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2. Néi dung théng tin cong bo:
Ngén hing TMCP Céng thuong Viét Nam (VietinBank) céng bé thong tin Bién ban, Nghi
quyét va tai liéu hop Dai héi dong cé déng thudmg nién 2024 va nhidém ki 2024-2029 cua
VietinBank (Chi tiét theo file dinh kém)

3. Thong tin nay dugc cing bo trén trang thong tin dién ti cla VietinBank vao ngay
£ 1/4/2024 tai duong dan https:/investor.vietinbank.vn.
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BIEN BAN HOP
BAT HQI PONG CO PONG THUONG NIEN 2024 VA NHIEM KV 2024-2029
NGAN HANG TMCP CONG THUONG VIET NAM

Hom nay, yﬁo hbi 08h00” ngay 27/4/2024, tai Hoi tnrdmg trung tam — Trirémg Dao tao va
th_it trién ngudn nhén lyc VietinBank, :I'hén An Trai, X3 Vin Canh, Huyén Hedi Biec, Thanh
phé Ha Noi di difn ra Dai hji ddng b déng thudng nign 2024 va nhiém ki 2024-2029 cia
VietinBank.
A, THANH PHAN THAM DU’ VA TINH HQP PHAP, HOP LE CUA DAI HOI:
I. Thanh phin tham dy:

- Cb dbng, ngudi dal it ciia e ddng, ngudi duoc ¢d d9ng Gy quyén (sau day goi tht 12 “dai
bidu™): 152 dai bitu, dai dién cho 383 cd dong, sir hitu 4.793.042.481 cb phin, chiém
$9,256046% sb b phiin ¢6 quyén bidu quyét ciia VietinBank.

- Dai bién khach mdi:

+ Ong Nguy&n Trung Hiéu, Uy vién Ban Thuémg vu Déng oy, Pang ty Khéi Doanh
nghigp Trung vong;

B4 Nguyén Héng Vin, Vu trwrdng Vu Tai chinh Ké todn, Ngin hang Nha nude Viét Nam;

Ba Trin Thu Huyén, Chanh Vin phong Ngin hing Nha mréc Viét Nam;

Ong L2 Viét Hing, Phé Vy trwdng Vu T6 chire cén b3, Ngin hang Nha nuéc Vit Nam:

Ong Nguyén Quéc Huy, Phé Gidm dbc Ngén hang Nha mede Chi nhénh Thanh phé Ha Nai.

- Cac Ong/Ba dai dién mot s6 Vy, oo quan don vi tore thude Ngan hang Nha nude Viét Nam;
Pai dién déi tic MUFG Bank, Céng ty TNHH Deloitte Viét Nam, cac di tac, khich hang
lém cia VietinBank:

- Céc Ong/Ba trong Ban Chép hanh Pang b, Thudmg vu Dang Gy VietinBank;

- Céc Ong ba trong Hoi ddng Quén trj (HDQT), Ban Kiém soat (BKS), Ban Didu hinh (BDH)
VietinBank:
+ HBQT: Chiitich HDQT Trén Minh Binh, Thanh vién HPQT Trn Vin Tin, Thinh vién
HBQT L& Thanh Ting, Thinh vién HPQT Nguyén Thé Huan, Thinh vién HDQT Pham
Thi Thanh Hoai, Thanh vién HPQT Nguyén Pirc Thanh, Thénh vién dic 1ap HPQT
! Nguyén Thi Béc, Thanh vién HDQT kiém Pho TGD Koji Iriguchi, Thanh vién HBPQT
Masashige Nakazono;
+ BKS: Truémg BKS L& Anh H3, Thanh vién BKS Nguyé&n Thj Anh Thi, Thanh vién
BKS Pham Thi Thom;
+ BDH: Phé Tong Gidm dbc (TGD) phu tréch BDH D3 Thanh Som, Phé TGP Lé Nhu
Hoa, Phé TGP Tréin Cong Quinh Lan, Phé TGD Nguyén Dinh Vinh, Phé TGP Lé Duy
Hai, Phé TG Nguyén Trin Manh Trung, Ké todn trwdng Nguyén Hai Hung; <
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- Linh dao cde Khdi nghigp vu, Truémg cac phong/ban don vi twong duong tai Try s& chinh;
Trudmg Vin phong dai dién, Giam d6¢ Pon vj su nghiép, Giam dbc Chi nhénh, dom vi lién

gquan irong toin hé thng;
- Dai dién céc co quan thdng tin bic chi, phét thanh va truyén hinh Trung vong va Ha Noi.
II. Tinh hop phap, hyp 1€ cia Pai hgi:

Dai hoi d2 nghe Ba L2 Anh Ha, Truéng Ban Kiém soat, Trudmg Ban Kiém tra tu céch cb
dong cong bd Béo cao két qua kidm tra nr cdch ¢b dong;

~  Tdng 56 ¢b phin clia VictinBank: 5.369.991,748 cé phin.

- Téngsdcd dﬁ»r{g duge mdi tham dw Pai hai: 53.928 ¢b dong, dai dién cho 5.369.991.748
¢d phin c6 quyén bidu quyét ciia VietinBank.

- Tioh dén 070’55 ngay 27/4/2024, thng sb dai bidu tham dir 1a 103 dei biu, dai dién cha 310
¢ dong, s hitu 4.609.085.666 cd phén, chiém 85,830405% s6 ¢b phin ¢o quyén bidu quyét
cla VietinBank. Trong do:

+ Cb dong, ngudi dai dién cla cd ¢éng tham du tryc tidp s& hitu 4.583.633.568 cd phén,
chiém 85,356436% sb cd phin c6 quyén biéu quyét cda VietinBank.

+ (b ddng tty quyén s& hiru 25.452,098 cd phin, chiém 0,473969% sé cd phdn ¢6 quyén
bidu quyét ciza VietinBank.

- Cée dai bidu tham du Dai héi 40 t céch va dit didu kién cin thidt theo quy dinh cha phap luét.

(Chi tiét theo Bdo cdo ket qua kiém tra ue cdch cé dong dink kém. Danh sdch dai bidu tham
dy DHDCD diege VietinBank hwvu trit iai Try 56 chinh 38 dém bdo bdo mdt thong tin ¢é dong).

Cin cit quy dinh cda Ludt Doanh nghiép s6 59/2020/QH14 duge Qudc hdi mrée Cong hod
X& hdi Chi nghia Viét Nam théng qua ngdy 17/6/2020; Diéu & T chirc va Hogt dong
VietinBank, Pai hdi dbng cb déng thwdng nién 2024 va nhiém ky 2024-2029 ciia VietinBank
14 hop phép, hop )& va di didu kign ¢é tién hanh.

B. NOIDUNG VA DIEN BIEN PAI HOI:
I. Huwéng din cich thie bifu quyét va biu cir tai Pai hji

Dai hoi 4% nghe dng Tran Minh Brrc, Chanh Vin phong HDQT kigm Truémg Ban Thu ky
HBQT&QHCP trinh bay cach thire bidu quyét vi biu cir tai Dai héi.

I1. Biu Ban chii toa, cir Ban Thir ky va bau Ban Kiém phiéu:

D& didu hanh Pai hoi va thye hién cdng tic bau ctt, kiém phiéu cta Dai héi, Dai hoi 84 tién
hanh bau Ban Chi tga va Ban Kiém phi€u. Sau khi nghe danh sich nhén sw dy kién do Ban té
chire gidi thiéu, Pai hoi 42 bidu quyét théng qua Ban Chil toa, gbm céc thanh vién sau day:

1. Ong Trin Minh Binh - Chi tich HPQT, Chi toa;
2. Ong DS Thanh Som - Phd TGP phu trach BBH, Thanh vién.
3. Ong Trén Vin Tin - Thanh vién HPQT, Thanh vién;
4. OngLé Thanh Ting - Thénh vién HDQT, Thanh vién:
5. Ong Nguyén Thé Husn - Thinh vién HBQT, Thanh vién;
K&t qua bién quyét: 100% cb dong 4d bidu quyét théng qua Ban Chil toa. Cu thé:

A
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Téng sé phiéu phét ra: 120, twong ng s5 ¢S phin: 4.684.424.942 op, chiém ty 18
87,23337319% sb cb phin ¢6 quyén bidu quyét cha VietinBank.

Téng sb phitu khong tham gia bidu quyét: 0, twong tng sé c5 phin: 0 cp, chiém ty 18 0% s
cd phin co quyén bidu quyét cila VietinBank.

Téng s& phidu thu vé: 120, wong g s{:. cd phén: 4.684.424.942 cp, chiém ty 18
87,23337319% sb b phén c6 quyén biu quyét cila VietinBank,

+ Phiéu hop 1&: 120, tuong img s6 o6 phin: 4.684,424.942 cp, chiém ty & 100% s6 cb phin
tham dw. Trong d6:

v Phiéu tin thanh: 120, twong img s6 cb phin: 4.684.424.942 cp, chiém ty 18 100% sb
¢d phin tham dur.

¥ Phiéu khdng tén thanh: 0, twong ting s ¢d phén: 0 cp, chiém ty 18 0% sb ¢ phan tham du.
v Phiéu khing ¢6 ¥ kién: 0, twong img s6 cb phén: 0 cp, chiém ty 1& 0% s c4 phin tham dy.

+ Phiéu khong hop 18: 0, twong ving 56 <& phan: 0 cp, chiém t§ 1é 0% s cé phin tham dw.
Ban Ch. toa da thay miit Pai hdi oir Ban Thr ky Pai hdi dé ghi chép ndi dung, dién bién

Bai hoi, soan dyr thao Bién Ban va Nghi quyét Dai héi gdm nhitng thinh vién sau:

1.

Ong Trin Minh Bic « Chanh Van phong HPQT kiém Trudng Ban Thu ky HBQT & QHCP,
Treéng ban;

Ba Nguyén Thi Thu Trang - Phé Ban Thu kf HPQT & QHCP - Vin phong HPQT, Pho ban.
Ba Nguyén Thu Ha - Ban Thu ky HDQT & QHCD - Vian phong HPQT, Thanh vién.
Tiép theo, Ban Chil toa d3 giéi thidu va Dai hi 44 bidu quyét théng qua Ban Kidm phiéu

gdm céc thanh vién sau diy:

1.
2.
3

Ong Nguyén Dinh Vinh - Phé TGP, Trudng ban;

Ong Vuong Huy Péng - Phé Ban Thu ky HBQT & QHCP - Van phdng HPQT, Phé ban.
Ba Ngb Thi Thu Ngin - Ban Thir ky HPQT & QHCP - Van phong HBQT, Thanh vidn;
Két qua bidu quyét: 100% cb déng da bidn quyét théng qua Ban Kiém phiéu, Cu thé:

Téng sb phidu phat ra: 127, tuong vmg s6 ¢b phin: 4.718.965.453 cp, chiém ty 1é
87,87658668% sb cd phin cé quyén bidu quyét cda VietinBank.

Téng s phidu khang tham gia biéu quyét: 0, twong tmg sé ¢4 phén: 0 ¢p, chiém t§ 1& 0% sb
b phin ¢6 quyén biéu quyét ciia VietinBank.

- Téng s6 phidu thu v& 127, twong mg sé cb phin: 4.718.965.453 cp, chiém ty e

87,87658668% s6 cd phin cb quyln bidu quyét cia VietinBank

+ Phiéu hop 1&: 127, tuong img 58 o6 phin: 4,718.965.453 op, chiém ty 16 100% sb c phin
tham dy. Trong dé:

v Phiéu tén thanh: 120, trong tng s8 ¢d phin: 4.684.424.942 cp, chiém 1y 1& 100% sb
b phan tham dy.

v Phiu khéng tin thanh: 0, twong img sb ¢d phan: ¢ cp, chiém ty 16 0% s6 ¢5 phén tham du.
v Phiéu khng c6 ¥ kién: 0, twong \ing s6 ¢b phéin: 0 cp, chidm 13 18 0% sb ¢4 phén tham du.
+ Phiéu khéng hop 18: 0, twong tmg s6 ¢b phan: 0 cp, chidm 1y 1& 0% sb cé phin tham du.
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11X, Théng qua dy thio Quy ché t6 chite hop PHBCP thirbmg nién 2024 vi nhiém ky 2024-
2022 va dir thao Chuong trinh Pal héi:

Ban Chil toa d5 cng b du théo Quy ché td chirc hop PHPCP thurdmg nién 2024 v phigm
k¥ 2024-2029 va dy thio Chuong trinh Pai hdi,

Dai hdi dé bitu quyét thdng qua Quy ché tb chite hop PHDCD thudmg nién 2024 va nhiém
ky 2024-2029:

Két qua bidu quyét: 100% cb déng di bidu quyét théng qua Quy ché t chic hop PHPCH
thudmg nién 2024 va nhiém ky 2024-2029, Cu thé:

- Téng s& phiéu p]]at ra: 133, twong dng s6 ¢d phin: 4.720.201.296 cp, chiém ty 1
87,89960055% sb cb phiin ¢4 quyén bidu quyét ciia VietinBank.

- T:Sng s¢ phiéu khéng tham gia bidu quyét: 0, trong (mg sé ¢d phin: 0 cp, chidm 1v 18 0% sé
¢d phén c6 quyén biéu quyét ¢lia VietinBank.

- Téng sé phidu thu v&: 133, tuong tng 56 cb phin: 4.720.201.296 cp, chiém ty K&
87,899600535% s cb phin co quyén bidu quyét ca VietinBank.

+ Phiéu hop 1&: 133, trong tmg s6 6 phin: 4.720.201.296 cp, chiém 1y 1& 100% 36 8 phin
tham dr. Trong dé,

v' Phiéu tan thanh: 133, tuong tng sé cd phin: 4.720.201.296 cp, chiém ty 1& 100% sb
b phin tham du.

v Phiéu khéng tan thanh: 0, twong ting 56 ¢b phiin: 0 cp, chiém tj 1& 0% s8 o phin tham du.
v' Phiéu khéng ¢6 ¥ kién: 0, twong tmg sb ¢d phan: 0 cp, chiém ty 18 0% s6 ¢ phan tham dy.
+ Phifu khéng hop 1&: 0, trong tmg b ¢ phan: 0 cp, chiém 17 1& 0% sb ¢b phédn tham dy.
Pai hdi ciing bidu quyét thong qua Chuong trinh Dai hai:
Két qua bidu quyée: 100% cb dong da bidu quyét théng qua Churong trinh Pai hai. Cu thé:

- Téng sb phiéu phit ra: 139, tuong vng sb b phin: 4.734.480.954 cp, chiém ty 1&:
88,16551638% s6 ¢d phan cd quyén biéu quyét cia VietinBank.

- Téng gé phiéu khéng tham gia bidu quyét: 0, twong tng sé cb phin: 0 ¢p, chiém 1y 18 0% sb
¢d phéin c6 quyén bigu quyét clia VietinBank.

- Téng sé phidu thu vé: 139, twong tmg s6 cb phin: 4,734.480.954 cp, chifm 1 1&:
$8,16551638% sb cb phin ¢6 quyén bidu quyét cia VietinBank.

+ Phiéu hop 1&: 139, twong tmg s8 ¢b phin: 4.734.480.954 cp, chiém ty 16 100% sb ¢b phin
tham dy. Trong do:

v' Phiu t4n thanh: 139, twong vmg sbé cd phin: 4.734.480.954 ¢p, chiém ty 1& 100% sb
¢b phén tham du.

¥ Phiéu khéng tén thinh: 0, trang tmg sb ¢d phn: 0 op, chiém 19 18 0% 56 ¢4 phin tham dy.
v Phiéu khéng c6 ¥ kién: 0, twong fing sb cé phin: 0 ¢p, chiém 13 18 0% sb cf phén tham dyr,
+ Phiéu khong hop 1&: 0, twong (mg sb cb phin: 0 cp, chiém t¥ 18 0% sb cb phin tham dy.
IV. Nji dung chinh ciia Pai hii:
1. Bdo cdo cita HDQT, Ban Piéu hinh va Ban Kiém sodt (BKS)
Dai héi di nghe céc thanh vién Ban Chi toa va Trudng BKS trinh bay céc Bao cdo:

A
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Ong Trin Minh Bish, Chu toa Pai hoi trinh bay (i) Béo céo ciia HPQT tdng két hoat déng
nhiém ki 2019 - 2024 vi dinh hréng hoat déng nhigm ky 2024 — 2029; {#) Béo cao cha
HDPQT vE hoat ddng nim 2023 va dinh hudng phat trién ndm 2024,

Ong D3 Thanh Son, Thanh vién Ban Chi toa Pai héi trinh bay Bao cdo ciia BDH vé két
qui hoat ddng kinh doanh nzm 2023; dinh hudmg va ké hoach nam 2024,

Ba L& Anh Hg, Truéng BKS VietinBank trinh bdy () Béo cdo cla BKS tng két hoat dong
nhiém k 2019 ~ 2024 va dinh huéng hoat dong nhigm k¥ 2024 - 2029; (%) Béo c4o ciia BKS
v két qua hoat ddng nam 2023 va dinh hudng hoat dong nam 2024.

. Cic Té trink Dai i déng b dong

Ong Trén Van Tan, Thanh vién Ban Chi toa Pai hoi trinh bay T trinh thdng qua Bdo cdo
tai chinh (BCTC) kiém todn ndm 2023;

Ba L& Anh Ha, Truémg Ban Kiém soat VietinBank trinh bay To trinh théng qua viéc lira
chon ¢ong ty kigm todn doc 1ap kiém toan/sodt xét BCTC va hoat dtng ciia hé thf:-ng kiém
soat ndi bd nam 2025;

Ong L& Thanh Ting, Thanh vién Ban Chi toa Pai hdi trinh bay Tér trinh thong qua phuong
4n phén phéi loi nhugn nam 2023;

Ong Nguyén Thé Huén, thanh vién Ban Chu toa Pai hi trinh bay T¢ trinh thiing qua mre
thir lao d6i véi HBQT, BKS ndm 2024;

Ong Tran Vin Tan, Thanh vién Ban Chil toa Dai héi trinh by Té# trinh théng qua viéc niém
yé&t cdc trai phiéu phat hanh ra céng ching nim 2024 cha VietinBank trén $& Giao dich
Chimg khosn ¥a N8i sau khi két thiic cde dot chio bén;

Ong D8 Thanh Son, Thanh vién Ban Cha toa Dai hi trinh bay T4 trink v& viée bb sung hoat
ddng cung cdp dich vy bu trir, thanh todn giao dich chimg khoan vio hoat déng cia
VietinBank;

Ong L& Thanh Tiing, Thanh vién Ban Chii tpa Pai héi trinh bay Té trinh ity quyén phé duyét
ban hanh, sira 351, bd sung Quy ché tai chinh VietinBank;

Ong Nguy&n Thé Huén, Thanh vién Ban Chi tga Dai hdi trinh bay (@) Té trinh théng qua
sira 36i, bd sung Didu 18 td chite va hoat d6ng VietinBank; (3} To trinh théng qua sita ddi,
bd sung Quy ché 18 chirc va hoat ddng cia HPQT VietinBank;

Ba L& Anh Ha, Trudng Ban Kiém soat VietinBank trinh biy T& trinh thdng qua sira 41, bd
sung Quy ché t& chnic va hoat dng cia BKS VietinBank;

Ong Trin Minh Binh, Chd toa Dai hdi trinh bay ¢) To trinh Phuong 4n co cdu lai ghn voi
xir 1¥ ng xdu VietinBank giai doan 2021-2025; () T& trinh bau thanh vién HPQT

VietinBank nhiém ky 2024 — 2029, (i) T® trinh bau thinh vién BKS VietinBank nhiém ky
2024 -2029.

. Cidc Quy ché biu Thanh vién HPOT VietinBank va Thanh vién BKS VietinBank

Ong Nguyén Thé Huén, Thanh vién Ban Chii toa Dai héi trinh bay du thio Quy ché biu thinh
vién HDQT nhiém ky 2024 —2029. Dai hdi di bidu quyét théng qua Quy ché biu Thanh vién
HPQT VietinBank nhigm ky 2024 — 2029,

K¢t qui bidu quyédt: 100% cb d6ng théng qua Quy ché biu thankh vién HDQT VietinBank

nhiém ki 2024 — 2029, C thé:

4
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Tong sb phiéu phat ra: 152, twong vng sb ¢b phﬁn: 4.793.042.481 <p, chiém v 1é
89,25604928% 56 cb phin cé quyén bicu quyét cia VietinBank.
Téng s6 phiéu khong tham gia biéu quyét: 0, twong tmg s6 ¢b phin: 0 ¢p, chidm t¥ 1& 0% sb
o6 phin c6 quydn biéu quyét cia VietinBank.
Téng s6 phidu thu vé&: 152, twomg tmg s& ¢b phin: 4.793.042.481 cp, chiém ty 1@
$9,25604928% sb ¢d phin c6 quydn bidu quyét ciia VietinBank.
+ Phiéu hop 18: 152, twong tmg s6 cb phin: 4.793.042.481 cp, chidm ty 18 100% sé ¢b phan
tham dy. Trong dé:
v Phidu tan thanh: 152, twong vmg s6 ¢b phin: 4.793.042.481 cp, chiém ty 1& 100% sb
0 phén tham dyr.
v Phiéu khong tan thanh: 0, hrong tng sé cb phén: 0 cp, chiém t§ 1& 0% s6 cb phén tham dy.
¥ Phifu khéng c6 ¥ kién: 0, trong tng s8 ¢b phén: 0 cp, chiém ty 16 0% s8 ¢4 phén tham dy.
+ Phiéu khang hop 1&: 0, twong tmg s ¢d phin: 0 cp, chiém t 1& 0% sb cb phén tham du.
Ong Npuyén Thé Huan, Thanh vién Ban Chil toa Pai hoi trinh bay duthao Quy ché bau thanh
vién BKS nhiém k¥ 2024 — 2029. Pai hoi d4 bidu quyét thdng qua Quy ché bdun Thinh vién
BKS VietinBank nhiém ki 2024 — 2029.

K&t gqua bidu quyét: 100% cd déng théng qua Quy ché biu thanh vién BKS VietinBank

nhigm ki 2024 — 2029. Cu thé:

-

4.

Téng sb phifu phét ra: 152, twong émg sé cb phin: 4.793.042.481 cp, chiém ty 18
89,25604928% 56 cb phan ¢d quyén bidu quyét cia VietinBank.

Téng s6 phidu khong tham gia bidn quyét: 0, tuong ng 5 ¢ phin: 0 cp, chifm 7 18 0% sb
cb phén c6 quyén bidu quyét cia VietinBank.

Tong sb phifu thu v&: 152, tuong tmg s§ cd phin: 4.793.042.481 cp, chiém ty K
89,25604928% s0 cd phdn cd quyén bidn quyét cia VietinBank.

+ Phibu hop 1&: 152, twong tmng s oA phin: 4.793.042,481 ¢p, chifm ty 16 100% sé cé phin
tham dy. Treng d6:

v Phidu tan thanh: 152, tweng vmg sb ¢b phin: 4.793.042.481 cp, chiém t§ 18 100% s
cd phén tham du.

v Phiéu khéng tén thanh: 0, twong tmg s6 ¢d phén: 0 cp, chiém ty 16 0% sé cd phén tham du.
¥ Phidu khéng c6 ¥ kién: 0, tuong img 55 cd phan: 0 cp, chiém t¥ 18 0% s6 cb phén tham dur.

+ Phiu khong hop 1&: 0, twomg vimg 56 ¢d phin: O cp, chiém t§ 16 0% sb6 cb phén tham dyr.
Ong Nguy&n Thé Husin, Thanh vin Ban Chi toa Dai hoi trinh bay dur thao Quy ché biu thianh
vign BKS nhiém ki 2024 — 2029. Pai héi 44 biéu quyét thong qua Quy ché bdn Thinh visn
BKS VietinBank nhiém ky 2024 — 2029.

Thdo ludn va thong qua cde ngi dung bdo cdo, Té trinh
Pai h6i d tién hanh thao ludn vé ndi dung cic Béo céo, Td trinh Pai héi, trong 46 tip trung

vao che ndi dung nh trién vong, ké hogeh kinh doanh nam 2024, trién vong NIM, tridn vong
thu ngodi K, tang trrdng tin dung va céc bién phap kiém sobt chit lwomg tai san, din bién &
Suat....

Pai hii d4 thong nhit cao cic ndi dung trinh biy, giai trinh tai Pai hoi va khéng cé ¥ kién

ai khéc. Dai hdi 44 tién hanh bidn quyét cac ndi dung Béo cdo, Té trinh va tién hanh bAu thanh
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vién HDQT/BKS nhiém kg 2024 - 2029,
5. K&t qué bidu quyét théng qua cde ndi dung Bdo cdo, To trink Dai 161

Dai hoi 34 nghe 6ng Nguyén Dinh Vinh, Phé Téng gism dbe, Trutmg Ban kiém phidu cong
b cc bién ban kiém phiéu bidu quyét théng qua cac ndi dung véi két qua nhur sau:

- Téng sé phiéu phét ra: 152, twong tGng s& cb phin: 4.793.042.481 cp, chidm t§ 1
89,25604928% s6 ¢b phén co quyén bidu quyét cla VietinBank,

- Téng sb phiéu khodng tham gia biéu quyét: 39, tuong tmg s6 cb phin: 8.011.983 cp, chiém
¥ 18 0,14919917 % s6 ¢d phin cé quyén bidu quyét cia VietinBank

- Téng sb phifu thu v& 113, twong vmg s cb phén: 4.785.030.498 cp, chiém 17 1¢:
89,10685011 % sb cb phin c6 quyén bidu quyét cha VietinBank.

Chi tiét két qud bidu quyét ﬂlsu vé1i cie bao cdo, Té (rinh nhar sau:

3-2024 v dinh hu ohi 4-2029:
Mt s6 dinh hwémg lém giai doan 2024-2029 nhir sau:

~ Gia tiing doanh thu bén viing théng qua thiic iy vi thé canh tranh & cde méng kinh
deanh 15i, 1a dang héa danh myc, ting cwrémg khai thic higu qua hé sinh thai va gﬁn hoat
déng kinh doanh véi phat trién bén vimg, Duy tri t6e d6 ting truomg quy md hop I gén vdi
quén 1y chit lugng tin dung, tiép tac chuyén dich co cén danh muc sang ban 1& v khach hing
SME 5t nhim cai thién NIM. Trén co sé huéng din va mue tigu ciia Chinh phit, NHNN va
dim bao hiu qua, dinh hudémg ting 1ai trg cho cée ik vire xanh, linh vige phat trién bén ving,
&inh huéng danh mue khach hing chuyén d6i theo Inzémg gidm phét thai rong, ting cudmg cée
giai phap huy déng ngudn vin xanh tix thi tredmg trong nwde va quéic té, ddng théd hudmg tod
ngén hing xanh, d&n dét ph4t tridn bén vitng. Gia ting tham canh sin phim dich vu lim co s&
téang thu ngodi 14, nghién e cac md hink kinh doach méi tao ra ddng lyc ting trvdmg mdéi
song song véi linh vure truyén thing, Pdng thod, ddy manh thu hdi no xéu, ny xir 1y rii ro,

- Qudm tri hiéu qua chi phi théng qua chudn héa cac cOng cp do hrémg, phan tich danh gia
higu qua kinh doanh dya trén loi nhuén ¢é phan bd diy du chi phi va sau didu chinh rtd ro.
Ung dung 56 hoa d& quan trj higu qua chi phi hoat ddng.

- Néng cao chidt hrong ngudn nhin hre va Jan tda Viin héa doanh nghidp: VietinBank chi
trong cai thign chat leong nhén sy, ting cudng dio tao céc nang lye moi nham thie diy
chuyén 48i s8, 1an téa tr duy theo phuong phép agile trén todn td chire.

- §0 hoa toan dién hoat ddng, ning cao ning suit lao ddng va ci thién chit lromg dich vu
lién tye: Trién khai hiu qud ede séng kién chuyén ddi s, ting t6c 48 dwa sin phim ra thi
trwomg, phat tridn ngudn doanh thu mdi, thiic ddy tng dung s6 hoa vao hogt ddng van hanh
tinh gon, ndng cao ning suét, ting hidu qua diém bén. VietinBank déu tu ¢éng nghé phi hop
vdi chién lwoc kinh doanh, tao lgi thé canh tranh moi dua irén nén ting cdng nghé hién dai.
C4i thién chét luong dich vy thong qua tmg dung tinh gon quy trinh, chuén héa thude do chét
Iwgng dich vy, ¢i thign chit luong dich vu tang trii nghiém khach hang va mire 48 giin két.

Quan tri rii ro (QTRR) vi chi phi du phéng: Tang cirémg cdng tdc va hoén thién mé hinh
nhan dién va xit I sém ne tim 4n rid ro, thic ¢4y vai trd 3 vong kiém sodt, ning ceo vai trd
va c&i thién quy trinh phén ludng xtt [¥ no tai trung tAm xir I¥ ng. Thiét 14p, gidm sat khdu v
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i ro, han, mie i ro nhét quén, tong diém. Pinh huémg danh muc tin dyng myc tiéu, hean
thi¢n trién khai mé hinh dénh gid rii ro tin dung, do ludng RORA. Thixc déy viin héa tuén thi
va tthén thitc QTRR theo thdng 1é thi truémg tién tién &8 xdy dung 14 trinh 4p dung phi hep.
Mt 50 chi tiéw tai chinh cho riai doan 2024 - 2029:
Tdng t3i san: Tang ~%%-10%/mim;
Du n¢ tin dung: Tang ~9%-10%/ndm,;
Ngudn vén huy dbng tir 16 chirc kinh 8 va dén cu: Ting ~9%-10%/nam;
ROE: ~16%-18%,;
T§ 1& ny xiu: < 2%;
Ty 12 an toan v6n: Tudn thit quy dinh clia NHNN trong timg théi k.
Kt quﬁ bidu quyét:
Phi¢u hop 1&: 113, tuong ting 6 8 phin: 4.785.030.498 cp, chiém ty 161 99,83284139% s6

cé phan tham di. Trong dé:

¥ Phidu tn thanh: 109, twong ‘mg s6 cb phdn: 4.780.370.356 cp. chibm t 1&
99,73561417% 56 ¢b phin tham du.

v Phiéu khéng tin thanh: 0, twong ving s& ¢d phén: 0 on, chiém t¥ 1&: 0% s8 ¢b phin tham dy.
v Phiéu khéng co ¥ kién: 4, twong img sb cb phin: 4.660.142 cp, chiém t¥ 1&:
0,09722722% 5 ¢ phin tham du.

Phiéu khéng hop 18: 0, tirong tmg s6 ¢b phén: 0 cp, chifm t§ 1&: 0% sb cb phin tham dur.
Bio céo clia BKS ting két hoat ding nhiém ki 2019 - 2024 va dinh hwéng hoat déng
nhiém lor 2024 — 2029

Phiéu hop 1&: 113, feong Gng 56 cb phén: 4.785.030.498 cp, chifm tf 18: 99,83284139% sb

cb phiin tham dw. Trong d6:

v" Phiéu tin thanh: 109, tuomg img s6 ¢f phin: 4.780.370.356 cp, chiém t 18

69,73561417% 56 cb phan tham dyr.
v Phiéu khéng tan thivh: 0, twong (g sb cd phén: 0 ep, chiém t 1&: 0% sb ¢b phén tham du.
v Phifu khing cé ¥ kién: 4, tuong tmg st cb phin: 4.660.142 cp, chifm tj 1&:
0,09722722% s6 ¢& phén tham dy.
Phiéu khong hep 1&: 0, twong {mg 56 ¢b phin: 0 cp, chifm ty 18: 0% s b phén tham dyr.

b. Théng qua Bio cio cha HROT vé hoat ddng ndm 2023 va dinh hudng phét trién nam 2024:
B4o c40 cia Ban didu hanh vé& két qua hoat déng kinh doanh n#im 2023, dinh hréng vi ké

hoach nam 2024; Bao cdo ciia BKS vé két gué hoat dénpg ndm 2023 va dinh hudmg hoat dfng
nam 2024 vén mbi §§' ndi dung. chi tifu co ban nhi san:

Kt qua hoat déng kinh doanh nitm 2023:

Thng 13i sén dat 2.032.614 t¥ déng;

Due no tin dyng dat 1.478,228 ty dﬁng;

Ngubdn vén huy d6ng dat 1.526.275 t7 dong;

Ty 1& ngy xau/Dur ng tin dyng theo Théng tir 11: 1%.
Loi nhuén trwde thué tiéng 1& dat 24.194 ty dbng;
Loi nhudn tnrée thué hop nhit dat 24.950 ty ddng;

+ + + 4+ o+ o+
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- Muc tiéu t&i chinit dw kién ndm 2024:
+ Thng tai sn: Tang trudng vir §% — 10%;
+ Du ne tin dung: Thie hién theo han mie ting trudng tin dung duge NHNN phé duyét
vi dinh hwéng chinh sdch didu hanh tin dung ciia NHNN trong timg thii ki;

+ Nguén v::an huy d6ng: Ting trudng phi hop véi tde d6 tang trwdng tin dyng, d4m bao
cic chi s& an todan thanh khodn;

+ TV 1& ng x4u/du ng tin dyng: < 1,8%;

+ Loi nhuén truée thué riéng 18: Theo phe duyét ciia Co quan Nhd nuée o6 thim quyén
(VietinBank 1iép tuc cii thién mgnh mé hibu qud kinh doanh, thue hién 1t vai tro ngan
héng chit lwe, try e61 va chii dao ciia nén kinh 16);

+ Chire: T¥ 18 chi trd ¢ tiic v co cdu chi trd ¢b tire (ién mdr, ¢ phiy) thuc hidn theo phé
duyét elia Co quan Nha nwée ob tham quyén va tudn thl quy dinh cia phdp ludt;

+ Céc ty 1§ an toan hoat dfng: Tuén thh quy dinh clia NHNN,

Pai hoi ddng cd dong uy quyén cho HDQT VietinBank quyét dink céc chi tiéu chinh thire
trén co 50 ¥ kién, chi dao, phé duyét cia Co quan Nha nurée o6 thim quyén, didn bién cia thi
triémg va thire € hoat ddng kinh doanh ciia VietinBank va cong bd thong tin theo quy dinh.

Két qui bidu quyét:
- Bdo cdo caa HPQT vé hoat dfng niim 2023 va dinh hwémg phit trién nim 2024
+ Phiéu hop 1&: 113, twong img s ¢d phin: 4.785.030.498 cp, chiém ty 1&: 99,83284139% s
cb phéan tham dy. Trong dé:
v Phifu tan thanh: 109, twong vmg sb cd phin: 4.780.370.356 cp, chiém ty I
99,73561417% sb b phén tham dur.
v Phién khéng tan thanh: 0, twong tmg s& ¢ phin: G ep, chidm 7 18: 0% s ¢ phén tham dy.
v Phifu khéng ¢6 ¥ kién: 4, twong Ung sé c§ phin: 4.660.142 cp, chifm ty l&
0,09722722% sb ¢b phén tham dy.
+ Phiéu khéng hop 1: 0, twong ting s6 c6 phén: ¢ cp, chiém 1y 18: 0% 56 cd phin tham du.
- Béo cdo clia Ban Ditu hanh vé két qua hoat ddng kinh doaph nim 2023; dinh hwéng
va ké heach nm 2024

+ Phiéu hop 1&: 113, twong tng sb cd phén: 4.785.030.498 cp, chifm t¥ 1&: 99,83284139% sb
cb phén tham du. Trong dé:
v Phiéu tan thanh: 108, toong tmg sé o phin: 4.770.175.388 cp, chifm ty 1&:
99,52291070% s0 ¢ phén tham dyr.
v" Phiéu khéng tan thanh: 0, trong tmg s ¢4 phin: 0 cp, chifm t7 16: 0% sb 6 phin tham dy.
¥ Phidu khong cé ¥ kién: 5, twong (mg sb cf phdn: 14.855.110 cp, chibm ty &
0,30993070% 56 cf phén tham dy.
+ Phiéu khong hop 18: 0, tuong vmg sb cd phin: 0 cp, chiém t 1&: 0% sb ¢b phin tham dy.
- Béo cfio clia BKS v& két qua hoat d3ng niim 2023 vi dinh hirdng hoat djng niim 2024
+ Phiéu hop 1&: 113, tuong tng s8 b phan: 4.785.030.498 cp, chifm ty 1&: 99,83284135% sb
cb phén tham du. Trong dé:
v’ Phiéu tan thanh: 109, twong img sb cb phin: 4.780.370.356 cp, chiém t¥ 1&:
99,73561417% sé cb phén tham dur.
v Phiéu khong tan thinh: 0, hrong tmg s6 o phén: 0 cp, chidm ty 18: 0% sb c5 phin tham dyr.

A
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¥ Phi¢u khdng cé ¥ kifn: 4, tuong tmg s6 cb phin: 4.660.142 cp, chifm i 1&
0,09722722% sb cb phén tham di.
+ Phiéu khéng hop 1&: 0, frong tng s6 ¢b phan: 0 ¢p, chiém tf 1&: 0% s6 ¢b phin tham dy.
¢. Thoéng qua cic Béo cdo tai chinh nam 2023 duce lap theo cde chudn mire ké toan Viét Nam
vi Ché d6 k& 10én céc 16 chire tin dung Viét Nam tai neay 31/12/2023 va cho ciai doan ti
ngay 01/01/2023 dén ngay 31/12/2023 cia VietinBank 48 duoc kidm toin v6i céc sb lign
chinh ninr sau:
+ Tdng tai san dat 2.032.614 ty ddng;
D ng tin dung dat 1.478.228 t¥ dfing;
Nguf‘m vin huy dong dat 1.526.275 ty dbng;
Ty 1€ ng xauw/Dnr no tin dung theo Thong tu 11: 1%.
Loi nhufn trude thué rigng 16 dat 24.194 t ddng;
Loi nhudn trude thué hop nhit dat 24.990 ty déng;
Pai hdi ddng ob déng vy quyén cho HBOT VietinBank duoc didu chinh sé lidu c4c Béo céo
tai chinh &3 kiém toén niim 2023 theo y&u cdu clia Co quan Nha nwdc cé thAm quyén (#éu ¢6).
K#ét qua biéu quyét:
+ Phiéu hop 1&: 113, tuong tng s6 cb phin: 4,785.030.498 cp, chiém tj 18: 99,83284139% sb
¢ phén tham du. Trong 46:
¥ Phiu tén thanh: 109, tuomg tng s6 cb phén: 4.780,370.356 c¢p, chiém t7 1&
69,73561417% sb b phén tham dy.
v' Phiéu khéng t4n thanh: 0, trong (mg s6 b phén: 0 cp, chidm ty 18: 0% s6 ¢b phin tham du,
v Phiéu kbdng ¢6 ¥ kién: 4, twong img sb cb phén: 4.660.142 cp, chiém ty 1&: 0,09722722
% 6 ¢b phin tham dy.
+ Phiéu khdng hop 1&: 0, twong tmg 56 cb phén: 0 cp, chiém ty 18: 0% 56 ¢4 phin tham du.
d. Thing qua viéc lua chon cbng ty kiém todn dde Jip hiém toan/sodt xé&t bao cdo tii chinh va
hoat dépg ciia hé théng kidm sodt p6i b nim 2025

+ + + + +

Théng qua vige vy quyén cho HPQT VietinBank quyét dinh hra chon cdng ty kim todn dde
lip (KTPL) dép Gng didu kién quy dinh tai Théng tr 39/2011/TT-NHNN, Théng tu
24/2021/TT-NHNN va céc véin ban sita déi, b sung/thay thé (éu cd) tai thivi diém thyo hién
quyét dinh lya chon t6 chire KTDL d8 sodt xét bao cdo tai chinh ban nién, kiém todn béo cio
1&i chinh va hoat dong clia hé théng kiém sodt néi bd ctia VietinBank nam 2025, trén ¢ siv tién
hanh lyra chon tr danh sach cac Cong ty KTPL sau:

Céng ty TNHH KPMG Viét Nam;
. Céng ty TNHH Emst & Young Viét Nam;
- Céng ty TNHH Deloitte Viét Nam;

Céng ty TNHH PwC Viét Nam.

Két qua bidu quyét:

+ Phiéu hop 18: 113, twong img sb cb phén: 4.785.030.498 cp, chifém ty 1é: 99,83284139% s
cb phén tham dy. Trong dé:

A~
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v Phiéu tén thanh: 103, tuong tng s6 cb phin: 4.775.997.417 cp, chiém ty 1&:
09,64437903% s6 ¢& phén tham dy.

v Phiéu khong tan thanh: 0, twong tmg sé cb phén: 0 ¢p, chiém ty 1&: 0% s6 cb phin tham dir.

v" Phifu khdng c6 ¥ kién: 10, twong tmg sb ¢d phén: 9.033.081 cp, chiém ti 1&
0,18846236% sb cb phén tham du.

+ Phiéu khong hop 18: 0, tuong Wng 58 cb phéin: 0 ep, chidm t¥ 18: 0% 6 ¢§ phin tham dy.

e. Théng qua Phuong 4n phén phbi loi nhudn nim 2023 VietinBank dang trinh Co quan Nha
pude cé thim quyén phé duvét nhy sau:

Loi nhugn riéng 1¢ sau thué nim 2023: 19.456.788 triéu ddng;

Bidu chinh do thay &5i kyi nhugn nam trude: 2.862 triéu ddng;

L nhufin phan phéi: 19.453.926 triéu dong;

Trich quy dy trit bd sung von diéu 1& (5%%): 972.696 tridu ddng;

Trich quy dw phong tai chinh (10%); 1,945,393 triéu ddng;

Trich qu¥ khen thudng, phoc 1ol (KTPL): 2.608.882 tridu ﬂfmg;

Loi nhudn cdn lad sau trich ede qui bét bude va quy KTPL: 13.926.955 trifu déng;

Chia cb tirc bing cb phiéu: thee phé duyét cha co quan Nha nuée ¢6 thim quyén:
13.926.955 triéu ddng.

Dai héi ddng cb dong ity quyén cho HPQT VietinBank: (i) Quyét dinh va thye hién phuong
n phén phﬁl loi nhudn nam 2023 chinh thirc trén co ¢ ¥ kién phé duyét ciia Co quan Nha nude
¢6 thhm quyén; (i) Quyét dinh mic tam trich 14p céic qu¥ trong nam 2024 tir ngudn lgi nhuin
ridng |2 sau thué nim 2023 véi mire teich 1p t5i da theo quy dinh hién hanh; (7)) Quyét dinh
viée st dung qu¥ thudmg Ngudn quan ly hang néam theo myc dich duge phép phn hop véi quy
dinh phép luit.

Ké&t qua bidu quyét:

+ + 4+ + + + 4+

+ Phiéu‘hqp 1&: 113, tuong tmng s6 cb phén: 4.785.030.498 cp, chiém ty 16: 99,83284139% sb
¢4 phin tham du. Trong dé:

v Phifu tin thanh: 107, wong tmg s6 cb phin: 4.770.161.920 cp, chiém ty l&:
99,52262971% sb ¢ phin tham dyr.

v Phiéu khing tan thinh: 0, twong tng s cb phin: 0 ¢p, chiém ty 1&: 0% b b phén tham du.

v Phifu khéng ¢b ¢ kién: 6, tuong (mg sb cf phén: 14.868.578 cp, chiém t 1
0,31021169% sé ¢& phén tham du.

+ Phiéu khéng hop 1&: 0, trong tng & ¢4 phan: 0 cp, chiém t¥ 18: 0% sé ¢ phan tham dur.
f. Théng qua mirc thi lao ném 2024 dbi véi Héi déng quan tri, Ban Kiém soat

Théng qua mirc thi lao nim 2024 déi voi HPQT va BKS 18i da bing 0,25% lgi nhudn sau
thué ngm 2024 cia VietinBank.

Két qua biéu quyét:
+ Phiéu hop 18: 113, twong tmg s6 cb phin: 4,785.030.498 cp, chiém ty 18: 99,83284139% sb

cb phén tham dw. Trong do:

v Phiéu tén thanh: 108, twong Gng sb cb phin: 4.780.356.888 cp, chiém tv 1&
99,73533318% sb cb phan tham dy.

v Phifu khéng tn thénh: 0, twong tmg 6 ¢b phin: 0 cp, chidm t 1&: 0% s6 ¢4 phin tham dyy.

A
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¥ Phiéu khéng c¢6 ¥ kién: 5, twong vmg s8 ¢b phin: 4.673.610 cp, chifm & 1&
0,09750821% s6 ¢O phén tham dw.

Phiéu khong hop 1¢; 0, twong ¥ng s6 ¢b phén: 0 cp, chiém ty 1&: 0% 56 ¢d phan tham du.
Théng qua viéc niém yét céc trdi phiéu phat hinh ra céng ehiin 2024 ctia VietinBank
trén S& Giao dich Chimg khodan Ha N61 sau khi két thiic cde dot chio bin. cu thé nhar sau:
+ Théng qua viéc niém yét cc tréi phiéu phét hanh ra céng chiing niim 2024 cia VietinBank

frén S& Giao dich Chimg khodn Ha N&i san khi két thie cdc dot chio bén, bdo dam tuin
thil va phw hgp véi guy dinh cha Luét Ching khoan, céc vén ban hudng dan Ludt Chimg
khoan va cac quy dinh cia phap lujt lidn quan.

+ Uy quyén MBQT quyét dinh v chi dao thure hign céc thi tyc lién quan dn viée dang ky
niém yét cac trdi phifu phét hinh ra céng ching nim 2024 cia VietinBank trén S& Giao
dich Ching khoan Ha N1, bao dam tuén thi theo ding quy dinh cia phéap luit.

Két qué biéu quyét:

Phiéu hop 18: 113, twong tng sb ¢b phin: 4.785.030.498 cp, chiém ty 18: 99,83284139% sé

¢6 phén tham dy, Trong dé:

v Phiéu tén thanh: 108, twong (mg sé cb phin: 4.780.356.888 cp, chiém ty 1&
99,73533318% 56 b phin tham d.

v Phi¢u khéng tan thénh: 0, twong tmg sb o phin: 0 cp, chiém ty 16: 0% s& 8 phin tham du.

v Phiéu kbéng cé ¥ kién: 5, twong img sb cb phin: 4.673.610 cp, chiém ty 1&:
0,09750821% sb ¢b phin tham dy.

Phiéu khong hop 18: 0, twong tmg s6 ¢b phin: 0 cp, chiém t7 18: 0% sb cb phin tham dw.

h. Théng gqua viéc b sung hoat déng cung cﬁp' dich vu bu tnr. thanh todn giao dich chimg

i.

khoén vio hoat ddng clia VietinBank nhir sau:

+ B sung hoat déng cung cép dich vi bl tri, thanh todn giae dich chimg khoén theo quy
dinh tai Diém a, Khodn 4, Biéu 56 Luit Chimg khodn vao hoat djng oia VietinBank, dim
bao tuén thia va phi hgp vol quy dinh cha phap ludt 1ién quan;

+ Uy quyén cho HDQT VietinBank quyét dinh va chi dao thue hign cée thit e, cong viée
khac o6 lién quan véi cac Co quan Nha nude cé thim quyén ddi véi ndi dung néu trén theo
quy dinh.

Két qua biéu quyét:

Phiéu hep 18: 109, tuong img s6 ¢b phin: 4.785.019.074 cp, chiém ty 18: 99,83260305% sé

cd phén tham dy. Trong d6:

v Phiéu tin thanh: 104, twong Ung s6 cb phin: 4.780.357.932 cp, chiém ty 1&
99,73535496% s cb phén tham dy.

v Phiu khéng tin thimh: 0, tuong lmg sé cb phin: 0 ¢p, chiém &7 1&: 0% 56 b phin tham di,

v Phidu khong ¢d ¥ kifn: 5, twomg (mg s& cb phin: 4.661.142 cp, chidm ty 1&
0,09724808% sb cf phén tham dy.

Phiéu khong hop 18: 4, tuong img sb ¢ phan: 11.424 cp, chidm ty 1&: 0,00023835% s cf

phin tham d.

Uy auvén cho HPOQT VietinBank l::ﬁn ¢ vao Lult cdc TCTD sb 32?2024:’@15, céc quy
dinh hién hanh ciia Phip ludt v3 ban huwdng din vé ché 85 1ai chinh déi voi cac
TCTD, chi nhinh ngin hing nude ngodi dé phé duyét ban hanh, sita 41, bd sung Quy ché
t3i chinh VietinBank sau khj ¢ ¥ kién ctia Ngan hing Nhi nude Viét Nam (NHNN),
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Két qui biéu quyét:

+ Phiéy hop 18: 109, twong tmg 56 ¢ phin: 4,785.019.074 ¢p, chiém t§ 1&: 99,83260305% sb

¢b phén tham dy. Trong d¢:

v Phifu tan thanh: 102, twong ‘mg sb c6 phin: 4.776.943.528 cp, chiém ty 1é:
99,66411825% sb cb phin tham dy.

¥ Phiéu khéng tan thanh: 3, tuong {mg s6 ¢d phin: 3.415.404 cp, chiém ¢ 1&
0,07125754% s6 ¢6 phén tham dy.

¥ Phiéu khong ¢ v kién: 4, wong vmg sb6 cd phin: 4.660.142 cp, chiém ty I&:
0,09722722% sb ¢b phén tham dur.

v Phiéu khang hop 1&: 4, twomg img s& ¢b phan: 11.424 cp, chiém t¥ 1&: 0,00023835% sb
¢d phén tham du.

. Théng qua chc ndi dung sira d5i, todn vin hop nhit Diéu [& VietinBank theo n6i dung néu
i Tir trinh théng qua sira ddi, bé sung Piéu 1& VietinBank va phu luc kém. Piéu I¢ ni

cd higu lue thi hanh k& tir ngay 03/07/2024.

Dai hdi ddng cb déng vy quyén cho HDQT VietinBank thye hign didu chinh, sira d6i, bd

sung ndi dung theo y&u cu cta NHNN méu cé); Giao Chi tich HPQT ky ban hanh Didu 1&

VietinBank hop nhét cac ndi dung sira d5i, bd sung d& duye Dai hoi ddng cb déng thong qua

va duge HPQT didu chinh theo y8u ciu ciia NHNN (#éu cé).

Két qua bitu quyét:

+ Phiéu hop 18: 109, twong g sé cé phin: 4.785.019.074 cp, chiém 1 1&: 99,83260305%
s6 ¢b phan tham dy. Trong d6:

v Phiéu t4n thanh: 104, twong tmg sé cb phin: 4.780.345.464 cp, chiém ty lé:
99,73509484% s6 ¢ phén tham dyr.

v Phiéu khéng tan thanh: 0, tuong tmg s8 ¢ phén: 0 cp, chiém t7 16: 0% s6 cd phin tham du.

v Phiéu khéng c6 ¥ kién: 5, twong img s& c& phén: 4.673.610 op, chiém ty 18
0,09750821% 56 ¢d phan tham du.

+ Phiéu khdng hep 1¢: 4, tuong tmg sb cd phin: 11.424 cp, chiém t§ 1&; 0,00023835% sb cb
phin tham du.

. Théng qua céc ndi dung sira 461, toan_vin hop nhit Quy ché T4 chirc vi hoat ddng cia
HPQT VietinBank theo ndi dung néu tai Té trinh théng qua sira d8i, b sung Ouy ché Té
chite va hoat & cia HPQT VietinBank va Phy Iue dinh kém. Quy ¢hé nav c6 hitu luc thi
hanh ké tir ngav 01/07/2024.

Dai hoi ddng ¢§ dbng vty quydn cho HPQT VietinBank thuc hién didu chinh, sta di, bé
sung néi dung dé phit hop véi Pidu 18 VietinBank theo véu cdu eiia NHNN (néu ¢6); Giao Chi
tich HDQT ky ban hanh Quy ché T4 chirc va hoat déng eia HPQT VietinBank hop nhét cic
ndi dung sira @81, bd sung &4 dwoce Pai hji ddng ob dong thang qua va duge HDQT didu chinh
& phi hop voi Didu 18 VietinBank theo yéu ciu ctia NHNN (84 ¢d).

Két qua bidu quyét:

+ Phiéu hop 18: 109, tuong img sé cd phan: 4.785.019.074 cp, chiém ty 18: 99,83260305%
s6 ¢b phan tham dy. Trong d6:
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v Phidu tan thanh: 104, twong tmg sb cd phin: 4.780.345.464 cp, chifm ty 1&:
99,73509484 % sb ¢ phin tham dw.

v' Phién khong tén thinh: 0, twong g s& d phén: 0 cp, chiém 1y 1&: 0% 58 cb phén tham dy.

v Phiéu khéng c¢6 ¥ kién: 5, twong vng s6 cb phin: 4.673.610 cp, chiém ty Jé:
0,09750821% sb cb phin tham dyr.

+ Phiéu khdng hop 1é: 4, twang tmg s6 ¢d phan: 11.424 cp, chiém ty 1&: 0,00023835% sb cd
phin tham dy,

1. Théng gqua cie ndi dung sira dénj, toan viin hap nhdt Quy ghé t0 chuc va hoat dﬁng cia BKS
VietinBank theo ndi dung néu tai To trinh thé i, b6 sung Quy ché 15 chirc va

hoat déng clia BKS VietinBank. Quy ché nay 6 hifu hee thi hinh ké tir ngay 01/07/2024.

Dai hdi dbng cb déng ty quyeén che BKS VietinBank thue hién didu chinh, siva dbi, b sung
ndi dung dé phit hop véi Diéu 1& VietinBank khi 6 y&u cdu cita NHNN (néu cé); Giao Trwéng
BKS kj ban hanh Quy ché T chiic va hoat d6ng ciia BKS hop nhit céc ndi dung sira ddi, bé
sung &3 duge PHDCD théng qua va duge BKS didu chinh phi hop v&i Bidu 16 VietinBank theo
yéu cdu ciia NHNN (n8u cd).

Két qua biém quyét:

+ Phiéu hep 1&: 109, twong \ng s6 ¢b phin: 4.785.019.074 cp, chiém 3 1&: 99,83260305%
56 ¢d phén tham dy, Trong dé:

¥ Phiéu tin thénh: 104, twong vmg sb b phin: 4.780.345.464 cp, chiém ty 18
99,73509484% s cd phén tham dir.

v Phiéu khéng tin thanh: 0, teomg (mg s ¢d phin: 0 cp, chifm 1 16: 0% s8 i phin tham dy.

v Phidu khéng ¢6 § kin: 5, tuong img sé ch phin: 4.673.610 cp, chiém ty l&:
0,09750821% s6 ¢ phén tham dy.

+ Phiéu khéng hop 18: 4, tweng tng s6 ob phiin: 11,424 cp, chiém t3 18: 0,00023835% sb ¢b
phan tham dy.

2021-2025:

- Phé duyét ngi dung Phuong 4n co cdu lai gén vai xit §f no xAu oz VietinBank giai doan

2021-2025.

Giao HDQT VietinBank:

+ Xay dung, phé duyét va trién khai céc gidi phap chi tibt trén co s& Phuong &n co cdu lai
gan vai xit Iy no xau clia VietinBank giai doan 2021-2025 d3 duge BHPCD phé duyét;

+ Phé duyét diéu chinh Phirong 4n co ciu lai gén voi xit I no xdu cta VietinBank giai
doan 2021-2025 phit hgp vai tinh hinh thire t8 v theo yéu ciu cia co quan quén 1y nha
nwée ¢é thim quyén (néu cd).

Két qua bidu quyét:

+ Phiéu hop 1&: 109, tuong img st b phin: 4.785.019.074 cp, chifm t7 1&: 99,83260305%
56 cb phan tham dir. Trong d6:

v Phiéu tin thanh: 97, tuong Tmg sb cd phin: 4.752.244.195 ¢p, chiém ty 1&:
99,14880191% s6 ¢d phin tham dyr.
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v Phidu khéng tin thinh: 4, twong tmg s ¢d phin: 27.143.734 cp, chiém ty 1é:
0,56631532% sb cd phén tham du.

v Phiéu khéng c6 ¥ kién: 8, twong ‘mg sb cf phin: 5.631.145 cp, chifm t¥ 1&:
0,11748581% s ¢ phén tham dyr.

+ Phiéukhdng hop 13: 4, arong tmg s6 ¢b phin: 11.424 cp, chiém t¥ 16: 0,00023835% sb <é
phén tham dyr.

n. Théng qua Té trinh biu thanh viégn HPOQT VietinBank nhiém kv 2024 — 2029,

+ Théng qua co cdu, s6 lurpng thanh vién duge b vao Hai ddng quan tr VietinBank nhiém
ki 2024 - 2029: 11 thanh vién, trong d6 cé 02 thanh vién HPQT dai dién vén nuée ngodi
va 01 thanh vién doc 15p HDQT.

+ Théng qua nhiém ky cbe thanh vién Hai ddng quan trj duge bau 14 05 nam (2024-2029)

+ Théng qua danh sach img cu vién dé bau vao HDQT VietinBank nhiém ky 2024-2029

gdm cdc dng/ba:

v Qng Trin Minh Binh: Chi tich HDQT VietinBank nhiém k¥ 2019 - 2024;

¥ QOng Trin Vin Tén: Thank vién HDQT VietinBank nhiém ky 2019 —2024;

v" Ong L& Thanh Ting: Thach vién HDQT VietinBank nhiém k¥ 2019 —2024;

v Ong Nguyén Thé Huén: Thanh vién HFPQT VietinBank nhiém kir 2019 - 2024;

¥ BaPham Thj Thanh Hoai: Thanh vién HRQT VietinBank nhiém ke 2019 — 2024;

v Ong Nguyén Dirc Thanh: Thanh vién HPQT VietinBank nhigm ki 2019 — 2024;

v Ong Cit Quang Dweng: Nguyén Thanh vién HPQT VietinBank nhiém k 2014-2019;

v Ong Koji Iriguchi: Thinh vién HDQT VietinBank nhiém k¥ 2019 — 2024 kiém Phé TGP
VietinBank;

v" Ong Takeo Shimotsu: Giam dbc diéu hinh, Phé gidm déc Khéi Ké hoach Ngin Hang
MUFG Bank, Nhit Ban (duge b nhiém tir 01/04/2024).

Két qua bitu quyét:

+ Phiéu hop 16: 109, twong ting s6 ¢5 phén: 4.785.019.074 ¢p, chifm ty 1&: 99,83260305%

s ¢b phén tham dw. Trong d6:

v Phifu tan thanh: 100, treng img sb cb phin: 4.755.659.599 cp, chiém 1y &
99,22005945% s6 ¢b phén tham du.

v' Phiéu khéng tdn thanh: 1, twong Ung s§ cb phén: 23.728.330 cp, chiém ty 1&:
0,49505779% s6 cb phén tham d.

v Phidu khéng c6 ¥ kién: 8, twong (mg s6 cb phdn: 5.631.145 cp, chiém t¥ I&:
0,11748581% sé cb phin tham dy.

+ Phifukhdng hop 1&: 4, tuong Gng s cb phin: 11.424 ¢p, chiém ty 16: 0,00023835% sé cb
phén tham dy.

0. Thong qua T trinh biu thanh vién BKS VietinBank nhiém kv 2024 — 2029,

+ Théng qua s6 thanh vién duoc biu vio Ban Kidm soét VietinBank nhiém ky 2024 - 2029
gbm: 05 thanh vién; trude mét tai Dad hoi ddng ¢b dng thuémg nién 2024 biu 03 thinh vién.

+ Thong qua nhiém k¥ cia thinh vién BKS duge by 14 05 nam (2024-2029)

+ Théng qua danh séch (mg cir vién dé béu vio BKS VietinBank nhiém ky 2024-2029 gdm

A
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cac ong/ba:
¥ Ba L& Anh Ha: Trudmg BKS VietinBank nhiém ki 2019 —2024;
¥ Ba Nguy&n Thi Anh Thar: Thinh vién BKS VietinBank hiém ki 201% - 2024;
v Ba Pham Thi Thom: Thanh vién BKS VietinBank nhiém ky 2019 — 2024,
Két qué biéu quyét:

+ Phiéu hop 1&: 109, tuong tmg s cb phiin: 4.785.019.074 cp, chiém t3 1¢: 99,83260305%
56 ¢b phén tham dy. Trong 46

¥ Phifu tin thinh: 100, trong tmg sd cb phin: 4.755.659.599 cp, chiém ty 1&:
99,22005945% sb cd phan tham duy.

v Phién khéng tin thanh: 1, tvong Ung sé ¢8 phin: 23.728.330 cp, chiém t7 1&:
0,49505779% 86 ¢ phéin tham du.

¥ Phiéu khéng <6 ¥ kién: 8, twong vmg sé cb phin: 5.631.145 cp, chibm 17 L&
0,11748581% sb cb phéin tham du.

+ Phiéu khéng hop 18: 4, tuong tmg s6 cd phin: 11.424 cp, chiém ty 1&: 0,00023835% sb cb
phén tham du.

6. Kef quét biu thanh vién HROT nligm kp 2024 - 2029
~  Dai ki ¢4 nghe dng Nguyén Binh Vinh, Phé Tong giam dbc VietinBank, Trirdmg Ban
kiém phiéu cong bd bién ban kiém phidu biu cik thanh vién HBQT nhiém ki 2024 - 2029,
Theo d6, cac dng/ba co tén sau duge biu vao HDQT VietinBank nhigm k¥ 2024-202% véi
két qué kiém phiu nhw sau:
- Tbng sb phifu phat ra: 152, tuomg dng s§ b phin: 4.793.042.481 cp, chiém ty K:
89,25604928% s6 cb phin ¢b quyén bidu quyét ciia VietinBank..
- Tbng sb phiéu khong tham gia bdu cir: 40, twomg tmg s6 cd phan:8.922.301 cp, chifm 1y
18: 0,16615111% sé cb phan cé quyén bidu quyét cia VietinBank..
- Tbng sb phifu thu v&:112, twomg tmg sd cd phin: 4.784.120.180 cp, chiém ty 1&
89,08989817% s cd phin ¢6 quyén bidu quyét clia VietinBank. Trong d6;
+ Phidu hop 18:102, twong img s6 c6 phén: 4.784.044.857 cp, chiém 1y 18 99,81227740%
s6 c& phin tham dy.
STT Hp v Tén $6 phiéu béu T$ 1& biu
1 | Ong Tran Minh Binh 4.751.435.113 cp 99,13192157%
2 | Ong Trén Vian Tin 4.749.973.830 cp 99,10143398%
3 | Ong L& Thanh Ting 4.750.364.531 cp 99,10958540%
4 | Ong Nguyén Thé Huln 4.749.960.027 cp 69,10114600%
5 | Ba Pham Thi Thanh Hoai 4,769.372.178 cp 99,50615286%
6 | Ong Nguyén Bic Thanh 4.749.917.595 cp 99,10026072%
7 | Ong Cét Quang Duong 4,749.818.943 op 99,09820248%
8 | Ong Koji Iriguchi 4.749.840.607 cp 99,09865447%
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9 | Ong Takeo Shimotsu 4.749.831.534 ¢p 99,09846518%

+ Phifu khéng hop 1&; 10, tuong tmg s6 ¢ phén: 75.323 ¢p, chiém o7 1&: 0,00157151%
58 ¢4 phin tham du,

K&t qué biu think vién BKS nhigm kp 2024 - 2029

Dai hji 42 nghe éng Nguyén Pinh Vinh, Phé Téng gidm ddc VietinBank, Truong Ban kifm
phiéu cdng bd bién ban kiém phiéu bau cir thanh vién BKS nhiém k¥ 2024 - 2029. Theo d6, cic
dng/ba o tén sau dupe biu vao BKS VietinBank nhiém ky 2024-2029 vdi két qua kidm phiéu
nhtr sau:

- Téng s phiu phat ra: 152, trong ting sd ¢b phin: 4.793.042.431 ¢p, chiém ty L&
89,25604928% sb cé phén c6 quyén bicu quyét cia VietinBank.

- Téng sb phidu khong tham gia bau cir: 40, twong ¥mg s6 cb phin:8.922.301 cp, chibm 1y
18: 0,16615111% sb cb phan ¢6 quyén bidn quyét cha VietinBank.

- Téng sb phifu thu vé: 112, twong (ng sd cd phin: 4.784.120.180 cp, chiém ty l&:
89,08989817% sb cb phén co quyén biéu quyét ciia VietinBark. Trong d6:

+ Phiu hop 18:104, twong img s6 ¢b phan: 4.784.054.220 cp, chiém ty 1& 99,81247274%

58 b phan tham dur.
STT Ho va Tén S6 phiéu bau T# & biu
] |BaLéAnhHa 4.750.214.362 cp 99,10645234%
2 | BaNguy&n Thi Anh Thu 4,749.945.680 cp 99,10084667%
3 | Ba Pham Thi Thom 4.756.648.906 cp 99,24069993%

+  Phiéu khong hop 1&: 8, twong tmg s ¢b phin: 65.960 ¢p, chiém ty 1&: 0,00137616%
sb cb phén tham dur.
7. Ngi dung phat sinh ngoai cliwong trinh nghj s 43 diro'c thong gua: Khvéng od.

Bién ban ndy duge 1ap vao héi 14h00° ngay 27/4/2024. Bién ban nay dwoe doc trade todn
thé Pai héi va duee Ay ¥ kidn Pai hoi bidu quyét thdng qua./.

Két qua bidu quyét: 100% cé ddng théng qua Bién ban Dai hoi. Cu thé:

- Tbng sb phitu phat ra: 152, trong tmg sé cb phin: 4.793.042.481 cp, chifm t7 18
89,23604928% sb cd phdn o6 quyén bidu quyét cha VietinBank.

- Téng sb phiu khéng tham gia biéu quyét: 0, teong tmg sb ¢d phin: 0 cp, chiém t¥ 1& 0%
50 ¢b phén co quyén bidu quyét cia VietinBank.

Téng sb phidu thu vé: 152, twong tmg sb ¢b phin: 4.793.042.481 cp, chiém ty 18
89,25604928% sb b phin cb quydn bidu quyét cha VietinBank.

+ Phiéuw hop 1&: 152, twong img 56 cb phin: 4.793.042.481 cp, chiém t 1& 100% sb cd
phén tham di. Trong dé:

4
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v Phiéu tén thanh: 152, twong img s6 ¢b phan: 4.793.042.481 cp, chiém ty 1& 100%
s6 ¢ phén tham dur.

¥ Phiéu khéng tén thanh: 0, twong tmg s& ¢ phan: 0 cp, chiém ty 1é 0% sb cb phin
tham dur.

v Phiéu khong c6 ¥ kién: 0, tuong ting 56 ¢d phin: 0 cp, chiém 1y 1& 0% sé cb phin
tham du.

+  Phiéu khang hop 1&: 0, twong ting s6 ¢& phin: 0 cp, chiém t 1& 0% s& cb phin tham dy.
TM. BAN THU KY T.M PAI HOI DONG CO DONG

Trin Minh Dire
Tii lidu leu kém:
- Bién ban kiém tra tu cach c6 dong tham dy PHDCD thutmg nién 2024 v nhiém ky 2024-2029;
- Quy ché Té chite hop PHDCP thubng nién 2024 va nkiém ky 2024-2029;
- Béo cao cia HPQT, BBH, BKS;
- Cde Té trinh DHDCD 2024 va nhiém ky 2024-2029;
- Céc Bién ban kiém phiéu biéu quyét, biu cir.
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Qo
DAI HOT PONG CO DONG THU ONG NIEN 2024 & NHIEM KY 2024-2029 VietinBank
NGAN HANG TMCP CONG THUO’NG CONG HOA XA HOI CHU NGHIA VIET NAM
VIET NAM Pjc 1ap — Ty do — Hanh phiic

Bia chi: 108 Trin Hung Dao, Hoan Kiém, Ha Nai Ha Néi, ngay 27 thdng 4 nédm 2024
Dién thoai: 024.39421030; GCNBKDN sb '

0100111948 cip lin 13 npdy 08/01/2024
Website; hngs;r'a'invcsmr,vietinbank.vn
$6: 27/NQ-DPHBCDH

NGHI QUYET
DAI HQI PONG CO PONG THUONG NIEN 2024 VA NHIEM KY 2024-2029
NGAN HANG THUONG MAI CO PHAN CONG THUONG VIET NAM

DAI HQI DONG CO PONG
NGAN HANG THUONG MAI CO PHAN CONG THUONG VIET NAM

Can cir Ludt Cdc 16 chite tin dung (TCTD) 6 47/2010/0H12 ngay 16/6/2010; Ludt sira doi,
bé sung mét $6 diéu eia Ludt Cde TCTD 56 17/201 TOHI4 ngay 20/11/2017;

Can ctr Ludt Doanh nghiép so 59/2020/0H14 ngay 17/6/2020 va céc vén bén sira d6i, b6 sung;

Cain cte Ludt Chimg khodn s6 54/2019/0H14 ngay 26/11/2019 vé cée van ban hudng dén thi
hanh Lugt chimg khodn,

Can cir Diéu I¢ 16 chite va hoar ding ciia Ngdn hing TMCP Cong thuong Viét Nam
(" VietinBank” ),

Céin cir Bién ban hop Dai héi dong co dong thudng nién 2024 va nhiém ky 2024-2029 cta
VietinBank ngay 27/4/2024,

QUYET NGHI:

Pidu 1. Théng qua Béo céo cua Hoi ddng quan trj (HPQT) tong két nhiém ky 2019-2024 vé dinh
hudng hoat déng nhiém ky 2024-2029; Bio cdo ciia Ban Kiém soat (BKS) tdng két nhiém ky 2019-
2024 va dinh huéng hoat ddng nhiém ki 2024-2029.

Mt s6 dinh hwéng lém giai doan 2024-2029 nhir sau:

- Gia ting doanh thu bén virng théng qua thic diy vi thé canh tranh & eic mang kinh doanh
|61, da dang hoa danh mug, ting cuomg khai thac hiéu qué hé sinh thaii va gﬁn hoat déng kinh
doanh véi phét trién bén virg. Duy tri tbc do tiang trudmg quy mo hop 1y gén véi quan Iy chét
hegng tin dung, tiép tuc chuyén dich co cAu danh muc sang ban 1é va khich hang SME t6t nham cai
thién NIM, Trén co s& hudng dAn va muc tiéu clia Chinh ]:lhu INHNN va dam bao hiéu qua, dinh
hutng téng tai trg cho cde linh vue xanh, linh vye phat trién bén virng, dinh huéng danh myc khach
hang ehuyén déi theo hudng giam ph t thai rong, tang cudmng cdc giai phap huy dong. ngudn von
xanh fir thi trudmg trong nude va quoc 1€, dbng thdi hudng t6i ngn hang xanh, din dét phét tricn
bén viing. Gia ting tham canh san pham dich vu lam eo s tang thu ngoai 1, nghién ctru céde mé
hinh kinh doanh méi tao ra ddng luc ting truéng méi song song véi linh vuc tru},ren tlmng Pong
thi, diy manh thu héi no xdu, ng xi ¥ i ro.

- Quin tri hiéu qua chi phi théng qua chuéin hoa céc cong cu do lwdng, phin tich danh gid higu
qué kinh doanh dua trén lgi nhuin cé phén b diy du chi phi va sau diéu chinh rai ro. Ung dung
s héa dé quan tri hiéu qua chi phf hoat dong.
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ang cao chét hrong ngudn nhin lyc vi lan t3a Viin héa doanh nghiép: VietinBank chi
trong cai thién chit lwong nhan sy, ting cudng dio 120 c4e ning lye méi nhim thiic ddy chuyén
d4i 58, lan téa tr duy theo phuong phép agile trén toan t6 chice.

86 hoa toan didn hoat dfng, nang cao ning suft lao Adng va cdi thién chit hrong dich vy lign
tue: Trién khai hiu qua céc sang kién chuyén dbi 56, ting tbe @5 dua sin phim ra thi trudng, phit
trién ngudn doanh thu méi, thiic diy iing dung s6 héa vao hoat déng van hanh tinh gon, nang cao
ning sudt, ting higu qui dim bén, VietinBank diu tr cng nghé phit hop véi chién lnoc kinh
doanh, tao 1¢i thé canh tranh mdi dya trén nén tang cong nghé hién dai. CAi thidn chét hrong dich
vy thoing qua g dung tinh gon quy trinh, chuin héa thude do chét hrong dich vy, cai thign chét
lugng dich vu ting trai nghiém khéch hang va mirc 46 gén két.

Quin tri rai ro {QTRR) va chi phi dw phong: Tang cudmg cong téc vi hoén thign m hinh nhan
dign va xtr Iy s6m ner ti€m n ri ro, thiic déy vai trd 3 vong kiém sodt, niing cac vai ro va cai thién
quy trink phin Iuémg X Ly no tai trung tAm xir Iy no. Thiét ip, gidm sat khiu vi rii ro, han mirc
i ro nhat quén, trong digm. Pinh hudng danh muyc tin dung myc tiéu, hoan thién tridn khai mé
hinh dénh gi4 rii ro tin dung, do lubng RORA. Thic ddy vin héa tudn thit va nhin thic QTRR
theo théng 1§ thj trudng tién tién dé xAy dung 1§ trinh 4p dung phi: hop.

Mt s6 chi tiéu tai chinh c¢ho giai doan 2024 — 2029:

Tong tai san: Ting ~9%-10%/nim;

Du ng tin dung: Ting ~9%-10%/vim;

Ngudn vén huy déng tix t chire kinh € va dan cu: Tang ~9%-10%/n%m;
ROE: ~16%-18%:

Ty 1€ ng xéu: < 2%;

Ty 1 an toan vén: Tuén thil quy dinh ciia NHNN trong timg that k.

w 2. Thang qua Béo céo clia HBQT vé hoat ddng nim 2023 va dinh hwong phat tridn nim 2024;

B4o 4o cila Ban diéu hanh ve két qua hoat 86ng kinh doanh ndm 2023, dinh hirdng va k& hoach nim
2024; B4o céo cila BKS v& két qué hoat déng nam 2023 va dinh hirémg hoat déng nim 2024 véi mét
50 nd1 dung, chi tién co ban nhur sau:

L

Két qud hogt dpng kink doank nitm 2023:

Thng tai san dat 2 032614 ty déng;

Du ng tin dung dat 1.478.228 tf ddng;

Ngvén vén huy déng dat 1.526.275 ty déng;

Ty & no xAwDuw ng tin dung theo Théng tr 11; 1%.
L nhugin truée thué ridng |& Gat 24.194 ty dng;
Loi nhudn trwée thué hop nhit dat 24.990 ty ddng:

Muc tidu tai chink di kidn ndm 2024:

Téng tai sam: Tang trudng Y 8% — 10%;

Du ng tin dyng: Thye hién theo han mire ting trudng tin dung duge NHNN phé duyét va dinh
huéng chinh sach dién hank tin dung eiia NHNN trong timg thii ky;

Ngubn vén huy dang: Tang mrong phit hop vt the d6 ting trréng tin dyung, 4am bao cée chi sb
an todn thanh khoan;

Ty 12 no xiu/du ng tin dung: < 1,8%:;

Loinhuan truée thué rigng |&: Theo phé duyét clia Co quan Nha nuée ¢6 thim quyén (VierinBank
tiép tuc cof thién manh m& hiéu qua kinh doanh, thiee hién 181 vai ré ngdn hémg chnt e, iy e6t
va chi dao ctia nén kink 16);

Cb tive: T§ 18 chi tri ©d tie va co cdu chi tra ¢ tive (tién mdt, cd phiéy) thue hien theo phé duyét
ctia Co quan Nha nuée ¢d thdm quyén va tun thi quy dinh cia phép lugt;

Nehi quyét PHDCD thrimg nién 2024 & nhidm & 2024-2029 )‘/z
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- ac ty I an toan hoat d6ng: Tuln thl quy dinh cia NHNN,

Dai hoi dong cb déng uy quyén cho HBQT VietinBank quyét djnh céc chi tiu chinh thitc trén co
s& ¥ kién, chi dao, phé duyét ctia Co quan Nha nude o6 thim quyén, didn bién cba thi trudrag va thye
té hoat &80 g kinh doanh cia VietinBank va ¢fng bé thong tin theo quy dinh.

Dién 3. Théng qua céc Béo cdo tdi chinh nam 2023 duge 1ap theo cée chufn mye ké todn Vigt Nam
vh Ché a8 ké to4n cée t3 chie tin dung Viét Nam tai ngay 31/12/2023 v cho giai doan tir ngay
01/01/2023 dén ngay 31/12/2023 cha VietinBank 4% duoc kidm todn véi cde s 1idu chinh nhu sau:

- Tong tai san dat 2.032.614 ty dbng;
- Du ng tin dung dat 1.478.228 ty déng;
- Ngudn vén huy déng dat 1.526.275 iy déng;
- T¥ & ng x&u/Du ng tin dyng theo Théng tr 11: 1%.
- Lei nhugn trude thué riéng |8 dat 24.194 ty dng;
- Lgi nhuén trixée thué hop nhit dat 24.990 ty ddng;
Pai hoi dbng c6 déng iy quyén cho HPQT VietinBank duge didu chinh 8 lidu cée Béo cfo tai
chinh 4 kiém todn niim 2023 theo yéu ciu ctia Co quan Nha nuée (méu cd).

Pilu 4: Thong qua viéc ly quyén cho HPQT VietinBank quyét dinh lya chon céng ty kidm todn dée
1ap {(KTBL) d4p ting didue kién quy dinh tai Thong tr 39/2011/TT-NHNN, Théng tr 24/2021/TT-
NHNN va céc viin ban sira d6i, bd sung/thay thé (néu cd) tai thai didm thye hién quyét dinh lwa chon
td chirc KTDL 48 sodt xét bdo c4o tai chinh ban nién, kidm todn bdo cdo tai chinh va hoat déng cia

hé thdng kiém so4t ndi bd ciia VietinBank ndm 2025, trén cor st tién hanh lywa chon tir danh séch céc
Céng ty KTDL sau:

- Cong ty TNHH KPMG Viét Nam;

- Cong ty TNHH Etnst & Young Viét Nam;

- Cdng ty TNHH Deloiiie Viét Nam;

. Céng ty TNHH PwC Viét Nam.

Ditu 5. Thong qua Phuong 4n phén phéi lgi nhufin nim 2023 VietinBank dang trinh Co quan Nha
nudic co thdm quyén phé duyét nhr sau:

- Loi nhudn riéng 18 sau thué niim 2023: 19.456.788 trisu déng;

-~ Biéu chinh do thay di lgi nhusin nfm trude: 2.862 tmigu ddng:

- Loi nhugn phén phdi: 19.453.926 triéu ddng; :

- Trich quy du i bé sung vén didu 18 (5%): $72.696 triéu ddng;

- Trich qu§ dy phong tai chinh (10%): 1,945,393 triéu déng;

- Trich qu¥ khen thudng, phue lgi (KTPLY: 2.608.882 triéu déng;

- Loi nhudn cdn lai sau trich cdc qu¥ bét bufic va quy KTPL: 13.926.955 tridu ddng:

- Chia o firc bing ¢ phiéu: theo phé duyét cilia oo quan Nha nurée o6 thim quydn; 13.526.955 tridu ddng.

Pai hdi déng b dong Uy quyén cho HPQT VietinBank: () Quyét dinh va thye hidn phuong 4n
phén phéi loi nhudn nim 2023 chinh thive trén co s& ¥ kién phe duyét cua Co quan Nha nude cb thim
quyén; (i Quyét dinh mie tam trich 1ép céc qu¥ trong n¥m 2024 tir ngudn loi nhugn riéng 1& sav
thué nam 2023 v&i mie trich 14p 18i da theo quy dinh hién hanh; (i) Quyét dinh vige sit dung qui
thedng Ngudi quan 1y hang ndm theo mue dich duoc phép phit hep v&i quy dinh phap lujt,

Biéu 6. Thong qua mirc thi lao ndm 2024 déi voi HDQT va BKS t6i da bing 0,25% loi nhudn sau thué
ném 2024 ¢z VietinBank.

Diéu 7: Thong qua viée niém yét cac tral phifu phdt hanh ra ¢éng ching nim 2024 cda VietinBank
trén S Giao dich Chitng khosn HA N6i sau khi két thie cée dot chao ban, cu thé nbuw sau:

Nghi quyét PHDCD tuomg nién 2024 & nhigm &y 2024-2029
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- Théng qua viéc niém yét cdc trdi phiéu phét hanh ra cong chiing niim 2024 ¢ia VietinBank trén S&
Giao dich Chimg khodan Ha Néi sau khi két thic cdc dot chao ban, bao dam wan thi va phit hop
v&i quy dinh ctia Ludt Chiing kho#n, c4c van ban hudéng din Luét Chimg khoén va cic quy dinh
cua phap ludt lién quan,

- Uy quyén HBQT quyét djnh va chi dao thue hién c4c thii tyc lidn quan dén vido diing ky niém yét
céic trai phién phét hanh ra céng ching nim 2024 cia VietinBank trén 8¢ Gizo dich Chimg khosn
Ha N¢i, bao dam tfin thil theo ding quy dinh cia phdp luit.

Pidu 8: Thong qua vide bd sung hoat dgng cung cép dich vu bi i, thanh todn giao dich chimg khean

va0 hoat dng cla VietinBank nhu sau;

- B sung hoat d6ng cung cp dich vy bit trit, thanh toan giao dich chimg khoaa theo quy dinh tai
Diém a, Khoan 4, Pidu 56 Lust Ching khodn vio hoat d6ng cia VietinBank, dam bao tun tht va
phi hop voi quy dinh clia phép ludt lién quan;

- Uy quy&n cho BPQT VietinBank quyét dinh va chi $a0 thure hién cde thi tye, cBng viée khés ¢s
lién quan v6i cac Co quan Nha nuée cb thim quyén dbi véi ndi dung néu trén theo quy dinh.
Pita 9: Uy quyén cho HPQT VietinBank cin cir vac Lujt cic TCTD sé 32/2024/QH15, cac quy
dinh hién hanh cia Phap luit va cdc viin ban hudng din v& ché d6 tai chinh di v&i cdc TCTD, chi
nhénh ngén hing nuéc ngoai d& phé duyét ban hanh, stra 4, bd sung Quy ché ti chinh VietinBani

saw khi cé ¥ kién ciia Ngén hang Nha nuée Yiét Nam (NHNN).

Piu 10: Théng qua céc ndi dung sua 46, toan van hop nhit Piéu 1§ VietinBank theo ndi dung néu
tai T trinh théng qua stra d8i, bd sung Pidu 1& VietinBank va phu lue dinh kém. Biéu 1€ nay ¢ higu
hye thi hanh k& tir ngay 01/07/2024.

Pai hi ddng cb dbng 1y quyén cho HBQT VietinBank thye hién didu chinh, sira dbi, bd sung ndi
dung theo yéu chu ciia NHNN (néu ed); Giao Ché tich HDQT ky ban hanh Diéu 1 VietinBank hop
nhét cic ni dung sira ddi, bd sung da duoc Pai héi ddng cé dang théng qua va duoc HPQT didu
chinh theo yéu cdu ciia NHNN (néy cd).

Diéw 11: Théng qua céc ndi dung sira ddi, ton van hop nhit Quy ché T chikc va hoat dong cia
HDQT VietinBank theo ndi dung néu tai T trinh thdng qua sta d6i, b sung Quy ché T4 chirc va

hoat dong cta HPQT VietinBank va Phu luc dinh kém. Quy ché nay cé higu luc thi hanh ké tir ngay
01/07/2024.

Dai hi déng cd déng uy quyén cho HPQT VietinBank thyc hién didu chinh, stra ¢8i, b sung noi
dung 4 phd hop voi Didu 18 VietinBank theo yéu ciu chia NHNN (néw c6); Giao Chit tich HPQT ky
ban hanh Quy ché T4 chire va hoat ding ciia HPQT VietinBank hgp nhit c4c ndi dung sira déi, bd
sung di dugc Pal hoi ddng cf déng théng qua va dugc HDQT diéu chinh ¢é phi hop véi Didu &
VietinBank theo yéu ciu ciia NHNN (#éu cd).

Piéu 12: Théng qua cée ndi dung sira ddi, todn vin hop nhit Quy ché t chac vé hoat dng cia BKS
VietinBank theo ngi dung néu tai T trinh théng qua sira q&i, bd sung Quy ché t8 chie va hoat dong
¢ua BKS VietinBank, Quy ché niy ¢6 higu lyc thi hanh ké tir ngay 01/07/2024.

Dai hdi déng ob ddng Gy quyén cho BKS VietinBank thue hién didu chink, stra 38i, b sung ndi dung
dé phis hop v6i Diéu 18 VietinBank khi cd yéu cdu cia MHNN (néu cd); Giae Truéng BKS k¥ ban hanh
Quy ché T& chirc v& hoat déng cira BKS hop nhiit céc ndi dung sira d6i, bd sung 44 duge DHDCD
théng qua va Suge BKS diéu chinh phi: hop v6i Didu 18 VietinBank theo yéu ciu ciia NHNN (néu cd).

Piu 13: Théng qua ndi dung phuong &n co cédu lai gin vdi xiT 1¥ ng xfu oda VietinBank giai doan
2021-2025 nhir sau:

Neht quyét DHDCD thudmg widn 2024 & nkitm kp 2024-2029 A
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Phe duye’r ngi dung g an co cau lal gan véi xir Iy ng xau cia VietinBank giai doan 2021-2025.
Giao HPQT VietinBank:

+ Xay dung, phé duyét va trién khai céc giai phap chi tiét trén co s& Phirong 4n co céu lai gin
vol xir ly nor xédu cia VietinBank gial doan 2021-2025 da dugc PHDCD phé duyét;

+ Phé duyét diéu chinh Phuong dn co céu lai gan véi xtr 1Y no x4u cua VietinBank giai doan
2021-2025 phit hgp véi tinh hinh thue té va theo yéu cau ciia co quan quan 1y nha nude co
thim quyén (néu cd).

Piéu 14: Thong gua ndi dung To trinh béu thanh vién HPQT VietinBank nhiém ky 2024 — 2029.
Diéu 15. Théng qua ndi dung Té trinh biu thénh vién BKS VietinBank nhiém ky 2024 — 2029.

Piéu 16. Théng qua danh sach céc éng/ba tring eir thanh vien HPQT VietinBank nhiém ky 2024 —
2029 nhu sau:

- Ong Trin Minh Binh

- Ong Trén Van Tan

- Ong Lé Thanh Ting

- Ong Nguyén Thé Huan

- Ba Pham Thi Thanh Hoai
- Ong Nguyén Dirc Thanh
- Ong Cat Quang Duong

- Ong Koji Iriguchi

- Ong Takeo Shimotsu

Piéu 17. Thong qua danh sach cdc éng/ba tring cir thanh vién BKS VietinBank nhiém ky 2024 —

™ d'?,;?

2029 nhu sau:

. BAL&AnhHa /;,:j
- BaNguyén Thi Anh Thu ;

- BiPham Thi Thom

Diéu 18. Didu khoan thi hanh

I. Nghi quyét nay duoc Pai hoi dong cb déng VietinBank théng qua toan vin tai cude hop thutmg
nién 2024 va nhiém ky 2024 — 2029, ¢6 hiéu luc thi hanh ké tir ngay 27/4/2024.

2. Cac ong (ba) thimh vién HDQT, thanh vién BKS, thanh vién Ban diéu hanh chqu trach nhiém thi
hanh Nghi quyét ndy va td chic trién Kkhai thye hién theo chire nang, thdm quyén clia minh phi
hop véi quy dinh ctia Phép ludt va Diéu 1¢ td chire va hogt ddng cia VietinBank.

Noi nhin: TM. DAI HOI BDNG CO PONG
- Nhu Diéu 18; :

- NHNN (dé bfc);

- UBCKNN. VNX. HOSE, HNX;

- Webhsite Quan hé Nha déu tir VietinBank:

- Lu: VP, N82, KDVTT2, TC3, VFHBQT1.

Tmn Mmh Binh

Nghi quyét DHPCD thucng nién 2024 & nhiém ky 2024-2029 5



NGAN HANG TMCP CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
VIET NAM Bjc 1ap - Tir do - Hanh phide
108 Trin Hung Do, Hoan Kiém, He Noi Ha Ngi, ngéy 27 thing 4 ném 2024

Dign thogi: 84.24.39421030
GCONDKDN s6 0100111948 cdp ln 13 ngay 8/1/2024

BAO CAO
KET QUA KIEM TRA TU CACH CO PONG
THAM DU DAI HOI BONG CO DONG THUONG NIEN 2024
__ VANHIEM KY 2024-2029
NGAN HANG TMCP CONG THUONG VIET NAM

- Cin eir Lugt Doanh nghigp s6 59/2020/QH 14 diwoc Qubc héi nude Cong hod Xa héi
Chi nghia Viét Nam théng qua ngay 17/6/2020 va edc van bdn stra doi, b6 sung;

- Cin cir Lugt cde T8 chibe tin dung 56 47/2010/QH 12 dieoe Qubc hoi mrde Cong héa x
kot chit nghia Viér Nam thong qua ngay 16/6/2010 va Ludt sia déi, bé sung mgt sé
diéu Lugt cde T8 chirc tin dung ndm 2017;

- Lugt Chitmg khodn 56 54/2019/0H14 dupe Qude hoi nuée Cong héa Xa hoi chit nghia Viet
Nam thong qua ngay 26/11/2019 vé cde viin bdn udmg dén thi hanh Ludt chimg khodn;

- Cédnctr Diéu I¢ T6 chive va hoat dong cia Ngdn himg TMCP Céng thwong Viét Nam
(VietinBank),

- Cén cit Quyét dinh s6 060/0D-HPQT-NHCT-NS2 ngdy 25/3/2024 ctia Hpi dong
Oudan i VietinBank vé viée thimh Idp Ban kitm tra tir cdch cé ddng tham dy Dai hoi
déng co dong thudng nién 2024 va nhigm ky 2024-2029 (Bai h6i) cia VietinBank;

- Cdn eth 56 ¢6 phén ¢6 quyén bidu quyét ciia cde 8 dong cd mdt thige 16 vt ngudi dirge
uy unrén tham di thyuc 1€ igi Pai héi.

Sauqkhi kiém tra f:éc hd so, tai lié.-:u cla cb dong, ngudi dai dién cia cd dng, ngudi
dugre ¢ dﬁng gy quyén (sau day goi{tﬁt la “dai biéu”) tham dy Prai hi, thay mat Ban kiém
tra tr cach cd dong, Téi xin coing b két qua nhw sau;

1. Tdng sb ¢b phin clia VietinBank: 5.369.991,748 ¢ phan.

2. Téng sé cb dong duoc méi tham dy Dai héi: 53.928 cb déng, dai dién cho
5.369.991.748 cd phdn cé quyén biéu quyét cia VietinBank,

3. Tinh dén 07h°55 ngay 27/4/2024, tong sb dai bidu tham dy la 103 dai bleu dal dién
cho 310 ch déng, s& hitu 4.609.085.666 cb phin, chiém 85,830405% s6 ¢b phin c6
quyén biéu quyét cia VietinBank. Trong ¢6:

+ Ci’v‘ ddng, ngdi dai dién cia c_é dong tham dur trire tiép s& hitu 4.583.633.568 ¢b
phiin, chiém 85,356436% sé cb phin cé quyén biéu quyét cua VietinBank.

+ Cb déng uy quyen s& hira 25.452.098 ¢ phén, chiém 0,473969% sé cb phin c6
quyén bidu quyét cha VietinBank.

4, Céc dai biéu tham dy Pai hoi da tr cdch va 4 didu kién cin thiét theo quy dinh cla
phap luét.

Bicn ban kidm mra tw cdch eo dong tham dy DHDCP thutmg nién 2024 vi nhigm & 2024-2029 1



Cin ¢t quy dinh chia Lut Doanh nghiép s6 59/2020/QH14 duge Quéc hdi nudc Céng
hoa X4 hoi Chi nghia Viét Nam thong qua ngay 17/6/2020 v& cac van ban stra ddi, bb
sung; Piéu 18 T4 chirc va Hoat ddng VietinBank, Pai hoi ddng b dong thutmg nién 2024
va nhiém ky 2024-2029 ctia VietinBank 1a hop phip, hop 18 va du didu kign dé tién hanh.

Ban kifm tra tu cach ¢d déng xin béo céo Dai héi.
Trén trong cidm o Pai hi.
TM. BAN KIEM TRA TU CACH CO DONG
TRUGNG BAN

Bign ban kiém tra i cdeh cf dbng tham du PHDCE thucmg nidv 2024 vé nktém kp 2024-2029 2



NGAN HANG TMCP CONG THUGNG CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM DPge lp - Tir do - Hanh phic
108 Trdn Himg Pao, Hoin Kidm, Hi Noi H2 NGl ngiry 27 thing 4 ndm 2024

BDign thogi: 84,24,39421030
GCNDKDN s6 0100111948 odp tdn 13 ngiy 8/1/2024

BIEN BAN KIEM PHIEU BIEU QUYET
(Thing qua cdc bdo cdo, (0 frinh)

DAIHQI PONG CO PONG THUONG NIEN 2024 VA NHIEM KY 2024-2029
NGAN HANG TMCP CONG THUONG VIET NAM

- Cdnci Lugt Doanh nghiép 56 59/2020/QH14 dupe Qudc hoi nude Cong hod X& hii
Chit nghia Viét Nam théng qua ngdy 17/6/2020 vé cdc vén ban stra d5i, bd Sung;

- Con ctr Ludt cdie T6 chiic tin dung 56 47/201 VQH!12 duge Quie b mrde Céng hia
xd hi cht nghia Viét Nam thong qua ngdy 16/6/2010 va Ludt sira d5i, b sung mot
568 didu Ludt cée TG chive tin dung ndm 2017;

-~ Ludt Chitng khodn s6 54/2019/QH14 dwoe Qubc hoi nudc Cong hoa Xi hoi chit
nghia Vigt Nam théng que ngdy 26/11/2019 va cde vén ban huéng dén thi hink Lugt
chitrg khodn,

- Cancit Ditw lé T6 chic vi hoat ding ciia Ngan hing TMCP Cong thirong Vigt Nam
(VietinBank},

- Can ok Quy ohé 16 chirc hop Dat hdi ddng ¢d dong thieomg nién 2024 v nhiém ky
2024-2029 ciig VietinBantk,

H6m nay, vao hdi 12h45° ngay 27/4/2024, tai Héi trudmg treng tdm — Trudmg Dao
tao va Phét trién ngudn nhan lyc VietinBank, Thén An Trai, X Vin Canh, Huyén Hoai
D, Thanh phé Ha Noi, Ban kiém phiéu Pai hdi ddng cé déng thudng nign 2024 va
nhiém ky 2024-2029 ¢ia VietinBank 42 tién hanh kiém phidu bidu quyét cdc béo cdo, 1
trinh cda Pai héi nhur sau:

L Thinh phin Ban kiém phidu gdm:

" . Vi tri
STT Ho vi tén Chirc vu dim nhidm
1 | Ong Nguyén Dinh Vinh | Phé Téng Giam ddc VietinBank Trudong Ban
n FPhé Ban Thu k¢ HDQT va QHCP,
2 | Ong Vuong Huy Péng Vin phong HDOT Phé Ban
. _ Ban Thu ky HPQT va QHCD, Vin ,
3 | Ba Ngb Thi Thu Ngin phong HDOT Thénh vién

1. N¢i dung kiém phiéu

- Téng sb phifu phét ra: 152, tuong img 56 cé phén: 4.793.042.481 cp, chiém ty 18
89,25604928% s ¢6 phén ¢6 quyén biéu quyét cia VietinBank.

Bién ban kiém phidu bidu quyét (thong qua cée bdo cdo/t trink) !



- Téng 6 phiéu khong tham gia biéu quyét: 39, twong tmg sé ¢b phin: 8.011.983 cp,
chiém ¥ 1 0,14919917% s6 ¢ phin c6 quyén bidu quyét clia VietinBank
- Téng s6 phiéu thu vé; 113, tuong ing $6 cb phin: 4.785.030.498 cp, chiém 1§ I:
89,10685011% 36 ¢ phin c6 quyén biéu quyét clia VietinBank,
Két qua kiém phigu:
1. Bao cdo clia Hji ddng quén tri (HDQT) tdng két hoat déng nhidm ky 2019 — 2024
va dinh huedng hoat d9ng nhiém ki 2024 — 2029

. Phifuhop 1é: 113, twong img sé cb phin: 4.785.030.498 cp, chiém 1y 1&: 99,23284139
% s6& cb phén tham du. Trong dé:

+ Phiéu t4n thinh: 109, trong ving s& ¢b phin: 4.780.370.356 cp, chiém ty 1&:
99,73561417% s6 ¢b phén tham dyr.

+ Phiéu khdng tén thanh: 0, tuong fmg s6 cd phén: 0 cp, chiém 1y 1&: 0% sb cb phén
tham du.

+ Phiéu khong ¢ ¥ kién: 4, twong vmg sb ¢d phin: 4.660.142 cp, chiém ty 1&:
0,09722722% sb6 ¢b phin tham du.
- Phiéu khong hop 1&: 0, trong (mg s6 ¢6 phin: 0 cp, chiém tjf 1&: 0% s6 cd phén tham duy.
2. Béo cdo ciia HPQT vé hoat djng niim 2023 vi dinh hwéng phat trién nim 2024

- Phifu hop 18: 113, tuomg tmg s& cd phin: 4.785.030.498 cp, chiém ¥ 1&
99,83284139% 56 ¢b phin tham di. Trong d6:

+ Phiéu tan thanh: 109, twong Gng sé cb phén: 4.780.370.356 cp, chiém ty 1é:
99,73561417% sb ¢ phén tham. du.

+ Phiéu khong tin thanh: 0, twong img 56 ¢ phan: 0 cp, chifm t7 1&: 0% sb ¢b phén
tham dyr.

+ Phiéu khong cé v kién: 4, twong Gng sd cb phén: 4.660.142 cp, chiém t¥ 1:
0,09722722% 56 ¢b phan tham dar. _
. Phiéu khong hop 1¢: 0, trong ting s6 cd phan: 0 cp, chiém 1y 1&: 0% s6 c¢d phin tham du.
3. B#o cdo cia Ban Diéu hanh vé két qua hoat ddng kinbh doanh nim 2023; dinh
hudng va ké hoach nim 2024

- Phiéu hop & 113, twong dng sé& cb phin: 4.785.030.498 cp, chiém 17 1&
69,83284139% 3 cb phin tham dur, Trong do:

+ Phiéu t4n thanh: 108, twong tmg s6 b phin: 4.770.175.388 cp, chiém t¥ ¢
99,52291070% s ¢b phén tham du.

+ Phifu khéng tan thanh: 0, twong tng s6 cd phan: 0 cp, chiém 17 1¢: 0% s6 cb phén
tham dur.

+ Phiéu khong c6 ¥ kién: 5, twong tmg sb c¢b phan: 14.855.110 cp, chiém ty 1&:
0,30993070% s6 cb phén tham dy.
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-

b |

Phiéu khong hop 18: 0, rong img 56 ¢b phén: 0 cp, chiém 1§ 1&: 0% s cd phin tham dw.

4. Bdo cho ciia Ban Kidm sost (BKS) ting két hoat déng nhigm k§ 2019 — 2024 va
dinh huéng hoat dng nhigm ki 2024 — 2029

Phiéu hop 1&: 113, twong g sb cb phin: 4.785.030.498 cp, chiém ty 1&
99,83284139% s ¢6 phin tham du. Trong d6:

+

_l’_

+

Phiéu tdn thanh: 109, twong ‘mg sé ¢b phin: 4.780.370.356 cp, chiém ij lé:
99,73561417% s cb phin tham d.

Phiéu khéng tan thanh: 0, twong g s6 ¢b phin: 0 cp, chiém ty 1&: 0% sé ¢ phin
tham dy.

Phiéu khéng c6 ¥ kién: 4, twong img sé cb phin: 4.660.142 cp, chiém ty I&:
0,09722722% sb ¢b phin tham duy.

Phiéu khong hop 1€; 0, tuong fmg s6 ¢6 phén: 0 cp, chidm ty 16: 0% sb ¢d phin tham du.
5. Bao c40 ciia BKS vé két qua hoat ddng nim 2023 va dinh hwong hoat déng nim 2024

Phidu hop 1&: 113, twong tng sd b phin: 4.785.030.498 ¢p, chiém ty 1&
99,83284139% s6 ¢é phin tham dyr. Trong d6:

+

+

Phigu tin thanh: 109, twong (ng sé cb phin: 4.780.370.356 cp, chiém ty 1&:
99,73561417% sb ¢b phin tham duy.

Phiéu khdng tin thanh: 0, trong g s6 ¢ phin: 0 ep, chiém ty 18: 0% 6 ¢b phin
tham dur. ‘

Phicu khéng c6 ¥ kién: 4, twong img s& cb phin: 4.660.142 cp, chiém ty 1&:
0,09722722% 58 cb phén tham dyr.

Phiéu khdng hep 16: 0, tuong (mg sé cé phin: 0 cp, chiém ty 18: 0% 56 cb phén tham du.
6. To trinh thong qua Bio céo tai chinh kiém todn nim 2023

Phifu hop 18 113, twong Gng sé cb phin: 4.785.030.498 cp, chifm ty 1&
99,83284139% sb c6 phan tham di. Trong dé:

-+

-+

Phiéu tin thanh: 109, twong mg s6 cb phin: 4.780.370.356 cp, chiém &g 1é:
99,73561417% sb ¢b phén tham du. |

Phiéu khong tén thanh: 0, tweng Gng s6 cd phan: 0 cp, chiém t7 18: 0% s6 cb phin
tham dy.

Phiéu khéng cé ¥ kién: 4, trong ng sé ¢b phin: 4.660.142 cp, chiém 7 1&:
0,09722722% sb cb phén tham dyr.

Phiéu khong hop 18 0, twong tmg s6 ¢b phin: 0 cp, chiém ty 18: 0% s6 cb phén tham dy.

. Té trinh théng qua viée hra chon edng ty kifm todn dc 1ip kiém toan bio cho tii
chinh va hoat dong cia hé thing kiém soat ndi bé nim 2025

Phiu hop 1&: 113, twong ‘mg s6 cb phin: 4.785.030.498 cp, chiém ty &

Bign bén kiém phiéu biéu quyet (théng gua cdc bdo cdo/té trinh) 3



99,83284139% sb cb phén tham dy. Trong dé:

+ Phiéu tdn thinh: 103, twong tmg sé cb phin: 4.775.997.417 ¢p, chiém 7 1&:
99,64437903% s6 ¢d phin tham du.

+ Phiéu khéng tan thanh: 0, twong tmg s6 ¢b phin: 0 cp, chiém ¢ 18: 0% sé ¢b phin
tham dir.

+ Phiéu khang c6 y kién: 10, twong (ng sb cd phin: 9.033.081 ¢p, chiém ty 1&:
0,18846236% sé ¢d phin tham dy.

Phiéu khéng hep 18: 0, trong tg 6 cb phin: 0 cp, chidm ty 1&: 0% s cb phin tham du.

8. Ti trinh théng qua phwong én phin phéi lgi nhudn nim 2023

Phiéu hop 18 113, tuemg Gng s& cb phén: 4,785.030.498 cp, chiém ty &
99,83284139% sé cb phin tham di, Trong d6:

+ Phiéu tan thanh: 107, twong Vmg s ¢d phin: 4.770.161.920 cp, chiém ty 1é:
99,52262971% sb ¢b phén tham dw.

+ Phiéu khéng tén thanh: 0, trong \ing s& cd phin: 0 cp, chiém ty 1&: 0% s6 ¢é phén
tham dur.

+ Phiéu khong <6 ¥ kién: 6, twong (tng sé cb phin: 14.868.578 cp, chiém &y 1&;
0,31021169% s6 ¢d phén tham dur.

Phiéu khong hop 1&: 0, twong tmg s6 ¢d phén: 0 cp, chifm 7 18: 0% s& cb phin tham du.

9, T trinh théng qua mirc thit Jao déi véi HDQT va BKS nim 2024

-

Phiéu hgp 1& 113, twong tng s6 cd phén: 4.785.030.498 cp, chiém 7 lé:
99,83284139% s6 ¢b phén tham dir. Trong dé:

+ Phiéu tén thinh: 108, twong ting sé ¢b phin: 4.780.356.888 cp, chiém t7 1&:
99,73533318% 56 cf phan tham dur.

+ Phiéu khong tan thanh: 0, twong émg 56 ¢d phin: 0 cp, chiém ¥ 18: 0% s6 cd phin
tham dyr.

+ Phiéu khéng <6 ¥ kién: 5, twong tmg s6 cb phin: 4.673.610 cp, chiém ty 1&:
0,09750821% sb 6 phin tham du.

Phiéu khéng hop 18: 0, twong fmg s6 ¢b phén: 0 op, chiém tf 1&: 0% 36 ¢b phin tham dy.

10. Tér trinh théng qua viée niém yét céc trdi phidu phat hanh ra cdng chiing nim 2024

ciia VietinBank trén S Giao djch Chimg khedn Ha N§i san khi két thic cac dot
chio bin

Phiéu hop 1&: 113, twong ing sé cb phin: 4.785.030.498 cp, chiém t 1&:
99,83284139% sb ¢b phén tham dy. Trong 46:

+ Phiéu t4n thanh: 108, twong tmg sé cb phin: 4.780.356.888 cp, chiém tj 1&:
99,73533318% s6 ¢4 phin tham du.
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+ Phiéu khéng tin thanh: 0, twong img s6 ¢d phin: 0 cp, chiém ty 16: 0% b ¢b phan
tham dur.

+ Phiéu khong c¢é ¥ kién: 5, tuong vmg sb ¢d phin: 4.673.610 cp, chiém ty 1é:
0,09750821% 56 cb phén tham dy.

Phiéu khéng hop 1&: 0, trong tng s& cb phin: 0 cp, chiém t7 1&: 0% s6 cb phin tham dyr.

11. T¥ trinh vé vige bé sung hoat ding cung cﬁp dich vy ba triv, thanh toan giao djch

chirng khoin vio hoat djng cita VietinBank

Phidu hop 16 109, twong fing s& cb phin: 4.785.019.074 cp, chiém 7 1&
99,83260305% sé c& phin tham dy. Trong d6:

+ Phién tan thanh: 104, twomg tmg sé cb phin: 4.780.357.932 cp, chiém ty 1&:
99,73535496% sb ¢& phin tham dy.

+ Phiéu khong tan thanh: 0, twong img s6 cd phan: 0 cp, chiém ty 1&: 0% s cb phin
tham dur.

+ Phiéu khéng ¢ ¥ kién: 35, trong Ging s6 c6 phan: 4.661.142 cp, chiém tjr 1é:
0,09724808% s& cb phin tham du.

Phiéu khong hop 18: 4, tromg tmg 58 cb phin: 11.424 cp, chiém t¥ 1&: 0,00023835% sb
¢b phén tham dy.

12.T& trinh Wiy quyén phé duyét ban hanh, sita 83i, b sung Quy ché tai chinh

YietinBank

Phiéu hop 1&: 109, twvong (mg sé cd phin: 4.785.019.074 cp, chiém ty L&

99,83260305% s ¢b phin tham dw. Trong d6:

+ Phifu tén thanh: 102, twong tng s& ¢& phin: 4.776.943.528 cp, chiém t¥ 18:
09,6641 1829% sb ¢b phin tham dy.

+ Phiéu khong tan thanh: 3, nrong (mg sé cd phin: 3.415.404 cp, chifm ty 1&:
0,07125754% sb cb phin tham dw.

+ Phiéu khong ¢6 ¥ kién: 4, twong ¥ng sb cb phin: 4.660.142 cp, chiém 7y 1&:
0,09722722% sé cb phin tham dy.

Phiéu khéng hop 18: 4, frong img 36 ¢d phan: 11.424 ¢p, chiém 7 1&: 0,00023835% 56

¢b phin tham dy.

13. T trinh théng qua siva d3i, bé sung Dién 1§ td chire va hoat djng VietinBank

Phiéu hop 18 109, tuong img sb cd phin: 4.785.019.074 cp, chibm ty 1&:
99,83260305% 56 ¢ phan tham dy. Trong dé:

+ Phifu tan thanh: 104, twong tmg sb ¢ phin: 4.780.345.464 cp, chiém ty I&:
99,73509484% 56 ¢b phin tham dy.

+ Phiéu khong tan thanh: 0, twong émg s6 ¢ phin: 0 cp, chiém ty 18: 0% sb cb phin
tham dyr.
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+ Phiéu khong cé v kién: 5, fuong tmg sé c¢b phin: 4.673.610 cp, chiém w7 1&:
0,09750821% s& ¢b phan tham dy.

- Phiéu khong hop 18: 4, twong Gng 36 cb phin: 11,424 cp, chiém ty 18: 0,00023835% 56
b phin tham dv.

14, T trinh théng qua sira 365, bd sung Quy ché t& chirc va hoat déng ciia HPQT
VietinBank

- Phiéu hgp 1& 109, tuong ‘mg sé cb phin: 4.785.019.074 cp, chiém ty 1&

99,83260305% s6 cb phin tham dy. Trong do:

+ Phiéu tan thinh: 104, twong (g sb cb phin: 4.780.345.464 cp, chiém 1y 1&:
99,73509484% s6 ¢b phén tham dur.

+ Phiéu khéing tén thanh: 0, twong ¥mg sb cb phan: 0 cp, chiém ty 18: 0% s6 cb phén
tham dur.

+ Phiéu khéng c6 ¥ kién: 5, twong tmg s& cb phin: 4.673.610 ¢p, chiém ty 1&:
0,09750821 % sb ¢b phin tham du.

- Phiéu khéng hop 18: 4, tweng tmg s6 ¢f phin: 11.424 cp, chiém ty 1é: 0,00023835% sb
¢d phén tham dy.

15. T trinh théng qua sia di, bb sung Quy ché t6 chirc va hoat ddng ciia BKS
VietinBank

- Phiéu hop 1&: 109, twong Gng sé cb phin: 4.785.019.074 cp, chiém ty 1&
99,83260305% s6 ¢b phén tham dy. Trong d6:

+ Phifu tan thanh: 104, trong (mg sé cd phin: 4.780.345.464 cp, chiém ty 1&:
99,73509484% s6 ¢d phin tham dy.

+ Phifu khéng tan thanh: 0, twong (ng s6 ¢ phin: 0 ¢p, chiém &y 1&: 0% sb ¢d phén
tham dir.

+ Phiéu khéng ¢6 ¥ kién: 5, twong tmg sb cb phin: 4.673.610 cp, chiém ty 1&:
0,09750821% sb cb phan tham dy.

- Phiéukhdng hop 1é: 4, tirong tmg 56 cb phin: 11.424 cp, chiém t¥ 1&: 0,00023835% sé
cb phén tham du.

16.To trinh Phwong &n co ciu lai gin véi xiv Iy ny xéu VietinBank giai doan
2021-2025

- Phiéu hop & 109, tuong tmg sb cb phin: 4.785.019.074 cp, chiém tF 18
99,83260305% 56 b phan tham duy. Trong do:

+ Phifu t4n thinh: 97, twong Gng s6 cb phin: 4.752.244.195 cp, chiém tf 1&:
99,14880191% sb ¢b phin tham dy.

+ Phiéu khéng t4n thanh: 4, twong img s& b phin: 27.143.734 cp, chiém ty i&; -
0,56631532% s6 cd phan tham dy.
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+ Phiéu khéng c6 v kién: 8, fuong ting 56 cb phan: 5.631.145 ¢p, chiém ty 1&:
0,11748581% sb cd phan tham dy.

Phiéu khéng hop 1&: 4, twong tng 58 ¢6 phin: 11.424 cp, chiém t¥ 18: 0,00023835% sé
¢b phén tham du.

17. Tér trinh biu thanh vién HDQT VietinBank nhiém kg 2024 - 2029

Phidu hop 1&: 109, twong ung s6 ¢b phin: 4.785.019.074 cp, chiém ty 18:

09,83260305% s6 ¢b phin tham di. Trong do:

+ Phiéu tin thinh: 100, twong Ving sé cb phin: 4.755.659.599 cp, chiém ty 1&:
99,22005945% s6 ¢b phén tham du,

+ Phiéu khong tin thanh: 1, twong (ng s c& phén: 23.728.330 ¢p, chiém ty 1¢:
0,49505779% sé cd phin tham dy.

+ Phiéu khéng ¢6 ¢ kién: 8, twong dmg s& c& phin: 5.631.145 cp, chiém 7 1&;
0,11748581% s6 ¢b phin tham dy.

Phiéu khong hop 1&: 4, twong Ging s8 ¢b phin: 11.424 cp, chiém t} 1&: 0,00023835% sb
cd phén tham dy.

18. T trinh biu thanh vién BKS VietinBank nhiém ky 2024 — 2029

Phiéu hop 1&: 109, trong img s6 ¢b phin: 4.785.019.074 op, chiém t§ 1&é:
99,83260305% sé ¢b phan tham du. Trong dé:

+ Phiéu tan thanh: 100, twong Wmg s6 ¢ phén: 4.755.659.599 cp, chiém ¥ 1&:
99,22005945% sb cd phin tham du.

+ Phiéu khéng tin thanh: 1, tweng tng sé cd phin: 23.728.330 cp, chiém ty 1&:
0,49505779% s6 b phan tham dy.

+ Phiéu khong c y kién: 8, twong wng s6 cd phén: 5.631.145 cp, chiém ty 18
0,11748581% 56 ¢b phén tham dy.

Phiéu khdng hop 18: 4, twong g s& c8 phén: 11.424 cp, chidm ty 1: 0,00023835% sé
cb phén tham du.

IMI. Két lugn
Véi ty 18 biéu quyét nhu trén, céc ndi dung sau 83 dugc Pai hdi ddng cd dong théng qua:

1.

Bio cho cha HPQT tdng két hoat dong nhiém ki 2019 — 2024 va dinh huéng hoat
ddng nhiém ky 2024 — 2029;

Béo cio ctia HDQT vé hoat dong ndm 2023 va dinh Inréng phét trién nam 2024;

Béo cdo <ia Ban Diéu hanh v& két qua hoat ddng kinh doanh nim 2023; dinh huéng
va ké hoach nim 2024;

Bio c4o ciia Ban Kiém sodt (BKS) thng két hoat déng nhiém ki 2019 — 2024 vi dinh
hiréng hoat d6ng nhiém ky 2024 — 2029,

Bao cao ciia BKS v& két qua hoat ddng nim 2023 va dinh hudng heat dong ném 2024,
T& trinh thong qua Bao cdo tai chinh kiém todn nam 2023;
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11.

12.
13.
14,

15.
l6.

17.
18,

T& trinh théng qua vige lya chon cdng ty kidm toan déc lip kidm todn bio cio tai
chinh va hoat déng cda h¢ théng kiém sodt ndi bo nam 2025;

T& tinh théng qua phirong 4n phan phéi loi nhun nim 2023;

T trinh théng qua mire thit lao déi véi HPQT va BKS niim 2024;

T& trinh thing qua viée niém vét cde trdi phifu phét hanh ra cdng chung nam 2024 cia
VietinBank trén 3§ Giao djch Chiimg khoan Ha Nbi sau khi két thic céc dot chao ban;
To trinh vé vige bd sung hogt dong cung clp dich vy bit i, thanh todn giao dich
chiing khodn vao hoat dong coa VietinBank;

T trinh Gy quyén phé duyét ban hanh, siva d&i, bb sung Quy ché tai chinh VietinBank;
T& trinh théng qua sira 461, bb sung Didu 18 6 chirc va hoat dtng VietinBank;

T& trinh théng qua sira dbi, bd sung Quy ché t5 chic v hoat dong ciia HPQT
VietinBank;

Té&r trinh théng qua sira @3], bd sung Quy ché t chirc va hoat déng cha BKS
VietinBank;

Tor trinh Phuong 4n co céu lai gén véi xir Iy ng xfu VietinBank giai doan 2021-2025;
Té trinh biu thinh vién HDQT VietinBank nhiém ky 2024 - 2029;

T trinh béu thanh vién BKS VietinBank nhiém ky 2024 ~ 2029,

Viée kiém phiéu da két thie vao lac 13h30° ngay 27/4/2024. Ban kiém phiéu cam két

vé tinh trung thye cia Bién ban kim phidu Bitu quyét nay.

Bién ban kidm phidu bidu quyét (théng qua cdc bdo cdolts irink)

Tai ligu kém theo: Két qua kidm phidu chi tiét ting ni dung trén.

BAN KIEM PHIEU
TRUOGNG BA

Ng:{yé’n Dinlr Vink
PHO BAN THANH VIEN

Qe

Vieong Huy Ding Ngo Thi Thu Ngéan



NGAN HANG TMCP CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
VIET NAM Béc Myp - Tir do - Hanh phiic
108 Trdn Humg Pao, Hodn Kiém, Hi Noi Ha Noi, ngéoy 27 thing 4 ndm 2024

Dign thoai: 84.24,39421030
GCNDKDN 56 0100111948 cdp ldn 13 ngdy 8/1/2024

BIEN BAN KIEM PHIEU BAU CU
Bdu Thénh vign Hpi dong quén iri VietinBank nhiém kp 2024-2029

PAI HQI PONG CO DPONG THUONG NIEN 2024 VA NHIEM KY 2024-2029
NGAN HANG TMCP CONG THUONG VIET NAM

- Cén etr Lugt Doanh nghiép s6 39/2020/QH14 dwge Quoc hoi mece Cong hoda Xa hoi
Chui nghta Viet Nam thong qua ngay 17/6/2020 va cde vén bén sica ddi, bé sung,

- Céaneir Ludt cde Té chike tin dung 58 47/2010/QH1 2 dieoe Oude héi nuve Cong hoa
xd hoi chu nghia Vigt Nam théng qua ngdy 16/6/2010 va Ludt siva déi bo sung mjt
$6 didu Ludt cée T8 chire tin dung ndm 2017,

- Ludr Chitng khodn 56 54/201 Y/QHI4 duge Qube héi nude Céng hoa Xa hdi chi
nghia Viét Nam théng gua ngay 26/11/2019 va cdc viln ban hudng ddn thi honh Lud:
chneng khoan;

- Can ctr Diéu 18 T3 chive vé hoai dong cita Ngdn hang TMCP Céong thwrong Vidr Nam
{(VietinBank):

- Cdn cif Quy ché 16 chire hop Pai hdi dbng c6 déng thudng vién 2024 vé nhigm
2024-2029 ciia VietinBank.

Hém nay, vao hbi 12h45" ngay 27/4/2024, tai Hai truomg trung tim — Tridng Pao
tao va Phét trién ngudn nhén luc VietinBank, Thén An Trai, Xa Van Canh, Fluyén Hoai
Birc, Thanh phé Ha N5i, Ban kidm phiu Pai hi déng cb dong thudng nién 2024 va
nhiém ky 2024-2029 ciia VietinBank dé tién hanh kiém phiéu bn cir bdu thénh vidn Hai
déng quan trj VietinBank nhiém k¥ 2024-2029 nhu sau;

I.  Thanh phin Ban kiém phiéu gdm:

A . Vi tri
STT ,, Hog va tén Chu"c Yu dAm nhiém
1 | Ong Nguy®n Pinh Vinh | Phé Tng Giam déc VietinBank Trudng Ban
Phé Ban Thar ky HBQT va QHCB,
2 | Ong Vuong Huy Béng Viin phong HDQT Phé Ban
* WA Tt N Ban Thw ky HPQT va QHCD, Vin N
3 | Ba Ngé Thi Thu Ngin phong HDOT Thanh vién

II. Nbi dung kiém phiu

- Tdng sb phiéu phét ra: 152, tuong ing sb cd phén: 4.793.042.481 cp, chiém 1y I&:
89,25604928% s6 c¢b phan c6 quyén bitu quyét ciia VietinB3ank..
Bién bém kiém phidu bdu cir béau TV HEOQT nhiém ky 2024-2029 i



- Téngsd phiéu khéng tham gja bdu ¢ir: 40, tuong img s6 ¢b phin:8.922.301 cp, chifm
1y 18: 0,16615111% sé cb phén c6 quyén bidu quyét eda VietinBank.,

- Téng sb phiéu thu v&:112, twong ng sé ¢b phin: 4.784.120.180 cp, chiém 1y 1é:
£9,08989817% s cb phén cé quyen bidu quyét cia VietinBank. Trong dé:

+ Phifu hop 18:102, twong ‘mg s6 cd phin: 4.784.044.857 cp, chiém 7 18
59,81227740 % sb c6 phin tham du.

STT Ho va Tén S6 phiéu biu T¥ 18 béiu
1 | Ong Trin Minh Binh 4751435113 ¢p 99,13192157%
2 | Ong Trn Vin Tén 4,749.973.830 ¢p 99,10143398%
3 | Ong L& Thanh Timg 4.750.364.531 ¢p 69,10958540%
4 | Gng Nguyén Thé Huin 4,749.960.027 cp 99,10114600%
5 | Ba Pham Thj Thanh Hoai 4.769.372.178 cp 59,50615286%
6 | Ong Nguy&n Dirc Thanh 4.749.917.595 ¢p 99,10026072%
7 | Ong Cét Quang Duong 4.749.818.943 cp 99,09820248%
8 | Ong Koji Iriguchi 4.749.840.607 cp 99,09865447%
9 | Ong Takeo Shimotsu 4.749.831.534 ¢p 99,09846518%

+  Phifu khong hop 1&: 10, twong tmg sb ¢ phin: 75,323 cp, chiém 1 &
0,00157151 % sb ¢ phén tham dy.

M. Két lujn

Véi ty 16 bidu quyét nhu trén, Pai hoi ddng cé dang da théng qua danh sich trimg cir
thénh vidn F6i déng Quén tri VietinBank nhidm ky 2024 — 2029 nhr sau:

1. Ong Trdn Minh Binh
Ong Trén Vin Tan

Ong L& Thanh Ting

Omg Nguyén Thé Hugn
Ba Pham Thi Thanh Hoai
Ong Nguyén Dtic Thanh
Ong Cat Quang Duong
Ong Koji Iriguchi

hadii ol A U

Oug Takeo Shimotsu

Viéc kiém phiéu di két thic vao liac 13030 ngay 27/4/2024. Ban kiém phiéu cam két
vé tinh trung thyre cia Bién ban kiém phiéu Biu cir ndy.

Bién bém kiém phiéu bdu cit bau TV HEOT nhiém ky 2024-2029 2



Tai liéu kém theo: Két qua kiém phiéu chi tiét ndi dung trén.

BAN KIEM PHIEU
TRUONG B

) Ngnyén Dinh Vinh
PHO BAN THANH VIEN

Vuwong Hay Déng Ng6 Thi Thu Npon

Bién ban kidm phidu biu o bau TV HDOT nhiem & 2024-2029



NGAN HANG TMCP CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM Pie1dp - Ty do - Hanh phiic
108 Tvdn Hung Pao, Hoim Kidm, Ha Noi Hi Ngi, ngy 27 thdng 4 ndm 2024

Dign thogl: 84,24, 39421030
GCNDKDN 36 0100111948 odps ldn 13 ngéy 8/1/2024

BIEN BAN KIEM PHIEU BAU CU
Bau Thanh vién Ban Kiém sodt VietinBank nhiém kp 2024-2029

DAIHOI DONG CO PONG THUONG NIEN 2024 VA NHIEM KY 2024-2029
NGAN HANG TMCP CONG THUONG VIET NAM

- Cancir Ludt Doanh nghigp s6 59/2020/QH14 tege Qube hi nuée Cong hoi X& hoi
Chu nghia Vigt Nam thing qua ngdy 17/6/2020 va cde vén ban sira 381, bé sung;

- Concir Ludt ede T6 chuke tin dung 56 47/2010/QH1 2 diroc Quéc héi niee Cong héa
xG hoi chu nghia Viét Nam théng qua ngdy 16/6/2010 va Ludt stva déi, bé sung mi!
58 diéu Ludt edc T6 chire itn dung ndm 2017;

- Ludt Chimg khodn 56 54/2019/QH14 diroc Qude hoi mrde Cong hoa X& hoi chil
nghia Viét Nam thong qua ngdy 26/11/2019 vér eée viin bin huéng dén thi hanh Ludt
chung khodn;

- Cancit Didu I8 T3 chire vér hogt dong cua Ngdn hing TMCP Céng thuong Viét Nam
(VietinBank);

- Cin aiF Quy ché 18 chikc hop Dai hi ddng cd dong thuong nién 2024 v nhidm kp
2024-2029 ciia VietinBank.

Hém nay, vio héi 12h45” ngay 27/4/2024, tai Hoi trudmg trung tim — Trudng Pao
tao va Phat trién ngudn nhén lyc VictinBank, Thén An Trai, X& Van Canh, Huyén Hoai
Dite, Thanh phé Ha Ngi, Ban kifm phiéu Dai hoi dong ¢ déng thudng nién 2024 va
nhiém k¥ 2024-2029 ¢ia VietinBank da tién hanh kiém phiéu bdu cir bu thanh vién Ban
Kiém soat VietinBank nhiém ky 2024-2029 nhy sau:

L  Thanh phin Ban kiém phifu gdm:

" Vi tri
STT Ho va tén Chirc vy dam nhiém
% . - - _ Trudng
I | Ong Nguyin Pinh Vinh | Phé 1 dng Giam déc VietinBank Ban
. Phé Ban Thu ky HPQT va QHCD, .
2 | Ong Vuong Huy Péng Vin phong HDOT Pho Ban
- . Ban Thw k¢ HPQT va QHCD, Van . .
3 | BaNgb Thi Thu Ngén shong HDOT Thanh vién

IL  Ndi dung kiém phiéu
- Téng sé phién phat ra: 152, tuong Gng sé -:6' phin: 4.793.042.481 cp, chiém 1y I¢:
89,25604928% s6 cb phin c6 quyén biu quyét ciia VietinBank.
Bién ban kiém phidu béu cir bdu thanh vién Ban Kién sodt nhiém kj 2024-2029 !



- Tong sb phiu khéng tham gia biu cu: 40, tuong Gng sb cé phin:8.922.301 cp, chiém
3 18: 0,16615111% 58 cb phin cé guydn bidu quyét clia VietinBank,
- Téng s6 phiéu thu vé: 112, tuang img s8 ¢4 phan: 4.784.120.180 cp, chidm 7 1&:
89,08989817% s0 ¢b phin c6 quyén bisu quyét cla VietinBank. Trong dé:
+ Phiéu hop 1&:104, trong tmg s c§ phin: 4.784.054.220 cp, chiém t7 1
99,81247274% sé cb phin tham dy.

STT Hg vi Tén $6 phiéu biu TV 1§ biu
1 |BaLéAnhHa 4.750.214.362¢p 99,10645234%
2 | BaNguyén Thi Anh Thr 4,749,945 680cp 99,10084667%
3 | Ba Pham Thj Thom 4.756.643.906¢p 99,24069993%

+ Phidu khéng hop 1&: 8, tuemg Umg s& cb phin: 65.960 cp, chifm ty 1&:
0,00137616% s6 cb phin tham dy.

IIL. Két lugn

Vi ty 1€ bigu quyét nhu trén, Pai hoi ddng cb déng da théng qua danh séch triing
ctt thanh vién Ban Kiém soét VietinBark nhiém ki 2024 — 2029 nhu sau:

. BaLé AphIHa

2. Ba Nguyén Thi Anh Thy

3. BaPham Thi Thom

Vige kiém phiéu da két thiic vao lae 13h30° ngay 27/4/2024. Ban kidm phiéu cam
két vé tinh trung thue ciia Bién ban kiém phidu Bau cir ndy.

Tii liéu kém theo: Két qua kiém phiéu chi tiét ngi dung irén,

BAN KIEM PHIEU
TRUONG BAN

Nguyén Binh Vinh

PHO BAN THANH VIEN
Vieong Huy Ding INgd Thi Thu Ngin

Bién ban kiém phidu bau cic bau thenh vién Ban Kiém sodt nhiém ki 2024-2029 2




NGAN HANG TMCP CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
VIET NAM Dic lip - Tw do - Hanh phiic
108 Trdn Hung Pao, Hodn Kiém, Ha Noi Hi Ngi, ngay 27 thimg 4 ndm 2024

BDign thoal: 84,24, 3942 1030
GCNDKDN 56 01001 11948 cdp ldn 13 ngay 8/1/2024

BIEN BAN KIEM PHIEU BIEU QUYET

(Théng qua Ban Chii toa, Ban Kidm phigu, Dy théo Quy ché 16 chiic hop
DHDCD thieang nién 2024 vé nhigm ky 2024-2029, Du théo chwang trinh DHDCD
thudng nién 2024 va nhiém iy 2024-2029, Dy théo Quy ché béu TV HPQT VietinBank
nhigm kp 2024-2029, Dy thdo Quy ché bdu TV BKS ﬁet:nﬂank rhiem ky 2024-2029
Dy théio Bién bdn DHBCP va Nghi quvit DHPCP)

PAI HOI PONG CO PONG THUONG NIEN 2024 VA NHIEM KV 2024-2029
NGAN HANG TMCP CONG THUONG VIET NAM

- Cén cir Ludit Doanh nghiép s6 59/2020/0HI14 duge Quéc hgi nude C ¢ng hod Xé héi
Chit nghta Vit Nam théng qua ngay 17/6/2020 vé ede vin bin siea d5i, b6 sung;
- Can otk Ludt ede TS chite tin dyng 56 47/2010/QH1 2 dwoe Quéc héi mude Cpng hoa

xd hoi chi nghta Vigt Nam thong qua ngdy 16/6/2010 vé Lugt stra doi, bo sung mit
80 didu Ludt cde Té chive tin dung ndm 2017;

- Lugt Chitng khodn 56 54/2019/QH14 dupe Quée hdi mede Cong hoa X& héi chir
nghia Viét Nam théng qua ngdy 26/11/2019 vé: cde véin ban hueéng ddn thi hanh Ludt
chimg khodn,

- Cancit Didu I8 TS ehic va hoot dng cia Ngdn hang TMCP Cong thirong Viét Nam
{VigtinBank);

- Cén otk Quy ché t8 chite hop Dai hoi dong cd dong thudng nidn 2024 va nhigm ky
2024-2029 cua VielinBank.

Hom nay, vao hdi 8h00’ ngay 27/4/2024, tai Hbi tredng trung tdm — Trudng Dao tao
va Phat tri€én ngudn nhén hre VietinBank, Thén An Trai, X& Van Canh, Huyén Hoai Puc,
Théanh plié Ha Noi, Ban kiém phidu Pai hai déng cé déng thuomg nién 2024 va nhiém ki
20242029 coa VietinBank ciia VictinBank 3 tién hanh kiém phiéu biéu quyét céc ndi.
dung cua Dai héi nhuw sau:

I.  Thanh phin Ban kiém phiéu gbm:

Vi tri
dam nhiém
1 | Ong Nguyén Pinh Vinh | Phé Téng Gism dbc VietinBank Truong Ban
Phé Ban Thu ky HPQT va QHCD,

STT Ho va ién Chire vy

2 | Ong Vuong Huy Déng Viin phong HDQT Phé Ban
. " Ban Thu ky HDPQT va QHCBD, Van \ <
3 | Ba Ngbd Thi Thu Ngén phdng HDOT Thanh vién

Bién ban kidm phie'u bidu quyét thong gua: Ban Chit toa, Ban Kiém phiéu, Dir thao Quy ché 16 chire hop
DHDCD thuong nién 2024 vir nhigm ky 2024-2029, Dy théo clhirong trinh DHBCE thirdng nién 2024 va
nhigm ky 2024-2029, D théo Quy ché bau TV HDOT VietinBank nhidn ke 2024-2029, Dir thio Quy cé
biu TV BKS VietinBank nhién ky 2024-2029, Dir thio Bién bon BHPCE vé Nohi quyét HFBCD i



IL.

-

Néi dung kiém phiéu
Thong qua Ban Chi toa:
Tong s6 phiéu phét ra: 120, twong tng 6 ¢d phin: 4.684.424.942 cp, chiém ty I¢
87,23337319% sé cd phan cé quyén bidu quyét cia VietinBank.
Téng 56 phiéu khong tham gia biéu quyét: 0, twong tmg s6 cb phén: 0 cp, chiém ty ¢
0% s6 cb phin c6 quyén bidu quyét cia VietinBank.
Tédng s phiéu thu vé: 120, tuong {mg s6 cd phin: 4.684.424,942 cp, chiém ty 16
87,23337319% s6 cb phin c6 quyén bidu quyét cda VietinBank.
+  Phiéu hop 1é: 120, twong (ng s& ¢b phin: 4.684.424.942 cp, chiém 7 18 100% sé
cd phﬁ’n tham du. Trong d6:
¥ PhiCu tén thanh: 120, tuong (g s& c¢b phin: 4.684.424.942 cp, chifm ty 1&
100% s6 cb phin tham dy.
¥ Phiéu khéng tan thanh: 0, twong @ng s6 ¢ phén: 0 cp, chiém tj (& 0% sb ¢b
phdn tham dy.
v Phiéu khéng ¢d y kién: 0, twong fmg s6 ¢§ phin: ¢ cp, chiém ty 1§ 0% sb ¢4
phén tham dy.
+ Phiéu khéng hop 18: 0, twong tng sb ¢5 phlin: 0 cp, chiém o 18 0% sb cb phin
tham dur.
Théng qua Ban Kiém phifu:
Téng sb phiéu phat ra: 127, twong tng sb c§ phén: 4.718.965.453 cp, chiém 17 1§
87,87658668% s& ¢b phin cé quyén bifu quyét ciia VietinBank.
Téngrsé ‘phié‘u khéng tham gia bié? quyét: 0, trong img sb cd phin: 0 cp, chiém ty 18
0% 56 ¢6 phén co quyén bién quyét clia VietinBank.
Thng s phiéu thu vé: 127, twong Ung sb cb phan: 4.718.965.453 cp, chiém tj 18
87.87658668% s6 cb phin c6 quydn bidu quyét ciia VietinBank.
+  Phiéu hop 1&: 127, trong {ing s6 o6 phén: 4.718.965.453 cp, chiém 1y 18 100% sé
¢0 phan tham du. Trong d46:
¥ Phiéu tén thanh: 127, tuong {mg sé cb phan; 4.718.965.453 ¢p, chiém 1y 1¢
100% s6 cd phén tham dy.
v Ph@éu khdng tan thanh: 0, tvong Gng sé ¢ phin: 0 cp, chiém ty 18 0% sb ¢b
phén tham duy.
v’ Phiéu khéng o6 ¥ kién: 0, tuong (mg s6 cb phin: 0 cp, chiém ty 18 0% sb ¢b
phan tham dy.
+ Phiéu khéng hop 1&: 0, tuong g 6 ¢d phén: 0 cp, chiém ty 16 0% s8 ¢é phin
tham dur.

Théng qua Dy thio Quy ché td chiic hop PHDCP thudng nién 20624 va nhi¢m
ky 2024-2029:

Téng s6 phiéu phat ra: 133, twong (ng s6 ¢ phin: 4.720,201.296 cp, chiém ty 1§

Bién ban kidm phidu bidu quyét théng que: Ban Chil toa, Ban Kiém phidu, Dy thio Quy ché 16 chifc hop
DEDCE thedmg nidn 2024 va plidm ki 2024-2020, Du thdo chwong trinh DHDCE thudng aidn 2024 va
nhiém kr 2024-2029, Dy théo Quy ché by TV HDQT VielinBank nhi¢m kp 2024-2029, Dy thio Quy ché
by TV BKS VietinBank nhigm kp 2024-2029, Dy théo Bién ban BHDCD v Nghi guyét DHPCH 2



4.

87,89960055% s6 ¢0 phan ¢6 quysn bidu quyét cia VietinBank.

Téng s8 phifu khong tham gia bidu quyét: 0, rong \ing & ¢b phin: 0 cp, chiém tf 18
0% sb b phén ¢d quyén bidu quyét cha VietinBank.

Téng s0 phiéu thu vé: 133, twong img s cd phin: 4.720.201,296 cp, chiém t 16
87,89960055% 56 ¢ phin o6 quyén bidu quyét cia VietinBank.

+ Phiéu hop 1&: 133, twong (g sb cb phin: 4.720.201.296 cp, chiém 13 1é 100% s6
¢b phén tham du. Trong 46:
¥ Phiéu tan thanh: 133, tuong img sb ¢b phin: 4.720.201.296 cp, chiém ty 1
100% sé cd phén tham dy.

¥ Phiéu khdng t4n thanh: 0, tuong tng s& ¢ phan: 0 cp, chiém ty 18 0% sb ¢b
phén tham duy.
¥ Phiéu khéng ¢6 ¥ kién: 0, twong (g s cb phin: 0 cp, chiém ty 18 0% sb ¢d
phén tham duy.
+ Phiéu khong hop [&: 0, twong tng sé 8 phin: 0 cp, chiém ty 18 0% sb cd phin
tham dur.
Thing qua Dy thao Chuong trinh PHPCD thwing nién 2024 va nhiém ky
2024-2029;
Téng sb phiéu phét ra: 139, tiwang ing 55 c6 phin: 4.734.480.954 cp, chiém ty I¢:
88,16551638% 56 c0 phin cé quysn bidu quyét cia VietinBank.
Tdng 56 phiéu khong tham gia biéu quyét: 0, twong fing s6 ¢4 phin: 0 cp, chiém 1y 1¢
0% s6 cb phdn cé quyén bidu quyét ciia VietinBank.
Téng s6 phigu thu vé: 139, tuong (mg s6 c& phin: 4.734.480.954 cp, chidm ty 1&:
88,16551638% s ¢ phin cé quyén bidu quyét cia VietinBank.
+ Phiéu hop I€: 139, trong Gng sb cd phin: 4.734.480.954 cp, chifm ty 18 100% sé
c¢d phan tham dy. Trong dé:
v Phiéu tan thanh: 139, trong img s& ¢d phin: 4.734.480.954 ¢cp, chiém oy 18
100% s6 c& phan tham du.
¥ Phiéu khéng tan thanh: 0, tueng ting s& ¢b phin: 0 cp, chifm ty 12 0% sb cd
phan tham dy.
v Phiéu khéng c6 ¥ kién: 0, twong ting sé cb phin: 0 cp, chiém 1 1& 0% 8 cd
phén tham dy.
+ Phiéu khong hop 1€: 0, tuong tng s& ¢b phin: 0 cp, chiém 7 18 0% s6 ¢b phin
tham dur.
Thong qua Dy thie Quy ché biu thanh vién HPQT nhiém ly 2024 - 2029:
Téng s& phiéu phat ta: 152, tong dng sb cb phln: 4.793.042.481 cp, chiém ty 1§
£9,25604928% sé ¢ phin c6 quyén biéu quyét cia VietinBank.
Téng s5 phiéu khong tham gia biéu quyét: 0, tuong éing s ¢b phén: 0 cp, chiém ty 18
0% sb cb phin c6 quyén bidu quyét clia VietinBank.

Bién ban kidne phidu bidu quvés thong qua: Ban Chet toa, Ban Kiém phiéu, Dir thao Quy ché 16 chire hop
DHDCE thueimg nidn 2024 vix nhigm ky 2024-2029, Dy thao chirong trinh DHDCD thicng nién 2024 va
nhigm kp 2024-2029, Dy thao Quy ché bdu TV HPQT VietinBank nhigm g 2024-2029, Dy théo (uy ché
bdu TV BKS VietinBani nhigm kp 2024-2029, Dy théo Bién bin DHDCD va Nghi quyét DHDCD 3



- Téng s phiéu thu v&: 152, twong tng s8 c phin: 4.793.042.481 cp, chibm ty 18
89,25604928% 56 c8 phin c6 quyén bidu quyét eha VietinRank.

+ Phiéu hop 18: 152, tuong img s& c& phin: 4.793.042.481 cp, chiém ty & 100% sb c5
phén tham dy. Trong do:
v Phiéu tin thanh: 152, twong img s c8 phin: 4.793,042.481 cp, chiém t 1& 100% sb
cé phén tham du.

¥ Phiéu khéng tén thanh: 0, trong tng 56 ¢6 phan: 0 cp, chiém 6 1§ 0% 6 cd
phén tham dy.

¥ Phiéu khéng ¢d ¥ kién: 0, tuong img s6 cd phin: 0 cp, chiém 7 1& 0% s6 cb
phin tham du.

+ Phiéu khong hop 18: 0, twong (g s6 b phin: 0 cp, chiém t 1& 0% sb cd phin
tham dar.

6. Thang qua Dir thao Quy ché bin thanh vién BKS nhiém ky 2024 - 2029:

- Téng s6 phibu Jphét ra: 152, tiong (ng sb 'cf:- phin: 4.793.042.481 cp, chiém 1y 18
89,25604928% sb ¢ phén c6 quyén bidu quyét clia VietinBank.

- Téng s4 phiéu khong tham gia biéu quyét: 0, arong img 58 ¢ phin: 0 ¢p, chiém ty 18
0% sé c6 phin c& quyén bitu quyét cia VietinBank.

- Téng sb phién th vé‘: 152, tuong Umg s ¢8 phin: 4.793.042.481 cp, chibm 1y 18
£9,25604928% sb ¢ phén c6 quyén bidu quyét cha VietinBank.

+ Phin hgp 18: 152, tuong ing sé cd phin: 4.793.042.481 cp, chifm v 1& 100% sb cb
phén tham dy. Trong d6:
v Phiéu tan thanh: 152, twong img s cb phin: 4.793.042.481 cp, chiém 17 1& 100% sb
cb phan tham dur,

¥ Phiéu khng tan thanh: 0, twong tng sb ¢b phan: 0 cp, chiém ty 18 0% s cb
phin tham dur.
v Phiu khéng c6 ¥ kién: 0, teeng (g s6 cd phin: 0 cp, chiém 17 1& 0% sé cd
phén tham du.
+ Phiéu khéng bep 1&: 0, twong ing sé ¢b phin: 0 cp, chiém ty 18 0% sb ¢d phin
tham dur.
7. Thing qua Dw thio Bién bin DHDCP thwong niéen 2024 via nhiém Ly
2024-2029:
- Tbng sb phiéu phat ra: 152, tvong ting sb cd phin: 4.793.042.48( cp, chiém v 18
89,25604928% s6 ¢ phdn c6 quyén bidu quyét cia VietinBank.
- Téng s5 phiéu khéng tham gia biu quyét: 0, rong img 56 ¢ phéin: 0 op, chiém 1y 13
0% s& <6 phin c6 quyen bidu quyét clia VietinBank.
- Tbng sd phiéu thu v&: 152, twong ung s 6 phin: 4.793.042481 cp, chidm ty 1§
$9,25604928% s6 c§ phin ¢ quyén bidu quyét clia VietinBank.
+ Phiéu hop 18 152, tuong tmg sé ¢ phin: 4.793.042.481 cp, chidm ¥ 1& 100% s& cb

Rién ban kidm pk:'é"u bidu quyét théng qua: Ban Chii toa, Ban Kiém phr’é'u, Dy théao Quy ché id chic hop
DHDCD thdmg midn 2024 v nhiém Fﬁ]) 2024-2029, Dir théo chuong trinh DHDCE thudng nién 2024 v
nh.fém p 2024-2029, Dir tAde Quy ché bay TV HBOT Vietin Bumk nhiém by 2024-2029, D thao Quy ché
bau TV BKS VietinBank nhigm ky 2024-2029, Dir thao Bién ban DHDCD va Nghi quyét DEBCD 4



phén tham du, Trong do:
¥ Phiéu tén thanh: 152, wong tng s6 ¢& phéin: 4.793.042.481 cp, chiém ty 1§ 100% b
c6 phén tham dy.

¥ Phiéu khdng tén thanh: 0, trong (g s& ¢ phin: 0 cp, chiém ty 18 0% s ¢
phén tham du.

+ Phiéu khéng ¢6 y kién: 0, twang g sé cb phén: 0 cp, chiém tJ 1¢ 0% sb co
phén tham du.

+ Phiéu khéng hop 1&: 0, twong img 56 ¢b phin: 0 cp, chiém 7 18 0% sb cd phin
tham dur.

8. Thing qua Dy thdo Ngki quyét PHPCD thwing nién 2024 va nhitm ky
2024-2029:

- Téng s6 phiéu phat ra: 152, wong (ng sé cb phin: 4.793.042.481 cp, chidm ty 1
89,25604928% s c0 phén c6 quyén biu quyét clia VietinBank.

- Tﬁng sé phléu khéng tham gia bléu quyét: 0, tirong g 56 ¢4 phin: 0 ¢p, chidm 1 18
0% 56 ¢ phin ¢ quyén bifu quyét olia VietinBank,

- Todng sb phiéu thu v&: 152, twong éng s6 cb phin: 4.793.042.481 cp, chiém ty I8
89,25604928% sb ¢ phdn ¢ quyén biu quyét cia VietinBank.

+ Phiéu hop 18: 152, tuong g 58 cd phin: 4.793.042.481 cp, chiém v 16 100% sb cb
phin tham dy, Trong d6:
v Phiéu tan thanh: 152, arong tng s8 ¢d phin: 4,793.042.481 cp, chiém t¥ 1& 100% b
od phan tham dy.

¥ Phiéu khéng tan thinh: 0, twong (mg s ¢b phin: 0 cp, chiém ty 1§ 0% sb cd
phan tham dy.

v Phiéu khéng c¢o ¥ kién: 0, twong tmg s8 ¢§ phin: 0 cp, chiém ty 1 0% s6 cb
phén tham du.

+ Phiéu khdng hop 1é: 0, twong tng s6 cb phin: ¢ cp, chiém 1§ 18 0% sb cd phén
tham du.

M. Kétiujn

Vi két qué bigu quyét nhu trén, cde ndi dung sau di duoc Dai hdi bidu quyét théng que:
Ban Cht toa;

Ban Kiém phiéy;

Quy ¢hé 13 chirc hop PHBCD thudng nién 2024 va nhidm ki 2024-2029;

Chuong trinh PHOCP thuing nién 2024 va nhiém ky 2024-2029,

Quy ché biu thanh vién HDQT nhiém k¥ 2024-2029;

Quey ché biu thanh vién BKS nhiém ki 2024-2029;

Bién ban PHECP thudng nién 2024 v& nhiém ky 2024-2029;

8. Nghij quyét PIIDCD thudmg nién 2024 vi nhidm ky 2024-2029.

Bién ban kiém ph:érr biéu quye! thong qua: Ban Chit toa, Ban Kiém phiéu, Dy thio Quy ché 16 chirc hpp
DHOCD ihwong nién 2024 va nhiém ky 2024-2029, Du thio chirong trinh DHDCD thieiomg nign 2024 va
vhigm b 2024-2029, Dy théo Quy ché béu TV HPOT VietinBank hiém ki 2024-2029, Dir théo Quy ché
bdu TV BKS VietinBank nhiém kp 2024-2029, Dy thie Bién bin PHDCD v Nghi guvét DHDCDH 5

A A i e



Viéc kiém phiéu da két thie vao lic 14h30° ngdy 27/4/2024. Ban kiém phiéu cam
két v€ tinh trung thuc ¢iia Bién ban kiém phiéu Biéu quyét nay.
Téi ligu kém theo: Két qua kiém phiéu chi tiét timg ndi dung trén.

BAN KIEM PHIEU
TRUGNG BAN

) Nguyén Dinh Vink
PHO BAN THANH VIEN

e

Virong Huy Dong Ngd Thi Thu Ngan

Bién ban kidm phidu bidu quvét thing qua: Ban Chi toa, Ban Kiém phigu, Dy thie Ouy ché 18 chire hop
DHDCD thieong nién 2024 va nhiém kp 2024-2029, Dy théo chwong trinh DHPCD thwdng nign 2024 v
rhiém kp 2024-2029, Due théo Quy ché béu TV HDQT VietinBank nhigm ky 2024-2029, Dir thio Ouy ché
bdt TV BKS VietinBark nkigm ky 2024-2029, Dy thdo Bidn bin DHDCE v Nghi qupét DHDCE é
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BAO CAO CUA HQI BONG QUAN TR] TONG KET NHIEM KY 2019 - 2024
VA DINH HUONG HOAT PONG NHIEM KV 2024 — 2029
PHAN I: BAO CAQ THY'C HIEN NHIEM VU CUA HPQT NHIEM KY 2019 — 2024
1. Dic diem, tinh hinh chung giai dogn 2019 - 2024

Giai doan 2019 — 2024, thé gi6i rai qua dai djch Covid tir cudi nm 2019 dén hét 2021, gay
thiét hai 1on cho nén kinh té do sb lugng ngudi K vong tén va dirt gly chubi cung ting. Tuy nhién,
do chinh sach diéu hénh d(ing din, quyét liét va higu qua clia Chinh phit ma anh hurdng t61 Viét Nam
khéng qué 16n so véi nhidu quéc gia khéc trén thé giti. Nam 2020 va 2021, GDP Viét Nam vin ting
trrdng dwong trén 2%. Sau khi dai dich Covid 19 duge ngan chin, mat s6 qubc gia roi vao tinh trang
lam phét do chinh sich tidn t& néi long trong thisi ky bénh dich dé h3 tro nédn kinh té va anh hudng
béri chién tranh Nga-Ukraine nd ra vao cubi nam 2022. Chiu Au bj anh huémg niing nd nhét tir cede
chién tranh do mét ngubn cung cp khi dd¢ tir Nga. Tuy nhién dén cudi nim 2023, lam phi tai céc
nén kinh té vé co ban di dugc kiém soat, Ngén hang trung uong chiu Au (ECB) va Cuc dw it lign
bang M§ (FED) da dimg ting & suét. GDP todn ciu nim 2023 (theo Lién dodn S& giao djch Ching
khoén Thé gi¢i - WFE) chi dat khoang 3,1% va cbn tiép tuc gidm nhe trude khi phuc héi.

Trong khi 46, ndm 2023, GDP cia Viét Nam t3ng trirong 5,05% va giai doan 2019-2024, GDP
Viét Nam dat mitc cao so vai cac nude trong khu vyre véi mite ting trudmg binh quén 5,17%/mAm.
Chinh pht va Ngan hang nha nudc (NHNN) diéu hanh hiéu qua chinh sach tidn 1€ va tai khod4, lam
phit tai Viét Nam 83 duge kidm soit. Cac can dbi 1én cia nén kinh té duge dam bao; thi trudmg 13
chinh, tién t& cfing tuong d6i on dinh nhér cac gigi phdp didu hanh ddng b, linh hoat cvia NHNN,
Tang trudng tin dyng gial doan 2019-2023 dat mitc cao s0 vdi cae mrde trong khu wirc, bink quén
13,5%/nim. Céc & chirc tin dyng ti€p tuc hudng téi hoat ddng hiéu qua, chit lwong tin dung fiép
tuc duy tri ¢ mite t6t, tf 18 no xiu cia hé théng ngan hang dugc kidm sodt dwdi mirc 3%, nang hre
quén tri diéu hanh, quan I rdi ro cla céc ngan hing dirgc nang cao.
II. Tém lege tinh hinh hoat dgng VietinBank giai doan 2019-2024
1. Khii quat hoat ding cia VietinBank giai doan 2019 - 2024

Giai doan 2019 - 2024, VietinBank vu tién ngudn lyc dé ting trudng manh theo hudng an fodn
- higu qua - bén viing, tiép tyc kién toin b méy mé hinh t& chire, phét tridn co st ha tAng cong
nghé hién dai, tao co s& nén tang thuc hién céc chi diém chién lugc trung han giai doan 2021-2023,
Hoat ddng kinh doanh dat nhién két qua 4n twong: tin dyng ban 1é va SME ting trodng manh mé;
ng x4u duge kim sost chit chE va thue chit; 7 trong ngudn vén chi phi thip gia ting; e céu thu
nhép, céc chi s6 higu qua khéng nglmg dugc cai thién, chi phi hoat ddng dugc kidm sodt hidu qua, loi
nhudn téng bén vitng; ty 18 an toén vén duge dam bao, cbng tac cham sée khéch hing ngay cang
dugc chi trong, co cdu khédch hing dugc ¢ai thién, mé hinh t& chire va quan tr didu hanh duge tinh

Béo cdo ciia HPQOT tdng két nhiém kp 2019-2024 va dink hudng nhigm k 2024-2029 Trang I 9/
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gon va hodn thién; day manh trién khai dy 4n Chuyén d8i sb tir nim 2023 nhim timg budc dua
VietinBank dat tdi cic chudn muc va thong 18 qube té tdt nhit.

Cée chi tiéu hoat ddng kinh doanh clia Ngén hang trong cd gial doan ¢6 sy ting trudmg tich
cue, Thng 13 san ¢én hét nam 2023 dat hom 2 triéu ti ddng, ghp 1,75 14n nim 2018, ting truéng binh
quén & mirc 12%/mém. Quy md tin dyng dat ~1,48 tridu ¢ déng, gp 1,66 Jan so véi nim 2018, téng
trudng binh quén 11,4%/nam, Ngudn vén huy déng tir t& chitc kinh t& va dan crr dat gén 1,53 tri¢u ¥
ddng, gp 1,75 lan so véi ndm 2018, ting trudmg binh quin 12%/mim. Céc £ 18 an toan thank kKhodn
tudin thit ding quy dinh va tiép tae duge cai thién. Bén canh hoat ddng tin dyng vi ngudn vén truyén

théng, VietinBank chy trong phat trién da dang héa sin phim dich vu: Tng thu thudn dich vy tang
trudng manh, dat 8,5 ngan t¥ déng trong nam 2023, gip 2,5 13n so véi ndm 2018; thu noai 1
dat gén 19 ngin t§ ddng, ghp 2,75 Jin nam 2018, chiém 15 trong 26,9% trén téng thu nhip hoat
ding.

VietinBank nfim trong top cdc ngdn hang ¢6 quy mé lgi nhuin cao trong giai doan 2019-2024, loi
nhugin sau thué tao ra trong 5 nam dat trén 74,5 ngan t¥ ddng, thng loi nhuin trude dy phong 1di ro
(DPRR) trong 5 nZim dat trén 185 ngin ty ddng. Riéng trong nim 2023, tdng loi nhufn trade DPRR dat
hon 50,1 ngam ty @dng, cao nhit tir trrée dén nay va nim trong top d4u cdc NHTM, gép 3,5 14n o
nhuéin trude DPRR nim 2018, arong dwong ting trudng binh quin 28,4%/am. Ty suét sinh 15 ROA,
ROE nim 2023 lin lugt dat 1,3% va 17,1%, cao hon gip d6i mirc ghi nhan trong nim 2018.

2. Cic két qua ndi bit HPQT dat dwge trong nhidm k¥ 2019 - 2024

Tir niim 2019 dén nay, VietinBank fuén luén d6i méi va tai céu tric todn dién hoat déng, hiéng
té chét rong, higu qué theo thdng 1¢ quéc t&; thuc thi manh mé quén trj theo chin lwge, phét trién
hoat dgng kinh doanh trén co s& 14y khich hang lam trung tdm, d6t phé v& nén tang cong nghé, ning
cao chét lwgng sén phém dich vu; ning c20 nang lyc QTRR phit hop véi quy md ting trudng va
murc 4 phite tap gia tang trong hoat déng kinh doanh; hodn thién co cn t8 chirc, ¢8i méi irong cong
tc quén tri ngudn nhén lye, chil ddng d4p Gng yéu cdu hoat ddng kinh doanh. Mt sb két qua quan
trong VietinBank d4 dat duoc irong giai doan vira qua nhar sau:
2.1 i diu trong vige thire hién cdc chinh sich, dinh hwémg, chi trwong cia Chinh pha, chi
dao cua NHNN.
- Banhanh céc g6i cho vay wu d#i 14i suft, chuiong trinh cho vay déi véi cac Tinh vuc un tién véi
mitc 12i sufit cho vay hop 1y dbi vdi ¢8i tugng khach hing t6t, c6 hoat dong 14 chinh 1anh manh,
phueng 4n kinh doanh hiéu qua trong cée linh vue duge Chinh phit wu tidn khuyén khich, ty trong
tin dyng cho céc linh vire wu tidn, khuyén khich chiém khodng 40% ting danh muc tin dyng.
- Tich cye cliing NHNN trong viéc tham gia co céu laj, xit Iy cic NHTM véu kém, VietinBank &
gidi thigu cc cin b dip img dhy dit cse didu kién dé tham gia quén tri, diéu hanh ngan hang SCB.
- Ting cudng céc hoat ddng ket ndi ngén himg - doanh nghidp, tham gia céc hdi nghj xuc tién
ddu tu, xfy dung céc chuong trinh két néi kinh doanh thdo g& khé khin cho doanh nghidp, gitp
doanh nghiép mé tong hoat dong kinh doanh, da dang héa kénh phan phdi, phit trifn thi truéng méi.
2.2 Hogt dgng kinh doanh ting truéng tich ewe, cung dmg vén diy di va kip thdi cho nén
kinh té, phdt huy vai trd 12 NHTM 161, chii lre ciia ndn kinh té; chuyén 48i manh mé ti mé
hinh kinh doanh dira vio ting trwdng quy mé I3 chinh sang dwa vio ¢di thién chit lwgng dich

! Bao gém ca thu it hoat dgng bio fank
2 Bao gom thu He hogt dgng bdo linh

Bda céo cia HBQT téng ket nhidm kg 2019-2024 va dinh hudng nhidm ky 2024-2029 Trang V
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vit va phit trién hiéu qua, trén co s& nén ting ngin hang hién dai, da djch vy.

Du ng tin dung giai doan néim 2019-2024 ting truéng 66%, co chu khach hang tiép tuc chuyén
dich tich cuc theo hwéng ¢4y manh t¥ trong vio phan khhic c6 hidu qué sinh 19 cao L& khich hang
doanh nghiép vira va nho, ban 1€, dong thivi tiép tuc duy tri vi thé hang ddn vé phuc vu khich hang
doanh nghiép 14n va doanh nghiép FDI. VietinBank 12 ngén hing di ¢4u trong viéc nd luc giam lai
sudt huy dong, ddng thor tiét giam chi phi hoat ddng, tac didu kién tiép tuc gidm 13i sudt cho vay.
Nim 2023, du ng tin dung ciia VietinBank dat trén 1,47 triéu ty dong, ting gin 200 nghin ty dong
so v61 dau nim, twrong dirong milre tGing 15,5%, thudc nhém ting trudng cao nhit trong ciac NHTM
o6 vén Nha nude va cao hon ddng ké binh quéan toin nganh. Trong 46 7 trong du ng cudi k¥ ban 16
va vira va nho dat 63,7%, ting manh so véi mic 50,4% cubi nam 2018, Chét hrong tin dyng ludn
duge kifm soét chit ch, ty 18 ny xdu ludn kidm soét dudi mic 2%, tuan thi quy dinh cha phap ludt va
cdc gidi han an todn theo quy dinh ciia NHNN. Co céu thu nhdp hudng téi mye tigu phat trién ngin
hing da nang, gia ting ham lueng céng nghé va da dang hda sin phim dich vy trén nén tang Core-
banking hién dai. Chét hrgng dich vu dwoe cai thién manh mé&, k¥ ning ban hang durge nAng cao,
phat trién chudi lién két va ting cudng bén chéo, tir 46 ting thu dich vu va thu ngoedi 14, cal thién
co cAu thu nhap.

2.3 Chuyén d5i mank m# trong céng tic hogeh dinh chién lwore

Trong giai dogn 2019-2024, VietinBank thuc hién thinh céng Phwong 4n co ciu lai giai doan
2018-2020 va tiép tuc x4y dung Phuong 4n co cdu lai giai doan 2021-2025; dong thid x4y dung va
dwge NEHNN phé duyét Chién hrge phat trién VietinBank giai doan 2021-2025, thm nhin dén nm
2030. Trén ¢ 53 bam sat chién luge phét trién chung ciia nganh ngén hing, v&i st ménh 14 ngén
héng tién phong trong phét trién dat nudce trén co sé mang lai gid te t3i wn cho khach hing, ¢ dong,
ngudi lao dong, d6i thc va cong dbng, VietinBank hudng téi muc tidu trd thanh ngan hang da niing,
hién dai, hidu qua hing dAu tai Viét Nam, dén nim 2030 thudc Top ngan hang manh nhét khu vyo
Chéu A — Thii Binh Duong, VietinBank [udn ldy an todn — hiéu qua - bén viing 13 myc tiéu phét
rién trong mei thi k¥, wén co s& thyuc hanh t6t 3 triét 1y hoat dong: Khach hang 13 trung tam; Phat
trién con ngudi 13 then chét; DSl méi sing tao 14 dit pha. V&i khat vong di duge xée dinh 15,
VietinBank thyc hién phén b8 va b6 tri ngudn luc phil hep trong timg thai ky dé thue hién nhimg
A4t phé chién luge, chi didém trong tim ting nim, nhim hién thye héa muc titu mat cach t6i wu.
2.4 Dbi méi, ning cao chit lrgng @91 ngii nhén sir cic edp, kién todn md hinh t5 chike va quan
tri mang Lo, thie dédy manh mé ning cao ning sut lao djng; thye thi va lan tha manh mé
viin hdéa doanh nghiép.

Hoan thign cdc oo ché, chinh séch vé ddi méi obng tac quan tri ndi bd; DS méi cong tic dao
tao, ndng cao chét lugng ngudn nhén lyc va mic 46 gin két cla ngudi lac dong. Kién todn md hinh
td chirc xuyén sudt theo chiéu doc tir Try s& chinh dén cée don vi trong toin hé théng, ahim ning
cao kha niing quén trj didu hanh, QTRR, chuyén mdn héa hoat dong kinh doanh, tip cén véi mé
hinh td chirc hoat déng hién dai ciia cac ngan hing hing d4u thé gidi. Trong giai doan 2019 - 2023,
VietinBank 4% thanh 14p/kién toan 13 Khéi nghiép vu tai Tru s& chinh nhim dam bao sy phi hop
véri thye t€ quan tri, van hanh va h8 trg higu qua trifn khai chién luge kinh doanh cda VietinBank.
VietinBank tiép tmc thyc hién quyét liét, kién dinh cha diém vé tinh gen b m4y, tinh gon doi ngil,
5i méi chét lwgng ngudn hue, nang cao ning suét [ao ddng véi hang loat céc gii phap, chinh sdch
ddi més, tridn khai dong bd: (#) Kién toan, tinh gon bd méy, t6i wu héa sir dung ngudn lye; (#) Thic
dAy chuyén ddi vin héa tir “ci” sang “tuyén” thong qua cong tac thi tuyén cong khai, minh bach,

Trang iﬁ%///
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tao co hi thing tién binh ding, céng bang cho cin b nhan vién; (##) P6i méi va de dang héa chinh
sach tién luong, d&i ngd hudng dén ngudi lao dong, t5i wu héa sir dung quy luong, thue diy phan
héa thu nhép nhim gia ting dong lyc vi nhiét huyét cia cin b6; (i) Trao quyén va nang cao trich
nhidm cia Ngudi dimg ddu don vi trong cdng tic xdy dung, phat tridn nhan sy va sir dung quf luong
hidu qua; {v} d&c biét trong ndm 2023 trién khai chién luge vin héa doanh nghigp (VHDN) va bd
nhén dién VHDN giai doan 2023 - 2025, c4c gia tri vi bd nhén dién di duce truyén i, [an tda va
ting cuwdmg nhén thite cia CBNV toan hé théng vé VHDN VietinBank.

2.5 Dbi méi toan dign, kifm sodt chit lwgng ng, ning cao chit lwgng cong tic QTRR, siét
chiit k¥ ludt kv cirong va ning cao ¥ thire tufin thi

VietinBank ludn chit trong néng cao ¢dng tic QTRR nhim béo dém sy tudn thi, an toin cha
hé théng; ting cudmg kiém soit chiit che chit lwong no, han ché ng xiu phat sinh méi, quyét ligt
trong cong thc x I¥ no x4u, n¢ ban VAMC va van dung hidu qua Nghj quyét 42 trong cbng tde x(r
1y ng xu. Hoat dong kidm tra giam sat, kiém toan ndi bd coa VietinBank d4 ¢6 nhimng thay 43i manh
m&, VietinBank khoanh viing va nhan dién som t4t ca cdc i ro trong yéu, djic biét 13 rii ro iin dung;
giam sat toan hé thing theo 3 tuyén phdng v&. K&t hop cong tic kibm tra gidm sit thudng xuyén cia
Péang véi cbng tic kiém tra cha chuyén mén, trién khai quy#ét ligt c4c chi dao eia Thudmg vu Dang
iy, Uy ban Kiém tra va Ban Lanh dao.Ting cudng kiém soét chit luong ng tir TSC @n chi nhanh,
chi dgng nhén dién, kiém soét, 48 xuft va trién khai phwong an thi wu déi v&i KH. Cha ddng, kip
thoi phéan tich cac sy kién rai ro va the dong dén thi truémg tai chinh, thanh khodn ¢dng thoi trién
khai ddng bé nhitu giai phép nhdm dap img nhu cAu quéan 1y rii ro hoat ddng cdng nghé thong tin
(CNTT) v& mb hinh, nhin sy va cbng cu.

2.6 Trién khai manh mé chuyén 33 s5 toan dién hoat ddng kinh doanh vi quin tri nhim
ning cao trai nghiém khach hing, tiét gidm chi phi nhd ty dfng héa cic quy trinh tic nghiép.

K4c dinh cbng nghé 14 loi thé canh tranh nginh ngin hing, HDQT VietinBank 44 sém chi dao
xdy dung, teién khai chién lwge CNTT phi hop véi muc tidu vi dac diém kinh doanh cha VietinBank
theo timg thoi k. VietinBank d4 tich cye trién khai cdc sén phim dich vy tAi chinh trén ndn ting
cong nghé hién dai, lién tue cip nhat, d&p ing t8i vu cac nhu chu tii chinh clia khach hing; thic ddy
hoat ddng hop téc mang lai lgi ich 16n (hop tdc véi Grab; Manulife...); ting cudng trai nghiém khach
hang, diy manh chuyén 5i sb thong qua ty d8ng héa quy trinh, Gng dung Bigdata, ting cudng giao
dich Online (eFast, iPay...); thiic &4y ban chéo, chuyén dich kénh phan phdi, phan tich dit lidu va
ap dyung trf twé nhén tao trong quén 1y diéu hanh, phét trién kinh doanh véi mye tidu xéy dung hé
sinh théi d4p tmg t8i da nhu cdu clia khach hang. VietinBank cfing diy manh chuyén ddi sé tong
quy trinh hoat dong dé ning cao ning we thue thi nhah & mei vi tri cdng tée, tng dung cac cong
nghé méi nhu céng nghé sinh trc hoe, céng nghé tr dong héa quy trinh RPA (robotics process
automation).... Bén canh do, VietinBank ciing tyr d6ng héa nhiéu quy trinh ndi bé phuc vu cho céng
tAc quan tri, bao pbm tmg dung cong nghé s6 vAo hoat dong quan trj didu hanh, ting cudng quan Iy
riii ro, iing dung tri tué nhin tao dé tao chatbot hf tro kinh doanh...

Pic biét, bAm sat cac myc tiéu trong K& hoach chuyén d5i s6 nganh Ngin hang dén niim 2025,
dinh hudng dén nim 2030, VietinBank d3 trién khai chwong trinh Chuyén 8i sé giai doan 2024 —
2028 cta VietinBank mang tén “Project X01” v&i 108 séng kién gin lidn voi chién luoe kinh doanh
trung dai han vdi k¥ vong tao ning lue canh tranh vugt tréi cho Ngdn hang va mang lgi trdi nghiém
t6i ru cho khach hang clia VietinBank.

2.7 Thare hién tdt cong tic an sinh xa hdi, dong gép cho cing déng:

Bdo cdo ciia HDOT tdng két nhiém Iy 2019-2024 va dinh hudng nhiém ky 2024-2029 Trang 4
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Trcrng nhl.rng nim qua, bén canh viéc phan div hoin thanh xuit sic nhim vy kinh doanh,
VietinBank Indn tich cure thyre hién tat chi truong, chinh sach ciia Dang, Nha nuée, Chinh pha, Uy
ban Mt tran Té quéc Viét Nam va nganh ngdn hang v& tic an sinh x& hdi nhim gép phin x6a déi,
gidm ngh&o, ci thién, ndng cac dbi séng vit chit tinh thin cho nhén din tai cdc dia phwong khé
khiin v&i nhidu chrang trinh thiét thire, c6 ¥ nghia, déng gép vio sy phét trién chung ciia cdng ddng,
x4 hai. Trong giai doan nm 2019 - 2024, VietinBank d3 va dang thye hién tdt cdc hoat déng ASXH,
dén on dap nghia véi ngudn kinh phi trén 1887 ty dong. Hoat ding ASXH ciia VietinBank tép trung
vao cée linh vie xdy dung nha & cho ngudi ngho, xdy dung céc trudmg hec, cong trinh vy 18, cac
cong trinh ha ting tai cdc dia ban khé khan, viing ndng thén, viing sdu, ving xa, h8 1r¢ khic phuc
héu qua thién tai bao Iut, hd ty cho cdng tic phdng, chéng dich COVID-19. Nhtmg viérs lam nghia
tinh niy cia VietinBank gép phén lan tda thuong hidy VietinBank, ndng gid trj cudc sﬁng trén khép
moi mién Té quﬁc

Nhng né Iyc ciia VietinBank trong théi gian qua, d3 g6p phan thuc hién thing lgi chil truong
I¢n cia Pang, Chinh phi, nganh ngan hang déi véi céng tae xoa déi, gidm nghéo va dén on dap
nghia. Nhidu huyén, x& nghéo sau khi c6 su hd trg cba VistinBank d3 gép phan thay déi dién mao,
ddi sbng vat chit, van hoa, tinh thén cia h nghéo va cdc dja phirong duge ¢di thién va ndng cao 18
rét, ngudsi din cd nha dé &, e6 didu kign vé v i& t6t hon dé chim séc stc khde, giao thong di lai an
todn thudn tién, cic em nho c6 co s& trrdmg 16p t6t, khang trang bén ving dé vui choi, hoc tp...
2.8 Ciéc cdng tic khic nhw trayén théng, thuong hiu khéng ngirng dwee hoin thién, ning cao,

VietinBank thwéng xuyén truyén thdng, quing ba thuong hiéu tai cic su kién/chuong trinh c6
¥ nghia 16n, mang lai téc ddng tich cyre, sdu rong v6i thuong higu VietinBank, dng thdi mang lai
co hoi rit tt quéng bé san phdm, dich vu VietinBank. VietinBank d3 nhiéu nam lién tuc duge vinh
danh tai cdc danh hiéu, gidi thuomg uy tin nhu: Ngin hing SME tét nh4t Viét Nam, Ngin hing Bin
1& 16t nhét Vit Nam 2023, Giai thwdng Sao Khué 2023, Chuong trinh Thuong higu Qubc gia, Doanh
nghiép Bén vimg - CSI 100 Viét Nam cho céc dich vy, san phém, hé théng cong nghé va Thuong
higu chung VietinBank.
3. Mgt sb khé khin, thach thic

Bén canh nhitng ¢iém 63 dat duge trong hoat ddng kinh doanh, hién dai héa ha ting cOng nghg,
i m6i md hinh 18 chire, ning cao chét lwong ngudn nhén lue, hoat dong kinh doanh cila VietinBank
trong giai doan 2019 - 2024 con thn tai mét s6 khé khan thich thire nhnr sau:
- Nénkinh té giai doan 2019 - 2024 chin 4nh hwéng 16n tir bién déng thé gisi nhwr dai djch, chién
tranh, cac sw kién vi md xay ra bét ngd, khé dy bio. Ning hwe hoat ddng ciia nhidu doanh nghiép nhé
va vira, doanh nghip méi thanh i8p cén han ché; doanh nghiép cdn phu thudc nhidu vio ngudn vén
ngan hang da ditra thach thire trong hoat ddng ngdn hang, anh Wrdng tdi chét lwong tin dung.
- Apluccanhtranh gay gt tir cdc NHTM trong nude cling nhu ngdn hang nuéc ngodd, viée duy tri va
céi thién thi phén cha VietinBank trong mét 56 linh vuc nhr CASA, thé, Bancas. .. chira dat ki vong,
- Véting vbn didu 18, néing cao nang Iuc tii chinh: VietinBank c6 yéu 16 djic thi lién quan dén
16i ty 18 an toZn vén do 12 NHTM cé vén Nha nuée, cic kénh ting von 42 khai théc i da giéi han
theo quy dinh. Thdi gian qua, viée ting vén tr cé clia VietinBank gip nhidu khé khin do tf 1& s& hitu
nha nude tpi VietinBank d4 cham ngudng 64,5% vi tdng sé vén cin bb sung 1a kha lon trong khi
ngudn lyc Nha nude cé thé duge sit dung dé ting vén ciing ¢dn han ché. Déng thai, viée giir lai loi
nhugn théng qua chia ¢ tirc bing cd phibu ciing phu thudc 16n vao tinh hinh ¢4n déi ngan sach hang
nim ciia B§ Ti Chinh. Trong cic niim qua, d& phue vy tang trudng hoat ddng kinh doanh va dam bao
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t§ 1¢ an toan vin, VietinBank ¢4 phai nd Iyc thyc hién dng b6 cdc gidi phap nhwr co clu lai danh myc
tai san ¢4 1l ro, da dang héa co ciu thu nhép, co cdu danh muc div tr gép vén ¢d phin, phat hanh
tréi phiéu thit cép tang von cAp 2... tuy nhién tang vén nhim dap img t5i da quy mé téng trurdng van
13 mdt kho khiin dbi véi trong hoat d0ng chia VietinBank.

- Hoat ddng dich vy phit trién da dang véi nhiéu chuyén bién tich cuc, tf trong déng gép clia mang
thu phi dich vy trong tdng thu nhip ting trudng qua cic ndm, tuy nhién vén chura dat duge sir d6t phé
nhu ki vong, &7 trong thu nhap ngoai 13i van con thip so véi cic ngén hing trang nuéc va khu vyue (5
16 thu nhdp ngodi 15 bao gom cd thu bdo Wnk ndm 2023 1a 26,9%; trong khi 1y I thae ngodi 16 ciia
cdc ngﬁn héng canh tremh va binh quan céc ngdn hang khu vire Chdu A ~ Théi Bink Duwong trén 30%
- theo 56 ligu Asian Banker cung cdp).

- Méitrong nhitng muc tiéu cha VietinBank trong giai doan vira qua la ce cu Jai nguén huy déng
théng qua viéc ting tnrdng nhanh, manh ngudn vén khdng k¥ han c6 chi phf thip. Tuy nhién, ¢3i thién
vé co cdu ngudn vén chira manh m& khién chi phi vén cha VietinBank chura dat trang théi t8i wu. Pay
14 mét trong nhitng trong tAm cdn tiép tuc durge v tien gial quyéi trong giai doan tiép theo.

I1I. PAnh gid chung viée thye hién nhiém vu ciia HPQT

Bém st dinh huéng, muc tidu méa Chinh phi, NHNN d4 d8 ra v& vu tién kidm ché lam pht,
6n dinh kinh t& vi m6, 44y manh co ciu lai nén kinh té va di méi mé hinh ting trwdng, trong giai
doan 2019 — 2024, HPQT VietinBank da xay dung chinh sich quan trj diéu hanh phd hop véi chién
hrge phét trién, chi dao hoat déng kinh doanh theo ké hoach PHPCP théng qua. Phat huy lgi thé vé
co chu cb déng manh nhét trong hé thdng ngin hing Viét Nam, véi cac thanh vién HDPQT trong
nuéce c6 nhiéu kinh nghiém, am hiéu thj trudng cing véi céc thinh vien HBQT nuée ngoai cd kidn
thitc vé kinh nghiém v& quén trj, diéu hanh theo chuén myte, thdng 18 quéc t&, HDPQT VietinBank d3
dodn két, ddng thusn, phéi hop chit che trong cdng tic quan trj; tich cuc chi dao téi co ciu todn
dién, ning cao chét hreng ting trudng cia VietinBank theo thing 18 qubc té va phat tridn an toan,
hiéu qui, bén ving; quyét 1iét va linh hoat trong djnh hudng hoat déng todn hé théng trén co s bam
sét din bién thi tnrdng hadng td myc tiéu nang cao hiéu qua toan dién moi mat hoat déng.

Trong subt nhiém k¥ vira qua, HPQT va toan thé Ban Lanh dao VietinBank d4 nd lwe, quyét
tim, khéng ngling 461 méi tw duy, hanh dong; kip thii xi 1§ moj khé khan trong hoat déng ciia Ngan
hang; tin dung moi co hdi kinh doanh; hoan thanh xudt sic cdc nhidm vy duge Pang, Chinh pho,
NHNN vi cd dong tin tuﬁmg giao phé phét trién VietinBank theo ding djnh huéng chién Iuge va
cac mic tidn d& &5t ra; t1ep tuc khang dinh va ndng cao vi thé vi uy tin cha VietinBank trén thi
ruedng irong nude va quoc 1,

PHAN II: PINH HUONG HOAT PONG CUA HPQT NHIEM KY 2024-2029
I.  Dgbdo vé tinh hinh kinh 6 thé giéi va trong nwéc

Kinh té thé gidi giai doan 2024 - 2029 duge dir béo cdn gip nhifu khé khin, tang truéng kinh
t& nim 2024 dy béo ting 2,3%, gidm tdc s0 v4i nam 2023 va phyuc hdi chdm tir nim 2025 véi mire
binh quén 2,6% - 2,7%. Lam phat dugc kiém soét, cu thé gi¢i dy béo phuc hbi cham. Kinh té Trung
Qude dy béo tigp tyc gap nhiéu khé khin do &nh hiéng tigu cuc cla thi tredng bit dong sén trong
mrée, cac dong lyc ting trudmg 1a vén FI va xubt khin con yéu. Rui ro tidm 4n do cang thing dia
chinh tej tiép tuc mé rdng v&i cude chidn Israel-Hamas va Nga-Ukraine cing véi céc cude bau cir
tai céc nén kinh t quan trong nhét s& c6 thé din dén sy phan manh sdu sfc gifia c4e ndn kinh 1€ thé
gidi trong trung han,
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Kinh tg trong nude giai doan 2024-2029 dwpe du bio phuc hdi & mic 8§ chim, GDP du bao

& mirc 5,9% dén 6,4%. Céc dong luc ting truémg chinh trong ngdn vA trung han chi yéu dén tir diu
twr cdng, 5dn xvét phuc vy xudt khau va tidu diing trong mrée. NHNN tiép tuc didu hanh chinh séch
tién t& chii ddng, linh hoat theo hudng kidm sodt chit ché ting trudng tin dung, dn dinh mit biing Jai
suéit, gép phan hd tr¢ ting trudng kinh t& va kim sodt lam phat. Hoat déng ngén hang trong giai
doan 2024-2029 tiép tyc phat trién theo hudng chii trong hidu qua, an todn, bén viing cia todn hé
théng, ddy manh 4p dung céc chuldn mye quic té trong QTRR, néng cae ning Jyc 13i chinh, chuyén
dich manh mé& co cu thu nhip theo hudéng gia ting t¥ trong cdc ngndn thu ngoai 14, ddng thi, tang
cudng g dung khoa hoc, céng nghé hidn dai, phat trién da dang céc san phém, dich vu ngin hing
theo muye tiéu ¢2 ra tai Chién lwgc phét trién nginh ngén hang Viét Nam dén nim 2025, dinh huéng
dén nzm 2030.
II, Dinh hwéng hoat déng cua HDQT nhiém ky 2024-2029

Trong giai doan 2024-2029, VietinBank tip trung ngudn luc trién khai quyét liét, dang 16 trinh,
bam st tim nhin dai han, triét 1y hoat ddng, va hé gié trj ot 18i cha VietinBank, chién lroc 5 nim
dd dugec NHNN va HPQT VietinBank phé duyét, khai théc t5i da sire manh ndi tai, tin dung co hbi
kinh doanh trong trung han. VietinBank déu ti xay dyng va phét trién ning lyc canh tranh trong
diéu kién méi dya trén yéu t6 cong nghd va ngudn nhén lue chét legng cao, khai théc t5i da tiém
néing thi truémg, nhén dién sém va quan iri hiéu qua rli ro 38 phat trién an toin, hidu qué, bén ving.

VietinBank chi trong c4n bing 4 déng lue ting trurdmg trong trung dii han 13 (i) phét trién hoat
d6ng kinh doanh théng thudng, (i) trién khai hi€u qua cic sang kién chuyén ddi 8, (i) khai thac
hiéu qua h& sinh thai gifra ngan hang va cdc don vi nhén vin va (iv) thic ddy hoat ddng kinh doanh
trong céc linh vuc phat trién bén viing niur tii trg ning hegng t4i tao ... DAng the, ngn hing tiép
tuc khéic phye nhitng khé khiin théch thire trong hoat 3dng kinh doanh, ning cao chét hrgng dich vy,
cai thién niing suft lao déng. Muc tiéu va dinh huéng phét tridn dén 2029 cla VietinBank gén véi
muyc tidu trd thanh Ngdn hing da niing, hién dai, hidu qua hang déu tai Viét Nam.
1. M#t sb dinh hwéng lém giai doan 2024-2029 nhir sau:

- Gia tiing doanh thu bén viing théng qua thie diy vi thé canh tranh & cic mang kinh doanh
16i, da dang hoa danh muc, ting cw¥ng khai thic higu qui hé sinh thai v gin hoat dfng
inh doanh v&i phét trién bén viimg, Duy tri tbc d6 ting tnrémg quy ma hop 1y gén véi quan
Ly chét huemg tin dung, tiép tuc chuyén dich oo cu danh myc sang bén ié va khach hang SME
t6t nhdim c4i thign NIM. Trén co s& hudng din va muc tidu ciia Chinh ph, NHNN va dim bao
hiéu qud, dinh huéng ting tai trg cho cic linh vyc xanh, linh vye phét tridn bén viing, dinh
huéng danh mye khach hang chuyén d8i theo hwéng gidm phét thai rdng, ting cudng céc gidi
phép huy d9ng ngudn vén xanh tir thi tredmg trong nude va quée té, ddng thas hirdng 161 ngén
hing xanh, dfin dit phét trién bén vimng, Gia ting tham canh san phdm dich vu lam co s& ting
thu ngodi 14, nghién citu ¢4¢ mb hinh kinh doanh méi tao ra déng lwe ting trudng mdi song
song vai linh wyre ruyén théng. Bﬁng thod, Gﬁy manh thu hdi no x4u, no xi 1y i ro.

- Qudn tri higu qua quén tri chi phi thong qua chuéin héa céc cong cu do lutmg, phan tich danh
gid hiéu qua kinh doenh dya trén 19i nhudn ¢6 phéan bd ddy a4 chi phi va sau didu chinh i ro.
Ung dung s héa dé quan trj higu qua chi phi hogt djng.

- Néng cao chit lwgng ngudn nhin e va Jan tda VEDN: VietinBank chii trong cai thién chét
Tugng nhén sy, ting cudng Gao tao cAc nang Jwe méi nhdm thic ddy chuyén ddi s4, lan toa w
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duy theo phucmg phép agile trén todn td chitc.

- 56 héa toan di¢n hoat djng, ning cao niing suit lao d§ng va cii thién chit lrong dich vu
lién tyc: Trién khai hién qui céc séng kién chuyén dbi s, tang téc db dua san phm ra thi
tridmg, phét trién ngudn doanh thu méi, thic diy tng dung sb héa vio hoat ddng vén hinh tinh
gon, ning cao ning svii, tAng hiéu qua diém ban. VietinBank diu tr cong nghé phi hop voi
chién luge kinh doanh, teo lgi thé canh franh méi dya trén nén ting cong nghé hién dai. Cai
thién chét lugng dich vu thong qua tmg dung tinh gon quy trinh, chufn hoa thudc do chét lvong
dich vy, cai thién chét lugng dich vy ting trai nghiém khach hang va mirc 46 gin két.

- QTRR va chi phi dy phing: Tang cudng cdng tic va hodn thién mé hinh nhén dién v xir ly
sém ng tiém an roi ro, thic ddy vai trd 3 vdng kidm sodt, néng cao vai trd va ci thién quy irinh
phéan ludng xir tf ng tai trung tim xi¥ 1§ ng. Thiét lap, gidm sét khdu vi rii ro, han mite i o
nhét quén, trong diém. Pinh huéng danh muyc tin dung muc tidu, hodn thién trién khai mé hinh
dénh gi4 i ro tin dyng, do ludng RORA. Thic ddy vin héa tuin thd va nhin thic QTRR theo
théng I& thi trudng tién tién dé x4y dung 14 trinh 4p dung phi hop.

2. Bang dinh bwéng mat sb chi titu €i chinh cho giai doan 2024 - 2029

Hang nam, FDQT s& chi dao xdy dung ké hoach kinh doanh va trinh PHPCE xem xét phé duyét
céc chi tidu hoat ddng kinh doanh co ban, ddm bao phi hop véi ning lye vén va dinh huéng kinh
doanh timg nim. Pinh huéng mét s6 chi tiéu tai chinh co ban cho giai doan 2024-2029 nhr sau:

Chi tiéu K& hogch (*)
Téng t4i sdn ~9%-10%/n3m
Du ng tin dung ~9%-10%/nim
Ngudn vén huy déng tir td chite kinh t€ &dan cw | ~9%-10%/nim
ROE ~16%-18%
T# 1& ng xéu <2%
T¥ 1€ an todn vén Tuén thh quy dinh coa NHNNM trong timg thoi k¥

(*) Muc tidu dinh huémg, d& xudt cho giai doan 2024-2029, disu chinh theo phé duyét cia NHNN
trong ting thi Ky

TM. HOI BONG QUAN TRI

““"Trin Minh Binh
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Tdng tii sén

(HOP NHAT)

2019

2020

e § S

2021
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PHU LYC: MOT Sg Cﬁ T!g* U HOAT DONG CHINH GIAI POAN 2019-2023

Donvi: Ty déng

1.808.811

Nt a2

1.240.7111.341.510} 1.531.587 2.032.614

Vén didu 18 37234 37.234| 48.058 48.058|  53.700
Vén chil s& hiru 77.355| 85439 93.650 108.316| 125.872
Du ng tin dung (*) 953.178|1.027.542| 1.141.454 1.279.845] 1.478.228
Tién gri khach hing 802.785] 990.3311 1.161.848 1.249.176| 1.410.899
Loi nhudn trude thué 11.781| 17.120| 17.589 21132  24.990
Loi nhufin sau thué 9.477| 13.785| 14215 16.984|  20.045
Lao ddng cudi k¥ (ngudi) 24,105| 244807 25.154 25.119| 24.642
N xéu 10.813 9,597 14.300 15.824| 16.608
TY 18 ng xiu 1,1% 0,9% 1,3% 1,2% 1,1%
Loi nhudn trede thué 79,6%| 453% 2,7% 20,1% 18,3%
Du ng tin dung 7,4% 7.8% 11,1% 12,1% 15,5%
Tién giri khich hing 8,1%| 10,9% 17,3% 7,5% 12,9%
Téng 13 san I 6.6%|  8,1%
Thu ngoai |8/Thu nhip hoat dong (**) 19,7%| 23,1%
Chi phi hoat d6ng/Thu nhip hoat déng |  38,8%| 35,4% 32,3% 29,9%
ROA, 1,0% 1,3% 1.2% 1,3%
ROE 13,1%| 16,9% 15,9% 16,8% 17.1%

(*i: Die ne tin dung = Duw ng cho vay + Trii phiéu doanh nghiép (khéng gﬁm VAMC)

(*%): Bao gdm cd thu phi béo Iénh

Bio cdo ctia HDOT téng kit nhigm ky 2019-2024 vit dink hudmg nhiém kyp 2024-2029 Trang 9



VietnBank®
BM HOI BONG co BONG THUONG NIEN 2024 & NHIEM KY 2024-2029 veelnban

VIET NAM Pic 1§p — Tw do — Hanh phic
108 Trin Hung Dao, Hoan Kiém, Ha Nbi ,
ok 033 19421030 Hi Noi, ngay26 thing 4 ndim 2024
GCNDKKD 58 0100111948

Cdp thay déi ldn 13 ngay 08/01/2024

BAO CAO CUA HOI PONG QUAN TRI VE HOAT DONG NAM 2023
VA PINH HUONG PHAT TRIEN NAM 2024

Naim 2023 1idp tyc 13 mot nim khé khan chung cia nén kinh t& thé gidi, véi sy sut gidm ting
truéng GDP, cic hoat ddng thuong mai — dan twr 4m dam, lam phét & mic cao i k3m véi nhimg
di&n bién cing thing coa xung dit dla chinh tri, thién tai, an ninh hrong the... Trong béi canh dd,
kinh € Viét Nam, mot trong phiing nén kinh t€ ¢6 dd m& 1én trén thé gidi, cing phai d6i mat véi
nhidu i ro it suy thodi kinh 1€ todn cAu. Tuy nhién, nhd chinh sach tién & i ddng, Jinh hoat, kip
thdi ciia Chinh phii, Ngén hing Nha nuéc Viét Nam (NHNN); né lyc khéng nging ciia c4c ch
cac nganh, dia phireng, deanh nghidp va ngudi dén, két thilc nim 2023, nén kinh t& Viét Nam Vg'l
ghi nhan nhiing két qua kha quan: ting trixdmg GDP c4 nim dat 5,05%, lam phat duy t & mire thép
3,25%, kinh t& v mé vé co bin &n dinh va bao dam cic cén dﬁl 1ém. H2 thdng ngin hang tiép tuc
phét huy vai trd 13 kénh diin vén chi dao cho toan bd nén kinh té,

Dbi véi VietinBank, nam 2023 li nim dénh dén VietinBank trdn 35 tudi véi s trrdng thinh,
kién cudmg va dy ban Yinh. Trong sudt ching dudng 35 nim phat ién, bén canh muc tidu kinh
doanh hiéu qua va tang trudng loi nhufn, VietinBank lidn e dong gép tich cye vao sy phat trién
kinh t& - x4 hai cua 34t nude théng qua viéc hé trg doanh nghiép, n ngudi dén bj dnh hudng béi dich
bénh héi phuc sén xuét kinh doanh; x4y dyng cac chinh séch, sin phdm tao co ché linh hoat trong tai
trer cde dy &n xanh; ddng thavi Tudn wu tién ngudn Iye d8 tal trg cdo di 4n du tr vao linh vire bao va
mdi trudmg, Gng phé bién ddi khi hiu va phat trién bén vitng. Nhitng két qud kinh doanh tich cyc trén
moi mjt hoat ddng d tao tién d& vitng chic cho sy phét trién ciia ngan hang trong gial doan tiép theo.

I.  KET QUA THUC HIEN NHIEM VU BAI HOI BONG CO PONG GIAC
1. Két qua thuwe hién kE hoach kinh doanh nim 2023

Bam sat nhitng nédi dung d& dwoc Pai hoi ddng cd dong (DPHDCD) thong qua, HDQT
VietinBank d4 chi dao trién khai quyét $iét giai phép kinh doanh ngay tlr d4u nim, huéng t6i muc
tién tang trrdmg hidu qua, an ton, bén vimg,

Két qua thuc h]%n ml;:t 56 chi tidu PHPCD glaﬁ nam 2023 nhu sau; (:?:)an vi: Ty y d‘ong "/)

gl
.‘0}6

]
-
=T\

pre

- chitign | '-3111’2;'21122; o -'31312:"302‘3 31:12m}22 Kéh“?d‘ BiD CB hoaeh
R A ST namZﬂZS _
SRR A R A 'H"- - +‘|f_ % - . nﬁm 2“23:
Téng 14 sén 1.808.811 | 2.032.614 | 223.803 | 12,4% | Tang trucmg tir 5-10% Pat
Tﬁn% trudmg phu hop
x véi toc d6 tang truong
E,I,.g“s“ vom huy 1.340.546 | 1526275 | 185.729 | 13,.9% | tin dyng, dam bio cac Pat
ong _ ty 1€ an todm theo quy
dinh cia NHNN
Bdo cdo cua HPOT vé hoat dgng nim 2023 va dinh hudmg phdt trién ndm 2024 1 A
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£ S
Ting trudng theo han
mirc ting tredmg tin
dung duge NHNN phé
D ng tin dung 1.279.845 1.478.228 | 198383 | 15,5% | duyét va dinh laréng Dat
chinh sich difu hanh
tin dyung cua NHNN
trong timg théi ky
T# & ng xaw/dir
n¢s tin dyng theo 1,1% 1,0% <1,8% Pat
Théng tu 11
LNTT riéng 1& 20.538 24.194 3.656 17,8% 22.500 108%
LNTT hop nhat 21.132 24990 3.858 i8,3%

LI

1.3.

{(Nguon: BCTC hop nhat va rigng Ié kiém fedn ndm 2023)
Két qué trién khai médt 58 hoat déng trong yéu cha VietinBank nhur sau:

Tang trudng tin dung cé chon lpc gdn Iién véi ting tradng theo nginh nghé, dia ban cé
tiém ndang

Du ng tin dung hop nhit dat 1,48 trifu ¢ déng, ting 15,5% so véi nim 2022; thc d4 tang
trudmg tin dung thudng xuyén duy @i & miic cao hon toan nganh, dip tmg nhu ¢iu vin cia
nén kinh t,

Tiép tyc chuyén dich co cau danh mye tin dyung theo dinh hudng diy manh tang trréng du
ng phén khiic khach hang b4n 1& (KHBL) va khéch hing doanh nghi€p via va nhé (KHDN
VVN), theo 46 of trong du ng binh quén 2 phén khic ting tir 63,35% ndm 2021 1&n 63,73%
tdng du ng nitm 2023.

Ting trudng dur ng vao linh vyre sin xudt kinh doanh, tin dung “xanh”, Tinh vire w tidn, miii
nhon theo dinh hwémg ciia Chinh phiy céc Iinh vire thiét véu cha nén kinh t&; wu tién ngudn
Irc hé tro ngudi dan, doanh nghiép phuc vu hoat dong san xudt kinh doanh, khic phuc khé
khin; cac finh virc SXKD c6 tiém ning phyc hdi t6t va khai thac 1t cac khu vire trong diém
kinh t&, cdc finh vyc phit hop vdi thé manh ca timg dja phuong;

Tang triwéng ngudn von hidu quad, didu hank co clu vin theo hudng tét wa

Trong niim, VietinBank d4 trién khai ddng bd céc gidi phap nhdm quén trj hidu qua cin dbi
vin, ting truéng ngubn vén huy déng dn dinh, bén viing, khai thac linh hoat va da dang
cée ngudn vbn trong va ngoai nude. Ngudn vén huy dong hop nhét dat gn 1,53 triéu ¢
dbng, ting 13,9% so v&i nam 2022.

Péng chi ¥, trong bbi canh thi trudng khé khin, CASA toan nginh suy giam nhung ngudn
vbn CASA cia VietinBank van phuc hdi manh mé, ting 27,2% so v6i cudl nim 2022; ty
trong CASA dat 22,5% (ting 2,5% so v&i nam 2022); qua 36 hd tro tich eue trong vide
kiém so4t chi phi vén clia VietinBank.

VietinBank ludn duy tri LDR va cac ty 1€ thanh khodn ddm béo tuén thi quy dinh cha NHNN,

.Bcfy manh chuyén dich co clin e nhip, niing cao chiit firpng sin phﬁm dich vy

Nam 2023, VietinBank dy manh chuyén dich co cdu thu nhap theo hudng trién khai cée
giai phdp tai chinh toan dién, tron g6i, cai thién chat lugng san pham, dich vy ddc biét cac
san phdm phi tin dung cho céc nhém khich hing trong tim, mé réng tép KH xubt nhip
Xhéu, KHDN VVN trong hé sinh théi....

Bdo cdo cin HPOT vé hoot déng niim 2023 va dinh hudmg phdt trién néin 2024 2 /_‘/
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- La1 thuan 1ir hnat d(:-ng dich vu dat 7,1 nghin t¥ dong, ting 21 ,4% so voi ndm 2022, Lai
thuén tir hoat dong kinh doanh ngoai t& dat 4,2 nghin ty ﬂéng, ting 19,5% so v&i ndm
2022; VietinBank ti€p tuc démg top ddu vé cd doanh 56 va thj phin KDNT trén thi trudng,
g6p phén cai thién co céu thu nhép cia VietinBank theo hudng bén viing. Thu nhip ngoai
14i déng gop 24,9% tong thu nhip hoat 46ng cila ngén hang.

1.4 Qudn I riti ro higu qud, ddy manh tha héi ng xiu, ng xie I rii ro (XLRR)

- Téng cuémg cong tho quin tri réi ro, céng téo dy bdo, nhén dién céc khich hing tiém én rii ro,
chii ddng x4y dung cac kich ban chét lugng no. VietinBank tang cudng trich 14p dy phong rii
10, s& du phong da trich Iép trong nam 2023 1 25,1 nghin 7 ddng, s6 dw phdng duge sir dung
dé XLRR 13 26,8 nghin 1y dong. T¥ 18 no x4u theo Théng tw 11 cudi nim 2023 duwoe kidm soat
& mirc 1%, dam bio muc tidu dudi 1,8% theo ké hoach PHRCE giao. Ty 1& bao phtt ng xéu
nim 2023 13 167,2%, tiép tuc duy 11 & mirc cao

- Tiép te trién khai ddng bd cée gial phép thu héi, xi I¥ ne xéu, no XLRR; trifn khai cong téc
xit Iy ng tap trung d81 véi cc Khodn ng 16n va iy thac xir I¥ ng. Tuy nhién, do 4nh huéng cia
thi trudng, thu ng XLRR. dat 4,7 nghin t #dng, gidm 12,9% so ndm 2022 nhung vin dong
gdp tich cire vao higu qua hoat djng civa ngin hang,

L5, Nang cao hidu qud sir dung, quan ri chi phi

- Hiéu qué it dung chi phi hoat ddng tiép tue duoe ning cao, dat mire tét nhit trong nhidu pim
qua. Trong nim 2023, VietinBank tip trung danh ngudn hre cho cée khoan chi phi phue vu
tryc tiép hoat dong kinh doanh, céc hoat ddng chuyén ddi b, tich eue thue hinh tiét kigm
chémg l&ng phi, nédng cao chét hrgng dich vy, chét lugng nhén sy d& tao tidn @2 cho sy phét
trién bén vimg clia ngdn hang. Ty 1& CIR duge kidm sodt 18t & mic 29%, tidp tuc cai thién so
v6i mite 29,9% clla n@im 2022, 1& mirc hid¢u qua hon so véi da g6 chc NHTM khéc.

Nhin chung, trong nim 2023, véi viée tidp tuc chia déng tai co chu todn dién moi mit hoat
déng, chu}rén d8i manh m2 mé hinh kinh deanh, nhu}rén dich co chu du no, gia ting thu nhép
ngedi 14, kiém soat t31 wu hoa hidu qué st dung vén v chi phi hoat déng cha ngén hang, Loi
nhufn trude trich DPRR n#m 2023 dat hon 50 nghin t§ ddng, tweng drong ting 11,5% so véi
ném 2022 vA dat cao nhét tir trwde t6i nay. Lo nhugn truée thué hop nhét dat 25 nghin tj
dbng, tang 18,3% so véi nam 2022. Loi nhudn trude thud riéng 1& dat 24,2 nghin 7 dnng, téng
17,8% so v&i niim 2022 - hoan thanh 108% muc tiéu ké hoach PHPCD giao, tao ngubn hve tai
chinh vimg manh d& VietinBank tiép tuc phat huy t6t vai trd NF'TM Nha nuée chil luc, tra cft cla
nén kinh t&, déng gép 16n vao ngin sich Nha nuée va sy phat tién kinh & x4 hdi dat nuée trong
thé&i gian tol.

2.  Viéc lira chon & chire kiém toan dgc Mp

Can ofr 1y quyén cia PHBCP thudng nién 2023 tai Nghi quyét DHBCD sé 26/NQ-
DHDCP ngay 21/4/2023, HPQT VietinBank ¢ ph# duyét chi trrong thué don vi kidm todn doc
lap so&t xét, kidm toin Béo cho 1Al chinh va hoat ddng ciia hé théng kidm soit nbl b6 cia
VietinBank ndm 2024, dém béo cdc didu kién theo quy dinh tai Théng tw 39/2011/TT-NHNN
Thong tr 24/2021/TT-WHNN va tufn thil cac quy dinh cia phép ludt hién hinh. Trén co s& d6,
VietinBank di Iya chon Céing ty TNHH kiém todn Deloitte Vit Nam Ja t& chitc kiém todn doc lip
ndm 2024, thue hign ky Hop d?ﬁng dich vu kiém todn vio ngiy 22/4/2024 va thue hign céng b
théng tin (CBTT) theo ding quy dinh.

3. Viéc phan phéi lgi nhuin (PPLN) nim 2022

Tai Nghi quyét DHDCP 8 26/NQ-DHDCD ngay 21/4/2023, PHBCP thudmg nién 2023
4 théng qua phuong &n PPLN nam 2022 VietinBank dang trinh Co quan Nha nuée ¢6 thim
quyén phé duyét va uy quyén cho HDQT VietinBank: (3} Quyét dinh va thue hién phuong an
Bdo cdo ctia HDOT vé hoat dong ndim 2023 vé dinh hudmg phdt trién ndm 2024 3 ,}({/
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"PPLN néim 2022 chinh thic trén co sé ¥ kién phé duyét cia Co quan Nha nuée ¢6 tham quyén;
(i) Quyét dinh mirc tam trich Idp céc quy trong nim 2023 tir ngun lq,r:L nhuén riéng 1é sau thué
n&m 2022 voi mie trich 14p 16 da theo quy dinh hign hanh; () Quyét dinh viée sir dung qu¥
thudng Ngum quan 1y hang n&m theo muc dich dugce phép phu hgp véi quy dinh phap lugt.
Theo phé duyét ciia NHNN tai cng vin 485:’NHI‘4N-:TCKT ngé_‘f 23/01/2024 v ity quyén
cia DHDCH, HPQT VietinBank da ban hanh Nghj quyet HDQT so 034/NQ-HPQT-NHCT-
VPHDQT] ngay 23/2/2024 vé viéc thing qua phuong an PPLN nam 2022, Loi nhuén con lai
sau khi trich cée guy ndm 2022 s& duoe trd ¢d tirc bang cd phién dé tang von didu & theo phé
duyét ciia Co quan Nha mrdc c6 thim quyén va quy dinh hién hanh,
4, Kién todn nhin su Kinh dao ciip cao; mike thit Iao ciia HPQT, BKS nim 2023
4.1, Kién todn nhin sy linh dao cép cao
DHBCD thuéng nién 2023 ngay 21/4/2023 d4 théng qua viéc mién nhigm chirc vy thanh vién
(TV) HPQT VietinBank nhiém k¥ 2019-2024 d6i véi Masahiko Oki va bu bd sung dng Koji
Iriguchi vao HPOQT nhiém ki 2019-2024, ké tir ngay 02/06/2023. Theo 46, HPQT VietinBank
nhiém k¥ 2019 - 2024 duge kién toan v&i 10 TV:
- Ong Tran Minh Binh - Chi tich HDQT,;
- Ong Trdn Vin Tén - TV HBQT;
- OngLé Thanh Ting - TV HPQT;
- BATrin Thu Huyén - TV HDQT kiém Gi4dm ddc Khéi Nhén sy;
- Ong Npuyén Thé Hueén - TV HPQT;
- Ba Pham Thj Thanh Hodi - TV HDQT;
- Ong Nguyén Ditc Thanh - TV HPQT;
- Ong Koji Iriguchi - TV HPQT kiém Phé Téng Giam dbc;
- Ong Masashige Nakazono - TV HPQT;
- BaNguyén Thi Bic - TV HPQT djc iép.

Ké tir ngay 1/6/2023, dng Masashige Nakazeno - TV HPQT VietinBank cling dam nhi¢m
thém chic vp TV HPQT cha Cong ty HC Comsumer Finance Philippines, Inc (}!CPH).
VietinBank 44 thyc hién théng béo thay dbi ngudi ¢ li€n quan ciia Ngudi ndi b t&i Uy ban
ching khodn Nha mrde (UBCKNN) va ede S& giao dich ching khoan thee diing quy dinh,

4.2. Thit lno cia HDOT, Ban Kiém sodt (BKS) nam 2023

Tho lao cia HPQT trong ndm 2023 duge thire hién theo ding phé duyét cia DHDPCD.
Trong néim 2023, VietinBaok tiép tye thye hién hang foat céc gidi phip dé chia sé, hé try, théo
2@ khd khin cho cac khach hang, tiét gidm chi phi hoat dfng cia Ngéin hang. Theo Cong vin s6
s6 5910/NHNN-TCCB ngdy 26/7/2023 cia NHNN v& ké hoach tién lwong nim 2023 cha
VietinBank, tién lwong bin!:'l quén th}tc hién cia Ngudi quan ly VietinBank ndm 2023 chi ting
3,25% so v&i ndm 2022 (heng chi 56 CPI binh qudn ndm 2023) va giam 11,2% so voi mite tién
l[rong binh quéin thuc hién nim 2019, méc di lgi nhudn cia VietinBank khéng ngimg ting
trrdng qua cac nam (ndm 2023 tang 18,5% so voi ndm 2022 va tang 112,0% so voi ndm 2019}.
Theo d6, mire thil lac thue t& ndm 2023 d8i véi TV HPQT va TV BKS bing 0,14% lgi nhusn
sau thué ndm 2023, thép hon so‘vdri iy 1é duge DPHDCD thudmg nién 2023 ngdy 21/4/2023 phé
duyét (151 da bing 0,25%). Cu thé:
- TV HPQT: 15.746 tritu ddng;
- TV BKS: 3.855 triéu ddng.

Bio cdo ctia HPOT vé hogt dpng ndm 2023 va dinh hudng phit trién ndm 2024 4 ;ﬁ/
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(Tku nhgp ctia Ban Diéu hanh 1 16.772 trigu dang Thit lao cua Iimg v HBQT BKS va
thu nhip cia tirng thanh vién Ban Diéu hank dwoc thuyét minh chi tiét tai Thuyét minh 56 43 -
BCTC hop nhdt kiém todn nam 2023 cda VietinBank va Thuyét minh s6 42 - BCTC riéng kiém
todn ndm 2023 cua VietinBank).

5.  Viécsira d6i Quy ché Quan trj ndi b) VietinBank, Quy ché Té chirc va hoat déng ciia

HDPOQT YietinBank

PHPCP thuimg nién 2023 ngay 21/4/2023 di thong qua cic ndi dung sira ddi, toan vin
hop nhit Quy ché Quén i ndi b VietinBank, Quy ché Té chirc va hoat dong cia HPQT
VietinBank, giao Nguoi ¢d thAm quyén k¥ ban hanh Quy ché Quén tri n6i bd VietinBank, Quy
ché TS chirc va hoat dang clia HPQT VietinBank hop nhét cac ndi dung stta dbi, bd sung &
dirge PHPCP théng qua. Theo 86, VietinBank 4% hoan thién va ban hanh Quy ché Quan trj néi
b6 VietinBank, Quy ché Té chirc va hoat 8éng clia HRPQT VietinBank ngdy 27/4/2023 va CBTT
theo ding quy dinh.

6. Vigc niém yét chc trai phiéu phat hinh ra edng ching nim 2023 cia VietinBank trén
8¢ Giao dich Chimg khoian Ha NGi sau khi két thile cac dot chao ban

DHDCP thudng nidn 2023 ngay 21/4/2023 44 théng qua viéc niém yét céc trdi phifu phat
hanh ra edng ching (TPRCC) ndm 2023 cia VietinBank trén S& Giao dich Chimg khoan Ha Ni
(FINX) sau khi két thie cde dot chao ban; Uy quyén va giao cho HPQT VietinBank quyét dinh
va chi dgo thyc hién céc thil tuc lién quan dén vige ding ky niém yét cdc TPRCC nam 2023 cia
VietinBank trén HNX, bao dam tufin thi theo ding quy dinh cha phap luit.

Lién quan viéc phat hanh TPRCC, cin o cac Nghi quyét HPQT VietinBank s6 293/NQ-
HPQT-NHCT-VPHEQT! ngiy 31/8/2022; sb6 416/NQ-HDQT-NHCT-VPHDQT1 ngiy
25/11/2022 v sb 057/NQ-HPQT-NHCT- VPHPQT1 ngay 24/2/2023, UBCKNN di chp Gidy
chitng nhin déng ky chao ban TPRCC sé 91/GCN-UBCK ngay 29/5/2023 véi thng gis tri 9.000
ty ddng, chia thanh 02 dot (dot I - 5.000 B} déng va dot 2 - 4.000 1) déng). VietinPank &4 hoan
thanh phat hinh vi niém y& TPRCC va CBTT theo diing quy dinh:

- Dot 1 ph4t hanh thinh cdng 5.000 t¥ ddng ngdy 20/7/2023, nidm yét trén HNX ti
19/1072023, ngay giao dich ddu tién 30/10/2023;

- Dot 2 phét hanh thanh cong 3.092,37 ¢ ddng ngiy 01/11/2023, niém yét trén HINX iir
27/12/2023, ngdy giac dich dAu tién 12/01/2024;

7.  Vige tridn khai phwong 4n ting vén didu 1§ théng qua phit hanh ¢d phiéu dé tra cb
tire tir nguda loi nhudn con lai ndm 2021 va loi nhudn cdn lai liy ké dén hét nim
2016 (phirong dn ting VDL)

DHPCD thudng nién 2023 ngay 21/4/2023 44 thﬁng qua phwong én t&ng VDL VietinBank
dang trinh Co quan Wha nude c6 thdm quyén; Uy quyén va giao cho HPQT quyét dinh, didu
chinh phuong én thng VBL trén co s y kién chép thudn ciia Co quan Nha nudc ¢é thim quyén
VietinBank dang tlﬁp tuc Jam viée voi Co quan Nha mrdc cé thdm quyén dé duge chép thusn abi
v6i phwong 4n ting VDL va & tridn khai phuong 4n ting VDL sau khi duge phé duyét va CBTT
theo ding quy dinh.

Pdng théi, cudi nam 2023, VietinBank di hodn tit phat hinh ¢ phiéu d& tra b tic tix I
nhuin sau thué, sau trich quy vi chia ¢é tirc bing tién mit n¥m 2020 (theo phwong dn duge
DHBCD thuomg nign 2022 phé duvét chi treomg va VietinBarnk chinh thire trién khai tir Quy
HI2023 sau khi cde Co quan Nha mude ¢6 thdm quyén phé duyét), theo &6 ning VDL cia
VietinBank tir 48.057 t¥ ddng 1&n gin 53.700 t§ ddng, tiép tuc khing dinh nén ting tai chinh
viing manh ciia miit ngén hang tru cdt hang dau tai Viét Nam.

Béo cdo cita HDOT vé hoat dong nam 2023 va dinh ueéng phdt tridn ndm 2024 5 A
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"KET QUA CONG TAC QUAN TRI

1. Ddi méi va ning cao chit lwong ddi ngd nhin sy cic cip, thic diy ning cao ning
sudt lao dgng; thure thi va lan tda manh m& vin héa doanh nghiép

Nam 2023, VietinBank tiép tuc thre hién quyét liét, kién dinh chi diém vé tinh gon b
méy, tinh gon d6i ngi, ddi méi chét lu'grng ngui’m lye, ndng cao ning suat lac déng véi hing
loat céc giai phép, chinh sach dbi méi, trién khai ddng bé: (i) Kién toan, tinh gon b méy, tdi wu
héa st dung ngudn lyc; (i) Thae ddy chuyén dbi vin héa tir “cir” sang “tuyén” théng qua cong
tac thi tuyén cong khai, minh bach, tao co hdi thang tién binh ding, céng bing cho can b nhén
vién; (i) Ddi méi va da dang héa chinh séch tidn lueng, d&i ngd hudng dén ngudi lao déng, 16i
u héa sir dung quif luong, thic ddy phin héa thu nhip nhim gia ting d9ng lyc va nhiét huyét
cia cén bo; (i) Trao quyén vA nang cao trdch nhiém cha Ngudi dimg dau don vi trong céng tac
x4y dyng, phét tridn nhin sy va s dung qu¥ luong hidu qua; ) dac biét trién khai chién lwoc
vin héa doanh nghiép (VHDN) va b nhin dién VHDN giai doan 2023 - 2025, céc gia trf va bd
phin dign 83 duoe truyén ta3, Jan t3a v3 budc diu hinh thinh nhén thic cia cin bd nhin vién
toan hé théng vé VHDN VietinBank.

2. Trifn khai manh m& chnyén d3i 56 toan dién hogt djng kinh doanh vi quin trj, ning
cao trii nghiém cia khach hang

Nim 2023, VietinBank x4y dyng va trién khai Chuong trinh Chuyén dbi s6 giai doan
2024 — 2028. Hanh trinh chuyén d6i sé clia VietinBank mang tén “Project X017 clng 46i tic tu
vén chién lugc hang dén thé gi6i da bét ddu voi 16 tinh tién khai 108 séng kién gin 1ién voi
chién lrge kinh doanh trung dai han cla VietinBank, bao phii moi hoat déng quan trong ciia
Ngin hang tir chién hrge kinh doanh theo phan khiic khich hing, san phim trong tim dén céc
séng kién nén tang vé cng nghé théng tin, dit lidu, nbén sy, vin héa doanh nghiép, quan tei rii

o... Chuong trinh chuyén 431 sb todn dién ciia VietinBank k¥ vong s& tao niing luc canh tranh
vugt trdi cho Ngén hang v mang lai trai nghiém vuot trdi cho khach hang,

VietinBank tién phong mg dung céng nghé hién dai vao hogt ding thanh todn xuyén bién
giéi voi Thai Lan théng qua K&t ndi thanh todn QR tai Thai Lan v két néi song phuong véi
ngfin hang Krungsri. M& rong két ndi 461 tic, xay dyng hé sinh thai voi 360 dbi tic két ndi qua
nén tang API; két nbi méi voi hon 1,000 KH qua kénh ERP,

3.  Kiém soat chit hrong n¢ va ting cudng cong tic quan tri riii ro, siét chiit k¥ lujt k§

cwwong vA ning cao ¥ thic tudn thi

VietinBank 1ng cudng kiém sodt chét lugng ng t TSC dén chi nhénh, khoanh ving va nhén
dién sém 1t ca chc i ro trong yéu, diic biét 13 rid ro tin dyng; gidm st todn hé théng theo 3
tuyén phong vé két hop véi gidm sat cip cao cia HDQT, Uy ban QLRR, Ban Pidu hanh, Hoi ddng
rii ro, Hi dong ALCO. Trong nim 2023, VietinBank da tiép tuc néng clp, cii lién céc hoat dong
quén Iy riti ro xuyén sudt todn hing, cu thé (@ Quin Iy ri ro tin dung trén ca cap 46 danh muc va
cép 4 gmo d;ch nhin dién sém cdc nginh/linh vee/KH tidm 4n i ro, 48 xudt v& tridn khai
phirong 4n t3i wu dbi véi KH; (i) Tép trung kién todm, chuén héa vin béan chinh sach huong t6i
thdng I& quéc t& va phét huy céc thanh tyu cia viéc chuyén ddi sb trong céng tdc quin tri RRTD tir
cép 85 tdng thé dén cdp 46 giao dich; (@) Chv ddng, kip thdi phéan tich cic sy kién rii ro va téc
ddng dén thi tradng t3i chinh, thanh khodn ciia Ngin hang nhim ¢& xult céc bién phip QLRR
thanh khoan, thi truémg, 131 suat kip thi, phit hep.

Diic bigt, trong xu thé chuyén ddi sé dang di€n ra manh m& vi bdi canh nhiéu loai hinh rii ro
gia ting, d4c bidt 12 cac rii ro mdi, tinh vi lién quan dén CNTT, VietinBank cilng chd trong quin 1§
nii ro hoat &¢ng, quin 1y rii ro CNTT théng qua viée phat tridn cdc hé thdng/cong cu dé hd trg
nhin dién rid ro sém, thinh 14p Uy ban CNTT ¢é tham muu HDQT chi dao vide xdy dung vi trién
Bdo cdo cia HDOT v hoat ddng ndm 2023 vis dinh huong phdt trién ndm 2024 1] {
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" khai cc cong cu quan 1y hiéu qua, tién tién trong QLRR CNTT, bao dém an ninh mang vA bio mat

thong in, dit lidu khéch hang
4. Diy manh phat trifn bén vimg (PTBV), déng gép tich cyre vao sy phat trién kinh té-
xi héi cha dit mrée

Hudng td muc tiéu dua VietinBank tr& thanh ngan hang tién phong trong linh vye tin
dung xanh, tai tr¢ bén vitng tai Viét Nam, nam 2023, VietinBank d4 kién todn Ban Chi dao
PTBV Ia co quan ddu mdi trién khai céc hoat déng lién quan dén PTRV. VietinBank 43 hoin thinh
viée xiy dung Khung TAi chinh Bén vimg theo thong 18 quoc té, duge dauh gid dac lap ty
Sustainalytics — mt edng ty uy tin tai My v& danh gis tinh bén vimg cla cde cbng ty nidm yét.
Khung Tai chinh Bén vitng cia VietinBank 4% dua ra céc huéng din ey thé cho viée tai tro va quan ly
che khoan tii trg cho danh muyc cac dy an Xanh va X4 hdi.

Song song vdi db, Ngén hing &3 ddng hanh cing Chinh phi trong viée tién hinh ky két
théa thuéin hop tée véi B Tai nguyén va Mai trudng, ky két thaa thuan v&i Ngan hang MUFG
Bank Ltd quy md huy déng 1én téi 1 tf USD tai COP28 nhim phuc vu céc dy 4n phét trién bén
vitng, mang lai lgi ich mdi trudmg, x& hoi va thic ddy kinh té tuén hoan; sét cénh ciing doanh
nghiép, hd trg cdng ddng trin khai cde chuong trinh t3i trg vén trong linh vye ning lugng
xanh, xuai khau xanh va ¢éng téinh xanh.... Ty trong t3i trg dit 4n xanh trén téng dir ng tin dyng
cita VietinBank dén cufi nim 2023 dat 3,2% véi gin 1.000 khach hing 43 ky két hgp ddng tin
dung trong céc linh virc phét trién bén vimg,

VietinBank 13 doanh nghiép niém yét 3 ndm lién tiép lot vao rd Chi sé Phét trién bén vimg
(VNSI), 2 nam lién tifp 12 Top 10 doanh nghip beén ving (CSI). Ngin hang tiép tuc lot
TOP500 thwong hiéu ngin hang c6 gia tri nhit thé gidi theo Bang xép hang cva Brand Finance
ddng thai dat TOP10 thuong hiéu gi4 tri nhét Viét Nam véi gia trj thwong higu dat 1,3 t§ USD.
Ngin hang ciing vinh du dat giai thuimg danh gid “Ngén hing SME Tét nhét Viét Nam” cila
Asian Banker va b 3 giai thudmg Sao Khué 2023,

Trong nm 2023, VietinBank ¢fing dinh ting s tién gin 300 tj déng thyc hién céng téc
an sinh x4 hoi, xéa d6i gidm nghto, lam t6t cong tic dén on dép nghia, udng nwde nhé ngudn
tai 63 tinh thinh trén toan quéc. Déy cling 13 sy tiép ndi tinh. thdn titn phong chung tay chia sé
tréch nhiém x& hai, g6p phén thye hién céc chuong trinh muc tiéu qudc gia theo chi trueng cla
Pang va Nha nudc, gin kinh doanh véi x4 hdi, cong ddng.

5. Tudn thi quy dinh v& quin tri cdng ty 4p dung d8i v&i edng ty niém yét dai chimg
quy md Iom
5.1, Téng két che cupc hop va cdc Neghi quy &/Quyét dinh ciia HDQT

Trong ndm 2023, HPQT VietinBank d t3 chirc cdc phién hop dinh k¥ dé danh gis két
qué kinh doanh, dua ra cdc dinh hudng, chi dac hoat ddng va trac dbi v& cic ndi dung, chuyén
48 phuc vu cng tic quén tri clia VietinBank. Ngoai ra, HDQT ¢dn quyét dinh nhidu ndi dung
khic théng qua hinh thic hop/lay ¥ kién bing van ban. Danh sach cac Nghi quyét/Quyét dinh
ciaa HPQT nam 2023 duge cdng bd tai Phu luc 01 - Béo céo tinh hinh guan tej ¢6ng ty nim
2023 cha VietinBank.

5.2, Hoat dong cia cdc TV HDOT

HBQT, Chi tich HPQT di 3 chitc dénh gia két qua hogt déng nam 2023 cia timg TV
HPQT. Theo d6, tht ci c4c TV HDQT 43 thue hién ddy dd nhiém vy theo Didu 1 cia
VietinBank, Quy ché 18 chirc va hoat dong cla FDQT VietinBank, Quy ché v& hoat déng gidm
sat ciia HPQT VietinBank va quy dinh cha Phép luét, dam bao higu qua hoat ddng chung cia
VietinBank va ¢ dong; nghién ciru, d4nh gi4 tinh hinh, két qua hoat déng v déng gép vio vide

Béo cdo ciia HBOT vé hogt dong ndm 2023 va dink hudng phdt trién ném 2024 7 'y
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dmh hlrémg phal: trlén, phuong 4n kinh doanh cia VietinBank; tham dy cde cude hop HBQT, thao
luin va bidu quyét v& cic vén dé thudc nhidm vy, quyén han cia HDQT theo quy dinh va chiu
trach nhiém truéc DHDCD va HDQT v& quyét dinh cia minh; tridn khai thue hién nghi quyét, _
quyét dinh cta PHDCP va HPQT vé ¢b trch nhiém giai trinh trede PHDCDH, HDQT vé viée
thye hign nhigm vy duge giao khi ¢é yéu ciu; thue hidn cde quyén, nghia vu khéc theo phan cong
cha HPQT, Chi tich HPQT va theo quy dinh ciia phap hujt. Péng th¥v, céc TV HPQT ciing thuc
hi¢n gidm 54t toan dign céc linh virc ]mat dong trong yéu cha VietinBank theo phén c&ng, kip

thoi nhén dién va hé trg gidi quyét, khic phuc tdn tai, han ché trong céng téc chi dao, t chirc
thyrc hién & céc cép,

5.3, Hoat ddng ciia TV HPQT dic Idp va két qui ddnh gid cia TV BPOT dpc lip vé hoat

dpng cita HBQT

Hoat d6ng cita TV HPQT d¢dc 14p VietinBank trong niim 2023 d3 duwoc td chire, trifn khai
tudn thil Diéu 18 cla VietinBank, Quy ché t6 chirc va hoat déng cia HPQT va céc quy dinh cla
phap [uat hi¢n hanh va hé théng quy dinh néi b cila VietinBank, thwe hién diy db cdc ndi dung
tai Nghj quyét cha PHPCD va cde ndi dung duge PHDCD ty quyén, thyre hién vai trd ndi bat va
tich cwc trong viée dinh hudng chién luge kinh doanh va hoat déng cia hé théng, giam sat viée
thue thi ciing nhir quan tri rii ro, déng gép tich cuc vao két qui hoat ddng chung ciia toan hé
théng. (Chi tiét tai Bdo cdo hoat déng cia TV HPQT dpc Idp vé ddnh gid ciia TV HDOT dée ldp
vé hogt dng cita HDOT).

5.4, Bdo cdo v cdc giao dich gifta cbng v, céng ty con, cong ty do VietinBank nim quyén
kiém sodt trén 50% tré I8n vén Ditu Ig voi TV HPQOT va nhitng ngwdi ¢ lién quan ciia
thinh vién do; giae dich giita VietinBank véi cong ty trong 36 TV HDOT I thanh vién
sdng Idp hodc li ngeoi quén Iy doanh nghip trong théi gian 03 ndm gin nhit trieée
thoi diém giao dich:

Trong nim 2023, VietinBank thye hién 21 giao dich véi: (@} Céc cong ty con (Ngin hang
TNHH Céng Thueng Viét Nam tai Lao — VietinBank Lao; Cong ¢ty TNHH MTV Quan Iy No va
Khaj thic tai san VietinBank — VietinBank AMC; Téng cong ty CP Bao hiém VietinBank; Cong ty
TINHH MTV Cho thué ai chinh VietinBank; Céng ty TNHH MTV Vang bac d4 quy VietinBank);
(i) Cb dong 16n clia VietinBank (Ngan hing MUFG Bank, Ltd — Chi nhénh TP. HCM).

Trong 46, cd 01 giac dich véi VietinBank AMC - cdng ty con cia VietinBank va Phé TGP
phy trdch Ban Diéu hinh D& Thanh Son kiém nhiém Chi tich VietinBank AMC; ¢6 01 giao dich
vl VietinBank Lao - ¢dng ty con cia VietinBank va TV HPQT VietinBank Pham Thi Thanh
Hoai kiém nhigm Chi tich HPTV ciia VietinBank Lao (Chi #iéf duge cong b6 iai Phu hue 03, 04
Bao cdo tivh hinh Quan tri cong ty ndm 2023 civa VietinBank).

5.5. Hoat dpng cia cic Uy ban thupe HPOT

Tinh dén 31/12/2023, VietinBank ¢6 07 Uy ban trive thudgc HPQT 14 Uy ban Nhén sy
(UBNS), Uy ban QLRR (UBQLRR), Uy ban Chinh sich (UBCS), Uy ban Chién luge (UBCL),
Uy ban Quén 1y Tai san Ng - Tai san Cé (UB ALCO), Uy ban CNTT (UBCNTT), Uy ban Chét
Iugng dich vu (UBCLDV). Viéc thanh lip cic Uy ban dam bao tuln thd theo quy dinh cia
Ngén hang Nha nuéc Vigt Nam va cic quy dinh cla phép wdt. HDQT danh gid trong nim
2023, céc Uy ban 44 phéi hop chit ch& véi cic Phong/Ban, Ba phan cb lién quan dé thyc hidn
day dt, kip thdvi, ¢6 két qua cic chirc nang, nhidm vu theo Quy ché td chirc va hoat ding cha
timg Uy ban do HDQT ban hanh. Qua 46, cic Uy ban thuéc HPQT da giip HBQT ting cudmg
hiéu qua quan trj, hidu qua hoat dOng gism sat ctia HDQT déi véi c4c don vi, ¢4 nhin chiu sy
gidm sét cda HPQT trong hé thing VietinBank.

Két qué hoat dng chi tiét ctia c4c Uy ban trong nam 2023 theo Phu luc dinh kém.

Bdo cdo ciia HDOT vé hogt déng ném 2023 va dink lurdng phit trién ném 2024 8
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56, :‘ qud gidam st d&z Vi Ngirdi dicu hank ciéia VietinBank

Hoat dbng glam sat cha HDQT déi véi BDH duge thye hién theo dang quy dinh tai Quy
ché v& hoat ddng gidm s4t cla HDQT VietinBank. Theo d6, TV HPQT, céc Uy ban trire thuée
HBQT, Doan gidm sat gitp HPQT thwre hign hoat dong gidgm sét thudng xuyén theo ké hoach
glarn sat hang nam va 40t xuit; Vin phong HPQT 14 don vi tham muw, giip HPQT trong viée
t chnic, thyre hign hoat déng giam sat cua HDQT; cac cd nhén, don vi chiu sy gidm sét duge
thdng bao v& ké hoach gidm sét hing nim hodc d6t xvit cia HDQT, phén cong nhi¢m vy gidm
sat cia thioh vién HPQT. Trén c¢¢ s& ké hoach gidm sit hing nim hoc gidm sdt d6t xuét,
HDQT thye hién hoat ding pidm sét thdng qua cdc hinh thic saw:

- Xem xét bdo cdo: TV HDQT, Uy ban trire thuge HDQT xem xét bio co theo pham vi
glam sét duge phén cong hoidic theo chi dao ciia Chi tich HPQT ddi vai tiing béo cdo cy
th&. Sau khi xem xét bio cho, thinh vién HDQT, Uy ban truc thugec HPQT ldp Bao cio

két qua gidm sat giri Chil tich HPQT hotic b4o clo két qua gidm sét tai cube hop dinh k3,
d6t xuft cha HDQT.

~  Hopp vdi cd nhén, don vi chiu sy gidm sdt: Chi tich HDQT hode TV HPQT tham gia hop
vm ca nhan, don vi chin sy giagm sét. Sau cudc hop, TV HPQT bao cae Chi tich HEQT
v& céc vin d& phat sinh lién quan &&n ndi dung gldm sit duge thao ludn trong cude hop dé
x& 1y, chi dgo giai quy&t hodc bao cdo HPQT tgi cude hop dinh k¥ hodic 49t xuit,

Céng tic kiém tra, gidm sat cua HDQT trong nim 2023 dwge trién khai manh mé, gop
phén néng cao hidu qua gism sét cap cao tai VietinBank. Trong nim 2023, HDQT trién khai 11
chuyén dé gism sét trong cac hoat ding trong yéy clia ngén hang gﬁm (i) hoat ddng phé duyét
tin dyng tai TSC v chuyén dich co chu danh mue tin dung toin hé ﬂ;ﬁng, (i) hidu qua cén ddi
vén va quéan tri tii chinh; ()} hiéu qua CASA, thu ngodi 1i, ban chéo va khai théc hé sinh thai;
{lv) hoat ding online lending; (v) hoat dfng khach hang wu tién; (vi) thu héi ng XLRR {(vii}
chét Iwong dich vu; (viii) gl:im sat ngudi ding ddu don vi qua thi tuyén; fix) ning sudt lao dbng;
(x) cdng tac XDCB, mua sim va quéan ly tai sén; (x4 hoat dong cia cac chi nhanh theo ting
khu vue. Theo 86, cac Thanh vien HPQT dwoe phin céng trién khai giam sét theo céc chuyén
4, bso cio HPQT dinh k¥ hang thang hojc theo yéu chu cu thé tai k& hoach gidm sat.

Tai cée phién hop dinh ki hing thdng cla HBPQT, PTGD phy tréch BDH thay mt nhimg
Ngwai Piéu hanh cia VietinBank béo céo diy di vé cée ming hoat ddng cia VietinBank, cic
hoat déng ndi bt trong thang v&: () chinh sach 151 sudt, chwong trinh thic dAy ting tnrimg; (i)
san phﬂm dich vu; (#i) céng thc hd trg khich hang; (iv) kifm tra kidm sodt ndi b; (w quan Ly
rti ro, xir 19 thu hai no; va (vi) ké hoach HPKD trong céc thang 1iép theo. PTGD phy trach
BBH cling bio cio tidn 49, két qua trién khai thye hién Nghi quyet cha DHPCP, cac Nghi

uyét Quyet dinh, chi dao cua HDQT hodc cac bao cao theo yéu céu ciia Chvi tich HPQT, TV
HPQT, Uy ban truc thuée HPQT, b4o cdo cac chuyén 48 theo yéu chu cia HDQT dé phuc vy
hcrat déng gidm sét cia HDQT; tinh hinh thyre hign han mie kidm so4t rad ro, cdc b1én phép 4é

xudt khi (cac) han mic ¢6 nguy ¢ bi virgt hode nguy co phét sinh mii ro trong yéu ngoal dy
kién, céc ndi dung dé xuét véi HPQT.,

Thong qua hogt dong gidm st cia HDQT cho thiy Ngudi Didu binh luén kip thdi béo
c4o, tiép nhan cdc dinh hudng, chi dgo cia HDQT va t5 chire trién khai ddy du, cé két qua trén
toan hé théng céc ndi dung nay ciing céc cong vi€c theo chirc nang nhiem vu dirge giao. Trén
¢o 50 dinh huong chi dao cla HDQT d6i véi céc muc tiéw chién lugc kinh doanh trung han
(2021-2023), chién uge 10 nim (2021 - 2030) v t4m nhin dén 2045 cia VietinBank, PTGP
phu trach BPH d3 xdy dyng, phin cﬁng trién khai nhidm vy dén firng TV BBH; chi dao, glao
chi tiéw, nhiém vy kinh doanh ey thé t4i timg don vj Khél:’Phong!Ban thuc hién, ¢6 bao cdo diy

Bdo edo ciia BPOT vé hogt dpng ndm 2023 va dink kuing phdt trién ndm 2024 9 /‘/
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dﬁ k;p thi‘u bang van ban dén HPOQT vé két qui thuc hién nh1ém vu, quyén han duge giao.
Trong nim 2023, Ngwdi Pidu hanh 4 tip trung ngudn Iyc trién khai céc chi diém kinh doanh
va chi diém nén tang, chuyén dich co cdu ki han huy dong vén, thuc diy ting irudng CASA,
ting trudng tin dung trén cd s& kiém sodt rii ro va chit lugng denh myc tin dung; sir dung chi
phi hiéu quﬁ, uu tién chi phi phue vu true tiép cho hoat d6ng kinh doanh va chuyén dbi sé; tiép
tyuc t4i cdu tmic manh me, toan dién cac mit hoat d@ng (cong téde nhin sir, mang ludi, ning 11,rc
¢Ong nghé théng tin, chét hrgng dich w, Dang sudt lao ddng,...). Bén canh 46, Ngudi Diéu
hanh ciling ra soat, kién toan hé 1h6ng co ché, quy ché quén trj ndi bd, VBCS ciia VietinBank
theo hréng tinh gon, mach kae, h8 tro tich cwe cho hoat déng kinh doanh (HPKD), diy nhanh
viée gidl quyét khé khin viedng méc cho Chi nhénh nhim néng cao niing hre canh tranh déng
thii kiém soat chiit ch& cdc rii ro trong yéu,

Bén canh d9, trong ndm 2023, hoat ddng gidm sat cia HPQT tiép tuc duoe cai tidn,
néng cao hiéu qud théng qua viée trién khai Hé thdéng gidm sit cOmg viéc cia HDQT
VietinBank (EMS). Céng tic giao viéc, gidm sat, bao céo tinh hinh trifn khai cic Nghj quyét,
quyét dinh, chi dao clia HPQT duge thue hién trén hé théng gitp ting ning sudt lao ¢ong, ting
tinh chuyén nghiép, tufn thid, khach quan.

Trong thdi gian t&i, cong tac gidm sat cia HPQT d8i véi Ngudi Diéu hanh cia
VietinBank s& tifp tuc t8p trung vao gidm sét céc chuyén d& 88i véi cac chd diém nén tang va
Iinh vire hoat ddng trong véu ctia ngin hang chi dao Ngudi Pidu hinh trifn khai cdc giai phip
ting xit kip thdi dé phéng ngira rii ro, ting cudng hiéu qua hoat ddng cla VietinBank,

I, PINAHUONG PHAT TRIEN NAM 2024
1. Dinh hwéng phat trién nZm 2024

Nam 2024, kinh té thé gi6i néi chung va Viét Nam néi néng du bdo vin cdn nhidu khé
khién, thach thirc khé luong nhu xung 40t dia chinh 1 uép tuc dién bién phite tgp, 4p lye tam
phat, chinh sach tidn t&, tai khéa thit chif & céo ndn kinh té. Tuy nhién, v&i nén ting vi mé tuong
d6i 8n dinh, thu hit cic nha diu tu nude ngodi va lién tuc ting trudmg trong nhiing nim qua, kinh
té Viét Nam niim 2024 con nhiéu du dia phét trién va dy bao dat mitc 6% - 6,5%. NHNN tiép
tuc diéu hanh linh hoat c4c c¢Ong cu chinh sdch nhim &n dinh tf gi4, kidm sot Jam phdt ddng thoi
dam bo thanh khoén, an toan hé théng ngén hang, cung mg vén hidu qua cho nén kinh t&, tao
diéu kién thudn lgi cho sy phat trién ciia cac té chirc tin dyung.

Vi vai trd 13 NHTM chit Lic, tru cft cla nén kinh té, trén co s& ban sic vin héa doanh
nghiép cia nguoi VietinBank, VietinBank d4 chd déng, tién phong tién bude vio hanh trinh
kién tao nhiing gi4 trj méi. VietinBank tiép tuc diy manh trién khai 05 chi diém kinh
doanh trong tim gbm: () Tang trudng tin dung; (i) Ting trudng CASA,; (7} Dy manh hoat
dong ngoai l4i, tdp trung khai thic tai trg thuong mai, kinh doanh ngoai t& (FX), bao l&nh, thu
phi thé, bao hiém...; (v} Thu hdi ng xit Iy r0i ro (v) Thic diy khai théc hidu qui hé sinh théi va
hoat déng ban chéo. Pdng thdi, VietinBank s& trién khai cdc giai phap toan dién, linh hoat va
déng b3, tip trung vao 05 chil diém nén ting trong tAm gdm: (i) Ting cudng higu qua chuyén
dich kénh; (i§) Kiém soét chét luong ng va néng cao hifu qui phin lubng xit I¥ ng; (i} Néng
cao chit hrong dich vy lién tuc; (iv) Néng cao chit hrong ngudn nhén hye; () Tridan khai céc
séng kién chuyén 48i s va xdy dyng ning Iye thyre thi nhanh.

Pinh hwémg trién khai d6i véi mdt sé hoat déng trong yéu:

- T cerc tiép khai cac giai pl}s',p vé tién 1&, tin dung, ngoai héi, thre hién trién khai phuong 4n
co céu lai gén véi X Iy ng xau theo dinh hudng chi dao cha Chinh phi va NHNN;

- Tiép tuc ting trudng quy md dw ng bén ving, ting ty trong cic sén phim cé hiéu qua cao va

Bao e¢do cua HﬂQTPé hoat dong niim 2023 va dinh ledng phit trién ném 2024 i )(‘/
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rlfu ro t‘ong h@n muc quy dinh, da dang héa kha ning 1iép cin dich vy tai chirth ngén hang cho
nén kinh té;

- Quan trj higu qua can d6i vén, dam bio an toan thanh khodn; djc bigt chi trong ting trudng
ngndn CASA va céc ngudn vén cé chi phi thip;

- Tang ty trong lhl.} ngoai lai (lrong t&m 13 thu dich vy, thu kinh doanh ngoai t€). Cai thién manh
mé, toan dién chat luong sén phém, dich vy;

- Tiép tye dﬁy rm:mh mg dung cdng nghé, 56 hoéa trong moi mit hoat ddng, b&m st k&
hoach chuyén d6i s6 nganh ngin hang theo dinh hudng cia Chinh phi va NHNN tai QD
810/QD-NHNN;

- Tiépwcthﬁcdﬁytﬁngnuéngﬁndungxanhu‘a‘itrqcécduéndﬁub:véoﬁnhvuchﬁovémﬁi
trwdmg, Umg ph6 bién déi khi hiu va phét trién bén vitng; cée chuong trinh tin dung ti trg cho céc
dur 4n tiét kiém va hiu qué ning hrong;

- Dhymanh cbng the thu hdi va xo 1 ng xdu;

- Néng cao higu qu quan tri i ro, bao dam sy tuan thi, an todn trong hoat ddng, phat trin
kinh doanh gfn lién v&i kidm soat chat ché chét lugng tin dung;

- Tiép tuc thye hién dbng bd céc gidi phap nhim néng cao nang lye t3i chinh, quan trj chi phi
hiu qud, tlép tuc kiém sodt tde 49 ting cla chi phi théip hon té¢ d3 ting thu nhip;

- Kién todn m hinh t& chirc, néing cao ning suft Jao d6ng va chét lugng ngudn nhan hue.

2.  Cac chi tiéu Kinh doanh nim 2024
Trén oo s& chi tidu VietinBank dang trinh Cor quan Nha nwéc ¢é thim quyén va dang dugc

Xem xét, 1Rf"iv.etinli’s:;mk kinh trinh Pai hoi dbng cb dong phé duydt mét sb chi tiéu co ban nim
2024 du kién nhw sau:

ORI U
-h'-;_“___ I Téngmrﬁng 1 8% — 10%
Thre hién theo hen mirc tng trudng tin dung duge
Dt ng tin dung NEHNN phé duyét va dinh huéng chinh séch didu hanh tin
dung cha NHNN trong ting thdi ki
_ dng phi 51 18 q
Neudn vén huy dong Tang trudng pht hop voi téc 4§ ting trudng tin dung,

darn bao cde chi sé an todn thanh ¥hoin

Ty 18 ng xdu/du no

tin dung <1.8%

Theo phé duyét ciia Co quan Nhd mede c¢d thim quyén
Loi nhudn trrde thué (VietinBank tiép tuc cdi thisn manh mé hidu qua kinh
riéng 18 doanh, thuwe hign 10t vai tro ngdn hang chit lyc, fru ot va

chit dao ctia nén kinh 18).

TY 1€ chi trd b titc va co céu chi trd cb tic (fign mdt, co
Cd tirc phiéu) thue hign theo phé duyét cda Co quan Nha nuée ¢6

thim quyén va tuiin thit quy dinh cia phap lust.
Cic ty 1 an todn hoat dong | Tuén thi quy dinh ctia NHNN

Béo cdo cia HDOT vé hoat dong néim 2023 vt dink hucng phdt tridn nim 2024 Ty %
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BHBCB chdp thudn uy quyén cho HDQT VietinBank quyét dinh cdc chi tidu
chinth thirc trén co s& ¥ kién, chi dao, phé duyét cha Co quan Nha nudc c6 thim quyén, didn
bién cia thi trudng va thye té hoat ¢8ng kinh doanh ciia VietinBank va CBTT theo quy dinh.

Kinh trinh PHBCD théng qua céc ndi dung béo cda ca HDQT. A~
TM. HOI BONG QUAN TR]

4 Tn Minh Binh

Béo cbo ciia HPOT vé hogt djng nitm 2023 vé dinh hudmg phat trién ndm 2024 12
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PHU LUC
KET QUA HOAT PONG CUA CAC UY BAN THUQC BPQT

1. Uy ban Chinh sich (UBCS)

UBCS 13 co quan tham mum, gitp viée cho HPOT trong viée dam bao tinh phu hop, déy
di, déng b clia cde Van ban chinh sach (VBCS) otia VietinBank.

Treng nim 2023, UBCS tip trung thuc hién: () Gidm sat tién 4§ thuc hién ban hinh VBCS
theo phwong An thi céu tric cda cie khéi nghidp vy, don dée thye hidn theo tién 46 d3 dugc
HPQT phé duyét; ddng thai true tiép xem xét, d4nh gia v& d& xudt didu chinh ké hoach tAi cin
tric cia cdc don vi dé tham mu, bio cdo HPQT kip thdi; (1) Bam sit nhimg thay déi cua céc
quy dinh phép luft (Lujt Phang, chéng riza tidn 2022; Théng tr 06/2023/TT-NHNN, Nghi dinh
13/2023/ND-CP...), thay d6i xu huéng thi trudmg trong cbng tic s hoa, thay dbi lién quan dén
cng téc kiém soat rii ro tai VietinBank dé tham mwu HPQT trién khai viée dién chinh VBCS
kip thii, dim bio thic dy hoat dfng kinh doanh ¢fia VietinBank v tuin thit quy dinh ciia
Phap luat; (ifi) Tham muu cho HEQT chi dao Ban didu hanh hodn thién edng cu i tril, fra
ciru VBCS tép trung, dam bio tinh déy 40 cta vain ban ciing nhu tinh bdo mét cho céac tai lidu
VBCS ciia VietinBank.

Trong nim 2024, UBCS sé tiép tuc gidm sat cac don vi hoan thanh phwong 4n tii cu triic
VBCS, déng thoi xdy dung ké hoach va trién khai ra soét todn dién cic quy trinh trong hé
théng VietinBank phil hop v&i cac dbi twong khach hing, nhim hdng t6i néng cao trai nghiém
khéch hing, giam thiéu t8i da cée bude tic nghiép khong thye su cin thiét, ddng théi dim bao
kiém soét rld ro.

2. Uy ban Nhiin st (UBNS)

UBNS I3 co quan tham mwm, gitp viéc HPQT d5i voi céc ndi dung thude thim quyén
HPQT trong viée x4y dung chinh séch nbin sw, tuyén chon va bd tri nhén su dbi véi cac chirc
danh thude thim quyén HPQT; gitp HRQT thue hién gidm sat viée thue hién oo ché, chinh
sach nhin su va cic hoat ddng quan Iy nhin sur chia VietinBank.

Nam 2023, UBNS 43 tham mwru ginp viée che HPQT trong viéc: () kién todn mo hinh 14
chiic cac Khbi phong ban gin véi thue thi chign luge phét trién ciia Ngin hang, bao gbm kién
todn md hinh Trung tim Giai phap tai chinh va chdm diit hogt ddng ciia phdng Thic &4y kinh
doanh; thinh 18p Trung tim Quan ly & XU ¥ ny nhim chuyén mon hoa, h trg Chi nhénh t5p
trung ngudn lic thic dhy kinh doanh, djc biét ddi véi cic khoin ng quy mé 1ém, phitc tap;
thanh ldp cic B6 phén kinh doanh (BPKD) cia Trong tém Dich wu khach hang (Contact
Center) tai Thai Nguyén, BPKD tai Vinh Phiic ciia Trung tAm Quan 1y tién mat Ha Néi 48 nang
cao chit lueng DVKH, tiét gidm chi phi vin hanh va gidm ti cong tic vAn hanh tai CN; (i)
Trién khai d& én tinh gon, d6i méi, ndng cao chit lwong ddi ngil VietinBank va dat duge mbt sb
két qua theo ding 16 trinh dit ra. Tinh dén thoi didm hién tai, chua ghi nhan céc vin @2 i ro

Phy tuc: Két que hopt 86ng cua cde Uy ban thuée HPOT i
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phap 1y lién quan d&n vin 42 ri soét, phan loai nhén sy (7 Kién toan nhin sy thudc thim
quyén HPQT quan 1§ tai céc don vi trong hé théng VietinBank dam bao wén thi ding quy
dinh, quy trinh cla VietinBank; (iv) D&i mdi toan dién hé thdng chinh sich v& nhin s, tién
lwong; () Tuyén dung cén bd quan 1y tidp we duge t3 chire trén dién rong va c6 nhidu diém
mdi, dot pha (tuyén dung céc vi tri Gidm dbe, Phé gidm dée, Trudmg/Phd phong TSC, Téng
gidm ddc, Phé Tdng giam dbe Cong ty con trye thudc),

Nam 2024, UBNS tiép tue tham mw givp viée cho HPQT thue hién c6 hiu qua D2 an tinh
gon, d4i méi, ning cao chitl luong ngudn nhin lye VietinBank; ddng thdi, tidp tuc cai c4ch
chinh séch nhin su tién luong, kién todn mé hinh tb chirc, nhan sy thude thém quyén HDQT
quan ly dam bao tuén thi ddng quy dinh.

3. Uy ban Quan ¥ rii ro (UBQLRR)

V&i vai tré 13 co quan tham o etiia HPQT trong viée glam sét ciia quan 1y cép cao d6i véi
cdng tic QLRR cia TGE/PTGD phm trach BDH, theo quy ché t5 chirc va hoat déng, UBQLRR
hop dinh ki hing quy ciing nhw bt thwimg & théo ludn, théng nhit cac ndi dung tham muy, dé
xuht HDQT trong ebng tic QLRR.

Trong nam 2023, UBQLRR di chii ddng tham muu cho HPQT nhiéu chii treong, chinh
sach, chi dao vé hoat déng QLRR ninr: () Dinh hwdémg tin dung; (#) Kiém soét chiit ché vise
tudn thi Ichdu vi i 10 va trn tang trerdng tin dung cdia NEINN; (4ii) Ting cung céc bign phip
kiém soat gjao dich tiém &n i ro trong cic nghlep vi 18i, dam bao an toan cho hnat ddng ngén
ha.ng, ¢iv) Bd sung cac bién phap kiém sodt cac rii ro cong nghé; () Ra soat b sung cong cu
kiém sodt cac giao dich lién quan dén cdm vén, 1énh trimg phat Nga; (w,l Nghlen clru va mén
khai cac phuang phap QLRR theo théng 1& tmng khu vire va quéc té. Déng thdi, UBQLRR
tham gia toa dim clia c4e NHTM Viét Nam v& hoat d6ng UBQLRR tai ede ngan hang thuong
mai Viét Nam: Chia sé& vé thire trang QLRRHD, c8ng the phéi hop gifta cac NHTM, CQQL
nha mudc va gidi phdp ning cao higu qua cong tic QLRRHD tai cdc NHTM. Trén cor sé& giam
sat dién bién trang thai rii ro tai VietinBank, UBQLRR 43 d@ xuét, kifn nghi HDQT nhidu ndi
dung quan trong vé céng tac QLRR, bao dam hoat dbng kinh doanh cta VietinBank an toin,
hiu qua, tuén thl cic guy dinh cla phap lut trong bdi cdnh nén kinh té vén dang 461 mat voi
nhiéu bat 1¢i ¢4 tir bén ngodi (qube t€, khu vire trén nhiéu Tinh vye ca kinh té, chinh tri, quéin
su) va bén tmng (nhitng bién déng thi trrémg tréi phifu, chimg khoan va bt déng san, nhi'rng
kho khin con tdn dong tir giai doan khtmg hodng nghim trong bdi dai dich Covid-19). Déng
théi, UBQLRR. da tham muwu HDQT trién khai céc di 4n trong diém lign quan toi hoat ding
QLRR, giap glém thidu rii ro va 181 da héa loi nhudn, hudng t¢i ting trudng kinh doanh an
toan, hifu qua va bén vimg.

Trcmg théi gian t6i, UBQLRR 1iép tuc dhy manh, , Ndng cao vai tré tham muu HPQT trong
trién khai c4c sang kifn nhim huéng téi théng 16 quéc té tién tién v& QLRR; ting cuimg gism
sat viéc thyc hién céc ndi dung chi dao cha UBQLRR bao dim trién khai ¢6 hiéu qui cic bién
phap phong ngira rii ro, g pho kip thoi va duy tri hoat déng kinh doanh an todn va higu qua
tnroc nhitng bién déng cia nén kinh 6,

Phu fue: Kéi gua hoat dong cia cie Uy ban thuge HPOT 2
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. Uy ban chién lwge (UBCL)
UBCL 14 cor quan tham omru, giop viée HPQT trong eéng tée x4y dyng, giim sat trién khai
chién hrge, ké hoach trung han, ké hoach kinh doanh va chil diém trong tim hang nim, giai
quyét cdc didm nghén trong hoat dong ciia VietinBank, tir 46 giop HDQT dua ra cic quyét
dinh, dinh héng kip théi.

Trong nam 2023, UBCL d4 6 chite hop, théo lugn, ddnh gia v& mai trudmg vi mé qudc té
va trong muéc (kinh &, chinh sich, cng nght...), mai frudng nginh v moi trudmg ndi tai cd
anh huéng dén chién hege va hoat déng cia VietinBank; dinh gia két qui gidm sit trién khai
cde chil di€m trong tém niim 2023 vé cé khia canh kinh doanh v khia canh nén ting; x4c dinh
cic nhom khich hiang mue tiéu; trao di vé cdc diém nghén trong md hinh kinh doanh va tham
muu cho HPQT phuong hwéng giai quyét. Cudi nim 2023, trén co s&r dinh huwdéng kinh doanh
2024 va phén tich hoat déng ctia VietinBank, UBCL cfing d4 théo hun, théng nhét kién nghi
HPQT phé duyét 10 chi diém trong tAm todn hing ndm 2024 c6 tinh bao trim eéc hoat ddng
trong tAm clia Ngn hang, co sir lién két chit ché giita kinh doanh va nén ting, giita cdc don vi,
phédn khéc trong hé sinh théi VietinBank, gén két voi céc sang kién chuyén ddi s6. Bén canh
do, UBCL ciing da gif]P vide cho HPQT trong viéce didu phéi cde cbng viée tridn khai mang
tink chién lugc, tdng thé dé pht hep voi dinh hudng, thue t& hoat dong ciia VietinBank.

Trong thdi gian tdi, UBCL s8 tiép tuc ddy manh, ning cao vai trd tham mum HDQT trong
viéc theo di dénh gid tinh hinh kinh t€ v m#, cic the dong dén hoat déng ngdn hang; giam sat
viée trién khai cdc chii didm trong tAm ciia VietinBank déng thiri 48 xudt giai phap thiic ddy cie
try ¢Gt phit trién Ngin hing, trong dé 6 céo hoat d6ng kinh doanh thudng xuyén gin két véi
chién luge chuyén d4i s, phét trién hé sinh théi ngan hing - c¢bng ty con va tii chinh bin viing.
5. Uy ban Quén 1y Tai sdn No - Tai san Cé (UB ALCO)

UB ALCO la co quan tham maum, gifp viée HDQT déi véi cdc ndi dung thude thdm quyén
HBQT trong cong tac quan Iy Tai sdn No - Téi sin Co.

Trong nim 2023, trong bsi canh thi tnrdmg ti chinh trong nuée va québc té c4 nhidu bién
dong, Uy ban ALCO &4 tham mwu HPQT cic dinh hudéng, bign phap: () t3i uu hiéu qua danh
muyc 1&i san ne t3i san c6; (7)) theo doi sat dién bién chi s6 i ro toan héng, tham muu HBQT
cic bién phap quan tri riii ro thanh khodn, rdi ro 1ai suat va mi ro thi trudng; @i dinh heéng
diéu hanh chinh séch I4i sudt ciia VietinBank ¢&i véi khdch hing va chinh sdch dinh gia didu
chuyén vén ndi b, dim bio thue hién dimg muc tiéu hoat déng kinh doanh, ddm bdo lgi ich
tdng thé ciia VietinBank.

Trong thoi gian 161, Uy ban ALCO s2 tiép tuc theo dbi sit didn bién thij trudmg dé kip thoi
tham muu HDQT chi dao, trién khai céc bidn phdp ning cao hidu qua bing cin dsi cla
VietinBank, ddng th¥i dam bio kiém soét rii ro tufin thil céc quy dinh ndi bé va quy dinh cila
c¢ quan quan ly.

6. Uy ban Cbng nghé thing tin (UBCNTT)

UBCNTT la co quan tham mmr, gitp vige cho HDQT 48i véi cée néi dung lién quan 4én
CNTT cua VietinBank, 4am bao sy giin két ¢hiit ché vai chién huge kinh doanh cha Ngén hang,

Phuy lue: Két gua hoat dong cua cde Uy ban thuge HDOT 3 4
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t61 uu v8 ngudn lwc va quan tri vili ro CNTT hidu qué, bao gdm: (i) phé duyét chién hrye, ké

hoach phit tién tmg dung CNTT, vin bin chinh sach cip HPQT vé hoat déng CNTT, chuong
teinh, ké hoach dAu tr, mua sim hing nim; (7) theo di, d4nh gi4 viéc thuc thi edc cng vie
thuge thim quyén phé duyét ciia HBQT va hiéu qua hoat déng CNTT.

Trong nam 2023, clng v6i du 4n chuyén ddi s6 dang dwpe Ngan hiang €p trang trién khai,
UBCNTT da 16 chirc cdc cude hop dinh ky, t& chire théo lufn phén tich, danh gia, kidm tra
gidm sét va thie ddy hoat dong CNTT, tir do bao céo dé xvit va kifn nghj HDQT mét sb ndi
dung v& téng thé quén trj kién tric doach nghiép, kién tric céng nghé, ké hoach diu tr edng
nghé, ké hoach vén 2024, ké hoach nhin sy CNTT; sing kién chuyén ddi s& v& cang nghé,
trach nhiém quan 1y, gidm sat hiéu qua sir dung t4i san,. ..

Trong thdi gian 16i, UBCNTT tiép mic pht huy vai trd tham mua cho HDQT trong viée chi
dao, gidm st trién khai céc séng kién dir 4n chuyén ddi sb vé céng nghé; dinh hudng dau tu,
trién khai céc dy &n cdng nghé trong diém; t6i we héa viée khai théc/ sty dung cdc cong nghé
nhim nang cao ning lwe céng nghé 18i cta VietinBank, huémg 161 muc tiéu 1 Ngén hang sé
duge tin cdy nhat Viét Nam. Bén canh dé, UBCNTT ciing s& tham muu cho HPQT xdy dyng,
hoan thién céc chinh sich trong yéu trong hoat dng CNTT va ning cao ning lwe doi ngdi
CNTT nham dép (mg véi sw thay d5i manh m& trong mdi trudng kinh doanh v xu huéng
chuyén déi s8.

7. Uy ban Chéit lugng dich vy (UBCLDV)

UBCLDV la co quan tham mw, gitp viéc cho HDQT trong cdng tac quan Iy CLDV toan
héng, ndng cao néing lvc nén tang hoat ddng, gén két véi chién huge kinh doanh va sy phit trién
bén vimg ciia Ngan hang. Uy ban tip trung vao céc hoat déng nghién ciru, tham muu gém:
hoach dinh CLDV, cée vén d& trong yéu, céc chii didm va tiéu chudn CLDV ciing nh cc d@
4n dbi méi, c4i tién ning cao CLDV cho VietinBank.

Trong ndm 2023, UB CLDV d4 18 chire cic cude hop dinh ky, bao cdo két qua dénh gia
CLDV va hoat déng quan ly chét lugng trén tét ¢a cdc kénh, cic diém cham tiép xic véi khéch
hang; phin tich nguyén nhén; thio ludn va dé xuat cée gidi phap nhim giai quyét cac tbn tai, i
46 bdo cdo v& kién nghi HPQT mét sé dinh réng nhim cai thién CLDV huéng 16i khich
hang 1a trung t3m va chudn héa cong tic quan Iy chit lugng, thic ddy d8i méi phit trién trong
hoat dfing do luémg theo cac tigu chudn ngay cing cao hon ciia Ngan hing.

Trong nam 2024, UB CLDV tip tyc ning cao vai trd tham muu cho HDQT trong vige dinh
huong xdy dyng hoat dong quin Iy CLDV mdt cch todn dién v& moi mat (tir chit hegng ban
hang, chét lugng san phém dich vu cung cfp cho khich hang, chét lugng van hinh cho dén chit
hiomg chim séc khach hang trén it c4 cdc kénh); bén canh d6 tng dyng manh mé céng nghé
théng tin, chuyén d8i s8 trong viéc cii tién quy trinh, thd tuc ning cao trai nghiém ciia khach
hang bén ngoai va khich hing ndi bd, phat buy vai td gidm st két qua trién khai cic giai phap
céi thién CLDV, ndng cao sir hii 1ong cia khéch hang d6i véi sn phim dich v cia VietinBank
g6p phan thic dy hoat déng kinh doanh, xdy dyng hinh anh thirong hiéu cho Ngén hing,

Phy luc: Ket qud hogi déng cika ede Uy ban thuge HPOT 4
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'NGAN HANG TMCP CONG HOA XA HOI CHU NGHIA VIET NAM
CONG THUGNG VIET NAM Péc 14p — Tw do — Hanh phiic
108 Trin Hung Dgo, Hoin Kiém, Ha Néi Ha Ngi, ngay 26 théng 4 ndm 2024
Tel: 024.39421030
GCONDKKD 56 0100111948

Cdp thay d5i 14n 13 ngay 08/01/2024

BAO CAO HOAT PONG CUA THANH VIEN HPQT PQC LAP VA
PANH GIA CUA THANH VIEN HPQT POC LAP
VE HOAT PONG CUA HPQT

C#n oir khodn 4 Didu 280 Nghj dinh s§ 155/2020/ND-CP ngdy 31/12/2020 cia Chinh
phd quy dinh chi tiét mét s& didu cia Lust Chimg khodn, thanh vién HPQT dac l4p bao céo
hoat dong cta thinh vién HDQT déc 14p va dénh gi4 cla thanh vién HPQT dde lip vé hoat
ddng cita HPQT Ngén hang TMCP Céng thuong Viét Nam (VietinBank) trong nim 2023
nhu sau:

L HOAT BONG CUA THANH VIEN HPQT DOC LAP

Thyc hién quyén han, trach nhiém cla thinh vién HPQT dic l3p theo quy dinh ciia
phép tut hién hanh va hé théng quy dinh ndi bd ciia VietinBank, thinh vién HPQT déc 1ap
VietinBank d& tham gia dﬁy i vao cac hoat dong cia HDQT VietinBank, thic hién cé trach
nhiém cée cong vide duge Chu tich HPQT phén ¢éng va tuin thi quy dinh cda phap ludt,
Pidu I, cdc quy dinh ndi bd ciia VietinBank, cu thé:

1. V& thwe hidn quydn, nghia vu cia thinh vien HDQT theo quy dinh

a) Tham gia diy du céc phién hop cia HDQT, dua ra ¥ kién/ biéu quyét {101 vii cac ni
dung dugce thao uén véi v thire bio ddm phi hep quy dinh cia phap lugt, Pidu 18, quy dinh
ndi b va trén tinh than xay dyng VietinBank phat trién, an todn, hiéu qua, bén vitng.

b} V& nhitng vén d8 thudc thdm quyén cia HPQT dwoc bidu quyét theo hinh thic lay ¥
kién bing van ban: 44 nghién citu, xem xét ddy ¢ todn dién hd so kem theo Phibu 1y ¢ kin
va dwa ra ¢ kién nhin xéi/bidu quyét mdt cach ddc 14p, bae dam ding phip ludt, quy dinh ndi
b clia VietinBank va dam bao tién db:

- Tham gia y kién/biéu quyét ban hanh céc quy dinh ndi bd lién quan dén 5 chite, nhan
su, quan &ri vA hoat déng cla VietinBank va cic van dé khic thude thim quyén ciia HPQT.

- Tham gia ¥ kién/bidu quyét phé duyat cic vén & lién quan dén hoat dong tin dung va
c4c hoat ddng khdc thudc thém quyén cia HBQT.

- Tham gia ¥ kién/bidu quyét chuong trinh, k& hoach hoat déng cia HDQT, chuong
trinh, ndi dung, tai liéu phyc yu hop Pai hoi déng cb dong (PHPCD) vi cdng thc triéu tap hop
DHDCD.

2, V& thye hién nhidm vu thanh vién d6c lap HDQT

a) D4 thue hién gidm sat viec kiém phiéu v3 18p bign ban kidm phiéu y ¢ kifn thanh
vién HPQT 45i voi todn b céc hd so thude thim quyin HDQT phé duyét, bao dam chuén
xécédﬂng quy dinh ctia Phap ludt va Didu 1& VietinBank va ky diy dii vio céc Bién ban kiém
phién.

b) Thyc hién viéc ldp bao céo dénh gia vé hogt ddng ciia Hai ddng quén tri theo diing
quy djnh tai Pidu 18 VietinBank.

Bao cdo hogt ding cia TVEDOT doe idp va dank gid ctia TVEPQT ddc ldp vé hoat ding cva HDOT ]
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"3, Vé tham gia gidi quyét cic cong viéc thude linh vire phap ché theo phan cong ciia
HPQT

Thye hién xay dung céc béo cho va duara y ki&n tham gia m@gt cach ¢é trach nhiém,
béo ddm &ing phép ludt d6i véi nhimg vén 48 duge giao holic duge d& nghi tr vén, hd tro
phép 1y.

4, V& thyrc hién nhiém vu I thanh vién Uy ban QLRR tryc thuje HPQT

Tham dy diy dd cdc cude hep ciia Uy ban QLRR vi dwa ra v kién dde l8p vé chc ndi
dung thio luin; Tham gia diy ¢ va dim bao tién 3 nhitng ¥ kién ddi véi céc ndi dung ma
Uy ban QLRR yé&u ciu, tich oyc déng gop trong vige xdy dung chién luge, chinh sach, quy
trinh QLRR cia VietinBank.

5. V& hoat déng gidm sat déi voi heat dgng ciia Ban didu hanh theo sw phén cing
ciia Chit tich HPQT: Gidm sit 451 voi Ban didu hanh trong viéc trién khai cic chi tnrong,
dinh hwdng, chinh sdch dirgc ban hinh theo cac Nghj quyét, Quyét dinh ciia HPQT tai céc chi
nhénh khu vire 2: tham gia day &d cac cude hop thiic dAy cong téc kinh doanh, céng téc thu hdi
X1t 1y ng, tham gia cdc cude 1am viée voi Cuc thi hanh 4n dia phuong v thac ddy cong tic thu
hdi no qua té tung theo théng bao mdi ciia Ban didu hanh va xem xét dy di cic bdo cho cla
Ban diéu hanh v& cic cdng viée lién quan dén quéan 1y céc chi nhanh tai Khu vie 2 véi vai ted
giam sét; qua d6 d4 dua ra cée ddnh gid va ¢ xudt véi FDQT 4 chi dao kip théi. Ngodi ra,
déi v&i nhitmg cbng viée khic dwge phin céng gidm sat da thire hién diy dd, co trach nhidm va
bao dam hiéu qua.

Voi tinh chit doc 1ap khi tham gia HDQT, vai trd cia Thanh vién déc lap trong
HBQT VietinBank d4 gép phin tich cre trong viée ning cao chit hugng, tinh khach quan,
minh bach clia cic nghi quyét, quyét dinh ciia HDQT.

II. PANH GIA CUA THANH VIEN HPQT POC LAP VE HOAT DONG CUA
HDOQT

1. Vé co ciu td chire

Pai hoi ddng cb dong (PHDCP) thudmg nién 2023 (ngdy 21/4/2023} da thong qua vige
mién nhiém chire vy thanh vién HDQT VietinBank nhiém ky 2019-2024 @5 vdi Masahike Oki
va biu b sung 6ng Koji Iriguchi vio BHOQT nhiém ki 2019-2024, k& tir ngiy 02/06/2023.

Tir 01/01/2023 dén 31/12/2023: HDQT VietinBank ¢6 10 thanh vién trong 46 ¢6 01 TV
HDQT déc 14p 12 ba Nguyén Thi Bic.

Co chu td chitc HDQT cia VietinBank dam bao tufin thi Didu 18 va phap ludt v& s6
hegng, tiéu chudn, diéu kién cla cée thanh vién ciing nhw dép tng céc quy dinh phap luat
chuyén nginh vé co céu thanh vién doc 14p.

2. Vé co ché hoat dong

a) Céc phién hop HPQT dugc 16 chirc diy dd, hop 18, dam bao trinh ty, thi tuc theo quy
dinh. Trong nim 2023, FPQT VietinBank 43 t3 chire cic phién hop dinh k¥ théng, quy, 6
thang, ném va cAc phién hop chuyén d& d& ddnh gid két qua kinh doanh/gim sét hoet déng cia
TGB/PTGD phy trach Ban Didu hanh, dva ra cic dinh huéng, chi dao hoat dong kinh doanh
vi irao @i vé mét s6 ndi dung, chuyén d& phuc vy cdng tac quan tri ciia VietinBank. Ngodi ra,
HPQT cén phéi hop véi Dang iy, Céng doan th chirc mdt s6 cude hop lién tich dé phuc vu
cong tac an sinh x& hoi, ché 46 dai ngd dbi voi ngudi lao 40ng va chc cdng vie khéc.

Bdo cdo hot dong cia TVHDQT déc lgp vit danh gid ciia TVHDQT doc 1dp vé hoat ding cia HDQT
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h) Cﬁng t4c xin ¥ kién thanh vién HBQT bang vin ban duge trién khai theo ding quy
dinh. Theo d6, nhiéu truémg hop thude thdm quyén phé duyét clia HDQT d3 thye hign 1iy v
kién va tong hogp ¥ kién béng vin ban cla cdc thanh vién HDQT bio dém &ing quy dinh cla
phép gt va Didu 18. Trén co s& 46, cac Nghi quyét, quyét dinh cha HPQT dwge ban hanh
theo thé thirc phi hop quy dinh.

¢) Chét luong hoat dong ctia bd may gitp viée HPQT, bao gdm céc Uy ban true thude
HPQT, céc don vi hd trg hoat ddng ciia HPQT duge clng ch théng qua viéec HDQT chi dao
kién toan md hinh & chirc va nhan sy, hoan thién cdc vin ban chinh ssch. Cde Uy ban cua
HPQT di phéi hgp chit ché véi cée Hoi dbng ciia Ban didu hanh dé thwe hign co két qua céc
chirc ning nhiém vy theo Quy ché td chirc va hoat déng riéng cia timg Uy ban do HEPQT ban
hanh,

3. V& két qui cBng téc quan tri vi gidm st

Trong nim 2023, HPQT d4 thyc hién ding, diy di nhiém vy, quyén han theo quy
dinh ciia phép lujt v quy dinh ndi bb VietinBank, ddng thai tiép tyc cé nhidu 461 méi trong
cOng tac quén tri, chi dao va gidm sat Ban didu hanh trién khai k& hoach kinh doanh duge
DHPCD thong qua. Cong tic quén tri va gidm sat clia HPQT nam 2023 44 dat duge nhimg két
qua tich cuc, cu thé nhur sau:

a) Hoan thanh cic chi tiéu k& hoach kinh doanh 2023 do DPHPCP giao va trién
khai nhiém vy nim 2024

& K&t qud trién khai cdc chi tiéu kink deanh ndm 2023 do PHPCP giao

Mic di nén kinh t€ nim 2023 con nhiéu khé khan, thich thire 16n nhung hoat dfng
kinh deanh clia VietinBank van dqt duge nhii‘ng két qua tich cire, bdo dam hiéu gua cla ngén
hang va Joi ich cla ¢b déng, tao tién d& phdt trién hoat d9ng kinh doanh trong thai gian ti.

V& két qui kinh doanh chung: Téng t3i san hop nhdt dat hom 2 triéu t§ ddng, tang
12,4% so v6i cubi nim 2022, hodn thanh ké hoach PHPCP 2023 (ting trudng tx 5% -
10%). Loi nhun trude thué riéng 1& dat 24.194 t¥ ddng, hoan thinh 108% && hoach
DHDCP va NHNN giao (22.500 7 ddng).

% VE xdy dung ké hogeh kink doank nim 2024

Trong nim 2023, HDQT tiép tuc chi dao trién khai sém cdng tic giao k& hoach kinh
doanh nam 2024. Viéc giao ké hoach nim 2024 duge hoan thién trudc 31/10/2023, phan bd
chi tidu toi cdc khdi/ den vi va chi nhanh, cing v&i the didm KPI d2u dugc hodn thinh va
truyén thdng t6i chi nhénb trong quy 4 n&m 2023, Viée giao chi tién k& hoach duge thye hién
trén co s& bam st thue tign kinh doanh, pht hop véi diic didm thi rrdmg va ¢6 sy tao didu
kién h trg v& ngudn hye d& cic don vi chii déng ndm bét va td chic trién kbai thye hién nhiém
vu ndm 2024 ngay trong nhiing thang cudi nim 2023,

b) V& trién khai cdc nhiém Vil

% V2 cdi thign vd néng cae cht hrpng dich ve: Trong nam 2023, HDQT d4 thinh 14p
Uy ban chét luong dich vu true thude HOQT va Hoi déng chét lueng dich vu true thude
Téng Giam dbc. Uy ban chit lwgng dich vy va Hoi déng chat lwong dich v td ¢inic hop dinh
ki thang dé cho djnh huéng va chi dao i 1 nhanh céc vén d& v chét Tuong dich vu.

% VE cong tdc idc 18 chike, nkin su, tién heong

- M5 hinh té chire: Trong nim 2023, HPQT ¢4 ¢é cde chi dao, nghi quyét vé kién
toan mb hinh td chitc cla VietinBarnk hwdng t6i myc tiéu tinh gon, chuyén mon héa va néng
cao higu qué phéi hop gilta cic don vi

Bdéo cdo hoat 3dng cua TVHDQT ddc lip va ddnh gid coa TVHDOT dde ldp vé hoat déng cua HDLT
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- Tmh gqn nhin su’ Péu nam 2023, bidm sét phé duyét clha Thufmg vu Dang 1y,
HPQT 43 phd duyét D& 4n “Tinh gon, 46i m&i va ndng cao chit lwgng dbi ngil
VietinBank” dé trién khai cdc giai phép vé tinh gon, d8i méi chit lwgng nhan su. Theo d6,
VietinBank d& thire hidn ra soét, dinh gid, phan loai chit lrgng nhan sy cho 20,780 can bd
toan hé théng, dya trén cac tidu chi cu thé, rd rang: Péanh gid ning lue cbt 18i, két qua hodn
thanh cong viée, mire d6 tudn thil ciia ngwdi fao déng, Két qua danh gid, ra soét phan logi
chét lugng nhan sy 12m co sd kiém sodt dinh bién lao dong va sang loc d6i v6i nhén sy chua
dap ing dugce yéu cdu.

Bén canh &5, VietinBank ciing 33 kiém soat nhén sy todn hang dim bao khéng ting so
v&i ndm 2022 (Tinh dén ngay 31/12/2023, nhdn sy todn hé thong (Whong bao gdm céng v
con} Id 22.333 ngudi, gidm 546 ngudi, tuomg duomg hon 2,38% so voi thoi diém
31/12/2022). Téi co chu, sir dung ¢6 hiéu qua ngudn nhin lyc 12 mdt trong che yéu b gop
phin ning cao nang svit lao déng toan hang (ning cao ning suit lao déng Bink qudn toan
hing tinh theo chi tiéu thu thudn hoat dong nim 2023 theo riéng ting 14,1% so véi ndm
2022).

- Céng tac tién lwong, d4i ngd: Trién khai co ché giao khodn quy tién hrong nam
2023 d6i véi toan b Phing/Ban/Trung tdm tai TSCAVSN/VPDD; co ché Luong thic diy
ban (TDB) déi véi RM bén 1&, giao djch vién.

- Cdng tAc tuyén dung: Néng cac chit lwong, higu qua théng qua céc gidi phap d8i
m&i cai tién nhr: Trién khai phén m&m va website tuyén dung trong todn b quy trinh tuyén
dung, xfy dyng trang fanpage facebook, Linkedin riéng cho ¢bng tic tuyén dung 38 iruyén
théng hinh anh, mdi trudng lam vie cia VietinBank huéng toi thu hit cdc Gng vién tidm
niing cho céc vi irf tuyén dung ciia VietinBank.

- COng thc dao tao: Nim 2023, cbng tac trién khai dao tao tiép tuc duge dbi méi,
khéng chi tiing v& ning suéit véi 842 i6p hoc, tuong Ung gin 131 nghin lugt hoc vién (tang
18% s0 vdi nam 2022) ma con dam bao chét lwong “cung cdp dich vy t6i khich hing” khi
dugc hoc vién d4nh gid 4,95/5 vé 1&p hoc va cac don vi/phong/ban TSC/Chi nhanh danh gia
4,51/5 v& mirc 46 hai dng cia khéch hang ndi bd.

Ngodi ra, niim 2023, VietinBank con xdy dung v trién khai bai ban, cé hé théng cic
chinh sich, chwong trinh, hoat dong nham thic diy lan toa, thyue thi Van héa doanh nghiép.
Nhén rfng viéc nhén dién nhén i 4én ¢én 155 chi nhénh théng qua viée trién khai chuong
trinh Next Gen, thye hién thir nghiém hogt déng hé trg trién khai tu duy linh hoat trong quén
1y céng viée, chuong trinh Healthier VietinBank...

W Vé cong nghé théng tin va chuyén 48i sé

- V& cong nghg théng tin: VietinBank tiép tuc ¢m bao vin hanh, duy tri hoat dong
ciia cac hé théng 151 va cédc hé théng hd trg khdc hoat ddng an todn, hidu qua. Kip thii phét
hién va ngin chiin cac 18 hing bio mét, 4p dyng cée cong cy dé ty ddng héa cong vide quén
tri hé théng, ning cp va ti wu mdy chi, hé théng ngin hing 161 vi cac hé théng thanh todn
khac.

- V& chuyén abi sé:

Hién thyc héa khat vong trd thanh Ngén hing s6 hing diu tai Viét Nam va trg thanh
Ngn hang hang dAu vé kha nfing sinh 181 véi loi nhudn trrde thué dat 80 — 90 nghin 7 ddng

Béo cdo hoat dong cia TVHDQT dée Idp vé dénh gid cia TVHDQT doc ldp vé hoat dsng ciia HDOT
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" Vo nim 2023 nam :;'.023 VietinBank 3 trién khai Du 4n Chuyén d8i s6 (duac d3t tén 13 Dy
&0 X01).

Mot trong nhitng dfu dn quan trong cia D an X014 44 lya chon, tién khai 03 séng
kién quickwins ¢6 su tham gia tu vén va thye hién tryc tiép cing déi tic ar vén i bude thit
ké, x4y dumg va tridn khai theo cédc phwong phép lufn vA mé hinh tridn khai &p dung oo
thang 1& chuyén déi 54 tit nhit nbwr: trién khai cac sdng kién tai Nha méy s6 theo mé hinh agile,
{mg dyng trii nghiém khéch hang va m4 hinh phén tich ning cao trong qué trinh x4y dung va
phit trién...

“ V& cong tdc quin tri rii ro va kiém tra kiém sodi: Trong bdi canh nén kinh t& Viat
Nam vin dang 461 mat v6i nhimg dién bién khong thudn lgi, thi trudng bét déng sin déng
bing, hoat ddng san xvét kinh doanh, thu nhip nguii lag dong giam sut... anh hwdng tryc
iiép 161 kha niing tra ng cia khdch hang, VietinBank d3 chi dﬁng thén trong irong cdng tac
quéan 1y chét hrgng ng todn hang, nang cao hidu qui cong téc kiém tra giam sat, d& xuft cic
bién phip quan I¥ roi ro thanh khoén, thi trudng, 151 sudt kip thii, phil hop

» V2 cong tdc thu hdi np xie I ridi ro

Trong bdi canh khé khan cia nén kinh t, VietinBank 43 nd lyc, quyét ligt trién khai
dong b nhidu bién phap, gidi phap nhim nang cao chéit hrgng ng, ddng théi ddy nhanh tién
8 xir 1y thu hdi ng. Thu hdi ng XLRR nim 2023 dat 4.671 t7 dong (giam 12,9% so v&i nim
2022).

& Vi cong tdc mua sdm v quan tri 4i san

Trong nam 2023, HDQT 42 chi dae va ban hanh cic vin ban thue rhﬁn:! quyén cua
HPQT v& hoat ddng diu tv x4y dung, d3u tw, mua sim hing héa dich vy, nha dit lam co s&
dé trién khai thwc hién dam bao tuén thi quy dinh cia phap luét,

% Vé thiic Ay hoat dpng kinh doanh tgi cdc don vi nhin von, mgng lwdi nude ngodi
vad khai thde hé sinh thdl VietinBank
- Tai cAc cdng ty con trong nudc:

Trong nim 2023, VietinBank thudmg xuyén gidm sdt chit ch& tinh hinh thye hign ké
hoach kinh doanh elia cdc don vi nhin vén trong nuée, dén ddc nhimg Nguvi dai dién vén
tai céc cong ty chi ddng, ning cao tinh thén trach nhiém, phin dén hoin thinh muc tiéu ké
hoach VietinBank d3 giao. Nam 2023, VietinBank di né hrc thic diy khai thac hé sinh théi
ctia chc cong ty con va dura vao chién luoc hop téc cba VietinBank véi MUFG.

Bén canh viéc nang cao higu qua von déu tir tai cdc don vi nhén vbn, cong tic quan tri
rii ro clia VietinBank iiép tye durge ting cudmg thong qua viée nghién oy, tridn khai md
hinh Kiém so4t vién chuyén tréch tai cdc edng ty con. DAy 14 dinh huéng quén 19, co ché méi
va ddc thi nhung d4 dirge trién khai theo tién 46 43t ra, qua d6 d4 nang cao hiéu qua quan. 1y,
giam sit coa VietinBank théng qua cdc Kiém soat vién do VietinBank bd nhiém, dé cit tham
gia Ban Kiém so4t tai cde cong ty con.

- Tai VietinBank — Chf nhinh Piic:

HEQT chi dao vA ban hinh cdc nghi quyét dbi véi hoat ddng clia chi nhénh e, theo
dd, chi nhanh Pic tiép tuc phat trién hoat dgng kinh doanh theo dinh hudng kinh doanh giai
doan 2022 — 2025 phi hop véi dinh huéng MTBP toan hing.

Bdo cao hogt déng cua TVHDOT déc ldp va danh gid ciio TVHROT ddc Idp vé hoat ding cia HBOT
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HBQT phé duyét co ohé két ndi, thic diy kinh doanh cho chi nhénh Pirc trén co si
tuén thi quy dinh phép ludt Vigt Nam va phap luit CHLB Pire, Chi dao ting cuémg phdi
hop, két néi gita chi nhénh Ddc va cic Khdi kinh doanh tai TSC, céc chi nhénh trong nude
mdt cdch ddng b, hidu qua. Qua d6, 84 trién khai ban chéo dige nhidu sdn phim dich vu ma
chi nhénh Pvire ¢6 g thé: cho vay ngoai té, thu xép vbn, tw vén t3i chinh, dich vu TTTM,
thaoh todn qudc té, ti tai trg UPAS LC, dbng bao 1anh, mua ban ngoai t&. ..

- Tai Ngén hing TNHH MTY VietinBank taf Lao (VietinBank Lao):

Trong néim 2023, VietinBank Lao da hoan théanh mét s nhiém vu trong tAm: Tang vén
diéu 1& cho VietinBank Lao (vin diéu 18 méi 62 triéu USD), ban hanh Quy dinh guan 1¢,
giam sdt Cong ty con & nudc ngoai cia VietinBank, NHNN dé chdp thuan dé VietinBank 13
ngfin hang quyét toan trong dir in ngdn hing thanh toan tai thi trudng Lio va Viét Nam.

< Vé cbng tdc truyén thong, thuong hién, an sink x& hi:

- V& cOng thc truyén théng: HPQT ¢4 truc tiép chi dao céng téc truyén thdng dam bao
tinh chii d3ng, hidu qua, cé trong tam, trong diém vao cdc du 4n duge lya chon ki ludng, ¢d
quy md va mic 43 tic ddng 16n dén quang bé thuong hidu VietinBank. Gin céng tic truyén
théng v&i viée trién kbal thwe hién chién Iuge va ké hoach kinh doanh trung han cia
VietinBank; néu bét nhitng kéi qua trong hoat déng kinh doanh dat duge trong ndm 2023 va
nhitng hoat déng b trg nén kinh t, doanh nghiép, ngudi dan phuc hdi hoat dong sén xuét
kinh doanh d¥i sdng sau dich Covid-15...

- V& cing tac an sinh, x& hgi: Trong nim 2023, VietinBank 44 danh kinh phi gin 300
iy dong dé trién khai cAc cOng tic an sinh x& hbi, x6a 361, gidm nghéo.

¢) Cong tic kidm tra, gidm sit cha HPQT

_ Cong téc kidm tra, gidm sét ciia HDQT trong ném 2023 dugc trién khai manh m#, gép
phén ning cao hiu qua gidm sét cip cao tai VietinBank, Cu thé:

< HPOQT di phé duyét ké hogch gidm sdt ndm 2023: trong nam 2023, HBQT trién
khai 11 chuyén d& gidm sat trong céc hoat ddng trong yéu cia ngin hang gdm: (i) hoat déng
phé duyét tin dung tai TSC va chuyén dich co ciu danh muc tin dung todn h& théng; (i) hiéu
quéa cin dbi vén va quén tri 1ai chinh; (3#) hidu qua CASA, thu ngoai 14i, bén chéo va khai
théc hé sinh thai; (iv) hoat dong online lending; () hoat d6ng khéch hamg wu tién; (vi) thu hdi
ng XLRR; (vii) chat lugng dich vu; (viii) gidm sdt ngudi ddng din don vi qua thi tuyén; (ix)
ning suft lao ddng; (x) cong tac XDCB, mua sim va quan Ly tai san; (xi) hoat ddng cva cde
c¢hi nhénh theo timg khu vue.

¢ Phiin cdng, phan nhiém cho cic Thanh vién HDQT phu trich nhiing mang cdng
viéo, linh wc trong yéu trong hoat déng cua VistinBank va trién khai gidm sét chuyén dé,
béo céo HDQT dinh ky hng thing hojc theo y&u chu cu thé tai ké hoach giim sat.

Bén canh 406, trong ndm 2023, hoat dfng giam sat cia HPQT tiép tuc duoc cai tién,
ndng cao hifn qua thdng qua viée trién khai Hé théng gidm sat céng viéc cia HDQT
VietinBank (EMS). Cong tdc giao viée, gidm sét, béo cdo tinh hinh tién khai cong vige theo
quyét dinh, chi dao cha HBQT duge thie hign trén hé théng givp ting ning suét lao dong,
ting tinh chuyén nghiép, twan tha, khach quan.

4. Két lujn

a) Hoat dong clia HPQT VietinBank trong nim 2023 43 dwoe 16 chire, trién khai tudn
thii Bigu l&, quy dinh ndi b, Quy ché td chirc va hoat déng clia HPQT va céc quy dinh cta

Bde cdo hoat dong ena TVHDOT dic ldp va danh gid cia TVHDOT doc ldp vé hogt ding ciia HBOT ]
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Phép luﬁt hlén hanh thue h1én A4y dil cac ndi dung tai Nghi quyét cha PHDPCP va céc ndi
dung dwgc PHBCD iy quyén.

b) HPQT c6 nhifu 48i méi va gidi phép cu thé trong cdng tdc quan tri, thé hign vai trd
xuyén sudt trong viée dinh hwéng chién lugc kinh doanh va hoat déng cia todn hé théng,
dam bo hoat ddng ciia VietinBank lubn duge kiém sodt, di dang dinh huéng chién hrge va
phit hop thue tién; gidm sét, h trg Ban didu hanh trong hoat d¢ng diéu hinh ciing nhyr quén
tri rii ro, déng gbdp tich cre ¢6 hidu qua vao két quéa hoat ddng chung ciia toan hé théng.

¢) Tt ca céc thinh vién HPQT cb tinh than trach nhiém, dean két, cé tinh chuyén
nghiép cao, luén huéng t6i muc tiéu VietinBank phat trién hiéu qua, an todn, bén vimg va
luén ¥ thirc bao vé lgi ich t6i da ciia VietinBank.

Bdo cdo hoai déng cia TVHDOT dbc I6p va ddnh gid cida TVHDOT déc lgp vé hogt dong cia HPOT
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VIET NAM Pjc 1ap — Ty do — Hanh phiic

108 Trdn Hung Pac, Hoan Kiém, Ha Nbi Ha ndi, ngdy.26 thang 4 nim 2024
Tel: 024.39421030
GCNDKKD 56 0100111948
Cdp thay d8i 1dn 13 ngdy 08/01/2024

BAO CAO CUA BAN PIEU HANH
KET QUA HOAT PONG KINH DOANH NAM 2023;
PINH HUGNG VA KE HOACH NAM 2024

Kinh gwi : Dai hdi ddng b dong Ngin hang TMCP Cong thwong Viét Nam

PHAN L TINH HiNH vi MO VA NGANH NGAN HANG NAM 2023

1. Kinh té thé gidi trong nam 2023 d8i mjt véi nhidu kho khan va théch thirc, xung dot
dia chinh tr tiép dién, lam phét toan ciu mic di 48 ha nhiét nhung vén & mite cao,
Ngan hang Trung wong ciia nhiéu qubc gia vin theo dudi chinh sach tién té thét chit.
Nhiéu nén kinh té 16n, trong &6 c6 cac 48i téc thuong mai quan trong cda Viét Nam,
44 tang traong chim lai, mdt 56 ¢6 khd niing roi vao suy thodi, anh hudng truc tiép
dén nén kinh té Vigt Nam.,

. Trong bdi canh khé khin, thach thire cia kinh té - x& hoi toin chu, kinh t& Viét Nam
vin dat dwoc nhitng két qua tich oue, kinh té vi mé &n dinh, céc cén dbi 1én dwoe dam
bao, lam phat duoc kiém sodt & mirc phil hgp. Tuy nhién, ting truémg kinh té thip hon
ké hoach ¢ ra trong bfi canh ciu thé gidi gidgm, GDP nam 2023 tang 5,05%.

. Déng gop tich cye vao thanh tyu ciia nén kinh té, Ngin hang Nha nuéc (NHNN) d4
trién khai ddng b6, linh hoat céc gidi phap diu hanh chinh séch tién &, én dinh ty gia,
kiém ché Jam phéi, bao ddm an toén hoat ddng cho hé théng tai chinh. Bﬁng thix,
NHNN tiép tyc djnh huéng, chi dao cée ngan hang thwong mai (NFITM) si dyng chi
phi hop 1y, chil trong chuyén dbi sb, nd lyc giam I3i sudt cho vay, hé trg doanh nghigp,
nguoi dén khic phuc khé khan, khai phuce hoat déng san xudt kinh doanh df‘)ng thévi
chi ddng, tich cuc tham gia cac chinh sach, chirong trinh, ké hoach phét trién kinh t
- x4 hdi cia Pang vi Nha nude. NHNN da 4 14n diu chinh gidm 13 sudt va 2 1an didu
chinh néng han muc tin dung cho cic 1 chire tin dung, ban hanh sira ddi bd sung quy
¢inh v& cho vay phts hop véi qua trinh chuyén ddi sb trong hoat dong ngén hang va
cac quy dinh khée dé thao g0, tao didu kién thufin loi hen cho khach hing tiép cdn von
vay ngin hang, gop phin phuc héi sin xudt, kinh doanh, thie diy ting trudng kinh t&.

PHAN IL KET QUA KINH DOANH NOI BAT CUA VIETINBANK NAM 2023
A. KET QUA HOAT PONG KINH DOANH NAM 2023
VietinBank &4 tich cue trién khai ddng 16 céc giai phap kinh doanh, di du trong viée

pmaru

5
z

Bdo cdo ciia BDH két qud hoat dong kinh doank néim 2023, dinh hudng v ké hoach nidm 2024 |1 gﬁ\/

x_ e
=g

e
£



BA] HG[ BGNG Cﬁ BONG THUONG NIEN 2024 & NHIEM KY 2024-2029 ViQ‘tlnBﬂnke

“thl_rcthl chc chinh séch, dmh héng chia Ding va Nha nuéc, nd luc day menh d3i méi

sdng tao, chuyén déi manh m& mé hinh ting trudng, chuyén dich nhanh co ¢du thu nhip,
trién khaj chién tuge khéach hang 14 trung tdm, x4c dmh phwrong thirc canh tranh theo
hwéng chi trong phat trién gidi phép ngdn hang tai chink hién dai, ndng cao ning hye tu
vén, chit luong dich vu, ddp ing tdi da nhu céu tai chinh cva khach héng. Theo dé,
VietinBank da hoan thanh xuit sic cdc mue tidn ké hoach DHDCP giao véi nhitng két
qué 4n tugng trong nam 2023, tao tién &8 vitng chdc cho hoat ddng kinh doanh cia ngan
hang trong giai doan tiép theo.

Bon vi Ty dong, %

311212022 31112

Téng trudng tr
5-10%
Téng trudng
phit hop véi the
dd ting trudmg
Neusnvénbhuy | 340646 | 1526275 | 185720 | 13,0% | ‘i dwng, dém Pat
ding bao cac ty 1€ an
todn theo quy
dinh cla
NHNN
Thng trudmg
theo han mirc
tdng tredmg tin
dung duoe
NHNN phé
Du ne tin dung 1.279.845 1.478.228 | 198383 | 15,5% | duyétvadinh Pat
huémg chinh
sdch diéu hanh
tin dyng cua
NHNN trong
ieng thir ki

Tng tii san 1.808.811 2032614 | 223.803 | 12,4% Dat

Ty 1€ ng xau/de
né tin dung theo 1,1% 1,0% <1,8% Pat
Thdng tu 11

LNTT riéng i& 20.538 24.194 3.656 17,8% 22.500 108%

LNTT hop nhit 21.132 24,990 3858 | 18,3%
(Nguén: BCTC hop nhat vé riéng 16 kiém lodn ndm 2023)

1. Quy mé ting trudng bén ving, chit lirong tii sin diwge cbi thign
- Téng tii sdn hop nhit dat 2,03 triéu tj ddng, ting 12,4% so véi nam 2022.

- Du ng tin dung hop nhit dat 1,48 triéu ty déng, ting 15,5% so véi nam 2022; tdc 4§
tang truedng tin dung thudng xuyén duy i & mirc cao hon todn nganh, ddp (mg nhu

Bdo cdo cia BDH kit qud hogr dgng kink doanh ndm 2023, dink hedng va ké hoach niim 2024 | 294



. ht-:ﬁ.u v&n cha nén kmh té.

- Huy dpng vén duge can dbi phu hgp véi tbe 40 ting trudmg tin dung, dam bdo clety 1€
an toan thanh khoén. Ngudn von huy dong hop nhat dat gén 1,53 trigu ty ddng, ting 13,9%
so v&i nam 2022, Trang d6, tieén giri CASA ting trudng 27,2% so v&i cudi nam 2022,

- Ty I¢ no xdu theo Théng tw 11 Quoc kiém soét & mic 1,0%, tuén thd han mic ké
hoach NHNN va DHBPCP giao.

- TV 1¢ dy phong bao phii ng xdu cho vay vi trai phidu ndi bing dat 167,2%, tiép tuc
duy tri & mic cao.

2, Loi nhudn ting tricong, hodn thanh vt ké hoach, co cdu thu nhip chuvén dich
tich cuec’

- Téng thu nhip hoat dpng dat 70,5 nghin y ddng, ting 10,0% so vé&i nam 2022,

- Thu nhip ngoai I dat 17,6 nghin ty dﬁng, tang 7,8% so véi nam 2022, ¢co ¢hu thu
ngoai 14 trong tdng thu nhip cia ngan hing dat mc 24,9%, trong do:

e Liji thudn djch vu dat 7,1 nghin t¥ dong, tAng 21,4% so v&i nam 2022.

e Lii thuén tir kinh doanh ngoai & dat 4,2 nghin ty dfg‘ng, ting 19,5% so véi ném
2022; VietinBank tiép tuc dimg top d3u vE€ ¢i doanh s va thj phan KDNT trén thi
trudng.

e Thu XLRR dat 4,7 nghin ty dbng, gidm 12,9% so ndm 2022 do 4nh hudng cia thi
trirdng nhung vin déng gop tich cuc vio higu qua hoat dng cla ngin hang.

- T6i wu higu qud sit dung, quan trf chi p#i, uu tién phéin bd chi phi vio céc hoat dong
thic diy kinh doanh, chwong trinh chuyén ddi sé va cdc dv 4an trong diém cia
VietinBank. Ty 1& CIR & miirc 29,0%, tiép tuc ci thién so véi mire 29,9% ciia nim 2022,

- Trong béi canh nén kinh té trong mrdc va quéc i€ c6 nhiéu kho khin, thach thie, véi
nd hrc, quyét tdm cia toan hé thénng VietinBank, lgi nhudn ttwéce trich DPRR nim
2023 dat hon 50 nghin t¥ 4éng, twong dreng ting 11,5% so v6i niam 2022 va dat cao
nhit tir trrde t6i nay. Lyt nhudn trude thué riéng 1é dat 24,2 nghin ty dﬁng, ting
17,8% so v&inam 2022 - hoan thanh 108% muc tiéu ké hoach PHDCE giao, loi nhuén
truére thué hop nhét dat 25,0 nghin ty déng, ting 18,3% so véi nim 2022,

3. Thye thi ¢6 hiu qud dwong 163, chi trwong cia Ping va Nha nwée trong viée cung
#ng vén cho nén kinh 18, tiép tuc ddng hanh hé tro ngudi dén vii doanh nghidp trong
béi canh ko khin, d6ng gdp quan irong vio sie phuc hdi va phit trién cia adt mede

- Bam sz’it, thue hién chd truong, chi dao cha Chinh phﬁ Vi NI-[NN, VietinBank 44 né
Iyc kiém soat chi phi va quan 1y tét chét luong tai san, tao diéu kién trién khai déng
b céc giai phdp, ban hanh hang loat chwong trinh t1n dung véi i sudt uu 84, dinh
hudmg ting trwéng tin dung vao céc linh vuc san xuét kinh doanh, tin dung “xanh”,
cée linh vge uu tién theo chi dao ciia Chinh phi, NFINN; Phan bé ngudn lyc vao chc
khu vye kinh té trong diém, ddng hanh cing céc ving va c4e dia phuong dé thitc ddy
kinh té ving, d6ng gop tich cure vao sw phat trién cia dét nude.

- Pi dhv trong vite tri &n khai HB tro 18 suét (HTLS) theo Nghi dinh 31/2022/NB-CP,

! 88 ligu theo BCTC hup nhét kidm fodn

Bdo cdo cia BDH k&l qud hogt ding kinh doank niim 2023, dinh hieéng vii ké hoach ném 2024 | 3%;
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DAL Hol BONG cO BONG THUONG NIEN 2024 & NHIEM KV 2024-2029 Vuethanke

' ”Thang fr 03/2022/T T-NHNN va Théng ts 02/2023/TT-NHNN theo chi dzo clia Chinh
phti, NHNN; Tridn khai Chuong trinh wu ¢3i cho vay nha & x hdi, nha & ¢dng nhan,
dw dn cai tao, xdy dung lai chung cu il theo Nghj quyét $6-33/NQ-CP,

- Tufn thi viée cp tin dyng theo dung quy dinh phép ludt, Trong dé, tc?mg mire du ney
clp tin dung d6i véi che flﬁl trong han ché cdp tin dung quy dinh tai Khodn 1 Didu
127 Lugt cc TCTD tinh d¢én théi diém 31/12/2023 14.3.528 1 dbng, chiém ty 162,18%
vén tr ¢6 clla VietinBank.,

B.CONG TAC QUAN TR PIEY HANH NAM 2023

VietinBank a4 trién khai ddng b cdc giai phdp didu hanh chil dong, thbng nhét xuyén
sudt tir tru s& chinh dén cdc dom vi kink doanh, linh hoat diu chioh theo difn bién thi
trwdng. Cu thé:

- Tiuk nhdt, trién khai quy#t liét, ddng b cac giai phap thuc ddy ting trudng tin dung,
né hee dép Gng nhu céu vén ciia nén kinh t ddng thai thue hién 41 cdu triic danh muc
tin dung theo hudng ning cao chat lugng tai san.

- Thir hat, linh hoat diéu hanh ¢dng t4c cin déi von va chinh sdch 1ai sufit, t5i wu héa hidu
qui sir dung von theo dinh hwéng diéu hanh chinh sach tién & ctia Chinh phil va NHNN,

- Thit ba, tifp tuc ting cudng ning lyc tii chinh, ning cac hoat déng quan tri 13i chinh
tir chng tAc giam sdt v diéu hanh tai chinh, kim sodt chi phi hoat dong.

- Thif tir, chi trong céng téc chuyén di s, tap trung cai thign manh mé# sén phdm, dich
v ¢6 ham lugng odng nghé cao nhim ning cac chit lugng phuc v khach hang,

- Thit ndm, kiém soét chit che chét hromg tai sdn, edng tac tham dinh tin dung, quan trj
rii ro lién tuc dugce ting cudng.

- Thit sdu, déy manh thu héi ng x4u, ng xir 1y rii ro.

- Thir bdy, tinh gon, chuy&én mén héa va ning cao hiéu qua hoat ddng bd may 16 chitc mang
hréi, néng cao chét hrong ngudn nhén hre va cong téc cin bd, ning cao nng sudt lao
ddng; thuc day thye thi van hoa doanh nghiép.

Vi nhiing san phdm dich vu ndi trdi va két qua kinh doanh 4n fugng trong théi gian
qua, vi thé, thurong hidu ciia VietinBank khéng ngling duoc khing dinh véi nhidu gidi
thuéng uy tin trong nuée va qudc té: Ngin hing phuc vy doanh nghiép SME tt nhit Vit
Nam 2023 do tap chi The Asian Banker trao ting; Ngan hang Bén 18 t5t nhit Viét Nam
2023 do tap chi Global Banking and Finance trao ting; Nhom 03 Gidi thudng Sao Khué
2023 cho cac dich vu iPay, E-Fast va Hé théng Quin 1y Thang tin Khach hang. Trong
Quy 4/2023, td chire xép hang tin nhiém Fiteh Ratinps 3 ning xé&p hang tin nhiém cia
VietinBank, thé hién sir danh gid cao v& kha ning, vi thé, uy tin cia VietinBank.

Bén canh hoat d{ng kinh doanh, VietinBank tiép tuc ddéng gdp tich cye trong cing
téc an sinh x& hdi theo chi treong, chinh sach cia Pang, NHNN va Chinh pha. Trong
ném 2023, VietinBank danh ngudn lic hd tro cho céng tac an sinh x3 hi véi tong b tidn
gin 300 ty ddng.

Bdo cdio cia BPH kér qud hoat dong kink doowh ndm 2023, dinh heimg vé ké hoach nim 2024 | 49{
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INH HUONG HOAT PONG KINH DOANH NAM 2024

Nzm 2024, kinh té thé gidi n6i chung va Viét Nam noi riéng du kién s& tiép tyc phai
déi mat v&i nhiéu kho khan, thach thire. Tuy nhién, trén co sér nén tng vi mé én dinh thu
hit cde nha diu tw nudc ngoai va chit lugng ting trwdng di duge tao lap trong nhitng nam
qua, nén kinh t& Viét Nam du kién vin ¢6 nhiéu khéi sic, tao éiéu kién thudn l¢i cho hoat
ddng kinh doanh cda céc td chire tin dung. Theo chi thi 01/CT-NHNN ngay 15/01/2024,
cac cbng ou chinh sach tidn t& s& tiép tue dwge didu hanh chi d6ng, linh hoat nhém én
dinh kinh té vi md, kiém soat lam phat ddng th&i ddm bio thanh khoan, an toan hé thdng
ngin hang, cung tng vin higu qua cho nén kinh té, tao didu kién thuén lgi cho sy phat
trién cia cée 1O chire tin dyng.

Trén co s& phan tich tidm ning, déng lyc ting truémg cia nén kinh 1 va nhimg két
qua dd dat diege nim 2023, VietinBank d3 xac dinh cdc chi diém trong tdm trong hoat
d0ng ndm 2024, tiép tuc tridn khai quyét 1i8t c4c bién phép didu hanh, thiic ddy kinh doanh
bam sét dinh huémg, chi dgo ciia Chinh phu va NHNN ciing nhur dién bién thi trudng nham
ta0 ra sy phat trién bén viing trong giai doan méi, mang lai gid tri cho ngudi dén, doanh
nghiép va cac cd dong.

Trén co s& chi tién VietinBank dang trinh Co quan Nha nude ¢6 thAm quyén xem
xét, VietinBank kinh trinh Pai hdi déng cd dbng mét sd chi tidu co ban nim 2024 du
kién nhu sau:

Tdng tai san Tang trudng tir 8% — 10%
Thurc hién theo han mire téng trudmg tin dung duge NHNN
Dwr ng tin dung phé duyét va dinh hwéng chinh sach digu hanh tin dung cta
NHNN trong ting thdi ky

Téng trudng phu hop véi tbe d6 tang trudng tin dung, dam

Nguon von huy dong bao ¢Ac chi 56 an toan thanh khodn
T¥ 18 no xdv/du ng .
tin dyng < 1,8%

] Theo phé duyét cia Co quan Nha nuéc co thim quyén
Lo nhuén frude thué (¥ ietanan!{ tiép tuc cdi thign manh mé hiéu qud kink doanh,
riéng & thite hién tot vai tro ngdn hang chu luc, try 6t va chit dao

et nén kinh té).

T§ 18 chi tra o6 tirc vA co chu chi tra ¢d tic (tién mdz, co
Cb tire phieu) thye hién theo phé duyét cua Co quan Nha nurde ¢d
thim quyén va tufin thi quy dinh cia phip Juit.

Cac ty 18 an toan hoat déng | Tudn thi quy dinh clia NHNN

D2 nghj Dai hai déng c déng chép thusn vy quyén cho HPQT VietinBank quyét dinh
cac chi tidu chinh thérc rén co s& ¥ kién, chi dao, phé duyét cia Co quan Nha nude cb
thdm quyén, dién bién cia thi trudng va thyc té hoat ddng kinh doanh ctia VietinBank va
cdng bd théng tin theo quy dinh.

Béo cdo cita BBH két quc hoat dong kinh doarh néim 2023, dinh hurdng va kZ hogch nam 2024 | %
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M@ . en khai hoat ddng kinh doanh trong nim 2024 nhw sau:

- Thir mhdt, t6 chire trién khai céc giai phép v& tién €, tin dung, ngoai hdi, thwe hién trién

- khai pheong 4n co cdu lai gin véi 1 1y ny x4u theo dinh hwéng chi dao cia Chinh phil
va NHNN.

- Thit hai, tiép tuc tang truémg quy mé du ng bén vitng, ting t¥ trong céc san phim cé
hi¢u qua cao va rui ro trong han mc quy dinh, da dang héa kha ning tiép cén dich vu
t3i chinh ngén hang cho nén kinh té.

- Thir ba, quan trj f\uéu qué ¢in ddivén, flém_bﬁo an toén thaph khodn; d3c biét chi trong
tang trudng ngudn CASA va cac ngudn von ¢d chi phi thap.

- Thir tu; tang ty trong thu ngodi 141 (trong tdm la thu dich vy, thu kinh doanh ngoai t8);
cai thign manh me€, toan dién chit lugng san phém, dich vu.

- Thir ndm, tlép tuc déy manh lfmg dung cong nghg, sé hoa trong moi mit hoat déng,
bam sét ké hoach chuyén 46 sé nganh ngﬁn hang theo dinh hwéng cha Chinh phi va
NHNN tai QD 810/QP-NHNN.

- Thir sdu, diy manh cong tac thu hdi va x 1§ ng xiu, ng xir ¥ 1t ro.

- Thir bay, ndng cao hidu qua quan trj rii ro, bdo dam sy tuln thi, an tedn trong hoat
d6ng, phat trién kinh doanh gin lién véi kiém sodt chit chi chét luong tin dung,

- Thir sdm, tiép tuc thirc hién dung b0 céc gidi phap nhim ndng cao nang hre tai chinh,
quan trj chi phi higu qua, tlép tuc kiém sodt tbe dd ting cta chi phi thip hen tée 4o
tang thu nhép.

- Thir chin, kién toan mé hinh t8 chirc, ning cac ning suft lao dong va chét hrong nguén
nhén lye.

Trong nim 2024, dua trén nén thng tiém lirc va nhitng thanh twu 43 dat dugc tir gial
doan trude, Ban Lanh dao ciing toan thé cén b VietinBank quyét tim nﬁm bét nhimg co
had, thoi co, vugt qua kho khan, thach thie, tép trung cao do hoan thanh xuft sic cac muc
tiéu, ké hoach kinh doanh, tiép tyc khéng dinh vai trd, v!, thé cfla VietinBank, d:.’mg gop tich
cuc vao sw phat trién cia nganh Ngéin hang va phat trién kinh € x4 hdi cia dit nudc, %

PHO TéNG GIAM BOC
AL PIEU HANH

Béo cdo cua BDH két gud hogt dong kinh doanh niim 2023, dinh hidng vé ké hoach nim 2024 | 6
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"PHU LUC: BAO cAo (KN PO SUDUNG VON THU PUQC TU POT CHAO BAN
TRAI PHIEU RA CONG CHUNG TRONG NAM 2023

B4o c4o tién d¢ sir dung von thu duge tir dot chio ban Tréi phiéu ra cong chiing trong nam
2023 cta VietinBank duge kiém toan boi kiém todn dde 14p Delolite va phét hanh ngay
19/01/2024. Téng s6 vén thu duge tir 2 dot chio ban trai phiéu ra cdng ching trong ném 2023
cla VietinBank 1 8.092,37 ty ddng va da dugc sit dung todn bd phuc vy nhu cdu cho vay déi
v&o cdc nganh (i) Nganh Cang nghiép ché bién, ché tao; (i) Nganh Sén xvét va phén phéi
dién, khi dét va (iii) Nganh khic, ddm bao hidu qué v an toan hoat d6ng trong kinh doanh.

Dudéi ddy 14 ngi dung chinh cia Béo céo:
PHUONG AN SU DUNG VON THU PUGC TU POT CHAO BAN

Tién 48 dr 4n hién tai:

Donwi: VND
Pyt 1
Phuong 3n .
58 tign thu dugre tir dort 50 tign
Nganh theo K& hoach . " Thiri gian st dyng
hac ha 1 ch
si dng vén chio bidn tril phigu thyc t cho vay
Cong nghiép ché bign, 20/07/2023 dén
2.200.000.000.00Q 2.200.000.000.200
ché tao 2910972023
$&n xu#t vh phén phisl 20/07/2023 dén
1.700.000.000.000 5.000.000.000. L00.000,000.000
diin, khi dét 00.000] 2 29/08/2023
31/07/2023 dén
MNganh khac . K A 000 1.100.000.000.000
eyl 1.100,000.000 27/09/2022
Tong 5.000, 300,000, )0 5.000.000.000.000 | 5.000.00C.000.000
Dyt 2
Phurorng 4n -
58 tidn thu derge tir dot $4 tign
. £h e w
Nganh thea KEhoach) o bntralphidu|  thuctd chovay| |10 B0 5 dung
si¥ dung von
Cong nghidn chB hign, 08/11/2023 g&n
1.700.000,000.000 1.314.257.250.000
chétao 00 15f12/2023
Sn xuzt wa phan phdi 3071112023 gén
1.200.000.000.000 092,370,000, 1.005.020.250.000
dién, khi a5t 10 30 000.000 14/12/2023
Nganh khac 1.000.000.000.000 FF2092.500.000 127123023
Tﬁng 4,00 0.000:000,000 3.092.370.000.0:00( 3.092.370.000.000

Nhimg thay déi: Khong c6 '
L# do thay a3i: Khéng c6

Béo céo tién d) duge cong bé théng tin tai: website cha VietinBank, hé théng céng bé
théng tin cia Uy ban ching khon Nha nude, website cia cac S& giao dich chiing khoan tai
Viét Nam tir ngdy 19 thang 01 ndim 2024,

Bdo cdo ctig BOH két qua hogt dong kinh doanh ndm 2023, dinh hwdng va é hoach nitm 2024 | 7
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NGAN HANG TMCP CONG THUONG  CONG HOA. XA HOI CEU NGHIA VIET NAM

VIET NAM Pjec lip — Tw do — Hanh phic
108 Trén Hung Pac, Hoan Kiém, Ha N6l Ha Ny, ngdyZG thing 4 neim 2024
Tel: 024.39421030
GUNDKKD 56 0100111948

Cdp thay 861 lén 13 ngay 08/01/2024

BAO CAO CUA BAN KTEM SOAT
TONG KET HOAT BPONG NHIEM KY 2019-2024 VA
PINH HUGNG HOAT PONG NHIEM KY 2024-2029

Cin cir vao chirc ning, nhidm wy, quyén han cda Ban kiém sost (BKS) duge quy dinh
tai Lujt cde TS chie tin dung (TCTD), Luét Doanh nghiép, Biéu 1€ t chirc va hoat ddng cia
Ngén hang TMCP Céng thuong Viét Nam (Piéu li‘é_‘i""fiet_in_Bank), Quy ché 13 chirc va hoat &éng
ciia BKS duge PHDCP thong qua vi BKS ban hanh theo Quyét dinh sé 008/2018/QP-BKS-
NHCT43 ngy 26/04/2018, stra 461 14n 1 ngiy 06/05/2021; K& thira va phét huy két qua hoat
dong cha BKS cdc nhiém ky trude, trong nhigm k¥ 2019-2024, BKS d3 tiép tue cii tién, ddi
méi hoat @6ng, hon thinh 6 chit lwong vA hisu qua cde nhigm vu duoe giao, gép phin dim
bao cho hoat dﬁng cla VietinBank an toan, higu qua, tuén thi ding quy dinh Phap luft va dap
tng &uoce ki vong cha cdc ¢b dong. BKS xin bio cio Bai hii ddng cd dong HBDCE) két qui
heat dong chink trong nhiém k¥ 20:19-2024 v dinh hudng hoat dGng nhigm g 2024-2029, cy
thé nhu sau: '

I. €O CAUTO CHUC VA NHAN SU BKS NHIEM KY 2019-2024

PHBPCE thudng nién 2019 cla VietinBank d4 théng qua danh sich friing ¢ir thinh vién
BKS nhiém ky 2019-2024 gbm 03 thanh vién; bd L& Anh H3, ba Nguyén Thi Anh Thu, éng
Neuyén Manh Toln. Clng ngay, BKS d8 hop va théng nhit biu ba Lé Anh Ha gitt chire vu
Trudmg BKS.

PHPCD thudng nién 2021 ngdy 16/4/2021 4% biu bd sung 01 thanh vidn BKS 14 ba
Pham Thi Thom; PHDCD bét thudmg ngly 3/11/2021 3% mi&n nhiém che vy thinh vién BKS
&bi voi 6ng Nguyén Manh Ton 48 d4m nhin cfng tde khic taj VietinBank. Theo 86, tir ngiy
3/11/2021, BKS gbm 03 thénh vién 13 ba L& Anh Ha (Trudmg BKS), ba Nguyén Thi Anh Thu
(fadmh vién BKS), ba Pham Thj Thom (thanh vién BKS), dép ting duge s6 lugng thanh vién
t81 thidu v ca cdu, t¥ 18 theo quy dinh chia Phép lujt vi Didu 18 VietinBank,

BXS cé bj phin kiém tosn néi b (KTNB), bd phén gitp vise &8 trién khai nhiém v,

Trong nhiém k¥ 2019-2024, BKS a4 tb chirc céc phién hop dinh k¥, 46t xuit: Binh ky
hang nim, BKS hop xem xét thong qua k&t qué so két, téng két hoat déng cita BKS (6
thang/nim), dinh hudng hoat ddng cia BKS nim &iép theo va phé duyét ké hoach cdng tac
KTNB; hing thing, BKS 15 chitc hep véi bd phin KTNB, b phén gitp viée dé ra sodt cong
viéc dinh k&, dinh hudmg cdng tie trong cée thing tiép theo, giao viée cho timg thinh vié%/
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BKS, phong KTNB va b& phan glup viée trién khai thud hién; Hop dot xiift tiong trivbing higp
¢6 cée chi dzo ca NHNN, cén irién khai ngay cing vige ld'lﬁng ném trong ké hoach dﬁu nim
Tai ce cude hop, nhitng ndi dung, vén dé lién quan té hoat déng kinh doanh, hoat déng quén
tr] didu hanh, quén ly rii ro ¢da VietinBank dwge thao luén, ciing véi keét qué giam sat, KTNB
lam co s& &8 BKS truyén tai ¥ kién dén Héi dbng quan tri (HPQT), Ban didu hanh (BDH)
thdng qua cdc bo cfo hing thing hoyie ¥ kién phit bidu tal cic phién hop BPQT, hop giao
ban etia BPH vi cde vin bin kién nghi/khuyén nghi tryc tiép. Cée phién hop BKS déu duoe
14p thanh bién bin va duge théng béo dén timg thinh vién d hop, t7 1€ thinh vién tham du
hop dat 100%.

Tha lao ciia BKS: Mirc thi lao @i v&i HPQT vi BXS thyc hién theo cde quy dinh ndi
bd cda VietinBank va duge DPHECE thdng qua hang nidim.

II. KET QUA CHINH TRONG HOAT PONG NHIEM KY 2019-2024

1.  Gism sit ddy di vige thye hién eic Nghi quyét cia PHERCH, HPQT

Nhiém kj 2019-2024 12 giai doan c6 nhidu kho khiin, thich thic trong hoat 86ng ciia cdc

Ngin hang do &nh hidmg cla dai dich Covid 19 va nhitng bién dng vé kinh t&, chinh tr trong

va. ngoai mrdc, Giai doan ndy ghi nhin s quyét lidt trong cong the quan tri dign hanh cla

HDPQT, BPH VietinBank vdi nhimg djnh hudng, chifn hegye 337 méi bim sat chi dao ciia Chinh

phii va Ngin hing nha nuée (NHNN), mang lai nhimg két qua &n tweng, kism soét dwgc chét

Trgmg ng va t¥ 1 ng x4u theo quy dinh cia NHNN. Thue hién chite néng nhigm vu, BKS theo

d6i thudng xuyén vige thie hign cac Nghj quyét cta DHPCD, HB(T, clp nhit thing tin hoat

d6ng kinh doanh, theo doi, bam sat tinh hinh tizfn thi cde chi tiéy, gidi han han mic @i ro thee
quy dinh cia Phap [udt va cdc quy dink ni b§, cinh bao ngay néu b vi pham he#c cham
~ ngudng canh bio, d4m bao hoat déng VietinBank luén tudn thi quy dinh.

- D&i véi hgp ddng, giao dich vii ngudi co lién quan ciia VietinBank thude thim quyén
phé duyét cva HRQT hoie PHBCD: BKS i thye hién gidm sat diy 40, ddng quy dinh, Két qua
14 sodt cho thiy viée phé duyét, théng qua hop ddng, giao dich ¢b co s& phép I¥, phit hop thédm
quyén ¢ha HPQT va dat duge sir nhat tr tiy cée thanh visn HBQT, tuén thit quy dijnh ciia Phap
Tuat, Diéu 18 VietinBank vi duoc cong bb théng tin theo ding quy dinh.

- Dbivéi giao dich gits VietinBank véi Cong ty trong 46 thanh vidn HDQT, TGP 14 thinh
vién sing lap hoiie 13 ngudi quan 1§ doanh nghiép trong thdd gian 03 nAm gin nhit truée thii
diém giao dich: Trong nhiém ki gidm sét, ghi nhin 2 trudng hop véi 9 gise dich lién quan: mét
trwdmg hop Thanh vién HPQT VietinBank Ja Cha tich Héi ddng thanh vién (HDTVY Ngin hing
TNHH C8ng thwong Viét Nam tai Lao (VietinBank Lao) v mdt trdmg hop Phé TGP phy trdch
BPEH 14 cha fich Céng ty TNHH MTV GQuan I¥ No va Khai thac ta sén (VietinBank AMC).
BKS df ra so&t cdc hop ddng giao dich lién quan gitta VietinBank va VietinBank Lio,
VietinBank AMC. Két qua ta soat cho thiy cde glao djch nay thudc thim quyén HDQT, duce
HPQT phé duyat phit hop thim quyén, b co sér phip 1y.

rd
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¥
- BES tham gia céc cudc hop thudng xuyén/dinh ky ciia HBQT, hop giao ban clia BDH.
Théng qua cing the gim sat, hoat ddng kidm todn ndi bj, tai cdc cude hop, BKS di drara ¥
kién, quan &iém ddc 1ap v& dir lidu hoat d8ng kinh doanh, ghi nhin c4o tdn tai, rli ro frong
hoat déng, quan 1§ rii ro. Tl d6, BKS ¢6 ¢e kién nghi, khuyén nghj, fr vin déi véi HDQT,
BBH va cdc Don vi trong hé théng, hd trg HPQT, BPH c¢6 thém théng tin tham khéo trong
vige ra quyét dinh, nhimg ndi dung cin trién khai & khéc phyc nhimg tdn tai, han ché... #im
bio hoat déng clia VietinBank tuan thi) diing quy dinh cfia Phép ludt, tudn thid Nghi quyét cla
DHPCP vi phing ngita, khiic phyc, han ché cc riii ro c6 thé phat sinh.
2. Thém dinh Bio cdo tai chinh (BCTC)

Thyc hién chirc néing, nhi¢m vy, hing nim BKS 43 thinh [4p T4 thdm dinh BCTC herp nhét
cho nam tai chinh két thic ngay 31/12 va BCTC hop nhét giiia nién d6 cho giai doan tai chinh
cét thitc ng&y 30/06 hang n&m trén co s& BCTC da duoe kifm todn boi cdng ty kidm todn doe
14p. Thong qua thim dinh, BKS d4 ddnh gid tinh iy 4, hop phép, trung thue vi hop 1y xét trén
khia canh trong yéu tinh hinh hoat déng kinh doanh, tinh hinh t&i chinh cia VietinBank va cic
¢bng ty con, dwpc trinh bdy theo dimg quy dinh cia NHNN vé ché d6 BCTC d6i vdi cac
TCTD, phit hgp véi Chuln mye ké todn Viét Nam v4 ede quy dinh hién hanh.

Két thic nim tai chinh 2023, VietinBank d% dat dugc nhfing két qua tich cue:

- Téng tai san hep nhat dat 2,03 trigu ty ddng, gp 1,75 ln ndm 2018.

- Dwngtin dung hop nhét dat 1,48 trigu ty ddng, gdp 1,66 ¥n so véi nim 2018, fun thi theo
chinh séch diéu hanh tin dung cia NHNN timg thii k3.

- Ngubn vén huy déng dat gin 1,53 triéu t¥ ddng, gp 1,75 lin so véi nim 2018, ludn duge
can d8i phit hop véi the 4o ting trudng tin dung, dém bdo cde t 16 an toan thanh khodn,

- TV 1€ ng x4u theo Théng tw 11/2021/TT-NHNN duge kiém soét & mie 1%, dap dmg mue
tiéu ké hoach NHNN va BHECP giao.

- Lpinhun trude thué hop nhit dat 25 nghin ty ddng, ghp 3,81 14n so v&i nam 2018.

3. Gidm sit d5i v6i HDQT, Tong Gidm déc (TGD) va ngwdi didw hanh khic cia

VietinBank . :

Cong the giam sat clia BKS 481 véi HPQT, TGP, ngudi didu hinh khéc cla VietinBank
duoc BKS trién khai thudng xuyén trén co s& quy dinh cha Phép luét, Piéu 1& VietinBank, cic
dinh hwéng chi dao didu hinh oiia Chinh phi v NHNN &5i véi hoat 36ng eda TCTD. Qua gidm
sit cho thiy HDQT 43 quén t, TGP di didu hanh hoat ddng kinh doanh cia VietinBank theo
&déng muyc tiéu, tuin thi cac quy dinh cba Luft cac TCTD va Didu 18 VietinBank, phu hop véi
dinh hudng chi dao, didu hinh ciia Co quan quin Iy Nha nude;

- V& thye hién che ndi dung chi ﬂéo ciia NHNN vi ¢dc cor quan quin Iy Nha mwde:
HBQT, BPH d& nghiém thc chip hanh, thye hién theo ding chi truong, dinh huéng ola
NHNN nhim kiém soat lam phat, 3n dinh kinh t& vI m8, én dinh 7 gi4, h8 tro thamh khoan vA
vin hénh théng sudt cda thi trudng lién ngin hing, nd luc kidm scat mit bing 15 sudt huy

ddng trong giai doan nén kinh 1€ kho Khiin, ¢6 nhidu bifn dong: ﬁ/

V
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+ Bani hénh cacchuung trinh, 26i ho tro 14 sudt, san pha li'n]wuc un tiéu cho o4c d6i-
tuemg KH theo dﬁn_g céc chi dao, djnh hiréng cia Chinh phﬁ, NHNN, di diu trong céc Ghumlg
trinh gidm 1% suft huy déng, tiét giam chi phi hoat d6ng tao Cﬁéu kién giam 13 suét cho vay;
dbng thai cung lfmg vbn dy di va kip thei che nén kinh 4, phat by vai trd 12 NEITM lén, chid
lwe ciia nén kinh 8.

+ Xay dyng chién lr.rf;rc phét trién an todn higu qud, hudng tin dung vao ¢dc Jinh viIc sén
xudt kinh doanh, cée linh vyrc wu tién va cic d9ng lye ting trudmg kinh té, thée gty va thie diy
mé réng tin dung phye vyt nhu edu sin xust kinh doanh v nhu ¢du phye vy d¥i séng... déng
thoi tifp tue kiém sodt chijt ché cde linh vue tim &n rii ro; tich cye h g doanh nghidp bi 2nh
huéng Covid theo Théng tu 01/2020/TT-NHNN ngay 13/03/2020 va cdc vin ban sta d8i; di
dau trong viéc hé tro 1 suit theo Nghi dinh 31/2022/NP-CP ngiy 20/05/2022, Thong tu
03/2022/TT-NHNN huéng dén Nghi dinh 31/2022/ND-CP; co cu lai ng gilf nguyén nhém no
theo Théng tw 02/2023/TT-NHNN ngay 23/04/2023; trién khei x4y dyng dy &n chayén ddi sb
trong hogt déng ngan hang; thwe hién cde nhidm vy dwge giao trong ¢& 4n co ofn lai hé thong
cde TCTD gén v&i xit 1f ng xéu giai doan 2018-2020 v tiép tuc hodn thién dé trinh PHBCP
thudng nién 2024 & phiém k¥ 2024-2029 phé duyét Phwong 4n co céu lai giai doan 2021-
2025; ddng thdi xay dyng va duee NHNN phé duyét Chién Iuge phat trién VietinBank giai
doan 2021-2025, tim nhin dén nim 2030,

~ + Hang nam, HDQT ph# duyét cdc chi diém trong thm, chién hroc, dinh huéng phét trién
rdi rang, Ong khai, minh bach bdm sit cic chi dao, dinh hudng cia NHMNN. Trén co sd cée chid
diém da duge HDQT phé duyét, BPH phén cdng, chi dao trién khai thwe hign t6d ttmg don vi,
phong, ban; thudng xuyén chi dao, trién khei cdc cude hop hd tro hoat déng kinh doanh theo
timg khu vire va béo céo két qua téi HPQT, d4m bao hidu qua hoat d6ng va trifn khai theo diing
dinh hurémg.

- V& tharc hién quydn, nghfa vu ciia thanh viéh BPQT, TGP, ngudi diéu hanh khdc:
Céc phién hop HPQT c¢6 mdi BKS tham dy duge t& chite d4m bdo trinh fur, thit tue theo quy '

dinh. Céc phi®n hop duge t3 chite dinh ki 4& danh gis két qua kinh doanh, dua ra cée dinh
hrdng, chi dao hoat déng kinh doanh vA trao d8i v& mot sb ndi dung, chuyén dé phue vy ¢ong
téc qudn trj clia VietinBank. Vidc xin ¥ kién thanh vién HBQT bing vin ban duoc trién khai
theo ding quy dinh, cdc mrdmg hop thudc thdm quyén phé duyét cia HDQT duec thye hign
ldy ¢ kién va téng bop ¥ kién bing vin ban cia cde thanh vien HPQT bao ¢am tufin tha quy
dinh cha Phép lugt v Biéu 18. Trén co s& d6, cdc Nghj quyét, Quyét dinh cia HDQT duoc ban
hanh theo-thé-thre phit hop, HBQT téng cudhg vai trd gidm sét thong qua vige o6 nhidu déi
mdi trong cong tic quan trj, ban hanh Quy ché v& hoat déng gidm sit-cha HRQT, ké hoach
gifm séf theo cac chﬁy&n 48 cn thé, BPH VietinBank tusn thi viée thie hign quyén, nghia vy
ciia ngudd dicu hanh theo quy dinh ciia Dicu 1§ VietinBank, trién khai ddng b8 cdc glai phép,
théng nhit xuyén sudt tir TSC dén cdc don vi kinh doanh, bam sat cdc ndi dung chinh theo.
dinh huéng chi diém trong thm hing nim. Viée finrc hitn k& hoach kinh doanh dugc irién hai

L ... . . ______\
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|
tich cyte ngay tir du nitn, efhg tic quan tri mii ro, kidm sodt chét luong tin dung dvoc chi frong.

Hang nfim, VietinBank 44 hoan thanh cdc chi fidgu ké hoach do PHBCH i,
- Gi4m st cip cao cia HDQT 6i véi TGD vé kiém soit néi bs (KSNB), quan 1y rii
ro va dénh gis mie 3 vin _

VietinBank a4 xay dymg, van hanh higu qua hé théng KSNB theo Thing tir 13/2018/TT-
NHNN ciia NHNN quy dinh vé hé théng KSNB gitip phét hién sém cdc'sai s/l ro, do ludmg
va xir Iy cée tdn thit theo chufin mye d4m bdo cdn bing gitta rii ro va lgi nhudn, Hoat ddng
kiém so4t tudin thii theo quy dinh, KSNB dugc thure hién déi véi tit ca cac hoat ddng, quy trinh
nghiép vu, cdc b8 phén tai VietinBank; céc chét kidm sodt dirge thiét ké kifm soat duoe rii ro
va xung 46t boi Ich, viéc phén cfp thim quyén phé duyét dugce thye hién dya tén mie 46 tin
cdy va nang lyc cia cd nhin bd phin, thé hién bing cde tiéu chi, han mire rid ro va cde gidi
han khéc theo quy dink ndi b§. Hoat dong kiém sodt duge thye hién théng subt tr TSC dén
CN, xiy dimg diy dii oo ché trao dbi thong tin va hé théng théng tin quan 1y. VietinBank x&y
dung va 4p dung théng nhét trong foan hé théng quy dinh N&i quy lao §6ng, S tay van hoa
doanh nghi¢p dbng thdi ban hinh c¢4e vin ban chinh séch nhu Quy dinh quén 1y xung &6t loi
ich, Quy dinh khimg quin 1§ rii ro, Quy dinh quéan 1j su kién i ro hoat ddéng, Quy trinh dinh
gid méi trudng kidm sost, céc cbng vin chi dao giri todn hé théng vé vic chin chinh dim bio
tuéin thi céc quy dinh cla Phdp luat va Thong tu 13/2018/TT-NHNN,

Pénh git ndi b vé mite & vén duge thé hign théng qua cie vin ban chinh séch, vin bin
didu hanh do HDQT, TGEH ban hinh, co ché bao cdo dinh ky, d6t xust va chi dao trién khai
thyre hién khéc phue chinh sta ¢ée t6n tai, han ché theo yéu cdu, kién nghi clia NHNN, td chire
kidm todn ddc l4p, cde co quan chitc ning khdc va kifn nghi eha BKS vA KTNRB. Hoat dtng
kidm sodt vA quan 1 réi ro duge ch trong, ting cudmg; vin héa tudn thit, v thire chip hinh
quy dinh, quy trich, phép lujt va dao déc nghé nghigp duee dé cao.

- Chng tde nhén sy va kién todn md hinh td chire:

Dé phi: hgp v6i dinh hwdng phét frién VietinBank 1én manh, toan dién, trong giai doan.
2019-2024, HDQT 64 trién khai déng b mét sb gidi phap trong tim &2 néing cao chét lugng
ngudn than sy cdc eép, néng cao nang suft lao ddng: (i) kign todn nhén sut cép cao, quén trj
mang ludi; luin chuyén, bé nhi¢m cdc chirc danh GBK/Phé GBK; kién toin céc chirc danh
Negudi dai dién vén, thinh vidn HDQT/hinh vién HDTV 61 v4i cde cong ty con olia VietinBank
theo hudng chuyén trich dé ting cuomg kiém soét hoat ddng kinh doanh v& phét ién hé sinh
thi cha VietinBank; (i) phat trién niing lye d6i ngii cae chire danh cén bé linh dao quin 1y théng
quathi tayén, céng khai, minh bach, trong dung nhén ti; lra chen can bg c6 trinh 46, ning lwe,
phém chét, tao co hdi thing tién céng bing cho ein bd; (fif) thue hién quy hoach cde cip vi ddy
manh luin chuyén cén bd quin Iy gitta TSC va Chi nhénh; Gv) d8i méi chinb sich tién luong,
4% ngd. Thay di, kién toan m6 hinh ) chiic quin 1y xuyén subt tir TSC xudng CN thing qua
thanh kp, kién todn cic Khéi, Trung tim tai TSC (Khéi khach hang Doanh nghiép, Khéi Bén

18, Khé& Nhén su, Khéi Vén hanh, Khi Tai chinh, Khi Phé duyét tin dung, Khéi Quin 1y n‘n/'jz/

_
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ro, Khéi Kinh doanh v6n & Thj truéng, Khdi CNTT, Khéi MS&QLTS; Khdi Phip ché & Tiiin
thil, Trung tAm quén 1y & xit 1§ no (true thude khéi Phap ché tuan thiy), Trung thm Khach hing
phia Nam, Trong tim thé, Tiung tim Dich vy khich hang); Nphién cfru, trién khai che mo hinh
thiic dfy chién luge kinh doanh, h8 trg céc b) phin phét tridn sin phim, kinh doanh tritc tiép,
ddng thoi hé trg kidm soat chét lugng ng, ning cao chét lugrg quén tr nii ro, ¥ thire tufin thi.

- Sy phdihep hoat 34ug gika BKS véi HOQT, TGD vA cée ¢b dong

BKS thudng xuyén tham gia ¢4c cude hop dinh ki cia HDQT, cude hop giao ban hing
théng olia BEH; tham gia vdi tu cAch khach méi trong ende hop clia mit s6 Uy ban thuje HPQT,
Hai déng thufic TGP, BKS d4 phdi hop chat ché véi HPQT, BDH trong viéc thue hién chic
niing nhi¢m vy, trac ¢di théng tin trén nguyén the tudn thit quy dinh Phép luit, quy dinh nji ba
cliz. VietinBank. Trén co s& két qua gidm sit, KTNB, BKS 4 cé nhimg khuyén nghi, iwz y ey
thé mang tinh chét tr vin v& cdng tic quan trj didu hinh eia HPQT, TGD/Phé TGP phu trdch
BBI; hé g HPQT, TGH/Phé TGH phw frach BBH cé thém théng fin tham khio tvong viée ra
quyét dinh, chi dao cac don vi lién quan nghién i, trién khai cie bién phap thic diy ting
trudng theo &ing dinh huémg chién huge, 4dng thoi, van kiém soat rii ro o6 hidu qua.

'HDQT ¢4 ¢d viin ban chi dao cing tae KSNB va tac 41 cung cép théng tin cho BKS 48
4am bioc co ché trao dbi va cung cdp théng tin tii lidu kip thod, théng subt, théng nhit trong
toan hé thbng VietinBank,

Trong rhiém k¥, BKS khéng nhan duge bit ki y&u cdu cia of d8ng holic nhém cb déng
no 461 véi vidc xem xét 6 séch ké tosn, tai lisw hode yéu chu kiém tra li8n quan t6i hoat déng
Kink doanh, quan trj va didu hanh VietinBank.

4,  KTNB va chi dao gidm s&t efip cao d8i véi KTNB

Trong nhigém k¥, BKS thudmg xuyén chi dao v4 gidm sit hoat ddéng KTINB theo chixc
ning, nhiém vy va ké hoach KTNB duge phé duyét hing nim. Cong tée gidm sét quin 1y cdp
cao d6i v6i KTNB duge trién khai thfng qua vai trd ngudi phy trach doan KTNB, e tip rd
sodt v ky phét hanh Béo cdo kiém toan, #m bio chét lugng hoat d6ng KTNB, tuén thii chudn
mure dao dirc nghé nghiép cling nhy danh gid 4iém dat dugc/han ché cia KTNB d2 rit kinh
nghiém. '

BKS d#c biét quan tim néng cao chét lwgng hoat d6ng KTNB va cing cb, kién toin bd
phin KTNB, t6 chidic cac cube d2o tao néi by va thus ngodi nhim néng cao, nang lwe d¢i ngd.
Ngodi ra, BKS dinh huéng v chi dao vige kiém toan theo chuyén &8, theo linh vive duge danh
gta trong yéwtiém &n rii ro cha ngin hing (hoat déng tin dung, cong nghé théng tin, phdng
chéng rira tidn,...), kiém todn viée tridn khaj d& 4n oo clu lai gin véi xt Iy ng xau 2018-2020...
1rén ¢o s& bam sét céc chi diém trong tim theo ding dirh hudng ctia HDQT. Chi dao xay
dung phin mém hd tr¢ hoat déng KTNB, nghién cin, d8i méi phuong phép kiém todn, nhin
dién i ro, khoanh viing dif ligu dam bae ding trong tAm, treng didm. Néng cao ning luc
KTNB eéng nghé thadng tin (CNTT), cdch thie tridn khai KTNB dam bio kip théri thfch ung
véi nhing thay ¢5i 1én trong hoat déng chuyén déi ¢4 nganh ngén hang. ,ﬂ/

. .. __ ____ ____ ____ ____ _____ . ]
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5. Cip nhit danh sdch b d6ng sing 1ap, co ddng lén va ngudi cé lidn quan ciia thinh
vién HPBQT, thanh vién BKS, thanh vién 'BBH ciia VietinBank

Viéc cdp nbét danh sach nhiimg ngudi cd 1ién quan clia thinh vién HDQT, thinh vién
BKS, thanh vién BDH va cb d6ng s& hitu t6i thidu 5% (nim phén wdm) 58 ¢b phin ¢6 quyén
bifu quyét ciia VietinBank 43 duge BKS thye hién dinh ky trén co sé phéi hop, trao déi thing
tin véi Ban Thu ky HPQT va Quan hé ¢d déng. Qua két qua theo d5i, céc théng tin thay db
Thanh vién HDQT, thinh vién BBH duge thyc hién theo Didu 12 VietinBank va tusn thi quy
dinh cda Phép ludt, BKS cdp nhjt dinh k¥ bén nién va thudng nién va hru trif & ligu diy do.
6.  Rasodt ban hanh vin bin ndi bé
- Sika @i Quy ché 13 chuke va hogt dng ciia BKS

Ciin ot Luit cAc TCTD v céc viin ban stra ddi, bé sung, Luit Doanh nghiép 2020, Luat
Chimg khoén 2019, Nghi #inh 155/2020/ND-CP cta Chinh phi quy dinh chi 1iét mdt sé didu
cva Luat Chirng khoan va Théng tw 116/2020/TT-BTC ciia B§ Tai Chink hudng din v& Didn
18 m&u, Quy ché Quan trj ndi bd mau cho cdc cong ty dai ching, BKS &4 rd so4t, cip nhat cic
thay déi lién quan dén trdch nhiém vi quyén han cia BKS, dd trinh vi duge DHDCD phe
duyét thong qua néi dung sira d3i, van ban hop nhit Quy ché té chire va hoat déng cia BKS
VietinBank dim bio phil hop véi quy dinh cha Phip Tuat va Bigu 18, cong bd thong tin theo
quy dinh ngiy 06/05/2021.
- Sira 881 quy dinh lién quan t6i cdng tdc KTNB

Cén efr vao chirc ning, nhiém vy va quyén han, BKS 4% chi dao Phéng KTNB ra soét,
ban hanh vin ban chinh stra “Quy dinh vé KTNB eia VietinBank” va ‘Quy trinh % chitc thue
hiéncude kiém todn trong hé théng VietinBank” ddm bao phit hop chite niing, nhiém vy va
thye tién hoat dong KTNB.
. PINH HUGNG HOAT PONG CUA BKS NHIEM KY 2024-2029

Cin ot quy dinh cda Phép hodt, Bidu 18 VietinBank, trude bdi cinh kinh t& con nhidy
dién bidn phitc tap, khé ludng, yéu cdu cha NHNN dbi véi BKS, KTNB, chi dao clia Chinh
ph timg thai k$, BKS dua ra dinh hudng hoat déng nhiém ky méi 2024-2029 nhu sau:

BKS s& tiép tuc trién khai dy &0 c4c chite niing, nhigm vu, quyén han theo quy dinh cda
Phép lufit, Bidu 1& VietinBank, trong 46 i trung vao mdt s nhiém vy trong thm:
- Giém sét viéc tudn th quy dinh ciia Phap ludt, Didu 1 VietinBank trong cfng tic quan
trj diéu hanh cda HRQT, BPH v ngudi quan 1y khéc; Gidm sét vige thre hign Nghi quyét ciia
DHBCD va céc chi dao cita co quan quén 1y Nha nudc; Gidm gét viée tudn thi céc ty 18 ddm
bdo an toan,;
- . Thém dinh BCTC 6 théng v& hang nam cha VietinBank .
- Tiép tye ting cuimg hoat ddng gidm sét, kidm toan ndi bd nhim phat hign, canh bao, kip
thdd xir I c4e hanh vi vi pham, c4c hoat dong tiém &n rii ro, trong &6 ip trung mdt sé rii ro
trong yéu nhw: 15 10 tin dung, i 1o thanh khedn, rii ro hoat &ng...; Ting cuwdng gidm sit
théng qua hé théng théng tin, bio cho, nhén didn va kidm soat kip thii cde van d8 ¢ e d{:—n%l/

e T T ——— e 1
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trong véu dén hoat dong nghn hiang 4 b kién nghi/khuyen nghi va xiy dyng bién phip Gmg xr
phi hop. | | | | . o
. R& sodt cde ndl dung stra dbi, bd sung theo Lugt c4c TCTD méi ¢6 hiéu Jue trong nam
2024 lign quan dén trach nhiém cfia BKS, KTNB dé sira déi cdc quy dinh ni bé 1idn quan dén
nhi¢m vu, quyén han. Ban hinh ¢y 44 cdc quy dinh ndi bg cla kiém soat, KTNB phi hop véi -
quy dinh Phap ludt hién hanh va cde vin bin ndi b8, huéng din ctia NHNN, Tham gia viéc
kigén toan nhdn sy BKS dam bio tudn thil theo quy dinh.
«  Thuc hién vai trd gidm st quan 1j cdp cao 6i véi KTNB, dim bao cong tie KTNB hoin
thanh ké hoach hing nim 43 duge phé duyét.
- Ning cao chét lugng KTNB, bb tri, shp x&p nhan sy day dv, dam bao chit lrong 6 wién
khai c6 hidu qua hoat ddng clia BKS va KTNB.
- Xay dumg, tidn khai céc hoat ddng nhim d8i méi phuong phép, cdng ey, tu duy kidm todn
trén co siy bam sét céc chiy diém chidn luge cia VietinBank; B8i méi oéng tie quan If cng viée,
ngubn nhén sy dé dam bao su chit ddng frong hoat dfng KTNB.

Kinh trink DHDCD théng qua bdoe cdo ciia Ban kidm sodt.

T™M., BAN KIEM SOAT

Bdo edo ctia BKS 18ng ket nhiém kb 2019-2024, dinh hudng hoat dong nhiém ky 2024-2029
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CONG HOA XA HQI CHU NGHIA VIET NAM

VIET NAM Péc lap — Tw do — Hanh phac

108 Tran Hung Dao, Hoan Kiém, Ha Noi
Tel: 024.39421030
GCNDEKD 56 0100111948
Cdp thay doi Iin 13 ngdy 08/01/2024

Hé Ngi, ngay 26thdng 4 néim 2024

BAO CAO
KET QUA HOAT DPONG CUA BAN KIEM SOAT NAM 2023
PINH HUGNG HOAT BONG NAM 2024

Ciin et Luit cée Té chire tih dung ndm 2010; Lujt sira 461, b sung Luit ede Té chirc
tin dung n&m 2017 va cdc van bin lmréng din thi hanh; Biéu 18 t§ chirc v hoat dong ciia
Ngan hing TMCP Céng thuong Viét Nam; Quy ché t5 chirc va hoat ding clia Ban Kiém
sost dugc PHECP thing qua va Ban kiém sodt ban hanh theo Quyét dinh s 008/2018/QD-
BK S-NHCT43 ngay 26/04/2018 vi c4c vin ban sira d8i, bd sung;

Ban Kiém soat (“BKS™) xin béo cdo Pai hdi dbng ¢b déng (“PHPCP”) Ngin hang
TMCP Cong thuong Viét Nam (“VietinBank") vé& hoat dng vé két qua thue hién nhiém wy,
quyén han duge giao cia BKS trong nfim 2023, dinh hudng hoat ding nim 2024 nhar saw:

I. TINHHINH HOAT PONG CUA BAN KIEM SOAT

Giai doan tix 01/01/2023 dén 31/12/2023, Ban Kiém soat VietinBank (BKS) gbm 03
thanh vién: Ba L& Anh Ha (Truang BKS), Ba Nguyén Thi Anh Thu (Thinh vién BKS), Ba
Pham Thi Thom (Thanh vién BKS). Trong nim 2023, BKS 44 t5 chirc thuc hién c4c chixe
ning, nhiém vu duge quy dinh tai Lujt cac To chie tin dung (Luit TCTD), Piéu 18 td chite
vi hoat ddng cta VietinBank (Diéu [3), Quy ché t3 chirc v hoat ddng cua BKS.

Trong nim 2023, BKS di t§ chire 12 phién hop dé trién khai cdng viée, thao lufn va
cho ¥ kién d8i v&i cac nbi dung thude pham vi trach nhidm va quyén han cia BKS. Ty 18
tham dir hop dat 100%, cu thé:

S6 budihop | TV K tham T¥ 18

T TV BKS tham dey dy hop bidu quyét
1 |Balé AnhHa 12/12 100% 100%
2 | Ba Nguyén Thi Anh Thu 12/12 100% 100%
3 | Ba Pham Thi Thom 1212 100% 100%

Céc cude hop BKS ¢6 sy tham gia ciia Linh dgo phdng kiém todn ndi b6 (KTNB), bd
phan giap viéc (BPGV) d8 ra sodt ¢dng vide, dinh hudng cdng téc cu thé trong thdi gian tiép
theo cho timg thinh vién BKS, phong KTNB vi BPGV, Chi tiét mét s6 ndi dung trong cde
cudc hop: Panh gi4 két qua hoat ddng chia BKS, KTNB trong nim 2022; thong nhét vi phé
duyét k& hoach céng tac nam 2023 cita BKS; phé duyét ké hoach KTNB nim 2023; t5 chirg

Bdo odo k2t qud hoot dong ciiq Ban Kidm sodt ndm 2023, dinh Fardmg hoat dong nion 2024 f



PONG CO DONG THUONG NIEN 2024 & NHIEM KY 2024-2029 VietmBank

e N

trién khai cac chi dao cia NHNN; thdo luin nhiing ndi dung, vén d€ lién quan t&i hoat ddng
kinh doanh, hogt ddng quan trj digu hinh, quan Iy rii ro cha VietinBank. Cac phién hop cia
BKS do Truéng BKS trigu tip, ¢6 su tham gia ddy dit cha ¢4c thanh vién BKS, Bién bén
hop ca BKS duoe 18p va Juu giit theo quy dinh.

Thi lao etia BKS: Mirc thit lao ddi vdéi Hoi ddng quan tri (HPQT) va BKS thue hién
nim 2023 13 0,14% loi nhuin sau thué nam 2023, tuéin thi quy dinh tai Bidu 5, NQ PHDCD
thudmg nién 2023 sb 26/NQ-DHPCE ngay 21/4/2023 {phé duyét mitc thil lao di véi HDQT
va BKS naim 2023 tbi da bing 0,25% lgi nhuin seu thé nim 2023). Trong d6, thi lao cia
c4c thanh vién BKS nim 2023 14 3.855 triéu déng',

IL KRET QUA THYC HIEN MOT $O NHIEM VU CU THE
1. Gidm sdt tinh hinh hogt ding kinh doanh vi tii chinh

a. Gidm sdt vige thue hign muc tidu tai chinh theo Nghi quyét ciia DHPCD _

BKS theo d6i viée thyuc hién Nghi quyét cia DPHPCPE théng qua viée thudng xuyén
ném bit, cip nhét théng tin tink hinh hoat ddng kinh doanh v viée dam bao tuan thi cac ty
18 an todn theo quy dinh. BKS tham dy dfy da va phat biéu y kién tai cic cudc hop thudng
ky ctia HDQT, hop giac ban clia Ban Piéu hanh (BDH). Tai cudc hop HPQT, BDH, BKS
¢4 dua ra ¥ kién, quan diém doc Mp vé dit lidu hogt ddng kinh doanh (so sénh véi cdc chi
titu BHDCP giao); c4c tdn tai, rli 1o trong hoat ddng kinh doanh, céng thc quén trf didu
hanh cta VietinBank, tir 86, kién nghi c4c gidi phdp cén trién khai dé khic phuc nhiing han
ché, tdn tai. Ddng thoi, dbi véi cAe ni dung cin huu ¥, ting cudmg kidm soét, BKS déu dua
ra nhitng khuyén nghi cy thé nhdm néng cao hidu qua host ddng, dam bao ting trudng an
todn, bén vimg,

Nam 2023, dudi sir chi dao cia HPQT, ¢idu hanh etia BDH, VietinBank d% hodn thanh
va hodn thanh vugt mitc céc chi tidu ké hoach ma PHDCD dé ra, cu thé: Do vi: Tj déng, %

31/12/2023 so véi : % thire
Chitibn | SULAY | 31im22023 | 31122022 il bién KH
+f- +- % 2023
Téngtdisin | 1.808.811 | 2.032.614 | +223.803 | 12,4% tang tradhe Dat
y Tang truéng phit hgp véi t8c
Nguon von dé tang trdmg tin dung,
by d6ng 1340546 | 1526275 | +185.720 | +13,0% | gt 8 ol Bat
theo quy dinh cia NHNN
T#ng trudémg theo han mite
tAng trudng tin dyng duge
Dungtindung | 1.279.845 | 1.478.228 | +198.383 | +15,5% [ NHNN phé duyét va dinh Pat
hudng chinh sdch diéw hanh
tin dung ctia NHNN trong

! S8 Wew ofii 1idt tai BCTC kidm 10dn ndim 2023

Bdo cdo kel qua hogt ding ctia Ban Kiém sodt nim 2023, dinh hidng hoat dong nam 2024
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' T 31/12/2023 50 voi % thre
Chitin | 3U/ gfzo 31/12/2023 | 3112/2022 m‘gé’;aggn hign K
+- +H- Y% 2023
tirng thoi ky
Ny xdu/dv no
TD theo TT11 L1% 1% <1,8% Pat
LNTTriéngle | 20538| 24194 +3.656 [ +17,8% 22.500 108%
L T hop 21132 24.990|  +3.858 | +18,3%

(Ngudn: Bdo edo tii chinh (BCTC) hgp nhat vé vitng 1é kiém todn nidm 2023)

Péi véi cac chi tiéu dim béo an toan trong hoat ddng ngdn hang, qua két qua kiém tra,
r4 so4t dinh k¥ clia b% phin KTNB, BKS nh4n thdy trong ndm 2023, VietinBank d5 duy tri
¢hc ty 18 ndy phi hop véi quy dinh cita NENN,

b, Thim dink BCTC ndm 2023

Thire hién chire néing, nhiém vu, trong nim 2023, BKS 4 1§ chirc thim dinh BCTC hop
nhit cho n&m tai chinh két thie ngdy 31/12/2022, thim dinh BCTC hop nhét gitia nién db
¢ho giai doan tai chinh 06 thang két thic ngay 30/06/2023 ciia VietinBank trén co s BCTC
g3 dwge Cong ty TNHH Deloitte Viét Nam kim toan doc 1dp, bao gém béo céo riéng [é v
béo cio hop nhat? va két qua nhu sau:

BCTC hop nhit ndm 2023 d2 phan dnh diy &b, trung thyc va hop 1y x&t trén khia canh
trong yéu tinh hinh hoat ddng kinh doanh, tinh hinh tai chinh cta VietinBank va céc cdng ty
con; duge trinh biy theo ding quy dinh cia NHNN vé ché 46 BCTC d6i véi cac TCTD, pin

hop v6i Chudn myre ké todn Vit Nam va cde quy dinh hién hanh.
Mt s8 chi tidu trén BCTC hop nhét nim 2023 cua VietinBank nhw sau:

TT Chi tiéw 31/12/2023 (1 dong)
1 | Tong tai sdn 2,032,614
- Cho vay KH 1.473.345
- Chirng khoan déu tir 181.211
- TSCD (nguytn gia) 23.446
- TS cé khic 59,593
2 | Vén ciia TCTD 63.511
3 | Tiéngiti cia KH 1.410.899
4 | Loi nhudn thudn tir hoat déng kinh doanh 50.105
5 | Chi phi DPRRTD 25.115
6 Téng lgi nhugn trude thué 24.990

* Bao gim cdc Céng ty con: Cﬁng 1y cho thub 131 chinkh TNHH MTV VietinBank, TCT CP Bdo hiém VietinBank, Cong
ty TNHH MTV Quan [y ne va Khai thde taf sdn VietinBank, Céng ty CP Chnng hhodn VielinBank, Cong tv TNHH MTV

Quén 15 qui VietinBank, Cong ty TNIH MTV Chiyén tién toon cdu VietinBank, Céng ly TNHH MTY Vang bac &4 gup
VietinBank, VigtinBanki Ldo.

‘ A
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e. Ra sodt hpp dong, gino dich voi nguwdi cb lién quan chia VietinBank thupe thim
quyén phé duyét cia HPQT hojdc DHDCD

Trong nim 2023, BKS 44 ra soét cée hop ddng giao dich gifta VieitinBank va Ngwdi cé lidn
quan irén oo & cae hb so duge chuyén sang BKS (21 giao dich: 17 giao dich véi céng ty con
vA 4 giao dich véi o ddng 16n — Ngin hing MUFG Bank). Két qué ra sodt cho thiy viée phé
duyét, théng qua hop déng, giao dich ¢b co sé phap Iy, phit hop thim quyén cia HDQT va dugc
cbng bé thong tin theo ding quy dinh.

d. Ra sodt gino dich gitka VietinBank vé! Cong ty trong dé thanh vién HDQT, TGH
I thank vién sdng Iip hodc Ia ngudi quin Iy doanh nghidp trong théi gian 03 niim gin
nhiit fricde théi didm gine dich

Bé Pham Thj Thanh Hoai- Thanh vién HDQT VietinBank 14 Chi tich Héi ddng thinh
vién (HDTV) Ngan hang TNHH Céng thuong Viét Nam tai Lao (VietinBank Lio). Ong B3
Thanh Son - Phé TG phy trach BPH 14 Chi tich Cong ty TNHH MTV Quian Iy No vi
Khai théc tai sén NHTMCP Céng thuong Viét Nam (VietinBank AMC).

Trong nim 2023, ¢in cir hd so chuyén sang, BKS ghi nhin: ¢1 giao dich giita VietinBank
va VietinBank Lao - Théng qua Hop déng han mire giao dich ngeai t&, 01 giao dich giita
VietinBank va VietinBank AMC - Théng qua hop dbng nguyén the Gy quyén thu hii ng,

Két qui ra soat cho thiy cde giao dich ndy duge HDQT phé duyét phit hop thdm quyén,
¢b &b co 56 phdp 1y va duge cong bd thdng tin theo ding quy dinh.

2. Giam sat 36i voi HPQT, TGP va ngudi didu hinh khie ciia VietinBank

Cong the gidm st cia BKS dbi voi HDQT, TGP, ngudi diéu hinh khic cla VietinBank
dugc BKS trién khai thuong xuyén trén co s& quy dinh cha Phap ludt, Difu 1 VietinBank, cic
dinh hudéng chi dao didu hanh ciia Chinh pht va NHNN déi véi hoat déng ctia TCTD. Két qua
gidm sat cho thé.y HBQT, TGP d4 chi dao, diéu hinh hoat ddng kinh doanh theo ding mye
tiéu, tudn thil cic quy dinh ciia Luft cac TCTD va Piéu 18 cla VietinBank, pht hop véi dinh
huéng chi dao, didu hanh efia Co quan quén Iy Nha mrde:

- Vige thue hign cic ndi dung chi dao cia NHNN vi cde co quan quin Iy Nhi nwéc
trong nim 2023: HPQT, phé TGP phu trich BPH 44 nghiém tuc chdp hanh va tham gia
tich eye cde chil truong, dinh hudéng ciia NHNN nhim trign khai quyét ligt, hidu qua cac
nhiém vy cla nganh ngin hang 13 Chuong trinh phuc hdi v phat trién kinh té - x& héi, x4y
dymg va thyc hign ké hoach kinh doanh, k€ hoach 1 chinh n3im 2023 bém sét cdc gidi phap
didn hanh chinh séch tién t&, tin dung, hoat déng ngin hang cia Chinh phd, NHNN. Thuc
hién cdc gidi phdp ting tredmg tin dung an todn, hiéu qui, ning cao chét lugng tin dung,
kiém soat va xit Iy ng xdu; kiém so4t chiit ché 15i sudt tién guri ¢ giit én dinh mit bing 14

Bdo cdo két qud hogt déng ctia Ban Kidm sodt nim 2023, dink huwomg hogt dong ndm 2024 4
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sut th; tructng. Tuan thu dmh huwéng, chi dao ciia NHNN, co quan quéan 1y Nha nude, trong
nam 2023, HDQT d4 phé duyét 04 chi diém kinh doanh gdm: (i) Tang trudmg CASA, (i)
Tang trudng thu ngoi 14, (iii) Khai thde hé sinh thii vA ban chéo, (iv) Thu hdi ng XLRR
va 05 chil diém nén ting gdm: (i Quan tri t6t chét hrong no va rti ro tin dung, (i) Quan tri
hiéu qué céin d6i v8n, (iii) Nang cao chit lugng dich vy, (iv) Néng cao ning suit lao déng,
(v} X4y dyng va trién khai chién Iuoc chuyén ddi s8. Theo do, VietinBank tép ttung ting
tirémg tin dung vao cée linh vyc san xuét kinh doanh, céc nginh nghé, doarth nghigp c6 loi
thé va tiém ning phat trién, thude déi twgng duge Chinh phi, NHNN wu tién khuyén khich;
kiém sodt chai tin dung d6i véi céc linh vire tidm &n rii ro. Ddng thev, tich ey trong vide
trién khai h3 trg khach hang gip khé khin trong hoat ddng sén xudt kink doanh va phyc vy
nhu cdu ddi séng tidu ding theo TT02/2023/TT-NHNN co chu ny giit nguyén nhém ng, tiép
tyc trién khai hd tro 151 suit theo Nghi dinh 31/2022/NB-CP vi théng tw 03/2022/TT-NHNN
theo chi dae chia Chinh phu, NHNN,

- V& thye hién quyén, nghia vy cia thanh vién HDQT, TGP, ngwdi didu hanh
khdc: Trong nim 2023, HPQT 64 t5 chitc céc phidn hop dinh ki va céc phién hop chuyén dé
dé dénh gid két qua kinh doanh/giam sét hoat dong cia Phé TGP phu trach BDH, dua ra cic
dinh hurémg, chi dao hoat ddng kinh doanh v trac 461 vé mét s6 ndi dung phuc vu céng tac
quéan tri coa VietinBank. Tai cdc phién hop dinh ki hang thdng cia HDQT, Phé TGP phu
trdch BDH thay mjt nhitng ngudi Pidu hanh cia VietinBank bao cdo diy du vé cac mang
hoat déng clia VietinBank, cac hoat ddng ndi bt trong théng vé: (9 chinh sich I suit,
chirong trinh thic ddy ting trudng; (i) san phim dich vy {i#) cbng tac ho tro khich hang;
(iv) kidm tra kiém sodt ndi b; () quan I rii ro, xir Iy thu hdi no; va (vi) ké hoach HDKD
trong cdc thing 1iép theo. Nigoai ra, Phé TGP phy trach BDH béo céo tién d6, két qua tién
khai thuc hién Nghij quyét ciiz PHDCD, chi dao cha NHNN, cdc Nghij quyét, Quyét dinh,
HPQT hoiic cac bao cdo theo yéu ciu cha Chit tich HBQT, TV HPQT, Uy ban true thude
HBQT, bao céo cée chuyén dé theo yéu ciu ciia HDQT @& phyc va hoat 88ng gidm st clia
HPQT; tinh hinh thyc hién hgn mirc kiém soét rii ro, cc bién phép dé xult véi HBQT. Céc
phién hop HDQT 6 méi BKS tham dy duge t8 chire dim bao trinh tr, thi tuc theo quy dinh.

Két qua gidm sét che thdy trong nim 2023, HPQT d4 thyc hién ding nhiém vu, quyén
han thec quy dinh ctia Phip ludt va quy dinh ndi b6 clia VietinBank, ¢ trudmg hop thudc
thim quyan phé duyét ciia HPQT durge thyre hign dam bao tufin tht quy dinh cia Phép lugt
va Didu I ciia ngan hang. Trong nim 2023, HDQT tiép tuc ting cudng vai trd gidm sét clia
HBQT, thé hién & viée giao ké hoach gidm sit theo cée chuyén d& cu thé ddi vl timg thanh
vién HPQT, théng qua gidm sét, Wing thanh vién d2 ném bit thuc trang vi 48 xudt, kién nghi
16 HDQT & thio gir cde kho khin, dua ra bién phap gidi quyét (két qud duge ghi nhin &
bdo cao giam sat dinh k cla thanh vién HBQT).

’JL/
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D&i voi Phé TGD 1_1 trach BDH vi ngudi diéu hanh khic: Trén co s& chi dao ciia
NHNN, dinh huéng chi dao ciia HPQT déi voi cée muc tidu chién luge cha VietinBank, chi
diém trong tm vi chi diém nén tng, Phé TGP phy trach BDH di phén ¢6ng trién khai
nhiém vu dén timg thanh vién BBH, chi dao, giao chi tidu, nhidm vu kinh doanh cu thé 14
timg Khi/Phéng/Ban thye hién va bio cdo 161 HPQT két qui thye hién. Trong nim 2023,
Phé TGP phy tréch BDH va nhitng ngudi didu hanh khéc da trién khai déng bd cac gial
phap, théng nhét xuyén sudt tir TSC dén cac dom vi kinh doanh, bam sat cic ndi dung chinh,
nghiém tic tudn thil chi trwong, chinh sach cua Chinh phi, NHNN nhw: Nghi dinh sé
31/2022/ND-CP va TT03/2022/TT-NHNN v& hé tr 151 sudt tir ngan sich nha nuwée dbi voi
khodn vay cla doanh nghiép, hop tic x4, hé kinh doanh; Théng tr s& 02/2023/TT-NHNN
v& v céu ng gitt nguyén nhém ng nhim h3 trg khéch hang pap khé khiin; Tiép tuc chuyén
dich manh mé co ¢éu danh muc tin dung, tp trung tin dung cho 1Tnh vuc SXKD, 1inh vire
wu tién theo dinh hwéng ciia Chinh phiy, chon loc khéch hang t6t 32 ting trudmg tin dung an
todn, higu qua; Biy manh thu hdi ng xau, ng x& Iy rii ro; Tiép tyc t4i cdu tric manh me,
todn dién cde mjt hoat dgng (cong tic nhin sy, mang ludi, ning lyc CNTT, chét luong dich
vy, ning suét lao &ng...); Pidu tidt the d6 tang trudng ngudn vén phd hop véi tinh hink
ting trudng tin dung, déng that tudn thi ede o7 1€ an toan theo quy dinh; DAy manh chuong
trinh két ndi ngén hing- doanh nghiép, tao didu kién thuin Ipi cho ngwdi dén va doanh
nghiép tiép cdn vén tin dung; Tép trung che ¢dng tic chuyén ddi s, bd tri ngudn luc pho
hop, c6 chét lugng d2 trién khai thue hin; Téng cudng an ninh, an toan, bao mit cho hé
théng CNTT, ngén ngira cac hanh vi gian lan lira dao, chi déng canh bio kip théi vé cac tha
doan gian lan, lira d4o ciia ti pham cdng nghé cao; Tiét gidm chi phi, giam 13i suit cho vay,
ting cudmg g dung CNTT va cdc giai phép khéc dé o6 didu kién tiép tue gidm I8 sudt cho
vay...Két qu giam sat va KTNB cho théy Ph6 TGP phy trich BPH vA ngudi didu hanh khac
& todn thu vide the hign quyén, nghia vu cba ngudi diu hanh theo quy dinh ciia Pidu 1
VietinBank.

- Cong tdc quan tri viti ro: Song song cling céng tic phét trién kinh doanh, viée ning
cao hiéu qua qudn trj rii ro duge x4c dinh 13 mét trong nhitng trong tAm chién luge cla
VietinBark, gép phin bdo dam an toan hoat d6ng, phat trién kinh doanh gin lién véi kidm
soét cliit che chét lwemg tin dung. Theo d6, HDQT, BDH a2 truyén thong, phé bién téi cc
chp ¢ lan rong van hoa wian thi, nghidm tic chdp hanh ki cuong phép ludt, cac chi dao cia
NHNN va cée quy dinh ndi bd cua VietinBank, diic biét ooi trong dao dirc can bd. Viée tuin
thin khdu vi i ro (KVRR), céc han mire rid ro (HMRR) duge ¢ip nhit va bdo cdo thudng
xuyén; cong téc nhin dang - do ludng - theo dbi - kidm soat - bao céo rili ro duge trién khai
ddng b tai tht ¢4 céc linh vire, hoat ddng trong yéu clia VietinBank, tir d6, gitip nhin dién
sém c4c vin ¢ cAn luu ¥ hodic cn tAng cwrdng kiém soat 48 xdy dung bién phap tmg xi phit
hop. Péng th¥i, cac théng tin kinh 1€ x& hoi, nganh, Iinh vie...dugc cip nhit va dinh gi4 thc

/j‘l/

e
Bea cdo kéf qua hogt dgng cia Ban Kitm sod! ndim 2023, dinft laedng hogt ding wam 2024 1)



_DATHOI BDNG co DéNG THUG‘NG NIEN 2024 & NHIEM KY 20242029 VietinBank

dﬁung, 14 mgt trong nhl.rng co 56 Xic dlnh dinh huwémg phat trién hodic di¢u chinh dinh hurdng
kinh doanh trong timg théi ki dam bio an toan, higu qua.

- Cdng tde nhan sw vt kign toan mé hinh 8 chite: Trong ndm 2023, HPQT 44 kién
todn nhin s cdp cao, bao gém 01 TV HPQT kiém Phé TGP, 01 Phé TGP phy trich BEH.

Ngodi ra, VietinBank cfing tri#n khai mdt s5 giai phap trong tim dé ning cao chit lugng
ngudn nhén sur cc clp: (i) Trién khai ¢& 4n tinh gon nhén sy dé 1Am co 86 tang ewimg 4p dung
cOng nghé, nfing cao ning suft lac déng va giam thifu mii ro; (i) Tiép tuc phat trién ning lyre
6i ng(l, minh bach trong thi tuyén, bé tri cdn bd, tao co hdi thing tién cdng bing cho cin b,
luin chuyén cén bé quin Iy clp trung giita céc don vi dé dao tao, thir thich nhim dap img nhu
¢iu hogt d6ng va tao ngudn cén bé; (ii) Xy dung phurong 4n ra sodt, danh gis todn dién linh
a0 cép phong tai TSC v Phé GP tai CN; (iv) Xdy dung phuong 4n thué ngoai nhan sy déi
v6i mt s linh vire, cong vige cin thidt; ..

- Gidm sdt ciia HPOT, TGP vé KSNB, QLRR va dinh gid ndi bs vé mie #it vén:
duoc thé hién théng qua céc van ban chinh sich, vin ban didu hanh do HDQT, TGD ban
hanh, co ché bio cio dinh k¥, 6t xuét va chi dao trién khai the hién khic phuc chinh sira
céc tdn tai, han ché theo yéu clu, kién nghi eta NHNN, t8 chire kidm to4n doc 1ap, cée co
quan chirc nfing khée v4 kién nghi ciia BKS vi KTNB. Hoat d0ng kidm sodt v QLRR dugc
chil trong, ting cwdng; vin héa tudn thiy, ¥ thirc chip hanh quy dinh, quy trinh, phap it va
dao dirc nghé nghiép duoc dé cao.

3. Cipnhitdanh sdch ¢b dong singlip, cb 3dng lém va ngudi c6 lién quan ciia thinh
vicn HPQT, thanh vién BKS, thanh vién BDH ciia VietinBank

-¥iée cip nhit danh sdch nhitng nguod cé lién quan (NCLQ) cia thianh vigén HPQT,
thanh vién BKS, thanh vién BDH va cd d6ng s& hiru t8i thidu 5% s cb phin ¢6 quyén bidu
quyét clia VietinBank da duge BKS thue hién dinh ki trén co s& phéi hop, trac dbi théng
tin v&i Ban Thu ky HDQT va Quan hé ¢é déng. K&t qua theo d&i, cip nbat cho thiy so véi
thod diém cudi nim 2022, danh sich nhitng NCLQ ¢da VietinBank trong ndm 2023 ¢6 mét
56 thay ddi do thay d8i nhén sy cdp cao. Cy thé:

-~ Mién nhiém chire vu TV HDQT nhiém ky 2019-2024 dbi voi dng Masahike Oki theo
d& nghi chia MUFG Bank, ké tir ngay 02/06/2023;

- Béu bb sung TV HPQT nhiém k¥ 2019-2024 d48i véi 6ng Koji Iriguchi theo dé nghi
clia MUFG Bank, & tix ngay 02/06/2023;

- Mién nhiém chic vy Phé TGP VietinBank déi v4i dng Masahiko Oki ké tr ngay
02/06/2023;

- B& nhiém chiic vy Phé TGP VictinBank d8i véi ong Koji Iriguchi ké tiy ngay
02/06/2023.

- Ong Nguyén Hoang Diing - Pho TGP phu tréch Ban diéu hanh VietinBank thai dam
nhiém chitc vu d& hudng ché dé bao hiém x4 hoi k& tir ngay 01/09/2023. /3/

e e )
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- Giao nhlém vl phy réch BDH VietinBank d&i voi éng P6 Thanh Son - Phé TGP ké
tr ngay 01/09/2023,

Darh sach n&y dd duoc BKS cip nhit kip thoi v o gile day di theo quy dinh.

4. Chidzo va gidm sit clia quin 1y edp cao 36i véi KTNB

Trong nam 2023, BKS thuémg xuyén chi dao va gidm s4t hoat déng KTNB theo chire
ning, nhiém vu, k& hoach KTNB d dugc phé duyét va cde chi dao cia NHNN déi voi hoat
dong KTNB. BKS d chi dao phong KTNB thue hién kifm todn theo don vi va chuyén d&,
dénh gia vide tudn thi quy dinh Phip ludt, co ché/chinh sach/quy dinh ndi bé vé gidm sat
cép cao, kiém sodt ndi b (KSNB) va quin I rii ro (QLRR), xéc dinh thn tai, han ché va
nguyén nhin. Tir §6, BKS ¢6 kién nghi ¢8i vdi cap ¢6 thim quyén dé xir [y céc tdn tai, han
ché. Cong tdc gidm s4t clla quén Iy cdp cao dbi v&i KTNB dugce tridn khai thong qua vai tré
ngudi phu tréch doan KTNB, qua 49, kidm sodt chét lugng hoat dong kidm todn, tuén thy
chuin myc dao dirc nghé nghiép cling nhy danh gia diém dat duoc/han ché cia KTNB dé
riit kinh nghiém kip thosi qua m8; doan kim toén. Thong qua hoat dong gidm st cia quan
Iy cdp cao d6i véi KTNB, BKS dénh gia viée t8 chire thye hién chirc ning KTNB d4 dim
bao tudn thit theo cac nguyén the, ni dung yéu cdu cita Thang nr 13/2018/TT-NHNN, dong

* thdi tudn thi theo Quy dinh néi bd vé KTNB cna VietinBank.

0. SUPHOI HOP HOAT PONG GIUA BKS VOI HPQT, TGP VA CAC COPONG

BKS thudmg xuyén tham gia cic cude hop dinh ky cia HBQT, cude hop giao ban hing
thing cia BDH, tham gia v&i tir ¢éch khach mdi trong cute hop ciia mét 8 Uy ban thude
HDQT, Héi déng thude TGPD. BKS da phdi hop chit chs véi HPQT, BPH trong vige thye
hién chic ndng nhiém vy, trao ddi théng tin trén nguyén tic tudn thi quy dinh Phép lujt,
quy dinh ndi bd cua VietinBank. Trén co s& két qua giam s&t, KTNB, BKS di ¢6 nhitng
khuyén nghi, luu ¥ cu thé mang tinh chét tr vin vé cong téc quan trj didu hanh cia HBQT,
Phé TGD phy trach BDH, hé trg HPQT, Phé TGP phy tréch BPH c6 thém thong tin tham
khio trong viéc ra quyét dinh, chi dao cic don vi lién quan nghién ciry, trién khai cac bién
phép thic diy ting trudng theo ding dinh huéng chién luge, ddng thi, vin kidm soat rii
ro, Trong nam 2023, BKS khéng nhén duoc bt ky y&u clu ciia of déng holic nhém ¢b déng
ndo di véi vide xem xét s6 sach ké todn, tai lidu hodc yéu clu kidm tra lign quan t6i hoat
ddng kinh doanh, quéan tri va diéu hanh VietinBank.

IV. DINH HUGNG HOAT PONG CUA BAN KIEM SOAT NAM 2024

Can ¢ chirc ning nhiém vu ciia BKS, chi dao ¢lia Chinh phi va NHNN vé cde mue
tiéu, nhiém vy trong tim, dinh hwéng, ké hoach kinh doanh, ké hoach tai chinh nam 2024
dugc DHDCP giao va NHNN phé duyét, trong nim 2024, BKS s& phén déu tiép tuc thyc
hién 5t nhiém vu va quyén han cia BKS theo quy dinh clia Phép ludt va quy dinh ndi bd,
trong 4 thp trung vao mdt s nhiém vu trong tim sau;

Bdo cdo ket qud hoat dong cua Ban Kiém sodt ndm 2023, divh urdng hogt dong niom 2024 &
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1. T]nrc hlf!nchﬁ'l! nﬁng nhiém vu theo ding quy d;nh Phip Jujt; Pieu 18va chidao
ciia NHNN,

- Giam sét vigc tudn thi quy dinh e Phép luft, Didu 1 Vlethank tmng cﬁng téc
quan fri diéu hanh cha HDQT, BBH va ngudi quin Iy Kide; Gidm st vie thwe hién Nghj
quyét ctia DHDCP va céc chi dao ciia NHNN; Gidm s4t vige tudn thil céc tj’! 1& darn béo an
toan; Thim dinh bao céo tai chinh nim két thie ngay 31/12/2023 va 6 théng két thiic ngay
30/06/2024

- Tiép tuc ting cuimg gidm sét, hoat déng kiém todn ndi bo nhim phat hién, cinh bao,
kip thoi xi¥ 1¥ c4c hénh vi vi pham, c4e hoat déng tiém &n rdi ro, trong d6 thp trung mét s6
rii ro trong yéu nhu: Rii ro tin dung, rtii ro thanh khodn, rii ro hoat déng. .. ; Ting cupng
gidm sdt théng qua hé théng thong tin, b4o c4o, nhén dién va kidm sodt kip théi cédc vén ¢é
c6 téc déng trong yéu dén hoat ddng ngin hing 8 ¢6 kién nghi/khuyén nghi, xay dumg bién
phép tmg it pird hop. Tang cwdng mbi quan h§ phdi hop, trao ddi théng tin véi HBQT,
BDH dé kip théri ném bit thong tin phyc vy cong the gidm sét, nhim thye bién ddy di chic
trdch, nhigm vy, phéit huy tdi da vai trd troch nhiém ciia BKS.

- RA 304t cac ni dung ska dbi, b6 sung theo Luat cic T8 chire tin dung méi o6 hige
lyre trong ndm 2024 lién guan dén wéch nhiém cha BKS, KTNB dé sira ddi c4e quy dinh noi
b lién quan dén nhiém vy, quyén han. Ban hanh dhy @i cic quy dinh ngi b5 et kidm sodt,
kifm todn ndi bd ph hop v6éi quy dinh Phédp udt hién hanh v3 ¢ée vin ban ndi bo, hirémg
dén ciia NHINN.

2. Niang cao ning lyre, chit hrgng hoat déng ciia b phin KTNB

- Thyc hign vai trd gidm sét cdp cao d6i véi KTNB dim bio céng tic KTNB hoan
thanh ké hoach niim 2024 a4 duce phé duyét.

- Nang cao chit luong KTNB, bd trf, sip xép nhn sy iy 49, dim béo chit luomg dé
trién khai ¢6 hiu qua hoat déng cia BKS va XTNB.

~ X4y dymg, trién khai c4c hoat d6ng nhim ddi mdi phuong phép, céng cu, tr duy kigm
todn rén oo s& bam sét cée chi didm chién luge cfia VietinBank; D4 méi ¢ong the quin Iy
cong vige, ngudn han sy dé dam béo sw chi déng trong hoat déng KTNB.

Kirth trink DHPCD thong qua bdo cdo cita Ban kidm sodi,

TM. BAN KIEM SOAT

%
Bdio cdo ket qua hoat ding ciig Ban Kidm sodt ndm 2023, dink héng hoot dong nim 2024 [
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NGAN HANG TMCP CONG THUONG  CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM Poc lp — Tie do — Hanh phiie
108 Trin Hung Pao, Hoan Kiém, Ha N&i Haé Noi, ngavb thdng $ném 2024
Tel: 02439421030
GONDKKD s6 0100111948

Cép thay 3t Idn 13 ngdy 0870172024

TU TRINH
Vé viée thing qua cde Bdo edo t&i chinh kitm todn ném 2023

Kinh trinh: Pgi hi ddug cb dong Ngin hang TMCP Céng thwong Vit Nam

Cén ctr quy dink hién hinh cia Nha mede vé ede vén bin hudng ddn cia cde BS, Nginh trong

Tt vie (GF chink — ké todn;

Céin cif Didu 18 16 chite va hoat dong ciia Ngdn himg TMCP Cong thuong Viét Nam (VietinBank),

Cain cit Nehi quyét s6 26/NO-DHPCD ngay 21/04/2023 ciia Bai hii ding od ddng VietinBank;

Citn ctr Cong viin 56 6872/NHNN-TCKT ngay 31/08/2023 cia Ngdn hang Nhit mrce vé vige ké
hoach tdi chinh va giao chi liéu ddnh gid higu qud ddu ne von cia Nhd mwede ndm 2023 cia
VietinBemk;

Cém ctr Nehi quyét HDOT 56 350/NO-HPOT-NHCT-VPHDQT! ngdy 02/10/2023 ciia Hpi dong
quén 1§ VietinBank vé vide phé duyét, cong bo chinh thite cde chi tiéu ké hogch 1 chink nidm 2023;

Cém i Bdo cdo téi chink cho ndm tixi chinh Kt thic ngay 31/12/2023 cua VietinBank dwoc kigm
todn b6l Cong ty TNHH Deloitte Viét Nam,

Clin cte Bdo cio ciia Ban Kiém sodt VietinBank vé két e thdm dink Bdo céo 16 chink hp‘p n
cho ndm ot chinh ké1 thic ngdy 31/12/2023 ctia VietinBank;

v4 phét huy t6t vai trd 12 ngén hing chui lye, try ¢ft ciia nén kmh té Viét Nam, d6ng gop tioh
oy vao sy phat trién kinh t& - x4 hoi cua dit nude. Ding thd, nam 2023 12 nim c6 tinh chét
quyét dinh viée thuc hién K& hoach kinh doanh trung han giai doan 2021 — 2023 mang tinh
théch thirc cao ¢ia VietinBank. Mét sé chi tiéu tai chinh dat dwoc nim 2023 cha Ngén hang
nhu sau:

DVT: ty d0ng/%
L ‘Thyre hién Thye hign  |+/- so v&i |+~ % s0
TT|  Ngidung nEm2023 | ndm2022 | 2022 |véiaggz| KO hoach niim2023

1 [Tdng tai san 2.032.614 1.308.811| +223.803| +12,4%| Tang trudng & 5%-10%
Téng triémg theo han mikc
ting trudmg tin dyng duge
NHNN phé duyét vi dinh

2 [Du ng tin dung 1.478.228 1.279.845| +198.383| +15,5% hurémg chinh saoh didu hink
tin dpng cla NHNN trong

timg thi k.,
3 [Ngudn vin huy 1.526.275 1.340.546| +185.729| +13.9%| Ting truimg phi hop véi tée

e ——— e ——
Té trink v€ viée thong gua cde Bdo edo 147 chinh kiém todn nim 2023 i fr
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d9ng & ting trrdng tin dung, dam
biac cée 13 1& an foin theo quiy
' dinh cia NHNN.
T+ 18 ng xau/dw no
4 |tin dyng theo Théng 1% 1,1% <1,8%
r 11
5 [UNTT riéng I& 24.194 20.538]  +3.656| +17.8% 22,500 17 ddng
6 |LNTT hop nhét 24.990 21.132| +3.858| +18,3%
(Ngudn: BCTC kop nhit vt BCTC rifng Ié nitm 2023 dZ dwge kignt todn)
Kinh trith Pat hoi déng ¢ dbng: :

- Théng qua céc Béo c4o 14i chinh nim 2023 dugc lip theo cée Chudn mye ké todn Vidt
Nam vi Ché 49 ké toan cic TCTD Viét Nam tai ngay 31/12/2023 va cho giai doan tir
ngiy 01/01/2023 @n ngay 31/12/2023 cla VietinBank % dugc kiém toén.

- Uy quyén cho Hat ddng quén trj VietinBank duge diéu chinh 56 lidu cde Bao cao tai chinh

¢d).
Kinh trinh Pai hoi ddng cd dong phé duyét./.

nim 2023 d3 dwoc kidm toan theo yéu cu ciia Co quan Nha nude ¢6 thim quyén (héu

TRI
.

Té trinh vé vibe thong qua cde Bdo cdo tai chink kidm todn ndim 2023
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NGAN HANG TMCP CONG THUCGNG  CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM Pgc ldp — Tw do — Hanh phite
108 Trdn Hung Pao, Hoan Kiém, Ha Noi Ha N6i, ngéy Xathdngndim 2024
Tel: 024.39421030
GCNDKKD 56 0100111948

Cdp thay 861 Idn 13 ngdy 8/1/2024

‘ . TO TRINH
Ve vige Lira chon cong ty kiem todn dgc lip kicm lodn/sodt xét bao cao tai chinh va hogt ding
ciia hé thong kigm sodt ngi bd nim 2025

Kinh trinh: Pai hdi ddng cé déng Ngin hing TMCP Céng thwong Viét Nam

Ciin etf Ludt cde T6 chitc tin dung 56 47/2010/QHI2 ngiy 16/06/2010 va Ludt sira doi, b6
sung mpt 36 didu cia Ludt cbe 16 chike Hn dung 56 17/2017/0H14 ngay 20/11/2017;

Ciin cit Nohi dinh 58 155/2020/NP-CP ngdy 3171272020 cua Chinkh phii guy divk chi 118t thi
himh mét 58 diéu ctia Ludt chimg khodin,

Céin cte Théng twr 56 39/2011/TT-NHNN ngay 15/12/2011 cia Ngdn hing Nhd mebe Viét Nam
vé iiém todn dgc Idp cdc 16 chike iin dung, chi nhdnh ngdn hing rwée ngodi va Thing e
24/2021/TT-NHNN ngdy 31/12/2021 cita Ngdn himg Nha mede Viét Nom sia doi, bo sung mét 56
iy ctia Thong ne 39/201 I/TT-NHNN;

Céin o Diéu 1§ 16 chike va hogt ding ctia Ngdn hing TMCP Céng thuomg Vigt Nam
{VietinBank).

Ban Kiém soat VietinBank kinh trinh Pai hdi dbng cb dong xem xét, thong qua viée
Uy quyén cho HPQT VietinBark quyét dinh lra chon cfng ty kiém toan d6c 1ap (KTDL)
dap mg diéu kién quy djnh tai Théng tu 39/2011/TT-NHNN, Théng tw 24/2021/TT-
NHNN va cdc vin ban sita d6i, bé sung/thay thé (néu co) taj thoi didm thue hin quyét
dinh Iya chon t& chirc KTPL ¢ so4t xét bao céo t4i chinh ban nién, kiém toan bao co tai
chinh va hoat d6ng cva hé théng kidm sot ndi b cia VietinBank nzm 2025, trén co s&
tién hinh lya chon tir danh s4ch cdc Céng ty KTPL sau;

- Céng ty TNHH KPMG Viét Nam

- Céng ty TNHH Ernst & Young Viét Nam
- Cong ty TNHH Deloitte Viét Nam
- Céng ty TNHH PwC Viét Nam

Kinh irinh Pai hoi ddng cb déng phé duyét.

TM BAN K]]?,M SOAT

TS trink vé vide Lua chon 16 chire kiém todn d"éc Mphémrmﬁr soat xéf BC TC v hoat dng ctia hé théng
KSNB ndm 2025
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NGAN HANG TMCP CONG THUGNG
VIET NAM

CONG HOA XA HOI CHU NGHIA VIET NAM
Péc 1dp - T do — Hanh phic

108 Trin Hung Pao, Hoan Kiém, Ha Néi
Tel- 024.39421030
GCNBPKKD 56 0100111948
Cép thay d6i lan 13 ngdy 08/01/2024

Ha N§i, ngay )b thing 4 néim 2024

TG TRINH
THONG QUA PHUONG AN PHAN PHOI LOT NHUAN NAM 2023

Kinh trinh: Pai hji ddng ¢ ddng Ngin hang TMCP Cong thwong Viét Nam

Cdn ctr quy dinh hién hinh cita Nhat nwée va cde vén bdn hudng din cia cde Bo, Nganh
trong finh vuc Tai chinh-Ké todn;

Cin cir Piéu I8 16 chive v hogt dpng cig Ngdn hang TMCP Céng thirong Viét Nam
(VietinBank);

Cén cir Bdo cdo tai chinh riéng 16 nim 2023 kiém todn;

Hoi ddng Quan tri VietinBank kinh trinh Pai hoi ddng ¢b déng thong qua Phwong 4n phan
phéi lgi nhudn nam 2023 VietinBank dang trinh Co quan Nha nwée ¢d thim quyén phé duyét
nhur sau;

Ponvi: ridu dcﬁng

TT Chi tiéu Céng thire Sb tién

1 Lgi nhuén riéng 1é sau thué nim 2023 19.456.78
Piéu chinh do thay d6i loi nhufn nfim trude

2 & 2.86
*)

3 | L¢i nhuén phén phéi (3)=(1)-(2} 19.453.926

4 { Trich qu¥ dy trt bd sung von diéu ié (4 (3)*5% 072.696

5 | Trich qu¥ dir phong tai chinh {(5=(3)*10% 1.945.393

6 E;r:t;h qu¥ khen thudng, phic loi (KTPL) 2 608.882
Loi nhugn con 1ai sau trich cac quy bit (7y(3)-(4)-

7 budc vi quy KTPL (5)-(6) 13.926.955

- x I A ~

g Chia ¢6 tirc béng co Phlﬁ}l. tEl'CCI phelduyét 13.926.955

cila co quan Nha nede cd tham quyen

(%) Didu chinh ké todn sau thei diém ldp BCTC nam 2022 va dé dwge phan dnh trén BCTC
kigm todn 2023, W
(**) Bao gom qui thizéng ngieci gudn Iy.

T trinh thong qua phicong dn phin phii loi nhudn nim 2023 i



Kinh trinh Pai h8i ddng ¢6 ddng chip thudn uy quyén cho HPQT VietinBank:

(i) Quyét dinh va thue hién phuong 4n phén phéi lgi nhusn nim 2023 chinh thitc trén oo & ¢
kién phé duyét ciia Co quan Nha nwéc ¢6 thdm quyén,

(ii) 'Quyét dinh maic tam trich 18p cle qu¥ trong ndm 2024 or ngué-n 1ot nhujn riéng 1é sau thué
nam 2023 véi mire trich 18p i da theo quy dinh hién hanh,

(iii) Quyét dinh viéc st dung quy thudng Ngwdi quin 1§ hang ndm theo nmo dich duge phép
phd kop véi quy dinh phap luat.

Kinh trinh Bai héi dong c6 déng phé duyét. <+

Té trink théng qua phuong dn phdn phii loi nhudn ndm 2023 2
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NGAN HANG TMCP 51‘4(‘1 THUONG CONG HEA XA HQI CHU NGHIA VIET NAM

VIET NAM Pie 1ap — Ty do — Hanh phiic
108 Trén Humg Pac, Hodn Kigm, Ha Nai Ha Ngi, ngap8 théng 4 ndm 2024
Tei: 02439421030
_ GCNDKKD s6 010011943
Cap thay doi ldn 13 ngay 06/01/2024
TS TRINH

V2 vige thing qua mste thit lao nam 2024 38i véi Hoi dbng quan tri, Ban Kiém sodt

Kiuh trinh: Pai hi d0ng ¢b déng Ngin bamg TMCP Cing thwong Vidt Nam (VietinBank)

Cain ciF Didu 18 vé 16 chitc v hoot dpng ctra VietinBank;

Céin ik Nghi quyét s8 26/NQ-DHBCB ngéy 21/04/2023 evia Pod hot ddng ¢ déng VietinBank;

Cén ctt Cong vitn s6 S9I0/NHNN-TCCB ngay 26/7/2023 ciia Ngdn héng Nhé msbe Vige Nam
vé KHTL nibm 2023 ctia VietinBank; Nghi quvét HRQOT 56 025/NQ-HDQOT-NHCT-VPHDQTI ngay
15/01/2024 vé viéc phé duyét quff tién heong thee hign ndm 2023 ciia VietinBank (riéng ngén hang);

Hoi ddng quan tri (HPQT) VietinBank kinh trinh Pai héi ddng ¢b déng (PHPCP) théng qua
mike thil lao d6i véi BBQT, Ban Kiém sodt {BKS) nim 2024 nhw sau:

1. Tinh hinh thae hign mic th lao nim 2023 &bi v6i HPQT, BKS

- Tai Nghi quyét 56 26/NQ-DHPCE ngay 21/4/2023, PHPCH 34 théng qua mite th lao d6i
véi HDQT, BKS nam 2023 t5i da béng 0,25% loi nbudn sau thué,

- M thi lao thue # nam 2023 d6i véi HDQT, BKS bing 0,14% lgi nhuén sau thué, thép hon
s0 v&i mite thit lao duge BPHPCD thdng qua, do:

+ Nam 2023, VietinBank tifp tuc thie hién hing loat cac giai phap dé chia s&, hd trg, thao g&
khé khin cho cc khéch hang, 1iét gidm chi phi hoat d9ng cha Ngén hing,

+ Tién luong binh quén thye hién cia Ngudi quén 1y VietinBank nim 2023 chi ting 3,25% so
véi niim 2022 (Bdng chi s6 CPI bink gudn ndm 2023) v gism 11,2% so v6i miic tién Tuong binh quan
thyc hién ndam 2019, mic du lgi nhudn cta VietinBank khéng ngimg ting trudng qua cac nim (Nim
2023 ting 18,5% so véi ndm 2022 va ving 112,0% so véi niim 2019);

2. P& xuft ciia HDQT VietinBank vé mirc thi lao nim 2024 46i v6i HPQT & BKS

Cin oit cdc ¢hi tidu hoat ddng kinh doanh cor ban ndm 2024 duoe frinh bay tat DPHDCP & du kién
56 luomg thanh vién ndm 2024 ciia HDQT, BKS VietinBank va mitc thit lao néim 2023 d4 dwge PHPCPH
théng qua, H8i ddng quén trj VietinBapk kinh trich DHBCE théng qua mre thit lao niim 2024 a6i véi
HDQT va BKS t6i da bing 0,25% lyi nhuin sau thué nim 2024 (Bdng mirc this lao ném 2023 déi véi
HDQOT va BKS dd dwgc DHDCD thing qua).

Kinh frinh PHBCP théng qua. [/

! Theo cdng véin 56 I9I0/NHNN-TCCB ”@ 26/772025 ciia NHNN vé K& hogch tién J’mg nim 2023 ciia VietinBank

T3 trinh vé vibe Thong qua mikc thit lao néim 2024 881 véi Hot ddng Qudn tri, Ban Kiém sodt
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NGAN HANG TMCP CONG THUONG  CONG HOA XA HQI CHI NGHIA VIET NAM

VIET NAM Pic lip — Ty do — Hanh phiic
108 Trdn Hung Dao, Hoan Kiém, Ha Nsi Hit Ngi, ngay& thang 4 nam 2024
Tel: 024.39421030
GCNDKKD s6 0100111948

Cdp thay doi ldn 13 ngay 08/01/2024

_ TOTRINH
VEé viéc thong qua vigc niém yét ¢do trdi phiéu phdt himh ra cong ching ndm 2024 cia
VietinBank trén 5S¢ Giao dich Chitng khodn Ha N6i sau khi két thikc cde dt chao ban

Kinh trinh: Pai hi ddng ¢b déng Ngin hang TMCP Céng thwong Viét Nam

Cein ctp Ludt Chitng khodn ngéy 26/11/2019 (“Ludt Chitng khodn”);

Cén ctk Nghi dinh 56 155/2020/NP-CP ngdy 31/12/2020 ciia Chinh phit quy dinh chi tiét
thi hamh m@t 56 didu cia Ludt Chitng khodn (“Nghj dinh 1557);

Cén cif Diéu I¢ TS chire va hoat dng ciia Ngdn hang TMCP Céng thiong Viét Nam;,

Héi ddng quén tri Ngan hang TMCP Céng thirong Vigt Nam (“VietinBank™) kinh
Dai hoi déng cb ¢ong cdc ndi dung nhar sau:

Lién quan t4i trai phiéu phat hinh ra céng ching, Piém i, Khoan 3, Diéu 15 Lujt C
khoan co quy dinh: “T8 chic phdt himh phdi cé cam két va thuc hidn niém yét trdi phiéu
hé thong giao dich chiing khodn sau khi két thie dyt chao bdn™,

V& thim quyén phé duyét viéc niém yét trai phiéu ra céng chiing;

- Theo quy dinh tai Khoan 3, Bidu 20, Nghij dinh 155, hd so ding k¢ chao ban trdi phidu
ra cong chiing ciia TS chire phat hanh phai ¢6 “Quyét dink cia Dai hii dong cd dong
hodc Hoi dong qudn tri hodc Hoi déng thanh vién hode chit s¢ hifu cong ty théng qua
phicomg dn phat hanh, phwong én sir dung va trd ng von thu dugc tir dot chio bdn trdi

phiu ra cong chiing, thong qua viéc niém vét trdi phiéy trén hé théng giao dich chirmg
khodn®, va

- Diém a, Khodn 2, Didu 118, Nghi dinh 155 ¢ quy dinh v& Hd so dang k¥ niém yét tréi
phiéu ra cng ching bao gbm “Gidy dé nghi ditng ky niém Vet trdi phidu theo Mdu s6
28 Phu Iuc ban hanh kém theo Nghi dinkh 1557, Theo MAu s6 28 niy, Hd so ding ky
niém yét tri phiéu ra céng ching phai bao gdm: “Quyét dinh ciia Dai héi dong co
dong hode Hoi déng thamh vién hodc chii s¢ hitu cong ty thong qua viée niém yét”.

Cain oir vio cdc quy dinh néu trén, viée phé duyét niém yét trai phiéu phét hanh ra céng
ching cia. VietinBank thude thim quyén ciia Dai héi ddng cb dong,

- . . . ______________]
TS trink vé viée thong qua viée nlém yét cdc trdi phitu phdt hanh ra céng chring niim 2024 cia VietimBank
trén 8o Giae dich Ching khodn Hé N§i sau khi ket thiie ede dot chao bdn !

M
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Do viy, Hi dong quan tri VietinBank kinh trinh Dai bdi doug cé dong thong qua:

1. Viéc niém yét cac trai phigu phat hanh ra ¢fng ching niim 2024 cia VietinBank trén S&
Giao dich Chimg khoan Hi Néi sau khi két thiic cac dgt chao ban, bao dam tudn thy va
phil hop vdi quy dioh cia Ludt Chimg khoan, cdc vin ban hiéng din Luit Chimg khoén
va cic quy dinh cha phap Inft lién quan.

2. Uy quyén Hai ddng quéin tri VietinBank quyét dinh va chi dao thye hién céc thi tyc lién

quan dén viéc dang ky niém yét céc trai phiéu phat hanh ra céng ching nim 2024 cua

VietinBank trén 3¢ Giao dich Chimg khodan Ha N§i, bio dam tuén thi theg dong quy

dinh ciia phap lufit./.

Kinh trinh Dai hoi ddng cb dong phé duyét.

Trin Minh Binh

To trinh vé viéc thing qua vige niém yét cde tedi phidy phdt himh ra cong ching ndm 2024 ctia VietinBank
irén 85 Giao dich Chimg khodn Hi: Ngi sau khi két thic cdc dot chdo ban | 2
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. NGAN HANG TMCP CONG THUONG  CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM Béc Mp — Tw do — Hanh phiic
108 Tran Hung Pgao, Hoan Kiém, Ha Nai Ha N§i, ngay26 thang Fndm 2024
Tel: 024.39421030
GCNDKKD 6 0100111948

Cdp thay ddi ldn 13 ngdy 08/01/2024

TO TRINH

Vé viée bd sung hogat dpng cung cdp dich vu bis triz, thanh todn giao dich chiing Fhodn vcio
hoat dpng ctia VietinBank

Kinh txinh: Dai ki ddng ¢§ déng Ngin hing TMCP Céng thuong Viét Nam
Can cik LuGt Chitng khodn ngdy 26/11/2019 (“Ludt Chitng khodn”);

Cén ctr Nghi dinh 56 155/2020/NB-CP ngay 31/12/2020 cig Chinh Pht quy dinh chi
tiét thi himh mét s6 didu ciia Lugt Chitrig khodn (“Nghi dinh 155 ok

Cin ctr Théng tu 56 40/2011/TT-NHNN ngdy 15/12/2011 cua Théng déc Nedn hang
Nhi nude Viet Nam guy dinh vé viéc cdp Gidy phép va 16 chike, hogt dong cua ngdn hang
thirong mmai, chi nhdnh ngdn hang mede ngodi, vin phong dai dién ciia t6 chire ti dung rirdc
ngodi, 16 chitc mede ngodi khdc cd hoat ding ngdn hang taf Viét Nam;

Cdin ek Thing 1 58 28/2021/TT-NHNN ngdy 3 1112/2021 ctia Ngdn hang Nha miedc Vit

Nam (“"NHNN") vé vigc stra d6i, b6 sung mot 56 didu cia Thong tu 50 40/2011/TT-NHNN
ngdy 15/12/2011 cia NHNN (“Thong tir 28”);

Cdn ctr Gmy phep hoat dgng heu ky chitng khodn 56 77/UBCK-GCN do Uy Ban Chitng
khodn Nhdat nueée ( “UBCKNN"} cdp ngdy 24/09/2010;

Cdn cit Gidy chitng nhén thanh vién heu ky 38 127/GCNTVLK do Tong Céng ty Lut ky
va B irir Chung khodn Viét Nam (VSDC) cdp lan déu ngay 28/12/2010, ding kp thay déi
thong tin Thanh vién heu ﬁ;v ldn thie ba ngay 16/12/2021;

Cén cir Nghi quyer 56 359/NQ-HDQT-NHCT-VPHBQTI ngay 06/10/2023 vé vige phé
duyét dé nghi cép b6 sung npi dung hoat dgng ngdn hang gidm sdt va hogt dpng cung cap
dich v bu trit, thanh todn giao dich chimg khodn vao Gidy phép thanh idp va hogt ding ciia
VietinBank véi tritn khati cdc tht tue d6i véi hoat dong cung cdp dich vu b trie, thanh todn
giao dich chaing khodn.

Céin cik Gidy phép thanh Idp va hogt ding cua Ngdn hang thuong mai cd | phdn Céong
thieong Viét Nam (“VietinBank™) 6 13/GP-NHNN do NHNN cdp ngay 17/6/2022 v Quyét
dinh 50 2080/0D-NHNN ngd:y 03/11/2023 cia NHNN vé viéc b8 sung noi dung hoat dong
vao Gidy phép thanh I8p va hogt dong ctia VietinBank (" Quyét dinh 2080*);

Céin cir Piu 1§ T chire va hogt dpng ctia VietinBank.
HPQT VietinBank kinh trinh PHPCD xem x£t thong qua ndi dung sau:

1. Swcin thiét ciia viéc b sung hoat dfng cung cAp dich vy bit trix, thanh todn
giao dich chimg khodfin vio hoat dfug cia VietinBank

Dich vy ba tri, thanh toan giao dich chitng khoan theo co ché thanh toan hifn hanh 14
m6t phén cha dich vy ngén hing hru ky ma VietinBank a3 dugc cip phép va dang cung chp
cho c¢ée khach hing sir dung dich vu h ky tai Viet:inBa.ulg. Theo quy djnh tai Luét Chﬁng
khoan vi Nghi dinh 155, viée ngﬁn hﬁng thueng mai cung cg dich vy b teir, thanh todn Eiao
To trinh vé viée b6 sung hogt déng cung cdp dick v bi Iri, thanh lodn giao dich chimg khodn vao
hoat dpng cia VietinBank

-

I
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| d1ch chﬁng lchoé.n dm;rc thic hién theo co ché mdi — co ché d6i tdc bi trly trung tdm va dm;rc
tach bach khéi chiic niing luu ky. Cac S¢ Giao dich chimg khoin va VSDC hién dang trién

khai x8y dung hé théng b trir, thanh todn theo co ché mé&i dé dua vao vin haoh chinh thirc
trong thiri gian sip t4i.

Theo quy dinh tai Khedn 3, Diéu 1, Théng tr 28, Ngan hang duge thire hidn hoat dong
b1 trir, thanh todn giao dich chitng khoén theo guy dinh cia phap lugt v chimg khoén khi 44
duge cac co quan quan Iy Nha nuéc bao gm NHNN, UBCKNN, VSDC cfip phép, chip thuan,
Do véy, cic thanh vién luu ky 12 Ngan hing thuong mai ¢in xin cip phép tr& thanh Thanh vién
thasth tofin b tir cho khach hing ciia minh,

Pham vi hogt d9ng hién nay cia VietinBank chi bao gbm dich vy luu k¥, chwa ¢é hoat
déng cung cip dich vy bis triy, thanh toén giao dich chimg khoan theo co ché d6i tée bu trir
trung tam. Do vdy, 68 c6 di cin cit phdp 19 cung cﬁp dich v b triz, thanh toén giao djch chéng
khoén khi h§ théng t]aanh tosn bi trir theo co ché méi duge dua vao vén haoh, VietinBank d&
trinh va dwge NHNN cép bd sung ndi dung hoat ddng “Cung cdp dich vu bit triy, thanh todn
giao dich chimng khodn theo quy dinh tai diém a khodn 4 Diéu 56 Ludt Ching khodn " vao Gidy
phép thanh 13p v hoat d8ng cha VietinBank (theo Qupét dink 2080 néu trén).

Tuy phién, VietinBank cén tidp tye trinh UBCKNN cép Gidy chimg nhén da didu kién
dé cung cap u:hch viL bil trir, thanh toén giao dich chimg khoan v VSDC chip thudn ding ky
thanh vién bl trix theo quy djnh ota phép luit. Trong 46, Khoan 4, Biéu 151, Nghi dinh 155 vé
diéu kién cung cép dich vu bi trlr, thanh toén giao dich chimg khoén quy dinh “viée thyc hién
hoat ddng cung ep dich vy bil trir, thanh toén giao dich chimg khodn dugc DHBCD hojic
Hgi ddng thanh vién hodic chil s& hitn cdug ty théng qua™.

2. Noi dung 4& nghj PHPCD thdng qua

Trén co s6 cic ndi dung béo céo néu trén, nhim hoan thi¢n hd so trinh UBCKNN cip
Gidly Chimg nhén dd didu kién cung ofp dich v bi trir, thanh ton giao dich ching khosn va

VSDC chip thugn dang ky thanh vién bl trik theo quy dich ciia phéap luét, HbQT Vlethank
kinh trinh DPHDCP xem xét, théng qua cic ndi dung sau:

i Bé sung hoat djng cung cép d|chvu b trir, thanh toan giao dich chaing khoén, th
quy dinh tai Piém a, Khoin 4, Didu 56 Luat Chitng khodn vio hoat dong
VietinBank, dam béo tudn thi v4 phl hop véi quy dinh cia phép Iuft lién quan,grgh

ii. Uy quyén cho HPQT VietinBank quyét dinh va chi dao thyre hién cée thi tuc, cﬁﬁgxﬁ
vige khdc 6 lign quan véi c4c Co quan Nha nude ¢6 tham quyén dbi véi ndi dunghs
tai Muc i néu trén theo quy dinh.

Kinh trinh PHDCP phé duyét./.

m
T trink vé vide b6 sung hoat ding cung cdp dich vy bit irty, thanh todn giao dick ching khodn vio
hoat &png ctia VietinBank 2



DAI HOI BONG CO nﬁNG THUONG NIEN 2024 & NHIEM KY 2024-2029 V"atﬂ"ﬁﬂﬂke
RN SR LA s s 2
NG TMCP CONG THUONG  CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM Pée ¥ip — Tu do — Hanh phiie
108 Trin Hung Pao, Hoan Kiém, Ha Ngi Ha NI, ngiy20 thing 4 ndm 2024
Tel: 024.39421030
GCNBKKD 56 0100111948

Cdp thay d6i 1dn 13 ngéy 08/01/2024

TO TRINH
V3 viée iy quydn phé duyét ban hanh, sira dbi, bd sung Quy ché tai chinh
Ngin hing TMCP Céng thuwong Viét Nam

Kinh trinh: Pai hgi @3ng b déng Ngin hang TMCP Cong thwong Vigt Nam

Ciin ¢it Nghi dinh 58 93/201T/ND-CP “Vé ché dg 14i chinh d6i voi TCTD, chi nhénh
ngin hing mtdc ngodi va gidm sdi 1 chink, ddnh gid hidu qua ddu tw von Nha nwdce tai TCTD
do Nt mede ném gitt 100% vén didu 12 v TCTD ¢6 vén nha nude” (ND 93) ngly 07/08/2017,
thay thé Nghi dinh sé 57/2012/ND-CP, tai Ditu 28 ND 93 quy dinh:

“Cin etk vito cdc viin bin hudng dbn vé ché a4 tai chink, 16 chike tin dyng (TCTD), chi
nhdnk ngdn hang nudc ngodi xdy dimg quy ché tii chinh ciia minh trinh Dgi hi ding c8 dong

(DHDCD) hojic Hpi dbng quin tri (HDQT) (ruing hop dwye DHDCD iy qupén), Hoi a'sng g
thimh vién phe duyét 3¢ lam edn eu thiee hign.” y

Xét thiy, Quy ché tai chinh 14 van ban vé ché d6 tai chinh 4p dyng trong hé théng %
hang TMCP Céng thuong Viét Nam (VietinBaok), quy dinh v& vige sit dung v dam bad b :
todn vén, tai san va doanh thu, chi phi, lgi nhudn cha VietinBank..... Quy ché tai chinh 6
x4y dung trén nguyén tc tudn thi cdc quy dinh cla Luft cac TCTD, Lugt Doanh nghiép, che
Luat thué. .. vA c4c Nghi dinh ciia Chinh ph, cic Thong tu hwéng dan ¢6 lién quan.

Thye t€ cdc quy dinh ciia Phép ludt oling thuing xuyén bd sung, sita dbi ¢6 anh hudng
téi ché 46 tai chinh clia cac TCTD (Gdn ddy nhdt I Ludt cde TCTD s8: 32/2024/QHI3 duge
Oudc hoi thong qua ngay 18/01/2024, ¢6 higu luc kZ tir ngay 01/07/2024). Do &8, viée xin ¥
kién DPHDCD & phé duyét m&i khi stia d6i, b sung, thay thé Quy ché tai chinh VietinBank s&

gZp nhiéu kh khin, kéo dai thi gian va thi tyc taye hién.

Vi vay, cin cft Didu 28 ND 93, HDQT VietinBank kinh trinh PHDCD uy guyén cho
HDQT VietinBank ¢iin i vio Ludt cie TCTD s6 32/2024/QH1S, cdc quy dinh hién hash
ciia Phép lujt va cdc vin ban hudng din vé ché 4§ tai chinh déi véi che TCTD, chi nhén

Ter trivch vé viée ity quyén phe duyst ban himh, sia 80, b6 sung Quy ché Tai chinh VietinBank
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B ailints, R

ngﬁn hﬁng nu&c ngoau daé han hanh, sira d0i, bé sung Quy che tai chinh Viethank san
khi ¢é ¥ kién ciia Wgan hing wha nwde Vigt Nam.

Kinh trinh DHPCD phé duyét./. V

T™. ch PONG QUAN TR]
SR

T trivih vé vige iy quyén phé duyét ban hank, sire 855, b3 sung Quy ché Tai chinh VietinBank

,
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NGAN HANG TMCP CONG THUONG  CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM D¢ lip — Ty do — Hanh phie
108 Trén Hung Pao, Hoan Kiém, Ha Nbi Ha Noi, ngiy 2bthdng 4 ndim 2024
Tel: 024.39421030
GCNBKKD 58 0100111948

Cép thay doi ldn 13 ngay 08/01/2024

b3 'PT‘G'F T I *
Vé viée thong qua sica d0i, bé sung f}iéu 1¢ 16 chikc va hogt dong
cua Ngdn hang thuong mai ed phin Cong thieong Viét Nam

Kinh trinh: Pai héi dbng c§ d6ng Ngin hang TMICP Cdng thwong Viét Nam

Cin ctr Lut Céc td chire tin dung s 32/2024/QH15 ngay 18/01/2024,

Can cit thim quyén cita Pai hoi dong ¢ dong (PHDCD), Héi dbng quéan tri
(HPQT) Ngén hang thwong mai ¢b phin Cong thuong Viét Nam (VietinBank) kinh
trinh PHBPCP thudng nién 2024 va nhiém k¥ 2024-2029 xem xét, thdng qua cac ndi
dung sira 31, bd sung Biéu 18 VietinBank. Cy thé nhw sau:

L. Sw cin thiét siva adi

Ngay 18/01/2024, Qubc hdi dd théng qua Luat Céc th chirc tin dung sb
32/2024/QH15 (Ludf ede TCTD 2024), Theo két qua rd soat, Diéu 16 VietinBank
cin phai sita 48i, bd sung dé dam bao tuan th, phi hgp v6i quy dinh cia Luat cdc
TCTD 2024,

IL.Ngi dung chinh sita dbi
1. V& phén giai thich thuét ngk (Bidu 1 Dy thao Didu 18)

- Khéi niém “Vén didu 18" sira di nhdm phit hop khoén 42 Pidu 4 Luat cac
TCTD 2024.

- Kh#i niém “Cd dng 16n” siva di nhiim phil hgp khoin 8 Didv 4 Tuit CTCTD 2024,

- Khéi niém “Céng ty con” sira d46i nhim phi hop khoan 9 Diéu 4 Luft cdc
TCTD 2024,

- Khéi niém “Ngudi c6 lién quan” sita déi nhim phit hop khoan 24 Pidu 4 Lujt
cde TCTD 2024.

- Khai niém “Thanh vién dfc 1ip Hoi ddng quan tri” sira ddi nhim phd hop
khodn 2 Diéu 41 Ludt cac TCTD 2024,

2. V& Ngwdi dai dién theo Phép luit c@ia VietinBank (Didu 4 Dy thio)

B sung ndi dung quy dinh nhdm phi hop quy dinh tai Dién 11 Lut cde
TCTD 2024

... —— . - - .. _ __ __ ..

T& trinh vé vife thong qua stea doi, bo sung Didu I¢ VietinBank 1
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- Ngudi dai dién theo phap ludt clia VietinBank phdi o trd tai Vit Nam,
trudng hop ving mit ¢ Viét Nam phai iy quyén bang viin bin cho ngudi khéc 1a
ngudi quan 1y, ngudi diu hanh VietinBank dang cu trid tai Viét Nam dé thwe hién
quyén, nghia vy clia ngudi dai dién theo phap luat clia VietinBank.

~ VietinBank phai théng béo cho Ngén hang Nha nwée vé ngudi dai dién theo
phép ludt elia VietinBank trong théi han 10 ngdy ké tir ngay bdu, bb nhidm chirc danh
dadm nhiém ngudi dai dién theo phdp Injt theo quy dinh tai Pidu 1é ciia VietinBank
hoiic thay déi ngudi dai dién theo phap Huat.

3. V& c4c hoat d6ng chinh ciia VietinBank (Diéu 8 Dy théo)

B& sung hoat déng: thu tin dung; cung cip dich vu bil trir, thanh todn giao dich
ching khoén theo quy dinh tai diém a khoan 4 Didu 56 Lujt Chimg khoédn; B hoat
ddng phat hanh k¥ phigu, cng cu ny khéc; phai sinh v& tf gi4 nhim phh hop quy dinh
Pidu 4, Pidu 114 Luit cdc TCTD 2024 vd Quyét dinh 2080/QP-NHNN ngiy
03/11/2023 ciia NHNN v& viée bd sung ndi dung hoat ddng vao Gidy phép hoat déng
cla VietinBank.

4. V& gi&i han s& hiru C6 phin (Pidu 19 Dy thio)

- Sira ddi mjt Cé dong 14 td chire khéng duge & hira C6 phan viret qua 10%
Vén diéu 1€ cua VietinBank theo quy dinh khoan 2 DPiéu 63 Ludt cac TCTD 2024.

. ~Sira d6i Cb déng va Ngudi ¢6 Lién quan cha Cé ddng 46 khong dwge s& hinu
C& phén vugt qua 15% Vén didu 1¢ clia VietinBank theo quy dinh tai khodn 3 Biéu 63
Luft cac TCTD 2024,

- Nha diu tw nuée ngoai duge mua Cd phén clia VietinBank theo quy dinh céa
Phép luét theo quy dinh tai khoan 7 Bigu 63 Luit cac TCTD 2024,

5. Vé quyén va nghfa vy ciia ¢b d6ng (Diéu 23, 24 Dy thio)

. - Sita i quyén ciia ¢0 dong phd thong tai khoan 1 Pidu 23 Dy thio tai cée
diemb, ¢, d, ¢, 1, g, !1; Quyén dé cir ngwdi vao Hi dong quan tri/Ban kidm soat clia C
déng tai khodn 4 Piéu 23 cho phil hop quy dinh tai Pidu 61 Luat cic TCTD 2024.

- Sira dbi quyén Quyen ¢ ngudi dai dién theo uy quyén ciia C3 dong 12 t6 chirc
toi diém b, Khodn 5 Diéu 23 dé phi hop v6i khoan 4 Piéu 23, Diéu 37 va Diéu 52
biéu 1&;

- Sira d6i cdc khoan 3, 4, 6, 7 tai khodn Diéu 24 Dy thio cho phit hop quy dinh
tai Didu 62 Luft cac TCTD 2024,

6. V& Dai hoi ddng cd déng

) Sira d‘éi, bd sung mot sb quy dinh v& qu}rén han v nhiém v cia Dai hoi ddng
cd dong (Didn 27 Dy thao) bao dam phu hop quy dinh tai khoan 3 Didu 67 Lujt cdc
TCTD 2024, cu thé:

- Théng qua phuong 4n ban C5 phin, phin vin gop cia VietinBank tai doanh
nghiép, t3 chirc tin dung khdc ma gi tri gop von, gid mua du kién hoiic gia tri ghi sé
trong trudng hop ban cd phin, phin vén gbp ¢o gid tri tir 20% Vén didu 18 trd 1én caa
VietinBank ghi trong bao céo tai chinh 4% duoc kiém toan gin nhét.

To trinh vé vige thong qua swa doi, b6 sung Diu lé VietinBank 2 v’
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- Quyt dinh dau i, mua, bén tai san cb dinh cia VietinBank ma nmic dau tr, gia
mua ¢ir kién hoc nguyén gid trong truedmg hop béan tai san cd dinh c6 gia trj tir 20% Vén
didu 1é trd 18n etia VietinBank ghi trong bdo cdo tai chinh dd duge kiém todn gén nhat.

7. Hpi déng quan trj

7.1. D2 cik thanh vién Hpi dong quin rrj (Diéu 37 Dy thiio): Stra d6i phd hop
khoan 4 Didu 23 ciia Dy thao Didu 18 va théng nhét quyén d& cir thanh vién Héi ddng quan
tri v3 Ban kiém sodt

7.2. Thanh phén, nhigm kp, tiéu chudn vi diéu kién lam thanh vien Hpi dong
quén tri (Pidu 38 Dy thio): Stra dbi nham phw hop quy dinh tai khoan I Biéu 41;
khoan 2, kho#n 3 Pidu 43; khoan 2 Pidu 50; khoén 1, khoan 3 Biéu 69 Lujt cic TCTD
2024, trong d6 ¢6 mét 6 ndi dung chink:

- Hoi dbng quén trj phdi ¢6 téi thidu 02 Théanh vién ddc lap, 2/3 (hai phén ba)
téng s6 thanh vién phai l1a Thanh vién ddc lip va thanh vién khong phai 13 ngudi diéu
hanh VietinBank.

- C4 nhén va ngudi co lién quan clGa ¢4 nhin 46 hofc nhiing ngudi dai dién
phin vén g6p cia mdt cb déng 1a td chire v ngudi cé lién quan cila nhing ngudi nay
duge tham gia Hoi ddng quéan tri nhung khong dugc vuet qui 02 thanh vién Hai ddng
quén irj cva VietinBank, trir trudmg hop 14 ngudi dai dién phin vén gép ciia Nha nudc,
bén nhin chuyén giao bit bude.

- Thanh vién Hi dbng quan tri khéng phai [a thanh vién déc ldp cua
VietinBank khing duge dong thei dam nhiém mét trong cac chire vy sau day:

(i) Noudi didu banh VietinBank, tnr trudmg hop 12 Téng gidm dbe coa
VietinBank;

(if) Ngudi quén Iy, ngudi diéu hanh 1 chie tin dyng khéc, ngudi quén Iy doanh
nghiép khac, o tnrémg hop 13 nguod quan 1y, ngu&ri'diéu hanh céng ty con cha VietinBank
hoic truimg hop thye hién phyong 4n chuyén giao bit bufe da duge phé duyét;

(iii) Kiém soét vién, thanh vién Ban kiém sodt ciia td chire tin dung khéc, doanh
nghiép khac.

- Thanh vién d6¢ 14p H6i ddng quan trj cia VietinBank khéng duoc ddng thdi
dam nhi¢m mét trong cac chire vy sau diy:

(i) Ngudi didu hanh clia VietinBank;

(ii) Ngudi quan 1y, ngudi didu hanh 3 chirc tin dung khdc; ngwdi quan Iy trén
02 doanh nghiép khic;

(iii) Kiém so4t vién, thanh vién Ban kiém sodt cia t§ chite tin dung khdc, doanh
nghiép khac,

- Théanh vién Hai dbng quéan tri phai ngoai céo tiéu chuén, didu kién con phai co
mét trong cée didu kién saw: C6 it nhit 03 nim 4 ngudi quan I¥, ngudi diéu hanh coa
tb chirc tin dung; c6 it nhéit 05 nam 13 ngudi quan 1y doanh nghiép hoat déng trong
nganh tai chinh, ké toan, kiém to4n ho#c ciia doanh nghiép khéce ¢6 vén ol s& hivu i
thiéu biing mirc vén phép dinh d6i v6i loai hinh td chire tin dung trong Gng; c6 it nhét

To irinh vé vige thong qua stra 465, b6 sung Diéu l& VietinBank 3 | 2
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05 nim lam viéc trye tiép tai by phan nghiép vu cia 16 chire tin dung, chi nhnh ngan
hang nuéc ngodi; ¢6 it nhét 05 nim lam vige tryc tiép tai b phdn nghiép vu vé i
chinh, ngin hang, ké todn, kiém toin.

- Trudmg hop Hdi ding quan trj VietinBank c6 s8 thanh vién it hon s& thinh
vién t6i thién theo quy dinh phap luft va Biéu 1§ nay, trong thi han 90 Ngay ké t
ngiy khéng du s6 thanh vién t6i thidy, VietinBank phéi bén bd sung, bao ddm sb thanh
vién t6i thidu.

7.3. Vé quyén han va nghia vy ciia H§i dong quan trf (Biéu 39 Dy théo)

Sira dbi ndi dung nhim phu hop quy dinh tai Didu 70 Lujt cic TCTD 2024,

7.4, V@ Chii tick Hpi ding guin frj (Diéu 41 Dy théo)

- Sita @bi khoan nhim phi hop quy dinh tai khoan 1 Diéu 43 Luét cie TCTD
2024, theo d6: Chi tich Hoi ddng quén trj cha VietinBank kbéng duge ddng thoi 1a
ngudi didu hanh, thanh vién Ban kiém soét cia VietinBank va t§ chie tin dung khac,
nguoi quén Iy doanh nghiép khic.

- V& quyén va nghia vu clia Chi tich Hai 46ng quén trj sira 46i nham phu hop

Pidu 71 Luat CTCTD 2024,

7.5. Vé gquyén, nghia vy thanh vién Hpi dong qudn tri (Dién 42 Dy thio)

Stra ddi khoan nhim phti hop quy dinh tai Didu 72 Luit céc TCTD 2024

7.6, VE dwong nhién mit tw cdch, mién nhiém, bi¥i rhi¢m cde chirc dank Hpi
d‘ﬁng qudn tri: Sua ddi ndi dung theo quy dinh tai Diéu 45, 46 Lujt cac TCTD 2024.

8. Vé Téng giam dbc

Quy dinh vé tiéu chudn, dién ki¢n, ahimg trudng hop dwong nhiéa mét tu céch,
mién nhiém, bii nhiém, dinh chi, tam dinh chi theo quy dinh tgi tai Didu 41, 42, 43,
43, 46, 47, 55, 56 Ludt cde TCTD 2024,

9. Ban kiém soat

- Stra dbi cAc ndi dung sau nhim phit hop khoan 4 Didu 43; khoan 2 Pidu 51
Luat céc TCTD 2024:

+ Quy dinh thanh vién Ban kiém soat ¢ tbi thidu 05 thanh vién.

+ Thénh vién Ban kiém sodt khong duge cong dam nhi€m mét frong cc chie
vy sau diy trir trwdng hop 13 ngudi quin Iy, ngudi didu hanh, nhin vién cha
VietinBank trong trwdng hop VietinBank nhin chuyén giao bit bude theo phuong an
chuyén giao bt budc 45 duge phé duyét:

(i) Ngudi quan Iy, ngudi didu hanhk VietinBank, t& chire tin dung khac, doanh
nghiép kbac, nhin vién cha VietinBank hojc cdng ty con cia VietinBank;
(i) Nhén vién cia doanh nghi¢p ma thanh vién Hoi ddng quén tri, thanh vién
Hoi dong thanh vién clia VietinBank 1a thanh vién Hoi ddng quéan tri, ngudi didu hanh
hodce 13 ¢4 ddng ldn clia doanh nghiép 4.

Tér trinkh vé vide thong qua stra d6i, b ;wrlg Diéy I¢ VietinBank 4 |74
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- V& tidu chudn, diéu kién cfia thanh vién Ban kiém Sodt sita d6i phit hop quy
dinh tai Didu 41 Lugt cac TCTD 2024,

- V& quyén, nghia vu cila thanh vién Ban kiém sodt, Trirdng Ban kiém sost sita
b1 phit hop quy dinh tai Didu 54 Luét cac TCTD 2024,

- V& quyén, nghia vu ciia Truéng Ban kiém soéat sira d6i phir hop quy dinh tai
Pidu 53 Luit cac TCTD 2024,

- V& thanh vién Ban kiém soé4t dwong nhién mét tr cdch stra d6i theo quy dinh
tai Diéu 45 Luat céc TCTD 2024,

- Trwdng ban, thank vidn Ban kidm soat bi mién nhiém, bii nhiém trong céc
trardmg hop quy dinh tai Pidu 46 Luét cac TCTD 2024

- V& Nhiém vy, quyén han ciia Ban kiém soat (Pidu 54 Didu 1&): Sira ddi theo
quy dinh tai idu 52 Luft cac TCTD 2024 va bd sung mft s8 khoén nhu sau:

“+ Giam sat viec thong qua va thuee hién du dn ddu ter, mua, bdn tai sdn cé
dinh, hop cﬁng, giao dich khdc cna VietinBank thuidc thim quyén quyét dinh crig Pai
hii déng c6 dong, Hpi dong qudn tri. Dinh ky hing nédm, ldp va giri béo cbo két qud
gidm sdt cho Pai héi ddng cd dong, Hpi dong quan tri,

+ Gidm sdt vigc chdp himh cée quy dinh tai Chuong VII ctia Ludt Céc 16 chire
tin dung vé cdc han ché dé béo dam an toan trong hoat déng ctia VietinBank.

+ Kip thoi bdo cdo Ngdn hémg Nha nwde vé cde hénh vi vi pham quy dinh tai
cée khodn 7, 10 v 19 Diéu ndy va cde hanh vi vi pham vé ty 1€ s¢ hivu cd phdn, phén
vén £0p, nguedi ¢b lién quan theo quy dinh et Lugt Cle 15 chize tin dimg, quy dinh tai
Diéu lé niry”.

10. V& hé théng kiém soat ngi bj, hé théng kiém tosin ndi bo (Didu 58, 59
Du théo)

Sita d8i mot s8 ndi dung phit hop quy dinh tai Pidu 57, 58 Lufit cae TCTD 2024,
11. V& trich nhiém edng khai cfc i ich ¢6 lién quan (Piéu 60 Dir thio)

Stra 461, bd sung mdt sé ndi dung phd hop quy dinh tai Piéu 49 Luit cac
TCTD 2024 '

o 12 Vé quyén, nghia yu clia ngudi quan 1y, ngwoi diéw hamh VietinBank
(Piéu 61 D thio): sira d5i bao dam phil hgp quy dinh tai Didu 48 cac TCTD 2024,
ddng thoi bd sung khoan quy dinh:

- Chiu tréch nhiém trong viéc chip hanh cdc quy dinh han ché 48 bio ddm an toin
trong hoat ddng ngan hang clia VietinBank theo quy dinh ciia Ludt cée TCTD 2024,

- Trong pham vi quyén, nghia va duge giao, ¢d trdch nhiém thwe hién yéu ciu
bing vin ban ciia Ngn hing Nha nuéc d6i véi cac ndi dung thude thim quyén cha
Ngan hang Nha nuée. Thye hién khuyén nghi, cdnh béo thi ro v an toin hoat déng,
canh béo nguy co din dén vi pham phap lust vé tidn t& va ngin hang; két ludn, kién
nghi, quyét dinh xi¥ 1§ v& thanh tra.

Ta trink vé vidc théng qua siva J6i, b6 sung Diéu g VietinBank 5 b
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13. V& bdo cdo (Pidu 75 Dy thio)

B sung khoan 1 Pidu 75 vé Béo cdo theo quy dinh tai Pidu 152 Ludt cée
TCTD 2024.

14. Cic ndi dung khic: cdp nhjt theo quy dinh trong (mg tai Luft cic TCTD 2024.

(Chi tiét ngi dung siea 36i Diéu I¢ VietinBank theo Dy théo vé Phy luc chi tiét
dink kém).

Héi ddng quan trj kinh trinh Dai hdi déng ¢b dong:

1. Théng qua céc ndi dung sira @i, toan viin hop nhét Bidu 1é VietinBank cé
hiéu Iyre thi hanh k& tir ngay 01/07/2024,

2. Uy quyén cho Hoi déng quén tri VietinBank thyc hién diéu chinh, stra d6i, bd
sung ndi dung theo y&u cdu ciia Ngin hang Nha oudc (ndu c6).

3. Giao Chu tich Hoi dong quan trj ky ban hanh Biéu 1¢ VietioBank hop nhit

cac ndi dung sira dbi, bd sung 43 duge Dai hdi dong cd dong théng qua vi dugc Hoi
ddng quén tri didu chinh theo yéu cu cila Ngin hang Nha nuée (néu ¢6).

Kinh trinh Pai héi ddng cb ddng phé duyét. e

TM HOQI BﬁNG QUAN TRJ

e --—';.:_ illh Binh

L ____ . T
T& trink vé vide théng qua sica d6i, bd sung Didu I§ VietinBank 6
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N§i dung Biku 18 hign tai Ngi dung d2 xudt sira 07 Didu 1§ Ly do
PHAN Myfgt BAU — ‘ PHAN M0 DAU
Brigu [¢ ndy dugo théng qua theo Nghi quyeét bz Pai héi dong & dong 56 25/NQ-| . . . g
DHDCD 20/4/5022 v Nahj quybt cda Hgi déng quan trj sb 480/NG-HEQT- E‘i;;:i ey x;’;‘ 100 qwa theo quyée dih cla Dyi hii ding 3 dbng tai dpi hi
NHCT-VPHPQTI ngay 25/12/2023
CHUONG I: __CHUONG I: Tiéu dé (khdng sira ndi dung)

PINH NGHIA CAC THUAT NGU TRONG BIEU LE PINH NGHIA CAC THUAT NG TRONG DIEU LE Tidu d& (khdng sira nbi dung)
Bitu 1. Gidi thich thuit ngir Pitu I, Gidi thich thugt ngi Titu d2 (khong sita ndi dung)
1. "Vén didu 18" 13 thng i i ménh gia C5 phin cic loai d& ban quy dinh tai i . ) Stza d6i nhiim phi hop khoan 42
Bidu 12 Didu 1& nay. 1. *Vén didu J&" 1A tong ménh gis C8 phdn cita VietinBank 4 bn cho cd dong . Pidu 4 Lugt céc TCTD 2024
3. "Lufi Cic t& chive tin dyng” 13 Ludt Céc t chic tin dung s6 472010/QHI2 |, | in dung” 14 Ludt Cic & chite tin & 32/2024/0815 |Sita 481 ihim ohis hoo v&i Lugt
1gAy 16 thing 6 nim 2010, Lugt s6 17/2017/QH14 ngay 20 thang 11 nam 2017 ﬁg;'}? ,f:ﬂ‘;tg f:g; tzg‘? L ugt Cle 15 chtte tin dong s or reTnons -

sita 43, bd sung mot sé didu cia Lugt Céc td chiic tin dung s 47/2010/QH12.

3. "Lut Doanh nghiép” 12 Lugt Doanh oghitp sé 59/2020/QH13 ngay 17
‘héng 6 ndm 2020.

3. "LuAt Doanh nghiép" 1a Ludt Deanh nghiép 55 5%2020/QH13 ngy 17
thang 6 nam 2020, dwwc stra dof, bd sung theo Ludt 56 03/2032/QH1S ngay 11
théng 01 nitm 2023,

Sira ddi nhim phi hep vii Luat
sb 03/2022/QH15

10. “CB déng lém” 1a C déng s& hitu wue tiép hodc gidn tiép tir 5% (ndm phin
+im} vén cb phin cé quydn bidu quyét eiia VietinBank.

10. “C5 aéng 16w” 1a C6 dong sd hiru tir 03% (nam phén tram) s¢_ cb phin cd
quyén bidu qupét trd lén ciia VietinBank, bao gém cd s& 6 phdn o6 déng 46 sc
ik gidn iép.

Stra 461 phi hop khodn 8 Diku 4
Ludt ce CTCTD 2024

14, “Cong fy con”: Clng ty con cia VietinBank 1a céng ty thuge mét trong céc
Tudmg hop san Géy:

14, *Céng ty con™: Cing ty con oba VietinBank 13 ¢dng 1 thudc méc mong cde
trémg hop sau ddyv:

Tiéu d (khing stra ndi dung)

3) VietinBank hoic VietinBank vi Ngwdi ¢6 lién quan cia Vlathank 50 hiiu
én 50% Vén dibu 1§ hojic trén 50% vén C6 phin cb quyén biéu quyét;

a) VietinBank hojc VietinBank v Ngudi ¢6 litn quan ¢ia VietinBank s hifu
trén 50% Von didu 18 hodc trén 50% sd CB phin c6 quyén bilu quyét cia cdng
fy d5;

Siva ddi phit hop difm a khoin 9
Pidu 4 Lujit cdc TCTD 2024

7) VietiBank c6 quyén fryc tidp hodc gidn tiép bo nhiém da sb hofio taf ca thamh
vién H8i ddng quan tri, Hoi 40ng thanh vién hode Téng gidm dbe (Gidm déc)
sia Chng ty con;

b) VietinBank c6 gupén b3 ahigm da sé hodc tit ca thanh vien HSi ddng quin
tri, H&i ddng thanh vién, Tong gidm déc (Giam dﬁc} cia cong ty 40

Sira d8i phid hop diém b khodn
Piéu 4 Lujt c4c TCTD 2024

=) VietinBank b quyén sira 481, bd sung Piéu 18 ciia Cang ty can;

¢} VietinBank o6 quy#n sita 404, bd sung Bidu 16 ciia cbng ty 46 ;

Stra d0i phit hop diém ¢ khoan 9
Biéu 4 Lot céic TCTD 2024

1) VictinBank vd Ngwdi cé lién quan clia VietinBank frqe isphay
sidn tiép kidm soét vigc thong qua Nghi quyét, quyét dinh ciia Pai hgi ddng b
13ng, Hoi ddng quan tri, H1 ddng thanh vién Cong ty con.

d) VietinBank hodic VietinBank va Ngudi ¢6 lign quan ciia VietinBank are tiep
hode gidn tiép kim soét viéc thdng qua Nghi quyét, quyét dink cils Pai hdi dbng
ch dong, Hbi dong quan tr], HOi déng thanh vién céng ty 46,

Stia ddi phi hop diém d khoin 9
Diéu 4 Lujt cic TCTD 2024

13, “Céng ty lién két” 13 cong ty tong 46 VietinBank hofic VielinBank va
Ngudi ¢6 lién quan clia VietinBank s& hfru trén 11% Von digu 18 hefic trén 11%
vén cb phin ¢6 quyén bidu quyét nhung khdng phdi li Céng fy con cia
VietinBank. -

15, “Céng ty lign kéf” 12 cang 1y ma VietinBank hojic VietinBank va Ngudi of
lién quan ciia VietinBank s¢ htu trén 11% Vén diéu 12 hojic rén 11% s6 ch
phin ¢6 quyén bidn quyét nhamg khéng phai 12 Céng ty con ciia VietinBank.

Sia 94 phid hep khodn 11 Didu
4 Lujt cse CTCTD 2024

.’



Néi dung Bidn 1€ hién tai

Ngi dung & xufit sira 461 Didu 1§

Lj do

20. "Ngur¥i c6 lién quan” 1a 13 chitc, ¢4 nhin e6 quan hé truc tiep hodc gitn tigp
vai th chire, ¢A nhin Khic thude mdt trong cic mxdmp hop san diy:

20, "Nguri ¢6 Tien quan® 12 ib chirc, ¢d nhan cb quan hé trixe tiép hofic gidn ticp
v&1 t§ chire, ¢d nhin khae thude mét rong cdc trudmg hop sau diy:

Tigu dé (khéng sita ndi dung)

a) Cang ty me véi Cong ty con vi nguge lai; 1O chic tn dung véi Cang ty con
clia i chitc tin dung va ngupc lai; céc Cong ty con cia clng mdt cdng ty me
hodc cda cing mdt 1 chitc tin dung véi nhau; ngudi quan 1y, thinh vién Ban
kim soét, ngudi dai dién theo Phép jufit clia cbng ty me hofic ciia t8 chic tin
dung, 4 nhan hodic t§ chirc c6 thim quyén bb nhiém nhimg ngudd ndy véi Cong
ty con va ngwge Jai;

a} Céng ty me vai Clng ty con vi nguoe lai; cdng &y me vdi Cong ty con cia
Céng ty con va ngwoe fai; 18 chito tin dung vbi Cang ty con cila 16 chiro tin dyng
va nguye lai; t6 chire tin dung véi Cong ty con ctia Cang ty con cita (8 chire tin
dung vé ngwge laf; che Cong ty con ciia cing mét cong ty tag hoje cla clng mdt
14 chac tin dung v&i nhau; ede cfng ty con cia cong fy con ciia ciing mit cng
1y mg hodic cia cimg mot 16 chic tin dung v6i nhow; ngubi quin 1Y, kiém sods
vién, thanh vign Ban kiém sodt, ngudi dat dién theo Phép ludt clia cong ty me
hoie eda t& chiic tin dung, cé nhan hojc th chite c6 thim quyén b nhi¢m nhing
ngwdi ndy voi Cong ty con va nguge lai;

Siva ddi phit hop didm a khodn
24 Pitn 4 Logt cac TCTD 2024

b) Céng ty hiotic té chie tin dung véi ngudi quén 1Y, thanh vién Ban kiém soét,
ngudi dai dién theo Phip ludt cla odng &y hojo 10 chirc tin dung 46 hode véi
cBng ty, td chire ¢4 thdm quyén b6 nhidm nhimg ngwdi d6 va nguge lai;

b) Cong ty ho¥c 16 chic tin dyng w&i ngudi quan 1y, kiém sodt vién, thinh vign
Ban kidm sodt, ngudi dai dicn theo Phap ludt cia céng ty hogc th chiic tin dyng
46 hodic v6i cdng ty, 18 chic ob thim quyén bd nhiém nhimg ngwdd 46 va nguge
ai;

Sira 43i phil hop diém b khodn
24 Bigu 4 Lujt Cde TCTD 2024

dy C4 nhén véi vo, chéng, cha, me, con, anh, chi, em cla ngubi niy;

d) Cd nhan véi v, c:hc.’?ng; cha me 88, cha me nudi, cha dupng, we ké cha me
vg, cha me chéng; con dé, con nudi, con riéng cia vg hode ching, con ddy, con
ré: anh, chi, em cimg cha me; anh, chi, em citng cha khac me; anh, chi, em ciing
me khic chay anh vo, chi vo, em v, ank chong, chi chéng, em ching, anh ré,
ema ré, chif ddu, em ddu ciia ngwdi ching cha me hodc ciing cha khdc me, cling me
khde cha (sau ddv goi 14 vy, chong, cha, me, con, anh, chi, em); dng bé nél, dng
ba ngoat; chdu ngi, chdw ngogi; bdc rudl, of redt, di rupl, chik rudt, cfu rudt va
chdu Fudt:

Sira d6i phit hop diém d kholn
24 Didu 4 Ludt cdc TCTD 2024

&) Céng ty holic t6 chirc tin dung voi vo, chong, bé 48, me 4, bo nudi, me nubi,
bd chdng, me chéng, bd vo, me vg, con dé, con nudi, con ré, con dau, anh ruft,
chi Tuft, em ruft, anh ré, em ré, chi déu, em diu cla ngui quéan I, ngudi dai
dién theo Php ludt, thanh vién Ban kidm sodt hoje Kiém so4t vién, thanh vién va
Ch dong s& hifu tix 5% Vén didu 16 botic vén C3 phin c6 quyén bigu quyét ird Jén
eia cng ty hodc td chive tin dung d6 va ngwoe lal;

) Céng ty hodc & chirc tin dung véi cd nhdn 6 mol quan h§ theo quy dink tat
digm d khodn néy voi ngudri quan 1, ngudi dai dién theo Phép lufit, thanh vién
Ban kidm so&t, Kiém sodt vién va Cé déng sér hia £ir 05% Vn didu 16 ho¥ic vén
Cé phan c6 quyén biu quyét td 1én chia obng ty hode tb chirc tin dung &4 va
nguQe Jai;

Sira dbi phit hop diém d khoin
24 Didu 4 Lot cdc TCTD 2024

&) Ca nhén duoc Gy quyan dai dign cho t6 chirc, ¢ nbéin quy dinh tai cic digm a,
b, ¢, d va d khodn nay véi t chite, c& nhén iy quydn; cac cb ohan dugc iy quyen
dai dién phén vén gép cia cing mot th chite véi nhay;

¢) Ch nhan dugc 1y quysn dai didn phan vén gdp oho t0 chiwc, ¢4 nhén quy dinh
tai cic diém a, b, c, d va & khodn ndy véi 16 chite, ¢4 nhén iy quyén; cic cd nhén
duge iy quyén dai disn phin vén gop cia eling mt v chire véi nhau;

Sia @i phi hop diém e khodn
24 Bién 4 Ludt cdc TCTD 2024

) Phép nhén, c4 nhén khéc ¢ mdi quan he tiem an i ro cho hoat dgng cia to
chite tin dyng, chi nhanh ngén hing nuéc ngoai duge xéc dinh theo quy dinh ndi
b ciia 18 chire tin dyng, chi nhénh ngan hang nude ngoai hozc theo y&u cAu bing
vin bin ciia Ngn hing NhA nuée théng qua hoat dong thanh tra, gidm sét dbi
véi timg trudmg hop cu thé.

¢) Phép nhén, o4 nhin khic ¢6 méi quan he tiém &n riii ro cho hoat ddng, cia té
chirc tin dyng, chi nhénh ngén hing mréc ngoai duge xic dinh theo quy dinh ngi
b8 eiia th chic tin dyng, chi nhanh ngén hing nudc ngodi hojc theo yéu ciu bing
vin ban cia Ngin hang Nba nuée théng qua hoat dong thanh tra, gidm sat.

Sira 43i phit hop diém g khodn
24 Biéu 4 Lut Cac TCTD 2024




N§i dung ¥ridu 12 hién tai

Nai dung 3@ xuft siva 48i Didu 18

L§ do

71, “Phap Ludt” cb nghia 12 bt kg van bn nao dirge 1iét k€ tai Dicu 4 ¢iia Lugt
Ban hauh van ban quy pham phap luit duge Qude héi Vidt Nam thong qua ngdy
32 thing 6 nam 2015, va néu cée Didu niy dwoo sira ddi hofic bd sung, thi bao
2dm cé céc vin ban sau ndy duge quy dinh 13 vin ban quy pham phép ludt theo
-4 viin ban sita dbi holic ba sung d6.

21. “Phép uat” ¢ nghia [3 bét ki vin bin ndo duoc 3¢t ke tai Dicu 4 cia Lufit
Ban hanh vin ban quy pham phép lust duwoe Quéc hoi Vigt Nam théng qua ngdy
23 théng 6 ndm 2015, va néu céc Didue ndy duge sia dbi hofic bb sung, thi bao
£0m ca cdc van bin sau niy duge quy dinh 13 van bén quy pham phip ludt theo
céc vin bén sfa dbi hofie bé sung 6.

Sira Ipi ¢ thing nhét véi céoh
viét tai phén con lai cia Biéu 13

22. *Thanh vién d6c lip Hji d6ng quin tri” 1i thanh vién

22. “Thanh vién ddc 1pp Hii ddng quan tri” 1 thanh vién
Hai ddng quan tri d4p (mg cde yu ciu sau

Tiéu d& {khéng sira ndi dung)

Hi ddng quin trj dép tme cdo yéu chu saw:

2) Khéng phai 13 ngwéd hudng luong, thi lao thirdng xuyén clia VietinBank ngoai
ahimg khodn phy ¢Ap cha thanh vién Héi ddng quan tr] duge hudmg theo quy
dinh;

¢) Khong phéi la ngudi hrdng luong, thir lao thuimg xuyén clia VietinBank,
ngoai nhilng khoan @ fee cla thinh vién Hoi déng quin trf duge huéng theo
quy dinh;

Sira d6i phithep diém b, khoin 2
Dién 41 Lut cac TCTD 2024

) Khong phal li ngudd ¢b vg hodic chong, cha é¢&, cha nuéi, me dé, me nudi, con
d&, con nufi, anh rudt, chi mit, em ruft vi ve, chdng cda nhimg ngudi niy 13 ch
déng 16m cha VietinBank; 1a Ngudi quin 1y cla VietinBank hodc Cong ty con
ciia VietinBank;

d) Khong ¢d vg, chéng cha, mg, conm, anh, chi em va vg, chﬁng clra nhiftng
nguoi niy i od déng lon cia VietinBank, nguwdi qudn Iy hode kifm sodt vién,
think vién Bon kiém sodt ciia VietinBank hode cong ty con ciia VietinBank;

Stra 351 pht hop diém c, khodn 2
Pitu 41 Luit cic TCTD 2024

g) Khong phai 13 ngudi trye tiép, gién tiep s& hit holic dai dign sé hinu tir 1%
vdn didn 1& hotic vén cb phin cé quyén biéu quyét tré 1En cia VietinBank; khéng
silng Ngubi c6 lign quan s& hitu tir 5% Vén didu 18 hoic vin b phin ¢6 quyén
bién quyét trdr 18n clia VietinBank;

¢) Khéng dai didn so hitu c6 phn ciia VietinBank; khong ciing vii ngudi o
Hén quan sd hit tre tidp, gidn tiép 1y 01% von diéu I hodic von cd phdn c6
quyén bifu quyét tro Ién cia VietinBank;

Sira d6i phil hop diém d, khodn 2
Didu 41 Ludt cdc TCTD 2024

f) Khéng phi I ngudi quan 1, thanh vién Ban ki€m sodt cia VietinBank tai bt
ky theni digm nao trong 05 nam lién ké rude 46, trir trudmg hop dige bd nhiém

f) Khong phai 14 ngwai quén iy, thinh vién Ban kiém sodt cda VietinBank tai bt

Sica ddi phi hop difm 4, khoan 2

Jien fuc 02 nhia k¥ k¥ thdi diém nao trong 05 nim lién ké truée 46, Pidn 41 Ludt cde TCTD 2024

24, “Vin phap djnh” 13 von b1 thiu theo quy dinh ol Phip lut 68 thanh 13p [24. “Vén phip dinh” 1a miéc von toi thidu phat ¢6 teo quy dinh cta Phép Juit [Sta d6i phid hop khodn 44 Bituy
Njzin hing, ¢4 thawh lap Ngn hang, 4 Lugt cig TCTD 2024

CHUQNG II; ! CHUGNGIE: Tigu d& (khdng sia ndi dung)

TEN, HINH THUC, TRU 8¢, CHI NHANH, VAN PHONG PAI DIEN, TEN, HINH THUC, TRU SO, CHI NHANH, VAN PHONG PAI DIEN, [Tiéu ¢ (khong sita ndi dung)

THOI HAN HOAT PONG, NGUOI BAI DIEN THEQ THOT HAN HOAT PONG, NGUUI Al DIEN THEQ Tiéu G& (khbng sia ndi dung)

PHAP LUAT, DAU CUA VIETINBANK PHAP LUAT, DAU CUA VIETINBANK Tiéu 8 (khong sira ndi dung)

Ditu 2. Tén, minh thirc, try s, chi nhanh, vin phong dgi dign va thdi han [Picu 2. Tén, hinb thire, try s¢, chi nhénh, vin phong dai dién va thii ban L. o qpan sia ngi dung)

hoat ddng cla VietinBank

heat dGug cia VietinBank

3. VietinBank duge mé chi nhénh, vin phong dai dién trong nwde va ngoai oude;
thank p Cong ty <o, don vi sy nghiép & e hién cdc myc tidu cla
etinBank phd hop v6i Nghi quyét cia Hoi déng quén tri, Quyét dinh cia Ngén
hang Nha mréc va Phap ludt c lién quan.

3. VietinBank diege thanh Idp chi ahdnh, vin phing dai dign, dom vi sy nghiép
& trong mde; thanh Idp va chuydn 451 hinh thicc phép Iy hign dign thwong mgi &
nide ngoii, bao gém chi nhdnb, véin phong dai dign va edic hink thite hign dign
thieomg mal khic & mesc ngodi @€ thre hign cée myc tién cha VietinBank phi
hop vl Nghi quyét ciia Hi déng quén i, Quyét dinh ciia Ngén hang Nha nudc
va Phap luft cd lien quan.

Sira 4di phix hop khodn 1 Bién
38 Lut c4c TCTD 2024

Chra cd

5. Gidy phégp thank 1dp va hoat dong cia VieiinBank déng thoi It Gidy chiing
nhdn dine kb doanh nghiép.

B4 sung phit hop khodn 2, Pigu
27 Ludt cic TCTD 2024

Piku 4. Nowdl dai dién theo Phiyp luft ciia VietinBank

Pidu 4. Now¥ dai dién theo Phip ludt ciiz VietioBank

Tiéu d& (khéng, sira ni dung}

v’
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i dung Didu 1§ hign tai

N#i dung d& xuét sira 45i Dido 18

Ly do

4. Ngwdi dgi dign theo phdp ludt cia VietinBank phdi o trif tai Viét Nam,
truong hop viing mit & Viét Nam phéi ty quyén bing viin ban choe ngusi khdic

134 sung phix hyp khodn 2, Bidu

Chura ¢b I ngurdt quém b, ngwedi didu hanh VietinBank dang cic v tai Vit Nam &€ thire 11 Ludt cde TCTD 2024
hign quyén, nghia vy ciia ngedi dai dign theo phép ludt cia VietinBank.
5. VietinBank phai théng bdo cho Ngdn hang Nha nudc vé nguedi dgi dign theo St &b bo dam
phdip hudt etia VietinBank trong théd han 10 Ngdy ké tir ngéy baw, b3 nhigm btk 3 Pidn 1] Lugt
chic danh dém nbiém ngudi dai dién theo phdp kgt theo quy dink 1¢1 Didu I¢ l:ZT C,l?g' 2”02“’ f‘z iy :
et VietinBank hode thay ddi ngudi dai dién theo phdp Iugt.
CHUONG III: CHUONG III: ] Tigu dé (khéng sia ndi dung)
QUAN DIEM PHAT TRIEN, LINH ;ﬂ,I_'C KINH DOANH VA SUMENH | QUAN DIEM PHAT TRIEN, LINH Jﬂ[{: KINH DOANH VA SU MENH |Tiéu d8 (khéng sita ni dung)
HOAT PONG CUA VIETINBANK HOAT PONG CUA VIETINBANK Titu dé (khéng st ni dung)

Prizn 6. Quan diem phét trién, linh vye kinh doanh vA si ménh hogt dfng
ciia ¥letinBank

Digu 6, Quan diém phit trién, linh vye Kinh deank vi sit ménh hoat ddng
ciig VietinBank

Tigu & (khdng sira n§i dung)

3. $& ménh clia VietinBank 13 ngdn hang tién phong trong phét ién 44t nwoc
trén oo 56 mang lai gid tri t6i wu cho Khach hang, C4 dbng va ngwdi lac 49ng.

3. Sk ménh clia VicinBank 1a ngan hing 6én phong ong phat witn AL miGe
trén co st mang lai gi trf t61 wu cho khach hang, C4 ddng va ngubi lao d6ng,
dii tdc vé edng ddne.

Sira d5i theo st ménh cap nhit
cliz VietinBank

Dién 7, Pham vi kinh doanh va hoat d§ng

Pitu 7. Pham vi kinh doanh va hoat djng

Tigy dé (khéing ma pdi dung)

1. VistinBank tién hanh tit ¢4 céc hogt dfng kinh doanh theo gily phép thanh lip
v hoat déng do Ngéin hing Nha nuéc cfip, Gidy chimg nhin ding ky doanh
ngghitp, Didu 1§ nay va phi hop v6i quy dinh ciia Phap lust,

1. VietinBank tién himh tt c4 c4c hoat ding kinh doanh theo gidy phép thanh 14p
¥4 hogt ddng do Nein hing Nha nuéc cip (dong thoi 1d Gidy chiimg nhin ding
ky deanh nghigp), Bidu 18 nay va phi hgp voi quy dinh ¢lia Phép lut.

Sira d3i phdt hyp khodn 2, Pidu
27 Luit cdc TCTD 2024

Pitn 8, Cac hoat A8ng chinh ciia VietinBank

Piau 8. Che hoat déng chinh ciia VietinBank

Tiéu dé (khéng sira néi dung)

1. Hoat dtng npan hing thuong mai 1, Hoat 4dng ngin hane thirong mai Tiéu 46 (khong sira ndi dung)
a) Huy déng vin a) Huy déng vén Tiéu dé (khong sira ni dung)
(ii) Phét banh chimg chi tidn g, k¥ phidu, tréi phin va edc cong cu no ki | () Phdt hnk chimg chi tién giti fg; f&iﬁ!ﬁ%ﬁg;ﬂ’m
b) Hoat déng tin dung b} Hoat d8ng tin dung Titu d2 (khdng sira ndi dung)
Chua c6 (v The tin dung; ﬁﬁﬁj“;gt;ggh;g} Bigu 4
2. Hoat déng ngdn hang khéc 2, Boat dfng ngén hang khic Tiéu d& (khdng sita ndi dung)
2) Pau tu thi chinh: a) Péu tu thi chinh: Tiéu dé (khong sia ni dung)
Stra 461 ph hop véi digm b,
b) Phdt hénh tréi phidu Khoin 2, Pigu 114 Lut cic
TCTD 2024
b) Céio djch vu vé chime khodn; ¢) Céc dich v vé chimg khodn: Tiéu 42 (khdng sira ndi dung)

nd
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N§i dung Didu 1§ hién tat Noi dung &8 xult sira ddi Ditu 1@ L¥ do
B{ sung theo Quyét dinh
2080/QB-NHNN ngly
Chus o6 {iv} C‘:mg edp dich vis bii trir, thanh lodn gino dich chimg khodn theo quy dinh [03/11/2023 clia NHINN v/v bb
tai digm a fhodn £ Biéy 56 Lugt Chimg khodn; sung nii dung hoat déng véo
Gidy phép hoat dong cha
VietmBank
&) Kinh doanh, cung tng dich vy cho khich kg trong nudo v nwbe ngodi oo |y o qoanh cung mg dich v cho khich hang trong nutrc va mude ngodi cic |Sira dbi phit hop diém b, khodn
sin phim phai sinh v& ty gi4, 1&i sudt, ngoel héi, tién 4, gid cahamghbavh che | . "o LTt T hAL tidn 18 vet £dd s ¢ chimh kbd 1 Bidu 112 Ludt cic TOTD
san phim t3i chinh trén nguyén thc phi hop vdi quy dinh cha Phap ludt hién hanh. San piiam pagt 5 i suat, ngoai hol, tién ¢ va tai san tai chin ¢ »Didu 112 Lujt cac'T 2024
Digu 10, Ap dung diéu whc qube 1€ vi Hip quan thuong mai qude t& Pidu 10. Ap dung dlbu wdc quic t& va tip quin thewng mai quoe té Ticu &€ (khong sita ndi dung)
2. VietnBank ¢& the thoa thuin v61 Khach hang 4p dung tap quin thwong mai [2. VietinBank c6 thé thod thufin véi khich hing dp dung tip quén thwong mai Sia dbi phid dich khos
quéc té do Phéng thuong mai quéc té ban hanh hejc tip quén thwong mai kibéc |qudc té do Phang thuong mai quéc € ban hanh hodc tip quén thuomg mai khic gu:)éul ;;-h hqpﬂgu;c:‘im oan
khéng tréi véi Phap lust Vist Mam, khong, trhi véi mguyén e oo bin crig Phip luit Viét Nam, » Digu 3 Lugt céc TCTD 2024
CHUONG IV: CHUONG IV: Tidu dé (khéngz sita nfi dung)
VON BIEU LE, CO PHAN, CO PHIEU, CO PONG VON BIEU LE, CO PHAN, CO PHIEU, CO DONG Tigu dé (khéng sita ndi dung)
Bitn 17. Chuyén nhugyng €6 phin Dicu 17. Chuyén nhiong Co phiin ‘ Tigu dé (khong sira ndi dung)
6. VietinBank phdi duge Ngin hang Nk nuée chip thudn bing vin bin true |- ¥ oo Dk PH) duge Fghn ;}““mf;f‘{ha “"fhmﬂ!““;ﬁ“ﬂ‘;ﬁ’g VA, bAR V5 | it phi hop didm d Khoda 1
khi thu hién c4c thi tue thay d3i mot trong nhimg ni dung sau day: tec i thit fuc thay g7 mug, RAGR chuyen nitegng oo phitt 408 |oa, 47 uat cic TCTID 2024

ddw v thémb €8 déng lom

B4 ndi dung 48 phi hop diém d

a) Mua ban, chuyén nhigng CB phin ciia C6 dbng lém; B4 khoan 1 Diéu 37 Luft cic TCTD
2024, 33 b ndi dung nay
Eé ngi dung 68 pint hop diém d
b) Mua bén, chuyén nhugng C5 phin din dén C3 déng lon =& thanh C4 déng Bs khodn 1 Didu 37 Lujt cac TCTD

tharémg va ngwgs lai.

2024, @4 bién tip ndi dung tai
khoin &

7. Cb dbng 12 ¢4 nhin, C& dong 1A t6 chirc ¢6 ngudi daj dign 13 thanh vién Hbi
déng quin tr, thanh vién Ben kidm sodt, Tong gidm dée cia VietinBank khéng
dirge chuyén nhugng C3 phiin ciia minh trong ther gian dam nhigm chie vi.

7. Co dbng 1A ¢ nhin, C3 ddng [ 10 chirc ¢b ngudi da1 dién phdn von gap 1a
thanh vién H8i ddng quan tri, thanh vién Ban kiém sost, Tong gism dbe cia
VietinBank khéng dugc chuyén nhueng C6 phén clia minh trong thixi gian dam
nhigm chire v,

Naudi dai dién phiin vén gép quy dinh tai khoan nay khong bac gém ngudi 3ai
dign phdn vén gép clia Nbd niege tai VietinBowk,

Sira ddi phit hop khoan 1 Didu
64 Ludt ¢4 TCTD 2024

8. Trong thdi gian dang xi¥ I hin qua thea nghi quyét ciia Dai hei dbng cb dong
hodc theo quyét dinh ciia Ngin hing Nha nude do tréch nhiém cé nhén, thinh
vién H8i dbng quén tri, thinh vién Ban kidm soat, Téng gidm dbe khing duge
churyén nhwong Cb phin, trir mét mong céc trudmg hop san diy:

8. Trong thivi gian dang xir I hiu qui do trdch nhigm cd nhdn theo nghi quyés,
quvét dinh cia Dai hoi dbng od déng holc theo quyét dinh cs Ngan hing Nha
nubc, thanh vién Héi 64ng quén tri, thénh vién Ban kifm sodt, Tdog gitm dbc
khéng duge chuyén nhueng Co phin, trir mét trong cic trudng hop san ddy:

Sira ddi phit hop khodn 2 Hidu
64 Lugt céc TCTD 2024

W



Filru o=y 2

LT

N§i dung Didu 1§ hign tai

Ndi dung a2 xuit sira 48i Didu 1§

Ly§ do

b) Thanh vién H6i ddng quin o, thanh vidn Ban kidm sost, Téng gidm dbc bi

) Thanh vien Hoi dong quén trj, thanh vién Ban kifm soat, Tdng gidm doe bi
budc chuyén nhugng Cé phin theo bén dn, guvés dink ciia Toa dn d& 6 hisu e

Sira di pil hop didm b khoan 2

budc chuyén nhwong €6 phin theo quyét dinh ciia Toa 4n; ohip ludt: Didu 64 Lusit che TCTD 2024
T — . . ) “Thanh vién F61 dBng quan 1}, thinh vién Ban Xikm soat, Tng giam b
5i ¢ , thanh vién Ban kid Téug pidm dbe |%) ; aniy Lo . ,
Ei.ﬂﬁﬂgigphﬁcﬂiﬁf b ot o a::hﬁm“:h;ﬁm&;fug‘“ e |shuyéi chugng C3 phin cho céo nt dhu o ks vk thee i plavomg 4 |Sika 1 pi hop diém ¢ knotn 2
chu Toi ¢ chp 6 thim quyén phé duyét phc hoi, phicong dn chuyén nineng rodn bé phan vén gop, phueng dn chuyén Pidu 64 Luit chc TCTD 2024
i da duge cip duyen P e giao bit budc &F dieye phé duyét
Pidu 19. Gi¢i han s& hira C6 phan Piéu 19. Gibi han si hitu C6 phin Tigy dé (khéng sita ndi dun
. £
1. MGt Cb dang 12 c4 nhan Khéng dugc 56 hita viot qué 5% Vén diew 1§ o 1. Mot C5 dbng 12 ca phan khang dugc s& hitu C6 phdn vugt qui 5% Von dieu [Sira dbi theo Khoan 1 Bitu &3
VietinBarik. & ciia VietinBank. Lujit cde TCTD 2024
2, Mot C6 déng 12 1 cinte khdng duge s& hifu vugt qué 15% Vén didu 18 cia |2, Mot C déng 14 14 chite khéng duge s& hitu Cd phdn virgt qué 16% Sita d3i phit hop khodn 2 Pidn
VietinBank, tri¥ céc tredng hop sau ddy: Vén diéu I ctia VietinBank. 43 Luit ce TCTD 2024
a) VietinBank duge kidm sodt dic biét theo phuomg 4n co cdu lai dvoe clp cb . Bo nhdm ph hop khoan 2 Diéu
thim euyén phé duyst; 63 Lugii céc TCTD 2024
. ; ¢ prt _ . Bé nham ph hep khoan 2 Digu
b) S& hitu C6 phin nha nudc tai VietinBank; B4 63 Ludt che TCTD 2024
¢) S& hire CA phiin cda nha d3u t nuée ngodi quy dinh tai khoén 2 Dien 16 cia | . Bé nhim phit hep khodn 2 Diéu
Luat Céc t& chike tin dyng. - 63 Lufit cdc TCTD 2024
3. C8 déng va Ngudi co lién quan cla Cb Gong d6 khong duoe sé him 3 . :
Virge @ uﬁnl%[lr 9 VE: dligu l; cﬂg Vie l.i:Ba ok trlzrgimbngulzlgp quy dirh tai khuil:ua; 3. Cb dong va Nguini <6 lién quan cla C8 ddng 6 khong duoe s& hitu Cb phén ) ‘
Didu ady. Cb dong l6n ol VietinBank vb Newdi o6 ién quan cia Cb dong &6 wrot qué 75% Von didu I§ cha VietinBank. C6 dong lon cda VietinBank va [Sira 461 phit hop khodn 3 Biéu
o y. 0 hﬁ e mms% o Lo Ve dida 2 m‘l:l ot tb ehic fin g Ngudsi 6 lién quan clia C8 dong d6 khdng duge s& hitu C6 phén oir 5% trér 160 |63 Luét ode TCTD 2024
e duge P Y18 | vn didu 16 cita mot 6 chivc tin dung khéc.
| 4. Quy dinh toi khodn 2 vir khodn 3 Didu iy thong dp dung ddi véi cde treomg
— hop sau ddy: B sung phit hop khoan 4 Bidu
e o) Sé bitn of phin nhi mzbe 1gi VietinBank; 63 Lugt céc TCTD 2024

b) 56 hiru ¢6 phdn cia nhit ddu e miude ngoai guy dink d¢i khodn 7 Didu ndy.

5. T§ 1& s& hifu quy dinh tai cic khoan 1, 2 va 3 Difu niy bao gom ca phin vén

6. TP I s¢ hifu o6 phin quy dinh ti khadn 1 vt Khodn 2 Piéu niy
bao gom ci 36 ¢ phdn s¢ hitu gidn tigp. TV If 56 hitw o0 phén guy dink tgi
khodn 3 Pidu ndy bao gdm cb o8 phdn do b déng dy thdc cho id ehire, cd nhén

Sira d6i phit hop khodn 5 Pien

ity théc cho & chirc, ¢4 nhin khac mua C4 phén. Khdc mua o6 phin v khéng bao gdm s& hitu cd phan ciia ngudi ¢6 lign quan id |63 Ludt cie TCTD 2024
cong ty con ctia cd ddng d6 theo quy dinh rai diém a khodn 9 Didu 4 cila Lujt
Céc (6 chibe tin dung va quy dink tai ditm a khodn 14 Didu 1 Digu I néy.

Chura 6 7. Nha ddu ti mete ngodi thepe mua Cé phan ciia VietinBank B& sung phit hep khodn 7 Ditu
theo quy dink cia Phap hud!. 63 Luii cic TCTD 2024

Pidu 21. Cé phiéu

Pign 21. C6 phidu

Tigu 48 (khing sira ndi dung)




LT -

Ngi dung Pidu 18 hign tai

Noi dung d& xuft sita 48i Bidu 1§

L§ do

3. Trudmg hop Co phigu duwge phét hinh dwdi hinh thire ching chi, Vietinbank
phéi phat hanh C4 phiu cho cic C& déng trong thii han 30 Ny, k& tir ngay Cb
déng thanh todn di C& phin cam két mua ddi voi trudng hep VietinBank ting
Vi dicu I8

3, Trudmg hop Co phieu ducc phat hanh w61 hinh thitc chimg, chi, VielinB ank
phéi phat hanh C& phiée cho cac £5 dong trong théri han 30 Neay, ké tir ngdy Cb
#dng thanh to4n dik & fidn cam két mua CF phdn d6i véi trudng hep VietinBank
ting Vén ditu Ié.

Sira 44i phu hop Pigu 66 Ludt
chg TCTD 2024

Diéu 23. Quyén ciia C¢ dbng

Pidu 23. Quyén ciia C5 ding

Tiéu dé (khong stta ndi dung)

1. Cb déng phé théng cé cée quytn sau dby:

L, Co ddng pho thong cd cde quyen sau diy;

Tigu d& (khdng sira nbi dung)

b) Duge Dé cir ngudri vao Hai déng quan i hodc Ban kifm soét theo quy dinh
tai Bidu 18 nay va quy dinh clia Phip lujt.

b) Dé etz ngudi vio Hpi dong qudn 1ri, Ban kiém sodi theo quy dink tgi Didu 1§
ndy. Banh sdch tmg i vign phii duge gl dén Hoi dang quén i theo thot han
do Hpi déng quén irl guy dink,

$ira 331 phit hop khodn 9 Didu
61 Luit <ie TCTD 2024

cuey VietinBank.

¢) Duoc nhan of tire véi mive theo quyét dinh cia Pai hii dong b dbng. &) Nhin cb i theo nghi guyér clia Pai hoi ddng cb dong, gﬁ:g: ﬁt%%ﬁ Ditu
d) Duge v tién mua C6 phan méi twong img véi tf 1§ s& hifn C5 phin phd théng [d) Puoc 1 tién mua Co phén méi chde ban twong ng véi ty 16 Stra 46i phit hep khodn 3 Dige
cua timg Cb déng trong VieiinBank. s& htiu €8 phin phd thong ciia timg C8 dong trong VietinBank. 61 Lufit cac TCTD 2024

¢) Chuyén nhugng c6 phdn, gquyén mua co phin cho cé ding khde cia . .
&) Puge ty do chuyén nhugng C4 phén 42 auqc thanh toan diy di theo quy dinh Sira 68i phid hop khodn 4 Bidu
cita Didu 16 ndy v Phap lugt hién VietinBank hode 16 chitc, o nhén khdc theo quy &inh cria Phdp lugt va Dicu I§ 61 Ludt cdc TCTD 2024

f) Xem xét, tra ctru va frich Juc théng tin ve 18a va diz chi lién lac trong darh
sach C& dong o6 quyen bidu quyét; yéu ciu sia dbi théng tin khéng chinh xéc

cila minh.

f} Xem , tra el v trich lpe thong tin v& 18n vi dia chi lién lac rong danh sich
Cd déng co quyén bidw quyét; yéu clu sira 31 théng tin khing chinh xéc cia
minh.

Sira dbi phil hop khoan 5 Piéu
61 Ludt céic TCTD 2024

g) Xem xét, tra ci, trich luc hodc sao chup Diéu |3 cia Vieﬂnﬂ:ank, 50 bién ban
hop Bai hii déng ¢d déng vi cdc Nghi quyét clia Dai hdi ddng cé dong.

£) Xem , tra ef, trich luc, sao chup Piéu 18 cila VietinBank, s bién ban hop Dai
hiéi déng od déng va chc Nghi quyét, quvét dink oia Pai hdi ding cb dang.

Sira ddi phit hop khodn ¢ Didu
61 Ludt cae TCTD 2024

h) Trong trutmg hop VietinBank b gidi thé hojc phé sin, dwpc nhin mét phin
t4i san cdn lai twong fng 1y 18 56 CH phin s& hity, sau khi VietinBank &3 thanh
todn cho chi ng vi cidc ddi tuong mu tién khéc theo quy dink eba Phép Juft.

Wy Burge chia phdn 13i sin cén lgi heomg img voi 56 o0 phdn so M tai
VietinBank khi VietinBank gidi thé hodic phé san.

Stra di phidt hop diém khoan 7
Diéu 61 Lut cac TCID 2024

4. Cb d6mg hofic nhom C3 dong s& hitu tir 10% tOng s5 Cb phén pho thong e
len o8 qu;,'én Elé ol ngudi vao Hoi dbng quan i, Ban kiém soat. Vige Pé o
i hién phu gau:

4. CH ddng hosic nhém Co déng sér hitu tir 05% tbng 56 C6 phén phd thong tré
I&n ¢6 quydn Pé cir ngudi vao HoL dﬁng quén 11, Ban kiém sodt. Viée D& o
ngaréri vao Hpi ddng quin iri va Ban kiém $o0ét thue hién nhu sam:

Sira 481 phil hop Khoan 10 Pién
61 Luat céc TCTE 2024

5. Quyn cir ngudi dai dién theo uy quyén ciia Cd ¢dng |4 t6 chirc.

5, Ohrven ot ngwdi dai dién theo uy quyvén ciia Co déng 14 16 chire.

Tigu 4é (khéng sira néi dung)




Niii dung Bitu 1§ hiéa tai

Ni dung a8 xndt sim adl Didu B

Ly do

b) C& déng 1 ¢4 chic sé hihw: Dudi 10% téng s& C§ phin phb théng duge quyén
fy quyén téi da 01 ngudi dai dién; tir 10% dén dudi 30% tdng s6 C5 phin phd
théng dugc quyén uy quysn tdi da 02 ngudi dai dién; 1ir 30% dén dudi 40% ting
56 C3 phén phd théng duoc uy quysn tdi da 03 ngudi dai dién; tir 40% dén dudi
50% téng 6 Cb phin phd théng duge uf quyén 16i da 04 ngudi dai dién; tir 50%
3&n dudi 60% téng s& CB phiin phd thong dugc uy quyn t6i da 05 ngudi dai
dign; tir 60% dén dudi 70% tdng sb C3 phin phé thang dugc quydn uy quyén tbi
da 06 ngudi dal dién; tir 70% dén 80% téug 5§ CB phin phd théng duge uy
quyén t6i da 07 ngwdi dai didn; va tir 80% dén dudi 90% téng s6 C5 phan phd
théng dirgre quyén uy quyén tdi da 08 ngwdi dai dién.

b) C& ddng 1 th chirc sé hitw: 47 05% dén dudi 10% tdng s& C& phén phé

théng duge quyén ty quysn ti da 01 ngudni dai dién; tir 10% dén dwdi 30% tdng
58 Cé phén phé thong duge quydn uy quyén i da 02 ngudi dai dién; tix 30% dén
dudi 40% tdng 56 Cb phan phd théng duoe uy quyén tbi da 03 ngudi dai dién; tir
40% @én dudi 50% tong 56 CO phin phd thong duec vy quyén ol da 04 ngudi
dai dién: rir 50% trd fén dwgre quvén up quvén i6i da 08 ngudi dal didn,

Sira ddi nhé:p phis hop khon 4
Bidu 23, Didu 37, Pidu 52 Dy
théo Pidu 16 VietinBank

Bicu 24. Nehia vy cua Co dong

Bitu 24, Nghla vu clia C0 dong

Tidu 4é (khdng siva ndi dmg)

3, Thanh todn tidn mua C4 phin 43 dabg ky mua theo quy dinh, chiu rdch nhiém
v cac khodin ng va nghla vo tii sin khic ciia VietinBank trong pham vi von Cé
ph:in dE gbp vao VietinBank.

3. Thanh todn Mt 54 tidn twong smg véi 56 cd phdn di cam két mua ireng thoi
han do VietinBank quy dinh, chiu wéch nhiém v& c4e khodn ng vi nghia vu tii
san khic ciia VietinBank trong pham vi v6n C6 phin 44 gdp vio VietinBank.

Sira Goi phi hop diém a khoin |
Ditu 62 Lujt cic TCTD 2024

1. Khong duge rit von bang C6 phin pho thing d3 gop ra khei VietinBank dud:
moi hinh thitc din dén vigc giam Vén didu 18 clia VietinBank, trr truémg hep
dugc VietinBank hodc ngudd khic mua lal C& phin theo quy dinh ciia Phap lnjt.
Trudng hop c6 C5 déng ritt mot phin holic todn by vén C6 phan da gop trai véi
quy dinh tgi khoan niy thi C§ déng 46 va ngudi o6 lgi ich lidn quan trong
VietinBank phai ciing lién d¢i chin trach nhiém vé cac khodn ng vi nghta vy tai
san khéc cha VietinBank trong pham vi gié trj C6 phéin 4 bi rit va céc thidt hai
WAy 1a.

4, Khong dwee riit von ob phdn 84 gop ra khéi VietinBank dwdi moi hink thire
ddn dén visc gicm Von 8idu I cia VietinBank, irtr trigng hgp quy dink tal Dieu
45 etia Lugdt Che 14 chite thn dung.

Sira ddi pht hyp diém b khodn 1
Pidu 62 Lust cie TCTD 2024

5. Chiju trdch nhiém truéc Phép lugit vé tinh hgp phip cia nguda vén gép, mua,
nhin chuyén nhugng Cé phin tai VietinBank; khéng sit dung ngudn vén do td
shire tin dyng, chi nhinh ngén hang nudc ngodi cap tin dung d& mua, nhén
shuyén ahrgng C4 phin coa VietinBank; khong dwoc gép vén, mua C4 phin ia
VietinBank dudd t€n cia ¢4 nhin, phép rhin khic dudi mei hinh thie, trir trudmg
2P 0y thic theo quy dinh ciia Phap ludt.

5. Chiu tréch nhiém trwéc Phép luft v@ tinh hop phdp cda nguén vén gbp, mua,
nhan chuydn nhueng Cd phin tai VietinBank; khong sir dung nguén vén do tb
chitc tin dyng, chi nhanh ngan himg nudre ngodi ¢ip tin dung, ngudn vor do phat
hanh 1rdi phidu doanh nghiép @& mua, nhin chuyén nhueng C& phin clia
VietinBank: khéng duge gép vhn, mua Cé phan cia VietinBank dudi tén cda cd
nhén, phap nhin khic duéi moi hinh thire, trir muémg hgp iy thic theo quy dinh
cuia Phip luit.

Sira ddi phit hep diém c khoin ]
Pitu 62 Ludt cic TCTD 2024

7. Cb ddng nhin dy thic dAw tw cho td chite, cd nhan khic phai cung cip cho
VietinBank thing tin vé chi s¢ hitn thue sy cia sb C3 phin ma minh nhén by
héc ddu tu trong VietinBank, VietinBank ¢ quyén dinh ¢hi quyén Cé ddng cia
»4c Cb déng nay trong trwbng hop phdt hign ho khéng cung cap théng tin xac
hye v& chi s& hitu thye sy edo C6 phén.

7. €& dong nhén 1y théc diu tir cho to chirc, c4 nhén khic phii cung cdp cho
VietinBank 1héng tin v& chil s&r hit thire su cita s C8 phin m4 minh nhén Gy
thic d3u t trong VietinBank. VistinBank ¢6 quyén dinh chi quyén C3 déng cia
cic CO ddng whdn iy thde ddu te trong hecng hop cd déng ndy khing cung
edp thing tin bodic cung cdp thing tin khing déy 8, khong chinh xge vé chi 56
hitu thize su ede od phin.

Sira ddi phil hop khoin 2 Pidu
62 Lujt cac TCTD 2024

CHUONG ¥:

CHUQNG V:

Tigu d& (khéng sia ndi dung)

CO CAU TO CRUC QUAN LY VIETINBANK

CO CAU TO CHUC QUAN LY VIETINBANK

Tiéu dé (khong sira ndi dung)

[




A LTSRS S,

Néi dung Diéu 1¢ hién tai

Noi dung 0& xudt sira d6i Didu ¢

L¥ do

Mue 1:

Muc 1:

Tigu d& (khang siva ndi dung)

Pai hbi dong b dbng

Pai héi dong c5 d6ng

Tiéu dé (khong sira néi dung)

Pigu 26. Paj hbj dong cb déng

Pidu 26. Dai hoi déng cd Adng

3. Ho1 dong quan tri phai tridu tap hop Dei ki déng cd @6ng bt thudng trong
tdc tivdmg hop sau:

3. Héi dong quan trj phii miéu tip hop Pai hoi déng cb dbng bat thudng trong
céc trudmg hop sau;

Tiéu d& {khéng sta ndi dung)
Tigu d& (khong sta ndi dung)

¢} Theo vén ciu cia Co dong holic thdm €8 Gang s&r hitu wén 10% téng so Co
phin pho théng trong thdi han lién tyc it nhit 06 thing hojc theo yéu ciu alia C&
#6ng hode nhém CB dbng siv hitu tir 05% thng s C4 phin phé théng trd 1én cla
VietinBank d6i vé1 trudng hop quy dinh tai tiét () diém b khodn 3 Diéu 23 Piéu
1€ nay;

¢} Theo yéu cdu cia C& déng hotic nhém C5 dbng s& hitu trén 10% tong s6 C
phin phd théng holic theo yéu cu eda C8 ddng hofe nhém C8 dbng s hinu fir
05% tdng 58 C4 phin phd théng trd 1én cim VietinBank ¢6i v6i tradmg hop quy
dinh fai tiét (i} diém b khodn 3 Biéu 23 Bidu 18 nay;

Sira déi phi hop diém d khoan 2
didu 67 Lujt cdc TCTD 2024

&) Theo yéu ciu ciia Ngén hing Nha née Viét Nam;

e) Duyér dinh ngi dung theo yéu cdu civa Ngdn hing Nha nudc Vigt Nam khi xidy
et su kidn dnh haedmg dén an toan hoat dgng cia VietinBank

Sira 46 phi hgp digm e khodn 2
didu 67 Ludt cde TCTD 2024

Didu 27. Quykn ban vi nhiém vy ciia Dai hai ddng cb dng

Didu 27. Quyén han va nhiém vy ciia Pai hdi ddng cb déng

Tiéu d& (khdng sire ndi dung)

3. Théng qua phwong 4n thay déi mie Von didu 1; thdng qua phuong én chio
bén C& phin, bao gim loai C4 phin va sb lrpng C& phin méi s& chao bin;
phirong &n phét hanh tréi phifu chuydn dbi; quyét dinh mie ¢6 tire hing nim cia
tirng loai C4 phin,

3. Thong qua phwong 4n thay 451 miic Vén didu 18; théng qua phuong 4n chio
ban C8 phan bao gdm loai Cb phin va s hrong €3 phdn méi s& chio ban; thing
gua phiong fn phét hanh trai phiu chuyén &i.

Sita d5i phi hop diém k khoan 3
Ditu 67 Luft cic TCTD 2024

4. Thing qua phuong 4n gép v8n, mua CB phin ctia doanh nghigp, 16 chiie tin
dung khAc ¢6 gi tr tx 20% tr& [én s0 véi Vdn dieu 1¢ clia VietinBank ghi trong
béo c4o tai chinh 44 drge kifm to4n gén nhét.

4, Thong qua phuong 4n gop von, mua, ban Cd phin, phdin von gdp cia

VietinBank tai doanh nghiép, 16 chite tn dyng khic ma gid &rf gdp von, gid mun
dur kién hodc glé 1] ghi s6 trong trudmg hop bdn o8 phdn, phn vén gop cé gid
twi tir 20% Vén dign I¢ tro Ién cia VietinBank ghi trong bdo cdo thi chinh 44
duge kiémn tofin gdn nhat.

Sika 431 phit hop didm p Ikhodn 3
Diku 67 Lust cdc TCTD 2024

5. Thong gua c&c hop ddng o gid tri trén 20% Vén didu 1 cla VietinBank ghi
trong béo cdo i chinh df duye kidm todn gin nhét gilta VietinBank véi thinh
vién Hoi déng, quan 1], thanh vién Ban kiém soét, Téng gidm ddc, CO dong lom,
Ngudi ¢6 1in quan ciia ngudi quén Iy, thanh vién Ban kiém soat, C6 déng lom
cla VietinBank; C8ag ty con, Cong ty lién két cla VietinBank va c4c doi tugng
khédc quy dijnh tai khoan 1 Bitu 62 Didu 1§ nay.

5. Théng qua hep dong, giao dich kide c6 gid trj & 20% Von dign 1§ o lén
¢ha VietinBank ghi frong béo céo tai chinh ¢4 dugc kiém to4n ghn nhét gitta
VietinBank v&i thanh vién Héi ddng quin tri, thinh vién Ban kiém sodt, Tang
gism dbc, C4 A8ng 1on ctia VietinBank ; Ngubi cf lién quan civa ngudi quan 1y,
thanh vién Pan kiém so4t, C déing 16m oba VietinBank; Cong ty con, Cong ty
lién két cia VietinBank va cic déi nrong khéc quy dinh tai kboan 1 Didu 62 Piéu
1€ néy.

Sira d6i phvit hgp diém r khoin 3
Piéu 67 Lodt cac TCTD 2024

6. Quyét dinh diu hy, mua, ban tai san clia VietinBank cé gid trj 1r 20% trir 1én
so vai Vén didu 1& cia VietinBank ghi trong béo c40 tal chinh a4 duge kidm toén
gfin nhit.

6. Théng qua quyét dinh dau by, mua, ban i sén o6 dinh cia VietinBank md
nske ddu t, gid mua dir kifn hode nguyén gid irong redng hop ban 1di sdn cf
dink ¢6 gid tri tir 20% Vén didu 1€ #r¢ 1én cla VietinBank ghi trong béo cio 12
chinh 3 droc kiém todn gin nhit.

Sita dbi phi hep diém q khodn 3
Pidu §7Lugt CTCTD 2024

7. Thiing qua viée mua lpi C3 phén da bén.

7. Théng qua phwromg dn mua lai C& phin ¢4 ban.

Sita d6i phit hgp diém i khoan 3
Pidu 67 Lujt cdc TCTD 2024

%. Quyét dinh sira 463, b sung Bidu L& VietinBank.

8. Thong qua Didu 1§, sira 43i, bb sung Diéu 16 cia VietinBank.

Sira ddi phid hop diém b khoan 3
Piéu 67 Luit cdc TCTD 2024

74




Y S

N&i dung Bidu 1§ hién tai

NGi dung a8 xut sira 453 Didu 18

Ly do

9, Quyét dinh téng mirc thi lao, thwdng va céc loi ich khéc bang nim dbi vi HEi
bng quan tri, Ban kiém sodt vi ngfin sich hogt dong cda Hdi ddng quén tri, Ban
kidm sodt.

8. Quyét dinh mitc thit lao, thudng vé edc loi ich khdc dbi voi thanh vign B
ddng quan tri, thdrh vidn Ban kiém soat vA ngén séch hoat ding ciia Hoi dong
quan tri, Ban kifém sodt.

Sira ddi pint hop diém & khoan 3
Bidu 67 LLudt cac TCTD 2024

15. Quyét dink thanh l4p C6ng ty con.

15. Quyét dinh thinh Idp hode chuyén d6i cde hinh thic phip Iy hign dign
Hurong mai & mwede ngods, Cong by con ciba PietinBank,

Sira 46i phi hgp diém o khodn 3
Prigu 67 Luat cic TCTD 2024

16. Phé duyér danh sich cong ty kigm todn déc lap; quyét dinh hojic dy quyén
cho Fl¢i déng quan tr] quyét dinh lua chon edng ty kigm todn djc 13p thue hién
kiém tra hoat d6ng clla VietinBank; béi mién kidm todn vién dc 1ap khi xét thiy
cin thiét.

16. Quyé: dinh hea chon t8 chirc kiém tosin d6c Jap theo quy dink tal Didu 59
edie Ludt Cée 1 chiic tin dung .

Sira 451 phit hop didm t khodn 3
Pigu &7 Lujt ¢dc TCTD 2024

17. Quyét dinh co chu th chite, bé méy quan I diéu hanh cia VietinBank.

17. Quyét dinh cor cdu ¢ chuirc quan iy ¢la VietinBank.

Sira 40i phit hop digm g khoan 3

‘ ‘ Diéu 67 Lufit cac TCTD 2024

1S. Phé duyét quy cha quan trj ndi b, quy dink v2 1 chitc va hoat d6ng cia Hoi |18. Théng qua quy ¢hé quin v néi bd, quy dinh ve 0 chirc va hogt dfng cla  |Sika dbi phit hop diém c khodn 3
&&ng quan tr], Ban kidm sost. H3i ddng quén trj, Ban kiém so4t. Pibu 67 Ludt c4¢ TCTD 2024

19, Thong qua phueng dn khic phuc die kién trong trudng hop duge can thiép |BS sung phithop diém 1 khoan 3
Chua c6 s6m theo quy dinh tai Didu 143 ciia Lugt Cdc t6 chtic the dyng, Didn 67 Lugt cic TCTD 2024
Pidu 33. Théng qua nghi quyée ciia Pai hoi dong b dong Pitu 33. Thing qua oghi quyét cia Pai kji ddng c6 déng Tiéu dé (khéng sira ni dung)
3. Nghj quyét cde Dai hoi dbng c dng duge théng qua tai cude hop Khi 6 db |3. Quyédr dinh ciia Dai hoi déng cb dang duge thang qua tai cude hop ki cd b (Sia d6i phts hop thudt ngit khoin
che didu kién sau diy: c4e didu kién sau day: 4 Didu 67 Ludt cic TCTD 2024
2) Ngoai trir quy dinh tai didm b khoan nay, khoan 4 va khoan 6 Didu nay, nghi |a) Ngoai tri quy dinh tgi didm b khodn niy, khoan 4 vA khon 6 Diu ny, qupét . "
quyét clia Bt hi dng ob déng duge thong qua khi duge s5 Cb dong dai dién | dink ciia Dy hoi déng cb dang duge théng qua khi dirge sb C3 dang dei dign ;‘:gu"g; %ﬁgﬁdﬁgﬁ4

trén 51% sé phidu bidy quyét cia tit cd Cd dong dy hop tén thanh.

trén 50% tong 56 phidu bifu quyét cia it ca Cb déng dvr hop chdp thngn

b) D8i v6i nghi quyét vé coc viin ¢ sau ddy thi phal duge sé Ch dong dai dign

b) D8i véi qupét dink vé cic vin A& sau déy thi phai duge 56 Cb déng dai didn

Sira d6i phit hop diém ¢

i : R : : A 4 Pidu 67 Lujt cic TCTD
trén 65% téng 8 phidu bifu quyéi ciia tht ¢& €6 déng dy hop tén thanh. trén 65% téng 6 phiéu bidu quyét cia tht cA C& dong dy hop chidp Hugn. gﬁgiﬂ : ust
$ira 461 phty hop diém ¢
(i) Stra 361, bd sung Diéu 1¢ VietinBank; Bé khodn 4 Didu 67 LLuit cde
TCTD 2024
(i) Quyét dinh ddu ty, mua, ban t3i sdn cda VietinBank c6 gid i tit 20% (hai (’;fi Qf;:ﬂﬂ% fg‘:;:éf“g‘ san 60 dirl ﬁiﬁﬁﬁnﬁggﬁﬁ” “; Sira ¢8i phit hop didm ¢
mixgi phén trém) trd 18n so voi Vén didu 1é ciia VietinBank ghi trong béo cdo i (&7 20% Ven Pyl e 03 16 giat e m" “":n"f e b o e {khoan 4 Bidu §7 Lugt cdo TCTD
chinh d3 duow kidm todn gin nhit; fr ik 2076 i rg ien cug Fie g frong vao 2024

diecre kiém todn gdn nhér

5. Trong trwimg hop théng qua nghi quyat dudi hink thée 18y ¢ kién bing vin
bén thi nghj quyét ciia Pai héi dong cb déng duge théng qua néu duoc 56 Cb
déng s& hitu ft nhit 75% thng s& phifu bidu quyét cia 1t ci cic Cb dong b
quyén bidu quyst tén thanh.

5. Trong trdmg hop thang qua nghj quydt dudi hinh thie 18y ¥ kién bang van
ban thi nghi quyét cia Pai hi dng ¢d dong duge thong qua néu duge sb Cb
déng s& hitu it nhit 65% téng sb phifu bidu quyét cla tt ca céc Co ding co
aquyén hifu quyét tin thanh.

Sita d&i phil hop khodn 4 Pién
67 Lujt céc TCTD 2024

v
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N dung Pidu 1¢ hidn tai

Ni dung a2 xuit sira 281 Didu 1§

Ly do

6. Mghi quyét Dai hi ddng ¢b dong vé ni dung lam thay ddi bat loi quyén va
nghta vy cia €3 d6ng s& htiu C& phéin wu 33 chi duge théng qua nén duge sb Cé
dbng wu diii ¢ng loai dir hop 5& hitu tir 75% thng sb C phin wu il loai dé nd
1&n tin thanh holic duge cic C5 dbng wu dFi cing loal sé hitn tir 75% tong sb C&
phin vu 4 loai 46 ©& 1én tan thach Trong trodng hop théng qua nghi quyét dudi
hinh thire 1Ay ¥ kién bing viin ban.

Do di quy dinh tai khodn 1
Pigu 29 cia Dir thao Pida 18

Pidu 36, Yéu ciu hiry bd quyét djnh cia Pai hi ddn.
1, Trinh tir va thi e triéu tip hop va ra quyet dinh cla Pai hi ddmg vi
pham nghiém trong quy dinh cia Phip luft va Pidu 1 nay, trir trudmg hep quy
dinh tai khodn 7 Diéu 33 Pigu ¢ nay.

Tiéu d& (khéng sita ndi dung)

1. Trinh ty vA thd tyc triéu tp hop v2 ra quyét dinh cia Dai hai ddng o dbng vi
pham nghiém trong quy dinh clia Phip luat va Bieu lé ndy, trr trudng hop quy
dinh tai khodn 6 Difu 33 Diéu 18 nay.

Sita déi do ba khoan 6 Pidu 33
Dibu 1€ hign tai

Muc 2:

Mue 2:

Tiéu d& (khdng sira ndi dung)

Hii ddug quin erj

Hii dong quin trj

Tiéu dé {khong sira n8i dung)

Bitu 37. P& cit thanh vién Hgi déng quan tri

Piéu 37. Pé cir think vién Hi dong quin tri

Tiéu de (kbbng sire ndi dung)

Ch ¢dng hojic thém C3 dbng s¢ hifu tir 10 % tdng 56 C6 phén phéd théng wd lén
6 quydn D& cif ngudi vao Hoi ddng quan tri. Viée £ cit ngudi vao Hi dong

Cé déng hofic nhém Cb dbng s& hitu tir 85 % dng s6 C6 phin phb théng trérién

qui 1 thire hién nhur sau: C6 ddng hodic nhom Cb dong nim gitt 1 10% dén [c6 quyin BE cir ngudi viio Hei ding quin trf. Vigo D8 ol ngudi vio Hoi ddng  {Sita dbi phi bep Khodin 4 Pidu
dwéi 30% duge B cir t3i da 02 dmg vién; tir 30% dén dudi 40% duge DE cix ti |quin trj thre bidn nhu sau: C déng hoc ohém C5 déng ndm git tr05% dén |23 clia Dy thio Didu 18 va théng
da 03 Tmg vién; tir 40% dén duéi 50% dwrgc B cir t8i da 04 tmg vién; tir 50% [dudi 30% duge DE cir to7 da 62 img vien; tir 30% dén dudi 40% duge Pécirtdi  [nhét quyén @& cir thanh vién
't dudi 60% duye D2 cir t5i da 05 ¥mg vién; fir 60% dén dudi 70% duge D8 ¢t |da 03 tmg vien; tir 40% dn du6i 50% dugc DE cir toi da 04 tmg vién; ¢ 50%  |HBQT vA BKS

i da 06 dng vien; tir 70% dén 30% duoc B3 cir thi da 07 Ymg vién; vA bir 80% [ird lén duge BE otk d 56 vmg vién 16i da,

dén duéi 90% derge B o t6i da 08 tmg vién,

Di2u 38. Thanh phan, nhigm k), tiéu chuin va diéu kién Picu 38. Thanh phin, nhiém k, tiéu chudn va didu kién Tiéw 4 (chdng, sira ndi dung)

1am thanh viéo H5i déng quin tri

lam thanh vién Hi d5ng quin tri

1, Hoi dong quan i VietinBank o6 t9i thidu R 05 thinh vién va toi da 1a 11
thinh vién, trong d6 o6 it nhdt 01 Thanh vién ddc lip Hoi ddng quin tri. Hai
ddng quan trj phai ¢6 it nhit 172 (m&t phn hai) thng s6 thanh vién 1 Thaoh vién
ddc 1p Hoi déng quan tri vA Thanh vidn H¢i ddng quin tri khong dién hinh. 84
lwang cu the thanh vién Hoi ddng quén iri timg rhigm k¥ do Dal héi dong C3

donge quyét dinh,

1. Héi ddng quan tr] VietinBank ¢6 31 thifu 1a 05 thinh vién vi khidng gud 11
thanh vién. 54 fwpng thinh vién cla timg nhiém k¥ do Pai hoi déng C6 dbng
quyét dinh. Hai ddng qudin tri phat cb 101 thiéu 02 Think vién déc ldp, 2/3 (hai
phdn ba) tong s thanh vién phét 1a Thimh vién doe Idp va thanh vién khing
phdii & ngudi didu hinh VietinBank.

Sira d&i phit hop khedn 1 Pidu
69 Luft cés TCTD 2024

2. Nhiem k¥ ¢lta Hai ddng quan trj khéng qua 05 nim. Whibm ki cla thanh vién
Héi ddng quén trj theo nhiém ky cia Hdi ddng quén tri. Thanh vién F6i dng
quin trj ¢& thé dirge biu lgi v6i s6 nhiém ky khong han ché. Mt cd nhin chi
diroe biu lam Thanh vién déc 1ip Héi é3ng quén tri cla VietinBank khéng qua
02 nhiém k lién tuc, Whiém ky cia thanh vién Hai dbng quén trj dwoc bd sung
hodic thay thé 13 thdri han con lai cba nhigm k¥ H$i ddng quin tri. Hyi ddng quén
trj cita nhiém k¥ viva két thixc tiép tyc hoat ddng cho dén khi Hoi dbng quén tri
ciia rihidm ki moi tifp quin cdng vise.

2. Mhigm ky cdz Hji ddng quan irj khng qua 05 ndm. Nhi¢m ky ciia thanh vién
Héi ddng quan tri theo nhiém ki ciia Hoi dbng quin tri, Thanh vién Hoi déng
quén, 1rj c6 thé dwge biu lai véi 58 nhiém ky khéng han ché. Mgt cd nhén chi
¢woe bdu Jam Thanh vién déc 1ip HGi ddng quin trj cha VietinBank khéng qua
02 nhiém k¥ [ién tuc. Nhiém k¥ cta thanh vién Hai dbng quén uj duge b sung
hodc thay thé 12 thii han con lai clia nhiém ki Hoi dbng quin oj. Hi dbng qwin
tri clia nhigim ky vire két thic tiép tue hoat déng cho dén khi Hbi ddng quéan tri
cila nhigm k¥ méi tiép quin cdng viéc,

Tiéu dé (ikhong sira ndi dung)

v’
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N3i dung Didu 18 hidn tai

Nbi dung a2 xuit sira 433 Didu 18

L¥ do

Ca nhan va Newdi o6 lign quan ¢ia c& nhan d6 hoc nhimg ngudi dal dién von
gép cita mdt C& déng 12 18 chirc v2 Ngudi o6 lidn quan clia nhimg ngudi niy
dwoe tham gis H6i ddng quén tri cda VietinBank, nhung khdng duoc vuet qua
1/3 thng sb thanh vién Hi ddng quan krj cda VietinBank, trir trudmng hgp 13 ngwdi
dzi dien phin v8n pép ctia nhi nrde.

3. Ca nhan va Ngudi 6 lién quan cia cA nhin 46 hofic nhimg ngudi dai dién
phdn vbn gép cha mdt C& dong 1a t& chirc vA Nguvi cé lién quan cia nhitng
ngudri ndy duge tham gia HYi ddug quin trj nlumg khéng duge vuot qui 62
thanh vién HEl d6ng quén 7§ cla VietinBanle, trir truémg hop 14 npudi dai dién
phéin vén gop ciia Nha nude, bér mhén chuyén giao bat buge,

Sira 431 phit hop khodn 3 Bidu
69 Lut cac TCTD 2024

3, Thanh vién Hoi ang quan trj khong dege dong théd 13 ngudi quén 1y cia &
chire tin dung Khae, orix tnrdmg hep 6 chite ndy 13 Céng ty con cta VietinBank
hodc 14 thanh vién Ban kiém soat cda VietinBank. Thinh vién Hai ddng quan irj
khong duoe 15 Ngudi ¢6 quan hé gia dinh clia Téng giam dbc vi ngudi quan 1y
khéc cia VietinBank.

4. Thanh vién Hoi dong quin tri khéng phdi 1 thanh vién de lip ciia
VietinBank khong chege dong thai dam nkigm mét irong cdc chite vi sau dav:
&) Neuedd didu himb VietinBank, trit orudmg hp 14 Téng gidm dde cha
FietinBank;

&) Ngwod quén bv, ngieoi diéu hémh t chiee tin dung khée, ngedi quin Iy doank
nghigp khde, trir trieomg hop 1a nguoi qudn Iy, ngudi didu hank cong ty con cia
FietinBank hodc treomg hap thre hign phrong dn chuyén giae bat buge d
durere phé dupfr;

¢} Kiém sodt vien, thémb vién Ban kiém sodt ctia t6 chitc tin dung khdc, deanh
nghiép khdo.

Sira 481 phiv hyp khodn 2 Bidu
43 Lugt cac TCTD 2024

Chua cd

3. Thanh vign doc ldp Hoi dang qudn trf ciier VietmBonk khing dwge dong thol
dim mhigm mt frong ofc chite vy sau day:

a) Ngud? digu hank ciia VietinBark;

b) Ngudi gudn I, nguoi didu hanh 5 chiic tin dung kidc: ngwoi qudn It irén 02
doanh nghiép dhic;

¢) Kidm sodt vién, thank vién Ban kiém sodt cia 16 chire tin dung khdc, doanh
rghidp khde.

B4 sung phil hop khoin 3 Piéu
43 Ludt cic TCTD 2024

an tri phdi ¢4 dl céc tién chudn, difu kién san déy:
2y Khong thubc dbi twong quy dinh tai khoan 1 Digu 33 clia Ludt Céc 0 chite tin
dung v c¢éc quy dinh khéc cia Phip luit;

Tiéu & (khdng sia ndi dung)

6, Thanh vién FIgj dong quan tri phai cé 41 cdc tidn chuin, digu kién sau day.
2) Khong thuic o tromg quy dinh taj khodn 1 Biéu 42 cla Lujt Céc t6 chic tin

dung va cic quy dinh khic ciia Phép lufit;

Sita d6i phil hop diém 2 khoén 1
Pidu 41 Ludt cac TCTD 2024

b) C4 dao dirc nghé nghiép;

b) C6 dao ditc ngh nghiép theo quy dink cda Thdng déc Ngan hang Nha medc;

Sita d6i phit hgp diém b khodn 1
Didu 41 Lufit cdc TCTD 2024

¢) Cb biing dai hoe trér lén;

¢) Cé trinh 43 tir dai hoc frér1én,

Sira di phd hop diém ¢ khodn 1
Eisu 41 Luatede TCTD 2024

d) €6 it nhit 03 n&m 12 ngudi quan Iy, ngwdi didu hanh cia tb ¢hire i dung hoje
¢6 it nhit 05 nam 13 ngudd quin 1Y, ngudi didu hanh cia doanh nghicp hoat déng
trong nganh tai chinh, ngan hang, k& todn, kiém to4n hodc cia doanh nghigp khac
o6 vén chil & Wit 181 thiéu bing mirc Vén phép dinh 441 véi loai hinh t5 chirc
tfn dumg twomg dmg hofie 6 it nht 05 nim lam vise trye tiép tai bd phin nghiép
vy vé ii chinh, ngfin hing, ké toan, kiém todn.

d) C6 mt tong e didu kien sau: C4 it nhat 03 nim 12 ngudi quin 1y, ngrdi
didu hanh cda 16 chite tin dung; c6 it nhit 05 vim 13 ngudd qudn I doank
nghiép hoat dong trong nganh 1ai chink, ké todn, kigm todn hofc cia doanh
nghicp khic o6 vdn chi s¢ hitu (gi thidu bing miic vdn phip Sinh 46i véi logi
hindy 13 chibe tin dung teomg dmg; ¢6 it nhit 05 ndm lam viée tarc tép tal b
phdn nghidp vt ciia (8 chiec tin dyng, chi nhénh ngdn hing mede ngodi; cb It
nhit 5 nim 1am vige trwe tifp tai b phin nghiép vy vé 13 chinh, ngén hing, ké
todn, kiém todn.

Sira @31 phit hop khoan 1 Didu
4] Luit cac TCTD 2024
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N{i dung Piéu 1§ hign tai

N§i dung de xuit siva dbi Pidn 18

Ly do

5. Viéc biu thinh vién Hol dbng quan trj phai duge cbng bb théng tin theo cée
quy dinh ciia Phép lust vé ching khodn va thi tridmg chimg khodn,

7. Trugmg hop Hol dong quan i} VieiinBank ¢6 s6 thanh vién it honi 39 thanh

vidn t4i thidu theo guy dink taf khodn 1 Diéu 38 Didu If néy, trong thii han 90
Ngay &8 tir ngdy khong dii s8 thémh vién t5i thiéu, VierinBank phdi bdn bd sung,

bio dam s0 thanh vien 15i thidy,

Vige biu thanh vién Héi dbng quan tri phai duge cong b thing tin theo céc quy
dinh cia Phap hufit vé chimg khodn va thi trudmg chimg khodn.

Sita 61 phi hop khoin 2 Piéu
50 Lugt cac TCTD 2024

Piu 39. Quyén han va nghia vu ciia Hii dong quan trj

Pidu 39. Quyén han vi aphia vy cia Hii dbng quin irj

Tiéu dé (khbng s7a ndi dung)

3. Trinh Pai hi déng b dbng quyét dinh, thing qua céc van d& thube tham
quyén ciia Dai héi déng cb dong quy dinh tai Didu 27 Bidu 18 ndy (il cdc vén dé
do Ban kiém sodt dé xufit, kién nghi).

2. Trinh Dzi héi dong ¢6 dbng quytt dinh, thoog qua ngi dung thude rhiém v,
quyén han cia Dai hi ddng ¢b ddng quy dinh toi Bién 27 Dilu 1§ ndy (frir cde
vén 4% do Ban kiém sost & xudit, kién nghi).

Stha ddi phi hop didm 2 didu 70
Ludt cac TCTD 2024

3, Trinh Thing dc Ngan hang Nha nudc chap thuin hojc chudn y cdc vén de
theo quy dinh cia Phip ot

Bd

Ludt cae TCTD 2024 khéng quy
dinh

5. Quyét dinh cor ciu té chire cia VietinBank.

4. Quyét dinh e chu th chire cia VietinBank, 1 eo edw (6 chike qudn I thude
thdm guyén cita Dai hii dong ¢6 déng.

Sira 431 d& 1am 1 gilta co cdu 16
chife v oo ciu t3 chite quan Iy
nhim trénh gy hiéu hém, véi
thim quyen clia Pai hdi ddng cd
dong

7. Biu, misn nhiém, bdi nuém Cho tich Hoi dong quan tri; b nhiém, mién
nhiém, koy ludt, dinh chi, ky két hop ddng, chim dirt hop d8ng va quyét dinh tién
luong, thit lao, thudng va Igi fch khic ddi véi Tong gidm dde, Phé Téng gidm
dbec, Ké tosn wudmg, Thu ky Hoi déng quan tri, Gidm ddc chi nhénh ciia
VietinBank.

6. Biu, mién nhiém, bai nhiém Chil tich Héi ddng quan tri; b8 nhigm, mifn
nhigm, ky e, dith chi, ky két hop déng, chim dint hop ddng vi quyt dinh tién
lwong, tht Jac, thudng v loi fch khac d6i vai Téng gidm déc, Phd Tong gism
abc vir ngredi didu himb khdc rhuge thim qupén cia HEE déng quan Iri.

Sira d8i phd hop diém 4 diéu 70
Lujt cde TCTD 2024

3. Théng qua phuong 4o gép véu, mua C5 phin cia doanh nghigp, tb chic tin
dung khac ¢& gid ki dudi 20% Vén didu 1§ cia VietinBank ghi trong béo cdo tai
chinh g% duge kidm todn gan nhit.’

7. Théng qua phuong 4n gbp vbn, mua, bdi cb phén, phdn von gdp cia
VietinBank #i doank nghicp, 16 chire tin dung khdc mé gid tri gép von, gid mua
dhe kidn hodic gid i ghi 56 trong trudng hop bdn cd phin, phan vén gép o6 gid
tr] dudi 20% Vin didu 18 cia VietinBank ghi trong bdo cho tdi chinh 83 dwge
kiém toan gin nhit.

Sita d8i phi hop kho#n 6 Didu
70 Lugt cac TCTD 2024

9. Cit ngudi dai dién vbn gbp clia VietinBank tai doanh nghiép, to chitc tin dung
Khc; quyét dinh mie thil lac v quyén loi khic cia nhimg ngudi dai ditn von
g&p cla VietinBank tai doanh nghiép, 16 chive tin dung khic,

8. Cir ngudi dai dién phdn vén gbp cia VietinBank tai doanh nghiép, tb chic tin
dyng khac.

Sira ddi pht hop diém 5 didu 70
Lujt cic TCTD 2024

10, Quyét dinh déu tr, mua, ban 14l sin clia VietinBank ¢$ gis trj &y 10% (mudi
_phin trAm) trd 18n so vdi Vbn didu 1€ cta VietinBank ghi trong béo ¢o 12i chinh
43 duge kidm toan gan nhit tir cde khodn dAu ty, mua, bn 1ai sin thufe thim
.quyén cde Dei hoi dong C& déng.

9. Thing qua quyét dink ddu tir, mua, bin 14 san ¢ dinh clia VietinBark ma
niite ddu tic, gid mua di kién hode nguyén gid trong trutmg hop bén 14i sén b
dink cé gis trj tir 10% Vén didu 18 tod 18n cha VietinBank ghi trong béo céo thi
chinh 83 duge kiém to4n gn nhit, trir khoin diu tur, mua, ban ti sin cb dinh

thuéic thim quyén quyét dinh ena Pai hdi ddng cd dang.

Sita @51 phi hop khoén 7 Diéu
70 Ludt cie TCTD 2024
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Noi dung Biku 1§ hign tai N&i dung @& xudt sira 36i Dicu 1 Ly do
11. Théng qua cie hop ddng cia VietinBank véi Cng ty con, Cang ty lien két
cita VietinBank; céc hop ddng cia VietinBank voi thanh vign Héi déng quin tj,
i vien Bf'én“é}‘]“ ;:i‘lfi“g g f,%c ;%;’f;‘%;:"@ NEVOL o6 11 cuah 5% |10, Thong qua oés hop ding, giao dich o VietinBank thea quy dih to Khodn 2 S 46 ph hop koin 9 Didu
@ ©6 gid trj bang hojc nhé hon n letinBank ghi trong ba0 tpee o) o Didu 1@ nay. 70 Ludt chc TCTD 2024

céo tai chinh di duge kifém tofn gin nhit. Trong tnrimg hop ndy, thdnh vién c6
lign quan khéng cé quydn bidu quyét; Théng qua céc hop ding, giao dich ciia
VietinBank theo quy dinh tai khoén 2 Diéu 62 ciia Didn 18 nay.

12. Kiém tra, gidm sat, chi dao Tong gidm dbc va ngudi dicu hamh khic thue
hién nhiém vy duec phiu cdng; dinh gid héng nim vé higu qua lam vige cia

11. Kiém tra, gidm sét, chi dao Téng gidm déc thuc hign nhiém vu duoc phén

Sira ddi phit hop khodn 11 Didu

Thug eifm dbc. obng; dinh kp hing ném denh gid vé higu qua lam vige cia Téng gidm dbc, 70 Luft csc TCTD 2024
16. Lya chen t chirc dinh gid chuyén nghidp de dinh gia tai san gop von khéng
phil 12 fién Vist Nam, ngosi 16 T do chuyén di, vang theo quy dink cda Phép |Bd L‘I‘]'i‘ ec TCTD 2024 khbug quy

luft.

17. Kién nghi théng qua phurong an chao ban Co phén, bao gom loai Cb phén va
56 lwong C5 phiin méi s& chio bin, Quyét dinh chao ban Cé phin méi rong

15, Quyét dink chao ban C8 phin mdi trong pham vi 56 C6 phin dwge quyén

Sira A1 phit hop khoan 15 Piéu

pham vi s§ ©5 phin dvoc quyén chio bén. chdo bin. 70 L;;t cho TCTD 2024 _
13. Quyét dinh gid chio bén C& phin va trhi phiu cla VietinBenk. 16. Quyét dinh gi4 chdo ban C& phén va trdi phifu chuyén d3i cia VietinBank. fg?‘ “5: ﬁmg 416 Biw
. L) -

19. Quyét djnh mua lai C8 ph&n cita VietinBank theo quy dinh eda Phip luit. 17. Qu}'ét dioh mua Jai Co phﬁn ciia VietinBank theo phuong dit Srpe dupde. sgiﬁ; E:: Thgp,r;h ggzn j 7 Bigu

23. T chirc Irign khai, Kiém tra, giAm sat viée thue hién cc nghj quyst, quyet |21. T chic e Atén, kidm mra, gidm sit vige thye hign cic nghj quyét, quyét [Sira ddi phit hop khoan 21 Biéu

dinh cia Pai hoi ¢dng cb dong hoge cia Hoi ddng quin b, dinh ciia Dai hai déng cb déng holic cha Hoi ddng quin tri, 70 Ludt oéc TCTD 2024

24. Quyét dimh céc khodn c8p tin dung theo quy dinh tai khoan 7 Biéu 128 cia . . . .3

Ludt Che t chic tin dung, khoan 21 Dida 1 Lujt Sira 8i, bd sung mit 5 didu f@qgfgg'&fgnkﬁ;ff ;;i“é’fg “’;i'; jg’i’cg‘“;;f‘ﬂg:"mgmi iu‘fgt Sika 331 phi hop khodn § Bidu

ciia Luat Cc th chire tin dpng, trir céc giao dich thuge thim quyén quyét dinh dinh cta Dai b d&ng'CS dong ' : 70 Ludit cac TCTD 2024

ciia Dai hoi déng C8 déng, i

Chuca o6 26. Thong qua hap dong, giao dich khde ¢6 gid tri e 10% Vén dtdu If té tén |BS sung phit hop khodn 10 Diéu
cda VietinBank ghl trong bdo cdo 10i chinh 34 duge kiém todn gan nha 70 Luét cde TCTD 2024

Pitu 41. Chit tjch Hii ddng quan trj Didu 41. Chi tich Hbi ddng quin tri Titu 32 (khbng sita 0di dumg)

2. Chil tich Hoi déng quan tri cia VietinBank khong dugc dong thivi la Ngwei

didu hanh cia VietinBank va eia t5 chirc tin dyung khdc,

3. Ch‘éﬂ“““ Hbi ﬁ"“gl Jun il s VE“’““B?: khagﬁ ﬁmx ;ﬁngd?m 1]“ Chl 3 “E"h 2. Chi tich Héi déng qudn irj cria VietinBank khong diegc ding thisi 1a ngwedi

Hoi dong quan trj, vién Hi dong quin t, tich Hoi dong VIS0 2idw hémb, thamk vign Ban kidm sodt ciia VietinBank vi 18 chike tin dung khé, .

thanh vién Hbi ddng thanh vién, Chn tich céng ty, Tong gidm dbc (Gidm dic), Stra ddi phit hop khodn

Pho Téng gidm déc (Pho gidm ddc) hode cdc chive danh trong dwong cle doarh
nghiép khdc. Chil tich H6i dbng quén trj ciia VietinBank khéng duoe kigm Téng

gidm dbc cia VietinBank.

ngreci quan Iy doanth nehigp khde,

1 Bidu 43 Ludt cac TCTD 2024
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Ndi dung Didu L& hién tai

NGi dung dé xuit sia 881 Ditu 1§

L§ do

4. Quyén vA nghia vu ctia Chi tich Hiéi §ong quin tri;

4. Quyén va nghia vu ciia Chil tich Hbi dong quénm tri:

Tiéu 4 (khbng sita nbi dung)

2) Chil tpa cic cude hop Pai hdi Géng of dong.

a) Léwn chil toa cac cude hop Bai hoi ddng cd déng.

$ira 451 phs hyp khoan
& Bibn 71 Luft cdc TCTD 2024

b) Lip chuong trinh, k& hoach hoat d3ng cia Hai déng quan trj. Thye hign quin

b} Lap chuong trinh, ké hoach host déng cla Hbi déng quin wi: chju wéch

Stia d31 phii hop khodn

trj hoat déng VietinBank. whidm vé vide thice hitn quyén, nehts v cia minh, 1 Didu 71 Luft cde TCTD 2024
;)ié?h;ﬁh“" éffcmm‘ﬁ‘; éf";“; ;:‘;u""h’ ig"h‘;icﬁ“’mf‘: nigu 1“?"3%““?1;&“5;‘;]5; ) Gid sit, 18 chikc gidm 36t vide thc hign nghi quyéh, quvét dink cia Hgi |Sita i ph hgp khodn

reu, ML, T dc lIEn WP, ke o2 oanh, nghi quy, q ddng quén tri 5 Didn 71 Ludt cée TCTD 2024
ciia Hai ddng quim tri 451 véi Tong giam dée,
&) Té cnic théng qua quyét dinh cia Héi ddng quan . Thay mat Hai déng quin Sita d81 phi hop Khodn

trj ky céc nghi quyét, quyét dinh cia Hoi déng quén tri; ky cfc viin bén xit Iy
sng vigc thugc mhiém vy, quyén han s Héi ddng quén tr; 16 chie thye hign va
gidm sét hodc th chiic gidm sdt viée thuc hién cée quydt dinh #.

e} Tb chirc vige thong qua nghi qupét, quyét dith cia Hai ddng quan tri. Thay
mit Hoi ddng quan trj k§ vén bdn thugc thim quyén cia Héi dbng quan .

3,4 Bida 71 Luét céc TCTD
2024

) Giam sit céc thinh vién Fji déng guén tri trong vide thae hién cde cbng viée |) Gidm sat thank vidn Hai dong quan tri trong viée thye hién quyén, nghia v [Sita d6i phi hgp khodn
duge phan eong v cée nhigm vy, qityén han cia ho. v& nhigm vu dige phin cdng, 9 Pidy 71 Luat cde TCTD 2024
&) Chi dupe tiy quydn cho mdt thank vién kide ciia Hei dang qudn tri thirc hign B sung ph hop Khiodn

Chura cé

quyén, nghia vi cia Chit tich Hoi ding qudn Ui trong thoi gian ving mét hodc
khng thé thiee hign nhigm v

10 Pidu 71 Lufit ciec TCTD 2024

1) Danh gié higu qud Jam vigc cha timg thanh vién, cdc Uy ban cia Hoi ddng
quén trj 161 thidu mdi nim mét Hn va béo cho Dai hi dbng b déng vé két qua
dinh gi4 ndy.

1) Dinh k) hing ndm, ddnk gid hidu qud lam vige cita timg thank vién Hoi déng
qudn irf, cde Uy ban cha Hoi dang quadn tri va bdo vao Dai kgl dong cf dong vé
két qué ddnh gid ndy.

Sita di phd hop khean
11 Pigu 71 Lujt cc TCTD 2024

Diéu 42. Quyén, nghfa vy thanh vita Hji dbng quan trj Dizu 42, Quyén, nghia vy thinh vién Hii déng quin trj Tién d& {khong sita ndi dung)
: : 1. Thure hién quyén, nghia v cla thinh vidn Hai dong quin o theo diing quy
1. Thue hién quyén, nghia vit cha thinh vign Hoéi ddng quin & theo ding quy [ché n§i b cia H! ddng quan tri va sw phan cong eha Chi tich HAI déng quin i Stra i phi bop Khodn

ché ndi bd cita Hoi ddng quin tri va sy phin cing ciia Chi tich Fidi ddng quan
mét cich trung thye vi loi ich s VietinBank va C3 déng.

mét chch trung thuo, edn trang , V1 lIgi fch ciia VietinBank vi C ddng; phddt fuy
tinh doc lgp eita thanh vien djc 1ap HOL ddng quén trf trong vide tutc hign
quvén, nghla vu; chiu rdch nhiém v viée thire hign quyén, nghia vy ctia minh.

1 Pridn 72 Lust cdc TCTD 2024

2. Xern xét bao cdo t3i chinh do kidm ton vién ddc 14p chudn bi , 6 ¥ kién, yéu
chu ngudr didu hinh VietinBank , kiém toén vidn dc 1gp vi kiém todn vién ndi
b giai trizih céc vén dé c6 lisn quan dén bdo cdo.

2. Xet xét bdo cdo kigm todn bao céo tai chinh do kifm to4n vién ddc }gp chuin
bi, ¢6 ¥ kién, yeu cén ngudd didu hanh VietinBank , kifm todn vién dfc I8p va
kiém todn vién ngi b giad trinh, lém & cac vin 42 ¢6 lién quan dén béo cdo.

Sira i phit hop khodn
2 Piéu 72 Lujt cic TCTD 2024

4. Tham du cAe cude hop Hoéi ddng quin tri, ©do lugn va bidu quyét v& cac vin
48 thude nhiém vu, quyén ban etia Hai ddng quan trj theo quy dinh tgi Diéu 18
ndy, trir tnrdmg hop khong dugc bidu quyét vi vin 48 xang ot Lof ich véi thanh
vién 46, Chin trich nhiém truée ai hdi déng cb dong vi H)i dbng quén i vé
quyét dinh cila mink.

4. Tham dy c4o cude hop Fdi ddng quén tr, thao [udn va bifu quyst vé cic vin
d& thude nhiém vu, quyén han cda Héi ddng quin trj theo quy dinh tai Didu 1§
ndy, guy dinft cia Phdp ludt, chiu tvdch nhiém mrie Dai hiji déng ¢b dong va
Hol ddng qudn tri vé quyét dink citer minh.

Truong hop ni dung bidu quydt o6 xung a5t Igi fck vei thinth vign nie tht thanh

vidn 36 khdng dwac tham gia bidu gwé‘t.

Sira dbi phit hop khodn
4 Pidu 72 Lujt cae TCTD 2024

o
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N dung Pidu I§ hién tai Ngi dung 48 xuit sira d6i Didu 18 Ly do
5. Trién khat thire hién nght quyét, quyét dinh clia Dat hdi dong cb dong va Hoi | 5. Thirc hién nghj quyét, quyét dinh cia Dai bgi déng cd ding va Hoi dong qQUin [0 ot b hop Khofn
dbng quan tri. Thyc hién cc cng viés, nhiém vy theo sy phan ¢ong clia Chi tich |&ri. Thyue hién céc cdng vige, nhidm vy theo su phin céng cha Chu tich Hii dong folp .
By o X & Didu 72 Lugt cac TCTD 2024
Héi déng guan iri. quan fri.
6. Khong duege iy quyén cho ngudi khéc thom dy cupe hop HEI dong qudn trj
Chuza cé dé quyés dinh ngi dung quy dink gl cde khodn 2, 4,6, 7, 8, 9, 10, 12, 13, M va B4 sung theo Bidm 5 Hida 72
18 Dibu 70 cira Lugt Céc 16 chive tin dung va quy dinh taikhedn 2,6, 7. 9, 10, |Ludt cac TCTD 2024
12, 13, 14, 18, 22, 26 Didu 39 Diéu I¢ niry.
14, Céc quyan, nghia vp khic theo quy dinh tai Dien Ié nay va quy dinh cha Phap |14. Cac quyén, nghia v khéc theo quy dinh tai Diéu I§ ndy, quy dink nfi bg eda [Sita d6i nhim phit hgp tinh hinh
lugt. VietinBank vi quy dinh clia Phép [udt. thire t€
Bicu 43. Cube hop ciia HO dbng guin tri Dicu 43. Cudc hop ciiz Hji dbng guin tri Tiéu d& (khéng stra ndi dung)
8. Thém quyén va thé thirc 1§y ¥ kifn thinh vién Hgi ddng quin tri bing vin ban: (8. Thim quyén va thé thite My v kién thanh vién H§i dong quin tri bng viin ban: |Tiéu d& (khang sira ndi dang)
. ‘ . . . . . Sita d5i n6i dung b vige gir
g) Bién ban két qua kiém phiéu kém nghj quyet, quyét dinh cla Bgi dbng quin | 0 o6y ouvsr dinh cim Hoi dBng qudn ] phal duge gl dén céc thanh [bién ban kiém phiéu do phép hudt
trf théng qua dya trén két qua kidm phié phai duoe pii 6én che thinh vien HOi | on 1ros ddng quin tr trong thér han 15 Ngay, ké tir ngdy ban hanh khéng quy dink v nhdm phd hop
&ong quan tr] trong thid han 15 Ngay, ké tir ngdy két thic kiém phiéu, : : ’ ' tinh banh e ¢
Dicu 45, Pirong nhién mit tw cach, mién nhigm, Pléu 45. Puong nhién mit tr chch, mién nhigm, e )
bai nhiém che chire danh Hoi dbng quin iri biii nhiém cic chﬁ:b danh H6i ddng quan trj _ Tién de (Khiug sira 06i dung)
1.Thanh vidn Hoi ddng quan trj s& duong nhi€n bi mat tw céch thanh vién H3i |1.Thanh vién Ei dong quén tri 55 duong xhin bj mét tw céch thanh vién Hi . .
ddng quan trj trong cdc trdmg hop sau: 460 quan tri trong edc trudng hop san: Tiéu dé (khang maé[:l dung)
R P Sira 461 phl hep didm b khedn 1
a) MAt ndng frc hanh vi dén sy, chét. a) Chét. Didu 45 Ludt ¢hc TCTD 2024
B) Tu céch phap mhan cda Cb dong Ia 5 chitc mé thanh vién Hi ddng quin tri |b) L2 agwdi dai dign phdn von gép ciia mit 13 chikc 13 ¢8 d6ng ctia Vietinbank [Stra d6i phd hop diém b khoin 1
&6 12 ngudi dai dién thee iy quyén chim dirt. kii 18 clre &% bi chidm diet 10n tai. Pidu 45 Lujt cic TCTD 2024
c) Thuic d8i tugng khng dugc 1am thanh vién Hoi dong quan trj theo quy dinh {c) Thudc 431 txong khong duyc lam thanh vién Hai dang quén wj theo quy dinh [Sia ddi phi hop diem a khodn 1
tai khodn 1 Pién 33 Luit Cac td chite tin dung. . tai khodn 1 Didu 42 Lujt Céc t5 chirc tin dyng, Piéu 45 Luat cdc TCTD 2024
d) Khéng cbn 1a ngudi dai dién phan vin g6p theo Gy quyén ciia C8 dong 1A t6 [d) Khong com 12 ngudi dai dién phin vOn gdp theo Gy quyén ciia Cé d6ng, thank |Siia doi phi hep diém ¢ khoan |
chire. vén gdp vén 1a td chirc Bidu 45 Luit cic TCTD 2024
. . . . L £ ras P , .. Sira 67 phil hop diem d khoan 1
e) Khi b] Tda 4n quyét dinh tpc xwit khéi 1anh thd Vigt Nam. &) Khi b truc xudat khdi lanh the mede Cong hda x8 hoi chitt nghia Vigt MNam. Bidu 45 Ludt cdo TCTD 2024
2. Chi tich Hoi ddng quén fri, thinh vién Hji déng quan irj bj bai nhigm, mién {2, Cha tich HHi ddng quan tri, thanh vién H6i dong quan trj bi bai nhism, midn |, 2 .. .
nhigm trong céc trudmg hop: nhiém trong cdc mrdme hop: Tiéu dé (khong siia ndi dung)
b) Khéng tham gia cde hoat déng cia H dong quédn trj trong 06 thang lién tyc, (b BaF rhigm &hi khéng tham gia ¢ic hoat ding ctia Hi 4ong qudn 1ri trong 06 |Sia doi phty hap 4igm b khoan 1
1rit treimg hop bét khi khang, théng lién tuc, mr trudmg hop bit kba khéng. Didu 46 Luit che TCTD 2024
) 06 dom xin tlr chire (trang 46 néu rd ¥ do win 6 chire) g H{i déng quim trj, . .2 .
Ban kiém soit cla VietmBank vh Ngin hing Nha nuéc Vigt Nam treée khi |c) Midn nhigm i o6 dom xin tie chibe gii Hgi dong qudn ii VietinBank gﬁuﬁéﬁ?ﬁﬂiﬁ%ﬁ !
ngimg thyc hién nhiém vy, quyén han ciiz minh, it nhét 30 Ngay. o i
d) Khang 40 1iéu chndn va disu Kién theo quy dinh cia Didu 50 Ludl Cac 16 chire |d) Bt nhigm khi khong bao ddm tiéu chudn, diéu kifn theo quy djnk cig Digu |Sira 461 phit hop diem ¢ khodn |
tin dung, Didu 16 niy. 41 Ludt Che 3 chite tin dung vd quy dink toi Bidu I§ nay. Didu 46 Ludt cac TCTD 2024
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N3 dung Dibu 1& hién tai

MN$i dung 38 xuat sita d6i Diku 1

Ly do

€) Khdng dim bao yéu clu vi tinh d6c 13p déi voi Thanh vign dgc Lip Hei dbng
Gidn tri.

&) BaF nhigm khi thanh vidn 36c idp HEi dang quén iri H!ﬁng ddp img quy dinh
tai khodn 2 Diéu 41 va khodn 3 Diéu 43 cila Lugt Céc 16 chike tin dung va quy
dink tai Didu 16 nay.

Stia 46i phit hop diém d khoan 1
Pién 46 Lujt cic TCTD 2024

5. Hoi dong quén ttj phai ¢6 vin ban bdo cdo kém tai Jiku chimg minh vé vide
tharth vién Hoi ddng quin trj dwong nhign mit tu cich theo quy dinh tai khoin 1
Diéu ndy g Ngfn hing Nha nuée oeng thivi han 05 Ngay lam viéc, ké tir ngay
x4c dinh dwgc thanh vién Hoi ddng quan tri dwong nhién mét ar cach va chiu
trach nhism v tinh chinh x4c, trung thuc cia bic cfo ndy.

5. Hai dong quén tj phai cé viin ban bio cdo kém tai Tiéu chimg minh vé viée
thinh vién Héi ddng quan tri duong nhidn mét tw céch theo quy dinh tai khodn 1
Pidu nay g Ngan hing Nha nudc trong thdi han 05 Ngay 1am vige, ké tir ngay
xéc dinh duge thinh vigo Héi ddng quan trj dwong nhién mét tr cdch va chiu
tréch nhidm vé tinh chinh xde, hung thire cia bio cdo ndy.

Ti€u 4& (khdng sira ndi dung)

Trong thi han 10 Ngiy lam vige, k€ tt ngiy théng qua quyét dinh mién nhigm,
b&i nhidm 481 véi Chil tich Hoi ddng quin tri, thanh vién Héi 4dng quan trj theo
quy dinh tai khoan 2 Pisu nay, HOi ddng quan tr phii ¢d van bin kém tai liéu
lién quan béo cdc Ngfin hing Nba nurde.

Trong théi han 10 Nggy ké tir ngdy thing qua quyst dinh mién nhiém, bai nhi$m
461 véi Chil tich Héi ddng quan tri, thanh vién Héi ddng quén iri theo quy dinh
tai khoan 2 Piéu nay, Hai déng quin tri phii c6 vain ban kdm tai lidu lién quan
k4o cao Nean bing Nha nude.

Sira déi phi hop kho#n 3 Piéa
46 Lujt cde TCTD 2024

7. Chu tich Hdi d8ng quan trf, thanh vién Hyi déng quan trj cdn cd thé bj dinh

7. Chit tich Hg1 dong quin tri, thank vién Héi dbng quan trj cdn b thé bi dinh

Sira 461 phil hep Diku 47 Ludt

chi, tam dirh chi theo quy dinh tai Didu 37 Ludt Céc 4 chire tin dung, chi, tam dinh chi theo quy dinh tai Biéu 47 Luit Cdo tb chire tin dung, céc TCTD 2024
Muyc 3: Mue 3: Tidu d& (khdng sia ndi duna)
Téng Gidm dde vh ngudi didu hanh khéc = Téng Gidm dbe vh npwdi ditu hanh khic Tiéu d& (khéng sta ndi dung)
Pién 48, Bo nhiém, nhiém v v quyén han, luong, Dién 48. B& nhiém, nhiém vy va guyén han, hrong, . .
ihrimg v i ich khie clia Téng gism dde thudmg va lgi ich khic ciia Téng gism dfec Tiéu 48 (Khong sira nfl dung)
: . A e L Sira d6i phi hep quy dinh tai
i;iﬁ afkm dbc 12 ngudi diéu hanh cdng vic kinh doanh Wng ngdy cla |, wu o i 4o 1a ngwbi didu hinh cao nhdt cim VietinBank. Khoan 2 Pidu 55 Luit cée TCTD
: 2024

2. Hoi ddng quén i bb nhiém mét thanh vién Hdi dong quén trj hodic thué ngudi
khéc am Téng gism dbe. Tng gism ddc chiu sy gidm st ¢ia Hi dong quan tr;
chiu trach nhidm twéc Hei dbng quén tri va tnude Phip ludt v vide tare hign
quyén, nghfa v Jupe giao. Tong giém dbc kiéng ddng thn 14 Chi tich Hai déng
quén tri namg c6 thé 14 thinh vién hodic khéng 14 thinh vign cia Hoi ddng quin
tri.

2. Hoi déng qudm tri bé nhigm Téng gidm dde. Tng gidm dbc chiu sw gidm séi
cita Hai déng quén tri; chiu trdch nhigm trese Hoi Adng giedm tri va trudie Phdp
fugt vé vige thie hidn quyén, nghfa vu dupe giao. Tng gidm dbc khéng dbng
thii 13 Ch tich Hgi dbng quén trj nhung c6 thé I3 thavh vién hoiic khéng 1
thanh vién cia H5i ddng quén tri.

Sira 440 phi hop quy dinh tai
khoan 1, 2 Bién 55 Lujt che
TCTD 2024

3. Nhigm ky cfa Téng gidm dbc 13 05 nim trir frudmg hgp Hei dong quan trj ¢b
quyét dinh khéc nhung khéng qué 05 nfm va o6 thé duge bd nhiém lai véi sb
nhiém k¥ khdng han ché,

3. Nhiém k) cia Tong gidm 86¢ I khdng qué 05 ndm vA cé thé duge bd nhiém
lai voi s6 nhiém ki khong han ché.

Sira 461 phit hop quy dinh tai
khodn 1 Diéu 55 Lujt ciec TCTD
2024

4. Truedng hop Khuyét Tong gidm déc. Hpi dong qudn bi VietinBank phéi bé B] Ié Sﬂﬂg“ gﬂl;lhgf:; i:?’[%‘l‘b
Chua 6 nhigm Tong gidm ddc trong thei han 90 Ngdy ké tix ngéy khnydt T6ng gidm déc. ~004
4, Quyén va rhiém vu ciia Tong gidm dc: 5. Quyén vi nhidm v ez Tong gidm ddc: Tigu a; (khéng sira ndi dung)
1) Kién nghi, d& xuft co cdu tB chire va hoat dong cila VietinBank trinh Héi déng |b) Kién nghi, ¢& xuit co céu t chire guén 55 cia VietinBank trinh Hoi dbng ;ﬁ:ﬁi ;%‘i%:'glﬁ’ mﬁfs 'trg::m
quén tri hofic Dzi hdi 48ng ¢b d8ng quyét dinh theo thim quydn; quan trj holic Dei h§i ddng b dong quyét dinh theo thim quyén; 2024




'.3'_3' I.:.: L= e "‘_4. LA ]

N§i dung Pidu ¢ hién tai

Ndi dung a8 xudt sira 3bi Didu 18

Ly do

k) B& nhiém, midn nhigm, bai nhiém cic chic danh quan 1y, diéu hinh cia
VietinBank, trix cde chite danh thude thim quyén quyét dinh ciia Dai héi dng cd
déng, H6i ddng quan 1ri theo quy dinh tai Diéu 12 nay va quy dinh ndi b cia
VistinBankc

k) B nhiém, mifn nhidm, bl ohidm chie davh quin 1y, didu hanh cia
VietinBank, trit chize dands thuéc thdm quyén quyét dinh cda Pei hei dbng cb
dang, Hoi ddng quan wj theo quy dinh tai Ditu 1¢ ndy va quy dinh ndi b cia
VietinBank;

Siia 461 phi hop quy dinh tai
khodn 10 Biéu 56 Luit cic
TCTD 2024

1) K két hop ddng nhin danh VietinBank %hi duoc phin cip thim quyén hode
uy quyén;

I) Ky ké hop déng, giao dick khde thin danh VietinBank khi duoc phin cép
thim quyén hojec uy quyén;

Sira doi phil bop quy dinh tai
khoan 11 Bifu 56 Ludit céc
TCTD 2024

Didu 50. Tiéu chudn, didu kign 1am Thng gitm déc, Phé Téng gidm ddc, Ké
toan trwomg, Giam dde chi nhinh, Gidm ddc Cong ty con ciia VietinBank

Pidu 50, Tiéu chudn, didu kign lam Téng giim dbe, Pho Tng gidm dde, Ké
todn trudmg, Gidm dbe chi nhédnh, Gidm ddc Cong ty con clia VietinBank

Tiéu ¢& (khdng sira ndi dung)

1. Téng gidm dbc VietinBank phai d4p img b cic tidu chudn v didu kisn sau:

1. Téng gism dbc VietinBark phai dip img 34 céc tidu chuin va didu kién saw:

Titu d& (khéng sira ndi dung)

a) Cb 4t nang lwc hanh vi dan s v khong thude d1 hrong bi cim quin 1Y doanh
nghiép theo quy dinh ctia Phép lujt;

Bé

Luft cdc TCTD 2024 khing quy
dinh

b) Khéng thufic ddi tuong khéng duge 1am Tdng gidm dbc theo quy dinh tai
khoan 1, Didu 33 civa Lugt Cée td chife tin dyng vi c4c quy dinh khdc cim Phip
Tugt,

ay Khong thudc d&i trong khong duge lam Tong giam doc theo quy dinh 1gi
khoan 1, Didu 42 ctia Lujt Cée t& chire tin dung, céc quy dioh khéc cla Phap lujt
vé quy dink tai Ditw I8 niy,

St @b phit hop diém a khoén 4
Pidu 41 Lust cic TCTD 2024

<) C6 dzo dire ngh? nghidp;

b) C6 dao dirc nghé nehiép theo quy dink ciia Thong ddc Ngdn hang Nha nudo;

Sira 46i phit hop diem a khodn 4
Bién 41 Lufit cac TCTD 2024

d) C6 bang dai hoe rd 1én vé mdt trong cdc nganh kinh 13, quin i kinh doanh,
ludt;

0) C6 trink d tir dai hoc & 161 vé miit irong cdc nganh a1 chinh, ngan hing,
kinh t€, quan tri kinh doanh, luit, k& todn, kidm todn;

Sira d6i phit hop diem b kirodn 4
Pida 41 Lugt CTCTD 2024

£) C6 ftnhét 05 néim 13 ngudi didu hanh ciie cia tb chic tin dung hofic c6 it nhét
05 ndm [2 Téng gidm dbc (Gidm dbc), Phé Téng gitm dbe (Phé gidm dbc) doanb
pghigp c6 vén chi sé hite 5i thidu bing mirc Vén phdp dinh d8i véi loai hinh t
chite tin dyng fwong fmg v& c6 it nhét 05 ném lam viéc trye tidp trong Tinh vire tai
chinh, ngén hang, ké toin, kidm toén hodc 6 it vhit 10 ndm lam viéc tue tiép
trang Jinh wirc ti chinh, ng#n hing, ké todn, kiém todn.

d) C6 mét rong cde didu kidn sau dhy: CO6 it nhat 05 ndim I3 ngwdi diéw hanh cia
cdia t§ chire tin dung; ¢4 ft nhét 05 nim 12 Téng gidm déc (Gism dbc), Phé Tong
gidm dd¢ (Phé gigm déc) doanh nghibp cé vén chil s& hitu t8i thiéu bing wmire
vén phép dinh d6i v6i loai hinh t8 chire tin dyng trong img va c6 it nhit 035 ndm
lam vige mue tiép trong finh vyre i chinh, ngin hing, ké todn, kidm todn; c6 it
nhiét 10 nim ldm vidc tryc tiép trong, Hirh wire ti chinh, ngén hing, ké ton, kifm
tudn,

Sira dbi phit hop diém ¢ khodn 4
Pidud) Luit cic TCTD 2024

'f) C6 site khos, trung thire ¥4 hidu biét gt phaps

Bo

T.ust cac TCTD 2024 khéng quy
dinh

2. Pho Téng gim déc VietinBank phai dép img 40 che tiéu chufin va didu kién

san:

2. Pho Tang giam déc, Ké todn tridng, Gidm dde chi nhdnh, Gidn 8¢ Cong ty
con ctia VietinBank phii d8p fmg dit che tidy chufin vi dicu kién saw:

Sira dd1 phd hop véi tén ca Didu

a) C6 dWl niing luc hanh vi ddn sy vA khéng thuic dbi tueng bi cim quin 1 doach
‘nghiép theo quy dinh cta Luit Doanh nghiép;

Bd

Lugt cac TCTD 2024 khing quy

dinh




FLEs VW R,

Noi duag Pidu 1¢ hidn tal

Mo dung 8% xudit siva ai Bidu I

Ly do

by Khang thuge doi tugng khdng duge Jam Pho Téng giam dbc theo quy dinh tai
Khoan 1, Biéu 33 cia Luat Céc td chirc tin dyng vé cc quy dinh cia Phap Tujt vé
ngin hang;

a) Khéng thudc irueing hop khong dwge ddm nhigm cinke vy quy dink tal khodn
2 Didu 42 cia Luat Cac tH chie th dung, cde quy djnh khie cia Phdp lugt, g
dinh ted Didu 1§ néy; d6i véi PhS Tdng gitm d6c phdi khéng thupe sruéng hop
Ehong diwoc dam nhigm olive vy guy dink tai khodn | Diéu 42 eia Lugt Cde té
ehire t dung, gty divnk tai Didu 18 ndv:

Stra d4i phit hop diém a khodn 5
Pidu 41 Luat cée TCTD 2024

) Cb dao dic nghé nghigp;

Bo

Lugt chc TCTD 2024 khéng quy
dinh

d) C6 bing dai hoc triy 1&n vé mt trong cdc nganh kinh 1€, quan irj kinh doanh,
ludt hodc linh viro chuyén mén ma minh s& d4m nhigm; hofic co bing dai hoe trér
1én ngodi cic nginh, Finh vizrc néu trén va cb it ohit 03 ndm lam viée trye tiép
trong linh vye ngdn hing, ti chinh iodc linh vwe chuyén mén mé minh s& d4m
nhiém;

&) Cé mpt trong cdc didu kién seu d@y; cb trinh d0 tir dgi hoc o lén vée mot
trong odc ngémh 188 chinh, ngdn hang, kinh #, qudn tf kinh doank, lugt, 71
todn, kiém fodn hodc nganh khdc thuge Iinh vice chupén mén mé minki 58 dam
nhigm: of trink 35 i dai hoc (r0 Ién vé ngmh khde vét 66 it nhdt 03 ndm fom
vidc truee tidp trong Kk vuee 18 chink, ngdn hing hodc linh viee chuyén mén mé
minks x& dem nhidm;

Sira d&i phit hop diém b khoin 5
Diku 41 Lujt cic TCTD 2024

nghicp khac.

Vi ode chirc danh tuong deang 1 ngudd quan Iy, ngudi diéu kimb edng ty con
ciia VictinBark

¢) Téng gidm dbe khing dugc ddng thei 13 Chi tich Hi dng quan trj, thanh
vién H6i ddng quan tri, Chi tich Ha{ ddng thénh vién, thinh vién Hoi dbng thanh
vitn, Chi tich edng ty, Téng giam dbc (Giam dbc), Phé Téng giam dbe (Pho
gism déc) bode cic chike danh twong duong ciia doanh nghigp khc.

Chira ob 7 K& todn vwdng con phéi ddp img cdc tién chudn, diéu kign theo quy dinh cita B0 sung phi hop 4iém d khoén 5
, phép hedit vé ké todn. Didu 41 Lugt edc TCTD 2024

3. Nhimg trudmg hop Tong gism doc, Phé Tong gidm dbc khéng cing dim

nhigm chite vu;

8) Téng gism dde, Phé Tong gidm dic khong dugc ddng thei 13 thanh vién Hpi

ddng quan tri, thanh vién Hi dbng thanh vién, thinh vién Ban kidm sodt coa td | ] . i

chite tin dung khéc, trir tredmg hop t6 chirc 46 [a Cdng ty con ata VietinBank.  [3- Téng giém déc, Pho Téng gism dﬁ-; khéng dugre dong thoi _

. r - - - Tit ngreci qudn I, ngwdi digu hanh, kém sodt vién, thinh vién Ban kidm sodt cia . .
5) Pho Tang giam doc khong dwoc dong thai 1 Tong gidm doc (Gism 86¢), Phé [« >, 2 . MR . Sira déi phit hop khoin 5 Didu
Téng gidm dbc (Pho gidm déc) hole che chirc danh tuong duong cha doanh | o " dung khic, doanh nghigp ki, it trubmg hap Pho Téng glim dbe {121 oy a0 T0TD 2024

4. Niimg ngudi sau day khbng dugc 12 K& toén trudng, Gidm d6c chi nhénh,
Gidm ddc Cong ty con cla VietinBank:

4. Nhimg neudi sau ddy khong duge 1a Ké todn trudmg, Gidm doc chi nhénh,
Giam dée CHag ty con cita VietinBank:

Tiéu d2 (khéng sita ndi dung)

a) Ngudi chua thanh nién, ngudi bi han ché hoae bj mét nang Iye hanh vi din sy;

2) Negudi chua thanh nién, ngwdi of khd khdn trong nhdn thite, lam chi hanh

Sira 61 phil hop diém a khoan 2

hodc lam céng vige nidt dink;

vi; nguiri bi han ché hojc bi mét niing hre hanh vi din sy; Bidu 42 Lugt ede TCTD 2024
b) Ngudi dang bi auy ctu triach nhi§m hinh sy, dang chdp hdnh hinh phat fi;
b) Ngudi dang bj fruy il trach nhiém hinh sy, dzng chip hanh ban én, quyét |dang chdp hdnh bign phdp xi I hinh chinh tai co 5o cai nghign bt bude, cor s¢ |Sira 081 phi hop diém b khoan 2
dinh v& hinh sy ciia Tda fn; gido duc bdt budc; dang bi Toa n cdm Adm nhigm chitc v, cdm himk nghe |Pibu 42 Lugt cic TCTD 2024

v




S AN

N§i dung Bigu )¢ hién tai Ngi dung 88 xuét sira 461 Didu 18 Ly do
) Cdn bh, cong chite, vién chire, ngudi quin 19 6 cip phdng tré I&n trong deanh
e) Chn b5, cong chive, ngwdd quan Ly ti cip phéng trés 1én trong céc doanh nghigp |nghiép m3 Nha nude ném gitf oy 50% von didu 18 wd 1&n, tnr ngudi duge cir Jam Sita déi phit how diém d khoan 2.
ma Nha mrée ndm tir 50% Vén didu 18 t& 1én, tr ngudi éuoe ol [am dei dién |ai dién quén 1y phin vén gop cia Nbd nude tai VietinBank hodc dupe o o oo | 421;4[51 f:c TCTD 2004
quin Iy phin vin g6p ciia Nha nude tai VietinBank; dinh, bd nhiém tham gia gudn I, digu himh, kiém sodt 10 chuec tin dyng thee véu
cau nhigm vit;
f) S¥ quan, ha s¥ quan, quin nhin chuyén nghiép, céng nhin, vién chic qubc
f} §§ quan, ha s¥ quan, quin nhin chuyén nghiép, céug nhin qubc phéng trong {phdng trong co guan, don vi thude Quin ddi nhin din Viet Nam; 57 quan, ha si
céic co quan, den vj thude Quin ddi nhin din Viét Nam; s¥ quan, ha s¥ quan |quan chuyén nghiép, edng nhdn cdng an frong oo guan, dom vi thudc Cong an |Sika ddi pivit hop didm 2 khoin 2
chuyén nghigp trong céc oo quan, don vj thude Céng an nhén dan Viét Nam, trix [nhan dan Vigt Nam, trir ngudi duge o Jim dgi didn quén 1Y phin vbn g6p cila |Didn 42 Lugt céc TCTD 2024
ngudri dirge ci¥ 1Am dal dign quén Iy phin vén gép cia Nha nude tai VietinBank. |Nha nwde, cila doanh nghigp ma Nhd mede nim giit tie 50% von diéu I8 tro Ion
tai VietinBank.
5. Vo, ching, cha, mg, con, anh, chi, em ctia thanh vién HEl dong qun trj, Tong .
Chua ¢6 gidm dbe cia VietinBank v vo, chéng clia nhitng ngudi nay khong duge 1 Ké 326 ng;tﬁ;]%?; 43 Bica
todn tricdng hode 18 mgedi phy trdeh 13 chinh elta VietinBank.
Pidu 51. Puong nhién mit tor cich, midn nhlgm, bal nhigm, dinh chi, tam [Pién 51. Pwong nhitn mit tw cich, mién nhigm, bai nhim, dinh chi, tam |, . .
dinh chi Tdng gidm ddcPhé Tong gidm dbe dinh chi Tﬁ@ dde/Phé Téng gifm dbe Tiéu d (khdng sira ni dung)
1. TOng giém déc dwong nhién mét te céch trong che trudmg hop seu: 1. Tdng giam ddc dwong nhiln mit hr céch trong cic nedmg hop saw: Tiéu d& (kh6ng siva ndi dung)
. ) : Sira d46i phit hop 4i€m h khodn 1
a} Mét ning hwe banh vi din sy, chét, a) Chéi ; Bidn 451;_‘]]&:;1.% e

b) Vi pham quy dinh tai khodn 1 Bidu 33 ciia Lugt Céc t6 chirc tin dung v&
nhiing trudng hop khing doge dim nhigm chite vy

D) Thude mot trong cdc trudng hop khong dwae ddm nhidm chikc vy quy dink
tai Biéu 42 cia Lugt Cdc t6 chire tin dung, quy dink 1ai Diédu 13 ndy;

Sira d5i Phit hop khodn 1 Didu
45, khodn 1 Didu 46 Lujt cic
TCTD 2024

2. Tang gism dc, Pho Téng gidm dbe bi mien nhiém, bai nhigm, khi xiy ra mot
trang céc fedmg hop san diy:

2. Téng gidm déc, Phd Tong gidm doc bi mien phiém, b rhigm, khi xiy ra mdét
trong cdc truimg hop san day:

Tiéu 4 (khong sira ndi dung)

b) C6 dom xin tir chée (trong 46 néu ¥& 1y do xin tir chive) i Hbi dong quin trj
VietinBank trudre khi ngimg thire hign nhiém vy, quyén han ciia minh, it nhit 30
NEay;

b3 Mién nhigm Xhi c6 don xin tir chire gii Hoi ddng quén trj VietinBank.

Sira ddi phd hop diém a khoan 1
Bidu 46 Luit cic TCTD 2024

¢) Khéng bao dam tiéu chudn, difu kign quy dinh tai Luat Cde 16 chirc tin dung
va Didu 12 ndy;

<) Bai nhigm khi khong bio dim tiéu chudn,
diéu kifn quy dinh tai Pidu 41 Luat Céc 6 chie tin dung;

Sira d6i phi hop didm ¢ kho#n 1
Bidu 46 Ludt cic TCTD 2024

4 HOi dbng quin i phii ¢6 vin bin bdo cdo kém ta] liéu ching minh v& vigc
Téng gifim dic dwong nhién mét tr cach thee quy dinh tai khoin 1 Didu ndy giti
Ngén hing Mha nude trong théd han 05 Negay 1am vide, k& tiy ngay xéc dinh duge
Téng gism d6¢ duong nhién mét fr cich va chin tréch nhiém v& tinh chinh xac,
trung thye clia bdo céio ndy; thie hign céc thil tie béu, bd nhigm chirc danh bi
khuvét theo quy dinh ciia Phip luat.

4. H§1 dong quan trj phai ¢d vin bin bdo cho kém thi lidu chitng minh vé vide
Téng gidm dbe dwong nhign mét ar cich theo quy dinh tai khodn 1 Bidu ndy g
Ngén hang Nha nuéo trong thii han 05 Ngay 1im viée, ké tir ngdy xéc dinh duc
Téng giam d8c dwong nhién mét or céch v chiu wich nhidm vé tinh chinh xé4c,
trung thire cla bdo cdo nay: thyc hidn cac thil tue biu, bd nhim chire dank bj

khvét theo quy dinh ciia Phap luit.

Tién & (khong sira ndi dung)




Nii dung Diku 18 hign tai

N§i dung a8 xuit sia d8i Ditu 18

L§ do

Trong thdi han 10 Ngay lam viéc, ké tir ngy théng qua quyét dinh mién nhiém,
bai nhiém d6i voi Téng gidm dbc theo quy dinh tai khodn 2 Didu ndy, Hai adng
quan trj phai cé viin ban kém tai liéu lign quan bio cdo Ngfn hang Whi nuée.

Trong thi han 10 Ngdy ké t ngdy théng qua quy&t dinh mién nhigm, béi nhiém
dbi vdi Thng gidm déc theo quy dinh tai khoan 2 Biéu niy, Hoi dong quan trj
phéi ¢6 viin bén kém tai liéu lign quan bio cdo Ngin hing Wha mrde.

Sita 451 Phit hop khodn 3 Didy
46 Luft cde TCTD 2024

6. Tong gidm ddc con cb thé bi dinh chi, tam &inh chi theo quy dinh tai Pieu 37
Lujt Cdc 1 chirc tin dung,

6. Tong gifin déc, Phd Tdng gidm déc cbn b the bi dinh chi, tam dinh chi theo
quy dinh tai Bién 47 Lugt Cée t chire tin dung,

Stra dti Phi hop Digu 47 Lusit
cic TCTD 2024

Muc 4:

Muc 4:

Tiéu 4& (khéng siva ndi dung}

Ban kiém soft

Ban kiém so4t

Ti€u 4& (khang siia ndi dung)

Didu 52. D¢ cir thimh vién Ban kim sodt

Diéu 52. Dé cir thanh vién Ban kiem 504t

Tiéu dé (khng sira ndi dung)

Cb déng bolic nhém C5 ddng s& hitu tir 10 % tong s6 Cé phan phb théng tré En
o6 quyén D& cir ngudi vio Ban kiém sodt. Viés P2 cif ngudi vio Ban kiém sodt
thye hign nhu saw: C5 déng hoc nhém Cf ddug ndm gilt tr 10% dén duéi 30%
dugre B2 cit o5i da 02 img vién; tir 30% dén duéi 40% duge Dé ot 18 da 03 img
vién; tir 40% dén dudi 50% drge P& cir tdi da 04 tng vién; tir 50% trd lén dwgre
Dé o i s tmg vien t6i da.

Co ddng hoac nhém Cb ddng so hitu tir 65% tOng sb C6 phan phb théng tré 16n
cé quyén P& ciY ngudi vao Ban kim sost. Vige D2 cir ngudi vao Ban kifm sodt
thwc hign nhe saw: C8 déng holic nhém C8 déng nfm it fir 05% dén dudi 30%
duee D cir t6i da 02 img vién; btir 30% dén dudi 40% duge DE ci 161 da 03 fmg
vién; tir 40% dén dudi 50% duge DE ol 141 da 04 ing vidn; 1Y 50% trédr 1én duge
Peé cif di s§ tmg vién tdi da.

Sira dbi nkdim pho hop khoan 4
Pidu 23 Didu 1& VietinBank

Pigu 53. Thanh vién Ban kiem sofit

Pitu 53. Thanh vién Ban kiém soit

Tiéu dé (kixing sita ndi dung)

1. Ban kifm so4t ¢6 tir 03 dén 05 thanh vién do Pai héi ding cb déng biu, trong
{6 phai c6 it nhdt 172 thng s thanh vién 13 thanh vién chuyén trach, khéng déng
thiri dim nhiém chire vu, céng vidc khac igi VietinBank, doanh nghiép khic.

1. Ban kitm sodt c6 87 thidu 05 thimh vién.

Sira d3i Phit hop khoin 2 Bidu
51 Luit cic TCTD 2024

Thénh vién Ban kiém so&t khéng duge ddng thyi dam nhiém mét trong cic chic

Thanh vién Ban kiém sodt cita VietinBank khéng dugc dbng thii dim nhiém
mt trong cée chirc vy sau ddy wir triong hop {6 ngwdi qudn b, nguoi Hidu

Sira @8i Phit hop khoan 4 Didu

|2 thémh vién Hoi ddng gudn tri, ngudi didu binh tai VietinBank,

ién etia doanh nehide 45,

v sam Giy: hank, nhdn vién cia VietinBank trong trucng hop VietnBank nhdn chuyén giao |43 Luat cac TCTD 2024
bir budc theo pintong &n chuyén gio bit budc &8 e phé duyé! :
{i} Thanh vién Hal déng quan to, ngudi didu hdnh, nhin vién cla VietinBank | ,, e s g e g2 pr g Trea: P ]
hogc Cong ty con clia VietinBank hoic nhan vién cia doanh nghiép tod thanh 'Eﬂfﬁ;ifg" gm’f’:z::‘;';:ﬂ’; };f:"’;iﬁ ;‘;;;":;’;‘; ;“C’;i ﬂf* Sita 851 Phiy hop Khodn 4 Bidy
vién Hol dbng quin ti, Téng gifm dbc VietinBank I thimh vién Hoi ddng quén (. MM&_--" ’ 43 Lujt cic TCTD 2024
r, ngudi din hanh hojc 13 C8 dbng 16m cia doanh nphigpy 46,
(i) Thanh vién Hai 4ng quan trj, thanh vién Hoi dbng thanh vién, ngudi diéu | (i) Nhdn vién cia doanh nghigp ma thinh vién Hoi dong qudn i cua Sita ddi Phit ho khodn 4 Bitu
hinh cita doah nghi¢p ma thank vian Ban kiém sodt ciia doanh nghiép 46 dang | VietinBank L thinh vidn Ho1 déng qudn irs, nguoi diéu himh hofie lhcd déng |40 ot oo Tg?i‘D 2024

2. Thanh vign Ban kidr sodt phai cd dil céc tién chuin, dido kién san déy:

2. Thinh vién Ban kism soét phai o6 A0 046 tidu chudn, didu kign sav day:

a) Khong thudc dbi twomg quy dinh tgi khodn 1 Pidu 33 cda Luft Cée ¢8 chire tin
dung.

a) Khéng thudc d8i hrgmg quy dinh tai khodn 1 Diéw 42 ciia Ludt Céc to chite tin
dung.

Tiéu de (khong sira nii d
Sira 461 Phhh@ﬁgakhmB

Pidu 41 Luit cie TCTD 2024

b) C4 dao dic nghé nghiép.

b) Co dao dfc nghé nghibp theo quy dink ciia Thing dde Nedn himg Nha msbe.

Sira doi Phit hop diém b khoan 3

Pidu 41 Lo4t cic TCTD 2024

Y



Ni dung Dibu i hin tgi

Nji dung 8& xuft siva adi Pitn 12

Ly do

¢) C6 biing dai hoe trd 1én vé mit trong céc nganh kinh té, quan trj kinh doach,
luiit, ké toan, kifm toén; 6 it nhit 03 nim lam viée trye tép trong linh wyre agin
hang, tai chinh, ké tosn hodic ki¢m todn.

¢) C6 trink d6 tir dai hoc tré [8n v& mit trong c4c ngdnh L& chink, ngdn hing,
kinh t4, quén wj kinh doanh, lut, ké tofn, kim todn; ¢d it nhdt 03 n3m lam vigc
tryre tiép trong linh vye ngén hang, t3i chinh, ké todn, kiém toan.

$ira ¢bi Phit hepdidm b, khodn
3 Pidu 41 Lujt cac TCTD 2024

) Thanh vién Ban kim sodt chuyén trach phdi cu trii taf Viét Nam trong thoi
gian dwong nhiém.

e) Triomg Ban kiém soat phéi cw trt tai ¥iét Mam trong théd gian duong nhiém.

§11a doi Phdt hop diém d khoan 3
Piéu 41 Lugt cic TCTD 2024

3. Thanh vién Ban kiém sodt ¢é cic quven, nghia v sau:

3. Thanh vién Ban kiém so4t o6 cde quyén, nghia vu sau:

Tiéu d€ (khéng sita nbi dung)

a) Thye hign cic quyén, nghfa vu ¢iia mt thanh vién Ban kiém soét theo ding
quy dinh ciia Phép lujt, Dicu 18 ndy, quy dinh ngi b cia Ban kiﬁm 504t mt cach
trung, thye, than trong vi I ich ¢da VietinBank, Pai hoi ddng ¢ déng.

a) Tudn thil phdp le@, Piéu ¢ ndy, quy dinh noi b cia Ban kiem sodt va the
hign nhiém v thee phén cong cia Trudng ban kidm sobt 84 iridn Ehal nhigm vy,
qupdn han ctia Ban kidm sodt mdt cdch trung thes, odn irong, vi Igi ich cia
VietinBank vit cvia co dong; chiu trach nhiém vé vide thye hign qiyén, nghia vy
cirg ik,

Sita 451 Phi) hop khoan | Diu
54 Lut cac TCTD 2024

b) Biu mt thanh vién lam Truémg Ban kidm sodt.

b} Béu mdt thanh vién Bar kiém sodt 1am Trudong Ban kiém scét,

Stra d6i Phii hop khoan 2 iy
54 Lufit edc TCTD 2024

¢) B0 cdo Trudng Ban kidm sodt vé cic hoat G9ng tai chinh. bit thudng va chiu
trich nhidm c4 nhin cho c&c Gank gia va két lufin ciz minh.

¢) Bao cdo Trudmg Ban kidm soat vé cic hoat d6ng i chinh bt thdng cita
VietinBank vi chiu trich nhiém cé nhn cho cio dénh gid va két lufin eba minh.

Sita ddi Pl hop khodn 7 Diéu
54 Lujt céc TCTD 2024

£) Tharn dy cée cuc hop ciia Ban kiém sodt, tham gia gép ¥ va bidu quyét vé cac
vén ¢& quy dinh tai Pidu 54 Diéu 1€ ndy, o nhiing vin d& o6 xung dt loi ch.

f) Tham dy céc cudc hop ciia Ban kiém sodt, thdo fudn va bicu quyet vé van 3¢
thuge nhiém vi, quyén han ciio Ban kidm sodr, orir nhitng van dé 6 xung dot Igi
feh & thinh vign do.

Sira ddi Phit hop khoin 8 Didu
54 Luit céc TCTD 2024

) Puge quyén yéu cdn cin b, nhén vién clia VietinBank cung ¢dp 36 ligu va
giaj trinh cac hogt d9ng kinh doanh ¢€ thue hign nhigm vu duce phin cng.

@) Ve cdu ngwdi qudn I, ngudi diéw hank, nhin vién cia VietinBank cung cap
56 liéu va giai trimh cdc hoat dgng kinh doanh dé thyc hién ehigm vu duge phén
cong.

$ira ddi Phit hop khoan 6 Diéu
54 Lujt céc TCTD 2024

hy Yéu cdu ngudi gudn Iy bdo cdo, gidi trink vé thuc trang t5i chinh, k8t qud
kinth doanht ctia cong &y con, %8 hogch, dw &n, chuwong trinh ddu te phét trién va
quyét dinh khic trong gudn I, diéu hizh VietinBank.

Sira dbi Phit hop khodn 5 Dido
5 Lugt cic TCTD 2024

4, C4c thanh vién Ban kifm scat biu 01 ngudi trong s6 ho lam Trudng ban theo
nguyén tic da sb. Ban kifm sodt phéi c6 hon mégt nira s6 thanh vién thirdmg wi &
Viét Nam. Trudmg Ban kidm sot khong duge ddng thoi 12 thanh visn Ban kidm
s04t, ngudi quan Iy cita th chike tin dung khéc.

4. Cdc thanh vién Ban kiém sodt bdu 01 ngicdi irong 58 ko lam Trudng ban
theo nguyén the da 56, Ban kiém sodt phéi ob hon mot mira 6 thiwh vign thuring
trit & Vit Nom.

Sira d6i Phi hgp khoin 2 Biéu
168 Lufit Doanh nghiép va khing
bi ttiing ndi dung khodn 1 Bidu
niy

a) T4 chirc trién khai thure hién nhi€ém vy, quyén han ciia Ban kiém soét quy dinh

a) T chite thyc hign nhigm vy, quyen han cia Ban kiém soat quy dinh tai Bieu
54 Pidu 1& ndy, quy dinkh ciia Phdp lugt v chiu tréch nhigm vé vige thee hién

Stra 981 Phit hgp khodn 1 Diéy

tai Pién 54 Biu 12 nay. X _ - 53 Ludt céc TCTD 2024
quypén, nehfz vy cita mink.
&) Chudn bi chweng trinh cho céic eude hop chia Ban kié'm S04t trén co & xem xét -
chc vn 48 vA méi quan t4m ciia céc thinh vién Ban kiém sot lién quan dén cde |86 t:ﬁ?;ggfﬁn (Biu 53)
vin dé quy dinh tai Diéu 54 Didu 18 ndy. — .
. . . . . Sira dai Phit khodn 2 Bigu
¢) Triéu tdp va ¢l toz cude hop Ban kiém sodt. b) Triéu 14p v4 lim chii toa ouc hop Ban kitm sod. 53 Lugit céie Thgpm 2024

\b
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Ndi dung Diéu 1¢ hidn tai

N§i dung d& xudit sira 41 Didu 18

Ly do

d) Chuén bi ké hoach 13m viéc v phdn céng nhiém vu cy thé cho timg thanh vién
Ban kiém sodt theo Quy ché t5 chire va hoat déng cia Ban kidm soér.

¢) Chuin bi ke hoach 1am vige cita Ban kiém sodt vi phin cBng nhigm vy ey the
cho timg thinh vién Ban kiém soét theo Quy ché 18 chire va hoat ddng ciia Ban
kiém soat.

Sita ddi Phit hop khoan 7 Bidu
53 Luit cac TCTD 2024

f) Pam béo cdc thanh vién Ban kiém soét nhin duec théng tin day 4, khich
quan, chinh x4c v 40 thivi gian théo Iugn cdc vin d8 ma Ban kiém sodt phai xem
Xét,

&} Bdo ddm thanh vién Ban kidm so& nhén duge thing tin &y di, kihdch quan,
chitth %Ac va dis thai gian thio lndn cée vin 48 rd Ban kidm sodt phii xem xét.

Sira d3i Phir hop khoan 8 Bidu
53 Ludt ede TCTD 2024

g) 1§ quyén cho mdt trong sb thinh vién Ban kién sost dim nhiém cong visc
ciia Tnzdng ban trong thii gian ving mat.

f) Chi diuge uy quysn cho mdt trong sb thanh vién Ban kiSm sodt thuc hidn
quyén, nghta vy ciie Tradmg ban kiém sodr trong thiri gian ving mjt hodc
khdng thé thiec hign nhigm v

Rira d6i Phis hop khoin 10 Didu
53 Lujt cac TCTD 2024

1) Thay m3t Ban kidm sodt kf cdc vin ban thuge thim quysn clia Ban kiém soét.

) Thay mit Ban kim soat k¥ van bds thufc thim quyén ciia Ban kiém soat.

Sira d6i Phit hep khodn 3 Pigu
53 Lut cde TCTD 2024

k) Tham dy cufic hop Hai déng quan irj, phét biéu § kién nhung khdng duge bitu
qu

i} Tham du cude hop Hai ddng quan tri, ¢6 guyén phat biéu ¥ kién nhung khéng
doe bidu quyét.

Siva d&i Phit hop khodn 5 Diéu
53 Lugt cic TCTD 2024

1) Yéu cdu ghi lai y kién ciia minh trong bién bin cue hop Hgi dong quén tri néu
¥ kién cha minh khéc v nghi quyét, quyét dinh ca Hpi dbng quan irj va bdo
cdo tmrdc Pai hdi déng ¢d dong.

) Yéu ¢8u ghi lai ¥ kién cia minh trong bién ban cuge hop Hi déng quin tri
néu ¥ kidn 45 khic véi nghj quyét, quyét dinh iz Hoi dong quén trj va bao céo
trude Pai hoi ddng cé ddng.

Sira 40i Pht hop khodn 6 Didu
53 Lujt cic TCTD 2024

5. Thanh vién Ban kiém sodt dweng nhign mét or ¢ach trong cac truong hop saw:

5. Thanh vién Ban kidm sodt dwong nhién mét nr c4ch trong cdc ruémg hop sauw:

Tidu d8 (khéng stra nfi dung)

a) Mét ning Jue hanh vi dén sir, chét.

2) Chét

Sira 401 Phit hep diém h khodn 1
Bifu 45 Lot ¢ic TCTD 2024

b) Vi pham quy dinh tai khodn 1 Diéu 33 cia Lujt Cic 46 chic tin dung vé
nhiing trudmg hop khéog duge dam nhidm chie vu va ¢bc quy dinh khdc cia
Phdp lujt.

b)Y Thudc mof trong cde wudng hop khing dwoe ddm nhiZm olnre ve quy Jinh
rai Didu 42 chia Ludt Cdc 16 chire tin dung,

Stxa 44 Phi hop diém h khodn 1
DBidu 45 Luit céc TCTD 2024

c) La ngudi dai dién phin vén gép cia mét 16 chirc 13 Co déng cia VietinBank
khi t§ chize ¢ bi chéim ditt tw cich phip nhin,

¢) L2 ngudi dai dién phin vén gép cla mdt td chirc 14 Cd dong cia VietinBank
ichi t& chie 86 bj chém din tir cdch t6n tai.

Stra d6i Phi hop diém h khon 1
Pidu 45 Lufit cde TCTD 2024

§. Trudémg ban, thaoh vién Ban Kiém sodt b mién nhidm, b3i nhidm trong cdc
trirémg hop sau:

&. Trudng ban, thanh vién Ban kiém soat bi mién nhiém, bdi nhiém trong céc
tnromg hop sau:

Tiéu dé (khong stz nbi dung)

b) Cé don xin 1ir chire girl Hi dng quim ] VietinBank, Ban kiém soat trudc
khi ngimg thire hién nhigm vy, quyén han cia mith, ft nhét 30 Neay.

b) Mién rhiém khi ¢6 dom xin tir chire givi Ban kim sodt cilq VietinBank.

Sira 481 Phiy hop diém a khodn 1
Difu 46 Lufit cic TCTD 2024

¢) Khéng tham gia hogt dfng cia Ban kiém sodt trong 06 théng lién fyc, trir
trudmg hop bt kha khéng

c) Bai mhiém khi khing tham gia hoat ddng ciia Ban kism so4t trong 06 thing
lién tuc, tri¥ twdmg hop bit kha khéng,

Sira doi Phi hop diém b khoan 1
Didu 46 Luft céc TCTD 2024

f) Khdng con dn tiéu chudn vi dién Kién lam thanh vién Ban kicm sodt theo quy
dinh ciia Ludt C4c tb chiic tin dyng, Didu 1€ nay.

f) B& nhigm khi khéng con di tiéu chudn v3 diéu kién lam thinh vién Ban kifm
safit theo quy dinh cia Lugt Cac td chirc tin dung, Piéu 1€ niy.

Sira d6i Phit hop digm ¢ khoan 1
Pidu 46 Ludt cic TCTD 2024

7. Hbi dong quan trj phai cé van ban bio cdo kém tai lisu chimg minh vé viéc
thanh vién Ban kiém sodt deong nhign mét tw cach theo quy dinh tai Pidu nay
giri Ngén hang Nhi nude tweng thii han 05 Ngdy 1am vie, ké tir ngay xéc dinh
duwore thanh vién Ban kidm so4t dwomg nhién mdt tr c4ch va chiu wach chiém v
tinh ¢hinh xée, trung thie cia bio céo ndy; thyc hién cde thi tyc bin, bd nhigm
chitc danh bj khuvét theo quy dinh cua Phép Tuit.

7. H3i déng quan fri phai co vin ban béo cdo kém i lidu ching minh vE vige
thanh vién Ban kiém soét dwong nhién mét tw cich theo quy dinh tai Biéu nay
g Ngén hang Nha nudc trong thdi han 05 Ngiy lam vide, ké tir ngdy x4c dinh
dire thanh vién Ban kiém sodt dwong nhign madt o esch vA chiu wéch nhiém vé
tinh chinh xée, frung thire cha béo céo nay: thuc hién cac thit e biu, b nhigm

chtrc danh bi khuyét theo quy dinh cida Phap lust.

Tién A& (khéng sira 0bi dung)

i
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N#i dung Piéu I& hién tai

Noi dung 8& xuit sice d6i Didu I§

L¥ do

Trong thori han 10 Npay 1am viéc, ke tir ngay théng qua quyst dinh mién phigm,
bai nhiem d8i vai Tradng ban, thanh vién Ban kiém soét theo quy dinh tai Didu
nay, H6i ddng quén tri phat ¢6 van ban kém thi Héu lién quan bao céo Wgin hing
Nhi nwde.

Trong thafi han 10 Ngay ké tir ngay thong qua quyét dinh mién nhiém, bt nhiém
d5i véi Truémg ban, thanh vién Ban kiém soét theo quy dinh 1ai Biéu ndy, Hi
dong quan tj phdi c& vin ban kém thi liéu lién quan béo cdo Ngdn hang Nha
nude.

Sira d6i P hgp khodn 3 Dign
44 Lu#t ¢de TCTD 2024

9, Trudng ban, thanh vién Ban kiém sodt cdn c6 the b dinb chi, tam dinh chi
theo quy dinh tai Didu 37 Ludt Céc t§ chire tin dung

9, Trudng ban, thanh vién Ban kiém sodt cdn c6 thé bj dinh chi, tam dinh chi
theo quy dinh tai Pidn ¢7 Luft Cic tb chie tin dung,

Sita Goi Phd hop Pigu 47 Ludt
cic TCTD 2024

Chua b

13. Truong hop Ban kiém sodt VietinBank c6 56 thimh vién it hon $0 thinh vién
16# thidu quy dinh phip Tugt vé Bidu 1§ niy, trong (hoi han 90 Ngay ké tir ngay
khong &t 58 thanh vién (51 this, VietinBank phai bdu b6 sung, blo ddm s
thanh vien 181 thibw. Viéc bdu thanh vién Ban kifm sedt phii Jupe cong bd
thing tin theo cdc quy dink ctia Phdp Tugt vé chitng khodn va thi frudmg chimg
hodn,

B4 sung phit hop khoin 6 Bidu
51 Lust cic TCTD 2024

Dizu 54. Nhigm vu, quysn han cda Ban kiem sodt

Pién 54. Nhi€m vy, quyén han céa Ban kicm soit

Tiéu dé (khéng sita ndi dung)

1. Gism sat hogt ding v viée tudn thi theo quy dinh cia Phip luge v Pidu 18
dbi véi Hoi ddng quan trj, Téng gidm dbc trong vic quan 1j va diéu hanh
VietinBan; chju tdch nhiém trudc Pai hbi ddng cb ding ireng viée thyc hign
quyén va nhiém vy duge giao.

1. Gidm sdt hogt déng quin tri, didu hanh VietinBank trong viée tudn thi phip
tugt, quy dink ngi b, Didu 1¢ va nghi quyét, quyét dink ciia Dai hot Adng cd
déng, Hpi déng quén i; chiu trach whigm truée Dai hi dbng co déng trong
vige thc hign nhigm vy, quyin han dwpc giao theo quy dink cia Ludt Céc &
chitre tin dung v Diéu 18 ciba VietinBank,

Sira 44 Phi hep khodn 1 Pidu
52 Lufit C4c td chire tin dung

2. Ban hanh quy dinh ndi b ciia Ban kigm soat. Pinh ky hang ofm, xen xét lai
quy dirh néi b oiia Ban kiém sodt, cc chinh sich quan trong vé k& todn v bio
cdo.

2. Ban hanh quy dinh ndi b§ cia Ban kiém soit. Dinh k¥ hang nim, xem xét lai
auy dinh ndi bb cia Ban kiém sodt, quy dink ni b crie VietinBank v& kE todn
v bio cio.

Sira 46 Phi hop khoan 2 Pitu
52 Lut cic TCTD 2024

3. Thim dinh tinh ddy 40, hop phép va trung thue cia bae céo tinh hinh kinh
doanh, b4o cio tai chinh hing nim v2 06 thing cia VietinBank, bio cdo dinh gia
céng the quan Iy ¢ia H6i déng quin tr] vA trinh béo cho Dl hi dbng cé dong
thudmg nién. R sodt hop déng, giae dich véi ngudi o6 lién quan thude thém
quyén phé duyét ciia Hoi ding quan tri hoyc Pai hi dong <5 déng va dua ra
Kkhuyén nghj v& hop d3ng, giao dich ¢in c6 ph duyét cita Hi ddng quin irj hogc
Dai hgi ddng ¢d dng. Ban kiém sost ¢6 thé tham khio ¥ kién ciia Hai déng quin
t§ trudic khi trinh bao cdo, két luan vA kién nghi 1én Pai b ddng cb déng.

3. Gidm 58¢ thuee trang tai chinh, thdm Jinh bda edo t&i chinh 06 théng ddu ném
vé hiing nim ciia VietinBank, bdo céo ddnh gid cong tdc qun Iy cita HGi dong
guati i bao cao Daf hii Aéng cb ddng vé két qud thdm dink bdo cdo tai chinh,
bdo cdo ddnh gid eéng tic qudn Iji ciia Hgi déng qudn tri; ddnh gid tah hop B,
hrp phdp, trung thirc va mitc a5 cdn rong trong cong te ké todn, théng ké va
ldp bdo cdo t&i chinkh. Ban kiém sodt c6 thé tham khdo kign cila Hei dong
quén trf triede ki trinh bao odo va kién nghi tén Dai hoi dong o6 dong.

Sira 631 Phid hop khodn 4 Pidu
52 Ludt chc TCTD 2024, Khoan
3 Didu 170 Luit Doanh Nghiép
2020

o




Nii dung Biéu 18 hién t3i

N3i dung 82 xuit sika dbi Diéun I8

Ly do

4. Kifm tra s ké toén, c4c tai lidu khic vA ¢ong vigc quin Iy, didn hanh hoat
ding cha VietinBank khi xét thiy cin thiét hojic theo nghj quyét, quyét dinh ciia
Pai hoi déng c8 déng hodc theo yéu cdu ¢da C& déng 16m hoiic nhom Co dbng
|6n phit hop véi quy dinh clia Phap ledt. Ban kiém soét thye hign kiém tra trong
théi han 07 Ngay lam viée, ké tir ngdy nhén duge yén cdn. Trong théi han 15
Mgy, k& tir ngy két thic kiém ira, Ban kidm sodt bio cfo giti trinh vé nhimg
vén @ dwge yéu cdu kidm ta dén Hoi ddng quan tri vA C4 déng hoge nhém Ch
dbng c6 yéu cu.

4, Kikm tra sb sdch ké toan, cho i ligu khac va cing vige quin 1y, didu hanh
hoat ding cia VietinBank khi xét thiy cn thiét hiode trong cde trdng hop sau
deyp:

a) Theo nghi quyét, qupét dink ciic Dai hoi dong of déng;

b) Theo yéu cdu cita Ngdn hing Nhi mde hode ctia Cé ding iom hode nhim C6
déng M phit hop v&i quy dinh ciia Phdp lufil Vige kiém tra dugc thiec hidn
trong thai han 07 Ngiy It viée, ké K ngdy nhén dupe yéu cdu. Trong thr han
15 Ngay, k# tir ngdy két thic kiém tra, Ban kidm soit phéi béo cdo, gidi trinh vé
nhitng vin 48 dwpe yéu cdu kidm tra dén 16 ehirc, cd mhiin o6 yéu cdu.

Sira dbi Phit bop khoan 7 Bidu
52 Luft cac TCTD 2024

5. Lip danh séch C& dbng sing lap, C6 dong 16, va Ngudi ¢b lién quan cia
thanh vién Hai déng quan i, thanh vién Ban kiém sodt, Tong gidm ddc cia
VietinBank; Iwu giff vA cip nhit thay 45i ciia danh séch nay.

5. Ldp danh sdek ¢ déing sdng Igp trong thed har 05 nidm ke tir ngdy Ia co déng
sdng Idp, cd dong sd hiku tie 01%% Vén didu 1§ tré ion vi ngudi ¢§ Hén quan cida
thimk: vien Hl ddng quiw trl, thémh vién Ban kiém sodt, Téng gidm dbc cia
VietinBank, o6 d0ng st hitu i 01% von diew 12 wér Ien, how gliF vét odp nhde thay
déi cita darh sdch néy.

Stta d&i Phi hop khoin § Didu
52 Luft cdc TCTD 2024

7. Kip thi thong bide cho Hoi dbng quén trj khi phat hién trémg hop vi pham
cita ngudi quan 1j VietinBank, ddng théri yéu cdu ngudi vi pham chém diit hanh

7. Kip thisi thang béo cho Dai hji déng Co dong, i ddng quin o khi phét
hién ngwai quin 1y, ngudi didu hinh VietinBank cd hank vi vi pham Phdp hugt,
vi pham Diéu 1§, quy dink ngi by cia VietinBank, nghi quyét, quyét dink ctia

Sira 481 Phi hop khoan 8 Bidu

hifn cée nhiém vy ciiz minh.

vi vi pham va o6 giai phdp khéc phye hau qui, néu cé. Bl 1T déng c6 dong, FIgi dong quin tr; yéu cdu ngudl vi phem chdm dir |> & 40 % chitc tin dyng
ngay hank vi vi pham v o gigl phdp khde phuc hiu gud {néu ¢4,

8. Truc tifp chi dao, digy hanh, piam sét hoat dong ca bd phan kiém toéh ndi h  dume idv vA il

bé. Cé bd phia gitip vise va duoe sit dung cdc ngndn e ¢ha VietinBank ¢é thye |Bo ‘:‘ﬁ:%;lé?l' n;‘g y vio khodn

10. Triéu tép hop Pai héi ddng cb dong bat thudmg trong trudng hop Hai dong
quan trj & quyét dinh vi phem nghiém trong quy dinh ciia Phdp ludt holic cd
quyét dinh virgt qua thim quyén dugc giao v truémg hop khéc theo quy dinh tai
Diéu 1€ nay.

9, Trié t3p hop Dai hdi ddng ¢b dong bit thudng trong trudmg hop Hoi dong
quén i ¢6 quyét dinh vi pham nghiém trong quy dinh ¢ta Phép Indt hodc cé
quydt dinh vizot qua thdm quyén duge giao hodc trdmg hop khic theo quy dinh
tai Pidu 18 nay.

Sira d8i Phit hop khoan 11 Bidu

52 Lugt Céc t6 chire tin dyng

12. Thyc hién chite niing kidm todn ndi bd; c6 quyén si dung tr vin dc lip vA
quyén duoe 1idp cfin, cung cip db, chinh xdc, kip thai cdc théng tin, i ligu lién
quan &én hoat déng quan 1y, didu hanh VietinBank d& thue hién nhiém vy, quyén
han duerc gizo.

1. Té chite thie hign kifm tadn ngi b3, dege tidp cgn, cung cdp ddy di, chinh
xde, kip the¥ cde thong tin, £ ligu lién quan dén hoat dng quan vf didy hinkh
18 chifc tin dung, b quyen sit dung cde ngudn lec ciia 18 chikc tin dung 32 thie
hién nhigm vy, quyén han duge giao; dupe thué chupén gla, tr vén dfe 18p v I
chitc bén ngodi J8 thire hidn nhigm vu nhng vén phai chiu trdch nhidm vé viée
thuee hign nwhigm vy ciia Ban kiém sodt.

Stha déi Phi hop khoan 3 Didu

52 Lut cde TCTD 2024
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Nl dung Didu 1§ hién tai Ngl dung & xuit sica 36i Didu 1 L¢ do
15. D& xmér, ¥ién nghj Dai héi ddng o déng phé duyét danh séch té chire kifm
todn dwoe chip thujn thwe hién kiém tofn Béo cio 13i chinh cia VietinBank; 85 B& dé phil hgp véi Khoan 2,
quyét dinh t5 chire kidm todn duge chip thudn thye hign kidm tra hogt déng cda Didu 70 Lugt cic TCTD 2024
¢dng ty, bi miln kidm todn vién dugc chip thudn khi xét thiy cin thit.
I7. Gidm 581 vide théng gua va thue hifn dir dn dau te, muea, b{a‘n raE ;:'u:iﬂ ¢ .
Chua cé dink, hop ddng, giao dich khdc cila VietinBank thubc tham quyén quyél dink Bd sung phin hop khoan 5 Bigu
cite Dai hpi déng cd dong, HEE déng quén trf. Bink i} hang wdm, {dp va girf |52 Lujt cée TCTD 2024
béo cdo két qua gidm sdit cho Bai hoi dong o6 dong, Hoi dong qudn 7).
Chua o6 18. Gidm sét vigc chep hinh céc qup dinh tgi Chizong VII ciia Lujt Céc 16 chibc |Bé sung phis hop kioan 6 Dida
tin dunp vé cdc han ché &2 bde ddm an todn frong hoat ddng ctice VietinBemk. £2 Luoft cie TCTD 2024
19 Kip thoi béo cdo Ngén hing Nhd mede vE cde hink vi vi pham
Chua cb quy dink tgi cdc khodn 7, 9 v& 19 Didu ndy vi cdc hinkvi vi pham vé (9 1 56 |Bd sung pha bgp khoin 13 Didu
hity cb phdn, phin vin gdp, ngudgi of lidn guan theo quy dink oo Ludt Cde o |52 Ludt cde TCTD 2024
ehnbe iy dung, quy dinh tai Bidu 18 ny.
CHUQONG VI: CHUONG VE Tiéu dé (khbng sira ndi dunp)
HE THONG KIEM SOAT NOI BO HE THONG KIEM SOAT NOI BO Tiéu dé (khéng stra ni dung)
VA HE THONG KIEM TCAN NOL BO VA HE THONG KIEM TOAN NOQI BO Tiu dé (khing sira ndi dung)

Pidu 58, Hi thing kiem 505t ndi bd

Pidy 58. Hé thong kidm sodt ndi bd

Tidu dé (khong siva ndi dung)

1. Hé thing kifm so4t ndi bs 12 tip hop cic co che, chinh sdch, qny trink, quy
dinh 161 b, co cdu td chitc ctia VietinBank dupe xdy dung phit hop véi hudng

1. H théng kiém soit néi by la tap hop cic co ché, chinh sich, quy tink, quy
dinh npi bd, oo chu 8 chite ciia VieiinBank diuge 10 chuze Harc hign nhim béo

Sira i Phi hop khoan 1 Bidu

dan cfia Ngin hang Nhi nuée va duge t5 chirc thye hién nhdm bao dim phong . e pen s pr e oL as s 57 Luit cde TCTD 2024
narita, phét hién, xit 1y kip thév ri ro va dat duoe yéu chu 48 ra. dém phdng ngica, phat hign, xik I Kip thot rif ro. . -

3 o ] L Sira 481 Phit hop diem ¢ khoan 2
<) Tuin thii Phép ludt va cic quy ché, quy trinh, quy dinh ndi bg. c) Tuén thi Phap ludt vé cde co ché, chink sdch, quy trinh, quy dinh ndi b Didu 57 Ludt g’c TCTD 2024

Chira ¢d

d) Trién khai img dyng cdng nghé trong hoat dfng kiém soét ndi b theo quy
dinth ciia Théng déc Nean hing Nha meée

B6 sung Phd hop khodn 4 Piéu
57 Ludt cde TCTD 2024

3. Hoat d6ng ciia hé thfing kidm sodt ndi b cila VietinBank phai dwgc kiém toén

3. Negdn hang Wha nisc c6 quyén yéu cdu VietinBank thué 16 chitc hiém todn
d’gﬁc Mp dénh gid mge phdn hofic todn bd hi théng kidm sodt ndi b khi xét thdy
cdn thidt. VietinBemk xdy dung hé thong kiém sodt ngi b va trién khai g durtg

Sira ddi Phil hop khoan 3 Bidu

31 bb, tb chirc kiém todn dge I8p dénh gid dirh k. edng nehd trong hogt ddng kidm sodt nst b§ theo quy dinh cita 'ﬂ’téng déc Ngﬁn 57 Ludt cdc TCTD 2024
himg Nha miede,
Bién 59. Kiém todn nii bj Biéu 59. Kiém toan ndi bj Tifu 46 (khéng sira néi dung)




N¢i dung Pidu 12 hign tai Nai dung A& xust sira ddi Digu 1§ Ly do
2. Kiém ton ndi b thuc hign ra sodt, dénh gid dfc 1ap, khach quan doi voi hé _ .
théng kidm sodt nd{ bg; dénh gl ddc I§p v& tinh thich hgp va sy tudn thi quy |2. Kiém toan ndi b) thue hign ra sodt, dinh gié dbe 1ap, khach vé tinh thich hop
dinh, chinh sich néi b3, Ehﬁ ue, quy trinh 43 duge thiét 1§ trong 10 chire tin [va s tudn thil cor cf:é, chinh sich, quy trinh, quy dinki ngt bo cita VietinBank; |Sim d6i Phi hgp khodn 2 Diku
dung; dua raqkién nghj nham néng cao hi¢u qué cla cic hé théng, quy trinh, quy |dua ra kién nghi nham néng cao bigu qua clia cdc h¢ théng, quy trinh, quy dinh, |58 Luét cac TCTD 2024
dinh, g6p phan bao dam td cnrc tin dung hoat ddng an todn, higu qua, ding Phip |gép phin bio dam VietinBank hoat dfng an todn, higu qua, ding Phip lujt.
ludt.
3. K&t qua kifm toan ndi bd phai duge bao cdo kip thdi cho Hoi ddng quén trj, [3. Két qua kidm todn ndi by phai dugc b4o cdo Ban kidm sodt va giri Hoi dong  [Ska doi Ph hop khodn 3 Digu
Ban kiém so4t va giri Téng gidm dc ciia VietinBank. qudn i Téng gidm déc cha VietinBank. 58 Lujt cic TCTD 2024
CHITONG VII: CHUONG VII: Tiéu dé (khing sita ndi dung)

TRACH NHIEM CUA THANH VIEN HQI BONG
~ QUAN TRI, THANH VIEN BAN KIEM SOAT, TONG GIAM BOC VA
NGU'OI BIEU HANH KHAC

TRACH NHIEM CUA THANH VIEN HOI BPONG
QUAN TRI, THANH VIEN BAN KIEM SOAT, TONG GIAM POC VA
NGUSI DIEU HANH KHAC

Tiéu 48 (khing sira ndi dung)

Pigu 60. Trich nhiém cong khai eéc lgi ich cb lign gnan

Pitu 60. Trdch nhiém cdng khai edc lgi ich eb lién quan

Tiéu dé (khémg sira nbi dung)

2. Thanh vién i ddng quan t, thanh vién Ban kiém soét, Téng gigm doc, Phé
Tong giqm déc cta VietinBank phai ke kbai cho VietinBank vé cdc lef ch lién
quan ciia minh, bao ghn:

2. Thanh vién Hoi dong quan tri, thank vién Ban kicm sodt, Tong giém ddc, Phé
Téng gidm dc clia VietinBank phéi cung cdp cho VietinBank cde rhdng tin sou

-

ddy

Sira 381 theo Khoan 1 Didn 49
Luft cde TCTD 2024

a) Tén, mi s doanh nghi€p, dia chi try & chinh, nganh, nght kinh doanh clia
doanh nghigp mé ho 1am chil hodc 5& hivu phén vén gép holic cb phin; ty 18 va
thivi diém 13m ci, s& hitu phin v6n gép hodc cd phin 46;

a) Tén, ma 56 doanh nghicp, dia chi tru 56 chinh, ngémh, nghé kink doonh, s6 vit
ngdy cdp Gidy chimg nhin ddng ky kink doanh, not diing &9 kink doanh ciia

b) Tén, dja chi try s& chinh, ngant, nghé kinh doanh, s& va ngay cap Giay chimg |dean: nghidp, 1d chike kinh i€ khdc mé mink hofic minh vé ngudi cé lién quan | Stva 46 phd hop difm a khotn 1
nhén dang k¥ doanh nghiép, noi ding ky kink doanh cda doanh nghiép, tO chire | ding rén 36 kitu phén vén gbp, cd phin i 5% vén didu 1§ ird I8n, bao gém cé | Dilu 49 Lujt cde TCTD 2024
kinh t& ma nhitng ngudi cb lién quan cfa he dimg tén am chy, cing s6 hitu hodc |phdr van gop, 6 phén iy qupén, dy thic cho 10 chitc, cd nhdn, 16 chite khde
5& hiru riéng phin vén gép, cb phin hodie Wy quyén, by thic cho cé nhan, t& chitc |ditng tn i 5% vén diéy Ié tré 1en
khac déng tén tir 5% Vin didu 18 wd 18n;
¢} Tén, dia chi tru s& chinth, nganh, nghé kinh doarh, s3 v ngay cap Gidy chimg {b) Tén, md 50 doank nghiép, dja chl try s& chitth ciia doanh nghiép, 26 chure
nhfn dang ky doank ughiép, noi dang ky kinh doanh cia doanh nghiép mé minh &ink 16 khde mAminh va Ngudi cé 1ién quan dang I3 thinh vidn Hdi ddng quin |Sira ddi phit hop difm b khoan 1
v Ngudi 6 lién quan dang 14 thinh vién Héi ddng quan tri, thinh vién Hi ¢ng |ird, thinh vién Hai ddng thanh vién, kidm sod vizn, thanh vién Ban kiémsodt,  [Bieu 49 Lut cac TCTD 2024
thinh vién, thank vi&n Ban kiém soét, Téng gidm doc. Tong giam dée (Gidm ddc). = ,
¢) Thong tin v& nguwdi ¢6 lién quan Ii cd nhin, bao ; Ao vd tény 59 dinh |- . .1
Chira o6 dank cé nhdn; qudc iich, 36 hg chidu, ngiy odp, noi cdp d6i véi ngwsi rabo |Do, A Ph hep 'i‘g,'rl; ;:‘2’3“ 1
ngadl: ndl quan hé véi ngudi cung odp thong tin; Digu 49 Lujicde T
d) Thong tin vé ngwdi ob lign quan 13 10 chitc, bao gom: tén, mé 56 doank
Chua o6 nghidp, dia chi iy s& chinh ciia doanh nghigp, s8 Gidy cfumg nhin dang kb Bé sung phil hgp diém d khodn 1
doanh nghiép hodc gidy 10 phdp Iy heomg theong; ngudi doi dién theo phép udt, |Didu 49 Ludt cic TCTID 2024

mdi guen hE véi ngudi cung cdp thdng tin,




A8/ . oah = Y

Nii dung Diéu 1 hign tei

N§i dung 82 xuit siva 60i Diéu 15

L§ do

Chira cd

3. C6 déng so hiku tr G1% vor diéw 1§ ird lén clia VietinBank phaf cung cdp cho
VigtinBank cdc théng tin sau 3o
a) Ho vd tén; s6 dinh danh o6 nhan; quéc tick, 58 hd chid, ngéy cdp, noi cdp
i 26 ding 1& nguedi mebe ngodi; s6 Gufp chimg nhin déng &y domh nghigp
hode gidy 10 phdp U twong diwong cia cb dng 18 16 chie; ngdy cdp, noi cdp
ciia gidy 16 néy;
&) Thong tin vé ngudi od tien quan theo quy dinh 1f diém ¢ va diém d khodn 2
Didu niy;
¢) 8¢ hegng, o 18 36 hitu ¢ phan cia mink tei VietinBank;

d)S6 lugng, () I8 s hitu cf phdn cha ngudi ¢b lén quen ciia mink tgl
ViatinBonk.

B3 sung phii hop khoan 2 Bidy
4% Lujt cac TCTD 2024

Chra 06

8. Thankivién Hpi ddng quén tri, thimh vién Ban kiém sodt, Téng gidém dbc, Phé
Téng gldm dde cika VietinBank v& C3 dong s& kitu tir 01% von didu 18 tré Ién
cite VietinBank phéi givi VietinBank bing viin ban cung cdp théng tin in déu
v kit e5 thay 801 ede thong Hn niy trong thoi han 07 Ngdy Lanm vide ké tir ngév
phdt sinkt hode c6 thay 30i thong tin. DEi voi thong tin tai didm ¢ va diém d
khodn 3 Didu ndy, o6 dong chi phdi cung odp thong tin cho VietinBank khi o6
ritke thay &5F vé 15 1§ 36 hieu ¢6 phén ciia mink, o 1€ s¢ Fifu c6 phdn cla mink
vi ngudi cg lién quan tir 01% Von diéu 18 ird 1én ciia VietinBank dé so véi ldn
cung edp Hén trude,

B4 sung phix hgp khoan 3 Biéu
49 Lujt cde TCTD 2024

Chura cb

S, VieiinBank phdi nidm yé&i, hau gift théng tin quy dink tal ihodn 2 vi khodn 3
Diéu ndy tai tru 50 chinh va gt bdo cdo bling vin bén cho Ngdn hing Nhd
nide frong thei han 07 Ngdy 1dm vige k& te ngdy VietinBank nhin dupe thing
tin cung cap. Dinh kp hing ndm, VietinBank cong bé théng tin quy dinh tai cde
diém a, b, d khodn 2 va cde diém a, ¢, d khodn 3 Didv ndy voi Dai hi ddng cé
dong cua VietinBank,

Bé sung phis hgp khoén 4 Bidu
49 Lujt cic TCTD 2024

Chira cé

10, VietinBank phéf cong b edng khal théng tin vé hp va ten of whin, tén to
chize 1 cd ddng sd hita Hr 01% Vin diéu 1¢ tré len clia VietinBank v thng tin
aquy dink i Biém ¢ vy dtém d khodn 3 Didu néy trén trang thong tin dign 0t ciia
VietinBank trong thoi han 07 Ngdy ldm viée ké e ngdy VietinBank nhin dese
théng tin cling cdp.

B sung phis hop khoan 5 Diéu
49 Luat cic TCTD 2024

Chua cb

1. Cdc 36i tuong cung cdp, edng bd cong khai théng rin phei bio dém
thong tin cung odp, céng bff cong khai irung thice, chink xdc, 3dy 44, kip thot
va phdi chin trdch nhigm vé vide cung cdp, cong bd cdng khoi théng tin d6.

B sung phit hep khoan 6 Diéu
49 Luit cic TCTD 2024

Pidu 61, Quyén, nghia vy clia ngwdi quan 1y, ngwdi didu hanh VietinBank

Diéu 61, Quyén, nghia vu ciia ngudi quén Iy, ngudi didu hanh VietinBank

Tiéu d& (Khdng sira nbi dung)

N




Néi dung Dién & hién tai

Ngi dung dé xoée sia 451 Diéu 1§

L§ do

1. Thwe hign quydn, nghia vy theo quy dinh cha Phip lugt, Diéu 12 cla
VietinBank, nghi quy#t, quyét dinh cita Bai h6i dong ob dong cia VietinBank.

1. Tuén thit Phép lujt, DBidu 1§ ciia VietinBank, nghj quyét, quyét dinh cia Dai
hai ddng b déng cila VietinBank.

Stra 46i Phit hop khodn 1 Pridu
48 Ludi c4c TCTD 2024

2. Thyc hién quyen, nghia vy duge giao mdt céch trung thye, cén trong, tét nhat
nhém @m bao ioi ich hop phép 6i da cita VietinBank, cf ddng vi chi s& hitu
VietinBank.

2. Thire hién quyén, nghia vy duge giao mét céch trung thyc, cin trong, vi o
ich hop phap cia VietinBank, C8 déng ena VietinBank .

Sira ddi Phi hp khoén 2 Bidu
48 Lujt coc TCTD 2024

3, Trung thanh v6i VietinBank; khdng sir cung théng tin, bi quyét, co hdi kinh
doanh ¢la VietinBank, lam dung dia vi, ¢hite vu v tii sin ciia VietinBank d# thu
loi 64 nhén hogic 4& phyc vy lgi ich ciia t& chite, ¢4 nhéin khéc 1am thn hai 161 loi
{ch cia VietinBank, Cb d6ng, vi chit s& hitu VietinBank.

3. Khing sir dung thong tin, bi quy@l, co hot kink doanh ciia VietinBank, lam
dung dia vi, chibe vy va 14i sdn cua VietinBank d¢ thy lgi cd nhdn hodc dé phuc
viz It Ich ctia 18 chukc, od nhdn khde lam tén hai 161 17 leh cila VietinBank, C5
déng cia VietinBank.

Siva déi Phit hop khodn 3 Didu
48 Luft cac TCTD 2024

6. Thang bio kip thdi, diy di, chink xac cho t6 chic tin dung vé quyén Joi cia
minh tai t& chitc khéc, gizo dich véi th chite, c4 nhin khéc c6 thé giy xung djt
wéi Igi Ich eva VietinBank v chi dwge tham gia vao giao dich dé khi dwge Héi
dbng quan orf chip thun,

6. Théng bao kip thoi, day i, chinh xAc cho FietinBank vé quyén 1gi ¢lia minh
tai t& chire khdc, giao dich véi t chire, ¢4 nhin khic 6 thé gy xung 43t véi loi
jch cim VietinBank vi chi dwge tham gia vao giae dich 46 khi duee Ebi déng
quin i chip thugn.

Sita 46i Phit hop khodn 7 Diéu
48 Lufit cic TCTD 2024

3. Khong dirge ting Iwang, thil lao hode yéu ciu trd thudmg khi VietinBank bj 15.

3. Khéng duge ting thid Jao, hreng hefic yéu cdu r thudng cho ngudt
qucn Iy, ngudi didu hindi khi VietinBank bi (3.

Sira 461 Phit hgp khoan 9 Diéu
48 Lugt cic TCTD 2024

Chua cd

9. Chiy trdch nhiém trong vide chip hink cdc quy dinh han ché d2 bde ddm an
todm frong koot dfng ngdn hamg civa VielinBank theo quy dinh ctia Ludr Cdc 16
chthe tin dung

B4 sung Phi hop khodn 4 Bidu
48 Luit cie TCTD 2024

Chua ¢d

10. Trong pham vi givén, nghita vie dugc giao, ¢6 trdch nhigm thue hign yéu odu
béing vén bén cia Ngan hing Nhi rusbe d5i vi cdc nii dung thudc thin quyén
ciiet Ngér hémg Nhe mose. Thizc hidn khuyén nghi, canh bio rif ro vé an toin
hoot ddng, cinh bdo nguy co dén dén vi phom phdp fudt vé tién 1§ va ngdn
hang: ket lugn, kién nghi, qupét dinh xi b vé thankh tra.

B4 sung Phit hop khoén 10 Pidn
48 Ludt ede TCTD 2024

Pién 62. Chip thujn hyp dong, giao dich gifra VietinBank véi
Newiri eb lién quan

Picu 62. Chip thuin hyp ddng, giao dich gita VietinBank véi
Nawdi ob lign guan

Tién d& (khéing stra ndi dung)

2. Hoi ddng quan trj chip thufin cée hep ddng, giao dich theo quy dinh khoin 1
Ditu nay v o6 gi4 tr] bing hodc nho hon 20% Vén didu 18 cia VietinBank ghi
trong bo cdo tAi chinh gin nhét. Trdmg hop nay, ngudi dai dign VietinBank ky
hop ddng, aiao dich phii théng bao cho thanh vién Hoi dong quén tr, thank vién
Ban Kiém sost v& cac ddi tuong ob lidn quan d6i véi hop dbng, giao dich do va
g1l kém theo du thao hop déng hodc ndi dung chit yéu cia giao dich. Héi déng
quéan trj quyét dinh viéc chip thudn hop ddng, giae dich trong théi han 45 Nady
ké tir ngay nhan dwge thong bac; thanh vién Hoi ddng quan ij c6 Joi ich lién
quan dén céc bén trong hop dbing, giao dich khéng cé quyén biéu quyét.

2. Héi domg quén tri chip thugn thdng qua hep dbng, giao dich theo quy dinh
khodm 1 Digundy va c6 gid mj dedi 20% Vn didu 1€ cda VietinBank ghi trong
béo c4o tai chinh &X duge kidm todn gin nhét cia VietinBank. Trong trudmg hep
nay. ngudi dai dién VietinBank ky hop ddng, giao dich phai thdng bde cho thinh
vién Hoi dbng quén trj, thanh vién Ban Kidm sodt v& céc 48] fuong o6 lién quan
461 véi hop dong, giao dich d6 va giri kém theo du théo hop ddng hoic ndi dung
chii yéu ca giao djch. Hgi ddng quén tri quyét dink viéc chap thuén hop déng,
giao dich trong thiri han 45 Ngiy ké tir ngly nhén duoe théng béo; thanh vién
Héi ddng quén 1 c6 lo ich 1ién quan dén c4c bén trong hap dbng, giao dich
khiing ¢é quydn bidu quyét.

Sita dbi phir hop khodn 9
Piéu 70 Luft cac TCTD 2024

CHUGONG XI:

CHUONG XI:

Tiéu dé (khdng siea ndi dung

L~
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WNoi dung Didu 1 hign tai Nii dung @ xuit sira ddi Didu 12 Ly do

TAI CHINH, HACH TOAN, BAQ CAQ TAI CHINH, HACH TOAN, BAO CAQ Tiéu dé (khong sira ndi dung)
Biéu 72. Trich lip qu§ Piéu 72 Trichlipequy _ , Tign dé (khong sira ni dung)
Chua o 3. FietinBank dupre chia o6 itke biing ¢6 phién dE tang von dieu 5. Ty I chia o5 {B& sung phd hgp Khodn 3 Disu

ua o Ve bing cd phiu do Thit tiwéng Chink phii quyét dinh, 148 Lugit cdio TCTD 2024
Pitu 74, Hach todn, ké todn Pitu 74. Hach todn, ké todn Tiéu dé (khong sira ndi dung)
2. VietinBank thurc hign hach todn, ké toén theo quy dinh cila Phép lujt vEké |2, VietinBank thye hién hach todn, k€ tosn theo quy dinh clia Phap lujt vé Sira 41 phi: hop Bidu 150 Lust
fodn. k& todn; chit trdch nhiem trde phdp tudt ve tink chind xde, rung thue cira ede |cie TCTD 2024
khodn thy, chi va thie hign cdc quy dinh vé ché 83 hba don, chiing tir ké todn.
- Sita tén dién cho phi hop néi

Bidu 75. Trinh bse cfo hiing nam Pitu 75, Bdo cdo ume mong by phi hop n

1. Bdo cdo

a) ViatinBank phdi the hign ché a3 bio cdo, cung cdp thdng tin theo quy dinh
cfia phip ludt vé k8 todn, thdng ke, diéu tra thing ké

) VietinBank phdi bdo cdo hoat ding nghiép v dinh ky theo quy dinh caa
Thing ddc Ngdn hing Nhéa medbe.

¢) Ngodi bdo cdo quy dink tai digm ava b khodn nay, VietinBank c6 trdch
rhigm bdo cdo kip thoi cho Ngin hing Nhé vinbe trong cde trimg hop sau ddy;
(D) Phéit sink dién bidn bit fueong trong hoat dbng nghidp vy c6 thé énh huong
nghidm trong dén tink hinh kinh doonh cia VietinBank;

(i) Thay 86i vé 15 chikc, quén 1, didu hanh, tink hink tii chink cia ¢0 déng lém
vé thay déi khdc c6 anh hudng nghiém trong dén hoat déng kink doanh cita
VietinBank: mug, bdn, chuyén nhvigmg 6 phir, phdn vén gop aia ¢é dong Isn;
(17§} Thay d4i tén chi nhénh ciia VietinBank; twn ngimg giao dich dwdi 05 Ngay
Litit vigc; nidm vét cf phidu irén thi trudng chimg khodn trong mede.

d) Cong ty con, eong b lién két cila VietinBank c6 trich nhigm giki bdo cdo tai
chinh, bdo cdo hogt dong cho Ngdn hing Nhd niede khi duge péu odu.

g} Trong thdi han 90 Ngdy ké tir ngdy két thitc ném (&i chink, VietinBank phéi
@il bdo cdio hdng niim cho Ngdn Ridng Nhé medc theo guy dinh ctia phdp ludt,

Bé sung phiy hop Pitu 152 Lujt
cdc TCTD 2024

2. Trinh bdo cdo hing nam

1. K& thiic niim tai chinh, Hoi dong quan tri phii trink Pai hi dong cb dbng bio
cio san ddy:

2) K&t thic nim $ai chinh, H§i ddng quan ti phai trinh Pai héi déng c5 dong
bdo cdo sau diy:

Chi sita doi diéu khoan, khéng
sira ddi ndi dung

a} Béo céo két qui kinh doanh ¢ia VietinBank;

(i} Bio co két qua kinh doanh cia VietinBank;

Chi sira 46i digu khoan, khéng

sira ddi ndi dung

Wl
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Nii dung Diéu I hién tai

Ngi dung d€ xusit sia d6i Digu 18

Ly do

b) Béo céo tAi chinb;

{#{} Bdo cho tai chinh;

Chi sita 481 di#u khoin, khéng
sita 381 i dung

¢) Béo cho d4nh gid cdng the quan I, ¢idu hinh VietinBank;

(iii) Béo céo dénh gid cong tic quin ly, didu hanh VietinBank;

Chi sira d8i dieu khoén, khéng
gira d6i noi dung

d) Béo cao thim dinh ciia Ban kiém sodt.

¢t} Béo ¢40 thdm dinh ciz Ban kiém sot.

Chi sira 441 didu khodn, khéng
sita 481 ndi dung

2. Trudng hop phip ludt y&u ciu phai kifm todn hi bdo céo tai chinh Wing ném
ciia VietinBank phai dwoe kiém tosn trede khi trinh Dai héi dbng cd dong xem
xét, théng gua.

b) Trudng hop phip hft véu ciu phai kiém toan thi bde cdo ti chinh hing nim
cita VietinBank phai duge kifm todn trwde khi trinh i héi ddng cb dong xem
xét, thong qua.

Chi sira dbi didu khoan, khdng
sira 46i ndi dung

3. Béo cio quy dinh tai cdc didm 2, b va ¢ khoén 1 Dién ndy phéi duge gii dén
Ban kifm sodt dé thim dinh chim nhét 12 30 Ngay trude ngdy khai tmae cube hop
Pai hii ddng od déng thudng nign.

¢} Bao cio quy dinh tai cdc tiét (), (7D, (i} dicm a khodn niy phii duge girl dén
Ban kiém sodt 46 thim dinh chim nbit 13 30 Ngdy rede ngdy khai mac cude hop
Dagi hdi déng cf dang thudng nién.

Chi stra d6i dizu khodn, khing
sira 41 ni dung

4. BAo cho quy dinh tai cdc khodn 1, 2 vh 3 Didu ndy, béo cdo thim dinh cBa Ban
kifm so4t vA bdo cdo kiém todn phai dwoc luu gitt i wy sé chinh cia
VietinBank chim nhét 13 10 Ngay truéc ngay khal mac cude hop Dai hdi déng ¢b
d6ng thudmg nién. C& dong s hitu ¢b phin cda VietinBank lién tye it nhét 01
nam o6 quydn ty minh holic ciing véi lujt s, ké todn vién, kifm todn vién ¢6
chimg chi hank nghd tnrc tiép xem xét bio cdo quy dinh tai Didu nay.

d} Bao cio quy dinh tai cdc didm 4, B, ¢ khodn ndy, baa céo thim dinh cira Ban
kiém sodt vA bdo cfo kidm todn phai duge Iuw gilt tal oy s& chinh cla
VietinBank chém nhét 14 10 Ngay mwde ngay khai mac cude hop Pai hi déng b
dong thudmg nién. Cd dbng s& hiru ¢ phin cia VietinBank lién tpe it nhat 01
nam ¢4 quydn tr minh hofic ciing voi luat si, ké toan vién, kidm todn vién cb
¢himg chi hinh nghé tryc tifp xem xét bdo cho quy dinh tai Digu ndy.

Chi sita ddi didu khodn, khéng
sira 331 nii chmg

CHUONG XII: CHUONG XII: Tiéu 46 (khéng sira ni dung)
KIEM TOAN KIEM TOAN Tiéu dé (khdng sira ndi dung}
Picu 76, Kiém tosn Pitu 76, Kiém todn Tiéu dé (khong sira ndi dung)

1. Pai hoi déng cd déng quyét dinh hofic dy quyén cho Hai ddng quan tr quyét
dinh lya chen mét cong ty kidm todn déc lfp duyc phép hoat ddng hop phép tai
Vist Nam ¢4 tién hish cc hoat ddng kidm toén bdo céo tai chinh cia VietinBank
cho nam tai chinh tiép theo phi hop v6i quy dinh tai Ditu 16 nay, quy dinh cia
Wein hing Whi nede vi quy dinh khéc o6 lién quan ciia Phip ludt.

1. Thiedic kbi ket thitc ndm taf chink, VietinBank quyét &inh fra chon 16 chirc
kidm todn dgc idp dbp img yéu cbu theo quy dink cia Thing dbc Ngdn hang
Nhi nirde 38 kidm todn bdo cho 13 chink vi thie hién dich vy bdo dém ddi voi
hoat dong cita hi thing kidm sodt ngl b trong vige Idp va trinh bay bdo cdo tai
chink trang nim tii chink tigp theo.

Trang thei han 30 Ngdy ké i ngdy qupét dinh chon (6 chnke kidm iodn dpc ldp,
VietinBank phii thong béo cho Ngdn hang Nhd nude vé 14 ehike kidm todn djc
18 dwoc lwa chon,

Stra ddi phit hop khodn 1 Bidu
59, 41ém t khodn 3 Bidu 67 Lugt
cic TCTD 2024

CHUGNG XVI: __CHUGNG XVI: Tiéu d& (khdng sira nbi dung)
PIEU KHOAN THI BIEU KHOAN TH1 HANH Tiéu dé (khdng sira ndi dung)
Piéu 82, Ngay hidu lye Ditu §2. Ngiy hiéu lwe Tiéu d8 (khong sira ndi dung) |
~ N : , Sira theo hi clia Lugt ¢4
3. Dia a3y o6 hig lye thi hanh ké t ngdy ... fveodeveereerens 3. Dibu 18 ndy o6 higu Iyc thi hinh k& tir ngdy 01/07/2024, Tcﬁ*m?uzf Iizc cita Luft cdc
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N¢i dung Piéu 18 hién tai

Néi dung 42 xuit siva 46i Didu 12

Ly do

Dicu 83. Quy dink chuyén tiép

1. Nguoi quén Iy, nguéi didu hémh va chife danh khéc cia VietinBonk dwge by,
b4 nhigm trude ngday Didu 1§ nay o6 hidu hee tht hanh ma khéng dp tng quy
dink tai Khodn 4, khodn 5, khodn & Diu 38; Diéu 50, khodn I, khodn 2 Ditu 53
Didn 1§ nity degc tibp tye ddm rhidm chirc vu &én hét nhigm Ip hode dén hét
thai han duwe bau, b6 nhigm,

2. Hol ding quan iri ciia VietinBank dirge b trwbe ngdy Didu 18 niy o6 hi¢u
fuc thi hank mé khong ddp tmg quy dink tai khadn 1, khodn 3 Didu 38 Diéu I
e tép tye hogt déng dén hét nhiém kp Hoi déng quan tri.

3. Dén ngéy Didu I ndy b higu Irc thi hank, Ban kiém sodt cia VietinBank cd
56 hrong thanh vién chea tudn thit quy dinh 1a1 khodn 1 Biéu 53 Diéu 1§ niy
diege tidp tue duy i 56 lugng thanh vién Ban kidm sodd theo quy ink tai Khodn
2 Didu 44 citg Ludt Cde té chize tin dung s6 47/2010/QN 12 a7 dwpe sika do7, b6
sung mat sé didu theo Lude s& 17/2017/QHI4 cho dén hit nhigm & cia Ban
kiém sodt, thank vidn Ban kidm sodi, trir tricng hap ViefinBank bdiu, b6 rnhiém

bé sung, thay thé thanh vien Ban kiem sodt.

B4 sung phi) hop Piéu 210 Lujt
cac TCTD 2024
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PHAN MO DAU

Diu 18 ndy duge thong qua theo quyét dinh cita Dai hoi déng cd dong tai dai hoi
t§ chirc vao ngay ... .../ eccoeennn.

CHUONG I:
PINH NGHIA CAC THUAT NGU TRONG PIEU LE

Piéu 1. Giai thich thunit ngi
1. "Vén didu 18" 14 tong ménh gia C phén cia VietinBank ¢ bén cho cf dong,

2. "Ludt Céc td chive tin dung” 13 Lust Céc td chitc tin dung s 32/2024/QH15
ngiy 18 thang 01 nam 2024.

3. "Lujt Doanh nghiép"” 13 Luat Doanh nghiép s& 59/2020/QH13 ngiy 17 théng 6
nim 2020, duge sira ddi, bd sung theo Luét s6 03/2022/QH15 ngay 11 thang 01 nim 2022,

4. "Ngay thanh 1ip" la ngay VietinBank dwge Ngén hang Nha nxde cﬁp Giﬁy phép
thanh 1ip va hoat ddng,

5. “Ngan hang Nha nwée” 1a Ngin hang Nha nudc Viet Nam.

6. “Ngwdi quan Iy VietinBank” bao gdm Chu tich H5i ddng quan tri, thanh vién
Hai dbng quan tri, Téng gism dbc, Phé Tong gidm dbc cha VietinBank.

7. "Ngudi diéu banh ciia VietinBank" bao ghm Tong gidm dbc, Pho Téng gidm
dbie, K& toan trudng, Gism dbe chi nhanh cia VietinBank.

8. "Viét Nam" [a nuwde Cang hoa xa hdi ¢chi nghia Viét Nam.
9. “Cb ddng” 13 td chire hodic ¢4 nhin s& hitu it nhat mdt C4 phin cia VietinBank.

10. “C:8 ddng 16m™ 14 C8 ddng s& hitu tir 05% (nam phén tram) s ¢b phin cé quyén
bidu quyét trd 1én clia VietinBank, bao gbm ¢4 56 cb phin cb déng d6 s& hiru gin tidp.

11. %“C8 phin® 12 Vén didu 1& duoe chia thanh nhidu phin bing nhau, m3i phin 46
duge goi 1a mét C6 phin.

12, “Cd phiéu” 1a ching chi do VietinBank phét hanh, bit todn ghi sé hoje dit lign
dién ti x4c nhén quyén s& hitra mét hode mét s CS phén cla VietinBank, C4 phiéu
VietinBank [5 C4 phiéu ghi tén. '

13.4Céng ty c6 lién quan” 13 doanh nghiép do VietinBank ndm gitt mét phin hojic
toan bd Véa didu 18, gdm Cong ty con va Céng ty lign két,

14, “Céng ty con™ Céng ty con cia VietinBank 13 céng ty thudc mét trong cic
trieéng hop sau diy:

a) VietinBank hogc VietinBank va Nguoi ¢4 lién quan cta VietinBank sé hitu trén
50% Vén didu 1 hoiic trén 50% sb C& phin c6 quyén bidu quyét cia cong ty d6;

b) VietinBank ¢6 quyén bd nhiém da s& hodc tht ¢ thanh vién Hoi ddng quan trj,
Héi ddng thanh vién, Tong gidm dbc (Giam ddc) cia cong ty d6;



¢) VietinBank ¢6 quyén sira d81, b6 sung Didu 1§ cia céng ty d6;

d) VietinBank hofc VietinBank vi Ngudi ¢6 lién quan clia VietinBank true tiép
hodc gidn tiép kiém soét viéc thong qua Nghi quyét, quyét dinh ctia Dai hoi ddng cb dong,
Hoi ddng quén tri, Hoi ddng thanh vién cong ty d6.

15. “Cong ty lién két” 13 cdng ty ma VietinBank hogc VietinBank va Ngubi ¢ lign
quan cta VietinBank s& hitu trén 11% Vén @idu |8 hoac trén 11% s cb phin c6 quyén
biu quyét nhung khong phai 12 Céng ty con ciia VietinBank,

16. “Dai h¢i ddng C8 dong” bao gdm tht ¢ csc Cd d8ng ¢b quyén bidu quyét,

17. “D& et 13 viéc mit CH d6ng ca nhan gidi thidu ban thin minh hodc ca nhéin
khéc; mot C4 ddng td chire gidi thidu dai dién ctia t§ chire minh hoje c4 nhan khéc; mét
nhém Ch dong di didu kién duge & cir gidi thidu mdt ho¥ic mst s ca nhén trong hodc
ngodi nhém cia minh lam cic img cir vién d& Pai hdi ddng ¢b dbng biu vioe chitc danh
thanh vién Héi 4éng quan trj hodc Ban kidm sodt cva VietinBank theo quy dinh cia Phép
ludt, quy dioh cia VietinBank.

18. “Pon vi phy thude” 13 cic don vi hach todn phy thude VietinBank, bao gém
chi nhénh, vin phong dai dién, don vi sy nghiép.

19. “Ngudi 6 quan hg gia dinh* bao gdm: vg, ching, bd 42, me 2, bé nubi, me
nudi, b chdng, me chdng, bd v¢, me vy, con d&, con nubdi, con ré, con dau, anh rudt, chi
rudt, em rudt, anh ré, em ré, chi dfu, em déu, anh rudt clia vo, anh rudt clia chdng, chi rudt
cla vo, chi rudt cia chong, em rudt cla vo, em rudt cha chéng.

20. "Ngudi ¢6 lign quan” 14 th chirc, ¢4 nhén ¢6 quan hé tryc tiép hodc gién tiép
véi t chitc, ¢4 nhén khéc thude mdt trong cée trudmg hop sau déy:

a) Cong ty me véi Cong ty con va ngrge lai; cong ty me voi cong ty con ciia cdng
ty con va nguoe lai; td chire tin dung véi Cong ty con cfia td chirc tin dung va ngugc lai;
té chie tin dung véi Cong ty con ¢lia Cong ty con ciia t§ chire tin dung va nguoc lai; cée
Cong ty con cla chng mt cdng ty me hofc clia cing mét tb chirc tin dung véi nhau; céc
¢cdng ty con clia céng ty con cua ciing mdt cdng ty me hofic clla ciing mdt t& chire tin dung
v6i nhau; ngudi quin Iy, kiém soét vién, thinh vién Ban kiém soat, ngudi dai dién theo
Phép lust clia cong ty me hodc cia td chirc tin dyng, cd nhén hofic t chitc c6 thim quyén
bd nhiém nhitng ngardi ndy védi Céng ty con va nguge lai;

b) Cong ty hodic td chirc tin dung véi ngudi quan Ly, kidm soét vién, thanh vién Ban
kidm sodt, ngudi dai dién theo Phap luit ciia cong ty hojc t6 chitc tin dung 46 hojic voi
chng ty, t4 chirc c6 thém quyén b6 nhiém nhiimg ngudi 46 va nguge lai;

¢} Cong ty hotic t8 chire tin dung véi td chire, c nhén sé hitu tit 05% Vén didu 18
holic vén CA phén c6 quyén bidu quyét trér 1én tai céng ty hodc td chirc tin dyng 46 va
nguoe lai;

d) Cé nhén véi vo, chdng; cha me d&, cha me nubdi, cha dwgng, me ké, cha me v,
cha me chdng; con 42, con nuéi, con riéng clia vg hodc chong, con déu, con ré; anh, chi,
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em ¢lng cha me; anh, chi, em ciung cha khic me; anh, chi, em cing me khéc cha; anh v,
chi vg, em vo, anh ching, chi chdng, em chdng, anh ré; em ré, chj déu, em déu ciia ngudi
cung cha me hofic cling cha khéc me, cing m¢ khéc cha (sau day goi la vy, chéng, cha,
me, con, anh, chi, em); dng ba ndi, dng ba ngoai; chiu ndi, chau ngoai; bac ft, cd rudt,
di rudt, cha rudt, cu rudt va chau rudt;

d) Céng ty hotic t& chirc tin dung véi ¢4 nhin cé méi quan hé theo quy dinh tai diém
d khodn ndy véi ngudi quéan 1, ngudi dai dién theo Phép ludt, thanh vién Ban kidm soét
Kiém soét vién va C§ dbng so hitu tir 05% Vdn dicu 18 hoc vén C& phin cé quyén bidu
quyét tr& 18n cia cong ty hoiic 1 chire tin dyng d6 va nguoe lai;

&) C# nhan dugc Uy quyén dai dién phin vén gép cho th chirc, ci nhin quy dinh tai
cdc didm a, b, ¢, d va & khoan niy véi td chire, ¢4 nhén iy quyén; ca¢ ¢4 nhén duge uy
quyén dai dién phén v6n gép cla ciing mdt t& chire v6i nhau;

f) Doanh nghiép véi doanh nghiép trong dé c4 nhén, ¢dng ty, t chite quy dinh tai
cac diém a, b, ¢, d, d vi e khoan 23 Diéu 4 Lujt Doanh nghiép cé s& hitu d&én nnie chi phdi
viéc ra quyét dinh cha cdng ty;

¢) Phép nhén, c4 nhén khéc cé mbi quan hé ti¥m n i ro cho hoat djng cha td chirc
tin dyng, chi nhanh ngn hang nude ngodi duge xdc dinh theo quy dinh ndi b cia tb chire
tin dung, chi nhinh ngan hang nrde ngodi hoic theo yéu can biing vin ban cia Ngén hing
Nha nudc théng qua hoat ddng thanh tra, gidm sét,

21. “Phép luje” ¢6 nghia (3 bit ki vin ban nao dugce lidt ké tai Didu 4 cia Lust
Ban hanh viin bin quy pham phap ludt duge Quéc hgi Viét Nam thdng qua ngdy 22 thang
6 nam 2015, va néu céc Pidu niy dwoc sira dbi holic bd sung, thi bao gdm cd cic van ban
sau nay dugc quy dinh 13 van ban quy pham phap fudt theo cac viin ban sira i hojc bd
sung dé,

22. “Thanh vién ddc 1ap Héi dbng quan tri” 1A thanh vién Héi ddng quan tri ddp
g céc yéu ciu sau:

a) Pép Tmg cdc tidu chudn, didu kién thanh vién H6i ddng quan trj duge quy dinh
tai Lugt Cée b chire tin dung, Pidu 18 ndy;

b} Khing phai la ngudi dang lam viéc cho VietinBank hodc Cong ty con clia
VietinBank ho#ic 88 1dm viée cho VietinBank hodic Céng ty con ela VietinBank trong 03
nam lién ké trude dé;

¢) Khéng phai 13 ngudi hudng hrong, thi lao thudng xuyén cua VietinBank, ngoai
nhitng khodn thi lao ciia thanh vién Héi ddng quén trj duge mrdng theo quy dinh;

d} Khong ¢6 v, chﬁng, cha, me, con, anh, chi, em va vo, chdng ciia nhitng ngwdi
ndy 1a cd déng 16n cia VietinBank, ngudi quan Ij hoge kiém soat vién, thanh vién Ban
kiém so#t clia VietinBank ho#c céng ty con ciia VietinBank;

e) Khong dai dién s hiru cb phén cia VietinBank; khdng cimg véi ngudi 6 lign
quan sé& hiru trige tiép, gisn tiép tir 01% vdn didu 18 hode vén cb phin co quyén bidu quyét
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trd 1én cua VietinBank;

f) Khéng phai 12 ngirdi quén 1¥, thanh vién Ban kiém soét ctia VietinBank tai bitky
thoi diém nao trong 05 nim lién k& tnrée dé.

23. “Thanh vién Hi ddng quin trj khéng didu hanh” 13 thanh vién Héi ddng
quin tri khang phai 1 Tong gidm dbc, Phé Tong gism dbe, K& toan trudmg, Gism dée chi
nhanh ¢ia VietinBank,

24, “Vén phap dinh” 13 mizc vén t6i thiéu phai cé theo quy dinh cta Phép lujt ¢é
thanh 14p Ngén hang,

25. “VietinBank™ 14 tén viét tit bing tiéng Anh ciia Ngén hing Thuong mai Co
phin Cong thwong Viét Nam.

26. “Ngay” 1a ngay theo lich, bao gdm théi han duge tinh theo lich chinh thire do
Nhi née Viét Nam phét hanh (dwong kich), bao gdm ca ngiy nghi (thit 7, chi nhat, ngay
L&, ngay Téf).

27, “Ngay 1am viéc” 13 cic ngiy theo duong lich, trir ngdy nghi hing tudn, ngdy
nghi L&, Tét theo quy dinh ciia Phéap ludt vi quy dinh cfa VietinBank tai ting thoi k3.

28. “Pa s6” o6 nghia 1 trén 50%.

29. Trong Didu I& nay, chc tham chiéu t6i mdt hodc mdt 56 quy dinh hodic vin ban
khéc bao gdm ca nhitng sira d8i hodic vin ban thay thé.

30. Céc tiéu dé (chwong, diéu cia Diéu 18 ndy) duge sir dung nhim thuén tién cho
viée hidu ndi dung v khéng dnh héng téi ndi dung ctia Didu 1€ ndy.

31. Céc tir hodc thudt ngit da duoc dinh nghia trong Lugt Doanh nghiép va Lujt Cac
t4 chixc tin dung (néu khéng méu thufin v6i chi thé hoic ngft canh) s& cb nghia twong ty
trong Didu 1¢ nay.

CHUONG II:
TEN, HINH THUC, TRU SO, CHI NHANH, VAN PHONG PAI DIEN,
THOI HAN HOAT DONG, NGUOI PAI DIEN THEO
PHAP LUAT, DAU CUA VIETINBANK

Didu 2. Tén, hinh thic, tru s&, cki nhéanh, vin phong dai dién va thdi han hoat
djng ciia VietinBank

1. Tén Ngin hang

- Tén viét diy & bang tiéng Viét: Ngén hing Thuong mai C phén Céng Thuong
Viét Nam.

- Tén viét it bing tiéng Viét: Ngin hang Céng Thuong Viét Nam.

- Tén viét diy du bing tiéng Anh: Viet Nam Joint Stock Commercial Bank For
Indusiry And Trade.
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- Tén viét tit bing tifng Anh: VietinBank.

2. Tru 3& chinh cia VietinBank 1a:

- Dia chi: 108 Trin Hung Dao, phudmg Cira Nam, quin Hoin Kiém, thanh phd Ha Néi.

- Dién thoai: {84-24) 39421030.

- Fax: (84-24) 39421032.

- Website: www VietinBank.vn.

VietinBank ¢6 quyén chuyén mét hodic mot s& don vj thude try s& chinh sang dja
diém khac nfim ngodi try s¢ chinh phiz hop véi céc didu kién theo quy dinh clia Phép ludt.

3. VietinBank duge thinh 14p chi nhénh, vin phong dai dign, don vi s nghiép &
trong nuée; thanh [4p va chuyén doi hinh thire phép 1y hién dién thirong mai & nwée ngodi,
bao gbm chi nhanh, viin phong dai dién va céc hinh thitc hién dién thwong mai khéc & nuée
ngodi dé thvc hidn c4c mye tiéu cia VietinBank phi hep véi Nghi quyét cia Hoi dbng
quén trj, Quyét dinh cia Ngén hang Nha nwéc va Phap lujt c6 lién quan.

4. Trir khi chdm diit hoat dong trudc thoi han theo quy dinh tai Pidu 78, pha sin
theo Diéu 79 Diéu 1& nay hodic gia han hoat d8ng theo quy dinh cha Phap lugt, thdi han
hoat @6ng cha VietinBank 13 99 ném ké ti ngdy dwoe Ngan hing Nha nude clp Gidy phép
thanh 18p vA hoat dfng.

5. Giidy phép thinh 14p vi hoat d6ng clia VietinBank ddng théi 13 Gidy ching nhan
dang ky doanh nghiép.
Diéu 3. Hinh thirc, tir cich phap nhin

1. VietinBank duge tb chire dudi hinh thirc ngin hing thwong mai C phén, hoat
46ng theo Pidu 18 vi Phap luat.

2. VietinBank ¢6 tir céch phéap nhén pht hop vdéi Phap luét hién hanh cia Viét Nam,
Quyén v nghia vu ciia C8 déng clia VietinBank gi6i han trong pham vi s vén d4 gop vao
VietinBank.

Piédn 4. Ngwiri dai dién theo Phép lnit ciia VietinBank

1, VietinBank ¢6 01 ngudi dai dién theo Phép lugt. Chi tich Hsi déng quén trj 1a
ngudi dai dién theo Phap luét clia VietinBank, trt trudmg hop theo quy dinh {ai khodn 2
Didu nay.

2. Trong trwdng hop VietinBank chua ¢6 Chi tich Hoi ddng quén tri, Tdng gidm
dbc 13 Ngudi dai dién theo phap lujt chia VietinBank cho dén khi VietinBank ¢é Chi tjch
Hoi &6ng quan trj.

3. Nigudi dai dién theo Phap ludt cia VietinBank thye hién cic quyén han, nghia vu
theo quy dinh cha Phap luét, Didu 18 ndy va cac quy dinh ndi bd cva VietinBank,

4. Nguti dai dién theo phap ludt cia VietinBank phai ew trd tai Viét Nam, trudng
hep viing mit & Viét Nam phai iy quyén bang vin ban cho ngudi khac 14 nguwdi quan Iy,
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ngudi didu hanh VietinBank dang cu tri tai Viét Nam dé thye hién quyén, nghfa va cia
nguwoi dai dign theo phap Iudt cia VietinBank.

5. VietinBank phai théng bio cho Ngén hang Nha nwéc v& nguéi dai dién theo phép
Iuit cha VietinBank trong thdi han 10 Ngdy ké tir ngay biu, bd nhiém chirc danh ddm
nhiém ngudi dai dién theo phép lujt theo quy dinh iai Pidu 1€ ciia VietinBank hoic thay
dbi nguai dai dién theo phap luét.

Piéu 5. Diu ciia VietinBank

1. Dau bao gbm div duge 1am tai co & khiic ddu hogc ddu dudi hinh thire chir ky
s6 theo quy dinh ctia Phip luat v& giao dich dién .

2. Hoi dbng quan trj VietinBank quyét dinh loai ddu, s6 lugng, hinh thitc v néi
dung déu ciia VietinBank, chi nhanh, vin phong dai dién va don vi khde eia VietinBank.

3. Viée quén Iy va Iuu gift ddu thue hién theo quy dinh ndi bd clia VietinBank.

CHUONG III:
QUAN PIEM PHAT TRIEN, LINH VUC KINH DOANKE VA SU MENH
HOAT DONG CUA VIETINBANK

Didu 6. Quan diém phit trién, linh vire kinh doanh va sit ménh hoat d¢ng cila
VietinBank

1, Quan didm phét trién cha VietinBank 12 Ngan hing thuong mai quée gia, déng
vai 1rd try cft va chit Iy ciia ndn kinh té, ddng hanh phuc vu cho su phét trién cia dht
nuée, phét huy loi thé tidm niing cia ngdn hang, khai théc t6i da ngudn lyc ndi tai, gén
ting trudng ciia ngén hing véi cdc nganh kinh t€ chil lyc, cée ving kinh 1€ trong didm cia
d4t nude, chi déng tham gia vao qué trinh hoi nhap. Nang cao chit lugng va hiéu qua ting
truéng, phét trién ngin hang trong duong véi cée ngan hing hang diu khu wvire va phét
trién bén vimg.

2. Linh vurc kinh doanh cta VietinBank 13 hoat déng tAi chinh ngén hang va céc
hoat déng kinh doanh khéc phit hgp v6i Lugt Céc td chite tin dung.

3. 8t ménh cda VietinBank 13 ngin hang tién phong trong phat trién dit nwéce
trén co s& mang lai gia tri t5i wu cho khach hang, C déng va ngudi lao dong, di the
va cong df:‘rng.

4, Pinh vi thuong hiéu: Nang gi4 trj cude séng,
Pitu 7. Pham vi kinh doanh va hoat djng
1. VietinBank tién hanh tét ca c4c hoat dong kinh doanh theo gidy phép thanh idp

va hoat ddng do Ngin hang Nha mréc cip (ddng thdi 12 Gidy chimg nhin ding ky doanh
nghiép), Pidu 1€ nay va phii hap vo6i quy dinh ciia Phép Jujt.

2. VietinBank ¢6 thé tién hanh hoat dong kinh doanh trong c4c Hnh vyc khac theo
quy dinh tai Ludt Céc té chirc tin dyng va Phép Inat c6 lién quan.
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Piéu 8. Céc hoat déng chinh ciia VietinBank
1. Hoat d9ng ngédn hang thuong mai
a) Huy dfng vén

VietinBank huy dong vén cta cac t8 chite, c4 nhin trong v4 ngoai nude, bing Géng
Viét Nam, ngoai 18, vang va cdc ¢fng cy 131 chinh khac theo quy dinh ctta Phap luit, dudi
¢de hinh thire sau:

(1) Nhan tién giri;

(i) Ph4t hanh ching chi tién gif;

(iii) Vay von clia cdc td chire tin dung khéc, Ngan hang Nha mrée, cée 16 chire khéc;
(iv) Cdc hinh thirc huy #0ng vén khéc theo quy dinh cita Phap luat.

b) Hoat ddng tin dung

VietinBank cﬁp tin dung cho 14 chirc, ¢4 nhén trong va ngoai nuée, bﬁng dbng Viét
Nam, ngoai 1€, vang theo quy dinh cia Phép Iuft dudi cac hinh thirc sau:

(i) Cho vay ng#n han, trung han, dai han nhim ddp tmg nhu ciu vén san xuat, kinh
doanh, dich vy, d¥i séng va thic hién céc dur 4n ddu tw phét trién;

(ii) Bao lanh;

(iii) Cho thué tii chinh théng qua cdng ty cho thué tai chinh;

(iv) Chiét khén, tai chiét khilu cong cu chuyén nhuong va gidy t¥ ¢6 gié khac;
(v) Bao thanh todn;

{vi} Thar tin dung;

(vii) Céc hinh thite ¢ép tin dung khéc.

¢) Djch vy thanh todn va ngln qu¥

(i) M tii khoan, cung mg dich vy thanh toan va ngén qu§ cho khéch hang trong
nude va ngoai nude theo quy dinh ciia Phép ludt;

(i) Té chire hé théng thanh todn ndi b v tham gia hg théng thanh toan trong nude
vl ngoal nudc; tham gia cdc hé théng thanh todn qube t khi duge Ngin hang Nha nuéc
cho phép;

(iii} Kinh doanh, cung img dich vu ngoai hdi, kinh doanh trén thj trudmg tai chinh -
tidn té trong nude va ngoai nude sau khi duge Ngéin hang Nha nude chép thufin;

(3v) Kinh doanh vang trén thi truong trong nude va thi trudmg qudc té sau khi dugc
Ngén hang Nha nuée chép thuén;

(v) Puge quyén uy thac, nhén uy thic, 1am dai ly trong hoat déng ngan hang, cic
Huh virc lién quan dén hoat dong ngén hang, ké ¢4 vide quan 1y t3i sén, von déu tu cia th
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chirc, ¢4 nhén trong va ngoai nudce theo hgp dbng uy thac, dai 1y;
{vi) Cung itng cac dich vy

- Tw vén t3i chinh, tién 16 cho khach hang dwéi hinh thitc truc tiép fr vén cho khach
hang hodc thong qua thanh 14p Céng ty ¢6 lién quan.

- Bao quén hién vit quy, gidy t ¢ gi4, cho thug i két, cAm dd va cac dich vu khéc.
(vii} Céc hoat ddng kinh doanh va dich vu ngin hang khic.
2. Hoat ddng ngin hang khic

VietinBank thyre hién hoat ddng ngan hang d4u tw trye tiép ho¥ic théng qua cdc Cong
ty con, Céng ty lién két theo quy dinh ciia Phép Iujt. Hoat d0ng ngén hang dhu tu bao gdm
cac loai hinh sau:

a) Péu tu tai chinh:
(i) Béu tir, kinh doanh gifly t& ¢é gid, chimg khoin;

(i1) G6p vén, mua C4 phin trong c4c doanh nghidp, t& chirc tin dyng, dy 4n; diu tw
vén vao cde cdng ty truc thude; cde hinh thire gép vin holic d4u tr von khac theo quy dinh
ctia Phép ludt;

(iif) Mua, ban wéi phiu cée loai, trong d6 c6 viéc mua, bin tréi phiéu doanh nghiép,
trén nguyén tic phit hop véi quy dinh ctia Phép ludt hién hanh.

* b) Phat hanh tr&i phiéu.
¢) Céc dich vu vé& chimg khoén:

(i) M6i gidi, ty doanh, bio lanh phét hanh, dai 1y phat hanh, tw vin phat hanh, tu
vin 14i chinh doanh nghiép, tr vén diu ti va cc dich vu tw vén khéc;

(i) Quén ly, phin phéi chitng chi quy dau fu;
(iii) Dich vu luu ky chimg khodn, ngln hang giam sat;

(iv) Cung cdp dich vu b trir, thanh toén giao dich chimg khoan theo quy dinh tai
diém a khodn 4 Piéu 56 Luit Ching khodn;

{v) Céc dich vy khdc vé chimg khoan.

d) Quan 1y quy diu tu, quan ¥ danh muec diu tw, uy thic ddu tu, nhén uy théc
déu tr.

&) Tur vAn vic mua bén, s4p nhép, t4i co cdu doanh nghiép; mua ban ng theo quy
dinh cta Phap ludt.

f) Kinh doanh, cung éng dich vy cho khéch hang trong nwdc va nude ngoai cac sén
phim phai sinh v& 151 suét, ngoat hi, tién t& v tai sin t3i chinh khée.

g} Céc hoat ddng ngdn hang dau tu khéc theo quy dinh cia Phap luét,
3. Hoat djng bio hiém
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VietinBank thuc hign cung img dich vu bao hiém théng qua cdng ty bio hiém 1a
Céng ty con, Cong ty lién két ciia VietinBank hojc 1am dai Iy bio hiém (bao gdm hoat
d6ng méi gidi bdo hidm) cho ce cong ty bao hiém theo quy dinh ciia Phip lut, bao gbm:

a) Bao hidm nhin the;

b) Béo hiém phi nhin tho;

¢) Téi bio hiém;

d) Cée dich vu bao hiém khéc.
4, Cac hoat ddng khic

a) Céc sdn phém dich vy tai chinh phéi sinh sau khi duge Ngén hang Nha nwéc
chip thuan;

b) Céc dich vu khac v& tai chinh, ngin hing, d3u tr. Thinh 14p Cdng ty con dé hoat
ddng trong Iinh vie quan 1y, khai thac, bén tai sin trong qua trinh xit Iy tai san bao dam
tién vay va 1ai san ma Nha nude giao cho VietinBank i [y thu hdi ng;

¢) Puge cho thué céc tai san thude quyn sé hitu, quan 1y va sit dyng cda VietinBank
theo quy dinh ciia Phép lugt, béo dAm c6 higu qua, an todn va phét trién vén;

d) VietinBank thire hign cac hoat ddng khéc phi hop véi quy dinh ¢da Phép hudt,
Pidu 9. Cée gi¢i han d& ddm bio an toin trong hoat &6ng

Trong qué trinh hogt déng, VietinBank tuan thi cic quy dinh vé céc gi6i han dé bio
d4m an todn trong hoat ddng theo quy dinh ciia Luit Cac té chirc tin dung va theo quy dinh
cha Phép Iudt ¢6 lién quan.

Pidu 10. Ap dung didu wie quic té va tip quén thwong mai qubc 18

1. VietinBank &p dyng didu wdc qubc té lién quan dén hoat 4éng ngén bang ma Viét
Nam di ky két hosic tham gia.

2. VietinBank ¢6 thé thoa thudn véi khach hang &p dung tip quén thwong mai qube
1¢ do Phong thuong mai qube t& ban hinh hojc tip quan thwong mai khéc khong tréi véi
nguyén the co ban cia Phap ludt Viét Nam.

Ditu 11. TS chikc chinh tri - x3 hi trong Ngén hang

1. Cée t chire chinh tri - x& héi trong VietinBank hoat déng theo Hién phap, Phap
lujt ciia Vit Nam va Piéu 18 etia td chire minh phit hgp véi quy dinh cia Phép luft.

2. VietinBank ton trong va tao didu kién dé ngudi lao d6ng thanh Hp va tham gia
hoat dong trong cac t& chitc néu tai khodn 1 Diéu nay.
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CHUONG IV:
vON PIEU LE, €O PHAN, O PHIEU, CO DONG

Didu 12. Vin didu 18

1. Vén didu 12 ciia VietinBank 13 53.699.917.480.000 ddng Viét Nam (N&m nowroi

ba nghin sau trim chin muci chin ty chin trim mudi bay triéu bén trim tdm muoi
nghin ddng).

2. Vén diéu 18 dugc hach toén bang ddng Viét Nam (VND).
3, Vén didu 18 duge st dung vio cdc muc dich, theo t¥ 1€ do Phap luit quy dinh.
4. Tang, gidm Vén diéu 1¢:

VietinBank c6 th ting holic gidm Vén didu 18 trén co s& quyét dinh ciia Dai héi
ddng cb déng phit hop véi quy dinh tai Piéu I8 ndy va quy dinh clia Phép ludt c6 lién quan.
Viéc ting, gidm Von didu 16 chi thyc hién sau khi dwee Ngén hang Nha nude chép thusn,

Pidu 13. C5 phin

1. M&i Cé phin ciia VietinBank ¢4 ménh gi4 12 10.000 ddng. S6 lugng Cd phan clia
VietinBank biing Vén diéu 1é chia cho ménh gi4 mdt C phén.

2. Toan bd C& phén cua VietinBank vio ngdy thong qua Didu 18 nay 13 C4 phin
phé théng. '

3. C4 phén wu dii:

VietinBank c6 thé phét hanh mdt hoac nhiéu loai C phén wu d4i sau khi ¢6 sy chép
thuéin ctia Pai hoi ddng o dong va phu hop véi cac quy dinh clia Phép luat. C4 phin phé
théng khéng duge chuyén ddi thanh C4 phin wu dai.

4, M5i C phén chia cing mét loai déu tao cho ngudi s& hitu C& phén d6 cée quyén,
nghia vu va loi ich ngang nhau.

Didu 14. Chao bin Cb phén

1. Chao ban C& phan 13 vige VietinBank ting thém s8 huong C phéin, loai C6 phan
dugc quyén chio bén dé ting Vén didu I8

2. Chio béan C phﬁ.u ¢6 thé thuc hién theo mét trong céc hinh thite sau diy:
a) Chao bén cho c4e C6 dong hign htrw;

b} Chio bén ra cdng ching,

¢) Chao bén C5 phén riéng 1&.

3. Viéc chio ban C8 phén clia VietinBank dugc thwe hién theo cde quy dinh cia
Phap luat v& chiing khodn,

4, Trudng hop VietinBank phét hanh thém C& phin phd théng v chio ban sé6 C&
phin d6 cho tit c¢i Cb déng phd théng theo ty 1& C4 phén hién c6 ciha CO dong tai
VietinBank thi trinh ty thi tuc chao ban C5 phin thire hién theo quy dinh ciia Phép Wt va
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quy dinh cvia VietinBank tai tirng thad diém.
5. Cb dong c6 quyén chuyén quyén uu tién mua Cb phin clia minh cho ngudi Khéc.

6. Trudmg hop s hrong C8 phin dw dinh chao ban khéng duge C6 dong va ngudri
nhin chuyén quyén wu tign mua ding ky mua hét thi Hai ddng quin ti ¢é quyén bén sb
C4 phén duge quyén chao ban con lai che C§ ddng cta VietinBank va ngudi khac véi didu
kién khéng thngn logi hon so v6i nhitng diéu kién da chao ban cho cac Cé dong, trix trudmg
hop Pai héi ddng ob déng c6 chfip thuan khac hosic Phép luit vé chimg khoan o quy dinh
khac.

7. Cb phiin dwgc coi 12 d4 ban khi dwgce thanh toan 40 va nhitng thong tin v& ngueri
mua quy dinh tai khodn 1 Bidu 20 Didu 18 ndy dwgc ghi diy di vio 53 ding k¥ cb déng;
ké tir thoi diém @6, ngudi mua C5 phén trd thanh Cé ¢dng ciia VietinBank,

8. Sau khi C4 phan duge thanh toan diy &, VietinBank phat hanh va giao C8 phiéu
cho ngudi mua; trrémg hop khéng giao Ch phiéu, céc théng tin v& Cb d6ng quy dinh tai
khozn 1 Bidu 20 Pidu 18 ndy duge ghi vao $6 ding ky Cb dong dé ching thye quyén s&
hitm C§ phin ctia Cd déng d6 trong VietinBank.

9. VietinBank thwe hién ding k¢ thay ddi Vén diéu 18 trong thini han 10 Ngay, ké
tir ngdy hoan thanh dot ban C5 phin,

Ditu 15. Ban Cé phin

Hdi ddng quan tri quyét dinh thdi diém, phrong thire va gid ban C8 phén. Gi4 ban
Cb phén khéng duoc thip hon gia thi trudng tai thdi didm chao bén hojic gia tri duge ghi
trong s6 sach clia C6 phin tai thei diém gin nhét, trr tredog hop sau ddy:

1. C5 phéin chio bdn Iin dAn tién cho nhing ngudi khdng phai 12 C6 déng séng lap.

2. Cb phén chio bén cho tét ¢4 Cb déng theo f 1& s& hitu Cb phin hién c6 cda hg
tai VietinBank,

3. Cb phén ¢hio bén cho ngudi méi gléi hoje ngudi bao lanh. Trudmg hop ndy, sé
chiét khiu hodc 1§ 18 chiét khéu cu thé phii duge sy chip thusn clia Pai hai ddng 5 ddng,

Pidu 16. Mna lai C5 phin

1. Mua lai Cé phin theo yéu ciu ciia VietinBank

VietinBank ¢6 quy&n mua lai khéng qua 30% tbng s Cd phén phd théng di ban,
mdt phén hodc toan bd C4 phén wn di cb tirc d8 ban theo quy dinh sau day:

a) Hoi ddng quan tri VietinBank c6 quyén quyét dinh mua lai khéng qua 10% tdng
s& Cb phin cia ting loai d4 ban trong 12 thang. Trudng hop khéc, viéc mua lai C5 phén
do Pai hdi ddng cd ddng quyét dinh.

b) Hi ddng quan iri quydt dinh gi4 mua lai C3 phin. Déi véi CS phin phd théng,
gid mua lai khong cao hon gia thi trudng tai thoi diém mua lai, trr terémg hop quy dinh tai
diém ¢ khoan nay. D8i v6i C& phin loai khic, ndu VietinBank va C§ ddng c6 lién quan
khéng c6 théa thudn kbac thi gid mua lai khéng duge thip hon gi4 thi trudng.
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¢) VietinBank c¢6 thé mua lai Cb phin ciia img C4 d6ng tuong fmg v6i 17 18 s& hitu
C4 phin ciia ho trong VietinBank theo trinh tyr, thi tyc sau day:

() Quyét dinh mua lai C4 phin ciia VietinBank phai duge thdng béo bing phuong
thirc bao dam dén dwoce tit ca Cb ddng trong théi han 30 Ngay, ké tir ngiy quyét dinh d6
dugc thing qua. Théng béo phéai co6 tén, dia chi trp s& chinh cla VietinBank, téng s6 CH
phin va loai €8 phin dwge mua lai, gid mua lai hojc nguyén tic dinh gid mua Igi, thi tye
va thdi han thanh toan, thd tuc vA thii han dé Cb d6ng chio bin Cd phin cva ho cho
VietinBank.

(it} Cé dong ddng y ban lai C5 phin phai giri vién ban ddng ¥ ban C8 phén ciia minh
bing phuong thirc bao dam dén dwgc VielinBank trong thdi han 30 Ngay ké tir ngay théng
b4o. Vin ban ddng ¥ ban C8 phin phai ¢6 ho, tén, dia chi lién lac, sb gify t& phép Iy clia
c4 nhin d6i véi Cb dong 13 c4 nhan; tén, ma sé doanh nghiép hodc sb gify t& phép Iy coa
t& cinire, dia chi ty s& chinh déi véi C& déng 14 t chire; s6 CH phan sé hitu va sé Cé phin
ddng ¥ ban; phirong thirc thanh todn; chit ky cta C§ dong hotic ngudi dai dién theo Phip
Iudt clia C8 dong. VietinBank chi mua lai C§ phin trong théi han néu trén,

2. Mua lai Cb phin theo yéu cdu clia C6 déng

a) C4 dong da bidu quyét khdng théng qua nghi quyét vé viée 1 chirc 1ai VietinBank
hoic thay d8i quyén, nghie vu ciia Cb déng quy dinh tai Didu 18 VietinBank c6 quyén yéu
cdu VietinBank mua lai C phén cba minh. Yéu cdu phéi bing vin bén, trong d6 néu 16
tén, dia chi clia C4 dbng, sb ugng C& phin ting logi, gi4 du dinh ban, 1f do yéu céu
VietinBank mua lai. Yéu ciu phai dwoc giti dén VietinBank trong thoi han 10 Ngay ké tir
ngay Dai héi ddng cb ddng thong qua nghi quyét vé céc vin d& quy dinh tai khoan nay.

b) VietinBank phai mua lai C8 phin theo yéu ciu clia C8 d8ng quy dinh tai diém a
khoan 2 Didu ndy véi gia thi tardng hodic gia théa thudn trong thdi han 90 Ngay, ké tir
ngdy nhan duge yéu ciu. Truomg hop khong thoa thudn duge vé gid thi cac bén ¢6 thé yéu
chu mot t5 chérc thim dink gia dinh gia. VietinBank gi¢i thigu {t nhat 03 td chic thim dinh
gid d& €8 déng lya chon vi Jua chon d6 14 quyét dinh cudi cling,

3. Pidu kién thanh todn va xit Iy cdc C6 phan duge mua lai

a) VietinBank chi duge mua lai C& phén cia Cé dong quy dinh tai khoan 1 va 2
Didu nay néu ngay sau khi thanh toén hét sé Cb phin duoc mua lai, VietinBank vin tufn
this cdc tf 16 an todn theo quy dinh ciia Ngfn hang Nha nuée, @ Vn phép dinh theo quy
dinh cia Phép luit va bao dim thanh toan &0 cac khodn ng va cdc nghia vy 1ai sén khic,

b) C4 phén dugc mua lai theo quy dinh tai khoan 1 va 2 Diéu nay duge coi la C6
phin chua ban. Trudng hop mua lai C4 phin dén dén gidm Von diéu 18 clia VietinBank thi
phai duge Ngin hang Nha nuée chip thuin trude bing viin ban. VietinBank phai Jam thi
tuc didy chinh giam Vén diéu 18 twong img véi tdng gid trj ménh gia cdc CH phin duoe
VietinBank mua lai trong th¥i han 10 Ngay, ké tir ngiy hodn thanh viéc thanh todn mua
lai Cé phan, trix trrdng hop Phap ludt vé chimg khoan cé quy dinh khéc.

¢) C4 phiéu x4c nhén quyén s& hi C8 phan d8 duge mua lai phii duge tidu huy
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ngay sau khi Cé phén tuong img dwge thanh todn diy di. Chi tich Héi ddng quan trj va
Tdng gism déc phai lien 461 chiv trach nhiém v& thiét hai do khong tiéu huy hoc chim
tiéu hiy C6 phiéu gy ra ddi véi VietinBank.

d) Sau khi thanh toan két s6 €& phin mua lat, néu tdng gi4 tri tai sin dugc ghi trong
58 ké todn ctia VietinBank gidm hon 10% thi VietinBank phai théng b4o cho tét ca chi ng
biét trong thiri han 15 Ngay, ké tir ngdy thanh toan hét C phin duge mua lai.

Pidu 17. Chuyén nhweng Cd phin

I. Tét c4 C§ phén déu duoc tw do chuyén nhugng trir cdc trudng hop Didu 18 nay,
Phép lufit ¢é quy dinh khac.

2. Trudmg hop Cé @6ng 6 cam két hodic ¢6 thoa thugn v6i VietinBank han ché
chuyén nhugng C6 phén thi Cé déng chi dwoc chuyén nhirgng C phéin theo céc digu khoan
a3 cam Ikét hojc thoa thudn, trl trudng hop Phép ludt ¢d quy dinh khje.

3. Viée chuyén nhwgng duge thire hién bing hgp dbng hoic giao dich trén thi trirong
chimg khodn, Trudmg hop chuyén nhargng bing hop déng thi gify b chuyén nhuong phai
duge bén chuyén nhuong va bén nhin chuyén nhugng hoic ngudi dai dién theo ity quyén
efia ho ky. Trudng hop giao dich trén thi trudng ching khoén thi trinh ty, thd tue chuyén
nhugng duge thye hién theo quy dinh ciia Phap Tujt vé chimg khodn.

4. C§ déng c6 quyén ting cho mdt phdn hofic toin bd CH phin cha minh tai
VietinBank cho cé nhén, t& chirc khéc, sir dung C6 phin dé tra ng. C4 nhén, té chire duge
ting cho hodc nhan trd ng bing C4 phén s& trir thanh C6 ddng ciia VietinBank.

5. C5 phin chwa dugc thanh toan day dt khéng duoc chuyén nhgng va hudng céc
quyén lgi lién quan nhu quyén nhén ¢d tirc, quyén nhin C4 phiéu phét hanh dé ting vén
cb phin tir ngudn vén chil s& hiu, quyén mua Cé phiéu m6i chio ban va céic quyén lgi
khic theo quy dinh ctia Phap luit,

6. VietinBank phai dwgc Ngin hang Nha nudc chip thusn bing vin ban truée khi
thye hién thu tuc thay dbi ndi dung: mua, nhin chuyén nhwreng ¢ phén dén dén tré thanh
Cd déng 16n.

7. Cé ddng 14 c4 nhan, C8 dong 14 td chirc c6 ngudi dai dién phén vén gop 1a thanh
vién Hi ddng quan trj, thanh vién Ban kidm soat, Téng gidm dbc cla VietinBank khang
duge chuyén nhwyng C4 phin eta minh trong thivi gian ddm nhiém chirc vy,

Ngudi dai dién phin vén gép quy dinh tai khoan nay khéng bao gbm ngudi dai dién
phin vén g6p clia Nha nudc tai VietinBank.

8. Trong théi gian dang xi 1y hdu qué do tréch nhiém c4 nhin theo nghi quyét, quyét
dinh ciia Dai hoi déng cd d6ng hoic theo quyét dinh ciia Ngan hang Nhi nwée, thanh vién
Hoi ddng quén tri, thanh vién Ban kiém so4t, Tng gidm dbc khong duge chuyén nhugng
Cé phin, trir mdt trong cdc trudmg hop sau day:

a) Thanh vién Héi ddng quan trj, thanh vién Ban kidm soat, Téng gidm ddc 14 dai
dién theo tty quyén ciia C8 dng td chire bi sap nhap, hp nhét, chia, tach, giai thé, phd san
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theo quy dinh cia Phép luft;

b) Thanh vién Hai ddng quan trf, thanh vién Ban kiém sodt, Téng gidm dée bi budc
chuyén nhwgng C4 phin theo ban 4n, quyét dinh ciia Toa an di c6 hidu liwe phip ludt;

c) Thanh vién H¢i ddng quén trf, thinh vién Ban kiém soat, Téng gidm déc chuyén
nhueng Cé phin cho cdc nha dau tw khac nhim thuc hién phuong 4n phuc héi, phueng én
chuyén nhugng toan bd phan vén gép, phuong 4n chuyén giao bt bude da duge phé duyét.

9. VietinBank phai ding ky thay dbi C6 ddng trong s ding ky Cb déng theo yéu
chu ciia Cd dong ¢6 1ién quan trong thoi han 24 gir ké tir khi nhén duge yéu chu theo quy
dinh tai Piéu 1é nay.

Ditu 18. Thira ké Cb phin

1. Viéc thira k& C4 phin thuc hién theo quy dinh ciia Digu I& nay, Phap ludt v& thira
ké va cdc quy dinh khac ¢ 1ién quan ciia Phap lugt.

2, Trudmg hgp C4 dong 13 c4 nhan chét thi ngudi thira ké theo di chitc hodc theo
Phap ludt clia Cé déng d6 trd thanh Cb ddng ciia VietinBank.

3. Ngudi thira ké C8 phin ca cée thanh vién Hai ddng quan tri, Ban kiém soét vi
nguwdi quan 1y khéc dwge s¢ hitu C8 phin nhung khéng duge dirong nhién thira ké quyén
lam thanh vién Hai ddng quan tri, thanh vién Ban kiém soat va cac chirc danh quén Iy
fuong (ng.

4. Trudmg hop C phin cba C dong 1a ¢4 nhan chét ma khéng cé ngudi thira ké,
ngudi thiva ké tix chéi nhén thiva ké hodic bj trudt quyén thira ké thi sb C6 phén d6 duge giai
quyét theo quy dinh ctia Phép luat v& dén sy.

Pidu 19. Giéi han s& hitu C§ phin

1. Mot C6 dong 1 c4 nhén khéng dugc sé hira C5 phin vuet qua 5% Vén didu 18
cla VietinBank.,

9. Mot Cb dong 1a 6 chite khong dwge s& hitu C phin virot qua 10% Vén didu 13
¢lia VietinBank.

3. Cb ddng va Ngudi co Jién quan ciia C4 déng d6 khong duge s& hitu C5 phin vugt
qué 15% Vén didu 18 clia VietinBank. C5 déng 1én clia VietinBank va Ngudi c6 lién quan
ciia C8 dbng 6 khang dugo sé hive Cb phin tix 5% tré 18n Vén didu 18 clia mit t6 chie tin
dung khéc.

4. Quy dinh tai khoén 2 va khoan 3 Piéu nay khang ap dung d6i véi cée trrdng hop
sau diy:

a) S& hitu ¢d phén nha nuéc tai VietinBank;
b) S& hiru c& phdn cita nha diu tr nede ngodi quy dinh tzi khodn 7 Didu nay.

5. Trudng hop cée 16 chire, ¢4 nhan ném gitt tr4i phiéu chuyén ddi, sau khi chuyén
81 tr4i phiéu thanh C& phidu phai tuan thit giéi han s& hira C3 phén tai Diéu nay.
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6. T¥ 1& s& hitu o phin quy dinh tai khoan 1 va khoan 2 Didu nay bao gbm ca sb
cf phén s hifu gidn tiép. T 18 s& hitu cd phan quy dinh tai khoan 3 Piéu nay bao gdm ca
o phin do c8 dbng iy théc cho 14 chite, ¢4 nhan khdc mua cé phén va khong bao gbm 5o
hitu c6 phin ciia ngudi cé lién quan 14 edng ty con ciia cd dong d6 theo quy dinh tai diém
a khodn 9 Pidu 4 ciia Luft Céc 16 chitc tin dung v& quy dinh tai diém a khoan 14 Bidu |
Diéu 1& nay.

7. Nhd du tir nude ngodi diroc mua C6 phén cia VietinBank theo quy dinh cia
Phap luit.

Didu 20. S5 @ing ky Ch dbng

1. S6 ding ky C4 dong dwge lap va hru giir dudi dang vin ban, tip di lidu dién 6
ho#ic ¢a hai loai ndy tir khi VietinBank thye hién €5 phdn héa. $8 ding ky C& dong phai
bao pdm céc ndi dung chi yéu sau:

a) Tén, dia chi try s& chinh ¢da VietinBank.

b) Téng s6 C8 phin dwoe quyén chao bén, loai Cé phén duge quyén chio bén vi sb
Cé phin dugc quyén chio ban tirng loai.

¢) Téng s6 Cb phéin 43 ban cda ting loai va gid tri vdn C& phén da gép.

d) Ho, tén, dja chi lién lac, quéc tich, s& gidy td phép 1y cila c nhan déi véi C8
ddng 14 ¢4 nhan; tén, mé sé doanh nghidp hodc sé gidy tér phép 1f cha td chire, dia chi try
s& chinh d6i véi C5 dong 1a té chire.

e) S6 lugng Cé phan timg loai eta mdi C6 ddng, ngay ding ky C5 phan.

2. $& dang ky Cb déng dugce luu giif tai try s& chinh clia VietinBank ho#c céc t6 chirc
khic c6 chire ning huu giit b ding k Cb dong. C& dong ¢6 quyén kiém tra, tra ciu, trich uc,
sao chép tén va dia chi lién lac ciia €6 ddng VietinBank trong sb diing ky CS dong,

3. Trudng h¢p C8 dong chuyén nhwong C& phin olia minh trong khoang thai gian
gitra thi didm két thic 14p davh sich Cb dong va thei diém ta cb tre thi ngudi chuyén
nhugng 14 ngudi nhéan b tirc tir VietinBank.

4. Trudmg hop C5 dong c6 thay ddi dia chi lién lac thi phai théng béo kip thoi véi
VietinBank dé cap nhit vao $& ding ky cd déng. VietinBank khong chiu tréch nhiém vé
vige khéng lién lac duge véi C8 déng do khong duge thong béo thay dbi dia chi lién lac
cha Cb dong.

Pidu 21. CH phiéu

1. C5 dong cita VietinBank duge cip C5 phiéu twong g v6i sé C6 phan va loai
Cb phén sé hitu, trix rudmg hop quy dinh tzi khodn 5 Diéu ndy.

2. C4 phiéu ciia VietinBank phai ¢c6 c4¢ ndi dung chil yéu sau day:
a) Tén, mé s& doanh nghiép, dia chi try s& chinh cia VietinBank.
b} 86 lwong Cé phin va loai C4 phéan.
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¢) Ménh gis mdi C4 phin va tdng ménh gia s C4 phin ghi trén C3 phiéu.

d) Ho, tén, dja chi lién lac, quéc tich, s6 gidy t& phap 1y cla cd nhan dbi véi Cé
dbng 13 c4 nhan; tén, mi s6 doanh nghiép hodc sé gifly t& phap Iy cia t8 chirc, dia chi tru
s& chinh C5 dong 14 td chite.

e) Chit k¥ cila ngudi dai di¢n theo Phép luét cia VietinBank.

f) 8 dang ky tai sb diing ky C5 ddng clia VietinBank va ngdy phét hinh C4 phiéu.

¢) Céc ndi dung khée theo quy dinh tai cac Pidu 116, 117 va 118 ciia Lugt Doanh
nghiép dbi véi Cb phidu ctia C& phin wu d, néu cé,

3. Trwdng hgp CA phiéu dwge phét hdnh duéi hinh thitc chimg chi, VietinBank phai
phat hanh C phiéu cho c4c CH dong trong thei han 30 Ngay, ké tir ngay C6é déng thanh
todn di sb tidn cam két mua C3 phén déi voi trrdmg hgp VietinBank tang Vén didu I8,

4. Trudng hop CO phiéu bi mét, bi hu héng hoic bi hity hoai duéi hinh thie khéc
thi C& déng dwge VietinBank cfp lai C8 phiéu theo dé nghi ciia C3 dong d6. D& nghi cia
4 déng phai bao gbm cée ndi dung sau day:

a) Thong tin vé& C5 phiéu d& bi mét, bi lr héng hogie bi hniy hoai duéi hinh thire khic,

b) Cam két chiu trach nhiém vé nhitng tranh chip phat sinh tir vide cép lai Cb
phiéu méi.

5, VietinBank co thé phat hanh Cé phiéu duéi hinh thite bt todn ghi s6. Hai ddng
quan tei c6 thé ban hanh vin ban quy dinh viéc phat hanh, chuyén nhuong va céc van dé
lién quan dén cic loai C8 phiéu ndy theo quy dinh cia Phap lujt.

Piéu 22, Chitng chi chimg khoam khic

Chimg chi chimg khoén khic ciia VietinBank duwge phat hénh c6 chit ky cia nguot
dai dién theo Phép lust v ddu cda VietinBank.

Pidu 23. Quyén cia Cb déng
1. C ddng phd thong c6 cac quyén sau day:

2) Tham dw va phat biéu trong céic cudc hop Dai héi dong cb dong va thyc hign
quyén bidu quyét tnze tiép hoiic théng qua dai ditn theo By quyén. M3i Cé phén phé thong
c6 mdt phidu bidu quyét.

b) P& cit ngardi vio Hai ddng quan tri, Ban kiém soat theo quy dinh tai Diéu 1& nay,
Danh séch (mg cir vién phai duge giti dén Hoi ddng quén tri theo thai han do Hoi ddng
quan tri quy dinh.

c) Nhén c& tirc theo nghi quyét ciia Pai hi ddng cb dong.

d) Puge wu tién mua C4 phin méi chio ban twong ng véi tf 1 50 hitu CS phén
phd thong cha timg C& déng trong VietinBank,

¢) Chuyén nhuong ¢b phin, quyén mua cb phin cho cb ddng khac cia VietinBank
hodic tb chite, o4 nhén khéc theo quy dinh cira Phép luat va Didu 1§ ciia VietinBank.
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f) Xem, tra ciru va frich luc thdng tin v& tén va dja chi lién lac trong danh séch Cé
d6ng 6 quyén biéu quyét; yéu cdu sira dbi thong tin khéng chinh x4c ciia minh.

g) Xem, tra cl, trich e, sao chup Pidu 16 ciia VietinBank, sb bién ban hop Pai
hoi dong cb ddng va cic Nghj quyét, quyét dinh cva Dai hdi ddng cb déng.

h) Puge chia phin t4i sin con lai twong img véi s6 ¢d phin s& hita tai VietinBank
khi VietinBarnk giai thé hojc pha san,

i) Puge iy quyén bing viin ban cho ngudi khac thure hign che quyén va nghia va
cha minh. Ngudi dwoc iy quyén khong dugc iing cir véi tw c4ch ciia chinh minh.

k) Céc quyén khéc theo quy dinh cha Phép Iuft va Diéu ié nay.

2. C4 d6ng s& hiru C3 phén wu dai bidu quyét, wu dai ¢b tire, uu dai hodn lai thue
hién céc quyén theo quy dinh ciia Phap ludt, Pidu I¢ cla VietinBank.

3, C5 déng hotic nhém Cé dong s hitu tir 05% tdng sé C& phin phd théng tré 1én
cia VietinBank cé céc quyén:

a) Xem xét tra otru, trich luc sb bién ban va cic nghi quyét, quyét dinh civa Hoi ddng
quan tri, bdo céo tai chinh giita néim va hang nam, bio c4o cla Ban kiém soét, hop dbng,
giao dich phai théng qua Hai dong quan tri va tai ligu khéc, trir tai 1iéu lién quan dén bi
mit thwong mai, bi mét kinh doanh cua VietinBank.

b) Yéu cdu triéu t4p hop Pai hoi ddng c6 dong trong céc trrdng hop sau ddy:

(i) Hbi ddng quén trj vi pham nghiém trong cac quyén cua C& dong, nghia vu clia
Ngubi quin 1Y ciia VietinBank hoac ra quyét dinh virgt qué thim quyén duge gieo.

(i) Yéu céu triéu tAp hop phai duge 1dp bing vin ban va phai c6 ho, tén, dja chi lién
lac, quic tich, s& gidy to phép I¥ ciia c4 nhan d8i v6i 4 déng 14 o4 nhén; tén, mé sb doanh
nghiép holic s& gidy t& phip Iy ciia t8 chire, dia chi try s& chinh d6i v6i C5 dong 1a td chic;
s C4 phin va thoi didm ding ky C6 phén ciia timg C4 déng, tdng s6 Cd phén cita ca nhém
4 déng va tj 18 s hifu trong tdng s& CB phin cia VietinBank, ciin ot va Iy do yéu cdu
triéu tap hop Dai hoi ddng cd dong. Kém theo yéu ofu cé cac tai lién, chimg of vé céc vi
pham ctia Hoi ddng quan tei, mirc d6 vi pham hodc v& quyét dinh vrot qua thim quyén.

¢) Yéu cAu Ban kiém sodt kiém tra timg vén d& cy thé lién quan dén quén Iy, diéu
hanh hoat déng clia VietinBank khi xét thiy cén thiét. Yéu chu phai bang vin ban v phai
bao gdm cdc ndi dung sau day: ho, tén, dia chi lién lac, québc tich, sb gifiy tr phap Iy cia
c4 nhén dbi véi C4 @dng 13 ¢4 nhan; tén, mi sb doanh nghiép hofc sd gifly t& phép Iy cla
t& chite, dia chi tru s& chinh dbi v6i C& dong 1a td chirc; s lrong €4 phin va thai diém
dang ky C5 phin clia timg C& dong, tdng s8 C4 phin cha cA nhom C& dong va 1y 1€ s& hitm
trong tng s C5 phan ciia VietinBank; vn d& cin kiém tra, myc dich kiém tra.

d) Céc quyén khéc theo quy dinh cia Phap lust va Didu 18 nay.

4. Cb ddng hode nhém Cb ddng s&r hiru tir 05% téng s8 CA phén phb thong tré 1én
c6 quyén D& cir ngudi vio Héi ddng quin tri, Ban kiém soat. Viée D& cir ngudi vao Hai
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ddng quan tri va Ban kiém soat thire hién nhar sau:

a) Céc C3 ddng phd théng hep thanh nhém dé BE cir ngudi vao Hoi ddng quan tri
va Ban kiém so4t phai théng bao vé vide hop nhém cho cic Cb dong dy hop biét trudce khi
khai mac Dai hoi ddng cb dong;

b) Can ctr s6 Iugng thanh vién Hoi ddng quén tri va Ban kiém soét, C6 déng holc
nhém Cé déng quy dinh tai khoan nay duoc quyén P2 cir mdt holic mot s§ ngudi theo
quyét dinh ctia Pai hoi ddng b dong 13m tng cir vién Hoi ddng quin tri va Ban kiém sodt.
Trurdmg hop sb img ot vién duoge C5 ddng hodc nhém Cé dong Pé cir thip hon sb (ing el
vién ma ho duge quyén D2 cir theo quyét dinh olia Pai hoi ddng cb ddng thi 6 ing cit vién
con lai do Hoi ddng quén tri, Ban kiém sodt v cdc C6 dong khac dé air.

5. Quyén clr ngudri dai dién theo vy quyén cia C8 ddng 13 td chire.

a) Ngwdi dai dién thee uy quyén clia Cd déng VietinBank 2 t5 chire phai 13 ¢4 nhin
dwge uj quyén bing vin ban nhén danh C6 dong d6 thyc hién cdc quydn va nghia vu theo
quy dinh ciia Phap huit, Didu [& VietinBank.

b) Cé dong 12 td chite s& hiru: tir 05% dén dudi 10% tdng s6 C6 phan pho théng
duge quyén iy quyén t6i da 01 ngudi dai dién; tlr 10% dén dudi 30% tdng sb C phén phd
théng duge quyén uy quyén t8i da 02 ngudi dai didn; tir 30% dén dudi 40% téng sb6 CH
phin phé théng dugc vy quyén tdi da 03 ngudi dai didn; tir 40% &én dudi 50% tbng sb Co
phin phd théng duge uy quydn thi da 04 ngudi dai dién; tir 50% tré 18n duge quyén uy
quyén t6i da 08 ngudi dai dién.

¢) Viée ot ngudi dai dién theo uy quyén cia C5 déng 1a td chirc phai phit hop véi
auy dinh cvia Phap luat va Diéu 1& VietinBank.

Pidu 24. Nghia vu ciia Cd dong

1. Tufn thi Didu 1& VietinBank va cde quy ché ndi bé cha VietinBank; chép hanh
nghi quyét, quyét dinh ciia Pai hdi dong cb déng, Hai déng quan tri.

2. Tham dir cude hop Pai hii ddng cb ddng va thye hién quyén bidu quyét thong
qua céc hinh thirc sau:

a) Tham duyr va biéu quyét trrc tiép tai cude hop,
b) Uy quyén cho ¢4 nhan, td chirc khac tham du va bidu quyét tai cude hop;
c) Giri phiéu bidu quyét dén cude hop théng qua thu, fax, thy dién to;

d) Tham dir v bidu quyét théng qua hii nghi trire tuyén, bd phidu dién tir hoiic hinh
thire dién tir khac.

3. Thanh toan du sé tién frong ung vai sb cb phfin d& cam két mua trong théi han
do VietinBank quy dinh, chiu trach nhiém vé cdc khodn no va nghia vy tai sdn khac cia
VietinBank trong pham vi vbn C8 phdn da gép vao VietinBank,

4. Khong duge rat von cb phin da gop ra khoi VietinBank duéi moi hinh thirc din
dén viéc giam Von diéu & cha VietinBank, irir trirdmg hop quy dinh tai Bidu 65 cita Lust
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Céc & chite tin dung.

5, Chiu trach nhicm c4 nhan khi nhin danh VietinBank dudi moi hinh thirc dé thuc
hién mét trong cdc hinh vi san dy:

a) Vipham Phap ludt;

b) Tién hanh kinh doanh vi c4c giao dich khic dé tr I hodic phue vy 1¢i feh ciia td
¢hire, ¢4 nhén khic.

6. Chiju trich nhiém truéc Phép luit vé tinh hop phép ciia ngudn vén gdp, mua, nhin
chuyén nhugng Cb phén tai VietinBank; khong st dung ngudn vén do td chirc tin dung,
chi nhanh ngin hang nudc ngodi odp tin dung, ngudn vdn do phét hanh tréi phiéu doanh
nghigp &8 mua, nhén chuyén nhvgng Ch phén cla VietinBank; khong duge gop vbn, mua
C6 phén cta VietinBank duéi tén cia cd nhén, phap nhin khic dudi mei hinh ¢hie, trir
trudng hop Uy thac theo quy dinh cba Phép luét.

7. C3 dbng nhén vy théc déu tr cho o chirc, c4 nhén khéc phai cung cép cho
VietinBank théng tin vé chit s& hitu thyc s clia s €8 phén ma minh nhan iy théc diu tir
trong VietinBank. VietinBank ¢6 quyén dinh chi quyén C3 dong clia cdc C ddng nhan Gy
théc dhu tw trong trudng hop ¢b déng nay khéng cung cip thong tin hodc cung cép thong
tin khéng dy d&u, khéng chinh xéc v& chil s hiru thwe sy cde CH phan.

8. Bao vé uy tin, tai sén, loi ich va git bi m4t vé céc hoat dong cla VietinBank.

9. Bao mét chc thng tin dwge VietinBank cung cfip theo quy dinh tai Piéu I&
VietinBank vi Phap ludt; chi st dung théng tin duge cung cép dé thyc hién va bao vé
quyén va lgi ich hgp phip clia minh; nghiém ¢Am phat t4n hodc sao, giti thong tin duge
VietinBank cung cip cho tb chire, ¢ nhan khac.

10. Hoan thanh cdc nghia vu khic theo quy dinh ciia Phap lut bign hanh.

CHUONG V;
CO CAU TO CHU'C QUAN LY VIETINBANK

Pitu 25. Co chu th chirc quan Iy VietinBank
Co chu td chirc quan 1y elia VietinBank bao gdm:
1. Pai héi ddng cb dong;

2. Hoi dbng quan tri;

3. Ban kidm sodét;

4, Tdng giam dbc.

Muc 1:
Pai hoi ddng c6 dong

Pidu 26. Pai hoi ddng b dong
1. Pai hoi ddng cd déng 1a cor quan quyét dinh cao nhét cha VietinBank. Dai hoi
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dbng C6 dbng duge td chire thdng qua cudc hop Pai héi dbng cd dong thadng nién, Pai
hoi déng cd dong bét thudng hodc 1iy ¥ kién C5 déng bing vin ban, Dai hoi ddng cb déng
phai hop thudng nién trong thii han 04 thing, k& tir ngiy két thic nam tai chinh. Hoi déng
quan tri quyét dinh gia han hop Bai hoi ddng cd dong thwdmg nién trong trudng hgp cin
thiét, nhung khang qué 06 thing ké tir ngiy két thic niim i chinh,

2. Hoi ddng quén trj triéu tap hop Dai hdi ddng cb dong thirdng nién va hra chon
dia diém phu hop. Pai héi 4dng cb déng thudng nién quyét dinh nhimg vin dé theo quy
dinh ciia Phap luat va Didu 18 ndy, d3c biét thing qua bdo céo tai chinh nim. Tradmg hop
Béo cho kidm tosn béo cdo tai chinh nim clia VietinBank ¢6 cdc khodn ngoai trix frong
véu, ¥ kién kidm toén trai nguroc hodc tir chdi VietinBank phai mai dai dién th chire kidm
todn dwge chip thudn thye hién kiém todn béo cdo tai chinh cia VietinBank dv hop Dai
hoi dong cd ddng thwdmg nién va dai dién td chirc kiém toén duge chip thuin néu trén c6
trdch nhiém tham dy hop Pai héi ddng ¢8 dong thwimg nién ciia VietinBank,

3. Hot dbng quan trj phai trigu tip hop Pai héi dong cb déng bat thrimg trong céc
trirdmg hop sau:

a) Hoi ddng quan trj xét thdy can thiét vi 1of ich cia VietinBank;

b) 86 lugng, co chu thanh vién Hai ddng qudn tri, thinh vién Ban kiém soét khéng
dam béo theo quy dinh ciia Phép lujt, cha Diéu 18 nay;

¢) Theo y&u céu clia C6 d6ng holic nhom Cé ddng 50 hitu trén 10% tdng sb C& phin
phé théng hodic theo y&n cdu ciia b ddng hoic nhém CS déng s& hitu 6y 05% tdng s Cé
phin phé thong trd 1én cha VietinBank ddi voi trudmg hop quy dinh tai tiét (i) diém b
khoan 3 Didu 23 Piéu 1€ ndy;

d) Theo yéu chu ciia Ban kiém soat;

&) Quyét dinh néi dung theo yéu ciu cia Nean hang Nha nuée Vigt Nam khi xay
ra sir kién anh hudng dén an toan hoat ddng cha VietinBank;

) Cac trirtmg hop khéc theo quy dinh eia Phap lugk.
4. Thévi gian tridu tip hop Dai hdi ddng cb dong bat thuimg.

a) Hoi ddng quan tri phai tridu tip hop Pai hai ddng cb déng trong thii han 60
Ngay ké tir ngdy phat sinh c4c tinh huéng quy dinh tai khodn 3 Pidu nay;

b) Trudng hop Héi 6dng quan tri khong trigu tip hop Dai hdi ddng cd déng theo
quy dirh tai diém a khoan 4 Bidu ndy thi trong thoi han 30 Ngay tiép theo, Ban kim soat
phai thay thé Hi ddng quén trj triéu tdp hop Dai hdi dbng cb dong theo quy dinh ciia Pigu
I& ndy va quy dinh ciia Phap lut;

¢) Trirdng hop Ban kiém soét khéng triéu tip hop Pai hoi dong ¢b déng theo quy
dinh tai khoan 3 Bidu nay thi C8 déng hofc nhém Cb déng theo quy dinh tgi khoin 3 Biéu
ndy ¢b quyén dai dién VietinBank triéu tip hop Dai hi ddng ¢d dong theo quy dinh.

5. Pia diém hop Dai hoi ddng ¢b déng duoc xac dinh [ noi chii toa tham dy hop va
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phai & trén lanh thd Viét Nam,

6. T4t c4 chi phi clin thiét dé tridu tip va tién hanh hop Dai bji ddng cd dong theo
quy dinh tai cdc khoan 3, 4 Picu nay s& do VietinBank chi tri hodc hoan lai. Chi phi nay
khong bao gbm nhitng chi phi do €8 déng chi tiéu khi tham d Dai hoi ddng ¢b dong, ké
cé chi phi &n & va di lai.

7. Trudng hop Hoi ddng quén trj, Ban kiém sodt khong thye hién dugo nhiém vy
quy dinh tai cac khoan 3 va 4 Didu nay thi Chi tjch Hdi ¢éng quén tri, Trudng Ban kiém
soft phai chiu trach nhiém trwée Phép luft va phai bdi thudmg thict hai phit sinh déi véi
VietinBank.

Didu 27. Quyén han va nhiém vy ciia Dai h{i ddng cb dong

Pai hoi ddng ¢ dbng trong pham vi ¢ac quy dinh ciia Phap lujt va Didu 1 nay 6
c4e quyén han va nhiém vy sau:

1. Théng qua dinh hudng phat trién cia VietinBank.

2. Théng qua b4o céo tai chinh hang nam; phwong an phan phéi loi nhudn sau khi
@4 hodn thanh nghia vu thué v3 cAc nghia vy tai chinh khac clia VietinBank.

3. Théng qua phirong 4n thay d6i mérc Vén diéu 1§; thong qua phuong én chio bén
Cé phin, bao gdm loai CH phén va sé luong C4 phan méi s& chio bén; thong qua phuong
4n phét hanh tréi phiéu chuyén ddi.

4. Thong qua phuong 4n g6p von, mua, ban C8 phin, phin vén gép ciia VietinBank
tai doanh nghiép, t& chire tin dung khdc ma gid tri gdp vin, gid mua dy kién hodc gié trj
ghi s trong trudng hgp bén ¢ phin, phin vdn gop cb gis tri tir 20% Vén didu 16 trd ¥n
clia VietinBank ghi trong bio cao tai chinh da dugce kiém toan gin nhit,

5. Thong qua hop dbng, giao dich khéc ¢6 gia tri tir 20% Vén didu 1¢ tré 1én cla
VietinBank ghi trong béo céo tii chinh 32 dugc kidm todn gin nhit gitta VietinBank véi
thanh vién Hoi ddng quan tr, thinh vién Ban kiém sot, Téng gidm ddc, C5 dong lon clia
VietinBank; Negwrdi ¢6 lién quan chia ngrdi quén 1y, thanh vién Ban kiém soat, C déng
1én efia VietinBank; Cong ty con, Cong ty lién két cia VietinBank va cac d6i tugng khac
quy dinh 1ai khodn 1 Piéu 62 Didu 18 nay.

6. Thing qua quyét dinh diu tir, mua, bén tAi san ¢ dinh cda VietinBank ma mite dén
tu, gid mua dur kién holic nguyén gid trong tredmg hop bén i sén b dinh ¢6 gid trj tir 20%
Vén didu 18 trd 1én cha VietinBank ghi trong béo edo tai chinh da duge kidm todn ghn nhét,

7. Théng qua phirong 4n mua lai C3 phén d3 ban.
8. Thong qua Pidu 18, sira dbi, b6 sung Didu 18 cila VietinBank.

9. Quyét dinh mirc the lao, thuéng va céc lgi ich khdc dbi v6i thanh vién Hoi dong
quén tri, thanh vién Ban kiém sodt v& ngin sdch hoat déng cta Hoi ddng quan tri, Ban
kiém soét.

10. Quyét dinh vide chia, tAch, hop nhét, sép nhap, chuyén d6i hinh thirc phap 1y,
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giai thé hodic yéu chu Toa 4n mé thi tuc phé sdn VietinBank,

11. Quyét dinh 56 Lugng thanh vién Hoi ddng quén trj, Ban kidm so4t thng nhiém
ky; by, mién nhiém, bai nhidm, bdu bd sung, thay thé thanh vién Hai dbng quan trj, thanh
vién Ban kiém soét phii hep véi cdc tiéu chufin, didu kién theo quy dinh clta Phép luat va
Diéu 1& nay.

12. Xem xét va xit I¥ cdc vi pham clia Hai ddng quan tri, Ban kiém soét gay thiét
hai cho VietinBank v Cd déng cila VietinBank.

13. Pai hdi dbng cb déng thidmg nién ¢6 trach nhidm phai théng qua Béo cdo cla
ctia Héi ddng quan tri, Ban kiém sodt v& viéc thwe hign nhiém vy quyén han duge giao.

14, Quyét dinh giai phép khéc phuc bién ddng 16n v& taj chinh cda VietinBank.
15. Quyét dinh thanh 14p ho¥ic chuyén ddi céc hinh thic phap ly hign dign thuong
mai & nuréde ngodi, Cdng ty con cia VietinBank.

16, Quyét dinh lua chon b chire kidm todn ddc ldp theo quy dinh tai Bidu 59 cia
Lujt Cac tb chéc tin dung.

17. Quyét dinh co cdu td chie quan Ly cila VietinBank.

18. Théng qua quy ché quan tri néi bd, quy dinh v& t chite va hoat ddng cua Hoi
dbng quan tri, Ban kiém sost,

19. Théng qua phueng an khiic phuc dw kién trong trirdmg hop dwoe can thiép som
theo quy dinh tai Pidu 143 ciia Luat Céc td chire tin dung,

20. Céc quyén va nhigm vu khéc theo quy dinh clia Phép luit va Didu 18 ndy.

Pidu 28. Quyén du hop Pai hdi ddng C déng

1. Cb déng, ngudd dai dién theo iy quyén cia C ddng 12 td chire ¢6 thé trye tidp

tham du hop hodic tiy quyén cho mét hojic mét sb c4 nhin, tb chite khic du hop hojic dy
hop théng qua mot trong cée hinh thive quy dinh tai khoan 2 Diéu 24 cia Didu 12 ndy,

2. Trudng hop C8 dong 13 td chirc m6i sap nhép, hop nhét hofic c4 nhin, t chirc
thira k& quy#n va nghia vu C5 déing trong thei gian ti ngay 14p xong danh. sach C8 déng
dén ngay khai mac hop Pai héi ddng ¢ 36ng thi ¢4 nhén, t chirc ké thira quyén C& dong
c6 quyén du hop Pai hoi déng cé déng trong pham vi s6 Co phén s& hiru hop phap.

3. Viée dy quyén cho ¢4 nhén, t& chie dai dién dw hop Dai hdi ddng cd dong phai
J4p thanh van ban. Vin bin iy quyén duoc 14p theo quy dinh ciia Phép luat v& dén sy va
phii néu 5 tén ca nhén, tb ehirc duge ity quyén va s6 lugng Cb phin duge Uy quyén. C4
nhén, t8 chire dugo Oy quyén du hop Pai hdi 46ng cd déng phai xudt trinh vin ban iy
quyén khi dang ky dir hop tnrde khi vao phang hop. _

4. Phiéu biéu quyét cla nguot duge vy quyén du hop frong pham vi duge Oy quyén
van ¢6 higu lyc khi xay ra mét trong céc trudmg hop sau déy:

a) Ngudi iy quydn da chét, bj han ché naing lue hanh vi dén st hode bi mét ning lye
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hanh vi din su;
b) Nguoi viy quyén di hity bo vige chi dinh iy quyén;
c) Ngudd y quyén 44 hiy bo thim quyén cla ngudi thue hién viée Oy quyém

Pidu kho#n nay khéng ép dung trong treémg hop VietinBank nhin dwge théng bio
v mdt trong cac sy kitn trén trude gity khal mac eude hop Pai hi dbng cd dong hojc
trude khi cude hop duge tridu tdp lai.

5. Trwdmg hop Cb phén dwoe chuyén nhugng va da dwge gidi quyét chuyén nhuong
trong thot gian tr ngay lip xong danh sich Cé dong dén ngay khai mac hop Dai hii déng
b dong thi ngudi nhan chuyén nhirgng c6 quyén dir hop Pai hai ddng cb déng.

Piéu 29. Thay dbi cic quyén

1. Viéc thay d6i hodic huy bd cde quydn dic biét ghn lidn véi mdt loai C6 phin wu
dai o6 hiéu Iuc khi duge C8 dong dai dién ti 65% tdng sé phiéu bidu quyét tré 1én cba tit
¢4 Cb dong d hop thong qua. Nghj quyét Pai hi ddng ¢ déng vé ndi dung lam thay d8i
bit 1¢d quyén va nghta vu ciia Cb dong s& hitu C& phén vu dii chi duee thong qua néu
duge sb Co dong wu 43 cling loai dy hop sd hitu tir 75% téng st CH phﬁn wa J4i loai dé
{r& 1&n tén thanh hodic duge cac Cb déng wu dai ¢iing loai s& hivu tir 75% thng s& CA8 phin
uu ddi loai d6 tré 16n t4n thanh trong trudng hop thong qua nghi quyét duéi hinh thikc 1y
¥ kién béng vin ban.

2. Thu tye tién hanh cdc cude hop riéng biét nhw vay duge thye hidn twong tir véi
cAc quy dinh tai Didu 31 va Diéu 33 Diéu 18 ndy.

3. Trir khi cac didu khoan phat hanh C6 phin quy dinh khac, cic quyén de biét gin
lin véi cac loai Cd phin o6 quyén wu dai ¢6i véi mdt sd hodc tit ci céc van @2 lidn quan
dén vigc phan phéi loi nhudn hodc tai san cia VietinBank khong bi thay dbi khi VietinBank
phét hanh thém céc CS phin ciing loai.

Diéu 30. Triéu tip hop, chuong trinh hop vi théng bao hop Dai hdi 4dng c6 déng

1. Dai hoi d¢dng cb déng duge tridu tip bai Hoi ddng quan tri hodc theo che trudng
hop quy dinh tai diém b hodc diém c khoan 4 Bidu 26 Diéu 18 nay.

2. Ngueoi triéu thp hop Pai hi désng Cb déng phai thye hién cic cong viée sau ddy:

a) Chufn bi danh sich C4 déng a0 didu kién tham gia va bifu quyét tai Pai hdi ddng
cb ddng. Danh sach Cb dong ¢6 quysn dy hop Pgi héi dong cb dong phai c6 ho, tén, dia
chi lién lac, quéc tich, s gidy t& phép 1y clia ¢4 nhin d8i v6i Ch dong 13 ¢4 nhén; tén, ma
s& doanh nghiép hoiic s8 gifly ti phép 1¥ eiia t6 chitc, dia chi trg s chinh dbi véi C6 déng
14 & chire; s& lugng ch phﬁn fung loai, 56 va ngay dang ky cd dbéng coa fimg ch déng,.
Danh séch Cé déng ¢é quyén dy hop Pai héi ddng ¢b dong duge lip dua trén sb ding ky
Cb dong cha YietinBank. Danh sach C6 ddng ¢6 quyén dy hop Pai héi dong cb déng dugc
l4p khong qué 10 Ngay trude ngay gir gidy mdi hop Pai hai déng cd dong;

b) Chuén b chuong trinh, ndi dung dai hdi;
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¢) Chufin bi tai liéu cho dai hdi;

d) Dr thao nghi quyét Pai hi ddng cd déng theo ndi dung dy kién clia cude hop;
danh sdch v théng tin chi tiét ciia céc Umg el vién trong trrdng hop bAu thinh vién Hai
dbng quan tri, thanh vién Ban kiém soét;

¢) Xéc dinh thoi gian va dia didm tb chire dai hoi;

f) Théng bao vi gir thong bdo hop Pai hdi ddng C6 ddng cho tht ca cée C5 dong
¢6 quyén dw hop;

g} Cac chng vide khéc phuc vu dai héi.

3. Ngudi triéu tap hop Pai hoi ddng cb déng phai giri thong bdo méi hop dén tht ca
Cb doéng trong danh sach C& déng c6 quyén du hop cham nhét 12 21 Ngdy (tinh ti ngay
mi thing béo duoe giri holic chuyén di mot cich hop 1€, drge trd cude phi hojc duge b
vao hom the) trede ngay khai mac. Théng bao méi hop phéi o6 tén, dja chi try s& chinh,
ma s6 doanh nghiép; tén, dia chi lidn lac cla C§ déng, thdi gian, dia diém hop va nhitng
yéu cAu khic ddi véi ngudi du hop.

Thoéng bao mdi hop Pai hoi ddng ¢ ddng duge giri cho tat ¢4 cdc ¢d dong bing
phirong thitc d& bao dam dén duge dia chi lién lac cia Cb déng, dbng thii cong bd trén
trang théng tin dién tir cla Vietinbank va I:Iy ban Chitng khodn Nhi nudc, S& giao dich
chimg khodn noi cd phiu ctia Vietinbank niém yét hodc ding ky giao dich; trwdmg hop
VietinBank xét thdy cin thiét thi dang bao hing ngay clia trung wong hojc dia phuong.

Chuong trinh hop Pai hoi ddng ¢d déng, cac tii lidu lin quan dén cic vin dé s&
dugc bifu quyét tai dai hai dugc giri cho cac CH ddng hodic/va dang trén trang thong tin
dién tit cva VietinBank. Trong trixémg hop tai lidéu khong duge giri kém théng bao hop Pai
héi ddng cd ddng, thong bao moi hop phéi ghi 18 noi, cdch thike tai tai Héu toan bd tai lidu
hop dé cic C8 dong cé thé tiép cén, bao gdm:

a) Chrong trinh hop, cac tai liéu st dung trong cudc hop;

b) Phiéu bidu quyét.

4. Cb dong hoic nhém Cd déng theo quy dinh tai khoan 3 Biéu 23 Diéu I& nay cé
quyén kién nghi vin d& dwra vao chuong trinh hop Pai hoi ddng cb dong. Kién nghi phai
bing vin ban v phai dugc gir dén VietinBank chdm nhét 14 03 Ngay lam vige trudc ngay

khai mac cude hop Pai hdi ddng ¢b dong, Kién nghi phai ghi 18 tén C§ d6ng, sb luong
timg loai C& phén ciha Cb dong, vén dé kién nghi dua vao chirong trinh hop.

5. Ngudi triéu tip hop Dai hoi ddng cb déng o6 quyén tir chéi kién nghi quy dinh
tai khoan 4 Pidu ndy thi chdm nhét 13 02 Ngay 1am viéc trude ngay khai mac cude hop Pai
hoi ddng cb ddng phai ted 1od bing vin ban va néu rd Iy do. Nguwdi triéu tip hop Pai hoi
déng cb déng chi duge tir chéi kién nghi néu thude mdt trong cac trwedmg hgp sau day:

a) Kién nghi duyc gui dén khéng ding quy dinh tai khodn 4 Diéu ndy;
b) Vén dé kién nghj khéng thudc pham vi tham quyén quyét dinh clia Dai hdi ddng
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cd dbng;
¢) Chc trudng hop khéc theo quy dinh ciia Phap Iuat va Diéu 18 nay.

6. Ngudi trién tap hop Pai hoi dbng cb déng phai chip nhén va dwa kién nghi quy
dinh tai khodn 4 Pidu ndy vao dw kién chuong trinh va ndi dung cude hop, trir irudmg hop
quy dinh tai Xhoan 5 Bidu nay; kién nghi duegc chinh thirc bd sung vao chwong trinh va ndi
dung cuéc hop néu dwge Dai hoi df?mg cb dong chﬁp thudn.

Pitu 31. Cdc didu ki¢n tién hanh hop Dai hi ddng ¢b déng

I. Pai hiii ddng cb déng duge tién hanh khi co s6 Cd déng du hop dai dién cho it
nhét 65% téng sb phidu bidu quyét.

2. Cubc hop lan thir nhit khong di: didu kién theo quy dinh tai khoan 1 Biéu pay thi
duge triéu tdp hop 1dn thit hai trong vong 30 Ngay ké tir ngay du dinh t& chirc hop Pai hoi
démg ) dong 14n thé nhét. Cude hop Pai héi dbng cb dong triéu tip Vin thit hai chi duge
tién hanh khi cé s6 C8 ddng dy hop dai dién it nhit 51% tdng s phifu bidu quyét.

3. Trudmg hop cude hop 1an thi hai khong di didu kién theo quy dinh tai khoan 2
Pidu nay thi duge teiéu tap hop lan thir ba trong véng 20 Ngay ké tir ngay dy dinh hop iin
tht hai. Trong trrdng hop ndy, dai hoi duge tién hanh khong phy thudc vao tong s8 phiéu
biéu quyét ciia cdc Cd ddng dy hop, dige coi 1a hop 18 va ¢6 quyén quyét dinh tat ca céc
vén dé du kién dwge phé chudn tai cude hop Pai hai déng cb déng tin thit nhét.

_ 4, Chi c6 Dai hoi ddng cd dong mdi co quyén quyét dinh thay ddi chwong trinh hop
dd dwge giri kém theo théng bao méi hop theo quy dinh tai Piéu 142 cha Luit Doanh
nghiép va quy dinh tai Biéu 18 ndy,

Pidu 32. Thé thire tién hanh hop va bidu quyét tai cude hop DPai hoi
déng cd dong

1. Vao ngiy tb chite Pai hoi ddng cb dong, csc Cb ¢dng c6 quyén dir hop theo danh
séch tién hanh ding ky dy hop Dai hdi dong cd dong dén khi céc C8 dong ¢6 quyén du
hop ¢6 mit ding k¢ hét.

2. Khi tién hanh ding ky C& dong, VietinBank s& cip cho timg C8 déng hoic dai dién
dugc uy quyén co qu}*én bidu quyét mét thé biu quyét, trén d6 ¢é ghi sb ding ky, ho va tén
ciia Cb dong, ho va tén dai dién duge uf quyén va sb phiéu bidu quyét ctia Cb déng d6.

3, Chil toa, thu k¥ va ban kiém phiéu cia cudc hop Pai hoi dbng cb dong.

a) Chu tich Hi déng quan tri 1am chd tpa hode Uy quyén cho thianh vién Hoi ddng
quan trf khae lam chil toa cude hop Pai hoi dong cb dong do Hoi ddng quén tri triéu tap;
truedmg hop Chil tich ving mit hofic tam théi mét Xha ning lam viée thi céc thanh vién Hoi
ddng quéan trj con lai biu mét ngudi trong sb ho lam chi tpa cude hop theo nguyén tic da
s6; trudmg hop khéng biu duge ngwdi [am chi toa thi Trudng Ban kiém soét diéu hanh dé
Pai hoi dbng cb dong bau chi toa cude hop va ngudi ¢b st phifu bau cao nhét Hm chii toa
cudc hop.
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b) Trix trudng hop quy dinh tai diém a khodn ndy, ngudi k¥ tén trién tip hop Pai
hoi dbng ¢b dong didu hanh dé Pai hi déng cb ddng biu chii toa cube hop va ngudi cb sb
phiéu biu cao nhét 1am chi toa cudc hop.

¢) Chil toa cit mdt hodic mit 36 ngwdi Jam thu ky 18p bién ban Dai hoi ddng cb dong.
d) Pai hoi ddng c6 déng ban Ban kidm phiéu theo d& nghi clia chi toa cude hop.

4. Chuong trinh va ndi dung hop phdi dugc Pai héi ddng cd déng thong qua trong
phién khai mac. Chwong trinh phai x4c dinh 15 va chi tiét thoi gian d6i véi img vin dé
trong ndi dung chaong trinh hop.

5. Dai hoi ddng cd dong thao ludn va biu quyét theo timg vén @& trong ndi dung
chuomg trinh. Viée bidu quyét duge tién hanh bing cach thu thé biéu quyét tin think nghi
quyét, sau d6 thu thé biéu quyét khong tin thanh, cudi cing kiém phiéu t4p hop sé phiéu
bidu quyét t4n thanh, khdng tin thinh, kXhéng c6 ¥ kién. Két qua kiém phiéu dwgc chil toa
cbog bd ngay trude khi bé mac cude hop.

6. Cb ddng hodic ngudi duge uy quyén du hop dén sau khi cuge hop A4 khai mac
duge dang k¥ va ¢6 quyén tham gia bidu quyét ngay sau khi ding ky. Trong trudmg hop
nay, hiéu luc cva nhitng bifu quyét d3 tién hanh khéng bi dnh hudng,

7. Nigudt triéu tip hop hoie chil toa cube hop Dai hdi ddog cb déng c6 quyén sau day:

a) Yéu cdu 1At ci ngudi di hop chiu sy kiém tra hodc 4p dung cac bién phap an ninh
hop phép, hop 1y khéc dé dim bdo an toan cho dai hdi.

b) Yéu cdu co quan cé thdm quyén duy tri trét tw cude hop; truc xuét nhiing ngudi
khéng tuin thi quyen digu hinh cla chd toa, cb v gay r6i trit ty, ngin cdn tién trién binh
thurdmg ciia cude hop hodc khong tuln thit cée yéu cdu vé kiém tra an ninh ra khéi cude
hop Dai hdi ddng b dong.

8. Ch toa ¢6 quyén hodn cude hop Pai hdi dong cd déng di c6 dn sb ngwdi ding
ky dy hop t6i da khéng qua 03 Ngay lam viée k& tir ngy cudc hop dy dinh khai mac va
chi durge hodn cudc hop hoyc thay d6i dja diém hop trong cée trudmg hgp sau ddy:

a) Pia diém hop khong c6 dit chS ngdi thuén tién cho tht cd ngudi dy hop;

b) Céc phuong tidn thong tin tai dia diém hop khong b4o d4m cho cfic C8 déng du
hop tham gia, thao luén va bidu quyét;

c) Cé ngudri dw hop can ted, gy rbi it twr, ¢6 nguy co 1am cho cude hop khing
duge tién hanh mét cdch cdng bang vi hyp phép.

9, Trudmg hop chi toa hoiin hodc tam dimg hop Pai hdi ddng cb déng trai véi quy
dinh tai khoan & Pién ndy, Pai hoi ddng cd dong bAn mét ngudi khéc trong sb nhitng ngudi
dy hop & thay thé chu toa didu hanh cue hop cho dén lac két thic; tét ¢d cde nghi quyét
dugc théng qua tai cude hop 46 déu ¢ hidu lye thi hanh,

10. Chii toa o6 quyn thuc hién céc bién phép cAn thiét va hop Iy khac dé diéu khién
cudc hop mdt cach 6 trét ty, dang theo chuong trinh d8 dwgc thing gua va phén dnh dwge
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mong mudn ciia da s& ngudi dy hop.
Pidu 33. Théng qua nghi quyét cia Dai hdi ddng b déng

1. Pai hji ddng cd d6ng théng qua cic nghi quyét thude thdm quydn bing hinh thirc
bidu quyét tai cudc hop hodc 14y ¥ kién bing vin bin. Pai héi ddng cb déng thudng nién
khéng duoge td chire duéi hinh thike 13y ¥ kién bang vin ban.

2. D6 voi quyét dinh vé cic vin 48 sau day thi phai duge thure hién thdng qua hinh
thirc biéu quyét tai cude hop Pai héi dbng cb dbng:

a) Thong qua dinh hwéng phét trién cia VietinBank.

b) Quyét dinh sb lwong thanh vién Ha1 ddng quan tri, Ban kiém soét timg nhiém k¥,
béu, mién nhiém, bai nhidm, bdu bd sung, thay thé thanh vién Hai ¢dng quén tri, thanh
vién Ban kifm soat phit hop véi céc tiéu chudn, didu kién theo quy dinh cda Phép lujt va
Piéu & nay.

¢) Xem xét va xit Iy theo thim quyén vi pham ciia Hi ddng quén tri, Ban kiém soét
ghy thiét hai cho VietinBank va Cd dbng ciia VietinBank.

d) Quyét dinh viée chia, tach, hop nhit, sap nhdp, chuyén dbi hinh thire phép Iy,
gidi thé hodc yéu chu Tda dn mé thi tue phé sin VietinBank.

3. Quyét dinh ciia Pai hoi déng cb déng dugc théng qua tai cude hop khi c6 di cde
diéu kién sau day:

a) Ngoai trlr quy dinh tai diém b khoén nay, khoan 4 vi khoan 6 Diéu niy, quyét
dinh ciia Pai hoi ddng cb déng dwge thong qua khi duge 56 C6 déng dai dién trén 50%
téng sb phiéu biéu quyét cia tit cA C4 ddng dir hop chip thuén,

b) Péi véi quyét dinh vé céc van d8 sau day thi phai duge sé C6 déng dai dién trén
65% tdng s6 phiéu bidu quyét cira tat ca C5 déng du hop chip thusn.

(i) Théng qua phuong dn thay d8i mirc Vén didu 1¢; théng qua phwong 4n chao ban
C phin, bac gom loai C6 phén va s6 lugng C& phén méi s& chio ban.

(ii) Quyét dinh diu t, mua, ban t3i sin ¢§ dinh clia VietinBank ma mikc dau tir, gid
mua dy kién hodic nguyén gi trong trudmg hop ban tai san ¢b dinh ¢6 gia tri 6 20% Vén
diéu |8 tr& 1én cua VietinBank ghi trong béo cdo tai chinh d& dugc kiém todn gin nhét.

(iii) Quyét dinh viée chia, tich, hep nhit, sip nhép, chuyén déi hinh thie phép ly,
gidi thé hosic yéu ciu Toa 4n mé thd tuc phé san VietinBank.

4. Viéc bifu quyét biu thanh vién Héi ddng quin tri va Ban kiém soét phai thue
hi¢n thec phuong thic biu don phiéu, theo d6 mdi Cd ddng c6 tbng s6 phidu bidu quyét
trong ttng véi tdng s CA phin s hiru nhén vdi sé thinh vién duge biu cia Héi déng quin
tr} hodic Ban kiém sodt va Cé ddng c6 quyén dén hét hodic mét phin ting s& phitu biu cta
minh cho mét hodc mét sé fing ciy vién. Ngudi tring cir thinh vién Héi 8dng quin trf hedc
thanh vién Ban kiém sot duge xac dinh theo s6 phidu biu tinh t cao xudng thip, bt déu
tir tmg ¢l vién c6 sb phifu bau cao nthat cho dén khi AU 85 thanh vién quy dinh tai Didu 18
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ndy. Trudmg hop cb tir 02 tmg cr vién tré 1én dat cing s& phiéu biu nhw nhau cho thanh
vién cudi cing cuia Hoi dbng quan trj hoic Ban kiém sodt thi s€ tién hanh biu lai trong s6
chc img ot vién c6 58 phiéu biu ngang nhau hoic lya chon theo tign chi dwge quy dinh tai
c4c van ban ndi bd cia VietinBank.

5. Trong trwdmg hop théng qua nghi quyét dudi hinh thirc 14y ¥ kién bing vin bin
thi nghi quyét ciia Pai hdi déng cd déng duge thdng qua néu duge s6 CS dong s hita it
nhét 65% tdng s& phién bidu quyét cia tét ca cdc CO dong ¢6 quydn bidu quyét tan thanh.

6. Nghj quvét Pai hai dbng C8 déng c6 hiéu I ké tir ngay duge théng qua hoze tir
thoi diém 6 hidu lee ghi tai nghj quyét 6. Nghi quyét Dai hdi ddng Cé dong duge théng
qua bing 100% tdng sé cb phin c6 quyén bitu quyét 12 hop phép va c6 hiéu lyc ngay ca
khi trinh ty, thi tuc tridu tip hop va théng qua nghj quyét d6 vi pham quy dinh cia Phap
Iuat va Diéu 1é nay, Trwdng hop ¢6 cb déng, nhém cd dong yéu chu Tda &n hoic Trong tai
hiry bd nghi quyét Pai hoi ddng C8 déng theo quy dinh tai Diéu 36 cila Pidu I nay, nghi
quyét 46 van ¢ hiéu hre thi hanh cho dén khi quyét dinh hiy b nghi quyét 36 cia Toa
an, Trong 1ai ¢6 hiu Iye, trir terdng hop 4p dyng bién phap khin cip tam thoi theo quyét
dinh cha co quan cé thim quyén.

7. Nghi quyét hop 18 clia Pai hoi dbng ¢b dong <6 hiéu lyc thi hanh ddi véi tht ca
chc Cb dong ving mofit hay bat ddng ¥ kién va duge thong bao dén tht ca cde CS dong ¢b
quyén di hop Dai héi déng cb déng trong vang 15 Ngay hodic cong b trén trang théng tin
dién tir ciia VietinBank trong vong 24 gidr ké tir ngiy nghi quyét duge théng qua,

Pitu 34. Thim quyén va th thire 14y ¥ kién C3 ddng biing vin ban d€ thong
qua guyét djnh cia Dai hji ddng cb dong

1. Hai ddng quén tri ¢6 quyén 14y ¥ kién Cb ddng bang vin ban dé thong qua quyét
dinh cGa Dei hoi ddng cb déng khi xét thiy cin thiét vi loi ich cia VietinBank, ngoai trir
cac vén d& quy dinh tai khoan 2 Didu 33 Diéu ié nay.

2. H6i ddng quén tj phai chudn bi phiéu 18y ¥ kifn, dy thio nghi quyét Dai hoi
dbng cé ddng va chc tai liu gidi trinh dw thio nghi quyét va gl dén tht c& C6 dbng 6
quyén bidu quyét chém nhAt 1a 10 Ngay trudc thii han phai giti lai phiéu 14y ¥ kién. Viéc
13p danh sach C& d8ng giri phiéu Wy y kién thye hign theo quy dinh tai khodn 2 idu 30
cia Didu 18 nay. Yéu ciu va cach thire giri phiéu 4y ¥ kién vA i li¢u kém theo duge thye
hién theo quy dinh tai khodn 3 Didu 30 Piéu 18 nay.

3, Phiéu 14y ¥ kién phai ¢6 céc ndi dung chit yéu sau day:

a) Tén, dja chi try s& chinh, ma s6 doanh nghiép;

b) Muc dich 14y v kién;

¢) Ho, tn, dia chi lién lac, quc tich, sb gidy t¥ phap I ciia ¢4 nhan dbi véi Cb
dbng 12 c4 nhén; tén, ma s& doanh nghiép hodc sb gidy t phép 1y cia t chic, dia chi try
s chinh d6i v6i C5 déng 1a 1 chirc holic ho, tén, dja chi lién Yac, qude tich, sb gidy tir

phap 1y ciia ¢4 nhin d6i véi dai dién ciia Cb dong 14 b chire; s6 fwong C& phin cia timg
loai va 50 phiéu bidu quyét cia Cd déng;
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d) Vin @& cn 1iy ¥ kién dé théing qua quyét djnh,
] e) Phu({ng é‘n !Jiél.l q‘.}}fét bao gbm tan thanh, khéng tan thinh va khing ¢6 ¥ kién
dbi v6i timg vén d8 13y v kién;
£} Théi han phai gii v& VietinBank phiéu 14y ¥ kién da duoc trd 164;
g) Ho, tén, chit ky ciia Chit tjch Hgi déng quén tri.

4. Tradmg hop gii tha, phiéu lay ¥ kién 88 dugc ted 167 phéi o6 chit ky cliia C6 déng
12 ¢4 nhén, ciia ngudi dai dién theo Ty quyén hodic ngudi dai dién theo Phap luét cia C
dbng 1a t chire.

5. Phiéu Viy ¥ kién ¢é thé dwoc giri v& VietinBank theo c4c hinh thirc sau:

a) Guri thir: Phiéu iy ¥ kién giri v& VietinBank phdi duoc dung trong phong bi dén
kin va khong ai dugc quyén mé tewde khi kidm phiéu;

b) Giri fax hogc th dign tir: Phiéu 1iy ¥ kién giri v& VietinBank qua fax hoiic thy
dién tr phéi duge gilt bi mat dén thoi diém kiém phiéu,

Céc phidu ldy ¥ kién VietinBank nhin duge sau théi han da xa¢ dinh tai ndi dung
phiéu lay ¥ kién hodc d& bi mé trong terdng hop givi thy hodic duge cdng bd trude thii
diém kidm phiéu trong tradng hop i fax, thu dién b 12 khéng hop 1&. Phifu ldy ¥ kién
khéng duge giri v& duge coi 14 phiéu khéng tham gia bifu quyét,

6. Hai ddng quan tri kidm phiéu vi 1ip bién ban kidm phiu dudi sy ching kién,
giam st cia Ban kiém sodt hosic cha CO 36ng khéng ndm gitt chie vu quan 1y VietinBank.
Bién ban kiém phifu phai c6 céc ndi dung chi yéu sau day:

a) Tén, dia chi try s& chinh, m3 sé VietinBank;

b) Muc dich va cée vén dé cén 14y ¥ kién dé thong qua nghi quyét;

c} 86 Cb ddng véi tong sb phiéu bidu quyét da tham gia bidu quyét, trong 46 phén
biét s6 phifu bidu quyét hop 1& va sb biéu quyét khéng hop 1& va phuong thirc giti phiéu
bidu quyét, kém theo phy lyc danh sdch C6 dong tham gia bidu quyét;

d) Téng s6 phidu tan thanh, khong tén thinh va khdng c6 ¥ kién dbi véi timg vin d8;

e) Céc vin @8 da duoc thdng qua vi ty 18 biéu quyét thiing qua twong ng;

) Ho, tén, ohif k¥ clia Chil tich Hoi déng quén tri, ngudi kiém phiéu va ngudi gidm
st kiém phidu. '

C4c thanh vién Hoi ddng quén tr, ngudi kiem phiéu va ngudi gidm sét kiém phiéu
phai lién d6i chiu trach nhi¢m v& tinh trung thure, chinh x4c clia bién ban kiém phiéu; lién
d6i chiu trich nhiém v& céo thiét hai phat sinh tir céc quyét dinh dugc théng qua do kiém
phiéu khéng trung thwe, khong chinh x4c.

7. Bién ban kidm phiéu va nghi quyét phéi dugc giri dén cic C6 dong trong vong
15 Ngay, ké tit ngay két thic kiém phifu. VietinBank ¢6 thé thay thé giri bién ban kiém
phiéu bang viéc diing tii trén trang thong tin dién tir cia VietinBank theo quy dinh cla
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Phép luét.

8. Phidu ldy ¥ kién d3 durgre tra 15, bién ban kiém phiéu, nghi quyét 43 duge thing
qua va tai liéu ¢6 lién quan giri kam theo phiéu liy ¥ kién ddu phai duge huu gif tai try sé
chinh cia VietinBank.

9. Nghi quyét duge théng qua bing hinh thic 14y ¥ kién bing vin bén c6 gia tri nhu
nghi quyét duge thong qua tai cude hop Pai hdi ddng ¢ dong va phai di ty 1§ CO déng
thong qua theo quy dinh tai khoén 5 Piéu 33 ciia Biu 1€ nay.

Pidu 35. Bién ban hop Pai hoi ddng b déng

1. Cude hop Pai hoi ddng cd dong phai duge ghi bién ban. Bién ban phai dirge 14p
biing tiéng Viét, o6 thé 13p thém bang tiéng Anh va c6 cée ndi dung chi yéu sau day:

a) Tén, dia chi try s& chinh, mi sd doanh nghiép;

b) Thai gian va dia diém hop Dai hoi dbng cb dong;

¢) Chuong trinh hop va ndi dung cudce hop;

) Ho, tén chi toa va thu ky;

&) Tém tit diZn bién cude hop va cée ¥ kién phét biéu tai cude hop Pai hdi ddng cd
dong vé timg vin d& trong chuong trinh hop;

f) 86 Cb dang va tdng s phidu biu quyét clia cc C8 déng du hop, phu luc danh
shch dang ky CH déng, dai dién C4 dng dw hop v6i sé C6 phin va 6 phiu biu twong ting;

g) Tng s8 phiéu biéu quyét d6i vsi timg vén dé bifu quyét, trong 46 ghi 15 phuong
thite biéu quyét, tdng 6 phiéu hop 18, khbng hop 18, tin thanh, khong tan thinh va khong
¢6 ¥ kin; t¥ 16 tvong img trén tdng s6 phiéu bidu quyét ciia C4 déng dy hop;

h) Céc vin d& 6d dugc thong qua va tjf 18 phiéu biéu quyét théng qua tuong (ng;

i) Ho, tén, chit ky cia chu toa va thu ky.

Trudmg hep chil toa, thu ky tir chdi ky bién ban hop thi bién ban nay cé higu luc
néu duge tht ci thanh vién khéc cha Hai ¢dng quan trj tham dy hop ky va c6 diy 4
ndi dung theo quy dinh tai khodn nay. Bién bin hop ghi rd vige chi toa, thy ky tir chdi
ky bién ban hop.

Bién ban duoc Jap bing tiéng Viét va tiéng Anh du ¢6 hidu lwe phép 1y nhir nhau,
Trudmg hop c6 sy khac nhau v& ndi dung bién ban tiéng Viét va tiéng Anh thi ndi dung
trong bién bén tiéng Viét c6 hiéu lyc ap dung.

2. Bién bén hop Pai h{i ddng ¢b dong phii duoe lip xong va théng qua trude khi
két thilc cude hop. Chil toa va thur k¢ hosc ngudi khac ky tén trong bién ban hop phai chiu
trach nhiém lién d¢i v& tinh trung thue, chinh x4c clia ndi dung bién ban,

3. Bién bén hop Pai hoi ddng cb dong phai dugc giri dén tit ¢2 Cd dong trong thii
han 15 Ngay k& tir ngay két thic cude hop; viée giri bién ban kiém phiéu ¢ thé thay thé
bing viée ding tAi 1&n trang thong tin dién t& cla VietinBank theo quy dinh olia Phap lujt.
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4, Bién ban hop Pai hoi ddng cb déng, phu luc danh sdch Cb déng ding ky du hop,
nghj quyét dd duge thong qua va tai iiéu ¢ lién quan gui kém theo théng bio méi hop
phadi dagc [uu gilt tai tru s& chinh clia VietinBank,

Piéu 36. Yéu chu hiiy bb quyét dinh ciia Dai hi ddng cb déng

Trong théi han 90 Neay, ké tix ngay nhén duge bién ban hep Dai hdi d%mg cd dong
hoc bién ban két qua kiém phiéu l4y ¥ kién C& déng bing vin bin, Cé déng hofic nhém
Cb dong quy dinh tai khoan 3 Diéu 23 Pidu 18 ndy ¢6 quydn yéu ciu Tda 4n hosic Trong
tai Xem xét, hity bd nghi quyét hodc mét phin ndi dung nghi quyét cia Pai hoi ddng cb
ddng trong céc trudng hop sau diy:

1. Trinh tir va thil tuc trigu tip hop v ra quyét dinh cna Pai hai ddng cb dong vi
pham nghiém frong quy dinh cta Phap luét va Pitu 18 nay, trir trrdng hop quy dinh tai
khoén 6 Pidu 33 Didu 18 nay.

2. Néi dung nghi quyét vi pham Phap ludt hodic Diéu 1€ nay.

Muc 2:
Hii ddng quin tri
Didu 37, P& cit thanh vién Hi 3dng quin tri
¢4 ddng hodic nhom CB5 dong s& hitu tix 05 % tng s C8 phin phd théng trér 18n ¢
quyén D& cir ngudi viio Hoi ddng quan tri. Viée Pe cir ngudi vao Hai déng quan trj thue
hién nhu sau: Cb d6ng hodic nhom C§ dong nim gitk tY 05% dén dudi 30% duge P& ¢t t6i
da 02 tmg vién; tir 30% dén dudi 40% dwge D cir t&i da 03 Gng vién; tir 40% dén dudi
50% dugc P& oir tdi da 04 tmg vién; tir 50% trdr 1én duge D& ci di sé mg vien téi da.

Pidu 38, Thanh phin, nhiém ky, tiéu chufin va diéu kign 1am thanh vién H{i
ddng quin trj

1. Hoi ddng quén trj VietinBank c6 ti thiéu 14 05 thanh vién va khéng qué 11 thanh
vién. S6 lrgng thanh vién cia timg nhiém k¥ do Pai hoi ddéng C6 ddng quyét dinh. Hoi
dbng quan tvi phai ¢6 t&i thidu 02 Thanh vién d6c 1ap, 2/3 (hai phin ba) tdng s& thanh vién
phai B Thanh vién ddc lp va thanh vién khdng phai 1A ngudi diéu hinh VietinBank.

2, Nhiém ki ctia Hdi ddng quan tri khdng qua 05 né#m. Nhiém ky ca thanh vién
Héi ddng quan trj theo nhidm k¥ cia Hai ddng quan tri. Thanh vién Hoi ddng quan tri c6
thd dwoc bin lai véi sé nhiém k3 khéng han ché. Mdt ¢4 nhan chi dwge bdu Jam Thinh
vién doc 1ap Hoi ddng quéan trj ciia VietinBank khéng qua 02 nhiém ky lién tuc. Nhiém k¥
ctia thanh vién Héi dbng quén tri diroc bd sung hoic thay thé 12 théi han con tai ciia nhiém
k¥ Hoi ddng quan tri. Hoi ddng quan trj clia nhiém k¥ vira két thic tiép tue hoat dong cho
dén khi Hai ddng quan tri cia nhiém k¥ méi tiép quan cong vie,

3. C4 nhdn va Ngudi 6 lién quan ciia ¢4 nhin @6 hodc nhimg nguéi dai dién phin
von gbp clha mot C6 ddng 1a tb chitc va Ngudi ¢6 lién quan cla nhiing ngudi nay dwge
tham gia Hoi ddng quan tef nhung khéng duge vaot qué 02 thanh vién Hoi ddng quén trf
ciia VietinBank, triy trudng hop 13 ngwdi dai dién phin vén gép clia Nhi nwée, bén nhén
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chuyén giao bit budc.

4. Thanh vién Hoi déng quan tri khong phai I3 thanh vién déc lap ciia VietinBank
khong duge ddng thyi dam nhidm mét trong cée chife vy sau day:

a) Ngudi didu hanh VietinBank, triy truémg hop 14 Téng gidm dée cia VietinBank;

b) Ngudi quan Iy, ngudi didu hanh t§ chirc tin dung khéc, ngudi quén 1y doanh
nghiép khéc, trir trudmg hep 13 ngurdi quan 1y, ngudi di#u hanh cong ty con cia VietinBank
helic trudmg hop thuc hién phwong 4n chuyén giao bit bude di duge phé duyét;

¢} Kiém sodt vién, thanh vién Ban kiém sodt cla td chée tin dung khic, doanh
nghiép khic,

5. Thanh vién d8c 14p Hai ddng quén trj clia VietinBank kbéng duge dbng thii dam
nhiém mét trong cdc chire vu sau diy:

a) Ngudi didu hanh cia VietinBank;

b) Ngudi quan 1y, ngudi didu hanh t8 chirc tin dung khéc; ngudi quan Iy trén 02
doanh nghiép khac;

c) Kidm soét vién, thanh vién Ban kifm scét cia t& chirc tin dung khic, doanh
nghiép khac,

6. Thanh vién Hoi ddng quan trj phéi c6 di cAc tign chusn, diéu kién sau ddy:

a) Khong thufic déi trong quy diah tai khodn 1 Pidu 42 ctia Lujt Cée t8 chie tin
dyng va cdc quy dinh khéc cia Phap luéi;

b) C6 dao dirc nghé nghiép theo quy dinh ciia Théng déc Ngan hang Nha nuée;
¢) C6 trinh &3 tir dai hoe trd 1én;

d) C6 mét trong cac didu kién sau: C6 it nhét 03 niim la ngui quan Iy, ngudi diéu
hanh cha td chite tin dung; ¢4 it nhét 05 nim 14 ngudi quan 1y doanh nghigp hoat déng
trong nganh i chinh, ké todn, kiém todn hodic cia doanh nghiép khic ¢6 v6n chi s¢ hitu
161 thidu bing mirc v6n phép dinh déi v6i logi hinh t6 chire tin dung twong fmg; c6 it nhét
05 nim lam viéc trwe tiép tai bd phin nghiép vu clia td chirc tin dung, chi nhdnhngén hang
nrée ngodi; cb it nhét 05 nim 1Am vide trwe tiép tat b6 phan nghiép vy v& tai chinh, ngén
hang, ké toan, kiém toan.

Thénh vién ddc 1ap Hii déng quan tei phai ¢4p tng cédc didu kién doc l4p theo quy
dinh tai khoan 22 Piu 1 ciia Didu 1€ nay.

7. Trrdmg hop H6i ddng quén tri VietinBank c sé thinh vién it hon sb thanh vién téi
thiéu theo quy dinh tai khoan 1 Piéu 38 Didu 16 nay, trong thdi han 90 Ngay ké tir ngy khing
d0 s thanh vién t8i thidu, VietinBank phai béu bd sung, bio dam s6 thanh vién t6i thidu,

Vide biu thanh vién Hbi ddng quén trj phii duge cng bd théng tin theo cée quy
dinh cia Phap lut vé chimg khoan v thi trudmg chimg khoén,

2. Thanh vién Héi d¢dng quén tri ¢6 thé khong phai 13 C6 d6ng ciia VietinBank.
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Pitn 39. Quyén han vi nghia vy cia Hi ddng quan tri

Hbi ddng quan trj 1d ¢o quan quin frj VietinBank, ¢6 todn quyén nhin danh
VietinBank & quyét djnh, thye hién cdc quydn va nghfa vy lién quan dén muc dich, quyén
loi clia VietinBank, trit nhitng vin 4 thuée thm quyén ciia Dai hdi ddng cb déng,

Hbi dong quan trj ¢ quyén han, nhidm vu sau day:

1. Chiu trach nhiém trude Dai hdi ddng ¢d ddng trong vige thyc hién nhigm vy,
quyén han duge giao.

2. Trinh Dai hoi dbng cb ddng quyét dinh, thdng qua nbi dung thudc nhidm v,
quyén han. coa Pai hai ddng ¢b déng quy dinh tai Ditu 27 Diéu & ndy (tr cdc vin dé do
Ban kiém soat d& xuft, kién nghj).

3. Quyét dinh chién lrgc, ké hoach phat trifn trung han va ké hoach kinh doanh
héng nfm cia VietinBank.

4, Quyét dinh co chu td chire cha VietinBank, trir co cdu td chirc quin Iy thude thim
quyén cia Dai héi déng cb ddng.

5. Quyét dinh viéc thanh 1p chi nhénh, vin phong dai dign, thinh 14p don vj s nghidp.

6. Biu, mién nhidm, bii nhiém Cha tich Hoi ddng quan tri; bd nhiém, mién nhiém,
ky luat, dinh chi, k¥ két hop ddng, chém dirt hep ddng va quyét dinh tién luong, tha lao,
thwémg va lgi ich khac dbi voi Téng gidm de, Phé Tong gidm dde vi ngudi didu hanh
Kkhéc thude thim quyén cia Hoi ddng quan txi.

7. Théng qua phuong in gbp vdn, mua, ban ¢b phén, phén vén gép cla VietinBank
tai doanh nghiép, t& chire tin dyng khic ma gia trf gop vn, gi4 mua dir kién holic gié tri
ghi 58 trong truomg hop bén ¢b phén, phin vén gop <6 gia tri dudi 20% Von dicu 1§ cia
VietinBank ghi trong bdo c4o tai chinh d4 duge kidm todn gan nhét,

8, Cir ngudi dai dién phin vén gép ciia VietinBank tai doanh nghiép, tb chirc tin
dung khic.

0. Thang qua quyét dinh dhu tw, mua, bén i sin cd dinh ciia VietinBank ma muc
dAu tu, gis mua du kifn hogc nguyén gid trong tradmg hop bén tai san ¢ dinh ¢6 gia tri tr
10% Vén didu 18 trdr 1én ctia VietinBank ghi trong béo cdo tai chinh d& dugc kiém todn gin
nhdt, trir khoan d3u tir, mua, bin tii san ¢b dinh thude thim quyén quyét dinh cia Pai hdi
ddng cbd déng.

10. Théng qua cic hop ddng, giao dich cha VietinBank theo quy dinh tai khoan 2
Pidu 62 cia Biéu )& nay.

11. Kiém tra, gidm sat, chi dao Téng gitm dbc thuc hién nhiém vy duge phin cong;
dinh k hing ndm d4nh gis v& hién qua 1am viée ciia Téng gidm dbe.

12. Ban hanh cic quy dinh ndi b lién quan dén tb chire, quan tri va hoat déng cha
VietinBank phit hgp véi cde quy dinh cita Phép lut, trir nhitng vén d8 thude thim quyén
cia Ban kidm soat hodc ciia Dai héi ddng c6 dong.
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13. Quyét djnh chinh sfich quin Iy rii ro va gidm sat viéc thyc thi cée bién phap
phong ngiva nii ro cita VietinBank.

14. Xem xét, phé duyét bio cdo thudng nién.

15. Quyét dinh chao ban C§ phin méi trong pham vi s6 Cé phan dwgc quyén
chao ban.

16. Quyét dinh gié chao ban C4 phin va teai phiéu chuyén ddi clia VietinBank,

17. Quyét dinh mua [ai C8 phén clia VietinBank theo phuong 4n duge duyét,

18. Kién nghi phwong én phdn phéi 1o nhugn, mirc ¢b tire dwoe tra; quyét dinh théi
han va thit tue fra ¢ titc hodc xir Iy 15 phét sinh trong qué trinh kinh doanh.

19. Chudn bi ndi dung, tai liéy lién quan a8 trinh Pai béi ddng cb dong quyét dinh
cée vin d2 thude thim quyén cia Pai hai ddng cb déng, trir nhitng néi dung thude nhism
vu, quyén han cfia Ban kiém soét.

20. Duyét charong trinh, ké hoach hoat ddng cia Hbi déng quan tri; chrong trinh,
ndi dung, tai lidu phuc vu hop Dai hoi ddng ¢b dong; tridu tap hop Dai hoi déng cb dong
hotic ldy ¥ kién C& déng bing van ban d8 thong gua nghi quyét, quyét dinh ca Pai héi
dbng cb déng.

21. T4 chie thyc hién, kiém tra, giam sét vige thuc hign cée nghi quyét, quyét dinh
ctia Dai hoi ddng cd ddng holic cia Hbi déng quan trj.

22. Quyét dinh cic khoan cép tin dung theo quy dinh tai khoan 7 Diéu 136 ciia Lust
Céc th chire tin dung, trir hop ddng, giao dich khéc thude thim quyén quyét dinh ciia Dai
hai déng C& déng,

23. Thong béo kip thoi cho Ngén hang Nhi nuwde thing tin dnh huéng tiéu cye dén
tur céeh thanh vién Hoi ddng quan trj, Ban kiém soét, Téng gidm déc.

24. Quyét dinh giai phap phat trién thi tewdng, tiép thi va cdng nghé.

25. Quyét dinh phurong 4n dén o va dy 4n déu tr trong thim quyén v gidi han theo
quy dinh cia phép luft.

26. Théng qua hop dbng, giao dich khéc cb gia iri tir 10% Vén didu 18 trd 1én cia
VietinBank ghi trong béo cdo tii chinh d% drgc kiém toan gin nhét.

27. Xy dung Quy ché hoat déng cia Hoi ddng quan tri, Quy ché ndi b v& quén tri
VietinBank trinh Pai héi ddng ¢d dong théng qua va cdng bd trén trang théng tin dién ix
cla Vietinbank.

28. Gism sdt vA ngin ngira xung 40t lgi ich cia cdc thanh vién H6i ddng quan i,
thanh vién Ban kiém soat, Téng giam dbc va ngudi quin Iy khée, bao gbm vige sit dung
ti sdn VietinBank sai muc dich va lam dung cic giao dich véi bén lién quan.

20, C4c nhiém vy va quyén han khic theo quy dinh ciia Phap lujt, cha Ngén bing
Nha nudc, theo ity quyén ciia Dai hoi Gdng cd dbng va quy dinh ndi bd cda VietinBank.
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30. Héi ddng qudan trj ¢6 trach nhiém tuin thii dng cic quyét dinh ciia Pai hi dong
ob dong, quy dinh cha Pidu 18 ndy va cia Phép lujt.

Didu 40. Tién hrong, thi lao, thwéng va loi fch khic cia thanh vién Hoi ding
quén frj

1, VietinBank c6 quyén ird thi lao, thudng cho thinh vién Héi ddng quan trj theo
két qué va hidu qua kinh doanb.

2. Thanh vién H{i déng quan tri duge hudng thil lao cdng viée va thudng. Thi lao
cong vide duue tinh theo s ngay céng ¢in thiét hoan thinh nhiém vu cia thanh vién Hai
dbng quan trf v mic thi lao mdi ngay. Héi dbng quén tri du tinh mire thi lao cho timg
thanh vién theo nguyén tic nhét tri. Téng mire th lao va thudng clia Hoi dbng quan trj do
Prai hi dbng cb déng quyét dinh tai cudc hop thudng nién.

3. Thi lao cdia tirng thinh vién Hji ddng quan tri duge tinh vao chi phi kinh doanh
cda VietinBank theo quy dinh ctia Phép luat vé thué thu nhap doanh nghiép, duge thé hign
thanh myc riéng trong béo céo tii chinh hdng nim ctia VietinBank va phai bao cdo Pai hoi
dbng ¢b déng tai cude hop thudng nién,

4. Thanh vién Héi ddng quén trj ndm gitt chire vu didu hanh hojc thinh vién Hoi dong
quén trf 1am vidc tai c4c tiéu ban cita Hoi ddng quan trj hoge thure hién nhitng cdng viée khac
ngodi pham vi nhigm vy théng thudmg cia mot thanh vién Hai ddng quén tri, o6 thé dwgc trd
thém thit 120 dudi dang mdt khoén tidn cong tron g6i theo timg 1an, lwong, hoa hdng, phan
tram Joi nhufin hodic dwéi hink thite khac theo quyét dinh cia Hoi ddng quan iri.

5. Thanh vién Héi ddng quan tri cé quyén dwge thanh todn tit ca céc chi phi di lai,
in, & va cac khoan chi phi hop Iy khic ma ho d3 phai chi ird khi thye hién trach nhiém
thanh vién Hoi ddng quén tri ctia minh, bao gdm ¢ cée chi phi phét sinh trong viée t6i
tham du cac cude hop Dai hdi déng cb dong, Hoi ddng quén tef hoje chc tiu ban cia Hoi
ddng quén tri.

Ditu 41, Chi tich Hi déng quén tri

1. Chil tich Héi dbng quan trj do Hoi ddng quan tri biu, mién nhiém, bii nhiém
trong s& cac thanh vién Hai ddng quén trj. Viéc bau Chi tich Hoi dbng quén trj phai theo
nguyén téc da sb. Cha tich Hi ddng quén tri phai cur trit & Viét Nam trong sudt nhiém ky
cvia minh.

2. Chit tich Hoi ddng quén tri cha VietinBank khéng dugc ddng thoi 1a ngudi dién
hanh, thanh vién Ban kiém sodt clia VietinBank va tb chirc tin dung khéc, ngudi quan ly
doanh nghiép khéac.

3. Quyén va nghia vu ciia Chi tich Hoi dbng quén tri:
a) LAm chil toa cac cude hop Pai hoi déng cb dong.

b) Lép chuong trinh, ké hoach hoat ¢ong ciia Héi ddng quan tri; chiu trdch nhiém
v& viéc thue hién quyén, nghia vy clia minh,
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¢) Gidm sat, t§ chirc gidm sat vide the hién nghj quyét, quyét dinh cia Hai ddng
quan tri.

d) Chudn bj chuong trinh, ndi dung, ti lién phuc vu cudc hop; triéu t8p va chi toa
cudc hop Héi ddng quan tri,

e) Té chirc vidc théng qua nghi quyét, quyét dinh ciia Hbi ddng quan tri. Thay mit
Hai ddng quan trj k¥ vin ban thude thAm quyén cda Hoi 6dng quan trj.

f) Gi4m sét céc thanh vién Hoi ddng quan trf trong viée thyc hién quyén, nghia vo
vé nhiém vu duge phin cdng.

g) Chi duge by quyén cho mét thanh vién khic cia Héi ddng quan trj thyrc hién
quyén, nghia vu ciia Chii tich Hi ddng quan trj trong thdi gian ving mit hofic khéng thé
thue hign nhigm vy

h) Dam béo c4c thanh vién Hoi 4dng quan trj nhén duge thong tin ddy dn, khach
quan, chinh xdc va di th¥i gian théo lun cdc vin 4& ma Hji ddng quan trj phai xem xét.

i) Bao dAm réng ngudi lao ddng cé thé dugc béo cao vé nhimg bt binh thudng lign
quan dén tinh hinh t3i chink, hoat dong va c4c vin 8 chung, ké ca cdc vi pham vé& quy téc dao
dire ciia VietinBank vé&i Chi tich Héi ddng quén tr] hodic ede thanh vién Hdi ddng quan tri.

k) Phan c8ng nhiém vu cho cc thanh vién Hoi déng quéan tri. Ni dung phén céng
nhiém vu cho céc thanh vién phai cu thé, droc thé hidn dudi dang vin bin va o6 chit ky
cda Chi tich Hi ¢dng quan tri.

1) Dinh k¥ hing niim, danh gi4 hiéu qué lam viéc cla timg thanh vién Hoi ddng
quan tri, edc Uy ban coa Hoi ddng quén tri va béo céo Dai bdi ddnig cb déng vé két
qué danh gia ndy.

m) Chudn bi béo cdo danh gia hoat ddng cila H)i ddng quén trj trinh Dai hdi
déng cd déng.

n) Céc quyén vi nhiém vu khéc theo quy dinh tai Didu 1& nay, quy dinh ndi b cia
VietinBank va ctia Phap luat.

4. Trudmg hop Chi tich Hai déng quan trj ving mit hoic khdng thé thyc hién duge
nhi&m vu cita minh thi phéi tiy quyén bang viin ban cho mét thanh vién khac thyre hién quyén
va nghia vu clia Chii tich Hi dbng quan trj va thong béo cho c4c thanh vién con lai clia Héi
ddng quan trj va Tong gidm dbc VietinBark biét vé& viéc uy quyén nay. Truomg hop khing
c6 ngudi durge iy quyén hogic Chi tich Hi ddng quan trj chét, mat tich, bj tam giam, dang
chéip hawh hinh phat t, dang chp hanh bién phdp xi I hanh chinh 1ai co s& cai nghién bat
budic, co 53¢ gido duc b4t budc, trén khéi nai cur tr, bi han ché hodc mit ning hre hanh vi
dén s, ¢6 khé khin trong nhan thire, lam cht hanh vi, bi Toéa 4n cém dam nhigm chie vy,
cAm hanh ngh holic Jam cong vige nhét dinh thi cdc thanh vién cdn lai bAu mét ngudi trong
s che thanh vién gitt ohire Chi tich Hai ddng qudn trj theo nguyén the da sb thinh vién con
lai t4n thanh cho dén khi ¢6 quyét dinh méi cha Hi ddng quén tri.
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Bidu 42. Quyén, nghta vy thanh vién Hai ddng quén tri

L. Thye hién quyén, nghia vy ciia thanh vién Hai d@dng quén trj theo ding quy ché
ndi bo clia Hji ddng quan tri vi sy phin céng ciia Chu tich Hoi ddng quén. ti mdt céch
trung thue, cén trong, vi boi ich clia VietinBank vi C8 d6ng; phét huy tinh doc lap ola
thanh vién ddc 14p Hbi ddng quan trj trong vide thie hidn quyén, nghia vy; chiu trich
nhiém vé viée thire hién quyén, nghia vy ctia minh.

2. Xemn xét b4o céo kiém todn bao céo tai chinh do kiém toan vién de 14p chudn bi,
¢6 ¥ kién, yéu cau ngudi didu hanh VietinBank, kiém toan vién doc 1gp va kiém todn vién
néi b giai trinh, 1am rd cde van 42 ¢6 lién quan dén béo cho.

3. D4 nghj Chi tich Hoi dbng quén tri triéu t8p cude hop Hbi ddng quin tri bAt
thuémg theo quy dinh cua Phép lujt.

4, Tham du céc cube hop Hoi ddng quan tri, thao Iuin va bidu quyét vé cic vén dé
thude nhiém vy, quyén han cia Hoi ddng quan trj theo quy dinh tai Piéu 18 ndy, quy dinh
ovia Phép lugt, chiu trach nhiém truede Dai hoi dbng cb dong va Hoi ddng quan tri v quyét
dinh ¢la minh.,

Trudong hop ndi dung bidu quyét ¢6 xung dot loi ich véi thinh vién ndo thi thinh
vién d6 khong duge tham gia bidu quyét.

5. Thire hién nghi guyét, quyét dinh ctia Pai hoi dbng ¢ dong va Hsi ddng quan
tej. Thye hién ¢dc cong viée, nhiém vu theo sy phén cong ciia Chi tich Hi ddng quén tri,

6. Khong duge Uy quyén cho ngudi khéc tham dy cude hop Hi ddng quan trj dé
quyét dinh ndi dung quy djnh tai cdc khodn 2,4, 6, 7, 8,9, 10, 12, 13, 14 v4 18 Biéu 70
clia Ludt Céac t6 chite tin dung va quy dinh tai khoan 2, 6,7, 9, 10, 12, 13, 14, 18, 22, 26
Piu 39 Piéu 1¢ nay.

7. C6 frach nhiém giai trinh trede Dai hoi dong cb dong, Hoi dbng quan trj vé viée
there hién nhi€ém vy duge giao khi cb yéu cu.

8. C6 quyén yéu chu Thng gidm déc, Pho Tong giam ddc, ngudi quan Iy khéc trong
VietinBank cung cdp céc théng tin, tai liéu vé tinh hinh tai chinh, hoat déng kinh doanh
¢la VietinBank va cila don vj trong VietinBank.

9. Nghién ctru, d4nh gi4 tinh hinh, két qua hoat ddng va déng gép vio viée dinh
hu6ng phit trién, phwong 4n kinh doanh cila VietinBank trong tirng thai k.

10. Tham gia by, mifn nhiém va bii nhiém Chi tich H§i ddng quan trj va céc chite
danh quin 1y khéc thude thim quyén cia Hoi ddng quan tri.

11. Béo céo kip thi, dﬁy &0 voi Hai dbng quan trj cac khodn thi lao nhin duge tir
cac Cang ty con, cdng ty 1ién két va cic t& chire khie.

12. B4o co H6i ddng quan tri tai cubc hop gln nhit céc giao dich giira VietinBank,
cing ty con, cdng ty do VietinBank nim quyén kidm sodt trén 50% tr& 1én vén didu 1 v6i
thanh vién Hoi déng quén trj va nhiing nguii ¢6 1ién quan ciia thinh vién d6; giao dich giita
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VietinBank voi ¢ong ty trong d6 thanh vién F8i ddng quan tri 13 thinh vién séng 1ap hodc 13
ngudi quan Iy doanh nghiép trong thii gian 03 ndm gan nhét trude théi didm giao dich.

13. Thyec hién cong bb thong tin khi thye hién giao dich ¢ phiéu ciia VietinBank
theo quy dinh ciia Phap lujt.

14, Thanh vién Hai ddng quan tri doc 1ap ctia VietinBank phai 13p bao céo danh gid
vé hoat ddng ciia Hi dong quin tri.

15. Céc quyén, nghia vy khac theo quy dinh tai Diéu 18 ndy, quy dinh ndi bd cia
VietinBank va quy dinh clia Phép ludt.

Didn 43, Cujc hop ciia Hi ddng quin tri

1. Chu tich H6i ddng quén tri dugc bau trong cudc hop diu tién cha Hai déng quin
tri trong thoi han 07 Ngay lam vige, ké tir ngay két thic biu ¢l Hoi ddng quén tri 46. Cude
hop nay do thanh vién c6 sé phiéu bdu cao nhit hodc ty 1& phiéu béu cao nhit tritu tép va
chi tri. Trudng hop c6 nhidu hon mdt thanh vién ¢6 s6 phiéu biu hoje ty 18 phiéu biu cao
nhét v ngang nhau thi c4c thanh vién biu theo nguyén tic da sd d& chon mdt ngudi trong
sé ho triéu tip hop Hi ddng quan tri.

2. Hoi ddng quéan trj VietinBank hop dinh ky va bét thudng. Céc cude hop dinh ky
cia Hi ddng quan trj t5 chie it nhét mbi quy mdt 1dn do Chd tich Hai ddng quan trj hode
thaoh vién Hoi ddng quén tri dige Chi tich Hbi déng quan trj uy quyén trigu tép.

3, Chit tich Hai d3ng quan trj phai triéu 13p hop bét thudmg, theo 38 nghi cla:
a) Ban kiém soét;

b) Téng gidm dbc hojc it nhit 05 ngudi quéan 1y khac;

¢) Théanh vién djc Llap Hoi d&ng quén tri;

d) [t nhét 02 thanh vién Hoi ddng quén tri;

¢) Céc trrdng hop khéce theo quy dinh cita Phép lugt.

P& nghi phal 14p thanh van bén, frong d6 nu 16 myc dich, vén d& cin thio luéin va
quyét dinh thude thim quyén ciia Hai déng quén trj. Chi tich Hoi dbng quén phﬁl triéu
tap hop Hai dbng quén tri trong thoi han 07 Ngay [am viéc k& tir ngdy nhan duge 48 nghi.
Trudmg hop khéng triéu tap hop Héi ddng quén tr theo d& nghi thi Chat tich H16i ddng quén
trj phdi chiu trach nhiém vé nhitng thiét hai xay ra 46i v6i VietinBank; ngusi d& nghi c6
quyén thay thé Chil tich Hoi ddng quan tri triéu tap hop Hoi dong quén trj.

4, Chit tich 1141 ddng quan tri hodic ngudi tridu t8p hop Hoi ddng quan ti phai gui
thang béo mdi hop chim nhit 03 Ngay lam viée trude ngdy hop. Théng bio moi hqp lam
bing béng tiéng Vidt, trong d6 néu rd chuong trinh, thdi gian va dia diém hop, céc vén dé
thio ludn va quyét dinh. Kém theo théng b4o mdi hop phii ¢ cac ti lidu st dung tai cube
hop vA phifu bidu quyét cha thanh vién Hoi déng quan tri. Thang bio mdi hop giri biing
gify moi, thw bao dam, fax, thu dién tir, dién thoai hodic phirong tién khc va phii bio dam
dén duge dia chi lign lac cia timg thanh vién Hoi ddng guan trj duge ding ky tai
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VietinBank. Théng bio mdi hop khéng kém theo phiéu biéu quyét cling phai duge dam
bao giri dén cac thanh vién Ban kidm soét va Téng gidm dbe.

5. Céc cude hop clia HHi dbng quan tri tién hanh tai tru s¢& VietinBank hojc nhitng
dia didm khic thudn tién trén linh thd Viét Nam, hodc tai dia didm khée theo sw nhét tri
chung cia cdc thanh vién Hoi démg quan tri.

6. Cudc hop Hoi déng quén trj dwge tién hanh khi c6 tir 3/4 tdng s6 thanh vién Hai
dbng quén tri trd 18n du hop.

Trudmg hop khong di 6 thanh vién du hop iheo quy dinh, cude hop phai duge tridu
t&p [An thtr hai trong thiri han 07 Ngay & tir ngay dy dinh hop 1n thir nhit. Cuée hop triéu
tap 1An thir hai duge tién hanh ndu c6 hon mét 1/2 sb thanh vién Hai ddng quan tri dw hop.

7. Thénh vién Hai ddng quan tri phai tham dy diy 0 cdc cudc hop cia Hdi ddng
quén tri, Thanh vién Hbi @dng quan tri dwoe vy quyén cho ngudi khiac di hop va bién
quyét néu duoc da s6 thanh vién Hoi @dng quan trj chép thuén. Thanh vién Ban Kiém soat
c6 quyén dy cac cude hop Hoi ddng quan tri, c6 quyén thio lufn nhung khéng dugce bidu
qu}fét.

Thanh vién Hoi déng quan tri dwoe coi 14 tham dir va biéu quyét tai cude hop trong
trudmg hop sau day:

a) Tham dir va bidu quyét tre tidp tai cude hop;

b) Uy quyin cho ngudi khéc dén dy hop va biéu quyét theo quy dinh tai kho#in ny;

c) Tham dy va biéu quyét théng qua hai nghi trire tuyén, bd phiéu dién tir hodic hinh
thire dién tir khéc;

d) Giri phiéu bidu quyét dén cuje hop théng qua thy, fax, thi dién .

Trudng hop giri phiéu bidu quyét dén cude hop théng qua thw, phiéu bidu quyét phai
dung trong phong bi dan kin va phai duoc chuyén dén Chut tich H6i ddng quén ixi cham
nhét 12 01 gid trude khi khai mac. Phifu bidu quyét chi dwge mé trrée syt chitng kién cia
tét ci nhitng ngudi dy hop.

8. Thim quy#n va thé thixe 14y ¥ kién thanh vién H6i ddng quan trj bing vin bén:

a} Chi tich Hot ddng quan trj quyét dinh vidc 4y ¥ kién thanh vién Hoi ddng quan
tri bing vin ban.

b) Thu ky Hai ddng quan tri chuén bj phidu 14y ¥ kién, céc tai liéu can thiét co lién
quan @én ndi dung xin ¥ kién.

c) Phiéu 18y v kién v tai liéu k2m theo phai dugc giti bing phuong thirc bio dam
dén dia chi lién lac ctia timg thanh vién H3i ddng quan tri.

d) Phiéu 14y ¥ kién phai c6 cdc ndi dung ché yéu theo quy dinh cia Phép ludt. Phiéu
14y ¥ kién da duge tra Joi phai ¢6 chit k¥ cila thanh vién Hoi ddng quan trj va giri vé
VietinBank theo quy dinh ciia VietinBank.
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e) Thu ky Hai ddng quén tri kiém phién va [8p bién ban kidm phifu dudi sy gidm
sét cia 161 thidu mot Thanh vién dée lap Hai ddng quan tri (Trudng hop chua c6 Thanh
vién ddc 14p Hai ddng quén tri, khi F161 ddng quén tri My ¥ kién thanh vién Hi déng quén
tri bing van ban, thu ky Héi ddng quan tri kiém phiéu va l4p bién ban kiém phiéu dudi sy
gidm sét cia téi thiéu mét thanh vién Ban kiém soat). Bién ban kiém phifu phai c6 cac ndi
dung chii yéu theo quy dinh ctia Phép ludt,

f) Thu ky Hai ddng quan tri tham gia vao viée liy ¥ kién thanh vién Ho{ ddng quan
tri biing vn ban va ngudi gidm st kidm phiéu phai lién d6i chiv tréch nhiém v& tinh trung
thye, chinh x4¢ clia bién ban kiém phiéu; lién déi chiu trdch nhiém v& cac thiét hai phat
sinh tir cdc quyét dinh duge théng qua do kiém phiéu khéng trung thye, khong chinh xde.

g) Nghi quyét, quyét dinh cha Hoi ddng quan trj phai duge giri dén cac thanh vién
H6i ddng quan tri trong thed han 15 Ngay, ké tir ngdy ban hanh,

h) Phiéu 14y ¥ kién 4 dugc trd 181, bién ban kidm phiéu, todn viin nghi quyét d3
duoe thdng qua va tai 1idu cé lién quan giri kém theo phidu ldy y kién déu phai duge hru
giif tai try 8¢ chinh cfia VietinBank.

i) Quyét dinh dwoc thong qua theo hinh thitc 1y ¥ kién thanh vién Hoi ddng quin
irj bing van ban ¢6 gi4 tri nhu quyét dinh duge thong qua tai cude hop Hai ddng quan tri.

9. Théng qua nghi quyét, quyét dinh cia Hai déng quin trj

Nghi quyét, quyét dinh cita Hoi ddng quan trj duge théng qua néu duge da sb thanh
vién dy hop tén thank; trudng hop =8 phidu ngang nhau thi quyét dinh cudi cing thude vé
phia ¢6 ¥ kién clia Chil tjch Hai ddng quan tri.

Dién 44. Bién ban hop Hdi déng quan tri

1. Céc enje hop ciia Hoi ddng quan tri bit bude phai ghi vao sd bién ban, trwrémg hgp
oén thiét ¢6 thé thém ghi 4m, ghi hinh. Bién béan duge l4p bang tifng Vidt vi ¢6 thé l4p
thém bing tiéng nwéc ngoai, bao gdm céc ndi dung chi yéu sau ddy:

a) Tén, dia chi tru s& chinh, m& s& doanh nghigp;
b) Théi gian, dia diém hop;
c) Myc dich, chirong trinh vA ndi dung hop;

d) Hg, tén tirng thanh vién dy hop hodc ngudi duge By quyén dw hop va cach thirc du
hop; ho, tén cc thanh vién khdng dy hop va 1y do;

€) Vin d& dugc thao luan va bidu quyét tai cudc hop;

f) Tom tit phat bidu ¥ kién cla timg thanh vién dy hop theo trinh ty dién bién cba
cude hop;

g) Két qué biéu quyét trong 46 ghi 18 nhitng thanh vién tin thanh, khéng tin thanh
vi khong ¢6 ¥ kién;
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h} Vén 48 @4 duogc thong qua vi ¥ 18 biéu quyét thong qua twong Ung;

i) Ho, tén, chi¥ ky chi tga va ngudi ghi bién ban, trir ttrdmg hop quy dinh tai khoan
2 Piéu nay,

2. Truimg hop chi toa, ngudi ghi bién ban tir chéi ky hién bin hop nhung néu dwgc
tat ca thanh vién khéc cia Hai ddng quan trj tham dy hop k¥ va ¢6 ddy dn ndi dung theo
quy dinh tai cac didma, b, c, d, d, e, gvahkhoan 1 Didu nay thi bién ban nay ¢6 hiéu lyc.

3. Chii toa, ngudi ghi bién ban va nhitng ngwdi ky tén trong bién bin phai chiu trach
nhiém v& tinh trung thyc va chinh xéc cla ndi dung bién ban hop Hji dong qudn tri.

4. Bién ban hop Hdi dbng quan tri va tai liéun sir dyng trong cudc hop phai duge hrw
giit tai tru 50 chinh cia VietinBank,

5. Bién ban 14p bing tiéng Viét va bing tifng nwée ngodi ¢é hitu luc phip Iy nhu
nhau. Trudng hop ¢4 su khde nhav v& ndi dung gifra bién ban bing tiéng Viét va bing tiéng
nwée ngoai thi ndi dung trong bién ban bing tiéng Viét dwee 4p dung,

Diéu 45. Pwong nhién mit tir cich, mién nhidm, bii nhi¢m cic chirc danh Hbi
déng quan trj

1.Thanh vién Hdi ddng quan tri s& dwrong nhién bi mét tw c4ch thanh vién Héi ddng
guan tri frong cac trudémg hop sau:

a) Chét.

b) La ngudi dai dién phan vén gép ctia mt td chirc 1a cd ddng cha Vietinbank khi
t4 chire 46 bj cham diit tdn tai.

¢) Thudc dbi twong khdng duge lam thanh. vién Hbi ddng quan ti theo quy dinh tai
khoan 1 Diéu 42 Luit Céc td chitc tin dyng.

d) Khéng cdn 13 ngudi dai dién phin vén gop theo ty quyén cia CS ddng, thanh
vén gap von 13 6 chire.,

&) Khi bi truc xudt khoi lanh thd nuée Cong hda x4 hdi chii nghia Vigt Nam.
f) VietinBank bj thu hdi gidy phép thanh 13p va hoat déng.
g) Nhiing trudmg hop khéc theo quy dinh ciia Phip Iuét.

2. Chi tich Hoi ddng quén tri, thanh vién Héi déng quan irj bj bai nhiém, mién
nhiém trong cdc trudng hop:

a) Ning luc hanh vi dén s bi han ché,

b) Béi nhiém khi khdng them gia céc hoat dong clia Hi dbng quan trj trong 06
thang lién tue, trir trudmg hop bt kha khéng.

¢} Mién nhiém khi c6 don xin fir chive giti Hoi ddng quan trj VietinBank.

d) Bai nhiém khi khang bao dim tiéu chudn, didu kién theo quy dinh cla Diéu 41
Ludt Céc th chitc tin dung v& quy dinh tai Didu I€ nay.
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¢) Bai nhidm khi thanh vién djc 1ap Hoi ddng quén tri khong dép dmg quy dinh
tai khodn 2 Piéu 41 vi khoan 3 Pidu 43 ciia Lugt C4c td chire tin dung va quy dinh tai
Pidu 18 ndy.

f) Theo quyét djnh cia Pai hji ddng cb dong,

g} Cdc trudng hop khac theo quy dinh cta Phép [uft.

3. Hi ddng quan tri phai triéu tip hop Pai héi ddng cb d6ng ¢ biu b sung thanh
vién Hji ddng quan tri theo quy dinh tai khodn 3 Didu 26 Pidu 18 nay. Trudmg hop khic,
tai cudc hop gén nhét, Dai hi déng cb dong bau thanh vién mdi thay thé thanh vién Hoi
dbng quén tri d% bi mién nhiém, bai nhigm.

4, Trudng hgp Chii tich Hai dbng quén irj bj bdi nhiém, mién nhiém thi cdc thinh
vién con lai coa HHi ddng quin tri by mat thinh vién Hai déng quan tri 1én thay theo
nguyén tic da sd.

5, Hoi ddng quan tri phai c6 vin ban bao cio kém tai liéu chitng minh v& viéc thanh
vién Hoi ddng quan tri dwrong nhién mét tu céch theo quy dinh tai khoan 1 Pidu nay gii
Ngén héng Nha nudc trong thii han 05 Ngdy 1am vige, ké tir ngay x4c dinh duge thanh
vién Hoi ddng quéan tri duong nhién mét tr cAch va chiu trach nhiém v& tinh chinh xéc,
trung thye cia bao cdo nay.

Trong thoi han 10 Ngiy k& tir ngdy théng qua quyét dinh mifn nhiém, bai nhiém
dbi véi Chit tich Hbi ddng quan ti, thanh vién Hai ddng quan tri theo quy dinh tai khoan
2 Piéu niy, Hoi ddng quén tri phai c6 vin ban kém tai liéu lién quan bao cdo Ngén hing
Nha nuéc.

6. Sau khi bi mi®n nhiém, bai nhiém, dwong nhién mét tir cich, Chi tich Hai déng
quén tri, thanh vién Hai déng quén trj clia VietinBank phai chju tréch nhiém vé cac quyét
dinh cia minh trong théi gian duwong nhiém.

7. Chii tich Hai €dng quan trj, thinh vién Hoi ddng quan tri cén cb thé bi dinh chi,
tam dinh chi theo quy dinh tai Pidn 47 Luét Céc td chire tin dung.

Didu 46. Chc iy ban, bd phan ginp viée clia Hai ddng quin tri

1. Hoi déng quan tri cila VietinBank thanh 1ip va duy tri cde iy ban sau:
a) Uy ban Quén Iy i ro,

b) Uy ban Nhin sy

Nhiém vu vi quyén han cu thé, sb lrgng va tiéu chudn cilia cc thanh vién cha céc
{iy ban niy do Hai d8ng quén trj quyét dinh phit hop véi quy dinh cia Phép luat.

2. Ngoai cac 1ty ban gidp viéc quy dinh tai khodn 1 Diéu nay, Hoi ddng quén tri c6
thé thanh lap céc iy ban gilp viée khac phi hgp voi quy dinh clia Ngin hing Nha nudc,
cia Phép luat, néu thiy cin thiét,

3. Hoi ddng quén trj 18p Ban thir ky 1am viéc thudmg xuyén, chuyén tréch tai
VietinBank, Chirc ning, nhiém vu va quyén han cila Ban thu ky do Hoi ddng quan trj quy
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dinh phi hop v&i quy dinh cla Phép ludt.
Diu 47, Thuw ky VietinBank

1. Hoi déng quan tri giao nhiém vy che mdt hofic modt s6 cén bd dam nhin vai trd
Thu ky VietinBank. :

2. Vai tro va nhiém vu ¢tia Thu k¥ VietinBank do Hoi ddng qudn tri VietinBank
quy dinh.

Muyc 3:
Tdng Giam dbc va ngudi didu hanh khéic

Ditu 48. Bd nhiém, nhiém vy vi quyén han, lwong, thwéng va lgi ich khic clia
Téng gidm dée

1. Tong gidm déc 1a ngudi didu hanh cao nhit cha VietinBank.

2, Hoi dbng quan trj bd nhiém Téng gism dbe. Téng giam dée chiu s gidm sét cia
Hoi @dng quan tri; chiu trdch nhiém trudc Hoi ddng quén tri va trade Phap luit vé viée
thye hién quyén, nghia vu duoce giao, Tong gidm dbc khiong ddng thdi 1a Chi tich Hoi ddng
quan tr nhung c6 thé (3 thénh vién hoc khéng 13 thanh vién cta Hai ddng quan tri.

3. Nhiém ky ciia Téng giam déc 1a khdng qua 05 nim va ¢6 thé dugc bd nhiém laj
vi 56 nhiém ky khing han ché.

4, Tradng hop khuyét Téng gidm dbc, Hi ddng quan tri VietinBank phai b8 nhigm
Tbng gidm dbc trong thii han 90 Ngay k& tir ngiy khuyét Tong gidm dée.

5. Quyén v& nhiém vy cta Téng giam dde:

a) Té chire thyre hién cdc nghj quyét, quyét dinh cia Dai hi ddng cb dong, Hai
ddng quan ri;

b) Quyét dinh cac vin dé thudc thim quyén lién quan dén hoat déng kinh doanh
héng ngay cia VietinBank ma khéng thuge thim quyén cua Dai héi dong ¢b déng, Hoi
ddng quan trj theo quy dinh cha Phap ludt, Diéu (6 va quy dinb ndi b cia VietinBank;

¢) T4 chirc thyre hién ké hoach kinh doanh va phuong 4n diu tu clia VietinBank;

d) Thiét 14p, duy tri hé théng kidm sodt ndi bd hoat déng ¢6 hidu qua;

@) Lap va trink Héi ddng quan tri a8 trinh Pai héi ddng cb dong théng qua bio céo
tii chinh. Chiju trach nhiém vé tinh chinh x4c, trung thyc cia béo céo tai chinh, bdo céo
théng k&, s& liéu quyét toan va céc théng tin 13 chinh khic;

&) Ban hanh theo thim quyén quy ché, quy dinh ndi bd; quy trinh, thil tue tac nghiép
48 van hanh hé théng diéu hanh kinh doanh, hé théng théng tin quan 1y;

f) Béo c4o Hoi ddng quin tri, Ban kidm so4t, Pai hi dong cb déng va co quan Nha
nue ¢é thim quydn vé hoat dong va két qua kinh doanh cva VietinBank;

g) Quyét dinh 4p dyng bién phap viret thdm quyén ctia minh trong trrong hop thién
tai, dich hoa, héa hoan, sy ¢ v chin trich nhiém vé quyét dinh d6 va kip thdi bio cdo Hai
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ddng quan tri;

h} Kién nghi, @& xuft co céu th chitc quén 1y clia VietinBank trinh Héi ddng quan
1tj hoyc Pai hoi déng cb dong quyét dinh theo thim quyén;

i) D& nghj Hoi ddng quin tri hop bét thuéng theo quy dinh cia Piéu 18 ndy;

k) B4 nhiém, min nhiém, bai nhiém chire danh quan 1y, didu hanh cia VietinBank,
trir chirc danh thudc thdm guyén quyét dinh ctia Dai héi ddng ¢d déng, Hoi ddng quén tri
theo quy dnh tai Diéu 18 ndy va quy dinh ndt b cia VietinBank;

) K¢ két hop ddng, giao dich khéc nhén danh VietinBank khi dwoc phén cp thim
quyén hogic uy quyén;

m) Kién nghi phuong 4n st dung lgi nhuén, xir 1y 16 trong kinh doanh cia
VietinBank;

n) Tuyén dung tao ddong; quyét dinh lwong, thudng ciia ngudi lac dong theo thim
quyén,;

o) Quyén va nghita vy khic theo quy dinh ciia Phap lugt, Didu 1§ VietinBank, nghj
quyét, quyét dinh ciia Hoi df‘.’mg quan tri v4 quy dinh ndi b cua VietinBank.

6. Hoi ddng quan trj quyét dinh tidn luong, thuéng va céo Lgi ich khdc cfia Téng
gidm dbc ciin ot theo két qui va hidu qud kinh doanh. Tién hrong va c4c chi phi cho hoat
dong cia Téng gidm @b tinh vio chi phi kinh doanh cia VietinBank theo quy dinh Phép
Ingt vé thué thu nhép doanh nghiép, Phép ludt 6 lign quan vi phii dugce 14p thanh myc
riéng trong bdo cao t3i chinh hang nam cla VietinBank va phai bso cio Pai hdi ddng cb
ddng tai cudc hop thudng nién,

Pidn 49. Gitp viée cho Ting giam dde

1. Gidip viée cho Tong giam dée 12 cac Pho Téng gidm dbe, K& toén trudng, Gidam
dbc Khbi, Trudng cée phong, ban chirc ning cha VietinBank, trudng cic Pon vi phy thude.

2. Téng gidm dbc dy kién phin cong nhiém vy cho cée Phd Téng gidm dbc trinh
H6i ddng quan tj phé duyét.

3, 86 lugng Phé Téng giam dbc do Hoi dbng quin tri quyét dinh. Nhiém k§ coa
Phé Thng gidm déc 14 05 ndm tir tradmg hep Hoi ddng quan 1 ¢6 quyét dinh khéc nhung
khéng qua 05 nim.

4. K& toan. treémg gitip Téng gism dbc chi dao thyo hién cong tae ké tosn, théng ké
ciia VietinBank, ¢ cdc quyén va nhiém vy theo quy dinh clia Phép ludt.

Pidu 50. Tidu chuin, didu kién lam Tdng gidm dde, Phé Tdng giam ddc, Ké
todn trwedng, Gidm dbc chi nhinh, Gism d6¢ cdpg ty con ciia VietinBank

1. Téng gi4m dbc VietinBank phai d4p tng & cée tiéu chudn va diéu kién sau:

a) Khong thude dbi twong khong dirge lam Téng gidm déc theo quy dinh 13i khoan
1, Didy 42 ctia Luit Céc 18 chirc tin dung, céc quy dinh khéc ciia Phap lujt va quy dinh tai
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Pidu 1& nay.
b) C6 dao dirc nghé nghiép theo quy dinh cia Thing 46c Ngin hang Nha nuée;

¢) C6 trinh d6 tir dai hoc trd 18n v mét trong céc nganh tii chinh, ngén hang, kinh
t€, quan iri kinh doanh, luat, ké todn, kiém toén;

d) C6 mét trong cac didu kién sau diy: C6 it nhdt 05 nim 13 ngudi diéu hanh cia
ciia td chire tin dung; cé it nhét 05 nam 14 Téng giam doc (Giam dbc), Pho Tong giam dbe
(Phé gidm dbic) doanh nghiép c6 vén ch s& hivu t6i thidu bing mrc Vén phép dinh d6i
véi loai hinh t8 chirc tin dung tuong tng va 6 ft nhét 05 nim 1am viée truc tiép trong Buh
vire t3i chinh, ngén hang, k& todn, kidm todn; ¢é it nhdt 10 nim lm viée trye tidp trong
Tinh wye tai chinh, ngén hang, ké todn, kiém toan.

&) Cir trdl & Viét Nam trong théi gian dwong nhiém.

2. Pho Tong gidm dbc, Ké todn trwémg, Gidm dbc chi nhanh, Gidm déc Céng ty con
ciia VietinBank phai ddp tmg d cdc tién chudn va diéu kién sau:

a) Khéng thude tredng hop khing duge ddm nhiém chire vu quy dinh tai khoan 2
Pieu 42 ctia Ludt Céc td chire tin dung, c4c quy dinh kKhic ciia Phap Iust, quy dinh tai Dién
1& nay; d&i voi Phé Thng giam dbe phai khong thude trudmg hep khong duge dam nhiém
chire vy quy dinh tai khoén 1 Didu 42 clia Luét Céc td chirc tin dung, quy dinh tai Diéu 16
nay;

b) C6 mdt trong cc didu kién sau day: cé trinh 49 tir dai hoc td Ién v& m6t trong
che nganh tai chinh, ngan hang, kinh t€, quén trf kinh doanh, luat, ké todn, kiém to4n hoic
nganh khic thude linh vire chuyén mdn ma minh s& diam nhiém; c6 trinh &6 o day hoc trd
12n vé nganh khac va ¢ it nhét 03 nim 1am viée trye tiép trong linh vue tai chinh, ngéin
hang ho#ic linh vire chuyén mén ma minh s& ddm nhiém;

) Cir trl tai Viét Nam trong théi gian duong nhiém.

f) K& ton tewdng con phai dép tmg cdc tidu chudn, didu kién theo quy dinh cha
phép lugt vé ké 1oén.

3. Téng gidm dbc, Pho Tong gidm ddc khéng duge ddng thoi 14 ngudi quéan 1y,
ngudi didu hanh, kiém so4t vién, thanh vién Ban kidm sost clia 1d chite tin dung khéc,
doanh nghiép khdc, trir trwdng byp Pho Tong gidm dbc va cac chitc danh twong duong 13
ngudi quan 1¢, ngrdi didu hanh céng ty con cilia VietinBank.

4. Nhimg ngudi sau day khong droe 14 K& todn trirémg, Gidm dbc ohi nhanh, Gidm
déc cong ty con cia VietinBank:

a) Nguti chira thanh nién; ngwdi co khé khiin trong nhén thie, lam chi hanh vi;
ngudi bi han ché holic bi mét néing lwe hanh vi dan sy; ;

b) Ngudi dang bi fruy ciu trach nhigrn hinh sy, dang chép hanh hinh phat t; dang chip
hanh bin phép ¥ 1y hanh chinh tai co s cai nghién bit bude, co s& gito duc bat budc; dang bi
Tda 4n cim dam nhiém chitc vi, cém hanh nghé hoiic 1dm cong viée nhét dinh;
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¢) Ngudi da bj két 4n v& t0i tir tdi pham nghiém trong trd 18n;
d) Ngwiri da b két 4n vé tdi xam pham s& hitu ma chua duge xo4 4n tich;

&) Cén b, cdng chre, vién chire, ngudi quan Iy tir cip phong trd 18n trong doanh
nghiép ma Nha nwéc ndm gitt tir 50% vén didu 1& trd 1én, trir ngudi duge oir 1am dai dién
quin Iy phin vén gép clia Nha nirée tai VietinBank hosc duge cir, chi dinh, bb nhiém tham
gia quin 1y, didu hanh, kidm so4t t chirc tin dung theo y&u ciu nhiém vuy;

f) $¢ quan, ha s§ quan, quén nhan chuyén nghiép, cng nhén, vién chirc quic phong
trong ¢o quan, dom vj thudc Quin déi nhin din Viéi Nam, s7 quan, ha s7 quan chuyén
nghiép, cbng nhén cdng an trong co quan, don vi thuge Cong an nhén dén Viét Nam, trix
ngwdi duge cr 1am dai dién quan 1y phin vén gép clia Nha nude, clia doanh nghiép ma
Nha nuéde ndm giir tr 50% von didu 18 trd 1én tai VietinBank.

5. Vo, chdng, cha, me, con, anh, chi, em ca thanh vién Hdi déng quan trj, Tng
gidm dbc clia VietinBank v3 vg, chdng ciia nhitng ngudi nay khong duge Ia K€ toan truéng
ho#c la ngudi phuy trach tai chinh cha VietinBank.

Pidu 51. Pwong nhién mét tw cach, mién nhig¢m, bii nhiém, dinh chi, tam dinh
chi Tong gidm 6c/Phé Téng gidm ddc

1. Téng gidm dbc dwong nhién méit tr cdch trong cée trudng hop sau:
a) Chét;

b) Thude mbt trong cac trudng hop khing duge dam nhiém chic vu quy dinh
tai Difu 42 ctia Lut Céc tb chire tin dung, quy dinh tai Diku I& nay;

¢) Bi truc xuét khoi 1anh thd nwrée Cong hoda x3 hdi chi nghia Viét Nam;
d) Xhi VietinBank bj thu hdi Gidy phép thanh Iap va hoat ddng;
e} Khi hop ddng thué Téng gism ddc, Phé Tong gidm dbe hét hisu Iye,

2. Téng gidm dc, Phé Téng gidm ddc bi mién nhiém, b nhidm, khi xiy ra mot
trong cic truwdmg hop sau diy:

a) Bi han ché nang hyc hanh vi dan su;
b) Mi&n nhiém khi ¢6 don xin tit chire giti Hoi &ng quin tri VietinBank;

¢) Bii nhiém khj khéng bio dam tidu chudn, didu kién quy dinh tai Didu 41 Lujt
Céc th chirc tin dung;

d) Theo quyét dinh ciia Hoi ddng quan tri;

e) Céc trudng hgp khac theo quy dinh coa Phap ludt vi quy dinh ndi bé cia
VietinBank.,

3, Hoi ddng quan tri mi&n nhiém, bai nhigm Tdng giam ddc khi da s6 thanh vién
Héi ddng quan trj b quyén biéu quyét dw hop tan thanh va bd nhiém Téng gidm déc méi
thay thé.
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4. H§i ¢bng quan tri phai cé van ban bio co kém tai liéu chimg minh v& vide Tong
gidm dbc dwong nhién mét tu cach theo quy dinh tai khoan 1 Piéu nay gii Ngin hang Nha
ntrde trong thdi han 05 Ngay lam viée, ké tir ngdy xéc dinh duge Tong gidm dbe dvong
nhin mét tr cdch va chiu trach nhiém vé tinh chinh x4c, trung thye cia bdo cio ndy; thuc
hién cac thi tue blu, bd nhiém chirc danh bi khuyét theo quy dinh ca Phép lut.

Trong thii han 10 Ngay ké tir ngay théng qua quyét dinh mién nhiém, bii nhiém
i v6i Thng gidm dbc theo quy dinh tai khoan 2 Didu ndy, Hoi ddng quén tri phéi ¢6 vin
ban kém tai lidu lién quan bao cho Ngan hang Nha mrde,

5, Sau khi bj mién nhidm, bai nhiém, dirong nhién mét tr cich, Tong gidm dbc, Phé
Téng gi4m déc ciia VietinBank phai chiu trach nhiém vé cée quyét dinh ciia minh trong
thoi gian duong nhiém.,

6. Téng giam, Ph6 Tng gidm dbe con cd thé bi dinh chi, tam dinh chi theo quy
dinh tai Didu 47 Lust C4c td chivc tin dung.

Muc 4
Ban kiém soat

Pidu 52. Dé cir thanh vién Ban kiém soft

Cb déng hodc nhém C3 ddng s& hitu tir 05% tdng s6 C4 phén phd thong ted 1én ¢6
quyén D& cir ngudi vao Ban kidm so4t. Viée Pé ol ngudi vio Ban kiém sodt thire hién
nhu saw: C3 déng hofic nhém C§ déng ndm gifr tir 05% dén duéi 30% duge Dé o t6i da
02 tmg vién; tir 30% dén dudi 40% duge DA cir thi da 03 vng vién; tix 40% dén dudi 50%
duge D& ¢l thi da 04 wing vién; tr 50% tré [&n duge PE cir da sb Gng vién i da.

Pidu 53. Thanh vién Ban kidm soat
1. Ban kidm soat ¢é t6i thidu 05 thanh vién.

Nhigm k¥ clia Ban kiém so4t khong qué 05 nim. Nhiém ky cda thanh vién Ban kiém
sodt theo nhiém ky cia Ban kiém soét. Thanh vién Ban kiém soat c6 thé duge biu hodc bd
nhiém Jai véi nhiém ky khong han ché. Nhiém k¥ cba thanh vién drge bd sung hoic thay
thé 13 thdri han cdn lai ciia nhiém k. Ban kiém soat etia nhiém Ly vira két thic tiép tuc hoat
déng cho dén khi Ban kiém soat clia nhiém ky méi ti€p quén cbng viée.

Thanh vién Ban kiém so4t cia VietinBank khéng duoc ddng thdi dam nhiém mét
trong céc chirc vy sau déy trir tredmg hop 12 ngudi quén by, ngurdi didu hanh, nhan vién clia
VietinBank trong trwéng hop VietinBank nhén chuyén giao bit buge theo phwong an
chuyén giao bii bude da duge phé duyét:

{i) Ngudi quan Iy, nguén diéu hanh VietinBank, t6 chire tin dung khéc, doanh nghiép
khac; nhéin vién cia VietinBank ho#c ¢Ong ty con ciia VietinBank;

(ii} Nhén vién ciia doanh nghiép ma thinh vién Hai ddng quén tri cha VietinBank 1a
thanh vién Hoi ddng quén tti, ngudi didu hanh holic 13 ¢§ ddng 1ém ciia doanh nghiép 46,

2. Thanh vién Ban kiém sodt phéi ¢6 ¢ cée tidu chudn, diéu kién sau d4y:
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a) Khéng thubc déi tugng quy djnh tai khodn I Bitu 42 cia Luft Cac t& chirc
tin dung,

b} C6 dao ditc nghé nghiép theo quy dinh cvia Théng d6c Ngén hang Nha nirée.

¢} C6 trinh 46 tir dai hoc tr& 1én v médt trong céc nganh tai chinh, ngin hang, kinh
t€, quén tri kinh doanh, tujt, k€ todn, kiém todn; ¢6 it nhét 03 nim lim viéc trye tiép trong
linh virc ngéin héng, tai chinh, ké to4n, kiém to4n.

d) Khéng phai 1a Ngudi ¢b lién quan ciia Ngudi quan [y cla VietinBank,
¢) Trudng Ban kiém soét phai cu iri tai Vigt Nam trong thiri gian dwong nhiém,
’ f} Khing phai 1;& Nguai &'qum hé gia dinh cuia thanh vién Hoi ddng quan tri, Gidm
d6c chi nhanh hodc Tong gidm doc va ngudi quéan I khéc.
g) Khong phai la ngudi quan 1¥ VietinBank.
1) Tiéu chuén va didu kién khéc theo quy dinh khic cia Phép ludt ¢6 lién quan,
3, Thénh vién Ban kiém soét cé cac quyén, nghia vu sau:

a) Tudin thid phép nit, Dién 12 ndy, quy dinh ndi bd cia Ban kiém sodt va thyc hién
nhiém vu theo phén céng cia Trudng ban kiém soat dé trién khai nhigm v, quyén han cta
Ban kiém sodt mét cach trung thyre, cin trong, vi lgi ich clla VietinBank vé ciia b déng;
chiu trach nhiém v& viée thie hién quyén, nghia vu ciia minh.

b} Bau mét thanh vién Ban kiém sodt 1im Trudng Ban kiém soét.

¢) Yéu clu Truong Ban kiém soét tridu tip hop Ban kiém so4t bit thuémg.

d) Kidm sodt c4c hoat déng kinh doanh, kiém tra s& sach ké todn, tai sin, céc bao
céo tai chinh va kién nghj céc bién phép khic phuc sai pham néu cé.

¢} Bao cho Trudng Ban kifm soit v& cac hoat déng tai chinh bét thuimg cua
VietinBauk va chin tréch nhiém c4 nhén cho céc 44nh gi4 va két luén clia minh.

f) Tham du cac cudc hop cia Ban kiém sot, thio ludn va bidu quyét v& van dé
thudc nhiém v, quyén han cia Ban kiém so4t, trir nhitng vén dé c6 xung d6t lgi ich vé&i
thanh vién dé.

g) Yéu cdu ngubdi quan 1§, ngwdi didu hanh, nhin vién cha VietinBank cung cép sb
lidu va gidi trinh cde hoat ddng kinh doanh dé trc hién phiém vu duge phén céng,

h) Y&u cdu ngudi quan Iy bio cho, giai irinh v& thire trang t3i chinh, két quéi kinh
doanh cilia céng ty con, ké hoach, dy 4n, chuong trinh ddu fur phat tridn va quyét dinh khéc
trong quan 1y, didu hanh VietinBank,

i) Cac nhiém vy va quyén han khac dege quy dinh trong Piéu 18 ndy va quy dinh
cia Phap [uét.

4. C4c thinh vién Ban kifém soat bau 01 ngudi trong s6 ho lam Tredng ban theo
nguyén téc da 6, Ban kiém soat phai ¢6 hon mot nita s thanh vién thiréng tri & Viét Nam,
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Trudng ban kiém sodt ¢ cac quyén, nghia vy sau;

a) T4 chric thyre hién nhiém vy, quyén han ciia Ban kifm soat quy dinh tai Diéu 54
Pién & niy, quy dinh ciia Phap luit va chju trach nhiém v& viéc thyre hién quyén,, nghia vy
<ia minh.

b) Triéu t4p va 1am chi toa cudc hop Ban Kiém soét.

c) Chuén bj k& hoach 13m viéc clha Ban kiém soat va phén céng nhiém vy cy thé cho
ting thanh vién Ban kiém soat theo Quy ché 6 chirc va hoat déng ctia Ban kiém sodt,

d) Gidm sat, chi dao c4c thanh vién Ban kiém soat trong viéc thye hién céc cdng
viéc duge phan cong va nhiém vy, quyén han ciia Ban kiém sodt.

e} Bio dam thank vién Ban kiém sost nhin duge thong tin ddy 44, khéch quan,
chinh x4c va &t thoi gian théo ludn cie vén & ma Ban kiém soat phai xem xét.

f) Chi dwee uy quyén cho mét trong s6 thanh vién Ban kiém so4t thye hién quyén,
nghia vy cia Trudng ban kiém soAt trong thoi gian ving mit hofic khéng thé thuc hién
nhiém vy.

g) Thay mit Ban kiém soét ky van ban thude thAm quyén cia Ban kiém soét.

h) Thay mit Ban kiém soét tridu tap Pai hoi dbng cb ddng hop bt thudmg hotie dé
nghij Hoi ddng quan tri hop bt thwémg theo quy dinh ciia Phap ludt.

i} Tham du cudc hop H6i ddng quan tri, cé quyén phét bidu ¥ kién nhung khéng
dugc bitu quyét.

k) Yéu cdu ghi lai ¢ kién cua mioh trong bién ban cue hop Hai ddng quén tri néu
¥ kién d6 khéc véi nghi quyét, quyét dinh cia Hi ddng quén tri va béo cdo trude Pai hdi
dbng cb dong.

) Cée quyn, nghfa vu khéc theo quy dink tai Bidu 16 nay va quy dinh ciia Phap lujt.
5. Thanh vién Ban kidm soat dwong nhién mét tu cAch trong céc trudng hop sau:
a) Chét.

b) Thudc mot trong cée trudng hop khéng duge d4m nhiém chirc vu quy dinh
tai Didu 42 ciia Ludt CAc td chitc tin dyng.

¢) La ngudi dai dién phén vén gép clia mot td chire 13 C6 dong cla VietinBank khi
t chire d6 bi chém durt tir c4ch tén tai.

d) Khéng cdn 12 ngudi dai dién phin vén gop theo Uy quyén cia C6 dong 1a td chite,
e) Bi truc xudt khéi Ynh thé nuode Cdng hoa x& hi chil nghia Viét Nam,
f) Khi VietinBank bj thu hdi Gisy phép thanh 1ép va hoat dong.

6. Trudng ban, thanh vién Ban kiém so4t bi mién nhiém, béi nhiém trong céc trutmg
hgp saw:

a) Bi han ché ning lye hinh vi dan su.
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b) Mi&n nhiém khi cé don xin tir chite giri Ban kiém sodt VietinBank.

¢) Bai nhiém khi khéng tham gia hoat ddng ctia Ban kiém sodt trong 06 thang lién
tuc, trir trudmg hop bt kha khéng,

d) Khéng hoan thinh nhiém vu, cdng viéc duoc phén céng.

&) Vi pham nhiéu l4n, vi pham nghiém trong nghia vy cdia thanh vién Ban kiém soft
theo quy dinh ctiz Phéap luat va bidu 18 nay.

f) Bai nhiém khi khéng con i tiéu chnin va didu kién 1am thanh vién Ban kiém
soét theo quy dinh cita Ludt Céc 1§ chirc tin dung, Biéu 18 nay.

g) Theo quyét dinh cita Pai hoi ddng cb dong.
h) Cac trudng hop khéc theo quy djnh cha Phap Iujt.

7. Hi dbng quén tri phai cd viin ban bdo cdo kém tai liéu chitng minh v& viéc thinh
vién Ban kiém soat duong nhién mét tw c4ch theo quy dinh tai Didu nay giri Ngin hing
Nhai nuée trong thdi han 05 Ngay lam viée, k& tir ngay xac dinh duge thanh vién Ban kiém
soét duong nhién mét tu cich va chiu trach nhidm v& tinh chinh x4c, trung thye cia béo
40 ndy; thue hién cdc thi tuc biu, bd nhiém chirc danh bi khuyét theo quy dinh cia Phép
fuat.

Trong thri han 10 Ngay ké o ngay théng qua quyét dinh mi&n nhidm, bii nhiém
41 voi Trudng ban, thanh vién Ban Kiém soét theo quy dinh tai Diéu nay, Hdi ddng quin
tri phai cé viin bin kém tai Ligu lién quan béc cao Ngén hing Nhi mrde.

8. Sau khi drong nhién mét tw cich, b midn nhiém, bai nhidm, Trudng ban, thinh
vién Ban kiém soét ciia VietinBank phdi chiu trdch nhiém vé cic quyét dinh ciia minh trong
thdi gian dwong nhiém.

9, Trémg ban, thanh vién Ban kiém sodt con ¢6 thé bj dinh chi, tam dinh chi theo
quy dinh tai Didu 47 Lugt Céc td chire tin dung.

10. Trvimg hop Ban kiém soét hosic thinh vién Ban kiém sodt vi pham nghiém trong
nghia vy ¢tia minh ¢6 nguy co gay thiét hai cho VietinBank thi Hi ddng quan trj trigu tdp
Dai héi dng cb dong dé xem xét va mifn nhiém Ban kiém soét hogc thanh vién Ban Xiém
soét dwong nhiém va biu Ban kidm so4t hojic thinh vién méi thay thé.

11. Trong thoi han 15 Ngay ké tr ngay Trudng Ban kiém soét b miét tw céch, bai
nhiém, mién nhiém, cc thanh vién Ban kiém so4t c6 trdch nhiém tb chirc hop Ban kiém
s04t 8é bin mot thanh vién Ban kidm sost ¢6 di tiéu chudn, diéu kién theo quy dinh cia
Phap luft va Didu 1é ndy dim nhiém cdng viée cla Truémg Ban ki€ém soét. Trudng hop
khong c6 thanh vién Ban kidm soét 12 C§ ddng VietinBank, cdc thanh vién Ban kiém soat
con lai cit mét thanh vién dém béo tidu chuén v& dao dirc nghé nghiép, ning lyc difu hanh
va trinh d& chuyén mdn theo quy dinh ¢ita Phép ludt va Pidu 1¢ nay tam thdi dim nhidm
cong viée clia Trudng Ban kiém soét va & nghi Hoi ddng quan tri tién hanh tridu tip Pai
hai ddng cb dong dé biu bd sung thanh vién Ban kiém soét va tién hanh thi tue bau Trudng
Ban kiém soét.

54



12. Trong cédc trudng hop khée, cudc hop gén nhit ciia Pai héi ddng cd dbng s& biu
thinh vién Ban kiém soét mdi dé thay thé cho thanh vién Ban kidm so#t dirong nhién mét
tw c&ch, bi mi€n nhiém, bai nhiém hodc b sung nhitng thanh vién cdn thiéu.

13. Trudng hop Ban kiém sodt VietinBank ¢6 s6 thanh vién it hon sé thanh vién tdi
thidu quy dinh phép ludt va Didu 18 nay, trong thai han 90 Ngay ké tir ngiy khéng 80 sb
thanh vién t6i thidu, VietinBank phéi biu bd sung, bao dam s thanh vién t6i thidu. Viée
béu thanh vién Ban kiém sodt phai dwgc cong b thong tin theo cée quy dinh ciia Phép luit
v& ching khodn va thi trirdmg chimg khoan.

Pitu 54. Nhiém vy, quyén han cita Ban kifm sodt

1. Gifm st hoat dong quén tri, didu hanh VietinBank trong viéc tudn thi phép lujt,
quy dinh ndi bd, Didu 1§ va nghi quyét, quyét dinh cta Dai hoi dong cb dong, Hoi dong
quén tri; chiu trdch nhiém trude Pai hai ddng cb ddng trong viée thye hién nhi¢m vy, quyén
han dugc giao theo quy dinh ofia Lugt Céc & chire tin dung v Didu 18 cia VietinBank.

2. Ban hanh quy dinh ndi bd ciia Ban kidm sodt. Pinh k¥ hang nim, xem xét lai quy
dinh ndi bé cla Ban kim soat, quy dinh ndi b ciia VietinBank vé ké todn va bio céo.

3. Gidm sét thue trang t3i chinh, thim dinh b4o céo tai chinh 06 thang dau nim va
hing nim cla VietinBank, bio c4o dénh gid cdng tic quan Iy cia Hoi ddng quan tri; béo
c40 Pai hoi ddng cb dong vé két quéi thim dinh bdo céo tai chinh, bio cdo danh gia cong
tAe quin I¥ oha Hi ddng quan tri; d4nh gia tinh hop 1y, hgp phép, trung thire va mite 46
cén trong trong cong téc ké todn, thong k& va 14p béo cdo tai chinh. Ban kiém soét c6 thé
tham khéo y kién ciia Hai ddng quan tri trode khi trinh bdo cdo va kidn nghi 1&n Dai hi
ddng cd dong.

4. Kiém tra sd sdch ké toan, cac tai lidu khéc va cbng viée quan 1y, diéu hanh hoat
déng ciia VietinBank khi xét thiy cin thiét hodic trong céc trudng hop sau ddy:

a) Theo nghj quyét, quyét dinh ciia Pai hi déng cé dbng;

) Theo véu ciu cia Ngan hing Nha nuée hofic cia C8 dong 1dn hofic nhém Cd
déng Iém ph hop v&i quy dinh cia Phip luft. Vige kifm tra dugc thyre hién trong théi han
07 Ngiy 1am viée, k& tir ngay nhén dugc yéu chu. Trong thii han 15 Ngay, ké tir ngiy két
thiic kiém tra, Ban kiém soét phai bdo céo, gisi trinh v& nhitng vén d& dugc yéu céu kiém
tra dén & chire, c4 nhan c6 yéu ciu.

5. Lap danh séch ¢b ddng sdng 1ap trong thai han 05 nim ke tix ngiy 1a b dong sang
14p, ¢b ddng s hifu 1ix 01% Vén didu 18 tx& 1én va ngudi c6 Lién quan ctia thanh vién Hai
dbng quan trf, thanh vién Ban kiém soét, Téng gidm dbc ctia VietinBank, ¢d ddng s& hiru
1ir 01% vbn didu 18 tré 1n; luu gi vA cip nhit thay di ciia danh séch nay.

6. Kién nghj Hoi 6ng quan tri hojic Dai hoi ddng C§ dong cc bién phap sira ddi,
bé sung, cai tién co cdu 16 chirc quan 1f, didu hanh hoat d3ng kinh doanh cha VietinBank.

7. Kip thiri thong bao cho Dai hoi déng C& dong, Hoi ddng quan tei khi phat hién
ngudi quén 1y, ngudi didu hanh VietinBank c6 hanh vi vi pham Phép luat, vi pham Didu
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12, quy dinh ndi bd clia VietinBank, nghi quyét, quyét dinh ciia Pai hoi ddng c¢d déng, Hoi
ddng quan tri; yéu ciu ngudi vi pham chim ditt ngay hanh vi vi pham va o6 giai phap khic
phue hiu qua (nén c6).

8. D& nghj Hai déng quéan tri hop bit thudng hodc 38 nghi Hoi ddng quan trj triéu
t4p Pai hoi dbng ¢6 ddng hop bat thuémg theo quy dinh ciia Phap ludt va Pidu 16 nay.

9. Triéu tip hop Pai hdi ddng cé dong bét thudng trong trudmg hop Héi ddng quan
tri ¢6 quyét dinh vi pham nghiém trong quy dinh cta Phép luit hodic 6 quyét dinh vuot
qué thém quyén dwgc giao hogc tnrdmg hop khéc theo quy dinh taj Piéu 1é nay.

10. B& nhiém, mi€n nhiém, k¥ lust, dinh chi va quyét dinh mirc lwong, loi ich khéc
déi voi cae chite danh thude bd phan kiém todn néi bd.

11. T chirc thye hign kiém toin ndi bd; duge tiép cén, cung cip ddy d, chink x4c,
kip thor céc théng tin, tai liéu lién quan dén hoat dng quan trj, didu hanh td chire tin dung,
cb quyén st dyng cdc ngudn tyc ciia 6§ cinte tin dyng && thue hién nhigm vy, quyén han

duge giao; duge thué chuyén gia, tw vén déc 1dp v té chée bén ngodi 4 thye hién nhiém
vu nhing van phéi chiu tréch nhiém v& vige thye hién nhiém vu clia Ban kiém soét.

12. Thanh vién Ban kiém soét c6 tréch nhiém bao mét 46i véi nhimg thong tin ¢6

duge tir cdc i liéu duge quyén tiép can, VietinBank 6 thé ky két théa thuin/Hop ddng
trédch nhiém déi véi timg thanh vién Ban kiém soéat.

14, Tham dy va tham gia thio Juin tai cc cudc hop Pai héi dong cb dbng, Héi ddng
quan trj va cac cude hop khac ciia VietinBank.

15, Kiém tra tinh hgp 1y, hgp phép, tinh trung thyc va mitc 46 cin trong trong quéan
19, dtiéu hanh hoat d6ng kinh doanh; tinh hé théng, nhéit quén va phil hop cta cong tic ké
todn, théng k& va [ap bdo cho tai chinh,

16. Ra soat, kiém tra va d4nh gig hidu lyc va hidu qud clia hé théng kiém sodt ndi
ba, kiém toan ndi b, quan [y rii ro va canh bao sém cia VietinBank.

17. Giam sét viée théng qua va thye hién dy 4n ddu tir, mua, ban 3i san ¢b dinh,
hop ddng, giao dich khéc clia VietinBank thude thim quyén quyét dinh ctia Dai hi ddog
¢b ddng, H5i ddng quan tri. Pinh ki hing nfim, 14p v givi bio cdo két qua gidm sat cho
Pai hoi dbng cb déng, HOi ddng quén tri.

18. Gidm sét viée chip hanh cic quy dinh tgi Chuong VII cia Ludt Cac td chire tin
dung v& cac han ché dé bao dam an toan trong hoat ddng clia VietinBank.

19. Kip thdi bao c4o Ngan hang Nha nude vé cac hanh vi vi pham quy dinh tai cac
khoan 7, 9 va 19 Didu nay vi cdc hamh vi vi pham v& t¥ 1& s& hitu ¢ phén, phén vén zop,
ngudi ¢6 lién quan theo quy dinh ciia Luat Cac td chirc tin dyng, quy dinh tai Pidu 18 nay.

20, ¥ay dung Quy ché hoat ddng cia Ban kiém soét va trinh Dgi hoi ddng cb dong
théng qua.

21. Céc quyén va nhiém vy khdc theo quyét dinh cia Pai hji dong C3 déng, quy
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dinh tai Pidu 1§, quy dinh ndi b cia VietinBank va quy dinh clta Phép ludt.
Pitu 55. Quyén dwoe cung cAp théng tin clia Ban kidm so4t

1, T4i liéu va thdng tin phai dwoe giti dén thanh vién Ban kiém soét ciing thoi diém
va theo phwong thizc nhu 851 véi thanh vién Hai ddng quan tri, bao gdm:

a) Thong bdo méi hop, phiéu 14y ¥ kién thinh vién H6i ddng quan tri va tai liéu
kém theo;

b) Nghi quyét, quyét dinh va bién ban hop clia Pai hdi ddng cb dong, Hai ddng
quan tri;

¢) Bao c4o cva Téng giam dbc trinh Hi ddng quan trj hodic tai liéu khéc do
VietinBank phat hanh.

2. Thanh vién Ban kiém soat c6 quyen tiép cin hd so, ti liéu cia VietinBank luu
giit tai tru s& chinh, chi nhanh va dia diém khac; ¢6 quyén dén dia diém 1am vide clia ngudi
quan 1y va nhén vién clha VietinBank trong gid lam viée.

3. Hoi ddng quén tri, thanh vién Hbi ddng quén tri, Gidm d8c hodic Téng giam dbe,
ngudi quan 1y khac phai cung cdp ddy dn, chinh xéc, kip thii thang tin, tai liéu vé céng tac
quan 1§, diéu hinh va hoat ddng kinh doanh ¢iia VietinBank theo yéu clu cia thanh vién
Ban kiém so4t hoiic Ban kiém soat.

Diéu 56, Tién hromg, thit lao, thwéng vi 1¢d ich khée c@a thanh vién Ban kiém soat

1. Thanh vién Ban kifm sodt dwge tra tidn luong, thi lao, thieémg va loi fch khic
theo quyét dinh cita Pai hai ddng eb dong, Pai hdi ddng cd ddng quyét dinh tng mic tidn
[wong, thil lao, thirdmg, 1¢1 ich khac va ngan sach hoat dong hﬁng nim cia Ban kiém soét,

2. Thanh vién Ban kiém soét dirge thanh toan chi phi 4n, &, di lai, chi phi sty dung
dich vy tu vén ddc 18p v6i mirc hop Iy, Tdng mite thi lao va chi phi ndy khong virot qua
téng ngan sach hoat dong hing nim cia Ban kiém soat d3 dugc Pai hoi ddng cd déng chép
thudn, trir trrdmg hop Pai héi ddng ¢d déng cb quyét dinh khic,

3. Tién luong va chi phi hoat déng ca Ban kiém soét dwoc tinh vao chi phi kinh
doanh ctia VietinBank theo quy dinh ciia Phap lujt vé thué thu nhip doanh nghiép, quy
dinh khic cia Phap ludt c6 lién quan va phéi duge 14p thinh muc riéng trong bio cho tai
chinh hing nam cia VietinBank.

Piéu 57. Cufc hop, thing qua quyét dinh vi Bién ban hep Ban kiém soit

1. Ban kiém soét phai hop t6i thiéu 02 13n mét niim va cude hop dwge tién hanh khi
¢6 tir 2/3 sb thanh vién Ban kiém soét tré I&n dy hop. Bién ban hop Ban kiém soit dwoc
1ap chi tiét va r6 rang. Ngudi ghi bién ban vi cic thinh vién Ban kiém soét tham di hop
phai ky tén vo bién ban cude hop. Cac bién ban hop ciia Ban kiém soét phai duce liru gjit
nhdm xac dinh trach nhiém clia tmg thanh vién Ban kiém sodt,

2. Ban kiém so4t ¢4 quysn yéu cAu thanh vién Hoi ddng quan tri, Tong gidm dbc va
dai dién td chitc kiém toan dwrgc chﬁp thudn tham dy vA tré 101 cdc vén dé cin dugce 1am rd,
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CHUONG VI:
HE THONG KIEM SOAT NOI1BO
VA HE THONG KIEM TOAN NOIBO
Pidn 58, HE théng kiém soat ndi bd

1. H2 théng kiém so4t ndi bd 14 tip hop céc co ché, chinh sdch, quy trinh, quy dinh,
néi bd, co cdu td chirc clia VietinBank dugce th chive thire hién nham bao dam phdng ngiva,
phdt hién, xir 1y kip théi rii ro.

2. VietinBank phai xdy dung hé théng kiém soat ndi bd dé bao dam cdc yéu cdu
sau ddy:

a} Higu qua va an toan trong hoat déng; bdo v&, quan Iy, stt dung an toan, hiéu qui
tai san va cac nguf‘m ue;

b) Hé théng théng tin tai chinh va thong fin quan ¥ trung thuc, hop 1y, diy du va
kip thoi;

¢) Tuin thi Phép luit va céc co ché, chinh s4ch, quy trinh, quy dinh ndi bb.

d) Trién khai tmg dung cng nghé trong hoat déng kiém soat ndi b4 theo quy dinh
ciita Théng dbc Ngan hang Nha nude.

3. Ngén hang Nha nudc ¢ quyén yéu cau VietinBank thué tb chirc kidm to4n d6c
1ap d4nh gid mot phan hodic toan bo hé théng kiém soat ndi bd khi xét thdy cin thiét,
VietinBank xdy dyng he théng kiém so4t ndi bé va trién khai tng dung cbng nghé trong
hoat ddng kiém so4t ndi bd theo quy dinh cia Théng ddc Ngn hing Nha nude.

Pitu 59. Kiém toin ndi bd

1. VietinBank thinh 1ap kiém toén néi bd chuyén trach thudc Ban kidm soat thyc
hién kidm toén néi bd VietinBank.

2, Kiém to4n ndi bd thwc hién ra sot, ddnh gis ddc 1ap, khach vé tinh thich hop va
si tudn tha co ¢hé, chinh sdch, quy tinh, quy dinh ndi bd ciia VietinBank; dwa ra kién nghi

nhim néng cao hiu qui cha cic hé thing, quy trinh, quy dinh, gép phin bao dim
VietinBank hoat d4ng an todn, hidu qua, ding Phép ludt.

3. Két qua kiém toén ndi bd phii duge bio cio Ban kidm soat va giri H3i ddng quén
trj Tong gidr dbc cia VietinBank.

CHUONG VII:
TRACH NHIEM CUA THANH VIEN HOI PONG QUAN TRI, THANH VIEN
BAN KIEM SOAT, TONG GIAM POC YA NGUGI PIEU HANH KHAC

Pidu 60. Triach nhitm ¢ng khai cic lgi ich ¢6 lidn quan

1. Vietinbank phéi tip hop va cip nhit danh sdch nhirng ngurdi b lén quan cia
Vietinbank theo quy dinh tai khoan 20 Diéu 1 Diéu 16 ndy va cac hop déng, giao dich twong
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tmg cua ko véi Vietinbank

2. Thanh vién Héi dbng quan trj, thinh vién Ban kiém so4t, Tong giam dbe, Pho
Téng gism ddc cia VietinBank phéi cung cip cho VietinBank céc théng tin sau déy:

a) Tén, mé s& doanh nghiép, dia chi iry s& chinh, nganh, nghé kinh doanh, s& va
ngy cAp Gidy chiing nhin dang ky kinh doanh, noi ding k¥ kinh doanh clia doanh nghiép,
tb chirc kinh t€ khdc ma minh hodic minh va ngurdi cé lién quan ding tén sé hivu phin vén
g6p, ¢ phin tir 05% vén diéu 18 trd 18n, bao gdm ¢4 phin vn gop, ¢d phan uy quyén, uy
thac cho t8 chite, ¢4 nhén, t& chitc khac déng ten tir 5% vbn didu 18 trd 1&n;

¢) Tén, ma s6 doanh nghiép, dia chi tru s& chinh ciia doanh nghiép, tb chirc kinh té
khic ma minh va Ngudi c6 lién quan dang 13 thanh vién Héi dng quéan tri, thanh vién Hi
dbng thanh vién, kiém so4t vién, thinh vién Ban kidm soét, Téng gidm déc (Giam dbe).

¢} Thong tin v& ngrdd ¢é lign quan 14 cd nhén, bao gﬁm: ho vA tén; s dinh danh c4
nhén; qudc tich, s bd chidy, ngay clp, noi edp 41 voi ngudi nude ngoai; mbi quan hé véi
ngudi cung cép théng tin;

d) Théng tin v& ngudi ¢6 lién quan 13 td chic, bao gdm: tén, ma s§ doanh nghiép,
dia chi tru s& chinh ciia doanh nghiép, sé Gidy chimg nhjn diing ky doanh nghi&p hoidc
gifly t& phép 1y twong duong; ngudi dai didn theo phap Iut, méi quan hé véi ngudi cung
cAp théng tin.

d) Cé ddng, dai dién theo iy quyén clia cb dong, thanh vién Hoi ddng quan tri, Ban
kiém soat, Gism dbc hojc Tong gism dbc va ngudi quan Iy khic ¢6 qu}'én xem xét, trich
luc va sao chép mdt phin hoiic toin bd ndi dung ké khai. VietinBank phai tao didu kién 48
nhiing ngudi ndy tiép chn, xem xét, trich lue, sao chép danh sdch ngwdi ¢6 lidn quan va lod
fch €6 lidn quan mdt cdch nhanh nhét, thun loi nhit; khong duge ngin cdn, gy khé khin
61 voi ho trong thuc hién quyén ndy.

3. C8 d6ng s& hitu tir 01% vén didu 18 tr&r 1én cila VietinBank phai cung ¢dp cho
VietinBank ca¢ thong tin sau diy:

a) Ho v tén; s& dinh danh c4 nhén; qudc tich, s hd chiéu, ngay cdp, noi cip ciia ¢d
déng 1a ngudi nuGe ngoti; s6 Gidy ching nhin ding ky doanh nghiép hofic gidy & phép
1y twong dwong cha cd dong 12 b chite; ngay cip, noi cdp cia gidy té nay;

b) Thong tin v& ngudi ¢é lién quan theo quy dinh tai diém ¢ va diém d khoan 2
Diéu nay;

¢) 86 luong, t¥ 18 s& hiru ¢d phin clia minh tai VietinBank;

d) $& hrong, t¥ 18 s& hitu ¢b phan cda ngudi ¢é lién quan eia minh tai VietinBank.

4. Viée cbng khai thong tin quy dinh tai khodn 1 Pidu ndy vi vifc thay dbi thang
tin lién quan phéi duge thyue hién bing van ban trong thid han 07 Ngay lam viée, ké tir
ngdy phét sinh hoic ¢6 thay ddi thong tin,

5. VietinBank phai céng khai thong tin quy dinh tai khoan 1 Piéu niy dinh k¥ hing
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nam cho Dai hoi déng C8 déng cha VietinBank va dwge niém yét, luu giir tai try s& chinh
cua VietinBank.

6. VietinBank phii théng bao b%ng vin bdn cho Ngin hang Nba mrde che thing tin
quy dinh tai khodn 1 Diéu ndy trong thii han 07 Ngiy Iam vige, k& tir ngay VietinBank
nhén duge thing tin cong khai theo quy dinh tai khodn 4 Pidu ndy.

7. Thanh vién Hoi ddng quan tri, Tdng gidm ddc nhin danh c4 nhén hodc nhin danh
ngudi khic dé thure hién cing viéc dudi mei hinh thire trong pham vi ¢dng vi§c kinh doanh
ciia VietinBank d&u phai gidi trinh ban chét, ndi dung ctia cOng viée d6 trude Hoi déng
quén tri, Ban kiém soét va chi duoe thire hién khi dirge da 58 thanh vién con lai cia Héi
dbng quan trj chip thuin; néu thye hign ma khéng khai bao hoic khong duge sy chip thusn
oiia Hoi ddng quéan tri thi tht ca thu nhap cé duge tir hoat dong 46 thudc vé VietinBank.

8. Thanh vién Hgi ddng quan trj, thanh vién Ban kidm soét, Téng giam dbc, Phé
Téng gidm dbc cha VietinBank va C§ ding s& hiu tir 01% vén didu 1& wd Bn cla
VietinBank phat giri VietinBank bing viin ban cung ¢ip théng tin 1in déu va khi c6 thay
@31 c4c théng tin ndy trong thdi han 07 Ngdy lam viée ké tir ngdy phat sinh hoic c6 thay
dbi thong tin, PSi véi thdng tin tai diém ¢ va diém d khoan 3 Diéu ndy, cb déng chi phai
cung cap thong tin cho VietinBank khi cé mitc thay dbi vé ty 1& sé hitu b phin ciia minh,
t§ 1& s& hitu cb phén ciia minh va ngudi ¢6 lién quan tir 01% Vin digu 1€ od 1én cia
VietinBank 46 50 v4i 14n cung cép lién oude.

9. VietinBank phai niém yét, lvu giir théng tin quy dinh tai khoan 2 va khoan 3 Piéu
nay tai tru s& chinh va giri béo cdo bing vin ban cho Ngan hang Nha nuéc trong thoi han
07 Ngay lam vige ké tit ngdy VietinBank nhfin duge thong tin cung cip. Pinh k¥ hing
nm, VietinBank c6ng b thong tin quy dinh tai cac diém a, b, d khoan 2 va céc diém a, ¢,
d khodn 3 Didu ndy véi Dai hai ddng cb déng cua VietinBank.

10. VietinBank phai cong bd céng khai théng tin vé ho v tén ¢4 nhn, tén t3 chuc
15 ¢b ddng s& hiru tir 01% Vén didn 18 trd 1én cha VietinBank va thong tin quy dinh tai
diém ¢ va diém d khodn 3 Didu ndy wén trang thing tin dién ty cha VietinBank trong thoi
han 07 Ngay 1am viéc ké tir ngiy VietinBank nhén duge théng tin cung cép.

11. C4c dbi twgng cung cdp, cdng b cdng khai théng tin phai bio dim théng tin
cung cip, cong b cong khai trung thye, chinh x4c, ddy du, kip thdi va phai chju tréch
nhiém v& viée cung cfp, céng bb céng khai thong tin dé.

Diéu 61. Quyén, nghia vu cda ngudi quan 1§, ngwdi didu hinh VietinBank

1. Tuan tht Phép lujt, Didu 12 ciia VietinBank, nghi quyét, quyét dinh ctia Pai héi
ddng cb dong clia VietinBank.

2. Thuc hién quyén, nghia vy duge giao mt cach trung thye, cin trong, vi lgi ich
hop phép cha VietinBank, C§ dong cha VictinBank.

3, Khéng st dung théng tin, bi quyét, co héi kinh doanh ciia VietinBank, lam dyng
dia vi, chitc vu va tai san clia VietinBank dé thu l¢i ¢4 nhin hodc @& phue vy 1¢d ich cta 16
chire, ¢4 nhén khac 1am tén hai tdi 1ot ich cia VietinBank, Ccéd d6ng clia VietinBank.
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4. Bao dam luu trit hd so cha VietinBank dé cung cép duge cac sb lidu phuc vu cho
hoat déng quén 1y, diu hanh, kiém so4t moi hogt dong ciia VietinBank, hogt déng thanh
tra, gidm sdt, kiém tra ciia Ngan hang Nha nuée,

5. Am hidu v& cdc logi i ro trong hoat dfng cia VietinBank.

6. Thong béo kip thai, ddy v, chinh x4c cho VietinBank vé& quy2n loi cta minh tai
8 chire khae, giao dich vdi tb chire, ¢4 nhén khdc cé thé ghy xung ddt véi loi ich clia
VietinBank va chi durge tham gia vio giao dich &6 khi dwge Hoi dng quan tr chﬁp thuén.

7. Khong duge tao didu kién 86 ban than hodc Ngudi ¢6 lién quan ciia minh vay
vén, sit dung cdc dich vy ngdn hang khac cha VietinBank véi nhitng didu kidn wu dai,
thuén lgi hon so véi quy dinh chung cua VietinBank.

8. Khong duoc ting thu lao, luong hosic yéu ciu tra thuéng cho ngurdi quéan Iy,
ngudi diéu hinh khi VietinBank bj 18.

9. Chju trach nhiém trong viéc chédp hanh cdc quy dinh han ché dé bao dam an toan
trong hoat ddng ngdn hang cha VietinBank theo quy dinh ciia Lut Céc t6 chirc tin dung,

10. Trong pham vi quyén, nghia vu dugc giao, ¢6 trach nhiém thyuc hién yéu cu
bing viin ban ciia Ngin hing Nha nude d6i véi cde ndi dung thude thim quyédn cia Ngan
hang Nha née, Thire hign khuyén nghi, cinh béo rli ro vi an todn hoat ddng, cinh bdo
nguy co din dén vi pham phap ludt vé tién t& va ngan hang; két ludn, kién nghi, quyét dinh
xir Iy vé thanh tra.

11. Trach nhiém trung thue va tranh cic xung dt v& quydn lgi cda ngudi quan 1y
VietinBank duge thire hign theo quy dinh cita Phép Iuét, quy dinh ndi b) cia VietinBank.

12. Céc nghta vy khéc theo quy dinh cia Biéu 16 ndy va quy dinh cia Phép luat.

Pifu 62. Chép thuin hep ddng, giao djch gifa VietinBank véi Ngudi c6 lién quar

1. Dai héi ddng C6 dong hojic Hoi ddng quan tri chép thuin hop ddng, giao dich
gitta VietinBank véi Ngudi ¢d lién quan sau day:

a) Cd dbng, ngudi dai dién theo uy quyén cia C§ dong 12 td chire s& hitu tir 5% tong
56 C4 phan phd thong cia VietinBank va nhiing Ngudi c6 lién quan t6i ho;

k) Thanh vién Hoi ddng quan tri, Téng gidm ddc va Ngudi 6 lién quan oia ho;

¢) Doanh nghiép ma thanh vién Hoi 3dng quan iri, thanh vién Ban kiém soat, Tong
giam dbc, Phé Thng gidm dbe cla VietinBank phai k& khai theo quy dinh tai khoan 1 Dién
60 ctia Diéu 18 nay.

d) Cong ty con, cong ty lién két cia VietinBank;
¢) Thanh vién Ban kiém soé4t vi ngudi ¢6 lién quan ciia he.

2. Hoi déng quan tri chép thufn thong qua hop ddng, giao dich theo quy dinh khodn
1 Didu ndy va ¢ gi4 tri dudi 20% Vn didu 18 cia VietinBank ghi trong bao cdo tai chinh
gln nhét clla VietinBank. Trudng hop nay, ngudi dai dién VietinBank I hop ddng, giao
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dich phai thing bao cho thanh vién Hoi d&:ng quén tri, thanh vién Ban Kidm so4t v& céc
d68i tugng cé lién quan d6i voi hop dong, giao dich d6 va giti kém theo dyr thao hop déng
holic ni dung chil yéu ctia giao dich, Héi dbng quan tri quyét dinh viée chip thuin hgp
d%:ng, giao dich trong thoi han 45 Ngay ké tir ngdy nhn duge théng béo; thanh vién Hoi
ddng quan tri 6 loi ich lién quan dén cdc bén. trong hop ddng, giao dich khéng cé quyén
bidu quyét.

3, Dai hoi ddng C déng chép thuin hop ddng, giao dich khic ngoai hop dbng, giao
dich quy dinh tai khoén 2 Bidu nay;

4. Truwémg hop chip thudn hop ddng, giao dich theo quy dinh tai khoan 3 Bifu nay,
ngudri dai dién VietinBank ky hop ddng, giao dich phai thong bao cho Hai ddng quan tri
va thanh vién Ban Kiém soat v& déi trong ¢6 lien quan dbi véi hgp dong, giao dich 46 va
givi kém theo dy théo hop ddng hoidc théng bdo ndi dung chi yéu cia giao dich. Héi ddng
quén tti trinh dw thio hop ddng, giao dich holic gidi trinh vé ndi dung chil yéu efia hop
dbng, giao dich tai cude hop Pai hoi déng Ch déng hodc ldy ¢ kifn C déng bing van ban,
Truomg hop nay, C6 ddng cé loi ich lién quan dén cée bén trong hop ddng, giao dich khong
c6 quyén bidu quyét; hop ddng, giao dich dugc chip thuin theo quy dinh Piéu 62 cia Pigu
1€ nay.

5. Hop ddng, giao djch bj v4 hidu theo quyét djnh cia Toa an va xir Iy theo quy dinh
cha Phép lndt khi duge ky két khong ding véi quy dinh tai Bidu nay; ngudi ky két hop
ddng, giao dich, C4 déng, thanh vién Hai ddng quan trj hosic Téng Gidm déc 6 lién quan
phai ign d6i bdi thudng thiét hai phat sinh, hoan tré cho VietinBank khoan i thu dugc tir
viée thyre hién hop ddng, giao dich dé.

6. VietinBank phai céng khai hep dbng, giao dich ¢6 lién quan theo quy dinh cia
Phap ludt c6 lién quan,

Didu 63. Trach nhiém vé thiét hai vi bdi thudmg

Thanh vién Héi ddng quén tri, thanh vién Ban kiém soét, Téng giam dc, Phé Tong
giam d8c ¢6 trach nhidm thyc hién quyén vi nghia vu duge giao theo quy dinh ciia Phép
lut c6 lién quan, Didu 1 VietinBank, nghi quyét Pai héi ddng ¢b dbng clia VietinBank;
thye hién quyén va nghia W duge giao mdt cach trung thire, cén trong, tét nhit nhim bao
dam loi ich hop phép ti da cha VietinBank; trach nhiém khac theo quy dinh ciia ciia phap
ludt, quy dinh ndi bd cha VietinBank. Tradng hyp vi pham s€ phii chju trach nhi§m cd
nhén hodc lién d6i dén bir loi ich bi mét, trd lai loi foh 48 nhin va bdi thudng toan b thist
hai cho VietinBank va bén thir ba.

CHUONG VIII:
MOI QUAN HE GIUA VIETINBANK
VA CAC PON VI THANH VIEN
Muyc 1:
Cic don vi, Céng ty con, Cdng ty lién két ciia VietinBank
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Pitu 64. Cac Pon vi, Cbng ty con, Cong ty lién két cia VietinBank

I. VietinBank ¢6 cac Pom vi phu thude, cde Céing ty con, Cbng ty lién két dwgc
thanh I&p va hoat d9ng theo quy djnh cia Phap Juét,

2. VietinBank c6 thé thanh 1ap cic Pon vi phu thudc & trong nwdc va nude ngodi

2 13 tro hoat déng ciia VietinBank theo quyét dinh ciia Hoi déng quan trj va trong pham
vi Phép ludt cho phép.

Muc 2:
Quan hé giita VietinBanok véi cde don vi phu thuje
Piéu 65, Quan hé gifra VietinBank véi cac don vi phu thude

Cac Pon vi phu thude cha VietinBank, duge td chirc céc hoat 3dng kinh doanh, thye
hién. hach toan, quan Iy t& chitc nhan sy va céc hoat dong khéc theo ché 38 phén cip, vy
quyén cda VietinBank vA dirge cu thé héa tai quy ché tb chirc va hoat déng cta céc don vi
ndy. Quy ché hoat dfng ciia cdc Pon vi phu thudc do Téng gidm dbc xdy dung va trinh
Ho6i ddng quan ti phé duyét.

Muyc 3:
Quan h¢ giira VietinBank véi cie Cing ty cd lién quan
Pidu 66. Quan I phin von g6p cita VietinBank tai Céng ty ¢ lién quan

1. VietinBank giao quyén cho ngudi dai dién clia VietinBank trwe tiép thay mit
VietinBank quan 1y céc khoan ddu tw ciia VietinBank tai cdc Céng ty ¢6 lién quan trong
pham vi Diéu 18 cia cic Céng ty cé lién quan ndy cho phép.

2. VietinBank quyét dinh mirc d4u tr vao cac Cong ty o6 lién guan thanh lap méi,
didu chinh mirc d4u tw déi voi cac Cong ty co lidn quan dang hoat ddng phit hop vé6i chién
luge va ké hoach kinh doanh ciia VietinBank va quy dinh clia Phap luit.

3. Quyén va nghia vu clia ngudi dai dién cda VietinBank tai cdc Cong ty ¢ lign
quan durge xéc dinh theo quy ché do Hoi dbng quan tri ban hanh va tai tirng quyét &inh cit
ngurdi dai dién ey thé,

Didu 67. Chi phoi, lién két, hd tre ede Cng ty ed lién quan

1. Khi VietinBank ném quyén chi phbi déi véi mot Céng ty ¢6 lién quan, quyén chi
phéi, hd trg s& duge quy dinh trong Didu 16 va Quy ché tai chinh cia Cong ty ¢ lién quan,
¢6 thé bao gdm cdc linh ve sau:

a) Biéu quyét viéc phé duyét Pidu 1& hoat ddng.
b) Biu quyét vise phé duyét phwong hudng chién luge kinh doanh.
¢) Biéu quyét vige phé duyét k& hogech hoat déng hang nim.

d) Bidu quyét viéc phé duyét cdc phwong 4n kinh doanh cia Cong ty ¢6 lién guan
cho viéc dfu tir ra ngoai Cong ty cé lién quan,

¢) Nhan va thong qua cdc bo cdo quan 1y v& cée bio céo tai chinh di duge kiém
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toan hang ném clia Cong ty c6 lién quan.

£) Thu Igi nhuén va chi phi hodn tra va chiv rii ro d6i véi phan vén clia VietinBank
ddu o vio cac Cong ty cé lién quan.

g) Céc linh vuc khac theo Pidu I8 cha cdc Cong ty ¢d lidn quan vi quy dinh clia
Phdp Inat.

2. VietinBank s& khéng tryc tiép quyét dinh hoic trye tiép tham gia quan 1y 461 véi
cac Cbng ty ¢o lign quan, Quy dinh nay khéng loai trir quyén ciia ngudi dai dién cia
VietinBank thirc hién céc vai trd quan Ly, diéu hanh tai céc Cong ty ¢6 lién quan.

CHUONG IX:
QUYEN DIRU TRA SO SACH, SO SACH VA HO SO NGAN HANG

Diéu 68. Quyén diéu tra sb sach va hé so

1. C& dong phé thong c6 quyén sau diy:

- Xem xéf, fra ¢itu va trich luc théng tin v& tén va dia chi lién lac trong danh sach
o dbng c6 quyén bidu quyét; yéu chu sira @81 théng tin khéng chinh x4c ciia minh;

- Xem xét, fra eiltu, trich lyc hode sao chyp Didu 18 VietinBank, bién bén hop Pai
hoi dbng Cb déng va nghi quyét Dai hi ddng b déng;

2. Ngoai quyén tiép can theo quy dinh tai khodn 1 Piéu nay, C8 ddng hoic nhém
Cb dbng s& hiru tir 05% tdng 56 C4 phén phd théng wér 1én ¢6 quyén: Xem xét, tra cim,
trich luc 88 bién ban va nghi quyét, quyét dinh cta Héi ddng quan tri, bdo céo tai chinh
gia ndm va hiing nam, béo c4o cila Ban kiém soat, hop ddng, giao dich phai théng qua
Hoi ddng quén tri va tai liéu Khdc, trir tai liéu lién quan dén bi mat thuong mai, bi mét kinh
doanh cia VietinBank;

3. Thanh vién Hoi déng quén trj, thinh vién Ban kiém so4t cé quyén kiém tra sb
dang ky CbH dong cita VietinBank, danh sich C3 ddng va nhimg sb séch, hd so, 1i liéu
khéc cla VietinBank & phuc vy ¢ho nhiém vu cda minh tai VietinBank va chiu trich
nhiém béo mat c4c théng tin t3i litu duge cong cép.

Bi¢u 69. Ché d4 lun giit tai liéu cia VietinBank
1. Tiry theo loai hinh, VietinBank phai Juu gily cic tai liéu sau déy:

2) Pidu 1 VietinBank; quy ché quan Iy ndi b ciia VietinBank; sb ding ky thanh vién
hoac sb ding ky C6 déng;

b) Vin bing bao hd quyén s& hitu céng nghiép; gidy chirng nhén dang ky chét luong
san phém, hiang héa, dich v; gidy phép va gidy chimg nhin khéc (néu c6);

&) Tai lidu, gidy to xdc nhén quyén s& hitu tdi san cla VietinBank;

d) Phiéu biéu quyét, bién ban kidm phiéu, bién ban hop Dai hdi ddng cb dong, Hbi
ddng quan trj; cac quyét dinh ciia VietinBank;



@) Ban céo bach dé chio ban hoic nidm yét chimg khoan;

¢) Bao cao cia Ban kiém sodt, k& ludn cia co quan thanh tra, két ludn ciia té chire
kiém toan;

f) Sb ké toan, chimg tir ké todn, béo céo tai chinh hing nim.

2. VietinBank phai Iru gift céc tdi liéu quy dinh tai khoan 1 Piéu ndy tai tru s& chinh
hoyic dia diém khdc do Ban lanh dgo VietinBank quyét dinh; thii han huu gii thue hién
theo quy dinh cta Phép lujt.

Diéu 70. Cong b6 théng tin va théng bio ra cong ching

1. VietinBank phai [ap bdo cdo thi chinh niim va bdo cdo tai chinh nédm phai trge
kiém todn theo quy dinh cha Phép ludt. VietinBank cdng bd bao cio tai chinh ndm d4 dwoc
kiém ton theo quy dinh clia Phép luit vé cdng bd thong tin trén thi trudng chimg khoan
va ndp cho co quan nha née o6 thim quyén.

2. Bdo cao tai chinh nim phai bao gém dﬁy &6 cdc bio céo, phu lue, thuyét minh
theo quy dinh Phap Iuat v& ké toan doanh nghiép. Béo cdo tai chinh nim phai phin anh
mét cich trung thye va khach quan tinh hinh hoat ddng cla VietinBank,

3. VietinBank phai l4p vi ¢8ng bd cic bdo co tai chinh bin nién d4 soat xét va bdo
c4o tai chinh quy theo quy dinh Phap lugt vé cdng bd thdng tin trén thi trudmg chitng khoan
vi ndp cho o quan ohi nuée ¢ thim quydn .

CHUONG X:
PHAN PHOI LQI NHUAN

Pitn 71. Phén phéi lgi nhugn

1. Sau khi trich Ip c4c qu¥, loi nhudn gjit lai cha VietinBank dugc st dung dé tra
¢d titc theo quyét dinh cia Pai hoi ddng c6 dong, phit hgp v&i quy dinh cha Phap lujt.

2. Ch tie duge chia theo quyét dinh ciia Pai hdi ddng b dong wén co so dé nghi
chia Hai ddng quan tri. VietinBank chi trd 8 tire cho C4 dong sau khi @4 hoan thanh nghia
vu thué va cac nghia vu tai chinh khéc theo quy dinh cia Phap ludt; trich 13p cic quy
VietinBank va bii ¢4p d0 18 trurée 46 theo quy dinh cita Pidu 18 nay va Phap luat; ngay sau
khi tra hét sé cb tire da dinh, VietinBank vin bao dém thanh todn 30 cdc khodn no va
nghia vu 13i san khac dén han (néu c6).

3. C4 tirc trh cho C8 phin wru dai duge thire hién theo cde didu kién 4p dung rigng
cho méi loai Cd phin wu dai.

4. C8 tire tra cho C6 phén phé théng dirge xAc dinh cin o vio ngudn lyi nhusn gitt
lai clia VietinBank do Pai hdi ddng ¢b déng quyét dinh.

5. Ch tite cé thé duoc chi trd bing tin mit, bing C6 phin cia VietinBank hodc
bing tai san khéc do Hoi ddng quan trj @& nghi va Dai hoi ddng b dong quyét dinh. Néu
chi trd bing tién mit thi dwee thue hién bing ddng Viét Nam va c6 thé duge thanh todn
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bang chuyén khodn theo yéu ciu clia Cb dong.

Cb tire ¢6 thé duge thanh tosn bing chuyén khoan qua ngén hang khi VietinBank
d5 cé dil chi tiét vé ngan hang ciia C6 déng d8 c6 thé chuyén tryre tidp dwge vao tai khoan
ngan hang cua Cd ddng, VietinBank khéng chiu trdch nhiém vé céc thidt hai phét sinh tir
viée chuyén khodn d6 trong trudng hep & chuyén khoén theo ding cée thdng tin chi tidt
v& ngan hang nhy thong bao ciia Cd déng. Trong trudmg hop €8 phidu duge niém yét tai
Sé giao dich chimg khodn, viée thanh todn cd tire d6i véi céc CS phan nay c6 thé dwge tién
hanh thdng qua céng ty chimg khodn hodc Trung tim hru ky.

6. Cb tirc phai duge thanh todn diy do trong thoi han 06 thang, k& tir ngay két thic
hop Pai héi ddng cb déng thudmg nién. Hai déng quan trj phai 1ap danh séch C6 déng duge
nhan ¢b tirc, x4c dinh mire ¢b tire durge trd 361 vdi timg CB phén, thisi han va hinh thire tea
cham nhét 30 Ngay trudc mbi 14n trd ¢b tde. Thong béo v& trd ¢ tie givi bing phwong thirc
béo dam dén duge dia ohi dang ky tht ca C4 déng chim nhit 15 Ngay truée khi thye hién
tré cd tire.

Théng bao phai ghi 15 tén VietinBank; ho, tén, dia chi thudng tr, quéc tich, sé gidy
chimg minh nhin dén, Hé chiu hoge chitg thye ¢4 nhén hop phép khéc cita C6 dong 13
¢4 nhén; tén, dia chi thudng tm, quéc tich, s quyét dinh thanh 14p ho¥c sb ding ky kinh
doanh cia Cb déng 12 td chére; s6 luong C& phén ting feai eia Cb ddng; mike cb tire dbi
v6i timg C6 phin va thng sb b tirc ma C4 d6ng 46 duge nhén, thoi diém vi phuong thire
trd ¢b tie; ho, tén, chir k¢ ova Chu tich Hji dong quan tri va Tdng giam dbc cia
VietinBank.

7. Trudng hop C3 déng chuyén nhwgng CO phin cha minh trong thii gian giiya thai
didm két thic l4p danh sach C§ dong va thoi didm trd ¢b tire thi ngudi chuyén nhugng L3
ngudi nhin ¢b tie tir VietinBank.

8. Truong hop chi tri cd tirc bang C8 phéin, VietinBank khéng phai lim thil tue chao
ban C3 phin theo quy &inh tai Luét Doanh nghiép. VietinBank phai dang ky ting Vén diéu
1¢ twong mg véi thng gia trj ménh gid cac C6 phén ding & chi tra ¢b tire trong thoi han
10 Ngiy, ké tir ngay hoan thanh viéc thanh toén ¢b tic.

9, Hoi 4bng quan trj ¢6 thé thanh todn cb tirc gitra ki néu xét thiy viéc chi tra nay
phi hep vdi kha nng thanh toan va sinh 161 cia VietinBank.

10. Trir trudmg hop C& phidu o6 cde quyén di kém hojc cic didu khoén phat sinh
C4 phidu c6 quy dinh khéc, mirc ¢ tirc ciia nhitng C5 phién chua duge thanh toén hét duge
tra theo ty 1€ twong tng véi khoén tién d4 thanh todn cho vige mua Cé phiéu d6 tinh dén
thivi didm chi tra cb tire. VietinBank khang chi ta ob hite bé sung khi cdc Cb phidu d6 dugc
thanh toan hét.

11. VietinBank khong tra l8i cho b4t cit mdt khodn ¢b tirc hay khoan tién ndo khic
ma C5 déng chua nhin khi dén han tra cb tirc.
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CHUONG XI:
TAI CHINH, HACH TOAN, BAO CAO

Diéu 72. Trich lip quy
1. VietinBank trich lap cac qu¥ va dy phong theo ding quy dinh cta Phap luit.

2. Lgi nhuén cla VietinBank sau khi bl dﬁp 1 nim trée theo quy dinh ciia Ludt
Thué thu nhép doanh nghiép va ndp thué thu nhip doanh nghidp theo quy dinh cia Phap
Juét, phén 1gi nhusn cén lai dirge phin phdi nhy saw:

a) Chia 18i cho cdc bén gép vén lién két theo quy dinh ciia hop ddng kinh té d4 ky
két (néu cd).

b) Bii déip khoan 13 ciia c4c ndm trude 43 hét thoi han dugoe trlr vao lgi nhudn trede
thué thu nhiip doanh nghiép.
¢} Trich lap cic qu¥ theo quy dinh cta Phap luét.

3, VietinBank droce chia cb tire bing ¢b phidu dé ting vén didu 18, Ty 18 chia o tirc
bing ¢ phifu do Thi tuéng Chinh phd quyét dinh.

Piéu 73. Nam tai chinh
Nim tii chinh ciia VietinBank bit dau tir ngdy 01 thang 01 hang nim va két thac

vao ngdy 31 thdng 12 cing nim (nim duong lich). Nim tai chinh 64u tién tir ngay cép
Gidly ching nhén dsing ky doanh nghiép va két thiic vao ngay 31 thing 12 cing nim 46,

Diéu 74. Hach to4n, ké todn
1. Ché a9 tai chinh clia VietinBank duge thire hién theo quy djnh cia Phép lugt.

2. VietinBank thie hién hach todn, ké todn theo quy dinh ciia Phép luit v& ké
toan; chiu trach nhiém trude phap luit vé tinh chinh x4c, trung thye cia c¢ic khoan thu, chi
va thure hién cac quy djnh v& ché 49 hoa don, chung tit ké todn.

Diéu 75. Bao co
1. B4o céo

a) VietinBank phal thyre hlén ché dd bao cao, cung cap thdng tin theo quy dinh cia
phép ludt vé ké toén, thong ké, didu tra thing k.

b) VietinBank phéi bdo cdo hoat d6ng nghiép vu dinh kj theo quy dinh ciia Théng
ddc Ngin hang Nha nuoc.

¢) Ngoii bao cio quy dinh tai didém a va b ¥hoan nay, VietinBank cé trdch nhiém
béo cdo kip thdi cho Ngin bang Nba nuée trong cac trudng hgp sau day:

(i) Phét sinh di8n bién bit thuomg trong hoat ddng nghidp vy ¢6 thé anh hudng
nghiém trong dén tinh hinh kinh doanh cia VietinBank;

(if) Thay 451 v& t5 chic, quan tri, diéu hanh, tinh hinh tai chinh ctia c6 ddng I6n va
thay déi khic ¢6 anh hudng nghiém trong dén hoat qc:ng kinh doanh cta VietinBank;
mua, bén, chuyén nhuong ¢b phin, phin vén gbp ciia cd déng 16n;
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(iii) Thay ’dﬁti tén chi nhanh cta VietinBank; tam ngimg giao dich dwéi 05 Ngay
lam viée; nidém yét ¢b phiéu trén thi trudmg chitng khodn trong nude.

d) Céng ty con, cdng ty lién két cia VietinBank cé trach nhiém gii bdo céo tai
chinh, b4o cdo hoat ddng cho Ngin hang Nha nuée khi duge yéu can,

¢) Trong thdi han 90 Ngay ké tir ngay két thic nim tai chinh, VietinBank phai giri
bao cdo hang ndm cho Ngin hang Nha nuédc theo quy dinh cda phap luit,

2. Trinh béo céo hing nim

a) Két thiic ném tai chinh, Hoi ddng quan trj phai trinh Pai hdi ddng cd dong bao
cdo san day:

(i) B4o céo két qua kinh doanh ciia VietinBank;

(i) Bao cdo tai chinh;

(iii) Béo cdo danh gid céng tic quin 1y, didu hanh VietinBank;

(iv) Bo cdo thdm dinh cta Ban kiém soét.

b) Trudmg hop phap ludt yéu cdu phai kidm todn thi b4o céo tai chinh hing nam cia
VietinBank phai duge kiém todn trudc khi trinh Pai hai ddng cb ddng xem xét, thdng qua.

c) Béo cao quy dinh tai cdc tiét (i), (ii), (iii) 4iém a khodn ndy phai duoc giri dén
Ban kiém soat dé thim dinh chdm nhét 1a 30 Neay trude ngay khal mac cudc hop Dai hdi
ddng cb dong thuimg nién.

d) Béo cfo quy dinh tai cdc diém a, b, ¢ khoan ndy, bdo cdo thim dinh cvia Ban kiém
sodt va bdo cdo kiém todn phai duge hru gift tai tru s& chinh cia VietinBank chém nhét 14
10 Ngay truée ngay khai mac cude hop Pai hi dong ¢b dong thuomg nién. C4 déng sé
hiru ¢6 phén clia VietinBank lién tuc it nhédt 01 nim c6 quyén tw minh hoic cing véi lujt

sw, ké todn vién, kiém todn vién c6 chimg chi hanh nghé trie tidp xem xét bao céo quy
dtinh tai Biéu ndy.

CHUONG XII:
KIEM TOAN
Pién 76. Kiém todn

1. Truée khi két thic nim tai chinh, VietinBank quy&t dinh hyra chon 5 chire kiém
todn doc 1dp ddp Gmg yéu chu theo quy dinh cia Théng ddc Ngan hing Nha nude dé kidm
todn béo céo tai chinh va thye hién dich vu bao dém d6i vdi hoat dong ciia hé théng kidm
s04t ndi b trong vige 13p va trinh bay bao c¢ao tai chinh trong niim tai chinh tiép theo.

Trong théi han 30 Ngay ké tir ngdy quyét dinh chon td chirc ki€m toan dbc 14p,
VietinBank phii théng bdo cho Ngén hang Nha nude vé td chire kiém toén ddc lap duge
Ira chon.

2. Mét ban sao ciia bio cdo kiém todn duge dinh kém véi m&i ban bao céo ké tosn
héng ndm cda VietinBank.

3. VietinBank s& chuén bj va giri béo céo tai chinh hing n3m cho cong ty kidm toan
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ddc 1ap sau khi két thiic nim tai chinh,

4, Cong ty kiém todn dboc 14p kidm tra, x4c nhén béo céo tai chinh hang nim cla
VietinBank, Jip béo cdo kiém todn va trinh bio cdo d6 cho Hdi ddng quan trj trong vong
03 théng k& tir ngay két thic nam tai chinh. Céc nhan vién ciia ¢dng ty kidm toan djc lap
thuoe hién vidc kiém toén cho VietinBank phai dwge co quan nha nuée o6 thim quyén chép
thuan, néu Phép ludt c6 yéu ciu,

5. Kiém todn vién thye hién viée kidm toan bao céo tai chinh cia VietinBank sé&
duge phép tham dy moi cude hop Pai hdi dﬁng ch déng vi duoc quyén nhén cac thong
bao vi cac thong tin khéc lién quan d¢én Pai hoi dong cb ddng ma cac C dng duge quyén
nhin va dugc phét bidu ¥ kién tai Pai hoi vé cac vin d& c6 lién quan dén kiém todn.

CHUONG XIII;
TO CHUC LAY, GIAI THE, CHAM DU'T HOAT DPONG,
THANH LY, PHA SAN VIETINBANK

Didu 77. TS chire lai

Viée chia, tach, hop nhét, sap nhap va chuyén ddi VietinBank thyc hién theo quy
dinh clia Phdp luét cb 1ién quan.

Didu 78. Gidi thé VietinBank
1. VietinRank bi gidi thé trong nhitng trwrdmg hop sau:

a) Ty nguyén xin giai thé ndu cé kha ning thanh toin hét ng va duge Ngn hing
Nha nuée chip thuan bing vin ban;

b) Khi két thdi han hoat d6ng khong xin gia han hedc xin gia han nhung khéng dirge
Ngén hang Nha nudc chip thusn bing vin ban;

¢} Bi thu héi Gidy phép.

&) Cac trudmg hop khic theo quy dinh cla phap luéc

2. Céc quyét dinh gidi thé VietinBank do Pai hai déng cd &8ng théng qua va phai
duoc théng bo 16n co quan ¢b thdm quyén theo quy dinh clia Phap ludt, Viéc thanh 1y tai
san clia VietinBank do giai thé duge thye hién dudi s gidm sat ciia Ngan hang Nha mudc,

3. Trong thiri han 07 Ngay lam viée k& tir ngdy théng qua, nghi quyét, quyét dinh
giai thé vA bién ban hop phai duoc giri #én Co quan ding k¥ kinh doanh, co quan thué,
ngudi lao déng trong VietinBank. Nghi quyét, quyét dinh gidi thé phi duge ding trén
Céng théng tin qube gia vé dang ky doanh nghigp va duge niém yét cong khai tai tru s
chinh, chi nhénh, vin phong dai dién ciia VietinBank.

Trudng hop VietinBank con nghia vy tai chinh chua thanh toan thi phéi giri kém
theo nghi quyét, quyét dinh gidi thé vi phuong an giai quyét ng dén cie chi ng, ngudi ¢6
quyén, nghia vu va 1 ich ¢6 lién quan. Phuong 4n gidi quyét ng phai co tén, dja chi cia
ol ne: sé no, thiri han, dja diém va phuong thire thanh toan 8 ng §6; cich thire va thoi
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han giai quyét khiéu nai cia chi ng;

4. Céc khoan ng ciia VietinBank duge thanh todn theo thir ty wu tién sau diy:

a) Cac khoan n¢ luong, trg cdp thdi viée, bao hiém x& hoi, bao hidm y t&, bao hidm
thdt nghiép theo quy dinh clia Phap lust va cdc quyén lgi khac ciia ngudi lao déng theo
théa ude lao ddng tip thé va hyp ddng lao ddng di ky két;

b) No thué;

¢) Céc khoan ng khéc.

5. Céc thi tuc va quy dinh khdc lién quan dén giai thé VietinBank thye hién theo
quy dinh cita Phép lut ¢6 lién quan.

Diéu 79. Ph4 san VietinBank
Viéc pha san VietinBank duoc thyre hign theo quy dinh ciia Phap ludt v& phé san.

CHUCONG XIV:
GIAI QUYET TRANH CHAP NOI BO

Didu 80. Giai quyét tranh chip ndi b

1. Trudmg hop phét sinh tranh chip hay khiéu nai ¢6 1ién quan téi ¢dng viée cla
VietinBank hay téi quyén clia che Ch dong phét sinh tir Didu 18 nay hay tir bt e quyén
ho#c nghia vi do Phép ludt quy dinh, gitta:

a) Mot Co déng hay céc Cb ddng véi VietinBank.

b) Mot Cb déng holic cée C8 dbng véi Hoi ddng quan tri, Ban kiém sodt, Téng gidm
d6c hay Nguei quan 1y ofia VietinBank.,

Céc bén lién quan s& ¢b ging giai quyét tranh chip d6 thong qua thwong lugng va
hoa gidi. Trir trudng hop tranh chép lién quen t&i Hoi dbng quan trj hay Chu tich Hoi déng
quén tri, Chil tich Héi ddng quan tri s& chii ti vide giai quyét tranh chip va s& yéu clu mbi
bén trinh bay cac yéu t6 thyc tién lién quan dén tranh chép trong vong 10 Ngay lam viée ké
tir ngdy phat sinh tranh chip. Néu tranh chép lién quan t6i Hoi ddng quén trj hay Chi tich
Héi @dng quan tri, bt ofr bén nao ciing c6 thé yéu ciu chi dinh mét chuyén gia djc 1ap dé
hinh d6ng véi tir cach 14 trong tai cho qué trinh gii quyét tranh chip.

2, Trong trudmg hop khdng dat dwge quyét dinh hoa gidi trong vdng 06 tudn tir khi
bat diu gua trinh hoa giai hojic néu quyét dinh clia trung gian hoa giai khéng duoc cic bén
chéip nhin, bit cfr bén ndo ciing 6 thé dua tranh chip 46 ra co quan Trong tai hodic Tod 4n
c6 tham quyén.

3. Cdc bén s& tu chiu chi phi cia minh ¢é lién quan téi thd tue thuong lwong va héa
giai. C4c chi phi cha 4n hay Trong tii s do cdc co quan ndy quyét dinh bén nao phéi chiu,
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CHUONG XV:
BO SUNG VA SUA POI PIEU LE

Didu 81. Sira ddi, b sung Diéu 1é
1. Viéc sira ddi, bd sung Biéu & nay do Dai héi déng cd d6ng xem xét, quyét dinh,

2. Trong trudmg hop c6 nhimg quy dinh ciia Phép gt 6 lién quan dén hoat ddng cla
VietinBank chua dugc 38 cip rong bin Didu [& nay hodic trong trudmg hop o6 nhiing quy dinh
méi ciia Phép gt khéc véi nhitng diéu khoan trong Bidu 18 niy thi nhiing quy dinh cda Phép
luit d6 dwong nhién durge 4p dung va s& didu chinh hoat djng cia VietinBank.

CHUONG XVI:
PIEU KHOAN THI HANH

Didu 82. Ngay hiéu lre

1. Ban Piéu I& nay gbm 16 chirong 83 Didu duge Pai hoi ddng cb déng VietinBank
nhét tri théng qua ngay .../ ... ..o, tai thanh phé Ha N&i va ciing chép thugn hiéu
lyrc toan viin cha Didu [€ nay.

2. Ngén ngir chinh thite duge sit dung trong cdc cudic hop Pai hoi ddng ¢b déng,
hop Hoi #0ng quén tri, hop Ban kiém so4t 13 tiéng Viét; ngén ngit sir dung trong céc vin
ban Biéu 18, quy ché, quy dinh, quyét dinh cia VietinBank ciing nhu trong bién ban cée
cudc hop ké trén B tiéng Viét. C4c C8 ddng nurée ngoai (néu cé) ty chuén bi ngudi va chiu
céc chi phi phién dich, bién dich tix tiéng Viét sang tiéng nrdc ngoai.

3. Didu 18 nay c6 hidu lwe thi hanh ké t ngay 01/07/2024.

4. Tt c4 cdc don vi va cd nhén thude VietinBank c6 tréch nhiém tuan thi cic quy
dinh tai Didv 16 ndy.

5. Dién 1§ dwgc 13p thanh 10 ban, ban géc bing tiéng Vist va c6 thé dugc dich thust
sang tiéng nuéc ngodi néu Hoi ddng quén trj ¢6 yéu cdu. Trwdmg hop Piéu 1& ndy dwec
dich sang ngdn ngit khac thi bén tiéng Viét va ban tiéng nudc ngodi ¢o gia rj va hidu lue
phap I¥ nhu nhau. Trong trwdmg hop c6 bit k¥ mdt sy khéng nhét quén nao gitia tiéng Vit
v ting nude ngoai thi ban tiéng Viét s& duge wu tign ap dung. Pidu & duge hru it va
dw¢e ndp cho c¢ quan Nha nude o6 tham quyén theo quy dinh cha Phép luat.

Pidu 83. Quy dinh chuyén tiép

1. Ngudi quan 1y, ngudi didu hanh va chirc danh khéc cla VietinBank duge biu, bd
nhiém trirde ngay Didu 18 ndy ¢6 hiéw Iy thi hanh ma khdng dap tng quy dinh tai khoan
4, kho4n 5, khoin 6 Pidu 38; Piéu 50; khoan 1, khoan 2 Didu 53 Didu 12 nay dugc tiép fuc
dam nhiém chirc vu dén hét nhigm ki hodc dén hét thei han dwoc biu, bb nhigm,
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2. Hoi ddng quin tri ciia VietinBank dwgc biu trude ngdy Picu 18 nay cé hiéu huc
thi hanh ma khéng d4p Gng quy dinh tai khodn 1, kho4n 3 Pidu 38 Piéu 1& duogc tiép tuc
hoat déng dén hét nhigm ky Hoi ddng quin tri.

3. Pén ngay Diéu 18 ndy ¢ hidu luc thi hanh, Ban kidm soét clia VietinBank ¢6 s6
lugng thanh vién chura tuan thii quy dinh tai khoAn 1 Diéu 53 Pidu 1& ndy duge tiép tue duy
tri s6 luong thanh vién Ban kiém so4t theo quy dinh tai khodn 2 Diéu 44 ¢ha Luft Cac 16
chire tin dung sé 47/2010/QHI12 @4 duge sira d0i, bd sung mét sb didu theo Luat s
17/2017/QH14 cho dén hét nhigém ky cia Ban kiém soat, thanh vién Ban kifm soét, trly
truomg hop VietinBank bau, b nhiém bd sung, thay thé thanh vién Ban kiém sodty,

_ NGUOI PAI DIEN THEO PHAP LUAT
NGAN HANG TMCP CONG THUONG VIET NAM

CHU TICH HOI PONG QUAN TRI

Tréin Minh Binh
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NGAN HANG TMCP CONG THUONG  CONG HOA XA HQI CHU NGHIA VIET NAM

VIET NAM Pic lip — Ty do — Hanh phie
108 Trin Hung Dao, Hoan Kiém, HA Noi Hz Noi, ngay Aothang 4 ném 2024
Tel: 024.39421030
_ GCNDKKD 56 0100111948
Cdp thay d6i ldn 13 ngdy 08/01/2024
T TRINH

Vé viée théng qua stra d8i, b6 sung Ouy crhéf 16 chite va hogt déng
ctia HPOT ciia Ngdn héng thicong mai ¢6 phdn Cong thuong Viét Nam

Kinh trinh: Psi héi ddng b ddng Ngin hang TMCP Cidng thwong Viét Nam

Cin ctr Ludt Céc t8 chirc tin dung sb 32/2024/QH15 ngay 18/01/2024,

Cén o thAm quyén cia Pai héi dbng ¢b déng (DPHDCD), Hai ddng quan tri
(HDQT) Ngén hing thurong mai ¢b phén Cong threng Viét Nam (VietinBank) kinh
trinh PHPCD thuong nién 2024 va nhi€ém ky 2024-2029 xem x€t, thong qua cac nji
dung sira d8i, bd sung Quy ché th chire va hoat déng cia HPQT VietinBank, Cu thé
nhir sau:

1. Su céin thiét sira dbi

Ngay 18/01/2024, Quéc hoi di thong qua Ludt Cac td chirc tin dung sé
32/2024/QH15 (Lugt cde TCTD 2024). Theo két qua ra soat, Quy ché T chire va hoat
dbng ciha HPQT VietinBank cédn phai sira 4, bd sung ¢ dim bao tuan thi, phit hop

v6i quy dinh ctia Luét céc TCTD 2024 v théng nhét véi ndi dung sira 461 cia Didu 1
VietinBank dang trinh PHPCH!.

2. Mot s6 ndi dung chinh sira 8i Quy ché td chire va hoat ddng ciia HPQT
VietinBank

~ §6 Iugng thanh vién HPQT (Pidu 7 du thao Quy ché) sira ddi nhim phi hop
khodn 1 Dilu 69 Ludt cic TCTD 2024; khoan 1, 2 Didu 38 cda Dy thio Diéu 1&
VietinBank.

- Nhitng trudmg hop khdng cimg dam nhiém chirc vy d6i v6i thanh vién HDQT,
Chu tich HPQT (Piéu 8 dir thao Quy ché) sira dbi nhiim phi hop khodn 2, 3 Biéu 43
Lujt cic TCTD 2024; khoan 4, khoan 5 Didu 38; khoin 2 Bidu 41 cia Du thao Piu 1&
VietinBank.

! Ddi v6i Quy ché Qudn tri ni b VietinBank, do ngi dung chil yéu dén chidu dén cdc didu cin Diby 1¢
VietinBank, nén vige swa Jdoi :Di_éu & d& bao ddm _Qn;p ché Quan tri npi b§ VietinBank phit hop Lugt
edge TCTD 2024, viviy khong can thyee hién sua dor.

T trink vé vide thong qua sita 355, b sung Quy ché 13 chike va hoat dong ciia HPOT VietinBank 1
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M
- Quyén han va nghia vu clia HPQT (Piéu 12 dy thdo Quy ché): vién thye

hién theo quy dinh tai Pidu 39 ctia Dy thao Dicu 18 VietinBank.

- Quyén han va nghia vy ciia thanh vién HDQT (Diéu 13 du théo Quy ché) sita
451 nhim phd hop khoan 1 Didu 48, khoan 5 Didu 72 Lujt cic TCTD 2024 va Diéu 42
clia Dy thao Piéu 1 VietinBank.

- Bd sung didu quy dinh v& trinh béo céo, cdng khai céc lgi ich lién quan (Diéu
24, 25 dir thao Quy ché) nhim phi hop Dibu 18, 20 ciia Théng tu s§ 116/2020/TT-
BTC ngay 31 thing 12 nim 2020 huéng din mdt sb didu vé& quan trj cong ty ap dyng
dbi voi cbng ty dai ching tai Nghi dinh s6 155/2020/NB-CP ngiy 31 thang 12 nim
2020 cia Chinh phvi quy dinh chi tiét thi hanh mot s6 didu ciia Lugit Chitng kho#n,

(Chi tiét npi dung sira d6i Quy ché T6 chirc va hoat déng cila HPQT theo Dy
théio vé Phu lue chi tiét dinh kém).

Hoi ddng quan trj kinh trinh Pai hoi ddng ¢b dong:

1. Théng qua cdc ndi dung sira ddi, toan van hgp nhét Quy ché Té chirc va hoat
déng cua HDQT VietinBank ¢4 hidu luc thi hanh ké tir ngay 01/07/2024.

2. Uy quyén cho HDQT VietinBank thue hién diéu chinh, sira 46i, b6 sung ndi
dung d& phi hep véi Digu 1é VietinBank theo véu ciu ciia NHNN (néu ¢d).

3. Giao Chi tich HPQT k¥ ban hanh Quy ché T4 chire v hoat ddng cia HPQT
VietinBank hop nhit cic ndi dung sira déi, bd sung di duge PHPCD thong qua va
thrge HDQT diéu chinh &¢ phi hop véi Pidu 1& VietinBank theo yéu ciu cha
NHNN (néu cd).

Kinh trinh Dai hoi ddng cd ddng phé duydty—"
TM. HOI BONG QUAN TRI

Tér trinh vé vige thing qua sia dol, b6 sung Quy ché 6 chie vér hogt dpng ciia ADOT VietinBank
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PHU LUC
NOI DUNG SUA POT QUY CHE TO CHUC VA HOAT DONG
CUA HOI PONG QUAN TRI NGAN HANG TMCP CONG THUONG VIET NAM

WetlnBank"'-"‘

Quy ché hién tai Dy thio Quy ché sira 45i Clin o
TT
Didu, khodn Noi dung Didu, kboin Nji dung vita 38
1. Luat Cic td chic tin dung sb
47/2010/QH12 dwgc Qube hdi nuéc ) .
| | Piu 4. Cictai | Cong boa x& hoi Chi nghia Viét Narn | Bidu 4. Che ti ;'2!,;;‘2@; ch;?Etf Fh'j,’; s d‘;ﬁ,‘gﬁﬁ Cép nhit Ludt ce
liéu Jién quan | théng qua ngdy 16/6/2010, Ludt Céc t& | Liéu lién quan 2024 8 g TCTD 2024
chirc tin dung sira 44i, bé sung nim '
2017.
2. Hoi dbng quan tri VietinBank c6 t5i 2. Hoi dbng quin tr] VietinBank c6 15
thifu 14 05 thanh vién vi tHi da 14 11 50 13,05 thardh vien v i 511
thanh vién, trong d6 cb it nhit 01 think thicu 13 05 thanh vién va khong qu
. . 1 ) . . thanh vién. Hoi dong qudn tri phdi ¢ .
vitn djc 18p HOi ddng quan tri. HOI P e ya | Sira dbi phit hop
A P ‘ 161 thiéu 02 Thimh vién dic Idp, 2/3 (hai )
. . dong quan tri phai ¢6 it nhat 172 (mdt | . " . e o ..., |khoan 1 Dicu 69
Pidu 7. Nhigm | 7,5 c o . Didn 7. Nhidm | phdn baj t6ng 56 thimh vien phai li )
H phan hai) tdng 5§ thanh vién 13 thanh : g s Ludt cic TCTD
ky, so lwgmg, [ . AT 1 o8 lwong, | Thawk vien dbc Igp vé thanh vign khong .~
ca % 3 | vién ddc 14p Hi ddng quan tri va thanh | . 2 v s o 3 _ 2024; khodn 1 Bién
tieu chuan, de| ', ’ > o titu chuin, &é phdi la nguedi dieu hanh VietinBembk. S8 . el e
2 . . | viénHoi ddng quén tri khéng digu hinh. x " \ \ 38 Dur thio Piéu I8
civ thinh vién 34 | cu the thanh vién Hoi A cir thinh vién | luong cu thé thinh vien H6i ddng quin ’ '
H$i déng quin wong cu the tanh vicn b1 QNS | 4t ddng quan | 1 timg nhiém k¥ do Pai hoi ddng C&
tri qilﬁn tri tirng nhiém k¥ do Pai hdi dong txi dong quyét dinh
co doéng qujrét dinh. : T
3. Thanh vién Hoi dong quan trj phai 3. Thanh vién Hoi ddng quan trj phdi | Ska @b efp nhit
&4p tmg tiéu chufin theo quy dinh tai dap tmg tiéu chudn theo quy dinh tgi | Khodn twong img tai
khodn 4 Diéu 38 Diéu 18 VietinBank. khoan 6 Pidu 38 Pidu 18 VietinBank. | Dy théo Diéu 18
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ding quin trj,
Chi ¢jch H§i
ddng quan trj

3.Chd tich Hdi ddng quin tri cha
VietinBank khéng duge ddng thoi 13
Ngudi dién hanh ciia VietinBank va 3
chifc tin dung khic.

4.Chu tich Hoi ddng quin tri cla
VietinBank khdng dugc ddng thdi 1a
Chi tich Héi ddng quim trf, thanh vién
Hbéi ddng quan tri, Chi tich Hpi déng
thanh vién, thanh vién Hai ddng thanh
vién, Chi tich cbng ty, Téng gidm dbe
(Giam dbc), Phé Téng gidm dbc (Pho
giam dbc) hodic cac chie danh twong

déng quan tri,
Chi tich H3Ji
ddng quén tri

a) Ngudi diéu hinh VietinBank, tric
irieomg hop Id Téng gidm dic cla
VietinBank;

b) Newdi quan Iy, ngudi didu hink 16
chire tin dung khde, ngudi quin Iy
doanh nghiép khdc, tric frieong hop ia
ngrcel qudn Iy, nguwoi diéu hanh céng ty
con ciia VietinBank hoge trudng hop
VietinBank thuc hién phuwong dn
chuyén gice bt budc d3 dwoc phé
duyeér;

Quy ché hién tai Dy thao Quy ché siva ddi Cin cie
TT .
Pidu, khodn Ni dung Pidn, khoin Noi dung sita 46
Thénh vién Hai ddng quén trj, Ch tich
Héi ddng quan tri khéng dwrge ddng thoi
dim nhi¢m chirc vy sau: 1. Chi Heh Hpi dong qudn tri cia
1.Khéng dugc dong thdi 13 thinh vién VietinBank khong duge dong thoi Ia
Ban kidm soat ciia VietinBank. ngudi diéu hinh, thinh vién Ban kigm
A . L sodt ctia VietinBank va té chitc tin dung
2-Khong ﬁu?c d ng thii la Nguol quan khéic, ngudi guan Iy doanh nghiép
a . 13 ¢ha 18 chire tin dung khéc, trir trudmg | . NI Ehdc
Dieu 8. Nhing | ;o 14 ovire nay 14 cng ty con cua | D@ - Nhtug ' .
truimg  BOP | vietinBank. Thanh vién Hoi ddng quin troong hoPp | 2. Thimh vién Hoi déng quan tvi khong Sia d8i phd hop
dam  nhifm | o0 5o Téng gism dbc va Ngusi quan dam nhiém | VietinBank khéng dwoe dong théi dam Ludt (;éc TCTD
chire vy @31 VOi | 114,40 oi1a VietinBank. chice vy @bi Vi | phign mit trong cdc chitc vy sau day: o004 khotn 4
3 | thanh vien Hpi thanh vién H5i ) Kho >

khoan 5 Diéu 38:
khoan 2 Diéu 41 Dy
thao Didu 18
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Quy ché hién tai Dir thio Quy ché siea ddi Cin ek
TT x
Ditu, khoan Nbi dung Ditu, khedn N¢i dung sin 36
diromyg clia doanh nghiép khéc. ¢) Kiém sodf vién, thanh vién Ban kiém
sodt ciia to chiee tin dung khde, doanh
nghiép khdc.
3. Thanh vién djc Igp Hoi dong quin
iri cia VietinBank khong dugc dong
théd dam nhigm mét trong cde chirc vu
sau dav:
a) Neudi diéu hanh ctia VietinBank;
b) Newoi quén Iy, ngudi didu hamh 18
chire tin dung khdc; nguct guan Iy trén
(02 doarh nghiép khde;
c) Kiém sodt vién, thanh vién Ban kiém
sodt cua 16 chire tin dung khdc, doanh
nghiép khdc.
Ngodi cac quyén vi nghia vu quy dinh
tai Pidu 39 Piéu & VietinBank, Hoi ; 3 Bidy 39 Du thi
. ddng quén 1rj ¢6 chc quyén va nghia vy | Dieu I12. Quyen 1eu ¥ thao
Dib 12, Quybn | o1 AU O3 680 AUy TR RN | v nghia vu | pitu 12 da quy dinh
han va llja’hi'ﬂ Vi o | cita H$i ddng| Quyén han va nghia vy ctia Héi ddng | quyén han v& nhi¢m
4 |efia Hi dbng|1.Quin trj VietinBank theo quy dinh| o 0p 40 quan tri thyc hién theo quy dink tai | vu cha HPQT nén
quan tri clia phép ludt va Diéu 1¢ VietinBank vi Didu 39 ciia Didu 18 VietinBank. khong cdn thist quy
lypi ich clia VietinBank va ctia ¢ dong. dinh néi dung nay
2.Hoi déng quéan tri [4 co quan quén tr trong Quy ché,
VietinBank, ¢é todn quyén nhin danh
VietinBank d2 quyét dinh, thye hién cée
3
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Quy ché hién tai

Dy thio Qay ché siva adi

Can cit

Bidu, khoan

Ngi dung

Pitu, khodn

Ndi dung

siva d5i

quyén va nghia vu cla VietinBank, trit
nhitmg vin d& thudc thém quyén cita Pai
hoi ddng cb ddng.

3.Binh k¥ hang nam, xem xét, danh gia
lai hé théng kidm soét ndi bd; dim béo
viée thiér 14p va duy td hé thdng kiém
sodt ndi b hop 1y va ¢b hidu qui.

4.Chép thuin cdc giao dich theo quy
dinh tai khodn 2 Piéu 62 Pidn 18
VietinBank.

5. Trién tp Pai hodi dong ¢d dong bét
thudmg theo quy dinh tai khodn 3 Biéu
26 Diéu 1¢ VietinBank.

6.Quyét dinh co céu tb chirc cia tru sé
chinh, chi nhinh, cbag ty con, vin
phong dai dién, dom vi su nghiép.
7.Quyét dinh viéo cé phin héa, 16 chirc
lai, gidi thé va phd san cdng ty con cla
VietinBank.

8.Yéu chu Tong gidm dbe/Phd téng
glidm A6¢/Gidm dbc KhéVKE todn
trudng/Gidm dbc chi nhinh béo céo,
gidi trinh, trinh H§i ddng quan tri cée
ndi dung thude linh wirc duge phan cong
phu trich, giao nhi¢m vu.
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Quy ché hién tai

D1r thio Quy ché sira dbi

Diéun, khoan

Ngi dung

Pitu, khoin

Noi dung

Cin oy

sira d6i

9.H#i déng quén trj sit dung bd may va
che ngudn hye khac cia VietinBank dé
thyre hign nhiém vu va quyén han cha
minh.

Piéu 13. Quyén
han va nghiavua
5 | echa thinh vién
Hji déng quin
trj

1.The hién cac quyén va nhiém vu
dwge giao theo ding quy dinh cha phip
luat, Didu I8 VietinBank, quyét dinh cia
Pai hoi dbng cb dong.

4. Trong tnromg hgp ving mit hogic
khong thé thuc hién cac quyén va nghia
v cita minh, thanh vién Hgi ddng quén
tri c6 quyén:

b} Uy quyén cho thanh vién Hai déng
quén tri khéc bidu quyét thdng qua cée
quyét dinh cia Hoi d8ng quan tri theo
quy dinh ciia phap luat v& iy quyén néu
dirge da sé thanh vién Hai ddng quan trj
khéc chip thuin

7. Thanh vién Hoi ddng quén tri ¢6 trach
nhiém thong béo kip thed, diy dit, chinh

Pitu 13, Quyén
han va nghia vy
cta thanh vién
H3i 8dng quin
irj

1. Tudn thi phap lugt, Didu 18
VietinBank, nghj quyés, quyét dinh cha
Dhai héi ddng cb déng.

Sira 851 Phi hop
khoin 1 Pidu 48
Lugt cic TCTD 2024

4, Trong tnrémg hop vAng mat hoic
khong thé thue hién céc quyén va nghia
vu ciia minh, thank vién Héi ddng quin
tri 6 quyén:

b) Uy quyén cho thanh vién Hoi dbng
quén trj khée bidu quyét théng qua cde
quyét dinh cia Hdi déng quin tri theo
quy dinh clia phap luft vé by quyén néu
dugc da 36 thanh vién Hai déng quén
tri khic chip thudn frir ndi dung quy
dinh tai cdc khodn 2, 4, 6,7, 8, 9, 10,
12, I3, 14 v 18 Pidu 70 ctia Ludi ede
18 chike tin dung va khodn 2, 6, 7, 9, 10,
12, 13, 14, 18, 22, 26 Ditu 39 Didu I
VietinBank.

Stra G&i, bd sung
theo Khoan 5 Pitu
72 Luit cac TCTD
2024; khoan 6 Pidu
42 Dy thio Pién 18
VietinBank

5. Thong béo kip thei, day di, chinh
xé4c cho VietinBank v& quyén loi cda

Sira d&i Phu hep
khodn 7 Biéu 48

b
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Vnethunkg

Quy ché hién tai Dur thiio Quy ché siva d6i Ciin cii
TT
Pidu, khoin Noi dung Didu, khoin Néi dung sira doi

xéc che Chd tich Héi dong quan tri mink 1ai 18 chirc khdc, giao dichvéito | Luat  cic  TCTD
VietinBank v& quyén loi c6 thé gy chite, cd nhén khdc 6 thé gdy xung d6t | 2024, khoin 6 Pidu
xing A3t ma ho cb duge & che td chitc véi Lot ich ciia VietinBank vé chi duwge | 61 Dy thio Bidu 18
kinh &, cdc giao dich hofic c4 nhén tham gia vio giao dich dé ki duwpc HGi | VietinBank
Khéc. Thanh vién HOi ddng quan trj chi ddng quan tri chdp thugn,
duge sit dpng nhitng co hdi &6 khi Hoi
ddng quén trj d& xem xét vi chip thudn
theo quy dinh ctia phap lujt, Pidu 1&
VietinBank.
5. Thyc hién céc quyén v nhiém vy
duge giao mot cich trung thye, cén
trong, tdt nhét vi 1oi ich etia VietinBanl,
6. Trung thanh véi loi ich cla N§i dung 43 duge
VietinBank; khéng sir dyung théng tin, Bo quy dinh tai Bidn 42
bi quyét, co héi kinh doanh cila dy thio Didu 16
ViefinBank, lam dung dia vg, chitc viiva VietinBank. '
tai san cia VietinBank d& thu lpi cd
nhén hodic d& phuc vu lgi ich cia 16
chite, ¢4 nhén khac hogc 1 tbn hai t6i
lgi ich clia VietinBank.
10 Céc quyén va nghia vy khic theo quy 8. Cac quyén va nghia vu khae theo quy | Sta 461 cdu chit cho
dinh ciia phap hndt, Biéu 1& vi cde quy dinh cha phap ludt, va cde guy dinhrndi | pht hop  thue 1€
dink quén trj ndi bd VietinBank. b¢ VietinBank NHCTVN

6 | Ditu 14, Nbidm | chua oo Ditu 14. Nhiém | 8. Thay mgt Hai dbng quan tri qupét | Bé sung ndi dung

vi vi quydn vu vi quyén han | dink nhitng vén dé duoc Hoi déng quén | ndy nhim phu hgp

6

4
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Vlethunkg

TFE

Quy ché hién tai

Dir thio Quy ché siea dbi

wd -
Pieu, khoan

Nji dung

Piéu, khodn

Néi dung

Cin efr
sira ddi

han ecia Chi
tich Hi dbng
quan trj

c¢iia Chid tich
H{i ddng quin
tri

tri giao theo quy dinh ndi bf cua
VietinBank.

thirc t€ hoat ddng cua
NHCTVN

Didu 15. Quyén
dwge enng cip
thing tin cita
thanh vién Hi
ddng quén trj

1. C6 quydn yéu cAu Ngudi didu hanh,
Negudi dai didn vén cha VietinBank tai
cdc dom vi nhin vbn, cin b6 quin ly,
nhfin vién VietinBank cung cép théng tin
khéng gidi han vé& hoat ¢6ng quan tri,
didu hanh, kinh doanh va cic hoat d3ng
khédc cia VietinBank,

Pidu 15. Quyén
dwge cung cip
théng tin cia
thanh vién H#i
dong quén tri

1. C& quyén yéu ciu Ngudi didu hanh,
Negudi dai dién vén cla VietinBank tai
cac don vi nhin vén, cin b§ quén Iy,
nhén vién VietinBank cung cép théng
tin v& hoat ddng quén irj, didu hanh, kinh
doanh v4 cdc hoat djng khic cla
VietinBarnk theo quy dinh ciie Phdp
Iugt, Didu 1¢ VietinRank vé quy dinh ni
bé khdic clia VietinBank

Sta dhi ndi dung
nham phd hop quy
dinh cia Phép ludt,
ciia VietinBank

Pidu 16. Cac
cujc hop, hoi
nghi cha Héi
ddng quan trj

2. Tén sudt cic cude hop, hoi nghi clia
Hbi dbng quan fri

a) Cubc hop, héi nghi thudng ky
b) Cudc hop, hoi nghi bit thudmg

Ppidu 16. Ciac
cujc hop, hdi
nghi ciia i
déng quan tri

2. Thn suft c4c cude hop, hoi nghi cia
Hai ddng quan tri

a) Cudc hop, hdi nghi dink k¥
b) Cudc hop, hdi nghi bét thwdmg

Sita dbi phi hgp
khoan 2 Piéu 43 cha
Dur thio Didu 1&

Pitu 19, Thim
quyén va thé
tinke 1dy ¥ kién
thanh vién Hoi
dong quan tri
bing vin ban

7. Bién ban két qua kiém phiéu kém
nghj quyét, quyét dinh cia Hai ddng
quiém ttj théng qua dua trén két qua kiém
phién phai dugo giri dén céc thinh vién
Héi ddng quén tri trong thoi han (15)
mudi Bim ngdy, ké tir ngdy két thic

Pitu 19. Thim
quysn va thé
thire lay ¥ kién
thanh vién H&i
ddng quin tri
biimg vin ban

7. Nghi quyét, quyét dinh clia H5i dong
quan tr phai dugc giti dn cac thanh
vién Hoi ddng quan trj trong thdi han
(15) mudi lam ngdy, k& o ngay ban
hanh

Sira 483 ndi dung bo
vige giri bién ban
kiém phiéu do phip
luit khong quy dinh,
nhio: phit hop khoan
8 Didu 43 Dy thio

7
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Quy ché hin tai D thio Quy ché sira abi Cin cir
TT
Pidu, khodn Noi dung Pidu, khodn N3i dung sita 851
kiém phién, Piéu 18, tinh hinh
thuc té
I.Hoi ddng quan tr quyet dinh co clu 1. 1161 dbng quan tri quyét dinh ca edu
t6 chire ciia Trp sa chinh va cac don vi 16 chite cita VietinBank nham bio dim
trye thude nhim bdo dam thong nhat théng nhét vé td chire, tip trung vé&
Vé 0 th!(::, t&F trung Vé quan ly va quﬁn 1§ va phin Cé.p Vé ﬁiéll hanh.
phan cép vé diéu hanh. . _
. 2. Cor cau 10 chirc ctia ViefinBank phii
2.Co cau té chie Tro s& chinh vA chc duoc thudng xuyén dénb gif, ra sodt,
dom vi trire thude cila VietinBank phai cép nhim bao dam siz phit hop voi hoat
n du-src thudmg xuyén dinh gia, ra Sl?ét dgng kinh doanh, kip thoi trong hé trg
Biew 22, |nh¥m cfp nhit thuomg xuyén nhim | va chit ch trong gidm sat.
Nguyén tdc xdy | bao dam su linh hoat trong kinh |Piw 22 . | SivedBi diom bio tinh
d];ng oo cﬁu té doanh, kip thévi trong hb tro va chat Ngll}'éll tae xﬁ]r 3. Cocdu id chuima VietinBank ph;iu Eh“;vi oL ; h?ho';i
chire clla Tra | ché trong gidm sat. dung oo cfiu t | duoc xiy dyng fren co fﬁ‘ phu hO’P'Wl ) quat,‘ P Up
10 | 5& chinh va cic - | chie ciia | quy dinh v& he thing kidm so4t ndi bo | khoan 4 Dicu 39 cla
dom v trie 3:Ct:r céu 8 chitc m}a T{u 56 cl}inh Vi | et Bank cita Ngfn hang Nha nuse, Trong d6, | Du ltha{:- Pidu 18
thude cée don vi truc thude ciia VietinBank chitc ndng tuin thi phai duge dic bigt | VietinBank

phii dugc xay dung trén cor s& phit hop
vé&i quy dinh vé hé théng kiém soat ndi
bd ciia Ngidn hang Nha mréc. Trong
dé, chiic ndng tuén thi phai duoc dic
biét cht trong trong toan hé thdng
nhim kiém soét rii ro va dam bio sy
phit trién bén vitng clia VietinBank.

4.Co ciu t chire ¢ia Try sé& chinh vi
céc don vi truc thujc cia VietinBank
phii dam béo quy dinh 18 vai ird, chic

chit trong trong todn hé thbng nhim
kifm sodt rii ro vi dam bdo su phat
trién bén viing cha VietinBank.

4. Co cdu 6 chize ciia VietinBank phid
d4m bio guy dinh 18 val tro, chic nang
cha timg cép didu hanh nhim trénh sy
chdng chée trong thire hidn chife néing v
phan dinh & trach nhidm clia céc cip
trong ¢dng tac didu hanh.
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Quy ché hién tai Dy thioe Quy ché sira adi C3n ol
TT -
Pidu, khodn Noi dung Diku, Khoin Noi dung sira do
ning cla timg cép diéu hinh nhim
tranh su ch&ng chéo trong thye hién
chite ndng va phin dinh ré trdch nhiém
ctia cdc cip trong cbng tac digu hanh.
Myc 2: Bé}\ sung phi hgp
BAO CAQ, Dién 18 - Trinh béo
cONG KHAL | Vigc trink bdo cdo hing ném thuc hign | 640 hang niim, 20 -
1 Chua cb CAC LOTICH | sheo quy dink tai khodn 2 Didu 75 cia | COng khai céc_lfz ich
5 . Biéu 1§ VietinBank lign quen ciiz Théng
f;:.“ ::; Thg';h tw 36 116/2020/TT-
oo 8 BTC ngiy 31 thang
12 nim 2020 huéng
déin mot sb didu vé
quan. tri cbng ty ap
dung 461 v&i cang ty
dai ching ta1 Ngh
Pidu 25, Co Qinh Sé’
Uit} ] v 1}
khai cdic loi ifh Vige cong khai loi Ich va ngudi cé lién ISSIZDEDINE{-CP
12 Chua ¢ licn quan* quan ctia VietinBank thuc hign theo quy ngay 31 ﬂ}a“g 12
Jink tai Didu 60 ciia Didu 1 ViétinBank | 13m 2020 cla Chinh
phi quy dinh chi tiét
thi hanh mdt s diéu
cia Lugt Ching
khoin

|7
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Quy ché hién tai Dy thio Quy ché siea dbi Cin ol
TT
Pidy, khodn Ngi dung Didu, Khoan Nai dung sira dbi
1. Thanh vién Hpi dong qudn tri duoe
biu, b8 nhigm trude ngdy Quy ché niy
co hidu he thi hémh ma bhong ddp nng
quy dinh tai khodn 3 Diéu 7; khoén 2,
khodn 3 Diu 58 Ouy ché ndy diege tity | B4 sung quy dinh
Ditu34.Quy | tuc dim rhigm chitc vy dén hét nhigm i | chuyén tiép theo quy
3 dinh chuyén | poze dén hét thoi han duwge bdu, b | dinh i Dibu 210
tep nhidm. Ludt ede TCTD 2024
4 Dif du thao
2. Hoi dﬁng quédn tri cia VietinBank ;iéﬁi?v?;in}; ank
dwpe bdu trude ngdy Ouy ché ndy oo
hidu hwc thi hank md khdng ddp vng quy
dink taf khodn 2 Didu 7 Quy ché niy
epe tidp tue hoar dong dén hét nhitm ky
Hpi dong qudn i,
1. Quy ché ndy c6 hidu Iuc fhi hinh ké
Piéu 34, Bidu Viée sita 433, bd supg, thay thé | Dibu 35. Didu | 1 ngdy 01/07/2024.
kchodn thi che quy dinh c6 lidn quan t6i Quy ché | Khoan thi 2. Viéc sira d8i, b sung, thay thé cac | Bé sung ngiy higu
14 | hanh hanh §

niy do Hdi ddng quén trj trinh Dai héi
ddng cb ddng VietinBank quyét dinh.

quy dinh cb lién quan té Quy ché nay
do Héi ddng quén trf trinh Pai h6i ddng
cd d6ng VietinBank quyét dinh.

lirc clia Quy ché

10
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QUY CHE
T CHUC VA HOAT PONG CUA HO1 PONG QUAN TRI
NGAN HANG TMCP CONG THUONG VIET NAM

(Ban hanh theo Nghj quyét s6  /NQ-BHPCP ngdy thing nim 2024 cia
Pai hoi déng b dong Ngin hang TMCP Céng thuong Viét Nam)

Chwong 1t
NHUNG QUY DINH CHUNG
Pitu 1. Muc dich

1. Quy ché ndy quy dinh v& t& chirc va hoat déng cia Hdi déng quan trj Ngan hang
Thuong mai cb phin Céng thirong Vidt Nam (sau day viét tit 12 VietinBank).

2. Xéc dinh trach nhigm, quyén han ciia céc cd nhén, don vi ¢6 lién quan trong T
chitc va hoat d6ng cia Hoi ddng quén tri VietinBank.

Pidu 2. Pham vi didu chink
Quy ché duge thiét 14p ¢é didu chinh:

1. Co chn th chirc, nhiém ky cia Hai ddng quan tri; tidu chuén, didu kién, x4c dinh
tir ¢éch, bd nhiém, mi&n nhiém thanh vién Héi ddng quin tri.

2. Chirc ning, quyén han, nhiém vy, lgi ich va nghia vy cia Hoi ddng quén tr,
Chui tich Hoi @dng quén trj va thanh vién Héi ddng quan tri.

3. Co ché, nguyén tic hoat déng; chuong trinh, ché 3, diéu kién lam viéc va quy
dinh v& phan cép, Gy quyén clia Hai déng quan tri.

4. Ché &6 hop, bién ban hop va théng qua quyét dinh ciia Hoi ddng quan tri;

5. Mbi quan hé céng téc cia Hot ddng quan tri.

6. Gifm sét viéc thye hién cac quyét dinh, nghi quyét ciia Hai déng qudn tri,

Pidu 3. D6i twong dp dyng

Quy ché nay 4p dung dbi véi thanh vién Hoi ddng quan trj, cée Uy ban thude Hi
6bng quan tri, céc bd phén, cé nhan gitip viéc cho Hai dbng quén tri.

Piéu 4. Cac tai ligu lign guan

1. Ludt Cac t& chirc tin dyng s& 32/2024/QH15 ngiy 18 thang 01 nim 2024,
2. Lujt doanh nghiép s 59/2020/QH14 ngay 17 thang 6 ndm 2020,

3. Lujt Chimg khosn s6 54/2019/QH14 ngay 26 théng 11 nim 2019.

4, Nghi dinh sé 155/2020/ND-CP ngay 31 thdng 12 nim 2021 ciia Chinh phu quy
dinh chi tiét thi hanh mdt s6 didu clia Lust Chimg khoan.

S, Thong tu sé 116/2020/TT-BTC ngay 31 thang 12 nim 2021 ciia B4 Tai chinh
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huéng déin mot sb diu v& quan trj cong ty dp dung dbi v6i cong ty dai ching tai Nghj
dinh 6 155/2020/NB-CP ngy 31 théng 12 nam 2020 ciia Chinh phi quy dinh chi tiét thi
hanh mét 5§ didu ciia Luat Ching Khoén,

6. Pidu 1& T4 chitc va hoat dong clia Ngin hang TMCP Céng thuong Viét Nam.
7. Quy ché quén tti ndi bd Ngin hang TMCP Cng thwong Viét Nam.

8. Tiéu chudn 1SO va céc t3i liéu lién quan khdc,

Pitu 5. Giai thich tir ngli

1. Ban didu hank theo Quy ché nay bao gdm Thng gidm dbc, Phé Téng gidm ddc,
K& toan trrdng cia VietinBank.

2. Thanh vién Héi ddng quin trj khong didu hanh 13 thanh vién H8i dong quan
tri khong kiém nhiém vi trf Tong gidm dbc, Phé Tdng gidm dbc, K& todn trudng, Gism
déc chi nhinh cla VietinBank.

3, Pé cir 12 viée mdt ¢d d6ng c4 nhan gi6i thiéu ban thin minh hogic ¢4 nhén khac;
mét cd déng td chirc gidi thidu dai dién cia td chitc minh hoic cd nhin khic; mdt nhém
b d6ng di didu kién dwoc d8 ot gidi thidu mét hofic mt & o4 nhén trong holic ngodi
nhém ciia minh 14m c4c dng o vién & Dai hoi ddng cd déng bdu vao chirc danh thanh
vién Hoi ddng quan trj hojic Ban kiém sodt theo quy dinh ciia phép lujt, Didu 1§
VietinBank.

4. Pa sé c6 nghia 13 trén nim mwoi phin teim (50%).

Cc tir hodc thujt ngi 43 dwge dinh nghia trong Piéu 12 VietinBank ciing ¢6 nghia
twong tr nhu trong Quy ché nay.

Chwrong TI:
CO CAU TO CHUC, NHIEM KY, TIEU CHUAN, BO NHIEM, MIEN NHIEM
THANH VIEN HOI PONG QUAN TRI

Pitu 6. Nguyén tic t6 chike va hoat dgng cia Hoi ddng quin tri

1. Hoi ddng quan tri hoat déng theo ché dd tap thé, ¢4 nhén phy trich, ddm bio
nguyén thc tap trung, dan chil, minh bach. Thanh vién Héi ddng quén trj chiu trach nhiém
¢4 nban v& mang céng viée dugc phan cong, iy quyén, giao nhiém vy, va chiu trach
sthiém tip thé trude Pai hoi ddng b A6ng, trrde phip ludt v& cac nghi quyét, quyét dinh
ciia Hoi ddng quén tri.

2. Moi hoat 46ng cua Hai ddng quén tri, bd mdy gitip viéc ciia Hoi ddng quan rj
phai dam béo sy gism sét ciia Dai hot ddng cb dong, tuan tht Diéu 16 VietinBank va céc
quy dinh cta phap ludt.

3, Thanh vién Hoi dbng quén tri tham gia cong tic 1anh dao, quin Iy, gidm s&t hoat
dong ciia VietinBank theo sir phén cdng ciia Hoi ddng quan tei.
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4. Hoi ddng quén tri piao nhiém va cho Téng gidm dbc b chitc didu hanh thye
hién céc nghi quydt, quyét dinh ctia Hai dong quan tri.

Pitu 7. Nhiém ky, s§ lirgng, tiéu chudn, 48 ik thanh vién Hai ddng quén trj

1. Nhiém k¥ cia thanh vién Hdi ddng quan trf khong qué 05 ndm va cé thé duge
bau lai véi s6 nhiém ky khéng han ché. Mot ¢4 nhan chi dirge biu lam thanh vién déc lap
Hoi ddng quéan tri ciia VietinBank khéng qué 02 nhiém ky lién tuc.

2. Héi ddng quan tri VietinBank c6 thi thiéu ]a 05 thinh vién va khéng qud 11
thanh vién. Hdi dbng quan trj phai ¢ 161 thidu 02 Thanh vién ddc 14p, 2/3 (hai phﬁn ba)
tdng sé thanh vién phai 12 Thanh vién doe 13p va thianh vién khdng phai 13 ngudi didu
hanh VietinBaok. 86 luong cu thé thanh vién Hoi ddng quan tri ting nhigm k¥ do Pai
héi ddng C& déng quyét dinh.

3. Thanh vién H8i déng quan tri phai ddp ting tiéu chudn theo quy dinh tai khoan
6 Diéu 38 Didu 18 VietinBank.

4, Viéc 4 ctr thanh vign Hbi déng quan tri thire hién theo quy dinh tai Piéu 37
Ditu 1é VietinBank.

5. H6i @dng quan tri phai triéu tip hop Pai hai ddng ¢b déng bit thudng dé biu
bd sung thanh vién Hoi ddng quén tri theo quy dinh tai khodn 3 Diéu 26 Didu 12
VietinBank. Trudng hop khéc, tai cudc hop gin nhit, Pai hgi ding cb déng biu thanh
vién méi thay thé thanh vién Hoi déng quin tri @& bi mi&n nhiém, bai nhiém.

Didu 8. Nhimg trudng hep khdng cimg d4m nhigm che vu d6i vt thanh vién
Hi ddng quan trj, Chi tich H$i ddng quan tri

1, Chii tich Hoi ddng quan trj ctia VietinBank khéng dwrgc dbng thdi 1 ngwdi didu
hanh, thanh vién Ban kiém soét cia VietinBank va t6 chirc tin dung khéc, ngudi quéan 1y
doanh nghiép khac

2. Thanh vién Hai ddng quén tr khong phai 13 thanh vién déc 14p clia VietinBank
khéng duge ddng thoi dam nhiém mot trong céc chire vu sau day:

a) Ngudi didu hanh VietinBank, trir trudmg hop 13 Tng gidm ddc coa VietinBank;

b) Ngudi quin 1¥, ngudi ditu hanh to chite tin dung khic, ngudi quén 1y doanh
nghiép khac, trix trudmg hop 13 ngudi quan ly, ngudi diéu hanh cong ty con cia
VietinBank hoiic truémg hop VietinBank thye hién phuong 4n chuyéa giao bit buge a4
duoc phé duyét;

¢) Kidm sodt vién, thanh vién Ban kiém sodt ctia tb chie tin dung khéc, doanh
nghigp khac.

3. Thanh vién ddc Mp Hoi ddng quén irj cha VietinBank khdng dugc dong thoi
d4m nhiém mot trong céc chirc vy sau diy:
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a) Ngudii diéu hanh cia VietinBank;

b) Ngudi quén 1y, ngudi didu hanh t6 chire tin dung khic; ngudi quén 1y trén 02
doanh nghiép khéc;

¢} Kidm soat vién, thanh vién Ban kiém soét ciia tb chirc tin dung khéc, doanh
nghiép khéc.

Pitu 9. Dwong nhién mét fw cieh, mién nhiém, bii nhi¢m thanh vién Hbi
dong quin trj

1. Thanh vién Hai déng quan tri s& duong nhién bi mét ti céch, min nhiém, bgi
nhiém theo quy dinh tai Pidu 45 Diéu 18 VietinBank.

2. Thanh vién Hai dong quén tri bi bai nhiém, mién nhiém, dwong nhién mét tu
cach ¢6 trach nhiém ban giao ngay ¢bng viéc cho thanh vién Hai ddng quén trj khéc duge
Hbi d6ng quéin tri chi dink.

Pidu 10. Céc Uy ban ciia H{i ddng quan tri

1. Hoi ddng quan tr thanh 1ap va duy tri hoat dong cia cac Uy ban gitip viée nhur san:

a) Uy ban Nhan sw;

b) Uy ban quan Ly rdi ro;

Ngoai cdc Uy ban néu trén Hoi ddng quan tri c6 thé thanh 18p cac Uy ban gitip
viéc khéc néu thiy cin thiét.

2. Nguyén thc hoat dfng ciia cac ﬁy ban

2) M&i Uy ban s& hoat dong theo quy ché td chirc va hoat déng riéng do Hi ddng
quén tri ban hanh, trong 46 t6i thiéu phdi c6 cc ndi dung sau:

Co chu, 58 luong thanh vién cia Uy ban;

Chue ning, nhiém vy cia Uy ban va ciia timg thanh vién ciia Uy ban;
Céc k¥ hop dinh k¥ ciia Uy ban;

Cac cude hop bit thuomg cia Uy ban;

Théng qua cac quyét dinh cia Uy ban,

b) Céc Uy ban 14 co quan tham. mwu dé giip Hat déng quan tri thye hién nhiém
vu va quyén han ctia minh nhiim td chirc thire hién higu qud cac dinh huéng, chi treong,
quyét dinh ciia Hai dbng quan tri,

3, Chire nfing ctia céc Uy ban

Céc Uy ban do Hoi ddng quan trj thanh 13p ¢6 cdc chire niing, nhiém vy chinh sau
day: '

a) Tham muu cho Hoi ddng quén tri trong viée xdy dung v ban hanh céc chinh
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sach, quy ché nhim thyc hién cdc nhigm vy quan tri ciia Hoi ddng quén tri.
b) Tham muu cho Héi dng quin tri giAm sét viée thye hién cdc chi truong, chinh
séch, quy ché theo linh vue duge phén cdng.

¢) Kién nghi c4c giai phap nhim ning cac hiéu qua céng tic quan trj, diéu hanh
cia VietinBank.

Chitc ning, nhiém vu ¢y thé ciia timg Uy ban duge quy dinh tai quy ché t6 chite
va hoat déng cita ing Uy Ban do Hoi ddng quan trj ban hanh theo quy dinh cda phap
ludt va véu clu ctia Hoi ddng quan tri trong titng thoi k.

4. Ngudi dimg dau cac Uy ban phai 13 thanh vién Hai déng quan trj va duoc Héi
ddng quan i bd nhiém, mifn nhigm.

Diéu 11. Thu ky Hi ddng quin tri

1. Thu ky Héi déng quin tr do Hbi ddng quén trj ol theo quy dinh vé cong tc
can b ciia VietinBank.

2. Nhiém vy cia Thu ky do Hai ddng quan trj giao.

Chwong IT1:
NHIEM VU VA QUYEN HAN CUA HOI DONG QUAN TRI, CHU TICH HOI
PONG QUAN TRI VA THANH VIEN HOI BONG QUAN TR]

Pidu 12. Quyén han vi nghia vu ciia Hji ddng quan tri

Quyén han va nghia vy ctia Hai déng quan tri thue hién theo quy dinh tai Pidu
39 cia Piéu 18 VietinBank.

Didu 13. Quyén han va nghia vu ciia thanh vién Hoi ddng quin tri

Ngodi cde quyén han va nghia vy theo quy dinh tai Biéu 42 Piéu 1& VietinBank,
Thanh vién Hoi ddng quan tri cé quyén va nghia vy sau:

1. Tun thi phép lust, Pidu 18 VietinBank, nghi quyét, quyét dinh cta Dai hoi
déng cb dong.

2. Trong viéc thyc hién nhiém vy duge giao, thanh vién Hbi ddng quan tr ¢
quyén yéu cdu bit cir Ngudi diéu hanh, Neudi dai dign vbn clia VietinBank tai céc don vi
nhén vén, cén bd quan 1, nhin vién vi don vi ¢b lidn quan 1am viée tryc tiép 88 ndm bit
tinh hinh hoat d9ng, trién khai thire hién nghi quyét, quy dinh ciia Hoi ddng quan tri.

3. Céc thanh vién Hoi ddng quén trj thue hién nhiém vy, cong viéo theo phan cng
cha Hoi ddng quan tri, Chi tich Hi ddng quan tri va iy quyén cia Chi tich Héi déng
quan tri; chiu trach nhiém trude H$i &dng quan tri, Chi tich Hoi ddng quéan tri v& nhiém
v, cong vi€e duoc phin obng, Gy quyén.

4, Trong truémng hep vang mit hojc khéng thé thye hién cdc quyén va nghia vo
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clia minh, thanh vién Hai ddng quan trj ¢6 quyén:

a) Uy quyén cho thanh vién Hoi dong quin tri khac thie hidn mdt hodic mot sé
viée trong linh vue duge Chi tich Hbi ddng quan tri phén cdng phy tréch/dy quyén sau
khi xin ¥ kién v duge sy ddng ¥ cia Chit tich Hoi ddng quén tri. Trudmg hop khéng by
quyén, thanh vién Hoi ddng quéan iri bao cao Chu tich Hai ddng quan ti dé giao/phin
cdng, iy quyén cho thanh vién khac xit ¥ cdng visc hoic phu trach linh vuc trong thoi
gian ving mit/khéng thé thye hign dwge nhiém vu.

b) Uy quyén cho thanh vién Héi ddng quén trj khéc bidu quyét théng qua cdc quyét
dinh clia Hoi ddng quén trj theo quy dinh ctia phap tuét v& Oy quyén néu duge da s6 thanh
vién Hai déng quan tri khéc chép thudn trir ndi dung quy dinh tai cic khodn 2, 4, 6, 7, &,
9,10, 12, 13, 14 va 18 Pidu 70 ciia Lujt cic 16 chite tin dung va khodn 2, 6, 7, 9, 10, 12,
13, 14, 18, 22, 26 Pidu 39 Pidu 1¢ VietinBank.

5. Thanh vién Héi déng quan tri c6 tréch nhiém théng bao kip thixi, d4y dd, chinh
x4c cho VietinBank v& quyén lgi clia minh tai t chire khéc, giao dich vdi t6 chitc, c4
nhén khéc c6 thé gay xung dot véi i ich cia VietinBank va chi dwge tham gia vao giao
dich @6 khi dugc Hoi déng quan tri chép thuén.

6. Thanh vién Héi ddng quan tri phaj céng khai céc 1¢i ich ¢6 lién quan theo quy
dinh ciia phép luit, Didu 18 VietinBank.

7. Khéng dugc canh tranh bét hop phip véi VietinBank hoje tao didu kign cho
bén thir ba gdy tdn hai loi ich ctia VietinBank,

8. Céc quyén va nghia vy khéc theo quy dinh ciia phap ludt, va cic quy dinh ndi
bd VietinBank.

Diéu 14. Nhi¢m vy va quyén han cia Chi tich Hai dong quan tri

L. Hoi ddng quan trj bu ra moét Chi tich trong s6 céc thinh vién Hbi ddng quan
tri theo nguyén tac da s6. Cha tich Hoi dong quén trj phai cir tri & Viét Nam trong subt
nhiém ky ciia minh. Chu tich Hi d¢8ng quén tei ¢6 trdch nhiém phu trich chung, toan
dién hoat ddng cha Hai dong quan tri.

2. Chii tich Hgi dbng quan tri thue hién ddy dit nhiém v, quyén han theo quy dinh
clia Phap ludt, Biéu 1& 6 chirc va hoat dong ciia VietinBank, Quy ché quin tri ndi b,
Quy ché t6 chitc va hoat ddng cha Hai déng quan trj; chi dao cic cong viée cia Hoi déng
quén trj, cdc Uy ban thude Hi ddng quén tri, c4c thanh vién Hoi ddng quén tri, cac cong
viéc 1ém, quan trong, nhimg van dé cé tinh chién hrgc trén tht ¢ cdc Tinh vye cong tic
thude chire ning, nhiém vy, quyén han clia Héi déng quan trj; By quyén cho thanh vién
Hoi dbng quén trj khéc thye hién nhiém vu quyén han ciia minh theo quy dinh cia phép
lugt va Bidu 1&.

3. Chu tich Héi ddng quén trj phin cbng céc thanh vién Hoi ddng quén trj diu
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méi theo dbi, chi dao, xir 1y/d8 xudt xit 1y céc cong vise thude thim quyén ciia Hoi ddng
quan tri; gidm sét cac thanh vién Hai ddng quan trj trong viée thue hidn nhigm vy duge
phén cong va viéc thyre hign cdc quyén, nghia vy ciia thanh vién Hoi dﬁng quan tri.

4, Phin c6ng thanh vién Héi déng quan tri gittp Chit tich H8i ddng quén trj tb chite
vide thdng qua quyét dinh cha Hai ddng quin tri trong link vire/pham vi nhigm vu duge
phén cbng d4u méi phu tréch.

5. Phén ¢dng thanh vién Hoéi ddng quin tri gitp Chi tich H8i déng quén tri gidm
sdt qud trinh 3 chitc thuc hién cac quyét dinh ctia Higi ddng quan tri, danh gia hiéu qué
hoat dfng quan Iy didu hanh, thire thi cdc chién luge, ké hoach kinh doanh, nghi quyét,
quyét dinh chia H3i ddng quan tri, trong linh vire/pham vi nhiém vu thanh vién Héi ddng
quan tri duge phin cng ddu méi phy trich,

6. Thay mjt Hai déng quén trj it Iy nhiing vin A& dt xudt, cip bach, bt kha khing
¢6 lign quan dén nguy co riti ro cao vé vin, tii sin, danh tiéng, uy tin, thwong hidu thude
thém quyén cia Hoi ddng quén trj theo yéu cdu phai xit 1y khin clp, ngay lap tic; sau d6
Chi tich Hoi ddng quan trj bao céo ngay Hji ddng quan trj trong cudc hop gn nhét.

7. Thay mit Hoi ddng quan trj quyét dinh nhitng ndi dung 44 dwoc Hoi dbng quén
tri théng qua chi truong, théng nhit ve nguyén tic, sau d6 bao cio tai phién hop Hbi
ddng quan tri gin nhét 46i véi nhitng vin dé di quyét dinh.

8. Thay mat Hoi df}ng quan irj quyét dinh nhiing vén dé duge Hoi d&ng quan fri
giao theo quy dinh ndi b clha VietinBank.,

Piéu 15, Quyén dwge cung cdp théng tin cia thanh vién Hji ddng quan trj

1. C6 quyén yéu cin Ngudi diéu hanb, Ngudi dai dién von cha VietinBank tai cac
don vi nhan vdn, can bd quéan 1y, nhén vidn VietinBank cung cdp thong tin vé hoat dong
quén tri, didu hanh, kinh doanh va céc hoat déng khéc ciia VietinBank theo quy djnh cua
Phap Iuét, Diéu lé VietinBank va quy dinh ndi bd khac cia VietinBank.

2. Ngudi duge Thanh vién Hoi ddng quan trj yéu ciu phéi cung cdp kip thii, day
A va chinh xéc cic thong tin, tai liéu theo yéu céu cla thanh vién Hoi ddng quén tri.

Chwong I'V:
CUOC HOP, HOI NGHI CUA HOI BONG QUAN TRI

Piéu 16. Cac cude hop, héi nghi cia Hi déng quan tri

1. Céc cude hop, hoi nghi ciia Hi ddng quan tri gdm:

a) Hoi ddng quan tri t6 chirc hdi nghi d& trifn khai nghi quyét ciia Dai hdi ddng cb
dong, nghj quyét cva Hoi déng quan tr, che co ché, chinh séch 16n hoic cde cong vide

quan trong cGa VietinBank trén pham vi todn ngén hang, mot sb don vi hodic mot/mét sb
linh virc hoat dong nhét dink.
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b) Cudc hop chda cde thanh vién Hoi déng quan tri (Cugc hop Hji déng quan tri),
¢) Cude hop cia Héi dbng quan trj v6i Ban didu hanh.

d) Pinh ky, khi cin thiét hofic theo d& nghi etia cée don vi, Chil tich Hai ddng quan
tri hoic thanh vién Hoi ddng quém tri ldm viée vai cde don vi tal Tru s& chinh hodc truc
tiép tai cdc don vi.

2, Tén sudt cic cude hop, hi nghj clia Héi démg quan tri

a) Cuic hop, hoi nghi dinh k.
b) Cudc hop, hdi nghi bt thudmeg,

3. Céac hinh thirc td chitc cudc hop, hdi nghi ciia Hi dbng quén tri
a) Trye tiép.

b} Truwe myén,

Ditu 17. Trinh tw va thii tuc t& chike cude hop Hoi ddng quan tri

Trinh tr, thit tuc cudc hop Hoi ddng quan trj theo quy dinh tai diém b khoan 1
Didu 16 Quy ché nay dwgc thyc hién nhu sau:

1. Théng béo mdi hop

a) Théng bdo mdi hop duge Chi tich H$1 dé-ng quan trj hodic ngudi trigu tip hop
Hai ddng quén tri gii dén cdc thank vién Hoi dong quan tri theo mdt trong céc hinh thie
quy dinh tai Diéu 1¢ VietinBank dén dja chi 1ién lac olia timg thanh vién Hai déng quan
tri 43 duge ding ky trude tai VietinBank,

b) Thong bdo mdi hop va cée tai liu kém theo duge giti dén chc thanh vién Ban
kidm so4t nhw d6i véi cic thanh vién H6i ddng quan tri. Thanh vién Ban kiém sodt c6
quyén dy céc cude hop cia Hoi ddng quan iri; ¢6 quyén thio ludn nhung Khdng duoc
biéu quyét,

¢} Céc tii lién sir dung tai cude hop v phitu bidu quyét ciia thanh vién Hi ddng
quén trj phai duge giri cho cac thanh vién Hbt déng quan tri trude khi cude hop difnra.

2. Pidu kién td chitc ende hop cha Hai dbng quan trj

a) Cac cudc hop ciia Hai ddng quan tri dwge tién hanh khi ¢6 it nhét ba phén tu
(3/4) 16ng s6 thanh vién Hoi déng quan trj tham dy trizc tiép tai cude hop hodic mét hinh
thitc khéc theo quy dinh dudi diy:

- Uy quyén cho ngudi khac dén dy hop trir trudmg hop quy dink tai Khoan 4 Pidy
13 Quy ché nay.

- Tham dy va bifu quyét théng qua héi nghi trye tuyén, b3 phidu dién ti hoic
hinh thirc dién tir khac.

- Gni phidu bidu quyét dén cude hop théng qua thu, fax, thu dién ti. Phiéu bidu
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quyét phéi dung trong phong b kin va phai duge chuyén dén Cha tich Hoi ddng quan tri
hogic Chii toa cude hop (trong trwémg hop Chi tich Hoi ddng quéan tri khdng Chi toa cude
hop) chim nhit mot giér trude khi khai mac. Phiéu bidu quyét chi dwge md trude sw chimg
kién cda tét ci nhitng ngudi du hop.

b) Trudmg hop khong & s6 thinh vién dw hop theo quy dinh, cudc hop phai dugc
triéu tip 1in thir hai trong théi han bay (07) ngdy ké tir ngay dy dinh hop lan thi nhét.
Cudc hop triéu tip 1An thit hai dugc tién hanh nén ¢é hon mot mira (1/2) sé thanh vién
Hoi d&ng quén txi dir hop.

3. Céch thirc théng qua nghj quyét ciia Hai ddng quan tri

a) Trong c4c cude hop trure tidp holie phurong tién truc tuyén, céc thanh vién Hoi
ddng quan trj s& bidu quyét bang phidy, 101 néi, gio tay hodic hinh thire pht hep khic dbi
véi mbi van d& sau khi dugc Chil toa néu vin d& va két thic phﬁn th3o ludn, Céc tinh
trang biéu quyét c6 thé 12 t4n thanh, khong t4n thanh, khong cb ¥ kién,

Trudmg hop bidu quyét bing phiéu, viéc kiém phiéu thye hién tuong ty nhu hinh
thirc kigm phiéu 14y ¥ kién thanh vién Hi ddng quan tri bing viin bin.

b) Hdi ddng quin trj théng qua cde quyét dinh va ra nghi quyét trén co sé da sb
thanh vién Hoi ddng qudn tri du hop ¢6 quyén biu quyét tén thanh. Trong trudmg hop
5d phiéu tan thanh va phin @i ngang béng nhau thi quyét dinh cudi cing s& thudc vé
phia ¢6 ¥ kién clia Chit tich Hai déng quén tri hoic Chd toa (trong trudng hop Chil tich
H4i dbng quén tri khéng Chi toa cude hop Hoi dbng quan trj).

¢) Nghi quyét theo hinh therc 14y ¥ kién bang viin bén dugc théng qua trén ¢o s&
tan thanh clia da s& thanh vién Hai ddng quén trj ¢6 quyén bifu quyét. Nghi quyét nay cé
hiéu lyc va gia tri nhu nghi quyét duge thing qua tai cude hop.

4. GUi, luua irit bién ban, nghi quyét Hoi ddng quin iri:

a) Bién ban hop hoi ddng quan iri duge Mp theo quy dinh tai Pidu 44 Pidu 18
VietinBank, Bién ban phai ¢ chit ky cia Chi toa va Thir kv hodc chit ky cia céc thanh
vién Hoi ddng quan tri/dai dién theo uy quyén du hop khi Chi toa cude hop yéu cu.

Trurdmg hop chi toa, ngudi ghi bién ban tir chdi ky bién ban hop nhvng néu dugce
tht ca thanh vién khéc ciia Hoi déng quan tr tham dir hop k¥ va ¢6 diy di ndi dung theo
quy dinh cia phap luét thi bién ban nay co higu hre,

b) Thu ky Hdi déng quén tti hodc ngudi duge Chit tich Hbi déng quin ttj chi dinh
¢ trach nhidm ghi bién ban cude hop Hai ddng quéan tri.

¢) Nghi quyét va quyét dinh ciia Hai déng quan tri ¢6 tinh chit bit bude thi hanh
trong todn hé théng VietinBank. Céc nghi quyét, quyét dinh cta Hoi ddng quan i dugce
sa0 giri dén cée don vi va cd nhén 6 trach nhidm tridn khai, tuén thi va cin duge bift dé
phéi hop thue hién.
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d) Thu ky Hoi ddng quan tri hodic don vi/cd nhin dugc Hoi ddng quan trj giao, c6
trach nhiém céng bd cdc ndi dung nghi quyét thubic pham vi phai cong bd thong tin theo
quy {dinh ¢ia phap hudt.

e) Bién ban hop Hoi déng quén tri va cae tai liu st dung trong cudc hop 46 phai
dwgre luu tai Ban Thu ky Hoi déng quan trj va cée don vi ¢b lién quan.

Pidu 18. Quyén bidu quyét ciia thanh vién Hi dbng quin trj tai cudc hop ciia
H§i ddng quin tri

1. Trir trudmg hop quy dinh tai khoan 2 Pifu nay, mbi thanh vién Hoi déng quéan
trj tham dy cude hop (hodic ngudi duge By quyén theo quy dinh tai Biéu 1€ VietinBank)
c6 mét (01) phiéu bidu quyét.

2. Thanh vién Hoi ddng quén tri o6 loi ich lign quan dén cée bén trong hop ddng,
giao dich khéng ¢6 quyén biéu quyét.

3. Trong cude hop cha Hai ddng quan tri, khi ¢6 vén 48 phat sinh tai cude hop lién
quan dén loi ich hojc quyén bidu quyét ciia thanh vién Hai déng quan tri ma thanh vién
@6 khéng tr nguyén tir bd quyen biéu quyét, phin quyét cia chél toa la quyét dinh cubi
¢ling, trir tradmg hop tinh chét ho#ic pham vi lgi ich cua thanh vién Hai d-}jng quén tej lién
quan chwa duge cong bé day di.

Bét k¥ thanh vién Hoi d6ng quén trj hudng loi tr mdt hop ddng, giao dich theo
quy dinh tai Diéu 62 Diéu 1& VietinBank duge coi 1a ¢é I¢i ich dang ké trong hyp ddng,
giao dich dd.

Pitu 19. ThAm quyén va thé thic iy ¢ kién thanh vién Hji ddng quan tri
bing vin bin

1. D8 kip thdi gidi quyét nhitng vén d& thude thim quyén cia H8i ddng quén tr,
Chi tich H6i ddng quan tri quyét dinh viée 14y ¥ kién thanh vién Hoi ddng quan tri bing
van ban.

2. Thu ky Hi ddng quan trj chudn bj phidu ldy v kién, cdc tai litu cin thidt ¢6 lién
quan dén ndi dung xin ¥ kién. Phidu 14y ¥ kién va tii lidu kém theo phai dugc gdi bing
phirong thirc bao dam dén dia chi lién lac cla ting thanh vién Hai ddng quan tri, holic
qua email, fax v hinh finkc phtt hop khéc,

3. Phidu 14y ¥ kién phai ¢6 cac ndi dung chii yéu theo quy dinh ciia phép lujt, Bidy
1& VictinBank.

4. Phiéu 14y ¥ kién da duoc tra 10i phai ¢6 chir ky clia thanh vién H6i ddng quan
tri va giti v& Don vi/ca nhan duge Hji ddng quén tri giao theo hudmg din cha Hbi dong
quan tri VietinBank. Trirdmg hop thanh vién Héi ddng quan tri Gy quyén cho thanh vién
Héi ddng quan tri khac bidu quyét phai théng bao viée Uy quyén truwée hojc ciing thai
didm giri phiéu 14y ¥ kién t6i Chna tich Hoi ddng quan tr] va thanh vién déc 1ap Hoi dong
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quén tri duge Hoi ddng quén trj giao tham gia gidm s4t viée kiém phiéu,

5. Pon vi/c4 nhin duoc Hai ddng quan trj giao kiém phiéu va lip bién ban kiém
phiéu phai ¢é sy gidm st clia t8 thidu mot thanh vién dc lap Hoi ddng quén trj (Trudmg
hop chwa cé thanh vién déc 14p Hoi ddng quén trj, viée kiém phién va 14p bién ban kiém
phidu duéi sy gidm sat cua tdi thidu mot thamh vién Ban kiém so4f). Bién ban kiém phiéu
phai c6 cde ndi dung chii yéu theo quy dinh ciia phap lujt.

6. Pon vi/cs nhin tham gia vio viée 14y ¥ kién thanh vién Hdi déng quén tri bing
vin bin vA ngudi gidm sét kidm phiéu phai lién ddi chin trdch nhiém vé tinh trung thyre,
chinh x4c clia bién bin kim phiéu; lidn d6i chju trdch nhiém v& céc thist hai phat sinh tir
che quyét dinh duoc thdng qua do kiém phiéu khong trung thye, khdng chinh x4c.

7. Nghj quyét, quyét dinh clia Hoi ddng quan tri phai duge giti dén céc thanh
vién Hai déng quan tri trong thisi han (15) mudi lam ngay, k& tir ngdy ban hanh,

8. Phidu 14y ¥ kién a4 duge tra 161, bién ban kiém phiéu, toan viin nghj quyét ¢3
dwoc théng qua va tii lidu ¢6 lidn quan gl kém theo phiéu l4y ¥ kién d2u phai dugc luu
giit tai tru 5& chinh ctia VietinBank.

Chwong V:
THU LAO, TIEN LUONG; CHUONG TRINH, KE HOACH VA
PIEU KIEN LAM VIEC CUA HOI PONG QUAN TRI

Piéu 20. Tién hrong, thii lao, thwimg va lgi fch khic ciia thanh vién Hpi
ddng quan trj

1, Céc thanh vién Hai ddng quan tri duge hudng tién hrong, thit lao, tidn thwéng
va ¢4¢ lgi ich khac phit hop véi quy dinh cha phép luit va quy dinh ndi bd cla VietinBank.

2. Hoi déng quan trj dy tinh mite tién hrong, thil lao, tién thuéng, c4c Iei ich khac,
chi phi hogt dong cia Hoi ¢bng quan tri va trink Dai hdi ddng ¢b déng quyét dinh tai
cude hop thwong nién.

3. Thit lao cfia che thanh vién Héi ddng quan tri va chi phi hoat déng ctia Hai ddng
guén trj dwge tinh vao chi phi kinh doanh cia VietinBank theo quy dinh ctia Phap luit va
phéi ghi thanh mue riéng trong bao cdo tii chinh hang ném cia VietinBank, phai bio cdo
Pai hdi 8bng ¢d dong tai céc cudc hop thudng nién.

4, Thanh vién Hoi dﬁng quan tri duge thanh todn cae chi phi 4n, &, di lai va chi
phi hop 1y khéc khi thye hién nhiém vy duge giao theo quy dinh cia phép lust va quy
dinh cha VietinBank.

Piéu 21, Chrong trinh 1am viéc, ké hoach ¢dng tic cita cdc thanh vién Hai
dfing quan tri

1. C4c thanh vién Hbi ddng quén trj x4y dyng chwong trinh, ké hoach chng téc va
chép hanh nghiém tic thdi gian lim viéc theo quy dinh chung clia VietinBank; tham gia
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dhy ai va ding gidr c4c cude hop theo thang bio ciia Hoi ddng quan tri.
2. Pi cong tic, hotic ving mit & co quan:

a) Trudng hop Chi tich Hoi ddng quan tri ving m3t va khang thé thyc hién duge
nhiém vy cha minh c6 thé 4y quyén cho 01 thank vién Hoi ddng quan & dé diéu hanh,
chi dao thay Chv tich Hoi déng quén trj theo quy dinh tai khoan 2 Didu 14 Quy ché nay,
Hinh thic Gy quyén ciia Ché tich Hoi dng quén tri cho thinh vién Hi ddng quan trj
turge thuce hign theo quy dinh clia VietinBank pht hop véi quy dinh eia phép ludt hién
hénh,

b) Thanh vién Héi ddng quén tri khi két thic dot céng tic c6 trach nhiém béo cdo
Ch tich H6i ddng quén tri két qua dot ¢dng tac ngoai trir nhitng vén d& khéng lién quen
dén nhiém vy va quyn han ciia Hoi dbng quén .

Chwong VI:
BO MAY PIEU HANH, PHAN CAP, UY QUYEN; BAO CAQ, CONG KHAI
CACLOIICH VA MOI QUAN HE CONG TAC, KIEM TRA, GIAM SAT CUA
HOI PONG QUAN TRI

Muec 1:
BQ MAY PIEU HANH, PHAN QUYEN, PHAN CAP CUA
HOI DONG QUAN TRI

Piéu 22. Nguyén tic xiy dyng co clu td chike ciia VietinBank

1. Hgi ddng quan tri quyét dinh co cdu td chire clia VietinBank (ngoai tri¥ co
cdu td chirc quin 1y thude thim quyén Pai hoi ddng cd ddng) nhim bio dam théng
nhit vé t& chite, tip trung vé& quan [y va phin ¢fp vé didu hanh.

2. Co cdu t6 chiic cha VietinBank phai dirge thudng xuyén danh gia, ra sodt, cap

nhim bio ddm sy phit hop véi hoat déng kinh doanh, kip thdi trong hé tro va chiit ché
trong gidm sat.

3. Co céu td chire clia VietinBank phai duge x4y dung trén co s& phit hop véi quy
dinh v& hé théng kiém soét ndi bd clia Ngan hang Nha mrdc. Trong d6, chite nang tuin
thy phai duge dic bigt chi trong trong todn bé théng nhim kidm so4t riv ro va dim bao
sit phét trién bén vimg cita VietinBank.

4. Co céu td chirc ciia VietinBank phéi dam bao quy dinh rd vai trd, chire ning cilia
titng c¢Ap didu hinh nhim tranh sy chdng chéo trong thwe hidn chitc ning va phén dinh 1o
trich nhiém ciia cdc cdp trong cong tac didu hinh,

Diéu 23. Phén cép, phin quyén ciia Hji dong quan tri

1. Nguyén tic phén cfp, phin quyén

a) Hoi ddng quan tri quyét dinh cc van 48 chién lrge cia VietinBank, cdc muc
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tidu chién lrge, ké hoach hang niim va cée chinh sach quén tri didu hanh, vin ban khung
cia cic nghiép vu trong yéu hodic nhimg vin dé ma Hai déng quan trj thiy cin thiét lién
quan dén quén trj didu banh cia VietinBank,

b) Héi ddng quén trf quyét dinh thAm quyén, han miic, pham vi quyét dinh cia
Tong gidm dbc dbi voi hoat dong cia VietinBank dim bio Tong gitm dbc c6 thé dua ra
quyét dinh kip thovi trong didu hanh hoat dong clia VietinBank hang ngay. Viée phan cép,
phén quyén duge thé hién trong céc quy dinh ndi bd clia VietinBank hodic dwge 1dp thanh
viin bén dudi hinh thie phil hop véi quy dinh clia phép ludt, theo dé nghi ciia Téng gidm
d6c¢ hodc trong nhitng tredmg hop ma Hoi ddng quan trj thiy ¢dn thiét, Nhitng trudmg hop
khéng c6 phan cip, Oy quyén ciia Hoi dbng quan tri thi han mite 161 da thugc pham vi giai
quybt cta Téng gidm dbc 1A mirc cao nhit ma phép ludt, Ngin hang Nha nirée, Didu 18
chire va hoat ddng va quy ché quén Iy 13i chinh ctia VietinBank cho phép.

¢} Chu tich Héi ddng quan tri thay mat Hai 4dng quén tri k¥ hoiic Uy quyén cho
Téng giam ddc hodc cac thanh vién Hgi ddng quan txi k cac vin ban trinh, bio cdo co
quan ¢ thdm quyén quyét dinh dbi véi nhitg vén d& thude nhiém vy, quyén han ciia H6i
ddng quén fri.

d) Tang gidm dbc ky céc vin ban trinh co guan cé thdm quyén quyét dinh déi véi
nhitng vén d& thufc nhiém vy, quydn han cia Tong gidm ddc hay 46i véi nhitng vin 48
d% dwoc Hoi ddng quén trj phén ¢p hoiic ity quyén.

e) Trong trudng hop d%c biét nghiém trong cé thé 4nh huéng xAu dén danh tiéng,
su &n dinh ciia VietinBank hodc phét sinh c4c vi pham nghiém trong v& dao dirc, phap
lu4t, Hai d8ng quéan tri ¢6 thé can thiép trwe tiép vao cac vén dé da phén cép, phén quyén
cho Tdng gism dbe.

f) Ban didu hanh c6 vai trd tham muru, chiju trdch nhiém didu hanh, thye thi cdc
chi dao cla Hoi ddng quan tri trong cac hoat déng nghiép vy, tic nghiép cha VietinBank.

) Thng gidm dbc 13 ngudi dimg din b may didn hanh, chiu trdch nhiém cao nhét
trude HOi dbng quén trj va Pai hoi ddng cb déng trong didu hinh hoat ding cia
VietinBank, Toug gidm déc chit ddng didu hanh hoat déng VietinBank, gidi quyét céng
viéc trong pham vi chie néing, nhiém vu, quyén han theo quy dinh cia phdp ludt, Didu 16
VietinBank vi cdc quy dinh ndi b cia VietinBank trén co s& tudn thil cée nguyén the vé
quén tri, dién hanh quy dinh tai Quy ché nay.

h) Téng gidm dbc c6 trich nhiém thye hién day do, kip thiri cie bio cdo theo quy
dinh/yeu cdu cia Hai ddng quén tri hodc cac van d8 tr xét thiy Hoi déng quan trj cin
duoc biét nhim dam bao HOi ddng quin trj thue hién duge vai trd va trach nhiém cia
minh, phét huy t5t nhit hiéu qua hoat 46ng ciia VietinBank.

2. Pbi véi mot sb van dé oy thé:

a) Quyét dinh phén cdp va Gy quyén vé ddu tur xiy dung co ban va mua sim tai sin
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¢4 dinh thyc hién theo cdc quy dinh v& quan Iy dAn t - xiy dung do Hdi ddng quén tri ban
hanh va theo c4c nghi quyét, quyét dinh co lién quan cia Hdi ddng quan i,

b) Quyét dinh phan cép va by quyén cdc hop démg_ kinh té lién quan téi cho vay
vdn, vay vén dwge thyc hién theo cdc quy dinh v& ti chinh, cic Quy ché phan cép, ay
quyén c6 lién quan do Héi ddng quan tri VietinBank ban hanh vi cdc quy dinh cda
phép luét.

c) Quyét dinh v& cbng tic can b: Thuc hién theo Quy ché quan Iy can bd do Hai
dbng quan tri VietinBank ban hanh,

d) Cdc ndi dung 1y quyén khic duge quy dinh en thé trong Quy ché phan cap, iy
quyén do Hoi déng quin trj VietinBank ban hanh, quy ché quan Iy tai chinh cua
VietinBank.

3, Phan cép duyét ké hoach:

a) Hi ddng quan tri phé duyét chién Iuge phat trién, chién Iuge kinh doanh v ké
hoach kinh doanh hang n#m ciia toan hé théng VietinBank; phé duyét ké hoach kinh
doanh hang ndm ciia céc cng ty con thude VietinBank,

b) Téng gidm ddc ¢d trach nhiém trién khai ké hoach kinh doanh téi cé¢ Chi nhéanh,
cic don vi sw nghidp, cdng ty con trén co sé chién Iuge vi ké hoach kinh deanh cia
VietinBank da duge H8i ddng quén trj phd duyét.

4. Phén cép trong cong téc va phét trién méi quan hé v6i co quan nhd nudce, ddi
téc, co quan truyén thdng.

a) Chi tich 181 déng quén trj va cdc thanh vién Hi déng quan o duge Chil tich
Hbi d4bng quén tri {ty quyén c6 quyén va nghia vu nhin danh Hoi ¢dng quan tri vi nhan
danh VietinBank khi quan hé cong tic véi céc co quan nha nude, cic td chirc va cd nhén
hén ngoai.

b} Chi tich Héi dbng quan trj 13 ngudi dai dién thay mit ngin hing trong cac budi
1am viée hofic td chirc sy kién véi 1anh dao cia cor quan cép trén, v&i cdc ban nganh co
lién quan, vdi che d6i tac kinh doanh hodic khich héng 1on, khach hang chién luge, véi
co quan thong tin bao chi... Trwong hop Chu tich Héi ddng quan tri khang tham dy duge
thi phén cOng thanh vién HOi ddng quan tri khéc hoic mét thanh vién teong Ban didu
hanh thye hién. Sau khi tham dy, Thanh vién H3i ddng quan tri/thanh vién Ban didu hinh
6 ¢6 trach nhiém béo co lai Chi tich Hoi ddng quan tr] vé ndi dung lam vide.

c) Tai cac budi lam viée va tidp khach quan trong cha VietinBank phai ¢b sy tham
gia, chi trl cua thanh vién Hoi déng quén tri hodc thank vién Ban difu hanh hoic thinh
vién Ban kifm soat duoc phén cong theo d6i mang cdng viée cb lién quan vi cac can b
cd lién quan. Cac phong/ban 6 lién quan tai Tru sé chinh chiu trdch nhigm chudn bi ndi
dung va lo hiu cén cho budi 1am viéc hojc tiép khich theo chi dao cia ngudi chi tii.
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5. Phan cAp trong mot s6 vin d2 khic cha Hoi ddng quan tri

a) Céc hd so Téng giam dbc trinh Hoi ddng quéan trj xem xét phé duyét phai dam
bao cac thii tyc v& hanh chinh, phép 1y va kém theo diy &0 cac hd so 1ién quan dd co ¥
kién ctia céc phong/ban chire niing, cdc don vi thanh vién theo ding quy dinh, quy ttinh
nghiép vy hién hanh.

b) Cac vén dé phat sinh trong qua trinh didu hanh vugt qua thm quyén cia Téng
giam d4c cin phai trinh Hoi ddng quén tej;

¢) Céc viin ban trinh/bao cdo/de nghi/kién nghi Hoi ddng quan trj gidi quyét phai
do Téng gidm dbe ky trinh hojic Phé Tng gism dbc duge Tng gidm dbc phin congfay
quyén k¥ trinh.

d) Téng gidm dbc holic Phé Thng gidm dée duge Téng gidm dbc phan congfiy
quyén, Chi nhiém céc Uy ban ciia Hoi dong guan trj trinh Hai ddng quan trj ky ban hanh
cac quy dinh v quan 1y ndi bd thude thim quyén cha Hoi ddng quan tri theo quy dinh
clia Didu 18 VietinBank va cdc quy dinh khéc cha phép ludt.

Muc 2:
BAO CAO, CONG KHAI CAC LO1ICH

Diéu 24. Trinh bio cdo hing niim

Viéc trinh béo cdo hang nim thyc hién theo quy dinh tai khoan 2 Piéu 75 cia Biéu
I1& ViétinBank.

Piédu 25. Cong khai cac lgi ich lién quan

Viée cong khai lgi ich va ngudi co lign quan cta VietinBank thye hién theo quy
dinh tai Didu 60 cia Didu & ViétinBank.

Muc 3:
MOI QUAN HE CONG TAC CUA HQI BONG QUAN TRI

BAQ CAOQ, CONG KHAI CAC LOTiCH

Piéu 26. Nguyén tic phéi hep trong quan hé cong tic

Thanh vién Héi d¢dng quan tri phdi hop trong quan hé céng tic theo cic nguyén
tac sau:

1. Ludn lubn trung thanh vi Igi ich cia VietinBank;

2. Tufn thi nghiém tic cdc quy dinh c¢6 lién quan cha phép ludt, Pidu I8 va cde
quy dinh néi b§ ciia VietinBank;

3. Thyre hién nguyén tic tap trung dén chi, cdng khai, minh bach;
4. Phéi hop cbng tic véi tinh thin trich nhiém cao nhét, trung thue, hop the vi
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thutmg xuyén chi déng phéi hep thio g céc vuong méc, kho khin (néu c6).
Didu 27. Méi qnan hé cdng tac véi cd dong

1. Héi déng quan trj déng vai trd quan trong trong vige didu phéi sy tham gia ciia
cac ¢d déng trong VietinBank, Hoi ddng quén trj vA céc thanh vién H6i déng quén tri
phéi luén coi trong loi ich chia cb dong, phai c6 trach nhiém cung cip kip thad va diy di
cho ¢§ déng nhimg lrgng thong tin cin thiét trong gidi han duge cung cdp; ddng thoi
phai gitr mbi 1ién hé chit chg, mat thiét va thudmg xuyén, 1iu dai vdéi céc cd déng clia
VietinBank,

2. Mbi quan hé v6i cdc ¢ d6ng 16n phai tuén thi céc quy dinh cia phép hujt, Pidu
i& va quy dinh cia VietinBank.

Didn 28. Mdi quan hé gitra edc thanh vién H6i ddng quin tri

1. Quan hé gifta cdc thinh vién Hai ddng quan tri 1 quan hé phdi hep; céc thanh
vién Hoi ddng quén trj c6 trach nhiém théng tin cho nhau vé vén dé c6 lién quan trong
qud trinh x@ ¥ cdng viée duoc phin cdng.

2. Trong qué trink xr Iy cde cong viée ma thanh vién Hoi ddng quén trj dugc phan
céng chiu trach nhiém chinh, néu ¢6 vén d& lién quan dén linh virc do thanh vién Hoi
ddng quén tri khc phy trach ma can cé ¥ kién ctia thanh vién d6 thi thanh vién Hi ddng
quén tri chju trach nhiém chinh phai chit 46ng phéi hop xir I, Trong tredmg hop giita cc
thanh vién Hoi ddng quén trj ¢dn ¢6 ¥ kién khdc nhau, thi thanh vién chiu trach nhiém
chinh bdo cdo Chv tich Hoi ddng quan trj xem xét quyét dinh theo thAm quyén hofic td
chite hop bay 14y ¥ kién cia céc thanh vién Hoi ¢dng quén trj theo quy dinh cia phap
lu4t, Piéo 18 va quy dinh ndi bd clia VietinBank,

3. Trong trudng hop cé sy phan cdng lai cong vike gitra c4c thinh vién Hai déng
quén tri thi cac thanh vién Héi ddng quan tri phai ban giao cong viée, hd so, tai lidu lién
quan bing vin ban.

Pidu 29, Mébi quan hé cong tic véi Ban kiém soat

1. Hi ddng quén trj o6 tréch nhiém hop tdc chit che v6i Ban kiém soat, cung céip
1At ca céc tai ligu va théng tin cin thiét cho Ban ki€m soét, tén trong tr cAch khéch quan
d6c 1ap clia Ban kiém soat.

2. Hoi ddng quan trj tao didu kién t8t nhét cho c4c thanh vién Ban kifm sot trong
viée thyre hién chire ning vi nhiém vu ciia Ban kiém sodt va phai ¢d trach nhiém chi dao,
gidm sat vige chin chinh va xit Iy cdc sai pham theo d xuit ciia Ban kiém soat.

3. Théng bao mdi hop, phiéu liy ¥ kién thanh vién Hai dong quan txj va cac tai
ligu kém theo phai dwge gii d@én thanh vién Ban kiém soat cling thori diém va theo phuong
thire nhu d8i véi thanh vién Hoi dbng quan tei.

4. Truéng Ban kiém soét ¢4 thé théng bio Hoi ddng quén tri nhilng vén 48 phat
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sinh tai cdc cudc hop ciia Ban kidm soit néu cin thiét,

5. Hoi dbng quan trj phai duge Ban kidm sodt théng béo kip thoi khi phéat hién
trdmg hop vi pham clia Negudi quén 1y ngén hang theo quy dinh cta phap lujt, Piéu 1&
VietinBank,

6. Hang thang, Ban kiém soat giri cho Hi§i ddng quan tri béo cdo thwe hién cong
tAc gidm sat tudn tha cic quy dinh cia phip lust va Didu [ VietinBank trong quan trj,
didu hanh ngén hang, trong &6 ¢6 &8 ra c4c bién phép chén chinh, xit 1y ce sai pham
trong quan tri diéu hanh VietinBank duge phit hién va gidi phép ngan ngixa, khic phue,
han ché, loai trir cac sai pham dé. Trén co s& cdc bdo cdo cua Ban kiém soét, Héi ddng
quan tri trye tiép chi dao todn hé thng VietinBank tién hanh khic phuc yéu kém, sai
pham va thuc hién cdc gidi phap kinh doanh hiéu qua, ding quy dinh ciia phap luit va
Diéu I& VietinBank.

7. Hoi ddng quan trj b quyén dé nghi Ban kiém soat thue hién kiém tra, Kiém todn
theo yéu céu.

8. Pinh k¥ hing nim, v&i sie tro giip chia Ban kiém soat, Hi ddng quan tri tién
hanh ra sodt cac cong viéc da duoc cac kiém tofn vién noi bs thyrc hién.

9. V&i sy tro gitip clia Ban kiém soét, Hoi déng quén tri xem xét tinh trung thuc
clia cac B4o cdo tai chinh, théng tin tai chinh, tinh hiéu qua cha hoat ddéng kiém so4t
ndi b,

10. Ban kiém sodt d& nghi H§i ddng quéan trj hop bit thudmg hotic dé nghi Hji
ddng quén trj triéu tdp Pai hi ddng cb dong hop bit thwimg theo quy dink tai Quy ché
nay va Bidu 18 VietinBank.

11. Ngoai cac théng tin bdo cdo theo dinh k¥, thanh vién Ban kiém sodt c6 thé dé
nghj Hai déng quan tri cung cdp cac thong tin, tai liéu v& cong tic quan 1Y, didu hanh
hoat déng kinh doanh cda VietinBank.

12. Hoi ddng quan tri d4dm bao tat ca bin sao cic théng tin tai chinh vA c4c thong
tin khac duge cung cdp cho cic thanh vién Hoi déng quéan trj cling nhu cdc bién ban hop
Hbi ddng quan trj sé duge cung cép cho thanh vién Ban kiém soit ciing véi viée cung cép
cho thanh vién Hai ddng qudn tri.

[3. Trong th¥i han (15) mudi lim ngiy ké tir ngiy két thic cic cude kidm tra dinh
k¥, d8t xut, Ban kiém so4t phai ¢6 théng béo bing van ban v& cdc vin d& kiém tra dén
Hoi ddng quan tri. Viée kiém tra, gidm s&t cia Ban kiém soét khang duge can trd hoat
dong cha Hi ddng quan trj, khong gy gidn doan didu hanh hoat déng kinh deanh cia
VietinBank.

14. D&i v6i vide sit dung ti vén dc Fp bén ngoi, Ban kifm soat phai théng tin
cho Hji ddng quén trj va Tng gism doc vé pham vi, gi tri va cdc ndi dung trong yéu

QUY CHE TO CHUC VA HOAT PONG CUA BPQT | Lin ban hanh: Trang: 17/21

NGAN HANG TMCP CONG THUONG VIET NAM | Lin sta déi: 0 Vin ban chinh séch




khic trong vong 48 git k& tir thei didm xéc 14p dich vy 46,
Pidu 30, Mdi quan hé déi v&i Ban diéu hanh VietinBank

1. Hi dbng quan tri chin trAch nhiém b8 nhiém, tuyén dung va duy trl én dinh
Ngudi didu hanh VietinBank; kip th¥i bi nhiém Ngudi diéu hanh khéng d4p Gng duoe
cdc didu kién, tiéu chudn theo quy dinh ciia phép lust va Pidu 18 VietinBank.

2. Hbi ddng quéan trj quyét dinh va phan ¢dng nhiém vy cho Ban diéu hanh theo
quy dinh ciia phép luét, Didu I va quy dinh ndi bd cva VietinBank trén co s& dép Gng
nhu cdu thic tifn trong hoat ddng clia VietinBank.

3. Hdi dbng quan tri 1anh dao va gidm sat moi hoat ddng cta nhitng Ngudi dién
hanh trén co s& tao moi diéu kién 16t nhét v& co ché, chinh sdch, nguén nhén lye, co sé
vit chit dé giip ho hoan thanh nhiém vu dwge giao,

4. H)i df?mg quén trj thuc hién viéc khen thudng va ki lugt, xi 1§ sai pham db1 véi
Ngudi diu hinh médt chch khéch quan trén c4c can cir vi oo s& phi hyp quy dinh cla
phap luét, Piéu 1é va cdc quy dinh ndi b$ cla VietinBank.

5. Céc cuge hop Hbi déng quén tri, Ban didu hanh:

a) Tai cdc phién hop Héi dbng quén tri, Cha tich Hai ddng quin trimgudi ehi tri
phién hop cin ¢ ndi dung hop d& quyét dinh mdi thém céc Phé Téng giam dde, Giam
dbc khéi holic Trwdng/pho Phong/Ban/don vi phu trach mang ¢bng vide c6 1ién quan
tham dy hop, bio cdo cong viée cu thé va tham gia ¥ kién (néu cin).

b) Chii tich Héi ddng quén tri hop hodc phén cdng timg thanh vién Hoi ddng quin
trj cing voi Ban diéu hanh ¢hi dao td chirc hop so két hang quy theo cum dé cée Gidm
dbc chi nhanh béo céo dénh gid két qua thuc hién cdng vige, nhiém vu duoe giao quy
truée vi ké hoach trién khai cdng viéc, nhiém vy trong quy tidp theo.

c¢) Tai cée phién hop dinh k¥ hodc d6t xuft clia Ban diéu hdnh hofic cée phién hop
lién quan &én céc ndi dung quan trong do thanh vién Ban didu hanh chi trl, ngudi chil tr
m&i Chi tich Hai déng quan trj hoc thanh vién Hoi ddng quéan trf ¢6 lidn quan ciing tham
dur hop va chi dao truc tiép (néu c6). Tong gidm dbc phai giri 01 ban ndi dung két lusn
cude hop 48 bdo cho Chi tich Hai ddng quén tri.

d) Hoi ddng quén tef t& chirc hop dinh k¥, d6t xudt hode chuyén d& véi Ngudi quin
ly, Ngudi diéu hanh, Ban didu hanh, Khéi, Phong/Ban/Don vi dé chi dao, kiém tra, gism
st viée thye hién Nghj quyét, nhidm vy Hoi déng quan trj giao. Chi tich Héi ddng quin
tri chil tei cue hop hodc phén cong thanh vién Hoi d6ng quéan trj chi tr.

6. Ché d6 Théng tin, béo cdo ciia Hoi dong quan trj va Ban diéu hanh

a) Céc nghi quyét, quyét dinh clia Hai ddng quan tri ¢6 higu luc bit bude thi hanh.
Khi t& chtre thire hign cdc nghi quyét, quyét dinh ciia Hi déng quin tri, néu phat hién
vhn d& khong o6 lgi cho VietinBank thi Téng giam dbc dé nghi v6i Hoi dong quan tri 4é
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xem xét didu chinh lai nghi quyét, quyét dinh. Truémg hop Héi ddng quan tri khéng didu
chinh lai nghi quyét, quyét dinh thi Téng gidm d6c vin phai thyc hién nhung cé quyén
bao hru ¥ kién v kién nghi 18n Pai hoi ddng cb d6ng hodc co quan c6 thim quyén khic.

b) Ban diéu hanh phai hoach dinh, xay dung va diing ky ké hoach, nhiém vy cu
thé trong timg thii k¥ ciia VietinBank, ddng thoi phai bao cdo Héi ddng quan tri céc
ndi dung trén.

c) Téng gi4m dbc c6 trach nhiém bio céo Hoi ddng quén tri cac vin d& c6 lign
quan dén hoat d6ng didu hinh kinh doanh ciia VietinBank va két qua trién khai céc nghi
quyét/quyét dinh ciia H5i ddng quin tri bang quy/nam va djt xuat theo yéu cau cha Hoi
ddng quan tri.

d) Trong th&i han (07) bay ngay, k& tir ngy két thic thing, quy va nam, Tdng
gidm &8¢ phai giti béo cdo bang vin ban va tinh hinh hoat dng kinh doanh va phirong
huréng hoat d6ng trong thii k¥ t6i cha VietinBank cho Hoi déng quén tri.

&) Ngoai c4c théng tin bao cdo theo dinh k¥, theo yéu clu cla cée thanh vién Hai
ddng quén tri, Ban didu hanh VietinBank thue hién bao cao trwe tiép holc cung cip cic
thong tin, bdo cdo chi dao giai quyét ¢é lién quan d4n mang cong vide dugc phin cdng
phu trich, thare hién.

f) Trong trirdng hop phat hién ¢6 rii ro hodc cée sy ¢ ¢ thé 4nh hudng 16n dén
uy tin hofic hoat d6ng kinh doanh ciia VietinBank hofic sw viéc xét thiy cn thiét khéc,
Ban diéu hanh vi Ngudi quén 1y VietinBank phéi b4o cdo ngay cho Chi tich Hai déng
quén tri vi cic thanh vién Hoi ddng quan trj trye tidp phy trdch mang cong vige d6 biét
& chi dao gidi quyét kip thoi.

g) Céc viin bin chia Tdng giam débc, cic Pho Tong gism dde vé chi dao, didu hanh
c6 lién quan dén viée trién khai thyc hién cac chi trwong, chinh sach ca Nhi nudc; cac
nghi quyét, quyét dinh ciia Hai ddng quén tri; cic vin bén huéng din trién khai quy ché,
co ché ciia Hbi ddng quén tri ddu phai duge sao givi cho Chi tich Hai ddng quan tri va
céc thanh vién Hoi ddng quén tri.

h) Ban didu hanh ¢6 trach nhidm tao moi didu kién thudn loi d& céc thanh vién Hoi
dbng quan tri thue hién nhiém vi dwge phén cong, tiép cin thong tin, bdo cdo trong thir
gian ngin nhét.

Piéu 31. Phéi hop lam vige trong cic mbi quan hé cdng tic khac

L. Hgi ddng quan tri VietinBank tao didu Kién cho céc thanh vién Hoi ddng quan
trj, thanh vién Ban kiém sodt, Ngudi didu hanh, cén b, ngwdi lao dong trong hé thing
VietinBank (goi tht [A cdn bd, nguwdi lao ddng) tham gia cde khoa dao tao, hi nghi, hai
thao, khio sat thyc té trong vi ngoai nude nhim trau dbi trinh 46 chuyén mon, hoe hoi
kinh nghiém, ning cao kién thirc qudn tri, diéu hanh. Viée tham gia céc khoa ddo tao, héi
thao clia céc dbi twgng trén khéng duoc anh hudng dén cong viée chung cia VietinBank.
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2. Riéng viéc clr can b, cac doan cfng tic VietinBank tham gia cac khoéa dao tao,
héi nghi, hi thae, khio st thuc té tai nude ngoai, 'I‘E*rng giam dbc dé xuft va trinh Chi
tich Hoi ddng quan trj VietinBank xem xét, quyét dinh.

Diéu 32. Kiém tra, gidm st ciia Hoi ddng quan trj
1. Nguyén téc, cach thirc kidm tra, gidm sat

a) Kidm tea gidm sat 1i cong vice duge tién hanh thudng xuyén, lién tuc va toan
dién trén cdc linh vue hoat dong cua VietinBank.

b) Bao dam hiéu qud, ndng cao k¥ luit, ki cuong, dem lai tdc ddng tich cwe cho
hoat ddng cia VietinBank.

¢) Thanh 14p Uy ban Quéan 1y 1t ro, Uy ban Nhén su theo quy dink ctia Ngin hing
Nha nude va cic Uy ban khac (néu cin) dé giap Hoi ddng quén tri thare hién gidm sat cla
quén 1§ cép cao.

2. Hoi ddng quan tej kiém tra, gidm sat thire hién Nghi quyét cha Hi ddng quan
trj, Dai hoi ddng cb dong théng qua:

a} Xay dung hé théng kidm so4t ndi bd va dam bac hiéu luc, hidu qua hoat déng
cva hé thdng kiém soét ndi bd.

b) XAy dyng va td chirc gidm st viée thire hién chién iuge, ké hoach hoat dong,
cac chinh sach, cac mye tidu, dinh huéng, cdc chi dao cia Hbi déng quan tri tai cdc Nghi
quyét v cAc nhiém vu do Hoi ddng quan tri giao.

¢) Té chirc thyc hién hoat dong kiém soat viée v&n hanh, duy tri hé théng thong
tin quan 1§ va co ché trap dbi thong tin.

d) Duy tri vin héa kiém so4t va chudn muc dao dirc nghé nghiép.
e} Xt 1y, khic phuc cac ton tai, han ché v& hé thdng kiém sodt ngi bd.

f} Viéc thue hién trich nhiém cda Tong gism dée, che Phé Tang gidm dde/Gidm
dbc Khéi, cac Don vi va ngudi ¢6 thidm quydn trong vide trién khai hién chién huege, ké
hoach hoat déng, céc chinh séch, cic muc tidu, dinh hudng, cic chi dao clia Hi ddng
quan trj tai cdc Nghi quyét va cac nhidm vy do Hi ddng quan trj giao.

g) Chendi dung v& gifm sét nii ro theo quy dinh ndi bd do Hoi ddng quén i ban hanh.

3. Hoi ddng quan tri 4p dyng cdc hinh thire kiém tra, giam sét, bao gbm nhung
khong gidi han cac hinh thie sau:

a) Qua céc hé thong thong tin quan 1y ciia VietinBank.
b} Qua bido cao dinh k¥ hofc dot Xuét.

¢} Qua lam viée tryc tiép theo k& hoach hodic 6t xuit theo yéu céun Hai ﬁ‘ﬁng
quan tri.
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d} Qua vidc thanh 14p doan kiém tra, thim tra, x4c minh.

¢) Qua cdc hinh thirc khac theo quy dinh cia phap luit, quy dinh ndi bd
VietinBank.

Chwong VII:
PIEU KHOAN THI HANH

Pidu 33. Ap dung quy dinh phap lujt

1. Viéc td chirc va hoat déng cva Hoi ddng quén trj ap dung quy dinh cita Quy ché
nay, Didu 1é VietinBank va quy dinh ctia Phap lujt Viét Nam lién quan t6i t5 chirc va
hoat d6ng cia Hoi déng quan trj ngan hang thwong mai cb phan.

2. Truomg hep Quy ché ndy khdng ¢6 quy dinh hoiic ¢6 quy dinh khic so véi quy
dinh cia Phip luft Viét Nam thi ap dung cic quy dinh ctia Phap luft Vigt Nam.

3. Trudmg hop Quy ché nay khéng ¢é quy dinh holic ¢6 quy dinh khéc so véi Diéu
18 VietinBank thi ip dung quy dinh tai icu [& VietinBank,

Piéu 34. Quy dinh chuyén tifp

1. Thinh vién Héi ddng quan trj duoc bau, bd nhigm trade ngiy Quy ché nay cé
hiéu Irc thi hanh ma khong d4p tmg quy dinh tai khoédn 3 Biéu 7; khoan 2, khoin 3 Didu
8 Quy ché niy duge tiép tuc dam nhiém chire vu dén hét nhidm k¥ hodc dén hét thei han
duoc biu, bd nhiém.

2. Héi ddng quan tri cita VietinBank dwge bau trude ngiy Quy ché ndy c6 hidu huc
thi hanh ma khéng dap tng quy dinh tai kXhoan 2 Diéu 7 Quy ché nay duge tiép tuc hoat
déng dén hét nhiém ky Héi déng quén trj.

Piu 35, Diéu khodn thi himh

1. Quy ché nay cd hifu lye thi hanh k& tir ngay 01/07/2024.

2. Vige sira déi, bd sung, thay thé cic quy dinh c6 lién quan téi Quy ché niy do
Héi ddng quén trj trinh Dai hai dbng ¢6 déng VietinBank quyét dinh.

TM. HOL PONG QUAN TRI
CHU TICH

Trin Minh Binh
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bal HOI DONG CO mNG THUGNG NIEN 2024 & NHIEM KY 2024-2029 VietinBank

e
NGAN HANG TMCP CONG THUONG  CONG HOA XA HOI CHU NGHIA VIET NAM
VIET NAM Béc 14p — Ty do'— Hanh phic
108 Trin Humg Bao, Hoan Kiém, Ha N&i Ha Noi, ngéy 26thdng 4 nam 2024
Tel: 024.39421630
GCNDKKD s6 0160111948

Cdp thay 46t Idn 13 ngay 08/01/2024

TO TRINK

Vfﬂ Sira di vé b6 sung Ouy ché 6 chite va hogt Jong cia Ban kigm sodt
i Ngdn hémg TMCF Céng thirong Viét Nam

Kinh t_i‘inh: Dai h§i déng b ddng Ngin hang TMCP Céng theong Vist Nam

Can ot Ludt cac T8 chirc tin dung s6 32/2024/QH 15 ngay 18/01/2024;

Cin oir vio thim quyén ciia Dai héi ddng ¢b déng (DHDCD), Ban Kibm sodt (BKS)
Ngan hang thuong mai ¢6 phin Céng thirong Viét Nam (VietinBank) kinh trich BPHPCD
thudng nign 2024 va nhidém k¥ 2024-2029 xem xét, thdng qua céc ndi dung sira 46i, bd
sung va ban hanh vén bén hop nhit Quy ché td chire va hoat déng cia BKS VietinBank
nhyr sau:

I. Sy cAn thiée siea i b sung:

Ngay 18/01/2024, Quéc hi da théng qua Ludt cic T4 chire tin dung s§ 32/2024/QH15
(Luat cac TCTD 2024). Theo két qua ra soat, cén phii sira ddi, bd sung Quy ché Té chirc va
hoat d6ng ciia BKS VietinBank A2 d4m bao tudn thi quy dinh ¢ia Luit cac TCTD 2024 lign
quan dén nhiém vy, quyén han, co cdu t§ chic oda BKS va théng nhét véi du thio siva d6i,
b sung Pidu 18 6 chirc va hoat ddng clia VietinBank (Piéu [ VietinBank) dang trinh
PHOCP.

I1. Ngi dung chinh sira di Quy ché :

BKS d4 du thao stra d6i, bd sung Biéu 5, Pidu 7, Didu 9, Didu 14, Diéu 15, Didu 16,
Ditu 17, bidu 18, Piéu 21, Piéu 23... trong Quy ¢hé 5 chire va hoat dong cha BKS. Noi
dung siva @51 co ban bao gém: Cor cdu 6 chirc, givp viée, hd trg BKS, nhidm vu va quyén
han ctia BKS, Trudng BKS, thinh vién BKS, quydn dwge cung cip vi bio mét thong tin...
dé phit hop vdi thue té trién khai, tuin thi quy dinh cta Ludt cic TCTD 2024, Biéu 1&
VietinBank, trong dé, luge bd mét s6 néi dung kbéng con phd hop, két cin lai ndi dung
mét 6 didu khoan,

BKS kinh trinh Pai hdi ddng cb déng;

1. Théng qua cdc ndi dung sira d8i, todn van ban hop nhit Quy ché t8 chirc vi hoat
déng ciia BKS VietinBank ¢6 hiéu hye thi hanh ké tir ngay 01/07/2024.
2. Uy quyén cho BKS thwe hién diéu chinh, sira ddi, b sung ndi dung trong du thio

T& trinh stea 65, b3 sung Ouy ché 1 chive vé hoat ddng ciia Ban Kiém sodt VietinBank I
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3. Gmo Trl.rémg BKS ky ban hanh Quy ché TE‘; chfrc vﬁ hoat déng cf.la BKS ho'p nhét )
 céc nbi dung sira dﬁl b6 sung d4 duge BHI)CB thﬁng qua va dul;rc BKS dléu _
chinh phd hip véi Bléu 18 VietinBank theo yéu ciu ciia NHNN (#éu ¢6).
Kinh trinh Dai héi dbng c§ dong pheé duyét.

Tmh BAN KIEM SOAT

TG trinh sita J?f, bg sung Ouy cﬁ IE chite v3 hoat dfng ctia Ban Kiém sodt VietinBank 2
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’\:!'matht:lnko

Phu luc

Nbi dung b sung, siva d8i Quy ché t3 chire va hoat ddng ciia Ban Kidm sodt VietinBank

Piéu, Khoin,
Didm

N&i dung trwde sira d5i

Noi dung san sica 33

Ciin oir
siva @0, bd sang

Pidu 5. Céc
tad lign lién
quan

1. Luft cac Td chirc tin dung s6 47/2010/QH12 do
Quéc héi nude Cong hoa xi hii chld nghia Viét Nam
thng qua ngdy 16 thang 06 nam 2010; Lujt sira ddi,
b sung mot sd digu cia Lujt céc 5 chire tin dyng sé
17/2017/QH14 do Quéc héi nudc Chng hda x& hdi
chi nghia Viét Nam théng qua ngay 20 thang 11 nim
2017.

2. Luat Doanh nghigp sé 59/2020/QH14 do Quéc héi
nude Cong hoe xid hi chil nghia Viét Nam théng qua
ngay 17 thang 06 nam 2020,

5. Théng tr s6 13/2018/TT-NHNN do Théng dbc
Negin hang Nhd nirde Vigt Nam ban hinh ngiy 18
théng 05 nam 2018 quy dinh v& hé théng kiém soat
ngi bd cta ngln hang thuong mai, chi nhanh ngin
hang nudc ngodi

1. Ludt cée T chire tin dung sb 32/2024/QH15
do Qubc hji nwée Cong hoa x3 hdi chi nghia
Viét Nam thing qua ngdy 18 thang 02 nim
2024,

2. Lugt Doanh nghigp s& 59/2020/QH L4 do
Qude hji mrdc Cdng hoa xa hi chi nghia Viét
Nam théng qua ngdy 17 thing 06 ndm 2020
duwgc sira d6i, b6 sung theo Lujt sb
{ISIZlIZZIQHlS ngay 11 thing 01 nfm 2022.

5. Théng tu sb 13/2018/TT-NHNN do Théng
dbc Ngan hing Nhi mrde Vist Nam ban hanh
ngay 18 thang 05 nim 2018 quy dinh vé hé
théng kiém soat ndi bd cia ngin hang thueng
mai, chi nhdnh ngin hang nude ngodi va cic
van ban sita 381, b sung.

Sua dbi cin o theo
Luit s6 03/2022/QH 1 5,
Luét cdc TCTD nim
2024 va b sung trudng
hgp c6 viin ban sira déi,
bé sung Théng t 13

Thing tu 56 44/201 I/TT-NHNN do Théng d6¢ Ngin
hang WNha nude Vidt Nam ban hdnh ngay 29 thang 12
ndm 2011 guy dinh v& hé théng kiém soat ndi b va
kiém toén ngi b ciia 18 chite tin dung, chi nhanh ngén
hing nudc ngoai

Bd

Chi cén er TT13

Pidu 6. Gidi
thich iir ngi,
tir vigt it

“Phap ludt® cd nghia 14 bit ki vin ban nao duge 1ié
ké tai Didu 4 cia Lu&t Ban hanh v&n bin quy pham
Phap luat duge Quc Hoi Vist Nam théng qua ngay
22 théng 6 nam 2015, va néu cac didu ndy dugo sira
ddi hodic bé sung, thi bao gém ca céc van ban sau nay

“Phép lat® ¢6 nghTa 13 bt k¥ vin bin ndo
duoc ligt k& tai Ditu 4 cha Ludt Ban hanh vin
ban quy pham Phép ludt duge Qubc Hoi Viét
Nam thing qua ngay 22 thang 6 nim 2015 va
cho sia d61 hodic bd sung. -

Sita 3di theo hurdng sic
tich hon

13

Té trinh sira dm bé. .ng Quy ohé 13 chire vit hoa.r ﬁ’ongcua Ban Kiém sodt VietinBank
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TT iy N§i dung trudrc sira di

Cin et

Ngi dung san sira dbi sita dbi, bd sung

duge quy dinh 13 vin ban quy pham phép lvét theo cic
viin bam sira. dbi holic bd sung dé.

1.Ban kiém sodit ctia VietinBank c6 tir ba (03) dén nim
(05) thanh vién do PHDCP biu, trong d6 it nhit mbt
phin hai {1/2) tbng s6 thinh vién Ban kiém soét 13
thanh vign chuysn trdch (la thanh vién Ban kidm sodt
lam vige thuding true giita cée k' hop ciia Ban kiém
sodt; khong déng thoi dAm nhigm chirc vy, cbng viéc
khéc tai VietinBank, 65 chic tin dung khéc hodic doanh
nghiép khéc). S8 hrong thanh vién Ban kiém soét clia
Pidu 7. Co | mbi nhiém k¥ cu thé s& do PHDCPH quyét dinh Co chu 1 chire clla Ban kidm sodt duce quy

4 | chutdehiie | 5 Truang hop sé thanh vién Ban Kidm sodt khong di | dinh tai Didu I VietinBank VietinBank va quy | Qu dinh chung do dx

caBan | pai phin ba (2/2) tdng s6 thanh vién ciia nhigm ky | dinh Phdp luat. duge quy dinh Gai Digu

Kim 508t | pose khong dit s thanh vien téi thidu theo quy dinh 53 Dibu 1§ VietinBank,

tai Didu I8 thi trong thii han sau muoi (60) ngay ké tir :

ngay khéng dit s6 lwong thanh vién, VietinBank phai
bé sung do s lugng thanh vién Ban Kiém sodt.

3. Ban Kiém sc4t gbm Trudng Ban va cdc thanh vién
chuyén trach, thanh vién khing chuyén trach. Cac
thénh vién Ban Kiém soat bdu mdt (01} ngudi trong
s6 céc thanh vién chuyén trach lam Truéng Ban theo
nguyén tic da s,

1. Nhidm 1oy ctia Ban kim soat 13 (05) niim. Ban kiém | 1. Nhi&m k¥ cia Ban kifm soét [4 (05) ném. Ban | B& va thanh vién cia

Nﬂhii‘:’ 08t v thanb vién Ban kiém sofit nhiém ky vim két | kiém sodt vA thiuh vidn Ban kim sodt nhiém | obiém ky moi ahdn
5 a -Ba"f’ thue tiép tye hoat dong cho dén khi Ban kiém soét clia | ki vira két thic tiép tuc hoat ddng cho dén khi | nhigm vy d& diing vdi
1:; é:1 sn: ¢ phigm k§ mai tiép quan ong vie va thinh vién ciia | Ban kidm sodt cia nhiém ki mdi tiép quan cong | quy dinh khoin 4 dién

nhiém k¥ méi nhan nhiém vy viéc. 51 cha Luét cac TCTD 3/

T trink stea doi, b6 sung Quy ché 16 chize vé hoat dong ciia Ban Kiém sodt VietinBank 4
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Piéu, Khoan, . Y . W a2 Céin o
TT Pidm Nbi dung trudc sia dbi N§i dung sau sira doi sira Gbi, b sung
2. Kiém toan ndi bd, 2. Kiém toan ndi bd, |
g) VietinBank thanh 1p bd phn kiém toén ndi bd | a) VietinBank thanh I4p bd phan kiém todn 081 | 5o ddi b sung od
6 chuyén trdch trie thude Ban Kiém soét, chiu sir chi | bd chuyén trich trye thuge Ban kiém soat, chiu

phén anh ding chirc

dao trye tidp clia Ban Kidm sost nhdm thye hign chirc | sy chi dao tryo tiép cda Ban kidm sodt nhim | e 164m (odn ndi b

ndng kiém toat theo quy dinh ctia Phap Luit va Didu | thyc hign chirc ning kiém todn ndt bd theo quy
8. dinh ciia Phap Lust va Didu [,

3. Ngudn luc khéc cia VietinBank,

a) Trong trudng hop cén sir dung ngudn lyc
khdc ciia VietinBank 4& thue hign nhiém vy,
Ban kiém soaf l&p van ban & nghj gii HPQT
hoge Téng Giam Pbc (thy thude thim quyeén
ctia ni dung d& nghi). HBQT hogc Tong Gism
Pée ¢6 trach nhidm chi dao cae don vi ¢b lign
quan cung cp diy do ngudn lyc theo d nghj
cla Ban kiém soat ¢& thuc hién nhiém vy,

3. Ngudn lue khéc ciia VietinBank.

2) Trong trrémg hop cin sir dung ngudn Iy khéc eia

VietinBank 4 thue hién nhiém v, Ban kigm soAt lip

7 Pidu 9. Gl P vin ban 9 nghilgt'ri HBQT hodlic Tﬁng :‘Ciiém P (tay

vide, b6 trgr | Hude thdm quyén oda ndi dung dé nghi). HDQT hofe

B'an Kiém. Tong Giam Boe cd trdch l‘lh'[EH‘I chi dao cacldﬁn vich

saht lién quan cung c;ﬁp day dd ngudn lyc theo de nghj cia
Ban ki&m sodt d& thyc hién nhiém vy.

Sira ddi phil hop véi
thire 8 trién khai.

4, Thué ngodi
a) Ban Kiém Soét duge thué chuyén gia va t§ chirc
bén ngoi dé tw van, hd tro Ban Kidm Sodt thuc hién
nhigm vy clia minh

b) Trong trudng hep ngudn luc cda VietinBank chua Chuydn ndi dung nay
3 dap (mg duoc cdng vide thude trich nhiém clia Ban xubng khoan 5 diéu 15
kidm soét, Ban kim sodt ¢6 quyén |4p vin ban dé& xudt ctia Quy ché nay.
giri HPQT hofic Thng Gidm Be thué chuyén gia
vi/hogc td chirc bén ngoai tu vén b trg Ban kigm sodt.
c) HPQT hodc Téng Giam Béc o6 trach nhigém chi

Bé

Wm
Té trinh stea 465, b3 sung Quy ché td chire vit hoat dong ctia Ban Kiém sodt VietinBank 3

dao cac Pon vi co 1i€n quan thye hién cac thu tuc de %
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Nt dung truéc sita 4bi

\»’:ethc:ml(e

N3i dung sau siva ddi

Cin cﬁli'
sira d6i, bd sung

thué chuyén gia vashode 5 chie bén ngodi
VietinBank d8 tu vin, h8 trg cho Ban Kidm soit

Piéu 14.
Chire ning
¢cia Ban
kiém sodt

1. Ban kiém soét 1a cor quan gidm sat hoat déng ngén
hang nhim dénh gi4 chinh xdc hoat déng kinh doanh,
thyre trang tai chinh cda VietinBank.

2. Ban Kiém soat thuc hién kiém todn néi b, kidm
sodt, d4nh gid viée chédp hanh quy dinh cia Phap Lujt,
Pidu 1¢, quy dinh ndi bb cia VietinBank, nghi quyét,
quyét dinh ciia BHECB, HEX)QT.

Bd

B4 do Ludt cac TCTD
2024 chl quy dinh
nhiém vu, quyédn han
clia BKS

10

11

i2

Didu 15.
Nhiém vu,
quyén han

cia Ban
Kiém soét

l. Gidm sét viée tudin th cde quy dinh cta Phap hit
va Bliéu 18 trong viée quan tri, didu hanh VietinBank;
chin trach nhigm trde DPHDCP trong viéc thuc hign
nhiém vy, quyén han dugc giao.

1. Gi4m s&t hoat d8ng quin tri, dicu hanh
VietinBank trong vigc tudn thi phdp lujt, quy
dinh ndi bd, Pidu 18 va nghi quyét, quyét dinh
ciia Dai hii ddng cb aomg, HGi ddng quin tri;
chju trach nthiém trude DHBCD trong vige thye
hién nhiém vy, quyén han duge giao theo quy
djnh Luit cic TCTD va Pidu 18 VietinBank.

Stra 461 bé sung theo
khoan 1 Piéu 52 Lufs
cic TCTD 2024

3. Ban h&nh quy dinh néi b cla Ban Kiém scét trir
trudmg hop thude thim quyén ciia PHECD; dinh ky
hang nim xem xét lai quy dinh nai bé ciia Ban Kiém
sodt, cde chinh sdch quan trong vé k& toan va bdo
cAc

3. Ban hdnh quy dinh ndi bd cita Ban Kigm soét
trix teirdng hop thude tham quyén cia DPHDCE,
dinh k¥ hiang nim xem xét lai quy dinh ndi bd
cia Ban Kiém soét, quy dinh ndi b cia
VietinBank vé ké todn, bo cdo

Sita dbi bd sung theo
khoan 2 PHéu 52 Luit
céc TCTD 2024

5. Thue hién chive ning kidm todn ndi bd; chi dao
tryre tiép b phén kidm todn nii b va chiu trach nhiém
v& céc viin d& lign quan dén hé théng kiém sodt ndi b,
bd phin kiém todn ndi bo thes quy dinh ciia Npdn
hang Nha nuée. Co quysn sir dung tir vén doc lip va

5. To chire thye hign kiém todn ndi bi; chi
dao tryc tiép bd phdn kiém toan ndi b va chin
trdch phiém vé cée vén dé lisn quan dén hé
théng kidm soét ndi bo, b6 phan kiém todn ndi
b6 theo quy dinh cua Ngén hang Nhi nude. C6

Stra 441 bd sung theo
diém 3 Pidu 52 Luat
cae TCTD 2024,

T trinh stra 461, b3 sung Quy ché 16 chite v kot dgng etia Ban Kiém sodt VietinBank

v
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Pitu, Khodn, |

Diém

N§i dung trmde sira 3i

1|-'aep'cml.";t:u'ilce

N$i dung sau siea ddi

Cén cir
sira ddi, bd sung

B
T P
s
TT
13
14

guyén dugc tigp cn, cung cap A, chinh xée, kip thai
cho thdng tin, tai ligu li€n quan dén hoat déng quén Ly,
diu hanh cva VietinBank dé& thuc hign nhiégm wy,
quyén han duge giao

quyén st dung nguon e cia VietinBank dé
thye hidn nhidm vu, quyén han durge giao;
dwge thné chuyén gia, tw viin dge lip va t6
chitc bén ngoai dé thye hidn nhigm vy, nhung
vin phai chiu trach nhigm v& viée thire hign
nhiém vu cia mink vi quyén duoc tiép cén,
cung cap diy, chinh x4, kip théi cde théng tin,
tai ligu lién quan dén hoat dong quan tri, diéu
hanh VietinBank dé thyc hién nhiém vy, quyén
han dvoge giao.

6. Thim djnh tinh ddy &u, hop phip va trung thue cia
b0 cdo tinh hink kinh doanh, bdo cdo tdi chinh 06
(sAu) thang diu nim va hang ndm cha VietinBank, bao
cac dénh gid cong tic quan 1y ¢ta HPOQT, Béo cac
DHDPCD v& két qua thim dinh bio 4o tai chinh, béo
cdo dénh gid coéng tde quan ly cha HPQT; ddnh gia
tinh hep Ly, hep phép, tinh trung thye va mic 8 cdn
trong trong quén ly, diéu hank hoat déng kinh doanh,
tinh hé thdng, nhét quén va phi hop cia cong téc ké
todn, théng ké va 14p bao céo tAi chinh. Ban Kidm soét
¢4 thé tham khao y kién ciia HRQT trude khi trinh bao
c40 va kién nghi [&n PHBCD,

6. Gidm sit thye trang tdi chinh, tham dinh
tinh hop I¥, hop phip, trung thwe va mire d
ciin trong cia bdo cdo tai chinh 06 (s4u) thing
diu n3m vi hing nim cda VietinBank, bdo céo
dénh gi4 céng tdc quin 1Y cha HDQT; béo cdo
PDHDCD vé két qué thim dinh bio cdo tii chinh,
bdo cdio danh gid céng tic quan 1§ coa HBQT;
dénh gia tinh hop ly, hop phép, tinh trung thue
va mirc 48 ¢dn trong trong quan 1y, didu hanh
hoat ddng kinh doanh, tinh hé théng, nhit quan
va, phil hop cha cong tic ké toan, théng k& va
12p bho cdo tai chinh. Ban Kidm so4t c6 thé
tham khao ¥ kién coa HDQT trudce khi trinh béo
céo va kién nghi 1én PHPCP.

Stra ddi bé sung theo
didm 4 Diéu 52 Luvit
cic TCTD 2024; vin
giit céc ¥ theo Pidu
170, Luit Doanh
nghigp 2020.

Churz 66

7. Gidm sdt viéc thdng qua va thyc hién dyr an
d4u tu, mua, ban tai sdn cb dinh, hgp dﬁng, giao
dich khic ciia VigtinBank thufc thdm quydn
quyét dinh ctia PHDCBD, HPQT theo quy dinh

Sira 460 bd sung theo
khoan 5 Bidu 52 Lut
cie TCTLE 2024

To trind stea 865, b6 sung Quy ché 16 chire vt hoat dong ciia Ban Kiém sodt VietinBank




1 .éu, 11,
Diém

N&i dung truée siva 46i

\ﬁethanke

NBi dung sau sica ddi

Ciin cir
stra d6i, bd sung

15

16

clia Luﬁf che TCTD v theo Digu 1§ VietinBank,
Binh k¥ hang nim I§p va gl bao cao ket qua
giam sat che BPHPCD, HPQT.

Chura cé

8. Giam s4t viéc VietinBank chdp harh quy
dinh vé cac han ché d& dim bao an todn trong
hoat dfng cua VietinBank theo quy dinh tai
Chuong VII « Lu§t cée TCTD va Diéu &
VietinBank, ¢y thé: Nhimg trudng hop khdng
duge cdp tin dyung va han ché cdp tin dung; gidi
han cdp tin dung, giéi han gép vén, mua cd
pharn; ty i€ dam bao an toan; kinh doanh BDS;
yé&u cau bao dam an toin giao djch dién oy wong
hoat déng ngin hang; gép von, mua ¢d phén
giira cc cAng ty con, cdug ty lién két, cong ty
kiém sodt; xiy dung phuong 4n khic phue dy
kién trong trdmg hop duac can thiép som.

Bé sung theo khoin 6
Bitu 52 Luft cde
TCTD 2024

8. Kiém tra s6 ke todn, cac tai liéu khic va cong viée
quan 1y, didu hanh hoat ddng cia VietinBank khi xét
thay cén thiét hoic theo nghj quyét ciia BHECPE hoiic
theo yéu cdu cia C4 ddng 16 hodc nhom C& ddng 1on
phi hop véi quy dinh cia Phép Jujt Ban Kidm soat
thyre hién kiém tra trong thoi han 07 (bay) ngdy Jim
viée ké tir ngay nhan duge yéu cdu, Trong thér han 15
(mudi Bm) ngdy, ké tir nghy két thoc kiém tra, Ban
Kiém soét phai béo cdo, gidi teinh vé nhiing vin dé
duwoe yéu clu kiém tra dén t8 chire, ¢4 nhén c6 yéu
chu, Viée kiém tra cOa Ban Kiém sodt quy dinh tai
khoan ndy khéng duge can tré, gy gidn doan hoat

10. Kigm tra s0 sach k& toén, cdc tai lidu khac
v& céng viée quan 1y, dieu hanh hoat déng cia
VietinBank khi xét thdy cin thiét hogic theo nghi
quyét, quyét dinh ciia DHDCD hoic thee yéu
cau cla NHNN hojic C6 déng lén, nhém Cd
déng 16n phi hop voi quy dinh clia Phép ludt,
Ban Kitm soat thire hign kidm tra trong thi han
07 (bay) ngay lam vigc ké tir ngdy nhén duoc
yéu cdu. Trong thoi han 15 (mudi lim) ngdy, ké
tir ngay két thic kiém tra, Ban Kiém sodt phai
bdo cdo, gidi trinh v& nhiing vin ¢& duge yéu
cén kidm tra dén 3 chire, c& nhén ¢6 yéu cdu,

Sira d6i bd sung theo
khoén 7 Pigu 52 Lujt
c4c TCTD 2024 va bao
dam vin tudn thy Didu
170, Luit Doanh
nghiép 2020,

T rvinh siva 361, b6 sung Quy ché 16 chirc vé hogt dong ctia Ban Kiém sodi VietinBank




Piéu, hoﬁn,
Piém

N$i dung trivde siva ddi

NGi dung sau sira d6i

‘b"matlnBuunlce

Can e
siva dbi, bd sung

17

18

19

20

déng binh thudng trong viée quén 1y, diéu hanh hoat
déng kinh doanh cia VietinBank.

Viéc kiém tra ciia Ban Kiém sodt quy dinh tai
khodn niy khdng duoc oén trd, gy gian doan
hoat d6ng binh thudng trong vidc quan Iy, diéu
hanh hoat d4$ng kinh doanh c¢la VietinBank,

9. Kjp thii théng bdo cho HBQT khi phét hién Ngudi
¢uan Iy va ¢dn bd cila VietinBank c6 hanh vi vi pham;
y&u ofu nguisi vi pham chim dit ngay hanh vi vi pham
v ¢& gidi phép khiic phue héu qué (néu e,

11. Kip théri thing bao cho PHPCD, HBQT
khi phét hién Ngudi quan Ly, ngwdi didn hanh
vi cin b eilta VietinBank c6 hidnh vi vi pham
phip lugt, diéu 1€, quy dinh n$i b§ cia
VietinBank, nghj quyét, quyé dinh ciia
DHPCD, HPQT; véu cdu ngudi vi pham cham
dirt ngay hanh vi vi pham va 6 giai phép khic
phuc hiu qua (néu ¢é)

Stra d6i bS sung theo
khoan 8 Diéu 52 Lujt
cac TCTD 2024

10. Lép danh séch C& déng séng 1ap, Cb dbng ln va
Ngudi ¢d lién quan ¢tz thanb vién HPQT, thanh vién
Ban Kiéra soat, Tong Gidm dbc cva VietinBank; Luu
giit v cép nhét thay d6i cia danh sdch nay.

12. Lap danh sach Cd ddng sang ldp trong thoi
han 05 niim ké tir ngay 14 cd déng sang lap,
b dong 5@ hiru tir 01% vén didu 18 w12, v
ngudi ¢4 [ién quan ciia thanh vign HPQT, thanh
vién Ban Kiém soit, Téng Gidm ddc cia
VietinBank, cb ddng s& hiru tir 01% von didn
1& tr& 1€n; [iru gift va cdp nh4t thay dbi ciia danh
séch nay.

Stte. 81 b sung theo
khoan 9 Pifu 52 Lufil
cac TCTD 2024

lﬂ_!. Gidm sét viéc phé duyét cdp tin dung dbi vdi céc
401 twong m3 Phip lust ¢ quy dinh

Bé

BG do khoan 8 Picu 15
néu wén d bao gdm
ndi dung nay.

17. D& xudt, kién nghj PHBCP phé duyét danh sich
t6 chirc kiém toan dirge chip thufn thye hign ki¢m
toAn Béo cdo tii chinh ciia VietinBank; quyét dinh t6
chire kiém todn duge chép thuéin thye hién kiém tra
hoat ddng cia VietinBank, bii mi€n kiém toan vién

Bd

B& do theo Khoan 2,
Diéu 70, Ludt cée
TCTD 2024 quy dinh
ndi dung ndy thude

_
Té trink sita ddi, bd sung Ouy ché i clire vi hogt dong ciia Ban Kiém sodt VietinBark
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VleunBank‘.".

Pien, Khoan, - L S . . oz, Ciin c}'l'
TT Bidm N{i dung trweée siea dot Nji dung sau siva 36 sitn a8, bd sung
dirge chip thudn khi xét thay can thiet. nhiém vu, quyén han
ciia HBOT,
17. Kip théri bdo ce NHNN vé cdc hamh vivi| . ... .2
23 Khong cé pham quy dinh tai khoin 8, 11, 14 Didu nay; i;’:&fél';’;i ;:';% E:f;
Céc hank vi vi pham v& ty 18 s& himi o8 phién, cdo TCTD 2024
ngudi cé li€n quan theo quy dinh cla Phip ludt. '
1. T4 chitc thire higén nhiém vy, quyen han cia 1.2
. v O * w3 .th
99 1. T3 chire trién khal thyc hi#n nhidém vu, quyén han | Ban Kidm soét theo quy dinh tai Quy ché nay, i:géfo; Eéiu;% Lue;
cha Ban Kiém soét theo quy dinh tai Quy ché ndy, quy | quy dinh coa Didu 1§ vi Phép luit. Chju tréch cho TCTD 2024 ;
dinh cia Didu 18 va Phép lujt nhiém vé viéc thye hién quy#n, nghia vy cila '
minh.,
2. Chuin bi chirong trinh hop ciia Ban kiém soat e gds A
- ’ . .2 Sira ddi bd sung theo
23 trén cosb ¥ kién 48 xult cia thank vitn Ban kiém | ) 10 v o ol ton cugo hop Ban kiém sodt | ihoan 2 Didu 53 Lugt
soat lign quan dén nhiém v, quyén han ciia Ban i TCTD 2024
kidm soat; trigu tip va chu iga cudc hgp Ban kiém '
Diéu 15. | 4
Quyén, . m doi bo th
nghta vy ciia | 5. Tham du cufe hop ciia HBQT, phat biéu y kién | 5.Tham dv cudc hop ciia HDQT, ¢b qu}'én phat ]Sdl]r:anos] B ézugg L.:é(:
24 Trwémg Ban | nhing khéng duec bidu quyét. biéu ¥ kién nhung khéng duge bidu quyét. cde TOTD 204
Kiém sos4t '
7. Chun bj ké hogch lam vigc va phin cdng | 7. Chuin b ké hoach lim viéc cita Ban kiém Eh“:a]‘fa; Eéz“;;? E:fa‘:
25 nhiém vy ¢ho cde thanh vidn Ban kiém soét, sodt va phan cﬁng nhiém wit ¢ thé cho témg 040 TOTD 2024
thanh vién Ban Kiém so4t. '
26 10. Uy quygn cho mét thanh vién khéc cia Ban Kiém f0. Ch.‘;u}' qu?'én cho Tﬁt thanh wénwkhé-:: m?a Sira dbi bé sung theo
. A . .y Ban Kiém soit thire hién quyén, nghiz vu ciia .
sodt thye hign nhi€m vu cta minh trong thi gian vang | . khoan 10 Piéu 53 Lujt
minh trong théi gian ving mét hogic khong thé
mdt, . o cic TCTD 2024,
) thwe hién nhiém vu.

T trinh siva 351, bé sung Quy ché 16 ehre vé hogt dgng cia Ban Kidm sodt VieinBank
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s o

i€u, Khodn,
Diém

Néi dung erude sira ddi

‘i.r'|~<.=.-t|an:|nko

Ndi dung san siva d4bi

 Can air
sira A6, bd sung

27

28

29

30

31

Pidu 16:
Quyén,
nghta vy cilia
thanh vién
Ban Kiém
sodt

1. Tuén tht quy dinh ciia Phép luat, Digu 18, Quy ché
nay va quy dinh ngi b cia Ban Kiém soit mdt cach
trung thyre, eén trong vi loi fch cia VietinBank va ciia
{6 d6ng.

1. Tudn thi quy dinh ctia Phép ut, Diéu 18,
Quy ché nay va quy dinh néi b6 cua Ban Kiém
soat vA thwe hién nhiém vu theo phin chng
ciia Trudng Ban kiém sodt dé trién khai
nhigm vy, quyén han ciia Ban Kiém sodt mét
cach trung thyc, cén trong vi loi fch cua
VietinBank va clia C adng; chju trach nhiém
vé viée thwe hién quyén va nghia vy ciia
minh.

Sira d8i bd sung theo
khoan 1 Pitu 54 Luat
cac TCTD 2024,

2. Bau mot thanh vién chuyén trdch ¢ia Ban Kiém
soat lam Trudng Ban Kiém soét,

2, Bav mit thinh vién cda Ban Kiém soft 1am
Trudng Ban Kiém so4t,

Sira doi b6 sung theo
khoin 2, Pidu 54, Luat
cac TCTD 2024,

Chua quy dinh

4, Kiém soat hoat dong kinh doanh, kidm sodt
5B sdch ké 10dn, t31 sdn, bdo cdo tal chinh va kién
nghi bién phép khic phuc,

B& sung do trong iufit
cil v& méi déu quy dinh
theo khodn 4, didu 54,
Ludt cac TCTD.

Chua quy dinh

5. Yéu clu ngudi quan Iy bdo cdo, gidi trinh v&
thye trang i chinh, két qua kinh doanh cia
cdng ty con, ké hoach, dir 4o, chuong trink ddu
tw phit trién va cée auyét dinh khéc rong quan
I¥ digu haah cla VietinBank,

Sua déi bd sung theo
khodn 5 Piéu 54 Luit
cic TCTD 2024,

5. Buge quyén yéu ciu cén bj, nhdn vién cha
VietinBank cung cap s6 Iigu, thong tin, viin ban va gidi
trinh ¢ac hoat d5ng dé thye hién nhigém vy dwge phéan
COng.

6. YEu can ngwoi quan Iy, ngudi diéu hanh,
nhén vién cha VietinBank cung cép sé lidu,
théng tin, viin bin v& giai trinh cdc hoat déng dé
thue hign nhiém vy duge phin cong.

Stra d6i bd sung theo
khoan 6 Didu 54 Luat
cde TCTD 2024,

T trinh sita déi, b6 sung Ouy ché 10 chite véx hogt dgng ciia Bam Kiém sodt VietinBank
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Vlethank°

: Pién, Khoin, . . . . Cin civ
1T Pidm Noi dung trude sita d0i " Nbi dung sau siva d5i sira 031, b sung
3. Ban Kim soit, thinh vién Ban kidm sodt duoc 2. Ban Kié]'ﬂ. sodt, thanh vtéil Ban ki€m +smit
_ % dwoe quyén tiép cin va ydu ciu cdc Pon vi, cd
quyén tiép cdn va yéu chu cdc Pon vi, ¢4 nhdn cia o .
AR A nh3n cia VietinBank cung cip #iy &, chinh | _; .
VietinBank cung cip ddy dii, chinh x4c, trung thye | .7 g o 1 Bé sung phit hop digu
32 . AR . xac, kip thii, trung thye cde thdng tin, tai ligu - X
Didu17: | théng tin, tai lidu v& cong tic quan 1y, didu hinh va R khoan 3 Diéu 52 Luat
&0 duoe | hoat dong Xinh doash oe VietinBank khi thuo hign | Y COE te quan 13, diby hach va hoat dong | . ey
Quyen duge | hoat cong kinh i 2 o UM | ik doank cda VietinBank khi thye hién nhiém '
cung cip chire niing, nhiém vy ciia minh. v quvdn llqﬁ a a0
thing tin va o Ay e gro.
nghia vu bio 3.Thanh vién Ban ki€m soat ¢é quyén ti€p cén
mitthong | 3. Thinh vitn Ban kiém soat ¢4 quyén tifp cfin hd so, | hd sa, tai ligu cla VietinBank luu giil tai try s&
tin tai lidu clia VietinBank lun giit tai trp s& chinh, chi | chinh, chi nhdnh v& dja d iém khac; co quyén B& sung Hm 13 noi
33 nhénh v& &ia diém khéc; ¢6 quydn dén dia diém lam | dén dia difm lam viéo clia ngudi quan ly va dun £
viéc cila ngudi quan Iy va nhdn vien coa VietinBank | nhén vién ctia VietinBank trong gi& lam vige daé &
trong gidr [am vige thye hign chire ndng va nhi¢gm vy ciia Ban
Liém so04f.
) 2. Ban Kiém soat thyre hign chée niing, nhiém vy cia | 2- Ban kiém sodt thyc hign nhim vy cda minh | Bs “chirc ning” do
34 bieu 18. minh thdng qua v4 dya trén cde co s& sau: thémg qua va dya trén cdc ¢o sO sau: Luft cac TCTD 2024
Nguyén tic khdng quy dinh.
hoat dfng
cita Ban 2¢) Hoat ddng thué bén ngodi trong trutmg hop | 2 )
35 Liém sodt | Chua quy dinh ngudn iuc cla VietinBank chua dip tng dwoc ?tjﬁri :l:'l':f tg & thye hién
cdng vite thude trach nhigm ciia Ban kifm soat o
Piku 19: Ché BS chuyén trich do
1 vi &: cig | 2 Truong Ban kiém soét va tharh vign Ban kiém so4t | 2. Trugng Ban ki€m sodt vi thanh vién Ban | Luft cde TCTD 2024
36 B II;i i 2 chuyén trach xit I¥ cdc nhiém vy duge phén céng kiém soét xir 1y cdc nhiém vy dirge phén céng | d& bo quy dinh vé thimh |-
“:o " M | phat sinh gifta cic ky hop cia Ban kiém soét. phat sinh gilra c4c ki hop otia Ban kim sodt. | vien BKS  chuyén
trich.

Ter trinh siva 61, b6 sung Quy ché 16 chire v hoat dong cia Ban Kiém sodt VietinBank

12



BAl HOI

TT

Diém

VletlnBunkg

Nji dung sau sira 86i

, (.‘_ﬁn ciF
sira ddi, bd sung

37

38

39

Pitu 20.
Cudc hop
ciia Ban
kiém sodt

3¢, Théng bdo méi hop duge Triudng Ban kiém soét
hoge nguisi dwoc Trudéng Ban kidm soat ly quyén
bang vin ban, fax, thu dién tir holic phwong tién khéc
nhwog phai dam bao dén duge diachi lién lac cla timg
thanh vién Ban kiém so4t. Théng bio mdi hop phai
x4c dinh thdi gian, dia didm, chwong trinh, céc vén dd
théo ludn va quyét dinh k&m theo céc tai lidu sif dung
tal cudc hop (néu co).

3c¢. Théng bac md&i hop phai xic dinh théi gian,
dia diém, chuong trinh, céc vén dé thio ludn va
quyét dinh kém theo cdc tai lidu st dung tai
cube hop (péu ¢6) va gii dén thanh vién Ban
kidm soat bing vin bén, fax, thr dign tir hofic
phuong tién khde nhung phai dam bao dén duge
dia chi lién lac coa timg thanh vién Ban kidm
SOAL.

Sira dbi 1am @ ndi
dung,.

5, Cac cudc hop dinh k¥, bat thudng cda Ban kiém
soat duge 1§ chire tai try s& 13m viée ciia Ban kiém
SOAL

B&

Bé do Luét cdc TCTD
2024 khéng quy dinh .

8. Quyét dinh cila Ban kiém soat tai cubc hop dwoe
théng qua néu duge da sb thanh vién cé quyén bidu
quyét t4n thinh (bao gdm ci phigu tin thanh cda thanh
vién true tiép dy hop hofie iy quyén). Trudng hop sb
phiéu ngang nhau thi quyét dinh cudi cing thutc vé
phia ¢é ¥ kién clta ngudi chii toa cude hop.

Bé

Chuyén xubng Biéu 23
va chinh stva ndi dung
cho phi hop thuc té.

Diéu 23,
Thare hién
nhiém vu
ciia thinh
vién chuyén
trach

1. Trir trudmg hop ik 1y cae van dé thude tham quyén
va trach nhiém cia Ban Kiém so4t duoe thdng qua tai
cudc hop dinh kY, bét thudng hefc ldy ¥ kién bing van
bén, thy dién tiv; Trudng Ban Kiém soat c6 thé truc
tiép hodic phin cong cho thanh vién chuyén trach xir
I céc vn 48 ¢6 lién quan khéc ma Ban Kiém soét cén
6 y kién holic tham gia giai quy&t phét sinh gilta céc
k¥ hgp Ban Kiém soat.

2. Viée thiing qua hojic xit Iy c4c vdn d2 trong trudmg
hop quy dinh tai Khoan 1 Pidu nay do Trudng Ban
Kiém soét trye tiép hodic chi dao thanh vién Ban Kiém

B3

Bé do Luit TCTD
2024 khing cdn quy
dinh thanh vién chuyén
trach.

T trinh stra d1, b8 sung Quy ché 16 chitc vé hoat déng clia Ban Kiém sodt VietinBank
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TT Bié';ilg{:fﬁ“' Ngi dung trude siva dbi N$i dung sau siva ddi ra E:lh?sung
504t chuyén trich thye hign phd hop véi tinh chét va
thori han xar ly theo quy dinh ho#c theo tinh hinh thye
t& cha vy viée.
1. Quyét dinh cia Ban kiém soét duge théng
qua néu duge da s6 thanh vién o6 quyén bidu
quyét tan thanh (bao gdm cé phiéu tan thanh cha
thanh vién truc tiép du hop hodic Gy quyén).
Trudmg hop s6 phiéu ngang nhav thi quyst dinh
cudi cing thudc v& phia ¢6 ¥ kién cia ngudi chi
Pidu 22. toa cudc hop (néu ldy ¥ kién tai cuge
Théng qua hopyTrudng Ban kiém sosthojic thinh vign | Pua tir Pide 23 Quy
4 | e quyét Chira quy dih Ban kiém sodt duoc Trudng Ban kiém sodt dy [ ché hién toi xubng va
dinh ¢iia Ban quyén (néu 14y ¥ kidn bang vén ban, qua thu | sira d6i phd hop vGi
Kkiém soat dién t). . thure t€ thye hign,
2. Quyét dinh cla Ban kiém soit duoc thé hién
bing van ban nhu: Nghi quydt, quyét dinh,
théng bao, két ludn... BS phin kifm todn nbi
bo/bd phin gidp viée cd trach nhiém théng béo,
trién khai cdc quyét dinh ciia Ban kiém sodt dén
cée don vi cde nhén b lidn quan 38 rién khai,
phéi hop thye hién.
Pidu 28.
PR 84 | viee danh gid, khen thuéng, k¥ Iugt thanh vién Ban | Vigo dinh gié, Ken thudmg, ky fugt thinh vien |
4 thudmg, k kidm soat, cén b givp vi?c Ban kidm soit duoc thue Ba:: ki€m soat drge thire hign theo quy dinh tai } Séra d6i cho phu hgp
it th ;nh hién theo quy dinh tai Pidu 18, Quy ché Quan tef néi | Pidu 18, Quy ché Quim trj ndi bj, quy dinh v& | v&i thyc &,
vien Ban | P07 9% dinh v& quéan 1y cén b3 ciia VietinBank. quén I¥ cén bo clia VietinBank.
kiém soat L

T4 trinh sita d5i, b8 sung Quy ché 18 chicc va hogt dpng ciia Ban Kidm sodt VietinBank 14
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(Sika di, bé sung thing  /2024)
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BAN HOP NHAT
QUY CHE TO CHUC VA HOAT PONG CUA BAN KIEM SOAT
NGAN HANG TMCP CONG THUONG VIET NAM

CHUONG I. NHUNG QUY DINH CHUNG
Piéu 1. Myc dich
1. Quy dinh cu thé v& td chirc v hoat déng cfia Ban kidm soat Ngin hing

TMCP Céng thwong Viét Nam phi hop v6i quy dinh cfia Phép luft Viét Nam va Digu
18 t& chitc va hoat d6ng clia Nghn hing TMCP Cng thuong Viét Nam.

2. Xéc dinh quyén han, trich nhidm cha c4c td chite, ¢ nhin ¢4 lign quan dén
td chirc, hoat ddng cha Ban kiém so4t Ngin hang TMCP Cong thwong Viét Nam.

Piéu 2. Pham vi 4p dung |

Quy ché niy quy dinh vé:

1. Co chu td chire, nhiém k¥ ctia Ban kiém soat;

2, Viéc 48 ctr, ban, mi€n nhiém, béi nhiém thanh vién Ban kiém sot;

3. Nhiém vy, quyén han eiia Ban kiém soét; quyén va nghia vu cia thanh vién
Ban kiém sodt;

4. Co ché hoat ddng va ché d6 lam viée clia Ban kidm sodt;

5. Cac van d& khic ¢6 lién quan t5i t5 chire, hoat déng cia Ban kiém soét.

Piéu 3. Poi twyng dp dung

Céc ca nhin, Bom vi trong hé théng Ngin hing TMCP Céng thuong Viét Nag.

Piéu 4. Nguyén tic dp dung vin ban

1. Viée 16 chite va hoat déng ciia Ban kiém sodt 4p dung quy djnh ciia Quy ché
nay, Piéu 1 10 chirc va hoat ddng cda Ngin hang TMCP Céng thuong Viét Nam v4

quy dinh ciia Phép lugt Viét Nam lién quan t6i 16 chire va hoat dong ciia Ban kidm soét
ngin hang thuong mai ¢4 phan.

2. Trudmg hop Quy ché niy co quy dinh khac holdc khong 6 quy dinh vé td
chirc va hoat dng cia Ban kidm soat clia ngin hing thuong mai ¢d phén so voi quy
dinh cia Phap luit Viét nam thi 4p dung c4c quy dinh cia Phép luft Viét Nam.

3, Trudmg hop Quy ché ndy cé quy dinh khic hojc khdng c6 quy dinh v& 18
chite va hogt ddng ciia Ban kiém soat so véi Pidu 18 t§ chirc va hoat déng, Quy ché
quén tr] ngi b$ cia Ngin hang TMCP Cong thuong Viét Nam thi dp dymg quy dinh tai
Didu 18 t& chirc va hoat dong, Quy ché quan trj ndi bs cia Ngan hiang TMCP Céng
thuong Viét Nam. /ﬂ/

[ BAN HOP NHAT QUY CHE T CHUC VA HOAT BONG CUA BAN KIEM SOAT I Trang: 3/17




Piéu 5. Cac tai lién lidn quan

1. Lu4t cic TS chitc tin dung s6 32/2024/QH15 do Quic hdi mrde Céng hoa xa
héi chd nghfa Viét Nam théng qua ngay 18 thang 01 ndm 2024,

2. Luit Doanh nghiép s& 39/2020/QH14 do Qudc hoi mréc Cong hda xd hdi
chil nghia Vigt Nam théng qua ngay 17 thang 06 nim 2020 va sita déi, bd sung theo
Ludt s& 03/2022/QH15 ngay 11/01/2022,

3. Luat Chimg khoan s& 54/2019/QH14 do Quéc hi nuée Cong hoa xa hai chi
nghia Viét Nam thdng qua ngdy 26 thing 11 nim 2019,

4. Thong tr s6 13/2018/TT-NHNN do Théng dbe NHNN Viét Nam ban hanh
ngdy 18 théng 05 nim 2018 quy dinh v& hé théng kiém sodt ndi by cla ngén hang
thuong magi, chi nhénh ngén hang nudc ngoai va cic vin ban sira dbi, bd sung,

5. Nghj dinh s6 155/2020/ND-CP do Chinh phii nréc Céng hda xi héi chu
nghia Viét Nam ban harh ngay 31 thang 12 niim 2020 quy dinh chi tiét thi hanh mdt sé
didu cita Luat chiing khodn.

6. Pidu 18 td chitc va hoat d6ng ciia Ngin hing TMCP Céng thuong Viét Nam.

7. Quy ché quén trj ndi bj Negan hang TMCP Céng thuong Viét Nam.

8. Tiéu chuén ISO 9001-2015 va c4c tai liéu lién quan khéc.

Didu 6. Gii thich tir ngt, tir viét tit

Trong Quy ché néy, cac tir ngit va tir viét tht dudi ddy dwge hidu nhu sau:

“Ban kiém sodt” hofic “BKS” cé nghla 13 Ban kidm sodt clia Ngin hang
TMCP Cdng thuong Vigt Nam.

“Ch dbng” c6 nghia 13 t§ chitc hojc ca nhén s¢s hitu it nhét m§t ¢d phin coa
Ngéin hang TMCP Cong thuong Viét Nam.

“Daij hoi ddng e§ dbng” hodic “PHPCPH” ¢6 nghia 14 Pai hdi ddng cb dong
clia Nghn hang TMCP Céng thuomg Viét Nam.

“Pidu 18" c6 nghia 12 Piéu 1 td chie va hoat dong cha Ngan hang TMCP Céng
thuong Viét Nam.

“Pom vi” ¢& nghia 12 cac Khéi, Phong, Ban, Trung tim hodc cép twong duong
thufc Try s& chinh, Chi nhidnh, Vin phong dai dién, cdc don vi sir nghiép trong hé
théng Ngén hang TMCP Céng thuong Viét Nam.

“Hl’:}i adng quin tri” hoic “HPQT” cé nghia 1a Hbi ddng quan trj cla Ngén
hang TMCP Céng thuong Viét Nam.

“Ngin hang Coéng thwong Viét Nam” holic “VietinBank” cd nghia la Ngﬁnﬁ/
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hang TMCP Cong thuong Vigt Nam.
“Ngéin bang Nhi nwde” hofic “NHNN" ¢ nghia 14 Ngin hang Nha nude Viét

Namn.

“Phdp §t” cé nghia la bt ki vin ban nao duge lidt k8 tai Piéu 4 oda Luat
Ban hanh van ban quy pham Phép lust dwoe Quée H4i Viét Nam théng qua ngay 22
thang 6 nam 2015 v c4c sira 46i hodc bd sung.

“Quy ché Quan ri ndi bd” c6 nghia la Quy ché quan tri ndi bd ctia Ngin hing
TMCP Céng thuong Viét Nam do PHPCP VietinBank théng qua phit hgp véi Phép
lugt.

“Tdng Gidm ddc” co nghia 1a Téng Giam dbc cita Ngan hang TMCP Céng
thuong Viét Nam,

Chc thuit ngit “Ngwdi cé lien quan”, “Ngudi quin 1§” va cic thudt ngit viét
hoa khac ¢6 nghia nhu duge quy dinh tai Biéu &
CHUONG II. NHUNG QUY PINH CT) THE
MUC 1. CO CAU TO CHUC, NHIEM KY CUA BAN KIEM SOAT
Piéu 7. Co cdu tb chire ciia Ban kiém sodt

Co chu t§ chirc cia Ban ki®m so4t duge quy dinh tai Biéu i VietinBank va

quy dmh Phap lujt.

Piéu 8. Nhiém ky ciia Ban kiém sodt

1. Nhi¢m k¥ cila Ban kifm soat )3 nam (05). Ban kiém soat va thanh vién Ban
kiém sodt nhiém ki vira két thic tiép tyuc hoat déng cho dén khi Ban kiém soat cia
nhiém k¥ méi tiép quan cbng vide.

2. Nhiém ky ciia thanh vién Ban ki#m sodt theo nhiém ky cia Ban kiém soit.
Nhiém ky eda thanh vién dwoc biu bd sung hode thay thé 13 théi ban con lai cia nhiém
i

3. Thinh vién Ban kiém soét ¢6 thé duge bin lai véi sé nhidm k¥ khéng han
ché.

Pidu 9. Giiip viée, hé trg Ban kiém sodt

1. B phén gidp viéc

a) Ban kifm soét c6 b6 phén gitip viéc nhim gitip Ban kiém soat thuc hién céc
nhiém vu cia minh.

b} Ban kidm sodt qu}fét dinh vé& tiéu chuén, diéu kién, 6 lwong, cor ¢fiu nhin sy
ciia bd phin gillp vigc sau khi théng nhit v6i bd phin quin 1y nhan sy cia /ﬂ/
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VietinBank, phi: hop voi quy dinh vé quan 1¥ c4n bd eia VietinBank.

¢) Nhigm vu cfia bd phin givp viée, ¢dn bd ginp viée do Ban kifm sodt quy
dinh va phin ¢dng.
2. Kiém toén ndi bd.

a) VietinBank thénh 18p b4 phan kidm todn néi bd chuyén trich trye thudc Ban
kiém soat, chiu su chi dao truc tiép cila Ban kifm sodt nhim thyuc hién chic ning
kiém todn ndi bd theo quy dinh cia Phap Luat va Didu 18.

b) Ban kiém sodt quyét dinh vé tide chufn, didu kign, s& hrong, co cdu nhan sw
ciia bé phan kiém todn ndi b sau khi théng nhit v&i b6 phan quan Iy nhan sw cia
VietinBank, phy hop véi quy dinh ciia Phép Luat, Piéu 18 va quy dinh v& quan 1y can
bd clia VietinBank.

¢) Chire nang, nhiém vy, quyén han clia bé phén kiém toan ndi bd; co ché kiém
toén ndi b v& cée vin 48 lién quan t&i kidm to4n ndi bd Ban kidm sot quy dinh phi
hgp vai quy dinh Phép Luat va Dién l&.

3. Ngudn luc khdc ctia VietinBank.

a) Ban Kiém soét c6 quyén sir dung céc ngudn luc khdc cla VietinBank dé thyc
hién nhiém w1 ¢lla minh.

b) Trong trudmg hop clin sir dung nguﬁn lze khac cha VietinBank dé thue hién
phiém vu, Ban kiém so4t 14p vin ban 3 nghi gid BPQT hode Téng Gidm dbc (tuy
thugc thim quyén cfia ndi dung d€ nghi). HPQT hoic Tdng Giam ddc o6 trach nhiém
chi dao cac don v ¢é lidn quan cung cdp ddy di ngudn lue theo d nghi ciia Ban kiém
soét dé thue hién nhiém v

MUC 2. PE CF, BAU, MIEN NHIEM, BAI NHIEM, DUONG NHIEN MAT TU
CACH THANH VIEN BAN KIEM SOAT

Didu 10, Tiéu chuin, didu ki¢n d6i véi thanh vién Ban kiém soat

Titu chufn, didu kién d6i voi thach vién Ban kiém soat tuge thye hién theo
quy dinh-tai Biu 1¢, Quy ché quén trj ndi bd va quy dinh Phdp lujt.

Piéu 11. DR ci, i'rﬁg ¢ir va biu thanh vién Ban kiém soit

Viée dé cir, Tmg cir va béu thanh vién Ban kidm sodt dugc thuc hién theo quy
dinh tai Diéu 18, Quy ché quan trj ndi bé vi quy dinh Phép luit.

Pidu 12. Nhimg trudmg hop khéug dwye dim nhidém chire vo thinh vién
Ban Kiém soit hoje khong duge chng dam nhiém

Nhimg truémg hop khong duge dam nhigm chirc vy thinh vién Ban kiém soét
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hojc khdng duge cling dam nhiém chie vu duoc thire hign thee quy dinh tai Diéu 18,
Quy ché quan irj ndi bd va quy dinh Phép Lust.

Piéu 13. Pwong nhién mit tw cich, dinh chi, tam dinh chi, mién nhiém, bii
nhiém thanh vién Ban kiém sost

Céc truimg hop duong nhign mét tr cach, dinh chi, tam dinh chi, mi&n nhiém,
bi nhiém thanh vién Ban kiém soét va thi tuc dinh chi, tam dinh chi, mi€n nhiém, bai
nhiém thanh vién Ban kiém soét dugc thue hién theo quy dinh tai Piéu 1§, Quy ché
Quén tri ndi bd va quy dinh Phap luét. '

MUC 3. NHIEM VU VA QUYEN HAN CUA BAN KIEM SOAT, THANH VIEN
BAN XKYXEM SOAT

Biéu 14. Nhi¢ém vu, quydp han cia Ban kiém sedt

1. Gidm sat hoat déng quan tri, difu hanh VietinBank trong viéc tufin thi phap
luft, quy dinh ndi bd, Diéu 1& va nghi quyét, quyét dinh ciia DHPCD, HDQT; chiu
trach nhiém trude PHBCD trong vige thwe hign nhim vy, quydn han duge giao theo
quy dinh Lut cdc TCTD va Pidu Ié VietinBank.

2. Xay dyng Quy ché hoat déng chia Ban kiém sodt v trinh PHDCD théng qua.

3. Ban hanh quy dinh ni bé ciia Ban kidm sodt trir tredmg hop thude thim
quyén ciia PHBCP; dinh k héng nim xem xét lai quy dinh ndi b6 cia Ban kiém soat,
quy dinh néi bg cla VietinBank vé ké todn, bao cdo.

4. B4 nhiém, mi&n nhiém, ki luit, dinh chi va quyét dinh mic lvong, lgi ich
khéc 461 ¥6i cac chirc danh thude b phin kiém todn ndi bé.

5. Td chire thye hién kiém toan ndi bd; chi dao truc tip bd phan kiém toan ndi
b4 va chiu trach nhiém vé cdc vén 48 lign quan dén hé thé\ng kiém soat néi b6, bd phén
kiém todn ni bé theo quy dinh cha Ngan hang Nha nude. C6 quyén sit dung ngadn
lwc ciia VietinBank ¢& thyre hién nhim vy, quyén han duge giao, duge thué chuyén
gia, tr vin déc 13p va t& chic bén ngoai dé thye hién nhiém vu nhumg van phai chin
trich nhiém v& vige thye hién nhigm vu ciia minh; Quyén duge tiép cén, cung cép da,
chinh x4c, kip thti céc thong tin, tai Jiéu lién quan dén hoat dong quan tri, didu hank
VietinBank dé thye hién nhigm vy, quyén han duoe giaa.

6. Gidm sat thue trang tai chinh, thim dinh tinh hop 1y, hop phép, trung thue va
mitc d cin trong cla bdo céo tii chinh 06 (sdu) théng #4u ndm va hing ndm cia
VietinBank; Béo cédo ddnh gid céng t4c quin Iy cia HDQT, Béo cac PEDCP vi két
qué thim dinh béo cdo i chinh; Béo cdo déanh gia cong téc guan ly ciia HRQT, d4nh
gia tinh hop 1y, hop phép, trung thire vA mirc & cén trong trong quéan 1y, didu hink

£
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 hoat dong kinh doanh, c8ng téc ké todn, théng k& va 1p béo cdo tai chinh: Ban kiém
s04t cé thé tham khdo y kifn cta HDQT truée khi trinh bio co va kién nghi lén
PHDCD. |
7. Gidm st vide théng qua va thue hign dyr an ddu tr, mua, bén t3i san o6 dinh,
hop déng, giao dich khac ciia VietinBank thude thim quyén quyét dinh cia PHBCD,
HPQT theo quy dinh ciia Ludt cie TCTD va theo Diéu 18 VietinBank. Dinh ki hang
nim lp va giri bdo cdo két qua gidm sit cho DPHBCH, HPQT.

8. Gidm s4t viéc VietinBank chip hanh quy dink v& cac han ché d& d4m bao an
toan trong hoat dng cia VietinBank theo quy dinh tai Chuong VII - Ludt cac TCTD
va Didu 18 VietinBank, cu thé: Nhitng trrémg hgp khéng duge cap tin dung va han ché
cép tin dung; Gidi han cép tin dung; giéi han gép vén, mua ¢b phén; T 18 ddm bio an
toan; Xinh doanh bit déng san; Yéu ciu bdo dam an todn giao dich dién tir trong hoat
d3ng ngan hing; Quyén, nghia vy cla céng ty ki€m sodt; G6p vén, mua cb phan gilta
cAc cong ty con, cdng ty lién két, cong ty kiém so4t; Xay dung phuong an khic phuc
dir kién trong tnromg hop duge can thiép sém.

9. Ra soat, kiém tra va danh gi hidu lye va higu qua cia hé théng kidm sodt ndi
b6, kiém todn ndi bd, quan I rii ro va cinh b4o sém cia VietinBank.

10. Kiém tra sb sich ké todn, cac tdi lidu khéc va cfng viée quan 1¥, didu hanh
hoat d¢ng cta VietinBank khi xét thily cin thiét hodc theo nghi quyét, quyét dinh cia
PHPCE hojic theo yéu ciu cda NENN hoge C8 dong 16n, nhém C6 ddng 16n pht hop
vOi quy dinh cta Phép luft. Ban kifm so4t thue hién kidém tra trong théri han 07 (bay)
ngay 1am viee ké tr ngay nhén dugc y&u chu. Trong thivi han 15 (mudi lam) ngay, ké
fir ngay két thic kiém tra, Ban kiém sodt phai bdo céo, gidi trinh v& nhitng vin 4 droc
yéu cAu kiém tra dén tb chic, ca nhin o6 yéu ciu. Viée kidm tra cha Ban kiém soét
quy dinh tai khodn nay khong duge can trd, giy gidn doan hoat dng binh thudng
trong viéc quan 1y, diéu hanh hogt djng kinh doanh ciia VietinBank.

11. Kip théi théng bao cho DHDCD, HPQT khi phét hign ngudi quan 1y, gudi
didu hinh va can b cta VietinBank ¢6 hanh vi vi pham phap ludt, Didu I8, quy dinh
nbi b ciiz VietinBank, nghi quyét, quyét dirth cta PHDCD, HDQT; Yéu cAu ngudi vi
pham chém dit ngay hanh vi vi pham va c6 gidi phap khic phyc hiu qua (néu cé).

12. Lap danh sach Cd 46ng séng 1ép trong thdi han $ nam k& tir ngay 14 c6 déng
séng 14p, ¢b dong sir hitu tir 01% vén digu 18 trdy 1én, va ngudi 6 lign quan cha thinh
vién HPQT, thank vién Ban kidm soédt, Téng Gidm dbc ciia VietinBank, ¢§ déng s&
hirs tir 01% vén didu 18 trd 18n hum gilt va cdp nhit thay dbi cda danh sich ny.

13. D& nghi HDQT hop bt thubmg hodc d& nghi HDQT triéu thp PHDCP bit
thu¢mg theo quy dinh cha Phép luét va Biéu |8, &
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14, Trigu tip DHPCH bét thudmg trong trutmg hop HBQT ¢ quyét dinh vi
pham nghiém trong quy dinh ciia Phdp ludt hodc vugt thim quyén duoc giao va trudng
hop khac theo quy dinh tai Didu 18,

15.C6 quyén ot dai dién tham dy va tham gia thao ludn tai cdc cufic hop
DHBCD, cudc hop cia HPQT Kkhi duge mdi hop va cde cude hop khac cia
VietinBank khi dwee théng bao.

16. R4 soat hop ddng, giao dich v41 ngudi ¢6 lién quan thudc thim quyén phé
duyét ctia HPQT hoac BPHPCD va dua ra khuyén nghi vé hop ddng, giao dich cin b
phé duyét clia HPQT hodc DPHDCD.

17.Kip thoi bdo céo NHNN vé céc hinh vi vi pham quy dinh tai khoan 8, 11,
14 Piéu ndy; Hanh vi vi pham v& 1§ 1& s& hitu ¢ phdn, ngudi o6 lign quan theo quy
dinh ciia Phap Jut.

18. Céc nhiém vy, quyén han khic theo quy dinh tai Piéu 1§, Quy ché nay va
quy djnh cia Phép ujt.

Pi¢u 15. Quyén, nghia vy cia Triwdmg Ban kiém sodt

1. Td chde thye hién nhigm vy, quyén han ¢ia Ban kiém soat theo quy dinh. tai
Quy ché niy, quy dinh cta Diéu 18 cia VietinBank va Phép luit. Chiu trich nhiém vé
viéc thye hién quyén, nghia vy clia minh.

2. Tridu tip va chil toa cude hop Ban kiém soat.
3. Thay mit Ban kidm so4t ky vin ban thudc thdm quyén cia Ban kidm soat.

4. Thay mijt Ban kim sodt triéu tip DHDCP bt thudmg theo quy dinh tai Didu
1 holic @& nghi HPQT hop bit thudng.

5. Tham d cude hop cia HEQT, c6 quyén phdt bidu ¥ kién nhung khéng duge
bién quyét.

6. Yéu clu ghi lai ¥ kién ¢ta minh hode tryc tiép ghi ¥ kién cla minh trong bién
ban cude hop HBQT néu ¥ kién ¢ha minh khic véi nghi quyét, quyét dinh cia HDQT
vi béo céo trude DHDCP.

7. Chuén b ké hoach iam viée ciia Ban kidm sodt va phin céng nhiém vu cu thé
cho timg thanh vién Ban kidm soét.

8. Bao dam thanh vién Ban kiém soat nhan dugc thong tin ddy da, khach quan,
chinh x4c va c6 & thoi gian thao lufin céc vén 42 ma Ban kidm sodt phai xem xét.

0. Giam sét, chi dao viéc thue hién nhi€ém vy duge phén cong va quyén, nghia
vu cia thinh vién Ban kiém sodt.
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10. Chi Gty dwoe quyén cho mét thanh vién khéc cha Ban kiém sodt thuc hién
quyén, nghia vy ctia minh trong théi gian ving mat holic khong thé thyc hién nhigm
Vil

11. Quyén, nghia vu khac theo quy dinh tai Pidu 1&, Quy ché quan tri ndi bs v
quy dinh coa Phap luft.

Didu 16, Quyén, nghia vu ciia thinh vién Ban Kiém sodt

1. Tuéin thi quy dinh ciia Phap lut, Pidu 18, Quy ché ndy v& quy dinh ndi bo
cia Ban kifm soat va thue hién nhiém vu theo phén ¢fng clia Truéng Ban kiém soat
A2 trién khai nhiém vy, quyén han coa Ban kiém soét mét cach trung thue, cén trong vi
lgi ich ctia VietinBank va ciia C8 déng; chju tréch nhiém vé vige thyc hién quyén,
nghia vy cia minh.

2. Biu m6t thanh vién ctia Ban kiém soat lim Trudng Ban kidm soét.

3. Yéu céiu Trudmg Ban kidm soét tridu tap Ban kidm soat hop bit thudng,

4. Kidm sodt hoat dong kinh doanh, kiém soat sb sich Kké foan, 1Al san, bao cao
tai chinh va kién nghi bién phap khic phue.

5. Yéu chu ngudi quin 1y béo cdo, gidi trinh v& thyc trang tai chinh, két qui
kinh doanh ciia cong ty con, ké hoach, dir 4n, chuong trinh du tir phdt trién va céc
quyét dinh khdc trong quan 1y difu hanh ciia VietinBank.

6. Yéu chu ngudri quén ly, ngudi diéu hinh, nhin vién cia VietinBank cung cp
56 lién, théng tin, vin ban va giai trinh cac hogt djng dé thyuc hién nhigm vu dugc phén
cdng,

7. Bao cdo Trudmg Ban kidm soét v& hoat dbng tai chinh bét thudng cia
VietinBank v chiu trach nhiém v& d4nh gi4 v két lodn cia minh.

8. Tham dy cudc hop cia Ban kiém soat, thao ludn va biu quyét cdc vin dé
thude niiém v, quyén han ciia Ban kiém soat, trir nhimg vén dé c6 xung ddt loi ich
v thanh vién 46.

9, Quyén, nghia vu khéc theo quy dinh tai Piéu 18, Quy ché quin tri néi b va
quy dinh ctia Phap luft.

Diéu 17. Quyén duwge cung cip théng tin va nghia vu bio méit théng tin

1. Tai liéu v& théng tin phéi dwoc gid dén thanh vién Ban kidm so4t cing thi
didm vA theo phuong thidc nhir d6i voi thanh vién HPQT, bao gbm:

a) Théng béao moi hop, phiéu Iy ¥ kién thinh vién BPQT va cée tii lidu kém

theo.
4
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b) Nghi quyét, quyét dinh va bién ban hop ciia PEHCH, HDQT.

¢) Bao cho ciia Téng Giam déc trinh HPQT hofic i lidu khac do VietinBank
phat hanh.

2. Ban kiém soét, thanh vién Ban kiém sodt duge quyén tidp cn va yéa céu cac
Pan vi, ¢4 nhén cha VietinBank eung cép diy di, chinh xéc, kip théi, trung thue cac
théng tin, thi liéu v& céng thc quin IY, didu hanh va hoat dong kinh doanh cla
VietinBank khi thure hién nhigm vy, quyén han duge giao.

3. Thanh vién Ban kiém sodt ¢6 quyén tiép cin hd so, thi lidu clia VietinBank
Iwu gift tai oy s& chinh, chi nhanh va dia didm khae; C6 quyén dén dia diém lam vigo
cla ngudi quan 1y v nhén vién cda VietinBank trong gidy Yam viée 48 thue hign nhiém
vy ciia Ban kiém soat.

4. Ban kim sodt, thinh vién Ban kiém soét cé tréch nhiém bao mét théng tin
theo quy dinh ciia VietinBank; Khéng cung cip thing tin cho 13 chire, ¢4 nhén khic
trix trudmg herp thue hign theo yéu cdu cda T8 chite, c4 nhin cé thim quyén holic ¢6
trach nhiém phai cung cép, bao co theo quy dinh ciia Phép lujt; Khéng sir dung théng
tin @ thu lgi ca nthan hodic d& phue vu lgi ich ciia t6 chitc, ca nhin khac 1am tén hai téi
lgi ich cia VietinBank, C5 ddng,

MUC 4, NGUYEN TAC HOAT BPONG, CHE PO LAM VIEC CUA BAN KIEM
SOAT
Piéu 18. Nguyén tic hoat ddng ciia Ban kidm soat

1. Ban kiém soat tun thii quy dinh cita Phdp Luit, Pidu 18, Quy ché Quan tr
néi bd, quy ché nay va cic Nghi quyét cia DPHBCP khi thire hién nhiém v, E.Iuyén
han cta minh.

2. Ban kiém soat thuc hién nhiém vu cha minh théng qua va dua trén céc co sé
sau:

a) Cac bdo cdo, tai lidu, vin ban va théng tin ma Ban kidm soét nhin duoc hojc
thu thip duge.

b) Céc cude hop md Ban kiém sodt ¢6 dai dién tham dy khi duge méi hofic
thong bao

¢} Hoat dong kiém todn ndi b theo ké hoach kiém toén dinh k¥, 46t xuft d3
duge phé duyét dua trén nguyén téc dinh hwéng rii re.

d) Cac cude kibm tra ma Ban kidm sodt truc tiép thue hién theo yéu chu hoje
xét thiy cin thit va phit hop v&i ngudn lue.
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e) Hoat déng thué bén ngoai trong trudmg hop ngudn hre ciia VietinBank chua
dap tmg duoc cdng viée thudic trach nhiém cla Ban kiém soét

3. Ban kidm soat hoat déng theo ché dd tip thé két hop vai ché d6 wach nhigm
cA nhin theo méng céng vide duge phin odng cia timg thinh vién Ban kiém soat.

Pitu 19. Ché 34 lam viée cia Ban kidém Sost

Ban kiém soat théng qua, gidi quyét cdc vin dé thude thim quyén va trich
nhiém ctia minh bing:

1. Théo lufn, bidu quyét tai cuéc hop Ban kiém soét dinh k¥, béi thudmg (cudc
hop tham dy trye tiép, théng qua trc tuyén hodc hinh thitc twong tw khac); Tay ¥ kién
bing vin bin hodc qua thy dién tir (e-mail). M3i thanh vién Ban kiém soat c6 mét
phiéu bidn quyét.

2. Truémg Ban kiém so4t va thinh vién Ban kiém sost x¥ Iy céc nhiém vy duge
phén cdng phét sinh gifta cdc k¥ hop clia Ban kiém so4t.

Didu 20. Cujc hop cia Ban kiém sodt

1. Cudc hop du tién ciia nhiém k¥

a) Cude hop din tién cia nhiém kj Ban kiém sodt duge th chirc trong thdi
han 07 (bay) ngdy 1am viée, ké tir ngay két thic biu ot Ban kiém soét nhiém ki 46 4é
bAu Truémg Ban kiém soét va thdng qua cic vin &8 o6 lién quan khée.

b) Cubc hop nay do thanh vién c6 s& phifu bdu cao nhét holic t¥ 1 phiéu béu
cao nhét tridu tap va chi toa. Trudmg hop c6 nhidu hon mt thinh vién cb s§ phidu béu
hoc iy 18 phiéu béu cao nhét va ngang nhau thi céc thanh vién biu theo nguyén the da
sé @& chon 01(mét) ngudi trong sd ho tridu tAp hep Ban kidém soat va chi toa cudc hop.

2. Cudce hop bau Trudng Ban kiém soét do ducong nhién mét tw cich
a) Trong ther han t6i da 15 (mudi Iam) ngay 1am viéc ké tir ngdy Truong Ban
kiém sodt bj duong nhién mét tr cdch, cdc thanh vién con lai cda Ban kiém sodt phai
¢6 tréach nhiém t& chirc hop d8 bau mét thinh vién lim Truéng Ban kidm soat.
b} Cubc hop ndy do thianh vién Ban kiém soét duoc biu theo nguyén the da 56
dé chon 01 (mét) ngudi trong s6 ho tign tAp cude hop Ban kiém sost.

3. Cude hop djnh ky

4) Ban kiém soét hop dinh ki mdt thang mot 1dn trir tnedmg hop Trudng Ban
kidm soat xét thiy khong cin thiét nhung phai ddm bao mdi quf hop it nhit mdt 1An.

b) Céc cude hop dinh ky ciia Ban kiém soat do Truéng Ban kiém soat hojc
ngudi duge Trudng Ban kiém soit Gy quyén triéu tip. /3/
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¢) Théng bao mdi hop phai xéc dinh thdi gian, dia diém, chwong trinh, ¢ic vén
& thio luan va quyét dinh kém theo cac tai ligu sit dung tat cudc hop (néu ¢6) va gii
dén thanh vién Ban kim sodt bing van bn, fax, thu dién tr hofic phuong tién khac
nhung phai dim bao dén duoce dia chi 1ién lac ¢fia timg thanh vién Ban kiém soét.

d) Ban kidm soét ¢6 thé m&i lanh dao b3 phin Kiém todn néi bo tham dy cude
hop dinh k.

4. Cube hop bat thudng

a) Ban kiém soét hop bét thudmg néu chn thiét d& gidi quyét vin a8 phai duge
thio lusin, bidu quyét tnre tiép tai cic cude hop phdt sinh giita cie cude hop dinh k3.

b) Cubc hop bét thudng cda Ban kiém soat duge triéu @p bdi Truéng Ban
kiém soét néu xét thdy cin thiét hoyc trong thoi han 15 (mudi 13m) ngdy ké tir ngdy
nhén dugc viin ban dé nghi cia: 1) it nhdt 02 ¢hai) thanh vién Ban ki¥m soét; i) Théng
ddc NHINN; iii) Cha tich HPOQT; iv) Céc trudmg hop khich theo quy dinh ciia Didu 18,
Quy ché Quéan ti ndi bd hosc Phép lut. Trudng hop, sau hai tin d& nghi ké tifp ma
Trudng Ban kidm soét khéng trigu tip cube hop Ban kifm soat bt thudmg thi cdc
thanh vién cdn lai cia Ban kidm sodt biu mét ngudd trong sé ho theo nguyén tic da 58
d2 triéu tip cude hop bét thiwdng cia Ban kiém sodt.

5. Cudc hop cia Ban kiém soat duge tién hanh khi ¢6 tir 2/3 (hai phin ba) sé
thinh vién Ban kiém soét dy hop va Gy quyén dy hop. Truémg hop cude hop dugc
tridu tdp khéng du s& thanh vién dy hop theo quy dinh thi dugc triéu tip I8n thi hai
trong vong 05 (nim) ngay ké tir ngay dy dinh hop 1dn thir nhét, Trudmg hop nay, cude
hop duec tién hanh néu c6 tir 1/2 (mét phin hai) sé thanh vién Ban kiém soat dy hop
vd ity quyén du hop. Thanh vién Ban kidm soit khéng trye tiép dy hop cé thé iy
quyén biu quyét cho médt thanh vien Ban kiém soat khac hodc gii ¥ kifn bidu quyéi
bing viin ban véi didn kién phiéu bidu quyét phai dung trong phong bi kin va phai
dugc chuyén dén chii toa cubc hop chim nhit 01 (mét) gidr tnrde gi¢r khai mac, Phiéu
biéu quyét chi dwge mé trude s chimg kién cia tit c thanh vién truc tiép du hop.

6. Ngudri co thdm quyén wiéu t4p hop Ban kiém so4t s [ chi toa ciia cude hop
dinh k¥, bét thurdmg ctia Ban kidm soat.

7. Bién ban cuc hop Ban kiém soét

a) Cédc cude hop Ban kiém soét phai dige ghi bien ban va cé thé ghi 4m, ghi va
Jura gift duwdi hinh thic dién tr khic. Bién ban phai lap bing tifng viét va ¢b thé lip
thém hodc dich sang tidng néc ngodi, o6 cée ndi dung chi yéu sau: Meo dich, chrong
winh va ndi dung cude hop; Thiri gian, dia diém hop; Ho, tén timg thanh vién dy hop
hodic ngudi duoc Uy quyén du hop va cach thire dy hop, ho, tén thanh vign khong dw
hop va Iy do; Céc vén dé duoe thao luan vishoic bidu quyét tai cudc hop (néu ¢y ,51/
BAN HQP NHAT QUY CHE TO CHUC VA HOAT DONG CUA BAN KIEM SOAT | Trang: 13117 |




Tém tt ¥ kién phat biéu cla timg thinh vién dy hop theo trink ty difn bién cude hop;
Kéi qué bidu quyét trong d6 ghi 15 nhitng thanh vién tan thanh, khéng t4n think vi
khong c6 ¥ kién (méu cd bidu quyét); Cic vin dé duge théng qua (néu c6); Muc ho, t8n
va chit kv.

b) Ngudri ghi bién ban va cic thanh vién Ban kiém soat tham du hop phai ky tén
vao bién ban cudc hop.

¢) Bi¢n ban cufic hop Ban ki so4t phii duge giti cho cdc thinh vién Ban kiém
04t trong vong 05 (nfim) ngiy-lam viéc ké tix ngay két thic cudc hop. Trong vong 05
{(ndm) ngay k& tir ngdy nhén dwge bién ban hop, thanh vién Ban kidm soét dd tham dy
cudc hop phai cé ¥ kién bing vin ban giri cho chit toa cude hop néu c6 khifu nai vé
ndi dung ¢ia bién bin hop.

d) Bién ban hop Ban kiém soét va tii lifu si dung trong cudc hop phéi duge luu
gitt tai Ban kim soat nhim xéc dinh trich nhiém ¢ia timg thinh vién. Ban kifm. so4t.

8. Ban kiém soit ¢6 quyén yéu cdu thanh vién HDQT, Téng Giam déc va dai
dién td chirc kiém todn dbc Jap dugc chip thuin tham dv va td 10i cdc vén 42 cin
dge lam 1o,

Pidu 21. Liy ¥ kién bing viin bén, qua thw dién tir

1. Ban kidm sodt c6 thé théng qua cdc quyét dinh ciia minh bing cich tb chire
léy ¥ kién cda cac thanh vién Ban kim sodt bing vin ban hofc qua thw dién i, trir
trudmg hop biu Trwdmg Ban kiém so4t

2. Truémg Ban kiém sodt o6 quyén t5 chirc 1y v kién cla cée thanh vién Ban
kidm so4t 4 thong qua céc quyét dinh cia Ban kidm soat béng vén ban hodc qua thir
dién tir néu xét thiy khong cin thiét do khéng t6 chite duoe cvde hop bét thudmg.

3. Trudng Ban kidm sodt c6 tréch nhiém chi d20 viée giri phiéu hogc thy dién ot
vA c4c t3i lidu cAn thiét dén céc thanh vién Ban kiém sot ¢cé quyén bifu quyét chim
nhét % 05 (ndm) ngay 1am viéc trudc théi han phai gin lai phiéu 1y ¥ kién holic giri ¥
kién qua thu dién tir. N§i dung phiéu 14y ¥ kién; cic vin d& cdn My ¥ kién d€ théng
qua; phueng 4n bidu quyét bao gdm tan thanh, khéng tin thanh vi khéng c6 y kién;
th&i han giri ¥ kién.

4. Céc thanh vién Ban kiém sodt ¢6 thé giri ¥ kién theo médt trong céc hinh thec
s

- Gl thu: Phiu lay ¥ kién di duge trd 169 phéi ¢b chit ky cda thanh vién Ban
kiém soat. Phiéu My ¥ kién giti v& Ban kiém soat phai dugc dyng trong phong bi dan
kin vi khong ai duge quydn mé trude khi kidm phiéu.

/JM
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- G fax: Phidu ly ¥ kién giri v& Ban kim so4t qua fax phai duge chuyén dén
Truémg Ban kiém sodt gitr dén théi didm kiém phiéu.

- Qua thu dién tir: Phiéu 18y y kién giri v& Ban kidm sodt qua thir dign tir cia
Trudng Ban kidm so4t va phii duge giit bi mét dén théi diém kigm phidu.

Céc phifu 1y ¥ kién hojc thw dign & giri v& Ban kiém soat sau thevi han &4
xac dinh tai ndi dung phifu hodc thr dién i xin ¥ kién hogc d2 bi md trong trudmg
hop giri thu va bi tiét 1 trude théi diém kidm phifu 12 khdng hop 16. Phifu 14y v kién
ho¥ic thwr dién tir khéng duge givi vé Ban kiém soét duge coi la phiéu khdng tham gia
biéu quyét.

5. Truémg Ban kidm so4t 16 chir, chi dao bd phan gitip viéc kidm phiu va lip
Bién ban 14y ¢ kifn. Bién ban liy ¥ kién phii c6 cdc ndi dung chil yén san: Mye dich
vi céc vin @& chn 1y v kién dé thong qua; ho, t8n thanh vién Ban kiém soét da tham
gia bi¢n quyét, trong d6, ¢6 phén biét s& phiéu, ¥ kién bidu quyét hop 18 vi s§ phidu, v
kién biéu quyét khéng hyp 1§ va phuong thire gii phiéu, ¥ kién; Téng s6 phiy, ¥ kién
tan thanh, khéng tan thanh va khéng cd v kién dbi v&i timg van dé&; Cac van dé dugc
thong qua; Ho, tén va chit ky cia Trudng Ban kiém soét va ngudi trre tiép kiém phidu,
¥ kién. Trudmg Ban kiém sodt va nhitng ngudi tham gia kidm phiéu, ¥ kién phai lien
461 chiu trich nhiém v& tinh trung thuc, chinh xdc ciia Bién bin Ky ¥ kién.

6. Bién ban ldy y kién phai dugc gdi cho céc thanh vién Ban kidm soat trong
thoi gian 05 (ném) ngay lam vige k& tir ngay 18p bién ban.

7. Phidu Ky ¥ kién 43 duge tra 131, ban in thu dién td, bién ban 1y ¥ kién va cac
1ai ligu ¢o lign quan dugc Tou gift tai Ban kiém sodt.

8. Vige thong qua quyét dinh cia Ban kim sodt bing hinh théc 1y phiéu bidu
quyét bang vin ban, ¥ kién qua th dién tir ¢6 gid tri nhu dwoce thong qua tai cuée hop
Ban kiém soat.

Didu 22. Théng qua cic quyét dinh ciia Ban kibm sodt

1. Quyét dinh ciia Ban kiém soat duge thdng qua néu duge da s6 thanh vién cé
quyén biu quyét tin thanh (bao gbm c4 phiéu tin thanh cia thanh vién truc tiép du
hop hodc Gy quyén). Trdng hop s6 phidu ngang nhau thi quyét dinh cudi cimg thude
vé phia ¢6 ¥ kién cha nguéi chiy toa cube hop (néu ldy ¥ kién tei cude hop)/Trucng
Ban kiém soat/hogic thanh vién Ban kiém so&t duge Trudmg Ban kiém soat ty quyén
(néu 4y ¥ kién biing vin ban, qua thw dién tk).

2. Quy#t dinh cta Ban kiém soat duoc thé hién bing vin bin nhw: Nghi quyét,
quyét dinh, thong béo, két lugn... BS phin kiém todn ndi bd/bd phén gifip viée ¢6 tréich

i
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nhiém théng bdo, rién khai cac quyét dinh ciia Ban kiém soat dén cic don vi cdc nhin
c6 1ién quan dé t chirc v&/ holic phéi hop thue hién. '

MUC 5. MOI QUAN HE CONG TAC CUA BAN KXEM SOAT
* Didu 23. Méi quan h§ véi co quan Nha nwée c6 thim quyén

1. Ban kiém soat ¢6 trach nhiém bdo cdo cdc vAn dé pht sinh tai VietinBank
cho co quan Nha nuée c6 thim quyén néu Phap Lugt ¢6 quy dinh va yéu cén Ban kiém
soat phdi béo céo; Quy dinh ndi bd cita VietinBank ¢ quy dinh hofc HDQT, Tong
Giadm dbe dé nghj Ban kiém sodt béo céo.

2. Ban kifm soat 1am vigc v&i co quan Nha mudc 6 thﬁm quyén vé cac vin dé
co Lién quan toi VietinBank thude thim quyén, trich nhidm giai quyét cvia Ban kiém
sodt theo quy dinh cda Phap Luét, quy dinh ndi bd ciia VietinBank.

Pitn 24. Méi quan hé véi C8 dong

1. Ban Kiém soét thuc hién tréch nhiém béo cio Cd Déng vé& vige thuc hién
nhiém v, quyén han dugc giao.

2. Ban kiém sot b4o cfo, gi4i trinh v& nhimg vin d& ma C§ Péng hojic nhém
Cb déng yéu ciu kiém tra theo quy dinh Phdp Ludt, Pidu 18 va Quy ché Quan tri ndi
bé.

Piku 25. Méi quan hé véi Hoi déng Quan trj, Téng Gidm dbe

g 'i\x.‘[éi quan hé céng tic cia Ban kiém soat voi HDQT, Téng Gidm dbc duge thue
hI.E:ll theo quy dmh tai Diéu 1&, Quy ché Quan tri ndi bd va Quy dinh Phap Luit.

Bleu 26; Mbi quan hé v&i don vi, ¢4 nhin khic ciia VietinBank

1 Ban w (u'u: b phin Kiém todn ndi bs), c4 nbén cha VietinBank ¢ trach
nhiém cung cﬁp thong tin, tai li§u, bao cdo, gidl tinh cac vén dé ¢é lign quan theo yéu
cAu ctia Ban ki#m soat trong qué trinh Ban kiém soat thue hién quy&n han, trach nhiém
duge giao; thue hién cac quyét dinh, kién nghi, g nghi cia Ban kidm soét theo quy
dinh cha Phap ludt, Diéu 18, Quy ché Quén trj ngi bd khac cia VietinBank.

2. B phin Kiém todn ndi bd chin sy chi dao trye tiép clia Ban kiém sodt nhim
gidp Ban kiém so4t thuc hién nhiém vu theo quy dinh cia Phép Luét va quy &inh ndi
bb cia VietinBank.

MUC 6. THU LAO, PANH GIA, KHEN THUONG, KY LUAT THANH VIEN
BAN KIEM SOAT

Diéu 27. Tién hwong, th lao, thudng vi loi ich khéc cfia thanh vién Ban
kiém so4t, chi phi hoat djng cia Ban kiém soat ﬁ/
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1. Titn luong, thi lao, thudmg va loi ich khéc cla thanh vién Ban kidm soat .
dugrc thyre hién theo quy dinh tai Dign 18, Quy ché Quan tri ni b, quy djnh ndi b cia
VietinBank v& quy dinh cia Phap luit.

2. Chi phi hoat ddng cia Ban kiém so4t duge thanh todn theo quy dinh nfi b
ciia VietinBank va hach toédn vao chi phi kinh doanh ciia VietinBank theo quy dinh ciia
Phép Luit.

Pidu 28, Panh gia, khen thwdng, k¥ fnit thanh vién Ban kiém sodt

Viéc danh gia, khen thudmg, ky luét thanh vién Ban kiém so4t thyc hién theo
quy dinh tai Didu 1§ Quy ché Quén tri adi bd, quy dinh v& quin 1y cén bd cha
VietinBank.

CHUONG II1. PIEU KHOAN THI HANH

Piéu 29. Hiéu lyrc thi hanh

Quy ché nity cé higu lye thi hénh tir ngay 01 thing 07 nim 2024

Piéu 30. Td chire thye hién

HPQT, Ban kiém soét, Tdng Gidm dbc va cic Pon vi, ¢4 nhén trong hé théng
VienBank ¢6 trdch nhidm té chirc thue hién vi tudn thi Quy ché né}'./ﬁ,yb

TM. BAN KXEM SOAT
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B.-u HOI nONG CO DONG THUONG NEEN 2024 & NHIEM KY 2024-2029 “ETI“BGHKQ

NGAN HANG TMCP Cf}NG THUONG CONG HOA XA HOI CH0 NGHIA VIET NAM

VIET NAM Pge Eap — Ty do — Hanh phite
108 Trén Hung Dao, Hoan Kiém, Ha N&i Hi Ngi, ngay ithdng 4 ndim 2024
Tel: 02439421030
GCNPEED 56 0100111948

Cdp thay d5i Idn 13 ngdy 08/01/2024

TO TRINH
Théng qua Phiromg dn co cdu lai giin véi xie I ng xdu cia NHTMCP Céng Thirong VN giai doan
2021-2025
Kinh trinh: Pai hji déng cb dong Ngin hang TMCP Céng thwong Viét Nam

Ciln ctt theo Quyét dinh 689/0D-TTg ngdy 8/6/2022 v/v Phé duyét d¢ dn “Co cfu lgi he
théng cae 16 chire tin dung gdn voi xiv I np xdu giai doan 2021 — 20257;

Céin cir Quyét dinh 56 1382/0D-NHNN ngay 02/08/2022 ciia NHNN v/v Ké hogeh hémh
déng cia ngiinh Ngdin hing ivién khai thuc hitn Dé dn “Co cdu lai hé thng cde 16 chire tin
dung gin v&i xi I ng xdu giai dogn 2021-2022";

Cén ot Cong vén 55 1151/NHNN-TTGSNH ngay 15/12/2022 ctia NHNN viv Xéy dung
Phirong in co edu lai TCTD gc‘:sn voi xuwr by ny xdu;

Céin ew cde quy dinh phdp lugr hign hanb;

Hoi ddng Quéan tri (FPQT) VietinBank kinh trinh Pai hdi ddng cb déng (PHPTD) théng
qua ndi dung Phuong 4n co cfu lai gén voi x0t Iy no xfu clia NHTMCP Céng Thuong VN giai
doan 2021-2025 nhu sau:

1. Phé& duyét ndi dung Phuong 4n co cu lai gin voi xi 1y no xdu cia NHTMCP Céng

Tharong VN giai doan 2021-2025 (dinh kém).

2. Giao HPQT VietinBank:

(i) Xy dyng, phé duyét va tridn khai cac giai phap chi tiét trén co sé Phuong dn
co cdu lai glin véi xi Iy no xu cia NHTMCP Cong Thuwong VN giai doan
2021-2025 dd duge DPHDCD phé duyét;

(i)  Phé duyét difu chinh Phuong 4n co céu lai gén véi s Iy no xdu cha NHTMCP
Cong Thuwong VN giai doan 2021-2025 phit hop véi tinh hinh thye € va theo
yéu ciu clia co quan quan Iy nha nwde 6 thim quyén (néu c4).

Kinh trinh Pai hoi déng cb déng pha duyét! o

TM. HOI PONG QUAN TRI

M
Té trinh théng qua Phieemg dn cor cdu igi gan vori xir I ne xdu ciia NHTMCP Cong Thirong VN gial doan
20212025




PHUONG AN CO CAU LAI GAN VOI XU LY NQ XAU
CUA NGAN HANG TMCP CONG THUONG VIET NAM

GIAI DOAN 2021-2025



DANH MUC CHU VIET TAT

BCTC Bio céo tai chinh

BBH Ban diéu hanh

BKS Ban kiém sodt

CN Chi nhanh

CNTT Cioing nghé thong tin
CONNCTQ Co quan nha nude ¢ thim quyén
PHDCH Pai héi déng cd dong

DPRR Dy phong i ro

FED Cuc du trit lién bang My
GCNQSDD Gidy chimg nhén quyén str dung dat
HBPQT H3i déng quén trj

IPO Phét hanh l4n déu ra ¢dng chiing
KH&NCLQ Khéch hang va ngudi ¢d lién quan
KHCN Khéch hang ¢4 nhan

KHDN Khéach hing doanh nghiép

KPCS Khic phuc chinh sita

KTKSNB Kiém tra kifm so4t ndi bd
KTNB Kiém todn ndi bd

KTNN Kiém to4n nha nwée

LNH Lién ngén héng

LNTT Loi nhuén tnyGe thué

NHNN Ngén hang nha nudc Viét Nam
NHTM Ngén hang thuong mai

NHTW Ngén hang Trung wong

NSLD Niing suét lao déng

PGD Phong giao dich

SXKD San xudt kinh doanh

TG Téng giam ddc

TPDN Trai phiéu doanh nghiép

T8C Try s& chinh

TTCK Thi tretmg chimg khoén

TTCP Thanh tra Chinh phl
TTHTLNH Thanh todn dai Iy lién ngan hang
TTKDTM Thanh toan khong dung tién mit
TTQT Thanh toén quéc té




TTTM Tai tro throng mai

VBCS Vin bén chinh sich

VEL Vén diéu 18 -

VietinBank/NHCT Ngan hang thirong mai cd phan Céng thuong Viét Nam

VVN Vira va nho

XLRR X 19 i ro




LOT MG AU

Ngan hang Thuong mai ¢ phin Céng thuong Viét Nam tién thin 13 Ngan hang
chuyén doanh Céng Thuong nghip Viét Nam dwge hinh thanh wr Vo Tin dung Cang
nghigp vi Vu tin dung Thuong nghiép clia Ngan hang Nha nuée, duoc chuyén dbi thinh
Ngan hang Thwong maj Quéc doanh véi t8n goi Ngin hang Céng thuong Viét Nam
theo Quyét dinh s& 402/HDBT cha Hai dong B trudmg ngldy 14/11/1990. Nam 2008,
VietinBank 3 thue hién thanh c6ng qua trioh cd phin héa va ddi tén thanh Ngén hang
thuong mai ¢d phin Céng thuong Viét Nam. VietinBank 1i Ngén hang TMCP Nha
nuwde diu tign co ¢d dong nuée ngodi (IFC) sau khi thue hién IPO. K& ti nam 2013,
VietinBank da thanh céng hop tie véi cd d8ng chién luge nuoe ngoai BTMU (hién nay
1a MUFG) 8 néng cao niing lye ti chinh, chiém linh thj trudmg, ting trudng hogt dfng
kinh doanh bén vitng.

Trong suft thai gian qua, VietinBank d% tich cuc phét huy, khing dinh vaj trd vé vi
thé 14 mét trong 56 NHTM tru cdt chia nganh, déng gép hiu qua cho sy nghigp xdy
dung va bio vé T quéc; duge Dang, Nha nude vé nhén dan trao ting thuimg nhiéu
danh hiéu thi dua, phin thuéng cao quy ciing cac Huén, Huy chuomg khéc, Bén canh
nhimg thénh tea dat duge, VietinBank cling dimg trwée nhiing thach thire khéng nho tir
canh tranh vi c4c ngan hang trong vi ngodi nude, nhimg thay d5i nhanh chéng trong
méi trudng kinh doanh gén véi cude céich mang cong nghiép lan thir 4, di€n bién khé
hedmg otz dich bénh the dong 16 t6i ddi sng kiuh 1€, x& hdi trén pham vi todn cdu...

Thue hién theo cée dinh huéng ciia NHNN va cdc ¢ quan quan ly, VietinBank da
x&y dyung va frién khai ¢6 két qua D& an co cAu lai ghn véi xi¥ 1y ng xdu giai dogn 2016-
2020, chi irong thic diy hoat dong kinh doanh vé thyc hign chién lrge phat trién dai
han mot cich bai ban, nghiém tic, gn lién v&i phét tién vin héa doanh nghiép
VietinBark, trong d6 VietinBank d3 idp trung d4nh gid thire trang, x8y dung bi¢n phap
xit I va khéic phuc c4c vén dé con tdn tai trong hoat déng kinh doanh, chii déng trién
khai ddng bé rhiu gidi phip ning cao ning huc vén ty 66, dam bio 1y 1§ an toin von
tuén thi theo quy dinh va dinh huéng didu hanh céc co quan quan 1§, kiém soét va ning
cao chéit luong ti sin, #ic biét 14 chit huong tin dung, gidm no xdn, ting cudng céc
bién phap thu hdi cac khodn ng qué han, ng 4u, thue hién gidi phép ning cao hiéu qua
g6p vbn, mua ¢ phin, dhu tu, phat trién mé hinh kinh doanh da djch vy, ting cubtng
hoat dong ctia hé théng KTKSNB va KTNB, dim béo tinh tufin thtl trong hoat d6ng clia
Ngén hang...



Truée nhitng thich thirc va yéu cu ngay cang cao cho phat trién kinh & - xa hoi va
nganh ngén hing theo chi truong ciia Péng, Nha nude trong tién trinh dit mede héi
nhap qubc té ngay cing siu rng, VietinBank xic dinh cin chi djng dinh hrémg ké
hoach phit trién trung dai han trén co s& phat huy ki thé tiém ning clia ngin hang, khai
thic tdi da ngudn lue ndi tal, gin ting rudng cha Ngn hang v6i cie nganh kinh té chi
Iwe, chc ving kinh t trong difém clia @4t muede, chd dong tham gia vio qué trinh hoi
nhip, ting cudmg kha ning phin tich, dw béo 4é kip théi nfim bit nhitng bién dong tiy
mdi mrdng kinh doanh, tin dung co héi thi tnromg, vt qua kho khin, thach thic dé
tiép tuc néng cao chit luong va hidu qué tang trudng bén viing,



I Két qua thye hign Phaong in co cdu gin véi xir If ng xédn giai doan 2016-2020
1. Pidnh gis két qua Gat dwge

Xuyén subt giai doan 2016-2021, VietinBank luén bédm sat nhitng mue tiéu, dinh
hwéng va gidi phap cha phuong 4n téi co cdu duge NHNN phé duyst, coi d6 13 kim chi
nam trong hoat dng. Ban linh dan VietinBank dé chi dao st sao cdc bd phén lién quan
thre hién t8t cac nhidm vy, k& hoach d3 @2 ra d& d4m bio qué trinh t4i co cAu duge tridn
khai théng nhit, dbng b nr cip FHDQT, Ban didu hanh dén cdc don vi kinh doanh,
Phang/Ban nghi&p vu v ap dung link hoat cac giai phap dem lai hidu qua tdng thé cho
h# théng.

VietinBank d4 nd lye déy manh d6i mdi sang tg0, t4i cdu trie todn dién hoat déng
theo huéng chuyén dbi manh m& mé hinh tang tnrdng, chuyén dich nhanh co cdu thu
nhap, tridn khai chién luge khach hang la trung tim, thay Gbi phuong thirc canh tranh
theo urdng chit trong phét trién giai phip ngdn hang, tai chinh bién dai, tdng thé, toan
dién, néng cao nang luc tu vén, dap img 181 da nhu cdu tai chinh ciia khach hang.

Sau qu4 trinh t4i co chu theo dé 4n giai doan 2016-2020, VietinBank d3 cd nhing
buée chuyén bién tich cyc, d6t pha va khoi sic so voi thai diégm trudce khi co chu, hoat
dong kinh doanh ciia ngén hang duge cdi thién tdt hon, tidp tue mé réng dwge thi phin,
ci thign loi nhudn, ddng thoi kiém soat dwoc chét hrong tii san, ty 18 ng xéu & mic cho
phép, hoan thanh ké hoach NEINN va PHECP giao cée nim, cu thé:

- Téng tii san cia VietinBank dén 31/12/2021 dat hom 1,5 tridu ty ddng, ting binh
quén 8,8%/miAm trong giai doan 2016-2021. VietinBank tiép tuc 14 mbt trong nhiing
NHTM c6 quy mé tai sin dan diu thi trudmg,

- Dw ng tin dung t&ng binh quin 10,1%/mdm trong giai doan 2016-2021. Trén co s¢
phét huy vai trd la mot trong cac NHTM nhd nude trp ¢ft cia nén kinh té,
VietinBank d4 chi déng 18n ké hoach cén 361 ngu?m va cung Gng vén cho nhu cu
SXKD cha ngudi dén vi doanh nghigp, Dic bigt, VietinBank di déng gdp vai trd
tich eye trong viéc tdp trung ngudn vén cho vay cde lich vuc SXKD, tin dung
“xanh”, linh vire v ti8n theo chi dao ciia Chinh pha, Thi twong Chinh phu; cae dy
4n ¢6 kha nang phuc hdi sau dich; cée link vue thiét yéu cla nén kinh té; ddng thai
tru tién ngudn Iwc hd tro ngudi dén, doanh nghiép phuc vu hoat ddng SXKD, khic
phuc khé khéin do dnh hudng ¢ia dich bénh Covid-19.

- Tbng ngudn vén huy dfng tang binh quan 8,8%/nim trong giai doan 2016-2021.
Vi uy tin 1A mt NE'TM nha nuée 16m, hoat déng an toan hidu qué trong nhidu nim
qua, VietinBank d thye hién ti wu vige tip can va huy d6ng cée ngudn vén trén
thi trudng LNH, khai thac ngudn tir cac TCTD trong nudc va thn dung t8i da han
mite vay vén nwde ngoai dé can déi phyuc vy tang truedmg tin dung, ddm bio an toan
thanh khofin ca ngén hang va tudn thi cie quy dinh cia NHNN.



- Ting thu nhip hoat déng ting binh quin 16,7%/nam trong giai doan 2016-2021,
theo huéng tip trung ting trudmg hogt ddng thu ngoai 14, thic diy phi dich vy, kinh
doanh ngoai t& théng qua khai thic hé sinh thdi vi cung cip giai phap tai chinh todn
dién cho khach hang; ting cuémg thu hdi ng x8u va no xir 1§ i ro.

VietinBank a4 chi d6ng thue hién hd trg mién/gidm nhiéu loai phi dich vu cho cac
khach hang bi anh hudng bdi dich Covid-19 nhuir mién/gidm phi TTQT va TITM
d6i véi cac khach hang doanh nghigp hoat ddng trong 1inh virc cung cip duge, trang
thit b, vit tr y té; mién phi giao dich thanh todn trong v& ngoai hé théng teén ing
dung iPay Mobile d6i véi KHCN; mién/gidm phi ndp Ngan sach Nha nuée... nhim
hd khach hang tiét kiém chi phi, duy trl va khdi phyc hoat dong SXKD.

Bén canh d6, xuyén sudt thdi gian qua, VietinBank d4 tip trung cai thidn manh mé
sin phim, dich vu ¢6 him lugng cdng nghé cao va ndng cao chit hegng phue vy
khach hang théng qua cdc hoat déng cip nhat xu hudng chuyén ddi s, lién tuc diu
tur nang cép giai phdp bao mit va bd sung tinh ning méi trén cdc img dung intemnet
banking; khéng ngimg cai tién sdn pham dich vu, hién dai hoa, da dang héa sin
phim dich vu ¢ dép img nhu céu ciia khach hang. ..

- LNTT riéng 1& dugc cai thién qua cic nim, dat gin 16,9 ngin ty nim 2021, binh
quéin ting tredmg 21,4%/Mmdm trong giai doan 2016-2021, Cée chi tién hitu qua tiép
tuc cii thign, ty 1& ROE dat 15,8% ném 2021. VietinBank ludn tudn thh c4c quy dinh
clia phap ludt trong viéc ndp va thyre hién iy di cée nghia vy véi Ngan sach Nha
nudc, dem lai gid tri va dim bao loi ich cho céc c¢b ddng, nha diu tu, khich hang va
i sbng cho ngudi lao ddng, déng gép thiét thire vao qud trinh phat trién kinh € x4
héi clia @4t nude.

- T¥ 18 ng xéu duoe kiém soét trong han mirc NHNN cho phép. VietinBank ludn clw
trong céng tac xit [¥ ng xéu thdng qua nhidu bién phap nhu: tich cye don dbe, dam
phén v&i khach hing céc phuong an d& thu hdi ng; phéi hop véi cée cor quan chirc
ning nhim diy nhanh tién d6 khoi kién, thi hanh én,...

- Ting vbn va cdi thign chit lirong von tr cé: Trong giai doan 2016-2021, HDQT
VietinBank d3 chi dac trién khai manh mé cdc giai phép ting vén va cai thién chét
lwgng ngu&n vén tr ¢6 ciia VietinBank. Theo d6, VietinBank di chit ddng, tich cye
x4y dung va trién khai 16 trinh tAng v&n tw ¢d, trinh cde ¢ip c6 thAm quyén phe duyét
ngay sau khi Chinh phii ban hanh Nghj dinh 121/2020/ND-CP sira d6i Nghij dinh
01/2015/NB-CP (ngay 09/10/2020) tao co s& phap ly cho phép cic NHTM do Nha
mrde ndm gift trén 50% VDL thire hién ting vén thong qua phat banh ¢d phiéu dé
trd ¢6 tire, Thang 7/2021, VietinBank 4% hoan it viée ting VBL tir 37.234 t§ déng
1én 48.038 17 ding thong qua phuong an phat hanh cd phiéu ¢ chi tra ¢b tire tir 1gi
nhudn con lai sau thué, trich qu§f va chia ¢b tire tién mit cde nim 2017 — 2019 véi
ty 1& 29,07%6 va thudc nhom ngin hang ¢é VDL 16n trong nganh. Viée tdng VDL da



tao tién 43 d¢é VietinBank ndng cao ning luc tai chinh, tiép tuc md 18ng hoat déng
kinh doanh, ting cudmg kha ning cung tmg von cho nén kinh t&; dam bao cac t7 18
an toan vén, ndng cao nang luc quin trj roi ro, tao da tang trudng bén vimg cha
VietinBank. Bng thol, vai dong vén durge khol théng, VietinBank ¢6 thé chi déng
phit huy t&i da vi thé, tim ning, dAu tr co s& vt chit, ha tAng cdng nghé hién dai,
phat trién dich vu, kién toan mang hedi, gép phén gia ting loi ich cho khach hang,
thitc dAy kinh té - x& héi dét nrée ¢ling nhur ning caoe gid tri cho cb déng.

Han ché, tdn tai, khé khan vuéng mic

V& viéc tiing vén: T¥ 18 s0 hitu cia Nha nudc, tf 18 s& hitu cia nha ddu tu mrée
ngoai cham han mire theo quy dinh, phuong 4n ndng cao nang lye vén tr ¢ cla
VietinBank gin nhir chi c6 thé phu thudc vio ngudn loi nhugn tu tich livy, vi vy dit
ra thich thitc }n dbi voi VietinBank trong vide néng cao ning luc tii chinh, mé
réng du dia ting trudng bén vilng trong cée nim i,

V& quin ¥ rii ro: Rii ro gian l4n d4c biét 13 rii ro bén ngoai tiép e c6 chidy
huémg gia ting theo hudéng céng nghé cac giy kho khin trong nhan dién. Do 46, dé
nhén dién, kiém soat, ngin ngira va giam thidu rii ro, kidm so4t toén dién danh mue
hé théng, d3t ra y&u cdu cin phai phat huy higu lyc hidu qua céng tac quan tri rii ro
taical tuyén bao vé.

V& xi I¥ no xfiu: Viée thue hién xit I TSBP dé thu hdi ng cta VietinBank glip
khéng it khé khin, tiu chung lai c6 thé diém mdt sé khé khin chinh nhur sau:

+ Quy dinh phap luit v& x{ Iy no x4u ndi chung v4 xit Iy TSBD clia cic khoin ng
x4u noi riéng con nhidu bét cdp, chdng chéo, chira tao hanh Jang phip Iy théng
thoang cho cde ngdn hang xix iy ng xbu, xit Iy TSBD cila cde khoan no xdw. Hidn
nay, NQ42 cla Qubc hdi ¢6 hidu lue thi hanh b ngdy 15/08/2017 33 thao g&
dwoc mét phin nhimg khé khiin, vudéng méc do nhimg bit cip ciia quy dinh phép
lugt hién hanh, tuy nhién vin con khong it vuémg mac, dién hinh nhur:

»  Thi tyc rat gon quy dinh tai Difu 8 NQ42 chi 4p dung dbi voi vide giai quyét
tranh chip v& nghia vy giao TSBE ho#ic tranh chép vé quyén xit Iy TSBD ciia
khodn ng x&u ciia TCTD ma chua quy dinh 18 viéc 4p dyng thd tuc rit gon
481 véi vide glai quydt cac tranh chip v& hop dbng tin dung gitta TCTD véi
khéch hang vay, trong khi 46, dai da 8 tranh chip dwoc TCTD dua ra gial
quyét tai Toda an 14 tranh chip vé HBTD. Vi vy, quy dinh nay chwa tao co
s phép 1y cho Tda ap dung thi tuc it gon réng rdi khi TCTD khdi kién, yéu
ciu Toa giai quyét tranh chip HOTD 42 thu hdi ng,

v Y& viée xdc dinh thit tu wu tién thanh todn tir viée ban TSBD:

Theo Bigu 12, Biéu 15 NQ42, s6 tién thu duge 1 xit Iy TSBD cua khoan no
xAu, sau khi trir di cée chi phi bdo quan, thu gitt va chi phi xix Iy TSBD duge



wu tién thanh toan cho nghia vo ng dugc bio dam cho TCTD trude khi thue
hién nghta vy thué, nghia vu khac khéng ¢6 bao dam cua bén bao dam. Bén
nhén bdo dim, bén nhan chuyén nhuong khong phai thuc hién nghta vu thud,
phi khic cia bén bio dam tir sb tidn chuyén nhugng TSBP khi thye hién th
tuc dang k¥, thay d8i quyén s& hitu, quyén sit dung TSBD.

Tuy nhién, theo quy dinh chia phap lut thué va phap lujt v& dat dai: khi phat
sinh thu nhip tir viéc chuyén nhwrong TSBP 1a BDS thi ¢4 nhin phii thue
hign nép thué. Co quan quén I3 BDS chi lam thi tuc chuyén quydn s& hit,
quyén sty dung BDS khi d3 ¢é chimg tir ndp thué thu nhip ca nhin hode xic
nhén cia co quan thué vé khoan thu nhap tir vigc chuyén nhugng BDS thujc
@61 twong duoe mién thué hoje tam thei chwa thu thué. Bén canh @6, phip
ludt vé& thué cling khéng cé quy dinh v& viéc mién gidm hodc tam thoi chua
thu thué TNCN d6i véi cée trudng hop xar Iy TSBD» khi dp dung NQ42, trong
khi NQ42 ki khéng ¢6 quy dinh vé vide co quan quan 1y BPS Iam thi tye
chuyén nhueng quyén s& hitu, quyén sit dung BDS trong trutmg hop khong
hoan thanh nghia vy thué TNCN d8i v6i hoat déng chuyén nhugng BPS.

+ Hiu hét cdc khich hing cé ng xéu déu chiy ¥, bt hop tic trong vige xir Iy TSBD
d8 thanh toan ng vay. V1 vy dé xit Iy TSBD, VietinBank bit budc phai thuc hién
khéi kién khéch héng ra Tda 4n va d& nghi co quan Thi hanh 4n thue hién xi 1y
TSBP theo Quyét dinh ciia Tda 4n 1am kéo dai qud trinh xir Iy TSBB.

+ Tién 46 x\ 1y, thu hdi ng qua cor quan Toda 4n va Thi hanh 4n cbn rét chdm. Théi
han gidi quyét vu 4n hién nay dugc cde Taa fn gidi quyét thudng bi kéo dai (co
thé tir 12 dén 18 thdng, thim chi qua nhidu nim mé chua xi¥ 1y xong), vi pham
thdi han gidi quyét vu 4n theo quy dinh cia B lugt TS tung dén sur. Tai nhiéu
noi, sb hrgng 4n dan sy cia co quan Thi hanh an dan su tén dong kha lém, hé so
nhiéu, nhan lue mdng cia ¢ quan Thi hinh 4n din s, mot 36 co quan Thi hanh
in chua quyét liét, thitu trdch nhidém din dén tién @6 thi hanh 4n hét sirc chénm.

+ Vige xir I¥ no xdu cla cac TCTD trong thai gian qua dZ duge su ting hé, quan
thm ciia céc cAp chinh quyén va cha céc co quan ban ngénb cé lién quan nhumg
chua théa ddng d& cac TCTD théo g& khé khin khi thy hdi, x 1y TSBB tai che
dia phuong.

V& ludng phe duyét ty dgng Adi v6i khoan vay biing phwong tién didn ti: Hidn

tai Thong tr 39/2016/TT-NFINN (TT39) chwa d& cap, quy dinh cu thé vé vige xét
duyét cho vay qua phwong tién dién tir do dd chua hoan thién khung phap Iy chung

cho viéc thuc hién cac hoat ddng cho vay, dic biét 14 duyét vay qua phuong tién
dign nir.

. V& trifn khai cc san phim cho vay thing qua phwong thire dién ti: Hién nay
Lujt giao dich didn tir dang duge sira ddi va d& dm bio tudn thi quy dinh, viée rién J#J

]



khai sir dung chit k¥ sé trong giao dich vay von online gip mot sé khé khan (hinh
thire chff k¥ 3§ duge sir dung treng giao dich online, két ndi v6i don vi xdc thye chiy
ky s6, chi phi phat sinh déi v&i khach hing, ludng quy trinh cp chit k¥ s6 dé thye
hi¢n giao dich vay vén online).

Bai hgc kinh nghiém/phwong hwéng khic phue

Pé xudt cor quan c6 thém quyén cho phép giit lai toan bé loi nhuin sau thué, san
trich quy d& ting vén cép 1, tiép tyc thye hién phat hanh tréi phiéu thir cdp, kiém
04t danh muec RWA nhim cai thién ty 18 an todn von, néng cao ning luc tai chinh,

P& 4n tai co cu ghn vai xt 1y no xdu giai doan 2016-2020 cia VietinBank duge
xAy dung cho giai doan 5 nam, trong khi tinh hinh thi trwémg dién bién rit nhanh va
phire tap, din dén mét sb ndi dung/giai phap duoe néu tai ¢ 4n khéng con pht hop
véi di&n bign thue t va dinh huéng kinh doanh cép nhit ciia VietinBank, Do d6, dé
xudit co quan c6 thdm quyén phé duyét 48 an co chu 1gi gln voi xit 1y no xbu cha
VietinBank giai doan 2021-2025 theo hudmg linh heat, trong 36 cic mue tiéu cia
giai doan 2021-2025 néu tai d& an 1a cac muc tiéu dinh huémg, muc tiéu cy thé s&
thye hién theo phé duyét cha cdo cip tham quyén trong k& hoach hang nam.



I1. Muyc dich y8u cin vi co s& phip lj ciia viée xiy dung phwong 4n ee cfu lai ghn
véi xit 1§ ne xdn giai doan 2021 - 2025

L. Co's& phép Iy xiy dung Phwong 4n co cdu lai VietinBank giai doan 2021 - 2025

- Cin cir Luit TCTD s6 47/2010/QH12 nim 2010, sita dbi nam 2017;

- Cin ctr Nghi quyét 42/2017/QH14 cia Quoe hdi v/v thi diém xir 1§ ng xdu cda cac
TCTD;

- Can cir Chi thi 06/CT-NHNN ngay 20/7/2017 cia NHNN v/v thue hién Nghj quyét
s6 42/2017/QH14 vi QP 56 1058/QD-TTg ngay 19/7/2017:

- Cin cir Quyét dinh s8 1604/QD-NHNN ngay 7/8/2018 ciia Théng déc NEINN v&
viéc phé duyét P& 4n phat trién ngin hang xanh tai Vi&t Nam;

- Cinclr Quyét dinh s8 2655/QD-NHNN ngay 26/12/2019 ctia Théng dbc NHNN vé
viéc phé duyét Chién huge phat trién cng nghé théng tin nganh ngén hang Viét Nam
dén nim 2025, dinh huéng dén nim 2030;

- Can ¢t Quyét dinh s6 810/QD-NHNN ngay 11/5/2021 ciia Théng dbc NHNN vé
viéc phé duy&t K& hoach chuyén déi sé nganh ngén hing dén nam 2023, dinh hudng
dén nam 2030;

- Can cir Quyét dinh sb 1658/QD-TTg ngay 1/10/2021 cla TTCP v& viéc phé duyét
Chién luge québc gia vé ting trudng xanh gial doan 2021-2030, tim nhin 2050,

- Cin cir Céng vin 86 836/NHNN-TTGSNH ngiy 21/02/2022 clia NHNN v/v Bé
an/Phuong 4n co cdu lai TCTD gén véi xir I ng xiu;

- Cén ¢l Cong van 56 1976/NHNN-TTGSNH cia NHNN ngay 04/04/2022 viv m6t
36 viin dé trong hoat ddng cia cac TCTD, CNNHNNg;

- Cin e Quyét dinh sb 689/QP-TTg ngiy 08/06/2022 ciia Thit tuémg Chinh phil viv
Phé duy8t P2 4n “Co céu lai hé théng cée t& chire tin dung gén véi xar Iy no xfu giai
doan 2021-2025™;

- Cin clr Quyét dinh s 1382/QP-NHNN ngay 02/08/2022 ¢iia NHNN v/v K& hoach
hinh déng ctia nganh Ngin hing trién khai thyre hidn D& an “Co cu lai hé théng cac
10 chire tin dung gin v&i xit Iy no x4u giai doan 2021-2022";

- Cin o Coéng vin s& 1 1SI/NHNN-TTGSNH ngay 15/12/2022 cia NHNN viv Xy
dung Phwong 4n co cdu lal TCTD gin voi xit Iy no xéu;

- Cin cir Céng vin 36 908/NHNN-TTGS ngiy 05/12/2023 cia NHNN v/v Gdp ¥ xdy
dung Phurong 4n co cu lai TCTD gin véi xif If ng x4u.

2. Nguyén tic co ban xiy dyng Phwong 4n co ciu lai gin véi xit I¥ ng xéu cia
Ngan hing TMCP Cing Thwong Viét Nam giai doan 2021 - 2025 /\n/



-~ Pinh huéng hoat déng kinh doanh bdm sat chii truong, dudmg i clia Pang, Chinh
pht va chi dao ciia NHNN tung thoi k¥, cde giai phép ¢6 16 trinh phi hop véi thye
t& hoat ddng kinh doanh cia VietinBank va ¢ tinh kha thi cao; tu tién giai phép
mang tinh dét phd trong ting giai doan dam bao 1ap trung ngudn luc trong qua trinh
thyre hign o6 két qua.

- Tuéin thd lugt phap, chip hanh nghiém tic céc co ché chinh séch cia Ngan héng Nha
nude trong wmg thdi kv, gép phén ting trudng kinh té, kiém ché lam phét, én dinh
kinh té vimé.

- Phuomg 4n téi co ciu cla VietinBank giai doam 2021-2025 ké thira qua trinh co cdu
lai va x\ ly ng x4u cla giai doan trude, dam bio phu hep véi dinh hudng chién lage
phét trién VietirBank d&n nim 2025, t4m nhin d¢&n ndm 2030 va bam sat chi truong,
dinh hwéng va chi dao cta Chinh phi tal quyét dinh sb 689/QD-TTg ngay
08/06/2022, chi dac cda NHNN tai Quyét dinh s6 1382/QP-NHNN ngiy
02/08/2022, Céng van s& 1151/NHNN-CQTTGSNH ngay 15/12/2022 va che vin
bédn lién quan.

- Thwe hién oo cu lai toan dién hoat dong, khic phue céc han ché, ton tai duoe néu
tal c4c két Jufin thanh tra, kiém tra theo cde hinh thire, bién phép va 1§ trinh phit hop
véi diic diém cu thé cua VietinBank, voi nguyén téc thin trong, an toan, cén bﬁng
va hai hoa loi ich gitta VietinBank v&i khach hing, ¢& d6ng va ngudi lac déng, ddm
bao nghta vy ndp thué diy di cho Nha mrée, gbp phin gilk vitng sy 1anh manh, én
dinh toan hé théng va d4p dng yéu chu hdi nhip kinh t& va phil hop voi cdc théng 18
qubc t&. Phuong 4n t4i co cu cla VietinBank giai doan 2021-2025 ducc xiy dung
trén co s& cc vin ban quy dinh hién hanh va gia dinh khong cé thay dbi trong véu
481 v&i edc chinh sach 1ién quan trong thai gian thuc hién Phuong 4n tii co cdu clia
VietinBanl giai dean 2021-2025,

1. BPanh gid thye trang hoat ding
1. M&t s6 chi tidu tai chinh

Trén co s& nén kinh t€ Viét Nam ¢ sy phuc hdi manh mg trong nim 2022,
VietinBank ¢ tich cuc trién khai dng b6 c4c giai phap kinh doanh, di ddu trong vige
thye thi c4¢ chinh sach, dinh hudng ciia Dang va Nha nude, chii d8ng t6i wu hidu qua
sir dung ohi phi va quan Iy t4t chit lizong tai san, tao diéu kidn ting truéng tin dung va
céc san phéim dich vy ngan hang hién dai, dap (ng nhu ciu oa nén kinh t€. Nhé 4o,
higu qua kinh doarh ciia VietinBank dén 31/12/2022 da dat nhitng két qua khi quan véi
Téng tai san dat 1,8 tridu tf ddng, ting trudng 18,3% so v6i nim 2021; Du ng cho vay
nén kinh té tiép tuc tang trudng, dat 1,3 tridu ty ddng, ting 12,9% so vdi nam 2021;
Ngubn huy dong tidn gixi khich hing ting trwdng phi hep véi the d6 ting rudng cia
du no; Cac chi tiéu ve ty 16 ny xéu, t¥ 13 thanh khoén, t¥ 18 an toan von tuin thi theo/f/
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quy dinh ctia NHNN; Céc chi tiéu v& hidu qua tiép tuc duge duy tri dam bio loi ich cha
b dong va sy phat tridn ciia VietinBank.

2. Té chire, quén trj didu hinh
2.1.  Gidy phép hoat dong

Ngén hing TMCP Céng thuong Viét Nam (sau diy goi tit 1a “Ngan hang”), 1&n giao
dich quéc té bing tiéng Anh I3 Vietnam Joint Stock Commercial Bank for Industry and
Trade (goi tit 1a “VietinBank™) 12 ngan hing thuong mai ¢ phin dwge thinh lip va
déng ky tai nude Cong hoa XE héi Chil nghia Viét Nam.

Ngén hang dugc thanh lép trén co sé thuc hién c§ phin héa Ngin hang Céng thuong
Viét Nam, mdt ngén hang thuong mai Nha nuwdc duge thanh 13p dudi t8n goi Ngin hing
chuyén doanh céng thwong Viét Nam theo Nghi dinh sé 53/NB-HEBT ngay 26/3/1988
cha Hi dbng Bo trudng vé 14 chirc b9 miy NHNN Viét Narm, chinh thirc duge 46i tén
thanh Ngin hang Céng thwong Viét Nam theo Quyét dinh s 402/CT ngay 14 thang 11
nam 1990 ciia Chi tich H51 ddng B6 trudmg va duge Thing dbc Ngan hiang Nhé nuéde
ky Quyét dinh sd 285/QD-NH5 ngay 21 thang 9 ndm 1996 thanh 1ap lai theo md hinh
tdng céng ty Nha mrée. Ngay 25 thang 12 nim 2008, Ngin hing Céng thuong Viat
Nam d4 thyc hién thinh cdng viéc chao ban ¢ phén lin diu ra cbng ching,

Ngay 3 thang 7 nam 2009, Ngén hang dwge cb phin héa va @i tén thanh Ngén héng
Thuong mai Cb phin Céng thuong Viét Nam theo Gidy phép thanh 1ap va hoat ddng sé
142/GP-NHNN ngay 03 thing 7 nam 2009 vé Thanh lip va hoat d8ng Ngan hang
Thuong Mai C8 Phén (thdi han hoat déng 14 99 n#m) va Gidy chimg nhin Ding ky kinh
doanh 56 0103038874 ngay 3 thang 7 nim 2009 cia S& K& hoach v& Péu tr thinh phé
Ha N&i. Gidy chimg nhén Ding ky doanh nghiép méi nhdt s6 0100111948 sira déi 14n
thir mudi hai dwoe cép bai S& K& hoach va Dau tu thinh phé Ha Noi ngay 08 thang 9
nAm 2021. Ngay 17 thing 6 nim 2022, NHNN cfp phép thanh l§p v hoat dong sb
13/GP-NHNN & cip dbi m&i, thay thé cho Gidy phép thanh lap va hoat déng sb
142/GP-NHNN ngay 03 thang 7 nim 2009 va cic Quyét dinh sia dbi, bd sung Gidy
phép thanh 14p va hoat d6ng cha Ngan hang tir 2017 dén 2021,

Ngan hang duge thanh 14p nhim thue hién cde hoat déng ngén hang theo Giéy pheép
thanh lap va hoat d6ng va Gidy ching nhin Ping ky doanh nghiép, bao gdm nhin tién
giri khéng k¥ han, tién gii c6 k¥ han, tidn giti tiét kidm va céc loai tién giri khac; cip
tin dyng; md tdi khoan thanh tedn cho khéch hang; cung tmg dich vy thanh toén trong
nude; mé tai khoén; t6 chnic thanh toén néi bd, tham gia hé thémg thanh toan lién ngén
hang qudc gia; dich vy quan Iy tién mt, tr vin ngan hang, tai chinh; cic dich vu quin
¥, b40 qudn ti sdn, cho thué t, két an todn; tham gia d4u thin, mua, bén tin phifu Kho
bag, cdng cu chuyén nhreng, i phidu Chinh pho, tin phifu NHNN va cdc gidy ti ¢6
gid khéc trén thi trudmg tién t&; mua, ban tréi phiéu Chinh phi, trai phiéu doanh nghigp;
phét hinh ching chi tidn giri, ki phiéu, tin phiéu, méi phidu ¢& huy dong vén theo quy /\*J
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dinh cia Ludt cdc t& chire tin dyng, Lujt chimg khodn, quy dinh clia Chinh phu vi
huéng din ciia NHNN; vay vén ctia NHNN dudi hinh thite t4i cdp vén theo quy dinh
cia Ludt NHNN Viét Nam va huéng dén clia NHNN; vay, cho vay, giri, nhin gii vén
clia té chitc tin dung, CN ngén hang nuéc ngodi, 1 chirc tai chinh trong nude va nuwde
ngoai theo quy dinh cta phap ludt va huéng din cia NHNN; gép vén, mua c¢d phén theo
quy dinh cia phip luit va hudng din ciia NHNN; iy thac, thin y thdc, dai Iy trong
linh vue lign quan dén hoat d8ng ngén hang, kinh doanh bao hiém, quan 1y tii san theo
quy dinh cia phap lut va huémg dn cia NHNN Viét Nam; kinh doanh, cung img dich
vu ngoai héi trén thi tredmg trong nurde va quéc @ trong pham vi do NHNN quy dinh;
kinh doanh, cung ¥mg sin phim phéi sinh i sut; lwu ky ching khoén; kinh doanh
viing miéng; vi dién tlr; cung (mg s&n phim phéi sinh gia ca hang héa; ddu tr hop déng
twang lai trdi phiéu Chinh phi,

2.2. MBS hinh t5 chire

VietinBank tiép tyc thue hién chuyén @31 mé hinh dinh hudng tinh gon, chuyén mén
héa va nang cao higu qua phéi hop gifta cic dom vi, phodng ngira rii ro, 2o s ghn két
chai ché véi chién lwge kinh doanh t8ng thé cla ngén hang vi hwéng t6i khach hang,
déng thoi ra sodt, ddnh gid hitu qui hoat déng, rhin dién diém bit cip/chua phi
hop/chwa higu qua dé thye hién céc giai phap diéu chinh, kién tosm phi hop véi md hinh
cac phong ban, CN, diém giao dich mang luéi. Tinh dén thii didm 31/12/2022, co chu
mé hinh 13 chirc clia VietinBank gém; (i) 13 khéi nghié¢p vwirong duong va mdt sb
phong/ban khée tai TSC, (i) Hé théng mang ludi CN, PGD, (iii) Cée céng ty con, ngin
hang con. Song song v&i viée van harh md hinh co cin 16 chite, VietinBank tiép tuc
nghién oy, xem xét, d4nh gid dé chuyén 66i md hinh 46 véi cdc phong/ban con lai.
Mot 56 két qua ma viéc chuyén d6i mé hinh mang lai:

- Viéc thanh l3p cac Khéi gdm céc Phong/ban nghidp vu chuyén trach theo truc doc
tir TSC téi CN gitip quén by chuyén siu theo céc chite ning trong yéun cia hoat déng
ngén hdng, tép trung, xuyén subt tir cdng tae xdy dyng chinh sdch, sin pham 16 trién
khai, giam sét, hd trg Ban Lianh dao céng tic diéu hanh v& ra quyét dinh nhanh
chong, higu qua.

- D& véihoat déng kinh doanh: Viée thanh 15p 04 Khéi gdm Khi Khach hang doanh
nghiép, Khéi bén 1¢, Khbi Kinh doanh vén va Thi trwdng, Trung tim Khach hang
phia Nam vdi cac phong ban chuyén frich theo fitng phén khitc khich héang gidp
ngin hing chiim s6e, phue vu chuyén siu theo déi tugng khéch hang va theo dia
bén, timg phan khtic khach hing duoc tit hon, ning cao chit lwgng dich vy cung
cdp cho khich hang, bén canh d6 thilc diy vin héa “ Khich hang la trung tam”.

D61 véi hoat ddng hd tro: viée thanh 1ap cdo Khéi hd o trong yéu nhu Khéi Tai
chinh, Kh&i Quan 1y rli ro, Khai Nhan sy, Khéi CNTT, Khéi Mua sim va quin ly
ta] san, Khdi Phé duysét tin dung, Khéi Van hanh, Khéi Phap ché & Tuén thi gitp /I‘/
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cong tac hé trg, van hanh, quan Ly rai ro song hinh véi sy phét trién cla hoat déng
kinh doanh, dadm bdo quan tri rili ro va chufn bj cac nén tang 8t cho sy but phd trong
tuong lai.

2.3, B mdy quin trj, didu hanh

Héi dbng qudn tri: Tinh dén thoi diém 31/12/2022, HPQT VietinBank gdm 10
thanh vién, trong d6 c6 01 thanh vién doc lap HDQT, 02 thanh vién dai dién cho cb
dong chién lwge MUFG, 03 thanh vién dai dién vén Nha nuéc. Hoat dong cia
HPQT VietinBank d4 thyoe hi¢n ding cdc quy dinh cia Ludt céc 6 chit tin dung,
dém bao té chirc cde cudc hop HPQT hing thing dé danh gi4 két qua kinh doanh,
dua ra cdc dinh huéng, chi dzo hoat déng va trao di v& mot s noi dung, chuyén dé
phyc vy cbng tac quin tri. VietinBank ¢6 03 Uy ban tnye thude HPQT 13 Uy ban
Nhén sy, Uy ban Quén 1y ri ro va Uy ban Chinh sach. Viéc thanh 1p c4e Uy ban
dam bao twdn thi theo quy dinh ciia NHNN vi cdc quy dinh cia phap lvdt. Trong
théri gian qua, cé¢ Uy ban d phéi hop chiit ché véi cac Phong/Ban, B phin ¢6 lidn
quan a2 thyc hién ¢6 két qua cc chirc niing nhiém vy theo Quy ché t3 chize va hoat
ding riéng clia ting Uy ban do HBQT ban hinh.

-~ Ban didu hanh; Ban Didu hanh bao gém TGD va cic Phé TGP, Ké toan trudmeg,
do HPQT quyét dinh bd nhiém, mién nhiém v& ¢6 su théng qua ciia NHNN. Ban
didu hanh ¢6 nhiém vy quan 1§, didu hanh trye tidp hoat ddng kinh doanh ciia
VietinBank theo chinh sach, dinh hudng duge BPHDCD, HPQT ¢ ra trong timg
thavi ky; chiu trach nhiém trusc PHPCD, HRQT vé viéc thuc hién nhiém vu duge
giao. Tinh dén théi diém 31/12/2022, Ban didu hanh VietinBank gdm 10 thanh vién,
trong 46 gém 01 PTGD phu trach BDH, ¢é 01 thanh vién dai dién cho cd ddng chién
lwoe MUFG, 01 K& todn truéng. VietinBank ¢6 04 Héi ddng truc thuse Ban didu
hanh l4 Hai déng Tin dyng, Hoi dong Quan 1y Tai san ng - Tai san c6, Hoi déng
Quén Iy rii ro, Hoi déng Quan ly vén. -

- Ban kiém sodt: Ban Kim sodt 14 co quan thay mét céc c6 dong dé gidm sét hoat
d6ng va viée tudin thil quy dinh cha phap tujt va didu 1§ VietinBark trong viéc quan
trj, ¢idu hinh VietinBank; chiu trich nhiém trwée phép luit, DHDCD trong vige
thye hign quyén va nhidm vn duwge giao, Trong qué trinh thwe hién nhiém vy cta
minh, Ban Kigm so4t duge sit dung cée quydn theo quy dinh cla phép lut va didu
8 VietinBank. Ban Kiém soat gbm 3 thanh vién (1 trudng ban va 2 thanh vién ban
kiém so4t) ¢6 vai trd thwe hién kidm todn nét bd, kidm soat, danh gié vise chdp hanh
quy dinh cta phap WAt quy dinh ndi b3, diéu 18 vA nghi quyét, quyét dinh cua
PHBCD, HPQT.

2.4, Mang luéi hoat dfng

Ngén hang cé Tru s& chinh dit tai s8 108 Trin Hung Pao, quén Hoan Kiém, thanh
phé Ha NG&i, Viét Nam., Tai ngay 31 thang 12 nfim 2022, Ngén hing ¢6 mét (01) Hi s& «ffl"J
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chinh; hai (02) vin phong dai dién trong nuge (VPPD tai TP. B4 Ning va VPPD tai
TP. H3 Chi Minh) va mét (01) vin phong dai dién nude ngoai tai Myanmar; tAm (08)
dom vi su nghigp bao gém: mdt (01) Trwdmg dio tao va phét tridn ngudn nhén luc, mét
{01) Trang tAm thé, mét (O1) Trung tim TTTM; nim (05) Trung tim quén 1y tién mit;
mét trim ndm muei bay (157) chi nhénh (trong d6 ¢6 hai (02) chi nhanh tai nitde ngodd);
01 ngin hang con tai Lao.

2.5, Céng the quén tri didu hanh

VietinBank quy dinh trach nhi€ém tnrac phép luit cia thanh vién HPQT, BBH,
BKS, KTNB tai Didu 18 td chirc va hoat déng, Quy ché Quén tri ndi b, Quy ché td chirc
v hoat dong clia HDQT, Quy ché T4 chitc va hoat déng cha BKS, Quy ché T chic va
hoat d6ng ciia BDH, &4y 12 hanh lang phap 1 quan trong nhét cila VietinBank quy dinh
cor ché van hanh, quin 1y, cdc quyén, trach nhiém va nghia vu ma thanh vién HDQT,
BPH, BKS, KTNB phai tudn thi. Ngoai ra, tai cic quy dinh ndi bd (Quy ché, quy dinh,
quy trinh nghiép vy) tai hmg linh vuc nhu tin dung, quan 1y i chinh, quy dinh mua
sim tai 5an, dAu tu, xAy dymg co ban. .., VietinBank d8u quy dinh va x4e dinh phén cép,
quyén va trach nhiém, dim bao phin cip rd ring gitta HDQT, BOH va cdc don vi trong
hé théng nhim néng cao hidu hee, hidu qui hoat dong cda bd may, & rang v& quyén,
tréch nhiém ca thing cép, d&m bio ¢6 co ché phd duyét, kiém soit theo quy dinh vé
nghiép vu cia phap lut va NHINN, ¢dng thisi phét huy tinh cha ddng, sang tao ciia timg
cép, timg don vi,

Bén canh d6, quyén, trach nhiém v& nghfa vy cia ting thanh vién HDQT, BDH,
BKS d&u xac dinh cy thé tai cac viin ban phin cdng nhiém vu ctia HDQT, BPH va BKS.
Viéc phan cong nhiém vu nay thuémg xuyén duoe ra sodt, sira d8i va bd sung dé dam
bao phi hep véi thye tién hoat dgng kinh doanh cia VietinBank.

VietinBank chil trong ning hre cin bing quan tri rii ro va phat tridn kinh doanh va
dao dic kinh doanh trong hoat déng kinh doanh va niing luc cdn b, trong d6: “Chinh
tre” 14 mét trong ndm niing lxe cbt 181 cta deo die kinh doanh d8i vai can bd nhan
vién toan hé théng VietinBank va “Cén bing quan tri rii ro va phat trién” 13 mét rong
bén ning lye véu céu d6i voi lank dao cip trung, cap cao.

Tai VietinBank, Uy Ban chinh sich 13 co quan tham mun, gitip viée cho HDQT
trong viée dinh hudmng, xdy dung, gidm sit thue thi eie vin bén chinh séch. Binh ki
hang ndm, hang quy, VietinBank thue hin viée ra soat tinh tudn thi phap luét, tudn thi
céc quy dinh, chil trwong ciia NHNN va sy phil hop v&i thére tién hoat dong cia hé théng
vin ban chinh & dam béo-phﬁn dinh 13 tréch nhiém cia timg quy trinh, timg cip ra
quyét dinh.

Ngodi ra, VietinBank d# trién khai 3 tuyén bao v& déc Mp v& quan Iy rii ro, tun thi
theo TT13 nhim kidm soét, phong ngira, phat hién va xi Iy kip thoi rdi ro trong hoat
ddng ngan hang; thire hién diy di 5 thianh phén cia hé théng kidm soét ndi bd 14 gidm —Aj
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st cha quén 1y cip cao, kidm sodt ndi bd, quan Iy rii ro, d4nh gid ndi b vé mire da vén
va kiém to4n ndi bé.

3, Viée trién khai/dp dung Basel Il/Basel I1I

VietinBank 44 4p dung Basel 11 theo phwrong phép tidu chudn v dang xay dung ké
hogeh trién khai Basel 11 theo phuong phép néng cao va 15 trinh trién khai Basel III ¢y
thé nhur sau;

D2 hudng téi trién khai Basel 1f, ngay tir nim 2013, VietinBank ¢ thue hién d4nh
gi4 chénh léch (GAP) va tir 46 xay dyng 13 trinh (Roadmap) nhim dap g c4c chufin
e Basel II ciing nhr céc tiéu chuln khdc ciia Ngin hang TTQT (BIS) vé quan by rii
ro efing nhir cc tidu chufin chung vé quin tri ngén hang, Trén co s& d6, fir nim 2014,
VietinBank d8 bt ddu trién khal cic dy an thudce chuong trinh Basel IT trén co sér 16
trinh 42 xdy dyng. Dén thii didm hién tai, VietinBank 43 ddp vng cdc chudn myc theo
phuong phép tinh vén co ban (tigu chiudn), céc yéu ciu dinh tinh v& quén frj rii ro, quan
tri vén theo Basel II eiing nhu dang irong qué trinh chudn bj s¥n sang 4& hudmg 16i cac
théng 1€ cac hon nhu Basel 111 hay céc thong 1€ thee hanh trong khu vire theo dinh
huémg ciz co quan quan 1y, Tinh d&n nay, mdt s8 két qui trong tm trong irién khai
Basel IT tai VietinBank dat dugc gdm co:

- Hoan thanh phén lém cde du an/tidu dur 4n thude chuang trinh Basel 11: 100% c4c dy
in ¢4 thuc hién, trong d6 96% cac du 4n/ giai doan dd hoan thanh, Cac duw an con ai
chura trién khai hofic trong giai doan chuén bj nghién ciru déu thudc phuong phip
ndi bd/méng cao, cin chi hudng din clia co quan quan Iy.

- Pépvmg TT41 va TT13: Hoan thanh tit c cde dy 4n trong diém tuong Gng véi yéu
chiu cha () TT41 Quy dinh vé ty 18 an todn vén d8i voi ngén hang, CN ngén hang
nuée ngodd va (i) TT13 vé hé théng kidm soét ndi bd ciia NHTM, CN ngén hang
nwrde ngoai va mét s6 vin ban/ két lngn cude hop khac,

Theo do, VietinBank d& d4p img toan dién cac didn kién theo TT41 va céc tiéu chuén
Basel 11 v& cor cu quén tri, quy dinh, quy trinh kidm sodt ndi bb, hé thdng cong nghé
thdng tin, co s& dit liéu, nhén sy... theo yéu cu cia TT13, Cu thé:

(i} Mo hinh 3 tuyén bao v& duge VietinBank hoan thinh va img dung ngay trong
Quy II nm 2015, hoan thién néng cip theo yéu ciu cia TT13 gép phin quan
trong trong viée nfing cao nang lye tong thé trong QTRR tir cAp giao dich dén
khung Quan trj toan hing, dam bio kidm soat toan bé cde hoat d6ng va cac rili
ro trong yéu ciia ngén hang;

(i) Co sy ha tng v& Céng nghs théng tin duge cAi thidn va nban thitc cla nhén sy
v& QTRR duge thay dbi, tir 46 dir lidu toan hang dwoe chudn héa va thong tin
hai chidu gitta CN va TSC trong cfng tAc quan tri rii ro duge tng cudng, ,_,.f,./
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{iii) Hoan thanh c4c phwong phap tinh vén theo quy dinh cta TT41 va theo théng &
quéc i€, chit d8ng nghién ciu phwong phép lngn quan ly cac rii ro méi tai Try
¢t 2 rén co 5 phdi hop va trao ddi kinh nghiém tix d&i tic chién luge quic t;

(iv) Nghi#n ¢fru ban hanh hoie didu chinh cac quy dinh, quy trinh, sin phim, céc
van ban huéng dén vén hanh bé théng, xir 1y tac nghiép theo hudng tinh gon
dam béo tuan thi ding quy dinh phdp luat, bio v& quyén vi loi ich hop phap
cla khdch hing va ngin hang.

4. Hé théng CNTT, tinh hinh thwe hién chuyén ddi s5, phat trién ngin hang sé

CNTT hudn 12 mili nhon, I3 chién lwoe phat trién trong yéu cta VietinBank. Giai
dogn 2012-2017, VietinBank &% tip tnng ngudn lye thye hidn cée du 4n trong didm vé
CNTT nhiim xiy dung nén tdng cong nghé vimg chic, trong 46 didn hinh 12 chuyén d6i
thanh céng dy 4n thay thé CoreBanking, xy dyng mai hé théng Kho d¥ liéy doanh
nghiép, frién khai hé thng lép gita SOA cing cée hé théng cong nghé phuc vu kinh
doanh nhu tac khodn vay, quan Iy ri 1o tin dung... Bude sang glai doan 2018 dén nay,
VietinBank chi trong vao céng tac sb héa, voi muc tiéu trifn khai ¢6 hidu quéa chién
lwgre chuyén ddi s6 ngéin hang. M6t 86 thanh twu ¢6 thé k& dén nhu sau:

Xay dung chién luge Chuyén dbi s6:

+ Cong tac sd hoa hoat dong dirge tridn khai tai VietinBank tir ndm 2018 véi vide
img dung cdng nghé vao hoat dong kinh doanh, hoat d4ng vin hanh cling nhuw
phit trién cde kénh phan phéi sé nhu Bfast cho KHDN va Ipay cho KHCN. Chu
diém sé héa toin didn hoat déng ciing dwoe 1dng ghép vao chién lwge, ké hoach
trung han va ké hoach hoat ddng bing nim cia VietinBank.

+ Ngay tir ddu nim 2022, VietinBank di thinh 18p Ban chi dao Chuyén ddi sb dé
chi dao xuyén sudt viée xay dyng va trién khai Chién hrge, K& hoach chuyén déi
s& cho giai doan 2022-2025, tAm nhin 2030 v4 hién tai dang trién khai Géi thau
Thué don vj tir vin xéy dung Chién hroc Chuyén 381 s tdng thé déng hanh cling
VietinBank.
- X4y dung Xénh phan phdi hién dai:
+ Kénh chi nharh:

* Trién khai cdc mé hinh CN cho phép khich hang thue hién ce giao dich tr
d6ng, ty phuc vu {self-service) trén co s& (ing dung cdng nghs s6; tmg dung
cOng nghé tri tug nhén tao (AL,

= VietinBank d3 xay dung hé théng xép hang tw déng tich hop sinh tric hoc va
trién khai tai 53 CN trén ¢ nude. Viée ddng bd kho dit lidu sinh triic hoc sir
dung che ci kénh qudy va kénh giao dich dién tir d& gitip VietinBank ting
budge hién dai héa kénh giao dich, ting ti¢n ich facepay cho khéch hing.

A
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+ Kénh ngdn hing 56.

= VietinBank iPay Mobile danh cho KHICN duoc néng cp thwing xuyén véi
nhiéu tinh ning méi, dua VietinBank iPay Mobile khang chi 1& ing dung
ngin hing ma con 13 hé sinh thi 6, cung cip mei nhu chu cia khach hang:
bl ede dich vy tai chinh nhir mé tai khodn, the, giri tiét kiém, cac giao dich tai
khoan vay, thiu chi, mua ngoai t& cho ti cac tinh ning vé bio hidm, v té,
gido duc, giao thing, mua sém, du lich...

» Nén tang ngén hang s3 eFast danh cho KHDN duge xem nhur ire Iy tai chinh
s6 VictinBark eFAST v6i hon 130 tinh ning, bao gdm toan b cac dich vu
ngdn hang dang duge phuc vu tai quiy giao dich (chi try cdc dich vu lién
quan dén tién mit), tir cic dich vu ngén hang thudng xuyén vi thiét yéu dén
céc dich vu chuyén biét duge “may do™ theo nhu ciu cua timg doanh nghiép.

+ Kénh ngdn hang m¢: VietinBank 12 ngin hang tién phong trong ting dyung nén
ting ngin hang m&. DAu tr xdy dung chuén giao tiép lap trinh Ung dung mé
(Open API). Theo 46, ngoai cung cip dich vu tai chinh trén cdc kénh do
VietinBank phan phi, VietinBank con cung cép dich vu ngén hing théng qua
cac ting dung cha céc bén thir ba, dién hinh nhur viée tich hep truc tiép voi he
théng phin mém ké toan, phin mém ERP cla doanh nghiép.

+ Bén canh d6, VietinBank cfing trién khai cde cong nghé tir ddng héa trong quy
trinh cho vay, b8 trg hiu kiém...ing dung cbng nghé Big Data, AL dién todn
dam mdy...nhém tinh gon, tr d6ng héa quy trinh nghidp vy, néng cao ning sudt
lao ddng va chat hugng dich v dén khach hang,

5. Tinh hirh tai chinh
51, Vén

Thuye trang VDL, vén ty ¢ tai VietinBank: Tai th¥i diém 31/12/2022, tbng vén
tw ¢4 ridng 18 clia VietinBank dat 141.865 1y déng, trong d6 VEL dat 48.058 ty
déng, nfim trong nhém NHTM cb VDL cao nhét trong hé théng.

Co chu ¢b dbng, si hitu ¢d phin: Tinh dén ngdy 31/12/2022, VDL ctia VietinBank
duy tri & mite 48.058 ty ddng véi sd cb phifu CTG dang nidm vét 1a 4.805.750.609
cd phidu. VietinBank ¢6 02 cd d6ng 16n 12 Ngan hing nha nudc Viét Nam nim giit
64,46% o phén, d6i tac chién luge nude ngodi 14 MUFG Bank nim gitt 19,73% cb
phin; Céng dodn VietinBank nim giit 1,15% cé phin va cb déng khic nim gii
14,66% cb ph:i:in com lail.

Viéc trién khai niém yét trén thi trudmg chimg khosn:

VietinBank tién hanh cd phin hoa nim 2008, chinh thirc niém yét trén So giao dich

chimg khoan TP.HCM (HOSE) theo Quyét dinh 35 69/QB-SGDHCM ngay 09/7/2009
va gino dich k& tirngay 16/7/2009, K& tir khi niém yé&t dén nay, VietinBank d& thuc hign
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12 14n tra cb tirc bing tifn miit va 8 14n ting VDL thong qua phat hanh cé phiéu dé tra
¢b e, thudmg cd phiéu, phét hinh ¢ phiéu riéng 1& cho ob d6ng chién luoge nude ngodi,
phét hanh ¢4 phidu cho ¢ déng hién hivu. Tét c& cic dot ting VDL ddu duirge VietinBank
thyc hién niém yét bd sung theo ding quy dinh. Tinh dén 31/12/2022, s cé phiéu CTG
dang niém yét 14 4.805.750.609 cb phiéu,

La doanh nghiép niém yét cé s lugng cd déng 1ém, VietinBank ludn tuan thd cdc
quy dinh vé céng bd théng tin {CBTT) trén TTCK theo quy dinh phép luft. Ngoai ra,
VietinBark 13 ngan hang di dau, chii ddng CBTT day do, kip thei, minh bach bing ci
tiéng Viét va tiéng Anh. Déng thdi, VietinBank cling khéng ngimg ning cao chit luong,
tinh chuyén nghiép cia c4c kénh cung cfp théng tin nhim ting cuomg kha ning tifp cén
cha nha diu tu (NPT) dbi vdi cac théng tin v k&t qua hoat ddng kinh doanh cva
VietinBank va nhdn duge sy ddnh gia cao va ngly cang tich cuc cia NDT cling nhu thi
trudng, gbp phin xay dwng hinh anh VietinBank vi ¢b phidéu CTG minh bach trong
théng tin, ning d6ng trong hoat déng, thin thién v&i céng déng NDT va thi trudmg ciing
nhw gia ting gid tri c& ddng,

- Tinh hinh trién khai ty 18 an todn vén theo TT41: TV & an todn vén cia
VietunBank thuémg xuyén duy tri trong ngudng 8,5-9,0% trong nam 2022. Tai ther
diém 31/12/2022, ty 1&€ CAR riéng 1€ cia VietinBank dat 8,9%, tudn th( han mic
theo quy dinh cia NHNN.

5.2. Huy déng vén

Tbe d3 tAng trudmg huy dong vén cla VietinBank duge kiém soat trén ca s6 can dbi
véi nhu cdu ting trudng tin dung, da dang hda kénh huy ddng vén, dam bdo tuin thi
cdc ty 18 an toan thanh khoan cta NHNN.

VietinBank ludn 1 tién chi trong phat tridn ngudn tidn giri khach hang (bao gm
tién giri tir cée td chvive kinh t& va dén cu) do day 13 ngudn vén truyn théng, 6 tinh én
dinh cao va 14 ngudn von co sé cho hoat déng kinh deanh ctia NHTM. Vi uy tin v vi
thé ciia mét trong nhitng ngan king ién nhét trong nén kinh t, VietinBank 43 thu hut
duoe legng tién giri 1ém tr khach hang cé nhan va khich hang doanh nghiép ong sudt
thai gian qua. Péng thoi, VietinBank lién toc ¢3i méi, nang cip san phim dich vu, d4p
¥mg t5i da nhu ciu cha khach hing. Do d6, tién gl c6 ki han ludn cé t¥ 1& quay vong
cao va tién gii khéng ky han ¢6 ty 18 én dinh cao. VietinBank di xac dinh chién hrge
trong tam thiic ddy ngudn vén nham chuén bi ngudn le dap vtng nhu ciu tin dung cua
nén kinh té,

- Tién giri khach hang tai 31/12/2022 cia VietinBank & méc 1.247 ngan t¥, ting 87
nghin ty (+7,5%) so voi 31/12/2021 va ting 25% nghin ty (+26,2%) so v&i
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- Vénhuy dong tir cac TCTD khéc tai 31/12/2022 cha VietinBank ¢ mire 203 ngan
ty, ting 71 nghin ty (+53.2%) so v&i 31/12/2021 vA ting 79 nghin 1y (+63%) 50 voi
31/12/2020.

- Huy déng tir Chinh ph/ Nein hang Nha mude tai 31/12/2022 cha VietinBank & mire
105 ngan t, ting 71 nghin t¥ (+214%) so v&i 31/12/2021 va ting 60 nghin ty
(+134%) so v&i 31/12/2020.

5.3. Chat hegng tii sén

5.3.1. Tinh hinh <fp tin dung

Trong nhitng nim qua, thin chung méc ¢b tinh hinh kinh t thé gidi va kinh té trong
nuée vin con nhidu khé khin va thach thire, song hoat déng tin dung cha VietinBank
van gilt vitng tde d8 ting trudmg vé ludn tudn thi chi tiéu ting trvémg tin dung duoc
NHNN giao.

a. Du ng cip tin dung déi véi t6 chire kinh €&, ¢4 nhin

Trong du ng tin dung, céu phﬁn 161 nhit 13 cho vay khich hing, ciing véi syt chuyén
bién cita nén kinh t& va tinh hinh hoat dng SXKD cia cic khich hang, du ng cho vay
khéch hang ciia VietinBank dat mite ting truéng khé quan qua cic nam. Tuy nhién, dé
dam bao an foan thanh khoén trong hoat ddng cia VietinBark, the d6 ting trudng du
n¢ qua cac niim duge kiém sodt & mue tuong ddng voi tée 4o ting trudng ngudn vin.

Co cdu cho vay chuyén dich theo huéng tich cue, uwu tién ting trudng dv ng cho vay
kh#ch hang bn 1é va cée nganh nghé duge Chinh phi khuyén khich phat tridn; ty 1&
cho vay ngoai t& duoe kiém sodt chit ché phu hop véi chi: tnrong chéng 46 la hda nén
kinh té. Trong giai doan tir ndm 2020 — 2022, téc 48 ting trudng tin dung duy tri & mic
binh quin 7%/nim,

b. Cip tin dung d8i véi cdc linh vyre tidm n riii ro nhw BPS; chimg khodn; dy 4n
BOT, BT, BTO

Nhim gop phén thue hién ede mue tidu ké hoach phat trién kinh t& - x& hoi chung
cla cd nude, bim sét dinh hudmg tin dung cia Chinh phit v NHNN d8i véi Iinh v
BDS, VietinBank tiép tuc tao difu kién thuan lgi trong viée tiép cdn vén tin dung d6i
v&i doanh nghiép va ngudi dén dé phye vu cée nhu cdu tin dung chinh ddng, dam béo
ting trudmg tin dung nhung vin kifm soét duge rii ro. Trong thén gian téi, VietinBank
s& tham gia c4c gbi b8 tro phuc héi phat trifn kinh £ x& héi cha Chinh phi, bao gém
cac g&i phat tridn két cdu ha thng, g6t vay uu dgi va chiong trinh hd fro 1 vay véi phin
khic nha & x3 hdl. '

Céc dur 4n giao théng déng vai trd rit quan trong trong sy phat trién cla nén kinh 14,
hé trg thiic ddy phat trién kinh t8 c4c nganh, ving, khu vire. V&i vai trd 1a ngan hang
thuong mai ¢6 vén nha nude 16n, VietinBank 1 mdt trong nhiing ngin hang c¢ip tin
dung cho céc dy 4n BOT giao théng nhidu nhét. Cac dw 4n BOT giao théng VietinBank -/\FJ
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cip tin dung déu dang vin hanh hoat déng, déng vai trd xuong sdng trong vige huu
thing hang héa, hanh khach cia nén kinh té.

Trén co s& nhin dign cde i ro v khod khiin d6i véi cfic dy dn BOT giao thing,
VietinBank d duwa ra ¢4c giai phép tng x& phi hop bao gom (i) bam sét tinh hinh hoat
dong ¢z céc dv 4n BOT giao thong gip khd khin, phéi hop doanh nghiép dé quan ly
nguén thu phi tao ngudn tré ng, lam vide va yéu céu doanh nghiép di 4n c6 cic bién
phip tiét gidm chi phi, va cde bién phap khéc nhim dam bio khé niing trd no t dy an;
(i) kién nghj giti Thit twéng Chinh phiy, B§ Giao théng van tai, Co quan nha nuée c6
thém quydn (CQNNCTQ)... d2 nghi c6 giai phap hd tre, hojic d& nghi CONNCTQ thue
hién diing céc digu khodn tai hop déng BOT dé théo g& cac khé khin cho du 4n.

' Cﬁp tin dung dbi véi cac dbi trgng khong duge l:ﬁp tin dung va han chié cﬁp itn
dung, ¢ip tin dung vwot gidi han

ViefinBank thuc hién cAp tin dung tun thii theo quy dinh ctia NHNN tai TT22, Dén
thd diém hién tai, VietinBank khéng phét sinh khoan cdp tin dung nao cho céc d8i
twong khéng duoe chp tin dung (m6t s trwéng hop A3 cip tr trrde khi 18n ném chitie vy).
d. Panh gid mive d§ tip trung tin dung

VietinBank d# dwa ra b§ didu kign edp tin dung riéng, quy dinh vé& dinh gia TSBP
chidt cha, déng thdi VietinBank thiét ldp han mite mi ro tin dung d4m bao giam thiéu
mc d& rii ro tAp trung, phit hop véi quy dinh clia Phap ludt vé ty 18 an todn. Déng that,
VietinBank tiép tuc ¢ bién phap kiém sodt rii ro tip trung tin dung chit ché ddi véi
viéc cdp tin dung cho khach hangfkhdch hang va ngudi ¢6 lign quan.

5.3.2. Chét lrgng tin dung

- Ty 1& no nhém 2 trén tbng ng k§ 31/12/2022 12 2,04%, t¥ 1& no xAu trén tng ng ky
31/12/2022 13 1,08%.

- Nobin VAMC: khdng cdn phat sinh; Ng ban DATC: dén nim 2022, dw ng bin che
DATCI1a 119 ty.

- Péhu tr vio trai phiéu doanh nghiép tiém &n no xdu: khong phat sinh
- L&i dy thu phai thoai nhung chua thoai: khéng phat sinth

- Tinh hinh xir Iy no xAu; Viée giai quyét no xéu cia VietinBank duge 4p dung déng
b3 bing nhidu giai phap, thuc hién xuyén sudt tir TSC téi chi nhanh. BSi véi ng xéu
duoe xéc dinh theo NQ42, VietinBank d% ra sodt v 4p dung toan dién, triét 48 NQ42
a2 thu hdi no. Két qua xir I thu hdi ng XLRR tinh dén 31/12/2022 dat 5.325 ty
ddng. Day 1a ndm cé két qua thu hdi lém nht tl trude 6i nay,

5.3.3. Hoat déng dan twe gop von

Hoat dong gép vén, mua cd phﬁn cta VietinBank tai cac don vi nhn vén ludn dam
bao tudn thii cée quy dinh phap luat lidn quan, Dén 31/12/2022, thng s8 du dhu nr gop _,,d
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vén, mua ¢b phén tai c4c chng ty con, cbng ty lién két, dom vi nhén vén trong nude khic
clia VietinBank dat 4.844 ty dong.

5.4, Hoat dgng thanh todn, dai Iy, Gy thic

Hoat déng thanh todn clia VietinBank lin fuc ting frudng qua cic nim, tée d6 dich
chuyén dich giao dich tir kénh quiy sang kénh dién tir ting 1&n nhanh chong, nim 2022
chiém 1y trong 87% tdng 58 heong giao dich thanh toan cla VietinBank.

Viée phét tridn thanh to4n khéng ding tidn mét (TTKDTM) tudn & wu tién hang diu
cia VietinBank frong nhidu nam qua v6i vai trd 14 kénh luu théng tién 2, thic 4y phat
tridn kinh t& va cac dich vu ngin hang khée. P& dép ting nhu cdu thanh toén clia khach
hang, ning cao chét krong dich vu va trién khai céc giai phép, chinh sich thavh foan
ciia NHNN, VietinBank d3 trién khai nhiéu giai phédp dbng bd trong phét trién
TTKDTM va tdi co ciu hoat déng thanh todn nhu: trién khai “Giai phdp Thanh todn
tich hop Dich vu cong tryc tuyén” tai 12 Tinh/Thanh phd. Van Phong Chinh pht 44 Jua
chon VietinBank 14 mdt trong hai ngén hang ti€n phong cla Viét Nam trién khai giai
phép thanh toan trén Cong dich vu cong Quéc gia tir thang 12/2019; phét trién cée gidt
phap thanh to4n dién ti trong hoat ddng Thu — Chi NSNN; trién khai dich vu thu chi hd
cho nhidu td chirc, doanh nghiép, trung gian thanh toan, don vi hanh chinh sy nghiép &
¢éc Iinh vue, phat trién nhidu tién fch, phuong thie giao dich méi trén tng dung Dich
vu ngdn hang dién tit: QR code, chuyén tién nhanh 24/7, 44t vé may bay trong nude vi
quédc 1€, thanh to4n héa don, ndp tién chimg khoan, thanh todn qua t&i khoan dinh danh
Alias, thanh toan qua tai khoan o; hop tac két nbi dich vu Vi dién nir véi 17 t chire
cung ing dich vy trung gian thanh toan...

5.8, Két qua Kinh doanh

Giai doan 2021-2022, difn bin vi mé va dia chinh tri quéc té tiém &n nhidu rdi ro,
chién tranh Nga - Ukraina nd ra 44 kéo theo cude khing hoang kinh t€, dia chinh tri
chua tmg ¢6 & chdu Au va lan réng ra khip todn cu, NHTW & nhiéu nén kinh t& 16n
43 lign tuc co cac bién phip thit chit chinh sdch tién 1& nhim kiém soat xu huéng ting
cao cla lam phat. Trong khi d6, vige Trung Quéc tiép tc thyc hién chinh séch Zero-
Covid khién ¢hudi cung tmg bi gién doan, gy ra thach thive 1én v&i viéc duy tri ting
trudng va phat trién kinh t& thé gidi.

Trong béi canh tinh hinh thé gi6i va khu vue c6 nhiéu khé khén, bit 4n, nhiu nén
kinh t suy gidm ting truéng, nén kinh té Viét Nam da ¢6 bude phye hdi manh mé, dat
két qua tich cye va toin dién, tao sy &n dinh va bén viimg cho su phét tridn dft nrée.
Trong xu thé d6, VietinBank da tich cyc trién khai ddng bé cée gidi phép kinh doanh,
di diu trong vige thuc thi cac chinh sich, djnh hréng cia Pang va Nha nude, chi ddng
t5i ru hidu qua sit dyng chi phi va quén ly t5t chét lugng tai san, tao didu kién ting
trdng tin dyng va cic sén phim dich vy ngin hang hién dai, duy trl cic chuong trinh
uu d4i giam 13i sufit cho vay, giff mat bing 1ai suét cho vay trong nhém thip nhét thi
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trudng, gitip khich hing duge tiép cin ngodn vén tin dung va céc san phim dich vu
ngan hang v&i chi phi hgp 1¥, dép vmg 81 wu nhu ciu tai chinh ctia nén kinh . Nhé ds,
higu qué kinh doanh clia VietinBank dat nhitng két qua khi quan, du kién céc chi tién
tai chinh dén 31/12/2022 cu thé ninr sau:

- Téng tai san riéng k¢ det 1,8 tridu ty, ting 18,3% so véi ndm 2021,

- Du ng tin dung ting trudng tich cye ngay tir ddu céc nam. Bén 317122022, du ng
tin dyng dat 1,3 tridu t9, ting 12,3% so cudi nim 2021, t5i wu héa han mitc ting
truémg tin dung ctia NHNN giao théng qua vige co céu dur ng tiép tuc dwoc t4i ciu
tric theo dinh huéng ning cao hiéu qua sinh 1&i bén vimg va chd trong phén tin ri
ro danh muyc tin dung. VietinBank d& thp trung ngudn vén cho vay cde linh e
SXKD, linh virc tu tién theo chi dao ciia NHNN; cac [inh vire thidt yéu cha nén kinh
i ddng thoi wu tién nguén luc hd e ngudi dan, doanh nghiép phye vu hoat déng
SXKD; gia ting ty trong phén khiic khach hing doanh nghiép viva v nhd, khich
hang bén 1&; phat trién mé rong cung ing dich vu t3i chinh téng thé dbi véi hé sinh
thai khach hing,

- Tdng ngudn vén tiép tuc ¢ sy ting trrdng, dat 1,7 tridu t¥, ting 18,5% so voi cudi
nam 2021. Huy déng vén dugc cin ddi 161 wu voi thc d6 ting trwdng tin dung, chi
phi vén duoe tiét giam trong bai canh thu nhap 13i gap nhidu kho khin khi ngn hang
chi @4ng trién khai cdc chinh sdch wu i 181 sudt cho vay nhdm hd tro khach hang
bi anh hwdmg b dich Covid 19,

Trong Quy 2 va Quy 3/2022, t& chirc xép hang tin nhiém Moody’s vi Fitch Ratings
tiép ruc ndng x&p hang tin nhiém cia VietinBank, thé hién sy néng cao danh gi4 ciia
céc td chirc nay vé khi ning, vi thé, uy tin cia VietinBank va du kién didu nay cfing
s& hd tro ngén hang trong viée tiép cin ngudn huy ddng vén tir cdc t& ehire tin dung
trong vA ngodi nude trong thdi gian tdi, da dang hoa cac kénh huy déng, gép phin
tich cuc trong viéc dam bao an toan thanh khoan va tudn thi cic chi tiéu an toin
hoat djng theo quy dinh cia NHNN.

Ty 18 ng x4u trén dir ng cho vay duge kidm so4t tudn thi han mirc NHNN va
PHPCEH gizo. VietinBank ludn chii trong edng tc kidm sodt chit Twong tal sén, xir
IV ne xAu, chi d6ng lam sach bing cin d6i théng qua nhidu bién phap nhu: tich cuc
dén dbc, dm phén, khich hing cac phuong 4n dé thu hdi ng; phéi hop vii cic co
quan chirc niing nhim d4y nhanh tifn 46 khai kién, thi hanh én, chd ddng 1am sach
bang cdn &5i; thwe hién trich 14p DPRR theo quy dinh, T 18 bao phtt ny xdu nim
2022 & mirc cao hom mirc thyre hign nim 2021, tao d&m dir phéng t3i chinh cho hoat
ddng cha ngén hing trong thoi gian (&,

- Trang giai doan 2021-2022, VietinBank laén chd trong thng truéng céc diu thu nhap
hoat déng va cai thién qua céc nim. Theo dé, ti’:ing thu nhip hoat déng trong nim
2022 tang 20,9% so v6i ndm 2021: ./V"/
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+ Thu nhép 1ai thudn tiép tuc ting trudng so ciing ky 2021 (+14,2%) nh& vide céi
thién quy mé di d6i v6i ndng cao hiu qua sinh i tr viée tai cdu tric danh mye
tin dung.

+ Trong céc hoat dong dich vy, thu phi TTTM va phi hoa héng bdo hiém d4 tang
truémg kha t8t tir viée trién khai thic &4y ban di di véi ning cao chit lwong dich
vy, dap ting da dang, toan dién ¢ nhu cau dich vy tai chinh cia khach hang.
Hi&u qué sir dung, qudn tri chi phi tiép tue duoc ndng cao, vu tién sir dung chi
phi cho céc hoat ddng tryc tiép hd itrg tich cye cho hoat ddng kinh doanh, cac
hoat d6ng thiét yéu.

+ Thu nhép tir kinh doanh ngoai té va thu xir Iy rii ro cé sy tang trudng bt pha,
g6p phin ting truéng thu ngodi 14 (Bing 14n hret 90% v 67% so ciing k¥ nam
2021) tir viée tin dung co héi thi trurdmg kinh doanh ngoai 18, tridn khai higu qué
cac chinh sach thic Gﬁy dfmg b, kip thdi thu héi no xéu, ng XLRR.

+ T & thu ngoai 14 dén 31/12/2022 dat g?m 25% ¢6 sy ci thigén tich cue so véi
nim 2021 (20%).

- Nhir dd, LNTT riéng 1¢ ndm 2022 dat 20,4 ngan £, chi ti&u hidu qua sinh 1461 ROA
va ROE tiép tyc dugc cdi thién (dat lin luot 16,8% va 1,2%), tao tidn dé dé
VietinBank ho#n thanh ké hoach ca niim, tiép tuc phéat huy t8t vai trd NHTM Nha
nude chit lye, tru cbt ctia nén kinh t, déng g6p 16n vao ngin sich nhi nude va su
phat trién kinh t& x3 hoi dét nude trong thii gian tii.

5.6. Tinh hinh thanh khodn va vi€c chip hinh eéc giéi han, t7 1§ ddm bao an todn

Cic ty 18 ddm bido an todn cia VietinBank ludn duge tudn thi va duy td trong
ngudng an todn va tufin thi mire gidi han duge quy dinh béi NHNN theo quy dinh tai
Théng tr 36/2014/TT-NHNN ngay 20/11/2014, Théng tw 41/2016/TT-NHINN ngay
30/12/2016, Théng tw 22/2019-TT-NHNN ngay 15/11/2019 vi cdc van ban sira dbi, bé
sung, cic vin ban lién quan khéc.

6. Tinh hinh thyc hidn chién lrge quic gia vé ting trudng xanh

Xic dinh phat trién bén vimg 12 xu huéng tat yéu trén thé gidi, QT ciing nhur Ban
didu hanh cua VietinBank d4 quan tim t&i cdc Fnh virc nay tir rit sém, Ngay tir nam
2015, VietinBank d3 k&u goi su hd tro tr vén tir IFC & tim hiéu vé lTnh vye ndy, ddng
thdi xem xét chc hoat ddng cd thé trién khai trong ngfin hang.

Thue hién theo chi dao clia NHNN tgi Qb 6 1604 ngay 7/8/2018, VietinBank da
chil ddng xAy dung ké hoach hanh ddng va trién khai cac hoat déng nhiim muc tiu thic
Ay cép tin dung xanh. Theo d6, danh myc tii trg cho céc hoat déng Lién quan dén tin
dung xanh VietinBank bao obm cée Iinh vire: (i) Néng nghigp xanh; (i) Lam nghiép
bén vitng; (iii) Nang luong ti tao, ning heong sach; (iv) Téi ché, t4i sit dung cac ngudn
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tai nguyén; (v} Xit 1y chit thai va phéng chéng & nhi&m; (vi) Quan Iy nudc bén vitng tai
khu virc d6 thj va néng thén...

7. Tinh hinh dp dung chudn mue bdo cdo tai chinh qubce té (IFRS):

Ciéin cif trén Quyét dinh s 345/QD-BTC ctia B4 Tai chinh ngay 16/3/2020 va Quyét
dinh 689/QP-TTg clia Thi twdng chinh phit ngay 8/6/2022, VietinBank 33 thuc hién
nghién ciu va dang trién khai di an 48 ap dung chuéin mye IFRS khi lap BCTC theo
tién &6 yéu ciu cla co quan quén Ly.

8. Dy in VietinBank Tower

Trong giai doan co cdu lai, VietinBank d3 xiy dung va trién khai cie gidi phép lign
quan dén t4i co cu du 4n mdt cach tdng thé bao ghm quin 1y chit ché hoat déng déu
tir xy dymg song song véi viée hoan thién céc hd so thit tue 82 cé thé nhanh chéng tién
hanh chuyén nhugng dur an theo diing quy dinh, Tuy nhién trong qud trinh trién khai thj
cong phat sinh nhidu vAn ¢& chua thd gidi quyét nén tir ndm 2018-2021, VietinBank wu
ti&n thire hign Phuong 4n chuyén nhugng toan bé i sén clia d an. Bén thoi didm hién
tai, céng viéc dang tap trung & hai mang chinh 1a thwong thao 1am vigc véi cac nha théu
chinh 48 céng trinh sém trd lai thi cdng va hodn 14t cie thi tuc 1ién quan dén viée sang
tén gidy chimg nhin quyén six dung dét — ddy 14 didu kién tidn quyét 4 cé thd thue hién
thi1 tuc chuyén nhuong dv 4n theo quy dinh.

IV. Nhitng tdn tai, rii ro tiém én trong hoat djng

Trong qué trinh xiy dung Phuong 4n e cdu lai, bén canh viéc chil ddng nhin
dién, danh gia cy thé céc ton tai, ri ro, han ché dugc phét hig¢n gqua két ludn, kién nghj,
khuyén nghj cua TTCP, KTNN, NHNN, Kiém todn doc lap va céc co quan chite néing
khic dé x4y dung muye tiu, dinh huéng, giai phap khéc phue, VietinBank con tip trung
vao chc ton tai, mi ro, han ché duoe phat hién théng qua cong tic ehi dao didn harh,
kiém tra, kiém soat, kiém todn néi bd cia Ngan hing,

Hé théng kidm sodt ndi bd cha VietinBank di dwere thigt 1p diy da, phit hop voi
quy dinh cta phap luit va 43 phét huy higu e, Hé théng VBCS ¢4 tudn thd theo quy
dinh ctia phép lujt ién quan, tuy nhién cdn tn tai mét sé vin ban ndi bd cling cép, ndi
dung tring 1ap, eling vin d& quy dinh tai nhiéu viin ban khae nhau, cén duge téi cdu trie
phi hop véi dinh huéng/chién huge tinh gon VBCS cla VietinBank. Mét sb viin ban
cdn chua cdp nhit kip thevi chire niing, nhiém vu clia ¢4 nhén/bé phén khi ¢é sy thay déi
mé hinh t& chirc; vAn con tOn tai 131 tuin thy, 151 the nghiép tai cc hoat ddng cu thé;
vige thu héi ng xdu, no xir 1y i ro cdn gip nhiéu khé khiin... Cac vin dé dugc nhin
dién théng qua hoat d6ng kiém toin déu duoe KTNB kién nghi/khuyén nghi dé HbQT,
TGP dé chi dao kip thovi t6i cé nhén, bd phén lién quan thyc hién KPCS nhim lién tuc
cai tién, hoan thidn hé théng kidm sodt ndi bd tai VietinBank. ._/"_/

26



V. Dinh gis tdng quan v diém manh, diém yéu, kho khin, thich thirc, xu hwéng
inh hiréng dén hoat djng ciia ngin hing

1. Tinh hinh kinh té thé giéi va trong nwée
1.1. Kinh t vi md thé giéi va khu vipe

K& tir dai dich Covid-19, kinh t€ thé gi4i trdi qua giai doan ting trudng chim lai
fir 6,3% nim 2021 xudng khoang 2,9% niam 2023 (theo WB). Theo d6, thi trudng t4i
chinh thé gi6i tiép tuc duy tri chinh sdch thét chit, trong d6, FED kién dinh viéc duy tri
& sudt cao wong théd gian lau hon do lam phét M¥ van chua vé& mive muc tidu, ECB
eling duy trd chinh sdch thit chiit. Thi truéng héng héa bi 4nh huémg tir cic cude xung
dét trong dé manh nhét i xung 46t Nga va Ukraina dfn ¢én gia bang hoa ting, ddng
théd sir sut giam ve cdu tién ding & chau Au va My kéo theo sy sut gidm xut khiu &
cac nude chin A. Tang trudmg kinh # chua duwge nhw ki vong & Trung Quéc véi cée
du hiéu dinh tré khi CPI am lién tuc trong céc thing cudi nim 2023,

Mic ng 16n, 151 sudt cao, ngin sach cho y t, luong huu 1én 1am cude khing
hoang ng cdng c6 thé s& didn ra trim trong hon & nhidu quéc gia lam kinh # thé gidi
phuc hdi chim hon; rii ro trén thi tnxdmg tai chinh, tidn t& qubc t& vAn & mirc cao; nhidu
nuéc ting cudmg bao hé throng mai trong nhimg nim gan diy; céc hang rio thué, hang
ra0 mbi trwrémg dbi voi cde mit hang nhép khéu vao chiu Au. Khoa hoe, ¢ong nghé phat
trién nhanh, cach mang ¢dng nghiép lin thit tur va kinh t& sé trér thinh mét trong nhiing
xu hudng phat trién cha y&u coa thai dai.

Kinh té cdc mrde Asean chiu nhiu tac dong ciia vide suy gidm chu thé gici san
Covid, xuit khiu gidm tir mérc 13,8% niim 2021 xudng con 2,4% nim 2023. GDP khu
vire Asean duy tri & mire kh4 cao so vai thé gidi, ting Kr 3,9% nim 2021 1én 4,1% nim
2023, trong d6 Vigt Nam dimg thir 2, sau Philippines, Tuy nhién kinh t€ khu vic nay
trong mét thap ky 161 viin ducc ki vong 12 mét trong nhimg nén kinh # ting tnrong
nthanh nhat va 13 déng lye ting trudng cho ¢i khu vyc APAC néi riéng va toan cu noi
chung v&i ky vong tré thanh didm dén npay cang quan trong d6i véi dong vin déu tu
truc tidp muede ngodi, khi cdc cdng ty da qudc gia da dang héa chudi cung g ¢ba ho
dé hudmg lgi tir 36 lugmg loi thé canh tranh ngay cing ting trong khu vire ASEAN.

1.2. Kinh té vi m Viét Nam

Tde 46 ting trudng kinh 1€ duge duy tri & mire d8 kha cao. Giai doan 2011 - 2015,
toc 40 tang trudng GDP dat binh quén 5,9%/mim, giai doan 2016 - 2019 wng trudmg
dat 6,8%/mikm, nim 2020 va 2021, do dich bénh Covid-19 tdc 48 tang trudmg dat dudi
3% tuy nhién n&m 2022, GDP ting truéng manh va dat 8,02% 13 mic ting cao nhit
trong gial doan 2011-2022. Kinh t€ hdi phue, tuy nhién vin & tbc 46 cham, nim 2023
GDP dat 5,029, Y,
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Chi 36 CPI binh quén gidm tir 18,6% nim 2011 xudng &n dinh & mitc khoang dudi
4%/nam giai doan 2016 — 2023, Thi trudng tidn t&, ngoai héi co ban dn dinh; bio dim
vén tin dung cho nén kinh té, tdp trung cho linh vuc san xuit, nhat 13 cac nganh wu tién.

Dnr b4o ting tredng GDP cia Viét Nam giai doan 2024 — 2025 & mirc 6-6,5%'. Cac
danh gi4, du bio trong nude va qubc t& dtu thdng nhat cho ring Viét Nam s6 ting trrdng
c20 trong nhiftng ndm t6i véi ce ddng lye thic déy kinh 12 ting trxomg tir 3 tru cbt chinh
14 xuit khiu, tidu ding trong nudc va dau tw, ddng thoi tin dung tét loi ich tir xu hudng
chuyén sin xudt ra ngoai Trung Qube, tham gia cdc hi¢p dinh thuong mai ty do cling
nhy m&i trudmnyg chinh trj trong mrée 6n dinh. Trong ngén han Viét Nam chiju tic dong
cha hiu dich Covid-19, dic biét trong gizo thuong véi cac dbi the thwong mgi 16n nhét
12 Trung Quédc, My va EU. Tuy nhién trong dai han, kim ngach xuét nhip khiu cia Viét

Nam duge dy bdo s& sam khdi phuc ting trudng véi 1ée 46 trung binh hang nim khoang
9% - 11%/nim.

Lam phat binh quén giai doan 2024-2025 dy bao duge kidm ché & mire dudi
Woinam, T¥ gid USD tai Viét Nam dy bdo tiép tuc duy trl n dinh nhiy NHNN tiép tuc
didu hanh linh hoat t¥ gia théng qua co ché ty gid trung tim.

1.3. Didm manh diém yéu

- Piém manh:

+ Mang ludi cung cip dich vy ngén hang phong phi, phuc vu moi thanh phan kinh
t&. Luat N gén hang nha nwrée va Ludt cdc TCTD c6 hiéu luc tir ndm 2010 14 bude
tién mdi vé cling cd, hoan thign co s& phap 1y cho hoat déng ngén hang. Ning
hre x4y dung va didu hinh, quin 17 tién & — tin dung — ngén hing ciia NHNN d4
duoe ning 1én mét tAm cao mdi, thye hién tbt chinh sach tién t& québc gia va hoat
dong co hiéu quéa;

+ CAc chi sb v& tién t& - ngAn hing d& dugc cai thién ddng ké: Téng phuong tién
thanh todn duge diéu tiét hgp L§; ti 18 thanh todn bang khong dimg tidn mat so
véi tdng phurong tién thanh toan ngdy cang cé xu huéng ting dan ca vé s6 lugng
va gia tri giao dich;

+ Chinh sach 1 subt dang timg budc duge dbi méi, phd hop véi co ché thi rudng,
Trén co s¢ 14i suft didu hanh do NHNN céng bb, cic TCTD chi dong dn dinh
181 sudt huy dBng va cho vay theo huéng dam bdo céc qui dinh an todn va hiéu
qua trong kinh doarh ngan hang;

+ Chinh séch quén 1y ngoai hdi timg budc dwge tw do héa, x6a bo nhidu loai gidy
phép thee hucng phii hop din voi théng 1& quic t va y&u can héi nhip quéc i,
bude diu da dép tng duge yéu cAu cha cdi cach hanh chinh, cia Luét Doanh

A

| Dy bio kinh 1€ todn cdu IMF, Thang 10/2023
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nghiép trong viéc phin dinh rd qu}rén han va nghia vy cla doarth nghiép, fao ra
sur théng thodng hon cho hoat d6ng kinh té déi ngoai;

+ Chinh sach ti gid 3 budc ddu duoc dién hanh twong déi linh hoat theo quan hé
cung céiu ngoai t¢ trén co s& rd tidn 1€, ti gid vi thé 44 phan anh tuong dbi chinh
xac stc mua ciia VND va hrong quan gitta VND vd&i céc loai ngoai i€ cila cde
nurde ¢6 quan hé thwong mai, dAu tw va tin dung vai Viét Nam. Vide didu chinh
ti gi4 linh hoat 4 tac didu kién thudn lgi cho céc NHTM va NHNN ting mua
ngoai 1€ tir thi trudmg, dép Gng phin 16n ede nhu cdu ngoai 18 ciia khach hang va
dém bio mue tiéu ting du trit ngoai héi nha nudc;

+ B& may quén Iy va mang ludi 15 chive phit hop véi véu céu phat trién trong tirng
thoi ki, BE§1 ngii cdn b§ trong nganh ngin hang trudng thanh nhanh chéng, cé
kha ning tiép can kién thire méi vi cdng nghd ngén hang hién dai, ¢b ning lyc
di&n hanh v3 thye hidn cdc hoat dong ngdn héang ngay cang o6 tinh chuyén nghiép
hon theo yéu cfu clia nién Kinh t& v chit dong hdi nhip kinh t& quéc 1 vé& 1ai
chinh - ngéin hang;

+ Quan hé hop tic véi cac t chire da phuong, song phuong dugrc ting cudmg, dé
tranh thil sy Ung hd cta cdng ddng qudc t& ddi voi Viét Nam va thu hit ngudn
vén phuc vy c6ng cudc phét trién kinh t& cia dit nwde, ngay cang hdi nhip siu
réng hon vie nén kinh 1% khu vire va thé gidi;

+ Xy dyng va khdng ngimg hoan thién co s& phdp Iy va qui trinh nghiép vu ngan
hang phit hgp voi thé ché kinh t€ thi trudng, hinh thinh mét sén chai binh ding,
cbng bing cho cic TCTD va c4e doanh nghiép trén co s& hign qua sit dung vén
vay chif khéng phy thuée nhidu véo thinh phin kinh té nhu trée dy;

+ Cu s vt chét clia cac TCTD ngay cang duoce ting cudng, dam bdo didu kién
lam viéc cho ¢8i ngil cdn bd v6i cde trang thiét bj can thiét;

+ Khung khé phip 1y vé hoat d@éng thanh toan qua ngin hing khéng ngimg duge
hoan thién, lim ¢o s d& cdc TCTD diu tw ddi mdi cBng nghé, cii tién qui trinh
giao dich. DPéc bigf, viée ing dung cng nghé thong tin vio hoat dfng ngén hang
da gitp cic TCTD mé rdng céc loai hinh va phwong thire cong ¢ép djch vy thanh
todn va dich vu ngin hang hién dai;

+ Qua trinh déi mé&i va ap dung ofng nghd ngan hang hién dai di va dang duge
thdc dﬁy manh m& nhim tao ra sy déng bd, cé kha néng khai thac, sit dyng cé
hiéu qua ngudn vén ngén hing,

- Diém yéu:

Didm véu clia cdc ngan hing trong nuée 1a quy mé vdn con nhd, ng xAu theo tigu
chudn ké toan quéc té cdn cao dc biét 1a cde ngan hing thirong mai nha mede, va ning
luc quén tri con han ché, Bén canh ¢4, sdn phim dich vu ciia c4e ngn hang trong nurde
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con chura da dang, van chi tip trung vao cde dich vu huy dong va cho vay truyén théng,
va chit luong dich vu chira cao. Khi nhiing han ché cudi cung v& viéc cung edp dich vu
cha cdc ngén hing nuéc ngoai duge d& bé, cie nghn hing trong nude s& ddi mit voi
nguy co mét dén lgi thé v& dich v ngdn hang bén 1¢ v&i mang ludi cac kénh phén phéi.
Vi viée mé ctra thi trudmg tai chinh néi dia, cdc ngén hang trong nwéc con phai dbi
mit véi rii ro thi ruong nhu rili ro vé gid ¢4, ty gia va 13 sufit va cac rii ro hé théng
bat ngudn tir sy lan truyén cia edc cude khing hodng, cic ¢t sée kinh t& t3i chinh khu
vyre va trén thé gisi.

2. Khd khiin thach éhire
- Rii ro tidm &n:

+ Rai ro khu vyc ti chinh gia ting (cing thing trén thi tneimg bt déng san va wai
phiéu doanh nghiép, thanh khoan ngin hang thit chat hon va 12 suft & mae
cao...) c6 thé 5% anh hudng dén trién vong ting trxdng, dac biét [a cac tru ¢dt ddu
tw va tién ding tu nhén.

+ Chinh séch tidn t& thit chit din dén gidm d9ng lyc ting trudng cia Kich ban
kinh ¢,

+ Ruiro ty gi4, 181 sudt trong bbi canh du trif ngoai héi han ché va xudt nhip khiu
ting trudng thip, 1im anh hudng tién cye dén hoat dong kinh doanh ciia doanh
nghiép va di phuc hdi kinh & néi chung.

+ Viéo chim gii ngén ddu tr cng va cdc khodn chi x4 hoi so véi ké hoach, dac
biét 14 cham thyc hién chuong trinh phye hi va phét trién kinh té cta Chinh ph,

- Thach thirc ddi v6i nganh ngén hang:
+ Thach thire trong vige kiém soat 14i sut, t gid va lam phét

= Viée FED ting iai suft d& khién chi s6 DXY (do luémg sirc manh ddng USD)
leo 1&n mite cao nhét trong hai thip k¥, tao ra ip luc gidm gia d&i vot hiu hét
céc dOng tién trén thé gici va VND khéng phai 1a ngoai 1€.

* Rui ro lam phat ¢6 nguy co ting cao do nhiéu yéu t khach quan v chi quan,
frong nude va ngodi nuoc, tac dfng cha chinh séch thirong mai, chinh sach
thit chit tién t&, si dich chuyén déng vén déu tu ciia mot sé nudc 16n; trong
khi gia nguyén, nhién, vit lidu cha thé giéi vin & mire cao s& tic dong toi
di€n bifn lam phét, thi trudmg tién t&, ngoai hi trong nude, nhit 12 khi nén
kinh t& ciia Vigt Nam ¢6 46 m& cira cao,

+ Rui ro trong vige kiém so4t an todn, bén viing hé thing

» Nguy co ng xéu ting cao do dnh huéng ldu dai cha dich bénh kéo dai trong
sudt 2 nim d3 mang lai nhidu h& luy cho nén kinh t&. Nhirng khé khan nhur
vong quay von chém, dong tién dit gay, v tic dong tign cuc cha cc bién
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déng bét thudmg ndn kink & thé gidi khién cac doanh nghiép bi sut giam
doanh thu, mét khé ning thanh todn céc khoin no dén han.

*  Viée co céu lai thoi han trd no, mién, gidm 18, phi va gii nguyén nhém no
trong ndm 2022 1a hét stc cén thidt nhim gidi quyét khé khin cho doanh
nghiép vA ngudi dan chung cfing tiém &n ni ro ng x4u gia ting va rii ro ki
han thanh khodn trong trung han.

v Mic dit TTCK c6 bude phat trién nhung viée cung ting vén cho nén kinh &
{dc biét vén trung dai han) vln chi yéu tir hé théng ngan hang. Thi trudmg
TPDN c¢6 nhidu van d& bat cip tir khau chinh sach dén khau gidm st thye thi,
tir 46 lam gia ting rii ro ki han, rii ro thanh khodn (huy ddng ngén han cho
vay trung dai han), kéo theo stre &p v i ro 1én hé théng TCTD.

+ Théch thic quén trj i ro di lién véi md hinh kinh doanh méi trong qud trinh
chuyén dbi s6: Rii ro phdt sinh d6i véi cdc mé hinh kinh doanh méi khi trién
khai chuyén d&i sé. Viét Nam Ja mét trong nhimg quéc gia c6 tde 46 phét trién
manh mé& trong nén kinh té s6 va nganh ngin hing 13 mét trong nhing nganh di
dhu trong vigc img dung cée thanh tyu chuyén dbi s toan didn trong hoat dong.
Piu niy tao ra nhiing co héi va Igi thé kén cho nginh ngin hang tuy nhién cling
tao va c4c rii ro mdi bao gdm riti ro vin hanh, 1 ro an ninh théng tin va ¢6 thé
I3 r0i ro danh tiéng cho ngén hang freng qué trinh chuyén ddi sb.

3. Xu huéng phit trién nginh ngin hing
3.1, Xu hwéng phét tridn nginh ngin hing Thé gidi va khu vye

Neay nay, hoat @6ng tai chinh ngan hang cang ngay cang déi dign véi nhidu nguy
co va thich thire khé lwdmg dén tir bit 6n kinh t€ todn cau dudi tic ddng cda dich bénh,
thién tai, chién tranh thuong mai, méu thufn dia chinh tri, chinh shch tidn t& khé dy
doan cita cde mudc, quy dinh clia nganh tii chitth ngin hang ngay cang thit chat, sy
canh tranh ctia cic @8i thl phi ngdn hang dang gia ting va dnh hudng cia mit bing 151
suft thap lam giam higu qua sinh I&i cha nganh ngan hang, Mit khéc, mot 58 yéu t6 tac
dong tich cuc dén nganh ngdn hang trong thip nién ¢ bao gdm su phét trién manh ma
cia khoa hoc c8ng nghé va sir cai thién trong mue séng va thu nhép 1am thay ddi hanh
vi tidu dung cta khach hang, Nhiéu hinh théi kink t& méi dang din hink thanh nhw kinh
t& mang, kinh té tr do (gig economy?), kinh té chia s, kinh t& tuén hoan, ¢hudi gia tri
todn cu (global value chains), chudi cung ¥mg toan ciu (global supply chains) s& md
réng. Theo d6, cac ngan hing ting cudmg d&u tur vao co s& ha thng CNTT, s& hoa hoat
d8ng 48 két ndi t6t hon v6i khach hang va tip trung vio trdi nghidm ¢ta khich hing.

A

? Gig economy trong db ngudi lam cdng khéng thutic bién ché cia doanh nghiép, khing ki hop dong lao ding,
co ché Llam vigc ty do vi dy nhu 14 xe Grab,
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Tur @6 dén dén sy ra d0i clia cdc mo hinh hoat d6ng méi nhu ngén hing sé, ngén hang
mé?, ngén hang dai 134, hé sinh thai ngén hing...

Chau A dwgc ddnh gid 14 ddu thu thic diy ting trudng kinh & todn cdu, din diu
béi Trung Quéc, An D§ va ASEAN do dic diém din sé tré, ting 16p trung luu gia ting
cling nhur tée d6 46 thi héa cao vi xu hurdng toan cidu hoa, khu vue héa. Che nuwée
ASEAN tiép tyc ddy manh lién két khu vire givip tw do héa di chuyén dong vén/con
ngudihing héa vio cubi thip k¥ toi cling ninr dhy manh tii co cdu, chuyén ddi chién
hrge va mé hinh ting trudmg, thay d6i tw duy kinh 1€ va phat trién. Theo chan khach
hing, cic ngdn hang trong khu vuc chdu A nhwr DBS, OCBC, KEB Hana Bank,
Maybank, Krungsri, Kashikorn Bank. .. déu dt muyc tidu mé rong quy md hoat ddng ra
khu vyc vi todn cdu. Theo phén tich mé hinh hoat déng cla cic ngén hang hang diu
khu viee Chau A Théi Binh Duong, xu huémg cc ngén hing dang déy manh khai thac
va tgo ra doanh thu tir 4 mang hoat d49ng chinh la bén 1, doanh nghiép VVN, ngan hing
giao dich (transaction barking) va quan 1y gia sin (wealth management)®. Tiém ning
ting trwdmg ¢iling nhur ¢dc xu hudng méi frong timg linh vie nhu sau:

(i)  Ngin hang ban 1&: Du no cho vay KHCN khu vuc APAC dat 12,8 ngan tf USD
nim 2018, duge du bdo dng truéng trung binh 8%/nam va dat 21,2 ngan ty USD
vao nim 2025, chiém 34% tdng du ng cho vay va 53% tdng s6 du tién giri ca
cdc NHTM trong khu vire®, Trén co s& hop tic véi cée doanh nghiép s6 héa (cac
trang thwong mai dién ir hay cic clng ty vifn théng), cac NHTM c6 thé phat trién
céc kénh cung Ung sin phim, dich vu d& tiép edn co sd XHCN mdi véi chi phi
thap hon c4¢ kénh truyén thdng. Cho vay tiéu ding dua trén viée phin tich d
liéu dé danh gié r0i ro va xdc dinh san phim tin dung phi hop nhét véi khiu vi
cling nhu lich st tin dung cia khach hang, djc biét 13 tAng lép trung luu hién dang
chiém 40% nhung s& ting 12n hon 60% ho gia dinh vio nim 2025. Cic ung dung
56 h6a ciing nhwr cic quy dinh, chinh sich cia cdc qubc gia s& thiie dy tai chinh
todn dién déi véi phin khic KHCN.

{f) Ngin hang phuc vu doanh nghiép VVN: Du ng cho vay doanh nghiép VVN
chidm dén 173 hfmg dur ng ciia cac NHTM trong khu vige APAC va duge du béo
dat mbe 23 ngan t§ USD vao nim 2025 voi mic ting trudng trung b‘ln]"n/'&/

3 Khdi niém Mgin hing md, hay ngin hdng khéng bién pidi {open banking) da trén viéc hop nhﬁt i lidn cia
bén (hiy ba, thea 36 ngﬁn hiing cho phép nhi cung cip dich vu thiz 3 duge viél img dung vi cung ¢ip dich vu dua
trén thbng tin nguii ding tir ngén hang théng qua céng AP[s bio mat, Open Banking dem lai lgi nhugn tét Yén
cho ngin hang do 180 nén mdt hé sinb thai diy d8c xung quanh ngin hang.

1 M4 hinh MNgin hdng dai 1§ (banking agent) duge sir dung & cde khu vire ving sduw, ving xa ngl ngén hang khéng
26 chi nhénh, phdng gize dich, Ngan hing ky hop ddng dai 1y véi che cira hing 1ién Igi, cdc buu cuc 4é cung odp
cdc san pham dich vy ngén hdng don gidn cho ngudi dan; holc ¢dz ngén bing hop tic dé khai thac mang huéd 13n
nhau {vi du Krungsii khat thae mang ludi CNPGD cha Ngan hing Nong nghiép va HTX ndng nghigp dé cung
cip san phim tién giri v& dich vy rit tién).

’ Bao cho “Asian Pacific Banking Review 2019°, McKinsey&Company, 201%.

% Theo Bdo cho “Tuture of Asia™, MoKinsey & Company, 2020,

32



9,1%/mim’. Mic dir chiém t¥ trong 16n, song van cén nhidu du dja dé cac NHTM
khai théc phén kinic doanh nghiép VVN do phan khiic nay déng gop 54% téng
GDP khu vuc chiu A nhung lai chi chidém 25% lod nhudn truede du phong i ro
cia ngdn hang. Kha ning tiép cin tin dung ngan hing cia khach hang VVN bi
han ché do ngén hang thudng thién théng tin d8 danh gia vé doanh nghiép nén
thuong chi phi dw phéng dbi véi doanh nghigp VVN gép dbi chi phi dv phong
ctia phén khie Khéch hang 1én. Vi viy, phin 16n cic doanh nghiép VYN sir dung
cée ngudn 1in dung khéc (ng khich hing, no nha cung cép...) d8 vay vén phuc vy
hoat déng kinh doanh. Cho vay doanh nghigp VVN c6 thé mang Jai l¢i nhugn lén
cho ngén hang néu ngin hing sir dung nén ting s dé tiép can va phén tich dt
ligu & xéc dinh khach hang di didu kién cip tin dyng ¢ bao dam hodc khéng cb
bac dam. Quy trinh dang ky, thdm dinh va cép khoan vay chn don gian hoa va
tinh gon, nhanh chéng. Ngoai ra, o6 thé tich hep cac nén tang khic vé hda dom,
chi hrong, quén 1y hing tdn kho, quan 1y nhin sy d& cung cép tron géi dich vu
cho doanh nghiép VVN theo chu k¥ véng ddi cia doanh nghiép.

(fif) Ngin hing giao dich: Chiém 1/3 tdng thu nhdp ctia cac ngan hang APAC, tuong
duong 50% doanh thu ciia Ngéin hang giao dich todn cdu. Véi the d6 ting trudng
cao §7%/nim trong subt giai doan 2008-2018, Ngin hiang giao dich duge dy bao
ting trudmg chdm lai quanh mite 6-7% /nim dén nim 2023, Céc dich vy chimg
khoan s& ting trudng manh do cic nha diu tir t6 chire ting cuéng déu tr vao khu
vuc APAC, dc biét Id Trung Qude. Déng vbn diu tu va thwong mai xuyén bién
giéi gia tang nhr c4c hiép dinh ty do héa thireng mai va thie ddy lién két kinh
trong khu vie. Ngin hang cln cai thién chét luong dich vu luu kv chimg khodn,
xiy dung cac nén ting cb chi phi thip 48 ting quy mé giao dich. Tai tre chudi
cung tng ¢iing dugce dy bao tang tredmg manh & mic 14%/mim.

(iv) Quén 1y t3i san: Tdng tai san tai chinh c4 nhin dwoe dyv bao dat 69 ngan tj USD
vao nam 2025. Véi tde d6 ting trudmg 9%/ndm hién nay, trong vong 6 nim, khu
vuc APAC s€ chiém % téng t3i san t3i chinh c4 nhén todn clu, chi yéu do t3i san
chia ting 1ép doanh nhén dang gia tAng, dic bigt 1a phin khic KHCN cao chp vi
gidu c6%, Mic di ting taréng 4n twgng song diy lai 1a mang thi badmg chua duge
khai théc véi giin 80% danh muc chua duge quén 1y bai d6i ngit chuyén nghiép.
B5i voi phén khic KHCN giau c6 vé sidu gian, cac NHTM cin cd chién hroe san
phim d4p tmg duge nhu cdu sir dyng dich vu quan 1y tAi san ¢6 tinh o4 nhén héa
cao. Di véi phan kinic KHCN phd thdng, ¢6 thé trién khai cac tmg dung nén ting

? Theo Béo cio “Asia Pacific Banking Review 2019 - Bracing for consolidation: The quest for scale”, 2019, ‘-/1"/
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$6 hoa v&i mirc phi tir vin thip nhung thu hit duge danh myc t3i sin quéan Iy du
Iém. Viéc quéan Ly dit liéu, phat trién cZc md hinh phéin tich, ty ddng héa va o e
nhén tzo s& gitp cai thién trdi nghiém cua KHCN.

3.2. Xu huéng phit trién nganh tii chinh Viét Nam

3.2.1. Xu hwémg t4i co cAu hé théng tdi chinh theo hwéng phat trién bén ving, an
toan

- Téico chu hé théng TCTD:

Hg théng TCTD Viét Nam tiép tue ddy manh tdi cu tric theo xu huéng chuyén dich
dén tir mé hinh ting trudng theo quy md 12 chinh sang mé hinh ting trueéng gén voi
hidu qua, trong d6 cic ngdn hang han ché ndm gilt nhitng 13i san chiu rii ro cao, didu
chinh danh myc déu tu, co ciu phuong thire hoat ddng theo hudmg t5i thidu héa chi phi
vén va t81 wu hoa hoat ddng, phat trién céde méang hoat ddng kinh doanh tao ra loi nhuin
8n dinh, khéng dya vio vdn nhw ban 1&, thu phi dich vy, tu vén, quan Iy tai sén,... Diéu
d6 ¢iing nfim treng dinh hudéng ting 1y trong thu nhdp tir hoat ddng dich vy phi tin dung
trong tdng thm nhap ciia cac TCTD [én 16-17% vao nim 2025 theo Chién hege phat
trién ngaeh Ngin hing Viét Nam.

Viée cg ciu lai céc linh vue hoat ddng (tap trung vao linh vuc kinh doanh chinh, it
rii ro va c6 loi nhuén bign @6 cao) duge dit trong bdi cinh o6 sy da dang hda vé thanh
phan tham gia thi truémg tai chinh (cic cdng ty fintech, bigtech), ddng théi 13 yéu ciu
chp thiét khi cdc ngin hang phai ddi dién véi céc rii ro, bién dong trén thi trudmg tai
chinh vé thanh khodn, 1 sudt, ng xéu.

Péng thér, cac TCTD cling tifp tuc tich cyc tridn khai cie bign phap x{r Iy no xéu,
kiém soat va han ché no x4u méi phat sinh, han ché& no x4u &n mon loi nhwén. Pinh
hurerng dén nim 2025, ng x4u cha toan hé théng cae TCTD dudi 3%.

- Ap dung tidu chuin quée té:

B6i véi TCTD, 4p dung Basel II theo phuong phap tigu chudn va phuomg phap ning
cao 12 xu hudng tat yéu gitp xay dung chién huge kinh doanh vimg chéc va linh hoat,
lia chon danh muc khich hang phit hop, t&i wu héa higu qua st dung vdn, ¢ling nhu
giam thiéu rli ro cho hoat ¢ng clia ngén hang, Pinh hudng dén ndm 2025, tit ca chc
NHTM Viét Nam 4p dung Basel II theo phuong phép tidu chufin v thi diém 4p dung
Basel 11 theo phuong phap ning cao tai NHTM nha nudc nfim cb phén chi phdi va
NHTM cé phén ¢é chét lwong quan tri t6t.

Vide ap dung chuin myc BCTC quéc t& TFRS 14 chia khéa dé cdc TCTD Viét Nam
cung chp théng tin tai chinh minh bach, theo tiéu chudn toén ciu, dem lai mdt hé théng
TCTD vimg manh, ¢é thé dinh vi va ¢6 thir hang cao trén bang xép hang qudc té. Theo
46, cac ngdn hing cin chi d8ng chuin bi 18 trinh thue hign viée chuyén d8i BCTC tir
VAS sang IFRS, tir 46 sin sang d4p Ung y&u céu tudn thi theo dinh hudng tai Quyét
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dinh st 345/QD-BTC ngay 16/03/2020 ciia B Tai chinh v/v phé duyét 42 4n dp dung
chudn mye BCTC tai Viét Nam va Quyét djnh 689/QB-TTg ngay 08/06/2022 cia Thi
twéng Chinh phi v/v phé duyét dé 4n co cdu lai he théng cde 14 chire tin dung gén véi
xir Iy ng xAu giai doan 2021-2025.

- Phat trién tin dung xanh:

M5 hinh ting trwdng xanh 13 mdt ndi dung quan trong ciia phat trién bén vimg, 1
phuong thie thic déy qud trinh tdi co cdu kinh 18 theo hudéng st dung higu qua ngudn
14l nguyén thign nhién, gép phan gidm nghéo va tao ddng hye ting trudmg kinh té bén
vilng. Nguém von tin dung tlr hé théng ngén hang déng vai trd quan trong trong viéc tao
ngudn tai chinh cho ting truéng xanh, gép phin thre hidn thanh ¢éng Chién luge québc
gia vé tang trudng xanh. Cung cip tin dung xanh, hé théng ngan hing s& déng vai trd
hd trey cho cée khu vire kinh t& hoach dinh chién lwge hoat ddng nhim phét trién kinh té
tin dung, vi vy cin c6 co ché chinh séch thic ddy, khuyén khich tin dung xanh.

3.2.2. Xu hwéng ph#t trién cin biing gifka cde kénh cung efp vén cho nén kinh ¢é

Thi trwdng tai chinh Viét Nam dang phét trifn nhanh va manh, TTCK Viét Nam
dr kién s& néng hang tiy thi trudng ¢én hién 18n thi trudng méi ndi trong 1-2 ndm toi,
TTCK Viét Nam s& trd thinh kénh déu tu hip dn cla nha du tw nuée ngodi. Tin dung
ngén hang tiép tuc ng trudng, vin 13 kénh cung cip vén chinh cho nén kinh té, ninmg
tdc 45 s& chdm lai va cée kénh din vén se chuyén dich dén sang thi trudmg cé phiéu va
trdi phiéu.

Pinh huéng ciia Chinh phd dén nam 2025 14 tai chinh toan dién nhim dam bao
moi ngudi din va doanh nghiép d&u cé thd tiép cin cic sén phim dich vy cha ngén
hing, ddng thoi phét trién TTCK & néing cao vai trd kénh cung ting vén cho nén kinh
té, gidm din sy phy thude va sirc ép d8i véi nganh ngfin hing, Dy béo quy mé vén hoa
thi trudmg ¢b phiéu dat 120% GDP niim 2025'%; quy mé thi trudmg trai phiéu dat 55%
GDP nam 20251,

3.2.3. Xu hwdéng hiinhidp

Muc ti€u phéin d4u ca qubc gia trong Chign luoc thng thé Héi nhip quéc € dén
nim 2025, tim nhin d&n nim 2030 12 dén nim 2025 bit kip Asean-4 va nim 2030 virong
1&n nh6m diu Asean trong linh vuce Viét Nam ¢6 thé manh'2. Cac hiép dinh thuong mai
thé hé mé&i Vit Nam mdi ky két didn hinh 12 Hiép dinh ddi tac toan dién va tién b
xuyén Thai Binh Dwong (CPTPP) va Hidp dinh thueng mai tr do Viét Nam - Lién minh
Chau Au(EVFTA), Hiép dinh D4i t4c kinh té toan dién khu vire (RCEP) bao gdm mudi

44

1% Quy€l djnh 56 242«%941"3 ngly 28/2/2019 phé duyét € dn Co cdu lai TTCK va thi trubng bio hidm dén nlim
2020 va dinh bardng dén ndm 2025,

H Quyét dinh s 1191/QD-TTg ngiy 14/8/2017 phé duyét L& trinh phat trifn thi trudmg traf phidu glal doan 2017-
2020, tAm nhin dén niim 2030.

™ Quyét dinh sb 40/QD-TTg ngay 7/1/2016 phé duyét Chién lugc tong thé Héi nhap quéc 1€ dén nam 2025, tim
nhin d¢én nim 2030,
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thanh vién cha (ASEAN), cing v&i Trung Quée, Nhit Ban, Han Qudc, Australia va
New Zealand. Nhfing cam két ¢fia Viét Nam trong khu virc Asean s& ¢6 nhilng tic dong
tich cye ddi héi cde TCTD phai ting niing hre canh tranh ¢ dén ddu co hdi déu tr iy
dong vén dau tu nude ngodi.

Bén canh d6, bdi canh chién tranh throng mai My - Trung da thiic diy céc nha
d8u tr nuwde ngodi xem xét dich chuyén dong vén ra khét Trung Quéc. Lan song dich
chuyén d4u tv ¢on manh mé hon sau dai dich Covid-19, v Viét Nam tg0 duge uy tin
voi cdng ddng quéc t v& tinh linh hoat va kha ning thich nghi nhanh chéng, t& thanh
mt trong nhitng quéc gia kiém sodt dich 15t nhit thé giéi, va B didm dén hip din cia
cac doanh nghiép FDI. Pén diu cic co hdi phuc vu nha din r nurde ngodi, cic TCTD
dang tich cire dAy manh néng cao chit lwgng dich vu, cung cfp trdi nghiém todn dién
va hién dai cho khéch hang, phét trién c4c sin phim ciu tric theo théng 18 qudc té va
cde dich vu di kém nhw: Tai khoan vén, tai khoén diu tu tnre tiép — gidn tiép, cc dich
vy cho cac thuong vu mua ban sép nhip MEA. ..

3.2.4. Xu huéng 56 héa

Nhu cu ciia khach hing thay d6i nhanh chong din dén vai trd ciia mot ngn
hang thay ddi, voi sy hb trg bdi cac cdng nghé mai, cc cong ty Fintech v méi trudmg
phép 1y lign tue thay ddi. Cic ngan hing tip trung vao viée cung cp trai nghiém sé héa
toan dién, thuc d&y néng cac higu qua hoat dfng va dinh hwdng tré thanh noi cung cﬁp
dich vy mdt diém dimng “one stop shop”.

Péi véi KHCN, voi s thim nhip ngay cing gia ting cla Internet va didn thoai
di ddng, khach hang (d3c biét & cac thj trudmg moi ndi) dang gia tang s wa thich véi
cae kénh 30 va yéu can hiu hét cée san phim va dich vu trire tuyén. Khach hang va
thich viéc mo ti khoan tién giri, thé trye tuyén, dang ky vay online, ki vong thid gian
x{r I nhanh hon va khéng thich ¢én cac CN, PGD. Do d6, cée ngdn hing trén thé gidi
va trong khu vue ASEAN dang tip trung vao viéc x4y dung trdi nghi&m ngan hang sé
todn dién bing cich cung cép céc sdn phim, dich vi da dang trén cdc kénh b héa.
Ngoai ra, ¢4c ngan hing cling tp trung cd ging cung cép che khach hing trai nghiém
da kénh 1ién mach, trén ca kénh Vit 1¥ va s6 hda, theo d6 khéch hang cé quyén truy cip
vio tit ci cac dich vy trén co s& thivi gian thire, Cac ngdn hang ciing dang ¢ géng tiép
cén khach hang duéi dang cic tiy chon tu phyc vu trén thiét bi di ddng nhu chat-bot,
gidi quyét kip thori cac vin 42 cia khach hang, Céc khodn diu tr v cdng nght nhu vay
cho phép cac ngéin hing gidm théi gian ra mit san phdm mdi, ddng thai hd trg thy chinh
dé phit hop v&i tirng nhu céu ciia khach hang,

B6i voi KHDN, dac biét véi phan khiie khach hang doanh nghiép VVN, theo cach
truyén thdng cic doanh nghiép nay phii d6i mat vai nhitng thach thirc trong quy trirth
xwr 1y khoan vay, nhwr thi tuc phirc tap, thong tin thiéu minh bach, thiéu chieng tir dé
chirng minh uy tin. Véi viée st dung tw déng hoa va phin tich théng minh a8 13 wru héa
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todn b quy trinh cho vay, déng théi sir dung cde mbi quan hé dbi tac dé truy cdp ngudn
dit li¢u phi trayén théng va danh gid rii ro, dinh gia khoan vay tét hon, cée ngan hing
déin ting cudmg kha niing sé héa (& dap tmg nhu cdu tin dung ciia doanh nghiép VVN.

Trén wan cdu, [inh vire Fintech dang c6 mdt moi trodmg thudn loi dé ¢di méi va xay
dung cic giai phap. Tai khu vee APAC, ede cdng ty Fintech dang duge Chinth phi cling
nhu cdc cor quan quén 1y hd trg phét trién va thic day sw ddi mdi gin véi hé sinh thai
ngin hang, Tai Viét Nam, ngay 10/12/2021, NHNN d4 ban hanh Quyét dinh s
1977/QP-NHNN thanh 13p Ban chi dao vi T8 cong tc Chuyén dbi s nganh Ngén hang
nham x4y dung, trién khai cic chi truemg, nghi quy'é‘t, chién froe, ké hoach, ca ché
chinh séch ctia chinh phit, Thi ftwémg Chinh phi thiic &4y tidn trinh chuyén 81 36 quéc
gia, gin két chat ch& véi cai cach hanh chinh, x3y dung phét tridn Chinh pha dién t,
Chinh phui 6, kinh té s6 va tao difu kién cho viéc trién khai Céch mang cdng nghiép
1&n thir tu; chi dao théng nhét trong toan nganh vé hoat ddng chuyén d3i sb. Ban chi
dao ciing s& tham muu, gitp Théng déc NHNN chi dao céc cor quan, dom vi trong toan,
nginh Ngan hang trong viée nghién citu, xiy dung va trién khai co ché, chinh séch,
chién luoe, d& 4n, du 4n, ké hoach, gidi phap nhiim thac déy tién inh chuyén déi s6 tai
céc 16 chire tin dung, chi nhanh ngan hang nwée ngoai, tao didu kién thudn 1o cho viée
trién khai Céch mang céng nghiép lén thir tu trong linh vire ngin hang ddng thoi tham
mum nghién ol Xy ding va trién khai co ché, chinh sach, chién luwgce, @2 4n, du an,
I& hoach, gidj phip nhdm tiép tuc ¢aj cdch hinh chinh v& xdy dung, phat trién Chinh
plrd dién tr, Chinh phii s6 1ai NHNN.

Cach mang céng nghiép 4.0 ciing dem lai nhidu cong nghé mdi, the dong dén hoat
ddng nganh ngin hang. Ngan hiang mé dang dinh hinh Jai thi trudmg vi mang lai dong
thoi ca co hoi va thach thire déi véi hoat ddng nganh ngan hang. Co hoi d6i véi cac
ngin hang khi dugc tiép cn véi khéch hang théng qua nhiéu kénh déi tac, tao ra céc
ludng doanh thu mai, nhung cling t20 1a cac i ro vé an ninh, bao mét théng tin hodc
riii ro danh tiéng. Ty d8ng héa guy teinh bing Robot (RPA) cung cip cée gidi phap tién
tién, loai bd cac céng viée thit céng, gop phén néng cao chat ugng dich vy, chét hegng
dit liéu va NSLD. Dic biét, cac san phim tai trg thuong mai dang irai qua mat cubc
cach mang vé& dich vy hodn todn méi — nén ting méi duge }ay dung trén cong nghé
Blockchain s& 1am giam cic y&u cdu kiém tra va xée minh, cung ¢ip dich vu mang
thirong hidu riéng cho cée TS chite tai chinh trén giae dich ti trg thuemg mai. Ngoai ra,
Al dang duoce st dung tai céc 16 chire thi chinh ngan hing, ch yéu phuc vy cho cong
tac quan tri rj re, tw ddng hba quy trinh vi ndng cao ning e vin hinh. Cac ngn hang
ciing ting cudmg st dyng cong nghé dién todn dam méy, gdp phin ning cao khi ning
luu trik, truyén phat va xir Iy 4 lidu. Céng nghé dién todn ddm may gitp kha ning bao
vé& dit Jiéu cao hom, cdi thién khd niing han ché 151 va khiic phue su ¢, bao dam tinh lién
tuc trong hoat ddng kinh doanh clia ngén hang. Wy
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VL Quan diém mue ti2n co chu lai 3én nim 2025
1. Quan didm phat tridn vi co cdu lai dén nim 2025

Thyre hién thanh céng Phuong an co cfiu lai va xit 1V ng x4u giai doan 2016 — 2020
tao d4 cho VietinBank bwréc sang giai doan phat trién mai 2021 — 2025 véi trong tim la
chuyén ddi mé hinh ting tnréng, thay d8i phurong thire canh tranh nhédm phat huy loi
thé tiém nfing v& khai thée t6i wu ngudn lyc ndi tai, hudng dén myc tiéu phét trién bén
vitng va hiéu qud ctia Ngin hang, gép phin hién thue héa cdc myc tidu phat trién bén
viing cla 44t mrée.

Trén co sé ghn két va ddng bd véi K& hoach phat trién kinh té - x4 héi 5 nim 2021
— 2025 va Chién Wwoc phit trién kinh t& %% hi 10 n&m 2021 — 2030 tAm nhin d&n 2045
cita qubc gia; Gin két chit ché véi tai chinh toén dign qubc gia dén nim 2025, dinh
hudng dén nim 2030 tai Quyét dinh sé 14%/QD-TTg ngay 22/01/2020 va chién luge
phit trién ciia nganh Ngan hdng, chit trong cfia NEINN vé viéc trién khai xdy dung
chién heoc tai cde TCTD giai dogn dén nam 2025, tAm nhin dén 2030 tai Quyét dinh 58
086/QP-TTg va Quyét dirh s6 34/QD-NHNN vé viéc ban hanh Chwong trinh hanh
déng cua nganh Ngn hang thuc hién chién luge phét tridn nganh ngén hing Vit Nam
dén nfm 2025, dinh hudng dén nam 2030; Bam sat P dn "Co chu lai he thong céc Té
chite tin dung gn véi xir Iy no xhu giai dogn 2021-2025” tai Quyét dinh sd 689/QD-
TTg v& Quyét dinh s6 1382/QD-NHNN vé viéc ban hanh K& hoach hanh dong cla
nganh Ngan hang trién khai thuc hién D8 dn Co céu lai hé théng cac TCTD giai doan
2021-2025; Quyét dinh sd 1148/QP-NHNN ngay 30/6/2021 cha NHNN ban hanh
Chwong trinh hanh déng cta nginh Ngin hing trién khai thyc hién Nghi quyét sé
50/NQ-CP ngay 20/5/2021 ciia Chinh phu.

Kich ban tai chinh xay dung phi hop, nhim dat duoc cac muyc tiéu cia VietinBank
cling nhu dap tmg nhimg muc tiéu trong $m cta todn nganh Ngén hing, déng thixi dam
bao tinh thin trong, tinh toén t&i céc yéu 18 tae déng 16i hoat ddng kinh doanh clia ngén
héng bao gdm tinh hinh thién tai, bién dbi khi héu ngay cing nghiém trong, tinh hinh
dich bénh trén thé gidi cling nhw tai Viét Nam con dién bién phie tap,

Theo dé, VietinBank xdc dinh Quan diém phat trién va co cdu lai nhr sau:

- VietinBank d6ng vai trd 14 mét trong nhimg tru ¢ét va chi lyc ciia nén kinh té, déng
hanh phyc vy cho sy phat trién ciia dat nude, phat huy i thé tiém néing cda ngin
hiang, khai théc t51 da ngudn lue ndi tai, gin ting tredng clia ngén hing véi cac
nganh kinh t& chi hye, cic vang kinh t& trong ¢iém cua dit nude, chil dong tham gia
vdo qué trinh hoi nhép, Néng cao chit luong va hidu qui ting trudmg, phat trién ngén
hang tuong duong vai cic ngan hang hang dau khu vye.

- L& NHTM Nha nuéc 46ng vai trd chi luc, chi dao, tham gia dén dét thi reémg, cé
ndng e canh tranh trong mrdc vi quéc té; hogt déng 1anh manh, chét lueng, higu

A
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2.

qua, cong khai, minh bach, d4p img cac chudn mue v& an toan hoat ddng ngan hang
theo quy dinh clia phép lndt va tiém cén véi théng 12 quéc té,

Theo d6 cac muyc tiéu oy the bao gém: Nang cao ning lre tai chinh va quan trj tai
chinh, tang VBL, bao dam céc t 1€ an toan hoat ddng theo quy dinh; Néng cao chit
luong téi san va higu quéd hoat d6ng kinh doanh, dau tu; Nang cao ning lye quan tri,
&i€u hanh, ning lyc canh tranh, tiép tuc #4y manh trién khai Basel II; Piy manh mé
hinh kinh doanh da dich vy, phét trién dich vn phi tin dung; Ung dung céng nghé
trién khai chuyén d5i s8; Phét trién ngudn nhan hre chét luong dép ing nhu ciu hoat
d6ng; Pdy manh xit Iy ng xdu, ning cao chit lugng tin dung, ngin ngira, han ché t4i
da no xdu moi phat sinh.

Cic myc tidu trong didm dén nim 2025
Trén co s& nhin dinh tiém nang cta kinh t& vi mé v4 nganh ngén hang rong giai

doan 5 nam vi dinh hwéng dén ndm 2030, ddnh gis két qua dat duge va tén tai han ché
cua VietinBank trong qua trinh thye hién ké hoach trung han 2018-2020, bam sat cac
muc tidu trong Chién luoc phét trién nganh Ngan hing dén nim 2025, dinh hudng dén
nam 2030 ciia NHNN, trén co s& ké hoach vén duge dap tmg, VistinBank xiy dung cic
muc tiéu tai chinh dinh huéng dw kién theo bang dudi, cic muyc tidn cu thé s& duge ra
sodt va thuc hin theo phé duyét hing nim cda cac cép tham quyén, o thé:

3i

TT Chi tién Pinh huéng dén 2025
1 | Tong tai san Tang truémg binh quén t8i thidu 5% cho c giai doan
5 Ngudn vén  huy | Tang truéng phil hop voi ting trudng du ng dém blo
déng tun thi cac ty 1& an toan thanh khoan cia NHINN
3 | Dung tin dyung Dy kién binh quén giai doan t6i thidu 5-10%/ném
4 | CAR Tuén tha theo quy dinh cia NHNN
5 tllﬁmié nhudn - tnrbe Téang truéng binh quéin 5%-10%/mim cho ¢i giai doan

MO{t sé gidi phap trong tim

3.1. Ning cao hidu qua, chit hrgng hoat déng

3.1.1. Ning cao ndng lue thi chinh, chit lwgng tin dung, higu qui hoat dfng, quén

tri kinh doanh, tinh minh bach trong hoat déng
Néng ¢ao ning lwe thi chinh:

+ V& ting vén: VietinBank thirc hién ddng b cic giai phap bao gbm: Ting
vbn cip 1 tir vide gift Lai loi nhudn sau thué, sau trich quy hang nim; Phat
hanh trai phifu thir cip 8 ting vén cp 2; Tang VDL tix ngudn vén gop bl
sung cua céc cb déng

39



+

Pi¢u chinh co chu danh mye Tai sin c6 rii ro 38 gidm RWA d6i v&i
RRTD: &€ gidm &p lwe ting vbn tr ¢6, VietinBank ¢ va dang trién khai cac
gidi phap didu chinh co cau T4i sdn ¢6 rii ro theo huong ting ty trong céc tAi
san cb he sb i ro thép va gidm 1y trong cdc tai sin ¢6 hé s 1 ro cao, thuc
hién phén bd vén ty ¢6 theo hwémg danh nhidu ngudn lyc cho cdc ifnh vire/san
pham/phan khic cé hiéu qua sinh 131 trén vén tr cé & mitc cao & 161 wu hoa
hiéu qué sir dung vén tw ¢6 toan hang, Ngodi ra, VietinBank dinh hwéng tin
dung tang trudng vio nhiing khoan phai ddi c6 hé sé rii ro thip, ting cudng
céc bign phap giam thiéu rii ro duge chdp nhin khi tinh giam trir RWA nhar
quy dinh tai TT41. Viéc thiét 18p han mie cu thé v& RWA s& trén co s¢7 cén
d6i phit hop v&i ké hoach ting vén timg thai k.

- Gidi phap tAng von dwge trién khai song hinh cing voi cde gidi phap ning cao
ning lye tii chinh vi Kiém sost chét lrong tin deng théng qua:

+

Tép trung cip tin dung huéng dn céc nganh, finh vuc trong didm cé muc dd
riii to thép va dam bao muc tiéu an toan hiéu qua.

Tang cudmg quan 1y riii ro d& giam chi phi DPRR, han ¢hé ri ro tip trung tin
dung, tang trwong tin dung trung, dai han phu hop véi kha nang huy dng
vbn trung dai han,

Nang cao ning luc ddnh gig, thdm dinh tin dung vA hiu qua quan tri i ro
tin dyng

Han ché/khéng cép tin dung cho muc dich gép vén mua cb phin, gop vén
hop tde diu tu, hop thc kinh doanh tai cac doanh nghiép hoat déing trong cic
finh vire nii ro cao; Han ché/khong mua tr4i phiéu cic doanh nghig¢p chua
niém yét trén TTCK 6 hoat dong trong ce linh vue rii ro cao; dam bio
khach hang vay von phdi dap ing diy d0 cdc diéu kién v tuin thi cac quy
dinh cha phép luit,

Tich eue, chil ddng tridn khai déng bd, quyét lidt cic gidi phap x' ¥ ng xéu.
Thudng xuyén ra sodt, danh gi4 va theo d&i, kidm tra chat ché khéch hang
vay, khoan tin dung va tii san béo dam dé c6 bién phép xir 1y thich hop.
Nang cao hiu qud cdng téc kifm so4t, kiém toan ndi bd, dim bao tinh tuin
thi trong hoat dong cAp tin dung.

- Néng cao hifu qua hoat djng, quan trj kinh doanh:

-

Quy dinh cy thé vé& trach nhiém trude phap ludt cia thanh vién HDQT, BDH,
BKS, KTNB.

+ Bdo dam tinh dée lap vé thim quyén, trach nhiém va nghia vu cia Héi ¢éng

quan tri/Hai ti’f:"mg thanh vién, Ban Diéu hanh va Ban Kiém soét. ‘/w_,
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+ X8y dung 61 ngii nhin vién co trinh d§ nghidp vu, trich nhiém, dao dic nghd
nghiép va y thite tudn thi phép lojt.

+ Tim kiém, lya chon nha diu tu chién luge trong nwde va nudc ngodi cé uy
tin, ¢6 ping lyc thi chinh, kinh nghiém quén tri didu hanh,

+ (ong b4 cdng khai, minh bach, chinh x4c théng tin theo quy dinh ¢da phép
ludt va phit hop véi thong 18 quéc té,

+ Ning cip, ap dung hé thfng quan tri ri ro phit hop véi cde nguyén tc, chuln
muyc cia Ty ban Basel va 16 trinh 4p dung Basel I/III tai Vit Nam.,

3.1.2. Hién dai héa ngidn hang, ning cao ning lge canh franh

- Phét trién md hinh kinh doanh da dich vu: Tiép tye chuyén ddi mé hinh ting truong
tir dira vao quy md sang cai thién manh m& v& chét hrong dich vy, hién qua hogt
dong trén co s nén tAng ngn hing hién dai va da dich vu, duy tri tie 46 ting truéng
hop 19, dich chuyén co chu ting trudng theo hudng tép trung, ddy manh hoat ddng
ban 1¢; thay d6i manh m& phuong thite kinh doanh tir cung ung don & SPDV ngén
hing sang phat trién va tmg dung gidi phép ngén hang i chinh thng thé cho khach
hang/mhém khdch hing, phat trién & khai thac t6i da hidu qui hé sinh thai, chudj
lién két.

- Hién dai héa cdng nghé ngin hang, hé théng thanh todn: Tiép tuc dhy manh hoat
dong 8 héa tai VietinBank; nng cdp mang dién réng va ha ting cong nghé thong
tin v6i céc gidi phap k¥ thuat phi hop véi trinh ¢ phét trién cia hé théng ngén hing
Vi€t Nam va cic chudn myc, théng 1 qude ; Ting cudng he théng an todn, bio
mét thdng tin, 4 1iéu va an ninh mang.

3.1.3. Phat trién mang kuwéi

- Rasodt, danh gié hiéu qud hoat déng cia cac CN, phong giao dich trén toan quéc.

- Xem xét thanh lap CN, PGD tai cac dia phuong cd nhu cay cao vé dich vu ngan
hang tai chinh.

3.1.4. Ning cao hiéu qui phan bé nguén vbn tin dyng, thic diy tin dwng xanh,

ngin hang xanh, ddun tr vio ning lwong tii tao, ning lugng sach, cée nganh
san xuft va tidu ding it cic-bon

- Nghién ctru 18ng ghép, tich hop k& hoach trién khai Chién luge quéc gia vé ting
truémg xanh, cAc nhiém vy, gidi phdp tmg phd v&i bién d8i khi hiu trong chién Lroc,
ké hoach kinh doenh clia VietinBank nhim thae ddy tin dung xanh, quén 1y 1di ro
mbi trwdng va x3 héi, huéng t6i phat trién md hinh ngn hing xanh.

- X4y dyng khung tai chinh bén viing cia ngin hang dé dbng nhat khiu vi, dinh hudng
ciia toan ngin hang véi linh viee phat trién bén vig, N
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- Phat trién c4c mé hinh ngan hang sb, phét tridn céc hinh thire, phwong tién thanh
todn mdl, hién dai img dyng céng nghé cao, cong nghé thin thién v&i méi trudng
nhim tao sy déng bd va didu kién thudn lgi, khuyén khich phat trién TTKDTM,
gidm luu théng tién gify trén thi truémg,

- Dly manh huy déng ngudp vén xanh théng qua ting cudmg hop tac quic té, dim
phén v6i nhiéu d6i tac dé huy ddng t6i da nguén vén xanh tir cde dbi téc qube té va
trong murde.

- Tép trung, wu tién bd tri ngudn vén hop 1y ti trg cho cée du 4n thude Danh muc
phén loai xanh, trong 46 chi trong cac nganh/link vire phi hop v6i muc tigu cam két
ca Viét Nam dat mire phat thai rong bing “0” vio nim 2050,

- Tang cudng cic hoat déng mua sim xanh, wu ti&n sir dyng, tidu ding cc sin phim,
dich vy thin thién véi méi trudng; Ra soat va @8 xuat 18 trinh tng dung céng nghé
tiét kiém nfing luong, thi nguydn ty nhién trong cac hoat ddng cha VietinBank dé
trién khai trong tuong lai.

- Pdng hanh véi Chinh phi, cic bd/ban/nganh lign quan t6i cac vin d& méi truime,
khi héu nhu B§ Tai nguyén M&i trwdng, B Tai chinh, Bd Céng Thuong... trong
qua trinh xdy dung cac vin ban phap luft lign quan,

3.1.5. Tiép tuc ph4¢ trién hoat dgng dich vy phi tin dyng

- Tiép tye thirc hién céc giai phip chuyén ¢di mé hinh kinh doanh cia TCTD tir 1
thubc hoat ddng tin dung sang mé hinh kinh doanh da dich vu nhim ting thu nhip
tir hoat d4ng dich vy phi tin dung trong téng thu nhiip cia cic TCTD.

- Phat trién c4c san phim mdi, san phim v&i nhidu tinh nang tién ich cho khach hang,
Bﬁy manh thanh toan dién tir trong khu vire dich vy hanh chinh ¢éng.

- Nghién ctr tri€n khai m3 hinh ngén hang mé, da dang d6i tugng khich hing thong
qua vide hop tdc 16ng ghép edce dich vu ngin hang viao cde linh wvye khac. Dich
chuyén md hinh kinh doanh ngén bang tir hé sinh thai dong sang hé sinh thai mé
mang lai nhidu g1 ich; khai thac dit 1i8u khach hang chung dé ciing phat trién, tao ra
mdt hé sinh thai lén manh cho ngin hang, bao gdm cdc dich vu ngén hing co ban,
dich vy ngan hang bd sung va dich vy phi ngn hang; Ting thu phi dich vu théng
qua phat trién dich vu twr vén tai chinh,

3.2, Nhém gidi phap xit 1§ ng xiu

- Trién khai kién todn cac Té cOng thc dic bist d& xay dung cac giai phap ting thé
nhim xi 1y, thu hoi céc khoan ng tiem &n, ng xu c6 du ng Ion.

- Ra soat hd so cic khoan ng xAu, ddi chiéu véi quy dinh ctia NQ42 ¢8 xac dinh cac
hd so én didu kién/khing di didu kign ap dung NQ42, hd so c6 thé b sungfhoan
thién & du didu kién ap dung NQ42; 4p dung toin dién cac bién phap, chinh sich _AM
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quy dinh tai NQ42/viin ban sita ddi, bd sung/thay thé va quy dinh phap luat ¢6 lién
quan trong qu trinh xir Iy thu héi no xhu nhim thire hign ¢6 hidu qua mye tidu xir
Iy ng %4u, nang cao chit hegng hoat déng.

- Dénh gia va &p dung cac bién phap hd tror khach hang phi hop ¢ khic phuc kha
khin va phét trifn SXKD nhw: co cdu ng, ¢é phueng in hé o von tin dung phi
hop, mién gidm I3 vay theo quy dinh.

- Dy manh hoat ddng x¥ Iy n¢r xdu theo co ché thi trudng: Cing véi vige chi dong
thye hign ddng b cde bién phép quan 1Y, x& 1¥ ng xiu b 43 néu trén, VietinBank
chi) déng ra so4t, xem xét va thye hién phuong 4n bén ng xfu theo gid thi frudng
¢ho céc ddi the c6 nhu ciu, dic biét 14 véi VAMC.

- Tiép we chi déng phéi hop tich cuc véi chinh quyén dia phuong va cao CONNCTQ,
dic biét 14 co quan Céng an, Toa 4n nhin dén, co quan Thi hinh 4n céc cdp trong
qué trinh xir Iy TSBD thu hdi ng, nhiin dam bao thu hdi t5i da gia tri khoan o, han
ché thiét hai cho VietinBank.

- Ting cwimg céng tac truyén théng ndi bd nhim ning cao hiéu biét, théng nhét cia
cde c4 nhin, b3 phin o6 lién quan trong VietinBank vé céc gidi phap xir Iy no xdu
tai NQ42 (holic cc vin ban sira d4i, bé sung/thay thé).

3.3.  Giai phdp d6i véi d 4n VietinBank Tower

Lién quan dén ndi dung sira 461, bd sung plrong an co cdu lai dir 4n VietinBank
Tower {Du 4n), trong nim 2022 va 2023, VietinBank d& bia céo cu thé va dé xuét dén
NHNN va céc co quan quan 1y ¢6 thim quyén. Céin ot phan hdi ciia céc co quan quan
ly, VietinBank d4 x&y dung/diéu chinh lai phwong &n t4i co céu dur 4n VietinBank Tower
cu thé nhir sau:

a. Phwoeng dn co cfu lai Dy dn dwge the hién theo mjt trong cde phwong 4n
5a10;

- Phwong 4n 1: Chuyén nhuong to2in b3 Dy 4n (bao gdm ¢4 truémg hop thod thuan
véi Bén nhén chuyén nhugng Dy 4n vé viée VietinBank thué Tai bodc mua lai
thdp 68 tang, mdt phin dién tich khéi dé, mot phin dién tich tAng him dé 1am
Tru s& lam viéc).

- Phuong dn 2: Tiép tuc du tu, thire hign Dy 4n theo quy mé/quy mb diéu chinh
duge phé duydt trén co s& diéu chinh thng vén du tu (thng muc déu tr) ctia Dy
4n. Sau khi hodn thinh vigc diu tr xfy dung, VietinBank s& cho thug hoiic
chuyén nhuong toan b hofic mat phin cia thép 48 thng, khéi € va ting him,
giit lai todn b thép 68 tang lam Tru s& chinh cla VietinBank.

b. Trong qus trinh thwe hi¢n chii trrong co edu lai Dy 4n, dy quyén va giao
che Hii ddng quan tr§ dwge xem xét quyét dinh: Lua chon phirong 4n co chu
lai D an theo 01 trong 02 phuong 4n néu tai mye (2) &8 thue hién phi hop véi
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thuc 1€ trién khai va nhu cdu cha thi tredng; thda thuin véi cic bén 6 lin quan
¢ dam béo quyén va l¢i ich hp phép ¢ia VietinBank. Trong dé:

- Péi véi phuong an 1: Uy quyén vi giao HOQT duge xem xét quyét dinh
phuong thitc chuyén nhuong D 4n dém bao cbng khai, minh bach, fmin thi
Phép ludt; quyét dinh gia chuyén nhugng Dy 4n ddm bao khéng thip hon chi
phi déu tur 34 thwe hién tinh t6i thoi diém k¥ hop ddng chuyén nhuong Dy
an; quyér dinh dién tich, gi4 thu hoc mua lai dién tich cong trinh xdy dung
phd hop voi thi trudmg, quy dinh cia Phip lugt, nhu cdu va khi ning cla
VietinBank.

- D41 véi phuong én 2: Uy quyén va giao HDQT dwge xem xét quyét dinh téng
vén diu tu (tdng mic dhu t), quy mé/quy mo didu chinh cia Dy 4n sau khi
durge Co quan Nha nwée 6 thim quyén chip thusn; quyét dinh céc bién phap
can thigt ¢ trién khai thue hién Du 4n theo ding quy mé/quy mé didu chinh
va tién d6 duge phé duyét.
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NGAN HANG TMCP CONG THUGNG CONG HOA XA HOI CHU NGHTA VIET NAM
VIET NAM Pije lap — Ty do — Hanh phaie

Ha Noi, ngdy 26 thang 4 nim 2024
TO TRINH
V/v Biu thanh vién H6i ddng quan tri VietinBank nhiém k¥ 2024 - 2029

Kinh trinh: Pai hgi d6ng ¢b déng Ngin hang TMCP Céng thirong Vidt Nam

Céin cie Lugt Doarnh nghiép 56 59/2020/QH14 duoc Qube hdi nuée Cong hod x3 hii chi;
nghia Vigt Nam théng qua ngay 17/06/2020;

Céin cit Luéit Cde t6 chire tin dung sé 47/2010/QH12 dwge Qudc hi mebe Cong hod xd
Afi chi nghia Vigt Nam thong qua ngay 16/06/2010 va Lugt stra doi, b6 sung mot s8 didu ctia
Lugt Cde 16 chike tin dyng 56 17/2017/0HI4 dwoc Qude hoi mede Cing hod xd héi chil nghia
Figt Nam thong qua ng&y 20/71/2017

Cén etk Thong fu 56 22/2018/TT-NHNN ngay 05/09/2018 ctia Ngdn hang Nha nuée Viet
Nam vé vige hudng dén vé thit tue, hd so chilp thudn danh sdch du kién nhén sir ciia ngén hang
thirong mai, 16 ehire tin dung phi ngdn himg va chi nkdnh ngdn himg meée ngodi;

Cin cir Didu I¢ To chire va hogt dgng cua VietinBank;

Cétn cit Cong viin 56 2495/NHNN-TCCB ngdy 01/4/2024 ctia Ngdn héng Nhix nwée Viér
Nam vé viéc Nhdn sie Thanh vién HDQT, Thanh vién BKS VietinBank nhiém kp 2024 — 2029;

Cdn cit Cong viin 56 3426/NHNN-TCCB ngtty 24/4/2024 ciia Ngdn hang Nha meée Vigt
Nam vé vige chdp thudn nhén sw di kién bdu giit chire vy trong HPQT, BKS VietinBank nhzem
kp 2024 - 2029; P

Cén cit Cong vdn 56 35 3F/NHNN-TTGSNH ngdy 2/4/2024 cia Ngdn hing Nha nirde f3
Nam vé viéc chdp thudn danh séeh nhan si die kién bdu lam thanh vién HDOT nhigm k 20p4 WKW
2029 ciia VietinBank, Vi &T

Ngén hang TMCP Cong thuong Viét Nam (VietinBank) Xin b4o cdo va kinh trinh Pai 2-1_, _
déng cb déng thudmg nién 2024 va nhiém ki 2024 - 2029 mét sb ndi dung nhur san:

1. Théng qua co céu, s6 hrgng thanh vién duoc biu vao Hai dbng quan 1:1:; VietinBank
nhiém ky 2024 - 2029: 11 thénh vién, trong dé ¢4 02 thanh vién HPQT dai dién von nudce ngoai
va 01 thanh vién ddc 14p HPQT.

2. Théng qua nhiém ky cla thinh vién Hoi ddng quin tr VietinBank: 05 nam (2024 -
2029).

3. Thng qua danh sich {ing cir vién dé biu vio Hi édng quan trj (HDQT) VietinBank
nhiém kg 2019 — 2024 tai Pai h{i dong c6 dbng thudmg nién 2024, gom cic Ong/le sau:

TT Ho va tén Chirc danh hign tai Chire danh dw kién béiu
- o Thanh vién HDQT
i | Ong Trin Minh Binh génlugtxclgﬂ}zl?QT nhigm ky VietinBank nhiém ky
) 2024-2029
. iy Thaoh vién HPQT
2 | Bng Trin Vin Tho E%“hgego}g’qgﬂgfﬂma‘* VietinBank nhiém ky
i ‘ 2024-2029
- - Thanh vién HDQT
3 | Ong L& Thanh Thng Thanh vién HDQT VietinBank | yyior0 nory'smiem ky
nhiém k¥ 2019 - 2024 2074 2020




TT Ho va tén Chike danh hién tai Chirc danh dy kién ban

Thanh vién HDQT VietinBank | rann vien HDQT

4 | Ong Nguyén Thé Huan : VietinBank nhiém k¥
nhiém k¥ 2019 - 2024 2024.2020
. i Thinh vién HPQT
5 | BAPham Thi Thanh Hodi | Lbaoh vién HDQT VietinBank | (o monk nhigm ky
nhigm kY 2019 - 2024 2024-2029

Thésh vién HDQT VietinBank | L0euh vien HDQT

nhiém k 2019 - 2024 VietinBank nhiém ky
: 2024-2029

Nguyén Thanh vién HDQT | Thanh vién ddc 1ap

7 | Ong Cat Quang Duong | VietinBank nhiém ky 2014- | HDQT VietinBank

6 | Ong Nguyén Pitc Thanh

2019 nhiém ky 2024-2029
A Thanh vién HDQT VietinBank | Thinh vién HPQT
8 | Ong Koji Iriguchi nhiém ky 2019 - 2024 kiém VietinBank nhi¢m k¥
Phé TGD VietinBank 2024-2029

Gi&m ddc didu hanh, Phé gidm . en
déc Khéi K& hoach Ngn Hang Vlhmieﬁﬂ B ‘:f]ﬁﬁg: "
MUFG, Nhit Bén (digc b6 | 501 200 |
nhiém tir 01/04/2024)

9 | Ong Takeo Shimotsu

(So yéu Iy lich ctia cde tmg cir vién bdu vao Hpi déng quédn tri VietinBank nhigm ky
2024 - 2029 duge dinh kém theo T trinh nay)

Ngin hang TMCP Céng thuong Vidt Nam kinh trinh Dai hoi dong ¢8 déng thwdmg nién
nim 2024 vanhiém k¥ 2024 - 2029 xem xét, thdng qua cac ndi dupg néu trén./.

Trén Minh Binh



CONG HOA XA HOI CHU NGHIA VIET NAM
Die Hp - Ty do - Hanh phuc

SO YEU LY LJCH

. V& biin thin

— Ho va tén khai sinh: TRAN MINH BiNH
~ Ho vé tén thudmg goi: TRAN MINH BINH
~ Bi danh: Khéng céd

— Ngiy, thang, nam sinh: 07/12/1974

— Noi sinh: Thdéi Lan

- Quoc tich: Viét Nam

— Dja chi thudng trii: Phong 26, A2, Tép thé Ban Téi chinh Quan tri on
Phwéng Céng Vi, Quin Ba Binh, Ha Nai. 2

~ Dija chi cur trii hién nay: B1802, Tda nhd Watermark, 395 Lac Long Quan
phirang Nghia D6, quin Chu Gidy, Ha Néi.

— 84 can cudc céng 88n: 271074000001; ngdy cip 20/11/2022; Noi cip: Cuc
Quén Iy hinh chinh v& trit tw x& hi.

~ Tén, dia chi ciia phép nhin ma minh dai dién, ty 18 vén gép duge dgi dién
(truomg hop 14 ngudi dai dién phén vén gép cia cd dong hodc thinh vién gop
vén 13 phép nhan hodic 1a ngudi dugc cir 1am dai dién phin vén gép cia Nha
nurde tai th chire tin dung): Pai dién 40% phén vén gép ciia Nha nude tai Ngfn
hing TMCP Céng thuong Viét Nam (VietinBank); Dja chi: 108 Trén Fung
Pao, Hoan Kiém, H3 Nai.

2. Trinh @) hoc vén

— Giso duc phd théng: 12/12

-~ Hoc hdm, hoc vi:
+ Cirnhén cao ding, Trung tim Pao tao va Nghién ciu Khoa hoc Ngéan hing

Ha N3i, chuydn nganh K& toan (1990 « 1994).
+ Thao s¥, Dai hoc Kinh t8 qude din - Pai hoe Ty do Bruxelles - Trudmg
Thueng mai Solvay, chuyé&n nganh Quén trj kinh doanh (1997 - 1999),

| Cao cp Iy Wudn chinh tri, Hoc vifn Chinh trj hanh chinh KV1 (2015- 2017).

-

e
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3. Qua trinh cing tic
~ Ngh# nghiép, don vi, chitc vy cong t4c tir ndim 18 twdi 3én nay:

STT | Théi gian Pon vj Chike vy Linh vyc hopt-| - Ghichi -
(tr oong the ddng cia
thing/nim doanh nghigp
dén va nhigm vy
théng/nim) duye gino
TT Pdo tao va
Nghién ciu ey Chuyén nganh

1 1992 - 1994 Khoa hoc Ngn Sinh vién Ké toin
hang Ha N§i _

2 1995 - 1996 | Céng ty Goldsun | Nhiin vién Kinh doanh
Cong ty Tu vén

3 ig’?]?g;;g Sealine Nhén vién Tu viin
Consultant

TCTD ma
Nhén vién .
11/1999 - - Thanh toén NHNN gii¥
4 07/2002 VietinBank Phong Thanh quéc 1é trén 50%
toén quoc t VBL. -
TCTD ma
Thu k¥ Vin \
08/2002 - - NEINN gift
5 loapees | VietinBank g?gﬁf“g Thu ky trén 50%
VEL
TCTD ma
052005 - - Phé Phong Dich | .. NHINN gitt
6 12/2007 VietinBank i the Dich vy thé txén 50%
VDI
‘ TCTD ma
01/2008 - . Giam d X MNHNN giit
T |osore | VietmBank oo ciamThe | DICRVRE e 500
VBL
TCTD ma
. Tradng Phong N NHNN gift
VietinBank . Pau tu | trén 50%
082010 -

8 loizorz VDL
CongtyCho |\ parbvien  [Chottmerai | ©On8 % con
thué tii chinh HPTV chinh cua
VietinBank VietinBank

olpoly. | VietinBank - Kinh doan | ra 0%

9 | o4sm002 Chi nhénh Gidm dbe dich vengdn |, o0 soo

Neguyén Teal hing ’

VBL




TCTD ma

VietinBanl - Kinh doanh ;
1o [05202-  |epihennHa | Phogiemdbe | dichvangin | i BT
08/2012 Nol hing 50%
VBL
vonols. | VietinBank- Kinh doash m“;ﬁ
1 150013 " | Chinhdnh Ha | Gidm abec dichvengin | o o0
N hing
VBL
Gidm 46¢ th; CTD s
Kinh doanh v
122013 | oo, va thi trudng %ﬂg‘ﬁh NHNN giée
052014 kiem Trudng oo trén 50%
12 phang Thi VDL
trwdng von
Cong ty con
1222013~ | Céng ty Quin Iy ,
062016 | qu§ VietinBank | Ch¥ tich Quanly quy fﬁ“  ioBank
Phé Téng gidm
0512014 - dbe kit Giam | Kinh doanh mﬁu
0172017 VietinBank dbc Khdi Kinh | dich vy ngén i 50%
3 doanhvénva | hing VDL
thi trudng
05/2015 Kinh doanh | Ngén hang
01720 1,;,' VietinBank Lio | Chi tich dichvangén | concia
hang VietinBank
?ga Téng gidm
dbeKnbiKinh |Kinhdosoh | LT
VietinBank doahvénvd |dichvyngin | o suof
14 01/2017 - thi truémg kiém | hing VEIL
08/2018 Gism dbc Knbi
PDTD
Kinh doanh | Ngén hang
VietinBank Lao | Chu tich dichvangin | concia
hing VietinBank
Pho Téng gidm | Kinhdoanh | oo 0 ™
VictinBank déc kiém Gism | dich vunghn | oo
15 |082018- abc Khdi PDTD | hang VL
10/2018 |
Kinh doanh | Ngén hang
VietinBank Lio | Chiitich dichvyngdn _|[concia .
hing VietinBank




Kinh doanh

TCTD ma

10/2018 - _ Quyén Téng ; | NHINN gitr.
16 1jonotg | VietinBank gism dée dich v ngdth | wén 50%
& VDL
1272018 — Thanhvien  |Kinhdoah | oD
17 VietinBank HPQT kitm | dichvungin | a enop
9/2021 . . trén 50%
Téng gikm ¢bc | hang VBL
) TCTD ma
Kinh doanh \
. Ch tich Hoi ; NHNN giff
18 9/2021-nay | VietinBank ddng quan trj dich vy ngin trBn S0%
héng VDL

— Khen thudng, ky ludt, trdch nhigm theo két ludn thanh tra dfin dén vide td chirc

4. Ning e hanh vi ddn sy: By 44 ning lyc hanh vi dén sy
5. Cam két irwéc phap lujt
T8i cam ket
- Dép tmg tiéu chudn, didu kién dé gitt chitc danh Thanh vién Hai dong quén trj

tai VietinBank.

Khéng vi pham ¢e quy dinh ciia phap ludt trong linh vgc tidn t& vA nghn hang,
Théng bao cho VietinBank vé bit ky thay ddi ndo lién quan dén ndi dung bén
khai nay phét sinh trong thdi gian Ngin hang Nhd nudc dang xem xé& 48 nghi
ciia VietinBank.

Céc théng tin ¢4 nhin Ti cung cép cho VietinBank dé trinh Ngén hang Nha
nudc xem xét, chip thudn dy kién nhan sy 13 ding sy thit. Tdi xin chiu trich
nhiém trude phdp ludt vé tinh &y di, trung thue, chinh x4c clia céc théng tin ké
khai néu trén.

Ha NGi, ngay 25 thdng 04 ndm 2024
Nguwdri khai

XAc ahin cia Co quan quan Ly

tin dyng, chi nhianh ngin hang nwéc ngoai bj xir phat vi pham hinh chinh:
Khéng co




LOI CHUNG THUC CUA CONG CHUNG VIEN
Hém nay, ngay 25/04/2024 (ngiy hai muoi lim, thang bon, ndm hai nghin
khéng tram hai muoi bén). Tai Try s& Vin phng cdng ching Hoang Giang Linh,
thanh phé Ha Ngi, Dja chi tai: $5 33, ng6 45 phd Tran Théi Tong, phudéng Dich
Vong, quin Ciu Gidy, thanh phd Ha N§i.
T5i Lé Viin Diing, ¢ong chimg vién, ttong pham vi trich nhiém ciia minh theo
qui dinh ciia phap luit,

CHUNG THUC:

Ong Trdn Minh Binh, CCCD Ag-chidu s6: 271074000001
Cam doan d2 hidu, ty chin trach nhiém vé ndi dung cia gidy td, vén ban Vada
ki, diém chi vao gidy td, viin §an nay trirde mit toi.
Quyén sb: 01/2024-SCT/CK, PC.
CONG CHUNG VIEN

S6 chimg thye: S 9

| t‘:na CHUNG VIEN
Lé& Vin Diing




CONG HOA XA HOQI CHU NGHIA VIET NAM
Péc lip - Ty do - Hanh phiic__...___. —— e

SO YEU LY LICH
1. V& bin thén

- Ho vi tén khaj sinh: TRAN VAN TAN

- Ho v tén thudmg goi: TRAN VAN TAN

- Bi danh: Khéng

- Ngay, thang, nim sinh: 02/11/1968

- Noi sinh: Ha Nam

- Quéic tich: Viét Nam

- Dia chi thudng trt: Phing 516, Tap thé ngan hang, phudng Tharh \eodig
Hai Ba Trung, Thanh phé Ha Nai \&

- Dja chi o trd hién nay: Phong 706, CT1, Chung cir C14 — Bc My
Trung Vin, Quin Nam Ti Li&m, Thanh phé Ha Ngi

- 86 chimng minh nhan dan/COCD: 035068000005 cip ngly 09/09/2022

= Tén, dia chl cda phép nhin ma minh dai dién, t¥ 1§ vén gop dwge dai dién
(trrdng hop 13 ngwéri dai dién phén vdn gop cia cb déng hodc thinh vién gbp vin 12 phip
nhin hojc 13 ngudi duge o 1dm dei dién phin vin gép clhe Nha nwée tai t5 chire tin
dung): (i) Tén: Ngin hang Nha nwéc Viét Nam; (ii) Pa chi: 49 Ly Théi T8, Hoin Kiém,
Ha N§i; {iii) Ty 1¢ von gop dwgce dai dién: 30%

2. Trinh 3§ hoc vin

- Gio dyc phd thong: 12/12

- Hoce him, hoc vi:

+ Cit nhén Kinh té, Hoc vién ngin hing (1985 — 1989)

+ Thac s§ kinh té, chuyén nganh Tai chinh - Ngin hing, Hoc vién Ngin hing
(2002 — 2005)

3. Qus trinh cng tie

- Ngh& nghigp, don vj, chitc vi cng tic tir nim 18 tudi dén nay:

STT | Thoi gian Pon vi Chitc vy Linh vyc hoat dfng Ghi
(rir thang cong tic ¢ia DN va nhiém vy chi
/ndm dén duge giao
thang/niim)
1 09/1985- Trudng cao chp nghidp Sinh vién Chuyén nganh tin
10/1989 | vungan hang dung
12/1990- | Vy Kinh & - ké hoach, | Chuyén .
2 |og102 | NEWN vin Phéng cin d6i tién ¢
09/1992- Chuyén  |Phong Thi truémg va |
3 [1agog | VeTindumg, NENN - | e bio Jinh -
Pho .
12/1998- Phing Thi mromg v3
4 01/2001 Vu Tin dung, NHNN trudng bdo lanh

phing




02/2001- Trudng Phong Thi trudng va
S [o4poog | YeTindwng NHNN | b 2™ | bdo ik

05/2008- Trudng . .
) 10/2013 Vu Tin dung, NHNN phéng Phong Tin dung

T 11/2013- Vu Tin dung céic nganh | Trudng Phong Tin dyng nganh |-
03/2017 kinh t&, NHNN phong nbng nghiép

Phy wuich phing Tin
8 04/2017- ¥y Tin dyng céc ngdnh |Phé  Vuy | dung thuong mai- dich

04/2019 kinh t&, NHNN trudmg vu va phong Tin dung
nong nghiép
Ngin hiang Thwong mai [ Uy vign
g [04/2015- Cgﬂphﬁu Céng throng | HSi ddng

nay Vigt Nam Quén tr

- Khen thudng, ki lujt, trich nhiém theo két ludn thanh tra dfiin dén vide t8 chirc
tin dung, chi nhinh ngin hing nuéc ngeai bi xir phat vi pham hanh chinh: Xhing
4, Ning lye hanh vi din sy Bﬁy ﬁﬁ'nﬁng Ixc hanh vi dia sy
5, Cam két trwde phap lujt
Téi cam két:
- Dép mg tidu chuén, didu kién dE gilt chirc danh Thinh vién Hi ddng Quén wj
tai Ngén hing Thwong mai C8 phin Cong thuong Vigt Nam
- Khéng vi pham céc quy dinh ciia phip ludt irong finh vige tién 1@ vi ngén hing,
- Thang bio cho Ngin hing Thuong mai C5 phin Céng thuong Vigt Nam vé bit
ky thay d8i ndo lién quan Qén nfi dung bin khai ndy phét sinh trong théi gian Ngdn héng _____
Nha nuwde dang xem xét dé nghj cta Ngan hing Thwong mai Ca phin Cong thwong Viét ;_.j';.i‘!.{

ham , . ) \ +AN PHOI
- Che théng tin c4 nhén T5i cung cap cho Ngin hang Thuong mai C4 phin Chng BNG OHD

thuomg Viét Nam d€ trinh Ngan hang Nha nuée xem xét, chilp thudn dy kicn nhan sy 13 jin GIARGT
ding sy tht. T6i xin chiv trach nhiém trxére phéap ludt vé tinh ddy di, wung thye, chinh,
XAc ciia cdc théng tin k& khai néu trén, vz

Hi Noi, ngayp,) Jthdng 3 ndm 2024

Nguwot khai
—- T L



LGOI CHUNG THUC CUA CONG CHUNG VIEN
Hém nay, ngdy hai muoi mdt, théng ba, nfim hai nghin khéng trim hai
muoi bén ézuﬂmuu) tai Ngén hang thirong mai cd phin céng thuong Viét Nam
dia chi: S 108 Trin Hung Pao, phwemg Cira Nam, quin Hodn Kiém, Thiuh pht
Ha Nji.
Tb6i Ngd Thj Hiiu - Céng chitng vién Vin phong cdhg chimg Hodnpg Giang
Linh, Thanh phé Ha N&i ky tén dwéi diy:

CHUONG THUC:

Ong Tram Vin Thn, Cin cudc cong din sd 035068000005 c6 tén néu irén
cam doan d& hidu, 1 chiu tréch nhiém vé ndi dung ca gidy &, vin ban va da ky
vao gidy td, viin ban ndy trudc mit tdi.

86 chirng thye: 348  Quydn sé: 012024-SCT/CK, PC., . .

- RS CHUNG VIEN
W o,

q’!f . \"'1. ’

o VAN PHOAG \T \.




1. V& bin théin

- Ho va tén khai sinh: LE THANR TUNG

- Ho va tén thuémg poi: LE THANH TUNG

- Bi danh: Khong

- Ngay, thang, ndm sinh: 08 thdng 09 nim 1978
- Noi sinh: Bénh vién Ciy da Nha B,

quén Hai Ba Trung, TP, Hi N§i.
- Quéc tich: Viét Nam

- Pja chi cu tril hién nay: Ninr trén.
- 86 ciin cuée cong din: 001078040200  Chp ngay 29/11/2021
- Tén, dia chi cia phép nhin ma minh dai dién, t 18 vén gop dwgc dai dién
(trrdmg hop 14 ngwdi dai dién phin vén gbp cia cf ddng holic thanh vién gop vén 13 phip

nhan hodc 13 ngudi duge ok lam dgi dién phi

- Dia chi thwéng tri: 283 T 17, Phwong Lién, Béng Pa, Ha Ngi
drdng O Pdng Lim, Phwimg Phuong Lién, Quén Déng Pa, Ha Néi).

CONG HOA XA HOI CHU NGHIA VIET NAM
Péc lip - Tw do - Hanh phic

SO YEU LY LICH

n vén gop cita Nha pwgc tgi t& chite tin

dyng): Ngdn hang nhi nuée Viét Nam — 49 Ly Thai T6, Quén Hoan Kiém, TP. Ha Néi -
Dai dién 30% von Ngn hing nha mrdc Viet Nam tai Ngdn hang TMCP Céng Thuong

Vidt Nam.

2. Trinh d§ hoe vén
- Gido dyc phd théng: 12712

- Hoc him, hoc vi:

+ Cir nhiin K€ todn, Pai hoe Kinh 1 Quéc dén,
+ Thac 5%, chuyén nginh Tai chinh Ngin hang,
+ Tién si, chuyén nganh Tiai chinh Ngén hang,

3. Qua trinh cing tic
- Nghé nghiép, don vi, chirc vu cong téc tirnfim 18 tudi dén noy:

STT | Thi gian Pon vi Chice vy Linh vyc Ghu
(tir thang cing ldc hoat dng ¢hi
/mim dén ciia DN va
théng/nim) nhiém vy
durge giao
{ 08/2001 - Céng ty kiém toan Teg Iy kiem ton
06/2002 Arthur Andersen vién
2 072002 - Céng ty kiem toan Trg Iy kiém toan
09/20:02 KPMG vién
Cin b§ phing
3 02/2003 - Ngén hang Cong dich vy thé va
05/2005 Thuong Viét Nam Ngin hang dién
i
4 06/2005 — Ngan hang Cong Cin bé phong




10/2006

Thuong Vigt Nam

dich vu thé

11,2006 -
10/2007

Wgén hang Cong
Thirong Viét Nam

The k¢ Tong

Gigm

11/2007 —
09/2008

Ngén hang Céng
Thuong Viét Nam

The ky Téng hop
thuge Hsi déng
quan tri

1072008 —
01/2010

MNgén hang Cong
Thuong, Viét Nam

Phé phing
TCCB&DPT

02/2010 -
092010

Ngén hang Céng
Tharong Viét Nam

Pho phy trach
phong K& hoach
vi Ho trg ALCO

09/2010 -
01/2013

Mgén hang Cong
Thuwong Vigt Nam

- Trrdng phong
K& hoach va H3
trg ALCO,

- Thanh  vién
HPTV Cing ty
Cho thué Tai
chinh NHCTVN
(bd nphigm tr
15/08/2011)

10

01/2013 -
08/2013

Ngén hing Céng
Thwong Vit Nam

- Gim dbe
Khéi Quan 1y rii
to, Thanh vién
HBTV Cong ty
CTTC NHCTVN
- Bi tnux Dan

b¢ b§ phén Khéi
QLRR (QD ngay
18/04/2013).

11

08/2013 -
10/2013

Ngéan hiang Cong
Thwrong Vigt Nam

- Bi thr Pan
b$ by phan Khoi
QLRR.

- Giam  dbc
Khoi Quén Iy rii
ro, Chi tich
HDPTV Céng ty
CTTC NHCTVN

12

10/2013-
05/2014

Ngan hang Cdng
Thwong Viét Nam

~ Uy vién (kiém
chire) Uy ban
Kiém tra Pang
try Khéi Doanh
nphigp Trang
wong: Uy vién
Ban thwimg wy
bang uy, Chu
nhiém Uy ban
Kiém ta Diang

= o A

S



vy  NHTMCP
Cong  Thwong
VN (nhim kY
2010 -2015 theo
Qb ngay
11/02/2014);

- Bi the Dan
b b phin Khoi
QLRR.

- Phé  Téng
gism dbc kigm
Giam dic Khbi
Quin I¥ i ro,
Chi tich HPTV
Céng ty CTTC
NHCTVN.

13

05/2014 dén
04/2016

Ngén hang nha nrde
Viét Nam

- Chanh  Vin
phdng Ngén hang
Nha mpdc Vigt
Nam

- Bi thu Chi b
Vin phong Ngin
hing Nhi nuée
Vigt Nam
(1/10/2014).

- f]y vién BCH
bing Bé Co
guan Ngin hing
Trung wong (b
ngﬁa 8/12/2014)
- Uy vién Ban
Thudng vy Dang
iy Co quan Ngén
hang Trung wong
(tir ngly
27/08/2015)

- Chéinh Vin
phong kiém
Truéng ben Ban
Truyén  thbog
Ngin hing Nha
oudc Viét Nam
(tr 20/10/2015)

14

04/2016 dén
06/2016

Ngén hing nha nuée
Viét Nam

- Vu tmfmg,
Tro I¥ Thing doc
Ngin hing Nha
nue Vigt Nam

- Bf thwr Chi b

ol

fof E2%



Vin phdéng Ngéin
hing Nhia nirdec
Viét Nam

- Uy viégn Ban
Thudng vy Pang
uy Co quan Ngén
hing Trung vong

15

6/2016 dén
11/2017

Ban kinh té Trung Uong

- V“ mrﬁl!g,
The k¥ & Uy
vién B§ Chish
trj, Bi thy Trung
wong Ding,
Trudng Ban kinh
té Trung wong

- Uy vién Ban
chép hinh Céng
dpin Co quan
Ban Kinh £
Trung womg {tir
28/08/2017)

16

11/2017 dén
712020

Ban kinh 8 Trung Uong

- Try I & Uy
vién B§ Chinh
trj, Bi thu Trung
vong Pang,
Trudng Ban kinh
8 Trung wong

- Uy vién Ban
chip hanh Céng
doin Co quan
Ban Kinh 1é
Trong wong (hir
28/08/2017 -
30/9/2019).

- Uy vién Ban
Chép hinh Péng
uy co gquan Ban
Kinh ¢ TW (nr
29/3/2018).

17

7/2020 dén
212021

Ban kinh € Trang Uong

- Tr¢ Iy d/c Uy
vién B3 Chinh
trj, Bi thr Trung
rong Bing,
Trurdng Ban kinh
t& Trung uong

- Uy wién Ban
Thuong vy Pang
iy ¢ quan Ban
Kinh & TW.

=% 2 i
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- Trg Iy dic
Nguyén Uy vién
B Chinh tr,
Nguyén Bi thu
Trung, uong
Ban kinh t€ Trang Uong ?::nc%ﬁg B:fuﬂg
t& Trung wong

- Uy vitn Ban
Thirdmg vg Dang
Uy co quan Ban
Kinh t¢ TW.

2/2021 4én

I8 |10

) ignlfzom Nefnbiog Cong. | Thggh vien
Thuong Viét Nam o1 dong Quan
25/1/2022 trj

- Thinh wvién
a0 | 20202 Nginbing Cong | Mt dbng Quin
26/10/2023 Thuong Viét Nam trj, dai dién 30%
vin Nhi nuréic

- Thanh vién
Hpi ddng Quan
try, dai dién 30%
von Nhi nuée tai
Ngin hing
TMCP Céng
Nein hing Cong thuong Viét
Thuong Viét Nam Nam

- Uy vién Ban
chép hanh Ping
B¢ Ngin hang
TMCP Céng
Thuong Vigt
Nam

Tir
2l | 27/10/2023
dén nay

- Khen thuéng, ky ludt, trdch nhiém theo két luin thanh tra diin dén vide 5 chire
tin dyng, chi nhanh ngén hang mréc ngedi bj xir phat vi pham hanh chinh: Khong

d. Niing lye hanh vi din sy: Dy di niing lye hanh vi din sy

5. Cam két trwée phap lodt

Téi cam két:

- Dép itng tidu chudn, didw kién dé git chiic danh Thanh Vién HPOQT NHCT Viét
Nam

- Khéng vi pham céc quy djnh cia phap lujt trong Hnh wire tign t2 vi ngén hing,

- Théng b4o cho Ngin hang TMCP Céng Thuong Viét Nam vé bit ki thay déi

ndo lidh quan dén ndi dung bin khaj ny phét sinh trong théi gian Ngfin hing Nha nude

dang xem xét d8 nghj ciia Ngan hing TMCP Céng Thuong Vigt Nam.

- Céc thing tin cé nhin T6i cung cép cho Ngin hing TMCP Céng Thieng Viét
Nam &2 trinh Ngin hang Nhi nwére xem xét, chip thugn dy kién nhén sy 13 ding sy that,

l=i1



T6i xin chju trach nhiém trude phap ludt vé tinh dy 40, trung thye, chinh xde ciia cde
théng tin k& khai néu trén.

Ha Noi, ngay 25 thing 3 nédm 2024
Nguwdvi khai

L& Tlanpd, ’ELL:TT



LOT CHUNG THUC CUA CONG CHUNG VIEN
Hdm nay, ngiy hai muwoi lim, thdng ba, ndm hai nghin khéng triim hai muoi
bén (25/03/2024) tal Ngin héng Thuong mai cb phin Céng Thieng Viét Nam, dja
chi: $6 108 Trn Humg Pao, phudng Cita Nam, quin Hoan Kiém, Thanh phé Ha Nai,
Téi Ngo Thj Hiu - Cong chimg vién Viin phong cdng chimg Hodng Giang
Linh, Thanh phé Ha N3i ky tén dudi day:

CHUNG THU'C:

Ong Lé Thanh Ting, Cin cudc cdng din sé 001078040200 cf tén néu trén
cam doan 44 hiéu, ty chju tréch nhiém vé ndi dung cia gify t, viin bin va 48 ky
vao gidy 10, vén ban ndy triedc mét t6i.

S0 chimg thye: 362  Quyén sb: 01/2024-SCT/CK, DC.

COBIFQHUNG VIEN




CONG HOA XA HOI CHU NGHIA VIET NAM
Dic Yip - Tir do - Hanh phic

{
SO YEU LY LICH
1. V& bin thén :
- Ho va tén khai sinh: NGUYEN THE HUAN
- Ho v tén thudng goi: NGUYEN THE HUAN
- Bi danh: Khéng
- Ngay, thang, nim sinh: 19 thang 12 nim 1974
- Noi sinh: Thai Nguyén
- Quéc tich: Viét Nam

- Dia chi thwong tri: Phang 202 Chung cu FS, phu‘émg Yen Hod, § "
Gifly, TP Ha Nai

- Dja ohi cu trii hign nay: Phong 202 Chung cur F3, phudmg Yén Ho4, .-,n
Céu Gidy, TP Ha Néi

- 86 CCCD: 019074000322 Chp ngay: 25/12/2018

- Tén, dia chi coa phip nhﬁ.n méa minh dai dién, ty 1€ vin gop dwoe dai di€n
(treéng hop 13 ngudi dai dign phan vén gop coa e déng hodc thanh vién gép wm
la phéap nhin hodc 14 nguoi duge o 1Am dai dién phin von pép ciia Nha nude tai 6
chire tin dung): Khing

2. Trinh 4 hoc vin

- (ido due phé thong: 12/12

- Hoc ham, hoc vi:

+ Ciy nhén cao ding nganh K€ fo4n ngn hing, CD Ngan hang (1991-1995)
+ Cir nhan Ludt, Dai hoe Luét HN (1998-2001)

+ Cr nhén ngoai ngilt, Pai hoc SPNN HN (1993-1996)

+ Cif nhda kinh t&, HV Ngén hing HN (2002-2003)

+ Cao eip LLCT, HV CTQG HCM (2015-2017)

3. Qu4 trinh cng tic

- Nghé nghidp, don vi, chirc vis céng téc 1 niim 18 rudi dén nay:

ST | Thai glan Pon vi Chite vy Linh vyce Ghi |
(tir tha e e hoat déng chd
Inﬁmﬁ : cha DN v

thing/nim) ‘nhiém vy
duge giao
Thing i ar g
Phong KD 461 ndi, Chi .
|| L1995 dn | NHCT BaPinh - | Canbd tia dung | 12 S
thang Ha Néi ngin hing
12/2003
Thang Phang Khdch hing DN Tai chinh

2 | 2004 dén | 16m, Chinbénh NHCT | CAnbOtindung | s bang




théng 8/2004 | Ba Dinh — Ha N6i
Théng Phéng Khéch DN lén, , .
9/2004 dén | Chi nhénh NHCT Ba Pﬁgﬂim’lg Tai chlh;]:g
thing 2/2006 | Dinh — Ha Noi P ngin
Thing | PhéngKhéch hang DN
342006 dén | vir & nhé, Chi nhnh T2i chinh
thng NHOT BaDinh—pa | TTe0ngphong | oo pang
11/2008 Néi
Thacg .
Phong XD&QL ISO Phé Truéng Tai chinh
12/2008 dén NHCT Via ) X
hing 872009 Vigt Nam phing ngén hang
Théng Phong Khach hing cd y .
972009 dén | nhan Ngén hing TMCP [ TT0 Trone T:;n“";‘f’h
théng 3/2010 | Céng thwong Vidt Nam | PPO"8 ngdn hang
Théng | Ngén hing TMCP Céng T3 chin
4/2010 dén | thwong Vigt Nam - Chi | Phé Gidm dbo hin
théng 6/2011 | nhanh Béc Giang ngan hang
Théng Ban KTKSNB Ngin o
72011 d8n | hang TMCP Céng Ph6 Truomg Ban | ol ‘“'ﬁ?g
| théng 3/2012 | thuong Viét Nam ngéa =i
Théng Phong Kiém todn tin Tai chidh i
4/2012dén | thi Ngan hang TMCP | Ph6 Phéng. ;‘ﬁ;m B TR s
ihéng 3/2013 | Céng thuong Vit Nam 4 g G Gl
Théng Phong Kiém todn ndi bd Tii chigh . f“m”
4/2013 6én | Ngén hang TMCP Céng | Ph6 Phong o hin $aree
thing 3/2015 | thwong Viat Nam % d T
Théng Ngén hang TMCP Céng | Trwong Ban kidm | Tai chirh
2015 dén | e VRN obt &n han
thé.ng 12019 weng vi am g ng b4
Thing in .
472019 dén Ngén hang TMCP Cong | Thanh vién Tai chinh
nay fhrong Viét Nam HBQT -ngﬁn hang

- Khen thudmg, ky iudt, trach nhidm theo két fudn thanh fra dén dén vigo 1
chitc tin dung, chi nhénh ngin hang nrde ngodi bj xir phat vi pham hanh chinh:
Khéng

4, Niing lye hanh vi déin sy: DAy di néing lye hanh vi déo sy

8, Cam két trwée phap lujt

Téi cam két:

- Dép tmg tién chudn, didu kién &2 gitt chic danh Thénh vién HBQT NH
TMCP CTVN.

- Khong vi pham céc quy dinh ca phép lujt trong linh vue tidn t& v& ngan
hang.



- Théng béo cho NH TMCP CTVN v bt ki thay d8i no lién quan dén noi
dung ban khai pdy phét sinh trong thori gian Ngdn hing Nha mréc dang xem xét dé
nghj olia NH TMCP CTVN

- Céc thong tin c4 nhén Tdi cung chp cho NH TMCP CTVN dé winh Ngén
hing Nha murde xem xét, chép thuin du lcién nhiin sy 13 &dng sy thit, T6i xin chin
trach nhiém truée phép lult vé tih &y dv, trung thue, chinh xéc cla cée théng tin
k& khal néu trén.

Hix Ngi, ngawd’ théng § nam 2024
Nguwéi khai

~




LOI1 CHUNG THY'C CUA CONG CHUNG VIEN
Hom nay, ngdy hai muoi [3m, thing ba, ndm hai nghin khéng trim hai muoi
bén (25/03/2024) tai Ngan hang Thwong mai 6 phin Céng Thuong Viét Nam, dia
chi: $6 108 Trin Hung Bao, phudng Cira Nam, quin Hoan Kiém, Thial phd Ha NoL
T6i Ngé Thj Hu - Céng chiing vién Vin phong cdng ching Hoang Giang
Linh, Thanh phé Ha Ni k tén dudi day:

CHUNG THUC: SR
Ong Nguyén Thé Hudn, Cin cuée cdng din s6 019674000322 cb tén néu
trén cam doan d3 hidy, tu chiu trach nhiém v& ndi dung ciia gidy t&, vin ban va d3
ky vio gidy t, van ban ndy trirdc mat tdi. :
S8 chimg thye: 363 Quyén s6: 01/2024-SCT/CK, BC.




CONG HOA XA HQI CHU NGHIA VIET NAM
Die lip - Ty do - Hanh phic |

SOYEULY LICH
1. V& biin than

- Ho va 18n khai sinh: PHAM TRY THANH HOAIX

- Ho va tén thirng goi: Pham Thi Thanh Hoai

- Bi danh: Khdng c6

- Ngdy, thing, nim sinh: 29/10/1978

- Noi sinh: X3 Md Ché, liyén S6ng Cong, tinh T

- Qube tich: Vit Nam

- Dja chi thudmg tri: Phong 501, s6 59 Trang Thi,
Hoan Kiém, Ha Noi

- Dja chi cu trd hién nay: Nha 3, hém 68/53/18, ngd
quén Céu Gidy, Ha Noi

- 85 ciin cudc cdng din: 019178000338, efip ngay 22/12/2021, tai Cyc Cénh
sét Quén 1y Hanh chinh vé trit ty x& hoi.

- Tén, dja chi chia phép nhin ma minh dai dién, &7 1€ vén gép dwoc dai dién
(trudng hop 13 ngudi dai dién phin vén gép cia cd dbng hodic thanh vién gép vén
13 phép nhén hofic 18 ngwdi duoc ol lam dai dién phin vén gép ciia Nha nude tai tb
chito tin dung): Khong cé

2, Trinh 4§ hoc véin

- Gifio dye phé thong: 12/12

- Hoc ham, hoc vi:

+ Cir nhén, chuyén nganh Tai chinh, Dai hoc Kinh té Qudc dén (1996 —2000)

+ Thac s§, chuyén nganh Tai chinh, Pgi hoe Warwick, Virong Quéc Anh
(2005 — 2006)

+ Cao oéip 1y Iufn chinh tr - hanh chinh, Hoc vién Chinh ttj Quéc gia H8 Chi
Minh (2016-2018) .

3. Qu4 trinh cing tic

- Nghé nghiép, don vi, chirc vy cdng téc tir nim 18 tudi dén nay:

STT | Thdigian Pon vi Chitc vu Linh vyc Ghi
1 théng odng the hoat dgng chd
Enﬁm dén ¢ cua DN va
Am nhiém vyp
thing/nim) dugce giao
1996 — 2000 | Pai hoc Kinh té Quéc din | Sinh vién
Cong ty tr vén tii chinh .
03/2001 — X ) e en Cén bj tw
0712001 ké todn kidm todn Viét Nhén viéa vin

Nam

o 4




08/2001— | Ngin hing TMCP Hing . Cén b Ngéin
3 | 12n002 Hai Nhiin vién hing
Phong Tin
02/2003— | Ngn hang TMCP Céng . dung Trung
4 |loz003 thuomg Vist Nam Nhén vitn ddi han &
QLDA
Phang Ché
112003~ | Ngin hang TMCP Céng . h
5 102008 | thwong Viet Nam Nhén vién &0 Tin dung,
Phéng Ché,
£1/2008- | Ngin hing TMCP Cong
6 |i0/2000 | theong VistNam Pho Phong % I'n dyng,
102009~ | Ngan hang TMCP Céng Phong Bu
7 loamo1o | thwong Viéi Nam Phé Phong T
g |022010~ | Ngénhing TMCP Cong | PhoPhutrich | Phong Din
08/2010 | thwong Viét Nam Phong tw
08/2010- | Ngfn hang TMCP Cbng © Tt Phing Bdu .. | . .
® o201z |thwong ViétNam Phé Phong o
o | 01/2012- Nghin hing TMCP Céng | Phé Phy irdch | Phing Du
03/2013 thuong Viét Nam Phong e
04/2013— | Nghn hing TMCP Cong Phéng Kinh
1" 1452016 | thwong Viét Nam Trodng PRORE | yoonh vén
_ Céng ty cho thud tai Ch tjch Hi . ia
1 |92 chinh VietiaBank - ¢bng Thanh ?gnhmﬁeﬂ ﬁfﬂiﬁl
VietinBank Leasing vién
052016 | Nedn hing TMCP Céng Phing Khéch
13 |aoos | twongVigtNam-Try | TruongPhong | bing FDI &
s&s chinh NVQT
4 |oa01e | e | Thduh viénToi | Hoi ding
nay o6 chich ddng Quin tri | Quén trj
/s |1072021- | Ngin hing TNHH Céng dcg‘:g“;h] DO | Hoidéng | Kiem
nay thuong VigtNam ti Lao | .. - Thanh vién | nhiém
- Khen thudng:
Nim Danh hig¢u thi dua/hinh thirc khen thwing
2008 | Biing khen olia Théng dbe NHNN
Gidy khen Chi tich HPQT NHCTVN
2009 Biing khen Théng d5c NHNN
Chién s thi dua clp co s
Bing khen Thii twéng Chinh phi

[e



Béng khen BCH CP Ngifin hing Viét Nam
2010 Chién sf thi dua nginh

2011 Chién si thi dua cép co s

2012 Chién s1 thi dua efp co 83

Béng khen Thil twéng Chinh phi
2013 Chién gi thi dua cfip co sd

2014 Chién si thi dva cfip co sd

Lao dfng tién tién

Gisy khen BCH Ding b NHCTVN
Gify khen BCH Péng b NHCTVN
Biing khen Théng déec NHNN

2015 Chién si thi dua cip co sd

Lao ding tién tién

Gidy khen BCH Diing by NHCTVN
2016 Chién si thi dua ciip co s

Bing khen ciia Théng dbc NHNN
2017 Chién sf thi dua clp oo s&

2018 Chién 57 thi dua ciip co 53

2018 Bing khen Thing déc NHNN
2019 Chién sT thi dua ofp co si

2019 Lao dong tisn tién
2020 Chién 57 thi dua clp co siy
2020 Lao d{ng tién tién
2021 Chién s1thi dua cdp co sir

2022 Chién s thi dua clp co s¥
2022 Bing khen cia Théng dbc NHNN
- Ky ludt: Khing ¢é
4. Niing hre hinh vi din sy: Dy di ning lyc hinh vi ddnsy .
5. Cam két trwée phép hujt
T8i cam két:
- Dép ttng tidu chuln, didu kidn 8 giit chire danh Uy vién Hoi ddng Quén trj
tai Ngén hang TMCP Céng thuong Viét Nam.
- Khdng vi pham céc quy dinh clia phép lugt trong linh wre tidn t& va ngin
héng.
- Théng béo cho Ngin hang Nha nurée v8 bét ki thay 46i nao lin quan dén
ngi dung ban khai nay phét sinh trong thi gian Ngin hing Nha nudc dang xem xét
@& nghj cia Ngin hang TMCP Céng thuong Viét Nam.

o -
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- Céc thong tin ch nhin Téi cung cip cho Ngin hang TMCP Céng thuong
Viét Nam dé trinh Ngdn hang Nha nudc xem xét, chdp thuin dir ki€én nhin sy la
&ing sy thgt. Ti xin chiu trich nhidm trrde Phap lujt vé tinh dby 4, trung thire,
chinh xac clia cdc thng tin ké khai néu trén.,
Ha Noi, ngey 24 thangO3 nim Jpas
Ngudi khai

e

Xic nhéin ciia Co quan quén Iy



LOT CHUNG CUJA CONG CHUNG VIEN
H6m nay, ngdy 21 thang 3 nim 2024 (Ngay hai mirei mét théng ba nfm hai nghin khéng
tridm hai maroi tr).
Tai Véin phong Céng chimg Nguyén Ti, dia chi; 86 98 phé Hai Ba Trung, phuang Cira
Nam, quin Hoan Kiém, thinh phd Ha Nji. .
Téi, Bé Toan Trung, Cong chimg vién Vin phéng Cang chﬁ'ng Nguyén Th

CHUNG THY'C

Ba Pham Thj Thanh Hodi, siph nam 1978, CCCD sb 019178000338 do Cyc Caph sit
Quén 1y haoh chinh vé& Tr§t tr x4 hoi cAp ngdy 22/12/2021 cam doan d3 hiéu, tyr chiu
tréch nhiém v& ndi dung ciia viin bin ndy va ¢4 k¥ vao vin bin niy trudc mit t6i.
Van ban nay cb 04 (bdn) t&r, 04 (bbn) trang, kém theo 01 (mdt) trang 13 chimg va duge
l4p thanh 02 (hai) ban chinh ¢é gi4 trj nhu nhay, luw tai Vin phong cong chimg Nguyén
Ta 01 (m§t) ban.

56 chiime thue: 128, quyén sé: 01/2024 - SCT/CK. PC

cﬁm: CHUNG VIEN




CONG HOA XA HOI CHU NGHIA VIET NAM
Pée 13p « Tu do - Hanh phiie ‘ ‘

SO YEULY LICH

1. V& bén thin

- Ho v tén khai sinh: Nguyén Drc Thanh

- Ho va tén thudng goi: Nguyén Pire Thanh

- Bf danh: Khéng

- Ngay, thing, ndm sinh: 08/09/1970

- Noi sinh: Huyén Bién Bién, Tinh Lai Chéu.

- Quiic tich: Viét Nam

- Pia chi thudmg tri: 5B Nguy&n Binh Khiém, Phdng Nguyén Du, hiin’
Trung, HA N§i. ="

- Pia chi cur 6 hién nay: SB Nguy&n Binh Khiém, Phudng Nguyin Du, QU
B Trung, Ha Ni.

- 86 cin cude cdng dén: 011070000015

- Tén, dia chi cia phap nhdn ma minh dai dién, t§ 18 vén gdp dugc dei dién
{treedng hop 12 nguivi dai dién phén vén gdp cla b dong hoge thanh vién gép vén [a phép
nhin hodc 18 ngudi duoc et lam dai dién phin vén gop cda Nha nude tai td chire tin
dyng): Khéng

2. Trinh 3§ hoc vin

- Gido dyc phﬁ thong: 12/12

« Hoc ham, hoc vi:

+ Cr nhén Kinh t& 48i ngoai, Pai hoc Ngoai Thuang {1987 - 1992).

+ Thac s¥, chuyén nganh Quan Iy kinh t&, Dai hoc Kinh t& Qudc dan (tai Trung .
tam d30 tao cin bd quan 1y Phdp Vigt— CFVG) (09/1992-09/1993).

+ Cao cfp tiéng Phip kinh doanh, Phéng Thwong mai va Cong nghiép Paris
(05/1993).

+ Cao ¢ip 1y lugn chinh tri, Hoe vién Chinh trj Qudc gia H& Chi Minh (2019-
2021).

+ Chimg nhén hodn thanh chuong trinh bdi duéng kién thire quée phong va an
ninh déi togng 1.

3. Qu4 trinh cBng tic

- Ngh nghiép, don vi, chirc vy cbng tée tir nim 18 tudi dén nay:

STT Théi gian Pon vj Chic vy Linh virc Ghi
(tir thing mAm chng tac hogt ding chii
dén thing/n%m) cda DN vi
nhiém vu
dugec giao
Tix thang Chuyén vién Vy
1 |11/1993 &én B§ Thuong mai Chfu Phi- Ty A -
thing 12/1998 Nam A




Tay vién Thuong

2 T;Ei‘;gdén By Thuongmal | A _ D Sir quén
thing 03/2002 ® | ViétNam tsi Cong
hoa A Rép — Al Cép
Tir thang Chuyen vién Vy
3 |04/2002 dén B Thuong mai Ch#u phi — Tay A -
thang 10/2002 Nam A
Tix thing Phé Vy trudng, Thu
4 | 11/2002 dén B Thwong mai ky B8 trudmg Bé
théng 08/2007 Thuong mgi
Phé Cye trwdmg Cuc
Tir théng Quén 1¢ Canh tranh
5 | 0472007 dén B§ Thuong mai kig¢m Thu ky BS
théng 08/2007 trwdng B Thuong
mai
T thdng
6 |02200706n  |BoCongthuong |00 Cueiruimg Cye %
théng 01/2010 Quén Ly Conh tranh Ve
Tix thing Ngin hing TMCP . qoNG
7 |o22010¢n | Cong Thuong vigr | ucmoPhongDioh | oopimang | dhimsc
ché Tai chinh \
thing 0872012 | Nam. b
Tir thang Ngan hang TMCP A
8 | 08/2012 dén Céng Thwong Vist | Phé Téng Gidm déc | Ngan hang
thdng 0372014 | Nam
Cong ty TNHH
Tix théng MTV Chuyén tién
9 |08/2012 dén Toan ¢iu Ngin Chi tjch HPTV Tai chinh
théng 04/2014 | hing TMCP Céng
Thuong Viét Nam
Tir théng Cang ty TNHH Bao
10 |02/2013 dén hiém nhdn the Chi tjch HBTV Bao hiém
thing 04/2014 | VietinBankAviva
Phd Tong Giam déc
‘It théng Ngfn hang TMCP E?mNBg*hgm
11 |03/2014¢8n | Céng Thuomg Vigr | o0 780 1408 Ngén hing
théng 07/2018 | Nam TMCP Cong
Thurong Viét Nam —
CN CHLB Pirc.
Toows | Npmomgmicy |EO TSRS
12 | 0872018 dén Cong Thuong Viét | o s piy doanh Ngén hing
théng 11/2021 | Nam

von & Thi trudng.




Tir thing Nghn hing TNHH
13 | 1272018 dén Céng thuong Viét | Cha tich HDTV Ngén hing
1012021 Nam tai Lao
Tir thang Ngiin hing TMCP
14 | 11/2021 dén Céng Thong Viét | Phé Tong Giam déc | Ngin hing
472022 Nam
Tir théng Ngén hing TMCP ) U A
15 4/2022 &n nay ;:;:2? Thuong Vigt | Thanh vién HDQT Ngén hing

- Khen thwéng, k¥ Iudt, trach nhiém theo két lugn thanh tra dfin dn viée td chire
tin dung, chi nhanh ngfin hing mrée ngodi b xir phat vi pham hanh chinh: Khéng

4. Nang lyc hanh vi din sy: Ddy dii ning fyc hanh vi dén sy

8, Cam két truwie phép luit

Téi cam két:

- Pép fmg tidu chufn, didu kién 4 gitt chic danh Thanh vién Hoi dbng quén tj tai
VietinBank.

- Khéng vi pham cfic quy dinh ciia phap lujt trong finh vye tign t& va ngén hing.

- Théng bao cho VietinBank vé bét kj thay d8i ndo lién quan dén ndi dung bén
khai ndy phét sinh trong thi gian Ngn hang Nbi mréc dang xem xét 48 nghj cia
VietinBank.

- Chc m;:;g tin ¢4 nhin Téi cung cp cho VietinBank dé trinh Ngin hing Nha
nudic xem xét, thuén dy kién nhan sy 14 dong sw that, T8i xin chju trach nhiém trude
phép lujt vé tinh dgy &, trung thye, chinh x4c ciia cée théng tin ké khai néu twén.

Ha Noi, ngdy 0. théng 03 ndm 2024
Ngudi khai

pgugéfp;/ &a”%?ﬁ



LGOI CHONG THUC ¢UA CONG CHUNG VIEN
Hém nay, ngay hai mwoi mél, thing ba, ndm hai nghin khéng trdim hai
muvi bin (21/03/2024) tai Ngan hang thwong mai ¢d phén céng thuong Viét Nam,
dia chi: Sé 108 Trin Hung Pao, phwomg Cira Nam, quin Hodn Kiém, Thanh phé
Ha Noi.
T4i Ngé Thi Hiu - Cong chitng vién Vin phong ¢bng chimg Hodng Giang
Linh, Thanh phé HA N&i k¢ tén dudi ddy:

CHUNG THUC:
Ong Nguyén Pire Thanh, Cin cuée cdng dan sé 11070000015 c6 tn néu
trén cam doan di hidu, tir chiu trich nhidm v& ndi dung clia gifly t, vin ban va 33
ky vao gidy t¥, vin bin ndy trwde mit t6i,
86 chimg thye: 347  Quyén sb: 01/2024-SCT/CK, BC.
HlﬁNGVIEN
)

R
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CONG HOA XA HOI CHU NGHIA VIET NAM
Dé¢ lip - Tor do - Hanh phic

SO YEU LY LICH
1. V& bén ¢thin
- Ho va tén khai sinh: CAT QUANG DUONG
- Ho va tén thudmg goi:
- Bi danh: Khéng

- Ngdy, thang, niim sinh: 25/08/1959
- Noi sinh: Quing Binh Coa
- Quée tich: Viét Namn N
- Bia chi thudmg tri: 304,G2, Hao Nam, O Chg Dira, Déng Ba, HANGi - *,/
- Pia chi o tré hién nay: A1104, Thip A, Chung cu Tén Hodng Mi:tlh,""ii’g'i.''i'="”1"i1l$"‘H
Hoang Chu, O Chg Diva, Béng Pa, Ha N§i
- 86 CCCD: 044059002508
- Tén, dja chi clia phip nhin mA minh dei dién, tf 18 vén gop duge dai dién
(trwdmg hop 14 ngudd dai dién phén vén gop ciia cb ddng hofc thanh vién gép von 12 phap
nhén hoyc 12 ngudi duoc cir 1am dai dign phin vén gbp tai t& chirc tin dyng): Khéng
2. Trinh 35 hoe vin

—
. - e

- Giso dyc phd thong: 10/10
- Hoc him, hoe vi:
+ Cit phiin Tin dyng Ngin hang
+ Thae s¢ chuyén nganh Tai chinh, tin dung va lru thong tidn 18
3, Qua4 trinh cOong tic
- Nphé nghiép. don v, chire vy cong the t nim 18 tudi dén nay: Ot T
STT | Thed gian Pon v cong tic Chire vy Linh vyc Ghi (¥
hogt ding chi 7.
T~ | PH Kinh 6 qufe din Sich vién o
, |8/1978~ | Quinkhu3, BTM Téag cuc Chién sy vi "~
6/1982 Hau cén ha 8¢ quan
3 |¥1982- | b ginh té quéo dén Sinh vién
2/1986
3/1986- | Chi nhénh Ngén hang Nha nude . ]
4 |03 | F.tir19881a NI;-Imb%ﬁng pehigp | Chuyénvién | Tindung
3/1993- |VuTin Ngén hang Nhi Chinh s4
111994 | mase e Chuyén vién | 4 dun,:h
6 |12/1994- |V Tin dyng, Nghn hing Nba Phé Trudng | Chinhséch
5/1999 nude VN phong tin dyng
7 6/1999- Vy Tin dung, Ngén hing Nha Tnrimg Chinh sach

012008 aude VN phdng tin dung




STT | Thid glan Don vj cbng tAc Chire vy Linh vie Ghi
koat djng chd
g |92/2008- | VyTindyng, Nein hang Nha Phé Vu Chinh séch
12/2016 nude VN . Trudmg tin dyng
01/2017- | Ngan hing TMCP Céng thuong Uy vién
% lapois  |VN HDOT Niin bang
: 08/2018- | Ngén bing TMCP Céng thuwong UVHBQT
10 |10m018  |VN Phutrdch | lganbang |
| 112018~ | Ngan hing TMCP Céng thueng Uy vién
11 J4mote | VN EpQr | Nednhing
5/2019- | Nghna hing TMCP Céng thueng Cé vén
12 1gmo19 | VN HPOQT Ngfn hing
13 |92019- _—
nay

- Khen thudng, k¥ luft, tréch nhiém theo két lujn thanh tra dfin dén vige 16 chirc
tin dyng, chi nhinh nghn hing nwée ngodi bj xir phgt vi pham hidh chinh: Khéng

4, Nsing hre hanh vi dén sy: Piy &0 ning luc hanh vi dén sie

5, Cam két trude phip hngt

T61 cam két:

- Dép ing tiéu chvdn, didu kitn &8 gitt chire danh Uy vién Hi ddng quin tr dgc
16p cva Npgén hing TMCP Céng thwong VN.

- Khdng vi pham céc quy dinh céia phép lugt treng linh vipe tién 1§ va ngén hang, -

- Théng béo cho co quan ¢6 thim quyda v& bit ky thay d3i ndo lién quan dén nji
dung bin khai ndy phét sinh trong thii gian Ngin hing Nba mréc dang xem xét 32 nghi
olis Ngin hing TMCP Cong throng Viét Nam.

- Chc thong tin 16i cung cdp cho Ngin hing TMCP Cong thuong VN d€ trinh
Ngin bang Nhi nude xem xét, chip thugn dy kién nhén sy 13 déng sy that, Téi xin chjv
trich nhiém trwrde phép lugt vé tinh diy di, trung thye, chinh xdc cia cde thing tin ké
khai néu trén.

Ha Ngi, ngty 25 théng 3 ndm 2024
Ngudi khai

M --
T iy Bty

X4c nhin cia Co quan guin If




LOI CHUNG CUA CONG CHUNG VIEN
PO1 VOI CHU KY CUA NGUGI NEU TRONG VAN BAN

Hom nay, ngay 26 thing 03 nim 2024 (ngldy hai muoi sdu, thing ba, nim hai ngin
khéng ndm hai muoi bn), tai try s& Van phémg cong chimg Hoang Céu, thanh phd Ha
Noi (dia chi tai s6 23 ngé 59 phd Hoang Cdu, phuomg O Cho Dira, quin Dong Do,
thinh phé Ha Noi: s6 dign thogi:024,38.56.98.71: email: vpechoangeaw@gmail.com),
161 — Pham Huy Din - céng chimg vién Vin phong cdng chimg Hoang Ciu, thinh
phd Ha Ngi;

CHUNG THU'C:

Ong Cét Quang Dirong sinh nim 1959, CCCD sé 044059002508, do Cuc cinh st
Quén Iy hanh chinh vé trit by xA hdi cip ngy 26/09/2022;

« Ngudi ¢6 tén néu trén cam két d& hiéu 18, tir chiu tich nhiém vé ndi dung cha So
yéu I lich ndy, a5 ko vao So yéu B lich ndy trude mjt t6i;

- Céng chimg vién chi chimg thye chit ky clia ngudi yéu céu cinimg thyrc khong x4c
nhén ndi dung néu trong So yéu iy Hch. Noi dung néu trong So yéu Iy Hok ndy hodn
todn do ngudi yéu chu chiing thyrc tw chiju trach nhiém truwde phip lndt;

- So yéu B lich nay tege lap thinh 04 (bdn) bin chinh, mbi ban chinh ¢6 gid trj phap
1y nhw nhau; Iwo tai Van phéng cdng chimg Hoang Chu, thanh phb Ha Nbi 01 (mét)
ban.

S6 chimg thye: /)ﬂ 12024/CTCK; Quyén sé: 01 - SCT/CK,DC./.

CONG CHUNG VIEN
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CONG HOA XA HOI CHUNGHIA 'ﬁﬁr NAM
D¢ Lép - Ty Do - Hanh Phic

SO YEULY LICH

VEBAN THAN :

Ho vi tén khai sink: Eoji Iripnchi (ho duee gach chﬁn}

Ho w3 1én thirdmg goi: Koji Iriguchi

Bi danh: Khéng b

Ngly, thdng, nfm sinh; 11 théng 4 ndm 1974

Noi sinh: Ishikawa, Whiit Bin

Qude tich/cde quéc tich (néu c8): Nhit Ban

Dia chi thwimg trii theo hi} khéu; dia chi theo ching minh nhén d4n: 44-15- 111

Kitamine-machi, Ota-kv, Tokyo, Nh@l'. Bin

Bia chi cu trd hién nay: Lotie Residence # 5058, 54 Lifu Giai, Céng Vi, Ba Pinh,

Ha Nbi, Vit Nam

S4 hi chidu sé TRI481984, ngdy, théng, néim cfip: 30 thing 6 nam 2016, noi cip:

BS Ngoai Giao Mhét Bin

Tén, dja chi cia phép nhan ma Ong Kaji Iriguchi dai digs, t§ 18 v6n pép duge dai

dién (tnrdmg hop 15 ngudi dai ditn phin vin gop cia cd dﬁng hodc thdnh vign gop
vén L phép nhin hodic K ngudi duge cir lm dai didn phin vin g6p cia Nhi mrdc

tai 16 chire thn dung); Khéng 6

2.  TRINHPQHOQC VAN
21 Gisodye phd thing
STT Théigian hoe Tén v din chi ciia trwimg Biing cfip { Chémg
chi / Chuyén ngink
hoe
(1)  Tirnim 1981 Tén: Trudmg Tiu Hoc Yamole Khing cé
dén n3m 1987  Dia chi: Yamoto-cho, Miyagi, Nhit
Ban
(2)  Tisnim 1937 Tén: Trnrdng Trung Hee Co S& Khing o
dén nim 1990 Tomisato
Bia chi: Tomisato-shi, Chiba, Nhiit
Ban

1%
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SIT Théigian hoe Tém v dia clyj ciia trwdng Bing chp / Chimg
chi/ Chuyeg pgank
hoo
(3) Tiunim 1990  Tén: Tradmg Trung Hoc Shibuya Khéng cb
dén nm 1993 K.yoikugakuen Makuhari
Bia chi: Chiba-shi, Chiba, Mhiit Ban
22  Hgecbam, hoevi .
Biing cip / Chimg
SIT Théigian hoe Tén vi din chi cia trdng chi/ Chnyép nginh
) hoe
(1)  Tirndm 1994 Tén: Trudng Dai Hoe Meiji - Bingofp: -
dénndm 1998  Dia chi: Chiyoda-ku, Tokyo, Nhit Biing Cit Nhin
Ban
- Chuyén ngénh
Luit
3. QUATRINHCONG TAC
3.1 Qui trinh cing tic
STT | Théigisn | Bon vicdng tic vi Chirc Vy Link vyc hoat ding ciia
nvi cing tic doanh nghiép ¥a nhifm vy
» dwye gizo
" (I} [Tirthingd | NginHang The Cinbd Linh vue hoat &ng:
nim 1998 Sanwa Bank, Ld., Dich vy thi chinh vi nghn héng
: dén théng Chi Nhénh
10 pim Hatchobori Tréch nhiém:
’ 2000 Tokyo, Nhit Ban Xiic tién kinh doanh
2) |Tirthéang 10 | Ngan Hang The Cin b Tnh vye | :
n&m 2000 Sanwa Bank, Lid., Dich v tai chinh va nglin hing
dén thing Phdng Tin Dyng
10 n3m Doanh Nghiép Tréch nhiém:
2001 Tokyo, Nhit Bin Phén tich tin dung doanh
nghiép
(3) |Tirthing 10 | Ngfn Hang UFI Cén B§ Linh vire hoat ddng:
niam 2001 Bank, Ltd., Chi Dich vy tidi chinh vA ngan hing
dén théng Nhanh Shinjuku
11 n#m Tokyo, Nhét Ban Tréch nhiém;
2003 Xt tién kinh doanh

ASIA-LEQAL-59D544 ) 19THSE-0120

as-

N
a

2l




STT digian |Banvicbngticva | ChicVu Linh vyc hoat djng cita
not chng tic doanh aphiép v ahiim
duoc gine
# |[Tirthing 11 | Ngin Hang UFJ Cén B§ Linh vyrc hoat dng:
odim 2003 Bank, Ltd., Dijch vy tai chinh vi ngfn hing
dénthing | Phdng Nghn Hang
10 nfim Doanh Nghiép s6 2 Trich nhifm:
2004 Tokyo, Nhit Ban Xiic tin kinh dosnh
(5) |Tirthing 10 | NginHimg UF] | Trudng Phong Linh vuc boat dbng:
nim 2004 Bank, Lid., Djch vy tai chinh vA ngdn hing
dén théng | Phong Ngan Hang
12 niim | Doanh Nghiép s 2 I&“j;““‘m
2005 Tokyo, Nhéit Ban ¥tc tién kinh dosnh
(6) |Tirthdngi | NgénHingPank | Trwdng Phing Linh vye hoat dong:
nim 2006 of Tokyo- Dich vu thi chinh v ngén hing
dén thing7 | Mitsubishi UE)
ném 2050 | Lid., Phing Ngin Trich nbiém:
Hang Doanh Xio tidn kinh doanh
Nghigp s52
Tokyo, Nht Ban
(7} |Tirthéng7 | NganHang Bank | Truéng Phong LToh vuwc hoat d8ng:
ndm 2010 of Tokyo- Djch vy tdi chinh v ngén hing
dnthing2 | Mitsubishi UF¥
nim 2013 Ltd., Chi Nhénh Trich nhigm:
New York Xt tién kinh doanh
New York,
Hoa Ky
(8) |Tirthing2 | Ngin Hang Bapk Gidm Boe Lnh vue tioat dang:
niim 2013 of Tokyo- Dich vy ti chinh vi ngn bing .-
dénthing4 | Mitsubishi UFJ
nftm 2015 Ltd., Cki Nhénh Tradch nhidm:
New York, Xiic tiét kinh doanh
New Yoik, Hoa K¥
(9) |Ttthéng4 | Nghn Hing Bank Gism Déc Linh virc hoat d0ng:
ném 2015 of Tokyo- Dich vu 13 chinh vi ngéin hang
dn hing 4 | Milsubishi UFJ
nim 2018 Ltd., B4 Phiin K& Trich nhim:
Hoach Toan Clu K& hoach kink doanh todn ciu
Tokyo, Nhit Ban
(10) |Tirthing5 | Ngin Hing MUFG | Gidm Bdc Piéu Linh vuc host dong:
nim 2018 | Bank, Ltd., Phing Hanh Djch vy tii chinh v ngiin hang
dén ihdng 4 | Ngén Hing Doanh
nim 2022 Nehiép sb 10 nhitm:
Tolkyo, Nhit Ban Xiic tién kinh doemhb
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SIT | Thdigian |Pomvicdngticva| Chire Vi Linh vuc hoat déng cia
Boi efpg the dognh nghié i$m
duye gisg
(11) |Tirthang5 Ngdn Hing Ding Truémg Linh wirc hoat ddoe: |- - -
nam 2022 Thuong Mai C8 | Phdng Quanly | Djch vy 1ai chinh vA ngn hing
&nihing 6 | Phin Cong Thirong | Cén ddi vin va
nim 2023 Vigt Mam K& hoach T3i Trach ahiém:
(VietinBank) | chinh (it ngdy 1 | B&n canh cdc tréch nhigm khic,
Ha NG, Vigt Nam | thing 5 nfim b try va thic diy stng kién
2022 8kn 22 tdng thé lién quan dén mbi
(Lun ¥: théng 4 thing 5 ndm | quan h@ 36i tic chién huge gitra
niim 2022, 16i duge 2022) VietinBank va MUFG Bank,
Ngin Hang MUFG Ld.
Bank, Ltd. cirsang | Pdng Tnréng
lam vige tal Phong K& hoach
VietinBank) va Quin tri Tai
chinh kiém
DBbng Tradmg
Ban Chién hrge
v& Quan trj
Thay 36i (b
ngiy 23 thing 5
nlim 2022 &én
théng 6 nim
2023)
(12) | Tirthéng 6 Ngin Hang Thanh vién Hai Lih vire hoat dong:
nim 2023 Thuong Mai C6 | Pdog QuanTri | Dich vy tai chinh va ngén hang
dén nay Phin Cong Thuomg | va Pho Tng
Viét Nam Gism Dée Tréch nhigm: Quéin by
(VietinBank)
Ha Nbi, Viét Nam
(Lyru ¥: théng 4
nim 2022, t8i due
Ngéin Hang MUFG
Bank, Ltd. ¢t sang
1am viée tpi
VietinBank)
32  Khen thuing: Khéng cb
33 Ky lujt, trich nhiém theo két ludn thanh wa dfin dén viée t chirc tin dung, chi

nhdnh ngfin hing nwdc ngodi bj xir phat vi pham hanh chinh: Khéng c6
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4.  NANGLUCHANH VIDANSU:

T61 ob diy di nang hge hiaoh vi dar sw.

4a. Thong tin vé& cAm dam nhiém chitc v, thanh 15p, quin 1y doanh nghiép, hop the X3
(d6i vdi trumg hop phicn [y Fich tu phip (hodc van bin.cé gid tri wong duong) do cor
quan b thim quyén nirde ngodi clp khidng cb théng tin ndy): Khéng cb

5, CAMKET TRUGC PHAPLUAT

Téi cam két:

- Pdp Gng tiéu chuén, didu kién dé gitr chitc danh thanh vién Hoi Ping Quan Tri tgj
VictinBank;

- Khéng vi pham céc quy dinh cia phép bt trong linh vuc tidn t8 va ngén hing;
- Théng béo cho VietinBank v& bt ky thay di ndo lién quan d€n noi dung bén kiaj

nay phét sinh trong th¥i gian Ngan hang Nha nwde Viét nam dang xem xét 88 nghj
cila VietinBank;

- Céc thong tin ¢4 nhin i cung cfp cho VietinBank 84 trinh Ngan hang Nha nurde
Vigt nam xem xét, chip thufn dy kién nhin sy 13 ding s thit. Téi xin chiu trich
nhiém truée phap luft v& tinh diy db, trung thye, chinh xéc cia cie théng tin k&
khai néu trén.

Burge [4p vao ngay /¥ thang 3 nitm 2024 tai Ha N, Vigt Nam

Kgbei_ PN B ﬁ&'b

Hgo tén: Kofi Iriguchi
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LOI CHONG CUA CONG CHUNG VIEN:

Hom nay, vio hdi 09h30', ngdy 13 théng 3 niim 2024 (vdo hic chin gid ba muoi
ngay mudi ba, thang ba, nim hai nghin hai muoi tu), tai tru s& Phong Céng chimg
s6 I thanh phd Ha Ngi- $5 310 Ba Tridu, phurong L& Pai Hanh, quin Hai Ba
Trung, Thanh phé Ha Nai. Téi, Bii Ngoe T#, céng chimg vién ky t8n dudi diy,
chimg thue:

Ong Koji Iriguchi, sinh nam 1974, Ho chidu sd TR3481984 do B& Ngoai giao
Nhét Ban cip nghy 30/6/2016.

Ong Koji Iriguchi da xuiit trinh va yéu céu t5i chimg thyre chit ky ciia dng teén vin

ban nay.

Ong Kaji Iiguchi cng nhén da hidu, fir chju tréich nhiém v& ndi dung cba vin ban,
dbng thoi éng Koji Iriguchi cfing cam doan ndi dung clia vin ban khdng vi pham
phép ludt, khing trdi dao dic x4 hoi. '

Tai théri diém chiing thue, dng Koji Iriguchi tw nhén thicc duge hinh vi clia minh va ty
i tén vio vin bén ndy trude mit toi.

Vin ban ndy gdm cé 05 té, 05 trang va 01 trang 161 chimg; dwoe 14p thanh 03 (ba)
bén chinh c6 gi4 trj nhw nhau (e ti Phong Céng chimg s6 1 thanh phé Ha Npi
07 bdn chinh, cdp trd cho ngudi yéu cdu chimg thirc 02 ban).

$6 cdng chikng: 929 i Quyén sb: 01/2024 SCC/CK.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Biic Lip - Ty Do = Hanh Mijic

S0 YEU LY LICH

1, VEBANTHAN

~  Ho vatén khai sinh; Takeo Shimotsn (hg dvwge gach chin)

- Ho va tén thuing goi: Takeo Shimaotsn

- B{ danh; Khéng ¢&

- Negay, thing, n¥m sinh; 27 thing 11 nim 1979

- Noi sinh; tinh Ibaraki, Nhét Ban

- Quidc ich/cac qube tech (néw ¢8): Nhit Ban ’

- Dia chi cirird diing ky; 3-30-10, Amanuma, Suginami, Tokyo, Nhit Ban, 167-0032

- Bia chi cwr tri hién nay: 3-30-10, Amanuma, Suginami, Tokyo, Nhit Ban, 167-0032

- 84 ho chiém: TT5435685, ngay, thang, nim clp: 16 thing 2 n8m 2024, noi cip: BS
Ngoai Giao Nhit Ban

- Tén, dja chi ciia phdp nhin ma Ong Takeo Shimotsu dai dién, t§ 1& vén gop g™

dai dign (trudmg bop 13 ngudi dai dign phin vén p6p ciia of dong hodic thank vién
g6p von 14 phap nhan holie [3 ngudi duge off 1Am dai dién phin vén gép cia Nha
nwdc tai 6 chitc tn dung): Khéng cb

2.  TRINHPQ HOQC VAN

2.1  Gido dge phd théng

STT  Ihéigian boo “Tén va dia chi etia irdme Bing efip / Chiengg chi £
Chuvén nginh hog
()  Tirthéng4 Tén: Trudmg Tidu Hoe Shinmatsudo Khéng ¢
nam 1986 dén Minami
théhg 3 ndm Dia chl: 6-301, Shinmatsudo,
1992 Matsudo, Chiba, Nhit Ban, 270-0034
{2)  Tir thang 4 Tén: Truimg Trong Hoe Co Sé¢ Khéng ¢
n&m 1992 dén Shinmatsudo Kita
thing 3 nim Pia chi: 2-16-11 Shinmatsudokita,
1995 Matsudo, Chiba, Nhit Ban, 270-0032
1ls
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Biing cAp £ Ching chi /
Chuvén nginh hoc

(3  Tirthing 4 Tén; Trudng Trung Hoc Phil Théng Khing cb
nim 1995 dén Keio Shiki
thing 3 nim Dia chi: 4-14-1 Honmachi Shikishi
1998 Saitama, Nhit Ban, 353-0004
2.2 Hgpc ham, hoc vi
SIT  Thi eian hoc Tén vit dha ¢hi gl trud Biling cfp / Ching chi
/ Choyén pednb boe
{1) Tirthing 4 Tén: Trudmg Bai Hoc Keio - Bing cip: Bing
nim 1998 dén  Dia chi: 2-15-45 Mita, Minato-ku, Cir Nhéin
b thang 3 Tokyo, 108- $345, Nhit Bin - Chuyén nginb
niim 2002 Luit :
{2y Tirthing 8 Tén: Truémg Dai Hoe Nam - Béng cip: MBA
nam 2009 dén  California (University of Southem (Thac 83 Quan
thing 5 nim California) Tei Kinh Doanh)
2011 Bija chi: University Park, Los - Chayén nginh
Angeles, Califomia, Hoa K3 Quiin Trj Kinh
Doanh
3. QUATRINHCONG TAC
31  Quétrinh cOng thc
SIT| usigion | Do vicing tie Chive Vy Linh vy ho
vi nai ebng tic d igp va nhi
duge gino
Tirthdng 4 | WNgin Hang UFJ Cin bé Linh vuc boat dbmg;
ntim 2002 Bank, [.1d., ' N
dén théng 5 Yanagibashi Dich vy 14i chinh vA ngin
nim 2005 | CBO, Aichi, Nhat hémg
Bin
Trich nhidm:
Phy tréch 30 khich hang
doanh nghiép quy mé vile eia
Mhit Ban va mang lai khodng

200 trién Yén lgi nhufin mdi
nim thing qua vide odp céc
khodn vay, cic shn phém phéi
sioh va sén phém thanh todn
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vii i ey the doanh nghiép vi aliém vy
duoie giang
{2 Tirthing 5 | Ngfn Hing Bank Cin b} Linh vurc hoat ddng:
ndm 2008 of Tokyo- Drich v tAi chinh va agin
dénthéng9 | Mitsubishi UF! hang
ndm 2006 Ltd.,
Phing Tin Dung Tréch nhiém:
Quic TE,

Tokyo, Nhit Bin Panh gid, xem xét hon ném
muoi (30) don/hd so xin cfp
tih dung do chi nhénh
Singapore wvA c¢hi nhdnh
Jakarta ola Ngin Hang 46
trinh, va xin chip thuin cia
cdc can by phy trdch Phong
Tin Dung Qude Té

(3) | Tirthéng 10 | Nphn Hing Bank | Cén B Quin Ly Linh vue hoat ddng:
nim 2006 of Tokyo- Danh Muc Ddu Tw, |  Dich vy tai chinh va ngén
dénthéng 7 | Mitsubishi UFJ | Cén B8 Lién Lac hang
nam 2009 Ltd., Todn Clu
Mhém Ngén Hang Trdch nhiém:
Doanh Nghiép,

Chicago, Hoa K¥ Phy trach 15 khéch hang trong
danh sfch Fortune 500 trong
cde nganh khic nhau bao gbm
nghnh nhén sg, nganh bao
bi/déng gdi, glao dich Iinﬁ
hoa v3 clc cing ty sin
khic; Iam viéc véi 1 cach 12
Cén B Lién Lac Toin Clu
vdl ec cdn b phy trich t3l
khoan khéich hang cia Nidm
Doanh Nghiép Hoa Ky tai
Chicago cia Ngén Hang, gi&i
quyét cic vén dé quan trong
1ai mdt sé chi nhanh thong qua
gizo litp bing v tifng Anh vi
tiéng Nhat

(4) | Tirchéng 8 Pal Hoc Nam Sinh vién Chufn bj hoc Thac 8§ Quén
nim 2009 California Trj Kinh Doanh (MBA) va
dénthing 5 | University Park, hoe Thae $¢ Quan Tri Kinh
nim 2011 Los Angeles, Doanh tai Pai Hoc Nam
Californie, Hoa California
Ky
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SIT] Tz Hon Vi i Chize V il sare higal dong ch
v noi cong tic doanh nuhiép vi nbidm vy
A0
(5) | Ticthng5 | Ngan Hang Bank | Phé Trwéng Fhing Linh vue hoat donea:
nim 2011 of Tokyo- Dich i tai chinh vA ngén
dén théng 10 | Mitsubishi UFJ hang
nim 2015 Lid., Phong Nhin
Sur Todn Cau, B Tréch nhiém:
Phan Nhin Sy, Béng gop vao viée thanh Kp
Tokyo, Nhat Ban Phong Nhén Sy Toan Ciu cda
Ngin Hang vwdi tr céch--13.
thimh vidn ban ddu; da ra co
ché djeh chuyén/luén chuyén
todn cdu va chc chuong trinh
vi chinh sdch déo o cb lién
quan vA phét tridn hon 100
nhéin vién duge tuyén dung
bén ngoai lnh thé Nhat Bén;
thiét 18p cdic chifn luge nhin
sy todn c¢du cda Ngén Hing
thing que viéc phén tich cdc
quy dinhichinb séch v& abin
sur eba cde td chire tai chinh
phuong Tiy thdng qua cdc
chu}'én tham quan thue té tai
van phong clia cic ¥ chirc tai
chinh 46 thc hign co cdu cia
ity ban nhin thi ddu tién cda
Ngén Hang dé 13p &é hoach ké |
tuc, lcf thiva v d4o tgo c4n bd
quan 1y cip cao
(6) | Tirthingll Ngha Hang Gidm Ddc Liish vyc hoat dong:
ném 2015 MUIEG Union Dich vy t&i chinh vi ngin
dén thang 5 Bank N.A,,
ném 2019 B& Phin Ké
Hoach Poanh Trach nhigm:
Nghiép ciia Chiu _
Mg, New York, L4p k& hoach va thyrc hidm
Hoa Ky viée thy hep quy md cdc Chi
Nbénh cda Ngin Hang tai
Ghi chi: Ngén Chile v Argentina thdng qua
Hang MUFG viéc thift l4p co chu quan Iy
Union Bank N.A. dy 4n v 1am vigc vdi céc co
14 cdng ty con cia guan dja phuong; gidm
Ngén Hang khodng 10 trigu USD-.chiphi |.. .
MUFG Bank tai cho Ngin Hang; thiét 13p B
Hoa Ky Phiin Py Trach lién quan dén
ASIA-LEGAL-6I95870371 1076020120 4|8
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Theri gian

Bon vi ednp e
i ngvi edne 3dc

Chite WV

Linb vire hoat ding ciia
doanh nghiép v nhiégm va
dugg gigo

T§i Pham Tai Chinh Toan Cau
cia Ngén Hang tai New Yorlk,
day 14 co quan dAn tién cia
Ngin Hang tai New York
wéc quén tf ph ca%lchﬁng rife
tidn (AML)todn cu cita Ngfn
Hing s& dugc gidm sat tai Hoa
Kj.

Tixthing 5
nim 2919
&én théng 10
nim 2021

Ngin Hang
MUFG Bank,
1ad.,

Phing Ngan Han,
Doanh Nghiép sf
3,

Tolyo, Whét Ban

Gidm Bbc

Linh virc hoat déngr:
Dijch vy tai chinh va ngin
héng

Trich nhiém;

Phy tréch khich hang B Tap
Bodn Mitsubishi vdi tu cdch &
oin by phy tréch quan hi
khich hing, mang lai 160 trifn
USD ioi nhujn hogt dbng;
quén L§/lEnh dgo bay (7) nhén
vién va cung chp nhidn dich v
tai chinh cho khéch hing:
quén Iy odi ro thn dyng frj gla 2
nghin t$' Yén irén pham vi
todn cdu thong gua vigo phan
bé hidu qua il sn tin dung

()

Thing (0
nim 2021
dfn nay

Ngén Hing
MUFE Bank,
Ltd., Nhém K&
Hoach trong Bé
Phan Nhén Sy,
Tokyo, Nhiit Bin

Gidm Péc Piku
Hanh
Trudmg Nhém K&

Hoach

Linh vire hoat dona:
Dich vy i chinh va ngdn
hing

Trich nhifm:

Quan Iy céc chifn luge nhén
sy thng thé cia Ngén Hang,
<hi phi phéin sy trj gid 260 &y
Yén, Co Chu Nhan Sy va cic
chugng trinh Phiic Loi; 15uh
dao ba meoi (303 cdn bd, nhin
vién; x&y dung va quéin IV cic
chién lrge nhén sy cia Ngsn
Hang thdng qua viéc 18 chic
céic cude hop ndi b9 do Tdng
Gigm Péc chib tri

32

Khen thwéng: Khong ob
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33 Ky lujt, tréch nhiém theo két (u3n thanh tra din dén viée $ chirc tin dung, chi
nhénh agén hdng nude ngodi bi X1t phat vi pham hanh chinh: Khing c6

4.  NANG LUCHANH VIDAN SU:

Téi ob ddy dil ning hee hanh vi din sy

4a. Thong tin v cim dim nhiém chic wy, thanh lép, quin 1y doanh nghiép, hgp thc x4
(dbi véi tnrérng phidu Iy Ip:h tr phip (hollc vin ban c6 gi tri frong dlrung} do cor
quan o6 thdm quygﬂ mrdc nguéﬂ p khéng cb thing tin ndy): Khbng cd -
£ CAM KET TRUGC PHAP LUAT
Téi cam két:

- Piép img tidu chudn, didu iign d2 gitr chire danh thénb vién Hoi Déng Quin Tri tgi
VietinBank;

- Khéng vi pham cdc quy dinh cia phdp lust trong Binh vire tién 16 vA ngén hang;

- Théng bdo cho VietinBank v& bt k¥ thay 451 ndo lign quan 3én ndi dung ban khai
nay phat sink trong thoi gian Ngfn bang Nka nwée Viét Nam dang xem xét 82 nghi
cha VietinBank;

- Cde théng tin ¢d nhén téi cung oip cho VietinBank 88 trinh Ngin hing Nha ndc Viét
Nam xem xét, chip thuéin dur kidn nhin syr 12 dlng sy thit, Tai xin chjw trdch nhiém

trude phip luit vé tnh diy i, trungﬂmc,chinhxéccﬁacﬁcmﬁngunk&mameu

trén.

Puge I8p vio oghy // thing 3 nm 2024 tai Tokyo, Nhit Ban

Ky b: T l? (fi'\i,-

Ho tén; Takeo Shimatsu

ASLA-LEGAL-$3IDSET0N  10TSSE0110 &8



g Ginza Notary Office
4-4-1, Glnza, Chito-k, Tokyo 104-0061, Japan
é? Phone +81 -3-3561-1051

NOTARIAL CERTIFICATE

This is to certify thai Misao Nozoe, 2n agent af Takeo Shimotsu,
stated in my presence that Takeo Shimotsu had scknowledged signing
the attached document.

Dated this 14th day of March, 2024

Attache:i to tive Tokyo Legat Affairs Bureau
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CERTIFICATE

This is to certify that the signature affixed above has been provided by Notary,

duly authorized by the Tokyo Legal Affairs Bureau and that the Official Seal
appearing on the same is gennine, '

Date waroh 14, 2024 o
YANAGUCH] Yoshiyuki

Director of the Tokye Legal Affairs Bureau

For legalization by the foreign consul in
Japan, this is to certify that the Seal
affixed hereto is genuine.

Date March 14, 2024

Z;’Z;Er-
Tokyu. MARJIMA Tldﬂhl

Official
Ministry of Foreign Affairs

{Consular Service Division)
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NGAN HANG TMCP CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM Pjc lap - Ty do - Hanh phiie
Ha Npi, ngav 26 thing 4 ndm 2024
TO TRINH

V/v Biu thanh vién Ban Kiém sodt VietinBank nhiém ky 2024 - 2029
Kinh trinh: D2i hi adng cd déng Ngan hang TMCP Céng thwong Viét Nam

Can cir Ludt Doanh nghiép 56 59/2020/QH14 fuoc Qubc hoi nude Cong hod xa kot chi nghia
Vi¢t Nam thong qua ngay 17/06/2020;,

Céin cik Ludt Céc 108 chitc tin dung 56 47/2010/0H] 2 dupe Qué'c hoi aude Cpng hod xa hoi chi
vighta Viét Nam thong qua ngdy 16/06/2010 v& Ludt stra d6i, b6 sung mgt so diéu cia Ludt Cdc 16
chiic tin dyng 56 17/2017/0H14 duee Quic hii meoe Cng hod xd héi chit nghita Viét Nam théng qua
ngay 20/11/2017; )

. Can ctr Thong tw 6 22/2018/TT-NHNN ngay 05/09/2018 ctia Ngdn hang Nha nudc Vigt Nam
V& vige huséng dén vé thit tuc, hé so chip thudn danh sdch dy kidn nhén su cha ngdn hing thuong mai,
16 chirc tin dung phi ngdn héng vir chi nhénh ngdn hing nude ngodi;

Cdin cir Digu 12 T8 chitc va hoat dfng cio VietinBonk;

Cén ctr Cng viin s6 2495/NHNN-TCCB ngéy 01/4/2024 ctia Nadn hang Nhit nube Viét Nam vé
viéc Nhdn sy Thinh vién HDQT, Thanh vién BKS VietinBonk nhiém ky 2024 — 2028,

Cdin etk Cong viin 36 3426/NHNN-TCCB ngdy 24/4/2024 ctia Ngdn hdng Nha nucc Vigt Nam vé
viéc chip thudn nhdn si due kién béaw gite chire vy trong HPOT, BKS VietinBank nhiém ky 2024 ~ 2029,

Ngén hdng TMCP Céng thwong Viét Nam (VietinBank) xin bdo cdo va kinh trinh Pai
héi ddng ¢ dong thudng nién 2024 va nhiém k¥ 2024 - 2029 mét b n§i dung nhur sau;

1. Théng qua s& thanh vién duge biu vao Ban Kifm sodt VietinBank nhiém kg 2024 -
2029 gbm: 05 thanh vién; trudc mit tai Pai héi ddng ¢b déng thudmg nién 2024 biu 03 thaph
vién.

2. Thdng qua nhiém k¥ clia thinh vién Ban Kiém so4t VietinBank: 05 nam (2024 — 2029);

3, Théng qua danh séch \mg cif vién d€ biu vao Ban Kiém so4t (BKS) VietinBank nhiém
k¥ 2024 - 2029, gdm céc Ba sau:

TT Ho va tén Chic daxh hign tai Chire danh dir kién béu |
2 | B Neuyn i ann T | e Y BKS Peinbenic | T it BRS Vi
s [Bomon TiThom | Tarh o DS Viiahak [ Thinh it IS Viibark

(S yéu Iy lich ctia cdc img cir vién b vito Ban Kiém sodt VietinBank nhiém ky
2024 -2029 duee dinh kém theo Té trink nay)

Ngén hing TMCP Cong thwong Viét Nam kinh trinh Pai hdi ddng ¢b déng thudng nién
nam 2024 va nhi¢m ky 2024 - 2029 xem x¢1, thong qua cac ndi dungns

“Trin Minh Binh



CONG HOA X4 HOI CHU NGHIA VIET NAM
Pic lip - Ty do - Hanh phiic

SOYEULYLICH |

1. V& biin thip

- Ho va t&n khai sinh: LE ANH HA

- Hg va tén thudng goi: LE ANH HA

- Bi danh: Khéng

- Nghy, thing, niim sinh: 02/11/1973

- Noi sinh: Ha Noi

- Quéc tich: Viét Nam : L :

- Dia chi thudng trix P.301 nha C ngd 218C Bi Cin, quéin Ba Dinh, H3 Néi

- Dia chi cu rd hién nay: P.1201 Chung cu 195 D8i Céin, quin Ba Dinh, Ha
Noi

- 84 can cudc céng dan: 001173018920; Ngay, thing, nim cdp: 21/1/2019; noi
cép cain cudo cong dan: Cuc cénh sét QLHC vé TTXH

- Tén, dia chi con ph4p nhin ma minh dai din, ty 3 vén gop dwoc dai dién
(trudng hop 14 ngudi dai dién phin vén gp cia cb dong hofic thimh vién g6p von 13
phép nhan hoc (3 ngudi doe cif lam dai dign phin vén gép clia Nhi nuée tai & chirc
tin dung): Khong

2, Trink &5 hoc vén

- Gigo dyc phd thdng: 12/12

- Hoc ham, hoc vi;

+ Cit nhén cao ding, Trung tim NCKH nghn hing (nay 12 Hoc vién ngén
hang), chuyén nganh Tin dung, Chinh quy (1990-1994) .

+ Thae si, Universite Libre de Bruxelles, chuyén nganh Kinh t& v Quan ly
¢ong (1999-2001})

+ Diploma, Swiss Finance Institute, Lanh dac ngin hing thuong mai (2009-

e etme o ———

2011)
+ Cao cip Iy lufin chinh irj - hankh chinh, Hoc vign Chinh trj - Hanh chinh quéc
gia Hb Chi Minh (2010-2012)
3. Qua trinh cong tde:
- Nghé nghiép, don vi, chite vit ¢dng téc tir nam 18 tudi dén nay:
Tir & ,
ﬁi’mdﬁ“ Chite danh, chire vy, don vi cong thc

9/1990 — 971994 | Sinh vién, TT NCKH ngén hang {nay 12 Hoc vién nghn hing)
2/1995 - 6/1995 | Can b0 tin dung, NH TMCP A Chau — chi nhénh Ha Noi
7/1995 - 1072003 | Cén b tin dung, NH Céng thuong Viét Nam
11/2003 = 3/2005 | Phé phéng Quén Ly tin dung, NH Cang thwong Vit Nam
3/2005 — 2/2006 | Trudng phong Quén {y va khai thic ngubn von, NH Cong thuong Viél Nam
3/2006 — 1072009 | Trudmg phong Qudn 1y nii 1o tin dung, dau tu, NH Cong thuong Viét Nam
10/2009 ~ 12/2011 | Trudmg phong Khach hing C4 nhdn, NHTMCP Céng thuong Viél Nam

Y 2




172012 —7/2013 | Phé gidm déc Trudng BT & PTNNL, NHTMCP Cong thirong Viét Nam

72013 - 62014 | Trun one KTKSNB, NHTMCP Cang thukmg Viét Nam

712014 - 4/2019 PGP %Ei OLRR Kiém Truong phong KTKSNB, NHTMCP Céng thuong
Vidt Nam, tir 31/10/2014 kiém thém Truéng VP QLDA trién khai Basel [I
(BMO)

4/2019-nay Trudmg Ban kitm sodt NHTMCP Cong thuong Vigt Nam

- Khen thuéng, k ludt, frdch nhiém theo két lufn thanh tra diin dén vige t
clvire tin dyng bi xi¥ phat vi pham hanh chinh: khéng

4. Niing e hanh vi dan sy: Dy di niing ko hanh vi din s¢

5. Cam két trwede phép lugt

Toi cam két: .

- Dép tmg tiéu chudrn, didu kién d2 gitk chirc danh thinh vién Ban kiém soét tai
NH TMCP Cing thmomg Viét Nam,

- Khéng vi pham cée quy dinh clia phap ludt trong linh virc tién t6 va ngdn
hang,

_ Théng béo cho NH TMCP Céng throng Viét Nam v& bat k thay 46i nio lien
quan dén ndi dung ban khai nay phat sinh trong theri gian Ngén hing Nha nude dang
xem xét 48 nghi cha NH TMCP Céng thwong Viét Nam. o

- Céc théng tin ¢4 nhén t6i cung cAp cho NH TMCP Céng thwong Viét Nam dé
trinh Ngén hing Nha nudc xem xét, chﬁg thudn dyr kién nhén sy 1 ddng sy thit. Téi
xin chiu tréch nhiém trwée phap lujt va tinh diy di, trung thye, chinh xdc cha ce
thong tin ké khai nu trén.

Ha Néi, ngdy 25 théng 3 nim 2024
Chit k¥ vA ho tén diy dii ciia ngudt khal

M

) Lé Anh Ha

(Chitng thuc chik kY ngudi khai)



LOLC UA CONG VIEN

Hém nay, ngdy 25 théng 3 nam 2024 (Ngdy Hai meoi idm, thang Ba, ndm Hai nghin
kiong trdim hai murei i), tai tre s¢ Phong cong clung s6 1 thénh phd Ha Noi (dja chi
56 310 phci B Triéu, plnedng Lé Pai Hémh, qudn Hai Ba Trimg, thank p!w He Ngij,

Téi, Trdn Thi Thu Thiy, Cong chimng vién irong pham vi trdch nhiém ctia minh theo quy

dinh ciia phdp ludt,
CHUNG THUC

Ba L& Anh Ha, sinh niim 1973, CCCD s6 001173018920 do Cye cinh sit que‘tn ly hanh
chinh v& trit tw x¥ hdi cép ngay 21/01/2019

d4 xudt trinh va d& nghi ohing thye chit ky vio vin ban gidy tor niy

- Ba Lé Anh Ha cam doan 42 hidu, tw chiju trach nhiém v& ndi dung clta Vin ban gify
t¥ ndy ddng thi cam doan muc dich, ndi dung chia Viin ban gidy té ndy khéng vi pham
phip ludt, khdng trdi dao dire x& héi

- B2 Lé Anh Ha da ky tén véo Vin bin gidy td nay treée mit ti;

- Tai théi didm k¥, Ba Lé Anh H3 ¢ ning hre himh vi dén sy theo qui dinh cia phép
luis;

Van ban gifly to nay ¢6 01 t& 01 trang 13 Ldi chémg thye cia céng chimg vién, hru tai
Phong Céng chéng s 1 thanh phé Ha N§i 01 ban chinh.

$6 cong chimg: 1152 Quyén sb: 01TP/SCC/ICK.
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COHNG CHUNG VIEN
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CONG HOA XA HOI CHU NGHIA VIET NAM
Dic lip - Tw do - Hanh phic g

SO YEU LY LICH
1. V& bin thin

- Ho va tén khai sinh: Nguyén Thi Anh Thu
- Ho va tén thudng goi: Nguyén Thj Anh Thu
- Bi danh; Khéng
- Ngay, thang, nfim sinh: 24/05/1976
- Noi sinh: Ninh Binh
- Quéc tich: Vigt Nam » Ny
- Pia chi thudng tri: 31 ngdch 30 Ng& 9 Phé Minh Khai, Phudng Minh Kha,
Quin Hai Ba Trung, Ha Nbi
- Dija chi cu trit hién nay: CHCC T4.1916 Toa T4 KPT Times City, Phé Minh
Khai, Q.Hai Ba Trung, Ha N§i
- 86 CCCD: 001176003755 ngay cip 08/08/2022tai Cuc CSQLHCVTTXH
- Tén, dja chi ctia phap nhén mi minh dai dién, 17 18 vén gép duge dai dién (trrémg
hop 13 ngudi dai dién phin vén gép cia o ddng hodc thanh vién gdp vén 13 phép
phén hofic 13 ngudi dwoe ot lam dai dién phin vén g6p cia Nha nude tai td chirc
tin dung): Khong
2. Trinh ¢ hoc vin
- Gido dyc phd théng: 12/12
- Hoe ham, hqe vi:

+ Cit nhan Ngan hang, Pai hoe Kinh té Qudc dan (1994-1998, chinh quy)

+ Cir nhén Tiéng Anh, Dai hoc Ngoai ngit H Nai (1994-1997, tai chirc)

+ Thae s§ Quan trj didu hanh cao cip Executive MBA, Vién sau dai hoc-
PH Kinh té quoc din (2018-2023)
3. Qua trinh cing tac
- Ngh# nghigp, don vi, chire vu cdng te tir ndm 18 tudi dén nay:

STT | Théi gian Pon vi Chire vu Linh vue Ghi
(tir thang cbng tic hogtdfng | chi
/odim dén ciia DN va
thang/nim) nhiém vy
duge giao
11/1995- NHTMCP Cong Cén b tin dyng
I 112/2003 thuong VN- CN Hoan | Phong kinh Tin dyng
Kiém - | doanh
2 |012004- | NHTMCP Cong Phé phdng Tong | Téng hop
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05/2005 thuong VN- CN Hoan | hop- tiép thi
Kiém
06/2005- NHTMCP Céng Trwéng phéng
3 09/2006 thwong VN- CN Hoan | Tong hop- tip Tdng hep
Kidm thi
10/2006- | NHTMCP Céng . .
4 122006 |thirong VN- ON Hodn | nivg phong | o RR
. Quén ly rdi ro
Kiém
01/2007- | NHTMCP Céng Trudng phong
s |s5r2012 thuong VN- CN Hoan | Khach hang QHKH
Kiém Doanh nghiép T
iém
512012- NHTMCP Céng Phé phong
6 12/2012 throng VN-Trusé | Kiém todn Tudn | KTKSNB
chinh thu TSC
1/2013- NHTMCP Céng Phé phong
7 672014 thuong VN- Try s0 Kiém soét giai | Tin dyng
chinh ngin TSC
712014 NHTMCP Céng Phé phong Phé
8 172015 thuong VN-Trusd | duyéttin dung | Tin dyng
chinh TSC
2/2015- NHTMCP Céng Phé phong
9 72015 thuong VN-Trusé | QLRRTD TSC | QLRRTD
chinh
8/2013- NHTMCP Céng Truéng phong
10 | 3/2019 thuong VN- Tru sé Kiémtoinngi |KINB
chinh bb
4/2019- NHTMCP Cong Thénh vién Ban
(LI thuong VN- Trusé | kiém sodt Gidm sét
Y chinh
02/2023- | NHTMCP Céng Théﬂnh vién Ban
thwong VN- Ty s0 Kiem soat, kiem ;
12 nay chinh nhiém I'rréng Giam sat
Kiém tofnndi | 10D
bé.

- Khen thuéng, k¥ luét, trdch nhiém theo két lufn thanh tra dén dén vigc to chife tin
dung, chi nhénh ngin hang mrée ngodi bi xir phat vi phamn hanh chinh: Khéng - -

4. Niing lye hinh vi dén sy¢: iy di ning lyc hanh vi dén sy

2

__M/
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8. Cam két irwée phip ludt
Téi cam két:

- Dép {mg tiéu chufn, didu kién 4 gif chitc danh Thanh vién Ban kiém so4t
- Khéng vi pham céc quy djnh clia phép lujt trong linh vic tién té va ngin hang,
- Théng bdo cho NHTMCP Céng thuong VN vé bét k¥ thay ddi ndo 1ién quan dén
ndi dung ban khai ndy phét sinh trong théi gian Ngén hang Nha nudc dang xem xét
dé nghj ciia 18
- Cac théng tin ¢4 nhin Téi cung cép cho NHTMCP Céng thwong VN 48 trink
Ngén hing Nha nwée xem xét, chap thudn dy kign nhin sy 13 ding sy thit. Téi xin
chiu trich nhiém trude phép luit vé tinh day 44, frung thye, chinh xdc cia céc
thong tin ké khai néu trén.

Hé Ngi, ngay Jothdng 03 ndm 2024

Nguwii khai

s
Mgty Ty Pk, That

Xde nhin cita Co quan quén Iy



LOI CHUNG CUA CONG CHUNG VIEN

Hbm nay, ngay 26 thing 03 nim 2024 (Ngdy Hai muoi sdu, thing Ba, ndm Hai nghin

khéng trdm hal mwol tw), tal try s& Phing cOng chimg s6 1 Thanh phé H4 Néi, s6310 -

Ba Trigu, phuong Lé Dgi Haoh, quin Hai Ba Trung, Thanh phd Ha Noi;

T6i, Ngé Thi Thee Hod, Cong ching vién Phdng Céng chimp s& 1 Thanh phé Ha Ngi

ky ién dudi ddy, '
CHUNG THUC:

B2 Nguyén Thj Anh Thu, sinh nim 1976, mang CCCD s6 001176003755 do Cuc Cinh
st Quan 1y hinh chinh vé trdt ty x4 héi cép nghy osms.fzuzz 42 xuit trinh vi 43 nghi
ching thuc chit ki ciia minh trén viin ban nay,

Ngudi ¢4 tén néu trén cam doan 48 hiéu, ty chju tréch nhiém v& ndi dung ctiz gify to,
vin bdn va 44 k¥ vio gidy to, vin bin ndy trudc mit t6i; chit ky ding 13 chit k¥ cia
nguin cd tén ghi trén,

Vin bén nay dwgc lp thanh 03 (ba) ban, ngudi yéu cdu cong ching glﬁ' 02 ban, luu tm
Phéng Céng chimg s6 1 Thanh phé H N3i 01 ban. :

Sbeongchimg: 1488 ' Quylnsh 012024 TPSCC/ICTCK

L




CONG HOA XA HQI CHU NGHIA VIET NAM
Bijjc lép - Ty do - Hanh phie

SO YEU LY LICH
1. V¢ bin thin

- Ho va tén khai sinh: PHAM TH] THOM

- Hp va tén thudbng goi: Pham Thi Thom

- Bi danh: Khong,

- Ngdy, théng, nim sinh; 05/02/1969

- Nai sinh: Huyén Yén M8, tinh Ninh Binh

- Qudc tich: Viét Nam

- Bja chi thudmg trii: P511 K9 Phudmg Bach Khoa, Hai B Trumg, TP Ha
N6

- Dija chi cu ) hign nay: 33 ngd 12 Chia Bjc, Phudmg Quang Trung
Quén Déng Da, TP H Néi.

- 86 chimg minh nhén din: 637169000304 ngdy 31/12/2021 Cuc CS
QLHC vé& TTXH.

~ Tén, dia chi cia phip nhfin ma minh dei dién, ty 1é vbn gép duge dai
dién (truomg hop 14 npuoi dai dign phan vin gdp cia cd d8ng hodc thanh. vién .
2op vou 13 phip nhan hofc 4 ngwdi duye ¢ 13m dai dign phin vén gép ciia
Nha nude i 16 chite Lin dung): Khéng

2. Trinh &% hoc vin

- Gio duc phé thong: 12/12

- Hoc hdm, hoc vi:

+ Clr nhéin, trudng Cao cfip nghiép vu Ngan hang (1986 - 1990)

+ Thac 5§, chuyén nganh Tai chinh Ngén hing, Hoc Vién Ngéin hing

3. Qua trinh cdng tic

- Ngh& nghiép, don vi, chire vy cong thc tx ndm 18 wbi dén nay:

STT | Thoigian Pon vi Chite vy | Linh vye hoat | Ght
{nam dén vi nhigm vy

théng/nim) duoe giao
03/1991~ NHNo&PTNT VN- Chi Chuyén |

1 10111992 nhénh Ha N6i vi&yné Hénh chinh
02/1992- NHNo&PTNT VN- Chi Chuyén

2 10972000 | ik 53 Nai vien | Kétodn
10/2001- NHNo&PTNT VN- Chi

3 09/2003 nhinh T N 8t PTP K.é toén
10/2003- NHNo&PTNT VN- Chi

4 11212005 nhénh H2 Noi TP Ké tosn
01/2006- . Chuygn | Chinh sich ké
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Lot

10/2006-

6 1%003 Ngéan hang NN Viét Nam PTP C%h ké
0172009-

7§ 07/2000 Nginhig NN VigtNam | T | Chiohséeh k&
0772009.  Ngzén hang NN Vigt Nam; T\;r]];fcs Chink séch ké

8 |lo4molg  PNELTMCP Céng Thuong VEKS | in, TVBKS

VN nhiém kiém nhi¢m

04/2019-

9 | 042021 Ngén hing NN Vit Nam | TP Chini]:; :néch ki
0472021-

0 - %{NTMCT CongThuong | Typks | TvEKS

- Khen thudng, k§ Iudt, tréch nhiém theo két luin thanh tra din dén viée
16 chie tin dung, chi nhanh ngin héng nudc ngoai bj xit phat vi phairi hink

chinh: Khéng
4. Niing lyc hanh vi d&n sw: Ddy d0 ning lyc hanh vi dén sy
5, Cam ké¢ triede phap Injt |

T6i cam két:

- Pép Gng tidu chudn, didu kién dé giiy chire danh: thanh vién BKS

- Khéng vi pham cdc quy dinh ciia phép It trong linh vye tidn 6 va

ngén hang,

- Thong bdo cho Ngin hing TMCP Céng Thuong Viét Nam v& bét ky
thay d6i ndo lién quan dén ndi dung bén khai ndy phés sinh trong théi gian Ngén
héng Nha nuéc dang xem xét 42 nghi ciia Ngén hing TMCP Cong Thuong Vit
Nam )

- Céc thong tin ¢4 nhén Tai cung cdp cho Npén hing TMCP Cong thuong
VN d& trinh Npéin hang Nha suréc xem xét, chdp thun dy Kién nhén sir 14 dtng
sy that. T8i xin chiu tréch nhidém trudc phap fuft v tinh ddy i, trang thye,

chinh x4c clia cdc théng tin ké khai néy trén.
Ha Ngi, ngay 25 thing 03 nim 2024
Ngwdi khai

X4c nhadn cia Co quan quin ly




LOTI CHUNG CllA CONG CHUNG IﬂEN

Hém nay. ngay 25 thing 3 ndm 2024 (Ngdy Hai mwot idm, thdng Ba, ndm Hai nghin
khong trim hai muvi ), tai fry 50 Phong céng chimg sé | thémh pho Ha N6i (dia chi
56 310 phd Bi Trigu, phiromg Lé Dai Himh, quén Hai Ba Trung, thanh phd Ha Noi);

761, Trdn Thi Thu Thily, Cong chimg vién trong pham vi tréeh nhiém ciia mink theo quy

dinh clia phép ludt,
CHUNG THUC

Ba Pham Thi Thom, sinh nim 1969, CCCD s6 037169000304 do Cye cinh sét quén 1y
hanh chinh v& trit e x4 hoi cdp ngdy 31/21/2022

da xufit trinh vi d& nghi chiing thue ohit ky vao viin bin gidy tir nay
- BA Pham Thj Thom cam doan & hiéy, ty chju trach nhiém v8 néi dung clia Van bin
gidy 1& ndy déng thoi cam doan myc dich, ndi dung clia Van bén gifly 10 ny khdng vi
pham phép Indt, khong tréi dao dirc x& héi
- B3 Pham Thj Thom d k¥ 1&n vio Vin bin gify 1 niy tru6c mat ti;
- Tzi théi diém ky, Ba Pham Thi Thow c6 néing hyc hanh vi dén sy theo qui dinh cla
phép luft;

- Vin ban gify t& niy ¢6 01 ty 01 trang 13 Loi chimg thyre clia cong chimg vién, hru tai

%

;ff,;_lph dng Coing chimg sb 1 thinh phé Ha N§i 01 ban chinh.
*oong .

N\ 85 8§ chng chimg: 1153 Quyén sé: 01TP/SCC/CK.
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CONG CHONG VIEN



