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I. NHC1NGNGUGI CHIU TRAcH NHI~M CHfNH e61VOl NOI DUNG BAN cAo
BACH

1. To chuc phat hanh

NGANHANGTHUONGM~I c6 PHANTHUONGTIN (VIETBANK)

Ong DU'ongNhat Nguyen

BaTran TuanAnh

Ba Va Nguy~nThanh Nhien

Chuc vu: Chu tich H9i dong Ouan tr]

Chuc vu: Tong Giarn doc

Chuc vu: Ke toan trU'ang

Chung toi dam baa rang cac thong tin va so li~u trong Ban cao bach nay la chlnh xac, trung thuc va

cam ket chiu trach nhiern va tfnh trung thuc, chinh xac cua nhung thong tin va so li~u nay. Trang

pham vi trach nhi~m va thong tin dU'9'cbiet, chunq tol dam baa khong co thong tin hoac soli~u sai sot

rna co the gay anh hU'ang doi vai cac thong tin trong Ban cao bach,

2. To chuc tU'van phat hanh

CONGTV c6 PHANCHUNGKHOANRbNG VI~T

Ba Nguy~nThi Thu Huyen Chuc vu: Tong Giam doc

(Theo QuyeJ c1jnhso09120231Q£)-CT.HDQTngay 0110812023eva CTCP Chung khoen Rang ViM

Ban cao bach nay la m9t phan cua ho so dang ky chao ban them co phieu ra cong chunq do Cong ty

Co phan Chung khoan Rang Vi~t tham gia I~p tren Cd so H9'P dong 56 36/2022/H£)-NH8T ngay

01/07/2022 vai Ngan hang TMCP Vi~t Nam ThU'dngTin. Trang ph~m vi trach nhi~m va thong tin dU'9'c

biet, chung toi dam baa rang vi~c phan Uch, danh gia va Ilja ch9n ngon W trong Ban cao b~ch nay

da dU'9'cthljC hi~n m9t cach h9'PIy va can tr9ng dlja tren Cd so cac thong tin va soli~u do Ngan hang

TMCP Vi~t Nam ThU'dng Tin cung cap.

[PMn eon /fji eva trang nay dU'r;eehv y b6 taJngj
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II. cAc NHAN T6 ROI RO

1. Rui ro va kinh te
1.1. Rui ro va moi truang kinh doanh

Moi trU'ang kinh doanh va su' tang trU'ong cua nem kinh te dU'qc coi la yeu to vi mo quan tronq nhat

anh hU'ong den toc d¢ tang truong cua hau het cac nqanh nghe, linh vue cua nen kinh te: khi rnoi

trU'ang kinh doanh thuan loi, It co bien d¢ng va nen kinh te tang trU'ong thi COh¢i kinh doanh cua cac

doanh nghi~p cOng gia tang va ngU'qc lai,

Sl,I'phat trien kinh te cua Vi~t Nam trong nhO'ng narn qua da dU'qc cac to crnrc qucc te ghi nhan va

danh gia cao. NhO'ng cai each kinh te va chlnh t~ ttl giai doan doi moi bat dau ttl narn 1986 da thuc

day tang trU'ong kinh te nhanh chong, giup Vi~t Nam tll m¢t trong nhO'ngquoc gia ngheo tren the gioi

da tro thanh mot quoc gia co thu nh~p trung binh. Theo so li~u cua Tong cl,lc Thong ke, tang trU'ong

tong san pham trong nU'oc (GDP) binh quan cua Vi~t Nam trong 10 nam gan day (giai do~n 2013 -

2022) d~t 5,87%/nam, thu¢c nhom cac nU'octang trU'ong cao trong khu vl,l'Cva tren the gioi.

Theo Tong Cl,lCThong ke, GDP 9 thang nam 2023 tang 4,24% so voi cung ky nam trU'oc, chi cao hOn

toc d¢ tang 2,19% va 1,57% cua 9 thang cac nam 2020 va 2021 trong giai do~n 2011-2023. Trong

muc tang tong gia tr! tang them cua toan nen kinh te, khu Vl,l'Cnong, lam nghi~p va thuy san tang

3,43%, dong gop 9,16%; khu Vl,l'Ccong nghi~p va xay dl,l'ng tang 2,41%, dong gop 22,27%; khu vl,l'c

d!ch vl,l tang 6,32%, dong gop 68,57%.

Toc dQ tang trU'C1ngGDP Vi~t Nam qua cac nam
10,00%

8,02%
o 7,47% 736%8,00% -~"""~""'"-"~"6~4i%---6;99%--6:69~"""6;94o/cr-~~~~" L""--,-,,--,------,

6,00%

4,00%

2,00%

0,00%
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Nguon: Tong cflC thong ke

M~c du v~y, To Chuc Phat Hanh khong the dU'a ra bat ky bao dam nao lien quan den sl,l' phat trien

cua nen kinh te Vi~t Nam trong tU'ong lai. M¢t dqt suy thoai cua nen kinh te Vi~t Nam co the anh

hU'ong bat Iqi den cong vi~c kinh doanh, tinh hinh tai chlnh, ket qua ho~t d¢ng kinh doanh va trien

V9n9 cua Vietbank.

1.2. Rui ro va h;lm phat

Trong nhO'ng nam qua, Chlnh phu da ban hanh nhieu chlnh sach, bi~n phap quyet li~t de kiem che

I~m phat va nham on d!nh kinh te vimo. Theo soli~u cua Tong cl,lc Thong ke, trong 05 nam gan nhat

Ban cao b~ch Trang 6
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NGAN HANG TMCP VI;T NAM THUONG TrN

(giai doan 2018 - 2022) toc d¢ tang chi so gia tieu dung (CPI) binh quan cac narn so voi nam tnrcc

c6 xu hU'ong giam va duy trl a rrurc dU'oi4%.

Theo Tong cue Thong ke, tinh chung ca narn 2022, CPI tang 3,15% so voi narn 2021, dat rnuc tieu

Quoc h¢i de ra. t.arn phat CCiban binh quan narn 2022 tang 2,59% so voi nam 2021, thap hon mire

CPI binh quan chung (tang 3,15%), dieu nay phan anh bien d¢ng gia tieu dung chu yeu do gia IU'Clng

thuc, xanq, dau va gas tang.

Thang 9/2023, CPI tang 1,08% so voi thang tnroc. Theo d6, CPI binh quan 9 thang dau narn 2023,

CPI tang 2,89% so voi cunq ky narn 2022. tarn phat CCiban thanq 9/2023 tang 0,26% so voi thanq

truce, tang 3,8% so voi cung ky nam truce. Binh quan 9 thanq narn 2023, lam phat CCiban tang 4,49%

so voi cunq ky narn 2022, cao hon rmrc CPI binh quan chung (tang 3,16%).

M~c du ty I~ lam phat da dU'c;1cduy tri a muc on dinh trong nhO'ngnam gan day, To Chuc Phat Hanh

khong the dam bao rang nen kinh te Vi~t Nam sa khong I~p I~i cac giai do~n I~m phat cao trong tU'Clng

lai, d~c bi~t khi nen kinh te dU'c;1cdl,l' bao c6 the tang trU'ang nhanh tra I~i. Neu I~m phat tang cao tra

I~i sa d~n den cac chi phf ho~t d¢ng cua To Chuc Phat Hanh gia tang. Neu To Chuc Phat Hanh khong

the chuyen cac chi phfllai suat dau vao gia tang (nhU' lai suat huy d¢ng tien gui. ..) vao lai suat cho

vay khach hang thl cac chi phf d6 c6 the t~o ra nhO'ng anh hU'ang bat lc;1idang ke den tlnh hlnh tai

chfnh va ket qua H£)KD cua To Chuc Phat Hanh. Ngoai ra, To Chuc Phat Hanh khong bao dam rang

Chfnh phu Vi~t Nam sa tiep tl,!Cthl,l'c hi~n cac chfnh sach kiem che I~m phat m¢t cach quyet li~t va

manh ma bao gam ca vi~c cam tang ho~c h~n che tang gia cua m¢t so m~t hang va san pham do

Chfnh phu quan Iy, kiem soat.

2. Rui ro ve lu~t phap

Cac ho~t d¢ng cua To Chuc Phat Hanh, trong ITnhvl,l'cdich vI,!ngan hang va tai chfnh, dU'c;1cgiam sat

bai cac quy dinh nghiem ng~t t~i Vi~t Nam, bao gam ca cac quy dinh cua Ngan hang Nha nU'ocVi~t

Nam. Khuon kho phap Iy va phap lu~t da, dang va sa tiep tl,!Cphat trien theo sl,l' phat trien nhanh

ch6ng cua nganh dich vI,!tai chfnh t~i Vi~t Nam. Ben ~nh d6, can lU'uy rang, cac CCiquan Nha nU'oc

t~i Vi~t Nam, bao gam ca Ngan hang Nha nU'ocVi~t Nam ("NHNN"), dang ngay cang dU'a ra nhO'ng

tieu chuan cao hCln,kem theo cac hU'ong d~n va yeu cau quan Iy de kiem soat tot hClncac thay doi tl,l'

nhien cua h~ thong ngan hang, d~c bi~t la trong ITnhvl,l'cquan tri rui roo

£)19ngan ngCfarui ro ve lu~t phap, Vietbank chu d¢ng tien hanh phan tich thi trU'ong, nghien cuu ky

lU'ongva c~p nh~t cac van ban lu~t hi~n hanh, nham ung ph6 dU'c;1cvoi nhO'ngthay dOlve khung phap

IY.£)ang thai Vietbank c6 Phong Phap Iy va Tuan Thu voi cac chuc nang quan Iy rui ro phap Iy trong

toan b¢ ho~t d¢ng cua Ngan hang, thU'ong xuyen theo dei, c~p nh~t thong tin phap Iy, tU'van cho Ban

£)ieu hanh ve cac ho~t d9n9 cua Ngan hang, nham h~n che nhO'ngrui ro phap Iy c6 the giflp phai.

Ngoai ra, Vietbank la ngan hang thU'Clngm~i co phan d~i chung quy mo lon, dang ky giao dich co

phieu tren So GDCK Ha N¢i (UpCom), ho~t d¢ng cua Vietbank chiu sl,l' dieu chinh trl,l'c tiep va gian

tiep cua rat nhieu van ban phap lu~t khac nhau, bao gam: Lu~t cac to chuc tin dl,!ng, Lu~t Doanh

nghi~p, Lu~t Chung khoan, Lu~t £)au tU', Lu~t £)at dai, Lu~t nha 0, Lu~t kinh doanh bat d¢ng san, ...

Ban cao blilCh Trang 7



NGAN HANG TMCP VI~T NAM THUONG TrN

M6i lu$t nay Iai co mot h$ th6ng van ban hU'ong dlln thi hanh bao gom nhieu ngh! dinh va thong tu;
trong do, tlnh on dinh cua cac thong tu chua cao, thU'ong xuyen thay doi. Do v$y, co the noi, h$

th6ng phap lu$t ve linh vue tai chinh, ngan hang cua Vi$t Nam hi$n nay kha chang chit, dan xen,

phtrc tap, khien cho heat d¢ng cua cac Ngan hang thU'dng mal co phan nhU'Vietbank tiem an m¢t

sO'rui ro phap 19co ban nhU'sau:

81,l'thieu on d!nh cua h$ th6ng phap lu$t: Vi$c thU'ong xuyen ban hanh, sua doi, bo sung quy d!nh

phap lu$t (d~c bi$t la cac van ban dU'rnluat) cho thay cac co quan co tham quyen cua Vi$t Nam

da bam sat di~n bien cua nen kinh te, phan Lfng nhanh nhay voi cac thay doi W do de dieu chTnh

chinh sach phap lu$t cho phu hc;1P.Tuy nhi€m, b€mc<;'lnhtac d¢ng tich c1,l'c,m¢t sO'van ban philp

lu$t moi ban hanh co the tac d¢ng tieu c1,l'cden hO<;'ltd¢ng cLla To chLfc tin dl:mg, chi nhanh ngan

hang nU'oc ngoai trong ngan h<;'ln.£)ong thai, vi$c thU'ong xuyen sua doi, bo sung cho thay phan

nao s1,l'thieu on d!nh, lau dai cLla chinh sach phap lu$t, co the gay kho khan cho doanh nghi$p

trong vi$c hO<;'lchd!nh cac chien IU'c;1c,ke hO<;'lchkinh doanh trung, dai h<;'In, day cGng la dau hi$u

rLli ro d~c trU'ng cLla h$ th6ng phap lu$t thu¢c cac nen kinh te dang phat trien nhU'Vi$t Nam.

81,l'khong th6ng nhat giG'acac quy d!nh phap lu$t: vi$c nhieu Cd quan nha nU'occung dU'c;1cgiao

tham quyen ban hanh Cd che, chinh sach, phap lu$t dieu chTnh d6i voi m¢t van de doi khi d€in

den trU'Onghc;1P,n¢i dung hU'angdlln cLlaCd quan nay khong th6ng nhat n¢i dung hU'ongd€incLla

cd quan khilc, ben c<;'lnhdo, m¢t sO'trU'ong hc;1P,van ban giai thich, hU'ong dlln cLla cap dU'oi

khong hoan toan th6ng nhat voi van ban cLla cap tren (ngh! d!nh khong th6ng nhat voi lu$t, phap

I$nh, Thong tU' khong th6ng nhat voi Ngh! d!nh/lu$Uphap I$nh, ... ) dlln den kho khan cho cac ca

nhan, doanh nghi$p trong vi$c l1,l'ach9n lu$t de ap dl:mg dam bao tuan thLl quy d!nh phap lu$t va

phong tranh cac rLli ro phap 19phat sinh.

Vi$c giai thich, ap dl:mg phap lu$t cLla Cd quan tham quyen khong th6ng nhat: Vi$c giai thich,

hU'ong dlln cLla cac cd quan quan 19nha nU'oc, thanh tra, kiem toan ho~c vi$c ap dl:mg cLla cac

cd quan tU'phap (toa an, vi$n kiem soat) d6i voi m¢t sO'van de doi khi dlln den trU'ong hc;1Pn¢i

dung hU'ong dlln van de phap lu$t quy d!nh con chU'ar6 rang, Cl,lthe, trong m¢t sO'trU'ong hc;1PcO

the chU'ath6ng nhat, co the gay bat lc;1i,rLli ro cho cac ca nhan, doanh nghi$p trong qua trinh tuan

tM lu$t phap.

Hi$n nay, finh v1,l'ctai chinh, ngan hang la m¢t trong nhG'ngfinh v1,l'ckinh te dU'c;1cChinh phLlVi$t

Nam d~c bi$t quan tam, cac quy d!nh phap lu$t ve tai chinh, ngan hang khong ngling dU'c;1ccai

tien, hoan thi$n nham t<;'lOra khung phap 19ch~t cha, tien b¢, phD hc;1Pvoi thong 1$va chuan m1,l'c

qu6c te, gop phan thuc day va giG'on d!nh hO<;'ltd¢ng cLlacac to chLfCtin dl,lng va nen kinh te noi

chung. Tuy nhien, hi$n nay, cac chinh sach philp lu$t thu¢c finh v1,l'cnay van dang trong qua

trinh hoan thi$n, chU'a d1,l'doan dU'c;1cchinh xac khi nao thi d<;'ltdU'c;1cs1,l'on d!nh, chac chan nhU'

h$ th6ng phap lu$t cLla cac qu6c gia co nen kinh te phat trien.

Anh hU'ang cLla nhG'ng thay doi ve chinh sach, phap lu$t trong tU'dng lai la khong the d1,l'doan

trU'oc va nam ngoai tam kiem soat cLla Vietbank. Tuy nhien de ChLld¢ng h<;'lnche rLli ro nay,

Vietbank luon c$p nh$t va pho bien cac van ban philp lu$t moi nhat den toan the cac phong ban

Ban cao b:;tch Trang 8
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va dan v! kinh doanh trong h$ thong. £)ong thOi Ngan hang cOng xay dl,l'ngm¢t h$ thong cac van

ban n¢i b¢ gom cac chfnh sach, quy d!nh, quy trlnh va b¢ phan phap che la dan v] dau moi chiu

trach nhi$m tham gia bien soan va kiem soat cac chfnh sach, quy dinb, quy trinh n¢i b¢, ...dam

bao tuan thu cac quy d!nh cua phap lu~t hi$n hanh va lu6n duoc cap nhat theo nhung quy dlnh

moi cua phap luat,

Tuy nhien, khOng c6 gi dam bao rang, nhung thay doi quy dinh va chfnh sach neu tren sa kh6ng anh

hU'ang bat Iqi den tlnh hinh kinh doanh, tai chfnh cOng nhU' ket qua hoat d¢ng cua To Clurc Phat

Hanh.

3. Rui ro t1~cthu

3.1. Ruiro tin dl,mg

Rui ro tin dl,mg c6 the xay ra khi Khach hang kh6ng thl,l'Chi$n ho~c thl,l'c hi$n kh6ng dung nghTaVl,l

thanh toan day du va dung h~n goc va lai cac khoan vay dU'qc Ngan hang cap tin dl,lng ho~c cap bao

lanh. Khi rui ro tin dl,lng xay ra sa d~n den kha nang kh6ng thu dU'qc nq cua Khach hang, khien cho

tinh hinh kinh doanh cua Ngan hang Sl,ltgiam va g~p rui roo

Nham ml,lc dfch quan Iy rui ro tin dl,lng, ve COban Vietbank dap ung day du cac quy d!nh ve quan Iy

rui ro tin dl,lng theo tieu chuan Basel II theo quy d!nh cua NHNN. Theo d6 Vietbank ca cau to chuc

quan Iy theo 3 tuyen phong thu. Vietbank xay dl,l'ngkhau v! rui ro, thiet I~p cac h~n muc theo doi tU'qng

khach hang, ITnhvl,l'c nganh nghe kinh doanh, theo san pham tin dl,lng, theo tai san bao dam; thU'ong

xuyen giam sat gioi h~n da thiet I~p; thl,l'c hi$n pMn lo~i nq trfch I~p dl,l' phong theo dung quy dlnh

cua NHNN. Ngoai ra, Vietbank cOng da xay dl,l'ng quy trinh canh bao nq sam de sam phat hi$n cac

khoan nq c6 van de de c6 phU'ong an xU' Iy phu hqp.

M~c du v~y, To Chuc Phat Hanh kh6ng the dU'ara bat ky bao dam nao lien quan den kha nang thanh

toan day du va dung h~n cac nghTaVl,ltra nq cua khach hang. M¢t dqt suy thoai chung cua nen kinh

te ho~c sl,l'Sl,ltgiam ket qua kinh doanh cua khach hang deu c6 the phat sinh rui ro tin dl,lng, gay anh

hU'ang bat Iqi den kha nang thu hoi von va ket qua ho~t d¢ng kinh doanh cua Vietbank.

3.2. Ruiro thl trU'ang

Rui ro thl trU'ong la rui ro do bien d¢ng bat Iqi cua lai suat, tY gia, gia vang, gia chung khoan va gia

hang h6a tren thl trU'ong. Rui ro thl trU'ong phat sinh W nhung thay doi bat Iqi ve gia trl cua cac tr~ng

thai ho~c cac danh ml,lc tai san do nhung thay doi trong gia ca thl trU'ong, lai suat hay ty gia. Trong

ph~m vi ho~t d¢ng tl,l'doanh cua Vietbank, Vietbank chi phat sinh rui ro lai suat, ty gia. Vietbank hi$n

kh6ng phat sinh rui ro gia vang, gia chung khoan va hang h6a do kh6ng phat sinh ho~t d¢ng tl,l'doanh

vang, chung khoan, hang h6a.

Rui ro lai suat phat sinh do bien d¢ng cua bat 1c;1i cua lai suat tren thl trU'ong doi voi danh ml,lc So kinh

doanh cua Ngan hang.

Rui ro ve ngo~i hoi phat sinh do bien d¢ng bat Iqi cua ty gia tren thl trU'ong khi Vietbank c6 tr~ng thai

ngo~i t$.
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3.3. Rui ro lai suet tren so ngan hang

Rui ro lai suet tren 56 ngan hang phat sinh khi c6 51,!'chenh I~ch nhau ve ky han giCl'atal san nc;1va tai

san c6 cua ngan hang. Rui ro lai suat tren 56 ngan hang theo bien d9n9 bat lc;1icua lai suat se d~n

den thu nhap sut giam, giam gia t~ tai san, tang gia tr] no phai tra va tang gia tri cam ket nqoai bang

cua Ngan hang.

T9i Vietbank, vi~c quan Iy rui ro lai suat tren 56 ngan hang dU'c;1cthl,!'chi~n thong qua phan tlch chenh

I~ch giCl'atai san va no nhay cam lai suat 0 cac tranq thai VND, USD, ... Rui ro lai suat tren 56 ngan

hang dU'c;1cdo lU'ang va theo d6i thong qua 51,!'ket hc;1PgiCl'aKhoi ouan Iy rui ro, Khoi Tal chinh va cac

Khoi Kinh doanh. Can cll' vao vi~c theo d6i hang ngay va nh~n dinh di~n bien, xu hU'ang bien d9n9

lai suat tren thi trU'ang, cac cU9Ch9P dinh ky hang thang cua H9i dang Quan Iy rai san Nc;1-Tai san

C6 (ALCO) dU'c;1ct6 chll'c nham dU'a ra cac quyet dinh duy trl cac mll'c chenh I~nh thich hc;1Pde dinh

hU'angcho h09t d9n9 cua Ngfm hang,

£)e h9n che rui ro lai suat tren 56 ngan hang, Vietbank da ap dl,lng cac giai phap va tang cU'ang cac

bi~n phap quan Iy rui ro lai suat nhU'sau:

Ap dl,lng cac cong cl,l quan Iy rui ro, bao gam: Mo hlnh chenh I~ch ky h9n tai dieu chlnh lai suat

(repricing gap); thay d6i thu nh~p lai thuan Nil (S 12 thang) khi lai suat bien d9n9.

Thl,!'Chi~n tot vi~c dieu hanh lai suat cho toan h~ thong, sli dl,lng tot nhat cac nguan von huy

d9n9, xay dl,!'ngcac mo hlnh, chi so quan Iy rui ro nham phat hi~n va canh bao kip thai nhCl'ngrui

ro lai suat tiem tang.
~
I.'

Xay dl,!'ngh~ thong bao cao xuyen suot va khoa h9C tll' Wng phong ban t9i H9i so den h~ thong

cac chi nhanh. Do v~y, m6i bien d9n9 ve lai suat tren thi trU'ang tai chinh ngan hang deu dU'c;1c

Ngan hang nam bat va xli Iy kip thai.

...
1

':1
'/

Nghien CU'uthl,!'chi~n ap dl,lng cac dich Vl,ldU'c;1ccho phep theo quy dinh cua phap lu~t trong h09t

d9n9 lai suat nhU': hc;1Pdang ky h9n va hc;1Pdang tU'ang lai ve lai suat. £)ay la cac giai phcip giup

cho Ngan hang ngan ngll'a dU'c;1cbien d9n9 ve lai suat cOng nhU'bu dap cac rui ro ve lai suat.

Cac bi~n phap h9n che rui ro vll'a de c~p neu tren chi nham ml,lc dich h9n che rui ro lai suat tren 56

ngan hang cua Vietbank, khOng dam bao vi~c rui ro lai suat tren 56 ngan hang se khong phcit sinh t9i

Vietbank.

3.4. Rui ro h09t d9n9

Rui ro h09t d9n9 la rui ro do cac quy trlnh n9i b9 quy dinh khong day du ho~c c6 sai sot, do yeu to

con ngU'ai, do cac 16i,51,!'co cua h~ thong ho~c do cac yeu to ben ngoai lam t6n that ve tai chinh, tac

d9n9 tieu cl,!'cphi tai chinh doi vai Vietbank (bao gam ca rui ro phap IY). Rui ro h09t d9n9 khong bao

gam Rui ro danh tieng va Rui ro chien 1U'c;1c.

Theo d6, t9i mang quan Iy rui ro h09t d9n9, nam 2021, Khoi QLRR ra soat Chinh sach quan Iy rui ro

trong d6 bao gam n9i dung cua chinh sach quan Iy rui ro hO<;itd9n9 va da ban hanh quyet dinh so

33/2021/Q£)-H£)QT ngay 14/04/2021 - Chinh sach Quan Iy rui roo
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Nam 2022, Khoi QLRR da ra soat lal Chfnh sach quan Iy rui ro hoat d(mg va trlnh Hol dong quan tri

ban hanh Quyet dlnh so 67/2022/00-H£>QT nqay 14/7/2022 ve vi$c sua doi, bo sung Quyet dinh so

33/2021/Q£>-H£>QT nqay 14/4/2021.

Narn 2023, Khoi QLRR tiep tuc ra soat I~i Chfnh sach quan Iy rui ro nharn phu hop vai tinh hinh thuc
teo £>ongthai, Khoi QLRR da tien hanh ra soat va ban hanh Quy dinh quan Iy rui ro heat d¢ng so

2769/2023/00-QLRRVH ngay 18/8/2023. Vietbank da va dang trien khai cac chfnh sach quan Iy rui

ro hoat d¢ng:

i. Vietbank da ban hanh chfnh sach quan Iy rui ro trong do co khau vi rui ro hoat d¢ng: dinh ky hang

thanq cac su' co co ton that se dLiqc theo dei, don doc vi$c thu hoi de dam bao viec giam sat tuan

thu khau v! rui ro ho~t d¢ng.

ii. Vietbank da trien khai vi$c do ILiang, theo dei, kiem soat rui ro ho~t d¢ng, Cl,lthe:

£>!nhky hang thang thu th~p sL,l'co, sL,l'ki$n rui ro phat sinh trong qua trlnh v~n hanh tren toan

h$ thong;

Su dl,lng ket qua cua Kiem toan n¢i b¢, ket hqp cong tac giam sat W xa de phan tfch cac diem

rui ro xay ra thLiang xuyen, W do phan Uch cac chot kiem soat va de xuat! kien nghi cac bi$n

phap xu Iy, phong nglia gui cho cac don vi lien quan nham h~n che cac rui ro tLiong tL,l'co the

xay ra a tLidng lai. £>ongthai Vietbank cOng ban hanh cac van ban canh bao, nhac nha toan

hang;

£>oivai cac sL,l'co co tfnh rui ro cao, ho~c co ton that nghiem trqng xay ra, Vietbank co don vi

kiem tra, xac minh, lam re nguyen nhan, co bao cao, giai phap va xu Iy ky lu~t doi vai cac ca
nhan co lien quan (neu co) gui Ban Lanh d~o;

Tat ca cac quy d!nh, quy trinh, san pham t~i Vietbank deu phai dLiqc danh gia rui ro doi vai

nhO'ngn¢i dung chLia phu hqp/chLia co chot ch~n kiem soat! rui ro phap Iy trLiac khi ban hanh.

iii. Chuyen giao rui ro bang bi$n phap mua bao hiem:

£>echuyen giao rui ro doi vai m¢t so trLiang hqp bat kha khang, cac rui ro co nguyen nhan W phfa

ben ngoai nhLi tr¢m cap, chay no, ... Vietbank da tien hanh mua bao hiem mqi rui ro tai san tren

toan h$ thong (xe 0 to, TSC£> hO'u hlnh, cac c6ng Cl,l lao d¢ng, kho quy, tien v~n chuyen tren

dLiang, bao hiem chay no toa nha theo quy d!nh cua lu~t Ph6ng chay chua chay).

iv. Ke ho~ch duy trl ho~t d¢ng kinh doanh lien tl,lc:

£>edam bao bi$n phap dL,l'phong giam thieu rui ro va ling pho vai tham hqa, Vietbank da ban hanh

quy che, quy d!nh, quy trinh liem quan den ho~t d¢ng kinh doanh liem tl,lc trong dieu ki$n khung

hoang nhLi xay dL,l'ngke ho~ch dam bao lien tl,lCcua h$ thong CNTT, quy dinh ve sao Iw, phl,lc

hoi dO'li$u dL,l'phong; xay dL,l'ngk!ch ban va ke ho~ch cho cac trLiang hqp tr¢m CLiapva cac sL,l'co

chay no; khung hoang truyen thong; khung hoang trong thanh khoan.
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Narn 2020, de ling ph6 voi tinh hinh dich b~nh Covid-19, Vietbank da thanh I~p Ban chi dao xu Iy

khung hoang dich b~nh Covid-19 - trong d6 Chu tich H£>QTlam Chu t!ch Ban chi dao, Narn 2022,

can cli vao tinh hinh dich b~nh thuc te phat sinh, nham dam bao h~ thong hoat d(>ngan toan, lien

tuc, Vietbank da ra soat, dieu chinh va thay the kich ban ling ph6 khung hoang dich b~nh Covid

19 thanh PhU'dI1gan ling ph6 khi Ngan hang b! anh hU'O'ngbO'idich b~nh. £>ongthai, Vietbank cOng

thU'ang xuyen narn bat tinh hinh bien d(>ng/anh hU'O'ngcua dich b~nh, de trinh Ban chi dao xu Iy

khung hoang de c6 bien phap ling ph6, xu Iy kip thai, phu h9'Ptinh hinh thuc ti~n trong Wng thai

kyo

v. Tfnh von cho rui ro hoat d(>ng:

Vietbank tfnh toan von cho rul ro hoat d(>ng theo quy dinh thong tu' 41/2016/TT-NHNN ngay

30/12/2016 - quy dlnh tY I~ an toan von doi voi ngan hang, chi nhanh ngan hang mroc ngoai.

M~c du Vietbank da c6 nhieu chfnh sach quan Iy rui ro ho~t d(>ng,tuy nhien vOi nhO'ng bien d¢ng cua

th! trU'ang nhU' hi~n nay, Vietbank khong dam bao rang se khong c6 phat sinh rui ro ho~t d¢ng tCi1i

Vietbank.

3.5. Rui ro thanh khoan

Rui ro thanh khoan chu yeu phat sinh W xu hU'ongcac ngan hang su dl,lng nguon von huy d(>ngngan

hCi1nde cho vay trung hCi1n,dai hCi1n.Ngoai ra, vi~c ngU'ai gui rut tien thU'ang xuyan ho~c d¢t xuat voi

khoi 1U'9'ngIon cOng tCi10ra rui ro thanh khoan doi voi kha nang dam bao tien m~t cua Ngan hang khi

dap ling nhu cau rut tien cua khach hang. Thanh khoan la m¢t van de quan tr9ng trong hOCi1td¢ng

kinh doanh cua ngan hang, de c~p den kha nang chi tra va thl,iChi~n cac nghia vl,l tai chfnh cua ngan

hang. Do v~y, rui ro thanh khoan dU'9'ccac ngan hang quan tam d~c bi~t.

/l
. V:,j.! .

I~
-..:£>ehCi1nche rui ro thanh khoan, Phong Quan Iy Tai san N9' - Tai san C6 (ALM) thu¢c Khoi Tai chfnh

va Phong Quan Iy rui ro th! trU'ang thu(>c Khoi Quan Iy rui ro thl,ic hi~n nhi~m vl,l giam sat hang ngay

ve van de thanh khoan cua Ngan hang, dong thai xay dvng cac bao cao chi tiet ve trCi1ngthai thanh

khoan cua Ngan hang, trinh H¢i dong ALCa xem xet va dU'ara cac quyet d!nh phu h9'Pvoi chien 1U'9'c

phat trien cua Ngan hang va tinh hinh kinh doanh cOng nhU'di~n bien th! trU'ang aWng giai dOCi1nkhac

nhau. Ngan hang ap dl,lng ca hai cach tiep c~n pho bien ve quan Iy rui ro thanh khoan la cach tiep

c~n theo thai cTlemva cach tiep c~n theo thai kyoTheo d6, Ngan hang theo doi hang ngay tinh hinh

tuan thu cac ty I~ an toan ve thanh khoan va dong thai dl,i bao bien d¢ng cua cac dong tien tac d¢ng

den kha nang thanh khoan cua Ngan hang trong tU'dng lai, de dam bao tCi1im9i thai diem luon tuan

thu day du cac quy d!nh cUa NHNN va cac quy d!nh n¢i b¢ cua Ngan hang.

Trong hOCi1td¢ng kinh doanh cua minh, Vietbank luon tuan thu cac quy d!nh sau:

Duy tri ty I~ dl,i trO' thanh khoan (ngay tlic thi) toi thieu la 10% tran tong n9' phai tra theo dong

Vi~t Nam, bao gam dong Vi~t Nam va cac 10Ci1ingoCi1it~ dU'9'cquy doi sang dong Vi~t Nam;

Duy tri ty I~ kha nang chi tra trong 30 ngay (tiep theo) toi thieu la 50% tren dong tien den hCi1n

rong trong vong 30 ngay tiep theo doi voi dong Vi~t Nam; Va ty I~ kha nang chi tra trong 30 ngay
.1
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(tiep theo) toi thieu la 10% tren dong tieln den han rong trong vong 30 ngay tiep theo doi voi do

la My va cac ngo~i t~ khac quy do la My;

Duy tri ty I~ dU'no cho vay so voi tong tien gui toi da la 85% theo dong Vi~t Nam, bao gom dong

Vi~t Nam va cac loai nqoai t~ dU'c;tcquy doi sang dong Vi~t Nam;

Duy trl ty I~ nguon von ngan han dU'c;tcsu dunq de cho vay trung han va dai han toi 34% ke tLi

01/10/2022 den 30109/2023 va toi da 30% ke tLi 01/10/2023;

Duy trl ty I~ mua, dau tu Trai Phieu Chinh phu, Trai Phieu dU'c;tcChinh phu bao lanh toi da la 30%

tren Tong Nc;tphal tra binh quan cua thang lien ke truce do.

Voi sl,!'phat trien on dinh, kha nang nam bat va theo dei kip thai bien d9n9 von kha dunq, Vietbank

v~n dam bao tuy~t doi an toan thanh khoan, dl,!'trO'bat bU9C,dap U'ngtoi da nhu cau cua khach hang.

Tuy nhien, m~c du Vietbank da c6 nhieu bi~n phap h~n che rui ro thanh khoan t~i Vietbank nhU'de

c~p neu tren, rui ro thanh khoan v~n ton t~i trong ho~t d9n9 kinh doanh cua Vietbank va c6 the se

anh hU'O'ngtoi ho~t d9n9 kinh doanh cua Vietbank khi ngU'ai gui rut tien thU'ang xuyen ho~c d9t XU<3t

voi khoi 1U'c;tngIon nhU'ng t~i thai diem d6 Vietbank chU'adam bao tien m~t cua t~i Ngan hang de dap

U'ngnhu cau rut tien cua khach hang.

3.6. Rui ro t~p trung

Rui ro t~p trung la rui ro phat sinh khi ho~t d9n9 kinh doanh cua Vietbank t~p trung vao m9t khach

hang (bao gom ngU'ai c6 lien quan), m9t doi tac, san pham, giao dich, lo~i tien t~ 0' mU'cd9 c6 tac

d9n9 dang ke den thu nh~p, tr~ng thai rui ro theo quy dinh n9i b9 cua Ngan hang.

T~i Vietbank, vi~c quan Iy rui ro t~p trung thong qua vi~c xay dl,!'ngchien 1U'c;tcquan Iy rui ro t~p trung

cua Ngan hang; Xay dl,!'ngtieu chi xac dinh ngU'Oico lien quan cua khach hang phu hc;tpvoi quy dinh

cua phap lu~t; Thiet I~p, theo dei, giam sat cac h~n mU'c rui ro t~p trung.

Cac h~n mU'c rui ro t~p trung dU'c;tcthiet I~p t~i Khau vi rui ro, dinh hU'ongtin dl,lng va cac quy dinh n9i

b9 c61ien quan cua Ngan hang trong tLing thai kyoH~n mU'c rui ro t~p trung dU'c;tcthiet I~p theo khach

hang/nhom khach hang c6 lien quan, doi tac giao dich, san pham, lo~i tien giao d!ch, ITnhVl,!'c/nganh

kinh te nham kiem soat rui ro t~p trung trong ho~t d9n9 kinh doanh cua Ngan hang nhU':

H~n mU'ccap tin dl,lng doi voi m9t khach hang/nhom khach hang;

H~n mU'cgiao d!ch doi voi m9t doi tac;

H~n mU'ccap tin dl,lng/giao dich doi voi m9t san pham;

H~n mU'cgiao dich doi voi m9t dong tien;

£>inhky hang ngay, Vietbank thl,!'c hi~n theo dei, giam sat cac h~n muc rui ro t~p trung nham canh

bao som cac khoan dU'nc;t,cac giao dich gan vU'c;tth~n mU'c rui ro t~p trung va c6 bi~n phap xU' Iy kip

thai doi voi cac trU'ang hc;tpvU'c;ttqua h~n mU'crui ro t~p trung.
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M~c du Vietbank luon tuan thu chat che cac quy d!nh cua NHNN ve gioi han cho vay theo nqanh va

c6 nhleu chien luoc quan Iy rui ro, tuy nhlen voi nhung bien d¢ng cua th! trU'ang,Vietbank khong dam

bao rang sa khong phat sinh rui ro tap trung tal Vietbank cOng nhU'gay anh hU'ang bat Iqi den ket qua

hoat d¢ng kinh doanh cua Ngan hang.

3.7. Rui ro tlt hoat dQng ngol;li bang

Trong qua trinh hoat d¢ng kinh doanh, Ngan hang thuc hien cac cong cu tal chfnh lien quan den cac

khoan rnuc nqoai bang can doi ke toan, Cac chi tieu nqoai bang trong BCTC cua Ngan hang la cac

cam ket giao dich hoi doai va cac nghia vu no tiem an. Cac cong cu tai chfnh nay cOng tao ranhung

rui ro tin dl,!ng cho Ngan hang ngoai cac rui ro tin dl,!ng da dU'qc ghi nh~n trong n¢i bang. £)6 la kM

nang mang den rui ro tfn dl,!ng cho Ngan hang khi m¢t trong cac ben lien quan den cac cong cl,! tai

chfnh d6 khong thl!c hi$n cac dieu khoan cua hqp dong.

Cac cam ket giao d!ch hoi doai chu yeu la cac giao d!ch/hqp dong phai sinh (mualban ngoc;tit$ c6 ky

hc;tnho~c giao d!ch hoan doi) nen c6 muc d¢ rui ro thap. Cac nghia vI,! nq tiem an bao gom cac cam

ket bao lanh vay von, cam ket trong nghi$p vI,!thU'tin dl,!ng (LlC) va cac cam ket trong bao lanh khac.

Rui ro phat sinh tll' cac hoc;ttd¢ng ngoc;tibang xay ra khi khach hang mat kha nang thanh toan cho

ngU'aithl,! hU'ang (nhU'mat kha nang thanh toan LlC, khong thl!c hi~n nghia vI,!dU'qc bfiO lanh, ...). Khi

d6, Vietbank sa phai thl!C hi$n nghia vI,! tra tien cho ngU'ai thl,! hU'ang thay cho kMch hang. Nghia vI,!

nay dU'qc hc;tchtoan n¢i bang voi tU'cach la nhung khoan tin dl,!ng bat bu¢c.

3.B. Rui ro d~c thu khac

.:. Rui ro lien quan den rua tien, tai tr<;1khung bo (PCRTfTTKB)

Can cli theo quy dinh cua Lu~t Phong chong rlfa tien so 14/20221QH15 cua Quoc h¢i ky ngay

15/1112022: RLfa tien la hanh vi cua to chuc, ca nhan nham h<;1pphap h6a nguon goc cua tai san do

phc;tmt¢i ma c6. Vietbank la m¢t to chuc tin dl,!ng, vi v~y Vietbank sa doi m~t voi rui ro lien quan den

rLfatien va tai trq khung bo.

Trong boi canh toan cau h6a, rui ro lien quan den rLfa tien/tai trq khung bo la m¢t thach thuc voi h$

thong ngan hang n6i chung va Vietbank n6i rieng. Nham ml,!c dfch hc;tnche rui ro neu tren, Vietbank

dam bfiO tuan thu day du, hi$u qua cac quy d!nh va yeu cau cua phap lu~t, NHNN ve phong chong

rLfatien, tai trq khung bo, chong t¢i phc;tmtai chfnh va tuan thu bao cao theo £)c;tOlu~t FATCA.

Quy d!nh n¢i b¢ Vietbank ve PCRT/TTKB luon dU'qc thU'ang xuyen c~p nh~t, theo sat cac van ban chi

d<;lo,hU'ong dan, canh bao tll' NHNN va la "kim chi nam" cho toan tha CBNV tuan thu theo .

•:. Rui ro va nganh

SI! pMt trian cua nen kinh te keo theo sl! phat trian tat yeu nganh Ngan hang. Vi$c phat trian cac san

pham tai chfnh toi U'u g6p phan lam tang toc d¢ luan chuyen dong von trong nen kinh teo£)ong thai,

khach hang cOng c6 cd h¢i dU'qc sLf dl,!ng cac d!ch vI,! tai chfnh hi$n dc;ti,phu hqp nhat. Cung voi sl!

phat trian cua nganh Ngan hang la sl! cc;tnhtranh khoc li$t, toan di~n giua cac Ngan hang thU'dng m<;li .~
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ve lai suat huy d9n9, lai suat cho vay, cac U'U dai nharn thu hut khach hang moi va cham s6c khach

hang cOnhli giam hoac mien phi giao dich ...

•:. Rui ro h~ thong cOng ngh~ thOng tin

H~ th6ng cOng ngh~ thOng tin c6 the tiem an m9t sO'rui ro nhat dinh doi voi boat d9n9 kinh doanh

ngan hang. Cac rui ro co the den tlJ'cac nguyen nhan khac nhu: Vietbank phai sli dunq phan rnern,

he>tro cong ngh~, dliong truyen, h~ thong cung cap tlJ' nhieu don vi cung cap khac nhau; tlJ' viec nglioi

sli dl,lng khong tuan thu chat che cac quy trinh van hanh, quan trl, kiem soat, bao mat an ninh, an

toan h~ thong hay tlJ'cac rui ro do thien tai, hoa hoan: rui ro tlJ' vi~c tan cong rnanq, ...

4. Rui ro cua d<;1tehao ban

4.1. Rui to tll d¢ chao ban

8<,1tchao ban co phieu nay dli<,1Cchao ban cho cac co dong hi~n hO'ucua Vietbank va khong c6 bao

lanh phat hanh nen tiem an rui ro d<,1tchao ban khong thanh congoTrong trli6'ng h<,1pVietbank khong

chao ban het Ili<,1ngco phieu, tren cO'so uy quyen cua 8H8C8, H8QT se tiep tl,lCtim kiem, h/a ch9n

cac co dong hi~n hO'ucua Ngan hang (theo danh sach co dong chat de thl/C hi~n nh~n quyen mua

co phieu) de phan phoi tiep so Ili<,1ngcO phieu Ie, co phieu chlia phan phoi hel.

Trliong h<,1phet thoi hliln phan phoi co phieu theo quy dinh phap lu~t (bao gom thoi gian gia hliln neu

c6) ma co phieu v~n chlia dli<,1Cphan phoi het thi sO'co phieu chlia dli<,1CpMn phoi het nay dli<,1Chuy

va H8QT quyet dinh ket thuc d<,1tchao ban.

4.2. Rui ro tll ml,lc dich su dl,lng von thu dlf<,1Ctll d¢ chao ban

Toan b9 phan von tang tlJ' phat hanh co phieu nam 2022 la 1.003.133.600.000 deng dli<,1Cdl/ kien sli

dl,lng toan b9 cho vi~c kinh doanh, dau tli trai phieu va duy tri cac ty I~ bao dam tuan thu cho cac ty

I~ an toan trong hOliltd9n9, sinh loi cho hOliltd9n9 kinh doanh cua Vietbank.

Can cli tinh hlnh thi trliong hi~n nay cOng nhli nhu cau thl/c te cua Ngan hang, ngay 08/8/2023,

H8QT Vietbank da h9P va thong qua Nghi quyet so 97/2023/NQ-H8QT ve vi~c thong qua ke hOlilCh

sli dl,lng von thu dli<,1CtlJ'd<,1tchao ban, toan b9 so tien dl/ kien thu dli<,1Cla 1.003.133.600.000 dong,

se dli<,1Csli dl,lng Cl,lthe nhli sau:

2 Cho vay nong nghi~p, nong thon va tieu dung

653.133.600.000 I

Quy 1/2024

B

8au tlf trai phieu
Thang 12/2023 -

350.000.000.000A

Cho vay va duy trl cac tY I~Mo dam tuan thu cae I

tY I~an toan tsi chinh trong ho~t d9n9 Ngan hang I
Cho vay san xuat kinh doanh, dau tli 350.000.000.000 j Thang 12/2023-

200.000.000.000 Quy 1/2024
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3 50.000.000.000Gho vay nha, dat

53.133.600.0004 Gho vay khac

Tong cQng 1.003.133.600.000

Nguon: Nghi quye1 HDQT 56' 97120231NQ-HDQT ngay 0810812023 cua Vietbank

Do d6, vi~c SU dunq von thu dU'c;1ctli dc;1tchao ban cOng di kern voi nhO'ng rui ro: rui ro tin dunq, rui ro

lai suat.,

5. Rui ro pha loang

Trong dc;1ttang von Ian nay se xuat hi~n rui ro pha loang, bao gam:

5.1. Pha loang thu nh~p rang tren mOi cO phan - EPS

SI! khac biet VEl toc d9 tang trU'ong cua lc;1inhuan va von chu so hO'ucua Ngan hang se c6 anh hU'ong

den chi so EPS cOng nhU'gia tri so sach cua Ngan hang, cu the nhU'sau:

Lc;1inhuan sau thue TNDN
- Gong thuc tfnh: EPS (co ban) =

So 1U'c;1ngco phan dang IU'Uhanh

- So 1U'c;1ngco phan dang IU'Uhanh: (1) 477.682.669

- So 1U'c;1n9co phan chao ban dc;1tnay: (2) 100.313.360

- SLGP IU'Uhanh sau khi chao ban: (3)= (1)+(2) 577.996.029

- Lc;1inhuan sau thue narn 2022 (tri~u VND): (4) 522.627

- EPS truce khi chao ban (VND/cO phieu): (5)=(4)/(1) 1.094

- EPS sau khi chao ban (VND/co phieu): (6)=(4)/(3) 904

·r

-,
.J,

Tuy nhien, rui ro tli vi~c pha loang thu nh~p rang tr€m moi cO phan - EPS se dU'c;1chi;1nche neu

Vietbank su dl:Jngtoi U'Unguon von huy d9n9 va duy tri tot ho~t d9n9 kinh doanh sau dc;1tchao ban.

5.2. Pha loang gia t~ so 5ach tren mOi cO phan

Gong thuc tfnh:
Gia t~ so sach

tren moi GP

Von chu so hO'u
=

So 1U'c;1ngco phan dang IU'Uhanh

T~i ngay 31/12/2022, gia tri so sach theo Sao cao tai chfnh hc;1Pnhat nam 2022 da kiem toan la

13.119 dong/co phieu. T~i thai diem ket thuc dc;1tphat hanh, neu toc d9 tang cua von chu so

hO'uthap han toc d9 tang so 1U'c;1ngcOphan sau dc;1tphat hanh (voi gia dinh khong mua co phieu

quy) thi gia t~ so sach cua cOphieu se giam.
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Rui ro tU' vi~c pha loang gia tr] so sach tren moi co phan sa du9'c han che neu Vietbank sU'dunq toi

uu nguon von huy dQng va duy trl tot hoat dQng kinh doanh sau d<;>'tchao ban.

5.3. Pha loang tY I~ nam giCi'va quyen bieu quyet

TY I~ nam giO'cGng nhu quyen bieu quyet cua co dong hi~n hO'Usa b! giam mot tY I~ tuO'ngU'ngvoi ty

IEilrna cO dong hiEilnhlJ'utU' choi quyen mua trong d<;>'tphat hanh nay (so voi thai diem tnroc ngay chat

danh sach thuc hiEilnqUYEmmua co phieu phat hanh them).

5.4. Pha loang gia th! trlim,g cO phieu

Gia co phieu VBB sa b! dieu chlnh k9 thuat khi thl,ic hiEilnphat hanh co phieu de chao ban them co phieu

cho cO dong hiEilnhlJ'u theo phuO'ngtlurc thuc hiEilnquyen mua (tY 1{l100 : 21). Gia th! truang cUa cO
phieu sau khi b! pha loang tfili ngay giao d!ch khong hu6'ng quyen du9'c tfnh theo cong thU'csau:

Pte =
1 + I

Trong d6:

Pte: la gia tham chieu cua co phieu VBB trong ngay giao d!ch khong hu6'ng quyen.

Pt.l: la gia co phieu VBB phien truoc phien giao d!ch khong hu6'ng quyen.

I: la tY I~ von tang.

IR: la ty I~ von tang lien quan den d<;>'tchao ban cO phieu cho co dong hiEilnhlJ'u.

PR: la gia cO phieu ban cho nguai c6 quyen mua co phieu.

Y!.!!J£
Gia sU'gia co phieu VBB vao ngay lien truoc ngay giao d!ch khong hu6'ng quyen la 12.000 dong/co

phieu (Pt.l). TY IEiltang von cho co dong hiEilnhO'utrong d<;>'tphat hanh Ian nay la 100: 21 hoiflc 21%.

Gia chao ban co phieu phat hanh them cho co dong hiEilnhO'ula 10.000 dong/co phieu.

Nhu v';'y, gia tham chieu co phieu VBB t?i ngay giao d!ch khong hu6'ng quyen la:

12.000 + (21% x 10.000)
Pte = -----_:__---___:.-- = 11.653 dong/co phieu

1 + 21%

6. Rui ro quan tr! Cong ty

Rui ro quan t~ cong ty la cac rui ro phat sinh c6 the xay ra trong qua trlnh to chU'c hOfiltdQng, thu tl,lC

phoi h9'PgiO'acac bQ ph$n thu9C cO'cau to chU'c va kiem soat cua doanh nghiEilphoiflc cac rui ro xay

ra do xung d9t 19'ifch cua cac ben lien quan va Sl,ithieu minh b9ch, doi xU'chua cong bang, thoa dang

va cac mau thu~n chua du9'c giai quyet trong vi~c bao dam ton tr9ng quyen va 19'ifch h9'Pphap cua

cac ben lien quan cGng nhu co dong Ngan hang.
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7. Rui ro khac

7.1. Vietbank la mQt ngan hang thU'ang mal hoat dQng trong nan kinh te c6 tinh canh tranh ngay

cang cao

Vietbank hoat d9n9 theo mo hinh ngan hang TMCP da d~ng hoa va hinh thuc so huu va khong phu

thuoc von vao Chfnh phu Vi~t Nam. Thang 07/2019, Vietbank co co phieu chfnh thuc giao dich tren

san UPCOM voi ma chung khoan VBB.

Vietbank chiu ap luc canh tranh tu cac ngan hang khac (bao gam ca ngan hang thU'ong mal co von

Nha rurcc, ngan hang TMCP, cac ngan hang 100% von ruroc ngoai va cac chi nhanh ngan hang nuoc
ngoai tai Viet Nam). Neu Chfnh phu Vi~t Nam mo cua r9ng han vOi cac nha dau tll' nuoc ngoai theo

cac hiep dinh thuonq mal da ky ket hoac vi bat kY Iy do nao khac, su' ~nh tranh trong nganh ngan

hang ngay cang tang.

7.2. Cac quy dinh khac nhau va cong bo thong tin, ke toan va quan Iy

Vietbank I~p cac BCTC h<;1pnhat phu h<;1pvoi cac chuan ml,l'c ke toan Vi~t Nam (VAS), h~ thong ke

toan cac TCTD Vi~t Nam va cac quy dinh phap Iy coliem quan den vi~c I~p va trinh bay BCTC. Cac

thong tin dll'<;1cthe hi~n trong Ban Cong Bo ThOng Tin nay dU'<;1Cthe hi~n trem COso ap dl,lng VAS.

Cac nha dau tll' tiam nang can IU'Uy rang cac quy dinh va quan Iy t~i Vi~t Nam co the khac voi cac

quy dinh hi~n hanh t~i cac quoc gia kMc. Do Vietbank ho~t d9n9 trong nganh ngan hang la nganh

chiu sl,l' quan Iy, giam sat ch~t cM t~i Vi~t Nam, cac nha dau tU'tiam nang cOng nen Ill'u y rang cac

COquan quan Iy da ban hanh cac chuan ml,l'c riemg t~i Vi~t Nam cOng nhll'dU'a ra nhung hU'ong d~n

va quy dinh Cl,lthe t~i Vi~t Nam.

7.3. Cac trU'cmgh<;1pbat kha kMng

Ngoai cac rui ro tren, nhung rui ro khac mang tfnh bat kha khang cOng co the anh hll'ong den ho~t

d9n9 cua Vietbank nhll': thien tai, dich h9a, dich b~nh hiem ngheo, chien tranh, khung bo, ... Nhung

rui ro nay t~o tam Iy bat an, gay thi~t h~i, anh hll'ong den thu nh~p cua cac Ca nhan, To chuc la khach

hang cua Vietbank.

:1

[PMn con /?i eva trang nay dU'(1eehv j bo trc)'ngj
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III. cAe KHAINI~M

Ban Cao bach

cac tlt ho~c nh6m tlt viet tat trong Ban cOng bo thong tin nay c6 nQi dung nhll sau:

Ban cOng bo thong tin cua Ngan himg ve tlnh hinh tal chfnh, hoat d(mg

kinh doanh nham cung cap cho cac nha dau tu danh gia va dlla ra cac

quyet dinh dau tu.

To chuc ho~c ca nhan so hCfucO phan da phat hanh cua Ngan hang.

Von dieu I~ dU'qcchia fhanh nhieu phan bang nhau.

Chung khoan xac nhan quyen va Iqi fch hop phap cua ngU'ai so hG'udoi

voi mot phan von co phan.

Khoan Iqi nhuan rong dU'qctra cho moi co phan bang tien m~t hoac bang

tal san khac tLl'nguon Iqi nhuan con 19icua Ngan hang sau khi thuc hien

cac nghia vu ve tal chfnh.

£)ieu I~ cua Ngan hang da dU'<;1c£)9i h(>idong co dong cua Ngan hang

TMCP Vi~t Nam ThU'ctngTfn thong qua. £)ieu I~ dU'qc s09n thao phu hqp

voi cac quy dinh cua phap lu~t co lien quan t9i Vi~t Nam.

So von do tat ca cac co dong gop va dU'qcghi vao £)ieu I~ cua Ngan hang

TMCP Vi~t Nam ThU'ctngTfn.

Ngan hang TMCP Vi~t Nam ThU'ctngTfn.

Chi nhanh Cong ty TNHH KPMG Vi~t Nam -Ia to chuc kiem toan d(>cI~p

thl,l'c hi~n vi~c kiem toan bao cao tai chfnh nam 2021 va nam 2022 cua

Vietbank

Cong ty TNHH ERNST & YOUNG Vi~t Nam - la to chuc kiem toan d(>c

I~p thl,l'Chi~n vi~c kiem toan bao cao tai chfnh nam 2023 cUaVietbank

Cac tlt ho~c nMm tLl'viet tat

Co dong

Co phan

Co phieu

Cottlc

Vondieu I~

To chuc phat hanh

To chuc kiem toan

Vietbank, To chuc phat Ngan hang TMCP Vi~t Nam ThU'ctngTfn

hanh, Ngan hang

Rong Vi~t

UBCKNN

£)H£)C£)

H£)QT

TG£)

BKS

CNTT

ISO

ATM

Cong ty Co phan Chung khoan Rang Vi~t

Uy ban chung khoan Nha nU'oc

£)9i h(>idong co dong

H(>idong quan tri

Tong Giam doc

Ban kiem soat

Cong ngh~ Thong tin

Chung chi ve h~ thong quan Iy chat lU'qng

May rut tien tl,l' d(>ng
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CTCP

NHTM

Cong ty Co phan

Ngan hang ThU'dng rnai

NHNN

TMCP

TNHH

TCTD

Ngan hang Nha ruroc Vi$t Nam

ThU'dng mal Co phan

TCKT

SGDCK

UBND

USD

Trach nhlern hU'uhan

To chirc tln dl:mg

To crurc kinh te

H£)TD

So Giao dich chung khoan

Uy Ban Nhan Dan

£)ong do la My

Vi$t Nam £)ong

Van phonq d~i di$n

Hqi £)ong Ouan Ly Tai San Nq Va Tai San C6

Hqi £)ong Tin Dl,lng

VND

VP£)D

ALCO

LlC

CBNV

QLRR

TTKD

GTCG

KHCN

KHDN

SXKD

TSC£)

BCTC

Tin Dl,lng ThU' (Letter Of Credit)

Can bq nhan vien

Ouan Iy rui ro

Trung tam Kinh doanh

Giay to c6 gia

Khach hang Ca nhan

Khach hang Doanh nghi$p

San xuat Kinh doanh

Tal san c6 d!nh

Bao cao tal chinh

KPI Key Performance Indicator (chi s6 hi$u suat cong vi$c)

[PhBn con '€Ii cos trang nay dU't;1cchtJ .ybo trtJ'ngj
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IV. T1NHH1NHvA eAc £)I~M COA T6 CHUC PHAT HANH

1. Thong tin chung ve To chrrc phat hanh

rem oayou:

Ten Tieng Anh:

Ten giao dich viet tat:

Ma cO phieu:

San giao dich:

Tru sa:

£)i~n thoai:

Fax:

Website:

Bieu tU'qng (logo):

V6n oieu I~:

NGAN HANG THVONG M~I c6 PHAN VII;T NAM THVONG TIN

VIETNAM THUONG TIN COMMERCIAL JOINT STOCK BANK

Vietbank

VBB

UpCOM

S6 47 Tran HU'ngDao, PhU'ong 3, TP. Soc Trang, Tinh Soc Trang

(0299) 362 1454

(0299) 3621858

www.vietbank.com.vn

VIETBANK
"GAN HANGVI~ NAMTHUONG TiN

4.776.826.690.000 oong

NgU'oio~i dien theo phap lu~t: Sa Tran Tuan Anh - Tong Giam d6c

Giay chung nhan oang ky doanh nghi~p 56 2200269805 do Sa Ke hoach va £)au tir Tlnh Soc Trang

cap Ian oau ngay 12/01/2007, oang ky thay ooi Ian thu 28, ngay 28/08/2023.

Giay phep Hoat o(>ng56 2399/Q£)/NHNN do Ngan hang Nha nU'ocViet Nam cap ngay 15/12/2006.

Giay phep thanh I~p va hoat o(>ngNHTMCP cua Vietbank 56 05/GP-NHNN nqay 24/02/2023.

Nqanh nghe kinh doanh chfnh: Hoat o(>ng trung gian tien t~ khac - Ma nqanh 6419. Chi tiet cu the

nhU'sau:

(1) Nh~n tien gill khong ky han, tien glii co ky han, tien glii tiet ki~m va cac loai tien gill khac.

(2) Cap Un dl,!ng dU'oi cac hinh thuc sau oay:

a) Cho vay;

b) Chiet khau, tai chiet khau cong cl,! chuyen nhU'qng va giay to co gia khaC;

c) Bao lanh ngan hang;

d) Phat hanh the Un dl,!ng;

0) Bao thanh toan trong nU'oc.

(3) Ma tai khoan thanh toan cho khach hang.

(4) Cung ung dich vI,! thanh toan trong nU'oc:

a) Cung Ling phU'ong ti~n thanh toan;
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b) Thuc hien dich vu thanh toan sec, I$nh chi, uy nhiern chi, nhO'thu, uy nhi$m thu, thu tln

dl,lng, the ngan hang, dich vu thu h¢ va chi h¢.

(5) Mo tal khoan:

a) Mo tal khoan tal Ngan hang Nha ruroc Vi$t Nam;

b) Mo tal khoan tal to chuc tin dunq, chi nhanh ngan hang nliac ngoai khac.

(6) To chuc thanh toan n¢i b¢, tham gia h$ thong thanh toan lian ngan hang qucc gia.

(7) Dich vu quan Iy tien mat, tu van ngan hang, tal chfnh; cac dich vu quan Iy, bao quan tal san,

chothuatu, ketantoan.

(8) Tu' van tal chfnh doanh nghi$p, tli van mua, ban, h9'P nhat, sap nhap doanh nghi$p va tu van

dau tu.
(9) Tham gia dau thau, mua, ban tln phieu Kho bac, cong cu chuyen nhli9'ng, trai phieu Chfnh phu,

tin phieu Ngan hang Nha ruroc va cac giay to' co gia khac tran thi trliO'ng tien t$.

(10) Mua, ban trai phieu Chfnh phu, trai phieu doanh nghi$p.

(11) Dich vl,l moi giai tien t$.

(12) Phat hanh chung chi tien gUi, ky phieu, Un phieu, trai phieu de huy d¢ng von theo quy dinh cua

Lu~t Cac to chuc tin dl,lng, Lu~t Chung khoan, quy dinh cua Chfnh phu va hliang d~n cua Ngan

hang Nha nliac Vi$t Nam.

(13) Vay von cua Ngan hang Nha nliac dliai hinh thuc tai cap von theo quy dinh cua Lu~t Ngan

hang Nha nliac Vi$t Nam va hliang d~n cua Ngan hang Nha nliac Vi$t Nam.

(14) Vay, cho vay, gui, nh~n gui von cua to chuc Un dl,lng, chi nhanh ngan hang nliac ngoai, to chuc

tai chfnh trong nliac va nliac ngoai theo quy dinh cua phap lu~t va hliang d~n cua Ngan hang

Nha nliac Vi$t Nam.

(15) Gop von, mua co phan theo quy dinh cua phap lu~t va hliang d~n cua Ngan hang Nha nliac

Vi$t Nam.

(16) Uy thac, nh~n uy thac, d~i Iy trong ITnhvl,I'cIian quan den ho~t d¢ng ngan hang, kinh doanh bao

hiem, quan Iy tai san theo quy dinh cua phap lu~t va hliang d~n cua Ngan hang Nha nliac Vi$t

Nam.

(17) Kinh doanh, cung ung dich vl,l ngo~i hoi tran thi trliO'ng trong nliac va tran thi trliO'ng quoc te

trong ph~m vi do Ngan hang Nha nliac Vi$t Nam quy dinh.

(18) Kinh doanh mua, ban vang mieng.

(19) 8au tli h9'Pdong tliang lai trai phieu Chfnh phu.

(20) Cac ho~t d¢ng khac (sau khi dli9'C Ngan hang Nha nliac chap thu~n).

2. T6m tat qua trinh hinh tMnh va phat trien eua To ehlte pMt hanh

Ngan hang Thliang m~i co phan Vi$t Nam Thliang Tfn la ngan hang thliang m~i co phan dli9'C thanh

I~p t~i nliac C¢ng hOaXa h¢i Chu nghTaVi$t Nam.

Ngan hang dli9'C phep ho~t d¢ng theo Giay phep Ho~t d¢ng so 2399/Q8/NHNN do Ngan hang Nha

nliac Vi$t Nam cap ngay 15 thang 12 nam 2006, Giay phep thanh I~p va ho~t d¢ng NHTMCP cua

:!

.~
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Vietbank so 05/GP-NHNN ngay 24/02/2023 va Giay chUng nhan dang ky kinh doanh so 2200269805,

sua doi I~mthu' 28, ngay 28 thang 08 narn 2023 do So' Ke hoach va £)au tU'Tlnh Soc Trang cap. Thoi

han heat d¢ng theo giay phep la 50 narn ke W ngay 15 thang 12 narn 2006.

Hoat d¢ng chinh trong nam hi~n tal cua Ngan hang bao gam nhan tieln gui khong ky han, tien gui co

ky han, tien gU'i tiet ki~m va cac loai tien gui khac: cap tin dl,mg dU'ai hlnh thuc cho vay, chiet khau,

tal chiet khau c6ng cl,l chuyen nhU'<;1ngva giay to co gia khac, bao lanh ngan hang, phat hanh the tin

dunq, bao thanh toan trong nuoc: ma tal khoan thanh toan cho khach hang; cung ung dich vu thanh

toan trong nU'ac (cung ung phU'dng ti~n thanh toan, thuc hi~n d!ch vl,l thanh toan sec, I~nh chi, uy

nhi~m chi, nho thu, uy nhi~m thu, thU'tin dl,lng, the ngan hang, d!ch vl,l thu h¢ va chi h¢); ma tai khoan

t<iliNHNN, t<ilito chuc tin dl,lng, chi nhanh ngan hang nU'ac ngoai khac; to chuc thanh toan n¢i b¢,

tham gia h~ thong thanh toan lien ngan hang quoc gia; d!ch vl,l quan Iy tien m~t, tU'van ngan hang,

tai chlnh; cac d!ch vl,l quan Iy, bao quan tai san, cho thue tu, ket an toan; tU' van tai chlnh doanh

nghi~p, tU'van mua, ban, h<;1pnhat, sap nh~p doanh nghi~p va tU'van dau tU';tham gia dau thau, mua,

ban tin phieu Kho b<ilc,cong cl,l chuyen nhU'<;1ng,trai phieu Chlnh phu, tin phieu Ngan hang Nha nU'ac

va cac giay to co gia khac tren th! trU'ong tien t~; mua, ban trai phieu Chlnh phu, trai phieu doanh

nghi~p; d!ch vl,l moi giai tien t~; phat hanh chung chi tien gui, ky phieu, tin phieu, trai phieu de huy

d¢ng von theo quy d!nh cua Lu~t Cac to chuc tin dl,lng, Lu~t Chung khoan, quy d!nh cua Chlnh phu

va hU'angd~n cua Ngan hang Nha nU'acVi~t Nam; vay von cua Ngan hang Nha nU'acdU'ai hlnh thuc

tai cap von theo quy d!nh cua Lu~t Ngan hang Nha nU'acVi~t Nam va hU'ang d~n cua Ngan hang Nha

nU'acVi~t Nam; vay, cho vay, gU'i, nh~n gui von cua to chuc tin dl,lng, chi nMnh ngan hang nU'ac

ngoai, to chuc tai chlnh trong nU'ac va nU'ac ngoai theo quy d!nh cua phap lu~t va hU'ang d~n cua

Ngan hang Nha nU'acVi~t Nam; gop von, mua co phan theo quy d!nh cua phap lu~t va hU'ang d~n

cua Ngan hang Nha nU'ac Vi~t Nam; uy thac, nh~n uy thac, d<iliIy trong linh vl/c lien quan den h0<ilt

d¢ng ngan hang, kinh doanh bao hiem, quan Iy tai san theo quy d!nh cua phap lu~t va hU'angd~n cua

Ngan hang Nha nU'acVi~t Nam; kinh doanh, cung ung d!ch vl,l ng0<ilihoi tren th! trU'ong trong nU'acva

tren th! trU'ong quoc te trong ph<ilmvi do Ngan hang Nha nU'acVi~t Nam quy d!nh; kinh doanh mua,

ban vang mieng; dau tU' h<;1pdang tU'dng lai trai phieu Chlnh phu; cac h0<iltd¢ng khac (sau khi dU'<;1c

Ngan hang Nha nU'acchap thu~n).

Cac c¢t mac quan tr9ng trong qua trlnh h0<iltd¢ng cua Vietbank:
___._. ._._._._ .. ._.H._ ..._._._ .._._._. __ .._._._. __ ._._ ..__ ..__ ._._. .. ._._. __ . ._._. . ._._._._._._ ..__ ..__ . .H._._._._. .__ ._._._._._ .....H.._._._.H. __ ._··_·H._._._ ..... _··_·_··_·H._._._._._ .._._ .._._._._._._._-_._. __ ._.._._ .._._.._._._._._

Nam 2022 Tong tai san tren 110.000 tY dang;
Nguan nhan h!c chuyen nghi~p va nhi~t huyet 2.600 CBNV;

M<ilnglU'aih0<iltd¢ng 118 Trung tam Kinh doanh tren toan quac;

Hang tram san pham d!ch Vl,lphl,lc vl,l khach hang ca nhan va doanh nghi~p;

Top 50 Doanh nghi~p xuat sac nhat Vi~t Nam 2022, Top 100 Nha tuyen dl,lng

hang dau Vi~t Nam 2022, Top 10 ThU'dng hi~u tang trU'ang an tU'<;1ng2022;

Top 50 Doanh nghi~p tang trvang xuat sac nhat Vi~t Nam 2022
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VlIITIIANK
_ ltANG......... ""ONG""

Nam2021 Tang von dieu 1$I€m4.777 tY dong.

Nam2020

Nam 2019

Nam 2018

Nam2017

Nam 2016

Nam 2015

Nam 2010

Nam 2009

Nam 2008

Nam 2007

Nam 2006

Mo moi thanh cong 5 chi nhanh trong dieu ki$n kho khan cua dlch Covid-19.

Lien tiep nhan dU'<;1ccac giai thU'ong uy tin trong nU'ocva quec te: Ngan hang

trian khai cong ngh$ ngan hang loi tot nhat narn 2020, Top 500 doanh nghi$p

tang trU'ong nhanh nhat Vi$t Nam, Top 500 doanh nghi$p Ion nhat Vi$t Nam

2020, Top 100 San pham - Dich vu Tin va Dung Vi$t Nam

Tang von dieu 1$len 4.190 tY dong;

Chuyen doi thanh cong h$ thong ngan hang loi;

Mo moi 18 Trung tam Kinh doanh tal cac tlnh thanh tronq diam tren ca nuoc:

Tang von dieu 1$len 4.105 tY dong, trian khai nhieu dl,l' an nharn phat trian

Vietbank theo hU'ongDigital Banking.

Ky ni$m 10 nam thanh I~p;

Chuyan doi cac Quy tiet ki$m thanh Ph6ng giao dich;

Trian khai dl,l'an Corebanking.

Tang von dieu 1$len 3.249 tY dong;

Vinh dl,l' nhan giai thU'ong "ThU'<1nghi$u m<,1nhVi$t Nam"

Lien tiep dU'<;1ccong nh~n cac giai thU'ong uy tin:

../ ThU'<1ngHi$u Uy Tin

../ Doanh Nghi$p Phat trian Ben VCfng2015

H$ thong m<,1nglU'oigan 100 diam giao dich t<,1i11 tinh thanh tren toan quoc.

Tang von dieu 1$len 3.000 tY dong.

Khai trU'ang chi nMnh Tp. Ho Chi Minh - chi nhanh dau tien cua Vietbank t<,1i

thi trU'ang Tp. Ho Chi Minh.

Tang von dieu 1$len 1.000 tY dong.

Vietbank chinh thlic dU'<;1cthanh I~p, try so t<,1iso 35 Tran Hung £)<,10,thanh

pho Soc Trang, tinh Soc Trang, t'iio tien de cho vi$c phat trian m<,1nglU'oitren

toan quoc; dong thai Vietbank cOng khai trU'<1nghO<,1td¢ng chi nhanh Soc

Trang - chi nhanh dau tien cua Vietbank;

Tang von dieu 1$len 500 tY dong.

Thanh I~p voi von dieu 1$200 ty dong.

Trong qua trinh hO<,1td¢ng tli khi thanh I~p den nay, Vietbank da d'iit dU'<;1cnhO'ng giai thU'ong, danh

hi$u va thanh tich tieu biau nhU' sau:

,
\
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VlETBANK
NGAN HANG Vff;rNAMTHt/QNGTiN

2015 ThU'dng hi~u uy tln - Doanh nghi~p phat trien ben vG'ng2015 Vi~n DN Vi~t Nam

2022

technology implementation

2016 ThU'dng hi~u rnanh Vi~t Nam

Vietbank xep thll' 399/500 VNR 500 doanh nghi~p Ion nhat

2018 Vi~t Nam narn 2017, xep thll' 209/500 VNR 500 doanh nghi~p Vietnamnet

tu' nhan Ion nhat Vi~t Nam narn 2018.

2018 TOP 100 San pham - Dichvl,JTin va DungVi~tNam Nam 2018. Thai bao Kinh TeVi~t Nam

2019 TOP 100 San pham - Dichvl,JTin va DungVi~tNam Nam 2019. Thai bao Kinh TeVi~t Nam

Thai bao Kinh te Vi~t Nam

2020

The Asian Banker Vietnam Awards 2020: Best core banking
The Asian Banker

Top 500 doanh nghi~p tang trU'ong nhanh nhat Vi~t Nam

(FAST500)
Vietnam Report va Bao

Top 500 doanh nghi~p co Ic;>'inhuan tot nhat Vi~t Nam 2020
Vietnam Net

(PROFIT500)

Top 500 doanh nghi~p Ion nhat Vi~t Nam 2020 (VNR500)

Top 100 San pham - Dich vu Tin va Dung Vi~t Nam Narn 2020 Thai bao Kinh Te Viet Nam
- "Ngan hang ban h'!l uy tin"

Top 50 Doanh nghi~p xuat sac nhat Vi~t Nam 2022
Vietnam Report va Bao

VietnamNet

Top 100 nha tuyen dl,Jnghang dau Vi~t Nam 2022
Viet Research va Bao 8au

tU'

Top 10 ThU'dng hi~u tang trU'ong an tU'c;>'ng2022

Tl?Pchi Kinh te Vi~t Nam

VnEconomy - Vietnam

Economic Times

Top 50 Doanh nghi~p tang trU'ong xuat sac nhat Vi~t Nam Vietnam Report va Bao

2022 VietnamNet

Ngoai cac giai thU'ong neu tren, Vietbank con nhan dU'c;>'cnhieu giai thU'ong, danh hi~u va thanh Uch

tieu bieu khac.

[Phan con /fJi cua trang nay aLf(fC eM y be) trongj
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3. Co cau to chirc cua To chirc phat hanh

Co cau to chU'ccua To Chltc Phat Himh

NGAN HANG TMCP VI~T NAM
TH110NG TIN

I
I I I

HQISOCHINH CHI NHANH/PHONG VIETBAN K - AMCGIAOD!CH

)

Nguon: Vietbank

Tinh den 30109/2023, co cau to cmrc cua Ngan hang phat hanh bao gam:

Tru s6 chinh d~t tal 47 Tran HU'ng890, PhU'ong 3, Thanh pho Soc Trang, Vi~t Nam

M9ng lU'oihoat dqng gam hai mU'di lam (25) chi nhanh, chin rnuol ba (93) ph6ng giao dich duoc

phan bo 6 hau het cac tinh va thanh pho tren ca nuoc
Ngan hang co mot (01) Cong ty con s6 hCi'utrue tiep: Cong ty TNHH mqt thanh vien Ouan Iy nq

va Khai thac Tal san Ngan hang Vi~t Nam ThU'dng Tin.

Nguon: Vietbank

[PMn con IfJi eva trang nay dU'~eehv y bo trang]
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4. Co cau quan tr] va be?may quan Iy cua To cturc phat hanh

CO c8U quan t~ cua to ch(l'c phat hanh

vllHlttCIHQ IAAT6NGQLWoOCt
TI-f.Ij.1Nllt

• ~GIIHI)dIk~,,",
• ..... An~ ..... bt
• eoPhfnYAntht
vN4JOtoi:1i.GtHJVI}C,MCNaAc
I.AN...w-Li'ItU.tt.THCt .
• ,.,.,.."'*~
:;'~'::i.ty~
Hl)leONc;;ALc:o•.HOi~fUl!''''.HOIetiNo.Q\JJ.Nd'vdHvA.cN:HOo_".,.,·_·'"

Nguon: Vietbank
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4.1. DCliihQi dong co dong

DCliihQiDong co dong (DHDCD) la co quan co tham quyen cao nhat cua Vietbank, co quyen quyet

d!nh nhO'ngvan de thuoc nhiern vu va quysn han thong qua d!nh huong phat trien cua Ngan hang;

sua doi, bo sung Dieu I~ cua Ngan hang; Phe chuan quy d!nh ve to chuc va hoat d¢ng cua H¢i dong

Ouan t~, Ban kiem soat: Quyet dinh solu<;1ngthanh vien HQidong Ouan tri, Ban kiem soat tung nhi~m

ky; bau, mien nhiem, bai nhiern, bau bo sung, thay the thanh vien Hoi dong Ouan tr], thanh vien Ban

kiem soat: Quyet d!nh co cau to chuc, b¢ may quan Iy dieu hanh cua Ngan hang; Quyet d!nh dau tu,

ban tai san cua Nqan hang; Quyet d!nh vi~c xay dl,l'ng va dieu chinh, sua doi, bo sung Dieu I~ clla

Ngan hang; Cac van de khac theo quy d!nh clla phap lu~t va Dieu I~ clla Vietbank.

4.2. HQi dong quan tri
H¢i dong quan tr! (HDQT) la Cd quan quan tr! clla Ngan hang, co toan quyen nhan danh Vietbank de

quyet d!nh, thl/c hi~n cac quyen va nghia vl,l lien quan den ml,lc dfch, quyen 19'iclla ngan hang, tru

cac van de thu¢c tham quyen clla DHDCD.

HDQT ch!u trach nhi~m dam bao hO<;ltd¢ng clla Ngan hang tuan thll cac quy d!nh clla phap lu~t, Dieu

I~ va cac quy d!nh n¢i b¢ clla Ngan hang, doi xU'binh d~mgdoi voi tat ca co dong va ton trc;mg19'ifch

clla nguoi co quyen 19'ilien quan den Vietbank.

4.3. Ban kiem soat

Ban kiem soat do DHDCD bau ra, thl,l'Chi~n kiem toan n¢i b¢, kiem soat, danh gia vi~c chap hanh

quy d!nh clla phap lu~t, quy d!nh n¢i b¢, Dieu I~ va ngh! quyet, quyet dinh clla ,D<;Iih¢i dong Co dong,

H¢i dong Quan trio

Cd quan tham muu, giup vi~c cho Ban Kiem soat la Ban Kiem toan n¢i b¢, co chuc nang sau:

HO<;ltd¢ng VI sl,l' an toan, hi~u qua clla Ngan hang.

Ra soat, danh gia d¢c I~p, khach quan ve muc d¢ day dll, tfnh thfch h9'P,hi~u Il,l'Cva hi~u qua clla

h~ thong kiem soat n¢i be? nham cai tien, hoan thi~n h~ thong kiem soat n¢i be? clla Vietbank.

Phat hi~n va ngan ch~n hanh vi vi ph<;lmphap lu~t; nang cao hi~u qua quan Iy, dieu hanh va hO<;lt

d¢ng clla Ngan hang.

Dam bao an toan Mo m~t thong tin va hO<;ltd¢ng lien tl,lCclla h~ thong thong tin hO<;ltd¢ng nghi~p

vl,l.

Dua ra kien ngh! nham nang cao hi~u qua clla cac h~ thong, quy dinh, quy trinh, gop phan bao

dam Vietbank hO<;ltd¢ng an toan, hi~u qua, dung phap lu~t.

Duy trl vi~c tham van, trao doi thuong xuyen voi to chuc kiem toan d¢c I~p, Ngan hang Nha nuoc,

nham dam bao h9'Ptac co hi~u qua; La ddn v! dieu phoi, phoi h9'Pvoi cac Cdquan ben ngoai d6i

voi nhung cong vi~c co lien quan den chuc nang, nhi~m vl,l clla kiem toan n¢i b¢.
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4.4. Ban dieu hanh

Ban 8ieu hanh la co quan dieu hanh hoat d¢ng Ngan hang, chiu trach nhi~m truce Hoi dong Ouan tr]

va truce phap lutilt ve vi~c dieu hanh hoat d¢ng cua Ngan hang.

8ung dau Ban 8ieu hanh cua Ngan hang la Tong Giarn doc, sau d61a cac Ph6 Tong Giarn doc dU'c;1c

phan cong, phan quyen trong quan Iy dieu hanh cac Trung tam Kinh doanh va cac Khoi nghi~p vu tal

H¢i sa cua Ngan hang.

Ka toan truang cua Ngan hang thuc hi~n quan Iy ve m~t tal chinh - ka toan trong toan h~ thong cua

Vietbank.

Hi~n nay, Vietbank co 08 (tam) Ph6 Tong giam doc la thanh vien trong Ban 8ieu hanh va 01 (mot)

Ka toan truang, deu la nhO'ngchuyen gia voi kian thuc va kinh nghi~m chuyen sau trong ITnhvl,l'ctai

chinh, ngan hang, ka toan, phap Iy, kinh doanh.

Cac 8dn vi trl,l'Cthu¢c Ban 8ieu hanh bao gam:

(i) Van ph6ng Ban Tong Giam doc;

(ii) Van ph6ng Khu Vl,l'Cmien Bac;

(iii) Ban Phap Iy va Tuan thu:

Ph6ng Phap Iy: C6 chuc nang quan Iy va to chuc thl,l'Chi~n cong tac phap cha, tU'van

phap Iy trong toan h~ thong Vietbank; Quan Iy va to chuc thl,l'c hi~n cong tac ltilp quy cua

Vietbank; Quan Iy va to chuc thl,l'Chi~n chuc nang tuan thu theo quy dinh phap lutilt. quy

dinh n¢i b¢ cua Vietbank; Chuc nang khac.

Ph6ng Kiem soat tuan tM: C6 chuc nang kiem soat, giam sat can b¢ nhan vien va cac

8dn vi trong toan h~ thong tin tuan thu cac quy dinh cua phap lutilt va cac quy cha, quy

trinh nghi~p vl,l, quy dinh n¢i b¢ cua Vietbank; 8e xuat bi~n phap xu Iy rui ro tuan thu,

hanh vi vi phc;tmva theo doi giam sat vi~c khac phl,lc; Chuc nang khac.

(iv) Ph6ng Quan Iy va Thuc day ban: C6 chuc nang quan Iy, danh gia cac chi tieu, hi~u qua kinh

doanh cua tU'ng mang kinh doanh bao gam cho vay, huy d¢ng, bao hiem, the, phi va cac

dich vl,l khac cua Vietbank; Phoi hc;1Pvoi cac PhOngban nghi~p Vl,lxay dl/ng, quan Iy ke ho~ch

kinh doanh, phan be)chi tieu kinh doanh; 8anh gia, quan Iy ket qua kinh doanh cua Vietbank

theo tling Vung/Khu vl/c, tling 8cm vi kinh doanh; Xay dl/ng cac chU'(1ngtrinh thuc day ban Mng

va thi dua n(>ib(>;Phoi hc;1Ptuyen dyng, de xuat, danh gia d(>ingOkinh doanh nham dam bao

nguon nhan II/C phat trien kinh doanh; Xay dl/ng hlii thong bao cao, danh gia ket qua kinh doanh,

KPls, chU'dngtrinh thi dua n(>ib(>va thuc day ban hilng; Nhiimd~ng, kiem soat va giam thieu rui

ro trong cong tac xay dl/ng ke ho~ch kinh doanh, h~ thong phan be)kinh doanh, bao cao ket qua

va hi~u suat kinh doanh theo cac Vung/Khu vl/c, tling 8an vi kinh doanh, Wng nhan SI! kinh
doanh; ChU'cnang khac.

(v) HQidong ALCa, HQidong rui ro, HQidong quan Iy von va cac HQidong/Ban khac trl,l'CthuQc

Tong Giam doc.
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4.5. Van phong HQi dong quan t~

Van phong H¢i dong quan tri la co quan tnrc thuoc H¢i dong quan tri c6 crnrc nang tham mU'U,giup

vi~c cho H¢i dong quan triIThLiong true H¢i dong quan tri, cac Uy ban, H¢i dong true thu¢c H¢i dong

quan tr] (tnr Hoi dong tin dl,mg) trong vi~c thuc hi~n chuc nang quan tri Vietbank va cac Cang ty con.

Thanh phan nhan 51,!'cua Van phong H¢i dong quan tri gam:

Chanh Van phong H¢i dong quan tr];

(Cac) Ph6 Chenh Van phong;

NgLioi phu trach quan tr] cang ty cua Ngan hang;

Thu' ky H¢i dong quan tr]:

Thu' ky Ngan hang;

Cac Chuyen vien:

Cac nhan vien,

4.6. Cac Oy ban, HQi dong tn,tc thuQc H£>QT

4.6.1. Uy ban quan Iy rui ro

Tham mU'Ucho H¢i dong Ouan tri trong vi~c xay dl,!'ng, ban hanh, to clurc thuc hien cac chinh 5ach,

quy dinh, quy trlnh thu¢c tham quyen cua mlnh lien quan den quan Iy rui ro trong hO<;ltd¢ng Ngan

hang theo quy dinh cua phap lu~t va £>ieuI~ Vietbank.

PMn tich, dLia ra nhG'ng canh bao ve mU'cdQ an toan cua Vietbank trLioc nhG'ng nguy ca, rui ro c6

the anh hLiang va bi~n phap phong ngU'adoi voi cac rui ro nay trong ngan h<;lncLIng nhLi dai h<;ln.

Xem xet, danh gia tinh phu hqp va hi~u qua cua cac chinh 5ach, quy dinh, quy trlnh quan tri hi~n

hanh cua Vietbank de dLia ra cac khuyen nghL de xuat doi voi H¢i dong Quan tri ve nhG'ngyeu cau

can thay doi quy trinh, quy dinh chinh 5ach, chien ILiqc hO<;ltd¢ng.

Tham mU'Ucho H¢i dong Quan tri trong vi~c quyet dinh phe duy~t cac khoan dau tLi, cac giao dich c6

lien quan, chinh 5ach quan tri va phLiang an xU' Iy rui ro trong ph<;lmvi chU'cnang, nhi~m vl,l H¢i dong

Quan tri giao.

Tham mLiu cho H¢i dong Quan tri trong vi~c xU' Iy, khac phl,lc cac ton t<;li,h<;lnche ve quan Iy rui ro

theo cac yeu cau, kien nghi cua Ngan hang Nha nLioc, to chU'c kiem toan d¢c I~p va cac ca quan

chU'cnang khac.

4.6.2. Oy ban nhan 51,!'

Tham mLiu cho H£>QTve ca cau to chU'c, nhan 51,!'va chinh 5ach nhan 51,!'phu hqp voi quy ma hO<;lt

d¢ng va chien ILiqc phat trien cua Vietbank.

Thay m~t H£>QTquyet dinh nhG'ngvan de ve ca cau to chU'c, nhan 51,!'va chinh 5ach nhan 51,!'trong

ph<;lmvi dLiqc H£>QTuy quyen.
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4.6.3. HQidong xu Iy rui ro

Ouan Iy chinh sach du' phonq rui ro tin dunq;

Phe duyet chinh sach dl/ phong rui ro tin dunq;

Quyet dinh hoac phe duyet vi$c phan loai no, cam ket nqoai bang, trich lap dl/ phong, Sll' dl,lng
dl/ phong de Xli' Iy rui ro;

Phe duy$t bao cao tong hop ve ket qua thu hoi no da Sll' dl,lng dl/ phonq de Xli' Iy rui ro, bao gom

ket qua xu Iy tai san bao dam va xac dlnh ro CCiso cua vi$c phe duyet,

Quyet dlnh ho~c phe duy$t cac bien phap Xli' Iy va thu hoi doi vai no da dli<;1CSll' dl,lng du' phong de

Xli' Iy rUi ro:

Mi~n, giam lai yay, khoanh no (tarn dung thu goc, tam dung tinh lai), xoa n<;1goc tung phan ho~c

toan phan theo Quy che mi~n, giam lai cua Vietbank va cac quy dlnh co lien quan.

Mua, ban n<;1(ke ca trong trliang h<;1pban n<;1ma khong thu du n<;1goc);

Nh~n tai san bao dam de thay the nghTaVl,ltra n<;1va ban ICjlitai san bao dam da nh~n cho ca

nhan, to chuc co nhu cau, tru trliang h<;1pthu¢c tham quyen cua £>Cjlih¢i dong co dong;

Cac bi$n phap Xli' Iy tai san bao dam khac de thu hoi n<;1(ke ca trong trliang h<;1pkhong thu du

n<;1goc);

SlI' dl,lng dlch vl,l thu hoi n<;1;

Cac bi$n phap thu hoi n<;1khac theo chinh sach cua Vietbank trong tUng thai kyo

4.7. Cac khoi chuc nang t;;li HQiSCIchfnh

£>oivai cac Khoi nghi$p Vl,ltCjliH¢i so: bao gom 11 Khoi va 01 Trung tam nhli sau:

4.7.1. Khoi ca nhan

£>ClnvI trl/c thu¢c Khoi Ca nhan bao gom:

.:. Phong Huy dQng va Djch Vl,lca nhan

Tham mliu cho Ban Giam doc Khoi Ca nhan ve chien Ili<;1C,dlnh hliang phat trien san pham

huy d¢ng, dlch vl,l Khach hang Ca nhan (SPH£>&DV KHCN).

Nghien cuu, xay dl/ng, trien khai, quan Iy h$ thong danh ml,lc SPH£>&DV KHCN theo dlnh

hliang cua Vietbank trong tUng kyo

Quan Iy, theo doi, danh gia hi$u qua kinh doanh cua tung SPH£>&DV KHCN tU dClnvI kinh

doanh den toan hang.

Tham mliU y kien, trinh de xuat phe duy$t cac van de phat sinh ngo;;li 1$,dieu ki$n khac

bi$t ve chinh sach gia theo quy dlnh.

Xay dl/ng ke hOCjlchquang ba truyen thong doi vai cac SPH£>&DV KHCN thu¢c quan Iy cua

P. SPH£>&DVCN, trien khai chliCing trinh/sl/ ki$n theo tUng phan khuc khach hang.

Hliang d~n nghi$p vl,l, so~n thao, quan Iy h$ thong van ban n¢i b¢ lien quan den SPH£>&DV

KHCN.
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Phoi hop vai Trung tam Dao t90 dao t90 nghi~p VI,!lien quan den SPH8&DV KHCN den

den vi kinh doanh, de;>ingO ban hang, de;>ingO tao nghi~p.

Nh~n danq, kiam soat va giam thiau rui ro trong cong tac phat trian SPH8&DV KHCN.

Chuc nang khac

.:. Phong Tin dl,!ng ca nhan

Tham rnuu cho Ban Giam doc Khoi Ca nhan ve chien 1U'<;>,c,dinh hU'ang phat trian San

pham tin dunq, dich vu tin dunq Khach hang Ca nhan (SPTD/DVTD KHCN).

Nghien cuu, xay d1,l'ng,trian khai, quan 1'1h~ thong danh rnuc SPTD/DVTD KHCN theo

dinh hU'ang cua Vietbank trong Wng thai kyo

Ouan 1'1,theo doi, danh gia hieu qua kinh doanh cua Wng SPTD/DVTD KHCN W don vi

kinh doanh den toan hang.

Tham mU'U'1 kien, trinh de xuat phe duyet cac van de phat sinh ng09i I~, dieu ki~n khac

biet ve chinh sach gia theo quy dinh.

Xay d1,l'ngke hoach quang ba truyen thong doi vai cac SPTD/DVTD KHCN.

HU'ang dan nghi~p vu, S09n thao, quan 1'1h~ thong van ban ne;>ibe;>lien quan den San pham

tin dl,!ng, dich vI,!tin dl,!ng Khach hang Ca nhan.

Phoi h<;>,pvai Trung tam 8ao t90 dao t90 nghi~p vI,!, San pham tin dl,!ng, dich vI,! tin dl,!ng

den dO'nvi kinh doanh, de;>ingO ban hang, de;>ingO tac nghi~p.

Nh~n d9ng, kiam soat va giam thiau rui ro trong cong tac pMt trian san pham tin dl,!ng,

dich vI,! tin dl,!ng Khach hang Ca nhan.

Chuc nang khac .

•:. Phong Bao hiem

Quan 1'1va phat trian san pham dich vI,! bao hiam (bao gom Nhan th9 va Phi nhan th9).

Tim kiem doi tac bao hiam, phan tich va danh gia Cd he;>ilien ket.

Xay d1,l'ngmo hinh/chinh sitch, trian khai h<;>'ptac nghi~p vI,! Bancassurance.

Huan luy~n va cao t90 kien thuc san pham, ky nang mem tU'van bao hiam.

XiI 1'1thOng tin va phan hoi cua khach hang ve san pham, chat 1U'<;>,ngdich vI,!, ooi thU'ang...

To chuc, phoi h<;>,pto chuc cLIng dO'nvi doi tac cac chU'O'ngtrinh, chien d!ch ban hang, thu

hut khach hang, thUc day ban bao hiam.

Xay d1,l'ngh~ thong bao cao theo dei ket qua kinh doanh, danh gia nang suat kinh doanh,

doi chieu so Ii~u tU'cac nguon.

Nh~n d9ng, kiam soat va giam thiau rui ro trong cong tac phat trian san pham dich vI,! bao

hiam (bao gom Nhan th9 va Phi nhan th9).

Chuc nang khac.
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.:. Phong Kinh doanh the

Ouan Iy va phat trian kinh doanh the va cac san pham so.

Ouan Iy, phat trian kenh phan phoi.

Ouan Iy va phat trian, quan Iy Don vi Chap nhan thanh toan (£)VCNTT).

Ouan Iy hinh anh, thU'O'nghi~u.

£)130tao phat trian nguan nhan IlfC kien thuc san pham dich vu the va san pharn so den

Den vi kinh doanh, d9i ngO ban hang.

Xay dlfng h~ thong bao cao theo doi ket qua kinh doanh, danh gia nang suat kinh doanh.

Chuc nang nhan danq, kiam soat va giam thiau rui ro trong cong tac kinh doanh san pham,

dich vu the.

Chuc nang khac,

4.7.2. Khoi doanh nghi~p

£)O'nvi true thu9C Khoi Doanh nghi~p bao gam:

.:. PhOng Khach hang Doanh nghi~p

Tham rnuu cho Ban Uinh dao Khoi Doanh nghi~p VElchien luoc, dinh hU'ang phat trian

KHDN.

Xay dlfng va trian khai cac chfnh sach cham soc va phat trian KHDN.

Quan Iy cac ho~t d9n9 lien ket, bao gam ca cac ho~t d9n9 lien ket doi tac phi ngan hang.

Cung cap giai phap hi~u qua tai chfnh cung cap tr9n goi cho KHDN.

Nhlfln d~ng, kiam soat va giam thiau rui ro trong cong tac cham soc va phat trian KHDN.

Chuc nang khac .

•:. Phong San pham tin dl:mg doanh nghi~p

Tham mU'ucho Ban Giam doc Khoi Doanh nghi~p VElchien lU'gc,dinh hU'ang phat trian San

pham tin dl,lng, dich vl,l tin dl,lng KHDN.

Xay dlfng, trian khai, quan Iy h~ thong danh ml,lc San pham Un dl,lng, d!ch Vl,l Un dl,lng

KHDN.

Qoim Iy va phat trian san pham tai trg thU'O'ngm~i: tai trg xuat nhlflp khau, bao lanh quoc

teo
HU'angd€ln nghi~p Vl,l,so~n thao, quan Iy h~ thong van ban n9i b9lien quan den San pham

tin dl,lng, d!ch vl,l tin dl,lng KHDN.

Phoi hgp vai Trung tam £)ao t~o dao t~o nghi~p Vl,l,San pham tin dl,lng, d!ch vl,l tin dl,lng

den TTKD, d9i ngOban hang, d9i ngO tac nghi~p.

Nhlfln d~ng, kiam soat va giam thiau rui ro trong cong tac phat trian San pham tin dl,lng va

d!ch vl,l tfn dl,lng doanh nghi~p.

Chuc nang khac.
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.:. Phong San pham huy dQng va dlch vI,!doanh nghi~p

Tham rnuu cho Ban Giam doc Khoi Doanh nghi~p ve chien lU'qc,dinh hU'angphat trien san

pham huy dQng, d!ch vu KHDN.

Xay dl,l'ng, trien khai, quan Iy h~ thong danh rnuc san pham huy dqng, dich vu tal khoan/tal

chinh KHDN.

HU'ang difln nghi~p vu, soan thao, quan Iy h~ thong van ban nqi bq lien quan den san pham

huy dqng, dich vu KHDN.

Phoi hop vai Trung tam £)ao tao dao tao nghi~p vu, San pham huy dqng, d!ch vu den TTKD,

dQi ngO ban hang, dqi ngOtac nghi~p.

Nhan danq, kiem soat va giam thieu rui ro trong cong tac phat trien San pham huy dqng va

dich vu KHDN.

Chirc nang khac .

•:. Trung tam thanh toan quoc te

Tham rnuu cho Ban Uinh dao Khoi Doanh nghi~p ve chien lU'qc, djnh hU'ang phat trien

thanh toan quoc teo

Xay dl/ng quy trinh nghi~p vl,l thanh toan quoc te, thanh toan chuyen tien trong nU'ac.

£)au moi kiem tra va thl/C hi~n cac giao dich thanh toan quoc teo

Quan Iy hO<;'ltdQng thanh toan quoc teo

Quan Iy vi~c su dl,!ng h~ thong Swift t<;'liTrung tam thanh toan quoc teo

Quan Iy vi~c su dl,!ng tai khoan Nostro quoc teo

Xay dl/ng, trien khai, quan Iy h~ thong danh ml,lc san pham dich vl,llien quan den thanh

toan quoc te

H6 trq tU' van khach hang xuat nh~p khau cua TTKD doi vai cac nghi~p vI,! lien quan.

TU'van ban hang FX sales.

Nh~n d<;'lng,kiem soat va giam thieu rui ro trong cong tac thanh toan quoc teo

Chuc nang khac.

4.7.3. Khoi dich vI,! ngan hang so

£)O'nv! trl/c thuqc Khoi Dich vI,!Ngfm hang so bao gam:

.:. Phong Phat trian san pham so

£)au moi nghi€m cuu san pham chuyen doi so t<;'liKhoi Dich vI,!Ngan hang so; tiep nh~n cac

yeu cau san pham, dich vI,!truyen thong sang san pham so.

Xay dl/ng mo ta thiet ke giao di~n ngU'ai dung thea chuan (UI/UX) tren nen tang Mobile

app, website va Internet banking; khac ...giup ngU'ai dung d~ dang thao taco

Trien khai cong cl,l phat trien khach hang mai qua kenh digital (m<;'lngX8 hqi) song song

kenh phan phoi truyen thong Vietbank.
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H<;1ptac va li€mket cac to chuc trung gian thanh toan, cac Cong ty Fintech trong va ngoai

nuoc da gia tang ti~n fch san pham, dich vu thanh toan so da danq, tang khai thac khach

hang ban cheo, tiet ki~m chi phi va nguon h!c cua Vietbank.

Phoi hop voi Trung tam Marketing xay dl,l'ngcong cu truyen thong so phu hop voi nhu cau

cua khach hang khi ra mat san pham cong ngh~ mot.

Nghi€mcou va trian khai thanh toan the cong ngh~ cao (nhU'giao dich rut tiEmbang QR Code,

Passcode) thay cho rut tiEmtli the v~t Iy hien nay; thanh toan the cong ngh~ cao dua tren

nen tang cong ngh~ thanh toan nhU'Apple Pay, Google Pay, Android Pay; ... va thanh toan

cac d!ch vu cong nhu the khong tiep xuc, the thanh toan NFC, the thanh toan Mitare, v.v ...

Tap trung nghi€m cuu phat trian cac giai phap chuyan doi so h6a cac san pham va dich vl,l

tren kenh Mobile app, va Internet danh cho khach hang ca nhan, SME va doanh nghi(lp

dong nhat (Omni channel). T~p trung cung cap trai nghi(lm ngU'ai dung va thu hut khach

hang moi phat trian Smart Account (ma tai khoan Online), Smart eSaving (glii tiet ki~m

Online), Smart Loan (vay tieu dung nhole, the Online), Smart card (the ao), Smart Payment

(thanh toan thong minh), Digital Marketing (tiep th! so).

Chuc nang nh~n diiln9, kiam soat va giam thiau rui ro trong cong tac phat trian san pham so.

Chuc nang khac .

•:. Phong V~n hanh

Quan Iy phat trian d!ch Vl,lThe tren core the.

Phoi h<;1Pgiam sat h(l thong The, Camera ATM.

San xuat the.

V~n hanh Ngan hang so lien quan den Digital Channell Agency Banking/v.v ...

£)au moi trao doi va phoi h<;1pvoi Khoi CNTT, cac £)dn v! khac clla Ngan hang, cac doi tac

cung cap h~ thong the, cac To chuc chuyan miilch the, cac To chuc trung gian thanh toan

thl,l'Chi(ln vi~c ket noi, Uch h<;1ph(l thong.

Phoi h<;1pcac doi tacl phOng ban lien quan, thl,l'Chi(ln trian khai, cai dc\ltva lap dc\ltthiet b!

chap nh~n thanh toan (ATM, CDM, Kios, POS/mPOS) theo ke hOiilChtren toan h~ thong.

Chuc nang nh~n diiln9, kiam soat va giam thiau rui ro trong cong tac v~n hanh Ngan hang so.

Chuc nang khac.

•:. Phong Quan Iy ho~t dQng

Xay dl,l'ng, kiam soat cong tac hiilChtoan, ke toan cac hOiilt d¢ng nghi(lp Vl,l The va ngan

hang so clla Khoi D!ch vl,l Ngan hang so.

Kiam soat giao d!ch The va Ngan hang so.

Quan Iy nghi(lp vl,l phat hanh va giao nh~n the va PIN.

Kiam soat nghi(lp Vl,lxli Iy yeu cau va hOiiltd¢ng the/NHS tren toan h(l thong.

£)e xuat cai tien cac quy trinh v~n hanh truyen thong qua quy trinh so h6a.
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HU'ang dan nghi$p vu, dao tao va he>tro,

ChlJ'c nang nhan danp, kiem soat va giam thieu rui ro trong cong tao quan Iy hoat d(>ng

The, ngan hang 56.

ChlJ'c nang khac .

•:. Phong Giai phap chuyen dOl s6

Tham rnuu cho Ban Giam d6c Kh6i hoach dinh ke hoach phat trien giai phap Ngan hang

56 hang narn tren CCi so phu hop vai dinh hU'ang va chien lU'qc chung cua Vietbank tren

nem tang Digital Transformation: Digital In, Digital Out va Digital Hub dua tren nen tang

cong ngh$ hi$n dai nhU':AI, RPA, eKYC, Robotic, Blockchain, Cloud, Chatbox.

PMt trien Front-end Mobile app/Web/lnternetlAgency banking/v.v ... theo tieu chuan UI/UX

giup ngU'oi dung trai nghi$m cac san pham va dich vu dU'qc rrurot rna, nhanh chong.

Phat trien Back-end quan tr] van hanh Mobile app/Web/lnternetlAgency banking/v.v ... :

Thiet ke quan Iy va ket n6i giO'a front-end vai h$ th6ng CCi so dO' li$u thong qua ph6i hqp

cung Kh6i CNTT.

Quan Iy, phat trien va v~n hanh tat ca cac nen tang 56 tren nen tang Mobile app, Web, va

Internet banking, ..

Ph6i hqp cung cac ben thlJ' ba va Kh6i CNTT nghien clJ'u xay dl,l'ng cau truc phan tlch CCi

so dO' li$u, phan tlch hanh vi ngU'oi dung de pMn lo~i khach hang, phan lo~i ngU'oi dung

san pham, d!ch vI,! Ngan hang tren cac kenh Ngan hang 56, de giup cac Kh6i kinh doanh

chao ban san pham phu hqp dung d6i tU'qng.

ChlJ'c nang nh~n d~ng, kiem soat va giam thieu rui ro trong cong tac chuyen doi 56.

ChlJ'c nang khac.

i

4.7.4. Kh6i thi tntong tai chinh

£)Cin vi trl,l'c thu(>c Kh6i Th! trU'ong tai chinh bao gam:

.:. Phong Kinh doanh giay tl:l c6 gia

Kinh doanh va £)au tU' (bao gam ca cac san pham phai sinh co lien quan) Trai phieu chfnh

phulTrai phieu chfnh phu bao lanhITrai phieu chfnh quyen dia phU'Cingva cac giay to co

gia co tlnh thanh khoan cao kMc (khong bao gam Trai phieu doanh nghi$p).

Kinh doanh va dau tU'giay to co gia cua cac to chlJ'ctin dl,!ng.

Phat hanh Giay to co gia gam: ChlJ'ng chi tien gui, Trai phieu thU'ong va cac giay to co gia

khac cua Vietbank.

Kinh doanh va dau tU' cac san pham phai sinh lien quan den cac san pham thu(>c chlJ'c

nang cua PhOng Kinh doanh giay to co gia.

ChlJ'c nang nh~n d~ng, kiem soat va giam thieu rui ro trong cong tac kinh doanh va dau

tU'cac lo~i Trai phieu chfnh phu va Giay to co gia cua cac TCTD.

ChlJ'c nang khac.

~
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.:. Phong Kinh doanh von

8ieu hoa thanh khoan thuc te trong ngay (khong bao gem quan Iy cac ty IEfldam bao theo

quy d!nh Ngan hang nha nuoc),

Kinh doanh von tren th! trU'ong Li€mngan hang.

Kiem soat d(>cI~p tat ca cac giao dich Khoi Th] trU'ong tal chfnh lien quan den cac rui ro

da nhan biet dU'qc (Rul ro doi tao, rui ro tin dunq): nh~n d<:lng,kiem soat va giam thieu rui

ro trong cong tac xay dl!ng cac san pham tai chfnh, bao gem khonq gioi han cac loai san

pham tal chfnh thuoc chuc nang nghiEflpvu Khoi Th] trU'ong tai chfnh.

Thuc hiEflntfnh toan phan bo han mire rui ro doi tac va cac han rmrc rui ro lien quan khac

cho cac nghiEflpvu kinh doanh trong Khoi, dam bao duy tri tong h<:lnmuc trong gioi h<:lncho

phep dU'qc phan bo va phoi hqp voi cac Khoi/Phong/Ban H(>iso (Phong Quan Iy tai san nq,

tai san co; Phong Quan Iy rui ro th! trU'ong; Phong Quan Iy chat lU'qng tin dt,Jng,... ) de dam

bao duy tri hEflso CAR toan hang d!nh ky theo quy d!nh.

Chuc nang nh~n d<:lng,kiem soat va giam thieu rui ro trong hO<:ltd(>ng kinh doanh von.

Chuc nang khac .

•:. Phong Kinh doanh ngo~i hoi, Vsng & San pham phai sinh

Quan Iy hO<:ltd(>ngkinh doanh ngo<:lihoi va cac san pham phai sinh voi khach hang.

Kinh doanh ngo<:lihoi va cac san pham phai sinh voi khach hang.

Kinh doanh ngo<:lihoi va cac san pham pMi sinh tren th! trU'ong tai chfnh.

Quan Iy va kinh doanh vang theo quy d!nh cua NHNN.

Chuc nang nh~n d<:lng,kiem soat va giam thieu rui ro trong cong tac quan Iy hO<:ltd(>ng

kinh doanh ngo<:lihoi va cac san pham phai sinh voi khach hang, kinh doanh ngo<:lihoi va

cac san pham phai sinh voi khach hang, tren th! trU'ong tai chfnh.

Chuc nang khac .

•:. Phong E>!nhche tsi chfnh

Xac d!nh va xay dl!ng ke hO<:lchphat trien doi tac dinh che tai chinh (FI) ngan hang va phi

ngan hang trong nU'ocva ngoai nU'oc.

Thiet I~p va Trien khai cac hO<:ltd(>nghqp tac va lien ket voi doi tac FI.

Quan Iy cac h<:lnmuc da cap cho va dU'qccap boi cac doi tac Fl.

8anh gia hiEfluqua hqp tac.

Nh~n d<:lng,kiem soat va giam thieu rui ro trong cong tac phat trien doi tac dinh che tai

chinh (FI) ngan hang va phi ngan hang.

Nang cao hinh anh va thU'C1nghiEfluVietbank tren thi trU'ong trong va ngoai nU'oc thong qua

viEflcmd r(>ngva pMt trien mai quan hEflhqp tac voi cac dinh che tai chinh quac te va khu

Vl!c.

Chuc nang khac.
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4.7.5. Khoi v~n hanh

£>cm vi tnrc thuoc Khoi Van hanh bao gom:

a} Phong V~n hanh Giao dlch & Ngltn quy

Ouan Iy hoat dqng giao dich va ngan quy tal tat ca cac k€mh.

Thuc hien mo hlnh thanh toan tap trung; Su dunq, theo d6i, doi chieu, xuly sai bi{lt (nau

CO),giao nhan so phu tal khoan tiem gUi khong ky han cua Vietbank tal NHNN va cac to

cmrc tin dl,!ng khac trong nuoc: Ouan Iy tai khoan tiem gui khong ky han cua to chirc tin

dl,!ng khac trong nU'actal Vietbank.

Thuc hi{ln dich vu thu chi hq vai cac doi tac Ian.

Kiem scat cac hoat dqng ngan quy va giao dich.

£>ieuchuyen von nqi bq (tien mat, chuyen khoan) va quan Iy giao nhcflntien m~t vai NHNN

va cac TCTD khac; quan Iy cong tac an toan kho quy.

Bao cao nqi bq va Cd quan Nha nU'ac.

Chuc nang nh~n d~ng, kiem soat va giam thieu rui ro trong cac ho~t dqng ngan quy va

giao dich.

Chuc nang khac.

b) PhOng V~n hanh Tin dt,mg

Xay dl,l'ng quy dinh, quy trlnh nghi{lp vI,! de quan Iy cac giao dich ve tien trong cong tac

tin dl,!ng.

£>130t~o, hU'ang dan kenh pMn phoi thl,l'c hi{ln thong nhat cac quy dinh, quy trlnh de quan

Iy cac giao dich ve tien trong cong tac tin dl,!ng.

Thl,l'Chi{ln giai ngan doi vai tat ccl cac khoan vay ho~c cac khoan vay co gia tri do Tong

Giam doc quyet dinh trong tLl'ngthai ky; kiem soat vi{lc phat hanh tat ccl thU' bao lanh.

To chuc thl,l'Chi{ln, kiem soat nghi{lp vI,!quan Iy ho Sd tai san dam bao.

To chuc thl,l'c hi{ln nghi{lp vI,! phap Iy chung tLl'.

.~

)

Chuc nang nhcflnd~ng, kiem soat va giam thieu rui ro trong cong tac vcflnhanh tin dl,!ng.

Chuc nang khac.

c) Phong V~n hanh Ngollii hoi & Thi truong tai chinh

Xay dl,l'ng quy dinh, quy trlnh nghi{lp VI,!de xuly giao dich ngollii hoi va thi trU'ang tai chinh.

Xuly cac giao dich tien t{l.

Kiem soat cac giao dich ve ngo~i hoi va thi trU'ang tai chinh.

Quan Iy ho Sd giao dich.
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Ouan Iy, theo d6i, doi chieu, giao nhan so phu tal khoan ti€ln gLii co ky han cua Vietbank

tal cac to crurc tin dl,lng khac trong va ngoai ruroc va tal khoan ti€ln gLii co ky han cua cac
to chuc tin dl,lng khac trong va ngoai nU'O'ctal Vietbank.

Bao cao ne;>ibe;>va bao cao NHNN.

Cmrc nang nhan danq, kiem scat va giam thieu rlli ro trong cong tac kiem soat, xli Iy cac

giao dich va nqoai hoi va thj trU'ong tal chfnh.

Chuc nang khac,

d) Trung tam Djch vI,! khach hang

.:. Phong Djch vI,! khach hang trl/C tuyen

To clurc, quan Iy, van hanh tong dai da kenh (Hotline, email, webchat, messenger

facebook, zalo, ...) cua Vietbank.

To chuc giao tiep Khach hang qua tong dai da kenh (Hotline, email, webehat, messenger

facebook, zalo, ...) cua Vietbank.

To choc va xli Iy cac nghi~p vl,l qua tong dai da kenh (Hotline, email, webehat, messenger

faeebook, zalo, ... ) clla Vietbank theo quy trinh va theo yeu C8Uella Khach hang.

Trien khai ho~t de;>ngban hang Chll de;>ngqua tong dai da kenh (Hotline, email, webehat,

messenger facebook, zalo, ...) clla Vietbank.

Nh~n d~ng, kiem soat va giam thieu rlli ro trong cong tac v~n hanh h~ thong tong dai da

kenh (Hotline, email.webehat.messengerfacebook.zalo ....) clla Vietbank.

Chuc nang khac .

•:. Phong Ho trc;1djeh vI,!da kenh

Xay dl,l'ng va to chuc kiem soat chat 1U'9'ngdjch vl,l cung cap den kMch hang qua tong dai

da kenh (Hotline, email.webchat.messengerfaeebook.zalo ....) clla Vietbank.

H6 tr9', nang cao nghiep vl,l can be;>nhan vi€mella Trung tam Djeh vl,l khaeh hang.

Phan tleh dO'li~u nham cai tien, nang cao chat 1U'9'ngsan pham djch Vl,lclla Ngan hang.

Xay dl,l'ng,cai tien, giam sat h~ thong tong dai da kemhnham nang cao hi~u qua v~n hanh.

Nh~n d~ng, kiem soat va giam thieu rlli ro trong cong tac h6 tr9' djch vl,l da kenh.

Chuc nang khac .

•:. Phong Quan Iy chat h1c;1ngdjeh vI,!

Quan Iy chat 1U'9'ngdjch vl,l kMeh hang.

Quan Iy vi~c thl,l'c hi~n 5S tren toan h~ thong.

Xay dl,l'ng, thl,l'c hi(rm,duy tri h~ thong quan Iy chat IU'C;>'ngtheo cac yeu C8Ucua ISO 9001.

Nh~n d~ng, kiem soat va giam thieu rui ro trong eong tac quan Iy chat 1U'9'ngdjch vl,l.

Chuc nang khac.
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.:. Phong Chfnh sach va An ninh thong tin

Xay dl,l'ng, qUEInIy, giam sat cac chinh sach, quy d!nh lieln quan den cong ngh$ thong tin

theo tieu chuan NHNN va thong 1$quoc teo

Cong tac an toan va bao mat thong tin toan Ngan hang.

Chuc nang nhan dang, kiam soat va giam thiau rui ro trong cong tac an toan va bao mat

thong tin toan Ngan hang.

Chuc nang khac .

•:. Phong V~n hanh h$ thong

Vcflnhanh Corebanking.

van hanh h~ thong The va ngan hang so.

Ouan Iy vcflnhanh h~ thong co so dCi'li~u.

Ho tro CNTT.

Chuc nang nhan danq, kiam soat va giam thiau rui ro trong cong tac van hanh Corebanking,

van hanh h~ thong the va ngan hang so, qUEInIy van hanh h~ thong ca so dCi'li~u.

Chuc nang khac .

•:. Phong Phat trian (tng dl,mg

Nghien cliu va tLl'van giai phap.

Phat trian ung dl,mg.

Chuc nang nhcflndCilng,kiam soat va giam thiau rui ro trong cong tac nghien cuu va phat

trian ung dl,mg cong ngh~ thong tin.

Chuc nang khac .

•:. PhOng Ky thu~t h~ tang

Trian khai hCiltang.

Trung tam dCi'li~u.

Cong tac an toan va bao m~t thong tin toan Ngan hang.

Chuc nang nhcflndCilng,kiam soat va giam thiau rui ro trong cong tac trian khai hCiltang,

quan tr! h~ thong tCilitrung tam dCi'li~u, cong tac an toan va bao m~t thOng tin toan Ngan

hang.

Chuc nang khac .

•:. Phong Kian trUc oong ngh~ thong tin

Nghi€m cuu va tLl'van giai phap.

Quan Iy cac dl,l'an cong ngh~ thong tin.

Kiam soat chat 1Ll'9'ng.

,
.1
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Chirc nang nhan danq, kiem soat va giam thieu rui ro trong cong tac nghie!n cou va tu' van

giai phap CNTT, quan Iy cac du' an cong ngh~ thong tin.

Chuc nang khac,

4.7.7. Khoi tin dl,mg

.:. Phong £>!nhgia tai san

Xay dl,l'ng chinh sach, quy d!nh, quy trinh, hU'ang d~n lien quan den nghi~p vu tham dinh

gia tal san dam bao,

Tuyen dunq va dao tao nghit?p vu tham dlnh gia cho toan ht?thong Vietbank.

Tham d!nh va phe duyet ket qua d!nh gia tal san.

£>aumoi hop tac vai cac doi tac ben ngoai de thuc hit?nchuc nang tham d!nh gia tai san.

ouan Iy va giam sat toan b(>hoat d(>ngtham dinh gia tal san trong toan h~ thong Vietbank.

Chiu trach nhiern kiem soat, quan Iy rui ro ho~t d(>ngcua Phong va dam bao m9i nghi~p

vI,!cua Phong phai tuan thu quy d!nh phap lu~t.

Ch(fc nang nh~n d~ng, kiem soat va giam thieu rui ro trong cong tac d!nh gia tai san trong

toan ht?thong.

Ch(fc nang khac .

•:. Phong Tin dl:lng doanh nghi~p

Tham d!nh cac he Sel lien quan den ho~t d(>ngcap tin dl,!ng theo quy d!nh cua Vietbank de

tham mU'Ucho cap co tham qUyE!n.

Tham d!nh cac he Sel lien quan den ho~t d(>ngdau tU'trai phieu doanh nghi~p theo quy d!nh

cua Vietbank de tham mU'Ucho cap co tham qUyE!n.

Xay dl,l'ng quy dlnh/quy trinh lien quan den ho~t d(>ngtham d!nh.

Ch!u trach nhi~m kiem soat, quan Iy rui ro ho~t d(>ngcua PhOng va dam bao m9i nghi~p

vI,!cua Phong phai tuan thu quy d!nh phap lu~t.

Ch(fc nang nh~n d~ng, kiem soat va giam thieu rui ro trong cong tac tham dlnh/phe duy~t

cac ho sel lien quan den khach hang.

Ch(fc nang khac .

•:. Phong Tin dl:lng c8 nhan

Tham d!nh cac he Sel lien quan den ho~t d(>ngcap tin dl,!ng theo quy d!nh cua Vietbank de

tham mU'Ucho cap co tham quyan.

Xay dl,l'ng quy dinh, quy trlnh lien quan den ho~t d(>ngtham dinh/tai tham dinh.

To ch(fc cac phien h9P, I~p bien ban phan quyet cap tin dl,mg ghi nh~n y kien cua H(>idong

tin dl,!ng cap cao/H(>i dong tin dl,!ng/Ban tin dl,!ng H(>isalChuyen gia phe duy~t va cac ho

Sel tin dl:mg.

Ban cao bi;lCh Trang 41



NGAN HANG TMCP VI~T NAM THUONG TrN

Chiu trach nhi~m kiem soat, quan Iy rui ro hoat d9n9 cua Phong va dam bao mot nghi~p

vu cua Phonq phal tuan thu quy djnh phap lu~t.

Cturc nang nhan dang, kiem soat va giam thieu rui ro trong cong tac tham djnhltai tham

djnh/phe duyet cac ho so lien quan den khach hang.

Chirc nang khac .

•:. Phong Quan Iy chat h/<;1ngtin dl,mg.

Ra soat, xay dl,l'ng, cap nhat cac chfnh sach tin dunq, quy trlnh, quy djnh ve cap tln dl,lng

phu hop theo quy dinh cua Vietbank va NHNN trong tung thai kyo

Danh gia chat 1U'~g phe duyet cua cac cap dU'<;1Cphan quysn phan quyet cap tin dunq,

tinh hinh £>VKDtuan thu phe duyet sau cho vay.

Kiem soat chat 1U'~ngtln dl,lng cua khoan vay Ion.

Xay dl,l'ng, cai tien cac chU'ang trinh phan mem dap ung nhu cau quan Iy chat 1U'<;1ngtin

dl,lng, xem xet cap tin dl,lng tc;liVietbank.

Xay dl,l'ng, cai tien chU'ang trinh xep hc;lngtin dl,lng lam can cu de xem xet cap Un dl,lng

theo quy djnh Vietbank va NHNN trong tU'ngthai kyo

Chju trach nhi~m kiem soat, quan Iy rui ro hOc;ltd9n9 cua Phong va dam bao m<;>inghi~p

vl,l cua Phong phai tuan thu quy djnh phap lu~t.

Nh~n dc;lng,kiem soat va giam thieu rui ro trong cong tac quan Iy chat 1U'~nghOc;ltd9n9 tin

dl,lng trong toan h~ thong.

Chuc nang .khac.

4.7.8. Khoi tai chfnh

.:. Phong Ke Toan

Xay dl,l'ng chfnh sach, quy djnh, quy trinh de quan Iy, hU'ong d~n c6ng tac ke toan tai chfnh

cua Ngan hang.

Thl,l'c hi~n cong tac ke toan tai chfnh cua Ngan hang.

Quan Iy cac tai khoan tien gui cua H9i so tc;liNHNN va cac TCTD khac trong nU'oc.

Kiem tra vi~c thl,l'c hi~n h~ thong, che d9 ke toan, chuan ml,l'cke toan theo dung quy djnh.

Kiem soat va danh gia laill6 hOc;ltd9n9 kinh doanh ngoc;lihoi, kinh doanh von, hOc;ltd9n9

khac Khoi thj trU'ong tai chfnh

Chuc nang nh~n dc;lng,kiem soat va giam thieu rui ro trong cong tac ke toan.

Chuc nang khac .

•:. Phong Quan Iy Tai san c6 va Tai san n<;1

Quan Iy von tl,l' c6, ke hOc;lChvon

Xay dl,l'ng chfnh sach, quy djnh, quy trinh de quan Iy va giam sat hi~u qua bang can doi ke

toan. (,
r
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Thuc hit%!ncong tac quan Iy tal san C6 - tal san No,

Xay dl,l'ng va v~n hanh h~ thong d!nh gia dieu chuyen von n¢i b¢ (FTP).

Phan tlch, dl,l' bao tlnh hinh kinh te vi me, chinh sach tal chinh tien t~; phan tlch dO'li~u,

mo hlnh tai chinh; phan tich nqanh ngan hang, danh gia tac d¢ng cac thay doi chinh sach

cua Ngan hang Nha nuoc: dl,l' bao chien hroc.

ThU' ky H¢i dong ALCO.

ThU' ky H¢i dong Ouan Iy von.

Chtrc nang nhan danq, kiem soat va giam thieu rui ro trong cong tac quan Iy tai san C6 -

tai san Nc;>'.

ChLfCnang khac .

•:. Phong Tai chinh

Ke hoach tal chinh, ngan sach: xay dl,l'ng ke hoach ngan sach tai chinh hang nam phu hc;>'p

vai chien 1U'c;>'cphat trien cua Vietbank trong Wng thoi kyo

Xay dl,l'ng chinh sach, quy d!nh, quy trlnh de quan Iy, hU'ang d@incong tac ke toan quan tr!

va cong tac ke hO(;Jchcua Ngan hang.

Quan Iy kiem soat chi phi, kiem soat an toan tai chinh.

Thl,l'c hi~n cong tac ke toan quan tr!, cong tac ke hO(;Jchcua Ngan hang.

Xay dl,l'ng, hU'ang d@inh(;Jchtoan, hU'angd@inI~p bao cao ke toan quan tr! cho cac Khoi kinh

doanh, danh gia hi~u qua su dl,lng von cac Khoi kinh doanh; Tham mU'udieu tiet ke hO(;Jch

kinh doanh Vietbank theo d!nh hU'ang,dam bao hi~u qua va an toano

Quan Iy BSM, toi U'UNIM, ROA, ROE; Quan tr! tai chinh, chinh sach, dl,l'an.

ChLfCnang nh~n d(;Jng,kiem soat va giam thieu rui ro trong cong tac ke toan quan tr! cua

Vietbank.

ChLfc nang khac.

4.7.9. KhOi quan Iy rui ro

.:. Phong Quan Iy rui ro v~n hanh

Xay dl,l'ng va trien khai b¢ khung quan Iy rui ro v~n hanh/rui ro hO(;Jtd¢ng.

Tham mU'Ucho Ban £)ieu hanh, H¢i dong rui ro ve quan Iy rui ro v~n hanh.

Xay dl,l'ngCd che canh bao sam, ghi nh~n va theo doi chinh sua, khac phl,lc loi tac nghit%lp

doi vai cac mang hO(;Jtd¢ng phat sinh nhieu rui ro v~n hanh.

Thl,l'Chit%lngiam sat va danh gia hO(;Jtd¢ng quan Iy rui ro v$n hanh.

£)au moi thl,l'Chi~n cong tac phong, chong rua tien.

ChLfc nang khac .

•:. Phong Quan Iy rui ro tin dl,lng

Xay dl,l'ng va trien khai b¢ khung quan Iy rui ro tin dl,lng.
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8e xuat, tham mU'Ucho H¢i dong rui ro va Ban 8ieu hanh lien quan den chfnh sach quan

Iy rui ro tin dl:mg cua Ngan hang.

Theo d6i tranq thai rui ro tin dunq.

Xay dl/ng co che canh bao sam doi vai hoat d¢ng quan Iy rui ro tin dunq,

Tham rnuu trong vi$c xay dl/ng chfnh sach quan Iy rui ro, quy dinh n¢i b¢ ve quan tri rui ro,

do lliong, theo d6i rui ro theo quy dinh cua Phap luat.

Chuc nang khac .

•:. PhOng Quan Iy rui ro thi tntang
Xay dl/ng va trien khai b¢ khung quan Iy rui ro th] trliong, rui ro thanh khoan,

Tham mU'Ucho Ban 8ieu hanh, H¢i dong rui ro ve quan Iy rul ro thi trliong, rul ro t~p trung

doi vai hoat d¢ng tl/ doanh, rui ro thanh khoan, rui ro lai suat tren so ngan hang.

Xay dl/ng co che canh bao sam doi vai ho~t d¢ng c6 yeu to rui ro thi trliong,

Thl/c hi$n giam sat va danh gia ho~t d¢ng quan Iy rui ro thi trliong, rui ro thanh khoan.

Tham mliu trong vi$c xay dl/ng chfnh sach quan Iy rui ro, quy dinh n¢i b¢ ve quan tri rui ro,

do lliong, theo d6i rui ro theo quy dinh cua Phap lu~t.

Chuc nang khac.

4.7.10. Kh6i nguon nhan Il/e

a) Trung tam dao tlilO

.:. Phong E-Iearning & khao thf

Thiet ke va xay dl/ng bai giang E-Iearning.

V~n hanh h$ thong E-Iearning va h9COnline.

Quan Iy ngan hang de thi.

Quan Iy h$ thong sat h~ch va v~n hanh cac ky thi.

Quan Iy phOng may tlnh.

Quan Iy va xli Iy cac phan mem, phan cung va cong ngh$ phl,lc vl,l cho eong tac dao t~o.

Chuc nang nh~n d~ng, kiem soat va giam thieu rui ro trong eong tac v~n hanh h$ thong E

learning va khao thf.

Chuc nang khac .

•:. PhOng Quan Iy dlllO~o

Trien khai thl/C hi$n cac chliong trinh dao t~o theo ke ho~ch hang nam dli<;tCphe duy$t.

Quan Iy h<;tpdong dao t~o n¢i b¢.

Quan Iy ho so h9Cvien.

Quan Iy dCi'li$u ve ket qua h9C t~p, thi cua h9Cvien.

Phoi h<;tpvai Phong Nhan sl/ danh gia nang Il/c nhan vien.
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Giai quyet thu tuc boi hoan lien quan dao tao,

Ouan Iy tai san cua Trung tam dao tao,

Ke toan thu chi.

Chuc nang nhan danq, kiem soat va giam thieu rui ro trong cong tac quan Iy dao tao,

Chuc nang khac .

•:. PhOng Phst trian chuang trlnh

Xay dl,l'ng ke hoach dao tao ngan, trung va dai han.

Phan tlch nhu cau dao tao.

Thiet ke chudng trlnh, tham d!nh, danh gia va chinh sua hoan thien chudng trlnh.

Giang day tal lap.

Chuc nang nhan danq, kiem soat va giam thieu rui ro trong cong tac phat trien chuonq

trlnh dao tao,

Chuc nang khac .

•:. Phong To chllc dao tao

To cbuc lap hoc,

Ouan Iy lap hoc,

Lien lac giang vien va hqc vien.

Phl,l trach cac cong tac h~u can phl,lc vl,l cho lap hqc.

Thong ke phieu danh gia, I~p bao cao va kh6a hqc.

Thl,l'c hiE;lnban tin n9i b9·

Chuc nang nh~n d~ng, kiem soat va giam thieu rui ro trong cong tac to chuc dao t~o.

Chuc nang khac.

b) Trung tam phst trian nguon nhan h!c

.:. Phong Tuyan dl,lng

Tim va quan Iy nguon tuyen.

Tuyen dl,lng nhan Sl,l'.

Chuc nang khac .

•:. Phong Quan Iy nhan sl,l'

Quan Iy nhan sl,l'.

£)anh gia nhan sl,l'.

Quan hE;llaod9n9·

Chuc nang khac .

•:. Phong Chinh ssch va phst trian nguon nhan Il,I'C

Xay dl,l'ng va trien khai ke ho~ch phat trien nguon nhan Il,I'c.
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Xay dt!ng va quan Iy ho SCito chlic toan hang.

Chlic nang khac .

•:. Phong Tien Illang va Phuc l«;1i

Xay dt!ng va trian khai quy che IlICing, thU'ong, phuc 1<;1i.

Xay dt!ng chlnh sach dai ng¢ nhan su.

Chlic nang khac,

4.7.11. Khoi H6 tr«;1kinh doanh

a) Trung tam dlch vu n¢i b¢

.:. Phong Hanh chinh quan t~

Cong tac L~ tan, khanh tiet.

Cong tac Hanh chlnh Ouan trio

Cong tac An ninh - An Toan,

Cong tac Mua sam - Ouan Iy hop dong.

Crurc nang nhan d:~mg,kiam soat va giam thiau rui ro trong cong tac hanh chlnh quan trio

Chirc nang khac.

•:. Phong Quan Iy tal san

Cong tao PMt trian rnanq lU'oi.

Cong tac Xay dt!ng CCi ban,

Cong tac Ouan Iy tai san co dinh (khong phai bat d¢ng san).

Cong tac Quan Iy bat d¢ng san va van phong.

Chlic nang nh~n d'i\ng, kiam soat va giam thiau rui ro trong cong tac quan Iy tai san, xay

dt!ng cCi ban va phat trian m'i\ng lU'rn.

Chlic nang khac.

b) Trung tam Marketing

.:. Phong DOr ngo'i\i va truyen thOng

Xay dt!ng quy dinh, to chlic va quan Iy cong tac phat ngon chlnh thlic cua Vietbank.

Quan Iy va pMt trian moi quan h~ voi cac CCi quan thong tan bao chi, truyen hinh, phat

thanh, ...

Xay dt!ng, c~p nh~t quy dinh xu Iy khung hoang thOng tin va tham gia xuyen suot trong

qua trinh xu Iy khung hoang thong tin.

Xay dt!ng, quan Iy va to chlic tht!c hi~n toan b¢ cac hO'i\td¢ng truyen thong doi ngo'i\i va

quan h~ cong chung.

Xay dt!ng, quan Iy va to chlic tht!c hi~n toan b¢ cac hO'i\td¢ng truyen thong doi n¢i va tham

gia vao tien trinh xay dt!ng van h6a doanh nghi~p cho Vietbank. .~
\
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Xay dl,l'ng, quan Iy va to chuc thuc hiEilntat ca cac chien dich quang cao cua Vietbank tren

mol kenh tU'dng taco

Xay dunq, quan Iy va to cturc thuc hi~n tat ca cac su ki~n cap ngan hang cua Vietbank.

Chirc nang nhan danq, kiem soat va giam thieu rul ro trong cong tac truyen thOng va quan

h~ cong chunq.

Chtrc nang khac .

•:. Phong ThU'C1nghi~u va Chinh sach Marketing

Xay dl,l'ng, quan Iy va phat trien thU'dng hi~u cua Vietbank.

Ouan Iy hinh anh, thU'dng hieu Vietbank tren toan h~ thong va tal rno) diem tiep xuc voi

khach hang.

Thiet ke hinh anh, thU'dng hi~u Vietbank.

Xay dl,l'ng cac chinh sach, quy chuan, quy trinh Marketing.

Xay dl,l'ng, to chuc thuc hi~n va quan Iy h~ thong danh gia hi~u qua hOCiitd¢ng Marketing.

To chuc thl,l'c hi~n ke hOCiiChMarketing tong the va quan Iy ke hOCiichchi phi Marketing cua

Trung tam.

Chuc nang nh<%lndCiing,kiem soat va giam thieu rui ro trong cong tac phat trien thU'dng hi~u

va hOCiitd¢ng Marketing cua Vietbank.

Chuc nang khac .

•:. Phong Marketing kinh doanh

To chuc cong tac Nghien cuu thi trU'ong va Thau hieu khach hang.

To chuc cong tac danh gia sl,l' hai long cua khach hang doi voi cac san pham dich Vl,lcua

Vietbank.

TU'van cac giai phap Marketing hU'ongden khach hang cho cac Khoi kinh doanh nham xay

dl,l'ng cac chinh sach, san pham, dich vl,l phu hqp ... dap ung nhu C8Uva mong muon cua

khach hang.

Xay dl,l'ng, quan Iy va to chuc thl,l'Chi~n tat ca cac chien dich Marketing tren toan h~ thong

nham he>trq kinh doanh.

Phoi hqp voi cac khoi kinh doanh nham xay dl,l'ngcac chinh sach khach hang than thiet.

To chuc hOCiitd¢ng Marketing ky thu<%ltso tren toan h~ thong.

Chuc nang nh<%lndCiing,kiem soat va giam thieu rui ro trong cong tac Marketing tren toan

hE;!thong nham he>trq kinh doanh.

Chuc nang khac.
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4.7.12. Trung tam quan Iy n<;1

.:. Phong Canh bao n<;1sam

Thuc hien cong tac Canh bao nq sam, nhan dien cac khoan no co van de va theo d6i vi~c

khac phuc no qua han,

Ra scat phap Iy va canh bao rui ro doi vai cac khoan no qua han,

Phoi hop danh gia va tal tham dinh cac khoan nq qua han,

Chuc nang nhan dc;tng,kiem soat va giam thieu rui ro trong cong tac canh bao no sam.

Chuc nang khac .

•:. PhOng Quan Iy n<;1

Tham gia xay dlfng cac hU'ang dan ve quan Iy no, xli Iy va thu hoi no,

Thuc hlen quan Iy no; xli Iy va thu hoi nc qua han, no xau.

Xay dlfng chfnh sach, quy d!nh, quy trinh lien quan den cong tac quan Iy nq.

Phoi hqp de xuat cap co tham quyen xem xet mien, giam lai cho khach hang.

Thlfc hi~n cac thu tl,lc mua ban nq cho Cong ty TNHH m(lt thanh vien quan Iy tai san cua

cac t6 chuc tin dl,lng Vi~t Nam (VAMC), cac doi tac khac va hoc;ttd(lng can tru nq cho Cong

ty Quan Iy nq va khai thac tai san cua Ngan hang.

Chuc nang nh~n dc;tng,kiem soat va giam thieu rui ro trong cong tac quan Iy, xli Iy, thu hoi

nq qua hc;tntrong toan h~ thong.

Chuc nang khac .

•:. Phong xli Iy n<;1

Xli Iy, thu hoi nq qua hc;tntrong toan h~ thong thong qua cac bi~n phap: ThlfC hi~n nhac nq

khach hang thanh toan nq trong hc;tn,qua hc;tnthong qua cac cong cl,l nhac nq; Don doc,

tim cac giai phap de xli Iy, yeu <:aukhach hang tra nq; Cong tac thu gilt', xli Iy tai san bao

dam; Khoi ki~n va tham gia to tl,lng tc;titoa an; Tham gia thi hanh an nham xli Iy tai san bao

dam theo ban an; Cong tac tham mU'Ucac giai phap mua ban nq, uy thac nq qua hc;tn,nq

xau theo quy d!nh phap lu~t; Cac bi~n phap khac.

Chuc nang nh~n dc;tng,kiem soat va giam thieu rui ro trong cong tac xli Iy, thu hoi nq qua

hc;tntrong toan h~ thong.

Xay dlfn9, gop y cac quy trinh quy d!nh lien quan den nghi~p vl,l xli Iy nq.

Chuc nang khac.

[PMn con /?i etJatrang nay dU'~eehtJj bO trcingJ
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5. Danh sach nhung Cong ty me va Cong ty con cua To olurc phat hanh, nhung Cong ty

rna To chuo phat hanh dang nam giu quyen kiem soat hoac co phan chi phoi, nhung

Cong ty nam quyen kiem soat noac co phan chi phoi doi vai To chuc phat hanh

5.1. Cong ty me cua To chuc phat hanh

Khong co.

5.2. Cong ty con cua To chuc phat hanh

Hien nay, Vietbank chi co 01 (m¢t) cong ty con so huu true tiep voi thong tin nhU'sau:

kinh doanh

- Giay chung nhan dang ky Giay chung nhan dang ky kinh doanh so 0310898270 do So Ke

- 8!a chi:

- Von di'eu I~ dang ky

- Von diau I~ thuc

- TY I~ co phan so hiJu:

hoach va 8au tu TP. Ho Chi Minh cap Ian dau vao nqay
06/06/2011, dang ky thay doi Ian thu 06, ngay 12/06/2021

90 Cao Thang, PhU'ong 4, Ouan 3, TP. Ho Chi Minh, Vi~t Nam

5.000.000.000 dong

5.000.000.000 dong

100%

Tiep nhan, quan Iy cac khoan n~ ton d9n9 va tai san bao dam n~

vay lien quan den cac khoan n~ de xU' Iy, thu hoi von; Cd cau I~i n~

ton d9n9 bang cac bi~n phap: gian n~, mi~n giam lai suat, dau tU'

them, chuyen doi n~ thanh von gop; Hoan thi~n cac ho Sd lien quan

den cac khoan n~ theo quy d!nh cua phap lu~t; XU' Iy tai san bao

dam n~ vay; Mua, ban n~ ton d9n9 cua to chuc tin dl:mg khac, cua

cac Cong ty quan Iy n~ va khai tMc tai san cua ngan hang thU'dng

m~i khac theo quy d!nh cua phap lu~t.

5.3. Danh sach cac Cong ty m'im quyen kiem soat ho~c co phan, phan von gop chi phoi doi vai To

Chuc Phat Hanh

Ho~t d¢ng kinh doanh:

Khong co.

5.4. Danh sach cac Cong ty ma To Chuc Phat Hanh nam quyen kiem soat ho~c co phan, phan von

gop chi phoi

Hi~n nay, Vietbank dang nam quyeln kiem soat 01 (m¢t) cong ty la Cong ty TNHH M¢t Thanh Vien

Quan Iy n~ va Khai thac tai san Ngan hang Vi~t Nam ThU'dng Tin. Thong tin va Cong ty TNHH M¢t

Thanh Vien Quan Iy n~ va Khai thac tai san Ngan hang Vi('lt Nam ThU'dng Tin da dU'c;lCde ccfipt~i Ml,lc

IV.5.2 cua Ban Cao b~ch nay

6. Thong tin ve qua trinh tang, giam von dieu I~ eua To chue pMt hanh

Trong qua trinh ho~t d¢ng, de dap ung nhu cau von cho ho~t d¢ng kinh doanh, Ngan hang da thl,fc

hi~n qua trinh tang von nhU'sau:
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Bang 1:ThOngtin va qua trinh tang, giamvon diau 11'[1 caa Nganhimg

1212006 0 200.000.000.000 200.000.000.000 Hinh thuc tang v6n: Phat hanh Quyet d!nh 56 2391/Q£)- Khang co

rieng Ie cho m(>t56 nha dau tli NHNN nqay 14/12/2006 vlv

ben ngoai kh6i phuc lai hoat d(>ngcua

- S6 1U'<;1ngphat hanh: Ngan hang TMCP nang

200.000 co phieu than Phu Tam va Quyet

Gia phat hanh: 1.000.000 d!nh 56 2399/Q£)-NHNN

dong/co phieu ngay 15/12/2006 vlv cap

giay phep hoat d(>ng cho

Ngan hang TMCP Vi~t

Nam ThU'dngTin

2 24/04/2007 200.000.000.000 500.000.000.000 300.000.000.000 Hinh tturc tang v6n: Phat hanh Van ban chap thu~n 56 Khang co

cho co dang hi~n hli'u 46/NHNN-STR2 ngay

- S6 1U'<;1ngphat hanh: 20/3/2017 cua NHNN Chi

300.000 co phieu nhanh tinh Soc Trang.

- Gia phat hanh; 1.000.000

dong/co phieu

Ban cao bach Trang 50



NGAN HANG TMCP VI~T NAM TH110NG TIN

3 30/12/2008 500.000.000.000 1.000.000.000.000

- S6 1U'<;1ngphat hanh:

500.000 co phieu

- Gia phat hanh: 1.000.000

dong/co phieu

4 30/12/2010 1.000.000.000.000 3.000.000.000.000 2.000.000.000.000 Hinh thirc tang v6n: PMt hanh Van ban chap thuan s6 Khong c6

cho co dong hi~n hG'uva mot 7135/NHNN-TTGSNH

s6 nha dau tu khong phai la cO ngay 21/9/2010 cua NHNN.

dong

- S6 1U'<;1ngphat hanh:

2.000.000 co phieu

500.000.000.000 Hinh thuc tang v6n: Phat hanh Van ban chap thuan s6 Khong c6

cho co dong hi~n hG'uva m9t 317/NHNN-STR2 ngay

s6 nha dau nr khong phat la co 29/12/2008 cua NHNN Chi

dong nhanh tinh S6c Trang.

- Gia phat hanh: 1.000.000

dong/co phieu
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ttGANHMGVltrNAMTJn/ONGTfN

-

cho co dong hi$n hO'u

249.000.000.000 Hlnh trnrc tang von: PMt hanh Van ban chap thuan so Khong co

9938/NHNN-TIGSNH

249.000 co phleu

- So 1U'Q'ngphat hanh: ngay 28/12/2016 cua

NHNN.

- Gia phat hanh: 1.000.000

dong/co phieu

5 31/12/2016 3.000.000.000.000 3.249.000.000.000

2018-2019 3.249.000.000.000 4.190.199.040.000 941.199.040.000 Hlnh thirc tang von: Phat hanh - Cong van so Khong co

cho co dong hi$n hO'uva can 6487/NHNN-TTGSNH

be?nhan vien Vietbank theo ngay 28/08/2018;

chuonq trlnh lY'a chon ngU'<'1i - Cong van 8460/UBCK

lao de?ng(ESOP). Trong do,

Vietbank da phat hanh cho

tong ce?ng225 co dong, trong

do 52 Co dong hi~n hO'u,173

Co dong ESOP.

- So 1U'Q'ng phat hanh:

94.119.904 co phieu

- Gia phat hanh: 10.000

dong/co phieu

ngayaLCB

26/12/2018 clla

6

UBCKNN vlv bao cao

ket qua chao ban co

phleu ra c6ng chunq,

Cong van 1406/NHNN

TTGSNH ngay

07103/2019.
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- Cong van 1760/UBCK

QlCB nqay

20103/2019 cua

UBCKNN vlv xu Iy co

phieu phan phoi het

trong dQ1chao ban co

phieu ra c6ng chunq.

586.627.650.000 Hlnh trnrc tang von: Phat hanh

co phieu de chia co tuc cho co

dong hi(:mhO'u

4.190.199.040.000 4.776.826.690.000

- So Ilf9'ng phat hanh:

58.662.765 co phieu

- Gia phat hanh: 10.000

donglco phieu

Cong van so Khong co

2074/NHNN-TTGSNH

nqay 30103/2021 va

vi~c chap thuan vi~c

tang von diau I~ them

586.627.856.600 dong

cua Vietbank;

Cong van so

2021

2339/UBCK-ClCB

ngay 26/5/2021 va vi~c

thong bao da nhan

dlf9'Cday dll tal li~u bao

7
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cao phat hanh eo phieu

tra eo tue nam 2019

ella Vietbank.

Cong van s6

[PMn con I?i cua trang nay dU't;1cchu j b6 trong]

3138/UBCK - QlCB

ngay 25/6/2021 va viifle

Bao cao ket qua dgt

phat hanh eo phieu de

tra eo tue narn 2019.

- Quyet dlnh 1495/00-

NHNN va viifle sua doi

nqi dung va v6n Diau lifl

tai Giay phep hoat dqng

ella Ngan hang TMCP

Viiflt Nam Thlfdng Tin.

Nguon: Vietbank

Ban cao bach
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7. Thong tin va cac khoan gop von, thoal von Ion cua To clnrc phat hanh tal cac doanh

nghiE;p khac

Khong co.

8. Thong tin va chung khoan dang hiU hanh

8.1. Co phieu pho thong

Bang 2: ThOng tin va co cau co dOng cua Ngan hang tal ngay 30/09/2023

1.3511 Co dOng trong mi~c

Ca nhan

To chtrc

2 Co dOng mtac ngoai

Ca nhan

To chuc rurcc nqoai,To chuc

kinh te co nha dau tu nU'Dc

ngoai narn giG' tren 50% von

dieu I~

3 Co phieu quy

477.660.545 99,995%

1.332 30,524%

19

8

8

o

145.807.682

331.852.863

22.124

22.124

69,471%

0,005%

0,005%

o 0,000%

o o 0,000%

Nguon: Danh seen co"cJongcae Vietbank ts! ngay 30/0912023 do Trung tam LU'ukj Chung khoen cap.

8.2. Co phieu uu dai

Khong co.

8.3. Cac loai chung khoan khac

[Phan con if]i coe trang nay cJU't;1cchv j b6 trong]
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Bang 3: Tong hc;1Pcac trai phieu dang luu hanh cua Ngan hang tal 30/09/2023

VBBL2128002 Trai phieu Unh 255.340 ' 05 nam dau: 7,80%/nam 29/09/2021 7 narn Vietbank c6 quyen mua lai sau 02

vao von cap 2 02 narn cuoi: 8,83%/nam narn ke tLl'nqay phat hanh

VBBL2128003 Trai phieu Unh 224.550 05 narn dau: Uji suat 29/10/2021 7 narn Vietbank c6 quyen mua lai sau 02

vao von cap 2 tham chieu + 2,5%/nam narn ke tLl'ngay phat hanh

02 narn sau: Uii suat

tham chieu + 3,5%/nam

VBBL2128004 Trai phieu tinh 100.000 05 nam dau: Uji suat 11/11/2021 7 narn Vietbank c6 quyen mua lal sau 02

vao von cap 2 tham chieu + 2,5%/nam narn ke tLl'ngay phat hanh

02 narn sau: Uji suat

tham chleu + 3,5%/nam

VBBL2128005 Trai phieu tinh 140.980 05 narn dau: Liii suat 26/11/2021 7 narn Vietbank c6 quyen mua lai sau 02

vao von cap 2 tham chieu + 2,5%/nam narn ke tLl'ngay phat hanh

02 nam sau: Liii suat

tham chieu + 3.5%/nam

VBBL2128006 Trai phieu Unh 200.000 05 nam dau: Liii suat 20/12/2021 7nam Vietbank c6 quyen mua l«;Iisau 02

vao von cap 2 tham chieu + 2,5%/nam nam ke tLl'ngay phat hanh

02 nam sau: Liii suat

tham chieu + 7,0%/nam
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VBBL2128010 Trai phieu tfnh 90.300 05 narn dau: Uii suat 28/12/2021 7 narn Vietbank co quyen mua lal sau 02

vao von cap 2 tham chieu + 2,5%/nam narn ke tli ngay phat hanh

02 narn sau: Uii suat

tham chieu + 3.5%/nam

VBBL2229001 Trai phieu tfnh 300.000 05 narn dau: Lai suat 09/02/2022 7 narn Vietbank co quyen mua lai sau 02

vao von cap 2 tham chieu + 2,7%/nam nam ke tU' ngay phat hanh

02 narn sau: Lai suat

tham chieu + 3,5%/nam

VBBL2229002 Trai phieu tlnh 100.000 05 narn dau: Lai suat 18/02/2022 7 narn Vietbank co quyen mua lai sau 02

vao von cap 2 tham chieu + 2,7%/nam narn ke tli ngay phat hanh

02 narn sau: Lai suat

tham chieu + 3,5%/nam

VBB122033 Trai phieu tinh 100.000 05 narn dau: Lai suat 16/09/2022 7 narn Vietbank co quyen mua lal sau 02

vao von cap 2 tham chieu + 2,5%/nam nam ke tli ngay phat hanh

02 narn sau: Lai suat

tham chieu + 3,5%/nam

VBB123034 Trai phieu tfnh 1.900.000 05 narn dau: Uii suat 30106/2023 7 nam Vietbank co quyen mua l<;iisau 02

vao von cap 2 tham chieu + 2,5%/nam nam ke tli ngay pMt Mnh

02 nam sau: Lai suat

tham chieu + 3,5%/nam

Nguon: Vie/bank
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VlIITIIANK
"""" .. HGV!4'.... 'HU_tIN

9. ThOng tin ve ty I~ so hCtu m/Clc ngoai

Can clt theo cong van so 2294/UBCK-PTTT cua UBCKNN ngay 25/05/2021, ty I~ so hO'ururoc

nqoai toi da tal To chuc phat hanh theo quy dinh phap lu~t: toi da 30% von dieu I~.

TY I~ so hO'unuoc nqoal toi da tal To cmrc phat hanh theo quyat dinh cua f)~i h(>idong co dong

va quy dinh tai f)feu I~ Ngan hang (nau co): Khong quy dinh.

TY I~ so hO'ururoc nqoal tal To chuc phat hanh hi~n tai: 0,005%

Nguon: Vielbank

10. Heat <1(>ngkinh doanh

10.1. f)~c diem hoat d(>ngkinh doanh

10.1.1. Lo~i san pham dich vI,!

Bang 4: TY I~ tung lo~i san pham, dlch vI,!trong Tong doanh thu (H«;,pnh~t)

Don vi"lri~u dong

I Thu I I I
Inh~p lai va cae

7.117.4281

I

6.086.498 I 86,43% 90,57% 7.068.232 94,64% !
khoan thu nhap tU'dngtil I I

I !
Thu nh~p W hoat d(mg

201.7181
I

2 147.804 I 2,10% 2,57% 138.737 1,86% i .'
dich vu I ! I,...

!
t

Thu nhap W hoat d(>ng
117.406 !

! i .I
3 1,67% 198.8041 2,53% 115.233 1,54% i

kinh doanh ngo~i hoi
i I

,
I!

i Thu nhap W mua ban I
4

I ehltng khoan dau tu
499.327 I 7,09% 63.2871 0,81% 43.377 ! 0,58% '

I
I I

I

Thu nhap tlt hoat d9n9 I I
5

i khae 190.9091 2,71% 277.187 I 3,53% 103.064 1,38% I
i

Tong c¢ng

Nguon:BCTC h~p nh,fl kiein loan nam2022 vaBCTCh~p nh81Quy3nam2023 cua Vielbank

Nhin chung ho~t d(>ngkinh doanh nam 2022 ella Vietbank theo BCTC nam 2022 h«;,pnhat ngay eang

lanh m~nh, ty tr9ng cac chi tieu thu nh~p trong Tong Doanh Thu co xu hU'ong tang la Thu nh~p t(J'

ho~t d(>ngd!ch vI,! (2,57%), Thu nh~p tU'ho~t d(>ngkinh doanh ngo~i hoi (2,53%) va Thu nh~p tU' ho~t

d(>ngkhac (3,53%) deu tang so voi nam 2021 (2,10%,1,67% va 2,71%). TY tr9ng Thu nh~p lai va cae

khoEmthu nh~p tU'dng tll v~n duy tri a mltc tren 86% (Cl,! the 31/12/2022 la 90,57%, chi tieu nay tang

14,48% so voi nam 2021). Trong khi do, ty tr9ng Thu nh~p tU'mua ban ehltng khoan (MBCK) dau tU'

nam 2022 la 0,81%, giam so voi nam 2021 (7,09%).
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Ket thuc 9 thang narn 2023, doanh thu hop nhat cua Vietbank tang tru'O'ngtlch cue 24,22% so voi

cung ky narn 2022, dat g~1n7.469 ty dong. CI,I the, so voi thai diem 30109/2022, thu nhap lai va cac

khoan thu nhap tU'dng tt! dat hon 7.068 ty dong (tang 27,48%), thu nh~p tLi hoat d¢ng dich vu dat gan

139 ty dong (giam 0,68%) va thu nh~p W kinh doanh nqoal hoi dat khoanq 115 ty dong (giam 13,43%).

Bang 5: TY I~ tung loal san pham, dlch vl,l trong Tong doanh thu (Rieng Ie)

Don vi" lri~u dong

2

Thu nh~p lai va cac
6.086.498 86,43% 7.117.428 90,57% 7.068.232 94,64%

khoan thu nhap tU'dngtlj

Thu nhap tu hoat d¢ng
147.954 2,10% 201.719 2,57% 138.737 1,86%

dlch vu

Thu nhap tu hoat d¢ng
117.406 1,67% 198.804 2,53% 115.233

kinh doanh ngo1;lihoi
1,54%

Thu nhap W mua ban
499.327 7,09% 63.287 0,81% 43.377 0,58%

chung khoan dau tu

Thu nhap tu hoat d¢ng
190.909 2,71% 277.188 3,53% 103.064 1,38%

khac

Tong cQng 7.042.094 100% 7.858.426 1 100%

Nguon: Bere rieng Ie kMin loan nsm 2022 vaBere rieng Ie Quy 3nem 2023 eva Vietbank

3

4

5

Theo BCTC nam 2022 ri€mg Ie cua Vietbank, tY tronq cac chi tieu thu nh~p trong Tong Doanh thu

ngay cang lanh m~nh, cac chi lieu thu nh~p trong Tong Doanh Thu co xu hU'ong tang dang ke la Thu

tLi dich VI,I,Thu nh~p W ho~t d¢ng kinh doanh ngo~i hoi va Thu nh~p tLi ho~t d¢ng khac deu tang so

voi nam 2021, voi muc tang Ian lU'qt la 26,65%, 40,94% va 31,13%. TY tr9ng Thu nh~p lai va cac

khoan thu nh~p tU'dng tt! v~n duy tri a muc tren 85% (Cl,l the 31/12/2022 la 90,57%, tU'dng ung 7.117

ty dong, tang 14,48% so voi nam 2021). Trong khi do, ty tr9ng Thu nh~p W MBCK dau tU' nam 2022

la 0,18%, co 5t! 51,1tgiam so voi nam 2021 (7,09%).

C~p nh~t den 30109/2023, doanh thu rieng Ie clla Vietbank tang trU'O'ngtich ct!c, d~t gan 7.469 ty

dong. Thu nh~p lai va cac khoan thu nh~p tU'dng tt! tang trU'O'ng,chiem ty tr9ng 94,64% tong doanh

thu, voi gia tri d~t 7.068 ty dong, so voi cung ky nam 2022 tang 27,48%.

[Phan eon Iifli eva Irang nay dt./{1eehv y bO Irang]
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Bang 6: TY I~ tltng loal san pham, dich vu trong lQ'inhuan tlt hoat d{mg kinh doanh (HQ'pnhat)

£kin vi' tri~u dong

Thu nhap lai thuan 65,83%

Lai thuan tli hoat d9n9
121.714 5,24% 77.808 5,02%2 94.808 4,20%

dich vu

Lai thuan W hoat d9n9
55.610 2,39% 57.453 3,71%3 11.767 0,52%

kinh doanh nqoai hoi

Lai thuan tli mua ban
4 475.575 21,06% 61.667 2,65% 42.462 2,74%

chling khoan dau tu'

Lai thuan W hoat d9n9
274.699 11,82% 95.008 6,13%5 189.323 8,39%

khac

Nguon: BCTC hop nMl kMin toen nem 2022 va BCTC bop nMl Quy 3nem 2023 cos Vietbank

Theo BCTC Hop nhat narn 2022 da dliqc kiem toan, nhin chung ty tronq cua m6i hoat dqng tren Iqi

nhuan W hoat dqng kinh doanh cua Vietbank co 51,1' bien dqng nhu sau:

Ty tronq Thu nhap lai thuan dat 77,90% tuonq ung, tang 17,93% so vai nam 2021. Ngliqc lai,

ty tronq Lai thuan tlt MBCK dau nr narn 2022 (2,65%) giam rnanh so va; ty tronq nam 2021

(21,06%).

Lai thuan W hO<;ltdqng dich vI,!, Lai thuan tlt hO<;ltdqng kinh doanh ngofjli hoi va Lai thuan tlt

hO<;ltdqng khac nam 2022 deu tang so vai nam 2021, vai muc tang Ian lliqt la 22,11 %, 78,84%

va 31,08%.

Theo BCTG hqp nhat 9T/2023 clla Vietbank, Iqi nhu~n tlt hO<;ltdqng kinh doanh clla Vietbank d<;lt

1.549 ty, giam 12,34% so vai cling ky nam trU'ac. Trong do, Thu nh~p lai thuan, Lai thuan tlt hOfjlt

dqng dich vl,l, Lai thuan tli hO<;ltdqng kinh doanh ngofjli hoi, Lai thuan tli mua ban chung khoan dau

tU'va Lai thuan W hO<;ltdqng khac dfjlt gia t~ Ian lliqt 1.276 tY, 78 tY, 57 tY, 42 ty va 95 ty, tliO'ng ung

giam Ian lliqt 4,67%,5,03%,8,80%,46,24% va 108,34% so vai cling ky nam ngoaL

[Phan con I~i cua trang nay dU'flc chu y b6 tr6'ngj

....~
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Bang 7: Ty I~ tllng loal san pham, dieh vu trong IQinhu~n tll hoat dQng kinh doanh (Rieng Ie)

Don v/' lri~u dong

Thu nh~p lai thuan 1.486.190 65,98% 1.810.864 78,02% 1.276.039 82,62%

2
Lai thuan tU' hoat dQng

89.722 3,98% 118.237 5,09% 73.442 4,76%
dlch vu

Lai thuan tll hoat dQng
3 11.767 0,52% 55.610 2,40% 57.453 3,72%

kinh doanh ngo~i hoi

Lai thuan tlJ'mua ban
4 475.575 21,11% 61.667 2,66% 42.462 2,75%

chung khoan dau tu

Lai thuan tU' hoat dQng
189.323 8,40% 274.7005 11,84% 95.008 6,15%

khac

Nguon:BCTC rieng Ie kMin toen nem2022 vaBCTC rieng Ie Quy3nem 2023 eva Vielbank

Theo BeTe rieng h3narn 2022 da dlfQ'Ckiem toan, co cau lQ'inhuan tLl' hoat d9n9 kinh doanh ella

Vietbank co su' thay doi kha tlfdng dong voi bien d9n9 tren BeTe hop nhat, cu the nhlf sau:

TY tronq Thu nhap lai thuan dat 78,02%, ve gia tr] dat 1.811 ty dong, tang 17,93% so voi narn

2021. NglfQ'Clal, ty tr9ng Lai thuan tLl'MBeK dau tlf nam 2022 (2,66%) giam m~nh so voi ty

tr9ng nam 2021 (21,11%) do ehiu anh hlfdng tLI' nhung bien d9n9 Ion cLla nen kinh te the gioi.

Lai thuan tLl'ho~t d9n9 dich Vl,lva Lai thuan tLI' ho~t d9n9 khac deu tang so voi nam 2020 tang

Ian Ilfqt 59,38% va 7,7%, tang trlfdng so voi 20191a 95,11% va 17,03%.

Theo BeTe rieng 113quy 3/2023 ella Vietbank, lQ'inhu~n tLI' ho~t d9n9 kinh doanh ella Vietbank hdn

1.544 ty, giam 12,45% so voi cung ky nam trlfoc. Trong do, Thu nh~p lai thuan, Lai thuan tLI' ho~t
d9n9 dich vl,l, Lai thuan tLl'ho~t d9n9 kinh doanh ngo~i hoi, Lai thuan tLl'mua ban ehling khoan dau

tLl'va Lai thuan tLl'ho~t d9n9 khac d~t gia t~ Ian Ilfqt 1.276 !y, 73 !y, 57 !y, 42 ty va 95 ty, tlfdng ung

giam Ian Ilfqt 4,67%,6,78%,8,80%,46,24% va 108,34% so voi cung ky nam ngoai.

10.1.2. Huy dQng von

Huy d9n9 von la nghi~p vl,l Ngan hang huy d9n9 cac nguon von t~m thai nhan r6i ella khach hang la

to chuc va ca nhan tren nguyen tac c6 hoan tra goe va lai de hinh thanh nen nguon von huy d9n9

dap ling cho eac ho~t d9n9 kinh doanh cLla Ngan hang.

Ho~t d9n9 huy d9n9 von cLla Vietbank tang trlfdng qua cae nam. Tong nguon von huy d9n9 ella

Vietbank den ngay 31/12/2022 d~t 102,8 nghin ty dong, tang 6,82% so voi nam 2021. Trong nam

2022, Vietbank t~p trung tang clfang huy d9n9 von bang pMt Mnh chung chi tien gLl'i.8ieu nay giup
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Vietbank bOt phu thuoc vao nguon von W phat hanh trai phieu va nang cao nang h!c tai chinh cua

ngan hang.

Co cau huy d¢ng von da danq, linh hoat can doi, dam bao an toan thanh khoan va hi~u qua kinh

doanh cua toan h~ thong cua Vietbank nhU'ng vifln tuan thu cac quy d!nh cua NHNN theo Wng thai

kyoXet ve co cau huy d¢ng von tal 31/12/2022, khoan rnuc tien gui cua khach hang, tien gui va cho

vay cac TCTD khac, phat hanh GTCG lan lU'qt chiern ty tronq 73,95%; 19,84% va 4,98%.

Vietbank chu d¢ng trong cong tac nguon von, khai thac nguon von doi dao ca VND va ngo<:lit~ vai

chi phi hop IY.Huy d¢ng von bang VND luon chiern tY tronq Ian trong co cau huy d¢ng cua Vietbank.

Bang 8: Nguon von huy d¢ng (Hc;1pnhat)

£Jon vi: tri~u dong

I. Loal hinh

Cac khoan n9'Chinh phu
11.663 0,Q1% 1.266.389 1,23% 9.311 0,01%

va NHNN

Tien gUi, tien vay tli cac
21.353.634 22,30% 20.384.708 19,84% 19.337.007 16,77%

TCTD khac

Tien gui eua khaeh hang 66.755.406 69,71% 75.988.224 73,95% 85.847.982 74,45%

Phat hanh GTCG 7.635.170 7,97% 5.122.170 4,98% 10.111.170 8,77% .
Tong cQng 95.755.873 100% 102.761.491 100% 115.305.470 100%

.,
J

II. Trong nU'ac/Ngoai nttde .1

Trang nU'oc 95.691.909 99,93% 102.493.051 99,74% 115.013.955 99,75%

NgoainU'oe 63.964 0,07% 268.440 0,26% 291.515 0,25%

Nguon: BCTC h9'Pnhal kMin toim nam 2022 va BCTC h9'Pnhal Quf 3nam 2023 cua Vietbank

Tien gUi clla khach hang: Chll yeu la nguon tien trong nU'ac va chiem tY tr9ng Ian la Tien gui clla

khach hang va Tien gUi/tien vay tu cac TCTD khac, Cl,l the:

TY tr9ng tien gui khach hang luon duy trl a muc 70%-74%, t<:Jingay 31/12/20221a 73,95% tang

12,15% so vai nam 2021, t<:Jingay 30109/2023 ty tr9ng d<:Jtla 74,45%.

TY tr9ng Tien gui, tien vay tu cac TCTD khac a muc 20%-22%, t<:Jingay 31/12/2022 la 19,84%

giam 4,75% so voi nam 2021 va t<:Jingay 30109/2023 tY tr9ng d<:Jtla 16,77%.

TY tr9ng Phat hanh GTCG t<:Jithai diem 31/12/2022 la 4,98%, va t<:Jingay 30109/2023 tY tr9ng

d<:Jtla 8,77%. , 'I
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Tai thai diem 31/12/2022, Cac khoan no Chfnh phu va NHNN chiern ty tronq rat thap la 1,23%,

va tal thai diem 30109/2023, ty tronq chi con 0,01%.

Bang 9: Nguon von huy dQng (Rieng Ie)

Don vi' tri~u dong

I. Lo~i hlnh

Cac khoan n<;1Chfnh phu
11.663 0,01% 1.266.389 1,23% 9.311 0,01%

va NHNN

Tien glii, tien vay tli cac
21.353.634 22,30% 20.384.708 19,84% 19.337.007 16,77%

TCTD khac

Tien glii cua khach hang 66.757.140 69,71% 75.9 73,95% 85.850.827 74,45%

Phat hanh GTCG 7.635.170 7,97% 5.1 4,98% 10.111.170 8,77%

T5ng C¢ng 95.757.607 100% 102.762.077 100% 115.308.315 100%

II. Trong mlac/Ngoai mlac

Trong ruroc 95.693.643 99,94% 100.493.637 99,74% 115.016.800 99,75%

Nqoai ruroc 63.964 0,07% 268.440 0,26% 291.515 0,25%

Tong cQng 95.757.607 100% 102.762.077 100% 115.308.315 100%

Nguon: BCrC rieng Iekiem toen nem 2022 vaBcrc rieng IeQuy 3nem 2023 eva Vie/bank

Tien gli'i cua khach hang: Chu yeu la nguon tiEln trong nvac va chiem tY tronq Ion la Tlen gli'i cua
khach hang va TiElngli'i/tiEln vay tv cac TCTD khac, cu the:

TY tr9ng tien gli'i khach hang luon duy tri (jmire 70%-74%, tal nqay 31/12/20221a 73,95% tang

12,15% so voi narn 2021, tal ngay 30109/2023 ty tr9ng d~t la 74,45%.

TY tr9ng Tien gLfi, tien vay W cac TCTD khac (jmuc 20%-22%, t~i ngay 31/12/20221a 19,84%

giam 4,75% so voi nam 2021 va t~i ngay 30109/2023 tY tr9ng d~t la 16,77%.

TY tr9ng PMt hanh GTCG t~i thai diem 31/12/2022 la 4,98%, va t~i ngay 30/09/2023 tY tr9ng

d~t la 8,77%.

T~i thai diem 31/12/2022, Cac khoan n9' Chfnh phu va NHNN chiem ty tr9ng rat thap la 1,23%,

va t~i thai diem 30109/2023, ty tr9ng chi con 0,01%.

[Phan eon /fJieva trang nay dt/t;1eehv y bO trongj
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Bang 10: co cBU tien gUi ella khach hang (Hc;1Pnhat)

EJdnvi: tri~udong

Phsn thea khach hang

To chuc kinh te 8.405.561 12,59% 12.138.579 15,97% 9.115.264 10,62%

ca nhan 58.349.845 87,41% 63.849.645 84,03% 76.732.718 89,38%

Tong tien gui khach hang 66.755.406 100% 75.988.224 100% 85.847.982 100%

Phsn thea ky han

Tien glii kh6ng ky
3.091.184 4,63% 5.181.225 6,82% 5.675.873 6,61%

h~n

Tien glii co ky han 7.602.517 11,39% 9.421.655 12,40% 8.029.943 9,35%
2

Tien glii tiet ki~m 55.930.474 83,78% 61.273.532 80,64% 72.044.716 83,92%

Tien glii ky quy 107.062 0,16% 95.490 0,13% 95.838 0,11%

Tien glii von
24.169 0,04% 16.322 0,02% 1.612 0,00%

chuyen dung

Tong tien gui khach hang 66.755.406 100% 75.988.224 100% 85.847.982 100%

Phsn thea loai tien

3 VND 66.445.545 99,54% 75.175.946 98,93% 85.269.139 99,33%

Ngo~i t~ 309.861 0,46% 812.278 1,07% 578.843 0,67%

Tong tien gui khach hang 66.755.406 100% 75.988.224 100% 85.847.982 100%

Nguon:Bere hopnhiHkiem toen nam2022 vaBere bopnMl Quy3nem 2023 coe Vietbank

Ve ky han, tien gui tie'! kiern b~mgVND luan dong gop tren 80% t6ng nguon tien gui cua khach hang,

giup gia tang tfnh 6n dinh cua nguon von. Tai thai diem 31/1212022, tien gui tiet ki$m cua khach hang

dat 61,3 nghln ty dong, tang 8,72% so voi thai diem 31/12/2021.

Tien gui nQi t$ chiem tY tr9ng g~m tuy$t doi trong Cd eau tien gui khach hang eua Vietbank. Tc;ti

31/12/2022, t6ng tien gUi nQi t$ la 75,2 nghln ty dong, tU'dng ling 98,93% t6ng tien gUi khaeh hang.

C~p nh~t den thang 9/2023, tien gui eua khaeh hang dc;tt85.848 tY dong, tang 11,49% so voi euoi

nam 2022 va tang 18,30% so voi cLIngky nam 2022. Trong do, tien gUi bang VND v~n chiem ty tr9ng

cao, d~t 99,33% t6ng tien gUi, cung co 51!6n dinh ve nguon von cua Vietbank. Neu ph€mtheo ky h~n,

tien gUi tiet ki$m eua khaeh hang chiem ty tr9ng cao nhat (83,92%) va d~t 72.045 ty dong. £)oi voi gia

tri tien gUi kh6ng ky hc;tndc;ttgia tri 5.676 ty dong, tang 8,71% so voi nam 2022, chiem ty trc;>ng6,61%.
-')..
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Trang khi d6, gia tr! tieln gii'i e6 ky han dat 8.030 ty dong, giam 17,33% so voi narn 2022 va chlern tY
tronq la 9,35%.

Bang 11: Cd cBu tien gui ella khach hang (Rieng Ie)

Don vi: lri~u dong

PhAn theo khaeh hang

1 To chuc kinh te 8.407.295 12,59% 12.139.165 15,97% 9.118.109 10,62%

Ca nhan 58.349.845 87,41% 63.849.645 84,03% 76.732.718 89,38%

Tong tien gl/i khach hang 66.757.140 100% 75.988.810 100 0.827 100%

Phsn theo ky han

Tien gl/i khOng ky
3.092.918 4,63% 5.181.811 6,82% 5.678.718 6,61%

han

Tien gU'ic6 ky han 7.602.517 11,39% 9.421.655 12,40% 8.029.943 9,35%
2

Ti'engU'itiet ki~m 55.930.474 83,78% 61.273.532 80,63% 72.044.716 83,92%

TielngU'iky quy 107.062 0,16% 95.490 0,13% 95.838 0,11%

Tien gU'i von
24.169 0,04% 16.322 0,02% 1.612 0,00%

chuyen dung

Tong tien gl/i khach hang 66.757.140 100% 75.988.810 100% 85.850.827 100%

Phsn theo IOlilitien

3 VND 66.447.279 99,54% 75.176.532 98,93% 85.271.984

Ngolili t~ 309.861 0,46% 812.278 1,07% 578.843 0,67

Tong tien gl/i khach hang 66.757.140 100% 75.988.810 100% 85.850.827 100%

Nguon: BCrC rieng te kMin loan nsm 2022 vaBcrc rieng IeQuy 3nem 2023 cue Vielbank

Tien gii'i e6 ky han bang VND luan d6ng g6p tren 80% tong nguon tien gui ella khach hang, giup gia

tang tfnh on d!nh ella nguCinvon. T~i thai diem 31/12/2022, lien gii'i tiet ki~m ella khaeh d~t 61,3 nghin

ty dong, tU'O'ngling mue tang 8,72% so voi thai diem 31/12/2021.

Tien gii'i n¢i t~ chiem tY tr9ng gan tuy~t coi trong Cd eau ti€m gui khach hang cLla Vietbank. T~i

31/12/2022, tong tien gui n¢i t~ la 75,2 nghin tY dong, tU'O'ngdU'O'ngmuc tang khoang 11,61% so vai

thai diem 31/12/2021.

C~p nh~t den thang 9/2023, tien gui cLla khach hang d~t 85.851 ty dong, tang 11,49% so voi cuoi

nam 2022 va tang 18,30% so voi cung ky nam 2022. Trang d6, tien gU'ibang VND vg.nchiem ty tr9ng
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cao, dat 99,33% tong tiElngU'i,cung co sl,l'on d!nh ve nguon von cua Vietbank. Neu phan theo ky han,

tiElngU'itiet kiern cua khach hang chiern ty trc;>ngcao nhat (83,92%) va dat 72.045 tY dong. £>oivoi gia

t~ tien gU'i khang ky han dat gia tr! 5.679 ty dong, tang 8,75% so voi nam 2022, chiem ty tronq 6,61%.

Trong khi do, gia tr! tien gui co ky han dat 8.030 ty dong, giam 17,33% so vOi narn 2022 va chiern tY
tronq la 9,35%.

10.1.3. Hoat <19n9tin dl:Jng

.. Tong dU'nc;tcho yay

Vietbank cung cap day du va kip thai von cho nElnkinh te, h6 tro khach hang thuc day cac hoat d9n9

san xuat kinh doanh, khuyen khfch tieu dung, h6 trc tang trU'dng kinh te ben vO'ng. Chat 1U'9'ngtin

dl,lng luon dU'9'CVietbank kiem soat chat che va tuan theo quy d!nh cua NHNN.

Xet ve tong the, trong nhO'ngnarn gan day, ho~t d9n9 cho yay cua Vietbank co sl,l' tang trU'dngm~nh

me, tong dU' n9' nam sau luan cao hO'nnam trU'oc. £>en31/12/2022, tong dU' n9' cho yay (chU'a trfch

I$p dl,l'phong) d~t 63,6 nghln ty dong, tU'O'ngling voi mlic tang 20,59% so voi nam 2021.

Bang 12: DU'nc;tcho yay theo kY h~n (Hc;tpnhat)

Don vi" tri~u dong

Nguon: BCTC hr;fpnha1kiem loan nam 2022 va BCTC hr;fpnha1 Quf 3nam 2023 ella Vietbank

Bang 13: Dli nc;tcho yay thea kY h~n (Rieng Ie)

Don vi' tri~u dong

Nq trung h<;ln 11.673.335 23,10% 9.280.998 14,59% 11.762.010 16,51%

21.805.562 43,15% 32.096.231 50,44% 42.342.965 59,44%

17.051.259 33,74% 22.255.737 34,98% 17.136.498 24,05%

100%

Nguon: BCTC rieng Ie kiem loan nam 2022 va BCTC rieng Ie Quf 3nam 2023 ella Vietbank

Ty 1$tang trU'dng cho yay cua Vietbank t~i cac ky h~n trong 2 nam gan day nhln chung tU'O'ngdoi

dong deu khi cac khoan yay trung va dai h~n deu chiem khoang 50% tong dU'n9'.

(......
T
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Tfnh den ngay 31/12/2022, cac khoan vay ngan, trung va dai han cua Vietbank chiem ty tronq tren

tong dLi no la Ian ILic;1t11350,44%, 14,59% va 34,98%.

Tal ngay 30109/2023, cac khoan vay ngan, trung va dai han cua Vietbank chiem tY tronq tren tong dLi

no ta Ian ILic;1t11359,44%,16,51% va 24,05%. Danh rnuc dLi no cua Vietbank tap trung chu yeu 0 cac

khoan cho vay ky han ngan (chiern hem50%) dam bao cho ngan hang co the st.1dl,lng von linh heat,

giam thieu cac rui ro phat sinh trong qua trinh st.1dl,lng von dai han, dap li'ng tY 1$an toan cua ngan

hang nha nuoc,
Bang 14: DLi m;:Icho vay theo nganh kinh ts (Hc;1Pnhat)

Don vi" tri~u Gong

Hoat dQng lam thue cac

Icong vi~c trong cac hQgia

29.307.4351

:
dinh, san xuat san pham 21.715.931 42,98% 46,06% . 35.172.633 49,37% I

i

v~t chat va dtch vu tLi li~u

tieu dung cua hQgia dinh
i

Hoat dQng kinh doanh bat I I
10.910.343 ' 21,59% 13.105.257 ! 20,60% 13.212.681 18,55% !

. dQngsan
.J ..

, ,
i San buon va ban 1«3; sua

I chua 0 to, rno to, xe may va 5.337.407 • 10,56% 5.639.993 8,86% 6.546.564 9,19% I
I xe co dQngCd khac

Cong nghi~p che bien, che :
,

! i

I
4.072.484 ' 8,06% 3.885.496 I 6,11% 2.996.187 4,21% I

t~o
;

...
i 2.675.746 r ,

Xay dl,l'ng I 3.215.480 6,36% 4,20 004.057 4,22% !

! y te va ho~t dQng trc;1giup
i ,

I
j

I
1.483.739 2,94% 2.498.980 I 3,93% 1.528.979 2,15% I

xa hQi !

Nguon: BCTC hr;JpnhBt kitJin loan nam 2022 va BCTC hr;Jpnha~ Quy 3nam 2023 cua Vielbank

[PMn con I~i cua lrang nay aU'r;Jcchu y b6 lrang]
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;-~t

Bang 15: Ott n<;1ehe yay thee nganh kinh t8' (Rieng Ie) t.~
.oem vi' tri~u dong ;~~

~

....

Hoat d9ng lam thue cac

cong vi~c trong cac h9 gia

dlnh, san xuat san pham 21.715.931 42,98% 29.307.435 46,06% 35.172.633 ! 49,37%

v~t chat va djch vu hi li~u I
I

tieu dung cua h9 gia dlnh I I
.I

Heat d9n9 kinh doanh bat I
10.910.343 21,59% 13.105.257 20,60% 13.212.681 18,55% I

d9n9 san I

8,86%

i
Ban buon va ban Ie; sua I

1
1

1 I
chua 0 to, mo to, xe may va 5.337.407 10,56% 5.639.993 6.546.564 i 9,19% I
xe co d9n9 co khac I I

!
Cong nghi~p che bien, che

2.996.1871 4,21% I4.072.484 8,06% 3.885.496 6,11% Itao
.. 1

Xay dlfng 3.215.480 6,36% 2.675.746 4,20% 3.004.057 4,22% ,.,
"

Y te va hoat d9n9 tro giup .{

1.483.739 2,94% 2.498.980 3,93%1 1.528.979 2,15%
xii h9i I

1.,

Cac nqanh nghe khac 3.794.772 7,51% 6.520.059 10,25% 8.780.372 I 12,32% I
1

TcSngcl)ng

Nguon:BCrC rieng /e kiem loan nem2022 vaBcrc rieng /e Quf 3nem2023 cue Vie/bank t

Phan theo nqanh kinh te, cac khoan cho yay hoat d¢ng phuc vu h¢ gia dinh luon chiem ty tronq Ion

nhat trong tong dU'n9' cho yay cLlaVietbank. £)feu nay eho thay Vietbank v~n dang U'U tien nguan von

cho yay mang ca nhan va d!ch vl,l h¢ gia dinh.

La ngan hang ban Ie, doi tU'9'ngkhach hang yay cLla Vietbank tU'dng doi da d~ng, bao gam ca nhan

va phap nhan thu¢c m9i lo~i hinh kinh teo

.:. £)ei vai nhom khach hang ca nhan: £)U'9'cxac d!nh la nhom khach hang ml,lc tieu, Vietbank da

co nhung no Ilfc trong vi~c md r¢ng va phat trien m~ng lU'oi khach hang nay. Cae dong san

pham cho yay doi voi ca nhan rat da d~ng va phong phu voi lai suat U'udai, phu hc,1pvoi cac

nhu C8U cLla khach hang ma v~n dam bao d¢ an toan cho Vietbank. Co the ke den cac san

pham tieu bieu nhU':

Cho yay phl,lc vl,l nhu c8U doi song: Vietbank cung cap rat da d~ng cac san pham cho yay

de dap ung nhu C8U phl,lc vl,l doi song cLla khach hang, bao gam: cho yay mua nha, xay

dlfng sua chua nha d va nhcfmquyen su dl,lng dat; cho yay mua nha dlf an; cho yay mua
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nha a xa h9i; cho yay mua 0 to; goi san pham cho yay du h9C; cho yay phuc vu nhu cau

doi song cua CBNV; cho yay co bao dam day du bang tal san co tlnh thanh khoan cao, ...

Cho yay San xuat kinh doanh: La giai phap tal chfnh doi vai KHCN phuc vu hoat d9n9 kinh

doanh vai cac nhu cau da danq, nhU'Cho yay dau tu bat d9n9 san nghi dU'ong va can h9

dich vu: Cho yay San xuat kinh doanh nho le: Cho yay thau chi SXKD; Cho yay cam co

bao dam day du bang so duotien gui, so the tie"tkiern, GTCG phuc vu rnuc dlch SXKD, ...

•:. £>oivoi KMch hang Doanh nghi~p: Theo dinh hU'ang da danq hoa san pham va hU'ang den

khach hang muc tieu, Vietbank khong ngung phat trien san pham moi. Cac san pharn danh cho

doanh nghiEflpluon dU'qc thiet ke linh hoat phu hop, dua tren nen tang cong nghEflhien dai, an

toan va bao mat cao. Cac san pham dien hinh nhU':

Cho yay ngan h<;ln:bo sung von IU'Ud9n9, tai trq thU'dng m<;litrong nU'ac, tai trq hqp dong

dau ra trong nU'ac, tai trq xuat nh~p khau, thau chi tai khoan tien gui thanh toan, chiet khau

b9 chung tU' xuat khau, tai trq toan diEflndoi vai cac doi tac lien ket, ...

Cho yay trung dai h<;ln:dau tU' tai san co dinh, nha xU'ong, may moc thiet b!, phU'dng tiEfln

v~n tai, dau tU' Dl,I'an mai, ...

Bao lanh trong nU'ac: phat hanh cac IO<;libao lanh mang den nen tang tai chfnh vG'ngchac

de doanh nghiEflpnham toi U'Uchi phf von, nang cao uy tin cua doanh nghiEflpvai doi tac khi

thl,l'c hiEflngiao dich mua ban, dau thau, ... gia tang cd h9i phat trien hO<;ltd9n9 san xuat

kinh doanh m9t cach hiEfluqua nhat, bao gom cac IO<;libao lanh sau:

• Bao lanh dl,l' thau.

• Bao lanh thl,l'c hi~mhqp dong.

• Bao lanh thanh toano

• Bao lanh tien t<;lmU'ng/hoan tra tien t<;lmung.

• Bao lanh bao hanh/bao dam chat lU'qngsan pham.

• Bao lanh cho nha thau lien danh.

Bang 16: DlI n<;1cho yay theo "oi tll,,"g khach hang va theo IO<;lihlnh doanh nghi~p (H<;1pnhat)

£Jonvi"tri~udong

Phan theo khach hang

To chuc kinh te 28.815.225 57,03% 34.325.531 53,94% 36.068.840 50,63%

Cong tyTNHH 15.563.028 30,80% 20.236.627 31,80% 20.610.162 28,93%

Cong ty co phan 11.219.265 22,20% 12.309.588 19,34% 14.176.361 19,90%

Doanh nghiE\)pco von
1.471.023 2,91% 1.360.424 2,14%

dau hi ntiac ngoai
921.411 1,29%
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Cong ty TNHH m(>t

thanh vien do nha
435.858 0,86% 329.161 0,52% 229.920 0,32%

miac so hii'u 100%

von dieu I~

Doanh nghi~p tti nhan 21.500 0,04% 0,00% 0 0,00%

To crurc kinh t9' khac 104.551 0,21% 89.731 0,14% 130.986 0,18%

Cci nhan 21.714.931 42,97% 29.307.435 46,06% 35.172.63

2 Ca nhan va h(> kinh
21.714.931 42,97% 29.307.435 46,06% 35.172.633 49,37%

doanh ca the

Tong cha yay khach hang 50.530.156 100% 63.632.966 100% 71.241.473 100%

II PMn thea leal tien

VND 48.525.084 96,03% 61.587.195 96,79% 70.036.330 98,31%

2 Nqoal t~ 2.005.072 3,97% 2.045.771 3,21% 1.205.143 1,69%

Tong cha yay khach hang 50.530.156 100% 63.632.966 100% 71.241.473 100%

Nguon: BCTC h9'Pnhal kiem loan nem 2022 va BCTC h9'Pnhal Quf 3nem 2023 cua Vietbank

Bang 17: DlI n<;l cho yay thea "oi tll<;lng khach hang va thea loal hinh doanh nghi~p (Rieng Ie)

Don vi: tri~u dong

Phan thea khach hang

T6 chuc kinh t9' 28.815.225 57,03% 34.325.531 53,94% 36.068.840 50,63%

Cong ty TNHH 15.563.028 30,80% 20.236.627 31,80% 20.610.162 28,93%

Cong ty co phan 11.219.265 22,20% 12.309.588 19,34% 14.176.361 19,90%

Doanh nghi~p co von
1.471.023 2,91% 1.360.424 2,14% 921.411 1,29%

dau nr ruroc nqoai

1 Cong ty TNHH mot

thanh vien do nha
435.858 0,86% 329.161 0,52% 229.920 0,32%

nll'aC so hii'u 100%

von dieu I~

Doanh nghi~p tu' nhan 21.500 0,04% 0,00% 0 0,00%

To crurc kinh t9' khac 104.551 0,21% 89.731 0,14% 130.986 0,18%
~
C'
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ea nhan 21.714.931 42,97% 29.307.435 46,06% 35.172.633 49,37%

2 Ca nhan va hi;) kinh
21.714.931 42,97% 29.307.435 46,06% 35.172.633 49,37%

doanh ca the

Tong cho vay khach hang 50.530.156 100% 63.632.966 100% 71.241.473 100%

II PhAn theo loal ti~n

VND 48.525.084 96,03% 61.587.195 96,79% 70.036.330 98,31%

2 Ngo~i t~ 2.005.072 3,97% 2.045.771 3,21% 1.205.143 1,69%

Tong cho vay khach hang 50.530.156 100% 63.632.966 100% 71.241.473 100%

Nguon:BCrC hop nhal kiem loan ruim2022 vaBcrc rieng Ie QuI' 3nem 2023 cue Vielbank

4. Chat htc;tng nc;ttin dl,mg va tY I~ nc;txau (nc;tkh6 doi)

Bang 18: Chat 11Ic;tngnc;ttin dl:mg va tY I~ nc;txau (nc;tkh6 doi) (Hc;tp nhat)

[kin vi: tri(JUclong

N<;1du tieu chuan
47.541.836 94,09% 59.512.330 93,52% 67.001.188 94,05%

(N<;1nhorn 1)

N<;1can chu y
1.143.269 2,26% 1.796.347 2,82% 1.349.499 1,89%

(N<;1nhom 2)

N<;1dU'ai tieu chudn
331.042 0,66% 182.284 0,29% 443.080 0,62%

(N<;1nhorn 3)

N<;1nghi ngo
592.140 1,17% 327.442 0,51% 539.842 0,76%

(N<;1nhorn 4)

N<;1co kha nang mat von
921.869 1,82% 1.814.563 2,85% 1.907.864 2,68%

(N<;1nhorn 5)

Nguon:BCrC bop nhal kiem loan nsm 2022, BCrC hop nhal soet QuI'3nem2023 cue Vielbank
vas6'li~u do Vielbankcungcap
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Bang 19: Chat hJ<;mgn<;1tln dl,lng va tY I~ n<;1xau (n<;1kh6 doi) (Rieng Ie)

oon vi: tri~u dong

N<;1du tleu chuan
47.541.836 94,09% 59.512.330 93,52% 67.001.188 94,05%

(N<;1nh6m 1)

N<;1can chu y
1.143.269 2,26% 1.796.347 2,82% 1.349.499 1,89%

(N<;1nh6m 2)

N<;1dU'oitieu chuan
331.042 0,66% 182.284 0,29% 443.080 0,62%

(Nc;1nh6m 3)

N<;1nghi ngo
592.140 1,17% 327.442 0,51% 539.842 0,76%

(Nc;1nh6m 4)

Nc;1c6 kha nang mat von
921.869 1,82% 1.814.563 2,85% 1.907.864 2,68%

Nguon:BCrC rieng Iekiem loan nem2022, BCrC rieng Ie Quf 3nem 2023 cue Vielbankvas()'Ii~u
do Vielbankcung cap

Vietbank thuc hi~n phan 109i no va trich I~p dl,l' phong rui ro tin dl,lng theo £lieu 11 cua Thong tU'so

11/2021/TT-NHNN ngay 30/7/2021 "Quy dinh ve phan 109ital san co, rrurc trich, phU'dng phap trich

I~p du' phonq rui ro va vi~c sU' dl,lng du' phonq de xU' Iy rui ro trong hoat d9n9 cua to crurc tin dunq,

chi nhanh ngan hang rurcc nqoai"

Tinh den 31/12/2022, tY I~ no co kha nang mat von cua Vietbank (no nhorn 5) dU'9'ckiem soat

tal rrurc 2,85% tren tong duon<;1cho vay (tong no tu nhom 1 den nhom 5) Trich I~p dl,l' phOng rui

ro cho vay khach hang t9i thai diem nay la 625,9 ty dong.

Tinh den 30109/2023, ty I~ n9' c6 kha nang mat von cua Vietbank (n9' nhom 5) xap xi 2,68% tren

tong duon9' cho vay (tong n<;1W nhom 1 den nhom 5), giam nhf:} so voi muc 2,85% t9i ngay

31/12/2022, dl,l' phong t9i thai diem nay la 751,3 ty dong.

Vietbank chu d9n9 sang 19Ckhach hang de phan anh chat lU'c;1ngn9' phu h9'Pvoi nang Il,I'ctai chinh

thl,l'c te cua khach hang; thl,l'c hi~n cac bi~n phap quan Iy cac khoan n9' sat sao, da d9ng cac ung

dl,mg xU' Iy tin dl,lng, chat 1U'9'ngn<;1.

4 Rui ro lai suat va vi~c phan lo~i, trich I~p dl/ phong rui ro tin dl,lng

Rui ro lai suat dU'<;1cVietbank thl,l'Chi~n kiem soat thong qua vi~c xac dinh muc lai suat cho vay theo

nguyen tac dam bao bu dap chi phi von, cac chi phi quan Iy va tren Cd so xem xet cac yeu to rui ro,
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mcjitbang lai suat thi trU'ong nharn dam bao kha nang canh tranh va hi~u qua kinh doanh cua Ngan

hang. £>egiam thieu rui ro lai suat co the phat sinh, Vietbank ap dl;mg dong b¢ cac bien phap nhu:
quy dinh chfnh sach lai suat tha n6i doi vOi cac khoan cho vay trung, dai han: quan Iy rui ro lai suat

tren s6 ngan hang, quy dinh cac dieu khoan phonq ngua rui ro lai suat trong hop dong tin dl;mg de

dam bao Ngan hang luon chu d¢ng truce nhung bien d¢ng thi trU'ong.

•:. Phsn lo~i nc;1va trich I~p dl/ phong rui ro tin dl,lng

Vi~c trfch I~p du' phong rui ro tin dunq bao gom du' phOng chung va du' phonq cu the dU'<;>,cthuc hien

theo quy dinh cua NHNN, trong do co loai tnl gia tri khau tru tai san dam bao theo ty I~ quy dinh cua

NHNN.

Bang 20: 56 dll quy dl,l phOng rui ro cho vay khach hang (Hc;1Pnhat)

Dan vj: tri~u dong

162.291

520.001DI,I'phong chung 463.638

Tong cQng 625.929 751.285

Nguon: BCTC h9'Pnhat kiem toan nam 2022 va BCTC h9'Pnhci! Quy 3nam 2023 cua Vietbank

Bang 21: 56 dll quy dl/ phong rui ro cho vay khach hang (Rieng Ie)

Dan vj: tri~u dong

Nguon: BCTC rieng Ie kiem toan nam 2022 va BCTC rieng Ie Quy 3nam 2023 cua Vietbank

Vietbank luan dap ling tot tieu chuan nhung nguyen tac quan tri rui ro, va la thanh vien th(f 14 dU'<;>'c

Ngan hang Nha nU'ac phe duy~t cho phep ap dyng trU'ac h~n Thang tU'41 theo chuan Basel I!.

-4 TY I~ an toan von

Bang 22: TY I~ an toan v6n (Hc;1Pnhat)

Nguon: Vietbank

[Phan con I§/icua trang nay dU'9'cchu y bo trang]
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Bang 23: TY I~ an toan von (Rieng Ie)

Ty I~ an toan von"

Nguon: Vietbank

(*) ry /~an tosn von (CAR) eva Vietbank dU'fie tfnh toen theo thong tU'4112016/TT-NHNN eva NHNN

va tuon tusn thv theo quy dinh eva NHNN (tn§n 8%).

10.1.4. Hoat l1<)ngkinh doanh ngo~i t~ va thanh toan

Bang 24: Kat qua hoat l1<)ngkinh doanh ngo~i hoi va thanh toan (Hc;1Pnhat)

£)o'n vi' tri~u dong

Thu nhap W hoat l1(mg kinh doanh nqoai hoi 117.406 198.804 115.233

Chi phi hoat dQng kinh doanh ngo~i hoi (105.639) (143.194) (57.780)

Lai thuan kinh doanh ngo~i hoi 11.767 55.610 57.453

Thu nhap W hoat dQng thanh toan 49.065 68.595 106.992

Chi phi W heat dQng thanh toan (8.289) (12.955) (57.667)

Lai thuan tlt heat d<)ngthanh toan 40.776 55.640 49.325

Nguon: BCrC hop nMt kiein toen nam 2022 va Bcrc hopnMt Quy 3nsm 2023 eva Vietbank

Bang 25: Kat qua hoat l1<)ngkinh doanh ngo~i hoi va thanh toan (Rieng Ie)

£)(in vi: tri~u dong

Thu nhap W hoat dQng kinh doanh nqoal hoi 117.406 198.804 115.233

Chi phi hoat d<)ngkinh doanh nqoal hoi (105.639) (143.194) (57.780)

Lai thuan kinh doanh ngo~i hoi 11.767 55.610 57.453

Thu nhap W heat l1<)ngthanh toan 49.065 68.595 106.992

Chi phi W hoat dQng thanh toan (8.289) (12.955) (57.667)

Lai thuan tlt hoat l1<)ngthanh toan 40.776 55.640 49.325

Nguon: BCrC ritmg Iekiein toan nam 2022 vaBcrc rieng IeQuy 3nam 2023 eva Vietbank

Ho~t dQng kinh doanh ngo~i hoi va dieh vI,! thanh toan trong nu'oe va nu'oe ngoai eua Vietbank da co

bu'oe phat trian r6 r~t nhung nam gifm day:
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.:. Hoat dQng kinh doanh ngo!;!i hoi:

Hoat d¢ng Kinh doanh nqoai t~ va san pham phal sinh: Vietbank dap U'ngnhanh chong, kip thoi nhu

cau nqoal t~ cua doanh nghi~p vai gia canh tranh, tu van h6 trt;1doanh nghi~p chu d9n9 kiem soat rui

ro phat sinh tli bien d9n9 ty gia.

Giao dich nqoai t~ giao ngay:

Phuc vu nhu cau cua khach hang trong vi~c: Mua ban nqoai t~ cho vi~c thanh toan xuat nhap

khau hang hoa, dich vu, cuoc veftntal, bao hiem; Cac giao dich mua, ban, chuyen, dem nqoai

t~ ra rurcc ngoai cho rnuc dlch du h9C, du lich, cang tac ...

Giao dlch ngo~i t~ ky han:

Dap ung nhu cau cua khach hang trong vi~c: Thanh toan xuat nhap khau; Chuyen ti€m ra

rurcc nqoai hoac dau tu; Phong nglia rui ro bien d9n9 ty gia anh hU'ang tai thu nheftpva chi

phi trong tU'O'nglai.

Giao d!ch ngoCilit~ hoan doi:

H6 trt;1khach hang trong vi~c: Quan Iy dong tien hi~u qua, teftndl,lng nguon ngo~i t~ san co;

SU dl,lng ngay nguon ngo!;!i t~ sa co trong tU'O'nglai; Tim kiem cO'h¢i sinh loi W ch€mh I~ch lai

suat giG'acac dong tien; PhOng nglia rui ro bien d¢ng tY gia anh hU'ang xau den thu nheftpva

chi phi trong tU'O'nglai.

Lai thuan W kinh doanh ngo~i hoi nam 2022 cua Vietbank d~t 55,61 ty dong, tang m<;mh372,6% so

vai nam 2021 nho vao teftptrung trQng tam vao phat trien khach hang, da d~ng hoa san pham, da

dCilnghoa cac 10CilingoCilit~ nham khai thac toi da khach hang hi~n hCi'uva tang trU'ang khach hang

mai a cac phan khuc. TCili30109/2023, lai thuan tli kinh doanh ngoCilihoi cua Vietbank d~t 57,453 ty

dong .

•:. HOCiitdQng thanh toan:

Vietbank cung cap d!ch vl,l thanh toan, chuyen tien trong nU'acva quoc te nhanh chong va chinh xac,

giao d!ch thueftnti~n tCilibat ky diem giao dlch hoiflc cac k€mhthanh toan hi~n dCilicua Vietbank (Internet

banking, Mobile banking, ... ).

Vietbank luan pMt trien cac san pham Thanh toan quoc te va tai trt;1thU'O'ngmCili,ht;1ptac vai cac ngan

hang quoc te, khai thac toi da the mCiinhnham dem ICiligiai phap toi U'unhat cho khach hang, dam bao

giao dlch an toan, hi~u qua, h6 trt;1ma r9ng th! trU'ong, thuc day hOCiitd9n9 xuat nheftpkhau. M9t so

san pham diflc thu bao gam:

San pham rai trO'thU'O'ngmai:

Tai trt;1LlC xuat khau: Tai trt;1von lU'ud9n9 ngan h~n cho Doanh nghi~p co hOCiitd9n9 xuat

khau, dap ung nhu cau vay von de thu mua, san xuat, che bien hang h6a xuat khau theo

phU'O'ngthuc thanh toan LlC.

Tai trt;1xuat khau trU'ac giao hang: Tai trt;1von lU'ud9n9 thu mua hang hoa, nguyen vefttli~u,

chi phi san xuat che bien, dong goi, veftnchuyen, kho bai va cac chi phi kMc nham phl,lc vl,l
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Khach hang hoan thanh Hop dong xuat khau da ky ket voi Nha nhap khau. Hinh thuc tal tro:

tal tro Hop dong xuat khau thanh toan theo phU'dng thuc LlC, DIP, DIA, TIT.

Tai trc nh~p khau: Cap tin dl,mg dap U'ngnhu cau sLi dl,mg von cho cac Doanh nghi~p dU'qc

thanh I~p va hoat d<)ng phu hop thea phap lu~t va co hoat d<)ngsan xuat, thU'dng mal hang

hoa nhap khau. Hinh thirc tai tro; tal trq Hop dong nhap khau thanh toan theo phU'dng thuc

LlC, DIP, DIA, TIT.

Chiet khau Hoi phieu va b<)chU'ng tU'xuat khau: £)ap U'ng nhu cau von IU'Ud<)ng cho doanh

nghi~p sau khi giao hang trong hoat d<)ngkinh doanh xuat khau. Hinh thuc tai trq: mua co

truy dol hoi phieu kern b<)chung W xuat khau tnroc khi den han thanh toano

UPAS LlC: L/C tra cham co dieu khoan thanh toan tra ngay, cho phap ngU'ai thl,! hU'ang nh~n

tien ngay khi xuat trinh b<)chU'ngW phu hqp voi dieu ki~n, dieu khoan cua LlC. £)ap U'ngdong

thai nhu cau dU'qc ngan hang dam bao thanh toan tra ngay cua nha xuat khau va nh~p khau

tra ch~m tien hang cua khach hang.

San pham Thanh toan quoc te:

San pham mang ngo~i t~/chuyen tien vang lai m<)tchieu tU'Vi~t Nam ra nU'ocngoai danh cho

KHCN: quy d!nh ve chung W, h~n muc mualmang/chuyen ngo~i t~ danh cho khach hang ca

nhan khi thlfc hi~n giao d!ch t~i Vietbank

San pham chuyen tien vang lai ra nU'oc ngoai danh cho to chU'c: nham dap U'ngcac nhu cau

chuyen tien vang lai ra nU'ocngoai cua to chU'c lien quan den ho~t d<)ngxuat khau, nh~p khau

hang hoa/d!ch vI,!

San pham chuyen tien ra nU'ocngoai lien quan den giao d!ch von: nham dap U'ngcac nhu cau

chuyen von, Iqi nhu~n, nguon thu hqp phap tLl'cac giao d!ch von, tra nq goc, lai & cho vay ra

nU'oc ngoai cua khach hang ca nhan & to chU'c

San pham lien ket chuyen tien vang lai: t~o cong cl,! ban hang giU'aVietbank & cac to chU'c

cung U'ngcac san pham lien quan den giao d!ch vang lai nham tang cU'ang ban chao/ban tn;m

goi san pham d!ch vI,!, dap U'ngtot hdn nhu c8u cua khach hang ca nhan

San pham chuyen tien mua ban, thue mua can h<)dlf an Vietbank tai trq: cung cap d!ch vI,!

bao co nU'oc ngoai (nh~n tien d~t C9c quyen mua/thue mua can h<),tien mualthue mua can

h<)(thu<)cdlf an dU'qcVietbank tai trq) cua ca nhan nU'oc ngoai cho chu dau tU'& chuyen tien

ra nU'oc ngoai (hoan tra tien d~t c<;lc,tien chuyen nhU'qng can h<)& cac khoan tien khac lien

quan den vi~c mua ban Ithue mua can h<)(thu<)cdlf an dU'qc Vietbank tai trq) cua ca nhan

nU'oc ngoai

San pham chuyen tien d!ch vI,!hang hai: dap U'ngnhu cau chuyen tien ra nU'ocngoai de thanh

toan cac chi phi lien quan den d!ch vI,! hang hai danh cho khach hang to chU'cho~t d<)ngtrong

linh vlfc hang haL

Nam 2022, lai thuan W ho~t d<)ngthanh toan d~t 55,64 ty dong, tang 36,45% so voi nam 2021. Tinh

den ngay 30109/2023, Lai thuan W ho~t d<)ngthanh toan d~t 49,325 ty dong.

.),.~.~
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VlEmANK
NGAN HANG ~NAMTH\fONG liN

Vietbank n6 h/C thuc day cong tac phat trien nhieu san pham moi ve Thanh toan quoc te va tai tro

thU'dng mal nhU'cai Mn, thiet ke, cung ling cac san pham chuyen bitflt (Upas UC, chuyen tien nqoal

ttfl... ) cho tU'ng doi tU'qng khach hang, dang thai, nang dip va cal Mn htfl thong ky thuat pbuc vu xU' Iy

nghitflp vu nharn phuc vu tot hon nhu cau cua khach hang.

10.1.5. Hoat dQng ngiln hang d~i Iy

Vietbank da thiet I~p mC\inglU'oingan hang dC\iiIy r9ng khap toan cau, dap ling cac nhu cau giao dich

thiet yeu v6'i ngan hang quoc te, trong do chu yeu la chuyen tien va tai tro thU'dng mal cho cac khach

hang voi cac th] trU'ang tren the gioi dU'qc nhanh chong, an toan, va hitflu qua.

Tfnh den 30109/2023, Vietbank co quan htfl dC\iiIy voi 196 ngan hang 038 quoc gia va vung lanh tho

tren the gioi.

Trong thai gian toi, Vietbank t~p trung duy tri, mo r9ng va nang cap quan htfl dC\iiIy voi cac doi tac

truyen thong, chu tn;lng vao cac thi trU'ang tiem nang voi ml,!c tieu tang huy d9n9 nguon von voi lai

suat tot, chao ban san pham dich vI,! cua Vietbank de tang thu phf dich vI,!, ket noi kinh doanh de mo

r9ng Cdso khach hang.

10.1.6. Ho~t dQng kinh doanh khac

.:. Ho~t dQng dau iLl tai chfnh

Cac dich vI,! dau tU'tang trU'ong tot, t~p trung phat trien ve so lU'qng va chat lU'qng nghitflp vI,! nham

mang lC\iidoanh thu cao cho Vietbank va dap ling tr9n vE;lnnhu cau cua khach hang. Cac hOC\itd9n9

dau tU't~i Vietbank bao gam: trai phieu Chfnh phu, giay ta co gia do cac TCTD khac phat hanh, trai

phieu Doanh nghitflp.

Bang 26: Kat qua hOC\itdQng dau til tai chfnh (H9'Pnhat)

EJdnvI" tri~u dong

Tong ~au ill chCtngkhoan 29.191.604 100% 23.480.203 99,99% 19.959.458 99,99%

Chung khoan Chinh phu,
37,48% 9.864.740 42,01% 12.606.626 63,16%10.941.516

chinh quyen d!a phU'Clng

Chung khoan Nq do

TCTD khac trong nU'oc 4.551.734 15,59% 4.802.630 20,45% 3.351.676 16,79%

phat hanh

Chung khoan Nq do TCKT
6.148.224 21,06% 3.907.660 16,64% 0,00%

trong nU'ocphat hanh
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Chung chi tien gui do

TCTD khac trong nU'oc 7.550.130 25,86% 4.905.173 20,89% 4.001.156 20,05%

I phat hanh
I ...

I Gop v6n, "au tU' dai han 1.400 0,00% 1.400 0,01% 1.400 0,01%

Dau tU'dal han khac 0,00% 1.400 0,01% i 1.400 0,01%

:J....

Nguon:BCrC bop nMl kiem loan nsm2022 vaBcrc hop nMl Quf 3nem2023 cua Vielbank

Bang 27: Ket qua hoat <19n9<1autU'tai chfnh (Rieng Ie)

Dem vi' tri~u dong

Tong dau tU' chung khoan 29.191.604 99,98% 23.480.203 99,97% 19.959.458 99,97%

,
.'

Chung khoan Chfnh phu,

chfnh quyen aia phU'dng

Chung khoan Nc;1do TCTD

khac trong rurcc phat hanh

Chung khoan Nc;1do TCKT

trong nuoc phat hanh

10.941.516 37,47%

4.551.734 15,59%

6.148.224 21,06%

9.864.740 42,00%

4.802.630 20,45%

3.907.660 16,64%

12.606.626 63,14%

3.351.676 16,79%

0,00%

Chung chi tien gui do

TCTD khac trong mrcc

phat hanh

G6p v6n, "au tU' dal han

Dau tu' vao Cong ty con

Dau tU'dai han khac

7.550.130 25,86%

6.400 0,02%

5.000 0,02%

29.198.004

1.400 0,00%

100%

4.905.173 20,88%

6.400 0,03%

5.000 0,02%

1.400 0,Q1%

4.001.156 20,04%

6.400 0,03%

5.000 0,03%

1.400 0,01%

19.96~.858 100%

Nguon: BCrC rieng Ie kiem loan nem2022 vaBcrc rieng Ie Quf 3nem2023 cus Vielbank

Quy ma hoat d(>ngdau tu' cua Vietbank trong narn 2022 dat 23,48 nghin tY dong, chiem khoang 21,10%

tong tai san, giam hdn 5,7 nghin ty dong so vOisO'dll cu6i nam 2021. Nam 2022, quy ma hO<jltd(>ngdau

tll chung khoan d<jlthO'n23,48 nghin tY dong chiem 99,97% tong dau tll tai chinh. Danh ml,lc dau tll lien ..-}
"}

I
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fuc dU'9'c dieu chlnh theo hU'ang toi da kha nang sinh lai, nhU'ngv€indam bao thanh khoan cho toan h$

thong va tuan thu thea quy djnh cua NHNN.

Trang 9 thang nam 2023, quy ma hoat dQngdau tU'ella Vietbank dat 19,96 nghin tY dong, bao gam tong

dau tu chling khoen chiern tY tr9ng Ian 99,99% va 0,01% gia t~ khoan gop von va dau tU'dai han,

10.2. Tai sim

(PhBn con Itjli coe trang nay dU'9'cchu y be) tf(Jngj
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Bang 28: Chi tiet tai san cO d!nh (Hcp nhat)

Oonvi"tri~udong

1.120.054

Nha cCta.v~t kien true 407.923 676.260 428.856 655.160 411.595

Nhfl 70-72 Ba Tri~u. Ha N9i 363.441 297.893 363.441 290.628 363.441 285.179

Nhfl 47 Tran Hunq Dao, S6c Trang 25.887 20.965 25.887 20.440 25.887 20.047

Nhfl 26-28 Hoa Binh. Can Tho 25.418 22.343 25.418 21.835 25.418 21.453

Nha cira, vi[lt kien true khac 216.638 66.722 261.514 95.953 240.414 84.916

2 Thiet b!. dl,mgc....quan Iy 187.984 107.132 263.280 155.470 266.599 137.137

Phan c(tng Corebanking 43.824 31.270 43.824 25.792 43.824 21.684

H~ thong rnanq WAN. Coreswitching. ttfang lua 17.967 10.574 17.967 8.890
17.967 12.820

Corebanking

Phan c(tng Core the 12.974 7.455 12.974 5.833 12.974 4.617

May chu Intel Synergy 12000 10.010 8.493 10.010 7.242 10.010 6.303

H~ thong may chu, h~ thong luu trO' 8.962 4.885 8.962 3.764 8.962 2.924

Thiet bi, dl,mgc....quan Iy khac 94.247 42.209 169.543 102.265 172.862 92.719

3 PhLlongti~n v~n tai 160.518 35.628 166.694 32.970 166.210 29.409

4 Tai san khac 32:446 5.512 32.752 5.698 32.085 4.776
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1 Quyen sll' dl:mg <fat 50.246 50.246 59.600 59.600 59.600 59.600

QSO£) Nha 70-72 Ba Tri~u, Ha N(>i 24.509 24.509 24.509 24.509 24.509 24.509

QSO£) Nha 26-28 Hoa Binh, Can Thd 16.469 16.469 16.469 16.469 16.470 16.470

QSO£) Nha 47 TrEIn HU'ng Dao 9.268 9.268 9.268 20.440 9.268 9.268

QSOO Nha 109-111 Le £)~i Hanh 0 0 6.737 6.737 6.737 6.737

QSO£) Nha 11B Hung VU'dng 0 0 1.921 1.921 1.921 1.921

QSOO Nha 35 Nui Thanh 0 0 696 696 696 696

2 Phan mem may vi tinh 326.628 206.748 325.628 170.577 327.029 144.661

Ban quyen Corebanking 204.362 147.214 208.253 123.219 208.253 103.825

Ban quyen phan rnern TCBS 35.100 4.654 35.100 3.491 35.100 2.618

han rnsm Corebanking 16.587 11.836 16.587 9.762 16.587 8.207

Phan mem tich hop ESB 13.049 9.998 13.049 8.366 13.049 7.143

Phan mern may vi tinh khac 57.530 33.046 52.639 25.739 54.040 22.868

Tong c(>ng 1.388.206 813.189 1.524.214 853.171 1.506.683 787.178

Nguon: BGrG h(ip nhat kiem loan nem 2022 va BGrG nop nM1 Quy 312023 va thong tin do Vietbank cung cap

[Phan con /fli cva trang nayaU'(ic chv y b6 trang]
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Bang 29: Chi tiet tal san cO d!nh (Rieng Ie)

Donvi:tri~udong

1.012.332 556.195 582.917

1 Nha clla, v~t kh3'ntrue 631.384 407.923 428.856 655.160 411.595

Nhil 70-72 Sa Trieu, Ha N9i 363.441 297.893 290.628 363.441 285.179

Nha 47 Tran Hung Dao, Soc Trang 25.887 20.965 25.887 20.440 25.887 20.047

Nha 26-28 Hoa Sinh, Can Thd 25.418 22.343 25.418 21.835 25.418 21.453

Nha clia, v~t kien true khac 216.638 66.722 261.514 95.953 240.414 84.916

2 Thiet b!, dl,mgcl,I quan Iy 187.984 107.132 263.280 155.470 266.599 137.137

Phan cling Corebanking 43.824 31.270 43.824 25.792 43.824 21.684

H('lthong rnanq WAN, Coreswitching, tuang 17.967 10.574 17.967 8.890
17.967 12.820

Ilia Corebanking

Phan cling Core the 12.974 7.455 12.974 5.833 12.974 4.617

May chu Intel Synergy 12000 10.010 8.493 10.010 7.242 10.010 6.303

H('lthong may chu, h('lthong IU'UtrG' 8.962 4.885 8.962 3.764 8.962 2.924

Thiet b], dl,mgcu quan Iy khac 94.247 42.209 169.543 102.265 172.862 92.719

3 Phuong ti~n v~n tai 160.518 35.628 166.694 32.970 166.210 29.409

4 Tai san khac 32.446 5.512 32.752 5.698 32.085 4.776
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II TSC£) vo hlnh 375.874 256.994 385.228 230.177 386.629 204.261

1 auyen slt dl,mgdat 50.246 50.246 59.600 59.600 59.600 59.600

csoo NM 70-72 Ba Tri~u, Ha N9i 24.509 24.509 24.509 24.509 24.509 24.509

asO£) Nha 26-28 Hoa Binh, Can Tho 16.469 16.469 16.469 16.469 16.470 16.470

asO£) Nha 47 Tran Hunq Dao 9.268 9.268 9.268 20.440 9.268 9.268

osoo Nha 109-111 Le£)iiliHanh 0 0 6.737 6.737 6.737 6.737

asO£) Nha 11B Hung VU'dng 0 0 1.921 1.921 1.921 1.921

osoo Nha 35 Nui Thanh 0 0 696 696 696 696

2 Phan mem may vi tinh 326.628 206.748 325.628 170.577 327.02 144.661

Ban quyen Corebanking 204.362 147.214 208.253 123.219 208.253 103.825

Ban quyen phan rnem TCBS 35.100 4.654 35.100 3.491 35.100 2.618

Phan msrn Corebanking 16.587 11.836 16.587 9.762 16.587 8.207

han rnsm tich hop ESB 13.049 9.998 13.049 8.366 13.049 7.143

Phan msm may vi tinh khac 57.530 33.046 52.639 25.739 54.040 22.868

Tong cQng 1.388.206 813.189 1.524.214 853.171 1.506.683 787.178

Nguon: BCTC rieng Ie kiem loan nem 2022 va BCTC rieng Ie Quy 312023 va thong tin do Vietbank cung cap

[Ph8n con I?i cua trang nayatff/c chu y bo trong]
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10.3. Ouan 19 rui ro va bao toan van

10.3.1. cac chinh sach quan 19 rui ro dang ap dl,mg

Rui ro luon luon tiam an trong hoat d¢ng cua Ngan hang va cong ty con, nhling dli<;tCquan Iy thong

qua cac quy trinh phat hi('ln, danh gia va kiem soat thliong xuyen tllY thuoc vao giai han rui ro va cac

kiem soat khac, Quy trinh quan Iy rul ro la then chat dai vai kha nang sinh l<;ticua Ngan hang va cong

ty con va m6i ca nhan trong Ngan hang va cong ty con co trach nhi('lm ngan chan cac rul ro lien quan

den quyan han c6ng vi('lc cua ho, Ngan hang va cong ty con dai m~t vai cac loai rui ro nhu: rui ro tin

dunq, rui ro thanh khoan, rui ro thi trliong (dli<;tCphan lo~i thanh rui ro kinh doanh va rui ro khong lien

quan den kinh doanh). Ngoai ra, Ngan hang va cong ty con cOng chiu rui ro ho~t d¢ng.

Quy trinh kiem 50at rui ro d¢c I~p khong bao gam cac rui ro kinh doanh nhli nhung thay doi cua moi

trliong, cong ngh('l va nganh ngha. Nhung rui ro nay dli<;tCkiem 50at bai quy trinh xay dl,fng ke ho~ch

chien Ili<;tCcua Ngan hang va cong ty con.

Ngan hang va cong ty con thanh I~p, quy dinh va to chuc va ho~t d¢ng cua Uy ban Quan Iy rui ro

(UUBQLRR") nhli 5au:

o UBQLRR chiu trach nhi('lm:

o Tham mliU cho H¢i dong Quan tri trong vi('lc ban hanh cac quy trinh, chfnh 5ach thu¢c tham

quyan lien quan den quan t~ rui ro trong ho~t d¢ng ngan hang theo quy dinh cua phap lu~t va

diau l('l Ngan hang va cong ty con;

o PMn tfch va dlia ra nhung canh bao va muc d¢ an toan cua Ngan hang va cong ty con trliac

nhung nguy co tiem an rui ro co the anh hliang va cac bi('ln phap phong ngua doi vai cac rui ro

nay trong ngan h~n cOng nhli trong dai h~n;

o Xem xet, danh gia tinh phu h<;tpva hi('lu qua cua cac quy trinh chfnh 5ach quan tri rui ro hi('ln

hanh cua Ngan hang va cong ty con de dlia ra cac khuyen nghL da xuat v6'i H¢i dong Quan tri

va nhung yeu cau can thay doi quy trinh, chfnh 5ach hi('ln hanh, chien Ili<;tCho~t d¢ng;

o Tham mliU cho H¢i dong Quan tri trong vi('lc quyet dinh phe duy('lt cac khoan dau tli, cac giao

dich lien quan, chfnh sach quan tri va phliCJngan xli 19 rui ro trong ph~m vi chuc nang, nhi('lm

vI,!dli<;tCgiao;

o UBQLRR bao cao cong vi('lc cho H¢i dong Quan tri va c6 the to chuc h9P dinh ky ho~c h9P bat

thliong nhling toi thieu 6 thang phai h9P m¢t Ian.

•:. Quan 19 rui ro tfn dl,mg

Rui ro tin dl,!ng la kha nang xay ra ton that khi khach hang khong thljC hi('ln ho~c kh6ng co

kha nang thljc hi('ln nghTavI,! thanh toan day du va dung h~n goc va Ifli cua cac khoan vay

dli<;tCNgan hang cap tin dl,!ng ho~c cap bao Iflnh.

Trong qua trinh quan Iy rui ro tin dl,!ng, Ngan hang va cong ty con dfl ban hanh cac chfnh

5ach tin dl,!ng cOng nhli hliang dan thljC hi('ln de chuan h6a cac ho~t d¢ng tin dl,!ng cua

Ngan hang va cong ty con.
. ,;
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Ng€mhang va cong ty con kiem soat va quan Iy rui ro tin dl:mg bang each thiet I~p han mire

tin dyng tU'dng ung voi rrurc d¢ rui ro rna Ngan hang va cong ty con co the chap nhan ducc

doi voi meli khach hang va doi voi meli linh vue d!a Iy, nqanh nghe. Han rmrc tin dyng doi

voi meli khach hang dU'qc thiet I~p thong qua vi~c SLfdyng h~ thong phan leal no, trong do

meli khach hang dU'qc xep loal 0 m¢t rrurc d¢ rui rooMuc d¢ rui ro nay dU'qc thiet I~p phu

hop voi cac quy d!nh cua Ngan hang Nha NU'oc.

Ngan hang va cong ty con da thiet I~p quy trlnh soat xet chat lU'qngtin dyng cho phep du'

bao sam nhCl'ngthay doi ve tinh hinh tai chinh, kha nang tra nq cua cac b€mdoi tac dl,l'a

tr€m cac yeu to d!nh tinh, d!nh lU'qng.

•:. Quan Iy rui ro lai sust tren so ngan hang

Rui ro lai suat tr€mso ngan hang phat sinh do sl,l'chelnh I~ch giCt'angay dao h~n ho~c ngay

xac d!nh I~i lai suat cua tai san va nq phai tra va cac cong cy ngo~i bang trong m¢t giai

do~n nhat d!nh.

Be quan Iy rui ro lai suat treln so ngan hang, Ngan hang va cong ty con tien hanh phan tich

tai san va nq phai tra theo thai h~n d!nh I~i lai suat thl,l'Cteo

Thai h~n d!nh I~i lai suat thl,l'Cte la thai h~n con I~i tinh tLf thai diem ket thuc nam tai chinh

cho toi ky d!nh I~i lai suat gan nhat ho~c thai h~n dao h~n con I~i cua cac khoan myc tai

san va nq phai tra, tuy theo yeu to nao den sam hdn.

Cac gia dinh va dieu ki~n sau dU'qcap dyng trong phan tich thai h~n d!nh I~i lai suat thl,l'c

te cua cac tai san va nq phai tra cua Ngan hang va cong ty con:

v' Tien m~t; Gop von, dau tU'dai h~n; Cac cong cy tai chinh phai sinh va cac tai san tai

chinh khac; Cac tai san khac (bao gam tai san co d!nh, cac khoan phai thu va tai san

Co khac) va cac khoan nq khac dU'qcxep lo~i vao khoan myc khong ch!u lai.

v' Tien gLfi t~i NHNN dU'qcxep lo~i tien gLfi thanh toan do do ky h~n d!nh I~i lai suat thl,l'C

te dU'qcxep lo~i vao khoan myc den m¢t thang.

v' Thai h~n d!nh I~i lai suat thl,l'c te cua chung khoan dau tU'dU'qc tinh dl,l'a tren thai gian

dao h~n thl,l'c te t~i thai diem I~p bao cao tai chinh hqp nhat cua tLfng lo~i chung khoan.

v' Thai h~n d!nh I~i lai suat thl,l'c te cua cac khoan nq Chinh phu va NHNN; Cac khoan

tien gLfi va cho vay cac TCTD khac; Cho vay khach hang; Cac khoan phai thu tu ban

nq; Tien gLfi va vay cac TCTD khac; Tien gLfi cua khach hang va Phat hanh giay to co

gia dU'qcxac d!nh nhU'sau:

• Cac khoan myc co lai suat co d!nh trong su6t thai gian cua hqp dang: thai h~n

d!nh I~i lai suat thl,l'c te dl,l'atren thai gian dao h~n tinh tu thai diem ket thuc nam

tai chinh.
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• Cac khoan rnuc co lai suat tha noi: thai han dinh lal lai suat thuc te dua tren ky

d!nh lai lai suat gan nhat tinh tLi thai diem ket thuc narn tal chfnh hoac thOi gian

dao han con lai cua cac khoan rnuc, tuy theo yeu t6 nao den sam hem.

•:. Quan Iy rui ro tien t~

Rui ro tien t$ la rui ro rna gia tr] cua cac cong cu tai chfnh b! thay doi xuat phat tLi nhG'ng

thay doi ve tY gia.

Ngan hang va cong ty con dU'qc thanh I~p va hoat d¢ng t<;liVi$t Nam voi dong tien bao cao

la VND, dong tien giao dich chfnh cua Ngan hang va cong ty con cGng la VND. Cac tai san

tai chfnh va nq phai tra tai chfnh cua Ngan hang va cong ty con chu yeu bang VND, m¢t

phan bang USD va EUR. Tuy nhien, m¢t s6 tai san tai chfnh va nq phai tra tai chfnh khac

cua Ngan hang va cong ty con l<;libang cac dong tiemkhac ngoai VND, USD va EUR. Ngan

hang da dU'a ra m¢t h$ th6ng h<;lnmuc de quan Iy tr<;lngthai cua cac dong tien. Tr<;lngthai

dong tien dU'qc quan Iy tren Cdsa hang ngay va chien lU'qc phong ngLia rui ro dU'qc Ngan

hang va cong ty con su dl,lng de dam bao rang tr<;lngtMi cua cac dong tien dU'qc duy tri

trong h<;lnmuc da thiet I~p

.:. Quan Iy rui ro thanh khoan

Rui ro thanh khoan la rui ro do Ngan hang va cong ty con khong c6 kha nang thl!C hi$n

cac nghia vl,l t<;lithai diem phat sinh nghia vl,l tai chfnh hoc\lcc6 kha nang thl!C hi$n nghia

vl,l tai chfnh khi den h<;lnnhU'ng phai ch!u chi phf cao hdn chi phf binh quan cua th! trU'ang

thea quy d!nh n¢i b¢ cua Ngan hang. £)e giam thieu rui ro thanh khoan, Ngan hang phai

huy d¢ng W nhieu nguon da d<;lngkhac ngoai nguon v6n Cd ban cua Ngan hang va cong

ty con, dl! trG'm¢t lU'qng tai san c6 tfnh thanh khoan cao hqp Iy, dong thOi Ngan hang c6

chfnh sach quan Iy rui ro thanh khoan linh hO<;lt.Ngan hang theo doi hang ngay tinh hinh

tuan thu cac ty 1$an toan ve thanh khoan va dong thai dl! bao bien d¢ng cua dong tien tac

d¢ng den kha nang thanh khoan cua Ngan hang trong tU'dng lai, de dam bao t<;lim9i thai

diem luon duy tri kha nang thanh khoan t6t, tuan thu day du cac quy d!nh cua NHNN va

cac quy d!nh n¢i b¢ cua Ng€mhang.

Rui ro thanh khoan dU'qc quan Iy thong qua vi$c nam giG'm¢t s6 lU'qng Ion tien mc)tva cac

khoan tU'dng dU'dng tien dU'oi d<;lngtai khoan Nostro; Tien gU'i t<;liNHNN; Cac khoan tien

gui, cho vay TCTD khac va cac 10<;1iGiay to c6 gia. Cac ty 1$an toan c6 tfnh den yeu t6 rui

ro cOng dU'qcsu dl,lng de quan Iy rui ro thanh khoan.

Thai gian dao h<;1ncon l<;1icua cac tai san va nq phai tra the hi$n thai gian con l<;1icua tai

san va nq phai tra tinh tLi ngay I~p bao cao tai chfnh hqp nhat den khi thanh toan theo quy

d!nh trong hqp dong hoc\lctrong dieu khoan phat hanh.

Cac gia d!nh va dieu ki$n sau dU'qcap dl,lng trong phan Uch thai gian den h<;1ncua cac tai

san va nq phai tra cua Ngan hang va cong ty con:
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./ Tien mat, Tien gui tal NHNN dU'c;1cxep 10<,3itien gui thanh toan, trong do bao gam tien

glii dl/ trO'bat buoc .

./ Thoi gian dao han cua chung khoan dau tu dU'c;1ctlnh dua tren nqay dao han cua tung

10<,3ichung khoan .

./ Thai gian den han cua cac khoan no Chfnh phu va NHNN, tien gui va cho vay cac

TCTD khac va cac khoan cho vay khach hang dU'c;1cxac dinh dua vao ngay den han

cua hop dong quy dinh. Thai gian den han thuc te co the thay doi do cac khe U'occho

vay dU'c;1cgia han .

./ Thai gian den han cua gop von, dau tu dai han dU'c;1ccoi la hemnarn narn do cac khoan

dau tU' nay khong co thai gian dao han xac dinh .

./ Cac khoan tien glii va vay cua cac TCTD khac; Cac cong Cl,ltai chfnh phai sinh va cac

tai san tai chfnh khac; Tien glii cua khach hang; Phat hanh giay to co gia va cac khoan

nc;1khac dU'c;1cxac dinh dl/a vao Unh chat cua cac khoan nay ho~c thai gian dao h<,3n

trt3n hc;1Pdong. Tai khoan Vostro va tien gui thanh toan dU'c;1cthl/c hi~n giao dich theo

yeu cau cua khach hang va do do dU'c;1cxep 10<,3ikhong ky h<,3n.Thai gian dao h<,3ndoi

voi cac khoan vay va tien gui ky h<,3ndU'c;1cxac dinh dl/a tren ngay den h<,3ntheo hc;1P

dong. Trong thl/c te, cac khoan nay cO the dU'c;1Cquay vong va do do duy trl trong thai

gian dai han thai gian dao h<,3nban dau .

./ Thai gian den h<,3ncua tai san co dinh va tai san Co khac dU'c;1Cxac dinh dl/a V80 thCti

gian thu hoi U'DC tfnh cua cac tai san .

•:. Quan Iy cam kat ngo<,3ibang

Rui ro tu cac hO<,3td9n9 ngo<,3ibang (can doi ke toan) phat sinh chu yeu tLi cac cam ket bao

lanh va thU' tfn dl,lng thU'ang m<,3i(LlC).

Rui ro phat sinh tLi cac hO<,3td9n9 ngo<,3ibang la rui ro Un dl,lng trong trU'ang hc;1PVietbank

phai tra thay cho khach hang phat sinh khi khach hang khOng thl/C hi~n ho~c thl/C hi~n

khOng dung cac nghia vl,l da cam ket.

Be giam thieu cac rui ro trong hO<,3td9n9 nay, Vietbank da ban hanh quy trlnh nghi~p Vl,l

va tien hanh tham dinh can th$n khach hang.

Khach hang khi dU'c;1Ccap LlC phai dap ung cac yeu to sau:

./ Co nang Il/c tai chfnh, kinh nghi~m, trlnh d9 quan Iy va uy Un hO<,3td9n9 trong nganh

nghe, co doi tac nU'Dcngoai la cac doi tac quen thu9C, co thi trU'ang tieu thl,l trong nU'Dc

on dinh, co quan h~ uy tfn vDi Vietbank trong nhieu ITnhvl/c hO<,3td9n9;

./ PhU'ang an kinh doanh kha thi;

./ TY I~ ky quy an toan;

./ M~t hang chuyen doanh phai dll dang tieu thl,l tren thi trU'ang;

./ Yay thanh toan LlC co tai san bao dam.
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Cac hoat d9n9 cua To Chuc Phat Hanh, trong linh vllc dich vu ngan hang va tal chfnh,

diroc giam sat boi cac quy dinh nghiem ng~t tal Vi~t Nam, bao gom ca cac quy dinh cua

Ngan hang Nha nucc Vi~t Nam. Khuon kho phap Iy va phap luat da, dang va sa tiep tuc

phat trien theo su' phat trien nhanh ch6ng cua nqanh dich vu tai chfnh tal Vi~t Nam. Ben

canh d6, can IU'Uy rang, cac co quan Nha ruroc t~i Vi~t Nam, bao gom ca Ngan hang Nha

nuoc Vi~t Nam ("NHNN"), dang ngay canq dira ra nhG'ng lieu chuan cao han, kern theo

cac hU'ong d~n va yeu cau quan Iy de kiem soat tot han cac thay doi tll nhien cua h~ thong

ngan hang, d~c bi~t la trong linh vue quan tri rLli roo

J

.:. Qulm Iy rui ro lu(lt phap

Cl,l the, NHNN da ban hanh Thong tU'moi so 01/2021ITT-NHNN ngay 31/03/2021 ve vi~c

quy dinh ve phat hanh ky phieu, tin phieu, chU'ng chi tien gUi, trai phieu trong nU'occLla to

chuc tin dl,lng, chi nMnh ngan hang nU'ocngoai (''Thong tU'01"), thay the cho Thong tU'so

34/2013ITT-NHNN ngay 31/12/2013 cLlaThong doc Ngan hang Nha nU'ocquy dinh ve phat

hanh ky phieu, tin phieu, chung chi tien gui, trai phieu trong nuoc cLla to chuc tfn dl,lng, chi

nMnh ngan hang nU'oc ngoai va ThOng tU' so 33/2019ITT-NHNN ngay 31/12/2019 cLla

Thong doc Ngan hang Nha nuoc sua dOi, bo sung m9t so dieu cLla Thong tU' so

34/2013ITT-NHNN ngay 31/12/2013 cLlaThong doc Ngan hang Nha nU'ocquy dinh ve phat

hanh ky phieu, tin phieu, chung chi tien gLti, trai phieu trong nU'ocella to chuc tin dl,lng, chi

nhanh ngan hang nU'ocngoai. Theo d6, Thong tU'01 da quy dinh m9t cach reSrang han cac

quy dinh ve phat hanh giay to c6 gia trong nuoc cLla cac to chuc tin dl,lng, cOng nhU'xoa

be)di m9t so h~n che cLla cac van ban trU'oc d6, nham ml,lc tieu phat trien thi trU'ong giay

to c6 gia CLlacac to chuc tin dl,lng n6i rieng cOng nhU' thi trU'ong trai phieu, thi trU'ong giay

to c6 gia 0Vi~t Nam n6i chung.

.~

Ben c~nh d6, khong cO yeu cau Cl,lthe nao ve lai suat cLla cac Trai Phieu. Thong tU'01 quy

dinh rang, lai suat Trai Phieu dU'<;1cxac dinh boi To Chuc Phat Hanh va phai "phu h<;1pvoi

thi trU'ong va cac quy dinh lien quan ve lai suat dU'<;1ccong bo boi NHNN trong tung thai

kY". Trong thai h~n cLla Trai Phieu, To Chuc PMt Hanh phai dieu chlnh lai suat cho phu

h<;1pvoi muc lai suat dU<;1cquy dinh boi NHNN trong tung thai kyoT~i thai diem nay, NHNN

khong quy dinh cac h~n che ve lai suat cLla cac giay to c6 gia dai h~n do cac to chuc tin

dl,lng phat hanh theo ThOng tU'so 07/2014ITT-NHNN ngay 17 thang 03 nam 2014 quy dinh

lai suat toi da ap dl,lng doi voi tien gui VND cLla cac dan vi, ca nhan t~i to chuc tfn dl,lng c6

hi~u Illc tU' ngay 18 thang 03 nam 2014 va Quyet dinh so 2173/Q8-NHNN ve muc lai suat

toi da doi voi tien gui bang dong Vi~t Nam cLla to chuc, ca nhan t~i to chuc tin dl,lng, chi

nMnh ngan hang nU'oc ngoai theo quy dinh t~i Thong tU' so 07/2014ITT- NHNN ngay

17/03/2014.

Trong thai gian cuoi nam 2020 va dau nam 2021, Chfnh phLl va 89 Tai chfnh cOngda ban

hanh m9t so cac Nghi 8inh moi ve hU'ong d~n chi tiet Lu~t chung khoan 2019 ("Hi~u Illc

ngay 01/01/2021), trong d6 c61ien quan den thi trU'ong Trai phieu doanh nghi~p. Trong d6,
T

Ban clio b~eh Trang 88

..
~
~
I



NGAN HANG TMCP VieT NAM THl1C1NGTIN

lien quan den chao ban, giao dich trai phieu doanh nghi~p rieng Ie tal thi trU'ong trong ruroc,

Chfnh phu da ban hanh Nghi dinh 153/2020/N8-CP (UNghidinh 153") nqay 31/12/2020.

Nghi dinh 153 da gioi han lai doi tU'qngmua trai phieu doanh nghi~p rieng Ie kh6ng chuyen

doi kh6ng kern chung quyen chi bao gam nha dau tU' chung khoan chuyen nghi~p. Van

ban cOnggioi han vi~c chi cho phep giao dich trai phieu giO'acac nha dau tu choyen nghi~p

se tao ra rao can doi voi cac doi tU'qng co nhu c8U dau tu trai phieu doanh nghi~p va theo

do tao ra d¢ng IL!Ccho qua trinh "chuyen nghiep hoa" va chon 19Cdoi tU'qng nha dau tu
tren thl trU'ong. £lay tiep tuc dU'qcxem la bien phap nhat quan cua nha I~p phap nham thiet

I~p sL! phat trien ben vO'ngcua thi trU'ong trai phieu doanh nghi~p.

Tuy nhien, kh6ng co gi dam bao rang, nhO'ngquy dinh va chfnh sach neu tren se kh6ng

phat trien theo cach se anh hU'angbat Iqi den tinh hinh kinh doanh, tai chfnh cOng nhU'ket

qua ho~t d¢ng cua To Chuc Phat Hanh .

•:. Qulm Iy rui ro hOCllt d9n9

La rui ro do cac quy trinh n¢i b¢ quy dinh kh6ng day du ho~c co sai sot, do yeu to con

ngU'Oi,do cac loi, sL! co cua h~ thong ho~c do cac yeu to ben ngoai lam ton that ve tai

chfnh, tac d¢ng tieu cL!c phi tai chinh doi voi Vietbank (bao gam ca rUi ro phap IY).Rui ro

hO<;ltd¢ng kh6ng bao gam Rui ro danh tieng va Rui ro chien lU'qc.

Ngay 30101/2019, H¢i dang Quan tri da ban hanh Chfnh sach quan Iy rui ro (trong do co

chfnh sach quan Iy rui ro hO<;ltd¢ng). 8inh ky hang nam, Vietbank to chuc ra soat l<;IiChinh

sach quan Iy rui ro, va co dieu chinh Chfnh sach phu hqp voi thL!Cte cua Vietbank.

Vietbank da ban hanh chfnh sach quan Iy rui ro trong do co khau vi rui ro hO<;ltd¢ng: dinh

ky hang thang cac sL! co co ton that se dU'qc theo dei, d6n doc vi~c thu hai de dam bao

vi~c giam sat tuan thu khau vi rui ro ho~t d¢ng.

80 lU'ong, theo doi, kiem soat rUi ro hO<;ltd¢ng: Vietbank tiep tl,lCtrien khai vi~c do lU'ong,

theo dei, kiem soat rUi ro hO<;ltd¢ng, CI,Ithe:

./ 8inh ky hang thang thu th~p sL! cO tren to~mhang;

./ Su dl,lng ket qua cua KTNB, ket giam sat tu xa de phan tfch cac diem rui ro xay ra

thU'ong xuyen, tu do phan tfch cac chot kiem soat va de xuat kien nghi gui cho cac dcm

vi lien quan nham h~n che cac rui ro tU'dng tL! co the xay ra a tU'dng lai. £lang thoi

Vietbank cOng ban hanh cac van ban canh bao, nhi3cnha toan hang;

./ 80i voi cac sL! co co tfnh rui ro cao, ho~c co ton that nghiem tr9ng xay ra, Vietbank co

ddn vi dieu tra, lam re nguyen nhan, co bao cao, co giai phap va xu Iy ky lu~t doi voi

cac cac nhan cO lien quan gUi Ban Lanh d~o;

./ Tat ca cac quy dinh, quy trinh, san pham t~i Vietbank deu phai dU'qc danh gia rui ro

trong v~n hanh, rui ro phap Iy trU'oc khi ban hanh, doi vOi nhO'ng n¢i dung chU'a phu

hqp, chU'a co chot ch~n kiem soat phu hqp se dU'qcsua doi phu hqp.
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Chuyen giao rui ro bang blen phap mua bao hiem: £)13chuyen giao rui ro doi vai mot so

truang hop bat kha khang, cac rui ro co nguyen nhan tU'phia ben ngoai nhu trorn cap, chay

no ... , Vietbank da tien hanh mua bao hiem mol rui ro tai san tren toan h~ thong (xe 6to,

TSC£) hO'uhinh, cac cong cu lao d¢ng, kho quy, tien van chuyen tren duong, bao hiem

chay no tea nha theo quy d!nh cua luat Phong chay chua chay),

Ke hoach duy tri hoat d¢ng kinh doanh lien tuc:

~ £)13dam bao bien phap dl,l'phonq giam thieu rui ro va (J'ngpho vai tharn hoa, Vietbank

da ban quy che, quy d!nh, quy trinh lien quan den hoat d¢ng kinh doanh lien fuc trong

dieu ki~n khung hoang nhu' xay dl,l'ng ke hoach dam bao lien tuc cua h~ thong CNTT,

quy d!nh ve sao luu, phl,lc hoi dO' Ii~u dl,l' phong; xay dl,l'ng k!ch ban va ke ho~ch cho

cac truang hqp tr¢m cuap va cac sl,l' co chay no; khung hoang truyen thong; khung

hoang trong thanh khoan.

~ Nam 2020, de (J'ngpho vai tinh hinh d!ch b~nh Covid-19, Vietbank da thanh Ic;.pBan

chi d~o xU' Iy khung hoang d!ch b~nh Covid-19 - trong do chu t!ch H£)QT lam Chu t!ch

Ban chi d~o. Nam 2022, can c(J'vao tinh hinh d!ch b~nh thl,l'c te phat sinh, nham dam

bao h~ thong ho~t d¢ng an toan, lien tl,!c, Vietbank da ra soat, dieu chinh va thay the

k!ch ban (J'ngpho khung hoang d!ch oonh Covid 19 thanh PhuO'llg an (J'ngpho khi Ngan

hang b! anh huong boi d!ch benh. £)ong thai, Vietbank cOng thuang xuyen nam bat tinh

hinh bien d¢ngl anh huong cua d!ch b~nh, de trinh Ban chi d~o xU' Iy khung hoang va

co bi~n phap LJ'ngpho, xU' Iy kip thai, phu hqp tinh hinh thl/C ti~n trong tU'ngthai kyo

Tinh von cho rui ro ho~t d¢ng: Vietbank tinh toan von cho rui ro ho~t d¢ng theo quy d!nh

thong tu 41/2016ffi-NHNN ngay 30/12/2016 - quy dinh ty I~ an toan von doi vai ngan

hang, chi nhanh ngan hang nuac ngoai.

.:. Quan Iy rui ro phong chong rita tien, tai trc;1 khung bo (PCRTnTKB)

Vietbank dam bao tuan thu day du, hi~u qua quy d!nh cua phap luc;.t,NHNN, d~o luc;.t

FATCA, ve phong chong rua tien, tai trq khung bo.

Vietbank xay dl,l'ng mo hinh PCRTITTKB theo cau truc 03 lap phong thu, bao gom: To

PCRT tac nghi~p trl,l'Ctiep t~i tU'ng TTKD vai sl,l' h6 trq, quan Iy, giam sat cua B¢ phc;.n

PCRT t~i H¢i So va sl,l' d!nh huang, chi d~o til Ban PCRT d~i di~n Ban £)ieu hanh. Quy

d!nh n¢i b¢ ve PCRTITTKB luon duqc thuang xuyen cc;.pnhc;.t,theo sat cac van ban chi

d~o, huang d~n, canh bao hI NHNN va la "kim chi nam" cho toan the CBNV tuan thu theo.

Nam bat duqc xu huang thai d~i cong ngh~ so, ben ~nh vi~c khong ngU'ngxay dl/ng, phat

trien cac san pham, d!ch vI,! tai chinh hi~n d~i, gia tang ti~n ich hem den khach hang,

Vietbank cOng khong ngll'ng cai tien nen tang c6ng ngh~ thong tin hi~n d~i dam bao giam

thieu toi da rui ro an ninh m~ng, bao mc;.tthong tin dcjicbi~t la rui ro rua tien, tai trq khung

bo. H~ thong ra soat va d!nh danh thong tin khach hangl giao d!ch duqc phat trien theo

huang tl,l'd¢ng hoa hoan toan vai nguon danh sach canh bao, h~n che giao d!ch toan di~n

World-Check List duqc lien tl,!Ccc;.pnhc;.ttll' doi tac Refinitiv - so hO'unen tang tll' m¢t trong ,
'{
..,
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nhO'ngnha cung cap Ion nhat the gioi ve dO'li~u va CCi sa ha tang cua tb] trU'ang tai chfnh

Thomson Reuters. H~ thong giam sat va bao cao giao dich khong ngung dU'c;1ccai thi~n,

toi U'U. Vi~c dao tao nghi~p vu PCRT/TTKB dU'c;1cnghiem tuc trien khai hang narn tu nen

tang tn!c tuyen cho den dao tao tal ch6 tren toan h~ thong nham cap nhat nhO'ngkien thuc

moi nhat di kern cac tinh huong minh hoa thuc ti~n giup nang cao nhan thLic, hieu biet va

tlnh tl,J'giac tuan thu cua CBNV .

•:. Quan Iy rui ro chuan rrurc nghe nghi~p va gian I~n nQi bQ

Voi mong muon xay dl,J'ngvan hoa kiem soat, chuan rnuc dao dLic nghe nghi~p, chong

gian li!Jnn9i b9, Vietbank da xay dl,J'ngchuan ml,J'cdc;todLic nghe nghi~p. Chuan ml,J'cnay

dl,J'atren nguyen Iy dc;todLic CCi ban nham ml,!c dfch hU'ong d~n can b9 nhan vien va cac

cap quan Iy ap dl,!ng trong cac giao tiep hang ngay, gop phan tc;tonen nhO'ng gia tri van

hoa dcjictrU'ng cua Vietbank. Chuan ml,J'cnay yeu cau tuan thu quy tac dc;todLic nghe nghi~p

cua can b9 nhan vien va trach nhi~m bao cao doi voi cac hanh vi vi phc;tmco kha nang anh

hU'ang den thU'Cinghi~u, uy Un, lc;1ifch cua Vietbank va khach hang thong qua cac kenh

hotline cua ngan hang.

Vietbank xay dl,J'ngva ban hanh N9i quy lao d9n9, CCi che khen thU'ang, ky lui!Jtphu hc;1P

cong khai tren toan h~ thong

Vietbank ban hanh b9 tieu chf rui ro trong tac nghi~p, co ghi nhi!Jndanh gia rUi ro cho CBNV

de ap dl,!ng trong trU'ang hc;1Pdieu chuyen, tai bo nhi~m, hocjictang tien trong c6ng vi~c .

•:. Quan Iy rui ro h~ thong CNTT

Vietbank da phoi hc;1Pvoi Finastra de xay dl,J'ngh~ thong Core banking va cac h~ thong ngan

hang chuyen dl,!ng khac (hay con 99i The Transformer - Vietbank Prime) hoan toan moi voi day

du cac chLic nang. Finastra la Cong ty hang dau the gioi ve cong ngh~ da trien khai thanh cong

cac dl,J'an Core cho rat nhieu ngan hang Ion tren the giOi. Ngay 16/09/2019, Vietbank cong bo

chfnh thLic vi!Jnhanh h~ thong Core banking va cac h~ thong hi~n dc;tinhU'thanh toan quoc te,

nguon von. Vietbank luon chu d9n9 thU'ang xuyen danh gia rui ro an ninh, an toan h~ thong va

dong thai trien khai nhieu giai phap kiem soat rUi ro nhU'sau:

£>autU' phat trien hc;ttang cong ngh~ thong tin, dam bao an ninh, bao mi!Jtm9i thong tin,

giao dich cua khach hang, phong ngua rui ro khi cung Ling cac san pham, dich vI,! ngan

hang di~n W cho khach hang;

Tang cU'ang nang cao nang Il,J'Ccho can b9 chuyen trach, thong qua cac khoa h9C do

NHNN, CI,!CCNTH hay cac doi tac to chLic;

ThU'ang xuyen theo d6i ci!Jpnh~t cac sl,J'ki~n an toan thong tin tren toan the gioi, trong nU'oc

de co cac hanh d9n9 kip thai;

ThU'ang xuyen ci!Jpnhi!Jtcac ban va 16itheo khuyen nghi cua cac nha cung cap giai phap

phan cling va phan mem;
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Xay dl/ng va chuan h6a h~ thong giam sat cac su' ki~n bao mat trong h~ thong CNTT

Vietbank de giam sat tap trung cac h~ thong bao mat rieng Ie nharn phat hi~n scm nguy

Cd de ngan chan kip thai;

Banh gia bao mat tat ca cac h~ thong, dich vu ngan hang di~n tli va cac h~ thong tn;>ng

yeu truce khi cung cap cho khach hang;

Trien khai cac giai phap bao dam san sang cua h~ thong CNTT, dong thai di~n t~p chuyen

h~ thong chfnh tal trung tam dG' li~u chfnh sang h~ thong dl/ phong tal trung tam dG' li~u

du' phonq de dam bao h~ thong san sang hoat d¢ng khi c6 tharn hoa t<;litrung tam dG'li~u

chfnh;

Trien khai, tuan thu va ap dl,lng cac tieu chuan chU'dng trlnh an ninh khach hang (CSP)

cho h~ thong SWIFT; hang narn gia han cac chung chi ve chuan bao m~t dG'li~u the thanh

toan (PCIDSS) cho h~ thong the;

Cung cap cho khach hang cac giai phap xac thl/c giao dich di~n tli an toan va hi~n d<;li;

Nghien cuu va thli nghi~m cac giai pMp nham chu d¢ng phat hi~n cac giao dich c6 dau

hi~u gian I~n;

Tuyen truyen, dao t<;lOnang cao nh~n thuc an toan thong tin cho toan Ngan hang;

ThU'ang xuyen canh bao kMch hang ve nhG'ng rui ro bao m~t trong cac dich vl,l cua

Ngan hang .

•:. Tinh hinh bao toan von

Be hoan thanh cac h<;lngml,lc quan tri rui ro theo tieu chuan quoc te Basel II, Vietbank da trien

khai tfch cl/c cho cong tac quan tri rui ro; cai tien quy dinh, quy trlnh lien quan den hO<;ltd¢ng

kinh doanh, cai thi~n chat lU'gng dG'li~u, nang cao h~ thong cong ngh~ thong tin ...nham dem

l<;IiIgi fch thiet thl/c cho khach hang.

Ben thai diem hi~n nay, Vietbank Cd ban da trien khai xong 3 trl,l c¢t Basel II theo quy djnh t<;li

ThOng tU' 13/2019fTT-NHNN va Thong tU'41/2016fTT-NHNN:

../ Tli thang 11/2019, Vietbank la m¢t trong s014 ngan hang dU'gcNHNN chap thu~n cho ap

dl,lng quan Iy ty I~ an toan von theo ThOng tU'41/2016fTT-NHNN trU'cc thai h<;ln.

../ Tli nam 2021, Vietbank da trien khai thl/C hi~n Banh gia muc d¢ du von (ICMP) theo quy

dinh t<;liThong tU' 13/2019/TT-NHNN .

../ Thang 6/2021, Vietbank va da thl/C hi~n kiem toan d¢c I~p danh gia muc d¢ tuan thu vi~c

trien khai 3 trl,l c¢t cua Basel II va ket qua danh gia la "Hoan toan tuan thu".

Vi~c tuan thu theo chuan Basel II da giup cho Vietbank nang cao nang Il/C quan Iy rui ro theo

chuan ml/c quoc te, dong nghTavOi vi~c Vietbank da dap ung cac quy djnh nghiem khac ve

quan tri va cong ngh~.

Be hoan thanh cac h<;lngml,lc quan tr! rui ro theo tieu chuan quoc te Basel II, Vietbank da trien

khai tfch cl/c cho cong tac quan tri rui ro; cai tien quy dinh, quy trlnh lien quan den hO<;ltd¢ng

\
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kinh doanh, cai thlen chat lU'qng dO'Ii~u, nang cao h~ thong cong ngh~ thong tin ...nharn dem

11jIiIqi lch thiet thuc cho khach hang.

10.3.2. Danh gia tlnh hlnh thuc hi~n, gic~iphap kh.'ic phuc cac ton tal, han che

Y thuc rang QLRR dong vai tro thiet yeu doi vai hoat d¢ng cua m¢t ngan hang thU'dng mal, Vietbank

d§ xay dl!ng chlnh sach va h~ thong QLRR dua tren cac nguyen tac sau:

Tuan thu cac quy dlnh cua phap lu~t va quy dinh n¢i b¢ trong qua trlnh hoat d¢ng cua Ngan hang.

Dam bao hai h6a rnuc tleu QLRR vai rnuc tieu phat trien kinh doanh ve trung, dai han.

Thuc hlen quan Iy rui ro theo hU'ang tap trung (tap trung ve H¢i so chfnh) va theo hU'ang thong

nhat (trong toan h~ thong, ke ca tal H¢i so chlnh va cac ddn vi kinh doanh).

Phan tan rui ro, da dljlng hoa trong phan bo nguon II!C, dau tU'vao cac tai san co rui roo

Tien tai ml,lc tieu 113mQi 101jlirui ro deu phai dU'qcdo lU'ongthong qua cac mo hlnh, cong cl,l danh

gia, kiem chling tfnh phu hqp va xac thl!c.

Cac khoan dl! ph6ng rui ro dU'qctrlch I~p day du theo quy dinh cua NHNN va chlnh sach QLRR

cua Vietbank.

TU'dng ling vai cac nguyen tac neu tren, h~ thong QLRR cua Ngan hang d§ dU'qc to chlic vai ba

ph6ng tuyen de ph6ng thu va kiem soat rui ro:

Ph6ng tuyen thli nhat 113cac ddn vi pMt sinh rui ro nhU' cac ddn vi kinh doanh (Cac Trung tam

Kinh doanh, Khoi thi trU'ong Tai chlnh, Khoi v~n hanh), cac ca nhan 113Chuyen vien khach hang

co nhi~m vl,l xac dinh, danh gia, ngan ngua, bao cao va theo d6i cac rui ro phat sinh trong hOljlt

d¢ng kinh doanh va cac quy trinh v~n hanh khac.

PhOng tuyen thli hai 113cac ddn vi phl,l trach ve quan Iy rui ro, bao gom UBQLRR, H¢i dong XU'
Iy rui ro, H¢i dong Tin dl,lng thu¢c HDQT; Uy ban ALCa, Ban Tin dl,lng, Khoi QLRR thu¢c Ban

Dieu hanh.

Phong tuyen thli ba 113Ban Kiem soat, Ban Kiem toan n¢i b¢ hOljltd¢ng d¢c I~p vai Ban Dieu hanh.

Tu day, b¢ may to chlic va nhan 51!QLRR cua Ngan hang d§ dU'qcCd cau nhU'sau: HDQT, UBQLRR,

H¢i dong XU' Iy rui ro, H¢i dong Tin dt,lng, Tong Giam doc, ALCa, Ban Tin dt,lng, Khoi QLRR va

TrU'ong cac Ddn vi kinh doanh, KhoilTrung tam/Ph6ng/Ban tljli H¢i so. Trach nhi~m va quyen hljln cua

tung thanh phan trong b¢ may nay, dU'qc quy dinh Cl,lthe trong Chlnh sach va cac quy dlnh n¢i b¢

cua Vietbank.

M~t khac, cOng de dap ling cac yeu cau QLRR neu tren, Ngan hang d§ thiet I~p m¢t h~ thong cac gi6i

hljln kiem soat rui ro, the hi~n bang cac chi so, hljln mlic Cl,l the, doi vai tung 101jliru ro (bao gom rui ro

tin dl:mg, rui ro thi truong, rui ro thanh khoan, rui ro hOljltd¢ng); tung 101jlihOljltd¢ng kinh doanh; tung

Ddn vi kinh doanh; cOng nhU'doi vai tltng ca nhan tham gia vao cac giao dich cO kha nang phat sinh rui

rooH~ thong cac gi6i hljln kiem soat rui ro nay, theo dlnh ky, It nhat 011an/nam ho~c cac trU'onghqp d¢t

xuat khi can thiet, dU'qc Tong Giam doc chi dljlo vi~c xay dl!ng de trinh HDQT phe duy~t.
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Ben canh d6 Ngan hang cOng da xay dl,l'ng h~ thong van ban n9i b9 va h~ thong thong tin quan Iy va

QLRR, nharn rnuc dfch de thong tin day du, kip thoi trong n9i b9, dap ung tot nhat cac yeu cau lien

quan den cong tac QLRR cua Ngan hang. 1
10.4. Thi tru'ang hoat d9n9

10.4.1. M~ng luai chi nhanh, phong giao dlch, van phong d~i di~n

Trai qua 14 narn xay dl,l'ng va phat trien, hi~n tal Vietbank da phat trien theo mo hlnh ngan hang da

nang vai dia hlnh kinh doanh va rnanq luai hoat d9n9 duc;1cphan bo khap ca nuoc, Cl,I the tal ngay

30/09/2023, Ngan hang c6:

01 Tru sa chfnh: 47 Tran Hung Dao, PhU'ong 3, Tp. S6c Trang, Tlnh S6c Trang, Vi~t Nam;

25 Chi nhanh: trai dal tren khap cac tlnh thanh pho;

93 Phong Giao dich;

01 cong ty con.

Bang 30: So IUc;1ngChi nhanh/Phong giao dich Vietbank

1. VIETBANK CN S6c Trang

2. VIETBANK S6c Trang - PGD Ng6 Gia Tl,l'

.,......~
;;;;

47 Tran Hung £)~o, Phuong 3, Tp.S6c Trang,

TInh S6c Trang

107-109 Ng6 Gia TIf, PhU'ong6, Tp.S6c Trang,

Tinh S6c Trang

3. VIETBANK S6c Trang - PGD Ke Sach

4. VIETBANK S6c Trang - PGD My T(I

5. VIETBANK CN TP.HCM

6. VIETBANK TP.HCM - PGD Cao Thang

7. VIETBANK TP.HCM - PGD Tran Quang Khai

8. VIETBANK TP.HCM - PGD Khanh H9i

9. VIETBANK TP.HCM - PGD Binh £>ang

VIETBANK TP.HCM - PGD Nguyen Thi
10.

Th~p

11. VIETBANK TP.HCM - PGD Ph(l My HU'ng

35 Phan Van Hung, ap An Ninh 1, huy~n Ke

Sach, tinh S6c Trang.

84D Hung VU'dng, ap Cau £>on,thi tran Huynh

HO'uNghia, huy~n My T(I, tinh S6c Trang.

MQtphan tang ham B1, mQtphan tang trl~tva

mQt phan tang hIng toa nha so 62A CMT8,

PhU'ong6, Qu~n 3, Tp.HCM

90 Cao Thang, PhU'ong4, Qu~n 3, Tp.HCM

188C Tran Quang Khai, phU'ong Tan £>inh,

Qu~n 1, TPHCM.

225 Khanh HQi,PhU'ong3, Qu~n 4, Tp.HCM

246-248 Lien Tinh 5, phU'ong6, qu~n 8, TP Ho

Chf Minh

360Al5 Nguyen Th! Th~p, PhU'ongTan Phong,

Qu~n 7, Tp.HCM

001 Khu pho My Hoang - H5, Khu A, TT-£>TM

NTP, PhU'ongTan Phong, Qu~n 7, TP. HCM
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VIETBANK TP.HCM - PGD Nguyen Tri 335-337 Nguyen Tri PhU'C1ng,PhU'ong5, Ouan
12.

PhU'C1ng 10, Tp.HCM

428-430 Ly ThU'ongKi~t, PhU'ong7, Ouan Tan

Binh, Tp.HCM
13. VIETBANK TP.HCM - PGD Ly ThU'ongKi~t

107 Nguyen Thai SC1n,PhU'ong 4, Ouan Go

14. VIETBANK TP.HCM - PGD Nguyen Thai SC1n Yap, Tp.HCM (Do thay doi so nha theo QD cua

UBND Go Yap)

15. VIETBANK TP.HCM - PGD Nguyen SC1n
304 Nguyen SC1n,PhU'ongPhu Tho Hoa, Ouan

Tan Phu, Tp.HCM

16. VIETBANKTP.HCM - PGD Binh Chanh

538 Nguyen Duy Trinh, phU'ong Binh Trunq
17. VIETBANKTP.HCM - PGD Nguyen DuyTrinh

D6ng, TP Thu Due, TPHCM

A11/5-A11/6 QL1A, Ap 1, xa Binh Chanh,

Huyen Binh Chanh, Tp.HCM

18. VIETBANK TP.HCM - PGD Tran Nao
129Tran Nao, PhU'ongAn Khanh, TP Thu Due,

Tp.HCM

19. VIETBANKTP.HCM - PGD Nguyen Tat 11A Hoang Di~u, Phuong 12, Qu~n 4, Tp.HCM

20. VIETBANK TP.HCM - PGD Huynh Tan Phat
698 Huynh Tan Phat, PhU'ongTan Phu, Qu~n

7, Tp.HCM

21. VIETBANK TP.HCM - PGD VOVan Ngan

22. VIETBANK TP.HCM - PGD Hang Xanh

118 VOVan Ngan, PhU'ongBinh rno, TP rno
Due, Tp.HCM

23. VIETBANK TP.HCM - PGD Quang Trung

171DU'ongD2, Phuong 25, Qu~n Binh Thanh,

Tp.HCM

24. VIETBANK TP.HCM - PGD La Tronq Tan

635 Quang Trung, PhU'ong 11, Qu~n Go Yap,

Tp.HCM

143 -145 La Tronq Tan va So 78 SC1nKy ,

PhU'ongSC1nKy, Qu~n Tan Phu, Tp.HCM

25. VIETBANK TP.HCM - PGD co Chi
880 Quoe 1<)22, KP8, TT CUChi, Huyen CUChi,

Tp.HCM

26. VIETBANK TP.HCM - PGD Pho Quang

Khu GM - S0119K Dl/ an Golden Mansion, so

119 Duong Pho Quang, PhU'ong9, Ouan Phu

Nhuan, TP. Ho Chi Minh

27. VIETBANK TP.HCM - PGD C<)ngHoa
135 C<)ngHoa, Phuong 12, Qu~n Tan Binh,

Tp.HCM

28. VIETBANK TP.HCM - PGD NC1Trang Long
151 NC1Trang Long, PhU'ong 12, Qu~n Binh

Thanh, Tp.HCM
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29. VIETBANK TP.HCM - PGD Tan Phd

30. VIETBANK TP.HCM - PGD £li~n Bien Phu

414 Luy Ban Blch, phU'ong H6a Thanh, Qu~n I

Tan Phd, TP. Ho Chi Minh

406 £li~n Bien Phu, PhU'ong 17, Qu~n Blnh
Th~nh, Tp.HCM

31. VIETBANK CN Sai G6n

32. VIETBANK Sai G6n - PGD Binh Tan

33. VIETBANK Sal G6n - PGD Tran Hung Dao

34. VIETBANK Sai G6n - PGD Au Co

35. VIETBANK Sal G6n - PGD Bau Cat

11A-11B Hung VU'ong, PhU'ong 4, Qu~n 5,

Tp.HCM

70-72 dU'ongs617A, phU'ongBlnh Tr] £long B,

quan Binh Tan, Tp.HCM

874-876 Tran HU'ngDao, PhU'ong 7, Qu~n 5,

Tp.HCM

528 Au Co, PhU'ong 10, Qu~n Tan Blnh,
Tp.HCM

96-98-100 Bau Cat, PhU'ong 25, Qu~n Tan

Binh, Tp.HCM

36. VIETBANK Sal G6n - PGD Luy Ban Blch

M¢t phan phla truce can nha 56 883 Luy Ban

Blch, PhU'ong Tan Thanh, Qu~n Tan Phd,

Tp.HCM

37. VIETBANK CN Cho Lon

38. VIETBANK Cho Lon - PGD Blnh Tr] £long

39. VIETBANK Cho Lon - PGD Chanh HU'ng

36 - 38 Hau Giang, PhU'ong2, Qu~n 6,TPHCM.

153 £lU'ong567, PhU'ongBlnh Tr] £long, Qu~n

Binh Tan, Tp.HCM

318 Bis Pharn Hung, PhU'ong 5, Qu~n 8,

Tp.HCM

40. VIETBANK Cho Lon - PGD Le £l~i Hanh

41. VIETBANK Cho Lon - PGD Chuonq DU'ong

42. VIETBANK Chc;1Lon - PGD Hoc Mon

42. VIETBANK CN Tay Sai G6n

VIETBANK Tay Sai G6n - PGD Nguyen
44.

Anh Thu

VIETBANK Tay Sai G6n - PGD Le Van
45.

KhU'ong

109-111 Le Dal Hanh, PhU'ong 6, Qu~n 11,

Tp.HCM

520 VO Van Ki~t , PhU'ongCau Kho, Ouan 1,

Tp.HCM

324 dU'ong Le Th] Ha, ap Chanh 1, xa Tan

Xuan, huy~n Hoc Mon, TP HCM

M¢t phan tang 1 va m¢t phan tang 2 56 346-

348-350 Hoang Van Thl:J, P. 4, Qu~n Tan Binh,

Tp.Ho Chi Minh

M¢t phan phia trU'oc 10C/A Nguyen Anh Thu,

PhU'ongTrung My Tay, Qu~n 12, Tp.HCM

72 Le Van KhU'ong,PhU'ongThai An, Qu~n 12,

Tp.HCM
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46. VIETBANK CN Bac Sai Gon

47. VIETBANK Bac Sai Gon - PGD Le Van Vi~t

48.
VIETBANK Bac Sai Gon - PGD £)inh Tien

Hoang

49. VIETBANK Bac Sai Gon - PGD£)0Xuan Hop

50. VIETBANK CN Ha N¢i

51. VIETBANK Ha N¢i - PGD Gia Lam

52. VIETBANK Ha N¢i - PGD My £)inh

53. VIETBANK Ha N¢i - PGD £)¢i Can

54. VIETBANK Ha N¢i - PGD Quan Thanh

55. VIETBANK Ha N¢i - PGD Bac TLI'Liem

56. VIETBANK Ha N¢i - PGD Thanh Xuan

57. VIETBANK Ha N¢i - PGD Lang H~

58. VIETBANK Ha N¢i - PGD Kham Thien

59. VIETBANK Ha N¢i - PGD Le Thanh Ngh!

60. VIETBANK Ha N¢i - PGD Lo £)uc

61. VIETBANK Ha N¢i - PGD L~c Trung

62. VIETBANK Ha N¢i - PGD To HO'u

299 Nguyen Van Troi, phU'<'1ng1, quan Tan

Binh, TPHCM

197 Le Van Vi~t, khu pho 4, phU'<'1ngHiep Phu,

thanh phoThU £)UC, TP. Ho Chi Minh

rang tr~t, lling va lau 1 so 96 Dinh Tlen Hoang,

PhU'<'1ng1, Ouan Binh Th~nh, Tp.HCM

519 £)0 Xuan Hop, KP6, PhU'<'1ngPhuoc Long,

TP rno £)UC, TPHCM

70-72 Ba Trieu, PhU'<'1ngHang Bai, Qu~n Hoan

Kiem, Tp.Ha N¢i

01SH150 dat B2-CT04, toa nha L26M (S2.18)

DI/ an Khu £)0 Th] Gia Lam - Vinhome Ocean

Park, xa £)aTon, huyen Gia Lam, Tp.Ha N¢i

So B1-08A Khu chtrc nang do th] Thanh Pho

Xanh, phU'<'1ngCau Dien, quan Nam TLI'Liem,

thanh pho Ha N¢i

279B-279C £)¢i Can, phU'<'1ngN99c Ha, quan

Ba £)inh, TP Ha N¢i

62 Ouan Thanh, PhU'<'1ngOuan Thanh, Qu~n

Ba £)inh, Tp.Ha N¢i

39 Cau Dien, phU'<'1ngPhuc Dien, qu~n Bac TLI'

Liem, TPHCM

So 160 Le Tr9ng Tan, phU'<'1ngKhU'dng Mai,

qu~n Thanh Xuan, thanh pho Ha N¢i

35 pho Yen Lang, PhU'<'1ngTrung Li~t, Qu~n

£)ong£)a,Tp.Ha N¢i

280 Kham Thien, Qu~n £)ong£)a, Tp.Ha N¢i

56 Le Thanh Ngh!, PhU'<'1ngBach Khoa, Qu~n

Hai Ba TrU'ng,Tp.Ha N¢i

110 Lo £)uc, PhU'<'1ng£)ong Mac, Qu~n Hai Ba

TrU'ng,Tp.Ha N¢i

53 L~c Trung, phU'<'1ngVinh Tuy, Qu~n Hai Ba

TrU'ng,Tp.Ha N¢i

M¢t phan tang 1, toa CT2, Toa nha Bac Ha

C14, dU'<'1ngTo HO'u,phU'<'1ngTrung Van, qu~n

Nam TLI'Liem, TP Ha N¢i.
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63. VIETBANK Ha Nqi - PGD Trung Hoa
S63 1011B Khu do th] moi Trung Yen, PhU'ong

Trung Hoa, Qu~n cau Giay, Tp.Ha Nqi

VIETBANK Ha Nqi - PGD Nguyen Khanh
64.

Toan

65. VIETBANK Ha Nqi - PGD Tay Ho

66. VIETBANK Ha Nqi - PGD 8en lU'

48 Nguyen KMnh Toan, PhU'ongQuan Hoa,

Qu~n Cau Giay, Tp.Ha Nqi

S6 LKC08, Dlf An Khu nha 0 thap tang A1TT1,

PhU'ongXuan Tao, Ouan Bac Tlf Liem, TP.Ha

Nqi

58 Lo 78en Llf, PhU'ongHoang Van Thu, Qu~n

Hoang Mai, Tp.Ha Nqi

VIETBANK Ha Nqi - PGD Hoang Mai (Kim
67.

80ng cu)

68. VIETBANK Ha Nqi - PGD Nguyen Van Clf

69. VIETBANK Ha Nqi - PGD Ha 80ng

70. VIETBANK CN Hai Phong

VIETBANK Hai Phong - PGD Tran Nguyen
71.

Han

72. VIETBANK Hai Phong - PGD B/ilch8ang

73. VIETBANK Hai Phong - PGD Ngo Quyen

VIETBANK Hai PhOng - PGD Le Hong
74.

Phong

o dat s6 11 Day B, ce TT3 Dlf An Khu 8TM

ray Nam Ho Linh Darn, phU'ong Hoang Li~t,

quan Hoang Mai, TP. Ha Nqi

97 Hong Th3"n,PhU'ongBo 8e, Qu~n Long Bien,

TP.Ha Nqi

SH-16,SH-19,SH-20 thuoc CC cao cap H-CT2,

o dat H-CT2, khu can hq 0 Hi Brand, khu dq th]

moi Van Phu, phU'ongPhu La, quan Ha 80ng,

Ha Nqi.

05 Ly Tu' Tronq, P.Hoang Van Thu, Qu~n Hong

Bang, Tp.Hai Phong

268B Tran Nguyen Han, P.Ni~m Nghia, Qu~n

Le Chan, Tp.Hai Phong

199 B/ilch £>ang,P.ThU'!;1ngLy, Q.Hong Bang,

Tp. Hai Phong

25 £>a Nang, PhU'ong May Td, Qu~n Ngo

Quyen, Tp.Hai PhOng

05 Lo 22B Le Hong Phong, PhU'ong80ng KM,

Qu~n Ngo Quyen, Tp.Hai Phong

309-311 dU'ong To Hi~u, phU'ong Ho Nam,

qu~n Le Chan, TP Hai PhOng.

Toa nha Trung 8uc, s6 2 dU'ongLe L!;1i,phU'ong

HU'ngBinh, TP Vinh, tinh Ngh~ An

176 Nguyen Du, PhU'ongBen Thuy, Thanh ph6

Vinh, Tinh Ngh~ An

75. VIETBANK Hai Phong - PGD Le Chan

76. VIETBANK CN Ngh~ An

77. VIETBANK Ngh~ An - PGD Nguyen Du
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78. VIETBANK Ngh~ An - PGD Le Nin

rang 1 nha chung cu A4 thuoc dlf an chung cu

phia £)ong Dal IQV.I Le Nin, xa Nghi Phd, thanh

pho Vinh, tinh Ngh~ An.

79. VIETBANK Nghe An - PGD cho Vinh. .
95 Thai Phien, Khoi 3, PhU'ong Hong Son,

Tp.Vinh, Tinh Ngh~ An

80. VIETBANK Ngh~ An - PGD Hung DOng
85 Nguyen Phong Sac, PHung DOng,Tp.vinh,

Tinh Ngh~ An

81. VIETBANK CN Quang Ngai
473-475 Quang Trung, Phuong Nguyen

Nghiem, Tp.Ouanq Ngai, Tinh Quang Ngai

82. VIETBANK Quang Ngai - PGD Tu Nghia
To dan pho 3, th] tran La Ha, huyen TU'Nghia,

tinh Quang Ngai

83. VIETBANK Quang Ngai - PGD MQ£)(fc
Khu dan cu 15, thon Trach Try Tay, xa £)(fc

Lan, huy~n MQ£)(fc, tinh Quang Ngai.

84. VIETBANK Quang Ngai - PGD Blnh Scm
450 Pharn Van £)ong, thi tran Chau 6, huyen
Blnh Son, tinh Quang Ngai.

85. VIETBANK CN £)a Nang
119-121 Nguyen Van Linh, Phuong Nam

DU'dng,Qu~n Hal Chau, Tp.Da Nang

86. VIETBANK £)a Nang - PGD Thanh Khe
265 £)i~n Bien Phu, Phuong Hoa Khe, Ouan

Thanh Khe, Tp.£)a Nang

87. VIETBANK £)a Nang - PGD Tan Chlnh
346 Le Duan, Phuong Tan Chlnh, Qu~n Thanh

Khe, Tp.£)aNang

88. VIETBANK £)a Nang - PGD Hung VUdng
158 Hung VUdng, Phuong Hai CMu II, Qu~n

Hai Chau, Tp.£)a Nang

89. VIETBANK £)a Nang - PGD Ch<;lMai
482 Hoang Di~u, P. Blnh Thu~n, Q. Hai CMu,

Tp £)aNang.

90. VIETBANK £)a Nang - PGD £)ong£)a
265 £)ong£)a, PhU'ongTh~ch Thang, Qu~n Hai

CMu, Tp.£)a Nang

91. VIETBANK £)a Nang - PGD Sdn Tra
885 Ngo Quyen, Phuong An Hai £)ong, Qu~n

Sdn Tra, Tp.£)a Nang

92. VIETBANK £)a Nang - PGD Cam L~
221 6ng fch £)uong, Phuong Khue Trung,

Qu~n Cam L~, Tp.£)a Nang

93. VIETBANK CN Khanh Hoa
24 Yersin, Phuong V~n Thang, Tp.Nha Trang,

Tinh Khanh Hoa

94. VIETBANK Khanh Hoa - PGD Vinh PhU'ac
So 530 £)uong 2 thang 4, Phuong Vinh Phuac,

Tp Nha Trang, Tinh KMnh Hoa
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274 Tran Quy Cap, phll'ong Ninh Hi~p, Thi xa

Ninh H6a - Tinh KMnh H6a
95. VIETBANK Khanh Hoa - PGD Ninh Hoa

18 Nguyen Hue, th] tran Van Gia, huy~n Van

Ninh, tinh Khanh H6a.
96. VIETBANK Khanh H6a - PGD Van Ninh

93 Nguyen TMi HQC,Phll'ong 3, Tp.Vang Tau,

Tinh Ba Ria - yang Tau
97. VIETBANK CN Ba Ria yang Tau

VIETBANK Ba Ria yang Tau - PGD Dong
98.

Xuyen

502-504 DlI'ong 30/4, Phll'Ong Rach DLfa,

Tp.Vang Tau, Tlnh Ba Ria - yang Tau

42 Bach Dang, phll'ong Phll'oc Trung, Thanh

pho Ba Ria, tinh Ba Ria - yang Tau.
99. VIETBANK Ba Ria yang Tau - PGD Ba Ria

VIETBANK Ba Ria yang Tau - PGD Chau
100.

214 Hung VlI'dng, IT Ngai Giao, huy~n Chau

DLfC,tinh Ba Ria - yang Tau.DLfC

26-28 H6a Binh, Phll'Ong An ClI', Qu?n Ninh

Kieu. Tp.Can TM
101. VIETBANK CN Can Thd

181 Nguyen Van CLf, Phll'ong An H6a, Qu?n

Ninh Kieu, Tp.Can Tho
102. VIETBANK Can Tho - PGD An H6a

84 DlI'ong 3/2, Phll'Ong Xuan Khanh, Ouan

Ninh Kieu, Tp.Can Thd
103. VIETBANK Can Tho - PGD Ninh Kieu

202 Cach M~ng Thanq 8, phll'ong Bul HO'u

Nghia, quan Binh Thuy, TP Can TM.
104. VIETBANK Can Tho - PGD Binh Thuy

292-294-296 Hung VlI'dng, Phll'Ong 3, Tp.Tan

An, Tinh Long An
105. VIETBANK CN Long An

54A Nguyen HO'uThQ, khu pho 3, IT Ben LLfC,

huy~n Ben Wc, tinh Long An.
106. VIETBANK Long An - PGD Ben Wc

101 Quoc 1950, to 14, khu pho 2, huy~n Can

Giu9C,tinh Long An.
107. VIETBANK Long An - PGD Can GiU9C

735 tinh 19825, to 1, ap Binh Tien 1, xa DLfC

H6a Ht;l,huy~n Duc H6a, tinh Long An.
108. VIETBANK Long An - PGD Duc H6a

160-162-164 Le Hong Phong, thanh pho Buon

Ma Thu9t, tinh Daklak
109. VIETBANK CN Dak Lak

381 Pht;lmVan Thu?n, khu pho 4, phll'OngTam

Hi~p, TP Bien H6a, tinh Dong Nai.
110. VIETBANK CN Dong Nai

376 Dt;li 19Binh DlI'dng, phll'ong Phu L<:1i,TP.

Thu Dau M9t, tinh Binh DlI'dng.
111. VIETBANK CN Binh DlI'dng

95 Nguyen Trai, phll'Ong My Long, TP Long

Xuyen, tinh An Giang.
~
I

112. VIETBANK CN An Giang

•,....
(

.~
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114. VIETBANK CN Dong Thap 12Au co, P2, TP Sa Dec, Tinh Dong Thap

113. VIETBANK CN Vinh Phuc
289 Me Linh, phLiong Lien Bao, TP Vinh Yen,

tinh Vinh Phuc.

115. VIETBANK CN Quang Ninh 131DLiong25/4, TP HCiILong, Tinh Quang Ninh

116. VIETBANK CN Quang Nam
592 Hai Ba Tnronq, P Cam Ph6, TP H9i An,

Quang Nam

117. VIETBANK CN Kien Giang
164-166-168 Tran Phu, P. Vinh Thanh Van, TP

Rach Gia, Tinh Kien Giang

118. VIETBANK CN Binh D!nh
112 Tran Phu, P. Le Hong Ph6ng, TP Quy

Nhon, Tinh Binh Djnh

Nguon: Vietbank

10.4.2. M'lm9 ILlCIikhach h.lmg va cac loal dlch vu cho khach hang

.:. M~ng ILlai khach hang

Vietbank co rnanq h1rnKhach hang da d~ng W Khach hang Doanh nghitflp den Ca nhan, Cung v6'i

vitfle phat trien rnanh me cac san pham dich vu m6'i danh eho cac Khach Mng Ca nhan va Doanh

nghitflp, solU'c;tngKhach hang cua Vietbank tang len nhanh chong. Trong danh rnuc Khach hang ehfnh

hitflnnay cua Ng€mhang bao gom cac ca nhan co tiem h!e tai ehfnh rat tot va cac to chirc la cac Tong

Cong ty l6'n.

V6'i rnuc tieu tra thanh m¢t ngan hang da nang eho cae nhom Khaeh hang tn;>ngtam t~i cae vung kinh

te phat trien eua Vitflt Nam, Vietbank xae d!nh eho minh cae thi trU'ang ml,le tieu bao gom:

Cae Ca nhan, gia dinh: La nhO'ng ngLioi co thu nhi\'lpon dinh t~i cae khu vl,l'ethanh thi va vung

kinh te phat trien.

Cae Doanh nghitflp: La cae doanh nghitflp vU'ava nho co ho~t d¢ng hitfluqua, minh b~eh tai ehfnh.

Cae Khaeh hang dinh ehe: cae to eh(J'etai ehfnh tren khap ea nU'6'e.

•:. Dich vI,!cho khach hang cci nhan

i. Ngan hang so

Dieh vl,l ngan hang so eua Vietbank giup khaeh hang tiet kitflm thai gian, h6 trc;tde dang thl,l'e

hitfln eac giao dieh 24/24 t~i bat ky d!a diem co thiet bi ket noi Internet.

Mobile Vietbank Digital: Ung dl,lng Mobile banking danh eho Khaeh hang ea nhan. Ung

dl,lng dU'c;tesCi dl,lng tren cae thiet b! sCi dl,lng htfl dieu hanh iOS va Android co Mobile

Vietbank Digital eho phep khaeh hang thl,l'e hi$n cae giao d!eh tai ehfnh ngan hang nhanh

chong, an toan, bao mi\'ltnhU':Thong tin tai khoan; Chuyen khoan trong va ngoai htfl thong;

Chuyen khoan nhanh 24/7; GCiiva rut tiet kitflm trl,l'etuyen; Thanh toan OR code (ORPay);

Thanh toan hoa dO'ndieh vl,l (ditfln, nU'6'e,ADSL, truyeln hinh, hge phf, ... ); N~p tien ditfln

tho~i (Vinaphone, Mobifone, Viettel, ... ); Diflt ve may bay, tau xe.
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Internet Banking: Dich vu cung cap cho KHCN thong qua may tlnh ket noi Intemet nhu:

Thong tin tai khoan: Sao ke, lich sll' giao dich: Chuyen khoan trong va ngoai h~ thong;

chuyen khoan nhanh 24/7; Gll'i va rut tiet ki~m true tuyen; Thanh toan h6a dan dich vu

(f)i~n, ruroc, ADSL, truyen hinh, h9C phi, ... ); Nap tien di~n thoai (Vinaphone, Mobifone,

Viettel, ... ).

SMS Banking: Thong bao bien d9n9 so dU'tal khoan qua tin nhan SMS, cap nhat tuc thl,

ho trc khach hang quan Iy tal khoan rnoi hie, rnoi not.

(lng dl,lng cong ngh~ vao d!nh danh KhSch hang trl,l'Ctuyen (eKYC): Vietbank day rnanh

ung dl,lng cong ngh~ thong tin (OCR, Face matching, Liveness detection) vao d!nh danh

Khach hang true tuyen thay the cho cac thu tuc tal quay giao dich: Phat hanh the true

tuyen, Ma tal khoan true tuyen, ...

ii. Tien glJ'i

Cac san pham tien glJ'icua Vietbank bao gam:

San pham MTietki~m truy~n thong": C6 nhieu ky h~n, va ky finh lai (Iai thang, lai quy, lai

cuoi ky, lai trU'oc) de khach hang II/a ch9n theo nhu cau phu h<?,p.

San pham "Tiet ki~m Linh hOli't von": giup khach hang linh ho~t sll' dl,lng von khi khach

hang phat sinh nhu c8U sll' dl,lng von. Phan rut trU'oc h~n hU'ang lai kh6ng ky h~n, phan

von con I~i vlln dU'<?,chU'ang lai c6 ky h~n.

San pham "Tiet ki~m online": Giai phap giup nhung Khach hang bifln r9n khong c6 thai gian

den giao d!ch trl/C tiep t~i Ngan hang. Ngoai ra khi tham gia tiet ki~m Online, Khach hang

con dU'<?,chU'ang them Lai suat t~i cac ky h~n cao han truyen thong hi~n t~i.

San pham "Tiet ki~m quyen ch9n": Khach hang chu d9n9 ch9n chinh xac ngay den h~n

ma khach hang mong muon va dU'<?,ChU'ang lai suat c6 ky h~n.

San pham "f)a ti(ln fch" (VND): San pham trung dai h~n nhieu ti~n ich va c6 nhieu U'U dai

nhU':giam 50% phi thanh toan quoc te, phi giao d!ch t~i quay, phi giao d!ch qua Ngan hang

di(ln tll', U'udai vay ...

San pham tiet ki~m f)a LQe (VND): San pham trung dai h~n e6 nhieu ti~n ieh va U'U dai,

KH dU'<?,clinh ho~t rut trU'oc 1 phan von goe va phan von con I~i vlln dU'<?,ehU'ang lai suat

c6 ky h~n.

San pham tiet ki~m "LTnhlai tru6'e": La san pham e6 ky h~n gll'i tLl'1-13 thang. Khaeh hang

dU'<?,cnhifln tien lai ngay khi gll'i voi muc lai suat U'udai.

iii. The

Hi~n nay Vietbank da cung cap da d~ng cac san pham the n9i d!a va quoc te cho KMch hang

ca nhan, gam:

The tin dl,.lngquoe te Visa: My Style (H~ng chuan), Luxury (H~ng Platinum) voi h~n muc
tin dl,lng linh ho~t cho khach hang II/a ch9n W 5 tri~u dang den 1 ty, voi cac hinh thuc cap

h~n muc tin dl,lng tin chap ho~c the chap Tai san dam bao. The tin dl,lng Visa Vietbank la
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cong cu he; tro khach hang thanh toan, rut tien, thanh toan true tuyen (E-com) tren rnanq

lU'aiVISA toan cau.

The thanh toan nQi dja Vietbank: La the ghi no n¢i d!a cho phep Khach hang sLi dl:JngTal

khoan thanh toan tal Vietbank, thong qua The de thuc hi$n rut tien, thanh toan, van tin so

dU',sao ke tai khoan, ... tren m~ng lU'aiATM/POS Vietbank va tat ca cac ngan hang trong

NAPAS.

The tra truac quoc te Visa: Vietbank phat hanh the tra tnroc quoc te Visa rna khong can

Khach hang phai ma Tal khoan thanh toan tal Vietbank. Khach hang nap tien vao the (Top

up) va thuc hi$n thanh toan, rut tien tren so du' the tra tnroc mot each thu~n ti$n.

The thanh toan giao thOng cOng cQng:Vietbank ling dunq phat hanh The tra truce sLi dl,lng

cho vi$c thanh toan thl diem phi giao thOng c6ng c¢ng (ve xe Bus) tal thanh pho Ho Chi

Minh. Ngoai ra, Khach hang v~n cO the dung the de thl,l'Chi$n cac giao d!ch tai chinh nhU'

the ngan hang.

M~ng lU'aichap nh~n thanh toan The cua Vietbank hi$n da c6 25 may ATM, 300 may POS

va dang dU'qcma r¢ng nhanh chong tren toan quoc.

Vi$c dau tU'cho an toan, bao m~t thong tin cOngdU'qcVietbank chu tr9ng. Vietbank hi$n la

m¢t trong nhG'ngngan hang dau tien t~i Vietnam dap ling tieu chuan thanh toan thong minh

qua c6ng ngh$ Chip Contactless (Chip khong tiep xuc) cci phat h~mhthe (100% the Vietbank

phat hanh da sLidl,lng cong ngh$ Chip contactless) va chap nh~n thanh toan the (ATM/POS)

cua To chlic the quOc te Visa. Vietbank da dU'qcTo chlic Control Case cap chling chi dam

bao an toan trong thanh toan the PCI - DSS Level 1 (3.2.1) a cap d¢ cao nhat.

iv. Cho yay

Cac san pham cho yay da d~ng va phong phu vai lai suat U'udai, d~c bi$t doi vai KHCN.

Cho yay phl,lc vl,l nhu cau dC1isong: Vietbank cung cap rat da d~ng cac san pham cho yay

de dap ling nhu cau phl,lc vl,l doi song cua khach hang, bao gom: cho yay mua nha, xay

dl,l'ng sLia chO'a nha a va nh~n quyen sLi dl,lng dat; cho yay mua nha dl,l'an; cho yay mua

nha a xa h¢i; cho yay mua 0 to; goi san pham cho yay du h9C; cho yay phl,lc vl,l nhu cau

doi song cua CBNV; cho yay c6 bao dam day du bang tai san co tinh thanh khoan cao, ...

Cho yay San xuat kinh doanh: La giai phap tai chinh doi vai KHCN phl,lc vl,l ho~t de?ngkinh

doanh vai cac nhu cau da d~ng: Cho yay dau tU'bat d¢ng san nghi dU'6'ngva can he?dich

Vl,l; Cho yay San xuat kinh doanh nho Ie; Cho yay thau chi SXKD; Cho yay cam cO bao

dam day du bang so dU'tien gLii, 50 the tiet ki$m, GTCG phl,lc vl,l ml,lc dich SXKD, ...

v. Bao higm

Bao hiem phi nhan th9: Vietbank dang lien ket vai nhieu cong ty Bao hiem phi nhan th9

nham cung cap cac san pham bao hiem hap d~n, da d~ng, dap ling m9i nhu cau cua cua

KHCN (bao hiem Bao Vi$t, bao hiem Hang Khong, bao hiem Bao Long, bao hiem Bao

Minh Sai Gon, bao hiem Petrolimex, bao hiem Toan Cau, bao hiem BU'u£)i$n). Cac san
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pham bao hiem nhu: bao hiem tai nan con nglioi, bao hiem xe co giai, bao hiem trach

nhiern dan Sl,J'bat buoc cua chu xe, bao hiem rui ro tal san, bao hiem nha chung cu...
Bao hiem nhan tho: Vietbank hop tac vai Cong ty TNHH Bao hiem Nhan tho Prudential

cung cap cac goi san pham liU viE;lt,toan di~n (Pru - Cuoc song binh an, Pru - Tlidng lai

tlidi sang, Pru - An tam tron doi, Pru - £>autu linh hoat),Danh rnuc san pham da danq, linh

hoat, phu hop voi nhu cau cua tat ca cac Khach hang de xay dl,J'ngcac ke hoach tai chfnh

tll' khi mai di lam cho tai khi huu trf nhu: cac san pham lien ket £>autli giup khach hang tao

dl,J'ngtal san va dau tli sinh loi hi~u qua, cac san pham bao hiem Giao dl,lc giup Uch lOy

dam bao tlidng lai he;>cvan cho con, cac san pham Bao v~ giup kMch hang an tam trliaC

nhO'ng rui ro trong cu¢c song, cung vai cac san pham dfnh kem h6 tre;>'y te, cham soc suc

khoe nang cao cho Khach hang va ca gia dinh. £>cjicbiE;lt,Khach hang se dlie;>'CliU dai lai

suat glii tiet kiE;lmhocjicyay von khi tham gia bao hiem t~i Vietbank .

•:. D!ch vl,l cho khach hang doanh nghi~p

i. Tien gui

Vietbank cung cap da d~ng d!ch Vl,ltien gui phl,lc vl,l cho nhu cau cua KHDN:

San pham Tien glJ'i truyen thong: Co nhieu ky h~n va ky linh lai de khach hang ll,J'ache;>n

theo nhu cau phu he;>'p.

San pham "Tien gl/i Linh ho~t": giup khach hang linh ho~t SUdl:mg von khi phat sinh nhu

cau su dl:mg von. Phan rut trliaC h~n hliang lai khong ky h~n, phan von con I~i v§n dlie;>'C

hliang lai co ky h~n.

San pham Tien gui c6 ky hl':mOnline: Ky h~n gui tien linh ho~t, giao d!ch me;>iluc, me;>indi

2417 Khach hang khong phai den quay giao d!ch, khong 10mat hocjicthat I~c He;>'pdong tien

gui. Thao tac thl,J'ChiE;lngiao d!ch ddn gian, an toan va bao m~t vai phlidng thuc xac thl,J'c

thong minh Soft OTP.

Tai khoan tien Qui kY quy: £>apung nhu cau thl,J'chiE;lnnghTavl,l tai chfnh cua Doanh nghiE;lp

doi vai Vietbank hocjic cac ben lien quan hocjichoan chinh ho Sd thu tl,lc bo sung nganh

nghe kinh doanh m¢t cach nhanh chong.

San pham chi hQhiang: Khach hang thl,J'chi~n chi h¢ llidng t~i Vietbank vai nhieu liu dai

hap d§n, giup KMch hang tiet kiE;lmchi phf, thai gian, nhan sl,J'quan IY·

D!ch Yl,I Trung gian thanh toan: To chuc, ca nhan co nhu cau giao djch mua ban/chuyen

nhlie;>'ngtai san, hang hoa, d!ch vl,l, ... £>ambao quyen Ie;>'itrong giao djch mua ban/chuyen

nhlie;>'ng:Nglioi Mn/chuyen nhlie;>'ngnh~n day du tien, Nglioi mua/nh~n chuyen nhlie;>'ngthi

nh~n du tai san, hang hoa, djch vl,l theo dung thoa thu~n trong he;>'pdong.

D!ch vl,l giao d!ch qua Email: Doanh nghi~p dang ky su dl,lng d!ch vl,l giao djch qua Email

vai Vietbank. Vai h~n muc giao d!ch tren m6i chung W toi da 10 ty dong va h~n muc giao

djch trong ngay t6i da 50 ty dong. Thu tl,lCddn gian Khach hang chi can scan chU'ngW goc

glii email den Vietbank de thl,J'ChiE;lngiao djch yai dja chi email da dlie;>'Cdang kyo ."
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ii. TIn dl,.lng

Vietbank cam ket dem I~i nhO'nggiai phap tai chinh da d~ng, linh hoat, dap Lingtoi uu nhu cau von

ngan han, trung dai han cGngnhU'phat hanh cac losi bao lanh trong nucc cua doanh nghi~p nhu;

Cho yay ngan han: bo sung von hru d9n9, tal tro thuonq rnai trong ruroc, tal trq hop dong

dau ra trong nuoc, tai trq xuat nhap khau, thau chi tal khoan tiElngiJi thanh toan, chiet khau

b9 chLing W xuat khau, tai tro toan di~n doi voi cac doi tac lien ket, ...

Cho yay trung dai han: dau tU' tai san co d!nh, nha xU'dng, may moe thiet b!, phU'O'ngti~n

v~n tal, dau tu' Dl,I'an moi, ...

Bso lanh trong mJac: phat hanh cac lo~i bao lanh mang den nen tang tai chinh vO'ngchac

de doanh nghi~p nham toi U'uchi phi von, nang cao uy tin cLla doanh nghi~p voi doi tac khi

thl,l'c hi~n giao d!ch mua ban, dau thau, ... gia tang Cd h9i pMt trien ho~t d9n9 san xuat

kinh doanh m9t cach hi~u qua nhat, bao gom cac lo~i bao lanh sau:

o Bao lanh dl,l' thau.

o Bao lanh thl,l'c hi~n hqp dong.

o Bao lanh thanh toan.

o Bao lanh tien t~m Ling/hoan tra tien t~m Ling.

o Bao lanh bao hanh/bao dam chat lU'qngsan pham.

o Bao lanh cho nha thau lien danh.

Ngoai ra, de h6 trq Khach hang Doanh Nghi~p Vietbank cOng chLl d9n9 co nhung goi cho

vay U'u dai nhU'sau: Tiep bU'oc cung Doanh nghi~p SME, Tang toc kinh doanh Vietbank

dong hanh, Goi U'u dai 8.9%, ... de md r9ng t~p Khach Hang cOng nhU' phl,lc Vl,lnhu cau

KMch Hang tot hO'n.

iii. Dleh vl,.Ithanh toan

Vietbank cung cap d!ch Vl,lthanh toan, chuyen tien trong nU'ocva quoc te nhanh chong va chinh

xac, giao d!ch thu~n ti~n t~i bat ky diem giao d!ch ho~c cac kenh thanh toan hi~n d~i cLla

Vietbank (Internet banking, Mobile banking, ... ).

iv. Thanh toan quae te va Tai trc;1thlldng m~i (TTQT & TTTM)

Vietbank luan phat trien cac san pham Thanh toan quoc te va tai trq thU'O'ngm~i, hqp tac voi

cac ngan hang quoc te, khai thac toi da the m~nh nham dem I~i giai phap toi U'unhat cho khach

hang, dam bao giao d!ch an toan, hi~u qua, h6 trq ma r9ng th! trU'ong, thuc day ho~t d9n9 xuat

nh~p khau. M¢t so san pham d~c thu bao gom:

Tai trc;1UC xuat khau: Tai trq von IU'Ud9n9 ngan h~n cho Doanh nghi~p co ho~t d9n9 xuat

khau, dap Ling nhu cau vay von de thu mua, san xuat, che bien hang hoa xuat khau theo

phU'O'ngthLic thanh toan UC.

Tai trc;1xuat khau truae giao hang: Tai trq von IU'Ud9n9 thu mua hang hoa, nguyen v~t li~u,

chi phi san xuat che bien, dong goi, v~n chuyen, kho bai va cac chi phi khac nham phl,lc
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vu Khach hfmg hoan thanh Hop dong xuat khau da ky ket voi Nha nhap khau. Hinh thuc

tal tro: tai tro Hop dong xuat khau thanh toan theo phU'O'ngthuc LlC, DIP, D/A, TIT.

TEIitrc;1nh~pkhau:Captin dl,lngdapung nhucau sli' dunqvon cho cac Doanhnghi~pdU'qc
thanh I~pva hoat d¢ng phu hoptheo phap luat va c6 hoatd¢ngsan xuat, thU'O'ngmalhang
hoa nh~p khau.Hinh trurotai tro: tal trq Hopdong nhapkhauthanh toan theo phU'O'ngthuc
LlC, DIP, D/A, TIT.

UPAS LlC: LlC tra cham c6 dieu khoan thanh toan tra ngay, cho phep ngU'Oithu hU'ang
nhan tien ngay khi xuat trinh b¢ chung tU'phuhop voi dieu kien, dieu khoancua L/C. £)ap
ung dong thoi nhu cau dU'c;1cng€mhang dam bao thanh toan tra ngay cua nha xuat khau
va nh~p khau tra ch~mtien hangcua khachhang.

v. Kinh doanh ngo~i t~ va phai sinh

Ho~td¢ngKinhdoanh ngo~it~ va san phamphaisinh:Vietbankdap ung nhanhch6ng,kip thoi
nhu cau ngo~i t~ cua doanh nghi~pvoi gia c~nh tranh, tU'van h6 trc;1doanh nghi~p chu d¢ng
kiem soat rui ro phat sinhW bien d¢ng ty gia.

Giao dich ngof;iit~ giao ngay: Phl,lcvl,lnhu cau cua khach hang trong vi~c mua ban ngo~i
t~ cho vi~c thanh toan xuat nh~p khau hang h6a, dich vl,l, cU'ocv~n tai, bao hiem; Cac
giao dich mua, ban, chuyen, dem ngo~i t~ ra nU'ocngoai cho ml,lcdich du hc;>c,du lich,
cong tac...

Giao dich ngof;iit~ kY hilln: £)apung nhu cau cua khach hang trong vi~c thanh toan xuat
nh~p khau; Chuyen tien ra nU'ocngoai ho~c dau tU';Phong ngU'arui ro bien d¢ng ty gia

anh hU'angtoi thu nh~pva chi phi trong tU'O'nglai.

Giao dich ngof;iit~ hoan dOi: h6 trq khach hang trong vi~c quan Iy dong tien hi~u qua, t~n
dl,lngnguonngo~it~ san c6; Sli' dl,lngngaynguon ngo~it~ se c6 trong tU'O'nglai; Tim kiem
Cd h¢i sinh loi tU'chenh I~chlai suat giG'acac dong tien; PhongngU'arui ro biend¢ng ty gia

anh hU'angxau den thu nh~pva chi phi trong tU'O'nglai.

vi. Dich vl,IngAnhang di~n tli'

Dichvl,lnganhang di~ntLf doVietbankcungcap nhamh6 trq doanhnghi~pthl,l'Chi~ngiaodich

tai chinh va quan Iy tai khoan mc;>iluc, mc;>inO'ithong qua ket noi Internet nhU':Thong tin tai
khoan;Sao ke, lich sli' giao djch; Chuyenkhoantrongva ngoai h~ thong; chuyen khoannhanh

24/7; Gli'i va rut tiet ki~m trl,l'ctuyen; Thanh toan h6a dO'ndjch vl,l (£)i~n,nU'oc,ADSL, truyen

hinh, hc;>cphi, ...).

vii. Bao hiem

Bao hiem nhan the;>:Vietbank dem den nhG'nggiai phap phu hqp va toi U'udanh cho can b¢

nhanvien cua doanh nghi~p.

Baohiemphinhanthe;>:CacsanphambaohiemdanhchoKHDNvoi chi phi hqp IynhU':baohiem
tai san, bao hiem chay no - hoa ho~n va cac rui ro d~c bi~t; Bao hiem hang h6a v~n chuyen

.~
II-
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dU'angbQ,dU'angbien, dU'Ongsong, dU'angsat, dU'anghang khong; Bao hiem tai san va thi~t hal:

Bao hiem ky thu~t; bao hiem may m6c, thiet b] chu thau: Bao hiem xay dl/ng, lap d~t...

10.4.3. Vi the clla To chU'c phat hanh trong nganhRV

Vietbank da thuc hi~n khao sat cac bao cao tal chfnh den nqay 30/09/2023 cua 27 ngan h~mg trong

tong so 35 Ngan hang ThU'O'ngmal (NHTM) cua Vi~t Nam dU'c;1ccong bo tren trang thong tin di~n tU'

cua cac ngan hang hoac So Giao dich ChU'ng khoan cua Vi~t Nam, trong d6 c6 03 Ngan hang thuoc

so hO'uNha nucc (Vietcombank, VietinBank, BIDV) va 24 ngan hang ThU'O'ngmal co phan (VPBank,

MBBank, Techcombank, ACB, SHB, HDBank, Sacombank, OCB, VIB, TPBank, LienViet Post Bank,

MSB, Nam A Bank, EximBank, ABBank, NCB, VietCapital Bank, PGBank, KienLongBank,

SaiGonBank, Vietbank, Bac A Bank, SeaBank, Viet A Bank).

va quy mo hoat dQng: Tal thai diem 30/09/2023, quy mo Tong tal san, So dU'huy dQng, cho

vay, Von chu so hO'u,Von diau I~, Vietbank co quy me khong Ian so voi cac Ngan hang khac:

+ Tong tai san dat 125.079 ty dong, xep h<;lng21/27 TCTD khao sat.

+ DU'nc;1cho vay khach hang d<;lt71.241 ty dong xep h<;lng21/27 TCTD khao sat. Trong d6 ty

I~ nc;1xau d<;lt4,31% xep thU' 25/27 TCTD. Tang trU'ong dU'nc;1cho vay VietBank so voi cuoi

2022 d<;lt10.78% xep h<;lng5/27 TCTD c6 mLfctang trU'ong cho vay Ian nhat.

+ Huy dQng von tli khach hang VietBank d<;lt85.847 ty dong, xep h<;lng22/27 TCTD. Huy dQng

von va pMt hanh GTCG VietBank d<;lt95.959 tY dong, xep h<;lng21/27 TCTD.

+ Von chu so hO'uVietbank d<;lt6.578 ty dong xep thLf 22/27 TCTD.

va nang h!e tai ehrnh: Von chu so hO'uVietbank nam trong nh6m c6 nang Il/c tai chfnh thap, tuy

nhien van dap Lfng cac chi tieu va an toan von theo quy dinh.

va tinh thanh khoan: Vietbank dap Lfng tot chi tieu an toan va thanh khoan cua NHNN voi ty I~

LCR luon d<;lttren 10% theo quy dinh cua NHNN

va hi~u qua kinh doanh:

+ Lc;1inhu~n trU'oc thue (LNTT) Quy III 2023 d<;lt49,6 ty dong xep vi trl 24/27 cac TCTD. LNTT

lOy ke den het Quy III 2023 VietBank d<;lt418.552 tY xep 23/27 TCTD.

+ Bien lc;1inhu~n rang (NIM) cua VietBank nam 2023 la 1,75% a mLfc tU'O'ngdU'O'ngso voi cuoi

nam 20221a 1.87%, NIM VietBank xep h<;lng26/27 TCTD. Ben c<;lnhnguon thu den tU'hO<;lt

dQng kinh doanh loi, ty I~ thu nh~p tli cac hO<;ltdQng khac cua VietBank cOng cai thi~n qua

cac nam nha nguon thu da d<;lng.

ve quy rna kinh doanh tren mQt ehi nhanh va tren mQt diem giao djch: Trong khi Vietbank nam

trong nh6m ngan hang c6 56 IltQ'ng chi nMnh thap nhat, chi c6 25 chi nhanh, nhltng Ii;lic6 93

diem giao djch. Do d6, quy mo kinh doanh (huy dong va cho vay) tren mot chi nhanh cLla

Vietbank tltcmg d6i l6'n. Tuy nhien, neu tfnh tren C(15(1tong 56 cac diem giao djch thi quy mo

kinh doanh cLlamoi diem giao djch Ii;lithap.

va mCilng1U'0iva solU'(;mg lao dQng: Vietbank nam trong nh6m cac ngan hang tU'O'ngdoi It diem

giao dich va so 1U'c;1ngnhan vien thap so voi toan nganh. Tlnh den 30/09/2023, VietBank cO

2.557 nhan vien.
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va chat IlI<;1ngtai san: Vietbank quan Iy chat IlI<;1ngtal san theo hllang can tronq, chu d<)ngday

manh 1<)trinh xU' Iy no xau, no ton dQng va trich I~p du dl,l' phong va quan Iy ty I~ n<;1xau amuc
ke hoach,

va hlnh anh va thlldng hi~u: Vietbank dang co gang xay dl,l'ng va cung cO hinh anh cOng nhll

thllong hi~u cua minh doi vai khach hang nharn nang cao vi the va t90 su' tin tllang doi vai

khach hang.

Tren CO' so nhO'ngchi tieu tal chinh va phi tai chinh, Vietbank dang thuoc nhorn cac ngan hang co quy

ma va nang Il,I'Ctal chinh chua Ion, co manq Iliai han che va so IlIqng lao d<)ngthap, cac don vi kinh

doanh co quy ma heat d<)ngnho, Tuy nhien hi~u qua kinh doanh da co nhieu su' ccii thi~n, quy ma
ngan hang ma r<)ngdem 19inhieu Iqi the va tiem nang phat trien cho Vietbank.

Nguon dD'/i~u tong hr;fp: Cac Mo cao tai chfnh den ngay 3010912023cua 27NHTM cua Vi~t Nam

dU'r;fccong bO'tren trang thong tin di~n Ill' cua cac ngan hang ho?c SaGiao djch Chung khoan cua

Vi~tNam

10.5. Cac dl,l'an phSt trian h09t dQng kinh doanh

£)13 thl,l'Chi~n ml,lc tieu chien lU'qc de ra, Vietbank dang trien khai nhieu dl,l' an nham phat trien h09t

d<)ngkinh doanh va nang cao nang Il,I'cC9nh tranh, cai thi~n hi~u qua h09t d<)ngtren nhieu finh Vl,l'C

nhU'ngan hang so, quan tri rui ro, CNTT, quan tri nguon nhan Il,I'c...

Bang 31: MQt so dl,l'an tieu biau clla Vietbank

'.J

Trien khai Digital Channel Trien khai nen tang giao dich Gia tang trai nghi~m cho

(DC) ngan hang so dong b<) khach hang, phl,lc vl,l khach

Internet Banking, Mobile hang m<)tcach tot nhat.

banking (Omni - channel),

tich hqp Khach hang ca nhan,

Khach hang SME de thay the

cho cac kenh giao dich don

Ie, d<)cI~p hi~n nay.

Nam 2019

'I
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2 Chuyen doi thanh cong h(!l Phoi hop voi Finastra trien Vietbank la mot trong nhO'ng

thong ngan hang loi (Core khai du' anTheTransformer- ngan hang tien phong dau tu'

Banking) Vietbank Prime nham xay rno hinhCoreBankinghi(!lndai

dl,l'ngh(!lthong Core Banking nay, voi nhisu tfnh nang va

hoan toan moi va hi(!lnd~i ti(!ln(ch vU'qttr9i, tao nen tang

vO'ngchac cho hoat d9n9 hien

t~i va dinh hU'ong phat trien

trong tU'dnglai.

3 ChU'dngtrinh tl,l'd9n9tfnh h(!l Hoan thanh chU'dngtrinh tl,l' Nangcao ve nang Il,l'can toan

so an toan von (CAR) theo d9n9 tfnh h(!lso an toan von von, tuan thu nghiemng~tquy

Thong tU' so 41/2016/TT- (CAR) theo Thong tU' so dinh cua NHNN va tang tfnh

NHNN ngay 30/12/2016 41/2016/TT-NHNN ngay canh tranh doi voi cac

"Quy dinh tY l(!lan toan von 30/12/2016 va duoc NHNN NHTMCP c6 cung quy mo

doi voi ngan hang,chi nhanh chapthuiimchophepapdl:Jng khac.

ngan hang nU'ocngoai" trU'oc thai h~n tu thang

1212019

Nam2020

Tieu chuan Bao m~t thanh H(!l thong bao m~t cua Gia tang trai nghi(!lm cho

toan the (PCI DSS) Vietbankd~t chung nh~ntieu khach hang, phl,!c vI,! khach

chuanPCIDSSva dU'<;1Ckiem hang m9t cach tot nhat, gian

dinh hang nam. tiep gia tang thu nh~pW dich

vI,!cho ngan hang.

Nam2021

1 Dl,l'an trien khai dinh danh Mo tai khoan thanh toan Mo r9ngdU'<;1cdoi tU'<;1ngkhach

khach hang trl,l'c tuyen online qua kenh eKYC web hang cua Vietbank, gia tang

response va app eKYC cho t(!lpkhc3chhang cOngnhU'cai

nhan vien Vietbank, ap dl,!ng thi(!lnthu nh~p dich vI,!va cac

cong ngh(!l ky thu~t eKYC thu nh~pkhac.

dinh danh khach hang trl,l'c

tuyen. Hi(!lnt~i dl,l' an dang

t~m dung.

(eKYC)
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Nam 2022

von cua ngan hang de xac dinh cac cau phan tfnh ngan hang.

CAR theo Thong tu

41/2016/TT-NHNN. Trong do

quy d!nh chi tiet phU'O'ngphap

xac d!nh cac cau phan tfnh

CAR; quy dlnh trach nhi$m

cua cac don v] li€mquan trong

vi$c thu thap, quan Iy dO'li$u,

tfnh toan, ra soat va bao cao

va CAR.

2 Tlnh tuan thu, hop Iy cua Vi$c tfnh ty 1$ an toan von Vietbank kiem soat h$ so CAR

nguyen tac va ket qua tfnh dU'qc thuc hien theo Quy che tuan thu theo quy d!nh cua

toan tY 1$ an toan von cua ty 1$an toan von va cac Quy NHNN, dam bao mire an toan

giai phap tfnh ty 1$ an toan trinh thu thap, quan Iy dO'li$u von cho cac hoat d9n9 cua

trong tU'O'nglai.

Chuyen doi thanh cong h$ Phoi hqp vai Finastra trien Vietbank la m9t trong nhO'ng

thong ngan hang loi (Core khai dl,l' an chuyen doi h$ ngan hang tien phong dau tU'

Banking) thong Corebanking, v6'i nhiau mo hinh Core Banking hi$n

pMn h$ tien tien: Trade d<,linay, vai nhiau tfnh nang va

Innovation, Kondor+, ... ti$n fch vU'qt tr9i, t<,lonan tang

Hoan thanh trien khai h$ vO'ngchac cho hO<,ltd9n9 hi$n

t<,liva d!nh hU'ang phat trien
thong smart teller.

2 Dl,I' an trien khai d!nh danh Ma tai khoan thanh toan Gia tang t$p khach hang cOng

khach hang trl,l'c tuyen online qua App Vietbank nhU'da d<,lngkenh d!ch vl,l,ma
(eKYC) Digital, ap dl,lng cong ngh$ ky r9ng doi tU'qng phl,lc vl,l khach

thu~t eKYC d!nh danh khach hang cua Vietbank.

hang trl,l'c tuyen. Khach hang

dU'qc dang ky d!ch vl,l Mobile

Banking va SMS Banking.
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tlnh trfch I~p du' phOng rui ro

3 Cham diem xep hc;mg tin - £)a hoan thitj!n 02 b9 tieu - Phan loai KH totlxau, phan

dl:mg khach hang (Scoring)

- Nam 2023

chi cham diem, bao gom:

KHCN co TSB£) va KHDN

co TSB£);

- £)ang tiep tuc nghien cuu

b9 tieu chi cham diem

h<;lngdlic;1cKH de phuc vu

phe duytj!t cap tin dunq,

d~c bitj!t la he>tro phe duyet

nhanh doi vai tin dunq ban

IE).

KHCN cap the tin dl,lng.

KHCN khong co TSB£), Phuc vu phan loai nhorn no,

Cal tien Chlidng trlnh Smart

Teller tren htj! thong

Corebanking giao dich tal

quay

Hitj!n dang xay dl/ng ca so dO' theo yeu cau cua NHNN.

litj!u va phan rnern de thuc

hitj!n cham diem XHTDNB doi

vai KHCN, KHDN.

Mo tal khoan thanh toan - Rut ngan thai gian thl/C

Mo ma khach hang ca - Rut ngan thai gian thl/C

nhan tlch hc;1Ptrong m9t hitj!nW 8 phut 23 giay giam

man hlnh h<;lchtoan con 5 phut 07 giay

Mo ma khach hang to - Rut ngan thai gian thl/C

chuc tlch hc;1Ptrong m9t hitj!n W 13 phut 05 giay

man hlnh h<;lchtoan giam con 7 phut 05 giay

va tlch hop dang ky dich

vu ngan hang ditj!n tLi

trong m9t man hlnh h<;lch

toano

hitj!n tli' 4 phut 5 giay giam

con 1 phut 05 giay

Chuyen giao qUYEln so - Ghi nh~n dung thong tin

hG'utai khoan tien gLii/tiet CSH chuyen giao.

kitj!m co ky h<;ln - Rut ngan thai gian thl/C

hitj!ntli' 8 phut 32 giay giam

con 1 phut 45 giay
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ngh~ ky thu~t eKYC dinh I - Nang kha nang c~nh tranh

danh khach hang tn!c I ve chat lU'angdich vI,!, dap

tuyen. Khach hang dU'<?,cI Ling nhu cau cua khach
i

dang ky dich vI,! Mobile I hang va dinh hU'ang eLla

Banking va SMS Banking. I NHNN.
I

- Nang hang mLic chuyen !
tien 5 tri~u dong Ingay va :

va 100 tri~u dong/thang

2 Cham diem xep h~ng tln

i dl,!ng KH (Scoring)

i
! .... .. i .....

Hoan thanh trien khai ma . Da danq t~p khach hang,

£)ong ma quy dau va cuoi

ngay cua giao dich vien va

thu quy

Truy van chuyen tien tren

Citad

Trien khai pilot Ta trinh

cap tin dl,!ng di~n tli

KHCN.

Dl,I'kien ngay 31/08/2023,

chuyen dO'li~u cham diem

KHCN den £)oi tac KPMG

de xay dl,l'ng be?tieu chi -

KHCN cap The tin dl,!ng

tin chap, vay tin chap.

tai khoan thanh toan:

online qua App Vietbank :
i

Digital, ap dl,!ng c6ng i

- Rut ngan thai gian thl,l'C i

hi~n W 06 phut 23 giay

giam con 2 phut 42 giay

- Rut ngan thai gian thuc

hi~n W 04 phut 20 giay

giam con 2 phut 23 giay

Phan loai KH toUxau, phan :

hanq dU'<?,cKH de phuc vu i

phe duy~t cap tin dunq,

d~c bi~t la h6 tro phe duyet i

nhanh doi vai tin dunq ban I
!

Ie. I
Phuc vI,! phan loai nhorn I

I

n<?"tinh trich I~p dl,l'phong [I

rui ro theo yeu cau cua ,
!

NHNN. i,

gia tang c6ng cl,! h6 tr<?,cac

TTKD tiep c~n va cham

soc khach hang.

3 Dl,I' an trien khai dinh danh

khach hang trl,l'c tuyen

(eKYC)

4 Xay dl,l'ng dinh bien nhan sl,l'

t~i TTKD; Xay dl,l'ng I~i H~

thong chLic danh, M6 ta c6ng

£)a hoan thanh vi~c dinh - SLf dl,!ng nguon Il,I'Chi~u

bien nhan sl,l' t~i TTKD qua, nang cao hi~u qua

phu h<?,pv6'i ke ho~ch kinh ho~t de?ngcua cac TTKD
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I vi~c va h~ thong tieu chuan I
I

chirc danh tal Vietbank

doanh va tlnh hlnh thuc

teo

£)a hoan thanh vi~c ra .

scat va xay dY'ng lai h~

thong crurc danh, MTCV

va h~ thong tieu chuan

cac chuc danh tal TTKD.

- Hi~n dang thuc hien ra !

soat doi vai cac chirc danh I
I

tai cac Khoil Ph6ngl Ban !

H9i sCi

va cac don vi h9i so: phu

h9'Pvai tlnh hlnh thuc teo

Nang cao chat IV9'ng va
chuan hoa d9i ngO nhan

SY'tal TTKD va H9i sCide

phuc vl,l hoat d9n9 kinh

doanh.

Nguon: Vietbank

10.6. Chien IVc;1ckinh doanh

10.6.1. Ml,Ic tieu chien IVc;1c

Quy me Tong tal san den narn 2025 dat rmrc 170.000 ty dong.

Hoat d9n9 an toan, hi~u qua, dao dam thanh khoan va dap ung day du cac chi so theo quy dinh

cua NHNN.

Nang cao nang lY'ctal chfnh, nang cao nang lY'c quan tr] theo quy dinh cua phap luat va thong

I~ quoc teo Phan dau phat trien Vietbank trCi thanh ngan hang ban Ie uy tin hang dau Vi~t Nam

va trCi thanh ngan hang co tiem lY'ctai chfnh, nang lY'c c~nh tranh tren thi trvang.

Ml,lc ti€w den cuoi nam 2025, Vietbank CO ban trien khai thf diem ap dl,lng Basel" theo phvong

phap nang cao.

Hoan thanh vi~c niem yet co phieu Vietbank tren thi trvong chU'ng khoan Vi~t Nam.

PMt trien mo hlnh ngan hang so, khong ngung chuyen doi so m~nh me, gia tang ti~n fch, trai

nghi~m khach hang va t~o ra nhung san pham va dich Vl,ltai chfnh hi~u qua nham dem I~i gia

tri cao nhat cho khach hang va nha dau tv.

Phan dau tang ty trc?ngthu nh~p W ho~t d9n9 dich vl,l phi tin dl,lng trong tong thu nh~p cua

Vietbank I€mkhoang 12-16% vao cuoi nam 2025. £)ong thai, tang ty tr9ng von tin dl,lng ngtm

hang vao cac nganh san xuat va tieu dung ft cac-bon.
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10.6.2. lam nhin chien 11I<;1C

Tro thanh ng€m hang ban Ie uy tin hang dau Vi$t Nam, hoat d¢ng theo phU'dng cham: TANG

TRLJONG - AN ToAN - B~N VO'NG - HleU QUA.

S(f rnenh: Toi uu h6a mol m~t hoat d¢ng nharn mang lai gia tr] cao nhat cho khach hang, doi

tac, nha dau tll va d¢i ngO can b¢ nhan vi€m. Tlch eire d6ng g6p va dong hanh cung su' phat

trien chung cua c¢ng dong, xa h¢i.

10.6.3. Gia t~ cOtloi
Uy tin: Cam ket giO'tron uy tin la kim chi nam cua Vietbank trong rnoi hanh d¢ng. Sl/ hal long,

tin nhiern cua cac chu the chinh la thucc do cho Sl/ thanh c6ng va phat trien cua Vietbank.

Chat lU'qng: Vietbank luon khong ngLing doi mai sang tao de cung l.t'ngnhO'ng san pham dich

vu va giai phap tai chlnh toi uu, dap (fng tot nhat nhu c8U clla khach hang.

Nhan sl!: Tlili Vietbank, d¢i ngOnhan dl/ la tai san quy gia va la nhan to cot loi d6ng g6p vao sl/

phat trien. Vietbank luon chu tr9ng xay dl/ng nguon nhan sl/ c6 nang Il/c chuyen mon va dlilO

d(fc nghe nghi$p de tlilOra gia tr! d~c trU'ng va Iqi the Clilnhtranh clla Ngan hang.

10.6.4. Nguon von va nguon Il/C

£le thl/C hi$n chien lU'qcde ra, Vietbank tiep tl,lCtrien khai dong b¢ cac giai phap de tang cU'ang nang

Il/C nguon von va nguon Il/C khac bao gom nguon nhan Il/C, nang Il/C v~n hanh va nang Il/c cong

ngh$ thong tin, cl,l the:

£loi vai nang Il/c nguon von:

Vietbank thl/C hi$n tang von cap 1 thong qua trinh cac Cd quan c6 tham quyen cho phep

Vietbank:

(i) GiO' l<:'IiIqi nhu~n/chia co t(fc bang co phieu

(ii) Tang von dieu 1$tLi von g6p bo sung

Ngoai ra, Vietbank bep tl,lCtrien khai cac giai phap khac de tang cU'Ongnang Il/c von, bao gom:

Phat hanh trai phieu th(f cap, tai Cd cau trai phieu th(f cap clla to ch(fc tin dl,lng khac thu¢c danh

ml,lc dau tU'va quan Iy kiem soat tai san c6 rlli ro (RWA) Chll d¢ng thong qua chi tieu h<:'lnm(fc

RWA, dieu hanh lai suat theo rUiro, trien khai d!nh hU'ang tin dl,lng va thuc day kinh doanh theo

hU'ang giam thieu chi phi von tl/ c6. Trang giai dO<:'lntai, Vietbank d~t tr9ng tam phan dau nang

cao nang Il/C von thong qua xay dl/ng va trien khai ke hO<:'lchvon theo chuan ml/c Basel II, trong

d6 duy tri ty 1$an toan von (CAR) ml,lc tieu theo quy d!nh hi$n hanh.

£loi vai nguon h!c nhan Sl.J:

Vietbank xay dl/ng chien 11Iqcnhan sl/ va hoan thi$n mo hinh to ch(fc nham dam bao dap (fng

k!p thai nhu cau nhan Il/c ca ve solU'qng va chat lU'qngde thl/C hi$n chien lU'qcva ml,lc tieu kinh

doanh clla Vietbank, dam bao hi$u qua hOliltd¢ng, phu hqp vai cac quy d!nh clla phap lu~t hi$n

hanh cOng nhU'thOng 1$quoc teo

£loi vOi nguon ll.Jcc6ng ngh~ thong tin:

'."
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Vietbank se tiep tuc chuyen doi 50 rnanh me, ung dyng triet de cong ngh~ thong tin vao hoat

d9n9 ngan hang, hU'ang tai mo hlnh ngan hang 50 vao narn 2025. Theo do, cac rnuc tieu/dinh

hU'angchien lucc, cac giai phap phat trien ngan hang 50, chuyen doi 50, phat trien d9i ngOnhan

su' cong ngh~ thong tin.

Tap trung phat trien san pham, dich vu phi tln dyng qua kenh Internet Banking, Mobile banking,

lien ket vai cac doi tac cung ung cac dich vu thanh toan khong dung tien mat,

• £)au tu' phat trien ha tang cong ngh~ thOng tin, dam bao an ninh, bao mat rnoi thong tin, giao

dich cua khach hang, ph6ng ngua rui ro khi cung U'ngcac san pham, dich vu ngan hang

di~n tLt cho khach hang.

• Xay dl,l'ng kien true h~ thong Data Lake dam bao myc tieu dai h~n ve phan Uch dO'li~u phyc

vy nhu c8u kinh doanh, quan tr! cua ngan hang tren nen tang dam may;

../ £)ay m~nh tl,l' d9n9 h6a va hi~n d~i h6a cac quy trlnh nghi~p vy, tang cU'ang trch hqp

cong ngh~ thong tin vao cac ho~t d9n9 cua ngan hang g6p phan tang nang suat lam

vi~c, tang Unh chfnh xac cua cac ho~t d9n9, giam chi phf v';'n Mnh, tang nang Il,I'cquan

tr! rui ro; giam tY I~ chi phf tren thu nh';'p;

../ Toi U'u h6a h~ thong Corebanking nham tri~t de khai thac trnh nang vU'qt tr9i cua h~

thong Corebanking, lien tyc c';'p nh';'t va hoan thi~n h~ thong Corebanking nham g6p

phan nang cao nang Il,l'cc~nh tranh va nang Il,l'cquan Iy;

../ £)ong nhat nem tang cong ngh~ loi va kien truc cong ngh~ thOng tin (Open Banking,

Open API) nham giam thieu cac ung dyng rieng Ie, dap ung nhu cau ket noi ngay cang

tang cac ung dyng v~ tinh. Nang cao nang Il,l'cxU' Iy h~ thong;

../ Nang cap ung dyng Mobile App cho khach hang ca nhan (ten 99i la Vietbank Digital),

tien tai thl,l'c hi~n vi~c hqp nhat OMNI (IBK va MB) nham mang I~i Sl,l'trai nghi~m tot

nhat cho ngU'aidung;

../ Trien khai nen tang 50 (OMNI SME) ung dyng Mobile App danh cho khach hang doanh

nghi~p;

../ Toi U'u h6a Cd 50 h~ tang va bao m';'t, U'u tien sU' dyng d!ch vy di~n toan dam may

(private cloud) cac h~ thong cong ngh~ thong tin quan tr9ng, dam bao an toan h~ thong,

t~o dieu ki~n thu';'n Iqi trong vi~c ket nOiva cung ung d!ch vy da ti~n fch cho khach hang

trong giai do~n chuyen doi 50, dam bao an toan va bao m.;.t trong cac giao d!ch 50 cua

khach hang.

10.6.5. £)!nh hU'ang chien 1U'<;1cphat trian trung h~n

£)en nam 2025, Tong tai san d~t muc 170.000 ty dong; Von dieu I~ 10.000 ty dong va Lqi nhu';'n

trU'ac thue la 1.600 tY dong

Nguon von: Tang tong tai san dl,l'a tren nen tang chfnh W tang trU'ong huy d9n9 von, ty I~ huy

d9n9 tren tong tili san dao d9n9 gan 80 - 90%, da d~ng nguon von huy d9n9. Theo d6, khong

t';'P trung qua vao nguon von truyen thong, ma nang d9n9 tim them cac nguon von c6 ky h~n

dai va gia hqp Iy thong qua cac hlnh thuc phat hanh ky phieu, trai phieu.
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DU' no tin dunq; ti'mg du theo han mire Ngan hang Nha nuoc Vi~t Nam phan boo

Tap trung phat trian san pham dich vu ban Ie, theo d6 tang dan ty tronq nguon thu tU' dlch vu

trong co diu thu nhap,

Ty tronq tong thu thuan W dich vl,l/tong thu nhap thuan cua Ngan hang hang narn SEldat ty I~

blnh quan 12-16%.

Dap Ll'ngtat ca cac nhu cau cua khach hang ve san pham dich vu tal chinh theo d!nh hU'ang

ngan hang ban Ie, trong d6 chu tronq hOC;1td(lng ban cheo san pham d!ch vu vai cac doi tac c6
lien ket, nharn cung (l'ng cho thi trU'ang cac san pham tal chinh tron g6i vai gia thanh hcp IY.TC;10

su' khac bi~t trong san pham dich vu nharn mang lC;1ihi~u qua thiet thuc cCingnhU'nang cao tinh

canh tranh cua Ngan hang.

Phat trian cac san pham mai trong ITnhvl,l'c tien t~ nhU'san pham phai sinh, cac san pham Cd

cau (structured products), cac san pham chLl'ngkhoan nq....

TY I~ Iqi nhucflnrang tren von chu so hO'u(ROE) dC;1t~ 11%;

TY I~ Nq xau: thap hdn 3%;

H~ so an toan von toi thiau (theo Thong tU'41/2016 cua NHNN) dC;1t~ 11%. 8ap (l'ng day du cac

ty I~ an toan hOC;1td(lng theo quy djnh cua NHNN chuan Basel II (Thong tU'41 & Thong tU' 13).

Chien lU'qc nguon nhan Il,I'c:SolU'qng CBNV den nam 2025 la 3.500 - 4.000 ngU'Oi.Theo d6:

o Tuyan dl,lng dU'qc nhCi'ngnhan sl,l'gi6i c6 nang Il,I'cdap Ll'ngyeu cau tuyan dl,lng n(li b(l.

o Phat hi~n nhan sl,l'gi6i n(li b(l, dao tC;1ochuan bi cho nhan sl,l' ke thua.

o Xay dl,l'ng cac chinh sach tuyan dl,lng, dao tC;1ova phat trian nham on d!nh nhan Sl,l'.

o Xay dl,l'ng chinh sach va tieu chi danh gia thi dua (KPI) tien tien, minh bC;1chva cong bang.

o Xay dl,l'ngchinh sach lU'dng,thU'ong theo nang Il,I'cva hi~u qua cua nhan sl,l'toan h~ thong.

11. Chinh sBch doi vai ngU'C1ilao dQng

11.1. SolU'qng, co cau ngU'ai lao d(lng clla Vietbank

Bang 32: Solllc;tng. cC1c8U ngllOi lao d(lng clia Vietbank

i I
1 I Tren 8C;1ih9C 20 0,8% 110 4,4% 33 i 1.3%

... , .... !

2 I Cli nhan 2.146 83,8% 1.994 79,3% 2.161 I 84.8%
i

',
(...,

r.,
",
-I
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2 Lao d9n9 thai vu o 0,0% o 0,0% o 0,0%

Nguon: Vietbank

11.2. Chfnh sach dao tao, hJC1ngthllC1ng, tr<;lcap
.:. Ohlnh sach c!ao tao:

£)ao tao nhan vien la cong tac du'<?,Cuu tien hang dau cua Ngan hang de xay dl,l'ngva phat trien

d9i ngO nhan vien thanh thao ve nghi~p vu, chuan rnuc trong dao dLic kinh doanh, chuyen nghi~p

trong phong each lam vi~c va nhiet tinh phuc vu khach hang.

Chu'dI1g trinh dao t90 xay dl,l'ng tren co so chien hroc kinh doanh, muc tieu ngan han, dai han

cua Ngan hang ket hop vai tien trinh nghe nghi~p cua nhan vien. N9i dung dao tao chu tronq vao

tfnh thirc ti~n, du'<?,cthiet ke va cung cap tren co so yeu cau nang Il,l'Ccan thiet cho cong vi~c. Cd

h9i dao t90 va phat trien la binh dang d6i vai m9i nhan vien can cLi vao tiem nang phat trien cua

nhan vien, nhu cau kinh doanh va dinh hu'ang phat trien cua Ngan hang.

Ngoai Giang Vien cua TT£)T, cac Tru'Ong£)dn Vi can co trach nhi~m tham gia cong tac dao t90

de truyen dCiitkien thLic, kinh nghi~m va rEmluy~n ky nang cho nhan vien. Vi~c tham gia cong

tac dao t90 nhan vien la m9t trong nhung tieu chuan danh gia ket qua hoan thanh cong vi~c

hang nam cua Tru'ong ddn vi.

Nhan vien Ngan hang tfch cl,l'ch9C t~p, remluy~n de dCiitdu'<?,Ctieu chuan nghe nghi~p cho cong

vi~c hi~n tCiiiva cho cong vi~c co trach nhi~m cao hdn trong tien trinh nghe nghi~p cua minh.

Ngan hang khuyen khfch va sa t90 dieu ki~n de nhan vien tl,l'nang cao trinh d9 h9Cvan, ky nang,

kien thLic va tfch cl,l'ctham gia cac h09t d9n9 dao tCiiOde trao doi, chia sa kien thLic, kinh nghi~m

vai dong nghi~p.

Cong tac dao t90 phai dung thai diem; theo tieu chuan nang Il,l'C,chLic danh; theo yeu cau kinh

doanh thl,l'c te tCiiiddn vi va chien Iu'<?,cphat trien nguon nhan Il,l'Ccua Ngan hang. Cong tac dao

t90 phai lay hi~u qua, chat Iu'<?,nglam phu'dng cham, dap Ling du'<?,cnhu cau pMt trien cua Ngan

hang tren cd so tiet ki~m thai gian va kinh phI.

Ban cao b~ch Trang 117



NGAN HANG TMCP VieT NAM THUO'NG TIN

.:. Chfnh sach h.tdng thlfC1ng, phuc 1<;1i,tn:;I cap:

Ve che d9 phu cap, Bao hiem xa h9i: Tat ca nhan vien chfnh tlurc cua Vietbank deu dlfqc hlfang

cac che d9 phu cap, bao hiem xa h9i, bao hiem y te, bao hiem that nghi~p theo quy dinh cua

Luat Lao d9n9;

Che d9 phuc Iqi: Nhan vien chfnh thtrc cua Vietbank dU'qc hU'ang cac chU'dng trlnh kham sue
kh6e dinh ky hang narn, che d9 bao hiem sue kh6e va tai nan, che d9 nghi rnat...:

Che d9 lU'dng, thU'ang, thang tien:

~ Duy trl va dam bao thu nhap cho NLE>;

~ Duy trl che d9 thU'ang can cu theo ket qua hoat d9n9 kinh doanh tal don vi va ket qua xep 10c;'li

ca nhan dinh ky, thl/C hi~n va trien khai chfnh sach dieu chinh lU'dng dinh ky, Cd che khuyen

khfch thU'ang vU'qt chi tieu cho CBNV thu9C Il/c lU'qng kinh doanh (Khach hang Ca nhan/ Khach

hang Doanh nghi~p).

~ L9 trlnh thang tien nghe nghi~p: Ngan hang da xay dl/ng L9 trlnh thang tien nghe nghi~p cho

tung chuc danh tc;'licac ddn vi, qua d6, tung nhan sl/ c6 the tl/ dinh hU'etngva xay dl/ng 19trlnh

phat trien sl/ nghi~p cho ban than.

Cac che d9 khac: Chfnh sach yay U'udai danh cho CBNV Vietbank: CBNV dU'qcyay tc;'liVietbank

veti lai suat cho yay U'udai. Lai suat cho yay dU'qcdieu chinh theo ket qua hoan thanh cong vi~c

dU'qcdanh gia hang kyoCBNV hoan thanh cong vi~c cang xuat sac, lai suat cho yay cang dU'qc

dieu chinh thap hdn so veti lai suat cho yay thong thliOng.

",

11.3. Quy che phat hanh co phieu cho ngU'ai lao dQng:

Ngan hang khong c6 quy che phat hanh co phieu cho ngU'ai lao d9n9 ap dl,lng chung cho toan

b9 qua trlnh hOc;'ltd9n9. E>HE>CE>,HE>QTclla Vietbank se quyet dinh quy che Cl,lthe theo tung

Ian phat hanh.

E>qtphat hanh co phieu cho ngU'ai lao d9n9 gan nhat nam 2018, theo d6, HE>QTda ban hanh

Nghi quyet s6 49/2018/QE>-HE>QTngay 22/09/2018 ve vi~c thong qua tieu chuan, danh sach

ngU'ai lao d9n9 tham gia mua co phieu Vietbank.

12. Chfnh sach co tttc

Theo E>ieuI~ clla Vietbank, co Wc dU'qc chia theo quyet dinh clla E>c;'Iih9i dong co dong thU'ang

ni€mtr€m Cd so de nghi clla HE>QT.Vietbank chi dU'qc tra co Wc cho co dong khi kinh doanh c6

lai, da hoan thanh nghia vl,l n9P thue va cac nghia vl,l tai chfnh khac theo quy dinh clla Phap lu~t,

trfch I~p cac quy Vietbank va bu dap 16trU'etcd6 theo quy dinh cua E>ieuI~ va PMp lu~t; ngay

sau khi tra het co Wc da dinh, VIETBANK v~n dam bao thanh toan du cac khoan nq va nghia Vl,l

tai san khac den hc;'ln(neu c6).

Nam 2021 , Vietbank hoan thanh vi~c phat hanh co phieu de chia co tuc nam 2019 clla Vietbank

cho co dong hi~n hCt'u,s61U'qng phat hanh: 58.662.765 co phieu, gia pMt hanh: 10.000 dong/co
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phieu (xem chi tiet rnuc 7 - qua trinh tang v6n cua Vietbank tal trang 24, can cli' Nghi quyet

8H£)C£) 56 01/2020/NQ-£)H8C£) ngay 25/5/2020 va Nghi quyet 56 77/2020/NQ-H£)QT (tren co

sa uy quysn cua £)<;Iih9i dong co dong) ngay 23/11/2020).

Narn 2022: Theo Nghi quyet 56 01/2022/NQ-£)H8C£) ngay 26/4/2022, Vietbank khong thuc hien

chia coWc.

Bang 33: Tlnh hlnh chi tra cO tuc clla Vietbank

2019

0%

£)a hoan tat

2020 KhOng co

14% (bang cO phieu)

2021 0% Khong co

2022 0% Khong co

Nguon: Nghj quy{/t £)H£)C£)thu,(fngnien nam 2020, nsm 2021 va nsm 2022 cue Vietbank

13. Thong tin va tlnh hlnh Sll' dt.Jngvon thu dlf<;1C t(1d<;1t chao ban gan nhat

13.1. ve d<;1t chao ban trai phieu gan nMt:

Trong 02 narn lien tuc tfnh den thai diem dang ky chao ban, Vietbank da thuc hifim 02 dqt chao ban

tral phieu ra cong chUng theo Giay chli'ng nhan dang ky 56 202/GCN-UBCK do Chu tich UBCKNN

cap nqay 12/07/2022 voi thong tin cu the nhU'sau:

£)qt1 100.000 1.000.000.000.000

£)qt 2 100.000 1.000.000.000.000

£)qt 3 100.000 1.000.000.000.000

Tong c9n9 300.000 3.000.000.000.000

Ghi chu:

TrU'Clnghop esc d¢ chao ban tnrac cmrs ban het 56' IU't;1ngnhU'dl/ kien, 56' trai phieu chU'achao
ban hel se dU't;1cchuyen sang d¢ chao ban tiep theo.

£)67v6'id¢ chao ban trai phieu £)¢ 3, Vietbank dl/ kien se tden khai chao ban tLl Quf IV nam 2023
den hel Quf II nam 2024.

Tfnh toi thai diem ky Ban cao b<;lchnay, Vietbank da hoan tat chao ban trai phieu ra cong chung £)qt

1 va 8qt 2 theo giay chU'ng nh~n neu tren voi tong s61U'c;1n9trai phieu chao ban thanh cong la 200.000

trai phieu, tU'dng U'ngvoi tong gia t~ theo mEfmhgia la 2.000.000.000.000 dong. Thong tin VEl cac dqt

chao ban cl,l the nhU'sau:

Ket qua chao ban trai phieu £)qt 1:
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Tong so tral phieu da phan ph6i: 10.000 trai phieu.

Tong so Hem thu dU'9'ctli dgt chao ban: 100.000.000.000 dong.

Tinh hlnh su dl:mg von thu dU'9'ctli dgt chao ban 8gt 1 (theo Bao ceo kiem toen tinh hinh Stf dt,mg

von thu dlfc;ic ttr do: chao ben trai phieu ra cong chung, ma trei phieu VBB12033 t{li ngay

1810412023coe Vietbank so' 8212023IASGO-BGKT-NV kf ngay 1910412023bai Gong ty TNHH

Hang kiem toen va djnh gia ASGO) cu the nhU'sau:

VBB12033 Tang quy ma von cap SU dl,lng phu h9'P 100.000.000.000

2 cua Ngan hang, tao voi rnuc dich theo

them nguon von trung phU'dng an phat

va dal han nharn dap hanh
ung nhu C8U vay von

cua nhorn Khach hang

Ca nhan va Khach

hang To chuc, dam

bao cac tY I~ an toan

hoat d¢ng theo quy

dinh cua Ngan hang

Nha rurcc
Y kien cua kiem toan vlen (theo beo ceo kiem toen d(JcI?p so' 8212023IASGO-BGKT-NV kf ngay

1910412023bai Gong ty TNHH Hang kiem toan va djnh gia ASGOj. Theo y kien chung tai, Bao

cao tinh hinh su dl,lng von thu dU'9'ctli cac dgt phat hanh trai phieu ra c6ng chung, ma trai phieu

VBB 122033 t~i ngay 18 thang 04 nam 2023 clla Ngan hang TMCP Vi~t Nam ThU'dng tin, da dU'9'c

I~p, tren khia ~nh tr9ng yeu, phu h9'Pvoi Cd sa I~p Bao cao tinh hinh su dl,lng von nhU'da trinh

bay t~i Thuyet minh soil va cac chinh sach ke toan dU'9'ctrinh bay t~i Thuyet minh 50111 clla Bao

cao tinh hinh su dl,lng von va cac quy dinh phap Iy co lien quan.

Ket qua chao ban trai phieu 8gt 2:

Tong so trai phieu da phan phoi: 190.000 trai phieu.

Tong so tien thu dU'9'ctU' dgt chao ban: 1.900.000.000.000 dong.

Tinh hinh su dl,lng von thu dU'9'ctli dgt chao ban 8gt 2 Cl,lthe nhU'sau:
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VBB123034 Tang quy mo von cap SlJ' dl:mg phu hop 1.900.000.000.000

2 cua Ngan hang, tao voi rnuc dich theo

them nguon von trung phU'O'ng an phat

va dai han nharn dap hanh

ung nhu cau vay von

cua nhorn Khach hang

Ca nhan va Khach

hang To chirc.

Y kien cua kiem toan vien (thea beo ceo kiem toen d9CI?p so' 114120231ASeOky ngay 3110812023

boi eong ty TNHH Kiem toen va £)jnh gia ASeO): Bao cao tlnh hlnh slJ'dyng von va Ban thuyet

minh thu dU'c;1CtU' dot phat hanh trai phieu ra cong chunq narn 2022 8c;1t2, ma Trai phieu:

VBB123034 cua Ngan hang TMCP Vi~t Nam ThU'O'ngtin, da dU'c;1cI~p, tren khia canh tronq yeu,

phu hop v6'i co so I~p Bao cao tlnh hlnh slJ' dunq von nhu da trlnh bay tal Thuyet minh so II va

cac chinh sach ke toan dU'c;1ctrlnh bay t<;liThuyet minh so III cua Bao cao tlnh hlnh slJ'dyng von

va cac quy d!nh phap Iy co lien quan.

13.2. va d¢ chao ban co phieu gan nhat:

Vietbank khong thl,l'Chi~n chao ban co phieu ra cong chung trong vong 02 nam gan nhat tinh den thai

diem dang ky chao ban.

14. Thong tin va nhung cam kat nhU'ng chU'a thl/C hi~n clIa To chuc phat hanh

14.1. Trai phiau da phat h~mhnhU'ng chU'a den h,;ln thanh toan ho~c chuyen doi

Tinh den 30109/2023, tong duonc;1trai phieu cua Vietbank 113 3.411,17 ty dong, trong do:

Trai phieu chao ban rieng Ie: 1.411,17 ty dong, chiem 41% tong so duotrai phieu da phat hanh

nhU'ngchU'a dao h<;ln.

Trai phieu chao ban ra cong chung: 2.000 tY dong, chiem 59% tong so duotrai phieu da phat hanh

nhU'ng chU'adao h<;ln.

80i v6'i cac trai phieu chU'a dao h<;ln,Vietbank da va dang thl,l'Chi~n theo dung cac cam ket va nghTa

vy cua mlnh doi voi nha dau tU've dieu ki~n pMt hanh trai phieu; bao dam thanh toan day du, dung

h<;lndoi voi tien goc, lai trai phieu va cac khoan tien lien quan toi trai phieu (neu co) cho cac nha dau

tU'theo cac dieu khoan, dieu kitiln cua trai phieu; bao dam quyen va lc;1ifch hc;1PpMp cua nha dau tU'

va cae dieu kitiln khac, phu hc;1Pvoi quy d!nh cua phap lu~t.

[PhBn con I{li cva trang nay dU't;icchv y bo trong]
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14.2. cac cam kat dU'a ra

Bang 34: Thong tin va nhung cam kat chua thirc hi~n (Hc;1Pnh~t)

Don vI" tri~u dong

Sao lanh vay von 20.869 50 50

Cam kat giao dich hoi doal 32.610.009 6.902.521 20.523.102

- Camkel mua ngo{JiI~ 1.117.200 116.250 3.250.800

- Camkel ban ngo{JiI~ 778.275 116.250 1.757.840

- Camkel giao dich boen d61 30.714.534 6.670.021 15.514.462

Cam kat trong nghi~p vu LlC 39.922 24.793 35.910

Sao lanh khac 1.302.138 1.068.336 903.062

Cam kat khac 12.323.054 12.321.048 6.779.007

Nguon:BCTC hop nhal kiem loan nem2022 vaBCTC hop nhal Quf 3nem 2023 coe Vielbank

Bang 35: Thong tin va nhung cam kat chua thl!c hi~n (Rieng Ie)

Oon vi: tri~u dong

Sao lanh vay von 20.869 50 50

Cam kat giao dich hoi doai 32.610.009 6.902.521 20.523.102

- Camkel mua ngo{JiI~ 1.117.200 116.250 3.250.800

- Camkel ban ngo{JiI~ 778.275 116.250 1.757.840

- Camkel giao dich boen d61 30.714.534 6.670.021 15.514.462

m kat trong nghi~p vu LlC 39.922 24.793

1.302.138 1.068.336

Nguon:BCTC rieng Ie kiem loan nern2022 vaBCTC rieng Ie Quf 3nem2023 cua Vietbank

14.3. Cam kat von

Ngan hang c6 cam kat von xay dl,.l'ngvan ph6ng lam vi~c va mua sam thiat b! voi so du tai ngay

31/12/2021,31/12/2022 va 30/09/2022 cu the nhLi sau:

\
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Bang 36: Thong tin va cam kat von (H<;1pnhat)

Don vi" tri~u Gong

Nguon:BCrChfJpnhal kiem toen nem2022 vaBcrc hopnhat Quy3nem 2023 eva Vietbank

Bang 37: Thong tin va cam kat von (Rieng Ie)

£)cYnvi" tri~u Gong

Nguon:BCrCrieng Iekiem loan nem2022 vaBcrc rieng IeQuy3nem 2023 eva Vielbank

14.4. Cam kat thue hoat dQng

Ngan hang va cong ty con thue van phong cho mot s6 chi nhanh dLi6'idanq thue heat d¢ng. Tisn thue

trong tLiang lai theo hop dong thue tal ngay 31/12/2021, 31/12/2022 va 30109/2023 Ct,J the nhir sau:

Bang 38: Thong tin va cam kat thue hoat dQng (H<;1pnhat)

Don vi" tri~u Gong

Den han sau 5 nam

104.215 135.415 163.386Dan han trong 1 narn

212.914 224.493 350.247

28.151 27.488 41.823

Nguon:Bcrc bop nhat kiem loan nam2022 vaBcrc bopnhat Quy3nem 2023 eva Vielbank

Bang 39: Thong tin va cam kat thue hoat <!Qng(Rieng Ie)

Dcm vi" tri~u Gong

Den han trong 1 narn 104.2151 135.415 163.386

212.914 224.493 350.247

Den han sau 5 narn 28.151 27.488 41.823

Nguon:Bcrc rieng Ie kiem loan nam2022 vaBcrc rieng Ie Quy3nam 2023 eva Vietbank
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Ngoai ra, Vietbank va cong ty con cho thue mat bang chua sU'dl:lng het tC;lim¢t s6 dcm vi kinh doanh

dU'6'idanq cho thue hoat d¢ng. Tien thue trong tU'dng lai theo hop dong cho thue tC;lingay 31/1212021,

31/12/2022 va 30109/2023 cu the nhU' sau:

Bang 40: ThOng tin va cam ket cho thue hoat dQng (H<;1pnhat)

(kin vi' tri~u dong

8en han trong 1 narn 5.168 2.937 89

5.938 1.046 1.100

Tong C¢ng

Nguon: Vietbank

Bang 41: ThOng tin va cam kat cho thue heat d¢ng (Rieng Ie)

Don vi" tri~u dong

Nguon: Vietbank

15. Cac thOng tin, nghia vu n<;1tiam an, tranh chap ki~n tl,lng lien quan tai To Chuc PMt

Hanh co the anh hllang dan hoat dQng kinh doanh, tinh hinh tal chinh cua To Chuc

Phat Hanh, d<;1tchao ban, gia co phieu chao ban, dl,l' an Sll' dl,lng von thu dll<;1cW d<;1t

chao ban

Khong co.

16. ThOng tin va cam kat cua To Chuc PMt Hanh khOng thuQc trllang h<;1pdang b] truy ceu

trach nhi~m hinh sl,l' ho~c de b] kat an va mQt trong cac tQi xam phlilm tr~t tl,l' quan Iy
kinh te ma chlla dll<;1Cxoa an Uch

To Chuc Phat Hanh cam ket khong thu¢c trU'ong hqp dang bi truy cuu trach nhitilm hinh sl,l'ho~c de

bi kat an va m¢t trong cac t¢i xam phC;lmtr~t tl,l'quan Iy kinh te ma chU'adU'qcxoa an Uch.

[Phan con I{li eua trangnay dU'r;1eehuy bo trang]
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v. K~T QuA HOAT DONG KINH DOANH, T1NHH1NHTAl CHrNH vA DLJKI~N K~

HOACH

1. Ket qua hoat <1Qngkinh doanh

1.1. Tom tc1tmQt s6 chi tieu va hoat <1Qngkinh doanh cua To clurc phat hanh trong 2 nam gan nhat

va luy ke den quy gan nhat

1.1.1. MQt s6 chi tieu chinh va hoat dQng kinh doanh

Bang 42: MQt s6 chi tieu va hoat dQng kinh doanh (H<;Ipnhat)

Don vi" lri~u dong

Tong gia tr] tal san

L<;1inhuan tn/ac thue

1.486.208 1.276.083

2.324.570 2,88% 1.548.814

957.033 -16,54% 507.132

656.112 3,10% 418.552

522.627 3,07% 333.260

0,00% 0,00% 0,00%

0,00% 0,00% 0,00%

Thu nh~p lai thuan

Tong thu nhap hoat dQng1 2.257.681

L<;1inhuan thuan tlt hoat dQng kinh doanh

truce chi phi dl/ phonq rui ro tin dl;lng
1.115.368

L<;1inhuan sau thue

TY I~ chia l<;1inhuan tra co tile 0,00%

TY I~co nrc 0,00%

Nguon: BCTC bop nhal kiem loan nam 2022 va BCTC hop nhal Quf 3 ruim 2023 eLla Vielbank

Bang 43: MQt s6 chi tieu va hoat dQng kinh doanh (Rieng Ie)

Don vi" lri~u dong

Tong gia tr] tai san 103.377.671 111.306.750 7,12% 125.080.751

Thu nhap lai thuan 1.486.190 1.810.864 17,93% 1.276.039

Tong thu nhap heat dQng1 2.252.577 2.321.078 2,95% 1.544.404

L<;1inhuan thuan W heat dQng kinh doanh
1.114.651 957.779 -16,38% 506.473

tn/ae chi phi dl/ phong rui ro tin dl;lng

L<;1inhu~ntruacthue 635.065 656.858 3,32% 417.893

L<;1inhu~n sau thue 505.878 523.373 3,34% 332.601

TY I~chia l<;1inhu~n tra co hIe 0,00% 0,00% 0,00% 0,00%

TY I~co tue 0,00% 0,00% 0,00% 0,00%

Nguon: BCTC rieng /e kiem toan nam 2022 va BCTC rieng /e Quy 3nam 2023 eLla Vietbank

1 Tong thu nh~p h041tI1png= Thu nMp liii thuan + Liii thuan til hO{lt I1pngdich vii +Liii thuan til hO{lt I1pngkinh doanh ngo{li hOI + Liii thuan til mua bim
chU'ngkhoan l1au tlr + Liii thuan tilhO{lt I1pngkhiic.
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Narn 2022, tong thu nhap hoat d(>ng hop nhat ella Vietbank dat 2.325 tY dong, trong d6 thu nhap W

lai thuan ghi nhan dat 1.811 tY dong, I<;Iinhuan hoat d(>ngtnroc thue hop nhat dat 656 ty dong, tU'dng

dU'dng thuc hil('mdU'<;Ie82% ke hoach narn 2022 va I<;Iinhuan sau thue hop nhat ella Ngan hang dat

523 ty dong.

Trong 9 thanq nam 2023, Tong thu nhap hoat d(>nghop nhat ella Vietbank ghi nhan dat 1.549 ty dong,

giam 12,34% so voi cLIng ky narn 2022. Trong do, thu nhap W lai thuan ghi nhan dat hon 1.276 ty

dong, I<;Iinhuan hoat d(>ngtnroc thue dat 419 tY dong. Tong gia tr] tal san dat hon 125 nghin ty dong,

tang 11,01% so voi cLIng ky narn 2022. L<;Iinhuan thuan W hoat d(>ngkinh doanh dat 507 ty dong,

tU'dng (J'ng1c;1inhuan sau thue ella Nqan hang dat 333 ty dong.

1.1.2. cac ehTtieu khae

Bang 44: Cd c8U thu nh~p ho;;!td(>ng(H<;'pnhat)

[kJn v/' tri~u Gong

Lai thuan tlJ' hOi;1td(>ngd!ehVl,l 94.808 4,20% 121.714 5,24% 77.808 5,02%

Lai thuan tU' hOi;1td(>ng kinh
11.767 0,52% 55.610 2,39% 57.453 3,71%

doanh ngoi;1ihoi

Lai thuan tU' hOi;1td(>ngmua
21,06% 61.667 2,65% 42.462 2,74%

ban chlJ'ngkhoan dau tU'
475.575

Lai thuan tU'hOi;1td(>ngkhac 189.323 8,39% 274.699 11,82% 95.008 6,13%

Tong thu nh~p hOi;1tdQng 2.257.681 100% 2.324.570 100% 1.548.814 100%

Nguon: BCrChrtp nhal kiem toan nam 2022 vaBcrc hrtp nhal Quy 3nam 2023 cua Vietbank

Bang 45: Cd eau thu nh~p ho;;!t dQng (Rieng Ie)

DfYn vi: tri~u Gong

Lai thuan hi' hOi;1td(>ngd!ch vl,l 3,98% 118.23789.722 5,09%

1.544.404

73.442 4,76%

Lai thuan tli' hOi;1td(>ng kinh

doanh ngoi;1ihoi
55.610 3,72%11.767 0,52% 2,40% 57.453

Lai thuan tli' hOi;1td(>ngmua ban

chlJ'ngkhoan dau tU'
21,11% 61.667

6,15%

475.575

Lai thuan tlJ' hOi;1td(>ngkhac 189.323 8,40% 274.700

100%Tong thu nh~p hOi;1tdQng 2.252.577 100% 2.321.078

2,66% 42.462 2,75%

Nguon: BCrC rieng Ie kiem loan nam 2022 vaBcrc rieng IeQuy 3nam 2023 cua Vietbank

11,84% 95.008

\'\
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Ket thuc narn 2022, Tong thu nhap hoat d¢ng hop nhat cua Vietbank dat gan 2.325 ty dong tang 67

ty tU'dng dU'dng tang 2,88% so voi nam 2021. Thu nhap lai thuan narn 2022 dat 1.811 ty dong, tang

325 ty tU'dng dU'dng tang 17,93% so narn 2021; Lai thuan tli dich vu dat gan 122 ty dong, tang 27 ty

tU'dng dU'dng tang 22,11% so nam 2021; Lai thuan tli hoat d¢ng kinh doanh nqoal hoi dat 11,8 ty

dong, tang khoanq 44 ty tU'dng dU'dngtang 78,84% so voi narn 2021; Lai thuan tli hoat d¢ng khac dat

275 ty dong, tang 85 ty tU'dng dU'dng tang 31,08% so narn 2021. Trong khi do, Lai thuan tli Mua ban

chU'ng khoan dau tu dat gan 62 ty dong, giam so voi nam 2021 gan 414 ty dong.

Trong 9 thang narn 2023, tong thu nhap hoat d¢ng hop nhat cua Ngan hang ghi nhan dat gan 1.549

ty dong, giam 12.34% so voi cLIng ky narn 2022 (tong thu nh~p h09t d¢ng 9 thang nam 2022 d9t gan

1.740 ty dong).

1.1.3. Y kien clla To chU'c kiem toan d9C I~p (neu 00):

KhOng co.

1.2. NhO'ng nhan t6 anh hU'ang den ho~t d9n9 kinh doanh clla To chU'c phat hanh

NhO'ng nhan t6 chinh tac d¢ng den tinh hinh h09t d¢ng kinh doanh cLla To chlic phat hanh trong 02

nam li€mtl,Jclien trU'oc nam dang ky chao ban:

Nam 2021 xay ra d9i d!ch Covid-19 da anh hU'ang khong chi toi nen kinh te the gioi ma con anh

hU'angtoi h09t d¢ng kinh doanh cLla Vietbank. Tuy v~y, Vietbank v~n duy tri ket qua kinh doanh

kha quan va ma r9ng nhO'ngnguon doanh thu khac ngoai nguon thu W lai nhU'nguon thu tli kinh

doanh chling khoan, kinh doanh ng09i hoi.

Nam 2022 la nam phl,Jchoi nem kinh te sau d9i d!ch Covid-19, nen kinh te noi chung va nganh

Ngan hang noi rieng phai doi m~t voi rat nhieu kh6 khan: Kinh te toan cau tang trU'ang ch~m 19i,

19mpMt cao; rUi ro bat on tai chfnh khi m¢t 56 ngan hang t9i My, Chau Au kh6 khan, d6ng cLia;

ho~t d¢ng san xuat, kinh doanh n6i chung g~p nhieu kh6 khan; cac th! trU'ang xuat, nh~p khau

lon, truyen thong cLlaVi$t Nam b! thu hE;lp...B6i canh d6 d~t ra nhieu slic ep va thach thlic dan

xen doi voi h09t d9n9 tin dl,JngcLlaVietbank. Trong boi canh kh6 khan nhU'v~y, Vietbank v~n no

Il/c thl/c hi$n cac giai phap thao gB va thuc day h09t d¢ng kinh doanh phat trien an toan, lanh

m9nh va ben vO'ng.

NhO'ng bien d¢ng Ion co the anh hU'angtoi ket qua h09t d¢ng kinh doanh cLla To chlic phat hanh ke

W thai diem ket thuc nam tai chfnh gan nhat:

Thong ttl 03/2023/TT-NHNN: Ngay 23/4/2023, Ngan hang Nha nU'oc da ban hanh Thong tU'

03/2023/TT-NHNN ngU'ng hi$u Il/C thi hanh cLla khoan 11 8ieu 4 Thong tU' 16/2021/TT-NHNN tli

ngay 24/4/2023 den het ngay 31/12/2023. Theo d6, W ngay 24/412023 den 31/12/2023, To chlic

phat hanh dU'qcmua 19itrai phieu doanh nghi~p chU'aniem yet tren th! trU'ang chling khoan ho~c

chU'a dang ky giao d!ch tren h~ thong giao d!ch Upcom (trai phieu doanh nghi~p chU'a niem yet)

ma To chlic phat hanh da ban va/ho~c trai phieu doanh nghi~p chU'a niem yet dU'qc phat hanh

cLIng lo/cLlng dqt phat hanh voi trai phieu doanh nghi~p chU'aniem yet ma To chlic phat hanh da
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ban khi dap ung dliqc cac dieu kienquy dinh tal £)ieu 1 Thong tu 03/2023fTT -NHNN rna khong

can cho sau 12 thanq,

Nhln chung quy d!nh nay se tarn thai go nut that thanh khoan tren thi trliang khi cho phep cac to

chirc tin dl,mg n6i chung cOng nhu' To chuc phat hanh n6i ri€mg mua I~i tral phieu doanh nghi~p

rna khong can cho sau 1 narn.

Thong tli 06/2023/TT-NHNN: Ngay 28/6/2023, Ngan hang Nha ruroc da ban hanh Thong tu
06/2023fTT-NHNN sua doi, bo sung Thong tu 39/2016/TT-NHNN (c6 hi~u Il,l'c tlJ' ngay

01/9/2023). Theo d6, quy dinh ve hoat d9n9 cho vay cua to chirc tln dl:mg tlJ' ngay 01/9/2023 c6

m9t so n9i dung thay doi chlnh gom: (i) bo sung phliong an su dunq von trong ho SOcho vay doi

vai cac khoan vay mua nha 0; xay dl,l'ng, cai tao nha 0; chuyen nhliqng quyen su dl:mg dat de

xay nha 0; (ii) bo sung them quy d!nh ve m9t so nhu cau von khong dliqc cho vay; (iii) bo sung

them quy d!nh ve cac n9i dung can dliqc the hi~n trong quy d!nh n9i b9 ve cho vay cLla to chuc

Un dl:mg; (iv) bo sung them quy d!nh ve ho~t d9n9 cho vay bang phliong ti~n di~n tLf.
Nhln chung, Thong tli 06/2023fTT-NHNN dliqc ban hanh vai cac ml,lc tieu chfnh la kiem soat cac

ml,lc drch cho vay de hliang dong von den dl,l'an an toan, hi~u qua, nang cao chat lliqng Un dl,lng

t~i cac To chuc Un dl,lng va xay dl,l'ng COso hanh lang pMp Iy cho ho~t d9n9 cho vay bang

phliong ti~n di~n tLf nham dap ung nhu cau tiep c~n von nhanh cLla ngliai dan, g6p phan thuc

day nen kinh te phat trien.

2. Tinh hinh tai ehfnh

2.1. Cac chi tieu CCIban

2.1.1. Bao cao va von diau I~, von kinh doanh va tlnh hinh SUdl,mg von diau I~, von kinh doanh

.:. Bao cao va Von diau I~

Ngan hang TMCP Vi~t Nam Thliong Tin dliqc thanh I~p theo Giay phep Ho~t 09n9 so

2399/Q£)/NHNN do Ngan hang Nha nliac Vi~t Nam cap ngay 15 tMng 12 nam 2006 va Giay chung

nh~n oang ky kinh doanh so 2200269805 do So Ke ho~ch va £)au tli T1nhS6c Trang cap Ian dau vao

ngay 12 thang 1 nam 2007, sua oCi Ian thu 28 vao ngay 28 thang 08 nam 2023.

Giay phep Ho~t 09n9 so 2399/Q£)/NHNN cLla Ngan hang dliqc thay the bo sung bang Giay phep

Thanh I~p va Ho~t 09n9 so 05/GP-NHNN do Ngan hang Nha nliaC Vi~t Nam cap ngay 24 thang 2

nam 2023. Thai h~n ho~t 09n9 cLlaNgan hang la 50 nam ke tlJ'ngay 15 tMng 12 nam 2006. Von dieu

I~ cLla Ngan hang den thai diem t~i ngay 30 thang 9 nam 2023 la 4.776.827 tri$u oong

Bang 46: Bao cao va von diau I~ ella Vietbank (hqp nhat)

£)(jn vi llnh: l[/~u dong

4.776.827 4.776.827

Nguon: BGrGh(Jpnhat klein loan nam2022 vaBGrG h(JpnMt Quf 3nam 2023 eua Vielbank
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Bang 47: Bao cao va von diau I~coa Vietbank (rieng Ie)

Don vi tfnh: tri~u dongdong

4.776.827

Nguon:BCrC rieng Iekiem toen nem 2022 vaBcrc rieng Ie Quy3nsm 2023 cue Vietbank

.:. Bao cao va nguon von kinh doanh

Bang 48: Bao cao va nguon von kinh doanh cua Vietbank (ht;IPnhat)

Don vi tfnh: tri~u dong

Von chu sCI hO'u 5.744.166 6.266.793 6.578.241

Von cieu 1$ 4.776.827 4.776.827 4.776.827

2 Cac quy 320.264 398.770 398.770

3 Chenh I$ch ty gia hoi doai (3.928)

4 L9'i nhuan chua phan phoi 647.075 1.091.196 1.406.572

II N9' phBi tra 97.633.115 105.039.842 118.500.911

Cac khoan no Chfnh phu va NHNN 11.663 1.266.389 9.311

2 Tien gui va vay cac TCTD khac 21.353.634 20.384.708 19.337.007

3 Tien gui cua khach hang 66.755.406 75.988.224 85.847.982

4 Phat hanh giay to co gia 7.635.170 5.122.170 10.111.170

5 Cac khoan no khac 1.877.242 2.278.351 3.195.441

Tong nguon von kinh doanh 103.377.281 111.306.635 125.079.152

Nguon:BCrCbop nMl kiem toen nam2022 vaBcrc bop nMl Quy3nem 2023 cue Vietbank

Bang 49: Bao cao va nguon von kinh doanh cua Vietbank (rieng Ie)

Don vi tfnh: tri~udong

Von chu sCI hO'u 5.743.419 6.266.792 6.577.466

Von cieu 1$ 4.776.827 4.776.827 4.776.827

2 Cac quy 320.264 398.770 398.770

3 Ch€mh I$ch ty gia hoi coai (3.928)

4 L9'i nhucItnchua phan phoi 646.328 1.091.195 1.405.797
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N<;Iphai tra 97.634.252 105.039.958 118.503.285

Cac khoan nCJChfnh phu va NHNN 11.663 1.266.389 9.311

Tien gui va vay cac TCTD khac 21.353.634 20.384.708 19.337.007

Tien glii cua khach hang 66.757.140 75.988.810 85.850.827

PMt hanh giay to'co gia 7.635.170 5.122.170 10.111.170

Cac khoan nCJkhac 1.876.645 2.277.881 3.194.970

Tong nguon von kinh doanh 103.377.671 111.306.750 125.080.751

II

2

3

4

5

Nguon:BCrC rieng Ie kiein toen nem2022 vaBcrc rieng /e Quf 3ruim 2023 cue Vietbank

.:. Bao cao tlnh hinh SU dl,lng von kinh doanh

Bang 50: Tlnh hlnh su dl,lng von dieu I~ va von kinh doanh ella Vietbank (h<;lpnhat)

[kin vi tlnh: tri~udong

Tien mat 553.510 644.124 568.376

2 Tien glii tal NHNN Viet Nam 4.636.328 1.786.003 2.389.428

3 Tien gui va eho vay cac TCTD khac 14.639.146 17.517.051 27.687.752

4 Chung khoan kinh doanh 200.134

Cac c6ng cu tal chlnh phai sinh va
19.619 3.8335 18.017

cac tal san tal ehfnh khac

6 Cho vay khach hang 49.612.464 63.007.037 70.490.188

7 Chung khoan dau tu 29.145.492 23.450.896 19.959.458

8 Gop von, dau tU' dai han

9 Tai san co dinh 813.189 853.171 787.178

10 rai san Co khac 3.959.135 4.028.734 2.992.805

Tong cQng 103.377.281 111.306.635 125.079.152

Nguon:BCrC bop nMr kiein toen nem2022 vaBcrc hop nMr Quf 3nsm 2023 cce Vietbank

Bang 51: nnh hinh su dl,lng von dieu I~ va von kinh doanh ella Vietbank (rieng Ie)

£)(mvi tlnh: tri~udong
";;~~''''Z:1'7Il~,....,.ry''
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2 2.389.428

3 Tien gU'iva cho vay cac TCTD kh 14.639.146 17.517.051 27.687.752

4 Chung khoan kinh doanh 200.134

Cac c6ng cu tal chinh phai sinh va
18.017 19.619 3.8335

cac tal san tai chinh khac

6 Cho vay khach hang 49.612.464 63.007.037 70.490.188

7 Chung khoan dau tU' 29.145.492 23.450.896 19.959.458

8 G6p von, dau tu dai han 390 116

9 Tal san co d!nh 813.189 853.171 787.178

10 Tai san C6 khac 3.959.135 4.028.733 2.994.404

Tong cQng 103.377.671 111.306.750 125.080.751

Nguon:BCrC rieng Ie kiem loan nam2022 va Bcrc rieng Ie Quy3nem 2023 eva Vielbank

Tlnh hinh sli dunq von: Ngan hang cam ket sli dl,lng von hi~u qua, phuc vu cho qua hoat d(mg kinh

doanh cua Ngan hang theo dung muc dich chao ban da duoc 8c;tih9i dong co dong thong qua trong

tU'ng dqt phat hanh,

2.1.2. Trich khau hao tal san cO dinh

.:. Tai san cO dinh hftu hlnh

Tal san co d!nh hG'uhinh dU'9'Cthe hi~n theo nguyen gia tnr di gia tr] hao man lOy ke. Nguyen gia tal

san co d!nh bao gom gia mua, thue nhap khau, cac loai thue mua hang khong hoan Ic;tiva chi phi lien

quan tn/c Mp de dU'atai san den v! tri va trc;tngthai hoc;ttd9n9 cho ml,lc dich sli dl,lng da dl/ kien. Cac

chi phi phat sinh sau khi tai san co d!nh hG'uhinh da dU'avao hoc;ttd9n9 nhU'chi phi slia chua, bao

dU'ongva dc;titu dU'9'cghi nh~n vao bao cao ket qua hoc;ttd9n9 kinh doanh h9'Pnhat trong nam ma chi

phi phat sinh. Trong cac trU'ang h9'Pc6 the chung minh m9t cach ro rang cac khoan chi phi nay lam

tang 19'iich kinh te trong tU'O'nglai dl/ tfnh thu dU'9'ctU' vi~c sli dl,lng tai san co d!nh hG'uhinh vU'qttren

muc hoc;ttd9n9 tieu chuan theo nhU' danh gia ban dau, thi cac chi phi nay dU'9'cvon h6a nhU'm9t

khoan nguyen gia tang them cua tai san co d!nh hG'uhinh.

Khau hao dU'9'ctfnh theo phU'O'ngphap dU'angthang dl/a tren thOi gian huu dl,lng U'octfnh cua cac tai

san co d!nh hO'uhinh. Thai gian hO'udl,lng U'octfnh nhU'sau:

Nha cLra,v~t kien truc 5-50 nam

Thiet bj, dl,lng CI,Iquan Iy

PhllO'ng tien v~n tai

Tai san co d!nh hG'uhinh khac

3-8 nam

5-10 nam

4 -15 nam
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.:. rai san cO d!nh va hinh

i. Quyen sLf dl,lng dat

Quyen SLfdl,lng dat bao gem quyen SLfdl,lng dat nhan chuyen nhU'qng hop phap,

Quyen SLfdl,lng dat va thai han dU'qc phan anh theo nguyen gia va khong trfch khau hao.

Nguyen gia ban dau cua quyen SLfdunq dat vo thai han bao gem gia mua va cac chi phf lien

quan true tiep tai vi~c c6 dU'qcquysn SLfdl,lng dat.

ii. Phan rnern may vi tfnh

Gia mua phan rnern may vi tfnh mol, rna phan msrn may vi tfnh nay khong phal la m(>t b(>

phan gan ket vai phan cling c6 lien quan thi dU'qc von h6a va dU'qc hach toan nhu m(>ttal

san co d!nh vo hinh. Phan rnern may vi tfnh dU'qc phan be theo phuonq phap dU'ang thang

trong thai gian tLf 3 den 15 nam,

Hi~n nay, chfnh sach trfch khau hao cua Vietbank dU'qc thl,l'c hi~n theo thong tU'so 45/2013/TT-BTC

cua B(>Tai chfnh ky ngay 25/04/2013 ve vi~c hU'ang dan che d(>quan Iy, SLfdl,lng va trfch khau hao

tai san co d!nh va cac Thong tU'sLfa dOi, be sung. Theo d6, chfnh sach trfch khau hao cua Vietbank

dU'qcthl,l'Chi~n xuyen suot, khong thay dei va theo dung quy dlnh cua phap lu~t.

2.1.3. Muc IU'Clngbinh quan

Thu nh~p binh quan cua can b(>nh€mvien Vietbank giai dO'iln 2021 - 09/2023 Cl,I the nhU'sau:

Thu nh~p binh quan (tri~u

deng/ngU'ailthang)
19,38 20,16 18,9

Nguon: Vietbank

Muc lU'dng binh quan cua can b(>cong nhan vien cua Vietbank a muc c6 tfnh c'ilnh tranh tU'dng doi

cao so vai muc lU'dng binh quan cac doanh nghi~p khac cLIng nganh, trong cLIng d!a ban.

2.1.4. TInh hinh cang n9'

Bang 52: TInh hinh cOng n9' (H9'Pnhat)

£)dn vi· tri~udong

Tong N9' phai thu 53.771.599 67.235.771 73.482.993

Cho vay cac TCTD khac 200.000 200.000

Cho vay khach hang (gem dl,l' phong) 49.612.464 63.007.037 70.490.188

Cac khoan phai thu 2.396.258 .233.021 556.951 ?
)

Cac khoan lai, phf phai thu 1.446.957 1.651.273 2.242.480

rai san C6 kMc 134.956 162.916 204.382
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Dl,I'ph6ng rui ro cho cac tai san Co n9i bang khac (19.036) (18.476) (11.008)

Tong Nc;Iphai tra 97.633.115 105.039.842 118.500.911

Cac khoan no Chinh phu va NHNN 11.663 1.266.389 9.311

Tien gui va vay cac TCTD khac 21.353.634 20.384.708 19.337.007

Tien gui cua khach hang 75.988.224 85.847.982

Phat hanh giay tCi co gia 5.122.170 10.111.170

Cac khoan no khac 1.877.242 2.278.351 3.195.441

Nguon: BCrC h(Jpnhat kiem loan nem 2022 vaBcrc hopnhtil Quf 3nem 2023 eva Vietbank

Theo BCTC Hop nhat, Tong nq phai thu tal ngay 31/12/2022 la 67.236 ty dong, tang 20,03% so vai

narn 2021, trong do:

Chiem tYtr9ng cao nhat la Chovay khach hang (bao gom Dl,I'ph6ng)t9i nqay 31/12120221a 93,71%

va duy trl 0 rrnrc 63.007 ty dong, tang 21,26% so vai 2021.

Cac khoan phai thu chiem 3,32% trong Tong no phai thu va 0 rrurc 2.233 ty dong, giam 7,31%

so vai narn 2021.

Cac khoan lai, phi phai thu khac chiern 2,46% trong Tong nq phai thu va 0 rmrc 1.651 ty dong,

tang 12,37% so vai narn 2021.

Cho vay cac TCTD khac chiern ty tr9ng thap nhat la 0,30% va d9t 200 tY dong.

Dl,I'ph6ng rui ro cho cac tai san Co n9i bang khac la 18 ty dong, so vai 2021 giam 3,03%.

Tong nq phai tra t9i ngay 31/12/20221a 105.040 ty dong, tang 7,05% so vai nam 2021, trong do:

Tien gui cua khach hang d9t 75.988 ty dong chiem 72,34%, tang 12,15% so vai nam 2021.

Tien gui va vay cac TCTD khac 0 mU'c 20.385 ty dong chiem 19,41% trong Tong nq phai tra,

giam 4,75% so vai nam 2021.

Phat hanh giay tCi co gia d9t 5.122 ty dong chiem 4,88% trong Tong nq phai tra, giam m9nh so

vai nam 2021 la 49,06%.

Cac khoan nq khac 0 mU'c 2.278 ty dong chiem 2,17% trong Tong nq phai tra, tang so vai nam

2021 la 17,61%.

Theo BCTC hqp nhat quy 3/2023 do Vietbank tl,l' I~p, tong nq phai thu cua ngan hang t9i 30109/2023

la 73.483 ty dong, tang 16,49% so vai cLIng ky nam 2022 va Tong n<;1phai tra t9i ngay 30109/2023 la

118.500 ty dong, tang 13,03% so vai cLIng ky nam 2022.

Vietbank lu6n thanh toan day du va dung h9n lai va gec cua cac khoan nq den hciln.Tinh den thCii

diem hi~n t9i, Vietbank kh6ng co khoan nq qua h9n.
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Bang 53: Tlnh hinh eong n~ (Rieng h!l)

£)dnvi: tri~u dong

67.235.770

200.000 200.000

Cho vay khach hang 49.612.464 63.007.037 70.490.188

Cac khoan phai thu 2.396.258 2.233.020 558.686

Cac khoan Ii~i,phi phai thu 1.446.957 1.651.273 2.242.480

Tai san C6 khac 134.956 162.916 204.246

Dl/ phonq rui ro cho cac tai san C6 n¢i bang khac (19.036) (18.476) (11.008)

Tong N~ phai tra 97.634.252 105.039.958 118.503.285

Cac khoan no Chinh phu va NHNN 11.663 1.266.389 9.311

Tien gui va vay cac TCTD khac 21.353.634 20.384.708 19.337.007

Tien gui cua khach hang 66.757.140 75.988.810 85.850.827

Phat hanh giay to c6 gia 7.635.170 5.122.170 10.111.170

Cac khoan no khac 1.876.645 2.277.881 3.194.970 ..~
Nguon:Bcrc rieng Ie kiem toen nem 2022 vaBcrc rieng IeQuf 3nem 2023 cue Vietbank

Theo BCTC Riemg le, Tong no phai thu tal ngay 31/12/2022 la 67.236 ty dong, tang 20,03% so voi

narn 2021, trong d6:

Chiem tY tr9ng cao nhat la Cho vay khach hang (bao gam Dl/ phOng) tal ngay 31/1212022Ia 93,71%

va duy trl 0 mire 63.007 tY dong, tang 21,26% so voi 2021.

Cac khoan phai thu chiern 3,32% trong Tong no phai thu va 0 muc 2.233 ty dong, giam 7,31%

so voi nam 2021.

.,
\

Cac khoan lai, phi phai thu khac chiem 2,46% trong Tong n9' phai thu va 0 muc 1.651 ty dong,

tang 12,37% so voi nam 2021.

Cho vay cac TCTD khac chiem ty tr9ng thap nhat la 0,30% va d<,!t200 tY dong.

Dl/ phong rui ro cho cac tai san C6 n¢i bang khac la 18 ty dong, so voi 2021 giam 3,03%.

Tong n9' phai tra t<,!ingay 31/12/2022Ia 105.040 ty dong, tang 7,05% so voi nam 2021, trong d6:

Tien gui cua khach hang d<,!t75.989 ty dong chiem 72,34%, tang 12,15% so voi nam 2021.

Tien gui va vay cac TCTD khac a muc 20.385 ty dong chiem 19,41% trong Tong n9' phai tra,

giam 4,75% so voi nam 2021.

,
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Phat hanh gifiy ta co gia dat 5.122 tY dong chiern 4,88% trong Tong nc;1phai tra, giam rnanh so

voi narn 2021 la 49,06%.

Cac khoan no khac d rmrc 2.278 ty dong chlern 2,17% trong Tong nc phai tra, tang so voi narn

2021 la 17,61%.

Can cu theo BCTC rieng Ie 9 thanq narn 2023 do Vietbank tl,l' I~p tong no phai thu cua ngfm hang tal

30109/2023 la 73.485 ty dong, tang 16,49% so voi cling ky nam 2022 va tong nc;1phai tra tal ngay

30109/2023 la 118.503 tY dong, tang 13,03% so voi cling ky narn 2022.

Vietbank luon thanh toan day du va dung han lai va goc cua cac khoan no den han, Tfnh den thai

diem hi~n tal, Vietbank khong co khoan no qua han.

2.1.5. cac khoan phai nQp theo lu~t t1jnh

Ke tLt khi chfnh thirc hoat dQng den nay, To Chuc Phat Hanh luon hoan thanh day du va dung h~n

cac nghTavl,Jdoi voi ngan 5ach Nha mJ'octheo dung quy dinh phap lu~t hi~n hanh.

So dU'cac khoan phai n9P theo lu~t dinh t~i 31/12/2021,31/12/2022 va 30109/2023 cua Vietbank Cl,J

the nhU'5au:

Bang 54: Cac khoan phai nQp theo lu~t dinh (Hc;1Pnhat)

[kYn vj: tri~u dong

Thue gia tri gia tang 1.4282.487 1.437

Thue thu nh~p doanh nghi~p 46.214 21.108 8.479

3.146 4.839Thue thu nh~p cci nhan 1.917

50.618 14.755

Nguon: BCrc ht;fpnhiil kiem toan nam 2022 vaBcrc ht;fpnhii! Quf 3nam 2023 eua Vietbank

Bang 55: Cae khoan phai n(lp thea lu~t dinh (Rieng h~)

£)dn vi: tri~u dong

1.411 1.156

46.214 21.108 8.479

1.822 3.049 4.658

25.56850.318 14.293

Nguon: Bcrc rieng Iekiem toan nam 2022 vaBcrc rieng IeQuf 3nam 2023 eua Vietbank

Ngoai ra, ben c~nh cac khoan thue phai n9P theo IUf!ltdinh, Vietbank luon hoan thanh day du va dung

h~n cac nghTavl,Jliem quan den bao hiem xa h9i, bao hiem y te, ... theo quy dinh cua phap luf!lt, Cl,Jthe
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so dU' cac khoan chi dong gop theo lU'dng cua Vietbank tal ngay 31/12/2021, 31/12/2022 va

30109/2023 cu the nhU'sau:

Bang 56: cac khoan chi d6ng gop theo h.J'dng(Hc;1Pnhat)

Don vi: tri~u dong

Bao hiem xa h¢i 39.045 39.681 31.784

Bao hiem y te 6.819 6.943 5.469

Bao hiem tai nan 6

Kinh phi conq doan 4.840 4.892 3.836

Cac khoan chi dong gop khac theo che d¢ 1.751 597 1.874

Nguon: BCrCh9'Pnhat kiem toen ruim 2022 vaBcrc h9'Pnhcil Quf 3nem 2023 cua Vietbank va

56' li~u do Vietbank cung caP.

Bang 57: cac khoan chi d6ng g6p thee lU'dng (Riling Ie)

£Jcm vI" tri~u dong

Bao hiem xa h¢i 38.841 39.514 31.649

Bao hiem y te 6.784 6.914 5.446

Bao hiem tai nan 6

Kinh phi cong doan 4.840 4.892 3.836

hoan chi dong gop khac theo che d¢ 1.742 597 1.866

Nguon: BCrCrieng Iekiem toen nern 2022 vaBcrc rieng Ie Quf 3nem 2023 cos Vietbank va 56'

li~u do Vietbank cung cap

2.1.6. Trich I~p cac quy

To Chuc Phat Hanh luon thuc hi(:mtrfch I~p cac quy theo dung cac quy d!nh phap lu~t hi(:mhanh va

8ieu l(:lcLla Ngan hang. Cac quy dy"trO'dU'qcVietbank sU'dl;lng cho cac ml;lc dich Cl;lthe va dU'qctrich

W Iqi nhu~n sau thue cLla Ngan hang dy"a tren cac ty l(:lquy d!nh theo trlnh ty" nhU'sau:

Quy dy" trO'bo sung von dieu l(:l:5% Iqi nhu~n sau thue, toi da khong vU'q! qua von dieu l(:lcLla

Vietbank.

o
.C.:r.
.~
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Quy du' phong tai chfnh: 10% lQ'inhuan sau thue.

Quy khen thU'ong va quy phuc 19'idU'9'ctrfch theo quyet dinh cua £)H£)C£);

Cac quy dl! trU' khac: trfch theo quy dinh hi$n hanh va quyet dinh cua £)H£)C£).

Tinh hlnh trfch I~p cac quy trong 02 narn gan nhat cua Vietbank Cl,Jthe nhU'sau:

2 Thue thu nhap doanh nghi$p phai n9P 129.187 133.485

A Lc;1inhu$n sau thue hc;1Pnhat (1) - (2) 506.595 522.627

B L9'i nhuan sau thue cua cong ty me 505.878 523.373

C Trich I~p cac quy bat buec C1 +C2 75.882 78.506

C1 Quy dl! trU'bo sung v6n dieu 1$ Bx5% 25.294 26.169

C2 Quy dl! phong tal chfnh Bx 10% 50.588 52.337

D
Lc;1inhu~n eon lfili sau thue va trieh I~p cac Quy

A-C 430.713 444.121
batbuc)c

E Trlch quy khen thU'ong, phuc 19'i E1 + E2 40.179 0

E1 Quy khen thU'ong 40.179 0

E2 Quy phuc 19'i 0 0

F Chia co hIC D-E - F 0 0

G Lc;1inhu~n gilt lfili khOng ehia 390.534 444.121

Nfl_uon:

(*) Nghj quyet DHDCD thu'ifng nien niim 2022 cua Vietbank ngay 2610412022

(**) Nghj quye~DHDCD thu,(Yngnien niim 2023 cua Vietbank ngay 2610412023

S6 dU'cac quy cua Vietbank trong 02 nam gan nhat va den ngay 30109/2023 cl,Jthe nhU'sau:

Bang 58: 56 dll cae quy (Hc;1Pnhat)

Dem vi: tri~u dong

Quy dt! phong tai chfnh 212.311 264.648

75.143

264.648

Quy dt! trU'bo sung v6n dieu 1$ 107.953 134.122 134.122

Quy khen thU'ong va phuc 19'i 95.394 61.271

415.658

Nguon: BCrCh9'PnM~ kiem toan niim 2022 va Bcrc h9'PnM~ Quy 3niim 2023 cua Vietbank
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Bang 59: So dU'cac quy (Rieng Ie)

Don vi: tri~u dong

i Quy du' phonq tai ch inh
;

212.311 264.648 264.648

Quy du' tru bo sung von dieu Ilfl 107.953 134.122 134.122

75.14361.27195.394Quy khen thU'ang va phuc Iqi

Nguon:BCrC rieng Iekiem loan nem2022 vaBcrc rieng IeQuf 3nem 2023 cue Vietbank

2.1.7. Nhung bien dQng letnco the anh hU'ang tetitinh hinh tai chinh cua To chirc phat hanh ke tlt thai

diem ket thuc narn tai chinh gan nhat

To Cmrc Phat Hanh kh6ng phat sinh nhung bien d¢ng lon co the anh huang toi tlnh hinh tal chinh ke

tlt thai diem ket thuc narn tai chinh gan nhat.

2.2. cac chi tieu Uti chinh chu yeu

Bang 60: Cac chi tieu tal chinh chu yeu (Hc;1Pnhat)

1. Chi tieu va von

Von diau Ilfl trleu dong 4.776.827 4.776.827

Von tl,l' co trilflu dong 8.146.985 8.859.874

Ty Ilflan toan von % 10,25 10,24

2. Chat IUc;1ngtai san

TY Ilfl nq qua h~n % 3,65 3,

TY Ilfl nqxau 2,25 2,47
%

Theo TT11 Theo TT11

(So dli cac khoan cho vay va ling truoc khach hang

+ cac khoan cho vay cac to chlic tin dl;mg khac)fT ong % 49,07 57,35

tai san

Tai san co sinh laifTong tai san co n¢i bang % 95,76 95,61

3. Kha nang thanh khoan

TY Ilfltai san co tinh thanh khoan cao binh quan/Tong
% 17,26 11,91

tai san binh quan

TY Ilfl nguon von ngan h~n duqc su dl;mg cho vay
% 33,25 33,10

trung va dai h~n

"!!!
\
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TY I~ dU'no cho vayfTong tien gLii % 55,19 63,60

4. Kat qua hoat dQng kinh doanh

TY I~ L<;1inhuan truce thuaNon chu so hO'ublnh quan % 11,54 10,93

TY I~ L<;1inhuan truce thuefTong tai san blnh quan % 0,65 0,61

Thu nhap lai can bien (NIM) % 1,60 1,76

H~ sOI<;1inhuan sau thue tren von kinh doanh (ROA):
% 0,52 0,49

L<;1inhuan sau thuefTong tal san blnh quan

H~ sol<;1inhuan sau thue tren von chu so hCtu(ROE):
% 9,19 8,70

L<;1inhuan sau thueNon chu so hCtublnh quan

Thu nh~p tren co phan (EPS) dong 1.061 1.094

Thu nhap dich vl,l/Tong thu nhap % 6,55 8,68

Thu nhap rang tli H£) dich vl,l/L<;1inhuan tnroc thue % 14,91 18,55

Nguon: Vielbank

Bang 61: Cae chi tieu tai chlnh chu yeu (Rieng Ie)

1. Chi tieu ve von

Von dieu I~ trieu dong 4.776.827 4.776.827

Von tl! co trieu dong 8.146.239 8.859.873

TY I~ an toan von % 10,05 10,24

2. Chat 1U'<;1ngtai san

TY I~ n<;1qua han % 3,65 3,65

TY I~ no xau 2,25 2,47
%

Thea TT11 Thea TT11

(So du' cac khoan cho vay va ung truce khach hang

+ cac khoan cho vay cac to chuc tin dl,lng khac)fTong % 49,07 57,35

tal san

Tal san co sinh loifTong tal san co nQi bang % 95,76 95,61

3. Kha nang thanh khoan

TY I~ tai san co tinh thanh khoan cao blnh quan/Tong
% 17,26 11,91

tai san blnh quan
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TY It;'!nguon von ngan han duoc su dl:mg cho vay
% 33,25 33,10

trung va dai han

TY It;'!du nc cho vayfTong tisn gui % 55,19 63,60

4. Ket qua hoat d9n9 kinh doanh

TY It;'!Lqi nhuan truce thueNon chu so hO'ublnh quan % 11,52 10,94

Ty It;'!Lqi nhuan tnroc thuefTong tal san blnh quan % 0,65 0,61

Thu nhap lai can bien (NIM) % 1,60 1,76

Ht;'!solqi nhuan sau thue tren von kinh doanh (ROA): %
0,52 0,49

Lqi nhuan sau thuefTong tal san blnh quan

Ht;'!solqi nbuan sau thue tren von chu so hO'u(ROE): %
9,18 8,72

Lqi nhuan sau thueNon chu so hO'ublnh quan

Thu nhap tren co phan (EPS) dong 1.061 1.094

Thu nhap dich vl,l/Tong thu nhap % 6,57 8,69

Thu nhap rang tu HE)dich vl,l/Lqi nhuan truce thue % 14,13 18,00

Nguon: Vie/bank

Y kien cua To clurc kiem toan d9C I~p (neu co): Khong co.

2.3. Y kian cua To chll'c kiem toan d6i vai Bao cao tal chinh cua To chll'c phat hanh

2.3.1. Bao cao tai chinh hqp nha:tva rieng nam 2021 clla Vietbank dU'qc kiem toan boi Cong ty Trach

nhi~m HO'uhc;lnKPMG Vi~t Nam:

Bao cao Uli chinh h<;IPnhat nam 2021

Y kien cua Cong ty TNHH KPMG Vi~t Nam tfili Bao cao tai chinh hqp nhat nam 2021 so 21-01-00383-

22-2 ngay 31/03/2022 cl,l the nhU'sau: Theo '1 kien cua chung toi, bao cao tai chinh hqp nhat da phan

anh trung thl,l'Cva hqp 1'1, tren cac khia cfilnh tr9ng yeu, tlnh hinh tai chinh hqp nhat cua Ngan hang

ThU'O'ngmfili co phan Vit;'!tNam ThU'O'ngTin tfili ngay 31 thang 12 nam 2021, ket qua hOfilt119n9kinh

doanh hqp nhat va lU'uchuyen tisn tt;'!hqp nhat cua Ngan hang va cong ty con cho nam ket thuc cung

ngay, phu hqp voi cac Chuan ml,l'c Ke toan Vi~t Nam, Che d9 Ke toan Vi~t Nam ap dl,lng cho cac To

chuc Tin dl,lng do Ngan hang Nha NU'ocVi~t Nam ban hanh va cac quy dinh phap 1'1cO lien quan den

vi~c I~p va trlnh bay bao cao tai chinh.

Bao cao tai chinh rieng nam 2021

Y kien cua Cong ty TNHH KPMG Vi~t Nam t~i Sao cao tai chinh rieng nam 2021 so 21-01-00383-22-

1 ngay 31/03/2022 cl,l the nhU'sau: Theo '1 kien cua chung tOi, bao cao tai chinh rieng da phan anh

trung thl,l'Cva hqp 1'1, tren cac khia cfilnh tr9ng yeu, tlnh hlnh tai chinh trU'oc hqp nhat cua Ngan hang

ThU'O'ngmfili co phan Vi~t Nam ThU'O'ngTin tfili ngay 31 thang 12 nam 2021, ket qua ho~t 119n9kinh
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doanh truce hop nhat va luu chuyen tieln t~ tnroc hcp nhat cua Ngan hang cho narn ket thuc cung

ngay, phu hop v6'i cac Chuan mire Ke toan Vi~t Nam, Che d9 Ke toan Vi~t Nam ap dunq cho cac To

chuc tin dl:mg do Ngan hang Nha NU'ocVi~t Nam ban hanh va cac quy d!nh phap 1'1co lien quan den

vi~c I~p va trlnh bay bao cao tal chfnh.

2.3.2. Bao cao tal chinh hop nhat va neng nam 2022 caa Vietbank dU'gc kiem toan boi Cong ty Trach

nhi~m HO'uhan KPMG Vi~t Nam:

Bao cao tai chinh hop nhat narn 2022

Y kien cua Cong ty TNHH KPMG Vi~t Nam tal Bao cao tal chfnh hop nhat narn 20225622-01-00328-

23-2 ngay 30103/2023 cu the nhU' sau: Theo 'I kien cua chunq toi, bao cao tai chfnh rieng da phan

anh trung thl,l'Cva hgp 1'1, tren cac khfa Clilnhtrqng yeu, tlnh hlnh tai chfnh tru'oc hgp nhat cua Ngan

hang ThU'cmgmlili co phan Vi~t Nam ThU'ong Tfn va cong ty con t~i ngay 31 tMng 12 nam 2022, ket

qua ho~t d9n9 hgp nhat va lU'uchuyen tieln t~ hgp nhat cua Ngan hang va cong ty con cho nam ket

thuc cung ngay, phu hgp voi cac Chuan ml,l'c Ke toan Vi~t Nam, Che d9 Ke toan Vi~t Nam ap dl,lng

cho cac To chuc tin dl,lng do Ngan hang Nha NU'oc Vi~t Nam ban hanh va cac quy d!nh phap 1'1 co
lien quan den vi~c I~p va trlnh bay bao cao tai chfnh.

Bao cao tai chinh neng nam 2022

Y kien cua Cong ty TNHH KPMG Vi~t Nam t~i Bao cao tai chfnh rieng nam 2022 5622-01-00328-23-

1 ngay 30103/2023 cl,l the nhU'sau: Theo 'I kien cua chung toi, bao cao tai chfnh rieng da phan anh

trung thl,l'Cva hgp 1'1, tren cac khfa c~nh trqng yeu, tlnh hlnh tai chfnh trU'oc hgp nhat cua Ngan hang

ThU'ong m~i co phan Vi~t Nam ThU'ong Tin t~i ngay 31 thang 12 nam 2022, ket qua ho~t d9n9 kinh

doanh trU'oc hgp nhat va lU'u chuyen tieln t~ trU'oc hgp nhat cua Ngan hang cho nam ket thuc cung

ngay, phu hgp v6'i cac Chuan ml,l'c Ke toan Vi~t Nam, Che d9 Ke toan Vi~t Nam ap dl,lng cho cac To

chuc tin dl,lng do Ngan hang Nha NU'ocVi~t Nam ban hanh va cac quy d!nh phap 1'1co lien quan den

vi~c I~p va trlnh bay bao cao tai chfnh.

2.3.3. Bao cao tid chinh hgp nhat va neng giO'anien de)cho ky ka toan kat thuc ngay 30/06/2023 dU'gc

kiem toan bCtiCOng ty Trach nhi~m HO'uhliln Ernst & Young Vi~t Nam

Bao cao tai chrnh hc;IPnhat giO'anien de)cho kY ka toan kat thuc ngay 30/06/2023

Y kien cua Cong ty TNHH Emst & Young Vi~t Nam t~i Bao cao tai chfnh hgp nhat giG'anien d9 cho

ky ke toan kat thuc ngay 30106/2023 cl,l the nhU' sau: Can cu tren ket qua soat xet cua chung toi,

chung toi khong thay co van de gl khian chung toi cho rang bao cao tai chfnh hgp nhat giG'anien d9

kem theo khong phan anh trung thl,l'Cva hgp 1'1, tren cac khfa c~nh trqng yau, tlnh hlnh tai chfnh hgp

nhat giG'anien d9 cua Ngan hang va cong ty con t~i ngay 30 thang 6 nam 2023, cOng nhU' ket qua

ho~t d9n9 hgp nhat giG'anien d9 va tlnh hlnh lU'uchuyen tien t~ hgp nhat giG'anien d9 cho ky ke toim

sau tMng ket thuc cung ngay, phu hgp voi cac Chuan ml,l'c ke toan Vi~t Nam, H~ th6ng ke toan cac

to chuc tin dl:mg Vi~t Nam va cac quy dinh phap 1'1co lien quan den vi~c lfilp va trlnh bay bao cao tai

chfnh hgp nhat giG'anien d9.
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Bao cao tai chinh riang giG'anian de)cho ky ke toan ket thuc ngay 30106/2023

'it kien cua Cong ty TNHH Emst & Young Vi~t Nam tal Bao cao tal chinh hop nhat giG'anien de?cho

ky ke toan ket thuc ngay 30106/2023 cu the nhU' sau: Can cli tren ket qua soat xet cua chunq tol,

chunq toi khong thay co van de gl khien chunq toi cho rang bao cao tal chinh rieng giG'anien de?kern

theo khong phan ann trung thuc va h9'PIy, tren cac khia canh tronq yeu, tlnh hlnh tal chinh rieng giG'a

nien de?cua Ngan hang t<;lingay 30 thanq 6 narn 2023, cOng nhU' ket qua hoat d¢ng rieng giG'anien

de?va tlnh hlnh luu chuyen tien t~ rieng giG'anian de?cho ky ke toan sau thang ket thuc cung ngay,

phu h9'Pvoi cac Chuan ml,l'c ke toan Vi~t Nam, H~ thong ke toan cac to chlic tin dl,lng Vi~t Nam va

cac quy d!nh phap Iy co lien quan den vi~c I~p va trlnh bay bao cao tai chinh rieng giG'anien d¢.

2.4. Ke hO<;lchdoanh thu, Iqi nhu~n va co tuc

2.4.1. Ke hO<;lchdoanh thu, Iqi nhu~n va cO tuc nam 2023 cua Vietbank

Can cli theo ml,lc tieu va d!nh hU'ong phat trien chien lU'qccua Vietbank doi voi cac nganh kinh doanh

mOi nh9n, 19'ithe c<;lnhtranh cua Ngan hang va tiem nang phat triE3nth! trU'ong cua nganh, ke hO<;lch

doanh thu 19'inhu~n, va co Wc cua Ngan hang trong nam 2023, cl,l the nhU'sau:

Bang 62: Ke hO<;lchdoanh thu va lqi nhu~n 2023

Tong tai san 12% (*)

Tong duon9' cho vay TY dong 75.600 12% (*)

Huy d¢ng W khach hang (gam GTCG) TY dong 95.000 17% (*)

Ooanh thu thuan ho~c Thu nh~p lai thuan TY dong 2.445 36% (**)

L9'i nhu~n trU'oc thue TY dong 96 46% (*)

L9'i nhu~n sau thue Ty dong 768 49% (**)

TY I~ Lqi nhu~n sau thue/Ooanh thu thuan
% 31,4% 9,5% (**)

ho~c Thu nh~p lai thuan

TY I~ Lqi nhu~n sau thueNon chu sCihU'u
% 11,0% 33% (**)

blnh quan

TY I~ chia 19'inhu~n ho~c co Wc % 0% 0% (**)

TY I~ n9' xau (N345/Tong ON cap tin dl,lng
~

% S2,5% (*)
c

N/A ....
theo TT11/NHNN) ,..,.

;~l
l(

·U
.~
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Nguon:

(*) Can ar theo Nghj quye~£J?ih(ii dong C(Jdong thU'Cingnien nem 2023 ctJa Vietbank.

(**) So' li~u do Vietbank tfnh toen de'hoen thi~n ke' hoecn kinh doanh niim 2023 trinh £JH£JC£JthU'Cing

nien nem 2023.

2.4.2. Cap c6 tham quyan thong qua ka hoach neu tren

Dai h¢i dong co dong thU'ang nien narn 2023 da thong qua ke hoach kinh doanh neu tren tal Ngh!

quyet so 01/2023/NQ-8H8C8 ngay 26/04/2023.

2.4.3. Cd so diilt dU'c;1cke hoach lc;1inhu~n va co tuc

Vietbank tiep tuc hoat d¢ng theo hU'ong an toan ben vO'ng va dam bao cac chi so an toan theo

quy djnh:

Vietbank se tap trung vao viEflcnang cao chuan rnuc hoat d¢ng va hi~u qua quan tr! dieu hanh:

nang cao chat lU'qngdich vu, toi U'U h6a gia tr! cho khach hang va phat trien nguon nhan Il,I'Cchat

lU'qngcao gan voi COche dai ng¢ nhan tal:

Vietbank chu tr9ng phat trien h~ khach hang truyen thong theo d!nh hU'ong ban Ie dong thOi U'U

tien cung ung von cho cac ITnhvl,l'csan xuat, d!ch vI,! rna Chinh phu U'utien va san sang d6n dau

sl,l'phl,!c hoi cua nen kinh te;

Bao toan danh ml,!c khach hang hiEflnhO'uva gia tang tiEflnich, khai thac toi da hiEfluqua khach

hang mang liili;

Duy trl toc d¢ tang trU'ong huy d¢ng, d~c biEflt113nguon von tll' to chuc kinh te va dan cU',von huy

d¢ng khong ky hiiln, tang huy d¢ng bang dong USD. Thl,l'c hi~n dong b¢ va quyet IiEfltcac giai phap

de tiep tl,!Ccai thi~n gia von, nang cao cac chi so hiEfluqua hOiiltd¢ng;

Cong tac xay dl,l'ng va thl,l'ChiEflnke hOiilChgan lien voi qua trlnh tai cau truc miilnh me nhan sl,l',

nang cao chat lU'qngnguon nhan Il,I'Cnham tang nang suat va hil\'!uqua hOiiltd¢ng;

Cai thil\'!nty II\'!chi phi hOiiltd¢ng/tong thu nh~p thuan, ty tr9ng chi phi lU'ong/tong chi phi hOiiltd¢ng,

tl.fng bU'oc nang cao hiEfluqua va hi~u suat lao d¢ng.

Nam 2023 can chu tr9ng khai thac nhO'ngkhach hang da phat trien, dong thai dU'a ra nhO'ngg6i

san pham ho~c nhO'ngdieu kil\'!nrang bu¢c ve tang so lU'qng khach hang moi. Ket noi va mo r¢ng

voi cac doi tacl hEflsinh thai va tham nh~p sau r¢ng hI\'!sinh thai da va dang ket noi de khai thac

hi~u qua han.

2.4.4. 8anh gia clla To Chuc TU'Van (va To chuc kiem toan d¢c I~p, nau c6) va ke ho~ch doanh thu,

lc;1inhu~n

.:. 8anh gia clla To Chuc TU'Van

Tren cOso cac thong tin thu th~p dU'qcve nen kinh te va nganh Ngan hang n6i chung, cac solil\'!u ve

thl,l'c triilng hOiiltd¢ng kinh doanh va tlnh hlnh tai chinh hi~n nay do Ngan hang cung cap va theo cac
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Sao cao tai chinh da dU'qc kiem toan, Rang Vi~t cho rang ke hoach doanh thu, Iqi nhuan cua Vietbank

du' kien cho narn 2023 la phu hop va kha thi vai tinh hinh hoat d¢ng cua Vietbank neu khong co nhO'ng

bien d¢ng bat thU'ong va bat kha khang tac d¢ng tai hoat d¢ng kinh doanh cua Ngan hang.

Chung toi cOng xin IU'Uy rang, y kien nhan xet neu tren dU'qcdua ra dU'aig6c d¢ danh gia cua to crnrc

tU' van, dua tren co sa thong tin do phia Vietbank cung cap rna khong ham y bao dam gia t~ cua

chung khoan cOng nhU'tinh chac chan cua nhO'ngs6 li~u dU'qc du' bao (Cac thong tin hay tai li~u do

To Chtrc Phat Hanh cung cap dU'qc xem la xac thuc, chinh xac va Rang Vi~t khong c6 nghia vl,Jhay

trach nhi~m phai kiem tra hay xac minh va tinh xac thl,l'Cva chinh xac clla cac thong tin hay tai li~u

nay). NhO'ng y kien nh~n xet nay chi mang tinh tham khao, cac Nha dau tU' tham gia mua cO phan

phat hanh them can tl,l' minh can nhac m¢t cach can tr9ng tat ca thong tin lien quan den To Chuc

Phat Hanh (bao gam nhU'ng khong giai h(;lncac thong tin trinh bay t(;liSan cao b(;lch nay va cac thong

tin lien quan khac) trU'ac khi c6 quyet dinh dau tU' vao co phieu clla Vietbank va phai tl,l' chiu trach

nhi~m d6i vai quyet dinh dau tU' clla minh .

•:. Danh gia clla To chLtc kiem toan d¢c I~p (nau 00)

Khong c6.

[Phan con /?i cua trang nay dU'f/c chu j b6 taJng]

"'.
}

:j,
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VI. THONGTIN V~ c6 £lONGSANGLAp, c6 £lONGLON,THANHVI~N HOI
£l~NGQUANTRI, KI~MSOATVI~N, T6NG GIAM£l6c, PH6 T6NG GIAM
£l6c, K~ToANTRUONG

1. Thong tin co dong sang I~p

Tlnh den thbi diem hi~n nay, vi~c han che chuyen nhU'c;mgdoi vai co dong sang I~p cua Ngan hang

da het hi~u II/c.

2. ThOng tin va co dong Ian

T9i ngay 30109/2023 Vietbank khong c6 co dong Ian.

3. Thong tin va thanh vi en H9i dong quan tr], Ban Diau hanh, Ban kh3m soat, Ke toan

tn/ong

3.1. So yeu Iy llch H(>idong quan tri
Bang 63: Danh sach thanh vien H£>QTVietbank

Cng DU'ong Nhat Nguyen Chu tich H£>QT

2 Cng Nguy~n HG'uTrung Ph6 Chu tich H8QT kiern thanh vien H£>QTd(>cI~p

3 Ba LU'O'ngThi HU'O'ngGiang Thanh vien H8QT

4 Ba Quach To Dung Thanh vien H8QT

Thanh vien H8QT5 Ba Le Thi Xuan Lan

Nguon: Vielbank

3.1.1 Ong DU'ong Nhat Nguyen - Chu tlch H8QT

HI?va ten: Duong Nhat Nguyen

1983Narn sinh:

Quoctich:

Trinh d(>van h6a:

Trinh d(>chuyen man:

Qua trinh cong tac:

Vi~t Nam

12/12

Thac sl Ouan tr] kinh doanh

10/2008 - 08/2009 Giarn doc dau tu' - Cong ty CP 8au tu' Phat trien Hoa Lam

09/2009 - 10/2011 Sinh vien MBA, Devry University va Keller Graduate, San Jose, CA, USA

11/2011 - 01/2013 Chu tich H£>TVkiem Giarn doc, Cong ty TNHH DU'C;1cpham Hoa Lam

Ph6 Tong Giam doc cua Vietbank02/2013 - 05/2016
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r~~;~;~~-:;~~~~~;~~;:~~~~~~~;~~~~~~;~~~~~~-;;;~~~~~~~--::~j
I 08/2017 - 04/2021 I Ph6 cno tich H8QT cua Vietbank
.,'._ _.._ _._ _ _ _·_·_·_·········_·_········_····_.._·_·rl._ _ _._ _ _._.._ _.•_._ _ _ ,! i _ _._ _._ _._ _ _.._._.._._._.._._._.... . _ _._._.._ _._ _._ _.._ _._.__._.._._.._·_·__ 1

I?~~~?~:__::-_~~~ L~~9tich H9i dong Ouan tr] nhi~m~?_~?~~=~025~9~_:'!:~bank l
Chirc vu da va dang narn giCi'tal To Chu tich H9i dong quan tr]

chuc phat hanh:

Chuc vu da va dang narn giCi't9i cac to Khong c6

crurc khac:

SolU'qng, ty I~ sa hCi'uchung khoan tai

Vietbank (tal ngay 30109/2023):

89i di~n sa hCi'u: o co phan, tY I~ 0,00% von dieu I~

Ca nhan sa hCi'u: 16.051.200 co phan, ty I~ 3,36% von dieu I~

Thong tin, solU'qng, ty I~ sa hCi'uco phieu cua nhCi'ngngU'ai co lien quan dong thai la co dong, ngU'ai

n9i b9 cua Vietbank:

0,02%

~
j.,

Bo 4,55% j
•,,DU'ong N99c Hoa Khong c6 21.742.080

2 Tran Thi Lam M~

Ph6 Tong Giarn doc 114.000

kiem Thanh vien Uy
ban Nhan su'

3 DU'ong Mai Anh Emgai Khong c6 10.068.480 2,11%

4 DU'ong Bao Anh 1,70%KhOng c6 8.124.096Ern qal

NhCi'ngkhoan no doi voi Ngan hang t9i DU'nq the la 118.083.884 dong

30109/2023:

Lqi fch lien quan doi voi Ngan hang:

Thong tin ve cac hqp dong, giao dich dang thl,l'Chi~n ho~c da ky ket va chU'a thl,l'Chi~n giCi'a

Vietbank voi Ong DU'ong Nhat Nguyen va ngU'ai c61ien quan:
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Ong DLfdng Ong DLfong Nhat Nguyen la H<Jp dong -

Nh8t Nguyen NgLfOi n(>i b(> cua Vietbank, thue nha

uy quyen cho ba Khu'U Thi

PhLfdng Hang d~i di(m giao

dich vai Vietbank.

1

Thea thuan sua doi bo sung hop

dong thue nha ngay 29/04/2022.

Vietbank thue toan b(>can nha 5670- Do H(>idong quan tri chap thuan tren CO

72 DLfong 17A, P. Binh T~ Dong B, so cac tai li~u sau:

Ouan Binh Tan, TP.HCM. Ngh! quyet HDQT 56 67/NQ-

ThOi han: Thue 7 narn (tli 1/10/2017 HDQT.16 ngay 03/10/2016.

den 30/912024). H<Jp dong thue nha 56

Gia thue: 70 trieu dong/thang 0802/2018/HDTN.HCM.

Vietbank thue nha cua ba DLfongVan

Anh tai 56 90 Cao Thflng, PhLfOng4,

Ouan 3, TP.HCM

ThOi h~n thue: 05 nam (tli thang

7/2021 den thang 7/2026)

Gia thue: 230,5 tri~u donglthang.

Cac dieu khoan quan trc;>ngkhac cua -

h<Jpdong: Khong cO

Cac dieu khoan quan tronq khac cua -

hop dong: Khong co

2 DLfong

Anh

Van Em gai cua ong DLfong Nhat H<Jp dong -

Nguyen - Chu tich HDQT thue nha

Vietbank

Do H(>idong quan tri chap thuan tren CO

so cac tai li~u sau:

Ngh! quyet HDQT 56 48/2021/NQ

HDQT ngay 9/7/2021.

H<Jp dong thue nha 56

0907/2021/HDTN.HCM

Ngh! quyet HDQT 56 63/2021/NQ

HDQT ngay 9/8/2022.

Thea thu~n slta dOi, bo sung H<Jp

dong ngay 09/08/2022.

3 Cong ty Co To chuc ma Nguai lien quan H<Jp dong 1. N(>idung: Do H(>idong quan tr! chap thu~n tren cO

phan Cong (ba Duong Mai Anh va h<Jp tac - D!ch vl,l ket n6i cong thanh toan so cac tai li~u sau:

ngh~ Vidiva Duong Van Anh la em gai cung cap Vietbank - Vidiva Ngh! quyet HDQT 56 55/2021/NQ-

cua ong Duong Nhat Nguyen d!ch vl,l D!ch vl,l thu h(> HDQT ngay 29/6/2021.

- Chu t!ch HDQT Vietbank) D!ch vl,l vi di~n tlt
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-
cua NgU'ai n(>i b(>so hO'u tLi

5% v6n dieu 1$.

2. Gia tr! giao dich:

Vidiva da hoan Ling 56 tien Vietbank

ung truce cho dich vu chi hoa hong

rnoi gidi 56 tien 10 ty dong. s6 tien -

Vietbank da thanh toan cho dich vu

chi hoa hong rnoi gidi cho Vidiva den -

ngay 30109/2023 la. 8.470.000.

Vietbank da chuyen tien tarn ung 10

ty dong (da hoan U'ng7.150.000 dong

theo tU'ng dc;1tva da hoan U'ng toan

bo),

Phi dich vu Vietbank da thu Vidiva

trong 9 thang dau narn 2023 la

16.500 dong (lOy ke phat sinh dich vu

den gia la 2.873.865 dong).

3. Cac dieu khoan quan trc;mgkhac cua

hop dong: Khong cO

Hop aong hop tac va cung cap dich

vu Vietbank - Vidiva (56 3006 ngay

30/6/2021) va cac phu luc 1,2,3,

Hop dong dich vu tu' van ngay

1/10/2021

Ngh! quyet 91/2021/NQ-H£>QT

ngay 18/11/2021 phe duyet thong

qua chinh sach phat trien KH moi,

trong do co n(>idung tam U'ng 10 ty

dong.

4 Cong ty Co To chuc ma NgU'ai lien quan Hqp dong 1. N(>idung:

ngh$ Vidiva

phan Cong (ba DU'ong Mai Anh va hqp tac

DU'ong Van Anh la em gai cung cap

clla ong DU'ong Nhat Nguyen d!ch vl,l

- Chll t!ch H£>QT Vietbank)

Vietbank cung cap d!ch vl,l bao trq so cac tai li$u sau:

cho Vidiva d6i vdi san pham Pay by Ngh! quyet H£>QT56 45/2023/NQ-

Account clla Mastercard, dong thai

Vidiva llY quyen cho Vietbank thl,l'C

Do H(>idong quan tr! chap thu~n tren cO

H£>QTngay 24/05/2023 vdi cac n(>i

dung sau:
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hi$n cac qUYEln,nghia vu thanh toan,

quyet toan vai Mastercard.

2. Thuc hi$n giao dich:

Vietbank va Vidiva da ky hop dong

cung cap dich vu to chlic bao tro cho

san pharn Pay by Account s6

CHCM_HDCCDVBT PAYBYACC

01.25052023 ngay 25/05/2023.

Vidiva da mo cac tai khoan nep tiEln

vao tal khoan kY quy, cl,l the:

./ TK dam bao thanh toaan: 000

000246791

./ TK thu phi: 000 001 089 240

./ TK ky quy: 000003220978

./ TK ky quy dt! ph6ng:

000003220980

Vidiva da n(>ptiElnvao:

./ TK ky quy s6 tiEln 1,2 ty dong (#

50.000 USD) ngay 30/05/2023 .

./ TK ky quy dt! ph6ng s6 tien 300

tri$u dong ngay 30/05/2023.

Vietbank da mo tai khoan quyet toan

t~i ngan hang BIDV va Habib (My).

cua NgU'oi n(>i b(>so hG'u tLf

5% v6n dieu 1$.

./ Giao dich va m~u hop dong

cung ling bao tro cho to chlic

cung ling dich vu trung gian

thanh toan ky ket giG'aVietbank

vai Vidiva .

./ Giao Vietbank _ CN Ho Chi

Minh la don v! dau m6i ky ket

hop dong vai Cong ty Vidiva.
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3. Cac dieu khoan quan tronq khac cua

hop dong: Khong co

Do Hoi dong quan tr] chap thuan tren co5 Cong ty Co To chirc rna NgU'O'ilien quan Hop dong N¢i dung:

phan Cong (ba DU'dng Mai Anh va hop tac - Vietbank va Vidiva tiep tuc gia han sCicac tal li~u sau:

ngh~ Vidiva DU'dng Van Anh la em gai cung cap hop dong chi hoa hong moi giOi den Ngh! quyet H8QT s6 10/2023/NQ-

cua ong DU'dng Nhat Nguyen dlch vl,J ngay 31/1212024. H8QT ngay 19/01/2023

- Chu tich H8QT Vietbank) Lien ket tai khoan vi giG'a chu tal - Ngh! quyet H8QT s6 52/2023/NQ-

cua NgU'O'in¢i b¢ sCi hG'u tU' khoan Vietbank - Vi Ting. H8QT ngay 06/6/2023.

5% v6n dieu I~. Trien khai mCi tai khoan Vietbank

ekYC thong qua Vi Ting.

Hop dong chi hoa hong mol gioi

Vietbank se thanh toan cho Vidiva la:

100.000 VN8/ 1 tal khoan voi tong s6

lU'qng tai khoan theo thoa thu~n

100.000 tal khoan.

Cong ty Vidiva da thuc hien hoan tra

s6 tien tarn ung con I~i theo hqp dong

moi gioi cho Vietbank.

Cac dieu khoan quan tr9ng khac cua hqp

dong: Khong co

Ban cao biilCh Trang 150

...~
t._~"'~ ••• •... 1_ ....'· .~ ...



6 Cong ty

TNHH Y Te

To cbuc rna ngU'ai lien quan

(me ong DU'dngNhat Nguyen

- CT H8QT Vietbank) la Chu

tich H8TV va NgU'Oin9i b9

Vietbank la dai di([ln v6n gop

va la thanh vien H8TV (ba

Quach T6 Dung - TV H8QT)

Hc;1P dong - DU' no tin dunq den 30109/2023: 19612BB/HDTD.20 ngay 23/11/2020.

228.995 tri([lu dong

Cac dieu khoan quan tronq khac cua

hop dong: Khong co

DU' nc;1tin dunq den 30/9/2023: Do H9i dong quan tr] chap thu~n tren co

480.622 trieu dong sa cac tal Ii([lusau:

Cac dieu khoan quan tronq khac cua

hop dong: Khong co

Hoa Lam

Shangri-la

tin dunq

7 Cong ty To chuc rna ngU'ai lien quan Hc;1P dong -

TNHH BV QT (me ong DU'ong Nhat tin dunq

Nguyen-CT H8QT Vietbank)

la Chu tich H8TV

2210 BB/HDTDHo.2021 ngay

24/1212021.

66BB/HDTDCC.2022 nqay

23/02/2022.

Nghi quyet H8QT 56 13/2022/NQ

H8QT ngay 28/02/2022.

06BB/H8TDCC.2023 ngay

13/01/2023.

Nghi quyet H8QT 56 07/2023/NQ

H8QT ngay 18/01/2023.

CITY

Nguon: Vie/bank
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, "

Thu lao, lien lU'ong va cac 19'iich khac: Cac khoan thu lao, tien lU'ong va 19'ilch khac tu narn 2021

den 9 thanq narn 2023 cua Thanh vien H£)QT Vietbank nhU'sau:

Thulao

Tien lU'ong

Cac 19'ilch khac

1.338.383.833 dong

Khong c6

KhOng c6

1.499.999.999 dong 6.222.222.221 dong

Khong c6

Khong c6

Khong c6

Khong c6

L9'i ich c6 lien quan tal doanh nghiEflpkhac hoat d¢ng trong cung lich vl/c vai Vietbank hoac la khach

hang/nha cung cap Ian cua Vietbank:

1 Cong ty TNHH £)au tu, xay dl/ng, Cong ty TNHH Y Te Hoa Cac h9'P dong

Y Te Hoa Lam khai thac va cung Lam Shangri-la la khach kinh te giO'a 2

quan trong Dl/ an To chuc rna ngU'Oilien quan H£)QT hoac

Khu Y te ky thuat (me ong DU'ong Nhat £)H£)C£) chap

cao Nguyen-CT H£)QT Vietbank) thuan, tuan thu

la Chu tich H£)TV va NgU'di £)ieu IEfl Ngan

n¢i b¢ Vietbank la d1iJidiEfln hang, Luat

von g6p va la thanh vien Doanh nghiEflpve

H£)TV (ba Quach To Dung - giao d!ch cac ben

TV H£)QT) lien quan

2 Cong ty TNHH H01iJt d¢ng cua Cong ty TNHH BV QT CITY

BV QT CITY cac bEflnh viEfln, la khach hang cua Vietbank

Shangri-la cap dlch vu co lien hang cua Vietbank.

tr1iJmxa To chuc ma ngU'di lien quan

(mE;l ong DU'ong Nhat

Nguyen-CT HDQT Vietbank)

la Chu t!ch H£)TV

3.1.2. Ong Nguy~n HCtuTrung - Ph6 Chu t!ch H£)QT

H9 va ten:

Nam sinh:

Quoct!ch:

Trinh d¢ van h6a:

Nguy~n HCtuTrung

1951

ViEfltNam

12/12

Trinh d¢ chuyen mon: Th1iJcSIQuan tr! kinh doanh

Qua trinh cong tac:
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08/1975 - 01/1984 Giarn doc chi nhanh, Giarn doc dieu hanh Bank of Montreal, Canada

02/1984 - 08/2008 Pho Chu tich dieu hanh Caisse Centrale Desjardin, Canada

09/2008 - 01/2009 Nghi huu theo che d9

02/2009 - 04/2016 Co van H9i dong Ouan tr] cua Cong ty TMCP Phat trien nha £>ongbang

song Cuu Long

06/2011 - 04/2013 Co van tai chfnh, Cong ty cua Ca quan phat trien quoc te Canada (CIDA)

OS/2016 - 06/2020 Glarn doc dieu hanh Khoi tu van cua T~p doan dG'li~u Quoc te lOG

04/2021 - nay Pho Chu tich H£>QTkiern thanh vien H£>QTd9c lap tai Vietbank

16/10/2021

13/08/2023

- Pho Chu tich H£>QT kiem thanh vien H£>QT d9C I~p tal Vietbank kiem

Quyen Tong Giarn £>octal Vietbank

Chlic vu da va dang narn giG' tal To Pho Chu tich H£>QTkiern thanh vien H£>QTd9C I~p

chirc phat hanh:

Chlic vu da va dang nam giG'tal cac Kh6ng co

to chuc khac:

So 1U'Q'ng,tY I~ so hG'uchling khoan

tal Vietbank (tal ngay 30/09/2023):

- £>~idien so hG'u: o co phan, ty I~ 0,00% von dieu I~

Ca nhan so hO'u: o co phan, ty I~ 0,00% von dieu I~

So 1U'Q'ng,ty I~ so hG'uco phieu cua Kh6ng co

nhG'ng ngU'ai co lien quan dong thai

la co d6ng, ngU'ai n9i b9 cua

Vietbank:

NhG'ng khoan nQ'doi vai Ngan hang DU'nQ'the la 111.229.808 dong

t~i 30/09/2023:

LQ'ifch lien quan doi vai Ngan hang:

ThOng tin ve cac hQ'pdong, giao dich dang thl,l'c hi~n ho~c da ky ket va chU'a thl,l'Chi~n giG'a

Vietbank va ()ng Nguy~n HG'uTrung va ngU'ai co lien quan: Khong co

Thu lao, tien lU'ang va cac lQ'ifch khac: Cac khoan thu lao, tien lU'ang va lQ'ifch khac W nam

2021 den 9 thang nam 2023 eua Thanh vien H£>QTVietbank nhU'sau:

Kh6ng co.

Kh6ng co

Kh6ng co.

Kh6ng co.

Kh6ng co.

Kh6ng co.

Thu lao

Tien lU'ang

Cac lQ'ifch khac

1.149.494.949 dong 2.361.486.756 dong 2.072.222.226 dong
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Lqi lch co lien quan tal doanh nghit?p khac hoat d¢ng trong cung ITnhvt!c voi Vietbank hoac la

khach hang/nha cung cap Ion cua Vietbank: Khong co

3.1.3. Ba LU'ongTh] HU'ang Giang - Thanh vien H£>QT

H9 va ten: LU'ongTh] HU'angGiang

Narn sinh: 1976

Quoc tich: Vit?t Nam

Trinh d¢ van hoa: 12/12

Trinh d¢ chuyen men; CLi nhan Kinh te

Qua trlnh cong tac:

09/1998 - 01/2016 I TrU'OngPh6ng ke toan, Giarn doc chi nhanh Cong ty co phan £>autU'Phat
:
trien Hoa Lam

02/2016 - 08/2016 TrU'ong d(\iidit?n clla Cong ty co phan dau tU' Ky thu~t Berjaya Gia Th!nh

09/2016 - 04/2021 Pho Giam doc truyen thong Marketing, Pho Van ph6ng Khu vue: Mien Bac

cua Vietbank

04/2021 - Thanh vlen Hoi dong Ouan tr] Vietbank kiern nhiern Pho Van ph6ng Khu

30/8/2023 vt!c Mien Bac cua Vietbank.

01/9/2023 - nay Thanh vien Hol dong Ouan tr] Vietbank

Crurc vu da va dang narn giO' tal To Thanh vien H£>QTVietbank

chuc phat hanh:

Chuc vu da va dang narn giO'tal cac Khong co

to chuc khac:

So lU'qng, ty It?so hO'uchung khoan

t(\iiVietbank (t(\ii ngay 30/09/2023):

£>(\iidit?n so hO'u: o co phan, ty It?0,00% von dieu It?

Ca nhan so hO'u: 6.840.000 co phan, chiem 1,43% von dieu It?

So lU'qng, ty It?so hO'uco phieu clla Khong co

nhO'ng ngU'ai co lien quan dong thai

la co dong, ngU'ai n¢i b¢ clla

Vietbank:

NhO'ng khoan nq doi voi Ngan hang Khong co

t(\ii30/09/2023:

Lqi fch lien quan doi voi Ngan hang:

Ban cao b9ch Trang 154

- - - - ----------------------



VlamANK
HGAN HANG YffTHAMTtttfONGT1N

NGAN HANG TMCP VI~T NAM THlIONG TfN

Thong tin ve cac hop dong, giao dich dang thuc hi~n hoac da ky ket va chua thuc hien giO'a

Vietbank va Ba LU'angThi HU'angGiang va ngU'oin9i b9: Khong co

Thu lao, tien lU'ang va cac lc;1ilch khac: Cac khoan thu lao, tien lU'ang va lc;1ifch khac W narn

2021 den 9 thang narn 2023 cua Thanh vien HDQT Vietbank nhU'sau:

rno lao

Tien lU'ang

Cac lc;1ilch khac

450.661.620 dong 943.947.474 dong

Khong co.

Khong co

KhOng co.

Khong co

619.208.626 dong.

Khong co.

Khong co

Lc;1ifch co lien quan tal doanh nghi~p khac hoat d9n9 trong cung ITnhvue vai Vietbank hoac la

khach hang/nha cung cap Ian cua Vietbank: Khong co

3.1.4. Ba Quach To Dung - Thanh vien HDQT

H9 va ten:

Narn sinh:

Quoct!ch:

Trinh d9 van hoa:

Quach To Dung

1957

Vi~t Nam

12/12

Trinh d9 chuysn rnon: Cil nhan Ouan Iy kinh te, tal chfnh;

Cil nhan Ouan tr] kinh doanh;

Cil nhan Chfnh tr!

Qua trinh cong tac:

05/1975 - 05/1978 Can b9 - H9i Lien Hi~p Phl,l NO'Quel'm11, Thanh Pho Ho Chi Minh

06/1978 - 05/1988 Pho Chu t!ch, Chu t!ch, Bf thU' PhU'ong 4 - UBND PhU'ong 4, Qu~n 11,

Thanh Pho Ho Chf Minh

06/1988 - 05/1994 UV Ban thU'ong vl,l Qu~n Uy Qu~n 11 - UBND PhU'ong 6, Qu~n 11,

Thanh Pho Ho Chi Minh

06/1994 - 12/1999 UV Ban thU'ong vl,l Qu~n Uy, Pho Chu t!ch UBND Qu~n 11 - UBND 11,

Thanh Pho Ho Chi Minh

01/2000 - 12/2012

01/2013 - 03/2018 NghThU'utheo che <19

02/2020 - 04/2020 Chu t!ch HDTV - Cong ty TNHH BDS Nguyen Khang

04/2018 - 02/2022 Chu t!ch HDTV - Cong ty TNHH B~nh vi~n Quoc Te City

Pho Giam doc ThU'ong tn,l'c - So Cong Nghi~p sau la So Cong ThU'ang

Thanh Pho Ho Chi Minh
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02/2022 - nay Thanh vien H8TV - Gong ty TNHH Y Te Hoa Lam Shangri-la

01/2020 - nay Chu tich H8TV - Gong ty TNHH va Quang Dung va Chu tich H8TV cua

Gong ty TNHH Sy Phat

05/2020 - nay Thanh vlen H8QT - Ngan hang TMGP Vi~t Nam ThU'dng Tin

Chirc vu da va dang narn giO'tai To Thanh vien H¢i dong quan tr]

chirc phat hanh:

Chuc vu da va dang nam giO't<jlicac Thanh vien H8TV - Gong ty TNHH Y Te Hoa Lam Shangri-

to chuc khac: la

Chu tlch H8TV - Gong ty TNHH va Quang Dung

Chu tlch H8TV cua Gong ty TNHH Sy Phat

So IU'c;mg, tY I~ sCihO'uchung khoan

tal Vietbank (tal ngay 30109/2023):

- 8<jlidien sCihO'u:

Ca nhan sCihO'u:

o co phan, ty I~ 0,00% von dieu I~

o co phan, ty I~ 0,00% von dieu I~

So IU'c:mg, ty I~ sCihO'ucO phieu cua nhO'ngngU'ai c6 lien quan dong thai la co dong, ngU'ai n¢i b¢

cua Vietbank:

"
.',

Khong c6 23.666.153 4,95%Doanh nghi~p

rna ba Quach

To Dung la GhU

tlch H8TV

Gong ty TNHH va
Quang Dung

4,76%22.715.886Khong c6Doanh nghi~p

rna ba Quach

To Dung la cno
tich H8TV

2 Gong ty TNHH Sy

Phat

NhO'ng khoan nq doi v6'i Ngan hang Khong c6.

t<jli30109/2023:

Lqi Ich lien quan doi v6'i Ngan hang:

Thong tin ve cac hqp dong, giao dich dang thl,l'c hi~n ho~c da ky ket va chU'a thl,l'c hi~n giO'a

ngU'ai c6 lien quan Vietbank v6'i b8 Quach To Dung va ngU'ai c6 lien quan:

Ten to chuc: Gong ty TNHH Y Te Hoa Lam Shangri-la

~
~
:~
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../ Moi quan h~ voi Vietbank: Ba Quach To Dung la NgU'aiquan Iy - Thanh vien H8TV

../ Loai giao dich: H<;1pdong tln dl,lng

../ N¢i dung, solU'<;1ng,tong gia tr] giao dich: Cap tin dunq: 266.292 tri~u dong .

../ Cap co tham quyen chap thuan:

o Bien ban tin dunq so 19612BB/HDTD.20 ngay 23/11/2020

../ Cac dieu khoan quan tronp khac cua hop dong giao dich: Khong co

Thu lao, tien lU'dngva cac l<;1ilch khac: Cac khoan thu lao, tien lU'dng va l<;1ilch khac W narn

2021 dEin9 thang narn 2023 clla Thanh vien H8QT Vietbank nhU'sau:

Thu lao

Tien lU'dng

Cac l<;1ifch khac

866.666.671 dong 911.111.115 dong

Khong co. Khong co.

Khong co Khong co

733.333.336 dong.

Khong co.

Khong co

L<;1ifch co lien quan tal doanh nghi~p khac hoat d¢ng trong cung ITnhvue voi Vietbank hoac la

khach hang/nha cung cap Ion cua Vietbank:

Ten to chuc: Cong ty TNHH Y TEiHoa Lam Shangri-la

../ Hoat d¢ng chfnh cua doanh nghi~p: 8au tU', xay dy'ng, khai thac va cung cap d!ch vl,l co

lien quan trong Dy' an Khu Y tEiky thu~t cao .

../ MOiquan h~ lien quan:

o Cong ty TNHH Y TEiHoa Lam Shangri-la la khach hang clla Vietbank

o Ba Quach To Dung la NgU'ai quan Iy - Thanh vien H8TV

o To chLl'cma ngU'ai lien quan (m~ ong DU'dngNhat Nguyen-CT H8QT Vietbank) la Chll

t!ch H8TV

../ PhU'dng an kiem soat xung d¢t l<;1ifch: Cac h<;1pdong kinh tEigiG'a2 ben phai dU'<;1cH8QT

ho~c 8H8C8 chap thu~n, tuan thu 8ieu I~ Ngan hang, Lu~t Doanh nghi~p ve giao d!ch

cac ben lien quan.

3.1.5. Ba Le Thi Xuan Lan - Thanh vien H8QT

He;>va ten: Le Thi Xuan Lan

Nam sinh: 1961

Quoc t!ch: Vi~t Nam

Trinh d¢ van hoa: 12/12

Trinh d¢ chuyen mon: Cii' nhan Kinh tEi

Qua trlnh cong tac:
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07/1983 - 11/1987 Chll nhiern Hc;1Ptac xa Thanh Long

12/1987 - 01/1996 Ke toan trU'O'ngCong ty Dai Hong Phat

02/1996 - 12/1999 Ke toan trU'O'ngCong ty Dai £)ong Nguyen

01/2000 - 12/2010 Ke toan trU'O'ngCong ty co phan dau tu phat trian Hoa Lam

01/2011 - 07/2014 Ouan Iy tal chinh Co 50' san xuat Day viemThanh

08/2014 - 06/2015 Ke toan trU'O'ngCong ty TNHH TM DV Cho £)Oi

06/2015 - 10/2015 Thanh vien Ban kiam scat Vietbank

10/2015 - 04/2021 TrU'O'ngBan kiam soat Vietbank

04/2021 den nay Thanh vien H¢i dong Ouan tr] nhiern ky 2021 - 2025 cua Viebank

Chuc vu da va dang narn giG' tal To Thanh vien H¢i dong quan tr]

chuc phat hanh:

Chuo vu da va dang narn giG'tal cac Khong co

to crurc khac:

So 1U'c;1ng,ty 1$50' hG'uchunq khoan

tal Vietbank (tal nqay 30/09/2023):

£)~i di('!n 50' hG'u: o co phan, ty 1$0,00% von dieu 1$

Ca nhan 50' hG'u: o co phan, ty 1$0,00% von dieu 1$

So 1U'c;1ng,ty 1$50' hG'uco phieu cua Khong co

nhG'ng ngU'O'ico lien quan dong thO'i

la co dong, ngU'O'i n¢i b¢ clla

Vietbank:

NhG'ng khoan nc;1doi voi Ngan hang DU'nc;1the la 1.916.800 dong.

t~i 30109/2023:

Lc;1iich lien quan doi voi Ngan hang:

Thong tin ve cac hc;1Pdong, giao d!ch dang thl,l'c hi$n ho~c da ky ket va chU'a thl,l'c hi$n giG'a

ngU'O'ico lien quan Vietbank voi Ba Le Th! Xuan Lan va ngU'O'ico lien quan: Khong co

Thu lao, tien lU'dng va cac lc;1iich khac: Cac khoan thu lao, tien lU'dng va lc;1iich khac W nam

2021 den 9 thang nam 2023 clla Thanh vien H£)QT Vietbank nhU'sau:

Khong co Khong co

611.111.115 dong.

Khong co.

Khong co ....::

Thu lao

Tien lU'dng

Cac lc;1iich khac

446.464.650 dong 777.777.783 dong

Khong co. Khong co.

Lc;1iich co lien quan t~i doanh nghi('!p khac ho~t d¢ng trong cung linh vl,l'c voi Vietbank holYlcla

khach hang/nha cung cap Ion clla Vietbank: Khong co
:(

:c
~
j
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VlETBANK
NGANHANG~H~MTHt1ONGT1H

NGAN HANG TMCP VI~T NAM THlIONG TrN

3.2. Sa yeu Iy llch Ban kiem soat

Bang 64: Danh sach thanh viAn Ban Kiem scat Vietbank

TrU'ong Ban Kiem soatL>ngHua N99c Nghia

2 Ba Nguy~n 86 Xuan Dung Thanh vlen Ban Kiem soat

3 Thanh vien Ban Kiem soatL>ngMac HG'uDanh

Nguon: Vietbank

3.2.1. L>ngHlra N99c Nghia - Trucmg Ban kiem soat

H9 va ten: Hlra NgQc Nghia

Narn sinh: 1980

Quoc tlch: Vi~t Nam

Trinh de?van h6a: 12/12

Trinh de?cbuyen man: CU'nhan Kinh te

Qua trinh cang tac:

11/2002 - 06/2008 Nhan vien, chuysn vien - Ngan hang TMCP Sai Gon ThU'ang Tin

07/2008 - 06/2012 Thanh vien H8QT Ngan hang 100% von Vi~t Nam - Sacombank

Cambodia

08/2012 - 09/2014

06/2012 - 07/2018

TrU'OngBan Kiem soat CTCP chlJ'ng khoan Langexang Lao PRD

TrU'ong Ban Kiem scat Cang ty CP Chung Khoan Ngan hang Sal Gon

ThU'ang Tin

07/2008 - 06/2018

08/2018 - 05/2020

Ph6 Kiem toan Ne?ibe?Ngan hang TMCP Vi~t Nam ThU'ang Tin

Chuyen vien tu' van de?cI~p ve chung khoan, quan Iy dau tu, thu xep

von, quan Iytai san

05/2020 - 04/2021

04/2021 - nay

hanh vien Ban kiem soat - Ngan hang TMCP Vi~t Nam ThU'ang Tin

TrU'ong Ban kiem soat - Ngan hang TMCP Vi~t Nam ThU'ang Tin

Cturc vu da va dang nam giO' t~i To Truong Ban kiem soat

chuc phat hanh:

Chuc vl,l da va dang nam giO't~i cac Khang c6

to chuc khac:

So lU'gng, tY I~ so hO'uchung khoan

t~i Vietbank (t~i ngay 30109/2023):
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Dal dien so hG'u:

Ca nhan so hO'u:

o co phan, ty I~ 0,00% von dieu I~

o co phan, ty I~ 0,00% von dieu I~

So 1U'9'ng,ty I~ so hG'uco phieu cua Khong co

nhG'ng ngU'di co lien quan dong tht'1i

la co dong, ngU'di ne;>i be;> cua
Vietbank:

NhG'ng khoan no doi voi Ngan hang Khong co

t<;ii30109/2023:

Lgi lch lien quan doi voi Ngan hang:

Thong tin ve cac nop dong, giao dich dang thuc hi~n hoac da ky ket va chua thuc hi~n giG'a

ngU'di co lien quan voi Vietbank vOi 6ng Hua Nge;>cNghia va ngU'di co lien quan: Khong co.

Thu lao, tien lU'dng va cac Igi ich khac: Cac khoan thu lao, tien lU'dng va 19'ifch khac tu' narn

2021 den 9 thang narn 2023 cua Thanh vien BKS Vietbank nhU'sau:

rno lao

Tien lU'dng

Cac 19'ilch khac

726.000.000 dong 715.555.556 dong

Khong co. Khong co.

Khong co Khong co

605.000.000 dong.

Khong co.

Khong co

Lgi lch co lien quan t<;iidoanh nghi~p khac hO<;itde;>ngtrong cung linh vl,l'c voi Vietbank ho~c la

khach himg/nha cung cap Ion clla Vietbank: Khong co

3.2.2. Ba Nguy~n 86 Xuan Dung - Thanh vien Ban kiem soat

He;>va ten:

Namsinh:

Quoct!ch:

Nguy~n 86 Xuan Dung

1987

Vi~t Nam

Trinh de;>van hoa: 12/12

Trinh de;>chuyen mon: CLl'nhan Kinh te
Qua trinh cong tac:

Nhan vien kiem toan ne;>ibe;>- Ngan hang TMCP Vi~t Nam ThU'dng Tfn2011 - 2015

Thanh vien Ban kiem soat - Ngan hang TMCP Vi~t Nam ThU'dng Tfn2015 - nay

Chuc vl,Jda va dang nam giG' t<;iiTo Thanh vien Ban kiem soat

chuc phat hanh:

Chuc vl,l da va dang nam giG't<;iicac Khong co

to chuc khac:

.~
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So 1U'c;tng,tY I~ so hCI'Uchung khoan

tal Vietbank (tai ngay 30109/2023):

8<;1idien so hO'u:

Ca nhan so hCI'U:

o co phan, ty I~ 0,00% von dieu I~

o co phan, ty I~ 0,00% von dieu I~

So 1U'c;tng,ty I~ so hO'uco phieu cua Khong co

nhO'ng ngU'oi co li€m quan dong thoi

la co dong, ngU'oi ne?i be? cua

Vietbank:

NhO'ng khoan nc;tdoi voi Ngan hang DU'no the la 499.723.520 dong

tal 30109/2023:

Lc;tiich li€mquan doi voi Ngan hang:

ThOng tin ve cac hop dong, giao dich dang thuc hi~n hoac da ky ket va chua thuc hi~n giO'a

NgU'oi co lien quan voi Vietbank vOi Ba Nguy~n 86 Xuan Dung va ngU'oi co lien quan: Khong

co

Thu lao, tien lU'ang va cac Ic;tiich khac: Cac khoan thu lao, tien lU'ang va Ic;tiich khac tLi narn
2021 den 9 thang narn 2023 cua Thanh vlen BKS Vietbank nhU'sau:

rno lao

Tien lU'ang

Cac Ic;tiich khac

400.152.216 dong 404.828.884 dong 310.983.885 dong.

KhOng co.

Khong co

Khong co.

Khong co

Khong co.

KhOng co

Lc;tiich co lien quan t<;1idoanh nghi~p khac hO<;1tde?ngtrong cung ITnhvl,l'c voi Vietbank ho~c la

kMch hang/nha cung cap Ion clla Vietbank: Khong co

3.2.3. Ong M<;1cHO'uDanh - Thanh vien Ban kiem soat

H<;>va ten: MIliCHCi'uDanh

Nam sinh: 1969

Quoc tich: Vi~t Nam

Trinh de?van hoa: 12/12

Trinh de?chuyen mon: CLf nhan 8<;1ih<;>cNgan hang

Qua trinh cong tac:

1991 - 1995 Ph6 phOng 86i NgO<;1i- Ngan hang 8au tU'& PMt trien Vi~t Nam, CN Ho Chi

Minh

1995 - 2005 TrU'ong ph6ng Thanh toan & Chuyen ngan - Deutsche Bank, CN Ho Chi Minh

2005 - 2006 Pho Tong Giam doc - Ngan hang TMCP Sai G6n ThU'ang Tin
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2006 - 2013 Ph6 Tong Giam doc - Cong ty CP Chung Khoan Ngan hang Sai Gon ThU'dng

Tfn
..................... H.H............ H.H............ H•••••••••_,H'M ............_ ....._ ....-...•. ............•...._ .._._ ............_._ ......•.._ ..........._ ........_ .._ ........- ............... _ ............ _._._ ••••_ ..................... _._ ••H•

2013 - 2017 Thanh vien Ban kiem soat - Ngan hangTNHH MTV Hong Leong Vi~t Nam

2019 - 2020 Ph6 Ban kiem toan n¢i b¢ - Ngan Mng TMCP Vi~t Nam ThU'dng Tin

05/2020 - Thanh vien Ban kiem soat - Ngan Mng TMCP Vi~t Nam ThU'dng Tin

nay

Chirc vu da va dang narn giCf tal To Thanh vien Ban kiem scat

chuc phat hanh:

Chuc vu da va dang nam giCftal cac Khong c6

to chirc khac:

So lU'qng, ty I~ so hCfuchung khoan

tal Vietbank (tal ngay 30109/2023):

f)~i dien so hCfu: o co phan, ty I~ 0,00% von dieu I~

Ca nhan so hCfu: o co phan, ty I~ 0,00% von dieu I~

So lU'qng, ty I~ so hCfuco phieu cua Khong c6

nhCfng ngU'ai c6 lien quan dong thai

la co dong, ngU'ai n¢i b¢ cua

Vietbank:

NhCfng khoan no doi voi Ngan hang Khong c6

tal 30109/2023:

Lqi fch lien quan doi voi Ngan hang:

Thong tin ve cac hqp dong, giao d!ch dang thl!C hi~n ho~c da ky ket va chua thl!C hi~n giCfa

ngU'ai c6 lien quan voi Vietbank voi Ong M~c HCfuOanh va ngU'ai c6 lien quan: Khong c6

Thu lao, tien lU'dng va cac Iqi fch khac: Cac khoan thu lao, tien lU'dng va Iqi fch khac tli nam
2021 den 9 thang nam 2023 cua Thanh vien BKS Vietbank nhu sau:

Thu lao

Tien lU'dng

Cac Iqi fch khac

971.835.336 dong 888.555.560 dong

Khong c6. Khong c6.

Khong c6 Khong c6

763.583.336 dong

Khong c6.

Khong c6

Lqi fch c6 lien quan t~i doanh nghi~p khac ho~t d¢ng trong cung ITnhvl!c voi Vietbank ho~c la

khach hang/nha cung cap Ion cua Vietbank: Khong c6

[Phan con /fli cua trang nay dlf9'C chu y bo trcingj -..
C

:·,'1

I
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VlETBANK
NGANHANGYltrNAMTHtlONGTiN

3.3. se yeu Iy llch Ban Dieu hanh

Bang 65: Danh sach thimh vien Ban Dieu hanh Vietbank

1 Ba Tran Tuan Anh Tong Giam doc

2 Ba Nga Tran Doan Trinh Ph6 Tong Giam doc

3 6ng Pham Danh Ph6 Tong Giarn doc

4 6ng Nguy~n Tronq Phuc Ph6 Tong Giarn doc

5 6ng Nguy~n Tien 5y Ph6 Tong Giarn doc

6 6ng D6 Khoa Hi~p Ph6 Tong Giarn doc

7 6ng Le Huy DOng Ph6 Tong Giarn doc

8 Ba Tran Th! Lam Ph6 Tong Giarn doc

9 Ba Pharn Th! My Chi Ph6 Tong Giam doc

10 Ba VO Nguy~n Thanh Nhien Ke toan trU'ong

Nguon: Vietbank

3.3.1 Ba Tran Tuan Anh -Tong Giam doc

Ho va ten: Tran Tuan Anh

Narn slnh; 1976

Quoctich: Vi~t Nam

Trinh d9 van hoa: 12/12

Trinh d9 cbuyen man: Thac sy Luat hoc chuyen nganh Luat Kinh te, CLi nhan Luat h9C,

CLi nhan tal chfnh - tin dl,!ng.

Qua trlnh cong tac:

11/2011 - 09/2012

Chuyen vien Phonq Dich vu Dia oc; Ph6 phong Dich vu Dia oc; Truong

Ban phap che Ngan hang TMCP Phat trian TP.HCM
05/1999 - 02/2009

02/2009 - OS/2010
Trq Iy Tong Giam doc kiem TrU'ong Phong Phap che Ngan hang TMCP

Ban ViEflt

OS/2010- 10/2011 Thanh vien HDQT chuyen trach Ngan hang TMCP Ban Vi~t

Thanh vien HDQT chuyen trach kiem Ph6 Tong giam doc Ngan hang

TMCP Ban Vi~t
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10/2012 - 07/2013 Pho Tong giam doc Ngan hang TMCP Ban Vi~t

10/2013 - 07/2014 Tr9' Iy CM tich H8QT Ngan hang TMCP KiE3nLong

07/2014 - OS/2016
Pho Tong giam doc kiern Giarn doc Phong Phap che va Xli Iy no Ngan

hang TMCP Kien Long

OS/2016 - 02/2018 Pho Tong Giarn doc Ngan hang TMCP Kien Long

02/2018 - 04/2018 Quy€mTong Giam doc Ngan hang TMCP Kien Long

1-04/2018 -10/2021 Thanh vlen H8QT kiern Tong giam doc Ngan hang TMCP Kien Long
~...-- .....-.-.-.-.-.-.- ..----.-.-.-.-.-.- ..-.--.-.-.-._.._.
10/2021 - 04/2023 Thanh vien H8QT Ngan hang TMCP Kien Long

07/2023 - 08/2023 Tr9' Iy Chu tlch H8QT Ngan hang TMCP Vi~t Nam ThU'O'I1gTfn

08/2023 - den nay Tong Giarn doc Ngan hang TMCP Vi~t Nam ThU'O'ngTfn

Chuc vu da va dang narn giCttai To clurc Tong Giam doc

phat hanh:

Chuc vu da va dang narn giCt tai cac to KhOng co

chuc khac:

So 1U'9'ng,ty I~ so hCtuchling khoan tal

Vietbank (tal ngay 30/09/2023):

8Cilidi~n so hCtu: o co phan, ty I~ 0,00% von dieu I~
,
'.

Ca nhan so hCtu: o co pharr, ty I~ 0,00% von dieu I~

So 1U'9'ng,tY I~ so hCtu co phieu cua KhOng co

nhCtngngU'Oico lien quan dong thai la co

dong, ngU'ai n¢i b¢ cua Vietbank:

NhCtng khoan n9' d6i vai Ngan hang tCili DU'n9'the la 1.138.000 dong

thai diem 30/09/2023:

.~
.'

L9'i fch lien quan d6i vai Ngan hang:

Thong tin ve cac h9'Pdong, giao d!ch dang thl/C hi~n ho~c da ky ket va chU'a thl/c hi~n giCta

Vietbank vai Ba Tran Tuan Anh va ngU'aico lien quan: Khong co

Thu lao, ti€m IU'O'ngva cac 19'ifch khac: Cac khoan thu lao, tien IU'O'ngva 19'ifch khac W nam

2021 den 9 thang nam 2023 cua Thanh vien Ban Giam doc Vietbank nhU'sau: Khong co

Khong co

Thu lao

Tien IU'O'ng

Cac 19'ifch khac

Khong co

Kh6ng co

Khong co

Kh6ng co

Kh6ng co

Khong co

Kh6ng co

1.005.495.658 dong

L9'i fch co lien quan tCilidoanh nghi~p khac hOCiltd¢ng trong cung ITnhvt!c vai Vietbank ho~c la

khach hang/nha cung cap Ian cua Vietbank: Kh6ng co
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VlETllANK
NGAN""NO ~HAMTJflJOHGTtH

3.3.2. Sa NgOTran £)oan Trinh - Ph6 Tong giam doc

H9 va ten: NgOTmn £)oan Trinh

Narn sinh: 1970

Quoe tich: Vi~t Nam

Trinh de?van h6a: 12/12

Trinh de?chuyen men: CLi nhan

Qua trlnh cong tac:

11/2017-nay Ph6 Tong Giam doc - Ngan hang TMCP Vi~t Nam ThU'O'ngTin

01/1992 - 02/1996
Nhan vien Ke toan - Cong ty TNHH Khai thac, Che bien Khoanq san

Khanh Hoa

03/1995 - 04/1999 Chuyen vien Ke toan, Bf thU'Chi doan - CI,!C£>autU'phat trien TP .HCM

05/1999 - 12/1999 Ph6 trU'ong phong ke toan - CI,!C£>autu phat trien TP.HCM

12/1999 - 02/2001 Ph6 trU'ong phonq Ke toan - Kho bac nha ruroc TP.HCM

Chuyen vien phong Ke toan Tal chfnh - Quy he>tr<;1Phat trien TP.HCM

03/2001 - 06/2006 Ph6 trU'ong phong Ke toan Tal chfnh - Quy he>tro Phat trien TP.HCM

Ph6 trU'ong phonq Tin dl,!ng TW 1- Quy he>tro Phat trien TP.HCM

07/2007 - 10/2016

Nhan vien phong Phan tlch va Ouan Iy tin dunq - Ngan hang TMCP Vi(H

Nam ThU'O'ngTfn

TrU'ong phong Phan tich va Ouan Iy tin dunq - Ngan hang TMCP ViE;!t

Nam ThU'O'ngTin

11/2016 - 09/2017 Tr<;1lyChu tich H£>QT- Ngan hang TMCP ViE;!tNam ThU'O'ngTfn

09/2017 - 11/2017
Giam doc Khoi Tin dl,!ng kiem Giam doc khoi Quan Iy Rui ro - Ngan hang

TMCP ViE;!tNam ThU'O'ngTin

ChU'c vI,! da va dang nam giG' t~i To Ph6 Tong giam doc

chU'cphat hanh:

ChU'cvI,! da va dang nam giG't~i cac Khong c6

to chU'c khac:

So 1U'c;tng,ty IE;!so hG'uchU'ng khoan

t~i Vietbank (t~i ngay 30109/2023):

£>~idiE;!nso hG'u: o co phan, ty IE;!0,00% von dieu IE;!

Ca nhan so hG'u: 22.800 co phan, ty IE;!0,004% von dieu IE;!
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S6 1U'<;>,ng,ty I~ so hU'u co phieu cua Khong c6

nhO'ngngU'Oico lien quan dong thai la

co dong, ngU'O'ine?ibe?cua Vietbank:

NhO'ng khoan n<;>,doi voi Ng€m hang DU'n<;>,the la 260.000 dong

tal thai diam 30109/2023:

L<;>,ilch lien quan doi voi Ngan hang:

ThOng tin ve cac hop dong, giao dich dang thuc hi~n hoac da ky ket va chua thuc hi~n giO'a

Vietbank voi Ba Ngo Tran Doan Trinh va ngU'O'ic6 lien quan: Khong c6

Thu lao, tien IU'O'ngva cac I<;>,ilch khac: Cac khoan thu lao, tien IU'O'ngva I<;>,iich khac W nam

2021 den 9 thanq narn 2023 cua Thanh vien Ban Giarn doc Vietbank nhU'sau:

Thu lao

Tien IU'O'ng

Cac I<;>,iich khac

Khong c6 Khong c6 Khong co

1.841.192.500 dong 1.971.488.710 dong 1.766.716.000 dong

Khong c6 Khong c6 Khong co

L<;>'iich c6 lien quan tal doanh nghi~p khac hO<,'ltde?ngtrong cung linh vl,fc voi Vietbank ho~c la

khach hang/nha cung dip Ian cua Vietbank: Khong c6

3.3.3. Ong Ph<,'lmDanh - Ph6 Tong Giam doc

H9 va ten: Phlllm Danh

Nam sinh: 1980

Quoc t!ch: Vi~t Nam

Trinh de?van h6a: 12112

Trinh de?chuyen man: Clf nhan Tai chinh, tien t~, tin dyng

Qua trinh cong tac:

)
,
.~

03/2003 - 02/2007 Can be?tin dyng - Ngan hang TMCP 8au tU'va Phat trian Vi~t Nam

Ph6 giam doc CN Sai Gon - Pacific Bank03/2007 - 02/2009

03/2009 - 08/2009
TrU'Ongphong Tin dyng Doanh Nghi~p - Ngan hang TMCP Vi~t Nam

Tin NghTa

09/2009 - 01/2013

02/2013 -11/2016

Giam doc Phong giao d!ch V<,'InH<,'Inh- Ngan hang TMCP Vi~t Nam

ThU'O'ngTin

Ph6 Giam doc CN TP.HCM kiem Giam doc PGD V<,'InH<,'Inh- Ngan hang

TMCP Vi~t Nam ThU'O'ngTin

11/2016 -11/2017 Giam doc CN Sai Gon - Ngan hang TMCP Vi~t Nam ThU'O'ngTin

11/2017-nay Ph6 Tong Giam doc - Ngan hang TMCP Vi~t Nam ThU'O'ngTin
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Chirc vu da va dang nam giG' tal To Ph6 Tong giam doc

chuc phat hanh:

Chuc vu da va dang narn giG'tai cac Khong c6

to chuc khac:

So lU'c;mg,ty I~ sa hG'uchung khoan

tal Vietbank (tal ngay 30109/2023):

E)~idien sa hG'u: o co phan, ty I~ 0,00% von dieu I~

Ca nhan sa hG'u: 11.400 co pharr, ty I~ 0,002% von dieu I~

So lU'c;l'ng,tY I~ sa hG'uco phieu cua Khong c6

nhG'ng ngU'oi c6 lien quan dong thoi

la co dong, ngU'6'i n¢i b¢ cua

Vietbank:

NhG'ng khoan n9' doi vai Ngan hang Khong c6

tal thoi diem 30109/2023:

L9'i fch lien quan doi vai Ngan hang:

Thong tin ve cac h9'Pdong, giao dich dang thuc hi~n hoac da ky ket va chua thuc hi~n giG'a

Vietbank vai Ong Pharn Danh va ngU'oic6 lien quan: KhOng co,

Thu lao, tien IU'O'ngva cac 19'ifch khac: Cac khoan thu lao, tien IU'O'ngva 19'ifch khac tli nam
2021 den 9 thang nam 2023 clla Thanh vien Ban Giam doc Vietbank nhU'sau:

Thu lao

Tien IU'O'ng

Cac 19'ifch khac

Khong c6 Khong c6

2.670.608.538 dong 2.319.787.339 dong

Khong c6 Khong c6

Khong c6

1.888.893.714 dong

Khong c6

L9'i fch c6 lien quan t~i doanh nghi~p khac ho~t d¢ng trong cung ITnhVl,l'C vai Vietbank ho~c la

khach hang/nha cung cap Ian clla Vietbank: Khong c6

3.3.4. Ong Nguy~n TrQng Phuc- Ph6 Tong giam doc

HQva ten: Nguy~n TrQng Phuc

Nam sinh: 1976

Quoc t!ch: Vi~t Nam

Trinh d¢ van h6a: 12/12

Trinh d¢ chuyen mon: CLI'nhan Tai chfnh Ngan hang

CLI'nhan Lu~t

Qua trinh cong tac:
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01/2003 - 08/2004 Chuyen vien Tin d':JngDoanh Nghi~p - Ngan hang TMCP A Chau

. "
.;09/2003 - 03/2005

TrU'ong phonq Phat trien san pham thuoc Khoi Khach hang Doanh

nghi~p - Ngan hang TMCP A Chau

Ph6 Giarn doc Chi nhanh Binh DU'ong - Ngan hang TMCP A Chau04/2005 - 11/2005

11/2005 - 02/2007 Giarn doc Chi nhanh Tan Thuan - Ngan hang TMCP A Chau

02/2007 - 03/2008 Ph6 Tong Giarn doc - Cong ty TNHH Chung khoan A Chau

Ph6 Tong Giam doc/TV H8QT Cong ty Co phan Phuc Sinh04/2008 - 08/2010

12/2010 - 04/2016
Giam doc TTKD Ion Ouan 1 - Ngan hang TMCP Quoc Te Vi~t Nam

Giarn doc Vung Tay HCM - Ngan hang TMCP Quoc TeVi~t Nam

07/2016 - 09/2016 Tro Iy H8QT - Ngan hang TMCP Vi~t Nam ThU'ong Tin

Giam doc Chi nhanh TP.HCM - Ngan hang TMCP Vi~t Nam ThU'ong Tin09/2016 - 07/2017

10/2016 - nay Ph6 Tong Giam doc - Ngan hang TMCP Vi~t Nam ThU'ong Tin

Chuc vu da va dang narn giG' t~i To Ph6 Tong giam doc

chuc phat hanh:

Chirc vu da va dang narn giG'tal cac Khong c6

to crurc khac:

So lU'qng, ty I~ so hG'u chung khoan

t~i Vietbank (tal ngay 30109/2023):

8~i di~n so hG'u:

Ca nhan so hO'u:

o co pharr, ty I~ 0,00% von dieu I~ J.j

o co phan, ty I~ 0,00% von dieu I~

So lU'qng, ty I~ so hG'u co phieu cLla Khong c6

nhG'ngngU'aic6 lien quan dong thai la

co dong, ngU'ai n¢i b¢ cLlaVietbank::

NhG'ng khoEIn nq doi voi Ngan hang Khong c6

t~i 30109/2023:

Lqi ich lien quan doi voi Ngan hang:

Thong tin ve cac hqp dong, giao d!ch dang thl,l'c hi~n ho~c da ky ket va chU'a thl,l'c hi~n giG'a

Vietbank voi 6ng Nguy~n Tr<;>ngPhuc va ngU'ai c6 lien quan: Khong c6

Thu lao, tien lU'ong va cac Iqi ich khac: Cac khoan thu lao, tien lU'ong va Iqi ich khac W nam

2021 den 9 thang nam 2023 cLlaThanh vien Ban Giam doc Vietbank nhU'sau:

[Phlin con /tj1i cua trang nay cJU't;fcchu y bO taJngj

..~
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Thu lao

Tien lU'dng

Cac Iqi ich khac

Khong co Khong co Khong co

2.022.934.292 dong 2.387.980.515 dong 1.755.380.000 dong

KhOng co Khong co Khong co

Lqi ich co lien quan tal doanh nghi~p khac hoat d(mg trong cung linh vl!c voi Vietbank hoac ta

khach hang/nha cung cap Ion cua Vietbank: Khong co

3.3.5. Ong Nguyen Tien 59 - Pho Tong Giam doc

H9 va ten: Nguyen Tien 59

Narn sinh: 1977

Quoc tich: Vi~t Nam

Trinh de?van hoa: 12/12

Trinh de?cbuyenrnon: Thac51Ouan tr! kinh doanh

Qua trinh cong tac:

03/2021 - nay Pho Tong Giarn d6c - Ngan hang TMCP Vi~t Nam ThU'dng Tin

11/2018 -11/2020

Giarn d6c - Cong ty 0 to Xe may Tien 5y

06/2003 - 10/2018 Pho Tong Giam d6c - Cong ty TNHH KYMCO Viet Nam

06/2010 - 06/2015

Tong Giam d6c - Cong ty TNHH B£)S Thanh ph6

Chirc vu de va dang nam giG' tal To Pho Tong Giarn £)6c

crurc phat hanh:

Chuc vu de va dang nam giG' t~i cac Khong co

to chuc khac:

SO'lU'qng, ty I~ so hG'uch(J'ng khoan

tal Vietbank (tal ngay 30/09/2023):

£)~i di~n so hG'u: o co phan, ty I~ 0,00% v6n dieu I~

Ca nhan so hO'u: 5.700 co phan chiem 0,001% v6n dieu I~

SO'lU'qng, tY I~ so hG'uco phieu CLla Khong co

nhG'ngngU'aico lien quan dong thai la

co dong, ngU'ai ne?ibe?cLlaVietbank:

NhG'ng khoan nq d6i voi Ngan hang DU'nq the la 28.011.120 dong

t~i 30/09/2023:

Lqi ich lien quan d6i voi Ngan hang:

ThOng tin ve cac hqp dong, giao d!ch dang thl!c hi~n ho$c de ky kat va chU'a thl!c hi~n giG'a

Vietbank voi ong Nguyen Tian Sy va ngU'aico lien quan: Khong co.
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Thu lao, tien lU'ong va cac Iqi ich khac: Cac khoan thu lao, tien lU'ong va Iqi ich khac W narn

2021 den 9 thanq narn 2023 cua Thanh vlen Ban Giam doc Vietbank nhU'sau:

rno lao

Tien lU'ong

Cac Iqi ich khac

Khong c6 Khong c6
-:

Khong c6

1.624.122.222 dong 2.421.794.772 dong 1.834.240.000 dong

Khong c6 Khong c6 Khong c6

Lqi ich c6 lien quan tal doanh nghi~p khac hoat d¢ng trong cung linh V!/C voi Vietbank hoac la

khach hang/nha cung cap Ion cua Vietbank: Khong c6

3.3.6. Ong DOKhoa Hi~p - Ph6 Tong giam doc

Ho va ten:

Narn sinh:

Quoctich:

Trinh d¢ van h6a:

Trinh d¢ chuyen rnon:

Qua trlnh cong tac:

DOKhoa Hi~p

1978

Vi~t Nam

12/12

Thac sy Ouan Iy, Thac sy Ouan tri Kinh doanh

2001 - 2005

j

Ky sU'van hanh - Cong ty TNHH Fujikura

Giarn doc nhan S!/ - ELCA Informatiom Technology2006 - 2007

2008 - 2010 Giarn doc d<,iidi{m Vi~t Nam - KXIOP

Chuyen vien tU'van - KPMG Vi~t Nam2009 - 2010

2010 - 2011 Chuyen vien tu van - Renoir Consulting

02/2012 - 08/2015 TrU'ong phong quan Iy rui ro v~n hanh - Ng€mhang TMCP A Chau

08/2015 - 04/2020 Giam doc Khoi quan Iy rui ro - Ngan hang TMCP A Chau

05/2020 - 03/2022 Giam doc Khoi v~n hanh - Ngan hang TMCP A Chau

03/2022 - den nay Ph6 Tong Giam doc Ngan hang TMCP Vi~t Nam ThU'ong Tin

Chuc vI,! da va dang nam giG' t<,iiTo Ph6 Tong giam doc

chuc phat hanh:

Chuc vI,! da va dang nam giG't<,iicac to KhOng c6

chuc khac:

S6 lU'qng, ty I~ so hG'uchung khoan t<,ii

Vietbank (t<,iingay 30109/2023):

8<,iidi~n so hG'u:

Ca nhan so hO'u:

o co phan, ty I~ 0,00% v6n dieu I~

o co phan, ty I~ 0,00% von dieu I~
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So 1U'c;tng,ty I~ so hCl'uco phieu cua Khong co

nhCl'ngngU'ai co li€m quan dong thai la

co dong, ngU'ai n¢i b¢ cua Vietbank:

NhCl'ngkhoan no doi voi Ngan hang tal DU'nc;tthe la 9.937.574 dong

thai diem 30/09/2023:

Lc;tilch li€ln quan doi voi Ngan hang:

Thong tin va cac hop dong, giao dich dang thl/C hi~n hoac da ky ket va chua thuc hien giCl'a

Vietbank voi Ong £)6 Khoa Hiep va ngU'aico lien quan : Khong co

Thu lao, ti€ln lU'ang va cac Ic;tifch khac: Cac khoan thu lao, ti€ln IU'O'ngva Ic;tifch khac hi narn

2021 den 9 thang narn 2023 cua Thanh vien Ban Giam doc Vietbank nhU'sau:

Thulao

Tien IU'O'ng

Cac Ic;tifch khac

Khong co

Khong co

Khong co

Khong co KhOng co

2.132.113.811 dong 2.481.822.826 dong

Khong co KhOng co

Lc;tiich co lien quan tal doanh nghi~p khac hoat d¢ng trong cung ITnhvl/c voi Vietbank hoac la

khach hang/nha cung cap Ion cua Vietbank: Khong co

3.3.7. Ong La Huy DOng - Pho Tong Giam doc

H9 va ten:

Nam sinh:

Quoctich:

Trinh de?van hoa:

Trinh d¢ chuyen man:

Qua trinh cong tac:

La Huy DOng

1967

Vi~t Nam

12/12

Cll' nhan Ngan hang

10/1989-03/1991 Nhan vien Un dl,lng va ke hOCilch- Ngan hang Habubank

Nhan vien Un dl,lng - Ngan hang Vietcombank04/1991-09/1997

10/1997 -12/2001 Nhan vien, Pho ph6ng, TrU'ong ph6ng Un dl,lng - Ngan hang ACB chi

nhanh Ha N¢i

01/2002-09/2004 Giam doc - Ngan hang ACB chi nhanh Hai Ph6ng

10/2004-12/2006 Pho Giam doc chi nhanh Ha Ne?ikiem Giam doc chi nhanh HU'ngYen

Ngan hang ACB

01/2007 -08/2009 Giam doc chi nhanh (So giao dich) - Ngan hang ACB

09/2009-05/2013 Tong Giam doc - Ngan hang £>CiliA
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06/2013- 07/2017 Giarn doc Vungl TrU'6ng van phong d~i dien tal Ha N(>i - Ngan hang

ACB

05/2015-01/2020 Chu tich H£>TV- Cong ty TNHH £>TTMDV £>~iA

08/2017 -03/2020 Pho Tong Giarn doc - Ngan hang TMCP Vi$t Nam ThU'C1ngTin

03/2020-03/2021 Q.Tong Giarn doc - Ngan hang TMCP Vi$t Nam ThU'C1ngTin

03/2021-10/2021 Tong Giarn doc - Ngan hang TMCP Vi$t Nam ThU'C1ngTin

11/2021 - 02/2023 Co van H£>QT- Ngan hang TMCP Vi$t Nam ThU'C1ngTin

13/02/2023 - nay Pho Tong Giam doc - Ngan hang TMCP Vi$t Nam ThU'C1ngTin

Chirc vu da va dang narn giG'tal To chirc PhoTong giam doc

phat hanh:

Chuc vu da va dang narn giG' tal cac to Khong co

chuc khac:

So lU'qng, ty 1$56 hG'uchung khoan tal

Vietbank (t~i ngay 30109/2023):

- Dai dien 56 hG'u:

Ca nhan56 hou:

o co phan, ty 1$0,00% von dieu 1$

99.180 co phan (chiern 0,02% von dieu 1$)

So lU'qng, ty 1$ 56 hG'u co phieu cua Khong co

nhG'ngngU'ai co lien quan dong thai la co

dong, ngU'ai n(>ib(>cua Vietbank:

NhG'ng khoan no doi voi Ngan hang tal DU'no the la 1.964.088 dong

thai diem 30109/2023:
1

Lqi ich lien quan doi voi Ngan hang:

Thong tin ve cac hqp dong, giao d!ch dang thl,l'c hi$n ho~c da ky ket va chU'a thl,l'Chi$n giG'a

Vietbank voi Ong Le Huy DOngva ngU'ai co lien quan : Khong co

Thu lao, tien 1U'C1ngva cac Iqi ich khac: Cac khoan thu lao, tien 1U'C1ngva Iqi ich khac tli nam

2021 den 9 thang nam 2023 cUa Thanh vien Ban Giam doc Vietbank nhU'sau:

Thu lao

Tien 1U'C1ng

Cac Iqi ich khac

395.230.000 dong 2.610.480.000 dong 356.146.154 dong

3.808.480.000 dong Khong co 1.703.246.522 dong

Khong co Khong co Khong co

Lqi ich co lien quan t~i doanh nghi$p khac ho~t d(>ngtrong cung Iinh Vl,l'Cvoi Vietbank ho~c la

khach hang/nha cung cap Ion cLlaVietbank: Khong co
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3.3.8. Sa Tran Thl Lam - Ph6 Tong Giam doc

H9 va ten: Tran Th] Lam

Narn sinh:

Quoctich:

Trinh dq van h6a:

Trinh dq chuyen man:

Qua trinh cong tao:

1959

Vit%!tNam

12/12

Cli nhan Tai chfnh Ngan hang

09/1977 - 11/1980 Sinh vien - Trliong Trung h9Cy te NghTaBinh

Y sy - Lien doan dja chat 50201/1981 -12/1983

01/1984-11/1999 Kinh doanh tl,l'do; Nganh nghe nang lam san, mua ban hang h6a

12/1999 - 07/2007 Giarn doc - CTCP 6 to - Xe may Hoa Lam

08/2007 - 04/2016 Chu tich H£>QTkiem Giarn doc - CTCP £>autu Phat trian Hoa Lam

11/2010- 11/2017 Chu tich H£>QT- CTCP £>autu va Thliang mal An Khang

06/2017 - 10/2022
Thanh vien Thliong tnrc Uy ban Nhan sl,l' - Ngan hang TMCP Vit%!tNam

Thliang Tfn (Vietbank)

02/2006 - den nay Chu tich H£>QT- CTCP Vi mach £>it%!ntli Vit%!tVmicro

07/2008 - den nay Chu tich H£>TV- Cong ty TNHH Y te Hoa Lam - Shangri-la

12/2017 - den nay Ph6 Giam doc Tai chfnh - CTCP £>autli va Thliang rnai An Khang

04/2022 - den nay Chu tich H£>TV- Cong ty TNHH Bt%!nhvit%!nQuac te CITY

10/2022 - den nay

OS/2023 - den nay

Thanh vien Uy ban Nhan su' - Ngan hang TMCP Vit%!tNam Thliang TIn

(Vietbank)

Ph6 Tong giam doc - Ngan hang TMCP Vit%!tNam ThuonqTIn (Vietbank)

Chuc vu da va dang nam giG'tal To crurc Ph6 Tong giam doc

phat hanh: Thanh vien Uy ban Nhan sl,l'

Chuc vl,l da va dang nam giG' t;;'licac to Chu tich H£>QT- CTCP Vi m;;'lch£>i$ntli Vi$t Vmicro

chuc khac: Chu tich H£>TV - Cong ty TNHH Y te Hoa Lam -

Shangri-la

Ph6 Giam doc rai chfnh - CTCP £>autli va Thliang

m;;'liAn Khang

Chu tich H£>TV- Cong ty TNHH B$nh vit%!nQuoc te

CITY
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So lU'qng, ty I~ so hO'uchung khoan tal

Vietbank (tal nqay 30/09/2023):

- £)<,'Iidi~n so hO'u: 0 co phan, ty I~0,00% von dieu I~

Ca nhan so hO'u: 114.000 co phan, ty I~ 0,02% von dieu I~

So lU'qng, ty I~ so hO'uco phieu cua nhO'ngngU'ai co lien quan dong thai la co dong, ngU'ai n¢i b¢

cua Vietbank:

~

~

2 DU'ong Nhat Nguyen

Chong

cno tich H£)QT

DU'ong Ngc;>cHoa Khong co 21.742.080 4,55%

Khong co

16.051.200

3 DU'ong Mai Anh 10.068.480

3,36%Con trai

Con gai 2,11%

4 DU'ong Bao Anh Con gai Khong co 8.124.096 1,70%

NhO'ng khoan nq doi voi Ngan hang tal DU'no the la 15.214.064 dong

thai diem 30/09/2023:

Lqi ich lien quan doi voi Ngan hang:

Thong tin ve cac hop dong, giao dich dang thuc hi~n hoac da ky ket va chU'a thuc hi~n giO'a

ba Tran Th] Lam va ngU'ai co lien quan vOiVietbank (tinh den 30/9/2023):

[Phan con 'Elicae trang nay dU'~cctu) y bO trang]
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1 Ong DU'ong Ong DU'ongNhatNguyen- la Hc;1P dong - Vietbank thue toan b¢ can nha 56 DoH¢i dong quan tri chap thuan tren co

NhatNguyen con trai cua ba Tran Th] Lam, thue nha
uy quyen cho ba KhU'UTb]
PhU'ongHang dai dien giao
dich vCiiVietbank.

2 DU'ong
Anh

Van Congai cua ba Tran Th] Lam Hc;1P dong-

- Ph6 Tong Giam d6c thue nha
Vietbank

70-728U'ong 17A, P. Binh Tri 80ng so cac tal li$u sau:

Vietbank thue nha ella ba DU'ong DoH¢i dong quan t~ chapthuan tren co

Van Anh t~i 56 90 Cao Thang, so cac tai li$u sau:
PhU'ong4, Ouan 3, TP.HCM Ngh! quyet H8QT 56 48/2021/NQ-

ThOi han thue: 05 nam (hI thang H8QT ngay 9/7/2021.

7/2021 den thang 7/2026) Hc;1P dong thue nha 56
Gia thue: 230,5 tri$u donglthang 0907/2021/H8TN.HCM.

B, Qu;flnBinh Tan, TP.HCM.
ThOihan: Thue 7 narn (hI 1/10/2017
den 30/9/2024).

Gia thue: 70 tri$u dong/thang
Cacdieu khoanquantronq khac cua -
hop dong: Khongc6

Cacdieu khoanquan tr9ng khac cua
hc;1Pdong: Khongc6

Ngh! quyet H8QT 56 67/NQ

H8QT.16 ngay 03/10/2016.

Hc;1P dong thue nha 56
0802/2018/H8TN.HCM.
Thea thuan sua doi bo sung hcp
dong thue nha ngay 29/04/2022.

Ngh! quyet H8QT 56 63/2021/NQ

H8QT ngay 9/8/2022.

Thea thu;fln slia doi, bo sung Hc;1P
dong ngay 09/08/2022.

3 Cong ty Co To chuc ma NgU'oilien quan Hc;1P dong 1. N¢i dung: DoH¢i dong quan t~ chap thu;flntren co
phan Cong (baDU'ongMaiAnh va DU'ong hc;1Ptac cung - D!ch vt,Jket n6i cong thanh toan so cac tai li$u sau:

Van Anh la con gai cua ba capd!ch vt,J Vietbank - Vidiva

D!chvt,Jthu h¢

Ngh! quyet H8QT 56 55/2021/NQ

H8QT ngay 29/6/2021.
ngh$Vidiva
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i Tri~1nTh! Lam - Ph6 Tong
ii Giarn d6c Vietbank) cua

i NgU'Oin9i b9 56 hG'u tli 5%

v6n dieu 1$.

Dich vu vi di$n tLi

2. Gia tr] giao dich;

Vidiva da hoan ling 56 tien Vietbank

ling truce cho dich vu chi hoa hong -

moi giDi 56 tien 10 tY dong. S6 tien

Vietbank da thanh toan cho dich vu -

chi hoa hong moi gioi cho Vidiva den

ngay 30109/2023 la 8.470.000.

Vietbank da chuyen tien tarn ung 10

ty dong (da hoan ung 7.150.000

dong theo tling dc;1tva da hoan ling

toan b9).

Phi dich vu Vietbank da thu Vidiva

trong 9 thanq dau narn 2023 ta

16.500 dong (lOyke phat sinh dich vu

den gia la 2.873.865 dong).

3. Cac dieu khoan quan tronq khac cua

hop dong: Khong co

Hc;1Pdong hop tac va cung cap d!ch

vu Vietbank - Vidiva (56 3006 ngay

30/6/2021) va cac phu luc 1, 2, 3,

Hc;1Pdong dich vu tU' van ngay

1/10/2021

Ngh! quyet 91/2021/NQ-H£>QT

ngay 18/11/2021 phe duy$t thong

qua chinh sach phat trien KH mDi,

trong d6 c6 n9i dung tarn ling 10 tY
dong.

4 Cong ty Co To chuc ma NgU'ai lien quan Hc;1P dong 1. N9i dung: Do H9i dong quan t~ chap thu~n tren Cd

phan Cong (ba DU'ongMai Anh va DU'ong hc;1Ptac cung . Vietbank cung cap d!ch vl;l bao trc;1 s6 cac tai li$u sau:

ngh$ Vidiva Van Anh la con gai cLla ba cap d!ch vl;l

Tran Th! Uim - Ph6 Tong I

cho Vidiva d6i voi san pham Pay by

Account cLla Mastercard, dong thai
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Giam d6c Vietbank) cua
NgU'Oine?ibe?so hUu tlf 5%
v6n dieu I~.

Vidiva uy quyen cho Vietbank truro
hi~ncac quyen,nghTavu thanh toan,
quyet toan voi Mastercard.

2. Thuc hi~ngiao dlch:
Vietbank va Vidiva da ky hop dong
cungcapd!chvu to chuc bao tro cho
san pham Pay by Account 56
CHCM_HDCCDVBT PAYBYACC
01.25052023ngay25/05/2023.
Vidiva da mo cac tal khoan nop tien
vao tai khoan kY quy, cu the:
./ TK dam bao thanh toaan: 000

000246791
./ TK thu phi: 000 001 089240
./ TK ky quy: 000003220978
./ TK kY quy du' phonq:

000003220980
Vidiva da ne?ptien vao:

./ TK kY quy 56 HEln 1,2 tY dong (#

50.000USD) ngay30/05/2023.
./ TK ky quy dl/ phong56 tien 300

tri~u dong ngay30/05/2023.

Ngh! quyet H£>QT56 45/2023/NQ
H8QT ngay 24/05/2023voi cac ne?i

dungsau:
./ Giao olch va m~u hop dong

cung ling bao tro cho to chirc
cung ling dich vu trung gian
thanh toan kY ket giG'aVietbank
voi Vidiva.

./ Giao Vietbank _ CN Ho Chi

Minh la den v! dau m6i ky ket
hop dong voi Cong ty Vidiva.
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Vietbank da mo tai khoanquyet toan tai

nganhang BIDVva Habib (My).

3. Cacdieu khoanquantronq khaccua
hop dong: Khongco

5 Cong ty Co To crnrc rna NgU'O'iliim quan Hqp dong N(>idung: DoH(>idong quant~ chap thuan trim co
phan Cong (ba DU'dngMaiAnh va DU'dng hop tac cung - Vietbank va Vidiva tiep tuc gia han so cac tal li~usau:

ngh~Vidiva Van Anh la con gai cua ba cap dich vu
Tran Thi Lam - Ph6 Tong
Giarn d6c Vietbank) cua

NgU'O'in(>ib(>so hO'utli 5%
v6n dieu I~.

hop dong chi hoa hong mol gioi den -

ngay 31/12/2024.
Lien ket tal khoan vi giCl'achu tal -
khoanVietbank- Vi Ting.
Trien khai mo tai khoan Vietbank

ekYCthong quaVi Ting.
Hop dong chi hoa hong mol gioi

Vietbankse thanh toanchoVidiva la:
100.000VN8/1 tai khoanvoi tong56
lU'qng tai khoan theo thoa thu~n

100.000tai khoan.
Cong ty Vidiva da thl,J'Chi~nhoantra
56 tien t<;lmling cOn I<;Iitheo hqp
dongmoi giai choVietbank.

Cacdi€mkhoanquantr9ng khaccuahqp
dong: KhongcO

Ngh! quyet H8QT 56 10/2023/NQ

H8QT ngay 19/0112023

Ngh! quyet H8QT 56 52/2023/NQ

H8QT ngay 06/6/2023.
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DU'no tln dunq den ngay 30/9/2023: Do H¢i dong quan tr! chap thuan tren co

480.622 trieu dong so cac tai li~u sau:

DU'no tin dunq den ngay 30/9/2023:

228.995 tri~u dong

Cac dieu khoan quan tronq khac cua

hop dong: Khong co

Cac dieu khoan quan tr9ng khac cua

hop dong: Khong co

6 Cong tyTNHH Ba Tran Th! Lam la NgU'ai HQ'pdong tfn

YTeHoa U'lm quan Iy - Chu tich HDTV dunq

Shangri-la

7 Cong tyTNHH Ba Tran Thi Lam la NgU'ai HQ'pdong tin -
BVQTCITY quan Iy - Chu tich HDTV dunq

[Phi3n con I?i cas trang nay dU'~eehuy bo tn5'ngj

19612BB/HDTD.20

23/11/2020.

ngay

2210 BB/HDTDHo.2021 ngay

24/12/2021

.66BB/HDTDCC.2022 ngay

23/02/2022

Ngh! quyet HDQT 56 13/2022/NQ

HDQT ngay 28/02/2022.

06BB/HDTDCC.2023 nqay

13/01/2023.

Ngh! quyet HDQT 56 07/2023/NQ

HDQT ngay 18/01/2023.

Nguon: Vietbank
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Thu lao, Hen lU'dng va cac Iqi lch khac: Cac khoan thu lao, tien IU'O'ngva Iqi Ich khac W narn

2021 den 9 thang narn 2023 cua Thanh vien Ban Giam doc Vietbank nhU'sau:

Thu lao

Tien IU'O'ng

Cac Iqi Ich khac

Khong co

Khong co

Khong co

Khong co

Khong co

Khong co

Khong co

892.831.818 dong

Khong co

Lqi ich co lien quan tal doanh nghi$p khac hoat d¢ng trong cunq ITnhvue voi Vietbank hoac la

khach hang/nha cung cap Ion cua Vietbank:

Ba Tran Th] Lam hi$n la NgU'Oiquan Iy - ChLl tich H£)TV cua Cong ty TNHH Y Te Hoa Lam

Shangri-la va Cong ty TNHH BV QT CITY. Vi v~y, Ba Tran Th] Lam se dU'qc nhan Iqi nhuan

sau thue cua 02 Cong ty neu tren sau khi chia tuy thuoc vao hoat d¢ng kinh doanh cua cac

cong ty.

Cong ty TNHH Y Te Hoa Lam Shangri-la va Cong ty TNHH BV QT CITY hi$n co duono tin

dunq t~i Vietbank tai ngay 30109/2023 cl,I tha nhU'sau:

../ Cong ty TNHH Y Te Hoa Lam Shangri-la: 228.995 tri$u dong

../ Cong ty TNHH BV QT CITY: 480.622 tri$u dong

Thong tin chi tiet giO'aCong ty TNHH Y Te Hoa Lam Shangri-la va Cong ty TNHH BV QT CITY

voi Vietbank da dU'qc de c~p t~i Ml,lc VI.3.3.8 - "Thong tin ve cac h<;1Pdong, giao d!ch dang

thl/C hi$n ho~c da ky ket va chU'a thl/c hi$n giO'aba Tran Th! Lam va ngU'oi co lien quan voi

Vietbank" I
3.3.9. Ba Ph~m Thi My Chi - Ph6 Tong Giam doc

H9 va ten:

Nam sinh:

Ph~m Thi My Chi

1964

Quoc tich: Vi$t Nam

Trinh d¢ van hoa: 12/12

Trinh d¢ chuyen mon: Cli nhan rai chlnh - Tin dl,lng

Qua trinh cong tac:

Giao d!ch vien, Chuyen vien tin dl,lng, Kiam soat vien - Ngan hang TMCP

Phat trian TP.HCM - H¢i so
11/1990 -09/1992

Giao vien - Khoa Ke toan - TrU'ong £)~i h9C Ngan hang TP.HCM

(ten cO:TrU'ong Cao cap Nghi$p VI,I Ngan hang Cd so II)
10/1986 - 10/1990

10/1992 - 12/1995 Pho PhOng Ke toan - Ngan hang TMCP Phat trian TP.HCM - H¢i so

01/1996 - 07/1996 TrU'ong Phong Ke toan - Ngan hang TMCP Phat trian TP.HCM - H¢i so

08/1996 - 11/2007 Ke toan trU'ong - Ngan hang TMCP Phat tnan TP .HCM - H¢i so
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12/2007 - 07/2009
Pho Tong Giam doc kiem Ke toan trU'ong - Ngan hang TMCP Phat trien

TP .HCM - H¢i so

08/2009 - OS/2013
Pho Tong Giarn doc (phu trach Ke toan - Tai chfnh) - Ngan hang TMCP

Ban Vi~t - H¢i so

04/2014 - 06/2014 Pho Ph6ng Ke toan tal chfnh - Ngan hang TMCP Kien Long - H¢i so

07/2014 - 06/2018
Ke toan truong, kiem Giarn doc Ph6ng Ke toan tal chfnh - Ngan hang

TMCP Kien Long - H¢i so

07/2018 - 09/2020
Pho Tong Glarn doc kiem Ke toan trU'ong, kiern Giarn doc Ph6ng Ke toan

tal chfnh - Ngan hang TMCP Kien Long - H¢i so

10/2020 - 10/2023
Pho Tong Giarn doc kiem Ke toan trU'Ong- Ngan hang TMCP Kien Long

- H¢i so

11/2023 den nay
Pho Tong Giarn doc kiern Chanh Van ph6ng Ban Tong Giam doc - Ngan

hang TMCP Vi~t Nam ThU'ang Tin

Chuc vu da va dang nam giG' tc;'liTo Pho Tong giam doc kiern Chanh Van ph6ng Ban Tong

chuc phat hanh: Giarn doc

Chuc vu da va dang nam giG'tc;'licac Kh6ng co

to chuc khac:

So 1U'<;1ng,ty I~ so hG'uchung khoan

tc;'liVietbank (tc;'lingay 30/09/2023):

8c;'1idi~n so hG'u:

Ca nhan so hO'u:

o co phan, ty I~ 0,00% von dieu I~

o co phan, ty I~ 0,00% von dieu I~

So 1U'<;1ng,tY I~ so hG'uco phieu cua Kh6ng co

nhG'ng ngU'6'ico lien quan dong th6'i

la co d6ng, ngU'6'i n¢i b¢ cua

Vietbank:

NhG'ng khoan n<;1doi voi Ng€m hang Kh6ng co

tc;'lith6'i diem 30/09/2023:

L<;1ifch lien quan d6i voi Ngan hang:

Th6ng tin ve cac h<;1pdong, giao d!ch dang thl!C hi~n ho~c da ky ket va chU'a thl!C hi~n giG'a

ngU'6'ico lien quan voi Vietbank va Ba Phc;'lmTh! My Chi: Kh6ng co

Thu lao, lien lU'ang va cac l<;1ifch khac: Cac khoan thu lao, lien lU'ang va l<;1ifch khac W nam

2021 den 9 thang nam 2023 cua Ke toan trU'ongVietbank nhU'sau

Thu lao

Tien lU'ang

Cac 19'ifch khac

Kh6ng co

Kh6ng co

Kh6ng co

Kh6ng co

Kh6ng co

Kh6ng co

Kh6ng co

Kh6ng co

Kh6ng co
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Lqi ich c6 li€m quan tal doanh nghi~p khac heat d(>ngtrong cLIng ITnhvt.!c vai Vietbank hoac la

khach hang/nha cung cap Ian cua Vietbank: Khong c6

3.3.10. Sa Va Nguy~n Thanh Nhien - Ke toan tnJCJng

H9 va ten: Va Nguy~n Thanh Nhien

Narn sinh: 1981

Quoc tich: Vi~t Nam

Trinh d(>van h6a: 12/12

Trinh d(>chuyen rnon: Cli nhan Tal chinh Tin dl:mg

Qua trlnh cong tac:

06/2022- den nay

Ke toan vien - H(>iso & PGD Tan Blnh - Ngan hang Nam A

Kiem soat vien - PGD Tan Blnh - Ngan hang Nam A

TrU'ong nh6m ke toan - Ban Dt.! an Cong ngh~ Ngan hang - H(>isCJ- Ngan

hang NamA

Ph6 Phong Ke toan - H(>isCJ- Ngan hang Nam A

Ke toan trU'ong Ngan hang TMCP Vi~t Nam ThU'ang Tin

'J
"

02/2004 - 05/2004 Ke toan vien - Cong ty Viettel Post - BU'Ucue Ouan 5

06/2004 - 05/2022

TrU'Ongphonq QUEmIy Giao dich & kho quy - H(>iso - Ngan hang Nam A

TrU'ong phong Ouan Iy chat lU'qng - H(>iso - Ngan hang Nam A

Ph6 Giarn doc Khoi Cong ngh~ thong tin - H(>iso - Ngan hang Nam A

Chuc vu da va dang nam giG' t~i To Ke toan trU'ong

chuc phat hanh:

Chuc vl,l da va dang nam giG' t~i cac Khong c6

to chuc khac:

So lU'qng, ty I~ so hG'uchung khoan

t~i Vietbank (t~i ngay 30109/2023):

"
".:
~

£)~i di~n so hG'u:

Ca nhan so hG'u:

o co ph~m,ty I~ 0,00% von dieu I~

o co phan, ty I~ 0,00% von dieu I~

So lU'qng, tY I~ so hG'uco phieu cLla Khong c6

nhG'ng ngU'di c6 lien quan dong thdi

la co dong, ngU'di n(>i b(> cLla

Vietbank:

NhG'ng khoan nq doi vai Ngan hang Khong c6

t~i thdi diem 30109/2023:
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L<;1ilch lien quan d6i voi Ngan hang:

Thong tin ve cac hop dong, giao dlch dang thuc hi~mhoac da ky ket va chua thuc hien giO'a

ngU'ai c6 lien quan voi Vietbank va Sa Va Nguy€mThanh Nhien: Khong c6

Thu lao, tien lU'ang va cac l<;1iIch khac: Cac khoan thu lao, tien lU'ang va l<;1ifch khac W narn

2021 den 9 thang narn 2023 cua Ke toan trU'ongVietbank nhU'sau

Thu lao

Tlen lU'ang

cac l<;1ifch khac

Khong c6

Khong c6

Khong c6

Khong c6

592.019.546 dong

Khong c6

Khong c6

981.444.600 dong

Khong c6

Lqi lch c6 lien quan tal doanh nghi$p khac hoat d9n9 trong cung linh vvc voi Vietbank hoac la

khach hang/nha cung cap Ion cua Vietbank: Khong c6

[Phan eon /?i eva trang nay oU'r;tc ehv y bO trti'ngj
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VII. THONG TIN V~ DOT CHAo BAN

1. Loai co phieu

Loal co phieu dU'qcTo chuc phat hanh chao ban la co phan pho thong.

2. M~nh gia co phieu

M~nh gia cua co phieu dU'qcchao ban la 10.000 dong.

3. Tong 50 h.tc;tngco phieu chao ban

Tong solU'qng co phieu chao ban la 100.313.360 cO phieu.

4. Tong gia tr] co phieu chao ban theo m~nh gia

Tong gia t~ co phieu chao ban theo rnenh gia la 1.003.133.600.000 dong.

5. Gia chao ban dl,.l' kien

Chao ban them cO phieu cho cO dong hi~n hCl'utheo phU'dng thuc thuc hi~n quyen: 10.000 dong/co

phieu

6. Phuong phap tinh gia

.:. PhU'ang phap tlnh gia

Gia tn so sach tal thai diem 31/12/2021 (can cu theo bao cao tal chfnh hop nhat narn 2021 da

dU'qc kiem toan): 12.025 dong/co phieu.

Gla t~ so sach tal thai diem 31/12/2022 (can cu theo bao cao tal chfnh hop nhat narn 2022 da

dU'qc kiem toan): 13.119 dong/co phieu,

Gia giao dlch co phieu binh quan trong phien ngay 04/04/2022 (ngay xay dl/ng To trinh phU'O'ng

an tang von dieu I~Vietbank nam 2022): 16.500 dong/co phieu .

•:. Xac djnh gia chao ban

Can cu vao chien lU'qc phat trien va nhu cau von cLla Vietbank, dong thai de khuyen khfch co dong

gan b6 va d6ng g6p cho sl/ pMt trien cLlaVietbank nen H8QT da trinh va dU'qc8H8C8 thU'ong nien

nam 2021 thong qua gia chao ban cho co dong hi~n hCl'ula 10.000 dong/co phieu.

.~
',i
,.'

7. Phuong thuc pMn phoi

So lU'qng co phieu dl/ kien chao ban

Tong gia t~ chao ban theo m~nh gia

Gia chao ban

100.313.360 cO phieu

1.003.133.600.000 dong

10.000 dong/co phieu

21% so co phieu dang IU'Uhanh t<;iithai diem chat

danh sach co dong de thl/C hi~n quyen. Co dong

hi~n hCl'udU'qc quyen mua co phieu phat hanh

......
.'1..

Ty I~thl/C hi~n quyen
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them voi ty 1$phan phoi 100 : 21 (Co dong so hG'u

100 co phieu se mua them 21 co phieu phat hanh

them)

Nguyen tac lam tron

Vietbank chao ban co phieu cho co dong hi$n hU'u

theo phU'dng thirc thuc hi$n quyen mua.

Co dong hi$n hG'uco ten trong danh sach co dong

cua Vietbank tal nqay thai diem chot danh sach

co dong theo quy dlnh phap lu~t

So 1U'(;1ngco phieu phat hanh dU'qc tfnh theo so

nguyen, phan thap phan se khong dU'qc lam tron

thanh 01 cO phieu.

SolU'qng co phieu du' kien chao ban cho cO dong

hi$n hG'ukhong b! han che chuyen nhU'qng.

Toan be?so lU'qng co phieu co dong hi$n hU'u

khong dang ky, khong ne?ptien mua va so co

phieu Ie phat sinh do lam tron se b] han che

chuyen nhU'qng 01 narn ke W ngay hoan tat dqt

chao ban.

PhU'dng truro chao ban

£)oi tU'qng phat hanh

Han che chuyen nhU'qng

PhU'(:1ngthuc xli Iy co phieu Ie, cO phieu chU'a phan phoi het: Co phieu chao ban cho co dong

hi$n hU'ukhong dU'qc phan phoi het (do co dong hi$n hU'ukhong thljC hi$n quyen mua vaJho~c

do cac nguyen nhan khac) va so co phan Ie phat sinh do lam tron (neu co) se dU'qcH£)QT chao

ban cho cac co dong hi$n hG'ucLlaNgan hang (theo danh sach co dong chot de thljC hi$n nh~n

quyen mua co phieu) voi gia khong thap hdn gia chao ban cho co dong hi$n hG'u (10.000

dong/co phieu) .

../ TrU'ong hqp chao ban cho to chuc, ca nhan va ngU'oico lien quan dan den ty 1$so hG'ucLla

cac doi tU'qng nay vU'qt muc so hG'udU'qc quy d!nh t~i diem a, b khoan 1 £)ieu 35 Lu~t

Chung khoan vaJho~c chao ban cho to chuc, ca nhan va ngU'oi co lien quan W 10% von

dieu 1$tro len: H£)QT se thljC hi$n lay kien £)H£)C£)bang van ban de thong qua Oanh sach

Nha dau tU' dlj kien phan phoi.

../ TrU'ong hqp chao ban cho to chuc, ca nhan va ngU'oi co lien quan dU'oi 10% von dieu 1$:

£)H£)C£) uy quyen cho H£>QTquyet d!nh Ilja ch9n nha dau tU'va so lU'qng cO phieu dU'qc

phan bo cho tU'ng nha dau tU'tren Cd so cac tieu chi cl,l the nhU'sau:

o La to chuc, ca nhan trong nU'ocva nU'ocngoai co tiem Iljc ve tai chinh.

o Co ty 1$so hU'uco phan cLla nha dau tU'nU'oc ngoai cLla Cong ty phu hqp voi quy d!nh

cLla phap lu~t.
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TrU'ang hop het thai han phan phoi co phieu theo quy dinh phap luillt (bao gam thai gian gia

han neu co) rna co phieu v~n chua dU'qc phan phoi het thl so co phieu chua dU'qc phan phoi

het nay duoc huy va H£>QTquyet djnh ket thuc dqt chao ban.

8. £>ang ky mua co phieu

.:. Thai han dang kY mua co phieu

Toi thieu 20 ngay ke tU' ngay quysn mua co hieu Il/c hoac thai han khac dal non do Vietbank

thong bao .

•:. Phllong thuc dang kY:
• £>oivoi co dong da luu ky: Co dong lam thu tuc chuyen nhU'qng quyen mua, dang ky mua

va nop tien mua co phieu tal cac Thanh viem luu ky ndi mo tal khoan luu kyoSau thai han

quy dlnh, cac quyen mua chua dang ky thuc hi$n het hleu lire.

• £>oivci co dong chua luu ky: Co dong lam thu tl,lCchuyen nhU'qng quyen mua, dang ky mua

t~i Trl,l so Ngan hang va n¢p tien vao tai khoan phong toa cua Ngan hang .

•:. Phllong thuc thanh toan:

Tien mua co phieu phai dU'qcchuyen vao tai khoan phong toa nhilln tien mua co phieu theo quy

dinh t~i diem 12 phan VII cua Ban cao b~ch nay .

•:. Chuyen nhllqng quyen mua:

• Co dong so hG'uquyen mua co phieu co the nhU'qng m¢t phan hoi(ic toan b¢ quyen mua

nay cho ngU'ai khac theo gia thoa thuilln cua hai bem.

• Quyen mua chi dU'qc chuyen nhU'qng 01 Ian. NgU'ai nhilln chuyen nhU'qng co phan khong

dU'qcchuyen nhU'qng tiep cho ngU'aithu ba.

• Vi~c chuyen nhU'c;mgquyen mua ket thuc trU'oc 05 ngay so voi ngay het h~n di(it mua co

phan chao ban .

•:. sO' IlIqng co phieu d~t mua t6i thieu:

Khong c6 .

•:. Phlldng thuc xiJly trong trllang hqp s6ll1c;mg cO phieu dang ky mua khOng dlilt muc t6i thieu:

KhOng ap dl,lng.

..I

.j'

.~..
I~

9. Lich trinh dl/ kien phan phoi co phieu

UBCKNN cap Giay chung nhilln chao ban co phieu. T

Vietbank thl/c hi~n cong bo thong tin ve Giay chung nhilln chao ban

co phieu.
T+1-T+32

",_
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6

Trung tam IU'Uky ChU'ng khoim gui danh sach tong hop nha dau tu'

dang ky mua co phan

3
Thong bao voi Trung tam LU'Uky Chung khoan ve viEflcchat danh

sach co dong de thuc hiEflnquyen mua co phieu chao ban them.

4 Chat danh sach cO dong dU'qcquyen mua co phieu chao ban them.

T+1-T+3

T + 13

5 Nh~n danh sach co dong dU'qcquyen mua co phieu chao ban them. T + 15

Phan bo va thong bao quyen mua co phieu chao ban them cho co

dong hiEflnhG'u
TuT + 16

7 Co dong chuyen nhU'qng quyen mua co phieu

8 Co dong dang ky thuc hiEflnquyen va nop tien mua co phieu

9

T+16-T+31

T + 16- T + 36

T + 38- T+40

10 H8QT phan phoi doi voi so co phan khong ban het T + 40 - T + 50

11 Bao cao ket qua chao ban them co phieu cho co dong hiEflnhG'u

Trien khai chuyen giao co phieu va dang ky luu kY, dang ky giao dich Trong vong 30 ngay

12 bo sung

T + 51 - T + 60

sau ngay hoan tat

dqt chao ban

Thai gian phan phoi co phieu cho co dong hiEflnhG'utrong vonq 90 ngay ke tLI' ngay nhan Giay chung

nhan dang ky chao ban do UBCKNN cap.

10. PhU'dngthli'c thl,lc hi~n quyen (tnte1ngh<;1pchao ban co phieu U'ucai)

I,..',. Khong co.

11. Cac h~n che lien quan den vi~c chuyen nhU'<;1ngco phieu

Co phieu phat hanh them cho co dong hiEflnhG'ula co phieu pho thong va khong b! h~n che chuyen

nhU'<;1ng.

Toan b¢ so lU'qng co phieu co dong hiEflnhG'ukhong dang ky, khong n¢p tien mua va so co phieu Ie

phat sinh do lam tron se b! h~n che chuyen nhU'qng 01 nam ke tu ngay hoan tat dqt chao ban.

12. Ngan hang mCl tai khoan phong t6a nh~n tien mua co phieu

Toan b¢ so tien thu dU'qc tLI' dqt chao ban them co phieu cho co dong hiEflnhG'use dU'qc chuyen vao

tai khoan phong toa nhU'sau:

Chu tai khoan: NH TMCP VIET NAM THUONG TIN (VIETBANK)

Sotaikhoan: 1029958509

Mo t~i: Vietcombank Chi nhanh 80ng Sai Gon - TP.HCM
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13. Y kh~'nella co quan co tham quyan va dQt tang von diau I~ ella To chuc phat hanh

Ve de ngh! chap thuan tang von dieu I~ cua Vietbank, Ngfm hang Nha rnroc Vi~t Nam da c6 cong van

so 5872/NHNN-TTGSNH ngay 25/7/2023, theo do, Thong doc Ngan hang nha nuoc c6 y kien nhU'

sau:

Chap thuan vi~c Vietbank tang von dieu I~ toi da them 1.003.133.600.000 dong (M9t nghin
khOng tdim!8 ba tf, mot tram ba mU'O'iba tri~u, seu tram nghin dong chan) thong qua phat hanh

co phieu cho co dong hi~n hO'u(co dong g6p von mol) theo PhU'O'ngan tang von dieu I~ da duoc

8H8C8 Vietbank thong qua tal Ngh! quyet so 01/2022/NQ-8H8C8 ngay 26/04/2022, Ngh!

quyet so 01/2023/NQ-8H8C8 ngay 26/4/2023 va H8QT Vietbank thong qua tal Ngh! quyet so

35/2022/NQ-H8QT ngay 01/06/2022, Ngh! quyet so 40/2022/NQ-H8QT ngay 14/06/2022 va
Ngh! quyet so 66/2023/NQ-H8QT ngay 28/6/2023.

Yeu cau Vietbank c6 trach nhiern:

+ Thuc hi~n vi~c phat hanh co phieu, tang von dieu I~ theo quy dlnh cua phap luat, bao gom

tuan thu giai han sCihO'uco phan cua cac co dong, co dong va ngU'aic6 lien quan cua nhO'ng

co dong nay theo quy d!nh t9i Lu('lt Cac to chuc tin dyng nam 2010 (da dU'<?,csua doi, bo

sung) va cac van ban hU'ang d~n ella NHNN sau khi tang von.

+ Thong bao bang van ban cho cac doi tU'<?,ngmua co phan cLla Vietbank thl,l'c hi~n day dLl

nghia vy cLla co dong theo dung quy d!nh t9i 8ieu 54 Lu('lt Cac to chuc tin dl:mg nam 2010

(da dU'<?,csua doi, bo sung), 8ieu 12 Thong tU'56 50/2018/TT-NHNN ngay 31/12/2018 (da

dU'<?,csua doi, bo sung) cLla NHNN quy d!nh ve ho 50', trlnh tl,l', thll tyc chap thu('ln m¢t so

n¢i dung thay doi cLla ngan hang thU'O'ngmCili,chi nhanh ngan hang nU'ac ngoai va cac van

ban quy phCilmphap lu('lt khac c6 lien quan, trong d6 bao gom ca nghia vy: Ch!u trach nhi~m

trU'ac phap lu('lt ve tinh h<?,pphap cLla nguon von g6p, mua, nh('ln chuyen nhU'<?,ngco phan

t9i Vietbank; khong su dyng nguon von do to chuc tin dyng, chi nhanh ngan hang nU'ac

ngoai cap tin dyng de mua, nh('ln chuyen nhU'<?,ngco phan cLla Vietbank; khong dU'<?,cg6p

von, mua co phan cLlaVietbank dU'aiten cLla ca nhan, phap nhan khac dU'ai m9i hlnh thuc,

trLl' trU'ang h<?,pLlYthac theo quy d!nh cLla phap lu('lt; Co dong nh('ln LlYthac dau tU'cho to

chuc, ca nhan khac phai cung cap cho Vietbank thong tin ve ChLlsCihO'uthl,l'c sl,l' cLlaso co

phan ma minh nh('ln LlYthac dau tU' trong Vietbank. To chuc tin dyng c6 quyen dinh chi

quyen co dong cLla cac co dong nay trong trU'ang h<?,pphat hi~n h9 khong cung cap thong

tin xac thl,l'cve ChLlsCihO'uthl,l'csl,l' cLlacac co phan.

Trong thai h9n toi da 10 ngay lam vi~c ke tLl'ngay hoan thanh vi~c phat hanh co phieu theo quy

d!nh cLla phap lu('lt, Vietbank thl,l'c hi~n thLl tyc sua doi, bo sung Giay phep theo quy d!nh t9i

Khoan 2, 8ieu 12 Thong tU'so 50/2018/TT-NHNN ngay 31/12/2018 (da dU'<?,csua doi, bo sung)

cLla NHNN quy d!nh ve ho 50', trinh tl,l', thLl tyc chap thu('ln m¢t so n¢i dung thay doi ella ngan

hang thU'O'ngm9i, chi nhanh ngan hang nU'ac ngoaL

14. HlIY bo dQtchao ban
!

KhOng c6.
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15. Bi~n phap dam bao tuan thu quy dinh ve sCI hftu m/oe ngoai

Can eu theo cong van so 2294/UBCK-PTTT cua UBCKNN ngay 25/05/2021, ty I~ so hCl'ucua nha

ClautLl ruroc ngoai toi CIatal Ngan hang ThLlong mal Co phan Vi~t Nam ThLlong Tin la 30% von Clieu

I~.

Tlnh Clenngay 30109/2023, ty I~ so hCl'unLlDcnqoai tal VBB la 0,005%. Trong Clqtchao ban nay, co

phieu 59 ClLlQ'Cchao ban cho cac nha ClautLlla co Clonghi~n hCl'u,do Cl6,khong lam thay Cloity I~ so

hCl'ururcc nqoal tal VBB, Clongnghia vDi vi~c VBB v~n Clambao Clapung yeu c8U ve ty I~ so hCl'unLlDC

ngoai theo cac quy CI!nhcua phap luat,

80i vDi trLlang hop chuysn nhLlqng quyen mua cua cO Clonghi~n hCl'u,can cu ty I~ so hCl'ucua nha

Clautu' ruroc nqoal t<;liVBB theo Danh sach ngLlai so hCl'uchung khoan t<;lingay Clangky cuoi cung Cle

thl/C hi~n quyen mua co phieu cLla Clqtchao ban, VBB 59 phoi hqp vDi VSD kiem soat vi~c chuyen

nhLlqng quyen mua cLla co Clonghi~n hCl'ucho nha ClautLl nLlDc ngoai (neu c6) Clebao Clamty I~ so

hCl'unLlDc ngoai t<;liVBB sau Clqtchao bim khong VLlqt qua 30% von ClieuI~, Clongthai tuan thu cac

quy CI!nhve ty I~ so hCl'unLlDcngoai theo quy CI!nhcLla phap lu~t. CI,l the, co ClongnLlDcngoai va cac

nha ClautLl nLlDcngoai khac 59 khong ClLlqcquyen mua quyen mua co phieu cLla Ngan hang.

Trong trLlang hqp xli Iy CloivOi so co phieu 113phat sinh do lam tron (neu c6) va co phieu khong ClLlqc

chao ban het, H8QT 59 quyet Cf!nhvi~c ban so co phieu nay cho cac CloitLlqng khac vDi Cfieuki~n

Clambao tuan thLl quy Cf!nhve ty I~ so hCl'unLlDcngoai t<;liNgan hang ThLlong m<;liCo phan Vi~t Nam

ThLlong Tin khong VLlqt qua 30%. H8QT VBB cam ket thl/c hi~n cac phLlong an Clambao neu tren

va cac phLlong an can thiet khac CleClambao vi~c phat hanh co phieu ClapU'ngClungquy CI!nhve so

hCl'unLlDengoai t<;liVBB va cac quy CI!nhphap lu~t c6 lien quan.

16. Cae IOfili thue eo lien quan

16.1. Dei VDiNgan hang

.:. Thue gia tri gia tang

Ngan hang ch!u thue gia t~ gia tang theo thue suat la 10% theo Lu~t thue gia t~ gia tang hi$n hanh.

•:. Thue thu nh~p doanh nghi~p

Ngan hang ch!u thue thu nh~p doanh nghi$p theo thue suat la 20% theo Lu~t thue thu nh~p

doanh nghi~p hi~n hanh .

•:. Cae IOfilithue khac

Ngan hang ke khai va n9P thue theo quy Cf!nhcLlaPhilp lu~t hi~n hanh.

16.2. Dei VDiNha dau tll

16.2.1. Dei vOi Nhfl dau tll ca nhan

.:. Thu nh~p tlt chuyttn nhllQ'ng chU'ng khoan

Dei vDi Nha dau tll trong nllcc: Thue suat CloivDi thu nh~p tll' chuyen nhLlQ'ngchung khoan la

0,1% tren gia ban chung khoan tll'ng Ian ClLlqcquy CI!nht<;liKhoan 2 8ieu 16 Ngh! CI!nhso
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12/2015/N8-CP nqay 12102/2015cua Chfnh phu quy djnh chi tiet thi hanh luat sua doi bo sung

m9t 56 dieu cua cac Luat ve Thus va sua doi, bo sung m9t 56 dieu cua cac Nghi dinh ve Thus.

Dei vai Nha dau tll' nll'ac ngoai: Thu nhap tli chuyen nhLl'9'ngchung khoan ap dl:mg thus suat

thus thu nhap ca nhan 0,1% tren tong 56 tien nhan dLl'9'ctli vi~c chuyen nhLl'9'ngdLl'9'cap dl:Jng

theo quy dinh tal Khoan 2 8ieu 20 Thong tu 56 111/2013ITT-BTC ngay 01/10/2013 ve vi~c "Thu

nhap ve dau tLl'v6n va thu nhap W chuyen nhLl'9'ngv6n" .

•:. Thu nhap co tuc

Theo Thong tu 56 111/2013ITT-BTC, thu nhap cua ca nhan tli co tuc cGng dLl'9'cxem la thu

nhap chiu thus v6'i rrurc thus suat toan phan la 5%. TrLl'ong h9'PNha dau tu nh~n co tuc bang

tien mcI!t,thus thu nh~p ca nhan dUQctfnh bang co tuc m6i Ian tra nhan v6'i thus suat 5%. TrLl'ong

h9'Pnh~n co tuc bang cO phisu hocI!cco phisu thLl'ong, Nha dau tti chtia phai n9P thus khi nh~n

co phisu, nhting khi tisn hanh chuyen nhti9'ng co phisu nay, Nha dau tti se thl/C hi~n nghia vI,!

thus va ap dl,!ng muc thus suat 5%.

16.2.2. Dei vai Nha dau tll' to chuc

.:. Thu nh~p tlt chuyen nhll'qng chll'ng khoan

8ei vai to chuc trong nll'ac: Theo quy dinh t~i Thong tti 56 78/20141TT-BTC ngay 18/06/2014,

thu nh~p W chuyen nhti9'ng v6n, chuyen nhti9'ng chung khoan la thu nh~p khac ap dl,!ng thus

suat thus thu nh~p doanh nghi~p la 20%.

Dei vai to chuc nll'ac ngoai: Thu nh~p W chuyen nhti9'ng chung khoan se n9P thus thu nh~p

doanh nghi~p theo ty I~ 0,1% tren doanh thu tfnh thus theo hti6'ng dan t~i Thong tti 56

103/20141TT-BTC ngay 06/08/2014 .

•:. Thu nh~p tlt cO tuc

8ti9'c mi~n thus theo quy dinh t~i Khoan 6 8ieu 4 Lu~t Thus thu nh~p doanh nghi~p 2008.
-,til
.::;;

17. Thong tin va cac cam ket

.:. Cam ket va vi~c dang ky IlI'u kY bo sung va dang ky giao dich bo sung

Ngan hang cam kst se thl/c hi~n dang ky ltiu ky bo sung t~i Trung tam Ltiu ky Chung khoan va

dang ky giao dich bo sung tren So Giao dich Chung khoan Ha N9i cho toan b9 56 Iti9'ng co

phisu phat hanh ra cong chung trong thai h~n 30 ngay ke tli ngay kst thuc dqt chao ban them

co phisu ra cong chung t~i van ban 56 65/2023/CV-VB cua Vietbank ky ngay 08/08/2023 .

•:. Cam ket va vi~c khong thu9C truang hqp dang bi truy c(tu trach nhi~m hlnh 51! ho~c da bi ket

an

Vietbank cam kst khong thu9C trtiong h9'Pdang bi truy cuu trach nhi~m hinh 51/ hocI!cda bi kst

an ve m9t trong cac t9i xam ph~m tr~t tl/ quan Iy kinh ts ma chtia dti9'c x6a an Uch, dap ung

cac dieu ki~n chao ban them co phisu ra cong chung thea quy dinh t~i 8iem e Khoan 1 8ieu 15
r...
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Luat Chling khoan 2019 56 54/2019/QH14 ngay 26/11/2019 tal van ban 56 2630/2023/CV-VB

cua Vietbank ky ngay 08/08/2023.

18. Thong tin va cac chung khoan khac aU'Qc chao ban, phat hanh trong cung aQt

Khong co.

VIII. MUCflrCH CHAo BAN

Vi~c tang V6n dieu I~ cua Vietbank la can thiet va co y nghia quan tronq, nharn nang cao nang II,l'Ctai

chfnh, nang Il,l'choat d9n9 va kha nang canh tranh cua Ngan hang de thuc hi~n cac muc tieu chien

1U'c;1ccua Vietbank giai doan 2021 - 2025, cu the:

Darn bao tuan thu cam ket cua Vietbank vai NHNN theo PhU'ong an COcau lal hoat d9n9 gan

vai xU' Iy no giai doan 2016 - 2020 (de dU'c;1CNHNN thong qua);

8am bao tuan thu chat che cac chi tieu ve an toan trong hoat d9n9 Ngan hang theo quy d!nh

cua Ngan hang Nha ruroc va hU'ang den tuan thu theo quy d!nh BASEL II, cOng nhU'nang cao

nang Il,l'cquan tr] rui ro trong hoat d9n9 ngan hang;

Bo sung nguon v6n trong hOCiltd9n9 kinh doanh khac sinh loi cho Ngan hang

IX. K~ HOACHsO' DUNG s6 TI~N THU flUOC Tll flaT CHAo BAN

8H8C8 thU'ong nien nam 2023 cua Vietbank de thong qua vi~c tiep tl,lCtrien khai thl,l'ChiEimvi~c tang

v6n dieu I~ theo PhU'ong an de dU'c;1C8H8C8 thong qua tCiliNgh! quyet 56 01/2022/NQ-H8QT ngay

26/4/2022 va dU'c;1CH8QT Vietbank (theo uy quyen cua 8H8C8) thOng qua tCiliNgh! quyet 56

35/2022/NQ-H8QT ngay 01/06/2022 va Ngh! quyet 56 40/20221NQ-H8QT ngay 14/06/2022.

Cl,l the, ke hOCilchsU'dl,lng v6n neu tCiliNgh! quyet H8QT 56 40/2022/NQ-H8QT ngay 14/06/2022 cl,l

the nhU'sau: uToanb9 phan von tang tif phat hanh co·phieu nam 2022/a 1.003.133.600.000 Gong

GU'(icdl/ kien sit dljng toan b9 cho vi~c kinh doanh, Gau tU'trai phieu va duy tri cac ty /~ bao Gam tuan

thu cho cac tf /~an toan trong ho~t G9ng, sinh /(i'i cho ho~t G9ng kinh doanh cua Vietbank':

Can cli tinh hinh th! trU'ong hi~n nay cOng nhU' nhu cau thl,l'Cte cua Ngan hang, ngay 08/8/2023,

H8QT Vietbank de h9P va thong qua Ngh! quyet 56 97/2023/NQ-H8QT ve vi~c thOng qua ke hOCilch

sU'dl,lng v6n thu dU'c;1ctU' dc;1tchao ban, toan b9 56 tien dl,l' kien thu dU'c;1cla 1.003.133.600.000 dong,

se dU'c;1csU'dl,lng Cl,lthe nhU'sau:

Cho vay va duy tri cac tY I~ bao dam tuan thu

B cac tY I~ an toan tfii chfnh trong ho~t dQng Ngan 653.133.600.000

hang

Cho vay san xuat kinh doanh, dau tU' 350.000.000.000

A 350.000.000.000
Thang 12/2023-

Quy 1/2024
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2 Cho vay nong nghif!!p, nong then va tieu dung 200.000.000.000

3 Cho vay nha, dat 50.000.000.000
ThBng 12/2023-

Quy 1/2024
4 Cho vay khac 53.133.600.000

Tong cQng 1.003.133.600.000

Nguon: Nghi quyel H£JQTsir9712023INQ-H£JQT ngay 0810812023eva Vie/bank

Nguon von phan bo dU'9'cluan chuyen linh dQng trong cac heat dQng cho vay cua Ngan hang, dam

bao hieu qua sli' dunq von dong thoi voi vif!!cduy tri cac ty If!!dam bao tuan thu cac ty If!!an toan trong

hoat dQng cua Vietbank.

x. cAc D61TAc LI~N QUANTal DO'TCHAo BAN

1. Cac doi tao lien quan den dc;rtchao ban

.:. T6 CHUC TV VAN:

CONG TV c6 PHAN CHUNG KHOAN RONG VieT

rang 1 den Tang 8 Toa nha Viet Dragon, So 141 Nguy~n Du, PhU'ong Ben Thanh, Qu~n 1, Thanh

pho Ho Chi Minh, Vi$t Nam

8if!!n thoai: (028) 6299 2006

.:. T6 CHUC KI~M ToAN

BCTC NAM 2021 vA BCTC NAM 2022: CHI NHANH CONG TV TNHH KPMG

Fax: (028) 6291 7986 Website: https:llvdsc.com.vn

Lau 10, Toa nha Sunwah Tower, S0115 Nguy~n Hue, Ouan 1, TP.Ho Chi Minh

8i$n thoai: (028) 3821 9266 Fax: (028) 3821 9267 Website: https:llwww.kpmg.com/

BCTC NAM 2023: CONG TV TNHH ERNST & YOUNG VieT NAM

Tang 28, Trung tam Tal chinh Bitexco, S6 2, 8U'cmg Hili Trieu, PhU'ung Ben Nghe, Ouan 1, Thanh ph6

Ho Chi Minh, Viet Nam

8if!!n thoai: (028) 3824 5252 Fax: (028) 3824 5250 Website: https:llwww.ey.com/

2. Y kien cua to chec tu van va dc;rtphat hanh

Tren Cd so cac thong tin do to chuc phat hanh cung cap, voi tU' cach la to chuc tU'van, Cong ty Co

phan Chung khoan Rong Vif!!t c6 mQtso danh gia nhU'sau:

Vietbank c6 nhung the m,?nhnhat dinh nhU'hO'?tdQng kinh doanh lau nam trong nganh, dQingO

Ban lanh d,?o dieu hanh giau kinh nghif!!m, c6 trinh dQ chuyen mono Vif!!c gia tang nguon von

trong d9't pMt hanh nay la mQt bU'oc tien rat dm thiet va phu h9'Pcho Vietbank de nang cao

nang h/c kinh doanh, thu hut va giu nhan tai. Voi vif!!c sli' dl,mg nguon tien thu dU'9'cW d9't chao

ban theo phU'dng an chi tiet da trinh bay t,?iBan cao b,?chnay sa giup Vietbank duy tri cac ty 1$

..:::
I......

T
{
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bao dam tuan thLl cho cac WI~ an toan trong hoat d¢ng, sinh loi cho hoat d¢ng kinh doanh cua

Vietbank.

Khoi 1U'<;1ngchao ban dqt nay 113100.313.360 co phieu dU'<;1cphat hanh rnoi, 113dqt chao ban c6

quy mo trung binh so voi quy me cac dqt chao ban cua cac Ngan hang tren th! trU'ong chung

khoan Vi~t Nam gan day.

Tren CCIsd d6, to chuc tU'van nh~n d!nh dqt chao ban Ian nay cua Vietbank 59 co tfnh kha thi neu

khong c6 nhG'ngbien d¢ng bat thU'ong va bat kha khang tac d¢ng toi hoat d¢ng kinh doanh cua Ngan

hang.

Chung toi cOngxin IU'Uy rang, y kien nnan xet neu tren dU'<;1cdua ra dU'oig6c d¢ danh gia cua to crurc

tu van, dua tren CCIsd thong tin do phfa Vietbank cung cap rna khong ham y bao dam gia t~ cua

chung khoan cOng nhU' tfnh chac chan cua nhung so li~u dU'<;1cdy" bao (Cac thong tin hay tai li~u do

To Chuc PMt Hanh cung cap dU'<;1Cxem 113xac thy"c, chfnh xac va Rang Vi~t khong c6 nghia vI,! hay

trach nhi~m phai kiem tra hay xac minh va tfnh xac thy"c va chfnh xac cLla cac thong tin hay tai li~u

nay). Nhung y kien nh~n xet nay chi mang tfnh tham khao, cac Nha dau tU' tham gia mua cO phan

phat hanh them can ty" minh can nhac m¢t cach can tr9ng tat ca thong tin lien quan den To Chuc

Phat Hanh (bao gam nhU'ng khong gioi hc;tncac thOng tin trinh bay tc;tiBan cao bc;tchnay va cac thong

tin lien quan khac) trU'oc khi co quyet dinh dau tU'vao co phieu cLla Vietbank va phai ty" ch!u trach

nhi~m doi voi quyet dinh dau tU'cLlaminh.

XI. cAc THONG TIN QUAN TRONG KHAc cO TH~ ANH HUaNG £>~NQUY~T

£>INHCOA NHA £>AUTlJ

KhOng c6.

[Phan con /fli eua trang nay ell/fie ehu y bO taJngj
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XII. PHU LUC

Phu luc I: Giay chung nhan dang ky doanh nghi~p; Giay phep thanh I~p va hoat d¢ng,

Phu luc II: Ngh! quyet 89i h¢i dong co dong:

Ngh! quyet 89i h¢i dong co dong thU'ong nien narn 2022 01/2022/NQ-8H8C8 nqay

26/04/2022 cua Viet bank.

Ngh! quyet 89i h¢i dong co dong thU'ong nien narn 2023 01/2023/NQ-8H8C8 ngay

26/04/2023 cua Vietbank.

Phu luc III: Ngh! quyet H¢i dong Ouan tr]:

Ngh! quyet H¢i dong Ouan tr] 56 35/2022/NQ-H8QT ngay 01/06/2022 ve vi~c bo sung, sua
doi va trian khai PhU'dng an tang v6n dieu I~ cua Vietbank narn 2022.

Ngh! quyet H¢i dong Quan tr! 56 40/2022/NQ-H8QT ngay 14/06/2022 ve vi~c bo sung, sua
doi va trian khai PhU'dng an tang v6n dieu I~ cua Vietbank narn 2022.

Ngh! quyet H¢i dong Ouan tr] 56 66/2023/NQ-H8QT ngay 28/06/2023 ve vi~c trian khai thuc

hien ho so tang v6n dieu I~ narn 2023 theo Ngh! quyet 56 01/2023/NQ-8H8C8 cua 89i h¢i

dong co dong.

Ngh! quyet H¢i dong Ouan tr! 56 97/2023/NQ-H8QT ngay 08/08/2023 ve vi~c thong qua tiep

tyc trian khai PhU'dng an chao ban co phieu ra cong chung, phU'dng an sU'dyng v6n thu dU'<;1c

tU' dqt chao ban, phU'dng an dam bao vi~c chao ban co phieu dap ung quy d!nh ve tY I~ so

hCtunU'acngoai, ho Sd dang ky chao ban co phieu ra cong chung va m¢t 56 van de lien quan.

Ngh! quyet H¢i dong Quan tr! 56 11112023/NQ-H8QT ngay 06/09/2023 ve vi~c thong qua n¢i

dung h9n che chuyan nhU'<;1ngd6i vai 56 co phieu do co dong hi~n hO'ukhong dang ky, khong

n¢p tien mua, 56 co phieu Ie phat sinh theo phU'dng an chao ban co phieu ra cong chung va

thong qua ho Sd phat hanh co phieu ra cong chung.

Ngh! quyet H¢i dong Quan t~ s6169/2023/NQ-H8QT ngay 06/11/2023 ve vi~c thong qua dieu

chinh, sU'a doi phU'dng thuc xU' Iy co phieu Ie, cO phieu chU'a pMn ph6i het theo phU'dng an

chao ban co phieu ra cong chung va ho Sd lien quan den phat hanh co phieu ra cong chung.

Phl,lll,lc IV: 8ieu I~ to chuc va h09t d¢ng clla Ngan hangTMCP Vi~t Nam ThU'dng Tin.

Phl,lll,lC V: Sao cao tai chfnh clla Vietbank:

Sao cao tai chfnh kiam toan nam 2021 (rieng Ie va h<;1pnhat)

Sao cao tai chfnh kiam toan nam 2022 (rieng Ie va h<;1pnhat)

Sao cao tai chfnh soat xet 6 tMng nam 2023 (rieng Ie va h<;1pnhat)

Sao cao tai chfnh Quy 3 nam 2023 (rieng Ie va h<;1pnhat)

Phl,lll,lC VI: Cac Phy Iyc kMc, bao gam:

Sao cao kiam toan tinh hinh sU'dyng v6n tLl'dqt phat hanh trai phieu ra cong chung t~i ngay

18/04/2023;

Sao cao kiam toan tinh hinh sU'dyng v6n thu dU'<;1ctU' dqt chao ban trai phieu ra cong chUng

nam 2022, 8qt 2, ma trai phieu VSS123034
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VIETBANK
HGANIfA~ VttT HAMTHVONGliN

NGANHANGTMCPVI~TNAMTHlIONGTIN

Tp. Ho Chi Minh, nqay .:11.. thanq .1.2.. narn 2023

CHCfKY
£)~I OleN T6 CHO'CPHATHANH

DUONGNHATNGUY~N TRANTUANANH

K~ ToAN TRUONG

vO NGUYENTHANHNHI~N

£)~I OleN.CUAT6 CHO'CTo/AN}L

T6NG GIAM£)6c~

Bim cao bach
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