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i CAC NHAN TO RUI RO

Nhim mye dich d4m bdo tinh minh bach, céng khai vi bio v& quyén vé Igi ich hop phép
cita cde nh ddu ur, ching i khuyén céo cic nha diu tr tham khao trrde phiin rii ro béi
clc yéu 10 rili ro s& dnh huimg tryc tiép dén gia cb phifu cia Ngin hing Thuong mai Cé
phiin Nam A_

Cilng gidng nh céc doanh nghigp dang hoat ddng tai Viét Nam, Ngn hang Nam A phai
d6i mit véi nhidu rii ro khéc nhau, trong dé cée rii ro co ban nhir rii ro kinh t, i ro lodt
phép,... Tuy nhién v&i tr céch & 16 chire tin dyng thi Ngin hing Nam A con chiu cic nii
ro dic this khic nhw rii ro tin dung, riti ro ngoai héi, nii ro thanh khoan, rii ro lién quan
dén cam két ngoai bang, va cée nii ro cy thé khic.

Do do, Ngin hing Nam A lufn chi trong viée xiy dymg chinh sich, quy trinh phi hop dé
kiém sodt v gidm thidu rii ro, ning cao ning lyc quan trj nii ro dim béo quy djnh cia
phép lujt chuyén nginh va ting hiéu qué san xuit kinh doanh.
Mt 56 riti ro ma Ngin hing Nam A thiémg xuyén déi mat:

1.  Riiro kinh té vi md

Ting trwéng kinh 1€ (Ting trwing GDP): li nhin té vi md quan trong énh hudng dén
tbc d§ ting tnnimg cia biu hét cdc ngdah, linh vyc cia nén kinh 8. Tée 46 ting tnrémg
GDP cia Viét Nam niim 2020 dat 2,87% va nim 2021 gidm nhe xudng 2,56%. GDP nim
2022 ting cao wdc tinh & mirc 8,02% so vii ndm trnde, va 14 mire ting cao nhit trong giai
doan 2011 - 2022.

Hinh 1. Tée 4§ ting tridng GDP cia Vigt Nam giai doan 2011 - 2022

9%
8% r——_p 1 s Y i

gy e

(Nguon: Ngin hing Thé giéi va Tong Cuc thong ké Vigt Nam)

Tinh chung 09 thing diu nam 2023, GDP ting 4,24% so véi cing ki nim trudc, chi cao
hom toe 46 ting 2,19% v 1,57% ciia 9 thing céc ndm 2020 va 2021 trong giai doan 2011-
2023,

BAN CAO BACH NIEM YET CO PHIEU m




NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Lam phiit: cling 14 m{t yéu t vi md phén anh thyc trang nén kinh t&. Lam phat bién ding
sé dnh hurémg trge tidp va gidn tip dén cdc chi thé trong nén kinh 1é ndi chung va dén hoat
ding san xudt ciia cde doanh nghiép n6i riéng. Bén canh dé, nii ro lam phit cén dnh hidmg
dén mirc i suit chiét khiu, lim gidm gis trj dong tién hién tai.

B)é img phé voi lam phat, hon 90 ngan hang trung wong d4 ting 1ai sult trong nim 2022 vi
09 thang diu nim 2023, $6 1in ting 13 suét do céc ngan hing trung wong trén thé gidi cong
bé di & mire cao nhit trong 50 nfim, tidu biéu 12 Hoa Ky va Khu vic ddng Euro, DE dua
lam phit trir lai mye tiéu 2% vi thoat khoi mire cao nhét 4 thip ky, Cuc Dy tri lign bang
Hoa Ky (FED) di 11 lan ting 13 sufit (tir thing 03/2022 dén nay) véi céc mire thng khi cao
0,25% - 0,75% vi dira 1ii sudt co ban ciia Hoa K 1én 5,25% - 5,5% trong cudc hop vio
thang 07/2023, mirc cao nhit tir ném 2001. Trirdc tinh hinh lym phét dang dugc kiém sodt
vik ¢é diiu hidu hg nhigt nlimg vin & mirc cao, khi nling FED s€ tiép tye duy tri 18i sudt co
bén & mire cao dén hét ndm 2024,

Trong nuGe, vii nim trd lai diy, Chinh phi lubn 48 ra mye tiéu ting tneimg kinh té di kém
véi kiém sodt lgm phit & mirc dudi 4% bing viéc didu hinh céc chinh séch ti khoa v
chinh siich tién 18 hét sirc linh hogt. Theo d6, trong sudt nhimg nim qua, lam phat cia Viet
Nam ludn duge kidm sodt va duy tri dn dinh & mirc dudi 4%.

Hinh 2. Tée 4§ lam phit cia Vift Nam giai dogn 2011 - 2022

(Ngudn: Téng Cuc Thong Ké)

Xuit nhip khiu hing héa — dich vu: Trong béi cinh kinh té thé gigi phyc hdi chim véi
chinh séch thiit chit tién 18 & nhidu quic gia lim suy gidm nhu ciu tidy ding cha cic dbi tic
thirong mai 1ém 48 dnh huémg dén kim ngach xudt nhip khiu hing hoa cia Vigt Nam. Trong
thing 09, ting kim ngach xufit, nhip khiiu hing héa wéc dat 60,53 1y USD, gidm 2,5% so
véi thing trude vi ting 3,6% so vii ciing ki ndm trude. Tinh chung 9 thing ndm 2023,
tong kim ngach xudt, nhip khiu hing hoa dat 497,66 ty USD, gidm 11% so véi cing ky
nim trude, trong d6 xudt khin gidm 8,2%; nhip khiu gidm 13,8%. Cin cin thuong mai
hing héa 09 thing niim 2023 woc tinh xudt siéu 21,68 ty USD.
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Sin xudit: Trong bdi cAnh tranh chap thuong mai dang dién ra, Viét Nam 1a nuée duge
hwémg loi ddng ké nhér sy dich chuyén ciia cic doanh nghiép FDI dén cic mrde ¢6 chi phi
sin xuit thip. Cy thé, mét sé tip dodn cdng nghé 1ém di thinh lip méi céc co siv san xudt
tai Viét Nam gitp cho linh vire san xudt cong nghiép cia Viét Nam vin c6 tidm ning ting
tnrimg.

i 1y sl tal Vet Nam Tﬁﬂg\'ﬂnﬁautl:mr&:ngﬂhdingkj‘

v&n\’:&:ﬂmﬂnhdénng&yﬂﬂﬂ}ﬂﬂﬂﬂdﬁghzﬂ,lltfus}} ting 7,7% so vdi cling ki
mim trude. Von du nr trire tifp nude ngodi thye hién tai Viét Nam trong 09 thing nfim
2023 wde dat 15,91 ty USD, ting 2,2% so véi clng ki ndm trnde. Dy 14 sb vin diu oo
trye: tiép murdre ngodi thye hién cao nhit cla 9 thing trong $ nAm qua.
Tnrée nhimg bién déng kho hrémg cia nén kinh 1, Ngin hing Nam A di thyc hién xiy
dymg ké hogch kinh doanh trén co s thin trong, phi hop véi chién Luge phat trién cia
Ngén hing, vira han ché tdi da nhimg diém tiéu cyc, vin dung nhimg diém tich cyc cia
chinh sdch, nhim dim béo ké hoach ting trwéng doanh thu vé lgi nhuin mé Ngin hing
Nam A dang dé ra.

Riii ro vé nginh ngn hing
Riii ro vé i suiit

Riii ro 1i sudt 13 kha ndng gidm thu nhip do 1i sult huy déng, 18 sult cho vay thay déi
theo thi treémg, v chiu tic déng béi cic yéu 16 khie nhur cdu triie, ki han didu chinh 15
sudt clia thi sén ng va tai sdn co.

Hinh 3. Lii suiit huy déng vi cho vay binh quén giai dogn 2010 - 2022

012 I01% a0 202n 2022

i
|||||||||

Neuon:World Bank, SBV

Ngin hing Nam A c thé phii ganh chju rii ro Ii sudt phét sinh tir co cdu du ng cho vay,
sér hitu chimg khodn, giri v& nhin tién giri trén thj tnrimg lign ngéin hing va huy déng vin
(tir doanh nghiép vi cd nhin).
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B veri danh mue chimg khodn s hifw, i ro 15 sudt phét sinh khi 1ai sudit rén thi tneimg
thay d6i bat loi d6i véi gid trj céc khodn chimg khodn s& hine. Ngdn hing Nam A duy tri
quy méd danh mye chimg khodn s& hitu nho so véi quy md tdng i san ciia Ngin hing,
Daéi vt cde khodn tién gii va tién vay, nii ro 1i sudt phat sinh do sy chénh léch ki han
tin giri va tidn vay hodic khi Iiimétnhuwyhinhquﬂntrénthiw&ngﬂmydﬁi din dén
Ngin hing Nam A phii dinh gid lai céc khodn vay dya trén 1ai suét cho vay co bin cia
minh, dong thr diéu chinh 18 sudt tién giri dé cin di. Anh hurémg trén thyc té déi véi thu
nhip 1i do viée thay d6i 14 suft s& phy thudc vao mirc 46 va théi gian thay déi 13 suft,
hanh vi cia cic bén va ngay dinh gia lai theo thoa thufin d6i v ti sin cd vi ti sin no cda
Ngin hing Nam A va khi ning thich tmg déi voi thay dbi 1ai sufit cia cde khodn vay lién
ngin hang. Hign nay, NHNN chi dang ép dyng trin 13 suit cho cic khoan tién huy dang
vi cdic khoén vay ngan han bing déng Vigt Nam nén chua giy anh huémg ding ké ti Ngin
hing Nam A vi Ngin hing khéng chil truong canh tranh béng 1ai sudt. Tuy nhién, khéng
¢t gi dim béo trong tuong lai NHNN khéng diéu chinh pham vi dp dung win 15 sude, Lai
sufit co bin do NHNN én dinh néu & mirc thip co thé dnh huong bét li dén két qua kinh
doanh ciia Ngén hing Nam A.

Bé gidm thiéu riii ro 1 suit c6 thé phét sinh, Ngn hang Nam A xdy dyng chién hrge quan

Iy ri ro 18 sudit véri cdc bién phdp co bin nhir sau:

Thiét lip céc giéi han vé khoing chénh léch 13 sudt huy dng — cho vay cho cdc ki

han vi xiy dyng hé théng d& canh béo khi gin dat 16 cac gidi han niy:

o D6 véi hoat dfng huy ding vin, 1di suft dwge xde dinh theo nguyén thc thi rimg,
két hop véi dinh hudng kinh doanh cia ban linh dgo, cin d6i vin ciia Ngin hing
vﬁqu}rdinhcthHI‘JN.Nguﬁnvﬁuhuydﬁngcﬁnﬂgﬂnhhgchﬁyéwﬁmﬂihm
dinh lai 13 suft ngin,

o Déi véi hopt ddng cho vay, Ngan hing Nam A thyc hién kiém sodt théng qua viée
xéc dinh mirc 18 suit cho vay theo nguyén tic dim bio bi dip chi phi vén, e chi
phi quén Iy va trén co sé xem xét céc yéu 16 mii ro, gid trj i sén dim béo, mit bing
1 suiit thi trrémg nhiim d4m bao kha ning canh tranh vi hidu qué kinh doanh eta
Ngin hing Nam A,

- Nghn hing Nam A ciing theo ddi gid trj chju rii ro cia danh muyc thi sén bing cich sir
dung céc mo hinh dya trén dit liéu qud khir d¢ dénh gia thiét hai 151 da c6 thé phét sinh
ddi v danh myc trong cic ky han 43 duge xdy dyng. DSi véi rii ro 13i suft trén sb
ngin hing: quén 1y i ro 1 suit wén s6 ngdn hing trén nguyén the quan 1§ hai chi s6
dinh lugng Trang théi chénh l§ch ki dinh lai 18 suiit (Repricing Gap) va Chi sé do
lrémg tie déng thay dbi 13 suit d6i véi thu nhidp 181 thufin (Change in Net Interest
Income). Ngdn hing sit dung phwong phip thay d6i thu nhip |&i thudn khi 18 sudt thay
doi hay con goi 1a md hinh khe hér nhay cam Ii sudt (Repricing Gap), theo dé do hrimg
riii ro 1i suit trén s6 ngén hing théng qua trang thii chénh léch ki dinh 18 suft cla
danh muyc tai sin C6 ~ 13 sin Ng, lugng hoa tic ddng ciia thay di 1 suiit dén thu nhip
Ii thuiin (NII), thu nhip 14 cin bién (NIM) ciia Ngin hing,

- Ngin hing Nam A gidm st vi thé nidy hing ngiy va sir dung céc chién hge phong

&

™ e

M
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ngira riti ro d& dam bao ring vj thé cia Ngn hang duge duy tri trong céc gidi han duge '
xde dinh trude, '

2.2 Riii ro v tin dung

Rii ro tin dyng phét sinh tir viée khich hing ciia Nghn hang Nam A chim hodc khang thye
hién hofic khing c6 khé ning thye hién nghia vy trd ng gde, ng 18 v céc khoan phai tra
khdc theo hop déng hofic thoa thufin véi Ngin hing. Nguyén nhin rii ro tin dung c6 thé 14
do két qué kinh doanh syt gidm cia khich hing diin dén khé khan trong viée tri ng, hodc
¢ thé do chil ¥ lira 840 ciia bén di vay. Didu ndy anh huring dén khi néng thu hdi vén, lam
syt gidm loi nhudin va gid trf t3i sin coa Ngin hing Nam A.

Ngin hing Nam A lufn ¢hi trong vie xdy dung vi vin hinh higu qua hé théng quin trj
nii ro tin dyng. Trong dd:

Chinh séch tin dyng cia Ngén hing Nam A dwge xéiy dymg rd rang vi thin trong, lurémg
vao cdc phin khic it rii ro hom nhwr khich hing ¢b thu nhdp va kha ning tri ng cao,
céc sin phim it rili ro hon nhir cho vay thé chip, cho vay ngin han va céc phin khic it
tip trung riii ro hom nhur chuyén dich tir cho vay khich hing doanh nghiép lén sang cho
vay khich hing doanh nghiép vira vit nho va khich hing cd nhéin,
Vi dy: Ngdn hing Nam A han ché cap tin dung ddi véri link viee tidm dn rii ro niue ddu
tw; kinh doanh bdt ding sdn; dau te; kinh doank co phiéu; BT: BOT, Ngodi ra Negdn
hang Nam A kiém sodt rdt chit ché han miee tin dung vé chdt heong die ne déi véii cde
{inh vee ndy, bdo dim bdm sdt dinh hieimg ciia NHNN, dong thoi tudn thi cde didu
kign edp tin dung. .
- Ngin hing Nam A xily dung quy trinh dénh gi chét lugng tin dung va hé théng canh /
béo sém nhiim xéc dinh som nhimg thay i cb thé xiy ra trong khi ning thanh todn
ciia khich hing. Déi véi cac khoan vay cé didn bién bét lpi vé chit lvong ne, bén canh
viée tién hinh cie thd tye thu hoi ng théng qua b phiin chuyén trich thi Ngin hing
Nam A ciing chit ddng trich lip dy phong diy di va kip thési theo céc quy dinh hién
hianh.
Hogt dng cip tin dyng cia Ngin hing Nam A chiém ty trong da sb 13 céc khodn cfip
tin dyng c6 tii sin bio dam. Trong 6, tai ngay 31/12/2022, dwr ng cip tin dyng c6 thi
sin bio dim |4 bit ddng sin chiém ty trong lom nhit trén tong du ng cho vay khich
hing. Ngin hing Nam A dp dung ty & cho vay trén tai sin bio dim & mirc an todn,
diim béo khd ning thu héi ng trong trrémg hop phai thanh 1y ti sin bio ddm. Vige dinh
gi# tii sén bao dam dwgc thye hign béi cdng ty dinh gid bén ngodi cb chuyén mén séu
vé dinh gid tii sin va bao dim tinh dic 1dp, khach quan.
Vige quan 1 riti ro tin dyng dwgc thire hign trong subt qua trinh xem xét, thim dinh,

=
il
-

phé duyét, quin Iy tin dung béo dim tuin thi cic quy dinh cia phip luft, NHNN va 3
Ngin hang Nam A. Dong théi, Ngn hing Nam A ciing thyc hign xiy dung va trién iy
khai thye hign chién luge quan 9 nii ro tin dung téi thiéu theo cdc néi dung sau: (i) Ty {:
& ng xdu myc tiéu, ty 1¢ cip tin dung xfu myc tidu theo d8i tgmg khach hing, nganh, ~
linh vyre kinh té; (i) Nguyén thc xic dinh chi phi bd dfip rii ro tin dung trong phuong =

phép tinh 13 suit, dinh gid sin phim tin dung (pricing) theo mire 45 rii ro tin dung ciia
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khich hing; (iii) Nguyén thc dp dung céc bién phap gidm thiéu rii ro tin dyng (bao gdm
cd thim quyén phé duyét céc bién phip gidm thidu rii ro tin dyng).

Rﬁlmﬂngﬂ@lbﬁl

Rili ro ngogi héi 1 rii ro do bién diing 1y gis d6i voi trang thii ngogi hdi ciia Ngin hing.
Trang théi ngogi hi li chénh lgch gilra thng 141 sén co vi tdng téi sin ng cha timg logi
ngogi 1§/ving, bao gdm cé céic cam két ngoai bing twong img.

Hinh 4. T§ gié mua USD/VND ciia Ngin hing Nha nwée Viét Nam giai dogn
2015 - 2023

25,000
24,0001
23,000
22.000

21.000

20,000
19.000

2005 006 2017 2008 20019 2000 2021 @ 2022

Ngudn: SBV, MOF
Ngiin hing Nam A chiu dnh hémg béi bién dong 1y gid hdi dodi do mét phén ti sin ng -
tii sin cb ciia Ngin hing Nam A duge hach todn biing ngogi té, va do viée nem giir v giao
dich héi dodi va chimg khodn dau t, ké ¢ céc cong cy phdi sinh (nhir giao dich héi dodi
ke han, giao dich héi dodi hodn ddi va giao dich héi dodi quyén chon) ciia Ngdn hing Nam
A. Néu Vigt Nam déng (“VND") ting gid so véi céc ngogi 86, gid tri cée tai sin cb bing
ngogi 1§ s& gidm (mie di gid trj vii sin ng biing ngogi 1§ cling giam) va ngwoc lal, Mic di
Ngin hing Nam A thye hign nghiép vy phong ngira nii ro (hedging) d2 gidm thiéu rii ro
ngoai héi, cac rii ro lién quan dén ngoai héi viin ¢6 thé pht sinh néu Ngin hing Nam A
khéng thé dir dodn dwge mét cich chinh xéc dnh hudmg cia bién déng ty gid héi doéi giita
VND véi B la My (“USD") v cic tién 1¢ khic d6i v6i doanh thu va [i bién cia Ngin
hing Nam A.

Mgoii ra, VND i dom vj tién 8 bo céo cia Ngin hing Nam A. Bién dong ty gid héi dodi
s& dnh hudmg khi cdc tai sin cb va téi sin ng bing ngoai t cia Ngan hing Nam A duge
chuyén ddi thinh VND nhiim myc dich bio céo tii chinh, Néu VND ting gié so véi cée
ngoai t§, gid tri cdc tii sin cd bing ngoai 1§ s¢ gidm (mic di gid trj 14 san ny bing ngoai
t§ cling giam). Nguoe lai, néu VND gidm gis so voi cdc ngoai 18, gid tr cdc ti sin cb bing
ngogi t§ s ting (nhumg gid tri tii sin ng bing ngogi t§ ciing ting). Vi viy, bién dong ty gid
héi dodi c6 thé énh huemg tich cyc hode tidu eye dén dibu kién ti chinh cia Ngin hing
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24

25

Nam A tiry theo trang thii céc ti san ¢6 - t&i sin ng bing ngogi 1€ cla Ngin hing Nam A
tai timg thid k.

Pé quén trj rii ro ngogi hbi, Ngin hing Nam A d3 d§t ra cic giti han vé vj thé ddi voi timg
logi tién &, gidm s&t vi thé cia timg logi tién 1 hing ngdy va thire hign che chién hege
phong ngira rii ro nhim dam béo ring vi thé nim trong giéi han duge xdc djoh. Cy thé, aé
phong chng rii ro vé ngoai béi néu trén, Ngan hing Nam A x3y dyng quy trinh kinh
doanh ngogi héi théng qua ba khiu &6c 1ip; Kinh doanh (Front) - Kiém sodt (Middle) —
H3 try (Back) va thiét 1p chinh sdch quin 1y trang théi tdp trung. Cudi ngdy toin b trang
théi ngoai hoi trén han mirc tai chi nhinh dwge chuyén v& Hoi si thing qua viée thye hién
ciin bing trang thii b phiin kinh doanh tai Hai s&r chinh,

Riii ro vé thanh todn

Rili ro thanh toén (nii ro thanh khodn) phit sinh trong qué trinh huy déng vén ni chung
vi trong qué trinh quin 1y céc trang théi tién t¢ cia Ngin hing Nam A. Ri ro tiém ting vé
tinh thanh khoin luén ton tai trong hoat déng cia cdc ngin hing Viét Nam, ké ci Ngin
hing Nam A, do (i) chénh léch k¥ han déo han giira vén huy ding tir tién giri va cic khodn
cho vay khich hing; hodc (i) khich hing (mé ngin hing huy déng vén) rt vin truéc khi
dao han; hofic (iii) khach hing (mé ngin hing cho vay) khing tra ng ding han. Do dic tinh
thi trrémg nén tai Ngin hing Nam A vi cdc ngan hing khic, ty trong tién giri ngdn han vi
khéng k¥ han chiém ty trong lém hon trong téng s6 tién gin cia khich hang. Tuy vy, theo
céc nghién ciru phén tich danh gi4, do thi truémg Viét Nam con thiéu céc san phim déu tu
thay thé nén ty 1§ 1ém céc khoan tién giri ngin han khong bj it trudc thivi han va thuimg
quay vong thém mit hodc nhiéu ki han. Do viy, diy thyc € 13 mdt nguén von huy ding
trung han én djnh cda cdc ngin hing,

DE han ché nii ro thanh khodn, Ngin hing Nam A & da dang héa ngudn huy dong, dong
théri timg bude gidm ty trong cho vay trung dai han vi tiing ty trong cho vay ngiin han trong
danh miyc tai sin 8& dim bao tinh thanh khodn cao cho béng tii sin clia Ngn hing. Bén
canh d6, Ngin hing Nam A ciing thiét Lip ty 1& ndi bd vé HE sd thanh khoan véi chc diéu
kién chiit ch® hom $o viéi yéu clu cla NHNN,

Ngén hing Nam A cilng d thinh 1ap Khoi Quén 1y rii ro dé theo ddi va quan 1y rii ro
thanh khodn, xAy dymg, vin hinh cic chinh sich, quy trinh kifm sodt nji b va cic ké
hoach dir phéng dé kiém sodt nii ro thanh khodn, dim bio an todn vén nhur dinh gi4 cac
déng tién dy ki€n vi cac tai san the chip cb thé duge sit dung dé bi dip thiéu hut thanh
khoan. Hang thing, Ngin hang Nam A thyc hién céc béi kiém tra sirc chju dyng thanh
khoan dé dim bio hé théng dii kha ning vin hanh trong treémg hop cin thidt,

Riii ro tir cic hoat djng ngoai bang

Trong qud trinh hoat dfng kinh doanh, Ngin hing Nam A dua ra cdc cam két ti trg cho
khich hang, va cic cam két khing duge ghi nhin la ng phai tra trong bing cfin ddi ké todn
(ké cd cic chip thuin thanh todn, bao linh va thu tin dung d€ bao lanh thye hién hep déng
ciia khich hing,...). Ngin hiang Nam A c6 thé phii chiu nii ro tin dung trong céc cam két
ngﬂ;ihéngcﬁaminh&uc&ummkétngmihﬁng ndy cdn duge thyc hién trong mét so
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4.1

4.2

truémg hop nhét dinh. Néu Ngan hang Nam A khéng thé thu hdi dupe khoan tharth todn tir
céc khich hing ciia minh lién quan dén cic cam két mi Ngin hing Nam A d thurc hién thi
kit qué hoat ddng kinh doanh va tinh hinh tii chinh ciia Ngén hang Nam A c6 thé bi inh
huémg bit I,

Vi khiu vi rili ro thin trong, Ngin hing Nam A dinh gié thr tin dyng va béo linh 13 céc
hoat dgng cb nii ro tin dung twomg tr nhur céc khodn vay, va do dé di 4p dung céc bién
phip quin trj rii ro tin dyng twong tw cho céc hoat djng ngogi bing.

Riuid ro lujt phip

Ngin hing Nam A hogt djng trong [inh vyc Tdi chinh — Ngén hing do viy bén canh cde
quy dinh phip lujt chung nhwr Lujt Doanh nghiép, Ludt Chimg khoén, Lujt Thué thu nhip
doanh nghigp,... con chju sir anh huémg tir Ludt Céc 18 chirc tin dyng va cic thing t, nghi
dinh, viin ban phap luft quy dijnh trong linh vyc Tii chinh -~ Ngin hiang cha Vigt Nam. Hé
thong vin ban phap luft trong linh vyrc néy dang trong qué trinh hodn thign, vi thé bét cir
syt thay @5i vé lujt phép, it nhiéu anh huémg dén hoat déng quin trj, kinh doanh cia Ngin
hing Nam A.

Bén canh 6, NHNN quin 1§ hogt djing kinh doanh cia che ngin hing thuong mai va cé
kha ning tac dgng dén thj trrémg thi chinh va ngin hing néi chung. Ban chét va dnh hudng
cila cdc thay d6i chinh sach phép lujt, quy dinh v phdp 1y trong trong lai 13 khang thé dy
doén trudc vii nim ngodi tim kiém sodt cha Ngin hing Nam A va cic thay déi chinh sich
phip luft, quy dinh va phép 1j nay co thé anh huomg bit lgi dén didu kién ti chinh va két
qué hogt ding ciia Ngin hing Nam A.

Riii ro khiic

Riii ro hogt djng nganh ngin hing

Riii ro hoat ding cb thé phat sinh tir viée cde quy trinh ni b quy dinh khéng déy di holic
cd sai s6t, do yéu 16 con nguiri, do céc 18], s 6 cia bé théng hodc do cic yéu 18 bén ngodi
lim ton thit vé i chinh, thc ddng tiéu cyc phi tai chinh di véi Ngin hing Nam A.

D han ché riii ro hoat ding, Ngan hang Nam A da trién khai 4p dung nhimg hé théng quy
dinh/quy trinh nhiim phat hién sém nhimg rii ro hogt dong. Bén canh dé, Ngin hing Nam
A ciing ban hinh hé thing ede quy the/chufin myre dao dirc nghé nghiép vi céc hinh thirc
k¥ hujt’ khen thuémg ddi véi ede hinh vi img xir vi pham quy tie/chufin mye dao dirc nghé
nghiép nham han ché i ro hoat dong. DE ndng cao § thirc tudn thi v hiu bidt cia cin bj
nhdin vién vé rii ro hoat djng, Ngén hing Nam A thudmg xuyén té chitc cic bubi dio tao,
tip hudn, truyén théng cho cin b nhin vién vé nghiép vy, ¥ thirc va kién thire quén trj rii
ro hoat diing,.

Rii ro canh tranh

Trong bbi cinh hoi nhip vi sy phit trién ciia cong nghé, &p lyre canh tranh cila nginh ngin
hing ngiy cing khéc ligt. Khéing chi 14 cufe canh tranh cia ngin hing véi nhay, giia céc
ngin hing véi cic cong ty thi chinh mé cén 1a gifra ngin hing véi fintech (cdng nghé tii
chinh}) vi bigtech (cdng nghé siéu Ién), nhit 1& rong linh vire dich vu thanh todn va cho
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vay nha 18, tiéu dimg, Nhir cd canh tranh (canh wanh vé 1i suiit huy dong, 13i suilt cho vay,
canh tranh phi dich vy, canh tranh chinh sich chim séc khich hing, cée goi dich vu,...),
ngudi tiéu ding/khich hing dwoc tiép cin véi céc logi hinh dich vy tai chinh ngiy cing da
dang vii chét luong ngay cing gia ting, Trude sirc ép cia canh tranh, Ngin hing Nam A
co nhitmg wu diém riéng bid vé san phdm, cong nghé, tip trung vio mét sb phin khiic
khach hing vdri cde goi gidi phap chuyén bidt dwge thiét ké phis hop véi dic tinh khich
hing cda timg phin khic,

Ngin hang Nam A khéng chi truong cenh tranh bing 3i sult ma nhim dén phat trién tép
khach hing hudmg vio cée phiin khie it rii ro nhy khich hing o6 thu nhiip va kha ning wa
ng cao, khich hing doanh nghiép vira vé nhé va khéch hing i nhén. Nhw véi phin khic
bén 1¢, bén canh cdc sin phim cho vay/ tiét kiém truyén thong, Ngin hing Nam A cén trién
khai nhimg sén phim nhu cho vay kinh doanh tw do thiét ké riéng cho nhifg khich hing
cd nhiin kinh doanh céc nganh nghé khing cn diing ky kinh doanh theo quy dinh cla phap
lujt; goi san phim Happy Lady tich hop tifn gir tiét kiém, cho vay, 14i khoin thanh toén,
dich vu Open Banking,...Diéu niy gitp Ngiin hing Nam A gidm chi phi huy ddng vén tir
di gia ting niing lye canh tranh so véi cdc ngdn hing thuong mai khie.
Bén canh d6, Ngin hing Nam A c6 thé manh trong vigc img dung cing nghé vio cing tic
viin hinh & t8i wu hod chi phi hoat déng. Nhimg nim gin diy, Ngin hing Nam A di
chuyén minh mgnh mé trong cufe dua kién tao s6 khi lién tuc ra mét thi trirdmg nhimg san
phém céng nghé mdi nhu hi sinh théi ngén hang s6 Robot OPBA, Open Banking, OneBank
giiip khach hing giao djch nhanh chéng, an toan, tién ich. Ngin hing Nam A li mét trong
nhimg ngén héng Viét Nam déu tién dua Robot OPBA vio phyc vu giao dich trén todn hé
théng. Trong twomg lai, Ngin hing s tifp tye img dung nhiéu hon céc thinh tyu cong nghé
méi vio hogt déng kinh doanh biing vige sb héa toan b san phim, dich vy, quy trinh...
nhdm dam bao tinh chinh xAc, bio miit, an todn va ning cao trii nghiém cho khéch hing,
43  Rii ro bidn dfng gid cb phitu
Cé phifu Ngn hang Nam A khi niém yét ti S& Giao dich Chimg khodn Thanh phé Hé Chi
Minh s& gilip Ngin hing quing ba thuomg hify, ning cao hinh anh, ting tinh thanh khoin
cho cé philu, tao didu kién cho céc chii sir hitu co thé chuyén nhwgng vin d& ding, tao co
héi tiép cén véi nhiéu ngudn tai chinh khdc nhau trong nude vis qubc 1, lim ting nguén vin
cho diiu tr phit ridn, chudin mye béa hoat dfng quin trj Ngin héng va ting tinh minh bach.
Tuy nhién, nii ro vé bién déng gid cd phidu Ngan hing Nam A sau khi niém yét 1a didu
khé trinh khoi. Gid cb phiéu trén thj trirdmg duge xc dinh béi quan hé cung cdu vi mdi
quan hé ndy phu thude vio nhidu yéu 16 nhu: tinh hinh chinh trj, x& hji, kinh té trong nuéc
v quéc té, hoat ddng cia Ngin hing, cling nhw cdc thay déi vé lujit va nhitng quy dinh
wrén thj trwémg chimg khodn, Ngodi ra, gid ¢ phifu con phy thudc viio tim Iy, céch thirc
giao dich va kbilu vi rili ro cia nhi diu nr tén thi treimg. Déng thid, trong tneimg hop
Ngéin hing Nam A thye hién chio bin/phét hinh ting vin, thu nhip trén cb phifu bj pha
iodng. Do viiy, nii ro bién ding gid co phiéu trén thi truémg chimg khodn 14 khéng trénh
khéi hay sy ting gidm gid cb phifu cia Ngin hing Nam A s li mét véu 18 khé lueomg
trurdre,
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

4.4

45

Riii ro h§ thing cing nghé thing tin

Hé théng céing nghé théng tin (“CNTT") c6 thé tiém in mét sb rii ro nhit dinh d6i véi hoat
ding kinh doanh ngén hing. Céc riii ro ¢6 thé dén tir cic nguyén nhén khic nhau nhr: Ngin
hiing Nam A phii sir dyng phén mém, hé trg cfng nghé, duimg truyén, hé théng cung clp
tir nhiéu dom vj cung cp khic nhau; tir viéc ngudi sir dyng khing tudn thi chjt ché cc
quy trinh vin hinh, quén trj, kiém sodt, bao mit an ninh, an todn hé théng hay tir céc rid ro
thién tai, hda hoan, rii ro tir viéc tdn céng mang,...

Nhiin thirc duge che rii ro phii d8i mét, Ngén hing Nam A 43 diu tr nghiém tic cho ngudn
lyre qudin 1§ mii ro nbi chung va quan Iy i ro wong finh vire CNTT ndi riéng. Ngin hing
Nam A @i c6 lue lugng chuyén trich cho cing tic bio dim an toan thang tin (“ATTT")
toén hé théng cling nhw ciia khich hing ngay tir nhimg ngdy d4u di vio hoat ddng. Hing
loat gidi phip, hé théng cong nghé bio mét uy tin 43 dwoc trién khai, ip dung mit cich
déing bd, tao dung hé théng bio dim ATTT téng thé, ¢6 chifu siu. Bén canh do, véi dic
diém ngin hing c6 mang lidi ring (nhidu chi nhinh, phing giao dich, diém giao djch s
tir ding Onebank trén khip cd nuwde), Ngin hing Nam A ludn chi trong diy manh cdng
thc hju kiém, gidm sdt, kiém sodt chéo vé ATTT nhim dim bao phét hién sém céc nii ro
CNTT va kip thiri xir 1f. Nam 2013, Ngin hiang Nam A 13 mét trong ba ngén hing déu tién
dupe chimg nhin ISO/IEC 27001:2005 tiéu chuln quic t& vé hé thing quén Iy an toin
théng tin (ISMS) va dimg thir 02 vé An todn théng tin theo ICT va VNISA Index (nim
2019).

Rl ro khie

Céc riti ro khéc ndm ngoéi kha nang dy dodn va vugt qud khi ning phing ching ciia con
i oo ocliihin oy, i i, Dods Do, i D@uls, Ry LO. .. 18 uliDuy 160 0o Ui Kl
khﬁng.néun&ym:égﬁythi&lhaichutaimmnnguﬁi va tinh hinh hoat d{ng chung clia
Ngin hing Nam A. Diy 14 cdc rii ro khéng thé loai trir nhumg cé thé gidm thidu. Vi vy,
Ngiin hing Nam A thutmg xuyén ndm bét kip théd thdng tin va dim béo thyre hién tdt cong
tdc phong chiy chita chiy, chi déng tham gia mua bio hiém cho cin b nhin vién cia
Ngin hing Nam A, xdy dymg kich bin va phurong dn img pho v che sy kién bit ngdr,...

DANH MUC CAC NHAN TO RUI RO NEU TREN KHONG PHAI LA BANG LIET
KE HAY GIAl THICH PAY DU TAT CA CAC RUI RO LIEN QUAN DEN VIEC
PAU TU VAO CO PHIEU NIEM YET.

[Phan con lgi ciia trang dipe L'r.T:_f' bo trong]
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

II.

NHUNG NGUUI CHIU TRACH NHIEM CHINH POI V1 NOI DUNG BAN
CAO BACH

T chirc niém yét

Ong  : TrinNgbPhicVa  Chicvy : Chi tich Hi déng quan tri

Ong  : Trén Ngoe Tim Chirc vy : Phé Chit tich Héi ddng quin trj kiém
Téng Gidm déc

Ong . Nguyén Vinh Loi Chircvp  : Trurémg Ban Kiém sodt

Ba ; Nguyén ThiM$ Lan Chiécvu : Giiim dbe Khéi tai chinh kiém
K& todn trudmg

Chiing t5i dim bio ring céc théng tin va sb liéu trong Bén céo bach niy 1a phi hop véi
thye t& ma ching 16i dupe bidt, hodc di didu wa, thu thip mét each hop 1.

Té chire tur viin

CONG TY CO PHAN CHUNG KHOAN SBS

Ong - Trin Ngge Lwgm Chic vy : Pho Téng Gidm dbc

(Theo Giay ity quyén sa 064/2022/0DUQ-TGE ngdy 03/10/2022 cia Téng Gidm déc Céng
tv Co phan Chimg khodn SBS)

Bin cdo bach ndy Id mét phin ciia ho so dang ki niém yét do CONG TY CO PHAN
CHUNG KHOAN SBS tham gia ldp trén co si hop déng tr vén véi NGAN HANG
THUONG MAI CO PHAN NAM A, Chiing t5i dam bio riing vigc phin tich, dénh gia
vé lya chon ngdn tir trén Ban cio bach ndy di duoc thue hién mét céch hop 1y va cln
trong dya trén co s0 cic thing tin va s ligu do NGAN HANG THUONG MAI CO
PHAN NAM A cung cip.

[Phén cdn lai cia trang dege e0 ¥ bo réng]
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

. CAC KHAINIEM

1. Cic tir hofic nhom tir viét tit trong Ban cdo bgch nay b nji dung nhir sau;

Ngin hiang Nam A/Ngin hing
/NAB

2. Tirvit it
ATM
BCTC
BDS
BKS
BOT
BT
CA
CBNV
CCCD
CcCTC
CCTG
CBHH
CMND
CTCP
PHDCD
BKKD
BVKD
PVT
FDI
GDP
HCM
HBQT
HDTV
150

KP

. Ngin hing Thuomg mai C& phiin Nam A

May it tién ty dfng

Béo céo tii chinh

Biit djng sin

Ban Kiém Soét

Hop dng xdy dyng — kinh doanh — chuyén giao
Hop déng xdy dymg - chuyén giao
Ciong an

Ciéin b nhin vién

Can cude cing din

Céng cy tdi chinh

Chimg chi tién giri

Cé déng hién hiu

Chimg minh nhin din

Céng ty cb phian

Bai hii ding cd déng

Biing ky kinh doanh

Pon vij kinh doanh

Pon vj tinh

Préu nr mrde ngodi truc tiép vao Viét Nam
Téng sin phim quéc ndi

Hé Chi Minh

Hoi ding quin trj

Héi déng thinh vién

Chimg chi v& hé théng quan Iy chit legng
Khu din cu

Khu db thj méi

Khich hing cé nhin

K¢ hoach va Bilu nr

Khich hing t6 chirc

Khu phé
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NGAN HANG THUONG MAI CO PHAN NAM A

SPDV

UPCOM
UTbT
usD
VAMC

BAN CAO BACH NIEM YET CO PHIEU

Kénh phén phoi

Kiém tra Kiém soat nii b

Ty 1§ dur ng tin dung trén téng sé vén huy ding

L nhufin sau thué

Mt thiah vién

Ngiin hing Nha nuéc Viét Nam

Tai khoiin ciia Ngén hing Nam A mé tai cée Td chite
lin dyng trong vii ngodl mrdc

¢ Phuimg

Phong giao dich

Quiéin

$ir Giso dich Chimg khodn

S¢r hiftu nude ngodi

Sén phim/dich vy

Tinh

Té chire tin dyng

Trach nhiém hifu han

86 thir ty

Thuong mgi ¢ phén

Thurong mgi dién i

Thu nhip ¢4 nhin

Thu nhip doanh nghiép

Thanh phé

Té chirc chimg nhin quic té

HE s6 tinh theo 12 thing lién tiép
Thi xa

Uy ban Nhin diin

Uy ban Chimg khodn Nha nirde
H§ thing giao dich cho chimg khoan chira niém yét
Uy thac diu e

Pidng d6 la My

Céng ty Quén Iy tai sin (VAMC)
Viét Nam Bong

Vin didu 18
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Iv.

1.
1.1

TINH HINH VA PAC PIEM CUA TO CHUC DANG KY NIEM YET
Tém tit qud trinh hinh thanh vi phét trién
Gidi thifu chung vé ti chire nitm yét

Tén cong ty viét biing
tiéng Vit
Tn?u:ﬁngt_',rviéthing
tieng nirdc ngoai
Tén viét tit
Try s chinh

Dién thoai
Nguiri dgi dién theo
phip lujt

Gidly phép thanh lip
hogt dng sb

Gifly phép thanh lip sd -

Gidy chimg nhén diing
ky doanh nghiép

Vin didu 1¢ diing ky
Viin diéu 1¢ thire gop
Website

Logo
M cb phiéu

: (84-28) 3929 6699
- Ong Tran Ngé Phie Vii - Chi tich HBQT

. NGAN HANG THUONG MAI CO PHAN NAM A
. NAM A COMMERCIAL JOINT STOCK BANK

: NAM A BANK
: 86201 - 203 Céch Mang Théng Tam, Phirémg 4, Quiin 3,

Théinh phé Hé Chi Minh
Fax: (84-28) 3929 6688

. Gilly phép thinh 1§p v& hogt ding sb 18/GP-NHNN do

NHNN cép ngay 13/04/2023 clp déi Gidy phép hoat dong
s0 D026/NH-GP cip ngay 22/08/1992.

Quyét dinh s 1506/QD-NHNN ngiy 09082023 cia NHNN
sira d0i ngi dung vé vin diéu 1§ tai Gidy phép thinh lip va hoat
ding ciia Ngin hing TMCP Nam A.
463/GP-UB do Uy ban Nhin din TP. Hd Chi Minh clip ngay
01/09/1992.

: SG 0300872315 do S& K& hoach vi Déu ta TP. Hé Chi Minh

ciip ngay 01/09/1992, dang ki thay dbi lin thir 45 ngay
(3/08/2023.

10.580.416.150.000 ddng (Muwoi nghin ndm trim tém muoi
ty,, bim tréim murcri sci trigu, mgt trim ndm mieoi nghin dong).

10.580.416.150.000 ddng (Mieci nghin ndm trim tdm meoi
1y, bon trim medi sdu trigu, mgt trdm ndim meoi nghin déng).

: www.namabank.com.vn
‘' NAM A BAN

: NAB

Nginh nghé sin xudt kinh doanh:

Ngdn hing Thuong mai Co phiin Nam A duge thanh Iip theo Gifiy phép thinh 1ip va
hoat dfng 56 18/GP-NHNN do NHNN cip ngay 13/04/2023 cip déi Gidy phép hoat
ding s6 0026/NH-GP cap ngay 22/08/1992; Gilly phép thénh lip sé 463/GP-UB ngay
01/09/1992 do Uy ban Nhin din TP. H& Chi Minh clip; Gidy chimg nhiin ding ki kinh
doanh sb 0300872315 do S& Ké hoach va Biu nr TP. HS Chi Minh cip ngiy
01/09/1992, ding k¥ thay ddi lin thir 45 ngdy 03/08/2023 véi céc nginh nghé kinh

doanh san:
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A
Bang 1. Céc nganh ngh# kinh doanh cila Ngin hing Nam A

Stt Tén nginh, nghé kinh doanh M3 nganh
1 Hogt djng trung gian tién té khic 6419
Chi tiét: (Chinh)

- Huy dong von, ngin han, trung han, dii han véi cic hinh thirc
tién giri 6 ki hgn, khong ky han, chimg chi tién giri; tiép nhin
vén ddu nr va phit trién, vay vén céc t6 chirc tin dyng khac;
Cho vay ngiin han, trung han, dai han; chiét khiu throng
phiéu, tri phifu, gifly 1o cé gis; hin vin vé lién doanh; lim
djch vy thanh todn gita cdc khach hing;

Kinh doanh ngoai , ving bac, thanh todn quéc té, huy ding
viim tir nudre ngodi va dich vu ngfn hang khie trong quan hé
vl nuée ngodi khi duge NHNN cho phép;

Thye hién hoat djng bao thanh todn. Dich vyt quan Iy tién mit,
nr vin ngin hing, ti chinh; cée dich vy bio quin tai san, cho
thué ti két, két an todn;

Mua, bén tréi phifu Chinh phil, trdi phidu doanh nghiép:

Uy thic cho vay vi nhan gy théc cho vay. Dai I bao hiém. Clp
tin dyng duwén hinh thirc bao linh ngin hing. Hoat ding mua
ng. Cip tin dung dudi hinh thirc bao thanh ton trong mrde;
Tur vén ti chinh doanh nghigp, tw vin mua, bén, hgp nhit,
sép nhip doanh nghiép v tr vén diu tu;
Tham gia dfu thiu, mua, bin tin phidu kho bac, céng cu
chuyén nhugng, trdi phifu Chinh phi, tin phidu NHNN va cie
gifly tor c6 gid trj khac trén thi trulmg tién t;
Dich vy mbi gidi tién té;
Phét hanh ky phiéu, tin phiéu, tréi phifu d& huy dong vin theo
quy dinh ciia Ludt Céc ti chirc tin dung, Lut chimg khodn quy
dinh ciia Chinh phi vi huémg diin cia NHNN;
Kinh doanh, cung img dich vu ngoai hbi trén thj treémg trong
nude v trén thi tnrimg quéc 1 trong pham vi do NHNN quy
dinh.
2  Bin lé hing héa khdc méi trong céc cira hing chuyén doanh 4773
Chi tiét: Kinh doanh mua, ban ving miéng.
3 Kinh doanh bét ddng san, quyén sit dung it thude chi sé hiry, 6810

chi sir dung hodic di thud

Chi tiét: Cho thué mét phin tru s kinh doanh chua sit dung hét

thuic & hifu ciia Ngin hang Thurong mai Cb phin Nam A.

Nguon: Ngin hang Nam A

1.2 Qud trinh hinh thinh vi phét trién
BAN CAO BACH NIEM YET CO PHIEU |23
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Ngin hing Nam A dugc thinh 1p theo gidy phép hogt dong sb 0026/NH-GP do Théng
dbe NHNN cdp ngay 22/08/1992 va Gidy dfing ki doanh nghiép sé 0300872315 do Sé
K¢é hoach va Déu tu TP. Hb Chi Minh cdp ngy 01/09/1992.

Nim 1992

Bing 2: Nhimg cft mie phat trién quan trong

Ngin hing Nam A dwge thanh 1ip véi 56 von ban ddu 05 ty dbng va gin 50
nhin vién.

Nim 1994

Gia nhip thi truémg lién ngdn hing,

Niim 1999

Gia nhip Hiép hji Ngin hang Vigt Nam.

Nim 2004

Taing vin 1én 112,19 1y déng.

B&ymmhﬁécm&ﬂngmgluﬁhmt ddng tai céc tinh mién Trung. Ngin
hing Nam A durge nhin cip thuong higu Ving va dugc Ngin hing Thé gidi
chon thyre hién Dy dn tii chinh néng thén 2.

Nim 2006

Tang von lén 550 1y ding.
Thanh lip Céng ty Quén 1§ ng vé Khai thic tii san (AMC).

Nim 2010

Téng vén 1én 2.000 ty déng.

Diu tir trién khai hé thong 16i Corebanking, dap img hién dai hoa cong nghé
thong tin ngin hing, phit hinh thé ATM Ngan hing Nam A.

Chinh thirc ra miit san phim thé quéc 1é NamABank MasterCard.

Nim 2011

Tang vin didu 1§ 1én 3.000 ty ddng.

Khai truomg try 56 mai tai 201 - 203 Céch Mang Thing Tam, Phuimg 4,
Quiin 3, TP. Hé Chi Minh,

Nim 2013

Ngén hing Nam A 1 mdt trong ba ngin hing diu tién duge chimg nhin
ISO/IEC 27001:2003 tidu chudin qudc t& vé hé thong quén 1¥ an todn thing
tin (ISMS).

Chuyén déi thinh cong hé théng nhin dién thwong hiéu méi tai mot s& didm
giao djch chii chot trén todn hé thing, ding thai duge sy phé chudn cia
NHNN, Ngin hing Nam A ciing 43 hoan tit mé méi 08 didm giso dich,
trong dé ¢i 05 Chi nhanh va 03 Phang giao dich tai 05 tinh, thanh nhr Lim
Ping, Bing Nai, Viing Téu, Bén Tre, Ninh Thuin, ...

Mim 2017

Thay déi chufn nhin dién thirong hiéu trén todn hé thing

Nim 2018

Tiing vin didu 1¢ 1én 3.353 ty dong,

Chinh thirc [amitﬂﬂnphimﬁliﬁndungqu&!f]ﬂginhingﬂamﬁu]ﬂﬂ
v tidu chudn cdng nghé thé Chip EMV (Europay, MasterCard, Visa).
NHNN cho phép mé thém 35 Diém giao dich.

Puge Moody's Investors Service xép hang tin nhiém dat mirc B2,

BAN CAO BACH NIEM YET €O PHIEU |24

T L O

K=& 3 o v



NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

= Ngin hing Nam A vinh dyr 18 ngin hing TMCP déu tién tai Viét Nam ky
két hop tic vai Qui GCPF (Global Climate Partnership Fund) va li mit
trong nhimg ngén hang tién phong trong cong tic trién khai “tin dung xanh™
tai Viét Nam.
Tang vin diéu 18 1én 3.890 ty ding.
* Chinh thirc ra mét khéng gian giao djch s6 img dyng tri tué nhin tao, trar
thanh ngin hing diu tién tai Viét Nam dua Robot véo phyc vy khich hing.
* Ngin hing ddu tién dat chuin [SO 10002:2018 vé hé théng quin 1y chit
luwgng vé sy hii long khich hing do Céng ty TNHH Chimg nhin TQCSI
Vit Nam thude T chirc Chimg nhin Qudc 18 TQCSI (Australia) trao ting.
* Trién khai thinh cong Théng tr 41 (Basel II) va 14 mét trong nhimg ngin
héng diu tién dwge NHNN cho phép dp dung msde han Basel I1.
= Hoén thanh ké hoach mé méi 35 Bon vi Kinh doanh, phi séng thuong higu
trén todn qude. Dong thoi, Ngin hing Nam A dirge NHNN chép thufin mé
mdi thém 04 Chi nhanh tai Nghé An, Bac Liéu, Déng Thép va Binh Thudn.
Niim 2020 * Ting viin difu I& 1én 4,564 ty déng,
» Téng tdi sin, Huy ddng vén lin déu tién virgt moe 100.000 ty déng,
* Chinh thirc dua cf phifu Ngin hing Nam A giao djch trén hé théng giao
dich chimg khodn UPCoM. ®
*  Vinh du li ngiin hing diu tién tai Vidt Nam dat chimg nhin vé chét luong *
dich vy xuit sic CEN/TS 16880:2015 do té chirc TQCSI trao ting. '
NEm 2021 = Tang voo didu 1§ 18n 5.134 ty ding.
* Thénh lip Van phong dai dién tai TP. Ha Noi.
* Chinh thirc ra mdt hé sinh thii Ngin hing S6 cing nghé Onebank két hgp
Robot phyc v khich hing 24/7 tai hon 50 diém giao dich sb tén toan quéc.
Nim 2022 = Ting vin diéu I 1én 8.464 ty déng.
* Dugc NHNN chifp thudn mé méi 32 Pon vi kinh doanh, trong d6 Ngin
hing & hoan thinh khai truong Chi nhénh tpi cée Tinh Vinh Phiic, Ca Mau,
Phit Yén, Quang Nam trong niim 2022.
* Tién phong trién khai dy dn Quin trj nii ro Basel I1I vé vén vé thanh khodn
va Chuéin myc béo cdo ti chinh qubc té IFRS. |
= Ngin hing diu tién dwge Cong ty TNHH Chimg nhan TQCSI Viét Nam
thufc Té chirc Chimg nhin Qudc té TQCSI (Australia) cip Gidy chimg
nhin dat tiéu chudn ISO 31000:2018 vé Quin 1§ ri ro ddi vi céc sén phim
Tin dyng xanh

Tang vin diéu 1 1én 10.580 ty ding. -

Nim 2019

\
j

Niim 2023
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NAM A BANK NGAN HANG THUGNG MAI CO PHAN NAM A

* Hodn thanh ké hoach mé méi 32 Pon vj Kinh doanh theo chip thufin coa
NHNN vi gin 100 diém giao dich s ty ddng Onebank, ning ting sb heong
myng lidi Ngin hang lén 240 diém giao dich trén ton quéc.

Nguon: Ngédn hiang Nam A

Sau 31 ndm hoat djng, Ngin hing TMCP Nam A ¢4 khéng ngimg lén manh, phit trién
mang luéi ring khiip ca nwdc. Ngin hing Nam A phin ddu tré thinh médt trong céc
ngin hing hign dai cia Viét Nam trén co s& phit trién nhanh, vitng chic, an todn, hiéu
qui v khng ngimg déng gop cho sy phét trién kinh té cia cing déng, xa hoi.

Bing 3: Cic danh hiu, thanh tich 43 dat duype

Nim 2005 = Bing khen cin b§, vién chirc Ngin hang TMCP Nam A ciia Théng déc
NHNN,

Nim 2006 = Hoi sir hifu tr twé Vigt Nam cong nhin Nhin hiéu ndi tiéng tai Vigt Nam
niam 2006

* Danh higu Nhiin hiéu Canh tranh québe gia ndm 2006,
Nim 2007 = Giai thuong Thiwong mai Dich vy ném 2007 cia B Cang Thuong.
* Top 500 Doanh nghiép lém nhit Viét Nam ném 2007.
* Danh hi¢u Nhiin hi¢u Canh tranh quéc gia niim 2007.
= (il thidmg Theong higu ving —~ Golden Brand Awards niim 2007,
Niim 2008 = Danh higu Djch vy Ngiin hing bin lé duge hai 16ng nhét nim 2008.
* Top 500 Doanh nghiép lém nhét Viét Nam nim 2008.
*  Giai thuémg Thuong higu vang — Golden Brand Awards nam 2008
N&m 2009 = Danh hi¢u Doanh nghiép Viét Nam Vang nim 2009
Nim 2010  » Danh hiéu Nhin hi¢u canh tranh nam 2010,
* Danh higu Nhin higu ndi tiéng ndm 2010,
*  Danh hifu Thuong higu ndi titng qudc gia ndm 2010,
* Top 500 doanh nghiép ting tnrémg nhanh nhit Viét Nam nim 2010.

Niim 2011 = Bing khen "Ngin hing TMCP Nam A di c6 thinh tich xuift sic nhigm
vu lién tuc nhiéu ndm gop phin tich cye phong trio thi dua ci thénh
phd" do Chi tich UBND TP, Hé Chi Minh trao ting.

Nim 2012 * Danh hi¢u Nhin hi¢u cgnh tranh Viét Nam ndm 2012.

Nidm 2013 = Danh hiéu Thuong hiéu néi tiéng Asean — Asean well-known Brand ndm
2013.

*  Chimg chi dat tifu chudn: ISO/IEC 27001:2005 nim 2013.
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Nim 2014 .

Top 10 Doanh nghigp Sao Ving 2014 do Lién Hiép Khoa hgc Doanh
nhin Vig Nam chimg nhén.

Deanh nghiép manh va phit trién bén vimg nam 2014 do Phing Thirong
mai vi Doanh nghiép Viét Nam chimg nhin.

Niim 2015 "

Thuong higu vi Céng dong ndm 2015 do Tap chi Thanh tra Chinh phi
trao ting.

Thuomg hiéu hing ddu Viét Nam — Top Brand nim 2015 do Té chirc
Global Trade Alliance chimg nhin.

Doanh nghiép dat chuén an ninh trft ty ndm 2015 do UBND TP. Hb Chi
Minh céng nhin.

Top 50 Doanh nghiép dat thanh tyu xuft sic 2011 - 2015 do Vietnam
Report trao ting.

Danh hi¢u Top 1.000 Doanh nghiép nip thué Ién nhit Viét Nam nim
2015 do Téng cuc Thué Vit Nam trao ting.

Nim 2016 .

San phim Tiét kiém Yéu Thuong Cho Con dat Top 100 sén phim dich
vy 16t nhét danh cho gia dinh va tré em niim 2016,

Top 20 Doanh nghiép tidu biéu nhét niim 2016,

Nhén hai gidi thuémg qudc té: Thuong hiéu hing diu Viét Nam — Top
Brands nim 2016 va Doanh nghiép chit lugng nim 2016 — Qmix100.

Niim 2017 .

Chimg nhin tifu chudn ISO 9001:2015 tir Té chire United Kingdom
Accreditation Service.

Chimg nhin Dich vu Chat lugng cao — QSI: 2017 tir Td chire quic té
InterConformity.

Gidi thudmg Doanh nghiép Cong hién n&m 2017 do Hgi Doanh nhin Tu
nhin Viét Nam trao ting,

Top 10 Doanh nghiép tiéu biéu ASEAN nim 2017 do Dién din Kinh 1é
Ddi ngoai Thii Lan trao ting,

Chimg nhin Thuong hiéu Hai long Khéch hang — CSI: 2017,

Top 10 Thuong hiéu din diu Vigt Nam ném 2017,

Top 10 doanh nghiép tiéu biéw APEC nim 2017.

Thuwong hidu gia dinh tin diing nim 2017 véi San phim Tiét kiém
Himg thinh.

Ngin hing bén & cd dich vu tét nhit Vigt Nam nim 2017

CEO Ngin hing Nam A ~ Doanh nhin Viét Nam tiéu biéu nim 2017
Top 500 Doanh nghigp lém nhét Viét Nam niim 2017,

Niim 2018 o

Top 100 doanh nghigp tiéu biéu Asia nim 2018,
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Ngdn hang c6 chinh sich chim séc khich hang trung thanh t6t nhit Vigt
Nam nidm 2018,

Top 50 nhin higu ndi tiéng Viét Nam nim 2018.

Top 10 thuong higu uy tin sén phim chét lugng dich vy tin ding nim
2018,

Sén phim vay siéu toc 15 phit dat Top 100 san phdm dich vu 16t nhit
diinh cho gia dinh va tré em nim 2018,

Top 10 thuemg higu — Nhiin hiéu ndi tifng Chiu A - Thii Binh Duong,
Chimg nhin chi s6 hai long Khach hing CS1:2018.

Top 500 doanh nghigp lgi nhudin 161 nhit Viét Nam nim 2018,

Nim 2019 .

5 ndm lién tiép dat gidi thuémg Thuong higu manh do Théi béo kinh té
Vit Nam trao ting.

Top 100 Doanh nghiép tiéu bidu Asia 2019 do Lién hiép khoa hoc doanh
nhin Vit Nam trao ting.

Nhin bing khen cia Théng dbc NHNN vi di co thinh tich xuft sic, gop
phiin hoan thanh nhiém vy ngén hing.

BXimg thir 02 vé An toan théng tin theo ICT va VNISA Index.

Ngén hing chuyén doi s6 - Viet Nam Digital Awards 2019,

Ngén hing tiéu bigu vé Tin dung Xanh,

Happy Lady va Happy Card — Top 20 san phim chit lrong tt vi quyén
li ngurési tiéu diing nim 2019 do Trung tém Bao vé ngudi tidu dimg Viét
Nam chimg nhén.

Nim 2020

Top 50 thirong hiéu nha tuyén dung hip din nhit véi sinh vién Viét Nam
2020.

Doanh nghiép Ting tnrémg nhanh & Xudt sic Chiu A 2020 do APEA trao
ting — Ghi nhiin ximg déng cho hogt ddng xuit sic, hidu qua va bén vimg,
Ngéin hing duy nhit sé hita Ung dyng Ngiin hing bin 1¢ sing tao nhft Viét
Nam 2020 do Global Banking & Finance Review (GBAF) trao ting,
Giai thuomg "Ngin hing tiéu biéu vé Tin dung Xanh" do Hiép hdi Ngin
hing Vigt Nam (VNBA) & Tép doan dir ligu qudc té& IDG trao ting.

Nam 2021 .

Ngin hang Trién khai Céng nghé t6t nhit Viét Nam 2021,

Ngin hing cho hogt dong Ngin qui 8t nhit Vigt Nam 2021.

Ngdn hang Téng truémg Tai trg Thirong mai &n trong nhét Viér Nam 2021,
Nei lim viéc 10t nhit Chin A 2021.

Ngin hing 6 thé hé méi tdt nhit Viet Nam 2021.

Ngin hing vi cfing dong ndi bt Viér Nam 2021,

Ngin hing Quan trj rii ro xuit sic Viét Nam 2021.
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

=  Sao Ving Dit Vigr 2021,
*» Top 50 San phim dich vu tét nhét cho gia dinh va tré em.
Niim 2022 = Ngén hing kién tao s tdt nhit Vigt Nam 2022,

* Ngin hang dep — Djch vy tét nhit Viégt Nam 2022,

* Ngin hing quén tr rid ro xudt sic Viét Nam 2022

= Ngin hing 6 tréch nhiém xi hi tdt nhdt Vigt Nam 2022,

s Thuong hiéu truyén cim himg Chiu A 2022,

* Doanh nhin xuft sc Chau A 2022,

* Noi lam vie 1t nhit Chiu A 2022,

Niim 2023 *  Huin chuong Lao djng hang Nhi do Chi tich nwrée Chng hoa X3 hdi Chia
nghia Vift Nam trao ting ngay 24/05/2023.

= Hé sinh théi ngin hing 50 sing tao nhit Viét Nam 2023 do Tap chi Asian
Banking & Finance (ABF) trao ting.

*  Noi lim viée t6t nhit Chiu A 2023,

* Chuyén dbi s6 trong hoat ddng nhin sy 2023.

*  San phim vé giai phip truyén cim himg 2022 - The Inspirational Product
and Solution 2022 do Té chirc Thé quéc 1& JCB trao ting.

* Ngin hang din diu vé Doanh sb giao dich binh quin diu thé 2022 -
Leading Licensee in Spending Volume per Card 2022 do Té chirc Theé
québc té JCB trao ting.

* Ngiin hing ting trudmg in twong Doanh s6 giso dich thé 2022 - Leading
Licensee in Outstanding Spending Volume Growth 2022 do Té chirc Thé
quéc té JCB trao ting.

* Thuong higu truyén cim himg Chéu A 2023.
=  Gidi thuimg Chuyén d6i 6 Viét Nam 2023,
» Top 10 Thuwong hiéu ting tnrémg in nrgng 2023

Ngm:in r Ngdn hang Nam A

13  Qué trinh ting vin diéu 1§

K& tir khi dwge cip gidy phép thinh 1dp vi hoat ddng dén théi diém hién tai, Ngin hing
Nam A 83 trii qua céc lin ting vén nhw sau:
Béng 4: Qud trinh ting vin cia Ngin hing Nam A

BVT: T5 déng
This Gt Gid phit
St diém E;‘ P‘ELE’:; Hinh thire phét hinh c&:‘:::;n
ting viin thém [ﬂﬁm’ﬂp}
L1992 . 500 Thanhlipnginhing  NHNN
TRONG TAI
KINH TE
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NGAN HANG THUONG MAI CO PHAN NAM A

2

1993

15,00

1.000.000

20,00

Chéo bén cho COHH

NHNN

TRONG TAI
KINH TE

1996

9,43

1.000.000

2943

Chéo bén cho COHH

NHNN

S& KHEDT
TPHCM

2000

19,57

1.000.000

49,00

Chao bén cho CBHH

NHNN

S KH&DT
TPHCM

8,57

1.000.000

37,57

Chéo ban cho COHH

NHNN

So KH&DT
TPHCM

2002

12,43

100D (00

70,00

Chio bén cho COHH

NHNN
S0 KH&BT
TPHCM

2004

30,21

1.000.000

100,21

Chio bén che COHH

NHNN
S¢ KH&DT
TPHCM

2004

11,97

1.000.000

112,19

Chdo ban cho COHH

NHNN
S0 KH&DT
TPHCM

2005

37,81

10.000

150,00

Chao bén cho COHH

NHNN
S¢ KH&EDT
TPHCM

10

2006

33,34

10,000

183,34

Chio ban cho CBHH

NHNN

S¢ KHEDT
TPHCM

2006

175,34

10L000

358,68

Chéo bén cho COHH

NHNN
S&¢ KH&EDT
TPHCM

12

2006

191,32

10.000

550,00

Chao ban cho CEHH

NHNN
S& KH&DT
TPHCM

13

2007

25,92

10.000

575,92

Phit hinh cb phiéu dé
tré ¢ tire cho CDHH

NHNN
S0 KH&DT
TPHCM

14

2007

380,45

10.000

1.156,37

Chao bin cho CBHH,
CBNV

NHNN
UBCKNN

S0 KH&DT
TPHCM

15

2008

96,46

10.000

1.252.84

Chio bén cho CBDHH,
CBNV

NHNN
UBCKNN

S¢ KH&DT
TPHCM
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NGAN HANG THUONG MAI CO PHAN NAM A

16 2010 747,16 10.000  2.000,00 Chio bén cho CDPHH NHNN
UBCKNN
Sé KH&DT
TPHCM
17 2010  1.000,00 10.000  3.000,00 Chio bén cho CHHH, NHNN
CBNV, d6i tic chifn  UBCKNN
lirgre i chio ban ra oy KHEDT
chng ching cho nha TPHCM
ur bén ngoai
18 2015 21,16 10.000  3.021,16 Chéo bin cho CBHH NHNN
UBCKNN
So KH&DT
TPHCM
19 2018 332,33 10.000 335349  Phit hinh b phidu dé NHNN
trd ¢d tic cho CBHH ~ UBCKNN
S0 KH&DT
TPHCM
20 2019 536,56 10,000  3.890,05 Phit hinh cb phidu aé NHNN
trd ¢o tire cho COHH UBCENN
Sir KH&DT
TPHCM
21 2020 674,42 10.000 4.56447  Chiio bin cb phiéu ra NHNN
cong chiing cho c6 déng UBCKNN
lya chon cho nguoi lao
ddng va chio bén cb
phiéu riéng 1é
22 2021 569.94  10.000 5.13441 Phathiohephifudéwd — NHNN
¢ tirc cho CBHH UBCKNN
S& KH&DT
TPHCM
23 2022 1.430,00 10.000 656441  Phat hanh cd phiéu cho NHNN
cicnhd dintrrifng & UBCKNN
Sa KH&DT
TPHCM
24 2022 1.899.94 10.000  8.464,35  Phat hinh c6 phidu dé NHNN
trd c0 toc cho COHH vA  UBCKNN
phit hinh o3 phidu ¢ 4 g epy
ting von cd phin tir TPHCM
n_gugi viin chit sé hifu
25 2023 211607  10.000 10.58042  Phdt hinh cd phidu dé NHNN
viin cd phén tir UBCKNN
o vin chi sd b gy KHEPT
TPHCM

Ngudn: Ngdn hang Nam A
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

2. Cocllu td chirc ciia Ngn hing

Co chu Ngin hing TMCP Nam A duge 8 chirc va hoat ddng theo Lujt doanh nghiép
va Lugit Céc 10 chire tin dyng. Cée hoat dfng eia Ngin hing Nam A mén thit quy dinh
ciia Luft doanh nghiép, Ludt Céc 16 chirc tin dyng.

Hinh 5. Co ediu td chire Ngin hing Nam A

NGAN HANG THUONG MAI
CO PHAN NAM A

E—

. Cong ty TNHH MTV Quin
Hﬁm’“"‘“"&?"“’?"““ It ng vA Khai théc Thi sin
Phong Giao dich - Ngin hing TMCP Nam A

Nguon: Ngdn hdang Nam A
Ngéin hing TMCP Nam A khdng co cong ty me.

Tinh dén thir diém 30/09/2023, Ngdn hing Nam A ¢6 01 Hji s& chinh; 01 Céng ty con ; 01
Trung tAm kinh doanh va 239 diém giao dich trén todn quée, cy thé:
+ Hpi sa chinh cia Ngiin hing Nam A @3t tai dja chi: 201 — 203 Cich Mang Théng Tém,
Phuimg 4, Quin 3, Thinh phé Hb Chi Minh,

¢ Cong tv con [a Cong tv TNHH MTV Ouidn 1¥ no va Khai thic Tai sin — Npiin hinp
TMCP Nam A. (Théng tin chi tiét vé céng ty con dwge trink bay tai mye fV.5.2 Ban
Cdo bach nay.)

¢ Mgang ludi Chi nhinh, Phong giao dich, Diém giao djch sé ty déng Onebank chi tiét
duge trinh biy tai Muc IV.6.3.1 cia Bin cdo bach niy.

Hg thong mang ludi Chi nhénh, Phing giao dich, diém giao giao dich s tw déng Oncbank
ciia Ngin hang Nam A phin bé khiip cdc khu vire, oy thé:

¢ 01 Trung tim Kinh doanh tai Thanh phi Hb Chi Minh,

+ Khu vge Mién Bic: 07 chi nhanh, 15 phong giso djch, 23 diém giao dich sé tr ddng
Onebank, chidém 1y trong 19%.

+ Khu vie Mién Trung vi Ty Nguyén: 9 chi nhanh, 23 phong giao dich, 18 diém giao
dich s8 tr déng Onebank, chiém ty trong 21%.

+ Khu vyc Bdng Nam Bé§: 06 chi nhinh, 18 phéng giao dich, 15 diém giao dich sb tu
dong Onebank, chiém ty trong 16%.
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A
¢ Khu vyre Hb Chi Minh: 07 chi nhinh, 21 phéng giao djch, 29 diém giao dich sé tw dong
Onebank, chiém ty trong 24%.
& Khu vue Mién Tdy: 09 chi nhanh, 24 phong giao dich, 15 diém giao dich sé ty dgng
Onebank, chiém ty trong 20%.
3. Cocliu b miy quin Iy
Cor cu quin 1y ciia Ngiin hing TMCP Nam A thyc hign theo quy dinh cia Ludt Doanh

nghiép sb 59/2020/QH 14, Luit Céic td chirc tin dung s6 47/2010/QH12 va céc quy djnh
cb lién quan vé co ciu t chirc quin Iy cia té chirc tin dung, cu thé nhr sau:

f Phén con lai cria trang direre ea ¥ bé trong]

=il

1 T = A

fi<* 4
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Hinh 6. Co' cliu b miy quin 1Y Ngin hang Nam A

HEI

Nguén: Negdn hang Nam A
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

+ Dai hji dbng cb ding

L4 co quan c6 thim quyén cao nhit ciia Ngin hing Nam A, ¢é céc quyén han va nhiém
vit theo quy dinh ciia phap lujit va Didu 18 Ngin hing Nam A.

Hii diing quan tri

Do Pai hii déng c6 dong biu ra, li co quan quan trj Ngin hing Nam A, c6 todn quyén
nhin danh Ngin hing Nam A dé quyét dinh céc viin dé lign quan dén muc dich, quyén
lri eiba Nghn hing Nam A, trir nhimg vin & thudc thim quyén cia Dai hdi ddng cb
déng. Gilip vife cho Hi dong quin trj c6 Van phong Hji ddng quén trj va cc Uy ban
trre thude Héi ddng quan tri bao gom (i) Uy ban Nhén sy va (ii) Uy ban Quén 1§ rii ro.
Ban kiém sot

La co quan gidm sét hogt dong Ngin hing Nam A nhim dénh gid chinh xdc hoat ding
kinh doanh, thye trang tai chinh cita Ngin hing Nam A. Gitp viéc cho Ban Kiém sodt
cd Phing Kiém toan ndi b, T6 chirc vi hogt ddng cia Ban Kiém sodt duoe thye hign
theo Quy ché riéng ctia Ngan héng Nam A,

Tong Gidm dic

L ngwén diéu hanh céng viéc kinh doanh hing ngiy eiia Ngin hing Nam A, chju su
gidm sit cla Hi déng quan trj vd Ban Kiém soét, chju trch nhiém trude Hji déng
quén trj va trude phip ludt vé vige thye hign quyén va nhiém vy phi hop véi quy dinh
hign hanh cia phap ludt va Diéu 1§ Ngin hang Nam A,

Gidp viéc cho Téng Gidm ddc c6 mét s6 Phé Téng Gidm dbe, Gidm dbe Khéi, Gidm
dée Khu vire, Ké todn trudmg va b méy chuyén mén nghiép vy

Phé Téng Gidm die

La ngwii gitip Tong Gidm dbc diéu hanh mét hodc mét sb linh vire hoat déng cia Ngin
hing Nam A theo st phéin cong ciia Téng Gidm dée, chiu trich nhiém tnrée Téng Gidm
dbc vi trudre phip ludt vé nhiém vy duge Téng Gidm déc phin cng.

Gidm dbc Khbi

Li ngwéri duge Tong Gidm dbe phin céng dé hé tro Pho Téng Gism dde quan 1y, didu
hinh mit s6 hoat déng chuyén mén nghiép vy cia Ngin hiang Nam A, chju tréch nhi¢m
truée Tong Gidm dbe, Phod Tong Gidm déc vé nhiém vu duge phin céng,

Gidm ddc Khu viyre

L4 nguén duge Téng Giam dée phin cang dé hd tro Phé Téng Gidm db¢ quan 1y, didu
hanh hoat déng kinh doanh, chju trich nhigm treéc Téng Gidm dbe, Phé Téng Gidm
dide vé nhiém vu duge phin céng,

Ké todn trwimg

Lé ngudi gitp Téng Giém dbc chi dgo thye hién cdng tic ké todn, théng ké cia Nigin
hing Nam A, c6 cée quyén vi nhiém vy theo quy dinh cia phip lujt va Difu 1 Ngin
hing Nam A.
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+ B miy chuyén min nghiép vy

Cb chire ning tham muu, gitp Hoi dng quin trj v Téng Gidm ddc trong qudn 1y va

dién hanh cing viéc. Chia 1am 03 linh vire chinh:

Linh vye kinh doanh

Khdi Khdch hing Cé nhd

- Chire niing, nhi¢m vy chinh: Dinh huéng kinh doanh, xdy dymg chién luge, quén 1§
hoat ding kinh doanh theo phin kiic khich hing c4 nhin cta Ngin hang Nam A.
Thiét ké san phim, xdy dymg va quén Iy gid diu vio, gid diu ra, cong tac nghién
ciru thi truémg, khio sat khach hing thyre té (R&D) cia khéch hing ca nhin. HS trg
vi thite dily phét trién kinh doanh céc San phim, chiromg trinh ciia Khéi khich hing
Cé nhiin, phoi hop trién khai cde d6i tae hop tac lién két va dbi tic chudi hé sinh
théi theo dinh hudng timg théni ky. Gidm sat va do luémg hidu suit coa cic kénh bin
hang, d6i ngil ban hang. Xy dyng céc chinh sich dai ngd, khuyén khich d6i véi dai
ngil bén hing vi quin 1 kinh doanh thude phin khic khach hing c4 nhén. Pht trién
ming ludi doi tic lién két va trién khai chinh séch wu dii, chuong trinh kinh doanh
s&uphﬁmdichwcﬁnHgﬂnhingwm.icimgﬂéiﬁ:.xﬁydmghﬁthﬁugchnﬁug
ey, chinh sach vil viin ban hudmg diin ¢ tridn khai chién lege vé th trémg vi khach
hing 48 duge phé duyét. T6 chirc kinh doanh trige tiép san phim, dich vy thé. H3
trir vi thitc ddy ban hing, déo tao, huémg din chuyén vién quan hé khich hing cé
nhin tai cée Bon vj & KPP nhiim cung clip cic dich vy ngéin hing cho khich hang
thuge phin khic quan 1¥. Phéi hop véi Khoéi Quin 1§ rii ro dé xiy dimg cdc chinh
séch tin dung, md hinh quan trj nii ro 46i voi phin khiic khch hing cé nhin; quin
I cdc rii ro phat sinh tir hogt ddng tin dung, dich vu d6i v&i phan khic khich hing
quin 1j. Két hop voi Trung tdm dio tao, ddo tao, tip hudn cho d6i ngil ban
héng/chuyén vién quan hé khach hing, cic cin bi chuyén vién cb lign quan dé nim
biit quy dinh, sin phim, nghifp vy cta Khdi. Viin hanh vé sin phdm, djch vy thé
(khai bdo sin phim, phit hinh thé, gidm sét va xir I giao dich the, tra sodt thé,...).
Nghién ciru, phiin tich, dinh hudmg vi trién khai cic sin phim dich vy Ngan hing
hign dgi (danh cho khdch hing ¢4 nhin va khéch hing t6 chire). Td chire kinh doanh
bio hiém bing vige thiic diy BVKD, hop tic lién két cdc dbi tic nhim mang lai
higu qua ti wu, phit hop véi tinh hinh kinh doanh timg thévi ky. Nghién cir trii
nghiém khéch hing, xu hudng thi trwémg vi sy phét trién cia cong nghé, dira ra céc
dé xuit vé vide sb héa quy dinh, quy trinh sin phim Ngin hang truyén théng sang
Ngan hang hién dai. Trién khai ngén hing s6 va cic san phim ngan hing s8 dé dua
ra thi tnrimg. Phét trién hé khéch hang st dung djch vu ngéin hing sé. Té chirc thim
dinh, phé duyét hb so thé tin dung trén todn hé théng. Xiy dyng hé théng vin bin
1ip quy, dio tao, huéng din, hd trg cdc don vi khic trong hé théng dbi véi cic vin
d& lién quan dén nghigp vy ciia Khoi. Thye hién cdc nhiém vy va quyén han khic
do Hgi déng quin tri/Thng Gidm déc giao.

- Céc dom vi thufic Khéi Khéch hing Cé nhan

o Phéng Phit trién sin phim Khich hing Cé nhin; B )
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o Trung tim Ngin hing s6;
o Trung tdm Theé;
o Phong Sén phim Bao hiém.

Khoi Khach hing Doanh nghiép

- Chirc ning, nhi¢m vu chinh: Thye hign nghién ciru th troémg, xdy dyng cic chinh
séich, chién lrge, ké hoach kinh doanh ciia Ngin hang Nam A cho phén khiic khich
hing doanh nghigp, b chirc kinh té. T4 chire nghién ciru va phat trién céc san phim
tin dyng, tién giri, cdc chuong trinh tin dung/phi tin dung cho céc déi nrong khich
hing doanh nghigp, 10 chirc kinh té. Nghién ciru, xéy dumg céc sin phim nghidp vy
vé chudi, da lién két, bin chéo sin phim cho khich hing doanh nghiép, 16 chire kinh
té. Diu mbi ¢ xudt, xdy dymg va thiic ddy cic hogt ddng lién két, hop tic v khach
hang doanh nghiép, t& chirc kinh té nhim mé ring hoat ddng kinh doanh caa Khéi
Khéch hing Doanh nghiép. Xy dung céc chinh sich khéch hang, chinh sich bin
hing, chinh sdch wu dAi vé phi vi & sudt d6i véi phin khic khich hing doanh
nghigp, 15 chirc kinh t8. HS try KPP vé nghiép vu lién quan dén tai tro throng
mgi/thanh todn quéc t&. Diu mbi xit Iy tip trung va tron ven nghiép vy thanh todn
quéc té phat sinh trén toin hé théng. Quan 1y SWIFT vi 1di khodn Nostro tai cée
dinh ché tai chinh nuéc ngodi. Phéi hop véi Khdi Quén 1§ rii ro dé xdy dyng cée
chinh séch tin dung, mé hinh quén trj rii ro d6i vai phin khic khich hing doanh
nghiép, 18 chirc kinh té; quin 1y céc nii ro phét sinh tir hoat ddng tin dung, dich vu
@6i v phén khic khich hing quan 1. H3 trg vi thiie dy bin hing, dio tao, huimg
diin chuyén vién quan hé khiich hing doanh nghip tai cdc cdc Don vi & KPP nhim
cung cp cde dich vu ngin hing cho khich hing thude phin khic quan If. Gidm sat
vit do ludmg hifu qua cia cdc kénh bén hang, ddi ngii bin hang (chuyén vién quan
hé khich hing va céc chire danh khic cé chire ning bén hing cho khéch hing doanh
nghiép, 16 chire kinh 1€). Xy dymg céc chinh sch d8i ngd, khuyén khich bin hang
dbi vén dji ngll ban hang va quan 1y kinh doanh thude phin khiic khach hing doanh
nghip, ti chirc kinh té. Ké hop véi Trung tim déo tgo, dio tao, tip hudn cho d6i
ngil bin hing/chuyén vién quan hé khich hang, cic ean b chuyén vién cd lidn quan
dé nim bat quy dinh, sin phim, nghiép vy ciia Khéi Khich hing Doanh nghiép. X
Théng tin vi huémg din cic DVKD vé chii truong va dinh huémg chinh sich cia
Ngfin hing Nam A vé khich hing doanh nghigp, 16 chire kinh 1. Xay dyng hé théng
viin bin lip quy, dio tao, hrémg din, hé trg cde don vi khée trong hé théng ddi vai
céc viin dé lién quan dén nghiép vy cia Khéi,

= Cac phong ban chirc ning thufe Khii Khich hing Doanh nghiép:
o Phéng Phit trién sin phim Khach hang Doanh nghiép;
o Phong Phit trién d6i tdc va Lign két;

o Trung tim Téi trer thirong mai va Thanh todn quédc &,

% WSO
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- Chire ndng, nhiém vy chinh: Tnmuupta:hucviqmljfcichuudﬁnghnhdmnh
vé ngogi i, vén, gily tir cé gia, chimg khodn vi cde sin phim phéi sinh trén toan
h thong. H3 trg quan 1§ difu hinh thanh khodn trén toin hé théng. Trye tiép 1
el pht hinh vl quin 1§ gilly t& c6 gid cia Ngin hing Nam A nhém da dang
héa sén phim huy déng. Thiét 1ap duy tri, khai thac va phét trifn quan hé hop tic
vii céic dinh ché tdi chinh, ngén hing dai 1¥ trong va ngodi nude. Diu méi thye
hi¢n quén Iy céic hoat djng ddu tw, danh mye ddu tr cia céng ty con, cong ty lién
két. Thye hién cdc dich vu tr viin tai chinh doanh nghigp, tr vAn mua, bin, hop
nhét, sip nhip doanh nghiép va tw vin diu wr. Xay dyng h¢ théng viin bin ldp quy,
dio tao, hudmg din, hd trg cic dom vi khde trong hé thing d8i véi cic vin 48 lign
quan dén nghiép vy cua Khoi. Thye hién céc nhiém vy va quyén han khic do Hai
déng quan 1ri/Téng Giam doc giso.

- Cic phong ban chirc ning thuge Khii Kinh doanh tién 1

o Phong Kinh doanh ngoai hdi;
o Phong Kinh doanh vén;
o Phong Dinh ché Tai chinh.

EE AN

Y 7

Linh vire gidm sat
EEHHL Chacin Iy i ro
- Chirc ning, nhiém vy chinh: Hoach djnh chinh sach, khiu vi nii ro vi khung quan

Lsj £ ro cho Ngin hing Num A trong timg théi ki, Nhin dién, do luémg, cinh béo,
gidm sdt va xir Iy cdc rii ro cho Ngin hing Nam A, bao gbm: rii ro tin dung, nii ro
th trudmg, rii ro thanh khodn, nii ro hoat déng, rii ro tip trung, nii ro 18 sufit trén
s8 ngén hang va cic nii ro trong yéu khic. Xdy dyng, quan Iy, gidm sat vi bio cdo
cdc chi 56 an todn trong hogt djng nghiép vu cia Ngin hing Nam A. Tham muu,
xiy dymg céc chinh sich, quy dinh, quy trinh v& quén 1§ rii ro. Tham gia céc néi
dung lién quan dén rii ro trong qué trinh dua ra cc quyét djoh ¢6 rii ro tuong (mg
theo timg cép cé thim quyén theo quy dinh ni bg cia Ngin hing Nam A. Quan I
ng vi tham miru cdng tae xir Iy ng. Thye hién cong tic bdo cdo lign quan hoat ddng
tin dung cho NHNN, céic co quan o6 tham quyén ding quy dinh theo phin céing cia
céc clp co thim quyén. Tur vén phap 1y, canh béo rii ro phip 1y d6i véi hé théing
viin bin 1ip quy va cdc hoat dfng nghiép vy cia Ngén hang Nam A, Ra sodt, dinh
gid, dim bao tinh tufn thi trong hoat déng kinh doanh va céng tic 18 chire, quin 1,
diéu hinh cia Ngiin hing Nam A theo quy dinh phap ludt vi quy dinh ndi bd coa
Ngiin hing Nam A. Gidm st, dim béo tinh tuén thi trong cong tic phong, ching
rira tién vi tuin thi Dao luit FATCA (Pgo lujt tuiin thi thué ddi véi ti khodn &
nirdc ngodi cia Hoa ki). Xiy dymg hé théng vin ban lp quy, dio tao, hudémg dén,
hé trir cac don vi khic trong hé thong d8i véi cic vén dé lién quan dén nghigp vu
cla Khéi. Thye hi¢n cdc nhiém vy vi quyén han khic do Héi déng quin i/ Téng
Gidm dde giao.

BAN CAO BACH NIEM YET CO PHIEU |38

PR e

St



NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

- Cée dom vi thue Khdi Quan Iy rii ro:
o Phéng Quén Iy nii ro tin dung;
e Phéng Quin 1y rii ro phi tin dung;
o Phong Phap 1 v Tuiin thi
lluhmbﬁmr

Khéi Tdi chink

- Chirc ning, nhi¢ém vy chinh: Hoach djnh chién luge, ké hogch tdi chinh trén todn hé
thing, Xiy dyng, ban hinh va t& chire thye hién hé théng ché dd tai chinh, ché 4§
ké todn. Quin trj tai san vi nguén vin. Quan trj thanh khodn vi ty 18 kha ning chi
tré ctia Ngin hing Nam A. Xiy dymg hé théng viin ban 1ap quy, dao tao, hudmg din,
hé trg ede dom vj khéc trong hé thing ddi véi céc vin dé lién quan dén nghigp vy
ciia Khoi. Thye hién céc nhiém vu va quyén han khc do Héi déng quin i/Téng
Gidm dbc giao,

= Céc phing ban chire niing thuje Khoi Tii chinh:

o Phong Ké toan;
o Phong Ké hogch tai chinh;
o Phing Quan tri Viin — Téi sén.

Khéflfﬂﬂg@

- Chﬁcnﬂ:ug.uhifmwchinh:HngchdmhchﬁtIuvﬂgliﬂnqtmnd&homdﬁugﬁn
nghiép, viin hinh va quéan trj chit lwgng dich vy. T6 chire, quan 19, thye hién va
gifim st che nghigp vy lién quan dén kho qui va giao dich tai quily, giao djch vén
vi kinh doanh tién §. Quan Iy vi hé trg hoat ddng tac nghiép tin dung tai cic DVKD.
Quin 1§ hoat dfng chim sdc khach hing. T6 chirc, quan If, thyc hién v gigm sét
céc nghiép vy lién quan dén hogt ding thanh todn trong nude, thanh todn giao dich
kinh doanh ngoai hbi, giso dich tién giri/tién vay trén thi truémg lién nglin hing va
hnatd@ngmmﬂﬂﬂimﬂtipn'ungtﬂ!uIcrtnh&liﬁng.Télchfm.quinIi,lhl,mhiﬁh.
gidm sdt va cdi tién ning cao chit lugng dich vu. T4 chive, quan 19, thirc hidn xir Iy
vl gidm sét vige tiép nhin xt 1§ cde  kién tir Khich hing/BVKD/Phong, ban nghip
vyl trén todn hé thong. HA try, gidm sit va xir 1y giso dich thé, cBanking. Quy hoach
va quén Iy hé thing viin bin 1ip quy cia Ngin hing Nam A theo ding quy chuiin
ISO. Xiy dyng hé thng vin ban Iip quy, dio tao, hudmg din, hd trg cic don vi
khéc trong hé thing d6i véi cdc viin dé lign quan dén nghiép vu cia Khéi. Thye hién
c:ﬁ:nhi%u:iwv&quyénhmkhicdnﬂﬁidﬁngquiuhiﬂfmgﬂﬂmd&gim.

~  Céc phéng ban chire ning thube Khéi Vin hanh:
o Phong Tic nghiép giao dich;
o Phong Quin Iy ngin quy;
o Phéng Quan Iy chit lugng va Dich vy Khich hing;
BAN CAO BACH NIEM YET CO PHIEU |39

A MR



NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A
o Trung tdm Thanh todn.

- Chirc ning, nhigm vy chinh: Xy dyng cdc chién luge, ké hoach phét trién cong
ngh¢ thong tin v chuyén déi sb. T8 chirc thue hién chién luge va ké hoach phit
trién cdng nghé thiing tin di dugc phé duyét thing qua cde hoat déng diu tu, phit
trién, do tao, hd trg, bdo tri va viin hanh nhim b trg cing tc kinh doanh va quan
tri diu hanh. T4 chirc gidm sét cong tic viin hinh hé théng cing nghé théng tin higu
qud, an toin nhim dim bio tinh sn sing, todn ven, bo mét ciia hé théng, Phin
tich, ré sodt, dénh gid, bdo cdo thyc trang hé théng cdng nghé théng tin va dé xudt
cde gidi phip ning cip va mé rfng hé théng cdng nghé théong tin. Quin 1§ vé ha
tiing va viin hanh vé& ky thuit dich vy 18i, s6, thé, thiét bj diu cui. Diu méi nghién
ciry, tham muu ap dyng céng nghé hién dai, img dung vio hogt ddng va dich vy
ngiin hing. Ddu méi tifp nhin chuyén giao vi tridn khai céng nghé. Xiy dimg hé
thing viin bén 18p quy, dio tao, hudmg din, hd trg cde don vi khac trong hé théng
ddi véi cdc viin dé lign quan dén nghiép vu cia Khéi. Thye hién cde nhiém vy vi
quyen han khic do Héi ddng quan tri/Téng Gism déc giao.

= Cic phing ban chirc ning thuje Khoi cong nghé théng tin:
o Phong Phit trifn img dyng;
o Phing Quén 1y dich vy;
o Phong Quin I hp ting;
o Phdng An ninh thing tin.
Cic Phong/Ban/Trung tim chitc ning khing thuge Khoi:
o Vin phong Hi déng quin trj (tre thuje Hoi dong quan tri);
o Phong Kiém todn ndi b (tryc thuje Ban kiém sodt);
o Vin phong Téng Gidm déc;
@ Vin phong Dai dign;
o Vin phong Khu vie;
o Phong Nhin sy;
o Phéng Thuong hidu;
o Trung tim dio tao;
o Trung tim tin dung;
o Trung tim Bén (thudc Linh vire Kinh doanh);
o Phéng Kiém tra kiém soét ndi bd (thude Linh vire Gidm sit);
o Phéng Hinh chinh quan trj (thude Linh vie H8 trg).

e % ]
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4, Danh séich cé déng ndm giir tir trén 5% vbn cd phin cia Ngin bing; Danh sich cb
ddng sing lip vi t¥ I eo phin ndm giir; Co clu cd ding

41  Danh sich cb ddng ndm giir tir trén 5% vin cb phin
Bing 5. Danh sich cb déng niim giir tir trén 5% vin cd phin ciia Ngin hing Nam A

cb
$6 CCCD/DKKD, | Chirevy/ | Séhronged | I W
Stt | Tén cf dong ngity clip, nod clip | Mii quan hi | phén (cd phin) P:};'_l{::r
0301835179 do Sér
Céng ty TNHH
1 | Rdng Thii "3";?”5" HCM | 0 douig Wom 99.838.350 9,436
Binh ciip lin diu ngay
g 07/10/1999
Téng efng 99.838.350 9,436

Ngudn: Danh séch ed déng chét ngdy 30/09/2023 ciia Ngdn hang Nam A

Céc cb dng cda Ngn hing Nam A dim béo tuin thi ding quy dinh vé ty 18 s& hitu cd
phiin tai Khodn 2, Khodn 3 Biéu 55 Luiit Céc td chire tin dung sé 47/2010/QH12 vil céic
Luit sira d6i, b sung nhur sau:

"2. Mt c6 déng Id té chire khing dwge sé hitu vegt qui 15% von didu 1 ciia mot t6
chite tin dung, tric ede tneomg hop sau ddy: a) S hitu c6 phin tai t6 chire tin dung duge
kiém sodt dic bigt thea phwomg dn co ciu lai diepe cdp cé thim quyén phé duyér; so
hitu c6 phan ctia 18 chirc tin dung tai cong ty con, cdng ty lién két quy dinh tai khodn 2
vi khodn 3 Biéu 103, khodn 3 Diéu 110 ciia Ludt ndy: b) 56 hire cd phan nhd mde tai
16 chitc tin dyng cd phdn hba; c) 56 hitw c6 phn ciia nha diu te mece ngoai quy dinh
tai khodn 2 Diéu 16 cia Ludt ndy,

3. Co ding vi ngudi cd lién quan cila c6 ding d6 khing duere s hitu o phan vieot qué
20% von diéu I§ ciia mGt 16 chire tin dung, trie tricemg hop quy dink tai cde didm a, b va
¢ khodn 2 Diéu ndy. C6 déng lom ciia mgt 16 chire tin dung va ngwedi ed lign quan ciia
cd ding d6 khong dege s¢ hitu €6 phdn tir 5% trér lén vin didu 1€ ciia mgt 16 chire tin
dung khdc. "

42  Danh sich cd dbng sing lip vi ty 1§ ¢b phin ndm giir

Theo quy dinh tai Khodn 3, Difu 120 Lujt Doanh nghiép sé 59/2020/QH14 ngay
17/06/2020: “Trong thoi han 03 ndm ké tir ngdy cong tv dwpe edp Gidy chimg nhin
ding ky doanh nghiép, cd phdn phé théng cia co dong sing ldp dwge te do chuyén
nhugmg cho cé déng sdng ldp khde va chi dwge chuyén nhwegng cho ngwdi khing phai
ld 6 dang sang lip néu dwpe sw chdp thudn eia Dai hii dang cd déng ",
Ngiin hing Nam A dwgc thinh lip va hogt dfng theo hinh thire céng ty cb phin tir ngiy
01/09/1992 theo Gidy chimg nhin dfing ky doanh nghiép s& 0300872315 do S& Ké
hoach va Béu tr TP. Hb Chi Minh cdp véi 2 sing 13p vién va 221 cb déng, do d6 tinh
dén thiri diém hién tai, céc quy dinh vé han ché chuyén nhuyng cd phin d6i véi ob ding
séng lip 44 khong con higu lyc.
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43  Cochuch ding

Bing 6: Co cfiu cb ding ciia Ngdn hing Nam A 30/09/2023

St Ci ding Si l::&n:ﬁﬁﬁng S ]::l':;:highin E:;ﬁ&p{gﬁ;
I | Trong nde 5.241 1.057.359.912 99,934
| | Cénhan 5.203 468.417.443 44,270
2 | Té chirc 38 588942469 55,664
I | Nwde ngodi 44 681.703 0,066
| | Cénhin 39 623,593 0,060
2 | Tb chire 5 58.110 0,006
1 | Cd phifu quy . o ;
Téng cing 5.288 1.058.041.615 100,000

Neguon: Danh sdch ci dong chit ngdy 30/09/2023 evia Ngdn hang Nam A

5. Danh séch nhitng cing ty me v cdng ty con cila t chire diing ki niém vét, nhimg
cdng ty mi td chirc diing ky niém yét dang ndm giir quyén kifm sodt hodc cf phin
chi phii, nhimg céng ty nim quyén kidm sodt hodc cb phiin chi phéi di véi 16 chire

diing ky niém yét

5.1  Danh sich cing ty me ciia Ngin hing Nam A

Khéng cb.

5.2 Danh séch cong ty con ciia Ngin hing Nam A
Tinh dén thiri diém 30/09/2023, Ngan hing c6 01 céing ty con, cy thé:
- Tén Céng ty: Céng ty TNHH MTV Quin 1§ ng va Khai thic Tii sin — Ngén hing

TMCP Nam A.

Negéy thaah 1ap: 01/11/2006.

Try s chinh: SR18 — SR19 Trung tim thweng mai Quy Nhom, 07 Nguyén Tét
Thanh, Phuémg Ly Thidmg Kiét, Thinh phé Quy Nhon, tinh Binh Binh.

- Dign thogi: 0937972486,

- Gidy Chimg nhgn ding ky doanh nghiép sé 0304691951 do S K& hoach vit Diu
TPHCM ciip lin déu ngay 01/11/2006, ding ky thay ddi lin the 19 ngay 16/01/2023
do S& K& hogeh va Dau tr tinh Binh Binh cép.

Von diéu 1¢ dang ky tinh dén ngay 30/09/2023: 500.000.000,000 déng (Nam

trdm ty déng).

- Wén diéu 1§ thyc gop tinh dén ngiy 30/09/2023: 500.000.000.000 déng (Nim

trim 1y ding).
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Nginh nghé kinh doanh chinh ciia cdng ty: Hoat ddng trung gian tién té khic. Chi
tiét: Xif 1 thi sin ng vay biing hinh thirc bio dim thich hop: Cai tgo sita chita ning
cép tai sin dé bén, cho thué, khai théc kinh doanh gép vén, lién doanh bing tai sin
dé thu héi ng; Tiép nhin, quan Iy céc khodn ng tdn dong (bao gom no cé tii sin béo
dam vik ng khong c6 thi sin bio dim) v thi sin d4m béo no vay (ti sin thé chip,
cm e, tdi s&n gin ng, tii sin Toda 4n giao ngén hing) lién quan ¢én céc khodn ng,
thu héi von nhanh nhit; Chit déng bén céc tai sin thude quyén dinh dogt cia ngin
hang Nam A theo gia th trudng (gi4 bin tii sdn c6 thé cao hofic thip hem gid tri ng
ton dong) theo hinh thirc: Tur béin céng khai trén thi truémg, bén qua trung tim dich
v ban déu gia tai sin, ban lgi cho cbng ty mua ban ng nhd mrde (khi duwgc thanh
ldp); Mua bin ng tin dong eda 18 chire tin dyng khic, cia céng ty quin 1§ ng va
khai théc tdi sdn cla ngiin héng thuong mai theo quy dinh cia phép ludt; Thye hign
cdc céng viéc theo dy quyén cia Ngdn hing Nam A; Co céu lai ne thn dong bing
cic bién phép: Gifin ng, miln gidm 18i sudt, ddu tr thém, chuyén ddi thinh vén gop;
Xir 1§ thi san ng vay bing céc bién phap thich hyp: Sira chita, cdi tao, niing cip i
sin dé ban, cho thué, khai thic kinh doanh, gép vin litn doanh bing tai sin thu hdi
ng; Kinh doanh djch vy mua bén ng, gom: Mua ng, bin ng, mai gidi mua bén ng,
tir viin mua ban ng,

Ty 1& ném gii cia Ngin hing Nam A tai cong ty: 100%
Bing 7. Két qui hogt djng kinh doanh ebng ty con Ngfin hing Nam A

DVT: Trigu dong

Stt Chi tidu 31/12/2021 | 31/12/2022 anmw:u;
| | Téng tai sin 131.670 131.770 538870
2 | No phii rd 3.160 3.260 4.209
3 | Vén chit sér hitu 128.510 128.510 534.661
4 | Doanh thu 23,286 25.174 24.028
5 | Loi nhudn trnée thué TNDN 6.965 7.714 7.738
6 | Thué TNDN 1.445 1.595 1.587
7 | Loi nhufin sau thué TNDN 5,520 6.119 6.151

Neuon: Ngdn hang Nam A

Céng ty TNHH MTV Quién Ij ne va Khai thic Tai san - Ngin hing TMCP Nam A
ndm 2021 dat doanh thu li 23.286 triéu déng, doanh thu nim 2022 13 25.174 trigu déng,
tuong (mg ting 8% so vii ndm 2021, Lei nhudn sau thué ciia Céng ty ndm 2021 dat
5.520 triéu déng, lgi nhufin sau thué nim 2022 14 6,119 triéu déng, twong img ting 11%
so voi ndim 2021, Qua 09 thing diu nim 2023, Céng ty TNHH MTV Quin 1§ ng vi
Khai thic Téi san - Ngiin hing TMCP Nam A dat 24.028 triéu dbng doanh thu, ting
7,6% so véi cling k¥ nim ngodi (22.330 rigu déng), i nhuin sau thué TNDN dat 6.151
trigu ding.
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53

6.1

6.1.1

I

Danh séch cong ty nim giir quyén kiém sodt hode cd phin chi phéi ddi véi Ngin
hing Nam A

Khng ch,
Danh séch cing ty ma Ngiin hing Nam A ndm quyén kiém sodt hojc cb phiin, phin
vim gép chi phii

Khéng cé.
Hoat djng kinh doanh
Nginh nghé kinh doanh chinh

Cic hogt ding chinh ctia Ngin hang bao gbm hoat dong huy déng vén ngén han, trung
han v dai han véi céc hinh thirc tién giri ¢6 ki han, khing ki han, chimg chi tién gir;
tiép nhin von diu tr vi phit trién, vay vin cac chirc tin dung khic; cho vay ngin
han, trung han, dii han; chiét khiu thuong phiéu, tréi phidu v cic gidy i cd gid; hin
vién vi lién doanh; lim djch vy thanh todn gilra céc khich hing; kinh doanh ngoai 18,
ving byc, thanh toin quoe t€, huy ddng vén tir nindre ngodi vi dich vu ngin hing khic
trong quan hé viri mrde ngodi khi duge NHNN cho phép; thye hién hoat ding bao thanh
todn; cung tmg djch vy quin 1y tién mat, tr vin ngin hing, t4i chinh, bio quin tai sin,
cho thug ti két, két an todn; mua bin trdi phigu Chinh pha, tréi phiéu doanh nghiép; dy
thic cho vay va nhin iy thac cho vay; dai I¥ bao hiém; ciip tin dung dudi hinh thirc bio
linh ngiin hang; hogt ddng mua ng; kinh doanh cung img dich vy ngogi héi trén thi
trudmg trong mrée va trén thi truimg quéc té trong pham vi do NHNN quy dinh; kinh
doanh mua, bén ving miéng; cho thué mét phin tru s kinh doanh chua sir dyng hét
thufc sir hitu ciia Ngin hing.

Sin phdm, djch vy chinh

Sin phim danh cho khich hing ci nhiin

Siin phiim tién gir bao gom: Tién gin thanh todn; Titn gi ky qui; Tién gii b ki L,
Tién giri vén chuyén ding.

Sén phim tiét kigém bao ghm: Géi tiét kiém lgi ich nhin dbi; Tié kiém tryc tuyén;
Tiét kigm Hung Thinh; Tiét kiém tra 1i ngay; Tiét kiém thong thuémg: Goi sin phim
Happy Lady.

Gidy tir co gid: Chimg chi tifn giri ghi danh trung vé dai han.

San phiim tin dung bao gdm: Vay kinh doanh tw do; Vay kinh doanh; Vay gép chg; An
gia lip nghiép; Sin phim vay tidu dimg; Vay tiéu ding tin chip; Vay sidu tde lic phat;
Goi san phim hé tro du hoc; Vay phit trién ndng nghiép, néng thin: Vay mua dit/ nha
dé &, Vay phuc v muc dich xdy dyng, sira chira nhi; Vay mua xe & td dinh cho khich
hing ¢4 nhin; Vay cim cb sb tiét kiém, gidy 1 cb gid; Tin chilp siéu linh hoat,

San phim thé: Thé tin dung; Thé ghi ng; Thé tré tnude; Thé lién két - déng thuong higu;
Thé Priority Pass, Thé JCB, Mastercard. .,

Dich vy chuyén, nhén tién: Nhin chuyén tién trong vi ngodi nude; Chuyén tién nhanh
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6.1.2

Western Union; Nhn tidn tir mréee ngodi chuyén vé.

Ngin hing dién tr: Chuyén tién nhanh lién ngin hing 24/7; Djch vy SMS, Open
Banking, Mobile banking: Dich vy mua ma thé; Dich vu thu ngiin sdch Nha nuéc va
ndp thué dién tir; Chim séc khich hing; Tiét kigm trye tuyén; Nap tién dién thogi —
Topup; Dich vy thanh todn héa dom; Dich vy thanh todn tryre tuyén; Vi didn tir AirPay;
Mobile Bankplus Ngin hing Nam A.

Sin phim cho khéch hang doanh nghiép

Sén phim tién giri: Tién giri thanh todn; Tién giri ¢6 ky han; Tién gid k§ qu¥; Tién giri
cdh ki han theo ngiy; Tién giri vin chuyén ding; Chimg chi tién giri.

Tin dyng doanh nghiép: Cho vay bd sung vén kinh doanh (vén luu déng/ diu tr tai
sén cb dinh/ déu tr dir én); Tai trg xudt nhip khiu; Tai trg dai 1y xe & t6; Tai trg theo
Dy dn JICA, Tai trg kinh doanh xdng dau; Cho vay hd tror vién kinh doanh doanh
nghiép nhé vi vita — SMEs.

Bio linh: Céc logi hinh bio linh ngén hing (Béo linh dy thiw/ Bdo lanh thyc hién hop
ddng/ Bao lanh thanh todn/ Bao linh bao hanh/ Béo fnh chi dhy i dy 4n bit déng sin
dé bén, cho thué mua nha & hinh thinh trong twong lai/. ..); Béo lnh dy thiu khéng bio
dim biing tai sin.

Thanh toén quéc 1€ v tii tro throng mai: Chuyén tién qubc té; Thir tin dung tra chim
thanh todn tré ngay — UPAS L/C; Thu tin dyng nhiip khiw/ xudt khiu; Nhé thu nhip
khiw' xuét khiu; Bao linh quic té.

Ngén hang dign tir: Dich vy ndp thué dién tir va thanh todn hoa don qua kénh ngéin hing
dién tir; Open Banking; Dich vy SMS Banking.

Dich vy khéc: Quan Iy tién mat; Dich vy thu — chi bi; Dich vu thu hi tién dién; Dich
vip chi heomg, Dich vy thanh todn héa don; Dich vy thu ngin sdch Nha nude.

Hogt djng huy djng vin

Tuwong tr nhwr cde ngln hing thuong mai tai Viét Nam khéc, huy ding vén 13 hoat ddng
truyén thong cita Ngin hing Nam A. Giai doan tir sau ndim 2021 dén nay, ngudn vén
huy ding cia Ngin hing Nam A cb sy ting truomg khi dn twomg. Tai théi diém
31/12/2021, s6 dur huy d9ng vén cia Ngin hing Nam A dat gin 141.770.517 riéu déng,
ting 13,62% so véi ndm 2020, Tifp ndi dé ting mrémg d6, s dir huy déng vén cia
Ngiin hing Nam A vdo thri diém 2022 dgt 159.672.876 wigu déng, ting 17.902.359
triéu dbng, twong tmg vei tbe 46 tEng trudmg 13 12,63% so véi ném 2021, Dén thiri diém
ngdy 30/09/2023, tong sb du vén huy déng cia Ngin hing dat 185.231.925 triéu déng,
ting treémg 16,01% so véi diu nim.

fFIr:iln con lgi ciia trang divge co v b trang]
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Bing 8. Huy djng trong nwde va ngodi nwde tai Ngin hing Nam A (Riéng 1&)

BDVT: Trigu ding

31/12/2021 | 31/12/2022 30/09/2023
e | cum [N cum [P [N
Trong nwéc | 140.205.533 | 98,84 | 157.806.892 | 098,78 | 183228539 | o882
Ngodi nude 1.647.662 1,16 | 1947844 | 1,22 2.190.654 1,18
Téng cing | 141.853.195 | 100,00 | 159.754.736 | 100,00 | 185419.193 | 100,00

Ngudn: Ngdn hdang Nam A

Biing 9. Huy djng trong muwd'c vi ngodi mwdc tai Ngin hang Nam A (Hop nhit)

BVT: Triéu ding
A1z 31/12/2022 J0/09/2023
Khodnmye | Gidtrj [Tytrong| Glitri [Tytrong Gitri Ty trong
(%) (%) (%)
Trong nude 140.122.855 OE.B4 | 157.725.032 098,78 183.041.271 0g 82
Ngodi nudc 1.647.662 1,16 1.947.844 1,22 2.190.654 .18
Tongejng | 141.770.517 | 100,00 | 159.672.876 | 100,00 185231925 | 100,00

Nguon: Ngin hing Nam A

Ngin hing Nam A chii yéu huy djng vén tir cic ngubn trong mede. Tai ngdy
31/12/2021, s dw huy déng trong nudc cia Ngin hing Nam A dat 140.122.855 triéu
ddng, chiém 98,84% ting ngudn vin huy déng. Tai nghy 31/12/2022 vi 30/09/2023, 56
du huy déng trong mude ciia Ngin hing Nam A dat lan lwot 18 157.725.032 triéu ddng
v 183.041.271 trigu ddng, nromg {mg 98,78%; 98,82% tong ngudn vén huy déng cia
Ngin hing.

Bé dim béo nhu ciu ngubn vén phit hop véi timg thd k¥, Ngin hang Nam A ciing thyre
hién vige huy déng vén theo nhiéu hinh thirc khic nhau, phong phii va da dang, phi hep
vii nhifu dbi trgmg khich hing. Ngudn vén huy déng ciia Ngén hang Nam A bao gém:

Tién giri ciia khach hing;

Phat hanh céc gifiy t& co gid, phit hinh i phiéu:
Tién vay tir Chinh Phi vi Ngin hing Nha murére;
Tién giri v vay cée Td chire tin dung khée.

Trén thj trudmg | (thi trwémg tip trung véo céc doi tugng 14 cd nhin va cée 1 chirc kinh
té), Ngén hing Nam A cé da dang cdc sin phim véi ki han linh hoat, mire sinh 15i hip
diin, canh tranh. Di kém vii cde san phim Ngén hing Nam A thirémg cé cée chwong
trinh khuyén mai, thay di 13i sut phit hop véi nhu cu khich hing, qua @6 thu hit
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manh mé vén tir céc t6 chirc kinh té, ¢4 nhin véi ngubn tién giri ki han di va én dinh.
Trén thj truomg 2 (thi tnrémg tip trung vao céc dinh ché 1i chinh nhir cée 8 chire tin
dung, cong ty tdi chinh,...), Ngin hing Nam A vdi lich sir hinh thinh [u dixi, tinh hinh
thi chinh linh manh, uy tin thwemg hifu v luén tuén thi cde quy dinh eia t& chire tin
dung trong qud trinh hoat djng. Do 46, Ngin hing Nam A thu hit manh mé ngubn tidn
huy dfing khi tham gia vio thi tzomg lién ngin hing cling nbhur céic khodn ti trg vén tir
céc 1 chirc tai chinh khic.
Tinh hinh quy mb vé ting truémg ngubn vén huy dfng ciia Ngin hing Nam A tir giai
doan nim 2021 dén thod diém 30/09/2023 nhe sau:

Bing 10. Hogt djng huy dfng vin tai Ngin hing Nam A (Riéng 1§)

DF¥T:

Trigu ding

Khodan
myc

31112/2021

31/12/2022

30/09/2023

Gid tri

Ty trong
(%)

Gid tri

Ty trong
(%)

Gid trj

Ty trong
(%)

Cac khodn
ng Chinh
phit va
NHNN

0,001

612

0,001

448 |

0,000

Tién giri va
vay che
TCTD
khac

15.622.295

11,013

21,343,599 |

13,360

19.635.368

10,590

Tién gin
ciia khich
hing

115.402.066

81,353

125.075.632

78,292

151.507.634

81,711

Cong cu tidi
chinh phai
sinh vi cic
khodn ng
tii chinh
kehisic

3.112

0,002

Vin tii trg,
lty thée diu
tir, cho vay
TCTD chju
i ro

464.623

0,328

951.230

0,595

1.167.965

0,630

Phat himh
g;'t.iy tir co
gia

10,360,103

7.303

12.383.663

1752

13.107.778

1,069

Tﬁng huy
dijng

141.853.195

100,000 [ 159.754.736

100,000

185.419.193

100,000

Nguén: BCTC riéng kiém todn ndm 2021, 2022 vd BCTC riéng quy IIf ndm 2023 ciia
Ngdn hing Nam A
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Bing 11. Hogt djng huy ding vin tai Ngin hing Nam A (Hep nhdy)

DVT: Trigu déng

Khoan mye

31/12/2021

3122022

30/09/2023

Gid trj

T§ trong
(%a)

Gid trf

T¥ trong
(%)

Gi trj

Ty trong
(%)

Céc khoan
ngy Chinh
phii vi
NHNN

996

0,001

612

0,001

448

0,000

Tién giri va
vay cic
TCTD khéc

15.622.295

11,019

21.344.036

13,367

19.635.712

10,601

Tidn gisi ciia
khéch héng

115319.388

81,342

124.993.335

78,281

151.320.022 ! 81,692

Céng cy ta
chinh phai
sinh vi cic
khodn ng téi
chinh khic

3.112

0,002

Viin tii tre,
iy thic diu
tr, cho vay
TCTD chju
i ro

464.623

0,328

951.230

0,596

1.167.965

0,631

Phit hinh
gidy th ch
gid

10.360.103

7.308

12.383.663

1,755

13.107.778

7,076

Téng huy
ding

|. 141.770.517

100,000

159.672.876

100,000

185.231.925

100,000

Nguan: BCTC hop nhdt kiém todn ndm 2021, 2022 vé BCTC hep nhit quy 1 ndm 2023 ciia
Ngdn hing Nam A

(i) Tién vay Chinh phi vi Ngdn hing Nhi nuie

Tai théri diém 31/12/2022, céc khodn ng Chinh phil vd NHNN gidm 384 trigu ding so v
niim 2021 dat 612 triéu déng. Dén 30/09/2023, khoin ng néy tiép tuc gidm v cén khodng
448 trigu dbng.

(ii) Tiém giri vi tién vay cde TCTD khéc

VE tién giri v vay cia cic TCTD khic, sd du tai ngdy 31/12/2022 dat 21.344.036 triéu
dong, ting 36,63% so viéi cudi nfim 2021 14 15.622.295 triu dbng, chiém 13,37% ting
nguén vén huy déng trong k¥ cia Ngin hing Nam A, Téi thii diém 30/09/2023, sb dur
niy dat 19.635.712 trigu dong, chiém ty trong 10,60% trong tdng ngudn vén huy dong.
Nguémn vin ndy duge st dyng cho muc tiéu cin dbi ngubn vbn, dim béo tinh thanh
khodn vi céc khodn diu tw tai chinh khac, dem lai lgi nhufin vi déng gop tich cye vao
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két quia kinh doanh chung cia Ngin hing Nam A.
Biing 12. Tién giri va tién vay ciia cic TCTD tai Ngin hing Nam A (Riéng 16)

BVT: Triéu ding

Khoadn muc 31/12/2021 317122022 30/09/2023
Tién giri ciia cdc TCTD khéc 13.071.047 20.279.048 18.548.381
Bing VND 11283287 19.046.648 17.431.04]
Bing USD 1.787.760 1.232.400 1.117.340
Vay cic TCTD khie 2.551.248 1.064.551 L.OB6.987
Bing VND 1.361.896 64.629 62.189
Biing USD 1.189.352 999,922 1.024.798

Ting cing | 15.622.295 21.343.599 19.635.368

Ngudn: BCTC riéng kiém todn ndm 2021, 2022 va BCTC riéng quy IIf ndm 2023 ciia

Ngdn hang Nam A

Biing 13. Tién giri vi tién vay ciia cdc TCTD tai Ngéin hing Nam A (Hop nhit)

DVT: Trigu ddng
Khoiin muc 31122021 | 311272022 30/09/2023
Tida gt cda che TCTD khic 13.071.047 | 20279.048 |  18.548.381
Bing VND 11.283.287 19.046 648 17.431.041
Biing USD 1.787.760 1.232.400 1.117.340
Vay cic TCTD khic 1.551.248 1.064.988 1.087.331
Bing VND 1.361.896 65.066 62.533
Bing USD 1.189.352 999.922 1.024.798
Ting cong 15.622.295 21.344.036 19.635.712

Nguon: BCTC hap nhdt kiém todn nam 2021, 2022 va BCTC hgp nhdt guy I ndm 2023 etia

Nadn hang Nam A

86 dur tién giri ciia cée TCTD tai théi didm 31/12/2022 dat 20.279.048 triéu déng, ting
55,14% so véi niim tnrde, trong d6 tién giri bing VND 14 19.046.648 trigu déng, cén
lgi 1.232.400 triéu dbng 14 tién giri bing ngogi té (USD). Tinh dén hét 09 thang diu nim
2023, sb dur tién giri cia cdc TCTD dgt mizc 18.548 381 triéu déng, trong dé tién giri
bing VND li 17.431.041 trigu ddng va tién giri bing ngoai té I 1,117.340 trifu déng.

S6 dur tién vay cic TCTD tai thivi diém 31/12/2022 la 1.064.988 triéu déng, chiém ty
trong khéng ding ké trong ting vén huy dgng cia Ngin hing Nam A, trong d6 tién vay
céc TCTD bing VND 1a 65.066 trigu ddng con lgi 999.922 igu dbng 14 tién vay bang
ngogi 1§ (USD). 84 du niy vin duge duy i dén hét 09 thing diu ném 2023 dat
1.087.331 tri¢u ddng, trong d6 62.533 trifu ddng 13 tién vay bing VND, con lai
1.024.798 trigu ddng 1 tién vay bing ngoai 1&.
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NAM A BANK
(i) Tién giri cia khich hing

Ngiin hing Nam A 13 méjt trong nhimg ngin hing cd phin c6 quy mé kha nhung durge
ghi nhfn tbc 43 ting trdmg huy ding tidn giri ndm trong nhém ting truémg nhanh nhét
trong hé thing cdc ngin hing. Huy djng ngubn vén tir tién giri cta khach hing ludn 1&
kiéuh huy ddng ting trrémg dn dinh, lién tye vi dim bio ngudn vén cho hogt déng tin
dung vi cic hoat ding diu tw cia Ngin hing. Tién piri cia khach hang ludn chiém ty
trong lom nhiit trong téng ngudn vin huy dong - chiém trung binh hon 80% téng nguén
vém huy dng cia Ngin hing Nam A trong giai doan tir nim 2021 dén 30/09/2023. Tinh
dén hét 09 thing diu ndm 2023, tdng gid trj tién giri cita khich hang 13 151,320,022
trigu doéng, chifm ty trong §1,69%, ting 26.326.687 trifu déng (ting trudmg 21%) so
vdi thir dim déu nim 2023,

Vé dbi twgmg

Trong co cdu tién giri cia khich hang, céc déi tugng huy déng chinh tai Ngin hang 1
nhém khéch hiang cé nhiin, chiém 76,42% tai thi diém 31/12/2021 va 81,59% tai théi
diém 31/12/2022; ty trong tién giri cia nhiém khach hang doanh nghiép ciing khong bién
djng nhiu trong nhimg ndm gin day dat 21,64% va 17,20% lin lugt ti théi didm ngiy
31/12/2021 vé 31/12/2022. Co ciiu ndy viin duge duy tri dén hét 09 thang ddu nim 2023
vési t trong d6i tugng 13 nhém khdch hing ¢4 nhén vén chiém chil yéu véi 79,73%, con
nhdm khéch hing doanh nghip chiém ty trong 16,30%.

Bing 14. Tién giri ciia khich hing tai Ngn hang Nam A theo dbi twyng khéch hing

NGAN HANG THUONG MAI CO PHAN NAM A

(S22

(Riéng 1¢)
BVT: Triéu déng
311272021 31/12/2022 30/09/2023
Tién gir ciia - _ - -
khdch hang Gidtri |Tytrong| Gid trj trong| Gidtrji Ty trong
(%) (%a) (%a)
Ci nhin 88.128.497 | 7637 | 101.983.707 | 81,54 | 120649048 | 79,63
Té chire 25.032.294 | 21,69 | 21.695.120| 17,35 24858523 | 1641
Ddi nromg khic | 2.241.275 1,94 1.396.805 1,11 | 6.000.063 3,96
Ting efng | 115.402.066 | 100,00 | 125.075.632 | 100,00 | 151.507.634 | 100,00
Nguén: BCTC riéng kiém todn ndm 2021, 2022 vi BCTC riéng guy I ndm 2023 etia
Ngdn hang Nam A
Bing 15, Tién gir cia khéch hing tgi Ngin hang Nam A theo déi nrong khich hing
(Hop nhit)
DVT: Trigu ding
311272021 31/12/2022 30/09/2023
Tién giri cia - |
khichhing | Gidtri [Tytrong| Giitri |[Tytrong| Giitr | T§ trong
(%) (%) | (%)
Cé nhén 88.128.497 | 76,42 | 101,983,707 | 81,59 | 120.649,048 | 79,73
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311212021 31/12/2022 30/09/2023
Tién giri ciia -
khéch hiang Gidti Tytrong Gidtri Tytrong| Gidtri |Tytrong
(%) (%) (%)
Té chirc 24.949.616 | 21,64 | 21.612.823 | 17,29 24670911 16,30
Boi wong khie | 2.241.275 | 194 | 1.396805| 1,12| 6.000063| @ 397
Téngcjng | 115.319.388 | 100,00 124.993.335 | 100,00 | 151.320.022 100,00

Nguon: BCTC hop nhdt kiém todn nam 2021, 2022 vé BCTC hgp nhdt qup [T nam 2023 ciia
Ngdn hang Nam A

Vé ki han
Xét theo théi hyn huy déng tién giri cia khich hing, tién giri ¢6 ki han luim chidm ty
trong cao (chiém Lin luot 90,60%; 93,13% va 94,00% trén tong tién gt cia khich hing
tai 31/12/2021; 31/12/2022 va 30/09/2023), didu nay tao cho Ngin hing Nam A c6 sy
dn dinh va chi déng trong viée didu hinh va quin I kha ning thanh todn.

Bing 16: Tién giri cia khich hing tai Ngdn hing Nam A theo ki han (Riéng 16)

BVT: Triéu dong
31/12/2021 31/12/2022 30/09/2023
Tién giri ciia = I
khich hang Gidtri Tytrong | Gidtri [Tytrong| Gidtri | Ty trong
(%) (%) (")
Tiéngikhdog | 1500500 |  000| 8271076| 661| 8175457|  s40
k¥ han
E;i“ BUCOKY | 104550553 | 90,60 | 116476253 | 9313 | 142412299| 9400
Tién kv qu¥ 302.477 0.26 251.649 0,20 279381 018
Tién giri vén .
o e 58.494 0,05 76.654 | 0,06 640497 0,42
Tong chng | 115.402.066 | 100,00 | 125.075.632 | 100,00 | 151.507.634 | 100,00 |

Ngudn: BCTC riéng kiém todn ndm 2021, 2022 vé BCTC riéng quit 1T nam 2023 cia Ngén
hdng Nam A

Bing 17. Tién gii ciia khich hing tai Ngin hiang Nam A theo ki han (Hop nhét)

DVT: Trigu ding
31/12/2021 31/12/2022 30/09/2023
Tién giri ciia - - ,
khich han Gidtri |Tywong Gidtri |Tytrong Gidtri |T§ trong |
g
(%) (%) (%a)
Eél':f Khong | yo4gsmes| 9,09| 8267779 661| 8166845| 540
|
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31/12/2021 31/12/2022 30/09/2023
Tién giri cia = -
khich hang Giitri |Tytrong Gidtri Tytrong Gidtrj |T§trgng
(%) (%a) (%)
E;i“ BReOky | 04474553 | 90,60 116397253 | 93,13 | 142233299 | 94,00
Tién ky quy 302477 026 251.649 | 0,20 279,381 0,18
Tién giri vin
58494 | 0,05 76654 | 0,06 640.4 42
chuyéo ding | & 97 0
Tong cing 115.319.388 | 100,00 | 124.993.335 | 100,00 | 151.320.022 | 100,00

Nguan: BCTC hgp nhdt kiém todn ndm 2021, 2022 vd BCTC hop nhdt gud [T ndm 2023 ciia
Ngdn hang Nam A

(iv) Phét hanh gidy ti cb gid

Trong giai dogn tir ndm 2021 dén nay, kénh huy dgng vén tir hoat ddng phét hinh gifly tir o
gid diin trér thanh mét trong nhimg cong cy huy ddng von cia Ngin hing Nam A. Cy thé:

Trong ném 2021, Ngin hing Nam A tiép te phat hanh 5.850 ty dng chimg chi tién giri ki
han tir 18 thing dén 7 nim; khéng phit hinh tréi phidu,

Trong néim 2022, Ngin hing Nam A tifp tyc phat hanh 5.600 ty déng chimg chi tién giri ky
han tir 12 dén 36 thing cho khich hang cé nhin vi t chirc va 300 ty dbng tréi phidu ki han
03 ndim cho céc td chire/dinh ché i chinh khic.

Trong 09 thang du nim 2023, Ngin hing Nam A phét hinh thém 5.500 ty déng chimg
chi tién giri ky han tir dwéi 12 thing dén 06 ném cho cic khich hing ci nhin va t chire
v 1110 ty déng trii phiéu ky han 6 ndm cho céc 4 nhiin vi céc 16 chire 1 djoh ché tii

chinh.
Bing 18. Phdt hinh gidy tir cé gid cia Ngiin hiang Nam A
Nim 2021 Nim 2022 30/09/2023

CCTG Tréi | CCTG | Trii CCTG Trdi phifu =
Khii phiéu phidu ~
Wong, | 1.900ty:6-7ndm | 0 | 5.600ty: | 3001y: | 140015 6nam | 11101 '"
ky ~ Lii suit 7.1- tr12dén | 03 nfim | —Liisufit8,7- | 06 ndm— s
han 7.2%/nim 36 rh;ﬂiu ~L# 9.7%/ndm | Lai sudt tir g
phit | 3950 ty: tir 18 | Lai sult | 4100t kyhan | 95 o
hanh | dén 36 théng — Lai 3.9-T7 4%/ 4.1- dudi 12 thing— | 9.7%/ndm T
suft 3.7-7,2%/ nim 44%/ | Lzisudt 5.9- )

nim nim 9,3%/niim |

Ngudn: Ngin hing Nam A
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

(v)

(vi)

6.1.3

Ciing cy tai chinh phdi sinh va cic khodin ny tii chinh khéc

Chit yéu lién quan dén céic giao dich ky han vi hoin ddi tién t&. Céc khoan ndy co gid
trj khéng déng ké.

Viin tii try, dy thie ddu tir, cho vay

Khodn vin tdi trg bing VND nhiin tir NHNN vii ngudn vén dugc bd tro bai TS chire
hop tic Qude 1& Nhit Bin JICA, cb ki han gée tir 03 dén 07 ndm véi muc dich hi trg
cho cic doanh nghigp vira va nhd. $6 du khodn muc niy tai 31/12/2021, 31/12/2022 v
30/09/2023 Ln luot 14 6.223 trigu, 3.230 trigu dong va 2,045 triéu déng.

Ngodi ra, Ngiin hing Nam A con nhin mét phiin vén t4i trg bing USD nhim tai trg
cho cdc dy 4n ¢ mue dich phit hop theo théa thudn. S& dir khodn muc nay tai
31/12/2021, 31/12/2022 va 30/09/2023 lin luot 1a 458.400 triu dbng, 948.000 tridu
déng vi 1.167.965 triéu déng.

JICA tgi Ngin himg Nam A:

Ngén hing Nam A biit diu trién khai Dy én Tii trg Doanh nghiép nhé vi vira vay
vin Co quan Hop tée Qube té Nhit Ban (JICA) giai doan 111 tir ngay 30/06/2015.
Céc khodn vay thujc Dy 4n JICA bao gbm cdc muc dich sau:

v Biu tr phuong tién vin i,
¥ Biu tr miy moc thiét bj,

¥ Diu tr xAy méi nha xuéng.
¥ Biéiu tr mua lgi nha xuémg.

Tir 2020 cho dén nay, Ngin hing Nam A khéng phét sinh cdc khodn vay méi thufc
dy dn JICA. Tét cd cdc khodn vay déu tra ng diing han.

Hoat ding tin dung

Theo diic thi: ciia nginh ngin hing Viét Nam, tin dyung 14 ming hoat dng dem lai lgi
nhudn chii yéu cia Ngin hing Nam A. Trong céc nim qua, ting treimg tin dyng cua
Ngiin hing Nam A bién dng theo chidu huéng khd tich cye. Hoat dong tin dung tai
31/12/2022 ciia Ngén hing cé sy ting tnuimg so véi cing k. Cy thé, tbng dir ng cho
vay khich hing tai 31/12/2022 dat 119.538.340 tridu ddng, twong img véi tbe df ting
trubmg 16,45% so vai mirc 102.653.266 trigu déng tai 31/12/2021. Tai thei diém
30/09/2023, tbng du ne cho vay khach hang cia Ngin hing Nam A 14 132.248.941 triéu
déng, ting trrémg 10,63% so véi diu nam.

Su téng trudmg quy mé hogt ding tin dyung cia Ngan hang xuit phit tir viéc Ngin hing
Nam A diy mgnh cho vay khich hing cé nhin vi doanh nghiép, bén canh nhu chu vay
viin ngiy cing ting do dn dinh kinh té va cic chinh sach hé tro tir Chinh phii. Ngodi ra,
Ngéin hing c6 nhiéu chinh séch dé md rong thj trudmg, hiémg 161 nhiéu ddi nremg khich
hiing véi nhiéu wu dai, tir 46 din dén ting trudng tin dyng trong giai doan ndy.
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Bang 20. Dir ng cho vay cia Ngin hing Nam A (Rilag 1)

BVT: Trigu déing
31/12/2021 | 31/12/2022 30/09/2023
Khodnmye | Gidtri |Tytrgng| Gidtrj |Tytrong Gidtri |T¥ trong
(%) (%) (%)

Tién giri tai va
chovay TCTD | 17770233 |  1476| 23905527| 1667| 31584497 1928
f:n';“? Kb3eh | 102653266 | 8524 | 119.538.340 | 8333 | 132248941 | 80,72
Thng cing | 120.423.499 | 100,00 143.443.867 100,00 163.833.438 | 100,00

Nguén: BCTC riéng kiém todn nam 2021, 2022 va BCTC riéng quy Il ndm 2023 ciia Nedn
hing Nam A

Bing 21. D ng cho vay ciia Ngin hiang Nam A (Hop nhit)

DVT: Trigu ding

3111212021 311272022 30/09/2023

Khoinmye | Gidtri [Tytrgng| Giktri Tytrong| Giatri | Ty trong
(%) (%e) (%)

Tién giri tai va

chovay TOTD | 17770233 | 1476 | 23905527 | 1667 | 31584497 1928

m"‘?m‘h 102.653.266 | 8524 |119.538.340 | 8333 | 132248941 | 80,72

Tingejng | 120.423.499 | 100,00 | 143.443.867 | 100,00 | 163.833.438 | 100,00

Nguén: BCTC hop nhdt kiém todn nam 2021, 2022 va BCTC hop nhdt qui Il ndm 2023 ciia
Ngdn hang Nam A

it I

tin

Téc df ting trudmg tin dung phai di lifn véi tinh an toan vi higu qua cia hogt déng tin
dung, tai Ngdn hing Nam A chét rong tin dung luén duge kiém sodt chit ché, ty 1& ng
xdiu ludn dim bio thip hon mirc cho phép theo quy dinh ciia NHNN (<3%) theo Thong
tu 18/2022/TT-NHNN do Théng déc NHNN ban hinh ngdy 26/12/2022. Cy thé, ty 18
ng xdu ctia Ngin hang Nam A (theo BCTC hop nhét) nim 2021; nim 2022 va tgi ngiy
30/09/2023 lan bwgt I 1,57%; 1,63% vi 2,84%,

{F'.hﬂ':n cdi lai oha trang diwpe of ¥ bo iréng]

BAN CAO BACH NIEM YET €O PHIEU

iy T — oy

i

i &



NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Bing 22. Chilt lwgng ng khich hing cia Ngin hing Nam A (Riéng 1¢)

BVT: Trigu déng
31/12/2021 _ 31/12/2022 | 30/09/2023
Gid | Gt | "2 Gis y trong
; M es | M e s I
. fh‘:lf: S 99.023.365 | 9646 | 114017677 9538  124.686.438 | 0428
' |
N céin chil 2.016.764 197| 3575428 299 3811015 288
No dui tiéu £
g 321.506 0,31 131947 | 0,11 _ 1.369.663 1,04
Nenghings | 192739 |  0,19| 237337 02 842783 | 064
No o6 khi |
i vl 1.098.892 | 1,07 1575951 132 1.539.042 1,16
Téng cing 102.653.266 100,00 | 119.538.340 | 100,00 132248941 | 100,00
No xdu 1.613.137 157| 1945235| 163 | 3.751.488 2,84

Ngudn: BCTC riéng kiém todn ném 2021, 2022 vi BCTC riéng quy 1T ndm 2023 ciia

Nedn hang Nam A

Biing 23. Chiit hrgng ng cho vay khéch hing ciia Ngin hing Nam A (Hyp nhét)

DVT: Triéu ding
311212021 aV122022 30/09/2023
Khodn myc T§ tron = Ty TV
Gi YL | G YUOE G )
| G| ) = e ")
o 99.023365 9646 114017677 | 9538 124.686438 | 0438
Nochnchiy | 2.016.764 197 | 3575428 299 3811015 2.88%
No dubi tiéu [ '
bl 20506 031 131947| 011 1369663 1,04%
Nonghingd | 192739  019| 237337 020 842783 0,64%
Ngcdkhi |
AL 1098892 107 1575951| 132 1539042 1,16%
|
Téngcing | 102.653.266 | 100,00 119.538.340 100,00 132248941 100,00
| N xiu 1,613.137 | 1,57 | 1945235 1,63 | 3.751.488 2,84

Nguén: BCTC hop nhdt kiém todn ndm 2021, 2022 va BCTC hep nhdt quy IIT ndm 2023 cia

Ngdn hing Nam A
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Ngfin hing Nam A thye hign viéc phin logi ng theo phirong phép dinh lugng quy dinh
tai Dicu 10 cia Théng tr sd 11/2021/TT-NHNN quy dinh vé viée phin loai cic tai sin
ct, mire trich, phiremg phép trich 1§p dyr phong nii ro va viée sir dung dy phéng dé xir 1§
riti ro trong hoat déng cia céc 16 chire tin dyng, chi nhinh ngin hing nude ngodi (sau
diy goi la “Théng nr 117). Theo 46, cic khoan cho vay khich hing duge phiin loai theo
céc mirc d mii ro nhur sau: Ng @4 tiéu chudn, Ny cin chi , No dudi tiga chudn, Ng
nghi ngdr vd Ng o6 kha ning mét vén dya védo tinh trang qué han. Céc khodn ng duge
phin logi 14 N drdi tiéu chuin, No nghi ngé v Ny ¢6 kha ning mét vén duge coi 14
tigp Xy, Ngoai ra, Ngin hing Nam A cfing &p dung phuong phép dinh tinh quy dinh tai
Diéu 11 ciia Théng tur 11 bing viéc dp dung hé théng xép hang tin dung ndi bd. Di véi
khich hing khéng dii diu kién xép hang tin dyng ndi b, Ngn hing Nam A thyc hién
vigc phén logi céc khodn vay theo phuong phip dinh lwong dya trén cdc quy dinh tai
Diéu 10 cia Théng tu 11.

Trong giai dogn dich bgnh Covid-19 niim 2020 vi nim 2021, Ngin hing Nam A ciing
thyre hién co ¢u lai thé han trd ng, mién, gidm 13, phi, gi nguyén nhém ng nhim h
trg khich hing chju dnh hwémg béi dich Covid — 19 theo hwéng diin tai Thing tr sé
01/2020¢TT-NHNN ngay 13/03/20220 quy dinh vé viéc t& chirc tin dyng, chi nhénh
ngin hing muréc ngodi co ciu lai thiri han tra ng, midn, gidm 18, phi, gitt nguyén nhém
ng nhim hé trg khich hang chiu dnh huémg do dich Covid — 19 vi cdc Théng tr sita
dbi, bd sung cé lién quan. Bén canh 46, 09 thing diu nim 2023, Ngin hing Nam A
ciing tham gia thwe hién co ciu lai thin han trd ng va git nguyén nhém ng theo Théng
tur 02/2023/TT-NHNN ngay 23/04/2023 nhim hd tro khach hing gip khé khiin trong
huatdﬁngsinxuﬁtkinhdnnnhvikh:hhhinggipirhﬁkhinm’.wkhninua}rphmw
déri sbng, tiéu ding,

Bing 24. Phiin loai ng theo phwong phip djnh lrong ciia Ngiin hing Nam A

STT | Nhim ng Didn giai

a) Ny trong han va duge dinh gid la c6 kb ning thu héi diy di
Nhém | — | ©dng gbc vi lii ding han; hoje

1 Ngdl | b) Ng qua han dudi 10 ngay va duge dinh gid 1a cé kha ning thu
tiu chuin | b dily di ng ghe va i bi qué han v thu hdi diy di ng géc vi
|i con lai ding thiri han.

Nhém 2 - | a) No qua han tir 10 ngiy dén 90 ngay; hojc

2 | Ngedn |y o diby chinh k han tré no Tan du.
chi y
a) Niy qud han tir 91 ngiy dén 180 ngay; hodc
Nhom 3 - ; :
3 | Nodusi b) Ny gia han ng lin diu; hodc

tiéu chudn | €) No duge mién hode gidm 18 do khich hing khong di kha ndng

tré lai dy dii theo thoa thugn; hodc
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NGAN HANG THUONG MAI CO PHAN NAM A

STT

Nhém ng

Dién giai

d) Ny thude mét trong cdc trrémg heop sau diy chua thu héi duge

trong théi gian dudi 30 ngay ké tir nghy c6 quyét dinh thu héi:

* Khodn ng vi pham quy dinh tai cdc khodn 1, 3, 4, 5, 6 Diéu
126 Lugit Céc 10 chire tin dyng; hodc

* Khodn no vi pham quy dinh i cic khodn 1, 2, 3, 4 Didu
127 Ludt Céc 16 chire tin dung; hodc

* Khoin ng vi pham quy dinh tai cde khodn 1, 2, 5 Dicu 128
Ludt Cée td chirc tin dyng.
¢) N trong thér hgn thu hdi theo két Jun thanh tra, kiém tra; hoje

f) Ny phai thu hoi theo quyét dinh thu hdi no truede han cia th
chire tin dyng, chi nhinh ngin hing nude ngodi do khich hing
vi pham théa thufn vdi to chire tin dyng, chi nhéanh ngin hing
mrde ngodi chira thu héi duge trong theri gian dudi 30 ngay ké
tir ngdy c6 quyét dinh thu hii; hodc

g) Khi ¢b yéu chu cia NHNN dya trén két qua thanh tra, gidm sét
vi thing tin tin dyung co lién quan.

Whim 4 —
N nghi
ngd

a) Ng qué han tir 181 ngay dén 360 ngdy; hodic

b) Ne o cdu li théi han tré ng lin diu qué han dén 90 ngay theo
théri han tré ng duge co clu lai 1dn diu; hode

¢} No co clu lgi théi han tré ng ln thir hai: hojic

d) Khoin ng quy djnh ti diém (d) ciia ng Nhom 3 chura thu héi
durge trong thin gian tir 30 ngdy dén 60 ngay ké tir ngiy o6 quyét
dinh thu héi; hodic

e) No phii thu héi theo két lujn thanh tra, kiém tra nhung qué thér
han thu héi theo két luin thanh tra, kiém tra dén 60 ngiy ma
chira thu héi dirge; hode

f) Ng phai thu hii theo quyét dinh thu héi ng trwée han cia th
chirc tin dung, chi nhinh ngin hang nwrée ngodi do khich hing
vi pham thoa thufin voi 10 chirc tin dung, chi nhénh ngin hing
nwéc ngodi chira thu héi duge trong thivi gian tir 30 ngay dén
60 ngdy ké tir ngay c6 quyét dinh thu hdi; hodc

g) Khi cé yéu ciu cita NHNN dya trén két qud thanh tra, giam sit
vii thong tin tin dung ¢ lién quan.

Nhém 5 -

Wi ch kha

niing mét
vin

a) Ng qud hgn trén 360 ngdy; hojic

b) Mg co ciiu lai this han tré ng ln diu qud han tr 91 ngay rd lén
theo théi han trd ng duge co cu lai 1in diu; hodc
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STT | Nhém ng Dikn gidi

¢) Ny co citu lai théi han tri ng 1n thi hai qué han theo théi han
tré ng duge co cdu lai lin thir hai; hodc

d) Ng co cau lai théi han trd ng 1o thir ba tré 18, ké cé chua bi
qué han hofic 43 qua han; hodic

¢) Khoan ng quy dinh tai diém (d) cia ng Nhim 3 chua thu hbi
duge trong thiri gian trén 60 ngdy ké tir ngay e6 quyét dinh thu
héi; hodc

f) Mo phii thu hbi theo két lufin thanh tra, kiém ra nhimg qué thi
han thu héi theo két lufn thanh tra, kiém tra trén 60 ngéy mé
chura thu héi duge; hodc

g) Not phii thu héi theo quyét dinh thu hdi ng tneée han ciia t
chire tin dyung, chi nhinh ngin hang mrdc ngodi do khach hang
vi pham théa thudn véi t chire tin dyng, chi nhénh ngén hing
nurde ngodi chira thu hoi dwoc trén 60 ngay ki tir ngdy co quyét
dinh the hbi; hojc

h) No ciia khich hing 1 t8 chire tin dung duge NHNN cing bé
dfit véo tinh trang kiém sodt dic bi¢t, hofic chi nhinh ngin hing
nurdére ngodi bj phong toa von va 14i sin.

i) Khi 6 yéu cdu cia NHNN dya trén két qua thanh tra, gidm sét

vil thong tin tin dyng co lién quan.

Céc quy trinh quin Iy chit lugmg duge Ngan hing Nam A tiép tye chudin hoa vi quén 1
chit chE. Cing tac kiem sodt sau cho vay, thu hdi ng qué ban duge chii trong ciing véi
vigc trién khai céc mé hinh kiem sodt rii ro, mé hinh xép hang riéng 88 véi timg phin
kiviic, mé hinh cinh béo ng sém va thanh 18p riéng céc nhém nhic ng, thy héi ng tue tip
tai dja bin d6i véi danh myc cho vay cé nhiin nhd 1é trén toan hé thing nén chit rong tin
dung ngdy cdng duge cdi thign, Ngin hang Nam A luén thyc hién kiém soét chiit ché ng
xéu theo quy dinh tai Théng tu 11, trén co sir kiém sodt chit ché danh muc ti sin cb bao
gbm: Cho vay, Diu tir trdi phidu doanh nghiép, tifn giri (trir tién giri thanh todn) i cic
TCTD, cho vay cic TCTD, chiét khilu, mua ng,...Do @6, chit lugng tin dung ciis Ngin
hing Nam A lun dirge dim bio trong giéi ban an todn cho phép. No dii tiéu chuén dat
ty 12 cao va duy tri trong nhidu nim nay.

Song song vdi viée ddy manh téc d) ting tnzomg tin dyng, Ngan hang Nam A thwimg
xuyén chi trong dén vige dim bao chit lwong cia cée khoan cho vay 8 dim bio an
todn higu qué trong hoat ddng tin dung. Vi vy, vigc trich lp dy phéng luén duge Ngin
hing Nam A chi trong va tuin thi chiit ché theo quy dinh cia phép lujt.

[Phdn edin lai ciia trang dwee ¢6 ¥ bé trang]
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Bing 25. Qu¥ dr phing rii ro cho vay khéch hing cia Ngiin hing Nam A (Hop n]:it}

BVT: Triéu dong
Dy phing 31/12/2021 | 31/12/2022 | 30/09/2023
Dy phong ey the 521.104 359,510 389,754
Dy phing chung 761.658 £84.718 | 080,325
Téng qu¥ dy phong 1.282.762 1.244.228 1.370.079

Ngudn: BCTC hop nhdt kiém todn ndm 2021, 2022 vd BCTC hap nhit quy I ném 2023 ciia
Ngdn hang Nam A

Cang téc kidm sodt cip tin dung tnrdc va sau cho vay dirge Ngin hang Nam A thye hién

chiit ché, cic khodn vay déu cb tai san béo dém, cic ti sin bio dim nay duge logi trir

gié trj khiu trir theo diing quy dinh ciia NHNN. Viée trich 1ap dir phong rii ro tin dyng

bao gom dy phong chung va dy phing cy thé duge thyc hign theo guy dinh ciia NHNN.

V& khung quin 1y rii ro, Ngin hing Nam A 12 mit trong nhimg ngin hing tién phong
trong vic trién khai hé théing quén Iy riti o tién tién tin thi theo quy dinh NHNN vi
phil hop vdi céc tiéu chudn qube té ngay tir nhimg ngéy diu trong giai doan 1 co cdu
2016 — 2020 cia nganh ngin hing, Thyc hién theo quy dinh tai Thing tr 13/2018/TT-
NHNN cita NHNN ngay 18/05/2018 (“Théng tw 13") vé hé théng kiém sodt nii b ciia
ngiin hing thwong mai, chi nhanh ngfin hing niée ngodi, Ngin hing Nam A dip (mg
eer eiiu 16 chirc gidm sdt ota quin 1y cip cao bao gdm: (i) Hoi déng quan trj - o6 Uy ban
Quin 1§ riti ro va Uy ban Nhin sy trec thude; (i) Ban kiém soat — gidm st 46i voi hoat
ding kiém todn ni b va (iii) Tong Gidm dbc — c& Hi ddng riti ro, Hi ddng Quan 1y
Tii sén ng - Tai sin c6 (ALCO) vi Hoi ddng quan 1¥ vén d& xudt, tham mru cho Téng
Gidm doc. Viée dap img céc quy dinh tai Thong tr 13 gilip Ngén hing Nam A dim bio
kiém sodt 16t chilt luong hogt dng théng qua hé théng kiém sodt ndi bd véi nhimg tidu
chulin quan trj rii ro cao va chjt ché hom.

Riii ro 1 sudt:

Rii ro vé I sudt trén 6 ngin hing 13 logi rii ro do bién déng bit lgi cta 15 sudt dbi

vai thu nhip, gid tri tdi sin, gid trj ng phai trd va gid trj cam két hoat djng cia Ngin

hing Nam A phit sinh do: (i) Chénh 1&ch théi diém &n dinh mire 14 suft méi hofic ky

xdc dinh lai 131 sult; (ii) Thay d6i moi quan b gifta chc mire 1 sudt cla cée cdng cy ti

chinh khéc nhau nhung cé cing thid diém dio han; (ifi) Thay ddi mbi quan hé giiva cée

miire 1 sudt & céc k han khic nhay; (iv) Tée dong tir céc sin phim quyén chon 13 sud,

céie sin phim co yéu 1 quyén chon 1i sudt.

Rii ro 1i sudt trén 56 ngin hing dirge do luimg, bio céo v& cinh béo thirimg xuyén dé

eb cic bién phap xir 1y kip thoi, giam thidu vi phong ngira duge rii ro. Ngin hing Nam

A 48 chis dfng trién khai xly dymg céc gidi phip phong ngira rii ro 13i suft trén 54 ngin

hing, bao ghm nhumg khéng gidi han giso dich ky han, giao dich twong lai, giao djch E
hodn ddi 18 suét v tién 1. €
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Sdn phim tin dung

Bé thudn lgi trong cbng tic quin |y va hoach dinh chién lrge phét trién, céc sin phim
tin dung cho khich hing ciia Ngin hing Nam A dugc phin loai va quin 1§ theo thi
han vay, theo ngénh kinh té va ddi nrgng vay.

Cor ciu dir ng tin dyng (cho vay khich hing) theo thisi hgn vay

Trong téng du ng tin dung (cho vay khich hing) ciia Ngin hing Nam A, céc khodn vay
ngin hgn ludn chiém ty trong 16m trong tng dur ng cho vay trong cic nim ghn diy. Du
0 cho vay ngin han tai 31/12/2021 dat 49.743.605 tridu ddng, chiém 48 46% téng du
ng. Dén thai diém 31/12/2022, dwr ng cho vay ngin han ting 25,63% so véi nim 2021
dat 62.493.606 trigu ddng, chiém 52,28% téng du ng. Tai théi didm ngay 30/09/2023,
du ng cho vay ngiin han dat 73.579.896 triéu déing, chiém 55,64% téng dur ng tin dyng
cho vay khidch hang.

Ngodi vige trién khai cic sin phim tin dung theo nhu cdu cia khich hing, viée cin déi
thési han gilta von huy dfng vi dur ng tin dyng ludn duge Ngdn hing Nam A chi trong,
nhim dim béo sy an todn va tinh thanh khodn trong hoat déng kinh doanh,

Bing 29. Co ciu dur ny tin dyng cho vay khich hing theo thoi han vay (Riéng 18)

DVT: Trigu ding

311122021 ' 31/12/2022 30/09/2023

Khodn myc Gié trj Ty trong Gik tr Ty trong Gid i Ty trong

han

(%) (%) (%)
E;: vay ngin 49.743.605 | 4846 | 62493606 | 5228 | 73579896 | 5564
Cho

Viy trung 24.798.591 | 24,16 | 21.893368 | 1831 22.057.583 | 16,68

Cho

vay dii han 28.111.070 2738 | 35.151.366 2941 | 36.611.462 27,68

Tongejng | 102.653.266 | 100,00 | 119.538.340 100,00 | 132.248.941 | 100,00

Ngudn: BCTC riéng kiém todn niim 2021, 2022 va BCTC riéng quy IIf ndm 2023 ctia

Nagdn héng Nam A
Bing 30. Co ciu du ng tin dyng cho vay khaich hing theo thivi han vay (Hep nhét)
) DVT: Trigu ding
31/12/2021 | 311212022 30/09/2023
Khoin myc Ty trong | T¥ trong Ty trong
Gié Gid Gis
| | i 7 T e O I
g::‘ VAYREID | 49743.605 | 4846| 62493606 5228 | 73.579896  55.64
$ VYIUNE | 24798591 | 24,16 | 21893368 | 1831 22057583 | 16,68
E:’ vay ok 28111070 | 2738 | 35151366 | 2941 | 36611462 27,68

Tingejng | 102.653.266 100,00  119.538.340 100,00 132.248.941 100,00

Nguén: BCTC hgp nhit kiém todn nam 2021, 2022 va BCTC hop nhdt qui 1 ném 2023
ciia Ngdn hang Nam A

BAN
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Co cliu di ng tin dyng (cho vay khich hing) theo ngianh ngh kinh doanh

Trong nhimg ném gin day, Ngin hing Nam A ¢3 ddy manh cho vay nhifu nginh nghé
it riii ro nhur ban bubn bin 1¢, cho vay hi gia dinh, dich vy lwu tni va &n ubng, .. vi mdt
50 nginh nghé, finh vyc wu tién theo dinh hirdng cia Chinh phi, NHNN,

Biing 31. Co ciiu dur ng tin dyng cho vay khich hing theo nganh kinh té (Riéng 18)

BY¥T: Trigu déng

Khoan mye

3oz

311272022

30092023

Gid tri

Ty trong
(%a)

Gid tri Ty trong
(%)

Gidtri | Ty trong
(%)

Ban budn va
bin 1&; sira
chita & 16, md
1y, Xe may vi
xe cb ding
co khac

22.993.805

22 41

37.639.806 | 3149

48.728.168 685

Dxich vy luu
tmi va din

22.398.666

21,82

18.790.483 15,72

17.386.177 13,15

Hogt ddng
lam thu# céac
cing vidc
trong céc hi
gia dinh, sin
xudt sdn
phim vit
chit va dich
v b fidu
ding cia hi
gia dinh

13,025,162

L4, /8

13.579.432 11,36

15.692.453 11,87

Xiy dyng

12,142,802

11,83

12.031.681 10,07

12.249 452 9.26

Sdn xuft v
phén phii
dién, khi dbt,
nude nong,
hoi nudc va
diéu hoa
khéng khi

11.326.319

11,03

9.484.311 7.93

9.991.022 155

Hoat ding
kinh doanh
bét ding sin

6.569.527

6,40

8.602.831 7.20

8.411.656 6,36

Céng nghiép
ché bién, ché

tao

2.774.895

2,70

3.706.926 3,10

3.221.185 144
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

311212021 3111212022 30/09/2023
Khodnmye | Giitrj [Tytrng Gidtrj [Tytrong| Gidtrf |T¥ trong
(%) (%) (%)

Nghé thudt,

vui chai vA 2158871 | 2,00 3532132| 295 3.390899| 256

gidi tri

E::cm 9.165219 | 893 12170738 | 1018 13177920 996
Ting cfng | 102.653.266 | 100,00  119.538.340 | 100,00 | 132.248.941 | 100,00

Nguéin: Nedn hing Nam A
Bing 32. Co ciiu dir ny tin dyng cho vay khich hing theo nganh kinh té (Hop nhit)

DVT: Triéu ding

Khoin myc

31122021

311272022

30/09/2023

Gid tri

Ty trong
(%)

Gidtri [T¥

trong

(%)

Gid tr

Ty trong
(%)

Ban budn va
ban l&; sira
chira & td, md
i, xe miy va
xe co dong co
khiac

22.993 805

22,41

37.639.806

3149

48.728.168

36,85

Dich vy hmu
tri va din udng

22.398.666 |

21,82 |

18.790.483

15,72

17.386.177

13,15

Hoat diing

lam thué cac
cong viée
trong cac hi
gia dinh, sin
xuiit sin phém
viit chat vi
djch vy tyr tiéu
diing cia hi
gia dinh

13,123.162 |

12,78

13.579.432

11,36

15.692.453

11,87

Xiy dung

12.142.802

11,83

12.031.681

10,07

12.249 452

9,26

San xudt v
phin phoi
dién, khi adt,
murde nong,
hoi nurde va
diéu hoa
khéng khi

11.326,319

11,03

9.484.311

7,93

9.991.022

7,55
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

31122021 31/1272022 300092023
Khoinmye | Gigef [Tytrong| Gidtd (Tytrong| Gidtri |T9 trong
(%) | (%) (%)
Hoat ding
kinh doanh 6.5960.527 .40 E.602.831 7,20 B.411.656 6,36
bit d6ng sin
Cing nghiﬁl

ché bidn, ché 2.774.895 2,70 | 3.706.926 3,10 3.221.185 2,44
tao

Nghé thuft,

vui choi vi 2158871 | 210| 3.532132| 295| 3.390.899 2.56
gk trd

ﬁ“ﬂ““ 9.165219 | 893 | 12170738 | 1018 | 13.177.929 9,96

Téng cjng | 102.653.266 | 100,00 | 119.538.340 | 100,00 | 132.248.941 | 100,00

Nguon: Ngdn hang Nam A

Cor céiu dwr ny tin dyng (cho vay khich hing) theo dbi twgng khich hing vay va
loai hinh doanh nghiép

Li ngin hing ban 1&, d8i tuong khich hing vay ciia Ngin hing Nam A nrong déi da
dang, bao gbm ¢d nhin vi phdp nhin thude moi loi hinh kinh t&.

Bt voi nhém khdch hdng cd nhén;

Vi muyc tiéu dép img nhu cau da dang cta khéch hing, Ngin hing Nam A da dang hoa
cdc hinh thire tin dyng ¢4 nhén, bao gém: Cho vay mua bt ding sin; vay phue vy myc
dich xiy dymg, sira chita nha; vay linh hoat; vay sifu téc; vay tiéu ding tin chiip; vay bé
sung von sin xudt kinh doanh tré gép; vay phit trién kinh 1 ho gia dinh; vay phyc vy
phidt ticu udug ugligp, wluyg D, w01 sdu pliu L8 wy du hpe. Du o dn dung déi véi
nhém khich hing ci nhén chiém ty trong lin lwgt 24,43%; 22,31% va 20,72% tai
31/12/2021, 31/12/2022 va 30/09/2023.

Bai véi khdch hdng doanh nghigp:

Ty trong dir ne tin dung ddi véi khich hing doanh nghiép ludn & mirc cao trong co ciu
tong du ng cho vay khdch hing ciia Ngén hing Nam A vi cé xu huéng tang nhe trong
giai dogn ndm 2021 - 30/09/2023, tir mirc 75,57% tai thiri diém 31/12/2021, ting lén
mizc 77,69% tai thivi diém 31/12/2022 vi ting lén mirc 79,28% tai ngdy 30/09/2023,
Pii tugng khach hing chiém ty trong cao trong logi hinh niy 14 logi hinh cic cng ty
c phin va céng ty TNHH,

[Phan con lgi cika trang drpe of ¥ b tréng]
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Biing 33. Co ciu du ny tin dung cho vay khich hang theo d6i twgng khich hing vay va

loai hinh doanh nghiép (Riéng 1¢)
BVT: Trigu dong
31/12/2021 31/12/2022 30/09/2023
Theo linh vire T§ trong T§ trong T§ trong
i I e I T O O

Congty TNHH | 39.464.451 | 3844 | 47.750.561 | 3995 $5397.418| 4189
Cang ty ¢d 38.030.741 | 3706 | 45.053.766 | 37.69| 493%9.733| 3735
Doanh nghidp
) 132|000 4.532 0,00 3,782 0,00
C4 nhiin va hi
]u'gh dosnhed | 25.077.106 | 24,43 | 26.669.441 | 2231| 27.404.888 | 20,72
th
Khic 71.636 | 0,07 60,040 0,05 53.120 0,04

Ting cing | 102.653.266 | 100,00 | 119.538.340 | 100,00 | 132.248.941 | 100,00

Nguon: Ngdn hdng Nam A

Bing 34. Cor citw dwr ng tin dyng cho vay khich hing theo ddi twyng khich hing vay vi

loai hinh doanh nghiép (Hop nhit)
DVT: Triéu dong
31/12/2021 31/12/2022 30/09/2023 |
Theo linh vye T§ trong T¥ tron Ty
é E & trong
Glatd |7~ | Gl [Fe )T Glel |0
Congty TNHH | 39.464.451 | 3844 | 47750561 | 3995| 55397.418| 4189
Céng ty ¢ 38.039.741 | 37,06 | 45053.766 | 3769 | 49389733 | 3735
' Doanh nghiép
e 332 0,00 4.532 0,00 3,782 0,00
Cd nhin va hd
kinh doanh cd | 25.077.106 | 2443 | 26669441 | 2231 | 27404888 | 2072
thé
Khic 71.636 0,07 60.040 0,05 53.120 0,04
| Téngejng | 102.653.266 | 100,00 | 119.538.340 100,00 | 132.248.941 | 100,00
; Ngudn: Ngdn hang Nam A
1Y I¢ an todn vin

Ty 1§ an todn vin (CAR) ciia Ngin hing Nam A dwge tinh todn vé tuin thil nguémg giéi
hen t6i thiéu la 8% theo quy dinh tai Théng tr 41/2016/TT-NHNN ngay 30/12/2016 vé
ty 1§ an toan vén dbi véi ngin hing, chi nhinh ngén hing nuée ngodi (“Théng tr 417),
(Ngén hing Nam A khéng thupe d6i tuong ép dung Thong tw 22/2019/TT-NHNN theo

quy dinh).
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Ty 1§ an todn vin cia Ngin hing Nam A tai thii diém 31/12/2021; 31/12/2022 va
30/09/2023 dam béo cao hom mire thi thiéu 8,08 theo quy dinh tai Thing tr 41.

Bing 35. T¥ I§ an toin vin riéng Ié vi hop nhit cda Ngin hang Nam A

DVT: %
Chi tiéu 3112/2021 | 31/12/2022 | 30/09/2023
T 12 an todn vén riéng 1& 9,40 £.90 9,18
Ty I¢ an todn vin hop nhit 9,46 8,02 9,22

6.1.4 Hoat djng Diu tr tii chinh

Nguon: Ngdn hang Nam A

Hogt ddng Déu tr tai chinh cia Ngin hing Nam A nim 2021; 2022 va 09 thing diu
niim 2023 dat duge mit sb két qua nhur sau:

Bing 36. Hoat djng diu tw tai chinh (Riéng 18)

DVT: Trigu ding
Chi tiéu 2021 | 2021 | ni 2038
L (18) thudin tir mua ban chimg khodn kinh doanh . ;
L&i (18) thulin tir mua bén chimg khodn diu tr 272811 | 119.367 10.071
Thu nhip tir gop vin, mua cb phin 5.671 | 106.470 38
Lii thudin tir hogt djng didu tr tii chinh | 278,482 | 225.837 10.109

Nguén: BCTC riéng kiém todn nam 2021, 2022 va BCTC riéng quy Ilf nam 2023 cia
Ngdn hdng Nam A

Trong niim 2021 va 2022 va 09 thing ddu nim 2023, Ngin hing Nam A khéng phit
sinh doanh st mua ban chimg khodn kinh doanh. Do dé, hoat déng diu tr chimg khodn
khéng phit sinh “L& (1) tir mua bin chimg khoén kinh doanh”,

Bang 37. Hogt djng dilu twr tii chinh (Hep nhét)

BVT: Triéu déng
I |

, Nim | Nim | 09 thing

ks 2021 | 2022 | niim 2023
L (18) thuin tir mua bén chimg khodn kinh doanh - .

Lai (16) thufin tir mua bén chimg khoan diu 272.986 | 119.367 10.071

Thu nhip tir gop vén, mua cé phin 151 | 100352 38 |

Lai thulin tir hoat déng diu tir tik chinh 273.137 | 219.719 10.109
Ngudn: BCTC hgp nhdt kiém todn ndm 2021, 2022 va BCTC hop nhit quy 1T ndm 2023 ciia
Ngdn hang Nam A
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6.1.5 Hoat ding ddu tir chirng khodin

Bing 38, Hoat djng ddu tr chimg khodn (Riéng 1é)

DVT: Tridu ding

Chi tiéu 31/12/2021 | 31/12/2022 | 30/09/2023
Chirng khodn @du t sin sing aé bin 9.990.857 | 13.492.370 | 14.782.886
Chimg khodn No 9.900.857 | 13.348.229 | 14.638.745
- Trdi phidu Chivth phii 5.207.436 | 3.573.245| 3.555.622
- Trasi phiéu va ehimg chi tién gii do ede TCTD

khdc trong medv phit héh 2.400.04 | 7A50.000 |  9.630.90]
- Trdi phiéu do edc 1 chirc kinh € trong mece i

383, 2324, A52.

phdt hainh 2383376 | 2.324.984| 1452222
Chimg khodn Vén - 144,141 144,141
- Chiimg khodn Vin do cae TCTD khde trong

e phit hanh x 103.369 103.369
- Chimg khedn Vin do edc 16 ehire kinh 1 rong

- L 77 !

s g Nk 40,772 40,772
Chimg khodn diu tw gifr dén ngiy dio hgn
(khong bao gdm trdi phifu dac bigt do VAMC | 11.796.364  11.109.597 | 11.251.116
phit hanh)
Dy phing i ro diu tw chimg khodn (30.537) | (49.625) | (27.46T)
Téng chng (Khdng bao gim trdi phicu dge biét
do VAMC phdt hinh) 21.756.684 | 24.552.342 | 26.006.535
Trdi phieu die bigt do VAMC phit hanh'™ 1377193 | L744.220| 1.286.5i8
Dy phong riii vo trdi phicu diic bigr (275.439) | (637.815)| (612.110)

Nguén: BCTC riéng kiém todn nam 2021, 2022 va BCTC riéng quy Il ngm 2023 ciia

Ngdin hang Nam A
Bing 39. Hogt dijng diiu trr chimg khodn (Hgp nhit)

BVT: Trigu dong

Chi tiéu 31/12/2021 | 3111202022 | 30/09/2023 |
Chirng khodn ddu tir sin sing dé bin 9.990.857 | 13.492.370 | 14.782.886
Chimg khodan Ng 9.990.857 | 13.348.229 | 14.638.745
- Tridi phiéu Chinh phii 5.207.436 | 3.573.245| 33555622
' :Eiﬁ'; ‘:i';";;i;ﬁ”ﬁ docde TCTD | 5 wno.0es| 7.450000| 9.630.901
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Chi tiéu 31/12/2021 | 31/12/2022 | 30/09/2023
. Trdi phiéu do ede 16 chire kinh té trong mece
phét hank 2383.376| 2324.984| 1452222
Chimg khodn Vin 144.141 144.141
- Chimg khodn Vén do cde TCTD khde rong
b phdt hénh a 1013.369 103.360
- Chimg khodn Vén do ede 16 chire kink té rong =
ede ot Ik 40.772 40.772
Chirmg khodn ddu tw giir dén ngay dido han
(Khong bao gom trdi phiéu dgc biét do VAMC | 11.796.364 | 11.109.597 | 11.251.116
phit hinh)
Dy phing rii ro ddu tr chimg khodn (30.537) |  (49.625) |  (27.467)
Ting cing (Khing bao gom trdi phicu dac biét
do VAMC phit hinh) 21.756.684 | 24.552.342 | 26.006.535
Trdi phiéu ddc bigt do VAMC phat hanl™ 1.377.193 | 1.744.220| 1.286.318
Dur phéing riii vo trdi phiéu dic bigt (275439 | (637.815)| (6121100

Nguon: BCTC hgp nhdt kiém todn ndm 2021, 2022 va BCTC hop mhdt quy I ndm 2023 ciia
Nedn héang Nam A

6.1.6
(i)

Gi trj danh myc diu tu chimg khodn (khéng bao gdm tréi phiéu dic biét do VAMC
phat hanh) coa Ngdn hing Nam A tai ngay 31/12/2022 dat 24.552.342 rigu ddng, ting
12,85% so vdi thr diém cudi ndm 2021. Tai thii diém 30/09/2023, danh myc diu wr
chimg khoan (khéng bao gbm wdi phiéu dac biét do VAMC phit hanh) ciia Ngin hing
Nam A dat 26.006.535 triéu dong.

(*)Ngdn himg Nam A co ké hogeh xir 1y dig diém toan b cde khodn ng da bdan cho
VAMC, qua dd tdt todn cde tréi phiéu dic bigr do VAMC phdr héanh trong nim 2023
thade Cuy | ndm 2024),

Hoat ding kinh doanh ngogi hii vi thanh todn

Hogt dijng kinh doanh ngoai hoi (ngogi t§ va ving)

Hoat ding kinh doanh ngoai hii (ngogi 1€ va vang) cia Ngdn hing Nam A chi yéu phyc
v nthu cdu thanh todn quée 1€ va didu hoa trang thai ngoai té.

Bing 40. Hoat djng kinh doanh ngoai hii (Riéng 1¢)
DIT: Trigu ding

|

Chi tidu Nim 2021 | Nim 2022 n“:f;"fa |
' Thu nhip tir kinh doanh ngogi hdi 107.085 | 289,332 199.571
| Chi phi tir kinh doanh ngoai héi (61.213) | (232.286) | (197.814)
L#i thudin hoat dgng kinh doanh ngoai héi 45872 57046 1.757
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Bing 41. Hoat djng kinh doanh ngogi hii (Hop nhét)

DVT: Triéu dong
Chi titn Nim2021 | Nam2022 | O thing
Thu nhép tir kinh doanh ngosi héi 107.085 289,332 199.571
Chi phi tir kinh doanh ngoai héi (61.213) | (232.286) | (197.814)
Lii thuin hogt djng kinh doanh ngogi hii 45872 57.046 1.757
Nguin: BCTC hop nhdt kiém todn ndm 2021, 2022 vi BCTC hop nhdt qust I ndm
2023 cda Ngdn hing Nam A

Nim 2022, doanh sé kinh doanh ngogi hbi ciia Ngin hing Nam A dat 213.946,30 1y
dong, gidm 6,18% so vdi ndm 2021 (trong dé doanh s6 mua niim 2022 dat 138.508,57
ty dong, gidm 12,86% so véi nm 2021; doanh s6 bin ndm 2022 ting 9,20% so véi ndm
2021, dat 75.437,74 1y dong). Giao dich ngoai 1€ véi khich hing doanh nghigp va ci
nhin dat 28.899.22 ty ding, doanh sb giao dich khich hing lién ngan hing (bao gém
hogt diing hodn d6i ngoai t&) dat 185.047,08 ty dong. Hoat ddng hoén déi ngogi t& ndm
2022 dat 117.362,61 ty ddng, chi yéu hoan déi tir USD sang VND 14 hoat djng kinh
doanh thuimg xuyén ciia ngin hing trong nhimg ndm gin diy nbim tin dung ngudn
huy déng von ngoai t¢ dbi dio tir trong nuée va nude ngodi véi 13i sudt thip, ky han
dii. Tét c4 céc hogt dgng kinh doanh ngoai 1& d&u duge Ngin hang Nam A quin 1 ri
ro chit ché véri cic hgn mire v trang théi duoe thiét lip theo khiu vi rii ro Ngdn hing
Nam A va dip img tign chufin yéu cdu cia NHNN. Tinh dén hét 09 thang nfim 2023,
doanh s& kinh doanh ngogi hoi ciia Ngin hing Nam A dat 345.115,23 ty déng, trong d6
hoat ding hodn d6i ngogi & ghi nhin mirc 242.665,75 ty ding,
Bing 42. Doanh sb kinh doanh ngogi héi cia Ngin hing Nam A

DVT: Ty déng
Nim Nim 2021 Nim 2022 09 thing nim 2023
o Doanhsb) MUA BAN MUA BAN MUA BAN
| |Giaongay| 60.431,57 |57.912,15| 45.147,29 | 47.301,78 | 50.18124 | 48.292,11
2 Ky han 413,15 | 205268| 272011] 141851 2.544,41 1.431,72
Hodn ddi | 98.103,07 | 9.119,33 | 90.641,16 | 26.721,45 | 193.717,18 | 48.948,57
158.947,79 | 69.084,16 | 138.508,57| 75.437.74 | 246.442,83 | 98.672.40
Téng cjng i
228.031,95 213.946,30 345.115,23
Neguin: Ngdn hing Nam A
(i)  Hoat dfng djch vy, thanh todn qudc té

Nhir vide img dyng cong nghé hién dai trong dich vy Ngén hang, ming hoat dong dich
vy trong nude di ¢ sy dong gop khang nho vio loi nhufn caa Ngin hing Nam A tir
néim 2015 dén nay. Ngin hing Nam A 1a mdt trong s6 nhimg Ngan hing di diu wong
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vige ap dung céng nghé hién dai vio hoat déng dich vy trong nude, ngan qui nhim dim
bao céc giao dich lun thbng sudt, nhanh chéng va chudn xéc nhit. Dc bigt 1a cée hoat
djng thanh todn thé qua Té chirc Thé ndi dia, T chirc Thé quéc tf Mastercard/ICB
nhim huéng dén xu huéng tiéu dimg hién dai, thanh toén khéng diing tidn mit, chuyén
sang cdc thanh todn dign tir song song voi viée ning cdp cong nghé bio mit Chip trén
thé v thiét bj chip nhin thé 4é dap img dhy i cée tiéu chi an toan, nhanh chéng trong

giao dich, ning tdm céng nghé 4.0.
t ch vu tro

Bing 43. Hoat djng dich vu trong nwdc (Riéng 1¢)

DVT: Trigu dong
Chi titu Nim 2021 | Nim 2022 | 97 tRERg nim
Thu nhip tir hoat ddng dich vy trong mede 280.534 |  402.724 920.269
Chi phi tir hoat ddng dich vy trong murée (72.926) | (127.9085) (446.432)
Lyi nhugn thuin tir djch vy trong ninée 207.608 |  274.819 473.837
Nguén: BCTC riéng kiém todn ndim 2021, 2022 va BCTC riéng quy [II nam 2023 ciia
Ngin hing Nam A
Bing 44. Hogt djng dich vy trong nudc (Hop nhii)
DVT: Trigu ding
09 thing
Chi tidy Nim2021 | Nim2022 | ot
Thu nhép tir hoat ding dich vu trong mude 280.585 402.809 920.266
Chi phi tir hoat déng dich vy trong nirde (72.935) (127917) | (447.628)
Lyi nhufn thuiin tir djch vg trong nwde | 207.650 274.892 472.638

Nguon: BCTC hep nhat kiém todn ndm 2021, 2022 v BCTC hop nhdt quy 1 ndm 2023 ciia

Ngdn hang Nam A
Huoat thiron todn C

Tinh dén 31/12/2022, Ngin hing Nam A d thiét lgp quan h¢ dai 1§ vdi 158 ngin hing
& 33 quéc gia vé ving linh thd trén khiip thé giti, dp img nhu chu da dang ciia khich
hing. Doanh s thanh todn quéc té todn ngin hing nim 2022 dat 1.057 triéu USD, ting
truémg 108% so véi nim 2021. Phi thu dich vy thanh todn quéc té dat 91 ty déng, glp
2,3 lan so véi ndm 2021. Doanh s& phét hanh L/C nim 2022 dat 474 trigu USD (twong
duong 11.093 ty dbng).

Tinh dén hét 09 thing nim 2023, doanh sb téi trg thuomg mai vé thanh todn quée i€ toin
Ngiin hing Nam A dat 962,1 trigu USD, ting trwémg +9,7% so véi cing ki ndm 2022,
Doanh thu phi dich vy lién quan tdi trg' thwong mai vé thanh todn quic té dat 482 ty
dbng, ting 776% so véi cimg ki nim 2022,
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Bing 45. Hoat ding thi try thiwong myi vi thanh todn quic té cia Ngin hiang Nam A

Noi dung Nim 2021 Nim 2022 09 thing nim
2023
m{ﬂ’ﬂ?ﬂ“gﬁf malvl | a6 366637 | 1057346268 | 962,102,559
Doanh 56 tdi trer theeong mai 250.266.753 322.702.303 678.614.608
Doanh sé thanh tadn quéc 1é 726.099.884 734.643.965 283.487.951
1. Doanh thu phi dich vy (VND) | 37.909.160.773 | 89.145.693.181 | 482.126.661.507
Doanh thu phi tdi tro thuong mgi | 26.748.529.82] | 73.274.632.672 | 475.421.940.828
Doanh thu phi thank todn quéc ¢ | 11.160,630.952 | 15.871.060.509 | 6.704.720.679
3. Doanh si phét hanh L/C (USD) 173.720.448 473.842.348 393.046.181

Ngudn: Ngdn hing Nam A

6.1.7 Hoat djng bdo hiém

6.2

Tinh dén 30/09/2023, Ngin hing Nam A dang lign két hop tic va phin phéi sin phim
bio hiém ciia cic céng ty nhu: Téng Céng Ty Cé Phén Bao Hiém Toan Céu (GIC);
Téng Céng Ty C6 Phiin Bao Minh (Béo Minh); Céng Ty Cé Phin Bao Hiém Phi Hung
(PAC); Téng Céng Ty Bao Hiém PVI (PVI); Cong Ty C6 Phin Bio Hiém Vién Dong
(VASS); Tong Céng Ty C& Phin Bae Hiém Ngin Hing TMCP Céng Thuong Viét Nam
(VBI); Cong Ty C6 Phan Bio Hiém AAA (AAA). Theo 46, nm 2021, thu nhip tir dich
vy hoa héng béo hiém 1a 51.438,49 triéu déng; thu nhip tir dich vy hoa hiing bio hiém
nam 2022 dat mirc 70,793,02 triéu dong, ting thém 19.354,53 triéu dong, twong img vai
mire ting trudmg 14 37,63%. Trong 09 thing diu ndm 2023, thu nhip tir dich vy hoa
hing bio hiém 14 19.939,44 tri¢u dong.

Quin Iy riii ro vii bio toan vin

Céong tie quan Iy mi ro va bdo todn von ludn dwge Ngin hing chi trong, quan thm v
dit |én himng diu. Véi muc tidu ting tnedmg bén vimg, Ngin hing Nam A luén chi trong
thyre hién tot cée quy dinh cia NHNN vé dim bio an todn trong hoat diing cia Ngin
hang. Cac ty 1é dim béo an todn ludn dwge kiém sodt chit ch&. Céc chi 54 an todn hoat
ding tuiin thi theo ding quy dinh cia NHNN vi néi bd Nghn hing Nam A, cy thé:

Bing 46. Chi sb an toin hoat djng Ngin hang Nam A

BVT: %
Chi tiéu 31/12/2021 |31/12/2022 | 30/09/2023 Quy djnh Ghi chii
Ty 1§ dy wit thanh 18,60 16,37 15,96% | Thi thidu 10% Thong tr
khodn | 56
" : - Tir ngiy 2272019/
Ty 1¢ ngudn vén 28.81 23,65 20,95 | 01012020 ¢y | TT-
nghn han sir dyng hét ngiy NHNN
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Chi tidu 31/12/2021 (31/12/2022 | 30/09/2023)  Quydinh | Ghi cha
cho vay trung déi 30/09/2021:0i da | v&  cho
hin 40% vl E}n

x Wﬂg&}" Sira ¥
01/10/2021 aén | b sung
hét ngay
30/09/2022: thi da
37%
- Tiungdy
01/10/2022 dén
hét ngay
30/09/2023: 1di da
349
- Tir ngay
01/10/2023: téi da
30%
gﬁ: ﬂmap vén 1,66 1,84 4,96 | Ti da 40%
Eﬁﬂnf:;‘: ;;?’ 72,04 74,70 71,36 | Téi da 85%
Ty 16 an todn vén Théng tr
rifng 16 9,40 %3 413 4172016/
i thid i
Toi thiéu B4 NHNN
Ty fh;“ todn v 0,46 8.92 9.22 ngiy
hop rmnmn
16

Ngudn: Ngdn hang Nam A

Kl:uﬁliquﬂnl?nﬂmvﬁinhiémwxﬂyduugchiéulmwchinhshhquﬁ::ljrnlimmg
todn hé thong bao gém: rili ro tin dyng, rii ro thi truémg (rii ro i sudt, rii ro t gid, i
mthﬂ.ﬂhkhﬂin},rﬁimvﬁnhinhvininrﬂimkh&cﬂﬁmbﬁunhuhnﬁtdﬂngkinhdnmh
ciiz Ngin hang Nam A luén an todn, hiéu qua va tudn thi céc quy dinh ciia phip lujt.

Béi véi cdng tic quin trj i ro tin dung, Ngin hing Nam A quan Iy tin dyng theo danh
mucﬂnduugf:ﬁau&ngug‘mhnghé.cﬂngvﬁiﬁ#cbmhiﬂhmmphimchuwy:u
thé di tao diéu kién cho céc don vi kinh doanh chi ding trong cong tic tiép thi phit
m‘éukhﬂuhhﬁ:.g.mnmicchunykim:dumhh&mﬁngmumnganhn@émm
dﬂrﬁimcmduwki&mmﬂchﬂchﬁhﬁudﬁmmluﬁuvéhiﬁuquiSungmngdé,hé
théng véin bin dinh ché, quy trinh nghiép v thuémg xuyén dirge ré soat, bé sung chinh
Eﬁaphlihqpvdi}r&uciuhnatdﬁngﬁdﬁmbinnﬁnthﬂphipluﬁlhnngnhgﬂlﬂik?.
mmhienci:éaﬁﬁumb&iduﬁugmgmughiﬁpwcﬁnmmbmmmgm
tin dyng.

N qui han duge kiem sodt chiit ché va theo dbi don déc thu béi kip théi. Cong téc kidm
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6.3
6.3.1

tra vil gidm st duge trién khai thye hign thuémg xuyén, lién tue theo qui trinh cha timg
nghiép vy. HE thiing béo cdo v cinh bao hing ngdy da gitip cho céc don vi chin chinh

kip thini nhitng sai sot.
Thj truwrireg hoat ding

Mang lwdi chi nhénh, phong giao djch
Tinh dén ngiy 30/09/2023, mang ludi hogt ddng cia Ngin hing Nam A c6 01 Trung
tim kinh doanh tgi Thinh phé HS Chi Minh; 01 céng ty con vi 239 chi nhénh; phéng
giao djch; diém giao dich sd tir dong Onebank trén todn quéc.

Biing 47: Mang luéi hoat djng cia Ngin hing Nam A

sa| gy PURERAN sl viiaa e
Onebank Onebank
1 | Thanh pht Hb Chi Minh 57 17 | Tinh Ninh Thuin 5
2 | Thanh pho Ha Nai 20 18 | Tinh Binh Thufin 4
3 | Tinh Biic Ninh 2 19 | Tinh Binh Duong 8
4 | Tinh Phii Tho 5 20 | Tinh Binh Phuéc 5
5 | Tinh Quing Ninh 6 21 | Tinh Tay Ninh 7
6 | Tinh Nghé An 7 22 | Tinh Ba Rja - Viing Tau 7
7 | Tinh Vinh Phic 2 23 | Tinh Dbng Nai 8
& | Tinh Thira Thién Hué 3 24 | Tinh An Giang 5
9 | Tinh Binh Binh 5 25 | Tinh Bén Tre f
10 | Thanh ph Ba Ning 8 26 | Tinh Tién Giang 6
11 | Tinh Khanh Hoa 9 27 | Tinh Long An 5
12 | Tinh Bk Lik 5 28 | Thinh phé Cin Tho 7
13 | Tinh Bk Néng 5 29 | Tinh Kién Giang 7
14 | Tinh Phi Yén 2 30 | Tinh Déng Thap 6
15 | Tinh Quiang Nam 2 31 | Tinh Bac Lidu 5
16 | Tinh Lim Béng 9 32 | Tinh Ci Mau 1
Téng chng 239
[Phén cén lgi ciia trang dee oo ¢ ho trang]
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Hinh 7. Mang lwéi Chi nhinh, Phong giso djch cia Ngiin hing Nam A
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®Chi phinh @ PGD
Nguon: Ngdn hang Nam A
D

6.3.2 Mang lwdi khich hing vi cic loai djch vy cho khich hing

Ngén hing Nam A hién dang cung clip céic logi sin phim djch vy da dang cho céc cé
nhiin va doanh nghigp nhur sau:

Déi v6i phin khiic khich hing 1 doanh nghiép:

Ngin hing Nam A khéng chi chi Hﬂngdeumduanhnghlﬁp]ﬁnmcanm,rénu‘mg
diém ma con chi trong cic sin phim tin dyng dinh cho ddi twgng doanh nghiép vira vi
nhé @& phi hop véi dinh hudmg cita nén kinh té. Khich hing eiia Ngin hing Nam A 13
céc cang ty TNHH, cong ty cb phin thue nhém ngénh thweng mai, sén xudt kinh
doanh, bét ddng san,... Ngoai ra Ngin hing con trién khai céc thoa thuin hop tie véi
nhiu don vi, 16 chirc 16m tai Viét Nam,

Déi vii phin khie khich hang 13 cd nhin:

Bén canh vige ehi trong dén linh virc huy dgng tiét kiém, cho vay ddi véi déi tuong 14
khiich hing cd nhin, Ngan hing Nam A chi trong cung cip thém céc sin phim dich vy
tign ich khic cho khach hing nhu: Dich vy thu h, dich vu bao quén ti sén, bdo quiin \

T, s W

tai [iu quan trong, chuyén nhwong tai sin, dich vy thanh todn A-pay,... cic dich vu niy :‘

dwrge khach hang sir dyng rdng rii. %

Dbi vii phiin khiic khéch hing la cic td chire tin dung:

Ngin hing Nam A ¢6 médi quan hé chiit ché véi 166 ngiin hing dai 1¥ tai 34 quic gia vi

ving linh thé trén todn thé gidi.
\
=1
I
[ 3
/
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Bing 48. S5 lugng khich hang ciia Ngin hing Nam A

PVT: Khich hing
Phiin logi 3112/2021 | 31/12/2022 30/09/2023
Khich hing c4 nhin 785396 | 1.077.198 1.624.383
Khich hing 16 chire 14.863 | 20.135 26.457
Té chirc téi chinh, ngin hing 238 245 247

Ngudn: Ngdn hang Nam A
6.3.3  Thj phin va kha ning canh tranh
+ Vi thj phin

Sén phitm vé dich vu cia nginh ngin hing mang tinh chét dde thi, khéng phy thuée
vio sin lugng sén xuit hay doanh sb bn hing nhu céc nginh kinh doanh khéc. Ngodi
nhdm 4 ngln hing cé von nhi nude dimg diu thi treomg vé quy mé, Ngan hang Nam A
lubn xEp trong nhém céc ngdn hing thuong mai ¢é phin tr nhin c6 higu qué kinh doanh
cao vil on dinh trong 5 nim vira qua.

Tinh dén 30/09/2023, Ngiin hing Nam A cb vén chil so hitu dgt 14.217 ty dbng, téng ti
san dat 206,751 ty dong. Djic thi nganh ngin hing bj gici hon vé ty 1¢ ting truémg tin
dung vi nhiéy chi tidqu hogt déng khic, nén kéo theo thj phin vé dir no cho vay hodc vé
huy ding viin ciia Ngin hing Nam A & mire binh quin chung cia nginh,

Trong nhitng ném gin diy, Ngin hing Nam A khéng ngimg ning cao thi phiin eiia Ngin
hing tai cic ming hoat djng kinh doanh truyén thing Ia huy ding va tin dung, ciing nhir
chii trong chién hroe du dang hoa sin phim, dich vy nhiim ting kha ning canh tranh ciing
nbir mé rijng thi phén bén 1¢, theo dudi muyc tiéu tré thinh mét trong nhimg ngdn hing
bén 1 hang diiu trong hé thing cdc ngn hing. Tai ngdy 30/09/2023, thng s6 dir huy déng
tir tién gii clia khdch hing va phét hanh gidy to c6 gid eiia Ngn hing Nam A dat 164,428
ty ddng, sd du cho vay khich hang cita Ngin hing Nam A dat 132.249 ty déng.

# Vi kha niing canh tranh

Vi chiing duimg 31 ndm hinh thinh vi phét trién, Ngin hing Nam A 43 thié lip duoe
méi quan hé vimg chic voi rit nhidu d5i tic/ khich hing 1 céc tip dodn, cong ty lén
trong v ngodi mrée. Vi ké hogch ting vin didu 1, ning cao ning lye tii chinh, kiém
sodt ng xdu vii chién luge phit trién ciia Ngin hang trong thér gian 161, kha ning canh
tranh ciia Ngén hing s& duge ning cao ding ké. Mt s6 thanh tyru ndi bit ciia Ngan hang
Nam A trong chiing duémg vira qua:

Hogt déng kinh doanh dat duge sy ting tnrémg an todn, n dinh vi bén vitmg, vuot xa
mifc ting tnrémg binh quén cia ngdnh ngdn hing trong suét giai doan 10 niim vira qua.
Diéu niy ¢4 gifp dua throng higu Ngin hing Nam A vio nhém céc ngiin hing thuong
mai cb quy mé kha cling nhw dang tiém cdn rit gin ¢én nhém cée ngin hing thuong
mgi c& quy md 16m trén thi trudng ti chinh tién t8 Viét Nam, )

Fa NS

W & - 8w
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Tién phong trong vige dhu tr, nghién eiru, img dyung céc thanh twu tidn tién vi hién
dgi nhit cita cufc céch mang cong nghé sé vio hoat déng kinh doanh nhim dem dén
cho khich hang nhimg trii nghiém vret tréi, déng thoi gop phin ning cao higu qua
ciing tdc quan trj diéu hinh. Ngin hing Nam A di khing dinh tinh tién phong cta
minh trong linh vire ndy khi tré thanh ngin hing ddu tién & Viét Nam dua robot vio

phuc vy khich hang.

Chuéin hoa hé théng kénh phin phéi trén pham vi cd nude. Véi kéinh phan phéi truyén
théng, Ngin hing Nam A di chuin héa hé théng nhin dién thwong hiéu v quy trinh
phuc vy khich hing nhim khing dinh chudn chit lugng djch vy 5 sao. Vi kénh phin
phéi hi¢n dai, Ngdn hing Nam A 14 ngan hing diu tién tai Viét Nam ra mét hé sinh thai
s6 OneBank voi nhigu tinh niing hién dgi va ding cdp gbm 100 diém giao dich trén ci

nude, udmg toi dat mbc 200 didm giaso djch.

Chil dfing nghién ciry, 4p dyng cdc chudn myc quéc 1€ vé quén trj doanh nghiép néi
chung va quén trj rii ro ndi riéng nhiim khing dinh tinh minh bach va bén vimg. Cu thé,
Ngin hing Nam A tur hio l& mt trong nhimg ngin hing thuong mai diu tién ti Vidt
Nam da cdng bd hodn thanh vigc trién khai céc chudn muc quén tri riti ro theo Basel 111
trong niim 2022. Ngodi ra, hé théng bio cdo tdi chinh cia Ngin hing Nam A sé duge
dénh gif lai theo cdc chudn myc ké tén, kiém todn quoc 1 (IFRS) nhim chuén bi cho
1§ trinh dua thuong higu Ngin hing Nam A thim nhip siu rong vao thj truimg tii chinh

quic té,
6.4  Cic dy dn phit trién hogt djng kinh deanh dang thye hifn
Bing 49. Danh sich cdc sin phim cong nghé, tii chinh nim 2022 - 2023
Stt |  Sinphim/djch vy Tinh ndng/ tign ich Thit @iém
trién khai
: Bao gdm cde dich vy: Mo tai khoan thanh
thc tré
g |CBo ok vy Bgp the Wln | o 16 - e e g N A | 10D
img dyng VGS
Bank.
Cic dich vy hop tde v&i | Thanh todn B4t sin vA mua sim cdc dich
2 | Béi tic VGS Booking trén | vy Golf bing tai khodn thanh todn/Thé tin | 09/06/2023
Open Banking dung Nam A Bank.
: .| Pa dang tinh niing: Chuyén khoan, giri tiét
Webs ankin 2 .,
- rbrsons HDP‘“ Banking | 1 s, Nep tibn VETC, quin 1§ tai khodn | 21/05/2022
3 (truy viin, in sao k&, hoa don...),
i ... | Mévuit todn moi hic moi noi, thao e don
o | Shu phlo cibn gl Onling | o o0 o ko hout i st opih 2110512022
KHTC
tranh.
s | VTM Onebank 2.0 dinh cho | Nang ¢dp hanh trinh trii nghiém cia KH O
KHON trén giao dién mdi theo hrdmg sip xép cc
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Thiri diém
Stt Sin pham/djch vy Tinh niing/ ti¢n ich tridn khai
nhém dich vy, tinh gidn théng tin trén man
hinh d& t5i wu héa thao tic KH,
Dich v thy b§ béa don g“:;;;lmﬂm t;i“:::fufmﬂﬁ
6 | hang hoa djch vy trén img g 22/08/2022
dung TMBT Déi Dép Banking bang TKTT/Thé tin dung Nam A
Bank.
Tiét kiém thési gian, ting tinh chi déng va
5 Dich vy ngp tién véo Tii | tién lgi khi nap tién vao tai khodn giao OIS
khodn giao thing VETC | théng, dam béo tinh bao mét vi an todn cho
Khéch hing.
Thyre hién mua va nhin hop déng bao hiém
g | Dich vu mua béo hiém tai | tai nan con nguéi Plus cia Téng Céng ty .
nan con nguii Plus bao hiém Toan Ciu (GIC) trén (mg dung
OpenBanking.
: = ; Lién kétHiy lién két vai titn di dong/vi
9 ﬂ"h,“' lign két Vi dign ti dién tir nhanh chéng, khéng gidi han khong | 16/12/2022
obiFone Money - %
gian, thin gran.
10 Dich vy chuyén tién qudc | Tao giao dich nhanh chong va an todn, D& A0/ 12/200%
té tryc yén eT/T dang truy vin giao dich d khéi tao.
. ; ' Thao tic lién két dé ding, cde giso dich
1 ?ﬂ‘;;:"‘ idn lobe VI difo tir ngp/rit duoc thie hién tree tuyén, shanh | 11/01/2023
Y chéng vé an todn, bio mat.
{5 | Dich vy thanh toén qua md | Thanh toin don gidn vi d& ding bing {7605023
QR tai Théi Lan QRCode Promipay tai Thii Lan.
Dich vy thanh toén qua mi | Thanh todn dom gidn v d& dang bing
13 QR cia VNPAY QRCode VNPAY. Ll
Dich vy thu hi hoc phi dai | Thu b hoc phi sinh vién vé tin sinh vién
14 | hoc Cong nghiép Thuc | dai hoe Céng nghiép Thyc phim TPHCM | 03/03/2023
phﬁmTPHE‘.M trén Open Banking Nam A Bank.
. Thanh todn dom gisn va d ding bing
15 EL"]‘&E'P“’“"I 1040 qUA ™A | ORCode eiia Payoo tai céc diém chép nhan | 04/05/2022
e thanh todn Payoo.
16 | Dich vu quan 1y diém ban | Quén trj doanh thu cia timg Piém ban mt T3
dinh cho KHCN cich dé ding va hidu qua.
Phurong thire xéc thyre Sinh | Quét grong mit - Cham vén tay - Thanh
" trfic hoe danh cho KHCN | todn lin wy. e
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Thir diém

Tinh ndng/ tifn ich trifn khai

Stt Sén phim/djch vy

Tinh nfing truy viin héa don dign tir hd oo
nguini dimg truy vén thing tin héa dom dién
tir.

Dich vu xem thing béo cdc | DE ding xem thing bao khéng cén ding
19 gino dich the KHCN ahip. 09/06/2023

Riit tién biing md QR tai .
ATM lién ngin hing Thay thé the vik 1.
Dich vy lién két mé tai | Lién két mé t3i khodn chimg khodn dom
21 |khoin chimg  khodn | gidn, ti¢n lgi trén (ng dung Open Banking
Pinetree vi DNSE cia Nam A Bank

Dich vy thanh toin bing | Thanh todn dom gidn vi d& dang bing
mi QR tai Bénh vién QRCode Napas.

Dich vy truy vin hod dom

dign ur danh cho KHTC SRR

18

20 03/08/2023

30/08/2023

a2 25/09/2023

Ngudn.: Ngdn hdng Nam A
7. Kbt qua hogt djng kinh doanh
7.1 Tém tit mpt sb chi tiéu vé hoat djng kinh doanh cia Ngin hang trong 02 niim ghn nhit
Bing 50. Két qua hoat djng kinh doanh ciia Ngin hing Nam A (Riéng 18)

5847

BYT: Trigu déng
Chi tiu Nim2021 | N&m 2022 | 30/09/2023 2&1;?:!;?1%&}
Téing gid trj t4i san 153.288.709 | 177.629.506 | 206.900.063 15,88
Dur ng cho vay khich hing | 102.653.266 | 119.538.340 | 132.248.941 16,45
Tién giri khdch hing 115.402.066 | 125.075.632 | 151.507.634 £,38
Vén chii sé& hiru 7996332 | 12621.270 | 14.181.855 57,84
E;'f"e';%“‘“ abshp hogt diag 4800908 | 5954244 | 4.866.579 24,02 -
- Thu nhdp ai thudn 4260.738 | 5094274 | 4377419 19,56
- Tdng thu nhdp ngodi Idi 540,170 859.970 489,160 59,20 f_.',
Chi phi hoat déng 2223410 | 2824467 | 2.493.799 27,03 :
Loi nhufin trede thué (LNTT) | 1.797.646 | 2266384 | 2.039.092 26,08 -
LNTT/TOI | 3744% 38,06% 41,90% 1,65 =
Lo nhudin sau thué (LNST) 1.434.363 1.807.876 | 1.625.854 26,04
LNST/TOI 29,88% 30,36% 33.41% 1,61
Eﬂ? &Fﬂ?ﬂ Thu nlijp 46,31% a744% | 5124% 2,44
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|
Chi tidy Nam2021 | Nam2022 | 30/09/2023 “‘E_,_“‘n‘; 1"‘"‘[! 3
T¥ 1 lgri nhudn sau thué trén
ol i sin (ROAA) 0,99% 1,05% i 6,06
Ty 1¢ loi nhuiin sau thué trén
Yg“hﬁmm (ROAE) 19,09% 15,06% i (21,11)
Ty 1§ an toan von theo Basel
T(CAR) 0,40% 8,00% 9,18% (5,32)

Neguiin: BCTC riéng kiém todn ndm 2021, 2022 va BCTC riéng quy Il nim 2023 cva
Nedn hang Nam A

Bing 51. Két quii hogt djng kinh doanh ciia Ngin hing Nam A (Hyp nhit)

BVT: Trigu dong
Ting/Gidm
Chi tity Nim 2021 | Nam 2022 = 30/09/2023 202212021 (%)
Téng gid tri tai sin 153.237.506 | 177.578.734 | 206.750.696 15,88
D ng cho vay khich hing 102.653.266 | 119.538.340 | 132.248.94] 16,45
Tién giri khach hing 115.319.388 | 124.993.335 | 151.320.022 8,39
Vién chit $& hiru B.024.842 | 12.649.780 14.216.516 57.63
Tong thu nhiip hoat ddng (TOI) |  4.818.674 | 5.973.300 4.890.608 23,96
- Thu nhdp i thudn 4283189 | S5.119.121 4.402.649 19,52
- Tong thu nhdp ngodi i 535.485 854.179 487.959 59,52
Chi phi hoat dong 2.239.731 | 2.841.928 2.510.090 26,89
Loi nhufin trinde thué (LNTT) 1.799.091 | 2.267.979 2.046.830 26,06
LNTT/TOL 37.34% 37.97% 41 R5% 1 RO
Lii nhufin sau thué (LNST) 1.434363 |  1.807.876 1.632.005 26,04
LNST/TOI 20, 77% 30,27% 33.37% 1,68
Ty 1€ chi phi/Téng thu nhip " 47 58 2%‘
haat ddng (CIR) 6,48% 585 51,3 237
Ty 1§ lgi nhuén sau thué trén
ti sin (ROAA) 0,99%, 1,06% i 7,07
12 lgi nhujn sau thué trén
vén chi 5o hiru (ROAE) 19,02% 15,02% it (21,03)
Ty 1€ an todn vin theo Basel 11 5 AGY. o 8 59
L] 1 ] ¥ ]
(CAR) 8,92% r ,22% (5,71)
Nguén: BCTC hop nhdt kiém todn nim 2021, 2022 va BCTC hop nhét qugt Il nam 2023 cia
Nedn hang Nam A
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7.2

Loi nhufin sau thué hop nhit niim 2022 dat mirc 1.807.876 tri¢u ding, ting 26,04% so

véri niim 2021 (1.434.363 trigu dong) vi cic khodn thu nhiip 18i thudn, hogt déng dich

wvic&:hm.td{mgkhﬁntﬁngm,mﬂhé:

 Thu nhip I5i thuiin hop nhit ting lin lugt 836 t déng, nrong (mg tng 20% so véi
nam 2021.

« L3i thuén tir hoat dgng dich vu ting 67 ty déng, twong img tiag 32% so véi nim 2021

* Lai thuin tir hoat dgng khac ting 294 t¥ ddng so v&i nim 2021 do Ngin hing ddy
manh cong tie thy hdi ng xdu trong ném 2022,

e Thu nhip tir gop vin, mua co phin tang 100 ty déng chi yéu tir viéc chuyén nhuong
phiin vin gép rong nidm 2022
Phiin tich cdc chi titu hoat djng kinh doanh

Duy tri tic d§ ting tridng liy ké tai san cao trong whiéu ndm so véi ede ngin hing
khde

Péi véi chi tiéu tong thi sin, trong giai doan tir nim 2018 — 2022, Ngin hing Nam A
duy tri dwgc toc 6 ting tnrémg kép (CAGR) 24% - mft trong nhimg ngén hang cé ty
1§ CAGR cao nhat hé thong. Cu thé, trong ndim 2021, ting gid trj tdi sin cia Ngin hing
Nam A dat mirc 153.237 ty dbng. Trong nim 2022, mdc di chju dnh hwémg béi sy bién
dng cia nén kinh té vi md thé gidi nhumg so v ndim 2021, gid tri tng tAi sin coa
Ngin hing Nam A vin ting tneémg 15,88% - dat mic 177.579 ty ding. Dén ngay
30/09/2023, tong tAi san cia Ngin hing Nam A dat 206.750,70 ty ddng, ting tnrémg
16,43% so véi ddu nim.

Hinh 8. Tée d§ ting trirdng ting tai sin liy ké cia mét sb Ngin hang
giai dogn 2018 - 2022

DVT: %

19,32
-—'J- 1803 1732

r—

1314

-—

102 988 947

i

KLE OCE HDB PGE YABR STB ABB BAB

Nguon: Téng hop tir cde Bio cdo tdi chink hgp nhat da kiém todn giai doan 2018 —
2022 etha ede Ngdn hang
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Ting téi sén sinh 1&i cia Ngin hing Nam A dat mirc 170,02 nghin ty déng véi the 45
ting trudmg kép I3 23,74% trong giai doan tir ndm 2018 dén théi didm 31/12/2022.
Trang 46, yéu 6 déng gop chii yéu cho sy ting trwdmg cia gif trj tdng ti sin sinh 1éi
ciia Ngin hang Nam A chinh 13 ting tradmg tin dung. Cy thé, khodn muc cho vay khéch
hing ciia Ngin hing Nam A trong giai dogn nim 2018 - 2022 ¢6 ty 1¢ ting trudmg kép
14 23,85%, dat 119,54 nghin ty dong tinh dén cubi ndm 2022, Dén ngay 30/09/2023,
tong tai sinh 14i ciia Ngin hing Nam A dat 197,54 nghin ty déng, ting tnromg 16,19%
so vai din ndm.

Hinh 9. Tii sén sinh 1&i clia Ngin hang Nam A giai dogn 2018 — 30/09/2023
BVT: Nghin ty ding

23,74% l 197,54
170,02
147,34

123,84

8933
2018 2019 2020 2071 1022 092023

® Chirng khodn du fo
B Clho vay khich bing
® Tikn gid tnl NHNN, thin gid vi cho vay tai TCTD khie

Hinh 10. Cho vay khdch hing cia Ngin hing Nam A giai doan 2018 — 30/09/2023
DVT: Nehin 1 déng

——————mx I — —— r = 1

Nguon: BCTC hap nhdt kiém todn giai dogn 2018-2022 vé BCTC hop nhat qui I ndm 2023
ciia Ngdn hang Nam A
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Lpi mhudn tricde thué ting tricomg véi tée df vang tricing kép twong doi cao trong
nganh ngin hing

Trong giai dogn 2018 ~ 2022, Ngin hing Nam A cf t6c d§ ting tmromg vurgt bic, cp thé ting
lr mhuin trutre thué dat mire 2.267,98 1y déng niim 2022 vii mire ting tneémg keép 14 32,18%
trong giai doan nay.

Trong nim 2022, lgi nhujn trude thué cia Ngin hing Nam A dat 2.267,98 ty déng, ting
tririmg 26,06% so vii niim 2021. Cing véi da ting ndy, trong bdi canh khé khin chung
cia thi tnedmg trong nude, 09 thing d4u nim 2023 Ngin hang Nam A viin duy tri mirc
ting trwémg fn dinh va nd lre ghi nhin véi chi tidu Igi nhudin meée thué dat 2.046,83 t
déng, ting trwimg 10.35% so voi cling ky (09 théng déu nim 2022 dat 1.854.87 ty ddng).

Hinh 11. Lgi nhufn tride thué cia Ngin hing Nam 4
BVT: Ty dang

2.500 1% s

Ngwdn: Téng hop tir ede BCTC hgp nhdr da kiém todn giai doan 2018 — 2022 va
BCTC hop nhit quy Il nam 2023 ciia Nedn hing Nam A

Co ciau thu nhip hogt djmg ciia Ngin hing Nam A ting trieong dn dink qua céc nim

Cor ciu 1 thuéin cita Ngin hing Nam A qua cic nim 2020 — 2022 chil yéu bao gém hai
ciu phin chinh: Thu nhip I thuin vé Lai thuin tr hoat déng dich vu. Trong d6 thu
nhfip lai thudn (thu nhdp 1§ rong tir hoat déng tin dung vi cdc khoan thu nhip e tinh
chét lai: thu nhip 18 tién gir, thu 1di tir diu tu chimg kbodn ng) viin chiém ty trong cao
nhit, dat 88,9%. Lai thudn tir hogt dong dich vy (thu nhip rong tir céc hoat déng nghiép
vy nhu: nghiép vy thanh todn va ngdn quy, nghiép vu uy thic vi tr vin, dai 1y bio
hiém,...) chiém ty trong twong img 4,31% trong nim 2021; 4,60% trong nim 2022 vi
ting lén 9,66% trong 09 thing diu nim 2023.
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Bing 52. Co céiu thu nhip cia Ngin hing Nam A

BYT: Ty déng
Nim 2021 Niim 2022 30/09/2023
o0 Cli e Gid tri [Ty trong| Gid tri T§ trong | Gid trj |Ty trong
(%) (%) (%)
| | Thunhdp 1 thuin | 4.283,19 | 8889 | 5.119,12| 85,70 | 440265 90,02
L&/L3 thudn tir hoat
2 &tinis ook vg 207,65 431 | 274,89 460 | 472,64 9,56
LAi/(18) thudn tir hoat
3 |&mg kioh doanh | 4587 095 57,08 0,96 1.76 0,04
ngogi héi va vang
Lai/(15) thudn tir mua
4 |bin chimg khodn . . ) I ;
kinh doanh
Li/(15) thudn tir mua
5 | bin chimg khodn du | 272,99 567 11937 2,00 10,07 0,21
o
LAi/(15) thudn tir hoat
6 | dong khic %,83 0,18 | 302,52 5,06 3,46 0,07
Thu nhéip tir gop vin,
7 ik ol gk 0,15 0,00 10035 1,68 0,03 0,00
Téng thu nhip hogt djng | 4.818,70 | 100,00 597330 | 100,00 | 4.890,61 | 100,00

Ngudn: BCTC hop nhir kiém todn ndm 2021, 2022 vé BCTC hop nhit quy 1T ndm 2023 cia

Ngdn hing Nam A

Mic dit chira cb cic lgi thé tu dii vé gid vin thip nhir mdt s6 ngén hang c6 vén nha
murdrc, nhung Ngin hing Nam A di dat duoc ty 1é Thu nhip 1&i cin bién (NIM) >3% la
mire trung binh trong nginh va duy tri ting tnrdmg trong suft giai dogn tir ndm 2018 -
2022. Tac dijng tir 1i sufit huy déng gia ting cing vii hoat ddng cho vay tigu ding suy
gidm trong ndm 2021; 2022 va 9 thang diu nim 2023 nhung hé s NIM cia Ngin hing
Nam A viin duy tri mire ting tnromg so vai cic nim tnroc do.

[Phin can lgi ciia trang diege ¢6 ¥ bd trdng]
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Hinh 12. T§ 1é lii thudn (NIM) cila Ngin hing Nam A ndm 2018 - 30/09/2023
B¥FT: %

Ngudn: BCTC hop nht kiém todn giai dogn 2018 - 2022 va BCTC hap nhit quy
I ndm 2023 cua Ngdn hang Nam A

Cor céu chi phi trong thu nhdp tirrng img

Trong giai dogn tir nim 2020 dén nim 2022, céc chi tidu vé chi phi ciia Ngin hing Nam
A déu cé xu hudng ting, wong img véi mirc ting truémg vé cic khodn thu nhip cla
timg hoat dong (ngoai trir chi phi dy phéng nii ro tin dung). Trong ndm 2022, khoin
muye chi phi hoat dgng dich vy ting manh nhit - ting 75,38% so v&i ndm 2021 cing
véi mire ting trudmg thu nhfip tir hogt ding djch vy 1a 43,56%. Tiép dé 1a khodn muc
chi phi 1ii v céc chi phi 18 twong ty chiém ty trong lém nhit trong téng chi phi cia
Ngin hing Nam A véi ty trong 67,18% trong ném 2022, ting 15,89% so véi nim 2021
v mire ting trudmg cia thu nhip nrong img 14 17,3%. 09 théng ndm 2023, ¢hi phi 13
v céc chi phi twong ty chiém 74,78% trong tdng chi phi cia Ngin hing Nam A.

Bing 53. Co chu chi phi ciia Ngiin hiing Nam A

BVT: Ty déing
Nim 2021 Niim 2022 09 thing nim 2023
Stt Chi titu Gidtri Tytrong | Giderj Tytrong | oo TV trong
(%) (%) (%)
Chi phi I8 vi cédc .

B e phi e 6.771,15| 6865| 7.84723| 67,18 976440 | 7478
TV trpng trém thu I
mhdp Idi vd cdc

= | Ehodn thic b 61,25 60,52 68,92
fwromg oy

p |Chipbihoptding | 500!  g74| 12792| 10| 4e763] 34
dich vy
Ty trong trén thu

- | nhip tr hoar déng 25,99 3176 48.64
dich v | i
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Nam 2021 Nim2022 | 09 thing nim 2023
S| Chittn Gl Tytwong| Gidwi Tywong | oo [T trong
(%) (%) (%)

3 | Chi phi hogt dfng | 2.239,73 22,71 | 2.841.93 2433 | 2.510,09 19,23

Ty trong trén Tong
- | thu nhdp hoat 46,48 47,58 31,52

dong

Chi phi dy phing
4 i 7o tin dyng 779,85 1.91 863,39 7,39 333,69 2,56

T3 irong trén Loi
ffgn thudn tie

hoat dgng kinh
* | doanh 4 chi 30,24 27,57 14,02

phi dy phang rai
ro tin dung

Téngchiphi | 9.863,67 | 100,00  11.680,47 100,00 | 13.05581 | 100,00

Nguéin: BCTC hop nhit kiém todn nam 2021, 2022 vd BCTC hgp nhat quit III ndm 2023 cia
Nein hdng Nam A

Cing vdi vie phat trién kinh doanh, Ngiin hing Nam A fufin chii trong huémg téi mye
tidu kiém sodt chi phi hoat ddng, nhim dat duge ty 1¢ chi phi/thu nhip hoat déng (CIR)
tidi .
Hinh 13. Chi phi'Thu nhip hoat ding cia Ngin hiang Nam A giai dogn 2018 — 30/09/2023
B¥FT: %

]
AR
]
5105
50 I 46,40 a5
- s e mm ELEH s TR

Ngudn: BCTC hop nhdt da kiém todn giai dogn 2018 — 2022 vé BCTC hop nhét quy I nim
2023 ciia Ngdn hing Nam A

g

[Phin con lai cia trang diege e6 3 bo trong]
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Higu qui kink doanh tang trudng dn twgng

Nguin: BCTC hop nhdt dd kiém todn giai dogn 2018 — 2022 ciia Ngdn hang Nam A

Ngin hing Nam A dang timg buic khing dinh vi thé cia minh trong hé théng ngén hing
~ timg budrc triy thinh mgt ngin hing Thuong mai cd phin c6 quy mé tim trung nhimg
higu qué sinh &1 thude nhém t6t trong nganh ngin hing. Trong d6, chi s6 ROAE cia
Ngin hing Nam A niim 2022 dat mirc 15,02%, cao hon mirc trung binh ciia nhém cée
ngin hing cling quy md 1 12,75%. Déng thin chi sé ROAA cia Ngin hing Nam A dat
mire 1,06%, tuemg dwong véi mirc trung binh ciia nhém chc ngin hing clng quy mé (sb
ligu theo wichart.vn). Véi vifc gia ting quy md vén chd s& hitu trong cde nim qua tir
4.230 ty dong vao niim 2018 Ién dén 14.217 ty dong tai ngiy 30/09/2023 cling khién cho
cie chi 56 ROAA vi ROAE chiu dp lye suy gidm va bién dfng trong giai doan trén. Tuy
nhién véi chién lwge hoat dgng kinh doanh higu qui ciing nhu mirc ting tnrimg cao tir lgi
nhufn giip Ngén hang Nam A viin duy tri duge vi thé sinh loi ¢ta minh.

Vén chii sé hivu ddm bio cho nhu ciu ting triing trong trang han

Dén thisi diém 30/09/2023, Ngin hing da hoin thinh viéc ting vén thong qua hinh thire
phit hinh cb phiéu dé ting von cb phin tir ngudn vén chi sir hitu tir mie 8.464,35 1y
ddng 1én 10.580,42 ty déng. Tai thisi diém ndy, ty 1¢ an todn vén hop nhét cia Ngin
hing Nam A dat mire 9,22%, 1y 1 nay dim bao ngudng ty ¢ an toin theo quy djnh cia
NHNN.

Xa S

\

[Phan con lgi ciia trang diepe €6 ) bé trng)
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7.3
73.1

Hinb 15. T¥ I an todn von cia Ngin hing Nam A
DVT: %

mm CAR  =o—Mire t6i thidu

9.57% B A6%

8,92%
1 I I I &m“
M2 AV e 3pIven ;

Ngudn: Ngdn hing Nam A

Nhimg nhiin 16 dnh hwing dén hoat djng kinh deanh cila Ngin hing Nam A
Khé khin

Vige mé cira thi treémg tai chinh lam ting s6 luong cdc ngin hing cd tidm lye manh vé
tdi chinh, cong nghé va trinh 4§ quiin 1%, 4p lyc canh tranh ciing ting dén theo 1§ trinh
néi léng cde quy dinh d6i véi cdc té chire ti chinh nude ngodi, dée bigt 14 cdc quy dink
v& mé chi nhanh va cic diém/ phong giao dich, phym vi hogt dong, han ché vé déi gng
khich hang vi tién giri dwge phép huy ddng, khi ning mo rong dich vy ngin hing.
Trong khi 86, cic 16 chirc tai chinh Vigt Nam con nhiéu yéu kém vé trinh 88 chuyén
mén, trinh & quin 1y con bit cp, higu qui hoat dfng va sirc canh tranh thip, no qui
han cao, khi ning ching di rii ro kém.. Nguy co mit dén lgi thé canh tranh vé quy
md, khdch hing vi hé théng kénh phin phdi khi cie hd tro tir phia Chinh phi, NHNN
théng qua cic rio cin, phin bigt déi xir khing edn.

Trong 09 thing déu ndm 2023, kinh té thé gidi tiép tye xu huwdng phuc hdi chim khi céc
kho khin, thich thirc 16n vin hign hira; lam phit tuy @3 giam déng ké song con cao
khien nhieu meée viin tiép e chinh sich tién & thit chit, neo 15 suft & mirc cao nhim
tiép tuc kiém sodt lam phit. Trong bbi canh dé, kinh té Vigt Nam dyr bio s& tiép tuc déi
mit vii nhimg il ro, thich thire trude kho khin chung eda thi truimg qudc té ciing nhu
nfi tai nén kinh té: (i) hogt dgng xut — nhip khdu suy gidm khi nhu ciu hing hoa thé
gidi suy gidm, kim ngach xudt khiu sang céc thi mrémg chil lye déu giam nhe M3, EU
ASEAN,...; (i) hoat ding sin xudt kinh doanh gfip nhiéu khé khin, nhu cu thi tnrimg
trong nude b thu hep; dilu tr céng trién khai chim va chira hodn thinh so véi ké hoach;
néing lye nii tai ciia doanh nghiép chua phyc héi hoin toin sau dai dich, cfog voi nhimg
khﬁkhﬁuuéhuuﬁng.dmhmg,nguﬁnhﬁng.kmmnméﬁdﬂmmﬂshﬁthﬁIMuhgp
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sén xuft, cit giam lao dfng;...
Bén canh d6, ngnh Ngin hing con phii d5i mt vii sy déng bing cia thj tnrimg Trii
phiéu doanh nghigp v thi tnsomg bt djng sin, didu nay lam ting i ro ng xéu véi hé
thing ngin hing. Cic doanh nghigp giip kho khin trong viée huy dong dong vén mdi dé
ddo ny trong khi dé hoat ding xir 1y no xiiu khé khiin do bit dong sin 13 ti sin bio dim
chinh cho cée khodn vay. Ting tnrmg tin dung dir bio khé ¢6 thé dat myc tiéu dé ra
(14%/ndm) khi: (i) thj tnrimg béit ding san trong nwée vin dang gip nhidu khé khin, nhu
ciu vay mua nha syt gidm; (ii) tinh trang thiéu don hing tir céc thi tnrimg mrée ngodi &
cic doanh nghiép xuft khiu; (iii) nhu chu tidu diing trong nuée suy yéu trong béi canh
lam pht ting cao khién nhiéu doanh nghi¢p tam thii ngimg mé rong hoat ddng sin
xuit kinh doanh; (iv) nhu chu eia nhém khach hing dupe ngan hing wu tién cho vay li
doanh nghiép sin xuif vi cd nhn cham lai do 13i suit can, don hing suy gidm, céc thi
trutmg diu t tdi sén khéng thuin loi, nguge lai, nhém doanh nghigp khit von, chip
nhiin vay véi 15 sudit cao (chi yéu 14 doanh nghiép bét dng sin) thi khang di didu kién
dé gidi ngin.

7.3.2 Thuin lgi
Bén canh nhitng khé khin dwge @& edp & trén, tinh hinh kinh 1€ v mé ciing cd mét s
thudn lgi tao diéu kién cho cdc doanh nghiép phit trién, trong d6 6 Ngin hing Nam A.

Nim 2022, ting truémg kinh 18 dwge ghi nhin & mirc cao, dat 8,02% so véi nm
trudre, i mire ting cao nhiit cde ndm trong giai doan 2011 — 2022, virgt muc tidu cia
Quéc hi dé ra. 09 thing diu nim 2023, GDP ting 4,24% so véi cimg ki nim trude,
mic dil chi cao hom tée 4§ ting 2,19% v 1,57% ciia 9 thing cic nim 2020 v 2021
trong giai doan 2011 - 2023 nhwng vii xu hdmg tich cuc (quy 1 ting 3,28%, quy II
ting 4,05%, quy 111 ting 5,33%). Trong bdi canh kinh té thé gidi ddi miit voi nhidu
thach thirc, Viét Nam vin li mjt trong nhimg quéc gia cb tbc 9 ting truomg kinh
té nhanh nhit khu vire Déng Nam A.

Trong nhimg niim gén ddy, lam phdt ciia Viét Nam dwgc kim ché va duy tri & mire
théip, dudi 4%/niim. Theo d6, chi sb gid tiéu ding (CPT) binh quin nim 2022 ting
3,15% so vai 2021, dudi mye tiéu Qube hoi @2 ra. Céc chuyén gia kinh té di béo,
binh quiin cd nim 2023, lgm phdt s& bién déng & mirc khoang 2,5 - 3,5% vi myc
tidu kiém sodt lam phit dudi 4% ndm nay s& dwge hoan thanh.

Piu tu tryc tiép nude ngodi viio Viét Nam 14 diém sing cita nén kinh 1€ trong béi
cinh diu tu va thwong mai qubc té suy gidm. Tinh dén thing 09/2023, c6 2.254 dy
in duge cap phép véi sb vin ding ky dat 10,23 tj USD, ting 66,3% so véi cing ki
nm trrde vE st dyr dn v ting 43,6% vé sb vin ding ky. Vin dhu nr troc tidp nude
ngoai thyc hién tai Vit Nam dat 15,91 ty USD, ting 2,2% so voi cing ky ndm
trudre, Diu t nude ngodi tip trung vio cie nginh, ik vire céng nghé cao, phi hop
vii chi truong néng cao chiit lugng, wu tién cac dyr dn hign dai, c6 sirc lan toa vé
cing nghé, tao ra san phim cé tinh eanh tranh cao, déng thisi dép tmg muc tidu phat
trién xanh v bén vimg, dua kinh t Viét Nam tham gia siu hon véo mang hréi cung
img todn ciu. Ké qua diu nr tryre tiép nude ngodi va throng mai quéc té cho thiy

BAN CAO BACH NIEM YET CO PHIEU 94

f
W

by
e




NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

céc nhi diu tr dang &5t nidm tin rit 1én vao méi tnrimg ddu t, vi thé kinh 1é cia
Viét Nam trong chudi cung (mg todn ciu.
Chinh phi chil truong thyre hién nhiéu chinh sach, bién phép 48 ting cudmg nén kinh
té Vigt Nam va dinh huéng phit trién bén vimg 14u dai. Nhimg diém sing trong birc
tranh kinh té d& dwge Moody's ning xép hang tin nhiém cia Viét Nam tir Ba3 lén
Ba2 vii trién vong dn dinh. Fitch xép hang BB véi tridn vong "tich cwc”. Nikkei
Asia ning hang chi s& phuc hdi COVID-19 cia Viét Nam lén thir 2 thé gidi.
Sir hdi nhiip kinh 1 quéc t& ciing mang lai rit nhidu co hji cho cac doanh nghiép khing
nhimg hogt ddng trong linh vire sdn xudt kinh doanh mi con trong linh vire dich vy tii
chinh - ngin hing, trong d6 c6 Ngin hing Nam A:
Héi nhip kinh t& quéc 1& ngiy cing siu réng 14 co hi dé nhidu tip dodn kinh té lén
trén thé gidri tim dén Vigt Nam dé dhu nr. Kée qui 13 thu hit FDI cia Vigt Nam lién
tye duy tri mire ting trwdmg dn tugng trong nhimg nim gin diy. Do dé, céc dich vy
ngin hing di kém nhur thanh todn quoc té, mua bin ngogi té.,. s& duge hudng lgi tir

H{i nhip qube té ciing s& tao co hii ning cao ning lyc vi hiéu qua didu hinh vi
thire thi chinh sich tién t§; dbi m&i co ché kidm sodt tién 18, 1ai suflt, tj gid theo
nguyén thc thi truémg; cho phép céc ngn hing cb co h{i trao déi théng tin vi ngiin
ngim rii ro, qua d6 han ché bifn ddng cia thj truimg quée & va dim bio an todn
cho hé thing ngdn hing Viét Nam. D6i lai, h¢ thing ngan hing thuong mai; thi
trudmg tién 1€ hoat ding an todn s& tao thudn loi cho viée ning cao higu qua ciia céc
chinh sich tién t&; thiic diy cai cich thé ché, hoin thién hé thing phap lujt vé ning
cao ning lyc hoat djng cia cie co quan quéan ly tai chinh.

Bén canh d6, Chinh phi, Quéc hdi vi NHNN thuémg xuyén ri sodt ¢é chinh sita, bé
sung khudn khd phip 19, co ché, chinh sich vé tién té, hoat ding ngin hing, bio dam
thj trrimg tién t¢, ngn hing hoat ddng an todn, linh manh va bén vimg:

Thing tu s0 26/2022/TT-NHNN sira cich tinh ty 1& LDR dp dyung trong nim 2023
s€ gilip cac ngin hing khéng bj dp lyc ting 1ii sudit dé chay dua huy ding vin, duge
k¥ vong s& gop phin hd trg thanh khodn céa thi truémg khi du dja cho vay mé rong
tai cdc ngdn hing c6 ngudn tién giri di dio tir Kho bac Nhi murde.

Vigc bd sung quy dinh dim phin kéo dai théri han trdi phidu cia Nghj dinh sé
08/2023/NB-CP 58 li budc dilu tién tao khung phip 1% cdn thiét gitp doanh nghigp
¢t thém thoi gian va khing gian xir 1y lwong tréi phicu dén han, gép phin thio g&
kho khiin vé vin trong ngiin han.

Vife phai thye hign ty 1é an todn vén (CAR) theo chufin Basel 11 ké tir ndm 2023
{theo quy dinh tai Thong tr 41/2016/TT-NHNN) khéng chi gilip cic ngin hing ddp
irng yéu iy an toan vé von, mi con gop phin ning cao ning lye tii chinh, gia ting
ngudn vén trung dai han dé m& rong hoat ddng kinh doanh (khi ma ty 1é sir dung
vin ngln han dé cho vay trung dii han duoe siét chit lai theo 16 trinh tai Thang tie
0R/2020/TT-NHNN ngay 14/8/2020 ciia NHNN).
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Ngodi ra, vige gia han Nghi quyét 42/2017/QH14 dén hét ngiy 31/12/2023 tién tdi
xdy dyng Ludt xir 1f ng xfu ki vong s& tiép tuc 1 co ché gitip cic ngdn hang khoanh
ng xfu, diy nhanh tién 43 xir 1y i sin tdn dong v duy i ¥ 18 ng xéu ndi bing
dudi mire 3%.

Qud trinh t4i co clu nginh ngén hing, xir Iy ng xéu va chuyén déi sb dat duoc nhidu
thinh cong:

Céng téc co ciu lai hé théng céc t5 chirc tin dung gin véi xit 1y ng xdu tidp tye duge
trién khai quyét liét; trong 46 Thi twémg Chinh phi d& phé duyét Dé in Co cdu lai
hé thong 14 chirc tin dung gln véi xit 1f no xéu giai dogn 2021 — 2025, Trén co s&
@6, Thong déc NHNN cé vin ban sb 5962NHNN-TTGSNH yéu chu cic t chirc
tin dyng tiép tyc trién khai vi diy manh cong tic xit 1¢ ng xdu theo Nghi quyét
42/2017/QH14 vé thi diém xir 1§ ng xéu. Theo dé, phin dfu dén cudi nim 2025, 1y
1& nor xiu ndi bing cia hé thing 18 chirc tin dung, no xdu di ban cho VAMC chira
duge xir 1, thu hdi v ng tim &n tré thinh ng xfu & mire dudi 3%, Hoat dong thanh
tra, gidm sét ngén hang tiép tuc duge ting cudmg.

Chuyén déi s6 ngén hing vi thanh toén khéng dimg tién mit tiép tye duoc trién khai
véi vike tip trung xdy dung, hodn thién khuén khé phip 1§, tpo thudn Igi cho img
dung céng nghé véo hoat ddng ngéin hing. Trong nim qua, NHINN tiép tuc tip trung
hodn thién khudn khé phip 19, co ché chinh sich, gép phin bio dam an toin hé
thong ngdn hing va timg budc dp dung chudn mye quic té. Dic biét 1a NHNN da
hodn thign, trinh Quéc hii thing qua Ludt Phong, chéng rira tidn (thay thé Luit
phang ching rira tién nim 2012) tai ky hop thir 4, Quéc hdi Khéa XV va Nghj quyét
kéo dai thiri han dp dung Nghj quyét 42/2017/QH14 vé thi diém xir 1Y ng xéu; ban
hénh/trinh cip cé thim quyén ban hinh 03 Nghj djnh, 01 Quyét dinh cia Thi tudng
Chinh phi va 19 Théng tir lién quan dén chinh sich tidn t&, tin dung, ngogi hbi va
cong tac thanh tra, gidm sét ngén hang.

Tin dyng bén 1¢ tiép tyc 14 ddng luc ting tnrémg chinh cia tin dyng hé théng ngin hing
Vigt Nam:
Trong béi canh chinh sich tién 1§ thit chdt va room tin dyng bj han ché, hiu hét cdc
ngén hang da chi dng thi co cu danh myc tp trung vio bin 1é d& cin biing i ro
vit thi tru hoa NIM.

Trong dii hn, co citu din s6 tré va ting 16p trung luw ting nhanh tiép tue gop phin
mé ring quy mé cdc san phim tin dyng bén 1é Cho vay mua nha, Cho vay mua & 1
vi Tin dyng tiéu diing.

Trong cde niim qua, Ngfn hing Nam A d3 tip trung vio viéc quén trj nii ro tin dyng véi
nhimg n Iy 16n trong viée quin 1§ ng xiu, di cing véi ting truémg manh sé legng
khich hing cho vay cb diém tin dyng cao. Ngin hing Nam A ¢ loi thé vé cng nghé
v diy tiép tuc 1 co sé gitp Ngan hing Nam A ddy manh vige img dung céc giai phép
k¥ thudt vit céng nghé tién tién phi hop véi trinh d3 phit tridn ciia hé théng ngdn hang
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8.1

'Co quan céng nhin quic gia cia Vuong Quic Anh

phiit trién hé thing giao dich trye tuyén, gia ting ning lye canh tranh theo hwémg ty
ding hod.

Vj thé cita Ngin hiing Nam A so v cic t8 chire tin dyng khée trong ngiinh
Vj thé ciia Ngiin hing Nam A trong nginh

Ngin hing Nam A thuéc nhém ngin hing thm trung ciia ngénh vii hoat dfng tip trung
chii yéu & khu vire TP. H6 Chi Minh va céc tinh phfa nam. Trong théi gian qua, Ngin
hing Nam A d& phat trién v mé rong thi phin, dat nhiéu gidi thwéng tir céc t8 chire uy
tin trong vi ngodi mde nhu: thwong higu ndi tiéng Asian (Asian well-known Brand)
nim 2013, 12 0] trong 03 ngén hing diu tién dwge chimg nhin ISO/IEC 27001:2005
(Tiéu chudin qubc t& vé hé théng quan Iy an toan thing tin - ISMS) ném 2013, dat danh
hidu Tép thé xudt sic do NHNN cong nhin nim 2013, danh higu Doanh nghiép manh
vi phat tridn bén vimg nam 2014, danh hiéu Doanh nghiép sao ving nim 2014, danh
hiéu Thiweng higu hidu hing ddu (Top Brand) ndm 2015, Danh hiéu V1000 (Top 1000
doanh nghiép nép thué thu nhip doanh nghiép I6n nhét Vi§t Nam) nim 2015, Danh higu
Top 50 doanh nghiép cb thanh tyu xudt séc ndm 2011 — 2015 ndm 2015, Chimg nhin
ISO 9001:2015 vé 02 Hoh vire ot 15 1a quan 1j hogt ddng tin dung va huy déng tién
giri do Té chirc UKAS' (United Kingdom Accreditation Service) chimg nhin nim
2016, danh hiéu Top 20 Doanh nghiép nhiin cip ving doanh nghiép tiéu biéu nim 20186,
va gidi thuémg Top 100 sin phim dich vy tit nhit dinh cho gia dinh v tré em do cde
Tap chi uy tin binh chon nim 2016, danh hiéu Ngin hing ¢4 chinh sdch chim soc khach
hang trung thanh tot nhit Viét Nam nfim 2018, Top 50 nhin higu ndi tiéng Vigt Nam
nim 2018, Top 10 thuong higu uy tin sin phim chit lrgng dich vy tin diing nim 2018,
Top 100 Doanh nghiép tiéu biéu Asia nim 2019 do Lién hiép khoa hoe doanh nhén Vigt
Nam trao ting, Doanh nghifp Ting truémg nhanh & Xudt sfc Chiu A niim 2020 do
APEA trao ting, Noi lam vige t6t nhét Chiu A nim 2021, Ngin hing Quén trj rii o
xuit siic Vigt Nam néim 2021, Ngin hing kién tao s8 18t nhit Viét Nam niim 2022, Ngén
hing cé tréch nhiém x3 hoi bt nhit Vigt Nam nim 2022, Ngin hing din diu vé doanh
st giao dich binh quin du thé 2022 do Té chirc Thé quée té JCB trao ting, Thuong
hiéu truyén cam himg Chiiu A ndm 2022, H¢ sinh théi ngin hing s sing tgo nhit Vig
nam 2023 do Tap chi Asian Banking & Finance (ABF) trao ting, ...

Vi nhin thirc ring mt trong nhimg 1y do chi chét tgo nén thinh céng cho mit ngin
hing chinh 14 niém tin yéu cia khich hang, Ngén hing Nam A d3 nd lyc phin diu,
khing ngimg nghién ciru va thue hién ohiéu chinh sdch ddi méi vé nhén sy, hién dai
héa céng nghé thing tin, cing cd va mé rng mang ludi hogt déing, lién doanh lién két
vii cdc ddi tée, da dang hoa va ndng cao chit lugng dich vy,... nhim mang lai lgi ich
cao nhit cho khich hing sir dung sin phim — djch vy tii chinh do Ngin hing cung cdp.
Sy tin nhig¢m cia khich hing thé hién rd qua két qua huy ddng va cho vay ting truimg
qua céc nim, cy theé nhir sau:

BAN CAO BACH NIEM YET CO PHIEU |97

* WEp A

- o 2|

_—



NAM A BANK NGAN HANG THUGONG MAI CO PHAN NAM A

Thuong hifu: Li mft trong nhimg ngin hing thuong mai 6 philn thinh lip ddu tién
tai Vigt Nam, trii qua 31 ndm phét trién véi hé thing mang ludi chi nhdnh tréi rong
trén khip c& nude da gip Ngin hing Nam A tré thinh thuong higu uy tin tai Viét
Wam.

Ve niing lyc tai chinh: Ngin hing Nam A luén tuin thit quy dinh vé vén phép dinh
ma NHNN dé ra trong timg thoi ky. Tinh dén thoi diém 30/09/2023, Ngan hang
Nam A cé vén diéu 1§ 10.580.416.150.000 ddng. Trong thési gian t6i, Ngin héng
Nam A 52 tiép tyc ting von didu 1§ ¢& dap img tdt nhitng yéu clu méi trong hoat
dng kinh doanh: mé ring mang ludi, ting tnrimg vé quy mé hogt déing, diu tw xay
dymg try s& lim vige, ddu tu moi cong nghé, phit trién cic loai hinh dich vy, béo
dam ty 1¢ an todn vin theo quy dinh,...

Vé mang Iuéi hoat dng: Tinh dén thisi didm 30/09/2023, Ngin hing Nam A c6 01
Héi sa chinh; 01 Trung tim Kinh doanh, 01 Cing ty con li Céng ty TNHH MTV
Quén 1§ ng va Khai thic T sin — Ngan hing TMCP Nam A vi 239 diém giao
dich trén toin quéc. Vige phat trién mang ludi hoat ddng cia Ngin hing Nam A da
dure trii rdng ra khilp cd nude thay vi tdp trung khu vire TP. H& Chi Minh nhir trude
diy.

Vé quy md hoat déng kinh doanh: Dén 30/09/2023, 1éng tii sin ciia Ngn hing Nam
A 83t 206.751 ty dbng, ting trudmg 16,43% so véi nim 2022. Hoat dgng huy ding
vin tiép tye duy tri drge sy én dinh vi ting traémg bén vimg. S8 du huy ding ciaa
Ngin hing Nam A 1a 185.232 ty ddng, ting 16% so véi thoi diém cudi nam 2022,
Dur ng tin dyng cho vay khich hing dat 132.249 ty déng, ting truéng 10,63% so véi
ndm 2022, Bén canh d6, Ngfin hing Nam A luén chip hinh ding céc ty 1€ an todn
trong hoat dong 6 chirc tin dung, cy thé, tai thii diém 30/09/2023, ty 18 an todn vén
riéng l& dat 9,18%, ty 1§ an todn vin hop nhit dat 9,22% vé ty 1¢ dy trir thanh khodn
i 15,96%. Lo nhugn sau thué dat 1.632 tv déng. Ty 1€ no xdu cia ngin hing ludn
duy tri & mire dudi 3%.

Vé mo ring vi phit trién dich vu: Bén canh cic sin phim ngén hing truyén théng,
Ngiin hing Nam A 48 khing ngimg nghién ciru thi trudmg dura ra cac sdn phim mdi
dya trén nén ting céing nght hign dai dé dip (mg ngay cing 1t hon nhu cdu dich vu
ciia khich hang.

Vé b may quén trj, didu hanh: Ngin hing Nam A hoat déng theo co chu té chirc,
quén trj vi kiém sodt duge quy dinh tai Diém a, Khoan 1, Diu 137 Luft Doanh
nghiép s 59/2020/QH14 cia Qudc hii ban hinh ngay 17/06/2020 bao gém: Dai
hiii déng cb dong, Hoi dbng quén trj, Ban kiém sodt, Téng Giim dée. Thanh vién
Hpi dbng quan tr, Ban kiém soat, Ban Tong Gidm déc cling cic cin bd quin 1§ khic
déu ¢6 trinh d§ chuyén mén phi hyp, di dugc tham gia nhiéu chuong trinh hii thio,
diio tao vé quén trj doanh nghiép; déng théi cé nhidu kinh nghiém trong quan tr,
diéu hinh doanh nghigp néi chung cling nhu t chire tin dyng néi riéng,

- Vé h§ thing cong nghé thing tin: Ddnh gid cong nghe 14 yéu 1 quyét dinh 16i s
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canh tranh, Ngin hing Nam A da rit chi trong vige diu tu ning cao ning lye cong

nghé, niing ciip hé thing cing nghé thing tin. Céc dy 4n hién dai hda cong nghé

théng tin gitip Ngn hing Nam A da dang hda sin phim, dich vy, ning cao chit

lugng va sy phong phii cia dich vu cung ciip; ding thivi, ciing gitp ddm bdo tinh an

toan vi bio mit cho hé thong Ngin hing khong b dnh rimg béi bit ky sz kién
- véuguﬁnnhénll,r::

o D ngii lanh dao chii chdt ciia Hoi dng quén trj va Ban Tong Giam dée 14 nhimg
ngutri ¢6 kinh nghi¢m liu ndm trong linh vire qudn trj tai chinh ngin hing, b sy
kit hop héi hoa gitra yéu 16 kinh doanh véi k¥ niing quin 1§ ngin hing.

o Déi ngl nhin vién tré, ning dng, nhift huyét va gin bo véi sy phit wridn cia
Ngén hing Nam A, ¢t trinh d§ nghiép vy chuyén mén 16t, ¢6 thai 43 phue vy
khdch hing tin tim, chuyén nghiép.

o Ngiin hing Nam A luén chi trong dén cong tic dio tao va thudmg xuyén md cdc
1érp hudin luyén cin b nhin vién nhim tao ra ngubn nhén lye c6 kinh nghiém vi
kién thirc nghiép vu chuyén séu.

Quan hé viri céc dinh ché tdi chinh: Trong cée nim qua, Ngin hing Nam A di nd
lye mé ring quan hé hop tic v cdc diuhnhét&ichiuhtmugvi ngodi nude. Hién
nay, Ngin hing Nam A dd c6 166 ngin hing dai 1 tai 34 quéc gia va ving linh thd
trén ton thé pidi,

- So sanh v&i céc Ngin hing TMCP nrong duong véi Ngan hing Nam A: Céc chi

tiéu so sdnh cia Ngin hing Nam A & mire twong duong véi cac ngin hing cing quy
md.

Trién vong phit trién ciia nghnh ngin hing

Niim 2023 duge du bio i nfim khé khin khi ty gid, 13 sudt va lam phat s& tiép tuc 14 dp
lyc doi véi nginh ngin hing. Vi dién bién kinh t& vi mé trong v ngodi nude, cing
thye trang hoat dng ciia hé thong ngin hing, nhifu kha ning viéc diéu hanh chinh sich
tién t§ cia NHNN trong nim 2023 s& hudémg dén su thin trong trong bbi cénh 4p lyc
lam phit todn cdu hién hiru. Dé dim bio su in dinh kinh 1€ vi md, hé try cho ting tnréng
kinh té thi tin dung, 13 sufit, ty gif, cdc gidi phip, cing cy chinh sich tién 1 khic sé
duge NHNN didu hinh déng b, linh hoat nhung khong xa rid mue tiéu kidm sodt lam
phat, Bén canh d6, thi trémg bit ddng sin va trai phidu doanh nghigp d3 va dang dbi
miit v kho khin, khing hodng sé tic djng xiu 1én chét leong tdi sin, ciing nhir thanh
khoan cia hé théng ngin hang. Tuy nhién, trién vong dai han cia nginh ngin hing vin
dugc dédnh gid tich cye nhér nhimg yéu tf:
(i) Chét hrong ti sin ciia céc ngin hing thuong mai di duge ning cao ding ké, thé
hign qua t 1# bao phit ng x6u (LLR) dat mirc cao nhér tir trude dén nay; thu nhip
tir dich vy nghy cing ting, ty 1§ chi phi trén thu nhip gidm.
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(ii) Céc chinh sach kich ciu déu tu, tidu dimg, hd trg phyc héi thi tnrémeg tri phiduy, thi
trrimg béit dgng san tiép tye dwge Chinh phil, NHNN trién khai quyét ligt,
(iii) Du dja tang truémg tin dyng con rét lén (ting trudmg tin dung todn ngdnh chi ting
5,56% tinh dén Quy 111/2023, trong khi muc tiéu ci nim ting 14% nim) cing déng
théi giam lién tyc 15 sudt cho vay, lai suit diéu hinh, cip hen mirc ting trnémg tin
dung 2023 cho cic nglin hing s& gop phin thic diy ting truimg, dap (mg nhu chu
vén tin dyng cho nén kinh té, tao diéu kién thufin loi cho doanh nghiép vi nguir
dén tiép cfin von tin dung ngin hing,
8.3  Sosanh finh hinh tai chinh vi hoat djng kinh doanh ciia cic doanh nghiép ciing nganh

Theo NHNN hi¢n nay c6 khodng 49 ngén hing (bao gbm 31 ngéin hing thuomg mai cé
phin, 04 ngén hing thong mgi Nha nuée, 02 ngan hang chinh sich, 02 ngin hing lién
doanh, 01 ngin hing hop tic xd vi 09 ngin hing 100% vén nudc ngodi).
Dudi dily li cée chi sd so sinh che ngn hang ¢6 hogt dng kinh doanh va quy md vé
von didu 1& twong dwong véi Ngin hing Nam A, chi tiét nhw sau;

Bing 54. Bing chi tifu so sinh cde ngin hing 06 thing diu nim 2023

DVT: Ty déng
Chi tién ABR EIB NABR OCB MSEB S5B

Téng ti sin 154.447 | 190.301 | 200205 | 211292 | 237.816 | 245206
Vién chil s& hitu 13.291 | 21.422| 13793] 27272| 20518] 27722
Vén didu 18 10350 | 14.814| 8464 13699| 20000| 20.403
- B . ——
T,i_‘;‘f“‘““""“" 87.482 | 154.278 | 145361 | 110.456 | 126258 | 123233
Cho vay khich hing | 82.738 | 130.270 | 127.884 | 125.645 | 134363 | 159.126
Thu nhip I8 va cdc

khodan thu nhip twong 5.198 7.513 9.503 9.302 9.494 0.826
tur

L nhufn o hoat
diing kinh doanh
trudc chi phi dy
phong i ro tin dpng

Chi phi dy phéng nii
ro tin dyng (B15)| (270)| (@51)| (471)| (903)| (517)

Loi nhufin trirde thué 679 1.405 1.525| 2560| 3548 2016
Loi nhugn sau thué 541 1119 1216 2.047| 2835 1.607
(Ngudn: BCTC hgp nhat sodt xét giiea nién dg ndm 2023 cia ABB, EIB, NAB, OCB, MSB, 558)

1.493 1.675 1.975 3.032 4.451 2.533
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B4

Ghi clui- ABB: Ngén hang TMCP An Binh, EIB: Ngdn hang TMCP Xudt nhip khau
Vigt Nam, OCB: Ngdn hang TMCP Phwong Déng, MSB: Ngdn hang TMCP Hang Hdi
Viét Nam vé SSB: Ngédn hang TMCP Déng Nam A.

Bén canh viéc dénh gid khi ning sinh Iéi cla cic ngén hing théng qua thc 4 ting
trirémg cla lgi nhudn sau thué thi cling cin xét dén yéu t chit lugng cda lgi ohudn
théng qua chi tidu 1y 18 ng xdw tdng dir ng. Chit lugng lgi nhudn c6 thé bj dnh hudng
tir vide che ngin hang chay dua ting trudmg tin dung mi khong danh gid k¥ luémg kha
niing chi tri cia khich hing, tir 46 lim phat sinh ng xdu, lim cho ngin bing ¢ khi
niing mét von.
Hinh 16. Lyi nhudn sau thué cia mit 50 ngin hing 06 thing diu nim 2023

DVT: 1y ding

1aaT
1.216 I
NAR L5k

(Ngudn: BCTC hop nhdt 06 thang dau ndm 2023 ciia ABB, EIB, NAB, 55B. OCB, MSB)

Dénh gid vé s phii hop dinh hudng phat trién cia Ngin hing Nam A vii xu hwing
ciia nganh, chinh sich ciia Nhi nirde, vi xu thé chung trén thé gidi

Chién luge, dinh hinimg phét trién sin xudt kinh doanh trong thir gian t6i
- Hoat ding kinh doanh

o Hogt ddng kinh doanh 14 hoat dng cbt 18i, xuyén subt nén cdn wu tidn tdp trung
cic ngudn hre 48 dam bao Ngin hing Nam A co duge sy ting trudmg mang tinh
dét phi nhung vin an toin, hiéu qui. Theo d6, ngin hing s trién khai diy di
cdc ming nghiép vy ciia mit ngiin hing ban 1é, tip trung khai thic phin khiic
khich hing cé nhin, hi gia dinh, hij kinh doanh ca thé ciing véi nhom khich
hang li doanh nghiép vira va nho. Song song do, sé tiép tuc hoan thién nghidp
vy thanh todn va bao Hnh, bao hiém, kinh doanh ngogi hoi, lién két 46i tic va
phit trién hé sinh théi khdch hing,... nhim lam thay d8i co ciu doanh thu ciia
Ngén hing theo hudmg ting ty trong thu phi tin dyng trong téng thy;
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o Phin diu dat duge ké hoach kinh doanh ndm 2023 83 dirge PHPCD thuémg
nién ném 2023 théng qua.

- Té chirc quan trj Ngin hing

o Tudn thi cdc quy dinh cta phap ludit trong hoat ddng ngin hing ndi chung vi hé
thong gidi hgn trong hogt déng néi riéng, tién dén xdy dyng vi vén hanh hé
théng quan trj tai Ngin hing dip img chuin mue qudc té (Basel I ning cao,
Basel I1T), dgc bigt dbi vai hoat djng quén trj riii ro;

o Ting cudmg khi ning dy bdo v xiy dymg cdc kich bin phéng ngira rii ro lién
quan dén moi nghiép vy ngén hang, dic bigt ddi véi cc rii ro hoat dng va ri
to lién quan dén dao dirc nghé nghigp ciia CBNV;

o Tiép tue hodn thifn co chu td chire cia Ngan hing Nam A va dé xuft didu chinh
cho phil hgp véi thye té.

- Nang cac ndng lye tai chinh cua Ngin hang

o Thye hién Phuomg én ting vén didu 1§ theo quyét dinh cia DPHBCE;

o Tién hanh cic thi tye dé thye hign niém yét ¢b phifu Ngin hing Nam A tai S&
Giao dich Chimg khoéin Thanh pho H6 Chi Minh (HSX)/Sé Giao dich Chimg
khodn Ha Néi (HNX).

- Té chirc nhéin sy

o Xay dyng chién luge nhin sy phit hop véi dinh hudmg phét trién cia HDOT.
Theo d6, d6i ngdl nhin sy phai dép (mg dwge xu thé phat trién cia todn clu;

o Nghién ciu va dp dyng co ché, chinh sich tién luong linh hoat, canh tranh; niing
cao chinh séch phiic lgi, khen thuimg nhim tao ddng luc cdng hién cho CBNV.
Xy dyng moi truimg |am vige chuyén nghiép va viin hoa doanh nghiép mang
ddm tinh nhin viin ¢ thu hit va giir chiin nhin tii;

o Hoén thign, néng cao chit lugng b tiéu chudn dinh gid KPls cia Ngiin hing

Nam A nhim thiic ddv ning suft lao ddng ciia CBNV;

Quy hoach va dao tgo lyc hrong nhin sy ké thira cho il cd céc vi tri trong Ngin

hing. Té chirc cic khoa dio tgo dé khing chi ning cao ning lyc chuyén min

mi con hoin thién ning lye quan 1§ cho d6i ngl duge quy hogch;

Chuiin héa ngudn nhin lye théng qua viée dnh gid, ddo tao, luin chuyén ndi by

két hgp vii vige thng cuimg cong tac tuyén dung nhim dam bdo di ngii nhin

su cb dity & bin linh chuyén mdn 1in dao dirc nghé nghiép.

Giatﬂngdﬁumr:hu chng nghé

o Cong nghé thong tin tiép tuc 14 mii nhon duge diu tr trong théi gian tdi, trong
d6 thiét ké va viin hanh chudi san phim phyc vy cho bé sinh thai khich hang la
dinh huwrdmg mue tidu;

o Thye hign chién luge “sb hoa ngin hing” biing viéc img dyng cong nghé thing

L&

i ]
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tin viio céc hoat ddng nghiép vy, quan Iy vi vin hinh ngén hing,.
- Niing cao chét lugug dich vy

o Nghién ciru, nlng cao hon nita chit lupng phyc vy khich hing théng qua cdc bé
quy tie va tiéu chudn vé chit luyng dich vy, xiy dung hinh énh nhén vién chuyén
nghigp; d6i méi quy trinh, bidu méu, nit ngin théi gian giao dich nhim phuc vu
khéch hang dugce it nhit:

o Thing qua hé thing quin 1y chit hrgng theo tidu chudn IS0, thye hién chudn
héa vi ning cao chit lugng dich vy tai cée didm giao dich trén hé thing, dem
dén trii nghiém 16t nhit cho khich hing khi dén giao dich.

- Kifn todn hé thdng mang ledi Kénh phén phéi

o Biéu chinh, quy hoach va chuéin hoa hé théng KPP mét cich hep 14, ¢6 16 trinh:
phit trién quy mé hoat ddng kinh doanh, lam cin cfr nhim ning thm céc Don vi
Phong giao dijch;

o Dé xuit NHNN xem xét, chip thuin cho Ngin hing Nam A tiép tyc phat trién
mé rjng mang ludi ¢b chon lge, phi hgp véi chién luge phit trién cia Ngin
hing Nam A.

- Phét trién thuong higu

o Cimg cb vi ning tim thuong hi¢u Ngén hing Nam A gin lién véi céc gid tr cbt
13i ciia Ngin hing (“Béng hanh" v “Thiu cam” trong cée méi quan hé vai
khéch hing, ngwdi lao déng, ¢b ding cling nhir céng ching);

o Trién khai cdc gidi phip nhim ning cao mirc dinh gid tin nhiém cia cée té chire
uy tin trong va ngodl nude.

+ Dinh gid vé sy phit hop dinh hiréng phit trién cia Ngin hang Nam A véi xu hidng

ciia nganh, chinh séch cia Nha nurdre, vi xu thé chung trén thé gidi

Trong bbi canh kinh té thé giéi va trong mrée bién ding kho lwimg, wu tign thye hién
kiém sodt lam phét, gbp phin n djnh kinh té vi mé, thic iy ting truémg bén vimg, dam
bio an todn va linh manh cho hé thing cdc t6 chire tin dyng s& la mue tiéu dinh hudng
cia Chinh phi, NHNN trong giai doan 2023 — 2025, Dudi dp lie tir chinh séch, canh
tranh tir cde déi thii ngiy cang lém, Ngin hing Nam A vin kién dinh véi mue tiéu “Trd
thinh ngidn hang thremg mai hang diiu tai Viét Nam trong vige trién khai mé hinh TAI
CHINH TOAN DIEN" vai 02 tru cit chinh dé trién khai 12 SO HOA TAI CHINH”
vi “NGAN HANG XANH”. Diéu niy hodn toin phi hop véi chi tnrong, dinh hiréng
ciia Chinh phii, NHNN va xu thé phit trién chung trén thé gidi.

Chinh sich d6i véi ngwii lao ddng

S0 hrgng v co chu nguiv lae ding

Tinh dén théri diém ngdy 30/09/2023, Ngin hing Nam A ¢ 5.258 ngudi lao déng®, voi
co can nhir sau;
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9.2

23

Bing 55. Co ciiu lao ding tai thod diém 30/09/2023

v | o
I. Phiin theo trinh d§
+ Trinh &6 trén dai hoc 184 3,500
+ Trinh 46 dai hoc 3.783 | 71,95%
+ Trinh d§ cao déng, trung cip 744 | 14,15%
+ Lao ding phd théng 547 | 1040%
I1. Phéin theo tinh chit cia hop ding
+ Lao ddng khéng xéc dinh théri han 2282 | 43.40%
+ Lao déng c6 thd han tir 12 - 36 thang 2650 | 5040%
+ Lao ding co thr han dwdi 12 thing 318 6,05%
+ Lao ddng thudc dién khéng ky Hop déng lao ding 8 0,15%
I1L. Phén theo giéd tinh
+ Nam 2435 | 4631%
+ Nir 2823 |  53,69%
IV. Phiin theo ciip bic
+ Can b quan 1y 1192 | 22,67%
+ Nhén vién nghiép vu 4066 | 77.33%

*Khong bao gom 5o legng ngurdi lao dgng ciia céng tv con Ngdn hdng Nam A,

Mai trurdmg lim vige

Vi mye tidu xdy dymg Nigin hing Nam A tro thinh ngén hing TMCP bdn Ié hing diu
Vit Nam, nhim théa mén cao nhit cic yéu cu va sy mong dgi cia khich hing, ob
déng vi nhi diu nr, Ngdn hing Nam A ludn quan tim xdy dung nét van hoa riéng, ddi
ngil nhin vién lich sy, chuyén nghigp, sing tao, nhigt huyét véi nghé va ban linh vimg
vimg trong cudc song. Dén véi Ngin hing Nam &uguﬁilaud@ngsﬁdmnhﬁnd:mc
syt thiin thign, nhigt tinh, dodn két vA mdt méi truimg lim viée chuyén nghiép.

Chinh sich @i vid nguiv lno ding

Nguiri lao ddng lam vide tai Ngin hing Nam A dugc huimg diy di cée ché 8§ luong,
thudmg, trg cap theo quy dinh hién hinh caa phip lujt. Hoi ding quin tri, Ban Téng
Gidm dée, cong dodn va cdc dodn thé ciia Ngin hing thuwémg xuyén quan tim dén cic
phong trio thi dua hoat déng kinh doanh, khen thuémg kip thér, quan tim dén dii séng
ctia nguir lao ddng, thye hién tot cic ché d chinh séch vu dii cho CBNV Ngén hing.

- Chinh sich yén dung:

Céng thc tuyén dung duge thyc hign bai bin, chit lrgng hon, chuyén nghigp hon,
hudmg 165 dép img tit hom nhu ciu vé nhin sur todn ngén hing.

m—
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o Tuyén dyng cong khai, thong nhit vé quy trinh, quy dinh trong toén hé thing.

o Thu hit nhin tdi, tayén dung ding nguii theo tiéu chudn quy dinh vé bé tri ding
viéc dé phit huy ning lye, sé truémg cia CBNV,

o Uu tién tuyén dyng lao ddng co kinh nghiém dang ldm viéc trong nganh Tai
chinh — Ngin hing hodc cic img vién duge dio tao chuyén mén cao & cic trudmg
Dai hoe cd uy tin trong vil ngodi mrde theo djnh hirdmg nguon nhén lue cia Ngin
hang Nam A.

Chinh sich dio tao:

Cic hoat djng d4o tao ndi bd duge Ngin hing phéi hop vii cic 18 chire dio tao

chuyén nghiép, 16 chirc thye hign dudi nhiéu hinh thire khéc nhau nhim néng cao

ning lyc chuyén mdn, nghiép vu cia CBNV toan hing ciing nhu ning lyc quén by
ciia cée clp lanh dao.

Ngiin hing Nam A luin tao diéu kign dé CBNV cb co hdi ddo tao, phét tridn nhim

xiy dymg d§i nglil CBNV tinh théng vé nghiép vy, c6 dao dirc nghé nghiép, nhiét

tinh phuc vy khich hing véi phong cich lim viéc chuyén nghiép.

o Toim b CBNV méi tuyén dyng vao Ngin hing Nam A s& dugc tham gia
chuong trinh ddo tao hoi nhiip nhim gitip CBNV hiéu rd lich sir hinh thanh va
phét trién cia Ngin hing Nam A, hiéu rd méi truémg lam viée, cdc sin phim
ctia Ngin hing Nam A va duge dio tao, hudn luyén vé nghiép vu dé nim bét va
héa nhip nhanh nhit véi cng viée tai Ngin hing Nam A,

o Chinh sich ddo tao ning cao: Hiang nim, Ngin hing Nam A thudmg xuyén t6
chirc cic khoa dito tao ning cao k¥ ning, kién thirc vé nghiép vy chuyén cho cic
CBNYV trong qua trinh l&m viéc dé tiép e hoan thién va ning cao nghiép vy,
phyc wy tot cho cing viée tai Ngén hing Nam A. Két qua dat dwoc ciia CBNV
sau mdi khoa hoc s& 14 mét trong nhimg co s6 xem xét & bat, thing tién CBNV.,

Chinh sdch thiing tién va phat trién nghé nghiép:

Tai Ngiin hing Nam A, co hdi thing tién nghé nghiép cong bing cho moi di tuomg
dugc xic lip bing ké hoach quy hoach va sir dung npudn nhin luc véi nhimg quy
dinh, quy trinh rd ring. Tir 6 tao déng lyc phan diu cho tit ci cie nhin vién ciing
nhr giit chiin nhin tdi cho Ngin hing,

o Ngin hing c6 chinh sdch quy hoach ngudn cin b lau dai tir nhitmg CBNV ¢o
tim huyét, dii trinh 88, niing lyc lanh dao, cd thinh tich trong céng viée, duge
linh dao don vi dénh gid cao vi dua vao ngudn cin b quy hoach dai han cho
Ngén hing. Nhimg can b thudc dién quy hogch s& duge béi duting, dio tao, bé
sung kién thirc chuyén mén ning tim quan 1y cic hogt dfng cia Ngn hang
trong nhimg nim tiép theo.

o Ngin hing c6 ké hoach dinh gis ning lyc vi cdng viéc dinh kj bing nim, qua
d6 dénh gid myc tiéu cong viéc, muc tidu phét trién nghé nghiép cia mdi cd nhin
ddng théi ciing la co s& nhim quy hoach ngudin nhén sir phit hop véi timg gisi
dogn phét rién ciia Ngiin hing.
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Chinh sich luong, thidmg, phic loi, d3i ngd:

Ngén hang Nam A ludn chi trong 16 vige xdy dymg hé théng lvong, thudmg, phic
lgi, d3i ngd cho CBNV phit hop vii timg thér ky vé timg giai doan phét trién, hio
dim tinh linh hogt, céng bing, tuong ximg mirc 49 cong hidn v canh tranh trén th
trudmg lao ddng. Tai thiri diém 30/09/2023, ting 56 nhiin vién ting 657 nguii (ting
14,3%) so vii thid diém cudi nim 2022 (4.601 ngwii).

Chinh sdch lwong, thiémg, phitc lod cfing dirge Ngn hing xem xét, didu chinh phi)
hop theo hirdng gén lién véi két qua hogt dgng kinh doanh ciia todn hing ciing nh
niing suit, KPlIs. Cu thé:

o Liong va phy cip lwong: Chi trd thu nhip theo nguyén tic dam bio sy khich
quan, céng bing, trong ximg véi pham vi, trich nhiém, ning lue va két qua thye
hién céng viée clia CBNV.,

o Thuémg: Ngin hing Nam A ép dyng chinh séch thuémg nhim ddng vién, khuyén
khich CHNV toan hé thing nd lyc cdng hién va phin diu hét minh trén moi vi
trf cong téc ¢é xiy dung Ngin hing Nam A ngy cing phdt trién va Ién manh.
Nhitng tip thé, ch nhin dat thinh tich xullt sic s& dwge 18n vinh vi khen thudng
ximg déng, kip thiri theo nhimg quy dinh théng nhét, cdng bing va cdng khai,
két hop khen thuong tinh thin va khen thudmg vit chit (gidy khen, hién kim,
tham quan du lich trong hofic ngodi mede).

o Phic lgi, ddi ngd: Bén canh cdng tdc chiim sde sirc khde cho CBNV nhu té chire
khﬂms&ckhﬁndiuhkjrhﬁnguﬁmﬂlmt&ngdéimmdﬁngquyﬂinhcﬁafhﬂp
luit va nghiém tic thye hién viée trich déng bao hiém xi hi, bao hiém v té, bio
hiém thit nghi¢p theo luit dinh, Ngin hing Nam A ding théi dp dung chinh
sch mua bdo hiém sirc khie cho CBNV, Ngodi ra, Ngiin hing Nam A c¢6 nhimg
ché d§ khic nhw cho vay wu dii ddi véi CBNV cb nhu céiu va di dicu kién theo
quyd:i.nh:ﬁaNg&uhﬁngNmnidéﬁEudﬁng,munuginmi}r,mE:t:':unhiﬁ,-.
u&imﬂm'.rav\rithﬁ'igianvwﬂmuqu?di.nhcﬁaﬁgﬂnhimzﬁnmiﬂ-..

o Quy hoach, dé bat, bd nhiém: Céng thc quy hoach nhin sy ké thira duge thyre
hiﬁnxu}rinsuﬁtthﬁugquanicchumguinhthiduﬂ.l:ﬁ:chuuﬂguinhdinhgii
rﬁchﬁnaﬁ:dqtthinghi&pw,ngﬁyhﬁihﬁnhiug,...nhimphﬁthiéncicnhin
sir nbi bit, gioi chuyén mbn, vimg k¥ niing dip (ng yéu clu céng viée thye té
ciia Don vi dé dio tao vi b nhifm thing tién.

10.  Chinh séch cb tirc

Ciin cir theo Didu 1¢ t6 chirc va hogt déng cia Ngén hang Nam A, céc quy dinh cia phip

ludit, vige chi trd cd tirc ciia Ngin hing Nam A phy thude cic yéu 16 sau:

- Ngén hiing chi duge chi tri cb tire cho cb ding khi két qua hogt déng kinh doanh c6
1iii vik @8 hodn thanh nghia vu ndp thué va nghia vu thi chinh khéc theo quy dinh cia
phép lujt.

- C6 dong dugc chia cd tire tuong img vii ty 1¢ siv hiru tinh trén vin diéu 1§ cia Ngin
hing Nam A.
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- Ty 18 ¢ tire s& durge Dgi hji ddng cb dong quyét dinh dua trén 4 xudt cia Héi déng
quén trj, v cin cif 1 két qua hogt dgng kinh doanh ciia nim hout ddng v phuong
an hoat déng kinh doanh ciia céc ndm i,

Bing 56. Chinh séch cf tirc ciia Ngin hiing Nam A trong 02 ndm gin nhit

Chi tiéu Niim 2021 Nim 2022 ]
Ty 1& phit hanh c6 phidu cho cd déng hién
hifu dé tri cb tirc/tling vin ob phiin tirngudn 18,7364% 25% (%)
vin chii sér hifu

Neudn: Ngin hing Nam A
(*) TV 1 phdr hank o6 phiéu cho cé dong hign hitu dé ting von cé phin tr nguon von chii sd hiv.

1. Tinh hinh hoat déng thi chinh

Bing 57. Cic chi tidu tai chinh chii yéu ciia Ngin hing Nam A (Riéng 1)

DVT: Triéu ding
Chi tiéu Nim 2021 | Nam 2022 | 30/09/2023
1. Quy mé vin
Vi chi 8¢ hiru 7.996.332 | 12621270 | 14.181.855
Vin didu 18 5.134.405 8.464.347 | 10.580.416 |
Téng tai sin 153,288,709 | 177.629.506 @ 206.900.063
T¥ 18 an toén vén (CAR) 9,40% 8,90% | 9,18%
. Chiit lwyng thi sin
Ng qué han (*) 3.629.901 5.520.663 |  7.562.503
No xéu (**) 1.613.137 1945235 |  3.751.488
Ty 1€ ng béo linh qué han trén ting sb du
bies 1 0,42% 0,03% 0.47%
Ty 1& ng xéu 1,57% 1,63% 2,84%
3. Két qud hogt djng kinh doanh '
Ty 1¢ loi nhudn sau thué trén tong tii sin
(ROAA) 0,99% 1,05% il
Ty 1¢ lgi nhudn sau thué trén vén chi s&
iitu (ROAE) 19,09% 15,06% il
Ty 18 thu nhip 18i thudin (NIM) 3,10% 3,11% 3,10%
4. Kha niing thanh khodn
Ty 1é dur trir thanh khodn 18,60% 16,37% 15,96%
e e e 92,10% 01,93% |  96.22%
BAN CAO BACH NIEM YET CO PHIEU | 107

FAENP R & IR

Sl Vo



NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Chi tiéu Nim 2021 | Nim2022 | 30/09/2023 |
Gidi han diu tr, gop vén, mua cd phin 3,66% 1,84% 4,06%
T§ 18 du ngr cho vay so vii ting tidn giri 72,94% 74,70% 71,36%
Ty 1§ nguin vén ngén han dwoe sit dyng | - o
o' vi dii ban l 28,81% 23,65% 20,95%

i"*) N qud han la ng thude ede nhom 2,3.4.5.

(**) Nor xdu Id ng thuge cde nhom 3.4.5.

Ngudn: Ngdn hing Nam A

Bing 58. Cdc chi tidu thi chinh chii yéu cia Ngin hing Nam A (Hop nhét)

BVT: Trigu déng
Chi tiéu Niim 2021 |  Nim 2022 | 30/09/2023
1. Quy mé vin
Vin chil sé hitu £.024.842 | 12.649.780 | 14.216.516
Vin digu 1§ 5.134.405 8464347 | 10.580.416
Tdng tii sin 153.237.506 | 177.578.734 | 206.750.696
Ty 1& an toan viin (CAR) 9,46% 8,929 9,22%
2. Chit lrgng tii sin
Ng qué han (*) 3.629.901 5520663 | 7.562.503
N xéu (**) 1.613.137 1945235 | 3.751.488
Hﬂlﬁb“ Hinh gkl trls g ol du 0,42% 0,03% 0,47%
Ty 1& ng xéu 1,57% 1,63% 2.84%
3. Két qua hogt djng kinh doanh
E&i‘i‘; nhudn sau thué trén tdng tii sin 0,09% 1,06% "
g:ggﬂ‘;““ sau thug trén vén chi sir 19,02% 15,02% I
Ty 1¢ thu nhip 18 thudn (NIM) 3,12% 3,12% 3,12%
Nedn hing Nam A chi thwe hién qudn I cde
4. Khi niing thanh khoin chi tidu vé kha ning thanh khodn riéng Ié theo
quy dinh ciia NHNN,

Nguéan: Ngdn hang Nam A
™) N qud han ld ng thude cdc nhdm 2,3,4,5.
(**) N xidu la ni thugic edc nhom 3.4,5.
Niim 2022 va 09 thang déu ndm 2023, nén kinh t¢ phai d5i mt véi p lye vé lam phit,
ty gid vi Idi suit, Dimg tnrde nhitng kho khan chung, Ngin hing Nam A d3 nd lyc phén
ddu, khéng ngimg nghién ciru vi thye higa nhidu chinh sich ddi méi, Ngin hing Nam
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A luén chi trong cing cb nén ting hogt déng, duy tr tdc 49 ting truong &n dinh, dim
béo thanh khodn, tip trung céng tac xir Iy ng xéu, co cdu danh myc theo hudng bén
vimg vi hifu qua. Ddng thoi Ngin hing Nam A tiép tye ddy manh chién luge miii nhon
v cong nghé, khong ngimg hodn thién hé sinh thii sd. Theo d6 Ngin hing Nam A di
ghi nhiin duge nhidu két qué tich cye trong hogt ding kinh doanh.

Vit quy md

Quy md cda Ngin hing Nam A tiép tuc ting trrdmg & mire kha t6t, bim sit myc tiéu ké
hoach kinh doanh. Tinh dén thiv diém 30/09/2023, téng tdi sin hop nhit cia Ngan hing
Nam A ghi nhén mirc 206,750,696 trigu dong, ting 16,4% so v két thic ky nim 2022,

Tai thri diém 31/12/2022, vin chi sér hitu cia Ngiin hing Nam A dat 12.649.780 wrigu
ding ting 4.624.938 trigu ddng twong imeg ting 57,6% so véi ndm 2021, vén diéu 1§ dat
mirc 8.464.347 wigu déng, ting thém 3.329.9412 triéu dbng so v&i diu nim. Pén ngay
30/09/2023, vén chi s& hitu cia Ngin hing Nam A dat 14.216.516 triéu déng, ting
12,39% so véi cudi ndm 2022; vin diéu 1§ dat 10.580.416 triéu dbng (theo Gidy chimg

nhin diing ky doanh nghiép s8 0300872315 do S& K& hoach va Béu t TP, HS Chi Minh 4
chp thay d8i 1in thir 45 ngdy 03/08/2023), ting thém 2.116.070 triéu déng so véi dlu "
nim théng qua viéc phat hanh 211.606.954 ¢b phifu cho cb dong hién hiru dé ting vin "
cb phin tir ngudn vén chi sir hir. *
Vé chitt lrgmg tii sin

Chit lugng tai san cia Ngin hing Nam A ngiy cing dugc cii thién tit bom cing vai
vigc tién hinh 4p dyung cic hé théng quan trj rii ro theo chun muc quéc té Basel [IL
Ty 1§ ng xfu qua timg ndm 2021; 2022 v tai ngay 30/09/2023 1in It 1a 1,57%; 1,63%
vii 2,84% ludn dam bao duy tri trong giéi han cho phép cia NHNN (£ 3%),

VE két qua hoat ding kinh doanh

Ty 1¢ thu nhip 1&i thudn (NIM) do luémg mirc chénh léch giira thu tir 13 va chi phi tra
151 m# ngfin hing c6 thé dat duge théng qua hogt dong kiém sodt chit ch® tai sin sinh
livi v theo dudi ngudn von b chi phi thip, Ty 1§ NIM cia Ngin hing Nam A ké tir nim
2021 dén 30/09/2023 vin luén duy tri & mirc én dinh vai ty 18 1a 3,12%. Diéu ndy cho
thiy Ngin hang Nam A di t6i da héa cdc ngudn thu tir 18i va gidm thiéu chi phi tir 14,
Vé ty I¢ an toan hoat ding

Ty 1¢ an todn vén cia Ngin hing Nam A tai théi diém 31/12/2021; 31/12/2022 va
30/09/2023 dim bdo cao hom mirc 1i thidu 8,0% theo quy dinh tai Théng tr s
41/2016/TT-NHNN.

Ty 1§ dy tril thanh khodn ludn duge duy tri ¢ mire trén mire 16i thidu 109 cia NHNN vé eao
hem so vii trung binh cée ngin hing thuong mai ob phin khéc. Cy thé: Ty 1§ dy tri thanh
khoan nim 2021 dat 18,6%, ndm 2022 dat 16,37% va tai ngdy 30/09/2023 dat 15,96%.

Vi ty 1¢ ngudn vén ngin han cho vay trung vi dii han nim 2021 dat 28,81% ( theo quy
dinh tbi da 37%), ndm 2022 dat 23,65% (theo quy dinh t5i da 34%) va tai ngdy
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30/09/2023 dat 20,95% (theo quy dinh toi da 34%). Dinh huémg cia Ngin hing Nam
A trong thin gian téi:

Theo quy dinh cita Théng tw 08/2020/TT-NHNN thi ty 1€ ngudn vén ngfn han cho vay
trung dii han gidm vé 30% viio ngiy 01/10/2023, 88 ty 1€ nguén vén ngén han cho vay
trung di han khéng vugt mic an ton, bén canh viéc cai thién co clu vé ki han cho
vay, Ngin hing Nam A ciin c6 nhimg gidi phip ting tnrémg ngubn vén huy dong trung
vi dai hgn.

Trong béi cinh kinh 1€ ngay cang c6 nhiéu bién déng dnh huéng t¢i hoat ddng kink
doanh, céc yéu ciu vé an todn hogt déng vi higu qua kinh doanh duge dé cao, va dp lyc
cgnh tranh tir céc i thii ngdy cing lém. Ngin hing Nam A quyét tim thyc hién chién
lugre @i tr nguon nhin lyc va chuyén ddi sb. Bén canh d6, viée ning cao ning lye thi
chinh, m& ring mang luéi hoat dfng cia Ngin hing Nam A s& gép phén mé réng co
hgi kinh doanh vi phat trién thi tnzimg cia Ngén hing wong théri gian téi, hodn todn
phi hgp véi cée chinh sach cia Nha nude, dinh hwdng clia nganh ngén hang va xu thé
phat trién chung trén thé gidi.

Hiji dong quén trj, Ban Tong Gidm déc. Ban Kiém sost, K€ todn tririmg

Danh sich edc thanh vién Hji déng quin trj cia Ngiin himg Nam A

Bing 59. Danh sich thinh vién Hji déng quin trj ciia Ngin hang

m——

(52 % 28\

T il

= A

Eq

 Sbedphin | TyiE
Stt Ho vi tén Chifre vu nim gitt | ndm giir
€P) | (%)
| | Ong Trin Ngé Phic Vi Chi tich HBQT 24 -
Phé Chi tich HDQT kidm
2 | Ong Trin Ngoc Tim Téng Gidm déc 3.381.665 0,320
3 | Ba V6 Thj Tuyét Nga Phé Chii tich HDQT 202917 0,019
4 | Ong Nguyén Birc Minh Tri Thénh vién HDQT :
5 | Bi Nguyén Thi Thanh Dio Thanh vién HDQT 131.615| 0,012
6 | Bi L& Thi Kim Anh Thinh vién HBQT die lip =
Nguén: Ngdn hdng Nam 4
@  Ong Trin Ngd Phic Vii - Chi tich Hji ddng quén trj
- Ngiy thing nim sinh  : 23/08/1972
Noi sinh : Lim Déng
CCCD s6 : 068072004055 cp ngiy 28/08/2021 tai Cyc Canh sét Quin
Iy hinh chinh v& Trit ty x& hdi
- Québc tich : Viét Nam
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Diin the
- Dia chi thiémg tri
- Trinh 83 hoc vin
Trinh 4§ chuyén mdn
Quié trinh céng téc
Tir 1990 - 1994
Tir 1994 — 1997
Tir 1997 - 2001

Tir 2001 — 2008

Tir 2006 — 2010
Tir 2006 — 2009

Tir 2009 — 2010
Tir 2006 - 2014
Tir 2008 — 2009

Tir 2009 - 2010
Tir 11/2010 - 01/2013

Tir 02/2013 -~ 0442013
Tir 04/2013 - 042014
Tir 04/2014 - 04/2015

Tir 04/2015 ~ 12/2022
Tir 12/2022 — nay

: Kinh

: 161 Trin Phii, Lic Nga, TP. Bio Lc, Tinh Lém Déng
112412

: Cir nhitn Kinh t&, Cao hoc Griggs University

: Nhin vién UBND huyén Bio Lic.

: Chuyén vién UBND huyén Bio Lim.

: Phé Gidm dédc, Giam dbc Ngin hang TMCP Béng Phrong.
. Té truémg T Tin dyng, Quyén Gism déc, Gidm déc Chi

nhénh Lim Déng, Ngin hing TMCP Si Gén Thueng Tin.

: Chil tich HDPQT CTCP Ché Ha Giang,
. Chit tjch HPQT CTCP Ché 1 - 5, Chit tich HDQT CTCP

Ché Ha Giang.

: Chi tjch HDQT CTCP Ché Ngoc Bio.
: Thénh vién HPQT CTCP Du Lich, CTCP Bia Oc P Lat.
: Dic phii vién cia HPQT Ngin hing TMCP Sii Gén

Thuong Tin.

: Gidm dbc Chi nhanh Lam Pdng, Ngin hing TMCP S

Gon Thiromg Tin.

: Gidm dde Kbu vge Nam Trung B§ & Tiy Nguyén, Ngin

hing TMCP Sai Gdn Thuong Tin.

: Phé Tdng Gidm déc Ngin hing TMCP Nam A
: Téng Gidm déc Ngin hang TMCP Nam A.
: Thinh vién HDQT kiém Téng Gidm dbc Ngin hing TMCP

Nam A

: Phé» Chil tich HPQT Ngin hang TMCP Nam A.
: Chii tich HBQT Ngiin hing TMCP Nam A.

- Chirc vy cOng tic hién nay tgi Ngin hang TMCP Nam A: Chi tich Hi dbng quén tri.
- Chirc vy dang niim giif & céc td chirc khac: Khéng cd.
- 86 cb phin Ngin hing TMCP Nam A dang nim giit: 0 cd phin, chiém 0,000% vin

diéu 12,

¥ 86 ¢ phiin cd nhin dang ndm giit: 0 cé phin, chifm 0,000% vén diéu 12,
¥ 86 cb phin dai dién nfim gi: 0 b phéin, chiém 0,000% vén didu 16
- 84 cd phin s& hiu ciia nguiri cb lién quan: 29.441 cb phin, chidm 0,003% vin didu

1&. Bao gbm:
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il Séchphdn| Tyl
Stt Tén ngwiri co lién quan e il Pja chi nim git | nim giir
(CP) (%)
283 Trin Phi,
1 | Trin Ngb Phiic Khoa Em | Ljc Nga, TP. 29.44] 0,003
Bio L
[ Thng efng 29.441 0,003

Nguon: Ngin hang Nam A

- Céc khodn ng d&i visi Ngiin hing Nam A: Khéng ¢,
- Thil lao va céc khoan lgi ich khic: Thi lao HPQT theo Nghj quyét BPHPCD ciia

Ngin hing

Nam A.

Lai ich lién quan d6i vdi Ngin hing TMCP Nam A: Khéng co.
& ﬁng Triin Ngoc Tdm — Phé Chii tich HBQT kiém Téng Gidm die

MNgay thing
- WNuoi sinh
- CCCDsé

- Qube tich
- Din the

nim sinh

- Dia chi thudng tri

- Trinh d8 hoe vin
Trinh 46 chuyén mén
Qud trinh cong tdc

Tir 10/1995 —

Tir 10/1998
Tir 042003
Tir 03/2004

Tir 02/2008 —

T 03/2015

Tir 04/2016 -
Tir 09/2016 -
Tir 03/2018 —

Tir 05/2018

10/1998
- 04/2003
— 0372004
—02/2008
03/2015
- 04/2016

03/2018
03/2018
05/2018
- 12/2022

- 07/12/1973
: TP. Hé Chi Minh
: 079073002566 cép ngay 10/01/2020 tai Cuc Cénh s&t Quén

1§ himh chinh vé Trit tw x& hi

: Vidt Nam
: Kinh
: 416/34A Duomg Quang Ham, Phuémg 5, Quin Gb Vip, TP

Hé Chi Minh

112112
: Thae s Quan tr] kinh doanh

: Cén b tin dung Ngin hing TMCP Bgi Nam.

» Can bf tin dyng Ngin hang TMCP Phuong Nam.

: Chuyén vién Ngin hing TMCP Nam A.

: Gidm ddc Chi nhinh Quang Trung, Ngin hing TMCP Nam A.
: Phé Tiing Gidm dic Ngin hing TMCP Nam A.

: Trirémg Ban dfc phai vién kiém Truomg Ban Téi co clu td

chire, Ngiin hing TMCP Nam A.

: Phos Téng Gidm ddc Ngin hing TMCP Nam A

: Chii tich HBQT CTCP Chimg Khodn Béo Minh.

: Quyén Tong Gidm dbe Ngin hing TMCP Nam A,
: Téng Gidm déc Ngin hing TMCP Nam A.
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

-

Tir 12/2022 - nay : Phé Chu tich HDQT kiém Téng Gidm déc Ngan hing
TMCP Nam A.

Chirc vy cong téc hign nay tai Ngin hing TMCP Nam A: Phé Chi tich Hi dong quan
trj kiém Téng Giam déc.
Chire vy dang nim giir & céc to chirc khic: Khing cb.

S§6 b phiin Ngin hang TMCP Nam A dang ndm giir: 3.381.665 cé phin, chiém
0,320% vén diéu 16.

¥ §0 ¢ phiin cA nhan dang ném giir: 3.381.665 cb phin, chidm 0,320% vin didu |2
¥ 86 cf phiin dai dién nim gilr: 0 cd phin, chifm 0,000% vin didu 1¢.

86 o phitn s& hiru cia ngudi 6 lién quan: 29.438 cb phin, chiém 0,003% vén didu
1&. Bao gom:

ki Si cb T§ 1§
Stt [Tén ngwir cb litn quan hé Dia chi phin ndm | nim giir
2. giir (CP) (%)
32/12 Nguyén
Cira Vin,
1 | Trin Kiéu Thuong Em | Phwéng 17, 29.438 0,003
Quén Binh
Thanh, TP HCM
Ting chng 29438 0,003

Nguon: Ngéin hang Nam A
Cie khoan ng doi voi Ngin hing Nam A: Khéng co.

Thii lao vi cic khodn lgi ich khac: Thi lao HBQT theo Nghi quyét DPHRCD cia
Ngin hing Nam A.

Lei fch lién quan déi véi Ngin hang TMCP Nam A: Khing cé,

%  Bi V@ Thj Tuyét Nga — Phé Chi tich HDQT

Ngay thing niim sinh  : 03/05/1966

- Noi sinh : TP. Hé Chi Minh

- CCCDsé : 079166023005 cip ngay 07/03/2023 tai Cyc Cénh st Quén
I hanh chinh vé Trit nr x& hi

- Quibe tich : Viét Nam

- Diin the - Kinh

- Diachithwmgtri  : 246 Khu Phé 3, Phuémg An Khinh, TP. Thi Dire, TP.
Hb Chi Minh

- Trinh 4§ hoc vin : 12/12

- Trinh d§ chuyén mén : Cir nhin Tai chinh — Tin dyng

= Qui trinh chng tic
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NGAN HANG THUONG MAI CO PHAN NAM A

-

Tir 01/1988 — 12/1988
Tir 01/1989 - 09/1992
Tir 10/1992 - 02,2002

T 03/2002 — 12/2022
Tir 03/2011 - 12/2022

Tir 12/2012 - nay

: Nhéin Vién ké todn Hop tic x3 Mua bén Thi Thidm.
: Nhin Vién ké todn Hyp tc xi Tin dung An Déng.

: Phé Gidm dbc kigm K& toan trudng Chi nhinh An Déng,
Truémg Phong Hinh chinh, The kv Viin phong HPQT,
Kiém sodt vién Phing Kiém soét ndi bd, Trrémg phong
ké toén kiém K& todn treimg Hoi s&, Ngin hing TMCP
Nam A.

: Pho Téng Gidm déc Ngin hing TMCP Nam A.

: Thinh vién HBQT kiém Phé Téng Gidm déc Ngin hing
TMCP Nam A.

: Phé Chii tjch HPQT Ngin hing TMCP Nam A.

Chifc vy cing tic hign nay tai Ngin hing TMCP Nam A: Phé Chi tich Hoi déng quén trj.
Chire vy dang nim giit & cic té chire khac: Khing cé.
$6 cb phén Ngdn hing TMCP Nam A dang nim giir: 202.917 cé phin, chiém 0,019%

vin diéu 18,

¥ 84 cb phiin cd nhin dang nim giir: 202.917 b phin, chidm 0,019% vén didu 1¢.
¥ §b ¢t phin dai difn ndm giir: 0 cd phin, chiém 0,000% vin diéu 1.

S0 cb phiin 56 hir cia ngudi o6 lign quan: 0 cb phin, chiém 0,000% vin diéu 15
Cic khoan ng d8i véi Ngin hing Nam A: Khang cé.

Thil lao va cde khoan lgi ich khéc: Thit lao HDQT theo Nghi quyét DHDCD cia

Ngin hang Nam A,

Lgi ich li¢n quan d8i véi Ngin hing TMCP Nam A: Khing cé.
%  Ong Nguyén Dirc Minh Tri - Thinh viéa HPQT

Ngdy théng ndm sinh
Noi sinh
CCCD sé

Quie tich
Din toc

Bia chi thuimg tri

Trinh d§ hoc vén
Trinh dé chuyén man
Qua trinh cing tic

Tir 08/2007 - 01/2011
Tir 02/2009 - 06/2014

< 21/11/1983
: TP. Hé Chi Minh

: 079083008846 cdp ngiy 18/12/2017 i Cyc cénh sit Diing
ky quin 1§ cu tri v Dir ligu Quéc gia vé din cu

: Vigt Nam

: Kinh

: 40/7 Xudn Thay, Phuimg Thio Dién, TP. Thi Bic, TP.
Hé Chi Minh

L 12412

» Cir nhién Quén trj kinh doanh

: Chuyén vién phin tich diu tr Céing 1y Indochina Capital.

: Thanh vién HPQT Cong ty Ocean Gate Imports LTD Co.,
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Canada.

Tir 012011 - 04/2012 : Phé phong Tu véin téi cdu tric doanh nghiép, M&A Cong
ty C6 phiin Chimg Khodn BIDV (BSC).

Tir 04/2012 - 08/2013 : Truémg Phéng phét trién kinh doanh Céng ty Cé phin
Chimg Khodn BIDV (BSC).

Tir 08/2013 - 06/2019 : Thanh vién HBQT Céng ty Moderra Development LTD
Co,, Canada.

Tir 04/2017 - 03/2018  : Pho Gidm ddc Trung thm tin dyng, Ngiin hing TMCP Nam A.
Tir 03/2018 - 03/2020 : Phé Gidm dic Khéi Kinh doanh, Ngin hing TMCP Nam A.
Tir 03/2020 — 07/2020 ; Giam ddc Khéi Kinh doanh, Ngin hing TMCP Nam A.

Tir 07/2020 - 12/2022 : Giam ddc Khdi Khich hing c4 nhin Ngin hing TMCP
Nam A.

Tir 12/2022 — nay : Thiinh vién HDQT Ngén hing TMCP Nam A,

Chire vy cong téc hi¢n nay tai Ngfin hing TMCP Nam A: Thanh vién Hai ddng qudn .
Chire vy dang niim giit & cdc th chire khic: Khiing cd.
Si:ﬁphﬁnﬂgﬁuhingTMCFNamidmgﬂmglﬁ:ﬂaﬁph:hchiémﬂ,ﬂﬂﬂﬁv&h
didu 1¢.

¥ 86 cb phin cé nhin dang ndm giir: 0 ¢b phin, chiém 0,000% vin didu 12,

¥ 86 ci phiin dai dién ndm giir: 0 cd phin, chiém 0,000% vén didu 16,

S& cb phiin s hiru ciia ngudi c6 lién quan: 0 cb phéin, chiém 0,000% vén didu 12,
Céc khodn ng ddi véi Ngén hang Nam A: Khéng co.

Thil lao vi céc khodn 1gi ich khée: Thii lao HDQT theo Nghi quyét DPHPCP ciia
Ngdn hang Nam A.

Lai ich lién quan ddi véi Ngin hing TMCP Nam A: Khéng céb.

<  Ba Nguyln Thj Thanh Dio — Thanh vién HDOQT

Ngiy thing nfim sinh  : 20/01/1980

Nai sinh : Khinh Hoa
- CCCDsh : 056180011014 cép ngay 05/12/2021 tai Cuc Cénh sit Quin
1% hanh chinh vé Trit tr x3 hoi
= Quikc tich : Viét Mam
= Diin tde : Kinh
- Dia chi thuémg tri : CT6C Vinh Diém Trung, X. Vinh Ngoc, TP. Nha Trang,
Tinh Khinh Hoa
- Trinh 4§ hoc viin : 12112
Trinh 4§ chuyén mén  : Thac sT Quan tri kinh doanh
Qui trinh cing tic
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Tir 06/2003 — 04/2005 : Ké todn Céng ty Hyundai Vinashin (Khénh Hoa).

Tir 04/2005 - 10/2010 : Chuyén vién KTKSNB Ngin hdng TMCP S&i Gon
Thuong Tin.

Tir 10/2010 - 07/2011 : Té trwomg Té KTKSNB Ngin hing TMCP Sii Gén
Thuong Tin.

Tir07/2011 - 11/2013  : Gidm déc Chi nhinh Nha Trang, Ngin hing TMCP
Phuemg Nam,

Tir 11/2013 - 0872014 : (idm dbc Chi nhinh Trnromg Chinh, Ngn hing TMCP
Nam A,

Tir 08/2014 - 04/2015  : Tro 1§ Pho Téng Gidm déc Ngin hing TMCP Nam A,
Tir 04/2015 - 12/2021 : Gifm Déc Khu Vyc Mién Trung & Ty Nguyén, Ngin

hang TMCP Nam A.
Tir 12/2021 - 03/2023  : Phé Chi Tich HPQT Céng ty Cé Phin Hodng Gia DL,
Tir 12/2022 - nay : Thanh vién HDPQT Ngén hing TMCP Nam A.

Chire vu ciing tic hin nay tai Ngin hang TMCP Nam A: Thinh vién Hii dbng quén wj.
Chire vy dang nfim giit & cde t6 chire khéc: Khéng co.

$6 cd phiin Ngin hang TMCP Nam A dang ném gii: 131.615 cd phin, chiém 0,012%
vin didu 1&.

¥ 84 cd phiin ¢4 nhén dang ndm gifr; 131.615 cd phin, chiém 0,012% vin didu 1&,
¥ &b cb phiin dai dign nim giir: 0 cd phin, chidm 0,000% vén diéu 1&

S6 6 phn sé hitu cia ngudi 6 lién quan: 0 cb phan, chiém 0,000% vin diéu 1&.
Céc khodn ng d5i vivi Ngin hing Nam A: Khéng cé.

Thid lao vi céc khodn lgi ich khéc: Thi lao HPQT theo Nghj quyét DPHBCD ciia
Ngén hing Nam A.

Lgi ich lién quan dbi v6i Ngin hing TMCP Nam A: Khng c6.

<  BaLé Thj Kim Anh - Thinh vién HRQT dijc lip

-

Ngiy thing nim sinh  : 22/01/1984

Mo sinh : Pdng Thip

CCCD sé : 068184003995 ciip ngdy 10/08/2021 tai Cue Cénh sét Quin
I hanh chinh v& Trit ur xi hi

Quiic tich : Viét Nam

Diin tic : Kinh

Bia chi thuimg tri : Ly BL68 KHQ Yersin, Phurémg 9, TP. B Lat, Tinh Lim Déng
Trinh 85 hoc viin : 12/12

Trinh 43 chuyén mén  : Thae s7 Tai chinh ngin hang

Qui trinh céng the
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Tir 10/2005 - 07/2012 : Phé Gidm Déec Chi nhanh Lam Péng, Ngin hing TMCP
Sii Gon Thuong Tin.

Tir 07/2012 - 052015 : Giém Bée Chi nhénh Lim Déng, Ngin hing TMCP Pht
trién nhi Déng bing séng Ciru Long.

Tir 05/2015 - 08/2015 : Gidm Béc Chi nhénh DA Lat, Ngén hing TMCP Bdu tur vi
Phit trién Viét Nam.

Tir 08/2015 - 12/2015 : Gidm Ddc Chi nhénh Lam Déng, Ngin hing TMCP Phit
trién TP. H& Chi Minh.

Tir 12/2015 - 11/2018 : Giém Déc Chi nhinh Lim Pdng, Ngiin hing Buu Dién
Lién Viét.

Tir 11/2018 — nay : Trirdmg dgi dign Vina Realty tai Viét Nam.

Tir 12/2022 — nay : Thinh vién HDQT dc lip Ngin hing TMCP Nam A

Chire vy cong tic hign nay tai Ngin hing TMCP Nam A: Thinh vién Hoi ding quin

tri de lip.

Chirc vy dang niim giit & cic th chirc khde: Truémg dai dién Vina Realty tai Viét Nam.

séi céh phéin Ngin hang TMCP Nam A dang ndm giit: 0 cb phin, chiém 0,000% vén

diéu 1&.

¥ i cb phin c4 nhin dang nim giir; 0 cb phin, chiém 0,000% vén diéu 1.

¥ 8 cd phin dai dién ndm gilr: 0 b phén, chiém 0,000% vén difu 1&.

S cb phiin s hiru cila ngudi o6 lién quan: 0 ¢b phiin, chiém 0,000% vén didu 16,

Cic khodn ng ddi véi Ngin hing Nam A: Khing c6.

Thi lao va cac khoan loi ich khic: Thii lao HPQT theo Nghj quyét DHBCD cia

Ngéin hing Nam A,

Lei ich lign quan déi véi Ngin hing TMCP Nam A: Khéng cb.

122 Danh sich thinh vién Ban kiém sodt

Bang 60, Danh sich thanh vién Ban kifm sodt cia Ngin hing

St ct phin | T¥ 1&
Stt Hy vi tém Chiire vu ndm giir | ndm giir
(CP) (%)
1 | Ong Nguyén Vinh Lei Truimg BKS : -
2 | Ba Pd Thi Hong Trim Thinh vién BKS 18.563 | 0,002
3 | Ba Nguyén Thuy Vin Thinh vién BKS 1319949 | 0,125

Nguon: Ngdn hing Nam A
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%+  Ong NguyEn Vinh Lgi - Trwdng Ban Kiém sodt

Ngdy thing ndm sinh : 16/02/1973

Nai sinh : Binh Binh

CCCD sé : 052073017704 clp ngiy 22/11/2021 tai Cyc Cénh sit Quan
1§ himh chinh vé Trit ty x& hoi

Québec tich : Viét Nam

Dn the : Kinh

Bia chi thirdmg tr : B25-02 Chung cu Péo Kim Cwong, Phutmg Binh Trung
Tay, TP. Thi Bure, TP. Ho Chi Minh

Trinh 4§ hoc viin 11212
Trinh dé chuyén mén  : Cir nhiin Kinh té
Qua trinh clng téc

Tir 12/1999 — 10/2003 : Cén b tin dyung Ngin hing Diu tir v Phat trién Viét Nam,
Tir 10/2003 — 08/2022 : Gidm déc Khu Vye/ Gidm dbc Chi nhinh, Ngin hing

TMCP Nam A.
Tir 8/2022 - 12/2022  ; Phé Ban Quén trj Chién hrge Ngin hing TMCP Nam A,
Tir 12/2022 — nay : Trudmg Ban kiém sodt Ngin hing TMCP Nam A.

Chirc vy cong the hién nay tai Ngin hing TMCP Nam A: Trudmg Ban kiém soat.
Chirc vy dang nim giif & céc t6 chirc khic: Khing co.

88 ¢ phiin Ngin hing TMCP Nam A dang néim gid:: 0 6 phin, chiém 0,000% vén
diéu 1.

¥ 56 ¢b phin ci nhin dang ndm giit: 0 cé phin, chiém 0,000% vén didu 1§,

v 8§ cd phin dai dién ndm giir: 0 cd phiin, chiém 0,000% vén diéu 12,

S6 c6 phin so hing ciia nguin 06 lign quan: 0 ¢ philn, chiém 0,000% vin didu 1&.
Céc khodn ng dbi véi Ngin hing Nam A: Khing cé.

Thi 1ao va edc khoan lgi ich khae: Thi lao BKS theo Nghj quyét DPHPCP ciia
Ngin hing Nam A,

Li ich lién quan d6i véi Ngin hing TMCP Nam A: Khong co.

¢  Ba D Thj Hing Trim — Thanh vién Ban Kiém sodt

Ngay thang ndm sinh  : 03/03/1980

= Naoi sinh : Kon Tum
- CCCDsb : 062180002660 chp ngiy 21/03/2022 tai Cyc Cinh sét
Quin 1y hinh chinh vé& Trit nr x3 héi
- Quéc tich - Vigt Nam
-  Dén e : Kinh
- Dia chi thuimg i : 260B Nguyén Théi Binh, Pwrémg 12, Quin Tén Binh, TP.
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Hé Chi Minh
- Trinh d§ hoc vin : 1212
Trinh 46 chuyén mén  : Thye sT Quén trj kinh doanh N
- Qui trinh cing tic : ]
Tir 07/2003 - 01/2004 : Céng tic tai Cong ty TNHH Thuong mai Dich vy Giao F
nhiin Dign Bién. 4

Tir 01/2004 — 03/2015  ; Phé phong Kiém todn ndi bo, Ngin hing TMCP A Chiu
Tir03/2015 - 12/2022 : Truémg phéng KTKSNB/ Pho Van phing HPQT, Ngin

=

héng TMCP Nam A.
Tir 022017 - 06/2023  : Gidm dbc Cong ty TNHH Thuong mai Dich vu Greencom, (
Tir 12/2022 - nay : Thanh vién Ban kiém soét Ngn hang TMCP Nam A. ;i

Chire vy cong tac hign nay tgi Ngin hing TMCP Nam A: Thénh vién Ban kiém sodt,
- Chirc vy dang ndm giit & cic t chire khic: Khang.
- 86 cd phiin Ngin hing TMCP Nam A dang nim giir: 18.563 ¢é phin, chiém 0,002%
vén diéu 16.

ATRS
¥ 56 cb phin cé nhin dang nim giir: 18.563 ¢b phin, chiém 0,002% vbn didu 16, N
¥ 80 c6 phin dai dién ndm giir: 0 c6 phén, chiém 0,000% vin didu 18, "““:ﬂ

- 86 b phin s hitu ciia ngwdi eb lién quan: 1.810 cb phiin, chiém 0,0002% vén didu &

Mt Si cih phiin | Ty 1@
Sit Tén nguid cb lidn quan Dia chi nim giir | nim giir LTRHW
quan h§ e
(CP) (%)
260B Nguvén
Thiéi Binh,
1 | Triin Minh Nghia Chdng | Phuémg 12, Quin 1.810 | 0,0002
Tin Binh,
TPHCM
| Tongcing 1.810 | 0,0002

Ngudn: Ngdn hang Nam A
- Cie khoan ng déi véi Ngén hang Nam A: 40.676.497 déng (Dv ng thé tin dyng tai
ngay 30/08/2023),

- Thi lao va cde khodn lgi ich khac: Thi lao BKS theo Nghj quvét PHBCD ciia
MNgin hing Nam A.

- Lgi ich lién quan d6i véi Ngin hang TMCP Nam A: Khéng c6,
<  BaNguyén Thuj Vin — Thanh vién Ban Kiém sodt

- Ngiy thing ndm sinh - 17/11/1975

- Noisinh - Ha Nbi

- CCCD sb : 033175004639 clp ngay 07/07/2020 tai Cyc Canh sit Quin
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i

Québc tich
Din the
Dia chi thuimg tri

Trinh d6 hoc vin
Trinh &§ chuyén mén

Quid trinh chng e
Tir 1171998 - 072000

Tir 07/2000 - 11/2001
Tir 11/2001 - 1272004

Tir 1272004 - 08/2008
Tir 08/2008 - 07/2010
Tir07/2010-01/2014

Tir 01/2014 - 04/2015
Tir 04/2015 — nay

Iy hanh chinh vé Trit ty x3 b

: Viét Nam

: Kinh

: 4G X6 Viét Nghé Tinh, Phuémg 19, Quin Binh Thanh, TP.
Hé Chi Minh

12012

: Cir nhiln kinh 1€ khoa Quén trj kinh doanh vé khoa Téi chinh
— Tién t& - Tin dyng

: K& todn tiét kigm Chi nhénh Thi Nghé, Ngin hing TMCP
Nam A.
: Nhin vién phong Tin dyng Hoi S¢, Ngin hing TMCP Nam A

: Ké todn tin dyng Chi nhénh Thj Nghé, Ngin hing TMCP
Nam A.

: Kiém tra vién, kiém todn vién, Chuyén vién Phong Quén 1y
tin dung, Ngiin hing TMCP Nam A.

: Chuyén vién, T6 truémg Té quin 1§ nii ro viin hinh Phong
Quin 1y rii ro, Ngin hang TMCP Nam A.

: Kiém fﬁn vién phong Kiém todn ndi bd, Ngin hing TMCP
Nam A.

: Pho Trnimg phéng Kifm todn néi b, Ngin hing TMCP Nam A,
: Thinh vién Ban Kiém soit Ngin hing TMCP Nam A.

Chirc vu cing tic hién nay tai Ngin hing TMCP Nam A: Thinh vién Ban kiém sodt.
Chire vy dang nm giit & cde 1 chite khie: Khiing co.
S0 cd phin Ngin hing TMCP Nam A dang nim gii: 1.319.949 c6 phin, chifm

0,125% vin diéu 1§,

¥ 80 co phin ci nhin dang ndm giir: 1.319.949 cb phin, chiém 0,125% vén diéu 1&.
¥ 86 cb phin dai dién nfim gii: 0 ¢d phin, chiém 0,000% vén didu 18,
S6 cb phin s& hitu cia ngudi cb lign quan: 101,613 cb phin, chiém 0,010% vén didu

1,
. Mii S8cbphin| Ty
Stt [Tén ngwiri cd lién I[llll_thﬁ Dija chi nim gilr | ndm giir
' (CF) (%a)
£9 duimg 19, Khu
I | Nguyén Thanh Hai Chéng | B, P. An Phit - An 101.613 0,010
Khdnh, TP, Thi Birc
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Méi Shebphin TR |
Stt Thngtrﬁicﬁﬂ!nqunw“hE Dja chi nl;ﬂglﬁ' nil:igli-
(%)
Téng cing 101.613 0,010

Nguén: Ngin hang Nam A

- Cic khodn ng d6i véi Ngin hang Nam A: 24.194.423 déng (Du ng thé tin dyung tai

ngiy 30/09/2023).

- Thii lao vd cdc khodn lgi ich khde: Thi lao BKS theo Nghj quyé PHBCD cia

Ngin hing Nam A.

- Lui ich lién quan doi véi Ngan hing TMCP Nam A: Khéng c6.
123 Danh sich Ban Téng Gidm dbc va Ké todn trwing
Bing 61. Danh sich thanh vién Ban Téng Gidm déc va Ké todn trinimg

ciia Ngin hing Nam A
' Shedphidn | Ty i
Sit Hg vi Tén Chire vy ndm gir | ndm gii
(CP) (Ya)
i Phé Chi tich HBQT
1 | Trin Ngoc Tam kiém Téng Gidm dée 31.381.665 0,320
= Phé Téng Gidm dbe
2 | Trin K]m Hoén o e 2.950.798 0,279
3 | Hodng Viét Cuimg Phé Téng Gidm dée 1.563.788 0,148
4 | Ha Huy Cuémg Phé Téng Giam déc
§ | Lé Anh TG Phé Téng Gidm dc .
6 | Nguyén Vinh Tuyén Pho Téng Gidm dbc 140 |  0,00001
7 | Vé Hoang Hai Phé Téng Gidm dée -
% | Hé Nguy@n Thiy Vy Phé Téng Gidm dbc 109.698 0,010
. = Gidm dbc Khdi Tai chinh
9 | Nguyén Thj M¥ Lan Kikm. Kb toke trun? 69.480 0,007

<  Ong Trin Ngoe Tim — Thng Gidm dbc
(Théng tin nhue tai Phin Dank sdch cdc thank vién Hi déng qudn tri cia Ngdn hang Nam A4)

%  Ong Trin Khii Hoin - Phé Téng Gidm dic thudng trye

Ngay thiang ndm sinh  : 16/10/1978

- Woisinh

: Lim Bong

Nguon: Ngdn hdang Nam A
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

P

CCCD 58

Quée tich
Din e
Bja chi thudmg i

Trinh 4§ hoc vin
Trinh &6 chuyén mén
Quad trinh cong tic

Tir 01/2005 - 11/2006

Tir 1272006 - 01/2009
Tir 0272009 - 112010
T 12/2010-11/2011
Tir 1272011 - 02/2013

Tie 02/2013-01/2014
Tir01/2014 -01/2014
Tir01/2014-07/2014
Tir07/2014-05/2015
Tir 0572015 - 04/2016
T 04/2016-03/2017
Tir03/2017 - 11/2017

Tir 11/2017 - 04/2018
Tir 042018 - 06/2018
T 06/2018 - 10/2019

Tir 11/2019 - 03/2020

Tir 04/2019 - 05/2019

: D6ROTE000984 cip ngay 08/05/2021 tai Cyc Cénh sét Quéan

1% hanh chinh vé Trit ty xa héi

: Vigt Nam
: Kinh
: 29 Trin Trong Cung, KP1A, Plurimg Tén Thujn Déng,

Quén 7, TP. Hd Chi Minh

$ 12712
: Thee si nganh Quin trj kinh doanh

: Churyén vién Hji 56, Ngin hang TMCP Sai Gdn Thueng Tin.
: Trrémg PGD Bao Lic, Chi nhénh Lim Déng, Ngin hing

TMCP Sai Gon Thueng Tin.

: Truémg Phong Tin dyng cé nhin, Chi nhinh Lam Ping,

Ngén hing TMCP Sai Gon Thuong Tin.

: Trwémg viin phong khu vire Khu vire Nam Trung B§ va Téy

Nguyén, Ngin hang TMCP Sai Gon Thuwong Tin,

: Giém déc Chi nhinh Ninh Thugn, Ngin hing TMCP Sai

Gén Thuong Tin.

: Trg 1y Téng Gidm doc Ngin hing TMCP Nam A,

- Truémg Phong Quin Iy chit hogng — Ngn hing TMCP Nam A,
: Gidm ddc Chi nhénh Ham Nghi, Ngin hing TMCP Nam A.
: Trg 1y Téng Giam dic Ngin hing TMCP Nam A.

: Phé Téng Giam ddc Ngin hing TMCP Nam A,

: Truémg Vin phéng HDPQT, Ngin hing TMCP Nam A

- Phé Tong Gidm dbc kidm Gidm déc Trung tim Kinh

doanh, Ngin hing TMCP Nam A.

: Giiim ¢dc Trung tdm Kinh doanh, Ngin hing TMCP Nam A.
: Phé Tong Gidm ddc Ngin hing TMCP Nam A.
: Phé Téng Gidm ddc kiém Chi tich Céng ty TNHH MTV

Quén 1y ng va khai théc tii san - Ngin hang TMCP Nam A.

: Phé Téng Gidm ddc Thuimg trwe kiém Chit tich Céng ty

TNHH MTV Quin 1§ ng va khai théc tai sin — Ngin hing
TMCP Nam A.

Thinh vién HPQT Cong ty Co phin Chimg Khoén Bao Minh.
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Tir 05/2019-11/2020 : Chi tich HPQT Céng ty Cb phin Chimg Khoén Bio Minh.
Tir 04/2020 — nay : Pho Tong Gidm dbc thuimg trye Ngin hing TMCP Nam A,
Chire vy céng tic hién nay tai Ngin hang TMCP Nam A: Phé Téng Gidm déc trime truc.
Chirc vu dang nfim giit & céc t5 chire khic: Khing cb.

86 cf phin Ngin hang TMCP Nam A dang nim giii: 2.950.798 c phiin, chifm
0,279% vim didu 18,

¥ 88 cé phiin cd nhin dang nim gil: 2.950.798 cé phin, chiém 0,279% vén diéu 1¢.
¥ 86 cb phiin dai dién ndm giir: 0 c6 phin, chiém 0,000% vén diku 1&.

So cd phin $& hitu cia ngudi cb lien quan: 37 cd phén, chiém 0,000003% vén
didu 18,

| ik So ch phdn| Ty 12
Stt Tén ngwivi ob lign q““hmll hél bija chi niim gitr | nim giir
(CF) (%)
29 Triin Trong
Cung, KP. 1A,
| | Trin Thj Hai Yén Vg | Phuimg Tin 37 | 0,000003
Thuin Déng,
Quin 7, TPHCM
Ting cing 37 | 0,000003

Nguén: Ngdn hang Nam A
Cic khodn ng ddi vii Ngin hing Nam A: Khong cé.
Thi lao va céc khodn lgi ich khic: Luong, thudng vi cae ché d§ phiic lgi khic cia
Ngéin hing Nam A.
Lo ich lign quan doi véi Ngén hing TMCP Nam A: Khing c6.

- tm; Hodang Viét Cwimg - Phé Tong Gidm dbc

-

Ngiy thing ndm sinh  : 20/02/1977

Neoi sinh : Thanh Héa

CCCD 56 : 038077008173 citp ngdy 09/06/2022 tai Cue Canh sit Quin
1¥ hinh chinh vé Trit ty xi hoi

Quée tich : Vit Nam

Dién thc : Kinh

Bia chi thudmg tri : 861/85 Khu phd 4, Phuimg Tan Humg, Quin 7, TP, Hé Chi
Minh

Trinh 4§ hoc vin s 12112
Trinh d§ chuyén mén  : Thac si Quén trj kinh doanh
Qua trinh cong tic
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Tir 05/2008 - 10/2009

Tir 042010 - 042013

T 04/2013 - 12/2013

Tir 12/2013 - 05/2014
Tir 05/2014 - 08/2014

Tir08/2014 - 10:2014
Tir 10/2014- 102014

Tir 1172014 -01/2015

Tir01/2015-03/2015
Tir 04/2015 -04/2016

T 04/2016-01/2017

Tir01/2017-01/2018

Tu01/2018 -03/2018
Tir03/2018 - 05/2018

T 05/2018 - 07/2018

Tir 07/2018 -11/2018

T 1172018 - 1072019
Tir 11/2019 - 0372020

Tir 11/2019 — nay

: Phé Phéng Kinh doanh Mién Nam Hi s&, Ngin hing

TMCP K thueng Viét Nam.

: Gidm de Khu vyre I1 Mién Nam, Ngin hing TMCP Hing

hai Vigt Nam.

: Pho Gidm ddc Khéi Ngin hing bén 1&, Ngén hing TMCP

Nam A.

: Gifm déc Khéi Ngan hing ban 1, Ngin hing TMCP Nam A.
: Gidm dbc Khéi Ngin hing ban 1¢ kiém Gidm déc Chi

nhinh Nha Trang, Ngin hing TMCP Nam A.

: Giam dioc Khoi Ngin hang bdn 1é, Ngin hang TMCP Nam A
: Gidm dbc Khéi Ngin hing ban lé kiém Gidm dée Chi

nhinh Viing Téu, Ngin hing TMCP Nam A,

: Giam dbc Khdi Kinh doanh kidm Giam déc Chi nhénh

Viing Téu, Ngin hing TMCP Nam A.

: Gidm dbc Khéi Kinh doanh, Ngin hing TMCP Nam A.
: Gidm doc Khu vire TP. Hé Chi Minh va Ha Noi, Ngin hing

TMCP Nam A.

: Giam dic Khbi Kinh doanh kiém Gidm déc Céng ty Quan Iy

ng va khai thac tii sin AMC — Ngin hing TMCP Nam A.

: Gifim dée Céng ty Quén Iy ng va khai thic ti sin AMC —

Ngin hing TMCP Nam A.

: Gidm ddc Khdi Kinh doanh, Ngiin hing TMCP Nam A.
: Gidm d6c Khii Kinh doanh kiém Truémg phong Khéch

hing ¢4 nhin, Ngin hing TMCP Nam A.

: Gidm dc Khéi Kinh doanh kiém Trwong phong Khich

hing ci nhiin va Trrimg phong Khich hing doanh nghiép,
Ngin hing TMCP Nam A.

. Gitm déc Khéi Kinh doanh kiém Truémg phong Khéch

héng c4 nhin, Ngin hing TMCP Nam A.

: Gidm dc Khéi Kinh doanh, Ngin hing TMCP Nam A.
: Pho Téng Giam dbc kiém Gidgm dbc Khéi Kinh doanh,

Ngdn hing TMCP Nam A.

: Pho Tong Gidm dic Ngin hang TMCP Nam A,

Chirc vy cong tic hién nay i Ngin hing TMCP Nam A: Phé Téng Gism déc.
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

s

Chitc vu dang nfim gilf & cic 16 chirc khac: Khing cd.
S0 cb phin Ngin hing TMCP Nam A dang nim giir; 1.563.788 cb phin, chiém

0,148% vin diéu 16.

¥ 56 c6 phin cé nhin dang ndm gid: 1.563.788 cd phin, chiém 0,148% vén didu 18,
¥ 86 cf phin dai dién nfim git: 0 cé phin, chiém 0,000% vén didu I&,

St cd phiin sér hitu eita ngui ¢é lién quan: 0 cd phin, chiém 0,000% vin didu 16,
Cic khodn ng d6i véi Ngin hing Nam A: Khing e

Thil lao va ciéc khodn lgi fch khic: Luong, thuémg vi cdc ché 4 phic lgi khic cia

Ngén hing Nam A,

Lai ich lién quan déi véi Ngin hing TMCP Nam A: Khing cé.
%  Ong Ha Huy Cwrimg — Phé Téng Gidm dbe

Ngay thang nim sinh
Wi sinh
CCCD sb

Quéc tich
Dén thc
Bia chi thudmg it

Trinh 3 hoc viin
Trinh 4§ chuyén mén
Qua trinh cong tic
Tir 01/2001 - 01/2012

Tir 01/2012 -01/2016

Tir 0172016 -01/2018

T 0172018 - 08/2020
Tir 04/2020 - 08/2020

Tir 08/2020 — nay

: 20/06/1978
: Ha Tinh
: 042078000282 cap ngdy 19/09/2017 tai Cye cénh sit Ding

ky quan 1y cu trii va Dir liéu Quée gia vé dén cu

: Vigt Nam
t Kinh
: Lé R4—11 Khu R-19, Phudmg Tin Phong, Quin 7, TP. Ho

Chi Minh

$12/12
 Thae sT Quin trj kinh doanh

: Cong tic tai Ngin hing TMCP 5ai Gén Thuong Tin qua

cic v tri Nhiin vién tin dung, Trudmg phong Tin dung, Phé
Gidm ddc, Gigm déc Chi nhanh.

: Cong wac tal Ngin hing TMCP K¥ thuong Viét Nam

qua cdc vi tri Gidm déc Quan tr rii ro Mién Nam, Gidm
doc Ving,

: Coing the tgi Ngin hing TMCP An Binh véri vi tri Phé Téng

Gidm dbc kiém Gidm dbc Khéi doanh nghigp vir v nhd
SME.

: Thinh vién Hoi Béng nr vin Khii nghiép Quike Gia Phia Nam.
: Chi tjch Céng ty TNHH MTV Quin 1y ng v Khai théc Téi

sdn — Ngin hing TMCP Nam A,

: Phiéh Téng Gidm ddc Ngin hing TMCP Nam A,

- Chirc vy ciing tAc hién nay tai Ngin hang TMCP Nam A: Phé Téng Gisdm déc.
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-

Chire vy dang nfim gilt & cée 16 chire khac: Khéng cb.
S$6 cb phin Ngin hing TMCP Nam A dang nim git: 0 cd phiin, chiém 0,000% vén

didu 18,

¥ 86 ¢t phin cd nhin dang ném giit: 0 cd phén, chiém 0,000% vén didu 1¢.

v 8 cb phiin dai dién nim giir: 0 cd phin, chiém 0,000% vin didu 12,

S6 cd phiin sér ity ciia ngudi 6 lién quan: 0 ¢d phin, chiém 0,000% vén diu 16,
Cée khoan ng d0i véi Ngin hang Nam A: Khing cb,

Thii lao va ciée khodn lii ich khéc: Luong, thudémg va cic ché d6 phie lod khic cia

Ngiin hing Nam A.

L ich lién quan déi véi Ngin hing TMCP Nam A: Khéng o,
¢  Ong L& Anh Ti - Phé Ting Gidm déc

Ngiy thing nim sinh
Noi sinh
CCCD 56

Quéc tich
Dén t0c
Bia chi thudmg tni

Trinh 48 hoc vin
Trinh dj chuyén mdn
Qus trinh cong tic

Tir 12/1995 — 11/2002
Tir 11/2002 - 01/2003
Tir 01/2003 - 06/2003

Thir 06/2003 — 03/2004
Tir 03/2004 - 08/2004
Tir 08/2004 - 02/2013
Tir02/2013 - 08/2013

Tir 08/2013 - 06/2014

: 29/09/1973
: Nghé An
: 040073002747 cip ngay 04/04/2021 tai Cye Cinh sét Quan

Iy hénh chinh vé Trt oy xd hdi

: Vit Nam
: Kinh
: Nha 48 — TT4 D6 Dinh Thién, KBT M§ Dinh Song Da,

Nam Tir Lidém, Ha Ngi

1 12112
: Thac si Kinh té

: Cén b{ tin dung Ngiin hang TMCP Xudt Nhap Khiu Vigt Nam.
: Kiém sodt vién Ngin hang TMCP Xust Nhip Khau Viét Nam,
: Phé Phong tin dung Ngin hing TMCP Xudt Nhip Khiu

Vigt Nam.

: Phé Phing PT Phong kinh doanh téng hop Ngin hing

TMCP Xuit Nhip Khiu Viét Nam.

: Truomg Phong kinh doanh téng hgp Chi nhinh Ha Nai,

Ngiin hing TMCP Xuiit Nhip Khiu Vigt Nam.

: Giam déc Chi nhinh Long Bién, Ngin hing TMCP Xut

Nhip Khiu Viét Nam.

: Gidm doc Khu vire Mién Bic kigm Gism déc Chi nhanh

Long Bién, Ngén hing TMCP Xuét Nhip Khiu Viét Nam.

: Pho Téng Gidm déc PT khu vie Mién Biic kitm Gidm doc
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

Chi nhdnh Long Bién, Ngén hang TMCP Xudt Nhip Khiu
Viét Nam.

Tir07/2014 - 0872017 : Phé Téng Gidm déc PT Khu vyc Mién Bic, Ngin hing
TMCP Xusit Nhip Khiu Viét Nam,

Tir08/2017 - 10/2017 : Giém dbc cao cip PT Khu vye Mién Biic, Ngain hing
TMCP Xuit Nhip Khiu Viét Nam.

Tir 10/2017 - 09/2020 : Giam déc cao cip PT Khu vye Mién Bic kitm Gidm déc
Chi nhinh Long Bién, Ngin hing TMCP Xuft Nhip Khiu
Viét Nam.

Tir 10/2020~11/2022 : Phé Téng Gidm doc kiém Gisdm dbc Khu wirc Mién Bic,
Ngin hiang TMCP Nam A.

Tir 11/2022 — nay : Phé Téng Gidm dbc kiém Gidm ddc khu vire Mién Bic kiém
Truémg Vin phing Dai dién tai Ha N§i, Ngén hing TMCP
Nam A.

Chirc vy cong tac hign nay tai Ngin hing TMCP Nam A: Pho Tong Gidm déc kiém

Gidm déc kim vye Mién Bic, kiém Trudng Viin phong Dai dién tai Ha Nai.

Chirc vy dang nfim giilt & cdc th chirc khic: Khéng cé.

S0 co phin Ngin hang TMCP Nam A dang ndm giit: 0 c& phéin, chifm 0,000% vén
didu 18,

¥ 86 cb phin cé nhin dang nim giir: 0 cb phin, chiém 0,000% vén didu 18,

¥ 8 cd phin dai dién ndm giit: 0 cb phin, chiém 0,000% vin didu 1.

S cb phiin s¢ hifu cia ngwdi ¢o lign quan: 0 ¢b phiin, chitm 0,000% vin diéu I&.
Céc khoan ng d6i vai Ngin hing Nam A: Khong cé.

Thit lao vi cdc khodn lgi ich khie: Luomg, thirimg va cie ché 49 phie loi khic cia
Ngin hing Nam A.

Lei fch lién quan d&i véi Ngan hang TMCP Nam A: Khéing co.

%  Ong Nguyén Vinh Tuyén - Phé Ting Gidm dbc

-

-

Ngdy thing niim sinh  : 25/12/1984

Nui sinh : Binh Dinh

COCD sb : 052084000356 cép ngdy 19/02/2021 tai Cyc Canh sit Quén
Iy hanh chinh vé Trét ty x& héi

Qubc tich : Vigt Nam

Diin tde - Kinh

Pia chi thuimg i : 100/1 Nguyén Héng, Quiin Go Vip, TP, H& Chi Minh
Trinh 44 hoc vin - 12112
Trinh 4§ chuyén mdn  : Thac si Quéan trj dy dn
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Chud trinh cing tic

Tir 08/2007 - 09/2008 : Truémg dy 4n FPT Fis Bank HCM.

Tir 1042007 — 04/2009 : Chuyén vién cao cip Ngin hiang TMCP Tién Phong.
Tir 05/2009 — 04/2010 : Gidm déc dy 4n OceanTech.

Tir05/2010-05/2019 : Chuyén vién cao cip, Giém doc Trung tim Céng nghé
thing tin, Phé Gidm doc phy trich Khoi Cong nghé thong

tin, Ngin hing TMCP Nam A,

Tir05/2019 - 11/2021 ; Gidm dfic Khéi Cong nghé thong tin, Ngin hing TMCP
Nam A.

Tir 11/2021 - nay : Phé Téng Gidm dbe kigm Gidm dbc Khoi Cong nghé thing
tin, Ngin hang TMCP Nam A,

Chirc vy cdng tdc hién nay tai Ngin hang TMCP Nam A: Pho Téng Gidm dbc kiém
Gidm dbc Khéi Céng nghé thing tin.

Chirc vy dang ndm giit & cdc 18 chire khie: Khing co.

S4 cb phin Ngin hing TMCP Nam A dang nim gilt: 140 cé phén, chiém 0,00001%
vén didu 18,

v 56 cb phin cd nhiin dang ndm gii: 140 cb phén, chiém 0,00001% von didu 18,

v 86 cb phin dai dién ndm giir: 0 cb phiin, chiém 0,000% von digu 18,

$6 cb phén sir hitu cia ngudi ¢6 lién quan: 0 ob phiin, chiém 0,000% vin diéu 18
Cée khoan ng dbi vai Ngin hing Nam A: Khing cé.

Thit lao v& céc khodn lgi ich khac: Luwong, thudmg va céc ché d§ phic loi khéc cia
Ngiin hing Nam A,

Lgi ich lién quan d&i véi Ngdn hang TMCP Nam A: Khéng cb.

%  Ong Vd Hoing Hii - Phé Tng Giim déc

Ngay thing nfim sinh  : 02/02/1984

Nai sinh : Quing Nam

CCCD sb - 049084000288 clip ngiy 19/04/2019 tai Cyc Canh sit Quin
1% hinh chinh vé Trét tir x3 héi

Quése tich : Viét Nam

Dén the : Kinh

Dia chi thuémg tri : D15.03 Riverside Residence, Tin Phi, Quin 7, TP. Ho
Chi Minh

Trinh 48 hoc vin 11212

Trinh 4§ chuy®n mdn  : Thac sT Tai chinh

Qi trinh cong tac
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]

]

-

Tir 07/2007 - 07/2008

Tir 10/2009 - 07/2010
Tir07/2010 - 04/2015

Tir 05/2015 - 102015
Tir 11/2015- 0272017
Tir 03/2017 - 042020

Tir 05/2020 - 1272021

Tir01/2022 - 11/2022

Tir 12/2022 — nay

: Chuyén vién tai chinh Ngin hing TMCP Sai Gon
Thuong Tin.

: Trg gidng Baruch College (City University of New York).

: Trg 1§ Téng Giam dée, Chuyén vién, Pho Gidm déc Ngan
hiang TMCP Sai Gon Thuong Tin.

: Traémg phong Quin trj ngudn vin, Ngin hing TMCP Nam A,
: Trg I¥ Téng Gidm ddc Ngin hing TMCP Nam A,

: Truémg phong Quin tri vOn & Tai san, Ngin hing TMCP
Nam A.

: Phé: Gidm dbc Khoi Tai chinh kiém Trudmg phong Quén
trj von & Tii sin, Ngin hing TMCP Nam A,

: Gidim dbc Khai Tai chinh kiém Trdng phong Quin trj vén
& Tii sin, Ngin hing TMCP Nam A,

: Phé Tong Gidm déc Ngin hang TMCP Nam A,

Chirc vy céng tic hién nay tai Ngin hing TMCP Nam A: Pho Téng Gidm doc.
Chirc vu dang nim gilt & céc td chire khic: Khong cb.
S6 cd phén Ngin hang TMCP Nam A dang nim giir; 0 cd phin, chiém 0,000% vén

didu 1&.

v §8 cb phin ca nhin dang ndm gii: 0 cb phin, chiém 0,000% vin didu 16

v 86 cb phan dai dién ndm git: 0 cd phin, chidm 0,000% vin diéu 1¢,

S cd phin sé hiru cia ngudi ¢6 lién quan: 0 cd phin, chiém 0,000% vin diéu 1.
Céc khodn ny 461 voi Ngin hing Nam A: Khong co.

Thil lao v& che khodn lgi ich khéc: Luong, thuémg va céc ché d§ phiic lgi khéc cia

Ngiin hing Nam A.

Ly ich lién quan di véi Ngin hang TMCP Nam A: Khing cé.
<  Ba Hb Nguyén Thity Vy - Phé Téng Gidm dbe

Ngity thing nim sinh
Mot sinh

CMND s

Quoe tich

[Hin toc

Dia chi thuimg tri
Trinh &0 hoc vén
Trinh &5 chuyén mén

: 17091977

: Binh Bijnh

: 211622639 cip ngay 09/01/2018 tai CA Binh Dinh

: Wigt Mam

: Kinh

: 140A Phan Vin Tri, Quén Gé Vip, TP. Hé Chi Minh
1 12/12

- Thae s Quin trj kinh doanh
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

- Qua trinh cfing tic
Tir 05/2000 — 11/2001

Tir 12/2001 — 0272003

Tir 03/2003 — 11/2006

Tir 1272006 - 06/2012

T 0772012 -03/2015

Tir 04/2015 - 03/2016

Tir 04/2016 - 10:2017

Tir11/2017-01/2023
Tir 02/2023 — nay

: Ké todn Céng ty d4 op lir va xdy dymg (trye thude Tong

Céng ty Xdy dyng Mién Trung).

: K& toan vién Chi nhinh Nha Trang, Phong Ké todn, Ngin

hing TMCP Nam A.

- Ké todn tnrémg Chi Nhinh An Dong, Ngiin hing TMCP

Nam A.

: Phé Phang Ké todn, Phong Quan 1§ Thé, Phéng Kiém tra

kiém sodt ndi b, Phong Quin fri nguﬁn von, Ngin hing
TMCP Nam A,

- Trunémg phéng Quén trj ngudn vin, Ngin hing TMCP Nam A.
- Pho Gidm déc Khdi vén va Kinh doanh tién t¢, Ngin hing

TMCP Nam A,

- Giam ddc Khéi vin va Kinh doanh tién 1§ kidm Truimg

phéng Kinh doanh vén, Ngin hang TMCP Nam A.

: Gidm ddc Khéi Kinh doanh tién t€, Ngin hing TMCP Nam A,
: Pho Tong Gidm doc kiém Gism dc Khéi Kinh doanh tién

t, Ngin hing TMCP Nam A.

Chirc vy edng tic hién nay tai Ngin hing TMCP Nam A: Phéd Tong Gidm dbe kiém
Gidm déc Khii Kinh doanh tién g,

von diéu 16

Chirc vy dang ném gitr & céc 16 chirc khac: Khing cb.
S6 ¢ phiin Nigin hing TMCP Nam A dang nim giir: 109,698 cf phin, chiém 0,010%

¥ 86 ¢ phén c4 nhan dang ndm gilt: 109.698 cd phin, chiém 0,010% vin diéu 1§,
v 86 cb phin dai dién ndm gifr: 0 ¢ phin, chifm 0,000% vin diéu 1&

Ngiin hing Nam A.

S ¢ phin sd hifu ciia ngwai o6 lién quan: 0 cb phan, chiém 0,000% vin diéu 18,
Cie khodn ng 461 véi Ngin hing Nam A: Khdng cd.
Thi lao va cée khodn Igi ich khéc: Luemg, thutmg v céc ché 85 phiic lpi khic cia

Lai ich lién quan déi véi Ngén hing TMCP Nam A: Khéng co.

&  BiNguyén Thj M§ Lan - Gidm déc Khdi Tii chinh kitm Ké todn truéng

= Ngiy thing niim sinh
- Mot sinh
- CCCD s

- Quéc tich

: 12/11/1979
: An Giang

- 089179011987 chp ngay 07/11/2021 tai Cyc Canh sit Quin

1§ hanh chinh vé Trit tr xa hoi

: Viét Nam
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- Dantde
- Dia chi thuomg tri

- Trinh @) hec viin

- Trinh d¢ chuyén mén

- Qud trinh céng tic
Tir 08/2005 — 11/2008

Tir 122008 - 08/2010

Tir 08/2010-06/2012
T 06/2012 - 0772015

T 0772015 -11/2015
Tir 12/2015-03/2016
Tir03/2016 - 04/2018

Tir 04/2018 - 01,2022
Tir 0172022 - 11/2022

Tir 12/2022 - nay

: Kinh
: 381/23A Phan Vin Trj, Pharimg 11, Quiin Binh Thanh, TP.

Hé Chi Minh

12712
: Cirnhén

- K& todn vién Phong K& todn Hoi s, Ngin hing TMCP

Nam A.

: Kiém soat K& toan Phong Ké toan Hi so, Ngin hing

TMCP Nam A

: Phé Phong K& todn HBi sé, Ngin hing TMCP Nam A
: Phé phu trich Phong Quén trj Tii chinh, Ngin hing TMCP

Mam A

: Phé phdng Quan trj Tai chinh, Ngin hing TMCP Nam A
- Phé phy trich Phong K& todn, Ngén hing TMCP Nam A
: Trdmg Phing K& todn kiém K& todn tnrémg, Ngin hing

TMCP Nam A

- K& todn truimg kiém Truémg Phong Ké todn, Ngin hing

TMCP Nam A

: Phé Gidm déc Khdi Tai chinh kigm Ké toan tnzong Ngén

hing TMCP Nam A

: Gidm dbc Khéi Tii chinh kiém Ké todn tnrémg Ngan hing

TMCP Nam A

- Chirc vy cong tc hién nay tai Ngin hing TMCP Nam A: Giam ddc Khdi Tai chinh

kigm Ké todn tromg.

- Chirc vy dang nim giit & cac th chire khic; Khang co.
- 54 cb phiin Ngin hing TMCP Nam A dang ndm giir: 69.480 cd phin, chiém 0,007%

viin didu 18,

« §& ¢t phin cd nhin dang nfim giir: 69.480 cb phin, chiém 0,007% vén didu 1§,
¥ 8b cb phin dai dién ndm giit: 0 cd phin, chiém 0,000% vin diédu 1&.
- 54 cb phiin s& hitu ciia ngudd ¢6 lign quan: 4.143 b phiin, chifm 0,0004% vin didu 1&.
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| i sbed | TyN
Stt | Tén ngudi cé litn quan| he Dia chi phiin ndm | nim giir
" giF (CP) | (%)
A5.01 Chung cu
T - v s An I..-l;‘l'l:, P]Il!fl'l:lg
1 | Nguyén Minh Hai Em Quin Gd 4.143 | 0,0004
Viip, TPHCM
Ting cjng 4.143 | 0,0004

Céc khodn ng @61 vii Ngdn hing Nam A: Khéng cd.
Thit lao vi céc khodn lgi ich khéc: Luong, thuémg va céc ché 4 phic lgi khic cia

Ngin hing.
- Lagi ich lién quan déi véi Ngin hing TMCP Nam A: Khing co.
13. Thisdn
Bing 62. Tinh hinh tii sin ¢b dinh dén thid difm 30/09/2023 (Riéng 18)
BVT: Trigu déng
Chi tiéu Neugtugi | O t:in::: WOR | et ol iyl
I. Tai sin ci djnh hiru hinh 1.543.039 663,584 879.455
. Nha cira, viit kién tric 782.115 180,273 601.842
2. Mily méc thidt b 453.959 275.841 178.118
3, Phurong tién vin thi 247.649 160,465 87.184
4. Thiét bi, dyng cy quén 1§ 41.056 | 32.963 £.093
5. TSCD hiru hinh khéc 18.260 14.042 4218
I1. Tai sdn cd djnh vé hinh 736.353 159.604 576.749
1. Quyén sir dyng diit ¢ théri han 205,586 %.961 196.625
ﬁﬁ“”& sir dyng dit khéng ths 356,379 356,379
3. Phin mém may tinh 174.388 150.643 23.745
:]hll.:“:“ sin ¢6 dinh thu tai 146.815 47.930 98,885
Téng cing 2.426.207 871118 1.555.089 |

Nguén: BCTC ridng quy I ndm 2023 ctia Ngdn hang Nam A

Bing 63. Tinh hinh tii sdn cé djnh dén thid diém 30/09/2023 (Hep nhit)
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Chi titu Nguyéngia | O ﬁ:ﬁ W30 | ig trf con lgi

L. Tii sdn cb djnh hitu hinh 1.543.855 664.400 879.455
1. Nh cira, vt kifn triic 782.115 180.273 | 601.842
2. Miy moc thiét bj 453.960 275.841 178.119
3, Phuong tién viin ti 248.463 161,281 87.182
4, Thidt bi, dung cu quin 1§ 41.057 32.963 8.094
5. TSCD hiru hinh khéc 18.260 14.042 4218
I1. Tii sin cé djnh vi hinh 736.353 159,604 576.749
1. Quyén sir dung @it ¢d thiri han 205.586 8.961 196.625
;ﬂﬁﬂﬂﬂ stt dung dit khang thoi 356.379 356379
3. Philn mém mdy tinh 174.388 150,643 23,745
[11. Tii sdn cb djnh thud thi
i 147.636 48.112 99.524

Thng ciing 2.427.844 872.116 1.555.728

Nguén: BCTC hgp nhat quy HI ndm 2023 ciia Ngdn hang Nam A

Bing 64. M{t si bit djng sin tiéu bifu thuje si hiru ciia Ngin hing Nam A

BVT: Ding
Stt Téi sin Nguyén gid
Toa nha Ngin hing Nam A sb 201-203 Céch Mang Thing Tam,
! | Phuimg 4, Quin 3, TPHCM 545.817.369.047
5 | Thira diit s6 535, KDC Hung Phii 1, 6 56 3A KBTM Nam Song 90233706 372
Ciin Tho
Ciin nhi 6 29-31 Buimg 23/3, Phuimg Nghia Trung, TP. Gia
3 | Nehia, T Pik Nong 45,225.000.000
Ciin nha 58 40 Putmg 16/4, Phuémg Tén Téi, TP. Phan Rang -
4 Thép Chim, T. Ninh Thuin | 25.845.017.266
Céin nha s6 309 DL Binh Duong, KP.12, Phuémg Chénh Nghia
5 | TP. Tha Diu Mét. T. Binh D i 25.522.754.381
6 | Cinnha sb 199/24 Cich Mang Théng Tim, P.4, Q.3, TPHCM 20.567.387.000
Ciin nhé 56 631 L& Héng Phong - 384/50/31 Ly Théi T4, P.10,
7 Q.10, TPHCM 17.017.945.816
8 | Ciin nha s6 123 Himg Vuong, TX. Déng Xodi, T. Binh Phirée 14.482 362 357
Cin nha sb 181-183 Nguyén Vin Linh, P. Nam Dwong, Q. Hi
9 | chdy TP B4 Ning ; 12.695.799.347
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Sit Tii sdn Nguyin gid
Céin nhi s6 191-191A Trrémg Chinh, P. Tén Théd Nhit, Q.12,
10 | sstirni 12.253.149.633
11 | Céinnhé s0 208 (s& ¢l 83) Ba Cu, Phwimg 3, TP, Viing Tiu 10.791.910.000
1 Ciin nha 594 (sé cii 386) Thing Nhir, P. Pao Long, TX .Phan 9.802.514.101
Rang, Thip Chiam, T. Ninh Thuin TREHE
983 (6 ol 711A) Ngé Quyén, P. An Hii Déng, Q. Som Tra,
13 | 7o s Ning 9.698.895.462
| Cén nha 596 Théng Nhét, P. Bao Long, TX. Phan Rang, Thap
14| Chim, T, Nih Thud 9.514.514.100
8 g::l.;hasﬁau V& Duy Linh, KP. 4, P.1, TX. Go Céng, T. Tién 9.202.666.224
Cin nha ha 572 (S0 cil 88D) Lily Bén Bich P. Héa Thanh, Q.
16 | T4n Phi, TPHCM 7.951.800.000
vy g_innhi s0 315 V@3 Duy Linh, KP. 4, P.1, TX. Gé Céng, T. Tién i
iang
s |
jg | Cinnhisé 316 VO Duy Linh, KP. 4, P.1, TX. Go Céng, T.Tién SAT8.776.774
Giang [
Ngucn: Ngdn hang Nam A
Cée bit dfng san trén duoe sir dung cho myc dich lam dia diém phue vu hoat ding kinh
doanh ciia Ngan hang Nam A.
14.  Ki hoach sin xuiit kinh doanh, lgi nbudn v ¢ tire trong cée nam tidp theo
14.1  Ké hogeh doanh thu, lpi nhujin vi ¢b tire cia Ngin hing Nam A
K& hoach kinh doanh nim 2023 83 dwge Hoi déng quén trj trinh Dai hoi déng cb dong
tai k¥ hop thudmg nién nfim 2023 nhir sau:
Bing 65. K& hoach doanh thu, lgi nhugn vi cb tirc ciia Ngin hang Nam A
BVT: Ti déng
Nim 2023 Niim 2024
Chi tiéy e ting/gidm so
Gid trj Gid trj véi KH nim
uim 2023 (%)
trurére (%)
Ting tii sin 205.000 1541 | 290,000 - 310,000 | 41,46 - 51,22 |
Huy dgng vén khich hing
cd nhin, 18 chirc kinh té va 155.000 12,76 | 235,000 - 260.000 | 51,61 - 67,74
phiit hanh giy tir cb gid
BAN CAO BACH NIEM YET CO PHIEU [134

2% 88\

sraely

N

NMFAE T



NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Nim 2023 Niim 2024
Chi tiéu u:.,ﬂfﬁm ting/gidm so
Gid tri nd Gid tri vii KH ndm
o 2023 (%)
trirde (%)
Dur ng cho vay cd nhéin, 10
R bn ok 132.000 10,42 | 200.000 - 220.000 | 51,52 - 66,67
Thu nhip & va céc khoan
thu nhip tuong tu (Doanh 6.608 10,98 8.762 32,60
thu thusn)
Thu nhip 1 vé cdc khodn
thu nhip tuong ty thudn 5.778 13,42 7.442 28,80
(Thu nhép I&i thuin)
Lo nhugn trude thué 2.600 14,72 3.800 46,15
Loi nhujin sau thué 2.080 15,05 3.040 46,15
Ty 1& Loi nhugn sau
PR 31,48% 1,11 34,70% 3,22
Ty I& Loi nhuiin sau
thuéThu nhap 15 thul 36,00% 0,51 40,80% 4,85
T¥ & Loi nhudn sau
thué/Vén chii s& hitu binh 15,19% 0,17 18,03% 2,84
guin
Ty 1 cb tirc 25,00% 0 25,00% 0
Nguén: Ngdn hiang Nam A
Chi tiéu ké hogch vé ting tai san; huy déng von kkdch hing ed nhdn, 16 chire kinh o6 vé
phat hank gidy t6 c6 gid; D ng cho vay cd nhin, 6 chirc kinh t¢ va Lgi nhugn tride
thué et Ngdn hang Nam A ndm tdi chinh 2023 twge Dai hil ding c6 déng cia Negdn
hing Nam A théng qua tai Nghi quyét Pai hii ding c6 dong thung nién ndm 2023 ngay
17/03/2023. Bén canh d6, mot 6 chi tiéu tdi chink khde dege Hoi déng qudn tri di
phong dia trén co sé tink hinh thie 1€ cia Ngdn hang Nam A. Ké hoach phan phéi lgi
nhudn (hao gtfm vide chi trd co tire) ndm 2023 sé& dwge Hgi :ﬁrlg qudn tri Ngdn hdng
Nam A trinh Bai héi ding cd déng tai kb hop thidmg nién ndm 2024, dwa irén két qud
kinh doanh nam 2023 va tink hinh thiee € cia Nedn hing.
Ké hogch doanh thu, lgi nhugn cia Ngdn hdng Nam A nim tdi ehinh 2024 chia dwoe
DHDCD théng qua, ké hoach ndy dwge Hgi dong qudn tri dy bio dya trén bdi cdnh
hoat ding ciia ném téi chinh 2024, Ké hoach phén phoi lgi nhuin (bao gém vige chi trd
e tirc) nim 2024 5é dupe Hei ding qudn irj Ngdn hing Nam A trink Bai hgi ding cd
déng tai ky hop thwcng nién ndm 2025, dya trén két qud kinh doanh ndm 2024 va tinh
hinh thiee 1€ cia Ngdn hang.
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142 Cin oir d€ dat dwrge ké hoach doanh thu, lgi nhudn va cb tirc

K& hogch doanh thu, lgi nhudn va b tic néu trén durge x8y dung da trén mé hinh hoat
ddng hién tai cia Ngén hing Nam A, duge dy béo dyra trén két qua kinh doanh trong
cio nim trudre, dinh huémg/ chién luge phit trién ciia Ngfin hing Nam A va dy béo phét
trién ciia nginh ngin hing trong thév gian 141,

Trén co s& clc muc tidu 43 dwoe Dai hii ding cb déng thudmg nién nim 2023 thing
qua, d€ hodn thinh tdt céc chi tidu kinh doanh, Ngin hing 48 vach ra céc gidi phip difu
hinh trong tim trong ndm 2023 nhir sau:

Gidi phip vé cong thc quan trj diéu hanh:

o Nhit quin va kién dinh mé hinh quén trj difu hanh theo nguyén tic “Quén trj
tip trung — Diéu hanh phén tin", &p dyng céc tiéu chudn quéc 1é trong dinh
hurémg quin tri hoat ddng.

o Tap trung xhy dyng chién luge, phirong 4n t4i co cliu gln lidn véi xi I no xdu
dén nfim 2025 vi gidm sdt thye hidgn mue tiéu chién luge ngin hing.

o Két ndi viin hoa doanh nghiép véi chién luge difu hanh, 16i wu hoa chinh sich
nhéin sy va thic ddy gia ting ning suilt lao ddng; cing of va phat trién ngudn
nhdn lye chit lrgng cao, dic biét quan thm dén cdng the quy hoach 44i ngd linh
dao chii chét.

- Giéi phdp vé iy manh chuyén ddi sb:

o Timg bude kifn todn nén ting chién hrge chuyén ddi sb, chii trong chuyén ddi
st trong hogt déng kinh doanh theo xu thé hign dgi, duy tri trong nhom ngin
hang din ddu vé chuyén d6i 50 tai Viét Nam; diu tr phit trién cong nghé vi
ngudn nhin hye him lrgng cfng nghé cao.

o Kién dinh myc tiéu ldm chi ning Iyc dir ligu, dao tgo nhin lyc, quy trinh viin
hinh dia trén nén ting cdng nghé s6, xfy dimg khung phat trién néng lye dir
ligu ddy dii chinh xde.,

o Hodn thign vi chuiin hoa quy trinh tc nghiép, chi trong gia ting him heong sb
hoa va tinh gon quy trinh quy ché, hudmg dén qudn trj tde nghidp, viin hanh theo
02 tiu chi: Nang sudt va Chét lugng.

- Gidi phip vé chién lage kinh doanh:

o Tiép tuc thyc hign céc gidi phip chuyén dbi mé hinh kinh doanh sang mé hinh
kinh doanh da djch vy, nhim gia ting thu nhip tir hogt déng djch vy phi tin dung
trong téng co cau thu nhip. Pam bio thu nhép dich vy ting 1,7 - 1,8 lan/nim,

timg bude dua ty 1€ thu nhip ngoai 18i4éng thu nhip téi mbe 16% — 17% vao
ndm 2025.

o Téi vu hda vige sir dyng hgn mirc ting tredmg tin dyng tip trung nhém khich
hing bén |& vi thic ddy tin dung xanh, ngin hing xanh ning diin 1y rong cép
tin dyng xanh theo chi trwong cia NHNN.
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o Thye thi cic gidgl phip nhim ting traémg ddt phi co s khich hang, ting cuémg
khai thic hé khich hing qua kénh s8, mé& réng lién két cdc ddi the va hé sinh
thai Onebank.

o Xiy dyng chién luge vé kiém soat gid vén, co ciu danh myc huy ddng dic biét
ting trimg CASA bén vimg nhim kiém sodt I sudt huy dfng ting thiép hom
ciia nganh.,

o Déy manh phét trign Kénh ngin hing s6, hudmg dén sé hoa toin b danh myc
sin phiim, quy trinh viin hinh, h¢ théng phén phéi, ... thoa min moi nhu ciu ti
chinh ctia khéch hing.

o Phit trién mé ring mang hdi kinh doanh ra thi truémg qubc té; hinh thire, théi
diém,d:inhim...mﬁrﬁngm;ngluﬁisﬁdwcnghi&uc&uhmchmphﬁhqp?ﬁi
béi cénh kinh doanh trong timg thév k.

o Phat trién mé réng mang ludi kinh doanh ra thi tnrémg quéc té; hinh thire, théd
diém, dja ban,... mé ring mang ludi s& duge nghida el lya chon phit hop véi
bdi canh kinh doanh trong timg thévi ky.

o Tiép tue khiing dinh va ning tim thuong hifu, huémg dén muye tidu thuong higu
dirgc céng nhin vi ddnh gid cao béi cic t0 chirc trong vi ngodi nude,

Giai phép vé chién huge quén tri nii ro:

o Tiép tuc hodn thién co chu t chirc, quy dinh chirc ning nhiém vy rd ring coa
chc ci nhiin, b phin lién quan dén vide trién khai va 4p dung Basel 11, diu nr
xily dyng co sér ha ting cong nghé thing tin phi hop 8 trién khai Basel III trong
théi gian téi,

o Diy manh viéc dp dung céc md hinh, cing cy do lwimg vA quan Iy rii ro trén
nén ting md hinh di liéu chudn, sb héa; ting cuémg niing lye gidm sit va phing
ngira riti ro trong hoat ddng cia ngdn hing. Pic biét chi trong giai phép vé an
ninh, béo mét hign dgi (théng tin, dif liéu khich hing).

- Gidi phip vé chién lrge tai chinh:

o Tbiwu hoa bing cin dbi va da dang héa ngudn vén: thu hit nha diu ne/ohi diu
h.r:hiénluqrcnuﬁtngﬂii:humu:ﬁ&uhdmghﬁasﬁhiu;:hﬁdﬁngtiﬁpdn
ngudn von tir cac dinh ché tai chinh dia phrong va t6 chire 14 chinh quéc té
nhdm co ciu lgi ngudn vin trung dai han theo hirdmg bén vimg.

o Quin trj chi phi tip trung, gidm ty 1& chi phi hoat déng/téng thu nhip; kiém soat
chi phi hogt déng theo hurdng tidt kiém vi hidu qua; ting cuimg t6i da tai sin
sinh 1o cai thidn NIM hé théng.

o Tién téi hoén 18t qua inh mién khai 4p dyng chudn mue ké todn quic té IFRS.

143 Ki hogch diua tw, dy dn 43 duge Hii ddng quin tri, Dai hi dbng cb ding thing qua

DHBCD Ngin hang Nam A @3 thing qua Té trinh s6 283/2023/TTQT-NHNA ngay
17/03/2023 vé vige gdp vin, mua cb phin cia Hai ddng quan tri, trong do chip thufn
chih trromg vige Ngin hing Nam A:
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144

15.

- Thinh Iip, mua lai cong ty con, céng ty lién két dé thye hién cic hogt ddng kinh
doanh: bio linh phit hinh chimg khodn, méi giéi chimg khodn; quén If, phin phéi
chimg chi qu¥ diu tir chimg khodn; quan Iy danh myc déu tr chimg khodn va mua,
bén cb phidu; cho thué tai chinh; bio hiém;

Thinh lip, mua lai céng ty con, cong ty lién ket hogt ding trong linh vue: quin Iy
ng va khai thic tai san, kiu héi, kinh doanh ngogi hdi, vang, bao thanh todn, phit
hinh thé tin dung, dich vy trung gian thanh toén; théng tin tin dyng;

Giép vim, mua ¢b phin cia doanh nghiép hogt ddng ong cic linh vire: bio hiém,
chimg khodn, kiéu hiii, kinh doanh ngogi héi, ving, bao thanh todn, phét hanh thé
tin dyng, tin dyng tiéu ding, djch vy trung gian thanh todn, théng tin tin dung;

- Gop vbn, mua cb phiin cia doanh nghiép hoat ding trong cée finh vye khic ngodi cic
linh vire quy dinh tai diém (c) néu trén sau khi duge NHNN chip thusin,

Theo d6, PHPCP giao HPQT quyét dinh hinh thirc, phueng thire, trinh ug, ty 1¢ gép
vém, mus eb phin, thanh lip, mua lgi cong ty con, cong ty lién két va 1 chire thyre hién
cdc thil tye gop vin, mua cb phin, thanh lip, mua lai cng ty con, cong ty lién két theo
quy dinh phap lujt hign hanh. HDPQT bdo cdo két qua thue hién trong kv PHBCD
thuémg nién lin tiép theo.

Ké hogch ting vbn diéu I§ trong nim 2023

Thyre hign theo Nghi quyét Pai héi dong co ding thuimg nién ndm 2023 ngiy
17/03/2023 ciia Ngén hing TMCP Nam A, Ngin hing Nam A d3 hoan thanh vige phit
himh 211.606.954 c6 phiéu cho cf déng hign hiru d& ting vén cb phin tir ngudn vin
chit s& hiru, Theo dd, Ngén hing Nam A da ting vin diéu 1§ thém 2.116.069.540.000
dong, ning vin diéu 18 tir mirc 8.464.346.610.000 ddng lén mirc 10.580.416.150.000
dong. Mire vin didu 18 nay duge S& Ké hopeh va Béu e TP. Hé Chi Minh diing k¢ thay
doi ldn thir 45 ngay 03/08/2023.

Nhur vily trong nfim 2023, Ngén hing Nam A d3 hodn thinh ké hoach ting vin diéu 18
theo Phurong dn tiing vin didu 1¢ 33 dwge Dgi hoi dong cb dang thiimg nién théng qua
ngiy 17/03/2023,

Diinh gid cia to chire tw viin v ké hoach lgi nhudn va cb tire

Véi tu cich 14 18 chite tr vin chuyén nghiép, Cong ty Cé phin Chimg khodn SBS d3
tien hanh thu thip théng tin, nghién ciru phiin tich hogt dong kinh doanh ciia Ngin hing
TMCP Nam A nhim dum ra nhimg danh gid vé ké hogch kinh doanh ma Ngin hang
Nam A di xdy dung.

Néu khéng c6 nhimg bién djng bit thuémg tae dong dén hoat déng kinh doanh cia
doanh nghiép thi ké hoach lgi nhudn ma Ngin hing Nam A dua ra 14 ¢0 tinh khd thi triy
trurémg hop xay ra nhimg s kién bat kha khang,

Chiing i ciing xin luu ¥ ring, céc ¥ kifn nhin xét néu trén duge dua ra dudi goe 46
danh gid ciia to chirc tr viin, dya trén co s& céc thing tin do Ngin hing cung cip, thu

thiip co chon lgc va dya trén Iy thuyét vé thi chinh va chimg khodn ma khéng him ¥ bao

BAN CAO BACH NIEM YET CO PHIEU | 138

L) = & W la il

ey



NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A

16.
16.1

16.2

dam gid trj cia chimg khodn ciing nhir tinh chic chin cia s6 ligu duge dy béo. Nhimg
dénh gid trén diy cha Té chirc or vin vé ké hoach doanh thu, 1gi nhujn ciia ngin hing
chi ¢é ¢ nghia tham khio cho nhi diu nr.

Thing tin v nhimg cam két chura thyre hifn cin Ngiin hiing

Trii phifu di phit hinh nhuag chua dén han thanh todn heje chuyln dbi tai thid
diém 30/09/2023

Tinth dén thiri didm 30/09/2023, Ngin hing Nam A c6 sb du d& phét hanh twéi phidu véi
thng gid trj ghi s6 1&: 1.410 ty dong, cu the nhur sau;

- ‘Trai phiéu phat hanh ra cong ching: 0 ty ddng.

- Tréi phiéu phat hanh riéng 1& 1.410 ¥ dong.

Stt | Kihen nﬂﬁm [I:}’ﬁ-ﬁ;:ﬂ pa:g::uh
1 10 niim 200 7.8 24/09/2019
2 03 nim 100 4.4 27/05/2022
3 06 nim 400 9.5 26/06/2023
4 06 nim 300 9,7 29/06/2023
5 06 nim 410 9,7 30/06/2023

Tiéng cing 1.410

Nguon: Ngdn hing Nam A

Chimg chi tién giri di phét hinh nhung chua dén hgn thanh todn tai thid diém
30/09/2023

Pén thii diém 30/09/2023 Ngin hing Nam A c6 sb du d@ phit hinh 6.948 ty déng
chimg chi tién giri k¥ han tir 12 — 72 théng cho khich hing c nhin va 4.750 ty chimg
chi tién giri ky han dudi 12 thang cho th chire va dinh ché ti chinh khéc.

Gid tri | Lii sudit
Logi CCTG K# han (T§ dbng) | (Yo/nim) Ngiy phét hianh
CCTG phét hinh Tir ngy 21/12/2016
cho KH cinhig | 12~ /2thing | 6948 | 7.1-9.7 At 3508
CCTG phat hinh
i /

cho td chire/dinh | Dwdi 12thing | 4750 | 59-9.5 ;’éi;nnﬁﬂ; 12.“2?]:.,;1;
ché tii chinh khic y 30/09/2

Neudn: Ngdn hang Nam A
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16.3 Nhing cam két hoat djng

Trong qué trinh boat ding, Ngin hing cb mét sb cam két ngoai bang bao gdm céc khoan
cam két giao dich hdi dodi, cam két trong nghi¢p vy thir tin dyung, bio lanh khic. .

17.

Cu thé tai théi diém 30/09/2023, Ngin hing Nam A co m{t 56 céc cam két ngoai bing

nhir sau:
DVT: Triéu ding
S6 dr 30/09/2023 Hyp nhét Riéng lé

Cam két giao djch hdi dogi 32.222.082 32.222.082
Trong do:
Cam két giao djch hodn d6i 32.021.250 32.021.250
Cam kit trong nghigp vy thu tin dyng 6.350.290 6.350.290
Bio lanh khac 7.089,594 7.089.594

Téng cing 45.661.966 45.661.966

Nguin: Ngidn hiang Nam A

Ciic thing tin, cic tranh chiip kién tyng lién quan téi cong ty ma ¢6 thé inh hwing
dén gis ci chimg khodn niém yét

Tinh dén thér diém ding ki niém yét trén S& Giao dich Chimg khoén TP. Ho Chi Minh
va dén théd diém hign tgi, Ngin hing Nam A khéng phét sinh bét eir tranh chip phép

lufit ndo,

CHUNG KHOAN NIEM YET
Loai chimg khodn

Cb phifu phd thing.

Ménh gié

10.000 déng/ct phitu.

Téng sii chirng khoin niém yét
1.058.041,615 cb phiéu.

S lugng cb phiéu bj han ché chuyén nhuygng theo quy djnh cia phép ludt holic
ciia 1 chire phét hinh

Ciin cif theo quy dinh tai Didu 56 Ludt Céc td chire tin dung sb 47/2010/QH12 ngy
16/06/2010, “C6 déng Id cd mhdn, o6 dong 18 6 chire c6 ngaedi dgi dign Id thanh vién Hgi
déng qudn tri, thanh vién Ban kiém sodt, Tang Gidm déc (Gidm déc) ciia 16 chiee tin dung
khéng dwge chuyén nhigng c6 phdan ciia mink trong thoi gian dam nhigm chire ve™.

[Phiin cén lgi cia trang degre c6 ¥ bd trong)
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Bing 66. Danh sich ci déng la thinh vién Hji ddng quin trj, Ban kim sodt,
Ting Gidm dfc Ngan hang Nam A han ché chuyén nhugng theo quy dinh cia
Lufit Cdc th chire tin dung

DVT: C6 phin
Cb phiin hgn ché |
Stt Hg tén Chire vy i i
Phé Chi tich HPQT kiém

I | Trin Ngoc Tém Téng Gidm dbe 3.381.665
2 | V6 Thi Tuyét Nga Phé Chii tich HBQT 202917
3 | Nguyén Thj Thanh Déo Thanh vién HDQT 131.615
4 | Db Thi Héng Trim Thanh vién BKS 18.563
5 | Nguyén Thuy Vin Thinh vién BKS 1.319.949
Téng cing 5.054,709

Nguon: Ngin hing Nam A
Ciin eff theo quy dinh tai Diéu 109 Nghj dinh 155/2020/NB-CF ngiy 31/12/2020 Quy
dinh chi tiét thi hinh mft s& diéu cia Lujt Chimg khodn, “Cé déng ld ed nhin, 16 chire
e6 dai dign 56 hitu Id Chi tich HGi dong qudn tri, thinh vién Hgi dang qudn tri, Trieomg
Ban kiém sodt va thanh vién Ban Kiém sodt (Kiém sodt vién), Tt:fng Gidm doc (Gidm
dic), Phé Tong Gidm dde (Pho Giam doc), Ké todn triedmg, Gidm déc tdi chinh va ede
chire danh qudn Iy teomg dicong do Bai hii dong co déng bdu hode Hgi dong qudn tri
bé nhigm vi cd déng lom ld ngwdi co lién quan ciia ede doi iwgng trén phai cam két tiép
tue ndm giit 100% 5o co phiéu do minh s hir trong thoi gian 06 thang ke tir ngay giao
dich diu tién ciia cé phiéu trén S& giao dich chimg khodn va 50% s6 c6 phiéu ndy trong
théi gian 06 thang tiép theo, khéng tinh 56 cé phiéu thuge sé hitu nhé mede do cde cd
nhdn trén dai dign ndm gii".

Bing 67. Danh sdch ci déng 14 ngwdi nji bj Ngin hing Nam A han ché chuyén nhugng

BVT: Cd phén

St

Chire So ci phiin
T o) 00 e han ché chuyén nhwrgng (CP)

Trong thiri | Trong théd | Trong thii
gian 06 thing|gian 01 ndm| gian dim
ké tir ngdy | ké& tir ngdy | nhiém chirc
giso dich ddu| giao dich | vu theo quy
tién cla 6 |du tién cia|dinh tai Lujt
, phiéu tai | cd phiéu tpi | Céc TCTD
SGDCK | SGDCK

1

Phé Chil tich HPQT

Trin Ngoc Téam Kifion Thng Ciidin 88c 3.3B1.665 | 3.381.665 | 3.3BL.665
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Tén cb déng Chire vy 6 lugng cb phin

han ché chuyén nhwgng (CP)
Trong théi | Trong thivi | Trong thin
gian 06 thing|gian 01 nim| gian dim

Stt ki tir ngéy | ké tir ngdy | nhiém chire
giso dich diu| giao dich | vy theo quy
tién cla co tién cia [djnh tai Luft
phiéutai |6 phifu tai | Céc TCTD
SGDCK | SGDCK
2 | V& Thj Tuyét Nga Pha Chi tich HPQT 202917 | 202917 | 202917
3 | Nguyén Thi Thanh Ddo| Thinh vién HDQT 131.615 | 131615 | 131.615
|
4 | D6 Thi Hing Trim Thénh vién BKS 18.563 18.563 18.563 :
5 | Nguyén Thuy Vin Thénh vién BKS 1319949 | 1319949 | 1.319.949
6 | Trkn Khii Hoan Puo E’?E Gidmdde | 5 050908 | 1475399 .
romg L
7 | Hodng Viét Cuimg Phé Téng Gifimdic | 1.563.788 | 781.894 =
8 | Nguyén Vioh Tuyén | Phé Tong Giam dbe 140 70 ﬁ
9 | Hé Nguyén Thiy Vy | Phé Téng Gidmdée |  109.698 |  54.849 ; MGl
Giam dbc Khoi THH
10 | Nguyén Thi M Lan | Tii chinh kiém K& 60.480 |  34.740 . N
todn trodmg N
Téng cing 9.748.613 | 7.401.661  5.054.709
Ngudn: Ngdn hdang Nam A
5. Xdp hang tin nhigm:
Ngdy 25/08/2023, tb chirc xép hang tin nhigm Moody's da ra théng bdo v& viéc hodn
thiinh rd sodt xép hang tin nhi¢m dinh ki cho Ngin hing Nam A. Theo d6, Ngin hing
Nam A tigp tyc duge Moody's duy tri mirc xép hang tin nhiém B2 va trién vong “6n 5
dinh". Trong dé, Moody's dénh gid 02 tiéu chi: Xép hang i ro ddi tdc dai han (Long 2
term CRR) vi Binh gid rii ro d6i tac (CRA) ciia Ngén hing Nam A dat mire B1. "
[ Phuromg phip tinh gid .II’J
Gid niém yét dyt kién (gia tham chiéu dy kién trong ngiy giso dich diu tién) cia cd phidu H,
drge xie dinh dia trén tham khéo cdc phuong phip tinh gid, bao gdm: (i) Phuong phip >

gid trj 50 séch, (ii) Phuong phép gis thi tneimg va (iii) Phuong phép so sénh P/B; P/E.
Mire gid dy kién trong ngdy giao dich diu tién cia ob phifu Cang ty s& do HDQT quyét
dinh vi théing béo bing viin ban phit hop vi quy dinh ciia phap luit tai thin diém niém yét.
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Phuwong phép gid tri sd sich
Gia trj b sach mbi b phin (BVPS) ciia Ngin hing Nam A tgi thoi diém 30/09/2023
duge xac dinh theo cong thire sau:

Vin chia sir hiru — Lgi ich cf déng khing kifm sodt
BVPS =

S hwgng cb phifu dang lru hinh

Bing 68. Gid trj s6 sdch mdi cb phin cia Ngin hing Nam A tai thid diém 30/09/2023

Stt Chi tiéu Bom vi tinh 30/09/2023
1 | Ngudn vén chii sé hir . Triéu dong 14.273.008
2 | Lgi ich cia cb dong khong kiém sodt Triéu ding =
3 | S8 lwgmg cb phifu dang hru hinh Cb phidu 1.058.041.615
4 | Gidi trj s0 sich Déng/ch phidu 13.490
Nguin: Ngdn hdng Nam A
6.2  Phuong phdp gid thj trwrimg
Gid c6 phiéu theo phuong phip gid thi truimg duge xéc dinh bing binh quiin gid tham
chiéu cb phiéu ciia 30 (ba muwi) phién giao dich gin nhét tnaée khi huy déng ki giao
dich trén hé thong giao dich UPCoM.
63  Phuvng phip so sinh P/B, P/E
Pinh gid ¢d phiéu theo phirong phip P/B:
Theo phirong phip niy, gia mit co phidu cia Cong ty duge tinh theo ciing thire:
P = BVS*P/B binh quéiin
Trong dé:
P: Gid mit eo phiéu (theo phuremg phip P/B)
BVS: Gid tr 56 sich trén mdi ed phiéu
P/B: Binh quin |3 gié chia cho gié trj sb sich binh quin dwge tham chiéu tir cdc
Cing ty ciing nganh ma cong ty co cing dicu kién v quy mé kinh doanh tuong img
dang niém yét trén Sé giao dich chimg khoan TP. H8 Chi Minh hodc S& giao dich
Chimg khodn Ha Nji.
Dinh gid ¢ phiéu theo phrong phip P/E:
Theo phuomg phép nay, gid mdt cd phiéu ciia Cong ty duge tinh theo cong thirc:
P = EPS*P/E binh quin
Trong do:
P: Gid m{t cd phiéu (theo phremg phip P/E)
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EPS: Thu nhip binh quin trén mdi cb phiéu
P/E binh qudn: Gid chia cho thu nhip co ban binh quin dwoc tham chiéu tir cic
Céng ty cing nginh ma Céng ty ¢6 cing diéu kién va quy mé kinh doanh twong
img dang niém yét trén S& giao djch chimg khodn TP, Ho Chi Minh hodic S& giao
dijch chimg khodn Ha N§i.
Gidi hgn vé t¥ 1§ ndm gifr 46 vii ngwdd nurde ngoai
Ty 1§ st hiru murére ngodi t5i da tai Céng ty theo quy dinh phap lugt: Ty 18 SHNN i da
ctia Ngiin hing Nam A 1d 30% (Theo céng viin s S887/UBCK-PTTT ngdy 05/10/2021
cta Uy ban chimg khodn Nhi nude).

Tai théri diém chét danh sich ¢d ddng cia Ngin hing Nam A ngay 30/09/2023, Ngin
hing Nam A c6 44 6 déng nirde ngodi, s& hitu 681.703 ¢b phin, chidm 0,066% vén
diéu 18,

Ciic logi thué e lién quan

Nhitng nji dung tom tht dudi ddy khng phai 1a nhimg phén tich ¢é tinh todn dign vé
cic diém cin hru § vé thué cé thé dnh hwémg t61 quyét dinh mua, sé hitu holic ban cb
phiéu va khéng nhim muc dich gii quyét cdc vin dé v thué d6i véi tht cé che nha diu
tir, mifit 56 nha diu tr (o nhi diu nr meée ngodi) phai tuén theo cic quy dinh riéng.
Thué lién quan dén hoat ding cia doanh nghiép

Thué thu nhip doanh nghifp:

Can ¢ Lujit Thué thu nhip doanh nghiép sb 14/2008/QH12 do Qubc hdi thing qua
ngiy 03 thing 06 ndm 2008 (43 dugc sira d6i, b sung) va céc vin bin hudng din thi
hanh, thué suét thué thu nhip doanh nghiép ma Ngin hing Nam A phai chiu 1i 20%.
Thué gia tri gia ting:

Cén cir Ludt Thué gid trj gia ting 56 13/2008/QH12 do Québc hii théng qua ngiy 03
théng 06 nim 2008 (43 dwoc sira 88i, bd sung) va céc vn ban hwéng din thi hinh, Thué
gid trj gia tAng dp dyng d5i véi hoat dng kinh doanh ctia Ngin hing mi Ngin hing
Nam A phai chju 1 10%/nim.

Can cir Lugt Thué gid tri gia ting 56 13/2008/QH12 do Quéc hdi théng qua ngiy 03
thing 06 nim 2008 (d3 duwgc sir 464, bd sung) va cic viin ban hudmg din thi hinh, hoat
ding chuyén nhuwong chimg khodn khéng thude déi tugmg chiu thué gid tri gia ting,
Theo d6, chuyén nhugmg cb phiin s& khong chju thué gid tri gia ting.

Cic logi thué khic:

Ngéin hing Nam A thye hién theo cic quy dinh hidn hanh tgi Viét Nam.

Thué litn quan dén nhi diu tir, cd ddng cia Cing ty

Thué dp dyng véi nhi ddu tr cd nhin

Theo Luft thué thu nhip ci nhin sé 04/2007/QH12 duge Quéc hii thing qua ngiy 21
thing 11 nim 2007 (d4 dugc sira ddi, bd sung) vi céc vin bin hrdng diin thi hanh, cé
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ding la cé nhin cd thé phai ndp 02 loai thué sau: (i) thud 4&i véi vide chuyén nhugng
chimg khodn v (ii) thué d6i véi of tire dwge chia tir Ngin hing Nam A.

- Thué dbi véi viée chuyén nhuong chimg khodn
o Dii véi nha diu tr trong nwde: Can i theo Théng tw 86 25/2018/TT-BTC o6
hiu Iy thi hanh ké tir ngay 01/05/2018: Diéu 4. Sira dbi, b sung diém b Khoin
4 Pifu 2 Théng tw 56 111/2013/TT-BTC ngay 15/8/2013 cia Bf Tai chinh thi
thué thu nhip tir chuyén nhugng chimg khoén &p dung thué sudt 0,1% trén gia
chuyén nhugng chimg khoén timg lin.
o Ddi véi nha diu tw nude ngodi: Thu nhip tir chuyén nhugng chimg khodn ép dung
thué sudt thué TNCN 1a 0,1% trén tdng 56 tién nhin dwgc o viée chuyén nhuwgng.
- Thué d6i véi cd nire
o Trrémg hgp nha ddu tir nhiin c6 tire tir Ngin hing Nam A biing tién mit thi Thué
TNCN durge tinh biing b tirc méi ln trd nhin véi thue sudt 5%,

o Trrimg hop nhin b tirc bing b phifu hodic cd phifu thiémg, nha diy tr chrs
phii ndp thué khi nhéin ¢ phiéu, tuy nhién khi tién hinh chuyén nhugng s6 cb
phin nay thi nha diu tw méi phai thyre hién nghia vy thué quy dinh tai Nghj dinh
s0 126/2020/ND-CP ngay 19/10/2020 ciia Chinh phii vé huémg diin Lujt quin
1§ thué va Thing tr s6 111/2013/TT-BTC ngiy 15/8/2013 cia Bd Tai chinh vé
hurémg diin thué thu nhiip c4 nhén va Nghj dinh sb 65/201 3/ND-CP do Bd tuémg
B Tai chinh ban hinh.

b. Thué sp dung vid nha diu tu th chire
- Thué d5i véi vige chuyén nhwong chimg khodn:

o T chirc trong muére: Theo quy dinh tai Ludt Thué thu nhip doanh nghigp so
14/2008/QH12 ngiy 03/06/2008 va Ludt 6 32/2013/QH13 ngiy 19/06/2013 sira
ddi bé sung mét sO diéu cia Ludt Thué thu nhip doanh nghiép sd 14/2008/QH12
thi thu nhip tir chuyén nhwong vén, chuyén nhueng chimg khodn 14 thu nhip
khdc dp dyng thué suiit thué thu nhiip doanh nghiép 4 20%.

o Riéng d6i véi doanh nghiép nurde ngodi, td chire mrde ngodi sin xudt kinh doanh
tgi Vit Nam khong theo Luit Doanh nghiép, Luit Bdu tr thi thu nhip tir chuyén
nhwgng chimg khoén s& ndp thué thu nhiip doanh nghiép theo tf 18 0,1% trén
doanh thu tinh thué.

Thué dbi véi cb nire:

o Nhi diu ur té chire duoe mién thué theo quy dinh tai Khodn 6 Didu 4 Lugt Thué
thu nhiip Doanh nghigp 2008,

)

H".'m'.n con lai cua trang dige ed ¥ bha H"&Iﬂgf
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Bang 69. Tinh hinh nghia vy njp thué cia Ngin hing Nam A

diii véi ngin sdch Nhi nurc
DVT: Triéu déng
Phit sinh trong nim
Thid diém ﬂfﬁ o :f o Dii hoin thinh
u ndm Sé phii ngp | S6 dangp | cu0indm
Da nip ﬂﬁﬁ tir thing
31/12/2021 | 138038 | 450463 | 493912 | 94.589| 012022 dén thing
03/2022
D& nip thing tr thing
31122022 | 94580 | 637104 | 611689 | 120,004 | 01/2023 théng
03/2023
0/09/2023 | 120004 |  547.8337|  552.025 | 115811 ﬁfﬂ ;1“3" trong théng

Ngudn: BCTC riéng da kiém todn ndm 2021, 2022 va BCTC riéng quy III ndm 2023

ciia Ngdn hdng Nam A

Ngin hang Nam A luin nip thué dimg quy dinh. Tinh dén hién nay, Ngin hing Nam A
d hoan thanh nghia vy ndp thué vio ngin sdch nhi nudre theo quy dinh phap luit thué,

[Phin con lai ciia trang duge o6 v bo trang]
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VIL CAC POI TAC LIEN QUAN TOI VIEC NIEM YET

T chire kiém todn bio cido tii chinh
Chi nhdnh Cing ty TNHH KPMG Vi§t Nam tai TP. Hb Chi Minh
Bia chi: Léu 10, Toa nha Sun Wah, 115 Nguyén Hué, Quén 1, TP. Hb Chi Minh
Dién thogi: (84-28) 3821 9266 Fax: (84-28) 3821 9267
Website: www kpmg com.vn
Ciing ty TNHH Ernst & Young Vi§t Nam
BYja chi: Ting 20, Toa nha Bitexco, S6 2 Hai Tridu, Quén 1, TP, Hé Chi Minh
Dién thoai: (84-28) 3824 5252 Fax: (R4-28) 3824 5250
Wehsite: www,gy.com

r Té chire tw viin:
Cing ty C phin Chirng khodn SBS
Bia chi: 40 Pham Ngoc Thach, phuémg V& Thi S4u, Quin 3, TP. Hé Chi Minh
Bién thoai: (84-28) 6268 6868 Fax: (84-28) 6255 5939
Website: www sbsc.com. vy

[Phdn con lai ciia trang diepe 6 y bo trong]
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VIIL. PHU LUC

&

&

@

Phy lyc I: Bén sao hop 1§ Gidy chimg nhin ding ki doanh nghiép;
Phy lye IT: Diéu 1& Ngin hing TMCP Nam A;
Phy lyc II1: Gidi thigu nhimg vin bén phip lujt lién quan dén 18 chirc niém yé;

Phy lye IV: Béo cdio tai chinh ndim 2021, nim 2022 (riéng 1& vi hop nhét) 48 duge kidm
toén ciia Ngdn hing TMCP Nam A; Bdo cdo tii chinh cho kv ké toan quy I1T ndm 2023 két
thic ngdy 30 théng 09 ndm 2023 (riéng I¢ vi hop nhit);

Phy lye V: Béo cfio vé nhimg tranh chp phap lujt;

[Phin con lai era trang dhege 6 ¥ bo tring]

fail
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TP, Hé Chi Minh, ngéni OthdngdZnam 2023
DAl DIEN TO CHUC BANG KY NIEM YET
NGAN HANG THUONG MAI CO PW NAM A

PHO CHU TICH HD A eni Tich mpoti (],
KIEM TONG GIAM DOC o

Trin Ngge Tam = Ngﬁ Phiic Vii

TRUGONG BAN KIEM SOAT GIAM POC KHOI TAl CHINH
KIEM KE TOAN TRUONG

Y~ T

—

Nguyén Vinh Loi Nguyén Thi My Lan
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PAI DIEN TO CHUC TU VAN
CONG TY CO PHAN CHUNG KHOAN SBS
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