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do: - State Securities Commission of Vietnam;
- S& Giao dich Chirng khodn Ha Ngi
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1. Tén tb chitc: Cong ty c¢b phan Dich vy Du ljch Bén Thanh
1. Organization Name: Ben Thanh Tourist Service Corporation

- Mad chimg khoén: BTV

- Stock symbol: BTV

- Diachi: S6 70 Ly Ty Trong, phudng Bén Thanh, Tp. H Chi Minh, Viét Nam.

- Address: No. 70 Ly Tu Trong Street, Ben Thanh Ward, Ho Chi Minh City, Vietnam.
- Dién thoai lién h¢: (028) 3822 7788

- Contact Telephone: (028) 3822 7788

- Fax: (028) 3829 5060

- E-mail: benthanh@benthanhtourist.com

2. N§i dung thong tin cong bd:

2. Content of disclosed information:

Ngay 26/03/2026, HDQT Cong ty CP DV Du Lich Bén Thanh Quyét nghj Théng qua chii truong néng cép
phan mém ké toan

On March 26, 2026, the Board of Directors of Ben Thanh Tourism Services Joint Stock Company resolved
to approve the plan to upgrade the accounting sofiware.

3. Thong tin nay di dwge cong bd trén trang thong tin di¢n tir ciia cdng ty vao ngay 26/03/2026 tai
dudmng dan https:/benthanhtourist.com/quan-he-co-dong

3. This information was disclosed on the company's website on March 26, 2026, at the link
https.://benthanhtourist.com/quan-he-co-dong

Chiing t6i xin cam két cac thong tin cong bd trén ddy 1a diing sy that va hoan toan chju trdch nhiém trude
phép ludt vé ndi dung cdc thong tin da cong bb.

We hereby commit that the information disclosed above is true and we take full legal responsibility for the
content of the disclosed information.
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S6: 06/NQ-HPQT Tp. HCM, ngay 26 thang 03 nim 2026
NGHI QUYET

Vé vige chii truong ning cdp hé thdng phin mém ké todn

HOQI DPONG QUAN TR]
CONG TY CP DICH VU DU LICH BEN THANH

Cén cie vao Ludt Doanh nghi¢p s6 59/2020/QHI4 dwgc Quoc Hgi ban hanh ngay
17/6/2020;

- Cdn cir Diéu I¢ ciia Cong ly Co phdn Dich vu Du !,lch Ben Thanh;

- Cdin cif vao Quy ché ngi bj vé Quan 1rj Cong ty Cé phan Dijch v Du ljch Bén Thanh;

- Cain cir véo Quy ché hoat dong ciia Hi dong Quan trj Céng ty C6 phdn Dich vy Du lich
Bén Thanh;

- Céin ctr dé xudt cia Tong Gidm ddc tai To trinh s6 03/2026/TT ~-DLBT ngay 10/03/2026;

- Cdin cir Bién bén sé 02/2026/BB-HBQT ngay 19/03/2026 cia Hpi dong Quan trj Céng

ty C6 Phdn Djch vy Du lich Bén Thanh (sau ddy goi tdt I “Céng ty”)..

QUYLET NGHI:
Diéu 1. Thong qua chii trwong diu tw ning cAp h¢ thong
1. Thdng nhét théng qua chii truong: Nang cép hé théng phin mém ké toan tir Bravo
7 1én Bravo 10.
2. Muyc tiéu:
o Nang cao hi¢u qua quan trj tai chinh — ké toén.
o Dép tmg yéu chu chuyén dbi sb.
o Tang cudng kha ning kiém soét, bio cdo va tich hop hé thdng.
Piéu 2. Giao Ban didu hanh 1ip phwong 4n chi tiét
1. Giao Téng Gidm dbc chi dao Ban diéu hanh:
o Lam viéc v6i Cong ty Bravo va céc nha cung cip khac (néu c6).
T4 chirc khao sat, thu thp t6i thidu 03 bao gi4 (trudng hop ¢6 thé).
2. Xay dung phuong 4n déu tu chi tiét, bao gdm:
o Pham vi trién khai; C4c module st dung,
o Phuong 4n chuyén dbi dir ligu.
o K& hoach trién khai va tién d thyc hién.
o Tdng mirc dAu tu dy kién va co cdu chi phi.
o Dénh gid hiéu qua dau tu va rii ro.
3. Yéu cau:
o Dam bao tuan thi quy dinh vé.



o Mua sém, dau tu tai san.
o Quan ly chi phi.
o Quy ché ndi bd ctia Cong ty.
4, Trinh H6i ddng quan trj xem xét, quyét dinh trude khi trién khai.
Piéu 3. Nguyén tic kiém sost
o Viéc lya chon nha cung cAp phai dam béo:
o Cong khai, minh bach.
o Hiéu qua kinh té.
o Tranh xung d6t lgi ich.
o Trudng hgp sir dung nha cung cép hién hitu (Bravo):
o Phai c6 so sanh, ddnh gia véi phuong 4n khéc (néu c6).
Didu 4. Nghj quyét nay c6 hiéu lyc k& tir ngay ky.
Pidu 5. Cac Thanh vién Hoi ddng Quén tri, thanh vién Ban Kiém soé4t, Ban Téng Gidm
déc Céng ty, Van phong Hoi dong Quan trj va céc Phong nghiép vy lién quan
cin cir Nghj quyét thi hanh.

Noi nhén:

- HPQT, BKS;
- BTGP;

- Lwu VP HPQT.

PANG THI THI THANH



BEN THANH TOURIST SOCIALIST REPUBLIC OF VIETNAM

SERVICE CORPORATION Independence — Freedom — Happiness
No.: 06/NQ-HPQT Ho Chi Minh City, March 26, 2026
RESOLUTION

Re: Dismissal of the Person in charge of Corporate Governance

THE BOARD OF DIRECTORS
BEN THANH TOURIST SERVICE CORPORATION

- Pursuant to the Law on Enterprises No. 59/2020/QH14 issued by the National Assembly
on June 17, 2020;

- Pursuant to the Charter of Ben Thanh Tourist Service Joint Stock Company;

- Pursuant to the Internal Regulations on Corporate Governance of Ben Thanh Tourist
Service Joint Stock Company;

- Pursuant to the Operating Regulations of the Board of Directors of Ben Thanh Tourist

Service Joint Stock Company;

- Pursuant to the proposal of the General Director in Submission No. 03/2026/TTr-DLBT
dated March 10, 2026;

- Pursuant to Minutes No. 02/2026/BB-HPQT dated March 19, 2026, of the Board of
Directors of Ben Thanh Tourist Service Joint Stock Company (hereinafter referred to as the
“Company™).

HEREBY RESOLVES:

Article 1, Approval of the system upgrade investment policy To unanimously approve the
policy: Upgrading the accounting software system from Bravo 7 to Bravo 10. Objectives:

Enhancing the efficiency of financial — accounting management.
Meeting digital transformation requirements.
Strengthening control, reporting, and system integration capabilities.

Article 2. Assigning the Board of Management to develop a detailed plan The General Director
is assigned to direct the Board of Management to:

Work with Bravo Company and other providers (if any).
Organize surveys and collect at least 03 quotations (where possible).
Develop a detailed investment plan, including:

Scope of implementation; modules to be used.

Data conversion plan.

Implementation plan and progress schedule.

Expected total investment and cost structure.

Evaluation of investment efficiency and risks. Requirements:
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- Ensure compliance with regulations on:
o Asset procurement and investment.
o Cost management,

o Internal regulations of the Company.

- Submit to the Board of Directors for consideration and decision before implementation.



Article 3. Control Principles The selection of providers must ensure:

- Publicity and transparency.

- Economic efficiency.

- Avoidance of conflicts of interest.

- Inthe event of using the existing provider (Bravo): Comparisons and evaluations with other
options (if any) must be conducted.

Article 4, This Resolution shall take effect from the date of signing,.
Article 5. Members of the Board of Directors, members of the Inspection Committee, the Board of

General Directors, the Office of the Board of Directors, and relevant professional departments shall
be responsible for implementing this Resolution.

Recipients: ON BEHALF OF THE BOARD OF
- BOD, Inspection Committee; DIRECTORS CHAIRWOMAN
- Board of General Directors;
- Archived at the Office of the BOD. (Signed & Sealed)

DANG THI THI THANH
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