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S6/No:e90 /MB- 51 Pl
V/v: Nghi quyet cla HDQT thong qua
Hop ddng trién khai giai phap Chatbot
trén App MBBank giita MB va Viettel
Re: Resolution of the BOD approving
the Contract to deploy Chatbot
solution on MBBank App between MB
and Viettel

Kinh gui/To:
- Ngéan hang Nha nuée Viét Nam
The State Bank of Vietnam
- Uy ban Chitng khoan Nha nuéc
The State Securities Commission; o
- S& giao dich chimg khoan Thanh pho Ho Chi Minh
Hochiminh Stock Exchange,
- S¢ giao dich ching khoén Ha Noi;
Hanoi Stock Exchange;,
- S¢ giao dich ching khoan Viét Nam;
Vietnam Stock Exchange,
Cong ty/Company: Ngan hang TMCP Quan d6i/Military Commercial Joint Stock Bank
Ma chimg khoan/ MBB
Securities symbol
Dia chi try s& chinh/ S6 18 Lé Van Luong, Quan Cau Gidy, Ha N¢i
Head office address No. 18 Le Van Luong, Cau Giay District, Hanoi
Dién thoai/Telephone: (84-24) - 6266.1088
Fax: (84-24) - 6266.1080
Ngudi thue hién cong bd Ba/Ms. Vii Thi Hai Phugng
thong tin/ Submitted by:
Chuc vy/Position: Pho6 Chu tich HDQT /

CONG HOA XA HQI CHU NGHIA VIET NAM

Doc lap - Ty do - Hanh phiic

THE SOCIALIST REPUBLIC OF VIETNAM

Independence — Freedom - Happiness

Ha Néi, ngay 0 thangtb nam 2024
Hanoi,04 May 2024

BOD Vice Chairwoman
Loai thong tin cong bd/  []dinh ky/periodic [CIbét thuomg/irregular

Type of Information X124 gio/ hours

disclosure

N6i dung thong tin cong bd: Ngay(4/05/2024, Hoi dong quan tri (HDQT) Ngan hang
TMCP Quén ddi (MB) théng qua Hop ddng trién khai giai phap Chatbot trén App MBBank

[ltheo yéu caw/on demand

giita MB va Viettel dé ting trai nghiém ngudi ding va hiéu qua hoat dong MB.

Hoi dong Quan tri giao Téng Giam dbe chi dao t6 chirc trién khai, phé duyét phuong an

mua sam, ky két hgp dong, phu hop phé duyét cia HDQT, quy dinh phép luét, MB.
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Content of information disclosure: On  /05/2024, The Board of Directors (BOD) of
Military Commercial Joint Stock Bank (MB) approved the Contract to deploy Chatbot solution
on MBBank App between MB and Viettel to increase user experience and operational efficiency
for MB.

The BOD assigned the CEO to direct the implementation and approval of procurement
plans, to sign contracts in accordance with the BOD'’s approval, the legal regulations, and MB.

Ngan hang TMCP Quén ddi xin cam két cac thong tin cong bd trén ddy 1a ding sy that va
hoan toan chiu trich nhiém trudc phép luat vé ndi dung céc thong tin di cong bb.
MB declares that all information provided above is true and accurate and we shall take
full responsibility before the law for the disclosed information.

Tran trong cam on!

Best Regards!
Noi nhin/ Recipients: PHO CHU TICH HPQT
- Nhu trén / As above; BOD VICE CHAIRWOMAN
- HPQT, BKS(dé bdo cio) BOD, .
SB (for reporting); s zu:ﬁ;@f\_
- Lwu: VT, VP HDQT/ Archive at Q7 NGAN HANG A\
Admin Office, BOD Office < THUGNG I;d ar 104

Vii Thi Hai Phwong
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S6: 40 /NQ - MB - HDQT Ha Ngi, ngay 04 thang 05 nam 2024
NGHI QUYET

HOI PONG QUAN TRI NGAN HANG TMCP QUAN POQI
V/v Hop dong trién khai giai phap Chatbot trén App MBBank giira MB va Viettel

Can ¢t Ludt Doanh nghiép nam 2020; Luét cac T chirc tin dung nam 2010; Lut stra ddi,
bd sung mdt sé didu cua Luat cac TH chire tin dung 2017 va céc vin ban huéng dan thi hanh;

Can cir Didu 16 Ngan hang TMCP Quan d6i (MB);

~ Can cir Bién ban kiém phiéu cia Hoi dong Quén tri s6-$)./BB-MB-HDQT ngay
04..05./2024,

QUYET NGHI:

1. Hoi ddng Quan tri thong qua Hop dong trién khai giai phap Chatbot trén App MBBank
gitta MB va Viettel theo cic ndi dung bdo céo tai T trinh sé 2547/TTr-HC-HS ngay
31/03/2024, v6i yéu cau sau:

- Thu tuc, didu khoan chat ch&, bao mat an ninh, an toan thong tin, phtt hop quy dinh phap
luat lién quan, MB.

- Trién khai cac tmg dung cong nghé hién dai (AI), mé rong pham vi tich hop (trén cac nén
tang MXH, website, CTTV MB...), trong céc giai doan tiép theo.

2. Hoi ddng Quan tri giao Téng Giam ddc chi dao tb chirc trién khai, phé duyét phuong an
mua sim, ky két hop dong, cong bd thong tin phi hop phé duyét cia HPQT, quy dinh phép
luat, MB. ,

Noi nhén: / TM. HQI PONG QUAN TRI
- Chi tich HDQT (dé b/c); KT. CHU TICH HQI PONG QUAN TRT 6 e

TV HBQT, TBKS, TGD; OIPONG QUANTRI
- KHC, K.CNTT, K.PC&TT (dé th); O

- Luu VP HPQT.
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