NGAN HANG TMCP CONG HOA XA HQI CHU NGHIA VIET NAM

VIET NAM THUONG TiN Hiclgn- L dy- Hynh phie

sé: 45 12024/TB-TGP Séc Trang, ngay 0%, thang 01 nam 2024

THONG BAO
CHAO BAN TRAI PHIEU RA CONG CHUNG NAM 2022 (PQT 3)

(Gidy chitng nhdn déng ky chao bdn trdi phiéu ra céng chiing sé 202/GCN-UBCK do Chii tich Uy ban Chiing khodn

II.

I11.

Nha nude edp ngay 12/07/2022)

Gi6i thigu vé Tb chirc phit hanh

Tén Té chic phat hanh: NGAN HANG TMCP VIET NAM THUGNG TiN

Tén viét tit: VIETBANK

Dia chi try s& chinh: S$6 47 Trin Hung Pao, phudng 3, TP Séc Tring, tinh Séc Trang

S6 dién thoai: (0299) 362 1454  S6 fax: (0299) 362 1858  Website: https://www.vietbank.com.vn/

Vén diéu 1é: 4.776.826.690.000 ddng (Bing chir: Bén nghin bay trim bay muoi séu ty tim trim hai muoi séu
triéu séu tram chin muoi nghin déng)

M cb phiéu: VBB
Noi mé tai khoan thanh toan: S& Giao Dich Ngéan Hang Nha Nudc
S hiéu tai khoan: 120146 (Citad Code 79356001)

Gidy chimg nhan ding ky doanh nghiép ma sé doanh nghiép 2200269805 do S& Ké hoach va Pau tu tinh Séc
Trang cdp lan dau ngay 12/01/2007, dang ky thay déi lan thir 28, ngay 28/08/2023.

Nganh nghé kinh doanh chinh: Hoat dong trung gian tién té khac - Ma nganh: 6419
San pham/dich vu chinh: Phu luc 1 (dinh kém).

Gidy phép thanh 1ap va hoat dong ngn hang thuong mai ¢b phén sé 05/GP-NHNN ngay 24/02/2023 ciia Théng
d6c Ngan hang Nha nudc Viét Nam.

Muc dich chiao ban

Dé tang quy mé vén cép 2 ciia VietBank, tao thém ngudn vén trung va dai han nhim dép (mg nhu ciu vay vén
ctiia nhom Khéach hang Ca nhan va Khach hang T4 chirc, dam bao céc ty 1€ an toan hoat dong theo quy dinh cta
Ngan hang Nha nudc.

Phuong dn chao béin
Tén trai phiéu: Trai phiéu Ngan hang TMCP Viét Nam Thuong Tin chao bén ra céng chung niam 2022 (Dot 3).

Loai trdi phiéu: Trai Phiéu khong chuyén déi, khéng kém ching quyén, khong dugc dam bao bing tai san cta
Té chire Phat Hanh, thoa man céc didu kién dé dugc tinh vao vén cép 2 theo céc quy dinh hién hanh ciia phap
luat.

Ma tréi phiéu dy kién: VBB124001.

M trdi phiéu s& dugc Tong Céng ty luu ky va B trir ching khodn Viét Nam (VSDC) cép theo quy dinh hién
hanh sau khi VietBank hoan tat dot chao ban va thuc hién céc thi tuc ddng ky, luu ky tap trung tai VSDC.

Ménh gi4 trai phiéu: 10.000.000 VND (Mubi triéu déng)/Trai Phiéu —G/ '
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Téng s6 lugng tréi phiéu chio ban: 300.000 (Ba trim nghin) Trai Phiéu, du kién phét hanh 03 (ba) dot:

- Dot 1:100.000 (Mét trim nghin) Tréi phiéu tuong dwong 1.000.000.000.000 VND (Mt nghin ty ddng).
- Dot 2: 100.000 (Mbt trim nghin) Trai phiéu twong dwong 1.000.000.000.000 VND (Mét nghin ty déng).
- Dot 3: 100.000 (M6t trim nghin) Tréi phiéu trong dwong 1.000.000.000.000 VND (Mot nghin ty déng).

Trong d6: P chao ban thanh cong trai phiéu Dot 1 va Dot 2, cu thé nhu sau:

Di chao ban thanh c6ng tréi phiéu dot 1 12 100.000.000.000 VND (M6t tram ty ddng) va 900.000.000.000 VND
(Chin trim ty ddng) con lai chua phéan phdi hét dugc chuyén qua Dot 2.

Dé chao bén thanh cong trai phiéu dot 2 12 190.000 (M§t trim chin muoi nghin) Trai phiéu twong duong
1.900.000.000.000 VND (Mbt nghin chin tram ty ddng).

Téng gia tri trai phiéu chao bén Dot 3 theo ménh gia: 100.000 (Mt trim nghin) Trai phiéu tuong duong
1.000.000.000.000 VND (M&t nghin ty ddng);

Ky han tréi phiéu: Trai Phiéu Dot 3 ¢6 ky han: 07 (Béy) nam.
Lai suét:
T6 Chirc Phat Hanh s& quyét dinh phuong thirc xac dinh va muc 1ai sut Trai Phiéu (Lai Sut Tham Chiéu, Bién

dd) 4p dung phit hop tity vao diéu kién thi trudng tai thoi diém phat hanh Trai Phiéu, phit hop véi quy dinh phap
luét hién hanh trong tirng thoi ky.

Lii suat 4p dung cho Trai phiéu Dot 3 1a 1ai suit tha ndi duoc quy dinh nhu sau:
e Nim nam ddu: Lai Sudt Tham Chiéu + 2,50%.
e Hai ndm cudi: Lai Sudt Tham Chiéu + 3,50%.

Trong d6: Lai Suat Tham Chiéu dung dé x4c dinh 13i sudt ddi véi mdi ky tinh 14i 1a binh quan Iai sudt tién giri
tiét kiém cé nhén biang dong Viét Nam, tra sau, ky han 12 thang (hoic mirc 1i suit ciia ky han twong duong)
duoc cong bd tai Ngay Xéc Dinh Lai Suét trén trang thong tin dién tir chinh thirc ciia 04 Ngan hang thuong mai
Viét Nam bao gbm: Ngan hang TMCP Céng Thuong Viét Nam, Ngén hang TMCP Ngoai Thuong Viét Namy
Ngén hang TMCP Ddu tu va Phat trién Viét Nam va Ngan hang Néng nghiép va Phat trién Nong thén Viét Nam.
Lii Suét Tham Chiéu s& dugc 1am trdn dén hai chit s6 & phan thap phan.

Ngay xéc dinh 13i suét:
+ Déi véi Ky Tinh Lai ddu tién: Ngay Lam Viéc thir 07 (Bay) trude Ngay Cong Bb Théng Tin.
+ Déi véi Ky Tinh Lii tiép theo: Ngay Lam Viée thir 07 (Bay) trude Ky Thanh Toan Lii.
Lai suét 4p dung cho Ky Tinh Lai d4u tién ctia Trai Phiéu Dot 3 1a: 7,45 % (Chi tiét theo Phu luc 2 dinh kém).
Ky tra 13i: Dinh ky 01 (mdt) nam mdt lan.
Gié chao ban: 10.000.000 VND (Mubi triéu ddng)/Trai Phiéu.

Phuong thirc phan phéi: Phan phdi truc tiép cho Nha Dau Tu thong qua cic kénh phan phdi tai Tru sé chinh/Chi
nhanh/Phong giao dich clia Ngan hang TMCP Viét Nam Thuong Tin.

S6 luong dang ky mua téi thiéu: 05 (Nam) Trai Phiéu, tuong duong 50.000.000 (Nim muoi triéu) ddng. Dé tranh
nhdm 13n, Nha Pau Tu chi dugc dang ky mua sé luong Trai Phiéu chin dén hang don vi.

Thoi gian nhén ding ky mua: Tir ngay 10/01/2024 dén ngay 26/03/2024.

Dia diém nhén dang ky mua trai phiéu: Tai Tru s& chinh/Chi nhanh/Phong giao dich ctia Ngan hang TMCP Viét
Nam Thuong Tin.

Thoi gian nhén tién mua trai phiéu: Tir ngay 10/01/2024 dén ngay 26/03/2024.
Ngay phat hanh du kién: 27/03/2024.

Cac diéu khoan vé chuyén ddi tréi phiéu (truong hop chao bén trdi phiéu chuyén déi, néu thoi han, 1 1é chuyén
dsi): Khong cb

Céc diéu khoan ddi v6i chimg quyén keém theo trdi phiéu (trieong hop chao bdn trdi phiéu kem chitng quyén, néu
thoi han, ty 1 thuc hién quyén, gid 6 phiéu thiee hién chig quyén): Khéng cé

Céc thong tin lién quan dén trai phiéu c6 bao dam (truong hop chao ban trdi phiéu cé bdo dam, néu hinh thikc,
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gid tri, phuong thicc bao dam): Khéng c6
20.  Taikhoan phong téa nhan tién mua trai phiéu
86 tai khoan: 1021511768.
Tén chii tai khoan: Ngan hang Thuong mai ¢b phan Viét Nam Thuong Tin.

M@ tai: Ngin hang TMCP Ngoai Thuong Viét Nam — Chi nhanh Sai Gon Chg Lén ( dugc dbi tén tir chi nhanh
Binh Tay)

21.  Dia diém cong bd Ban cdo bach: Ban c4o bach dugc ding tai trén:
- Trang théng tin dién tir cia Ngan hang TMCP Viét Nam Thwong Tin: https://www.vietbank.com.vn/
- Trang thong tin dién tir cua S& giao dich ching khoan Ha Ngi: https://hnx.vn/

IV. Cic tb chirc lién quan

TO CHUC BAO LANH PHAT HANH CHIiNH: Khéng c6

TO CHUC PONG BAO LANH PHAT HANH: Khong ¢6

DAI LY PHAN PHOI: Khéng c6

TO CHUC KIEM TOAN:

Doi véi Bdo cdo tai chinh hop nhit va riéng Ié kiém todn nim 2021,2022:

Cong ty TNHH KPMG Viét Nam

Tru s& chinh : LAu 10, Toa nha Sunwah, S 115 Nguy&n Hué, Quéan 1, TP.Hb Chi Minh

Dién thoai :(028) 3821 9266 Fax: (028) 3821 9267
Website . hitps://www.kpmg.com/
TO CHUC TU VAN:

Cong ty C6 phin Ching khoan HD (HDS)

Trusochinh  :Lau3B va 9, s6 58 Nguyén Pinh Chiéu, Phuong Pakao, Quén 1, TP.HCM
Dién thoai : (028) 6283 6888 Fax: (028) 6283 8666
Website : https://www.hdbs.vn/

PAI DIEN NGU'OI SO HUU TRAI PHIEU:

Céng ty Cb phan Chirng khoin HD (HDS)

Tru s& chinh : Lau 3B va 9, s6 58 Nguyén Dinh Chiéu, Phuémng Pakao, Quén 1, TP.HCM
Dién thoai : (028) 6283 6888 Fax: (028) 6283 8666

Website : https://www.hdbs.vn/

Séc Trang, ngdy.a.‘.}. thang 01 ndm 2024. ~—O/
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PHU LUC 1
CAC SAN PHAM/DICH VU CHINH CUA VIETBANK

STT

TEN SAN PHAM/DICH VU

Nhén tién giri khong ky han, tién giri ¢6 ky han, tién giri tiét kiém va céc loai tién giri khéc.

Cép tin dung duéi cac hinh thirc sau déy:

a) Cho vay;
b) Chiét khau, tai chiét khdu céng cu chuyén nhuong va gidy to ¢6 gia khac;
2. c¢) Bao lanh ngan hang;
d) Phét hanh thé tin dung;
d) Bao thanh toan trong nudc.
9 M¢ tai khoan thanh toan cho khach hang
Cung g dich vu thanh toén trong nuéc:
a) Cung rng phuong tién thanh toan;
4. b) Thyc hién dich vu thanh toén séc, Iénh chi, iy nhiém chi, nh& thu, Gy nhiém thu, thu tin dung, thé
ngéin hang, dich vu thu hd va chi hd.
M¢ tai khoan:
5 a) M tai khoan tai Ngén hang Nha nudc Viét Nam;
b) M tai khoan tai td chirc tin dung, chi nhanh ngén hang nudc ngoai khéc.
& Tb chirc thanh toan ndi bd, tham gia hé théng thanh toan lién ngan hang québc gia.
7 Dich vu quan Iy tién mit, tu vén ngan hang, tai chinh; cac dich vu quan ly, bao quan tai san, cho
; thué td, két an toan.
8. Tu vén tai chinh doanh nghiép, tu vdn mua, ban, hop nhét, sip nhap doanh nghiép va tu vin dau tu.
9 Tham gia d4u thau, mua, b4n tin phleu Kho bac, c6ng cu chuyén nhuong, tréi phiéu Chinh phu, tin
i phiéu Ngén hang Nha nuéc va céc gidy to c6 gid khéc trén thi trudng tién té.
10. | Mua, ban trai phiéu Chinh pht, tréi phiéu doanh nghiép
11. | Dich vu mdi gi6i tién té.
Phét hanh chirng chi tién giri, ky phiéu, tin phiéu, trai phiéu dé huy déng v6n theo quy dinh ctia Luét Cac
12. td chirc tin dung, Luét Chimg khoan, quy dinh ctia Chinh phi va huéng din ctia Ngan hang Nha nudc
Viét Nam.
Vay von clia Ngan hang Nha nuéc duéi hinh thirc ti cdp von theo quy dinh ctia Luat Ngan hang Nha
13. | nwéc Viét Nam va huéng dén ciia Ngan hang Nha nuée Viét Nam.
Vay, cho vay, giri, nhén giri vén ctia td chirc tin dung, chi nhanh ngan hang nudc ngoai, t6 chirc tai chinh
14. trong nuéc va nuée ngoai theo quy dinh ciia phap luat va huéng dan ciia Ngan hang Nha nude Viét Nam.
15. Gop von, mua cd phin theo quy dinh ciia phap ludt va huéng dan ciia Ngan hang Nha nudc Viét Nam.
U)./ théc, nhén uy thac, dai ly trong linh vuc lién quan dén hoat déng ngén hang, kinh doanh béo
16. hiém, quén 1y tai san theo quy dinh ciia phap luit va huéng din ctia Ngin hang Nha nuée Viét
Nam.
Kinh doanh, cung tmg dich vu ngoai hdi trén thi trudmg trong nude va trén thi truong qudc té trong pham
17. 1 vido Ngén hang Nha nudc Viét Nam quy dinh.
18. | Kinh doanh mua, bén vang miéng.
19. | Péu tw hop déng tuong lai trai phiéu Chinh phil.
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V/v: Lai suit ,@ﬂ@‘-’ﬁ‘i@fﬂ’ f Widt hanh ra cong ching ndam 2022 (Pt 3) - Ap dung cho

Cén cit diéu khoan, diéu kién ciia Trdi Phiéu dwoc quy dinh trong Ban cdo bach chao bén Trdi Phiéu ra cong
chiing ctia Ngdn hang TMCP Viét Nam Thuong Tin ngay 01 /06/2022.

Ngén hang TMCP Viét Nam Thuong Tin xin thong béo muc 13i suat Trai Phiéu 4p dung cho Ky Tinh L&i thi 01 cta
Trai Phiéu cong ching Dot 3- nam 2022 nhu sau:
Tén Té Chirc Phat Hanh: Ngén hang TMCP Viét Nam Thuong Tin
Ngay phat hanh: 27/03/2024
Ngay dao han: 27/03/2031
Ky tinh 1ai: tir ngay 27/03/2024 cho dén ngay 26/03/2025
Lai suat Trai phiéu cho Ky Tinh Li thir 01 dugc x4c dinh bing cong thic:
Lai sudt Trai phiéu = Lai sudt tham chiéu + bién d@p 2,50% (hai phdy ndm phén tram)/nim
Trong d6: Lai Sudt Tham Chiéu dung dé xac dinh 1ai suét déi véi mdi ky tinh 14i 1a binh quan 14i sudt tién giri
tiét kiém c4 nhén bing dong Viét Nam, tra sau, ky han 12 thang (hodc mikc l4i suit cia ky han twong duong)
duoc cong bb tai Ngay Xéc Pinh Lai Sudt trén trang thong tin dién tir chinh thirc ciia 04 Ngén hang thuong mai
Viét Nam bao gdm: Ngén hang TMCP Céng Thuong Viét Nam, Ngan hang TMCP Ngoai Thuong Viét Nam;
Ngén hang TMCP Pau tu va Phét trién Viét Nam va Ngin hang Nong nghiép va Phat trién Néng thon Viét Nam.
Lai Suét Tham Chiéu s& dugc 1am tron dén hai chit sé & phan thép phan.
Ngay x4c dinh 1ai suat:
+ D6 véi Ky Tinh Lai dau tién: Ngay Lam Viéc thir 07 (Bay) truéc Ngay Cong Bb Théng Tin.
+ Déi voi Ky Tinh Li tiép theo: Ngay Lam Viéc thir 07 (Bay) truéc Ky Thanh Toén LAi.
Ngay Céng B6 Théng Tin: 05/01/2024.

Lai Sudt Tréi phiéu cho Ky Tinh Lai thir 01 duoc xéc dinh theo bang duéi day:

1. | Ngay Xdc Dinh Lai Suit 26/12/2023
2. | Lai Suét tién giri | Ngan hang TMCP Ngoai Thuong Viét Nam 4,80%/nim
ky han 12 thing
Ngén hang TMCP Céng Thuong Viét Nam 5,00%/nam
Ngan hang TMCP Ddu tu va Phat trién Viét Nam 5,00%/nim
Ngén hang Néng nghiép va Phat trién Néng thén Viét Nam 5,00%/nam
3. | Lai Suit Tham Chiéu cho Ky Tinh Lai thi 01 4,95%/nam
4. | Lai Suét Tréi Phiéu cho Ky Tinh Lai thir 01 7,45%/nim

(bing chi: bay phdy bon mueoi lam phan tridm mét nam)
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NGAN HANG TMCP CONG HOA XA HO!I CHU NGHIA VIET NAM

VIET NAM THUONG TIN Pdc lap - Ty do - Hanh phuc
s6: 43 /2024/CV-VB Séc Tréng, ngay0t thang 01 nam 2024
Wv: Céng b6 thong tin chao ban trdi phiéu ra
¢éng chung nam 2022 dot 3
CONG BO THONG TIN

Kinh gifi: - Uy ban Chitng khodn nha Nudc;
- S& Giao dich Chirng khoén Ha Ndi.

1. Tén t8 chirc: NGAN HANG TMCP VIET NAM THUONG TIN

- Ma c6 phiéu: VBB

- Dia chi tru s& chinh: S8 47 Tran Hung Pao, phudng 3, TP Séc Trang, tinh Séc Trang
- Sé& dién thoai: (0299) 362 1454  S6 fax: (0299) 362 1858

- Website: https://www.vietbank.com.vn/ .

2. Noi dung thdng tin cdng bé:

Ngan hang TMCP Viét Nam Thuong Tin (Vietbank) nhan dugc Van ban s& 9455/UBCK-QLCB cla Uy
Ban Chirng Khoan Nha Nudc vé tai liéu bao céo trién khai thu'c hién chao ban trai phiéu ra cdng ching
Dot 3 ctia Ngan hang TMCP Viét Nam Thuong Tin (ti€p tuc trién khai theo Gidy chitng nhan dang ky
chao ban trai phiéu ra cong ching s6 202/GCN-UBCK ngay 12/07/2022). Ngan hang TMCP Viét Nam
Thuong Tin (Vietbank) cdng bd théng tin chao ban trai phiéu Vietbank ra cong ching nam 2022 dot 3

nhu sau:

1. Thong bao chao ban trai phiéu ra cong ching nam 2022 dot 3;

2. Gidy chirng nhan dang ky chao ban trai phi€u ra cdng ching s6 202/GCN-UBCK ngay 12/07/2022;

3. Cobng van clia UBCKNN vé tai liéu bao céo trién khai chao ban trai phiéu ra cong ching Dot 3;

4. Ban cao bach chao ban trai phiéu ra céng ching da dugc Uy ban chitng khoan Nha nudc chap
thuan;

5. Ban thdng tin cap nhat Ban cao bach;

6. Céc van ban lién quan:

- Giay ching nhan dang ky doanh nghiép;



Gidy phép thanh I&p va hoat ddng;

Nghi quyét s 02/2021/NQ-DHDCD ngay 05/10/2021 clia Dai hdi déng C8 ddng VietBank
théng qua Phuong an phéat hanh ra cdng ching, phuong an s dung va trd ng vén thu
dudc tr dot chao ban trai phi€u Ngan hang TMCP Viét Nam Thuong Tin (VietBank) nam
2021 va Phuong an niém yét trai phiéu trén hé théng giao dich chirng khoan.

Nghi quyét s§ 92/2021/NQ-HPQT ngay 24/11/2021 ctia Hbi ddng Quan Tri VietBank sira
d6i mét s6 ndi dung tai Phuong an phéat hanh ra cdng ching, phuong an st dung va tra ng
v6n thu dugc tir dot chao ban trai phi€éu Ngan hang TMCP Viét Nam Thuong Tin (VietBank)
nam 2021 da dugc PHDCP théng qua theo Nghi quyét 02/2021/NQ-BHDCD ngay
05/10/2021.

Nghi quyét s6 15/2022/NQ-HDQT ngay 14/03/2022 ctia H6i ddng Quan Tri VietBank siia
ddi mét s6 ndi dung tai Phuong an phéat hanh ra céng ching, phuong an sif dung va tra no
vén thu dugc tir dgt chao ban trai phiu Ngan hang TMCP Viét Nam Thuong Tin (VietBank)
nam 2022 da dugc HPQT théng qua theo Nghi quyét sé 92/2021/NQ-HDPQT ngay
24/11/2021.

Nghi quyét s6 01/2022/NQ-DHDCD ngay 26/04/2022 ctia Dai hdi déng C6 déng VietBank
thdng qua viéc tiép tuc trién khai chao ban trai phiéu ra céng chung.

Nghi quyét s& 85/2022/NQ-HDQT ngay 29/11/2022 ciia Hoi ddng Quan Tri VietBank théng
qua Phuong an phat hanh ra céng chlng, phuong an s dung va tré ng vén thu duoc tu
dot chao ban trai phiéu céng ching nam 2022 dot 2.

Nghi quyét s& 20/2023/NQ-HPQT ngay 06/03/2023 clia Hoi ddng Quan Tri VietBank sita
ddi thdi gian phat hanh tai Phuong an phéat hanh, phuong an sit dung va trd ng vén thu
dudc tir dot chao ban trai phiéu ra céng ching da dugc HPQT théng qua theo Nghi quyét
s6 85/2022/NQ-HPQT ngay 29/11/2021.

Nghi quyét s6 01/2023/NQ-DHDCD ngay 26/04/2023 clia Dai hdi déng C8 doéng VietBank
théng qua viéc tiép tuc trién khai chao ban trai phi€u ra céng chung.

Nghi quyé&t s6 134/2023/NQ-HDQT ngay 20/09/2023 cla Hbi ddéng Quan Tri VietBank
théng qua viéc phat hanh trai phiéu Ngan hang TMCP Viét Nam Thuong Tin (VietBank)
nam 2022 theo phuang thirc phat hanh ra cdng chung- Dot 3.

Diéu & Vietbank;

B4o céo tai chinh riéng va hgp nhéat da kiém toan nam 2021, ndm 2022; B4o céo tai chinh
riéng va hop nhat Quy Il nam 2023.



- Cam két thuc hién nghia vu clia t§ chiic phat hanh véi nha dau tu vé diéu kién phat hanh,
thanh toan, bao dam quyén Igi va loi ich hop phap clia nha dau tu va cac diéu kién khac.

- Bao cao két qua phat hanh dot 1.

- Bao cao Bao cao kiém toan st dung vén thu dugc tir Dot 1 da dudc kiém toan.

- Bao cao két qua phat hanh dot 2.

- Bdo cao Bao cao kiém toan st dung van thu dugc tir Dot 2 da duge kiém toan.

Théng tin nay dudc céng bd trén trang thdng tin dién tir clia Vietbank vao ngay 05/01/2024 tai dudng

dan: https://www.vietbank.com.vn/

Chung t6i xin cam két cac théng tin cong bd trén day 1a dung su that va hoan toan chiu trach nhiém

trudc phap luat ndi dung céc thdng tin da cong bé.

NGAN HANG TMCP VIET NAM THUONG TIN
Al DIEN THEO PHAP LUAT
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UY BAN CHUNG KHOAN NHA NUGC CAP GIAY CHUNG NHAN BANG KY CHAO BAN CHUNG )
KHOAN RA CONG CHUNG cHi cO NGHIA LA viEC BANG KY CHAO BAN CHUNG KHOAN A
BA THUC HIEN THEO CAC QUY BINH CUA PHAP LUAT LIEN QUAN MA KHONG HAM Y BAM
BAO GIA TRI CUA CONG TY VA GIA TRI CUA CHUNG KHOAN, MOI TUYEN BO TRAI vOT
| BIEU NAY LA BAT HOP PHAP,

NGAN HANG VIET NAM THUONG TIN

NGAN HANG THUONG MAT CO PHAN
VIET NAM THUONG TIN

&8y Chung mhdn dlng ky doanh nghiép 58 22002696805 do S5 K& hoadh vd Bu by Tinh Sde Trdng oo
Bn ddu ngdy 12002007, ddng ky thay oF Bn the' 27, ngdy 09/05/2022)

CHAO BAN TRAI PHIEU RA CONG CHUNG
(G chifng nfidn ding ky chde bdn 587 L0LGEN-LIBOK do Oh tich Uy ban Chithg khodn Nhd nutic e
ngdy M thdng F ndm 2022)

Bin cio bach niy va tl ligu bS sung s& duge cung c3p tir ngdy .01 thang . ndm 2022 tai;
Té Chirc Phat Hanh: Ngén hang TMCP Viét Nam Thiong Tin (VietBank)

Tri sd chinh: 47 Tran Hung Bao, TP. Sdc Trang, Tinh Soc Tring
Eién thoal {0299) 362 1454 Fax: (0299) 362 1858
Website: nitEs: s vietbank.com.vn/

Phy trach cing bd théng tin cia Té Chire Phat Hanh:

Ho tén: Ong Nguyén Hitu Trung
Chirc vy: QuyEn Tang Giam dac
Bién thoal - (0299) 3621 454 Fax: (0299) 3621 858
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NGAN HANG THUONG MAI ¢0 PHAN VIET NAM THUONG TIN

(Gidy Chning nfidn déng ky doanh nghidn s& 2200269805 oo 50 K€ koach va Bdu tu' Tinh Sde Tring oip Bn dou
ngdy 12/01/2007, ddng &y thay dai Gn the 27, ngdy 09/5/2022)

CHAO BAN TRAI PHIEU RA CONG CHUNG
Tén tral phigu i Trai Phidu Ngan hang TMCP Vigt Nam Thu'gng Tin chio bdn ra cing

chiing ndm 2022 theo 3 dot, oo cic tén gl mhur sau (Judc goi chung
Ia "Trai Phigu"):

- Trai phigu VietBank chao bén ra cdng ching nlim 2022 (Dot 1)
Trai phigu VietBank chao ban ra cing ching nim 2022 (Dat 2)
- Trai phida VietBank chao ban ra cong chung ndm 2022 (Bot 3)
Loai trai phigu : Trai PhiEe khdng chuydn ddl, khong kém chiing quyén, khong dudc

dam bao bdng tal sdn va thda man cic du kién J& binh vao vin cip
2 cla VietBank theo quy dinh hi&n hénh.

Minh glé T 10.000,000 VND (Mudi tiéu ding )/ Tral Phiéu,

Ting s& lugng tral phigu : T4l da 300,000 {Ba trAm nghin) Trai Phidy,
chao ban

Téng gia tr] tral phifu chao :  T& da 3.000.000.000.000 VND (Ba nghin &y dfing).
ban theo ménh gia

K han tral phigu ;T 06 (sau) dén 10 {mudi) ndm.
Theo iy quyén cla BHECH, HDQT VietBank can &1 ky han phat hinh
Tral phigu theo tisng dot.

Lai suat : L& suft of dinh; L& sudt tha ndi; hodc két hop gilfa Lai sudt of dinh

va Ll sudt tha ndl. L3 sudt tha ndi dugc xac dinh béng binh quén I8
sudt tign gut tigt kiém <8 nhan ky han 12 thang tra sau bing VND {"Lai
suft tham chidu™ dutic cdng b tai Ngay xdc dinh 13 sudt trén trang
thdng tin dién tif chinh thifc cla 04 Ngn hang thudng mal VIEt Nam
bas gim: Mgén hidng TMCP Ciag thuidng Viet Nam, Ngén hang TMCP
Ngoai thuting Vidt Mam, Ngin hang TMCP B3u by va Phit trién Viét
Mam v& Modn hing Nong nghifp va Phat trién Ndng thin Wigt Nam
cong bign dd.

T Chirc Phat Hanh s& quyét dinh phugng thife xéc dinh vé mic 15
sudt Tral phiéu phi hop tiy vao digu kién thi trudng tal thé didim phdt
hanh Tral phigy, phil hgp wdi quy dinh phdp Juat hidgn hanh treng timg
théi k.

Theo iy quyen clia BHECE, HEQT Viethank cin d8i va quyst dinh Bi
sudt phat hanh Trél phigu theo tirng dot.

TO CHUC BAD LANH PHAT HANM: Khing o
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Ban Céo Bach Chio Bén Trai Phidu Mgan Hang TMCP Viét Nam Thudng Tin ) wisTm AN

DAI LY PHAN PHOI: Khang cb

TO CHUC KIEM TOAN:

B4 vdi Bifo cdo 37 chink hap nhat va méng I8 kiém tedn nam 2019, 2020:

Céng ty TNHH Ernst & Young Viét Nam

Tru s& chinh  : LBu 28, Tha nhi Bitexco Financial Tower, 58 2 Hai Trigu, Quan 1, TP.HG Chi Minh
ign thoai s (2B} 3829 5252 Fa, [0ZB) 3824 5250

Weabsite : https:/ e ey, comy)

Bai vaf Bio cdo tal chinl hop nhit va riéng Ié kidm todn ndm 2021:

Cong ty TNHH KPMG Viét Nam

Tru sd chinh  © Law 10, Toa nha Sunwah Tower, 56 115 Mguyén Hué, Quén 1, TP.HG Chi Minh
Eén thoal + (028) 3821 9266 Few:  (028) 3821 9267
Website » Dittpe: /e, Kpemg . comy

TG CHUT TU VAN:

Céng ty C8 phian Chifng khoan HD

Tru s chinh @ LBu 3B va 9, 55 58 Mguyén Binh Chigu, Phuting Dakao, Qudin 1, TP.HCM
Dién thoai : (028) 62683 6BE8 Fax: (028) 6283 B666
Website 1 hikps:/wwiw, hdbs v

DAI DIEN NGUGT SO HU'U TRAT PHIEU:

Cing ty C6 phian Chirng khoan HD

Tru sd chinh  : LBu 3B va 9, 55 58 Nguyen Binh Chify, Phuding Dekac, Quan 1, TP.HCM
Bién thoal : (028) 6283 GBEER Fax: (028) 6283 BG66
Website » hitts./feven ngdbs.vnd
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NOI DUNG BAN CAO BACH
NHIMNG NGUOT CHIU TRACH NHIEM CHINH POI VOT NOI DUNG BAN CAO BACH
1. T8 Chife Phat Hanh
Mgdn hiing Thu'dng Mai C8 Phiin Viét Nam Thu'dng Tin (VietBank)

{CGng} Dwong Mhit Nguyén Chic vu: Chil tich H& dBing Quén tri
{Gng) Nguyén Hitu Trung Chife vu: Quyn Ting Gidm d8e
{Ong) Binh Nguyén Hai Linh ChiFc vy: KE todn truting

Ching toi dam bao rdng cac thing tin va 55 liéu trong Ban cao bach ndy la chinh xac, trung thuc va cam
kit chju trach nhigm v& tinh trung thue, chinh xdc cla nhiing théng tin va sd léu nay. Trong pham vi trach
nhiEm va thing tin duge bigt, chiing t6i dim bdo khéng o théng tin hode 58 Bdu sai sot md ob the gy énh
hardmg 381 wdi cée thing tin trong Ban cas bach.

r B Td Chire Tu' Vin
Céng ty €8 phan Chi'ng khoan HD (HDS)
{Gng) Dwdng Thé Quang Chifc vu: Téng Gidm dic

Ban cho bach nay la mdt phin cla hi sd dang ky chéo ban trél phi&u ra céing ching do Céng ty CF phin
Chifng khodn HD tham gia I3p trén co 58 Hop dBng s6 01.112021/HDTVCC/VB-HDES ngay 15 théng 11
nam 2021 vai Ngan hing TMCP Viét Nam Thudng Tin. Trong pham vi trach nhiém va thang tin duidc bidt,
chiing t5i dam bdo rng vide phin tich, dinh gid va lva chon ngdn bir trong Ban cdo bach nay da dudc thut
hign mét cach hop 1y va cdn trong dua trén o s cic thing tin va 5 lidu do Noln hing TMOP Vigt Nam
Thiong Tin cung cip.

CAC NHAN TO RUI RD
1.  Riiro vi kinh t@
(a) Rudiro vé mbi trudng kinh doanh

Theo &8 l&u theo Tdng Cuc Thing Ké Vigt Nam, tng san pham trong nudc (GDP) trong Quy IV/2021
utic tinh ting 5,22% s0 vai clng ky ndm trudc, cao hon toc 4§ ting 4,61% cla ndm 2020, Trong dd,
khu vyt nong, Bm nghip va thiy san téng 3,16%; khu wic cdng nghiép va xdy dyng téng 5,61%; khu
wirc dich vy téng 5,42%. Vi sl dung GDP quy IN/2021, téu ding cudi oing tang 3,86% 50 v clng ky
nlm trude; teh Iy ti san ting 3,37%; xudt khiu hang hda va dich vu tng 14,28%; nhip kh3u hang
hda va dich vy ting 11,36%.

Eai dich COVID-19 dign bién phirc tap lam &nh hwdng ta chudi cung (ng san xudt — ché bign - tiu the
cac san pham ndng, [dm nghiép vl thiy sin. Trude nhiing thudn igi vA khd khin dan xen, k& qué hoat
déng ndm 2021 cla nganh ndng nghiép 8 thit hidn rd vai trd bé 38 cia nén kinh U, tBng 3,18%, ding
gép 0,29 digm phiin trdm vao toc 47 ting ting gid trj ting thém cla toan nén kinh t&. Nganh 1im nghiép
tang 3,88%, déng gop 0,02 diEm phin trém va nganh thity san ting 1,73%, déng gop 0,05 diém phin
trim..

Trong khu vue cdng nghidp va <y dung, nglnh cBng nghiép chié bifn, chi tao lp e & dfng lut thng
truding cia todn nBn Kinh t8 voi tic 48 ting 6,379%. Nganh san xudt va phin phil dién ting 5,24%.
Trong khi dd, nganh khai khodng gidm 6,21% do s lugng dBu md thd khai thdc glam 5,7% va khi dét
thien nhién dang ki glam 19,4%,
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Cling wii dd, hoat ddng thuong mai, van tai trong nudc, khach du ch quic t8 dan khéi phuc trd lai. So
vl quif 111, trong 3 thang cudi néim, ting mdc bén I hing hda vi doanh thu dich wy tiéu ding ting
28,1%; van chuyén hénh khach ting 48,4%, ludn chuyén hanh khach ting 51,3% va van chisyén hdng
héa tang 31,8%, ludn chuydn hang hda ting 28,4%; khach guic té dn nudc 12 ting 62, 7%.

Bdng chd ¥, ¢a ndm 2021, nganh y t& va hoat ding trg gilp x& hii dat the 6 ting cao nhit trong khu
wurc dich vu v mirc tng 42,75%, hoat ding tal chinh - ngdn hang ting 9,92%, ngénh thang tin va
truyen thang ting gan 6%.

VE oo ciu nEn kinh t€ ndm 2021, khu vyic ndng, IEm nghiép v thiy sdn chifm ty trong 12,356%: khu
wuc cing nghiép va xdy dung chiém 37,86%; khu vuc dich vu chifm 40,95%:; thué san phim tnir tro
cAp san phdm chiém B 83%.

V& sif dung GDP ndm 2021, t&u ding cufi cing ting 2,09% so wdi ndm 2020; tich Iy tai san thng
3,96%; xudt khiu hang hda va dich vy ting 14,01%; nhip khiu hing héa va dich vu ting 16, 16%.

(b) Lam phat

Chi 54 gid tiéu ding (CPT) thang 1272021 giam 0,18% so vdi thang trudc, song lal thng 1,81% so vdi so
wdi cing ky ném ngodl. Theo do, CFT binh quén ndm 2021 ting 1.84% so wal ndm 2020, mixc tAng binh
quan nam thip nhit k& tir ndm 2016, Lam phét o ban thang 12/2021 ting 0.16% so vdi thang trnudc,
téng 0,67% 50 vl cng ky nam trudc. Lam phét oo ban binh guan ndm 2021 ting 0,81% so vdi ndm
2020.

Ngdy 07/09/2021, Thing d5c NHNN ban hanh Thing tu 8 14/2021,/TT-NHNN sia d&i, bd sung mat 56
digu cia Théng tu 53 0172020/ TT-NHNN ngay 13/3/2020 quy dinh v& viéc TCTD, chi nhanh ngan hang
nutic ngoal co ciu lai thdi han tra ng, mien, giam i, phi, gil nguyén nhdm ng nham hd trg khich hing
chju &nh hutding béi dich Covid-19 da kéo dai thii gian oo cdu lai nd thém & thang (dén ngay 30/6/2022).
Trude dién hién phirc tap cia dich bénh, Ngén hang VietBank 48 ban hankh gidm 15 sudt cho vay nhim
chia & khd khan cho khach hang bi &nh hutiing dich Covid; dBng théi, linh haat digu chinh chi tigu téng
truding tin dung theo dien bign thj truting; TiEp tuc it gidm chi phi hoat d8ng, digu chinh kE hoach kinh
doanh d& tip trung gidm I& sudt cho vay d6i vdi doanh nghiép vl ngudi dén, nhat & d8i wdi cic khoan
cho vay cii v céc khedn cho vay trung va dai han; chil ddng thuc hién hé thiing cac giai phép ho trg
khdch hang gip khd khan do dich Covid-19 vé kip thitl xéy dung, trién khal cic gial phip mdi trén od sd
bam sat dién bién thuc t& coa dai dich.

Lam phat & mifc thip va ty gia &n djnh gilp chinh sach tign t& ndi lang xuyén sudt tir diu ndm. Trong
niim 2021 WHNN thuc hién bom khEl lugng Idn WND ra thi truding thdng qua kénh mua nooai t&, digu
ndy gilp trang thai thanh khoan dbi dao trong hé thiing ngdn hang. Do 46 18] suat cho vay, gof tin trén
lign ngdn hang duy tri & mic thip binh quén chura dén 1%,/nam, tBc ddng lam giam thu nhap & b hoat
dang cho vay, gl tén tal cic TCTD khac cia ngan hang.

Tuy nhifn mat bing 1 sudt liEn ngdn hang thip v& thanh khodn dii dao dBng théi kéo mit bing ki
sut diu tw TPCP, TPTCTD gidm tao didu kién dé VietBank gia ting Igi nhudn tir hoat déng mua bdn
chifng khoan dau by’ trong ndm 2021 khi denh myc YietBank dang ndm gil duge mua & cc ndm brude
ndm ¢ ving Igh sudt cao hdn nhiéu so voi mi'c gidm cia th| trubing trong néim 2021 43 gln tigm cin i
sudt TPCP M.

Hoat ding kinh dearh ngogi b dugs danh gid khi quan nhd 150 suat YWD trén [En ngén hdng gidm. Cu
thé Igi nhulin tr hoat déng mua bdn ngoi té giao ngay, ky han, hodn d&i Bng nha chi phi ndm git
trang théi ngoai t& vé chi phi hodn d8i ngoai L& gidm,

Ty 18 lam phat thip i o s 48 NHNN tiép tuc didu hanh chinh sach tién B8 ndi Idng va ban hanh céc
quy dinh hd trg khdch hang bi anh huding tir dich covid 19 gitp mét bing I8 suft huy déng, cho vay
d&u glam. Tal VietBank biéu 15l sut huy ddng cic ky han tal thil diém cusi thdng 9 48 gidm bir 0.1%
&n 0.3% <o vdi dau ndm 2021. Cc ki han cb 8 du I6n chigm ty trong Idn trong danh myc huy d8ng
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hhu 6 théing, 12 thing duide @8y chinh gidm i sulit mitc cao nhSt 0.3% allp gidm t5i da chi phi huy
d8ng van cla ngln hang. Trong khi 36 18§ sudt cho vay cdc mén vay dal han chula dén ky digu chinh &i
sufit hodc cac mon vay oo i sudt of dinh gitp ngdn hang van duy i mit bing & sudt dBu ra, bién Igi

nhuan &n dinh

B wdi cac man vay duigc Ap dumg chinh sach diéu chinh [&i sudt chi chigm by trong thap trong dank
mue cho vay cia ngdn hang do d6 téc déng cla 15i sudt giam khiing anh huding déng k& dén mat bing
|&i sudt cho vay oling nhir bién lgi nhuan cua ngan hang. Bong thdl mdc mic dd giam (& sudt cho vay
duic cén of vao mét bing & sudt huy déng d& x&c dinh mirc glam phi hap cho ting khach hang nhung
van dam bao bién ki nhudn cho ngin hang.
Lam phat thap dng thdl tao digu kisn d& ngdn hing glam chi phi hoat déng trong ndm 2021. Gid thanh
e chi phi d&u v&o, chi phi vén hanh, chi phi lvong khbing thng manh gldp ngén hang kiém sodt va 6ét
kim chi phi hoat ddng gia tng Igi nhuan ndm 2021,
Rul ro vé ludt phap
Cac hoat ding cla T& Chdc Phat Hanh, trong finh vuic dich vy ngén héng v tal chinh, duge glam sat
bdi cac quy dinh nghiém ngdt tai Vigt Nam, bao goim c& cée quy dinh cia Ngin hdng Nhé nuidc Viet
Nam. Khudn khé phap Iy va phap ludt d8, dang va =B tiép tuc phat trién theo sy phat trién nhanh chang
oia nganh dich vy tai chinh tal VIEL Mam. Bén canh dd, ¢n lwu v ring, cde of quan Nhd nudc tai Vist
Mam, bao gim ca Ngan hang Nha nuide Vigt Nam ["NHNN™), dang ngay cang difa ra nhiing tiéu chuan
cao hdn, kém theo cac hudng dan va yéu cu quan Iy 48 kém sodt 8t han cac thay 48 ty nhién cla
hé thdng ngan hang, dac biét [ trong Fnh vuic guan tr] i o,
BE ngan ngiia rii ro vé Juit phap, VietBank chii ddng tién hanh phan tich thi truing, nghién cifu ki
Iing wa cip nhit cac vAn ban ludt hién hanh, nhém (g phd dutc wdi nhiing thay dil vB khung phap
Iy, Bidng thal VietBank cd Phang Phap b va Tudn Thi vdi cée chifc nBng qudn i nli ro phdp 1y trong
toan bd hoat djng cla Ngan hang, thuding xuyén theo dil, cip nhit théng tin phap Ky, tv' vn cho Ban
Bigu hanh v& cic hoat dng cia Ngén hing, nhim han ché nhiing rii ro phép If ¢d the gip phai.
Tuy nhign khing cb gi &bm bdo ring, nhing quy dinh va chinh sich néu trén sé khang phat trién theo
céch anh huding bt lai dén tinh hinh kinh doanh, tai chinh cling nhu k&t qua hoat ding cia Td Chic
Phat Hanh,
Riii ro dic thi
(a)} Rudiro thjtrudng
- R ro thi truding 1& ri o do bign dong bt |oi cla 15 suat, by gia, gia vang, gia ching khoan va
gi4 hiing hoa trén thi truding. Rui ro thi truiing phat sinh ti¥ nhifng thay dai bat |gi v& gia tri cla
cdc trang thai holc cac danh muc t&i san do nhiing thay d4i trong gid ca thi truding, 18 sudt hay
by gid, Trong pham vi hoat ddng by’ doanh cla Vietbank, Vietbank chi phat sinh rdi ro 187 sk, ty
gid. Viethank higén khdng phét sinh rdi ro gid vang, gid chimg khodn va hing hia do khing phat
simh hoat déng tir doanh vang, chimg khadn, hing hda,
- R ro 181 sudt phét sinh do bign ddng cia b8t ki cda i sult trén thi truding 48l vl danh muc 558
kinh doanh cia Ngan hang, Ta! VietBank, viec quam Iy rii ro 18§ sudt duge thyc hign thong qua
viéc x8y dung quy trinh, phudng phap do luting quan |y rli no thi truding (treng &6 bao gbm il
ro 18i sult trén 58 Kinh doanh); Thist 13p cée han mie i ro 181 sult rén S8 Kinh doanh, trong
dd bao gbm: han mifc trang thai rii ro 131 sudt, han mic cdt 13, han mikc hién thyc hda I8i.... Binh
ky hang ngay, VietBank do uidng, gidm sat cic han mifc ril ro 181 sudt trén 53 Kinh doanh wa
canh bdo nhdm dua ra bién phap kiem sodt rii ro kip thei,
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Rl ro v ngoai hdi phat sinh do bién dgng bat Iof cla by gid trén thi trutng khi VietBank <o trang
théi ngoal 1. D kifm soat i ro ngoal hii, VietBank thiét Bp han miic trang thdi ngoal héi
duang/ém thi da, han mitc cit 16, han mic hién thuc héa 13i,... va gidm sat, theo dai cae han mic
héng ngay nhdm kifm so0at rdi ro ngoai hal. Trong qua trinh hoat déng, VietBank luén tan thi
vidc quén Iy rli ro ngoai héi theo quy dinh cia NHNN (khing duy tr trang thai dung holic Am
qué 209 wiin i b cika Ngdn hang). VietBank duy tri mét by 1 cin wing gilfa tai sin ng va 1A
san o6 ngoal t&, duy tri tinh trang nooai hdi rang & mitc hap Iy, d&o tae A8i ngil can b cd chuyén
mon cao v ¢f kha niing phan tich dy bdo tinh hinh bign dng ty gid cla cic dbng tién 4 ra
gquyét dinh mua, ban cac hop dong ngoa t8. B&a canh &4, Ngdn hang tiép can vidc sif dung cic
odng cu tai chinh cd kha ndng phong ngifa ri ro vié ngoai hdi nhy' cic hop dBng ngasi bii ky han
(Forwards) va hodn ddi (Swap) trong hoat 88ng kinh doanh ngoai hal nhim dam bio duy tr cac
han mic dugc thigt IBp, phi hop wal khiu vi nli ro cla Ngén hang trong ting thél ky.

VietBank da ap dyng Thong tu 41/2016/TT-NHNN nogéy 30/12/2016 cia Ngdn hang Nhd nue
Vit Nam quy dinh ty i an toan wGn dii vai ngin hang, chi nhdnh rgan hang nuidc ngodl (Thing
b 41) v 13 thyc hign tridin khai danh gia ndl b mitc di vin (ICASF) thes Thing br 12/2018/TT-
MHNN nghy 18/5/2018, hoan thanh 03 tru cét Basel 2 theo tiéu chulin quéc t gitip VietBank néng
cao niing luc quan b rdi ro ndi chung va quan By i ra 131 sudt ndi riéng.

(b} ROl ro vétin dung

Rl ro tin dung cd the xay ra khi Khach hing khing thye hign hoic thuc hién khing ding nghia vy thanh
todn Ty db v& dlng han giic vd 15i che khodn vay dudc Ngan hing cip tin dung holic cip bdo 13nh. Khi
ri ro tin dung x4y ra =& din d&n kha nang khing thu dudc ng cla Khich hidng, khidn cho tinh hinh kinh
doanh cla Ngan hang syt giam va gép rli ra,

Ciing nhur cac ngan hang TMCP khac cia ViEt Nam, hoat déng tin dung ddng gép nguin thu quan trong
treng hoat ding cla VietBank. Vi viy, VietBank rdt chi trong d8n hoat déng quan Iy i ro tin dung
nhém dam bao sur an toan trong hoat déng cla Mgdn hang.
Trong cip tin dung, Vietbank d3 va tép tuc kifn tan cac quy dinh, quy trinh, hudng din ndi dung of
lién quan dén cing tac tham dinh phé duyét ¢3p tin dung:
Cée quy dinh v hoat ding thdm dinh va phé duyét, dua trén nguydn the dbc I3p v theo mirc
thim quyen bl clp o & dén cac cip & HAI =4,
- Céc quy dinh vE bao dam tign vay, danh muc cac tai san dugc chip nhén, cic thi tuc phap i ciin
thigt, va cac bién phap guan Iy tai sn bdo dim.

= Cac quy dinh v& tham dinh va phé duyét, huding dan phin tich phugng an kinh doanh, dinh gid
tai san dam bao, »Ep hang Khach hang, dénh glé tan difén v& thi chinh, dua ra cic digu kién clp
tin dung trudc khi gidl ngdn.

- Cac han ché v& cip tin dung tip trung &p dung theo timg loal tén vay, ky han vay, san phém,

nganh ngh, Khdch hang,

- Cac quy dinh gidm sdt, kifm tra, kifm sodt va xii Iy trong subt qua trinh xem xét cip tin dung.
Wietbank x&y dyng cd ché phé duyét cip tin dung theo nguyén tic phan cip, phin quyiin ré rang, tach
bach gilia thdm dinh wi phé duyét tn dung.

VE quan Iy nii ro tin dung, v& co ban Vietbank dép (ng day di cic quy dinh v& quan I rli ro tin dung

theo tidu chudin Basel II theo quy dinh cda NHNN. Thes d6é Viethank od ¢iu t5 chifc guan I theo 3 tuyén

phéing thi., Viethank x3y dung khau v| ril ro, thiSt I3p cde han mie thea d5i tudng khéch hang, linh viic

ngdnh nghi kinh doanh, theo san phdm tin dung, theo tAl sén bao d&m; thuling xuyén gidm sit gidi

han d3 thigt 13p; thyt hién phin loai ng trich I3p du phing theo ding quy dinh cia NHNN, Ngodi ra,
i1



ED 9259 I =D Ju=b 9 =2 =9 =D =y 9= 4xd o= =y O i) ==d =0 =3 Hiknd ) =9 =N

Ban Cao Bach Chao Ban Trai Phiéu Ngan Hang TMCP Viét Nam Thu'dng Tin

. VI AN

Vietbank ciing d3 8y dung quy trinh canh bdo ng sdm dé sdm phét hifn cic khodn ng oo vin 38 d&
o phuidng an sl |y phil hgp,
{c} Ruiro I8 suit trén s6 ngan hang

Rl ro 18 sudlt trén s0 ngln hing phat sinh khi o si chénh léch nhau v& ky han gilia thi s&n no va tai
shn o oba ngdn hang. R ro & sudt trén 53 ngan hang theo bign dong bt Igi cba I8 sudt s& dan dén
thu nhap sut giam, giam gia tri t3i san, Bng g& tri ng phal tra va tang gia tri cam ket ngoal bang ca
Mgan hang.

Tai VietBank, vigc quan ly rdi ro |30 sudt trén 58 ngdn hang dugc thut hién thong qua phin tich chénh
Wich gilra B s3n va ng nhay cam 13l sudt & cic trang thal VD, USD,... RO ro 181 sudt trén 58 ngén hang
dugc do ludng va theo dai thing qua sy két hop gllia Khdl Quéan I nid ro, Khdl Tal chinh va cac Khdi
Kinh doanh. C8n olf vao viéc theo dSi hing ngay vé nhin dinh difn bin, xu huting bin ddng Bl sudt
trén thi truding, cie cude hop dinh ky hing thang cis HGi Eng Quan iy Tai san Mg - Ta san Co (ALCO)
duge 1 chire nhdm dua ra cie quydt dinh duy tri cac mifc chénh Bnh thich hop d& dinh huidng cho hoat
aing cha Ngln hang.

B han ché i ro 18i sulk trén 58 ngén hang, VietBank da ap dung cac giai phap va ting culing cac bign
phap quan Iy nil ro B sult nhy sau;

- Ap dyng chc cbng cu quén i ni ro, bao gbm: M3 hinh chénh léch ky han i digu chinh 1§ sudt
(repricing gap); thay ddi thu nhip |5 thulin NII (< 12 thang) khi 18 sudt bién déng.

- Thut hién tot viec digu hanh &i sudt cho todn hé thdng, sif dung 8t nhit cic ngudn vin huey
dong, xay dung cdc ma hinh, chi 58 quan iy rll ro nhdm phat hién va canh béo kip thii nhiing rii
rov [&F sudt tiém tang,

- Xdy dung hé thing bao cdo xuyén sudt va khoa hoc tir timg phong ban tal Hil 53 d&n hé thing
céc chi nhanh. Do vy, moi bién ding vé 131 sudt trén th| trutng tal chinh ngan hang d8u dugc
Mgan hang ndm bdt va xir iy kip thoi.,

- Nghién cifu thire hidn &p dung cac dich vu duge cho phép theo quy dinh cla phép luat trong hoat
ding 181 sudit nbw hap dBng ky han va hop diing tudng lai v i sudt, Bay 13 cac gidl phap gilp
cho Mgdn hang ngla ngits duge bidn déng v& 18i sudt ciing nhw bl ddp cic i ro v& 15 sudt.

(d) Ruiro hoat dong

Rl re hoat ddng 1 ndi ro do cic quy trinh ndi b quy dinh khdng day dd hodc o sal sot, do yéu t3 con
ngud, do cac 5], sy of cla hé thing hodc do cac yéu t5 bén ngodl lam tSn thit v& i chinh, téc dbng
tidu cyic phi tal chinh 98l v VietBank (bao obm c rli ro phap ). RO ro hoat dong khing bao abim A
o danh HEg v ROV o ofidn o

Mgay 30/01/2019, HGi d8ng Quan trj da ban hanh Chinh sach quan Iy rii ro (trong dé oo chinh sach
quan iy i ro hoat dang). BEu ném 2021, Khiil QLER d3 ra s0dt lai Chinh sdch quan iy i ro trong 4o
phlin chinh sach ri ro hoat djing khing b sy thay ddl v& nid dung 50 vii ndm 2020 (dp dung theo
quyét dinh $5 33/2021/QB-HPQT ngay 14/04/2021 Vv Ban hinh Chinh sdch Quan If rli ro). VietBank
da va dang trién khai cac chinh séch quin Iy il ro hoat dong:

I VietBank g ban hanh chinh sach quan Ij rii ro trong dé oo khdu vi rii ro hoat déng: dinh ky
héng thing cdc su' o of ton that s& duk theo doé, don dac vigc thu hoi d& dam bao viéc gidm
sét tulin thi khdu vi rli ro hoat ddng.

i. Do luidng, theo dfl, kidm sodt rii ro hoat d8ng: VietBank tfp tuc trifn khai viée do luting, theo
déil, kim sodt rii ro hoat ddng, oy thé:

Binh ky hang thang thu thép su o trén toan hang;
- S50 dung kit qud cla Kigm todn ndi bd, két hop gidm sit U xa &8 phin tich cAc d€m ril ro
12
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Ay ra thulng xuyén, ti do phan tich céc chilt kifm soat va d2 xudt kidn nghi gii cho cic don
vi lién quan nhdm han ché cac rili ro tutng by b the xdy ra & tudng lai. Bing thai VietBank
ciing ban hanh cic vin ban cnh bao, nhac nhd toan hang;

- Bl voi cac sy of of tinh rii ro cao, hodc cd tan thit nghiém trong xay ra, VietBank cf don vi
digu tra, lam 3 nguyén nhan, of bao cao, of gisi phip va o b ky St 38 vii cde cd nhin oo
lien quan gl Ban LEnh dao;

Tat ca cac quy dinh, quy trinh, s&n phdm tai VietBank $&u phal dugc dénh gié r ro trong van
hanh, ril ro phap Iy tnde khi ban hanh, d&i vdi nhiing néd dung chua phi hap, chua b chit
chiin kifm sodt phi heip o8 dutic siia d&i phis hop.

i, ChuyEn giao rii ro bing bi€n phdp mua bao higm:

BE chuyén giao rli ro d&l véi mit s6 truling hop bt kha khang, cic i ro cd nguyén nhan tr
phia b&n ngedi nh trdim clp, chiy nd,... VietBank d3 tién hanh mua bio hiém mal Ml ro tai s&n
trén tedn hé thing (xe & 85, TSCE hifu hinh, cic cdng cy lao dBng, kha quy, tien van chuyén trén
duding, bao higm chay né tha nha theo quy dinh cla ludt Phing chay chifa chéy).

iv. K& hoach duy tri hoat ddng kinh doanh lién tyc:

BE dhm bdo bign phip dy phbng giam thidu r ro va dng phd véi tham hoa, VietSBank d3 ban
hanh gquy che, quy dinh, quy trinh Ién quan d&n hoat &dng kinh doanh B&n tuc trong didu kin
khing hoang nhu x8y dung k& hoach dam bao lién tuc cla hé théng CNTT, quy djnkh V& sao lu,
phic hid dlF Beu dy phing; x&y difng kich ban va k& hoach cho cac truing hop trdm cutip va cac
su' ¢ff chy nd; khing hoang truyen thang; khiing hoang trong thanh khoan.

Nhim 31 phd vdi tinh hinh dich bénh Cavid-19 phirc tap, VietBank d3 thanh 18p Ban chi dao wir
If kiwing hoang dich bénh Covid-19 - trong dd chis tich HDQT |am Trudng Ban chi dao. VistBank
A3 wiy dung phutdng &n (g phd khi try 58 don vi b| &nh hudng bal dich bénh Covid-19, theo dé
tat ca cac KhifTrung tam/phong nghiép vu HEI 54 d3 thch mdt phan nhan sy sang lam vide tal
dia diém dy phang, 1am viéc online, chudn bi cie kich bdn «8u 357 vai Hii s6/TTKD, od cic phudng
an dy phong che cac kich ban x8u néu Hai s& bi anh huting hodc TTED bi anh huting béi dich
bénh Cowid-19,

¥, Tink wiin cho rill ro hoat &Gng:

VietBank tinh toan vin cho nil ro hoat ding theo quy dinh théng tw 4172016/ TT-NHNN noéy
J0/12/2016 — quy dinh ty |2 an toan vin d61 wai ngdn hang, chi nhanh ngén hang nude ngoai,

(e) Ruirothanh khoan

Rii ro thanh khoan chi y&u phat sinh tif xu hudng céc ngln hdng sif dung ngulin vin huy ddng ngdn
han d€ cho vay trung han, dai ham, Ngodi ra, vige ngulii gl rit tién thuong xuyen holic ddt xudt vdi
kht lugng kdn clng 30 ra rll ro thanh khedn d5i wdi kha ndng dam bao tin mat cda Ngdn hang khi
dap Ung nhu c3u rlt tén cla khiach hang. Thanh khoan 1a mét van d& quan trong trong hoat déng kinh
doanh cila ngan hang, d& cap dén kha nang chi tré va thyt hidn cac nghia vy tal chinh cia ngdn hang.
Do vily, rii ro thanh khoan dugc cic ngén hang quan thm dic biét. DE han ché nil ro thanh khodn,
Phing Quan Iy Tai san Ng - Tal san C6 (ALM) thufc Khdi TAi chinh thyc hign nhiém ve gidm sét hing
ngay ¥& vin dé thanh khoan cia Ngdn hang, dbng thii xBy dyng che bdo cdo chi tidt v rang théi thankh
khodn cla Ngan hang, trinh HiI ding ALCO xemn xét va dua ra cac quyst dinh phi hep vdi chién |
phat trién clia Ngén héng v tinh hinh kinh deanh cling nhy dién bién thi trufing & timg giai doan khac
nhau. Mgan hang 3p dyng cA hai céch Liép chn phd bién vE quan Iy ril ro thanh khodn 1h cich tiép cin
theo thal digm va cach tép cin theo thén ky. Theo do, Mgin hang theo dal hang ngdy tinh hinh bwdn
thil cic ty I8 an toan v& thanh khodn va dBng thii dy béo bifn déng cla cac dong tiEn tic d8ng dén
kha ning thanh khodn cla Ngin hang trong tudng lal, 48 dam bao tai moi théi difm fubn tudn thi day
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di cac quy dinh cia NHNN va cac guy dinh ndi bg cia Ng3n hang,
Trang hoat ddng kink doankh coa minh, VietBank luon tudn thd cac quy dinh saw:
= Duy brl ty & du tril thanh khodn (ngay tic thi) t8 thidu |3 10% trén tdng ng phél trd theo déng
Vit Nam, bac gém dong Vigt Nam va cac beai ngoai t& dude quy dai sang dong Viét Nam;
- Duy tri ty 1& kha néing chi tr& trong 30 ngéy (tEp theo) til thify 13 50% trén dang tign dén han
ring trong ving 30 ngdy tEp theo 461 vil dBing V&t Nam; Va ty 12 kha néng chi trd trong 30 noay
{te€p theo) t thidu 1a 10% trén dbng tigén d&n han réng trong ving 30 nady tiép theo d&i vdl db
la M vé cAc ngoal 18 khic quy db la MF;
- Duy tri oy & du ng cho vay so vil Wng tén gof t5i da 13 B5% theo déng Vikt Nam, bao glm dGng
Vidt Marm v che loai ngoai b dugc quy dai sang dong Vit Nam;

- Duy tri ty I& ngudn von ngan han dubc st dung dé cho vay trung han va dai han toi da 13 37%
{tinh dén 31/12/2021) trén tong Nguwbn van ngan han (tinh theo thai han con lai dén 01 ndm, bao
40m ca cac khoan tién gl khing ky han) va 8p ké hoach tudn tha B trinh giam ty [E nay theo
Théng tu OB/2020/TT-NHNN v& sira déi, bé sung mit s& du cla Thing T sB 22/2019/TT-NHNN
ngay 15 thang 11 ndm 2019 coa Thing dfc Ngan hang Nha Nubc Viét Nam quy dinh cic gidl han,
tv I bao dam an toan trong hoat ddng cia Ngdn hang, chl nhénh ngan hang nudc ngoad;

- Duy tri ty I mua, d8u tu Tral Phiu Chinh phi, Tral Phigu duge Chinh phd béo Bnh t5 da 13 30%
trén Tang No phal trd binh quln cla thing li&n k8 trude 35,
V& sy’ phét trién &n dinh, kha ning ndm bat va theo ddi kip théi bign déng vin kha dung, VietBank van
dam béo tuyét 45 an toan thanh khodn, du tri bt bufic, d3p ng t6i da nhu cu cha khach hang.

(f) Rui ro tap trung
Rl ro tap trung B rdi ro phat sinh khi hoat déng kinh doanh cla VietBank t3p trung vaéo mit khach
hang (bao gim ngudi of li#n guan), mot d&i tac, san pham, giao dich, loai tién té & mic dé oo téc ding
dang k& d&n thu nhig, trang thai ri ro thes quy dinh nji bé cia Ngan hang.
Tal VietBank, vigc quan ly rii ro tp trung thoing qua viéc xdy dung chién huige quan by ril ro tip trung
clia Ngan hang; Xy dung tidu chi xac dinh ngudl o lién quan oda khach hang pha hop v guy dinh
ciia phdp Iudt; Thiét [ap, theo doi, gidm sat cdc han mic ri ro tip trung,
Cac han muc rii ro tp trung duige thidt 13p tai Khdu vi nli ro, dinh hiidng tin dung va cée quy dinh ndi
bo od lién quan cla Ngén hang trang timg théi ki, Han mite rli ro thp trung duge thiét Bp theo khich
hang/nhdm khach hang ob 1€n quan, dii tic giao dich, san phdm, loal tign giao dich, linh vyc/nganh
kinh t& nhim kiém soat ri ro t8p trung trong hoat ddng kinh doanh cla Mgan hing nhu:
Han mifc cdp tin dung dci vdi mdt khach hang/nham khach hang:
- Han mifc giga dich d&i wdi mok 340 tac;
- Han mic clp tin dung/giao dich a8 vdi mdt san phim;
Han mifc giao dich 481 w8l mét dGng tién;

Binh ky hang ngay, VietBank thyt hién theo dii, gidm sat cac han mic rdi ro tap trung nham canh bao
som cac khoan du ng, cac gisa dich g&n vut han mic ril re tap trung v b bién phap xU' iy kip théi
dii woi cac brudng hop virgt qua han moc r ro @p trung.
{g) RGi ro tir cic hoat déng ngoal bing
Rii re & cac hoat dong ngoail bang (cin 451 ké toan) phat sinh chd yéu b Bc cam ket bao [3nh va thu
tin dung thudng mai (L/C).
Rui ro phat sinh tir cac hoat déng ngoai bang |2 ndi ro tin dung trong trwdng hop VietBank phai tra thay
chio khach hdng phat sinh khi khach hang khang thuc hién hodc thuc hign khing diing cac nghia vu d3
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cam ket

B¢ gidm thi€u cic i ro trong hoat ding nay, VietBank d& ban hanh quy trinh nghiép vu vi tién hinh
tham dinh cin than khach hang.

Khdch hang khi dudc cip L/C phal dap (ng cic yéu 13 sau:
- (G nBng Iuc tai chinh, kinh nghiém, trinh 4§ quan Iy v uy tin hoat dfing trong nganh nghi, o5
ddi tac nude ngoai 12 cac doi tic quen thue, of thi trudng B8u thu trang nude Bn dinh, b quan
& wry tin vidi VietBank trong nhigu inh vyt hoat déng;

Fhueng an kinh doanh kha thi;

- Ty 1@ k§ quy an toan;

- M&t hidng chuyén doanh phai d dang Séu thu trén thi truding;

- Vay thanh todn L/C e tai san bdo dam,
(h) Rl ro dic thi khac

4 Rul ro phdng chiing rira tién, tai trg khding b (PCRT/TTKE)

VigtBank dém bao tudn thi dBy dU, higu qua cc quy dinh va yéu cau cla phap st NHNN v& phing
chiing nira tién, tai trg khing b, chdng tii pham tal chinh va tudn thi bio cio theo Bao LSt FATCA,
M& hinh PCRT/TTKE tai VietBank dugc xay dung thee cu tric 03 kp phéng thi, bac gom: T8 PCRT tic
nghigp trye B&p tai ting TTED vdi su bd trd, quan Iy, gidm sat cla B& phin PCRT — thude Khii Quan Iy
rul ro tal Hél 54 va su dinh hudng, chi dao tir Ban PCRT bao gbm cac Truding ban & thanh vién Ban
By hanh va cac thanh vién 1& dal dién che KhiiTrung tmyPhong ban nghiép vu lién quan trut tidp
dén van hanh va giao dich tal HAl & v tha ky Ban 13 Trudng B& phan PCRT,
Quy dink ndi b§ VietBank v& PCRT/TTEE ludn dugc thuing xuyén chp nhit, theo sat cic vin ban chi
dao, huting dan, canh bao by NHNN va 13 “kim chi nam” cho todn theé CBNV tudn thi theo. Quy dinh
Phang, chiing rifa tién va tai trgf khing b8 (PCRT & TTKE) quy dinh chife ndng, trach nhiém cla cac
CBNV, cac ddn vi Phang/ Ban, ma hinh b5 chic cling nhu’ cée bién phap huding dan thuc hién ding tae
PCRT B TTKE tai Ng&n hang, cu thé bao gom:

- Chinh sdch chip nhdn khach hing;

- Quy trinh, thi tec nhin bigk khach hang, xdc minh va cdp nhit thing tin khéch hing;

= Cac bién phap danh gia téng cudng 46 vdi khéch hang oo rli ro cao;

- Quy trinh béo cio cac giao dich phal bdo cao;

- Quy trinh ra sodt, phit hidn, xf Iy va bdo cdo giao dich dang noé:

= Liru giiF va bao mat thang tin;

- Ap dyng bign phap tam thitl, nguyén the xif 1f trang trufing hap tri hodin thyse hién giao dich;

- Ché dg bao cao, cung c3p thing tin cho Ngan hing Nha nudc Vigt Nam (NHNN) va cie Cd quan
Mhé& nudc o thim quyln;

- Pao tao, bdi du@ng nghiép vu phéing, chiing ria tign;

- Dénh gid rii ro n¥a tién va 3l trg khing bd tal Ngan hang;

- Kifm sodt va kiSm tadn ndi b vidc tudn thi cdc chinh séch, quy dinh, quy trinh va thi tuc lign
quan dén hoat ddng phong, chling rifa tién; trach nhiém cia tifmg && nhin, bd phan trong vide
thuc hién guy dinh ndl b v& PCRT & TTKE.

HE thiing PCRT ti VietBank: Mem bit duic xu huting thil dal cing nghé s8, bén canh viéc khing nging
x&y dyng, phat trién cac san pham, dich vy t3i chinh hifn dai, gia ting tién ich hon d8n khich hang,
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VietBank cling khiing ngirng cal tién nén tang cdng nghé thing tin hidn dai dam bao gidm thiy 16 da
rui ro an ninh mang, bao mat théng tin d3c bigt |13 phing, ching ria tién, tai trg khing b va cac Wi
pham tal chinh khac, Hé thing PCRT tal VietBank bao gom:

- HE thdng ré sodt, kiém tra thdng tin phing, ching ria tén cba khach hang/glao dich (FircoSoft)
dugtc 4Bl tac cung cip Corebanking — Finastra cal A8t vé phat tridn theo huiing tir d6ng héa hoan
toan wii nguin danh sach canh béo, han ché giao dich toan dién World-Check List duigc &én tyc
cap nhat tir Nha cung cap Refinitiv — 50 hitu nén tang t' mdt trong nhiing nha cung cfp Idn nhat
thé gidi v& dir liéu va oo s ha tAng cia thi tredng i chinh Thomscn Reuters,

- Hi thiing gidm sat va bia cao giao dich khing nging dude chi thién, 15 wu. Dy 15 mit hé thing
cac béo cao khac nhau do chinh VietBank x8y dumg trén HE thdng Quan tr) théng tin naan hang
(MIS) dy'a trén che kich bdn gidm sat giso dich 3ang ngd ey the, ma phong tif cdc dau hiéu dang
ngd dugc quy dinh trong cac van bén phép Wt v& PCRT hay tir kinh nghiém thut té cla cac can
bd tudn thi PCRT. Bay la Chuidng trinh giam sat giao dich ban ty’ ddng ma cin bd tuan thi PCRT
sif dung mai ngay.

VietBank cling chu trong cong tac dao tac nghiép va PCRT/TTEE. Trung tAm Béo tao phdi hap clng
BPPCRT nghlém ke trién khai viée dbo tae nghidp vu PCRT/TTEE dinh ky hdng nm tif nién ting true
tuyEn cho din dao tao tal chd trén todn hé thing, déc bist dal vdl cic thanh vién thudc T8 PCRT va cic
CBNY dugc giao nhigm vy o lién quan d€n giao dich tign, tai san vii khach hang nhdm cdp nhat nhifng
kign thifc mai nhét di kém cac tinh hudng minh hoa thut tién gilp nang cao nhdn thi, higu bigt va tinh
by gisc fwan thl cia CBMY. Bén canh 346, Ngan hang clng khong ngimng tao digu kién cho cac can bo
chunyén trach tham gia cée khda dao tao, boi duBng nghiép vu PCRT/TTKE do NHNN hobc cée Cd quan
et thdm quy@n b3 chifc...

Rui ro vé dgt chao ban
%+ Rui ro vé viéc chao ban

Trong dgt phét hénh trdl phigu ra chng ching ndy, VietBank khdng cd don vi bao [Bnh phat hanh nén
dot chéo bén eb th khing huy dong duge 40 58 van dy kién. Trong truting hgp khing cho bén hit
58 luigng trai phiu da dang ky, VietBank s& digu chinh k& hoach huy déing vin phi hop vdi tinh hinh
thifc 18 cla thi truting,

< RO ro vé dy an sir dung vén thu duge tir dgt chao ban

Mgutin viin huy déng dudc bl vidc chao ban trai phigu dugc sif dung d& ting quy md hoat ding va
cho vay, Do da, viéc sif dung van thu dugc tir dot chae ban ciing di kém vai nhifng rii ro: r o tin
dung, rai ro I3 swdt...

< Rdi ro I5i trai phiu co thé bi tam ngirng tra
Truding hgp Bi trai phidu bi tam ngiing tra duide quy dinh tai £46u Kién 2 (d) Phdn VI va Biéu Kign
8.4 PhEn VI trong Ban Cao Bach nay, Mic di VietBank s dy chi tign 150 trdi phidu hang ndm, tuy
nhién khdng b gi bao dam rdng VietBank 58 khing phal thut hién guyEén ngling tra 181 néu kit qua
kinh doanh cia VietBank bl anh huding nghigm trong bal cac y8u td khac, trong do of cac y&u b rii
ra trinh bay trang phan nay.
Rii ro quan tri cong ty
Trong ofng tAc quan tr| digu hanh tal Ngén hang VietBank, wéi sy s3u s8t cla cac cap @nh dao tir
Hal dBng Quén trf dEn Ban C& van; Tong Giém dbc va cic cip Enh dao ciia cic Phéng Ban, céc TTKD
dB&u nhat qudn, kip théi, chit ché gidp cho VietBank ludn di ding djnh hudng va hidu qua.

15

ol

- ¥
ﬁ'.- L s

o &l

et A



Ban Cio Bach Chao Ban Tral Phifu Ngin Hang TMCP Viét Nam Thutang Tin = IETRANK

Mgodi che cudc hop HEE dong Quan trf hing guy 38 thao ludn va oo ¥ kin a5 vii k&t qué digu hanh
hoat ddng cia Tang Gidm dic cling nhi vide thuic hién, trign khal cée nghj quyst, guydt dinh cla Hai
ding Quan tri, hang thang, trén cd s& bio cdo dinh ki c'a Tang Gidm dbc, HA ddng Quén tr ciing
da xem wét, cd ¥ kién d€ Tdng Gidm dbc b cic digu chinh gidi phip kinh doanh cy the, Dai dién
Thudng tryic HOl dBng Quan tri hop vai €6 vEn dinh ki hang twidn dé xem xét cic vin d8 lién quan
dén hoat diing kinh doanh, dufa ra y ki€n dinh dng kip thii cho Ban Bigu hanh, d8ng thési i Iy cac
tEin tai, khd khdn trong hoat déing ngén hang. Trén o =3 chi dao cla HEi dBng Quan tri, Ban Didy
hanh d& nghi&m tic trién khai Nghi quyét clia Bai hai diing C5 diing, Nghj quyét cia HEl déing Quan
tri, dam bao tuan thi cac quy Jinh cia Phap lugt va B84 1& ngdn hang, chap hanh céc quy dinh cla
Ngan hang Nha nutfc vE cac ty 18 dam bao an todn trong haat déng ngén hang.

. Rl ro Khde

(a) VietBank l& mét ngdn hang thu'dng mai hoat ddng trong nén kinh té cé tinh canh tranh
ngay cing cao

VietBank hoat ddng thea md hinh ngan hang TMCP da dang hda v& hinh thire s& hifu v khéng
phu thubc van vao Chinh phi VIEE Nam. Thing 07/2019, VietBank o of phifu chinh thic giao
dich trén n UPCOM woi m3 chimg khodn VES,

VietBank chju &p life canh tranh b cac ngan hang khée (bao gdm @ ngdn hing thudng mai o
van Mha nuide, ngan hang TMCP, céc ngén hiing 100% vin nwdc ngodl vi cc chi nhanh ngan
hang nudc ngodi tal Vigt Nam). NEu Chinh phi Viét Nam md cfa ring hon vdi cic nha diu tw
nuoc ngoal theo cac hiép dinh thudng mai da ky ket hodic vi bt kv Iy do nda khac, sif canh tranh
trong nganh ngan hang ngay cang tang.

{b) Cacquy dinh khac nhau vé cang bé thing tin, k& todn va quan Iy

VietBank lip céc BCTC hop nhak phi hop wai céc chaudin mye k& toan Viet Nam (VAS), hé thing
ke bedn che TCTD Vit Nam va cac guy dinh php by <6 lifn quan &n viéc 13p va trinh bay BCTC.
Céc thing tin duigc the hién trong Ban Cing BG Théng Tin nay dutc thé hién trén oo o8 &p dung
WAS. Cac nha dau b tiEm néng can iy ¥ ring cie quy dinh vE quan Iy tal VIEt Nam od the khac
vei cac quy dinh hign hanh tai cic quic gia khac. Do VietBank hoat déng trong nganh ngdn hang
k& nganh chiu sy quén I¥, gidm sat chik che tal Viet Nam, céc nhh du tu Biém nang cling nén luu
¥ réng ede cef quan quan ly da ban hanh cac chudn myt ridng tai Vigt Nam cing nhy' dua ra nhifng
hiding din v quy dinh cu thé tal Viét Nam.

{c) Cactrudng hop bit kha khing

Ngodd cac rii ro trén, nhilng rli re khac mang tinh bt kha khang cling ¢ thé anh huting dén
hegt ding cua VietBank nhu thign tai, dich hoa, dich bénh hifm nghéo, chién tranh, khiing bé,...
Nhifng rii ro ndy tao Lam by bt an, gay thidt hal, anh hudng d&n thu nhip cia cac Ci nhan, T4
chifc 14 khdch hing ola VietBank.

DANH MUC CAC YEU TO RUI RO NEU TREN KHONG PHAI LA BANG LIET KE HAY GIAI THiCH
BAY B0 VE TAT CA CAC RUT RO LIEN QUAN BEN VIEC BAU TU VAO TRAI PHIEY, CAC NHA BAU
TU CAN CO NHOUMNG BANH GIA KHACH QUAN DE CO THE NHAN BINH MOT CACH BAY BU CAc
NHAN TO RUI RO CO THE TAC BONG BEN VIEC BAU TU VAD TRAT PHIEU CUA VIETBANK.

CAC KHAT NIEM
"VietBank”, "TG Chifc Phat Hanh", "Ngan hang" @ Ngin hing TMCP Viét Nam Thudng Tin
*HOS", "Té Chie Tu Van" : Cdng ty C8 phin Ching khodn HD
“BHBCE" : Bal hil #8ng CO ddng
“HEQT” i HGi ding Quan tri
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TGO : Tang Giam dc
"BKS" : Ban Kigm sodt
CNTT* i Cing nghé Thing tin
“180" :  Chirmg chi v hé thdng quan K chit krigng
AT ¢ May nit tén tuo ddng
TR +  Cong ty CO phin
"NHTM" ¢ Ngan hang Thudng mal
"WHNN" ¢ Ngdn hang Nha nudc Vigt Mam
“LIBCKMN" : Uy ban Chirng khodn Nhé nud
MR :  Thagng mai 8 phin
"THHH" : Trich nhim hifu han
"TCTD" T chife tin dung
"TCKT" : Tochic kinh t&
“SEDCK" : 54 Glae dich ching khoan
“UBND" ¢ Uy Ban Nhan Din
“usDT ¢t Bdng dd la My
"WND® ¢ WIEt Nam Dong
"WPED" : Wan phong dai dién
"ALCDY 1 Hai Dong Quan Ly T4l S&n Mg VA Tai San 6
"HETD" . Hil Dng Tin Dung
b B 1 Tin Dung The (Letter OF Credit)
BNV ¢ Can bd nhan vién
“QLRR" ¢ Quan by rdi ro
“TTRD" ¢ Trung tam Kinh doanh
VGTCG" . Gidly t od gid
"KHEN" :  Khach hing C4 nhan
"KHOW" :  Khich hang Doanh nghiép
"SKKD" 1 5an xudt Kinh doanh
"BCTCT +  Béo cao tai chinh
TS : Tai san od dinh
"KPI" 1 Key Performance Indicatar (chi s higu sudt cing vigc)
v, TINH HINH VA BAC DIEM CUA TG CHU'C PHAT HANH
1. Thiéng tin chung vé Td Chirc Phat Hanh
= Tén dBy d0: Ngan hang Thugng mai cf phin Vigt Nam Thudng Tin,
. Tin vigk tit: VietBank.
- Tén tiéng Anh: Viemam Thuang Tin Commaercial Joint Stock Bank,
= SG gidy chimg nhdn ding ky doanh nghip: S8 2200269805 do S& K& hoach va BEu b Tinh Séc
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Trdng cip Bn d8u ngdy 12/01/2007, ddng ky thay d8i [&n thiy 27, ngay 09/05,2022.
. Tru sd chinh: 58 47 Trdn Hung Baa, Phuding 3, TP. 5&¢ Tréng, Tinh Soc Trang.
. Bién thoai: (0299) 362 1454
. Fa: (0299) 362 1R58

= Van digu |&: 4,776,826.6%0,000 dBng (BAn nghin bay trdm bay mudi sau ty, Em trdm hai mugl sdu
tri€u, sau trdm chin mudi nghin &Gng)

" Mganh nghi kinh doanh chinh: Hoat déng trung gian tién t& khac - M3 nganh: &419. Chi tigt nhw
sau

1} Mhin H&n gif cla td chie, c& nhan vi cia cac 18 chifc tin dung khac dudi cic hinh thifc tign
giri khéng ky han, tén gl b ky han va cdc loal tién g khac

2} Phét hdnh chimg chi tén gi, trai phiu va cac gidy b od gid khéc d& huy dong vin cla cic
t8 chifc, ca nhdn trong, ngedl nudc khi duge Thing déc Ngdn hang Nha nudc chip thudn;

3} Vay vin cla cac 18 chifc tin dung khac hoat dang tai Vigt Nam vé cla t chifc tin dung nuic
ngoai;

4y Vay von ngan han c0a Ngén hang Nha nuide theo quy dinh cia phip lult Vit Nam; cac hinh
thifc huy dting win khéc theo quy dinh ciia Ngan hing Nhi nuide;

5}  Cip tin dung che t chit, c& nhan dudi cac hinh thic cho vay, chit khiu thudng phigy va
gidly ti co gié khéc, bao 1anh, cho theé tai chinh v cée hinh thic clip tin dung khéc theo quy
dinh oba Ngén héng Nha nudc;

6)  Cung img cdc phuong tién thanh todn; thyc hién dich vy thanh todn trong nudc cho khach
héng, dich vu thu b, chi hd, dich vu thanh teédn khac theo quy dinh cia Ngn hang Nha nudc,
dich vu thanh toén quic t& thee quy dinh cla phép |udt, dich vu thu va chi tign mat cho khach
hang; 3 chifc hé théng thanh todn ndi b6 va tham gia hé thing thanh todn lién ngln hang
trong nuide, tham gia cdc hé thiing thanh toén quéc & khi duge Ngan hang Nha nudc chip
thuln;

7] Gépvin, mua cf phlin cla céc doanh nghigp khic theo quy dinh cla phép lult;
8)  Tham gia thj ruding t&n t& theo quy dinh cla Ngan hing Nbvd nuic;
8) Tyt ti€p kinh doanh hodc thanh 1ap cBng by true thufe o6 tw' cdch phap nhén, hach todn déc

tip béing van by cd dE kinh doanh ngoai h vd vang trén thi trudng trong nudc va thi truting
quidic b8 khi degc Ngan hang Nha nuidc chip thubn;

10) Uy théc, nhdn by thac, lam dal iy trong cac finh vic ién quan dén hoat d8ng ngdn hang, ké
ch viBc quan Iy tal san, von dau b cla 8 chife, ¢ nhan trong va ngoal nuwdc theo hop déng
iy thac, dal Iy;

11} Cung ing dich vy bl hifm, thanh lp oiing ty truc thude co tif cach phap nhin, hach todn
dic ip bing vin t cf hodc Iin doanh d€ kinh doanh bdo higm theo quy dinh cla phép ludt;

12) Tu vEn tal chinh, tién t& cho khich hang dudi hinh thic tryc B8p tr van cho khach hang hodic
thank 1Bp ebng by truc thude theo quy dinh cla phap ludt;

13) Bdo quén hidn vat quy, gidy tT o gid, cho thui td két, cBm 8 v cac dich vy khac theo quy
dinh oba phap fugt;

14) Truc BSp kinh doanh holc thénh 18p cdag ty tryc thudc cd b cach phap nhin, hach todn dic
l3p béng viin tu cd d€ thyt hién cic hoat ding kinh doanh khic oo lién quan dén hoat dang
ngan hing theo quy dinh cla phap luat;
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ﬂm

15)  Mua, ban trai phiéu va gidy td od gia tri khac;

15) Tham gia giao dich trai phigu va cac gidy 10 ob gia trén thj truting tign t&;

17) Cac hoat déng kinh doanh tréi phidy, gidy 9 of gia tri khdc phi ho'p wdi quy dinh phap luat.
Ngui dai dign thes phip luit: Ong Dudng Nhit Nguyén - Chi tich HDQT.
ME ef phiy: VBS
San ding ky glae dich: UPCOM,

Tém tat qua trinh hinh thanh va phat trién cia Ta Chirc Phat Hanh

. Qué trinh hinh thanh va phat trién

Mgan héng Thuging mai of phan Vigt Nam Thuoing Tin 3 ngén hang thuidng mai ¢ phan dugc thanh
i3p tal nude Chng hda X3 hdi Chi nghia Viét Nam.

Maan hang dugc phép hoat ding theo Gidly phép Hoat ding 58 2399/QB/NHNN do Ng&n hang Mhé
nudc Vet Nam cdp ngay 15 théng 12 ndm 2006 vd Gily chimg nhin ding ki kinh doanh s8
2200269805, sira d6] B thir 27, ngéy 09 thing 05 nim 2022 do S8 K& hoach va By b Tinh Sdc
Tréng cBp. Théf han hoat déng theo gidly phép 2 50 ndm kS tir ngay 15 thang 12 ndm 2005,

Hoat ding chinh trong ndm hién tai ca Ngan hang 1a cung cdp cac dich vu nodn hang, bao gim
hoat ding huy 3dng vh nhdn tién gdi ngdn han, trung han va dal han tr cic td chirc va ca nhén khéc
nhaw; hogt ding cho vay ngan han, trung han va dal han ddl voi cac 18 chifc va cd nhén khéc nhau
trén ¢ sd tinh chit va kha ndng nguin van cba Ngan hang; thut hign ce giao dich ngoai té va mua
ban vang miéng, cac dich vu i trg thuong mal quéc B8 chigt khdu thugng phidu, trdi phidu v cée
gidy e cd gid khac; thuc hién hoat ddng bao thanh todn; cung (g dich vu quan Iy lién mat, by vin
ngén hang, i chinh, bdo quan tal san, che thué b, k6t an toan; mua ban trai phiéu Chinh ph, i
phiu doanh nghigp; Uy théc cho vay va nhdn dy théc cho vay; dai Iy bao hiém; cho thué mit phan
try 5 kinh doanh chua sl dung h&t thisbe s& hifu cla Moén hang; cung ing dich vu thanh toan va
cac dich vu ngan hang khac dugc Ngdn hang Nha nuidc cho phép.

2.2. Cac cit mbc quan trong

Bang 1. Chiing duding phat trién cua VietBank

Thdi gian Su kién quan trong

- VietBank chinh thirc duic thanh 18p, tru s& tai s§ 35 Trén Hung Bao, thanh phé

Soc Trang, tinh Soc Tring, tao tién dé@ cho visc phat trién mang lvdl trén toan
2007 quic; dng thdi VietBank cling khai truong hoat déng chi nhanh ¢ Tréng — chi
nhanh Jau 8&n oba VietBank;

Thng vin ity I ién 500 ty dong.

—

2008 | - Tang vin digu & 18n 1.000 ty dang.
2000 = Khai trung chi nhénh Tp. Ha Chi Minh = chi nhanh d_“a: tién cla VietBank tai thi
truding Tp. H& Chi Minh.
2010 I - Téng vin dify £ 1&n 3.000 ty dong.
2015 | - Théng O1: Khl ciing xiy dyng tha nhi VietBank tai TP.HCM véi téng dién tich
20
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Thii gian

Su' kién guan trong

- 14.500m":

Thang 11: Chinh thire khanh thanh va di vao hoat ddng tha nha madi cla VietBank
tal TR.HOM;

Lién ti&p dugic cing nhan cac gidl thudng wy tin:
o Thugng Higu Uy Tin
= Doanh Nghiép Phét trién B3n Yimg 2015
Heé thdng mang ludi gin 100 dim giaa dich tai 11 tinh thanh trén todn quie,

2016

Tang van digu 18 18n 3,249 ty doing;
Vinh dy nhén gldi thuding "Thudng hiéu manh Vit Nam”

2017

Ky niém 10 ndm thanh {&p;
Chuyen dil cac Quy tidt kiem thanh Phéng giao dich;
Trién khai du an Corebanking.

2018

Thng van didu & Bn 4,105 ty Jdng, trién khai nhigu du an nhdm phét trifn
VietBank theo husng Digital Banking.

2019

Tang vide digu I i&n 4.190 &y déng;

Chuyin ddi thanh céng hé thng ngan hang I6i;

M& mdl 18 Trung tdm Kinh doanh tai cdc tinh thanh trong digm trén <& nudc;
Buigc NHNN phé duyét ap dung Basel 2 trudc han.

2020

M mdi thanh ofng 5 chi nhanh trong didu kign khd khin cla dich Cowid-19,

Lién tifp nhan dvgc cac giai thuidng uy tin trong mudc va qudc t8: Noan hang
trién khal cing nghé ngén hang i3 15t nhit ndm 2020, Top 500 doanh nghidp
tAng trudng nhanh nhat Viét Mam, Top 500 doanh nghigp Idn nhat Vit Nam
2020, Top 100 San phim - Djch vu Tin va Ding Viét Nam

2021

Tang van digu @ 1&n 4.777 ty dong.

Ngudin: T8 Chifte Phat Fank

2.3, Binh hudng phat trién

Muyc tiéu phat trién dai han cla VietBank I& td thanh ngén hang of quy md Idn manh vdi:

= Tam nhin chidn luge: Trd thanh ngdn hang ban 18 wy tin hang d&u Vidt Nam, hoat ddng thes
phugng cham: TANG TRUONG - AN TOAN - BEN VNG - HIEU QUA

= S ménh: Tao ra nhiing san pham va dich vu 3 chinh higu qua nhdm dem lal gia trj cao nhét
cho Khéch hang v Nhé dBu tw. Tham gia cic hoat ding tir thién, ding hdnh clng
suf phét trigén chung cla cing dang va xd hdi

= Gia trj obt 15i:
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o Uy tin; VietBank By ohiF "Tin" [am kim chi nam trong mol hanh d8ng. "Tin" woi khach hang,
“Tin" ol o3 ddng, Sy hal Ibng clia Khéch hang Ia thudc do cho sir thanh cing & suf phat tridn

cua VietBank.

o Chat lwong: khing nging sang t3o va ludn hugng d8n nhimg v twdng mdi nham

mang dén cho khach hang nhing s&n phdm va dich vy tai chinh thdng meinh

, 0O gia tr.

o Khach hang: |2 trung tam cla moi hoat dfng, VietBank cam k&t mang dén nhifng

san phim dich vy dip (g t5t nhit mol nhu cau Khach hang.

o Mhin sut 13 ti san vo gid, B yBu 10 ot 10 tao nén sy’ thanh cong va ddng gdp véo
guad trinh hinh thanh, phét trién cla mdt 15 chire. VietBank ludn chd trong dén wvisc
xdy dung nguidn nhan sy cho ndng lyc chuyn min va dao dic ngh& nghigp d€ tao

ra gid tr| dbc trung vé phil hoip wdi giai doan phat trién cla VietBank,

- Binh hudng chién lw'gc phat trién trung han:

2.4,

= Tang tal san: phan ddu ting truding ndm sau cao hon ndm trudc;

* Duf ngf tin dung: ting di theo han mic Ngan hang Mhé nudc Viét Nam phin b
o Ty & thu nhdp dich wu: td thife 10% trong ting thu nhip;

« Ty 1€ gl nhudn rbng trén win chi sd hifu (ROE) dat trén 10%:

= Ty I& Mg x8u: thap han 3%;

»  Hé 58 an todn vin b8 thidu (theo Thing tu 41,2016 cia NHNN) dat trén §%,
Cic gidi thudng

i

Bang 2. Che danh hifu & phan thudng cao quy VietBank du'ge trao trong thili gian qua

Mam Giai thuwdng Cd quan cap
2015 | Thung hiéu uy tin ~ Doanh nghigp phat trién ben vilng 2015 Vién DN Vigt Nam
2016 | Thutgng hifu manh Viét Nam Tﬁﬁﬂ'i“t:; Kirh &
2015 | VietBank xEp this 399/500 VNR 500 doanh nghiép I8N nht Viét Nam nim 2017, ER—
xip thir 208/500 VNR 500 doanh nghigp tu nhan Ién nhat Viét Nam ndm 2018, i
2018 | TOP 100 52n phim - Dich vy Tin va Ding Viét Narm Nim 2018, “%f""b:nf: Kinh TE
2019 | TOP 100 S3n phim - Dich vy Tin v& Diing Viét Nam Nim 2019, EEE:IHT: Kinh Te
The Asian Banker Vietnam Awards 2020: Best core banking technology
implementation The Asian Banker
spzp | TEP SO0 doanh nghigp ting tnring nhanh nhit Viét Nam (FASTS00)
Vietnam  Report
Top 500 doanh nghiép of I0i nhudn t5t nhit Viét Nam 2020 (PROFITS00) v Bao
Vietnamhet
Top 500 doanh nghiép kn nhdt Viét Mam 2020 (VNS00

2
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|
L

Top 100 Sén phdm - Dich vu Tin vé Ddng Vigt Nam N&m 2020 - "Ngén hang bén | Thal bao Kinh Té
I uy tin® WISE Mam

3.

Co ciiu td chirc cha T8 Chirc Phat Hanh
Hinh 1, Cad efiu t8 chifc oia T& Chire Phat Hanh

NGAN HANG TMCP VIET
MAM THUONG TIN

HIOT 5¢ CHINH i gfﬂm‘g}mﬁ VIETBANK — AMC

Nogudn: T8 Chifc Bhdt Hank

Tinh d&n 31/03/2022, oo cdu th chifc ala Ngan hang phat hanh bac gim:
- Tru sd chinh d3t tal 47 Trén Hung Bao, Phuting 3, Thanh phi 5&¢ Triing, Vigt Nam

Mang Iudi hoat 88ng gbm hal mual lm (25) chi nhanh, chin mu'di ba (93) phéng glao dich dude
phan bd & hidu hit cac tinh v théanh phd trén c nudc

- Ngan hang co mét (01) odng ty con 54 hiu truc tiép: Cang ty TNHH mit thanh vién Quan ly nd va

Khai thac Tai san Ngén hang Viét Mam Thuong Tin.
Cd ciiu quan tri va bd may quan Iy cia Td Chirc Phat Hanh
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4.1.

4.2,

4.3,

4.4,

Bal hii déng Ca ding

PHECE 1 oo quan co thim quyén cao nhat cla VietBank, td quyén quySt dinh nhifng vin d& thuc
nhigm vu v quyn han thdng qua dinh huding phat trién cia Ngin hang: sifa d8i, bé sung Bigy |8
cia Mgn hang; Phé chudn quy dinh vE t5 chiie va hoat ddng clia HAl dBng Quéan tri, Ban kifm sodt:
Quyét dinh 55 lugng thanh vién MG déng Quan tri, Ban kiém soét timg nhiém ki; bau, min nhigm,
bBi nhiém, by bd sung, thay thé thanh vién HEi dding Quén tri, thanh vién Ban Kiém sodt; Quydt
dinh od céu 3 chirc, bé may quan i digu hanh cha Ngin hang; Quyét dinh dBu tu, mua, bBin ti sén
cua Mgén hang; Quyet dinh viée wiy dung va digu chinh, sita dbi, bl sung Diu 12 ol Ngan hing:
Che vlin dé khdc theo quy dinh cha phap hst,

H§I ddng Quén tri

HBQT I od quan quan tri cia Ngln héng, cd tedn quyén nhin danh VietBank d& quyét dinh, thuc
hign cac quy®n va nghla vu lign guan d&n muc dich, quyén Igi cla ngan hang, trir che vBn d& thudc
tham quyen clia BHECH.

HEQT chju trach nhiém trong viée xly dung chién lugc cla VietBank va x&c dinh che v tién trang
hoat ddng kinh doanh cia VietBank, dinh hudng va kiém sodt cdng tée quan Iy, dua ra quyét dinh
vié nhifng vBn 98 khang thude tham quyén clia BHBECE.

Ban Ki&m sobt

Ban Kiém sodt do DHECD bBu ra, thuc hién kiém todn ngi bd, kiém sodt, dénh gid vide chdp hanh
quy dinh cla phdp lut, quy dinh ndi b, Digu 12 va nghi guySt, quyst dinh cla Dai hii ding C8 déng,
Hoi déng Quan tri.

Co quan tham mu, gidp viéc cho Ban KiSm sodt 1a Ban Kiém todn ndi bd, o chire ndng sau:

* Lip kE hoach kifm todn ndl b hing ndm holic dit xult va thire hién hoat ddng kiem todn ndi b6
theo k& hoach hodc kifm todn d&t xudt; thy'c hién cac chinh sdch, quy trinh vi thi tuc kiSm todn
ndi b da dugc phé duyét, ddm bao chat luigng va hiéu qua.

= Kiém tra, rh sodt, ddnh gid mdt cich déc 13p, khach quan 481 v&i 18t ca chc ddn vi, bb phén, hoat
ding cla Ngin hing, dua trén mitc d& rii ro va mdt 46 dnh hudng 98n hoat ding cia Ngan
hang.

* Kién nghi cic bién phdp sia chifa, khdc phuec sal sty KiEn nghi wif If nhitng vi pham; B8 xudt
bién phdp nhim hoan thién, ndng cao hidu lyc, hiéu qué clea hé thing kiém soat ndi bé.

»  Thyre hign by ddnh gis ndi bo ddi vdi két qua hoat ddng kiSm todn.

Duy tri vigc tham van, trao d8l thisding xuyén wii 18 chic kiém toan dc lip, Ngln hang Nha nutc,

nhim 3&m bdo halp tie eb hidu qud; La don vi didu phii, phdi hep vl cic oo quan bén ngodi A& v

nhiing cdng vide cd lién quan d&n chic ndng, nhigm vu cla kiém todn nbi b,

Ban Bigu hanh

Ban Digu hanh 1a o quan digu hanh hoat d8ng Mgan hang, chiu trach nhiém trude HE! dBng Quan

tri va truidc phap luat vE vigc difu hiinh hoat déng cla Ngan hang.

Bng Jau Ban Digu hiénh cha Ngan hang la Tang Giam dic, sau 46 13 che Phd Tdng Gidm dbc duge

phan cong, phan quyBn trong quan Iy diéu hinh cée Trung tam Kinh doanh va cdc Khi nghiép vu
tai Hai 50 cla Mgan hang.

KiE tedn brdng cla Ngén hang thut hién quan by vE mét tal chinh — k& todn trong todn hé thing cla
VietBank.

Hién nay, VietBank cb 06 (séu) thanh vién trong Ban Bigu hanh va 01 (mdt) K€ toén trudng, déu &
nhiing chuyén gia vl kin thifc va kinh nghiém chuyén sBu trong linh vuc tai chinh, ngan hang, ké
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4.5.

toan, phép ly, kinh doanh,
Cac Uy ban try'c thujc HBQT
Uy ban Quan I¥ rii ro

- Tham muu cho HEi d8ng Quan tr| trang vide xiy dung, ban hinh, t8 chire thue hién cde chinh sach,

quy dinh, quy trinh thudc thim quy@n cla minh lién quan dén quan Iy rii ro trong hoat ddng Ngan
héng theo quy dinh cla phap It va Bigu 1€ VietBank.

Phan tich, dua ra nhifng canh bdo v& mic 08 an todn cia VietBank tri'de nhiing nguy of, i ro o
thé anh hidng va bién phdp phing ngla a8l vdi cde i ro nay trong nadn han ciing nhir dal han.
Xem xét, danh giad tinh phi hgip va hiéu qud s che chinh séch, quy dinh, quy trinh quén tri hign
hanh cisa VietBank dé dua ra cac khuyEn nghi, 08 xulit &5i wii MGl dong Quén trj v nhifng yéu Shu
can thay déi quy trinh, quy dinh chinh séch, chain luige hoat déng.

- Tham muu cho Hoi ding Quan tri trang viéc quyet dinh phe duyst cac khoan ddu tu, cac glao dich

4.6.

o Bién quan, chinh sach quan trj va phudng dn wlf i i ro trong pham W chifc ndng, nhiém vy HGi
diéng Quan tri giao,

Tham mwu cho HEI dang Quan tri trong wviec xir by, khéc phuc cic tin tal, han ché vE& quéan If ndi ro
theo cac yéu cdu, kién nghi cia Ngdn hang Nha nudc, tH chic kifm todn dbc Bp vh cic od quan
chirc néng khac.

Uy ban Nhin sy

Tham mawna cho HBQT vE od clu K8 chifc, nhin sif va chinh sdch nhiin su' phil hap i quy m& hoat
ddng v chign luigc phat trign cla VietBank,

Thay mat HBQT quyét dink nhiing vln d& v oo cdu t& chific, nhdn sy’ va chinh sach nhén su trang
pham vl duge HDOT uy guyen.

Uy ban B&u tu

Tham muu, tr van cho HEQT Thuding tryc HBQT va:

Cac théng tin thi truting, phan tich danh gia tinh hinh thi truting trong vé gudc t&;

Banh gid cac 98 xudt 8o br 48 dua ra cac ¥ kiEn lidn quan dén quydt dinh d3u tr cla VietBank
nbhlim tham muu cho c3p b tham quyin dua ra cac quyst dinh dau tu;

Cung cdp cac thing tin v& kinh t&8 v md, kinh t& vi md,.. én oo s¢ dua ra cdec nhln dinh cing of
quiyet dinh Jau tu;

Binh hudng, tham muu cho cip of tham quyén v& cic chinh sach cia Chinh phu, Ngin hang Nha
nsde anh kudng dén guyét dinh d&uw tur

Theo ddi, giam sat vé viSc thut hén chiBn luge, trifn khai kE hoach dhu tu theo by quyBn cla
HEGQT/ Thudng tryc HBQT.

Cac Khaoi chirc ndng tal Hi sd chinh

Bii wii cac Khii nghiép vy tal HAl sd: bao gm 11 (Mudi mot) Khdi nhu sau:

Khii Ca nhan
Bran vl trufic thudic Khii C3 nhén bao gbm:

a) Phong Huy ddng vé Dich vy cé nhia
Tham muu cho Ban Giam dc Khdi C& nhan va chién lugc, dinh hudng phét tridn sdn phdm huy ding,
dich v thi chinf Khach hang Ca nhan.
Xay dung, trién khal, quan 1§ hé thng danh myc sin phiim huy ddng, dich vu tai chinh Khach hang
Ca nhan thea dinh hudng cia HEl dBng Quén tri vh Ban Digu banh trong timg k.
Hutding diin nghiép v, soan thao, quan ly hé thing vén ban ndi bd liEn quan dén san phim huy
26
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déing, dich vy tal chinh Knhach hang C& nhan,
Phidi hop vai Trung tdm Bae tao dao tao nghidp vy, San phdm huy dang, dich vu tal chinh d&n don
vj kinh doanh, 88 ngdi bén hing, 481 nad te nghidp.

Nhan dang, kiém sodt vé gibm thidu rii ro trong cng tée phat trifn sin pham huy déng, dich vu tai
chinh Khéch hing Cé& nhén.

b} Phdng Tin dung c nhan
Tham muu cho Ban Glam déc Khdi C4 nhan vé chign lugc, dinh hudng phét trién San phim tin dung,
dich wu tin dung Khach hing €3 nhdn.
Xy dung, trién khal, quan Iy he thiing danh muc San phdm tin dyung, dich vy tin dung Khich hang
Ca nhén theo dinh hutdng cia HGi dong Quan tri va Ban £4Bu hanh trong timg tha k.
Huting dan nghigp vy, soan thao, quan I hé thing vin bdn ndi bd liEn quan dén San phim tin dung,
dich vu tin dung Khach hdng Ca nhan.
Phil hgp val Trung tm Dao teo d4o tae nghigp vu, San pham tin dung, dich vy tin dung 380 don v
kinh doanh, d6i ngl bén hing, déi ngl tic nohiép.

Nhan dang, kidm sodt va gidm thidu rii ro trong céng kac phat trién sén ph8m tin dung, dich vy tin
dung Khach hang Ca nhan.

c) Phiing Bao hiém
Quén If v phat tri€n san phdm dich vu bae hiém (bao gbm Nhn tho va Phl nhin tho).
Tim kiém il tic bao higm, phin tich vi danh gid oo hai lign kit
Xy dyng md hinh/chinh sach, trién khai hop tac nghiép w Bancassurance.
Hufin leyén va dao tao kifn thie sdn phdm, k¥ ndng mem tu vin bao hiém,
Xir I théng tin vé phan hil clia khach hang vé san phim, chit lugng dich vy, bai thuiing...
- Thyc hién cac churging trinh, chign dich bdn hang, thu hit khdch hang, thic déy ban bdo hiém.
Xy dyng hé théng bdo cio dé theo dil, 351 chiBu s& 5du,
- Nhén dang, ki€m sodt vi gikm thigu nii ro trong ciing tc phat trign san phém dich vu bao higm (bao
g Mhdn tho va Phi nhdn tho).

d) Phang Lién k&t 3ol tic phi ngén hang
¥ac dinh, ddnh gid tiém ndng oo hai BEn kit d81 tag, tm kidm phét trién d&i tic bao gbm lién ke
phat trién dif an bat ding san, Bén k&t cac t3p dodn, cong ty, chubi lién kit
Phén tich danh gié hidu qud lién két; dé xudt, tham mutu ¥ kign cho Ban LBnh dao phat trien d8i tac
ehidn luge.

Xay dung mad hinh/chinh sach trién khal heip tc Bén k&L A8 te; quan iy 351 tac hop tic en ket
Ph3l hop thue hién, trifn khai cic buSe lign k&, chinh sach, quy trinh d8n Bdn vi kinh doanh, déi
ngll ban kang.

Mhan dang, kiEm soat va giam thiéu rii ro trong odng tc lién két, hop tc cac 951 tae v nhdm khach
hang,

2} Phing Kinh doanh the
Giuan Iy va phat trién kinh doanh the vi cic sén phim =5,
Quén Iy, phat trifn kénh phin phdi.
Quain If v phat tri€n, quan Iy Ban v| Chap nhin thanh todn (BYCNTT).
Qudn I hink dnh, thtdng hidu.
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Edo tao phat trién nguln nhin luc kidn thifc san phdm dich vu thé va san phm s34 dén Ban v kinh
doanh, 48 ngld ban hang.

Xhy dung hé thing bao oo theo dai két qua kinh doanh, dJanh gid nang sudk kinh doanh,

Chirc néng nhan dang, ki€m sodt va gidm thi€u ri ro trong oing tac kinh doanh san phdm, dich v
the.

f} Phéng Quan ky ban hang va hidu suat
Quan by, danh gid cdc chi By, hidu qué kinh doanh cda timg mang bao gbm cha vay, huy déng, bao
hiEm, thé, phi va céc dich vy KHCN,
Phdi heip vl cac Phong ban nghigp vy 8y dyng k& hoach kinh doanh, phén ba chi téu kinh daanh;
danh gia, quan Iy k&t gua kinh doanh ola theo timg Khu wyc, tiing ©on v kinh doanh, ting nhan
vién kinh doanh v& KHCHN.
¥y dung cic chudng brinh thic diy ban hang va thi dua ndi ba.
Pl hetp tuydn dung, d@ xult, danh gid 351 ngd kinh doanh nhdm dam bao ngubn nhan Iyt phat
trién kinh doanh,

Xay dung hé thiing bao cdo, danh gid k&t qua kinh doanh theo cdc Khu vire, tirng Dom v| kinh doanh,
timg nhan sir kinh doanh, dénh gid kdu qud cde chuong trinh thie &8y kinh doanh v chudng trink
thi dua nél bé.

Bao cdo Ban Tdng Gldm dic, [inh dao Khili T4 nhin v& kit quéd bén hing, KPIs, chuidng trinh thic
dv ban hang, chugng trinh thi dua ndi bd.

Chic ndng nhan dang, kiém soat va gidm thidu ri ro trong cing the xdy dung kE hoach kinh doanh,
hé thding phin bé kinh doanh, bao cio két qud v higu sullt kinh doanh thes cdc Khu v, tilmg Ban
vi kinh doanh, ting nhan sy kinh deanh.

Khdi Doanh nghiép
Ban vl trut thude Khdi Doanh nghiép bao gam:

a) Phong Khach hang Doanh nghiép
Quin ly, chdm soc va phat trién Khach hang Doanh nghisp,
Quan Iy cdc hoat ding lidn két d& khai thac he sinh thai xoay quanh Khach hang Doanh nghidp.
Quan Iy cdc hoat ddng cho vy, thi brg, chidt khdu bd ching tir xudt khiu d& khai thac hiu qua giai
phap tal chinh cung <fp tron gdi cho khiach hang,
Mhan dang, kiSm sodt va giam thigu rii ro trong cing tée chim sde va phit tridn Khach hang Deanh
nghiép.

b) Phing Sén phiim tin dung doanh nghiép

- Tham muu cho Ban Gidm d8c kKhéi Doanh nghiép vé chign |ude, dinh hudng phat tridn San pham tin

dumg, dich vu tin durg Khach hang Doanh nghigg.

iy dung, trién khal, quén iy hié thdng danh muc Shn phim tin dung, dich wy tin dyng Khéch hang

Ceanh nghidép thee dinh hudng cla Hbi déng Quan tri va Ban Bidu hanh trong ting thifi ky,

Huidng dan nghiép vu, soan thao, quan I hé thing vién ban ndl b5 Ién quan dén 5an phim tin dung,

dich vu tin dyng Khach hang Deanh nghiép.

Fhdi hop val Trung tam Dao Bo dao tao nghiép vu, San phim tin dung, djch wy tin dung dén TTKD,

déi ngil ban hang, 4l ngl tie nghiép,

Mhén dang, kifm sodt va gidm thigu rii ro trong ofing tac phat trién San phdm tin dung va dich vy
i
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tin dyng doanh nghi&p.

c) Phbng San pham huy ding va dich vu doanh nghidp
Tham muu che Ban Giam déc Khal Doanh nghigp v& chign lugc, dinh hudng phéit trién sén phém huy
dang, dich vu &3 khoan/ tai chinh Khéch hing Doanh nghiép.
XBy dyng, trién khai, quan ly hé thing danh muc sin phim huy adng, dich vu tai khodn/tai chinh
Khach hang Doanh nghiép theo dinh hutding cla H3i dong Quan tr| va Ban Digu hanh trong tirng thi
k.
Hudng dan nghiép vy, soan thio, quan 1§ ké théng vin ban ndl b lién quan dén sdn phém huy
déng, dich vy tal khodn/tai chinh Khach hang Doanh nghidp.,
Phii hop val Trung t3m Bae tao dio tao nghigp vu, San phim huy déng, dich vy tai khodn/ti chink
dén TTED, d4i ngll bn hing, 86i ngl tac nghlép,

Nhan dang, kiém sodt va gidm thidu rii ro trong céng tae phdt trifn San phdm huy déng vh dich vy
tal khoan/tal chinh doanh nghiép.

d) Trung tdm thanh todn gquic t&
X3y dimng quy trink nghidp vu thanh todn quéc &€,
B3y mal kiém tra va thyc hién cde giao dich thanh toan quic &8,
Quan by hoat dong thanh todn quiic t&.
Quan iy vigc sif dung hé thGng Swift tal Trung thm thanh todn qubc &S,
Quén Iy viéc s dung thi khoan Nostro qudc tE,
Nhén dang, kifm sodt vh gidm thigu mi ro trong céng tac thanh todn quic t&,

&) Phang Quan iy hiéu qua
Quan ly, phan tich va danh gia hiéu qua khai thac Khdch hang Doanh nghiép.
Theo dii, giam sat, danh id hidu qua cac dong san pham, dich vy Khach hang Doanh nghiép 44 ban
hanh.
Thea dii, giam s&t, danh gia hidu gué cic chudng trinh wu d&i ban hang danh cho Khach hang Deanh
nghlgp.
Theo d&i va danh gia hiSu quéd cho vay, ting thu nhip (TOT) tir hoat déng cda Khach hang Doanh
nghiép
Qun ly ban hang va danh gia hiéu sult cla cie TTED va 43 ngl nhin vign bén hang (a/0)
Phan tich hiéu qua theo chuyén da
Nhdn dang, kim sodt va gidm thifu rii ro trong cng tic quan Iy Khach hang Doanh nghidp,

Khdi Dich vu Ngdn hang sd
Bian v| truc thude Khé Dich vu Ngdn hang =3 bao gdm:

a) Phong Phat trién sén phim 5
Efu mii nghién cru san phdm chuyen A8i =5 tai Khai Dich vu Ngan hing s6: tigp nhan cac yéu chu
san phim, dich vy truy@n thing sang san pham s8,

XAy dung mb ta thiét ké giao dign ngudl ding theo chudn (UT/UX) trén ni&n tng Mabile app, website
va Internet banking; khac...gilp ngudl ding dé dang thao tac,

Trign khal céng cu phdt tridn kivich hang mdi qua kénh digital (mang xa hai) song song kénh phin
phil truyén thing VietBank.

Hop t&C va Bén két cic 1 chife trung gian thanh toan, cdc Céng ty Fintech trong va ngodi nudc &
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gla téng tén ich san phim, dich vu thanh todn s& da dang, ting khal thac khach hang ban cheo, tigt
kigm chi phi va nguén lvc cla VietBank,

Phi hgo vdi Trung Eim Marketing x3y dung cong cu truyén thing 58 phd hdp wii nhu c3u cla khach
hang khi ra mat san pham cdng nghé mdi.

Mohién ciu vi trigén khal thanh toan thé cdng nghé cao (nhu giao dich rit tn bdng QR Code,
Passcode ) thay cho nit tidn tir the vat Iy hidn nay; thanh todn thé cong mghé cao dua trén nén tang
cong ngh thanh toedn nhy' Apple Pay, Google Pay, Android Pay;... va thanh todn cic dich vu cdng
nhu theé khong tiép i, the thanh toan NFC, the thanh toan Mitare, v.v...

Tap trung nghidn ciu phit tridn cic giai phap chuyén doi 55 hda cic shn phdm v dich vu trén kénh
Mobile app, va Intemet danh cho khach hang cA nhan, SME va doanh nghidp dong nhat (Omni
ehannel). Thp trung cung cip trai nghiém nogudi diing va thu hit khach hang mai phat triin Smart
Accaunt (md 3 khoan Online), Smart eSaving (Ui tigt kiém Online), Smart Loan (vay tiéu dung nha
&, theé Online), Smart card (the ac), Smart Payment (thanh todn thing minh), Digital Marketing (tiép
thi...).

Chie ndng nhéin dang, kiém soat va giam thidu rii ro trong ciing e phdt trién san pham sd.

b} Phiong Vin hanh
Quén Iy phit tridn dich vy Thé trén core tha,
Phbi hop gidm sat hé thing Thé, Camera ATM,
a0 wult th,
Van hanh Ngdn hang =& lién quan dén Digital Channel/ Agency Banking/v.v...
Biau mai trao d8i va phdi hgp vdi Khdi CNTT, cée Bdn vi khdc cla Ngan hang, cic ddi tie cung cip
hé thing thé, cdc Td chife chuy@n mach thé, cic TA chifc trung gian thanh todn thuc hién viéc két
nél, tich hap hé thang.
Phdi hop cac dai tac/ phdng ban lién quan, thi'c hién trign khai, cai dat va lap dét thigt bi chdp nhan
thanh todn (ATM, COM, Kios, POS/mPOS) theo ké hoach trén todn hé thing.
Chifc ndng nhdn dang, Kém sodt va gidm thidu rii ro trong cdng e van hanh Ngdn hang 8.

£] Phbng Quén ly hoat dong

Xay dung, kifm soat cing tdc hach toan, k& todn céc hoat déng nghiép vy Thé va ngan hing 56 cla

Khii Dich vy Bgén hang s48.

Kifm soat giao dich Thé va MNgdn hang s5.

Quan Iy nghigp vy phat hanh va giao nhan thé va FIN,

KIEm sodt nghifp wu b iy yéu chu v& hoat dang théNHS trén toln hé thing,

BiE wulit cil BEn che quy brinh vdn hanh truyeén thing qua quy brinh s6 hda,

Hutng dan nghiép vy, dao tao va hid rg.

El‘“jt n?ng nhdn dang, kiém sodt va giam thigu rii ro trong cing tac quan i hoat ding Theé, ngén
ang sd.

d) Phong Glal phap chuyén a8i s5

- Tharn mwu cho Ban Giam dic Khéi hoach dinh k& hoach phat trién giai phap Ngin hang 53 hang ndm

trén oo s0 phu hgp wai dinh hudng va chién luige chung cla VietBank trén nén tang Digital
Transformatian: Digital In, Digital Qut vé Digital Hub dya trén nBn tang cdng nohé hién dal nhus AL
RPA, ekYC, Robotic, Blockchain, Cloud, Chatbo,

Phat trién Front-end Mobile app/Web/Internet/Agency banking/v.v... theo tidu chulin UL/UX gilp
ngudi ding trai nghiém cac san pham va dich vu dugc muigt ma, nhanh chang.
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- Phat trién Back-end quan trf vin hanh Mobile app/Web/Intemet/Agency banking/v.v...: Thigt k& quan
W va két ndi gliiia front-end wai hé thing oo s& diF Béu théng qua ph&i hop cing Khal CNTT.

- Quan ly, phat trién va van hanh t&t ci cac nén tang 58 trén nén tng Mobile app, Web, va Internet
banking,..
Phii hap cling cac bén thi’ ba vé Khai ONTT nghién ciru xdy dyng cliu tric phan tich oz sé dif Béu,
phén tich héanh vi ngudli disng d& phin loal khach hang, phén loai ngudi ding san phim, dich wu
Mgin hing trén cac kénh Ngan hang s, d€ gidp cAc Khii kinh deanh chao ban san phdm phil hap
ding doi bugng.
Chirc ndng nhan dang, kifm sodt va giam thifu rii ro trong cdng tc chuyén dai 56,

= Khdi Thi trudgng tai chinh
Ban vi truc thudc Khai Thi truling thi chinh bac gdm:

a) Phang Kinh doanh gidy W cd gid

- Kinh doanh va 88u tu (bao gm ¢d cdc sdn phdm phai sinh of lién quan) Tréi phidu chinh phay Tl
phigu chinh phi bao I&nh/Trai phifu chinh quyEn dia phudng va cae gifly 8 o gid oo tinh thanh
khoan cao khac (khéng bao gom Trai phigu doanh nghiép).
Kinh doanh va dau tw gidy ti cd gid cla cic t8 chic tin dung.

- Phét hanh Gy td od gld gBm: Ching chi tign gli, Tréi phidu thuding va céc giiy 1 o gid khac cia
VietBank,

- Kinh doanh v& d&u b cdc san phém phal sinh Bién quan dén cic sin phim thubc chife niing cla
Phong Kinh doanh gidy t od gid.
Chirc néng nhin deng, kiém soat va gidm thigu ni ro trong cdng téc kinh doanh va dau tir céc loai
Tréi phigu chinh phi vé Gidy b <o gid cua g TCTD.

b) Phang Kink doanh vin
- Déu hia thanh khoan thytc té trong ngdy (khiing bao glm quén Iy cac ty & dam bao theo quy dinh
Mgan hang nhd nudc).
Kinh doanh viin trén thi trudng Lién ngdn hang.
Kinh doanh va B8u tw (bao gbm cd cde sn phdm phai sinh of lign quan) Trai phidu chinh phi/Tral
phiu chinh phl bdo Bnh/Tréi phidu chinh quyin dia phudng va céc gidiy 1 of gid o tinh thanh
khodn cao khéc (khing bao gdm Trai phigu doanh nghiég).
Kigm soat dgc 1dp cac giao dich ola Khi Thi trufing ti chinh.
Chiic ndng nhan dang, kiém soat va glam thidu riii ro trong cfng tac kinh doanh va d3u tr,

¢) Phdng Kinh doanh ngoai hdi, Vang & S&n pham phai sinh

Quén Iy heat 83ng kinh deanh ngoai hi va cac san pham phal sinh wii khdch hang.

- Kinh doanh ngoai hii va cac san phdm phal sinh vl khach hang.

= Kinh doanh ngoai hil va cdc sin phiim phai sinh trén thi truéing tai chinh.

- Quan ly va kinh doanh vang theo quy dinh cla NHNN.

- Chifc néng nhan dang, kiém sodt va gidm thifu ri ro trong cing tic quan i hoat a8ng kinh doanh
ngoal hii va cic san pham phél sinh vdi khéeh hang, kinh deanh ngoal hél va cic san phim phai sinh
wili khach hang, trén thi trudng tad chink,

«  Khéi V&n hanh
Bdn vi truic thudc Khil Van hanh bao glim:

k3 |
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a} Phong Van hanh Giao dich & Ngan quy
Quesan by hoat dong giao dich va ngan guy @i 8t & cac kénh.

- Thygc hign mé hinh thanh todn tip trung; S0 dyung, theo dii, 86 chi€u, x Iy sal bigt (nfu cb), glao

L 1

nhan s& phy thi khoan tén gin khing kY han cla VietBank @i NHNN v& cic td chit tin dung khac
trong mude; Quan Iy i khoan tén giff khing ki han cia 8 chifie tin dung khac trong nudc tai
VietBank.

Theec hién dich w thu chi b v cac d6i te idn,

Kiém sadt cac hoat ding ngan quy va glao dich.

Difu chuyén vin ndi bd (tign mit, chuyén khoan) va quan Iy giao nhin tén mat vdi NHNN va cic
TCTD khéc; quan by cong tac an toan kho quy,

Bao cdo ndl b va oo quan Nha nude,

Chifc ndng nhdn dang, kifm sodt va glam thiu nil ro trong céc hoat déng ngén quy va glao dich.

b) Phang ¥an hanh Tin dung
Xay dung quy dinh, quy trinh nghiép vy 98 quan Iy cic glao dich v& tién trong cdng tAc tn dung.
Dao tao, hudng din kénh phén phdi thikc hién thdng nhat cic quy dinh, quy trinh dé guan Iy cac
giao dich ¥ tign trong odng tac tin dyng.
Thifc hign gidi ngdn d8i véi t5t ci cée khodn vay holic cac khodn vay ob gié tr do Tong Gidm déic
quyEt dinh trang tiing thdi ky; kifm sodt viéc phat hanh 3t ca thu bao Bnh.
Ta chirc thyc hign, kigm sodt nghip vu quan Iy bB sd thi sin dam bdo.
T8 chifc thut hign nghiép vu phdp 1y chimg tir.
Chifc nng nhén dang, kifm soat va giam thigu rii ro trong oing tac vén hanh tin dyng.

¢} Phong Van hamh Ngoal héil & Thi trudng tai chinh
K&y dyng quy dinh, guy trinh nghigp vy d8 x{ by giao dich ngoai hii va thi truting @l chinh.
¥ir by cac glao dich tign .
Kiém sodk cic giao dich vé ngoal hil va thi trufing tai chinh.
Quan Iy hd sd giao dich.
Quén W, theo dti, 5 chiu, giao nhan s& phu tai khoan tién gl od ky han cia VietBank tai cac té
chiie tin dung khac trong va ngoal nuidc va tal khoan tign gl o ky han cla cac v8 chirc tin dung
khéc trong va ngodl nusc tal VietBank,
Béo cho ndi bo va bdo cao MHMN,
Chirc néng nhén dang, kifm soat va gidm thigu i ro trong cing tac kifm sodt, x1f Iy céc giao dich
v ngoai hdi va thi truging tai chinh,

d) Phing Djch vy khdch hdng
V&n hanh hé thiing Hotline.
H& trg & dich vu khich hing.
Tu van ban hang.
Chuc nang nhan dang, kiEm soat va glam thidu ril ro trong cing tac tu' van bén hang, chim soc
khach hang thing qua cac kénh dién t,

Khbi Céng nghé thang tin
a) Phong Chinh sach va An ninh thing tin
®iy dung, quan ly, giam sat cac chinh sach, quy dinh lIEn quan dén cing nghé thang tin theo tiéu
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chudn NHNN v théng & quéc t&,
Cing thc an toan va bao mét thong tin todn Ngan hing.

Chiic ning nhéin dang, kiém soat va glém thi€u rli ro trong cing t3c an todn va bao mit théng tin
toan Ngdn hang.

b) Phing Van hanh hé thing
W&n hanh Corebanking
Wan hanh hé thdng Corsbanking oia VietBank.
2 Bt va thue hign néing cip Corebanking.
Phat trién va trién khai cac (g dung thude Carebanking.
Tham gla dao tao si dung @8] vii cic tinh nBing mdi, hode theo yéu cBu Ngén hang,
Van hanh hé thdng The va ngan hang s
Win hanh hi thdng va phdn mém dng dung cda Trung tm thé, Trung tim Ngdn hang s,
XiT Iy 50 [iBu va cac bdo cdo Bén quan.
Cip nht v cai a8t cac phin ban phidn mém hé thing the, Ngdn hang s4.
Quan Iy van hanh hé thing od s& dif Eu
Thidk ki, quy hoach vE Cd sd o 8y,
Quén tri, i A&t va ciu hinh cic Cd s dif lidu,
Tinh chinh va glam sat hiéu suft cla cdc Co 8 dif lidu.
Chan doan va phuc hii cc Cd s¢ o liéu bl sy of,
Tifp nhén vd xif Iy cde yéu cAu ha trg ONTT trén toan hé thing VietBank.
Té chirc hvu tri hE sa [n quan d&n cdng tae hd trd va kit qua thwic hign tal dan vi.
T& chifc dao tao, hudng din sl dyng lién quan d8n cfing tac hd trd CNTT.

£] Phbng Phit trign dng dung
Mghién clfu, a chon, danh gid clng nghé b cdc T chifc cung cdp gial phap CNTT, nha cung cip
cho cac ing dung Corebanking, Core Thit, Ngan hang 53 va ngoal Corebanking.
Thutc hign cdng tac dac tao, chuyén glao; t& chif tri€n khai 4p dung cfing ngh& méi cho cic Phing
nghip vy thuc mang CNTT vd dho tao cho ngudi sif dung thudc cdc dan vi truc thudc VietBank,
Be xudt ap dung cing nghé phad hop cha timg dy dn; tham muyu che Linh dao Khal CNTT v dinh
hudng cong nghé tifng thai ky va theo yéu cBu.
Tham miufu v trinh bay cho Linh dao CNTT vé ké hoach hién dal hbda CNTT trang tirng gial dean
phdt tridn cla VietBank.

Phan tich yéu cdu nghiSp vy, tw vBn gidi phap va thidt k& k§ thult cho cac dy 4n Corebanking, Core
The, Ngan hang 58 va dif &n ngodi Corebanking cua VietBank.

Quan Iy, BEp nhan va xuf Iy cac phigu vy cBu diBu chinh nghifp vu lién quan t3i phin m8m (g dung
Corebanking, Core The, Naan hang 56 va ngodi Corebanking,

Lép trinh ('ng dung cho céc dy dn, san pham, dich vy cing nghé théng tin cla VietBank,

Quan ly cing nghé thanh todn thé va the thanh todn thing minh,

Thytc hién cac chugng trinh tedn thi cda cde T8 chie thé trong nudc va quic 1.

Quén I§ hé th8ng ng dung i thé haa thé thing minh {thé CHIP),

¥&y dung kich ban kiém thir nghigp v v ki thi' k§ thusdt cac dng dung t xdy ding.

Tri€n khal cac (ng dung d&n cic don vi nghéEp vu Ngan hang/Chi nhanh/Fhiing giao dich.

Chirc néing nhén dang, kifm soat va gidm thiSu ril ro trong <fng tac nghién cifu va phat trién g
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durg CHTT.
d] Phong K§ thudt ha thng
Guan tri hé théng 2l £an v,
Quén trj mang tai Ban vi.
Bam bao hoat ddng lién tuc he thing CNTT tal Ban vj.
Cang tac dich vy hé thang tai Ban vj.
Quan tri hé thdng tai Trung Bm dF [Bu.
Eam béo hoat a6ng lidn tuc ke théng CNTT tai Trung Em di [Bu,
Cong Ec quan Iy toa nha Trung tam dir ligw.
Céng bac sn todn va bbo mat thong tin toan Ngan hang.

Chirc néng nhan dang, kiém sodt va gidm thidu ril ro trong ofing tac tién khal ha tang, guan tr| hé
thing tai trung t&m & WU, cong tc an todn v bao mat thang tin todn Ngaa hang.

e) Phing Kién tric odng nghé thing tin
Mghign cine, luva chon, danh gid cing nghé bl cac t chifc cung ¢p glal phap CNTT, nha cung cap.

- Thut hifn cing tic dao tao, chuyén giao; t8 chic trién khai 3p dung cing nghé mdi cho cic Phang

nghiitp vu thudc mang CHTT va dao tao cho ngudl sif dung thudc cac don vi trec thudc Mgan hang.
B& xudt &p dyng ciing ngh phd hop che ting dy' én; tham muu che Lnh dao v dinh hudng cdng
nghé tirng thé ky va theo yéu chu,

Lap ké hoach cing nghé hoa hoat ddng Nagdn hdng va trinh by gidi phdp CNTT cho cde du dn, kE
hoach.

Phan tich y8u cAu nghifp vy, thidl k& k§ thudt cho cac dyf &n CNTT cla VietBank,

Duan Iy toan bo hi so cac du an cing nghé théng tin tal VietBank.

Quan Iy toan b hd 50 cc dy dn hdp the gilta VietBank vdi cc dai tic,

Phan tich va thigt k& tong quat cac kidn tric v md hink tich hip hé théng cing nghé, cac dur an,
san phém va cong nghé mdi. By mdi xdy dung tidu chi d8u b oding nghé, ngdn sach ONTT.

Then dol va béo céo nhu cBu va thye 1 vE ngulin lye cho cde dif &n clng nghé thing tin,

K&y dung, quan Iy cac chinh sach, thi tuc, by mau cla dy dn, Xay dung cac chinh sach, quy trinh,
tidu chudn quan 1y, cac chi téu chat luigng, céc quy dinh twdn thi trang vidc kdy dyng, tridn khal va
tich hgip hé théng CNTT cla VietBank.

Quén 1§ tifin 48 cla cde dy an, chiu trdch nhiém phéi hop truyn thing xuyen suit cic dy 4n,

Quén ly v& gidm sit chit lugng trifn khai du dn, dich vy, shn phdm CNTT.

Gidm sat hoat ddng cac dy an theo quy trinh, téu chudn chat kegng hién hanh.

Chific ndng nhan dang, kiém soat va giam thiéu rii ro trong cong tac nghién ciru va b van giai phap
CNTT, quan b cac du dn cBng nghé thdng tn,

Khal Tin dung
a) Phang Binh gid tal san

¥iy dung chinh sich, quy dinh, quy trinh, hudng dan én quan dén nghiép vy thim dinh gid tal san
dam baa.

- Tuyén dyng v& Jao tao nghidp vy thdm dinh gid cho toan hé thdng VietBank,

Thdm dinh vh phié duydt kit qua dinh gid tai sin,

BEu mal hop tic vdl cic d8i tc ben ngoal & thyc hién chirc ndng tham dinh gia tai san.

Quan iy va gidm s&t todn bd hoat ddag thdm dinh gid tal sén trong toan hé thdng VietBank.
3%
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Chirc néng nhan dang, kiém sodt va gidm thigu ril ro trong cdng tac dinh gid tal san treng todn hé
théng.

b) Phong Tin dung doanh nghiép

- Thém dinhy/tai thdm dinh/phé duyét céc hd sd lidn guan dén khach hang theo quy dink cia VistBank,

Tham dinh cac dir an do VietBank d8ng thi trd hodic céc dai tic khdc theo quy dinh cia VietBank,

- Xdy dung quy dinh/guy trinh i&n quan 38n hoat dfing thim dinh/ti thim dinh.

Lap bién ban phan quydt clp tin dung ghi nhén ¥ kién cia HGl ddng tin dung <ip cao/HE! dang tin
dung/Ban tin dung H&i s& v& cAc hi s5d tin dyng.

Thim dinh/Ta thdm dinh/phé duyet dau tu Trai phigy doanh nghidp,

Chirc ndng nhén dang, kiém sodt va gidm thifu rai ro trong cng téc thiim dinh/tai tham dinh/phé
duyit che b sd lién quan dén khach hang.

¢} Phong Tin dyng ca nhan
Thim dinh/tdi tham dinh/phé duyét cic b8 sa lIEn quan Jén khdch hing theo quy dinh cia VietBank
K&y dyng quy dinh, guy trinh lién quan dén hoat ddng thdm dinh/tal thdm dinh.

Lép bin ban phan quy#t clp tin dyng ghi nhan ¥ kien cia Hoi déng tin dung cip cac/HSi déng tin
dung/Ban tin dung H3i 50 vé cac hd sd tin dung.

Chirc néng nhan dang, kiém sodt vh gidm thidu rii ro trang cing tc thdm dinh/ti thdm dinh/phé
duyét cée hd & lidn quan 3&n khach hang.

d) Phéng Quan W chit lugng tin duna.
Ré sodt, xby dyng, cip nhit chc vin ban hwdng dan v& thdm dinh tin dyng cho hé thing VietBank.

Pau mii gial quyet cac van d8 phat sinh lién quan d8n viée hach todn dif liBu d8u vio, cic thac méc
lien quan d&n quy trinh, guy dinh tn dung.

KiEm scdt chat higng tin dung clia khdch hiing Idn.

Nhin dang, kim sodt va giam thiu ril ro trong cong tac qudn Iy chit lugng hoat déng tin dung
trong kodn hé thing.

Khéi Tai Chinh

a) Phing K& Todn
X3y dung chinh sach, quy dinh, guy trinh 3 quan Iy, huting dan cing Hc kE todn tai chinh cha Mgan
hang.
Thuic hién cing e ké todn £ chinh clia Ngin hing.
Quén Iy cic tal khodn tén gir cla Hi 58 tai NHNN va cic TCTD khéc trong nuic.,
Chific niing nhdn dang, kiém sodt va giam thiu il ro trong odng tic kE todn,

b} Phong Quan ly Tal san of va Tal sén ng
Quan by win 1 of, k& hobch von
X&y dyng chinh sach, quy dinh, quy trinh d& quan f va giam sat hidu qua bang cin ddi kE todn.

- Thut hién cng tic quan Iy i sén CF - thi sn N,

X8y dung va v&n hanh hé thiing djnh gis didu chuyén vdn ndl bé (FTP),

Phdin tich, du bdo tinh hinh kinh t& v md, chinh sach tai chinh i&n 63; phan tich diF 6y, m hinh tai
chinh; phin tich nganh ngdn hang, danh gia tac ding céc thay ddi chinh sdch cla Ngin hdng Nha
nutde; di béo chifn luge,
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- Thu ky Héi ding ALCO.
- Thi ky HEi dBng Quan by van,

Chirc ndng nhan dang, kiém sodt va gidm thigu ni ro trong cing tAc quan ly thi sin Cd - i sn Ng.

¢} Phbng Tai chinh
M&y ding chinh sach, quy dinh, quy trinh d& quan Iy, hudng dan cing tac kE todn qudn trf vi clng
@ ke hoach cla Ngén hang.

- Thuc hign ciing tac k& todn quan tri cla Ngin hang.
- Thic hién cdng the kE hoach cla Hgin hang.

Chirc néng nhan dang, kiém sodt va glam thigu rii ro trong cong tac ke toan quan tri cla VietBank.
Khai Quan Iy rii ro

a) Phong Phap ly tudn thi
Quédn iy va t8 chie thue hidn cdng tie phdp chi trong todn hé thdng VietBank.
Quan by va td chire thyre hign cng tée 13p quy cia Viethank
Dai dién cho VietBank tham gia t6 tung, 1am viéc vdi oo quan, t3 chiic khéc v& cic vBn d8 phdp udt
lién quan d&n t0 chifc va hoat déng ola VietBank khi dugc by quyBn, khing bao gBm viée dai dign
tham gia t8 tung trang host déng «f Iy ng.
¥ay dung, thuc hién, duy tri hé thdng quan ly chat ludng theo cic yéu cu cla IS0 9001.
KIEm sodt tudn thl theo guy dinh cla Phép ludt, quy dinh cia Vietbank.

b} Phéng Quan by rii ro wan hanh
Kay dung va trién khal bd khung quan Iy rdi ro van hanh/rli ro hoat ddng.
Tham muu che Ban Bigy hanh, HYl ddng vl ro v& guan Iy ndi re van kanh.
®ay dung of ché cnh bao som d&i vai cAc mang hoat ddng phat sinh nhigu ri ro van banh.
Thige hign gidm sat v danh gid hoat ddng quan Iy r ro van hanh.
Bay méd thyfc hign cdng téc phing, chiing risa 1ién.

) Phing Quan ly rii ro Bn dung
¥ay dung va trién khal b khung quan 1y rli ro tin dung.

B xudt, tham muy cho H&l dBng nil ro va Ban §48u hanh ién quan d8n chinh sach quan i rii ro tin
dung cla Ngén hang.

Thea dal trang thal il ro tin duna,

¥y dung of ché canh bao som dbi wai hoat ddng guan iy rli ro tin dung.

Tham muu trong vigc xdy dung chinh sich quén k ni ro, guy dinh ndl b va quan trf rii ro, do lwdng,
thea d&i rii ro theo guy dinh oba Phap keat.

d) Phang Quan Iy rii ro thi ruding
Xy dung va tridn khai b kheng quén ¥ i ro thi truding, nii ro thanh khoan.
Tham miu cho Ban Digu hanh, HSi dBng rii ro vE qudn iy rli ro thj ruding, nd ro @p trung A& wdi
hoat ddng tu doanh, rii ro thanh khoan, nii ro 13i sudt trén 58 ngan hang.
¥ay dung oo ché canh bao sdm doi voi hoat dGng oo yéu 10 nii ro thi truding.

. Thifc hidn gidm st v& danh gia hoat ding quan Iy rii ro thj truding, rli ro thanh khean.

Tham muiu trong viéc x8y dung chinh sach quan Iy rdi ro, quy dinh ndl bd v& quan tri rii ro, $o lidng,
36
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theo dii rlil ro theo quy dinh cia Phap het,
*  Khdi Ngudn nhan lye
a) Trung tim ddo tac
i} Phing E-learnirg & khao thi
Thiét k& va «8y dung bal glang E-learning.
Van hanh hé thing E-leaming va hoo Online,
Quan Iy ngdn hang d& thi,
Quan by he théng s3t hach va van hanh cic ky thi,
Quan Iy phing miy tinh,
Cuan |y va xir ty cac phEn mém, phin climg va cbng nghé phuc vu cho odng tic dao tao.

Chifc ndng nhan dang, kidm sodt va gidm thidu rll ro trong céng tée viin hanh hé thing E-learning
va khao thi.

il Phdmg Quan v déo tao
Trién khal thyt hién cac chuang trinh ddo tao theo kE hoach hing ndm dugc phé duyt.
Quan Iy hip ding dao tao ndi bd.
Quan v kb 5o hoc vién,
Quan ty dlf BEu v& k&t qua hoc tap, thi oda hoc vién,
Phal hgip vai Phdng Nhan suf danh gia nang lyc nhan vién,
Giai quyét thi tuc bBi hodn én quan dao tao.
Quén Iy t san cia Trung tam déo tao,
K& toan thu chi,
Chirc nding nhan dang, }&m sodt va giam thiéu nii ro trong cdng t3c guan Iy dao tao,
Chific ning khéc.

i} Phong Phat trién chifang trinh
¥iy dyng kE hopch dao tao nghn, trung va dad han,
Fhan tich nhu cau dao tao.
Thiét k& chufting trinh, thdm dinh, danh gid va chinh sifa hodn thién chudng trinh.
Glang day tal Iép.
Chirc néng nhén dang, kifm so0at v giam thidu nii ra trong cing tic phat trién chudng trinh dao taa.

i} Phang TH chirc dao tao

Ta chife i8p hot.

Cuan Iy lap hoc,

Lién lac giang vién va hot vién,

Phuy trach cac chng tac hdu can phuc vy cho Kp hoc.,

Théng ké phiBiu ddnh glé, lBp bao clo vE khia hoc.

Thutc hién ban tin ndi b,

Chirc néng nhan dang, kiém sodt va giéam thigu ril ro trong cing téc td chirc dao tao,
b) Trung tdm phat tri€n ngulin nhin luc

[} Phéng Tuyén dung
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Tirn wa quén Iy ngudn tuyén,
Tuyén ding nhin sy,

i} Phang Quan iy nhin s
Quén by nhan su7,
Bdnh gid nhan s,
Quan hé lac diing.

iii) Phang Chinh sich va phat trién nguin nhén lut
%fy dung vh tridn khai k& hoach phat trign nguin nhan k.
Xay dung va quan ly hd sa t8 chic todn hang.

Iv} Phéng Tién ludng va Phic kol
¥ay dung va trién khai quy chE ludng, thudng, phic ki
Xay dung chinh sach 08 ngd nhan su.

Khéi HS trd kinh doanh

a) Trung tam dich vy ndl b
iy Phdng Hanh chinh quén tri
Céng tac Van thy,
Cing tac Hanh chinh Quan tri.
Ciong tac An ninh - An Todn.
Cong tac Mua s3m - Quan ky hop dbng.
Chvfe ning nhin dang, kidm sodt va glam thiu nil ro trong cing téc hanh chinh quan trl.

iy Phong Quan Iy tal san
Cing tac Phat trisn mang lwdi,
womg tac Xby dung of ban.
Ciéng tac Quan ly tai san cf dinh (khéng phai bt dbng san).
Ciing the Quan Iy bat dong san va van phang.
Chire nding nhiin dang, kiém sodk va giam thigu rii ro trong cong tac quan Iy t3i san, xdy dung oo
ban va phat trién mang k.

b} Trumg tém Marketing

i} Phang B4 ngoal va truyen théng
Xy dung gquy dinh, t8 chife va quan Iy cing tac phat ngdn chinh thifc clia VietBank.
Quan ty va phat trifn mdi quan hé wdi cle o quan thing tn bdo chi, truyBn hinh, phat thanh,...
X&y dung, cAp nhat quy dinh xi iy khdng hodng thing tin va tham gla xuyén sudt trong qua trinkh X
Iy khiing hoang thang tin.
Xy dung, quan by va t8 chifc thue hién todn bd cac hoat déng truyen théng doi ngoai va quan hi
oing ching.
Xy dung, quan Iy va ta chifc thy'c hién toan bd cac hoat diing truyan thing doi ndi va tham gia vao
tién trinh x3y dung win hda doanh nghigp cho VietBank.
XAy dung, quén b vl b8 chdic thu'c hién 3t ca cic chifin dich quang cio cla VietBank brén moi kénh
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tuong the.
Xy dung, quan Iy va td chic thut hién tat cl cic sy’ kién oip ngdn hang clia VietBank.

Chife nang nhdn dang, kiEm sodt vi gidm thifu rii ro trong oing tac truyén thing vi quan hi cing
ching.

i} Phéng Thugng hidu v Chinh séch Marketing

Xay dung, quan Iy va phat tri€n thuong higu cla VietBank,

Quan Iy hinh anh, thuging higu VietBank triéin todn hé thiing va tai moi didm 58p wic wal khach hang.
Thigt k€ hinh anh, thudng higu VietBank.

Xy dung céc chinh sach, quy chuin, quy trinh Marketing,

Xay dung, t chic thuc hign va quan i hé thing danh gid hifu qud hogt &dng Marketing.

T chifc thut hién k€ hoach Marketing tSng the va quan ly k& hoach chi phi Marketing cda Trung

=

tam,

Chifc ndng nhin dang, kiém sodt va giam thiu i ro trong cing tac phat trién thuong higu va hoat
@6ng Marketing cisa VietBank,

iii) Phéng Marketing kinh doanh
Td chife edng the Nghi€n ol thi trudng va Thau héu khach hang.
T8 chire chng tAc dénh gld sy hal lang cla khdch hing 48 vdi cic sén phim dich vy cla VietBank.

T vn cic gidi phdp Marketing hudng dién khéch hing cho céc Khii kinh deanh nhdm =3y dung cic
chinh sach, san phdm, dich vu phil hop... d&p g nhu c3u vA mong mudn cia khach hang.

Xay dung, quan If va 18 chie thue hién t8t ci cic chién dich Marketing trén todn hé théng nhiim ho
trg kinh doanh,

Phii holp wdi cde khi kinh doanh nhiim xdy dyng cic chinh séch khach hang thin thidt,
T chifc hoat ddng Marketing k¥ thudt s0 trén toan hé théng,

Chirc néing nhdn dang, kiém soat va gidm thigu rii ro trong céng tac Marketing trén toan hé thing
nh&m hd trg kinh doanh,

Trung tim Quén Iy ng

a) Phong Canh bdo ng sdm
Céng tac Canh béo ng sdm.
Ciing tac Tang hop s4 liéu no.
Ciing tac Mhic nd qua tin nhin [SMS5).
Cdng the Mhic ng qua dign thoai (Call Center).

¥ay dung chinh sach, quy dinh, quy trinh lén quan dén odng Bc quan Iy ng, kiém sodt KPIs oba céc
thanh vién thudc Trung tAm Quan i ng.

Chire nding nhin dang, kiém sodt vi gidm thidu rli re trong cBng tic chnh bao ng sdm.

b} Phong GQuan by ng
Cang tAc quan by ng, = Iy ng qua han trong toan hé thong qua cic bén phap :
Ddn dbic khach hang tra ng;

- Tim cAc giai phap d& =i Iy khoan nd qud han théng qua viéc thudng hrdng.

Khi kifn v tham gia of tung tal tha dn.
Cong Ec = by ng,



Ban Cao Bach Chao Ban Tral Phiu Ngén Hang TMCP Viét Nam Thugng Tin

) varTmANK

Xay dung chinh sach, quy dinh, quy trinh ién quan d8n cdng @ quan Iy ng.
Chifc nféing nhan dang, kifm soat va giam thiéu rii ro trong cong tEc quan by, «f Iy, thu hdi ng qué
han trong toan hé thing.

c} Phong ol By ng
XU Iy, thu hi ng gua han trong toan he thing,

« Tharm gia thi hanh &n nham xf i Bi san bao dam theo ban an.
- Thuic hién cac bién phap, gial phap d& «ir Iy céc khoan ng dic bigs theo phan oing.

5.1

5.2

5.3.

Chific nding nhin dang, kiém sodt vi gidm thidu rii ro trong cdng tac <0 Iy, thu hdi ng qud han trong
todn hié thang.

Thiing tin vié cing ty me, ciing ty con cia Td Chirc Phat Hanh, nhirng cng ty ndm quyén
ki@m soat hodc cf phan, phian vén gop chi phéi déi véi Té Chifc Phat Hanh, nhifng cing
ty ma Ta Chife Phat Hanh ndm quyén kifm solt hodc of phiin, phiin vén gép chi phéi

Céng by me

Khing ed.

Danh sach cac cdng ty con

Hién nay, VietBank chi co 01 {mat) cdng ty con sd hiTu truc Hip:

. Tén cdng ty: Cong ty TNHH Mt Thanh Vién Quan Iy ng v Khai thic thi san Ngin
héing Viét Nam Thuang Tin.

. Tén vidt tht: VietBank - AMC.

5 Try s& chinh: 90 Cao Théng, Phuding 4, Quiin 3, TP. H& Chi Minh, Viét Nam

. Mgay thanh Bp: 06/06/2011

. Giay phép hoat ddng: =8 0310898270 do 55 K& hoach va B3u v TP. HE Chi Minh cip Bn d3u
vao ngay 06/06/2011, dang ky thay ddi [an thir 05, ngay 12,/06,/2021

. Hoat 3ong kinh doanh chinh: Quan by Mg wa Khai thac tai san.,

. Vo dig 1&:
= Vin giBu ¥ dbng ky: 05 (ndm) ty ddng.
- Man digu & thyc; 05 (n&m} ty dong,

. Ty M s& hilu cia VietBank tal cing ty con: 100%

. Mganh nghe kinh doanh: Tiép nhin, quan |y cac khoan ng tin dong va tal s3n bao dam ng vay
Bn quan din cac khodn ng dé x' i, thu hil van; Co ciu lal ng tin dong bing cac hién phap:
gi&n ne, mifn gidm & sult, diu tr thém, chuyén d8i ng thanh vin gap; Hoan thién cic ha s
lign quan d&n cic khodn nd theo quy dinh ol phap ludt; X0 ¥ tai san bao dam nd vay; Mua,
bén ng thn dong cOa w8 chit tin dung khic, cla cic cing by quan y nd vl khai thic i sin
cua ngan hang thudng mai khéc theo guy dinh cla phip lult.

Danh séch cac cing ty ndm quyén kidm soat hodc cd phin, phan vén gop chi phéi 86i véi
Té Chirc Phéat Hanh

Khidng co.

5.4, Danh sach céc cing ty ma Td Chirc Phat Hanh ndm guyén kiém soat hodc of phian, phan
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7. Théng tin vié chiing khodn dang luu hinh

7.1, Cé phigu phé théng
Bang 4. Co cau cd ding tal ngay 31/03/2022

STT Loai cd dong 54 lugng CP Ty 18 (%)
1 | Ca nhan trong nudc 167,274,995 35,00
2 | Ca nhdn nudc ngoal 12 838 0,00
3 | T chlic trong nuiic 310,394,836 65,00
4 | T8 chire nude ngoal 3 0,00
Tiing céng 477.682.669 100

Nguding T8 Chiit Phat Hank
7.2, Cé phigu vu d3i
Khing od.
7.3. Cécloai chirng khoan khac

Tai ngay 31/03/2022, ngoal of phidu phé thing, T8 Chifc Phat Hanh oo cdc chimg khodn khac theo danh sach

Eai bang sau:
Bang 5. Trai phidu tai ngay 31/03/2022
| .
. | Gidtr |
Ma Trai Loai Trai L3i MNgay phat | Ky Biéu khoan quan
phiéu phigy | (tridu = hanh | han trong khic
déng)
e = .
| Tral phigu L3l sudt tham VietBank o quyEn mua
“ED'EE‘“‘? mﬂ‘“lu tinhwio | 343.000 | chiéu+ | 28/10/2020 | 7ndm | ol sau 02 dm k8 ti
o vin cap 2 Z,20%/nam ngay phat hanh
Trdi phigu . =
VietBank khong co
i “m"'“u ;l“ﬁ“’ig 100.000 | 5,208/n8m | 15/12/2020 | 2ndm |  quygn mua lai tréi
i oy phi€u trutde han
A
FTRANK Trdi phidu LB st tham VietBank cf quyBn mua
'u'Iu 3 m;_z tinh véo | 400.000 chifu + 16/12/2020 | 7 ndm | [3f sau D2 ndm ke blf
e viin cip 2 1,409 /nkim ngay phat hanh
Trai phicu VietBank khing od
fioien bl ki 500000 | 5,509/ndm | 21/12/2020 | 2 ndm quy@n mua Fai tréi
20.22.004 ' :
chun phidu true han
45
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Gia tri
ME Trai Loai Trai LB} subit Ngdy phit Ky Biéu khoan quan
phiéu phiéu (trigu hanh han trong khic
ding)
ddi =
VIETBANK,L.2 Tr::g o VietBank kiving o0
P ﬂﬂi sl " | 400,000 | 5,50%/nEm | 25/12/2020 | 2 ndm quyEn mua lal
: p=il phiu trudc han
dei
Trai phidy L& sudt tham VietBank co quyén mua
VBBL2128001 | tinhwvao | 431.000 chifiu + A0/06/2021 | 7 nbm Lal sau 02 ndm ke ki
- whn cdp 2 1,B2%/n&m nghy phat kanh
05 ndm dBu; "
Tral phigu 7 B0%,/nam VietBank o quygn mua
| VBBL2128002 | tinhvao | 255.340 ——— 29/09/2021 | 7 ndm | lai sau 02 ndm ke b
5 2 G ngay phat hanh
Vo B,B3%/ndm
Tral phigu L&l sudt tham | VietBank co quyén mua
VBBLZ128003 | tinhvio | 224.550 chidu + 29/10/2021 | 7ndm | lai saw 02 ndm ke b
viin cBp 2 2,5%/ndm ngay phat hanh
Tri phidy LAl suslt tham | | VietBank cd quyln mua |
VBBL2128004 | tinhvio | 100.000 chidu + 11/11/2021 | 7 ndm | lal sau 02 ndm kE &
van cap 2 2,5%: nérm ! | ngay phat hanh |
Trdl phisu L5i sult tham | VietBank ¢ quyin mua
VBEL2128005 | tinhvao | 140.980 chidu + 26/11/2021 | 7 ndm | lai sau 02 ndm kS tir
vin cép 2 2,5%/nim ngay phat hanh
Trai phigu L& sufit tham | VietBank cb quyEn mua
VBEL2128006 | tinhwao | 200,000 chigu + 20/12/2021 | 7ndm | lai sau 02 ndm kE by
viin cip 2 2,5%/nam ngay pht hanh
Tral phiéu Lai sut tham . VietBank co quyen mua
VBBL2128010 | tinh vao 20,300 chigu + | 28122021 | 7 nadm lai sau 02 ndm kE i
viin cdp 2 2,5%/ndm ngay phat hanh |
D2 nim FEW: | |
L&ij sudt tharn
chidu +
Trai phiéu 2, 7%/ ném VietBank o quyén mua
VBRL2229001 | tinhvao | 300.000 | 09/02/2022 | 7nbm | lai sau 02 ndm kS by
viin cip 2 05 nam sau: | ngy phat hanh
L&l suat tham
chigu +
3,5%/ ném .
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Gla tri f
ME Trbi Logi Trai | h L5 sudt Mgay phat Ky Biéu khoan guan
phiu phigu | (trigu hanh han trong khéc
déng)
02 ném dau;
Lal suit tham
chigu
Tral phigu 2. 7%/ nsm VietBank cd guy®n mua
VBBL2229002 | tinhvéo | 100.000 18/02/2022 | 7 ndm | lai sau 02 nBm k& tir
| véin cip 2 05 ném sau: ngay phit hanh
Lai suat tham
chifiy +
| 3,5, nAm
Noudn: T8 Chiit Fhat Hanh
8. Hoat dbng kinh deanh
8.1. Déc di€m hoat ding kinh doanh
a. Loai san pham, dich vu
Béng 6. Ty 1& tifng loai san phiam, dich vu trong Tong doanh thu (Hdp nhit)
" |
orr| Sin pham, 2020 2021 Quy I/2022
Rjeh v Gid tri % Gid tri % Gid tri %
Thu mhap Bl va
1 |ehe khodn thu | 5.075.804 | 80,71% | 6.085.498 | BEA43% | 1.527.709 | B9,71%
nhap tuidng by
Thu nhép tir
2 | hoat ddng dich H5358 | 1,36% 147804 | 2,109 43407 | 2,55%
WU
Thi nhdp U
3 | hoat ddng kinh 06322 | 169% 117406 | 1,67% 312652 | 1,92%
doanh ngoai hi
Thu nhap ' mus
4 | bén chifng BRE006 | 13,610 499.327 | 7,09% 56884 | 3,34%
khaan dau to
Thu nhadp tir
5 haat dBng khic 165.192 | 263% 190.909 | 2,7i% 42,791 | ZA48%
Tdng cing | 6.288582 [ 100% | 7.041.944 | 100% | L701936 | 100%

Maudn: T Chiit Phat Hinh
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Nhin chung hoat déing kinh doanh ndm 2021 cia VietBank theo BCTC nm 2021 hop nhét ngay céng lanh
manh, ty trong cac chi tidu thu nhip trong Tong Doanh Thu b xu huting tang 13 Thu nhip 131 va céc khodn
thu nhip tudng b (36,43%) va Thu nhip tir hoat dbng dich vu (2,10%) d&u ting so vdi ndm 2020 (BO,71%
vé 1,36%), ndm 2019 (88,18% va 1,22%), Mic di bl &nh hudng béi dai dich Covid-19, ty trong Thu nhiap &
va cac khoan thu nhap tudng ty van duy tr & miic trén 80% {cu thé 31/12/2021 13 B6,43%, ting 5,72% so
wdi nBm 2020 vé& gidm nhe so wii nBm 2019 1A 1,75%). Trong khi dd, ty trong Thu nhdp B mua ban ching
khodn (MECK) d3u tr i 7,09%, gidm so vdi ndm 2020 (13,61%).

Bang 7. Ty I§ tirng loai san pham, dich vu trong Téng doanh thu (Riéng 1)
£ Wi trif g

Dich wu

Gia tri B Gia tri B Gia tri %

I Thu nhap 15 va
1 |cdc khoan thu | 5.075.804 | 80,49% | 6.085.498 | BS41% 1527709 | B9, 71%
nhap tuigng

Thu nhdp tir
2 | hoat ddng dich 856558 | 1,36% 147954 | 2,10% 43402 | 255%
v

Thu nhap
3 | hoat dng kinh 106222 | 1,68% | 117406 | 1,67% 32652 | 152%
doanh ngoai hii

Thu nhdp tif mua
4 | bén chiig B56.006 | 13,57% | 499,327 7,09% 56,884 | 3,34%
- khodn hu b

5 Thu nhdp tr
hoat ddng khac

165.192 | 2,89% 190,509 | 2,71% 42,201 | 2,48%

Téng ciing 6.288.882 100% | 7.042.094 100% 1.702.938 | 100%

Noudn: T Ot Phat Hark

Theo BCTC ndm 2021 réng & cla VietBank, ty trong cic chi tiéu thu nhdp trong Tang Doanh thu ngay cang
lanh manh, cac chi téu thu nhap trong Tdng Doanh Thu cd xu hudng ting manh |3 Thu bl dich vu, Thu nhép
tirf hoat dong kinh doanh ngoai hai va Thu nhdp bY hoat ding khac d8u thng so wdi ndm 2020 (72,73%,
10,53% va 75,97%), nim 2019 (132,75%, 145,16% va 76,33%). Mic di bi dnh huling bdi dai dich Covid-
1%, ty trong Thu nhép Hi vd cée khodn thu nhap tedng ty van duy b & mic trén 85% (cu thé 31/12/2021 14
BB,43%, Lrong dng 6.086 ty dong, ting 19,91% so val ndm 2020 va 32,21% o vai ndm 2019). Trang khi
do, Thu nhdp b MBOK dau tw oo su sut giam so wal ndm 2020 18 41,679%.
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Bing 8. Ty I& tirng loai san pham, dich vu trong Téng thu nhip hoat déng (Hgp nhit)
Bgn v iy dong

_— San pham, 2020 2021 Quy 12023
Heh Glidtl | % | Glatl | % | Giat] | %

1 Th‘i hp 1 555,750 | 33.90% | 1.486.208  £5,83% 364,290 | 73,83%
thuan
LAl thudn b

2 | hoat d8ng dich BL505 | 3,72 94,808 | 4,20% 24539 | 5,06%
WU
LAi thuan tir

3 host dbng kink 37644 2, 28%: 11767 | 0,52% TAMS | 1.52%
doanh ngoal hd) |
Lai thuan tir

4 | mu=a ban chifng B52272 | 50,71% 475.575 | 21,06% 55.772 | 11,30%
khoan dau tr
LBi thudn tir

5 hoat ddng khic 158,413 9.43% 189323 | &30% 40916 | BI¥m
TEI'H cing 1.680.5%3 100%9 | 2.257.681 | 100%% 493.394 | 100%:

Ngudn: TS Cinft Phdt Hank
Theo BCTC Higp nhit ndm 2021, nhin chung ty trong olia mai hoat dong tnén Tong thu nhip hoat dbng (TNHE)
cua VietBank oo sy bidn ddng nhu sau;

- Ty trong Thu nhap 13 thudn dat 65,83% téng manh 31,93% so vl ndm 2020 va gldm 3,89% so vl ndm
2019 do bi anh hwting bl dal dich Cowld-19. Naugie lal, ty trong L thuBin tif MBCK 8 tu gidm manh
s0 wdi 2020 1 29.65% va tang 3,27% so vl 2019,

- Ti trong L3i thudn tir hoat diing dich vu ting so v ndm 2020 (0,48%) va ndm 2019 (1,43%}
- Ty trong LAl thuln tir hoat ding khéc gidm so val 2020 va 2019 Bn lugt & 1,04% va 0,9%,
Bang 9. Ty & tifng loal san phim, dich vy trong Téng thu nhdp hoat ddng (Riéng 1€)

B v Erigy dBng
orr | Sinphim, | 2020 2021 Quy 172022
Dich vy Gid tr % Giaw @ %% Gid tri %,

Thu nhap &l
1 thudn B0 T1IE 34,03% 1. 4B5.150 | 65,95%, 364790 | ¥3,835%

L&i thidn tr
2 | hoat dang dich 56.295 | 3,36% B.722 | 3,98% 493 | 506%

WU

50
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- Skn phim, 2020 2021 Quy I/2022
ol Gt | % | Gt | % | Giati | %
Lai thuan tir
3 | hoat djng kinh M| 225% 11767 | 0,52% 7475 | 1,52%
doanh ngoal bl
L&i thudn b
4 | mua ban ching 834,903 | 49,B5% 475575 | 21,11% 55772 | 11,.30%
| khoén dau tr
| LB thulin tir
5 hosk déag khic 175,783 | 10,50% 189.323 | B.40% 098 | 829%
Téng cing 1674343 | 100% | 2.252577 | 100% | 493.394  100% |

Mgudn: T8 Chiic At Hanh
Theo BCTC Rigng 1& ném 2021, co ciu Tang thu nhdp hoat dtng cha VietBank b sy thay d8i kha tudng ding
i bifn dfng trén BCTC hop nhat, cu thé nhy sau:

- Ty trong Thu nhdp 1Bl thudn dat 65,99%, & gid tr dat 1,435 ty ddng, tAng manh 160,86% so vl ndm
2020 v& 22,23% so vdl ndim 2019. Ngude lai, LS thulin tir hoat d8ng kinh doanh ngoai héi va LI thudin
tir MBCK dau tu' giam manh so voi 2020 [@n luigt |2 68,74% va 43.04% nhung thng 56,89% va 47 50%
50w 2019,

- L&l thudin tir hoat déng dich vy vé LEI thun b hoat ding khac dBu thng so wii nim 2020 ting fBn it
55,38% va 7,7%, tAng truding 5o val 2019 14 55,11% vA 17,03%.

b.  Huy ddng vén

Huy ding wan & nghiép vu Ngdn hang huy ding cic nguiin vin tam thit nhan rdi cla khich hiing 13 65 chic
wa ¢& nh&n trén nguyén the oo hodn tra gic v 18I € hinh thénh nén ngudn vin huy déng dap ng cho cac
hoat déng kinh doanh cla Ngan hang.

Hoat ding hiry d8ng vin cla VietBank tng truding qua cac ném. Tang nguiin vBn huy ding cla VietBank dén
ngay 31/12/2021 dat 95,7 nghin ty déng, ting 13,75% so il ndm 2020. Trong nlim 2021, VietBank ting
outing huy d8ng wiin bing phat hanh dhing chi tién giri va trdi phige ting vin, B&u niy gidp VietBank da
dang hoa nguin vin va nang cao nang lyt tai chinh,

al
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Hinh 3. Tinh hinh huy déng vin cla VietBank

31/12/2020 314202 3110372022

mTien g, tién vay b cic TCTD trong nutc = Tign gdi cla khich hing = Phit hinh GTCG

Ngudin: T8 Chit: Phée Hénh

Cof ciu huy ddng vin da dang, linh hoat cin d, dam bao an todn thanh khodn v hidu quéd kinh doanh
clia todn hé thing cla VietBank nhung viin tulin thi cic quy dinh ola NHNN theo timg théi ky. Xét vB co
ciu huy ding van tai 31/12/2021, khodn muc tign gl cla khdch hang, tign gl va cha vay cic TCTD khac,
phdt hiinh GTCG [n |t chilim t trong 69,79%; 21,88% va B,33%. Tai thdi difm cudi nim 2020, ty trong
ndy [Bn lugtt |& 76,67%; 17,40% vi 5,93%.

Hinh 4. Co ciiu huy déng viin cia VietBank

11F12 3020 51/13/20031 31032032
m Tién g, tién vay tlr cdo TCTD trong nerée @ Tikn pid cla khich hing @ Phdt hdnh GTLG

Nguda: T Che Phat Hénk

VietBank chi ddng trong cing tc ngudn won, khai thac ngudn vin doi dao ca VND va ngoai te vdi chi phi
hegp 1. Huy dgng wan bng YND ludn chiém ty treng Idn trong od cu huy dong cha VietBank. Tai ngay
31/03/2022, huy dong biing YND va ngoai té chidm ty trong [@n oyt [a 99,67% va 0,33%;
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Biang 10. Ngudn vén huy déng (Hop nhit)

B i infy dong
31/12/2020 31/12/2021 31/03/2022
Chi tigu
Gidti | % | Giatdi | % | Gidtr I
L Loai hinh
. A
Cac khodin ng Chinh phi va 13730 | 0,02% 11.663 | 0,00% | 11257 |  001%
NHNN .
i gin, tei vy trche: |
: 14.643.134 | 17 21,953,634 | 22.30% | 18477291 | 1
TCTD khic . ek ’ R
Tin gifi ciia khdch hang 64.537.150 | 75,66% | 66.755.406 | 60,71% | 60.314512 | 71.69%
Bhdt hanh GTCE 4003000 | 50% | 7e3siro| 7ome |  oissa70  9.50%
:
Téng chng | B4.187.014 | 100% 05.755.873 | 100%  O6.588.230  100%

11 Trong nudic/ Ngoal nudic

| |
Trang nutic B146.022 | 99,95% | 95440240 | 99679 | 06414547 | 99,71%
|
|
I'-Ignéi nudc 40,993 0,05 315633 | 0,33% | 273,683 {1, 25%
Téng cdng 84.187.014 | 100% | 95.755.873 mmi 96.688.230 | 100%

Noudn: T Chic Phat Hénf
Tiein gl cia khach hang: Chi y&u |3 nguin tien trong nardc va chiém ty trong kin 1& Tign gl cia khach hing
va Tién gifi/tien vay tir cac TCTD khac, oy thé:

= Ty trong tin gif khach hang ludn duy tri & mic 69%-79%, i ngdy 31/12/2021 Ia 59,71% giam 6,95%
50 w07 ndm 2020 v& giam 9,61% so w3l ndm 2019,

Ty trong Tign gif, B#n vay b cac TCTD khac & mifc 16%-22%, 3l ngdy 31/12/2021 1 22,30% déu ting
s wdi nAm 2020 va 2019 [&an gt & 4,91% va 5,665,

Ty trong Phat hanh GTCG déu ting so wdi ndm 2020 va 2019 @n hegt 13 2,04% va 3,96%.
- CAc khodn ng Chinh phi vl MHNN chiém by trong rat thap, chi b 0,01%-0,02%,
Bang 11, Ngudn van huy djng (Riéng l&)

Dt vil trige domg
3171272020 31/12/2021 | 31/03/2022
Chi tiéu . -
Gia trj | L Gia tri % Gid tri %o
L. Loai hinh
I Cac khoan ng Chinh pha va 13.730 | 002% 11,663 | 0,01% 18257 0,01%
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- 31/12/2020 31/12/2021 31/03/2022
Chi tiéu
Gia tri B Gla tri % Gia tri o
NHNN
Tign gin, B&n vay tir céc
TETD khiic 14.643.134 | 17,39% | 20353634 | 22,30% | 1B.177.291 | 18,80%
| Tién gi cla khéch hang 64.550.047 | 76,67% | 66.757.140 | 60,71% | 69.314.635 | 71,59% i

Phat hanh GTCG 4.593.000 | 593% 7.635.170 | 7,97% 9.185.170 | 9,50%

Téng cing B4.207.911 | 100% | §5.757.607 | 100% | 96.688.353 | 100%
1L Treng nu'idc/Mgodi nudc
Trong nudc BA207.911 | 100% | 95757607 | 100% | 96.414.670 | 99,72%
Ngoai nuidic 0.00 | 0,00% 0.00 | 0,00% 273683 | 0,28%

Téng céng 84207811 | 100% | 95.757.607 | 100% | 9B.e8R3SS | 100%

Noudn: T8 Chire Phat Hank

TiEn gl cha khéch hdng: Chi yEu 1 ngudn tién trang nudc va chiém by trong Idn 1& Tign gl cla khach héng
vé Tién gdl/tién vay tir cac TCTD khac, oy the:

Ty trong tiln gii khach hing tai ngly 21/12/2021 14 69,71% gidm 6,95% so véi ndm 2020 vi gidm
8.62% =0 vdi nim 2019.

Ty tromg TiEn gu, tién vay b cdc TCTD khac o milfe 18%6-22%, tad ngay 3171272021 la 22,30% dBu ting
s0 vl nam 2020 va 2019 1Bn luigt 1a 4,91% vi 5,67%.

Ty trong Phat hanh GTCG déu téng so val ndm 2020 va 2019 Bn lugt B 2,04% va 3,96%.
Cac khodn ng Chin phi vd NHNN chiém ty rgng rat thip 0,01%-0,02%.
Bang 12. Co ciu tién giri coa khach hang (Hgp nhat)

31/12/2020 31/12/2021 | 31/03/2022
STT Khoan mue i
Gia tri % Gia tri % | G o
Phan theo khach hang
1 | Td chirc kinh t& 5.24B.855 | 8,13% |[ BAD5.561 | 12,59% |  B.938.450 | 12,90%
Ca nihan 59.208.295 | 91,87% | 58.349.845 'ﬂ?ﬂl% 60.376.062 | 87,108
Téng tién gui khach hang H.Sl‘a‘.l!ﬂ1 100% | 66.755.306 | 100% | 69.314.512 [ 100%
2 | Phén theo ki han
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31/12/2020 : aamzr:mn 31/03/2022
=TT Khoan muc -
Gia tri %o Gia tr| b Gia trj b
Tign gt khing ky han 2379943 | 36%% | 309LIB4 | 463% | 2B37.074 | 409%
Tién gui co ki han | 4014011 | 6,22% 7.602.517 | 11,799% B.582.360 | 12,38%
TiEn guf tist kiém 58.075.076 | 89,95% | 55930.474 | 83,78% | 57.792.91% | H3,38%
Tin giff ky quy 62846 | 0,10% w7062 | 0,16% 90379 | 0,13%
:ing gm v CHW'EH 52714 0,00% 24169 0,03% 11.783 . 0,02%
Tang tién gai khach hing 64.537.150 | 100% | 66.755.406 69.314.512 . 100%%
Phédn theo loai tién
3 | VND ' 64.262.752 | 90.57% | 66.445.545 | 00.54% | 62.979.453 | 99,57%
Naoai té 274308 | 0,493% 00861 | 0A46% 335.019 | 0,46%
Téng tign gui khach hang | 64.537.150 | 100% | 66.755.406 | 100% | 69.314.512 | 100%

Ngudin: T Chiie Phat Hanh
V& ky han, tién gdi 68t kiém blng VND ludn ddng gdp trén 809 thng ngudn tién gin cla khdch hang, gilp
gia téng tinh &n dinh cda ngulin vin, Tai thés difm 31/12/2021, tién gid tét kiém cda khdch hing dat 55,9
nghin ty dng, gidm 3,66% so vdi thdi didm 31/12/2020,
Tién gl ndi k& chiém ty trong gan tuyét dbi trong od ciu tign gl khach hang cia VietBank. Tai 31/12/2021,
t8ing tign gl ndi £2 I3 65,4 nghin ty ding, tugng (ng 99,54% ting tién gli khich hang.
Bang 13. Cd clu tién gii cla khach hang (Riéng 1&)

B v bl dfBng
31/12/2020 31/12/2021 31/03/2022
51T Khoan muc
Gia tri L Giatd | % Gid tri L™
Phan theo khach hang
1 | T@ chirc kinh té 5269.752 | B16% | B407.295 | 12,59% | 8.938.573 | 12,90%
C nhan | 50.288.205 | 01,84% | 58340845 | B741% | 60.376.062 | 67,10%
T8ng tién guri khach hang | 64.558.047 | 100% @ 66.757.140 | 100% 69,314,635 | 100%

Phéan theo ky han

Tién il kiving ky han 2400840 | 3,72% 3000918 | 4,63% .837.197 I 4,09%, |

—
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31/12/2020 31/12/2021 31/03/2022
51T Khodn miyc
Gid tri % Gia tri % Gid tri %
| Tign giri <o ky han 4014011 | 6.22% 7.602.517 | 11,39% |  B.SEZ.360 | 12,38%
Tien g tiék kigm SE075.076 | B9,96% | 55930474 | 8378 | 57.792.916 | 83,38%
Tien gl ky quy 62846 | 0.10% W07.062 | 0,16% 90372 | 0,13%
E:g gifi vén chuyén | 5274 | 001% | 24180 | 04% 11,783 | 0,02%

|
Tdng tién gul khich hing | 64.558.047 | 100% | 66.757.140 | 100% 69.314.635 | 100%

Phén theo loal tign
3 VHD 64 2E3 649 | 99 57% GEAT 279 | 99, 54%, 68975616 | 99 52%
Ngoai té £74.398 | 0,43% 09.861 | 046% 335019 | 048%

Tong tién giri khach hang 64.558.047 | 100% | 66,757.140 | 100% | 69,314,635 | 100%

Noulin: T8 Chift Phdt Hanh

Tién gifl oo ky han bdng VND ludn dang gop trén B0% tBng ngulin tién gif cia khéch hdng, gidp gia ting tinh
on dinh cda nguiin win, Tal thii di€m 31/12/2020, t&n gif cd ky han cla khach hang (bao gbm tign gii tiét
kigm) dat 62,1 nghin ty d8ng, tuing (ng mide thng 32, 15% so vai thai dism 31/12/2019, Tinh dén 31/12/2021,
méc dd 18i suit tien gl ngan hang gidm tinh hEp din so véi cic loai hinh dau tw khac, nhung tign gil <o ky
Fan clia khach hang van dat 63,5 nghin ty d8ng.

Tién g ngi t& chiém ty trong gan tuyét d8i trong oo ciu tién gli khach bang cda VietBank, Tal 31/12/2020,
tdng tign gui ngi té 1 64,3 nghin ty dbng, tuang duting mic ting khoang 30,85% so vai thal diém 31/12/2019.
Tai thiil diém cudl théng 122021, tiing tign gii VND I3 66,4 nghin ty ddng, tugng (g 99,54% ting tign g
khach hang.

.  Hoat dgng tin dung

VietBank cung c8p g8y di v kip théi vin cho nén kinh 8, ha trg khiach hang thic diy cac heat dong san xuat
kinh doanh, khuyn khich tifu ding, ho trg tang trudng kinh t8 bEn viing. Chit huigng tin dung ludn duic
VietBank kim sodt ch3t ché va tudn theo quy dinh cia NHNN.

et & ting thé, trong nhiing ndm gan day, hoat ding cho vay cla VietBank of sy tng trudng manh mé,
tfng du ng ndm sau luén cao han ném tnrdc, B8N 31/12/2021, ting du ng cho vay (chura trich p du phing)
dat 50,5 nghin ty ddng, tudng (g vdi mic thng 12, 79% so vdi nam 2020,
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Bang 14. Du nd cho vay theo ky han (Hop nhat)

| 31/12/2020 31/12/2021 31/03/2022
Chi tidu r—
Gid tri %o Gid tri Yo G tri %y
Mg ngdn han 21.736.848 | 48,52% | 21.805.562 | 43,15% | 20.630.43% | 39,90%
Mg trung han 9.857.461 | 22,00% | 11.673.335 | 23,10% | 12.824.573 | 4,62%
Nd dai han 13.207.607 | 29.98% | 17.051.259 | 33,74% | 18.221.619 | 35,26%
Tdng duf ng cho vay 44801916 | 100% 50.530.156/ 100% EI.EH].-E!:I.! 100%s
Mgwdin: T8 Chije Phdt Han
Bang 15. Du' ng cho vay theo ky han (Riéng 18)
3171272020 31/12/2021 31/03/20322
Chi tiéu
Gia tri Gia tri | Gia tri % Gia trj %
Ng ngdn han 21,736,848 | 48,52% | 21.805.562 | 43,15% | 20.630.439 | 30.52%
N trung han 0.857.461 | 22,00% | 115671335 | 23,10% | 12.828.573 | M,682%
N dii han 13.207.607 | 29,48% | 17.051.259 | 33,74% | 1B.221.619 | 35,26%
Téng du ng cho vay 44.801.916) 100%|50.530,156| 100%|51.680.631 100%

Ngudn: T8 Chie Phat Hank

Ty I& tAng truding cho vay cua VietBank tai cac ky han trong 2 ndm gan day nhin chung utng dai ding déu
khi cac khoan vay trung va dal han d8u chi@m trén 509 téng dir ne.

Tinh d&n ngay 31/12/2021, cac khoan vay nadn, trung va dai han cla VietBank chiém ty trong trén ting du
ng la [An oot 18 43,15%; 23,10%; 33, 74%.

Bang 16. Du ng cho vay theo theo nganh kinh té (Hgp nhat)

31/12/2020 31/12/2021 31/03/2022
Chi tidu r
Gia tri Gia tri Gia tri _ 2o Gl tri By

"Hogt dgng 1am thut cac céng viéc trong |

f ﬁﬁﬂ;ﬂ“ﬂ@:ﬁ‘;ﬁ; ci ,JE",.?; | 17735881 | 30,50% | 21715931 | 42,98% | 21.396.858 | 41,41%
‘gadinh

'; Hoat d8ng kinh doanh bit dang sn 10,053,486 | 22,44% | 10,910,343 | 21,59% | 10.789.793 | 20,88%
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31/12/2020 31/12/2021 31/03/2022
Chi tigu
Giatri | Giatr] | Gidtr B Gia trj %o
Bén budn va ban 1&; sia chifa & 18, ma |
5, 08 iy v i b BB 52 Kbk 5.753.930 | 12,84% |  5.337.407 | 10,56% | 4.993.925 | 9,66%
Cng nghiép.ché bién, chi taa 31580170 | BO0% | 4072484 | 8,06% | 4.BOROGE | 9,29%
| XAy dyng 2642814 | 590% | 3215480 | 6,36% | 2.712.868 | 5.25%
¥ t8 v hogt ddng trd gitp X3 héi 1362573 | 3,04% | 1463.739 | 294% | 1.959.875 | 3,79%
|= Cac nganh nghé khac 3263953 | 7.29% | 3794772 | 751% | 5.025.246 | 9,72%
Tdng cing 44.B01.916 | 100% 50.530.156 | 100% | 51.680.631 | 100%
Ngudn: T8 Chic Ahat Hanh
Bang 17. Dv ng cho vay theo theo nganh kinh t& (Riéng I&)
B v trigu dong
31/12/2020 31/12/2021 31/03/2022
Chi tigu
| Giabi | Giatri| Gl tr % Gid trj B
Fioat g Bim thi® cac ohng viee trong |
cac hi gia dinh, san xult san pham vat
dﬁtﬂgﬂm “:L'm i B d,;,,fg qu 17.735.961 | 39,59% | 21.715.931 | 42,98% | 21.396.858 | 41 41%
gia dinh '
Hoat diing kinh doanh bt ding san | 10053488 22A4% | 10.910.343 | 21,59% | 10.789.79] | 20,88%
Ban budn va ban I&; sira chifa & to, mo EE
B s iy i 08 O o e | 5.753.939 | 12,84% | 5337407 | 10,56% | 4.993.925 | 9.66%
¥ 1
Chng mghiép ché bifn, ché tao | 3888170 | 8000 | 4072484 | B08% | 4802086 | 9.29% |
Xy dung 2642614 | 590% | 3215480 | 6,36% | 2712868 | 525%
Y t€ vé hoat ddng trg gitp x& hii L362573 | 3,04% | L4B3.7I9 | 2.94% 1.859.875 | 3,79%
Cac nganh nghé khéc 3,263.953 | 729% 3794772 | 7.51% 5.025,246 f 9,72%
Téng cing 44.801.916 | 100%  50.530.156 | 100% | 51.680.631 100%

Ngudin: T& Chie Phdt Hink

Phan theo nganh kinh bé, cac khadn cho vay hoat 45ng phuc vu hd gla dinh ludn chigm by trong kin nhit trong
ting du ngf cho vay cia VietBank. Digu nay cho thdy VietBank van dang uu tign ngudn van cho vay mang cd

nhan va dich vu hd gia dinh.

La ngan hang ban 1&, 380 twgng khich hiing vay cba VietBank Wing 38 da dang, bao gim cd nhdn va phap
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phdn thube mof loal hinh kinh t2.

B i nhdim kidch héng cd ahdn: Dudc xéc dinh 1 nhom khach héng muc tidu, VietBank 43 cd nhifng
nd lyc trang viée md ring va phat trién mang ludi khach hang ndy. Cac déng san pham cho vay dai wdi
cd nhan rat da dang va phong phi vai 18 sulit wu a8i, phi hap wii cic nhu ¢ cia khéch hiing méd van
dam bao do an todn cho VietBank. C6 thé ké 3fn cdc san pham tide bifu nhu:

- Cho vay phuc vu nhu chu 38 sfing: VietBank cung cip it da dang cic san phEm cho vay d€ dép

Umg nhu cdu phuc vu 80i s8ng oia khach hiing, bao gdm: cho vay mua nha, x&y dung sia chifa nha
& va nhan quysn sif dung dat; cho vay mua nha du &n; cho vay mua nhd & x3 hdi; cho vay mua &
th; gél san pham cho vay du hoc; cho vay phuc vy nhu c3u di s8ng cla CBNV; cho vay o bdo dam
day di blng thi san cb tinh thanh khoan cao,...

Cha vay San xudt kinh doanh: L3 gidi phép i chinh d&i vdi KHCN phuc vy hoat ddng kinh doanh
wiii che nhu ciu da dang, nhu Cho vay d8u tw' bat ddng san nghl du@ng va cin hd dich vu; Cho vay
S5an xudt kinh doanh nhd ¥; Cho vay thBu chi SXKD; Cho vay cBm of bho d&m &by A0 bang 55 du’
tidn g, 55 the tilt kiém, GTCG phue vu muc dich SXKD,...

067 vl Kok hdng Doanh nghide: Theo dinh hiidng da dang hda sén phiim v huding d&n khach hang
muc tiéu, VietBank khdng ngling phat trién sén phim mdi. Céc sin phdm danh cho doanh nghiép ludn
dugc thiét kE linh hoat phi hap, dua trén nén tng oing nghé hién dai, an toan va bdo mit can, Cac
san pham dién hinh nhu:

- Cha vay nodn han: bé sung vn luu ddng, i trg thuong mai trong nwde, i trg hop déng d3u ra

trong mudc, i trd xudt nhap khdu, thiu chi tai khodn tién gl thanh toan, chigt khdu bé chirng tir
w5t khu, tal trg toan dén 06l vl cac dal tac lign kat,...

Cho vay trung dai han: dau tv' tai san of dinh, nha xuding, may méc thigt bi, phudng tién van tai,
diu tw Dy &n mdi,...

Bio Bnh trong muide: phat hanh cac loal bao Bnh mang dén nin tang thi chinh viing chic 4 doanh
nghidp rhlm tH uu ohi phi wn, ndng cao uy tin cia doanh nghidp vii d&1 the khi thue hign giaa dich
mua bdn, d8u thdu,... gia ting oo hdi phat trién hoat 33ng sén xult kinh doanh mot cich higu gua
nhat, bao ghm cac (oal biao [Enh sau:

o Béol&nh dy thau,

o Béo [Enh thyc hién hgp déng.

o Bao lanh thanh toan.

= Bao 18nh ién tam mg/hodn rd GEn tam umg.

c Bao 18nh b&o hanh/béo dam chat lugng san phim,

o Bao 1anh cho nha thaw lién danh.

o Bao |anh hoan bra tign tam ong bao dam bang tién tam mg.
Bang 18. Phin loai ng cho vay theo chit lirgng (Hdp nhat)

Do vi: tridu dBng
31/12/2020 31/12/2021 31/03/2022
chi tiéu i :
Gid tri % Gidti | % Gia trj %
|
Mg du tiégu chudn 43,308,012 . 96, 66% 47,541,836 | B4,05% 4B 454045 | 93, 76%
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Nl can cha ¥ 11,169 1,59% 1.143.269 | 2,26% 9Bd.01d4 | 1,90%
N dudi tiéu chudn 943534 | 021% 33042 | 066% AT | 07
N neghi ngd 91,316 | 0,20% 592140 | 1,17% 504.21ZF | D,96%
Ng ed khd ndng mat win | 584,085 1,348 G21.869 | LA82% 138087 | 263%
'_I'-ﬁng cHng | 44.801.816 | 100% | 50.530.156 | 100% | 51.680.631 | 100%:

Migudin: T8 Chert Phat Hank
Bang 19. Phén loal ng cho vay theo chit lugng (Riéng &)
Ben v Eiéy doag

31/12/2020 31/12/2021 31/03/2022
Chi tidu |
Gia tri %% Gida tri % Gid tri %o

Mo dl tigu chudn 431306012 | 96,66% 47.541.836 | 94,09% 48 454.045 | O3, 76%
Ng cén chi y 711,168 | 1,599 1.143.269 | 2,26% oE4.014 | 1504
Mg duidi téu chudn L334 | 021% 331.042 | 0,56% 377477 | 073
Mg mahi nod 91316 | 0,20% 592.140 | L17% 504212 | 096%
Mg oo khd nang mat van 599.085 | 1,34% 821.868 | 1,82% 13650879 | 2.63%
Téng cing _ u.am.gul 100% | 50.530.156 | 100% 51.680.631 | 100%

Ngudn: T8 Chire Phdt Hank

VietBank thuic hién phan loai nd va trich 13p di phing rli ro tin dung theo Digu 11 cla Thiing tu'sd 11/2021/TT-
NHNN ngay 30/7/2021 "Quy dinh v8 phdn loai (37 sén oo, muc inch, phuting phdp nth o i phdng il ro
vel Wi s dung dyr phang o€ xa i riil ro trong hoat ding cia 15 ot tin dung, o mhdnh ngdn hang nutic
ngedi™

Tinh d8n 31/12/2020, ty 1& ng cd khé ndng mat vin cia VietBank dugc kifm soat tai mirc 1,34% trén ting
du ng, ting nhe tf trong 50 vél ném 2019, Tuy nhign 58 8y ndy van & mic tuong 48 thip so vdi todn nganh,
Trich I&p dy phéng ril ro cho vay khich hang tal thit di€m nay la 456,1 ty dong. Dy phang chung tai ngdy
31/12/2020 cOng duge 13p vdi mic bang 0,75% tng 55 du tal ngay 30/11/2020 cia cac khoan ng tni' cc
khoan tin g va clp tin dung cho cie B8 chie Wn dung khdc vd cdc khodn ng duge phan oal vao nhdm ng
o khd nding mat vln. Tai 31/12/2021, ty 18 ng cd khi nlng maEt vin x8p x 1,829, téng nhe ty trong so wai
nam 2020. Mac di tinh hinh Covid-19 cin difin bign phic tap nhung VietBank van lubn sat sac, thubing xuyén
quan iy chit ugng du ng cla Ngin hang mit cach c3n trong va chinh xdc nhdt. Dy phing tai 31/12/2021 &
917,692 tridu ding.

VietBank chd déng sang loc khach hang dé phan anh chiit legng ng phii hgp w00 nlng lye tii chinh thuc té
ola khach hang; thic hién cie bign phép quan Iy cae khodn ng S8t sao, da dang cac (ng dung xir iy tin dung,
chat luvgng ne.

ViBe trich 1ap dy phong il ro tin dyng bao giim dy phing chung va dy phing cu the dudc thue hign theo quy
&l
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dinh cia NHNN, trong 46 cd loal trir gid tri khu tnir 2i sén dam béo theo by 18 quy dinh cla NHNK.
Bang 20. 5§ du qui du phéng roi ro cho vay khach hiing (Hdp nhit)

Exam v e fling
Chi tiéu 31/12/2020 31/12/2021 31/03/2022
Dy phiing cuy the _:JE.E:HJ- l 545620 623.407
D phéng chung 322-45; - 372063 377.3%8
Tong cing ! 456,147 917.692 1.000.805

Noudin: T8 Chit Pt Hanh
Bang 21. 58 dv quf dyv phéng rdl ro cho vay khach hang (Riéng )

I Chi tidu 31/12/2020 31/12/2021 31/03/2022

| Dy phing cy thé 133,670 545,620 £23.407
i Dy phomg chung 3324958 372083 377,358
1' Téing chng 456,147 917.692 1.000.805

Ngudin: T8 Chutc Phat Hank
VietBank ludn dap dng tot Biéu chufin nhing nguyén tAc quédn trj i ro, va 1d thanh vién thir 14 dude Ngén
hing Nha nuidc phé duyat cho phép ap dung trude han Thing tr 41 theo chulin Basel I1.
Bang 22. Ty I& an todn vin (Hgp nhét)

Chi tiéu Bn vi | 31/12/2020 31/12/2021 31/03/2022

| 7¢ i an todn vén® % | 9,35 9,94 5,41

Ngwdn: T8 Chic Bhdt Hanh

Bing 23, Ty |2 an toan vin (Rigng 1)

Chi théu Bon vi [ 317122020 31/12/2021 31/03/2022

| 74 18 an boden viéin® % | 915 9,98 8,41

Ngudin: 18 Chiic Bhat Hanh
(%) T¥ I an todn von (CAR) cua VietBank dutic tinf todn theo thdng (o 41/ 2016/ TT-NHVY cia MWW v
iudn tudn th theo quy dinh cua MHNY (trén 5% ).
d.  Hoat ding kinh doanh ngoal té va thanh toan
Bang 24. Két qua hoat ding kinh doanh ngoai hai va thanh toan (Hgp nhit)
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! Chi tidu 2020 2021 Quy 1/2022

Thu nh3p tir hoat ddng kinh

ok ngg) T 106,222 117.406 32.652
Chi phi hoat ding kinh doanh

ngoal hdl (68.578) {105.639) (25.177)
ﬂ thusin kinh doanh ngoyi 37.644 11.767 7.475
Thu nhap tif hogt déng thanh 42,395 49,065 25,928
toan

Chi phi tir hoat déng thanh twan (6,114} (B.2H85) {L7.260)
L& thudn tir hoat ding

ot i 36.285 40.776 12.668

Ngubn: T6 Chit Phdt Hinh

Bang 25. K&t qua hoat ddng kinh doanh ngoai héi va thanh toan (Riéng l&)

Bai vi: trigw dang
Chi tidu 2020 2021 Quy 12022

et Nivip -t heat d5nq - Heh 106.222 117,406 32,652
doanh ngoai hoi
Chi phi hoat ddng kinh doanh

i (68.578) (105.639) (25.177)
E e Aty sanh: fgom 37.644 11.767 7.475
Thu nhip tir hoat déng thanh 42.399 49,065 29.928
toan

Chi phi t hoat ddng thanh todn (5.114) (BT8R0} (17.260)
L&i thuBn ti¥ hoat ddng S

Sk 36.285 40.776 12,

phat trifn rd rét nhitng ndm gan day:

NguBn: T8 Chat Phdt Hanly
Hoat dong kinh doanh ngoai hiil va dich vu thanh todn trong nude v nudic ngodl cia VietBank da oo buc

. Hoat ding kinh doanh ngoai hdi:

L&l thuBn bl kinh doanh ngoal hal ndm 2020 cla VietBank dat 37,64 ty dong, tAng manh 401,52% so vdi
nim 2019 nhé vio tip trung trong thm vio phét trifn khich hing, da dang hda san pham, da dang hda
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cdc loal ngoal & nhim khai thac thi da khach hang hidén hifu va téng trudng khach hang mdi d cac phan
khiic. Tal 31/12/2021, i thun b kinh doanh ngoai hil cla VietBank dat 11,77 ty dng, giam 68,74% s0
wai ndm 2020.

= Hoat ding thanh todn

N&m 2020, 18I thulin bl hoat ding thanh todn dat 36,29 bty ddng, ting 59,37% so vdi nim 2019; 58 ligng
giao dich dat 7.192 hd sg, ting 3, 76% s0 vdi clng ky ndm truidc, Tinh dén 31/12/2021, LAi thubn ti hoat
diing thanh todén dat 40,78 ty dong, ting 12,38% so vdi cling ky ndm 2020

VietBank nd lyc thic ddy cing tc phat trién nhiu san pham mdi vé Thanh todn qudc t€ va tai trd thudng
mai nhur ol tiEn, thidt k&, cung mg cac san phdm chuyén biét (Upas L/C, chuyén tign ngoai té...) cho timg
dfi tugng khéch hang, ding thdl, nang cap va cai tién hé thong ky thuat phuc vu xif by nghiép vy nhim
phue vu t8t han nhu cau cda khach hang.

& Hoat ddng Ngan hang dai ly

VietBank d3 thiét |ap mang Iudi ngln hing dal If ring khip todn cdu, dap ing cac nhu cu glao dich thist
yéu v ngdn hang qudc B2, trong do chi y&u |3 chuyén tién va Bi trg thutdng mai cho cac khach hang wdi
cée thi truding trén the gigi dugc nhanh chdmg, an toan, va higu qua.

Tinh dén 31/03/2022, VietBank cf quan hé dai ly wii 196 ngln hang d 38 qubc gla va ving 1nh tha trén
thé gidil,

Trong thi gian tdi, VietBank thp trung duy tri, md rong va ndng cdp quan hé dal Iy wii cac dd téc truyén
thiing, chil trang vao cac thi truding tidm ndng vdi muc tiéu tng huy ddng ngudn win wdi (& sult tot, chaa

bén sin phim dich vy cia VietBank d ting thu phi dich vy, k& ndi kinh doanh d& md ring oo sd khach
hang,

f. Hoat déng Kinh doanh khic
& Hoat ding Ody b (3 clvnk

Cée dich vu d3u tu ting trudng 15t, tip trung phat trign vE & lugng vi chilt lugng nghigp vy nhdm mang
lai doanh thu cao cho VietBank va ddp Ung tron ven nhu cdu cia khach hang. Cac hoat ding du tu tai
VietBank bao g@m: tréi phiéu Chinh phi, gidy t& od gia do cac TCTD khac phat hanh, trai phi€u Doanh
nghap,

Bang 26. Kit qua hoat déng diu tu tai chinh (Hgp nhit)

Exn v tridy ding
31/12/2020 31/12/2021 31/03/2022 |
Chi tiéu . - — e

Gl tri s Gia tri % Gia tr o |

Tong dGu  Bf | o, 3970 99,90%| 20.191.604 100,009 26702121 100,009

' chifng khodn .

Chirng khoan Chinh
pihii, chinh quyén dia 16.014.070 BB,0E% | 10.941.516 37,48% | 9.BB7.629 37,03%
phuicng
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31/12/2020 31/12/2021 31/03/2022
Chi tidu :
Gia tri g Gia tri % Gia tri g
Chirng khoan Ng do
TCTD  khdc  trong 7.302.100 26,48% | 4551734 15,59% | 4.303.378 16,1 2%
narde phat hanh
Chimg khodn Ng do
TCKT trong nudc 4,257,000 15,44% | 6.146.224 21,06% | 4.911.028 L6, 39%
phat hanh
Chirmg chi 8n gii do
TCTD  khéc  trong 0.00 0,00% | 7.550.130 2587% | 7.600.088 2B, 46%
nwedc phat hanh
Gop wvon, dau tw
dai han 1.400 0,01%: 1,400 0,00% 1.400 0,00%:
E8u tur dai han khac 1.400 0,01% 1.400 0,00% 1.400 0,00%
Tang cing :1.5?;514:1 100%0 n.:n:.m41 100%/ 26,703.521 100%
Ngudn: T8 Chit Pt Hamh
Bang 27. K&t qua hoat dbng dau tu tai chinh (Riéng l&)
3171272020 31/12/2021 31/03/2021
Chi tiéu
Gl tr Oy Gla tri %o Gid tri LT
Téng Gau 27.573.170  99,98%  19.191.604  99,98% 26,702,121  99,98%
chirmg khodn ® ' '
Chirng khadn Chinh
phi, chinh quy&n dia 16.014.070 58,06%| 10.941.516 74T D8ET.629) 37,029
phrang
Chifng khodn N do
TCTD khdc trong 7.302.100 26,48%  4.551.734 15,56%]  4.303.376 16, 11%|
mude phat hanh
Chimg khadn Mg de
TOXT  trong  nutic 4.257,000 1544%  6.148.224 21,06%|  4.511.028 18,39%
phit hiinh |
Chirng chi tign ai do |
TCTD  khdc trong 0.00 0,00%  7.550.130 25,86%| 7,600,088 28 A6%
nudc phat hanh [
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3171272020 31712/2021 31/03,/2021
Chi tiéu
Gid tri % Gid trj % Gl tri o
Gop vén, JThu tu
diton 6.400 0,02% 6400 | 0,02% 6400 0,02%
f; el 5.000 0,02% & 040 0,02% 5.000 0,02%
Bdu b dl han khic 1.400 0,01% 1.400 0,00% | 1.400 0,00%
Téng cdng 27.579.570 100%| 29.198.004 100%. :ﬁ.m.n:.'j 100%

Nguidin: TE Chit Phat Himh

Quy mé hoat 8dng dBu T cda VietBank trong ndm 2020 dat 27,58 nghin ty ddng, chiém khodng 30,13% ting
tai san, ting han 16,87 nghin ty déng so vdi 58 du cubi ndm 2019, Ndm 2021, quy mo hoat dgng dau tr dat
han 26,6 nghin ty ding. Danh mue dBu wr lién tye duige didu chinh theo hudng t5i da kha néng sinh Idi, nhung

van dam bdo thanh khodn cho todn b théng va tudn thd theo quy dinh cla NHNK,

8.2 Taisan
Bang 28. Chi tiat tai san od djnh (Hdp nhit)
Bon wi: trige dbing
Khoan muc Mguyén gia Gid tri con lai
Thoi diém 31/1272020
1. TSCB hifu hinh 963.139 566.887
- Nha cura, var kién fric 602632 406,578
- THiER & dng cu quan Iy 177,634 117,395
- Phutng 080 vén 8/ 151.025 17.242
- Tdf i khsc 31.948 5672
2. TSCB v hinh 367.823 285.150
- Quyén su dung dit 50.246 50,246
= Bhdn mim mdy W Gk 317.577 234 504
Tdng cing 1,330,962 852037
Thof didm 31/12/2021
1. TSCB hifu hinh 1.012.332 556.195
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Khoan muc Hguyén gia Gl tr] con Il
N i, vl kigh froc 631,384 407,923
T &, fung cur quan Iy 187.984 l 107,132
Piniting tén v 64 160,518 | 35.628
T sdn kdc 32446 | 5512
2. TSCB v hinh 375.874 256,994
- QuyEn si dung dit 50,246 50,246
. _ﬂ‘.&n mEm mdy v bk 326,628 206,748 |
Téng cing 1.388.206 §13.189
Théi diéim 31/03/2022 '
1. TSCB hifu hinh 1.038.298 566,532 I
A2 caig, vat kign tric 631.447 401,329
Thiet &, dung cv quan ¥ 212913 126,835
Phuiag L vdn 3/ 160,808 | 33.024
Tai sdn khdc 32,130 | 5,344
2. TSCB vé hinh 375.875 247.952 |
Guyen s’ dung dat 50,246 | 30,246 !
Phidn mém may v tinh 328,629 157,706 I
Téng ciing 1414173 Bl4.484
Ngtsdn: TS Chie Phge Hanh
Bang 29, Chi tiét tai san b dinh (Riéng 1&)
Bon v iy d8ng
Khoan muc Nguyén gia Gid tri cdn lai
Thot diém 31,/12/2020
1. TSCP hifu hinh 963,139 566,887
- Mg ciE, wit kidn ke B02.632 406.578
&6
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Khadn muc Nguyén gié Gid tri con lai
- TR b, g oy quan I 1?;5_3: 117.395
- Phuting tién vidn &3/ 151.025 37.242
- Tafsdn khdc 31.848 | 5672 J
2, TSCD vé hinh 167.823 285.150
- Quydn sudung oSt 50,2496 50,246
- PHEn mém méy v ik 317.577 234.904
Tdng cing 1.330.962 B52,037 :
Thai didm 31/12/2021 |
1.7 hitu hinh 1.012.332 556.195
T 631,384 | 407.923 |
- ThiEt by, alung cu quan i 187.984 | 107.132
. Phuting b vén taf 160,518 | 15,628
- Tdisdn kidc 32,446 | E512
2. TSCB v hinh 375.874 256.994
. - Quyén sirdpng dat 50.246 50,246
L. ndn mém mdy v tinh 325,628 206,748
| Téng edng 1.388.206 813,189
Thdi didm 31,/03/2022
1. TSC® hifu hinh 1.038.298 566.532
Athd cifa, vt ki tride 631,447 401.329
Thigt b, dung cu quén Iy 213.913 126,835
Phuting Hén vin 13 160,808 33.024
Té7 s kfic 32.130 s34
2, TSCD vé hinh 375.875 247.952
Guyin s dung &t 50.2496 50.246
&7
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| Khoin Nguyén gid Gid tr{ cdn Il

| A i iy vi i 326.629 197,706
Ting cdng 1.414.173 814.484

Nigudi: T Chift Phdt Hanh

8.3, Quén I rii ro bao todn vén
8.3.1. Cac chinh sach quan Iy rii ro dang ap dung

Rli ro ludn luén tigm an trong hoat ddng cla Ngan hang va cing ty con, nhung dude qudn I théng qua
cdc quy trinh phat hién, danh gid va kifm sodt thuding xuyén tiry thude vao gidi han rii ro va céc kiEm sodt
khaic. Qury trinh qusan Iy rdi ro 1 then chit dé vai kha nang sinh gl cla Ngan hang va cing ty con vi mdi
ca nhan trong Mgan hang va cing ty con o trdch nhiém ngan chdn cac il rd BEn quan dén quyén han
cing vie cia by, Mgan hing vi cBng ty con d6i mBt wal cée loal #0i ro nhu i ro tin dung, i ro thanh
kiadin, rli ro thi truting {dugc phén loai thanh rii ro kinh deanh vl nli ro khéing B&n quan dén kinh doanh).
Mgodi re, Ngén hang vl cong ty con clng chiu rii ro host déng.

Quy trinh kiém sodt rli ro d8c [3p khéng bao gbm cac nli ro kinh doanh nhif nhifng thay dai cla mél
truting, chng nghé va ngdnh nghi. Mhiing rii ro ndy duige kidm sodt bl quy trinh xiy dyng ké hoach chién
luge cia Ngin hdng va odng by con,

Ngan hang va cing ty con thanh iip, quy dinh vE t8 chic v hoat ding cle Uy ban Quan Iy i ro
("UBGLRR") nhy' sau:
M UBQLRR chiu trach nhigm:;

- Tham muu cho HSl d8ng Quan tri trong vidc ban hénh cac quy trinh, chinh sach thudc tham
quyEn lién quan d€n quan tr rii ro trong hoat déng ngdn hang theo quy dinh cla phap luat va
By 18 Mghn hdng vh obng by con;

- Phén tich v dua ra nhilng cénh bdo v& mirc ¢ an todn cla Ngdn hang va cbng ty con trudc
nhiing nguy o tiém &n i ro ob the dnh huding v& cic bién phip phdng nglra dal val cac nii ro
ndy trang nodn han ciing nhu trang dai han;

- Xem wet, danh gia tinh phi hdp va higu qua cha che quy trinh chinh sdch quén tr| rii ro hign
hanh clia Mgdn hang va cing ty con &€ dua ra cac khuyén nghj, d& xudt vdi Hi dng Quan tr|
i nhiing yéu ciu cin thay déi guy trinh, chinh sach hién hanh, chién lugc hoat dong;

Tham muu cho H3I ding Quan tr trong viéc quyét dinh phé duyst cic khoan déu tw, céc giao
dich likn quan, chinh sdch quén tri va phwong &n x0 Iy rdi ro trong pham wi chific nding, nhigm vy
duide giao.
{i} UBQLRR bho clo cng viéc cho HE dBng Qubn trj va of thé td chirc hop dinh ki hodc hop bt thubing
nhiuing to thigu 6 thang phai hop mit [En.

a. Qudn iy rf ro tn dung

RUi ro tin dung |3 khd ndng x3y ra ton thit khi khach hing khing thue hign hobc khing oo kha ndng
thie hién nghlia vy thanh todn dBy di v ding han gfic va B ola cic khoan vay duige Nghn hing clp
tin dyng hodic cép bao i@nh,

Trong qua trinh guan Iy rdi ro tin dung, Ngin hing va cing ty con 93 ban hanh céc chinh sach tin dung
ciing mhir huding dan thutc hién d€ chudn hda cac hoat déng tin dung cia Ngén hing vé cdng ty con.
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Mgln hang v cing by con kifm sedt vd quan |y rii ro tin dung bing cach thigt 15p han mic tin dyng
tueng ing wai mde 08 rli ro ma MNgin hang va cing ty con co thé chdp nhin duge d8 vl méi khdch
hing va d&i vai mai inh vuc dia ly, nganh ngh&. Han mde tin dung 851 wit mdi khdch hang dudc thist
lép théng qua viéc s dung hé thing phan loal ng, trong dé mdi khich hing dutic x&p loai & mit mic
&5 rii ro. Mie 46 rOl ro néy dutge thigt Bp phi hap vai cic quy dinh of2 Nodn hang Nha Nute,

Mgén hang va cing ty con d3 thiét l3p quy trinh sodt xét chil ludng tin dung cho phép du bao sém
nhiing thay dai & tinh hinh t3i chinh, kha ndng tra nd cla cac bén d&i tac dya trén cic yiu 15 dinh
tinh, djnh Ivgng.

b. Quidn Iy riif ro 5] sudt trén s6 ngdn héng

Rl ro 181 sulk trén s ngdn hang phat sinh do sif chénh Kch gilia ngly dao han halic ngay xac dinh lal
I3 sult ol thi sdn va ng phai trd va cde cong cu ngoai bang trong mat giai doan nhét dinh.

B quan b nii ro @ sust trén 58 ngan hang, Nghn hang v ciing ty con tién hanh phan tich tal san va
ng phéi trd theo thili han dinh lai 13 suat thue t3.

Thétl han dinh lai B1 sudt te B8 13 thit han cbn lai tinh b thai didm ket thac ndm tal chinh cho T ky

dinh lai 15i sudt gan nhat hodc thai han dac han con lai ola cac khoan myc i sin vh nd phai ra, thy

theo yEu td ndo dén sdm han.

Cac gia dinh va digu kién sau dugc ap dung trong phan tich thdl han dinh lal [ sudt thit B ola cac tai

s&n va ng phal tra cla Mgan hang va cing ty con:

= Tién mdt; Gdp win, dau tu dai han; Cac cdng cu tai chinh phai sinh va cac thi san tAi chinh khac;
Cac tai san khac {bao gom tal san o dinh, cic khodn phal thu va thi sdn C5 khéc) va cac khoan ng
khac dutdc »8p loal vao khoan mug khdng chiu B,

= Tién gi tai NHNN dugc xEp loai tién gii thanh toan do dod ky han dinh lai Gi sulit thue t€ duoe x8p
loai vao khoan muc dén mot thang.

= Thdl han dinh l2i 18 sudt thut t& cla chitng khadn dau o duge tinh dua trén thid gian dao han thuc
té tal thdi diSm |3p bao cdo tai chinh hop nhat cla tirng koai chding khodn,

» Thél han dinh l2i 18] sult thuc t8 cla cAc khoan ng Chinh phd vA NHNM; Cac khoan tign gl va cho
vay cac TCTD khac; Cho vay khach hang; Cée khoén phii thu b bén ng; Tign gif va vay cac TCTD
khéc; Tien gt cla khach hang va Phat hanh gidy ¥ cd gid duidc xdc dinh nhy sau;

= Cac khoan myc cf 18 sudt of dinh trong suét théi gian cla hap dong: thai han dinh lal 13 suat
thic t€ dya trén thid glan 360 han tinh ol thél di€m ket thic ndm i chinh.

- Cac khoan muc oo &i sudt tha ndl: thdl han dinh lai 134 sudt thyte & dya trén k) dinh lal 150 sudt
gan nhat tinh tir thai diém ket thic ndm tal chinh hodc thii gian ddo han con lai clia cic khoan
muc, by theo yéu tG nao dén sdm han.

c. Quan ly rid re Hén t§

Rii ro t#n t& 1& r ro méd g bj olbis edc cng cy Bi chinh bi thay ddl xuSt phat tir nhiing thay a8 v ty
gid.

Mgan hamg va cdng ty con dugc thanh IGp v& hoat ddng tai Viét Nam wdi déng tign bdo cdo 1a VND,
ding tién gldo dich chinh cla Ngan hang va cing ty con cling 1 VIND, Chc thi s&n tai chinh va ng phal
trd tai chinh cla Ngan hang va cing ty con chi y&u bing VND, mit phan bing LISD v EUR. Tuy nhién,
mdt s t3i san tAi chinh va ng phii trd tai chinh khac cda Ngdn hang va ciing ty con lal blng cic ding
tign khac ngoai VND, USD va EUR. Ngan hang da dua ra mdt h& théng han mirc 48 quan Iy trang thai
cua cac dang Bén. Trang thal ddng tién dwoc quan Ity trén oo 5& hang ngdy v chifin luge phang ngira
riii ro duige Ngén hang va cing ty con sif dung dé dam bao réng trang thai cia cdc dBing tign dudc duy
b trang han mifc 08 thidt Mo
a9
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d. Quan iy ruif ro thanh khodn

R0i ro thanh khodan 13 rdi ro do Ngan hang va cong ty con khong ob kha néing thyc hign cc nghia vu
tal thél diém phét sinh nghia vy B chinh hodc cd kha ndng thic hién nghia vu tai chinh khi d8n han
nhung phal chiu chi phi cao hon ol phi binh quén cia thi truling theo quy dinh ndi bé cla Ngdn hang,
£ giam thifu rii ro thanh kho@n, Ngan hang phai huy ding b nhidu ngudn da dang khac ngodl nguin
won cd ban cla Ngan hang va cing ty con, dy tril mét ligng t3i san o tinh thanh khoan cao hap Iy,
dang thdli Ngdn hang cd chinh sAch quan Iy rii ro thanh khodn link hoat. Mgan hang theo dai hang nogdy
tinh hinh tudn thi cic ty B an toadn v@ thanh khodn va dBng thin dyu bdo bifn ding ola dong tién tac
#ang dén kha néng thanh khodn cla Mgdn hang trong tudng lai, & dam bdo tal mol thal digm hubn
duy tri kha ndng thanh khoan 6t, tuan thi day di cic quy dinh cla NHNN v& cac quy dinh ndi bd ola
Mgan hang.

Ruii ro thanh khoan dudc quan Iy thing gua viéc ndm gilt mdt 56 lugng kan tién mat va cdc khoan tudng
durdng tién dudi dang tai khoan Mostro; Tign g1 tai NHNN; Céc khoén tign gifi, cho vay TCTD khae vi
cac load Gldy t8 b gid, Cic ty 18 an todn b tinh d8n yéu 15 rii ro ciing dugc si dyng d& quan by rii o
thanh khadn,

Thdi gian dao han con lai clia cic t3i san va ng phai trd thé hign thil gian con kal cla @i s3n va ng phai
tra tinh tir ngay lp bao céo @i chinh hop nhat dén khi thanh todn thee quy dinh trong hop ding hode
trong diéu khoén phat hanh.

Cic gia dinh va digu kién sau dugc dp dung trang phdin tich thisi glan dén han cla cic i san va nd

phai tra o2 Ngan hang va cing ty con:

= Tign mét, Tién gl tal NHNN dige xEp loal tign gl thanh todn, trong 86 bao gbm tén gli dy tril
bt bude,

» Thifi gian ddo han cia chifng khoan dau tu dude tinh difa trda ngdy ddo han cia ting loai chifng
khoan.

= Thii gian dén han cla cic khoan ng Chinh phi v& NHNN, tiEn ginl va cho vay cac TCTD khac va céc
kivoan cho vay khach hang duoc xac dinh dua vao ngay dén han cia hop ddng quy dinh. Thai gian
diin han thye 18 of thé thay déi do cic khé wdc cho vay dugc gia han.

«  Thdi gian dén han cla gop vin, dBu b d3 han dugc ool 1a hon ndm ném do cae khodn dau W0 nay
khiing co thdi gian ddo han xéc dinh,

» Chc khodn tign gl vd vay cla cdc TCTD khéc; Cac cfng cu tai chinh phai sinh va cac thi san tal
chinh khac; Tign gl cla khach hing; Phat hanh gidly to ob gld va cic khoan nd khac dudc xéc dink
difa véo tinh cht clia cac khodin niy hobc thii gian déo han trén hap ding. Tai khodn Vostro vé
tign giri thanh todan dudc thuc hién giao dich theo yéu cBu cia khéch hang va do do dudc xép loai
khéing ky han, Thél gian déo han déi vai cac khodn vay v tin gifi ky han duge xéc dinh dua trén
nigly d€n han theo hop d8ng. Trang thi 1€, cac khoan nay of thé dude quay ving va do dd duy tri
trang thai gian dai hon thai gian dao han ban dBu.

= Thifi gian dén han cla thi shn of dinh v thi sdn G4 khdc dugc xac dinh dua vao thiii gian thu bl
wic tinh cisa cAc tai san.

& Qudn IV rii ro cam két ngoai bang

Ril ro tir céc hoat ding ngoal bang (cin dai ki todn) phat sinh chi y&u tir cc cam két bao BEnh va thur

tin diing thudng mal (L/C)

Ri ro phat sinh b cic hoat dang ngogi bang 1 rdl o tin dung trong tridng hap VietBank phal tra thay
cha khach hang phat sinh khi khdch hing khviing thife higa hofc thutc hién khong ding ce nghia vy da
cam ket,
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B2 gidm thidu cdc rii ro trong hoat déng néy, VietBank 43 ban hdnh quy trinh nghiép vu va tién hanh
thdm dinh can than khach hang.

Khach hang khi dugc cip L/C phai dép (g cdc yéu 15 sau:

= (Ca nang Iyt tai chinh, kinh nghiém, trinh d& quén Iy va uy tin hoat ddng trong nganh nght, cdb A5
tAc nuic ngoal |3 cic diil tic quen thudk, of thi tneling tigu thu trong nudc &n dinh, o quan hé uy
tin vl VietBank trong nhiEu finh v hoat déng;

Phugng &n kinh doanh khé thi;

Ty 1B kv gu¥ an toan,

M3t hang chuyln doanh phai dé dang ti&u thy trén thi treting;

Vay thanh toan L/C cd tai san bao dam.

£ Quan Iy ri ro Judt phip

Cac hoat ding cia T8 Chifc Phat Hanh, trong finh vyt dich vu ngdn hang va tii chinh, dudc glam sat
bai cac quy dinh nghiém ngdt tal VIt Nam, bas gBm o cie quy dinh clia Ngan hang Nha nudc Vigt
Nam. Khuda khé phap ly va phdp ludt d3, dang va s& tép tuc phat trién theo su’ phit trign nhanh chéng
cua nganh dich wy ti chinh tad Viét Nam. Bén canh dd, cdn lvu ¢ rdng, cic oo quan Nha nudc tai Vit
Mam, bao gim ca Ngan hang Mha nudc Vigt Mam ("NHNN®), dang ngdy cAng dua ra nhifng tidu chuin
cao hon, kém theo cic hudng din va vBu clu qudn Iy £ kiEm sodt 15t hon cic thay 481t nhign coa
he thong ngan hang, dac biét & trong Ninh v quéda tr i ro,

Cu thé, NHNN d5 ban hanh Théng tu' mdi 56 01/2021TT-NHNN ngéy 31/03/2021 v& vigs quy dinh vé
phat hanh ky phigu, tin phiu, ching chi tén g, tréi phifu trong nudc clha to chic tin dura, chi nhdnh
ngan hang nudc ngoal (“Thing tw 017), thay thE che Thing tu' 5§ 34/2013TT-NHNN nady 31/12/2013
clm Théng dic Ngan hang Nha nuidc quy dinh vié phat kanh ki phidu, tin phigu, chimg chi tign gis, trai
phiy trong nude cla b8 chife tin dung, chi nhanh ngdn hang nudc ngedl vé Thing tu 55 33/2019/TT-
NHNN ngay 31/12/2019 cla Thing doc Mgan hang Nha nuic sia 48, b3 sung mdt s digu cda Thing
tu's8 34/2013/TT-NHNN ngay 31/12/2013 cla Thing dfc Ngan kang Nha nudc guy dinh vE phat hanh
ky phi€u, tin phigy, chimg chi tn gis, ral phiu trang nude eia to chifc tin dung, chi nhénh ngan hang
nudc ngoal, Theo do, Thing tw 01 3 quy dinh mdt cich d radng han cic quy dinh vé phat hanh gidy
td b gid trong nudc cla cac tf chie tin dung, cling nhu' x0d b di mit 56 han ché cla ede van ban
trrde 44, nhdm muc BBy phat trifia thi truling gifly t od gia cda cac 13 chifc tin dung ndi rigéng ciing
nhu thi truding trdi phidu, thi tneding gidy to od gia d Viét Nam ndl chung.

Bén canh &6, khing cd yéu cBu cu the ndo v 18I sudt cla cac Trai Phigu. Théng tw 01 quy dinh réng,
15i sulit Trai Phi€u dudc xéc dinh bdi T8 Chifc Phat Hanh va phai "phi hop vdi thi truiing vi cac quy
dinh lign quan v 15 suft duge cdng ba bdi NHNN trong ting thai k. Trong thid han cla Trai Phiduy,
Td Chifc Phat Hanh phdi digu chink @i sudt cho phi hop vl mie 130 swlt dude quy dink béi NHNN trong
titng thil ky. Tai thifi dim nay, NHNN khéng quy dinh cic han ch vé |8 suBt ctia cic giSiy b3 o gié dbl
han do chc t5 chife tin dung phat hanh theo Thing b 8 07/2014/TT-NHNN ngdy 17 théng 03 n&m
2014 quy dinh 187 sudt t6i da ap dung ddi vdl tién gdd VND cla céc dan vi, cd nhiin tai t0 chifc tin dung
ot higu e b ngdy 18 thang 03 ndm 2014 va Quyst dinh 58 2173/ 00-NHMN «& mic 15 sudt o5 da d&
wdi tién guii bang déng Viet Mam cla b3 chifc, ¢ nhn tal t8 chdc tin dung, chi nhanh ngan hing nuide
ngodi theo quy dinh tai Thing b 55 07/2014/TT- NHNN nady 17/03/2014,

Trang thii gian cudl ndm 2020 va dau ndm 2021, Chinh phi va BS Tal chinh clng d3 ban hanh mit 55
cc Nghj Binh mdi v hudng dan chi &t Ludt ching khodn 2019 (“Hidu lje ngay 01/01/2021), trong dé
ef lién quan dén thi truding Trai phidu doanh nghip. Trong d4, lién quan d&m chao ban, giao dich tral
phidu doanh nghiép rigng |é tai Ehj truding trong nude, Chinh phd 43 ban hinh Mghj dinh 153/2020/NB-
CP ("Nghj dinh 153") ngiy 31/12/2020. Nghi dinh 153 d3 gidi han lal 36 tWiging mua trai phigu doanh
nghidp riéng 1 khing chuyén d8i khing kém chimg quyen chi bac gdm nha dau o chiing khodn chuyén
nghiép. V3n ban cling gicd han vid chi cho phép giso dich trdi phidu gia cic nha d3u tw chuyln nghidp
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5% tao ra rdo cin dBi véi cic d8i tuigng ob nhu chu dBu b trél phiSu doanh nghidp va theo dé tao ra
ddng lyc cho qua trinh "chuyén nahiép hda® vé chon loe d6i tugng nha dau b trén thi trudng. By tiép
b discic xem k2 bién phdp nhit qudn cla nha 1ap phép nhim thist I3p sy phat trign bén viing cla thi
truidng TPON.

Tuy nhién, khéing cd gi dam bao ring, nhifng quy dinh va chinh sach néu trén & khing phat trién theo
cach 5& anh hudng bat Igi dén tinh hinh kinh doanh, thi chinh cling nhy ket qua hoat déng cla Td Chifc
Fhat Hanh,

& Quan ly rid ro hogt dgng

La rli ro do edc quy trinh ndi bd guy dinh khing day di hodc od sai sét, do yiu t8 con nguidi, do |:.5-¢
1i, 51 cf cla hé théng hodic do che yu 15 bén ngodi lam tin thit v& @i chinh, tc dang By oyt phi tai
chinh d&i vl VietBank (bao gam ca rii ro phap I§). Rl ro hoat ddng khéng bao gim R ro danh tifing
va Ri ro chién lugc.

Ngay 30/01/2019, Hai dBng Quéan tri d3 ban kénh Chinh sdch quan & rdi ro (trong 46 b chinh sach
quan K nil ro hoat déng). BEu ndm 2020 VietBank d8 b5 chire rd sodt lai Chinh sach quan Iy i re, va
d3 b si di2u chinh Chinh sach phis hop vdi thyt t8 cla VietBank. VietBank da va dang trién khai céc
chinh sach quan |y rii ro hoat déng.
VietBank d3 ban hank chinh sdch quén i rli ro trong 46 o khiu vi nii ro hoat ddng: dinh ky hang
thang cac su’ o cd tin thit s& dudc theo dil, din d8c vide thu hii d& dam bao vide gidm sdt tudn tho
khdu vi nil ro hoat dang.
Bo luing, theo dal, kEm sedt rdl ro hoat ding: VietBank tfp tuc tri€n khal viéc do luding, theo di,
kim sodt rll ro hoat ding, oy thé:
Binh kv hang thamg thu thap sy of trén todn hang;
Sir dung kit gua cla KTNE, kit giém sat tir xa d& phan tich cac diém rii ro xdy ra thuding xuwyen, tr
di phin tich cac chdt kifm scdt va J8 xufit kién ngh| gt che cac ddn vi lién guan nhim han ché cac
rii ro tuding ty b thé xdy ra & trong lal. DBng thal VietBank ciing ban hanh cic van ban canh bao,
nhac nhd toan hang;
B5i vl c3c su of oo tinh rii ro cao, holic of t8n thdt nghim trong =&y ra, VietBank ob den vi didy
tra, lam rd nguyén nhén, co bao cao, co giai phap v xi Iy ky ludt d5i wii cac cac nhan oo lién quan
gl Ban LEnh Jag;
Tt ca céc quy dinh, quy trinh, san phim tai VietBank déu phai duigc danh gia rii ro trong van hanh,
rilii ro phép by trudc khi ban hanh, 881 vdi nhilng ndi dung chura phi hap, chua cd chit ehiin kidm soat
phil hgp 528 dugc sia dil phi hdp.
Chuyén giao rii ro bding bién phap mua bao hisém:

D& chuyin glac ril ro 48 vai mit 55 truding holp bt kha khang, ede rli ro o6 nguysn nhan b phia bén
ngodl nhy trim clp, chiy nd..., VietBank 3 tién hanh mua bdo hifm moi i ro tal sén trén toan hé
théing {xe Otd, TSCE hifu hinh, cic cing ey leo d8ng, kho quy, tign van chuydn trén duding, bao hiém
chay ni tha nha theo quy dinh cia kit Phing chéy chifa chay),

K& hoach duy tri hoat dtng kinh doanh B&n tyc:

D& dam bao bién phap du phing giam thi€u ri ro va dng phd vdi tham hoa, VietBank d3 ban guy ché,
quy dinh, quy trinh lién quan dén hoat déng kinh doanh lign tyc trong digu kién khing hoang nhu xay
difng k& hoach dim bao BEn tuc clha hé thing ONTT, quy dinh vE sao Ifu, phuc hai dif Gy dy phong;
xby diyng kich ban va k& hoach cho cic truling hgp trdm cudp vé cdc sy’ ¢f chay nd; khing hoang
truyen thing; khing hoang trong thanh khodn,

Trong 06 thing dBu ndm 2020, nhim 4 pho vdi tinh kinh dich bénh Covid-19 phifc tap, VietBank 03

thanh 13p Ban chi dao x¥ Iy khiing hodng dich bénh Covid-19 - trang dé chl tich HEQT Bm chi tich

Ban chi dao, VietBank d3 x&y dung phutng dn ifng phé khi try s& don vi bl anh hudng bdi dich bénh
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Covid-19, theo d6 t8t cd cdc KhalTrung tim/phdng nghiép vu Hi 58 35 tich mdt phdn nhdn su° sang
larm vile tai dja diém dy phéng, lam viéc online, chudn bi cac kich bdn xSu 61 wdi H& 58/ TTKD, ¢d cic
phugng an dif phéng cho cac kich ban x3u néu HEi 58 i anh huting hodic TTKD bi anh hudng bei dich
bénh Covid-19.

»  Tinh vin cho rii ro hoat ddng:

VietBank tinh todn v8n cho rli ro hoat J8ng theo guy dinh thdng by 412016/ TT-NHNN ngay 30/12/2016
- quy dinh by [& an todn vin S8 voi ngdn hdng, chi nhénh ngln hdng nudc ngodi.

B, Quidn Iy rii ro phong chding ria tidn, tai trg kidng b3 (PCRT/TTKB)

VietBank dém bdo tuln thd dBy 00, kiéu qud quy dinh cOa phip ludt, NHNN, dao Ut FATCA, v& phong
chdng rira tign, thi trg khing bé.

VietBank x&y dyng mé hinh PCRT/TTKE thea ciu tric 03 18p phéng thi, bao gom: T4 PCRT tc nghidp
tryic bEp tai ting TTKD wdi sy hd trg, quédn I, gidm st cha BS phan PCRT tai Héi 5& va sy dinh hudng,
chi dao tlr Ban PCRT dai difin Ban Diku hinh. Quy dinh ndi b v& PCRT/TTKE luén dugc thuting xuydn
chp nhit, theo sit cic vBn bbn chi dao, hudng din, cinh bdo i NHNM va & "kim chi nam” cho toan
thé CBNV budn thi theo. Nam bt dudc xu huding thei dai cing nghé s, bén canh vigc khing ngiing
xdy dyng, phét trién cac san pham, dich vu t3i chinh hién dai, gia tng tién ich hon dén khach hang,
VietBank ciing khéng ngimg cal bEn nén ting cing nghé thing tin hién dai dam bao giam thisu t5i da
rii ro an ninh mang, béo mat thdng tin déc bidt 14 rdi ro ria tén, thi trd khing bé. H& thing ra soat va
dinh danh thing tin khch hang/ giao dich dude phat trign theo huing tu déng hda hoan toan v nguBn
danh sach canh bdo, han ché giao dich toan dién Word-Check List dudc lién tuc c3p nhdt tir a6l tic
Refinitiv = 5& hifu nén tang tir mét trong nhiing nhé cung cp Idn nhit the gidi ve diF Iy va oo sd ha
téng ciia thi trufing tai chinh Thomson Reuters. Hé thdng giam sat va bdo cdo glao dich khing ngimg
duge cal thidn, 81 vy, Vigs dao go nghigp vu PCRT/TTKE duge nghiém tie tri€n khai hang ndm bl nén
tang tric tuyln cho dén dho tao tai ch trén tobn hé thing nhm cp nhat nhimg kién thirc mdi nhat
di kim cAc tinh hufing minh hoa thuc t8n gidp ndng cao nhan thite, hifu bigt va tinh tur gidc tudn th
clia CBNV.

k. Quan Iy riii ro chudn myc nghé nghifp v gian Iin ndl b

Vi mong mudn x3y dung van hoa kiém soat, chudn muc dao dic nghi nghiép, ching glan 1an ndi bé,
VietBank d3 xiy dung chuln rjc dao dic nghé nghiép. Chulin muc ndy dua trén nguyin Iy dag dic
edf bén nh&m myc dich hudng dan cin b nhin vién va cic clip quén Iy &p dung trong cic giao tip
hang ngdy, gép phln tao nén nhing gid trj van hia dic trung cia VietBank. Chuln mut nay yéu ciu
tudn thi quy the deo dic nghé nghidép cla cén bé nhiin vién vi tréch nhiém bac cio d&i vdi cic hanh
vi vi pham od khi néng anh hudng &&n thudng hidu, vy tin, Igi ich cia VietBank va khach hang thdng
qua cac kénh hotline cia ngan hang.

VietBank xdy dyng va ban hanh Nai qguy a0 ding, oo ché khen thudng, ky ludt phi hap cdng khai trén
todn hé thing

VietBank ban hanh b tiéu chi rii ro trong e nghidp, od ghi nhan danh gia il ro cho CBNV € &p dung
trong trudng hop digu chuyén, t3i b8 nhiém, hodc tng tién trong cdng vilc,

J Qudn Iy rii ro hi théng CNTT

VietBank di phdl hgp il Finastra df xy dung hid thing Core banking va cic hé théng ngidn hana
churyin dung khéc (hay obn gol The Transformer — VietBank Prime) hodn todn mdi vdi d3y di cic chirc
nling, Finastra 14 cdng ty hing dBu the gidi vB cbng nghé 48 trifn khai thinh cdng cac dy an Core cho
rit nhiy ngan hang IGn trén thE gidl. Nody 16/09/2019, VietBank cing bd chinh thic vin hanh hé
thémg Core banking va cac hé thang hién dai nhar thanh todn qudc t& ngudn vin. VietBank hedn chd
ding thudng xuyén danh gid rui ro an ninh, an toan hé thing va dong th trién khai nhiGu gidi phap
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B tw phat tri€n ha ting cbng nghé théng tin, d3m bdo an ninh, bao mdt maoi théng tin, glao dich
cla khdch hdng, phdng ngia ril ro khi cung (ng cac san pham, dich vu ngdn hing dign tr cho
khach hang;

Tang crting nang cao ndng lue cho can b chuyen trach, thing qua cac khoa hoc da NHNN, Cuc
CNTH hay cic dai tic 18 chife:

Thuding xuyén thea déi cip nhat cic sy kign an todn théng tin trén toan thé gidi, trong nudc 68 of
cac hanh déng kip that;

Thuding xuyen cip nhit cac ban va 15§ theo khuysn nghj clia cc nhé cung cip gidl phap phan cirmng
va phan mem;

Xay dyng va chudn hoa he thing gidm sat cac sy kign bdo mét trong hé thing CNTT VietBank dé
gldm sat thp trung cac hé théng béo mat riéng |& nham phat hién sdm nguy od dé& ngén chin kip
thd;

Dénh gia bao mt tht ¢ che hé thdng, dich vy ngén hang dién tir va cac hé thang trong yiéu trudc
khi cung cip cho khach hang;

Trién khai cic gial phap bio dam s3n sang cla hi thing CNTT, diing thdi dién tip chuyén hé thing
chinh t3i trung t3m dif liéu chinh sang hé thing du’ phisng tai trung tam dif éu dy phang d& dam
béo hé thiing sin sing hoat ding khi o tham hoa kai trung tm & Bu chink;

Trién khai, tulin thi: va 4p dung cic téu chudn chudng trinh an ninh khich hing (CSP) cho hé thing
SWIFT; héng ndm renew chimg chi v& chudn bao mat dif liéu tha thanh todn (PCIDSS) cho hé thong
the;

Cung cip cho khich hang cic gidi phdp wic thuc giao dich d¥n tir an toan va hién dai;

Mghién cifu va thir nghigm cic gidi phap nhim chi dng phat hién cac glao dich o diu higu gian
|&n;

Tuvén truven, dao tao ndng cao nhan thifc an toan thing tin cho todn Ngdn hang;

Thuding xuyén canh bao khach hang v& nhifng rii ro bao mat trong cac dich wy cla Ngan hang.

8.3.2. Banh gia tinh hinh thu'c hién, giai phép khic phyc cic tin tai, han ché

¥ thic ring QLRR dang vai brd thigt yéu ddi vdi hoat déng cla mit ngdn hang thugng mal, VietBank d3 =iy
dung chinh sach va hé thong QLER dya trén cac nguyén tac sau:

Tudn thi cac quy dinh cla phap ludt va quy dinh ndi bd trong qua trinh hoat ddng cla Ngan hang.
£iam bdo hai hoa muc tiéu QLRR voi muc tidu phét trifn kinh doanh v& trung, dal han.

Thyc higén quéan by ril ro theo hudng tap trung (tap trung v& HAi sé chinh) v theo hudng thing
nhat (trong toan hé thdng, k& ci tai Hi s& chinh va cac dan vj kinh doanh).

Phan tan nil ro, da dang hda trong phan bd ngudn |ue, dBu ' vdo cac tal san o rii ro.

TiEn té myc téu 12 moi loal i ro dBu phai dugc do luding théng qua cc mé hinh, cing cu dank
aid, kiém chirng tinh phil hgp va sac thuc

Cac khoan dyf phong ril ro duigc trich Bp day dd theo quy dinh ola NHNN v chinh séch QLRR cua
ViatBank,

Tuang Umg véi céc nguyen tic néu trén, hé thing QLRR clia Ngin hdng 08 duic 1l chic vdl ba phong tuyén
@& phong thi va kiém soat rii ro;

Phéng tuyEn thir nhat I cac ddn v phat sinh rli ro nhy' cie den i kinh doanh {Cac Trung tdm Kinh
deanh, Khi thi trufing Tai chinh, Khii van hanh), cdc ca nhan la Chuyén vign khach hang cb nhigm
wi ¥AC dinh, danh gia, ngan ngia, béo cdo va theo dbi cAc i ro phat sinh trong hogt ding kinh
doanh vh che quy trink vin hanh khac.

Phiing tuydn thir hai 1 che Gan vi phy trach v& quén I rii ro, bao gbm UBQLRR, H&i dng Xi' I i
ra, H& diing Tin dung thudc HRQT: Uy ban ALCO, Ban Tin dung, Khai QLRR: thujc Ban D%y hanh.
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= Phing tuyén thir ba 15 Ban Kiém sadt, Ban Kiém todn ndi bd hoat ding déc 18p vdi Ban Digu hanh,

Tir day, bé may td chifc va nhan sy’ QLRR cla Ngln hing 3 duge oo c5u nhy saw: HOQT, UBOLRR, Hi déng
i ly ridl ro, Hgi ding Tin dyng, Tdng Gidm diic, ALCD, Ban Tin dyng, Khéi QLRR v Truting cic Ban | kinh
doanh, Khdi/Trurg tam/Phdng/Ban tai HGi s&. Trach nhiém va quyn han cla ting thanh phin trong b méay
ndy, duge quy dinh cu thé trang Chinh sdch v cac quy dinh ndi b6 cla VietSank.

Mét khic, cling dé dap img cac yéu ciu QLRR néu trén, Ngén hang da thigt Bp mot he théng eie gidi han
kim sodt rii ro, thé hién bang cac chi 53, han mic cu thé, d8i wii ting loai ro ro (bao gom ri ro tin dung,
rli ro thi bruding, rii ro thanh khodén, nil ro hoat déng); tirng loai hoat déng kinh doanh: timg Bon v| kinh
doanh; cling nhur @8 vdi timng c& nhin tham gia vao cac glao dich cf khé niing phat sinh rii ro. HE thing cac
gidl han kiém sodt rii ro iy, theo dinh ky, it nhat 01 @n/ndm holic céc truting hop dét xudt khi can thist,
duge Tdng Gidm 86c chi dao viéc xiy dung A2 trinh HOQT phé duyét.

Bén canh 96 Ngan hang cling da xay dung hé thiing van ban ndi bb va hé théing thing tin quan Iy vé QLRR,
nhém muc dich dé thing tin day 44, kip thai trong ndl b, dap img 15t nhat cac yéu cau lIén quan dén céng
tae QLRR cda Mgén hang.

8.4, Thi tru'dng hoat ddng
8.4.1. Mang Iw'di chi nhanh, phong giao dich, vin phdng dai dign
Trai qua 14 ném xdy dung v phat trién, hién tal VietBank d3 phét trign theo md hinh ngan hang da ning vai
dija hinh kinh doanh v mang ludi hoat dong dugc phan b khip ci nutie, Cy th tai ngay 31/03/2022, Ngan
héing o

* 01 Try s& chinh: 47 Tran Hung Bao, Phudng 3, Tp. S6c Tréng, Tinh 56¢ Tring, Vigs Nam:

* 01 Vén phing d3i diin: 624 Cich Mang Théng 8, Phufing VB Thj S&u, Quéin 3, Tp. HE Chi Minh;

« 25 Chi nhénh: tral dai trén khip cac tinh thanh phé;

* 93 Phing Giao dich;

= 01 Cang ty con.

Bang 30. 54 lugng Chi nhanh/Phéng giao dich VietBank

STT Chi nhanh/PGD Vi tri dja Iy |
1. |VIETBANK CN Séc Tring 47 Trén Hung Dao, Phuting 3, Tp.S6c Tring, Tinh Séc Tréng
e S6c Trang - PGD NGB | 107. 109 Nga Gia Ty, Phisting &, Tp.Séc Tréing, Tinh Sdc Tréing
VIETBANK Séc Tring - PGD K& | 35 Phan Vin Hiing, p An Ninh 1, huyén KE Sich, tinh Sée
i
Séch Tréng.
4 |VIETBANK Soc Trang - PGD My | 84D Hung Vudng, 8p Cu Dbn, thi trdin Huynh Hiu Nghia,

Th huyén My Td, tinh Sdc Triing.

MGt phdn tAng him B1, mét phdin tng trét va mat phin ting

i (TR T ling tha nha 55 62A CMTE, Phuiing 6, Quan 3, Tp.HCM

VIETBANK TP. HG Chi Minh - PGD
Cao Thang

80 Cao Thang, Phuiing 4, Quiin 3, Tp.HCM ‘
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Chi nhanh/PGD

Vi tri dia ly

VIETBANK TP. HB Chi Minh - PGD

3 : i an 1, TPHCM.,
% T+Bn Quang Khéi 1BEC TrEn Quang Khai, phuting Tan Binh, Quan 1,
™ = 1
YIETBANE TP. H& Chi Minh - PGD E g
8. Khanh HBi | 225 Khanh Hai, Phuding 3, Quén 4, Tp.HCM
. | ETRANKTP. HECIN ~PGD | 346.248 Lién Tinh 5, phubing 6, quén 8, TP HB Chi Minh
(g, |VIETBANK TP. Ha Chi Mink - PGD | 360A/S Nguyin Th| Thép, Phuting Tén Phong, Quén 7,
" | Mguyén Thi Thép Tp.HCM
11, | VIETBANK TP. & Chi Minh - PGD | 001 Khy phd My Hoang — H5, Khu A, TT-BTM-NTP, Phuding
" | Phi M Hung Tan Phong, Quéan 7, TP. HB Chi Minh
VIETBANEK TP. HG Chi Minh - PGD . .
4 10, Tp.HCM
- o g Phutng 335-337 Nguyén Tri Phuigng, Phuiding 5, Quén 10, Tp
| VIETBANK TP. H& Chi Minh - PGD : ! =
Tan Binh, Tp.HCM
13. | Thating IGét 428-430 Ly Thubing KIét, Phuding 7, Quén Tan Bink, Tp.
14, |VIETBANK TP. HB Chi Minh - PGD | 107 Nguyén Thal Son, Phubng 4, Quin Gb Vp, Tp.HCM (Do
" |MguyBn Thai San thay 48 s5 nha theo QB cla UBND Gé Vip)
ys |VIETBANK TP. Ha Chi Minh - PGD | 304 Mguyln Son, Phuiing Phi Tho Hoa, Qudn TEn Pho,
" | Mguyen San TpHCM
16, |VIETBANK TP, HG Chi Minh - PGD | ALL/S-AL1/6 QL1A, Zp 1, X& Binh Chénh, Huyén Binh Chénh,
© | Binh Chanh Tp.HCM
17, |VIETBANK TR, HE Chi Minh - PGD | 538 Nguyén Duy Trinh, phwéng Binh Truing Bang, TP Thi D,
" | Nguyn Duy Trinh TPHCM
1g, |VIETBANKTP. H8 ChiMinh -PGD | o0 sy Nao, Phuding An Kinh, TP Thil Bifc, Tp.HCM
Tran Nio
VIETBANEK TP. H& Chi Minh - PGD o :
. . : H Digu, Phuiing 12, Quén 4, Tp.HCM
19 Nguyn Tt Thinh 11A Hoang Diéu, g12, Q TP
VIETBANK TP, H& Chi Minh - PGD . iy
udn 7, HCM
20, Huymh Tin Phi 638 Huynh T8n Phat, Phwdng Tan Phd, Quén 7, Tp.
VIETBANK TP, H8 Chi Minh - PGD N .
niv Tha, TP Thi JHCTH
23 v Viin Nodn 118 V& Van Ngan, Phurdng Bi 0, Bnlic, Tp
22 V{E’E:"miw- TG M= Pl | 171 Buting D2, Phuting 25, Quén Binh Thanh, Tp.HCM
23, |YIETBANK TP, H& Chi Minh - pep | B35 Quang Trung, Phuting 11, Quin Gb VEp, Tp.HOM
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51T Chi nhanh/PGD Wi tri dia ly
fQuang Trung
” VIETBANE TP. HE Chi Minh - PGD | 143 -145 Lé Trong Tan va S8 78 Son Ky , Phuling Son Ky, |
" |Lé Trong Tan Quan Tan Phd, Tp.HOM |
75, m‘ I.Eﬂh' H‘i NI TP, HO Chi Minh - PGD | pon 08 16 22, KPB, TT €l O, Huyén €O Chl, Tp.HCM
VIETBANK TP. H3 Chi Minh - PGD | Khu GM ~ 58 115K Dy &n Golden Mansion, 55 119 Budng Phd
2, Phé Quang Quang, Phuding 9, Quin Pha Nhasin, TP. HS Chi Minh
y7, |VIETBANKTP. HOChiMinh - PGD | oc o vam, Phifing 12, Qudn Tan Binh, To.HOM
Cang Hoa
VIETBANK TP. HB Chi Minh - PGD . .
&8, W Trang Long 151 No Trang Long, Phudng 12, Quin Binh Thanh, TpHOM
5q, | VIETBANKTP. H& Chi Minh - PGD | 414 Lily Ban Bich, phuting Hoa Thanh, Quan Tan Phi, TP, HA&
" |Tan Phi Chi Minh
VIETBANEK TP, H& Chi Minh - PGD : .
| 0. Bién Bién Phi 406 Dién Bién Phi, Phuding 17, Quan Binh Thanh, Tp.HCM
31, |VIETBANK CN Sai Gon 11A-11B Hing Vuong, Phudng 4, Quén 5, Tp.HCM
1 VIETBANK 5ai Gin - PGD Binh | 70-72 duing 58 174, phuding Binh Tri Dong B, quén Binh Tén,
T | Tan TpHCM
-l bl Sii Gon - PGD i 874-876 Tran Hung Bao, Phwting 7, Quin 5, Tp.HCM
Hung Baa
34, |VIETBANK Sil Gan - PGD Au Co | 528 Au Co, PhuBing 10, Quin Tin Binh, Tp.HCM
35. |VIETBANK S3i Gon - PGD Bbu Cit | 96-98-100 Biu Cit, Phuding 25, Quin Tan Binh, Tp.HCM
18 VIETBANK S&i Gon - POD Ly Ban | MéL ph3n phia trude can nhé sd 883 Ly Bén Bich, Phudng
" |Bich Tén Thanh, Quin Tan Phd, Tp.HCM
37. VIETBANK CN Chg Ldn 36 - 38 Hiu Giang, Phudng 2, Quiin 6, TPHCM.
a8, VIETBANK Chg Ldn - PGD Binh | 153 bulng s& 7, Phuing Binh Tr| Ddng, Quin Einh Tén,
Tri Dang TpHOM
39, "'I Im,'{ Chg Lan - PGD Chinh | o0 oic phiam Hing, Phiting 5, Quan &, Tp.HOM
40. ':E:m" Ohy L= PADL28QF | 4vp s34 58 Bai Hanh, Phuding 6, Quan 11, Tp.HCM
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Ban Cio Bach Chao Ban Trél Phidu Ngan Hing TMCP Vgt Nam Thuong Tin 1 VIETEANK
STT Chi nhanh/PGD Vjtri &a Iy
VIETBANK Chg Lén - PGD ; - :
41. Chuding Dung 520 Vo Van Kigt , Phuiing Cau Kho, Quén 1, Tp.HCM
4o |VIETBANK Chg Ldn - PGD Hoc | 324 duling LE Thi H, &p Chénh 1, xB Tn Xudn, huyén Héc
* | mén Man, TP HCM
| M@t phin thng 1 vi mGt phin thng 2 s& 346-348-350
| 42 |VIETBANK CNTay S3iGon | (e Viin Thy, P. 4, Quén Tin Binh, Tp.HB Chi Minh
| | =
44, |VIETBANK Tay S3i Gdn - PGD | MGt ph3n phia trudic 10C/A MguyBn Anh Thi, Phuling Trung
™ mguyén Anh Thi | My Téy, Quin 12, Tp.HCM
i e
VIETEAN - = 2 . ¥
45, K Tey 531 Gon - PGOLE | - | & vain Knuding, Phubing Thét An, Quén 12, Tp.HCM

46. VIETBANK CN Bic 5al Gén 299 Nguyén Vin Trdi, phuding 1, qufin Tén Binh, TPHCM
47, |VIETBANK Bac Sal Gon - PGD L& | 197 L& Viin Viét, khu phd 4, phuting Higp Phi, thanh phd Thi
" |VEn viet B, TP, HE Chi Minh
48 VIETBANK Bic Sal Gén - PGD | Thng trét, lihg vb [Bu 1 55 96 Dinh Tién Hoang, Phudng 1,
" |Binh Tién Hodng Qudin Binh Thanh, Tp.HCM
49, |VIETBANK 83c Sai Gon - PGD 28 | 519 £8 Xuan Hgp, KPS, Phuling Phudic Long, TF Thi i,
" |Xu@n Hep TPHCM
S0. |VIETBANK CN H3 NG 70-72 Ba Triéu, Phuiing Hang Bal, Quin Hoan Kiém,
Tp.Ha Nai
O15H15 & d&t B2-CT04, tha nha L26M (52.18) Dy &n Khu DS
51, |VIETBANK Ha MGi - PGD Gla Lam | Thi Gia Lam - Vinhome Ocean Park, x3 Ba Tdn, huyén Gia Lam,
Tp.Ha NG
il . 56 B1-08A Khu chifc nang di thi Thanh Phi Xanh, phuting Cau
52 | VIETBANK Ha Noi - PGD My Binh | oz, o Nam Tir Liém, thanh pha H3 NG
53, |VIETBANK Ha N&i - PGD D& C3n E?Hmml Can, phuding Ngoc Ha, quan Ba Binh, TP Ha
54 |VIETBANK Ha NGi - PGD Quan | 62 Quan Thanh, Phuting Quén Thanh, Quin Ba Binh, Tp.Ha
" | Thanh N
B s B3¢ T | 39 Cau Didn, phuiing Phiic DIEn, quén Bic Tis Ligm, TPHCM
ce |VIETBANK Ha Ngi - PGD Thanh | 53 160 Lé Trong Tan, phuting Khutng Mai, quén Thanh Xudn, ’
© | Xudn thénh phi HA NG |
57. |VIETBANK Ha N§i - PGD Lang Ha

35 phd Yén Lang, Phuting Trung Liét, Qudn Bong Ba, Tp.Ha
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W VIETEANK

sTT

Chi nhanh /PGD

Vi tri dia Iy

NG

VIETBANK Ha Mdi - PGD Khim

280 Kham Thién, Quan Dong Ba, Tp.Ha NGi

Thids
gy, |VIETBANK Ha M&i - PGD L& | 56 L& Thanh Mghi, Phuing Béch Khoa, Quin Hai Bd Trung,
© | Thanh hghl Tp.Ha Mg
60. |VIETBANK Ha NGl - PGD Lo Dac | 110 Lo Buc, Phating Bdng Mac, Quén Hai Ba Trung, Tp.Ha NAi
1 | VIETBANK Hid W3 - PGD Lac | 53 Lac Trumg, phudng Vinh Tuy, Qudn Hal Ba Trung, Tp.Ha
© | Trung MG
i o Mdt phBn tBng 1, tha CT2, Téa nha Bic HA C14, duding T4
62. |VIETBANK Ha Nol - PGD To HUu | (i *ob ing Trung VS, quéin Nam Tir Liém, TP Ha N,
o3 |VIETBANK Ha NGi - PGD Trung | 53 3 13 118 Khu dé thi mdi Trung Yén, Phuting Trung Hoa,
" |Hoa Quén Cau Gidy, Tp.Ha NI
g4, | VIETBANK Ha NGi - PGD Nguyén | 48 Nguyen Khinh Todn, Phultng Quan Hoa, Quan Chu Gifly,
* |Khénh Toan Tp.Ha Mdi
58 LKCOS, DU An Khu nhd & thip thng ALTT1, Phuting Xuan
B5. | VIETBANE Ha Ndi - PGD Ty HO To, Quin Bic Tir Libm, TP.Ha N&i
66, |VIETEANK HA M&i - PGD Bién Lir o8 Lﬁ ?ﬂﬂén Lif, Phuding Hodng Van Thy, Quan Hoang Mai,
Tp.Ha Néi
p VIETBANK Ha MG - PGD Hoang | O dit s6 11 Day B, L& TT3 Du An Khu £TM Tay Nam Hb Linh
" | Mai (Kim BSng ol Bam, phudng Hoang Liét, quan Hoang Mal, TP, Ha NG|
68, :;ﬂm Ha NGl - PGD Nauyen | o oo rign, Phuing 65 D&, Quén Long Bién, TP.HA NG
SH-16,5H-18,5H-20 thudc CC cao cip H-CT2, & dat H-CT2, khu
69. |VIETBANK Ha NGI - PGD Ha Bing | cin hd & Hi Brand, khu dd thi mdi Van Pha, phutng Phi La,
guan Ha Bdng, Ha Noi.
05 Ly Tv Trong, P.Hodng Vin Thy, Quin Hong Bang,
70. | VIETBANK CN Hai Phéng Tp.Hai Pha
7 VIETEANE Hai Phong - PGD Tran | 2638 Tran Mguyén Hin, P.MiEm Nghia, Quin L& Chan, TpHai
" | Nguyén Han Phing
72 ’“"!E' BANK Hai Phang - PGD Bach | ;.4 gach Biing, P.Thugng Ly, Q.Hang Bang, Tp. Hal Phing
74, |VIETBANK HEiFong.- PGD NoB | ¢ oy Ming, Phuting May Td, Quin Mgd Quyén, Tp.Hai Phéng

Quyén

74
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5TT Chi nhénh/PGD Vi tri dia by
ss, |VIETBANK H3l Phong - PGD L& | 05 L 22B L& Hing Phong, Phuting Bilng Kné, Quin Ngd
* |HBng Phong QuyEn, Tp.Hal Phang
i VIETBANK H&l Phdng - PGD LE | 309-311 dutng TO Hiéu, phutng HO Mam, qudn Lé Chan, TP
* | Chan Hai Phing.
Téa nha Trung Bic, s6 2 dudng Lé Lgi, phudng Hung
76. |VIETBAMK CN Nghé An Bink. TP Vinh, tinh Nohé An
57 (VIETBANK Nghé An - PGD | 176 Nguyén Du, Phuting B&n Thiy, Thanh phd Vinh, Tinh
' | Nguyén Du Nghé An
| £ .| TBng 1 nh& chung cw A4 thudc dy' an chung cu phia Bdng Dal
78. | VIETBANK Nghe An - PGOLENIN- | 0| & Nin, %@ Nghi Phil, thanh phd Vinh, tinh Ngné An,
75 VIETBANK Mghé An - PGD Chg | 95 Théi Phién, Khdi 3, Phudng Hong Scn, Tp.Vinh, Tinh Mghg
" |Vinh An
B0, EﬁEng' BANK Ngh& An - PGD HUNG | oc ovviin Phong She, P Humg Diing, Tp.Vinh, Tinh Nghé An
i
: 473-475 Quang Trung, Phudng Nguyén MNghiém,
B1. |VIETBANK CNQuang Ngal | o, o \ing Ngii, Tinh Quang Ngsi
2. "rnghh' BANK Quang Ngdi - PGD T | 0 oo, 1 3, thi trn La Ha, huyén Tur Nghla, tink Quéng Ngai
g3, |VIETBANK Quang Ngdi - PGD M3 | Khu din cu 15, thin Trach Tru Téy, x8 Difc Lan, huyén MO
| B, tinh Quéng Ngéi.
ge. |VIETBANK Quing Ngdi - PGD | 450 Pham Viin Bng, th trén Chiu O, huyén Binh San, tink
" |Binh San Quang Mgai.
b 119-121 Nguyén Vin Linh, Phuiing Nam Dugng, Quan
B5. VIETBANK CN Ba Nang Hal Chiu, Tp.Da Ning
- VIETBANEK Ba Mang - PGD Thanh | 265 Bién Bién Phl, Phutng Hoa Khé, Quan Thanh Kha, Tp.Da
" |Khé Nang
- VIETBANK B Ming - PGD Tan | 346 Lé Duln, Phuéing Tan Chinh, Quan Thanh Khé, Tp.Da
" |Chinh Nng
o5, |VIETBANK Di Nang - PGD Hing | 158 Hing Vudng, Phuding Hai Chau I1, Quan Hai Chdu, Tp.Da
" [Muriong Nang
RO, :11; TBANK B3 Ming - PGD Chy | o0 Hadng Didu, P. Binh Thudn, Q. Hal Chau, Tp Ba Nang.
0. |VIETBAMK D& Ming - PGD Bdng | 265 Bdng Da, Phwting Thach Thang, Quén Hal Chiu, Tp.Ba

B

TR |

b, s,
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A VIETEANN

STT

Chi nhanh/PGD

Vi tri dija Iy

Ea

Mang

a1,

VIETBANK D4 Ning - PGD Son

B85 Ngé QuyEn, Bhuling An Hal Béng, Quin Son Tr3, Tp.BA

L

Tr Mang
gy |VIETBANK £ Ning - PGD Cdm | 221 Ong ich Duiing, Phuting Khu Trung, Quin Cim L&,
T Tp.Ba Mang
24 Yersin, Phudng Van Thing, Tp.Nha Trang, Tinh
93. |VIETBANK CN Khanh Hoa Khinh Haa
gq, | VIETBANK Khanh Hoa - PGD Vinh | 53 530 Butng 2 thang 4, Phuting Vinh Phitde, Tp Mha Trang,
" | Phudic Tinh Khénh Haa
VIETBANK Khanh Hba - PGD Ninh | 274 Trlin Quy Cap, phuiéing Ninh Hiép, Thi %8 Ninh Hba — Tinh
g5 | . SRS
Hia Khanh Hba
- VIETBANK Khanh Hoa - PGD Van | 18 Nguyen Hué, thi trdn Van Gia, huyén Van Ninh, tinh Khanh
" |Minh Héa,
g7, |VIETBANK CN Ba Rja viing | 93 Nguyén Thai Hoc, Phudng 3, Tp.Viing Tau, Tinh Ba
" |Tau Ria - Viing Tau
gg, |VIETBANK Bd Rja Ving Tau - | 502-504 Buding 30/4, Phuting Rach Difa, Tp.Ving Tau, Tinh
" | PGD Déng Xuyén B3 Ria - Viing Tau
- VIETBAMK Bd Rja Ving Tau - | 42 Bach Béng, phuing Phudc Trung, Thanh phi Ba Ria, tinh
" |PGD Ba Rja Ba Ria - Ving Tau,
100, | VIETBANK Ba Rja Ving Tau - | 214 Hing Vudng, TT Nodi Giao, huyén Chiu Bir, tinh Ba Ria
" | PGD Chéu Bxic = Ving Tau.
26-28 Hoa Binh, Phuding An Cu, Quan Ninh Kigu.
101. | VIETBANK CN Can Thd Tp.Can The
102. | VIETRANK Can The - PED An Hba }rfﬂljl'-lgu'pen Vin O, Phudng An Hoa, Qudn Ninh Kigu, Tp.Can
o VIETBANK C3n Tho - PGD Ninh | 84 Buting 3/2, Phuling Xudn Khénh, Quén Ninh Kigu, Tp.Cin
" KBEu Tha
VIETBANE C3n Thd - PGD Binh | 202 Cach Mang Théng 8, phuitng Bal Hilu Nghia, quin Binh
0% |y Thity, TP Cin Thel
105, | VIETBANK CN Long An 202-294-296 Hing Vu'gng, Phudng 3, Tp.Tan An, Tinh
Long An
106, | VIETBANK Long An - PGD B&n | 54A NguySn HOu Tho, khu ph& 3, TT BEn Lit, huyin BEn Lik,

tinh Lang An.

H1
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) WiETEANE

5TT

Chi nhanh/PGD

Vi tri dia Iy

107,

VIETBANK Long An - PGD Cin

101 Qudc 1§ 50, £ 14, khu phd 2, huyén Cin Giede, tinh Long
A,

108,

VIETBANK Long An - PGD Bic
Hoa

735 tinh 1§ 825, t5 1, 3p Binh Tign 1, x& B Hia Ha, huyén
Blic Hoa, tinh Long An.

109.

| VIETBANK CN Bék Lk

160-162-164 L& Hong Phong, thanh phd Budn Ma Thudt, tinh
Daklak

110.

VIETBANK CN Bing Nai

381 Pham Van Thudn, khu phd 4, phuting Tam Hiép, TP Bién
Hba, tinh Bang Mal.

i1,

VIETBANK CN Binh Duong

376 £l 18 Binh Dung, phuting Phi Loi, TP, Thi D3u Mk, tinh
Binh Duting,

85 Nguyén Tri, phuting M§ Long, TP Long Xuyén, tinh An

112, |VIETBANK CN An Giang Glang,

113, |VIETBANK CN Vinh Phiic 289 ME Linh, phuing Lién Bao, TP Vinh Yén, tinh Vink Phic.
114, |VIETBAMEK CN Bdng Thap 12 Au Cg, P2, TP Sa Déc, Tinh BSng Thip

115, |VIETBAMK CN Quang Ninh L 131 Buréing 2574, TP Ha Long, Tinh Quéng Ninh

116.

VIETBANK CN Quéng Nam

592 Hal Ba Truiong, P Cim Phé, TP H§I An, Quang Nam

164-166-168 Tr3n Phi, P. Vinh Thanh Van, TP Rach Gid, Tinh

117. VIETBANK CN Kién Glang i G
118. |VIETBANK CN Binh Binh 112 Tran Phi, P. L& Héng Phing, TP Quy Nhan, Tinh Binh Binkh
Ngudn: T8 Chit Phat Hank
8.4.2. Mang lwdi khach hang vi chc logl dich vu cho khach hang
a. Mang ludi khach hang

VietBank o mang ludi Khach hang da dang tir Khach hang Doanh nghidp d&n C3 nhén. Clng wii vige
phét trién manh mé cac sn phim dich vy mdi danh cho cic Khach hang C& nhin v Doanh nghlép, s
lwgng Khach hiang cla VistBank ting lén nhanh chéng, Trong danh muc Khach hang chinh hign nay cua
Ngdn hang bao gbm cac cd nhan ob tidm ke thi chinh rt 15t vé céc 18 chifc 1a cic Tdng ciing ty ion,

Wil muc tiéu ted thanh mét ngdin hang da néing cho cdc nhém Khdch hang trong tm tai cc ving kinh t8
phiét tridn cla Viét Nam, VietBank xdc dinh cho minh cic thi truéing muyc téu bao gbm:

+F'I

Cac Ca nhan, gla dinh; La nhiing nguti o4 thu nhdp &n dinh tal cdc khu vyt thanh thi va ving kinh t2
phat trign.

Céc Doanh nghidp: La céc doanh nghiép vira va nhd of hoat ddng hidu qué, minh bach tai chink,
Cac Khach hang dinh ché: cac & chirc t&i chinh trén khdp cd nudc.

Cac loai dich vu cho khich hing

Ehich bhng ch nhdn:

Bz

R Raisas %
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Mgan hang 8

Dich vu ngan hang s& cla VietBank gidp khach hang ti€k kiém thdi gian, ho trg dé dang thut hién cac giao
dich 24/24 tai bt ky dia difm of thigt bi ket ndl Internet.

Mobile VietBank Digital: Ung durg Mobile banking danh cho Khach hang ca nhin. Ung dung dugc
sif dung trin céc thilt bi s dung hé diBu hanh 108 va Androld oo Mobile VietBank Digital cho phép
khach hang thui hign che giao dich ti chinh ngén hidng nhanh chéng, an toan, B3o mat phut Thing
tin tai khoan; Chuyén khodn trong va ngodl ke thing; Chuyén khoan nhanh 24/7; Gl va rit b8t
kigm trifc tuyen; Thanh todn QR code (QRPay); Thanh todn héa don dich vy (dign, nude, ADSL,
truyEn hinh, hoc phi, ...); Nap tién dién thoai (Vinaphone, Mobifone, Viettel, ), Dt vé méy bay,
i e,

Internet Banking; Dich vu cung ¢ap cho KHCM théng qua may tinh két ndi Internet nhu Théng tin
tai khoan; Sao ké, lich s giao dich; ChuySn khean trong va ngodi hé théng; chuyén khodn nhanh
24/7; G va ot gt kigm true tuvEng Thanh toan héa don dich vu (Bién, nuidc, ADSL, truyén hinh,
hipc phi, ...); Map B&n dién thoai (Vinaphone, Mobifone, Viethbel, ...

SMS Banking: Théng bao bién dBng 55 du thi khobn qua tin nhin SMS, cip nhit tife thi, hé tra khach
hang guan Iy tal khoan moi Kic, moi ndi.

Ung dung cong nghé vao dinh danh Khéch hang trye tuyén (ekYC): VietBank diy manh ing dung
cing nghé thong tin {OCR, Face matching, Liveness detection) vao dinh danh Ehach hang truc tuyén
thay thE cho c3c thi tuc tai qudy giao dich: Phat hanh the tnst tuyén, M tai khoan broc toyen, ...

Tign giri

Cac san phém tién gii cla VietBank bao gbm:

San phim “Tig kiém truyn théng™: Co nhigu ky han, va ky finhnh Bi {181 thang, Bi quy, 181 cudl ky,
[3i trudic) A€ khach hang lua chon thee nhu ¢au phi hap.

San pham “Tiét kiém Linh hoat v8n": gidp khach hang linh hoat sif dung vn khi khéch hing phét
sinh nhu ciu sif dung vin. Phiin it trude han huding 18 khéng ki han, phin vin con lai vin duge
huféing 151 cé ky han.

San phdm *Tiét kiém online™; Gidi phap glip nhimg Khach hang ban ran khing oo thal glan dén glao
dich truc Bép tai Ngan hang. Ngodi ra khi tham gia &t kiém Online, Khdch hang cbn duge hudng
thém LE] suit tai céc ky han cao han truyn thing hién tal.

San pham “Tiét kigm quydn chon™ Khach hang chi ddng chon chinh xac ngay dén han ma khach
hang mang mudn vi duge hudng 1B sudt o ky han,

San pham "Da tién ich” (VND): San phdm trung 43l han nhigu tién ich va oo nhigu vu d&8i nhar: giam
50% phi thanh todn quic t&, phi glao dich i quéy, phi giao dich qua Ngan hang dién tw, wu dal

Sn phiim tiét kiém Ba Lo (VND): San phim trung dai han of nhigu tién ich va wu d3i, KH dugc linh
hoat riit tridc 1 phan vin gic va phin vin con kil van duge hudng Bi sudt o ky han.

San phim tEt kidm “Linh 13 trudc”: La san phim o ky han gii b 1-13 thang, Khach hang dugc
nhan tign [&i ngay khi guf voi mde 18 sudt vu 53,

Thé

Hign nay VietBank dd cung cip da dang cac san phdm thé ndi dia va qudc t& cho Khach hang ca nhin,
gm:

Thé tin dung gudc t€ Vise: My Style (Hang chun), Luxury (Hang Platinum) wdl han mic tin dung
a3
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iv.

linky hoat cho khach hang Iua chon tir 5 trigu ddng dén 1 ty, vl cac hinh thirc cip han miic tin dung
tin chip hodc thé chép Tal skn dim bdo. Thé tin dyng Visa VietBank |3 cing cy hi trg khich hang
thanh toan, rit tién, thanh todn truc tuyén (E-com) trén mang |ual VISA todn cBu,

The thanh todn ndl dja VietBank: LA thé ghi ng ndi dia cho phép Khéch hang sif dung Tal khoan
thanh todn tai VietBank, thong qua The dé thut hién rit BEn, thanh todn, van tin 55 du', sao ké thi
khoan, ... trén mang ludi ATM/POS VietBank va t3t ca cic ngln hang trong NAPAS,

The tra trutdic quic 1€ Visa: VietBank phat hanh thé tré trudic quiic t& Visa ma khing cin Khach hing
phai md Tal khoan thenh toan tai VietBank, Khach hang nap tién vie thé (Top-up) va thuc hién
thanh todn, it tién trén 56 dur thé trd trude mit cich thudin tign,

Thé thanh toén giae théng odng cing: VietBank (ng dung phdt hinh The tra trudc sir dung cho visc
thanh todn thi diém phi giaso thong cdng cng (vé xe Bus) tai thanh phd H& Chi Minh. Nooai ra,
Khéch hang vin od the diing thé d& thyc hién cic giao dich tai chinh nhu thé ngdn hang,

Mang |udi chdp nhan thanh todn Thé cla VietBank hifn d3 of 25 may ATM, 300 may POS vi dang
dugc md rging nhanh ching trén toan quic.

Vide ddu tu cho an toan, bao mat thong tin cling duigc VietBank chil trong. VietBank hién & mdt
trong nhifng ngan hang dau tién @i Vietnam dap (ng téu chudn thanh todn thing minh qua cing
nghé Chip Contactiess (Chip khiing tigp xic) cé phat hanh thé {100% thé VietBank phdt hanh a8 sit
dyng cng nghé Chip contactiess) va chip nhan thanh todn thé (ATM/POS) clia Ta chifc thé qudc té
Visa. VietBank d3 dugc T8 chirc Control Case 3p chirng chi ddm bao an todn trong thanh todn thé
PCI - DSS Level 1 {2.2.1) & cip d8 cao nhit.

Cho vay

Cée san phim cho vay da dang va phong phd vdi 131 sudt wu dai, dic bigt 461 vai KHON.

LE

Cha vay phuc vu nhu cau di sfng: VietBank cung cdp rat da dang cac san pham cho vay d& dip
{rng nhu cau phac v doi sGng cda khach hang, bao gdm: cho vay mua nha, xdy dyng sira chifa nha
o va nhan quyén s dung dak; cho vay mua nhd dir én; cho vay mua nhé & x8 hdl; cho vay mua &
t; ool sén pham cho vay du hoc; cho vay phuc vu nhu cbu dd s8ng cha CENV; cho vay of bdo dém
day dd bing tal san cf tinh thanh khodn cao, ...

Cho vay San xudt kinh doanh: La gial phap tal chinh d8l »di KHCN phyc vy hoat ddng kinh doanh
wil cac nhu cBu da dang: Cho vay dBu tu bt ddng sbn nghl duBing vh cBn b dich v Cho vay San
xulit kinh doanh nhd ke; Cho vay thau chi SXKD; Cho vay cam of bao dam day di bing s8 du tign
gul, 54 the tigt kiém, GTCG phyc vy myc dich SXKD, ...

Bao hi€m

Bao hiém phi nhan the: VietBank dang B két vdi nhigu cing ty Bao hiém phi nhan tho nhim cung
cip cac san phdm bdo higm hip din, da dang, d&p Gng mol nhu cBu cla cia KHCN (béo hiém Béo
Viét, bao hi€m Hang Khing, bao hidm Bo Long, bio hifm Bao Minh Sai Gan, ba hidm Petrolimes,
bdo higm Toan Cau, bao hism Buu Bn). Cic san pham bao hidm nha; bao hiém tai nan con ngubi,
bao hiém xe od gidi, bac hém trach nhigm din su’ b8t bufic cla chil xe, bao him rli ro i san, bao
higérm nhé chung cu...

Bdo hiém nhan tho: VietBank hgp tac vdi Céng ty TNHH Bao hiSm Nhan tho Prudential cung cdp cic
odi shn ph#im wu viit, toan dién (Pru - Cudc sfng binh an, Pru - Tudng lai tudi séng, Pru - An thm
brgen dé, Pru - BEu b lnh hopt), Danh myc 5an pham da dang, linh hoat, phil hop v nhu cu oba
bt ca céc Khach hang d& iy dung cic k& hoach tal chinh b khi mai di Em cho b3 khi huu tri nhu:
cAc san pham Bén két Bau tur gilp khach hang tao dung til san va d3u b sinh 181 hiéu qua, cic san
phdm bao hiém Giso dyc gldp tich 1Dy dém bdo tuang lai hoc vin cho con, cAc san phim Bdo vé
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gilip khéch hang an tm trudc nhiing rii ro trang cudc $6ng, olng vdi cic san pham dinh kém hd
tr y b8, chim s6c sic khde ndng cao cho Khach hang va ca gia dinh. HAc bit, Khach hang s& duge
w cEBi 18 sudt g tiét kidm hodc vay v8n khi tham gia bao hiém tai VietBank,

Khich hang doanh nahido:
Tién giri

VietBank cung cap da dang dich vu B&n gl phise vu cho nhu Gu cla KHDN:

ii.

San pham Tién gl truyn théng: Co nhiu ky han vi ky linh 1& d& khach hang lua chon theo nhu c&u
phi hop.

San pham Tién gl o ky han Online: Ky han gl tién linh hoat, giao dich mod lic, moi noi 24/7 Khach
hang khong phai dén quily giao dich, khing lo mét hedic thit lac Hop déng tién gil. Thao tic thuc
hién glao dich don gian, an toan va bao mat wai phuong thirc xac thuc thing minh Soft OTP.

Tal khodn tign gif ky guy: Dap dhg nhu cu thyt higén nghia vy t3l chinh cia Doanh nghigp d&i wdi
VietBank ho#ic cac bén lién quan hodic hodn chinh ha sa thi tye bd sung nganh nghe kinh doanh mat
cach nhanh ching.

San phiim chi b lwong: Khich hng thyfe hign chi hd Irdng tai VietBank vai nhigu vu 450 hip dan,
gitip Khach hang Bt kidm chi phi, thif gian, nhin sy quan 1,

Dich wy Trung gian thanh todn: T chirc, ca nhin o nhu cBu gizo dich mua ban/chuyén nhugng tai
san, hang hda, dich vy, ... Bdm bdo quyin lgi trong giao dich mua ban/chuyén nhuigng: Mgudi
ban/chuyen nhugng nhan day di tién, Ngudi mua/nhian chuyEn nhugng thi nhin di thi sén, hang
héa, dich vy theo ding théa thuan trong hgp dbng.

Dich wu giao dich qua Email: Doanh nghiép dang ky s dung dich vy giao dich qua Email vdi VietBank,
Vdi han mirc giao dich trén mai chifng tir t5i da 10 ty dBng va han mic giso dich trong ngay 15 da
S0 ty dBing. Thi tyuc don gian Khach hang chi can scan chimg tlr gbc goT email dén VietBank d& thue
hién giao dich vdi dia chi emall d3 duge ding ky.

Tin dung

VietBank cam kit dem lai nhilng giai phap tai chinh da dang, linh hoat, d&p (g t8i ul nbu cBu vn ngln
han, trung dai han cling nhu phat hanh cic loal bao I@nh trong nude cia doanh nghiép nhu:

Cho vay ngdn han: bl sung vin lyu ding, 3l trg thutng mal trong nudc, thl trg hdp dBng dau ra
trong nudc, tai trg xudt nhip khdu, thdu chi ta khoan tién gl thanh toan, chidét khiu ba ching tir
xult khau, ti trg todn dién 08l vai cic i tac Bén ke, ...

Cho vay trung dai han: dau tu tai san of dinh, nha xuidng, may moc thigt bi, phudng tifin van tai,
dau tw Dy an mdi, ...

Bao Hnh trong nudc: phat hanh cic loai Baa Bnh mang d8n nén tang tai chink vilng chile 48 doanh
nghilp nhdm b8 v chi phi vn, ndng cao uy tn cla doanh nghidp vai d&i tac khi thue hign giso dich
mua ban, 38u thiu, ... gia ting oo hi phat trién hoat dng san xudt kinh doanh mt cach higu qua
nhét, bao gbm céc ioai bdo [Enh sau;

o Bdo Enh dy thaw,

o Baoc Bnh thyc hién hgp dong.

o Bao Enh thanh toan.

o Bao [@nh tign tam dng/hodn tra tén tam @ng.

o Bao I@nh bao hanh/bdo dém chat lugng san phém,
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o Bao [@nh cho nhd thiu én danh,
o B30 1&nh hoan tra B8n tam (ng bdo dim bing tidn tam (ng.

Mgodi ra, dé hd trg Khach hang Deoanh Nghiép VietBank cling chi diing of nhiling g cho vay v ddi
nhw sau; Chung tay cing Doanh MNghiép, B8ng hanh cing Doanh Nghiép, GBn ket Doanh Nghiép Xuit
nhép khiy, ... 38 md riing tép Khach Hang cling nhu phuc vu nhu cBu Khéch Hang it han,

Dich vy thanh toan

VietBank cung cp dich vu thanh todn, chuyén tign trong muidc va qudc t& nhanh chdng va chinh x@c, giac
dich thin tién tai bt ki difm giao dich hodc cic kénh thanh todn hién dai cia VietBank (Internet banking,
Mobile banking, ...J.

v,

Thanh todn qudc b& vi Tai trg thu'dng mai (TTQT & TTTM)

VietBank ludn phat trigén cic sdn phim Thanh todn quic tE va thi trg thudng mai, hop tic vdi che nghn
hang quic t€, khai théc tH da thE manh nhim dem lai gidi phap t5i vu nhik cho khach hang, dam bao giao
dich an toén, higu qué, hd trg md rdng thi truding, thic ddy hoat ddng xudt nhap khau. Mot 53 san pham
Jac thi bao gbm;

Ll

Tal trey LAC wulit khiu: Tai trg vin hiu ddng ngn han cho Doanh nghiép cf hoat ding xudt khiu,
dép (g nhu chu vay win dé thu mua, san xudt, ché bién hang hoa xult khiu theo phudng thire
thanh todn LAC.

Tal trg xudit khiu tride giao hdng: Tai trg vin luu dng thu mua hding héa, nguyién viit lidy, chi phi
san ¥t ché bin, ddng gai, vAn chuydn, kho bai va cAc chi phi khac nhém phuc vu Khach hang
hobn thanh Hdp dong =uat khau da ki két vai Nha nhap khdu. Hinh thifc tai trg: tai tro Hop ddng
»ufit khiu thanh todn theo phuoing thirc LG, D/P, DYA, T/T.

Téi trg nhap khau: C&p tin dung dap ng nhu c3u sir dung vén cho cac Deanh nghigp duge thanh
lap va& hoat dong phd hop theo phap ludt va od hoat ddng sn xudt, thudng mal hang hoa nhap
khdu, Hinh thifc tal trg: t& trg Hop dBng nhdp khdu thanh toén theo phuang thife L/C, D/F, D/A,
T/T.

LIPAS LfC: L/C tra cham cd digu khoan thanh todn tré ngay, cho phép nguil thu huidng nhan tign
ngay khi xuat trinh bd chimg ' phi hgp wil JRu kign, d8u khadn cla L/C. Bép 0ng &Bng thil nhu
cau dugc ngdn hang dém bda thanh tedn trd ngay cha nha xubt khdu va nhdp khiu trd ehdim tign
héng cla khach hing.

Kinh doanh ngoal t& va san phim phai sinh

Hoat déng Kinh doanh ngoai té va sén phdm phéi sinh: VietBank dép (ng nhanh ching, kip thél nhu cau
ngoal té cia doanh nghiép vdi gid canh tranh, te vEn hE trg doanh nghidp chi ddng kidm sobt nii ro phét
sinh tir bign ddng tj gid.

Glao dich ngoal & glao ngay:

Phigc vy nhu cBu cla khach héng trong viee: Mua ban ngoai td cho vide thanh todn xudt nhdp khau
hang hda, dich vy, cutde van tal, béo hiém; Cic giao dich mua, bén, chuyén, dem ngoal t& ra nudc
ngoal cho muc dich du hoe, du lich, cng tc...

Giao dich ngoal t& ky han:

Bdp g nhu cdu cia khach hang trong vidc: Thanh todn xust nhap khdu; Chuydn Bén ra nrdc ngoai
hodc dau tw; Phong ngira ril ro bién ding ty gid nh hisdng tdi thu nhip va chi phi trong tuicng lai.

Giao dich ngoai té hodn 4ai:
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vi.

HA tro khach hang trong viéc: Quan Iy dbng tién hiéu qud, tn dung ngudn ngoai té san cb; S& dung
mgay ngubn ngoai té s& of trong tudng lai; Tim kiém od hgi sinh |5 tir chénh lach |5i sudt gilia cac
dfing tign; Phéng nola i o bién ding ty gia anh hudng xau dén thu nhap va chi phi trong tuong
Lai,

Dich vy ngdn hang dién tir

Djch vu ngén hang dién tif do VietBank cung cip nhim ha trd doanh nghiép thuc hién giao dich tai chinh
va quan by tai khodan moi e, mal nol théng qua k&t ndl Internet nhy Thdng tin tal khodn; Sa0 ké, lich su
gian dich; Chuyén khodn trong v ngodi hé thing: chuyén khoén nhanh 24/7; GUT va rit HE kiém truc
tuyén: Thanh todn hda den dich vu (Bidn, nudc, ADSL, truyvén hinh, hoc phi, ...} .

vii.

Bao hiém

Bao hifm nhan tho: VietBank dem dén nhing gial phap phi hop va udl uu danh cho can bd nhén
vién cia doanh nghiép

Bao hiérm phi nhén tho: Cac sén phBm bao hiém danh cho KHDN v& chi phi hap iy nhit bao higm
tai sdn, bdo hifm chiy nd - héa hoan v céc ril ro dc bigt; Bao hidm hing hdéa vin chuyén duting
bi, dufing bi€n, dufing sing, duting sit, duting hing khing; Bao hifm thi san va thigt hai; Bao hiém
Ky thudt; baa hifm may mde, thift bi chi thbu; Bao hifm xdy dung, Bp dit...

€. Vithé cia T8 Chifc Phat Hanh trong ngdnh

VietBank da thue hifn khio sat bdo cdo té chinh d8n ngdy 30/06/2021 cia 29 ngdn hang trong tng =6
35 Mgan héang Thu'tng mai (NHTM) cha Vidt Nam, trong &5 ob 04 Ngin hang thude sd hillu Nh nude va
31 ngdn hang Thudng mal cf phan (TMCP). Trong ting 55 35 NHTM hién nay, 06 ngdn hang khing of 53
ligw 13 NgSn hang Nang nghiép va Phét trién Ning thin (Agribank), Ngdn hang xdy dung (CB Bank), Ngan
héng D&u khi todn ciu (GP Bank), Ngin hang Bai dudng {Oceanbank), Mgin hang Ding A (EAB) va Ngdn
héng Bao Viét (BaoVietBank), thi VietBank dugc dinh vi trong nganh ngan hang nhy sau:

V& quy md hoat ding: VE quy md Tong tai san, 50 du’ huy déng, cho vay, V8n chi si hifu, Vén
g 1€, VietBank dugic xEp hang trong nhdm ngdn hang o quy md khdng |dn. Tuy nhién, VietBank
thude nhdm cac ngdn hang o mirc 45 md rdng quy mé tdng 2l san cao trong 5 ndm.

WE ning luc tai chinh: Vdn chi sd hifu VietBank ném trong nhom cd n3ng luc tal chinh thap, tuy
nhién van dap (ng cac chi téu & an toan van theo quy dinh.

VE tinh thanh khoan: VietBank dap ong tok chi tidu an toan ve thanh khodn oia NHMNH.

W& higu qua kinh doanh: Loi nhwdn sau thad cai thign, hién x&p v o 22729 vao Quy 2 nam 2021,
Bén canh ngutn thu dan tir hoat dong kinh doanh 1Gi, ty k& thu nhip tif cic hoat dong khac caa
VietBank cling cai thién qua cic nim nhid ngudn thu da dang. Cac chi s8 ROA, ROE, NIM & mdrc
tugng A4l thap nhung oo tidm ndng cai thién do Igi thé b ngudn vin huy diing tén gii ddl dao.

Vé quy mo kinh doanh trén mit chi nhénh va trén mét diém giaa dich: Trong khi VietBank ndm
trong nhdm ngdin hing cb s lugng chi nhénh thdp nhit, chi o 25 chi nhénh, nhung ki ob 118 diém
giac dich. Do dé, quy md kinh doanh (huy dng va cho vay) trén mdt chi nhénh cla VietBank tudng
ddi Idn. Tuy nhién, néu tinh trén oF 58 1dng 58 cac di€m glao dich thi quy md kinh doanh cia mbi
diém giao dich 1al thap.

V& mang |udi va 53 lugng lao dong: VietBank ndm trong nhdm cic ngan hang tudng 33 it didm
glao dich va 53 ludng nhdn vién thip so vii toan nganh. Tinh dén 20,/09,/2021, VietBank o 2.576
nhan Vs,

VE chit lugng tal san: VietBank quan Iy chit lugng ti san theo hudng can trong, chu ding day
E7
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mgnh 16 trinh 0 by nd 3y, ng tn dong vh trich Bp dd du phiing va quan i ty 18 no x8u & mic kS
hoach,

Mol chung, trén oo s& nhiing chi tidu tai chinh i phi tai chinh, VietBank dang thudic nhém cic ngdn hang cd

guy md v ning luc tai chinh chua kin, o8 mang ldi han ché va 58 luidng lac déng thip, cic ddn vi kinh

doanh e quy md hoat dong nha. Tuy nhién hidu qua kinh doanh A3 o5 nhidy sy cai thign, quy ma ngan hing

md rang dem i nhigu Igl thE va tiém ndng phat trién cho VietBank,

Céc dy an phét trién hoat déng kinh deanh

B thuc hién myc tiéu chin lugc dé ra, VietBank dang trién khal nhigu du an nhim phat trién hoat déng kinh
doanh va ndng cao nling luc canh tranh, cai thién hiéu qua hoat déng trén nhigu linh vige nhy’ ngdn hang 56,

quan tr| rid ro, CNTT, guan tri ngudn nhan luc .
Béng 31. Mt sé du an tiéu biéu cia VietBank

|
STT | Tén Dy én/Ni dung

Tinh hinh trién khai

Panh gia anh hwding tai

tinh hinh hoat ddng kinh
doanh cia VietBank

Nam 2019

1 | Trién khai Digital Channel (DC)

Trién khai nEn ting giao dich
ngan hang s0 dong b
Internet  Banking, Mobile
banking {Omni — channel),
tich holp Khich hiing ca nhin,
Khach hang SME dé thay thé
cho caAc kénh alao dich don
I&, d&c lap heEn nay,

Gia ting tral nghiém cho
khach héng, phuc vy khach
hang mit cdch tE nhak

2 | ChuyEn d&i thanh cong hé
thdng ngdn hang 13§ (Core
Banking)

Phil hop wal Finastra tridn
khai dif &n The Transformer —
VietBank Prime nhim x@y
dung hé thing Core Banking
hoan todn mdi va hién dai

VietBank la mdt trong nhiing
ngdn hang tién phong d8u T
ma hinkh Core Banking hién
dai nay, wdi nhidu tinh ndng
va tién ich virgt krdi, 20 nén
tang vifng chic cho hoat
ddng hién tai va dinh hudng
phat trién trong tuong lai.

3 | Chuong trinh ty déng tinh hé s5
| an toan vin {CAR)Y theo Théng
t 50 41/2016/TT-NHNN ngay
30/12/2016 "Quy dinh ty I& an
toan van déi vdl ngan hang, chi
nhanh ngén hang mudc ngoai™

Hoan thanh chugng trinh bty
dong tinh hé 58 an todn vin
{CAR) theo Théng tu s6
41/2016/TT-NHNN ngay
30/12/2016 va dugec NHNN
chap thudn cho phép ap dung
trudc thol han tif thang
12/2019

Mang cao v ndng luc an toan
von, tudn thi nghiém ngdt
guy dinh cia NHNN va ting
tinh canh tranh 48 vdl cac
NHTMCP o cling quy md
khac,

Nam 2020
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Danh gia anh hudng tal
STT Tén D &n/Néi dung Tinh hinh trién khai tinh hinh hoat déng kinh
doanh cua VietBank
1 | Tiéu chudn Bao mét thanh todn | HE théng bdo mat cia | Gia téng tral ngh#m cho
thé (PC1 DSS) VietBank dat ching nhin tiéu | khach hang, phuc wy khich
chudn PCI DSS va duge kiém | hing mot cich bt nhdt, gidn
dinh hang ndm, tidp gia ting thu nhdp tir dich
wu cho ngan hang.
Nam 2021
1 |Du an trien khai dinh danh | M@ t3i khodn thanh todn | M& rdng dugc 461 hugng

khach hang truc tuyén (ekYC)

online qua kénh exXYC weh
response va app kYl cho
nhén vién VietBank, dp dung
cong nghé ky thuadt eKYC

dinh danh khach hang truc
tuyén. Hién tai dr an dang
tam dimg.

khach hang cia VietBank, gia

ting tép khach hang cing
nhir cai thign thu nhap dich
wu va c3c thu nhap khac,

Tinh tudn thd, hgp ¢ cla
nguyen téc va ket qua tinh toan
ty |& an toan win cia gidi phap |
tinh by & an todn vin cla ngan |
héng

Vigs tinh t¥ & an foan vin
dugc thut hién theo Quy ché
ty |& an todn vin va cdc Quy
trinth th thidp, quén iy dif lidy
& xac dinh cac ciu phan tink
CAR  theo Thing tu
41/2016/TT-NHNN. Trong dé
quy dinh chi 8t phudng
phap xac dinh cdc cdu phan
tnh CAR; quy dinh trach
nhiém oba cac don v lién
quan trong viéc thu thap,
quan Iy dif liéu, tinh toan, rd
s0dt va bdo clo vB CAR,

VietBank kiém soat hé 56 CAR
tudn thu theo guy dinh ola
NHNN, dam béo mirc an toan
won cho cac hoat ddng clia
ngén hang.

B.B.

Chién luige kinh doanh
Muc Héu chign lugc

»  Quy md Téng tai sin d&n ndm 2025 dat mic 350,000 ty ddng v ndm trong nhém 15 ngln hing o

Tong tal sén [&n nhit cla hé thing vio ndm 2025,

* Hoat dong an toan, hidu qua, déo dam thanh khodn vi dép lng diy di cac chi 58 theo quy dinh

cha NHNMN.

= Chuyén dich tir hoat ddng ngln hing truyin thing sang ngan hang s5, vdi dinh hudng tip trung
phat trién ban I& va ting ty trong thu nhap tf dich vu. Ap dyung tridt & cic tién ich ngan hing s

nhdm ndng cao kha ndng canh tranh trong hoat ddng clia Mgan hang.
» Mang cao nding lwic canh tranh todn dién, tng cudng hiéu qua ofing tac quin trj va didu hanh.
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Phat trién da dang v& mé hinh hoat déng (Eén doanh, ciing ty thi chinh, chifng khedn, quf,...}

b. Tam nhin chi&n lvgc

d.

Trd thanh ngén hang bén I uy tin hang dBu Viét Nam, host 3ang theo phudng chiim: TANG TRUONG
- AN TOAN - BEN VITNG - HIEU QUA.

S ménh; Tao ra nhifng sin phdm v dich vu tai chinh hiéu qua nhidm dem lai gid tri cao nhit cho
Khach hang vA Nhd diu tu. Tham gia cac hoat déng tif thién, déng hanh cling sy’ phat trién chung
oA cing dting va x3 hi.

Gia tri céit I8i:

Uy tin: VietBank Iy chir *Tin" lam kim chi nam trong mai hanh déng. *Tin" vai khach hang, “Tin" wdi
of dding. Sy hai long ciia Khéch hang I thudc do cho sy thanh cing & sy phét trién cia VietBank.

Chat luong: khéng ngiimg sang tao va ludn hudng dén nhifng v twdng mdi nhém mang dén cho
khach hang nhiing san phdm va dich vu tai chinh thdng minh, cd gid tri.

Khéch hang: 1 trung tm oba moil hoat déng, VietBank cam k&t mang dén nhifng san phim dich vy
dé4p Urg B3t nhat moi nhu cau Khach hang.

Mhan =i |a thi =an vd gid, 1& yEu 6 oft 151 to nén suf thanh obng v ding gdp vao qua trinh hinh
théinh, phat trién cla mdt td chifc. VietBank lutin chi trong dén vide x&y dung ngudn nhin sy cho
nang lue chuyén mdn va dao dic ngh nghibép d8 @o ra gid tri dic trung va phi hop vl gial doan
phat trién cla VietBank.

Bjnh hudng chién luigc phat trién trung han: Chign luge phit trién 5 nlim tir 2021 d8n 2025,

Tdng thi sdn: tAng binh quén 25 - 30%;ndm; dén nim 2025 dat mitc 350,000 ty déng, dén cudl
ndm 2025 VietBank vac nhém 15 ngan hang Idn nhat vE Tong i san.

MguGn vén: Tang ting tai san dya trén nén tEng chinh tif tng trudng huy ddng win, ty 1& huy ddng
trén LSng thi shn dao ddng gin B0 - 50%, da dang ngulin vin huy ding. Theo dd, khing tap dung
gua vao ngudn van truyEn thdng, ma niéng ddng tim thém cac ngudn van oo ky han dai va gid hop
Iy théng qua ca hinh thire phat kanh ky phidy, trdi phidu,

Dwf i tin dung: thng dd thea han mde Ngin hing Mhd nude Viét Nam phin ba.

Tap trung phat tridén sdn phdm dich vu bn 1&, theo 44 tng dan ty trong ngudn thu tir dich vy trang
oo cau thu nhdp.

Ty trong ting thu thudn tlr dich vu/ting thu nhdp thudn ci@ Ngan hang hang ndm s& dat ty & binh
qudn 10-12%.

£ap dng 3t cd cdec nhu cBu cla khach hang & san phdm dich wu $3i chinh theo dinh hudng ngén
hang bén 12, trong dd chil trong hoat déng bén chéo sin ph3m dich vu vdl cac dai tac ob lién ket
nham cung Gng cho th trudng céc sén pham tal chinh tron gdl val gla thanh hgp ty. Tao su khac
bi#t trong SPOV nhiim mang lai hidu qué thi@ thue ciing nhu néng cao tinh canh tranh cl@ MNgdn
hang.

Phét trién cac san pham mdi trong finh vuc tign té nhu san phdm phai sinh, céc sén pham od cdu
{structured products), cic san pham chifng khodn nd....

Ty |8 Igd nhugn rdng trén won chi 58 hifu (ROE) dat trén 10%%;

Ty I8 Mg xdu: thap hon 3%:;

Hé =8 an todn vin tHl thidu (theo Thing tu 41/2016 clka NHNN) dat trén 8%. Bap ing day di cac
bty ¥ an todn hoat ddng theo quy dinh cia NHNN chudn Basel II {Thing tu 41 & Thing tur 13),
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Ban Cao Bach Chao Ban Tréi Phidu Ngan Hang TMCP Viét Nam Thuang Tin = VIETRAMNK

= Chién luge nguiin nhin kye: S8 ludng CBMNY dén niim 2025 14 3.500 - 4.000 ngudi, Theo 44
Tuyén dyng dugc nhifng nhén su giol cd néng lyc ddp (ng yéu cau tuyn dung ndil b,
Phét higén nhan s gidi ndi b, d4o tao chudn b cho nhin su ke thira.
Xéy dying céc chinh sdch tuyén dung, dao tao va phét trién nhdm 8n dinh nhin sy
Xay dung chinh shch va tidu chi danh géi thi dua (KPI) tién tién, minh bach v efing bing,
- ®dy dung chinh sach lidng, thudng theo niing lut va hiu qua cia nhin su toan hé thing,
9. Thing tin v cd ddng Idn
Tai ngay 31/03/2022 VietBank khiing c6 cf déng kin.

10. Théng tin vé thanh vién HBQT, Ban Kifm soit, Ban Bidu hanh, Ké todn trudng
10.1. Danh sach va sa yé&u Iy lich cac thanh vién HDQT VietBank
Bang 32, Danh sach thanh vién HBQT VietBank

STT Tén Chirc vu
1 ! (Ong Dirgng Nhit Nguyén Chu tich HEQT ]
2 | Ong NguyEn Hiu Trung Phé Chil tich HDQT kiém thanh vién HBQT déc lép * [
3 | Ba Lu'dng Thi Huong Giang Thanh vién HBQT
4 | Ba Quach T4 Dung Thanh vién HBQT
5 | Ba L& Thi Xuan Lan Thanh vién HEQT =1

Nogubin: TS Chit PRIt Hank
* HEQT phén cong Ong Noguyén Hifts Trung — Phd eiu tich HOGT, think viin HEQT diic ifp tam théf gii
Wi trf Quydin TG, OF ddm bao tink ddc i§p cua Thank vign HEQT, dng Mouydn My Trumg khdng tham
gis phé gupdt cde véin oF thude tham quyén cla Ban dity hant, khdng huting luttng néo ngodi kiodn
thel fao cvia thanh vign HEQT
+ (ng Dudng Nhat Nguyén - Chi tich HBOT

- Gidi tinh; Mam

- Mgay sinh: 21/10/1983

= Mol sinh: Quéang Ngai

- EI'II".IWGECEM: 031083009999 clp ngay 24/04/2022 t3i Cye chnh sat quan Iy hanh chinh v& it o
hai

- Qubc tich: Widk Mam

- Dén e Kinh

= Bia chi thuiding tri: 284/25/17-19 Ly Thutng Kiét, Phufing 14, guan 10, TP.HCM
- Trinh d& vin hda: 12/12
- Trinh 80 chuyén mén: Thac s§ Quén tri kinh doanh
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Bén Cio Bach Chio Bin Tril Phidiu Ngin Hang TMCP Viét Nam Thudng Tin - vETEAR

- Chire vy hién nay tai VietBank: Chi tich HDQT
- Cac chirc vy dang ndm gilf tai t5 chifc khac: Khéng
- Qua trinh cdng tac:
+ 10/2008 - DB/2009: Gidm A8t d8u tvr - Cong ty CP Bau tu Phit rién Hoa Lam;
+ 09/2009 - 10/2011: Sinh vién MBA, Devry University va Keller Graduate, 5an Jose, CA, USA;
¢ 1172011 - 01/2013: Chi tich HBTV Kiém Gidm déc, Cing ty TNHH Duge phim Hoa Lam;
¢ 02/2013 - 22/05/2016: Pho Tong Gidm dbc cla VietBank;
+  23/05/2016 - 30/05/2016: Thanh vién HBQT kiém Pho TGE coa VietBank;
31/05,/2016 - 0B/0B/2017; Phé Chi tich HBQT ki€ém Phd Tong Glam d&c cla VietBank;
+ D09/D8/2017 - 25/04/2021; Phd Chi tich HEQT cla VietBank;
+  26/04/2021 d&n nay: Chi tich Hoi dong Quén tr nhigm ky 2021 = 2025 cia VietBank.
- S hifu chitng khodn ol cd nhén, dai didén v ngudl oo lién guan tai thii diém 31/03/2022:
+ S hitu ci nhin: 14,592,000 ¢f phin (chigm 3,05% von digu &),
+ 50 hitu dai dign: 0 ef phn (tudng dudng 096 vin digu 12),
+ S0 hifu o3 ngutt b i€n quan:

S5 lwgng cb phin TV 18

tén M&1 quan hé sdf hiu tal VietBank
i e i (% viin dheu i)

(ta ngay 31/03/2022)
Diuigng Ngoe Hoa B 21.742.080 4,55
Tran Thi Lam M 114,000 0,02
Duang Mal Anh Em gl 10,068,480 2,11
Duweing Bda Anh Em gdi B8.124.096 1,70

Céng ty €8 phan Bau b T8 chirc ma Magudi lign quan
phat trién Hoa Lam (Ern gal) 1& Téng Gidm dfc - 21.355.392 4,47
Nguth quan by

Céc khodn ng 481 vdi VietBank tai théi difm 31/03,/2022: Duf nd thé 13 929.643 ding
Loi ich fién quan 880 vai VietBank:
+  Thil lac nhin dudc theo quyét dinh cla BHBCD, f tifc duidc nhin theo ty 18 ¢ phin:

+« N&Em 2020: 1.155.755.544 ding, 1,792.000 cf phiéu tudng Ung tri gid theo ménh gia
& 17.920.000.000 ding

» MN3im 2021: 1.338.383.833 d8ng
\  Cic hdp d8ng, glao dich dang thuic hién holic 43 ky ket va chwa thutc hign gilfa Gng Dudng Nhat
Nguyén wa ngudi cd l2n quan voi Vietbank:

g2
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Ban Cio Bach Chiio Ban Trai Phiéu Ngan Hang TMCP Viét Nam Thudng Tin - viTRAN

="

« Hgp dbng thué toan bd cin nha =3 70-72 Budng 17A, P, Binh Tri ©D5ng B, Quin Binh
Tan, TP.HCM (chd 3 hifu & éng Dudng Nhdt Nguyén, Uy quyEn cho ba Khuu Thi
Phudng Hang dai dién giao dich vii Viethank).

» Hgp diing dich vu tu van vdi Cang ty C8 phidin Céng nohé Vidiva (b Dudng Mai Anh
wi Duigng Vn Anh 1a em gai cia dng Dugng NhEt Nguyén sd hifu b 5% VOL);

» Hdp dang dich vu tu vin vl Céng ty of phin dau tu phat trién Hoa Lam (ba Dudng
Mai Anh - em gdi cla dng Duidng Nhat Nguyén 1a Tong gidm d6c);

» Hep dong thué nha s& 90 Cao Thing, Phuling 4, Qudn 3, TR.HCM, chd s& hilu |a ba
Dudng Van Anh {I1& em gal cla dng Duang MhEE Nguyén);

s Viethank cap tin dung cho Cing by THNHH YNS 531 Gan {Ba Duong Mai Anh - &m gai
fng Dudng MNhat Nguyen 13 Nguil quan I} — Thanh vidin HETV);

s Viethank cap tin dung cho Cong ty TNHH ¥ TE Hoa Lam Shangri-ia (Ba Tran Thi 1&m -
me Gng Duidng NhEE Nguyén | Ngudi qudn Iy - Chi tich HETV);

= Vietbank cap tin dyng cho Cing ty C5 phin Cng nghé Vidiva (Ba Dudng Mai Anh -
em gal Gng Duging Nhat Nguyén sd hiiu bl 5% VL)

= Viethank cdp tin dung cho Ching ty o8 phiin d3u tu phét trién Hoa Lim (B3 Dudng Mai
Anh - em gdl Sng Dudng Nhat Noguyén 1a Ngudi quén i — Tong gidm d5c).

L ich khac: Cho thué todn b cin nha s& 70-72 Budng 174, P. Binh Tr| ©dng B, Quén Binh Tan,
TBHCM (chil sé hifu 1 dng Dutdng Nhik Nguyén, ty quyn cho ba Khuu Thi Phutdng Hiing dai dién
giao dich vadi VietBank),

& Ong Nguy&n Hifu Trung - Phd Chi tich HBQT

=

Gidi tinh: MNam
Mgy sinh; 23/91951
M simhz Ha Mg

CMND/CCCD/HC: 025457314 clip ngay B/6/2011 tai Cong an TP. H3 Chi Minh
Qudc tich: Vit Nam
Dan thc: Kinh
Bia chi thuding tri: 92 Nguyén Hilu Cinh, RL.2107, Phuding 22, Qudn Binh Thanh, TP.HCM
Trinh a& viin hda: 12/12
Trinh 46 chuyeén mén: Thac s¥ Quan tri kinh doanh
Chirc vy hign nay tal VietBank: Phé Chi tich HBQT kiém thanh vign HDQT dic I8p kidm Quyen Téng
Giam Boc.
Céc chirc vu dang ném giif tal t8 chirc khac: Khdng
Qua trinh cing tac:
+ 08/1975 = 01/1984: Giam doc chi nhanh, Glam dbc digu hanh Bank of Montreal, Canada;
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Ban Cao Bach Chiso Bn Trai Phigu Ngan Hang TMCP Viét Nam Thuong Tin 0 VEETEAMS

+ 02/1584 — 08/2008: Phd Chy tich didu hdnh Caisse Centrale Desjardin, Canada;
+  09/2008 — 01/2009: Mghi huu theo chE &

+ 022009 — 04/2016: C8 v8n HEi dong Quén tr cla Ngan hang TMCP Phat trién nha Bang
béng sing Ciiu Long;

+ 062011 — 04/2013: Cd viin tai chinh, ngan hang cia Co quan phét trifn qudic té Canada
{CIDA);

+ 05/2016 — 06/2020: Gidm B3¢ didu hanh Khai tw vn cla Tap doan dif lidu Quéc t€ IDG;
+  26/04/2021 d8n nay: Phd Chi tich HDQT kigm thanh vién HBQT déc 15p tad VietBank.

+ 18/10/2021: Phé Chil tich HBQT kigm thanh vién HDQT déc I3p tai VietBank kifm QuyEn
Tang Giam Dac tal VietBank,

- 5 hifu chiftng khoan cia ca nhan, dal dién va ngudii cf lign quan tai thii difm 31,/03/2022:
4 54 hiu cd nhdn: 0 of phdn (chidm 0% von digu 18,
+« S8 hitu dai dién: 0 cd phan (tuong dugng 0 % wan digu 18)
4+ Sdhifu cla ngudl of Bdn quan: Khang ob
Cac khoan ng d8i wal VietBank tai thdi diém 31/03/2022: D ng the 13 22.167.133 dang
- Lgii ich lién quan d6i wai VietBank:
+  Thii lao nhan dudc theo quyst dinh cla BHBCD, of tirc dugc nhan theo ty 16 o phan:
+  N&m 2020: 600.000.000 ddng
* N&m 2021 1.638.383.637 dong

+ Cac hgp déng, giao dich dang thuc hign hoic d3 kv két vé chua thire hién gifa Gng Nguyeén
Hifu Trung va ngudi co ién quan vai Viethank: Khing od

< Ba Ludng Thj Huang Glang — Thanh vién HBQT

- Giol tink: [T}
- Ngay sinh: 08/01/1576
- Ngl sinh: Yin Bai

- CMND/CCCOMHC: 012266399 cdp ngay 26/12/2013 tal Cong an TR, Ha N

Québc tich: VIEL Mam
- Dén tfx: Kink

Bia chi thuging tri: P112C1, Phuting Quynh Mai, Quin Hai Ba Trung, TP. Ha Nbi
- Trinh & vin héa: 12/12
- Trnh d& chuyén mon:  CF nhin Kinh t8
- Chife wy hign nay tai VietBank: Thanh vian HBQT kiém Phd Vin phang KVMB

Cae chifc vu dang nlm gil tai 8 chife khac: Khing
- Qua trinh cong thc:

+ 081998 — 01/2016: Truing Phing k& tedn, Gidm d8c chi nhdnh Cang ty cd phln Dfu tu

Phat tri€n Hoa Lam;
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Bin Céo Bach Chao Ban Trai Phidu Ngdin Hing TMCP Viét Nam Thuong Tin = vmTRANK

+ 02/2016 - 08/2016: Trudng dal difin clia Chng ty of phan dau tu Ky thudt Berjaya Gla
Thinkh;

4 092016 = 25/04/2021: Phd Gidm ddc truyBn thing Marketing, Phd Van phing Khu vt
Mién Bac cua VietBank;

+  26/04/2021 dén nay: Thanh vién H3i dng Quin tri VietBank kigm nhiém Phd Van phong
Khu wyc Mign Bac cia VietBank.

&4 hifu chiing khodn clia ca nhin, dai dién va nguii cd lién quan tai thii didm 31/03/2022:;
+ S&hilu e nhan: 6.840.000 cf phEn (chidm 1,43% vén digu 18),
+ S hiju dal dién: 0 of phn (tudng dudng 0% vin digu 1)
+ 54 hifu cua ngu'di co B8n quan: Khing oo
Céac khodn ng dal vai VietBank tai thél digm 31/03/2022: 0 dong.
Lai ich ién quan di vl VietBank;
+  Thi lzo nhdn dugc theo quyst dinh cla BHECE, of tirc duigc nhin theo ty 1 of phin:
= N&m 2020: B40.000 & phifu twang (mg trf gid theo ménh gid 13 8.400.000,000 d8nyg.
«  N#m 2021: 450.661.620 d&ng

+  Chc hdp dBng, giao dich dang thue hién hodc da ky ket va chua thuc hign giifa ba Ludng Thi
Hu'gng Giang va ngudi oo lién quan voi Vietbank: Khdng co

4 B Quich T& Dung — Thanh vién HBQT

il tinh: Nir
Moay sinh: J0/08/1957
Ml sinh: Thanh phd Ha Chi Minh

CMND/CCCD/HC: 020691651 cap ngay I0/08/2012 tal Céng an TP. HE Chi Minh
Qudc tich: Vit Nam
Dén the: Kinh
Bia chi thuding tri: 1416 duting Ba Thang Hai, P. 02, Quan 11, Tp.HCM
Trinh 35 van hoa; 12/12
Trinh &6 chuyén mdn;

& Cirnhén Quan by kinh t&, tai chinh;

<+ Cu nhén Quan trj kinh doanh;

& QO nhén Chinh tr,
Chie vy hidn nay 3l VietBank: Thénh vién HEQT
Céc chire vy dang ndm gilr tal t3 chinc khac:

+ Chii tich HETV - Chng Ty TNHH Bénh vién Quic T& City

+ Chi tich HETV - Cng Ty TNHH Vil Quang Dung

+ Chii tch HETV cia Chng ty TNHH 5§ Phit
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Ban Cao Bach Chao Ban Trai Phidu Ngan Hang TMCP Viét Nam Thudng Tin ﬁlm

= Qua trinh cdng tac:

-+

-

+

05/1975 - 05/1978: Cén b - HAI Lién Higp Phu NI Quan 11, Thanh Phd HE Chi Minh;

06/1978 - 05/1988: Phd Chi tich, Chi tich, B thy' Phuting 4 - UBMD Phudng 4, Quan 11,
Thanh Phd HE Chi Minh;

06/1988 - 05/1994: UV Ban thuting vu Qudn Uy Quén 11 - UBND Phuing 6, Qudn 11, Thanh
Phi H& Chi Minh;

06/1994 - 12/1999; UV Ban thuting vu Quén Uy, Phd Chi tich UBND Quéin 11 — UBND 11,
Thainh Ph HA Chi Minh;

01/2000 - 12/2012: Phé Gidm doc Thuling trye - 50 Cing Nghigp sau B S& Cong Thudng
Thinh Phd HB Chi Minh;

01,2013 - 03/2018: Nghi hutu theo ché d8;
271022020 - 16/04/2020; Cha tich HETY - Cong Ty THHH BBES l'-l-gu'..-ﬁn Ehanag;
04/2018 3&n nay: Chil tich HETY - Cing Ty THHH Bénh vién Qudc T& City;

012020 dé&n nay: Chi tich HBTV - Céng Ty TNMH Vil Quang Dung va Cha tich HETV cia
Chng ty THHH 55 Phat;

25/05/2020 48n nay: Thanh vién HBQT — Ngan hang TMCP Vigt Nam Thugng Tin.

S hifu ching khodn cla ¢ nhin, dai dign vi ngudh cd lin quan tai thai diém 31/03/2022:

-

&

56 hilu c@ nhén; 0 cd phan (chidm 0% vwin digu 18),
& hitu dal dién: 0 cf phan (tugng duidng 0% vén digu 12)
54 hifu cua ngud b BEn quan:

56 luwgng cd phin Ty 1€
Ho tén Mdl quan hé = hifu tal VietBank % vl e i)
(tai ngay 31/03/2022)
Cing ty TNHH Vi Quang | Doanh nghiép mé ba Quéch T& 23.666.153 4,95
Duing Dumg la Chi tieh HETY
Chng by TNHH Sy Phat Doanh nghibp ma ba Quach T 43 715886 476
Dung I3 Chil ich HOTY | '
| |

- Che khodn ng 85 v VietBank tai thin Aidm 31/03/2022; Du ng thé |3 2,964,609 dang.
- Lol ich l€n quan d&i vai VietBank:
= Thil lao nhin dudc theo quy@t dinh cla BHBCH, o tie duge nhdn theo by 18 off phiin:

»  Melen 2020: 482,051,284 dbng
# MAm 2021: BEE.AEE.671 dong

-

+ Che bap déng, giao dich dang thut hidn holic d8 ki ket va chua thy'c hign gilfa ba Quéach T4
Durg v ngui of Ién quan vdi Vietbank: Vietbank cip tin dung cho Clng ty TNHH bénh vién
Quiic & Oty (ba Quach T4 Dung lam Chi tich HETV).

< BaLEé Thi Xudn Lan = Thanh vién HBQT
= Gaigi tinke 51T




Ban Cao Bach Chio Bén Tral Phi€u Ngan Hang TMCP Viét Nam Thuong Tin  vIETEANK

Mgéy sinhz 10/03/1951

Wil sinh: Thanh phd HG Chi Minh

CMND/CCCD/HC: 079161010113 cfip ngdy 06/01/2020 tai Cuc Canh sét Quan iy hanh chinh v trit by
@ hii

Quibc tich: Vigt Nam

Dén ke Kinh

Bia chi thuding trd: 164 Au Dugng Lan, phuting 3, quén 8, TRHCM
Trinh 46 vén hda: 12/12
Trinh 46 chuyén mdn: CF nhin Kinh 2
Chiic vu hién nay tal VietBank: Thanh vién HBQT
Céc chifc vy dang nam gill' tad t5 chirc khac: Khing
Qua trinh cing tac:
+ 03/1979 - 06/1583: KE& todn cla T8 shn xult Thanh Long;
=« 07/1983 - 11/1987: Chi nhiém Hdp the x& Thanh Long;
«  12/1587 - 01/1956; KE toan truding Cing ty Dal HEng Phét;
+ [02/1996 — 12/1999: K& todn truiing Cong ty Bai Bdng Nguyen;
+ 01/2000 - 12/2010: K& todn trudng Cng ty of phin dSu b phat trign Hoa Lam;
+  D1/2011 - 07/2014: Quan Iy thi chinh Co s shn xudt DAy vién Thanh;
+  0B/2014 - 22/06/2015: K& todn truting Chng ty TNHH TM DV Cha Bili;
+  24)6/2015 - 15/10/2015: Thanh vién Ban kiém soat VietBank;
+ 16/10/2015 — 25/04/2021: Trudng Ban kiém sodt VietBank;
v+ 26/04/2021 dén nay: Thanh vién HGi dong Quan tri nhidm ky 2021 — 2025 cla Viebank.
50 hifu ching khoan clia ca nhén, dai dién va ngudi of lign quan tai thoi diém 31/03/2022:
+ 58 hilu cA nhén: 0 of phin (chim 0% vin digu 1&).
+ S hifu dai dién: 0 cf phiin (tugng dung 0% van digy &)
+ 50 hitu cia ngudll cd liEn quan: Khing cd
Céc khodn ng 451 wii VietBank tal thii digm 31/03/2022: D ng' thé |h 6.485.710 dong
Lgi ich lién quan d&i vdi VietBank:
= Thi lao nhin duigic theo quyit dinh clda DHPCD, of tic duc nhin theo by 1& od phan:
« Mam 2020: 630.500.004 déng
#  Nam 2021: 726.464.652 dong

+ Cac hap dBng, giao dich dang thuic hign hodc da ky két va cha the hién gilla b LE Thi Xuin
Lan va ngudi od lisn quan voi Vietbank: Khing oo
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Ban Cao Bach Chao Ban Tral Phigu Ngan Hang TMCP Viét Mam Thu'dng Tin

10,2, Danh séch va 50 yéu I lich cbc thanh vién Ban Kidm scét
Bang 33. Danh sach thanh vién Ban Kiém soat VietBank

Ho va tén Chifc vy

1 Ong Hita Ngoc Nghia

Truting Ban Kiém sodt

2 B4 Nguyén D& Xudn Dung

Thanh vién Ban Kim soat

3 Ong Mac Hiru Danh

Théanh vign Ban KiEm soat

Ngudn: T8 Chifc Phat Hant
4 Ong Hira Ngoc Nghia — Trudng Ban Kiém soat
- Gl tinh; Mam
= Ngay sinh; 05703/ 1980
Mot sinh: Soc Tréng
- CMND/COOD/HC: 025502987 c8p ngay 24/06/2011 tai Chng an TP. HS Chi Minh
- Quic tich: Vit Nam
= Dan toc: Kinh

- Dia chi thufing trii: 114/4 Trin Quic Todn, phuing 7, quin 3, thinh phi HE Chi Minh
- Trinh 35 viin hda: 12/12
- Trinh 33 chuyén mén: € nhan Kinh t& Bai hoc Kinh T& Tp.HE Chi Minh
- {hive vy hidn nay tai VietBank: Trudng Ban kiém soét
Cac chife vu dang ndm gillf tai t8 chifc khac; Khéng
Qua trinh odng Ao
+  11/2002 - 0&/2008: Nhin vien, chuyén vién - Ngin hing TMCP 53 Gon Thudng Tin;
+ 07/2008 - 07/2018:

+

07/2008 - 06/2012: Thanh vign HDBQT Ngdn hang 100% win Vigt Nam - Sacombank
Cambodia;

08/2012 - 09/2014: Trudng Ban Kifm sodt cing ty Céng ty <o phiin ching khodn
Langexang Lao PRD;

06/2012 - 07/2018: Truding Ban Kiém sodt Cing ty CP Chiing Khodn Ngdn hang 5ai
Gin Thutdng Tin;

07/2008 - 06/2018: Phd Kim todn N&i bd Mgin hang TMCP Vigt Nam Thudng Tin;

Of/2018 - 24/05/2020: chuyén vién b vin ddc 3p ve chitng khodn, quan Iy dBu tw, thu xép
i, quén by B3l san;

05/2020 - 04/2021: Thanh vién Ban kiém sodt — Ngn hang TMCP Viét Nam Thugng Tin;
+ 042021 - nay: Trudng Ban ki€m soat — Ngan hing TMCP Viét Marm Thugng Tin,

i hifu ching khodn cia ci nhin, dal dién va nguii od lign quan tai thél diém 31/0372022:

53 hifu c& nhan: 0 cb phan (chigm 0% vin digu &),
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Ban Cio Bach Chio Bén Tréi Phiiu Ngén Hang TMCP Viét Nam Thuong Tin - viETEANK

+ 50 hitu dal dién; 0 ¢d phén (tuong dugng 0% von digu &)
+« 5@ hifu cla ngudl od lign guan: Khéng oo
Céc khoan ng 488 vdi VietBank tai thisi di8m 31/03,/2022: 0 déng
- Lgi ich lién guan d&i vai VietBank:
+  Thit lao nhin dudc theo quydt dinh oba DHECE, of tit duge nhdn theo ty 18 of phan:
o MAm 2020: 397,692,308 dang
» NAm 2021: 726.000.000 déng

+  Cac hop dang, giao dich dang thut hign hodic g8 ky kit vh chua thyte hign gilfa Bng Hita Ngoc
Nghia va ngudii cd lién quan wii Vietbank: Khiing cb

+ Ba Nguyén B8 Xuin Dung - Thinh vién Ban kifm soat

- Gidl tinh; NI

- Mgay sinh: 25/0171987

- Moi sinh: Thanh Phd HE Chi Minh

- CMNDJCCCDfHC: 079187012422 cdp ngay 26/06/2018 tal Cyc Canh sat Quan by hanh chinh v8 Trt tur
x3 hii.

= Qudc tich: Yigt Mam

= Dénthe: Kirih

- Bia chi thutng tri: 54 43 duting 56 2, phuding Truting Thanh, TP.Thi Bdc.
= Trinh 46 van hda: 12/12
«  Trinh d6 chuyén mén: CI nhbn Kinh 88 - Dai hoc Kinh TE Thanh phd HS Chi Minh
- Chifc vu hién nay tal VietBank: Thanh vién Ban kifm soét
- Che chire vy dang ndm gilr tal 18 chirc khac: Khing
- Qua trinh chng téc:
+ 2011 - 2015; Nhin vién kiém todn ndi bd - Nodn hamg TMCP Viét Nam Thudng Tin;
+ 2015 - nay: Thanh vién Ban kiém sodt — Ngan hang TMCP VIEL Mam Thudng Tin.
- 54 hifu chimg khodn cia cé nhin, dal difn va nguél cd BEn quan tai thai digm 31/03/2022:
+ S8 hifu cA nhdn: 0 cd phdn (chiém 0% wan didgu &),
+ 5 hitu dai dién: 0 cd phlin (twang dudng 0% wan 8y 1&)
+ S hiu cla nguts cb ién quan: Khing cd
- Cac khodn ng dil wal VietBank tai thai diém 31/03/2022: Do nd the 1a 33.842.754 dang
= L ich li¥n quan 98 vdi VietBank:
+  Thil lap nhin dudc theo quyét dinh cla DHDCE, cd tire dutic nhin theo ty 18 oS phin:
« NAm 2020: 372.660.079 dong
« MEm 2021: 400.152.216 dong

+ Cac hgp ding, giao dich dang thuc hién hodc d3 ky ket va chua thuc hign gifta ba NguyEn B0
ag



Bén Cio Bach Chao Bén Tréi Phidu Ngin Hing TMCP Viét Nam Thu'dng Tin

+ Ong Mac Hifu Danh — Thinh vién Ban kiém soat

'

Xudin Dung vi ngudii ob lign quan vdi Vietbank: Khéng co

Gigi tinh: Mam
Ngay sinh:  18/05/1969
Mdi sinh: Thanh Phé H Chi Minh

CMND/COCD/HE: 022018749 cip ngdy 18/05/2010 tai Cdng an TP, HE Chi Minh
Qe tich: WigL Mam
D¥én toe Kinh
Bia chi thuling trd: 143 Tran Huy Lidy, phuding B, qudn Phii Nhugn, Tp.HE Chi Minh.
Trinh % vin hoa: 1212
Trinh 48 chuyén mdn:  Cif nhan Bai hoc Ngan hing
Chirc vy hién nay tai VistBank: Thanh vién Ban kifém soat
Che chifc vu dang ndm giif tai t3 chirc khac: ¥hdng
Qua trinh cong tc:
+ 1991 - 1995: Phé phing DS Ngoai - Ngan hang DBu tu & Phat trién Viét Nam, ON HO Chi
Minh;

+ 1995 - 2005: Trudng phbng Thanh todn & Cheyén ngén — Deutsche Bank, CN HE Chi Minh;
+ 2005 — 2006 Phé T8ng Glém déc — Ngan hang TMOP Sal Gan Thuidng Tin;

+ 2006 - 2013: Phé T8ng Gldm dic - Cang ty CP Chifng Khodn Ngan hang Shi Gon Thuang |
Tin; |

+ 2013 —2017: Thanh vién Ban kiSm sodt - Ngén hang TNHH MTV Hong Leong Viét Mam;
+  09/2019 — 05/2020: Phd Ban kifm todn ndi bé — Ngan hang TMCP Viét Nam Thudng Tin;
+ 05/2020 - nay: Thanh vién Ban kiém sodt — Ngan hang TMCP Vit Nam Thwng Tin.
54 hittu chifg khodn cla cé nhan, dal dién va nguii cd lién quan tei thai digm 31/03/2022:
+ Sd hifu ¢ nhBn: 0 ¢f phan (chism 0% vin digu &),
+ 50 hitu dai dign: 0 cd phin {tudng dudng 0% vin diEu )
+ 50 hifu cia nguit cd liEn quan: Khing o2
Céc khodn nd A8 vl VietBank tal thai diém 31/03/2022; Dv' ng theé 1a 11.338.980 dong,
Laiich lign quan d6i wdi VietBank:
- Thil lan nh&n dudc thea quyt dinh cia BHOCH, cb tic duge nhin theo ty & o phiin:
= Nim 2020: 852.313.513 ding
» N&m 2021 971.835.336 ding

+  Céc hep d8ng, glac dich dang thye hign holie 43 ky kBt va chua thyc hién gilia Gng Mac Hiu
Danh va ngudi of lidn quan vai Vietbank: Khiing o

-
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Ban Cao Bach Chao Ban Trai Phiéu Mgin Hang TMCP Viét Nam Thuang Tin

- IRTRANK

10.3, Danh séch va sd yEu ly lich cac thanh vién Ban Bidu hanh
Bang 34, Danh sdch thanh vién Ban Bidu hanh VietBank

STT Ho va tén Chir'c vu
Phd Chi tich HBQT, thanh vién HDQT dbc lap
(g Nguyén Hifu Trung Kiém Q.TGE *
Ong Nguyén Tién 5§ Phé Téng Gidm dic

Ong Nguyén Trong Phiic

Phd Tdng Gidm dic

Ong Dinh Nguyén Hal Linh

BA Mgd Triin Boan Trinh Phd Téng Gidm dic
{ng Pham Danh Pha Tang Giam dic
Ong DB Khoa Hiép Phd Téng Gidm dic

KE todn truding

Moudin: TE Chifc Phat Hamk

* HEQT phén cing Ong Nguydn Hijl Trung - Pid chd tich HEQT, thnh vidn HEQT dc 1p tam thef gi
i tri Quyin TGD, D dém béo tink e ip cia Thinh vidn HEGT, dng Nauyén Hiu Trung kidng tham
iz phé duyét cir vén J8 thude tham guyBn cua Ban 8y hdnh, khdng huting luttng ndo ngodi khadn
thii lac ciia thnk vidn HOQT

< Ong Nguyén Hifu Trung - Quyén Tdng Gidm dic

=

Gidi tinh; MNam
Mgay sinh: 23/9/1951
Mo sink: Ha Mai

CMND/CCCDYHC: 025457314 c3p ngay B/6/2011 tal Cong an TP. HE Chi Minh

Quic tich: Viet Nam

Dan ka3 Kinh

Bia chi thufing tri: 92 Nguyen Hifu Canh, RL2107, Phuting 22, Quan Binh Thanh, TP.HCM

Trinh d6 vin hda: 12712

Trinh 38 chuyén mdn: Thac 57 Quan trj kinh doanh

Chilfic vy hién nay tai VietBank: Phd Cha tich HEQT kiém thanh vién HEQT dic 1&p kiém Quvin Tang

Giam Bde,

Cac chifc vu dang ndm giif tai b3 chifc khéc: Khing
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Ban Cio Bach Chao Ban Trai Phidu Ngéin Hang TMCP Viét Nam Thudng Tin a MR,

- Qua trinh céng tac:
+ OB/1975 - 01/1984: Gidm A8c chi nhdnh, Gidm dbc diEu hanh Bank of Montreal, Canada;
+  02/1984 — 08/2008: Phd Chi tich digu hanh Caisse Centrale Desjardin, Canada;
+ DO/2008 — 01/2009: Mghi hvu theo ché dg;

. 02/2009 — 04/2016: C5 vEn Hé! dng Quan tri ciia Ngan hing TMCP Phat trién nha Bbng
béng sfng Ciu Long;

« 06/2011 - 04/2013: C5 v3n ta3i chinh, ngén hdng cla Co quan phat trién gudc t& Canada
(CIDA);

+  05/2016 = 06/2020; Giam dic diéu hinh Khéi tr van cla Tap doan dif liéu Qudc té 1DG;
+  26/04/2021 dén nay: Phd Chi tich HDQT kifém thanh vién HEBQT dic l3p tai VietBank.

+  16/10/2021: Phd Chi tich HBGT kiém thanh vién HBGT doc 1ap tai VietBank kigm Quyén
Téng Gidm DAc tai VietBank,

- 54 hifu chimg khodn cia ca nhan, dai dién va ngudi od lién quan tai thil digm 31/03/2022:
¢ 50 hitu ¢d nhan: O cd phan (chiém 0% won didy ).
+ 5 hitu dal dién: 0 c8 phin (tudng dudng 0 % viin digu 1)
+ 50 hitu o3 nguot oo lién quan: Khang ob
Cic khoan ng ddi vdi VietBank tai thoi diém 31/03/2022: Du g the la 22.167.133 dong
- Lgi ich lién guan dai voi VietBank:

+ Thiz lao nhan dutc theo quyét dinh cilia BHDCD, of tire dugc nhin theo t 1 of phin:
« ME&mM 2020: 600.000.000 ddng
« N&m 2021: 1,638 383.837 dong

+  Che hap dBng, giac dich dang thifc hign hodic d3 ky kit vi chua thyc hién gilia Gng Nguyen Hiu Trung «

vi nguin ob lign quan vdl Vietbank: Khing od.

& Ong Nguy&n Tién 5§ = Phé Tong Giam dfc
- Gidi tinh: My
Mgay sinh: OB/ 1271577
Mo sinh; Cuding Mo
- CMND/CCCDHC: 025296674 cap ngél"' 03/04,2014 tai Ca TP HCH
Quic tich: Vit Nam

- Dlntc: Kinh
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Ban Cao Bach Chao Ban Tral Phiéu Ng8n Hang TMCP Viét Nam Thudng Tin = wieTRANK

- Dia chi thuting trit: 12 dudng S Khu 2756, Phuding 12, Quan 10, TP HCM
- Trinh 48 van bda: 12012
- Trinh g8 chuyén mén:  Thac 5§ Quén trj Kinh doanh — Trudng BH Grigg
- Chire vu hién nay tai VietBank: Phé Tang Giam ddc
- Cac chifc wy dang ndm gilf tai t8 chifc khac: Khéng
- Qua trinh cing tac;
+  DE/2003 — 1072018: Phé Tang Glédm ddc - Cng ty TNHH KYMCD VISt Mam
+  06/2010 - 06/2015: Gidm déc — Chng ty O 16 Xe may Tién 5§;
+ 112018 — 11/2020: Téng Glam dfc - Cng ty TNHH BES Thanh pha;
+ 03/2021 - nay: Phd Tong Gidm dic — Ngan hing TMCP Viét Nam Thung Tin.
- 50 hitu chung khoan cia ca nhén, dal dién va nguili ed lign quan @i tha digm 31/03/2022:
+ 5@ hilu cd nhin: 5.700 o phan (chigm 0,001% vin digw &)
+ 50 hifu dal dén: 0 c phin (tuong dudng 0% vin digu 1)
+ 54 hilu cla nguii o lén quan: Khong od
- Cac khoan ng di vl VietBank tai thai diém 31/03/2022: Du nd the & 3.267.956 dang
Loti ich lign quan d8i wil VietBank:

+  Thil lso nhan duie theo quyét dinh cia Thisding true HBGT/ Thuling true U ban nhin su, of tie
dugc nhdn theo o) 1 co phin:
«  NEm 2020: 700 cd phiSu twong (g trj gia theo ménh gid |4 7,000,000 déng
» NBm 2021: 1.624.122.222 ding
+  Cac hop ddng, glao dich dang thuk hién hodc da ky két v chua thyuc hién gifa Sng Nguyén Tién
S va ngudi o IEn quan v Vietbank: Khing cd,
% Ong Nguyén Trong Phiic — Phé Téng Giam déc
- ditinh: ham
- MNogay sinh: 25/09/1976
- Noi sinh: Thanh phé HE Chi Minh

CMND/COCD/HC: 079076001573 ciip ngdy 11/05/2016 tai Cye Canh sat BKQL O tri vi DLOG v& Dan
e

- ude tch: Wikt Mam
= D&n toc; Kirth
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Ban Cao Bach Chao Ban Trai Phigu Ngan Hang TMCP Viét Nam Thuong Tin

& visTmANK

Bia chi thuding tri: 58 Nguydn Cuf Trink, Qudn 1, TR HCM

Trinh &8 van hoa: 12/12

Trinh dd chuyén midn;

+

L

Cif nh&n Tal chinh Mgan hang = Vién BH Cang Nghé Hoang Gia Melbourne (RMIT);
Clf nhan Ludt = BH Ludt Thanh phi HE Chi Minh.

Chirc vu hién nay tai VietBank: Phd Tdng Glam déc

Cac chife vy dang nim gilf tal 1 chirc khac: Khing

Qud trinh cbng L

HE

+

4

01,2003 — 08/2004; Chuyén vién Tin dung Deanh Nghlép — Ngin hang TMCP A Chéu;

09/2003 — 03/2005: Trufing phang Phat trin sin phim thude Khai Khach hang Doanh nghigp
- Ngan hang TMCP A Chau;

04,2005 — 11/2005: Phé Gidm d&c Chi nhdnh Binh Dudng - Ngan hing TMCP A Chay;
11/2005 — 02/2007; Gidm dic Chi nhénh Tan Thudn - Ngdn hang TMCP A Chau;
02/2007 ~ 03/2008: Phé TEng Gidm ddc — Chng ty TNHH Ching khodn A Chiu (ACBS);
04/2008 — 08/2010: Phé Téng Gidm dig/TV HDQT - Chng ty €8 phan Phic Sinh;
12/2010 — 04/2016:

» Giam ddc TTED &n Quan 1 — Ngan hang TMCP Qude Té Vit Mam

»  Gidm ddc Ving T3y HCM — Ngén hang TMCP Qudc TE Vigt Nam

s (07/2016 — 09/2016: Trd by HEQT - Ngan hang TMCP Viét Nam Thugng Tin;

» [9/2016 - 07/2017: Gidm d6c Chi nhanh HE Chi Minh - Ngén hang THMCP Vigk Mam
Tharong Tin;

10/2016 — nay: Phi Tang Gidm d8c — Ngén hang TMCP Viét Nam Thuang Tin.

&4 hifu chifng khodn cia ca nhan, dai difn va ngudi ob lién quan tai thil diém 31/03/2022:

+ S8 hilu ed nhan: 0 cf phin (chigm 0% von Qi ).

+ S hilu dai dién: 0 ¢f phan (tutng dudng 0% vin digu 18)

-

Scf hifu cia nguii o liEn quan: Khing ob

Céc khodn ng A6 vl VietBank tai thi diém 31/03/2022: Du ng thé 1 46.688.740 dbng

Lgi &h 10 quan d5 vai VietBank:

+»  Thi lao nhdn duge theo quyst dinh cla Thuting tryc HEOT/Thuting truc LY ban nhin sy, o tic

ducie nhdn theo ty 18 of phan, of tlt dugc nhan theo ty 18 of phan:
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Ban Cao Bach Chao Ban Tréi Phiu Ngan Hang TMCP Viét Nam Thwong Tin = viTmAs

«  N&m 2020: 1.769.063.237 dting
» NEm 2021: 2.022.934.292 ding
~  Cac hgp déng, giao dich dang thyt hidn hodc da ky két va chua thuc hién gila éng Nguyén
Trong Phiic va nguth cb li&n quan vdi Viethank: Khing od.

% Ba Ngd Triin Doan Trinh = Phé Tong Giam d8c

Gidi tinh: Wi
Mgay sinh: 16/11/1970
Maii sinh: Khanh Hoa
CMND/CCCD/HC: 024623293 cip ngay 04/10/2011 tai Clng an TP, HE Chi Minh
Quéc tich: Vigt Nam
Ddn toc: Kirth
Bia chi thuling trd: 135 dudng 19, Phuding Binh Tri Bang, Quan Binh Tan, TP HCM
Trinh 46 vin hia: 12/12
Trinh 46 chuyén mén: O nhan - Dai hoc Kinh b& Thanh phd Ha Chi Minh
Chifc vu hién nay tai VietBank: Pha Tong Gidm d8c
Cac chifc vu dang ndm gilf tai t8 chife khic: Khing
Qud trinh cing tac!
+ D01/1992 — 02/1996; Nhin vién KE toan - Cong ty TNHH Khai thac, Ch& hin Khodng san
Khanh Hia:
+ 03/1995 — 04/199%: Chuydn vién K& toan, Bi thu Chi dodn - Cuc BEu tu phat trién TP.HCM;
+  (5/1999 - 12/1999: Phé truding phing ki toan — Cye BBu b phét trign TP.HOM;
+  12/1999 = 02/2001: Phi truding phing K& toén — Khe bac nhd nudc TR.HOM;
+ (032001 - D6/ 2006:
»  Chuyén vién phang K& todn Tai chinh = Quy hé trg Phét trién TP.HCM
«  Phé tnrding phéng KE todn Thi chinh — Qui bl trg Phét trin TPHCM
»  Phd truing phing Tin dyng TW I — Quf hd trg' Phat tridn TP.HCM

»  Phé truding phong Tin dung hd trg xudt khdu - Qui hd rg Phat tidn TP.HIM (Qui
hé trg Phat trién TP,HCM nay 1a Ngdn hang Phat trién Vit Nam — CN HB Chi Minh)

+  OF2007 = 10/2016;

¢ Mhn vién phong Phin tich vi Quan Iy tin dung - Ngan hang TMCF VIEE Nam Thating
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Ban Cao Bach Chao Ban Trai Phiéu Ngan Hang TMCP Viét Nam Thuong Tin *

Tin

= Truting phéng Phén tich v Quén K tin dung - Ngan hang TMCP Viét Nam Thudng
Tin

+ 11/2016 — 09/2017: Tre Iy Chi tich HOGQT - Ngan hang TMCP Viét Nam Thuong Tin;

«  09/2017—11/2017: Gidm d6c Khdl Tin dung kiém Gidm d8c khdl Quan by Rii ro - Ngan hang
TMCP ViBt Mam Thuidng Tin;

+ 11/2017 — nay: Phd T8ng Gidm dbc — Ngn hang TMCP Vgt Nam Thudng Tin.
- 54 hifu chifng khodn ciia cd nhén, dai dién va nguii ed lign quan tal théi diém 31/03/2022;
+ 54 hilu cA nhén: 22.800 cf phan (chiém 0,004% von digu &),
+ 5 hife dai dién: 0 of phn (tuong dudng 0% von digu &)
+ 58 hilu cOa nguil co liEn quan: Khing cd
- Céc khodn ng 981 vl VietBank tai thei diém 31/03/2022: Dv ng thé la B.779.615 dong
- Lol ich lién quan dai vdi VietBank:

¢ Thil ko nhin dudc thes quyit djnh cia Thaéng tryc HEQT, Thuting tryt Uy ban nhén sy, of bic
dugc nhan theo by 1 cff phin, of tic dugc nhan theo ty 18 cd phin:
s MN&m 2020: 1.801.395.213 déng, 2.800 off phiy tudng (g tri gia theo ménh gid &
28.000.000 ding
e N#m 2021: 1.841,192.500 déng

+ Céc hop dbng, giao dich dang thyc hién hosic da ky kit vé chua thyc hién gilfa ba Ngd Tran
Bioan Trinh va ngudi of lign quan val Vietbank: Khéng co.

& Ong Pham Danh — Phé Téng Giam déc
- Gidi tinh: Ham
- Ngay sinh: 10/11/1980
Mai sinh: Quang Ngai
- CMMND/CCCD/HC: 025295449 cap ngay 23/08/2010 tai Chng an TP, HG Chi Minh
- Quéctich: ViEt Nam
- Dan tho Kinh
Bia chi thudng tri: 38 Budng 36430 Pham Thé Hién, Phuiing 7, Quén B, TP HCM
= Trinh g% vBn koa: 12712
Trinh A chuyin mdn: Cff nhn Tal chinh, tign 18, tin dung - B hoc Kinh t2 TP. HCM

Chirc vy hign nay tal VietBank: Pha Téng Giam dfc
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Ban Céo Bach Chao Bén Tréi Phidiu Ngin Hang TMCP Viét Nam Thudng Tin 8 virTRAN

Céc chire vu dang ndm giiF tal 13 chifc khac: Khdng
- Qud trinh ciing tHc:

+ 03/2003 - 02/2007: Can bd tin dung — Ng3n hing TMCP B3u tir va Phat tridn Vigt Nam;

.'.

03/2007 — 02/200%: Phd gidm d&c CM Sai Gin — Pacific Bank;

+

03,2009 — 0B/2009: Trudng phang Tin dung Doanh Mghidp = Mgan hang TMCP Wigt Mam Tin
Nghia;

05/2009 — 01/2013; Giam doc Phbng giao dich Yan Hanh = MNgan hang TMCP ViEr Nam
Theigng Tin;

+

+

02/2013 -11/2016: Phé Giém dbc ON TP.HCM kiém Giam dbc PGD Van Hanh — No@in hing
THMCP Viét Nam Thudng Ting

-

11/2016 - 11/2017: Giam ddc CN 53i Gon — Ngan hang TMCP Vidt Nam Thudng Tin;
+  11/2017 - nay: Phé Téng Gidm ddc — Ngan hang TMCP Viét Nam Thudng Tin.

- 5@ hilu chirng khodn cla ca nhén, dal dién va ngudl od lign quan @i thél diém 31/03/2022:
+ 5@ hifu ca nhin: 11,400 of phan (chiém 0,002% vin digu &),
+ S hifu dai dign: 0 c6 philn (tudng dudng 0% vin digu I8}
+ 5 hitu cha ngudl oo lién quan: Khéng o

- Che khodn ng ddi voi VietBank tai thii difm 31/03/2022; Du ng thé B 79.829,694 ding

= Lai kch [n quan 96 vl VietBank:

+  This lzo nhan dugc theo quyét dinh cia Thuding tryc HEQT/Thuging truic Uy ban nhin sy, b tic
duge nhén theo ty 12 cd phBn, of tic duge nhan theo ty 1 of phan;
« MN&m 2020: 1.924.829.812 d6ng, 1.400 cb phifu tudng dng tri gid theo ménh gid 1

14,000.000 déng
« N&m 2021: 2.670,608.538 ding

+ Cac hop ding, giao dich dang thu' hign hodc d3 ki k&t va chua thye hién gilfa 6ng Pharm Danh
va ngudi od lign guan voi Vietbank: Khong cd.
+ Ong B4 Khoa Hiép — Phé Téng Giam déac
- Gigl tinh: MNam
- Ngay sinh: 25/03/1978
Mai ginh: Binh Bjnh

CMND/CCCDYHC: 052078013141 clip ngdy 10/08/2021 12 Cuc CS QLHCATTXH
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Ban Céo Bach Chio Ban Tral Phigu Ngan Hang TMCP Viét Nam Thudng Tin = vmTEaNs

- Qubc tich: Wit Nam

- [Da@n toc: Kinh

- Dja chi thuling tr: 20 Nguydn Lac, Quy Mhan, Binh Binh.

- Trinh d% van hoa: 12/12

= Trinh 48 chuy@n mdn: Thae s§ Qudn 1§, Thac 8§ Quén irj Kinh deanh

- Chirc vy hién nay tal VietBank: Phd Téng Gidm ddc
- Céc chifc vu dang ndm gill tai ta chiie khéc: Khing
- Qué trinh cing tac:
+ 2001-2005: K§ s« vén hanh — Cng ty TNHH Fujikura ;
4+  2006-2007: Gim Jdic nhan sy = ELCA Informatiom Technology;
+ 2008-2010: Giam déc dai dign Vit Nam — KXIOP;
& 2009-2010: Chuyén vién tu' vBn — KPMG Viét Nam;
v 2010-2011: Chuyén vign b vBn — Renoir Consulting;
~ D2/2012-08/2015: Truding phéng quan Iy rili ro vin hanh — Nodn hing TMCP A Chiu;
+  D3/2015-04/2020; Gidm dbc Khdi quan Iy rii ro - Ngin hing TMCP A Chiu;
+  05/2020-03/2022: Gism dic Khi vin hanh - Ngin hang TMCP A Chu;
-S4 hifu chifng khoan cia ca nhén, dai dign va ngudi ob Bén quan tai thii digm 31/03/202%:
+ 58 hifu cA nhén: O of phan (tedng dsang 0% van digu ).
+ 54 hifu dai dién: 0 c8 phdn (buong duong 0% vin digu 18)
= 5% hifu cia nguii od lign guan: Khing od
- Céc khoan ng 351 vai VietBank tai thivi didim 31,/03/2022: D dong
Lot ich [En quan dbi vai VietBank:

= Thil lap nhin dutc theo quyB dinh cla Thuding tryc HDQT/Thuding tryc Uy ban nhdn sy, cf tic
dufge nhan theo ty 1 of ph3n, of tie dutge nhén theo ty 18 of phin:
« Nam 2020: 0 dong
« Nam 2021: 0 d8ag
+ Cac hop dong, giao dich dang thuc hién hodc 43 ky kit vA chua thyc hién gilia Gng DO Khoa
HiBp va nguii cd Bén quan wdl Vietbank: Khdng co.
% Ong Binh Nguyé&n Hai Linh — K& toan trudng
Gidrl tinh: Mam
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Ban Cdo Bach Chao Ban Trél Phiéu Ngin Hing TMCP Viet Nam Thuong Tin ™ VISTRARS

- Mgay sinh: Odjosf 1972

- Noi sinh: Thanh phd HE Chi Minh

- CMND/CCCOYHC: 022385741 cdp ngay 22/10/2011 tai CA TP HCM
Quic tich: Wit Mam
Dan toc: Kinh

= Dia chi thuding tri: 518/1 Tran Hung Dao, Phuling 14, Quan 5, TP HCM
- Trink A& van héa: 12712
- Trinh d6 chuyén mén: CF nhén Difu khién Kinh 2 - ©al hoo Kinh & TP, HOM
- Chife vy hign nay tal VietBank: KE todn truding
- Cac chdic vu dang ndm gil tai t6 chirc khéc: Khiing
= Qua trinh cling tac:
+  0B/1996 — 06/2001: Nhin vién — Cing ty SP My tinh Fufitsu;

+  05/2001 - 07/2007: Giam sat vién phing Téi chinh K& Toan — Cing ty SP may tinh Fujitsy
VIEt Nam, KCN Bién Hoa 2;

= D7/2007 - 09/2007: Trutng phing Tai chinh - Cang ty Cd khi chinh xac S3i Gan, Khu ché
®udt Linh Trung;

+ D9/2007 - 07/2014:
v Chuyen vién cip 2 - EXTMBANE
*  Phé phing - EXIMBANK
+ 07/2014 — nay:
=  Phd phong K& Todn ~ Ngan hang TMCP Viét Nam Thiang Tin:
*  Trubing phong KE todn — Ngln hang TMCP Viét Nam Thudng Tin;
* Pho phong KE toan — Ngdn hang TMCP Vigt Nam Thudng Tin;
*  Glam déc/ Phd Giam ddc phy tréch phong Tai chinh — Mgén hang TMCP Vidt Nam
Thutging Tin;
= KE todn trudng kiém Trudng phong K& tadn.
54 hifu chifng khodn cla ca nhan, dai dién va ngui cd (I8 quan tai thii didm 31032022
+ 54 hilu cé nhin: 0 cd phin (chidém 0% von digu 18).
+ 54 hifu dal dién: 0 e phan (twong dudng 0% win digu 18)
+ 54 hifu cla ngud of li#n quan: Khing cb
- Cée khoan nd ddi voi VietBank tai thai diém 31/03/2022: Dy ng thé 1 515.000 dbng
Lt ich lién quan d8i v&i VietBank:

Thil lzo nhén dutc theo quyet dinh cla Thuting truc HDQT/ Thuling truc Uy ban nhén su, o b
dugic nhin theo ty ké cd phin, of tic duge nhin theo ty 18 o phin:
= N#&m 2020: 845,331,962 dng
= N&m 2021: B25.237.051 déng
+ Cac hgp dong, gia0 dich dang thut hién hodic 63 ky ket va chuta thy hién gilia fng Dink Nguyén
Héi Linh va nguti cd Bén quan vdi Vietbank: Khing cd.
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11. Chinh sach chia lgi nhudn hodc tré cf tic
Vide chi tra od bt cia VietBank duige dia trén cdc viu 14 sau:
. KEt qué hoat déng kinh doanh cla Ngin hang;
' QuySt dinh cle Bai hii diing C8 ddng v y kEn cla NHNN v by 1# ohi trd off i
. K& hoach kinh doanh cla Mgan hang trong théi glan tdi.
Bang 35. Tinh hinh chi trd cf tiic cia VietBank

Nam Ty 1é tra cb tirc/ménh gia cd phan Ghi chi
2019 14% Tra i tifc bing ¢ phiu, thuc chi ndm 2021
2120 Khéng co

i 2021 Khng o

Ngudn: T8 Chiit Phad Haok

12. Tinh hinh thanh toan gic va lai trai phiéu dd phat hanh trong 03 ndm lién tuc lién tru'dc
nam dang ky chao ban va dén thal diém hién tai

Cac khoan ng dén han dugc T Chirc Phét Hanh thanh toan day di va ding han,
Bang 36. Tinh hinh thanh toan 13i, gbc trai phigu

B v T diing
Chi tiéu 2019 2020 2021 Quy 12022
' pu ng dau ky 500 500 1.743 3.185
Phat hanh thém trong ky - 1.743 1.442 400
| Tr3 géc trong ky : 500 0 0|
Tra Bl trong ki 37,50 37,60 110,14 0l
D ng cudi ki 500 1.743 3185 3.485
Nguding T Chiie Phdt Hamh
13, Théng tin v& nhifng cam két nhung chira thue hién cia T4 Chifc Phat Hanh
+  Trai phiu @& phat hanh nhung chu'a dén han thanh tean hodc chuyén dai
Tinh &n 31/03/2022, dv' ng trdi phidu cla VietBank 3 3.485 ty dong, trong dé:
a. Tral phidu phat hanh ra cong ching:
Bang 37. Thing tin v cac trai phidu 43 phat hinh ra cdng ching
] B v ty dong
Loal tral phigu . Ky han 31/12/2020 31/12/2021 31/03/2022
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Ban Cao Bach Chio Ban Trdl Phi&u Ngén Hang TMCP Viét Nam Thudng Tin = iTmANN
Tréi phisy Tir 1 ném d8n 5 ndm = _‘_ o __'
thting Tir 5 ndm trés 1én - - s
Trsi phidu Tir 1 n3m dén 5 ndm
chuyén &G Tir § ném tré lén . . .

Nogudn: T8 Chie Phat Hank
b. Trai phigu phat hanh riéng lé:
Bang 38. Thing tin v& cac trai phiéu da phat hanh riéng lé
: e vi. ty diing
Loal trai phi&y K§ han 31/12/2020 | 31/12/2021 | 31/03/2022

Trél phié Tir 1 nam dién 5 nam 1.000 | 1.000 1.000
thising Tit s ndm trd lén 743 | 2,165 2585
Trii ohil Ti' 1 ndm d&n 5 ndm - -
chuyén 3 | iy & s i b . - -

Mgudin: T8 Chit Phdt Hénh

* Cac cam két du'a ra

Bang 39. Théng tin v& nhi'ng cam két chua thyc hién (Hgp nhat)

Chi tigu 31/12/2020 31/12/2021 31/03/2022
Bao lanh vay win 2.575 20.869 20.869
Cam két giao dich héi dod! £.404.854 32.610.009 15.508.682
- Cam két mua ngoal (g 230,900 L 117200 LEI0.487
- Cam két han rgoai (8 200200 a7 254, 255
= Cam kSt gizo dich hodn & 5943054 30714534 12823240
Cam kit trong nghidip vu L/C 150,240 39,922 65.634
Bao [Enh khéc 1.009.503 1.302.138 1.286.034
Cam két khac 12.514.518 12.323.054 13.237.868
!I Téng céng 20.181.690 46.295.992 30.200.087

Ngudn: T8 Chit Phat Hénk
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Bang 40, Théng tin vé nhifng cam kit chua thue hién (Riéng &)

B v ik ding
Chi tigu 31/12/2020 31/12/2021 31/03/2022
Bao lanh vay wan 2.875 20.865 20.869
Cam két giae dich hii dodi G404 654 32.610.009 15.598.682
| - Gy RSt s mooal 68 230,800 LIIR200 LI 487
-~ Cam K& ban ngoai tE 230, 0 P 64,855
- Cam k&t giao dich hodn doi 5843054 30.714.534 12.823.240
Cami kEL brong nghigp vy LT 150,240 39,922 64.918
Bao @nh khac 1.009,503 1.302.138 1.286.034
Cam két khac 12.614.518 12.323.054 13.237.868
Tidng ciing 20.181.690 46.295.992 30,208.371
Nigudin: T Chet Phdt Hanh
0 Cac cam két khac
» Cam kBt van
Bang 41. Théng tin v& cam két vén (Hgp nhit)
Bem v triu dong
Cam k&t vin | 31/12/2020 31/12/2021 31/03/2022
Chc carn kit viin xhy dyng vn
phing lhm vide va mua sBm 280.929 495 453 519.817
thigt bi
MNgudin: TG Chut Phat Hanh
Bang 42. Thang tin v& cam két vin (Riéng l&)
B vi: trifu ddng
Cam kit win 31712/2020 3171273021 31/03/2022

Cac cam ket win xay dung van
phang lam viéc va mua sim 280,929 405 453 19817
thiét bi

Agedn: To Chdt At Hanlr
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* Cam kiét thué hogt ding

Bang 43. Thing tin vé cam két thué hoat djng (Hop nhit)
_ B vii tridy diting
Cam két thué hopt déng 317122020 31/13/2021 | 31/03/2022

Dién han trong 1 ndm 84.076 104.215 | 124.560
| B€n han tUr 1 dén 5 nam 163465 212.914 | 245.847
| B€n hgn sau 5 ndm 36.061 28.151 | 37.385
 Téng cdng 283.602 345,280 407.792

Naudn: T8 Chat Fhdt Hanf
Bang 44. Thing tin vE cam két thué hoat déng cla VietBank (Riéng &)

£xn v tridu g
Cam kit thué hoat déng 31/12/2020 31/12/2021 31/03/2022
Dén han trong 1 ndm B4.078 104,215 124.560
Pén han tir 1 dén 5 ndm 163,455 212.914 245.847
DEn han sau 5 ndm 36.061 28.151 37.385
Ting cdng 283.602 345,280 407.792
Ngudn: TG Chefc Phat Hanh
¥ Cam két cho thué hoat diing
Bang 45. Thong tin v@& cam két cho thué hoat déng (Hap nhiit)
B i gy Fong
Cam kit cho thué hoat dgng 31/12/2020 31/12/2021 31/03/2022
ExEn han trang 1 ndm 9.889 4,164 1122
BEn han tir 1 d&n 5 nam 7.798 B90 828
Tang cing 17.687 5.054 1.950
Ngudn: T8 Chic Phdt Hank
Biang 46. Thing tin v& cam kit cho thué hoat ding (Riéng I&)
Cam két cho thué hoat dong ! 31/12/2020 31712/3021 31/03/2022
Bén han trong 1 ndm 0595 4,164 1,122
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BEn han tir 1 88n 5 ném 7.798 B30 828
Téng chng 17.797 5.054 1.950

Mogudn: T8 Chife Phdt Hank
14, Cée théng tin, nghia vu ng tidm &n, tranh chiip kién tyng lién quan tdi Té Chirc Phat Hanh

15,

1.1,

6 thil anh huéng d&n hoat déng kinh doanh, tinh hinh thi chinh clia Té Chic Phat Hanh,
dgt chio ban, dy &n sif dung vén thu dugc tir dgt chao ban

khing cd.

Théng tin vé cam két ciia T8 Chirc Phat Hanh khong thudc trutng hop dang bi truy cliu
trach nhiém hinh sy hodc 85 bj kit &n v& mit trong cac tHi xam pham trit ty quan If kinh
té& ma chu'a du'gc xda an tich

Ta Chirc Phat Hanh cam k8t kh8ng thubc truéing hop dang bj truy olu trdch nhiém hinh s hode J4 bl
két an v& mét trong cAc t5i xdm pham trit ty guan Iy kinh b ma chua duge xda an tich.

KET QUA HOAT BONG KINH DOANH, TINH HINH TAT CHINH VA DU KIEN KE HOACH
Két qua hoat ding kinh doanh

Tém tht mit s& chi tifu vé hoat déng kinh doanh cla Ta Chifc Phit Hanh trong 02 nam gan
nhdt va Iy ké d8n quy gan nhat

a. Mt 56 chi tidu chinh v& hoat ddng kinh doanh

Bang 47. Mit s& chi tiéu v& hoat ding kinh doanh (Hgp nhat)

i Vi trigy doing
Chi tidu Nam 2020 | Nam 2021 “ﬂ::"" ::';' ::,ri:f:;

Ting gia tri tal san 91.505.109 | 103.377.281 12,97% 104.918.430
Thu nhap 1ai thusn 569,759 1.486.208 160,85% 364,250
Téng thu nhap hoat déng 1.680.593 2.257.681 | 34,34% | 493,354
Loi nhudn thuan tl hoat ding Kinh

doanh trudc chi phi di phing il ro 428.005 1.115.368 160,60% 187,025
tin dymg

Lal nhudn trude thus 380.058 635.782 67,29% 113.191
Let nhwén sau thué 299,545 506.595 | 59,12% B9.857
_wté chia I nhufin hodc tra of bic 0,000% 0,00%, 0,00% 0, 0006

Nguin: T8 Chie Phat Hanh
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Bang 48. H@t!ﬁ chi tigu va hoat Iﬂil‘lg kinh doanh [Hiﬁl‘lﬂ IE;I

Ban vi: tridu doing
i tieu Nam2020 | NEmoozs | et/ | Livkédn |

Tang gid tri tAi san 91.525.490 | 103.377.671 12,95% | 104.918.325
Thu nhap 15 thusn 560.718 |  1.486.190 160,86% 364290

Téng thy nhip hoat ddng 1.676.098 | 2252577 34,39% 493.394

Loi nhulin thudn tir hoat déng kinh
doanh trudc chi phi dy’ phang rii ro tin 427.975 | 1.114.651 160,45% 167.875
dung

Lol nhudn trudc thug 3B0.028 635.065 67,11% 114.041 |
Lai nhun sau thué 299,515 505.878 6B,90% 80,707 |
Ty 18 chia Igi nhudn hodc tr o tic 0,00% 0,00% 0,00% 0,00%

Mouding T8 Che Phat Hank

N&m 2021, Igi nhufn trudc thuf hep nhdt cla VietBank dat 635 ty ding, ting 67,11% so vdl ndim 2020,
nguyén nhan chi yéu do thu nhip hoat dong dat gén 2.253 by, tdng manh 34% tuong dudng ting 576 by
{dang chii ¥ 12 Thu nhap &i thudn tang 160,86%; Thu nhap tir hoat ddng dich vu ting 54,55%; Thu nhdp L
hoat dBng khac téng 19,51%). BEn canh dé, Chi phi hoat ding glam nhe B,83% so niim 2020 (twidng dudng
giam 110 ty) va ghi nhdn gan 1.138 ty d8ng.

b. Céc chi tigu khac

Bang 49. Co ciu thu nhép hoat déng (Hop nhit)

B > tnidy ding
M&m 2020 Nam 2021 Quy1/2022 |
Chi Héu
Gia tri Bl Gia tri % Glé tr %o
| Thu nhép 13 thuan 569,759 33,90% 1486208 65, 81% 354290 73.83% |
| L3 Husn tir hogt dng 62.505 3,72% 94,808 4,208 24,959 5.05%
dich vu
LI thudn tir host ddng
kinh doanh ngoai hi 31644 22455 11.767 0. 52%, 7475 1,57%
L&i thun tir hoat dang
mua ban chimg khodn B52.372 a0, 71% 475,575 21,060 55,772 11,30%:
dau b
L&l thuln tir hoat déng 158.413 9,43%: 189.323 8,399 40,818 B, 29%
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khie

Tidng thu nhdp hoat

ot 1.680.593 100% | 2.257.681 100% | 493394 100%
Negudn: T8 Chit Bhdt Hank
Bang 50. Cd cdu thu nhap hoat dgng (Riéng &)
Do wir tnidy ddng
Nam 2020 N&m 2021 Quy 1/2022

Gia tri | B Gia trj % Gia tri LT
Thu nhap @& thudn 569,718 33,9805 1.486,150 65,98% 354,200 T3, E3%
Ll thudn tif host ding 58,052 345% 48,722 3,98% 24 939 5, 015%
dich vu
Li thudin 1if hogt dng 0,52% 7475 1,52%
i A R 37.644 2,25% 11,767 , : ;

| LI thusdin tir hoat ddng | _
mus bdn ching khodn | 852272 | 5085% | 475575 | 2,1 55,772 11,30%
dau tuf
ﬁ;""‘ﬁ“ Wrhogt dong | 0 43 g45% |  189.323 B A 50,918 8,29%
:g’: thu nhip hoat | , e76.009 100% | 2.252.577 100% | 493,394 100%%
i |

ty (gikm 44,20%).

Ngiedn: TE Chic Phat Hank
Kék thic ndm 2021, Tdng thu nhip hoat diing hap nhik ol VietBank dat gBn 2.253 ty ding ting 576 ty tudng
ducng ting 34,39% so vdi ndm 2020. Thu nhép I8 thuiin ndm 2021 dat 1.486 tj dbng, thng 916 ty tuong
difcing tAng 160,869 so ndm 2020; LE| thuan ti dich vy dat gln 20 ty dong, tng 32 ty tudng dudng téng
54,55% sa nlm 2020: LB thuBn tir hoat ding khac dat 189,3 ty ddng, Bng 31 ty trong dudng téng 19,51%
5o ndim 2020, Trong khi d8, LSi thuiin bl hoat Adng kinh doanh ngoal hoi dat 11,8 ty dong, Lai thuan tir Mua
ban chimg khoan Jau b dat 475,5 ty dang, gidm so vai nim 2020 [&n lugt 3 25,9 ty (gidm 68,74%) va 378,7

. ¥ kién clia TS chirc kiém toan dac 13p (néu cb)

Khong oo,

1.2. Nhiing nhin t& anh hudng d&n hoat d8ng kinh doanh cia T4 Chifc Phit Hanh
- Mhiing nhan t& chinh tdc déng dén tinh hinh hoat ddng kinh doanh cla T& chifc phéat hanh trong 02

nim lign tue [i@n trude nim ding ky chao ban:
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MEm 2020 vd 2021 x&y ra g8 dich Covid-19 d& anh huting khdng chi bdi nén kinh t2 the gidl ma con
anh hudng tdl hoat ddng kinh doanh clha VietBank. Tuy vy, VietBank van duy tri k8t qua kinh daanh
khé quan v md réng nhifng nguin doanh thy khic ngodi ngubn ngudn thu B Bl nhy ngudn thy tr
kinh doanh chirng khodn, kinh doanh ngoal hii,
= Mhi¥ng bign ddng lon cd thé Anh hudmg 181 két qud hoat adng Kinh doanh cia T chac phét hanh ké tir

thiri didm két thie ndm tai chinh gén nhat

Do Anh huting dich Covid-19, Viethank d3 thyt hién co ciu ng va ngung dy thu 18 thea TTO1/NHNN
diing théi ban hanh dhwidng trinh, san pham wu d3l Bl sudt nhdm hi trg khdich hang gidi quyét khd
khin trong qua trinh hoat ddng kinh doanh nén d8 &nh huding d&n két qua kinh doarh clia VietBank,

2. Tinh hinh ti chinh
2.1. Céc chi tidu oo ban
a. Tinh hinh céng ng

Bang 51. Tinh hinh céng no (Hap nhit)

B v trider dng
.! Chi tigu 31/12/2020 3171272021 | 31/03/2022
Téng Ng phal thu 47.746.369 53.771.599 55.415.007
Cho vay chc TCTD khéc - 200,000 300,000
Che vay khéch hing (gim DP) 44,345,760 49.612. 464 30679826 :
Cac khoan phai thu 1.566.06.2 2.396.25B 2.691.191
Céc khoan 18i, phi phai thu 1.799.931 1.446.,957 1.595.131
Téi sdn €4 khdc 142,475 | 134.956 167.895
E;rnzhf;-"'crﬂ'- b i (107.858) (19.035) (19.036)
Téng Ng phai tra B6.227.359 97.633,115 99.089.861
Céc khodn ng Chinh phil v NHNN 13.730 11.663 11,257 |
Tign gl wi vay che TCTD khac 14.643,134 21.353.634 1E.1??‘.2;
Tién gui cda khach hang 64,537,150 656.755.406 £9.314.512
Phat hanh gify t& od gis 4.0093.000 7.635.170 9.185.170
Céc khodn ng khic 2.040.345 | 1,877,242 2.401.631

Ngudin: TE Chaft Phdt Hénl

- Theo BCTC Hgp nhit, T8ng ng phai thu tai ngay 31/12/2021 15 53.772 1y dBng, ting 12,62% so vwii
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ndm 2020 vl tBng 13,06% 50 vdi ndm 2013, trong &&6:

+ Chi#m ty trong cao nhit 1& Che vay khich hang (bao gbm Dy phing) i ngay 31/12/2021 & 92,27%
va duy bri & mire 40,612 ty dGng, tBng 11,889 5o wii 2020 va ting 22,28% so wii ndm 2019,

+ Cac khoan phal thu chiSm 4,48% trong Téng ng phai thu va & mdt 2.396 ty dbng, ting 53,01% so vdl
nlm 2020 va gidm manh 42,52% 50 voi nam 2019,

+ Che khodn 133, phi phéi thu khac chiBm 2,69% trong Tong nd phai thu va d mic 1.447 ty ddng, déu
giam [En lugt a 19,61% va 10,10% so wdi néim 2020, 2019,

+ Cho vay c&c TCTD khac chigm 0,37% va dat 200 ty dbng.

+ Dwr phéng ril ro cho cic t3i san C& ndi bang khac 1& 19 ty ding so wii 2020 va 2019 d8u gidm |an kgt
la 82,35% va §3,94%.

- Téng ng phai trd tai ngay 31/12/2021 1a 97.633 ty dong, tdng 13,23% so vdi nam 2020 v& ting manh

52,77% 0 vdi nam 2019, trong dd:

= Tien gl cla khéch hing dat 66,755 ty ddng chifm 68,37%, ting 3,44% so voi ndm 2020 wé ting manh
35,01% so vdi ndm 2013,

+ Tign gifl v vay cic TCTD khdc & mirc 21.354 ty déng chim 21,78% trong Téng ng phai tra, ting
45, 3%% 50 vii niim 2020 va ting 105,89% so vdi ndm 2018,

+ Phét hanh giSy 1 of gié dat 7.635 ty dBng chidm 7,82% trong Tong nd phai tra, Eng so vl ném 2020
it 2019 [an oot 1 52,92% va 205,41%.

+ Cac khoan ng khac & mifc 1.877 ty ding chifm 1,92% trong Téng nd phal trd, gidm so vai ndm 2020
& 7,99% va ting so wal ndm 2019 |3 19,09%.

- VietBank udn thanh todn dBy du va ding han I3 va gbc ol cac khodn ng dén han. Tinh dn thai dEm
hign tai, VietBank khdng b khodn nd qua han,

Bang 52. Tinh hinh edng ng (Riéng 1&)

£ it bl ing
Chi tidu 31/12/2020 31/12/2021 31/03/2022
Téng Mg phai thu 47.766.360 53.771.509 55.414.513
Cho vay cac TCTD khac - 200.000 300.000
Cho vay khach hang 44,345,769 40,612,964 50,679,826
CaAc khoan phai thu 1.586.053 2.395.258 2.690,697
Cée khodn 18, phi phdi thu 1.799,931 1.446.957 1.595.131
Tal san Co khac 142,475 134,256 167 895
g:i“;ﬂ;”ﬁ?" cheh P (107.868) (19.036) (19.036)
Tong Ny phai tra 86.247.770 97.634.252 99,089.653
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Chi tidu 31/12/2020 31/12/2021 31/03/2022

CAc khoan ng Chinh phi va
NHEN 13.730 11.663 11.257
Tin guf v vay cac TCTD khic 14.643.134 | 21.353.634 18.177.291
Tién guri cia khach hang £4.550.047 | 66.757,140 BO.314.635
Phat hinh gidly b od gid 4,593,000 7.635.170 9,185,170
Céc khoan nd khac 2.039.859 1.B76.645 2,401,300

Mgudn: T8 Chie Phat Hanh

Theo BCTC riéng I, Téng ng phai thu tal ngy 31/12/2021 |a 53.772 ty dBng, thng 12,57% so vdl ndm
2020 va tang 13,02% so vai ném 2019, trong da;

i

Chiém by trong cao nhit [ Cho vay khach hang (bac gim Dy phing) tal ngdy 31/12/2021 1 92,27%
va duy tri & mifc 49.612 ty ding, ting 11,88% so wii 2020 va ting 22,26% so vdi ndm 2019,

Cac khoan phai thu chiem 4,46% trong Téng ng phai thu v & mire 2.396.258 ty déng, tSng 51,008% so
vl ném 2020 va gidm manh 43,17% so vai ndm 2019,

Cac khodn 18, phi phai thu khac chiém 2,69% trong Tong nd phai thu va & mitc 1.447 ty dong, déu
gidm [Bn Iugt 1a 19,61% va 10,10% so vai nim 2020, 2019.

Cho vay cac TCTD khac chiém 0,37% vi dat 200 ty déng.

Du phéng i ro cho céc tal sén OO ni bang khac & 19 ty dGng so v&i 2020 va 2019 déu glam [Bn (et
I3 B2,35% va B3,94%.

- Ting ng phai trd tai ngay 31/12/2021 1& 97.634 tj ding, tng 13,20% so vl ndm 2020 vA ting manh
52,73% so0 vdi ndm 2019, trong dd:

+

Tign gifi ciia khach hang dat 66,757 ty diing chim 68,37%, ting 3,41% so vdi nim 2020 va ting manh
34,96% so w4l ndim 2019,

Tién g v& vay cée TCTD khic & mic 21.354 ty dBng chifm 21,78% trong T8ng ng phéi tra, ting
45,38% =0 vdi ndm 2020 va ting 105,89% so wil ndm 2019,

Phat hanh gidy t9 o g2 dat 7.635 ty ding chiém 7,82% trong Tang ng phai trd, thng so vai ndm 2020
va 2019 [an lugt 1 52,92% va 205,41%.

Cac khoan ng khac & mifc 1.877 tf dBng chidm 1,92% trang Téng ng phéi tré, gidm B,00% so vdl ndm
2020 va thng 19,09% so wii 2019,

VietBank ludn thanh toan d3y dd va ding han i vi gic clia cac khodn ng d8n han, Tinh d8n thil
diém hién tai, VietBank khéng cé khodn ng qué han.
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B&n Céo Bach Chao Ban Tréi Phidu Ngin Hang TMCP Viét Nam Thirang Tin & visTaANK

b. Tréi phigu chua déo han
Bang 53. Danh sach Tral phiu chua dao han tal 31/03/2022
Gia tri
M Tral G o Thit didm | 3 ":1“ g ?ﬁ’n'::;
phigu trigu phat hanh | han uyén
dang) asi || khac
VietBank co
VIETBANK.L.20 ; quyen mua lai
iy 343,000 Lﬁ'fﬂg;:;”if“ 28/10/2020 | 7 ném | Khéng cd | sau 02 ndm ké
tif ngay phat
hanh
WietBank khing
VIETBANK.L.20 & . | o0 quyEn mua
100,000
ey 5, 20%, néim 15/12/2020 | 2ndm | Kndnges | KL
trudic han
VietBank cd
VIETBANK.L.20 5 quyEn mua lai
27.003 400.000 Lﬂfﬁ ,{::{:J,.m nﬂh 16/12/2020 | 7 ndm | Khingco | sau 02 ndm ké
tiF ngay phat
hanh
' VietBank khing
VIETBANK.RL. . .| chouBnma
Pl S00.000 | 5,50%nam | 21/12/2020 | 2ném | Kndng o | S E
trude han
VistBank khing
VIETBANI,L.20 b quyEn rmus
400,000 5,505/ ndm :
27,005 / 25/12/2020 | 2 ndm | Khdng o fal tral phigu
trudic han
VietBank cd
g quyin maua lai
VBBL2128001 | 431,000 | @' Suat tham chifu | e ono) | 7 nim | Khiag b | sau 02 nim kE
+ 1,E2%/ ndm ; E
tir ngay phat
hanh
05 ndm d&u: VietBank cd
7,B0%/nam quyBn mua lal
VBBLZ128002 255.340 29/09/2021 | 7 ndm | Khingcd | sau 02 ném k&
02 nérm culi; :
b ngay phat
B B3%/nam bty
L&i sudt tham chigu ; VietBank o
VEBL2128003 224.550 + 2,5%jndm 29/10/2021 | 7nam | Khing cf | quaiin mea lai
sau 02 nlm kE |
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Noudn: T8 Chift Phat Hdnb

c. Cac khoan phai nip theo lujt dinh
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Ban Cao Bach Chao Ban Tréi PhiGu Ngén Hang TMCP Vigt Nam Thuong Tin 1 WISTRAMK
|
Gia trj
ME Trél i L5 sust Thivi giém | Ky Tﬁf’;.:“ :"::_l“"“*"
phiéu fong) phat hanh | han agi H}ic ':! g
kY ngay phat
hanh
VietBank cd
quysn mua lai
VBBL2128004 | 100,000 | LEVSuSttham chifu | oot | 7 Khing cd | sau 02 ném k&
+ 2,5%/nSm
b ngdy phat
hanh
VietBank oo
2 CUYEN s el
vEBL2128005 | 1apmo | P f?;f;:amﬁ‘ 26/11/2021 | 7 ndm | Khéng cb | sau 02 nm kE
5 it nigéy phat
hénh |
VietBank oo
; quyen mua ki
VBBL2128006 | 200000 | i"gtgm"nﬁ"ﬁ‘ 20012/2021 | 7 ndm | Khdngcd | ssu 02 ném k2
! bl ngay phat
hanh
VietBank ¢ |
. quyin mua lai
VBBL2128010 | 90300 | O f'g';;i':ﬁ‘;‘*“ 28/12/2021 | 7ndm | Khinged | sau02 ndm k8
' tlf ngay phat
hanh
02 ndm dau: Laj !
suat tham chidu + VietBank co
2, 7%/ nam quyen mua lal
VBBLZZ29001 300.000 09/02/2022 | 7 ndm | Khing cd | sau 02 nam ké
{5 nam sau; Lai ki ngil].' phﬁt
sudt tham chidu + S |
3,.5%nam
02 ndm dEu: LAi iy
, sudt tham chifiy + VietBank co
| 2, 7%/ nam quyin mua lal
VBBL2220002 | 100.000 18/02/2022 | 7 ndm | Khéng cd | sau 02 ndm kE |
| 05 nam sau: LAl bif ngdy phat
suat tham chifu + hanh |
3,5%//ndm
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Ban Céo Bach Chio Ban Tréi Phifu Ngiin Hang TMCP Vi§t Nam Thuong Tin

T Chifc Phat Hanh ludn hodn thinh dBy g0 vh ding han cic nghia vu d8i véi ngln sdch Nha nude theo ding

quy dinh phap ludt hign hanh,

Béng 54. Cac khoan phai np theo luat dinh (Hgp nhat)

Bcirt i tridy dBng
Chi tiéu Nam 2020 Mam 2021 Quy I/2022
Thue gia tri gia ting 2.113 2.487 1.691
Thué thu nhap doanh nghiép 77.085 46.214 24,392
| Thué thu nhdp cd nhén 2.350 1.917 2.2859
i Cac foaf thué khac 2.661 -
Thisé nha thau 2661 -
Gic khodn phi, 1 phf vé céc kiodn phdl
Téng cdng 84.209 50.618 28,372
Nguda: T8 Chiit Pt Hinh
Bang 55. Cac khoan phai nép theo lujt dinh (Riéng l&)
=
Chi tiéu Nam 2020 Mim 2021 Quy I/2022
Thué gid brj gia ting 1.844 2.282 1691
Thué thu nhap doanh nghiép 77.085 46.214 24,392
Thug thu nhap c& nhin 2.356 1.822 2,038
Cac Inal thué khic 2.661 | - -
Thue afd thiu 2641 - -
Cac khadn phi, & phi va cic khodn phl
ndp khdc ) %
_ Téng chng 83.946 50.318 28,121

Ngudn: T Chife Phat Him

d. Trich lap céc qui

T8 Chic Phat Hanh ludn thc hign trich lp céc qui theo ding cic quy dinh phap luit hign hanh va Bigu 18

ol@ Mgan hing.
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Ban Cao Bach Chao Ban Trai Phiéu Ngan Hang TMCP Viét Nam Thudng Tin - weTRANY
Bang 56. 56 du' cac qui (Hop nhat)
S it tridu déng
Chi tidu Nim 2020 Mém 2021 Quy I/2022
Quiy dy phong tai chinh 161,723 212,311 151.722
Qui du trlf bé sung won digu & 82.659 107.953 82.660
Ting ciing 244,382 320.264 244,382

Nguin: T8 Chidt Phat Hank

Bang 57. & du céc qu (Riéng 1&)

Chi tigu Nam 2020 Nam 2021 Quy 1/2022
Quy dy' phong tai chinh 161.723 212,311 161,722
Qui dy tri¥ bd sung van didu & 32-.559 107.953 82.660
Ting cing 244.382 320.264 244.382

Ngwdn: T8 Ot Phat Hank

e. Nhifng bi&n ddng Idn cé thd anh hudng tdi tinh hinh i chinh cla T8 Chirc Phat Hanh ke tir
thai diém két thiac ndm thi chinh glin nhéit

T& Chie Phat Hanh khing phét sinh nhiimg bién déing Idn b thé anh huting tdi tinh hinh tai chinh ke t théi
diém kit thic ndm t3i chinh gan nhat

2.2. Céc chi tiéu thi chinh chi yéu
a. Céc chi tidu tai chinh chi yéu
Bang 58. Céc chi tidu tai chinh chii yéu (Hop nhat)

Chi tidu Bon vi Nim 2020 Nim 2021 Ghi chii

1. Chi B&u v viin

- & diBu & triéu déng 4.150.199 4,776.827

- Y&t co bridu ding &153.??._5 B.146.985

- Ty |& an toan vin LT 9,35 10,25

2. Chiit lugng tai san

- Ty I& nd qua han ™S 2.5 3,65
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Ban Cao Bach Chao Ban Trai Phi€u Ngan Hang TMCP Viét Nam Thu'ang Tin "'-""'_
Chi tiéu Bon vi MNam 2020 Nim 2021 | Ghi chi
- T 1 el i L 1,29 2,25
Theo TTOZ Theo TT11
| - (50 du cac khodn cho vay va
| (ing truic khach hang + cic
khodn che vay cic 16 ehife tin » %6 i
dung khac)Tang thl sdn
- Tal san b sinh |5§/TOng thi
s&n 06 Nl bing % 95,26 95,76
3. Kha néing thanh khadn
- Ty I tal san ¢b tinh thanh
khoan cao binh quan/Tang tai o 17.81 17,26
san binh qudn
|
|- Ty & ngudn vin ngan han
durge s dung cho vay frung va U 26,31 33,25
dal han
- Ty |8 dur nat eha ang tén
m.; ¥ vay/Tong % 54,98 55,19
4. Két qua hoat ding kinh
daanh
- Ty W Lgi nhudn brudc
thuE/V8n chil s& hifu binh quén i L L
- T¢ ¥ Lol nhuin trudc
- Thu nhap I&i cin ben (MIM) % 0,76 1,60
= HE 50 Ioi nhudn sau thug trén
wan kinh doanh (ROA)
% 0,37 0,52
Lgi nhudn sau thudTong i
=3n binh guén
- & 55 I nhudn sau thus trén |
won chi 58 hifu (ROE)
W 5 9,19
L nhudn sau thudVon chi 54 | 2
hiu binh quén
= Thu nhap trén cf phan (EPS) ' e 715 1.061
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Ban Céo Bach Chio Ban Tréi Phidu Ngin Hang TMCP Viét Nam Thugng Tin ' VINTRABNK
Chi tiéu Ban i Nam 2020 Néam 2021 Ghi chi
| l-_lr;g;'u nhdp dich vy/Tong thy % 5,08 655
d:hh‘:'::ﬂj nﬁg ntm;:i:‘g % 16,45 14,91
Nogudin: T8 Chac Bat Haah
Béang 59. Céc chi tidu tai chinh chil yéu (Riéng 18)
Chi tidu Bdn vi Nim 2020 Nim 2021 Ghi chii
1. Chi tiéu v van
- iin digu I& triéu diing 4.190.199 | 4.776.827
- Vitin ty o trigu ding 6.158.605 | 8.146.239
- Ty | an toan vin % 9,35 10,05
2. Ch&t lugng tai san
- Ty ¥ nd qua han 4.5 3,65
- Ty 18 g du % 1,29 2,25
Theo TTO2 Theo TT11
- (58 du céc khoan cho vay va o
it e v i 855 907
dung khac)Tang tdi sén
ﬁ"ﬁmﬁéﬁ:ﬁl Em ¥ifTang LA % a5, 24 05,76
3. Kha ning thanh khodn
- Ty I t3l sdn cd tinh thanh %
khodn cao binh quan/Tdng tal 17,61 17,26
san binh quin
- T¢ |é nguBn vén ngan han %
dugc s dyng cho vay trung va 26,31 33,25
dal han
;a;? 18 du g cha vay/ Tang tién % sih s
4. Két qua hogt dong kinh
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Ban Cao Bach Chao Ban Trai Phigu Ngan Hang TMCP Viét Nam Thuang Tin ﬁ"'”
Chi tidgu Baon vi Mim 2020 MNém 2021 Ghi chi
daanh
- Ty B Lgl nhugn tudc| % :
thu/v8n chil s hitu binh quén | i THE
- T W Ll nhudn et %
thuTdng thi sdn binh quin 047 e
- Thu nhap 180 cdn bign (NIM) ) 0,75 1,60
| - Hé s5 Il nhugin sau thué trén %
vin kinh doanh (ROA)
0,37 0,52
Lel nhudn sau thud/Téng tal
san binh quén
- H& 53 Igi mhudn sau thug reén k0
viin chil s& hifu (ROE)
582 9,18
Lefl nhwBn sau thudvan chi sd
hifu binh quéin
- Thu nh@p trén cf phin (EPS) dting 715 1.059
- Thu nhép dich vy Téng thu % g
A1 57
ahip &
= Thu nhép rdng tir hoat dng %
dich vufLoi nhun Ut thus Syl eld

Ngudin: T8 Chit PhRat Hanh

b. ¥ kién ciia T8 chire kidm todn déc 1jp (néu cd)

Khong co.

3. ¥ ki#n cha T8 chifc Ki€m toan 48] véi Bao cao tal chinh cia Ta Chi'c Phat Hanh

Bao cao tai chinh hop nhat va riéng ndm 2019, 2020 cia VietBank duge kifm toan bdl Cong

ty Trach nhiém Hiiu han Ernst & Young Vigt Nam, ¥ kién cia Té chic kiém todn nhi sau:
Bdg cdo a8/ cfvnlt ~gp nhdt ndm 2018

"Thea y kifn cia ching téi, bdo cdo tél chinh hop nhit 43 phan nh trung thy'e vé hop 1Y, trén cac khia
canh trong yéu, tink hinh thi chinh hdp nhat cla Noén hang va oing ty con tai ngay 31 théng 12 ném
2019, dling nhy kit qua hoat ddng kinh doanh hgp nht vé tnh hinh lvu chuyén tign t& hop nhét cho
ndm tai chinh két thic ciing ngdy, phis hop vdi cic Chulin mute kE todn VIEE Nam, HE thing k& todn che
Ta chifc Tin dung Vigt nam va cic quy dinh phap Iy of lign quan $8n viéc 18p va trinh bay bao o thi
chinh hgp nhat,”

Bdo cdo 187 chinh ridng ndm 2019
*Theo ¥ kifn cla ching thl, bdo cdo i chinh riéng d3 phan dnh trung thifc v hop 1§, trén cac khia
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4.

5.

canh trong yEu, tinh hinh i chinh riéng cda Ngin hang tal ngay 31 théng 12 ndm 2019, clng nhu ket
qué hogt diing kinh doanh riéng va tinh hinh luu chuyEn tEn 1 riéng cho ndm tai chinh ket thic cing
ngéy, phil hop vdi che Chudn my'c ke todn Viér Ham, HE thing ké todn céc T8 chirc Tin dung Vit nam
wé cAc guy dinh phap Iy cd lién quan den vidc 1ap va trinh bay bdo Ao tai chinh riéng.”

Bdo oo t4 chih hoip Abdt ndm 2020

*Theo y kién cda ching t54, bao cao tal chinh hop nhdt &3 phan anh trung thy'c va hap Iy, trén cic khia
canh trong yEu, tinh hinh tal chinh hop nhit cla Ngan hang vi cing ty con @l ngly 31 thang 12 n3m
2020, ciing nha k&t qua hoat ddng kinh doanh hop nhat va tinh hinh Iuu chuy@n tign t& hgp nhat cho
i i chinh két thic cing ngay, phiz hop vdi cic Chusn mue kE todn Vidt Nam, Hé thing ké todn cic
TG chifc Tin dung Viét nam va cac gquy dinh phdp i e lién quan dén vic 13p va trink bay béo cio 13l
chinh hgp nhat.”

B cdo £l chink riéng ndm 2020

"Then ¥ kien cia chung t8i, béo cao tai chinh riéng d3 phan anh trung thic vé hap 1§, rén cic khia
canh trong y&u, tinh hinh i chinh riéng cla Ngan hang tal ngay 31 thdng 12 nam 2020, cling nhw kit
qua hoat @4ng kinh doanh riéng v tinh hinh luu chuydn tén 12 riéng cho ndm tai chinh két thic eling
ngdy, phil hgp véi cdc Chulin myt ke todn Viée Mam, Hé thing kE ton i T8 chic Tin dung VIEL nam
v e quy dinh phap Y od lién quan dEn viéc 18p va trinh bay bde cho i chinh rigng.”

Bao cdo tai chinh hgp nhit va rigng ndm 2021 cda VietBank dugc kifm todn bdl Cong ty
Trach nhiém Hiru han KPMG Vit Nam. ¥ kifn cia T8 chirc kim todn nha sau:

Bae oo 8 chink hap nhdt ndm 2021

“Theo y kiEn cia ching t5i, bdo cao tal chinh hop nhit 04 phan dnh trung thut va hop i, trén cic khia
canh trang yéu, tinh hinh tal chinh hgp nhat cla Ngan hang Thudgng mai o3 phan VIEt Nam Thuting Tin
tal ngdy 31 thang 12 ndm 2021 k& qud haat dbng kinh daanh hdp nhdt va luu chuyén tdn hop nhit
cla Ngan hang cho niim kit thic cing ngay, phil hap wai chudn muc ke tadn Viét Nam, Ché db KE todn
Vigt Mam &p dyng cho cc T8 chifc tin dung do Ngan hang Nha Nudc Viét Nam ban hanh va cic quy
dinh phdp Iy o lién quan dén vidc [3p va trinh bay bdo cio thi chink®

Bao cdo B chinh riéng ndm 2021

"Theo y kign cla chung 1, béo cho thi chinh riéng da phan anh trung thifc v hdp I, trén c&c khia
canh trong yeu, tinh hink i chinh trudc hop nhat cia Maan héng Thuong mai od phiin Viet Nam Thuong
Tin tai ngay 31 théng 12 ndm 2021 két qua hoat ding kinh doanh trutc hop nhit wva luu chuyén bén
truidic hop nhat cda Ngan hang cho ndm két thic cing ngay, phil hop vdi chuln muc k8 todn Vigt Nam,
Ohé 48 KE todn Viét Nam ap dung cho cac Ta chit tin dung do Ngan hang Nha Nude Vigt Nam ban
hanh va cac quy dinh phap ly b kén quan dén vigc lip va trinh bay bao cdo tai chinh®

Két qua xép hang tin nhigm
Khiéng cd.

K& hoach doanh thu, lgi nhudn

8. K& hoach doanh thu, igi nhun:

Bang 60. K hoach doanh thu, lgi nhudn
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Bén Cio Bach Chiio Bén Trii Phigu Ngdn Hang TMCP Viét Nam Thuang Tin - viTaANK
Nim 2022
i il KE hoach %o ting/giam so
vii TH 2021

Doanh thu thulin hodic Thu nhap IS thusin Triga ding 1,510,000 + 1,62%
Ll nhudn sau thus Trigu dong B72.000 + 13,04%
Ti i Lok nhudn sau thug/Vin chi 4 hifu t:-‘; i S +2.61%
quan
Ty & chia lgi nhufin hobe cf bic % 0,00% 0,00%

Ngudin: T8 Chuc Phat Hank

b. Cip co tham guyén thing qua k& hoach niéu trén:

=

Thudng truc Hoi diing Quan trj va Dai hdi ddng CF dbng thdng gua k& hoach néu trén,

Can cir 0 dat k& hoach doanh thu, Igi nhudn va ty 12 chia Igi nhudn/cd tifc néu trén:

Ké hoach deanh thu v kol nhudn VietBank 51 thi€ trén theo chi tidu ting truding tin dung nim 2022:
65,200 by d5ng.

Pénh gid cha T8 Chire Tu Véin (va Té chirc kifm toan dic 1ap, nEu cd) vié ki hopch doanh
thu; Igi nhudn
Bdnh gl coa T8 Chit Tir Vidn
La midt T8 Chie Tu V8n chuyén nghiép, HDS d3 tiSn hanh thu thap thing tin, nohién cdu, phan tich
mot cach can brong va hop Iy c&n thidt d& dua ra nhifng dénh gia va dy’ bao vé hoat ding kinh daanh
clia VietBank.
Trén oo 50 cic thing tn thu thdp dugc, sau khi nghién cifu phin tich thue trang hoat $ing kinh doanh
w tinh hinh tai chinh hién nay cla VietBank, HDS cho rdng k& hoach doanh thu, Il nhuén cua VietBank
dy kifn cho ndm 2022 |3 phi hap vé kha thi néu khéng cd nhifng bién dang bdt thuling va bt kha
khang tac dang tdi hoat ddng kinh doanh cla Ngan héng.
Chisng t6i cling xin Iu ¥ ring, ¥ kidn nhan =€t néu rén duigc dua ra du'di goc di danh gid cla T8 EhErE
Tuf Van, dua trén o sd nhifng théng tin duide thu thép cd chon lpc va tinh todn dua trén ly thuyét vé
t& chinh mé khéing ham ¥ dam bao gid tri cla ching khodéin ciing nhu tinh chac chin cla cde 58 liéu
dirgc dir bac. Mhifng ¢ kiEn nhdn %3t nay chi mang tinh tham khao, cic Nha dau b tiém ndng cin by
minh cin nhéc mit cach can trong trude khi od quyt dinh ddu W' vho tréi phigu cla VistBank.
Sdnh gid cua TE chi kidm todn dic i@p (rél o)
Khéng cd,
K hoach chiio ban trai phiéu trong 03 ndm tiép theo
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Bin Céo Bach Chao Ban Tral Phidu Ngan Hang TMCP Vigt Nam Thufong Tin T VISTRAMNK

VietBank chua cd ké hoach cy thé vé viéc chao ban trél phi€u trong 03 ndm tdi, cac dot chao ban tral
phifu cu thé trong cac ndm tiép theo 58 duge HBQT, BHDCE Noin hang thing qua.

VI. THONG TIN VE BOT CHAO BAN
Vike chido ban Tral Phiéu ra cBng ching cia VietBank dude thang qua tai:

Nghi quySt s§ 02/2021/NG-DHDCD nogdy 05/10/2021 clia Dai héi ding €8 ding VietBank thing qua
Phuidng an phat hinh, phudng an s dung va tra ng win thu dirgc b dot chae bén trdi phigu ra cing
ching v& phudng an niém y&t trai phigu trén hé thing giao dich chimg khodn.
Nghi quyét s5 92/2021/NQ-HBQT ngdy 24/11/2021 cla Hi d8ng Quéan Trj VietBank siva ddi mit 58 néd
dung tai Phudng an phat hanh, phuang &n sif dung va tré ng vin thu dugc b dot chao ban tral phidy
ra cing ching da dugc DHECD thdng qua theo Nghj quyét 02,2021/NQ-BHECD.

- Mghi guyt 55 15/2022/NQ-HDGT ngdy 14/03/2022 cla HEi déng Quan Tri VietBank sia 48l mit s& néi
dung tai Phudng an phat hanh, phuting dn sif dung va tra nd van thu dugc tir dgt chao bén trai phigu
ra cing ching da dugc HEGQT thing qua theo Nghl quyet 55 92/2021/NQ-HDQT ngly 24/11/2021.

- Nghj quyst 55 01/2022/NQ-DHECE ngdy 26/04/2022 cla Dai hii ding C5 déng VietBank thing qua
wigc tigp tuc tri€n khai chio ban tréi phidu ra cdng ching.

Durdi day |a cae didu khodn va didu kidn cla Trai Phidu wii mdt 58 ngi dung chinh 58 duige the higén trong Gilly
Chirng Mhan Quyeén SO Hiu Trai Phigu (dugt dinh nghia dugi day),

Trdi Phigu dude digu chinh bdi cde digu khodn vi digu kidn cla Trdi Phigu nay ("Cac Biéu Kién Trai Phidu"),
Vi vigc nhian Chuyén Quyén S5& Hiu Tréi Phigu v trd thanh chd s hifu Trai Phigu, Ngudl S8 Hiu Trai Phidy
dugic xem & 43 hidu va ding y voi tt ca cic ndi dung va quy dinh cla Cac Digu Kién Tréi Phifu va chiu su
rang budc oda cac quy dinh od fign quan cla van ban nay.

Binh nghia

Cac thuat ngtl' va cum i viét hoa st dung trang Cac Bigu Kién Trai Phiéu s& o y nahia nhur sau:

"Chuyén Quyién S8 Hlru™ o nghia 12 cic hinh thilc mua ban, cho ting, thira k&, trao d8i hodc hinh thif
khac theo quy dinh cia phép ludt lhm thay 08 quyEn sd hitu Tréi Phidu.

"Bai Ly Bing Ky, Luu Ky", "Bal Dién Ngudl 58 Hifu Tral Philu” o nghia 13 Cing ty Ca phan Chimg
khoan HD.
*Trung Téam Luu Ky cd nghia & Trung tam Luu ky Chitng khoan Vigt Nam (hobc b&t ky t8 chic nao khac
ki thira chic ning ding ky, va‘hodc luu ki chimg khodn tai Vigt Mam theo quy dinh cla phap lut),
“Hogp Bbng Bal DIEn" cd nghia 15 hop ding duoc ky k8t gilfa T8 Chie Phat Hanh vi Dai Dién Ngudi 54 Hiru
Tréi Phigu, theo dé Bal Dién Ngudl 58 Hifu Trai PhiEu dugc chi dinh 13 18 chirc dai dién cho Nguli 58 Hiu
Trai Phidu,
“Hegp BBng Dich Vu Bdng Ky, Luu K§" < nghia i3 hop dBng dudc ky ket gila TS Chic Phat Hanh va Bai
Ly £xdng Ky, Luu Ky, theo da, Bai Ly Bang Ky, Luu Ky dutic chi dinh 2 Dal Ly £8ng Ky, Luu K5 cho Tréi Phidiu,
"K§ Thanh Toan L&i" cd nghia 1a dinh ky tron 01 (mdt) ndmymdt [En ke tir Ngay Phat Haah.
"Mgdy Lam Vigc" cd nghia |3 ngdy tif thir Hai dén thir Sdu hang tudn, tri¥ nody nghi, ngay & thea quy dinh
clia phap |uat.
"Ngay Phat Hanh® B mit Ngay Lam Viée theo cbng bd chinh thife cla Ta Chirc Phat Hanh hoic Ngay Lam
Viec tigp theo sau ngdy ket thdc vige thu tién chae ban Trai Phigu trén thut té theo cing bd cba T8 Chirc Phat
Hanh.
"Ngay Thu'c Hién Quyén Mua Lai" co nghia 12 bat ky Ngay Thanh Toan LaI ndo kE tir Ngay Thanh Todn L5
thir hai dén khi dao han cba Trai Phiduy, tly thudc vao quyst dinh mua kai oz T Chifc Phat Hinh.
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"Ngay Bédo Han" < nghia 13 ngéy trén 07 (bdy) nim ke ol Ngay Phat Hanh 48 vdi Tréi phidu VietBank chdo
bén ra chng ching ndm 2022 (Dot 1). Thes Oy quyEn cla BHBCH, HBQT Vietbank can dai ky han phit hanh
Tral phigu theo ting dot.

"Nghy Bén Han GAc” o nghia |& Ngdy Thifc Hign QuyBn Mua Lal hodc ngay d€n han khac khi T3 Chiic Phét
Hanh thuc hiin mua lai Trai Phigu holic Ngly Dao Han,

"Ngay Thanh Todn LEI" co nghia 13 mbi ngay trén ndm ke tir Ngdy Phat Hanh cho aiin khi ket thic Thal Han
Tral Phidu.

"Ngay Chét Danh Sach” cd nghia &:
(A} Trona truéing hop Tral Phigu chua dugic déng ky, uiu ky tap trung tai Trung Tam Luu Ki:

{i) Mody Lam Viéc thd 10 (muf) trudc mdl Ngay Thanh Toan Lai va/hodc Ngay Thuc Hién
Quyn Mua Lai va/hoic Ngay Do Han va/holic ngéy d&n han khac dé thy'c hign mua lal
Tral Phiu;

(i)  Mohy Lhm Vidc duge Dai Dign Nguii 5¢ Hu Tral Phiéu thing bdo theo Hap Dang Bai Dign
nham trigu tip Hai nghi Ngudi 54 Hifu Trél Phiéu hodc |y v kién bang van ban cla Nguili
£4 Hitu Trai Phidy theo quy dinh tai Bigu Kign 13.2.

(BY  Trong truding hgp Tral Phigu d5 dudc dang ky, Iuu ky tSp trung @i Trung Tam Luu Ky:

{iy Mgay Lam Viéc duge dn dinh bdi TG Chidic Phét Hanh phl hop wal cac quy dinh cia phap
ludt cd lién quan va guy ché cia Trung Tém Luu Ky (&p dung cho viéc thanh toan va cic
truting hop thy'c hién quyin halic nghia vy khdc theo Tral Phigu) ma khdng phai la truding
b (i), (i) hofic (iv) dudi day);

(N MNgay Lam Vidc dugc Sn dinh bl Bai Dién Ngulfi 58 Hifu Trai Phifu phi hap vl cic quy
dinh phap ludt co IIBn quan va quy ché oia Trung Tam Luu K nhdm thu'c hién viéc mua
lai Trdi Phigu trudic han bt bulc theo quy dinh tai 88y Kién 12,1(g);

(i} Mgay Lam Vidc dude Dai Dién Ngudi S5 HOu Tréi Phigy va T4 Chic Phat Hanh lvia chon
phit hop voi cac quy dinh phap kedt cd lin quan v& quy chE oda Trung Tam Luu Ky va
théing bao theo Hop Baing Bai Dién Ngudi S& Hlu Tréi Phidu nhém triéu t3p HEi Nghi Ngudi
53 Hiru Trai Phigu hodc By ¥ léén bang van ban cba Ngudi 56 HTU Tral Phidu; hodc

{iv) Ngdy Lam Viéc dude xic dinh theo quy ché clia Trung Tém Luu Ky 48 chit danh sach da
trong truing hgp néu T Chifc Phat Hanh khéng o quy@n dn dinh ngay chit danh sach
.

“Ngu'di 5d Hiru Trai Phi€u” |3 ngui mua hadic nhan Chuyén Quyen 58 Hiu Trai Phiéy, (1) d5 duge dang
ki vé od tén trong S5 Déng Ky do Dai Ly Bing Ky, Luy K§ quan Iy tnuide khi Trai Phidu dude ding ky, lul ky
tp trung tai Trung TAm Luu Ky va duic cip Gifly Ching Nhin QuyBn S Hiu Tral Phigu, hodc (ii) co tén
trong danh sach Nguél 54 Hifu Tral Phiy do Trung Tam Luu Ky quan Iy v cung cip ti timg thoi digm sau
kihi Trdi Phigu duge d8ng ky, lou ky tBp trung tal Trung Tam Luu Ky

“Quyen Mua Lai Trudc Han" 13 quy®n cia T8 Chire Phat Hanh dugc mua lai trufic han todn B8, nhung
khéing dugc mua lai mAt phiin Tréi Phifu viio Ngay Thic Hign QuyEn Mua Lal, vdi gid mua lai béng 100%
miénh gid Tréi Phifiu, rén of s& dam bao tudn thi va phil hgp vai cic quy dinh cda phap ludt o lién quan,
Trong bruding hop Té Chic Phat Hanh mua ki Trél Phigu vao Ngdy Thuc Hign Quyén Mua Lad, Ngutil 50 Hiu
Tréi Phiu co nghia vu ban lai tn bd Trdi Phifu do minh 58 hitu cho T6 Chifc Phat Hanh vé Tréi Phigu s bi
hiy b,

"Ky Han Trai Phigu” cd nghia nhu' quy dinh tai Bifu Kign 7,

"Té Chifc Phat Hanh" cd nghia la Nodn hang Thudng mai ¢ phan Viét Mam Thuidgng Tin,
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"W clip 2" |a ngubn thir cap cua van ngan hang, cung clp thi chinh cho cac hoat dong cua ngan hang. YVidn
cdp 2 duge chi dinh i v8n b sung v bao gim cac khodn muc nhy du trif dinh gia lal, dy trif chua cing b,
oang cu kai gida ng va vin, va ng thi¥ cip co ki han...

2,
{a)

Y
(€

(d)

(e)

Tén Tril Phigu

Trai Phifu Ngan hang TMCP Vit Nam Thudng Tin chéo ban ra cing ching ndm 2022 theo 3 dat, o
che thn gol nhar sau (duge goi chung I3 *Trai Phigu”):

Tral phidu VietBank chao bén ra cdng ching ném 2022 (Bdt 1)
Tral phigu VietBank chao bdn ra oing ching ném 2022 (Dot 2)
Trai phifu VietBank chao b&n ra cdng ching ném 2022 (Dot 3),

Logi Trai Phigu

Trél phifu do Mgan hang TMCP Viét Nam Thudng Tin phat hanh 14 trdi phifu khéng chuysn ddl, khing
kém chifmg quyn, khéng duigc bdo d&m bang tai sdn cia T8 Chire Phit Hanh, tha min cic difu kidn
dé tinh vao win c8p 2 cla T8 Chifc Phat Hanh theo quy dinh hién hanh ("Trai Phidu™).

Trai Phigu duide phat hanh va thanh toén bang Bong Vidt Nam dudl hinh thit bit todn ghi sd.

Trong truting hgp Ta Chirc Phat Hanh mat khé nding tré ng/chdm dit hoat dong, Ngudi S& Hiru Tral
PhEL chi duidc thanh todn sau khi T8 Chifc Phdt Hanh d8 thanh todn cha tit c cac chi ng of bao dam
hodc khving ob bao dam khac. Cac Trai Phidu phat hanh clng dat s2 o thif ty' thanh todn ngang nhau,
khdng Trai Phidu ndo ob quyén vy B2n thanh tadn han Trai Phigu nao,

T8 Chife Phét Hanh dude ngiing trd 181 va chuyén Igi Gy ké sang ndm ti8p theo néu viéc tré Bi din dén
kit qué kinh doanh treng ndm bi 16,

Trong Thi Han Tréi Phidu, Ngudi Sd Hiu Trai Phidu =2 khdng dugc sir dung qguyén J8 thanh toan Trai
Phigu d& khiu trir nghia vu 3 chinh cla minh 45 wai T4 Chifc Phat Hanh holic b8t off bén thir ba nao
khac.

Ménh glé
10,000,000 VND (Muli tridu dBng)/Tral Phidy,

Boi twgng mua trai phigu
To chife, ch nhdn cd nhu cBu sd hilu trai phidu.

Téng s lugng tral phi&u chao ban

300,000 (Ba trém nghin) Trai Phidu, trong dé:

Bigt 1: 100.000 (Mat trém nghin) Trai phigu tudng dudng 1.000.000.000.000 YND (M&t nghin ty dong).
Bt 2: 100,000 (Mat trm nghin) Trai phidu tudng dudng 1.000.000.000.000 VND (Mét nghin ty dBag).
Mt 32 100.000 (MGt trdm nghin) Trél phigy twang durgng 1.000.000.000.000 YND {M&t nghin ty dBng).

it phdt hanh kéo déi t5i thidu 20 nghy, t5i da 90 ngay theo quy dinh ci= phap lulit, Khedng céch gilfa
dot chdo ban sau vii dot chdo bén trudc khing gué 12 théng.
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- vIETEA N

8.
8.1,

(a)

)

ic)

Truling hop trang mai dot chio bdn, cic Trai Phigu chira duigc phan phil hét nhuw da kign cla bing dot
thi 58 Trai Phiéu chufa dude phdn phéi hit s duge chuyén qua dot chao ban kS tiép.

Tong gid trj chdo bdn theo ménh gia
3.000.000.000.000 VND (Ba nghin ty dGng).

Ky han trai phigu

T 06 (sau) dén 10 {mudf) ndm.

Theo (y quyin cla BHDCE, HEQT Vietbank cin d&i ky han phat hanh Tréd phiu theo tifng dot.
Tral phiu Bt 1 co ky han: 07 (Bay) nam.

L3l sudt:
Tien 15i

Tién 8 Trél Phidu dige tinh k& tif va bao gim Ngay Phét Hanh che d8n nhung khing bac gim Mgly
Bén Han Giic {kiy tnrding hop ap dyng), va dudc thanh toan vio Ngay Thanh Toan Lai.

N&u Trai Phigu dugc T8 Chifc Phét Hanh mua lal vao Ngay Thuc Hign QuyEn Mua Lai thi Ngay Thanh
Toan L3i cia ndm da s 1 Ngay Thanh Todn LB cull cing cla Trai Phiéu va tén 1B Tral Phidu cba ndm
tudng (g 58 dugc thanh todn cling wdi tign gic Trdl Phiu vao Ngay Thuc Hién Quyin Mua Lal.

MEu Mgay Thanh Todn Li va/hodc Ny Bén Han Gic khing phal 1a Ngay Lam Vige thi ngay thanh todn
s 13 Ngay Lam Viic tiép theo ngay sau ngay dd. Ngui S8 HIu Tral Phigu s2 khing dugs huding (81 hay
bt ky kgl ich ndo khac trén s8 tién chdm thanh todn do ngay dén han thanh todn khing phdi & mot
Ngéy Lam Vic. Trong truding hop dén Ngay Dén Han GBc ma Nguil S HOu Trdi Phidu khiing nhén
duigic tEn thanh todn 31 va/holic gic Trai Phigu ma khang phai do 18i cla T8 Chirc Phat Hanh holc
Trung Tam Luu Ky (thy truding heip #p dung), thi 55 tién thanh todn 131, glc Trél Phidu dd s& dudc Té
Chifc Phét Hanh hodc Trung Tam Luu Ky (tly truéng hgp ap dung) gil hd va khing duge hudng Bl
M3 Trai Phidu s& khéng duide hudng 15 k€ tf Ngay Bén Han GBc (ap dung 481 wii treding hop mua lai
todn b ménh gia Tral Phigu dang I hdnh) va m8l Tral Phigu dugc mua lai 58 khing duige huidng |5
ki tif gy G8n han khic d€ thyc hidn mea lal (ap dung d&i wdi truling hop mua lgi mit phan ménh gié
Tréi Phiu dang luw hénh) trie khi tién gdc cla Trai Phidu khing dugc thanh todn day di hadc bj bl chdi
thanh todn vao cac ngay do do 15 cla T8 Chirc Phét Hanh va/hodc Trung Tam Luu Ky (ty trudng hop
ap dyng}.

Méu khodn tign glc cla Trél Phi€u bi il lai hodc bir chdi thanh todn ma do 18l cia To Chilc Phit Hanh
va/hodc Trung Tam Luu Ky (tly truding hop &p dyung) tai Moay Thut Hign QuyBn Mua Lai hode Mghy
Bd0 Han thi khodn ti#n ofic Tréi Phidu s& € tuc dugc hudng I3 theo mic 18i sulit ép dung cho Trai
PhiEU 46, nhung khéng bac gbm ngay ma Ngudi S8 Hitu Trai Phiu hodc ngudi dai dién cla Ngudl
58 Hifu Tréi Phiu nhén durdc tit cd cc khodn tign lign quan d&n Tral PhiEu dén han thanh todn.
Trudtg hoip vho Nghy Thanh Toan LI, nSu khoan tién I3i 38n han cla Tral Phigu bi ki chii thanh
bodn hode Aue thanh todn khing day di do 15 cla T8 Chirc Phat Hanh thi Nouti S Hilu va/hodc
Trung Tam Ly Ky {biy truding hop &p dung) Tral Phigu s duge huding 18i qua han d& vdi 58 tén bj
chiim tré tinh ¥ v bac gim ngay qua han cho dén nhuing khiing bac gim ngay thanh todn thut t&
theo mirc 15i sudt quy dinh cu thE & digu 8, 1{f) § bén dudi.
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(d}  Tign I8 phét sinh tif viéc tisn gSc va/hodic tin |5i cla Trai Phidu khdng duge thanh todn hobc bi tir
chéi thanh todn theo quy dinh tai Didu Kién 8.1(b) va () néu trén s& do bén gy ra 15 (ty timg
truting hop 1a T8 Chdic Phét Hanh vi/holc Trung TAm Luu Ky) chiu trach nhiém chi tra truc tiép cho
Nguti 58 Hitu Trai Phidu.

(e}  Tién I5i tai che Didu Kién 8.1(a) va (b) néu trén s& dugc tinh trén od 53 mdt ndm oo 365 (ba trém sau

i ) roay:
Tan |3 Tri Phigy Téng Ménh gid Trai LS = Ny
dugc hudng cho mdi = Phidu ndm gt thye  x
ki thanh todn 15i b 385
Trong do:

+ LSy ob nghia 1 L3 sult dp dyng cho Tral Phigu (%/nam).
+ Ny of nghfa 13 58 ngay thuc t& ndm gilf Trai Phigu trong Ky Thanh Todn LSi db.

(F  Tién I3 tal cc Bigu Kién 8.1{c) va (d) néu trén s& duigc tinh trén od sd mok ndm oo 365 (ba tram sau
muai [3m) ngay:

Tien iai phattrén  _  Téing 54 tidn 18i qué 152 x My
khaan tiEn 13l qua han han -
Trong dé:
+ LSy oo nghia & L& sulit tuong g vol mdc 150% Lai suat ap dung & muc 8.1 (&)%,/ndm)
nhung khing qua 10%/nam.
4 Mz conghia 1 58 nghy qua han tinh W va bao gdm ngay qua han cho 9&n nhung khing bac gim
ngay thanh todn thuc t&,

B.2, L&i Suat (goi tit 14 LEI Sult Tral Phiéu)

{a)  LBi SuBt Tral Phigu cd the 12: LAi suat of dinh hodc L& sudt tha ndi; hodc két hap gilta LA suat cd
dinh v LEi sut thd ndl, LBi sulit tha ndl duge «ic dinh bing LAI Sulit Tham Chigu cing Bién dé. Trong
dé, LEi Sufit Tham Chifu dugc xac dinh |a binh quan &l sudt tign gif tEt kiém ca nhan ky han 12
thang tré sau bing YND ("L3 sudt tham chifu™) dugc cfing bd tal Mgay xac dinh 131 sudt trén trang
théing tin difén b chinh thive cia 04 Ngdn hang thuang mal Vist Nam bao gém: Ngan hang TMCP Cang
thurging Vigt Nam, Ngln hing TMOP Ngogi thuong VIBE Nam, Noan hang TMOP 3w tw va Phat trién
Viét Nam va Ngln hing Ning nghidp va Phit tri€én Nong than VIgt Nam,

T& Chifc Phat Hanh 52 quydt dinh phudng thit xac dinh va mdc 150 suat Trdi phiéu (L3I Suat Tham
Chidu, BiEn di) Ap dung phi hop tiy vao Jiu kidn thi truting tai thdi gi€m phét hinh Tral phifu, phi
hefp vl quy dinh phap ludt hién hanh trong ting thai ky.
Theo Uy quyén cla BHBECH, HDQT VietBank cin di va quyét dinh I3i sudt phat hanh Tral phigu theo
tifng dgt.
L&l sudt dp dung cho Trai phigu Dot 1 1a 15i subt thé ndi dutie quy dinh nhy' sau:

«  Mim ndm Jdau; L3I Suldt Tham Chigy + 2,50%,

+  Hai ndm cwdi; LA Sult Tham Chidu + 3,50%.

Trong dd: L3 Sudt Tham Chiéu diing d€ xac dinh |3i sudt dbi vdi mdi ky tinh |8i i binh quan Bi suat
tign gl tist kiBm ca nhin bing déng Viégt Nam, trd sau, ky han 12 thang (hodc mirc 13i sult o ky
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) winTmAN

(b}

8.3,

84,

8,
(a)

()

han tudng dutng) dutic cBng b5 tai Ngay ¥ac Binh LI Sust én trang thang tin dién bif chinh thitc
clia 04 Ngdn hang thudng mai Viét Nam bas gBm: Ngén hang TMCP Cong Thudng Vit Nam, Ngdn
hdng TMCP Mgoal Thudng Viét Nam; Ngan hang TMCP B8u tu v Phét trifn Viét Nam va Ngdn hang
Mbng nghiép va Phat triSn Nong thon Viét Mam. Lai Sudt Tham Chifu s& dugic lam tron dén hai chil
s & phan thap phan.
Trong truting hgp phap ludt od quy dinh ap dung trin & sult A&l vai Trai Phigu thi (A) ndu quy dinh
Ap dung trin 18] suft khiing of hidu lue dp dyng holic khdng bt bubc Ap dung i voi I sudit Trai Phigu
di duge quy dinh tei Digu Kién 8.2 (a) néu trén thi 18l sudt Trai Phidu si tifp tuc dugc ap dung theo
quy dinh tal Bigu Kién 8.2 (2) dd; (B) néu quy dinh nay cd hiéu luc &p dung A vl 131 sult Trai Phigu
va |8l sudt Tral PhiSu d3 dugc quy dinh tai Digu Kién 8.2 (a) ndu trén vugt qud miic tran 15 suat do
phap |udt quy dinh thi 131 sust Trai Phigu s& |3 mic 13 sult trin tdi da dugtc phép theo quy dinh cua
phap huit: (C) néu quy dinh ndy o higu Iy &p dyng d6i véi 1 sudt Tral Phidu nhung §5i sulit Tréi Phigu
duige quy dinh tai Digu Kifn 8.2 () néu trén khing vugt qua mit trén & sulll do phap luat quy dinh
thi 81 sudt Trai Phigu 1a mirc 131 sudt duige xac dinh nhu tai Bigu Kién B.2 (a) néu trén.

Ngay Xac Binh Lai Suit

Bi6l vl Ky Tinh L3 d8u tién: Ngby Lim Viée thir 07 (Bay) trudc Ngay Céng BA Thing tin .
- DEi vdi Ky Tinh LBI ti#p theo: Ngay Lam Viec th' 07 (Bay) trude Ngay Thanh Toan Lal,
MNgirmg Thanh Toan Tién L3l

Trong khodng thai gian tir Ngay Phat Hanh 88n Ngay Dén Han Gic, T8 Chic Phit Hanh dudc quyEn
ngifng thanh todn tién B Tral Phigu khi d8n han va chuyen 13 IOy k& sang ndm tigp theo néu vide thanh
todn 15 lam cho kit quéd kinh doanh trong ndm tai chinh co khoan 18i dén han dé cla T Chifc Phat
Hanh bi 10 (“S& Tién L& Chiim Tra"). Vikc chim tra 131 nhu vy 52 khdng bi col 18 vi pham bat ky quy
dinh nao ola Cic Biéu Kién Tréi Phifu cho bt ky muc dich nao.

S5 TiBn LA Chdm Trd s khéing dugc nhdp vao oic Trai Phisu va sé duge hudng 18 sult ké t va bao
gim nody chim trd che d&n nhung khiing bao gom nody hodn trd thue 18 (13 ngdy T4 Chirc Phat Hanh
thanh todn cho Nguli 58 Hifu Trdl Phigu 53 Tién L3i Chim Tra va |5i phdt sinh tinh trén 53 Tién LA
Chim Tra).

L&i sufit Ap dung cho S8 Tign LBl Cham Tra |a 151 sudk cia Trai Phigu quy dinh tal BEuU Kién 8.2 (a){mit
I3l sudt ndy dugc Ap dung trong swdt thés gian chdm tra 1B cia 58 Tén Lai Cham Tra tuidng ing).

Tien lai phat trén foaan LSz % Ny
j ; Tﬂng Ia
Khodn tién I3 chim = {h;ﬂg '
brd 3585
Trong dé:

+ LSa: cf nghia 1 L3 sult 3p dung & muc 8.2 (a){%/ndm) nhung khing qua 10%/nam.
+ N3; cd nghia la 56 ngay cham tra tinh bl vé bao ofm nody chim trd cho dn nhung khing bao
gom ngay hoan tra thyt té.

Ky han tra I&i, tra gic

Tign I8 Tral Phigu dugic trd sau, dinh ki 01 {mét) ndm mét @n ("Ky Thanh Todn L"), vao Ngay
Thanh Todn Lai cho 38n khi T8 Chive Phat Hanh hodn thinh cdc nghia wy liEn quan i Tréi Phigu.

Trif khi Tréi PhiGU dugc mua lai tnrdc han, tidn giic Trél Phiu s& dut hoan tra bing 100% ménh gia
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10,

11.

12,

12.1.

(a)

vao Ngly Déo Han. Trung hop Tral Phigu duigc mua lai trudc han vao Ngay Thut Hign Quyén Mua Lal,
titin giic Tréi Phigu s& duige hoan tré bang 100% ménh gia vao Ngay Thyc Hién Quyén Mua Lal. Truding
hop Trai Phidu duge mua lal trude han theo Cie Digu Kién Tral Phidu khac, tén gc Tral Phidu sé duge
hoan tré mdt [3n vao ngay thu'e hign mua lai trirde han tuang (ng.

Gid chiéo ban
10.000.000 VND (Muti trigu déng),/Trai Phiéu.

Thif ty wu tién thanh toan trong truding hgp Té Chifc Phat Hanh mét kha ndng tra ng/chim
di't hoat djng

Trong truding hop T8 Chic Phét Hanh mat khd ndng tra ng/chdm dit hoat déng, Ngudi 58 Hu Trai
Phigu chi duge thanh todn sau khi TS Chite Phit Hanh 43 thank todn cho tit ca che chil nd cb bdo dam
hodc khéng ob bao dam khac, Cac Trai Phigu phat hanh cling dot =& co thd tu' thanh toan ngang nhaw,
khing Traél Phiéu nao of quyen wu tién thanh toan hon Trai Phiéu nao,

Quyén cua NMgu'di Sd Hifu Trai Phiéu

Quyén cd ban cua Ngudi 54 Hiru Trai Phiéu

Quyén sd hifu va duge ciip Gidy Chirng Nhin Quyin 5S4 Hifu Trai Phigu
(i}  Trute khi Tral Phigu dugc dang ky, s ky Bp trung tai Trumg Tam Lut Ky:

Diai Ly Bling Ky, Luu Ky 58 13p v duy tri s8 diing ky ("S6 Bang Ky *) ghi tén, 55 lwgng Tréi Phidy
&ff hify, t3i khodn nhdn gdc, 131 Tral Phiéu va cac thimg tin khaéc cla nhiing Mowds & HOu Trai
Phigu.

Mai Nglit S& HIu Trdl PhiSu 58 duge ©al Ly B8ng Ky, Luu Ky, thay mat va theo (y quyin cia
Ti Chirc Phdt Hanh, cip Gidy Ching Nhan Quyin S¢ HIu Tral PhiSu ("Gilly Chifng Nhjn Quyén
S48 Hifu Trél Phidu™) 48 véi vidc ding ky & hifu Trdi Phi€u. M8 Gily Chilng Nhin Quysn 54
Hifu Trai Phi€u s& duge ddnh 58 rigng biét & nhbn bigt vA s& dude ghi trong 53 Bang Ky Trai
Phiéw,

QuyEn sd hifu Trai Phifu chi duigc chuyén giao sau khi Bén chuyén giao va Bén nhiin chuyén giao
hodn thanh cic thi tue Chuy&n Quydn 5& Hiu ma Dai Ly Ding KY, Luu K quy dinh va hoan tat
viéic dang ky théng tin vé bén nhén Chuyén QuyBn S0 Hiu trong 53 Dang Ky Trai Phigu, Bai Ly
Béng Ky, Luu Ky s8 cip, hode bdo dam cip cho bén nhdn Chuyén Quyén 54 Hifu mat Gidy Chifng
Whén Quyén S8 Hifu Trai Phigu maoi ghi nhan (i} khoan tién géc cda Trai Phigu d3 Juge nhdn
CharyEn QuyEn 54 Hitu va (ii) quyén sd hile ciia bSn nhan Chuyén QuyEn S48 Hifu Trél PRy dutc
ding ky trong S8 Déng K¥ Trdl Phidu { &' trdnf nhdm 4, bén nhan ChuyEn QuyBn 58 Hiu s
trd thanh Ngudi S¢ Hinu Trai Phidu dbi vai Trai Phigu dutc nhan ChuyEn QuyEn 5& Hifu ngay khi
quyEn 54 hifu cla bén nhdn Chuyén Quyén S5 HIu dbi val Tral Phigu dé duige ghi nhén trong S5
Bang Ky, khing phy thudc vao viec bén nhan Chuyén Quyen 5& Hilu da dugc cip Gidy Chimng
Mhan Quyen S0 Hu Trai Phigu hay chaa). C3c chi phi lien quan $8n vide Chaysn Quydn 58 HiTu
Tréi Phifu c& do Bai Lj Ding Ky, Luu Ky &n dinh khi thue hién viic Chuyén Quyén 54 Hi Tral
PhiEu, phi hap wdi Julit Vigt Nam va thue tign thi trfing va 58 do Bén Chuyén QuyBn 54 Hiu
var/holic Bén Nhén Chuydn QuyEn 5& Hifu thanh todn cho Dai Ly Ding Ky, Lru K.

MEu Gidy Chimg Nhan QuyBn S0 Hw Trai Phigu bi that lac, mat cdp, réch nat, hu' hai hobc phé

hiry thi Gidly Chifng Nhan Quy&n S8 Hifu Trdi Phiu dd b thé dugc cip lal tal vn phang dige
chi dinh cda Bai Ly Béng Ky, Luu Ky phi hdp w0i céc quy dinh clia phap luat hign hanh sau ki
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ngudi yiu clu clp lai thanh todn che chi phi phét sinh liBn quan dén viéc cip lai 4o cha Dgi Ly
Béng Ky, Luw Ky va nguii yéu ciu clp lai phdi cung cip chiimg o li€n quan dién viéc cip lai &4,
Gy Chimg Nhan Quyen S Hifu Trai Phigu bi rach nat, hu hal phél dugc ndp lal trutc khi dute
cap lal.

Sau khi Trdi Phigu dutc ding ky, vy ki thp trung tal Trung Tam Luu Ky:

Sau khi Tral Phigu dutte dBng ky, Wiu kv t3p treng tai Trung Tam Luu Ky, viéc cip Gy Chifng
Nhin Quyin 54 Hiu s theo che quy dinh cb I8 quan cla phap ludt Viét Nam, Trung Tam Luu
K¢ va cic quy dinh cha Hop Ding B Dién (trong pham vi cac quy dinh dd phi hgp vdi phap
luat Yigt Mam va quy dinh cla Trung Tam Luu Ky).

(b) Quyén hudng I5i va cic khodn thanh todn khic

Mgudi 5& Hifu Trai Phifu s& duige T Chiic Phat Hanh thanh todn day di gdc, 181 va cac khoan tién
khdc theo Cic Bidu Kdn Tral Phidu ndy d3 vl 58 Tral Phidu minh sd hifu theo céc quy dinh dudi

déy:

(i)

(i)

Trudic khi Trad Phigu dugc dang ky va luu ky tap trung tai Trung Tam Luu Ky, m khoan thanh
todn tign B8 dinh ki vao Ngay Thanh Todn L3l hodc khodn thanh todn tidn gfc va B3I véo Nody
Bén Han Gic s& dudc T8 Chirc Phdt Hanh chuyn tryc tigp cho Nouli 5§ Hire Tral Phigy (i3
nhifng ngutd od t8n trong 58 Bing Ky tai Ngdy Chil Danh Sach) vao tal khoan ola Mgudi 54 Hiu
Tral Phigu dugc ding ky trong 58 Bing K hodc théng qua hinh thic hgp phap khdc theo thoa
thudn vl Ngusl 56 Hiu Trai Phisu.

Sau khi Trai Phigu dudc ding ki va iu ky tp trung tal Trung Tam Luy Ky, viée thanh todn géc,
i va cic khoan bén khac (néu o) lién quan dén Tral Phigy s& dugc thut hién theo cie quy Sjnh
clia phdp ludt Vst Nam va cba Trung Tam Luu Ky, cic quy dinh trong Cac Bigu Kién Trai Phigu
va cac quy dinh ol Hop B9ng Bal Dién (trong pham vi cdc quy dinh trong Cic B2u Kign Tral
Phiéu vi trong Hoip Bfing Dai Dién khing xung dit vai cac quy dinh cia phip ludt Vgt Nam va
Trung Tam Luu K¥).

(€) QuyEn giao dich Trai Phidu

(i}

iy

(i}

(iv)

{v)

MNguth Sé Hifu Trai Phidu dude e do Chuyen QuyEn 54 HFu dai wai toan bd Trdl Phifu cla minh
va sir dung Trai Phidu lam tai san bbo dém, chm of, chiét khau, mua bén oo ki han hodc tham
gla cac giao dich dan sy, thutng mai khic phi hep w1 quy dinh oda phap luat.

Tai Nody chit danh sach Ngudi S8 Hifu Trai Phiy, Bal iy Bang Ky, Luu K§ & khing thyc hién
wiec chuysn nhugng quyin sd hifu gilla céc Bén, Tir sau Ngay chét danh sach Nguii 58 Hilu Trai
Phigu, ¥iac chuyén nhigng gilfa cac Bén sé dién ra binh thuling. Tuy nhién nghia vu dén han I3
elia ki 46 s& duge T8 Chirc Phat Hanh thanh toan cho Nha Blu Tw of tén trong danh sach Ngudi
S Hillu Tréi Phifu tai Mgay chit danh sach Nguii 59 Hu.

DE tranh nhim Wn, Ngudi 58 Hifu Tral PhiSy cb thé cam of Trai Phau tai cic t8 chifc tin dung
theo quy dinh hién hanh oba phdp ludt néu 15 chifc tin dung dé chip thuln. Nguli 5& Hiu Tral
Phi€u duec sir dung Tral Phigu 13m tai sén o dam (cm of) tal Td Chifc Phat Hanh thee quy
dinh clia phap ludt va quy dinh hién hanh cia Ta Chiic Phat Hanh,

Khing anh hudng $8n quy dinh tal DIy Kién 12.1(c)(iii), T8 Chic Phat Hanh khdng nhin chidt
khiiu Tréi Phi€u holic mua bén b ky han Trai Phigu hodce tham gia cie glac dich khac val Rguti
S Hifu Trai Phidu li€n quan dén Tral Phigy ma of higu lue nhu mdt giao dich mua lai trude han
Trai Fhidu bl truding hop maa lal trudc han theo cée B3y Kign Trai Phiu.

Trudhc khi Trai Phidu duge dang ky va I ky tip trung tai Trung Tam Luu Ky, viéc giao dich Trai
Phigu nhu trén s& duige thut hién théng gua ding ky tai Bai Ly Bdng Ky, Luu Ky theo thu tyc
guy dinh i Hgp Bong Dich Yy Dang Ky, Luu Ky Tral Phigu.
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(vi) Sau khi Trél Phiu dugc dng ki vk Iy ki thp trung tai Trung Tém Luu Ky, vigc glao dich Tréi

(d)

(e)

(F)

(a)
0]

(i

Phiéy s& dudc thuc hign theo cic quy dinh cla phap luat Vgt Nam va cla Trung Tam Luu Ky,
cac quy dinh trong Cac Bi€u Kién Tral Phiu va cac quy dinh cla Hdp Bang Bai Dién (trong pham
vi cac quy dinh trong Cac Bigu Kién Trél Phiu v trong Hop DSng Dai Dign khing xung a8t v
cac quy dinh ola phap udt Viét Nam vl Trung Tam Luu Ky).

Quyén bidu quyét

Moudi & Hlu Tréi Phifu ed quyen bidu quyét (tai hdi ngh| hodic trong dot I8y ¥ kifn bing vin ban
cla Ngudi 50 Hifu Trai Phigu) vE cac van dé lién quan dén Tral Phifiu md phai xin ¥ kién cia Nguo
£d Hiru Tral Phigu nhu duge quy dinh tal BEu Kign 13.2 dudi by,

Quyén oo td chifc dai dién

Vi mue dich ddng ky, liu ky tp trung va niém y&t Tral Phiu, T8 Chite Phét Hanh d3 chi dinh Céng
ty C& phan Chifng khodn HD ("Bai Dién Ngudi $& Hitu Trél Phidu”) am Dai Dién Ngui 5§ Hiu
Trél Phifu nham gidm sat vidc TA Chic Phdt Hanh tudn thi nghia vy theo Cac i Kién Trai Phigu
wi bio vl quyBn hgi cia Ngusi 56 Hiru Trail Phigu theo Hogp B6ng Dai Dién,

Vai trd cia Bai Dign Ngudi 58 Hu Tral Phigu chi duige xéc Bp vh phit sinh sau khi Trai PheEu a8 di
diéu kign dé niém yét trén 50 Giao Dich Chirng Khodn va T8 Chifc Phat Hanh thyc hién visc ding
by, Iy ky t&p trung v niém yét Trél Phigu theo quy dinh cla phap luit.

MBi Nguiii 5& Hifu Tréi Phifu bang viéc dat mua Tral Phigu holic nhn Chuyén Quyiin 58 Hiu cing
nhén va déng ¥ khong hiy ngang viéc chi dinh Cing ty CF phin Chimg khodn HD [am Bai Dién
Mouiri 54 Hiu Trai Phigu theo quy dinh tal B8y Kién 12.1(&) néy vi Hap Bbng Bal Dién,

Quyen nhan thang tin

Nguiii 57 Hifu Trai Phi€u co quyEn nhan théng tin ma TS Chie Phét Hanh, Bai Ly Bang Ky, Luu Ky
hoSc Bai Dign Ngudi 56 HFu Tral PhiSu (n&u ob) gl cho 18t cd Nguii S& Hu Tral Phidy theo phudng
thifc gifl qua durding biru dién, thir dién tif, fax halic b8t kj mat hinh thitc théng béo néo khic dudc
phap ludt cho phép.

Quyén khi xay ra cac S Kién Vi Pham cda T8 Chirc Phat Hanh

MU Td Chiic Phat Hanh khing thanh todn hodc khing thanh toan day di tén géc va/hodic tén
B cla bat kp Trai Phisu nao d&n han (trir tridng hgp T8 Chie Phat Hanh dudc phép thyc hidn
quyEn Ngimg Thanh Toan Tign LAl thea quy dinh tai Didu Kién 8.4) va van tEp tye khiing thanh
toén trong théi gian 10 (mudl) Ngay Lam Vide k€ tir ngdy dén han twdng dng (mél truttng hap
nhu vy dugc goi la mét “Su Kién Vi Pham"), thi 3€ budc T8 Chiic Phat Hanh thu'c hign nghia
vy thanh toan, Ngudl 56 HIu Tral PhiBu o quy@n khdi kién T8 Chiic Phat Hanh theo thi tuc phé
san hodc thanh Iy hodc khéd kién theo cac hinh thifc khdc do Ngui 58 Hilu Trdl Phi€u lua chon
ma khing c&n gl théng bado nde khac, DE lam rd, vige khai kign T4 Chirc Phédt Hanh 8 khing
du'gc thire hign tryc Bép bl Nguid 58 Hifu Trai Phigu nao ma 58 dugic thue hign thing qua Bal
Dign Mgudi 5& Hitu Tral Phiu, trir trufing hop theo quy dinh tai Bigu 2.4 cls Hop Bang Bai Dién,

NEu ¢ mot Iénh cia tha dn duic dua ra hodc mit nghl guyt cla cip oo thim quyin duge thing
qua & vite pha san hodic giai the Adi vl T8 Chifc Phét Hanh (bt k& 13 of mat Su Kién Vi Pham
da way ra va dang tiép dién hay khing) (mBi trusing hap nhu vy déu duge goi |3 mot "Su Kidn
Vi Pham™), vi lénh hodc nghj quy@t dé khéng dugc thu hdifhiy bé trong thii gian 15 (muil
L) Ngdy Lam Vige k€ b ngay dude dua ra, thi bt ky Nguinl $4 Hifu Tréi Phifu ndo cing cd thé
gl mgt thing béo bing vin ban, dugc cof [a oo hiéu It vao ngay nhdn thing bao, cho Bal Dién
NguBl 5& Hie Tréi Phidu 08 yéu chu Dai Dién Ngudi 50 Hiu Tral Fhidu tyén bé Tra Phidu dén
han,
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(§i) MNgay khi Bai DiEn Noudl S& Hlu Tréi Phiu: (1) bigt o Sy Kién Vi Pham xay ra hode (2} nhin

dutge thong bao tlf Nguidl 54 HTu Tral Phiu theo quy dinh tai doan (i) trén diy, Dai Difn Ngudi
5& Hifu Trai Phiu, sau khi xac minh thiing tin, phai gil théng bdo cho TE Chirc Phat Hanh vé
nhiing Nguii 58 Hifu Trai Phi#u khac v& cac BEn B&n quan khadc (néu cd) d8 tuyén bd Tral Phidu
@#&n han v& T8 Chife Phat Hanh phai thanh todn ngay 13p tic ma khing phai thut hién thém bit
cir thi tyc ndo khéc nifa. Trong trufing hop nby, Trdi Phifu duoe coi 13 s& dén han todn bd ngay
lap tic clng wai tign 181 10y kE (néu cd) va cdc khodn HEn khac (ndu of) duge tinh cho d8n ngay
haan tra,

Nguti 53 HTu Trai Phigu of cac quyBn khéc theo Che Didu Kién Tral Phidu ndy,

12.2.

12,3,
(a)

{b)

{c}

Tru'ing hgp thay 48l quyén cda Ngudi S& Hinu Trai Phidu

Truding hop thay ddi quy®n cla Ngutl 5S¢ Hiru Tral Phiy s8 dugc thing qua ta Hil Nghi Ngudi 5
Hifu Trai Phiéu, dam bao phi hap vl guy dinh cla phap lult.

Mghia vy cia Ngudi S& Hifu Trai Phidu

Mgudl 54 HIU Tral Phigu of nghia vu khai bdo vA ndp thud phat sinh b cie khodn thu nhap, cic
kivoan thanh todn Ban guan dén Trai PhiSu hodc cic giao dich Chuyen quyén s& hifu Trai Phigu va
cic nghia vu nop thué khac (née od) theo quy dinh hién hanh cla phap ludt Viét Nam. T8 Chifc Phat
Hinh, T8 Chitc Bang K§, Luu Ky dugc quyén thyc hién khdu trlr, ndp thay tién thué lifn quan dén
Tréi Phifu hodc cic giao dich Chuyén quyEn s hifu Tral PhiSu cia Noudi 5 Hu Trdl Phisu theo
quy dinh phap ludt VIt Nam.

Phiil hap thu't hign cac tho tuc, chng visc theo yéu cdu cua phap luat hodc cba T8 Chifc Phat Hanh
de hoan thanh viéc ding ky, lvu ki tap trung, niém yEt Trai Phigu khi T8 Chifc Phat Hanh quyEt dinh
déng ky, luu ky t3p trung, nigm yet Tréi Phifu.

Cac nghia vu khac theo Cac By Kién Trai Phigu nay, Hap Bang Dich Yy Dang Ky, Luu Ky Trai Phigu,
val cac van kign Trai Phiu khac (néu od).

13. Pai Dién Ngu'di Sa Hifu Trai Phiéu

13.1.
{a)

{b)

{c}

(d)

(&)

Tén Bai Dign Nguol 5¢ HIu Tral Phigu: CONG TY ©O PHAN CHUNG KHOAN HD (HDS)

Trach nhigém cia Bai Dién Ngudi S Hifu Tral Phidu

Trach nhiém co ban cla Pai Dien Mgudl 54 HOw Trai Phigw theo Hop dong s8
03.112021/HONDD/VB-HDBS ngéy 15/11/2021 v Td Chire Phét Hanh:

K¢ ket va thut hién Hdp Déng Dai Dién Nou'ti 50 Hitu Trai Phiéu va bat ky Van Kién Trai Phigu ndo
khdc ma Bai Dién Ngubi S8 Hiu Trai Phiu 1a mot Bén nhan danh v vi Igi ich cla nhilng Noudi 54
Hifu Tréi Phidi;

Thay mdt Ngudi 54 Hifu Tral Phiu thyfc hién cic quyEn Igi cla Ngudi Sd Hifu Trai Phidu theo cic
Van Kign Tral Phigu;

Giam sat vigc thuc hién cic cam ket cla T8 Chitc Phat Hanh quy dinh trong cac Van Kién Trai Phigu,

wa nhanh chdng théing béo cho nhifng Ngudi 58 Hifu Tréi PhiBu khi cd biing chifng rd rang vé vidc
To Chic Phat Hanh wi pham b&t ky cam k&t ndo theo bt ky Van Kién Tral Phigu nao;

Tridu thp va tS chifc HSI Nghj Ngudi 54 Hifu Trai Phigu hodc t3 chire I8y ¢ kidn nhiing Ngudi 5& Hlu

Trai Phi&u khi co yéu cau hdp 1€ cba Ngui & Hifu Trai Phidu hodc cia Ta Chic Phat Hanh holic cie

Bén khdc trong pham vi cic yéu chu do du'de du'a ra pha hdp voi Cac Bigu Kien Trai Phigu {bao gom
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(f

(g)

(h}

(

(i

(k)

ca viée quyét dinh hinh thirc &y ¢ kifa cha nhing Ngud S5 Hiu Trai Phigu), va ky bign ban Hél
Nghi Nguisi S& Hii Trdi Phigu nhin danh nhifng Ngudi S& Hie Trdi Phidy, biSn ban kiém phify, cée
quyét dinh/nghi quyét cla nhifng Ngudi S Hiu Trai Phisu theo thdm quyén duigc giao;

Nhén vh théng béo ngay che nhifng Mgudl 58 Hdu Trai Phigu v& néi dung cla mdi thing tdo, gidy
chitng nhan, i lidu hodc thy tif trac doi bing van ban khac lién quan d&n Tral PhiSy mé T8 Chitc
Phat Hanh, Bai Ly Bdng Ky, Luu Ky hodc VSD (tly truéing hgp ép dung) gai che nhifng Nogubi 53
Hifw Trai Phiéu thing qua Dail Dign Mgudl 56 HIu Tral Phigu theo cée Van Kién Trai Phidu;

Hhén va gil ngay cho cic BEn lidn quan mdl thing bao, gifly chimg nhin, ti By hodc thy tir trao
d4i bang van ban khac lién quan dn Trai Phigu ma b3t ky Nguwdi 5& Hiru Tral Phiu ndo gl che T8
Chific Phdt Hanh, Bai Ly Bang Ky, Luu Ky thing qua Bal Dién Nguiti Sd Hifu Trai Phigu theo cac Vn
KIEn Tral Phigu;

Thing bac va yu ciu T8 Chirc Phat Hanh, Bal Ly Ding Ky, Luu Ky thuc hign cic quyét dinh/nghi
gquyEt clia nhifing Ngui 50 Hliu Tral Phiéu B&n quan d&n Tral Fhidu trong pham vi cc quyét dinh/nghl
quyet do duge dwa ra phid hop v cac Van Kién Trai Phigu;

Tao digu kién cho nhifng Nguwin 54 Hitu Tral Phifu ra soét, nghién cliu va sao chup cac vin ban, G
i lién quan d€n Tral Phi€u (kE ca cic Van Kign Trdi Phifu) ma Dai Dién Ngui 50 Hu Trai Phigu
cd trach nhigm Iy gilf va Ngudi 58 Hifu Trai Phigu of quygn t&p can theo Hgp ©6ng nay, Cic Digu
Ki&n Trai Phiu vA céc Van Kién Trai Phiéu khac. Dai Dién Nowil 50 Hitu Trél Phiu cling of the cho
phép Nha B3u Ty tiém ning tiEp can cac tal B2u néu trén hodc cung cip bén sao cla cie tal By dd
cho Nha B3u T t8m ndng trén oo 54 tuan thi nghia vu bdo mdt théng tin theo quy dinh tal Hap
Dbng Dai Dign Ngudi S& Hu Trdi Phifu vi ede Van Kign Trai Phisu o lién quan;

Luu bril céc théng bdo, vian ban va tai liéu ma Dai Dién Nguli 5§ HOu Trai Phigu nhin duoe hodc o
dirgc (trong vai trd |4 t8 chifc dai dién cho tt c& nhifng Nguii 56 HZu Trél Phigu) Bén quan dén Tral
Phigi, trif cac théng bao, vin ban va t3i iy ma Bal Didn Ngudi S Hitu Tréi Phigu phal chuyEn giao
cho bt ky T4 Chire/Ca Nhén ndo khdc holic phdi téu hily thes quy dinh cia Hdp Bing Bal Dign
Ngudi 54 HFu Trai Phiéu, cic VEn KIEn Trél Phiu khéc va che Vn Ban Quy Pham Phap Ludt of Ién
quan; va

Thut hién cac nhigm vu khac theo quy dinh cla Hop ©8ng Dai Dién Ngudi 56 HOu Tral Phiéu va cic
Van Eién Tral Phigu khac,

13.2. Nghj quyét Ngudi 56 Hiru Trdi Phigu

()

(0]

Hii Nghi Mgui 58 Hifu Trai Phigu cb thé duge Dai Dign Ngudl 55 Hiru Trdi Phigy, T8 Chirc Phat
Hanh halc Nguwii 54 Hifu Tral Phigu hodc nhém Nguidl 58 HTu Tréi Phigy ndm gilf it nhat 10% {mudi
phlin trdm) tSng ménh gia Trai Phigu chwa dugc thanh todn tal thal diém 44 tridu tip i thing bac
bang van ban gl tnedc it nhat 05 (ndm) Mgy Lam Vigc (trong trufing hap TA Chic Phat Hanh hodc
Mouii SO Hifu Trai Phigu tridy tap HE Nghi Ngudl S& HiFU Tral Phidu thi phai g thing baa che Dal
Didin Ngudi Sd Hfu Tral Phidu d€ Dai Difn Nouii 54 Hu Trédi Phidu thing bao cha nhifng Nguwéi S
Hiru Tral Phidu hodc T& Chirc Phat Hanh (tly timg truting hap ap dung). Hal Ngh| Ngudi 58 Hifu
Tral PhiEu oo the dugc 15 chidc dudi cie hinh thie phi hop theo yéu Gu ola ngudl midu tip, nhy
hii nghi qua dién thoai, video, trac d8i qua thu dign o

Phy thudc vao DEu Kién 13.2(c), 58 dai bidu chn thift d& cude hop duoc tign hanh 1 mdt hodic nhidu
rgudl ndm gil hode dal dign cho It nhit 50% {ndm muol phin trdm) tong ménh gid Tral Phifu chua
dugic thanh todn 3l thil difm a4, hollc d8i vdi bit ky cudc hop nao duge triéu tap kal thi s5 dai biéu
can thiSt 42 tién hénh cudic hop 14 mét hedic nhidu nguti ndm gitt hodc dal dién Nowdi S& Hifu Tréi
Phigu wai bat ky by & Tral Phifu thes ménh gisd ndo ma ho ndm git hodic dal dién.
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{c)

(d)

(&)

{6

(g}

(h)

14,

Trong bt ky hdi nghi ndo oo ndi dung s d&i Mgay Déo Han hobc bat ky Ngay Thanh Toan L& ,
giam hodc ngling thanh toan khodn tién gic hodc thay 96 136 sut phal trd Bén guan dén Trai Phidu
holic thay a4l loal tign t& thanh todn Trai Phigu ("V&n D& Loai Trir), thi s dal biéu can thigt dé
viEn hanh hop 1 mét ngudi holic nhigy ngudi ndm gilf holic dai dién it nhat 75% (bay mudi [&m
phin trm) téng ménh gid Tral Phidy chua duige thanh todn tai théi diém 4o, hodc bat ky cudc hop
o duge trigu thp lei thi 55 dai bidu d€ tign hanh hop B mét nguii hodc nhifu nguii ndm gilr hodc
dai dién it nhEt 50% (ném muai phdn trdm) theo ting ménh gid Tréi Phifu chua duge thanh toan
tai théi diém trigu thp lal cudc hop dé,

Nghi quyBt dude (nhiing) Nl Si HIu Tral Phidu ndm gitt it nhat 75% (bdy muol lm phin tram)
ting minh gid Tral Phiu cia nhimg Mol S& HiU Trél Phigu tham dy cube hop thing qua va bigu
quyt tai Hai Nghi Ngudi S& Hilu Trdi Phifi s& rang bubc tit ca Nguii ¢ Hitu Tréi Phigu (dd ho of
tham dy trifc tigp hai nghi hay khang) vdi ditu kién 18 bat ky sy thay d8i ndo vé Viin BE Logi Trir
phél duge sy chap thuan cda t3k ca Ngudi 5¢ Hiu Trdi PhiSu ném gilf 100% (mdt tram phin trdm)
tong ménh gia Trail Phidu dang luu hanh.

Khing phu thudc vao cic quy dinh tai Digu Kign 13.2 (a), (b), (c) va (d) néu trén, Ngh quyEt Hal
Mghi Nguii 58 Hifu Trai Phifu dugc thing qua tal mit cudc hop vai su' tham dif cla 18t ca Ngulil 55
Hifu Tral PhiSu n3m it 100% (ma&e trim phBn trm) ting ménh gid Trdi Phidu dang luu hanh tal
théii diém tién hanh HH nghi 2 hop phap va cd higu I ngay ca kil trinh tyf va thd tue trigu @p Hol
righi khdng dung quy dinh,

Nghi quyEt H&l Nghi Ngudi 56 Hiu Trai Phidu of the duge thang qua theo hinh thire y § ki€n bing
vin ban theo quydt dinh cia nhilng ngudi of thim quyBn tridu t3p HEI Nghi Nouii 55 HIu Tral
Phiffu tai B¥eu Kidn 13.2{a) va khi dugc thing qua s& cb gid tr] nhu Nghj quygt thang qua tai cuc
hop v ¢ gia tri rang bude L3t ci Nguid S§ Hiry Trai Phiu, v didu kién (1) viéc iy ¥ kign phai
dirgc gii dén tak ca MNguli 58 Hiu Tréi PhEy tal thél didm chét danh sach 18y y ki€n va (2) phai
dugc Nguil S& HTu Trai Phisiu dai dign che it nhat 75% (béy mudi [@m phin trém) ting ménh gi
Tral PhiSy théng qua (61 vdi Van DE Loai Triy, phai dugc tdt ¢ Ngudl 50 Hiru Tréi Phifu dang nam
gill’ 100% (mdt trém phin tém) tSng ménh gia Tréi Phigu dang kru hanh thing gua).

£E trénh hiSu nham, bat ky Mghj quyst ndo duge Hal Nghi Ngudl 56 HIu Trai Phigu théng qua theo
quy dinh tal BiEu Kién 13.2 nay s& khing cd gis tr] rang budc dbi vai T8 Chifc Phit Hanh néy khing
duge chip thudn bdi T8 Chirc Phat Hanh (trl céc nghi quydt cla nhiing Mgudi 53 Hilu Tral Phigu
dufde théng qua sau khi d3 phat sinh Su Kién Vi Pham =& ob gid tr] rang bufc v digu kién véi T8
Chifc Phat Hanh),

Khéing phu thudc vae cic quy dinh tal cic BBy Kign 13.2 (a), (b, (e}, (d), (&), (f) va (g) néu trén,
truting hoip chi cd mét Noudi S8 Hifu Trai PhiEu duy nhat 53 hiru 100% (mit trém phan trém) tang
ménh gié Tral BhiSu dang lvu hanh thi khdng cin triéu tip HOl Nohi Nouts S& Hiu Trél Phigw, Ta
Chirc Phat Hanh vi Ngudi 54 Hifu Trai Phiu duy nhit <8 thda thudn thing qua cac ndi dung can
sita ddi, digu chink, b sung lidn quan 38n Cic BiBu Kign Trai Phifu bing vBn ban thoa thuan gilia
hai bén hodic bing b van ban gém vin bén ola bén xin y kién vA vin bin trd 141 troe tiép cia bén
durgc xin § kign vE ndi dung cin siia dbi, digu chinh, b3 sung do, va trong truling hgp nay, van ban
thda thudn thing nhdt gilra T8 Chic Phdt Hanh vé Ngudl 56 Hifu Trai Phigu duy nhit va/hobc b
véAn ban gbm vin ban cda bén xin ¥ kin va vin bdn trd I3 dBng y/chap thudn cia bén dugc xin ¥
kiin i e6 gid trj phap I nhu mit Nghi quySt Hoi Nghi Ngudl 54 Hiru Trai Phigu & duge TG Chifc
Phat Hanh va Ngui S4 Hiu Trél Phigu chip thuin thiing qua. BEl vai cac ndi dung dé w1 cac Sy
Kign Vi Pham clia T8 Chife Phit Hanh, Ngudl S¢ Hitu Tral Phiu duy nhBt co quyén thing qua cac
A dung can sira A, didy chinh, b8 sung lién guan dén Che B4y Kién Tral Phigu ma khiag can su
chdp thudn ciia TA Chifc Phdt Hanh,

Vidc Mua Lai Tréi Phigu Trudc Han
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14.1. Mua Lai Tréi Phiéu vho Ngay Thuc Hién Quyén Mua Lai

{a)

(b}

{c}

15,

Trién o sd dam bdo tudn tha va phd hodp wai cac quy dinh cla phap ludt b lign quan, bing viéc gu
thing bao cho Ngudi 54 Hifu Trai Phigu (thiing bao nay 13 khing hiy ngang) theo quy dinh tai BiEu
Kign 14.1{c} dudi ddy, TG Chifc Phat Hanh od quyén mua Il trrdic han todn bd nhung khing mua lal
mit phan Trai Phigu tai Ngay Thuc Hign QuyEn Mua Lal vl gid mua lai blng ménh gia Trai Phidy,

Trong truéing hop Ta Chitc Phat Hanh mua lal Trai Phiu vao Ngay Thuc Hign Quyin Mua Lal, Ngudi S8
Hiru Tral Phi€u cd nghfa vy ban lal todn b Trdi Phi€u cho TA Chitc Phat Hanh va nhén duidc 100%
khoan tiEn gBc Tral Phiu do minh s& hifu; khi A6 Trai PhiSu s& bi hiy bd vé cic GiSly Chifng Nhdn
Quydn 56 Hifu Tréi Phidu lién quan tdi cac Tral Phigu s8 by dong hét hidu lue liu hanh {bruide khi Trai
Phigu dutc diing ky, luu kof t3p trung tai Trung Tam Ly K¥), hodic theo quy dinh i cdc van ban quy
pham phap ludt od lién guan, quy ché cla Trung Tim Luu Ky vé phip ludt Vigt Nam od quy dinh khdc
{trong truting hop Tral Phigu dugc déng ky, wu ky tp trung @i Trung Tam Luu Ky).

Vi myc dich mua lai véo Ngay Thu Hign QuyEn Mua Lal nhif quy dinh tai Bildu Kign 14.1 ndy, T8 Chic
Phat Hanh s& thong bao viéc mua lal trén trang théng tin didn b chinh thirc oka T8 Chirc Phét Hanh
hodic bao dam (1) Bl Ly B&ng Ky, Luu Ky gii thing béo cho tit ca Noudi 53 Hilu Trdi Phigu, trong
trudng help trudc khi Trai Phigu duige déng ky, uu ki tip trung tal Trung Tam Luu Ky, It nhdt 10 {mae)
ngdy nhung khing sdm hon 80 (sdu muicdl) ngay trudc Mgay Thife Hién QuyBn Mua Lai Trai Phifu; hole
(2) théing bao trén trang théng tin dién tiF clia Trung TAm Lul Ky v Nody Thutc Hign QuyEn Mua Lai
Tral Phigu theo quy dinh cla phap ludt VIgt Nam va quy ché ela Trung Tam Luu Ky trong trufing hop
Tral Phidu d3 duidc diing ky, Iy ky tip trung tai Trung Tim Luu Ky. Trong truting hgp Nguis 5& Hitu
Trél Phigu khéng nhan dugc théng bo mua g ola TS Chie Phat Hanh ma khing do 181 clia TS Chirc
Phat Hanh hosic khing thyc hign cic thi tue clin thidt d& thuc hién vic ban lal Trdl Phidu che T8 Chilc
Phat Hanh (nu o), Ngudl 5§ Hifu Tréi Phifu van o nghia vy ban ki toén bd o Tral Phigu dang s
hifu eha T8 Chiic Phat Hanh v tin thanh todn mua lai Tral Phigu s& duide chuyen vao t3i khodn dude
ding ky clia mdi Ngudi S& Hu Trdl Phigu nhir duge ghi nhén trang 58 Bling Ky (A8l vél tding hoip
mua lai tredc khi Tral Phidu dugc déing ky, Iuu ky t3p trung tal Trung Tam Luu Ki) holic tal khodn dugc
diing iy la ti khoan dé nhin gbc/Iai Tral PhiSu kil Trél Phifiu duge ding ky, Iuu ky tp trung tai Trung
Tém Luu Ky} hodc thing qua hinh thic hgp phap khéc theo thaa thuln voi Nogudi 56 HTu Teal Phigy
a6 va quy dinh cla phdp luat,

« Mua lai Trai Phiéu theo thoa thuan

Khing anh hudng b Digu Kign 14.1 néu trén, trén od 50 dam bao tudn thi va phil hop vii cic quy
dinh cda phap ludt of lign quan, TS Chirc Phat Hanh thing qua Dal Dién Nguii 54 Hiu Tral Phigy cd
thé 48 ngh| mua lai Trai Phidu vao bat cif lic nao bing bat ol phutdng thite ndo va vwal bSt of gid ndao
phds help vifi quy dinh cla phap luat hién hanh, M3 Nguti 58 HIu Tréi Phifu cd quyEn quyst dinh ob
bdn Trdi Phigu cla minh che T8 Chic Phat Hanh hay khing, Vigc chiso mua Trai Phidu dugc thit higa
cong khai ddi vdi tht ch Ngudi 59 Hitu Tral Phigu, B3t cir Tral Phigu ndo do T8 Chit Phat Hanh mua lai
st khong dugt tinh vao ty 18 bigy quyst tai cudc hop nhiing NgU# S8 Hilu Trél Phigy 98 quyét dink
nhifng van dé lién quan dén cac hién phap xir ly d6i wii T8 Chide Phat Hanh,

Phu'eing Thive Phan Phai

Ban tryc tigp cho Nha B3u Tu thing qua cAc kénh phin phdi tai Ty s& chinh/Chi nhdnh/Phéng giao
dich clia Ngan hang TMCP Viét Nam Thuong Tin.
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16.
(a)

(b)

(c)

(d)

(=)

(f)

Bdng Ky Mua Trdi Phidu
Thi han:

Sau khi Té Chirc Phat Hanh nhdin dugc Gifly Ching Nhan Bling XY Chao Ban Tral Phidu Ra Cing Chiing
do Uy ban Chimng khodn Nhé nute cdp, T3 Chic Phat Hanh cing bé thing tin vE chéo bdn Tral Phidu
ra ciing ching (“Ban Théng Bao Phat Hanh") theo quy dinh cla phap ludt hidn hanh, va théi gian
dang ky mua Tral Phigu dy kién 1a ké tir ngéy T8 Chife Phat Hanh cng b Ban Théng Béo Phét Hanh
cho d&n ngay két thiic thal han phén phal Tréi Phigu. Tuy nhin, thal gian dng ky mua Trél Phidu cd
the k&t thile sdm han trudic khi kSt thic thifi han phan phil Tral PhiSs khi 58 higing Tréi Phigu ma cic
Wha BBu T ding ky mua blng s8 hugng Trédi Phigu dudc phép chéo bdn theo GiSy Ching Nhan Ding
Ky Chiao Ban Trai Phi€u Ra Céng Ching nhung dam baa thai han ddng ky mua Trai Phidu cho Nha Bau
Tur o thidu 1 20 (hal muot) ngéy ki tir ngdy cong bd Ban Thing Bao Phat Hanh.

S lugng:

Téng 58 lugng Tréi Phiéu chao ban ra cing chiing 13 300,000 (Ba trdm nghin) Trél Phigy, trong dé:
Egt 1: 100.000 (Mt trdm nghin) Trai phigu tudng dudng 1,000.000.000.000 VND (Mt nghin tv dong)
Bgt 2: 100.000 {Mét trém nghin) Trai phidu tudng dugng 1.000.000,000.000 VHD (Mdt nghin ty dong)
Bot 3: 100.000 (Mét trdm nghin) Trai phidu tudng dudng 1.000.000.000.000 YND (M5t nghin ty dng)

Truting hgp treng moi dot chao ban, chc Tréi Philu chua dugc phin phal het nhur dy kién ola ting dot
thi 56 Trai Phiy chua duiic phan phi hét s& dudc chuyén qua dot chao bén ke tidp,

B8l tugng dudc ding ky mua:
Té chife, cé nhin trong va ngoai nudc theo quy dinh cla phap ludt.
Phuang thife ding ky mua va thanh toan:

(i Thei gian mudn nhit d& Nha B3u Ty thye hign thanh todn dBy Al 58n mua Trai Phidu 3 vao
ngiy kit thic dot chao bdn theo ofng bd cla T8 Chirtc Phat Hanh,

{i) Trai Phigu s& duoc phan b8 cho cic Nha BBy Tu theo nguyén tic ofing bng, cing khai.
Truting hop ting s8 lugng Trdl Phigy ding ky mua vuat qué s ludng Trai PhiSu dudc phép
phat hanh thi T8 Chic Phat Hanh phai phin phai hék 55 Trai Phigu dugc phép phat hanh cho
Nha B3u Tv tudng (ng wii ty ¥ ding ki mua cda timg Nha B&u Tu. Truding hop tBng sé
fugng Tral Phi€u dang ky mua bdng hodic nhd hon s3 uigng Tral Phiéu duge phép phat hanh
thi Té Chire Phit Hanh s& phan phii cho mal Nhd B3u Ty &8 lugng Trdl Phidu bing 100% 55
lugng Trai Phigu ma Nha £3u Tu dé ding ky mua. DE trdnh higu nham, viéc dang ky mua
Trai Phifu chi dugc col 18 hoan thanh khi tifn mua Trai Phifu dugc chuyén vao i khoan
phong t4a nhén tién mua Tradi Phifu cia To Chifc Phat Hanh néu tal BiBu Kién 18, Trong
truding hop Nha Bisu Tu d3 diing ky nhung khéng hoan thanh viée thanh todn tién mua trang
thili gian do T& Chirc Phat Hanh quy dinb thi vigc d&ng ky coi nhu khéng cbn gid tri.

Phirgng thirc chuyén giao Trai Phigu:

Trong wong toi da 30 (ba mifai) Noay Lam Viéc ké tlif ngay ket thic dat chde ban Trdi Phify, Nha Diu
Tu' s& nhén Gidy Chifng Nhan Quyen 50 HOu Tral Phiéu tal T4 Chie Phat Hanh holc chi nhénh/phang
giao dich oia Ta Chiic Phat Hanh.

Quyén Igi ngudi mua Trai Phigu:

Nha BBu Tu da déng ky va thanh todn thanh cng t&n mua Tréi Phidu sé dutic ghi tn treng 58 Dang
Ky Trédi Phigu wal b cach l& Ngudi 59 Hilu Trél Phigu, dutic T Chirc Phit Hanh chuygn giso Tréi Phiéu
thea quy dinh trén ddy va dugic hudng cle quyEn va kdi ich cia Nguii 54 Hifu Trai Phisu theo quy dinh
trong Cac B€u Kién Tral Phidu,
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(g) 56 lwgng Trai Phidu dit mua 6l thiéu:

05 (NSm) Tral Phify, tuidng duting 50.000.000 (M&m muoh triéu) diing. BE tranh nhiim i3n, Nha By
Tur chi dugc déing ky mua s& lugng Tréi Phidu chin d&n hang don vi,

{h} Thé&ihan va cach thic tra lai tién dit mua Tral Phigu: trong tredng hep 58 legng Tral Phigu déng
ky mua khéng dat mifc t5i thigu hoic ndp thita tién mua Trai Phigy holic ting 8 lugng Tral Phiu ding
Ky T8t mua vugt qud 50 luigng Trai Phidu chao bdn:

* Théi glan: Trang wong 05 {ndm) Ngay Lam Vige k& tir ngéy Tai Khodn Phong Tda Nhin TiEn Mua
Tréi Phiéu dutc giai tda (Tai khoan phang tha chi dugc gidi tha sau khi két thic dgt chao ban)

. Chich thire: ChuyEn vao tai khoan ngan hang cla ngudi 08t mua Trdi Phiu theo thdng tin tai Gidy
D2 MNghl ©ang Ky Mua Trai Phiéw.

17. Ljch Trinh Dy Kién Phan Phdl Trai Phiéu

Sau khi nhin dudc Gidly Chitng Mhdn Béng Ky Chho Ban Trdi Phi€u Ra Cing Chiing do Uy ban Chiing
khodn Mha nudc cdp, Té Chirc Phat Hanh s€ tién hanh phin phdi cac Trai Phidu thanh 03 dgt, dy kién
thdii gian phat hanh timg dgt nhy' saw:

gt 1: dur kidn Quy T & Quy T1/2022.

gt 2: dur kién Quy T & Quy I1/2022.

Bt 3: du kin Quy 1T & Quy 1172022,

Lich trinh du kifn ph&n phal Tral Phiu cla md dgt nhy sau:

STT M&i dung chng viéc Thai gian
] T Chitc Phat Hanh nhan Gidy Chirng Nhin Bang Ky Chao Ban Tral =
Phiu Ra Cing Ching tir Uy ban Chimg khodn Mha nude :
2 | T@ Chifc Phat Hanh cing ba thang tin vé dot chao ban Ti#1dénTi+5
|
T# Chitc Phit Hanh thuc hign phin phdi Trai Phidu: Nha By Tu
3 dang ky miua va nap B8n mua Tral PhaSu T T Tan 23
To Chirc Phat Hanh kit thic nhan dang ky mua va nop tign mua |
4 . v Ti+ 22
Trai Phigu
TA Chife Phat Hinh bao cdo kit qud chda bdn cho Uy ban Chimg
5 | khadn Nha nutic va cBng b5 thng tin vB kBt qud Aot chdo ban | T 2 JEnTi+ 33
Uy ban Chifng khodn Nhd nudc ban hanh cing vin chip thudn két I
& ; g | Ti+ 36
qua chao ban
7 T& Chire Phdt Hanh glai tha tién tlr Tal Khodn Phong Tda Ty + 37
Ghi chi:

= Théi gian phan phdi cu the cla tifng dot chao ban Trdi Phidu s duge Ta Chic Phat Hanh cdng bd
chi B8t trong Ban Thiing Bdo Phat Hanh cla moi dot chao ban;

& Thil han phan phdi Trai Phigu (“Thél Han Phan Phdl Tral Phigu™): theo quy dinh coa phip lust
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Fj[én harh va duigc quy dinh tai Giy Chifng Nhiin Béng Ky Chao Ban Tral Phi€u Ra Cang Ching do
Uy ban Chiing khodn Nhé nudc cBp che T Chifc Phat Hanh; va
» Bt chio ban sau chi dugc thut hién sau khi T8 Chific Phét Hanh kit thic dot chéo ban trudic va gi

h 5o bao cao ket qua Aot chao ban trude cho Uy ban Chitng khoén theo quy dinh cla phap it
Khoang cach gifa dgt chao ban sau wil dgt chio bdn trudic khing qud 12 (mudi hai} thang.

18, Tai Khoan Phong Toa Nhin Tién Mua Tral Phiéu
S8 tai khoan: 1021511768,
Tén chil tal khodn: Ngan hang Thuidng mai o phan Viet Nam Thugng Tin.
Md tai; Mgan hang TMCP Ngoai Thuong Vidt Nam — Chi nhénh Binh Ty,

19. ¥ Kién Cla Cd Quan Cd Thdm Quyén Vé Bgt Chao Ban Trai Phidu Ra Céng Ching Cia Té
Chirc Phat Hanh

Ngay 31/03/2021, Mgén hang Nhd nudc Viét Nam da3 ban hanh Thang tu 55 0172021/ TT-NHNN quy
finh vE phat hanh ki phidy, tin phidu, chifng chi tién gif, trdi phidu trong nudc cla ta chirc tin dung,
chi nhanh ngdn hang nudc ngodi, cd hidy lyc kE tir ngdy 17/05/2021. Thea dd, Thing tu 5 01/2021/TT-
NHMM khong quy dinh phuidng &n phat hanh ral phigu ra ciing ching cla T4 chifc tin dyung phél co
chap thudn cla Ngan hang Nha nudc.

20. Cic Logi Thug Co Lién Quan
20.1. Cac loai thué ob ligén quan

Phan trinh by vé thué nay dua trén cac quy dinh hién hanh tai ngay phat hanh Ban Cao Bach va phu
thudic vaa bat ki thay d8i v& luat ndo b the od hidu e hii 15 duge ban hanh sau ngay phat hanh Ban
Cao Bach. Nhiling ndl dung tom tht dudl dby khing phél lh nhifng phn tich ¢f tinh toadn dién vE cic
diém can luu ¥ v& thud of the dnh huting i quySt dinh mua, ¢ hifu holic bén Tréi Phifu vd khing
nhdm myc dich gidi quytt cic vBn 08 vé thu dbi vai 18t ch che nha dBu tr, mit 55 nhd dBu o (nh
ngudi mdi gidi chidng khoan) phai kuan theo cac quy dinh riéng. Cac quy dinh v mic thué néu dudi
day difa thes phap udt hién hanh va co the thay di thee bing thai ky.
(a) Thué thu nhip ca nhan
Thil nhdp bl 18 Trdi Phidu v thu nhap b viéc Chuyén Quy@n 56 Hifu Trai Phigu cla c& nhin duide xem
la thu nhap chiu thué theo huting dan tai Théng tw 5§ 111/2013/TT-BTC dugc sifa d5i, bA sung tai
Thing t 55 92/2015TT-BTC va s& duge khdu trir vai mic thus nhy sau:
¥ Thu nhap tir I3 Tral Phigu duge sem & thu nhip dBu ty win, Thué sudt Thué thu nhap ca nhan vai
thu nhdp tr d3u tu van 13 59%:;
* Thu nhdp tir chuy8n nhugng Trai Phidu duge wem |3 khodn thu nhdp bl chuyén nhugng vin (ching
khodn). Thué sult Thud thu nhip ci nhdn vl thu nhdp bl chuyv@n nbugng vn 13 0,1% trén giad
chuyen nhugng chiing khodn tirng [En.

(b} Thué thu nhap doanh nghiép
Cac 0 chifc duigc thanh ip va hoat ding theo quy dinh ola Phap luat Vigt Nam va cac to chirc dudc
thanh lap vé& hoat ddng theo phap lult nutde ngodi (b8 chie uide ngoail) dép dng db diéu kién ap dung
phugng phdp ké khai vh ndp thul Thu nhdp Doanh nghiép trén oo s& ké khal doanh thu chi phi theo
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huting dan tai Thng tu 58 78/2014/TT-BTC dugc U8 dbi bd sung tai Théng tw 55 96/2015/TT-BTC sE
nop thu thu nhip deanh nghidp.

Cac td chife nudc ngodi khdng dép (g du diEu kién 8p dyng phuigng phap ké khal Thué thu nhap
Doanh nghiéip tréin o s& ké khal doanh thu ohi phi & duigc khau trir va ndp Thué thu nhép Doanh
nghidp trén thu nhip Y 8§ thu dude b Trai Phidu va thu nhdp b vide chuyén ahudng Trdi Phiu theo
quy dinh tal Thing tu 103/2084/TT-BTC voi mifc thué sudt ap dung nh sau:

= M thud sudt 3p dung d6 vdi tilin 13 L0 Tral Phidy B 5%,
*  Mirc thué sulit 4p dung dGi wdi thu nhép tl vige chuyEn nhugng Tréi PhiSu 1 0,1% trén ting doanh

(c)

thu chuyén nhugng Trai Phisu tai thai diém chuyin nhudng.

Thué Gi4 tri Gia ting

Theo cac quy dinh tai Thing bt 219/2013/TT-BTC, |3 Tréi Phidu vA thu nhip tir vigc chuyén nhugng
Trai Phigu thudc ddi tudng khdng chiu thug Gia b Gia tang.

20.2. Khau brir Thué

21,

VII.

VIIIL.

Céc khodn thanh todn lién quan d8n Tral Phidy s& duge T8 Chirc Phit Hanh thanh todn sau khi 43 khiu
trif Bt ki logi thud, phi hode b af logl 18 phi nbo (“Thud”) do bt ki o quan b thim quygn, hodc
bt ky od quan ndo cla Chinh phi Viek Mam co quyén ban hdnh hodc ap dung thus. B& am 3, khodn
tén ma Ta Chilc Phat Hanh thanh toan thee Trdi Phifu s& 1 khoan tign con lai sau khi d3 khdu trir
Thué va Ta Chirc Phat Hanh khing phal thanh todn thém bt ky khoan tign ndo € bl dap cho Moudi
54 Hiru Tral Phigu,

Chi phi hanh chinh li8n quan dén Chuyen QuyEn Sd Hifu Trai Phigu 58 do Bal Ly Ding Ky, Luu Ky hode
Trung Tam Luu Ky (bl tirmg trudng hop ap dyng) Sn dinh khi Tral PhiSu dutge Chuydn Quyén 54 Hifu,
theo quy dinh cia phap Judt Viét Nam va thing 1€ thi truding,

Théng Tin V& Cac Cam Ket

T& Chirc Phét Hanh cam k&t thuc hién cic nghia vu 48 wil nha dBu tw v didu kién phét hinh, thanh
todn, bao dam guysn va kgl ich hgp phap cla nha dau tr.

TE Chife Phat Hanh cam k&t hoan thisn hB sd ding ky nidm y&t Trai phiu trong théfl han 30 ngay ké
tir ngdy ket thic dgt chaa ban trai phiéu theo ding quy dinh cla phap ludt, Khéi lutng tréi phiu, thes
glan dang ky, niém y&t va cac digu kién cu the khac s& dudc thut hién theo nghi quyst cla HEQT cla
T Chirc Phat Hanh.

MUC BicH CHAO BAN

B téng quy md win cap 2 cla VietBank, tao thém nguin win trung va dii han nham dap dng nhu ciu
vay van cla nhdm Khach hang €3 nhén v Khach hing T4 chifg, dam béo cic by 18 an toan hoat déng
theo quy dinh cla Mgan hang Nha nudc,

KE HOACH SU DUNG VA TRA NO VOGN THU BUDC TU B80T CHAO BAN

S5 tién thu duidc b phét hanh trai phigu s& dudc sif dung d& ting quy mé vwin ciip 2 clia VietBank,
tao thém nguin vin trung va dai han nham dap dng nhu cdu vay vin cia nhdm Khach héng CA& nhin
va Khach hang T8 chit, chi tiét sir dung nhu sau:
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IsTT Mue dich sir dung Bot 1 (ty VND) |Bot 2 (tj VND) |Bgt 3 (ty VND)
1 |Téing véin ciip 2
+ Hoat 3fng cho vay trung — dai han
déanh cho Khich hang Ca nhan va Khach 1.000 1,000 1.000

hang T8 chiiic

+ Hoat ding déu b - . -

+ Hoat dgng kinh doanh khéc theo quy 5 Z
dinh ciia phap luit chuyén nganh

2 |Thng quy méd van khic
+ Hoat ding cho vay . - .
+ Hoat ding d&u by ¥ 5 i

+ Hoat déng kinh doanh khac theo quy . - .
dinh cla phap ludt dhuyén nganh

G tién thue B8 gidi ngdn 481 wal tirmg inh vifc, nganh nghé kinh doanh trong timg Dot Phat Hanh phy
thudc wao khai ludng Trai phidu phit hanh thanh céng va t€n dd cho vay nén kinh té,

« K& hoach trd ng vn thu duigc tr dot chao ban:

- Thanh todn 15 trai phigu: 18 thu duac bl cac finh vuc ma VietBank du’ ki€n gial ngén tr nguon vin
phat héanh trél phiu va cdc ngudn thu hap phap khac sau khi trlr hét di chl phi s8 duide sif dung
dé& thanh todn i trai phidu cho cac nha dau tu vl diBu kién viéc thanh todn khing dan d8n k&t
qua kirth doanh trong nim cla VietBank bl 16;
Thanh todn géc trai phidu: VietBank & sif dyng nguin tign b (i} huy ding van tir nén kinh &, (i)
Igi nhu@n kinh doanh clia VietBank va/holc (i1} cic ngubn khac dé thanh todn glc trél phiéu tai
thdii diém ddo han hodic mua kal tral phiu ruidc han.

IX. CAC&0ITAC LIEN QUAN TOT BOT CHAD BAN )
22, Cac d4i tac lién guan tdi dgt chao bin
TG CHU'C BAO LANH PHAT HAMH CHINH: Khing o6

TG0 CHUC PONG BAD LANH PHAT HANH: Khing cd
DAL LY PHAN PHOI: £hing oo

T8 CHUC KIEM TOAN:

B0 wdi Bdo cao tai chink hop nkit vd fidng 18 kiém tadn ndm 2018, 2020;
Céng ty TNHH Ernst & Young Viét Nam

Trusd chinh - L3y 28, Toa nha Bitexco Financial Tower, 53 2 Hal Trigu, Quén 1, TP.H3 Chi Minh

146



=

Ban Cao Bach Chio Bén Trél Phidu Ngin Hang TMCP Vigt Nam Thugng Tin T TINTIANM

Bién thoal : {028) 3824 5252 Fax:  (02B) 3824 5250
Website : hitps:/ fvivew ey .com/

D67 wdi Bdo cdo i3 chinh hap nhit va riéng 18 kiém todn ndm 2021:

Céng ty TNHH KPMG Viét Nam

Tru 88 chinh  : LBu 10, Téa nha Sunwah, 55 115 Nguyen Hug, Quan 1, TP.HG Chi Minh
Biln thoal | {028} 3821 9266 Fax: (028) 36821 9267
Website : https: /i Kpmag.cam)

TO CHUC TU VAN:

Céng ty C& phan Chifng khoan HD (HDS)

Try s chinh ¢ L3u 38 vA 9, 55 58 Nguy®n Binh Chidu, Phuting Bakao, Quan 1, TRHCOM
Bién thosi + (02B) 6283 G888 Fax: {028) 6283 8566
Website + hittps:/ fwww, hobs.vn/

TO CHUC BANG KY, LUU KY:

Ciéng ty C8 phiin Ching kho#én HD (HDS)

Trusdchinh ¢ LBu 3B v 9, 55 58 Mguyen Binh Chidy, Phubing Bakae, Quin 1, TR.HOM
Bién thoal » (028) 5283 6888 Fa: (028) 6283 8666
Website + htkps v hdbs v/

PAI DIEN NGUOT SO HUU TRAI PHIEU:

Cing ty C6 phiin Chirng khoan HD (HDS)

Try s chinh  : LBu 38 va 9, 55 58 Mguyen Binh Chiu, Phuting Bakao, Quin 1, TPHCM
Bién thoal + (028) 6283 6888 Fao: (028) 6283 8666
Website + hitps o Pwaww. hdbs. v/

23. ¥ ki€n ciia cac chuyén gia vé dot chio ban ¢l cd) [ndu kinh nogthidm cila chuvdn gia trong fnh

vt BEn guan).
Khong ob

%, CAC THONG TIN QUAN TRONG KHAC €O THE ANH HUGNG BEN QUYET BINH CUA NHA BAU
TV (néu o)

Ehbng cd.
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XI. NGAY THANG, CHI KY, DONG DAU CUA BAI DIEN TO CHUC PHAT HANH, TG CHUC TU VAN

Séc Tréng, ngdy L. thang 06, nsm 2022 (™

B3l dién T8 Chirc Phat hﬂllhj!:an(

NGAN HANG TMCP VIET NAM THUONG TiN

Mguyén Hifu Trung Binh Mguyén Hai Linh

Bai dién T4 Chirc Tw Viin |
CONG TY CO PHAN CHUNG KHOAN HD

b N
Dwdng Thé Quang
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L
2.

PHU LUC

Phy lye T: Gldy chifng nhan déng kv doanh nghifp, Gifly phiép Thanh 1dp va Hoat déng cla VietBank.
Phy Iy I

- Nghi quyBt 55 02/2021/NQ-BHECE ngay 05/10/2021 cla Bal héi Sing C8 dong VietBank thing qua
Phuwang an phat hanh ra cing ching, phutong dn s dung va trd ng viin thu duide b dat chio ban
trai phigu Ngan hang TMCP Vigt Nam Thuigng Tin (VietBank) nim 2021 va Phuong &n niém yét tral

phiu trén hé théng giso dich chifmg khodn.

Nghi quyét 55 92/2021/NQ-HBGT ngay 24/11/2021 cita HEi dBng Quén Tri VietBank sia d6i mat s5
ndi dung tai Phurgng &n phét hanh ra cing ching, phudng an s dung va tra ng vén thu duge tr
dgt chao bam trdl phifu Mgdn hang TMCP Viét Nam Thudng Tin (VietBank) ndm 2021 d3 dudc

BHECE thing qua thea Nghi quyét 02/2021/NQ-BHBCE ngay 05/10/2021,

Mghi quyit s& 15/2022/NQ-HEQT ngdy 14/03/2022 cia HEi dong Quéan Tri VietBank sia d6i mot 55
noi dung tai Phuidng an phat hanh ra cing ching, phudng an s dung va trd no win thu dugc tir
dot chao ban trai phiéu Ngan hang THMCP Wigt Mam Thudng Tin (VietBank) ndm 2022 d3 duigc HEQT

thing qua theo Nghi quyét sG 92/2021/NQ-HBOT ngdy 24/11/2021.

- Mghi guyét 53 01/2022/NQ-DHECE ngay 26/04/2022 cua Bal hil dGng C8 dbng VietBank thing qua

wigc tiép tuc trién khai chao ban tra phiéu ra céng ching.
Phiy lpe TI1: Bidu & cla VietBank,

Phy hec IV: Bao cao tai chinh riéng va hgp nhat d3 kiém todn ndm 2020, Bio cdo i chinh riéng vi hap

nhat d8 kiém toan nim 2021, Bao cdo tai chinh riing va hop nhat quyet toan Quy T néim 2022,

Phy lyc V: Cam ket thyc hién nghia vy ola T& Chic Phat Hanh di wii Nha d&u tu vé diby kign phat

hanh, thanh tadn, bdo dam quyBn va Idi ich hop phap cla Nha dau ty va cic du kign khéc.

Phy luc VI: Hop ddng dai dién ngudi s hitu tréi phéfu gilfa T8 Chifc Phat Hanh val Dal Dién Ngusi S8

Hifu Trai Phidu.
ZAC tAi ligu khac lién quan dén dot cho ban (néu cd).
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86: 9455 /UBCK-QLCB Ha Néi, ngay 39 thang /L niam 2023
V/v tai liéu bdo cdo chao ban trai phiu ra
cong chung Pot 3 ctia Ngin hang TMCP
Viét Nam Thuong Tin

Kinh giri: Ngan hang TMCP Viét Nam Thwong Tin

V& viéc chao bén trai phiéu ra cong ching Dot 3 theo Gidy chimg nhan
ding ky chao ban trai phiéu ra cong ching sé 202/GCN- UBCK ngay 12/7/2022
cia Ngan hang TMCP Viét Nam Thuong Tin (VietBank), Uy ban Chung khoédn
Nha nuée (UBCKNN) cé v kién nhu sau:

1. VietBank thwc hién chio ban trai phiéu ra cong chiung Dot 3 theo noi
dung Gidy chimg nhén ding ky chao bén tréi phleu ra cong ching sd 202/GCN-
UBCK ngay 12/7/2022, phuong an dugc DPHDCD thong qua tai Nghi quyet so
01/2023/NQ-DHDCD ngay 26/4/2023 va HDPQT thong qua tai Nghi quyét sb
134/2023/NQ-HDQT ngay 20/9/2023.

2. Trong thoi han 07 ngay lam viéc ké tir ngay29/42/2023, VietBank phai
cong bo Ban thong bdo phét hanh trén 01 t& bdo dién t hodc bao in trong 03 so
lién tiép va cong b thong tin trén trang thong tin dién tir ciia VietBank, S Giao
dich chimg khoén theo quy dinh tai khoén 5 Pidu 41 Nghl dinh s
155/2020/ND-CP ngay 31/12/2020 quy dinh chi tiét thi hanh mot sb diéu cua
Luat Chu’ng khoan (Nghi dinh s6 155/2020/ND-CP). Béan du thao cong bé théng
tin vé viéc chdo bén trai phiéu phai dwoc giri cho UBCKNN truéc khi thuc hién
viée cong bb thong tin ra cong chiing.

3. Trong thoi han 10 ngay ké tir ngay két thic dot chao ban, VietBank phai
giri Béo céo két qua dot chao ban kém theo vin ban xac nhén ciia ngn hang noi
mé tai khoan phong téa vé sb tién thu duoc tir dot chao ban cho UBCKNN theo
quy dinh tai khoan 7 Diéu 41 Nghi dinh sé 155/2020/NB-CP ngay 31/ 12/2020.

4. VietBank phai thuc hién céc nghia vu c6ng b thong tin clia to chirc phat
hanh trai phiéu doanh nghiép ra cong ching theo quy dinh tai Diéu 19 Théng tu
s6 96/2020/TT-BTC ngdy 16/11/2020 huéng din céng bd thong tin trén thi
trudng chung khoan.

UBCKNN thong bédo dé VietBank duoc biét va thyc hién.

Noi nhin: TL. CHU TICH

- Nhu trén; ; 8 A
- Chu tich UBCKNN (dé b/c);
- PCT Hoang Vin Thu (dé b/c);
- HNX;

- VSDC;

- CTCP CK HD; #
- Luu: VT, QLCB (08b). -
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