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MESSAGE FROM THE CHAIRMAN OF THE BOARD OF DIRECTORS 

"With the action motto: "Accelerate - 

Sustainability - Efficiency" and strive for 

strong growth in business efficiency, MBS 

expects pre-tax profit to reach VND 1,300 

billion and ROE at least 14.3%". 

Dear Shareholders, Customers, Partners and MBS Employees, 

Vietnam's stock market closed 2024 with many notable fluctuations. VN-Index closed the year-

end session at 1,266.78 points, up 12.1% compared to 2023. Despite a good period of gains 

in the first quarter, the market then moved sideways for nearly 9 months. The average market 

liquidity for the whole year was at 21,000 billion VND and dropped sharply to 15,000 billion in 

Q4.2024. Foreign investors net sold nearly 3.6 billion USD, which is 4 times higher than in 

2023. Despite being negatively affected by many external factors, the government and 

authorities have made positive moves towards upgrading the market. By the end of the year, 

Vietnam had reached 9.2 million securities accounts, accounting for 9.3% of the population, 

exceeding the target set out in the Stock Market Restructuring Project. This is an important 

foundation for future progress. 

2024 is a challenging year, but under the drastic leadership and solidarity of the employees, 

MBS has achieved impressive results. Specifically: Revenue reached VND 3,131 billion, up 

71% over the same period in 2023. Profit before tax reached VND 930.6 billion, up 30% over 

the same period in 2023, and this is the highest profit in the Company's operating history. HSX's 

market share increased from 4.69% in Q3 to 5.16% in Q4/2024, rising to 6th place; HSX's 

market share for the whole year of 2024 will reach 4.89% in the TOP7; at the same time, the 

market share of HNX maintained the TOP5 position. MBS currently manages 570 thousand 

securities trading accounts of investors, with the average net asset value of customers reaching 

over VND 45,000 billion. Equity at the end of the period reached VND 6,909 billion, up 37% 

over the same period in 2023. Total assets reached ~ 22.1 trillion, up 44% compared to 2023. 

Digital transformation activities in all aspects of activities continue to be focused on investing 

in upgrading and improving and achieving many positive results such as: Completing the 

project to transfer the core system of Newcore securities trading; Developing many new 

features and products on the App..., this helped MBS Mobile App to be ranked Top 1 for the 

App of securities companies on both App Store and Google Play platforms. 
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Digital transformation activities in all aspects of activities continue to be 

focused on investing in upgrading, improving and achieving positive results 

such as: Completing the project to transfer the core system of underlying 

securities trading - Newcore; Developing many new features/products on the 

App..., this helps MBS Mobile App to be ranked in the Top 1 for the App of 

securities companies on both App Store and Google Play platforms. 

Accordingly, in 2024, MBS was honored to receive the International Award 

for the Best Digital Securities Broker in Vietnam voted by Alpha Southeast 

Asia; Sao Khue Award for MBS Mobile App; Typical member in the settlement 

of underlying securities transactions; Typical member in derivative securities 

transaction settlement activities. 

The Company's governance and operating activities have achieved many 

outstanding results, specifically: (1) MBS continues to promote the 

implementation of strategic initiatives in the period of 2022-2026; (2) 

Successfully organized the Annual General Meeting of Shareholders in 2024, 

completed the payment of cash dividends to shareholders and increased 

charter capital from VND 4,376 billion to VND 5,728 billion through offering 

shares to existing shareholders and offering shares to professional securities 

investors to meet the needs of business expansion; (3) Continue to invest 

strongly in technology and promote digital business activities to ensure 

information security and increase customer experience; (4) Strictly control 

the portfolio of loaned securities, adjust promptly in conditions of strong 

market fluctuations to ensure the safety of the Company. 

Achieving such positive results, in addition to the correct leadership of the 

Board of Directors of MBS, it must be mentioned the orientation and support  

from Military Commercial Joint Stock Bank (MB) plus the efforts of all 

employees in the company. This result also confirms that the strategic 

orientation set out is completely correct and will be an important premise for 

MBS's sustainable development in the next period. Entering 2025, with 

optimistic forecasts about the market securities school, MBS is continuing to 

implement free stock trading fees for customers to open new trading 

accounts on online channels. In addition, MBS will take advantage of capital 

to bring investors more incentives such as flexibility to choose low-interest 

margin loan packages, in-depth advice and many other products. 

MBS is not only a financial institution, but also a reliable partner and 

companion on the path of digital transformation. We are committed to 

constantly developing and providing the smartest products and services to 

support customers to overcome all challenges and take advantage of all 

investment opportunities. 

In 2025, with the action motto: "Acceleration - Sustainability - Efficiency", the 

entire Board of Directors and employees of MBS are determined to make 

efforts to take action to achieve the following major goals: Revenue of VND 

3,370 billion, profit before tax of VND 1,300 billion, and ROE of at least 14.3% 

through:  (1) Continue to maintain policies and find more solutions to promote 

market share; (2) Select opportunities to promote the scale of proprietary 

trading of stocks and bonds; (3) Promote the digital business model, 

accelerate customer attraction, increase the rate of active customers; (4) 

Focus on exploiting MB's customer base, strengthening digital marketing and 

improving the quality of products/services on the basis of in-depth analysis 

of customer portraits; (5) Promote the role of implementing the securities 

company's operations in the Group's bond business model. 
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In the context of a constantly fluctuating business environment, we cannot 
keep the traditional model, but need to change flexibly, adapt quickly and 
innovate. MBS is committed to accompanying Shareholders, Customers, and 
Partners in this journey. The company has been and will continue to invest 
heavily in technology and human resources to provide the best trading 
platform and consulting quality to clients.  

On behalf of the Board of Directors, I would like to express my sincere and 
deep thanks to shareholders, customers, partners and all MBS employees 
who have always trusted and accompanied MBS. 

                                                                                                                    
Chairman of the Board of Directors 

 

                                                                      

                         Le Viet Hai 
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2024 HIGHLIGHTS  

MARKET 

SHARE 

The underlying market share in 2024 reaches 4.89%, maintaining the TOP 7 HSX 

and TOP 5 HNX  

(Q4.2024 reaches TOP 6 HSX) 

up 02 places 

OUTSTANDING 

LOANS 

Outstanding financial services at the end of 2024 reached VND 10,294 billion, up 

12% compared to 2023 and reaching the HIGHEST level since its establishment 

 

PROFIT Profit in 2024 will reach VND 930.6 billion, reaching a RECORD in MBS's 

development history 

CAPITALIZ-

ATION 
The HIGHEST capitalization in the history of operation, at some times exceeding 

VND 17,000 billion 
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BAD 

DEBT 
Maintaining the financial services bad debt ratio at 0% for 13 consecutive years  

ROE ROE reached 12.4% in the TOP 3 group of 10 securities companies with the 

highest market share on HSX 

TECHNO- 

LOGY 

Complete the upgrade of the base CORE SYSTEM according to the plan to self-deploy 

and master the system, increase the processing capacity to 2 million orders/day 

Outstanding products: Linking purchasing power with MBB account, launching DOLPHIN 

AI - the FIRST securities investment consulting assistant using AI  technology in Vietnam 

2024 HIGHLIGHTS (continued) 
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TOTAL 

ASSETS 
Total assets reached more than VND 22,131 billion,  the HIGHEST  level in MBS's 

development history 
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           CHARTER CAPITAL AS OF 31/12/2024  

 
 
 
 
 

           EQUITY AS OF 31/12/2024 

 
 
 
 
 

         TOTAL NUMBER OF EMPLOYEES AS OF 31/12/2024 

 
 
 
 
 

       7th – 8th Floor, MB Building, 21 Cat Linh Street 

       Cat Linh Ward, Dong Da District, Hanoi City 

       +84 24 7304 5688                     www.mbs.com.vn 

 

Stock code: MBS      

Listed on the Hanoi Stock Exchange 

 

After 25 years of establishment by Military Commercial Joint Stock Bank (MB), MB 

Securities Joint Stock Company (formerly known as Thang Long Securities Joint 

Stock Company), has become one of the leading securities companies in Vietnam, 

continuously ranking in the Top 10 market shares at both Exchanges (Ho Chi Minh 

City and Hanoi). 

With the strength of being a privately operated securities company in the early days 

of the establishment of the Vietnamese stock market and a member of MB Group – 

a financial institution with a closed ecosystem, in the form of financial services, MBS 

has continuously risen to new development milestones in terms of scale,  personnel 

and service quality to serve customers. Currently, MBS focuses on developing 

strong securities services evenly on both digital and traditional channels with in-

depth research activities to provide customers with a variety of financial products. 

MBS has a team of professional, dynamic and market-savvy personnel; combined 

with a modern and solid technology platform will bring customers effective and safe 

securities investment solutions. 

5,728,129,810,000 VND 

6,908,538,856,612 VND 

636 EMPLOYEES  
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Renovating thinking in the 

way of thinking and doing, 

creating newness and 

difference in MBS's 

activities. 

Creativity will help MBS 

create new values, 

improve and succeed in all 

activities. 

Ready to take the lead, 

dare to think, dare to do, 

dare to face challenges 

and embrace change. 

Pioneering will help MBS 

have a sense of growth, 

have a motivation to 

develop, towards the 

common goal of providing 

the best service to 

customers. 

Unity of will and action, 

towards a common goal. 

Solidarity will help MBS 

become a team with high 

aspirations, commitment 

and responsibility to the 

community. 

Respect the law, strictly 

abide by the State's 

regulations and the 

standards that MBS 

chooses. 

Discipline will help MBS 

become a strong, 

productive, and highly 

efficient team. 

Always try your best, work 

responsibly and 

enthusiastically in all 

decisions and actions. 

At MBS, we aim to be 

cohesive in the 

organization and 

customer-centric, in order 

to bring the best value to 

customers. 

CORE VALUES 

EYESIGHT MISSION 

To become a securities company with the best trading 

platform and consulting quality in Vietnam. 
MBS provides the best service to the customers. 

1 Pioneer 2 Creative 3 Unite 4 Discipline 5 Dedication 
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2011 – 2012 2022 – 2024 2007 – 2010 2013 – 2021 2000 – 2006 

DEVELOPMENT HISTORY 

▪ Changing the logo and the new brand identity system 

▪ Increasing charter capital to more than VND 5,728 

billion 

▪ In 2024, profit before tax will reach more than VND 

930.6 billion, outstanding financial services will reach 

more than VND 10,293.7 billion, Capitalization at one 

point exceeded VND 17,000 billion, the highest in 

operating history 

▪ Maintaining the financial services bad debt ratio at 0% 

for 13 consecutive years 

▪ Restructuring the Company 

▪ Changing the logo and the new 

brand identity system 

▪ Establishment of Hanoi Branch 

▪ Moved the head office to No. 3 Lieu 

Giai, Ba Dinh, Hanoi 

▪ Established Hoan Kiem Branch  

(currently renamed as Exchange 1 Branch) 

▪ Merged with VIT Securities Company 

▪ Listed on the Hanoi Stock Exchange 

▪ Changing the logo and the new brand identity system 

▪ Established Saigon Branch and Saigon North Branch 

▪ Moved the head office to 21 Cat Linh, Dong Da, Hanoi 

▪ Increased charter capital to VND 1,643 billion 

▪ Established by Military Commercial 

Joint Stock Bank with a charter capital 

of VND 9 billion, headquartered at 273 

Kim Ma, Ba Dinh, Hanoi 

▪ As one of the first 6 securities 

companies in Vietnam 

▪ Increase charter capital to VND 120 

billion 

▪ Establishment of Ho Chi Minh Branch 

▪ Company equitization 

▪ Increase charter capital to VND 1,200 

billion 

▪ Ranked first in HNX and HSX market 

share in 2009 and 2010 

▪ Establishment of Hai Phong Branch 
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FIELD OF ACTIVITY 

Stockbroking, 

lending, and 

service provision 

 

Proprietary 

Trading 

securities 

Underwriting the 

issuance of 

securities 

 

Depository  

securities 

 

Securities 

Investment 

Consulting 

 

12 



 

Report on financial situation as of December 31, 2024 - Form B01 - Stock Company 
(Promulgated under Circular No. 334/2016/TT-BTC dated 27/12/2016 of the Ministry of Finance) FINANCIAL STATEMENT  2024 
 

13 
 

 

 

 

 

 

 

 

 

 

 

 ANNUAL REPORT 2024 

ACTIVE NETWORK 

HEADQUARTERS 

7th-8th Floor, MB Building 

21 Cat Linh Street, Dong Da, Hanoi 

Phone: (84-4) 7304 5688, Ext. 6886 

Fax: (84-4) 37262601 

Hotline: 1900 9088 

SOUTH REGIONAL OFFICE 

6th Floor, Sunny Tower 

259 Tran Hung Dao Street, District 1, Ho Chi 

Minh City 

Phone: (84-4) 7304 7575 

Fax: (84-4) 37262601 

EXCHANGE 1 

7th Floor, MB Building 

21 Cat Linh Street, Dong Da District, Hanoi 

Phone: (84-4) 7304 7575 

HANOI BRANCH 

6th Floor, Thang Long Building 

98A Wei Nhu Kon Tum, Thanh Xuan District, Hanoi 

Phone: (84-4) 7304 7575 

HAI PHONG BRANCH 

3rd Floor, MB Building 

No. 6, Lot 30A Le Hong Phong, Ngo Quyen District, Hai 
Phong 

Phone: (84-225) 382 1886 

HO CHI MINH BRANCH 

5th Floor, Sunny Tower 

259 Tran Hung Dao Street, District 1, Ho Chi Minh City 

Phone: (84-28) 7304 7575 

SAIGON BRANCH 

6th Floor, Sunny Tower 

259 Tran Hung Dao Street, District 1, Ho Chi Minh City 

Phone: (84-28) 7304 7575 

SAIGON NORTH BRANCH 

Ground Floor, The Prince Residence Building 

No. 17-19-21 Nguyen Van Troi, Phu Nhuan District, Ho 
Chi Minh City 

Phone: (84-28) 7304 7373 13 
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MAJOR AWARDS 

In the process of development, MB Securities Joint Stock Company has 

repeatedly received awards and votes from large, prestigious 

organizations at home and abroad as well as by State management 

agencies in many fields. Here are some recent notable awards: 

AWARDS HONORED BY FOREIGN ORGANIZATIONS 

Alpha Southeast Asia  

 

Best Digital Stock Brokerage  

Vietnam 2024 

Global Economics Journal  

 

The most innovative online trading platform  

Vietnam 2023 

International Finance Magazine  

 

The most innovative online trading platform  

Vietnam 2019 

World Finance Magazine  

 

Best Investment Management Company  

Vietnam 2018 

 

 

World Finance Magazine  

 

Best Investment Management Company 

Vietnam 2018 

 

 

14 



 

 ANNUAL REPORT  2024 
 

15 
 

 

 

 

 

 

 

 ANNUAL REPORT 2024 

Ministry of Finance 

Certificate of Merit for contributing to the development of 

the Stock Market in 2018, 2019 and 2020 

 

 

AWARDS HONORED BY DOMESTIC ORGANIZATIONS 

MAJOR AWARDS (continued) 

Vietnam Information Technology Software 

and Services Association 

Sao Khue Award for MBS Mobile App - 

Vietnam Information Technology Software 

Industry Solution in 2024 

 

Vietnam Information Technology Software 

and Services Association 

5-star rating of Sao Khue Award for MBS 

Mobile App - Excellent solution of 

Vietnam's software and information 

technology industry in 2024 

 

CareerViet 

 

Most Popular Employers  

Vietnam in 2023 

 

AWARDS HONORED BY MANAGEMENT AGENCIES 

Vietnam Securities Depository and Clearing Center 

Typical member in the settlement of underlying securities 

and derivative securities transactions in 2023 and 2024 

 

State Securities Commission 

Certificate of Merit for many achievements in the process 

of establishment and development in the period 2000 - 

2015 

 
Hanoi and Ho Chi Minh City Stock Exchanges 

Typical members of the Exchanges in 2018, 2019 and 2020 
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KEY PERSONNEL 

BOARD OF DIRECTORS 

Mr. Phan Phuong Anh 

Vice Chairman of the Board of Directors 

General Director 

Mr. Phan Anh (full name is Phan Phuong Anh) is the Vice Chairman of 

the Board of Directors and was appointed as General Director of MB 

Securities Joint Stock Company (MBS) on 08/06/2022. 

Mr. Phan Anh graduated with a Master's degree in Finance and 

Banking from Hanoi National Economics University. 

Prior to joining MBS, Mr. Phan Anh had more than 15 years of holding 

the position of General Director of MB Investment Fund Management 

Company (MB Capital). He is also the Chairman of the Investment 

Board of Japan Asia MB Capital Fund. 

During his time working at Military Commercial Joint Stock Bank (MB), 

Mr. Phan Anh used to work in positions such as: Project Investment 

Analyst, Head of General Planning Department, Director of Treasury 

and Foreign Exchange Division (Treasury). He was also one of the first 

members of Thang Long Securities Joint Stock Company (the 

predecessor of MB Securities Joint Stock Company - MBS 

today) in 2000. 

 

Mr. Le Viet Hai 

Chairman of the Board of Directors 

Mr. Le Viet Hai is currently a Member of the Board of Directors of 

Military Commercial Joint Stock Bank (MB). Mr. Hai graduated from 

the University of California, Miramar, USA, majoring in Credit Finance 

and Security, Master of Business Administration. Mr. Hai has over 25 

years of experience with Military Commercial Joint Stock Bank with 

assigned responsibilities such as Director of MB Hoang Quoc Viet, 

Director of SME Division, Director of Internal Control Inspection 

Division, Chief Executive Officer of the Board of Directors.  

As Chairman of the Board of Directors of MBS, Mr. Hai has directed 

the company to implement many major programs such as changing 

the organizational model, building business strategies, implementing 

comprehensive digital transformation, restructuring business 

activities and supporting to enhance the efficiency of the whole 

company and improve customer experience. 
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KEY PERSONNEL (continued) 

BOARD OF DIRECTORS (continued) 

Ms. Nguyen Minh 

Hang 

Member  

Board of Directors 

Ms. Nguyen Minh Hang is currently the Director 

of Investment Division of Military Commercial 

Joint Stock Bank (MB). Ms. Minh Hang 

graduated with a major in Banking - Finance 

and defended her Master's degree in Banking - 

Finance at Hanoi National Economics 

University. Ms. Minh Hang has many years with 

MB with titles such as Head of Credit 

Management Department of the Head Office, 

Deputy Director of Risk Management Division.  

Ms. Minh Hang has participated in many key 

projects of MB and has made a positive 

contribution to helping MB's risk management 

activities be safe, effective, and close to 

international practices. As a member of the Board 

of Directors of MBS, Ms. Hang participates in 

directing the Company to innovate its operating 

model, contributing a lot to risk management and 

cross-selling activities with MB Group. 

Mr. Pham Xuan Thanh 

Member  

Board of Directors 

Mr. Pham Xuan Thanh is a Master of Business 

Administration, has been with Military Commercial 

Joint Stock Bank (MB) for 17 years, holding many 

important positions: Deputy Director of Investment 

Department - Investment Division, Deputy 

Director of Transaction 1, Director of Long Bien 

Branch, Deputy Director of Appraisal Division and 

currently Deputy Director of Large Customer 

Division. Mr. Thanh used to work at Vietnam 

Minerals Corporation, Intimex Import-Export 

Company – Ministry of Trade, joined the 

Supervisory Board of Hua Na Hydropower Joint 

Stock Company... 

Mr. Pham Xuan Thanh was elected and elected as 

a Member of the Board of Directors of MB 

Securities Joint Stock Company (MBS) at the 

2023 Annual General Meeting of Shareholders of 

MBS in 2023. 

Mr. Pham The Anh 

Member  

Board of Directors 

Mr. Pham The Anh is an Associate Professor, Doctor 

of Economics, currently the Dean of the Faculty of 

Economics - National Economics University. Mr. The 

Anh has worked at MB Securities Joint Stock 

Company (MBS) for 7 years with the following 

positions: Chief Economist (2009 - 2014) and 

Independent Member of the Board of Directors (2016 

- 2018). He has also held important roles such as 

senior economist, economic advisor/chief economist 

in organizations such as the Policy Advisory Group - 

Ministry of Finance, the Economic Committee of the 

National Assembly, the Vietnam Institute for 

Economic and Policy Research (VEPR), and the 

Vietnam Center for Economic and Strategic Studies 

(VESS). 

Mr. Pham The Anh was elected and elected as an 

Independent Member of the Board of Directors of MB 

Securities Joint Stock Company (MBS) at the 2023 

Annual General Meeting of Shareholders of MBS in 

2023. 
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KEY PERSONNEL (continued) 

SUPERVISORY BOARD 

Ms. Pham Thi Hoa 

Head of the Supervisory Board 

Ms. Pham Thi Hoa is currently the Head of the 

Supervisory Board of MB Securities Joint 

Stock Company (MBS). Ms. Hoa graduated 

and defended her Master's degree in Banking 

and Finance at the National Economics 

University.  

Ms. Hoa has many years of experience in the 

field of finance and banking and has held 

many important positions at Military 

Commercial Joint Stock Bank such as Deputy 

Director of Dien Bien Phu Branch, Deputy 

Director of Internal Control Inspection 

Department. 

Ms. Vu Thi Huong 

Member of the Supervisory Board 

Ms. Vu Thi Huong is currently the Head of the 

Financial Audit Department, Internal Audit 

Agency, Military Commercial Joint Stock 

Bank. Ms. Huong graduated from Hanoi 

University, majoring in Financial Management 

with 4 years of experience at Deloitte Vietnam 

Co., Ltd. and many years of experience at 

Military Commercial Joint Stock Bank. 

Ms. Le Thu Trang 

Member of the Supervisory Board 

Ms. Le Thu Trang is a Master of Business 

Administration, with 13 years of working in the 

banking industry. Ms. Trang has been with 

Military Commercial Joint Stock Bank (MB) for 

9 years, performing work in positions such as: 

Business Development Director, Business 

Development Department, Small and Medium 

Enterprises Division, Finance Department 

Specialist, Finance and Accounting Division.  

Ms. Le Thu Trang was elected and elected as 

a Member of the Supervisory Board of MB 

Securities Joint Stock Company (MBS) at the 

2023 Annual General Meeting of 

Shareholders of MBS in 2023. 
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KEY PERSONNEL (continued) 

EXECUTIVE BOARD 

Mr. Phan Phuong Anh 

Vice Chairman of the Board of Directors 

General Director 

Ms. Phung Thi Thanh Ha 

Deputy General Director 

Ms. Phung Thi Thanh Ha is currently the Deputy General Director in 

charge of risk management, professional and legal affairs of MB 

Securities Joint Stock Company (MBS). Ms. Ha graduated with a 

Master of Economics from the University of Méditerranée - Aix 

Marseille II (France) majoring in business administration. Ms. Ha 

has many years of professional experience in the field of banking 

and finance and has made significant contributions to the 

construction and operation of MBS's risk management system to 

ensure a successful restructuring, contributing to making MBS a 

securities company with a position in the market.  

Prior to working at MBS, Ms. Ha held many management positions 

at Military Commercial Joint Stock Bank such as Head of SME 

Reappraisal Department, Head of Individual Customer Reappraisal 

Department, Deputy Head of Head Office Appraisal Department and 

Head of Risk Management Department at MBS. 

Mr. Phan Anh (full name is Phan Phuong Anh) is the Vice Chairman 

of the Board of Directors and was appointed as General Director of 

MB Securities Joint Stock Company (MBS) on 08/06/2022. 

Mr. Phan Anh graduated with a Master's degree in Finance and 

Banking from Hanoi National Economics University. 

Prior to joining MBS, Mr. Phan Anh had more than 15 years of holding 

the position of General Director of MB Investment Fund Management 

Company (MB Capital). He is also the Chairman of the Investment 

Board of Japan Asia MB Capital Fund. 

During his time working at Military Commercial Joint Stock Bank (MB), 

Mr. Phan Anh used to work in positions such as: Project Investment 

Analyst, Head of General Planning Department, Director of Treasury 

and Foreign Exchange Division (Treasury). He was also one of the 

first members of Thang Long Securities Joint Stock Company (the 

predecessor of MB Securities Joint Stock Company - MBS today) in 

2000. 
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KEY PERSONNEL (continued) 

EXECUTIVE BOARD (continued) 

Mr. Le Thanh Nam 

Deputy General Director 

Mr. Le Thanh Nam is currently the Deputy General Director in charge 

of the Southern Region of MB Securities Joint Stock Company 

(MBS). Mr. Nam graduated from Hanoi University of Science and 

Technology majoring in Business Administration. Holding the position 

in charge of MBS's operations in the Southern Region, Mr. Nam has 

built and attracted a strong and enthusiastic brokerage team, 

bringing many breakthroughs in business results, contributing to 

brand development as well as expanding MBS's market share in the 

Southern Region.  

Before returning to MBS, Mr. Nam had many years of holding 

important positions at businesses such as: PCT of the Board of 

Directors, CEO of Viet Paper Trading Services Joint Stock Company; 

member of the Board of Directors of DIC Joint Stock Company No. 

4; member of the Board of Directors of Hoang Quan Real Estate 

Company and member of the Board of Directors of Cai Lay Veterinary 

Drug Joint Stock Company. 

Mr. Le Van Tuan 

Member of the Executive Board 

Mr. Le Van Tuan is currently a member of the Executive Board, in 

charge of Information Technology of MB Securities Joint Stock 

Company (MBS). Mr. Tuan graduated with a Master's degree from 

the University of Technology, Hanoi National University majoring in 

Information Technology, and a Master's degree in Business 

Administration from Benedictine University USA. Mr. Tuan has many 

years of professional experience in the field of information 

technology, especially in the financial industry and has participated in 

many major projects on IT system management and development of 

MB Bank.  

Prior to working at MBS, Mr. Tuan held many important positions in 

the technology segment at Military Commercial Joint Stock Bank 

such as: Director of the Information Technology Center, Director of 

the Development Center - Information Technology Division.  
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BUSINESS ENVIRONMENT 

Macroeconomic situation  

After years of facing negative shocks due to Covid19, the global economy 

has generally stabilized in 2024. In particular, the controlled inflation in many 

countries around the world has created conditions for central banks to enter 

a cycle of monetary easing to boost the economy. 

Gross domestic product (GDP) in 2024 will reach 7.09%, exceeding the 

target of 6.5% and is an outstanding growth rate in the past 13 years. 

Inflation of 3.63% is below the plan of 4.5%.  

 

Stock Market 

Vietnam's stock market closed 2024 at 1,266.78 points, up 12.1% 

compared to 2023. This is also the 2nd year in a row, the market has had 

a double-digit growth. This increase is a positive result when placed in the 

context of a record net withdrawal of foreign investors and international 

capital flows back to the US market. 

In the context of net foreign cash flows, domestic cash flows are the 

catalyst for the Vn-Index to have the 2nd highest growth rate in the Asean 

6 group, only after the Singapore market (16.4%). According to statistics, 

the average liquidity of the whole market in 2024 will reach VND 21,515 

billion, up 22.8% compared to 2023. The groups of stocks with 

outstanding growth in the market in 2024 are concentrated in: Viettel 

(+218%), Technology (+76%), Aviation (+69%), etc.  

In 2024, along with the efforts of regulatory agencies, the market has had 

many positive changes in the process towards upgrading to an emerging 

market. In particular, it must be mentioned the issuance of Circular 

68/2024/TT-BTC regulating the advance deposit of foreign institutional 

investors when trading and requiring information disclosure on the stock 

market. In addition, the Law on Securities (amended) was also approved 

at the 8th session of the 15th National Assembly. By the end of the year, 

Vietnam had 9.2 million securities accounts, accounting for 9.3% of the 

population, exceeding the target of 5% set out in the Stock Market 

Restructuring and Insurance Scheme to 2020, with a vision to 2025. 
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TT Quota Residents Plan 2024 Implementatio

n 2023 

Implementati

on 2024 

Implementation 

2024/ 

Implementation 

2023 

Implementation 

2024/  

Plan 2024 

1 Total Revenue Billion VND 2.786 1.826 3.131 171% 112% 

2 Profit before tax Billion VND 930 716 930,6 130% 100% 
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2024 BUSINESS RESULTS 

In the context of gradually stable market developments and many positive 

changes, MBS has focused on a number of key activities such as: (1) 

Investing in information technology platforms that meet international 

standards, serving the increasing needs of customers; (2) Implementing 

comprehensive digital transformation for both business and support 

activities, especially brokerage activities, digital marketing activities, 

research, human resources, finance, accounting, etc.; (3) Improving the 

quality of products and services, affirming MBS's reputation in the market. 

As a result, the company's business results have achieved many 

outstanding results. 

 

Revenue:  VND 3,131 billion 

TT profit:  VND 930.6 billion 
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RISK MANAGEMENT ACTIVITIES 

Overview of Risk Management activities at MBS 

MBS always orients and implements strict and smart risk management 

measures to strictly comply with the regulations of the Management Agency 

and accompany business. At the same time, the Company regularly 

updates development trends, advanced practices in the industry, 

accumulates and improves learning capacity, ensures consistency with 

MBS's strategy, and quickly adapts to changes in the external environment. 

Risk management according to the model of three objective, independent, 

and proactive defense lines with different tasks continues to be effective, 

helping to strengthen barriers to prevent/identify and minimize risks that 

may cause damage to the Company. 

MBS determines that risk management is the responsibility of the entire 

Board of Directors and employees of the company. Therefore, all units in 

the company have KPIs on risk management throughout the operation 

process, actively implement communication and training on risk culture,  

compliance culture to each individual in departments throughout the MBS 

system. 

Facing the challenges of information security, the strong trend of digital 

transformation in business and operation, and increasingly strict legal 

regulations, MBS has promoted the application of tools to support 

automatic monitoring and early warning to reflect in a timely manner.  

accurately signal risks to relevant units in order to proactively implement 

measures to avoid, respond to and minimize arising risks, ensuring safe 

and continuous business activities. 
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Market risk 

In 2024, domestic economic growth will improve, the GDP index will grow 

positively, but issues such as high anchor rates, strong net withdrawal 

pressure from foreign investors and the volatile context of the international 

stock market affect the development of the domestic stock market. The 

main growth trend of the stock market was mainly concentrated in the first 

quarter, the remaining quarters of the market fluctuated up and down 

intertwined, and the liquidity value declined in the last two quarters of the 

year.  

The monitoring and updating of the market situation, stock situation and 

early forecasting continue to be operated closely and smoothly by MBS 

through market monitoring, evaluation and forecasting activities. 

Consistently adhering to a strict risk appetite combined with in-depth 

forecast analysis, MBS confidently manages a flexible margin loan portfolio 

and an effective proprietary portfolio, whereby business results grow 

strongly in terms of outstanding loans and profits. 

Payment risk 

Payment risk is present in many activities of the company, arising materially 

from margin trading, investment in corporate bonds, investment in other 

financial instruments when customers and partners do not perform or 

perform but do not fully perform obligations as committed.  

For margin lending activities, MBS uses tools to monitor the quality of 

collateral corresponding to each customer's loan, the process of providing 

financial services is automated on the software system to shorten the 

appraisal time,  improve the efficiency of providing services to customers. 

The loan portfolio is developed and reviewed regularly to ensure 

compliance with regulations of the Securities Commission, meet the needs 

of customers and control risks, and do not incur bad debts in financial 

services. 

For investment activities, MBS always carefully considers the plan and 

reputation of the issuer, and the appraisal and ranking of partners is carried 

out fully and carefully according to MBS's process. MBS, as a collateral 

management agent/representative of bondholders, always carefully 

monitors the compliance with commitments, the payment of bond terms of 

the issuer to protect the interests of bondholders. 

 

 

Liquidity risk 

MBS aims to operate capital activities flexibly and effectively, ensuring full 

and timely response to business and optimizing costs . The company 

continues to expand partnerships and strengthen its reputation in valuable 

paper transactions, loans to domestic and foreign banks, always 

maintaining a stable disbursement limit. The system of liquidity monitoring 

criteria and reports, evaluating the efficiency of capital use is set up for daily 

and periodic monitoring at an appropriate frequency, supporting the Board 

of Directors to make business decisions quickly and promptly, ensuring a 

balance between efficiency and risk. 

Close, intelligent risk management and accompanying business 

activities are important foundations throughout MBS's strategic 

stages. 

For 13 consecutive years, MBS has not incurred bad debts in financial 

services. 
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IT risks 

In order to strengthen the capacity of technology risk management, MBS has 

implemented a SOC system, issued scenarios to respond to information 

technology risks to proactively monitor the operability and detect risks for critical 

information technology systems. 

In 2024, the Company will also implement a series of investment solutions to 

upgrade IT systems such as building a new ordering system for business forces, 

improving the  modern Mobile App interface, strengthening security layers, 

etc. to improve the efficiency of information security management.  

 

Brand and reputation risks 

MBS regularly conducts communication activities to enhance brand recognition 

and raise the awareness of employees about the importance and significance 

of brand protection and protection of the Company's business secrets.  

The internal control system is established with full functions to detect, 

prevent and have strict sanctions for violations of regulations that may 

damage the company's reputation, reputation and Brand. 

MBS always strives to ensure timely and transparent information disclosure, 

especially for information on the financial situation to shareholders and 

investors, and is always ready to actively coordinate with press agencies in 

the face of arising issues that may affect the reputation.  image of MBS. 
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MBS has a board of directors with rich capacity and experience in the fields of securities, finance, accounting, law and corporate governance.  

Members of the Board of Directors always make positive, sensitive and independent contributions to the Company's operations. 

 ANNUAL REPORT 2024 

Full name Duty 
Share ownership ratio 

have the right to vote 
Titles at other organizations 

Mr. Le Viet Hai Chairman of the Board of Directors 

Non-executive members 

Representative owns MB's 

capital contribution at MBS: 60% 

Member of the Board of Directors - Military 

Commercial Joint Stock Bank 

Mr. Phan Phuong Anh Vice Chairman of the Board of Directors 

Executive Member 

Representative owning MB's 

contributed capital at MBS: 40%  

 

Ms. Nguyen Minh Hang Member of the Board of Directors 

Non-executive members 

 
Director of Investment Division - Military 

Commercial Joint Stock Bank 

Mr. Pham Xuan Thanh Member of the Board of Directors 

Non-executive members 

  

Mr. Pham The Anh Member of the Board of Directors 

Independent Members 

 

 

BOARD OF DIRECTORS 

MEMBERS, STRUCTURE AND ACTIVITIES OF THE BOARD OF DIRECTORS 
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BOARD (continued) 

Activities of the Board of Directors 

The Board of Directors (BOD) regularly organizes meetings to promptly resolve 

matters under the jurisdiction of the Board of Directors. The Board of Directors 

meetings ensure the proper procedures in accordance with the Charter and the 

Regulation on organization and operation of the Board of Directors of MBS.  

The Board of Directors performs the responsibility for comprehensive 

supervision of the company's operating activities, regularly directs and 

communicates with the Board of Directors in the process of implementing the 

resolutions of the General Meeting of Shareholders and the resolutions of the 

Board of Directors, ensuring that MBS's activities are carried out in accordance 

with the provisions of the Charter.  the Company's internal regulations and 

current legal regulations. The Committees under the Board of Directors have 

advised the Board of Directors in the fields of personnel, compensation, and risk 

management. The Board of Directors and the Supervisory Board have 

coordinated to direct the Internal Audit Department to organize programs to 

inspect operations, comprehensive audits, extraordinary audits and thematic 

audits for internal units, ensuring strict compliance with laws and internal 

regulations of MBS..  

 

Activities of non-executive independent board members 

Currently, the structure of MBS's Board of Directors ensures a balance between 

executive members and non-executive members, of which 01 member of the 

Board of Directors is an independent member. The "independence" of the 

members complies with the provisions of the Company's Charter. 
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BOARD (continued) 

SUBCOMMITTEES UNDER THE BOARD OF DIRECTORS 

In order to improve the efficiency of the Company's governance in accordance 

with current regulations as well as international standards, the Board of Directors 

has established 03 subcommittees under the Board of Directors, including: 

▪ Risk Management Committee 

▪ Personnel and Compensation Committee 

▪ Investment Council 

 

Activities of Subcommittees in the Board of Directors  

The tasks of the subcommittees are to advise and assist the Board of Directors in 

maintaining and strengthening risk management activities and human resources, 

compensation and compensation, including: 

3. Risk Management Committee 

The Risk Management Committee assisted in monitoring the following tasks . 

- Develop a risk management strategy, give opinions on risk policies in 

line with the company's general strategy; 

- Supervise the Board of Directors in managing, administering and 

complying with the provisions of law, recommendations of the 

Inspection Agency, regulations of MBS, resolutions of the Board of 

Directors related to MBS's risk management activities in order to 

minimize losses arising risks,  maximizing the Company's profits. 

- Assessing the suitability of MBS's risk management in accordance with 

the principles of compliance with the provisions of Vietnamese law, 

MBS's regulations and orientation according to international practices 

on risk management to ensure  

ensure that MBS's risks are managed and assessed in a scientific, 

uniform and effective manner. From there, recommendations are 

made to overcome shortcomings and limitations in risk management. 

- Evaluate and propose the Board of Directors to change the risk 

management organizational structure in accordance with MBS's 

governance requirements from time to time. 

- Report to the Board of Directors on the effectiveness of the Risk 

Management Department and risk management throughout the 

system and give directions for remediation. 

1. Personnel and Compensation Committee 

- Advise the Board of Directors in performing the tasks and powers of 

the Board of Directors on issues related to the organizational 

apparatus, personnel, salaries and bonuses. 

- Coordinate with the Human Resources Division to monitor and 

evaluate the quality of personnel, consider the capacity of cadres, 

especially those appointed to management positions throughout the 

system.  

- Settle regimes for employees to ensure competition and compliance 

with the law. 

2. Investment Council 

- It is the approving agency under the Board of Directors of MBS, 

established and managed by the Board of Directors. 

- Approve and advise the Board of Directors and take responsibility for 

all issues related to proprietary trading investment of the Company 

according to the authority limit decentralized according to the 

regulations of MBS from time to time. 
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1. STOCK 

Content Number of shares 

Total number of MBS shares 437,669,993 

Number of freely transferable shares 437,669,993 

Number of shares restricted from transfer 0 

 

 

2. SHAREHOLDER STRUCTURE  

a. Shareholder structure according to ownership ratio 

Shareholder Number of Shareholders Number of shares Ownership Rate 

Shareholders with an ownership rate of > 5% 1 348,962,212 79.73% 

Military Commercial Joint Stock Bank 1 348,962,212 79.73% 

Shareholders with an ownership rate of < 5% 16,329 88,707,781 20.27% 

Total 16,330 437,669,993 100% 
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INFORMATION FOR SHAREHOLDERS 
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b. Shareholder structure by type 

Shareholder Restricted shares 
Freely transferable 

shares 
Total Ownership Rate 

I. Treasury Stocks - 30,041 30,041 0.01% 

II. Other shareholders 
    

Domestic Organizations - 354,808,372 354,808,372 81.07% 

Domestic Individuals - 69,553,036 69,553,036 15.89% 

Foreign Organizations - 12,299,853 12,299,853 2.81% 

Foreign Individuals - 978,691 978,691 0.22% 

State Shareholders - - - 0% 

Total 
 

437,669,993 437,669,993 100% 

c. Treasury stock transactions to be carried out in 2024 

Content 
Number of treasury shares 

as of 01/01/2024 

The number of treasury 

shares changed 

(increased/decreased) during 

the period 

Number of treasury shares 

as of 31/12/2024 

Number of treasury shares 30,441 -400 (*) 30,041 

Notes: 

- The data in the Shareholder Structure section is recorded according to the list of shareholders on August 14, 2024 of the Vietnam Securities 

Depository and Clearing Corporation.  

- (*) The number of treasury shares decreased by 400 shares because MB Securities Joint Stock Company executed a sell order to correct errors after 

trading on April 3, 2024. 
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BOARD OF DIRECTORS REPORT 

BOARD OF DIRECTORS' ASSESSMENT OF THE COMPANY'S 

PERFORMANCE IN 2024 

Vietnam's stock market closed 2024 with many notable fluctuations. VN-Index 

closed the year-end session at 1,266.78 points, up 12.1% compared to 2023. 

Despite a good period of gains in the first quarter, the market then moved 

sideways for nearly 9 months. The average market liquidity for the whole year 

was at 21,000 billion VND and dropped sharply to 15,000 billion in Q4.2024. 

Foreign investors net sold nearly 3.6 billion USD, which is 4 times higher than in 

2023. Despite being negatively affected by many external factors, the 

government and authorities have made positive moves towards upgrading the 

market. By the end of the year, Vietnam had reached 9.2 million securities 

accounts, accounting for 9.3% of the population, exceeding the target set out in 

the Stock Market Restructuring Project. This is an important foundation for future 

progress. 

In the face of complicated market developments in 2024, MBS has also faced many difficulties in business activities. However, under the efforts of the Board of 

Directors and the efforts and consensus of all MBS employees, the Company has achieved many positive results: 

✓ Regarding management and strategy activities:  

- In 2024, the Company will continue to implement the strategy for the period of 2022 – 2026, with the vision orientation: To become a securities company 

with the best trading platform and consulting quality in Vietnam; The goal is to be in the Top 3 Vietnamese stock markets in terms of operational 

efficiency and Top 5 Vietnamese stock markets in terms of brokerage market share.   

- Successfully organized the Annual General Meeting of Shareholders in 2024, completed the payment of cash dividends to shareholders, and 

increased charter capital from VND 4,376 billion to VND 5,728 billion through offering shares to existing shareholders and offering shares to professional 

securities investors to meet the needs of business expansion. 

Consolidate forces and personnel organization in the direction of streamlining, efficiency and in line with the strategic orientation.  

- In addition to improving the quality of traditional brokerage services, the Company is investing strongly in technology and promoting digital business 

activities to increase customer experience. 

✓ Regarding business activities: 
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✓ Regarding the organizational model: 

- Consolidate forces and personnel organization in the direction of 

streamlining, efficiency and in line with the strategic orientation.  

- In addition to improving the quality of traditional brokerage services, 

the Company is investing strongly in technology and promoting digital 

business activities to increase customer experience. 

✓ Regarding business activities: 

- The brokerage market share is always in the Top 10 stocks on the 

HSX and maintains the TOP 5 on the HNX; 

- Coordinate with MB to promote the Group's cross-selling activities; 

- Maintain good relationships with domestic and foreign credit 

institutions to source capital for business. 

✓ Regarding technology: 

- The IT Division and the KDS Division coordinate to implement many 

new product development projects on digital channels to improve 

customer experience: renovating the  MBS app interface, providing 

online consulting products, etc. 

- Ensure the progress of the KRX project at the request of the 

Management Board; Complete the implementation of SOC (Cyber 

Security Operation Center), ISO, Infrastructure Transformation; 

Completed the upgrade and golive of the core system of underlying 

securities trading - New core... 

 

EVALUATION OF THE BOARD OF DIRECTORS ON THE 

ACTIVITIES OF THE EXECUTIVE BOARD 

Pursuant to the Charter, the Board of Directors delegates the authority to 

the Executive Board to decide on the Company's daily business affairs, and 

at the same time organize the implementation of resolutions, business plans 

and operational directions assigned by the General Meeting of 

Shareholders and the Board of Directors. 

Through the mechanism of inspection and supervision with monthly and 

quarterly reports on the Company's business results and operation and 

irregular reports upon request, the Board of Directors assesses that the 

Board of Directors has well performed the assigned rights and tasks in 

accordance with the current law.  The Company's Charter, Resolutions of 

the General Meeting of Shareholders and the Board of Directors in an 

honest and prudent manner, ensuring the maximum legitimate interests of 

the Company and Shareholders. The Executive Board has focused on 

improving risk management, management and risk control. The 

appointment and dismissal of the Company's managerial positions shall be 

in accordance with the order, competence and provisions of the Charter and 

current laws. Mass activities and corporate culture development are 

strengthened, creating a solidarity environment at the Company. 

BOARD OF DIRECTOR REPORT (continued) 

✓ Regarding risk management: 

Strictly control the loan securities portfolio, timely adjust in 

strong market conditions to ensure the safety of the Company. 
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BOARD OF DIRECTOR REPORT (continued) 

BOARD OF DIRECTORS PLAN FOR 2025 

In 2025, the Board of Directors will focus on performing the following key tasks: 

❖ STRATEGY 

Continue to implement initiatives in the 2022 – 2026 strategy, especially 

complete implementation solutions to create better motivation for MBS 

in the future. 

❖ THE MANAGEMENT ORGANIZATION 

Continue to improve the quality of the management and executive 

apparatus of the Board of Directors – Board of Directors, strengthen the 

role of the Board of Directors and the Supervisory Board, promote the 

role of Committees and supporting agencies for the Board of Directors. 

❖ BUSINESS ORIENTATION 

Business objectives: Revenue of VND 3,370 billion, profit before tax of 

VND 1,300 billion, and ROE of at least 14.3% through: (1) Continue to 

maintain policies and find more solutions to promote market share; (2) 

Select opportunities to promote the scale of proprietary trading of stocks 

and bonds; (3) Promote the digital business model, accelerate customer 

attraction, increase the rate of active customers; (4) Focus on exploiting 

the MB customer base, strengthening digital marketing and improving 

the quality of products/services on the basis of in-depth analysis of 

customer portraits. 

❖ PRODUCTS AND SERVICES 

Promote the strengths of existing products and services, and at the 

same time invest in research and development of new products and 

services, especially products on digital channels to comply with 

international practices, statutory requirements and meet customer 

needs. Reform administrative procedures, focusing on flexible and 

market-leading product design. 

❖ TECHNOLOGY 

Closely coordinating and following the Group's IT development 

strategy, investing in modern IT infrastructure to meet the needs of 

business development. 

❖ ON PERSONNEL AND TRAINING POLICY 

With the motto that people are the core resource of the company, in 

2025 the company will continue to attract high-quality human 

resources from outside, and at the same time, promote the 

development of internal resources in key business and support 

segments; continue to improve the remuneration mechanism 

according to labor productivity. 
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Members of the 

Supervisory Board 
Duty 

Start date/no longer a member 

of the Supervisory Board 

Number of 

Supervisory Board 

Meetings Attended 

Meeting attendance 

rate 

Ms. Pham Thi Hoa Head of the Supervisory Board 10/04/2021 6/6 100% 

Ms. Vu Thi Huong Members of the Supervisory Board 27/04/2017 6/6 100% 

Ms. Le Thu Trang Members of the Supervisory Board 21/04/2023 6/6 100% 

Organization of activities and implementation of the plan 

The Supervisory Board has developed and approved the 2024 operation plan, 

and at the same time oriented and directed the Internal Audit Department to 

coordinate with the units of protection line No. 1 and protection line No. 2 to 

develop a plan for 2024 to ensure efficiency and optimize resources.  

The implementation of the tasks of the Supervisory Board is always closely 

coordinated with the Board of Directors and the Executive Board to improve the 

efficiency of supervision activities in the direction of transparency and 

timeliness. The Control Board fully participates in meetings of the Board of 

Directors, Committees of the Board of Directors participate in giving quality and 

objective opinions on the contents under the competence of the Board of 

Directors. 

SUPERVISORY BOARD REPORT 

MEMBERS AND STRUCTURE OF THE SUPERVISORY BOARD 
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SUPERVISORY BOARD REPORT (continued) 

ACTIVITIES OF THE SUPERVISORY BOARD 

Supervision activities for governance and administration 

The Supervisory Board performs the task of supervision in accordance with the provisions of law, Charter and Resolution of the General Meeting of 

Shareholders and focuses on: supervising compliance with laws and internal regulations of the Board of Directors and General Directors in management and 

administration activities at the Company; supervising the implementation of the strategy; financial supervision, risk management activities; supervise investment 

in asset purchase and sale and outsourcing; supervise the handling of bad debt recovery; supervise transaction activities with related parties; supervise 

corporate bond investment activities; supervise internal audit activities; supervise the implementation of resolutions of the MB Board of Directors and the 

General Meeting of Shareholders and the Board of Directors of the Company. 

The monitoring results show that: 

- The Board of Directors has organized the implementation of tasks in accordance with laws, internal regulations and advanced practices, in accordance 

with MBS's activities; 

- The Board of Directors has made efforts and is determined to implement proactively and creatively with business solutions that closely follow the market 

situation:  

✓ Business indicators reached the highest level in history: revenue reached VND 3,131 billion, profit after profit reached VND 931 billion.  

✓ MBS holds the position of TOP 7 broker on HSX, TOP5 on HNX and TOP4 Upcom; 

✓ Completed 2 rounds of increase in charter capital to VND 5,728 billion; Total assets reached ~ 22.1 trillion VND, up 44% compared to 2023. 

✓ Good control of CIR decreased sharply for 3 consecutive years from 44% to 36.2%. Labor productivity increased by 26% compared to 2023. 

✓ Continuously improve and update the features of the system in the direction of increasing digitalization, ensuring the provision of convenient and 

flexible services towards customers. 

Appraisal of financial statements, supervision of financial results 

The Supervisory Board has worked with Independent Auditing Company (KPMG) on the plan/results of the audit of the 6-month and 1-year financial statements, 

comprehensively supervised the settlement/closing of the books in 2024, and supervised the financial prudential indicators according to the Regulations. During 

the period, KPMG Auditing Company audited the 2024 financial statements and gave a full acceptance opinion to MBS's 2024 financial statements. The results 

of financial appraisal and supervision show that, in terms of material aspects, MBS Financial Statements have honestly and reasonably reflected the Company's 

financial situation on the basis of the provisions of Vietnamese Accounting Standards and legal regulations related to the preparation and presentation of 

financial statements. MBS ensures compliance with financial prudential norms, lending investment limits that meet the provisions of the Law and the Company's 

internal regulations. 
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Directing and supervising the implementation of the internal audit plan 

The Supervisory Board has oriented and directed the Internal Audit Department to complete the plan for internal inspection and audit programs in 2024. The 

findings and consultancy in the inspection and audit programs focus on identifying shortcomings, limitations, risks and assessing the causes to 

recommend/recommend the improvement of the accounting, financial, internal control, and risk management information systems, in order to comply with 

regulations and contribute to improving operational efficiency for MBS.  

 

Review transactions with related persons 

The Supervisory Board supervises MBS's transactions with related persons and insiders. In 2024, MBS will conduct transactions with related persons in 

accordance with the law and internal regulations. 

SUPERVISORY BOARD REPORT (continued) 
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EXECUTIVE BOARD REPORT 

CORE BUSINESS ACTIVITIES AT MBS 

1. Comprehensive Digital Transformation Brokerage Activities 

In the context of gradually stabilizing the macroeconomy, the stock market, 

although unpredictable, has grown in both index and liquidity compared to 

2023, MBS's brokerage activities in 2024 have achieved some remarkable 

results as follows: 

- Implementing strong improvements in consulting services and 

customer experience, in parallel with synchronous product policies, 

strong digital transformation combined with the zero-fee program and 

MB customer exploitation have brought remarkable results. As of Q4 

2024, with fierce competition in the TOP10, some large securities 

companies recorded a decline in market share, but MBS basically 

retained its market share and reached the TOP 6 in Q4, up one place 

compared to 3 consecutive quarters of maintaining the TOP7 position. 

- Promoting Digital Marketing, deploying Pro-advice consulting tools, 

combining high commission policies and competitive interest rates to 

help promote good growth in brokerage and financial services 

activities, financial services outstanding at the end of 2024 reached a 

record level of VND 10,294 billion,  continue to maintain 13 

consecutive years without incurring bad debts. 
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2. Investment Banking - IB service activities expand partners, improve 

product quality, affirm prestige 

- In the context that the bond market continues to be quiet, the 

company has made efforts to implement consulting activities, 

whereby the sales of bond issuance consulting activities reached 

VND 9,000 billion. 

- Financial resources, domestic and foreign partner networks, and 

quality personnel are continuously strengthened, creating a solid 

foundation and business solution for MBS's investment banking 

consulting activities. In addition, traditional customers who are multi-

industry and exploited through multi-dimensional cross-selling 

channels in MB Group are the target customer files that MBS focuses 

on consulting. Some major customers of MBS: Masan Group Joint 

Stock Company, TNG Investment and Trading Joint Stock Company, 

Industrial Development and Investment Corporation (BCM)... 

Investment banking activities continue to strengthen MBS's bond 

consulting, investment and distribution value chain in 2024. 

3. Safe and effective investment activities, pioneering the market in 

deploying new products 

- MBS actively manages a safe investment portfolio, and at the same 

time constantly seeks investment opportunities, the company's 

proprietary portfolio brings a higher rate of return than the growth of 

the VN-Index. 

- Good risk management activities have helped MBS keep the stock 

and corporate bond investment segment safe and stable. 

 

EXECUTIVE BOARD REPORT (continued) 
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EXECUTIVE BOARD REPORT (continued) 

BUSINESS SUPPORT PLATFORMS 

1. In-depth research activities with good information and consulting 

quality 

The year 2024 marks an innovation in MBS's research activities. The 

series of market analysis and online consulting programs on the Youtube 

Channel is held on a daily basis, regularly attracting thousands of views, 

articles on reputable newspapers, especially market analysis reports that 

are updated continuously, quickly and accurately, etc.  actively support 

attracting the attention of more and more investors as well as the media.  

MBS's consulting quality in 2024 is groundbreaking and responsive to 

market fluctuations with appropriate valuation and investment consultation 

in large numbers of stocks with good growth opportunities in the year. 

Macroeconomic reports, in-depth and comprehensive industry reports help 

improve the reputation of MBS's research activities. The periodic report on 

investment consultancy and market judgment of MBS is highly appreciated 

by investors, associated with the goal of increasing investors' asset 

management and widely communicated on the mass media. 

Valuable analytical reports from MBS's experts are the choice of many 

customers who are foreign organizations and customers, the first choice in 

the media, contributing to increasing the presence and coverage of MBS 

in the market. 
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2. Information technology platform meets international standards and attracts customers 

Information technology activities and digitalization of operations were promoted: implementing the KRX project to meet the schedule as required by the 

management agency; mastering and self-deploying the upgrade of the basic core system, contributing to strong capacity growth: (1) order processing capacity 

increased by 3 times, (2) support for brokerage users increased by 10 times, (3) the ability to process 2 million orders/day, (4) accelerated the provision of 

real-time data on the mobile app and S24; strengthen system security, implement solutions to enhance information security at the company with the support 

of MB/Viettel. In Q4, App MBS has at times reached TOP1 App securities companies on both App Store (IOS) and CH Play (Android) platforms. Other 

information technology activities such as strengthening and upgrading infrastructure and technology security, secure and centralized data management, 

supporting governance and decision-making objectives are focused. 

Some outstanding projects contribute to MBS's business growth such as: Upgrading Silver Dolphin Information Assistant with AI technology to support 

investors to make quick decisions, Pro-advice 1:1 consulting for customers... In addition, MBS also focuses on deploying digital transformation products 

and solutions and optimizing operations to quickly and promptly meet business needs.   

 

EXECUTIVE BOARD REPORT (continued) 
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EXECUTIVE BOARD REPORT (continued) 

3. Intelligent risk management, establishing self-governance 

mechanisms, and establishing solid protection rings  

Proactive and advanced risk management activities in maintaining the 

role of advising and monitoring compliance, ensuring business 

efficiency, especially in the context of comprehensive digital 

transformation at MBS.  

MBS's risk management aims to apply advanced practices in the 

market, smart risk management with the priority of using effective 

information technology and data management systems. 

MBS strives and successfully completes the goal of not incurring bad 

debts in the face of maintaining high outstanding loans for the whole 

year and unpredictable developments in the whole market in 2024. 

In addition, MBS has reviewed & mitigated risk incidents, 

communication issues, reviewed operational risks, ensured continuous 

operation in the face of changes in legal documents and regulations of 

management agencies, reviewed issued regulatory documents,  no 

complaints and lawsuits have arisen. 
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EXECUTIVE BOARD REPORT (continued) 

CONCLUDE:  

In 2024, MBS has achieved a number of positive points in business activities as follows: 

❖ Maintaining its position in the stock market, continuing to be the first choice securities company for 

investors because the company is constantly moving towards the goal of best serving the needs of 

investors. Clearly positioning MBS's advantages in the market, the Company has established the 

goal of sustainable development, diversifying sources of income in tandem with risk management 

for benefits and wishing to accompany development alongside customers. 

❖ Profit before tax reached VND 930.6 billion, the highest profit in the history of operation.  

❖ Mastering a modern, safe, stable technology platform, actively supporting the digital transformation of 

the whole system. 

❖ Financial safety targets are always met in accordance with the law. 

❖ The liquidity situation is well ensured, risk management is safe, and bad debts do not arise. 

❖ The organization and people are united and close together, well performing the Party's work and 

political work. 
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EXECUTIVE BOARD REPORT (continued) 

2025 BUSINESS PLAN 

In the context that Vietnam's economy in 2025 is forecast to improve with GDP growth of 7.5% - 

8%, with the action motto "ACCELERATION - SUSTAINABILITY - EFFICIENCY", MBS is 

determined to complete the strategic goals with the following operational orientations: 

1 

2 

3 

4 

            Strong shift to digital business model. 

Improve information technology capacity for business activities, 

accelerate comprehensive digital transformation, and increase utilities 

for customers. 

Synergy of the Group to exploit the ecosystem, promote the role of the 

Securities Company in the Group's bond business model. 

Data standardization supports business promotion and improvement 

of management capacity. 

TARGET 2025 

TURNOVER 

VND 3,370 billion 

VND 1,300 billion 

PROFIT 

6,0% 

AVERAGE MARKET 
SHARE 
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SOLUTIONS TO IMPLEMENT THE 2025 BUSINESS PLAN 

EXECUTIVE BOARD REPORT (continued) 

Strong growth in revenue 

from proprietary 

investment, consulting 

and digital business 

activities. 

Implement attractive 

commission policies and 

flexible and competitive 

financial service interest 

rate mechanisms. 

Synergy of the Group, 

comprehensively 

exploiting the ecosystem 

of Customers, IBs. 

Strengthen the training and 
development of human 
resources.  
 
Labor productivity: increase 
by at least 15%. Improving the capacity of 

Information Technology to 

apply data exploitation in 

governance and decision-

making; integrate artificial 

intelligence AI to develop 

products with high 

technology content, 

comprehensive digital 

transformation. 



 
 

48 
 

 

 

 

 

 

 

 

 

 

 ANNUAL REPORT 2024 

STT Name Title Dedicated Part-time Salary 
Remuner

ation 

13th Month 

Bonus 
Benefit 

1 Mr. Le Viet Hai Chairman of the Board of Directors  x  x x x 

2 Mr. Phan Phuong Anh 
Vice Chairman of the Board of 

Directors 
x   x x x 

3 Ms. Nguyen Minh Hang Member  x  x x x 

4 Mr. Pham Xuan Thanh Member  x  x x x 

5 Mr. Pham The Anh Independent Members x   x x x 

6 Ms. Pham Thi Hoa Head of the KS Department x   x x x 

7 Ms. Vu Thi Huong Member  x  x x x 

8 Ms. Le Thu Trang Member  x  x x x 

9 Mr. Phan Phuong Anh General Director x  x  x x 

TRANSACTIONS, REMUNERATION AND BENEFITS  
OF THE BOARD OF DIRECTORS, THE SUPERVISORY BOARD AND THE EXECUTIVE BOARD 

BASES FOR PAYMENT OF SALARIES, REMUNERATION AND BONUSES 

- Resolution of the 2023 Annual General Meeting of Shareholders No. 01/NQ-MBS-DHDCLD dated 28/03/2024. 

- Salary and remuneration regulations of the company 

- Internal Expenditure Regulations 

- Regulations on commendation and welfare of the Company 
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STT Name Title Dedicated 
Not  

Dedicated 
Salary 

Remunerati

on 

13th Month 

Bonus 
Benefit 

10 Mr. Le Thanh Nam 
Deputy General 

Director 
x  x  x x 

11 Ms. Phung Thi Thanh Ha 
Deputy General 

Director 
x  x  x x 

12 Mr. Le Van Tuan 
Member of the Board 

of Trustees 
x  x  x x 

BASES FOR PAYMENT OF SALARIES, REMUNERATION AND BONUSES (continued) 

TRANSACTIONS, REMUNERATION AND BENEFITS  
OF THE BOARD OF DIRECTORS, THE SUPERVISORY BOARD AND THE EXECUTIVE BOARD 

Health insurance regime, annual health check-up regime, annual travel regime, voluntary supplementary pension program, car use regime, per diem 

allowance regime according to actual arising and other benefits according to internal regulations of the Company. 

 

 

OTHER BENEFITS 
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OVERVIEW OF SUSTAINABLE DEVELOPMENT REPORT  

1. Report content 

We use an approach derived from the Company's long-term economic growth goals combined with social development and environmental protection goals 

to provide an overview of the important activities of MB Securities Joint Stock Company and its affiliates. The content of the report includes key issues that 

stakeholders are interested in MBS's sustainable development strategy. 

 

2. Principles for determining the content of the report  

1. Engage stakeholders 

2. Sustainable development context 

3. Materiality 

4. Completeness  

 

3. Principles for determining report quality 

1. Accuracy: Every information provided in the report is specifically measured and calculated. Limit any estimates within the scope of this report. 

2. Balance: The report is considered to disclose transparent information on both positive and negative indicators (if any) 

3. Clarity: The report is interpreted and uses easy-to-understand language, limiting the use of technical terms. 

4. Comparability: The figures in the report are mostly comparable to the same period prior to the previous period. 

5. Timeliness: The report was prepared in March 2024 to publish data in the range from January 1, 2023 to December 31, 2023 to ensure timeliness 

and updates as much as possible. 
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4. Scope and boundaries of the report 

The report was prepared in Vietnam in the field of securities, investment and financial business of MB Securities Joint Stock Company (MBS). 

Reporting period: from 01/01/2023 to the end of 31/12/2023. 

The financial figures in the report are referenced from the Audited Financial Statements for 2023. The report is published online at the www.mbs.com.vn 

website.  

 

5. Contact Information 

Sustainable development is a key strategy of the Company that impacts stakeholders. For any comments and questions related to sustainable development, 

please send to the address: 

Marketing & Communications Department  

MB Securities Joint Stock Company 

Email: truyenthong@mbs.com.vn 

Phone: (84-4) 7304 5688 

Address: 7th-8th Floor, MB Building, 21 Cat Linh, Dong Da District, Hanoi City. 

 

 

OVERVIEW OF SUSTAINABLE DEVELOPMENT REPORT (continued) 

http://www.mbs.com.vn/
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No.  Category Content Data Notes 

1 Sustainable 

economic growth 

Turnover VND 3,131 billion  

Profit before tax VND 930.6 billion  

Remittance to the state budget VND 553 billion  

Dividends  Dividend payment in 2023 in 

cash at the rate of 12% 

 

Investor Relations  Multiple encounters  

2 Human Resource 

Development 

Training Hours Completed Training hours: 14,423 hours 

Average training hours: 18.8 

hours/person  

 

The number of personnel 

receiving centralized training 

767 plays Including both internal and external training. 

Number of training programs 

implemented 

31 programs Comprise: 

- Number of  internal training programs: 10 courses 

- Number of  external training programs: 21 courses 

3 
Join hands for 

the community 

The company and its employees 

contribute to the community 

253,472,726 VND Comprise: 

- Visiting and giving gifts to families affected by Typhoon Yagi  

- Supporting people affected by Typhoon Yagi in the North, 

supporting means to help people fight floods in Thai 

Nguyen and Yen Bai (flashlights, fresh milk); 

SUSTAINABLE DEVELOPMENT INDICATORS 
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  - Youth project and giving mid-autumn gifts, organizing the 

program "Full Moon Festival 2024" in Mang Thit, Vinh Long 

province. 

- Donating school equipment, bookcases and giving gifts for 

the charity program "Happy Mid-Autumn Festival, go to 

school with me" in Quang Trong commune, Thach An 

district, Cao Bang province.  

- Supporting and sponsoring Thu Duc City Hospital to 

implement a medical examination and treatment program 

for people in Nam Bung commune, Van Chan district, Yen 

Bai province after Typhoon Yagi. 

Job Creation  1,731 employees including 

official employees and 

collaborators. 

Comprise: 636 employees; 50 Apprentices; 1,568 Contributors 

Affiliation with Universities 6 large and prestigious 

universities across the country, 

especially in Hanoi and Ho Chi 

Minh City. 

- Academy of Finance (Hanoi): 2023. 

- Foreign Trade University (Hanoi) 

- Van Hien University (HCMC) 

- International University (HCMC) 

- Banking Academy (Hanoi) 

- University of Technology - Vietnam National University, 

Hanoi 

(Recruitment Day program, financial investment analysis 

contest, company tour...) 

Recruit 74 employees 

60 Apprentices 

Recruit personnel in a timely manner for units throughout the 

system. In addition, there is also a team of Apprentices and 

Interns trained at the Company to create the next source of 

human resources 
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             FOR CUSTOMERS              FOR EMPLOYEES            FOR SHAREHOLDERS AND 

INVESTORS 

MBS is always committed to providing 

solutions that are suitable for each customer.  

Over the years, MBS has constantly expanded 

its customer base, especially taking advantage 

of cross-selling products and services and 

taking advantage of the customer base of MB 

Parent Bank.  

MBS's customers are not only provided with 

MBS's products and services but also provided 

with more added value from MB Group's 

products and services. The values that MBS 

brings to customers have affirmed the position 

of one of the leading securities companies in 

the market, creating solid trust for customers 

when choosing MBS's products and services. 

 

 

MBS always puts people at the center of all 

activities.  

With good HR policies, remuneration and 

benefits, MBS has attracted and built a team 

of professional and enthusiastic personnel 

attached to the profession.  

Thanks to pioneering, creativity, discipline, 

solidarity and dedication, MBS staff has 

accompanied the company to overcome all 

difficult periods to continue to rise and reap 

achievements in the new development period 

MBS always complies with and fully implements 

information disclosure procedures in accordance 

with the regulations of the Ministry of Finance, the 

SSC and the Stock Exchanges to ensure the 

provision of transparent and timely information to 

shareholders and investors and proactively disclose 

important information that may affect the interests 

and decisions of investors private.  

In 2024, MBS will pay dividends in cash in 2024 at 

the rate of 12%. 

SUSTAINABLE RELATIONSHIPS BETWEEN STAKEHOLDERS 
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                FOR PARTNERS               FOR THE COMMUNITY              FOR GOVERNMENT 

In the relationship with business partners, MBS 

always adheres to the principle of mutually 

beneficial cooperation and ensures the harmony 

of interests for customers.  

As one of the first established securities 

companies of the Vietnam Stock Market, MBS 

always strives to be in the TOP of leading 

securities companies, with its prestige and 

experience, MBS has built good relationships 

with hundreds of partners. They have been and 

will always be ready to accompany MBS on the 

road to conquering new challenges. 

 

 

A sustainable enterprise cannot be separated from 

the common interests of society. Therefore, MBS has 

determined its responsibility for community 

association activities.  

MBS Trade Union has played the role of a bridge for 

the hearts of MBS employees to reach the needy, 

difficult, and unfortunate circumstances, joining hands 

to bring good and meaningful things to the community 

and society. Post-Covid as well as natural disasters 

are significantly affecting business operations, but 

MBS still organizes charity programs, contributing to 

improving the quality of life as well as aiming to build 

a humane and community-friendly brand. 

MBS strictly complies with current regulations 

and standards of Vietnamese law in all activities 

as well as contributes fully to the State budget.  

MBS has built and strengthened good 

relationships with ministries, departments and 

branches but does not take advantage of this 

relationship to achieve illicit interests. 

FOR THE PRESS AND THE MEDIA 

MBS builds a good relationship with the press on the principles of equality, transparency and legality.  

The messages and information provided always ensure accuracy, clarity, completeness and objectivity, helping press and media agencies to obtain accurate 

information about the Company's operation. In addition, MBS also focuses on building mechanisms for handling media crises, calmly correcting false 

information as well as making tactful and standard statements in front of the press. 

SUSTAINABLE RELATIONSHIPS BETWEEN STAKEHOLDERS (continued) 
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Parties 

relate Interactive channels Expectations are noted Implementation solution Results Achieved 

SHAREHOLDERS 

AND INVESTORS  

- Annual General Meeting of 

Shareholders. 

- Website MBS. 

- Fanpage MBS. 

- Fanpage MBS Online. 

- Youtube MBS. 

- Meet face-to-face. 

- Programs of exchange, 

cooperation, and introduction 

of investors. 

- Good business results. 

- Information is transparent, 

clear, timely and accurate.  

- The Company's governance 

capacity increased. 

- The company's value 

increased. 

- In-depth investment in 

communication and marketing 

activities. 

- Make dividend payments. 

- Completing the Corporate 

Governance system. 

- Total revenue in 2024 will reach 

VND 3,131 billion. 

- Profit before tax reached VND 

930.6 billion. 

MECHANISM FOR RECEIVING OPINIONS BETWEEN STAKEHOLDERS  
AND OVERALL EVALUATION OF MBS'S PERFORMANCE WITH STAKEHOLDERS  

MBS has built an effective mechanism to enhance the information exchange process. Interactive channels are established and strengthened to ensure the 

initiative, completeness, depth and timeliness in receiving opinions of stakeholders, serving as a basis for improving and developing the Company's business 

activities in a sustainable direction. 
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Parties 

relate 
Interactive channels Expectations are noted Implementation solution Results Achieved 

- CUSTOMER 

 

- Investment banking service 

staff, brokerage, consulting. 

- Direct contact at the trading 

floor, at the partner's 

headquarters... 

- Customer Appreciation 

Conference. 

- Contact24 Call Center. 

- Website, youtube, email,  

facebook 

- Specialized seminars. 

- Customer/market survey 

program. 

- Good service quality, 

competitive price/fee. 

- Convenient trading 

location. 

- Convenient, safe and 

secure transactions, 

especially on the digital 

platform. 

- Friendly, enthusiastic, 

dedicated staff. 

- Improve the qualifications of 

the brokerage team and 

transaction counter 

operations. 

- Improve the quality of 

professional seminars, 

analysis reports, and 

investment 

recommendations. 

- Strengthen and improve the 

quality of training activities. 

- Invest in infrastructure, 

regularly upgrade trading 

software/applications. 

- Organize customer 

gratitude. 

- MBS Mobile App is a comprehensive 

stock trading platform, integrating AI with 

the Dolphin assistant for market analysis 

and investment suggestions. The 

application ensures safety with the MBS 

RASP security system against cyber 

attacks/unauthorized hijacking and 

Smart OTP/CA digital signatures in 

transaction security. The MBS app 

supports stock and bond trading, linking 

purchasing power with MB Bank, and in-

depth consulting services through Pro-

Advice. The goal of 2025 is to promote 

digitalization, optimize customer 

experience, and improve its position in 

the market.  

-  S24 is a web trading platform that 

consolidates and optimizes static files to 

reduce the number of requests when 

loading pages. Data Compression: the 

compression algorithm (Gzip, Brotli) 

ensures that the S24 works smoothly on 

both computers, phones, and tablets. 

DDoS Attack: Upgrade your protection 

system to minimize the risk of being 

attacked 

MECHANISM FOR RECEIVING OPINIONS BETWEEN STAKEHOLDERS  
AND OVERALL EVALUATION OF MBS'S PERFORMANCE WITH STAKEHOLDERS (continued) 



 
 

59 
 

 

 

 

 

 

 

 

 

 SUSTAINABLE DEVELOPMENT  REPORT 2024 

Parties 

relate Interactive channels Expectations are noted Implementation solution Results Achieved 

    - public service denial. Personalized 

Interface: Customize portfolios, price 

alerts, and display information according 

to individual needs. 

- The brokerage team is trained in both 

professional expertise and soft skills. 

- Promote sales programs, develop 

diverse and flexible service packages, 

suitable for the investment taste of each 

customer. 

Strengthen the implementation of 

surveys to understand the needs and 

desires of customers, thereby building 

and adjusting features and products 

accordingly. 

MECHANISM FOR RECEIVING OPINIONS BETWEEN STAKEHOLDERS  
AND OVERALL EVALUATION OF MBS'S PERFORMANCE WITH STAKEHOLDERS (continued) 
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Parties 

relate 
Interactive channels Expectations are noted Implementation solution Results Achieved 

REGULATORY 

AGENCY 

- Direct contact. 

- Through seminars, 

conferences... organized by 

the management agency. 

- Comply with the State's 

regulations and laws related to 

the operation of the sector. 

- Actively participate in activities 

and contribute to the 

development of the stock 

market in particular and the 

Vietnamese economy in 

general. 

- Comply with the State's 

regulations and laws. 

- Fully contribute to the State 

budget. 

- Participate in the development 

of documents on policies, 

regulations and actively 

promote the operation of 

management agencies. 

- Always comply with the State's 

regulations and laws. 

- In 2024, more than VND 553 billion 

will be paid to the State budget. 

 

 

ASSOCIATIONS Through seminars, 

conferences... organized by 

the Vietnam Securities 

Business Association. 

Be an active member of the 

Association. 

 

- Actively participate in the 

activities of the Association. 

- Perform well financial 

obligations with associations. 

- Contribute ideas to build and 

develop the activities of the 

Association. 

- Fully participate in seminars and 

conferences organized and/or 

directed by the Association. 

- It is recognized by the Vietnam 

Securities Business Association as 

one of the most active members of 

the Association. 

MECHANISM FOR RECEIVING OPINIONS BETWEEN STAKEHOLDERS  
AND OVERALL EVALUATION OF MBS'S PERFORMANCE WITH STAKEHOLDERS (continued) 
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Parties 

relate Interactive channels Expectations are noted Implementation solution Results Achieved 

PRESS 
- Seminars and activities 

organized by press 

agencies. 

- Organize meetings and 

cohesive exchanges. 

- Maintain an exchange of 

information via email and 

social platforms. 

- There is a mechanism to 

access information about 

the Company's activities 

quickly.  

- Build good relationships 

with media and press 

agencies. 

- Proactively update information to press 

agencies. 

- Provide specialized information to press 

agencies. 

 

- Participated in interviews in 

paper newspapers, online 

newspapers and appeared 

on VTV television.  

- Building, maintaining and 

developing good 

relationships with media and 

press agencies. 

EMPLOYEES  
- Through the Human 

Resources Division, Trade 

Union. 

- Through direct 

management. 

- Through internal training 

programs and external 

training.  

- Through the annual 

preliminary and summary 

ceremony. 

- Through vacation activities, 

company birthday 

celebrations, sports 

movements. 

 

- Stable work. 

- Friendly working 

environment. 

- Income is stable and there 

is growth. 

- Full and guaranteed welfare 

policy. 

- There are training policies 

and opportunities for 

development and 

promotion.  

- Be interested in the material 

and spiritual life of 

employees. 

- Creating stable jobs, expanding job 

opportunities through expanding 

business products and services and 

recruiting new personnel. 

- Paying stable income, income 

associated with work efficiency to 

motivate employees. 

- Periodically review salary and bonus 

policies in accordance with the market. 

- Promulgating and implementing welfare 

regimes for employees: periodic health 

check-ups, health insurance, voluntary 

supplementary pension programs, 

physical support, etc. 

- In 2024, the number of 

newly recruited employees 

is 74 people, the number of 

apprentices is 60 people. 

- Paying salaries and 

bonuses for business 

performance on time, the 

average salary of 

employees in 2024 will grow 

compared to 2023 in the 

context of complicated 

developments in the stock 

market and many difficulties. 

MECHANISM FOR RECEIVING OPINIONS BETWEEN STAKEHOLDERS  
AND OVERALL EVALUATION OF MBS'S PERFORMANCE WITH STAKEHOLDERS (continued) 
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Parties 

relate Interactive channels Expectations are noted Implementation solution Results Achieved 

 - Through internal events: 

8/3, 1/6, Mid-Autumn 

Festival, 20/10... 

- Through programs on the 

source, community social 

programs. 

- Recognized. 

 

- Increase the budget for 

training activities, organize 

periodic professional 

knowledge tests. 

- Develop emulation programs 

to promote business. 

- Create conditions for mass 

organizations (trade unions, 

youth unions, women's 

associations) to promote their 

role in building a friendly 

cultural environment. 

- Fully pay compulsory insurance 

regimes: social insurance, health 

insurance, unemployment insurance 

as prescribed. 

- Continue to maintain the purchase of 

health insurance for employees with 

expanded and increased benefits 

compared to 2023. 

- In 2024, 22 units and 124 individuals 

have been honored and rewarded. 

-  The average number of training 

hours/person exceeds the set target. 

- Launching business emulation 

programs at branches. 

COMMUNITY, 

SOCIETY  

Direct contact with people and 

local authorities.   

 

 

- Contributing to helping 

people in need, affected by 

natural disasters. 

- Contributing to improving the 

living conditions of people in 

difficult, remote and remote 

areas. 

 Comprise: 

- Visiting and giving gifts to families 

affected by Typhoon Yagi  

- Supporting people affected by Typhoon 

Yagi in the North, supporting means to 

help people fight floods in Thai Nguyen 

and Yen Bai (flashlights, fresh milk); 

MECHANISM FOR RECEIVING OPINIONS BETWEEN STAKEHOLDERS  
AND OVERALL EVALUATION OF MBS'S PERFORMANCE WITH STAKEHOLDERS (continued) 
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Parties 

relate Interactive channels Expectations are noted Implementation solution Results Achieved 

  - Contributing to the creation 

of a blood bank to help 

patients. 

 - Youth project and giving mid-autumn 

gifts, organizing the program "Full 

Moon Festival 2024" in Mang Thit, 

Vinh Long province. 

- Donating school equipment, 

bookcases and giving gifts for the 

charity program "Happy Mid-Autumn 

Festival, go to school with me" in 

Quang Trong commune, Thach An 

district, Cao Bang province.  

- Supporting and sponsoring Thu Duc 

City Hospital to implement a medical 

examination and treatment program 

for people in Nam Bung commune, 

Van Chan district, Yen Bai province 

after Typhoon Yagi. 

MECHANISM FOR RECEIVING OPINIONS BETWEEN STAKEHOLDERS  
AND OVERALL EVALUATION OF MBS'S PERFORMANCE WITH STAKEHOLDERS  

(continued) 
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ASSESSMENT OF MATERIAL ISSUES 

1. EFFICIENCY OF THE ECONOMY 

- Outstanding business results in 2024: 

+ Total revenue in 2024 will reach VND 3,131 billion, equaling 171% compared to 2023, completing 112% of the plan for the whole year 2024.  

+ Profit before tax in 2024 will reach VND 930.6 billion, equal to 100% of the full year plan, equivalent to 130% compared to 2023. 

- Core business activities at MBS: 

+ Comprehensive digital transformation brokerage activities, the rate of customers transacting on digital platforms reached 98%. 

+ Investment Banking – IB service activities improve reputation, expand partners, improve product quality. 

+ Outstanding investment activities, maintaining prestige to ensure a higher rate of return than planned. 

- In-depth research activities with bilingual information, reports and good consulting quality. 

- The information technology platform meets international standards and attracts customers. 

- Intelligent risk management, establish self-governance mechanisms, and establish solid protection rings.  

 

In Summary: 

MBS always maintains its position and has growth in market share and profit in the stock market, continues to be the first choice securities company for 

investors because the company is constantly shifting towards the goal of best serving the needs of investors.  increase customer experience.  

Clearly positioning MBS's advantages in the market, the Company has established the goal of sustainable development, diversifying sources of income in 

tandem with risk management for benefits and wishing to accompany development alongside customers. 
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Labor structure 

according to the criteria 

Amount  

Employees 

Ratio to total 

number of 

employees of the 

Company 

Area     

Northern 430 68% 

Southern 206 32% 

Gender     

South 310 49% 

Female 326 51% 

Age Group     

Under 25 years of age 53 8,3% 

From 25 years old - under 

30 years old 191 30,0% 

From 30 years old - under 

40 years old 265 41,7% 

40 years old or older 127 20,0% 

ASSESSMENT OF MATERIAL ISSUES (continued) 

2. ENERGY, WASTE, WASTEWATER, ENVIRONMENT 

With the characteristics of being an enterprise operating in the field of 

finance and securities, MBS's activities do not have a direct impact on the 

environment, but MBS always associates the goal of environmental 

protection through internal activities in many forms: organizing innovation 

contest including content on electricity saving,  water, reuse office paper. 

MBS complies with the regulations on waste classification and 

wastewater treatment of building management boards. 

In 2024, MBS will always comply with environmental regulations, 

regularly place trees in the office to create a green environment, reuse 

single-sided paper, classify plastic waste, reduce printing paper waste, 

use glass bottles, etc. 

3. AFFAIR 

The total number of employees working at MBS as of December 31, 2024 

is 636 people. The workforce at MBS is mostly young, highly qualified 

workers, suitable for the finance and securities industry. The labor structure 

according to gender is balanced, seniority is reasonable with the 

characteristics of the industry. 
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Labor structure 

according to the criteria 

Number of 

employees 

Ratio to total 

employees  

Education level     

In college 53 8,33% 

University  570 89,62% 

Colleges + Others 13 2,04% 

Management level     

Senior 23 3,62% 

Mid-level 58 9,12% 

Employee 555 87,26% 

8.3%

30.0%

41.7%

20.0%

Dưới 25 tuổi Từ 25 tuổi - dưới 30 tuổi

Từ 30 tuổi - dưới 40 tuổi Từ 40 tuổi trở lên

ASSESSMENT OF MATERIAL ISSUES (continued) 

Labor structure by geographical area 

Labor structure by gender 

 Labor structure by age 
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ASSESSMENT OF MATERIAL ISSUES (continued) 

3.62%
9.12%

87.26%

Cấp cao Cấp trung Nhân viên

31%

69%

Hỗ trợ Kinh doanh

Ratio of management staff to employees 

 

Labor structure by unit 

 

In 2024, MBS will promote the development of digital business, technology work 

processes, strengthen training, improve labor capacity and performance according to 

strategic goals along with rich remuneration and income associated with labor 

productivity. 

In recruitment, MBS is constantly diversifying recruitment channels as well as 

changing the method of approaching human resources. MBS's recruitment brand 

image is increasingly evaluated professionally and prestigiously in the eyes of 

candidates, partners and customers. MBS has attracted personnel in key positions, 

retained and stabilized the core staff. 

In addition, regular cooperation programs with major universities in Hanoi and Ho Chi 

Minh City also open up many opportunities to find potential young candidates for MBS. 

Attract good personnel 



 
 

68 
 

 

 SUSTAINABLE DEVELOPMENT  REPORT 2024 

ASSESSMENT OF MATERIAL ISSUES (continued) 

At MBS, the insurance regime for employees is fully implemented, and welfare 

policies are regularly reviewed to ensure that employees are cared for to the fullest. 

This is also a competitive factor in the labor market. 

❖ Regimes for female employees, maternity and sickness benefits: 

Female employees are entitled to 6 months of maternity leave according to 

the Labor Law and when returning to work, they are entitled to 1 hour/day 

off while the child is under 12 months old. Male employees are entitled to 

maternity leave according to the regime of 5-14 days after the wife gives 

birth. Employees at MBS can rest assured, take care of their children, 

recover their health after giving birth... Other regimes such as sick leave, 

convalescence ... facilitated by MBS to ensure maximum benefits for 

employees. 

❖ Insurance policies: 

In addition to implementing compulsory insurance regimes in accordance 

with the Labor Law, MBS has implemented the purchase of health insurance 

for employees and the benefits are continuously expanded and increased to 

optimally protect the interests of employees. 

MBS also implements annual health check-ups for employees with a list of practical 

examinations, supplementing necessary tests to detect dangerous diseases such as 

some common cancers (breast cancer, cervical cancer, thyroid cancer, etc.),  cervical 

spine, lumbar spine, and hepatitis B.... 

Every year, MBS also deducts the budget to give gifts, support employees with critical 

illnesses and weak health, share the burden and encourage the spirit of employees 

to work with peace of mind 

Occupational safety and health 
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Total Training Hours 

(hours) 

Number of training 

sessions  

(times) 

Training Hours  

Average (hours/person) 

14,423 767 18.8 

ASSESSMENT OF MATERIAL ISSUES (continued) 

In 2024, MBS will continue to implement many training programs for employees to 

improve their professional knowledge and skills. In particular, internal training 

programs are focused and promoted with regimes for internal lecturers to encourage 

employees to actively participate in training activities. 

Education and Training 

MBS also actively cooperates with universities across the country to organize 

programs, create a playground for students and increase practical knowledge and 

skills at businesses. At the same time, it links with training centers to organize 

professional knowledge and skills training programs for employees. 

IMAGE 
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Diversity and equal opportunity 

ASSESSMENT OF MATERIAL ISSUES (continued) 

❖ Non-discrimination: 

At MBS, people are treated fairly and equally, without discrimination 

in terms of gender, ethnicity, social class, marital status, belief, 

religion, and health status. MBS also always adheres to the principle 

of equality between men and women in recruitment, job assignment, 

working time, rest time, salary increase, planning, appointment, etc. 

Female employees at MBS account for 51% of the total number of 

employees and 46% of the total number of managers. Female 

employees at MBS are always cared for, creating conditions for career 

development and life stability. MBS always attaches great importance 

to gender equality in its human resource development strategy as well 

as annual recruitment plans. 

❖ Fairness in evaluation, reward and recognition of achievements: 

This is one of the important factors to motivate employees to promote 

their capacity and stick with the Company for a long time. Therefore, 

this content is always focused on by the company's Board of 

Directors, expressed by: 

- Assign work goals/business plans from the beginning of the year 

clearly according to SMART criteria to each unit, department and 

individual employee. The assigned objectives are based on the 

company's general objectives. 

- Periodically, the Company evaluates the results of work 

performance based on business results and working results of 

employees.  

On the basis of the evaluation results, the Company will pay salaries and 

bonuses for business performance to employees. Through this result, the 

Company also assesses that training programs need to focus on employees 

to promote their strengths or make up for shortcomings as well as plan 

human resources for the Company. 

 

Community  

Social charity activities are always paid attention to and carried out regularly 

by MBS. Every year, the Trade Union has organized charity programs to 

share difficulties and contribute to improving the living conditions of 

disadvantaged people in remote areas. Over the years, MBS has set foot 

in many places, bringing love and sharing to people in the northern and 

central mountainous provinces and also the southern disadvantaged 

provinces such as Son La, Lai Chau, Dien Bien, Ha Giang, Quang Binh, 

Binh Phuoc, Phu Yen...  

The activity of gratitude and giving gifts to war invalids and martyrs who are 

relatives of the Company's employees is also one of the meaningful 

activities held annually at MBS. In addition, MBS also cares about the lives 

of employees, every year the company's Trade Union visits and gives gifts 

to employees who are unfortunate to suffer from serious diseases, face 

difficult circumstances... 
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SUSTAINABLE DEVELOPMENT ORIENTATION 

Throughout its establishment and development, MBS has always associated economic growth with environmental protection and social responsibility - three 

factors that play a fundamental role in MBS's long-term success. In particular, economic goals are considered the most important and prerequisite goals 

because the implementation of this goal is a necessary and sufficient condition for the further implementation of social and environmental goals.   

Under the direction of the Board of Directors, MBS regularly reviews operational processes related to sustainable development goals through proactive 

communication with stakeholders. The process of active dialogue between MBS and stakeholders aims to ensure the implementation of effective solutions 

and in line with the Company's sustainable development strategy and orientation. 

 

Maintain and stabilize the system  

In the face of increasing competitiveness in the market, especially when technology is constantly developing, MBS has quickly chosen a direction suitable 

for the new situation, namely: consolidating the human resource apparatus in the direction of streamlining and efficiency, investing heavily in technology and 

developing technology products, etc  to meet the general needs and trends of the whole society. Therefore, human resources are optimized, regimes and 

benefits for employees are still guaranteed, and digital business activities have achieved positive results. 

 

Risk Management  

MBS is a company trading in the field of securities and financial investment services. The goal of MBS's Risk Management is to control the scale and extent 

of losses arising from business investment, consulting, brokerage, etc. ensure a reasonable cost and will earn profits from this activity, aiming to maintain 

and develop a stable business associated with environmental protection activities and contribute to community and social construction. One of the main 

drivers of increasing demand for the application of sustainable development risk management is the requirement to comply more and more strictly with the 

provisions of domestic and international laws in the process of corporate governance and administration. 

MBS Risk Management Department has been focusing on establishing a comprehensive Risk Management system to identify, classify, evaluate and develop 

an effective response plan to risks to ensure that the Company can successfully complete the set goals and plans.  especially with the constantly fluctuating 

market. In addition to training the team and completing the Risk Management process, MBS also conducts training on risk identification, prevention and 

handling for the sales team to minimize the risks that arise.  
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Human being  

Putting people at the center, MBS regularly reviews recruitment policies, salaries and bonuses, as well as good remuneration and welfare regimes to attract 

and retain talents. Training activities are also focused on depth including professional expertise and skills necessary for the job. On that basis, MBS invests 

in training the next team of personnel from internal sources, creating opportunities for employees to strive to promote their strengths, dedication and 

attachment. 

In addition, at MBS, the internal culture is also focused on developing to create a happy working spirit and atmosphere, building  a dynamic, youthful and 

cohesive environment. 

 

Products & Technologies 

In addition to continuing to maintain and upgrade the underlying securities and derivatives trading software, MBS is constantly improving and researching new 

products, meeting  the  increasingly diverse trading needs of customers and investors such as: continuously adding and updating features on the MBS Mobile 

App and the securities trading software on the S24 computer.  In addition to financial products provided by MBS, customers can also access and increase 

utilities with a series of other financial products such as banking, insurance, real estate, etc. of MB Group. 

 

Investor Relations 

Core business units such as Securities Services for Institutional Customers, Individual Customers; Investment Banking Services; Bond Trading Department; 

The Shareholder Management Department continues to act as an important information bridge to connect the Company with investors and shareholders. In 

2024, MBS will conduct hundreds of exchanges with domestic investors, actively contact investors and foreign securities companies to introduce investment 

opportunities in the Vietnamese stock market, especially seeking cooperation opportunities between the two sides. In addition, the Company continues to 

contact and discuss with stakeholders through meetings in order to make information transparent through updating news, reports, and material information 

that affect the interests of stakeholders.  

 

Sustainable economic growth  

2024 is a year marking outstanding results in MBS's business results since its establishment when profits reached a record in the history of its establishment. 

Despite facing fierce competition in the market conditions of continuous technology development, MBS people are always consistent, firmly overcoming all 

difficulties, and at the same time constantly creating, seizing opportunities, quickly finding new directions to adapt to all circumstances 

 

SUSTAINABLE DEVELOPMENT ORIENTATION (continued) 
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