg chimg khodn. Ngodi ra, @i oo phicu con ph thudc vao tm 19, cach thic
gian dich va khiu vi i ro cln nha die no mén thy tnimg, Bdng thin, trong tnemg bop
Ngin hing Nam A thyx hién chiso ban/phdr hanh ting vin, thu nhip trén cb phidy b pha
laling, Do viy, ni 1o bién ding gid cd phidu trén thi innimg chimg khodn B khang trinh
khoi hay sy fing giam gid ob phidu coa Ngin hing Nam A 58 B md véu 16 Kho heimg
ruring.
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r-_-'{:fih: HANG THUONG MAT CO PHAN NAM A

4.4

4.5

Rl ro bé thimg cimg agh thing tin
HE thong cong nghé thoeg tin (*CNTT™) ¢d thé tiem an mat s rii ro nhit Enh dbi v hoat
diw kinh doanh ngdn hing. Cis rii o oo thé dén i cie nguyvén nhin khac nhau nhu: Ngdn
hang Mam A phai s dyng philn mém, hd trg cong nghé, dinimg truveén. bé thdng cung cdp
tir nhidu dom i cung cip khic nhau; e vide ngudi s dung khing tudn thil chilt ché cie
quy trinh vin hinh, quan tri, kiém soét. bio mds an ninh, an todn B thing hay tir cic rii ro
thién tai, hoa bogn, rii ro 1 vige tin cdng mang,.

Nhin thire dwge ¢he run ro phid G8E mat. Ngdn kbng Nam A 48 dau te nghiém toe cho nguon
Iy quibn ¥ rai ro ndi chung va quan 1V mi ro trong finh vy CNTT ndi rigng. Ngan hang
Nam A 33 ob oo hegng chuyvén mich cho cong tie bao dam an toan thang tin (“ATTT™)
toiin bé thing ciing nhy cus khich hing ngay tir phimg ngiy 8 di vao hogt ding. Hang
logt gidi phip, hé thong cong aghd bio mat uy tin di duge trién khai, dp dung mas cich
déing b, tpo dumg hé théng bao dam ATTT song thé_ oo chitu sin. Bén conh 86, wii déic
diém ngan hing co mang ludi ring inhidu chi nhinh, phong giao dich, diém giao dich sb
tur @dng Oncbank trén khip ca nude). Ngin hang Nam A lodn chi rong day manh cdng
e hiu kidm, gum sdn, Kiem zoit chéo vé ATTT nhitm dam bae phat hién sém cdc i ro
CWTT vi kip thin xer 1y Nam 2013, Ngdn hang Nam A I mit trong ba ngdn hang ddu tién
duge chimg nhin ISOMEC 270012005 tau chudn quic t& vé b thing quan Iy an toan
thing tin (15MS} vA dimg thi 02 v& An 1odn thing tm theo 10T va VRISA Index inidm
209y

Ruii ro khie

Cic rili ro khie nim ngodi khi ning dir dodn v vupt qui kha ndng phong chong cia con
nguni nhar chien tranh, thién i, hoa hoan, dich bénh, khung bd. . La nhimg rin ro bin kha
khing, néu say ra & giy thiét hai cho thi san, con nguii vi tink hinh hogt ding chung cua
Ngan hiang Nam A. Dy 14 céc rui ro khing thé logl trir nhimg oo the giam thidu, V1 viiy,
Naziin hamg Nam A tusimg xayén nim bt kip thi thing Tim vi dam bao thye hign 16t cong
téc phong chiy chim chay, chu ddng tham gia mua bio higm cho cén bi nhin vién cia
Ngin hing Nam A, iy dyng Kjch bin va phuong dn img pho vin cae wr kién bat npi., .

DANH MUC CAC NHAN TO RUL RO NEU TREN KHONG PHAILA BANG LIET
KE HAY GIAI THICH DAY DU TAT CA CAC BUI RO LIEN QUAN BEN VIEC
PAL TU VAD CO PHIEL NIEM YET.

FPhadn e g co frang dere e 0 By dreng)
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NAM A BANK NGAN HANG THUGNG MATCO PHAN NAM A

I, NHOUNG NGUOT CHJU TRACH SHIEM CHINH DO VO NODDUNG BAN

CAD BACH
1. Th chire nidm vir
{ng © Trin Ngd Phie Vi Chire v Chis tich Hi dong quan irj
Ong = Trin Ngpe Tim Chirc vy - Phé Chis tich Hoi dong quan trj kiém
Tong Gim dbe
Oing Sguyén Vinh Lgi Chire vy Trung Ban Kigm st
i . Ngwyen ThiM§ Lan  Chie vy Gigm doe Khdi tii chinh kiém
K& todn truong
Chiing 161 dim bao rling cac théng tin va 6 1igu wong Ban cao bach ndy |a phi hop vin ™
thye 14 ma ching 16i dwoc biét, hodc 43 dieu tra, thu thiip mét cdch hop Iy ——
3. T chire tar vitn "”‘J"
. '
CONG TY CO PHAN CHUNG KHOAN SBS N
Ong - Trdn Ngpe Ligm Chirc v = Phi Toog Gidm dbc _
i Thevs a:;r'.;}p ity quven 56 84202 20DU0-TGE gy 03/ 12822 cais Tiborg Giidm e Cing all?
o Ca plader Chererge Khoan SRS

Fdn o bach nay 13 mot phin cua bi s dang ky niém vét do CONG TY CO PHAN
CHUNG KHOAN SBS tham gia lip trén co s bop ding te vin vai NGAN HANG
THUONG MALCO PHAN NAM A Ching tii dam bao ring viée phén tich, danh gia
vit lra chon nedn tir rén Bian cio bach nay 88 duoe thise hign mét cich hop i va can
trong dya trin oo s che thing tin va s liéu do NGAN HANG THUONG MAI CO
PHAN NAM A cung cip.

FPTeciny o find amai ieammy-dirire o0 v bo ]

BAN CAO BACH NIEM YET CO PHIEU - 19



NAM A BANK NGAN HANG THUONG MALCO PHAN NaAM A

.  CAC KHAINIEM

1. Céc tir bode nhom vir vide 1 trong Ban cio baeh ndy b nfi dung nhir san;

Nzin hing Nam ANgin hang
NAB

R Tir vidt tht
ATM
BCTC
BDS
BKS
BOT
BT
A
CBNY
COC
oCTe
CCTG

CMND

Crep

PHBCH

PKKD

BVKD

BVT

FDI

GDP

HEM

HBEQT

HDTY

IS0

KD

KDTM

KHON

KH&EDT

KHTC

kP, :
BAN CAO BACH NIEM YET CO PHIEU

| Nygiin hing Thitong mai Cd phin Nam A

My rit tidn 1w ding
Béo ci tn chinh
Hit ding san

B Koem Sod1

Hop ddng xdiy dyng - kinh doanh - chuyén giao
Hiop dong xiy dung - chuvén giso

Cing-an

Chn bd nhdEn vién

Cilin cards: o diin

Cifng <o tike chinh

Chimng chi tién gin

Ly dong hign hiro

Ching minh nhin din

{Uidng ty ch phm

Pai hii dong co ding

Bxinig kv kinh doanh

Exrn v kinh doanh

Exmn vi tinh

Erilu T st ngedi te tep vio Vigt Nam
Ting sin phim quéc ndi

Hb Chi Minh

Hii dong guan

Hidi dong thinh vién

{himg chi vé h thing quan b chit hegng

Kohu ddn car

Khu dd thi md
Khach hidng ca nhan
K& hoach va Exiu tr
Ehach hang th chir
Kohu phi

& E54



NAM A BANK

NGAN HANG THUGNG MALCO PHAN NAM A

kPP
KTESKE
LDR
LNST
MTY
NHNN
Mpstro

PG

SGDCK
SHMN™
bt LY

TCTD
I'NHH
=i
TMCP
TMBT
THON
TNDN
TF,
TOCS]
™
x5
L'BND
LIBCRNN
LPOOM
uTeT
LU'sD
VAMC
VD
Vi

BAN CAD BACH NIEM YET CO PHIEU

Kénh phin phd

Kidm tra Kidm sodt ndi b

T 8 dur ey tin dyng trén thag s von huy dong

Ly mbvwigim sam vhase

M thinh vien

Mgidn himg Nha nueoc Vigt Nam

T khioan cia Ngin hang Nam A ma tgi cac Td chi
tin dung trong v nga o

Phunimg

Phéng giae dich +

Quin | ."r'/
. 2 - 2T

S {nan dich Chime khoan ‘-._.

S hiiru minde ngodi 3

San pham/dich vy

Tinh

To chire vin dung

Trach nhiérm hit han

S thir tyr

Thuromg mai o phdn

Thiromg mize defn i

This nkdp cé nhin

Thu nhdp doanh nghigp

Thanh pho

T chire chimg nhan quic 1

H¢ s tinh theo 12 thing lén tiep
Thi »i

Liv ban Mhan dén

Uy ban Chimg khoan Mha nindc
Hi thang gipo dich cho chimg khodn chia niém vét

Uiy thae dau 1

Bxinge d la My

Cép tv Cruain 19 i sam (Y AMC)
Viét Mam ong

Vin didu i

i

i d



NGAN HANG THUGING MALCO PHAN NAM A

v,

TINH HINH VA PAC DIEM CUA TO CHUT BANG KY SIEM YET
Tim tit qui trinh hink thiah va phait trién
Gii thign chung vé th chire nidm vér

Tén ciing ty viét bing
tibmg Vit

Tén cong tv vidt biing
tiéng nudc ngodi

Tén viét 1t

Ty s chinh

Dién thogi

Mgurdn dai dign theo
phip lut

Giidty phep thimh Lip
byt dgng =0

Gily phép thinh Lip s

Gidv chimg nhin ding
kv doanh nghiép

Voo ditu 1§ dang ky

Vi dicu 1 thue gop

©(B4.28) 3929 6699
¢ O Triin Nggb Phise Vi — Cha tich HBOT

NGAN HANG THUONG MAT OO PHAN NAM A
NAM A COMMERCIAL JOINT STOCK BANK

NAM A BANK

Sb 200 ~ 203 Cach Mang Thang Tam, Phaimg 4, O 3,
Thinh phd H Chi Minh

Fax: (84-28) 3920 poEE

. (iidy phép thanh lap va bopt djng sd |R'GP-NHNN do

NHNN cip ngiy 1 3042023 cip dbi Giay phép hoat dang
sb OD26NH-GP cap ngay 22081992,

Chrvet dimhy st FSOMOBNHNN nghy (99082023 cua NHNN
sira i ndi dung vé von diéu b 1ai Gy phép thinh Kip va hogt
S cun Nein hang TMUT Sam A

463GP-LI do Uy tun Nixin diin TP, Hé Chi Minh cip nghy
i1 081992

- SADIORTIINE do Sir Ké hoach vi Bl nr TP, Ha Chi Minh

chp ngky 01091992, dang ky thay &8i lan thir 45 ngiy
03/082023

LO-SKO41 6.1 540,000 Soavg  Mudi syghin o frcdm tim o
v ban erdim mueT seian D, el Teder s i i o),
HESKO4 161 50,000 Sng Mk sghin mdm irdem idme
1. e i et s T, mick friden i e seghin dim

Website wow_namishurek com, vn
Logo NAM A BANK
Ma e phidu . MNAB

Nganh nghé san sudt kinh dosnh:

Ngin hing Thuong mai {6 phin Nam A duoc thinh ldp theo Gidy phép thinh lip va
hoat ding siv |BGP-NHNN do NHNN cip nghy 1304/2023 cip dbi Gidy phép hog
dong s M26NH-GP cap ngay 2208/1992; Gidy phép thanh 13p 5o 463/GP-UB ngiy
0109 1992 do Uy ban Nhin din TP. Ha Chi Minh cap; Gidy chimg ohiin ding ky kinh
doarh sb 0300872315 do So Ké hosch v Brie e TP, Ho Chi Minh cip ngiy
01091992, ding kv thay dbi Lin thir 45 ngay 030872023 voi cde aginh nghé kinh

doanh s

BAN CAO BACH NIEM YET CO PHIEU | 12
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A
Bing 1. Cic nginh nghé kinh doanh cia Ngin bing Nam A

Sttt Tén nginh, nghé kinh doanh Mi nginh
I Hoot d4ng trung gian tién 1@ khac i 19
Chi ridir- {Chinh

Huy d9ng von, neln han, trung han, dai han wini cie hinh thin
idn il ¢ kv han, khang k4 han, chimg chi tién gu: tidp nhdn
vien i e v phat tridn, vay von cio o ohire tin dyng ki
Cho vay ngin han, srung han, dai han: chict khau theong
phicu, trii phida, gidy 18 co ik him vin v lign doanh; lam
dich vy thanh todn gilra cie khach hang,
Kinh doanh ngogi ¢, ving bac, thanh todn quds 1€, huy ddng
vén b nipde ngodi va dich vu ngdn hang khic trong quan b
vii e ngodi khi dupe NHNN cho phép.
Thyre hign hoat dong hao thanh toén. Dich vaquan ¥ tén mat,
v viln ngdin hing. tai chinh; cae dich vy bao quan @i san, cho
thue w kér. két an todn;
Mua, bdn tri phiéu Chinh phi. trii phiéu doanh nghiép:
Ly thae cho vay vi nlfin iy ghic che vay. Pai Iy bao hitm. Clip
tim dyng dir hinh thisc bao inh agén hang Heg ddng mua
. Cap tin dung dudd hinh thie kao thanh todn trong nue;
Tir i thi chinh doanh nghsgp, tr vin mua, bin, hop nhil,
sdp nhip dowih aghidp vi 10 vin dia o,
Tham gia diu thiu, mus hin tin phiéu kho bge, cing cy
chuyén nhurgng, tral phiéu Chinh phu, tin phicu NHNN v cic
gidy Wy ¢ i tri khae trén th reimg tién t;
Diich vu méi gl tidn 18,
Phait himh k' phidu, tin phidu, 1 phicu 38 by dfng von theo
quy dinh cua Ludt Cic 10 chire tin dumgz, Lt chamg kKhodn quy
dint cua Chinh phu v bimg diin cus NHRN;
Kinh doanh. cung img dich vu ngoai haii trén thi truémg trong
s vib trén thy iromg quase 1€ trong pham vi do NHNN quy
dinh.
1 Han i hing hba khde men trong cic cua hang chuyin doanh 4773
Chi tiét; Kinh doanh mua. bdn ving ming.

3 Kinh doanh bit dong san. quven s dung &t thiske cho s ki, 6810
chi ur dyng hode di thud
i fidr: Cho this mit phin tru s kinh doanh chira s dung hét
thuids s Rty cia Nigdn hang Thuong mai O phin Nam A,

Ngncien: Nygches harg Neww A

1.2 Qui trinh binh thinh vi phit irién
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Ngin hing Nam A duoc thinh Lip theo gily phép hoat ding so 0026 NH-GP do Thoag
dbe NHNN chp npay 220871992 vi Gidy ding kv doanh nghiép so 0300872315 do S0
Ké hogeh vt Bau wr TP, Ho Chi Minh cip nggay 000001992

Mikm 1992

Bang 2: Nhimg cit mic phat tri¢n quan trong

Madn hing Nam A dupc thinh Bip yai &8 vin ban diu 03 1y ddng va gan 50
mkdn vidn

Nim 1994

Cia nhdp thi trnusmg lidn ngdo king.

Nam 1999

Giia nhip Higp hii Nedn hang Viét Nam.

Nim 2004

Ting vbn kén 112,19 1ty ding.
Erly manh vide mir ring mang heii hoat dong tai cibe tinh micn Trung, Nign
hing Nam A dupe nhin cip thuomg hitu Vang v dige Ngan bing T gicei
chon thare higén Lhwr din tdi chinh ndag thin 2.

Nim 2006

Ting vin Kn 550 6 déng.
Thitnh lp Cong ty Qudn ¥ g vi Khai thac tai sin (AMC),

Mlm 2010

Thng vin n 2000 1y Sdng

B¥iu tur trién khai bé théng 10 Corcbanking, dip img hién dgi héa cong nghé
thimg tin ngin hang. phat hinh the ATM Ngin hang Nam A

Chinh thire ra mit san phim the quéc 18 NaemABank MasterCard.

Nim 2011

Nim 2013

Ting von dicu I 1én 3,000 t!.'-d:élm_!_
Khai truemg try & méi tpi 200 — 203 Cach Mang Thang Tam, Phirimg 4,
Qudin 3, TP, Ha Chi Minh,

Nedn himg Nam A 1 mét trong ba ngin hang dau tign dupe chimg nhin
ISCVIEC 270012005 tiéu chudn quic té vé hé thing quan Iy an todn théng
tim (15850,

Chuyén dii thanh chng hé thong nhin dién thuomg higu mad mid s didm
piso dich chi cho trén todn hé thing, ddag thid duse sy phé chudn cia
NHINN, Nghn hing Nam A cling &3 hodn tit ma mai 08 diém giao dich,
trong &b od 05 Chinhanh va 03 Phong giao dich 1ai 05 unh. thinh nhu Lim
g, Béng Mai, Ving Tau, Bén Tre, Ninh Thuln,..,

Nim 27T

Thay dii chudn nhin dién thomg higu trén todn bé thing

-;Ei;m 2018

Thng vén ditu & 1én 3.353 1 dong.

Chinh thire ra mat san pham theé tin dung quic © Nedn hang Nam A JCB
virl Dy chsin cong nghe the Chip EMV | Edropay, MasterCard, Visa),
NHNN cho phép me thém 35 Didm giao dich.

Bhuroe Moody's Investors Service ::f&p hpng tin nheém dat mie B2

BAN CAO BACH NIEM YET CO PHIEU 124
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

Nim 2019

Negiin himg Nam A vinh dy Lb ngan hing TMCP & tén tai Vidt Mam ky
két bop tie voi Qud GOPF (Global Climate Parmership Fund) va 14 mét
trong nhimg ngén hang 1ién phong rong cing ti wien khad “1in dyng xanh”
il Wig1 Nam,

Ting vin didu 1§ Hn 3 890 1§ ddng

Chinh thirc ra mit khong gian giao dich s img dung tri 1wé nhin tao, o
thanh ngdn hing diu tién 194 Vigl Nam dim Robot vao phpc vy khich hang.
Nedin himg diu tign ¢t chisdn 150 100622018 vé b thing quan 1 chilt
lugmg vh su hai kg khach hing do Cong ty TNHH Chimg ahin TQCSI
Vigt Nam thude Ti chie Chimyg ahdn Cheic t6 TOOST (Australia) trao ting
Trien khai thinh céng Thing wr 41 {Basel 1) vi 13 mdt trong nhimg ngin
hing d&u tién dupe NHNN cho phép ap dung trudc han Basel 11

Hoan thanh ké hoach md mdi 35 Don vi Kinh doanh. phia séng thuomg gy
trén todn quic. Bong thin, Ngin hing Nam A dige NHNN chip thudn mo
mdi thém 4 Chi nhanh tai Nghé An, Bae Lidy, Pag Thip v Binh Thugn

Nam 2020

Tang vin ditu 1§ ién 4,564 1y ding

Témg tal sin, Huy ddng von Ein dau tén voeormix: 100,000 1y ddng.

Chinh there dia cd phidu Ngin hing Nam A giso dich trén hé thong giao
dich chimg khodn LIPCoM,

Vinh dir b nedn hing dhu tién tx Vit Nam dgt chimg nhin vé chit lung
dich vy st sie CEN/TS 16880:2015 do o6 chire TOCS tra 13ng.

Mim 2021

Thng von didu K lén 5134 0y dbng.

Thanh Kip Van phong dai dign i TP Ha Nai

Chinh thire ra mit hé sinh thii Negin hing S chng ngh# Onebank két hop
Robot pliue vu khach hang 24/7 ti hon 50 diém giao dich 56 trén tedn guoc:

Nim 2022

Ting vin didu I lén 8464 14 dong.
Burge NHNN chadp thudn mer mdn 32 Deon v kinh doanh, trong 86 Ngan
hang da hoan thanh khai weong Chi mhisdy i cic Tink Vinh Phix, Ca Mo,
Phi Y én. Oudng Mam thong nim 2022

Tién phong wién khai dy fn Cuan trj rus 7o Basel 11 vé vdn vi thanh khodn
v Chudin myre béo cie 18 chinh quic t IFRS

Medn hang dau tén dee Cone iy TNHH Chimg nhdin TQCSI Vidt Nam
thude TH chire Chimg nhdn Quic té TOOST { Australiah cdp Gidy chimg
nhan dat tién chubn 1500 3 T000:2008 vé Ouim 1¥ nai ro 61 véi cie san phiim
Tin dung ximb

Nim 2013

Tiang vin dies 1¢ 1én 10,580ty dong,

BAN CAO BACH NIEM YET €O PHIEU | 25




NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

Hoan thanh ké hoach me mdi 32 Dom v Kinh doanh theo chilp thajn cus
NHNN vit gin 100 digm giso dich st to ddng Oncbank, ndng timng s6 luomg
mgng hudi Ngin hing L 240 diem giao dich tedn wdn gud.

Sap 31 nim hogt déng. Nedn hing TMCP Nam A @ khéng ngirmg kim manh, phat trice
mang hsin ring khip ca neoe. Nein hing Nam A phiin déu tro thanh mdt treng cde
nghin hang hign dal coa Vi Nam tnén co so phit trién nhanh, vimg chis, an toin, hige
quit i khing ngimge ding gop cho s phit trién kinh 16 cua cjng dong, s hii

Hang 3: Cde danh hifu, thinh tich 8 dat duye

Bing khen cin bd, vién chire Nygin hing TMCP Nam A cia Thoayg dic
NHNN

Fi81 50 hivw tri Faé Vit Nam cong nhin Nhdn hid nbl tidng 11 Vidt Nar
ndm 2k
Danh hi¢u Nhin hige Canh tranh quic gia ndm 2006

Nim 24T

Giiad tharomg Thuomg magi Dich vo ndm 2007 cua By Céng Thirong,
Top 500 Doanh nghiép 1ém sha Vié Nam nim 2007
Dranh Higu Nhin higu Canh tranh quéc gin ndm 2007
Giiad thuomg Thuomg hagu viing - Galden Brand Awards ndm 2007,

Nim 2008

DPranh hi¢u Dich v Ngan bang han le duoge hﬁlE‘g nhit ndm 2008
Top $00 [oanh nghiép lom nhat Viét Nam ndm 2008
Ciimi thuromg Thuomyg hidu ving - Gelden Brand Awards ndim 208,

Niim 2009

Danh higu Doanh nghiép Vigt Nam Ving nim 2009,

Niim 20010

Dianh higu Shitn hidw conh tranh adm 2010

Danh hiéu Nhiln hiéy noi tiéng ndm 2010

Dhanh higa Thuoomg higu ndi teng qudc gia ndm 2000,

Top 304 doash nghidp tng triremg nhanh nhdt Viét Nam ndm 2010,

Nam 2011

Bing Khen "Ngan hing TMCP Nam A da ¢6 thanh tich xuit sic nhiém
v lién tpe nhidu nim gop phibn tich cye phong trao thi dua cia thanh
phdi do Chi tich UBNE TP, Ha Chi Minh trao ting.

Nim 2012
Nim 2013

Danh higu Nhiin higu canh tranh Vigt Nam ndm 2002,

Danh hidgu Theong hidu ndi tiéng Assan — Asean well-known Beand nim
20135

Chimg chi dat tiéu chudn: [SOTEC 270012005 ndm 2043,

HBAN CAQ BACH NIEM YET CO PHIEU 26
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM 4

Nim 2014 .

Top 10 Doanh nghiép Sao Ving 2014 do Lién Hiép Khoa hoe Doanh
nhdin Wigt Mam chimg nhin.

Doanh nghiép manh vi phét trién bén vimg ndm 2014 do Phing Thiseng
gl v Doanh nghigp Viét Nam chimg rhin,

Niam 2015

Nim 2016 .

Thuemye higu vi Céng dbng ndm 3015 do Tap chi Thanh tra Chinh phu
T ng

Thieomg hidu hing diu Vigt Nam ~ Top Brand nim 2015 do To chirc
Cilobal Trode Alllance chimg nhan.

Doanh nghiép dat ¢hukn an ninh wit ur nim 2015 do UAND TP. Ho Chi
Minh cong nldn,

Top 50 Doanh nghiép dat thanh nu el sde 2011 - 2008 do Viemam
Report trao 1ng.

Dunk higu Tep 1,000 Doanh nghiép nop thue km nhit Viér Nam nim
2015 do Tang cue Thet Viét Nam trao ting,

San phim Tiét kigm Yéu Thareng Cho Con dat Top 100 sin phdm dich
vu 1ot aledt danh cho ga dink vi tré em nam 2016,

Top 20 Doank nghip tide bidu nhit nim 2016,

Nhin hai gigi thiimg qubc € Thuong hidu hang diu Vigr Nam — Top
Beands nkm 2016 vi Doanh nghigp chit legng ndm 2016 — COmix 1060,

Nim 217 .

Chimg nhdn tée chuln 150 90012015 1 Td chic United Kingdom

Acereditution Service

Chimng nhdn Dich vy Chit huomg can — Q815 2017 vl Td chire gquide 18
InterConformity

Giiai thivma Doanh nghiép Cong hidn nam 2017 do Hii Duoank nhin T
phin Viét Nam trao (ng

Top 10 Doanh nghiép tiga bigy ASEAN nim 2017 do Dién dan Kinh @
D6i ngoal Thai Lan 1o ting.

Chimg nhin Thuong bitu Hii kong Khish hang - CS1 2017

Top 10 Thuomg hidu din die Vié Nam nam 2017,

Top 10 domh nghiép téu bigu APEC ndm 2017,

Thiremg hidu gia dinh tin dimg ndm 2007 voi San pham Tiét kiém
Humg thinh

Ngin hang bin ke ob dich vu tot nhat Viét Nam ndm 2017,

CEO Ngin hing Nam A - Doanh nhin Viét Nam tiéu bigu ndm 2017,
Top 500 Doash nghiép lim nhat Vit Nam nim 2017

Miim 2018 »

Top 100 doanh nghidp téu bicu Asia ndm 2018,
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Nigin himg ¢ chinh séch chim soc khich hang tmmg thanh 15t nhit Viét
Tam wim J015.

Top 54 nhin higu noi tiéng Viét Nam nam 2018,

Top 10 thiong hidu uy tin san phim char lurnz dich vyl vin ding ném
2018

San pham vay siey tée I6c phit dat Top 100 5in pham dich vy 151 nhat
dinh cho gia dinh va ré em nim 20018

Top 10 thuomg hiéu - Nhin hidu nii tiéng Chiu A - Thii Binh Diremg
Chirmg nhdn chi s i long Khach hing CSE201%,

Top $00 doanh nghidp lof nhuds 1w nhdt Vié: Nam ndm 2018

Nam 2019 "

S pam lién tiép dat giai thoemg Thuomg higu manh do Thiri bdo kinh &
Vigt Nam tran 13ng.

Top 100 Doanh nghi¢p éu bidu Asin 2019 do Lién higp khoa hoe doanh
nhidn Vido MNam trao tng.

Nhin bang khen cis Thing dde NHNN vi @i c6 thanh tich st she, pop
phan hoan thanh nhiém v ngan hang

Primpg thir 62 v& An toan théng tn theo ICT va VMISA Index

Nefin hang chuyén $hi &6 - Viet Nam Digital Awards 2019,

Nein hing tiéu bidu vé Tin dung Xanh

Happy Lady va Happy Card - Top 20 san phibm chiit luomg the vi quyén
lxi et i ding mim 2019 do Trung tEm Bao v ngnr déu dimg Vidt
Nam chimg nhén.

Nim 2020 =

Top 50 theremg haéw nha tuyén dung hip ddn ohig von sinh vién Viét Nam
2020

Doanh nghiép Thng truong nhanh & Xudt sde Chiu A 2020 do APEA trao
t4ng — Cihi nhin ximy déng cho hogt ddng Kudt sae. hidgu qud va bin vimyg,
Mgdn hing duy nhat s hing Ung dung Nin hing bin be sing tao nhat Vil
Bam 220 do Global Banking & Finance Review ({OGBAF] tae g,

Gl thaemg "Ngdn hing fiku bidu vé Tin dyrg Xanh® do Higp hin Ngin
hang Vidt Nam (VNBA) & Tip dodn dir fifu quoc & 1DG trso dng,

Nim 2021 .

Ngin hing Trién khai Céing nghé 16t nhdt ¥iét Nam 2021

Nigén hing cho hogt dong Ngan qug 101 nhat Vige MNam 2021,

Ngiin hing Tiing truvmg Tai trg Thaong mai in tugng nhde Vigt Nam 202
Noi lam vide 1t nhdl Chau A 2021

Mgin hang s thé hé mai tor nhds Vigt Nam 202].

Ngin hang vi cing dong ndi big Vigr Nam 2021,

Sgdn hing Cudn i nii ro xuSt sac Vidl Nam 2021,
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= Sao Vang Bt Vig 202,
*  Top 50 San phim dich vu 166 nhdit cho gia dinh va tré em.

Nim 2022 *  Npgin hing kién tao s o nhat Vigt Nam 2022,

s Ngin hing dep - Dich vy 1t ohilt Vigt Nam 2022,

»  Ngiin hing quan trj fi ro wudt sic Vgt Nam 2022,

»  Ngin hing ¢ trich nhigm xa hii wb nhdt Vi Nam 2022,
o Thureng higu truvén cam himg Chis A 2022,

* Doanh nhén st sée Chiu A 2022

= Noi lbm vide 160 nhi Chau A 2022

Nim 2023 *  Hudn chuomg Lao dfmg hang Nhi do Chi tich mrde Cing hia Xa hdi Chu

nghia Vigt Nam frao tdng ngay 24052023,

*  Hé sinh thii ngin hing s sing teo nhit Vign Nam 2023 do Tap chi Asian
Banking & Fisance (ABRF ) o wing.

® M im vide 1ot nhét Chiu A 2023

»  Chuvén dbi s trong hoat $ng nhin sy 2023,

= Sarr pham v gidd phip truvén cam himg 2022 - The Inspirational Product
umd Selution 2022 do Ta chirc The quoe 1@ JCB trao ing

o Ngin hing din diu vé Doanh <6 giao dich binh quin i the 2022 -
Lending Licensee in Spending Volume per Card 2022 do Té chie The
guide 1 JCH a0 tng

»  Ngiin hing ting tromg fin wong Doanh b giao dich the 2022 - Leading
Licensee in Cutstanding Spending Volume Growth 2022 do Ta chire The
qui té JCB trso thag

*  Thuomg higu truyen cam himg Chan A 2023,

o Chidi thiwmg Chuyén o s Vigt Nam 2003

Top 10 Thireng hidu tng trudng dn womg 2623

Negwde- N hdng Narsr A

L3 O trink idng via didu
K& tir khi dge cdp gidy phép thinh 13p va hoat $ing &6n than didm hién tai, Ngdn hang
Nam A di rad qua cac lin tAng viin nhyr sau:
Hang 4: Qua trink ting vdn cua Negdo hing Nam A
BFT. 1y ding
G 1rj X
Thin Cuiat phat 9
St diém ‘:;‘ Wi F::’:‘i:“‘ Hinh thire phit hinh c:é;‘::::.
dngvin  E  pingep
I L . 500  Thanh lap ngdn hing MHMM
TRONG TA
KINH TE
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1993

1500

RG]

1996

W43

1060000

20,00

Chio bén cho CTHH

NHNN
TRONG TAI
KINH TE

Chao ban cho CHHH

MHNN
So KH&BT
TPHCM

20

19.57

1. (W) 00

49,00

Chiker ban cho CDHH

——

MHMNN

S0 KH&BT
I'PHCM

T

857

[RLTTRLY

31.57

Chi bin cho COHH

2002

12,43

(RTEY

70,0

an2i

1,006 )

1M1

Chis bin cho COHH

MHNN

S KH&EDT
FPHCM

e o —

NHNN
Sa KH&DET
TPHCM

" Chido bin cho CDHH

MHNM
Sa KHEDT

11,97

[RILIRLEE

1129

Chio Bin cho CEHH

=m s

2003

Lal

1h ()

=000

Uhao bdn cho COHH

S0 KH&DT
TEHCN

1334

101,006}

83,54

Chédo ban cho CBHH

NHMNN
S KH&EDT

2006

17534

10.000

58,68

C o i cho CEYHH

19132

100k}

AL, (M0

o han cho CBHH

2T

i

104K

Pht hianh of phicu ¢é
tedi e tire eho CEHH

1 T

50 KH&EDT
TPHCM

14

2007

3R0,45

10 0)

15

L

1ir.(HM

1.252,84

T

Chig bem cho COHH,
CBNV

NHNN
UBCKNN
S0 KH&EDT
TPHCM

Chao ban che CBHH,
CRNY

it i
UBCKNN
S KH&DT
TPHOM
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‘Chao bén cho CBHH

16 2010 747,16 000 200000 NHNN
URCKNN
S KH&RT
B TPHCM
[T 200 TR [0.000 3060000  Chao ban cho CDHH, MHNN
CBNY, doi tic chién UBCKNN
lwge v chao bén ra S0 KH&EDT
I:ﬁl'l-; :I'I-ﬁﬂ'lﬂ ll'.'I'H.I nhi THHONM
iy tur hén ﬂEE-*'
18 2015 21,16 jib 302106 Chaoe bin che CBHH MHMM
UBCENN
S0 KH&EDT
— TPHCM
19 2018 11233 10,000 335349  Phit hanh cd phidu dé NHNN
wrik edh tire cho COHH LUBCKNN
S0 KHEDT
= TPHCM
20 2009 536,56 0000 389005  Phat hhoh co phicu dé NHNN
tra i tie cho COHH LRECEKNN
S0 kHEBT
Ifi!{:'.'lr'l
2000 674,42 0000 456447 Chio bdn o phice ra NHNN
chng ching cho cb dong  UBCKNN
hign hitu, phit hinh c& o KHEDT
phidu théo chuomg trinh  TppCM
Iy chom cho nguen Fao
ding vi chao him co
_ B phidu riéng le
2 02 560 04 10000 513441 Phit hdnk ob phicu 3¢ tra NHNN
o tire cho CDHH LUBCKNN
S0 KH&DT
- o TPHCM
232001 143000 W00 656441 Phit hinh ob phitu cho NHNN
cac nha dau i néng le LHRCKNN
%0 KHEBT
o TPHCM
2402007 18904 10006 846435  Phat hinh cb phidu dé MHNN
tra et cho COHH vA  UBCKNN
phichinh o picud® g5 wpapT
lh_g 'I.'ﬁ!'l o |'I'|'|'il'i tir TPHCM
mgguan visn chie s hilr
2% L3 21 1607 [0 1058042 Phi hirh o phidu dé M HMMN
fing vim co phin t UBCKNN
n,guﬁn 'h'l;l] I:I'H:I !i‘u'hE'U Hﬂ RH-!:.ET
TPHCM

L )

Nignic: Nygehwr Iukrige N A
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Cor citw 16 chire cua Ngin hing

Co cu Ngdn hing TMCP Nam A duge 1 chite va hoat ddng theo Luit doanh nghiép
v Ludn Cac b chire tin dung. Che hopt ding cla Ngan hang Nam A twin tha quy dinh
cua Ludt doanh nghiép, Ludt Cac o chin tin dung,

Hinh 5. Co cu v chire Ngin hiang Nam A

NGAN HANG THUONG MAIL
CO PHAN NAM A i

1

100%,
: s Céng ty TNHH MTV Quin
Phong Giao dich - Ngin hing TMCP Nam A

Ninoer: Ngdn barmg Nom A

Ngdn hang TMCP Nam A khdng o cdag iy me

Tinh dén thi didm M09 23, MNgin hang Nam A ¢b 01 Hii s chinh; 01 Coag ty con ;01
Trung tim kinh doanh va 239 diém giso dich trén todn quac, cu the:

¥

Hii o chinh cta Ngdn hang Nam A &8 i dia chi: 201 - 203 Cach Mang Thing Tam,
Phesimy 4, Quin 3, Thinh phd Hi Chi Minh,

Cong ty con 1a Cing iy TNHH MTV Cnaan 13 ng va Khal thac Ta san — Ngdn hang
TMOP Nam A i Theing fm chi i v coE fv oo e frimh hay vad e V5.2 Ban
Ui fgrcehr wely J

Mapng ludi Chi nhinh. Phang giao dich, Piém giao dich iy ding Onebank chi 1t
duge trinh by twi Muc IV 6,31 cia Ban cio bgch nay,

Hé thing mang luxri Chi nhiink, Phong giao dich, diém gizo giao dich sé twr dome Omebank
cim Npin hing Nam A phin bé khip cic kha vire. ow the:

i

L

01 Trung tam Kinh doanh ti Thinh phd Hb Chi Minh.

Kchi v Mien Bic: 07 chi nhdnh, 13 phing giao dich, 23 diém giao dich so o ding
Cmebank, chigm v trong 19%

Bhu vire Mien Trung vi Thy Nguvén; 9 chi nhanh, 23 phéng giao dich, 18 diém gian
dich s 1 ding Onebank, chiém ty trong 21%.

Khu vire Bing Nam Bo: 06 chi nhanh, 18 phong giao dich, 15 diem giso dich 50 19
ding Onebank, chiém ty wong 16%,
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NAM A BANK  NGAN HANG THUGNG MALCO PHAN NAM A
+  Khuvie Hb Chi Minh: 07 chi nhanh, 21 phong giso dich, 29 didm giao djch 56 tr ddng
Omebank. chiem t¥ trong 24%,
& Khu vye Mién Tiy: 09 chi nhanh, 24 phong giae dich, 15 didm giso dich 5oty ding
Cmchank., chiem 1y trong 20%.
3. Coclo b may quins Iy

Cor céu quan 1§ ol Ngdn hang TMCP Nam A thye hign theo quy dinh cia Lud@ Doanh
nghiép s 59/2020/0H 14, Ludt Céo th chine tin dyng 56 47 20 1040H1 2 va cac quy dinh
o lién quan vé e el 16 chire quan 1§ oo 16 chire tin dung, oy the nhy sau:

P Techm ccom Kend cny frae divere o0 3 o iroegy
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Hinh 6. Co ciu b miy quiin 5 Ngin biing Nam A

|

t
IR

Ngudn: Ngcin hang Nam A
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

*

Pai hiji dng b dong

Lt cor gquan co thism quydn cao nhat cua Ngin hang Nam A, o e quyén han va nhi¢m
vil theo quy dinh cta phip hujt v Piéu 1§ Ngin hang Nam A

Hi ddng quén ir

D B bk ddng b dang hdu rau 14 co quan quan i Ngin hang Nam A, 0d todn quytn
nhén danh Ngin hing Nam A 8 quyvét dinh cic vin 8¢ lign quan dén myc dich, quyén
It ciea Ngdin hing Nam A, irir nhimg vhn 3¢ thude thim quydn cis Dai hi dong oo
dong. Giiip vige cho Hioi déoiz quan 16 ¢6 Vin phing Hi ding quin i va cic Ly ban
true thude Hoi déng quan trj beos gom (1) Uy ban Nhin sy vie (i) Uy ban Quan 1 rii ro.

Ram kidm soht

L cor quan gidm sit hoat dgng Ngdn hing Nam A nhim danh gid chinh xic hoat ding
kinh doanh, thue trgng G chinh cis Ngan hing Nam A, Gidp viée cho Ban Kiém sodt
cd Phong Kiém todn ndi bo. To chie vi hoys dong cun Ban Kigm sodt duge thue hicn
theo Quy chié riéng cia Nigin hing Nam A,

Ting Gidm dbc

L mgivi didu hinh cong vide Kink doanh hang ngiy con Ngin hing Nam A, chiu su
gidm it cia Hdi dong quan trj v Ban Kiém sodt. chiu trach nhigm trucc Hoi ding
quain 1 v trude phap ludt ve vide thye hign quyen va nhigm vo phi hop vii quy dinh
bién himh cua phap ludt vi Dicu 1é Ngin hing Nam A

Giiip vide cho Tdog Gidm dic 6 mit so Pho Tdng Giam doc, Gidm doc Khoi, Giam
dise Kohu vire, K todn trmg va b may chuyén man nizhiép vu

Phé Ting Giam die

Li ngweon gitp Tong Giam doc dicu hish mit hodc mde so finh vie hop ding cua Ngdn
hiing Wam A theo sz phén céng cun Téng Gidm doc, chiu trsch nhiém trude Tong Ciidm
dibe v trunde phip ludt vé nhigm vy dige Tong Gidm doc phin cong.

Gidm dbe Khii

L ngwi duge Tdng Gidm e phin sing & 18 g Ph Tong Gidm dbe quan 1y, dicu
hanh mat sb hoat 8fng chuvén min nghiép vu cia Nefn hang Nam A, chiju trach nhi¢m
it Téng Ciidm dide, Pho Tong Gidm doc vé nhigm v duge phin cong.

Ginm dive Khu vire

Lit nggui duge Téng Gidm dde phin coing 8¢ hi trg Pho Tong Gidm dic quan 1y, diea
harsh hogt démg kinh doanh, chiu trich nhiém trude Téng Gidm dbe, Phé Tong Giam
doc ve nhigm vy disge phin cong

K todn trmg

L niguedri gidp Téng Giam doc chi dae thire hign cong thc ke wodn, thing ké cua Ngin
hiing Nam A, o6 cac quyén vh nhikém via theo quy dinh cia phap ludl v Didu 1@ Nedn
hang Nam A.
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+ ) miy chuvén mdn nghigp vo

Cd chire ndng tham mu, ghip Hin dong quan i) va Tong Gidm dic mong quan B v
didu hinh cong vige. Chia Lim 03 finh vie chinh

Linh vue kinh doanh
Khil Khcich hiang Ci rhin

Chire niing. nhiém vy chinh: Dinh huing kink doanh, siy dung chién hupe, quan 1y
hogt diing kinh doanh theo phin khie khich hing ci nhin cia Ngin hing Nam A
Thict ke san phim, xdy dymg va quan B gid déau vae, g dils ra. cong tae nghién
ciry thi trwimg, khao sit kiich hang thyee 1€ (R&D) coa khach hang ci nhin. H wy
v thise day phat mmién kinh doanh ciée San phéim, chirong trinh cua Khdi khach hing
Céi nihdn, phii hop tridn ki céc d6i tic hop e lién két va 4o tae chudi b sinh
thii thieo dinh himg iy thid ky. Gidm sat va do loomg higu sat cua cie kénh bén
hang. d6i ngii bin hing Xy dung cAc chinh sdch 88 ngd, khuyén khich dbi voi dai
ngii bén hdng v quean [y kinh doanh thude phin khie Khich hing ci nhan. Phin tricn
mang ludd 361 tae ién két va trién khai chinh shch wu @, chaomg trinh kinh doanh
san philim dich vy cin Ngdn himg Nam A cong BG6i te. Xay dymg hé thing cie cong
cu. chinh sich va vin ban homa din 88 tmidn khai chign luge vé thi maimg vas khich
hing dii duge phé duygt, To chie Kinh doanh wryc l.'ip san pham, dich vu the, Hi
trer v thie iy bidn hang. &o 130, huong dan chuyén vién quan hé khich hing ci
nihiin tai cac Bon vi o KPP ohim cung cip cde dich vu ngdn hing cho khich hing
thude phin khie quin 15, Phit hop vin Khbi Quan 13 nii ro && iy dyng cie chinh
siih 1in dyne. mé hinh quan trj mil o 3 vl phin khic khdeh hang ci nlsdng quin
I¥ e rul rophiat sanh 00 hog ddng tin dung, dich v 3o viai phin khoe khach hing
quin ¥, Két hop vin Trung tim dao tso, dao o, tip hudn cho dii ngd bhin
hing 'chevén vién quan hé khach hing, cae cin bd chusdn vign o lién quon 3¢ nim
bt quy dinh, san phim, nghigp vy cua Khil, Yin hanh v¢ san pham, dich vy the
(khai bibo sin phifm, phat hinh the, gim sit va s Iy gioe dich the, tra sodt the.. |
Mghién cin, phén tich, dinh huéng vi widn ki cic san pham dich vo Ngiin hing
hign dai i danh cho khich hidng cf nhdin v khach hang 16 chc). To chire Kb doint
hibo hitm bang viée thic ddy BVRD. hop the lign ké cic di e nham mang lai
higu qui 64 o, phis hgp voi tinh hinh kinh doanh timg thai ky. Nehién cin trai
nghiém khach hang. xu himig thi trisdmg vib s phit trien cia cang nghd, dua r cic
dé xudt v& vige sb hoa quy dinh, quy trinh san phim Ngdn hang truyén thing sang
Ngin hng hign dai Trién khai ngin hing %5 v cdc sin phim ngin hang so dé dua
ra Ahj trisimg. Phi widn hé khich hang sit duni dich vy ngdn hng 5o, Ti chire thim
dinh, phé duyét hd s th tin dung trén 1odn heé thing. Xiy dumg ke thing van ban
I quy. ddo to, etng ddn, hi trg cde don vi khide trong hé théng dii vor gic vin
dé Tidn quan dén ngnidp vu cua Khoi Thie hign de nhidm vy vl quyveén han khac
do Hiji ddng quan tr/ Tong Ciam db¢ wim.

- Che dom vi thude Khés Khach hing Ca nldin

Phimg Phit trien sin pham Khich hang Ca nhan,
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& Trung tim Ngin hing s; I
Trung v The,
¢ Phing San phim Bao hiém,
K Khich hing Doamh mehide :
= i "h.E' nhigm vy chinh: Thiee heén nghidn ciu thi 'Irmfmg. sdiy dymg cac chinh .
sdch, chién luge, ki hoach kinh doanh cws Ngin hang Nam A cho phan khoc kKhach '

I dhoamh nghigp. 16 chire kinh 1. To chire nghién cin vi phat trién cac san phim
tin dyng, tién @in, cac chirmg trinh tin dung/phi tin dyng cho cic A womg khich
hang doanh nghiép. 16 chire kinh 1. Nghién citu, vdy dung cic san phim nghign v
vé chudi. da Fién két, ban chéo san phim cho khach hing doanh nghiép, 1 chic kinh
Wé. Db mdbi 32 wudt, wdy dung v thie dity cde hogt ddng lién két, hop tac vin khdch
hing doanh nghigp. 16 chite kinh té ahim mo ring hoat dang kink doanh cia Khi
Khich hing Doanh nghiép. Xdy dymg cic chinh sach khach hing, chinh sieh ban
himg, chinh sich wu d3) vé phi vi 180 suds ddi v phin khic khach hing doanh
nehiép, 1 chire kinh 1& HS o KPP ve nghigp vu lign quan $én tid g thuemg
mgbthanh wdn quoc e, B mde xir I tp trung v trpn ven nghiép vu thanh toan
quic té phat sinh trén todn hé tdng Quan Iy SWIFT vi tai khoan Nostro i cac
dinh ché i chinh mrde ngeai Phoi hop vor Khis Quan Iy ri m dé sy dyng cie
chinh sich tin dyng, md hinh quan tr rui ro 36i v phidn khiic khdch hing doanh
nghiép, 1 chire kinh 1&; quan Iy cée i ro phit sinh i hogt dong tin dung, dich vo
i v phin khie khach hing quan ¥, H5 trg va thie ddy bhin hing, dao tgo, hing
din chuyén vién quan hé khach hing doanh nghiép tai céc cac Do vi o KPP nhim
cung cip cic dich vy ngdn hing cho khach hing thude phin khisc quan Iy, Gidm s
v do luimg hidu gua cua cic kénh ban hang, &b ngl ban kang (chuyén vign quan
hé khich hang vi vic chire danh khis ¢ chie ning bin hing cho khich hing doanh
nghiép. t chirc kinh t&). Xdy dyng cac chinh sich d ngd, khuyen Khich bin hing
847 viti 8di ngid ban hing va quan 18 kinh doanh thude phin khic khich king doanh
nghiép, 14 chire kinh 1. Két hop voi Trung tam dao teo, dito teo. tp hudn cho d6i
ngfh han hing chuyén vién quan hé khach hang, cic can b chayén vién o6 lign quan
dé ndm bdr guy dinh, san pham. nghiép vy cua Kiin Khach ing Doanh nghigp.
Thing tin v hudomg dan cae BVEID vé cha ruong vi dinh hiedmg chinh sach cua
Ngiin hing Nam A vd khich bing doanls nghiép, 16 chiv kinh té. Xdy dung hé thing
vikr ban 1 quy, diws 1o, hudng din, bl g cae dom vi khac trong hé thing $5i viri
céc viin 8¢ lién quan dén nighidp vy ca Khii,

- U phéng ban chire niing thude Khoi Khach hing Doanh nghiép:
o Phing Phat 1rién sin phim Khich hing Doanh ngheép:

Phing Phit trién dét e va Lién ki,

Trumg tim T3ty thirong mai va Thanh wdn quic té.

[ ]
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- Chirc ning, nhigm vu chinh: Trye tiép 16 chire va quéan 1¥ cac hoat ddng kinh daanh
v ngoai lyi, i, gﬂy fr o b, chimg Khoan vicile san phih i sinh rrén toan
hé thitmg, HB trg qudn I diéu hanh thanh khoan trén todn hié théng. Truc tiép 1o
chirc phit hanh v quan 1§ gidy 1o cé gid coo Ngin hang Nam A nhim da dong
héa san phim huy déng. Thict lip duy tri, khai thae vi phiit wien quan h hop s
vin cac dinh ché thi chinh, ngin hing dgt ¥ trong vi ngodi maoe. Py mi thire
hign quan K ciic hoat ddng diu te, dank muc diu to coa cong ty con, chng tv Hién
két. Thue hién cié dich vt tu viin tai chinh doanh nghigp, tw vin mua, bin, hop
nhit, sép nhip doanh nghiép vi i vin dau tu. Xay dumg bé thong viin ban Lip quy.
dio 1go, hudng din, ho trg cic dom vi khac trong hé thang dbi vin cae vin dé lidn
quan den nghiép v cua Khow The hién cie nhidm vy v quydn hen khae div Hi
dbag quan trf/Tdng Gidm dbe giao,

- (¢ phong han chire ning thudc Khii Kinh doanh tien té:
o Phong Kinh doanh ngoal hii;
o Phing Kinh doanh von;
o Phang Binh ché Tai chinh

Linh vy gham sat

Kt Qe fy ruit r

- Chire nding, nhiém vy chinh: Hogeh dinh chinh sdch, khau vi mit ro va khung quan
trj piti ro cho Nigin hing Mam A trong fimg thiv ky. Nhin dién, do luomg, canh béo.
gikm s va xir ¥ cde nii ro cho Ngin hang Nam A, bao gbm: rii ro tin dung, rui ro
thi tréme, rii ro thanh khoan, rui ro hoat ddng, rui mo tp rung, rui ro i sudt trén
&b ngdn hing v che nid ro trong veéu khae. Xy dyng, quan 14, glam sl vl bdo cdo
cibe chi s an todn trong bogt ddng nghiép vu cua Negan hing Nam A Tham miu,
sy dymg ciic chinh sich. quy dijnh, quy winh ve quan ¥ rai ro. Tham gin e ndi
dung lién quan &én rii ro trong qui trinh dua ra cic quyén dinh cd i ro wong (g
theo time chp oo tdm quyvén theo quy dinh ndi bé cis Nedn hang Mam A, Quan Iy
o vl tham o cdng e o By nee Thire hign cing tae bdo cao Bién quan hogt ddng
tin dyung cho NHNN, che co quan oo thim quyén ding guy dinh theo phin cong ciu
cic chp e thim quyén. Tu viin phip 1. canh bo roi ro phap 1V i vai hé thing
van hin 1ap quy vi cie hogt ddng nghidp vy ciia Ngdn hang Nam A Ra sodr, dinh
gid, dism bao tinh tudn th rong hogt &g kinh doanh va cong tic 10 chie, quan 14,
diéu hinh cia Nigin hiog Nam A theo quy dinh phap ludt va guy dinh ndi b cua
Mgin himg Nam A Gidm sat, dam bao tinh tudn thi trong cng tic phing. chong
rim tiln v tadin thi Do ludt FATCA (Dgo it midn thi thut 8o vér thi khedn o
nue ngodi el How k), Xy dung b thing vin ban g quy, o teo, hedng din,
b tror cdc dom vi khic trong hé théng 861 vai cdc vin dé lign quan dén nghiép vy
ciia Khidi, Thire hidn cae nhiém vu v quyeén han khac do His ddng quan 1/ Tong
Cridim di i,
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-

Cie dom vi thude Khid Qudn 1§ mj ro:
Phing Ouan ¥ rui ro tin dyng;
Phong Quan Iy i ro phi tin dyngz.
Phoag Prdp 16 vt Tudn tha,

(i

k]

[ =]

Linh vye hi tryy
!r! i E- I -' !
- Chie niing. nhigm vy chinh: Hopch dinh chién Tege, ké bogch tii chinh trén toan b

thing. Niy dymg. ban hinh v 1 chire thue hién hé thong che 8 ti chinh, cheé 80
ke 1odn. Chshn 1ri i san v ngudn von Quan in thanh khoan va 1 18 kha nang chi
trd cia Mgiin hang Nam A, Xiy dyng b thong vin ban bip quy. dio wo, hasdmig diin,
bl trer cde dom vi khac trong hé thang db) vl cie vin o lién quan dén nghiép vy
ctia Khéi, Thye hién cae nhigm vi vi quyén han khic do Hii ding quan i/ Tong
Ciddm dic giao.

- Ciic phég ban chire ning thude Khii Tai chink:

o Phimg K& todn;
o Phing Ké hogeh tal chinh,
o Phing Quén tr Vin - Tal sm

E-E EI! ‘.,E ! § !
- Chire nling, nhigm vy chinh: Hoach dinh chas lugmg lién quan den bogt dimg 1ac
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nghiép, vin hanh vi guan ) chit keomg dich vy, To chare, quan by, thue hign va
pidm sét céc nghidp vu lidn quan &n kho qu vl giao dich tai quiy, giao dich vin
va kinh doanh ten (2. Cdn 1y vi i trg hoat ding tic nghiép tin dyng W cie DVKD.
Cuiin 1§ hogt dong chim soc khich hing. T chirc, quan I, thire kign va gidm sat
cae nghiép v lign quan dién hogt g thank todn rong nede, thanh tein giso dich
kinh doanh ngoai hii. giso dich tién gi/tien vay twén thy trubng Gign ngén hing va
hogt ddkng 1ra sodt $6i sodt Gip trung trén toan hé thng. Td chirc, quan |y, thye hién,
gham st v cal tién ning cao chit leeng dich vy, To chibe, guan 13, thiye hign s 1y
vit i it vide tidp nhdn w1y cie y kien tir Khich hing BVKDPhing, han nghiép
i trén fods hé lhﬂng. Hit tro, s st viv X s giao dich the, eBanking. Quy hogch
vl quén 1§ bé théng vin hin lp quy eda Ngin hang Nam A theo ding quy chasn
180, Xiy dyng hé thing vin ban iap quy. ddo o, hudng dan, his rg cic dom v
khac trong b thing d6i vin cac vin 48 lién quan dén nghiép vy coa Khii. Thise hién
ciic nhigm vu vii quyén hon khic do HOl Song quan i/ Tdng Gidm dise gino,

Ciac phang ban chiic nkng thufe Khoi Vin hinh:

o Phong Tac nghiép giao dich;

o Phong Chian Iy ngan quy:

o Phéng Quan v chit leemg va Dich vy Khich hang:

AN
un o

AM
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5 Trung tim: Thanh tmdn

Kivihi {img nghe’ Nt tir 1
~ Chire ning, nhigm vy chinh: Xiy dymg cée chién luoe, ké hogch phit trién cong ]
righé thang tin vi chuyén doi s6. To chie thue hidn chign lwoe va ké hoach phis :
trién cong nghé thing tin d8 duge phé duvit thing qua cic hoat ding dau . phis '
trién, ddo tao, b trg, Bao tri va vin hanh nhim hd tre cbng tie kinh doanh vi quan {

tri didu harh. T chire giim it cong the vin hanh hé thing cong nghé thang tin higy
qud, an wan nhim &m bio tinh sin sng. todn ven, bio mdt cia hé thing. Phin
tich. ra sodt, dinh gid bio céo thyc trang bé thing coag nghé thing tin vi de xuit
cic giai phap ndng cAp v mo rimg bi thong cong nghs thing tin, Ouan Ty vé ha
thng v van hinh vé k§ thudt dich vy 104, 50, the, thiét bi diu cudi, Pén mii nghién
ciry, tham mun dp dyng cdng nghd hién da, img_dung wvibo hogt ddng v dich vu
ngin hing, Bdu mdi tiép nhin chuyen gm0 vi iridn khal chng nghd. Xay dung hi
thing vin ban Lip quy, 4o w0, himg din, bd g cac don vi ke trong hé thing
dbi woi cie vin O lign quan dén nghigp vy coa Khbi. Thye hidn che nhigm v va
quyén han khac do Hin ddng quan 10 Ting Gizm die pian,

- Uic phong ban chitc ning thije Khal cong nghé théng un:
& Phong Phin trsén dmg dung;

Phing Chaan Iy dich v,

Phong Quan Iy ba cing:

Phing An ninh thing tin.

e Phiveg/Ban Trung sim chin: ndig bing thde Kt
& Wan phing Hoi ding quan tr (e thude Hdi ddng quin tri;
o Phing Kidm toin ni b (e thude Ban kiém soat);
o Vinphong Tong Giam di;
o Vin phong B dién;
o Win phing Kb v,
o Phong Mhin s
o Phing Thinmg higi

&

o Trung tam dao w@o:

o Trung tam tin dieng,

o Trung vim Bin (thufe Linh vie Kinh doarnt):

o Phong Kidm tm kigm sodt ndi b {thude Linh v Gidm <3t
o Phong Hanh chinh quan trj (thude Linh vae Hb tro),
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4. Danh sich ci ding nim gil tir irén 5% vdo o phiin cos Ngin hang: Danh sich ¢b
Adng sing Bip vi 1y 1 ob phin ndm gite Co cie o ding
41 Danh sich ob ding nim gil tir trin 3% vie of phin

Bing 5. Danh sich ob ddog ndm ghir tir trén $% vha of phin caa Ngin hing Nam A

S| Tén ob ddeg

S6CCCIH PEKKD,
ngiy cip. el cip

Chire v /
M quin hé

Shrugngc 4D \
phin (eii phing F:E:‘::r

Cong ty TNHH
|| Rdmg Théa
Binh Duong

HITEIFITY oo S
KEH&EDT TPHOM
cip lin diu ngay

L ding lim

09 %3R350 0,436

0710/ | 294

= 1
Thag cing il
Wgaein. Diarh sceh oo demg char ngan 3000023 eaa Ngdn hang Nam A

949, H1K.250

Céc o dong cha Ngin hing Nam A dam bao tudn thi dang guy dinh vé 1y 1§ s hin o
phan tai Khoan 2, Khoan 3 Diéu 55 Ludit Cae 16 chise tin dung 50 47 200000H12 va cae
Ludt sum &6, bo sung nhar s

2. M o diimg T 16 char bivdig e s b voreet et 15 v dicw I cr e i
chmic tin dung, tric cde travvg hop sai didv: ot So i oo phdn ol 16 el tin dung dieoc T
kidwm sodr &ic bigt theo phuceg oo cdw lal diepe edp o tham quves phé duvgdi; so .
hriier 6 phcin e 40 chae Hin dheng tn cdng B con. odag v lidn ke quy dlinh tal khewcker 2

Vit ko 3 Pidi 103, khodn 3 Bidu 110 cva Lt neiy: b Se bitu ea phaint nid masie fai

wi e i djong o6 phde hoa: ¢ S I oo phan cua ik it tr recn agodd quy dies

ieni kehaachn 2 D 16 cni Lidd nin.

F o g v el oo didn quian ca oo deg oo g dinge s ritne 6 pobacion varcot et
2005 vom dicu I i gt ad chaae tin dyng. teie g Bop g dinds tai cde dider o b va
¢ kb 2 Pidn sy Cd dedarg Jon crige it 06 chaine tre dyng v g oo lidn quan cina
e ding i Khdng diere o I o pluise e 5% e lén win dicw 1§ o me 16 chise fin
ahurngy ki

Dranh sich ob ding sdng Hp va ty 1§ ob phin nim gii

Theo quy dinh i Khoan 3, Bicu 120 Ludt Doanh nghigp s0 S202000H 4 ngay
P T06 2020, “Trong therl han 03 ndm ke nir meiy cong ty due cdp Gidy chaemg whin
dimg kv doveh nehidp, oo phan phe thdmg cila o diéng sarig Kp dire b do chipén
srlrgrmg e oo déng sdng Kip ke va chi diror chann niveomg che ngui g ph
i e diing s Kip mnée diere e chidp thagn e Dai hii dong o6 ding ™
Ngin himg Nam A dupe thanh lip vé hogt déng theo hinh thirc cdng ty c6 phiin tir ngay
(141992 theo Gidy chimg nhin dang kv doanh nghigp sb 0300872315 do S0 Ke
hogch v Baw ta TF, HO Chi Minh cép vin 2 sing lip vién vii 221 ci fng. do 4o tink
dén thivi dém Bién ti, cdc quy dinh ve han ché chuvén shirgng i phan dod v ob ddng
sding Bip di khéng con higu Iy,
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43 Coclie ob ding
Rang 6: Co ciu cf ding cua Ngin hing Nam A 304972023

o €6 dong ¥ I::;;:’;:Iﬁufhn " l::;:ifn[;.i“ :i: :f:::::
I | Trong mudec 5.241 L57.359.92 99,934
|| Canhin 5.203 468417443 4270
3 | T chire 3% 588 4947 460 55,64
| N ngoii 44 81,703 0,066
| | Canhin 39 623 593 .06
3 I cheire 5 8.0 06k LERELT
i | Cé phide qui - -
Ting cng 5285 1.05R.041.618 100,000

Ngnrion; Diannhy schecly o) ez bt wmigey 30009/ 2023 cane Nggamr g Nam A

5, Danh shch nhimg chag &y me vi chng iy con cia 1 chire dang ky niém yét, nhimg
g 1y mi th chire ding ky nidm vét dang nim gilr quyen kicm sodt hode b phiin
chi phii, nhimg cbog tv ndm quyin kidn soii hode o phin chi phii 360 vii t chire
diing k¥ niém vt

5.0 Danh sich chng ty me cin Ngin hing Nam A
Khidng ci,

£.2 Dianh sich cing tv con cua Ngdn hing Nam A
Tinh dén thai didm 30092023, Ngdn hing o6 01 cong ty con, cu thé:

- Tén Céng ty: Cng ty TNHH MTV Quan 1¥ no va Khai thac Ti san - Nygin hing
TMOP Nam A.
Ngay thinh Lip: 01/11/2006.

- Try s chinh: SRI8 - SR19 Trung tim thuong mai Quy Nhon, 07 Nguvén Ta
Thanh, Pheemg Ly Thuimg Kidt, Thanh phi Oy Nhon, tinh Binh Bah,

- ENén thoai; 0937972486
Gidy Chimg nhin ding ky doarh nghiép 50 1304691931 do Sa ke hogch va Bau 1
TPHOM cip Lin diu ngdy 01/11/2006, dang ky thay ddi o thir 19 ngay 16012023
div S K& hoach va D) tir tinh Binh Binh cap.

- Vén didu 1& dang &y tinh dén ngay 30/092023: 500000000000 dong (Vdm
irim tv g,
Vin didu 18 thye gop tnh dén ngdy 30/09/2023; S00.000.000.000 ddng Ve

ity dong). B
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Nl nghé Kinh doanh chinh ¢ chng 1y Hoeat ddng trung gian tién & khac. Chi
tiét: Xir ¥ tai san ng vay bang hinh thirc bao dam thich hop: Cii tee s chits nang
cap tai san dé bdn, cho thut, khai thac kinh doanh pop von, lidn doanh ng i sin
& thu hoi ng: Tiép nhin, quan b cae khodn mp 160 dong (bao ghm no oo thl san bao 4
dam vé no kKhdog co tii san bao ddm ) vi 1ai sin dam bao g vay (tai san thé chip,
chm i, thi shn gan ng, thi san The an giao ngdn hang) lién quan dén cic khoan ng,
thus héi vl nhanh ahdi; Cha ddng kin céc thi san thuje guyén dinh dogt cia ngdn
hing Nam A theo gid th] truimg (gid ban tal san co the coo hodc thip hom gid e ng
tén dong) theo hinh thic: Ty ban cong khai trén thi truimg. bin qua trung tim dich
via b di i 14 san, bin ki cho cong tv mua bén ng nha nude (kb duge thinh
Lip): Mua hiln nop tha Song cds 16 ehae tin dung khdc, cun cong ty quin 1Y ny v
khai thac i sén ¢ia ngén hang thuenig mpd theo quy dinh oda phigp ludt Thie hign
ehe cbmy vide theo iy quvén cia Ngin hing Nam A; Co clu 133 ng ton dong hilng
che bidn phipy: Gidin ng, midn giam 13 sudt, diu i thém, chuyén ddi thanh vin gop;
Xir 1% t4i <an ney vay biag cée bién phap thich hop: Sun chita, cii teo, ning cip 1ai
sin & ban, cho thué, khai thac kinh doanh. gop von Tien daanh Bing thi san tho b
ticr. Kinh doanh dich vy mua bén ag, 2om: Mua no; bin ng, mai gidi mua bin ne,
tur van mua bim no.

L b

- T4 1§ ndm gilt cia Ngin hing Nam A tai cong ty: 100% :ﬂ'
Bing 7. Két qui hogt ding kinh deanh chag ty con Ngin hing Nam A AM
DVT Trigu ding i
st Chi tiéu Wiz | snzan | 3ewzers L
1| Tong ti sin 1314670 131,770 | S38.870
2 | N phi tré 3160 | 3260 | 4200 |
3 | Vénchi st hing 128.510 | l:!l.!ilﬂ-i 534661 |
4 | Doanh thu 23,286 BATM| 08|
5 | Loi nhudn trute thué TNDN b6 7714 | 7.738
6 | Thed TRND™ i445 1505 5 | 587 |
7 | Lo nhagin sau thué TNDN 5320 6119 6151

Neudtn: Nedw g Namr A

Céng tv TNHH MTV Quan Iy no v Khal thic T4l sén - Ngan hing TMCP Nam A
nlm 2021 dat doanh thu li 23,286 rrigu déng, doanh thu nim 2022 [ 25, 174 e dong.,
turomg (myg ting 8% o vai ndm 2021, Loi nhuan s theé o Cng 1y ndm 2021 dat
5520 triéu dbng, lod nhudn sau thué adm 2022 13 6.1 19 trigy dong, tuong img ting 1 1%
50 vivi ndm 2021, Qua 09 thing diu rdm 2023, Cong ty TNHH MTV Quan 1§ no va
Khai thic Tai sin - Ngan hing TMCP Nam A dat 24,00 rigu dong doanh thu, ting
7,6% 5o vl cing ki nAm ngodi (22,330 tridu $dng), loi nhudn sau thut TNDN dat 6,151

tridu ding.
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Dramh sach comg ty ndm giir quyén kidm sodt bode of phin chi phid 46i véi Ngin
hing Nam A

Khing cd.

Danh sich cong ry ma Ngin hang Nam A nim quyén kitm st hode ob phin, phan
v gop chi phii

K hinge e

Higt djmg kinh doank

Nganh nghé kink doanh chink

Cic hoat djng chinh cua Ngin hing bao gom hoat ding huy ding vin ngin hyn, trung
tan va dai kan viri cac hinh thire tién g co ky han, khdng kv han, chimg chi ticn giri;
tiép nhin vén diu te v phat rién, vy voe cic 1 chite tin dung khac; cho vay ngin
hign, trung hgn, dai han; chict khiu thuong phicu. trdi phidu vi cle gisy 1 oo gid: him
von vi ligm doanh: tam dich v thanh todn gitta cac khich hinig; kinh doanh ngoa 1§,
ving bac, thanh 1odn qubc 18, huy ding von tir nuoe neod vt dich v ngln hang khic
trong punn hi vii ninte ngoid khi duge NHNN cho phép; thyre hién hoat déng beo thanh
todn; cung img dich vy quan 1§ tién mit, i viin ngan hang, ti chinh, bae quin thi s,
chis thud 1 két, Két an todn; mu ban trai phids Chink phi, tmii phidu doanh nghiép; oy
thisc cho vay va nhin gy thic cho vay; dai 14 bao higm; cip tin dung dudi hinh thirc bao
fiinh ngdn hing: hoat ding mua ng; kinh deanh cung i dich vo ngoan b rén thy
trucmg trong nudc va irén thy rutmg quoc 1 rong pham vi do NHNN quy dinh; hﬂh
doanh mia, bdn ving miéng; cho thig mit phan tru 50 kinh doanh chua sir dyng hét
thudc siv hity cie Ngin hang.

San phim, djch vy chinh

Sin phiim danh cho khich hing i nhin

San pham tién gii bao ghm: Tién goi thanh wdn; Tidn gui k¥ qui: Tién gui o6 ki han;
Tién giti vin chiyén ding.

Sin phim tiét kigm bao gom; Goi tiét kidm loi ich nhin d0i: Tibt kidm trire tuyén;
Tidt kigm Humg Thinh: Tiét kigm wa 1 ngay; Tidt kigm théng thedmg: Gioi <an phim
Happy Lady.

Gidy to oo gid: Chimg chi tién gin ghs danh trung va dai hgn

S phim tin dpng bae gom: Vay kinh doanh ty do; Vay kinh doanh; Yay pop che; An
gia Hip nphidp: S pluim vay tidu dimg; Vay tiéu dang tin ch.iip: Vay situ T o phii:
(roi san pham b o du hoc, Vay phit irien ndng nghiép, ndng thdn; Vay mua & nhi
dé i Vv phigc v mge dich iy dung, suoa chita mhuk, Vay mas xe 810 danh cho klech
hang ci nhin; Vay cdm e s tiet kidm, giﬁ:ﬁ tr oo gid; Tin chap siéu linh hoat.

San phiim the: The tindung; Thé ohi ng; The ird truede; The ién két— nﬁng thuroma higa
The Proriey Pass, The JOH, Mastercard.

Drch v chuvén, nhin tién: Nhin chuvén tién trong va ngedi niede: Chuyen tidn nhanh

4
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6.1.2

Western Union; Nhdn tién b nde ngodi chinyen v,

Nein hing dién tr: Chuyeén tién nhanh lign ngdn hang 24/7; Dich v SMS, Open
Bunking, Mobile banking: Dich vu mua mi the: Dheh vy thu ngin sach Nhia mnde va
ndp thud dign tir; Chiam séc khach hing: Tidt kidm e wyvin; Nap tién dién thoai -
Topup; Dych vy thanh 1oén bia dom; Dich v thanh todn tre tuven: Vi dign tir AirPay.
Mobile Bankplus Ngdn hang Nam A,

Sin phim cho khich hang doanh nghifyp

Sin phim tién gii: Tien gin thanh todn; Tidn g ob ky ban; Tién g kY qui; Tidn gin
o ky han theo ngdy: Tien i von chuyén ditng; Chimg chi Gién i

Fin dung doanh nghigp: Cho vay bd sung viur kinh deanh {vin luu domg’ da tu Lis
s et dinh/ dau o dyr an; Tae oo sk nhdp khu: T o dad 18 xe & 68 Tl o theo
Dy an JICA, Tai g kinh doanh xdng dis; Cho vay bé o vin kinh doanh doanh
mghigp nha v vim - SMEs

Bao Hinh: Cic logi hinh bao nh ngan hing {Bao link dir thike’' Bao Eob thyce hign hop
dbing’ Bao link thank wan’ Bao Kinh bio hanh' Bso lanh chu diu o dy an bat ding san
& ban, cho thué mua nhi o hinh thnh trong teemi lai’ . §; Bao [Enh dy thiu khong bao
dim hing 14 san.

Thanh todn quoe B va tii e theong ma: Chuyvén tién quoc 12; Tha tin dung tra chim
thanh todn 4 ngay — UPAS LAC: Th tin dung nhip khiw xwit khio; Nhir thy nhip
khiu/ xudt khiu; Bao 1anh qudc 18

Mgdin hang dién ti Dich v ndp thoe didn wr v thanh todn haa don qua kénh ngin hang
dién tr; Chpen Bankisgs: Dich v SMS Banking

Erich vi khde: Cren 18 tién mt, Dich vy the - chi by, Dich vy thu hd tign &ién: Dich
v chi loomg; Dich vy thanh todn hida dom: Dijch vy thie ngin sdeh Mhi nuoe

Hogt djng buy ding vin

Turomg tyr nhir céc ngdn hing thisemg mai tai Viét Nam khic, huy $dng von li hoot déng
fruyen thing cun Ngin hing Nam A, Giad dogn tir sau ndm 2021 dén nay, ngudn vin
huy dpng cun MNigdn hang Nam A cé s ting fruomg khd dn tuomg, Tpi thin diém
31/1272021, 56 dur huy dfng vin cia Ngin hang Nam A da gin 141.770.517 trigu dong,
tang 13.62% so viri ndm 2020, Tiép nbi 43 Ging truomg 46, s6 dir huy ddng via coa
Nggiin himg Nam A vio thin didm 2022 dat 159,672,876 ridu doog, ting 7902359
triéu dbng, nromg dmg vii the d tng truong 13 12,63% 5o voi ndm 2021 Bén thi diém
ngdy 30009/2023, tong sb dir von huy ddng coa Negin hing dgt 185231 925 iy ddng,
thng truimg 16,01% so vorl dau nim,

FP#.i'rr: cher Bl frinm: e par v B e
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Hing §. Huy ding trong awic vi ngodi awie 135 Ngin hing Nam A (Riéag 1¢)

PVT: Trigu dong

/122021 v | 30/09/2023 _
Khodomye | . |18 rgeg TS trgng T4 trong
: 1 L
Gatd | ey | GHT | T "
Trong nans 140205 53] G884 | 157806892 YR, TR 183 228.53% 98.H2
Ngadi nire 647 662 16| 194784 1,2 Tiotasd | 118 |
Tong chng | MLASDI95 | 10000 159754736 100,00 185419093 100,00

-

-

Nagmom Nggin b Nam 4
Bing 9. Huy #jng trong aude vh ngodl nie tai Ngin hing Nam A (Hgp nhi)
BT Trign deeg

31v2021 N2 200972023

ko hoan mye Gitri Toorgng,  Glawg Ty trgag)  Giberjp T8 frong
(%) (%) (%)

Trimg nsic 140 122 855 QR M | 157 725032 98,78 PR3 04 271 '-i"h_ﬂi

Nigedi ot 1647662 |  L16| 1o4TRM| 1.22]  1ioness|  has

Téagefng | MLTTOSIT 100,00 | 159.672.876 | 10000 185231925 10000

Nemern: Ngddn hamg Nam A

Npin hing Nam A chi yeu huy ddng von i céc ngodn wong mrde. Tai ngay
11272021, sb du huy d4ng rong nudc cuia Nein hang Nam A dgt 140,122,855 tridu
ding. chitem 98 K4% theg ngobn vin hoy ddng. Tai ngay 317122022 v 300972023, 5
chr by dime trong nude cia Ngin hang Nam A dut o luot 1 157,725,032 rigu dong
vt 183041271 trigu ddag, tuomg (g 98, T 98 82% 1ong nguon vin huy ding cia
Migin hing.

E dam hao nhu ciu ngudn vim phis hop v tmg thin ky, Ngin hang Nam A cling thie
hign vige huy ddag vin theo nhiéu hinh thire Khic nhas, phongs phis va da dang, pht hop
Vel niidu @61 tromg khdch hing, Ngudn von huy dong cia Ngin hang Nam A bao pom;

Tidn giri cua khach hing;

Phat hinh cdc gidy 10 oo gid, phat hinb rdi phicu;
Tién vay tir Chinh Phu va Ngan hing Nha noc;
Tibn il v vy cie Tochine tin dpng kKhi

Trén thi trwtmg | (thy truomg Gp trung vie cée &6 tegng 12 o nhin vi o to chirc kinh
1), Wighn hing Nam A cb da dang cie san pham voi ki han linh bogt, mire sinh biri hap
dan, canh trunh. B kém i che san phdm Nigdn hing Nam A thinima ob cie chiomg
trinh khuyin mi, thay 881 18 sult phit hgp vl ohu ol khach hing, qua 85 thu il
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NGAN HANG THUONG MALCO PHAN NAM A

manh mé v 0 cac 18 chire kinh 6, ¢a nhin v ngudn tidn gin ki hon dai va on dinh.
Trém thi tnebmg 2 (thi truomi tp treng vio cac dinh ché wi chinb nhu cic 16 chir tin
ding. cong ty ki chinh,... ), Ngan hing Nam A v lich =ir hinh thinh ki din, tinh hinh
tii chinh tnh manh, wy tin theong higu v lodo hein thi cde quy dinh cia b chike tin
dung trong qué trinh hogt $mg. D &b, Nigdn hing Nam A thu hit manh mé nguon tien
by g khi tham gia vio thi treimg lién ngan hang clng nha cic khoan i e vin
cae 10 chire thi chinh khac
Tinh hinh quy md vi GEng treomg ngudn vom hoy déng cia Nein hing Nam A i gia
doan nim 2021 dén thivi didm 3V09T623 nhir s

Bang 10. Hoat dng huy dgng vin tai Ngin hing Nam A (Riéng 1)
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Ngwtn: BUTC ricng kicm fodin ndem 2020, 2022 v BETC viéag quy 1 wim 2023 cus
Nazeine bacng Naame A
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Bang 11, Hogt @ng buy ding vin izl Ngin hing Nam A {Hgp nhdi)

BT Trign :I'jn-g
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Neraecw, BUTC bgne sbecie kifum fergiey mcen 2020, 2022 v BOTC Tyt enfiecit ikt I wching 2023 e
Ngairt ooy Mo A

(i} Tiénvay Chink phi va Ngin hing Nhi nwie

Tai thiv didm 31/12/2022, che khodn ng Chinh phit v NHNN giam 384 irigu ding so vai
fdm 2021 dut 612 tridu déng. Den 30092023, khadn nerndy tisp e giam va cin khedng
448 mrdu ddng,
(i) Thém gl va thin vay ede TOTD khde

Vé tién gini va viry cia cac TCTT khac, =6 du tai ngdy 31/1272022 da 21,344,036 tridu
ding, ting 36.63% so vii cudt nam 2021 13 15.622.295 mifu dong, chiém 13,37% téng
ngudn von huy ddng tromg kY cua Ngdn hing Nam A, Tod thin didm 300892023, sb du
nay dat 19.635.712 trigu ddng. chidm 1y trong 10.60% trong tong ngudn van huy doag.
Ngwdn von nay duge sir dung v mye tide cin 860 ngudn vén, dam bio tinh thanh
khoan va cac khoan dau tu a1 chinh khac, dem lai Igi nhigdn vi dong gop tich cire vio
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két qui kinh doanh chung cia Ngin hing Nam A
Bang 12, Tien gl vih tidn vay cda cie TCTD i Ngdn hing Nam A (Rikog 1)

NGAN HANG THUONG MALCO PHAN NAM A

PVT Triu ddmg

Khoin mye AV | AV | 30092023
Tién girl cia-che TCTD khike IAOTLOAT | 20279048 | IK.S45381
Bang VND 11.283 287 19,046, 648 17.435.041
Bang USD |.787.760 | 1232400 1117340
‘Vay eie TCTD khie 1551248 1064551 1.086.987
Bing VND o 1361806 64629 62130
Bing USD 1189352 999,512 | 024,708
Thng cing 15,622.295 21,343,599 19,635 368

Nigurkn: BOTC ridng kidm fean ndm 2020, 2002 v BUTC ridog quy T ngdm 2023 cog
Nedn hang Nom A

Bang 13, Tidn giri va tién vay coa cic TOTD 1gi Ngin hing Nam A (Hop uhibt)

FIFT" Trighun cceimg
] Khoin mye 3122020 | 3122012 | 30092023

| Tikn gin cin ede TCTD khie 13071047 20279048 | 18548381
Bang VND F1.283.267 19,046,648 17.431.041
Bing LS . 787764 | | 232,400 1.117.340
Vay eiic TCTD khike 1851248 1O64.988 1087331
Bang VNI 1.36] 806 63066 62.533

Bing USD 1.189.352 49 927 1025798
Tong chng 15622295 20344036 19,635,712

Nigueh: BETC hop ahr kidm tode ndm 2021, 2022 v BUTE hop et ques’ 11 niden 2023 cica

Nirdirs Jerwee Nenr A

Sb du thén i cia cde TOTD tai thin didm 31/12/2022 dat 20,279.04% trigu dng. tng
55, 14% s von ndm tnnoc, rong Ao Gén gin hang VND 13 19.046.64% ridu ding, con
lgi 1.232.400 wrigu ddng Lk tién guri bing ngoai 1 (USD). Tinh dén et 09 thang dau ndm
2023, sd du ticn gui ciim cac TCTD dat mirc 18,545 381 miéu ddng. trong &6 tidn gin
bhang VNI 14 17431041 miéu ddng vh tién gii blng ngog i 1 1,117,340 trigu dong.
S dur tidm vay ede TCTD tai thini dim 311272022 b 1064988 1rifu dong, chiém 1v
trong khing ding ke trong tdag von huy dong cha Ngdn hing Nam A, trong 36 tién vay
cac TCTI bng VD Bi 65066 trige ddng chn Ly 999,922 wigu dong li tién vay hing
npoal 1 (USTY. S& du ndy vin duge duy i dén hét 09 thing dau ndm 2023 dat
| (87,331 ity Béng, trong dé 62533 tridu dong Wb tén vy bdng VND, con |
1,024, 798 tridu dbng 1 1ién vay bling ngoai 1@,
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

(i) Tiln geri cia khich hing

Wgdn hing Nam A la mt trong nhimg ngin hing co phin co quy mé kha nhumg duge
ghi nhin i 46 ting trinmg huy ding tién gui nim trong nhim Gng trodmg nhank nhds
wrong hé thing cac ngin hang. Huy dfng ngodn vdn tir tign gid coa khach hang luan 3
kénh huy déng ting treimg on dinh, lién tuc va dam bao aguon vim cho howt ddng tin
dyung vii cée hogt ddng diu tr cia Ngin hing: Tién gin cia khach bang ludn chiém v
o lom nhét trong Wing nguon vin buy dong - chiem trung binh hom 807, 1dag nguin
viin huy dng cia Ngin hing Nam A trorg glai dogn i ndm 2021 &n 30092023, Tinh

dién hét 00 thing ddu ndm 2023, téng gid tr| tdn gl coa khich hang & 151,320,022
trigu déng, chiém t trong 81.69%, ting 26,326,687 trigs ddng (Bng tnomg 21%) so
visi thin diém diu nim 2023
Ve i tamg
Trong cor clu Bén gini cia khach hang, cic 4ot nrong huy ddag chinh tai Ngin hing la
nham khach hang ca nhin, chidm 76,425 1ai thin didm 31122021 va §1,59% 1ai thin
didm 3 1/1 272022 1y wong tha gl e nhom khach hing deanh nghidp ciing kbong hiin
Az nhicu trong nhiing ndm gdn diy dat 21,64% vi 17,299 Lan buot i thin didm ngdy
122020 va 11272022, Co cini ndy vim dupe duy e dén bee 09 thang dau nim 2023
v 1 trong 3 teomg 13 nham khach hang ¢4 nhin viin chidm chu yéu vin 79,7354, con
nhdm khach hini doanh nghiép chiem ty trong 16,30%

Bang 14, Tién girl caa khich hing 198 Ngin hing Nam A theo dbi tugmg khich hing

(Hling l&)
ET Trigu i

3171272020 'L I V02023

Tiem girl cia i P |
khich hing Giatej  |(Tvuwrpeg  Gidorf [Ty orgeg| Gk i 11;-.- Irpny

() %) | (%)

i nidin BE |2® 40T | Ta AT | 100 983 707 BiAd | 120,649 048 T A
Tl chir: 145037 704 2169 295120 1735 24858513 16,41
EMoi neomg khic | 2,241,275 1.94 | 396 805 LI 6000063 3.5
Ting chng | 115402066 10000 | 125075632 10000 151507634 | 100,00

Mgy BCTC vidng kidm toan ndm 2021 2002 vwh BCTC ridng quy 1 ndm 2023 cu
Nt b Ny A

Hang 15, Tidn gifi cia khich hang 1gi Ngin hing Nam A theo di tirgog Khich hing

(Hop nhit)
EWT: Frign diig
LA Fl e tp ]| il B8 iy L Joma20l3
Tién gur caa : - .
khich hang Gidatri [Ty trgng | Gidtr |Ty trgng) Gt | Ty trgng
i%a) ] (%)
L bk BH. 128497 Th42 | 161,983 707 BL50 | 120645 (k8 ™73

BAN CAO BACH NIEM YET €O PHIFU ' | 50

5, % e



NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM A

TSR 31272021 Mz 300092023
khiich hing | G tri rTzi rong | G Tyugeg G| TS trone

| i) (%) ()

Ta chu 24 949 6] & 164 21612823 17208 | 2467091 | 6,30
i turgmg khiic 2241275 1M 1,396,505 | 1LI2] 6,000,063 397
Téngcng | 115319385 100,00 | 124993335 100,00 150.320.022 | 100,00

N BCTC hop whar kidm rodw adm 2021, 2022 v BCTC hop nbrt gy F1F i 2024 cone

1

Nevin hamg Nam 4

Xét theo thoi hpn huy $ng tién giri cia khach hang, tién girl o6 ki han ludn chiém ty
trgng c0 (chidm [n lopr 90, 60%; 93,13%, va 94,00% trén tong tién i coa khich hing
ti A0, 31122002 va /092023, didu ndy 10 cho Ngdn hing Nam A o s
on dinh vii cha ding rong vide didu hanh va guan 1¥ kha ning thanh todn.

Bang 16: Tien goi can khach hang tgh Ngin hing Nam A theo ki han (Rigng le)

BYT: Trigw ding

BT e tl /12022 A9I021
Tién gl cus £ 7 H = .
khdch hing Gibwef  Tvorgng | Giherd Ty wrpng] Gieg Ty trgng
(%l (%) ()
Titn gt khdng - +71.076 75457 | 540
K¢ hon o m_mr.s-t_: u‘m. 82710 6,61 | B0 | :
}{E":‘ B ky | oy ce0 483 MOE0 | 116476253 9311 143412200 9400
Tién ky qu§ 302477 01,26 51649 | 020 ITR3N | OO
Tién guri vén s%494 | 0,05 6654  0.06] 640497 | D42
chuvén ding i e — |
Thng cjng | 115402066 | 100,00 | 125075632 10000 151507634 100,00

Nguin: BCTC ridnig kidwn odin nd 2027, 2022 v BCTC ridng gy 1 ném 2023 ciig Ngen

Frcing Mo A

Bang 17. Tién giri cia khiach bang tai Ngin hing Nam A theo ki han (Hgp nhin

ET Tridu diing

i W22021 /1272022 300972023
Tidn gir cia - i
khich hing Giawri Ty wongl  Giderp Ty orgng  Giamg Ty trgng |
(%) (%) (%)
Tien g khong 10443 864 G090 | R26T.TM| 661 8. 66,445 540
ky han
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ETT IR0 3122022 092023

Tidn girl cua - 4 —

khach hing it trj Ty trpag  Gidorj Ty trgng,  Gid 1rj Ty rgng
(%) (%) (%)
:ﬁ“ grcdky | yayarassy| ool 1is3erasa| e33| 142233200 G400
!

Titn ky qui 02477 026 251649 | 0,20 279381 0,18
Tién giri vén o :
vl ks 48,404 {1,015 TehS | 00 fdi1 497 (42
Tiing cing TIS 319388 | 100,00 | 124993335 | 100,00 | 1513200022 | 100,00

Ngudn BCTC hop bt kider togn ndm 2021, 2022 v BETC hep wivaiz quy' 108 ndm 2024 e

(iv)  Phat hanh gily o o6 gis

Trong giai dogn tir ndm 2021 dén nay, kénh huy dong von tir hoat ding phit hinh gidy 1 ¢

gid diin tror thanh mdt rong nhimg cong ep huy d0ng vin cua Ngin hang Nam A. Cu thé:
Trong nfim 2021, Ngin hang Sam A 6ép tue phit hinh 5 850 1 déng chimg chi tién gin ky
han tiz 1% thing dén 7 ndny: khing phit hanh trai phicu.
Trong nfim 2022, Ngin hang Nam A siép tue phat hinh 5600 1y 8bng chimg chi fién g ky
han 1ir 12 dén 36 thang cho khich hing ci nbdn v 8 chire va 300 ty dng trai phicy by hon

03 medinns cho e 1 chie/dmh chat 1) chinh khac.

Nizcin b Moo A

Trong 09 thing dau ndm 2023, Ngin hing Nam A phit hank thém 5 500 v ding chimg
chi tién g kv han tr dudi 12 thang dén 06 ndm cho cic khach hing ca nhin vi 16 chic
vh 1,110ty ddng trii phidu kv han 6 ndm cho cac o nhdin va cac 1o chive L djnh ché ti

chinh.
Hing 15, Phat hanb gidy iy o6 gii cin Ngin hing Nam A
Nim 2021 Nim 2022 | 30092023
CeTh Trid | CCOTG Trdi CUTh Frat phidy
Khii - phidy phidsi
lrng, |90 1y 6-7 nam ih 5,600 ty: | 300k | 14008 6 ndm | 11108
L Lai sud 7.1- brl2dén | 03 nim | - Ldisudtd,7- | 06 ndm -
hiyn 7.2%/ndm Mothang - | - Lai 9, Tundm | Lai st i
phit | 3,.95015 tir 1§ Liisuit | Cswil | 4300 g ki han | %S
himh | dén 36 thang — L 38T A% | Al | di 12 thang- | 97%/miin
st 3,7-7,29%/ nam 4% | i suit 5,9-
niim ném 9, 3% nam

Ngtnars: Ngeirs Fichngg Neami A
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

v

(vi)

Bl.3

Cliag cu tai chinh phai sinh vi cic kboan ny tii chinh khic

Chid véu lidn quan dén cic gis dich k§ han va hodn bt tidn 18, Céc khoan nay cd gia
trj khiding ding k.

Vibm til try, v thie die tr, cho vay

Khodn vén ti tro Bing VND nhin tir MHNN vai ngodn vim duge hd o bai T chire
hop b Qe 1 Nhit Ban JCA, ¢é ky han gde tir 03 dén 07 ndm v mue dich b wo
cho cac doanh nghidp vim vanho, 50 du khedan moc niy tai 311272021, 317122022 va
0092023 Lin luot 16 6.223 tridu, 3,230 widu diag va 2045 trigu dong.

Ngoai ra, Ngin hing Nam A con nhin mit phan von tai trg bing USD aham 1 tr
cho cée dir dn co muc dich phi bop theo thoa thudn, S6 du khoan moc niy 1@
FIA220210, 31022022 va S0002023 Lin Tugt B 455,400 trigu dong, 943000 1rigu
diing va 1.167 965 tridu dong.

JICA i Ngin hing Nam A:
Nidn hing Nam A kit dau trien khai Dy dn Téi trg Doanh nghiép nhe va vim vay

viin Cor quan Hop tac Qude & Nkt Rin (JICA) giai dogn 11 tir ngdy 3006201 5.
Cde khodn vay thude Dy dn JICA bao gom cac mue dich s

v ¥ty phuong tién vin tai
¥ Pl i ik mde thiét b,

¥ Biilu to xdy mdi nhi wuong,
o Fbu e s lai nhd oo,

Tir 2020 cho dén nay, Ngdn hing Nam A khong phat sinh cde khodn vay mai thuge
dur fin JICA., Tht ¢a cie khoan vay déu tra ng ding han

Hogt ding tin dyng

Theo djc this cua nganh ngin hang Viés Nam, tin dang I mang hogt ddng dem loi L
rhadin chit véu cia Ngdn hing Nam A. Trong cdc nim qua, thng truomg tin dung cia
Npin hing Nam A bicn ding theo chiéu hurdmyg khd tich coc. Hoat dang tin dung 1ai
31/122022 e Ngén hing co sy fing trutmyg 3o vin cong k¥ Cy the, tong du no cho
vay khich hing tai 31122022 dat 119.538,340 tri¢u dong, tuong tng v the 40 ting
wrudmg 16,45% so véi mive 102,653,266 mién dong tal 31122021 Tai thi didm
WA9/2023, whng du i cho vay Khich hang cua Ngin hing Nom A 1§ 132248941 trigu
ddng, ting rugmg 10,63% so v diu nam.

Sy ting truomg quy mi hogt g tin dyung cua Ngin hing i phit tievigs Ngin hang
Nam A div manh cho vay khich ling ¢4 nhin vi doanh nghigp, Bén canh nhu ciu vay
vin ngdy cang ting do on dinh kinh 1 v edic chinh séeh hd g tir Chinb pha. Ngods ra;
Ngin hing c6 nhiéu chinh sach 8¢ mo rong thi trunémg, hudng 11 rhiu doi teeng khich
hiing vii mhidu oo diid, 1 30 din dén ting trudmg tin dung trong giai doan niy
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Bang 20. D ny cho vay cus Ngin hang Nam A (Riéng §é)

T Trier i

A1) MA272022 09023 |
Khoanmye | Giatri  Tiergng | Gidtd  Tytrmg Gl Ty trong
(%) (%l (%)
—
Tin g tai v T 313 Th 25 % 527 66T 31 SR 4T {4 T8
cha vay TCTD TR 4, 13005527 | 1657 | 31584 2
L_":g‘*"*‘ khich | 100 gs3266 | 8s524| 119538340 8333 132248941 m0T2
Tong ciog | 120,423,499 100,00 | 143,443,867 | 100,00 | 163833438 | 100,00
Nwon: BOTC ridng kidor rode nam 2021, 2022 va BOTC rideg quy HT ndm 2023 cug ‘hgurr
frhveg Marnr A
Bang 21. Dur ngr cho vay cia Ngin hing Nam A (Hop nhit)
DVT: Trigu ding
31711272021 312022 92013
Khoun mye Gid e Ty trogog|  Gigo [Ty trong | Gl | Ty trpng
(%) {%a) (%a]
Tién gir i vi 5§27 7 4407 | 19,28
¢ho vay TCTD 17,770,233 14,76 | 23905 53 % 31584, .
EH":!“*’ khich | 102653266 | #5.24 | 119538340 | K333 | 132248941 | BO.T2
1
Thagcjng | 120.423.499 | 100,00 | 143443567 | 100,00 | 163833438 | 100,00

Nigandn: BCTC hep st kidwr fodin ndm 2021, 2022 v BCTC hop nhit gui' I ndm 2023 ciia

Chicit hapmg tin ditng

Tise di tang treeomg tin dung phai di lign v tnh a toin vi Rigu qua cua hogt dong vin
clung. 19i Ngan hang Nam A chit Jugng tin dung ludn duoe kiém sodt chit che, ty I no
i fudn dam bio thip hon mire cho phép thee guy dinh cin NHNN (3% theo Thang
tr 182022TT-NHNN do Thing dbe NHNN ban hinh ngay 2601272022, Cy thé, 1y B
figr xdu cia Ngdn hang Nam A (theo BCTC hop nhat) adm 20215 ndm 2022 v 1 ngay
092023 Fin heet 13 1,57 1,63% va 284%,

Ngaa g Nemr 4

_|',|!"'||1rir.| carr dgd e frig T a i fuan ?F-'il‘i,':r
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A
Bang 22. Chit lugng nyg Khich hing cia Ngin hang Nam A (Riéag 1)

- DT Trigi d:in:E_
Warn  wapnr 39
Khodn miye | | 7% twgeg TV trong | Ti trong i
3 Cabi 1 Cridh 1 iy
T ek O O T e T
i 0023365 | 9646 114017677 0538 124686436 | 0438 !
Mopclichoy | 2016763  1.97| 3575438 299| 38N0IS| 288 {
et | | | 1 |
ﬁﬂ:ﬁ e 32506 031 130947 | 000 1369663 b
Ngnghings | 19273 o0e| 27337 02| sess| o
L ! | P S P L ' ——
Ny 2o Khe 2 1| 18758 2| Lswedaz| L
Gmicvin | 1O9EBI| 107| 1sTSes| 132 swaa ;

Timgefng | 102653266 10000 119538340 10000 132248941 100,00

Nar wila 1.613,117 1,57 1945235 | 163 3751488 2.84

Nagnin: BOTC ricng kider tode mdm 20210, 2022 v BUTC ricng quy 1 e 2023 i
Nppeer g Newm A

Baing 23, Chill luyng ny cho vay khich hing cas Ngin hing Nam A (Hyp nhir)

_ FWT: Trigu ding
31122021 322022 3070972023
Khoin mye e | Tytremg | . Totrgeg . CTY trong
| Gid trf 05) i G0 Gae BN
T 1 I T i I
N dhul tidu 00023365 | 0646 | 114017677 9538 124686438 | 94,78
chisdn . _ _ _ _
N cin chi ¥ 2016764 187 3575428 209 1BIL0IS | 2.88%
N daseri tadu 131,506 0.31 130947 011 1360663 1,04%
=hm [ . R —— . o —— - = |
Nonghingd | 192739 009 237337 020 B4LTRY ) (64
oo -~ . — |
 Ngco kha . 7 $75 95 132 | 153042 | 106%
o ik i 1098, 92 ;._l,ﬂ _ 1.575 9 | b 539, | Ll |
Thngejng 102653266 10000 11953340 10000 132248941 100,00
Ny xia LBINIIT | 1,57 1948235 163 | 3751488 284
Vi BCTC o nhet kicne todn ndm 2021, 2022 v BCTC hyp ahdr qu I ndm 2023 coo

Nigein e Ny 4
HAN CAO BACH NIEM YET OO PHIEU |56



NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

Ngiin hing Nam A thye hign viée phiin logi ng theo phuong phap dinh heomg quy dinh
i Bhéu 10 coa Thing tr so 112021 TT-NHNN quy dinh ve vide phin logi céc 1hi sin
cd, mirc trich, phtcmg phip trich Kip di phong i ro vi viée si dung dy phong 32 i by
rui o trong hogt ddng cua cac 1o chire tin dyng, chi nhanh ngdn hng meoc agod |
dity gol U “Théng te 117 Theo db, cibe khodn cho vay khich hang duge phin loal theo
cihe mire 36 ril ro nhu saut N do téu chdn, No cln chd v, No dudi tdéu chudn, No
nghi ngd v No o kha ning mii von dua vao tinh trang qua han. Cac khoan mr duoe
phin logi b No dudt tiéu chudn, No nghi ngd vi No cd ki ning mit von duge coi 1a
no xiu. Nigodi ra, Ngdn hing Nam A clng ap dung phwone phip dinh tinh quy dinh tal
Piéu 11 cua Thong 1 |1 bing viée dp dung hé thing xép hang tin dung ndi bd. DG v
khich hing khéng du dibu kign sép hang tin dung ndi b, Ngin hang Nam A thue hién
wibe phin logi coe khoan vay theo phoomg phép dinh leong dua tén cic gquy dinh
PHéu 10 cin Thang tu 11

Trong giai degn dich binh Covid-19 ndm 2020 va nam 2021, Nygin hing Nam A ciing
thine hign co clu lai thivi han tr ng, mién, gim 180, phi. gt nguvén nhém nig nhim hd
try khich himg chiu anh hnmg boi dich Covid — 19 theo hinmg din 101 Thang t w
012020/ TT-NHNN gy 130320220 quy dinh v vide 1 chire tin dung, ohi nhinh
nggin hing mede ngodi co cdu lai thivi han tra ne, mién, giam 18, phi, g0 nguyén nlom
ng nham hé irg khdch hang chiu anh huomg do dich Covid — 19 v che Thing r aim
dii, bé sang cd lién quan. Bén cgnh 86, 09 thing diu mim 2023, Ngin hang Nam A
ciing tham gia thige Kign co ciiu lai thii han tra ng v gilt nguyén nhém ng thee Thing
tr 022023 T T-NHNN ngiv 23042023 nhiim hd tro khich hing gip kb khin trony
hoat déng san st kinh doanh v khdch hang gap kha khin tré ng khoan vay phuc vu
divi sdnge, tidu dimg.

Bang 24. Phin logi ny theo phuong phip dinh lrgng cin Ngin hing Nam A

STT | Nhim ny D i

a) N rong hon vi duoe dénh gid 18 i kha ning th bii day di |
sham | = | G ng pbc va I ding he, hode
i g du | by N qua han dudi 10 ngay va duge danh gid oo kha nang Tha
théu chiiin | di ddv da no phc va 18 bi qud han v the hii diy 80 ne gbe va
| ik con gt ding thin ban

—

Shioen 2 ini Mo qud han i 10 ngdy dén 99 ngav: hodc

2| Maedn | u o gibis chinb K han tré ng bin diu.
ch ¥ . |
) Noqué han tir 91 ngay dén 180 agiy; hoje
Mhim 3 — | i 1
by W b g
3 | Nedusi ) Wiy gia han my hadic

tidu chudn | €) N dwge midn hodc giam i do khdch hing khéng g kha nang
wra 13 iy di theo thoa thudin; hode

\N CAO BACH NIEM YET €O PHIEU |57
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

STT

Nhbm miy Didu giai

d) Ny thudse mit trong cée trudmg hop sen iy chuns the hoi dwoe |
trong thent gian dudi 30 npay ké tir nisiy c6 quyét dinh thu héi;
o Khoan o vi pham quy 8inh 1ai cic khoan 1, 3,4, 5, 6 Biéa :
126 Lude Cihe 1 chre Hin dung: hodc
*  Khoan ng vi pham quy dinh tai cic khoan 1, 2, 3, 4 Diéu |
127 L O vh chiire thin dung; hode |
=  Khoan ng vi pham quy dinh tai cée khoan 1. 2.5 Enéa 128 |
Lugn Caie 1 chise tin dyng
e} Neytrong thot ban thu boi theo két lujn thanh wa, kiém tra; hodc |
. - . -
L Mer phiti thu hli thee quyét dinh thu hii ng tnroc han cua 10
chire tin dung, chi nlinh agén king niede ngodi do Khich hing |
vi pham thos thisdn voi 16 chifc tin dyng. chi nhanh ngin king
nuree mzodi chien thu hii diwge ong thin gian dins 30 ngay ké
e gy ¢ quyét dinh thu hai; holc
g} Khi e yéu cdu cun NHNN dya trén kés qua thanh tra, giam sat
v thierg Lin tin dung o6 lién guen,

a) No qud han tr 18] ngay dén 360 ngiy; hojc

by Mo cer e lai thin han tra oo dn du qua han dén 90 ngiy thea
thin han tra mo duee oo chu bl Bin G hodc

¢ N oo cibu lai thirt han tri ne Bin thir hai; holic

d) Khoan o quy dinh set diém (d) cua ng Nhom 3 chua thu hoi |
e tromg thiv glan tir 30 ngay dén 60 ngiy ke 1iF ngdy oo quyét |
| dinh thu hat hok
NG 4 | ) s phi thu st theo két ludn thanh tra, kiém tra nhumg qua thai |
Nooghi | o thu héi theo két ludn thanh tra, kiém tra dén 60 ngdy ma |
g chura thu hii duoc; hode

1) No phai the hivi theo quyit dinh thu héi no tnede han ¢ia o
chire tin dung, chi nhanh ngan hing ninde ngodi do kKhach hing
vi pham thea thign v 106 chire tin dung, ¢hi nhanh ngdn hang
murie pgodi chua thu hai duire trong thin gian b 30 gy dén
6l mody ke vr ngiy ¢b quyvet dind thu hin, hode

) Khi oo véu cau cia NHNN diga 1rén ket gua thanh tra, zidm sit |
wii thdng tin tin dung co lién quan.

Nhim § —  a) Neygui han trén 360 ngiy: hobe

N ed kha |y o cor chu 1 thii han tra no Hin diu gus han tir 91 ngay o kn
“‘"55“ theo thirl han tra no dwoe oo cdu ki lin diu; hode

W
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STT | Nhim nyg Didn glai |

¢} Ny cor chu lai thivi han ra ng ln thi hal gua han theo thin han
tr ng duoe co cu Tai Hin thir hai; bode

d) Mo oo ciu lgs tho han tea ng 1an thir ba tro lén, ké ci chua by |
qua han hode di qua han; hol I
¢) Khoan no quy dinh tp ddenn (d) conong Nhdm 3 chaen tha hibi !
duese trong thin gian trén 60 ndy ke to ngay oo quvet dinh thu |
hii; hode
f) Nor phisi the b thea két luin thanh tra, ki tra nhung qua thiv
han thu héi theo két ludn thanh e, kiém tra rén 60 ngdy mi |
chars thu b duge; halie
2] Mo phii thie hii theo quadt dinh tw bl ng e han coa 6|
chire 1in dung. chi nhinh ngan hing nivwe npodi do khich hisg |
vi pham thoa thidin v 1 chee tin dung. chi nhash ngdn kang .
murde ngodi chies thu hii duoc irén 60 ngay ke tirngiy oo guyet
dinh tha hdi; hoge
h) Mo et khach hing 13 16 chire tin dung dinge NHNN cing bo
dit vao tinh trang Ki¢m solt dac bidt, boge chi nhianh ngin hang -
mr: o b phomgg tom vim vil L san.
i1 Khi ot véo cdu cun NHNN dua trén ket qua thanh tra, gidm st |
vi thing tin tin dymg <o ién gquan, J
Cic quy trinh quan 15 chit lugng dupe Ngdn hing Nam A tiép tuc chudn boa va quan 1§
chigit che. Céng the kiem sodt ssu cho vy, thu hbi ng qua han duoc chi trong clmg vii
vhee trién khai cac md hinh kiém sodt nii ro. md hinh xép hang riéng dbi vin timg phin
Khiie, mé hink canh b e som vi tsinh Lip ridng cac nhom nhic ne. this hit ng trae tiép
tgi djn ban 85§ voi danh muc cho vay ci ohin b Jé trén todn bet théng nén chét lugmg tin
dung ngdy cing duoe cai thidn. Nedn hang Nam A fuda thye hign kigm sodt chit ch ng
sl theo quy dinh wi Théng nr |1, mén oo sokiém sodt chiy che danh mu G s o0 bao
gher: Cho vay, Biu tw irii phidu doanh nghidp, tién gin (i tien gin thank todn) t cic
TCTD, cho vay cae TOTD. chiét khiw, mua ng,...Da 8o, chin lugng tin dyung cus Ngdn
hang Nam A loén duoc dam bao tronge gidi hian an 10dn cho phép. No @i tiéu chudn dat
tw 1¢ con v duy iri trong nhEcu ndm nay.
Song song vin vide ddv manh the 3 tEng treomg tin dyng. Ngdn g Nam A thugmg
xuvén chil trong dén vide d4m bao chdl lugmg cua cic khoan cho vay &8 dam hao an
todn hidu gua trong hogt dong tin dung. Viviy, vie trich lip dy phang ludn duoc Nedn
hiang Nam A chir trong va tiin tha chit ché theo quy dinh cua phip lud

[ Pt com fei e tramg diovre o0l 3 e pedenge
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Bing 25. Quf dy phing ril ro cho vay khich hing cia Ngin hivng Nam A (Hop ahdi)

DIT! Trigu dimg

Dy phéng A2 | 301272022 | 30/09/2023 |

| Dy phiag cy thé 321.104 159510 189,754 |
i qu-phﬁ-rlg chung Th1.658 _S!H-‘-‘iﬂ I UHBEH I
Tibng qu§ dy phong 1.282.762 1.244.228 1.370.079

Ngwdier: BCTC hyrp nhir kicm docn edm 2021, 2022 v BCTC hop nlwir quy' 11 wdme 2023 coiar

Mgdrn heng Nam A

Civag tic kidm sodt cip tin dung tre vi s cho vay duge Nedn hing Nam A thire hign
chift ch, cdc khoan vay déu o tai san hao dimi, cie thi sin bao dim ndy dipe logi tr
gid tri khdu trir theo ding quy dinh cia NHNN. Vide trich 1p du phong i ro tin dung
bao pdm dy phong chung vi do phong cu the duo thie hign theo quy dinh cus NHNN.

Wi khung quan 1¥ mi re, Ngdn hing Nam A b mit trong nhimg ngén hing tién phong
trong vide trién kiai hé thing guan 1§ rii fo tide tién tuin th theo quy dinh NHNN vi
phis hop vii cdc tigu chudn qude 18 ngay tir nhimg agay diu trong gini dogn ti co ciu
216 - 2020 cua nganh ngan himg. Thye hén theo quy dink 1@ Théng w |3 20187T-
NHMNN con NHNN mgay 18052018 {“Thang tr 137) vé hé thing kiém sodt ndi b cua
ngin hing thiemy mai, chi nhdnh ngdn hang meoe ngodi, Nedn hing Nam A dip g
o chu 16 chire gidm it cua quan 1§ cp cao bao ghm; (1) Hji dong quan irj - e Ly ban
Chuein 1Y rish ro va Uy ban Nhidin sy tre thude: (1) Ban kigm sodt - giam it i vdi hogt
A kidm todin ndi b va (i) Téng Giim dde - ci Hai dbag i ro, HOI dong Quan 1y
Tii sin nr - T sancd (ALOO) vh HE: ddngg quan 1y vdn 8 xult, tham mum cho Tong
Ciidm die, Vige dap img che quy dinh tal Thing t 13 ghip Nedn hing Nam A diom bao
kidm sodt 18t chit liegmp hoat dong thing qua b thing kidm sodi ndi b vion nhimg tiéu
chudn quan trj vl ro cao v chit ché hon.

Rl ro Wi sadn:

Rili ro vé [ sudll trén s ngdn hang |3 loai rii ro'do bién ding bt loi cin 15 swit 00
wiri thu nhdp, gid i) 1 san, gia trj ng phal trd vi gid tr cam két hogt ddng cia Ngin
hing Nam A phat sinh do: (i) Chésh béch this didm dn dinh misc 12 sudt moi hodc ky
s dinh ban 1B suat; () Thay 38 mdi quan b gites cac mirc 1 sadlt i cde odng oy ta
chinh khie nhou ahumg c6 cung thin didm ddo han; (i) Thay &b mdi quan bé gita cic
i 18 sudit & cac kv han khac nhau; {iv) Tice dong i ¢ac san pham quyen chon 131 suat,
cie sin phim ed véu b quyén chon Wi sudt,

Raii ro 1 sl rén sé ngdn hang duge do luimg, bao cdo v canh bao thuime xuvén dé
ob cae hifn phip xu 1y kip thin, glam thad va phong e duege rud o, Nigdn hdng Nam
A di chil ddng mign khal sy dyng céc giai phisp phing ngita il o 1 sudt trén 55 ngan
i, bae gom nhimg khing gi han gino dich k¥ han. gioo dich srong lal, giao dich
hodn div 1 sl va tién .
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NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM A

Scbrr prbuciner tim g

0 thudin lg trong comg the quin 1y va hogeh dinh chin luge phit trien, cde sin phim
tin dymg cho khich hing cis Ngan hang Nam A dugc phin log va quan 1§ theo thoi
han vay, theo nganh kinh & v dii g vay

Cor chu dr ngy tin dgng (cho vay khich hing) theo thiri han vay

Trong tong du ne tin dyng (cho vay khach himg) cua Ngin bang am A, i khoan vay
agzin hon ludn chigm 1 trong 1om trong tng du i cho vay frong cic ndm gin diy. D
wor cho vay nein han tai 31/12/2021 dat 49,743 605 trigu ddng, chidm 48.46% tong du
no. Bén than didm 3171272022, du ner cho vay ngdn han ting 25.63% so voi niim 202
dat 67 403 606 tricu dong, chidm 52,284 1ong du no Ted thoi diem ngay 30092023,
dr ey chiy vary ik hgn dat 73579896 tridu dbng, chiém 55,64% 1og du o tin dyng
¢ho vay khach hang.

Ngodi vide irien khai che san phim tin dung theo nhu chu eua khach hing, vigc cin &6
then han gt vén huy dong va du ne tin dung lodn dirge Ngan hing Nam A chi trong,
nhdim dam hdo su an wodn va tink thenh khoan rong hogt ding Kinh doanh.

Bing 29. Ca cin du ny tin dgng cho vay khdch hing theo thin han vay (Rifng I€)

BT Tridw ding

322021 MAe2 | 30ARa202)
Khoan mge iTir irpog Ty trgmg | :Tj tropng
i LHTR * i 1
LI L 2! LI 12
;:l“ vay ngan 49743605 | 4546 61495006 | $228 | TLSTOMGR | S5
:;':' VEYTOURE | ayqomso) | 2404 | 2189336K | IR3) | 22057583 | 168 !
|
Chovaydbihari | 28110070 2738 35181366 2941| 36611462 | 2768
Ting cing 10653266 10000 | [19.538340 | 10000 | 132248941 | 100,00

Nguon: BCTC ricng kider todn aim 2020, 2022 v BCTC ridng quy HT ndm 2023 ci
Ngiin g Nam A

Bang 30. Cor cdu dir ny tin dyng cho vay khich hing theo (i han vay (Hyp ohir)

B o Falir Tneudmr-::
L miaamen S dmazaez | 30AR023
Khoan muc Ty trong T3 trgng ., |T¥ trgng
1 Gid

| Gt | gy | CEUE | ey | SR ey

L":""*’“F“ 40743608 4R46 | 62493606 | $3228  TISTOE9G | 5564

fe— . ' g

:LWT vay Hrung 24798391 | 24,16 21 ,gq,;,jhai 1831 | 220057583 16,68

E::“r dhiti | 1H1||D-.|n; 1138 | 35450, m-! 2941 36611462 2758
Tiing cing II-:,HJ-.!H! T0E M) uusss.}m I[l}.ﬂl nllmm 100,00 |

Ny BCTC herp nhedt kidm todn niame 2021, 2022 va BCTEC -E:Jp et i) 101 vy 20023
et Ngein hiange Neww A
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Cor chu dur ey tin dyng (cho vay khach hang) theo aginh nghe kinh doanh

Trong nhimg nim gan diy, Ngin hing Nam A d3 diy manh cho vay nhié_u nganh nghé
it mibi o b bdn budn ban 1¢, cho vay b gio ik, dich v lru i va dn séng,... va mit
o nggharh nghié, [Tnh vire i theo dinh hdmg cua Chinh phi, NFINN.

Bang 31. Co chu dir ny tin dyng cho vay khich hang thee nganh Kinh 1€ (Ridng Jé)

T Trigu ding
k] B el d | JINZAL 30091613

Khodn muc | Giieg Tomrong  Giat  (Tvtegng  Giaed | Ty trgng
% %) o

Ban budn vik
biin lé; sira
chifn & 1, md
1, Mg miy Vi
xe of ding
o Khie |

[Meh vy y [
brid ik n ::.}ﬂ!.m| 2LE2 ] 1% T00.483 1572 17386177 13.15
|

uding

Hom dimg |
lam thué cic
cong vigc
irong cic hd
wia dinh, sin |
XUl san A6 | 1ze| 1357943 1136 15692453 11,87

phim v

chiit v dich
Wil B Ligu

dimg cikn hi
gia dinh |
Xy dyng 12143802 P83 12.03]1.6%1 l0y7 | 12249 452 9.6
S xusit v

phiin phii
dién, khi did,
e nong. 11326319 | 11,03 | 948411 743 9991022 1,54
Isim mamine vk |
ditu hoa
khéng khi
Hoat ding
kinh doanh £.369.527 640! R602.831 720  R411.656 6.36
hét diing xan '
Cing nghiép
ché bién, cheé 2,774,895 270 1706926 00| 3220185 44
(FTH

12093805 | 2241 37639806 | 3149| 4RTINIGE 36 RS
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NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM A

A 30/12/2022 9023
Khoin myc | Gigtrj Tvwrgng| Giied  Tvirgmg  Gidog | T trpog
(] (") | %)
Nighd thudt,
vt ched vl 2 |5%.K7] 10| 3s32a32| 0 205 3390899 146
£ tri |
E:;“Wh 9165219 ged| 12170738 | 10,08 | 1307792 4,96 |
Thg cjng I02.A53 266 | (0400 | 119538 34 _ 10000 | 132.248.941 [LLRIL] |

Ngudin Nidn hing Nam 4

Biang 32. Co cdu dir ng tin dyng cho vay khich hing theo nginh Kinh té (Hop nhit)

DT Trigu dormg

Khuin mye

a2

3112022

22023

G orj [Ty trgng
(%)

Gid tri

Ty tryng
%)

Gigtref | Ty trgmg |

Ban budn va
ban &, sua
chitn & 1, md
5, X& mEy va
| ®e oh ding oo
| khie

i KRR

2a

37.63% 806

3

%) |

48,728, 168

| Dieh vy loms
| tri v B udng

22 308 b 21.82

15,70, L83

15,72

17386177 1515

|
Hoat ding
biim thwe cic
| chng viée
[ trong cac hh
| gia dink, sin

xuit sn phim
| it chdt v

| dich vy ty tidu
dimmg cua b
gia dinh

13.123,162

12,78 |

13,579,432

10,36 |

15.692.453 I 1,87

Niy dymg

2 142802 1,83

12051681

10,07 |

12249453 B 26

San mdle;-h
phiin ph
 dién, khi din,
MLGT NN,
l'm!' BT ¥
ditu hiba
khong khi

11326.51% 11,03

g.484 311

703

9991 022 7.55

BAN CAOG BAUH NIEM YET €O PHIEU

WEp



NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM A

e e T

3122021 31122022 /082023

Khoin myc Giderf [Tywrgng,  Gidig  Tyorgeg  Gidoj | Ty trong

] [ %) %)
Hop dony
kinh doanh T i A1 B2 %3] T.20 2411656 f 36
|hi:d|5ng:in
| Cong nghigp
| ché bidn, ché 2,774,895 2700 3,706,924 100 3.221.185 3 44
L
MNght thuj,
vui chai v 3 1SE.ETI 200 3s3232] 295 3390899 1.56
idi 1 |
EIE;M 9165219 R03 | 12070738 08| 13177920 9,96
Thng chng | 02653266 | 10000 | 119.538.340 | 100,00 132248941 | 100,00

Nawsom: Ngin hreg Nam A
Cor cu dir ney tin dyng {cho vay khich hing) theo dii tugme khach hing vay va
loggi hinh dewnh nghi¢p

L mgdn hing ban & 80 tugng khach hing vay cus Ngin hang Nam A tuemg dii da
dang, bao gim ci nhin va phap nhén thude mod logh hinh kinh 1

E0H el e Kfecdely ey ol efiiee.

Vi miye tidy dap img nbu ciiu da dgng cua khach hing, Npin hing Nam A da dang hoa
cie hinh thiv tin dung cd nhan, hoo gém: Cho vay mus bit ding sin; vy phipe va mue
dich xdy dumg, sira chita nhi: vay linh hoat: vay sidu 10¢; vay tiéu ding tin chip; vay ba
sung vin san xuat kinh doanh tra pop: vay phid trién kinh té hd gin dink; vay phye vy
phit trien ndng nghidp, nng thin; pot san phim hd wo du hoe, Du ng tin dung &6i v
nhim khdch hing cd nhin chidm ty trong lin hrot 24.43%; 22.31% va 20,72% g
JIAA2021, 3 A22022 v 30092023,

Exiii vari bhuich bimg doanh Rehicn:

T¥ trong dir nay tin dung dbi v khich hing doanh nghigp luda & mirc cae rong oo i
thing dur ner chor vy khach hing cua Ngin hang Nam A v cé xu hiimg t3ng nbe wong
gini doan nlm 2021 - 307092823, tir mirc 75,57% tp thot diem 31/1272021, ting lén
mire 77.60% tgi thivi didm 31/12/2022 vi tang én mie 79.28% 1ai ngily 30092023
i tugmg khich hing chiém o rong cao trong loai hinh iy 14 loar hinh cac cbng v
cb philn vii céng ty TNHH

(PR oy S et Bromg g co 8t B tedee]

BAN CAQ BACHNIEM YET €O PHIEU | T8



NAM A BANK NGAN HANG THUONG MAICO PHAN NAM A

Bing 33. Co ciu dur g tin dyng cho vay khach biang theo il twyng khich hing vay va
logh hinh doank nghidp (Ridag 1)

322021 s 0092023

Thin lah vye L Ty trong Tv trpng B "l::'f Tl-'liﬂil

ekl i i
| ) W Ve | A T
Clngty TNHH | 39.464.451 | 3844 | 47750561 39.95| S$5.397418] 41,89
LY TIN | % | | 47750361 | _, id
m:f ty ed WL | 3706 45053766 3769 493w T | 3735
m““'”’m' nghiép B 000 4332 000 | 378 000
" 4 i

Canhin vhhg | ;

kinh doanh ca 25077006 | 443 26669441 22,31 27404 BEY .72 |
the

K b 7636 | 0,07 GO.040 | 0,05 34200 0.4
Tongefag | 102653266 10000 119538340 10000 132248941 100,00

Ngmon: Nigdn himg Nowm A
Hing M. Co ciu dwr vy tin dyng cho vay khieh bang theo dbi trgng khach hang vay va

lagi hinh doank nghiép (Hop nhit)
DVT: Trign &ing
322021 ) 0 el el : Iou 2o |
Theo link vge :Ti tromg Ty trong ¥
. b | Ty trgng
ol (%) Gl %) el %a)
Cong iy TMHH | 39 464 451 R 44| 477500581 3995 E5397414 4] . &4a
:ﬂf ty i RO | 3TO08| 45053966 3@ | wasoTia| 3738
Doanh nghidp )
=it 312 0,00 4532 0,06 3,762 0,00
U nhdln va b

kinh doanh i 5077106 | 2443 | 26669441 2231 I7.404.388 20,72
thé

Khac T1.636 0,07 Bl O 005 33.120 04

Ting cing | 102653266 | 100,00 | 119538340 100,08 132245941 | 100,00
Nawon, Nigdn hamg Nam A

T b aan poscim vy
Ty ¢ an toan vin (CAR) cua Ngin hing Nam A duge tinh todn va tuén thy ngwdng gidi
han 1i thidu 14 8% theo quy dinh tah Thing e 4 12016 TT-NHNN ngdy 3071 272006 v
ty 1§ mn badn vin 461 vii ngdn hing, chi nhanh ngin hing nuée ngodi (“Thing e 417
(Nghn hing Nam A khang thode 80 tgmg dp dung Théng e 2202009 T-NHNN theo
qury dinh).

BAN CAD BACH NIEM YET CO PHIEU | Tl
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NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A
Ty I§ on todn vin cia Ngin hing Nam A tol thd didm 30022020 3171272022 v
3002023 dam bao cao hom mirc i thidu B.0% theo quy dinh tai Théng 1 41

Bing 35, T4 1§ an todn vin riéng ¢ vis hop ahbt caa Ngin hing Nam A

DT %
Chi tiéu e duzen | sweeces | .
T+ & an todn vim rigng |¢ G40 LR o8 i
T+ 1§ an boin von hop nhit 9,46 ¥.97 923 :

Ngwin: Ngain hmg Noone A
0.4 Hoat ding Didu tw 140 chinh
Hogt ding Ddu tr tdi chinh cda Nean hing Nam A ndm 2021; 3022 vi 09 thang diu
nim 2023 dat duoc mit 56 két qua nhi sau
Bing 36. Hogt ding diu tar thi chink (Riéng 1&)
DT Trigu diing

Chi tho o | B8 S
Ll (13} thusn tir moa hén ehimg khodn kinh doanh . - -1
Lk { b3} thuiin tir mua bén chimg khodn diu tu w2800 110367 10071
Thu nhip tir gép vin. n;ua o phan 5471 103,470 | 1K
Lai thuhn tir hogt djng diu tr 1ii chinh M2 BSNT | 0

Ngwin: BCTC rideng kidm fodn rdm 2020, 2022 va BETC Fidng g 1 mdim 26023 ol
Nggdny bnaarrgy Netmi A
Trong ndm 2021 vit 2022 vi 09 thang diu ndm 2023, Ngin hang Nam A khing phdr
sinh doanh s i ban chimg khodn kinh doanh, Do 06, hoat ding diu re chimg khodn
Khing phit sinh L& (10) tir mun ban chimg khodn kinh doanh™
Bing 37. Hogt ding diu ter tid chinh (Hgp nhin
DT Trigu diong

L (3) thudn 6 mua b chirg Khodn kinh doant | - |

L& (10) thudn tir mua bin chimg khodn diune | 272086 119367 | 10.071
Thu nhdp tir gop von, mua cb phin 151 | 100,352 | ity
| Lai thudn tir hogt adag diu te thi chink | 273137 | 219719 10,109

Nyguein: BCTC herp bt kichm roins oy 2021, 2022 v BOCTE herp it spurys 1T oo 20023 i
Nagdn i Nam A

BAN CAQ BACH NIEM YET OO PHIED BT




NAM A BANK

NGAN HANG THUONG MATCO PHAN NAM A

6.1.5  Hopt dfng diu nr chimg Khodn
Bing 38. Hogt ddng diu tur churng Khodn ( Ridng i)

BT Trig ding

Chi tiiu | 3WI22021 | 31/122022 | 30009/2823 |
Chimg kboin diiu tr siin sdng 08 ban 9.990.857 13492370 | 14.TH2.N86
Chimg khoan N 9990857 | 1148229 | 14.638.745
Trchi prviine Chionly prius S207488| IITANS| 25556021
- Trcii pivices veh kg chi tidn e do ede TCTD T qIEF
el it 2 40016148 500600 | W60 00
- Trai plviéas ey edic 1 chire ki 88 tromg mate
L 732 53 333
ok A 2383378 23M084| 14
Chimg khoan Vo - f44. 141 144,141
Chebmy Khiogn Vi do cde TCTD ke trony
nnre el harly . i . Ind. 369
Clrring Ao Vi o cie 16 chire Aiih o prong . 773 i
s Pkt homk
Chirng khoin diu tr gii én agiy ddo han
(khimg bao pom wii phidy dic bigt do VAMC | 11796364 11109597 | 11,281,116
bt b )
Dy phing rui ro dia tr chimg khoin (30.537)  (49.625)  (27.46T)
Ting chng (Khimg hao gom pril phicy & hids
o FAMC st b Il.Tﬂ'Hri-l-l 24,552,342 | 26.00b.535
Trai phicu die bt do VAMC phat hiwie™ LITTA93 | 1744220 | 1286518 |
i pibwiong i ves dreid phids e bigr (275430 | 63T8IN | i2 L)

N BCTC ridng kidwm todn ndm 2021, 2022 v BCTC ridng gy HI nidm 2023 ot
Mopder M Name A

Hing 39. Hoat diing diu tw chimg Khoio (Hyp nhit)

DT Trigu ding

Chi tiéa 3122020 | 31/12/2022 | 30/09/2023
R - N |

Chirng khodn Qe trsin sang dé ban 9.990.857 | 13492370 | 14.782.886
Chimg khoin No | 9590.857 | 13.348.200 | 14,638,745 |

Traii plvicn Chinsh prise 3207436 | ASTINS| As55a

- Tt phica vi chiiimige chi cidn sl do cie TOTD : i

!l_”“' rong simic pht i 2 AN S AN | BAIN DY |
BAN CAD BACH NIEM YET €O PHIEL - == 173
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NGAN HANG THUONG MALCO PHAN NAM A

Chi tida 32021 | 3U12IN2T | 30092023
;ﬁ‘,_ i ik cie 1 chite kink  romg 2388376 | 23749%4| [us22m
Chimg khodn Vin - 144,141 144,141
[.l'l‘l-l;!l'ﬁf_ﬁ_ﬁ;';m_iﬂﬂl.ﬁ{'m nmi':ikh‘rnmg - i 3 .
o pht Advch - 103 dnw 103 369
e khodn Ve do coe 19 chuie ki 18 trong '
= i 772
aad i #7712 40772 |
Chimg khodn diu nr giir déo ngiy &do hgn
(Khimg bao gom trii phidu diic biét do VAMC | 10,796,364 | 11.109.597 | 11.251.116
phat hinh}
Dy phing rii ro die e chimg khoin (30.537) | (49.625) | (27.467)
e £ —— i — L3
Tong chag (Khimg hao wdm tedd piviéu die bige :
o FAMC phit harshy 11756684 24552342 | 26.006.535
Trci phicar e bign e VA MC pihwin ™ LATF 93| 1744220 1286518 |
Ly priciongg vaii Fov pead plvicn i bige (273439 | 6ITRIS) | /612000 |

N BCTC P heie ki sesins s 2021, 2022 ver BCTC b wiit ey 111 wiome 2023 i
Npddnr hinme Namm A

6.1.6
i

Ciid 1 danh myc daw o chimg kbodn (khong bao pom trai phide die bidt do VAMC
phat himh) coa Ngdn hing Nam A ti ngdy 310122022 dgt 24,552,342 tridu dbog, ting
12,85% 30 van thi didm cudl nam 2021, Tai thoi diém 30092023, danh mye ddy 1
L|'I'I.I'I1-ﬂ_ Khodn (khing hao pdem trai phicn dae bidt do VAMC phait hinh ) cua Ngin hing
Nﬂm.ﬁ.dmmmﬁ 535 lnéud-l!lng

r*iNgen hing Nam A ci ké hoach i IV dit didm todn b cde bodn s dd bin cho
VAMC, quer i Kt fexim poe prdi Phidyy e bigy chy VAME plhir hawh trone dm 2023
fhoge Ouv 1 edm 26024,
Hogt dijng Kinh doanh ngoal hili v thanh todn
Huyt dijng kinh dosnh ngosi hii (ngogi 6§ va vang)

Hoqt déng kinh doanh ngoal hivi {ngogi té v ving | cun Negdn hang Mam A chu véu phie
vi nhu el thanh fodn quic 6 vi ditu hia trang thii neogi (8.

Hang 40. Hoat djng kinh doank ngogi hil {Ridng 16)
BT Trign g

| Chi tién Nim 2021 Nim 2027 | _“:_“;T&
Thu nilkdp tir kinh doanh ngogi héi 107,085 | 249, 3321 199 571 |
Chi phi tr kinh doanh ngogi I:-Er: il "': 1] [ 11.?5:&: B tﬁ? tu.u
Lai thudn hogt djng kink doanh ngogi hii | 45872 $7.046 1,787

BAN CAO BACH NIEM YET CO PHIED
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Bang 41, Hogt djng kinh doanh ngogl bii (Hop nhii)

= STl bty b |

DVT! Trigu dong

Chi tién Nam 2021 | Nam 2022 | PPIMTE
Thius mhigp vir kinh doanh meogt hihi 107 S 2RO 332 199.57]
(hi phi tir kinh doanh ngoai hoi 612131 (2322860 (197.314)
Lai thuin hogt déng kink doanh ngogi hoi 45872 57446 1757
Nigndn: BCTC herp nhit ki fodde ndm 2020, 2022 via BCTC hop ahdt guy FIT i

2023 cug Ngen ang Nam A

Nam 2022, doanh &0 Linh doanh npogi hoi coa Ngin hing Nam A dat 21394630 1y
dbag, giam 6,18% so vii nim 2021 (trong & doanh b mua ndm 2022 dar 138 508,37
ty dng. giam 12,86% so v nim 202 |; doanh si bin ndm 2022 tng 9,20% so vl nim
020, dat 75437, 74 tv dong). Giao dich ngogi 1§ viv khach hang doanh nghiép va ca
nhan dat 28%99.27 tv ding, doanh sb giso djch khich hing lién ngin hing (buo gom
bkt dbng hodn dbi ngogi 181 dat 185.047 .08 ty ddng. Hoa ding hodn ddi ngoai 18 nim
2027 dat 11736261 1 dong, chi viéu hodn 80i 1 USD sang VND 1a hoat déng knh
dounh thirimg xuyén cla ngdn hang trong nhimg ndm gin diy nhim wn dyng ngudn
huy dgng vén ngogi 1¢ dii dio 1ir trong nirde vA node ngoal van 18 sudl thip, ki han
i, Tit ca cae hoat dong kinh doanh ngoai 1¢ Géu duge Nein hang Nam A quan 1§ nid
ro chiit ché v cée hon mire va trang thii duee thiét 1ip theo khdu vi ni ro Ngin hang
Nam A v dip émg tiéu chudn véu clu cia NHNN. Tinh dén hét 09 thang nim 2023,
doinh 58 kish doanh ngogi héi caa Nain hing Nam A dar 145.115.23 tv ddng. wong do
ot ding hodn dii ngoai 1€ ghi nkdn mic 242.665,75 1y ding.

Bing 42. Doanh si kinh doanh ngegi ki cun Ngio hing Nam A

Hogt djng dich vy, thanh takn quic &

DVT TV domg
| Nam | Nam2021 Nim 2022 09 thing nim 2023
" Doashsd MUA | BAN | MUA | BAN | MUA | BAN
| [Giao ngay| 60.431,57 (5791205 | 45.147.20 | 4730178 | 30008124 | 48.202,11
2 |K# han s13.05 ] 205088 272000 1451|2584 |  ramm
3 [Hoindéi | 98.103.07| 9.119.33| 9064116 2672145 [ 19371708 | 48.948,57
58047, 79 | 68 DE4.16 | 13550857 7543774 | 28644253 QEGT2 40
Ting cing
228.031.95 213,946,340 145.115,23

Ngwicin: Nede bivsg N A

dhir vige g dung chng nghé hidn dai trong dich vu Ngdn hang, mang hoat dimg dich
v trong aude 33 oo sy ddng gop khing nhd vao lot nhuin cua Nein hdng Nam A tir
ndm 2015 dn nay. Ngdn hing Nam A B mdt rong s nhimg Ngdn hing & ddu trong
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vide dp dyng cong nghé hidn dal vie hoat déng dich vy trong e, ngdn qus nhim dim
bao cic gino dich ludn thing sudi, nhanh chong v chidin xde nhde. Bic bids L cie hog
ding thanh toan the gua T6 chire The ndi dia, Té chire The quic 1 Mastercard 1CH
nhim hudmg dén xu budmg tiéu dimg hign dwi, thanh todn khing dimg tién mjt. chuyén
sang cas thanh todn dign 1ir song song v vike ndng cip cong nehi bag mdt Chip trén
the vt thidt bi chidp nhan the 8¢ dap img dily du cic tigu chian odn, nhanh ching rong
gino dich, ning tm cong nghé 4.0,

Hoat ddng dich v trong awic
Bang 43, Hogt dng dich vip trong node [ Riéng le)

DIT: Trign dirmg

| Chi tiée | Nam 2021 | Nam 2022 i~ Ly

| Tivo nbip tr hogt dbng dich vy trong mude | 280.538| 402,728 920,264
| Chi phi tir hoat 8dng dich vy rong nude (72.926) | (127.905) (446.432)
| Lgi whugn thuin tir dieh vy irong meie | 207608 | 174819 473.837

Ngwin: BCTC rigmg ki toam g 2020, 2027 vy BCTC riding guy 117 mbm 2023 etk
N I Neomt A

ing 44. Hogt djng dich vy trong awie (Hop nhit)
T Trigu deing

' I 09 thing

Chi tiéo ™im 2021 Nim 2022 nikm 2023
Thar nhip vir hogt ddng dich vu trong nasie IR058S | 402808 | 920266
Chi phi tir hoat d&dng dich vo rong nisse | (72.93%) | (127817 {447 62K}

Lapi nhudin thuda tir djch vy trong nerde , 207,650 | ﬁl.ﬂ: 472638

Nygwign: BCTC hyp it kics soin ndom 2021, 2022 vis BCTC hop bt quy 11 wdme 2023 cuig

Nigavr hoctng Nam A
Hoai ding tii tro thimg mai vi thanh todn guds 1
Tinh dén 3171272022, Ngén hang Nam A & thidt lip quan bé dai 15 véi 158 ngén hang
i 33 quic gin vit ving Tanh tho trén khdp the gidi, dip img nhu cdu da dang can khich
hing. Dovnh 58 thanh tadi qubc 1€ fodn ngdn hing ndm 2022 dgt 1.057 g USD, ting
trurimg 108% so véri ndm 2021, Phi th dich vu thanh rodn qudc 1é di 91 ty dong, gdp
2.3 B so v mlm 202 1, Doanh 50 phat hanh LAC ndm 2022 dat 474 tmdu USD { turomg
duong 11.093 vy dong).

Thih $én hét 09 tharng nim 2023, doanh 5 131wy thuemg mas v thanh todn quic 1€ tan
Ngin hang Nam A dat 9621 tridu USD, 1ng traimg +9,7% so véi cong ks ndm 2022,
Doanh thu phi dich vy lién quan i g thuong mai va thanh todn qude 1€ dp 482
dbng, tang 7% so v ching ki nam 2022
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NAM A BANK

Bang 45. Hogt djng tai try thuong mgi vi thaah todn quic 8 can Ngin hing Nam A

Niji dung SNim 2021 Mim 2022 ¥ thing nim
1. 2023
h_"::::;fﬁﬁ';:}"" Yl 976,366,637 107346268 962,102,559
Dodn 2d i theamg mgi 20266758 | 323702.003| 678614608
Doty 56 thainils docin quicc 1 TI6A09 K84 | 734643963 28348795
2 Dounh thu phi djch v (VD) | 37.909.160.773 | 59.145.693,151 | 482.126.661.507
Doarsh this phi 188 tro thueng mal | 26, 748.529820 | 74274632672 | 478,421 940,828
Dleaciends thn pind thagteels tocn gooe 18 L iena3n 52 | JSATE 060 509 i Tild ".‘l!'l'.ﬁ."i'-
% Doanh s phat hink LIC (USD) | 170720448 473842348 | 393046181

Newickn: Ngdn hang Nom A
6.1.7  Hogt ding bao hicn

Tinh dén 300092023, Ngdn hing Mam A dang lién két hop tic vi phin phii sin phim
bio hidm ¢l cde cong tv nhu: Tong Cong Ty CO Phin Bao Hiém Toan Cay (GIC);
Tang Céng Ty Cb Phin Bao Minh {Bao Minhj; Cong Ty Cd Phin Bao Hiém Pha Hung
(PACYE Tng Clng Ty Bao Hiém PVI (PV1); Cong Ty Co Phan Bao Hiém Vién Dong
(VASSE Tang Cong Ty Cd Phin Bao Hiém Ngin Hing TMCP Cong Thuong Viét Nam
{VBIG Cang Ty Cé Phin Bao Higm AAA {AAA ] Theo db, ndim 2021, thu nhip tir dich
v hoa hiag bio hidm L 5143849 iriéu dong: thu nhip i dich vy hoa hdng bio hidm
i 2072 dat mire 76,793,02 tridu ding, ting thém 19,354,533 miéu ddng. hromg tmg v
mitre ting tneomg 14 37,63% Trong 00 thing dau nam 2023, thu nhip i dich vy hoa
hierg bao hico b 19 939,44 tridu dong

my
425

6.2 Quin ¥ rii ro va bao toan vin
Cong tac quan 1§ mui ro vi bao ean von lude dupe Ngn hang cha trong, quan tim va
it len tng . Vén mue tiéu idng traomg bén vime, Ngn hang Nam A luén chi trong
thye hidn v cde quy dinh cun NHNN vé dam hio on bodn trong hoat di?ng o Mgin
hang. Cie tv 1§ dam bido an toan fudn duge kigm sait chie che, Cic chi &6 an 1odn hoat
ding tudn thi theo ding quy dinh cis NHNN v ndi bi Ngdn hing Nam A, ey thé:

Hing 46, Chi s an tedn hoat ddng Ngin hiang Nam A

ENT= 5
Chi tika IIL0L | IVILIIL | 3009023 Quy dinh Chi chi
Ty 1€ dy it thanh 18,60 1637 | 15.96% | Téi thicw 10% Thing tu
khodn 56
z n Tl]' H;Eﬂ:t 11.':'“'“."
TS & nguon vin I4.81 13,65 20,95 | gL 000 | TT-
ngin han s dpng hét ngy NHAN
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Chi théu r.‘rIﬂlﬂﬂll A2 | A0ee 2023 uy djmh -I:.'Hr.:hi|
cho vay trung ddi = IOR2021; whida [ v cde |
ham 407, vin  han

AT st o,
= T ngay s
01/ 10021 dén ba: sung
hét ngiy
IVORI022: 1 da
I
= Tir ngay
(F1/ 002022 dén
bt ngaay
S0/09/2023: thi da
Aty
= Tir ngay
01/ BO202 3 vl da
_ 3%
Gidi han gop i | ,
o i F‘-'“"i 3,66 |54 4,96 | Tl da 407 |
T+ 1@ dr oy cho u]. | . '
o t&ng tﬁgm T304 74,701 | 71,36 | Toj da B5%% |
Ty ¢ an todn vin E I
- }TI- |
_ ) Tihi thicu 8% wah'H
s I.fb;i Fivee 9,46 B.92 g2 | ngay
hip 31220
16

Nagtecier: Nt fang Nam A

Khi quan I¥ nii ro voi nhigm vi xdy dymg chién lioe va chinh sach quan 1y ri ro trong
toiin b thing bao gém: rii ro tin dung, nd o thi trudmg (i ro 195 sudl, rofro v gid, mil
o thanh khaan ), wid ro viin hdnh va ode mi o khac dam hio cho hogt dding kinh doanh
ciia Ngan hing Nam A ludn an todn, hidu qui va tdin thi cike guy dinh cua phap it

B v cdng e quan irf rid ro tin deng, Negdn hing Nam A quan 15 tin dung theo danh
muye tin dung ciba timg ngdnh nghé, cimg v vige ban hanh cic sin pham cho vay cu
thé ¢ tpo didu kién cho cic dom vi kinh doanh chio dong tromg cing tie tiép thi phis
tricn khach hing. Han mirc che vay kink doanh hit ddng san vis cie nganh nghé co mire
diy nii ro cae duge kidm sedt chat chE bao dam an fodn v hidu qua. Song song da, hé
thing viin bin dinh che, quy trinh nghiép vo thudmg xuvén duge ra sodt, bé sung chinh
sira phi hgp v yéu cil hoat ding va dkm bao tudn this phap ludt rong timg this ky.
Thue hién ché & dixo o, bii duimg ning cao nghigp vy cda cde can b lim cong tic
tiny- dyng,

Norqua han duge kidm sos chit ché va theo dii don doc thu hoi kip tiv. Coing tic kiém

BAN €
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e e

tra v i st dure trién khai thuc bién thisimg xuyén, fién tye theo qud trinh cia timg
nghiép vi. Hé thimg biio cho vi cinh hio hing ngiy di giop cho cac dom vi chdn chinh

kip thisi nhiimg sai soe
Thi truimg hogt ijug

Myng lindd chi nhdnh, phing glao dich
Tinh dén nghy 30/09/2023, mang heti hopt ddng cia Ngan hing Nam A c6 0 Trung
tim kinh doanh tai Thinh ph Hé Chi Minh; 01 cdng v con va 239 chi nhinh; phong
gino dich; difm giao dich sb tir ddng Omebank trén toin quic.

Bing 47: Mang hevi boat ddng cia Ngin hing Nam A

Tinh Ninh Thudn

|| Thamh phi Ha Chi Mink 57 17 5
2 | Thimh phi Ha Noi 20 I% | Tinh Binh Thujn 4
3 | Tink Bic Ninh 2 19 | Tinh Binh Duong %
4 | Tinh Phd The 5 20 | Tinh Binh Phurte 5
5 | Tinh (Quing Ninh f 21 | Tinh Ty Ninh 7
f | Tinh MNghé An 7 22 | Tinh Ha Kja - Viing Tau T
7 | Tinh Vinh Phic 2 23 | Tinh Déng Nai %
| Tinh Tivira Thién Hué 3 24 | Tinh An Giang 5
9 | Tinh Binh Bjnh 5 25 | Tinh Bén Tre f
10 | Thinh phd Pa Ning E] 26 Tinh Tién Giang b
11 | Tinh Khanh Hoa 9 27 | Tinh Long An 5
12 | Tinh Bk Lik 5 | | 26 | Thimh phd Cén Tha 7
13 | Tinh Dik Nong s || 29 | Tinh Kién Giang 7
14 | Tinh Phi Yén 2 | | 30 | Tinh Bong Thip 6
15 | Tinh Quing Nam 2 T Tinh Bac Lidu i
1t | Tinh Lim Exing 9 32 | Tinh Ca Mau I

Tong cing 239

[P e Jead sy raamye degrte 6 0 b proime |
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Hinh 7. Mang ludi Chi nhanh. Phding gias djch coaa Nghn hing Nam A

T
- . . v
B ] -
il
14 A =l
- ail il = ]
di 17 b
el |
. 15 T
'3 I8
| B I
I . . I
y o 3 3 . - - oy - e B =
ol L A o % . SE ap = L i

o =

Ngwan: Npdn by Nam A

6.3.2 Mang hindrd Khich hing va cie logl dich vu cho Khich hing

Mglin hang Mam A hign Gang cung cip cac boat sim pham dich vu do dang cho vic <6
nhdn v doash nghidp nhe sau;

D viri phim khae khich hing ta doanh nghiép:

Mpfin hing Nam A khéng chi chi trong dén coc doanh nghiép lom va cac dy 4n trong
diém ma con chil trong cic san phim tn dung ddah cho 38 tremg doanh nghiép vim va
nho d& phil hop vivi dinh hodmg e nén kinh 12 Khich hang cua Mgdn hing Marn A lh
che cong tv TNHH. cong tv ¢b phin thute nhim nginh theong mal, san xuat kinh
doanh, bde dong sin,... Ngodi ro Ngin hiog cim ridgn Khai cie thoa thugn hop i v
nhigu dom v, 06 chie m @i Viet Name

B v phite khae Khaich hamg b o nhiing

Bén canh vige chia tromg dén [ink vire huy dong i kiém, cho vay ddi von 860 tromia 13
khsitch hing cd nhin, Ngdn hang Nam A cho rong cung cip thém cde san pham dich vu
tign fch khae cho khach hing nbur: Dich v thue hd, dich vo bao qusin 18 sin, bao quan
1&g guan trong. chuyven nhioma thi san, dich vu thanh toan A=pay,... cic dich v niy
dupe khach hang s dung réng i,

i vivi phin khic khach hang li cic th chive tin dyng:

Nigdn hang Nam A comoi guon hé chit ch v 166 ngin hang dai IV g 34 qudc gia va
vieng linh th trén todn the gidi
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Bing 48. %6 legmg khidch hang cin Ngin hing Nam A

DT Kinich hing
Phimlost | 31422021 | davaen | dowees | '

Hh:i:l'l hdng ci nhin TR 106 : 1.077, Fag |62 5K ;

Khach hing (b chirc. 14863 20135 26457 | .

T chirc 1ai chinh, ngin hang 238 245 247 | .

Ninerer, Nein harg Now A
#.33  Thj phin vi khi ndng canh iranh

& Vi thj phiin
Sin phim vi dich vy cia nganh ngdn hing mang tinh chit dic thi, khing phu thudc
wito san hromiz sin xudt hay doank s6 bin hing nher che nganh kinh doanh khic, Ngoai
nhim 4 ngln hing cb vin nhi nuse dimg & thi tnromg vé quy md, Ngan hing Nam A
lusdn xép tromg nhom cac ngin hang ihoong mad 6 phin tu nhincd hidu qua kinh doanh
coo vt on dinh trong § ndm vir qua

Tinh dén 30092023, Nghn hing Nam A cd vin cha s i dar 14.217 ty démg, 1dagz th
san dat 206.75] ty dong. Dc thi nganh ngdn hing bi gidi han vé tv 1 thng theomg tin
diang v nhidu chi tidu hoat $3ng khac, nin kéo theo thi phin vé dur ne choe vy hole vé
huy ding von cis Ngan hing Nam A o mic binh guan chung cus nganh.

Trong nhimg nim gin dav, Nedn hang Nam A khing ngimg ndng cao thy phan cua Ngin
hilng t cic mang hogt &ing kinh doanh truydn thing B huy ddng vi tin dung. ciing nhir
chi trong chién luge da dang haa san phim, dich vy nhim ting kha nng canh tranh ciing
nhir mé rdng thi phiin ban be, theo dudi muc téu o thanh mé trong nhimg ngin hing
ban |¢ hing diu wong b théng cic ngin hing. Tai ngay 30092023, wing s du huy ding
tir then gz cia khacoh hing va phat hank gidy trco gid cun Ngin hang Nam A dat 164428
ty dong, 0 du cho vay khich hing cun Ngin hing Nam A dat 132.249 1y dbng

& Vi khi nding cynh tranh
Vi ching domg 31 nitm hinh thank v& phit tridn, Ngan hing Nam A &3 thidt lp duoe
i quan hé vimge chic vin rit nhigy 36 tie! khich hing 14 cac tip dodn, cong ty bim
trong v tigodi o, Vo ké hogeh ting von digu 18, néing coo ndng lyc thi chinh, kitm
sodl ng xiu va chién fupe phit trién cia Ngin hang trong thin gian i, kha ndng canh
tranh ciaa Mgin hing =& diroc ning cao dang ke, Mt 50 thanh hyu noi it cia Nean hing
Nam A rrong ching dwimg vira qua
Hogt ding kinh doanh dat duge sir tang truomg in tin, &n dinh v bén vitmge, visgt xa
mike ting tremg binh quin cua nganh ngén hing trong sudt giai doan 10 ndm vira qua.
Eridu ndvy B gidip diea thaeong hida Mgdn hing Nam A vio nhém cic ngdn hing thuong
mai <0 guy md kha cimg nbar dang tiém cin rﬁtgﬂndfm nhim cée ngdn hang thisong
i ed quy 1 16m wén thj trumg 1 chinh ién 1§ Viet Nam,
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6.4

Tién phong treng viée ddu te, nghién ciru, ing dung cdc thimh e tién tign vi hidn
doi nhiit cia cofe cich mang cing nghé so v hoat djng kinh doanh ohim dem deén
cho khach hing nhimg il nghi¢m viret trii, ddng thivi gop phin ndng cao hidu qua
edng tac quan tri dicu hanh. Ngan hang Nam A 43 khdng dinh tinh tién phong cua
minh trong fink vire ndy khi tre thanh ngdn hdng ddu thén o Vidt Nam dia robot vie
phiic vy khich hing.

Chudn hoa hé thong kénh phin phis trén pham vi e made, Vil kénh phin phii trayen
thing, Ngin hing Nam A di chudn hoa hé thing nhin dién thuong higu va quy minh
phue vy khich hang nhiim khing dinh chuin chit liong dich v 5 sao. Vi kénh phin
phdi hién dai, Ngin hing Nam A T ngin hing diu tién tai Vigt Nam ra mat be sinh thii
s OneBank véi nhicu tinh ning hién dai v ding cip gom 100 diém giao dich rén ¢4
munte, husimg i dat moc 200 didm giao dich

Cho ddng nghién e, dp dung cic chudn anre guic 2 v quan i doanh ngldép nii
chung vil quan tr rid ro noi néng nhim khing dinh vinh minh bach va bén vimg. Cy thé.
Ngdn himg Nam A hio 1h mdt trong nhimg ngdn hang thuoong mai dau tién ti Vidt
Nam d& cing bd hodn thinh viée trién khai cac chuan myre quan tri nin ro theo Basel 111
trong ndm 2022, Neodi m, b théng bie cio th chinh cua Ngin hang Nom A & duoc
dinh gid Ipd thea cic chudn mye ké todn, kiém wdn quic @ (IFRS) nhdm chudn bj cho
¥ trinh dira thromg hido Nein hing Nam A thim ship siu ring vie thi trimg e chinh
g e,

Cac dir dn phit irién hogt ding kink deanh dang thye hign
Bing 49, Danh sich cic sin phim cing nghi, thi chish adm 2022 - 2023

sn

Sam phim/djch vy Tinh adng’ tign ich TET::

=

Bao gom cac dich vu: Mo i khain thanh
todn, ding ky mo the tin dung Nom A | 10032022
Hank.

Cide dich vy bop o titn
img dyng VS

ia

Cic dich vy op the i | Thanh todn DAL sia vi mua, sim cic dich
Béi e VGS Booking trén | vy t'iu]t'iﬁng 1ai khodn thanh iodnThe tin | (8062023
Cipen Banking dung Nam A Hank.

s==ps. e

Website Open  Banking

L Wi Y T . e ; ST, Tt e
KHTC 20 kigm, Map tien VETC, quan [ wr khodn | 211520

{fruy van, in sao ki, hoa dom.. ).

Sin phim tn gin Ontine
KHTC

M ar todn mot Hae mod nod. thao e don
gidn, Rt vén linh hogt, i sudt canh 21/0852022
trank,

VTM Cnehank 2.0 dinh cho | Nang cdp hanh trinh trai nghigm cug KH

g 2022
KHC™ trén giad difén mn theo hutmg sip sép 48 el
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I

' : Thirk didm
Stt | Sin phim/dich vy | Tinh ndng! tign ich et sy
b dich vy, finh gian théng tn trén man
Mnhﬁlﬁeiuumﬂmln;l-m
5 e
Dich vy, tha o héa don \mmnhimmhhlhfﬂm“ ol
& | kg e dich-vy irin g | LONOT8 BRu. B Dip ngwy frn Open | 5 ey
TKTT/ The ti Wam A |5
dung TMBT Do Dép g::tmjhhﬁ K. tin dung Nam |
Tiét kiém thii gian, tng tinh chi ddng va
. Dich vy nap tién vao Tai | tén lol khi nap tien vao thi khodn giao a0 |
khodn giao théng VETC | thing. dam bao tinh bae mgt v an tedn cho |
Khich hang.
Thwre hign mua v nhin hop dong bao hiém
Dich vy moa béo hidm 1 | i ngn con nge PMus cua Tong Cong iy {EnaAm
. ngn con agudi Plus bao higm Todn Clu (GIC) wén img dung |~ ~ 7 7~
CipenBanking.
| Lién kévHiy lign két voi tien di ding'vi
g | Dichow "“:{"é' Xm0 ldiéﬂ i whanh chéng, khéng g han khing | 16/12/2022
MabiFone Money St K B
0 Dich vu chuyén tidn qudc Tw;mduhnhmm:-!mngwunm&n lﬂ-,m_m Y
1 trwe tyén e T/T dimg truy vin gioo dich & khe tao. SR

11

Dich vy lién két Vi dign tir
PostPay

Thao tic fién ket dé ding, cac giao dich
ngp'rin disge thige hidn truc tuyién, nhanh
ehding v an todin, haoe mat,

HA12023

5 | Dich vy thanh todn qua ma Thuﬁmi.ndﬂ'nlumm:ﬁdhg hang R
| OR i Thai Lan (R Code Promtpay t3i Thai Lan,
13 Dich vu thanh todn qua midl | Thanh todn dom gian va d€ ding bang Shr
OR cia VNPAY QRCode VNPAY. - -
Dich vy thu b hee phi das | 1huhﬁh¢cphumhﬂﬁﬂvﬂ1ﬁnimhvﬂn
14 | hoe Cimg nghigp Thye | dii hoc Cang nghiép Thirc phim TPHCM | 03/03/2023
l! phim TPHCM trén Open Banking Nam A Bank.
: : Thmhlmndmgmnlmdédinghaua
5 | Dich vu thanh todn QUATE | oo cia Payon tai cie diém chip nbdn | 0410572022
S o ey thanh todn Payoo
(6 | Dich vu quan Iy didm by | Quise tr doanh thu cla timg Dicm bén mt | o0
danh cho KHCN ciich dé ding va higu gqui gy
i1 Phuserng thare xic thye Sinh | Quét guomg mit - Cham van tay - Thanh 10/
triic hoc dimh cho KHON | todn fign my, Sl
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NAM A BANK

sit San phiim/djch vy

Tinh ndng/ tign ich

Thét diém '

= e

i dhén tr dénh cha KHTC

Iyich va truy vain hod dom |

gigo dich thé KHON

| nhip

Tinh ndmg iy vhh:hiimdienurhﬁm.
ngurnh ding truy viin thimg tin bia don den
b,

tridn khai

| 3 AE200

Dich v xem thing hao cic | [ ding xem thing bao khing cdn ding

ATM lién ngin hing

Rit tién hing ma QR tai

Pinetree via DNSE

Dich vp lign két mo i
khoan  chime khosin

b,

md OF tak Beénh vign

Erch vu thanh todn bing

Thery thé the viii 1y,

9 20623

03T 2023

Lidei kbt codh el i clibing ko o
giim. tign ko trén ime dung Open Banking
i Mam A Hank

082023

Thanh todn dom gian vi df ding bng
ORCode Napas

25:09/2023

7. Kétqua hoat ding kinh deanh

Nigeer: Ngein b Nam A

T 1 ondt s ehi tida vé hog t dfag kinh dousnh cus Ngan hing trong 02 ndm gan ohit
Bang 50, Két qua hogt ddog kinh doanh cus Ngin bang Sam A (Riéng be)

aZ ey

DVT Fridn ding
i 1 Nam 2021 | Nam 2022 | 300092023 ,::?n“n“:“:‘,_ 4
Téng gid trj thi san IS32BK.709 | 177.629.506 | 206.900.063 15,88
[ ng cho vay khach hang 102633266 | 119.538.340 | 132.248.941 16,45
T'ién giri khich hang 115,402,066 | 125075632 | 151.507 634 K18
_ wj.l chisohtn 7096332 | 12620270 [ 14,181 455 57.84
1“#‘;‘?}“{“ nhip hoat ddng AE00.908 |  sesece|  Aseesm 34,1:3.!
T rehiiip LYt 4260738 | som4274| 4340 19,56 |
Tomg thae nhgip mgoa K 540,170 RE9.970 489160 59,10 F
Chi phi hopt dng 1323410 | 2824467 2493799 37,03 |
Lo nhudn tnede thed (ENTT) | 1797646 | 2266384 | 2039092 2608
LNTT/TO! 37.44% 38.06% | 41.90% 1,63
Lin nhwdin sau thué (LNST) 1434363 1807876 | 1.625.854 26,04
LNST/TOH 9 §8% 036% | 33.41% 161
T! ¥ "3!"':"" "'};;;‘3“’ £ I 46.31% AT | 5129% 244
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Chi tidu Nim 201 | Nam 2022 | 3092023 |, CESREET
T 202272021 (%)
T K bl nhiin sau thué rén : =
__l_gﬂj LiH s [RE.'IM] BE 0,9%% 1,05% i A6
Tv I bl nhudn sau thus trén _ =
el si hita (RUAE) 149,00% 15,069 1 {2111
Ty I i todn von theo Basel . .
1 (CAR) 9A40% B,90% 9,18% (5,32)

Ngwckn: BCTC ridmg kidem rode ndm 2020, 2022 v BCTC ridng qun' 1 nchm 2023 Cra
Nudin bar Noawr 4

Bang 51. Két qui hout ding kinh doanh cus Ngin hing Nam A (Hyp ahin

PN Trigu duimg
Tang/'Gigm
Chi tidu Nim 2021 | Nim 2021 | 36409206013 2022/2021 (%)
Tong gid 1ri 148 sin 153237506 | 177578734 | 206.750.606 I!.H'H_l
e iy cho vay khich hang 2653266 | 119538340 | 132248 04 16,45
Tidn gird khach hing TES. 319388 | 124993335 | 1503204022 8,30
Vian chu sv him ROC4842 | 12649780 | 14216516 | 57.63
Téog thu nhip hogt déng (TOL) | 4818674 | 54973300 4 59 608 23,96
- Thvat'sehagipe i hasachoe 4281189 | S.119.028 4402640 19,52
- Toag th nhep pod 187 535485 RS4.179 487959 59,52
Chi phi hogt ddng 2230731 | 2,841,928 2 510,090 26,89
Lo nhudin trude thué (LNTT) 1799001 | 2267479 2 (46, B30 26,06
LNTT/TON 3T 4% 37.97% 41,85% 1.69
Lsi nhudn sau thud (LNST) 1434363 | 1807876 1.632.005 26,04
LNST/TOH 20.71% 30,27% 333™% 1.6%
T4 & chi phi/Tdng th nhip . e
hooat ding (CIR) 46.48% 47,58% 51,32% 2.3
Tv b bi nhasdin sau thue wén l K
téng tii san (ROAA) R 1.06% fi 7.07
a 3 o4
Hﬁ‘ilﬁ‘ ﬂ"‘ M”m ;‘;J“:;}m 19.02% 3,00% i (21,039
Ty 1 an t0in vén theo Basel LI 9A46% 5,920 9,229, (5.71)
(CARY - - - |
Nigndber: BCTUC by rabycdt Kivhnn tosdes sachm 2020, 2022 vy BCTC by s guo 8 eners 2023 it
Nyt hirwg Nam A
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|

Lani nhudin saw thud hop nhit nkm 2022 dat mire 1807876 tridu ddng, dng 26,04% o
v ndm 2021 (1.434.363 trigu dong) vi cae khoan thu nhip 15i thudn, hogt ddng dich
vi vil ciic bogl ddng khac 1hng can, cu the:

« Thu nhdp 18i thudn hop nhat ting lin leot 836 1 ding, twong imy tng 2074 so voi
ndm 2021,

 Lii thuan tir hogt ddng dich vy g 67 1v ddag, nwomg dmg thng 3% so vin ndm 2021

« Lii thudn tir hogt ddng khic ting 294 ty dbng so véi nam 2021 do Ngdn hang day
manh cong the thu hoi ne xau trong nim 2022

« Thu nhiip vir pop von, mup cd phin ting 100 oy dong chu veu tir vidw chuyén nhrong
phin vin gép trong nim 2022
Phdn vich che chi tide hogl ddng kinh doankh

Dy tri tive dip tdmg trundng liy ki tii s cao trong nlidu nam so v cde ngdn hing
kivde

Bii vin chi tiéu tong thi san, frong giai doan tir ndm 2018 - 2022, Nedn hing MNam A
duy tri duoe 1ie db ting inrmg kép (CAGR) 24% - mol treng nhimg ngén hing co o
12 CAGR can nhit hé thdag. Oy the, trong nam 2021, wng gid trj t3i san can Ngan hang
Nam A dat mire 153,237 tv ding. Trong nim 2022, mie dis chiv snh huomg beén sz bign
ddng cim nén kinh 18 o mo thé gici shumg so vii nam 2021, g i thng i san coa
Nedn hing Nam A vin ting truomg 15,88% - dat mire 177,579 1y dong. Dén ng
0092023, onp tii san coa Ngan hang Nam A gt 206, 730,70 v dong, ting nnmg
16,43% s0 vir diiu nillm,
Hinh K Tée di ting truimg thog il san iy ké cos mit sd Ngin hing

wini dogn 2018 - 2022
BT T

Mol prE

WAN  gRT

"-g'-wn Towng herp tir case Bobo oo i ghinh hop rbkit T ki bocn giai dhogwe 2018
2022 o el Npdo hang
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-

Tong tai san sinh b cun Ngin himg Nam A dwt mare 1 70,02 nghin tv dong voi 10c db
thnge trodmg kip ld 23, 74% trong gial doun W ndm 01K dén thai didm 3171272022 '
Trong da, yéu th dong gop cha yéu cho su ting truong cua gid i tng 141 sin sinh lin
ol Ngln hing Nam A chinh 1a ting tneomg tin dyng. Cy the, khoan myc cho vay khach
hang cin Ngin hing Nam A trong gial dogn ndm 2018 — 2022 o 1 1@ wng tnamg kép
ki 23,85%, dat 119,54 nghin 1 ddag tinh dén cubi nim 2022 Den ngdy 30092023,
bing thi sinh n cia Nig#n hing Nam A dat 197,54 nghin i dong. thag wuomg 16,19%
5o v ddn nim.
Hink 9. Tl san sinh K cia Ngin hing Nam A gisi dogn 2018 - 30/09/2023
T Nghin 0 dang

-

[
|
13,74% Y 19754
1 7002
147,34
125,24
B3l
1182 e ]
Ty,
. L dnl
L]
Wk £
rTE ] e Snzn g m3r Bimie Jaly

WM.

W i lirmg Khindi i tu
m { haovay khich hing re !
E—

o Tiim g 1gh '\II"«"..'llll.m wil i vy Bigh TOTID khas

Hinb 10, Cho vay khach hang cin Ngin hing Nam A gisi dogn 2018 - 30092023
DT Ngghrin v ding

Newdn: BCTC byrp wisdr kidm tocw gial doge 2008-2027 va BCTC hop what gy I mdm 2023
ui Ngn hng Nam 4
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Lyi nhugn trivde thué tdng trndng vii toc d§ timg trcing keép trong dii cao trong
mgdnk mgan hing

Trong giai dogn 2018 - 2022, Nigdn hing Nam A e vl & thg travmg viod b, ey thi 1ng
vt b trvec thad dae e 2 267,98 v dong ndm 2072 vin mine thng oy kep I 32,18,
trong piai doan ndy

Trong ndm 2022, ki nhodn irude thué coa Ngin hang Nam A dat 2.267,9% v dbng. thng
truwmg 26,06% so vin nkm 2021, Cung vin da ting nay, trong b cilath kbt khan chaing
cua thi trusmy trong nude, 09 thang diu nam 2023 Ngan bang Nam A van doy o min
thng trimg dn dinh vi nd lye ghi nhan v chi tigu ki nhudn trode thud dat 2 046,53 1
dong, time truong 10.35% so v cling k3 (09 thing ddu nim 2022 dat 1 854,37 tv ding)

Hinh 11, L ahudn trinve thed cia Ngin hing Nam A
DVT: Ty ding

2500 e :

Nigutin: Tieng hep tie cde BOTC hop e o kidm tode giai dean 2608 - 2022 v
BCTC herp mhaar gy’ 11 e 2023 ey Nigein Prieng N A
Cor cida tha nhp hogt ding cia Npdn king Nam A ring tredng én dink gua cdc ném

Cor ciu B thudn ciia MNgiin hang Mam A qua cac nim 2020 - 2022 chu wéu bao gom hai
ciu phin chinh: Thu nhip 18 thudn va Lii thuin ti boat ddng dich v Trong d¢ thu
nhdp 140 thudn (thy nhip B rong 1 hogt déng tin dyng vi cac khoin thu nhip cd tinh
chir 10i: thu nhdp 18 tién g, th 141 tir diu to chimg khoan ng) vin chiém ty trong can
nhat. dat %8 %%, Lii thudn tir hoat ding dich v (thu nhip ring tir céc hoat dong nghiép
vy nbir nghigp vy thanh todn vi ngén qué, nghiép vy uwy thac va nr van, dai IV bao
higm,. .. ) chidm 1y trymg turmg (g 4,31% trong ndm 2021 4.60% trong nim 24027 va
ting [én 9,66% trong 09 thing ddu ndm 2023
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NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A
Bing 52. Cor e thu nhdp cia Ngin hing Nam A

VT TV divee
Nam 2021 Nam 2022 0972023
B e Gidtr [T trgng | Giatr [Ty trgng | Gidtrj | T4 tromg
(%) (%} (%)
| | Thunhip I8 thudn | 428319 | B8.89 | 511902 | 85,70 | 440268 |  s002 -
LAILA thudn tir hoat 2 '
2 adaa dich ve 20765 431 | M489 460 | 472064 @y
L& 180 thudon tir hogt

3 | dgng kinh doanh 45,87 0,95 5708 1,94 I, i, (4
ngaal hik va vang

L1718 thudn tir mua
5 | bin chimg khoin ddu | 27299 567 11937 2,00 10,07 0,21
tw

LaA4(15) thudn nir hoge
ding khis

Thu o tir gog v
! i o pluin 0.15 i, 0 (35 |68 1,03 TR

Ting thu nhip hogt dgag| 818,70 | 100,00 | S97330 | 100,00 489061 10000

Negudn' BCTC hop whds kidm todn ndm 2020, 2022 v BCTC hop nhr quy 11 wim 2023 cria
Ngiirt Iinge Name A

Miic di chua c6 cic loi thé v i vé gib vin thip nhu mit sb ngin hing ¢6 vin nld
mire, nhumg Ngin hang Nam A d8 dat duoe 1y 1B Thu nhip 18 can bién (NIM) >3% la
miire trung binh trong ngianh va duy i @ng treomg trong sudt gial dogn Hr ndm 2008 -
2022 Tie ddng tie 10 sudn by dhng gia ting cing voi hog ddng cho vay tidu dimg suy
giim trong nim 2021; 2022 vi 9 thing diu ndm 2023 nhamg hé st NIM cin Ngiin hing
Nam A vin duy tri mire tng truimg so vl cic ndm trude 86,

B.E3 008|252 REL KX L T

JPhsin cant Jud cai promie G oo 3§ bek ]
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Hinh 12, T4 1§ 18§ thudn (NIM) cus Ngin hing Nam A ndm 2008 - 30/04:2023
T

Vinnn BUTC hop iy Kive fisans g disgpn 2008 - N022 v BUTE berpy skt gan
HH w2028 sk Nedin b Vo A
Cor cit chi plei tromg this nhdp tirong irng
Trong gias dagn tir ndm 2020 den nkm 2022, cie ol tiéuve chi pl cua Nadin hing Nam
A déu o xu hadmg ting, Tiemg tmg vl mie tAng treong vé cée khodn thu nhip cla
tirng hog ddng (ngogi wir chi phi dye phédng il o lin dungh Trong ndm 2022, Khoan
muc chi phi hopt ddng dich v ting manh nhét - t@ng 7538% so vdi ndm 2021 g
il e thng truomg thu nhap mr hoat ddng dich vy la 43 56%, Tiép dé 1a khoan mue
chi phi 13 va cac chi phi 1§ toomg o chivem 1y trong lim ahin trodgg wng ohi phi cua
Mgian hbng Nam A vy wong 67,1 8% irong ndm 2022, thng 15 89% 50 vai ndm 202
vin e tng truomig coa tha nhip twomg ime & 17,3%. 08 thang ndm 2023, chi phi 1§
v cde chi phi teomg tr chidm 74, 78% trong téng chi phi cia Ngin hing Nam A

Bing 53, Cor cite chi phi coa Ngin hing Nam A

FFT: Ty e

T Nam 221 Nim 2021 09 thing ndm 2023 |
| S Chi tign I_r.u tef [T5 trong | Glite [T tryng Giarey |19 tTous
! | (%) (%) (%) |

. — 1! N (. b 2
B E&':ﬂ'ti'"::::“ 61| eees | T3] eTis| 9Ted0 TaTR|
TV ey Srdhm iy | |
'I’“"L, "“:":;":‘LﬁJ . 8125 60,57 6y |
feernge hyr | |

2 dL::IhP::I hogt dgng 72041 074 12782 .10 44763 141

T¥ trome trém thy
=¥ wfrin fie gy ki 2599 3.7 A5 &
[ v v | . .
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Nim 2021 Nam 2022 09 thing ndm 2023 |
St Chi tién Gid e [Ty trgmg | Gidg Ty wpng | 1§ trgng |
) | {%a) ™ (%)
3 [ Chi phi hogt ddmp | 2.239,73 221 | 2H41.93 14358 25000009 1923
TV rgng e Tring i
= | bt whagp Fros dn 45 £ Jk 1) §I.37
iing
g |CPiphiduphdng | oogpc | ger| sesse| 730 33| 23
rid e tin ebping
TV trpn tritn Egrt
Filnagiee tincin fie
| oo cmrgr Ky = Juida 5
whianly frande ol ol EuLy Hite
i ey pling Fui
rid Hire olgivei
| Ting chi phi 9.863.67 | 10000 | 1168047 | 1HLH0 | 1305581 100,00

Nggmive: BCTC hyrp st Ridhen oscin e 202§, 2022 v BOTC hop what quy 1 nim 2023 caig
e b Noamm A

Cimg wiri wide phat trien kinh doanh, Mgdn hang Nom A fein chi trong hadmg 50 mpe
tidu kidem sodt chi phi hoat ddng. nhim dat duoc v 1@ chi phi'thu nhédp hoat &dng (CIR)

I'-I:H L,

Hinh 13, Chi phi'Thu ship bogt djng cos Ngin hiog Nam A giai dogn 2018 - 300972023

BT %
LT}
9 aign
I L
i I T arAn
REE s i mEi

18+
Newowr: BOTC Ty mbadir i kiém toci e desgr 20008

T

2022 wit BOTC hop mivdr quay’ 11 mneim
T .“r:ﬂ'f,.-'.r:l hirr_g Nerm A

[ Piwtnt eaet fon il Brare drame ok F B heceng!
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Higu qud kinh doanly tdeg traimy dn twpng

Ngmce: BCTU b mhaat & kacm todv gaai dogn 2008 - 2022 cpa Ngdn ficiegs Nenmt

Ngiin hing Nam A dang timg bute khing djnh vf thé cia minh trong hé thimg ngin himg
—tirrg berde e thimh méit ngan himg Thinmg mai cd phin oo quy md tm mung nhung
higu qué sinh ki thude nhém 1ot treny ngdnh ngin hing. Trong 86, chi @b ROAE cun
Ngdn hing Nam A ndm 2022 dat mine 15,02%, cao hom mibc trung binh cia nhom cic
ngin hang cing quy md Ui 12,75%. Dbng thas chi sd ROAA cia Nigin hing MNam A da
mite | 6%, tromg duomg vén mie ung bink cua nhom cie ngdn hang cung quy ma (=0
ligu theo wichan.vn) Vi vide gia ting quy md vin chu s bit trong cde nilm qua 1ir
4.2%0 1y ding vix nam 2018 1én dén 14,217 tv démg tai ngdy 0092023 ciing khida cho
e chi s ROAA v ROAE chiju ap e suy geben i bidn déng trong gial doan trén, Tuy
nhién v chidn luge ogt ddng kinh doanh higy qua ciing mhir mire Eng treimg cso tr ki
nhuin giop Ngdn hing Nam A v duy tr duoe v the sinh |t eta mink.,

Vi chii s hitu dim bio cho nhu cdu tdag treing tromg trang hgn

Bénr thivi diém 3009/2023, Ngan hang 48 hodn thinh viée tng vin thing qua hinh thir
phal hinh co phidu dé ting von oo phéin or nguedn von chu 5o hing tir mare 8, 464,35 15
dong 1En 1058042 1y dong. Tai thid $iém nix. 1 I an todn von hop nhat cia Ngin
hang Nam A dat mie 9,22%, ty 1¢ niy dém bao ngudng 13 1¢ an todn theo quy dinh caa
MHMM.

,.'I."'-r.l.m LR S A s AR ok 4 PR rlfll_:-lll
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73
e |

Hinh 13, Ty § an toin von cia Ngin hing Nam A
T %

AR —s=Mirc tii thidén

Nl Nedn B Ve A

Nhirng ahin 6 anh hirimg dén hogt djng kinh doanh cus Ngin bing Nam A
K b khiin

Vide md cira thi tridmg thi chinh lim thng s legmg cic ngdn hing 6 tiem lige manh vé
tii chinh, cong nghé vi trinh &3 quan 1y, dp luc canh tranh ciing tang din theo 1§ trink
v long cic quy dinh dod v cae 10 chie s chinh nude agodi, 38 bidr B che quy dinh
vé mix chi nhanh vi ciac dibm/ phing giao dich, pham vi hogt ddng. han ché vé dibi umg
khdch hing v tén gin diege phép by dong, kha ning mo g deh vu ngdn hing.
Trong khi 86, cic 1 chire 1 chink Vigt Nam con nhidu véu kém vé irinh 4§ chuyén
mén, trinh d% quan I con hat cip, higu qua hoat ddng va sirc canh tranh thap, ne qua
han cao, khi ndng chdng & nid ro kém. Ngay co midt ddn Iof thé canh tranh vé quy
md, khich hang va hé thing kénh plin phii khi cic hi trg tir phis Chinh pha, NHNN
thimg qua cac rio can, phan Mgt Ao khimg com.

Trong 04 thang dnnam 2023, kinh 1€ thé gidi tiep tee xu rdng phise hdi chim khi cic
khd khiin, thich thic lim van hién hine: lam phat tuy di giam dang ke ‘song con coo
khign nhicu niede vin tiép e chinh sich tién 1@ that chit, neo K sult & mine cao nhim
tiep tue kidm sodt lom phat. Trong boi canh 86, kinh 18 Vigt Nam dir bao s tidp tue ddi
milt vin nhimg rul rog thach thire tnree kho khiin chung cua thi medmg quic o clng nh
nidi 13 nén kinh 12 (1) hogt &bng xudt - nhdp khiu swy giam khi nhu ciu hing héa thé
gidhi say wiam, kim ngach suit khau sang i thi truimg char hee déu giam nhas M, ELUL
ASEAM, . (i} hogt dong sén xudt kinh doanh gip nhigu kho khdn, nho ciu thi g
tromg aucc bi thu bep; ddu e cng wien khai chim va chaa hodn thimh so vii ke hoach:
ndng lue ndi 1 cun doanh nghsép chia phie hoi hodn toin sae dae dich, elng v nhimg
kho khin ¢ thj treimg, dom hing. sgudn hing, khién nhidu doanh nghiép phai th hep
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Hén canh 46, nganh Negdo hing con phal 88 md v sy dong bang cua thi tnemg Trad
phidu domah nghigp vi thi tnemg bt dng san, Jiu ndy B ng roi o s sdu vii he
thdng ngdn hing. Cac doanh nghidp eap khio khin rong viéc huy ddng dong von mdi dé
dao no trong khi & hoat Sdng xir Iy mo xdu ki khin do b ddng sin L i sin bbo dam
chinh cho céc kKhosn vay. Thag temg tin dung du bio khd ob the dgn myc tidu d¢
{ 14%% niim } khi: {1) thy trumge bt ddng sin trong nsoe vim dang gip nhidu kha khin, nhu
citu vay rru ik syt gidm; (1) tink trang thidu dom hang tir che thi tnedmg mede ngodi o
cée doanh nghiép it khiu; (i) nhi e Béy dimg trong nudc suy véu trong bai canh
lpm phat ting cao khién nhidu doanh nghigp tam thil ngumg ma rdmg hogl dng in
sudt kinh doanh; {iv) nhu ciu s abdm khdeh hing due nigin hang i 1ién cho vay 1a
doanh nghiép san xut va ci nhin cham e de 16 st cao., dom hing suy giam, cdc thy
trudmg diu t til san khong thudn lgn ngwoe i, nhom doanh nghiép khit von, chip
nihiin vay v 13 sudt cao (chi véu 1 doanh nghiép bat dgng san) thi khdmg du didu kién
dé gaai nghn.
732 Thuin lyi

Bién canh nhimg kho khin dwoc & cip o trén, tinh hink kinh 1€ ¥7 mo clag co mdl
thuiin I tpo diéu kién cho cie doanh nghigp phat rién, rong 86 o6 Ngdn hing Nam A

Nam 2022, ting truong kinh 1 duge ghi nhin o mike cao, dat B.02% so voi niim
wrusinc, I e tnge cao nhit cic ndm rong giai doan 201 1 - 2022, vur mpc Giéu cus
Oudc hil 36 ra. 09 thing diu nim 2023, GDP ting 4,24% so v cong ki nim trsoe,
mic dit chi cao hom the A thng 2,19% vii |37 cia 9 thing cic nkm 2020 va 2021
trong giai dogn 2001 - 2023 nlumg v xu oomg tich cpe (quy 1 ting 3.28%, quy 1T
thng 4.05%, quy 1] ting $,33%). Trong boi canh kink o thé gioi déi mat vod nhicu
thach thire, Vit Nam vin 12 mit rong nhimg qude gia ob 10¢ & ting trromg kink
1¢ nhanh nhat khu vire DBong Nam A

Trong nhimg nim gin &y, lom phit coa Viée Nam duge kim ché va duy tri & mire
thiip, dudi 4%/ndkm, Theo da, chi s gid tiéu ding (CP1) binh qudn ndm 2022 ting
3,15% 50 vii 2021, dedi mac tiéu Qudc hoi de . Cac chuyen gia kinh 1@ dir hio,
binh quin ca nim 2023, lpm phat s bién dong & mirc khoang 2.5 - 3,5% va muyc
tiéu kiem sot lam phit dui 4% nbm nay sé duge hodn thinh.

b nr tryfc tiep nudc ngodi vio Vidt Nam [ didm sing ciia nén kinh & trong bot
chnh dau tr va thuomg mai quic t¢ suy gigm. Tink den thang 092023, c6 2,254 dy
i duge ciip phép val so von ding ky dan 10,23 v LSD, thng 66.3% so vin cling ky
nlm frinde v b d dn vi g 43,6% v 58 vdn ding ky. Vin dio nr e tidp nuoe
ngodl thire hign @i Vigr Nam dg 1591 1 USD, ving 2.2% so viri cung kY nim
troece Eailas pur it mgodi tap trune vo cac nzank, finh vue cong nghé cao, phis hop
vin chu trummg ndng cao chat Lrgmg, wu N0 cic dy dn hifn dal o =i lan toa Ve
chiig ngh, 10 i -san pham b tinh canh tranh cae, dong thid dap imi muc tiéy phit
tricdn xanh va bén vimg, dua kink t2 Vigt Nam tham gia sdu bon vio mang budi cung
img todn ciu. Két qua din tu tngc tiép mnde nEodi va thuong mai quisc 1& cho thily
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e mhi déu tir dang 3E nidm tin rit Iim vae mdi truomg diu tu. vi thé kinh 1€ cia
Vigt Nam trong chudi cung img taan ciu,

Chinh phi chii truomg the hign nhiéu chinh sdch, bign phip 88 ting cinmg nén kinh
té Vigt Nam vi dinh lmg phit trigén bén vitng liu dat, Nhimg diem séng trong bic
tranh kich 1¢ 33 duoc Moody's ndng sép hang tin nhidm cia Vige Nam tir Ba3 1én
Bal v trien vong on dinh. Fitch xép hang BB v trién vong "tich cuc”. Nikkei
Asia niing hang chi s phyc hdi COVID-19 con Vigt Nam 1én thir 2 thé gl

Sy hii nhiip kinh 1 quik 1€ cling mang tgi rit nhigu co i cho cac doanh nghigp khong
nhimyg hogt dng trong Tinh vise sin xuat kinh doanh ma con trong linh vie dich vy 1ai
chinh - ngdn hing, trong d6 co Ngin hing Nam A:
Hii nhp kinh 18 quic i ngiy cing siu rdng 1 co hoi 8é nhiée @p doin kinh 1@ lim
trén thé pici tim dén Vit Marm dé dia i Ket qua 18 thu hie FII cia Vigt Nam lién
tue duy i mic tAng truong dn teong trong nhimg nam gin ddy. Do d6, cie dich vy
ngdn hang di kém nhu thanh todn quic t2, mua bin ngogi 1. &8 duge hnong lgi i
xu thé nay

Hbi nhdp qubc 1@ cling 58 1a0 co hdi ning cao nlng Juc va higu qua dice hinh vi
thure thi chinh sach tidn & @8 mii co ché kiem sodt ten 1, Bl selt, v gid thee
nguyén e thi truimg; cho phép cic ngin bing co co hii trao 361 thing tin va ngln
ngim rii ro, qua 46 han ché bién ding cua thj troimyg quic & vi dam bao an 10an
cho hé théng ngdn hang Viét Nam, DG lai, hé théng ngin hing thuomg mal, th
trutm tién & hoat ddng an todn &8 wo thudn byl cho viée rdng cao hitu qui cia cic
chinh sdch tidn 1 thile ddy cii cich thé ché, bodn thién hé thong phap lul v adeg
coo mhing Iye hoat ddng cua cée oo gusn quan [y i chinh,

Bén canh do, Chinh pha, Quic hii vit NHNN thuimg xuyén ra soat d¢ chinh s, b

sung khuin khé phip 15, co ché, chinh sich vé tién 1, hoat dong ngin hang. hao dim

thi trrome tien 1, ngin bang hoat déng an todn, Linh manh va bén vitng:
Thing tir s 26202 2T T-NHNN sira ¢och tinh 1y 1& LDR ip dung trong nam 2023
& gilip céc ngdn hing khong bi ap lue thng 15 sudt 8¢ chay dua huy ddng van, duoc
k¥ vong & gop phén h trer thanh khodn cua thi tretmg khi dir dis cho vay md rjng
tas che nefin hing of ngudn tidn gin 46i dao tir Kho bge Nhi nde.

Vide bé sung quy dinh dam phin kéo déi this han trai phatu coa Nghj dinh s
082023 ND-CP 2 14 buve din tén tao khung phap 1y cin thién giop doanh nghigp
o thém thisi gian va khing gian xir 1§ heeng wrii phigu &én han, gop phin thao go
kh khiin vé von trong ngin han,

Vigc phai thire hign 1y 1 an todn vin (CAR ) theo chuin Basel 11 ké tir nam 2023
{theo quy dinh tai Thing tr 412006 TT-NHNN) kbdag chi gitp cic ngin hang dap
(mg véu ¢ an toan vé von, mb con gop phin ning cao ning Iye i chinh, gia tng
ny;ufm v trung dii han @€ mdr rfng hoat domg kinh doanh (khi ma v K su dung
v ngdn han @ cho vay trung dai bon duos siét chit lai theo 1§ rinh tar Thoog tu
OR2020TT-NHNN ngdy 1482020 cin WHNMN),
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Ngodl m, viée gia han Ngh) quyét 42201 7QH 4 dén hét nggdy 3171272023 tidn 1
iy dymg Ladit xir B ne xdio ky vong o8 tidp tpe 1 co ohe giip cac ngdn hing khoanh
fer i, diy nhanh tign d6 % Iy i san ton dong vi duy tri v B ne sie ndd bing
vt e 3%,

Cud trinh 18 co cio nginh ngin hang. war ¥ no xao va chovén dii b dat duoe nhadu

Thinly comg:
iz 1Ac co i lgi hé tsiing cdc 1 chire tin dung pln v s 1y ner s Gép tue duge
trién khai quyét i trong do Thu animg Chink pho 42 phé duyét D€ an Co cllu Ly
I thong to chie tin dyng gin vin sir Iy wy sdu giai dogn 2021 — 2025 Trén co so
&6, Thérig dbc NHNN b viin han 56 S92NHNN-TTGSNH yéu cau cic 16 chi
tin deng tiep fue tnen kha va day manh cong e s Y ng xdu theo Nghj quyét
42201 TAHES vé thi digm xar Iy v X Theo do, phis diu dén cudl nim 2023, o
I§ ner i mdi hing cua b thing tév chire tin dung, xiu dd ban che VAMC chim
duge xir by, thi hod va no tiém dn tri thanh ne xbu & mic dudi 3% Hoat déng thaoh
tro gridm st ngdn hing tép tue dinge ting cudmg.
Churvén d6i st ngdn hang vi thanh iodn khong ding tién mai tiep we duoe inién khai
vin vige thp trung xdy dumg, hoan thign khudn khi phig [y, tpds thuan 1o che g
dung cong mhé vo hogt ddog ngin hing. Trong nam qua, NHNN tiép te tp trung
hoda thign kbudn ki phip 19, co ¢hé chinh sich, gop phan bao dim an tobn b
théng ngdn hing va timg bude ap dung chudn mue quic 1€, Dac bt la NHNN &
hodan thién, trinh Cudc hii thong qua Ludi Phong, ching rua tién (thay thé Lud
phong ching rua tién ndm 20012) 1 ki hop thir 4, Oude hin Khoa XV vi Nghj quyét
ke dii thivi han &p dung Nghi quyét 42200 70HIS v thi diém xir ¥ no s ban
hinhy/rinh cop co thim quvén ban hanh 03 Nighj diph. 01 Quyét dinb cia Thi tining
Chinh phi va 19 Thong tu lién quan dén chinh sach tifn 1, tin dung. ngoai hoi va
ehng tho thanh tra, giam st ngan hang.

Tin dung bdn 1¢ tiép e 1 dong lype tdng meomg chinh cia tin dung hé thing ngan hing
Wit Mam:
Trong bai canh chinh sach thén 6 thar chdt vi roem tin dung b han ché, haa hér cie
ngin hang 43 chi $mg 1 co cau danh myc tp trung vio Rin 1€ 08 cin hng rii r
vii 1 uu hoa NIM.

Trong dai han, cor cio din s tré va ting kip trung hoa ng nhanh 1igp e gop phin
nscr ring guy md cic wfmplum tin dung bdn be Cho vas mwi nha, Che vay mua & 16
v Tin dung téu ding,

Trong cic nim qua. Ngin ng Nam A 88 dp trung vio vide quan irg nzi ro tin dgng v
nhimg nd lpe Iim trong vide quidn 1¥ no xdu, di ciing véi ting trisomg manh sb luong
khich hang cho vay co diém tin dung Gio. Ngin hing Nam A o b thé vé cong nghé
va day tidp tye 1 co s giop Nggin hang Nam A diy manh vide img dung cie giai phip
k¥ thuit v comge nghé tién tidn phi hop voi trinh dd pha rién cia hé thong ngin hing
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phit trién hé théng giwo dich troc tuvén, gia tng ning e conh wanh theo hudug iy

dong hod. '
8. Vi thé cus Ngin hing Nam A so v64 cde 18 chire tin dung khdc troag nginh
N1 V] thd cim Ngin hing Nam A trong aganh :

Ngdn hing Nam A thode nhém ngin hing tim rung cos nganh vai hogt ddng tdp trung
el 'rE:u o ks vire TP. Hé Chi Minh va céc tinh phia nam. Trong then gian qua, Ngdn
hing Nam A d8 phin trién vh md ring thi phin, & nhidu giai tomg v cbe 10 chire uy
tin wong va negodi nirve nhu: thuong higu noe tieng Asian (Asin well-known Brand)
nm 2003, b 01 trong 03 ngdn hing ddu tién duge chimg nhin ISOTEC 270012005
i Tiéu chudn qudc 18 vé hé thitng quan Iy an toan théng tin - 1SMS) niim 201 3, dat danh
hidu Tép thé xuit sic do NHNN cong shin nim 2013, danh higu Doanh nghiép manh
vit phat trién bin vilng niim 2014, danh hidy Doanh nghiép sao ving nim 2014, danh
Rigu Thuong higa higu hing dau (Top Brand) nim 2015, Danh higu V1000 (Top 1000
doanh nghiép nop thié thi nhip doanh ngheép kim nhat Vigl Nam) ndm 2003, Danh hidu
Top S doash aghiép ob thinh nrm xedt sac ndm 2001 - 2015 nim 2015, Chimg nhdn
IS0 90012015 vé 02 finh vyc odt i 1 quan |5 hogt ddng tin dung vi huy déng tién
i de Té chire UKAS' (United Kingdemn Accreditation Service) chimg nhin nim
201 6, danh hi¢u Top 20 Doanh nghiép nhin cap vang doanh nghigp tiéu bieu ndm 2016,
va gidl thuong Top 100-san phédm dich vu 1t nhidt dinh cho gia dinh va tré em do cic
Tap chi vy un binh chon nam 2016, danh higu Ngin hing ¢ chinh sich chim stc khich
hang trung thanh 16t nhit Viét Nam nim 2018, Top 50 nhin hide ndi tiéng Viet Nam
nam 2014, Top 10 thusng higu uy tin san pham chét keeng dich v tin ding nam 2018,
Top 108 Doanh nghigp tidu by Asia ndm 2009 do Lién hidp khoa hoe doanh nhin Vié
Nam trao ting, Doanh nghiép Tang truvmg nhanh & Xuwir sie Chilu A ndm 2020 do
APEA trao tng, Noi Bim vide thn nhit Chilu A ndm 2021, Ngin hing Cuan trj nai ro
st sde Vit Nam ndm 2021, Ngin hang kién tgo-s0 tienhit Viét Nam nim 2022, Ngin
hing co trach nhsém x3 hii 1ot nhit Vidt Nam ndm 2022, Ngan hing din diu & deanh
sib i dich binh quibn ddu the 2022 do Ti chic The quic # JCB trao tng, Thong
higu truyen cam himg Chiu A ndm 2022, Hé sinh thai ngan hang si sing tao nhit Vié
nam 2003 do Tap chi Asian Bunking & Finance {ABF) trao thng, ..

Véni nhdn thice ting mdt trong nhimg |v do chu chét tao néa thanh cong cho mdt ngén
hang chinh 1 nigm tin véu cia khach hing, Nedn hing Nam A d3 nd luc phin diu,
khitng ngimg nghién cire va thige hign nhidu chinh sach d6i mdn vé nhéin s, hién da
héa cing nghé thing tin, cing o vi mi rjng mong ludi hogt dong. lidn doanh lién kit
v cic doi e, da dgng hos va ndng ceo chit luemg dich vy, nhim mang lai lgi ich
cao nhat cho khdch hing s dyng saén phiam - dijch v i chinh do Ngdn hing cong cip,
Sur tin nhidm coa khach hang the hién rd gua két qua huy ding va cho vay tang wuimg
dua cae nfm, ey thé nhu sa

'Cor quan cng nhiin quéc gia cia Viomg Qude Anb
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Tharomg hidu La mt trong nhimg ngdn hing thuong mal co phin thanh Kp dau ién
tai Vidt Nam, trai qua 31 ndm phit trien vin hé thong mang ludi chi nhdnh trii rjng
trén khilp cit nudc dil gitp Ngin hang Nam A o thinh thuong hefu uy tin te Vi
MNam.

Vié nang luc tid chinh: Nigin hang Nam A ludn tén thi quy dinh vé von phap dinh
md NHNN 8¢ ra trong timg théi ki, Tinh dén thid diém 300092023, Ngin hang
Nam A o von Side 1@ 10.380.416. 150,000 dong. Trong thist gian wi, Ngin hang
Nam A s idp tuc ting vin didu | d¢ dp img thi nhimg véu cau mo trong hopt
ding kinh doanh: mi rdng mang ledi, tang treomg vé quy mi hoat ddng, diu nr sy
dimy try s lim vige, dau tr mai cdng nghg, phit trign cic logi hinh dich vu, hao
dim 1y I§ an toan vin theo quy dinh,

Vi mang liei hogt ddng: Tink dén thi diém 30/09/2023, Negdn hing Nam A cb 0
Hit =0 chinh; 01 Trung tim Kinh doanh, 01 Cong ty con b Cong v TNHH MTV
Quan Iy ng v& Khai thic Tai san - Ngdn hang TMCP Nam A va 239 digm o
dich trém todn quise. Vige phat rign mang ot hos ddng cda Nigin hing Nam A d3
durgre: tréli rng ra khip ci nirde thay i tp rung kho v TP Ho Chd Minh shu e
i,

VE quy mi hoat ddng kinh doante Din 300092023, 1dng ti <in cun Ngdn hang Nam
A dgt 206,751 tv @ong, Wing trivomge 16,439 %0 voi ném 2022 Hopt dong hoy ddnge
vibn tigp tue duy tri diroe sir dn dinh vi ting tiomg bén vimg. S6 du huy ddng coa
Ndin hing Nam A 13 185.232 1y dong. thng 16% so vii thin diém codi ndm 2022,
D g tin dhung cho vay khach hang dat 132,249 ty 8dng, ting trwomg | 0.63% so vl
nim 2002 Bén canh 46, Ngin hing Nam A luén chip hanh ding cée 1y 1€ an oin
tromg hot ddng th chire tin dung, cy thé, tai thin dém 300972023, ¥ 1§ an 1oan vin
rieng Ie da 9, 18%, tv 12 an todn vén hop nhét dat 9.22% va i B dyr tril thanh khoan
ki 15.96%. Loi nhodn sao thod dat 1.632 tv dong. Tv 18 no du caa ngla hing luda
duy tri d mirc dirdn 3%

Ve mi ring va phh trién dich vii: Bén canh cde san phim ngdn hing truyeén thdng,
Wgdn hiang Nam A dib khdng ngimg nghién cim thi inrmg dua ra cic sin phim mai
dira trén nén ting cong nghé hién dat dé dip img ngay cang 16t him ahu cdu djch vi
cita khich hing.

VE b miy guan i, didu hinh: Nedo bing Nam A hoat ding theo co cdu i chire,
quidn trj vi kiém sodt dupe quy dinh tgi Diém a, Khoan 1, Didu 137 Ludt Doanh
nehiép so 39/2020/0H 14 cua Quic hii ban himh ngdy 17062020 bao gom: D
hi g b ddng, Mdi dong quan 11, Ban kiem sodt, Tong Gidm @oc. Thinh vién
Hi ding quén tri, Ban kiém sodt, Ban Tong Gidm doe cing eie cin b quin 1y khic
déu o trinh 86 chuyén min phis hop, 43 duec tham gia nhids chueng trinh héi thio,
din 1a0 v& guan trj doanh nghiép; dong thér oo nhids kinh nghiém trong quan i,
didu hioh doanh nghitp ndd chung ciing nhur 16 chire tin dung ndi riéng.

Ve hé thimg cong nghd thing tin: Bénh gid cong nghé 1 véu o quyet dinh 1 s

-
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canh tranh., Nygdn hang Nam A di rit chi trong vige dao o nédng cao ning lue cong
nghé, ndng cdp hé thing cong nghé thing n. Cac dy an hidn dai bbo cong nghé
thig tin gitp Nein hing Nam A da dang héa san phim, dich vi, ning cao chat
hugme vi sy phong phib cua dich vy cang cip; dong thai, ciing giop dam hio tinh sn
todn v bdo mit cho hé thing Nedn hing khing bj anh huomg bai bt ki sy kign
i nghd thong tin nao.

- Vé ngudn nhin lyc:

o E)gi e Hind dgo chi ehit e Hii ddng quin tr va Ban Tong Gidm dic 1 nhirmg
ngiin ¢b kinh nghidém 130 ndm trong finh vire quah tri thi chinh ngdn hang. ob sy
két hop hai hoa g veu w kinh doanh véi k§ ning quan Iy ngin hang.

o Wi ngit nhin vién tré, ndng ddng, nhigt huyd v gin bd v sy phat trién cua
Ngiin hing Nam A, co trinh 46 nghigp vu chuyén mén the. cb thii dd phac vy
khdch hing tin tim. chuvén nghi¢p

o Ngin hing Nam A ludn chi rong dén cong e dio tao vi thinmg suyén m cik
lips bl Juyién cin ba mhin vién nhim tao ra ngudn nhin lge oo kinh nghiém va
kidn thirc nghifp vy chuyén siu

= Quan b v cic dinh che wi :hmh'Imngcﬁ:nﬂnqm.NghhaugNamAdarﬂ
hue mo rdng quan hé bop the vl cic dinh che 1l chinh trong va ngoai mede. Hign
rury, Nggin hang Nam A @3 ¢ 166 ngin hang dai 13 1ai 34 quide gia va ving lnh th
trén toan the g,

- So sdnh véi chc Ngan hang TMUP omg doong vén Ngin hang Ram A: Cic chi
téar 5o sdnh cua Nedn hing Nam A ¢ mac ioong doong van cac ngiin hang cong quy
mi,

Trién vong phat trién cia ngioh sgin hing

Nam 2023 deroe du bao 18 ndm kb khan khi iy gid, i sudt va lam phat s& oép e b dp
b dbi v nganh mgdn hing, Vi difn bidn kinh & vi md trong vi ngod nide, cling
thire trange higt dhng el bé thing ngin hing, nhiéu kha ning viée diéu hanh chinh sich
tién 1@ cin NHNN mong nfim 2003 2 hudmg dén s thiin trong trong bii canh dp hee
laam phat todn ciu hign hin. D¢ dam bao sy 6n dnah kb 1 vimd, hi g che ting tnemg
kinh 1€ thi tin dung. 130 sudt, ™v gid, cac giai phap, cong cu chinh sach tién té khic s
duge NHNN didn hanh déng b, linh hoat nhums khéng xa rdi mye tiéu kidm soat lam
phat. Bén canh do, thi tnrimg bt dng sin va trdi phigu doanh nghiép di va dang doi
mt véii kb khdn, khing hodng & e ddng xiu kn chit leong 15 san, ciing nha thanh
khaan cus hé thing ngn king. Tuy nhién. rién vong dai hgn cua nganh ngdn hing v
durpe diinh gad tich cuc nhir nhimg véu o

(1) Chilt heomg thi sin cia cde ngin hing thaomg mai 43 dupe ndng cao ddng ké, thé

hién qua ty ¢ bao phi no xiu (LLR) dat mire cao nhat i trede ditn nay; thu nhap
tir dich v ngiy cang ting. tv 1@ chi phi trén thu nhip gum.
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(i) Cde chinh sich kich cau dilu tir, tidu ding, hd rg phyc héi thi inimg i phicu, thj
trimyg It dng sn tidp tue duoe Chinh phi, WNHNN trien khai quyet 1t

(ifi) Du dia 18ng truvomg tin dung con rit I (thng thedmg tin dung todn nginh chi tng
5, 56%, tinh dén Ouy 11172023, wong khi mie tiéu ca ndm tng 14% nim j cing déng
thii giam lién tuc 13 sudl cho vay. i swit digu hinh, chp han mirc ting roomng tin
dyng 2023 cho cic ngan hing =2 gop phin thic day tng tnemge, d4p wng nha cbu
vin tin dang cho nén kinh 1€, 1o dicdu kign thudn loi che doanh aghiép va nguo

dibn tiép cin win tin dung ngdn hing

83 Sosdah tinh hinh tii chinh va hoat djng kinh doanh cas cie doanh nghicp cong nedoh

Theo NHNN hign nay c6 khodng 49 ngin hang (bao gom 31 ngdn hing thuong mai cb
philss, 04 ngin hang thiemg mai Nha mede, 02 ngdn hang chink sach, 02 ngin hing 1ién
doanh, 01 nigin hing hip téc %3 v 09 ngdn hang 1004 von nudc ngodi).

D diy la cibe chi 0 so sinh che ngan hang c6 hoet ddng kinh doanh va quy ma Vit

viin dicu 1§ wemg duomg vol Ngin hang Nam A, chi tiét ol sau
Bang 54. Bang chi tiéu so sinh cic ngin hing 06 thing dis nim 2023

OVT. 1y ding
Chi tiéu ABB EIB NAR | OCB | MsSB | ssB

Ting 1ii san 154,447 | 190,300 | 200,205 | 211.292 | 237816 | 245.206
Vin chi sir it 13291 | .422| 1393 | 27272| 29518 | 27022
Vi dieu 1@ 10,350 | 14814 B464 | 13699 20000 20401
EH“‘ cumkhich | go sen | 154278 | 145361 | 110456 | 126258 | 123.233
Cho vay kidch hing | 82,738 | 130,270 | 127.884 | 125545 | 134.363 | 159.126

[ T sibis BB v o
khoan thumhgpuemg | 5198 | 7513 | 9503 | 9302 9494| 9826
it el |

| Lari mshudin tir hoat '
dong kinh doanh i .
el chl ot e 1.493 1675 | 1975 3032|445 7,533
phing rus ro tin dyag .
Chi phi dy phong ri i -

| vo sin i (815} {2709 {451) {471) (903) | (517) 1
Lai b trude: Ehisé 679 1405| 1.825| 2560| 3548 2008
Lei nhsdn sau thué S41| 1119 R216| 2047| 2835 1607

(N BCTC lrpr it sonit 566 giina micn & ndim 2023 ciia ABB, EIB. NAB. 0CB. MSE. SSB)
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(i chiy: ABB: Ngdn hirg TMCP An Binh EIB- Ngen hang TMCP Xude nhep b
Figr Nomw, OB Nopdn himg TMOP Plavreg Pdmg, MSR: Neda kimg TWCP Himg Hai
Vide Neam vt S5B: Ngein hmgg TMOP Siing Nam A,

Bén conh vige dinh gid khi ndng sinh |0 cla céc ngin hang thing qua e do ting
truimg cia boi nhidn sao thud thi ciing cdn sé dén véo 18 chilt legme cia loi nhisdn
thing qua chi téa 1y I§ ng xaw’ wog du ng. Chit leong b ohadn co thé by anh hudmg
tir vide cac ngdn hing chay dua ting trevmg tin dyng mab khong dank gid kT luimg kha
nfing chi tra cua khach hang, tir 40 lam phat sinh no xdu, lim che ngan hing oo khai
nling mat vin.

Hinh 16, Lyl nhudn sau thué cis mdt sb agin himg 06 thang diu nim 2023

T Ty ding

(Nguin: BCTC hop what G6 thamg dow ndm 2023 cua ARB, ETR. NAB. 558, OCE. MS#)

B4 Puinh gid vé sy phi hop dinh budng phit trién cua Ngin hing Nam A vii vo hoing
cun nganh, chinh sich can Nhi nnve, vi cu thé chung tria the gidi

¢« Chién liye, djnh huimg phit trién sén xudt kink doanh troag thid gian 61
- Hous dgng kinh doanh

= Hogt dng kinh doanh E hoat dgng cot 15i, suvén sudt nén cin wu tién tip rung
cic mgudn Type dé dim bdo Nedn hang Nam A oo dioe sy Ing trrmy mang tink
dit pha ahimg viln an toan, higw quic Theo 40, ngin hang s2 trién khai diy du
cie mang nghi¢p v cua mit nedn hing ban e, tip trung khai thic phén ki
khach hing ci nhin, hd gla dinh, bd kinh doanh cd thé clng véi nhdm khich
hing li doanh nghiép vim vi nho. Song song dé, 5 tifp tue hodn thign nghidp
vy thanh todn vi béo linh, bao hiém, kinh doanh ngogi bii, lién két &6i tic va
phit wién b sinh thii khach hang.... nhdm lam thay 88 co ciu deanh thy coa
Ngiin hang theo hudmg ting by rong thu phi tin dyng trong tong tha;
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1

Phan diu dat duge ké hopch kink doanh nm 2023 d duoc BHDCE theimg
nién pam 2023 thing qua.

T chire gquin try Ngin hing

i}

Twdin thi cée guy dinh cia phap ludt trong hogt ddng nedn hing néi chung va hé
théng g han trong hoat dong ool ridng, tien dén xdy dung va vin hanh hé
thing quan ir) 11 Nghn hang ddp img chodn mye quic 1 (Basel 11 ndng cao,
Basel 111, ddc bigt d0i vin hoat ddng quan tri i o,

Tang cordmg kha alng dy bao va iy dymg cac kich ban phang neia mid ro lién
Guan dén mai nghidp v ngﬁn hang, d3c bidt dbi v e rui ro hoat ddng va ru
ro lién quan dén dao dirc nghé nghiép cua CANY:

Tiéptpe hoan thién co ciu 16 chire el Ngin hing Nam A vi dé xudt didu chinh
cho phi berp vin thiee e,

= Ming coo nfmg e ) chinh cua Mgdn hang

#

Thu hién Phuomg dn thag von didu 1§ theo quyét dinh cin BHBCD,

Tién hanh cac thi tye dé thire hién niém vét cd phifu Ngin hing Nam A 131 So
Crine dich Chiimg khodn Thanh phd Hé Chi Minh (HSX /S0 Giso dich Chame
khodn Ha Noi (HNX),

= T chire nhin s

u

Xdv dimp chidn lupe nhin su phis hop vin dink hudmg phat tridn cin HDOT
Theo dd, dbi ngil nhin sy phai dip img duoe xu the phat tridn cua todn chu;
Nathién ciru vi dp dung oo che, chinh sich tién liomg linh hoat, conh tranh; ndng
can chinh sach phisc lpi. khen thiimg nhdm e ddng buc cong hidn cho CBNY,
Xy dung mdi trinmg lam vige chuvén nghiép va viin hao doanh nghigp mang
dim tinh nhdn vin &2 thu b v§ gidr chin nhin i

Hodn thign, ndng cao chilt heomg bé tiéu chiin dinh gid KPls cua Nefin hing
Nam A nhim thic div ning st lao ddng cia BNV,

uy hoach vi dao a0 hre heong nhin sr ke thira cho 31 cd che vi i trong Ngin
hang To ¢hine cic khia dao 1o dé khing chi ndng cao néng loe chuyén mon
muk com hodn thidn ning bee quan 3% cho 854 ngd dupe quy hoach;

Chigin héa nguan nhdn e théng qua viéc danh gid, dio o, ludn chuvén nii b
ket hop vin vide 1ng cuimg cdng the tuven dyng rhim ddm bao ddi ngd nhén
sy eo day du ban finh chuyén mén lin dao dirc nghé nghigp.

- il tAng ot cho cong nghé

(54

0

Cang nghé thong tin tiep we ki mii abon dwoe @i tu rong thidi gian 164, trong
6 thict ké va vin hank chudi san phim phc v cho bé sinh thai khich hang 13
dinh hardeg myc 1w,

Thue hign chicn hnge “sd hoa n_q:m g™ tﬁng »LE-: afms :lung a:{‘ant ng]h: |f1ung
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BAN CAO BACH NIEM VET CO PHIEL

tirn vibe e hogt dong nghiép v, quan 1% vi vin hanh ngan hdng.
- Ning cao chit lupng dich va
o MNghidn elny, niing ca0 hom nira chat lugng phyc vo khich hang thing qua cic b
iy the v théu chuin vé chat luomg dich va, iy durg hinh anh nhan vién chuvén
nghiép; don ma quy trinh, bigw miu, rot ngan thin gian giso dich nham phyc vu
khibch hing duwge 1t nhii;
Thang qua hé thimg quan 1§ chét luong theo tiéu chudn 150, thie hign chirdn
hoa vik ndng cao chit luoni dich v i cie digm giso dich trén hé thong, dem
dén 1rai nghidm 1 nhit cho khach hang khi dén giao dich.
- Kién toan hi thing mang ludi Kénh phin phii
o Bicu chinh, quy hopch va chuan hda hé thong KPP mit cich hop . c6 1a trink;
phit tridn quy md hoat ddng kinh doanh, lim cin cir nhim ning wm che Bom v
Phing glso dich;

L ]

o W xuit NHNN sem %ét, chip thudn cho Nein hang Nam A tiep e phat trién
mo ring mpng et cb chon loc, phi hep vin chién hege phat tridn cua Ngdn
hing Nam A

= Phi trieén thaomg hidu

o Cung of va ndng thm thuong hida Negdn kg Nam A gin lidn voi che gia i o
i eda Ngin hing (“Bdng hinh™ vA “Thiu cam™ trong cde moi quan hé v
khich hing, nginn lao ding, ¢6 dong cing nhy cing chong);

o Trien khai cie i phip nhim néng cso mine dénh 36 tin nhiém cua cic o chire
uy o trong va ngods nue

= Peinh gid vé sy phis hop djnh hdmg phdt trién coa Ngdn hing Nam A vdi v harmg

i mganh, chinh sdeh can Nhi minke, vi s the chung trén thé g

Tromg bol canh Kinh i€ the gidi va trong nude bién ddng khd haimg, wru tidn the hign
kigém sodat lgm phat, gop phan on dink kinh 1 vi md, thic day ting tnimg hén vimg, ddm
bao an toan va linh manh cho hé thing cic v chire tin dung s& & muc tiéu dinh huimg
cun Chinh phu, NHNN trong gial doan 2023 - 2025, Dish ap lre 6 ehinh sach, canh
tranh tir céc dii this ngly cing ldm, Ngin hing Nam A vin kiga dnh vét muc téa “Tro
thinh ngdn hing thiomg mai hing die 12i Viét Nam wong vige rién khai md hinh TAI
CHINH TOAN DIEN vin 02 iy it chinh 88 trién khai 1 S0 HOA TAF CHINH®
v *NGAN HANG NANH". Bidu niy hodn toan phishop véi chis treomg, dinh hidmg
ctea Chinh phi, NHNN vl xu thé phit tridn ching trén the gidi.

Chinh siech dil véd ngid lao ding
50 lugrng vit oo clu ngini ko djng

Tink dén thirt diém ngay 30092023, Nigin hang Nam A co 5258 nguwii lao ddng®, vai
cer o nbvir sau:
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9.2

8.3

Béing 55 Co ciu lao dfag tai thad didm 300092023

o T |
L. Phdin theo trinh 89 .
+ Trinh 0§ wén dai hoe s nsew
¢ Trinh i dai ho , 1783 | TH.9%% |
+ Trinh d¢ cao dang, trung cip T4 14,15%
+ Lao ding pho thong 547 10,408
11, Phin theo tinh chit cia hop ddag

+ Lao ddng khing xde dinh thod han 1283|404 |
+ Lao ding oo thii hyn tiz 12 - 36 thing 1650 | s0.40%
+ Lao Sag c6 thin heo dusd 12 thing 38| 605% |
¢ Lao dng thude dién khang ky Hop dong Loo dong Rl 003% |
HL. Phiin theo g tink

« Mam 1435 46.51%
. Nit TE3E | $3.60%
IV. Phin theo cip ik '
4+ Can bi guan Iy 1192 22.6T%
+ Whidn vidn nﬂnﬁp vy d-'U'H F '-'T]J.‘!:-:i-

*Kiing hmgﬁm s P egiec Joo ding cia cdrg iy con Ngdn hing Nem 4
MGE trindmg lm vige
Yin mige Béu xéy dyme Nedn hiang Bam A wnd thinh ngin kang TMUP ban 18 hiﬂ@.ﬂﬁu
Wit Nam, nhim thoa min cao nhit cic véu cdn va sy mong dgi cua khach hing, eb
dng vi nh_ﬁdiuﬂ.r.,!luﬁn hang Mam A ludn guan tm xiy dumz nét viin hoa neeg, di
ngii nhin vien lich su, chuvén nghidp, sang tao, nhit husét v nghe vl bin nk vimg
vang tromg cude sing. B vid Ngn hing Nam A, ngudi lao dng s cam nhin duge
sit thiim thién, nhaét tinh. dodn ké1 va mt méi tneimg Bm viée chuyén nghigp.
Chinh sdch 4 v aguid lao ding

Wi Doy dfng lim vige tai Ngin hang Nam A duge heong diy di cic ché 89 lwong,
thuimg, tro cip theo quy dinh hién hanh cia phip luit. Hi dbng quan iri, Ban Ting
Giiim e, cong doan vi cac doan thé cia Ngin hang thudmg xuyén quan tim dén cic
phong trivo thi dua host dbng kinh doanh, khen thwong kip thot, quan tim dén don shng
cua nguii o dong, thye hién tot cic ché di chinh sheh vu i cho CENY Ngin hing.

Chinh sdch tuvén dyng:

Cing tac muyén dung dupe thie hién bai ban, chit legng hon. chiyén nghiép hom,
hisdrrig i dip (meg 16t o nh cdu vé nbidn sy todn nzan hing,

BAN CAQ BACH NIEM YET €O PHIEU | 164
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o Tuvin dung cbag khai, thing nhis vé quy trinh, quy dinh trong todn hé thém.

5 Thu bt nhiin i, tuyén dung dimg nguwdd theo théu chudn quy dinb va bd tri dung
vige dé phat huy ning hre, w0 teimg cua CENY.

o Uu tién wyven dung lao dong co kinh nghiém dang lim viéc wong ngdnh Tai
chinh — Ngin hang hode cac dmg vicn dupe Go o chuyén mon cao ede trudimg
Bai hoe ¢ uy tin trong v ngodi nnde theo dinh hudmg nguon nhin lee cus Ngin
hing Nam A

Chinh sl dho tgo:

C&hnmﬂhgd@nmuﬁihﬂ-hmﬁﬂnlﬂngplﬁihm:wﬁimﬂﬁdmcdiutw

chuyén nghitp, 16 chirc thyre hidn dudn nhigu hinh thire khic nhau nhim ndng cao

nfing le chuyen mdn, nghiép vy cua CBNY todn hang cling nhe ning lpe quan i

cua cic cdp nh dpo,

Ngin hang Mam A ludn tao didu kign de CBNY ob co hdi dao o, phit trign nhim
wiiy dyng 801 ngl CBNY tinh thdng vé nghiép vu. oo deo dirc nghé nghicp, nhigt
tinh phye vy khach hang vii phong chch lim vige chuyén nghigp,

o Toin by CBNV mdn muyvén dung v Nedn hing Nam A 58 duoc tham gia
chuomg trinh dio tso hoi nhip nham giip CENY hicu o lich s hinh thinh va
phat trién cus Ngin hang Nam A, hidu rd mii treimg Tam vige, cdc san phim
cun Ngdn hang Nam A va duge ddo too, huan luvén vé nghigp vu & nim hia va
héa nhip nhanh nhit vin cdng vige 1 Nedn hang Nam A

o Chinh sich dao too ndng coo: Hang ndm, Ngan hing Nam A thudng xuvén 1
chire ciie khaa div teo ning cao k9 ning, kign thic v& nghifp vu chuyén cho cie
CBNV trong qua trinh Lam vige dé tigp e hodn thién va ndng cao nghiep v,
phic vu 1t cho cdng vide m Ngdn hang Nam A. Ké qua dat doe o CBNY
sau midi khoa hoe & 18 mt mong nhirmg corso xem xét dé bal, thing tign CBNV,

Chinh sdch thing tén va phat mién nghé nghiép:

Tat Ngin hing Nam A, oo hii thing tién nghé nghiép cong bing cho moi 86i tugng
dugc wic 1§p bang ké hogeh guy hogeh va sir dung nguin nhin lye vii nhitng guy
dinh, quy trinh rd ring. Tir 46 190 ddng luc phan diu che 11 ca cde nhin vién cing
rihier gilr chikn shikn 140 cho Ngdn hang.

o Ngin hing ¢ chinh sach quv hogch ngudn cin b o did tir nhimg CBNY b
tim huyét, di trinh 46, ndng luc lanh dzo, cb thinh vich rong cong viee, dige
tinh dao dom v dinh gid cno v dum vBo ngedn cin b quy bogch dii han cho
Nigdin hang. Nhimg cin b thude dién quy hoach 58 duoe bl dudng. dio wo, b
sung kién thirc chuvén man ndng fam quan IV cic hogt dong cia Ngdn hing
trong nhitng ndm |iEp ithea

o Ngin hing co ké hopeh danh gid ndng luc vi cong vige dinh ki hang nam, qua
a6 dinh gid mpe ticu ohng viee, mpe Biéu phal tricn nghlli nghidp cua moi 4 nhdn
ding thin cling 14 co 5o nham quy boach nzudn nhin sy pha horp wivi timg gl
dopn phat tnén coa Ngin hang,

HBAN CAOQ BACH NIEM YET CO PHIEL - 105
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= Chinh sheh luvmg. thinmg, phic Bn, @i ngd:

Mgdn hing Nam A luin chi trong i viée wiy dymg bé thing hoomg, thuomg, phc
lipi, i ngd cho CANY phi hop vai timg thin ky va timg giai dogn phat trién, hao
dam tinh linh hogt, céng bang, twong ximg mic &) cong hien vi canh ranh wén th
trurimg Lao Bng. Tai thivi diém 30A09/2023, thag sb nhdin vién ting 657 ngain (tdng
14,3%) 50 i thin diém cudi nam 2022 (4,601 nguwi),

Chinh sich lromg, thudmg, phic g ciing dusc Ngidn hing xem xét, didu chinh phis
hop theo hiremg gan lidn vl kétqui hoat dng kinh doanh cia 1oin hing cling nhy
ndng suit, KPls. Cy the:

n
s

]

[a]

Luomg v phy cdp leong: Chi tri thu nhdp theo nguyén e dim hao sy khich
quan. cong biing, twong xdmg v phiam vi, trich nhidm, ndng loe va két qua thie
hign cong vide cii CBNV

Thuang: Nggan hang Nam A ap dyng chinh sdch thoomg nham ding vien. khuyén
khich CHNV todn hé thing 58 lic cong hién va phin &u bét minh wén mei vi
tri cling the 8¢ xiy dyng Ngin hang Nam A ngay cing phit trién va lom manh.
Nhimg tip thé, ci nhin dat thanh tich xuit sfc 58 duge W vinh va khen thiong
wimg ding. kip thiv theo nhimg quy dinh thing nhs, cong bing va cong khai,
ket hop khen thuemg tinh thin va khen thuong vit chat {gidy khen, hign kim,
tham guan du lich trong hodc ngod mudc).

Phic lgh, dii ngd: Bén canh bng tdc chim sdc sic Khoe cho CBNY nhar té chine
khdm site khoe dinh ki hing ndm theo mg doi nrong ding quy dinh cia Phigp
Bt v nghiém tike thyse hién viéc trich dong bio hidm xi hiL bao hidm v 1€, bao
hiém thit nghiép theo luit dinh, Ngin hing Nam A dong thin dip dung chinh
sich mua bao hidm sire khde cho CBNY. Ngodi ra, Ngin hang Nam A ¢6 nhimg
chi ¢ khiie nhur cho vay i 83 dbi vai CANY co nha cin va di dicu kién then
quy djnh cia Npln hing Nam A 48 tién ding, mua xe gln may, xe 6 t5, nhi a_
vl miie vy vl thivi gian vay theo quy dinh cua Ngin hing Nam A....

Quy hogeh, 3¢ bat, bd nhigm: Céng e quy hoach nhan sy ké thim dupe thye
hidn suyén st théng gua e chuomg trinh thi dia, cée chuomg wink ddnh gid,
th chire cac don thi nghigp vy, ngay hii bin hang, ... nham phdt hign cic nhin
syt i bilt, gioi chusén min, vimg k¥ sdng dip ing véu cdu cong viée thee
cin Byem vi dé dio tao va bi nhidém thing tién

10, Chink séach of e

Can air theo Bidu 1§ 6 chire va hoat dong o Ngdn hang Nam A, ci quy dinh cua phip

luiit, vide chi tri o nire cua Ngin hang Nam A phy thude cde véu 1 sau:

- Ngin hing chi dwoe chi tra o e cho ¢6 dong khi két qua hoat ding kinh doanh cb
8 vit 4% hodn thanh nghia v ndp thue va nghis vy ti chinh khic theo quy djnh ciia
phuip T

- Cd ddng dupe chin o T tromg img v 1y 1 s hib tinh trén von diéu 18 cos Ngin
g Marm A

HAN CAQ BACH NIEM YET €O PHIFU | 11k
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= Ty 0§ i tire s duoe Dai hivi dhng b dong quyd dinh dum trén 3 sadt cua B ding
quiin trf, vt cAn o b kér qua hegt démg kinh doanh can ndm hoat ddng vi phoong
an hogt dong kinh deanh cua cée ndm 1

Chi tigu

T+ 12 phit hnh £6 phibu cho cb dbag hién
hiku g€ tra ¢ tire ling vdn cb philn tir ngwdn
wimn chir s hing

Nim 2021

Bang 56. Chinh sdch o vire cia Ngdn hing Nam A trong 02 ndm gin nhit

Mim 2022

18, T364%,

25% ")

Nguin: Nigdn g Nam A

i % T 0 v by e i che o diimg Aude i ok fdez von oo phvdin ti sgude v chie s b

I, Tinh hink bogt dfng tai chink

Bang 57, Cike chi tibu ti chink chi yéu can Ngin hing Nam A (Riéng k)

DIFT Triéu dimg

Chi tidu Nim 2021 Nim 2022 | 30092023 |
I Quy mé vin
Viin chil s hiru THOA33T | 12621370 | 14181858
vin didu ¢ 5134405 RA64.347 | 10.580.416
Thing i san IS3288.700 | 177629506 | 206,900,063
T¥ 18 an todn vin (CAR) 9400 B,90%, 9, 15%
2. Chilt luyng tii san
Nip cjuch han (*) 3.629.901 5.520.663 |  7.562.503
N s (** ) 1613137 1.945.235 | 3.751.4%8
T3 ¢ nr bl Minh quei o trén ting 6 du B .
ke, Bk 0.42% i1, 03% 0.47%
Ty §é ney xcbus 1.5 1.63% 1.E4%
XA Gt Moyt Spu Mk o
Ty 1¢ Joi nhidn sau thud trén tdng 14 @n ;
(BOAAD 0999 1.05%
Ty 1 Ipi nhuoin s thu trén von chi o 5
hivs (ROAE) 19,0, 15.06%
T 12 thu nldp 1 thisdn (NIM) ERL 3, H% 3,10%
4. Khi ning thanh kKhodn
Ty 1& dy trit thanh khoan EXCT 1637% 15.96%,
T;-,'-_h,‘- kb mling chi tri wwong 30 ngdy cua B2, 1 91.03% 96, 23%
VND
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Chi tidu MNitm 2021 Nim 2022 | 3R
Ciign by i e, gop von, mua b phin 1.66% 1.84% 4.06%,
Ty 1¢ dur iy eho vy so v 1ong ten g TI04%, T4 T1.36%
Ty 1¢ ngodn von ngin han dugs s dung . ,
By Fg skt IR K% 23 85% 20,95%

Naton: Nyedn hing Nam A
20 N guadt Frgee B g thiagle wac mifn 2, 3405
** Ner vaw i mr thuge cde miom 54,5

Bang 58, Cde chi tiln il chink chi vén cia Ngla hing Nam A (Hip abin)

PVT Trigu diing
Chi i Mfim 2021 Mim 2022 | 30092823
L. Quy mé vim
Vibn chi s i RAZ4B42 | 12649780 | 14216516
Vidn diéu 1§ 3.134.403 B464.347 | 10580416
Tl v xan I153237.506 | 177.578.734 | 206.750.696
T4 18 an todn vin (CAR) ' 9,46 §,92% 9,22%
ST i ol s
Nir qua han (%) 3629901 | S520663 0 7562503
M;lxiu"l 1613137 1.945.135 3.75) AER
37 15 bl T e i v e 0 ) 042 | o] oam
T 1€ no s | 578 1,65% 2R4%
3, Kt qui hogt djng kinh doanh
H&ilﬂmuhmﬂm!uémmmm 0.99% 1.06%,
EJHTJE";*“ S it i v sy ol 19,02, | §.02%
Ty 1& thu nhip i thudn (NIM) 3.13% 3,12% 3,12%
Ngdn hérg Nant A chi thue bign quan [V cde
4. Khi ning thanh khoan chi vién v ki g than Khodn ricng 1¢ teo
ey cliemh i NHINN

Newdn: Nede hang Nom A
(®3 Noz quch ham 1 mgr thaagie! edie whiim 2.3,4.5
i **) Nor vow for nor thawc cac nhem 3.4
Nim 2022 v 09 thing diu ndm 2023, nén kinh & phai d6i mi v dp e vE lam phat
ty gid vil Lk suat, Dimg trode nhimg kho khan chung, Ngan Bang Mam A &4 nd e phin
ddu. khdng ngeimg nghign cin vi thiee hién nhidu chinh sich ddi mn, Ngdn hing Nam

BAN CAO BACH NIEM YET CO PHIEU - | 10
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A ludn chvd rong ciing b nén tdng hoat ddog. duy 1 the 48 thng tnnmg dn dinh. dam
bio thanh kbodn, tip rung cdng tie xit IV no xbe, co cdu danh muye theo hudng bin
vimng vi higu qua. Dong thin Ngdn hing Nam A tiép tue diy manh chien heoe mili nhon
vé cong nghé. khing ngimg hodn thién hé sinh thal sb. Theo d6 Ngdn hing Nam A d3
ghi nhdn duee nhicn két qué tich ey trong hogt $ong kinh doeanh,

Ve quy mi

Cuy mi cua Ngin hang Nam A tiép tye thng truomg o mure kha e, bém sir mye tidu ké
hoach kinh doanh. Tinh dén thén diém 30092023, wng i san hep nhit con Ngdn hing
Mam A phi nhdn miee 206, 750696 widu ddng. thng 16.4% so vivi ket thibe Ky ndim 2022,

Tiai thini didn 3170 22022, viin chit so bt el Nigan hing Nam A dar 12,649, 780 trigu
ding ting 4624, 938 tridu ding tromg imy thng 37,6% s0 vin nim 2021, vin didu 1§ dat
mic 8.464.347 widu ddng, ting thém 3.329.941 2 wrigu dbng so vii d&u ndm. Dén ngay
009720623, vin chi s hitu cia Ngdn hang Nam A dat 14.216.516 trigu dong, tAng
12.39% so viri cudi ndm 2022; von didu ¢ dat 10550416 riéu ddng (thew Gidy chimg
nhin dang kv doanh aghiép sb 0300872315 do So Ké bogeh v Ddu i TP, Hb Chi Mink
cip thay ddi ldn thir 43 ngay 03082023 ), ting thém 2116070 triéu ding so vod diu
nilim théng qua viée phat hinh 211,606 954 ¢ phigy cho b dong hign hitu 3 ting vin
e phin tir ngudn vin chi s hine.

Vé chilt lipag thi sin

Chis lugmg i san coa Ngan hang Nam A ngay cang duoc cai thién wi hom cling v
vige tien hank ap dung cac bé thong quan i i ro theo chugn mre quoc © Basel 11
Ty 1¢ nr xdu qua timg ndm 2021; 2022 vis i nghy 300092023 1n leon B 1,35 1.63%
vii 2,84% luon dam bao duy tri trong giod han cho pladp cua NHNN (< 3%,

VE kit qua hogt ding kinh doanh

T 1 thu nhip 1 thudn (NIM) do heomg mire chénb lch i tha tie i v chi phi tra
1§ ma ngén hdng cd thé dat duoe thing qua bog S kidm sodt chit ché 13l <in sinh
lixi v theo dudi ngudn vin g6 chi phi thdp. Ty 18 NIM cia Ngan hing Nam A ké tirndm
2021 dén 30092023 vin luda duy i o mie dn dinh vod o 16 1 3.12%. Didu ndy che
thiy Ngin hing Nam A 43 15§ da hoa cée nguon thu tr 135 va giam thigu chi phi ur i

Ve v IE an wdn hogt ddng

T I& an todn von cia Ngiin hing Nam A tai thin didm 310272021 311272022 v
I0NW2023 dam bdo cao hem méee thi thiduy %0% theo quy dinh tai Thong or sb
120067 TT-NHNN.

T b dhur tril thaanh khodn hudn duoe duy 1 & neine trim mare 194 thidy 1086 aia NHNN viveao
hom &0 win trung hinh cie ngin hdng thuong mai o6 phan khde. Cy thé: Ty 1 du ek thank
khoan nim 2021 dat 1£.6%. ndim 2022 dat 16.37% va 1ai ngay 300092023 dar 15.96%,

Ve v W nguen wom ng,ir.'l han cho vay trung i din han niim 2021 dal 28 81%: | theo guy
dinh thi da 37%), ndm 2022 dgt 23,65% (theo guy dinh w0 da 3% vi i ngly
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0092023 dat 20,95% (theo quy dinh tii da 34%), Binh lunimg cia Ngin hing Nam
A trong thid gian 1i:

Theo quy dinh caa Thing e 082020/ TT-NHNN thi tv I ngudn vdn ngin han cho vy
trung cdi hpn giam v 3P vao ngiy 01/ 10072023, 88 1y 1§ ngwdn von ngdn han cho vmy
trung dii han khing vigt miic an todn, bén canh vide cai thifn co ciu vé kv han che
vay, Ngin hing Nam A cin co nhimg gidi phdp tng tremg ngeon vin oy dong trung
va-did han,

T'romg boi cinh kinh ¢ ngay cang o6 nhicu bién déng dnh hong i hoat ddng kinh
doanh, cc véu clu veé an toin hopt ddng vb hidu gua kinh doanh duge 8¢ cao, va &p hec
canh tranh tie cac d6i tha ngay cang Tom. Ngin hing Nam A quvés tm thye hign chién
luge ddu e ngudn nhin lre va chuyén ddi 56, Bén canh dé, viée ndng cao ning lyc i
chinh, ma ring mang kedi hoat ddng cia Ngdn hing Nam A s& gop phin ma rng co
hei kinh doanh v phat trien thi metmg cua Ngin hang trong thin gian W, hoan todn
phil hop vi edic chinh sch cia Nha nisde, dinh haémg cia ngdnh ngdn hing v xu thé
phat trién chung trén thé gic.

1L Hi ddog quan i, Ban Tong Gidm dde, Ban Kifm sodn, Ké todn trnimg
1.1 Danh sdch cic thanh vién H§i dong quan trj cus Ngin kdng Nam A
Bang 39, Danh sich thinh vién Hiji ding quin trf cia Ngdn hing
Sé ci phin | TV
s Ho vis tén Chire vy ném giir | ndm g
(P %)
I | Ong Trin Ngb Phic Va J| Chib tich HDQT :
2 | Ong Trin Ngee Tim | *lﬁ:iﬁrﬂnﬂﬂm 3381665 | 0320
3 | Ba VO Thi Tuyvet Nga Phé Chii tich HDOT 202.917 0,014
4 | Ong Nguydn Dic Minh Tri Thinh viéa HBOQT - =
5 | Ba Nginvén Thj Thanh Bio Thanh vién HBGT 131615 0,012
f | Ba Lé Thi Kim Anh Thanh viégn HROQT dd¢ lap ' .
Nigwin ' Ngeir b Neam A
<+ Ong Trin Ngd Phiic Vi - Chi tjch Hii dbog guan tri

= Npiy thing nfim sinh ;230871972

- N sinh : Lim Déing

- COCD s L DRROTI4055 Chp rgay 280R202 1 1 Cue Canh sat Quan
Iy feinh chinh vé Trit ir x4 hivi

- 'Eh.lh‘ tjch R B
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NAM A BANK

=

i

L]

[in the

Ba chi thaimg tru
Trinh d¢ hoc vdn
Trinh &b chuyeén midn
Chud trinh cdng tac
Tir 1990 — 19494

Tar 1994 - 1947

Tar 1997 - 2011

Tir 2001 = 20418

Tir 2006 - 2010
Tir 20006 — Z0HK

Tir 2000 < 2010
T 2006 - 2014
Tir 2008 - 2009

T 2009 - 2010
Tir 112000~ 012013

Tir 0272015 - 04/2013
Tir 04/2003 - 042014
Tir 042004 — 042005

Tir 042015 - 122022

Tir 1272022 - hay

----------

: Bomh
161 Trdn Phi, Lo Nga, TP Bao Las, Tinh Lam Déng

12

- Cir nhdin Kinh 1¢. Cao hoc Giriges Universiny

: Mhan vien LIBNE husdn Bao L.

Chuvén vidn UBSDY hovén Bao Lam.

- Pho Criden dbe, Gidar) dée Nigdn bing TMCP Béng Phuomg.

Té trenimg 76 Tin dung, Quyén Gidm doc, CGidm déc Chi
nluinh Lam Eng. Medn king TMOP 531 Gon Theong Tin,

S0 tjch HEGT CTCP Che Fia Giiang.
- Chi tjch HBOT CTCP Che 1 - 5, Chid tich HROQT CTCP

Che His Giang.

- Chi tich HBOT CTCP Ché Npge Hao,
- Thanh vién HEQT CTCP Du Lich, CTCP Bia Oc B3 Las

B phii vién cos HEOT Hg&n hdng TMOP Sai (dn
Taromig Tin

- Gitém 8¢ Chi nhanh Lim Déng, Negdn hine TMCP 54

Crim Thuemg Tin.

: Giidm dde Khu vye Nam Trung B & Tiy Nguyén, Ngin

hing TMCP $ai Gon Thuong Tin,

: Phés Ting Gidm dbc Ngdn hang TMOP Nam A
: Tong Giam doc Ngan hang TMCP Nam A,
: Thanh vién HDOT kiém Tong Giam dide Nigin hing TMCP

Nam A

i Pho Chii tich HBOT Nedn hing TMCTP Nam A
s Chd tich HBOQT Ngin hang TMOP Nam A,

Chilre vo cong tac hién nay 10 Ngan hang TMCP Nam A: Chi tich Hai ddng quan tn,
Chare vu dang nlim giil & cac 16 chie khadc: Khang ea.
80 ob phan Ngin hing TMCOP Nam A dang ndm gitr 0 ob phin, chi¢m 0,000% vin

didu .

« %0 o6 phan cd nhin dang ndm gidr: 0 o6 phidn, chiém 0,000% vin didu ¢
v S o phan dyi dign nim g 0 cd phdn, chiém 0,000% vin didy §,
Siv oy phan sir bl cin npwm oo ién quanm 79 4410 oo phin. chigm 0,003% vin didu

k. Bao gom:
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NAM A BANK NGAN HANG THUGONG MATCO PHAN NAM A s

sl S b phin| TV 1§ |
Sti Tén ngwii b lién quan i P chi ndm gilr | ndm gil 1
-l (P (%)
283 Trdn Phal,
1 | Trin Ngd Phic Khoa Em | Léc Nga, TP 29 441 0,003
Bao Lic
Ting cong 29,441 003

Nwan Ngdn hang Nam A
- Che khodn no dbi v Ngin hing Nam A: Khing o6,

= Thii lag vi céc kl'nrna'n b lch khic: This lao HDOT thes Nghi quvét DHDOD cua
Mgdn hang Nam A,
Lt bch lign guan dii vini Ngan himg TMOP Nam A: Khing e,
& ﬁ“ Trin Ngoe Tim — Phé Cha tich HBOT kiém Ting Gidm dbe
= Mgy thang ndm smb 077121973

- Miw sinh : TP, Hi Chi Minh

- 00D sa L BTO0T3002566 v_:&p ngiy 1012420 tai Cuc Cank sii Quan F&
Iy hanh chinh vé Trit we i hdi N

- Qe tjch © Vgt Nam -

= M tHe t Knk y

- Era chi thidmg tri : 416734 A Duong Ouang Ham, Plarimg 5, Quén Go Vip, TP £
Hé Chi Mink ' 5*‘/

- Trinh dd hoc viin P 1Nz

= Trinh do chuvén mon - Thae 5§ Chein iry kinh deanh

- Chid trinh chng tac

Tir 10/1995 - 10V1998 - Cin bd tin dyng Ngin hing TMCP Dai Nam.

Tir 10/1998 — 04/2003  : Cén b tin dung Ngin hing TMCP Phuong Nam

Tir (4/2003 - 032004 : Chuyén vién Nein hang TMCP Nam A

Tir 0372004 — 02,2008 Gridm doc Cha nhdnh Cxangg Trung, Ngin dog TMOP Nam A,
Tir 0272008 - 032015 : Pho Tong Gidm doc Nadn hing TMCP Nam A,

Tir 03/2015 - 0472006 - Truomg Ban dac phii vién Kiém Trudmg Ban Tai oo oo b
chirc, MNgdin himg TMOP Nam A.

Tir (4/2006 — 032018 ; Phé Téng Gidm dic Ngan hing TMOP Nam A
Tir 0006 - 032008« Chi tjech HEOT CTCP Chime Khoan Bas Minh,
Tir 032018 - 052018 - Quyén Ting Gidm doe Ngin hing TMCP Nam A
Tir 0572018 - 1272022 ; Tong Giam doc Negin hing TMCP Nam A

BAN CAQ BACH SIEM YET CO PHIEU |12



NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

Tir 1272022 — nay Pha Chu tich HBQT kigm Ting Giim dbe Ngin hang
TMOP Nam A

Chire vy cdng the hign nay tai Ngin hing TMCP Nam A Ph Chi tich Hi dong guin
trj kiém Tong Giim diac,
Chire vu dang nim gilr o cac b chire khac: Khing oo

So ¢ phin Ngin hing TMCP Nam A dang nim gilr: 3.381.665 cd phén, chiém
0,320%% vin didu IE.

¥ %6 oo phin ci nhin dang ndm git; 3,381,665 ci phdn, chidm 0,320% vén ditu ¢
¥ Sicd phan dat dign ndm it 0 cd phdn, chiém 0,0000 viln didu K

S b phin s hitu el gt o Tién quan: 29438 ¢ phin. chiem (,003% vin didu
1§ Bao gim:

Méi Shed. | THM
St [Tén aguii ¢b lién quan uan b Bia chi phin nim | ndm gid
9 gk (CP) | (%)
3212 Nguyén
Ciru Vian,
|| Tran Kigu Therong Em | Phuimg |7, 29,438 o, (Wi E
Oudn Hinh
Thanh, TP HCM
Téng cjng 29.438 0,003

Nignrkn: Nigain heing Ne A
Cac khotn ng 64 vl Ngin himg MNam A Khing o,

Tha lao va cac khoan lgi ich khae: Thi lao HDOT ther Nghi quydt DPHBCD cia
Mgdn hing Nam A,

Lon ich lign quan d6i viéi Nedn hang TMOP Nam A: Khiog co.

& Bi V& Thj Tuvdt Nga - Phé Chi tich HBOT

=

MNphy thing ndm sinh 03051 %66

N sinh - TP. Ho Chi Minh

CUCD sb 0791 66023003 cdp ngay 07/0372023 1l Cye Cinh sit Oudn
b hanh chinh vé Trit ty xa hei

Judc tich Vit Nam

Din tde - Kinh

Pja chi thutmg e 246 Khu Phé 3. Phutmg An Khinh, TP. Thi Bisc, TP
Hi Chi Minh

Trmnh 8 hos van t22

Trinh @3 chuvén mdn - O nhdn Tai chinh - Tin dyng

Chd trinh cong tac
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NAM A BANK

NGAN HANG THUONG MAICO PHAN NAM &

-

=

T 171988 — 1271988
Tur O1/ 1989 — (6719402
Tir 10719462 — (122000

Tir 032002 — 122022
Tir 032011 — 122022

Tir 1272012 - nay

- Nhin Vién ké toan Hop tie xi Mun ban Tha Thidm.
: Nhin Vién ke wodn Hop tic £ Tin dung An Pbng.

- Pho Gy dde kiém K¢ todn trisomg Chi nhanh An Bang,
Triemg Phang Hianh chinh, The kv Vin phimg HBOT,
Kigm sodt vien Phong Kiem sodt ndi bd, Trinmg phing
ké toan kiém Ké todn truomg Hoi so, Ngdn hing TMCP
Nam A

- Phis Tong Cidm ddc Ngin hing TMOP Nam A

© Thiwh vién HPOQT kidm Pha T Cikdm ddc Negdn hing
IMCP Mo A

- P Ol tich HENT Ngén hang TMOF Nam A,

Chie v ciing tac hién nay ta Ngdn hing TMOP Nam A Phd Cha tich Hoi dong quan
Chirc vy dang ndm gilt o cie to chire khise: Khing oo,
S ¢t phin Ngdn hang TMCP Nam A dang ndm giir: 202917 ob phin, chiém 0,019%

visn it 12

¥ 8§ cd phin cd nhin dang nim git: 202917 ob phin, chidm 0,019% vin ditu &
¥ 5b cd phin dai didn nm @i 0 o phin, chidm 00000 vin didu 1@

S0 ¢ phin s hifs clm ngwti oo lign quan: 0 ¢6 phin, chidm 0.000% van ditu 18,
Cie khodn ndy @i viri Nigdn hing Nam A: Khing cb

This lne vi cac khoan Jgn ich khac: Tha lse HBOT thea Nghj quvét BHBCD cua

Ngin hing Nam A,

Lot fch Hién quan d6i vii Ngan hing TMOP Nam A Khéng cé.,
@ Omg Nguyén Dire Minh Tri - Thinh viéa HDQT

Mishy thang ndim sinh
Mo sinh
COCD sb

Quibe tich
Din 1he
Pia chi thitmg trid

Trinh 4§ hoe van
Trinh ¢ chuyén mdn
Dua rinh chng tie
Tir OR20407 - 012001
Tir (22009 - DH2014

2111/ 1983
TP, Hi Chi Minh

- OTHORIDOERAG cip ngdy 18/122017 i Cue cinh sat Dang
ky quan by oot va Do éu Qute gia ve diin cur

Vit Nam

- Kinh

- 4007 Nuan Thiy, Phiimg This Dién, TP. Tha Bic, TP.
Hé Chi Minkh

: 1243

- Ut nhin Ohean tri kinh doanh

L Chuvén vin phin teh ddu ur Chng ty Indochina Capital,
. Thanh vién HPOT Cang tv Ocean Gate Imports LTD Co,
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NAM A BANK NGAN HANG THUGNG MAI CO PHAN NAM A

-

S

Canada.

Tar 012011 — 042012 - Pho phing Tu viin thi chu ric doanh nghiép, MEA Cing
ty U phiin Chimg Khodn BIDV (BSC).

Tir 042012 - 082013 Truemg Phing phit trién kinh deanh Cong v CO phin
Chimg Khodn BIDY (BSC),

Tu 0R2013 - 62019 Thanh vién HBOT Coog 1v Modeérma Developmem LTD
Cio.. Canada

Tir (/2017 - G32018 - Pho Cildim e Trung tim tin dyng, Nedn hing TMOP Mam A

Tir 032018 - 0372020 - Phe Gidm doc Khoi Kinh doanh, Ngin hang TMOP Nam A

Tir 032020 - 072020 Gidm déc Khai Kinh doanh, Ngdn hang TMOP Sam A,

Tir 0772020 - 122022 Gigm dbe Khdi Khich hing ci nhin Nean hang TMCP
Nam A

Tir 122022 - nay - Thanh viégn HBGT Ngin hang TMCP Nam A,

Chire vy cdig 1 hign nay te Ngin hang TMCP Nam A: Thinh vign Hi dong quan tr.

Chire vy dang nim gilr & cic ta chirc khic: Khang 6,

S eb phiin Ngin hing TMOP Nam A dang ndm giit- 0 ¢b phin, chiém 0,000% vin

digu 1,

v 5d et phin ci nhin dang ndm gig: 0 ob phin, chidm 0,000% vin didu &

¥ 5 cd phin dai difn ndm gitr: 0 c& phin, chitm 0,000% vin didu I8,

S ob phin st hing oha nguid o o quan: O cd phin, chidm 0,000% vin dicu &

Cée khodn n did vor Nein hing Nam A: Khng o,

Thii lao vii cde khoan lgi ich khic: Thix lso HBOT theo Nghi quyét BHPCE cua
Ngin hing Nam A.

Lt ich lign quan & viri Nigin hing TMCP Nam A: Khéng cé.

%  Bh Nguyén Thi Thanh Déo - Thinh vién HDOT

Nghy théing ndm sinh 20401/ 1980

Min sinh i Khih Homa

COCD sb 0561801 1014 cap ngay 05/1 22021 1ai Cye Canh st Quan
Iy hiimh chinh vé Trit sy 53 hn

Db tich i Wigt Mam

[¥in the ; Komh

Dija chithimg i+ CT6C Vinh Didm Trung, X. Vinh Ngge, TP, Nha Trang,
Tinh Khinh Hoa

Trinh dd hoc viin B bl

Trinh 34 chuvén mdn - Thae si Quan try kinh doanh

i trinh ciing tic
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NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM A

T /2003 — 042005
T 0420008 — 102000

Toe 1O20H0 - 0772011

T 072001 - 112013

Tir | 720413 - 0B/2014

Tir 0872004 - 0472015
Tir 0472005 = 1272021

T 1272021 = 0372023
Tir 122022 - nay

K& todn Cong tv Hyundai Vinashin {Khdnh Hoaj,

¢ Chuvia wvign KTRSNB Ngin hang TMUP S8 Gdn

Thiremg Tin

T tneomg Th KTKSNB Ngan hing TMCP Sai Gén
Thiscng Tin

- Gidm dbc Chi nhanh Wha Trang, Ngin hing TMCP

Phinmg MNam.

; Giam doc Chi ohanh Trnnmg: Chinh, Ngin hang TMCP

Nam A

: Tror 18 Phé Tdng Gidm &b Ngin hing TMOP Nam A

Ciiam B¢ Khu Vo Mign Trung & Tay Nguyén, Ngin
hing TMCP Mam A

- Pha Chat Tich HBOT Coing tv C6 Phin Hodng Gia BL.

Thinh vién HROQT Ngin hing TMCP Nam A

Chite vy cong e hign nay i Nigin ing TMCP Nam A: Thanh vién Hii ding quan 1
Chire vy dang nam gilr o cic 1 chire khic: Khong of.
S ¢ phiin Ngin hing TMOP Nam A dang nim gitr: 131,615 cd philn, chigm 0,012%

vim didu 1,

¥ S0 cb phin o nhin dang ndim il 131,615 ¢6 phin, chigm 0.012% vin didu 12,
# &4 ¢o phibn do dign ndm giir: 0 cd phan, chiem 0,000% von dicu 1§

Sé ¢ phin st hitu coa ngn o bién quan 0 <0 phin. chidm 0,000% vén didu 1
Cic khodn ng d6i v Ngdn hdng Nam A: Khing o

Thi lao va cic khoan i ich khic: Thi lse HDOT thee Nehi guvét BHECD cus

Ngin hing Nam A.

Lt ich lién quan d&i vari Ngin hing TMCP Nam A; Khéng cb
&  Ba Lé Thi Kim Anh - Thinh viéga HDOT dic p

Ny thing ndm sinh
Bim sink
COCT 80

Cruoc tich

D¥in vhe

B¥a chi thaetmg trd
Trinh dé hoe vin
Trink diy chuvén maon

O trimh chnge the

S 20T R
- Piing Thilp
06K 1 B399 cip ngay 1/0%202 1 128 Cyp Canh sit Quan

i hinh chinh & Trdr tir xi hii

¢ Wit Mam

: Kimh

- LA BLAE KHO Yersin, Pharimg 9. TP, 4 Lat. Tinh Lam Bbag
= TAL2

© Thge 5T Tad chinh ngén hang
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NAM A BANK NGAN HANG THUGNG MATCO PHAN NAM A

.

Fir 10/2005 - 0772012 ¢ Pho Gidm B¢ Chi nhanh Lim Bng, Ngin hing TMCP
S&i Ciom Thusmg Tin,

Tir 0772012 — 052015 : Giam Poc Chi nhanh Lam Bong, Nean hang TMOP Phat
tritn nhi EXing bng sing Ciu Long.

Tix 05/2015 — 82015 : CGiiam Poc Chi nhdnk Ba Lot MNaiin hiing TMOP EXiu tur vib
Phit trién Viét Nam.

Tiir 082015 — 122018 « Gidm Dédc Chi nhanh Lam Ding, Ngan hing TMCP Phét
traén TP, Hi Chi Minh,

Tir 1272015 — 112008 © Gidm B Chi nhinh Lam Bing, Ngin hang Buu ign
Lién Vi

Tir 1172008 - nay * Troomg dpi dién Vina Realty o Vit Nam.

Tir 1272032 = nay - Thisinh vidn HBOQT dde Hp N hang TMOP Nam A

Chire v cong tac hén oyt Ngdn hing TMOP Nam A Thanh vién Hi ddéng quan

tri e Tap.

Chire vu dang ndm gilh ¢ cde 10 chire khac: Truomg dai dign Vina Realty ti Vigt Nam

Sé ¢ phidn Ngdn hing TMCP Nam A dang ndm gitr: § ¢b phan, chiém 0,000% vin

ditn I¢.

¥ 54 cb phin ci nhin dang ndm gl 0 o phin, chigm 0,000% von didu €.

¥ %4 cd phin dai dién ndm gir; 0 cb phin, chidm 00000 vin didu 1

%4 ol phin 5o hitu cln ngarid e lidn quan: 0 &) phdn, chidm 0,000%% vin didy 12

Céic khoan ng dbi voi Ngdin hing Nam A: Khing ¢,

This lae vi cic khoan ln fch khic: Thi lao HBOT thee Nghi quyét BPHBCD ¢a

Ngdn hing Nam A

L fich lién quan dii vivi Ngiin hang TMOUP Nam A: Khong co.

132 [Damh sich thanh vien Ban kitm sehi
Bang 6. Danh sdch thanh vidgn Ban kiém sodi cia Ngio hing
S ch phdn | Ty 1§
s He vii tén Chire va nim giir | ndm giir
(Cry (%)
|| Ong Nguyéa Vinh L Triemg BKS . =
2 | Ba B Thi Hong Trim Thanh vién BKS I£.563 | 0.002
3 | Ba Ngovén Thuy Vin Thinh vién BKS 1.319.949 | 0,125

Nemde: Nedn hang Nam 4
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< Ong Nguyvén Vinh Lgi - Trovmg Ban Kiém sedt

-

T

Ny thang nim sinh
Sl sinth
COCD sb

(ubc tich
[xin 16¢

E¥ia chi thuimg tril
Trinh 44 hoc vin
Trinh d& chuvén mon
(i trinh chng i

Tir 121999 — 102003
Tir 102003 - 082022

T 802002 — 1272002

Tir 1272022 - nay

NGAN HANG THUGING MATCO PHAN NAM A

P2 1973

- Binh Bijh
s US207301 TT04 chp ngdy 221172021 i Cye Canh sit Quan

I hanh chink vé Trit wr xdi o

- Wit Mam
- kanh
¢ B25A0T Chong cor Bao Kim Cuong. Plunimg Rinh Trumg

Ty, TP. Thu Bxrc, TP, H Chi Minh

$ 1313

¢ Cir nhin Kinh e

- Cim b tin dung Nyglin hang Pra e vi Phit tricn Vign Nam.

Gidm d5¢ Khu Vye! Gidm dbe Chi nhinh, Nedn hang
TMCP Nam A

- Phib Ban Quan 1r] Chin luge Ngdn hing TMCP Nam A,
| Trimmg Ban ki sodt Ngan hing TMCP Nam A

Chire vu cong tic hidn nay tai Ngin hing TMOP Nam A: Trisong Ban kidm sodt
Chire vy dang nllen gilr & che 16 chive khac: Khing b,
S0 ¢d phin Ngin hing TMCP Nam A dang nim gide 0 o philn, chigm 0,000% vin

dieu 1,

v Sib cd phdn cd nhin dang nim gite 0 cd phan, chiém 0,000% vin dicu 1.

v 5b ch phan dgi dign niim g 0 o phin, chidm 0,000% vin dié 1§

Si ¢ phiin sir hife cia ngui o lién guan; 0 cb philn, chidm 000 vin didu 18
Ciic khodn ng i viri Ngdn hing Nam A: Khing cb,

Thu lao vi cac khoan b ich khac: Thi lao BKS theo Nghi quyet DHDCD caa

Ngin hing Nam A

Loi ich lién quan ddi vii Npdn hing TMOP Nam A: Khong cb.
& Bi D5 Thi Hbng Trim — Thinh vién Ban Kiém sodt

Nuiy thing nim sinh
MNin sinh

Quide 1ich
[Hin the
i3ja chi thuimg o

(3D 19ED

 Kon Tum

| DGZIBODO2G60 cap ngdy 21032022 @i Cye Caoh sit
Chuans |y hank chinh vé Trdt iy xi hii

: Wigt Mam

“Kinh

- 2608 Nguyén Thai Bink, Phuéng 12, Qudn Tin Binh, TP,
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

Hi Chi Mink
= Trinh d hoc van 1122
= Trinh & chuydn mdn Thee s Quan trj kinh doanh
= i trinh chng tic

Tur 072003 - 012004 | Cing téc tai Cong v TNHH Thuomg mai [ch vy Giao
nhdn Dhén Beén

Tir 0172004 - 032005 : Phé phong Kiém todn ndi b, Negan hing TMCP A Chiu
T 032015 - 122022 Truong phing KTRSNB/ Pho Vin phing HDOT. Ngin

himg TMUT Mam A
Tir 022017 - 62023 : Gidm doe Cong tv TNHH Thuomg mai Dich v Greencom,
Tir 1272022 - nay : Thaoh vién Ban kiém soat Ngdn hing TMCP Nam A

- Chire vy cihng tae hidn nay tai Ngin hing TMOP Nam A: Thinh vién Ban kiém saat
- Ulhire v dang ndm gitr o che 16 chire kide: Khng,
- S o phin Ngan hing TMCP Nam A dang nbm gl 18,563 c6 phin, chiém 0,002%
wim didu 1§
¥ 54 ¢ phin ¢4 nhdn dang ndm gilr: 18,363 ¢b phin, chiém 0,002% vim didu ¢
v 54 e phin dai dign ndm gitr: 0 b phdn, chidm 0,000% vin didu 12,
56 b phain %0 iy ci ngirin co lién quan: 1810 &b phan, chigm 0,0002% vin didu I,

- o phin | 15 i
St (Tén ngwid o6 lién quan gin.5f Hja chi ndm giir | ndm giit
1 (P (%) |
Sl
Ja0H Ng.l}u!n
Thada Binh,
1| Trin Minh Nehia Chimg | Phuimg 12, Qun LEI0 | D000
Téan Hinh,
TPHCM
Ting cing .[ 1510 I (N0 2

Ngwdin: Ngdn hing Nam A
- Ui khoan no dii vl Ngin hing Nam A: 40.676.497 dong (D no thé tin dung rai
ngay 30092021,

= Thu lao va cic Khoan lini bch khac: Thic laoe BES theo Nghi quyei BHBOD cua
Ngin hang Nam A.
= Len ich lién quan déi vin Ngdn hing TMOP Nam A: Khéng cb,
4 Ba Nguven Thui Vie - Thinh viée Ban Kiém sodt
- Nghy thang odm sinh - 1771 1/1975
- N sinh : Ha NG
- CeCD s 033175004639 cp mghy (170772020 t3i Cye Cin it Quin
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NAM A BANK

NGAN HANG THUDNG MALCO PHAN NAM A

Quide tjch
FETR T
E¥ja chi thidmg tria

Trinh &) hoe viin
Trinh dd chuyén mén

Chia trinh cdng tic
T 1 BT — 7 2000

Tir O7/2000 — 11,2001
Tir 1172001 = 1272004

Tur 1272004 — 082008

Tir 0872008 - 072010

T 072010 -01:2014

Tir 0172014 - 0472015
Tur 04/201 5 -~ noy

I% hanh chinh vé Trés tu b hi
Wit Mam

¢ kimh
- 400 XA Vidt Nghé Tinh, Phetmg 19, Quan Binh Thanh, TP,

Hi Chi Minh

2

» Cur b kinh té khoa Quan tri kinh doanh vi khoa Tai chinh

— Tién 1& - Tin dyng

- Ké todn tiet kigm Chi nhinh Thi Nghe, Ngin hing TMCP
Mam A,

Nhin vién phong Tin dyng Hi S, Ngin hang TMCP Nam A,

Ké todn tin dyng Chi nhdnh Thi Nghé, Ngdn hing TMCP
Nam A

¢ Kiem tra vidn, kiem toan vién, Chuyén vién Phong Quan IY

tin dyng, Ngin hing TMCP Nem A

* Cluyén vién, Td tnnimg Té quan 1§ rai ro viin banh Phimg

Cuan Iy nii ro, Ngin hing TMCP Nam A,

: Kiem toan vién phong Kiém toan ndi b, Nedn hang TMOP

Nam A
P Trunimg: phioeig Ksém foan nga b, Ngin hang TMCP Nam A,
- Thinh vién Ban Kiém sodt Ngan hing TMCP Nam A,

Chirc vy comg tic hign nay tpi Ngin hing TMCP Nam A: Thinh vién Ban kiém sodt.
Chire vy dang nitm gill & cac 16 chire khéc: Khing cb,
S0 ¢t phdn Ngin hing TMCP Nam A dang nim git: 1.319.949 i phin, chiém

0,125% vibn dbeu 1,

¥ S ¢ phin ci nhin dang ndm gitr: 1,319,949 ¢ phdn, chiém 0,125% vdn didu 1¢
¥ b ch phdn dgi didn nim gide 0 ¢d phin, chidm 0,000% vin didy 13,
S ¢ philn s hitu o ngwin o6 lidn quan: 101,613 o phin, chigm 0,010% vin didy

"3
M 55&_&& phin, TVl
St [Vién ngwii of lién qoan R Dia chi nim gt | nim giir
(CP) (%)
8% dhimg 19, Khu
Nguyén Thanh Hai Ching: | B P. An Phii - An 101613 TET
Khanh, TP. Tha Dir
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NAM A BANK

B T T

NGAN HANG THUONG MATCO PHAN NAM A

| i Shehphin Ty 1
St [Tén ngwin b lign ql“tqm hi Bija chi nim gilt | nim giir
(CP) (%)
Ting chng 101613 | 00|

Newibn: Ngdn himg Now A
- Cie khoan ng ddi vin Ngin hisng Nam A 24,194 423 diog (Du no thé tin dyng tai

nghy 30/09/2023),

= Thi leo vi cic khoan lgi ich khic: Thi lao BKS theo Nghj quyét BPHPCD cia

Ngin hiang Nam A,

Lin fch lién quan didi viri Nigin hang TMCP Nam A, Khing co.

133 Dank sich Ban Ting Gidm die v Ké fodn truimg
Bang 61. Dunh sbch thinh vién Ban Tdag Gidm dbc vi Ké todn trimg
cos Ngiin bing Nam A
Shebhphin | Ty i
Sit Hy v Tén Chire v ndm gir | ndm gik
(CP) (%)
S SR Phis Chi tich HEXQT |
I | Trdn Neoe Tim Kidm Tang Gidm dée 3.3R1.665 0,320
2 | Trda Khad 1Hod Phot Tong Giim dic 2950 )
oan R easi 50, TR 0,279
3 | Hoang Vig Cuimg Pha Tang Gidm dic 1563788 | 0,148
4 | Ha Huy Cuimig Pho Tong Giam dikc - -
& | Lé Anh Ta Phé Téng Giam dic - | -
6 | Nguyén Vinh Tusén Phé Tang Giam dbe 140 | 000001
7 | Vi Hoang Hai Phd Tong Giam die .| -
8 | Ho Nguvén Thisy Vy Pho Tong Giam dbe 109688 0000
— By = . ] r iy » " o 1
D | Nguwdn Thi M§ Lan Gindm dhe Khoa Tan chinh §9.480 0,007 |

kigm Ké todn truimg

!

% Ong Trin Ngoc Tim - Ting Gidm die
(Theimg: tin nine hai Pl Deth scich cae ik vién Hebi dog quain tri cia Ngdn g Nam 4)

“  Ong Trin Khai Hodn - Phé Ting Gidm dic thaimg trye

- Nigdy thing ndm sinh
= Mo smh

167101978
- Lim Pong

BAN CAQ BACH NIEM YET CO PHIEU
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NAM A BANK

COCD sb

CJuide tich
D thie
a chi thudmg i

Trinh d¢ hoc viin
Trinh dd chuvén man
Ched trinh cong tic
Tur 0172005 — 1120046
Tir 1 22006 — (11 /20KF

T (2720009 — 11200
Tor 122010112011
Ta 12201 - 022003

Tir 022003 - 41/2014
Tae v1/2004-01/2014
Tie 01172014 - 0772014
T 0772004 - 0572015
Tar 052005 - 04/2016
T 04/2006 - 0372017
Tir 032017 = 1172017

T | 12017 - 04201 8
Tix 042018 - 06:201 8
Tir 062015 - 1201

Tie | L2019 - 032020

T 42019 - 052009

e i i

: 6BOTROMNES cip ngdy (RO5202 1 tad Cyuc Chnh sit Quan

I¥ hinh chinb vé Trat ty x8 Wi

: Wigt N
c Kinh
© 20 Trdn Trong Cung, KPLA, Phumg Tin Thuin Pang.

Quin 7, TP H Chi Minh

il 35 2

- Thic:sT nighinh Qudn tr kinh doarh

SChavén vién Hii Sa, Npin hing TMOTP S8 Gon Thiemg Tin
: Trewmg PGD Bao Loe, Chi nhanh Lim ENng, Nggdn hing

TMOCP S Gion Thiomg Tin

¢ Tromg Phing Tin dung & nbdn, Chi nhink Lim Dong.

Nagdn hang TMOP S& Gon Thuomg Tin,

¢ Truomg vitn phang khu vge Khu vpe Nam Trung Bo va Ty

Nguyén, Nizin hing TMCF Sai Gén Thuomg Tin:

» Giidim d6c Chi nhanh Nioh Thujn, Ngin hing TMCP S

Cron Thirong Tin,

s Tror I Téng Gidm doc Ngin hing TMCP Nam A

: Trunong Phéng Cnan 1y chilt hagme — Ngéin hing TMOCP Nam A
 Giidm dide Chi nhasih Him Nghi, Ngin hing TMCP Nam A,
: Teg W Tong Giam doe Nigin hang TMOP Nam A

- Pho Thng Giam doc Ngin hing TMCP Nam A,

Trusmg Viin phimg HBOT, Ngin hing TMOP Nam A,

. Pho Tong Gidm doc kigm Gidm ddc Trung tim Kinh

doanh, Ngin hing TMCP Nam A.

 Uridm doc Trung tim Kink doanh, Ngdn hing TMOP Nam A
 Phé Tong Gidm doc Ngan hang TMCP Nam A
. Phi Tong Giam doc kiém Cha tich Cag tv TNHH MTVY

Chuan 1y ng va khai thac ti sin — Ngin hing TMCP Nam A

. P Tong Gidm dic Thuomg e kiém Ch tich Cmg 1y

TNHH MTV Oudn I¥ nor vis khai thic tai sin — Ngdn hang
TMCP Nam A

- Thinh vién HEXQT Coag ty (6 phin Chimg Khodn Bao Minh.
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NAM A BANK NGAN HANG THUONG MALTO PHAN NAM A

Tir 032019 - 1172020 : Chit tich HBOT Céng ty Cb phin Chimg Khodn Bao Minh
Tir 04/2020 - nay - Phi Téng Gidm dde thuimg trie Neghn hing TMOP Nam A
Chulie i cingz 1ac hign nay tai Ngin hing TMOP Nam A: Phe Tong Gidm & thudng tnpc
Chare vy dang nim gilr o cac to ohire khic: Khang c6.

S6 ¢ phin Ngdn hing TMCP Nam A dang ndm gl 2.950.798 ¢ phin, chidm
00,2705 vin didu 13,

¥ S ob phin cd nhdn dang ndm gite 2.9%0. 798 cb phin, chidm 0,379% vin didu 1¢
¥ 8 cd phan dui dién nim gil- 0 cd phin, chiém 0,000% vin didu 1@

Ei coh phan s hire coa agudi ¢6 lida quan: 37 cb phan, chigm 0,000003% vén
ditu 1¢,

i ' | 56 chphin| Tyl
St Tén aguin ob lidn qmqu h Da chi nim gitr | ndm gii
| (CP) (%)
29 Trin Trong
Cung. KP. 1A,
I | Trda Thi Hai Yén Vo Phuimg Tin 37 | 0000003
Thudin Png,
Qudn 7, TPHCM
Tﬂ-g chng 37 | 0, iepEa

Ngncher: Nigcive Bcoee Naam A
Cac kboan ng doi vin Ngin hang Nam A: Khing cd.
Thil lua va cdc khodn b ich khic: Luong, thiomg va cic ché 09 phic loi khde cia
Nghn hing Nam A
L tch lién quan @0 viri Ngin hing TMCP Nam A: Khiing co.

4 Ong Hodng Vigt Cwirag - Pho Tag Gidm dbe

Nghy thiitg ndm sinh 200021977

Wi smib - Thanh Hoa

COCD s ABSHTI0081 73 cip ngay 09062022 tw Cuc Canb sét Quan
Iy herh chinh vé Triit tr x4 hoi

Qube tjch © Vidt Nam

[xin toe : Kinh

Bja chi thutmg ru - B61/85 Khu pho 4, Phudmg Tan Hung, Qudn 7, TP, Hé Chi
a%linh

Trinh dé hoc viin 122

Trinh &6 chuyén mén  © Thac 1 Qwuan i Kinh doanh

Qud trinh cong vic
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NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM A

Tir 32008 — 029

Tie 04720000 — D4 201 3

Tie 02003 — 1272013

Tir 1272003 - 032014
T 032004 — 082014

Tir 082004 — 1072014
Tir 1077004 - 1072014

Tir 1122004 - 0172015

Tir 1720108 = 03/ 2015
T 042005 ~ 42016

Tir 0452006 - 012017

To 012007 - 012018

Tie 012018 — 032018
Ta 032018 - 052018

Tir 052018 - 07/ 2018

T 0720018 - 11/2018

Tie 1172008 — MRS

Tir 1172009 - 032020

Tir 1 172019 - nay

BAN CAOQ BACH NIEM YET CO PHIEL

Phé Phong Kinh doanh Mién Nam Hji so. Mgin hang
TMOP K% tharomg Vigt Nami,

- Giidm dic Khu vue [ Mign Nam, Mean hang TMUP Hang

hin Vet Mam

Phi Giam ddc Khdl Nigdn hang ban le, Ngan hing TMCP
Mam A

- Catdim dic Khii Ngiin hang hin Ié, Ngin hing TMCP Nam A,

Gigm dbc Khii Ngin hang bén & kiém Giam ddc Chi
nhinh Nha Trang, Nedn hing TMOP Nam A

- Gridim dibe Khii Ngdn hang bin ¢, Ngdn hang TMOP Nam A,

Gidm dbc Khdi Ngin hing bn & kiém Gidm ddc Chi
nhdnh Viing Tiu, Ngan hing TMCP Nam A

Gidm dbc Khii Kinh doanh kiém Gidm dic Chi nhdnh
Ving Tiu, Ngin hing TMCP Nam A,

Giiden dive Khoi Kinh doanh, Nzdn hing TMOP Nam A

- Gidien dbc Khu vire TP Hi Chi Minh vé Ha Ni. Ngan hing

TMOTP Nim A,

- (aidim) @b Khdi Kinh doanh kiém CGiam de Cong tv Quan I

ner vii khai thic 1 san AMC — Ngan hing TMCP Nam A

Cridm dic Chng tv Quan I niy va khai thac 131 sin AMC -
Mgin hang TMCP Nam A.

- Giam dic Khoi Kinh doanh, Nedn hing TMOP Nam A,
- (iédm dbe Khoi Kinh doanh kiém Truong phing Khich

hang cd nhin, Ngin hirg TMCP Nam A

Gidm dbe Khdi Kinh doanbh kidgm Trrong phong Khich
hing i nhin va Trdmig phang Khach hing doank nghigp,
gin hing TMCP Nam A.

- Gidm doc Khoi Kinh doanh kiém Trudng phing Khach

hing ¢4 nhin. Ngin hing TMCP Nam A.

- Giam doc Khoi Kinh doanh, Ngdn hang TMOP Nam A
- Phé Téng Giam die kidm Gim doc Khéi Kinh doanh,

Mgin hang TMCP Nam A.
Py Ty Gidim dbe Nggin hing TMCP Nam A

- (Chive vy ciing tic Kign nay tai Ngdn hitng TMCP Nam A: Pho Tong Gidm dbc.

1124



NAM A BANK

NGAN HANG THL ONG MALCO PHAN NAM A

Chuire v dang i i & el 16 chire khic: Khang cé
Si e phdn Ngin hing TMCP Nam A dang ndm gile 1.563.788 cé phdn, chiém

0, 14K% viin didu 18,

¥ 50 c0 phin cd nhin dang ndm gio: | 563.78% cb phan, chiém 0,1458% von diéu &
¥ 5 cd phdin dxi dién nfm giir: 0 cd phén, chidm 00000 vin didu I,

S o phitn s hitu cua ngwid oo lign quan: 0 cd phin, chidm 0,000% von didy 1§

- Ciie khodn ne dai var Negin hiing Nam A: Khéng oo,

= Thin lao vi cac khodn lgi ich khac: Lummg, thiimg vi cac ché 80 phie ki khic cua

Sin hang Nam A

- Lgi ich lién quan di vei Ngan hing TMCP Nam A: Khing cé,
@ Ong Ha Huy Cerimg - Phé Tong Gidm dbe

=

Mgay thang ndm smhb
Mim sinh

COCD &b

Quade tich
i ¢

Bria chi thuimg tri

Trinh d& hoc vin
Trinh &4 chuveén midn
Qud trinh oing e

Tar (b} 2060 = 012002

Tar 0172002 - 012016

To 2016 - 012018

Ta 012008 — 0820

Thr (472020 - 082020

Tir 082020 - nay

- MDA 9TR

: Hi Tinh

S 4207S000282 chp ngay 199092017 tai Cuc canh sat Piing
k¥ quin 1 cur b va D lidu Qude gia vé dén cu

1 Vit Nam

: Kinh

S L Bd-11 Khu B-19, Phuimg Tin Phong. Quein 7. TP. Hb
Chi Minh

1212

* Thae s Chudn i kinh doanh

Ciong tic twi Ngin hang TMCP 58 Gon Thavng Tin gua
ciic vi tri Mhan vién tin dung, Trodmg phéng Tin dpng. Pho
Gidm dée, Gidm dbc Chi nhanh.

Cong tic tpi Ngin hing TMCP K§ thuong Vidt Nam
qua cac vi tri Gidm doe Quan ir rii ro Midn Nam, Gidim
déc Ving.

: Ciong the ta Nggin hang TMCP An Binh vai vj tri Pho Tong

Gidm dbe kidm Gidim dde Khii doanh nghigp vir va nbo
SME,

: Thenh vién Higi Dng b van Kbl nghiép Qude Gia Phia Nam,
s Chil tich Cong iy TNHH MTV Quin I8 i v Khai thée T

zin — Ngin hing TMCP Nam A

. Pho Tong Giam doc Ngan hang TMCP Mam A

Chirc vy cing tac hién nay tai Ngin hing TMCP Nam A: Pho Tong Giam dde

BAN CAO BACH NIEM YET CO PHIEU 1125

NN E

(T

d 4



NAM A BANK NGAN HANG THUGNG MAI CO PHAN NAM A

Chire vy dang film gilr o cie 1 chire khie: Khing ¢4,

S ¢ philn Negdn hiing TMCP Nam A dang ndm giir: 0 cb phin, chiém 0.000% vin
ihau g,

* S ed phin ci nhin dang ndm gid; 0 cd phin, chicm 0,000% vin didy 18,

¥ 54 b phiin dai dign nim gid- 0 b phiin, chidm 0,000 vin didu

Sib cdr phitn s hiha cus ngui o6 lien quan: 0 ¢o phan, chigm 00004 von dicu 1@

Cie kbodn ne ddi vir Npin hing Nam A Khing co.

Thi lap v ¢ Hm.i.n g dch khic: Luvmg. thaemyg va cie che d§ phue lon khac cus
Mg hing Nam A

Lot ich Lign guan doi vii Ngdn hing TMCP Nam A: Khing co.

%+  Omg Lé Anh Ti - Phé Tong Gidm dike

-

-

Neay thang ndm sinh - 2WIRY1973

N sinh [ Nghé An

COCD 80 - 40073002747 citp ngay 40472021 tpl Cye Canh sat Cudn
Iy himh chink vé Trar iy x3 hii

Jude tich : Vidt Nam

[¥in toe rKinh

Bja chi thistmg tri Nhi 48 - TT4 B Dish Thién, KBT M7 Dinh Song Da
Moam Tir Lidm. Hi Ni

Trinh dé hoc viin 12112

Trinh d§ chuyén mén | Thac s7 Kinh 1é

e rimh cong ac

Tir 1271995 - 112002 : Can b tin dyng Negin hang TMOP Xt Nhap Khdu Vién Namn
Tir 112002 - 012003 Kigm sodt vién Ngan hang TMCP Xuft Mhdp Khiu Vién Nam.

Tir01/2003 - 062003 Phi Phing un dung Nein hing TMCP Xudt Nhip Khau
Yigi Mam,

Tir 062003 - 0372004 Phé Phing PT Phong kinh doanh 16ng hop Ngdn hang
TMCP Xuds Nhiip Khiu Viét Nam.

Tur 032080 — 082004 Truwmg Phong kinh doanh tong hop Chi nhanh Ha Nai.
Nigan hing TMCP Xt Nhip Khau Vigt Nam,

Tir OR2004 - 022013 Gidm dike Chi nhinkh Long Bién, Nean hang TMOP Xudt
Nhip Ehan Vidt Mam.

Tie 0220013 - 082013 Giam & Khu vise Mién Bic kigm Gidgm 83c Chi nhanh
Long Bién, Ngan hang TMCP Xudt Nhip Khdu Vigt Nam.

Tor 0K2013 - 06/2004  : Phi Thng Gidm dde PT kha viee Midn Bdc kidm Gidm dbc
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Chi nhdnh Long Bién, Ngin hiing TMCP Xui Nhip Khau
Vigt Nam.

Tir 072014 - 082017 - Pho Tdag Giam doc PT Khe vie Midn Bic, Ngin hing
TMCP Xut Nhip Khiu Viét Nam_

Tir OR2017 - 1072017 - Gidm doc cao cap PT Kho vie Mign Bic, Nedn hing
TMCP Xudt Nhilp Khilo Vit Nam

Tir V2017 - 0972020 Gilim doc cao cip PT Khy vire Mién Bic kidm Giam doe
Chi nhinh Long Bidn, Negin hang TMCP Xuat Nhip Khiu
Vgt Mam.

Tir 102020 - 1172022 Pha Téng Giam dic kitm Gidm die Khu vire Mién Bi,
Negiin hing TMCP Nam A

Tir 1172022 - nay - Pha Thog Gim dde kidm Gidm dbc khu vie Mién Bic kibm
Truimg Vin phong Bl didn i Hi Ni, Ngin hing TMCP

Chire v ¢y Lie hign my_mi Nighn hidng TMOCP Nam A: Phé Tong Gidm doc kibm

Giidim dife khu vire Midn Bic, kiém Truomg Vin phong Bai dién tai Ha Noi,

Chire vit dang ndm giit & céc to chine khic: Khdng ci.

Sih ob phin Ngin hang TMCP Mam A dang ndm gilt: 0 c6 phin, chiém 0,000% vin

didu ¢

¥ %0 o phan ca nhin dang ndm giir: 0 ob phin, chicm 0,000% vén didu 1§

¥ Sh b phin dgi dign ndm gilt: 0 cé phin, chim 0,000% vin diée 18,

S0 ¢ philn st hiru cua ngen od lidn quan; O ob phin, chidm 0,000% vin didu 1&

o khodn ng d6k v Nalin hang Nam A: Khong cb,

This lao v4 cic khoan Igi ich khic: Luomg, thuomg vi cde ché d6 phic Im khic cua

Niin hing Nam A.

Lai ich lién quan 38 vini Ngin hing TMCP Nam A: Khéng cb,

%  Ong Nguyén Vinh Tuvén - Phi Tiag Gidm dic

Wedy thing nim sinh - 25/12/1984

Nari siih Hinh Binh

COCD b - 52084000356 cap ngdy 190272021 191 Cue Cénh sit Quin
¥ haimh chinh vé Trdi iy xi hibi

udc tich : Wigt Mam

D 1 : Kinh

Erin chi thuemg tri 10| Nguvén Hong, Cuan Gi Vip, TP. H Chi Minh

Trinh 4 hoc vin “12A2

Trinh d§ chuyén man Thoe 57 Qnaan tr) due én
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

Cud trinh ving tic

Tir OR/2007 - 092008+ Truomg dy dn FPT Fis Bank HCM.

Tir 102007 — 042009 : Chuyén vién cao cip Ngin ing TMOP Tién Phong.

Tir 0522009 — 042000 - Glam dbe dy in OceanTech.

T 052010~ 052019 - Chuyén vién cao cdp. Gidm doc Trung tim Cong nghd
thing tin, Phi Giam doc phu trich Khoi Cang nghé thing
tim, Ngin hing TMCP Nam A

T 052009 = 112021 : Giam d6c Khdi Cong nghé thing tin, Medn hang TMCP
Nam A.

Tir 11/2621 - nay - Phé Tong Giam déc kiem Giam doc Khdi Cing nghé thing
tin, Ngin hing TMOP Nam A

Chive v cong the hidn nay tai Ngin hing TMCP Mam A: Pho Téng Gidm ddc kiém

Giam dac Khivi Cong nghé thing tin.

Chire vy dang ndm gilr o che 1 chire khiic: Khéng co

Sab el phiin Nggdn hang TMCP Mamy A dang nim gile 140 ¢6 phin, chiém 0.00001%

wvin dséu |

v S el phin ¢ nhdin dang ndm gl 140 ob phan, chiem 000001% von dica k-

¥ 54 cb phin dai dién ndm gifr: 0 co pldn, chidm 0,000% vin didu B

Si ¢0 phin s him cia ngudi ¢ lién quan: 0 cb phdn, chidm 0,000% vdn didu 1§

Cic khoan ng 801 voi Ngin hing Nam A Khang cd

This lao vii che khodn lon ich kbae: Luong, thidmg v ciic ché d& phic Ioi khic cim

Mein hdng Nam A

Lai ich lién quan ddi vai Ngin hang TMOP Nam A: Khéng ca.

4 Ong Vo Hodng Hai - Pho Ting Giam dic

Mighy thang nim sinh 020271984

Mim sinh A Judng MNam

COCP so  490RS0002 88 cap mgay 19042019 158 Cye Canh it Quan
1% hnh chinh vié Tris te xi hi

Qe tich - Wigl Nam

D¥in 1he - Kinh

Ba chi thidme 1 - D15.03 Riverside Hesidence, Tan Phi. Quin 7. TP, Ho
Chi Minh

Trinh dd hee vin 12712

Trinh & chovén min - Thac 1 Tai chinh

Chud trinh cdng 1ac
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NAM A BANK

Tir 072007 - 0720408

Tir HW2008% - 072010

Tur 072000 - 04201 5

T 052005~ 102013
Tir 112005 - 022017

Tir 032007 = 0420000

Tir 052020 - 127202

Tir 0172022 - 112022

Tir 122022 - nay

=TT PR TETE TR 0 o e emnen

Chuvén wvign il chinh Ngin hang TMCOP 53 Gon
Thuremg Tin.

: Trey giang Baroch College (City Undversity of Mew York)

Tro I3 Tong Gldm déde. Chuyin vidn, Phé Giam dic Nein
hieng TMOF Sdi Cidin Theremg: Tin,

Trudng phong Cuan iri nguon v, Ngin hing TMCP Nam A
Trir Iy Tong Giden dde Ngdn hang TMCP Nam A

Truimg phong Chian tri von & Tai sin, Ngin hing TMCP
Pl A

Pha Ciidm doc Khoi Tal chinh kiém Trmme phong Ouin
i vian & Tal san, MNgan hing TMOP Nam A

- Gruam doc Khoi Tai chinh kigm Truimg phing Quan tri vin

& Tai san, Ngin hang TMOP Nam A.

. Phds Theg Cidm ddc Ngin hing TMCP Nam A

Chire vy cdng tic hign nay wi Ngin hing TMCP Nam A: Phé Toog Gidm dic
Chire vy dang ndm it & chc 16 chire khic: Khing cd.
56 ¢ phin Ngin himg TMOP Nam A dang ndm ghir: (& cd phin, chidm 0,000% vin

dicu 12,

v S0 cd philn ci nhdin dang ndm gitr 0 ¢ phin, chiém 0,000% vin didy I

v Sh o [hh'l dai digm ndm gl 0 o ph.:in,u.'hi.i'.‘m 0, 000%, vin didu k.

S8 e phdn s hiru cia nguin ob lign quan: 0 cb phin, chiém 0,000% vin didu 15
Cac khoan ni 4 voi Ngdin hing Nam A Khéng cd

Thii o vi cde khoan boi ich khic Luomg, thimg va cic ché @ phiic loi khde cia

Npdn hisng Nam A

Lo ich lién quan déi voi Ngin kang TMOP Nam A Khing co,
@ Ra Hb Nguyén Thiy Vy - Phi Tong Gidm die

Mgy thang fkm sinh
Noi sinh

CMND s

Quix tich

DHim 1

Fa chi thusmg tra
Trinh i hoe viin
Trinh d6 chuvén mon

1741977

: Hinh B¥nh

- 21 1622639 cap ngay 097012018 tai CA Binh Binh

- Vigt Nam

- Kinh

- 140A Phan Van Tri, Chadn Go Vip, TP, Ho Chi Minh
123

+ Thaoe si Qudn tr3 kinh doanh
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Hm A BANK NGAN HANG THUONG MATCO PHAN NAM &

Qud trinh cong the

Tir G5/2000 - 1172001 Ké wan Cong ty di op 18 va iy dung (e thude Tong
Cing ty Xdv dymg Mién Trung).

Tir 1212001 - 0272003 - K& todn vién Chi nhanh Nha Trang, Phoog Ké todn, Mpin
hiang TMCP Nam A

Tir 032003 - 112006 - Ké toin mumg Chi Nhanh An Bbag, Ngan hang TMCP
Mam A,

Tir 122006 - 062012 : Pha Phong Ke todn, Phing Quan 1V The, Phing Kiém tra
ki¢m soat ndi bd, Phong Quan trj ogudn vin, Neia hang
ITMICP Mam A,

TiE 0720012 - 03/2015 : Trmomg phémg Crudn tr) ngudn von, Ngdn hing TMOP Nam A

Tir 042005 - 032016 - Pho Gidm dde Khdi vén va K inh doanh tén 1, Nedn hang
IMCP Nam A

Tir 42016 - 1V201T : Gidm doc Khéi von v Kinh doanh tién 16 kigm Truimg
phing Kinh doanh vin, Ngin hing TMCP Nam A

Tir 112017 - 0012023« Griam dic Khai Kinh doand tién 1, Ngdn hang TMOP Nam A

Tir 022023 - nay . Phé Tang Ciidm déc kigm Gidm dée Khdi Kinh doanh tién
1¢, Mgdn hing TMCP Nam A.

Chire vy cimg wc hidn nay 1pi Ngin hing TMCP Nam A: Pho Tang Gidm obe kigm

Ciidm ddc Khii Kinh doanh tién 1

Chirc vy dang nim gilr & cde 6 chire khic: Khing oo,

So cd phin Ngin hing TMCP Naan A dang ndm giir: 109,698 oo phin, chiém 0,01 0%

vin dicn 1§,

¥ 8b ch phdn ¢4 nhan dang nam gir: 109 698 cb phin, chidm 0,010% vin diés 13,

¥ Sivch phdn dgi dign nim giit- 0 c6 phan, chiem 0,000% vin didu 1

S ob philn = hity cua nguin oo lién quan: 0 ¢d phin, chidm 0,000%% véno didu &

Cic khoan ng ddi v Ngin hang Nam A: Khéng o,

This b0 val cic khoan loi ich khie: Luomg, thuimg v cic che d¢ phie lgi khde caa

Ngidin hing Nam A

Lari ich lién quan 40 vori Ngda hing TMCP Mam A: Khing 6.

@ Ba Nguyén Thi M§ Lan - Gidm dic Khbi Tai chinh Kiém Ké todn trong

-

Ngdy thing nim sinh 12/] /1979

M sinh A Ciang

COCDsh 0K 7901 F987 cap ngdy 07/1 172021 a1 Cuc Canh sit Quan
|5 kanh chinh vé Trit v xa hii

Chabe tich - Vigt Nam
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NAM A BANK NGAN HANG THUGNG MAICO PHAN NAM A

D e - Kinh

Dia chi thuimg tr 381/23A Phan Vin Tr, Phiimg |1, Quin Binh Thanh, TP
His Chi Minh

Trinh &G hoc win 212

Trinh d¢ chuvén mdn - Cir nhin

Chua trinh ofing the

Tir 082005 — 1172008 : K& todn vién Phing Ke todn Hi s, Ngin hing TMCP
Nam A.

Tir 1272008 - OR2010 - Kiém sodt Ké toin Phong K& tedn Hpi so, Ngin hing
TMECP Sam A

Tir OR2010 - 062012« Phd Phong K& todn Hoi so, Ngin hing TMCP Nam A

Te 062012 - 0772015 : P phytrich Phong Quin tri Tai chinh, Nigin hing TMCP
Sam A

Ta 072005~ 112015 - Pho phong Quan try Tai chinh, Ngdn hing TMCP Nam A

T 1272015 - 0372016 - Phé phy trich Phing Ké todn, Ngin hing TMCP Nam A

Tir 032016 - 042018 ; Trutmg Phong K wén kitm K& wodn truomg, Nedn hang
TMCP Nam A

Tir 042018 0172022 ¢ K& todn tnaomg kiém Trnmg Phang Ké todn, Ngin hing
TMCP Nam A

T 0172022 - 11/2022 ¢ Pho Gidm ddc Khi Tii chinh kiém Ké todn tnomg Ngin
hang TMCP Nam A

Tir 122022 = nay - Giam doc Khdi Tai chinh kigm K& todan truomg Ngan hing
TMCP Nam A

Chife vy cong the hign nay tai Ngin hing TMOP Nam A; Gidm ddc Khdi Tai chink

kigm K& todin tnnmg.

Chire vy g nfim git & cie 10 chire khic: Khing co.

S0 b phin Ngin hing TMCP Nam A dang ndm gilr: 69,480 b phan, chiém 0.007%

vhn didu I

50 cd phin cd nhin dang niim giir: 69.480 co phdn, chidm 0,007% vén ditu 16

¥ %0 cd phiin &ai dign ndm git 0 cd phin, chiém 00000 vin dicu .

S ¢ phiin s hinu ciu aguid ¢6 lign quan: 4,143 &6 phin, chidm 0,0004% vén didu 16
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ST S el i ]

NGAN HANG THUONG MALCO PHAN NAM A

i H"&. Ty 1§
Ha chi pﬂ.niu nllll;l.il

St Tén ngniri b lign quan
wiamb gidr (CF) (%)

a

AS5.01 Chung oo
An Léc, Phudmg
17, Qi Gy
Vilp. TEHCM

1

|| Nguyén Minh Hai Frm 4,143 | 00004 |

m—f

Téng cing 41 00004
Céic khoan niy divi v Ngan hdng Nam A: Khing o,
- Thit lno v cie khodan Igi ich khic: Luong, thuomg va cde che do phic 1ol khac cus

Mgdn himg
Lan ich lién quan 8di vai Ngdn hang TMCP Nam A: Khéng ¢6,
13 Tiisin
Bang 62. Tinh hinh tii win b dinh dén thivi didm 30092023 (Riéng 1¢)
INT: Tridu ding
Chi tién Ngwydn gia | O '&T& MO8 | Gk tri con i
L Tii sin e djoh hiru hinh 1.543.039 61,584 B79.45%
1. Nt vt kidn tric TR211S 180,273 11 842
5 My mie thist By 453959 TR | 178118
3. Phumg tién vin 1ai 247,649 160,465 57,184
4. Thiét bj, dung cy quin 19 41.056 32963 8093
5. TSCE hirg hind khie 18.260 14.042 4218
IL Thi sin cd Gjub vO bink | 716,383 9604 | e
1. Qriyén sir dung Qs o6 thivi hian 205,556 5.1 06625
:ﬂ?‘*ﬁ sif dyng dat khding thii 356,379 = 15657
3. Phin mém miv tinh 174,388 150,643 33745
:r;“htﬂ wia o diuis thué t3i 146,815 47.930 0% 485
Ting ciog | 2.426.207 8ILIIS 1,355,089 |

Ngwon: BCTC ricng quy I ndm 2023 cug Ngdn hang Newr A

Ring 63, Tinh hinh thi san ¢ dinh dén thii diem 300092022 (Hep nhit)
DVT: Trigu ding
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NAM A BANK NGAN HANG THUONG MAICO PHAN NAM A

Gid trf hao mon |

Chi tidu Ngwyén gié I".!IF " G trf eim Igh

L T sim cf djmh hirg hinh 1.543 855 4, 40 HT9.435

I Nhit ctra, vt kién trise 782118 180,273 flE] B2

2. My mioc thidt b 453,960 175841 178,119

3. Phuomg tién viin 1 248 463 161,281 7. 1K

4. Thitt bi, dyung cu quan Iy 41.057 32.963 8 004

_ELIEL_:li_hm_llk_nlll_k_h::_ o 18.2640 14.042 . 4218

L, Tai san i dinh vi hinh 736.353 154,604 STR.T4Y

1. Quyén sir dung ddt oo thid han 2035 550 N9 16 A2

2. Quyén sit dung dit khing thin o : AT

tgn

3. Phin mém miy tinh , 174388 | 180643 23745

I Tii sin o djnh thaé i ™ ann 99,524
chinh

Téng chng 1417844 §TL116 1.555.718

Niguow: BCTC g st gan T ndime 2023 coics Ngscin Wangg Neon A
Bang 64. Mt sb biit ddng sin 1k bida thede si hiu cun Ngin hang Nam A
OFT Bing
St Tl sin Ngwyén gi
1 Ton nhi Ngin hing Nam A s 201203 Cach Mang Thing Tam, 545.817.360.047

Phunmg 4, Qugn 3, TPHCM

Thira diit s $35, KDC Himg Phi 1, & 58 34 KITM Nam Song
Cin The

4 | Cénnhi s 29-31 Duimg 2373, Phimg Nghfa Trung, TP, Gia
Nphis, T Pk Naag

Cihin nhit s 40 Puimg 16/4, Phusimg Tin Tai, TP, Phan Rang -
Thip Cham, T. Ninh Thusn

. | Cin nhi 58 309 DL Binh Duomp. KP.12, Phirimg Chanh Nghia
T | TR Thi Dédu Mie, T. Binh Duong

6 | Cin nhd o 19924 Cach Myng Thing Tam, P.4, 1.3, TPHOM 300 467387000

520.231.706.372
|

L]

452250000 ()

25,845,017 266

25.522.754.381

5 | Cin nha 5o 631 L& Homg Phong - 384/50/31 Ly Thai T4, P, 10,

(10 TPHCM 1707945816 .

B | Clnnha sd 123 Hing Vuong, TX. Dong Xoai, T. Binh Phaéc 14,4582 362,357

Can nhi s [81-183 Nguyén Vin Linh, P, Nam Dyong, Q. Hai
? | Chau, TP. D Ning 12695, 799,347
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

s Til s4m Npuyin gid
i unn}md-m-wm Trwimg Chinh, . Tiin Thivi Nhdr, .12, e ke
TPHOM .
11| Clin nha s 208 (50 ¢ £3) Ba Cu, Phaomg 3. TP, Vimg Tow 10,797 910,000
{3 | Cannis S4 (5 cb 386) Thing Nhit P. Dao Long. TX Phan nwﬂmm:
“ | Rang, Thip Chim, T, Ninh Thugs ik i
OR3 (s el T1IA) Ngd Quyin, P. An Hai Bdng, (. Son Tal, '
3 | 1p.pa Ning 4 U8 895 462
Chin nhit 59 Thing Nhit, P Bao Long. TX. Phan Rang, Thap ,
4 | Chien, T. Nih Thodin 9.514.514.100 |
15 | Clin nhi 56 314 V3 Duy Link. KP, 4, P.1, TX. Go Cang, T Tien 20506 45
Criang
Cn nhi ha 72 (S ¢l 88D Lay Ban Bich P. Hoa Thanrh, ©).
] Tan Phit. TPHCM TR5) . S, (W0
j7 | Cn ol 50 315 Vo Duy Linh, KP. 4. P.1, TX. Go Cang, T. Tién 5478776774 |
Crimng !
= tf:;;ﬂ sé 316 Vo Duy Linh, KP. 4, 1.1, TX. Go Cong, T.Tién iPE

Ngwuon- Nidn haeg Nom 4
Che bt ddng san trén duoe sirdyng cho myc dich lim dia &em phue vy host ding kinh
doanh cia Nigin hing Nam A
14, Ké hogeh san sudt kink doanb, i ahudio v of tire trong cie ndm Gdp thes
141 Ké hogeh doanh thu, i nhede vi ol tie cua Sgin hing Nam A

K& hoach kinh doanh nam 2623 &3 dugc Hji dbng quan tr trinh P hoi ddng b dong
i ki hop thaoimg nién nam 2023 nhar s

Bing 65, Kié hogch doanh thu, Igi nhdn vi ci vire cia Ngin himg Nam A

EVT: TV ding
Miim 20123 Mam X024
Chi tiéu ' ﬁmﬂﬁlﬁ ag/giim o
it trj Cria try wiri KH ndim
mim 2023 (%)
| trwie {%a)
Tong 1 sén “ 203000 FSh] ;2000 00 - 30000 | 40 86 - 51,22
Hiiy dng viin Khikch hing
cib nhdn, 1 chinc kinh t& va 135000 | [2.76 | 235,000 - 260,000 [ 51,61 - 67,74
pha hanh gidy tir oo gia |
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NAM A BANK

e

Nim 2023 Nim 2024
| tAng/gidm
Chi tién s v ng/giam s
G 1ri Gaidh 1 wiri KH ndm
| s mu l“]
| trurdre [ %a)
Dt ey chio vaay o nhin, th | % 2 :
R 1320600 10,42 | 200,000 - 220,000 | $1.52 - 66,67
Thu nhip & va cac khodn
thu nhép twomg wr {Doanh fr, 6 10,95 8.762 3260
thu thugn)
Thu nhip & va cac khoan
thu nhdp teemg 1 thsin 5.778 1342 7442 28,84
{ Thu nhdp i thudn)
Lari nhudn trode thid 2 Bl 14,72 380 46,15
Lri mibuin sau thoé 2 080 15,05 T.040 46,13
T+ 18 Lin nhudn sau :
PR 1, 48% 111 3,700 : fele
Ty 1€ Lin nhudn szu -
b Thu nhdp 131 thisd i, [ 0.51 40, B0 4,53
Ty 1& Lon nhudn sau
thied Vo chi s hing binh 15, ]9% 017 15,03% .84
quén .
T B e vire 25,00 | 0 25,000 i

Nigudn: Njgcn hang Nome A

Chi tistas ké hogch v ddeng adi salm, ey didenge voi kideh g cd b, 18 chine kinds 1 va
st heahy gichy per oo gide Die ng cho vay cd mheds, 5 chire i fé v Lo mbmin e
thans coi N hdeg Nom A ndinr ti chivk 2023 doe Diai bii dong o6 dome cia Nesin
et Nenns A thiong qanct S Ny et B D o o0 dews Dhicng nicn ridm 2023 gy
TAIRA2023 Bén carh &, mde si chi fiéw rai chinke bhae dwee Hoi dding quan i die
kg dhirca prin o s tindy iy thaee 16 cxia Ngein hing Nawe 4. Ké hogeh phdn phi [of
hicing (o gdm vige chi tra oo hic) sdm 2023 58 deee Hoi ding guan tr Nedn hamg
N A trink i bl dbnge 6 deiong vai k' g ey i e 2024, sy trém kit o
kinadt aboconh ndmn 2023 vir tinks o theee 16 clia Nipdn g,

Kt hogeh doanh the, fot mhucd cug Ngd hang Nam A nden il chinde 2024 el dgre
PHECE theing gua, b hoach my due Hii domg gudan i dye bao dhna trém bed canh
frevgat gy cvics gt chini 20024, K¢ hoack piidn phoi Tod mhiein (hao gdm vide ofi
- reih e J024 oF dhegre Hi didng qucin tef Ngdn himg Nam A trinh B hii déng o6
g taf ki hop dhemg mide name 2025, dua tée ket qua kink doandy ndm 2024 v tink
himh thuer 1 ciea Ngpin havg.
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

14,2 Cim cir 3 dgt durge kit bogeh doanh thu, byl nhuadn v ed tire

K& hopch doanh tha, Ioi nhedn v od tec néu trén dupe xiy dymg dma trén md hinh hogt
dgng hién tai cia Negin hing Nam A, duge dir bdo dua trén két qua kinh doanh trong
chc nim trude, dinh hudmg/ chién lupe phat trién cda Ngan hing Nam A va dir hio phat
trién cun mzanh ngan hing trong thin o Wi

Trén cir s che mye tibu d& duoe Dl bis ding b ding thimg nidn nam 3023 thing
qua, dé hodn thanh tit cic chi tida kinh doanh, Ngin hing 43 vach ra cac giai phap diéu
hainh trong tim trong nam 2003 nhr sa:

- Cithi phap ve cong the quan trj didu hinh

L}

Nhéit quan vir kign dinh mé hinh quén ] didu hink theo nguyén e “Cuin tr
tip trung - Beu hink phin tin®, dp dung cée tiéu chudn quic 1€ trong dinh
hudmi quan tri hogt ddng.

Tip rung xdy dyng chién heoc, phuong dn i co ciu pan Bibn vl o 1y ny xdu
dén nfm 2023 va gidm sit thue hign mue tidu chién lupe ngdn hang,

K&t ndi vin hia domnh nghiép v chién lwee dicw hanh, 160 mu héa chinh sach
nhin s v thite ity gin thog ndng sult koo $dng; cong o6 vé philt rign ngudn
nhidn lye chit luong cao, dac higt guan tim dén cing tc quy hogch dgi ngi inh
doo chi chi

- (iian phap vé day manh chuvin do1 si;

a

(i

(]

Tirng bude kién todn nén tang chién heoe chuyén ddi sb, chi trong chuyén déi
0 trong hoat ding kinh doanh theo xi thé hign dai, duy tri trong nhom ngin
hing din ddu vé chuyén dbd s i Viér Nam: bt phin rign cone nghé v
ngudn nhin lye him lwomg cong nghé cao,

Kién dinh muyc tigu lam chl ning lpe dit [€o, dio o nhidn e, quy trinh vin
hinh dia trén nén 1ang cong nghé so. wiy dymg khung phat trién ndng fpc i
Higu ddy di chinh xac.

Huodn thién vi chisn héa quy trinh t8e nghigp, chil irpng gia ting ham lugng &
b v tinh gon quy trink quy ché, hudng dén quan irj tie nghiép, van hanh theo
02 tidw chi: Nng suit va Chat eomg,

- G phap vé chitn hege kinh doanh:

a

(in

Tiép tae thire hign cae gidgi phip chuyén @i ma hich Kinh doanh sang mé hinh
kinh doanh da dich vu. nhim gia ting thu nhip s hoat déng dich vy phi tin dyng
tromg ting co can thy nhip. Bam bao thu ohap dich vy ting 1.7 - 1.8 lin‘'nam,
tirng burde dum tv 1@ thu nhip ngodi Edng thu nhip 1h mbe 16% - 17% vao
nim 2023,

T vu hoa vige sir dung han mirc ting memg tin dung 1p trung nhom khich
hing bén I¢ v thie 4y tin dung xanh, ngin hing xanh ning din 1y trong cip
tin dyng xanh theo chu troomg coa MHMNN
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=]

=)

Thi thi cée giai phap nham ting trromg d6t phi oo s khich hing, ting cuimg
khai thac hi khach hang qua kénh si. mé ring lién két cac di tie va bé sinh
thili Chszbank

Xiiy dymg chien luoe :H': Kigm soat gid von, oo cau danh mpe huy d0ne 43¢ bidt
thng truomg CASA bén virng nhim kiém soie 16 sudt huy ddng ting thip hon
ciia nganh.

Exty manh phit trign Kénh ngin hing 6, hoimg dén sd hoa toan bo danh muc
san pham, quy trinh vin hanh, hé thing phin phéi, _ thoa min moi nhu ciu ti
chinh cua khich hing.

Phit rién mi ring mang ladi kinh doanh ra thj tnsimg quebe 1; hinh thirc, shin
digm, dia ban.... o e ming fuds s& duoe aghicn i b chon pha hep v
bdii canh kinh doanh trong time thin kv

Phat trién ma edng mang ludi kinh doanh ra thi tnerng quis 18; hinh thire, thed
digm, dia ban.... mo rdng mang b <2 duoc nghién cine lum chon phi hop v
béii canh kinh doanh trong timg thi ki

Tiép tuc khing dinh vi ning tim thureng f‘JI'E'I.I., hardmg dén mue tidu thuremg hidu
durge cdng nhén vi dinh gid cao bin cic 16 chie rong vib ngodi nube

= b ﬂuﬂwé chidn loge quin tr mi mo:

i

=]

Ticp tuc hodn thién co cdu 16 chire, quy dinh chirc ndng nhidm vy i ring cia
cie c4 nhén, b phin lidn quan dén vidc 1ien khai va ép dung Basel 111, ddu
xdy dumg co siv ha tdng cing nghé thang tin phi hop dé trien khai Basel 111 trong
théri gian tdi.

Dy manh vige dp dung cic mé hinh, cong cu do luimg va quan 1y ri ro ién
nén ting mé hinb dir ligu chusdn, 55 hia; ting cudmg ndng e gidm s& va phing
A rul mo trong hoge ddng cia ngdn leing, e bid chi trong il phip vé un
mink, hao mdt bién dai (thing tin, dir liéu khdch hing)

- {Giai phip vé chign loge i chink:

=]

[w

L

Ték v hia hang can doi va da dyng hia nguém vin: this hit nhi diu ae'nha b
nur chién luge nude npodl cho mue téu da dang hoa s hit, chi ddng 1iép cjin
ngon van tir cic dinh ché 141 chinh dia phwong va 16 chire i chinh qudc 1@
mhiim o i kel ageon von trung dii han theo hivmg bén vitmg.

Crghen i chi pha g treng. giam 1w 18 chi phi hogt ddng/tdng thu nlkp: Kidm sen
chi phi boat déng theo himg tiét kigm vi hidu qui; ting cotmp thi da tai san
sinh xi cai thign NIM hé thing,

Tién 1o hodn it qud trinh trién khai 4p dung chisin mue k@ todn quic 8 IFRS.

143 K hogeh diu te, diy dn di dwge Fiji ddng quin tri. Dai bii domg ci dong thing qua
BHBCE Ngln hng Nam A d3 thbng qua T teinh sb 2802020 TTOT-NHNA el
| 7103/ 2023 vé vige gop van. mua ei phin coa Hii ding quan tri, trong db chip thugn
chu truomng viee \Ighhﬁr@"mnﬁ
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14.4

15,

- Thinh lip, mua lai cong tv con edng 1y lién két ¢ thye hién c& hopt dong kinh
doanh: béo Linh phit hinh ching khoin, moi giat chime khodn, quan Iy, phin phi
chimg chi qu§ diu tr chimg khodn; quan IV danh muc dau nr chimg khodn vi mua
bin oo phitu; cho thud tai chinh, hao hiém:

- Thanh lp. mua lai cong 1y con, cdng tv Tign két hogt ddng rong linh vie: quian 1y
no va khai thic thi san, kifo hii, kinh doanh ngoai hoi, ving, bao thenh todn, phat
Hhnh the tin dung, dich v trung ginn thiod (s thong tin tin dung;

- Gdp von, mua cb phin cua doanh nghigép hoot ddng trong cie finh vire: hao hidm,
chimg khodn, kidu hoi, kinh dosnh ngosi hi, ving, hao thanh 1o4n, phat kinh the
tin dyung, tin dung tiéu dung, dich v trung gan thanh toan, thing tin tin dung;

- iy win, mua ¢ phiin cus doanh nghiép hogt dang trong cac linh vire khic sgodi cée
ITmby vire quy dinh tas didem (o1 néu trén san khi droe NHNN chip thign.

Theo &b, PHBCE giao HBOT quyét dinh hinh thire, phuomg thire, trinh o, 1y 18 pop
win, mua e plin theamh Hip. mun lpi cong ty con. cong ov lidn ket va 16 chilre thue hidgn
chc thi e gop von, mun cb phin, thinh Wp, mus bl cbag ty con, cong tv lién két theo
guy dinh phap ludt hién hanh. HBOT bho céo két qui thue hidn rong kv BHECD
thrimg nién b tiép then,

K& hogeh tang vin dida I trong ndm 2023

Thire hign theo Nghi quyét B bii ddng cd dong thiimg mién ndm 2023 ngay
| 7/03/2023 cun Ngin hing TMCP Nam A, Ngin hing Nam A o4 hoar thinh vige phat
btk 211.606.954 o phiéu cho o dong hign hitu de ting von oo phan tin ngudn vin
chii s hine. Theo dé, Nedn hiang Nam A &1 tdng von didu B thém 2.1 16069 540,000
dong. ning von didu I 1 mic §.464.346, 610,000 dbng n mike 10.580.416.150.000
ding. Mirc vin diéu K niy duoc S0 Ké hoach va Bdu tr TP, Hd Chi Minh ding kv thay
i ldn thir 43 ngay 03082023

Nhir viiy trong ndm 2023, Mgin hing Nam A & hodn thinh ké hogeh thng vin didu 18
theo Phuong dn ting von dieu 1§ 4 doe Dai hii dong o6 dang thnémg mién thing qua
nighy 1 7T/032023

Prinh gid cia v chire tor vitn v& ke hogeh ki nhagn vitof tire

Win tr cach i 16 chire e van chuyén nghigp, Cang ty C6 phin Chimg khoan SBS d1
tién hénh thu thitp thong tin, nghién ciru phin tich hogt ddnge kinh doanh cua Nedn hang
TMCP Nam A nhim dus ra nhimg ddnh gid v k& hoach kinh doanh mid Ngin hing
Nam A i xdy dyng.

Néu khing oo nhitng bien ddng b thudmg tie ding dén howt &éng kinh doanh cua
doanh aghigp thi ké hoach hn nhudn md Ngin bdng Nam A dua ra b e tind kha thi i
truim hop sy t nhimg s kién bt kha khang.

Chiimg B ciimg xin g ¥ réng, cic ¢ Kién nhdn xét néu tedn duge S ra dudi poe 4
ddnh gia cua v chire e v, dira trén oo s i thdng tin de Ngdn hang cung cip, tha
thip co chan foc vi dua trén 1§ thuyit vé i chinh v chimg khods ma khong him  bao
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divn gid trj cln chimg khodn cling nine tinh chilc chiln cua s Tigu duge dy bdo. Nhimg
dinh gid trén diy cas T chire tr vin vé ké hoach doanb thu, boi nhudn cda ngin hing
chi e ¥ nghin tham khao che nhis & .

6. Thing tin vé nhimg cam két chira thire hign cua Ngdn hang

161 Trii phidu 43 phat hinh nhimg chira dén ban thanh toin bodc chuyén 360 i thi
didm 30092023
Tinh dén thii diém 300092023, Ngin hing Nam A o sd dir dil phuit hanh trii phidu i
hoge g brf ghi 86 Bic 1410 1 ddng. cu thé nbar sau:
- Trii phiéu phat hinh ra cing ching: 0 1 ddng
= Trii phicu phit hianh néng le: 1.4190 tv ding,
s | mwn | i | et |y
1 10 nim 200 7.8 24/09:2019
2 | 03w 00| 44 17052022
3 (s mdm 40 95 20062023
4| 06nam 00| 97 | 20062023
- b ndiimi 410 | 9.7 300062023
Téng cing 1410
Nggweer: Nggein hctrng Newn 4
6.2 Chong chi lién euri A8 phat hinh nhumg chwa din han thanh todn tai thii diém

w2023

Erén tho digm 300092023 Ngin hing Nam A o6 s du é8 phat hinh 6948 1y ding
chimg chi tién gin k¥ han tir 12 - 72 thang cho kidich hing ¢i nhdn v 4.750 1y chimg
chi tién g ky ban dudi 12 thing cho t6 chire va dinh ché tii chinh khac.
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Gigtri | L3 st
| Lsui {"CTI'.F_ I K¥ han |ons ting) ; l_“ ME-" | Ngay philhinh
CCTG phil hinh ' Tir ngiy 21/12:2016
12= T2 6 94 7.0 =97 :

che KH ca nhdn ing ! 1 din ngdy 300082023
CUT phat hanh .

cho 16 chire/dinh | D 12 thang 4750 | 59.90.5 | :;:II#: E:;ﬁj
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6.3

17.

V.

Nhirng cam kit hogt dimng
Tromy quei trinh hopt déng, Ngan hing ¢ mt s cam két ngoai bang bao phm ci khodn
com két giso dich hédi dodi, cam kdt trong nghiép v thit tin dung, bao Linh khac. ..

Cy thé tai thin digm 30092023, Niin bang Nam A oo mi s cie cam ki ngogl bing
ridicls i

— __ BT Trigu ding
Sb dur 3009/2023 | Hgp obdt Ritng 1
Cam két gino dich héi dodi | 32223082 32722 082 |
Trovmr i
Cime kit iy dlich R dii i A AT J2021.250
Cam két trong nghigp va thir tin dyng f.350.290 6.330.290 |
Hao lanh khéc T.(H9 504 T.0R9 5094
T&n! ching 45,661,966 45,6661 966

Nigwehn: Ngeiw kg Newr 4
Cac thing tin, cic tranh chilp kifn tyog lién quan 168 chng tv ma ob thé anh hiimg
dién pisi e chirg khodn niém v

Tinh dén thir diém dang ky niém ¥t trén S Giiso dich Chimg khoan TP, Hb Chi Minh
vii 8én thii diém hién tpl, Ngin hang Nam A khong phit sinh bat cir tranh chip phap
ludt nda.

CHUNG KHOAN NIEM YET

Lagi chirng khodn

Ciy phidu phi) thing

Minh gid

10,000 déingicd phicu.

Thng sb chimg khodn niém vt

| 58041615 b phitu.

i lugmg cii piﬂl bi han ché chuyén nhirgng theo gy dink cia phdp ludl hode
o 16 chire phai hinh

Can cir theo quy dinh i Didu 56 Ludt Cac 1 chire tin dung so 472000/0H 12 ngay
VEAOG2010, ™o dibg Jeb v o, b g {6t ek e oo mganti dfad i Ut thedonty vids HHGi
diing qaucin tri, theinh vide Bam kidm sodr, Tong Gidm die (Gidm dec) etia 16 e tin ding
kb dhepre el nharemg of phdn cog mrnk fromg thed wian ddam mhigm che ve

[P haaie ceini Igni crir W deerr oo 0 b tromg ]
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Bang &b, Danh sach ob ding b thanh vién Hii an tri, Ban Kidm sodt,
Téng Gidm dbc Ngin hing Nam A han ché :lmﬁwﬂq:wg :Ihm quy djnh cia
Lujt Cc 16 chire tin dyng

DT o phar
Ci phin hya che
sit Hy 1 .
o ién | Chife vy chuyén shugng |
o Phd Cha tich HBOT kiém | '
| I'ran M i
ran Ngoo Tdm Téng Gidm dbc 3381 665
2 | Vi Thj Tuyer Nga Pha Cha tich HBOT M2 017
3| Nguvén Thi Thanh Bro Thanh vién HBOT 131618
4 | B Thi Hing Trim Thanh vién BKS I8.563
& | Nguyen Thiy Van Thanh vién BES 1319549
Ting chng 5.054.709

Ngnebr: Nigein himg New A
Cain ci theo quy dinh g ENéu 109 Nghi dinh 1 552020NB-CP ngay 3171272020 Quy
dinh chi tiét thi hanh mit si Sidu cua Luge Chimg khodn, "o ddag la ca mhn, 16 chin
ol elat i s s 06 €k vjecle i dig guncin i, thebenhs vidm 1 dibing quucies b, Tramomge
Ban kidm sodt ve thand vidn Ban Kidm sot (Kicm sodt vidn, Tomg (Gidm &b (G
dhivcl, Phd Tomg Gidme dic (PhS Gidm dide), Kif todo tramnng. Cricim cc foi chimh v o
clnie danty juian Iy twong dwerg do D i domg oo dimg b hode HE dong quiin i
bk rrhagrn val oo ez I K mggaecd oo ién qusan ciia cde dod tomg rév priai can At tiép
tue e g 0% s cr pleivine o pvimdy scr Il oy thord gi DN theng K¢ fie ngey gian
alficd dlcin tin et o phicn i Ser glov dich ol khod va 500 56 oo plids mn trong
thiri gelcaer O thairng ficps thea, kg tinh 56 oo phidu thide s ine nhé mntc do coe od
mincior erém dletd cliém mden i

Bing 67, Danh sich cd ding kb ngwid nji b Ngin hing Nam A hyn ché chayién nhwgng

set

VT U phin
Sa lwgmg oo phin '

Tén cib dimg
han ché chuy nhuwgng (CF) |

Chire v

Trong thin
gian O thing
K& tir nginy
giao dich diu
Thén el o
phicu 190
SGNCK

Tromg thin
gian O ndm
ke vir gy
o dich

BN cua
ch phidu
SGDCK

Trong thin
gian dam
nhiém chine
i theo quy
dinh tai Lugt|
Cac TCTD

I | Trdn Ngoc Tim

Ph Chu tich HEQT
kidm Tong Gidm dée

JIB16635

3.381.663

3.381.665 |
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Tim o ding Cluire vy S0 hrgmg ci philn
han ché chuvén nhwgng (CP) l
Trong th | Trong thii | Trong thix
ian (o thang) ginn 01 nim|  gion dam
St ké 7 ngay | ke bir ngiy | nhigm chic |
\zkoo dich dau| giao dich | vu theo guy
tién cun ob | dau bén ciia djnhtﬁjl..uiti
phidutai | cb phidu gl | Cde TCTD
SGDCR | SGDCK
2 | Vo Thi Tuyd Nyga Phé Chi teh HROT | 202917 | 202917 202917
3 | Nguvén Thi Thanh Déo| Thanh vién HDOT 131615 | 131,615 131615
4 | B Thi Hing Trim Thinh vién BKS 1K.563 18.563 18.563
5 | Nguvén Thuy Viin Thanh vién BKS 319948 | 1.319949 | 1319949
) Phé Ting Gidm doc
f | Trin Khai Hodn 2950798 | 1475399 .
: thanimg triee o |
1
7 | Hodng Vigt Cusmg Pha Tomg Giam doc LA63.TRR | THI.E94 2
8 | Nguvdn Vioh Tovén | Phd Tong Gidm dic 140 70 .
9 | Ho Nguyén Thay Vy | Pha Tdng Gidm déc 109698 | 54840 |
Giidm doe Khii
10 | Nguydn Thi M@ Lan | Tai chinh kiém Ké 60.4K0 | 34740 ‘
Timiin Eruimyg
Thng cing 9.748.613 | TADLG6I | S054.709 |
Npwdn' Npdn hng Nem A
5. Xep hpng tin ahijm:
Ngiry 25082023, b chirc xép hang tin nhi¢m Moody’s 38 ra thing bio v& vide hoan
thanh r& st xép hang tin nhidgm dieh ké cho Nadn hing Nam A. Theo 86, Nigin hing
Nam A tigp e duoe Moody's duy e mire xép hang tn ahiém B2 vil trién veng “on
dinh”. Trong do, Moody's danh gid 02 tiéu chi: Xép hang rii ro d6i tac d4i han (Long
term CRR) va Banh gid mii ro ddi s (CRA) coa Nigin hing Nam A dat mic B1
. Phurcrng phap tink ghi

G migem vt du kien (i tham chidudy kidn trong nghy gino dich diu tign) cia cf phicy
dugs: xic dinh dum trén tham khao cic phueng phdp tinh gid, bao gdm: (i) Phuong phip
oid ir) s0 sach, (1i) Phuromg phap gid thy tredmg va (iii} Phuomg phitp 50 stnh PR PE

Mire i dur kidn trong ngiy giso dich diu tién ot o phiéu Cong ty s do HDOT quyét
dinh v thing hén béng vim ban phil hop véi quy dinh ciia phap kst tai i diém miém vét
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6.1 Phrong phip gid irf s6 sich
Ciid trj st sdch mid o6 phin (BVPS) cie Negin hing Nam A tei thad diém 30/09/2023
durgre wae djnh theo cdng thie sme

Vi chu sér hirn — Lo ich e déng khiing kiém sodt

BVPS =
S hrgng o phicn dang luu hanh

Hing 68. Gid trj sb sdch mdi o phiin cia Ngin hing Nam A tgi thii didm 304092023
=i Chi tien .._I?hmvi timh H:'I'!'nﬂl_;_
| Nguin vin cha sa hi Tridu déng 14.273.00%

| 2 | Lo ich cia cb déng khing kidm sodt | Trigu ding
| 3 | S8 twong 6 phidu dang ru hinh C phidu | O5R.041.615
4 | Gid trjsd sheh | Ddngid phidu 13,490

Ntk Mgl by N A

B2 Phorowg phip gia thj trinmg

Gid cd phidu theo phuong phip i thi rmg duoc xic dish bing binh quin gid tham

chigu cd phitu cia 30 (ha moei) phidn giao dich gan nhat ede khi huy dng ky giao

dich trén bi théne ziao dich UPCoM.
63  Phuwng phip so sinh P/B, P/E

Bijnh gid cb phidu theo phuorag phip P/B:

Thew pluneng phap niy, gid min od phidu cus Cong tv deroe tinh thee cdng thir:

P = BVS*P/H binh quiin

Trong dis:
P'; Ciid mt co phiéu (theo phuomg phap P/H)
BVS: (iid trj s sdeh trén mdi cb phidu

P/B: Binh qudn 14 géd chia cho gid tn sb sach hinh quin duge tham chibu tir cac
Céng ty cing nganh ma céng ty e6 cong dicu kign vi guy md kinh doanh weong Gng
dang nidm vét rén Sa giao dich chimg khoan TP, H& Chi Mink hode So giso dich
Chimg khadn Hi Noi.

Phnh gia cb phifa theo phuong phip PE:
Theo phirong phap nay, gid mit oo phicu cua Cong ty duroc tinh thee cong thin:
P = EPS*P/E binh quin

Trong &b:
P Gk mii o6 phitu (theo phirong phip PE)
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8.1

)

EPS: Thu nhip binh quin trén moi ¢ phit
P/E binh quin: Gid chia cho thu nhip co ban binh quin dupc tham chidy v cic
Chng ty cling nginh ma Cdag tv cb elng didu kign vi quy md kinh doanh tueng
(mg dang niém vét én S giao dich chimg khoan TP H& Chi Minh hoge 54 giao
dich chimg khoan Ha Néi
Gidd hgn vé 1y 1§ ndm ghir 460 vl ngan nmre ngodi
TH B wr hitu nude ngodi 16 da thi Cong ty theo quy dinh phap hejit: Ty 18 SHNN i da
ciia Ngiin hing Nam A 1a 30% { Theo cong viin sb SEETUBCK-PTTT ngay 05/102021
cun Uy ban chimg khoan Mhi nede ),
Tai thiri di¢m chdt danh sich o ddng cia Ngin hing Nam A nghy 300972023, Npin
hang Mam A co 44 ob dong nude ngodi, so hin 681,703 ob phdn, chicm 0,066% vin
dicu I¢.
Cie logh thed o6 lign quan

Nhimg ndi dung 1m tie dudi diy khlng phii 4 nhimg phén 1ich cé tinh twin dign v
cie digm ciin luu ¥ vé thue cd the anh hiimg i guyét dinh mua, so hite hode ban o
phicu v khing nhim mue dich i quydt cae vin 8 vé thué i vin 1t ca cae nha dhu
ter, mid s nhd i b (nhy nha ddu b mete ngodd) phai tudn theo cac quy dinh riéng,
Thot litn quan din hogt ding cua doanh nghiép

Thud thu nhip doanh nghigp:

Chn oir Ludt Thué thu nhip doanh nghifp s 142008/0H 12 do Quic hii thing qua
ngdy 03 thang 06 ndim 2008 (A3 duge sum S6i, b sung) vi cie viin ban hidmg din thi
bnh, thué suit thie thi nhdp doanh mehidp ma Ngin hang Nam A phae chjuo 13 20%

Thué gid ri gia vng:

Chn e Luft Thué gid rj gis tng < 132008012 do Qude hi thing qua ngiy 03
thang 06 nim 2008 (di duoc sem 1, b sumzh v cie vn ban bt dan thi hanh, Thes
gidi trj gia wng dp dung dbi voi hoa ddng kinh doanh cia Ngan hing md Ngdn hing
Nam A phii chiu ld 10%amim

Can et Lufe Thié gia trj pis tang & 1320080H12 do Quoe hii thing qua ngay 03
thang 06 ndm 2008 (44 duoc sia d6l, b sung) vii cae viin ban rdmg din thi hanh, hoat
digmy chuyen nhiromy chimg khodn khdng thude dii teomg chiu thué gid 1 gia Eng,
Thieo dé, chuyén nhugng o6 phin ¢ khing chiu thué gid tri gia 1ang,

Cie Iogl thud khic:

Nin hang Nam A thyee hién theo cdc quy dinh hién hinh @i Viér Nam.
Thud lén quan dén ubd diu te, o ding cua Cong ry

Thud dp dung vii ahi die o ci nhin

Theo Ludt thué thu nhip ci nhin 56 04.2007/0H 12 duge Quoc hii thing gua ngay 21
thang || nim 2007 (¢ duge st i, b suing) va cac van ban hudng _d_i'm thi hanh, o
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déng 14 ch nidin oo thé phai ndp 02 loai thud saw (1) thué doi vén vide chuyén nhugmg
chvimg khodn vii (i) thue dbi v od tirc dupe chin tir Ngdn hang Nam A

= Thué dbi véri vide chuveén nhuemg chimg khodn

o M veni nha du e trong mude: Clin o theo Thimg tr 6 252018 TT-BTC o
hiéu lue thi hanh k& tir gdy 01/052018: Dicu 4. Sin dbi, bo sunyg digm b Khain
4 Prdu 2 Thimg tr s 112003 TT-BTC ngay 1582013 cua B Tai chink thi
tha thu nhdp tir chusén nhugmg chimg khodn &p dung thud sudi 0,1% wén gia
chuyen nhugng chimg khodn timg lin,

o i v nhi diu e neede ngods: Thu nhip i chuvén chugne chumg khodn dp dung
thu sudt thue TNCN L 0, 1% trén ing s0 titn nhin duge i viée chuyén nhumg.

- Thud didl v eb tine
5 Truomg hop nha o e nhiin ob rre or Ngdn hing Nam A bing tidn md thi Thue
TNCN e tinh hing ¢b ne mi lin tra nhin von thué sadt 5%,

o Trnong hop nhin o tre bdng ¢d phidu hidc cb phidu thiimg, nha diu o chis
phii nép thué khi nhin <o phiew, ey nhién khi tien hinh chuyén nhugng s oo
phiin ndy thi nhi déu ne men phal thire hign nghia vy thué quy dinb tai Nghj dink
s 126/2020/NB-CP ngay 19/00/2020 cia Chinh pha vé hidmg din Ludt quin
Iy thué va Thing tw s 1112000 TT-BTC ngiy 1582013 cin Bd Tai chinh vé
hudmg din thed thu nhip cd nhin va Nghj djnh 58 65201 3ND-CP do B treomg
Bd Tai chinh han hanh.

[T Thaé dp deng vid nhi diim b 16 chir
= Thud & v vide chuyén nhuong chimg khodn:

o Th chire rong made; Theo quy dinh tai Lui Thué thu nhip doanh nghiép s6
J42008/OH 1 2 ngiy 0306/ 2008 vi Ludt sd 32200 10HT 3 ngiry 1906/201 3 sira
@i b sung mist b didu caa Ludt Thué thu nhip doanh nghiép s 19/2008/0H12
thi thu nhdp tir chusvén shirmg vin. chuvén nhirgmg chimg khodn 14 thu nhp
khibe dp dung thud suls thus thu nhip doanh nghidp 1 20%

o Rifng 4ol virt doanh nghidp mrke ngodi, 15 chirc nune ngodi sén xuit kinh doanh
ta Vigt Natm khdng theo Lugt Doanh nghidp, Ludt Bt thi thu nhdp b chuyén
nhugng chimg khodn s& ndp thué thu ahip doanh nghiép theo iy B 0,1% trén
doanh thu tinh thué.

o Thud 88 viri o e

o Wil diu ne b chire dirge mign thud theo quy dinh 1ai Khoan & Biéu 4 Ludt Thud

thii aleip Doanh nghigp 208,

f Pl com dai cuc frov dive b v I prong
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Bing 69. Tinh hinh nghia va ndp theé con Ngin hing Nam A
diki viri ngdn sach Nha nenie

EFT Trign dowmg

; Phait sinh trong sdm 5 .
Thiri 8im d:d o1 :.":d" | DA hoin thish
oomdm gl phai ndp S dd njp | U ndm
B nap lh:ln? i thang
INFI270021 138,018 450,463 LR SRS | D12022  den  thimg
032027
Bl nep thang o thing |
31127022 04,580 617,104 611689 | 1200004 | 0172023 dén  thing |
32023
WSS | 120,004 247 832 §52.025 | 115811 *IJ;:,H;:J:‘ trong thiing |

Ngudw: BCTC ridmyg &8 kidm todn ndm 2021, 2022 v BCTC rideg qutt 1 wiim 2023
cind Mear o Nae A

Ngin hang Nam A ludn ndp thué ding quy dinh, Tinh dén hién nav, Nein hing Nam A
A hin thinh nghia vy ndp thaé vio ngdn sich nha mrde theo quy dink phap ludt td.

{ Fhn coiw forr cnaer frgegy-deone ouk) e trang |

Bg\tjally signed by NGAN
G THUONG MAICO

N‘GAN PHAN NAM A o CHi
. C= S=
HANG D¢ L%%ﬁ“g, o
CN=NGAN HANG
TH U,O,NG LHN\LZOANG MAI CO PHAN

MAI Cé 0ID.0.9.2342.19200300.100

.1.1=MST:0300872315

P H AN’ NAM Reason: | am the author of

this document

A Location:

Date: 2023-12-22 15:39:52
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VIL

CAC DOI TAC LIEN QUAN TOV VIEC NTEM YET

Thh chire kigm todn bao cio i chinh

Chi nhanh Cdag tv TNHH KPMG Vigt Nam tgi TP. HS Chi Mink

Py chi- Ldw 10, Toa nhi Sun Wah, 115 Nguyén Hug, Quin |, TP, HS Chi Minh
Erig thoga: {B4-28) 3821 9266 Fux: [E4-2K) 3821 9267

Webaite: www kprig.com i

Chog iy TNHH Ernst & Young Vigl Nam

Pia chi: Ting 20, Tod nha Bitexco, 56 2 Hai Tridu, Quén 1, TP, H& Chi Minh
Eviém thvogid: (B4-28) 3834 5252 Fax: (84-218) 3824 5250
Website: www gy o

T chire tr viin:

Cing ty Ci phin Chimg khodn SHBS

Dga chic 40 Pham Ngoc Thach, phiemg Va Thi Sdu. Qudn 3. TP Hd Chi Minh
Dién thogi: (84-28) 6268 6868 Fax; (84-28) 6255 5939

Website: www, sbsc oom. v

S heri i ond eancs froirne o o v Do g
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Vil PHU LUC

&

o

&

>

Phas lpe 1 Ban sao hop 1@ Giay chimg nhin ding ky doanh nghiép.
Py by 11 EYidu ¢ Ngdn hing TMOP Nam A;
P lue 11 Gridri thidu nhimg vn bin phip leit lén quan dén 6 chire nidm vit

Phu Ipe 1V Béo cdo tai chinh nm 2021, nim 2022 (rféng k& v hop nhde) 43 duge kidm
todin el Ngin hing TMOP Nam A; Bao cho i chinh chi ky ke todn quy 11 ndm 2023 ket
thiic nggdy 30 thing 09 ndm 2023 (rigng b va hop nhit),

Phy lpc V; Béo cao ve nhime tranh chap phap fudl;

J Phveemy vy four o'y prgreie dlippre 06 v b priong [
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TP Ho Chi Mirk, ity 20rhdng 4L mdm 2023
DAl DIEN TO CHUC DANG KY NIEM YET
NGAN HANG THUONG MAICO  PHAN NAM A

PHO CHU TICH HDOT ’1 CHU TICH HPQT {';-tl/'

KIEM TONG GIAM DOC = Ty,

B
Trin Ngge Tim " Trdn Ngi Phiie Vo
TRUGNG BAN KIEM SOAT GIAM POC KHOL TAI CHINH

KIEM KE TOAN TRUONG

o

i Nguvin Vinh Lyi Nguytn Thi M§ Lan
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BAI DIEN TO CHUT TU VAN
CONG TY CO PHAN CHUNG KHOAN 8BS
—PHOTONG GIAM lll_‘)j.“ e

4 il - e
i ..
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