O GIAD DICH CHUNG KHOAN CAP DANG KY NIEM YET CHUNG KHOAN CHI ©
GHIA LA VIEC NIEM YET CHUNG KHOAN DA THUC HIEN THEO CAC QUY BIN
UA PHAP LUAT LIEN QUAN MA KHONG HAM Y DAM BAO GIA TR] CUA CHUN
HOAN, MOI TUYEN BOTRAI VOL DIEU NAY LA BAT HOP PHAP.

BAN CAO Bz} ;

(Citity phip thanh Kip vi hoat diing s 05/GP-NHNN ngy 24/02/2023 etm Ngfn hiing Nha nude
Viét Nam, duge sim n‘.i-n i:u!n Quyét dinh sb mdwt:_nn-qmsi et Ngdn hiing Nhi nuoe Vigt Nem

Biin ciio bach ndy v cic Phy luc cita Bén cio bach s& duge cung cp tirngdy .. thing ... niim 2026
fmi:

I TO CHUC DANG KY NIEM YET:

NGAN HANG THUONG M..fj.l CO PHAN VIET NAM THUONG TIN (Vietbanlk)

Dia chi : 47 ‘T'rén Himg Bao; Phutmg Phin Lon, Thinh phi Cin Tho
Brién thoa : (0299) 362 1454

Fax - (N299) 362 1858

Websile - warws vielbanlocom.vn

2. TOCHUCTU VAN:
CONG TY CO PHAN CHUNG KHOAN BIS

Pja chi : Tang 2, 62A Cach Mang Thing Tiam, Phutmg Xuin Hoa, TP Ho Chi Minh
Bign thoa : 1900 255 809

Webgite : htpsdfeeww biscovn

Phy trich eing b thing tin:

Ho tén X Ba Trin Thi Ngoe Ly

Chiro vy : Phé Téng Giam die

S0 dign thogi {0299) 362 1454
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NGAN HANG THUONG MAT CO PHAN VIET NAM THUONG TiN

(Gridiy plép thanh Igp va haor ding 56 O5/GP-NHNN ngay 24/02/2023 ca Nodn hing Nhd mede
Vigt Nam cap cho Viethank. Gidy phép sé 35/GP-NHNN ngay 10/9/2017 evie Nedn hing Nié mote
Vigt Nan vé kinh doanh, mua bin ving midng, Quyét dinh 56 1381/0D-QLGSS ngdy 24/6/2025 cila

Nardne fidurize Nhit mede Viée Nam vé vige bo sung nigi dung hogt dong vao Gidy phép thinh fip v

hoat ding etia Viethank, Quwyét dink 56 1939/0D-QLGSS etia Nizdn hérsg NI niede Viée Nam edp
ngdy 8/8/2025 vé vide sirer dii ndi dusig vé dia cli dr tru s ehinh tai Gidy phdp thdni [dp vd hoat
dng cia Viethank, Quyét dink 56 05/0P-0LGSS ngay 03/02/2026 ciia Natin hédng Nhis mede Vigt

Nt vé Vg b{.f.sung mi dung hog ding vio icoy phép thaeh Igp vi hogt ding ciu Fietbank,

Ouyét dinh 56 17V0D-NHNN ngdy 05/02/2026 vé vide siva 361 ndi dung vé vén didu 1§ 1l Gidy

phép thanh dp va hoot ding cda Viethank)

NIEM YET CO PHIEU

TREN SO GIAO DICH CHUNG KHOAN THANH PHO HO CHI MINH
Ten eb phidu: CH phida Nygin bimg Thuong mai Vid Nam Thueng Tin
Loai cf phiéu: C& phidn phd thing
Ma ci phifu: VBB
Ménh gid: 10.000 ddng/cd phidu
Tong s lugmg cb phitu dang kv niém yér: 1.076.897.384 b phiéa
Téing gis trj of phidu ding k¥ nidm yét theo ménh gid: 10.768.973.840,000 déng
TO CHUC KIEM TOAN;
CONG TY INHH ERNST & YOUNG VIET NAM

Bija ehi trusd: Téng 28, Trung thm Tii chinh Bilexco, 86 2 Budmg Hal Tridu, Phutmy Sii
Géin, Thinh phi H Chi Mirh

S dign thegi: (H4-28) 3824 5252

56 Fax; (84028) 3824 5250
Wehsite: htips:/www ey com/

CONG TY CO PHAN CHUNG KHOAN BIS
Dia chi try sdr Thng 2, 62A Cach Mang Thang 8. Phudmg Xuiin Hoa, Thanh phé Ha Chi

Minh
50 dién thoai: 14900 255 504
Website: hitps:ffwww bise yn/vi

%5 | BAS 76 clire fir vin

Cing ty Cd phitn Chimg khodn BIS
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1. NHUNG NGUOT CHIU TRACH NHIEM CHINH BOI vVOI NOQI DUNG BAN CAO

BACH

1.
2.

II. CAC NHAH Tﬁ RUI nn

T ol i

&.

Th Chie Dang Ky Niém T T T e P e S i

TI:I chire tr 'ﬁll'l A L B0 B ot 8 R RS R e An A R AR A e R s RRARa SR b ad shakas

& oo o oo

TR 10 A BRI i e e A TS e e syt
R o VIR A i i e S e s e
Rni ro hién dang git cb phu!u TN O T M .

L CAC KHAI NTEM s
IV. TINH HINH VA DAC DPIEM CUA TO CHUC PANG KY NIEM YET 25

10.
.
12.

Thang tin chung v& Td Chire Ding Ky Nigm Yét.... PN .
Tém tit qua trinh hinh thinh va phét trién cia TH Chm; Efmg K_y mam 'fé; RO 1
Cer cdu th chire ciia TS Chire Bling Ky Nigm Yéi ... ki .32
Ca ¢hin uan krj vi by may quin 1y con 'l " Chire EH[I‘IE K_}r Ni&m ‘E’ét RGP CROHVE &
Thing tin vé cdng ty me, cﬁug ty con clia Té Chire Bing Ky Niém ‘r'éL nhfmg a&ng by ni'-m
quyén kiém sodt hojc c¢b phin chi phdi dbi véi T8 Chire Dang Ky Niém Yét, nhimg ¢ong ty
mit T Chire Diing K¢ Nigm Y&t nim quyén kiém sofl hofie o phin, phﬁn vén gu.‘:p chi phm

wed

'l?mng {in vE qn.ui tﬂnll tﬁng, gidm vﬂm dmu E& ciia Tu Ehm: Eﬁng K].r Nnérn “r’ét )

Thing tin vé cde khodn gop vin, thodi vin lém cia TH Chir Hing K? MNigm YEI mi cic
doanh nghlép khic... A R .83

Thing tin vé chimg khmm dang lu-u h:!mh E
Thiing tin v tf 1 S0 i mGe TROR ...c.osviiemimmiirsbiissssmmsenmsssbiisbbiiessbisssissssssssssssissssssB T
Heat ddng kinh doanh... Sl e e e R R e L ST O,
Chinh sdch d8i véi ngm':n liio dﬁng o s 147

Chinh séch b tite (néu céc chinh '-‘.é,ch hen quan dén -n¢c u-.q. c:é tire, a:,r l.; nﬁ tire h‘nng 02
niim lién n,,u: lién trisdie nim ding k¢ niém yét) ..., S M e s asss AR

. Théng tin vé nhimg cam két nhumg chira thye hu}n ¢l T& -::m&c El-ing l{y Nl&m YéL.......149
. Ciic théng tin, nghia vy ne tiém dn, tranh chip kién mng lién quan i Té Chire Diing Ky

Niém Yét co the inh huémg dén hoat djnog kinh doanh, tinh hinh i chinh cia Vietbank vi
vigo nitm yet o phidu..onii. IO oL g i b

. Thiing tin vé carm két ciia T Chire Pdng K¢ Niém Yét khong thude :nmng herp dnng h| truy

cfru trich nhiém hinh sw hodc 43 bi két 4n vé mdt trong che 18 xim pluun tréit tyr qu.ﬁn Iy
kinh & ma clura dwroe xda én tich .. 153

tB | HH‘) Té cfmrcm:ﬂdn "

Céng ty CA philn Chitng khodn BIS
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Dang Ky Niém Yét khéng bj xi I§ vi pham wong third han 02 nigm tinh dén thé didm ding
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HOACH 154
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2. Tinh hinh thi chinh .. » 162
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DANH MUC BANG

Bing 1. Danh sich mang Itrdi hogt ddng cia Vietbank .. LT ST PIREALL 1 4

Bing 2: Théng tin vé qua trinh ting, gidm vin didu 1§ l.-r:u!; Vln:lbank PP SRR T P

Ring 3: Thing tin v& cb phidu dang heu himh cda Viethank i ngly 29!04:‘2{!1& S 4
Ring 4: Danh sich trii phidy ¢ phat hinh v con du ng tgi Viethank ... 83
Bang 5: T¥ 1§ cic sin phim, dich vu trong tdng doanh thu (hop nhit...o e 88
Bang 6: Ty 1€ cic san pham, dich vy trong tong doanh this (H208 18). o eisismmssnsisssssssssissssisasiens 59
Bang 7: Ty 1¢ cic sdn philm, dich vy trong lgi nhudin thuidn (hgp nhit)...... L o] o0
Bing 8: Ty 1§ cie sin phiim, dich vy trong tei nhudn thudn (féng 18] 90
Béng 9: Co ciu huy &jng von cia Viethank (hop nhAE ... sssissssssisss s 9 2
Bing 10: Cor chu huy d6ng vin cla Viethank (HEAZ 1) ..o sssssssssesse 99
Bing 11: Co clu tién giri coa khich hing ciia Vietbank (HOD BhA .owerenmmsmemmsismsee 34
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Bing 14: Dung cho vay theo ki hao (G808 18) ...iiisiiiiiinmmsssisssssinsissnsssass sensia sasnssibasassoses 20
Bing 15: Du ng cho vay theo nganh kinh t& {Hop nhit)..... SO — ==, 77
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Bing 23: Thu nhip va 1 thufin tir hogt dong kinh doanh ngogi héi vi thanh todn (Ring 18).........108
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Bing 25: Chtmg khadn din tir va chimp khotn kmh doanh tgi Viethank (rifng 1&)... A

Bang 26: Chi tiét Trai phidu do cdc 13 chire kinh té trong nudc pmh hinh mi "u"ml.bmkﬂmg nam giir
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Biing 34: Thi phin v& thng 14 sﬂn, dir ngr cho vay va tidn gir ele khich h&ng 50 vﬁl t::h: ngén himg
trong ngdnh i 31122025 i 138

Hing 35: Thi phém w'.l viin chﬁ 3& hau wﬁn didu I8, du' 1 :hu vay s0 w&l r,an ngin hamg l.n‘:r:g nganh
B UTTDIROEE..... . sssussiasssssrsesssmsesssssspussesseansssnssansess e spesass e oy BTN TES RS RS SRR AR RERRSSASAA 140

% | B T chire tu v s
— SE - Ciing ty C phin Ching khodn BIS
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Bang 36: So sinh quy mé cha Vietbank va mt 56 ngén hing khic.... ceerenseree 1400
Bing 37: Cde dy én ph.ﬁl trién hogt ddng kinh deanh ma Viethank dang vik dn lrnin I:h:u .............. 141
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Hing 42: Mot s6 chi tidu vé hogt dfng kinh doanh ciia vm:bunk n.;m nhﬁL ,,,,,,,,,,,,,,,,,,,,,,,,,, e ) 54
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Hang 49: Co ciu chi phi hogt ddng (riéng 14)... R T R s s A
Béng 50; Béo cdo vé vin didu 1§ cia Viethank {hup nhﬂ:} ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, {62
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Bing 64: Chi tiét ede khoin plil ndp theo WAk — RIBNE 18 ececeesssosssssscsssccensnsens L 76
Bang 63: Tinh hinh trich Iip céc quy cia Ngin hing - Hop nhil.......... AT7
Bing 66: Tinh hinh trich Hp cde qu§ ola Ngin hing — Riéng 1& i 177
Bang 67: Ml 6 ¢hi tiéu tii chinh chit yéu — Hop nht e e T
Bing 68 MGt 56 chi tiéu ti chink ehid yéu —RIiBg 18, ooooiiiieiecii e sereseeesessereennens L TO
Bing 69: K& hoach doanh thu, 1oi nhudn nEm 2026 ... cosnmessseeeeesssssieessssssssssesessesseeeeess | 2
Bing 70: Danh sich thinh vién Hi dong quin tf VIEthank... ..o iossisssas, 185
Bing 71: Danh sach thanh vién Ban ki¢m sodt Vietbank....... i 108
Bang 72: Danh sich thinh vién Ban Tdng Gifim doc Vietbank ...... e 200

Bing 73: Danh sdch cd déing Hi thinh vién HBQT BKS, T&ng Glzm a.ﬁm I:-| hw r:h-: Lhuyrsu nhm.mg
theo quy dinh ctin Luit Cdic td chire tin dyng.... e B

3 - T chire tir viin
QBIS E . ﬂ
. L2 AN Céng ty €6 phiin Chiing khodn BIS
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Béng 74: Danh sfch cb dﬁng lii ngudn ndi b bi hgn ché {:huyun nhugng theo quy dinh cia Ludt

Chimg khodn.... i R T A 3005

Bang 75: Gid m P.'B vﬂ PIE clin m-:.: sa Ngan hing m quy mé n.mng duomg vir Viethank ...

_ DANH MUC BIEU O
Bidu dd 1; Ty 1§ ting tnzomg GDP Vigt Nam qua céc ndm e

Bikudh 2: T 15 by Pl oo v VI s iiisatios s svmsa iaivesmmsns s avuvsses s bty bt

DANH MUC IliHH

Hinh 1: Co cdu 1 chite cin TS Chire Ding Ky Niém Yit...

Hinh 2: Co cu quin trj coa Té Chire Eﬂng Ky Niém Yét...,
Hinh 3: Téng tii sin cic NHTM niém yit/ding ky giao dp:.h la! 311 23'2015

_—
1

wadl

et 14

el B

einis139
Hinh 4: Qu:,r mé vdn chit st hiru vt Vén ds,%u IE cic NHTM niém :.rér.r lﬂing kjr giao d||:l1 uu
31/12/2025 ... T e e i

139

[ T s T i I g LS

; S T ehare tir v
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| VIETBANK BAN CAO BACH NIEM YET CO PHIEU

NOI DUNG BAN CAO BACH
I.  NHUNG NGUOT CH[U TRACH NHIEM CHINH BOL V(31 NOI DUNG BAN CAO
BACH
1. T8 Chirc Ding K¥ Niém Yt
(ing Duwong Nhit Nguyén Chire vy: Chi tich Hi déng qudn tri.
Ong L Thanh Quy Ngoc Chire vo; Quyén Tong giam dic.
Bi Nguyen Thi Thay Minh Chire vi: Ké toin tnrimg

Ching t6i dam bdo ring cdc théing tin v sé ligu rong Bin cdo bach ndy 14 chinh xde, mng
thyre vi cam két chin trich nhiém vé tinh trung thye, chinh xde ela nhimg théng tin v 5 ligu
niy. Trong pham vi trich nhiém va théng tin duge bidt, ching toi ddm bao khing cd tidng tin
hode 44 lidu sai a6t mi o thé gy anh hurdmg dbi vii cdic thing tin trong Bin cfo bach,

2. Tdchire tw viin
Cing ty Ci phiin Chimg khodn BIS
Byi dign duge dy quyén: Ong Triin Dinh Khinh
Chire vig: Phéh Téng Gidm dde
(Theo Gidy dy quyén s 0272026/UQ-BIS ngiy 29 thing 01 nim 2026 cla ngudi dgi dién
theo phip luft)
Bin cio bach ndy 1d mét philn ciia hd so ding kY nidm yét ¢ phidu do Céng ty Co phin
Chimg khodn BIS tham gia 1ip trén co so Hop dong s6 027-026/HDMS-VB/HCQT/RIS (Hop
dbng tr viin) véi Ngan hing Thiong mai cd phin Viét Nam Thwong Tin. Trong pham vi trich
nhifm va thing tin dwoe cung cip bin Vietbank, chiing tdi dam bdo ring viée phin teh, dink
g va lya chon ngdn o trong Bin cao bach niy di dugre thire hién mdt cdch hyp 1¢ va can
trong dira trén ¢ sd che thong tin va 56 lidu do Ngin hing Thuemg mal cb phin Viét Nam
Thwong Tin cung cﬁp.

(Phén cdn lai cia trang diegre ci ¥ dé trong]

% ‘ !§_| S T4 chire tir viin 8

Cing ty Cé phin Chirng khodn BIS
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. CACNHANTO RUI RO

Nhiim bao dam tinh minh bach, cfng khai cfing nhur bdo vé quyén vi lgi ich hop phip clia nha
diu ur, chiing 131 khuyén nghj cic nhi diu tr xem xét k§ phiin nii ro tnede khi dua ra quyét dinh
diu b, do ede yéu ol 1 ro oo thé e ddng truc tidp dén gis cd phicu cla Vietbank.

Twrong ty uhir cdc doanh nghigp dang hoat déng tai Vidt Nam, Viethank phai ddi mit v
nhiéu logi rii ro khic nhou, bao gdm cde rii o ¢o bin b i ro Kinh 1€, rii ro phap 14, ... Bén
canh 46, véi tw cach 1d mdn 16 chire tin dung, Vietbank cén chiu ce rii ro dde thi nhe i ro tin
dung, rii ro ngoai hoi, nii ro thanh khodn, rii ro lign quan dén cic cam két ngoai bang v ede mii ro
cu thé khic.

Do d6, Viethank ludn chi trong xdy dymg v hoan thign cde chinh sdch, quy trinh phit hop
nhim kiém sodt va pidm thicu ni ro, néng can ning lire quan tr mi ro, bio dam twin thi cdc quy
dinh cita phép lufit chuyén nganh v gép phin ning cao hidu qua hogr ddng sin xuiit kinh doanh.

1. Riiro vé kinh té
L1 Riti ro vé méi traedmg kinh doanlh

Mai trudmg kinh doanh va the 9 ting trudng kinh té 14 mft trong nhimg nhin 16 quan rong,
dnh hwémg trye tigp dén t8e 4§ ting trudmg cta hiu hét cde nginb, [inh ve cio nén kinh €, Ting
tridmy Kinh té ndi chung s& lim ting nhu efu tidu diog xi hi, ting 56 lugng viée [am, ting thu
nhdp binh quin ddu ngudi, thile dy sy gin ting o sin lugng cdng nghiép vi gilp cho cde doanh
nghiép md réng thj tneomg tigu thy san phim, Khi méi trrémg kinh doanh thugn 1gi, it ¢6 bién ding
vit nién kinh té ting trirdmg thi co hdi kinh doanh cbs cde doanh nghiép cling gia ting va nguge i,

Theo Cye Thing ke, kinh té todn ciu nim 2024 wde tinh dgt mire ting trwimg khodng 3.2%,
mire ing trudmig chia cao tuy nhién 4 tich cywe hion so vii di kién diu ndm. Tioh hinh kinh 1é -
chinh trj trén thé gicd vin difn bién khé ludmg véi cic xung dt chinh b kéo dii pifa Nga —
Ukraine, xung ddt taf Trung Déng. Tang twdmg throng mal toin ciu 1iép tue xu hudmg thitp, chiu
dnh hirémg tir canh trank dja chinh trj dign bién cing thing, kho ludmg; kinh € chju anh huimg Héu
ey et cie véu 1 dia chinh trj v this e lam phit co bin kéo dii ddi hdi Lip tnimg chinh sdch
tién té thit chit: cac nén kinh t& tiép e dbi phd vai ng gia ting. Cie yéu t8 diu vio quan trong nhir
gid diu thé, ty gid USD, Iai sult USD tidp tye duy trl & mikc can,

Péi viri Vit Nam, trong bii canh kinh 02 thé gidi cdn nhidu bt dn, kinh té nim 2024 cia Vigt
Nam dgt duge két qud kha tich eye, tde 48 ting trindmg kinh té dat 7,09% so véi niim trude, Theo
Téng cuc Thing ké; wng kim ngach xuft nhip khiu cda Vidt Nam dat 786,29 ty USD, ting 15.4%
50 véi nfim truedve, trong A6 xuiit khiu ting 14,3%; nhip khiu ting 16,7%.

Kinh t& Viét Nam trong niim 2025 ghi nhin mirc ting tnrimg kha véi mire ting wae dat 8,02%
0 voi nim trude, chi thip hon toe d6 tng tnmg GDP ndm 2022 trong giai doan 2011 — 2025,
Trong &6, khu vire ldm nghigp vit thiy sén ting 3,78%, dong gop 3,30%; khu vye cong nghiép va
xily dyng ting 8,95%, déng gop 43,62%; khu wire dich vy ting 8,62%, déng gop 51,08%. Trong
fnlm 2025, nén kinh t& Viét Nam b mdt 86 diém séng diing chii § nhur khu vire ndng 1im nghigp va
thity sn viin duy trl mire dn dinh mie di chiu tie ddng bt loi tir bdo 13 va thign tai; trong khu v

: -~ Té chire tir viin
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ciing nghiép va xiy dyng, nginh céng nghiép dat mitc fing cao nhit ké tir nim 2019 dén 2025 véi
mirc thng 8,800% so vii niim trudc; vA cde hogt diing thuomg mgi, du lich ting cao, khéch qude té
dén Vit Nam ndm 2025 cao nhit tir tasde dén nay, déag gop tich cyue vio ting tnnimg cia kin vire
dich vit. Theo Cye Thong ke, tong kim ngach xuit nhip khiu hing hda cie Viét Nam niim 2023 dat
930,05 ty USD, ting 18,2% so véi ndm tnrde, trong d6 xuft khiu ting 17.0%: nhidp khin ting
19,4%,

Mic dit nén kinh té Vigt Nam ghi nhan mie ting tnrdmg tich cire trong nam 2025, vin tén tgi
nhifu yéu 16 bit &n vi rii ro tiém fn phat sinh tir chc yvéu t ndi tai clia nén kinh 1 cing nhu tis
nhimg bifn ddng dia chinh trj v kinh té toan chu, o6 thé dnh huémg dén hoat ddng cia hé thing
ngin hing. Trong béi cinh ting mdmg kinh té suy gidm, hoat ding cia nginh ngdin hing nodi chung
vit olia Vietbank ndi riéng ¢d thé chiju tic ding bt lei thing qua nhidu kénh khéc nhau, Cy thé, khi
hoat ddng sédn %uit — kinh doanh elia doanh nghidp vA thu nhip ciia ¢i nhin bi dnh hubng, nhu cio
vaty viin co thé syt gidm, dbng théi khé niing trd ne cla khich hing suy yéu, din dén nguy co gia
tng ty 1& ng xfuva yéu cdu trich lip di phong rii ro tin dyng,

Nhin thire ¢y 4 cde i ro mang yéu tb vi md ciia nén kinh &, Vietbank ludn chi djog thye
hign cdc bign phip dd g vimg nhip ting tnrémg vi phit trién cia hé thong ngan hng nhw 13 da
dang hoa danh myc san ph.im dich vy tii chinh tir 46 gia ting cie ngudn doanh thu bén canh cic
ngudn e ciu doanh thy trayén thing, thie hidn phin tich nginh chuyén «du 88 b chidn heoe dich
chuyén sang efe Inh vire thidt yéu ciia nén kinh & khi cde bidn dong thi trudng o6 thé xdy ra, Hng
cubmg cOng tic thilm dinh tin dung, quin i i ro théng qua viée hodn thién co ché xép hang tin
nhigm vi chidm diém tin dyng nhim dua ra cée cnh bdo i ro. Céng tie dicu hianh chién lirge phat
trién kinh doanh TuGn duge ngin hing thye hign song hinh vii quén trf mii ro vii cde hé thing gial
phip dirge thidt ké 18 1 gitp ngin hing duy tri hoat ding &n dinh vil bén vimg.

Bidu dd 1: T 1§ tdng trwdmg GDP Vidt Nam qua ede nim
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1.2, Rii ro vé lam phir

Lam phét F yéu 16 vi mé md sy bién djng cia nd dnh hirdmg trire tidp vit gidn Gép dén cée chil
thé trong nén kinh (£ ndi chung va dén hoat ddng kinh doanh eda ede doanh nghiép ndi riéng. Rii ro
lgm phit dnh hudng dén mde 13i suft chiét khiu sir dyng vén, 1dm gidm gid rj dong tidn hién tai,
Negwegre lgi, giam phit cling tiém an nii ro déi vai cde doanh nghiép trong nén kinh &, i kém véi sy
suy gidm nhu ciu thj treémg vi dinh wé chi tiéu cia todn b nén kinh (.

Trong nfim 2024, CPI ting 3,63% 50 v nim tricde, dat myo tiéu Qude hii théng qua cho ndm
2024 & mie tr 4%-4,5%. Diy 14 mirc lom phit phit hep véi tinh hinh kinh t& = x3 hdi & trang mnde,
hé trer tich ewe cho ting trodmg kinh t&, gop phin dn dinh kinh t€ vi md, 14 difm sing trong két qua
phiit trign kinh (& cia Vigt Nam niim 2024,

Nim 2025, dp lire lam phat dén b mdts6 véu 8, ey thé nhur xung 40t quin sir leo thang, cynh
tranh thiromg mai giita cac mirde 1om, hién nromg thiri tiét cye doan, cic thay 4di rong chinh sdch
thué quan ciia M#, ... Theo Cyc Thing k&, lpm phit cia Viégt Nam ndm 2025 wic dat 3,31%, dat
duoe mye tidu mi Qude hoi thing qua, Clc chi sb gid & hiu hét cic nhom hing (ngogi trir nhom
giao thing v nhém thing tin vi truyén théng) dfu King nhu nhom nhi &, dién mdc, chit Aot v vit
liéu xiy dymg ting 6,08% (gid nhd & thud ting, gid bin 1& didn ting), nhom himg dn v dich vy dn
ufing ting 3,27%, it nhém thude va dich vy v & ting 13,07% (do gid dich vy y té dwge diku
chinh), chi 56 gi# hing héo va dich vy, nhém gido dyc....

Vige Igm phél van ndm duwdi mye tiéu Chinh phil cho thiy Vigt Nam dang ki¢m sodt wit lgm
phét, qua 46 binh én gid ci cde hing hoa, dich vy, Trong hoat ddng kinh doanh thwrdmg xuyén cia
Ngiin hing ciing nbw chidn lirge phit trién dai han, Vietbank ludn lun chi ddng digu himh 15 suit
lirth hogt bim sdt ce co ché chinh séch vil chi truong chung trong didu hinh ciia Ngin hing Nha
nude va Chinh phi.. Trong nhimg ndm gln diy, Vietbank da va dang diy manh hoat ddng kinh
doanh s8 vi dich vu ngin hing déu tr d& cung eip goi gidi phip i chinh tang thé dén khdch hing,
da dang hos co clu doanh thu, cin 851 gifra doanh thu tir 11 vi doanh thu ngodi 1, dic biét rong
béi cinh difn bién thj trdmg theo chidu nning bign ddng.
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2. Rii rové ludt phip
Ciic hoat ddng cla Td Chie Dang Ki Nigm Yét, trong linh vire dich vy ngiin hing vi tai
chinh, duge gidm sit béi che quy dinh nghiém ngiit tai Viét Nam, bao gdm cd cdc quy dinh cia
Ngidn hing Nhi nude Vidt Nam. Khudn khd phap 19 vi phip lujt 43, dang va s& tiép tue phit trién
theo sir phit trién nhanh ¢chong coa nganh djch vy B chinh tl Vigt Nam. Bén canh d6, edn luu ¥
ring, cdc co quan Nhil mede tai Viét Nam, bao gém ca Ngin hing Nha mede Vidt Nam ("NHNN"),
dang ngdy cing dua ra nhimg tidu chulin cao hom, kém theo céc hurdmg din vi yéu chu quan Iy dé
kifm sodt tée hom cdc thay d8i ty nhién ciia hé théng ngin hing, dfic bigt [ trong linh vue quan trj
i ro.
Victhank 4 ngin hing thuong mai cb phin dai chiing quy mé 1ém, ding ky giao djch cd phidu wén
S GDCK Ha Nl (UPCOM), hogt ding ciia Viethank chiu sy diéu chinh trye tifp va gidn tidp cia
rit nhiéu van ban phdp ludt khde nhay, bao gdm nhimg kiiing gidi han: Ludt Cdc 16 chire tin dyng,
Lufit Doanh nghiép, Luft Chimg khodn, Luft Diu tu, Lujt D4t dai, Luft Nha &, Lujt Kinh doanh
hiit dgng san,... Gini dogn vira qua dii cé nhidu viin bin phip luit méi dwge st 851, bé. sung ban
hénh nhiim hodn thién khung phip 1§ ta0 ra mdi wreémg kinh doanh thudn lgi ¢ho cd doanh nghiép
trang nude vi qube té khi tham gia ddu tw va hogt ddng kinh doanh tai Vigt nam, bao gbm Lujt cdc
T ehire tin dyng s 32/2024/QH1S, Lufit Chimg khoin 58 S62024/QH 15 sira d8i bd sung Lugt
Chimg khotn 6 59/2019, Lujt Doanh nghigp 56 $9/2020/QH14, Luft Biu tr 36 61/2020/QH14,
Luft Dit dai s 31/2024/QH15, Ludt Trf Tué nhin tgo 1342025/0H15, Luft Phye héi phé sin
142/2025/QH15....Song song vdi vife sim ddi va ban hinh hé théng Ludt 14 céic vin bin Nghj
dinh/Thiing tw dedri ludt eling dwoe cde BY, Han Nganh ban hinh dé heémg din v quy dinh chi tié
cde difu kholn etia Lufit nhim tgo ra mbi treémg kinh doanh minh bach, chiit chg, theo xu hrdng
théng 1¢ chung ciia qude té,
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Pé gifim thiéu rii ro tiém thng tir hé thing phap luft, Vietbank ludn cdp nhdt v& phd hién ede viin
bin phip luit mai nhit dén todn the cic phong ban vi don vi kinh doanh trong hé théng. Béng thir
Vietbank ¢ling xdy dymg mdt hé thbng céc viin ban ndi by ghm che chinh sich, quy ché, quy dinh,
quy trinh, hirdmg din, thye hidn cde chiromg trinh dao tao ndi bd vl phip 1§ ...d& ciic cd nhin vi
dom vj kinh doanh, don v quin trj vin hinh. . .déu hidu va thie thi ding che quy dinh ctia phip lujt
hién hinh; v Ban Phip ché vi Phong Quin 1¥ nii ro viin hinh — Khéi Quan 1§ mi ro 1 cde dom v
chiju trich nhiém thim dinb, kiém tra vé tinh phép 1y v tinh tufn thi quy dinh néi by nhim dim
bao tudn thi cdc quy dinh clia phip ludt hign hinh v ludn duge cfip nhis theo nhimg quy dinh mdi
cia phap lujt

3. Ruairo dide thi

3.1. Ruire tin dung

Rii ro tin dung cd thé xiy ra khi Khich hing khang thire hign hofic thire hién khéng ding nghia vy
thanh todn &y di va ding han gde vi l#i cdc khodn vay duge Ngin hing cdp tin dung hodic cip bio
tanh, Khi ri ro tin dung xdy ra 58 diin dén kha ning khong thu dige ng eis Khich hing, khién cho
tinh hinh kinh doanh etia Ngin hing syt gidm vit gdp roi ro.

i hét ede khodn cdp cda tin dyng cia ngin hing déu cb 131 sin bio dém vA phin 1ém tai sdn bdo
dam 13 bt djng san. Mic di ede khiodn ng nhidm 5 43 duge trich 1ap dir phong didy di theo quy dinh
cha NHNN, nhimg trong tnrdmg hop thi tnrdmg bit ding sin bi chidm thanh khoén thi ¢d the dnh
hirémg dén kha niing thu hi ng hofic ¢6 thé lim kéo dii thér gian thu hii so véi thing thidmg.
Nhim kiém soft vi quin |f rii ro tin dyng trong hogt dng ngdn hing, NHNN di ban hinh nhigu
quy dinh lién quan dén quin trj i o, an tein von, phin logi ti sdn b, trich Wp va st dung dy
phéng riii 1o, trong 46 bao ghm Thang tr s 41/2016/TT-NHNN vé cic van ban sira 451, bo sung vé
by 1& an todn vn 48] véi cde ngin hing, chi nhdnh ngén hing mide ngodi; eling nhir Thing tu sb
31/2024/TT-NHNN quy dinh vl phiin loai thi sin cé trong hoot ding cia ngin hing thuomg mgi, to
chire tin dung phi ngin himg v chi nhinh ngén hing nudc ngoal.

Tai tht diém cudi niim 2023, ¥ 1§ ng xiu coa Vietbank: theo quy dinh tai Thong tr 58 31/2024/TT-
NHNN duge kidm sedt & mie 1,76%, thip hon ding ké so véi ngudng kiém sodt 3% theo quy dinh
cliz NHNN,

Vi eor ban, Vietbank ddp dmg dily di cic quy dinh cia Ngin hing Nhi nwdc vé quin Iy rii ro tin
dyng theo tiéu chuln Basel 1L Theo d6, Viethank 18 ehire mé hinh quan 19 rii ro theo nguyén tic ba
tuyén phong thia, dim bao phin dinh 8 vai o, trich phidm giim cde dom vi kinh doanh, don vi
quin I rii ro, tuln thi v kil todn ndi b,

Bén canh 86, Vietbank 43 x&y dyng khiu vi thi ro tin dyng, thilt Ip hé thing han mire vit gidi han
i ro theo Wmg nhém khich hing, fnh vire, nganh nghé kinh doanh, sin phim tin dyng vi logi hinh
ta] sin bio dim. Vietbank thirdmg xuyén theo dai, gifm st viéc twin thi cic giéi hn da thiét igp;
thure hién phim logi ng, trich 1§p dy phdng nii ro tin dung theo ding quy dinh cta NHNN. Ngodi ra,
Vietbank ciing da xdy dung vil trién khai quy trinh cdnh biio sém nii ro tin dyng nhim kip théd nhin
dign chc khodn ng cd diu higu suy gitm chit lugng, tr 46 chi dgng dp dung cdc bién phip quin 19,
giam sat vi xir 1% phi hep,
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3.2, Riii ro thi treimg

Riti ro th trwdmg 1 el fo do bidn ding bt lgi cla 16 sullt, 1 gid, gid ving, gifi chimg khodn
v gid hang hoa trén thi tredmg, RO ro thi trisdmg phat sinh o nhimg thay ddi bit lod vé gig 1 cia
cde trang thii hofdic cde danh muc tai sén do nhitmg thay di trong gia e thi trwimg, & sult hay ty
gid,

Bé han ché cdc mi ro thi trudmg, Victbank di ban hinh cic quy dink ndi bb va thié 1ip hé
theirg hgn mite diga trén h thing dinh gig rii ro ndi b, ban hinh day 00 quy ché, quy dinh vi thiél
l#p cde han mire, ngudmg canh bdo rii ro thi trnrmg trén co sé fn thi quy dinh cia NHNN,

Cing tiic do hrémg, theo ddi, canh bao, gidm st dwge thue hign dinh ky, bim sit dign bién thi
trudmg, Khi cde gid tr nii ro thi trudmg cham ngudmg canh bdo trung binh viveso, Khéi Qudn 1§ nii
ro d thye hign cde cdnh bio, d¢ xudt cdn thiét tdi Ban Anh dgo Ngdn hing va cde don vj ¢b lién
Quan,

3.3, Rui vo ldi sudt trin s ngin hang

Riti ro i sudt trén 58 ngin hing phét sinh khi ¢6 sy chénh léoh nhau vé ki han gita i sin ng
vil i s4n cd cia Ngin hang, Rii ro 13 sult trén s6 ngdn hing theo bidn ddng bit loi cia 15 sudt 52
diin dén thu nhip syt gidm, gidm gi tr t4i san, ting gid trj ng phii trd va ting pid trj cam két ngogl
bang cia Ngin hing.

Tui Viethank, vide qudn 1§ rii ro |3 sufit trén 86 ngdn hing duge thire hign thng qua phin
tich chénh I¢ch gifha tai sin va ng nhay cim I sufit & cde trang thii VND, USD,... Rid ro & sudl
trén 50 ngan hing duge do heimg va theo ddi théng qua sy kit hop gita Khii Quin 1 i ro, Khdi
Téi chinh vi cic Khdi Kinh doanh, Ciin off vao vife theo doi hing ngiy vi nhiin dinh dién bién, xu
hurdmg bién dong i suit trén thi inrimg, cic cudc hop dinh ki hing thing ciia Hii ddng Quin 1y
Tii sin Mo - Tai sdn Cé (ALCO) dugre 16 chire nhiim dwa ra cdc quyédt djnh duy tri cde mirc chénh
I€nh thich hgp dé dinh hindmg cho hogt dgng cia Ngin hing.

Dé hgn ché nii ro i sudt trén sd ngdn hing, Vietbank d3 dp dung cfic gidi phip va t@ing cwémg
chie bign phip quan If rii ro 1 sudt ninr sau:

- Ap dung cc cling cy quin 1y rii ro, bao gdm: M hinh chénh 1gch ki han tdi didu chinh &

suiit (repricing gap); thay 45 thu nhip 13i thudn NIT (= 12 théng) khi 1 sufit bién ding.

— Thue hign t8t vige didu hanh 15 suft cho todn hé thing, sit dung t6t nhit cic ngudn vin
huy ddng, xiy dymg ede md hinh, chi b quan 1§ rii ro nhim phdt hign vh canh bdo kip thin
nhimg nii ro |3 sudt tiém tng.

— Xhy dymg hé thong béo cdo xuyén sudt vi khoa boc tir timg phong ban i Hi s& dén hé
thing ciic chi nhinh. Do vy, mai bién déng ve 181 suit trén thi trdmg thi chinh ngin hing
déu dige Npln hing nim bilt va xir 1§ kip théi,

— Nghién oim thye hign dp dyng cic dich vy duge cho phép theo quy dinh coa phap ludt
trong hogt déng 1i sudt nhu: hep dong ki han va hop déng tuong lai v& 181 sult. iy 14 che
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gitl phip gitp cho Ngin hing ngin ngir dwoe bién ding vé | sult cing nhy bl dip cac
rili ro vé 1&i sufit.

Ciie bién phip han ché rii ro vim 48 edp néu trén chi nhiim mye dich han ché nii ro 18 sudt
trén 36 ngin himg cla Vietbank, khdng dim bio viée rii ro 1ai sudt trén 56 ngdn hing s& khing phit
sinh tgi Vietbank.

3.4. Ruiiro hogt djng

Rii ro hoat dbng 14 riti ro do cde guy trinh ndi bd quy dinh khéng day di hode ¢b sai sot, do

yiu td con ngudd, do cic 106, sy cb cia hi thing hofic do céc yeu t6 bén ngoal lam tin thit vé i

chinh, téc

déng tidu cye phi thi chinh ¢di vidi Vietbank (bao gdm ci rii ro phip I§). Rii ro hoat

ddng khing bag ghm Rii ro danh tiéng v Rii ro chién huge,
Viethank dif vi dang wrién khai che chinh sich quan 1§ rii ro hogt déng gbm cic hogt dong

ehinh saw:

1. Viethank d& ban hanh chinh sdch quan |¥ nn ro trong d6 e khiiu vi mii ro hogt ddng: djnh
ki hing thing cde syrof cb ton thit 35 duge theo dbi, ddn dbe vide thu hdi dé dim béo vie
gidm sdt twfin th khio vi rii ro hoat ddng.

ii. Viethank d trién khai vige do lutmg, theo dai, kigm soat rii to hoat ding, cu thé:

Erjnl k¥ hang thing thu thip sur b, sir kign rii ro phiit sinh trong qua trinh vin hanh trén
todn hé thing;

Sir dyng két qui cin Kiém todn ndi bd, két hop cdng the gidm sdt tir xa € phin tich cdc
diém riti ro xay ra thwémg xuyén, tr d6 phin tich cdc chét kidm sodt vi d& xudt/kién
nghj cic bign phdp xit 1§, phong ngira giri cho ede dom vj lign quan nkfim han ché cde i
ro tuomg ty b thé xdy ra & tuomg lai. Pdng thii Viethank ciing ban hanh cde vin bin
ednh béo, nhific nhiy todn nadn hing;

Pdi v clie s ¢d ¢6 tinh rii ro can, hofic ¢b thn thit nghiém trong xdy ra, Viethank ¢6
dom v kiém tea, xfc minh, Bm rd nguyén nhin, cd bao cio, gidi phap va xir 1§ k¥ luft
ddi v cde cd nhin ¢6 lién quan (ndu c6) giri Ban Linh dao;

Tét ¢ che quy dink, quy trinh, sin phim tai Vietbank dén phai duge thim dinh/danh gia
riil ro i véi nhitng ndi dung chira phit hop/chua co chdt chin kitm sodt/nii ro phép 1y
trurthe khi ban hinh,

iii, Chuyén giao mi ro bing bién phip mua bao hiém:
Bé chuyén gino i ro 461 véi mot s6 tnrémg hop bit khi khing, cde nili ro ¢6 nguyén nhin
tir phia bén ngodi ahu tdm cip, chiy nd,... Vietbank ¢ tién hinh mua bio hiém moi rii ro
tdi sin trén toan hé thing (xe 6 13, TSCP hitu hinh, i cdng oy luo ding, kho quy, tién viin
chuyén trén dudmg, bio hiém chiy nd toa nhi theo quy dinh cia lujt Phong chiy chita
chiy).

iv. Ké hoach duy tri hogt ddng kinh doanh lién tye:

a! ('; T ehure nir vin i3
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Pé dam bio bign phip dy phong giam thidu rii ro va img phé vl tham hoa, Vietbank di
ban hiinh quy ché, quy dinh, quy trinh lién quan dén hopt ddng kinh doanh lién tye trong
difu kign khimg hoing nhu xiy dung ké hogeh dim béo lién we cia hé théng CNTT, quy
dinh v& sao lim, phye hdi dir lidu dir phong; xdy dyng kich bin va kd hogeh cho ¢de tnrimg
horp trdim cundp vl ede si b chiy nd; khing hodng truyén thong; khimg hodng trong thanh
khoan.

v, Tirth vin ¢ha rii ro hoat ddng:

Vietbank tinh todn vén cho i ro hogt ddng theo quy dinh Thong tir 41720167 TT-NHNN
(Théng tr 41) ban hinh ngay 30/12/2016 — quy dinh ty I§ an todn vin @i véi ngin hing,
chi nhinh ngin hing nirde ngodi vi cic viin bin sim dbi bo sung , Thing ur 22/2023/TT-
NHNN ban hinh ngdy 29/12/2027 —sira ddi, bd sung mit sd diéu cia Théng tr 41,
Vi che didn bidn thi tnromg, Vietbank ludn nd lye t6i da & ¢d cie phin tich danh gis, thye
thi cic cdng cy vi chinh sdch nhiim han ché cae rii ro trong qud trinh hogt déng.
3.5 Rii ro thanh khodn

Riii ro thanh khodn chii yéu phat sinh tr xu hudng cdc ngln hing s& dyung ngudn vin huy
dong ngln han ¢ cho vay trung hen, dai han, Negodi m, vige ngudi gird mit tién thimg xuyén hofic
ddt xudt véi khii legng 1ém cling tao ra i to thanh khodn abi véi kha ning dim bao tign mat cla
Mgin hang khi ddp tmg nhu cdu rit tién cda khach hang, Thanh khodn i mét vin d& quan rong
trong hoat dong kinh doanh eia ngin hing, dé cip dén khi ning chi trd vl thye hign cde nghia vy
tii chinh cia ngdn bing. Do viy, mi ro thanh khodn duge cde ngdn hing quan tim dic bide

D¢ han ché rili ro thanh khodn, Phing Quin 1§ Tii sin No - Tai san C6 (ALM) thude Khéi
TAi chinh v4 Phang Quan 1y nii ro thi trudmg va thanh khedn thude Khai Quin 1y rii ro thiee hign
nhidm vy gidm sdt hing ngdy vé vin & thanh khodn ciia Ngin hing, ddng thivi xiy dymg cde bio
cho chi tiée vé trang thii thanh khodn cia Ngfin hing, trink Hi ddng ALCO xem x&t vi dua ra cde
quyét dinh phit hop wii chidn luge phit trign ¢ia Ngn hing v tinh hinh kinh doanh eling nhir difn
bién thi trirémg & timg giai dogn khac ahau, Ngin hing dp dung ci hai cich {iep cin phd bién vé
quin 1§ i ro thanh khoin 18 cdeh tifp cin theo thii didm va cich tip cin theo thivi k. Theo da,
Ngin hiing theo di hing ngay tinh hinh tuin thi cdc ty 12 an todn v& thanh khoan va ddng thin dy
béo bidn ddng eiia cde dang lidn the Adng dén kha ning thanh khodn ciia Ngin hing trong tuemg lai,
d€ dim bio tpi moi thii didm ludn wan thin ddy di cie guy dinh cia NHNN va cie quy dinh ndi b
clia Ngdn hing.

Trong hoal ddng kinh doanh el minh, Vietbank ludn twiin thii cde quy dinh sau:

— Duy tri ty 1& dir trir thanh khodn {ngay tie thi) toi thicu 14 10% teén tng no phai ted theo

ding Vigt Num, bao ghim ddng Vigt Nam vi cie logi ngogt 1 duge quy dbi sang ddng Vigs
MNam;

= Duy el 1 16 kbi niing chi trd trong 30 ngdy (tiép theo) 1i thidu 14 50% trén dong tidn dén

han rdng trang vong 30 ngdy tidp theo dbi virl ddng Viét Nam; va t§ 1& khi niing chi tri

% | H]_S T cliee e vin ”
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trong 30 ngy (tiép theo) thi thidu 14 10% wén ding tién dén hgn rong trong vong 30 nghy
tidp theo déi véi d& 1a M va cic ngogi t khic quy d5i sang 48 la M¥;

~ Duy tri t¥ 16 d ng cho vay so vai tdng tién giri 16i da 13 85% theo ddng Vilt Nam, bao

ghm ding Viét Nam v chc logi ngegi 1¢ duge quy d6i sang dong Vit Nam;
= Duy tr t§ 1& ngudn viin ngin hgn dirge sir dyng @& cho vay trung han vi dai han t5i da 30%
theo déng Vit Nam, bao gbm ddng Viét Nam va chc logi ngogi 18 duge quy doi sang dbng
Viét Nam;

~ Duy tri t§ 1& mua, ddu te Trdi Phiéu Chinh phi, Tedi Phiu duoe Chink phi bao 1inh i da
14 30% trén Tong Mo phii tri binh quin cia thing lign ké trde do.

Viri i phit tién dn djoh, khi ning ndm bt v& theo d5i kip thii bifn ding vin kha dyng,
Vietbank viin dim bio tuyét 48] an todn thanh khodn, dy trir bit buge, ddp img tdi da nhy clu coa
khich hing, Vi viéc thue hién cong tic do ludmg, cinh bdo rii ro séon clng cie gidl phip linh hogt
dbng b, cée rii ro thanh khodn sé dwge kiém sodt vi gidm thiéu trong khi ning cuo ty 1& CASA
trén co s chinh sfch thu hiir khich hing, ning cao trit nghig¢m vi tign ich thanh todn dic bt trén
kénh kinh doanh s4n phim sd cla ngin hing trong thivi gian 1 diy.

3.6, Rilrotdp trung

Rild ro tip trung 18 mii ro phat sinh khi hogt djmg kinh dounh cla Viethank Gp trung vao mot
khdch hing (bao ghm ngudi ¢b lién quan), mit dbi tée, sin phim, giso dich, logi tidn t& & mic 46 o6
tic déng ding ké dén thu nhép, trpgng thii nii ro theo quy djnh ndi b cia Ngin hing,

Tai Vietbank, vige quin 1y nii ro tip trung théng qua vide xiy dyng chién luge quin Iy mi ro
Wp trung clia Ngin hing: trong 46 bao gdm: Quéan I rili ro tip trung trong hogt dfng clip tin dyung
vil quin 1§ nii ro tip trung d8i v hoat ddng giso dich tir doanh; Xy dymg tiéu chi xdc dinh nguwd
¢t lidn quan eiia khich hing phit hop véi quy dinh cia phip ludit; Thiét lip, theo dii, gidm sit cic
han mic mi ro tip tung trong hoat ddng cap tn dung va han nure nii ro tip trung trong hogt ddng
giao dich ty doanh,

Ciie hgn mire nii ro tip trung dirgre thidt 1p tai Khiu vi nii ro, dinb hudmg tin dung va cde quy
dinh ndi bd ¢é lida quan cia Ngin hing trong timg thid ky. Han mie mi ro tip trung tin dyng duge
thifit Iip theo khdch hing/nhim khach hang 6 lign quan, Moh vire/nganh kinh t& v hgn mire nii ro
tip trung d&i véi hoat ddng giso dich ur doanh theo dbi tic, sin phfim, logi tién giao dich nhim
kidm sodt rii ro tip trung trong hoyt djng kinh doanh cfia Ngdn hing nhur:

—Han mirg r:ﬁp tin dyng A6i véi mt khich hang/nhém khich hing;

—Han mire clip tin dung 881 véi nginh nghd, lfnh vire kinh t;

—Han mire HHI theo di the;

~Hapn mire HHI theo sdn phim;

—Han mire Trang thdi 46 vdi mdt loai ngoai .

Victbank thire hidn theo dai, gifim st cdc han mire rii ro tip trung nhiim cdnh bio sém céc
khodn dur ng, cic giao dich gin vugt han mite rii ro Bp trung vi o6 bign phip xir I kip thisi ddi voi
cic tnrimg hop vugt qua hgn mire mi ro t§p trung,
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1.7 Red ro tir cdc hogt ding ngogi bang

Trong qud trinh hoat djng kinh doanh, Ngin hing thyre hién cie cdng ¢y i chinh lién quan
dén cic khiodn myc ngodi bing ¢iin ddi ké todn. Cdc chi titu ngoal bing trong BCTC cita MNgin hing
14 cde cam két gian dich héi dodl vi cic nghia vy no tiém dn, Cic cing ey tai chinh niy cfing tao ra
nhimg nii ro tn dung cho Ngdn hang ngodi cdc rii ro tin dyng di duge ghi nhiin trong ndi bing. DO
It khit nfing mang dén niii ro tin dung cho Ngdn hing khi mdt trong cde bén lign quan dén cde edng
ey ti chinh d khing thyc hién che digu khodn eda hop déng.

Chc cam két giso dich héi dodi chii yéu 13 cde giao dich/hyp ddng phil sinh (muabdn ngogi
ch k¥ han hojc giao dich hodn dﬁﬂln’in b miire 9 rii ro thip, Cae nghTa vu ng tidm dn bao gbm cic
cam két bio linh vay vin, cam két rong nghidp vy thir tin dyng (L/C) v cdc cam két trong bio
linh khic.

Rii ro phit sinh tir cée hoat ddng ngogi bang xdy ra khi khich hing mit khi ning thanh todn
cho ngwei thy hudmg (nhu mit khi ndng thanh wodn L/C, khong thye hign nghia vy duge bio
linkh,...). Khi 46, Vietbank sé phai thye hign nghfa vy tra tidn cho ngurdni thy hieimg thay cho khich
héng. Nghia vy niy duge hach todn ndi bing vdi tw cdch 14 nhifng khodn tin dung bt bude.

Dé phéng ngira mii ro ndy, Vietbank dp dung cdc bign phip nhe:

— Ban hanh quy trinh nghigp v vl tifn hanh thim djnh ¢in thin khich hing, quan |§ khich

himg, quin 1§ khodn cép tin dyng twong ty nh cde khodn cdp tin dung trong ndi bing.

— Thye hién cing gdp cic nghia vy ngoai bang cha khich hing vai du no ndi bang khi kiém

sodt tang han mie rii ro tin dyng ¢l khich hing, khich hing va nguin ¢4 lién guan.

~ Thure hi¢n quy dal gid trf cde khodn mue ngogi bing theo h@ s rii ro theo quy dinh clia

Mgin hing Nhi nwde, ldm co sd xde dinh v gidm sdt che o 1€ an todn vdn ciia todn ngln
hang.

3.8 R ro dge thiz khic

3.8, 1. Riii ro lign quan dén viva tidn, tii trp Rhiing bi (PCRT/TTKB)

Cin eif theo quy dinh ciin Ludt Phing ching rira tién s6 14/2022/QH15 eia Qudc hii ki ngiy
15/11/2022; Rira tifn 14 hanh vi ctia tb chire, ¢4 nhin nhim hep phip hda ngudn gie clia ti sdn do
pham tdi mi o6, Viethank 1 mét td chire tin dung, vi vy Victhank s& 441 mat v&i nii ro lién quan
dén rim tien v thi trg khing bo.

Trong béi cink todn ciu héa, rii ro lidgn quan dén rira tién/i tro khiing bd 12 mat thach thire
vii b théing ngin hing n6i chung vik Vietbank néi riéng. Nhiim muc dich han ché nii ro néu wén,
Vietbank dim bdo tudn thi ddy di, higu qua cic quy dinh vi véu cdu cia phip ludy, NHNN vé
phong chong rira tién, tii trg khiing bo, ching 16i pham tii chinh v tufin thi béo cio theo Pgo lut
FATCA.

Quy dinh ndi bd Viethank vé PCRT/TTKES bao gom ninmg khing gidn han: quy trinh quén 1§
riii ro, phiin logi khich hing, nhin di¢n vi ddnh gid mie 49 ril ro v& rita tién trude khi cung cép sin
phim, dich vi... ludn duge thuimg xuyén cip nhit, theo sét cde vin ban chi dgo, hirdmg din, cinh
bio tir NHNN v 14 “kim chi nam" cho todn thé CBNV tuin thi theo.
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3.8.2. Riii vo vé nganh

Sy phat trién cia nén kinh té kéo theo s phat trién tat yéu ngdnh Ngin hing, Viée phat tridn
¢ sin phiim @i chinh 6 uu gop phin lim ting tic @9 ludn chuyén dong vou trong nén kinh &,
Dong thiv, khdch hing cling ¢6 co ki duge st dung cde dich vy i chinh hién dai, phi hgp nhi,
Cing v sy phit irién cia ngianh Ngin hing ld sir canh tranh khiic ligt, todn dién giita cde Ngdn
hiing thiromg mai v& 1] sudl huy dng, 1i suat cho vay, ede wu diii nhim thu hit khich hing mdi va
chim sée khich hing ofi nhir gidm hofic mién phi gino djch...

3.8.3. Riii ro b thong chug nghi théng tin

Hé thing edng nghé théng tin ¢b thé titm &n mot sd il ro nhiit dinh dii véi hoat dong kinh
doanh ngén hing do cde hogt ddng ngin hing ddi hoi he thing cdng nghé thong tin thye thi mdt
khii luimg nghiép vy Idm, chinh xde, kip thid dbng this phye vy cbng the xir 1 dit ligu, lou i, sao
luru, Cdc riii ro ¢6 thé dén tr cde nguyén nhin khie b Vietbank phai sir dung phin mém, b try
chng nohé, dirtmg truydn, hé théng cung cip tir nhidu don vi cung eldp khic nhau; 1 vige ngudi six
dung khng tuin thi chit ¢he cie quy trinh viin hidnh, quan u, kidm sodl, bdo mal an ninh, an todn
hé thing hay tr ¢de rii ro do thidn tai, haa hoan; rii vo tir viée tin cong mang vl x&m nhdp trdi
phép, cie sir eb k¥ thudt, 15i he thing, gidn dogn dwdmg truyén,... Ngod! ra, qud trinh 55 hoa v hign
dai hoa edng nghé |5i eding tidm dn clie ri ro: kha néng tich hop he thing, rii ro bdo mt dit litu,
tudin thii phip ly; chi phi ddu toe m nhuog hidu qua khong dam béo ngay lip tire,...

Vietbank 43 hop the véi Finastra trién khai hé thing Core Banking vil cdc hé théng ngin hing
hifn dai, chinh thite viin hinh i thing 9/2019. Ngin hing thudng xuyén dinh gid rii ro an ninh
cong nghé thdng tin va dp dyng déng b nhidu bién phip kiém sodt nhir diu tr ha ting CNTT, ning
cap nang lye nhin sy, cip nhit vd 136, gidm sdt an ninh tip trung, ddnh gia bio mit hé thing, dim
bdo tinh sin sing vii dy phong diF ligu, tin thi che tidu chudn bio mit qube f, ddng thi tang
cuimg xde thye glao dich, phang chéng gian Jin vA nng cao nhin thite an todn théng tin cho cin b
nhéin vién vi khach hing,

4. Ral ro quan trj cing ty

Riti ro quén tri cdng ty 14 cde i ro phit sinh cb thé xay ra trong qua trinh 15 chire hogt djng,
thil tyc phéi hgp gitka cde b phin thude co clu td chirc vi kidgm sodt cia doanh nghiép hofic cic rii
ro %y ra do xung Aot lod feh cia cde ban lign quan v sy thidy minh bach, ddi i cliura cdng biing,
théa ding v cie min thufin chim duge gidi quyét trong viée bao ddm 1dn trong quyén vi lai ich hop
phép-cha cde bén lidn quan cling ahir ¢ ddng Ngin hing.

Whiim han ché e nii ro néu teén, Vietbank thie hién quan 1§ vi kidm sodt trén co s tuin thi
gquy dinh ciia NHNN, trién khai cfic yéu ciu quin trj rii ro theo chuiin miye Basel 11, ddng thii tham
chifu efic thang 1@ quin trj bén vimg va tién tién phi hop vai ddc thi hoat déng cia ngin hing,
Victbank thiét lip co ché phin tich quyvén han rd ring gifa HBOT, Ban Bidu Hanh vi Ban Kiém
sodit, duy tr hé thing kiém todn ndi bi dde Mp, 1ing ewdmg céng bb thing tin minh bach va ning
cao hidu qui cng tde tuin thi nhim cling ¢b ndng lye quén tri, kidm soft ri ro vi tinh minh bach
teang todn hé thing.
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5. Riii ro bién djng gid ¢ phicu

Cd phidu cha Viethank di duge ding ki giao dich trén sin UPCOM tir thing 07/2019, Khi
dirgre niém yét chinh thire trén 5¢ Giso Dich chiimg khodn Thanh phd Hd Chi Minh, b phiéu ciia
Viethank $& duge hrfmg mat s5 loi feh nhur ning cao hinh dnh vi thuong higu, ting tinh thanh
khoin, mé rong cir hii tidp cin cie ngudn Bi chinh trong v ngodi nude. Naoki ra, vide nidgm yét
geiip philn chtidn hén hogt déng quin trj vi ndng cao tinh minh bach trong hoat déng.

Khi ¢b phicu duge niém yér, gid od phidu c6 1hé bién ddng manh vi chju sir chi phoi cia
nhidy yéu t& khie nhau, bao gbm quy luit cung — ciu cda thj trrdmg, difn bidn kinh & v mo, két
qui hoyt dfng kinh doanh edn Ngin hing, cling nhw cic thay d8i trong chinh sdch phép luft va quy
dinh cia thj truimg chimg khodn, Bén canh d6, thm |§ nha diu tw, phiremg thire giao djch v mire 4§
chip nhiin i ro cia nhd du tr ofing <6 the anh hudmg dén didn bidn gif cb phidu. Trong trimg
hop Vietbank thye hién phit hinh thém ¢ phifu nhim ting vin diu 1§, thu nhip trén méi b phidu
(EPS) ¢t thé bj pha lodng, qua d& dnh himg dén gid thi rwbmg e cb phiéu, Do do, rid o bidn
ding gis co phicu 1i yéu td khé trinh khai va kho dy bio, nha @iy tr cin cin nhilc k¥ lutmg khi dn
rit quyvét dinh diu tr

6.  Riire khic

f.1.  Viethank Ii mgi ngin hing thiwong mai hogt ding trong witn kinh té c6 tinh canh tranh
ngdy cdng cao.

Vietbank hogt ddng theo mé hink ngln hang TMCP da dang héa v hinh thire s him v
khiing phy thude vin vao Chinh phit Viét Nam. Thing 07/2019, Vietbank ¢ cé phiéu chinh thirc
gizo dich trén san UPCOM vii mi chimg khodn VBRE,

Vietbank chiu dp lye canh tramh tir cie nghn hing khie (bao gom cd ngin hing thirong mai cé
viin Nhi nwde, ngln hing TMCP, cde ngin hing 100% vin nudie ngodi v ede chi nhinh ngin hing
atrde ngodi tal Viét Nam), cde cong ty (@i chinh, cdng ty cdng nght tdi chinh (fin-tech). Néu Chinh
phil Vigt Nam mér ot rdng hom véi cée nhid ddu tr nude ngodi theo ede higp dinh ihuomg mai i k§
két hodic vi bit ki 1§ do ndo khde, sir eanh tranh trong nginh ngin hing ngdy cing thng.

6.2 Riil ro chudn mye nghé nghigp wi gian Ign nii bj

Hoat déng ngin hing doi hoi mire 80 tin thil cao v& dao dire nghé nghiép, tinh liém chinh v
trich nhigm trong tic nghifp, Mic dit Ngin hing di xiy dyng va trién khai hé thong chudn mye dao
dire nghé nghidp, cor ché kidm sodt adi bd, quy dinh lao ding cing nhu cde bign phip phéng ngira
gian |jn, viin t6n i i ro phit sinh W hanh vi vi pham dao dire, gian Lin hojic thiéy tufn thi cia
can bd nhin vién trong qud trinh thye hign nghigp vy Cae hinh vi ndy, néu xdy ra, cd thé giy thidt
hpi tii chinh, dnh hirdng Héu eye dén uy tin, thirong hidu ciia Ngin bing, lim suy gidm niém tin cls
khich hang vi nha ddu tu, dbng thid cd thé din dén cdc hiu qua phdp 1§ va ché (@i tir co quan gudn
I§.

Vi mong mudn xiy dymg vin héa kigm sodl, chudn mye dao dire nghé nghigp, ching gian
1an ndi b, Viethunk 88 xiy dyng chuin mye dgo dire nghé nghiép, ndi quy lao ddng, co ché khen
thudmg va ky ludt phi hop. Chudn mue dao dire nghé nghiép dua wén nguyén 1§ dao dire co bin
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nhim mye dich hudmg din cén bd nhin vign vd cde cdp quin 1y 4p dung trong cic giao tiép hing
ngdy, £6p phin tao nén nhimg gid tri viin héa dic umg cla Vietbank, Chufn mye ndy yéu cu tuln
thit quy tic dyo dirc nghé nghiép cla can b3 nhin vién va teich nhigm bio cdo doi vl cde hinh vi vi
pham cd khi ning dnh hudng dén thuong higu, uy tin, loi ich cis Viethank va khich hing thing
qua ede kénh hotling cia npin hing.

6.3, Cdc guy dink klic nhau vé cing bb thing tin, ké todn v quin Ij

Vietbank lip efic BCTC hop nhit phit hop véi cic chuin mye ke todn Viét Nam (VAS), h§
théng ké todn cdc TCTD Vigt Nam va che quy dinh phip If €6 lign quan dén vige ip v trinh bay
BCTC. Cée thing tin duge thé hién trong Bin edo bach ndy duge thé hifn teén co s& dp dung VAS,
Ciic nhi iy tu tidm niing cln hnu ¢ ring cée quy dinh v& qudn 1§ @i Viét Nam cb thé khic véi cic
quy dinh hign hinh tgi cdc quic gia khic, Do Viethank hoat dgng wong nganh ngdn hing la nginh
chiu = quan 19, gidm sit chil chE i Vidt Nam, cdc nhi diu ur iém nfing cling nén lou ¢ ring cic
cor quan quin 1§ di ban hinh ede chuin mye rigng tai Viét Nam ciing ohur dua ra nhitg huémg diin
vit quy dinh cy the tal Viét Nam,

6.4, Cde trieimg hop bt kha khdnyg

Ngodi ¢e rili ro trén, nhimg riii ro khic mang tinh bit khi khing ciing ¢ thé anh hudmg dén
hoat déng cila Viethank nhir: thién tai, dich hoa, dich bénh hifm nghéo, chién tranh, khimg bd,...
Nhimg riii o niy tap tim 1§ bit an, giy thiét hai, inh hirémg dén thu nhip eia cde Cd nhin, T chirc
li khach hing eta Vietbank.
DANH MUC CAC NHAN TO RUI RO NEU TREN KHONG PHAI LA BANG LIET KE

HAY GIAI THICH PAY DU VE TAT CA CAC RUI RO LIEN QUAN DEN VIEC PAU TU
YAO CO PHIEU

[Phin eon lai cita trang duge o6 § d@é tring)
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BAN CAO BACH NIEM YET €O PHIEU

1. CAC KHAI NIEM

Ciie tir hodie nham tir viét tit trong Bén Cio Bach ndy o6 ndi dung nbw sau;

Ban Cio bach:

Cé dang;
Cé phin:
€6 phidu:

Vin diéa 18

Té Chirc Ding Ky
Nigm Yeét

Bin Céo bach chinh xée, trung thye, khdch quan cia Ngiin hing
Viethank khi thye hidn diing ki niém yét tgi S& Gino dich chimg
khodn Thinh phé H& Chi Minh.

To chire hofie ¢4 nhiin sé hita c6 phitn dd phét hinh cin Ngin hiang,
Vi diéu 1 duge chia thinh nhiéu phin bing nhau.

Chimg khodn xdc nhin quyén v loi [eh hop phip cla ngudi s
hitu 8&i véri mt phin vén cb phin,
Khodn loi nhufin rdng duge wd cho mii ¢ phiin hilng tién mit

hofic biing tdi sin khac tir ngudn lgi nhudn con lgi cia Ngin hing
siu ki thire hign cde nghfa vy vé tai chinh.

Dicu 1¢ ciia Ngin hing 43 duge Bai hii dong cd dong clia Ngin
hing TMCP Vigét Nam Thizong Tin thing qua. Didu 18 dunye soan
thao phit hgp vii cde quy dinh el plidgp ludt cd lidn quan i Viét
MNam,

S8 vibn do Hit ci cde eb dong gop vi dirge ghi vao Didy 1§ aia
Ngin hang TMCP Vit Nam Thuong Tin va duge thay ddi theo
timg thiv kj.

Ngin hing TMCP Vigt Nam Thuong Tin.

Té ehire kidm todn: Céing ty TNHH ERNST & YOUNG Viét Nam — 14 th chire kiém
tadn dde 1gp thue hign vige kiém todn bdo cdo tii chinh nim
2024 vi niim 2025 cin Vietbank
Ciic tir hofic nhém tir viét it

Vietbank, T6 Chirc Ding Ngin hing TMCP Vigt Nam Thirong Tin
Ky Nigm Yér, Ngin hing:

ALCO: Hai Bong Quin Ly Tai San Niy Vi Tai San Cb
ATM: May tit tidn ty ding
BIS Cong ty C& phin Chimg khodn BIS
BCTC: Bio cho 14 chinh
BKS: Ban kiém sodt
CAR: Hié 56 an todn vin
CRNV: Cédn bd nhiin vidn
Th chire fir vin

I BIS

Ching ty Ci phiin Chiing khodn BIS
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COO: Ciin curde chng din
ONTT: Cong nghé Thing tin
CTCP: Céng ty C6 philn
CSDL: Co sir dif li¢u
DHBCH: Pai hiji ddng cb ding
GTCG: Gidy térod gid
HBQT: Hei ddng quin tri
HETD: Hoi Bdng Tin Dung
HNX: Sa Giao dich chimg khodn Hi Ngi
HHI Herfindahl-Hirschman Index (chi s6 do ledmg mic 6 tip trung
ciia danh myc)
HOSE, HSX: Sd& Giao djch chimg khoan Thanh p]:{‘.l Ho Chi Minh
KHCN: Khach hing Ca nhiin
KHDN: Khich hing Doanh nghiép
KPL Key Performance Indicator (chi sd higu sult cong vige)
LIC: Tin Dyng Thir (Letter Of Credit)
180: Chimg chi v& hé thing quin 19 chit lugng
NHTM: Ngin hing Thuong mai
NHNN: Ngdn hing Nhi nirdc Viét Nam
TCTD: T chire tin dyng
TCKT: Té ehire kinh 1
TGD: Téng gitm dde
TMCP: Thuemg mai Ch phin
TNHH: Trach nhiém him han
TSCH: "Tai &&n cb dinb
TTKD: Trung tm Kinh deanh
SME: Doanh nghiép viea vi nho
SLA: Cam két chilt hromg dich vo
SGDCK: S& Giso dich chimg khoan
SXKD: Sin xuiit Kinh doanh
‘B | H i ‘3 T chire nir viin 2
et Céng ty Cé phin Chieng khodn BIS
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UBCKNN: Uy ban chimg khodn Nhd nuwée

UBND: Uy Ban Nhin Din

LUSDY: Péng da la My

LIPCOM: Nén ting giao dich dinh cho cic cdng ty chira niém yé
VAS Céic chudn myce ké win Vigt Nam

VNI Vigt Nam Bong

VPBD: Viin phing dgi dién

OLRR: Oudn 1y nii ro

RRTK: Rui ro thanh khodn

RRLSTSNH: Rii ro 1i sufit rén s& ngin hing

[Phin edn lgi ehia trang duge oy 8 trdng]

% ‘ HH:: T4 chire tir vdn P

Céng ty Cé phiin Chirng khodn BIS
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IV, TIiNH HINH VA PAC PIEM CUA TO CHUC DANG KY NIEM YET

Thing tin chung vé Td Chive Bing Ky Niém Yét

Tén dily di: NGAN HANG THUGNG MAI CO PHAN VIET NAM THUUNG TIN
Tin tidng Anh: VIETNAM THUONG TIN COMMERCIAL JOINT STOCK BANK
Tén vide it MNegin hing Vigt Nam Thuong Tin (*Viethank™)

Tén viét tit bing téng nide ngodd: Viethank

M cil phiéu: VBB

Sin glao dich: UPCOM

‘Fry siv chinh: $6 47 Trin Humg Bgo, Phiimg Phi Lgi, Thanh phé Cén Tho

S6 dién thogi: (0299) 362 1454

Fax: (0299) 362 1858

Biéu tugmg (logo):
8| VIETBANK

Viin diéo 1¢: 10.768:973.840.000 déng

Npuit dal dién theo phép lufit: Ong Duemg Nhit Nguyén - Chil tich Hai ding quin trj

Gidy ehirng nhin ding ky doanh nghiép sd 2200269805 do S& Ké hoach vi diu tr tinh Soc
Trdng cip lin diu ngdy 12/01/2007, ding ky thay doi lin thir 28 ngiy 28/08/2023

Giiiy phép thinh Iip vd hogt ddng: Gidy phép thinh lip vd hogt ding s6 05/GP-NFINN
ngiy 24/02/2023 ciin Ngin hing Nhi nude Viét Nam cdp cho Vietbank, Gidy phép 6 53/GP-
NHNN ngdy 1092017 cia Ngdn hiang Nhd nude Vidt Nam v€ kinh doanh mua, bdn ving
miéng, Quyét dinh 50 1381/QD-QLGSS ngdy 24/6/2025 ciia Ngdn hing Nha mrde Vigt Nam
vi vige bd sung ndi dung hoat dong vio Gidy phép thinh Iip vi hopt ddng cia Vietbank,
Quyét dinh 56 1949/0D-QLGSS cia Ngin hing Nha mede Vit Nam cip ngay 08/8/2025 vé
vige sira d6i ndi dung v& dia chi 4t try s& chinh i Gidy phép thanh lip vi hoat déng cia
Vietbank, Quyét djnh 8 05/QP-QLGSS pgiy 03/02/2026 ciin Ngin hing Nhi nude Vigt Nam
vé viéc bd sung ndi dung hopt ding vio Gidy phép thinh 18p va hogt ddng cla Vietbank,
Quyét djnh 36 179/Q0D-NHNN ngiy 05/02/2026 vé viéc sira d5i ni dung vé von didu 1¢ tgi
Gily phép thinh Iip vi hogt dfng cla Vietbank.

Ngiinh nghé kinh doanh chinh: Ngin hing Thiremg mai ¢d phin Viét Nam Thueng Tin
durge thiyre hidn cie hopt ddng coa loai hink ngin hing thirong mai theo quy djnh cia phap legt
v clia Ngdn bang Nhit mede Vidt Nam, ghm cde hogt ding sau diy:

i). Nhin tidn giri khang ki han, tién gid ob ky han, tién gin tid kiém v cdc logi tién giri

khéc
i), Cip tin dung dwdi cde hinh thire sau diy:
a) Cho vay
; ~ T ehiee tw vitn
% | 31 S | ; 25
L s Céng ty €0 phin Chimg khadn BIS
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b) Chiét khiu, tai chiét khiu cing cy chuyén nhurgmg vil gidy & c6 gifi khic
¢) Bao finh ngin hang
d) Phit hinh thé tin dung
¢) Bao thanh todn trong nirde

iii). M i khodn thanh todn cho khdch hing

iv), Cung img dich vu thanh todn trong murde:
a) Cung img phuong tén thanh todn
b) Thye hign dich vy thanh todn sée, lénh chi, Oy nhiém chi, nhd thu, by nhiégm thy, the

tin dung, the ngin hing, dich vy thu hd v chi hi

v} M tdi khodin
a) M thi khodn tai Ngin hing Nhi nude Vit Nam
b) M thi khoin tai t& chire tin dung, ehi nhinh ngin hing nisde ngodi khée

vi). Té ehire thanh win ndi bd, tham gia b thdng thanh todn lidn nglin hing qubc gia

vii). Dijch vy quin 1§ tifn mat, tr viin ngdn hing, tii chinh; cde dich vy quan 1%, bdo qudn tai
san, cho thué 1, két an todn

viii). Tu van tai chinh daanh nghip, tr vin mua, bdn, hgp nhit, sip nhip doanh nghigp vi tr
vitn diu tu

ix). Tham gia ddu thie, mua, bin tin |:rhiéu Kho bac, cing cu uhuyén nhirgng, trdi phn"ﬁ-u
Chinh phil, tin phigu Ngin hing Nhi mrdc vi cde gily ti oo gid khie trén thi mwimg tién
1

%),  Mui, bin trdi phigu Chinh phi, trdi phiéu doanh nghiép

xi).  Dich vy mdi gidi tién 1

xii}. Phit hinh chimg chi tién gir, triii phidu 4 huy @%ng vén theo quy dinh ciia Lujt Cic
chirc tin dyng, Luft Chimg khodn, quy dinh cii Chink phil vd bwdnp din cta Ngin
hing Nhi nuede Vidt Nam,

xiii), Vay von ciia Ngin hing Nhi mede dudi hink thite t4i cip vin theo quy dinh et Luft
Ngin hing Nhi mrée Vigt Nam va hudng ddn eda Ngin bing Wha nude Viét Nam

xiv), Vay, cho vay, giri, nhin giri vin cla & chite tin dyng, chi nhénh ngin hing nrde ngodi,
16 chire tai chinh trang mnde vi nirée ngodi theo quy dink cla phip luft vi huimg din
ciia Ngfin hing Nhi nuede Viét Nam

xv), Gop vin, mua o phin theo quy dinh cis phip ludt va leémg diin cla Ngin hing Nhi
i Vigr Nam

xvi). Uy théc, nbim dy thic, dgi 1§ trong Iink vire lién quan dén hoat déng ngn hing, kinh
doanh bdo hiém, quin 1y tai san theo quy dinh cia phip ludt va hudng din coa Ngin
hiing Nhil nude Vit Nam

xvii}). Kinh doanh, cung img dich vy ngogi héi trén thi trirdmg frong nuwdc va wén thi trudmg
quén:: e trong pham vi do Ngin hing Nhi nwde Vigt Nam quy dinh,

% | E ] S Té ehire fir viin 42
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xviii), Kinh doanh mus, bin ving midng

xix). Piu tu hop ddng weomg lai tredi phidu Chinh phi

xx). Dich vy Ngin qui cho td chire tin dyng, chi nhénh ngén hing nirde ngodi

xxi). Kinh doanh, cung tmg sén phim phii sinh 1 sudt

xxii). Cic hogt djng khic (sau khi duge Ngin hing Nhi nirée chiip thugn)

2. Tém tiit qui trinh hink thanh va phét trién cta TH Chive Diing K¢ Niém Yét

Mgn hing Thuong mgi cf phin Vit Nam Thuong Tin i ngin hing thwong mai 6 phin
durgc thimh Ip tai mrde Cdng hon X3 hn Chi nghTa Vigt Nam.

Ngdn hing duge phép hoat ddng theo Gily phép Hoat dong sd 2399/QB/NHNN do Ngin
hing Mhi ninée Vidt Nam cdp ngiy 15 thing 12 niim 2006, Gidy phép thinh 1ip va hoat ddng
NHTMCP cia Vietbank sd 05/GP-NHNN nghy 24/02/2023, Quyét dinh 56 1381/QB-QLGSS nghy
24/6/2025 ciia Ngan hing Nhi nuée Viét Nam vé vide b sung ndi dung hogt ding vio Gidy phép
thinh lip va hoat ding cia Vietbank, Quyét dinh s6 1949/QB-QLGSS cia Ngdn hang Nhi mrée
Vigt Nam clp nghy 08/8/2025 vé viée sira @i ndi dung vé& dia chi it try s& chinh tai Gidy phép
thanh lgp vt hout déng cda Vietbank, Quyét dinh 56 05/0D-QLGSS ngiy 03/02/2026 eia Ngin
hang Nhi mrde Vigt Nam vé vide bd sung ndi dung hout ddng vio Cily phép thinh lip va hogt
dong cia Victbank, Quyét dinh 58 179/0PD-NHNN ngly 05/02/2026 v& vige sirn ddi ndi dung vé
vin didu 12 tai Gifly phép thanh ip vi hogt ddng cia Vietbank vii Gidy chimg uhjn ding kg kinh
doanh $& 2200269805, sim dbi lin thi 28, nghy 28/8/2023 do S& Ké hogch vi Bidu vr Tinh Sée
Triing cip. Thit han hogt ding theo gidy phép B 50 ndm k& il ngdy 15/12/2006.

Ciic ¢dt mde quan trong trong qué teinh hogt ddng cia Vietbank:

Niim 2025 - Téng thi sin hop nhit tai ngdy 31/12/2025: 196,771 1y ddng
- Vin didu 18 tpi 31/12/2025: 10.769 ty dong
- Ngudn nhén hre: gin 3,100 CBNV

- Vietbank lign tiép nhifin cdc gidi thudng uy tin trong mrdc v quéc té:
Platinum Correspondent Award - Danh higu Bach kim dénh cho Ngin
hing dai ¥ do Habib American Bank (HAB Bank) trao tdng, Asian
Technology Excellence Awards 2025 (hang muyc Digital Banking) do
Tap chi Asian Business Review trao ting, Asia Pacific Enterprise
Awards 2025 (hang myc Corporate Excellence Awards) do Enterprise
Asia trao ting, Top 100 noi Lim viée 1dt nhilt Viét Nam 2025 (hang muc
Khoi Doanh nghiép vira) do Anphabe trao ting

- Npiy 15/10/2025, th chire xép hgng tin nhiém quoe t¢ Fitch Ratings di
cong b két qui xép hang lin diu cho Nein hang TMCP Viét Nam
Thuong Tin (Viethank), véi xép hang phdt hanh ddi han (Long-Term
IDR) & mire “B+" va trién vong &n dinh

Nam 2024 Téng tii sin hop nhit: 162.855 ty ddng
% | B I q T4 chire tur vitn 5
L S Ching ty €6 phiin Chitng khodn BIS
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Vn dicu 1¢ 7.139 ty ddng
Ngudn nhin lie ghn 3.000 CBNV

M thém méi 14 didm giao dich, ndng tong mang ludi ngén hing Jén 132
TTKD trin todn quie.

Niim 2023 Victbank ghi diiu iin véi nhiéu gidi thudmg v& bdng xép hang uy tin nhur;

- Top 50 Doanh nghifp ting tnrfme xudl sic nhit Vigt Nam 2023,

- Tap 50 Doanh nghilp xuit sie nhit Viét Nam 2023;

- Tap 50 Déanh nghigp loi nhudn xuit sie nhit Vit Nam 2023 — VNRS00
(do Vietnam Report vi Bio VietnamNel cdng bé);

- Tap 100 Nba tuyén dung hing diu Viet Nam (VBESOD);

Top 10 Nei lam vige tot nhit Vigt Nam 2023 (do Viet Research vi Bio
Piu tir binh chion);

- Top 10 Nhin higy canh tranh Vigt Nam 2023 (do Hoi S¢ hitu trf é Vigt
Nam binh chom);

Top 10 Djch vy chit higng ving vi quyén lgi ngudi tidu dimg 2023 (do
Vién Khoa hoe phat trién tihin Iye kinh 1€ v viin hoa phdi hop véi Trung
tam Nghién ciru tmg dung cdng nghé bio vé ngwdn éo ding Vidt Nam
binh chgn};
Ngin hing tiéu bidu vi cing déng 2023 (do Higp hii Mgdn hing Viél
Nam— VNBA vii IDG Vigt Nam binh chon;
Thizong higu manh — Phit trién bén vimg 2023 (do Tap chi Kinh 1é Vi
Nam — VnEconomy binh chon);
Doanh nghi¢p xudt sfic Chin A 2023 (do Enterprise Asin truo ling); cling
gidi thrdmg Excellence in Innovation do Mastercard trao ting,

Nim 2022 Tomg thi sin trén 110,000 oy ddng:

- Ngubn nhin lye chuyén nghiép va nhigt huyét 2,600 CBNV;

- Mang luéi hoat djng | 18 Trung tdm Kinh doanh trén todn qubc;

- Hang tram san pl!ﬁm dich vy phyc wvo khich hing ci nhin va dounh
nihigp;

- Top 50 Doanh nghiép xuit sie nhilt Vit Nam 2022, Top 100 Nha tuyén
dyng hing diu Vigt Nam 2022, Top |0 Thuong higu ting treimg dn
twgng 2022; Top 50 Doanh nghiép ting trudmg xudt sic kit Viét Nam
2022

Niim 2021 - Ting vin didu & 1&n 4,777 ty dbng.
Nium 2020 - Mo mai thinh cong 5 chi nhdnh trong didu kidn khd khin coa dich

Covid-19.

B [BIS

Té ehire tir vin
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Lign tiép nhgn duyc cic glai thwdng uy tin trong mrde va quic t&: Nigin
hing trién khai céng nghé ngin hing 16! 5t nhit ndm 2020, Top 500
doanh nghifp ting tnrdmg nhanh nhit Viét Nam, Top 500 doanh nghidp
Iém nhdt Viét Nam 2020, Top 100 San phim - Dich vy Tin vi Ding Vit
Mam

Niim 2019

Ting vin didu 18 1&n 4.190 ty dbng;

Chuyén d6i thinh cdng h2 théng ngin hing 15i;

Mér mdi 18 Trung thm Kinh doanh tai cie tinh thinh trong didm trén cd
nuoe;

Viethank chinh thire diing kv giao dich co phigu UPCOM tai S& giao dich
chimg khoin Ha Ngi theo Quyét dinh sb 485/Q0D-SGDCKHN ngiy
23/07/2019 vé viée chilp thudn ddng ki giso dich ¢b phiéu cia Ngin hang
TMCP Viét Nam Thirong Tin va Thing bio sd 815/TB-SGDHN ngiy
23/07/2019 v& ngdy giso dich dilu tign b phidu ding ky giao dich cia
Ngin hing TMCP Viét nam Thuomg Tin.

MNéim 2018

Thng vin didu 16 1én 4.105 1 dng, tridn khai nhidu dy dn nhim phit wién
Viethank theo hirimg Digital Banking,

Niim 2017

Ky nig¢m 10 ndm thinh lip;
Chuyén d8i cde Qu tiét ki¢m thanh Phéng gino dich;
Tridn khai dy dn Corchanking.

Ngin hing chinh thirc tré thanh céng ty dai ching theo Clag van s
2028/UBCK-GSDC ngiy 17/04/2017

Nim 2016

Ting vén didu 1§ 18n 3.249 1 ding,
Vinh dir nhén gidi thuémg “Thuomg hiéu manh Viét Nam"”

Nam 2015

Lién nép dugre edng nhin cic gidt thudmg uy tin:
+ Thueng Higu Uy Tin
+ Doanh Nghi¢p Pht trién Bén Vimg 2015

Hé thiing mang ludi gdn 100 diém giso dich tai 11 tinh thinh tin todn
qude,

Niim 2010

Tang vin didu 12 181 3.000 ty dbng.

Nim 2009

Khai tirong chi nhdnh Tp. HS Chi Minh — chi nhanh diu tién cia
Vietbank tai thi tnsimg Tp. 18 Chi Minh.

Nam 2008

Ting vin didu 1 1&n 1.000 ty dbng.

Nim 2007

Vietbank chinh thire dge thinh ip, try s& tgi sb 35 Trin Himg Dao,
thanh phé Sée Tring, tinh Séc Tring, o tién dé cho viée phit trién
mang Iudi trén todn que; dong thid Vietbank ciing khai trwomg hogt

D BIS

T4 chire tir vitn
Céng ty Cd philn Chikng khadn BIS
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- Ting viin diéu 1& 1én 500 ty dbng,

ding chi nhanh Séc Triing — chi nhénh ddu tién ciia Vietbank:

Niim 2006

Thinh Iip véi vin dids 1§ 200 ty ddng,

Trong qui trinh hoat djng tk khi thinh 1p dén nay, Vietbank da dit dinge nhimg giii thirdmg,
danh hidu v thinh tich tidu bidu nhir sau:

Niim Giii thirimg Cor quan eiip
Thuemg hiéu uy tin — Doanh nghidp phat trén | . i

2015 bin vimg 2015 Viln DN Vigt Mam

2016 Thuomg higu mgnh Viét Nam Thiri bdo Kinh 18 Vigt Nam
Vietbank xép thir 399/500 VNR 500 doanh

. nghiép Iém ohit Vigt Nam niim 2017, xép thir |

2 200/500 VNR 500 doanh nghigp e nhin lon | © Camaet
nhit Viét Nam nam 2018,
TOP 100 San pham - Dich vyt Tin v Ding Vigt . e

2018 osalldeit s Thivi bdo Kinh T Viét Nam
TOP 100 San phim - Dich vy Tin v Dimg Viét : ; :

2019 R Thii bio Kinh T Viét Nam
The Asian Banker Vietnam Awards 2020: Best
core banking technology implementation Toie Avi By
Top 500 doanh nghidp ting trwémg nhanh nhit
Viét Nam (FAST500)

2020 Top 500 doanh nghidp b Wi nbuln it nhit | Vietnam  Report  va  Bio
Viét Nam 2020 (PROFITS00) ViemamNet
Top 500 deanh nghiép 16m nhit Vigt Nam 2020
(VNRS00)
Top 100 Sin phim - Dich vy Tin v Ding Viét | Thol béo Kinh TE Viet Nam
Nam Nim 2020 - “Ngin hing bén ¢ uy tin™
Top 50 Doanh nghiép xudt sic nhit Viét Nam | Vietnam  Report v Bio
2022 VietnamNel

P :;gzmﬂ nhA flaySa diymg Hkng (R VIS NEM | posiare i Bl Bd e
: ! Tap chi Kinh # Vigt Nam —

0
;;zpz 10 Thuomg hifu ting trromg dn tugng VhBieony < Wisthesn
Economic Times
B = T.-i ehire fir “dﬂ
BIBIS 2 3
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Top 50 Doanh nghigp ting trirdmg xuit sic nhit
Vigt Nam 2022

Vietnam  Report  vi  Béo
VietnamMet

2023

Top 50 Doanh nghiép ting trdmg xuit sic nhit
Vit Nam 2023

Vietnam Repart wvia  bio
VietNamMNet binh chon

Top 10 Dich vy chit lugng ving vi quyén loi
ngudi tigy ding 2023

Vién Khoa hpe phat trién nhin
he kinh té vii viiln héa két hop
véi Trung tim nghién clu img
dung cong nghé bio vé ngudni
ticu ding Vigt Nam binh chon

Top 10 Nhiin hi¢u ¢gnh tranh Vigt Nam 2023

H$i S& hitu trf g Vigt Nam 1d
chire binh ehgn

Mgin hang tidu bidu vi chng ddng ndm 2023

Higp hdi Ngin hing Vigt Nam
(VNBA) va IDG Viét Nam binh
chon

Doanh nghidp xuit sic Chiu A nim 2023

Tb chire Enterprise Asia trao
ting

Thuong hi¢w manh - Phit trids bén vimg nim
2023

Tap chi Kinh & Vidt Nam -
VnEconmmy binh chon

Excellence in Innovation

Té chire thé qube t& Mastercard
frao ting

Top 100 Nhi tuyén dung hang dfu Viét Nam
niim 2023 (VRESO0) & Top 10 nei lam vige tot
nhit Viét Nam 2023

Viet Research i Bio Diu
binh chgn

Top 50 Doanh nghidp xudl sic nhat nim 2023
& Top 50 Doanh nghidp lgi nhudn xudt sic
nhiit Viét Nam 2023 (VNRS00)

Vietnam  Heport i bdo
YictMamMet binh chign

2024

Top 10 Thwong higu manh phit tricn bén vimg
2024

Tup chi Kinh té Vigt Nam

Top 10 Doanh nghiép sing tao va kinh doanh
higu qua Vigt Mam

Top 10 Noi lim vige tit nhit Vit Nam

Vict Research phéi hop vii Bio
Bl tur

Taop 500 Nhi tuyén dung hing diu Viét Nam

Viet Rescarch

Gidi thuéng Cong nghé xult sie Viét Mam vé
an ninh mgng Asian Technology Excellence
Awards 2024

Tap chi Asian Business Review

|

BI1S

iyl B 4 1l
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Private 100 Gidi thudmg dinh cho cic doanh | CafeF
nghiép Viét Nam ndp ngin séch lém nhit Vig

Nam nam 2024
Top 50 Doanh nghigp ting trudmg xuft shc nhit | Bio Viemamnet va Td chitc Bio
Viét Nam ndm 2024 céo dénh gid Viét Nam (Vietsam

Report)

Gidi thudng quic té Platinum Correspondent | Habib  American Bank (HAR
Award — Danh hi¢u Bach kim dinh cho Ngin | Bank)

hing dai Iy
Doanh nghidp xuit sic chau A 2023 Enterprise Asia trao ting
2025 Cong ngh¢ xuft sie Vigt Nam (Asian | Tap chi Asian Business Review
Technology Excellence: Awards 2023) hang
myc Ngén hing so
Top 100 noi lam vide tht nhit Vit Nam, Khéi | Anphabe trao ting
Doanh nghidp vira

3. Co cu th chire cia To Chive Piing Ky Niém Yét
Hinh 1: Cor cfiu th chire eda Td Chire Dang Ky Nigm Yét

Woan fumg ThVCP
Viet Mo Thirong
Tin

ITung tun Kink
donly/Chi | Viethank ANC
nhaalyPhong gio Cang ty con
diclh

Neudn: Viethank
Tinh dén thirt didm hign tai, co ciu td chie cie Vietbank bao gdm:
- Try & chinh ddt 1gi 47 Trin Hung Do, Phiémg Phi Led, Thank phé Ciin Thes
- Mang lirdi hogt dgng gom: 132 trung thm kinh doanh bao gém: 30 chi nhanh va 102 phing
giao dich tai cde tinh va thinh phd trén cd nudc;
- MNgin hing c6 mdt (01) Cang ty con sé hinu trye tiép: Coéng ty TNHH Mgt Thanh Vién
Quan 1§ Ny va Khai thic Tai sin Ngan hing Viét Nam Thaong Tin (Viethank AMC).
Bang 1. Danh sach mang hedi hoat dgng cua Viethank
51T Tén goi - Dja chi

Try s chinh: Ngin hing TMCP | 47 Trin Hung Do, Phuimg Phi Lei, Tp. Cln

% ‘ B_I_S Td ehive tie vin 4
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BAN CAD BACH NIEM YET CO PHIEU

STT

Tén goi

Bia chi

Vigt Nam Thuong Tin

The

Ngin hang TMCP Vigt Nam
Thweng Tin - Chi nhinh Soe Tring

47 Triin Hung Dgo, Phwimg Phi Loi, Tp. Cin
Thr

Ngin hing TMCP Vigt Nam Thuong
Tin - Chi nhénh Séc Tring - PGD Ngd
Giia Ty

107 - 108 Ngb Gia Tyr, Phuéng Séc Tring, Tp,
Cin Tho

Mefn hing TMCP Vit Nam Thuong
Tin - Chi nhénh Séc Tring - PGD Ké
Sich

35 Phan Viin Hing, ip An Ninh 1, xii Ké Sach,
Tp. Cén Tho

Ngin hing TMCP Viét Nam Thuong
'Tin - Chi nhanh Séc Tring - PGD M§
T

$4D Himg Vuong, dp Clu Dén, x8 M§ Td, Tp.
Cin Tho

Ngiin  hiang TMCP Vi§t Nam
Thuomg Tin - Chi nhinh Thinh phd
Hh Chi Minh

Mt phiin thng him B1, mit phiin ting trdt v
mft phiin ting limg tha nha sb 624 CMTS,
phirimg Xudin Hoa, Tp.HCM

Ngin hing TMCP Viét Nam Thoomg
Tin - Chi nhénh Thanh phd H& Chi
Mirh - PGD Can Thing

90 Cao Thiing, phudmg Bin Co, Tp.HCM

Ngin hing TMCP Vidt Nam Thuong
Tin - Chi nhinh Thinh phé HS Chi
Minh - PGD Trdn Quang Khai

I88C Trin Quang Khai, phudmg Tin Dinh,
Tp.HCM

Ngin hing TMCP Vit Nam Thuong
Tin - Chi nhinh Thinh phd H& Chi
Minh - PGD Khénh Hgi

225 Khdnh Héi, plrimg Vinh Hi, Tp.HCM

Ngin hing TMCP Vigt Nam Thiromg
Tin - Chi nhinh Thinh phé Ho Chi
Minh - PGD Binh Ping

246 — 248 Lién Tinh 5, pmrmg Binh Bdng,
Tp.HCM

4

Ngin hing TMCP Vigt Nam Thiromg
Tin - Chi nhinh Thinh phd Hd Chi
Minh - PGD Nguyén Thj Thip

360A/S Nguyén Thi Thip, phuimg Tin Humg,
Tp.HCM

Negfin hing TMCP Viét Nam Thuomg
Tin - Chi nhinh Thinh phd H& Chi
Minh - PGD Phi My Humg

12

MNgin hang TMCP Vigt Nam Thuoong

Tin - Chi nhinh Thinh phé HO Chi

001 Khu phd M§ Hodng — H5, Khu A, plhidmg
Tin Humg, Tp HCM

335 — 337 Npuyén Tri Phuong, phudng Didn
Hing, Tp.HCM

16 chire fir vin

33
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BAN CAO BACH NIEM YET €O PHIEU

STT

Tén gol

BDia chi

Minh - PGD Nguyén T Phirong

13

Ngén hing TMCP Vigt Nam Thuaomg
Tin - Chi nhdnh Thanh phd H& Chi
Minl - PGD Ly Thuomg Kiét

428 — 430 Ly Thirmg Kiét, phuimg Tin Som
Nhit, Tp.HCM

14

Ngin hang TMCP Viét Nam Thuomg
Tin - Chi nhinh Thanh phd H& Chi
Minh - PG Nguyén Thii Som

107 Mguyén Thai Sem, phudmz Hanh Théng,
Tp.HCM

Ngin hing TMCP Vigt Nam Thirong
Tin - Chi nhinh Thinh phd H Chi
Minh - PGD Nguyén Som

304 Nguyén Som, phuimg Phi Thy Hoa,
Tp.HCM

Ngin hing TMCP Viét Nam Thirong
Tin - Chi nhinh Thinh pho 16 Chi
Minh - PGD Binh Chanh

ALL/S — AL QLIA, Ap |, x& Binh Chinh,
TpHCM

Ngin hing TMCP Vigt Nam Thiomg
Tin - Chi nhinh Thinh phd Hb Chi
Minh - PGD Nguy#n Duy Trinh

538 Nguyén Duy Trinh, phiimg Binh Tnmg,
Tp.HCM

I8

Ngin hang TMCP Viét Nam Thuong
Tin - Chi nhdnh Thénh phé HO Chi
Minl - PGD Triin Nio

120 Triin Nio, phurdmg An Khinh, Tp HCM

Ngin hing TMCP Vigt Nam Thwong
Tin - Chi nhinh Thinh phé HS Chi
Minh - PGD Nguyén Tit Thinh

| 1A Hodng Digu, phuimg Xom Chidu, Tp.HCM

20

Ngiin hing TMCP Vit Nam Thuong
Tin - Chi nhinh Thinh phé HG Chi
Minh - PGD Huynh Tin Phat

698 Hugmh Tin Phit, plurdmg Tian M3, Tp, HCM

21

Ngin hing TMCP Viét Nam Thirong
Tin - Chi nhénh Thinh phé Hé Chi
Minh - PGD V5 Viin Ngin

118 Vo Vin Ngin, phudmg Thi Bie, Tp.HCM

22

Mgdn hing TMCP Viét Nam Thueng
Tin - Chi nhinh Thinh phd H3 Chi
Mirh - PGD Hing Xanh

171 Nguyén Gia Tri, phwémg Thanh My Tay,
TpHOM

23

Ngin hing TMCP Viét Nam Thuong
Tin - Chi ohinh Thanh phd H Chi
Minh - PGD Quang Trung

635 Quing Trung, phidmg Thong Tiy Héi,
Tp.HCM

Ngim himg TMCP Vigt Nam Thuong

143 = 145 L& Trong Tin vi 78 Som K3, phirdmg

T4 ehire fir viin

BIS
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BAN CAO BACH NIEM YET CO PHIEU

STT Tén goi Bia chi
Tin - Chi nhinh Thanh phd HO Chi | TAn Son Nhi, Tp.HCM
Minh - PGD L& Trong Tin

25 | Ngin hing TMCP Viét Nam Thirong | 226 Tinh 1 8, Khu Phd 2, xi Tan An Hi,
Tin - Chi nhdnh Thinh phé Ho Chi | Tp.HCM
Minh - PGD Cii Chi

26 | Ngin hing TMCP Vigt Nam Thuong | Khu GM - S§ 119K Dy én Golden Mansion, sd
Tin - Chi nhink Thanh phé HS Chi | 119 Pudmg Phd Quang, phuimg Bie Nhugn,
Minh - PGD Phi Quang Tp.HCM

27 | Mpgdn hing TMCP Vit Nam Thuong | 101D Cong Hos, phuimg Tan Som Nhit,
Tin - Chi nhinh Thinh phd H& Chi [ Tp.HCM
Minh - PGD CHing Hoa

28 | Ngin hing TMCP Vigt Nam Thuomg | 151 No Twang Long, plueimg Binh Thanh,
Tin - Chi nhinh Thinh phd H6 Chi | Tp.HCM
Minh - PGD No Trang Long

29 | Ngin hing TMCP Viét Nam Thuong | 414 Lily Ban Bich, phuimg Tiin Phil, Tp.HCM
Tin - Chi nhinh Thich phé HS Chi
Minh - PGD Tan Phi

30 | Ngin hing TMCP Viét Mam Thuong | 406 Bién Bién Phil, phudmg Gia Dinh, Tp.HCM
Tin - Chi nhinh Thinh phdé HH Chi
Minh - PGD Bi¢n Bién Phi)

31 | Ngin hang TMCP Vift Nam | Mt phin Tiong I vi mét phin Ting Limg,
Thurang Tin - Chi nhanh Sai Gan mit phin Ting 2 tha nhi &b 51 Nguyén Cu

Trinh, phirimg Ciu Ong Linh, Tp.HCM

32 | Ngin hing TMCP Vigt Nam Thuong | 70 - 72 dirémg 58 17A, phirimg An Lac, Tp.HCM
Tin - Chi nhinh S4i Gon - PGD Binh
Thn

33 | Negin hing TMCP Vigt Nam Thuong | 74 - 876 Trin Hung Dao, phuimg An Bng,
Tin - Chi nhinh Sii Gén - PGD Trin | Tp.HCM
Humg Bao

34 | Ngin hang TMCP Viét Nam Thuong | MOt phiin Tng | v mdt phin Tng 2 ciin nha s
Tin - Chi nhdnh S&i Gon - PGD Tin | 143A Go Diu, phwtmg Phil Tho Hoa, Tp.HCM
Quy

35 | Ngin hing TMCP Viél Nam Thiremg | 96 - 98 - 100 Bau Cit, phwimg Tin Binh,

Tin - Chi nhinh Sai Gdn - POD Biu
il

Tp.HCM

B IBIS

Té chire tw viin

Céng ty Ci phiin Chimg khodn BIS
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BAN CAO BACH NIEM YET CO PHIEU

B

STT Tén goi Bia chi

36 | Ngin hing TMCP Viét Nam Thirong | Mgt phin phia treée ciin nhi 55 883 Ly Bén
Tin - Chi nhanh 54 Gou - PGD Liy | Blch, phuimg Phi Tho Hoa, Tp HCM
Ban Bich

37 | Ngin hang TMCP Viit Nam FE& - 38 Hiu Giang, phwimg Binh Tiy,
Thwong Tin - Chi nhdnh Chy Lém | Tp.HCM

38 | Nan hang TMCP Viét Nam Thuong | 153 Buimg sb 7, phuing An Lge, Tp.HCM
Tin - Chi nlsinh Chy Lém - PGD Binh
Tr Bong

39 | Ngin hing TMCP Vit Nam Thwomg | 318 His Phgm Hing, phuéng Binh Ding,
Tin - Chi nhinh Chy Lén - PGD | Tp.HCM
Chénh Humg

40 | Ngin hing TMCP Vigt Nam Thueng | 109 - 111 Lé Dgi Hinh, phiémg Minh Phyng,
Tin - Chi nhinh Chy Lén - PGD Lé | Tp.HCM
Digi Hanh

41 | Ngin hing TMCP Viét Nam Thuong | 11A - 11B Hing Viong, phirdeg Cho Quin,
Tin - Chi nkdnh Chy Lim - PGD Ly | Tp.HCM
Thai To
42 | Ngén hang TMCP Vigt Nam Thuong | 324 duwémg L& Thj Ha, &p Chénh 1, xi Hoe Mén,
Tin = Chi nhinh Che Lim - PGD Hée | Tp.HCM
Mén

43 |Ngln hang TMCP Vi§t Nam | Mt phin Tdng | va mt phiin Ting 2 s6 346 -
Thuong Tin - Chi nhinh Tiy Sai | 348 - 350 Hodng Vin Thu, phuimg Tin Som
Gan Nhit, Tp.HCM

44 | Ngin hang TMCP Vit Nam Thurong | MOt phin phia trade 100/A Nguy@n Anh Thi,
Tin - Chi nhinh Tay $ai Gin - PGD | phiimg Trung M? Ty, Tp.HCM
Nguyén Anh Thi

45 | Ngin bhing TMCP Vi¢t Nam Thuomg | 72 Lé Vin Khueng, phuimg Théd An, Tp.JICM
Tin - Chi ohénh Tay 8ai Gon - PGD
L& Vin Kheong

46 | Ngan hing TMCP Vi§t Nam | 299 Nguyén Viin Trii, phwdmg Tén Som Hoa,
Thireng Tin - Chi nhinh Bie Sai | Tp.HCM
G

47 | Ngin hing TMCP Viét Nam Thireng | 197 L& Viin Vigt, khu phd 4, phudmg Ting Nhom
Tin - Chi nhdnh Bie S Gén - PGD | Phi), Tp.HCM

Lé Van Vigt
. - T4 chire ter vén -
S BIS ‘ . 36
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SIT Tén goi Bia chi
48 | Ngn hing TMCP Viét Nam Thuimg | Ting trdt, limg v& fiu | s6 96 L& Vin Duyit,
Tin - Chi nhdnh Bic Sai Gon - PGD | phimg Gia Bjnh, Tp.HCM
Dinh Tién Hodng
49 | Ngin hing TMCP Vigt Nam Thuong | 519 D3 Xuin Hgp, KP'6, phuimg Phuiéc Long,
Tin - Chi nhénh Bic Sai Gon - PGD | Tp.HCM
B6 Xuén Hop
50 | Ngin hing TMCP Viét Nam | 70 - 72 Ba Trifu, Phuidmg Cirn Nam, Tp. Ha
Thwong Tin - Chi nhanh Hit Nji Nai
51 | Ngin hing TMCP Viét Nam Thuong | 01SH1S ton L26M (S2-18), O it B2-CT04 Dy
Tin = Chi nhinh H& N§i - PGD Gia | 4n khu 46 thj Gia Lim - Vinhomes Ccean Park,
Lim xi Gia Lam, Tp. HA N§i
52 | Ngin hing TMCP Vit Nam Thueng | S6 B1-08A Khu chirc ning dd thj Thanh phd
Tin - Chi nhéioh HA N&i - PGD My | Xanh, phuémg T Ligm, Tp. Ha Ni
Pinh
53 | Ngin hing TMCP Viét Nam Thuong | 2798 - 279C Bdi Cin, phuimg Ngec Ha, Tp. Ha
Tin - Chi nhinh Ha Nji - PGD D1 | N
Cin
54 | Ngin hing TMCP Viét Nam Thuong | 62 Quan Thénh, phudmg Ba Binh, Tp. HA Nji
Tin - Chi rhinh Ha N§i - PGD Quidn
Thénh
55 | Ngn hing TMCP Viét Nam Thuong | 39 Ciu Dién, phuimg Xuiin Phuong, Tp. Ha N§i
Tin - Chi nhanh Ha N§i - PGD Bic Tir
Liém
56 | Ngin hing TMCP Vig Nam Thuong | S6 160 L& Trong Tén, phudmg Phuong Liét, Tp.
Tin - Chi nhinh Hi Ni - PGD Thanh | Ha Ngi
Kudn
57 | Negin hing TMCP Viét Nam Thuong | 35 phd Yén Lang, phuimg Bdng Pa, Tp. Ha Nii
Tin - Chi nhinh Ha Nji - PGD Ling
Ha
58 | Ngin hing TMCP Vigt Nam Thuong | 280 Khim Thién, phirdmg Vin Miéu - Qudc Tir
Tin - Chi nhinh Ha Nji - PGD Khim | Gidm, Tp. Ha Néi
Thién
59 | Negn hing TMCP Viét Nam Thinmg | 56 L& Thanh Nghi, phuwémg Bach Mai, Tp. Ha

Tin - Chi nhank Ha N -
Thanh Nghj

PG Le

M

| BIS

Tii chike tie vin
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BAN CAO BACH NIEM YET CO PHIEU

STT Tén goi Bia chi
60 | Ngin bang TMCP Vigt Nam Thuong | 103 - 105 Lo Bic, phudmg Hai Bd Trumg, Tp Ha
Tin = Chy nhinh Ha Nji - PGD Lo Biae | NG
61 | Ngin hing TMCP Viét Nam Thuong | 53 Lge Trung, phudmg Vinh Tuy, Tp Ha Nji
Tin - Chi nhinh HA Noi - PGD Lac
Trung
62 | Ngiin hing TMCP Vig Nam Thuong | Mt phin ting 1, tha €12, Toa nhi Bic Hi C14,
Tin - Chi nhiéinh Ha Ni < PGD T6 Hiru | dudmg Té Hiru, phirmg Dai M4, Tp Hi Ni
63 | Ngin hing TMCP Viét Nam Thuong | 88 316 11B Khu d6 thj méi Trung Yén, phuimg
Tin - Chi nhénh Ha Nji - PGD Trung | Yén Hoa, Tp Hi Noi
Haa
64 | Ngin hang TMCP Vi@t Nam Thwong | 48 Nguyén Khinh Todn, pluémg Nghia D6, Tp
Tin - Chi nhimh Ha Ngi - PGD Nguyfn | Ha Nai
Ehinh Todn
65 | Ngin hang TMCP Vigt Nam Thuong | $6 LKCOR, Dy An Khu nhi & thip ting AITTI,
Tin - Chi nhanh Hi Noi - PGD Tay HO | phuimg Xudn Binh, Tp Ha Nai
66 | Ngdn hang TMCP Vigt Nam Thirong | 654 Tén Mai, phutmg Hodng Mai, Tp Ha Nai
Tin - Chi nhinh H& Noi - PGD Ha
Thiinh
67 | Ngén hang TMCP Vigt Nam Thuong | O dit 50 11 Day B, L8 TT3 Dy An Khu BTM
Tin = Chi nhinh Hi Ngi - PGD Hoing | Tay Nam H8 Linh Bam, phuémg Hodng Ligt, Tp
Mai Hii Niji
68 | Mgin hang TMCP Viét Nam Thuong | 97 Hing Tién, phuimg B Be, Tp Ha Nai
Tin - Chi nhinh Ha Ngi - PGD Nguyén
Vin Cir
69 | Mgin hing TMCP Vigt Nam Thiremg | SH-16, $H-19, SH-20 thude CC cao clp H-CT2,
Tin - Chi nhioh Ha N§i - PGD Ha |4 dit H-CT2, khu cin hd ¢ Hi Brand, khu 40 thi
bPing mdi Van Phi, phidmg Kién Hung, Tp Ha N§i
70 | Ngén hang TMCP Vift Nam |05 Ld 22B dwimg Lé Hing Phong, phwimg
Throng Tin = Chi nhanh Hai Phong | Gia Vién, Tp &i Phing
71 | Ngén hing TMCP Vigt Nam Thuong | 2688 Triin MNguyén Hiin, phuémg An Bién, Tp
Tin - Chi vhinh Hil Phéng - PGD | Hii Phong
Trin Mguyén Han
72 | Ngin hing TMCP Vigt Nam Thwong | 199 Baeh Bing, phuimg Hing Bang, Tp Hai

Tin - Chi nhanh Hii Phong - PGD

Phing

43 B1S

Té chire tir vén

Céng ty €6 plan Chiing khodn BIS
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STT Tén goi Dia chi

Bach Ding

73 | Ngdn hing TMCP Vigt Nam Thwong | 25 Bé Ning, phirimg Ngd Quyén, Tp Hai Phong
Tin - Chi nhinh 1T Phong - PGD MNgd
Quyén

74 | Ngin hing TMCP Viét Nam Thwong | Mt plidn Ting 1 toa nha SHP Plaza, s 12 Lach
Tin - Chi nhinh Hai Phing - PGD | Tray, phurdng Gia Vién, Tp Hit Phong
Lach Tray

75 | Ngdn hing TMCP Vigt Nam Thiong | 309 - 311 T6 Higu, phuimg L& Chin, Tp Hii
Tin - Chi nhinh Hii Phong - PGD LE | Phing
Chin

76 | Ngin hing TMCP Vigt Nam | Tha nha Trung Dire, so 2 dwimg L& Lo,
Thuomg Tin - Chi nhinh Nghé An phirimg Thinh Vinh, tinh Nghé An

77 | Ngin hing TMCP Viét Nam Thuomg | 176 Nguyén Du, phidmg Trnrimg Vinh, tinh
Tin - Chi nhinh Mghé An - PGD | Nghé An
Nguyén Du

78 | Ngin hing TMCP Vigt Nam Thireng | Ting | nhd chung cr A4 thuje dye dn chung ey
Tin - Chi nhdnh Nghé An - PGD Lé | phia Bédng Pai 1§ V.1 L& Nin, phudng Vinh Phi,
Nin tinh Nghé An

70 | Ngin hing TMCP Vigt Nam Thuong | 95 Thidi Phién, Khdi 3, plwdmg Tnrimg Vinh,
Tin - Chi nhinh Nghé An - PGD Cheg | tinh Nghé An
Vinh

80 | Ngin hing TMCP Vigt Nam Thireng | 85 Nguyén Phong Siie, phutmg Trutmg Vinh,
Tin = Chi nhinh Nghg An - PGD Hung | tinh Nghé An
Ming

81 | Ngin hing TMCP Vigt Nam | 473 - 475 Quang Trung, phwdng Cim Thinh,
Thwong Tin - Chi nhinoh Quing | tinh Quing Ngii
Negdi

#2 | Ngin hing TMCP Viét Nam Thuong | T8 din phé 3, x3 Tu Nghfa, tinh Quang Ngai
Tin = Chi nhdnh Quéng Ngii - PGD Tu
Nghia

83 | Ngfin hang TMCP Vigt Nam Theong | Khu din cu 15, thén Trach Tre Ty, xi Lin
Tin - Chi nhiinh Quing Npii - PGD | Phong, tinh Quang Ngii
Mé Bire

84 | Nghn hing TMCP Viét Nam Thwong | 450 Pham Viin Pdng, xi Bioh Son, tinh Quing

Tin = Chi nhanh Quing Ngii - FGD

Mgl

Q[B1S

Té chirc tir vitn
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STT Tén gol Bija chi
| Binh Som

85 |Ngin hang TMCP Vit Nam | 119 - 121 Nguyén Vin Linh, phwimg Hai
Thwong Tin - Chi nhdnh Ba Ning | Chin, Tp Da Ning

86 | Ngin hing TMCP Viét Nam Thirong | 265 Dién Bién Phi, phudmg Thanh Khé, Tp B4
Tin - Chi nhinh Da Ning - PGD | Ning
Thanh Khé

87 | Ngiin hing TMCP Vigt Nam Thuomg | 346 Lé Dudn, phuémg Thanh Khé, Tp 92 Ning
Tin - Chi nhinh Da Ning - PGD Tin
Chinh

88 | Ngdn hidng TMCP Vigt Nam Thwong | 158 Hing Vuong, phrimg Hai Chiu, Tp Da
Tin - Chi nhiénh P Ning - PGD Himg | Ning
Viromg

89 | Ngiin hing TMCP Viét Nam Thwong | 482 Hodng Diéu, phuimg Héa Cudmg, Tp D4
Tin - Chi nhinh Bi Ning - PGD Chg | Ning
M

90 | Ngin hing TMCP Vigt Nam Thuong | 265 Dong Ba, phémg Hai Chau, Tp Da Ning
Tin - Chi nhinh Pid Ning - PGD Bdng
Ba

91 | Ngin hing TMCP Vigt Nam Thiang | 885 Ngd Quyén, phudmg An Hii, Tp D& Niing
Tin - Chi nhinh Da Ning - PGD Son
Tri

92 | Ngiin hing TMCP Vigt Nam Thiemg | 221 Ong lch Pudmg, phuémg Cim Lé, Tp Bi
Tin = Chi nhinh B4 Ning - PGD Clim | Ning
Lé

93 | Ngfin  hing TMCP Viét Nam | Ting I, ting 2, ting 3 ciin nhii b 55A + 5572
Thwoug Tin - Chi nhinh Khinh Hia | Ly Thinh Tén, phwimg Nha Trang, tinh

Khinh Hoa

94 | Ngin hing TMCP Viét Nam Thuomg | 86 530 Buimg 2 thing 4, phutmg Bic Nha
Tin - Chi nhanh Khinh Hoa - PGD | Trang, tinh Khinh Hoa
Vinh Pharde

95 | Ngin hang TMCP Vit Nam Thuong | 274 Trin Quy Cip, phudmg Ninh Hoa, tinh
Tin - Chi nhinh Khinh Hba - PGD | Khinh Hoa
Ninh Hoa

96 | Mgin bing TMCP Vil Nam Thuomg | 18 Nguyéo Hug, x3 Van Ninh, tinh Khinh Hoa

Tin - Chi ohinh Khanh Hoa - PGD |

B [BIS

Té ehire tu vin
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Tén goi

Biju chi

Van Ninh

Ngfin  hing TMCP Vigt Nam
Theong Tin - Chi nhinh Ba Rja
Viing Tau

93 Nguykn Thii He, phirimg Tam Thing, Tp |
HCM

08

MNgin hing TMCP Vigt Nam Thuong
Tin - Chi nhinh B3 Rja Viing Tdu -
PGD Déng Xuyén

383 Dudmg 30/4, phudmg Rach D, Tp. HCM

Ngin bing TMCP Vit Nam Thuong
Tin - Chi nhinh Bd Ria Viing Tiu -
PGD Bi Ria

42 Bach Ping, phiimg Bi Rja, Tp.HCM

100

Ngin hing TMCP Vigt Nam Thirong
Tiri - Chi nhanh Bd Ria Viing Tau -
PGD Chiu Pire

214 Hing Vuong, x8 Ngii Giao, Tp.HCM

101

Npin  hang TMCP  Viit Nam
Thurong Tin - Chi nhdnh Cin Tho

26 - 28 Hoa Binh, phwdmg Ninh Kidu, Tp Cin_
Ther

102

Ngin hing TMCP Viégt Nam Thurong
Tin - Chi nhinh Cin The - PGD An
Hoa

181 Nguy#n Vim Cir, phuimg Céi Khé, Tp Ciin
Ther

103

Ngin hing TMCP Vi§t Nam Thuomg
Tin - Chi nhinh Cin Tha - PGD Ninh
Kidu

&4 Duimg 3/2, phadmg Ninh Kidu, Tp Cin Tho

Ngiin hing TMCP Viét Nam Thuong
Tin - Chi nhénh Cin Tha - PGE Binh
Thiy

202 Céch Mang Thing 8, phuémg Binh Thity, Tp
Cin The

Ngin hang TMCP Vigt Nam
Thueng Tin - Chi nhénh Long An

202 - 294-206 Hing Vuwng, phirimg Lang An,
tinh Ty Ninh

Negin hing TMCP Viét Nam Thiromg
Tin - Chi nhanh Long An - PGD Bén
Lirc

S4A Nguyén Hiu The, x& Bén Likc, tinh Tiy
Minh

107

Ngin hing TMCP Vigt Nam Thuong
Tin - Chi nkénh Long An - PGD Cin
Giude

101 Québe 1i 50, xa Cin Giude, tinh Tdy Minh

il = wl

108

MNgin hang TMCP Vigt Nam Thuong
Tin = Chi nhinh Long An - PGLY Bire
Hion

735 tinh 13 8§25, x3 Parc Hoa tinh Tiy Ninh

| I‘} I {'S Tii cﬁﬁrﬂrpﬁn
: Cing ty Ci phitn Chirng khoin BIS
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STT Tin goi Bia chi

109 | Ngdn  hang TMCP  Vigt Nam | 160 - 162 - 164 L& Hing Phong, plwrimg Buin
Thuong Tin - Chi nhénh Dik Lik | Ma Thudt, tinh Dk Lik

110 | Ngin hing TMCP Viégt Nam Thuong | 446 - 448 Hing Vuong, phudng Budn Hb, tinh
Tin = Chi nhinh Bik Lik - PGD Budn | Bk Lik
Hb

111 [Ngin hang TMCP Vit Nam | 381 Pham Vin Thudn, phwimg Tam Hiép,
Thurong Tin - Chi nhinh Ding Nai | tinh Bbng Nai

112 | Ngin hang TMCP  Vigt Nam [ 303A Dgi 1§ Binh Dwong, phwimg Thi Diu
Thwong Tin - Chi nhinh Binh | Mjt, Tp HOCM
Dwromg

113 | Ngin hing TMCP Vigt Mam Thwong | O 7, Lé A2, khu nhi thwong mai Pht Hong Lo,
Tin - Chi nhinh Binh Duong - PGD | dwémg 22 thing 12, phudmg Thugn Giao, Tp
Thufin An HCM

114 | Ngdn héng TMCP Vigt Nam Thuemg | S8 249, duimg Trye CDT.03, phudme Bén Cht,
Tin = Chi nhanh Binh Duong - PGD | Tp HCM
Bén Cit

115 | Ngin  hiang TMCP Vigc Nam | 95 Nguyén Trili, phuimg Long Xuyén, tinh An
Theromg Tin - Chi nhanh An Giang | Giang

116 | Ngin hing TMCP Vi¢t Nam Thuong | 79 = 81 Nguyén Hitu Cénh, phudmg Chiu Pdc,
Tin - Chi nhdnh An Giang - PGD Chiu | tinh An Giang
Bl

117 | Ngin  hang TMCP Vi@t Nam | 289 ME Linh, phirimg Vinh Phiic, tinh Phi
Thuong Tin - Chi nhdnh Vinh Phae | The

118 | Ngdn  hang TMCP  Viit Nam | 12 Au Co, phwimg Sa Dée, tinh Blng Thap
Thurong Tin - Chi nhinh Ding Thip

119 | Ngin hdng TMCP Vigt Mam Thueng | 56 - 58 Lé Hing Phong, phwémg Hong New, tinh
Tin - Chi nhinh Bong Thip - PGD | Ping Thip
Hfmg Ngy

120 | Ngdn  hang TMCP Vigt Nam | 131 Dwimg 254, phuimg Hing Gai, tinh
Thwong Tin - Chi nhinh Qudng | Quing Ninh
Ninh

121 | Ngan hing TMCP Vigt Nam Thuong | 595 Hy Long, phudng Bii Chiy, tinh Quing
Tin - Chi nhanh Quéng Ninh - PGD | Ninh
Biii Chiy
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STT

Tén goi

Dia chi

122

Ngin hing TMCP Vigt Nam
Thuong Tin - Chi nhinh Quing
Nam

592 Hai Ba Trung, pheimg Hji An, Tp Da
Niing

123 | Ngin hing TMCP Vigt Nam | 164 - 166 - 168 Triin Phi, phwimg Rach Gid,
Thuomg Tin = Chl nhanh Kién Giang | finh An Glang

124 | Ngin hing TMCP Vigt Nam Thuwong | Nén 19 - 20 La 1.2, dubng 56 6, kbu phé Ba Hon,
Tin - Chi nhénh Kién Giang - PGD | x3 Kién Luong, tinh An Giang
Kién Luong

125 | Ngfin hing TMCP Viét Nam Thueng | 01 Triin Hiu, phudmg Ha Tién, tinh An Giang
Tin - Chi nhinh Kign Giang - PGD Ha
Tién

126 | Ngn hiéng TMCP Viée Nam | 112 Trin Phi, phwing Quy Nhon, tinh Gia
Thwwng Tin - Chi nhinh Binh Binh | Lai

127 | Ngin hing TMCP Vigt Nam Thuong | 381 Quang Trung, phuong Tam Quan, tinh Gia
Tin - Chi nhénh Binh Binh - PGD Tam | Lai
Quan

128 | Ngin hing TMCP Vi@ Nam | 314 Trin Himg Bgoe, phuwrimg Va Curimg, tinh
Thweng Tin - Chi nhinh Bic Ninh | Bie Ninh

129 | Ngin hing TMCP Vit Nam | 46 - 48 Triin Pha, phudng Hge Thinh, tinh
Thuwng Tin - Chi nhénh Thanh Hoa | Thanh Hba

130 | Ngin hang TMCP Vige Nam | 121 Phit Bing Thién Vwong, phuwimg Lim
Thuong Tin - Chi nhénh Lim Ding | Vién - Di Lat, tinh Lim Bing

131 | Ngin hang TMCP Vigt Nam | 295 - 297 Nguydn Tit Thinh, phwimg Ly Vin
Thuong Tin - Chi nhinh Cih Mau Lém, tinh Ca Mau

132 | Ngin hang TMCP Vigt Nam | 20 An Dwong Vuong, Phuwing Binh Phurie,

Thuweng Tin - Chi nhdnh Binh
Plhardre

tinh Ddng Nai

Neudn: Viethank

[Phan edn lgi cii trang dige c0 y dé trong]
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4. Co ciu quin trj vi b miy quan 1§ cia T4 Chire Ping Ky Nidm Yét
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4.1, Pai hii ding cb dong

Dgi hoi Ddng cb ding (BHDCE) gom it ci cde cb dong cé quyén bidu quydt, 14 cof quan co
thim quyén cao nhit cia Viethank, e6 quyén quylt dinh nhimg vin d& thode nhiém vy vi quyén
han thdng qua dinh hirdng phit trién cin Ngin hing; sim dbi, b4 sung Pidy 1@ cin Ngan hing; Phé
chudn quy dinh v& 13 chirc vA hogt ding et Hoi déng Quin tr, Ban kifm solt;, Quyét dinh 56 lugmg
thimh vién Hoi dbng Quin tr, Ban kiém sodt timg nhigm ky; biu, mifn nhigm, bii nhigm, biu bd
sung, thay thé thanh vién Hoi dbng Quan trj, thanh vién Ban kidm sodt; Quyét dinh cor cu 16 chire
quén [ ctia Ngdn hing; Céc vin & khc theo quy dinh cia phip it vi Didu 1§ el Vietbanlk.

4.2, Hj .n'ﬂng-quﬁn irf

Héi ding quin trj (HDQT) 14 co quan quin tr cia Ngln hing, ¢6 toén quyén nhin danh
Viethank dé quyét dinh, thye hién e quyén v nghfa vy lién quan dén muc dich, quyln loi cla
ngin hing, trir cde viin d& thude thim quyén ciu PHBCD,

HBOT chju trdeh nhidm dim bdo hoat ddng cha Ngin hing tufin thi cde quy djnh eda phip
ludit, Pitu 1& vit cic quy dinh néi b cia Wgin hing, dbi xi bink ding d6i visi tit cd b ddng va tin
trong loi ich cia nguwid od quyén g lidn quan déa Vietbank.

Ciie viin d¢ khiic theo Quy ché 16 chire va hogt ddng elin Hoi ddng quin trf, quy dinh el phip
luiit vi Dicu 1§ ciia Vietbank,

4.3, Ban kiém sodt

Ban kiém sodt do PHDCD bi ra, thye hién vige gidm sat, dinh gid viée chip hinh quy dinh
ciin phip ludit, quy dink ndi b3, Didu 18 va nghi quyét, quyét dinh cia PHBCH, HPQT,
a)  Ban kiém sodt ¢b chire ning, nhigm vy nhu sau:

— (iidm sdt hoat déng quan tr, didu hinh Ngin hing trong vige tin thi phip lut, quy dinh
néi b, Didu 18 vi Nghi quydt, quyér dinh ciia Dai hoi dong cb dong, Hai ddng quin tri;
chiu trdch nhigm tnede Pai hdi dong cb déng trong vide thye hido ohidgm vy, quyén hn
dupe giao thea quy dinh cda Lujt CTCTD nim 2024 va Didu 1¢ cin Ngin hing.

~ Ban Kiém sodt thie hién gidm sat Hat ddng quin tri, Tdng Gidm dde trong viée quin 1§ va
didu hinh Ngin hing. Gifm sét tinh hinh i chinh cda Nein hing, vide win thi phip lujt
cita thanh vién Hai ding quén tr, Tong Gidm doe, nguwii quin 1y khie trong cde hogt ddng.

~ Kiém tra tnh hgp 19, hop phip, tinh trung thyc vi mirc 46 cin trong trong quan 1y, didu
hinh hogt ddng kinh doanh; tinh hé thdng, nhit quén va phi hop che cong thic &€ win,
théng k& vii Iip bav cio i chinh.

~ Ban hinh quy djnh ndi bb ctia Ban Kiém sodt vi ban kiém todn ndi b; dinh kj hing nim
xem xét 1ai quy dinh ndi bd cin Ban Kiém sodt va ban kiém todn ndi b, quy dinh ni b
ciis Nein hing vé ké todn, bio cdo,

— Bé nhigm, mién nhigm, ko luft, dinh chi vi quyét dinh mive leong, loi Ich khie d5i véi cic
cliire danh thude b phin kifm todn ndi ba.

- Nhigm vy d6i véi kiém todn ndi by bao ghm:

H% | BJhS Té ehive tu viin 45
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b Trye tiép chi dgo, dily hinh hogt ddng cia Ban kiém todn ndi bd,

+ Gidm sdt, ddnh gia vige thye hién chudn mye dao dirc nghe nghidp kidm todn vién ni
bé.

b Gidm st kigm todn ndi b,

+ Phé duyét, diéu chinh ké hoach kidm todn ndi b) hdng nim theo d& nghi cia Trnimg
kidm todn ndi b sau khi tham khio ¢ kitn cia Hoi @dng Quin tr vi Téng Giim dée.

+ Quyét dinh co ciu 16 chire, nhiém vy, quydn han cia Kiém todn ni bd phi hop theo
quy dinh phip luit

— Th chire thye hign kiém wdn ndi ba; duoe tiép cin, cung cip dly da, chinh xdc, kip théi
eie théng tin, tii ligu lién quan den hoat ddng quan trj, didu hinh Ngin hing, co quyén sit
dung céc ngudn lye cia Ngin hing d& thye hign nhiém vy, quyén han duce giao: dirge
thué chuyén gia, b viin die 1ip vii t6 chire bén ngodi 4é thye hién nhiém vy nhimg vin
phai chiu trdch nhigm vé vige thye hign nhigm vy cta Ban Kidm sodt,

— Giidm 54t thire trang 18i chinh, thim dinh bio cio thi chinh 06 (sdu) thing dfv ndm vi hiing
nim cla Ngin hing; bio cdo Bai hii ddng cb ddng vé két qua thim dinh bao cho tii chinh,
dinh gi tinh hyp 1y, hop phip, trung thyc vi mire 4§ cin trong trong efing the ké todn,
théng ke vit lip bio cdo ti chinh; bdo cdo dinh gif chng the qudn 1y cia H§i ddng quin i
vit trinh bdo cho thim dinh tai cuie hop Bl hii ddng cb ddng thudmg nién. Ban Kiém sodt
ed thé tham khio ¥ kién cia Hai ddng quin trj tnede khi trinh bdo cdo va kién nghj 1én By
hdi déng cb dong.

= Ra sodr hop dong, gino dich v&i ngudi ¢6 lidn quan thude thim quyén phé duvit eda Hai
dong quin trj hofe Dyi hfi ding cb dang v dua ra khuyén nghj vé hgp déng, giso dich cén
¢ phé duygt el HAi ddng quin trj hodc Bai hai déng cd déng.

- Ra sodt, kifm tra v dinh i higu lue va higu qua cia hé thdng kidm sodt ndi b, kidm
todn ndi b, quan 1§ rii ro va cinh bao 56m cia Ngin hing.

— Kiém tra 50 ki todn, cac thi lidu khac vé cdng viée quin 1%, didu hinh hoat ddng ciia Ngdn
hang khi xét thity ciin thiét hode trong cde trdmg hop sou diy:

+ Theo nghi quyél, quyét djnh cin Bai hji ddng b dang;
+ Theo yiu can cita Ngin hing Nhi mede hoje cia ¢b déng |¢ém, nhém cb déng lén phi
hop vén quy dinh cla phap lujt.

— Vige kidm tra duge thue hidn kidm tra trong thi han 07 (bdy) ngdy lam vige, ké tir ngdy
nhin duere yéu ciu. Trong théd han |5 (i [m) nghy, k& tir ngay két thic kiém tra, Ban
Kiém sodt phai bio ¢do, gidi trinh vé nhimg viin 42 duge véu ciu kidm tra ¢én 16 chire, ed
nhfn ¢6 yéu clu, Vige kidm tra cin Ban kidm sodt quy dinh ti didm nay khéng dirge cin
tré hoat ddng binh thutmg ciia FGi ddng quin tr, khing giy giin dogn didu hinh hopt
ding kinl doanh ctia Ngin hing,

= Kip than théng bio cho Bai hdi dong ¢b ddng, Hii dbng quin trj khi phit hign ngudd qudn
I¥, nuwiri dicu hinh Nghn hang e hinh vi vi pham phdp ludt, vi pham Bidu 16, quy dinh
ndi b{ cla Ngin hing, nghj quyét, quyét dinh ciia Bei hii déng ¢d déng, Hii ddng quin

% J B 5 r'-_-icmi-cnr_vdu i
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ti: véu ciu ngudi vi pham chim dirt ngay hink vi vi pham va ¢b gial phip khiic phyc biu
qui (néu cd),

~ Lip danh sich cb ddng sdng 18p trong thivi hgn 05 (niim) ndm ké tir ngiy 14 ¢6 dong sing
ldp, & dong s& hiru tir 01% (mdt phan tram) vin diéu ¢ trdr 10 vA ngudi b lign quan ciia
thinh vién Hei dfing quin tr, thinh vién Ban Kiém sodt, Tong gidm doc (Gism dic) cia
Ngin hing, b dong s¢ hifu tir 01% (mgt phin trim) vin dilu 1@ wd 1én; lrew gilr va cip
nhit thay ddi cia danh séch niy.

~ Db nghi Hai ddng quéan trf hop bl thidmg hofic d& nghj Héi déng quin trj tridu tip Dal bji 2
ding cd dong bit thrdmg theo quy dinh coa phip luit va Didu 1§ cla Ngin hing.
- Trigu thp Dgi bl dong cd ding bit thudmg trong truimg higp Hi dong quin trj cb quyét igh
dinh vi phym nghiém trong gquy dink eida Luft CTCTD nim 2024 hofic virgt qud thim e
quyén duge giao hojc tnrdmg hop khic theo quy djnh tai Piéu 1& Ngin hing. Thay thé Hoi I
ddng quiin i triéu t@p hop Dyl hii ddng ¢ déng trong théi han 30 (ba muai) ngiy trong -
trirdmg hop Hoi ddng quin trj khing triga Gp hop Pai hdi ddng e ddng theo quy dink tai =
khoin 3 Digu 140 Lufit Doanh nghiép.
— Dé xufit vit kidn nghj Pai hoi déng ed dong phé chuin 15 chirc kiém todn dde 1ip thye hién
kifm tofin Bdo cio ti chinh cia Ngin hing, bii mifn kidm todn vién dde lip khi xét thiy
chn thide: th chite kilm todn duge chip thudn thye hign kidm i cie hogt ddng cla Ngin
hing khi xét thiy can thiéy; giam sdt qué trinh thud kiém todn ddc lip; gidm sit qud trinh
thyre hign cOng vide cim kidm todn dde ip; xem xét bio o tii chinh dinh k¥ cla Viethank
do 18 chie kifm todn dde Bp thire hién, .
~ Kiém sodt hoat ddng cia Ngin hing théng qua cie béo edo ciia Ban Didu hinh 4é dinh gid |
va canh béo nhitmg mi ro trong qud trinh hoat ddng. !
— Gidm sit tinh hinh @i chinh cia Ngin hing théng qua cde bdo cio ciin Ban Dicu hinh dé
dinh gid va cinh béo nhitng nii ro trong hoat ddng tai chinh; gidgm sat tinh hgp phap trong
céc hogt dfng cia thinh vién Hoi dong quin tr, Tong gidm doc, nguii quin 1§ khic, su
phii hyp hoat dong gitia Ban Kidm sodt véi Hai ddng quin tri, Tng gidm déc vi cd dong. '
— Treomg hop phit hién hanh vi vi pham phdp ludt hodic vi pham Bidu 1§ Ngin hing ciia
thanh vién Hoi ddng quin tri, Téng gidm déc vi ngudi didu hinh khie, phai théng bio |
bing vin ban vii Hi ddng quan tj trong vong 48 gid, yéu ciu ngwdi cd hinh vi vi pham
chim dirt vi pham vil ¢0 gidi phip khie phyc hiu qui;
— Ban Kiém sodt ¢d quyén yéu cio think vién Hoi dbng quan tr, Téng gidm dde va dai dién
cling ty kidm todn dc 13p tham d v trd 181 cdc vin 4 mi cée Kiém sodt vién quan tim.
— Kién nghi Hi déng quin tf hode Pai hii ddng cb déng bign phip sir d6i, bl sung, cai
tién e ciu & chire quén 1y, gidm sdt va didu hanh hogt ddng kinh doanh cin Ngin hing. BT

~ Tham di v tham gia thao ludn tai cic cude hop Dai hii ddng b ddng, HOi ddng quin tr

- " GINGT
v edc cude hop khic eia H-Fgan hing. syt
— Kiém tra timg viin dé cy thé lién quan dén quin 1y, dieu hinh hopt d6ng coa Ngin hing  ANHI
theo dé nghi cla ¢b ding. cHI1
™0
—
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Gidm sdt, dénh git viée thye hign chuln mye dgo dire nghd nghiép clia thanh vién Ban
Kiém sodt

Nem xét, trich lye, seo chép mdt phin hojc todn bd ndi dung ké khii Danh sich ngiwdi ¢d
lign quan v Ly ich cd lién quan durge ké khai quy dinh theo phip lut, quy dink tai Digu 18
Mgiin hing,

Péam bio phisi hop hoat ddng véi Hii ddng quédn trj, Tdng Giam dde va cb ding.

Xity dymg Quy dinh 18 chire v hogt déng cfia Ban Kiém sodt va trinh Dai hoi déng b
ddng thémg guo.

Chimg kién Héi dbng quin tr 16 chire kidm phidu v Tip bién ban kiém phidu néu duge
Hii déing quin tr yéu ciu tong trneimg hop Idy ¥ kién cd dong bing vin ban dé théng qua
nghi quyét cia Bai hoi ddng ¢d dong,

Truemg Ban Kiém soit diéu hanh d& Dai hii dbng cf dong biu chil tpa cudc hop ddi vir
treémg hop Chid tich viing mit hodc tam thid mét kha nling lim vide ma cle thanh vién Hol
dong quin trj cdn i khing biu dige ngiid lam chi tpa. Trrimg hop ndy, ngudi oo sb
phity bl cao ohfit lim chi toa cudic hop.

Gidm sdt vide thing qua vi thye hi¢n dy dn diu tr, mua, bin 1 sin cd dinh, hep dong,
giao dich khdc clia Ngin hing thude thim quyén quyét dinh cia Bai hiji dong ed dong, Hoi
ding quin tri, Binh kj hing nim, lip vi gir bdo clo két qud gidm sir cho Dai hii ddng cb
dbmg, Hoi ddng qudn ti.

Gidm 34t vige chitp hinh cde quy dinh tgi Chirong VI cda Lugt CTCTD niim 2024 vé cic
han ché dé ddm bdo an todn trong hoat ding cla Ngin hing.

Kip thai bdo cho Ngin hing Nhi nwde vé ede hinh vi vi pham quy dinh t3i ede khodn
12,15 vii 31 Pricu ndy vi cde inh vi vi pham vé 1y 16 56 hiru of phin, phin vén gép, ngui
et lién quan theo quy dinh cin Ludt CTCTD nim 2024,

Céic nhitm vit, quyén han khie theo quy dinh phip lugt, Bidu ¢ Ngin hing, Quy ché quin
tri ni b cia Ngin hing, Nehi quyét ciia Dai hai déng b ding.

b)  Co quan tham mu, gidp viée cho Ban Kigm sodt 1d Ban Kidm todn ndi bd, cb chire ning sau;

Hegt ddng vi siran todn, hifu qua cia Ngin hing,

R soat, déoh pid dge [Ep, khdch quan vé mite di dﬁ:-r dii, tinh thich hop, higu lye va hidu
qua cia he thing kidm sodt ndi b nhim cai tidn, hodn thidn hé thong kidm sodt ndi b ciia
Victbhank.

Phat hién va ngin chiin hinh vi vi pham phdp ludt; ning cao higu qua quin 19, diéu hinh vi
hoat djng ciia Ngdn hing,

Bam bio an todn bio mit thang tin va hopt ddng lién tue cia hE thing théng tin hoat ddng
nghiép vy.

B ra kién nghi nhiim ning cao higu qui cia cic hé thing, quy dinh, quy trinh, gop phin
bag dam Viethank hoat ding an todn; hidu qui, dang phap fuie.

% l FUS Té ehive for vitn i
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— Duy tri vigc tham vin, trao di thirmg xuyén v th chirc kiém todn dge lip, Ngin hing
Nha nisdre, nhiim ddm bio hop the b hidu qud; Ld dom vi didu phdi, phdi hyp vai ede co
quan bén ngodi déi véi nhimg cong vide cb Hén quan dén chite nding, nhidm vy cla kidm
todn ndi b,
4. Ban didu hinh

Ban Biéu hinh li co quan dily hanh hogt dgng Ngén hing, chiu trich nhié¢m wude Hbi dong
Quan trj va trirde phip luit ve vide digu hinh hogt ddng elia Ngin hing.

Bimg ddu Ban Didu hinh cia Ngin hing 14 Tdng Gidm dde, sau d6 13 cic Phd Tong Gidm
dbe dirge phin edng, phin quyén trong quén 1y didy hanh céc Trung tim Kinh doanh va cie Khdi
nghiép vy tai Hi sd cia Ngin hang.

Ké todn trimg cia Ngin hing thye hign quin ¥ vé mt tii chioh — ke todn trong todn hé
thong clia Viethank.

[ign nay, Vietbank ¢6 03 (ba) Phé Téng gidm dée 14 thinh vidn trong Ban Diéu hinh vi 01
(mt) K& todin trudmg, déu 1 nhimg chuyén gin vii kien thirc vit kinh nghiém chuyén sdu trong inh
witc tii chinh, ngin hing, ké todn, phap 14, kinh doanh.

Céic Bom v tnyre thude Ban Digu hanh bao gim:

i,  Viin phing Ban Bidu hinh: Co cic chire ning sau:

— B mbi tiép nhin va xi 19 théng tin gite Ban Didu hinh véi HBQT Thudug e
HBOQT, che Hoi dbng (HD) - Uy ban (UB) e thude HDOT, Ban Kiém sodt, (cdc)
thinh vién Ban Piéw hinh, Khi/Trung tim/Ban, Phdng nghiép v/Trung thm nghip
vy, Viin phéng, Trung tAm kinh doanh, co quan quin 1y nhi mude vi ede dbi tac bén
ngodi Vietbank;

- Hogch djnh va gidgm sét thure hign cong viée, gidm sit thé ché hogt dong trong hoat
ding oiia Ban Bidu hinh, cde HOi ddng/Ban trye thude Ban Dida haoh vi trong mdi
quen hé wii HBO'T vl cde Pon vi ndi b Vietbank;

~  Céng the van thur, luw trit, quin 1§ con dilu Viethank;

—  Téng hop v bio cdo;

il. Vin phong cac khu wre: Cd ¢de chire niing san:

- Piu mél tifp nhin va xit 1Y thong tin gite Ban Gidm dbe Khu wye véi
HBEOQT/ Thirtmg tnre HROT (thing qua Vin phéng HPOQT), Téng Gidm dde (thong
qua Vin phong Ban Difu hinh) vh (che) thinh vién Ban Tdng Gidm dbe, Khdi/Trung
tim/Ban, Phéng, Vin phong, co quan quin 1§ nhd ninde va cde d6i téc bén ngodi
Viethank.

~  Theo dai viée thire hign ede ehi dao ciis HBQT/ Thidmg trwe HPQT, Ban Tong Gidm
dfic dén Ban Giim dée Khu vye.

- Lip ké hogch ¢dng vige, nhic vige; hd try Ban Gidm doe Khu vye gidm sit vige thye
hién chi ti¢u tgi cdc Khu vire v TTED,

~  Céng the 18 tén, thir ky cho Ban Gidm dde Khu vire.

EB | Hli‘w Ti chire tir viin i
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Déu mdi wng hop béo cdo dinh ko, At xudt vé tink hinh hoat ddng Khu wire,

Bicu phdi cong the v ddng hd try cde Trung tim kinh doanh trong thid gian dem vi
thiéu efip quin Iy (Gidm dbe, Phé gidm dbe phy wich) hode thue hign cde chuyén dé
dinh gid, cai tifn hoat d8ng tai don vi theo chi dao cita Ban Téng Gidm ddc.

(iidm sdt Ban Gidm dée Khu vire trign khai cde thé ché hogt ddng.

iii. Ban Phap ché: Cb cdc chire ning sau:

Quin by danh mye hit théng viin ban 1§p quy;

Thim dinh hé thing vin ban ndi b cis Vietbank ddm bdo phis hep véi quy dinh
phip lujt va thing nhét trong cdc van ban ndi b;

Sogn thdo, thitm dinh céc viin bin giri dén cic co quan nhi murde ¢é thim quyén;
Tham gia soan thao, thim dinh vin bin ty quyén va phin quyén trong todn he thing;
Quén ¥ va 18 chire vige tridn khai, thye thi cdc quy dinh néi b cin Vietbank theo
quy dinh cia phip ludt,

Thure hig¢n edng tic thing tin, ddo tao phip 1

Gop ¥ viin ban phip luft theo yéu ciu ciia Higp hal Ngdn hing, NHNN vi cic co
quan nhd nuede e thim quyéng

Tham muru; Tu viin phip 1§ ddi véi céc hogt ddng kinh doanh;

Thim dinh b¢ théng hop ddng miu lign quan dén hogt dimg kinh doanh cia
Viethank,

Xiiy dymg 50 tay phdp 1.

Tham gia vit hé try cing tde th tung ddi v cde tranh chép phi tin dung phét sinh
trong hoat ding cia Viethank;

Tryc tidp tham gia cdc tranh chiip lign quan dén cip tin dyng véi tr cich bj don hodc
ngudi o6 quyen va nghia vy lién quan, ngogi trir cdng tée & ng lién quan dén thu
hai ner,

iv. Cic Ban/Héi dong thuje Tong Gidm doc: Hoi ddng ALCO, Hai ding i ro, Hil ding
quiin [§ van va ede HOi dimg/Ban khic trye thude Téng Gidm dfc.

5

Hi déng ALCO:

Tham mint, dé xulit cho Tong Gidm déc trong vide quin ¥ thi sdn Co — 1di sin Ny

el Viethank, bao gom:

+  Quin 1y bing cin d8i thi sin C6 — thi sin Ny hidu qua, phil hgp voi chinh sdch
gudn Iy ni ro-oaa Vietbank;

+  Quiin |y thanh khodn vA rii ro thanh khoan, rii vo 151 sufit trén s6 ngin hing;

+ R soat, tham mun, dé xuit thid diém, tién 45 mién khai k€ hoach (ké hoseh huy
ding von, ké hogch sit dyng vin, ...}, nguyén tie xdy dymg gid didu chuyén vén
ndi b, md hinh tai chinh ngin han, trung han lign quan dén cor clu tdi sin Co -
tii sin Nor olis Vietbank phi hop voi chién luge kinh doanh clia Vietbank;

% | BIHS 76 chire tir viin i
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Tham mun, d& xudt quy trinh, phuong phip quén by tai sin No - Wi sin C6 cia
Vietbank (Quy dinh phiremg phip quin Iy mi ro thanh khoan, Quy trinh quén 1y,
diéu khodn thanh khodn trong ngay: Quy dinh phuong phip quén 1§ nii ro 18 suilt
trén sbngin hing; Phuong phap dito hoa vbo ndi bG (FTP));

Quan 1y hé thing do lwimg, dinh gid thudmg xuyén RRTK, RRLSTSNH, tir d6
dues ra nhimg chién lwge, chinh sach vé i suit, sin phim vi coché didu hoa vin
ni b phil hop véi chidn liege, tinh hinh kinh doanh cia Vietbank trong timg théi
ky.

Xiy dymg khung 15 sult, khung gid cho cie sdn phim 48 quin 1§ thi sin Co — tii
san Na.

Kiém sodt hoat djng kinh doanh dam bio tudn thi han mic RRTK, han mirc
RRLSTSNH, ting tai sin tinh theo RRLSTSNH, theo quy djnh eia Ngin hing
Nhi nuwde (MIINN) vi caa Vielbank, Xde dinh che gidi han chi 6 nil ro ma
Viethank 6 thé chip nhin 6] véi RRTK, RRLSTSNH, tir d6 quyét dinh hojic
trinh Hoi déing quan trj ké hoach, bién phip hian ché/ngin chin cée loal rii ro néu
trém.

- Hin ddog rii ro:
Tham s, d8 xuiit cho Téng Gisim de trong vide:

+

-

Lap quy trinh xdy dung v thye hign chinh sdch quin 1§ mii ro;

Thye hién chinh sdch quin I rii ro v ddnh gid chinh sich quin 1§ mai ro theo
quy dinh tai khodn 3 Didu 24 Thang tu 13/201 87T T-NHNN ngly 18/5/2018 ciia
Mghn hing Nhi swde quy dinh vé hé thong kiém sodt ndi b cia ngdn hing
thiremg mii, chi nhénh ngdn hang nude ngodi v ede viln ban sim dbi, bi sung,
thay thé (néu c6) dé d¢ xuit Hi déng quin tri dicu chinb;

Kiy dymg vit thyre hién han mire i ro, 4 xuit phin bd hgn mite nii ro theo timg
hogt déng kinh doanh, hoqt dgng nghigp vy; thyc hign cdc bién phap xir 1y khi
khéng dip timg dupre e han mire i ro;

Td chite thue hign chi dgo cia HGi déng qudn trj trong vife xir If, khic phye cic
Wm tai, han ché vé quan If nii ro theo véu clu kifn nghj clia Ngin hing Nha
murdic, 1o chire kiém todn dc 1ip va cde co quan chire niing khic;

Ti kiém tra, ddnh gid v& quin 1y rii ro va dé xuat Hoi dbng quin trj cic bign
phip i I, khile phye;

Gidm sét vige teién khai thire hign cic két ludn, § kién tham muu cdn Uy ban
quedn 1§ rii ro & duge Hi ddng quén tri ghi nhin/thdng qua.

Cae ndi dung khic do Hoi déng quin ti/Thng gidm dic quy djnh/yéu cau trong
timg thisi kj.

—  Hi ddng quan 1y von:
Tham i, dé xuit cho Téng Giim ddc trong vige:

Pt B
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+  Thye hi¢n dinh gid ndi b v& mire 40 di vin dya én co st K€ hoach kinh doanh
a2 duge HOi dbng quan trj phé duyét cho thi thidu 03 nim nhimg khing quéd 05
niim tiép theo theo Quyét dinh 56 $9/2020/QD-HDOT ngdy 31/12/2020 vé Quy
ché danh gid ndi b vé mire 4§ dd vin vt cde vin bin sim ddi, bé sung, thay thé
timg thii ky; '

+ Theo dii 19 trinh thue hién k& hoaeh vin 43 duge thong qua va tham min ké
hogeh dinh hidng cho Tong Gidm déc;

+  Thye hign chi dpo cia HBQT vé vige xir Iy, khic phuc cde tdn tai, han ché a6
v dinh gid ndi bo vé mire di vn theo che yéu ciiu, kién nghj cia NHNN, to
chire kiém todn ddc lp vi che co quan chire niing khic.

4.5, Van phing Hgi dong qudn tri

Viin phing Hoi ddng quan tr 14 cor quan true thude Hoi ddng qudn trj 6 chire ning tham
mury, gitp viée cho Hi ddng quan trj/Thikmg trye Hoi ddng quin trj, cic Uy ban, Hii déng tryc
thude Hai dong quin trj {trir Hdi ddng tin dung) trong viée thyre hidn chire ndng quan trj Vietbank
vivcle Cing ty con.

Thinh phin nhin sy cia Van phong HEi ddng quin td gbm:

1

Chinh Viin phang Héi dong quén trj;

(Cde) Phé Chdnh Vin phang;

Cae Truimg Bo phin, cie Tro 19/ Thie ki Ban Lanh dao (eip HROT Thrimg trre HDOT):
Ciie Chuydn pin cao cp, Chuyén gis, Chuyén vién cao clip, Chiryén vign va nhin vién Viin
phong;

4.6, Cic Uy ban, Hji ding triee thuje HPOT
4.6.1. Uy ban qudn Iy riii ro
Chite ning ciia Uy ban quan by rili ro:

Tham niru cho Hai déng Quéan ] trong viée: ban hinh cde quy dinh ndi 59 thude thim
quyén ciin minh lidn quan dén quén ly rii ro trong hogt ddng MNgln hang theo quy dinh cia
phip fufl va Didu 1§ Vietbank; to chic thye hi¢n chinh séeh quidn 19 rdi o

Phin tich, dua ra nhimg cénh bio vé mirc 4§ an todn ctia Viethank tnrde nhimg nguy oo,
nii o ¢d the dnh hrémg vi bidn phip phing ngire ddi véi cée rii ro ndy rong ngin hgn
eing nhir di han.

Xem xét, ddnh gid tinh phi hop vi hify qua eun cdc guy trinh, chinh sich quin tr rii ro
hign hinh clia Vietbank d& dia ra cac khuyén nghi, 88 xudt ¢di véi Hi ddng Quin trj vé
nhimg yéu ciu cin thay ddi quy trinh, quy dinh chinh séch, chién luge hogt déng,

Tham muu cho Hi dong Quin tr théng qua quyét dinh dau tr, cie hop dong; giso dich eb
lign quan; quyét dinh chinh sich quin trj vii gidm sit viée thye thi cic bién phip phong
ngira i ro cda Vietbank trong pham vi chire n@ng, nhigm vu Hji ddng Quin trj giao.

B ‘ BIS Td chire fir vén &
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~ Tham min cho Wil ddng Ouin trj trong vige xit 19, khic phye cée tdn i, han ché vé quin

1§ i o theo cée yéu cdu, kidn nghi cta Nggin hing Nhi mrde, 16 chirc kiém todn dge Hp
v cdic co quan ghite niing khie,

4.6.2 Uy ban nhin sy
Chiire ning eiia Uy ban nhén sy
~ Tham mini cho HBQT vé cor cdu td chire, nhén sw va chinh sich nhin sy phi bop véi quy

md ot ddng va chign luge phit trién cla Vietbank.

~ Thay mit HDOT quyét dinh nhimg vin d& v& co clu td chire, nhiin s vil chinh sdch nhin

sir trong pham vi duwge HBOT uf quyén,

— Gilip viée cho HDOT trong viée thim djnh, dénh gis, phé duyét vé chien luge, dinh hudng,

ké hogch ddo tgo ngudn nhiin e ciia ngin hang: tham muwy, tr viin cho HBQT cée vin dé
chuyén min vé dio tpo ngudn nhin lye thube chire ning, nhigm vy eia HDQT.

4.6,3. Hji dong xir I vii ro (“HDXLRR™)
Chire paing cia Hoi ddng xir 1 1di ro:
~ Phé duyét bio cdo tdng hop todn h thdng vé két qua thu hdi ng &3 sir dyng di phimg 6& xir

1§ riti ro, bao gdm két qua xir 1y (i san bao dém v xde dinh rd co sd cia viée phé duydt.
Ciuyét dink hoge phé duyft vige phan logi ng, trich Lip dy phing, sir dyung dir phing dé xir
I riti ro trang tofn hé thing dbi véi khodn ng sir dyng dy phéng 4& xir 1§ nii ro.

Guyét dinh hode phé duyét vide ede bidn phip thu hdi ng 43 duge st dung di phimg dé xic

Iy mii ro trong todn bé théng, beo gbm ¢ vide xit Iy thi sin bio dim:

+ Miln, gidm 131 vay, khoanh ng (tam dimg thu gde, tam dimg tinh 1), x6a ng gde timg
phiin hofic todn phin theo Quy trinh mifn, gidm 1, phi tpi Vietbank vi céc quy dinh cd
lién quan;

+ Nhin thi gin bio dim dé thay thé nghia vy trd ng v bén lai t4i sdn bio dim dd nhin cho
ci nhin, th chire ¢d nhu cliu, trir tieémg hop thude thim quyen cis Pai hoi dong <o
ddng;

+ Cac bién phap =it Iy ti sin bdo dam khide d& thu hdi ny (ke ci trong tnrimg hop khang
thu dii ne gic):

+ Sirdyng dich vu thu héi ng;

+ Cae bign phap thu héi ng khde theo chinh séch ciia Viethank trong timg thér ky,

~  Chi dao Ban Quan tri ng thige hidn cdc nhigm vy gitp viée cho HEBXLRR theo quy dinh vi

phin céng clia HOXLRE,

4.7, Cde khili chire ndng tgi Hgi 3¢ ehink

DI véi cac Khii nghidp vy tai Hai sé: bao gbm 10 Khoi va 02 Trung tim nhir sau:
4.7.1. Khii Ban 1é

B vi trye thude Khii Ban & bao gdm:

% Phong Sin phim
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Nghién ciru vi xiy dymg danh myc sin phim, danh myc Khich bang, phin khic khich
hing nhim hd trg cho vide thiét ke, phit trién che san phim thude Khdi Bda 1¢, dip tmg
tinh canh tranh, nhu ciu da dang ciia thi ruimg v dinh huéng kinh doanh cia Ngin
hang.

Binh gid v thidt p phin khic kiéch hing mye tidy cia timg sin phim Khich hing
bén 1¢ (KHBL).

Quén 1§, theo dai va dinh gid hiu qud kinh doanh ciia timg san phim/ timg danh mye
KHBL.

Trién khai, phéi hop thile diy bin v hd to nghiép vy cic sin phdm KHBL dén Trung
tdm kinh doanh,

Phéi hop véi che KhSi/Trung thm/Phing/Ban lign quan dé tién lkhai vin hinh sin phiim
KHBL.

Xay dymg céng cy hd trg bin hing vi d& xuit cdi tifn sin phim, dich vu cia Khéi Bin
1& ndi rigng v Khii/ Trung tam/Phong’ Ban khic cé lién quan.

Tham muu ngoai 1§ chinh sdch gid, phi, sén phiim, dich vy dinh cho KHBL.

< Phing Bio hidm

—

Tham muy xdy dymg chién luge vi 16 chire thire hién thu phi bio hiém, bao gdm nhin
th i phi nhin thy, true tiép hode phdi hop vai ddi tic, 0é xiy dyng sin phim, chink
siich bén hang nhim phat wrién quy md, thi phan, gia ting hidu qua kinh doanh ming bio
higm.

Xiy dymg md hinh/chinh sich, trién khai hop thc nghigp vy bio hiém i Negan hing (mé
hinh Bancassurance).

Hufin luyén va ddo teo kidn thire sin phim, k9 niing lién quan dén vide tridn khai tr vin
sdn phiim bdo hidgm (“SPRH")

Xir 1y théng tin vi phin bdi cia khich hing vé san phim, chit lugng dich vy, béi
thurimg, chiim soe¢ sau bian hing.

Phoi hop thye hign hoje tnge tidp trién khai cde chwong trinh, chidn dich bén hing vi
thite diy hoat déng kinh doanh, thu hit khich hing tham gia b hifm trén fodn hé
thiing

Xay dimng hé thiing bao edo theo dii két qui kinh doanh, danh gi niing sudt kinh doanh,

% Phong Quin I¥ Kinh doanh

—

Xiy dung k& boach vi quin 1y KPls cds Khéi Bén 1¢, cic dan vi true thude Khai Ban 1&,
céc Khu vire va cic TTKD lién quan mang bin |é.

Quan tr hidu suft cde dom vi trpe thude Khii Ban 1&, xfy dimg dinh hudmg, nguyén tic
gidm st vii niing cao hidu suft ban hdng ein TTKD v lye ligng bin thude ming bin 18
vi ning cao ning suit ban hing etn TTKD v Khy wire.

% I H | .I._ L:‘v T chike fir vin =
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Quiln trj todn dién danh mye khich hing eda Khai Bin 1& (bao gdm quin tr ng, huy
ddng viin...): phéi hop véi cde Ben vi lidn quan trong vide theo ddi, dinh gid vi 48 xudt
gidi phiip nhim ning cac chit lirgng danh myc vi chit lugng ng ein Khéi,

B xufit, x4y dymg va quan 1§ chinh gach thwdmg, phat /thi dua, chirong trinh bdn hing
dinh cho lie lromg bin hing, cin b quéin 1§ nhim Wit héa danh mye khach hing.
Bidu phéi vit gifm sit hoat djng kinh doanh gifra TTKD/Khu vire vi Khoi Bin 1&, bao
diim sir théng nhilt trong trién khai muc tiéw, chinh sdeh va chi tiu kink doanh,

Phéi hop v che Bam vi thude Khéi CNTT nhiim thu thiip cdc béo cdo da chiéu nhim
myc dich phin tich bdo cdo chuyén sdu theo timg philn myc do Trudmg Bon vi/Ba
Lanh dao giao.

Nghién eiry xity dung cae cdog oy b tro quéan 1y bin hang, phé duyét tin dung va bio
cito kinh doanh.

Tham gia vito viée dinh gid hiéu qua hidu sudt ciia cic kénh bén va 46i te.

% Phiing Phat trién kénh bin da niing

Biu mbi tim kidm 1am viée véi cic DAl thc 8é xdy cic kénh bin da ning cho Khoi Bin
le.

Phéi hep véi Phéng Sin phiim xiy dimg cdc sin phim/dich vy dinh rigng cho timg di
tc lién kit bao gim cde th chire 18 trung ginn thanh todn, cde ¢dng ty Fintech trong vi
nEoai .

Triln khai ban hojc vin hinh cde sin phim dich v vii cie ddi tie dén cde TTKD,
Thire hién quén 19, theo dai v t6i tu hifu qui khai thée cie doi tic lign két; dinh gid
dinh k¥ k& qud hop the vi dé xudt gidi phip nhim gia ting gis trj, mé rjng khdch hang
v niing cao hi¢u qud kinh doanh cho Vietbank,

Nghién eiru xiy dymg cde cdng cy phit trién khich hing méi qua kénh Online.

By mbi nghién ciru sin phim chuyén déi sb cia Khéi Bin 1é, tiép nhin cic yéu ciu
chuyén ddi san phim truyén théng sang san phim sb nhim cai tién, nfing cao trii
nghiém sin phim s6 (Web, App mobi,..),

4.7.2. Khéi Daanh nghigp
Bom vi trre thude Khii Doanh nghiép bao gbm:
a)  Trung tim khich hing doanh nghiép Idm

~ Xy dyng chién luge, dinh hudng lign quan dén hogt djng phit widn vil quin 1y KHDN
lém.

— “Trién khai hogt déng khai théc vi phdt tridn kinh doanh KHDN 1én,
— M# tror viin hdnh v the nghiép trong trién khai cdc gidi phap vi giao dich véi KHDN Iim.

Phiit trién, quén 1y vt tdi wu hoat déng khai thie HE sinh thii KFDN lém.

: ® I P
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— Phén tich, xiy dyng va trién khai gidi phip t4i chinh chuyén bigt vai tmg KHDN
|onMhdm BHDN lim.

= Qusdn tr} higu sult véi don vi va lve lugmg kinh doanh KHDN Jdm.
— Quin tr] danh muyc va cic ngudng kidm soat lién quan dén KHDN lim,
= Qun tri/cinh bio chit legng tin dyng véi danh mye thude pham vi phy trich,
b)  Trung tim khdch hing doanh nghifp vim vit nha
% Phing quin 1§ kénh bén vi danh mye
— Thiie dily hogt dgng kinh doanh.
— Quén trj hifu sudt vai dom vi va lye luomg kinh doanh KHDN SME.
— Quén trj, hd trgr véin hinh kinh doanh.

— Quin trj danh mye vil cfe ngudmg kidm sodt lign quan dén khich hing doanh nghigp
Vi vii nho,

— Quén trifcinh bio chilt lugmg tin dung véi danh mue thude pham vi phu trich,
4 Phing sin phim doanh nghiép vira v nhé

= Philt trién mdi, cii tién sin phim djch vy dinh cho KHDN SME vi trién khai hogt djng
kinh doanh sén phim tgi kénh bdn,

— Quin Iy higu qua va rii ro danh muc sén phiam thube pham vi phy trdch.
= Trién khai cong e hd trg viin hinh sin phiim,
< Nhém phdt trién a6l tde
— Xiy dumg ké hoach lién két ddi tac gln lidn véi mye tidu gia ting nén ting KHDN
SME & md ridng mang ludi kénh bin, gidi thign KHDN SME.
— Trién khai ndi dung hop tdc v quan ¥ vin hinh.
= Quiin trj hifu qui va gid tr hop W
= Chan tr] nii ro va tedn th trong hop tic,
4.7.3. Khii Thi fraverng fod clinh
Blom vi tryre thude Khii Thi tredmyg ti chinh bao gom:
% Phing Kinh doanh vin
— Tyt doanh vin trén thi tnrdmg Lién ngin hing,
— Phii hgp va b trg Khoi Thi ehinh diéu hoa thanh khodn thye & trong ngiy.
~ Ty doanh vd mua/ bén (bao gom cd cdc san phdm phai sinh cb lién quan) Tréi phiéu
chinh phiv/Tréi phicu chinh phi bio dnh/Tréi phiéu chinh quyén dia phirong vi cdc gidy
tér ¢ gid b tinh thanh khiodn cao khide (khéng bao gbm trii phidu dounh nghigp) trén thi

tneimg 2.
— Ty doanh i mua/ bin gidy & cd gid cla cde 1d chife tin dyng, cong ty tii chinh trén thi

troemg 2.
% | BIS T ehire t1e vin =
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—_

Tur doanh v mua bin cée sdn phiim phiai sinh lién quan dén ciic sin phim thude chire
nfing cia Phéng Kinh doanh vin trén thi tredmg 2

Trién khial thye hién vi gudn 1§ hoat dong gdp vin mua cb phiin theo quy dinh cia phip
gt

Cung {mg 1t ca cde dich vy thudc mang Dich vy ngén hing difu tir theo quy dinh cta
phap ludt (Investment Banking Service).

< Phing Bjnh ché thi chinh

Khai thic, phit widn kinh doanh v& duy tri quan hé hop tic véi cic Dinh ché i chinh
orong v ngodl medc.

CAng the ddnh gid, phin tich, xét cldp vA quin 1§ han mire giao djch wén thi turimg 2.
(Céng tic quan hé véi Mgin hing Bai 1 ciia Vietbank,

Miing cao hinh dnh vi thiromg hifu Vietbank trén thj trrdmg trong va ngodi nundc.

Lip ké hogeh va trién khai cng tic nghién ciu thi wwedmg 13i chinh,

Phit hanh Giy tir o6 gid trén thj trudmg 2 gdm: Chimg chi tién g, Trdi phidu vi eac
gidly tire6 gid khiic cla Vietbank.

Kitm sodt 3¢ lip tht ¢A cée gino dich etia Khii lidn quan dén cde rid ro d3 nhin hidt
duge (Rili ro déi tée, i ro tin dung); nhiin dang, kiém sodt va gidm thiéu i ro trong
cong tic xdy dyng cac sin phim i chinh, bao gdm khong gidi han cde loal sin phiim
téi chinh thude chite ndng nghiép vu Khdi Thi trudmg tdi chinh.

Thuee hién tnh todn phin bd han mire mi ro d8i tic v cde han mire rii ro lidgn quan khic
cho edc nghiép vy kinh doanh trong Khdi, ddm bie duy trl tdng han misc trong gidi han
cho phép duge phin bd va phdi hop voi ede Khdi/Phing/Ban nghifp vy Hi s (bao
gbm céc phing nghidp vit thude Khdi Tai chinh, Khéi Quin 1y rii ro, Khdi Thim dinh
vt phé duyét,, ) d& dim bdo duy i hé 86 CAR todn hing dinh ky theo quy dinh

% Phing Kinb doanh ngoai hoi

Tw doanh ngogi hii va cdc sin phim phai sinh trén thi tnrdmg thi chinkh,

Qudn 1§ hoat ddng kinh doanh ngogi hdi v cdc sin phim phii sinh véi khach hing cin
TTKD.

— Tridn khai Kink doanh ngogi hdi v cdc san phiim phii sinh vai khéch hang cia TTKD.

=

Trién khai hogt ddng kinh donnh Ving theo quy dinh ca NHNN ndi chung vi cii
Vietbank nbi riéng,

Mhén dang, kifm sodt vi gidm thidu nii ro trong cing tic kinh doanh thude chite ning
ciia Phing.

4. 7.4, Khoi Thim dinh va Phé duyét
Bam vj trye thudic Khdi Thim dinh vi Phé duyét bao gbm:
% Phing Tham dinh bsin 1é

% | B I C; 'ﬁ'?cmirm: viin &

Chng ty C6 phitn Chitng khodn BIS



| VIETBANK BAN CAO BACH NIEM YET €O PHIEU

— Thim dinh tin dyng ban 1¢,
— Xfy dymng va ¢di tién quy trinh.
< Phimg Thim djnh doanh nghiép
— Tham dinh tin dyng doanh nghiép.
— Xay dymg v cai tién quy trinh,
% Phing Phé duyit tin dyng

~ Phé duyét tin dung trong pham vi mie phin quyét duoe gian, tham mir cho cip phé
duyét tin dyng cao hon.

— Xy dimg v edi tién quy trinh.

% Phong 116 try v Gidm sit phé duyét
— Quén 1 v philn quyén phin quyé cho cae cdp phé duyét tin dung.
— Quin 1 vé phin lubng hé s, 16 chire phidn hop cho clc cip phé duyét tin dung.
= (i sdt hoat djng phé duydt.
— Xy dymg va cdi tién quy trinh.
= {Judn 1§ hiéu sult vi ning cao ning lic.

4.7.5. Khili Vin hinh

Pom vi trye thude Khdi Vin hinh bao gdm:

4 Nham Quin tri higu sudt va cii tién quy trinh
— Quén trj chit lugmg dich vy
— Xay dyng hé théng do lidmg higu qua vin binh vi chit legng dich v
~ DYinh gid vil thi thiée ké quy trinh,
= Trién khai di dn cii tién, s6 hoa, ty ddng héa vin hanh,
— Tiét gifimn ehi phi vi nfing cao ning sudt

< Phang Vin hinh dich vy khich hang va ngin qu¥
— Quén Iy nginh doc vé hoat ding Dich vu khach hang (DVKH) tai kénh phin phii,
— Kiém sodt hogt djng DVEKH dbi v kénh giao dich tai qudy wén todn he thing.
— Qudn I vA trién khai tic nghigp viin hanh DVKH tip trung,
— Qudn ¥ nganh doe v& hogt ddng ngdn quy tyi kénh phin phii.
— Kiém sodt hogt déng an todn khe quf trén 10dn hé thdng.
~ Té chirc irien khai hoat ding ngin qui t3p trung,
— To chire trién khai vi quin Iy chit hrong dich vu
— Thu thiip, gidm sit vi dé xulit cil tifn cic chi 56 chit legng dich vy nhim ning cao trdi

nghiém khach hing.

— T chire trién khai vi vih hiinh chinh sich chung ciis Phing

H‘% ‘ ij_l_s T4 chire for vin -
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% Trung tim vin hinh tin dyng

Quin ¥ nganh doc v hopt donyg viin hinh tin dyng tai kénh phin phdi.

- Kiém soft hogt ddng vin hanh tin dyng trén lodn hé thing.

= _

Td chire thire hidn thil tye bio ddm tidn vay tip trung,

Té chire quin 1y, huu tiF hd sor thi san bio dim tai kho tip trung.
T4 chire trién khai tie nghigp viin hink tin dung Gp trung.

T4 ehiee trién khai vi vin hinh chinh sach chung cia Trung tim.

% Phing Thanh todn

_

Qudn 1§ vA viin hioh ip trung hogt ddng thanh todn trong mede vi thanh todn quéc t&.

Qudn 1§ v vin hinh nghiép vy thanh tdn thing qua cde hi thiing thanh win (Citad,
NAPAS, SWIFT, VCB Money va cie edng thanh todn khie theo dmg thin ki),

= Viin hinh tai khodn Vietbank md tai NHNN, tai khodn Mostro cia Vietbank tai cic Pinh

ché i chinh trong nude vi Tai khoin Vostro cis cic Binh chi tai chinh trong mréc mé
tai Viethank,

— T chire wién khai, quén 1y v the nghigp giao dich ngoai hibi vA thi tredmg i chinh trén

thj rufmg lién ngin hing.
Kidm sodt gino dich ngoai héi va thj trudmg tii chinh trén thi trudmg lign ngiin hing,
Té ehire trién khai vi vin hinh chinh sdch chung cia Phang

% Phing Viin hianh thé vi ngin hang sb

—

Quin 1y vii vin hanh t§p trung hogt dong sn xudt, phit hink v& giao nhin Thé, PIN,

Tée nghiép viin hanh tip trung thanh guyét todn thé; ATM; POS vi Ngin hing sd
(MHS).

Quén 19 v viin hanh giao dich trén thé, ATM, POS vi NHS,

Quén 1y vA vin hinh hogt ddng miy ATM, POS.

GQuidn Iy il ro v gidm sdt, phong r:héng gian lin gino dich thé, ATM, POS va NHS.
T wu hoa teai nghidm nguwdi dimg kénh sd.

Th chite tridn khiai v vin hinh chinh sdch chung cda Phong.

4. 7.6 Khisi Tei ehinh
Bon vi trire thude Khdi Tl ehinh bao gdm:
< Phang Tai chinh

Thiét 1ip, theo 48i v kiém sodt hoat ddng sie dyng ngén sich cia Ngin hing.

Quin trj hifu qua si dung chi phi cia Ngin hang.
Xéy dyng ké hogch kinh doanh va ddnh gid vige thire hién ké hoach hudng dén két qui
chung ciia Ngiin hing,

% | HI_S T chire tie viin 59
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— Téi chinh quin tr,
— Qudn tr di ligu lién quan dén ede nghiép vy thi chinh vi quin 1§ hé thing bio cio
théng ké theo quy dinh cha NHNN.
% Phing Qudn 1§ Tai sdn cd va Tai sdn ny
— Diéu hinh Trang thii thanh khoin vi Hogeh dinh ngudn vin: Vin hanh va didu Gl
teang Widl thank khodn hdng ngdy, hoach dinh chién luge ngudn vbn nhim dap img cic
nghia vy ti chinh va ti wa héa chi phi sir dung vén.

— Thye thi quan I§ R&i ro Lii suit (IRRBB): Kién nghj vii dé xuit thyre thi cde bién phip
dieu hinh ciu rie Tai sin - Ngudn von 4 quin 1y chi ddng tic djng cia bién ding 13
“sudit va i vu hoa thu nhip 15 thudn.

— Hogeh dinh va Téi wu héa Ciu triie Bing Cin di ké todn: Bigu phoi cie hoat ddng kinh
doanh toén hdng thing qua viée hogch dinh ciu tric Tai san - Ngudn vdn vi cong oy
FTP nhim tdi ua hoa Bién i rong (NIM).

— Tham muu Tic nghigp v xdy dung Chidn luge cho Hi ddng ALCO va Hii ddng Quin
Iy vén: La ddu méi thirdmg tnge, cung elp cde phin tich, bio cio tie nghiép va tham
munt cie quyét sich diéu hinh, chién luge cho Hi ddng ALCO va Hai ddng Quin 1§
viin

< Phong K¢ todn nghiép vy
~ Xéy dyng quy dinh, quy trinh, huimg din nghigp vy ké todn chi tidu ndi ba.
— Thige hign edng tic thanh todn, hach todn chi tiéu ndi b cia Ngin hang,
— Kiém sodl cée khodn phai thu, phai tré lifn quan cing tée chi tidu ndi b

% Phbng Ké todn ting hyp

- Xay dyng chinh sdch, quy dinh, quy trink, huémg din & quin ly cong tic thi chinh ké
todin s Ngdn hing.

Lip béo cho & chinh, bdo cdo thué, bdo cdo ké toan theo quy dink.
Gidm sét vige min thi ché 46 vii chudin myc keé todn todn hié thing.
= Thire hién hiu kiém chimg rir k& todn chi tiéu, hirémg din, luu trir chimg tir ké todn.
4. 7.7, Khii Niin sy
Brom vi trire thude Khoi Nhin syt bao gbm:
#)  Trung tim nguau nhin Iye
< Phing Quin 1§ va Phit trién nguin nhiin lye
— Xiy dyng ké hogeh nhin sy djnh ki hang niim.
— Xity dyng qui trinh, chinh sich lién quan dén cong tic nhin s,
~ Phéi hop trién khai cde chuong trinh vin héa doanh nghigp va gin két 1 chirc.

~ Xiy dyng va viin hitnh hé théng quin trj nhin sy todn di¢n, gin ddnh gis - phit irién -
831 ngd vai chién loge phit trign ngadn nhin lye va nhin tai.

I
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Bdi tie nhin sy (HRBP).
Thire hign cde djch vu nhin sy,
Thu thip, phin tich dit lién va thye hién cdc bio cdo quin trj.

% Phbng Tuyén dyng

=

=

Xdy dung va trién khai ké hogch phét trién thuong higu tuyén dung,

iy dyng va trién khai ké hogeh tuyén dyng vi ngiin sdch tuyén dyng,

Phii hop xdy dymg va viin hinh quy trinh, chinh sich tuyén dyng hido qui.

Phat trién vi qudn 1§ ngudn dit lidu (mg vién, ddoh gid vi lea chon nhin sy phi hop,
Thire hign viée phin tich/ dinh gid higu qua tuyén dung,

% Phing Tién lwong va Phiic lgi

==

Phii hop xiy dung, quan tri v vin hinh hé thing heong, thuémg, phic 1gi todn dign,
Xily dung vt quan 1y qui lueong tir edp todn hing dén clip don vi,

Thire hién tinh, chi lomg, thudmg vik trién khai cdc chinb séch, chuwong trinh phic lgi
ding, kip thir.

Phéi hop xéy dimg, quin 19 vii thue thi chink sdch lién quan dén ngwdi lao ding theo
ding qui dinh.

by  Trung thm dao tao
& Phong Quén I v phit trién chuwong trinh

Xdy dung vi phét trién chuong trinh ddo tgo dip dmg nhu cdu thye &, dinh hudng kinh
doanh vi phit trién nguon nhin lye eba ngin hing.

Thidt ké clurong trinh, gido trinh ddo phil hop véi timg d8i trgng, rit ngin thi gian, gia
tang higu qua dio tao.

Danh gid, ¢di tifn chit ligmg chieemg trinh dio tgo dyra trén It qua phén héi, nhu cdu
thige tign v thdng qua céc khio sat, phin tich nhu cdu ddo tao.

Xiy dumg vi phit trién d6i ngil gidng vién ndi b chit luong, hop tic tot vai doi tic bén
ngodi

GQudn 1§, iy trit todn i lidgu lidgn quan dén edng the ddo tao cin b nhin vién cna ngin
hing,

Truyén thing hogt déng ddo tzo nhiim thu hit vd nfing cao vin hia hoe tip, thic diy gid
trj et 181 cia ngdn hing.

Nim bit xu hwdmg thi tnromg, nghién efru tmg dung edng nghé vio cdng the dio 1o
(LMS, gamification, microlearming), da dang hda hinh thire dao tgo

% Phomg Vin hinh dao ta0

Tiép nhin, quin I§ vi trién khai cic chuong rinh, hogt dong dén déo te; th chire; didu
phdi, trién khai dio tgo kip thid, hidu qua tr Phdng Qudn 1f vit Phét trién chuong trinh.,

!

3 | S Ti chire i wiln

61
AN, Cong ty C6 phiin Chimg khodn BIS

S

> RE



\8| VIETEANK BAN CAO BACH NIEM YET €O PHIEU

=

—

Thye hign edc dinh gid sau dio tao, bio cdo két qud, d& xudt giai phap nhim dim hio
higu qua dao tgo va cdi tién lién tye.

Qudn 1% 10 trinh hige tip/hd so ddo o cia Hoe vién,

Thuc hién cong tie hiu cin cho lop hoe vt cong tie hinh chinb tai Trung tdm Do tgo.
Lip dur todn, ki¢m =04t vige thue hidn ddm bdo hifu qud, t6i tru hba chi phil ddo o,
Quan 1y thi sdn, cong cy, dung ey Trung tim dio to

4. 7.8. Khisi Quein Iy riei ro
Brom vi trye thude Khoi Qudn 1y nii ro bao gom:
< PPhang Qudn Iy rii ro vin hanh

Nghién cire xiy dymg, tritn khal vA gidm st khung quin 1§ i ro vin hinh bao gdm
chinh sdch, quy dinh, quy tinh, phueng phip vi edng ey do ludmg.

Xdy dymg, trién khai v gidm sit chinh sich, quy trinh vé hé thing phéng chéng gian
lin, phong ching rira tign, tii trg khing bd, tid chinh bit hop phip v tudn thi FATCA,
Xiy dung, cip nhit cie kich ban bdo diam hoat ddng lién tue (Business Continuity
Planning - BCP) trong tnrémg hop gidn doan, rii ro bit thiudmg. Gidm sit, kiem sodt
thye hign ké hoach lién tuc cho cie phéng ban, den vi todn b thing.

Phu mdi trien khal gidm sit viéc cip nhit v wén thi phitp lujt cis he théng viin ban
l§p quy ta Vietbank

Thut thip, luu trif thng tin oi ro viin hinh, cic vy vide sy kidm s ndi b vl cta
NINN,

Phii hep thyre hign, theo d6i khiic phue cdc vu vige rii ro, sai <6t viin hanh theo két ludn
¢la cic dodn thanh tra, kiém todn,

< Phong Quan Iy rai ro tin dung

Xy dyng vi tridn khai khung quan 1§ nii ro tin dong (QLRRTD) bao gém hé thing
chinh séch, quy trinh, viin bin lién quan dén hogt ddng quén Iy mii ro tin dyng vi cde md
hinh, cdng cy, phirong phip nhin dién, do ludmg nu ro tin dung mdéi trén thi tredmg.

Trién khai gidm 54, ddnh gid v cinh bdo thue trang i ro in dung todn hé thing, bao
ghm cie nguy co ny qud hoan, ny %y, mit vin, thit thy,

Kigm sodt coog tic phin loai ng v trich 13p die phidng wodn b denh mye tin dung; Thire
hign bio cdo va viin hanh hé thing bio cdo CIC.

Py méi thire hidn cie bdo céo lidn gquan dén tin dung cho co quan quin 1.

Xy dumg vii trién khai b tidu chi xdp hang tin dung ndi b, chi 6 gidm st rii ro cho
timg danh mye tn dung.

< Phong Quodn Iy rii ro thj trodmg v thanh khodn

Xiy dumg, trién khai vi gifm sit kbung quan 1§ rii ro thj trémg va rii ro Gip trung dbi
v gino dich ty doanh,

% | H |f:1 Té chire tu viin %
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— Xy dirng, trién khai va gidm sdt khung quin 1§ rii ro thanh khodn va khuyén nghj cde
phurong thite t6i tu hoa bing cdn di.

— Xifiy dyng, trién khal vi gidm st khung quan 1§ nii ro 181 sudt trén 50 ngidn hing vi
khuyén nghj phuemg thire ti wu thu nhip 1.

~ G sdt vige thyue hidn quy trinh nghiép vu kinh doanh tién €, ngoai hoi; diu tr... theo
ding han mire, cinh bao cie sai l@ch hofe il ro phdt sinh. Po luimg kha ning thanh
khodn, phin tich bién ddng thi treémg anh hudmg 161 déng tién cia ngin hing.

< Phing Qudn I¥ rii ro dir ligu va cing nghé

— Nghién e xiy dumg, tridn khai vd gidm sit khung quin trj dir lifu vi cde i ro lién
quan dén dit lidu,

— Xy dymg va trién khai khung quén trj nii ro md hinh v chiu teich nhidm gidm sit vige
sir dyng céc md hinh dinh lugng trong hoat ddng ra quydt dinh co nli ro tai Viethank.

~ Thire hign kiém dinh edc ma hinh dinh lgmg rii ro trong véu tnrde khi phé duydt theo
quy dinh ndi bd Viethank.

— Xy dyng, trien khal va gidm sit khung quén 1f qii ro chng nghg todn dién bao gom ci
il ro teh hop v rad ro bén thir ba.

% Phing Quin Iy rii ro tich hop

— Xy dymg, trién khai vi gidm $it cde cong e lién quan dén khitu vi riii ro vil cic chi sb
an toan hogt ding cda Viethank.

~ Nghién etru, dé xudt v trién khai cdc cong tdc lién quan dén nghiép vy quin Iy rii ro
theo quy chuin Basel.

— Trién khai vil diu mbi dinh hudmg edi thign xép hang tin nhigm Vietbank.

— Nhin dién, dinh gid, quin 1§ cée i vo méi ndi va tich hop vio khung quin 1§ mii ro
todn hing.

~ Piu mdi tiép thu, trién khai, gidm sit vi bio cio che chi dpo citm Uy ban quan Iy rli ro
(UBQLRRYHSI déng ritt ro (HBRR),

% Phing Kitm soit tudn thi

— Xay dyng va rrién khai cic quy dinh, céng cy vi cong vige lign quan dén cdng the kidm
tri vide tuén thi quy chd, quy trinh nghitp vy ndi bd vi quy dinh phdp luit lidn quan
trong hogt ddng trén toin hi thing.

— Thidt lip v viin hinh hé théng, co ché gidm sat tir xa lién tyc A& phit hign cée sai phgm
kip thr va dua ra cinh bdo tudn thi, kién nghj va dé xult bign phip phong ngire, khic
phye.

— Thire hién kidm tra trre tiép dinh ko, A5t xuiit viée tuin thi phip lujt, quy dinh ndi b
vi ede chi dgo 48i vir ede dom v trong h thing.

~ P moi xiy dymg, trién kbai edc quy dinh, quy trinh vil edng viée lién quan dén cing
tée Phing ching tham nhilng, tiéu cyc va i pham.

tB | BIS T chike tir vin &
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- By mai td chire tidn khai cng tie rd sodt, khic phyc vi chulin bj déi vai cdc dot
thanh/ kiém tra ciia Ngdn hing mirde céc cip dbi véi howt ddng cia Vietbank.

— Biu mbi bdo cio, phdi hop voi Ban Kigm wodn ndi b v cde bén lign quan trong eong
téc bila cio vé hé thing kigm sodt ndi bd ciia ngin hang.

4.7.9. Khiti Céng nghé thing tin

i)

k)

Bom vi trye thude Khii Céng nghé thang tin bao ghm:
Nham Phin tich nghigp vo va Quan Iy dir fin
~ Phin tich nghiép vu ngin hing 16i,
Phitn tich nghiép vi ngin hing mir va tich hop.
Phin tich img dung qudn trj va ¢hc img dung =4 héa quy trink.
Phéi hop kifm thir va chuvén giao phin mém.
Quén ¥ cie dyr dn ¢cong nghd thing tin.
Trung tim Djch vy tmg dung
< Phdng Phat trién img dyng
— Phit trién ngan hang 13i:

+ Mghién o, xiy dumg, phit trién gidi phip vi dich vy lién quan dén hé thing
Corebanking d4p img véu clu nghiép vu vi dinh hudng chitn huoe sd hoa cla Nadn
hing.

+ Trign khai tich hop, phit wién APl va cic dich vu tich hop 4 két nii véi céc img
dung, hé thong khic trong va ngodi ngin hing.

+ Quan I phét trién phin mém, hd tro k¥ thuit vi chuyén giso dam bio hé thing ludn
viin hanh dn dinh - linh hoat — bao mit — siin sAng md rdng.

~ Phit trién ngan hing mé v tich hep:

4+ Phit irién v& mé rdng img dyung dich vu Thé vi Nigin hing sb,

+ Trién kha, quin I¥ nén ting tich hop v nedn hing mé (Open Banking).

+ Quan 1y phat tri¢n pltéin mém, hd trg k¥ thudt vii chuyén gino dim bdo b théng ludn
viin hinh dn digh - linh hogt — béo mil —sin sing mérréng.

— Phittrien img odi bj:

+ Nghién ciu, phit tridn vé trién khai (mg dung quén trj ndi b Ngén hing

4+ Thidt ké va tdi vu trdi nghigm ngudi ding (UL/UX),

+ Quin Iy phit trién phin mém, b tro k¥ thufit vi chuyén giao dim bic hé thing ludn
vin hinh 6n-djnh — linh hogt — bao mjit—sin sang mé ring.

< Phong Viin hanh dng dygng
— Win hanh ngin hang 15i:
+ Quin 1y, viin hiinh va dim bdo hé thdng Corcbanking vin hidnh lidn tye.
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b Thiét lip tham s6, phin quyén vi hd trg nghiép vu, hd toy diu tra xir 1§ s ed hé
thing.

+ Ha trg kF thult, dio tgo va phii hop philn tich yéu ciu nghigp vy phat trién tinh ning
méi lién quan dén hé thing Corebanking,

= Vin hinh ngfin hang md va tich hep:

t+ Win hinh Core Thé: Qudan 1y, gidm sit v vin hinh hé thong Core Theé, hd trg xit I§
nghiép vy hing ngiy (phitt hanh, cd thé hoa, thanh todn, 46i sodt, tra sodt), phai hep
doi the v th ehite thé (Visa, MasterCard, Napas...) ddm béo win thi PCI-DSS; un
todn vit théng sudt giso dich,

+ Vian hanh Ngin hing sb; Quin tr, vin hinh v ning cip cée dich vu Mobile
Banking, Internet Banking, OmniChamel, vi dign ti b trg nghiép vy, xit 1§ sy b,
cii tién tinh néing, d4m bdo i nghiém khach hing tryc tyén dn djnb.

+ Win hinh Open Banking & dich vu két ndi: Quan 1 v kiém soat kér ndi hé thing
tieh hop ndi bd va dbi the, tridn khai ciu hinh bdo mit, xiy dung chinh sich phin
quyén; djnh ky rd sot — ndng ciip, ddm bio gino dich an todn vi wén thi.

= Viin hinh img dung ndi b:

+ (Juan 1§ va vin hinh img dung quin t ndi b) dam bio hi thdng hoat dong lién tue.

+ Gidm st, ning clp vi bao tr hé théng dim bio hd théng hogt ding dn dinh, dép (my
nhu ciu phét trién.

+ Thiét 1ip tham s6, phiin quydn vil b3 tr nghidp viy, b tryr didu tra xir 1y sy e b
théng.

— Win hianh Middleware va Co s& di ligu:

+ Quan tr] vi vin hinh nén ting Middlewars,

+ Bao mit, di phing v tdi ru hé thing,

+ Quén 1§, vin hinh va bio mit hé théng CSDL.

+ Xéy dymg eo sty dir ligu, thire hidn ddng bd v cip phit dir ligw

+ Xiy dymg quy trinh viin hinh CSDL vi phdi higp b trg xir 1§ sir cb.

~ Quin 1y dich vy cdng nghé théng tin:
b Quiin 1y va cung cdp dich vy CNTT.
+ Gifm st va cdi tidn chit legng dich vy.

¢)  Phang Viin himh ha ting

Viin hdnh may chil, ndn ting dp (mg nhu chu phit trién va chuyén di sb clo ngdn hang:
+ Qisin 1 & Vin hinh by thng CNTT (Secver, Storage, DC/DR),

+ CAi dat, san L vi phye hoi hy ting CNTT.

Viin hinh hé thing mgng:

+ Qudn Iy v viin hinh ha thng mang.

"1
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dl

e)

F Bao tri, sao luu ciu hinh va quan 1y thiée bi mang,
— WViin hinh dich vu hy ting cong nghé va giim st hi thing tip trung;
+ Win bédnh djch vy ha tng CONTT dim bio cam két chit lwgmg dich vu (SLA),
+ Quin Iy vA gidm sdt ha ting ONTT tip trung.
Phang Dich vy dir ligu
— Quin trj dit lidu:
+ Xiy dymg nén ting efng nghé quin tr dif ligu v trién khal khung dir lidu todn hing.
+ Trin khai quin 1§ chit lugng di liéu trén todn hing.
+ Tridn khai quan 1y Siéu dif liéu (Metadata),
+ Trifn khai cdc clng the diio tuo vi truyén thong nhim thic diy viée thay dbi nhan thire
v dir lifu va thiér p viin hda quin tr i 1idu trén todn hing,
~ Kién triic v tich hep dif ligu:
+ Xiy dyng, thiét ké kién tnic, chién hrge dir lidu cho Ngin hing,
¢ Trién khai nén ting diF lidu (data platform).
+ Thye hign trich xudt, két ndi, tong hop dit lidgu or nhidn ngudn.
+ Tich hop vil chia sé dit litu ndi bd v ddi tde bén ngodi.
~ Phin tich dit ligu vi trl tué nhin tgo (ATMLY);
+ Trign khai chng ou phan tich dir liu chuyén siu ALMIL.
+ Phiin tich diF ligu phye vy nhu cdu phit trién kinh doarh.
= Khai thic dir li¢u va xiy dimg bio cdo:

+ Thye hign tﬁng horp, khai thie dir ligu phiye vu nhu el xity dyng bdo cdo hoat djng viin
hitnh, kigm sodt rii ro — tulin thi, va bdo cio NHNN, co quan cd thim quydn.

+ Thue hign xdy dimg Dashbosird bdo cdo quin «f diéu hinh,

Phong Qudn Iy tudn thi va An todn thing tin

— Xiy dyng chinh sach, quy ché, quy djih, quy trinh va hudng diin vé an toin thiing tin cho
todn hé thing Vietbank.

— Thye hign cing tic kiém soft tuin thi ndi b, ddnh gif rii ro v& quin 1§ thay ddi CNTT
theo dinh ki vil theo yéu ciu cia co quan co thilm quyén.

~ Tidp nhdn xir 1§ cdng viin, thng hop béo cho thude Khbi CNTT,

Viin hanh hé mﬁng an ninh mang, giam sat, (mg cin vil danh gid an todn théng tin.

Binh gid, kim thir bio mat hé thdng thong tin.

47,10, Trung tim Dinh gid

Bom vi trye thude Trung thm Binh gid bao gdm:
4 Phing Dish gif tai sdn

— Thige hidn cong tic thim dinh gid i sn.

% ‘ [3 ] S To chike fir viln
o - e
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~ Thiye hién thu thip thing tin dé xdy dymg khung gid thj trmg.
% Phing Chinh sdch va Vin hanh
~ Xiy dung, quin 1y v& cip nhdl cdc chinh séch, quy dinh, huémg din lién quan dén
nghi¢p vu thim dinh gid tii sin bio dim (bao gdm bit djng sén, dfng sin, i sin
chuyén bidt khic) trong todn hé thing Vietbank.
~ Té chire, trién khai dio tao nghiép vu thim dinh gid vi luémg din sir dung phiin mém
dinh g
— Quin trj chiit lirgng quy trink
— Quin trj co s dit lidu gid,
- Quan trj vk viin hiinh phin mém dinh gid..
< Phimg Kiém sodt chilt legng
— “Thue hign sodt xét hé so thim dinh gid theo phin ludng.
— Thure hidn kiém sodt chit lrong Thing bio Két qua dinh gid.
— Thare hign kilm soft sau Thang bao Két qua dinh gid! hd so thim dinh gid .
— Thuye hién xem xét gia theo phin lubng.
— Phu mébi d& xufit cde déi the bén ngodi df thue hidn chire ning thim djnh gid i san,
. 711 Trung iim X Iy ng
Pom vi trye thude Trung thm Xir 1 ng bao gdm:
< Nhom Quin 1§ va Thie diy tha hai ng
~ Qudn Iy, thiic ddy tidn 43 thu hdi ng.
% Phing Xir Iy ng
— Thye hién cong tie 36 dbe, 48 xudt vi trién khai cde giai phip phi hop dé xir Iy va thu
hdi ng.
— Thire hién cong tie khei kign, phii hop thi hanh dn & xir 19, thu hoi ng.
— Thige hién cong the xir Iy TAi sin bio dim 4€ thu hai ng.
— By mbi tiép nhin 48 xufr, trinh phé duyét va tridn khai cde hoat ding b trg viin hinh
xir 1y ng..
< Phong Quin Iy ng
= Qudn [y danh muc ng gud han, ng xfiu
— Xiy dumg vh ludng din trién khai thue hign cde viin bin ndi by trong nghigp vu xie 1y
na.
— Qudin 1§ vi thu héi ng sém.
— Win hinh cdng tde nhae ng, thu hdi ng qua dién thoai (Call),
4. 712, Trung tim Dich vy khéch hing
Peom vi trye thude Trung tim Dich vy khéch hing bao ghmn:

H% | BIS T chire tie win e
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% B phiin xr Iy

Tiép nhin v H3 try khiich hing 24/7,

Tur wiin vt Gidi ddp khich hing.

Bin chéo v Gidi thidu sin phfun dich wiL

Xir I nghiép vy vi Hb tro giao djch.

Chuyén tuyén va Phifi hop lién dom vi.

Xay dyng vi Cdi tién kich bin xi 1y,

Xir Iy céc nghiép vu chuyén siu v céc tinh hubng khin cfp.

& B phin Chiim séc Khich hing

—_

Trién khai hogt ddng bin hing qua tdng dii (Telesale),

Thire hign chilm s6¢ khach hing sau ban.

Thure hién khio sdt qua dign thogi theo 4 xudt i che don vj .

Xiy dimg, edp nhit v cdi tidn kich bin bén hing — chiim séc — khio sit,

% BJ phin Gidm sat

—

—

Quim 1§ vih viin hinh tdng d4i da kénh,

Niing cao niing lyc tdng dii vién,

Phin tich dif ligu vi cdi tiéa hé théng,

Giidim st va 161 tu hifu suidt hé thing tdng dai.
T chire trién khai vil vin hinh chinh sich chung.

d. 713, Trung tdm Dich vy ngi b
& Phing Quin I¥ vi Phit tridn mang hréi

Liap ké hogeh v trién khai, gidm sdt ngan sdch thué try sév, cdi tao, sira chita, bio ti try
sdr vit ngin sich bdo v, phong chity chita chiy (PCCC) todn hé thing.

Céing tie xdy dyng co bin: Tridn khai thidt ké, Wp dy todn, gidm sét, nghiém thu cing
trinh xdy mdi, cdi t3o sia chita tru sé. Thize hign xin phép xiy dyng, thim dinh phong
chiy chifn chdy, hodn cdng eong trinh. Gidm sat bdo tri h§ thing dién nhe trén 1odn hé
thing. Kiém tra co s vit chit, thye hign sia chim nhd cde TTKD tai TP.HCM va Hi
Ni.

CAng tie Phit tridn mang Tuwdi: Xy dymg, tridn khai ké hegeh phét trién mang ludi (mé
mii, di dor, thué mit bing, ddm phin gia hgn hop dbng thué try) trén todn he thing, Géu
chi lya chon tryp s& TTKD, digu khodn miy eda hop déng thué.

Cdng tdc An toin an ninh: Quan |§ cdng tée an todn an ninh, kiém tealgiam sat dich vp
bt v&, d& xuft tién chi dinh gi4 chit lugng dich vy bio v, tip hufin, truvén théng an
todn PCCC i T10i 80 vik cde TTKD. Vin hanh, trich xudt dir liéu ciia camera theo quy
dinh.

ﬂ% ‘ ]_3_[_5 76 clure tw van i
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% Phong Hanh chinh qudn trj

=

Xdy dymg ké hogch ngn sich hang ndm vE hinh chinh; ngan séch ddu tu @i sin co
dinh, cong cy dyng cy, todn hi ﬂiﬁng.

Xy dymg v tridn khai ede chinh sdch lién quan dén chite ning cia phing, dim bio sy
phit higp véi chién luge, ké hogeh phit trién cia Ngin hing.

Trién khai, gidm sit cong tic |2 tin khinh tiét, cdng tic hiu cin phye vy dbi ndi, dbi
ngoai v cdc sy kign clip Ngin hiang,

Tridn khai, gidm sdt cde cong tde hitnh chinh quin trj tai 11§ s& vi hudmg din, gidm st
cong the hinh chinh todn hé théng.

Céng tde Quin Iy t3i sdn: Trién khai, gidm sit cée cdng tde cap phat, ditu chuyén, kidm
k&, tharh |y tdi sanfedng ey dyng cu. Quin 1§, khai thic i sdn 13 bét déng sin thube s&
hifu eda Ngin hing.

Céng thc Mua sim — Quin 1Y hop ddng: Trién khai, gidm sit cong t4c mua sim hing
héa, dich v va xdy dyng co bin vi quin 1y hop déng, quén 1¢ thire hign thanh todn hep
dljing theo quy djnh.

Nhin dign, kifm sodt vA gidm thidu rii ro trong cdng the hanh chinh, mua sim v quin
I thi sén todn hi thong,

4. 714, Trung tim Marketing
a)  Phong Tidp thi va Tral nghigm khich hing

=

Trifn khai cBng tic danh gia 4ir hai 16ng cla khich hing vé tril nghiém sin phim djch
v ngin hing,

Tir viin cdg gidi phip Marketing huémg dén khich hing mye tidqu cho cde Khdi kinh
doanh nhim xdy dyng cde chinh sdch, san phim, dich vu phii hgp khdch hang mye ticu,

Xdy dung chién lwoe Marketing tiép thi ede sin phim, dieh vu ngin hing dén khich
hang muyc tiéu.

Phdi hgp vdi cdc Khdi kinh doanh nkiim xdy dymg cic chinh séch, chwemg trinh khich
hiing thin thiét,

T chirc hoat ddng Marketing k¥ thudt s6 trén toin hé thing,

Xdy dyng, t6 chirc thyc hién va quin 1§ h§ théng dinh gid hifu qud hogt ding
Marketing.

Xy dymyg céde chinh siich, quy chuiin, quy trinh Marketing.

b)  Phdng Truyén thing va Thwong higu
— Nay dymg quy dinh, 16 chirc va quin 1§ cing the phat ngdn chinh thire cia Vietbank.
— Quin 1y va phat tién mbi quan hé vai cde co quan thing tin bdo chi, truyén hinh, phat

thanh,,..
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Xy dumg, ciip nhit quy dinh xir 1§ khing hodng théng tin va tham gia xuyén suit trong
qué trinh xif Iy khing hoang thong tin.

Xy dymg, quin 1Y vi 1 chite thue hién todn bd cie hoat ding truyén thing ddi ngoai vi
quan hé chng chiing.

Xiy dymg, quin Iy vil 10 chire thye hifn todn b cde hogt dGng truvén thong doi ndi va
tham gia véo tién trinh xiy dymg viin haa doanh nghiép cho Vietbank.

Xy dymg, quin 1§ va 16 chie thye hign ut ¢ cde chifn dich quang cho cia Vietbank
trén moi kénh trong tic.

Xy dimg, quan ¥ va th chite thue hidn tit cd cdc sir kign cip ngin hing eta Viethank,

Xiy dymg va trien khai cdc ndi dung truyén thing, kiém sodt vii xir |y thing tinfsir
cb/khing hodng troyén thing.

Xdy dymg, qudn Iy vi phit tri¢n thurong hiéu cia Vietbanlk,
Quin Iy hinh anh, thuong hide Vietbank trén todn hi thing va tai mol didm tiép xde véi

khich hing,

— Thié: ké hinh dnh, thuong hiéu Vietbank,

5. Thing tin vi edng ty me, cing ty con eia TH Chive Biing Ky Niém Y&, nhimg cong tv
nim quyén kiém sodt hodic cb phin chi phéi 4di véi TH Chire Dang Ky Nigm Yét, nhiing
cing ty ma Té Chire BDing Ky Nitm YEt nim qnﬁm kitm sodt haoiic e pllﬁn, phin vim

gip chi phii

5.1. Danh sich Céng ty me ciia Viethank, nhitng céng tp ndm quyén kidm sodt hode ci phin
chi phii dii vii Vietbank trong 02 wim lién tuc lién triede nam ding ki nidm yét vi din

théd didm déing ky niém yé

Khing cd

52, Dauh sich Cing ty con cia Viethank, nhitng cing ty ma Viethank nim guyén kiém sodt
hode eb phan, phin vin gdp ehi phii trong 02 nim lén tue lién trede nim dang kb niém
yét v din thiri diém dang ky niém yét

TH 1§ s hivu vi by | T9 1§ sé hiju v 1§ | T¥ 1§ siv hilu va @
. I¢ hidu quyit tad | 1f bidu quyit 1ai & hidu quydt tai
NE | Dk mchebg iy’ ™ 65 dil thid didm thi didm
31/12/2024 31/12/2025 15/03/2026
| Cong tv TNHH Mt
thinh vién Quin 1§ ng
vit Khai thic i sdn 100% 10045 1 00%
Ngin hing Viét Nam
Tharerng Tin
Neuon; Vietbank
Té chuke tir viln
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Thuong Tin

< Cing ty TNHH Mt thimh vién Quin 1§ ng vh Khai thic tal sin Ngin hing Vigt Nam

Tén  diy
d:

Cong ty TNHH Mat thinh vién Quin 19 ng va Khai thie tai sin Ngin hing
Vidt Nam Thuong Tin

Gidy chimg
nhiin ding
ki  kinh
doanh:

Gidy chimg nhin ding k¢ kinh doanh 6 03108598270 do S& Téi chinh TP,
HA Chi Minh edp Uin diu vio ngdy 06/06/201 |, ding ki thay déi ldn thi 07
ngay 03/4/2025

Dia chi:

90 Cao Thing, Phudmg Ban Cl, TP. H& Chi Minh, Viét Nam

Vin didu 18
ding ki

200.000.000.000 ddng (biing chit: Hai trlim 1§ ddng)

Vin diéu 1¢
thige gop:

200.000.000.000 ddng (bing chix: Hai twim ty dbng)

T§ 1§ s
hitw v biéu
quydt g
ngay

15/03,2026

100

Hopt  ding
kinh doanh;

Tiép nhin, quin ¥ cde khodn ng tbn ddng vi 11 dn bdo dim ng vay lién
quan dén cac khodn ng d& xir 14, thu hi vbn; co cdu lai ng tdn déng bﬁng_,
cic bién phip: gidin ng, midn gidm [ sudt, ddu tr thém, chuyén dii ng
thitnh vdn gép; Hodn thién edc hd so lién quan dén cdc khoin ng theo quy
dinh clia phip hufit; Xir |y tai san bao dim ng vay; Muz, bén o t6n dong
cii th chire tin dyng khic, cia ede Cong ty quan 1y ng v khai thac @i sdn
cha ngin hing thuomg mai khie theo quy dinh cda phip luft.

Két  qui

hogt ding
kinh doanh

Mt si chi tifu v két qua hoat ddng cla Cdng ty TNHH MTV Quin Iy ng
v Khai thic tii sin Ngiin hing Vit Nam Thuong Tin

Dom vj: Trigu ding
Nim 2025
205.293

203.669

8.317 |

4.780

Mim 2034
4.705
4.046
5.770
3.845 |

Chi tiéu

Téng tai sdn
Viéin chi sér hitu
Doanh tha thudn

Lii nhufin gdp vé bén
hang va nung_c.ﬂp dich

9 B1S
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Vil
Doanh thu hogt djng 64 5.425
14f chinh

Lot nhudn thudn tir 31 5.825
hoat ddng kinh doanh

Loi nhugn trde thué 32 5.825
Loi nhudn sau thué 32 4,623

6. Thing tin vé qu4 trinh ting, gidm vin diéu 1§ elia TH Chive Ding Ky Nigm vt

Ngfin hiang chua thye hién gidm viin didun 18 Trong qud trinh hogt djng, des diip img nhu cau

von cho hogt dgng kinh doanh, Ngin hing da thye hién qud trinh ting von nhir sau;

[Phan cén lgi ciia trang dwpe e6 3 &€ rong]

$BIS
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Bang 2: Thiing tin vé qué trinh ting. giam vin didu I§ ciis Vietbank

TT| Thii didm | Vin dido 18 trde | Viin dibu 18 san khi|  Gidtrivén | Hinh thirc ting/gidm Bon vi chilp thugn ¥ kién
khi phat hanh phir hinh ting/gidm viim ciia dom vi|
kiém todn
(néu cd)
1| 122006 0 200.000.000.000 | 200.000.000.000 |Hinh thirc ting vén:  |-Quyét dinh 56 2391/QD-| Khing cd
Phét hinh riéng 1& cho. | NHNN ngay 14/1272006 vy
mbt sb nha diu nrbén | khoi phuc Iai hoat ding cia
ngodi: Ngin hing TMCP ning thin
| S4 lugmg phit hinh; | Phi Tam
200,000 i phifu -Quyét dinh sb 2399/QB-
- Gt phét hink; NHNN ngiy 15/1272006 vy
1.000.000 dbng/cd | ©4P gidy phép hoat dfng cho
phidu Ngin hing TMCP Vit Nam
Thuong Tin
2 | 24/0472007 | 200.000.000.000 | $00.000.000.000 | 300,000.000.000 |Hinh thirc ting vén:  |-Vin ban chip thujn s8] Khéng cd
Phét hinh cho o ddng | 46 NHNN-STR2 nghy
Ihign hifu 20/3/2007 cta NHNN Chi
S0 lugng phit hinh: | nbénh tinh Séc Tring.
300,000 cb phidu
- (5ift phat hinh:
1.000.000 ddng/cd
phiéu
3 | 301122008 | 500.000.000.000 | 1.000.000.000.000 | 500.000.000.000 |Hinh thirc ting vén:  |-Vin ban chip thuin sb| Khéng co
Phiit hanh cho cd déng | 317T/NHNN-STR2 ngdy
hin hiny va mbtsdnha | 20/12/2008 cha NHNN Chi
i tir khng phii 1 ¢d | nhinh tinh Sé¢ Triing.
% | B I S T l.'hl:l"l:’-l'ﬂ‘i’é-ﬂ 73
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Vibn digu 1§ trude
khi phat hanh

Viin diku 18 sau khi
phiit hinh

Gid trf viin
tlinig/glhm

Hinh thirc ting/gidm
viin

Don vi chip thuin

¥ kién
cua dom vi
Kiém todn |
(niu cb)

ding

- 56 hrong phis hinh:
S00.000 cb phigu

- Gid phit hanh:
1.000.000 déng/cd
phiéu

30/1272010

1000000000000

3.000. 000000000

2.000.000, (00,000

Hinh thire ting véin:
Phit hiinh cho cd déng
hign hitu v mét si nha
diu nr khong phai 14 of
déng

- So liromg phit hanh:
2.000.000 ¢ phifu

- Giidh phiit hinh:
1,000.000 dbng/ch
phidu

-Vin bin chip thujn 38
FI35NHNN-TTGSNH  npghv

21/9/2010 elia NHNN.

Khéng cé

311272016

3.000. 000,000,000

3.248.000.000.000

245.000.000.000

Hinh thire ting vén:
Phit hanh cho cé ding
hién hir

LS5 luemz phit  hinh:
249.000 c6 phiéu

-Gida  phét  hinh:

Vin bin chip thuin sd
9O38/NHNN-TTGSNH  ngiy

2871272016 cha NHNN.

Khong co

W [B1S

S
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Vén ditu 18 sau khi
phit hinh

Vin diku 1§ trwde
khi phit hinh

G trj vion
tng/gidm

Hinh thirc ting/giim

Don vi chiip thudn

Y kién
eia don vi
kiém todn

(néu c6)

1,000,000  dong/ed

phifia

2018-2019

3.249.000.000.000 | 4.190.199.040.000

941.199.040.000

Phit hinh cho cf déng

vikn Viethank theo
chuomg trinh hm chl:rni
ingwdn lao dimg (ESOP),
Trong do, Viethank |
phit hinh cho tong
cdng 225 cb déng, trong
d6 52 C& déng hién|
hira, 173 C& dong
ESOP,

- S0 lugng phét hinh;
94,119,904 c6 phiéu

- Gid phér hanh:
10,000 déng/ch phiéy

Hinh thirc tling vomr Cdng viin sd G487/NHNN-

[hién it vit cén b nhinl Gidy chimg ohdn ding ky

- Cong vin sb S460/UBCK —

- Cong vin so 1406MNHNN-

- Céng van s 1760/UBCK -

TTGSNH ngiy 28/08/2018;

chio bin sé 61/GCN-UBCK
ngiy  25/10/201%8  cil
UBCKNN ¢ip cho VB viv|
ding k¥ chio bin cd phifu ra
cong chimg.

QLCE ngay 267122018 cia
UBCKNN v/v bio cao ké
qué chilo bdn cb phidu ra cing
chimg,

TTGSNH ngly 07/03/2019,

QLCB ngly 20/03/2019 cia
UBCKNN viv xir 1§ ¢ phidu
phin phéi hét wong dot chio
ban ¢b phifu ra cong chimg.

Khbng ¢6

il

2021

4.190.199.040.000 | 4.776.826.620.000

586.627.650.000

Hinh thire ting wvim:- Céng wvin sb 20T4/NHNN-

Khing cb

B®[BIS

Té chire tir van

Cing ty €3 phin Chirng khodn BIS
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Thiri didm

Vi didu 18 trwvde
khi phit hinh

Vin ditn 1# san khi
phat himh

Gis tri vin
ting/giim

Hinh thire ting/giim
viin

Bon v ehitp thugn

¥ kién
ctia don vi
kitm todn

(néu c6)

Phdt hinh c6 phitu @&
chin cb tire cho cb déng
Ihién hir

S0 Jwgmg phat hanh:
58.662.765 cd phiéu

TTGSNH ngiy 30/03/2021 vé
viée chiip thujn viée ting vin
didu 1 thém 586.627.856.600
dbng ciia Vietbank,

- Cong vin s6 233%/UBCK-
QLCE nghy 26/572021 vé

viéc thimg bdo d& nhin dugel
diy di i ligu bio cdo phdt
hinh b phifu trh b tirc niim|
2019 eila Vietbank.

F Cang van sb 3138/UBCK -
QLCB nghy 23/6/2021 v
viéc Béo cdo ket qud dot phat
hinh cb phifu & tra cd tire
nim 2019,

- Quyét dinh 1495/QD- NHNN
v& viée stm 461 ndi dung vé
von Diéu & tai Gify phép
hogt dong cia Negin hing
TMCP Viét Nam Thaong
Tin.

2024

4.776.826.690.000

5.711.532.700.000

934,706.010,000

Hinh thirc tng wvén:
Phat hinh cho co dng

- Viin bin &6 4592NHNN-
TTGSNH ngiy 05/7/2022
chip thuin ting vin diéu 1§

Mbi dung
chi tiét
disge trinh

|

BIS

[EESE P

Té chive fir vin

Céng &y Ci phin Chimg khodn BIS
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Thivi didm | Vén didu 1§ triede | Vin didn lésan khi|  Gid trj viin Hinh thire ting/giim Pom vi chilp thujin Y kién
khi phat hanh phit hinh ting/giim von |cita dom vi|
ki¢m todn
(nin eb)
hign him ciia Viethank nim 2022, nay tai

-S6 heomg phit hdnh:t Gidy Chimg nhin ding ky phén Ghi
93.470.601 cb phidu | chio bin thém cb phiéu sb|chil i) phia
L Gi phiit hinh: 10,000 437-GCN-UBCK ngiy| dudi hang
ddng/ch phita 19/12/2023 ciia UBCKNN. ndy

- Quyét dinh chip thuin gia
han gidy chirmg nhin chio

bén chimg khodn sb 220/2024
ngdy  26/022024  cia
UBCKNN.

- Cong viin s6 2478/UBCK-
QLCB nghy 19/42024 vé
viee UBCKNN nhén dugc tii
litu Bdo cdo két qua chio bdn
cd phifu r cong ching theo
Biio cdo ké&t qua 557
1561/2024/BC-VB
16/04/2024 cia vu:ihnnL

- Giby chimg nhin ding ky
chimg khodn 50
34201 B/GCNCP-VSD-04
ngay 03/5/2024.

- Gily phép thanh lip vi hopr
ddng sb 05/GP-NHNN ngdy

ﬂ% | B___'S Tﬁcmirm:uﬁn * -

Céng ty Co phitn Chitng khodn BIS
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Thixi diém | Vin diu 1§ trrde | Vin didu 1ésau khi|  Gidtrivén | Hinh thire ting/giim Pon vi chiip thuiin ¥ kién
khi phit hanh phit hiinh ting/gidm viin ciia dom vi
kifm todn
(néu cb)

24/2/2023 do Ngin hing Nha
muje cip cho Vietbank,
Quyét dinh  sb  1900/QD-
NHNN ngiy 12/9/2024 vé
vigc sim déi ngl dung Vin|
didu 1¢ tai Gidy phép thanh
lip vi hopt ding cla
Viethank.

2024 5.711.532.700.000

| 7.139.413.290,000

1.427 880,550,000

Hinh thire tEng vin:
Phér hinh cf phiéu A&
chin cb tire cho cb ddng
hién hifu

-5 Jromg phit himb:
142.788,059 c6 phidu

- Viin ban sb 8520/NHNN-
TTGSNH ngay 17/10/2024
ctin Ngin hing Nha nuée Vigt
Nam viv thng vin didu I8 cial
Viethbank.

- Van bin sb 7695/ UBCK-
QLCB ngiy 14/11/2024 cia
UBCKNN v/y ti lidu bdo cdo
phit hinh cb phiéu trd cb b
ciia Vietbank.

- Viin bin sé  B403/UBCK-
QLCB nghy 11/122024 cia
Uy ban Chimg khoan Nhi
nude vv bdo clo két qui de
phit hinh cb phifu dé tra ob

tire ciia Vietbank.

Khing cb

[ BIS

Ti ehire fr vin

Céng ty Cé phin Chitng khodn BIS
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Thid difm | Vén diéu 1 trode | Vin ditu [Esau khi|  Gitrivon | Hinh thire ting/giam Bom vi chiip thujn Y kién
khi phdt hanh phét hiinh ting/gidm vin letia dom vi|
kiem todn

(néw eb)

- Gidy phép thinh Iip va hogt
domg s6 OS/GP-NHNN nghy
24/2/2023 do Ngiin hing Nhi
nudre cip cho Vietbank

- Quyét djnh sd 2758/QD-
NHNN npiy 25/12/2024 cia
Ngin hing Nhi nuéc Vil
Nam vé vide sin 36i ndi dung
Vén didu 18 1 Giky phip
thinh lgp v hoat djng cia
Viethank.

2025 | 7.139.413.290.000 | §.210.319.700.000 | 1.070.906.410.000 {Hink thirc ting von:r Cong vin so 4425/NHNN-| Khing c6
Phét hanh cd phidu vl QLGS ngiy 03/62023 cu:\

inguén vén chil s& hitu| Ngin hing Nhi mrdc, Thén
8¢ ving vén diku 1§ dbc Ngin hing Nhi niéc di
S lugmg phit hank:| chip thuin vige Vietbank ting
107.090.641 cé phidu | vOn difu 1€ 160 da them
3.780.319.330.000 déng.

- Van ban 56 2481/UBCK-
QLCB ngiy 16/6/2025 cia
UBCKNN v/v tai ligu biio cdo
phit hanh ¢f phifu dé ting
von ¢b phin tir ngudn vén chi
50 hitu ¢iia Vietbank,Vin bin

‘:B | BIS T4 chice tie i -

A Céng ty €8 phin Chimg khoin BIS
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Thiri difm | Viin difu 1 trwée | Vén difulésaukhi| Gidtrivén | Hinh thive ting/giam Dom vi chip thudn Y kién
khi phit hiinh phit hinh tiing/giim viin ciia dom vj|
kiém todn
(néu cd)

- Viin bin sb  3273/UBCK-

- Giy phép thinh 1ip v hoat

- Quyét djnh 6 2778/QB-

s 1233/TB-CN VSDC ngiy
18/6/2025 viv ngay ding ky
cudi cing v xdc nhin danh
shch ngedi sd hiu chimg
khodn,

QLCE ngiy 09/07/2025 ciia
Uy ban Chimg khein Nha
murdie viv i ligu bio clio két
qui phit hinh cd phigu dé
ting vim ¢é phirl tr ngul".‘rn
von chil sé hifu cia VBB,

ding sb 03/GP-NHNN nghy
24/2/2023 do Ngin hing Nhi
nude cip cho Vietbank,

NHNN nghy 17/7/2025
vige sia d6i ndi dung vé vin
didu 12 tai Gily phép thinh
lip wvi&  hogt ding cin
Viethank.

B |BIS

Té chiee tur van

Céng ty €6 phin Chimg khodn BIS
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TT| Thii diém | Vin didu 1& trinfe | Von didu 1 sau khi| Gldtrjvén | Hinh thire ting/gidm Pom vi chiip thufin ¥ kién
Ichi phit hanh phat hanh ting/gidm viin ciia dom v
kiém todn
(néu cb)
11 | 2025 - 2026 | 8.210,319.700.000 | 10.768.973.840.000 | 2.558.654.140.000 [Hinh thic ting vom Nghi quyét 6 01/2025/NQ-| Nji dung

Phit hinh ¢b phidu | DHDCD nghy 26/4/2025 cia| chitiet
cong ching théng qual Bgi hdi ddng cb  déng duge winh
phit hinh gquyén mua| Vietbenk phién hop thudmg| ndy i
cho ¢ ddng hign hin: | nién nim 2025, phén Ghi
S lugng phat hanhch Nghi quyét sé 65/2025/NQ- chitil)
255.865.414 cb phifu | HPQT cia Hoi déng quin trj| Phia dudd
vk viéc trién khai phuong dn| DAng ndy
chio bin thém cb phidu cho

cd déng hién hitu cis Ngdn|

hing TMCP Viét Naml
Thuong Tin.

L Viin ban B 4425/NHNN-
QLGOS ngiy 03062025 cia
Mgin hing Nhi nuwde Vidy
Nam vé ting von Ditu 18 ctia
Viethank.

- Nghi quyét s6 107/2025/NQ-
HDOQT ngay 10/07/2025 cua
Hoi ddng quin i vé vige
thong qua wvige trifn khai
phuome &n chéo bin thém cb
phitu cho ¢ dang hién hir
ciia Viethank.

% | B1S Iﬁchﬁﬂu:vérr -

2.0 Céng ty €6 phiin Chimg Fhiodn BIS
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Thir diém | Vin diéu 1§ trurde

khi phit hinh

Viin didn 1 sau khi
phiit hinh

Gid tri vin
tang/gidm

Hinh thire tng/giim

¥

Pon v chip thujn

Y kién
clia dom vi
kifm todn

(néu c6)

- Gidy chimg nhin ding ky
chio ban cd phidu m comp
chiing 56 331/GCN-UBCK do
Chi tich Uy ban Chimg|
khodn Nhd mude chp ngiy
30/09/2025.

- Nahi quyét sé 203/2025/NQ-
HBOT nghy 25/12/2025 cia)

Hoi déng quin tr vé vide
thiing qua két qui ding ki va
nip tidn mulcﬁtphiéucﬁnugl
déng hign hiru trong dgt chio
bin thém cb phifu ma céng
chiing,, phucng dn xi 1§ sd
hremg cb phigu chua phin
phii hét, két qui chio bin
thém c¢o phifu ra cdng ching
thong qua phit hinh quyén
mus cho ¢ dong hign hinu.

- Béo céo so 113/2025/BC-VB
cia Ngin hing TMCP Vit

Wam Thuomg Tin ngay
25/12/2025 bio cdo két qui

dot chao bn cb phifu ra cing

1| BIS

Té chire tir vin

Céng ty €6 phiin Chimng khodn BIS
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TT| Thiri diém | Vén didu 1 trwde | Vn didu lgsaukhi,  Gidtrivén | Hinh thire ting/giim | Bon vi chiip thudn Y kién
khi phit hanh phit hanh ting/gidm n clia dom vi
kiém todn
(néu ed)
ching.

-Vin bin s6 9314/UBCK-
QLCB ngiy 26/12/2025 cil
Uy ban Chimg khodn Nha
mirdie viv i ligu béo cio két
qué chio bin thém cb phiéu
m cong ching cia VBB,

- Quyét  dich 0 179/QD-
NHNN ngiy 05/02/2026 vé
vide sira d6i nbi dung vé vin
didn 1& tai Giy phép thinh
lip v& hoat ding ml

Vietbank.

Ghi chi:

0). ¥ kién ciia don vi kiém tofn $6i véi dot ting von thing qua phat hanh c6 phiéu ra cong chiing cho o déng hién hitu niim 2024:

— ¥ kién cia Céng ty TNHH Emst & Young Vigt Nam di véi Bio céo tink hinh ting vén diéu 1§ vA thiing dir von cd phin:
Bio oéo tinh hinh ting von diéy 1& va Thing dir vén cb phin 43 phiin dnh trung thiee hop 1y trén cic khia canh trong yeu, tinh
hinh vén cé phiin ciia Ngin hing cho giai dogn nir ngiy 1/1/2024 dén ngay 5/6/2024.

- Y kién cia Cong t:.rT"~lT[F[ Kiém tovdn va te viin UHY dbi v Bao céo tinh hinh §ir dyng vén thu duge tir phét hinh e phiéu
rit cong ching cho cb dong hién hitu theo Nghj quyét cia Dgi hi dbng cd dong s 01/2023/NQ-DHDCD ngiy 26/04/2023
cho ki tir ngdy 23/04/2024 dén nghy 31/12/2024: Bdo céo tinh hinh sit dung vén thu dugce tlr vige phit hanh ch phiéu ra chng
chiing cho ¢d dbng hién hitu theo Nghj quyét ciia Pgi hii dong cd déng s6 01/2023/NQ-DHDCE ngay 26/04/2023 cho ki i
ngdy 23/04/2024 dén ngdy 31/12/2024 cia Ngin hing TMCP Viét Nam Thuomg Tin di phin doh trung thire vt hop 1§ trén

P BIS

p i Sk

Th chire tw vin

Céng ty Ca phiin Ching khodn BIS
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ede khia canh trong véu tinh hinh sir dung vén thu dwge tir dot chio ban cb phidy cho cb déng hign hite cia Nigin hing pha
hgp v co sé ké todn thyre thu — thire chi nhir mé té ta3 Thuyét minh Béo cdo tinh hinh sir dung vin,
ii). ¥ kién cla dom vi kiém todn Cong ty TNHH Kiém toan va tr viin UHY d6i véi dot ting vén théng qua phit hinh ¢ phidu ra

cbng ching cho cé dong hién hitw nim 2025:

~ Theo ¥ kién ciia chiing 18, cdc théng tin tai chinh trinh biy wong Béo cho tinh hinh ting vén cb phin vi thing du vén cd
phiin tlr dot phat hinh co phica m cong ching cho ¢ déng hién hiu theo Nghi quyét cia Dai héi déng cb déng sb
01/2025NQ-PHDCD nghy 26/04/2025 cho giai dogn tir ngiy 01/10/2025 dén nghy 30/12/2025 ciia Ngin hing TMCP Viét
Nam Thirong Tin dii phin dnh trung thyre va hop 1§ trén céic khin canh trong yéu, wan thii va phi hop véi Chudn mye v Ché
5 ké todn cdc 1 chire tin dyng Viét Nam hién himh va cdc quy dinh phép Iy 6 lién quan dén vige lip va trinh bay Bio cio
tinh hinh ting vin ¢b phén va thing dir von of phin.

[Phin con lai ciia trang diepe ci v dé rong)

f}% I B I S Té chire i vin 84
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7. Thing tin v& cic khodn gap viin, thodl von Iém coa T4 Chire Ding Ky Niém Yét tgi cde
doanh nghiép khac

Ehing ¢d
8. Thing tin vé chirng khodn dang luo hinb
8.1 €4 phiéu phi thing

Bang 3: Thing tin vé ¢b phiéu dang liru hinh cia Viethank tal ngay 29/04/2026

| TT | Cé déng S& lwgmg chddng | Sblwgngedphiin | T# 18 (%)
1 | Cbding trong nrdc 1.924 1.076.684.679 | 99.98%
| | Cd déng th chire 21 685.827.858 | 63.60%
2 | Cb déng cé nhin 1.803 390.856.821 | 36,20%
I | Cd ding nude ngoii 21 212705 | 0,02%
I | €& déng tdchire 1 66 | 0,000
2 | Co déng cd nhin 20 212,639 | 0,02%
Té chire kinh 18 ¢6 nhi dau nr _
1 | mrée ngodi nim gif trén 50% 0 0| 0,00%
viin didu 1@
Téng chng 1.945 1.076.897.384 | 100,00%
| Nguan: Viethank

8.2 Cd phiéu wn di
Khang co
8.3, Cic logi chimg khodn khic

Ngodl cfic ¢d phidu phd thong dang hwu hanh ndi wrén, Yietbank cdn cic logi chimg khodn
khic dang luu hinh.

- Tinh dén thivi diém Quy 1/2026, khdi lwong wéi phiéu m chng ching dang lwu hinh [&:
2.378.000.000.000 ddng,

- Tinh dén thid ditm Quy 1/2026, khdi legng tréi phidu riéng 1& dang leu hinh la:
2.729.300.000,000 ddng,

Théng tin chi tiét tri phiéu dang luu hinh tpi Vietbank ey thé nhu sau:
Bing 4: Danh sdch trdi phiéu 4 phat hinh vi cdn du ng tai Viethank

_ Loai | Gidtrf ) Didu khodn
Mlh:;“ Trdi (trign Lail sufit HE:LI:‘“ ::: i:r quan trong
i phiéu | ding) : khie
; ~ T6 chive fir viln
‘B 1BLS 5
L S e Céng ty Cd philn Chitng khodn BIS
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Logl | Gidtr ] Biéu khodn
n?h?é;ﬂ Trii {trifu LAl sudt Ng:i:: it hl;i quan trong
phicu | ddng) khac
VBBL2128002 | Rigng | 125300 | 5 nam ddu: 7,8% | 29/0/2021 | 7nim |15 Suft Tham
lé 2 piim o cudi: Chiéu ding dé
%,B3% xac dinh 1§ suft
VBBL2128003 | Rigng | 100.200 |5 nam ddu: 1ai | 20/10/2021 | 7 nam | 401 v6i mdi Ky
I sufit tham chitu Tinh 141 1 biah
F o 2,5%Mim quin & suit
2 nlm cudi: 13 én gt tiet
suft tham chiéu kigm ci nhin
+3,5%/nim bing ding Vigt
- Nam, tri sau, ky
VBBL2I28005 | Riéng | 3500 | S nim diw i | 26/102021 | 7odm |pon 12 thing
Ié sullt tham chiéu ok e 1
* zﬁ?“"’:'r"ﬁ“f sudit cdu ky han
2 ndm ecudi: i ong  duong)
sufit tham chiéu duoe cing bé tai
+ 3, 5%andm Mgiy Xac Pinh
VBBL2128010 | Riéng 300 5 ndm dkue 1§ | 28012/202] | ToEm | L& Suit  wén
¢ sudt tham chiéu trang thong tin
¥ 2 8% /nfim dign ©nr chinh
2 nam cubl: 1§ thie cia 04
sufit tham chiéu ngan hing
+3,5%/nim lhlurmg mal bao
VBBI23034 | Cong | 1.378.000 | 5 nim diu: 1 | 30/06/2023 | 7nam | B0 Nadn hing
chiing sufit tham chiéu EMEE - Coog
; 2. $%/mim Thuong "L*lfl
" e Nam, Ngin
2 nim cudi: 1ai hing  TMCP
sudt tham chida wg.:.i T
i 3'5%"“51’“ Viét Nam, Ngin
VBHI24001 | Cong | 1.000.000 |5 ndm diu: 18i | 27/03/2024 | 7odm | hing  TMCP
chiing suit tham chiéu Diu wr v Phit
& 2.5%/mim trign Vigt Nam
2 ndm cudi: 1di vl Ngin hing
suit tham chidu Néng nghiép va
+3,5%/nim Phiu tridn 'h'ﬁugl
i - T chire tie vin

I BIS -

Cing ty Ci phin Chirng khodn BIS
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Loai | Gl trf 3 Diéu khoin
M:;E‘:“ Trii (trigu L sudt HF‘:LT“ :; };I guan trong
v phicu | ding) ¥ Khde
VBEI12301 Riéng | 1.000.000 | Ky tinh 1§ dde | 30/12/2025 | 7 ndm thfm Vigt Nam.
1é tiém: Hi sudc Lii Suat Tham
T 4%/ndm Chiéu dugc lam
Ky tinh (i tibp it 3 o)
theo: 1A sud e phan - thip
tham chiéu + phin.
2. amim
VBBI2502 Riéng | 1.500.000 | L& sudt wai | 30/1272025 | 7 ndm
& phidu thi  nbi;
Li sufit tham
chiéis + 3%/nim

Niwdin: Viethark

9. Thong tin vé ty 1§ sé hitn murde ngoii

Chinh phii di ban hanh Nghi dinh 69/2025/NB-CP ngdy 18/03/2025 sim i Nghi dinh
01/2014/NB-CP vé vige nhd du tr nuée ngodi mus cb phin cla 15 civire tin dyng Viét Nam. Nghi
dinh ndy cé hidu lye thi hinh tir ngiy 19/572025. Theo d6, cin cir khodn 5, khoin 7 Biéu 1 Nghj
dinh 69/2025/NB-CP sita dbi, b sung Ditu 7 Nghi djnh 01/2014/NB-CP quy dinh v& ty 1¢ sér hiru
¢t phin d6i véi nhi diu ue nuede ngodi thl Toag mie sé& hitu ¢b phitn elia ede nhi diu nr mede ngod
khéng vuet qui 30% vBn diéu 1§ clia mdt ngin hing thiwong mal Viét Nam, trir trudmg hgp quy dinh
tpi (6) vt (7) hodic trong thid gian thye hién quy dinh tgi khoan 9 Biéu 14 Nghj dinh 01/2014/ND-
CP (sira didi béi Nghi dinh 69/2025/ND-CP),

Cin ¢ir theo cong vin 56 2204/ UBCK-PTTT cia UBCKNN ngdy 25/05/2021, ty 1§ sé hir
nurdic ngodi 151 da tai TS Chire Bang K¢ Niém Yét theo quy dinh phép lufe: tdi da 30% vin didu 18

Ty 1§ s hitu meée ngodi 161 da tai TS Chire Ping K¢ Niém Yét theo quyét dinh ciiz Dai hii
dbng cb ddng vi quy dinh tai Didu 18 Ngin hing (néu co): Khing quy dinh,

Ty 18 s&v hitu nude ngodi tgi TS Chire Ding Ky Nigm Y& tai thai difm ngay 29/0472026:
0,02%.

10, Hoat djng kinh doanh
10.1, Bic didm hogr djng kinh doanh
1,11, Logi san phim vi dich vy

Viethank thude loai hinh NHTM theo quy dinh cia phip ludt va chju sy quin 1§ trge tiép cla
NHNN. Ciing nhur cdc NHTM khie, Viethank di va dang kinh doanh cic nghigp vp huy dong viin,

&3 ‘ ﬁ ,|_ ,::" T chire tie vin >

Ciing ty Co phiin Chimg klodn BIS
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dich vu cho vay, hoat ddng diu v vit cde dich vy khdc diga trén nén ting cong nghé hién dai va hidu

qua.
Béng 5: T¥ 1§ ede san phim, dich vy trong ting doanh thu (hyp nhit)
B vi: Trigi tﬁfﬂg
MNim 2024 MNim 2025 012026
Y
Chlit TV trong Ty trgng | ting/giam Tyt
rong
Gid e (%) Gid () G i (%)

Thu nhip &
::ﬂﬁﬂp DT2LEST | 91,56% | 11980393 | 9574% | 23.23% | 3200466 | 95, 11%
fromg fir
Thu nhap tir
hoat ding 231,620 2,18% 262,118 2,09% 13,16% 38970 1,13%
dich vy
Thu nhfp or
hoat d :
i dzﬂnﬁh 179.588 | 1.69% | 204421 | 1,63% | 13.83% | 122733 | 3,55%
ngoai hibi
Thu nhip tr
mua bin "
chitg khodn 21,212 0.20% al.0ES 0 48% 183 26% T-487 0.22%
i tir
Tivu nhap ti
hoat djng 463.620 4.37% 6,520 0,03% <L SO, 162 0,00%
khidfc
Ting 10.617.906 | 100,00% | 12,513,537 | 100,00% | 17,85% | 3.459.818 | 100,00%

Neudn: BCTC hep nhit kidm todn nim 2024, 2025 vi BCTC hgp nhit (1.2026
Nhin chung hoat ding kinh doanh ctia Viethank theo BCTC hop nhit duge kiém todn ttép e
phit trién &n dinh, Co ciu doanh thu va lgi nhudn cla Vietbank phin énh djo thil cia mét ngin
hing thutomg mai dang trong gial doan md rdng quy mo, trong &6 thu nhidip 13 viin 14 dgng lye ot
161, Nam 2023, thu nhip 1 va cde khodn tho ohip wong ty iép tye chiém 1§ wong ¢hil dao trong
thng doanh thu, ddng thei thu nhip tir dich vy, ngogi hdi va mua bin chimyg khoin diu wr dbu ghi
nhjn ting tnxmg tich cye. Didu niy cho thiy bén canh ngudn thu truvén théng 6 tin dung,
Viethank dang timg bude mé ring cie ngwbn thu ngodi 1ii nhim da dang héa co cdu thu nhip vi
miing cao kha ning ¢hong chju trude bign ddng cila chu k¥ 1 sudie
Bii v thu nhidip tir hoat déng khic, mirc gidm trong nim 2025 cin duge nhin nhin trong béi
cimh nim 2024 ¢6 phit sinh khodn thu ddng k& tir tha hdi che khodn ng & xir 1§ rii ro vé khodn thu
niy et tink ehiit khing thiimg xuyén. Vi viy, co cfn th nhip nim 2025 d3 phin dnh 5 hon vai trd
ciia cic nguon thu cot 151 va bén vimg trong hogt ding kinh doanh ctia Viethark.

% | B |5 Té chire fur vitn i
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Kbt qui howt ddng kinh doanh Quy 1.2026 cia Vietbank nim trong xu hiémg chung mang
tinh théi vy vi dfic thil kinh doanh ciia ngin hing thiomg mai, Tong doanh thu hep nhilt cia
Vietbank Quy 172026 ting trrdmg 21,31% % so0 véi cing ky nim trude, dat gin 3.460 ty ding,
trong 46 thu nhilp 1 vi cfie khodn thu nhip wong ty vin chiém trong sb chi phoi véi hom 95,11%
cho thily sy &n dinh trong co clu doanh thu hoat ding cia ngan hing,

Bing 6: T9 1§ edc sin phiim, dich vy trong thng doanh thu (ridng 1&)
B vj: Tridu c.f::fug

Niim 2024 Niim 2025 i 01.2026

Chi tiéu T ting/gii

Gibtrl | trong | Giieg |TTYUE| m | gy |TVUOE

4 (%) (%)

. a)
Tin nhip
13 vA ede
khodnthu | 9.721.857 | 61,56% | 11.980.393 | 9573% | 23,23% |3.290.466 | 95,11%
nhip twong
or
“Thu nhip tir

hogt dng 231629 | 2,18% | 262118 | 2,09% | 13,16% | 38971 | 1,13%
dich vy
Thu nihp tir

hoat djng 170588 | 1.69% | 204421 | 163% | 1383% | 12273 | 3.55%
kinh doanh

| nEog hbi

Thu nhip e
mua bin

chimg 21212 0,20% 60,085 0.48% | 183.26% 7487 0,22%
khiodn diu
2l

Thu nhip tir
hoat déing 463,620 | 437% 7365 0.06% | -98,40% 162 0,00%
khidic
Ting 10,617.906 | 100,00% | 12.514.412 | 100,00% | 17,86% | 3.459.819 | 100,00%

Neudn: BCTC riéng kiém todn nim 2024, 2025 va BCTC riéng 1é 01,2026

Téng thu nhip cita Viethank nim 2025 dgt 12,514 t§ dbng, ting 17,86% so véi nitm 2024, cho
thity quy md hogt déng tiép e mé ring va khi niing tao thu nhilp duge cii thién 16 nét. Pong lyc
chinh dén tir thu nhp 1d va cac khodn thu nhip nrong b, dat 11.980 1§ dong, tng 23,23% so vdi
ndm tride. TV trong thu nhip 13 clng ting tir 91,56% 1én 95,73%, khing dinh vai trd chi dgo cia
hogt ddng tin dung va cdc ti sin sinh Hi trong co cu thu nhip cia Vietbank,

Bén epnh ngudn thy et 161 tr 1, cdc mang thu nhip ngodi 1 ciing ghi nhin tin hidu tich cye.
Thu nhip tir hoat ding dich vy ting 13,16%, thu nhip tr kinh doanh ngoai hii ting 13,83%, trong
khi thu nhiip tr mua bin chimg khodn diu ting mgnh 183,26%. D t¥ trong céde n gudn thi niy

3’3 | | __;I_,E'l T chire te vin o
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com khigm tén, xu hudmg ting tnrimg cho thily Vietbank dang timg bude gia ting céc ngudn thu

ngodi I,
Bang 7: T§ 1¢ cde sin phim, dich vy trong lgi nhudin thuén (hop nhit)
Do vz Trigu Jti‘ug
Nim 2024 Niim 2025 Q1.2026
Chi titu i TS
Gidt | YIE| Gy |TYIONE| B Gidi trf | trong
(%) (%) o
Eﬂgﬂ“ﬁﬁp Wedt | 9811573 | 8030% | 3326580 | 91,83% | 1832% | 768.007 | 95.27%
L thudn tir
hogt ding dich | 136726 | 3.90% | 160433 | 443% | 17,34% | 21.650 | 2.69%
vyl
Lai thuin tir
hogt ding kinh
oy RO.215 | 229% | 89.74s | 248% | 11,88% | 15712 | 1.95%
hibi
Lt thusn tir
mun ban chimg | 19000 | 0,54% | 51020 | L41% |1684%% | 991 | 0,12%
lhodn diu tr
L4 thudn tir =
hoatding khie | 193840 | 12.96% | (5235) | 014% | ) ige | (258) | -0,03%
Ting 3.501.363 | 100,00% | 3.622.552 | 100,00% | 3.46% | B06.192 | 100%

Nguon: BCTC hpp nhér kidm todn ndm 2024, 2025 va BCTC Quy 1/2026

Niim 2025, tong thu nhip hogt déng clia Viethank dat 3.622,6 ty dbng, ting 3.46% so vdi niim

2024, Mirc ting khing gud cao nhumg ¢b chit hrgng tich cyre hom, khi co cdu thu ohép dich chuyén

rd vé ngudn thu cbt 161 12 thy nhip 16 thulin, Cy thé, thu nhip 181 thudn dgt 3.326,6 tf déng, ting

18,32%, dbng thiri 1y trong ting manh tir 80,30% 1én 91,83% 1dng thu nhip hoat ddng. Didu niy
cho thiy hoat ddng tin dung vi tii sdn sinh li tidp e 1 nén ting chinh o thu nhiip cho Vietbank.

Cdc nguon thu ngodi i cling ghi nhin tin higu tich cye. LAi thudn tir djch vy ting 17,34%, 15
thuin tir kinh doanh ngoai hoi ting 11,88%, wong khi 1 thuln dr mua ban chiimg khodn & ur ting
mgnh 168,45%. Dt quy md déng gbp com khiém ton, iy 14 diém sing cho thiy Vietbank dang timg
birdie md rdng clc nguon thu ngodi B,

 Trong Quy 172026, thng thu nhidp hogt djng dut 806,2 ty déng, trong db thu nhip 13 thudn
tifp tyuc chitm ty trong cao 95,27%, phin 4nh tinh &n dinh cia ngudn thu chinh. Thu nhip khic
gittm manh trofg nim 2025, tuy nhién diy khang phai ngedn thu ¢dt 160 nén khing tm thay dbi xu
hiémg tich cye chung.

Bing 8: TY 1§ cdc sin phiim, djeh vy trong lgi nhudn thudn (réng 18)
Bxersn vt Trid thﬂg

To ehire fir vin
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Niim 2024 Nim 2025 “ E::m"“’ 01.2026
Chi titu =
: =

Gi tri T"{;‘:;“E Gid tr "[;';“g Gif tr] | T¥ trong (%)
:ﬁ:a:hﬁp G | 511510 | 8043% |3319.419 | 92,00% | 18,07% | 765676 | 95.26%
Lai thudn tir
hogt ding 130955 | 3,75% | 52016 | 422% | 16.16% | 21.651 2,69%
dich vu
L3 thudn tr
hoat dgng
HoRdONE | g021s | 220% | 89745 | 249% | 1188% | 15712 1.95%
ngopi hii
L thuan tr
mua béin
chimg 19009 | 054% | 51029 | 141% |16845% | 991 0,12%
khodn ddu
fr
L& thudn tir A .
hostddng | 453840 | 12,98% | (4360) | -0,12% . | @258 -0,03%
homt : 100,96%
Ting 3.495.520 | 100,00% | 3.607.049 | 100,00% | 322% | 803.772 100%

Nguén: BCTC viing kidm todn nim 2024, 2025 v BCTC riéng lé Quy 1/2026

Nim 2025, tong thu nhip hoat ddng cia Vietbank dat 3.608 17 ddng, ting 3,22% so vdi niim

2024, Mitc ting traémg nhy dwge hd try chi yéu béi sy cdi thign rd nét cia thu nhip 15 thuin, dy

1,319 ty ddng, ting 18,07% vi chiém 92,00% tdng thu nhip hoyt ddng, cao hom ding ké so véi mie

80,43% clia niim 2024, Didu niy cho thiy hoat ddng kinh doanh bt 16i tiép tye 14 nén thng dn dinh
va ddng vai trd chi dgo trong khi niing tgo thu nhip cia Viethank.

C#ie ngudn thu ngodi 1 clng ghi nhin tin higw tich cye, véi i thuan r dich v @ng 16,16%,
kinh doanh ngoai hdi ting 11,88% va mua bin chimg khodn dilu tr ting manh 168,45%. Trong
Q1/2026, thu nhip 1 thufin tiép tye chidm ) trong cao 95,26%, phin dnh tinh n dinh cia ngudn
thu chinh. Thu nhiip khic gidm manh nhumg khing phai ngudn thu cdt |5, nén khang Lm thay dii
xu hudmg tich eye chung.

10.1.2. Huy djng vin

Huy dfng von 14 nghiép vu Ngin hing huy ding cie ngudn vin tam théi nhan rdi cia khich
hang 12 t5 chire vi cd nhdn trén nguyén tc o6 hodn trd gde vA 1 4é hinh thinh nén ngudn vdn huy
djng dip img cho cic hogt dgng kinh doanh ciia Ngin hang.

Hogt ddng huy ding von cia Vietbank ting trdmg qua cie ndm, Tong ngudn vin huy dng
hop nhit cia Vietbank dén ngdy 31/12/2024 dat 151 nghin ¥ ddng, dén ngiy 31/12/2025 dat 181
nghin t9 ddng, tronmg img véi mire Bng 19,84% so véi niim 2024, Mie di tidn giri cha khach bang
vin 14 ngudn vin chinh cia Vietbank, trong ndm 2025 Vietbank da gia ting tf trong cic ngudn huy

EB \ B‘]S 16 chire tir vin m
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ding vin khic.

Cuy thé, ty trong vén huy déng tir tién giri v vay cie th chite tin dyng khic cia nam 2024 Ia
25,41%, ting lén 28,50% nfm 2025 (lwemg tmg mirc Ging 34,41% so voi cing ki nim 2024) vi ty
trgng vin tir phiit hinh gidy ti ¢ gid 13 13,05%, ting 33,75% so vivi ndm 2024 va dat 23,6 nghin ty
dbng. Gidy tir co gid (bro gom chimg chi tién giri ¢6 ky han dudi 01 nim vA tén 05 Rdm v trdi
phiu ¢b ki han trén 05 nim. Vige phit hinh gidy t cd gid khing chi gitp bd sung ngudn vén huy
dbng trung dii han nromg (mg v nhu cdu cho vay, dam bao hogt dang kinh doanh an todn, higu qud
md com gitip Viethank da dang héa céc san phiam huy dfag vin 88 ning cao ning lire canh tranh cha
Ngiin hing,

Cor ¢ huy déng vin da dang, link hoat ciin d&i, dim béo an todn thanh khoén va hidu qué
kinh doanh trén todn hé théng cia Vietbank nhung van tufin thi cie quy dinh cia NHNN theo timg
thivi ky. Xétvé co cdu huy d9ng von tai 31/12/2024; khodn mye tidn giri ¢la khich hing, tién gii va
cho vay el TCTD khée, phit hinh GTCG lin hugt chidm ty trong 62,74%; 25.41% va 11,70%. Xét
vit eor cliu huy dgng von tgi 31/12/2025, khodn mue tién giri cia khieh himg, tién giti va cho vay cle
TCTD khde, phit hinh GTCG lin lugt chidm ty trong 14 56%, 28,5% v 13,05%.

Vietbank chi ding rong cdng tic nguon von, khai thic ngudn vin ddi dio c& VND vi ngogi
té viri chi phi hop 1y, Huy déng vin hiing VND luén chiém t§ trong 1ém trong eo edu huy ding cia
Vietbank.

Bing 9: Cor ciin huy djng viin cia Viethank (hop nhit)
DB vz Trig dﬂug

Y
Chi tiltu Tai 31/12/2024 Ti 311122025 ting/ Tgi 31/03/2026
T§ Ty
Gid i trong Gildtri T!'{:E;HE Gl tri trong
(Ya) (%) |
1. Logi vin huy djng
Céce khoan ng
Chinh phi v 1BE0,95 i
Nigin hing 223.89] 0,15%: d4.415.355 T.44% % &.050.211 232%
Mhi Mudo
Tidn giri vi
vay clic i
chite tin dyng JR410.167 | 2541% | 516333461 28 50% I 41% | 47.958.123 27,50%
Tién giri cia
khich hing 94841 470 | 62,74% | 101.449.573 | S56,01% | 697% | 96521453 | 5535%
Phét hinh
_gifi}r t b gid 17.678.260 11,70%% | 23.045.110 13,05% 13,75% | 25.242 140 14 B2%
Thng IS1.158.788 | 100,00% | 181.143.399 | 100,00% | 19.84% | 174.371.927 | 100,00%
I Trnng nroe/ nwde nguil
gBa ‘ I_.’i I (; Té chire fir viln 93
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Khichhing | o) no7500 | g00ew | 181110327 | 99.98% | 19.86% | 174341211 | 99.98%
trong I'Il.l'ﬂ;'l_:__
Khach hing =
i il 61,459 0,04% 33.072 0,02% |-4622% | 30716 0,02%
Téng I51.156.788 | 100,00% | 181.143.399 | 100,00% | 19,84% | 174.371.927 | 100.00%
Neudn: BCTC hgp nhdt kidm todn ndm 2024, 2025 va BCTC hap nhit Qup 142026
Bing 10: Co cliu huy ding von cia Viethank (riéng 1€)
Fxarey wj: Triiu déng
Tal 31/12/2024 Tal 31/12/2025 [ Tal 31/03/2026
Chi titn Ty trong o Ty trong | ting/gi = Ty trong
Gl tri 0 Gid tri i 5 i tr )
I Logi von huy ddng
Ciic khodn nog
Chinh phii v& |.880,95
, 0, 4415355 | 243% 4.050.211 2%
Ngin hing 222 891 15% | % 23
Nha Nudc
Tién gini vi
vay cha 1o 38.416.167 | 25.41% | 51.633361 | 28.47% | 3441 | 47.958.123 | 2747%
chire tin dyng
khic
Tién giri ciia ;
ihdetr Bing 94,845,677 | 62,74% | 101.645.857 | 56,05% | 7.17% | 96.713.927 | 55.40%
b
f;h:;'ﬁh B8 | 17.678.260 | 11,69% | 23.645.110 | 13,04% | 33,75% | 25.842.140 | 14.80%
Téng 151,162,995 | 100,00% | 181,339,683 | 100,00% | 19.96% | 174.564.401 | 100,00%
I1. Trong nude/nwde ngodi
Khichhing | <y 101496 | 99,96% | 181306611 | 99.08% | 19.99% | 174.533.686 | 99,98%
trong nude
hach ifng 61400 | op4% | 330m | oo2w | 462w | 30716 | 002w
nurde ngodi | N Il
Téng 151,162.995 | 100% | 181.339.683 | 100% | 1996% | 174.564.402 | 100%

¥, tidn giri khach hang viin 14 ngudn

Nigwbn: BCTC riéng kidm todn ndm 2024, 2025 va BCTC viéng 1é Quy 172026

Ngudn vin huy ddng ela Viethank cho thiy xu huémg ting tnedmg tich eye vi quy md duge
mér réng 15 rét frong nfim 2025. Tong huy ddng dat hom 181 nghin ty ddng, ting gin 20% so véi
cudi ndm 2024, phin dnh ning e md Hng nguon vén v cling od nén ting thanh khodn. Déng chi

ting gin 7%, cho thily nén ting khich hang tidp tue duge duy trl én dinh.

Co e vén ciing ¢b sy dn dpng hoa tht hom, Tién girl vA vay tit ede t5 chire tin dung ting hem
34%, trong khi phat hinh gidy 1 ed gid ting 33,7%, gitp ngin hing chi ddng hon trong quin tr k

viin chil lye, dat hon 101 t ddng, chiém 56% ting huy déng,

o EE
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hign v ngudn vbn trung dij hyn, Dén 31/03/2026, ting huy dong dat 174.372 ty ddne. tuy gidm ahe
50 Vi cudi ndm 2025 nhimyg viin cao hom ding ké so v cudi nim 2024, Nguén vén gin nhur hodn
todn dén tir khéch hing trong nude, chifm 99,98%, gitp ngdn hing han ché mi ro kifn ddng i thi
trutmg quie té,

Baing 11: Co efin tién gid eda khich hing ¢da Viethank (Hep nhit)
Desm vi: Tridu dang

Khodn

STT mye

12/31/2024

12/31/2025

Gid trj

T¥ trong
(%)

Gid tri

Ty trong
(%)

tAng/giam

30372026

Gifl trf

Ty tryng
(a)

Phin theo khidch hin

T
chtte
feinh e

T.757.034

8, 18%

9.000.873

R AT

16,03%

7.802.921

B,08%

Ca

R7.084.436

91,82%

92 448,700

91,13%

6, 16%

8H.718.531

91.92%

g khach
hin

94.841.470

100,00

101.449.573

FPhiin theo kv han

100,00%

6,97%

96.521.453

100,00%

Tien
gln
khiing
ky ban

4.596.959

4,85%

4.444.077

4.38%

-3,33%

31.218.301

3,33%

Tien
g ¢
ky han

7.974.542

A%

8.760.617

8,6:%

9.85%

B.255.639

B.55%

2 T.l-éﬂ v
giii tidt
kidm

82167416

R, 65

58,146,362

B6,89%

7.28%

84.945.530

8,01 %

Tien
g ke
quy

95.918

0,10%

97.955

0, 1054

2,12%

101.421

0.11%

Tien
girl vin
chuyén
diing

6.235

0,01%

362

0,00

-90,99%

0,0054

Tong ticn
i khich

94.841.470

100,00%,

101.449.573

100,00%,

6,97%

96.521.453

100,00%

hin
3 FPItin theo loal tién

|

BIS

[E=ar e

Td chike tie vitn
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VND | 94.246.496 | 9937% | 00.800.736 | 0847% | 6.00% | 95.302.103 | 98,74%
:"éﬂn'“' 504074 | 0,63% | 1540837 | 1,53% | 160,49% | 1.219350 | 1,26%
Ting tién
gir Khdeh | 94.841.470 | 100% | 101.449.573 | 100% | 6.97% | 96521453 | 100%
himg
Newdn: BCTC hap nkdt kiém todn ndm 2024, 2025, BCTC hop nha: Ouyp 142026
Bing 12: Co cfiu tién gird e khdch hing cin Vietbank (riéng 1€)
Edern vi: Trigu ding
12/31/2024 12/31/2025 v dlie/ 31/03/2026
Stt | Khoan myc Ty trgng Ty trgng Ty trong
Gid tr | %) Gid tri (%) gism Gid tr (%)
Phin thes khich himg
1 Eﬁh&": 7761241 | 8,18% | 9.197.157 | 9,05% | 1850% | 7.995305 | 827%
Ci nhin §7.084.436 | 91.82% | 92448700 | 9095% | 6,06% |88.718.532| 91,73%
E;‘Eh“fgngﬁ 94.845.677 | 100,00% | 101.645.857 | 100,00% | 7,17% | 96,713.927 | 100,00%
Phiin theo ki han
Titn gir
khéng ki 4.599.655 | 4.85% | 4.452793 | 438% | -3,19% | 3223189 | 333%
B
Eﬁgﬁ‘"m 79764353 | BA41% | BO4R185 | BR0% | 12,18% | £.443.225 | 8.73%
2 | -
Ii‘::,ig“' et | 4o 167.416 | 86,63% | 88.146362 | 86,72% | 7.28% |84.945.530 | 87.83%
Iﬁ?ﬂ‘ﬁ“’ 05918 | 010% | 97958 | 010% | 212% | 101421 | o0.10%
Tidn girl vin . il :
chuyin ding | 0235 0,01% 562 0,00% | -90,99% 562 0,00%
Tamg tieén girl :
Kinich hing 94.845.677 | 100,00% “l{II.l:iiS.EET 100,00% | 7.17% | 96.713.927 | 100,00%
Phin theo
log tién
3 'vnp 94250703 | 99.37% | 100.096,020 | 98,48% | 6,20% | 95.494.577 | 98,74%
N;ﬂﬁu} 504974 | 063% | 1.549.837 | 1,52% | 160,49% | 1219350 | 1,26%
Thng tién gird
Kiich hing 04,845,677 | 100,00% | 101.645.857 | 100,00% | T,07% |96.713.927 | 100,00%
Newdn: BCTC riéng kiém todn ndm 2024, 2023, BCTC riéng 1é Quy 122026
10.1.3. Hogt dgng tin dung
4 Tong dwr ny cho vay

R IB1S

T chire tw viln
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Viethank cung cdp diy du v kip thdi vdn cho nén kinh t&, hil trg kchich hilng thiic dily cie
hoat déng sin xuilt kinh doanh, khuyén khich tigu ding, b try ting truémg kink & bén vimg. Chét

lwgmig tin dyng luén duge Vietbank kiém sodt chilt ch va min theo quy dinh cia NHNN,

Xét vé tong thé, trong nhilng oim gin diy, hoat ddng cho vay ciia Vietbank cé s fing fririmg
mgnh mé, thng dir ng ndm sau fudn cao hon nim trede. Tgi 31/12/2024, tdng du ng cho vay (chira
trich 1dp dy phang) dat 93,6 nghin t¥ ddng, Pén 31/12/2025, tdng du ny cho vay (chira trich 1§p dy
phong) dat 105,2 nighin ty déng, ting 12,39% so véi ndm 2024,

Ring 13: Du ng cho vay theo ki han (hgp nhét)

Dem vi: Trigu ding
W, tang/
Tai 31/12/2024 Tai 31/12/2025 giiim Tal 31/03/2026
Ty trong Ty trgng Ty trong
Chi tigu Gid tri () Gid tri (%) Gid trf (%)
No nglin han | 58480666 | 62.45% | 69.445.736 | 65.99% | 18,75% | 70319930 | 64,11%
Ngtrunghan | 17.826.226 | 19.04% | 15.437.067 | 14,67% | -1340% | 18.566.463 | 16,93%
Nodiihan | 17.330.144 | 18,51% | 20.352.240 | 19,34% | 17,44% | 20.806.595 | 18,97%
Tiﬁt;“’- 93.637.036 | 100,00% | 105.235.063 | 100,00% | 12,39% | 109.692.988 | 100,00%
Neuan: BCTC hop nhdt kidm todn ndn: 2024, 2025 vi BCTC hgp nhit Quy 1/2026
Bing 14: D ng cho vay theo ki han (riéng 1)
Ederm vz Tridi drfﬂg
Tai 31/12/2024 Tai 31/12/2025 % Tal 310372026
Ty Ty
Gt Gidtri | trong Gis tri Ts'[;,';'g“g ;:ﬂ Giiti | trong
+ (%) (%)
| Nonginhan | 58.480.666 | 62,45% | 69445756 | 6599% | 18,75% | 70.319.930 | 64,11%
Ngtunglian | 17.826.226 | 19.04% | 15437067 | 1467% | o700 | 18566463 | 16,93%
| N dai han 17.330.144 | 16,51% | 20352240 [ 1934% [ 17,44% | 20.806.595 | 18.97%
g‘:ﬁ;“ M| ea6an.036 | 100,00 | 105235063 | 100,00% | 12.39% | 100.692.988 | 100.00%
Ting dir ng
trung va dii 35.156370 | 37,55% | 35789307 | 24.01% | 1,80% | 39373058 | 35:89%
| ban

Nguén: BCTC ritng kiém todn nim 2024, 2025 va BCTC rvidng Ié Qi 1/2026

Xeét theo ki han dur ng cho vay khich hing, co cdu tin dyng ciia Vietbank tidp tue duy i theo
hurémg thin trong, linh hogt vi phit hgp véi dinh hudmg quan tr il ro. Tal ngiy 31/12/2024, du ng
ngin hgn, trung han vik dii han lin lugpt chidm 62,45%, 19,04% va 18,51% I:ungdu ng. Dén ngly
31/12/2025, co cu nby Iin legt 12 65,99%, 14,67% va 19,34%.
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Lﬁ' VIETRANK BAN CAOQ BACH NIEM YET CO PIIEU

[anh mye cho vay clia Vietbank ticp tye tip trung chit yéu vio cie khodn vay ngin hgn, véi
by trong wén 60%, tong dir ng, Dy 14 co céu phit hop, gitp Vietbank ning cao khi niing quay vong
vin, linh hogt trong quén trj thanh khodn, ddng thii hgn ehé rili ro ki han trong béi canh thi truimg
13 suat va phu ciu vin con bidn ding. Trong nim 2025, du ng ngin hen tog 18,75% so véi nim
2024, & nhém cé the 46 ting trdmg cio nhit, tiép theo 1d dr ng dai han ting 17 44%, trong khi di
ngr trung hgn gidm 13,40%.

[Dur ngy trung va dai han vin duy tri ting nhe 1,80%, tir 35,2 nghin li' déng nim 2024 lén 35,8
nghin ty dbng ndm 2025, Mic di trgng nhim ndy giam ur 37,55% :uung 34,01%, Viethank tiép
tuc kidm sodt tdt ty 1é sir dung vdn ngdn han & cho vay trung vi dii han, & mirc 18,24% nim 2024
v 18,54% ndm 2025, thip hom ding ké so véi ngudmg 300 theo quy dinh cia NHNN.

Nhin chung, thng treémg tin dung cia Vietbank duge thue hign trén nén ting thin trong, bim
sit dinh hiémg cta Chinh phis vi NHNN, Vigc wu tién chit hrgng tin dyng, kiém sodt i ro ki han
v duy tri eo efu cho vay hop 1§ 14 co si quan mong hd tro Viethank xiy dymg nén ting khach hing
dn dinh va phit tricn bén vimg trong dii han.

Bing 15: Du ng cho vay theo nginh kinh té (Hop nhit)
B vj: Trign ffd-‘.-gg

&5 tinp/

11122024 3NN22025 i 112026

Chi tity T¥

Gk tr} “’tﬁ"g Glitr] Tﬁ:ﬁ“ﬂ Gid tr] ean
Hogt ding fam thd
cie cdng vide trong
cic b pia dinh, san
ultsinphim vit | 44006464 | 4700% | 53775933 | 51,100 | 22.20% | 58.587.779 53*‘;1
et it dich o e
lidu tiéu ding cln
hé gin dinh
Hogt ddng kinh : 17,43
domms b dong sin | 17228200 | 1840% | 19131504 | 1818% | 11.08% | 19.120387 "
Bin budn va bin 1&;
simchim 810, md | g om005 |  g73es|  esonesz|  68% | <2047 | 7.696.003 | 7.02%
iy xe miy vil ne co
ding o khic
Hogt ding @i
chinh, ngan hing 1075900 | 7.56% | 7496502 |  712% | 594% | 5375121 | 4.90%
v hito hidm
Xiy dung 6680.198 | 7,13% | 6541813 | 621% | -2.07% | 6837968 | 623%

Céng nghiép ché 2 T63.520 2095% | 2787912 265% | 0,88% | 2.628.849 | 2,40%

bléﬂ. chi 7]

H% | Ii' .S T chire m:rén i
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8| VIETBANIK BAN CAO BACH NIEM YET CO PHIEU
J1/12/2024 A1/12/2025 Y z::::ﬁ 31032026
Chi tita : Ty
Gidtr] | TR | gy | TV tTong Gidtr| | trong
(%) (%) ;
(%)
ﬂkuh Vo heu o 1,831,769 1.96% | 2.594.587 247% | 41.84% | 2622375 | 2.39%
Hogst dimg hanh
chinh v dichve b | 1.760.963 | &A% 1.209.030 1,05% | -31,34% | 1.694.401 | 1,54%
trey
Y té vii hoat ding
try gitp 18 bdi 1.511.411 1.61% 1.114.567 1,06% | -26.26% | 1.110.756 | 1,01%
Vi tii ko b 1.421.981 1,52% 1.040.113 099% | -26.85% | 1.020007 | 093%
Hogt déng chuyén
mén, khos hoo vi $£10.780 0,86% 2.073.612 1.97%:.| 155,76% | 2.055.101 | 1.8%8%
:ﬂngﬁh&
Sin xudl va phin
phii dign, ki dét,
nire ndng, hii 138 885 0.15% 92.361 0,080 | -33,50% 71404 | 0,07%
niedne v dicu hod
khding khi
Nang nghidp, Bm i ;
 ighiey v thu s §7.896 0,098 15 862 0,03% | -59,200 15,838 | 0,039
m ding dich vy 52608 | 0,06% g5.783 | o0m% | 62.78% 91316 | 0,08%
Thing tin va tayén _
ha IROTH 0.04% 12,600 0.03% | -14.36% 27.198 | 0,02%
Cung clip nudc;
hogt ddng quin 1§ :
i it 1 i i, 26.706 0.03% 11.723 0,01% | -56,10% 11.127 | 0,01%
purde thii.
Khini khoding 16,751 0,028 19,048 0,02% | 13.71% 19.045 | 0,02%
Mgh thudt, voi , 148.986,4
cho vi gl tr 4554 0,00% 678343 0,64% 94 678,315 | 0,62%
Hount dijng caading
Cing adn, ti chire
ehinh trj - x& ki,
quin 1§ ahi nude, z 0,00% ; 000% | 0,00% - | o000
an ninh qubc
phéng; bdo dim x&
héi bat buje
Hopt ding cda cic
t chite v o quan - 0,00%6 - 0,00% | 0,00% - | 0000
quie té
Thog ednig 93.637.036 | 100,00% | 105.235.063 | 100,00% | 1239% m.mu: ‘““'gf_‘
Té chire tir vin
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Negudn: BCTC hap uhét kéns todn ndm 2024, 2025 va BCTC hop nhat Quy 1/2026
Béng 16: Dir ng cho vay theo nginh kinh té (Riéng 1&)

Bem vie Trigu ding

31/12/2024 31/12/2025 * r_:.‘;ﬁ" 310312026
Chi tlén
T§ trong Ty trgng " Ty trong
Gl tH P Gld tr P Gil trj 5
Hoot ddng lim thué
ciic oing vigo romg
clic hd gla dinh, sin
xudt san phim vit 44.006464 |  47,00% | 53775933 | SL10% | 22,20% | SR.SBT.ITG | S5341%
chiit vik dich vy tir lidu
tidu diing cha hé) gin
dinh
f}g’l*;;f:;ﬁm doach | ooagong | 1sd0% | 19030504 | 188w | 1nosw| 1920387 1743%
Bién budn vi bin lg;
f‘i‘m‘if"v:ﬁ'n‘ﬂia 8,197,005 g73% | esones2|  eus%| 204 |  7evspos| 700w
o khie
Hogt d8hg thi chifah,
ik hng va b 7075000 | 7.56% | 7496502|  7uze|  seew |  samsaz | 490%
hiém
Xiy dimg GOR0.198 | 7.03% | 6541.813| 6.22%| 2.07% | 6837968 6,23%
ﬂfﬂ:ﬂhﬂ‘“"ﬁ“- sqgisa0 | 205t | 27ere12 | 2sse| o | 2s2mBe | 240%
Eiﬂ"z”“'“"“*"“" vaanen | 1oew | 2504587 24w | srees | weazars|  220%
:;“f:;fﬁ:g”:;”“ 1,760,963 vasme | raoo030 | nisw| aisen | Lesador |  154%
Y A& vt hoat ddng trg ;
i xd b 1511411 161% | L114aser | 106 | 2s26% | Lio7se|  Lo1%
Vi ti kho bii 1.421.981 152% | 1040013 | 099% | -2685% | Lo20007| 093%
Hoat ddng chuyén
midn, khon hoe ¥ 210780 | 086w | 2073612| 1979 | 155763 | 2o0ssi01|  1.48%
¢on [
San xuit v phin phai
:E;"h";m 138885 | 0,15% 92361 |  0,00% | -33.50% 7404 | 0.07%
didu hod khidng khi
:;ﬁ:ﬂﬁ;m 87896 | 0,00% 15862 | 0,03% | -59.20% 35838 | 0,03%
Hoat ddig dich vy 52698 | 0,06% gs7s1 | ooa%s | 62,78% 01316 |  0,08%
3 - T4 chire tw vi
Qo T ea
i 11O
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31/1272024 31122025 “;:;"" 31/03/2026

Chi tiéu e -

T# trogng Ty trong T¥ trong

Gid tr] ) Gidl tr %) Gid trf (%)

khic
E‘f L 33078 | o04%| 32609 | o003 | -1a36% 27198 | 0,02%
Cung clp mid. bou.
diing qudn by v xi 1% 26.706 0,03% 11.723 001% | -56,10% TL127 0,01%
ric thii, nude thii,
Khai khodng 16.751 0,02% 19.0:48 0,029 13,71% 19,045 0,07%
Gido duc vi dio tao 6386 |  0,00% 0879 | 0,01% | 54,70% 0098 | 0,01%
Nghé thudt, vl chn |48.956,4
v gidi i 455 0,00% 5?3.343..” " 0,64% o 678.315 01,629
Hogt dng cis ding
Cing sdn, 10 chire
chinh trj — xi b,
quin I nha mutre, an ; 0006 -1 000% | 0,00% -1 000%
nink quie phong; baos
dlam %8 hii bill bude
Hogt djng cia cie 10
::éhﬂc vil o guian guoe - 0,010 - 0,004 0,00 - 0,00%%
Thng cing Y3.637.036 | 100,00% [105.235.063 | 100,00% | 12,39% | 109.692.988 | 100,00%

Ngudn: BCTC riéng kiém todn nim 2024, 2025 vé BCTC riéng Ié Ouy 1/2026

Trong giai dogn 2024 — Quy 172026, dr ng cho vay khich bing cis Vietbank duy tri xu

hudmg ting trrémg &0 dinh. Tdng du ng cho vay riéng 1é ing tir 93,637 ty ddng tai ngdy 31/12/2024
lén 105.235 ty dbng tai ngdy 3141272025, trong img mire ting 12,39%. Bén ngly 3110372026, du ng
tiép tuc tang 1En 109.693 ty ding.

Xét theo nginh kink 1€, dir ng cho vay d6i véi hoat djng 1dm thué cée cdng viée trong cdc h
gin dinh, %in xudt sin philm vit chilt va dich o tr ligu tiéu ding ciia hd gia dinh tidp tye chidm 3
trgng 1ém nhdt trong tdng dir ng eia Viethank. Dir ng nhan niy tBng tie 44 006 t§ dong niim 2024
1én 53.776 ty dong nkm 2025, womg ng ting 22,20%, vi dgt 58,588 ty diing tai ngiy 31/03/2026,
Ty trong nhdm nay trong ting dw ny ting tir 47% niim 2024 1én 51,1% ndm 2025 v 53,4% tai Quy
1/2026, phiin dnh djoh hidéng phét trién ngin hang bén 1&, tip tung vilo khich hing cd nhin va 1o
gia dink,

Die g cho vay dbi véi hogt djng kinh doanh bit ddng sin duy ti & mire nromg adi &n dinh,
chiém 18,4% téng du ng niim 2024, 18,2% niim 2025 vit 17,4% tai ngdy 31/03/2026. VE gif trf tuydt
dbi, du nigy linh vyre ndy ting tir 17.228 ty ddng niim 2024 Ién 19,132 t9 ddng ndm 2025, wrong img
tang 11,05%, Viée duy td 1§ trong dn dinh cho thiy Vietbank tiép tye khai thic nhu cdu vdn tei linh

T chive fir vin
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vire bt ding san mit cich cb chon loc, phit hop vii dic diém hogt déng i cae dia bin kinh té
trong diém, ddng thiv kigm sodt mirc 83 (ip trung tin dung.

Mt a6 ngdnh dich vy vi finh vye ob tigm niing ting tridmy ciing ghi nhin mire t3ng dang chi
¢. Du ng tinh viee dich vyl trd vA Sn wdng tng 41,64% trong ndm 2025, tir | 832 ¥ dong lén
2.595 1y dong. Du ng ddi véi hogt ddng chuyén mén, khoa e vi céng nghé ting nr 811 ty dong
rfim 2024 [&n 2,074 ty dong niim 2025, nremg dmg ting 155,76%. Mic di ty trong con & mire khiém
tin, s ting trudmg tai cde nhdm nginh ndy gop phiin da dang héa danh mue tin dung cias Vietbank.

Li ngin hing bin 1&, 61 tugng khach hang vay clia Vietbank tuong 461 da dang, bao gbm cf
nhin va phép nhan thude mol logi hinh kinh &,

Pii véi nhém khich hing ¢d nhin: Buoc xdc dinh la nhém khdch hing mye tidy, Vietbank
dii cb nhimg nd hre trong viée md rong v phidt trién mang ludi khdch hing niy. Cie dong sin phiam
cho vay 881 vai e nhiin tit da dgng va phong phit vir 15 sudt tu dai, phit hop véi cde nhu clu clia
khdich hing ma viin didm bao dd an todn cho Viethank. €8 thé ké dén cie sin phim tidu bidu nh

~ Cho vay phue vii nhu chu d&i séng: Viethank cung cdp it da dong cde san phdm cho vay
@& dip tmg nhu ciu phye vy did song coa khich hing, bao gdm: cho vay mua nha, xdy
dyeng sira chira nha & va nhin quyén sir dung ddt; cho vay mua nhd dir dn; cho vay mua nha
& xi hii; cho vay mua & t6; gbi sin phim cho vay du hge; cho vay phue vy nhu ciu déi
sdng chia CBNV; chio vay ¢ bio dim diy dit bing tai sin ¢ tinh thank khodn cao,. ..

— Cho vay Sén xuft kinh doanh: L3 giai phdp tai chinh ddi vii KHCN phye vy hoat ding
kinh doanh viri ciic nhu ciu da deng, nhr Cho vay diu or bit ddng san nghi dufmg vil cin
hi dich vig; Cho vay San xudt kink doanh nhd 1¢; Cho vay thiu chi SXKD; Cho vay cdm ob
bio dam diy di bing =5 du tién gird, s6 thé tidt kigm, GTOG phye vu mye dich SXKD, ...

i véi Khach hang Deanh nghip: Theo dinh hudng da dang hoa sin phiim vi hudmg dén
khéch hing muye tidu, Viethank khing ngimg phit trién sin phim méi. Cic sin phim dinh cho
doanh nghiép ludn duge thiét ké linh hoat phi hop, dys trén nén ting cdog nghé hidn dai, an todn va
béo mat cao. Cie sin phdm dién hinh ahu:

~ Cho vay ngin han: bd sung vién lwew ddng, thi trg thiromg mal trong mrde, tai trer hop déng
diu ra frong nude, @i trg xudt nhip khiu, thiu chi i khodn tidn giri thanh todn, chié khiu
bd chirmg tir xudt khilu, i trg todn dién dii vii cde dai the lién két,. ..

— Cho vay trung dii han: ddu ur 6hi sin ¢d dinh, nhd xudmg, miy moe thidt bj, phuwong tign
wiin tii, diu tor Dy dn midi,...

— o linh trong nude: phit hinh cdc logi bao lnh mang ¢én nén tang 131 chink vimg chie
dé doanh nghiép nhiim 181 wu chi phi vén, ning cao uy tin cia deanh nghiép véi 46i tic khi
thiee hign giao dich mua ban, dfu thiw,... gia tang co hdi phit trién hogt ddng sin xuit kinh
doanh mt cdch hidu qud nhit, Hoat ddng bdo Hnh chi chiém mét ty trong nhé trong co ciu
doanh thu eia Viethank. Nam 2024 thu phi tir nghiép vy bao linh 14 9,6 t¥ dong va ném
2025 12 5.3 ty dong. Hoat ddng bao linh cia Vietbank bao ghm cde logi bio Hnh sau;

+ Bao lanh dy thiu,

B I 1S 76 chive tir v i
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+ Biéo lanh thye hign hop doug.
+ Bao lanh thanh todn.
+ Bio lanh tién twm dmg/hodn tol tidn tam tmg.

+ Béo linh bio hinh/MAdo ddm chit wong sin phim.
+ Béo lanh cho nhd thiu lién danh,

Xét vé 461 twgmg khich hing:

~ Péi vai nham khich hing doanh nghidp, Vietbank tip trung cho vay d8i v&i nhom khich
hing thude loai hinh TNHI v cong ty ¢b phin, tip trung vio tip khich hing vira va nhé,

— DXi i nhém khich hing ca nhin: dwge xde djinh 13 mt trong nhimg nhém kbich hing
e tigu, D ng cho vay d6i véi nhdm cd nhin v b kinh doanh cf thé niim 2025 dat wén

53,7 nghin t¥, wrong mg 51,1% téng du nig cho vay khéch hing.

Bing 17: D nig ¢ho vay theo déi twgng khdch hing va theo loal hinh doanh nghigp (Hyp

43 |BIS

Céng ty Cé phitn Chibng khodn BIS

nhit)
Bem v Tn'éuﬂ'f}ng
311122024 31122025 = 31/03/2026
T Wl T9 tron Tytegug | ting) 2

mige B g

u Gid trj (9% Gid tr ™) glim Gid tri t;-g:}g
Phiin theo khich hing
:.:Ehh‘é’_“ 49.630,572 | S3,00% | S1450.130 | 48.90% | 3.68% | SL105.200 | 46,59%
Ciing ty
TN J086L.TTI | 3296% | 36614984 | 34.79% | 1R.64% | 37.139.515 | 33.90%
ff;ﬁﬂ ITRITISE | 19.03% | 14007746 | 1331% | 5, Jep | 13057066 | 1199%
Doanh
£

ndiutr | 767.020 0,82% T05.212 0,67% | 806% | 651.543 0,599
nude
| Dgodi
Cing 1y
TNHH
mdd thinh
Vit co 124.12% 0,13% 80,189 0,08% : £0.535 0.06%
b nude AL DA ' ) 35,40% ' ¥
gér hiky
100% vin
didu 1@
Diganh
nghiép tu 3 0,00% 3 0,00% 5 0,00%
nhén

T4 chire tie vin
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31/1272024 31/12/2025 3110312026
gyy | Khodn ¥ tiphg T trgng ﬂ!‘r?af L4
T8 chire )
kinh 1 61502 0,06% 50.999 0.05% | |onrez 46.450 0,04%
khic '
Cinhin | 44.06.464 | 47,00% | 53775933 | 51,10% | 22,20% | 58.547.779 | 5341%
C4 nhan
: vAROMIOh | 44006.468 | 4700% | $3775933 | SL10% | 2220% | SESKT.TI9 | S341%
thé
Tongehovay | g3cam036 | 100% | 105235063 | 100% | 12,39% | 109.692988 | 100%
khich hiang
I1 | Phin iheo logi tién
1 | vND §3.267.210 | 99,61% | 105.197.605 | 99,96% | 12,79% | 109,631.995 | 99,94%
1 | Ngosits | 369836 | 0,39% 17.438 004% | gogma | 60993 0,06%
Thng cho vay
Khich hang. | OF637036 | 100% | 105235063 | 100% |12.39% | 109692988 | 100%

Neuon: BCTC hgp nhdt kiém todn nim 2024, 2025 va BCTC hep nhitt Quy 172026
Béng 18: D ng cho vay theo @6l twpng khich hang vi theo loai hinh doanh nghigp (Rigng 18)

Bem vj: Trigu dong

3171272024 3171272025 A1/0372026
% ting/ Ty
STT| Khodnmye | o0y |Totrong [ 0y [T ;‘;"’"“ giim |  Giawi | tgeg
(*%) %) Lo
I | Phéin (heo kKhdcel him_g
E" chitc kinh | 4o g30.572 | s3.00% | 50459030 | 48,90% | 3.68% | 51105209 | 46,59%
%&F 0861771 | 3296% | 36.614.984 | 3479% | 1B64% | 37.080.515 | 33.90%
| [Congty ¢ | 7.817.151 19.03% 14.007. 746 13,31% | -2138% | 13157166 | 11,9%%
Doanh nghiép
chvendiuty | 767020 | 082% 705.212 067% | -806% | 651543 | 059%
MILCHC Mgl
T elre fir viin

aaaaaa

Céng ty Cd phin Chitng khodn BIS
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22024 MI2025 V032026
: . . % ting/ Ty
i
STT| Khodnmye | ooy |Ttrwmg | Gy | TR0 Sl | Gl | trong
(¥a) (“a) (%)
Cing ty
TNHH mit
thinh viéa do
T 124,128 1,13% R0.189 0,08% | -3540% ans1s 0,06%
bt 10084 vén
didu ¢
Daanh nghiép
Rl » 0,00% - 0,00% - 0,00,
T4 chire kinh 60.502 0,06% 50,999 0,05% | -1571% | 46450 0,04%
e khide
| Cd nhin 44.06.464 | 47,00% | 53.775.933 | 51,10% | 22.20% | S8.587.779 | §341%
2 {H- ﬂh-llﬂ \'ﬁ l'lﬁ
kigli doanhi cd | 44006464 | 47.00% 53.775.933 . Pe | 22,2086 | SB.SET.TTO | 53.41%
th
Tong cho vay .
Khich hing 93.637.036 | 100% | 105235063 | 100% | 1239%  109.692.988 | 100%
11 | Philn theo logi tien
1 | VND 93267210 | 99.61% | 105197605 | 99.96% | 12,79% | 109.631.995 | 99.94%
2 | MNpoai1é 369,826 0, 39%, 37458 004% | -K9.B7% 60, 593 0.06%
Tang cho vay :
Khiich hilng 91.637.036 | 100% | 105235063 | 100% | 12,39% | 109.692.988 | 100%

Nguwin: BCTC ridng kidm todn nim 2024, 2025 va BCTC ridng lé Ouy 12026
“ Chit hegng danh mue tin dung va o 18 ng xédu (o kho dil)
Victbank thae hién phin loai ng theo Théng tr 3172024/ TT-NHNN ngly 30/06/2024 va trich
lip dy phimg i ro tin dyng theo Nghj dinh 86/2024/NBD-CP ngay 11/07/2024.
— Tinh dén 31/12/2024, 1y 1¢ ng cb khi ning mit vin ela Vietbank duge kit sodt tai mirc
| 660% trén tong dw ng cho vay. Trich lp dy phéing nii ro cho vay khiach hing tai thii diém
niy H 1,144 ty déng.
— Tinh dén 31/12/2025, ty 1& ng c6 khi nlng mit von clia Viethank xdp xi 2,04% trén téng
dir ng cho vay, ting nhe so vl mie 1,60% tai ngdy 31/12/2024, dy phong wi thii diém
niy l4 1,463 ty dong.
— Danh mye tin dyng ol Viethank tiép tye duy tri chit lugng én djnh khi ng & tiéu chudn
lubn chifim trén 56% tong du ng frong giai doan 2024 — 2025, Didu ndy phin dnh nd e
ciin Ngin hing trong cdng the thim dinh, quin trj nli ro vi kidm sodt ¢hit hrgmg tin dyng.
— Ty I§ ng nhém 3 dén nhém 5§ toi thoi didm 317122024 14 2,75% vé wi théi diém
31/12/2025 14 2,92% so véi thag du ng, vin nfim wrong nguding an todn theo quy dinh cia
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MHNN, Ty 18 bao phit ng xdu (LLR) nim 2024 E 46,01% va ting nhe 1&n 47,63% ndm
2025,

Bing 19: Phiin loal ehdt lwgng tin dung Vietbank
Bem vi: Tridu dong

%
Tai 31/12/2024 Tal 31/12/2025 ting/gld Tai 31/03/2026
. in
Chi tiéu 5 — v
Gld tri trong Gid irf (%) Gid trj trong
(%) (a)
Nhém | 00.288.767 | 9642% | 101.077.955 | 96,05% | 11,95% | 104.739.437 | 9548%
Nhidm 2 769999 | 082% | 1086555 1.03% | 4L11% | 1275069 | 1,16%
Nhém 3 583.717 | 0,62% 589.361 | 0,56% |  0,97% 4777 | 0,67%
Mhém 4 496.483 | 0,53% 320790 |  031% | -33,57% 640856 | 0,58%
Nhim § 1498070 |  160% | 20151402 | 2.04% | 43,61% | 2302849 | 210%
':j"ﬂ dr | 93.637.036 | 100% | 105235063 | 100% | 12,39% | 109692988 |  100%

Nguan: BCTC hop nhdt kidm todn ndm 2024, 2023 va BCTC Quy 1/2026

Tai nghy 31/12/2025, dur ng nhém 5 13 2.151 1y ddng, trong @6 tip trung chil yéu vio nhém
nginh hoat ddng lam thué cic cing viée rong che h gin dinh sin xudt sén phim vt chit va dich vu
tir tiéu ding cda hé gia dinh 1.372 ty, chidém ty trong 64%; nhém nganh Bdn budn vi bin 1&; sim
chita & td, md th, xe miy vi xe cd ding co khic 14 436 tf, chifm t¥ trong 20%.

Trong hogt déng ngin hing, ng nhém 3 - 5 14 ng xAu ndi chung v ddy cling 14 i ro ¢f hiru
giin lign vdi hogt djng cép tin dyng cia ngin hing goi 14 i ro tin dung. Mirc dd phér sinh va kha
nfing thu hi cie khofn ng ndy chju the ding béi nhidu véu th, bao gbm chiit hegng tin dyng cia
khach hing, chu ky kinh €, din bign ihj tnsimg bist ding sén, cling nhue higu qué cda cde bign phip
xir 19 vl thu héi no.

Cie khodn ng nhom § phin 1ém c6 tdi sin bao dim 14 bt ddng in. Dy 1A yéu t§ hd trg quan
trong cho khi ning thu hdi ny cla Vietbank théng qua xir Iy i sdn bae dam. Tuy nhién, trong béi
cinh kinh té con nhidu kho khiin, thj truémg bit déng sin phyc hdi chua ddng déu, tim 1y tiéu ding
v din i cdn thin trong, qui trinh xir 1§ tai sin bio dim dé thu hi g cb thé cin thém thdi gian,

Viethank dii thyre hign trich |ip di phang cu thé 599 1y déng dbi vii ¢ac khoan dir ng ¢d khi
ning mit vén tai ngdy 31/12/2025, oy img ty 1@ dy phing ey thé khodng 27,8% trén thng du ng
¢ khd nding mét vdn, Vide trich 13p dy phing dugc thire hign nhim ting cudmg b dém nii ro, ddng
thivi phin dnh cfich tiép cin thin trgng cia Nedn hing trong chag (e quan tr chit lugng i sdn,

T5 ehitre tir vin
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Song song vai vide trich 1ip di phong, Vietbank tiép e trign khai efe bién phip thu bdi ng,
bao gbm lim vige véi khdch hing, xir 1f tdi sin bio dim, thye hidn cbe thi e o wng tai Toa in va
phéi hop vai eo quan Thi hinh dn khi cdn thiét. Trong tnrémg hop diéu kién thi truémg bt ding sin
cdi thién, Vietbank ki vong qui trinh xd 1§ tai sin bdo ddm s& thuin loi hen, qua 36 hd trer i wu
hoa gid tri thu hdi ng trong cic ky tiép theo.

Vige ng nhém 5 ting trong nim 2023 vi quy 172026 phin dnh chi yéu the ddng khich quan
elia méi trdmg kinh 18, philp 1§ vi thi tnsimg, dc biét 12 4 td phye hdi cia mdt $6 nhom khach
hing va thi trwdmyg bét diing sdn. Viéi nén ting tii sin bio dim, dic bidt 18 bit déng sin, cing cle
bign phidp thu hii g, xir 1 @i sdn vd quin tr nii ro dang duge tridn khai, Vietbank dinh gid hodn
todn o thé kiém sodt va o co si dé dinh gid kha ndng thu hdi déi véi cde kbodn ng ndy 1§ khd
quam,

< Ty 1§ an toin vin
Ty 1§ un todn von 13i thidy hop nhit cia VBB tgi thivi didm 3171272025 13 13,42%, so vai mire
11,73% tai 31712/2024. Ty 1¢ nay qua cic nim déu ddp (g quy dinh hign hinh cia NHNN, Ty 1§
ng xdu tinh theo Thong wr 312024/ TT-NHNN nfim 2025 14 1,76%, gidm nhe so vai mic 1,86%
miim 2024,
Chay 1/2026 ty 1€ an todn hoat ddng cia Vietbank duge tigp tye duy tr dn dinh vi tain thi quy
dinh NHINN.

Baing 20: Ty 1§ an toin hoat djng va t¥ 1§ ng qua han tgi Vietbank

3ti1znzd /1272025 31/03/2026

Khoiin mye

Hop nhit Riéng 1é Hyp nhii Ritng lé Hop nhit Riéng I
10ng d:;: "7 | o3earods | 93637036 | 105235063 | 105235067 | 109.692.988 | 109.692.988
(tri¢u dong) L
T 1& e xdu
{Thing tr 1, 80% | B6%; I, 76% 1,765, 2, 16% 2, 16%
i
T 1 ng qud
han (Thang 2,42% 2.42% 2,.38% 238% 2.94% 2,90%
far 31}
T¥ 1é an
todn vin 11,73% 11,73% 13,42% 13,39% 12,23% 12,219%
CAR

Neudn: Viethank

< Phin loai ng v trich ldp dy phing rii ro tin dyng

Vige trich ldp dy phéng rii ro tin dung boo gém dy phong chung va dy phéng cy thé duge
thyte hign theo quy dinh cia NHNN, trong 46 e logi trir gid tr khiu trir tai sin dim bio theo 13 12

N
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quy dinh clia NHNN, Trong giai dogn 2024 — 2025, dy phong cb hién ding ting mt phin 14 do ty
14 ner nhom 3 dén nhém 5 ¢o bién djng tng. Vide chi djng trich Hp dir phing gitp Viethunk chi
ding cling b b dém di phong an todn.

Bang 21: Tinh hinh trich lip dy phong cia VBB

Tai 31712/2024 | Tpi31/12/2025 | Ty 31/03/2026
Khodn myc (trigu dbng) (trifu ding) (trigu ding)
Dy phing chung 691.042 773.127 805.426
Dy phimg ey thé 452.920 689.518 R52.081
Tang qui diy phong 1.143.962 | 462,645 1.657.507

Neudn: BCTC hap nhat kiém todn ndm 2024, 2023 vi BCTC Qup 12026

Viethank ludn ddp Gng 5t tigu chudn nhitg nguyén tie quan trj nii ro, va 14 thanh vién thi
14 dirgre Ngdin hitng Nha nwoe phé duyét cho phép dp dung trude han Thing tr 41 theo chudn Basel
11,
% Rui ro lii sult va tinh hinh trich 1§p dy phing rid ro tin dyung ciia Viethank
Riti ro 1 sufit duge Vietbank thie hifn kidm sodt thing qua vige xiic dinh mirc 18 sufit cho
viay theo nguyvén tde dim bio bit ddp chi phi vén, cic chi phi quén 1§ vil trén co sér xem xét cie yéu
té riti ro, mit biing I8 sudt thj tnrdmg nhim ddm bda khi niing canh tranh va hi¢u qua kinh doanh
ciia Ngin hing. DE gidm thiéu rii ro 1 suii e thé phit sinh, Ngan hing dp dung déng bj céc bign
phép nhir: quy dinh chinh sdch 1 sudt tha ndi cho cide khodn cho vay trung, dai han; quy dinh cdc
didu khodn phing ngim rii ro 1 suit trong hop dong tin dung dé ddm bdo Ngin hang lubn chi
dfing tninfre nhimg bidn ddng cia thi tnkdmg,
1014, Hogt djng kink doanh ngoai t¢ vi thank todn
Ring 22: Thu nhiip va lii thuiin tic hoat @jng kinh doanh ngoal hal va thanh todn (Hep nhiit)

Bem vi: tridu dong

Khoin myc Nim 2024 | Ndm 2025 | % ding/ | Q12026
glam

Thu nhip tir hogt djng kinh doanh ngogi hdi | 179.588 | 204.421 13,83% | 122.733
Chi phi hogt déng kinh doanh ngogi hoi 99,373 114.676 1540% | 107021
Lii thudin kinh deanh ngosi hoi 80.215 BO.745 | 11,88% 15.712
Thu nhip tie hogt ddng thanh todn 126,652 84241 | -33.40% 0.400
Chi phi tir hoat dag thanh todn 24.943 29,034 1640% | 6329
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Lai thudin tir hogt djng thanh lodn 101.709 55207 | -45,72% | 3.170
Neuon: Viethank
Bang 23: Thu nhip vi 1i thufin tr hoat djing kinh doanh ngoai héi va thanh todn (Riéng 1)
B vi: tridu ding
Khodn mue Nim 2024 Nim Ya tdng/ | Quy 1/2026
2025 pidm
Th wr hogt ddng kinh doanh
¥, AL ‘e hoat -00g. K 179,588 1383% | 122733
ngoat hoi 204.471
Chi phi hogt ddng kinh doanh ngoai héi 00373 114,676 15,4006 107.021
Lii thudin kinh doanh ngoai héi 80.215 | 89.745 11,88% 15.712
Thu nhip i hogt dgng thanh todn 126,652 | 84.24] -33,49% 0.494
Chi phi tir hogt ddng thanh todn 24.943 | 20034 16,40% 6.329
Lii thudin tir hoat ding thanh todn 101.709 | 55.207 -A45,72% 3,170

— Giao dich ngogl 1§ giso ngay:

Ngndn: Viethank
Hoat ding kinh doanh ngoegi héi v dich vy thanh todn trong mfe va nude ngodi cls
Vietbank 45 ¢6 bude phat trién b rét nhimg nim ghn diy:
< Hoat djng kinh doanh ngoai hii:
Hogt dgng Kinh doanh ngogl 1£ vt sdn phim phdi sinh: Viethank dip (mg nhanh chong, kip

théri nhu clu ngogi (¢ cda doanh nghidp voi gid canh tranh, tr viin h trg doanh nghigp chiy ding
kiém sodt mii ro phit sinh tir bién dong ty gin,

Phue vy nhu clu cia khich hing trong vife: Mua bén ngoai & cho vife thanh todn xudt
nhip khiu hing hé, dich vu, cude viin 1, bao hidm; Che gino dich mua, bin, chuyén, dem
ngop 1 m mede ngodi cho mye dich du hoc, du lich, cong tic...

Giao dich ngoai & ke han;

Biip (mg nhu ¢y cda khich hing trong vige: Thanh todn xudt nhip khiu: Chuyén tién ra
nedre ngodi hoje diu tur; Phong ngins rii ro bicn ddng ty gid anh hirdmg (i th nhip vi chi
phi trong tuomg Lot

Giao dich ngoai t& hodn d6i;

H trg khach hing trong vide: Quan Iy ddng tién higu qui, tin dung ngibn ngoi 16 48n cb;
Sir dyng ngay ngubn ngonl 1§ 58 cd trong tweng lai; Tim kim co hii sinh 1&d tir chénh 13ch
|&i suiit gitia cde ding tién; Phing ngim rii ro bién dang v pid dnh huémg xdu dén thy nhip
vii chi pl trong twomg lal,
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L thudin e kinh doanh ngoai hbi nfim 2024 ciia Vietbank dat 80,2 ty ddng, [ai thuén tir hoat
ding kinh doanh ngogi héi nim 2025 13 89,7 t¥ déng ting 11,88% so véi nim 2024 nhd vio tip
trung teong tim vio phit tridn khich hing, da dong héa sin phim, da deng hoa cde logl ngoal
rhim khai thde t8i da khich hing hign hifu v ting trdmg khich hing méi & cde phiin khie.

< Hoat djng thanh todn:

Vietbank cung clp dich vy thanh todn, chuyén tifn trong ninde va quée & nhanh chéng v
chinh xde, gino dich thudn tén wi bit ki diém giao dich hofic ede kénh thanh todn hign dpi cla
Vietbank (Intermnet banking, Mobile banking, ...).

Viethank ludn phit trién cic sin phim Thanh todn quée té vit ti try thuong mai, hop tde véi
ciie ngin hing quic &, khai thic t5i da thé manh nhim dem lai gidl phap tdi wu nhit cho khich
hing, dim bio gino dich an todn, higu qud, hi o ma g thj trudmg, thic ddy hoat djng xalt nhip
khiu. Mdt 56 sdn phim diic thi bao gom:

— San phim Tai trg thueng mai:

4+ Tai trg L/C xuft khiu: Tai trg viin lwu ddng ngin han cho Doanh nghigp cd hogt ding
sudit khiu, dip tmg nhu ciu vay vin dé thu mua, san xufit, ché bidn hing hoa xuit khiu
theo phuong thire thanh todn L/C,

+ Tai try xudt khiu trude giao hing: Tai toy vén liru déng thu mua hing héa, nguyén vt
lidu, chi phi sin xudt ché bién, déng gdi, vin chuyén, kho bii va cde chi phi khic nham
phuc vy Khich hing hoin thinh Hop déng xuit khiu di ky két véi Nha nhip khiu,
Hinh thire t3i tro: thi trg Hop ddng xudt khiu thanh todn theo phiemg thire L/C, D/P,
DVA, TIT.

+ Tai trg nhip khdu: Clp tin dung ddp tmg nhu ciu sir dung vén cho cie Doanh nghigp
durge thitnh 1p va hoat ding phiv hop theo phip lujt vA cb hoat dbng sin xufit, thuomg
migi hing hod nhip khiu, Hinh thire 3wy @i teg Hyp dong nhip khdu thaoh todn theo
phiremg thire L/C, IVP, /A, T/IT.

+ Chiét khiiu Hi phiéu va bd chimg i xudt khiu: Pip tmg nhu cdu vin luw dong cho
doanh nghiép sau khi giao hing trong host ddng kinh doanh xudt khiu. Hinh thitc tii
trép: i e truy doi hi phidu kém bd chimg tir xult klidu trwde khi d&n han thanh toda.

+ UPAS LAC: L/C tri chim ¢6 didu khon thanh todn tok ngay, cho phép ngudi thy hiimg
nhin tién ngay khi xudt trinh b§ chimg tir phit hop véi dicu kign, diéu khodn cin L/C.
Dép ime ddng thin nhy chu duge ngin hing dim bio thanh todn trh ngay cia nhi xudt
Khdu vi nhidp kiviu wd chim tién hing cia khéch hing.

- San phim Thanh todn qude té;

+ Quy dinh chuyén tién tir Viét NMam r mede ngodi danh cho KHON: quy dinh vé dbi
trgmg, muc dich, chimg tir, han mire chuyén ngogi 18 dinh cho khich hing ca nhin khi
thyre hign giso dich tal Vietbank.

+ Quy dinh r_huyén tién qul_'lh: té trire tuyen qua App Vietbank Digital dinh cho KHCN: bt
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kip xu huémg 58 hoa viin hinh; ning cao chit nong dich v TTOT cha Vietbank, da
dang hoa kénh giao dich cua Vietbank, ting tinh canh tranh trén thi tndmg vél cie ngén
hing kbde.

+ Quy dinh chuyeén tién ving lai ra nirée ngodi ddnh cho 16 chirc: nhim dip (mg ede nhu
cau chuyen tién viing lal ma nurde ngodi ela 16 chire lién quan dén hoat ddng xuft khiu,
nhiip khiu hing haa/dich vu

+ Quy dinh chuyén tidn ra nire ngodi lién guan dén gigo dich vin: nkiim dip img ede nhu
caan chuyén von, lgi shudn, ngudn thu hop phip tir ede gito dich vin, i ng gbe, 16 &
cho vay i nirdre ngodi ¢iia khich hing ed nhin & td chire

+ Sdn pham lién kél chuyén tién ving lai: tgo cdng oy bin hing gilta Vietbank & cie th
chirc cung img cdc sin phim lién quan dén giao dich ving lai nhiim ting cudmg bin
chéo/bdn tron gdi sin phim dich vy, dip img 13t hem nhu ciu coa kbéch hing o4 nhin

Nim 2024, thu nhip (hudn tr hogt ddng thanh todn dgt 101,7 o ddng. Tinh dén ngiy
31/12/2028, thu nhip tnen tr hogt ddng thanh todn dat 1503 of ddng, ting 47,80% so vdi nim
2024,

Vietbank nd lyc thiic diy edog tic phat trién nhicu sin pham mdi vé Thanh toan qude té v @i
trgy thwong mai nler cii tién, thide k&, cung (mg cfic sin phim chuyén bift (Upas L/C, chuyén tién
ngoai 1¢...) cho timg dbi tugmg khdch hang, ddng thér, ting cudmg 56 hoa quy trinh viin hinh vi sin
phdm djch vu thanh todn nhim ning cao chat hogng van hanh vi phye vy da dong nhi edu cha
khiéch hing,
10.1L.5. Hoat djng ngin hang dpi lf

Vietbank d3 thiét 13p mang hudd ngdn héng dai 1y réng khip todn clu, dip (mg cde nhu clu
gino dich thiét yéu viri ngin hing qude &, trong dé chil yéu I3 chuyén tidn va tal triy thwong mipi cho
cic khdch hiang vaéi clc thj truomg trén thi gidn duge nhanh ching, an todn, vi hidu qui.

Tinh dén 31/03/2026, Viethank cb quan hé dai 1§ v& 170 ngin hing & 30 quic gia va ving
linh thd trén thit gidi.

Trong thivi gian t6i, Viethank tp trung duy i, mé rdng vi ning cip quan b dai Iy voi ede
dbi tdc truyén thing, chil wong viio cic thi tredmg tém ndng Vi myc tiéu wing huy déng ngudn vin
vési [31 sudt tét, chio bdn san pham dich vy el Vietbank 0€ ting thu phi dich vy, kit ndi kinh doanh
& mé rdng co 5o khich hing,

1, 1.6, Hoat ding kinh doarh khic
< Hoat djng dau tur tif chinh

Céc dich vy diu tr ting trwdmg tét, ip trung phit tridn v& s lugng vi chilt lugng nehiép vy
nhdm mang lai doanh th cao cho Vietbank va diip fmp tron ven nhu cau cin khich hiang. Céc hoat
dijng diu twr tgi Viethank bao gim: trdi phigu Chinh phi, gidy tir ¢d gid do cde TCTD khie phit
himh, tris phidu Doanh nghiép
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Bing 24: Chimg khodn diio tir v chirog khodn kinh doanh tai Vietbank (hop nhit)

Ederme iy feigu .rfcﬂng

Khodn muye Tai 31/12/2024 | Tai 31/1272025 % Tal 31/03/2026
ting/giam
Chirng khosin Kinh doanh 340337 = | =100,00% -
Chimg khodn ng Chinh phi 340,337 - -100,00% -
Chimg kKhodn ddu tw (chra 22.417.404 29.155.432 | 30,06% 33,084,049
gim du phiing)
Chimg khodin sin sang 0é 2.729.322 T.211.597 | 164,23% 4,937,342
bin (AFS)
Triid phicie Chink phii 208,843 1.6O1.180 |  435,79% 1.601.164
Chimg chi tién giki do 2.430.479 2.405.033 -1,05%
TCTD trong muce phdt 1.635.878
hdnh
Tréi phidu do Ta chite - 3.205.384 | 100,00 %
kink 1€ trong mrde phdt 1700300
hanh
Chimg khodn diu tu gii 19,688,082 21943835 |  11,46% 2R.146.707
dén ngay ddo han (HTM)
Trii phidu Chink phe £.337.826 £.333.301 -0,05% 8.332.186
Chiprig chi dien g do 7.500.000 11061412 |  47.49%
TCTD trong nuwde phdt 17.265.677
hanh
Trai pﬁf‘éfu eliﬂ _Tcm R50.256 2,549,122 | 199,81% o
frong mede phat fuinh
T phidu NITNN 3,000,000 = = mmﬁ L
Dy phing ril ro chimg - (24.280) | 100,00 % (13.030)
khodn diu tu

Negudn: BCTC hop nhat kidm todn ndm 2024, 2025 vd BCTC hop nhit Ou 1/2026
Bang 25: Chirng khodn diu tw va chiing khofin kinh doanh tgi Vietbank (riéng 18)

Bem vi: tridu dong
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Khodn muc Tai Tl % Tygi 31/03/2026
MA22024 | 31/12/2025 | ting/giim
Chirng khodn kinh doanh 340.337 - | -100,00% -
Chimg khodn ng Chinh pht 340,337 -1 =100,00% -
Chimg khodin din tw (chun ghm | 22.417.404 | 29155432 | 30,06% 33,084,049
dyr phing)
Chimg khodn sin sing dé hin 3729322 | 7.210.597 | 164.23% 4.937.342
(AFS)
Trai phiéu Chink phi 208843 | L.60L.1R0 | 435,79% 1601, 164
Chimg chi fign girl do TCTD | 2430479 | 2.405.033 -1,05%
i 1.635 878
frimg nurce pht hanh
Tral phicu do T6 chire kink 1é - 3205384 | 100,00%
troiig stucho bt i L7000
Chimg khodn diu tw giiv dén | 19.688.082 | 201.043.835 |  11,46% 28.146.707
ngay dio han (H'TM)
Trdi phiéw Chink phii £.337.826 | 8.333.30] -0,05% $.332.186
Chimg chi ién giri do TCTD | 7.500000 | 11061412  47,49% i AGE 4T
Iramg mede phat heh ——
Trai phicu do TCTD. trong BS(L256 |  2.549.122 |  199,81%
niedis hide phtht kdnh Aie
Tin phicu NHNN 3.000.000 - | - 100,00 % =
Dy phong vl ro chimg khodn - {I-LIBI}]. 100,00 %I (13.030)
diiu tr
Gap vbn, diu o dai han (@ e 4.126 200,000 200,000
cing fy ¢on)

Ngudn: BCTC riéng kiém todn nim 2024, 2025 va BCTC riéng 1é Quy 1/2026

Téng gid trj ddu wr chimg khodn bop nhit tai thii didm 31/12/2025 12 29,1 nghin ty ding
(trurdve khi trich 1ap dy phdng), chidm t 1& 14,82% tdng i sin cda Ngan hing. Trong d6, cic khodn
i tr siin sdng 4 bdn (AFS) vi ndm giir dén ngdy ddo han (HTM) déu 1dng so voi nim 2024, vai
mire ting lAn lwgr 13 164,23% vi 11,46%,. Cu thé, danh mye AFS ting tir 2,7 nghin 17 déng ndm
2024 lén 7,2 nghin ty ding niim 2025 va danh muc HTM nim 2025 14 21,9 nghin 1 ddng, so v

19,7 nghin tv dong niim 2024,

I BIS

Tii chire tee viln
Cdng ty Ci phin Ching kfvodn BIS
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Danh myc ddu tr @p trung vio che logi chimg khofn Chinh phi, Chimg chi tide giri/Trai
phiéu do TCTD khic phit hinh, tin phiga NHNN...; 14 nhimg khodn diu tr i ro thip nhung viin
ddim bio hidu qui sinh 1 vi dam bio vai wd nh & mdt ngudn dy phéng thanh khodn én dinh va 1
tii sdn hio dam clio cdc khodn vay ciia Viethank tai cc TCTD khic va dé duge cap han mire cho
ehe nghidép vy thire hién vdi NHNN.

Viethank ¢d thyre hign diy tr vilo ¢de tri phidu doanh nghidp, véi 6 dir tad ngly 31/12/2025
i 3.205,4 17 dbng (chi tidt & Bing 26), chiém 1,63% ting (i sin cha Ngin hing véi tong ldi tich
Iy hom 83 1y déng: Céie khodn ddu te wii phidu doanh nghidp dwge phin logi 1a ng di tidu chudn,
khéng phai trich 1ip di phong cy thé ma chi trich 1ap du phong chung 24 1y vai ty 1§ 0,75% gid
ghi sb theo quy dinh vé& trich 1&p dy phéng cin Chinh phi v NHNN, Biéu ndy cho thiy Vietbank
duy tri céch tifp ciin thin trong trong hogt ding diu tw i chinh,

$5 dir cin khodn myc diu or vdo 16 phiéu doanh nghilp tai thid digm 31/3/2026 gidm cdn
1600 ty ddng (chi tide & Ring 27), va dén ngly 03/04/2026, Vietbank di hodn tht vige bin hét cie
trdii phiéu doanh nghigp trén va thu hdi viin vit 16 d& i diu . Pdng thisi khodn trich 1ip dy phing
chung hom 24 (¥ ciing dwge hodn nhip 1ai va ghi nhin vio thu nhap trong k¥, diéu nay the hign
Victbank lubn chii déng trong cbng the quédn trj i ro khi thye hidn ddu e vilo trdi phiéu doanh
nghiép theo ba Iép rii ro chinh, gdm nii ro tin dyng ¢t t6 chire phit hinh, rii ro ip trung theo
khdich hing/nginh, vii i ro thanh khodn thi trréimg trdi phigu doanh nghiép,

Bang 26: Chi tiét Trdl phiéu do cde t chire kinh té trong nwie phit hinh mi Vietbank dang
ndim gif tai thiri diém 31/12/2025 (Riéng 1€, Hop nhiir)

Flem wf: fri@n d‘eﬁng

STT | T'n b chibc phit | M3 tral phidu | Gid trj mgnh Shdwegl | Thng lal dy
hianh pid 31/1212025 thu
Cong ty TNHH Himg
Thing Lot Gia Lai (tén
| | mé&i: CTCP Pan w| HTLI2501 800.000 855.384 12.427
Qube Té Hodng Anh
Gia Lai)
Cong ty CO phin Bia
2 |be S& Gon Thuomg | SCRI2401 850.000 250.000 396
Tin
Céng ty Co phin Tu
1 | viin va kinh doanh Bit | TOC12502 1.500.000 1.500.000 70.274
ddng sin TCO
Tong cing 3,150,000 3.205.384 #3.097
Neuon: Viethank
% ! I'; I L; chﬁ.ﬁ'ﬂfﬂ'ldﬂ (13
X P Céng ty €6 phin Chitng khodn BIS
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Bang 27: Chi tiét Trai phicu do cic to chire kinh t¢ rong nwde phit hinh mi Vietbank dang
ndm gil tai thir diém 31/03/2026 (Riéng 18, Hep nhit)

Bem vi: frigu ding

STT | Tén td chive phdt hanh | M3 tedi phidu | Gi trjménh gid | S8 dir tai 3103/2026
Cong ty TNHH Hung
Thiing Lgi Gin Lai (tén .
| i CTCP DAy e Qude | FT-1250] RO0.000 £35.384
Té Hodng Anh Gia Lai)
Céng ty Cb phiin Pja dc
T et Thirong Tin SCR12401 850.000 §50.000
Thng cing 1.650.000 1.700.301
Neusn: Viethank
10.2. Tai sdn

HL2.1. Tai sin cf dinh hivu hink

Bang 28: Tai sdn cf dinh hiru hinh (hgp nhic

Bam vi: trigu .:f.:ing

31122024 31/12/2025 3032026
Drankh Mguydn | Gidtr | GTCL: | Npuyén | Ghitr] | GTCL/ | Nguyén | Gidtrl | GICLS
e gl (NG) | con Lyl NG gid (NG | cdm gl NG gid (NG) | ebn gl NG
(GTCL) {GTCL) {GTCL)
Mhi cia v

vit  kidn| 624093 | 367166
Ltk

R.E2% | 000337

TIEETD | 73,B6%

LO0nG41 | TIZATE | 7R 16%

Thigt  hi,
dung oy | 304086 | 142066
qudm

6, T% 125.123

1289840 ] 39.67%

Jagada | 143198 | 41,04%

EE i | 166706 | 30269 | IBI6Y [ I76.645 | 35412\ 2005% | 176645 | 33769 | 19.12%
Cie TSCD

hie  hinh 31042 3932 | 1267% 34418 792 1973% 14418 6616 | 1922%
lthic

Ting LI2S907 | 543433 | 48.26% | 1536523 | 010054 | 5923% | 1.SE0.008 | 015861 | S867%

Nguon: BCTC hop nhdt kidm todn nam 3024, 2025 va BCTC hap nhat Oup 172026

' ~ Té chire fir viin
L

------ A Cong ty Ci phiin Ching khodn BIS
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Béang 29: Tai siin cb djnh hirm hink (riéng 16)

Bom vi: tridu dong

3122024 /122025 3110372026
Gidi tr Ngmyen | Gidtri | GICL/ | Nguybn | Gt | GICLS
Tk mige Nguyin GTCLI
cin 13 gl (NG) | chn gl NG A (NG) | cdn lgi NG
gid (NG) NG
(GTCL) (GTUL) (GTCL)
(Mha cirm va
Ga.003 | 367066 | 53220 | 1000a337| mssro | 736 | 1000841 | TIZRTR | TA.16%
wiit kidn trike
My  mde
. 104,056 | 142066 | 467296 | 325023 | 128980 | 39.67% | ME004 | 143198 | 41,04%
thidt b
Phuong, tiks
166706 | 30209 | 18,16% | 176645 | 35412 | 2005% | 176645 | 33768 | 1902%
vin thi
Cic TSCD
he  hinh | 31042 | 3932 1267% | 34418| 6792 1973% | 34418 | 6616 | 1922%
khic
Timg LIZ5.997 | S43.433 | 48,26% | 1536523 | 910054 | 5023% | 1.560.908 | 915861 | 58,67%

Negudn: BCTC ridng kidm todn niim 2024, 2025 va BCTC ridng 1é Qup 1/2026
16.2.2. Tai san ed dinh va hinh

Bing 30: Tii sin cf djnh v hinh (hop nhin

Bom vj: tridu dang

317122024 3111272025 /032026
Danh Gl t Nouyin | Giatrj | GTCL! | Nguybn | Gidt GTCL
Npuyén B J Gren gti::iﬂ} com lgi NG m?{;m ch Ir: NG
e Cuilll [ n (1] ¥
' gli (NG) NG :
(GTCL) (GTCL) (GTCL)
Quytn si 100,00
.00 | 4131 2.615.187 | 2914705 | 09099 | 2015187 | 2896535 | 99,36%
dung dit %
Phin
mém 341069 | 112310 | 32.84% | 346318 78.540 | 22.68% | 346318 | 69.313 | 20,01%
mdy. Vi
, ~ Tjﬂﬁfhfﬂ'ﬂifﬂ
$BIS
k

rwrmowd | Baveemd

Ciing ty Cb phin Chitng kiodn BIS
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317122024 Fi/i2/2025 31/03/2026
Danh Gid t Npuvén | Gid GTCL/ | Nguyén | Gl | GICL/
— i every | T tr Buy rj
muye 44 (NG} con lai N gia (NG) | con lal NG gid (NG) | cbdn lui NG
(G1CL) ) (GTCL) (GTCL)
tinh
Tong IN5.100 | 155441 | 40,36% | 3.261.505 | 2.093.335 | 91,78% | 3.261.505 | 2.065.848 | 90,93%,
Newdn: BCTC hop nhat kidm todn ndm 2024, 2025 va BCTC hop nhdr Quyt 112026
Bang 31: Tai san eb djinh vi hinh (rigng 1¢)
B vi: trigu dang
31/12/2024 317122025 31/03/2026 |
Danh Nguyén | Gidtrj |GTCL/| Nguyén | Gidtj | GTCL/ | Nguvin | Gidtrj | GTCL
mie gid (NG) | conlgi | NG | gii(NG) | conlgi | NG | gid(NGY | etnlgi | NG
(GTCL) (GTCL) (GTCL)
CQuyén sir
.| 4331 | 43031 | 100% | 2915187 | 2914.795 | 99,99% | 2,915,187 | 2.896:535| 99.36%
dymg diit
Phan
mém
G 341.969 | 112310 |32,84% | 346318 | 78.540 | 22,68% | 346318 | 69313 | 200%
tinh
Tiug 385.100 | 155441 | 40,36% | 3.261.505 | 2.993.335 | 01,75% | 3.261.505 | 2.965.848 | 00,03%

Niguin: BCTC riéng kidm todn nim 2024, 2025 va BCTC riéng lé Qup 1/2026

Vietbank dang 6 bwde diu tr dding ke vilo nén tang 1 sin dai hon, dic biét rong niim 2025,

nhim ¢ing 6 ndng lye vin hinh vi ning cao vi thé thueng higu trong giai dogn phat trién méi.
Téng gid trj chn lal cia TSCD hiru hinh vii vé hioh ting manh tir 699 ty ddng cudi ndm 2024 lén
3.903 ty dong cubi nim 2025; déng thisi, ty 1& Gid trj con lgiNguyén gia cai thién tr 46,2% lén
R1,3%, phin dnh danh muye i sin duge gia ting ¢d vé quy md vi chit ligng,

BYiém nhéin ndi bat 14 khodn diu or mua lai tha nhé viin phong tpi phuong Xuin Hoa, TP.HCM

wiri gid rj hon 3 nghin ty ddng, trong dé gid tj quyén sir dung A%t dwge ghi nhin ghn 2,63 nghin ty
dong. Dy 1 tii san c6 vi il chién lugc, ghp phiin niing cao hinh dnh thuong hidu, cling of s hién
dién tai thi tnrimg trong diém vit gia tang vi thé eia Vietbank trong ther gian ti,

Ngodi ra, Vietbank da két chuyén 243 ty ddng tir chi phi xiy dyng co ban dir dang sang tii sén

¢ dinh v hinh lign quan dén 6 bit ddng san khdc tai TP.HCM, diree trink bay chi tiét tir thir by 8

S IB1S

Ta chikc fir vin
Cang ty Co phin Chiing kivodn BIS
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dén 14 tai Bang 32 dwdi diy. Bén canh 46, ngln hdng ciing két chuyén gin 51 1 ding tir chi phi
xiy dung oo bén d¢ dang sang TSCH hitu hinh, bao gdm 22 1y ddng nha cira, vilt kién teie; 17 9
ddng thide bi, dung cy quin 1y; v giin 12 1 déng phiromg tién viln (i,
Cac khoin diu tu, mua sim ndy cho thiy dinh huimg diu ne e6 chon loc, thp trung vilo cde thi
#n cb gia tri sir dung ddi han, qua 46 hd trg ning cao niing lwe hogt ddng, gia ting nhin dién
thiramg higu vil tgo nén ting thufin lgi cho ting tnrémg bén vilng cin Viethank trong nhimg nim téi.

10.2.3. Tinh hinh sir dung @it dai
Bing 32: Tinh hinh sir dyng 44t dai tai 31/03/2026

T Dija chi Tong dién tich | Mye dich | Hinh thire | Thivi hgn | S0 b so phap 1§

T sir dung sirdyng | sirdyng | s dyng

I |70-72 Ba Trifu |-Dign tich: - Paté |-Riéng Laudai |-GCN  QSDD,
- Phurdmg Hang | 510,6 m* - Sirdung  |[-Thudc siv quyén &l . him
Béi-Quin  |_pien ohsin: | lim tysd | hin VB ubd & v 1 sdn
Hoan Kizm - 5.821,63 m: N khic ain llél!l vilri
Tp. Ha Ngi dit

- 86 vao 80: 20

2 | 268 Trin -Di¢n tich:  |-Dit ~Riéng | Dénngdy |-GCN  QSDD,
Nguyén Hin, | 5749 m thromg | _rhuse sy |28/0212069 | quydn sd hiu
phuromg Nigm mgi, dich | houw VB nhi & vi i sin
Nghis, quin L& vu khde gin lidn v
Chin, Thinh s G diing dit;
phi Hii Phong Him tiy 58 — 85  wvio  sb:

PGD CT14206

3 |Thir ddt 56 44, |-Din tich: |- Bt co s [-Ridng Liuddi |- GCN QSDD
TBD 07, duimg | 9146 m* SN XUEL | Thude s ~ 86 vilo s6: T38
Trin Humg Bao, kinh hiru VB
Khom 7 doanh
Phuémg 3, TP ~Sir dyng

CN

4 |Thim dit s 70, |-Dién tich: -Pit¢ds |- Rikng Liudii |~ GCN QSDD
TBD 10, Khu | 174,3 m? thi ~Thude si -56  vio  sb
phé 4, phdng ~Nhi wéng | hira VB H.0186
Xuin An, Thi
xii Long Khinh,
Bdng Nai

¥ BT, Céng ty Cis phitn Cluimng klodn BIS
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Céng ty C phin Chitng khodn BIS

T Pja chi Téng dign tich | Muc dich | Hinh thirc | Thid han S8 hé so phip 1§
T sir dung sirdyng | sirdung | s dung
5 |35 Nii Thinh, |-Dién tich: — Bt co s [~ Riéng Linddi [-GCN  QSDD;
Phutmg 13, 1758 m? sin xudt, “Thudc:si quvén s& i
quﬂ:n Tin Binh, =Dién tich sén: kinh hitu VB nhd & vit i sdn
TP. HCM 926.4 m? doanh khic gin lign voi
(lim vin dit;
phang) -86  wvio  sde
—Sir dung CT06792
lim kho
tm
6 |1IBDuwimg  |-Digntich: 48,5 |-Dit 6 46 |~Riéng Lindii |-GCN  QSDD,
Hing Veong, | m? thi =Thude s quyé}:_l ol
phutng 04, L pyian tich sin: |~Sicdyng | i VB 0 VAL Ak S
= CHO1690
7 [109-111 Lé Bai |~Dign tich: ~ Pt durge |- Riéng Liuddi [-GCN  QSDD,
Hinh, phutmg | 306,21 m* giso hode | _huac so quysn s&  hiiu
6, quin VL, TP, | gy o ga: | thud: hiru VB nhi & vé quyén
HCM 563,1 m? Nhiin sir dyng dit &;
chuyén ~Hb so phe b
qu:rEnt 47872009/GCN-
Hop dong QSHNO&OSDE
thué dar o
—Sir dyng
T try sé
PGD
8§ |Thimdit76, |-Digntich;  |-Bit ~ Riéng Laudii -GCN  QSDD,
TBD 84, duimg | 432,9 m? thuong | _Thusc sa quyén sér hiru i
o Rinh, mgi, dich | i VB san gn lign vai
Phutmg Ninh v (TMD) dii;
Kieu, Tp. Céin ~Sir dung - 80 vio sb: CN
Tho iy try 65 6084
CN
9 |Nha90Cso  |-Digntich:  |-Patdwl (- Riéng Livdii [-GCN  QSDD,
%‘ B1S To chire i vin =
L [ --h
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| Bia chi Téng difn tich | Myc dich | Hinh thire | Thiri han |S6 hi so phip I
T sir dyng sirdyng | sirdyng | sirdyng
Thing, phimg | 165,5 m? da thi —Thud s guyén sé  hin
4, quin 3, TP, —Didn tich sin: |~Sir dung | hiw VB nhd & :ll'i t?.i =an
HCM 935':_! IIII lam try sl khdc gﬁ.l:l lidn viri
PGD di;
- 56 wvio st CS
15430
10 |NbA96Bau  |-Dién tich; - Dité i |-Riéng Ldudii |-GON  QSDD,
Cét, phirdmg 14, | 72,80 m® i thi —Thube 5 quyn s&  hin
243,50m® | limuysd Khkc gin lién véi
PGD dat;
-5  wvio s
CHO0937
11 [Nhi98 Biu  |-Dién tich: - Pt mi [=Rigng Liuddi -GCN  QSDD,
Cit, phirimg 14, | 72,40 m® dothi | Thupe si quyen s& b
TP HCM —Ditn tichsin: | ©OPT) | hi VB ubd & v thi sin
243']“1“1 -Hlid.l‘lﬂﬂ kj}ﬂiﬂgﬁﬂtl&ﬂm
PG -86  vip s
CH)0939
12 |Nhi 100 By |=Dién tich: Bt ortgi  |~Riéng Landdi |-GCN  QSDD,
Cat, phudmg 14, | 72,40 m* dd thi ~Thisfie & quyén si  hir
HREGH ~Dign tich sin; |-Sirdung | him VB BHA O ¥9. 1 w1
23,00m* | lam tru sd khic gin litn véi
PGD ‘ﬁ:‘i
-88 wvio &
CHO0934
13 |Nha 72 dwdmg  [—-Diéntich: 100 |-Bitoti  |-Riéng Landdi |-GCN  QSDD,
s 17TA, phuimg | m? dothi | _Thugesd quyén s& him
Binh Trj Ding ~Dién tich sin: |~Sir dyng hirt VB nhd & :ui Wi sdn
B, qu#n Binh 359 5 m: lﬁm tru L khiic EE.T.I. fll%l'l Vi
Tén, TP HCM ' PGD dit;
-8  wvio  sb:
CSI8882/DA
% I B I S T chire tur vin 1o
L

Cang tv Cé phiin Chirng khodn BIS
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T Pia chi Ting di¢n tich | Muc dich | Hinh thire | Thivi han |58 ki so phép 1§
T sir dung sirdyng | sirdyng | sivdung
|4 [Nhi 70 dutmg | -Dign tich: 100 |-Pdtayi  |~Riéng Liuddi [-GCN  QSDD,
s 17A, phuimg | m? dé thi “Thi s quyén & hitu
Binh Tri Béng - | ryan tich sin: |~ Sirdung | hitu VB nh & vl 14§ sin
B,quinBinh | 355 .0 T khiic giin lien v
Tén, TP HCM PGD dit;
-86  wvie  sb:
CSI8881/MDA
I5 |Nha 62A Cich |-Dign tich:  |-Bdt ~Riéng Dénngly |-GCN  QSDD,
Mang Thing 8, | 22289 m* thwong  |_ryugesg | 2403/2062 quyén s hi
PV Thi Sau, _pyien tieh sin: | 9 dich | v nhd & v i sdn
{phuﬁng fi cid), 25.737.8 m:l' vy (Trung khie jrAn lidn wini
quéin 3, TP, ' tim dit;
HCM thiromg —-8h6  vio sk
i, dich CTHS2AA
vy)
—Sir dyng
lam try si
CN vi Hji
s

10,3, Oudn I viii ro va bio fodn vim
.31, Cae chinh sdach gudn Iy riif ro dang dp dung

Ngudn: Viethank

Riti ro Judn ludn tiém dn trong hoat ding ciia Ngin hing v clng ty con, nhung duge quan 1y
théng qua ciic quy trinh phit hign, ddnh gid va kidm sodt thudmg xuyén thy thufic vao gidi han rii ro
vl che kibm sodt ikhde. Quy trink quén 1§ vii ro 1 ten chdt 8i véi kb niing sinh 1oi ciia Ngin hing
vit edng ty con va mi ci nhin trong Mgin hing vi cong ty con ¢ trich nhiém ngin chiln cde nii ro
lidn quan dén quyén han cdng vife eda ho. Ngin hing vi cbng ty con déi mit v&i cdc logi i ro
nhur: mii ro tin dyog, nii ro thanh khodn, ni ro thy tneomg, mii o 16 sudt trén s ngin luing, i ro p
trung, nii ro hopt ddng,

MNedn hing ban binh Chinh sch quin 1y i re theo quy dinh ciiz Ngin hing Nhi mnde va phi
hop i the 12 hoat ding cla Ngin hiang. Chinh stch quan 1y riii ro cia Ngdn hing 1ip cho thin
ginn 4 ném, v dirge ré soft hang ndm nhim cip nhit cie ndi dung, quy dinh mi cin phip ludr, cic
foai riti ro rong yéu cla timg théd ky (néu ed). Trong Chinh séch quéan 1¢ nii ro cia Ngfn hing bao
gbm cdc ndi dung chinh:

- Khilu vi i ro cia ngin hing;

Té chire tir viin

120
Céng ty Cd phin Chirng khodn BIS
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~ Danh séch cdc logi nii ro trong yéu;

~ Chinh sdch quén 1§ rdi ro ey thé cin Negin hing ddi véi cic logl rii ro wong yéu.

Npin hing thinh 1ip, quy dinh vé& § chirc vA hogt ddng cia Uy ban Quan 1y rii ro
(“LIBOLRE") nhur sau!

= UBQLRR chju trach nhi¢m:

+ Tham muru cho H§i ddng Quin tr] trong vide ban hanh cde quy trink, chinh sdch thufe
thim quyén lién quan dén quin trj nii ro trong hoat déng ngin hing theo quy dinh cla
phip luft vi diéy 18 Nain hing;

+ Phin tch vi dua ra nhimg cinh béo v& mite 49 an todn cia Ngin hing trude nhimg nguy
cor tiém fin rii ro 6 thé dnh hudmg vil cie bign phip phong ngir 461 véi cée nii ro niy
trong ngin han oiing nhu trong dai han;

+ Xem xét, dimh gia tinh phu hgp va hidu qui cda ede quy trinh chinh sdch quin trj nii ro
hién hanh ctn Ngan hang 4é dim m cfe khuyén nghi, d& xult vai Hoi déng Quin trj vé
nhimg yéu ciu cin thay ddi quy trinh, chinh sdch hign hanh, chién hege hoat ddng;

+ Tham mtra cho Hii dbng Quén trj trong vige quyét dinh ph duyt cie khodn ddu tw, cic
gino dich lign quan, chinh sach quén trj vA phuong dn xir 1% nbi ro trong pham vi chilic
ning, nhigm vy duge giao;

+ Tham muu cho Hai dbng quan trj trong viée xir 1§, khic phyc cde tén tai, han ché v
quén 1§ nili ro theo cée yéu clu, kién nghi cia Ngin hing Nhit nuére, 16 chire kifm todn
ddc lip v cic co quan chitc ning Khic.

- UBQLRR bdo cdo cong vige cho Hi ddng Quin tri v ¢b the & chire hop dinh ki hofic
hgp bét thutmg nlung 18i thidu 01 lan/quy.
% Quiin ly rii ro tin dyng
— Riii ro tin dung 13 kha ning xdy ra thn thit khi khach hing khong thye hidn hojic khong co
kha ning thye hién nghla vy thanh todn diy &0 vi ding han gde va 13 cda cde khodn vay
duge Ngin hing eip tin dung hode cliip hao linh.
— Trong qué trinh quin Ly nii ro tin dyng, Ngfn hing di ban hinh cac chinh siach tin dung
ciing nhur hirdng din thyre hign dé chudn hda cie hogt ddng tin dung cia Ngin hing.
~ Ngdn hing kifm sofit v quin I nili o tin dung bing cich thiét Ip han mire tin dung twong
(mg véi mire 49 i ro ma Mggin hing c6 thé chilp nhin dupe d6i véi mdi khich hing va dai
véi mbi linh vye dja 1§, nginh nghé,
4 Quin Iy rif ro 131 sudt trin 36 ngin hing
~ R ro 13 suft (rén s6 ngin hing phit sinh do sy chénh 18ch gitts nghy ddo han hofic ngly
xdic dinh lpi 18 sudt ciia B sdn v ng phii trd vi cdc oing cu ngoai bing trong mdt gia
dopn nhit dinh
~ DE quin 1¢ rii ro i sult trén sb ngan hing, Ngin hing vi cong ty con tién hanh phin tich
bhi san vit ng phai tré theo thivd han dinh Tai 15§ suft thye &
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Thiri han dinh lai 1 suit thyre & 13 thad han con Ly tinh tr thét diém két thite nim i chinh
cho b ey dinh lai 1 sufit gin nhit hofic théd han ddo hyn con lai cia che khodn mue b

-sén va ng phai trd, ty theo yéu té ndo dén sém hon,

Ngodi ra, Vietbank thidt lap it han rii ro ndi bd, gidm sit dinh ky v trong trurimig hop
cin thiél, sit dung cie céng ey phang ngim nii to 17 sult nhir hoan 480 i suft, nhim dim
béo An dinh thu chip 13 va gid t vin trong didu kidn thi trudmg bién dong,

Cac gid dinh vt digu kign say dwoc dp dyung trong phin deh thivi han dinh Jai 1§ sadt tare

té clia edc tai sdn va ne phii tra cta Ngdn hing vi cdng ty com:

+ Tidn mit; Gop von, diu nr diii hgn; Cic edng cu 14i chinh phii sinh vA cic @i sin i
chinh khic; Cic tii sin khic (bao gbm tai sin eb dinh, cie khodn phai thu va i sin Co
khéc) vir ede khoin ng khic duge xép loai vito khodn myc khéng chiu 141,

+ Tidn gin tai NHNN durge x8p logi tidn givi thanh todn do 45 kv han dinh lai 18 sudt thye
i drgre xep logi vao khodn mue dén mit thing,

+ Thixi han dinh lal 18 sufit thye 1€ cim chimg khodn diu wr duee tink di trén thed gian
déo hian thire t& tal thiv diém 1ap bdo cdo ti chinh hop nhit cia tmg loai chimg khodn.

+ Thisi hgn dinh lgi 131 subt thye té cia cie khoan ng Chinh phii v NHNN: Cée khodn
tién giri vk cho vay cdc TCTD khdic; Cho vay khéch king; Cée khodn phdi thu tir bin
ni; Tién giri vi vay cde TCTD khic; Tien gid cio khich hing va Phét hanh gidy ti o
gid duge xac dinh nhr san:

» Chc khodn mue cd i sudt ob dink trong sudt théi gian cia hop dﬁng: thiri han dinh
lad 1 sufit thire t& dyn trén thivi gian dédo hen tnh tir thivi diém két thie nam i chinh.

= Ciie khodn mye cé 18 suat thi ndi: thisi ban djnh lgi 15 sudt thye & dim tén ki dinh
lad [0 sullt gin nbdr tinh tir thad didm két thic n¥m tai chinh hofle thivi gian dio hgn
can lai cla cde khodn muc, tiy theo yéu td ndo dén stm hon.

<& Quin Iy rad ro thi trdmg

Riti ro thi tdmg 1 rli ro do bién dfng bit lyi cha 18] suat, t¥ gid, gid ving, gid chimg
khodn va gid hang hda trén thj trudmg. Rii ro thj tnrdmg phit sinh tir nhimg thay d8i bit Ig
vé gid tri cia cde trang thai hodic cd¢ danh mye thi sén do nhimg thay déi trong gia ca thj
trirdmyg, 1di suiit hay ty gid. Trong pham vi hoat djng tr doanh cia Vietbank, Vietbank chi
phit sinh rii ro 1 sudt, ty gid. Vietbank hidn khing phit sinh nii vo gid ving, gid cd phicu
vi hing héa do khang phit sinh hoat ddng ty doanh ving, of phiéu, hing héa.

Rili ro Ifi sudt phit sinh do bien déng cia bat lpi cua 1 sudt wén thi trrdmg 48i véi danh
muyc 56 kinh doanh cia Ngdn hang.

R ro vé ngoai héi phit sinh do bién ding bit lgi cia t gid tén thi tedmg khi Viethank
co tryng thai ngogi té.

Dé hyn ché che nii ro thj tnnémg, Viethank di ban hanh cic quy dinh ndi bd va thiét lip hé
théng han mire dya trén vige hé théng dénh gid rii ro ndi b, ben hinh ddy 4 quy ché, quy
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dinh va thid lip cdc han mire, nguiig canh bdo ni ro thi twdme tén co s tuln thi guy
dinh cita NHNN.

— Céng tac do leémg, theo dii, cinh bio, gidm sat duge thie hién dinh ki, bdm sdt didn bién
thi trwmg. Khi cfic gid trj rii ro thi trudmg cham ngudng cinh bio trung binb v caoc, Khai
Qudn 1y rii ro di thye hign cde cinh bdo, 48 xufit cin thiél 1ai Ban Knh dao Ngfin hing va
che dom vi b lién guan,

- Viethank linh hoat dp dyng céc cdng oy tii chinh phin sinh vi che cfng cu phdng ngia nn
o phid hop theo timg giai dogn. Cée cdng cy niy :‘-:5 thé bao gom hi;.r!!r ding k‘_:'.r han, hop
déing hodn d6i, quyén chon tién té, ciing nhur hop déng k¥ ban, hodn di vi quyén chon I
sudt, cling cde cong cit tii chinh phii sinh khae theo quy dinh cia phip luft va théng 1§ th
innmg.

— Vikc sir dyng cdc cdng cy iy nhim muyc tiéu han ché tic ddng tigu cuc or bifn dng I
sulit, ty gid vik e yéu 1 thi toimg khae ddi vii hogt ding kinh doanh ciia Vietbank

% Quéan Iy rii ro thanh khodn

— R ro thanh khodn 14 nii ro do Ngfn hing vi cing ty con khing cd khi ning thye hién cic
nghita vy tgi thin diém phat sinh nghia vy i chinh hojdic od kha niing thie hign nghia vy i
chinh khi dén han nhung phdi chiu chi phi cao hon chi phi binh quin ctin thi truémg theo
quy dinh néi bd cia Ngin hang. Pé gidm thidu rii ro thanh khodn, Ngin hing phii huy
ddng tir nhidu nguiin da dang khie ngodi ngudn vin co bin cli Ngiin hiing vi clng ty con,
dir trit mdt fugmg i sdn 6 tinh thanh khodn cao hop 1y, dong théd Ngin hdng c6 chinh
sach quan Iy rii ro thanh khodn linh hogt. Ngdn hing theo di hing ngdy tinh hinh tuin thi
cde ty 1€ an todn v& thanh khodn vA ddng thii dir hao bifn ddng cia ding tign tic ddng dén
kha niing thanh khodn ciia Ngan hing trong twomg lai, dé dim bdo tai moi théd diém ludn
duy tri khi ndng thanh khodn to1, tudn thi ddy 46 cde quy dinh cia NEINN vil ede quy dinh
ndi b cua Ngin hang.

~ Rii ro thanh khodn duoe quin 1§ thing qua viée ndm gitt mot sd lugmg 1ém tidn mbt v cde
khodn trong duong tidn dudi dang 1 khodn Nostro; Tién gir tai NHNN; Cic khodn tién
giri, cho vay TCTD khic vi céc logl Gilly Wred gid, Cic 1y 1€ an todn ¢ tinh dén yéu td ri
to cling duere sir dung aé quan by i ro thanh khoan.

— Thiri gian dio han con lai cla cde @i sdn va ng phal o thé hién thivi gian con lai cia G
sin vi ng phii ted tinh v ngay 1dp bdo cdo tai chinh hop nhét dén khi thanh todn theo quy
djnh trong hyp ddng hojc trong diéu khodn phét hinh.

— (Cic gid dinh vi diéu kién sau duge dp dyng trong phan tich thai gian dén han céa cde tai
sin va nor phai rd cla Ngidn hiing vi cdng tv con:

+ “Tifn mit, Tién gii i NHNN duge x8p logi tidn g thanh todn, trong 44 bao gdm tidn
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giri di trit bét bude.
+ Théi gian ddo han cla chimg khobdn diu tr duge tinh dya tén nghy ddo han cda timg
loai chimg khodn.
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+ Thii gian dén hon cia ede khodn ng Chinh phit v NHNN, tién giri vi cho vay cdc
TCTD khie vi cic khoan cho vay chdch hing dirge xdc dinh dya vio ngay dén han cia
hep ddng quy dinh. Thén gian dén han thye 1€ ¢b thé thay d6i do clie khé wée cho vay
duge gia han,

+ Thivi gian dén han cla gdp vin, diu tr dai han dirge coi 14 hon nim nim do ede khodn
diiu tir ndy khdng o thir gian ddo han xdc dinh,

+ Cée khodn tifn i va vay et cie TCTD khie, Cie cong cu Wi chinh phii sinh vd cie
tai sdn i chinh khic; Tién giri cda khach hang; Phit hinh gidy tb cé gid vil cic khodn
nir khde digre xde dinh dira vao tinh chit cia cée khodn ndy hodic thii gian ddo han rén
hop déng. Tai khodn Vestro va tign gin thanh todn duge thye hign giao dich theo yéu
cau cia khach hing vi do do duge xép logi khang kv han, Théni gian ddo han d8i véi cie
khodn vay il tién gid ki han duge xde dinh dya trén nghy dén han theo hop déng.
Trong thyre t&, cac khodn ndy co thé duge quay vong va do dd duy tr trong thér gian dii
hom thév gian dao han ban diu.

+ Thoi gian dén hyn cin thi sin od djnh v thi san C6 kbic duge xdc dinh dia vio th
gtian thu bidi whe tinh cia cde Wi sén,

& Quin Iy rii ro phdp 1y

B¢ ngdn ngira i ro vé phip 1y, Vietbank chi ddng tién hinh phin tich thi treémg, nghitn et
Iy hrdmg v ofip nhit cde vin ban luft hign hink, nhim dmg phé duge véi nhimg thay d6i vé khung
phip 1§, Pdng thid Vietbank thanh 13p Ban Phip ché véi cde chire ning quin 1y v 1 chire thye
hign viée wan thiy theo quy dinh cda phip lujt, quy dinh ndi b3 cda Vietbank, thudmg xuyén theo
dii, ciip nhit thing tin phip 1y, tr viin cho Ban Diéu hiah vé cde hogt ding cia Nein hing, ahim
han ché nhimg riii ro phép 1y ¢6 thé glp phai,

< Quidn 1Y rid ro hoat d§ng

L riii vo do ede quy trinh ndi bd quy dinh khing diy 40 hoje cd sai sot, do yéu tih con ngu,
do cdc 181, sur b etia hé thﬁng hofic do cic }'f'u th bén ngodi ldm 1 thiit vé tai chinh, the ddng tidu
cyre phi tai chinh d6i véi Vietbank (hao giym ¢ riii ro phép 1§). Rii ro hogt djng khing bao gﬁm
Riii ro danh tiéng v& Rii ro chién luge,

Ngiy 30/01/2019, Hoi déng Quan trj d& ban hanh Chinh sich quan 1§ mi ro (rong 4o ¢d
chirih séch quin 1§ 1iii ro hogt ddng), Binh ky hing nim, Viethank t& chire ra soat lal Chinh séch
cudn 1Y i ro, v ci didu chinh Chinh sich phit hogp v thye 1é ciia Vietbank {vin bin hi¢n hinh
theo QD sb 10/2026/0D-HDOT ngdy 09/01/2026),

Viethank di ban hinh chinh séch quan 1y rii ro rong 6 6 khiu vi rii ro hopt ding: dinh k¥
hing thing cic sy c6 b ton thit 5& duge theo ddi, dan dbe vige thu hii dé dim bao viée gitm sat
tudin thit khilu vi ri ro hogt ddng.

Do lutmg, theo dii, kidm sodt nii ro hoal dong: Viethank tidp tye iridn khai viée do ludmg,
theo dii, kiém sodt mi ro hogt ddng, cy ihé:

~ Binh kit hing thing thu thip sy ¢d trén todn hing;

% | B I S T4 chire tir viin 5
. —

Céng tv € phiin Chirng khodn BIS



=) VIETBANK BAN CAO BACH NIEM YET CO PHIEU

~ Sir dung két qui ciia KTNB, kit qud gidm st tir xa dé phin tich che diém i ro xdy ra
thirfmg xuyén, i d& phin tich cic chdt kidm sodt v dé xudt kién nghj giri cho cde dom vi
lién quan nhim hgn ché cic rii ro tumg te o6 thé xdy ra & wrong lai, Dong thei Viethank
¢ling ban hinh cdc viin bin canh bio, nhic nhé todn hing;

~ Pbi v ede si cb e tinh il ro cao, hadic ¢ thn thit nghiém trong xdy ra, Vietbank ¢6 dom
vi didu tra, 1Am 8 nguyén nhin, o bio céo, cb gidi phip va xir 1§ kv luit ddi v che cd
ithin ¢d lién quan giri Ban Linh dao;

— ‘Tt ci cdo quy dinh, quy trinh, sdn phim tai Vietbank déu phai duge ddnh gid nii ro trong
viin hanh, rii ro phap Iy tirdre khi ban hinh, dbi véi nhimg nd dung chua phi hgp, chua c6
chit chiin kidm sodt phit hop 58 duge sira ddi phi) hep.

Chuyén giso nili ro bing bién phip mus bio hidm: Dé chuyén gino i ro 46i v6i mét b
trutmg hyp bit khi khing, ede mi ro e6 nguyén nhin tir phia bén ngodi nhw dm cdp, chiy nd...,
Viethank 43 tién hinh mua bio hiém moi rii ro i sin trén win ke thiog (xe & 13, TSCP hiru hink,
chc cong cy lno déng, kho quy, tién vin chuyén trén dutmg, bas hidm chdy nd 1da nhi theo quy dinh
cin ludt Phong chay chim chiy).

K& hoach duy tri hoat dong kinh doanh lién me:

~ Bé dim bio bién phip dy phdng gidm thidu rdi ro va (mg pho vai tham hoa, Vietbank di
ban quy ché, quy dinh, quy trinh lidn quan dén hogt ddng kinh doanh lién tye trong didu
kién khing hodng nhir xiy dumg ké hoach dim bio lién e cia hé théng CNTT, quy dinh
vé sao luu, phye hdi dif lido dy phong; xdy dyng kich bin vi ké hogch cho céc tnémg hop
tom cudp vi che su b chiy nd; khing hoing truyén théng; khing hodng trong thanh
khaodin,

Tinh vén cho i ro hoat déng: Viethank tinh todn von clio ritl ro hoat d8ng thea quy dinh
thong fir 41/2016/TT-NHNN ngy 30/12/2016 — quy dinh t§ 18 an todn vin dbi voi ngin hing, chi
nhéinh ngin hiing nudc ngoi.

& Qudn 1§ ril vo phong chong rira tién, tii trg khiing b (PCRT/TTKE)

Vietbank tuan thi chinh séch Phéng, chéng rirs tidn vt TAi trg khilng bo cla Viét Nam, Lién
Hop Quée, Hoa K3, Lién minh Chiu Au, Virong qubc Anh vl cde quic gia cb lién quan dén gino
dich,

Viethank ludn dim bdo tdn thi vd wién khai hifu qui quy dinh cia Phip lujt vé
PCRT/TTKRB. Hé thing chinh sach, quy dinh ndi b vé PCRT/TTKB duye ri sodt djnh ky v higa
chinh kip thdvi nhim dim bao phit hgp véi quy dinh phip ludt vil tinh hinh hoat ddng thyre (& cla
nginh ngdn hing ndi chung vil ciin Viethank ndi riéng,

Viethank xdy dymg md hinh PCRT/TTKB theo edu tritg 03 lap phing thd, bao gom: TH PCRT
tie nghiép trye tiép tai mg Chi nhink, Phong Giao Dich véi su hd tro, quén 1§, gidm sit cla B
phiin PCRT tpi Hyi So vasyr dinh hudmg, chi dgo tr Ban PCRT das dién Ban Diéu hinh,

Vietbank luén nghiém tic trién khai cie khoa hge dio tgo kién thice vé PCRT/TTKB hing
théng, hing nim thang qua nén ting dio wo tre tuyén (E-leaming) cho cic CBNV thufic dii nrgmg
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hiit bude phai tham gia dio tao theo quy dinh PCRT. Ngoai ra, khi NHNN/Cye PCRT 18 chire ele
lip dio tgo kién thire PCRT trye tiép, Vietbank ludn cir CBNV tai Hi s va Cic CN, PGD tham
gin 48 duge cip nhitbd sung kién thirc nhim ning cao nhin thire, hidu bidt va tinh twin thi cda
CBNV trong cong tic PCRT/TTKB.

Victhank sir dyng chuong trinh Firco Soft hién dai vdi cde chire niing: ing loc khich hing,
sing loc dién chuyén tidn,.. nhim hd o ng#n chin khich hing, ngin chin giao dich khing win
thil chinh sfich chip nhin khich hing cia Vietbank.

% Quin 1y rii ro chufin mye nghé nghiép vipian 1ie 0di bj

Vi mong mubn xiy dymg viin hoa kigm godt, dmﬁln mye dao dire nghé nghiép, chdng gian
lin ndi b, Viethank d& xdy dymg chulin mue dao ditc nghé nghigp, Chudn mire ny dua trén nguyén
I dgo dire co bin nhim mye dich Indmg din cén b nhin vién v cie cip quén 1§ dp dyng trong che
gino tidp I}#ﬂg ngay, gop phin tpo nén nhimg gid tr viin héa dic mmg cia Viethank. Chudn mire
ndy yéu eiu tuan thi quy e dao dire nghé nghigp ciia ¢én b nhin vién vi wdch nhiém bio cdo 46}
v cdc hinh vi vi pham cé khd ndng dnh hudmg dén thuomg higu, vy tin, lob fch eda Viethank vi
khich hing thing qua ede kénh hotline cba ngdn hing,

Vietbank xdy dymg vi ban hinh N§i quy luo dgng, co che kben thudmg, ky luit phi hop cbng
khai trén todn hé thong

Vietbank ban hinh b tiéu chi rii ro trong tdc nghiép, cb ghi nhin dinh gid i ro cho CBNVY
dé dp dyung trong tneimg hop didu chuyén, i bd nhigm, hoje ting tién trong cdng vide.

Vietbank dinh ki 1d chire efe 1op dio tpo vé vin hia tudn thi cho CBNV trén todn he thing,
Ngodi ra, Phong Kiém sodt tuin thi) eling thuémg xuyén thye hign vige gidm sdt, kigm tra vi dinh
gid tudn thii 481 véi cie dom v rong ngin hing,

% Quin I¥ ral ro hé thing CNTT

Vietbank dii phdi hop véi Finastra 48 xdy dimg hé théng Core banking va céic h§ thdng ngin
hing chuyén dyung khi¢ (hay con goi The Trinsformer — Vietbank Prime) hodn todn mdi vii ddy di
chie clire nfing. Finastra 14 Cong ty hing diu thé gidi v edng nghe 41 trién khai thinh cong cic dyr
&n Care cho rilt nhify ngén hang Iom trén thé gigi. Ny 16/09/2019, Viethank cong bb chinh thire
vin kinh hé thong Core banking vi ciic h thong hign dai nhu thanh tedn qude td, ngudn vin.
Viethank ludn chil déng thurdmg xuyén ddnh gid rii ro an ninh, an toin hé thong va ddng thin tridn
lchai nhidu gidi phap kifm sodt rid ro nhur sau:

~ Dau tu phit trién he ting cong nghé thing tin, dim bio an ninh, bio mit mei théng tin,

giao dich ctu khich hing, phong ngira nii ro khi cung img cde sin phim, djch vy ngin
hing dign tir cho khich hing;

= Ting cudng ning cao ning lye cho cin b chuyén trch, thing qua cle khda hge do

NHNN, Cye CNTH hay cde dbi tie td chi;
— Thrémg xuyén theo d&i edp nhit ¢de 8¢ kidn an todn théng tin trén todn the gidi, trong

nurde dé cd cie himh ding kip théi;
- Thudmg xuyén ciip nhit cic bin vd 15 theo khuyén nghj ciia cac nhi cung cip gidi phép
% ‘ B1S T chire tur viln i3
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phitn cimg vi phin mém;

- Xiy dung vé chuidn héa hé théng gidm sit cic su kién bao mijt, cic sy kign vé vi pham dit
ligu trang hé théng CNTT Vietbank dé gidm sdt tp trung cdc hé thing bio mir riéng 1é
nhiim phiit hign sém nguy co dé ngin chiin kip thi;

— Bdénh gid bdo mit tit ca cae hé thing, dich vo ngin hing didn tir va cie hé thing trong yéu
trurdve khi cung cfip cho khich hing;

~ Trién khai céc gidi phip bio dim sln sing cia h@ théng CNTT, dong théi dién tip chuyen
hé thing chinh ti trung tim dit éu chinh sang hé thing dy phong tai trung tim dix ligu dy
phing dé dam bdo hé thing sin sing hoat dfng khi cé thim hoa i trung tim dir ligu
chinh;

— Trién khai, tudn thii va 4p dung céc tidu chudn chomg trinh an ninh khdch hdng (CSP) cho
b théng SWIFT: hing niim gia han ede ehimg ehi vé ehudn bao mit dir 1iéu thé thanh todn
(PCINSS) cho hi thing the;

— Trién khai, tulin thd va dat chimg nhin que 18 ISOAEC 27001:2022 — H Thidng Quiin Ly
An Todn Thong Tin nhim dém bdo cic rii ro duge kiém sodl, ning ¢ao tinh sin sing hé
thing, kich ban phin g sie ¢d, bio vi hé thdng diF ligu Ngin hing, bio v thing tin va tai
san khich hing;

~ Tridn khai 4p dung hé théng dién SWIFT theo tigu chudn 150 20022 gilp ting cudmg tinh
minh bgeh, hd trg higu qué cdng tie phong chong rim tidn, dim bio twdn thi chilt chi cic
quy dinh phip by,

~ Cung edp cho khich hiing cic gidi phdp xde thye giao dich dién o an todn va hién dai;

— Nghién cini vii thir nghiém ede gidl phip nhdm chi ddng phit hidn cie giao dich ¢d diu
hugu gian K

— Tuyén truyén, dao 1go niing cao nhidn thirc an todn thong tin djnh k§ hing ndm cho todn
WNgin hing;

— Thire hién dién tip an wan théng tin djnh ki hﬁng ndm ning cao kY ndng va mie 30 phin
(g chia 44i ngd vin himh.

~ Thudmg xuyén cinh bdo khich hing vé nhimg rii ro bdo mit trong cde dich vt clia Ngin
hang.

Thurémg xuyén kidm tra, i sodt dinh gid tuln thi cde thing nr NHNN v cde quy dinh ndi
b v& quén trj i ro Céng nghé thang tin,

< Tinh hinh hio toan vin

P4 hodn thanh cic hang mye quén trj mi ro thee tidu chudn quée & Basel 11, Vietbank 43 rifn
khai tich cye cho cong the quin trj nii ro; ¢di tién quy djoh, quy trinh lién quan den hoat ddng kinh
doanh, ¢l thién chit heong dit ligu, ning cao hé thing cong nghé théng tin...nhdm dem Iy lgi fch
thiét thyre chio khach hing.

Pién thixi didm hién nay, Viethank co bin di trién khai xong 3 try ¢t Basel 1T theo quy djnh
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tai Thing o 132018 TT-NHNN vi Thing ur 412016 TT-NHNN:
~ Tir thiing 11/2019, Vietbank 1d mdt wong 56 14 ngn hing duge NHNN chap thudn eho dp
dung quin 1y o 1£ an todn viin theo Thong tur 4 1720 L& TT-NHNN tnrée théd han
— Tir nlim 2021, Viethank a8 trién khai thire hign Dénh gid mirc 4§ di vin (ICAAP) theo quy
dinh tai Thong tu [ 32018 TT-NHNN.
— Théang 6/2021, Viethank va di thyre hifn kiem todn dbc ldp dénh gia mire 40 tuiin thiy viée
trich khai 3 tru o6t cia Basel 11 vih ket gua danh gi 16 “Hoan todgn tofin thia™
~ Vige tuin thi theo chuin Basel di gilp cho Vietbank ning cao ning lire quin I rii ro theo
chudn mue qube té, ddng nghfa vii vide Victbank di dép (mg cfc quy dinh nghiém khic vé quin trj
vit cong nghe.
10.3.2. Bink heedng cong tde gudan Iy riii ro ndm 2026 vaé cde nidm 16i
Trong niim 2026, Viethank tiép e diy minh vi kidn todn cdng the quan 13 nii ro nhim ning
cao ndng lre quin tr, ddm bdo hogt dimg an todn, hidu qua vi phi hap véi cde quy dinh cba NHNN
cling nihir ede chudn mue quéc té.
~ Nghién clru dp dung cdc tiéu chulin quén 1§ i ro khung Basel 111 theo quy dinh va dinh
hudmg clia NHNN.
— Tiép tye diu tr vio cdng nght, ddy manh img dung dir lidgu vi ty ddng hoa trong quan 1y
riti ro, ning cao ning lyc d4i ngil nhin sy vi hodn thién co ché kidm sofl ndi bo
10.3.3. Binh gid tink hink thyee hign, gidgi phip khic phye ede tin tgi, han ché trong qud trink
dp dung cée chinh sich gudn Iy riii ro va bao todn vin tai Viethank
Y thire ring QLRR dong vai trd thiét yéu d6i vai hoat djng ciia mét ngin hing throng mai,
Vietbank di xdy dyng chinh séch vi hé théng QLRR dya trén cie nguyén the san:
~ Tuiin thi cfe quy dinh cba phip luft v quy dinh ndi b rong qua trinh hogt djng et
Ngin hing.
— Bim bdo hii hda myoe tidqu QLRR véi mye tidu phét trién kinh doanh veé trung, dii han.
~ Thue hifn quin 1§ nil ro thea hrdmg tp tung (E8p trung vé HEi s chinh) va theo lurimg
théng nhit (trong todn hé thdng, ké ¢i ti Hoi sd chinh va cée dom vi kinh doanh).
~ Phiin tdn riti ro; da dgng héa trong phin bé ngudn lye, dia tr vio cac 14i sin cd mi ro,
— Tién téi muye tidw 14 moi logi i ro déu phii dirge do lwdmg thimg qua cic md hinh, cong cp
d4nh gid, kidm chimg tinh phi hop va xde thye,
Cie khoan dir phing i ro duec trich Hp diy do theo quy dinh ciia NHNN vi chinh sach
QLRR cia Vietbank.
Tirong img v cde nguyén tic néu trén, hé thng QLRR ciia Ngin hing di duge td chirc véi
ba phang mydn dé phdng thil vi kidm sodt i ro:
— Phong llI'_l.H‘l:n thir nhit 12 cde don vi phat sinh rii ro nhu cde don v kinh doanh (Cde Trung
tim Kinh doanh, Khdi thi troémg Tl chinh, Khii viin hinh), efe cd nhin 13 Chuyén vién
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khich bing cd nhiém vy xde djnh, dinh gid, ngin ngin, bio cio vi thea ddi cde rii ro phit
sinh trong hoat ddng kinh doanh vi cd¢ quy winh vin hinh khic.

~ Phéng tyén thir hai 14 cfie don vi phy tréch vé quin 1§ nii ro e thufe Khdi Quin 1§ rid

fo gom: quin 1§ nii ro tin dung, quan Ly mi ro thi trudmg va thanh khodn, qudn 19 i ro viin
hinh, quan Iy rii ro dir li§u va cdng nghé, qudn |¥ i ro tich hop..

~ Phbing tuyin thir ba 14 Ban Kitm sodt, Ban Kifm todn ndi by hogt dong dée 1ip vdi Ban

Bidu hinh,

Tir déy, b mdy td chire v nhiin sy QLRR cda Ngin ing d3 duge co ciu va phin dinh chirc
nfing, nhiém vy rd rang, minh bach véri sy gidm st ¢iia co quan quan 1 cép cao cia Ngin hing gom
Héi ddng quén trj v& UBQLRR gitp vide cho Hai ddng quin tr, Téng giam doe v Ho1 dong riti 1o,
Hii ddng ALCO, Hii dong quin 1y vin gitp viée cho Tong gidm die.

Mat khdc, cing dé ddp (mg clc yéu clu QLRR néu rén, Ngfiin hing d3 U!i!: tip khiu vi rii ro
vit ciie gidd han kifm sodt riti ro, thé hién bing cde chi 56, han mire cy thé, ddi vdi timg loai ri ro
(hao ghm nhumg khéing giti han rii ro tin dyng, nii ro thj tnedmg, rii ro thanh khodn, rii ro hogt
dong); timg logi hoat ddng kinh doanh; nimg Bom vi kinh doanh; cling nhr ddi v timg ed nhin
tham gia vio edo gino dich b lhd niing phit sinh rii ro. Chinh sdch quén 1 rii ro, khilu vj ridi fo vil
cac gidi han rii ro duge rd sodt theo dinh ko, it nhat 01 lnmim hodc cée tndmg hop 46t xubt khi
cdn thidt.

Bén cnh 46 Ngan hing cling 43 xdy dymg hé théng vin bin ndi bj vi hg thong thing tin quin
I v& QLRR, nhim muyc dich dé thang tin diy di, kip théd tong ndi b, dép img tht nhilt cde yéu cdu
lién quan dén cong tic QLRR cia Ngin hing.

Hi 4, Thi ereimg hogt ding
10.4.1. Mang lwdi chi nhdnh, phong giao dich, van phong dgi dign cia Viethank

Trai qua 19 niim xdy dymg vi phit trién, hién tai Viethank d phat trién theo mé hinh ngin
héng da niing véi din hinh kinh doanh vi mang luéi hogt ddng duwge phin bi khip cd nwde, Cy thé
i ngiy 31/12/2025; Ngin hing co:

~ 01 Try s& chinh: 47 Trin Himg Do, Phudmg Phit Lol, Thinh phd Can Tho;

— Trung thm kinh doanh gam 30 Chi nhdnh vi 102 Phéng Giso dich;

- 01 Chng ty con.

Bing 33: Tinh hinh loi nhojn trode thué theo khu vye dja 1§ (Hop nhit)

Bem vi: Tricu d.'r%ug

STT | Khu vue th trifmg 2024 2025 Q12026
| | Mién Bic |84.375 353.170 64.782
2 | Mién Trung 124,687 197.440 47,741
3 | Mién Nam §22.236 980,899 54,188
LB I BIS T chiie fur vitn -
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Ting ching 1.131.29% 1,531,500 166,751

Neudn: BCTC hop nhit kidm todn ndam 2024, 2025 va BCTC hap nhit Ouy 1/2026
Xét vé démg ghp cia cic khu vye thi trneimg 161 loi nhuin trndre thué, khu viee thi trudmg
midn Nam tiép tye 14 thi tnrémg |ém nhit, nhiéu chi nhdnh va phéng giso dich nhit, déng gop loi
nhudn ém nhil cho Ngén hing, tiép theo 14 khu vire thi truémg Midn Bic, Do diie tht myng luéi
phin b chi yéu tai Mién Nam — nai ¢b kinh 1€ niing dimg, 40 phil thj tnrimg ring tao lgi thé tidp
cin khach hing, mé ring tn dung vi gia ting thu nhip dich vu.
< Mang ludi cia Cing ty thanh vigén

Cong ty TNHH mdt thinh vién Quin ¥ ng & khai thac tai san Ngin hing Viét Nam Thiurong
Tin: gdm | Try s& chinh tgi 90 Cao Thing, Phuéng Ban Cé, TP. Ha Chi Minh.

10.4.2. Mang ludi kivdeh hing va ede logi dich vy eho khich hang;
% Mang lirti khiach hing

Vietbank ¢é meng ludi Khich hing da dang tir Khich héng Doanh nghigp dén C& nhin. Cling
vl viée phat trién manl me& cic san phftm dich vy md danh cho cde Khich hiang Ci nhin va Doanh
nighigp, 46 lrgng Khich hing cta Viethank t#ng 18n nhanh chéng, Trong danh myc Khich hang
chinh hién nay cii Ngin hing beo gdm ce cd nhin oo tiém lyc tal chinh rit e vA cfie 1 chire 14
ciie Ting Céng ty lém,

Vi muye tién wd thinh mét ngin hing da nidng cho cde nhdm Khach hing trong thm ta el
ving kinh 1 phit wign cia Viét Num, Vietbank xdc dinh cho minh cée thi tnrdmg mye tidu bao
gc’im:

— Cae C4 nhin, gia dinh: Li nhimg ngudi ¢b thu nhip dn dinh i che kb vize thinh thi vi

ving kinh té pht trién,

— Cie Doanh nghigp: La cic doanh nghigp vim va nho co hogt dgng hi¢u qua, minh bgeh th

chink.

— (e Khich hing dinh ché: cie 8 chire 1ai chinh trén khip cd mude.

< Cic loal dich va cho khich hing

= Dich vu cho khach hang cd nhin

i. Ngin hing si

Dich vy ngiin himg 50 ciia Vietbank gitsp khich hing tiét kiém thér gian, hd tro d2 dang

thire hi¢h cde giao dich 24/24 tai bit ky dia didm b thilt bj két ndi Intemet,

- Mobile Viethank Digital: Ung dyng Mobile bunking dinh cho Khich hiing cé nhin.
Ung dung duoc sir dung trén che thiét b s dung hé ditu hinh iOS vi Android cd
Mobile Vietbank Digital cho phép khach hang thire hién céc giao dich tdi chinh ngin
hing nhanh chéng, an todn, bio mat nhi: Théng tin Wi khodn/Thé; Chuyén khodn
trong v ngodi hi théng; Chuyén khodn nhanh 24/7: Chuyén tién qude té, Thanh todn
thé tin dyng, ngp tién vio thé trh tnnde; Gir vl riit tiét kigm trye tuyén; Thanh todn

H% | B| q T4 elire tir viln i
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ii.

OR code (QRPay); Thanh todn hia don dich vy (dign, mede, ADSL, truyén hinh, hoe
phl, ...); Nap tidn didn thoal (Vinaphone, Mobifone, Viettel, ...); Nap tién giso
thong; Dt vé miy bay, tiu xe, Taxi, khich sgn, vé xem phim, dfit hoa, diit giao hang,
diit sin Golf, thé thao gidi tri, mua sdm VNSHOP..

Internet Banking: Dich vy cung eip cho KHON thing qua méy tinh két ndi Internet
nhu: Thing tin @i khodn; Sao k&, lich sir giao djch; Chuyén khoin trong va ngodi hé
théing; chuyén khodn nhanh 24/7; Gin vi rit tiét kiém true wvén; Thanh todn héa
dem dich vy (Pign, mrde, ADSL, truyén hinh, hoe phi, ...); Map tidn dign thogi
{Vinaphone, Mobifone, Viettel, ...},

SMS Banking: Thong bio bién ddng 56 du tai khodn qua tin nhdn SMS, cdp nhit tire
thi, hi trg khich hing quain 1f tai khodn moi lie, moi noi,

Ung dyng chng nghé vio djnh danh Khich hing true tuyén (eKYC): Viethank
dBy manh fmg dyng ciing nghé thing tin (OCR, Face matching, Liveness delection)
ding thai tich hop xéc thyre, dinh dank Khich hing biing thé CCCD gin chip vai B
Chng an khi khich hing thye hidgn mo tai khodn triee tuyén, Mdr tai khodn tnge myén;
Thu thilp sinh tric hee tun thit quy dinh NHNN...thay thé cho cde thi e tai quiy
giao dich.

Tikn giri

Cécsin phﬁm tién gir chs Viethank bao gdm:

Sin phim “Tiét kigm truybn thdng”: C6 nhicu k3 han, v ky linh 16 (13i théng, 15
quy, 18i cudi ke, 1 trude) dé khich hing lya chon theo nhu edu phil hop.

Sin phim “Tiét kiém online™; Gidi phip gia ting tidn ich gitp Khich hing bin rin
khéng ¢d thivi gian dén giao dich trye tifp tpi Ngin hing duge it gid moi lie, moi
nerd, thudin tién theo nhu ciu. Ngodi ra khi tham gia tiét kiém Online, Khich hing con
dirpe tham gin cfic cheng trinh khuyén mai, vii nhicu qud ting hip din v& nhin
navre: 1k sudt i @3 cao hom kénh tiét kigm truyén théng.

Sin phim “Tiét kigm quyén chon™: gidi phap giip khich hing cb nhu cau kinh
doiinh dirge thi da hoa lgi feh thdng qua lra chon thai gian gin thire & phi hop vai
nhu el st dyng von, khdch hang chii ddng chon chinh xde ngdy dén han mi khach
hing mong mudn v duge hudmg Ifi sudt ob ki han.

San phim “Tidt kigm Phat Lje™: Sin phim da dong vai nhidu ki han tir ngin hgn
dén irung dii han c6 nhidu tign feh vi wu 48, K duge linh hogt rit trude | phin vin
gdc v phiin vén ¢an lai viin duge hudmg 18 suft ¢é ki han khi dén hen,

Chimg chi tién girl: Sn phim dii han véi 13 suit wu ddi owe ki hip din, dip img
nhu cdu ddo tr dii han cia khach hing mang lgi lgi tire vuot tdi s0 vai tiét kiém
théng thuémg nhimg vin dim bio an todn.

Bén canh dd, Vietbank ciing trién khai cde sdn phim nbur Tiét kigm da tign ich, Tiét
kidm tich Iy nremg lai,,, phoe v cho déi nrgmg khdch hing b nhu chu tich 1y tién

il
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dinh k¥.

fil. Thé

Hign nay Vietbank d& cung efip da dang cde sin phim thé n6i dia va quic i cho Khich

hing cd nhin, gdm:

- Thé tin dung qube & Visa/Mastercard: Viethank Visa My Style/Viethanlk
Mastercard Happy (Hang chufin), Vietbank WVisa Luxury/Vietbank Mastercard
Lifecare (Hang Bach Kim) véi ban mire tin dyng linh hogt cho khach hing hm chon
tr § tridu dbng dén 1 t, véi cde hinh thire ¢ip han mire tin dung bao gdm co @i sin
bao dim hodc khing cb i sin bic ddm. Thé tin dung Visa Vietbank/Mastercard
Vietbank 14 cing ey hd trg khich hing thanh todn, it tién, thank wdén inge wyén (F-
com) frén mang lut Visa/Mastercard todn clu v nhidu wu dii giam gid, hoan tién,
trik ghp gino dich thudn tign,

— Thé tin dgng ndi dia Napas: La thé tin dung ndi dja véi hgn mie tin dung linh hoat
cho khich hing lya chon tir 5 trigu ddng dén | ty. Thé cho phép ngudn ding thyc
hign cidc giso djch thanh todn hang héa, dich vi i cée ditm cihiip nhin thé vi ri lidn
miit tpl cic ATM trong hé thing NAPAS trong linh thd Vigt Nam vi cée mrte gbm
Hin Qude, Thil Lan, Malaysia voi nhidy tu 08 gidm gid, hodn tién, tvd gbp giso
dich thudn tign.

— Thé thanh toin ndi dia Vietbank: L thé ghi ng ndi dja cho phép Khich hing st
dyng Tai khoin thanh todn tai Vietbank, thing qua Thé dé thue hién rat tién, thanh
todn, viin tin 50 dw, sao ké tii khoin tai mang ludi ATM/POS Vietbank vi it i cde
ngan hing trong NAPAS,

~ Thé tri trirde quie t& Visa: Vietbank phit hieh thé trd trnde quée & Visa mi
khing cin Khich hing phai mé Tai khodn thanh todn tai Viethank. Khich bing nap
tién vio the (Top-up) vi thye hién thanh tofin, rit tién tén 56 du the trd trude mét
céch thudn tidn.

~ Mang lwéi chip nhdn thanh tofin Thé cia Vietbank hign di c6 34 miby ATM, 264
mity POS vl dang dirge mé dng nhank chéng trén todn québe.

- WVide dilu tir cho an todn, bao mit théng tin cling dige Vietbank chi trong. Vietbank
hign ld mét trong nhimg ngin hing diu tién tai Vigt Nam dép (mg tidu chudn thanh
todn théng minh qua céng nghé Chip Contactless (Chip khong tiép xiic) o phat hinh
thé (100% thé Vietbank phit hinh d sit dung céng nghé Chip contactiess) vi chilp
nlidin thanh todn thé (ATM/POS) clia Td chite thé qude @ VisaMastercard. DS v
the ndi dja, Viethank phit hianh thé Chip nji dja VCCS nhiim dim bao tinh bio mit
cao vl khi ning tiong thich véi cic hé thong thanh todn cis NAPAS, Viethank d3
duge Td ehite Control Case efip chimg chi dim bao an todn trong thanh tofin thé PCI
— DSS Level | (3.2.1) & cdp d cao nhat.

iv, Cha vay
% ‘ BIS Td chike tw vin =
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Chc sin phim cho vay da dang vi phong phi vdi 1 sudt w d3i, dde bift ddi vii
KHUN.

Cho vay phye vg nhu ciu déd séng: Viethank cung cip rit da dgng céc sén pham
cho vay dé dip (mg nhu cdu phue v dd sfng coa khich hing, bao gdm: cho vay
misi nh, xiy dymg sira chita nha & vl nhin quyén st dung dit; cho vay mua nha dy
dn; cho vay mua nhd & xi ht; cho vay mun & 5; cho vay phye vy nhu iy dén song
ciia CENV; cho vay ¢b bio dim ddy 40 bing 3 san cb tinh thanh khodn cao,...

Cho vay San xuft kinh doanh: La gidi phip i chinh ddi véi KHCN phue vy hoat
déng kinh doanh vii ede nhu cin da dang: Cho vay dau tr tdi san cd dinh phyc vy
hoat ddng kinh doanh; Cho vay b sung vén lru ddng; Cho vay thiiu chi SXKD; Cho
vay chm cb bao dim diy &0 bing =5 du tién gin, 56 the it kigm, GTCG phyc vy
mue dich SXED.

Vietbank ddy manh cho vay d8i vii cde finh vye trong digm theo dinh hidmg ciia
NHNN vi Chinh phit nhir cho vay 861 v linh vire ndng, 1m, thiy sdn, cho vay sin
xufit, kinh doanh lia gao,...

Vietbank trién khai ohidu chung trinh tru &3 13 sudt cho vay d6i vai cde khich himg
iré mua nhi 48 &,

v. Bio hiém

Déi v&i ming bio hidm thi hign tal Viethank dang thye hign tridn khai theo md hinh
gidin tidp (refer) nghia 14 CBNV s& gidi thifu khich hing cho Chuyén vién ur viin bio
hiém cin cde ebng ty bio hidm tién hinh tr vn vi thye hign hop dong bao gbm bio
hié¢m phi nhdn the vi bio hidm nhin tho:

=

Bio hiém phi nhiin the: Viethank dang lign két voi 3 Cong ty Bio hiém phi nhin
tho l& Cong ty €6 Phin Bén Hiém Quin Bji (MIC), Céng ty bio hidm Bao Long , vi
Cong ty bio hiém Petralimex (Pjica) dé cung cip cde san phiim bio hiém hip diin, da
dang, dap (mg mei nhu cdu ciia KHON véi cde sin phim nhir bao hiém sire khoe,
bio hiém tai pan con nguii, bao hiém xe co gidi, bio hiém trich nhidgm din sy bt
buéc ciin chil xe, bito hiém rli ro ti sin, bio hiém nhi chung eir...

Bio hidm nhiin the: Hanwha Life - Déng hinh Vimg Bude, Hanwha Life - Ddng
Hinh Sing Théa Chit, Hanwha Life - NMguwdi Ban dong haoh, trong théd gian i
Victhank s& trién khai thém cée ddng sin phim mdi véi cdc danh mye sin phim rit
da dang, linh hoat, phi hop véi nhu clu cin it cd cée Khich hing dé xdy dyng cic
ké hogch tai chinh tir khi méi di 1dm cho 161 khi hwu tri nhw: céc sdn phim lién két
dhu tr giGp khach hing mo dumg 14i sén va diu ur sinh 157 hidu qua, cde sin phim
bdo hitm Gido duc gitp tich Iy ddm bio twomg lai hoe vin cho con, céc sin phim
Bao v gitip khich hing an tdm trrive nhimg rii 1o trong cube sing, ciing voi ede sin
phim dinh kém hd tro y té, chim s6c sic khoe ning cao cho Khich hing va ca gia
dinh,

S (B

~ T4 chire twr vi
b cfvre fir van 133

Ciing ty Cé phiin Chitng khodn BIS



B VIEVBANK BAN CAO BACH NIEM YET €O PHIEU

7 Dich vu ¢ho khich hing doanh nghiép

I Tién giri

Vietbank cung cip da dang djch vy tidn gin phye vy cho nhu chu ets KHDN:

~ Sin phim Tién pird truyén thdng: C6 nhidu k§ hen vi ki Hnh 13i ¢ khéch hing lva
chion theo nhu chu phi hep.

— Sdn phim “Tién gid Linh hoat™: gitip khdch hang linh hoat sir dung vén khi phat
sinh nhu ciu sir dung vin. Phin rit tnrée han huémg 13 khéng k¥ han, phiin vén cén
lai wiln duge budmg 1 <6 ki han.

~ San phim Tién gird eb ky han Online: K han gin tién linh hoat, gino dich mel lie,
mai noi 24/7 Khich hang khing phii dén quiy giao djch, khang lo mét hode thit lac
Hip dong tién girl, Thao tic thye hign giso dich don gidn, an todn vi bio mit véi
phuemg thire xie thye thing minh Soft OTP.

- Tii khodn titn gii ky qui: Dip (mg nhu ciu thire hidn nghia v i chinh cia
Doanh nghigp 8] viri Viethank hofic cdc bén lign quan hofic hodn chinh hé so thit me
hé sung nginh nghé kinh doanh mét cich nhanh ching,

~ Sin phim chi hi lwomg: Khich hing thyre hién chi hé leong tal Viethank vii nhidu
uu dii hip din, gitp Khach hing tiét kigm chi phi, théi gian, nkin sy quén 19,

= Dich vy Trung gian thanh todn: Té chite, ci nhén cb nhu cdu giso dich mua
ban/chuyén nhwgng tii sin, hing hoa, dich vy,.... Dam bio quyén loi trong giso djch
mua bdn/chuyén nhwomg: Ngwdi bin/chuyén nhuwong nhin diy a0 tién, Negwrd
musfnhin J:huyén nhirgng thi nhiin 4G i san, hdng hoa, djch vy theo dang thoa thufin
trong hgp ding,

= Djch vy giao dich qua Emall: Doanh nghifp ding ky sir dung dich vu giao dich qua
Email v Vietbank. Vi han mitc giao dich trén mi chimg tir 14 da 10 ty dong vi
han mire giao dich rong ngay toi da 50 ty dong. Thi tuc dom gin Khich hing chi
cin sean chimg tir gbe piri email dén Vietbank @& thye hign giao dich véi dja chi
email &8 dupe ding ky.

ii, Tin dung

Victhank cam két dem lgi nhimg gidi phip i chinh da dang, linh hoat, dép dmg i vu

nhu iy vin ngin hyn, trung dii han ciing nhu phit hanh ce loal bio linh trong mede

cia doanh nghiép nhue:

= Cho vay ngin han: bd sung vén lim ding, i tee throng mai trang mude, i trer xudt
nhilp khiu, thiiu chi tii kiodn tién gid thenh todn, chiét khiu b chimg o xuft khiy,
tai triy todn dién 481 voi cde Adi tdc lign kéy, ..

- Cho vay trung dai han: diu wr tii sdn 6 dinh, nhi xrdmg, miy mae thiée b,
phureng tidn vin i, ddu ur Dy dn mdi, ...

— Bdo linh trong nude: phidt hinh cde logi bdo linh mang dén nén ting tai chinh vimg
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chiic 4é doanh nghigp nkiim thi tu chi phi vin, niing cao uy tin cia doanh nghigp véi
dbi the Ihi thire hign giao dich mua bén, ddu thiu, gia ting cor hdi phit tidn hogt
démg sin xust kinh doanh mdt céch hidu qud nhit, bao gdm cdc logl bio linh sau:
+ Béo 1anh dir than.
+ Bdo linh thiee hién hop déng,
+ Rio linh thanh todn,
+ Bio lanh tién tam img/hodn trd tién tam img.
+ Rio linh bio hinh/bao ddm chit lugng san phin.
+ Bio linh cho nhd thiu lign danh,
+ Che loat bdo Hnh khae.

~ Ngoil ra, 4@ hd tro cho Khiich hing Doanh Nghiép, Viethank ciing chi dijng cd
nhimg g&i cho vay wu déi nhir Géi wu ddi ngin han dinh ¢ho KHDN 2025, Géi wu
dfii trung dai han dinh cho KHDN 2025, Chiremg trinh 18 ﬂ.llﬁt cho vay ddi vai linh
vie niing, lim sdn, thiy sin theo gdi tin dung 100.000 ty d‘ﬁﬂg cha Ngim hing Nha
nudc.... Chinh séch dinh cho KHDN nginh thi cdng xdy lap, Chinh sach dinh cho
KHDN nganh duge y té. Chuomg trinh “Chio mimg Quoc Khinh — Tinh hoa v
Thinh viegmg" nhiim h tro, chm sée tht hon cling nh thu hit khéch hing...

iit. Djch vy thanh toan

Vietbank cung cip dich vy thanh todn, chuyén tién trong nude vi gquie té nhanh ching
vit chinh xdc, giao dich thufin tién tai bit k¥ diém giao dich hofic cdc kénh thanh todn
hién dai cia Viethank (Internet banking, Mobile banking, ...).

iv. Thanh todn quée té vi Tai trg thuong mai (TTOT & TTTM)

Vietbank luén phat trién cdc sdn phim Thanh todn quéc té vi tii trg thiomg mai, hap the

vii cde ngdn hing qude té, khai thic tdi da thé manh nhim dem lai gidi phép 161 wu nhi

cho khiich hing, dim bio giae dich an todn, hidu qui, b trg mé rdng thi trrémg, thic

iy lioat ddng xult nhip khilu. Mot 56 sin phim dgo thi bao gdm:

= Thi tror thuomg mai.

~ Tal trg LIC xufit khiu: Cho vay bd sung von hru djng ngin han dbi vii Doanh
nghifp kinh doanh xuft khiu dé thanh todn cdc chi phi mua hing héa, ngayén vit
lidu,....nhim bl o Khideh hing hoan thinh sin xudt, ché bién hing héa xuit khiu
theo phuong thire thanh todn thar tin dyung (L/C) trén co sé L/AC di phat hanh.

~ T#i try xuiit khiu trude giao hing: Cho vay bd sung vin liru dong ngin han ddi
vri Doanh nghiép kinh doanh xudt khiu @& thanh todn cic chi phi mua hing hoa,
nguyén vit liéy, ... nhitm hd try Khach hing hodn thinh sin xudt, ché bién hing hda
theo Hep ddng xuiit khiu d kg két véi Nhi nhip khiu theo cde phong thire thanh
todn LAC, Nhiv thu trd ngay (D/P), Nhir thu tred chim (IVA), Chuyén tién qudc @
(TTR).

ﬂ I S Té chiie tur viln
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— Tal trye mhdp khio: Cip tin dyng dip tmg nhu ciu sir dung vén cho cdc Doanh
nghigp duge thinh 13p v& hoat ddng phi hgp theo phip ludl va ob hogt dong san xudt,
thiremg mai hiing hoé nhip khiu. Hinh thire i we: Cho vay vin leu dong dé nhip
khiu hing hoa theo cic phumg thire thanh wén L/C, DV/P, D/A, TTR; phdt hinh L/C
phye vy nhiip khiu king héa.

— Chiét khiu Hi phidu vt b chirng tir xudt khiu: Ddp (mg nhu ciu vin cho Doanh
nghiép sau khi gino hing wong hogt ddng kinh doanh xudl khilu, Hinh thicc thi tro:
mua cd baa lwu quyén truy doi héi phidu kém b chimg tir xudt khiu trode khi dén
han thanh todn.

~ UPAS LIC: LiC tri chim cb didu khodn thanh todn tri ngay, cho phép bén thy
huémyg nhin tidn ngay khi xuit tinh b3 chimg tr phit hgp v&i didu kién, didu khodn
cha L/C. Dép img ddng thiri nhu ciu duge ngén hing dim bio thanh tofn i ngay
it nha xuit khiubeén bin hing trong mede vi nhy edu trd chim tidn hiing ctin khich
hang (nha nhip khin/bén mua hing trong mrde),

- UPAU L/C: LIC i chiim ¢ didu khofn thanh tobn tri tnede ngly dén han thanh
todn, cho phép bén thy hirdmg (Nhi xuft khiu/bén bin hing trong nude) duge Ngédn
hing bio dim nhin thanh todn theo théd han th chim phi hop vii thin han thoa
thudn trén Hop dong ngoal thuomg khi xullt trinh b3 chimg tir phil hop v didu kién,
didu khodn eua L/IC: ﬂﬁnﬂ théni diip img nhu ciu tri chim hon 50 viri thid han thia
thuin trén Hop dfing ngogi thuong eia khich hing (nhd nhip khiwbén mus hing
trong nudve).

v. Kinh doanh ngoai i€ vi phil s

Hogt dimg Kinh doanh ngogi ¢ vi sin phim phi sinh: Victbank ddp img nhianh ching,

kip thid nhu ¢iu ngogl té cia doanh nghiép véi gid canh tranh, tr vin b8 trg doanh

nghiép chi ddng kigm sadt i ro phit sinh tir bidn déng 1y gid.

~ Giao djch ngogi t§ gino ngay: Phyc vy nhu ciu cia khich hing trong viée mua bin
ngaogi t§ cho vige thanh todn xudt nhip khiu hing héa, dich vy, cude vin i, bdo
hiémy; Ciic gino dich mua, bin, chuyén, dem ngogi té ra mede ngodi che muye dich du
hge, du ljch, edng tac...

— Giso dich ngoai 8 k§ han: Dip img nhu ciu cha khich hing trong vide thanh todn
xudt nhdp khilu; Chuyén tign ra nude ngodi hode diu tr; Phdng ngiva rii ro bifn ddng
ty gid dnh Inrdmg Wi thu ohip vi chi phi trong tuomg lai,

- Giao djch ngoai t§ hodn adi: hd trg khich hing trong vide quan Iy déng tién higu
qud, tin dyng ngudn ngogi tf sin ¢é; Sir dyung ngay ngudn ngoai 18 s& co trong twong
lui; Tim kiém co hi sinh 1o tr chénh 1éch 13 sudt gitra cde déng tién; Phong ngira
rili ro bign ddng ty gid dnh hutmg xiu dén thu nhip va chi phi trong twong lai.

vi. Dich vu ngén hing difn ti

Dich vy ngdn hing dign tir do Vietbank cung cip nhim hd rg doanh nghip thye hign
L}g ‘ B [ S T ehare tie vin -
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gisio dich tdi chinh v& quin |§ @i khodn moi lie, moi noi thing qua ket ndi Intemnet nhur:

Thong tin tai khodn: Sao k&, ljch sir gian dich; Chuyén khodn frong vl ngodi hi théing:

chuyén khodn nhanh 24/7; G va rit ti#t kigm trge teyén; Thanh todn héa don dich v

(BYin, nude, ADSL, truyén hinh, hoe phi, ...).

vil. Bio hitm

~ Bio hiém nhén tho: Vietbank dem dén nhimg gii phip phit hop va i wu dinh cho
cén bd nhiin vién cia doanh nghiép.

- Bio hiém phi nhén the: Cic sin phim béo higm danh cho KHDN véi chi phi hop 1§
nhir: bdo hiém i sin, bio hidm chiy nd - hoa hoan va cde rli ro die bigt; Bio hiém
héng héa vin chuyén dudmg b, dudmg bién, dudmg sdng, dwimg sit, duimg hing
khang; Bao hiém tii san vi thigt hai; Bdo hiém k§ thujt; bio higm may mide, thigt bj
chy thiu; Bao hiém xiy dymeg, lap daL...

10.4.3, Vi thé ciia Té Chire Ding Ky Niém Yit trong ngdnh
% Vi thé cila Viethank trong nginh

Vietbank di thyre hién khio sit cic biio cdo tii chinh dén ngly 31/12/2025 cla 27 ngin hing
43 thye hién niém yét HSX, HNX va ding ki giao dich UPCOM trong téng 86 31 Ngin hing
Thuong mgi (NHTM) elia Vit Nam duge edng bd trén trang théng tin dign tir clia cde ngin hing
hofic 8¢ Gizo dijch Chimg khoin cua Vit NMam. Theo d6, v| thé cin Vietbank so vGi cde doanh
nghidp trong nganh ahuy sau:
~ vi xép hang tin nhigm: Ngay 15/10/2025, Fitch Ratings 43 xép hang tin nhiém qube &
lin dhu cho Vietbank (VBB) & mic "B+" v trién vong én dinh. Ké qud niy ghi nhjn
ndn thng hoat ddng dn dink, nd lue minh bach hoa va quén trj theo chudn myre qude 1 cla
ngin hing, giip Vietbank ting uy tin vl tifp cfn vin qudc & 10t hon, Theo Fitch, két qud
xép hang phin dnh ning lye quin trj nii ro chit ché, hd so tin dyng linh manh v kh ning
mg phé dn dinh cia Vietbunk trong b6i cénh kinh & Viét Nam tiép tyc duy wi da ting
trudmg. Dy cling 13 ddng lwc dé Nagdn hing tiép tuc clng o ning lye i chinh, ting cuimg
chiit lugng tai sin, diy manh chuyén ddi s vi md ring nén khich hing bdn I&, nhim
hurémg dén mye tidu ning cao xép hang tin nhigm trong thai gian to1.
~ Vé quy mé hoat dfng: Tai thii didm 31/12/2025, quy md Téng thi sén, Cho vay, Huy
dong khach hang, Vén chi sir hite, Vin didu 18, Viethank ¢é quy md khing lém so v cic
Ngin hing khie:
+ Thng tdi sin dat 196.771 ty ding.
+ Dung cho vay khdch hing (sau khi trir dy phong rii ro) dgt 103,772 tf déng.
+ Tikn giri khéch hang dyt 101.450 19 déng.
+ Wiin chi s hinu dgt 12.432 oy déng,
+ Vi didu 13 Vietbank dat 10,769 1y dbng

‘B | |; I 5 Td chiie tir vitn (37
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Biimg 34: Thj phiin vé tong tai sin, dir ny cho vay va tién giri cia khich hing so véi cic ngin
hiing trong nganh tai 31/12/2025

Bom vi; ty déng
Chi titu Thng tii sin Du ng cho vay | Tién gid clia kKhdch
hiing
Victhank 196,771 103,772 101450
Thi phin Vietbank so vdi céc
agin hilng trong ngih (%) {1,93% 0,74% 0, T9%,

Ngudn: (%) 5o ligu depe tinh toda tie BCTC Hop nhide kitm todn ndm 2025 eda Viethank wi 56 ligu

tir BCTC hop nhit te Igp Quy TV ndm 2025 cia 26 ngin hang riém yét/ dang &y giao dich
V& niing lyrc tai chinh: Vién chi s hire Vietbank con cdn khiém tda so véi nhdm ngin
hang lom, nhung vin dip tmg cdc chi tién v& an todn vén theo quy dinh va di duge edl
thign ding ké sau qua trinh ting vin. Vietbank dimg thir 20027 v& quy md tng tdi sdn vi
dimng thit 20/27 vé guy md vin didu 13 tai 31/12/2025,
Vé két qua kinh doanh: Lei nhudn trede thué 10y ké cdi thién din qua cde nim, Quy
1172025, Vietbank nim & vi tri 23/27 TCTD (Quy 11 nim 2024 LNTT Vietbank xép hang
23727 TCTD) va dén Quy IV/2025, lify ké lgi nhudn trrde thud hep nhét ca ndm 2025 xép
hang 21/27 TCTD. Tang trudmg lgi nhudn trude thud Vietbank nidim 2025 dat 35,4% so0 vir
ciing ki 2024, tée 43 ting tnedmg lgi nhudn thude nhém diu trong cde TCTD khio sit. Bén
canh ngudn thu dén tir hoat ddng kinh doanh 161, t¥ 1¢ thu nhép tir cic hoat déng khic cia
Vietbank efing céi thign qua cde nim nhir ngudn thu da dang.
VE quy md kinh doanh trén mft chi nhinh vi trén mie didm giao djch; Trong khi
Vietbank ndim trong nhdm ngin hing cé 56 lwomg chi nhanh thp ahit, chi o6 30 chi nhinh,
ahumg lgi ¢d 102 didm giso dich. Do 48, quy mé kinh doanh (huy déng va cho vay) trén
miit ¢hi nhanh el Viethank trong di lém. Tuy nhién, néu tinh trén co s tdng =5 cde diém
gino dich thi quy mb kinh doanh ciia mdi diém gise dich lai thip,
Vi mang lwdi va si lwgng lao ddng: Viethank nim trong nhém ciic ngin hing nrong déi
it didm giso djch vii s6 hrong nhin vién thip so véi todn nganh, Tinh dén 31/12/2025,
Vietbank e 3.060 cin bd nhin vién,

Vi chiit lugng tai sin: Vietbank quan 1§ chit hromg i san theo huéng cin trong, chi
dpng ¢y manh 1§ trinh xi 1 no xdu, no tén dong vi trich 1ép di dir phang va quin 1y 1 18
ner i & e Jeé hoach,

Viethank dang né lyc diy manh xdy dyng vi phi trién hinh dnh thuomg hiéu theo hirémg
Ehl.ljﬂ:l‘l nghigp, hién dgi v gin giil, nhim gia ting sy nhin dién thuong hidu va cing ob
nitm tin tir khich hang, Thing qua ede hoat ding truyén lhﬁng ddng b v ting cudmg céi
thi¢n chit lirgmp dich vy, Viethank timg bude ndng cao v thé trén thj trudmeg.

% | H .l.-__ T c.ﬁ.ri'l:-.ru: wiin i
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= Trén e 5o cde chi tidu i chinh v phi i chinh, Viethank vé mang ludi hogt ddng vi dji
ngil nhin sy duge 16 chire theo hudmg tink gon, hidu qui. Nhitng nim gan diy, hi¢o qua
kinh doanh Ngdn bing &8 lién we cdi thién qua cfe ndm, cho thiy sy ting trudmg dn dinh
vA bén vitng. Viée md rdng quy md vi nfing cao ning lyc hogt ddng dung tao di cho
Viethank ndm biit co hdi, phit huy tiém ndng vi tién gin hon dén muye tiéu phat trién manh

mi wong thén gan o,
Chi tiét théng tin Téng tdi sdn cdc Ngin hiing thirong mal nidm yét/UPCOM tai 31/1272025
nhu sau:
Hinh 3: Tong tai sin cde NHTM niém yét/ding ky giao dich tai 31/12/2025
_El.'.H.'t:l.l:I:lﬂ
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Ngudn: Tong hop BCTC hop nhét kidm todn nim 2025 ciia Viethank va 50 ligu tie BCTC hop
nhiit Tie lap quy IV ndm 2025 cia 26 ngin hang

Hinh 4: Quy mé Vén chii sé hivu v Vin didu 1§ cdc NHTM niém yét/ dding k¥ giao dich tai
31/12/2025

% l RS T chire fr viin i
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Nauon: Tong hap BCTEC hop nhdt kidm todn ndm 2025 eta Viethank vi 56 ligu tie RCTC hap
nhét T lgp gup 1V niim 2023 cia 26 ngdn hing
% Thj phin va khi ning eanh tranh
Tai 31/12/2025, thi phan cia VBB vé téng von chil si hitu, quy md voa didu 18 v du ng cho
vty 5o v todn hé thing ngdn hing n huot 12 0,70%, 1,17% va 0,74%.. Tuy nhién, hién i cha cé
50 ligu cong bo chinh thire vé thi phin cia Vietbank so v cfic th chive tinh dyng lkhée trong nginh.
Baing 35: Thi philn vé vin ehi s& hitu, viin didu 18, dw ng cho vay so vii cie ngin hing trong

nganh tai 31/12/2025
Chi tiéu Toim nganh (7 ding) | VBB (6 ddng) | Thj phin (%)
Tang viin chil sér hiry 1,782,490 12.432 0,70%
Thng vin didu 18 921.897 10.769 1,17%
Dit iy éhio vay i 13,941,731 103,772 0,74%

Nyguin: Ting hop BOTC igp nhit kicm todn nim 2025 eile Viethank va $6 ligu tic BCTC hop
mhar Tie fgp quy IV nam 2025 eia 26 ngan hdng ke
Can cir Biio cdo i chinh bop nhit Quy IV ndm 2025 cia mdt s6 Ngdn hing ¢d quy mé wong
ty Viethank va bdo cho thi chinh hop nhit kidm todn ndm 2025 cia Viethank, ¢ thé so sdnh
Vietbank vai cac ngdn hang nhir sau:

Bang 36: So sdnh quy md cua Vietbank v mjt 5o ngén hing khic

Bxem vf: 1 dong
Ngdn hiing Sin Giao | Von | Vén | Tong | Cho | Tién
djch didu | chil s | thlsdn | vay giri
I hiru khich | khéch
hang hain
%‘ B|S To ehire i viin i
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Mpin hing Bic A HMX 10.032 | 13309 | 195.820 | 124.841 | 127.024
Ngdn hing TMCP Viét Nam | UPCOM, du | 10.769 | 12432 | 196,771 | 163,772 | 101.450
Thiramg Tin (Viethank) kidn chuyén

I sin HOSE

‘Ngiin hing TMCP Quoe Dén | HNX 19.280 | 13.593 | 163.615 | 96.303 | 127.403
 Ngin hing TMCP Viét A HOSE | 8.164 | 10.155 | 140.486 | 87.681 | 99.080
‘Ngin hing TMCP Bidn Vigt | UPCOM | 6.408 | 7460 | 133.048 | T6.601 | 71.414
Ngn hing TMCP Kién HOSE | 5.822 | 8.383 |103.555 | 70.413 | 72.010
Long

Newdn: Tong hap BCTC hop nhat kidm todn ndm 2025 cia Viethank v 16 figu tie BCTC hpp
nhiit kiém fodn ndm 2025 ctia cde ngdn hing.

0.5, Cée dy dn phat trién hogt dgng kink doanh
Bé thyre hign muc tiéu chidn huoc dé ra, Viethank dang trién khai nhidu dy fin nhilm phit trién

hoat ddng kinh dnanll va niing cao ning luc canh tranh, cﬁ_i thign higu qua hogt ddng trén nhigu finh
vire nbur ngin hing 506, quan trf ol ro, CNTT, quan ir) ngudn nhin e,
Bing 37: Céc dy 4n phét trién hoat ddng kinh doanh mi Viethank dang va @i trién khai

cac khia canh sau:

I. Quén 1§ higu qud eong viée: tao dni lre v pin két mye
tidu ¢i nhiin voi muye tiéu don vi.

2. Thic diy ning suft: thing qua lummg - thidmg KPI cd
nhin vk hidu qui don vi, thiic diy viin hda hicu swit va tinh

i 3 Thii ginn
Pinh gid dnh hoime coa cac dy dn 66l hoat djng kinh
The ByrAn doanh cia Viethank trién khai
dy dn
Trién  khai  thé | Dy dn phit tridn déng thé Mastercard 1a mt mit xich chin |  Nim
Mastercard lgre trong tidn trinh: (1) Thie ddy chuyén d6i sO hda, ning | 2023
cao trdi nghiém va gin két khdch hing; (2) Ning cao niing
lro canh tranh teén th tredmg ban 1&; (3) Binh vi thuomyz hidu
thea hidmg hign dgi vi qube td; (4) Mé rdng ngubn thu phi
dich vy — ting trdmg thu nhip ngodi 1, hé g chiga hrge
ban chéo sin padm.
Bie hift, thang 12/2023, dy dn vinh dy duge To chire thé
quic t& Mastercard vinh danh & hgng mye “Excellence in
Innovation™, khiing dinh ning lire trién khai sin phim s6 sing
tper v higu qui eon ngin hing.
Xiy dymg Chinh séch | Viée x8y dyng chinh sdch luomg — thuémg gin lidn vdi hidu | Tir ném
Luong — Thurdmg qud edng viéc va két quit kinh doanh khing chi la mdt yéu | 2022 dén
cdu thiét yéu vé mit nhin sy, mi con L don biy chifn hege | nim
thite ddy hidu sudt th chie, Dy dn gop phin quan tong vio | 2024

[ B1S
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Tén Dy dn Béanh gid dnh bwimg cia cic dy dn o6 hoat dfng Kinh E;: Er:;
doanh ciia Viethank
iy din
thin trdch nhi¢m.
3. Hogeh dinh ngudn lye: hé trg dénb gid, quy hogeh vi phat
trién nhin sir chién luge,
4, Thitc day tinh eong bing: ting minh bach vi cing bing ndi
b, nding cao sy hii ong vik gilr chin nhin sy chi chit,
Xiy dyng ¢4 trién | Dy dn mé ring kénh giao dich da didm, hop nhat tedi nghidm | Tirnim
khai gidi phip Omni | khich hing doanh nghiép qua nén ting s6. Gop phiin: (1) | 2024 dén
Channel danh cho | ning cao niing lye phye vy, (2) ting wii nghigm lién mach vi nim
Khich hing & chire | higu qud, (3) ning sire canh tranh thi tnedmg, Déy |3 nén ting | 2026
ho trg mgnh mé cho chién lisge ban hing dis kénh va quin trj
tp trung khéich hing té chirc
Thiét ké, xfy dymg vit | Dy dn ddng vai trd then chdt trong viée thic ddy quin ti | Nim
viin hinh Van phong | chuyén dbi, ndng can hidu qud trién khai cfic chiremg trinh | 2025
chuyén déi chién hege. Vin phing chuyén déi 14 trung tim didu phéi —
gifim st — bdo dim tién 4 v chilt lugng che sdng kién
tién, ddm bdo (1) quin trj higu qua, (2) tinh gon md hinh 16
chire, (3) gia ting chit luong dich vy, vi (4) ning cao gid tri
chuyén déi mang | lai cho khich hing vi 1 chir,
Dir dn i ciu tric Die n thi ciy tric m hinh 16 chire v& hoat ddng cia bd mdy | Tirndm
didu hinh Vietbank, D dn gdp philn: 2025 dén
1. Niing cao higu qui hopt ddng vi nlding suit. Ting cuimg niim
khi ndng thich (mg véi mdi truémg khi thi wrwomg, chién | 2027
luge vt quy md hoat déng thay doi.
2. Toi wu héa ngudn e, chuyén min, ning cao ning lyee
canh tranh, Béng thid giip tiét gidm chi phi va 1di wu hoa
ti chirth,
3, Gitip kifm sodt va gidm thidu mii ro trong hoat ddng kinh
doanh vt viin hinh hign tai,
4. Ting gid trj Vietbank vit d& ding thu hiit vin diu ar trén
thj trudmge.
Dir 4n trién khai md | Dy dn trién khai md hinh Quin 1§ kink doanh theo ngdnh doc | Nim
hinh Quian 19 kinh | tai TTKD thye hign chudn héa hé thing chite danh i ring, | 2025
doanh theo nginh | céc quy djnh vin hinh, chi tiée KPIs vi chinh sdch dinh gid
doe. ti Trung tAm | két qud bdn hang phin dnh ding niing Iye dfi ngii bin hing.
Kinh doanti (TTKD) | Dy én gép phin;
L. Tang lyc hegng bdn hing trye tiép, gidm lye hrgng vin
% [ BIHS Té chire tir !-'éﬂ 142
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ConDuin | Pinh @i dnh huing cia che dy dn (51 hogt djng ki e E::‘:;t
doanh coa Vietbank dy 6n
hinh va cip quan 1§ trung gian.
2. Niing cio higu qua kinh doanh, t3i wru chi phi nhén sy, rit
ngfn théd gian m quyét djnb vi cii thién chilt leomg phyc
v khiich hﬁug._
Dy dn SWIFT ISO | Dy dn ning cip b thing SWIFT theo chulin 18O 20022, thay | Nim
20022 the cho chuin MT. 2025
1. Gidp bé théng SWIFT Victbank dip img chuin 130
20022.
3. Trién khai h& théing linh hogt hom, gitp rit ngin thid gion,
gidm thiéu rii ro vi chi phi
Dy én Xép hang tin | Dy dn thye hign chim didm tin ahidm Viethank nhim ning | Nim
nhiém déc lip cao thuong hidu, uy tin cho Vietbank trén thi tnrdmg tromg va | 2025
ngofi nuede. Die dn g6p phin:
|. Ming cao uy tin va minh bach tai chinh.
2. Tang khi ning tip cin ngubn von: xép hang tin nhigm
ciing can, giop huy ding duge ngudn vén véi chi phi thiap.
3. HA trgy quén 1§ mii ro v chién hege.
4. Gilip tang khi niing eanh tranh véi cde ngin hing khde, dé
dang thu hit khich hing vi cde nhi diu e
Dy an Phidp 19 chifmg | Die dn 1 birde dém dé Vietbank tién téd vin hanh tin dyung tip | Tt ndm
tr vi quin Iy hd so | rung. Dy dn gop phin: 2025 dén
bio dam tip ting; | |, Chuyén ddi s trong cong the vin hinh, xdy dyngnén ting |  Ddm
di ligw hi so tai sdn bao dém. 2026
2. Ning cao higu qui hogl dong viin hinh tin dyng vi phyc
vit khéch hidng.
3. Gifip thng cirfmg kiém sodl ndi b, gidm rii ro.
D dn chuyén ddi | Dy dn trién khai gidi phép todn dign, thi tu va tr ddng héa | Tirndm
gidi phip khai tao va | quy tinh khivi wo, quén 1§ vi b8 wo dinh pid clc khodn 42 | 2025 dén
guin 1§ khoin dé | xudt edp tin dyng cho Khédch hing Doanh nghigp. nim
xudt cip tin dung ¢ho | || Ning cao hidu qui hoat ding tin dyng. 2026
KM_‘:h hing Doanh | 5 Gy ting khi ning gudn 1y rli ro trong hoat déng clp tin
nghicp dung.
3. Ning cao triii nghig¢m ciia Khich hing Doanh nghigp.
Dy dn Ming edp App | D én ndng edp App Vietbank Digital dinh cho khich hing | Tir nim
Vietbank  Digital | cé nhfin, g6p phin: 2025 dén
% ‘ B i S T chire fir viin 1i3
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i 2 : : Thivi gian
Binh gid dnh h cila cde di dn téi hogt dfng kinh | .
Ten Dy n donsh e Visthank. i e Rl i
dir dn
dinh cho khach hing | | Niing coo i nghiém khéch hing, v cung edp thém nhiy | ndm
cd nhin dijeh vy tinh niing mdi, SO
2. Byp img tuin thit cdc quy dinh, thong tr cia NHNN bao
mijt giao dich cho khach hang.
3. Tang cudmg bao mit: cip nhit céng nghé ching gian lan,
phat hi¢n vd ngdn ngim nii ro, gip khich hiang an tim
giao dich.
4, Xy dyng hinh dnh njgdn hing s6 hign dai vai khich hing
D dn Loyalty D dn xdy dymg hé thdng khéch hing thin thidt nhim ting | Tinim
cuémg kha nfing khai théc, thic diy khdch hang hign hitu | 2025 dén
thurdmg xuyén sir dung cic sin phim, djch vy Vietbank. Dy | niim
dn gdp phin: 2026
1. Gifip Vietbank thiu hidu, vi xiy dumg che sin phﬁnh dich
v phil hop, gilr chin dinge khdch hing. Gia ding gif trj
ving ddi cho khich hing. Tang doanh thu bén vimg.
2. Gidp khich hing thurdmg xuyén sir dung san pham, dich vy
Viethank, gin ba lau dai.
Dy én Phin quyén, | Dy dn xiy dymg mdt hé théng phin quyén, phin céng va dy | Tirndm
Uy guyén quytn ding b dé phit trién bén vimg. Di dn gop philn dem | 2025 dén
lpi higu qua: néim
1. ‘Gilip Vietbank phin quyén, iy quyen minh bach, thing | 2026
nhit va ddng b,
2. Gilp gin lién trich nhiém, hidu qui cdng vide vi quin irf
durtre il ro.
Dir dn IFRS Dnr 4o 13p vé trink biy bdo cdo tdi chinh theo chudn myc | Tirndm
quic té (IFRS), Dit in gop phin: 2025 din
1. Gitp Vietbank @ip img tudn thi theo yéu clu cla Ba Tai |  nim
chinh. 2026
2. Ming cuo uy tin, ting curdmg tinh minh bach, va 4§ tin ¢dy
vai ddi tie, nhi diu e,
3. Cung cip thdng tin chinh xdc, kip thivi cho viée ra quyél
dinh, ding cwémg kim sodt ndi b va higu qua quin ui,

Neudn: Viethank

10.6. Chién hegre kink doanh
10.6.1. Thng guan vé cie ehién lhirge

™
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% Tim nhin: Vietbank dit myc tidu trd thainh mét rong nhimg ngin hing thiomg mai ol phﬁn
hing ddu v& ting trudmg an todn, hidy qud, vi dbi moi trong linh vire ban 18 v ngin hing sb.
& Muc tiéu uﬁng gt

- Ting tredmg quy md an todn va bin vimg: Dam bdo tic dd ting trrimg i sdn, huy déng
vi cho vay & mire cao nhimg di d6i visi kiém sodt chiit ¢h nii ro.

- Chuyén dich manh mé sang ngfin hing sb v bén 1é: Ting cudng img dung cdng nghg, i
it hoa trdi nghidm khich hing va ning cao ty trong thu ship tir diech vo. Ap dung trigt 4é
ciie tign ich ngin hing s nhim ning cao kha ning cgnh tranh trong hoat ding cia Ngin
hing.

- Niing cao ning lye canh tranh todn didn: Hodn thign md hinh quin trj, 161 wu hoa viin hinh,
v phét trién ngudn nhin lge chilt lugng cao.

- Dim bio ¢ vbn va an todn hoat djng: Tuln thii chit ch cdc quy dinh cia NHNN vé an
todn vin vit thanh khodn, ddc bige 13 tridn khal higu qud ICAAP vi trién khai hoin chinh
Basel 111,

10,6.2, ﬁ]guﬁﬂ vi i ugmfn e dir kién

Nhiim mye (iéu ting trigmg bén vilng, t6i 1 hda higu qui hogt ddng va ning cao gid trj cho
cd ddng, Viethank tdp trung trién khai céc dinh hirfmg chién luge trong yéu vé quim trj digu hanh,
hiy ddng va phin bd ngudn lyre nhir san:

a.  Chién lwge quén tri, didu hinh:

Mgfin hiing chi trromg xdy dyng mt md hinh qudn trf va viin hinh hién dai, minh bach, vim
dém bl ning lye quan trj rii ro va kidm sodt chi phi tip trung, vits truo quyén tyr chi iin thié dé
cfic dem vi kinh doanh phat huy sy linh hogt va higu qui.

— Téivu hoa Ma hinh Vin hanh:

+ Thire hign vige rd sodt v phin dinh 1 cing vai trd, trich nhi¢m gilta Hi sd vik cac Ban
vi Kinh doanh, Cie chite niing mang tinh trong yéu, doi hdi sy nhdt quén toan hé thing
va kidm sodt rii ro i trung (nhir Ban hinh chinh sich tin dyng, Quin trj rii ro, Qudn
trf thanh khoan, Kiém todn néi ba) s& duoe chudén hoa va quéin 1 chit ché tai Hoi sé.

+ Trao quyen ty chi cho cdc Den vi Kinh doanh trong mét pham vi duge xéde dinh o
ring, dira trén Ma trfin phin cdp quyén han. Mie 49 e ebd gin Hen vii higu sult hogt
ddng v ning lye quan tr mii ro cio timg dom i, qondo thic dﬁy tinh chju trich nhigm
i vl két qud kinh doanh (P&L).

- MNing cao Hifu qui quin Iy theo chire ning:

+ Tdi cu triic hé thing quin 1§ theo truc doe, chuyén ddi vii trd cia cde Khdi/Phong ban
chire niing tai HOi s¢ tir gidm sdt dom thudn thinh cde Trung tim Chuyén mdn hod
{Center of Excellence - CoE). Ce trung tim ndy cd trich nhid¢m cung cip dinh hwdémg,
edng cu va hi trg chuy@n mén kip théi 8é cde Don vi Kinh doanh dat duge mue tidu,

% | H IS T.é. ehire tir vin . i
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b Thiét ldp vidp dung Khung quin tr hifu suit (Performance Management Framework)
véri hé thing chi tiéu (KPls) minh bach, ¢0 trong 58, lidn kit trye tifp 161 cdc chi s tii
chinh chifn hrpe elia ngfin hiog (vi dy: Ty 1& Thu nhjp lii cén bién - NIM, T¥ ¢ Chi phi
trén Thu nhiip - CIR, Ty 1§ No xdu - NPL, Ty sulit sinh |&i wén von chil s& hitu - ROE),

b, Chiln lwge vE Ngadn vin va Phin bd ngudn hre:
— Chién lege Hoy ddng vi Quin 1§ ngudn von:

+ Ting tnrémg huy ddng tir thj trimg din e va (5 chire kinh t8: Duy tr e cu huy ding
viin 10§ wu, trong do tién gin cta khich hitng dong vai trd nén ting va chi dgo.

+ Chii ddng huy dgng von trung vi dii han: Chi ddng phét hinh cde cong oy ng nhir trdi
phidu, chimg chi tidn gin trén thi tneimg vin nhim t8i wru hoa chi phi huy déng vé tuin
thii nghiém ngit quy dinh cia Ngin hing Nhi nude vé ty 1¢ st dung vin ngén han cho
vy trung v did hgn.

— Chién luge TEng curdmp Nang hee Von chii sé hir:

+ Tang vin didu 1¢: Ngin hing d3 xiy dung ké hoach ting vin didu 1 théng qua phit
hdnh ¢d phidu vivhode chia ¢b tite biing b phiéa tir ngudn lyi nhudn giit lai, wy thode
vito didu kign thi trudmg vi sy chp thudin cla cfc co quan ¢é thim quyén theo 1) trink
dyr kién nhu sau:

» Nim 2025: t5i da 10.919 1y dlng, dige Viethank thye hign thong qua phdt hinh eb
phidu tir ngubin vén chit s& hitu 48 ting vén didu 1§ va Phit hinh b phide ra cong
chiing thing qua phit hinh quyés mua cho ¢ déng hién hine Ngay 29/12/2025,
Vietbank ¢d nhin duge cong vin cla UBCKNN vi vide hodn tlt vige ting vin or
phét hinh quyén mua cho cd dong hign hine. Ngdy 05/02/2026, NHNN di ¢ Quyit
dinh 56 | 79/QD-NHNN vé viée sira ddi ndi dung vé vin didu 1¢ tai Gidy phép thanh
Lip v hogt ddng cim Vietbank, Theo @6, vin didu 1& cia Vietbank sau ciic dot ting
viim ndy 14 10,769 ty déng.

 Niim 2026: 16i da 15348 ty ddng: Nghj quyét Pai hoi ding od déng thuimg nién
niim 2026 cia Vietbank dd thong qua Phuoug in ting von digu 1é nim 2026, theo d6
Viethank s& thye hién 03 det ting vdn thong qua hinh thirc phét hinh b phiéu tir
ngudn vin chit s& hitu cho ed ddng hign hing (dy kidn Gng 9 18 10% so v mire vin
diéu 18 tnrde khi phit hanh), chio bin ¢f phify ra cing ching cho ¢é déng hién hin
(dhyr kidn ting 25% so véi vin didu 1& 48 dwge ting o ln 1) v phit hink ESOP (dy
lién 5% trén tong b lugng cb phidu dang hru hinh i thivi didm phit hink), Theo d6
5& nfing mire vin didu 18 sau 03 dot phat hinh 180 mire 15.548 t) ddng,

o Niim 2027: tdi da 20,000 tf ding.

+ B6 sung von cdp 2: Khi cin thidt, Ngan hing s& xem xét phat hinh trdi phiéu thi cdp
nhitm duy tri vil cii thign T9 1§ An todn vin (CAR) theo quy dinh.

+ Sir dung higu qui loi nhuln gi lal: Téi wvu hda vide sit dung loi nhudn wo ra dE i diu
fur, lién tye ciing i nén tang vin chil sir hir,

LI% ‘ B | 5 Té chive tir vin Lt
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11.

Chinh séch @i véi nguwid lao ding

11.1, 84 leong nguiv lao ding tinh dén thivi diém hign tgi, sé hegng ngeedi lao djng binh quin
froeg 02 milm lién iyc lién triede nim dang ky niém jﬂ!

Bdng 38: 8 lwgmg, co ciu ngudi lao ding cia Viethank

11.2. Chinh séch dao tgo, liromg thicong, trg cip

o

Chinh sich dio tgo:

A112/2024 311122025 31/03/2026

STT | Tinh chéit phin logi sid Sé S

liryng Ya lorgmg Ve lirgmg Ve

{nguid) (nguid) (ngwivi)
| Theo gidi tinh 2.864 | 100,0% 3060 | 100,0% | 3036 100,00%
1 Nam 1.224 |  42,7% | 1287 42,1% | 1278 | 42,09%
2 N [.640 57,3% 1.773 5T.9% | 1.758 §7.91%
Il Theo trinh 4§ 2.864 | 100,0% 3060 | 100,0% | 2036 | 100,00%
1 Trén Bai hoe 103 3,6% 142 a4, 6% 143 4,71%
2 Cirnhin 2.403 B3.9% | 2.567 81.9% | 2.546 83,86%
3 | Cao ding e sewm| 2| 7sw| 20 | 758w
4 Khac 129 4.5% 120 3.9% 117 3.85%
1 | Theo hyp ding 2864 | 100,0% | 3060 | 100,0% | 3.036 | 100,00%
1 Lao ding thuidmg xuyén 2.864 | 100,09 | 3060 | 100,0% | 3.036 | 100,00%
2 Lao ddng thin vy 0 0,00 0 0,0% - -

ngﬁn : Fietlnank

— Viethank luén khuyén khich vt tgo didu kign 1t nhilt cho todn thé edn b nhin vién phit
trién mét edch todn dién, ci vé trinh db chuyén mén 13n k¥ ning mém phit hep v timg vi
tri chng vige, cip bic thing qua cic chrong trinh ddo tao mang tinh img dyng cg0, 86 hda
hoat déng dio tao duge ddy manh voi nhimg cii tién quan trong nhim ning cao (i
nghiém eiia céc cdn bd nhin vién tir 4 thie ddy tinh thin ny hoe. Cée chuong trinh dio tgo
durpe trién khai théng qua da dang cde hinh thire, bao gdm: [op hoc tdp rung e ticp, lop
hoe théng qua ede nén ting trwe tuyén va E-lesming nhim tao sy thufin tign, linh hoat vé
théi gian va dja diém hoc tip cho CENV..

~ Chiromg trinh ddo tao xdy dung trén co sé chién lege kinh doanh, mye tiéu ngln han, dii
han eia Ngin hing két hop vii tién trinh nghé nghiép cia nhin vién, N§i dung ddo tao chi
trong vao tinh thye tign, dirge thiét ké va cung edp trén ¢o 5o yéu edn niing lwe cin thiét

B [BIS
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cho cong vige. Co hii ddo tan va phat tridn |4 binh ding 46 vai moi nhin vién ¢lin i vao
tiém ming phit trifn cia nhin vién, nhis clu kinh doanh v& djnh hiréng phat trién clia Ngin
hing,
— Nhiin vién Ngin hang tich cire lige tip, rén luyén dé dat dugc tiéu chudn nghé nghiép cho
elng vige hign tai va cho cng vife cd trich nhiém cao hem trong tién trinh nghé nahidp
cita minh. Ngin hing khuyén khich v s& tgo didu ki¢n a8 nhén vién tr néng cao wrinh 4§
hoe viin, kit ning, kién thire v tich cue tham gia cdc hoat ding dio tao 88 trao ddi, chia sé
kién thire, kinh nghigm véi dbng nghigp.
~ (Cbng tic ddo tgo phal ding thii diém; theo tidu chuiin ning lye, chire danh; theo yéu ciu
kinh doanh thye l.é_ tai dom vj vi chicn luge phit trién ngudn nhin lye cia Ngin hing, Cong
tic dio tao phii liy hidu qud, chit lugng lam phuong ehiim, ddp img duge nhu ciu phie
trién ciia Ngiin hang trén corsir tiét kigm thid gian va kinh phi.
% Chinh séch hrong thudmg, phiic lgi, tr cip, thing tién:
~ Ve che d§ phy clip; Bio hiém x3 bji: Tét ca nhan vién chinh thire cta Vietbank déu duge
huémg ciie ché dé phy cdp, bio hiém x3 héi, bio hiém v t&, bio hidm thit nghigp theo quy
dinh coa Ludt Lao ddng;
~ 'Ché a§ phic lgi: Nhin vién chinh thite cda Viethank disge hrémg cde chiromg trinh khim
sirc lchée dinh ki hing nim, ché d) bao hiém sirc khie v tai nan, ché dg nghi mat:
— Ché dj lwrehg, thiréng, thiing ticn:
* Duy trl va dam bio thu nhip cho NLE;
» Duy trl ché 80 thurémg ein ot theo két qua hogt ddng kinh doanh tal dom vi v két qud
xép logi c4 nhin dinh ky, thye hién v tién kbai chinh seh didu chinh heomp dinh ki,
Cor ché khuyén khich thiedng vuet ¢hi titu cho CBNV thude he legng kinh doanh
{Khich hing Cé nhin/ Khich hing Doanh nghiép).
¢ L trinh thiing tign nghé nghigp: Ngin hing dii xdy dumg L4 trinh thing tifn nghé
nghiép cho timg chire danh tai cdc dom vi, qua do; timg nhin sy cd thé ty dinh hrdmg vi
xdy dung 1§ trinh phét trién sy nghiép cho ban thin.
— Cdc ché dé khde: Chinh shch vay ind 83 dinh cho CBNV Vietbank: CBNV duge vay tai
Vietbank vi 1 sudt cho vay wu di, Lai sudt cho vay duge didu chinh theo két qud hoan
thinh cing vide diwge dinh gid hing ky. CBNY hoan thanh cdng viéc cang xuit sic, 1
suiit cho vay cing dugo didu chinh thip hon so véi 181 sudt cho vay thong thudmg.
11.3. Quy ché pidt hanl ¢6 phidu cho ngwii lao ding
Mgiin hing khdng co quy ché phat hinh eb phidu cho ngudi lno ddng &p dung chung cho toan
b qué trinh hogt djng. PHRCD, HPQT cia Vietbank s quyét dinh quy ché cu thé theo timg ldn
phit hinh,
Theo Nghj quyét Bai hii dbng cb dong thirdng nién niim 2026, Vietbank dir kifn 58 thue hign
chuomg trinh phat hinh cb phitu theo chuemg trinh Iya chon cho ngwéd lao ddng rong nim 2026

% ‘ ]3 I S T chire tir viin 148
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(Chuong trinh ESOP 2026) véri muire 18i da 14 5% so vai téng sb vin didu 18 (5% trén 1dng s lugng
cb phiéu dang lru hanh) tai thén didm thye hign.
12.  Chinh séch ed e

Theo Ditu 1§ cin Vietbank, cb tirc dirge chia theo quyét dinh cia Byl hi ddng ¢b dong
thirdmg nidn trén co 5& 8 nghi cia HBOQT. Viethank chi duge tri ¢d tic cho cb ddng khi kinh doanh
¢ 13, 43 hedn thinh nghia vu ndp thué v che nghia vy t3i chinh khic theo quy dinh ca Phép luft,
trich 1ip che qui Vietbank v bi dip 1§ tnrde ¢6 theo quy dinh cin Didu 18 vi Phap lufit; ngay sau
khi trd hét co tire di dinh, Vietbank vin dim bdo thanh todn di cde khodn no vA nghia vy tdi sdn
khde dén han (néa cd),

Ciin cir theo Nghj quyét Dai hdi ddng cd dong thidmg nién nam 2026, Victbank di kifo 58
thyre hién phat hinh ¢é phidu tr ngudn vén chi s& hiru (lgi nhudn fay k& chim phin phéi vi quy dy
bt b sung von didu 1& dén hét nam 2025) vir t 18 ting 10% tong sb co phin phd thdng dang hru
hdnh cho b ding hién hita,

Béng 39: T+ 18 trid of tire trong nhimg nim gin day

Chi tiéu Nim 2024 Niim 2025 Niim 2026
25% 15% 10%
Ty 1§ ik ob tire | Tracd tircbinged | Phit hinh b phidu ti | Phat hinh cd phiéu tir
(% vin didu 1§) phiéu ngudn vén chi séhiu | ngudn vin chil sir hitu
ting vin diéu 18 dé tiing von dicu 1¢ dé ting vin diéu 18

Negudin: Figthank
13. Thang tin vé nhimg cam két nhwag chia thye hién ciia To Chive Ping Ky Niém Yét

Thiing tin vé cic loai trdi phitu &8 phit hanh nhumg chira dén hgn ciia T6 Chirc Pang Ky
Nidm Yét: Tinh dén thoi diém ngdy 31/03/2026, TO Chire Dang Ky Niém Yét e cdc tedi phidu g3
duge phat hinh phung chura dén han thanh todn, chi tiét nhir san:

~ Téng du ng tehi phifu dang leo hinh (theo ménh gid): 5.107.300.000.000 déng, trong dé:

+ Tedi phifu rigng 18; 2.729.300.000.000 ddng
+ Tréi phicu chin bin ra céng ching: 2.378,000.000,000 dong
(Chii tiit danh sdch tedl phicu dang lew hanh theo bing 4 diéu 8.3, muce IV)

Bidi voi cde i phidu chum ddo han nay, Vietbank 4 v dang thye hidn theo ding cic cam
két vi nghia vu cliz minh d&i véi nha diu nr vé didu kién phit hinh trdi phigu, bio ¢am thanh tofin
diy di, chinh xdc va dimg hyn 461 vdi tién gbe, i wii phidu vat cde khodn tidn khic lign quan téi
tréii phidn (néu ed) cho nhi diu nr theo cic digu khodn, digu kign twéi phiéy, bio dim quyen lgi v
liri fich b phip cin nha dim te v cde difu kign khic, phi hop véi quy dinh el phip luit,

% I B [ S T4 chiee tir vitn g
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Bing 40: Muyc dich sir dyng viin cia cde trdi phidu dang luu hinh tinh dén Quy 172026

Ma Tral Loal Trii | Gid trj (trigu | Ngiy phit
phiéu phifu ddng) hinh, K§ han Muye dich sir dyng vin
29/09/2021
VBBL2128002 | Riéng lé 125400 Ting quy md hogt dgng va cho
7 nitm vay
9/10 - -
VBBL2128003 | Riénglé 100.200 s TR Y R DTG
7 nim vy
VBBL2128005 | Riéng lé 3,500 261172021 | Tang quy md hogt ddng vé cho
T rdm vy
28/12 .
VBBL2128010 | Riénglé 300 8/12/2021 | Ting quy md hogt ddng vi chio
7 nam ity
Ting quy md vin cfip 2 cfa
Ngin hing, tso thém ngufin
viin trung va dii han nhim dap
3 2
VHRIZ23034 Cong ching 1.378.000 w 3 {myg nhy ki vay vén cia nhém
T KHCN vi KH (& chirc, dim
bio ede ty 1€ an todn theo quy
dinh ciia NHNN
4 .
VBHI124001 Cong chimg | 1.000.000 210 Thng quy md hopt ddng vi cha
7 ndm vy
Tang vin chp 2, ddm bao tuin
30/ ,
VBB1250] Riéng l¢ 1.000.000 e this céc 1y 12 an todn hoat ddng
7 nim theo quy dinh NHNNVN
T6 chive fir viin

9 B1S
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MATrél | LogiTri | Gidtri(trigu | Ngay phit .
phiéu phiéu adi) - | vhnkiEphpn| T pedichairdysg vn
Fo0/123005 | VAR viin efp 2, dim bio win
VBB12502 Riénglé | 1.500,000 thil cée ty 1§ an toin hoat déng
e theo quy dinh NHNNVN

K¢ hoach phit hinb tedi phifu trong nim 20263

- Chneir theo Nghj quydt Pai hdi ddng ¢ dong thudmg nign nlim 2026 vita qua; Vietbank chi
teeorngg thire hign phat hinh tdi phifu va nigm yét i phidu ra céng chilng niim 2026 vii
quy md phat hinh dy kién tir 1000 — 2000 ty déng va giaofiy quyen HBOT thye hidn phé
duyét phrong 4n phit hanh va thye hign niém yét wdi phidu ra cing ching giai dogn tir
thing 4/2026 dén thing 4/2027,

14. Che thong tin, nghfa vy ne tilm dn, tranh chiip kign tyng lign quan téi TH Chire Ding
K¢ Nigm Yét e thé dnh hwong dén hogt djng kinh doanh, tinh hinh tii chinh cia
Viethank vi vige niém yit of phidu

Ngudn: Viethank

Bing 41; Nghia vy tibm in v cam két khic cia VBB

Bhem vi; trigu ding

2024 2025 01.2026
Khniin muyc -
Hop nbiit) Ritnglé| Hepuhft| Riénglé| Hepnhit| Riénglé
Bio Hnh vay vin 50 50 50 50 - -
E";:f;g'““ el | 2 401,945 | 35,401,945 53,420,837 | 53.420.837 | 45.180.826 | 45.189.826
Cam ket mua 3330715 | 3330715 | 1088594 | 3084594 | 1406897 | 1406897
mgogi i
:;”’”mm" ngeal | earoe | sisos | 927886 | vazsss | 652242 | 652242
o 4 5
Cam ket gino dich | o 000 036 |31.088.036| 49,408,357 | 49.408.357| 43,130,687 | 43.130.687
foan dai
Cam két trong
nghigp vy thie tin .77 | 21773 | 14254 | 14254 | 32381 | 232381
dyng
Bio Hinh khic 825.600 | 825600 | 787617 | 787.617 | 756983 | 756.983
T chire fir win .

R BILS

Céing ty Co phin Chimg khodn BIS

151

Il



| VIETBANK BAN CAO BACH NIEM YET €O PHIEU

2024 2025 (1.20246
Khosin muye
Hop nhiit| Riénglé! Hopnhdt| Ritnglé] Hop nhdt| Rigng 1@
Cam két khac B.R04.949 | 8.804.949 | 15,081,702 | 15.081.702 | 14.091.686 | 14.091.686
L3i cho vay va phi
phéi thu chua thu 930.391 930.391 1.229.087 | 1.229.087 | 1.311.415 | 1.311.415
dugre

N khd @61 da xir ly 381.176 381.176 395.536 395.536 | 395441 395.441

Tei gdn v chimg tir

khic 212919 212919 204.611 204.611 209.599 209.599

Téng cing 46.578.812 |46.578.812 | 71.133.694 |71.133.694 | 61.987.331 | 61.987.331

Ngudn: BCTC kiém todn nam 2024, 2025 (hap nhit va ridng 18) va BCTC Quy 1/2026

Tai thii digm cudi nim 2025, tdng gid trj nghfa vy tiém dn va cde cam két khic cia Viethank
dat 71.134 1y ddng, ting 52,7% so véi nim 2024, Sang Quy /2026, idng gt i cde cam két di
61.987 ty dong. Mic dit gidm so vii thii diém cudi nim 2025 do dje thi bidn déng ngdn han eda
cie khodn mye ngoal bing, quy md cam két tai Quy 112026 vin cao hon 33,1% so véi nikm 2024,
Két qua ndy cho thiy niing lyc cung img dich vu tdi chinh, khi niing dip (mg nhu chu giao dich cia
khich hing vi mitc 49 md réng cde hoat dfing hd try kinh doanh cda Viethank tidp tuc duge cii
thign,

Cor cily céie cam két ciia Vietbank chi yéu tip trung vie cam két giso djch hdi dodi, dfic bidt la
gino dich hodn d5i ngoai 18, Nim 2025, cam két gino djch hdi dodi dat 53,421 t§ dbng, tEng 50,9%
so vii nim 2024. Trong 86, cam két gino dich hodn d8i dgt 49.408 ty dbng, ting 54,5%, tidp tye I
khodn myc chidm ty trong lén nhit trong tdng nghia vy tiém &n v cde cam két khic. Bén Quy
12026, cam két giao dich hili dodi dat 45.190 ty ddng, trong 46 gino dich hodn 4di dat 43.131 &y
dbng, tip tye duy tr & mire cao so vii ndm 2024. Diln bién niy cho thiy Vietbank dang timg bude
rriet rdng nding lyc cung clp ede sn phdm ngoai héi, ding thed ha tro kkhich hang hiéu qua hon trong
quan trj thanh khodn ngoai (8 vi nii ro 1y gid.

Bén canh d6, cam két khic cfing ghi nhin mirc ting tnrdmg tich cywe, tir 8.805 1 dbng nam
2024 1én 15.082 ty dong ndm 2025, tremg (g tGing 71,3%. Céc khodn cam két iy chit véu 14 han
mifc tin dyng khdng hity ngang dirge cip cho khich hing thube cde finh vige chimp khodn, ngin
hing va bdo higm, nhim b sung vin phye vy hoat déing kinh doanh tral phidu Chinh phit, véi gid
trj gn 8,4 nghin ty ddng, chifm khodng 56% ting cam két khic. Ngodi ra, Vietbank ciing cip cam
két cho khich hing trong linh vire thuong mgi véi £id trf gin 2,5 nghin ty ddng va nhém khich
hing thude linh vire tién dimg, xAy dyng, sira chita thd & véi gid i gitn 1,1 nghin ty déng. Didu ndy
phin 4nh kha nidng dap img nhi ciu sir dyng céc sdn phim cam két va dich vy hd tog i chinh cta
khich hing tai Vietbank tiép tue gia ting.

% I BHIS 16 chire tie vin {53
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Tinh dén théi didm ben hinh Bin Cdo Bach ndy, Té Chire Bing Ky Nigm Yét khing ed tranh
chitp kign tung lién quan téi Té Chirc Bang K¢ Nigm Yét cb thé dnh hurdimg dén hogt ding kinh
doanh, tinh hink ti chinh eta T6 Chire Bing Ky Nigm Yét v viée niém y& co phicu.

15, Thing tin vé cam két ciia TH Chike Diing Ky Niém Yét khing thujc truomg hop dang bi

truy eiru trach nhiém hinh sy hofic dd bj két dn v mit trong cde t4i xdm pham it (e

quén 1§ Kinh t& ma chira duge xéa in tich

Tinh dén theri diém cia Ban Cio Bach ndy, Td Chite Dang Ky Niém Yét cam két khéng thuge
triimg hop dang bi truy i trich nhidgm hink sy hofic 48 bj k&t in vé mit rong che 19 xdm pham
tedit tr quén 1y kinh t& ma ehia duge x6a 4n tich,

16, Thing tin vé vife TH Chire Dang K§ Niém Y&, npudi dai dign theo phép luft cia Ta
Chire Didng Ky Niégm Yét khbng bj xir I¥ vi pham trong thad han 02 ndm tinh dén thivi
diém diing ky niém yét do thire hign hanb vi bj nghiém cim trong hogt ding vé ching
khodn va thi trdmg chimg khodn quy dinh tai Didu 12 Luft Chimg khodn nim 2019 vi
Khodn § Dieu 1 Luiit 56 56/2024/QH15

Tinh dén thii didmi cda Ban Cdo Bach ndy, Té Chire Ding K¢ Nigm Y&t cam két Vietbank,
ngudi dui dién theo phip lujt cia Vietbank khdng bj xir I¥ vi pham trong thii han 02 ndm tinh dén
thiri diém ding k9 niém yét do thye hién hanh vi bj nghiém cdm trong hogt djng v& chimg khoin
quy dinh tai Didu 12 Lujt Chimg khoin niim 2019 va khoan 5 Didu | Lujt so 56/2024/QH15,

f.F!.lcirr con lai eia trang dupe co § ba rr&'ngf

% | RS T chire twe vitn 63

----- e Cang ty Ci phian Chitng khodn BIS



8| VIEVEBANK

BAN CAO BACH NIEM YET €O PHIEU

V. KET QUA HOAT DPONG KINH DOANH, TINH HINH TAI CHINH VA DU KIEN KE
HOACH
I Két qud hoat ding kinh doeanh
L1 Tdm tiit mit 56 chi tidu vié hogt dgng kinh doanh cia Té Clurc Dang Ky Niém Vét trang 02
nitm g&n nhit vik liy ki dén quy gin whiit
a)  Kit qud hogt ding kink doanh
Bing 42; Mat si chi tiéu vé hogt djng kinh doanh ciia Viethank — Hgp nhét
Frem v tridu dﬁﬂg
%
Chi tiéu Nim 2024 | Nim 2025 | ting/giam | Q12026
202472025
Thng tii sdn 162,855,332 | 196.771.033 20,83% | 190.211.081
Thu nhip 181 thudn 2811573 |  3.326.580 18,32% 768,097
Téng thu nhip hogt dong 3,501,363 |  3.622.552 3.46% 806.192
Loi nhugin thudn tir hoat déng
kinth doanh trude chi phi dy 1.936.137 [  1.893.771 -2,19% 161,613
phdng rit ro tin dung
Loy nhufin trirdic thue 1.131.298 |  1,531.509 35,38% 166,751
Loi nhufin sau thué 900,925 | 1.209,590 34,26% 131.433
Ty 18 lgi nhufin tri ¢6 tirc {ed tie 0% 0% Nia Nia
tién mit)
Ty 18 chi i ed nie 25% 15% Nia N/n

Neuin: BCTC hap nhdt kiém todn nam 2024, 2025 va BCTC kop nhdt Ou 1/2026
Bing 43: Mt si chi tidu v& hoat ding kinh doanh eis Vietbank — Riéng ¢

Edam vi: trigu tf:.ing

I BIS

Céng tv Ca phin Chimg khodn BIS

Chi tidu Niim 2024 | Niim 2025 ﬁ;’;gﬁg" 01,2026
Tong tai san 162.859.431 | 196,962,024 20,94% | 190.401.665
Thu nhip 1 thudn 2.811.510 3.319.419 18,07% T635.676
Tong thu nhiip hogt dong 3.495.529 3.607.949 31.22% R03.772
Lo nhugn thuln v hogt 1.936.137 1.E87.165 -2,53% 363511
ding kinh doanh trude chi

T chire tie vin
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Chi tigw Nim 2024 | Nam 2025 ﬁ;::ﬂ:‘;’“ 01.2026
phi du phimg riti ro tin

dung

Lot nhugn tnsde thué 1.131.298 1.524.903 34,79% 167.649
Lo tihudin sau thué 900,925 1 204,342 33,68% 132,152
Eé 'il“:ié":ﬂ;ﬂ ok 0% 0% N/a Nfa

Ty 18 ehi trd cd tive 25% 15% MNia Nia

Neudn: BCTC riéng kiém todn ndm 2024, 2025 vi BCTC ridng 1é Quy 1/2026

Thea Béo cdo tii chinh hep nhit kifm todn ndm 2024 va niim 2025', Vietbank ¢4 ¢b nhimg
ting trudmy ding ké trong nim 2025.

Nim 2024, tdng thu nhiip hogt dong cia Vietbank dat 3.501.4 tf ddng, Trong 46 thu nhip b
lii thulin dat 2.811,50 t7 ddng. Lei nhudn tarde thué hop nhit ndm 2024 dat 1.131,2 tj ddng, dat
108% k€ hopch nim 2024,

Thng tririmg loi nhidn dédng ké trong ndm 2024 nhér viée Viethank a3 thinh cong thyc hign
ting vin didu 1§ tir4.776,8 7 dbng tai 31/12/2003 1én 7.139,4 ty dbng lgi 31/12/2024. Vietbank di
sir dung ngudn vin ting thém mdt cich hidu qu vA cin trgng, thinh cfng vugt myc tiéu ké hoach
lri nhuin d& ra trong nim,

Sang dén ndm 2025, thng thu nhip hoat ding hop nhit coa Vietbank dat 3.622,3 ty dong,
tromg d6 thu nhip tir 1 thuin dat 3.326,58 ty dong. Lei nhudn trede thué hop nhit nam 2025 dot
1.531,5 17 déng, dat 88% ké hoach ndm 2025. Tong tai s4n hop nhit dar 196.771 ty déng, dat 109%
ké hogeh niim. Nguyén hin cia vife lgi nhufin tnrée thué chia dgt mye tiéu ke hogeh dé ra do
Téng thu nhip hoat ddng chi thng trudng 3,5% thip hom toe 4§ ting cta chi phi hopt djng 1a 10,5%.
Bén canh @6, Niim 2025, bbi cinh Nganh Ngan hing gip nhidu bat lgi khi dp Iy ty gid, lam phit
gia ting, ting tredmg tin dyng ting manh khodng 19% nhwng huy déng vén chi ting khodng 14%,
Bitu ndy gy dp lye 1ém 1én thanh khodn todn hé thdng, canh tranh 13i sudt ngdy cing cling thing vi

b Wiethenk thive hign teink by lof sds o8 chi tidu o vdnh evia nim e tvin Bio edo lim ehupin sidn 6 whim phin dnl
diiing him Bida chdt kink té cia giao dich, ey thé Id chupdn phdn ghdy 1o o6 gig 1 rdl phidu daf han sang hdng tién tic
hogt dfng 18l ehink thay vi trink bdy tai ﬁngném tir hogr dimg kink doank, By I fidu chink vé phdn logd trinl By,
ihding [ thiry @61 Bain chidtgiao dick, kiing i thay ddi sng few chupdn tidn tdn trong ndar, dng thil khdng: dnh
Iyacinig: din el shigin, wein chii xet hiw, tdeg 77 sdn cria Ngdn fiding.

Vige trinh by lul ndy dinpe Viethank thiee hign wii mue éw ning cao il phic hop vé minh bach cda thong Hn i
chinh, wiip g s dung bio edo i chink nhgn didn 1 hom ede diny tiin ed Hén quan dén hogt ding huy ding vin
vkt drer whn cila Ngdn hing. Do 88, 8y I dica clink miang tink ki tudgs b todn ;:.imm aninh v pledn logt, kidng
phekd I i chinh do sl bt trong el im thay 2 At g hoat ding Kink doanl 45 cong bd.

Té chire tir viin
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1i sudt lién ngin hing ting manh 1&n mie 6% tr gita nim nay. Ngodi ra, miic dil ting tnrémg GDP
viin gift & mire trén 8% nhumg chi yéu dén tir dliu tr cong, sirc mua cia nén kinh & vin con véu,
Mhin nim 2025 ngdeh Ngin hing ndi chung va Vietbank ndi riéng glp khi nhi¢u khé khin trong
howt ddng kinh doanh.

Bén hét Quy | niim 2026 1dng thi sin el Viethank dgt mite 190,211 ty dong (Hing 9,08%) so
viri ciing ki, tdng thu nhip ur hoat ddng dat 806 1 ddng (ting 5,40%) so v ciing k¥, trong dé thu
nhip I3 thudn dat 768 tf ddng (1fing 9,34%) so vdi cing k. Lod nhufn thudn i hopt ddng kinh
doanh trudic trich 1§p dir phéng dat mic 361,6 ty déng. Co cdu doanh thu va lgi nhufn cla Vietbank
trong quy | déu & mike tuemg dong vid ciing ki edc nam, phan dnh tinh chu ki vé 55 lidu két qua
kinh doanh theo quy timg nim twong tie cie ngin hing tueong mai khic.

b)  Cic chi tidu khae
i, Co il 1di thudn

Bing 44: Cor cu thng thu nhip hoat ding (hep nhit)
Bem vi: Trigu dang

Niim 2024 Nim 2025 spting/ 01.2026
Chi tiéu Ty Ty | A Ty
Gidtri | trong Giatrj | trong Giatri | trong
(Vo) (o) (%)
E"Eﬂ“"’}" Weldt) 2811573 | s030% | 3326580 | M| 13 | 768007 | 0s27%
i : b
Lai thuln Y hoal 40 0 3,90% | 160433 | 4.43% | 1734% | 21.650 | 2.69%
ding dich vi
Lai thuin tr

hogt ding kinh 20215 | 22%% B9.745 | 248% | 11,88% | 15712 1, 95%
doanh ngogi hai

Lai  thuln or

168,45

mua bin chimg 19,008 | 0,34% 51.029 | 1. 41% 0 a9 0, 13%
khodn ddu tr :
Lai  thuin i g =
3
hoat dgiig khée 453,840 | 12.96% (5.235) diabe Inl,!}: (258) | -0,03%
{1
Tiing 3500363 | 100% | 3.622.552 | 100% | 346% | 806,192 | 100%

Nguon: BCTC hgp nhat kiém todn niam 2024, 2025 vi BCTC hgp nhat Q172026

% ‘ B__IHS T chife fir vin 156
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Bing 45: Co chu tdng thu nhijp hogt djng (ridng 18)
B vi: Trigu ding

Nim 2025 % 01.2026
Nim 2024 ting/
giim
Chi tidu =
Gkt | TIIE | Gigey | 0N Giitri | trong
{Ya) (%) i
(%)
Thy: by 18 2811510 80.43% | 3.319.419 | 92,00% 10 T65.676 | 95,26%
thuiin %
L thudn i Las
hoat dgng dich 130,955 |  3.75% | 152116 4.22% *% 21.651 | 2.69%
Vil
Lii thudn tr
hoat ddng kinh . 11,88
e 80215  2.29% R9.745 |  2.49% R 15.712 | 1.95%
héi
Lai thudin tir iR
mua bin chimg 19,009 0,54% 51.029 1,41% 5;}5 991 0,12%
Ichoin dilu o
L& thudn tir - .
hont ddng kikke 453840 | 1298% | (4.360) | -0,12% m:é: (258) | -0,03%
Ting 3,495,520 | 100,00% | 3.607.949 | 100,00% 3’1: 803.772 | 100,00%

Negudn: BCTC vidng kidm todn ndm 2024, 2025 vi BCTC riéng 1é Qup 1/2026

Nhu di trinh bay tgi mye 10 Chiemg IV, tong thu nhip hoat ding ol Viethank dén tir hai

ming hogt ddng chinh gdm: thu nhip 15 thuiin vA 13 thudn tir hogt ddng dich vi. Trong dé:

- Thu nhjp 131 thudn hop nhét (thu nhip rong tir hoat ddng tin dung va cic khoan thu nhip cd
tinh chét tromg ty) chiém 19 trong cao nhit, déng gép 91,83% tdng thu nhip hogt djng so
viéi mire 80,30% niim 2024 vi (fng treedmyg 18,32% so véd nilm 2024, Sy gia ting niy duge
thite diy biri tAng tradmg du ng cho vay khiich hing va cii thién bién Ifi rong (NIM).

- Li thudn hop nhét ur hogt ddng dich vu (bao gom cde hoat dgng nhir; dich vy thanh todn
vil ngin qui, tr vin va cic dich vy khic) chifm ty trong 4,43% nfim 2025, so vii mic

3.90% eda ndm 2024,
‘B I; I “; Ti chike tir vitn 157
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Pdi véi 1 thuiin i hoat déng khic, chit yéu déa tr hoat djng thu cée khodn ng dd xix 1§ nii
ro. Nim 2024 Vietbank & thu duge 463 ty déng tir hoat ddng xir I ng mang lyi.

). Ca edu eli phi trong thu nhip tirong ing
Biing 46: Cor citu chi phi trong thu nhip tuong dme (hgp nhit)

Bom vj: Trigu ding

STT | Chi tiéu 2024 2025 | M G1.2026
Chi phi 18 vi céc chi phi teong tyr 6.910.284 | %.653.813 | 2523% [ 2.522369
L | 15 tromg trong Thu nhip l3i vé céc .
khoidn this nhépt ae 71,08% 72,23% 76,60%
Chi phi hogt ding dich v 494 903 101.685 T.15% 17.320
2 z T .
?:EJ freng trong Thu nhap fai hoge dong 40,07% 38, 70% 1A%
dich v
Chi phi hogt ddng (chi phi tién lirong,
khiu hao vi khiu trir, cic chi phi hogt 1.565.226 | 1728781 | 10,45% | 444.570
3 | djng khic
TY trong trang tong thu nhip hoat ding 44, 70 47,72% 35,15%
Chi phi dir phong riii ro tin dyng B04.839 | 362262 |-54,99% | 194.862
4 | 19 trong led mhudin thesdn tie hoat ding
kink doanh truede ohi phi dy phéng rii 41.57% 19, 13% 53,89%
ro tin dung
Tﬂug cing 9.375.252 | 10.846.541 | 15,69% | 3.179.130
.h_kmiu: Ficthank
Bing 47: Cor cdu chi phi trong thu nhiip twong img (riéng 1¢)
Bem vi: Tridu ding
STT CHif tign 2024 wzs | E;::f" 01.2026
Chi phi Eii va cde chi phi noeomg tyr 6.910.347 | B.660,974 | 2533% | 2.524.790
[ T in L6t wi o
V trong trong Thu nhip & vd ede
khaacin tha whiiz ke fi 7L08% 72,29% 768, 73%
Chi phi hogt déng dich vy 100.674 110.002 ( 927%'| 17.320
2
Ty trong trong Thu nhdp Idi hoat
dong dich i 43,449 41.97% 44, 44%
‘ [3 I q Té elie tie viin
. DS 158
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W, tang/

STT Chi tiéu 2024 2025 giim Q1.2026
Chi phi hoat ddng (chi phi tién lrong,
khiiu hao vi khiiu 1, che chi phi hoat 1.559392 | 1.720,784 | 10,35% | 441.2al
3 | déng khic
g—; n:"”g trong tang thu nhip hogt £4.61% 47,69% 54.90%
Chi phi dy phdng rii ro tin dung 804,830 362,262 | -54,99% | 194852
4 |1y trong loi nhudn thudn tie hoat
ding kinh doank trwde chi phi dy 41,57% 19,20% $3.75%
phiing rii ro tin dung
Thng cing 9.375.252 | 10.854.022 | 15,77% | 3.178.233
Newdn: Viethank

Téing chi phi hop nhit ndm 2025 dat 10.846,5 ty dong, ting 15,69% so vii nilm 2024, Trong

dd chi phi 18] vt cde chi phi trong ty tdng 25,23% so vai eling kv, kéo theo ty 1@ chi phi I trén thu
nhip I8 v& cdc khon thu nhip twomg ti tAng nhe tir 71,08% lén 72,23%,
T 1& chi phi hoat dGng trén téng thu nhip hogt ding hop nhit (CIR) nim 2025 ciia Viethank
14 47,72% , v&i chi phi hogt dong tAng 10,85%. Nguyén nhin chi phi hogt dong ting chii yéu dén tir
ting chi phl cho nhin vién, chi phl thué i sin, bio dudmg vi sim chira tdi sin vil mdt 56 chi phi
quin 1§ cing vy khie.
Chi phi dur phong nii ro tin dyng ndim 2025 dat 362,26 ty dilng, gidm 54,99% so v nim
2024. Vietbank thyre hign trich Igp du phong dya trén phuong phip dinh Iwemg quy dinh tai Didu 10
¢t Thang 31/2024/TT-NHNN nbhim dim bao nbin dign kip thi v trich Lip dy phong dily di,
tich lity nguin lee xir 1y rii ro vé 130 b dém dyr phéng cho nhimg bién ding khé luimg trong tuomg
lui, dim bdo hogt dng an todn A bén vimg.
{if). Cor edine chi phi hoat diing
Biing 48: Co ciiu chi phi hoat djng (hop nhit)

Brom vi: Trigu diing
- o
1.2026
Chi tiéu e 2025 tang/glim Q1.20
Gidt] | Tytrong| Gidtr | 1§ trong Gi tr] | T troug |
Chi ndp L vA ciec _
ety lee 1530 | 010% | 2482 | o0,04% | 6222% | 264 | 0,06%
fi';f“ cho nhin 750118 | 48.50% | 841056 | 48.70% | 1091% |231.192| 52.00%
Chi v 13 san 109.192 | 26.14% | 444221 | 25.70% | 8.56% | 121.651 | 27.36%
E:‘;:h‘“ hoptdong | scocas | 17.10% | 208947 | 17.20% | 11,72% | ss700 | 12.53%
% | 1S Tii ehire tie viin 13
. et o=y Céng ty Ca phian Chimg khodn BIS
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A
e 2024 2025 Hing/giam 012026
Gidtri |T¥trong | Gidtrf | T§ trong Gia trj | Ty trgng
Chi nip phi biao
hidm, bio toin tidn 125.258 | 8,00% | 140.722 | &.14% 12.35% | 35.772 | 8,05%
_giri cua khich hing
Chi phi dir phéng
(khéng bao gom di
phdng nii 1o tin 2.540 0,16% 453 0,03% | -82,17% . 0,00%
dung, nii ro ching
khodn diu tir)
:.;E:; chi phi hoat 1.565.226 | 100,00% | 1.728.781 | 100,00% | 1045% | 444.579 | 100%
Ngudn: BCTC hop nhat kém todn 2024, 2025 wi BCTC hgp nhit Quy 1/2026
Bing 49: Co ciiu chi phi hogt djng (riéng 18)
B vi: Trigu a‘i"ting
%
— 2024 2025 (Enggiim Q1.2026
, Gidtrj |Tytrong | Gidtrf | Ty trong Gid trj | T§ trong
Chi nip thué vi
cée khodn phi, 1& 1.528 0,10% 2.480 0,14% | 62,30% 263 0,06%
phi
fi’;;""m chonbfin | ooqgay 48,25% | 834.863 | 48,52% | 10,74% | 228.109 | 51,69%
Chi vé tii sin 409.192 | 2624% | 444.221 | 2582% £,56% | 121.651 | 27.57%
Chi cho hoat ding :
A I A 267.062 | 17,03% | 298498 | 1735% | 11,77% | S5.486 | 12,57%
Chi nip phi bao
higm, bao (odn (ién
gt cda khch 125258 | B.03% | 140722 | B,18% 1235% | 35972 | 811%
hing
Chi phi dir phong
(kkhdng bao gdm
dy phong mii ro tin | 2428 0,16% - 0,060% - - 0,00%
dung, rii ro chimg
khodn diu nr)
';g::dﬂ Phihoat |y 520302 [ 100,00% | 1720784 | 100,00% | 1035% | 441261 | 100,00%

Nguon: BCTC riéng kién todn 2024, 2025 wi BCTC ridng 1é Qup 1/2026

Két thilc niim 2025, theo 86 li¢u hop nhat, tong chi phi hoat ddng cia Vietbank ting 10,45%
$0 v ndm 2024, & mic 1,728,7 ty déng. Trong db chi phi chio nhin vién vin 14 khoan muc ¢ ty

I BIS

Té chire tie van
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trong Iém nhit, chidm 48,70% téng chi phi hoat ddng. Chi v& ti sin (bao gom khitu hao i sin ¢0

dinh. Chi phi thué thi shn, bdo dufing vi sim chita thi sdn...) vit chi hogt ddng quin I cdng vy lin

legnt dirng thir hai vi thir ba vii ty trong I 25,70% va 17,29

¢) Y kien etin T4 ehiee kidm todn dfic 1gp doi vii ede ohi tdu i chink: Khéng cd.

1.2, Nhitng nlén 66 dnh hiedng dén hogt ding kink doanh etia Té Chire Ding Ky Niém Yét

1.2.1. Nhitng nhin té chinh tic djng dén tinh hinh hogt ding kinh doanh cia Td Chire Bdng Ky
Niém Yér

~  Tiing trudmg kinh tf vi chinh sdch tién t¢ vi md
Tink hinh kinh & v mé Viét Nam, bao gdm tée 43 ting tnsémg GDP, lam phat, ty gid, 18§ suit
vi chinh sich Hén 1 clia Ngin hing Nh nude cd dnh hudmg inge 1iép dén cau tin dyng, chi
phi vén va kha niing sinh 1% cia hé thing ngin hing ndi chung vd Vietbank néi riéng, Cle
chinh sach hd trg ting trudmg kinh 1€, &n djnh 13 sudt va kiém sobt lym phit s& o dicu kién
thudn lgi cho hoat ddng tin dung va dich vy ngin hing.

~  Chinh sdch diéu hinh vi quy dinh phap ludt d6i véi hogt ding ngin hing
La td chire tin dyng chiu sy quin Iy chiit ch® cia Negin hing Nhi mrde, hogt dong ciia
Vietbank chju tie ding trire tip tr cde quy dinh phép lugt vé gidi han tin dung, tf 1€ an todn
vén, phiin logi ng va trich 1ap dy phong rii 1o, gidi han s& hi b phin, dinh hudmg phat trién
ngarh,.. Si thiy 48 trong chink séeh hodie quy dinh cé thé &nh hudmg dén dinh hudng chién
lwge, chu toic tii chinh va hidgs qua hoat ddng ciia Nghn hing

- Mire dp cgnh tranh trong nganh ngan hang
Nganh ngin hdng Vit Nam ¢6 mie dd canh tranh ngly cling cao véi sy tham gia ¢ba nhidy
ngin hing TMCP quy md lém, ngiin hing ngo, cbog ty tdi chinh vi che cong ty chng ngh¢
tiii chinh (fintech). Ap Iy canh tranh v 1 suft, chiit hrgmg dich vy va cbng nghé ¢6 the dnh
huémg dén khi ning ting trrémg tin dyng, oy ddng vin vi bidn |gi nhudn cla Vietbank.

—  Khi ning quin tr] rid ro vi chfit lwong i sdn
Chilt lirgmg ti sdn, ddc bidt 14 danh mye cho vay, 1 yéu td ¢dt 15i dnh Inrimg dén sire khoe ti
chinh efin Ngin hing. Kha ning kiém sodt ng xéu, trich 1p dy phing phit hop v phin logl rid
ror i digng hidu qua 1 diéu kidn tidn quyét dé dam bao sy 6n dinh vi phat trién bén vimg cia
Vietbank, nhit 12 trong bdi canh kinh t& cé nhidu biédn déng sau dai dich va dp he thi tiedmg
bét dijng sin.

~  Chiln Iuge phit trién v ning lye quan trf diku hinh

Chién Trge phit tridn trung — dii hgn cia Vietbank, bao gdm cde dinh hidmg vé mé ring
mang i, da dgng hda sén phim, (mg dyng chng nghé vi chuyén d6i s, s& anh hrtmg lém
dén khi niing tng trudmg va ning cao ning le egnh tranh. Dhng thi, ddi ngd 1nh dgo vi hé
thing qudn trj ndi by déng vai trd quylt dinh trong vie thye thi ehin luge higu qui v quin
trj rui ro todan dign,

= Uy tin thuomg higu va mire d§ tin nhigm thi trdmg

B I RS T chire tw viin "
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Uy tin thuong hidu, chit luong dich vy vi mirc 45 bai long ciia khich hing & yéu t& then chit

dnh hiwémg dén khi nfing mé ring co si khich hing vé duy i nguén huy déng én dinh. Déng

thér, mire dd tin nhigm ciia Vietbank trong mit nhi dau ur, 16 chire xép hang tin nhigm va ddi

Lic vl chinh eiing 58 the ddng dén ki ning tiép cfin von vi chi phi sir dyng vén.

1.2.2, Nhiing bién ding lim cé thé dnh heedng dén két qua hoat ding kink doanh ciia Té Chare

Biing K Nidm Y&t k8 tiv thiri didm ket thive nim tdi chinh #ﬁn nhit
~  Dién bién 13§ suft va chinh sdch tién 1§

Migin himg Nha mude tiép e didu hinh chinh sach tién 1@ linh hoat 4é bd trg ting tnrimg kinth

L&, tuy nhién mdt bing |8 sudt huy dong vin ¢6 bin déng tiy theo chu ki thanh khoan vi &p

lye canh tranh. Syt thay dbi 13 sudt thi tndmg 5@ dnh hdma dén bién loi abudn 18 (NIM) va

oo Cau i sin - ngEudn von cla Ngan hing.
~  The ding tir bién djng t¥ gid va kinh of todn ciu

Tinh hinh dja chinh tj v xu hudmg ting 18§ sufit tai cdc nén kinh t Iém cd thé giy &p lye 1én

ty i va dang vin quic 18, dnh hudmg dén hopt ddng thanh todn qudc té, dich vy ngoal héi va

ahu cau tin dyng tix khéi doanh nghiép xuit nhip khiiu — mit trong cfe phin khie khich hing
titm niing cila Vietbank,
~  Dién bién ng xdu va khi ning thu hbi ng

Trong béi cinh nén kinh té phye héi chia dfmg déu, mot sd nginh chiu dnh hudmg kéo dii sau

dai dich viin giip kho khiin rong dong tién vi khi ndng tri ng, Bidu ndy o thé ldm gia ting 4p

I vé trich 1dp dy phong vi dnh hirdmg dén lgi nhudn sau thué cda Nein hing trong niim i

chinh hién tai.

2. Tinh hinh tai chinh

&1, Cic chi féu cor bin

2 1.1 Bdo ¢do vé vin didu 18, vin kinh deanh va tinh hinh sic dung von diéu 18, von kinh doanh
& Rio edo vé vin didn 1§

Ngin hing TMCP Viét Nam Thuwong Tin duge thianh lip theo Gidy phép Hoat ding sd
2399/QBINHNN do Ngin hing Nha nude Viét Nam eip ngay 151272006 va Gily chimg nhiin
diing ky kinh doanh sb 2200269805 do S& Ké hoach va Biu tr Tinh Sac Tring cép lin diu vio
ngiy 12/01/2007, sira ddi lin thir 28 vao ngay 28/8/2023.

Gidy phép Hoat ddng 56 2309/QD/NHNN cia Mgdn hang duge thay thé bl sung biing Gidy
phép Thimh lp vi Hoat ding s6 05/GP-NHNN do Ngin hing Nhd nude Vigt Nam clp nghy
24/02/2023, Thiri han hoat déng oba Ngin hing li 50 nim ke ur nghy 15/12/2006, Neiy
05/02/2026, Vietbank dwgc MNgin hing Nhi nwde Vigt Nam cip quyét dinh s 179/QD-NHNN vie
vide sita ddi ndi dung vé vén didu 1 ti Gidy phép thinh 13p v hogt djng cia Vietbank. Theo 40,
Vién didu 18 caa Ngin hing dén thivi dism tai ngly 31/12/2025 13 10.768.974 trigu ddng.

Bang 50: Bao o vé vin didu 1§ cia Vietbank (hop nhif)
Bl vis brigu :'.i'rﬂng

H% ‘ I_;d IS T chiie tie viin yéo
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Chi tiéu 31/12/2024 | 317122025 31/03/2026
Viin didu 18 7139413 | 10.768.974 10,768.974
Neuidn: BCTC hop nhit kidm tadn nam 2024, 2025 va BCTC hop nhat Quy 1/2026
Bing 51: Bdo cio vé vin didu 1§ cia Viethank (riéng 1¢)
Bom vi: tricu d‘eiug
Chi tigu 31/12/2024 | 31/12/2025 31/03/2026
Vin diéu 18 7.139.413 | 10.768.974 10.768.974

Neudn: BCTC riéng 18 kiém todn nidm 2024, 2025 vé BCTC rigng lé Quy 1/2026
% Bdo cdo vé ngndn vin kinh doanh

Bang 52: Bdo cfo vé ngudn vbn kinh doanh cia Vietbank (hgp nhiit)

B vj- Tridu déng

STT | Chi tiéu 31/12/2024 | 31/12/2025 ﬁn;‘; i | 310372026
1 | Vén cha sé hiro B701.053 | 124301567 | 42.87% 12.561.738
I | Vin didu 1§ 7139413 | 10.768.974 50,845 | 10.768.974
2 | Cécquy 675.985 657.816 -2,69% 657,816
3 | Chénh |gch t gia hii dodi - - - -1.262
4 | Loi nhugin chua phin phii 885802 | 1.005.550 13,51% 1.136.983
5 | Thang du viin ¢b phin (237) (173) |  226,16% (779
11 | Ny phaitrd 154.154.279 | 184.339,466 19,58% | 177.649.343
1 mﬂﬂ" By Chipimo 222891 | 4415355 | 188095% |  4.050211
2 :I;i'; AN ST 38.416.167 | 51.633361 |  3441% | 47.958.123
1 | Tién giri ciia khich hing 94.841.470 | 101.449.573 6,97% | 96.521.453
4 | Phat hinh gidy té cb gid 17.678.260 | 23.645.110 33,75% | 25.842.140
5 | Cliec khodn ny khic 1995491 | 3.196.067 6,70% 3.277.416
Tong nguiin vin kinh doanh 162.855.332 | 196771033 | 20,83% | 190.211.081

Nauin: BCTC hgp nhat kiém todn ndm 2024, 2025 va BCTC hap nhit Oy 1/2026 |

B
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Bing 53: Bio cio veé nguin vin kinh doanh ciia Viethank (riéng 18)
Bem vi: Tridu dff::-g
STT | Chi tiéu 3122024 | 311272025 | hl:;lm 31/03/2026
I | Vénchi si hou 8701053 | 12426319 | 4281%  12.557.209
|| Vin didu 12 7.139.413 | 10768974 | 5084% |  10.768.974
2 | Chequy 675985 657816 |  -2,69% 657.816
3 | Chénh léch ty gid hoi dodi - - . (1.262)
4 | Lgi nhudn ¢hua phin phdi R85.892 LO0O30Z | 1291% 1.132.454
5 | Thiing dw vin cb phin (237) (T73) | 226,16% (773)
Il | Nophél trd 154.158.378 | 184.535.705 |  19,71% | 177.844.456
! ;:;;Nm“ N Chiinhopil v 222891 | 4415355 | 188095% | 4050211
2 | Tikn giri vt vay cde TCTD khic | 38.416.167 | 51.633.361 | 23441% | 47.958.123
3 | Tidn giri cia khich hing 94 845,677 | 101.645.857 707% | 96713927
4 | Phat hanh gidy tred gid 17.678.260 | 23645100 |  33,75% |  25.842.140
5 | Cie khoin ng khde 2995383 | 3.196.022 6,70% 3.280.055
Tihng ngudn vin kinh doanh 162.859.431 | 196.962.024 |  20,94% |  190.401.665

Naguon: BCTC riéng 16 kiém todn niim 2024, 2025 v BCTC riéng 1é Qup 1/2026

% Bido cdo tinh hink si dyng vin diéu 1§, vin Kinh doanh '
Bing 54: Tinh hinh sir dyng vin didu & va vin kinh doanh ciia Vietbank (hyp nhft)

Dem vj; Trigu dong

%

STT | Chi tign 3122024 | 3112202 30372026

3 | ang/etaim e
1 | Tike mit 548,602 752782 | 37.22% 580,846
2 | Tidn gid wi NHNN Viét Nam 7024700 | 3932930 | -4401% |  1.702.896

Tidn gl vi ot 4o TCTD i
3 kh‘g: gitk vk clio vay ¢ 35621200 | 51514808 | 4341% | 38.633.604
4 Chimg khodn kinh doanh 340,337 - - %
5 | Cdiccong ey tii chinh phai sinh $9.061 | 328330 | 26866%| 129851
» 5 Té chire tir w.fﬂ
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vik cde thi sin i chinh khac
6 | Cho vay khidich hing 02,403,074 | 103772418 | 12,19% | 108.035.481
7 | Chimg khodn diu t 22417404 | 29,131,152 2995% | 33.071.019
8 | Géap vén, diu o dai han = F Nia ]
9 | Tl sdn cd dinh 698874 | 3.903.389 | 458 53% 3.881.709
10 | Ti a0 Cb khéc 3322,080 | 3435134 3,40% | 4175385
Téng ehng 162855332 | 196.771.033 | 20,83% | 190.211.081

Negudn: BCTC hgp nhdt kidm todn ném 2024, 2025 va BCTC hop nhaz (uyr 142026
Biing 55: Tink hinh sit dyng viin ditu 1§ v vin kinh doanh cia Vietbank (riéng 18)
B v Tridu dong

Yo
STT | Chi tiéu 3111272024 | 31/12/2025 ting/glim 31/03/2026
1 | Tién mit 548.602 752782 | 37.22% 580.846
2 | Tign giri tyi NIINN Viét Nam 7024700 | 3.932930 | -44,01% 1.702.896
.;l‘ W
3 E:: gii vl chavay cde TCTD. | 35051 560 | 51514808 | 4341% | 38.633.694
4 | Chimg khodn kinh doanh 140,337 . - -
Cie cdng ey tai chinh phdi sinh - o
- Tl i R #9.061 328330 | 268,66% 129.851
6 | Cho vay khdch hing 93,493,074 | 103772418 | 12,19% | 108.035.481
7 | Chimg khofin diiu t 22417404 | 29.131.152| 2995% 33.071.019
B | Gidp von, diu e dai han 4,126 200,000 | 4747,31% 200.000
9 | Tiisin ¢b dinh F98.874 | 3.903.389 | 45853% 3.881.709
10 | Taisin Co khic 3.322.053 |  3.426.125 3,13% 4.166.169
Téng cing 162.859.431 | 196.962.024 |  20,94% |  190.401.665

Neuon: BCTC viéng kiém todn ndm 2024, 2025 va BCTC ridng Ié Quy 1/2026

Vé quy md vi cor ciu tai sin

Tai ngdy 31/12/2025, téng tii sin ciia Vietbank dat 196.962 ty dbng, ting 34.103 1y ddng, trong
g ting 20,94% so véi mire 162.859 ty dbng tei ngay 31/12/2024. Pay ] mirc ting trémg tich
eyre, phiin dinh quy mb hogt ding cia Vietbank tiép tye duge mio rong, dong thoi cho thiy ning lye
huy ding, phin bé vi quin trj tii sdn duge duy tri hidu qua trong niim 2025,

T ehire tr viin
Céng ty Ca phiin Ching khoadn BIS
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Pén ngiy 31/03/2026, thng thi sdn dgt 190.402 13 ddng, gidm nhi so véi cudi nim 2025 nhing vin
ting 27.542 ty dong, twong img ting gin 17% so véi cudi nm 2024. Mive bién d{ng iy phan Anh
sy dicu chinh <6 chit dich rong cor chu bang cn d6i k& todn, wong d6 Vietbank tidp tuc wu tign
phin bd ngudn lye vao cic ti san sinh i, ddng thiri duy tri kh3 ning &dp Gng thanh khodn vi hd
trg mye tigu fing wwong kinh doanh.

Pifm déng chit ¥ 13 sir ting tnromg thng (i sin khong chi dén tr mé ring quy md, ma con thé hidn
riy dinh hudmg tp trung vito cde tai san sinh léd, djc bidt 1 cho vay khach hing vi chimg khodn diu
fir.

Vi hoat diing cho vay v danh muye chimg khodn i tw

Cho vay khich himg dgt 103.772 1y déng tgi ngiy 31/12/2025, ting 11,279 ty ddng, tuong imyg ting
12,19% s0 véi cudi nim 2024, Dén ngay 31/03/2026, du ng cho vay khich hing tip tuc ting lén
108.035 ty ddng, thng thém 4.263 ty ding so vii cubi nim 2025,

Tai ngiy 31/03/2026, du ny cho vay khich hing dat 108.035 tv dong, tang 15.542 ty dbng, uramg
lmg Hng 16,80% so vii ngay 31/12/2024; ding thoi ting 4.263 o déng, tuiomg (myg ting 4,11% so
voi cudi nim 2025, T trong cho vay khidch hing trong 1éng ti sin @i ngay 31/03/2026 dyt khodng
56,74%, tiép tuc I4 chu philn 1om nhit trong co chu i $in, Két qua ndy cho thiy hogt ding tin dyng
elin Vietbank tifp tue duge md rong 6 kidm soft, duy td vai trd 14 cilu phin thi sin sinh 15 trong
yéu vit i nén ting quan trong cho ting trudng thu nhip 1ii thudn rong nim 2026

Chimg khodn dau nr dat 29.131 i ddng tai ngiy 31/12/2025, tng 6,714 ty ding, wrong (mg ting
29.95% so véi cudi ndm 2024, Bén ngdy 31/03/2026, danh muc ndy tiép tue ting 1&n 33.071 &
ding, ting thém 3.940 ty ddng so vdi cudi ndm 2025,

Tai nghy 31/03/2026, danh muyc chimg khofin diu tr dat 33.071 ty ddng, ting 10.654 ty ddng, trong
img ting 47,52% so vir ngay 31/12/2024; ding thin ting 3.940 ty ddng, trong img ting 13,52% so
viri eudi ndim 2025, Ty trong chimg khodn ddu tv rong 1dng i sin theo dé ting olr khoang 13,76%
lgi nghy 31/12/2024 lén khodng 17,37% tai ngay 31/03/2026. Didn biln niy cho thiy Ngin hing
tiép tye chit ddng quén tri danh mye i sdn sink 18§, phin b8 ngudn vin vilo che chng cy diu tir pha
hop vén dinh hirdmg quén tr thi sdn — ngudn vén, ddng théd b trg ciin d6i thanh khodn, co cdo k3
han va hidu qua sir dyng von trong pham vi lhita vi ol ro dirge kiém sodt,

Ve tién g v cho vay cde TCTD khde

Tai nghy 31/12/2025, b dur tién giri tai eae TCTD khie ciia Victbank 13 50.915 ty ding, ting 16.894
ty dbng so vii mie 34.021 ty ddng tai ngdy 31/12/2024, Trong khi 48, s du cho vay i ngay
31/12/2025 1ai cdc TCTD khic cia Viethank 1 600 13 ddng, gidm 1.300 ty ddng so vdi 6 dir cudi
ngiy 31/12/2024,

Quy mé tién giri vi cho vay tai edé TCTD khdc 1én 14 két qud cia chinh sich didu hinh thanh khodn
thin trong, die bigt tyi thir digm cudi nim khi nhu ciu thanh todn, chi trd, cin d&i nguén vén vi
quan te trang thai tidn 12 thuimg ting. Vide gia ting titn gii 6 k han thay vi cho vay cic TCTD
khic efing cho thiy Ngin hing wu tign ciu trde tai sin ¢b tnh thanh khodn, kv han ngén, kiém soft
durgre i tde vit linh hogt ddo vdng khi thj tndmg bidn dong.

LKB ‘ BI S Té chire tir viln -
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S8 du tifn g CKH tai ede TCTD eudi nfim om xufit phit ehi yéu tir yéu ciu didu hinh thanh
khodn, quin tr efn ddi vén, t6i wu hoa sir dung ngedn von ngin han, phye vu thanh twin — kinh
doanh trén thi truémg lién ngin hing vi hd try djnh hudéng kinh doanh timg théi k.
Viethank lum chon cde TCTD ¢ln efr vio han mire gino djch voi timg TCTD va nhu ciu kinh doanh
gitta cdc bén dé thye hign, Rii ro chinh cia khodn myc nay 1a rii ro doi B vl ri ro tip tnung trén
thi tnrémg lidn ngdn hing, Tuy nhidn, ddy l edc gino dich voi TCTD, duge quén 1y theo han mike
adi b, phé duyét d6i tac, theo dai ki hgn v tuln thi quy djnh cia NHNN. S5 du lém tgi thii didm
cudi niim vi viiy khing ddng nghla véi suy gidm chit logmg i sin, mid phin dnh v thé thanh khoin
chil ddng va kha niing diéu hda vin cia Viethank,
2.1.2 Trich kiviu hao téi sin cb dinh

% Tal sdn cb djnh hivu hinh

Tii sdn ¢o dinh hit hinh duge thé hign theo nguyén gid wir di khiu hao liy ke.

Nguyén gid thi sin ob dinh hitu hinh 12 todn b) cic chi phi md Ngin hing phai bo ra ¢é o6
duge tii sin cb dinh hitu hinh tinh dén thix diém dira 131 sdn ¢ dinh hira hink d6 vio trang thii sin
sing sir dung,

Ciic chi phi mua siim, ning cip va d6i mai thi sén b dinh hi hinh duge ghi ting nguyén gid
ciia tAi s4n b djnh hiu hinh; chi phi bio i, sia chita duge hgch todn vao bio cio két qui hogt
ddng khi phat sinh.

Khi tdi sin ¢ djnh hine hinh duge bén hay thanh 1Y, cde khodn 16 hodc 18 phit sinh do thanh
Iy tai sin (1d phiin chéah 1&ch gitta tién thy thudn tir vide bin thi sin vl gid trj con lgi cia i sin)
duge hach todn vio bio cio két qua hoat ddng,

Khitu hao ela thi sin cb dinh hiru hinh dige tinh theo phiong phép khiu hao dudmg thiing
trong subt théd gian hitu dung wée tinh cla tai $n cd djnh ahur sou:

Whik eira, vit kidn tric 3 - 50 nlim

Thiét bj, dyng cu quén 1§ 3-8 nim

Phuromg tién viin tii 6 — 10 nim

Tii sin ed dinh hitu hinh khic 4 — 15 niim
% Tii sin ci djnh vi hinh

Tii sdn cb dinh vd hinh dwge ghi nhin theo nguyén gid trir di gid trj hao mon iy ké.

Mguyén gid t4i sdn ¢d dinh vo hinh 13 todn b cdc chi phi mi Ngin himg phai bo ra dé cb duge
thi sdn cb dinh v hinh tinh dén thii diém dua 18 sin cb dinh v6 hinh d6 vio s dung theo dye tinh.

Cée chi phi ndng cip vi ddi mai i sin od dinh vi hinh duge ghi ting nguyén gid cia i sin
6 djnh vé hinh va cde chi phi khic dirge hach todn vio bio cdo kit qua hoat ddng khi phét sinh,

Khi tdi sn o dinh v hinh duge bdn hay thanh 1, céc khoin 18 hodic 18 phat sinh do thanh 1y
thi sdn (1d phin chénh 18ch gitta tidn thu thudin t vige bin i sdn voi gid ] can lai cts @i sin) duge
haieh todn v bio cdo két qua hoat ddng.
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Hao min cia tai sin cf dinh vé hinh duwge tinh theo phuong phip khiu hao dudmg thiing trong
sudt thin gian hing dyng wée tinh cin tdi sin ¢6 dinh nhur sau;
Phitn mim mity vi tinh 315 ném
Quyén sir dung diit el Ngin hing dirge Mha niede giao khng thi hgn thi khang trich khiu
hao, Quyén sir dung dit cd thési han duge trich khiu hao theo thid gian st dung,

2.1.3. Mire licong binh gudn (so sdnh véi mire Ivomg bink quin cia cde doanh nghigp khde ciang
nginh trong cimg dja ban, néu nguin cung cip thisng tin va x4 ligu cing bi)

Thu nhip binh quin cds cin b nhin vién Vietbank giai doan 2024 — 2025 ey thé nhr sau;
Niam 2024 Nim 2025

Thu nhfp binh quin (tridu

dbughigudi/tidng) 21,76 22,74

Neudn: BCTC hop nhit ém todn ndm 2024, 2025
Tinh dén thin didm 31/12/2024, thu nhip binh quin cla cin bd nhin vién Vietbank dat
khodng 21,76 tridu ddrg/ngudi/thing.
Tinh dén théi diém 3171272025, thu nhiip binh quin ¢in cin b nhin vién Viethank dat
kchodng 22,74 tridu déngmgudifthing.
Mirc liromg binh quin cia cin b cdog nhin vién cia Victbank & mirc ¢d tinh canb tranh trong
dii can so voi mire luong binh quin cde doanh nghiép khic cing nganh, rong eling dja ban, Mirc
thu nhip nay phin dnh chinh sdch chi phi nhio sy hop 1y, phi hop voi quy mé hoat déng hign
clx Ngin hing. Vietbank chil trong vio hiéu qui cdng viée, tinh gqm h{- iy vi t8i 1 hda ngubn
hee trong bii cink ngftnh ngiin hing dang chu}‘éﬂ dich manh mé vé s6 héa vi quin trf i ro. Véd
trong thm s6 hod, cdi tién quy trink vi i edy trie mang leéi hoat déng, Vietbank k¥ vong s& r,ﬁ;
thién ddng ké ning sudt lao dgng va thy nhiip binh quin trong cic giai doan T.Iép theo.
Thu nhdp binh quin mat sb Nedn hing cb cing quy md trong hai nfim gin nhdt duge thing ké
dqua hing dud diy:
Bing 56: Thu nhip binh quin cia cde ngdn hing khic trong 02 nim gln nhit

‘Ngin hing Vion diéu 1§ dén Nim 2023 | Nim 2024 | 6 thing/ 2025
I1/12/2025 (13 dbng) | (trifu abng) | (trifu ddng) | (tridu ddng)

Ngin hing Béan Viét 6.408 21.2 21,9 23,2

Nigin hing Vidt A 8.164 195 20,2 23,0

Ngiin hing Bic A 10,032 20,3 252 24,33

Neudn: Bdo edo tdi chinhi vidng kidm todn ndm 2024 v bio edo riéng sodt xét bin nién 2025, bde
edo quy ¥ ndam 2023 cia eae ngan hang

2.1.4. Tinh hinh cong ng
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Vietbank thye hign thanh toin diy dil vi ding han cie khodn cdng ng phii thu, phai trd va bdo
dam tudn thi ding céc quy dinh cia phip luft. Chi tiét tinh hinh cdng ng phai thu vi phii 4 nhu

Bl
Bang 57: Tinh hinh cbng ny céc khodn phii thu va phii trd — Hop nhid
Bom vj: trigu dong
Chi tiu 31/12/2024 31/12/2025 | % tAng/giim | 31/03/2026
Téng Niy phdi thu 131.736.354 158.722.450 2048% | 150.844.760
Tieén gin vi cho vay cic LY
TCTD ke 35.921.200 51.514.898 43,41% 38,633,694
Cho vay khiich hing (sau
493,074 103772418 : 035,
hi i dhe plidng rdi-ro) 92.493.07 3 12,19% |  108.035.481
Cide khodn phai thu 617.707 474.713 -23,15% 504.122
Céie khodn Ii, phi phai thy 2,560,505 2.738.336 £,04% 1,375,011
Tii dn b khie 157.326 236.086 50,06% 310,453
Cié khoan dy phdng rii ro
cho cde thi sdn cb ndi bing (13.548) (14.001) 3,34% (14.001)
“Téng ng phii tr 154154279 | 184.339.466 19.58% | 177.649.343
Cio kil ng Clrinaiphs 20 222891 4415355 |  1880,95% 4.050.211
NHMN
« & &
:;:2 g vavayeee 10D 38.416.167 51.633.361 A% | 47.958.123
Tién gini ciia khich hing 04 841,470 101.449.573 6.97% 96.521.433
Phit hanh gidy ti c gid 17.678.260 23.645.110 33,75% | 25.842.140
Ciie khodn ng khdc 2.995.49] 3,196,067 f,70% 3.277.416
Nguon: BCTC hap nhat kidnt todn ndm 2024, 2025 vi BCTC hgp nhit Ouy 1/2026
Bing 58: Tinh hinh cing ng cde khoan phal thu vi phil tri - Riéng lé
Blem vi: trigu ding
Chi tictu 31122024 31/12/2025 %o ting/glim 31/03/2026
Téing Ny phii thu 131.736.327 | 158.713.44] 20,48% | 150.835344
Tién giri vit cho vay cde
e 35.921.200 51.514.898 43.41% 38,633,604
5 i e tie vil
q% I | ] [ b Tic i wiin 169
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Chi tiéu 322024 3122025 | % ting.a'g_lim_ 31032026

Cho vay khdch hang (sau
Yoy . L a r :

ki e d phdtig i o) 2403074 | 103772418 12,19% | 108.035.481
Cae khodn phii thu 617.690 465,557 24,6394 494,520
Ciic kkhodn 18i, phi phai thu 2,560,595 2738336 6.94% 3.375.011
Tii sin cb khic 157.316 235.780 49 88% 310.186
Ciie khodin dy phdng i ro
¢ho efc Li san.co ndi bing {13.54%) (13.548) 0,00% (13.548)
ke
Tihng ny phii tra 154.158.378 |  184.535.705 19,71% |  177.844.456
Gt hpan ne CRlgh phiyvs 122 801 4415355 | 1880.05% 4050211
NHNN
lﬁi i vA vay c4c TCTD 18416167 | 51.633.361 3441% | 47058123
Tién giri cia khach hing 94.845.677 | 101645857 7.17% 96.713.927
Pt hidnh gify i cé gia 17.678.260 23.645.110 33.75% 25 842,140
Ciic khodn no khic 2,995,183 1.196.022 6,70% 1.280.055

Neudn: BCTC ridng kidm todn nam 2024, 2025 va BCTC ridng 16 Ow 12026

Theo Bdo cdo tii chinh riéng vt hip nhit, co cdu i khodn ng phai thu va ny phii i trong giai
dogn 2024-2025 ¢ho thiy quy mé hogt ding ciia Viethank tifp tuc dirge mé ring, ddng thivi duy 1o
cor it 4 sdn va nguin vin phi hgp vii die thi hoat dng cia niiin hang thoeng mai,

Tai ngdy 31/12/2025, tdng oy phid thu dgt gin 159 nghin of ddng, ting hon 20% so v cudi nim
2024, Trong d6, cho vay khich hing sau khi tir dy phéng rii ro dat 103.772 ty dbng, ting 12,2%,
tiép tyc li khoin myc trong yéu, chiém 654% ting no phdl thu. Mire ting trudmg niy cho thiy
Vietbank lidp we mé ring hoat dgng cip tin dung trén co 56 kidm sadt mil ro théng qua viée ghi
nhén du phong theo quy dinh. Ping thoi, tén gii va cho vay cie i chire tin dung khic dat 51.515
ty dong, ting 43,41% so véi cudi nim 2024 va chifm 32,5% tong ng phii thu, Sy gia ting cta
khodn myc ndy cho thiy Viethank chit ddng hon trong phin b i edn 6, duy tr khi niing linh hoat
vé thanh khodn v tin dung edie co hii trén thi trudmg lign ngdn hang.

Téng ng phai tri tai ngay 31/12/2025, cia Vietbank gin 185 1y déng, ting gin 20% so vdi cobi
ndm 2024, tuemg img vai xu nrémg mirrdng quy mi 1i sin. Trong 6, tidn giri khich hing dat hom
101 nghin ty dong, ting gan 7%, tiép tue 13 ngudn vbn cd 1§ trong 16m nhit, chidm 55% thng no phai
ik Bén carh 46, tén gii vd vay cde td chire tin dung khic ting 34,41%, dat 51.633 ty dng, vi

T4 eluie i vin
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phit hiinh gidy W cb gid ting 33,75%, dgt 23.645 ty ddng. Vide che ngudn vin niy tng tnrimg cho
thily Vietbank d8 chii d0ng da dang hba kénh huy ddng, qua &6 ting cuimyg kha ning cin dbi von,
hé trgr thng trwdm tin dung va quin tri thanh khodn trong qud trinh meé ring hoat dang,

Tai nghy 31/03/2026, cho vay khach hing sau khi trir dyr phdng nid ro tiép tue ting 1én 108.035 ty
dfing, cao him so vii mike 103,772 ty dding tai cudi nam 2025, Difn bién niy cho thily hogt dong tin
dung tiép tye duge duy i tich eye trong quif 12026, Ciing thii diém, phét hanh gidy t& cb gid dat
25,842 1 déng, tidp tye ting so véi cudi nim 2025, cho thiy Vietbank sir dung kénh huy dfng vin
pdty nhiim bé sung ngudn von v hi g cin dbi ki han.

Nhin chung, trong gini doan 2024-2025 va quiy /2026, Viethank ghi nhin mjt s6 diém tich eye ndi
bét: quy md ng phai thu vit ng phii trl ting tnrimg twong d6i dng bd; cho vay khich hing tigp tyc
i ciu phiin chii dgo trong téi sin sinh 1&i; tign giri khdch hing duy tri vai trd 12 ngudn von nén ting;
déng thin Victbank ciing ting cuimg da dang héa ngudn von thing qua thj treimg lién ngln hing va
phét hanh gifly t& ¢6 gia. Dy i nhimg véu 16 dé Vietbank duy trl ning lye mé ring hoat ddng kinh
doanh, ting khi ning chi ddng trong quén trj thanh khodn vi tgo nén ting cho ting tnemg trong

cic by tidp theo,

w)  Chi tiét ede khoin phii thu
Bang 59: Chi tiét cic khodn phii thu - Hyp nhit

Bom vi: Trigu ddng

R e

31/12/2024 31/12/2025 L E::;g‘r 3103/2026
Chi tidu -
Gi ' Gig it Gif tr
Gid e | Ty trong trj | Ty trong i g
Ciic khodn phai thu | 617.707 | 18,59% | 474.713 | 13.82% |-23,15% | 504.122 | 12,07%
E: img cho nhan s6.898 | 171% | ro4Ese | 3.05% | 8420% | Lie111 | 2,78%
Phii thu trong nghiép | 5, 290 | g06% | 96316 | 280% |202,03% | 85.698 | 2.05%
i chuyén tién
Bt coc thud viin 62273 | 187% | 64752 | 188% | 398% | 65.067 | 1,56%
phing
Ky quy, théchipvd | o a0y | sa% | 53332 | 155% | 1s1% | o4ssr | 227%
ciim b
Chi phi xdy dymg co 4 41% |-25339% | 35826 | 086%
il 330020 | 963% | 48413 | 1,41% 31 : .
ClekhoRnphiiiht | geogy | 250% | 107041 | 32% | 27.06% | 106438 | 2,55%
% | |; ] S Tﬁtﬁﬁrm‘:nﬁu. - 171
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31/12/2024 311272025 ki m‘;“’r 31/03/2026
Chi tidn
: . TS
Gidtr] | Tytrong | Gidtri | Ty trong Gi trf -
E::::::h LN | s60.595 | 77.08% | 2738336 | 19.72% | 6.94% | 3375011 | 80.83%
E:;Fhﬂ' hutircho |, 553697 | 61.82% | 1.944.351 | se60% | 5329 | 2.550.769 | 61.00%
Lai phdai thu tir chilmg
TN M5.606 | 1040% | 580759 | 16.91% | 68.04% | 649315 | 15.55%
i phai thu ti tién 155747 | 4,69% | 169341 | 493% | 8,73% | 151480 | 3,63%
L3 phii thu tir cong
cuthi chinh phitaimh | 0 | G17% | 43885 | 128% |69143% | 23438 | 0.56%
Phi phai thu . 0,00% : 000% | N = 0,00%
Thi sdn ob khic 157326 | 4,74% | 236086 | 687% | s0,06% | 310453 | 743%
Chiphichsphinbd | 91372 | 2,75% | 183497 | s534% |10082% | 250958 | 6.01%
Thi sdn gin ng 07
chuyén quyén sir hiru
cho TCTD, dang chy | 13576 | 041% | 13578 | 0dow | 001% | 13578 | 033%
Xir Iy
:;: ;Em congenlao | oeer | o3se | 12724 | 0379 | 133 | 12280 | 0200
Tdi sin c6 khie 39821 | 1200% | 26287 | o7me |-3399% | 33628 | 0.81%
Ciic khodn dy
phong ril rochacde | o oo | o4i% | aaoon | -0.41% 4% | (14.00 349
Glsancondibdng | V19 | O (4.001). | -0A41% | 334% | (14.001) | -0.34%
lkhac
:::f tsia L0 3.322.080 | 100,00% | 3.435.134 | 100.00% | 3.40% |4.175.585 | 100%
Newdn: BCTC hop nhdr kiém todn ndm 2024, 2025 vd BCTC hop nhidt Ouy 172026
%l BI c; Té chive tir vitn -
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Bing 60: Chi tiét ede khodn phil thu - Riéng &

Pom vi: Trigu ding
31/12/2024 31/12/2025 "';'E;::F 31/03/2026
Chi tién =
. ¥
Gia T# (ron Giat T Gia tr
1y ¥ trgng v} ¥ trong i tronE
Ciickhodn phalthu | 617.690 | 18,59% | 465557 | 13,50% |-24,63% | 494.520 | 11,87%
:‘;‘ g cho mhitn S6ERL | 1.71% | 104772 | 306% | s420% | L6111 | 279%
Phai thu rong nghidp | 5y 000 | nogw | 96316 | 281% |202,00% | 85608 | 2.06%
vy chuyén tién
Tyt coe s vin 62273 | 187s | 64752 | 189% | 398% | 65067 | 156%
phing
Kyqu,thechipvd | oo a0e | ysmor | 53332 | 156% | 1.81% | oass2 | 228%
clim cd
Chi phi xdy dymg co :
e s 130020 | 993% | 48413 | 141% | 8533 | 35826 | 086%
:&:h“ﬂ" ik o) 84242 | 254% | 97972 | 286% | 1630% | 96836 | 2.32%
f:;l':::ﬂ“ 12, phi | 5 sh0.505 | 77,08% | 2738336 | 79,93% | 694% |3.375.011 | 81,01%
:':r"hﬁ thutreno | 5 ooc607 | 61.82% | 1.944351 | 5675% | -532% | 2.550.769 | 61,23%
Lii phai thu trchimg | .0 cne | 1o40% | sso7se | 1695% | 68,00% | 649315 | 15.50%
khodn diu tu
;’; phéithubrtien | oo | ggon | 169241 | 494% | 873% | 151480 | 364%
L phai thu tir chng _ =
cottichinhphitsich | 554 | OT% | 4nsss | 128% | 601 439 | 23438 | 0,56%
Phi phdi thy E 0,00% z 000% | N = 0,00%
Tii sin b khic 157.316 | 4.74% | 235780 | 6.88% | 49,88% | 310.186 | 7.45%
% | B I S T chire tir vin 113
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-
L]
31122024 31/12/2025 v Bt/ 31/03/2026
Chi titu 1= E
. T
Gid tron Ciidh tr Ty tron Gint
trj | Ty trong | Gid trj ¥ trong rj o
Chiphichrphiinbd | 91362 | 275% | 183191 | s3se | 100,519 | 250601 | 6000
Thi sin gin oy dd
chuyén quyén s hifu
STH v . ¥ (] " 4
cho TCTD, dangchy | 13576 | 041% | 13578 | 040% | 001% | 13578 | 033%
xir by
Vit lidw, cag ey |
d;:g"?"* COMBCRIRO | jassy | o2mw | 12724 | o3 | 1339 | 12289 | 029%
Tii s b khie 39,821 120% | 26287 | 077% |-3300m | 33628 | nsin
Cie khoan dy
phong rii ro cho cde " .
iisinconlbing | (359 [ 041% | (13548) | 040% | 0.00% | (13548) | -033%
kh:ie
e
:i*:f R 3.322.083 | 100% | 3426125 | 100% | 3,13% | 4.166.169 | 100%

Nauén: BCTC viéng kiém todn ndm 2024, 2025 v BCTC riéng Ié O 1/2626
Ciic khodn phii thu cia Vietbank phat sinh chi yéu tir ¢de hoat ding ngin hing thong thirdmg, bao
ghm: che khodn phai thu tr hoat dong lidn ngn hing, hoat ddng chuyén tidn cia khdch hing, tién
diit coc thué viin phing, 181 phdi thu tir cho vay khich hing va &l phai thu tie danh mye chimg khodn
ahu tu,
Trong co chu ndy, 1 phai thu tiép e 13 chu phin trong véu, chifm trén 77% thng @i 'sin C6 khic
theo s 1iga riéng 1¢ v hgp nhilt trong cie nim 2024, 2025 v Quy V2026, Didu ndy phan dnh diic
thit heat ddng cia ngin hing thuemg mai, rong 46 ngudén thu nhip chi: yéu dwge hinh thanh tr cde
tdi s&n ginh 160 nhu do ng cho vay v danh mye chimg khodn diu .
Cy thé, theo sb ligu hop nhit, 181 phii thu tir cho vay dat 1.944.3 ty dlng, chidm 56,60% téng cic
khoin phai thu. Ddy li cdu phin lén nhie, cho thiy hoat ddng tin dung tiép tc gift vai trd chi dyo
trong vige tao thu nhiip cho Ngin hing. Bén canh 46, 15 phai thu tir chimg khodn diu e dpt 580,8
by ding, chiém 16,91%, phan dnh déng gép tich eye tir danh mye ddu ir. Ce khodn phai thy khie
dgt474,7 ty ding, twomg img 13,82%, chil yéu phat sinh tir céc nghiép vy viin hinh théng thirimg,
Trong 3 thing ddu nim 2026, co cle ede khodn phai thu tép e dwge duy trd &n djnh. L phai thu
tir cho vay chiém 61,09%, trong khi lii phii thu tir chimg khodn diu nr ehidm 15,55%. Sy dn dinh
niy cho thiy danh muc tai sén sinh 161 ciia Ngin hing duge duy 1l nhit quan, @p trung vio cac
hoat ddng cot 15i va phit hop véi md hinh kinh doanh ciin mt ngin hing thirong mai.

Té chire i van
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Nhin chung, co cdu cde khodn phai thu hign tai 1 phin hop véi dge thd nganh ngdn hing, dong thisi
phin dnh kha nang tao thu nhip dn dinh tir hoat ding tin dung vé dilu oo,

by  Ciec khodn ng khie
Bang 61: Chi tift cic khodn ng khic - Hop nhit

Evorne v Tvigu dong

%
B /12/2024 11/12/2025 ting/ 31/03/2026
Chi tién glim
Gidtr] |Tyvurgng | Gidof | Ty trong Gidtri | Ty trong
E::iﬂ:i“ﬁ“ 1@k phl | 5 seaso3 | 85.75% [2797.083 | 8752% | 890% | 3010879 | 91,87%
Cie khodn phii trd . "
i b 91.651 3,06% 17,247 0,54%, 81.18% 16,42 0,50%
Cackhodnphditd | 5o 00 | 1076% | 360283 | 10,30% |12,13% | 229619 | 7,01%
bién ngodi
Quykhenthudng. | 13 1an | o4z | 20494 | 064% | 5587 | 20404 | 063%
phiic Igi
::';i;‘ khodn | 5 905491 | 100,00% | 3.196.067 | 100,00% | 6,70% | 3.277.416 | 100%
Ngudn: BCTC hop nhat kidm todn ndm 2024, 2025 vi BCTC hgp nhat Quy 1/2026
Bing 62: Chi tict cic khodn ng khic - Riéng 1é
BExrn wiz Fridu dci-:lg
31/12/2024 31/1272025 % thng/ 31/03/2026
Chi tidy i
Giatri |Tytrgng | Gidtrj | Ty trong Giatri | Ty trong
g’;:i"lfﬁ"&“ lhphl | 5 s65.503 | 8s.75% | 2708779 | 87.57% | 897 | 3014040 | 91,89%
E;“;;m‘ phaitrd | o et | 306% | 17116 | os54% |-8132% | 16388 | o.s0%
Cac khoan phii tra .
; 10,7: 633 | 11,25% | 11.66% | 220.133 | 6,
P 322,081 75% | 359.633 | 11,25% 66 99%
Ouy khen thuimg, | 13048 | 044% | 20494 | 064% | 5587% | 20494 | 0,62%
s &
(.}3 | Bl S Té chiic tir van i
L e P
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phite It

-"Fﬁ;:g cie khodin
nig khie

2995383 | 100,00%

3.196.022

100,00%%

6,T0%

3.2R0.055

100%

Nguan: BCTC ridng kiém todn nam 2024, 2025 va BOTC vidng 16 Quy 1/2026
Trong gini dopn 2024 — 2025, cde khodn 18 vl phi phii wé rén bdo cdo hop nhit ghi nhin xu
hirdmg wing i 2.568,5 ty ddng lén 2,797 oy dong, wromg ime vii mie ting 8,90%, chi yéu dén o1&
phidi trd cho tien giri do ndm 2025 huy ddng tién gin tir khdeh hang ting 6,97%.
Tai nghy 31/03/2026, tong phi vl [ phii trd cla Ngin hing dat 3.010 1 ddag, tEng 214 19
ddng, twong dwong 7,65% so vod ngdy 31/12/2025, wrang db phdi trd 18§ tién gird gigm r 2.201
déng xudng 2.081 ty dong, tire gidm 120 1y ddng (-5,48%), Hi phii tra phat hinh GTCG ting manh
tir 485 tf dong 1én 756 ty déng, tAng 272 o dong (+56,03%).
2.1.5. Cie khodn phai njp theo ludt dinh
Vietbank nghiém chinh thyrc hign cae chinh sdch thué cia Nha nisde cling nhir cie chinh sich
e lién quan dén ngudi lao dng v ludn hodn thanh day &b tit ci nghia vu ndp ngin sich nhi mrde,
Chi tiét cde khodn phii ndp theo Iudt dinh tai nghy 31/12/2024 v 31/1272025 nbr sau;
Biing 63: Chi tiét cic khodin phii ndp theo ludt dinh — Hyp nhit

Brem vi: triéu dang

STT | Ciic loal thué 32n024 | 3ai2a0s | 31032026
| [Thué thu nhap doanh nghiép | 60.661 |  209.458 33018
2 | Thué gid trj gin ting 1 448 2.251 1.406
3 | Thué TNCN 7946 | 10.028 6.267
Téug chng 0055 | 221,737 0191

Nguion: BCTC hop nhit kidm todn nam 2024, 2025 va BCTC hap nhar Quy 12026

Bang 64: Chi tiét cac khodn phii njp theo ludt dinh — Riéng 1é
Phem vi: trign diing

STT | Cic logi thuf 31/12/2024 3141272025 31/03/2026
1 |Thud thu nhdp doanh nghiép | 60.661 208411 33.141
2 | Thué gid tr gia thng 1.136 1.983 1.406
3 |Thué TNCN 7.708 9,724 5.802
Ting cing 69.505 220.118 40.349

Newon: BCTC ricng kiem todn ndm 2024, 2025 va BCTC Quy 112026
2. 1.6 Trich lgp, sir dung ede quy

BB

c; 14 ehire fre win
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Td Chire Ping Ky Niém Yét lubn thie hign trich lip cic qu§ theo ding céc quy dinh phip
ludt hidn hinh va Diéu 12 cls Negin hing. Céc quy dy trir duge Viethank sir dung cho cie myc dich
cg thé v duge trich tir Igi nhufin sau thué cin Ngin hing dym trén cdc ty 1§ quy dinh theo trinh ty

rihir sau:

- Quy dy uit bb sung vin difu 1& 10% lgi ohujn sau thed (Theo Luft TCTD sb
3272024/QH15), thi da khiéng vingt qué vén diéu 18 cda Viethank.

- Quy dir phong tai chink: ndm 2024 trich 10% lgi nhudn sau thue, Theo quy dinh tai khodn
4, Bidn 26 cia Nghi dinh 135/2025/ND-CP ve che i tii chinh ddi v&i che TCTD, tir ndm
2025; Trich 10% vio quy dig phong tai chinh phin lgi nhujn con Jal sau khi trir cde khodn:
(i) Chia 13i cho cdc bén gop vin lign két theo i giao dich, hop déng A k¥ két (néu cd),
(ii) Bl diip khotn 18 cia cdc nim tnrde d& hét théd han dige trir vao lgi nhugn tude thul
thu nhip doanh nghigp, (i) Trich qu§ di tri bd sung vin didu 1§

- Quy khen thuéimg vi quy phie loi duge trich theo quyét dinh cia PHBCBH;

- e quy khie: trich thee quy dinh hign hinh v quyét dinh cin BHDCD,

Bing 65: Tinh hinh trich lip cdc qui cia Ngin hing — Hep nhit

Bem vie trigu dong
TT | Ciée loal quy 31122024 31/12/2025 310372026
I | Quy dy phong tdi chinh 419427 527.818 527.818
2 | Qui dyr trir b sung von didu I 256.538 129.098 129,998
Tdng clng 675.945 657.816 657.816

Nauin: BCTC hep nhit kidm todn ném 2024, 2025 va BCTC hpp nhat O 172026
Bang 66: Tinh hinh trich Lip cic quy cia Ngin hing - Riéng 1&

Bom vi: trigu tﬁfilg

TT | Céc logi qu¥ 317122024 317122025 31/03/2026
| | Quy du phimg i chinh 419.427 527818 527.818
2 | Quf du trir bd sung vin didu 18 256.558 129.998 129.998
Téng cing 675985 657.816 657816

Neuidn: BCTC riéng kiém todw nim 2024,2025 vd BCTC Quy 1/2026
21.7. Nhiing bién dfng ldn cb thé dnh hudng 167 tinh hink tai chinh cia T6 Chitc Ping Ky
Nidm Yét ké tie thivi didm két thive niam tdi chinh gin nhit
Th Chirc Diing K¥ Niém Yét khong phit sinh nhimg bién ddng lim c6 thé dnh huimg i tinh
hinh i chinh ké tir thér diém két thic nim i chink gio nhit

T4 chire tie viin
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22 Cacchi tidu 1ai ehinh chii yéu

Bing 67: Mt s chi tiéu thi chinh chii yéu - Hop nhir

Nl dung B vj tinh Niim 2024 Niim 2025
1. Chi tiéu vé viin
Vén digu 1g tridu déng 7.139.413 10.768.974
Vién ty cd tridu ddng 13.600.279 17.744.187
Ty 1¢ an todn vdn (CAR)! % 11,73% 13,429
2.Chi titu vé chdi lwgng tai sin
T¥ 1é ng qui han® % 2,42% 2,38%
T 1& nor xu® % ,86% 1,76%
(S8 dir cde khodn cho vay va img trirdc
khich hdng + cde khodn cho vay ede td % 58,66% 53,79%
chirc tin dyng khic)Tlng 14i sin
:'::l;i.n cd sinh [V Tong i sdn e ndi 5 97,63% 96,48%
3.Chi tidu vé khi niing thanh khodn
Ty I& 14i sén ¢ tinh thanh khoin cao hinh

30i/Téng i sén binh quin % | 4,47% |5,22%
Ty 1§ ngudn von ngin hon duge s dung
cho vay trung vi dai hgn’ " 18,24% 18,54%
Ty 1§ du ng cho vay/Tong tién giri (LDR) % 64,29%, 57.81%
4.Chi tiéu vé kit qui hogt ding kinh
doanh
Ty 1¢ Loi nhuin trude thud/Vén chi sé -
lifru binh qguin " 14,315 14,49%
Ty 1§ Logi nhudn torde thuéTong thi sin
ink qiAn % 0,75% 0,85%
Thu nhiip 17 cin bidn (NIM) 3 1,92% 1,91%

. B I q T chire fir vin
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Niji dung B vitinh | Nim 2024 Nim 2025
Hé 36 ROA % 0,60% 0,67%
Hé s6 ROE % 11,55% I 1,45%
Thu nhip teén cb phin (EPS) déng/cd phin 1.381 1.589
Thu nhip dich viTéng thu nhip % 1,29% 1,28%
E&ﬁﬁﬁgﬁf gt ddng dich vw/Lgl % 12,09% 10,48%

Ngudn: Vietbank

Bing 68: Mt 56 chi tidu tai chinh chi yéu — Riéng 1&

Miji dung Bomn vj tinh Nim 2024 Niim 2025
1L.Chi tigu vé vin

Vén diéu ¢ trigu ddng 7.139.413 10.764.974
Vin tir ¢ trigu ddng 13.600.279 17.738.939
Ty 1¢ an tadn vin (CAR)' % 11,73% 13,39%
2.Chi tifu v chit lwgng tal san

Ty 1& no qud han® % 2.42% 2.38%
‘fy 1 ng xhu? % 1,86% 1,76%
(56 dur cdc khodn cho vay vi (mg trudc

khich hing + cic khodn cho vay cde th % 58,66% 53,73%
chire tin dung khic)/Téng tai sin

Tii sin ¢ sinh 1ri/Tong thi san co noi o 9763% 06 48%
bing

3.Chi tidu vé kha niing thanh todn

gﬁif&;’:’ﬁ;‘ﬂ’nﬁﬂﬁm o M 1447% 15.21%
Hﬂfﬂ:ﬁ:ﬂﬂ“&%?““ (g Stk duag % 18,24% 18,54%

T4 chiie tir vin

MBS
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Ghi ehii:

Nai dung Pon vitinh | Nim 2024 Niim 2025

Ty 18 dir ng cho vay/Téng tién gir % 4,29% 57.81%

4.Chi tiéu v& két qui hogt ding kinh

idoanh

Ty 1# Lot nhudn tnrde thué/Van chi sd hin :

binh guin Y 14,51% 14,44%

Ty 1 Lot nhein trude thuéTang thi sén

binh qudn % 0,75% 0,85%

Thu nhap 18 cin bién (NIM) e 1,920 1,90%

Hé 6 ROA % 0,60% 0,67%

H¢ s ROE % 11,55% 11,40%

Thu nhip trén cd phin (EPS) déng/ed phiin 1381 1.582

Thu nhip dich vw/Téng thu nhip % 1,23% 1,22%

:h":ﬁn“hﬁ#ﬂﬁém At g dich /Ly % 11,58% 9,98%
Nigseiin: Viethank

I Chi thén 79 1€ an todn vin (CAR) dieere Viethank dp dung thes quy dinkh tai Thing tie 56
412006/ TT_NHNN quy dink 1) 1§ an todn von d61 véi ngdn hang, chi nhanh ngin hing
nirde ngodf v cde win ban stha déi, bo sung.

L Chi tién TV I o qué han vd TV ¢ e xdu duge Vietbank ap dung theo guy dinh fai
Thing ne s6 31/2024/TT-NHNN ngdy 30/6/2024 quy dink vé phan logi (04 sin ¢ rong
hogt ding cia ngdn hidng thiomg mai, 10 chiee e dung phi ngdn hdng, ohi nhdank ngdn
hang muce ngodt wi cdc vim bdn sita déi, bo SHAg.

I Chi tidu TV 1§ nguin von ngdan han dwge sie dyng cho vay trung vé dai han dge
Viethank dp dung theo quy dinh tai Thing e 58 22/2019/TT-NHNN ngdy 1571 1/2019 quy
dinkh-cde gicd han, 9 ¢ dam bdo an toan trong hogt ding cia ngdn hing, chi nhanh ngdn
hitng miecie ngodi v cde van ban s daj, hir SlRg.

Vi chi tidu vén: Vin ty o6 hgp nhit e Victbank ndm 2025 ting truimg 30,47% so vai nim
2024 va dgt 17.744 ty ddng. T 1€ an todn vin ndim 2025 dat 13,42%, s0 vai mie 11,73% nilm 2024
tudin thit quy dinh phip luit hién hinh: tbi thidy 8%. Nam 2023 cling & ndm Vietbank hodn think
dot tiing von didu 1€ tr 7.139 (¥ ddng 1én 10.769 1y ddog théng qua phét hinh eb phiéu tir ngodn vén

P - Té chike fir vin
B IBLS
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chit ser hiku v phit hinh cé phidu ra cong chiing cho cd ding hién hira, Pidu ndy gitp ning luo i
chinh cia Ngin hing tiép we duge clng cb, tao nén ting vimg chilc cho ting tridmg tin dyng v
quin trj i ro.

Ve chilt ligmg tid sdn: TV 18 ng qua han va ng xdu ndm 2025 ¢6 xu hudng giim nhe so véi
nim 2024, Tv 16 ner s 14 1,76%: gidm nhe so vai nim 2024 (1,86%) vi tiép e duy i & mic thip
hon ding ké so v ngudng 3% theo quy dinh cia NHNN, T¥ 1 S6 dw cho vay va (mg trude khich
hing v che khodn cho vay TCTD/Téng tdi sdn duy tr & mire 53,79%. Ty 1€ Tii sin co sinh
1/ Thing tii sin ndi bing dat lan lugt 97,63% vi 96,48% trong ndm 2024, 2025,

Ve khi niing thanh todn: Ty [ 14§ san ¢ tinh thanh khodn cao binh quirr.rTﬁng lii s4n binh
quin nim 2025 hop nhilt dat 15,62%, so véi nfim 2024 14 14,47%, Ty 16 ngudn vén ngin han durge
sir dung cho vay trung va dai bgn duy tri & mire 18%, thip hon ngudng quy dinh 302,

VE két qua hoat ding kinh doanh: cie hé sb ty sudt loi nhudn hop nhit nidm 2025 vé co bin
ddu dn dinh vi ducre cdi thidn so v nim 2024, Cu thé 1y 18 loi nhudn trede thu/VCSH binh quin
v ROE nam 2025 12 14,49%, 11,45%; gidm nhe so véi mirc 14,51% va 11,55% nim 2024 do trong
nfim 2025, Ngin hing hoan thinh ting vén Uit ngudn vin chil 5& hira véo thing 12/2025 nén vin
chil ting nhanh hem loi nhudn do sd tién ting von ehra duge khai thic v sic dung ¢ phin dnh vio
lkér qua kinh doanh nim 2025. HE s6 NIM trong nfim 2024 va 2025 nromg ddng vi quanh mire
1,91%. Ngodi ra, ty trong thu nhép dich viy/ Tdag thu nhip ting tir 6,62% nim 2024 lén 7,24% nim
2025 ~ cho thily nd lye eia Vietbank trong viée da dang hda cde ngudn thu nhip eda ngin hing,

< Y kién ciia TA chite kiém tofn de lip: Khing ¢
3. ¥ kién cia th chire kiém todn déi vii Bio cdo tai chinh cia T8 Chire Ding Ky Nigm Yét

3.1, ¥ kién cita Cong ty TNHH Ernst & Young Vijt Nam vé Béo cdo tai ehinh ndm 2024 viéng

1€ ciie Viethank

Theo ¥ kidn ciia chiing t6i, bdo cao tdi chinh ridng d2 phdn dnh trung thye va hgp 1y, rén cde
khia canh trong yéu, tinh hinh t&i chinh riéng cla Ngin hing tai ngiy 31 thing 12 nim 2024, ciing
rihir két qui hoat ddng ridng va tinh hinh luu chuyén tién 1@ riéng cho ndm i chinh két thic cling
ngdy, phit hop véi cde Chudn myc ké todn Viét Nam, Hé thong ké tin cde T4 chire Tin dyng Vit
Mam vil edie quy dink phép 1§ ¢6 lidn quan dén vide lp vit trinh biy bio edo tii chinh riéng.
3.2, ¥ kidn ciia Céng ty TNHH Ernst & Young Vigt Nam vé Bdo cio tai chinh nitm 2024 hpp

it ciia Vietbank

Theo ¥ kifn cla ching 151, bdo cdo ti chinh hgp nhit 48 phin dnh trung thye vi hop 1§, trén
chc khia canh trong véu, tinh hinh thi chinh hop nhitt cla Ngin hing vi cdng ty con tai ngiy 31
thing 12 nim 2024, ciing nhir két qua hogt dbag higp nhit va tinh hinh hry chuyén tién ¢ hop nhit
cho niim £4i chinh lét thie edng ngly, phit hep véi cde Chudn mye ké todn Vigt Mam, H§ théng ké
todn ede TH chive Tin dyung Vigt Nam vi cic quy dinh phip [¥ cb lién quan dén vidc 18p v trinh by
bdo eho 14 chink hop nhit,

% | !j_I.HS To chive i viin 181
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3.3. ¥ kién cia Cong ty TNHH Ernst & Young Viie Nam vé Bdo cdo tii chinh niam 2025 riéng

Ie cua Viethank

Theo ¢ kign cia ching t3i, bao cdo t4i chinh riéng d8 phin dnh trung thirc va hop 1y, tén cic
khin canh trong yéu, tinh hinh ti chinh riéng cia Npin hing tgi ngdy 31 thing 12 nim 2025, eing
nhir kift qua hoat dong riéng vt tinh hinh hou chuyén tién té riéng cho niim i chinh ké thic cing
ngedy, phit hop véi cde Chudn mue ké todn Viét Nam, Hé thing ké todn cde T chire Tin dyng Viét
Nam vit cde quy dinh phip Iy co lién quan dén viéc 1ip vit trinh bity bdo efio tai chinh riéng.
34, Y kidn viia Cing ty TNHH Ernst & Young Vigt Nam vé Bdo edo tai chinh ndm 2025 hop

nhds ctla Viethank

Theo ¥ kifn oda chiing 31, bio céio ti chinh hgp nhit d3 phén &nh trung thire va higp 1, rén
cd¢ khin canh trgng yéu, tnh hinh i chinh hgp nhidt cda Ngin hang vi cbng ty con tal ngiy 31
thing 12 niim 2025, cling rhu kél qud hogt ddng hop nhit va tink hink lew chuyén tidn @ hop nhét
¢ho niim tai chinh két thie cing ngdy, phit hep véi cic Chudn mue ké todn Vidt Nam, Hg thing ké
todn ede T chire Tin dung Viét Nam va céc quy dinh phip [§ cb lién quan dén viée lip vi trinh biy
bio cdo tii chinh hop nhit
4. KE hogeh doanh thu, Il nhudn vi cb tire

Bing 69: K€ hogch doanh tho, Il nhudn nim 2026

Nitm 2025 Nim 2026
Chi tigu Thure hién Ké hogeh | % ting/gism
a0 vai 2025
I‘%’.‘E thu nhip hoat ddng (Tri¢u ddng) 3,622,552 4 966,000 37,09%
Lt nhugin sau thué (Tricu ding) 1.209.590 1.680.000 38.89%
Ty 1& Lai nhuiln sau thuéTang thu nhip hoat
ding (LNST/TOD) 3330% 33831% 1,32%
19 1§ Loi ohujn sau thuéVén chii sd hia binh [dShh S i
gunn
Ty 1& chia Igi nhuin hojic c6 tie 315,00% *410,00%
Nguﬁn.' Viethant
Ghi chii:

(*) Ty 1§ chia cd tirc bing eb phiu cho cd ding hién hira cha ndm tai chinh 2024 tir ngudn vén chi
sir hitu vat dirgre thige hidn trong niim 2025,
( ** ) Ty 1§ chia b titc biing ¢d phiéu cho cb ding hign hin tir ngubn vén chib s& hing theo Mghi
quyét so 01/2026/NO-DHDCD ngay 24/0472026 cia Dai hi déng cd déng Vietbank phién hop
thirdmg nién ndm 2026,

% C4p ch thim quyén théng qua ké hoach doanh thu, i nhudn nim 2026

% l H I S 76 elvie tie viin =
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Prai hii ddng b dong thudmg nién ndm 2026 43 thang qua ké hagch kinh doanh nim 2026 ciia
Vietbank viri djnh hirdmg ting tearimg tich eire trén nén ting cing off ndng lye vdn, ning cao
higu qua hoat dong vih kiém soit rii ro. D& cing cf nén tang ndng lire vén cho cde hogt ding
kinh doanh vi phit trién, trong ndm 2026 Vietbank s thyre hifn ning vén didu 12 tir mire 10.769
ty ding 1én mire 15,548 tf ddng theo Nghj quyét 56 01/2026/NQ-DHPCH ngay 24/04/2026 cla
Dai hibi ddng cb déng, theo 03 det ting vin thing qua hinh thire phit hinh c& phidu tr ngudn
v chil s¢ hiru cho cb déng hién hitu (dy kién ting 19 18 10% so vii mire vin diéu 18 rede khi
phidt hanh), chio bén ¢b phiéu ra céng chiing cho cb dong hién hitu (dy kién ting 25% so viri
vén diéu 1¢ 48 dirge tng tir Hn 1) va phit hanh ESOP (dy kifn 5% wén tong 56 hrong c6 phidn
dang lru hinh toi théi didm phét hanh). V& nén ting quy md vin duge ning cao, Vietbank
cling At myc tidu ké hoach l-ﬁag thu nhip hogt djng nim 2026 dat 4966 1y diing, ting 37.00%
s0 vii nfim 2025; lgi nhudn san thué ndm 2026 dat 1.680 ty ddng, ting 38,89% s0 véi mic
2025, Diy 1 mire ting trnimg didy thiich thire nhimg ¢6 kha niing thire hign duge vl myic tign
cii thién déing thii cd quy md hoat ddng v hidu qud sinh 151 cla Vietbank.

& Chin o dé dat ki hoach doanh thu, lgd nhufin néu trén

D& dat dugc myc tidu trén, Viethank xdc dinh cng te chuyén ddi 5b, phét trién sin phim
dich vy va ning cao trai nghiém khdch hing 14 véu th then chit dé thic diy ting tneomg CASA,
song song voi cac ddt pha vé san phim cho khich hing bin 1¢ va doanh nghiép theo phuang
chfim “tiing khach hing — ding nhu cdu™ trén co 56 khung quin tri nii ro linh hogt vi bén vimg,
mir ra cde cor hii phit trién khach hing & nhitg phin khic méi, thay vl chi tip trung viio céc
linh vic l;rlsjrén thr'mg. Cy thé:

— Thix nhit, Vietbank tiép tyc dinh hurémg hogt djng an todn, bén vimg vi tuiin thi cde chi
ligéu an todn theo quy dinh cia Mgin hing Nhi mrbe, Diy i digu kién nén ting dé
Vietbank ¢b thé mé rang kinh doanh nhumg vin kiém sodt duye rii ro, dfe bidt trong bbi
cinh thj trudmg 131 chinh con ti#m an nhidu bign dgng.

— Thit hai, Vietbank tip trung hodn thi¢n ti ciiu trie 16 chire, md hinh kinh doanh v co cdu
danh mye huy djng, cho vay theo hudmg ning cao hidu qua. Trong thm phét trién ming
biin 1&, cdi thién hidu sadt lim vige cin nhin vién vA quan 1§ chi phi chit ch& nhim hd g
ting trudmg I nhudin trong nfim 2026,

~ Thir ba, Vietbank xéc dinh chuyén déi 56, phit trién sin phim dich vy vi ning cao trdi
nghiém kbdch hang 1 ddng lre quan trong d& md rong tép khich hing, chi thign chit
heemg dich vip vi thile diy ting tneimg CASA, Néu duge trién khai hifu qud, ting tnrémg
CASA & gop phin t5f wi ehi phi vén, cdi thign bién lgi nthujn vi ning cao sire canh tranh,

— Thir tir, ngin hing dinh hudng xiy dung v phit triéh sin phim theo nguyén tie “ding
khich hing — ding nhu ciu", tip trung vio ci khich hing cd nhin va doanh nghigp vir vi
nhé. Cach tiép cin ndy gitp Vietbank mé ring hogt ddng kinh doanh theo hudng ¢b chon
lge, ndng cao tinh phii hop cba sin phim véi timg phin khic khich hing, qua dé b 1y
\ing tnrdmg tin dyng, dich vy v thu nhip ngodi i mot cieh bén vimg hon.

$% | [} | :.S T chike tie viin i3
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— Thir nfim, Vietbank tiép tue chi trong kifm sodt chiit hoomg thi sdn, xi 1§ v thu hdi ng,
ning cao chat lrgng vin hinh vi kiém sodt rii ro. Dy 13 nhém yéu 6 dic biét quan trong
ddi v khi ning hodn thinh ké hogel loi nhudin, béi ting trudmg chi thire sir bén vimg khi
di kém vai kiem sodt ng xdu, chi phi tin dung va chdt lugng bing cin dbi,

Binh hirdmg chung:

¥ Victbank xdc dinh vige ting von difu 1¢ 14 nhigm vy tién quyet nhdm ning cao hé 56 an
todn vin (CAR), tao du dis cho ting tnimg tin dung va gia @ing ning luc chiing chiv
trudre che bin ding thi treémg. Pay 18 nén ting ebt 15l d& hién thiee hoa cic myc tidy
chién hree dii han.

¥ Liy chuyén ddi s6 lim dén bdy, Vietbank 1p trung nfing cao trai nghiém khich hing
vé da dyng hoa hé sinh thai san phim djch vy s6. Mye tiéu chién luge 14 1o bude ting
trudmg dit phd vé 6 trong tién ot khing ki han (CASA), gitp t5i wmu hoa cdu tric
ngudn vin v tiét gidm chi phi hoat déng.

¥ Thay vi phweng thire tiép ¢in truyén théng, Vietbank chuyin dich sang mé hinh thiée
ké gidi phdp i chinh chuyén biét cho timg phiin khiie khich hing C4 nhin vi Doanh
nghigp. Cdc san phiim tin dung duvc xdy dung trén nguyén tic "Bing 481 twgng - Biling
nhu cin", dim bédo tinh thiét thye vi higu qud cho khich hing.

v Xiy dymg khung quin trj nii ro hién dp, finh hoat nhimg chit ché, Vietbank chi djng
thay déi khiu vi mii ro dé thich img viéi didu kién mdi, cho phép Ngin hing nhay bén
nfim bit cor hii i etie phin khite thi tnrémg t#m ning va cde linh vie kinh 18 méi bhén
canh cdc ming kinh doanh truyén théng.

— Chi: 8§ng trong chng tic thing tin bio cio vil truyén thang chidn lrge 161 Ngdo hang Nhi
mrde ciing cic co quan quin 1¥. Vietbank cam két thé hign o vai md tich cire v trich
nhifm trong 16 trinh 6hi oo cdu h¢ thong, gép phin vito sy én dinh va phit trién chung coa
todn ngdnh tai chinh - ngin hang

& Drinh gid eda T chire tw viin vé ké hosch doanh th, lgi nhujn

— Vi tr edeh 14 mot 16 chire fr vin 14 chinh, Cong ty cd phin Chimg khodn BIS 43 tién
hanh thu thip cic thing tin, nghién cir, phiin tich vA dinh gid vé hogt ddnrg kinh doanh cia
Ngzén hing TMCP Viét Nam Thiremg Tin ciing nh [finh vye kinh doanh ma Té Chire Bing
Ky Nigm Yé dang hoat déng, chiing 18 nhin thdy hoat ddng kink doanh ciia Ngin hing
TMCP Vigt Nam Thuong Tin dn dinh va ¢é tiém ning phit tridn. Ké hogch doanh thu vi
lgi nhufn cia T6 Chite Ding Ky Niém Yé dupe dua ra trén co 50 cie dir bio vé kinh té vi
mé, ngioh ngin hang ndi chung v cée dir bdo vé nil ro tiém dn, cling nhwr thye rang v
wrién vong kinh doanh ¢t T Chirc Dang Ky Nigm Yét ndi riéng. Vi cde két qua 58 ligw
ti chinh ma T Chire Biing Ky MNiém Yét da dat durse it trinh bily trén Bao ¢do tAi chinh
durge kiém todn cia T Chire Dang K¥ Niém Yé, ké hogch kinh doanh, doanh thu/thy
nhip v lod nhugn mé Vietbank d2 ra duge ddnh gid ¢ khia niing cao hoan thinh,

Ching 161 cling xin li § ring, cde ¥ kifn nhin xét néu trén diroe dus ra dudi goe 36 dinh

% | BI S T chire tw vén 184
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gid clin mdt 1 chire ur vin chuyén nghigp, dya trén co 50 nhimg théng tin duge T Chire

Piing K Nigm Y&t cung cdp ed chon lpe va dya trdn 1§ thuyét v tai chinh ehimg khodn

mi khéng him ¥ bio ddm gid trf cha chimg khodn ling nhu tinh ohic chiin ctia nhimg 56

ligu dwoe du bdo cia Ngin Hang, Nhin xét ndy chi mang tinh tham khio viri nha dau te,

cde nhd ddu nr tiém ndng edin te minhi cdn nhiic mét cieh edn trong khi ty mink o quyét

dink diu nrvio cd phiéo cia Viethank:

VL. THONG TIN VE CO DONG SANG LAP, CO DONG LON, THANH VIEN HOI DONG
QUAN TR], KIEM SOAT VIEN, TONG GIAM POC (GIAM DOC), PHO TONG

GIAM BOC (PHO GIAM POC), KE TOAN TRUONG
1.  Thing tin v ¢ dong sang lap
Tinh dén thiri diém hign nay, viée han ché chuyén nhirgng ddi véi cd dong sing Lip cha Ngin

héng 43 hit hidu hye.
2. Thing tin vé ¢b ddng lom

Tai thi diém 29/04/2026, Viethank khéng cd cd ddng lim,

3. Thing tin v& thinh vién H)l dbng quin trf, Kifm sodt vién, Tong gidm dic (Gidam dic),
Pha Thng gidm die (Phé Gidm dic), Ké todn tririmg

3.1 Hi ding quin i

Bing 70: Danh séch thanh vién Hji dong quin trf Vietbank

1 | Ong Duong Nhit Nguyén | Chi tich HBQT

2 | Ong Nguyén Hire Trung Phé Chiy tjech HROT kigm thianh vién HDQT dic 1ap
3 | Ba Luong Thi Huong Giang | Thanh vién HBQT

4 | Bd Quéch T0 Dung Thinh vién HDQT

5 | Ba L& Thj Xufin Lan Thinh vién HBOT

3.1.1, Ong Duweomg Niviis Nguyén — Chit tieh HPOT

Negwon: Viethank

Ho vi tén: Duromng Nhit Nguyén

Mim sinh; 1983

Quibe tich: Viét Nam

Trinh &) viin haa: 1212

Trinh &§ chuyén mdn: Thae 51 Chidn trj kinh doanh
Chud trinh :&t_lg tae:

Thdiglan | Nelobig the— Chire vy

1072008 - 08/2009 | Gim dde diu nr - Céng ty CP Dhu tir Phit trign Hoa Lim

% | n l 'L; Té ehive tir vin
L e e
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(92009 - 1v2011 ﬂﬂ vidn MBA, Devry University v Keller Graduate, San Jose, CA,
1172011 -01/2013 | Clid tich HBTV kiém Gidm doc, Céng ty TNHH Duge phim Hoa Lim
02/2013 - 0572016 | Pho Thng Gidm ddc clu Viethank

05/2016 - 052016 | Thinh vién HBOQT kiém Phd TGE ola Vietbank

0S/2016 - 08/2017 | Phd Chil tich HPOT kiém Phd Tédng Gidm dbe eia Vietbank

NEA01T — 0452021 Phdy Chil tjch HBOT cida Vietbank

04/2021 - nay Chil tich Hidi ddng Quan tri nhigm ki 2021 — 2025 cha Viethank

Chire vy da va dang niim gid tai T chire phit hinh: Chi tich Hoi ddng quin tr

Chire vy 43 vil dang niim gilr tai ede th chire khde: Khibng cé

Sa hrgmg, ty 1€ sér hitu chimg khodn tpi 51.655.925 cd philn, t 1€ 4,80% vin didu 1§
Vietbank (rai ngdy 29/04/2026);

- Dai dign sd hiru: 0 i phén, & 1§ 0,009 von didu 1
— Ci nhin sér ki 51,655,925 cd philn, ty 18 4,80% viin diéu 18

Théng tin, 50 lugmg, t§ 1¢ so hiru cd phidy cla nhimg ngudi b lién quan ddng thid 1a ¢ déng,
ngwlri ndi bd cia Viethank tai ngdy 29/04/2026:

T W e T o T
| DUONG NGOC HOA Cha Khéng 31.254.240 2,90%

2 | TRAN THILAM Me Khing 217.953 0,02%

3 | DUONG BAO ANH Em Khing 11.678.388 1.08%

4 DUCONG MAI ANTI Em Khing I4.473 440 1,34%

5 | DUGNG NHAT KHOI Con Khing 31.554.140 2,93%

— Lari ich lidn quan di vai Ngin hing

¢ Théng tin v& cac hop ding, gio dich dang thue hién hofic 4 ky ket vit clura thyre hign gitra
Vietbank voi Ong Direng Nhat Nguyén tai 31/12/2025;

Logi giao djch Gid tri (trign diing)
S dr tién giri 44196
L tién giri 50,4

+ Thong tin vé cic hop ddng, giso dich dang thue hign hofic i ky két vi chim thyc hign it
Vietbank véi ngudi e lign quan eia Ong Dirong Nhit Nguyén tai 31/12/2025:

Nggurini ¢6 lién Méi quan h§ véi ngirdd ngi b Loai giao | Gid tr{ (trifu
{juan dich dong)
% B I S 16 chire fie viin 185
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Céng ty Co phin Chimg fhodn BIS

Cong ty CP Vi | T chire nu ngwdi lign quan (me) 13 |56 dir tién gir 637.6
Mach Bi¢n tir | chit tich HPOT, ngudi khai vil ba, em o
Vit Vimicro | gdi 50 hiru tir 5% VDL trir lén vaem | LB tién gui 0,0
gai (Duomg Mai Anh) Lt thanh vién
HBOT
Céng ty TNHH | T6 chire ma Nguwdi lién quan (em ghi s | 85 du tidn gii 9.9
Tui Bl tr | bitu 90%) sir hiku tr 5% VDL trdr 1én vé
Hoa Lim la Chil tich HETV Lai tién giri 0,0
Céng ty TNHH | T8 chite md Ngwdi 1ién quan (em gii sir | S6 du tign gir 1,6
Biu Tu K§ hira 40%6) sir hilfu tie 5% von didu 1@ va
Thudt Gia | chil tich HDTV L tibn gl 0.0
Thinh .
Cing ty ¢b T chire ma Ngwdi lign quan ( em gai) |56 du tién gin 2081
philn céng nghé |sd hit tir 5% von didu 1€ trérlén
Vidiva L tién gii 0,0
Céng ty TNHH | T4 chire ma ngudi lidn quan (Merubdt) |86 du tidn gid | 2,681,
Duge Phim | a6 hin ir $% Viin dicu 12 i 1én ———
Hoa Lim Lii tién giri 0.2
Telin Thi Lim | Mg Sh dutidn giri | 8.045,5
Lii tién giri 170,5
Duong Mai | Em gai SO dutiéngin | 21.0283
Adh Lai tidn gri 734,5
Diromg Bao Em gii S du tign giri 13.1482 |
Anh L3 tidn gii 369.6
Duremg Chi Em trai 86 dur tign gin 8574
Vien Lai tidn gir 02
Dureng Vin Em ghi i dir Hen gin 12,9459
Anh Lai tido g 1777
Duong Ngoe | Bée rudt S6 du tién gir 230,5
Chyomg Lai tién g 27
‘Peiin Thi Phit | Bdc rudt Shdutibngdi | 11032
L tién giri 19,3
Trin Thi Thiy | DI rudt S dir tién giri 0,3
L3 tién girl 0,0
g{% ‘ B I ..""l T4 elvlke tie witn 147
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Triin Thi Chung | DI rujt S& dur tidn gir £.050,7
Li tidn gin 20,2
Duremg Thi Cd ruft S dr tidn giri 8.8
uung Lai tién giri 0.0
+ Thi lao, tién lwong vi cée lgi ich khic: Cée khodn thi lao, tidn luong va lgi Ich khie tir
ndm 2023 dén ndm 2025 nhir sau:
| 2023 ' 2024 2025
Thil lao (tridu déng) 9.556 13.500 13.556
Tién lwong 0 0 0
Cic lgi ich khde 0 0 0

— Che khodn oy d6i viri Vietbank tai 31/12/2025;
+ Cic khodn ng thé tin dyng: Tong han mire tin dung ciip cho the tin dyng v&i Ngin hang tai
31/12/2025: 1 ty ddng (bao gdm 500 trigu ddng han mire tin dung b tii sin bao dim vi
500 iri¢u ding han mire tin dyung khing c6 tii sin bao dim).
+ Céc khodn ng khéc ngodi sin pham — dich vy ¢d nhin I the tin dung: Khdng
~ Lagi leh eb lién quan tgi doanh nghiép khic hoat dong trong cing linh vie kiém sodt vdéi
Vietbank hofic 14 khich hing/nhi cung cip 16m cha Vietbank: Khéng cb

3.1.2. Ong Nguyén Hivu Trung — Phé Chit tich HPQT kiém thank vién die Igp

Ho v tén: Nguyén Him Trung
Niim sinh: 1951
Qude tjch: Vigt Nam
Trinh 45 vin hda: 12/12
Trinh & chuyén mdn: Thae s1 Quan trj kinh doanh
Cud trinh cdng tic:
Thoi gian Nafi edng tie — Chire vy
0871975 - (1/1984 Gidm dic chi nhinh, Gidm ddc didu hinh Bank of Montreal,
Canada
0271984 - 082008 Phé Chis tich diéu hinh Caisse Centrale Desjardin, Canada
09/2008 - 01/2009 Nihi huru theo ché dd
02/2000 - 04/20135 c_.'.. viin Hoi ddng Quin tri cia Cdng ty TMCP Phit trién nha Béng
bing sdng Cimu Long
06/2011 - 04/2013 Cb vin (& chinh, Cong ty ¢la Co quan phit tidn qudc té Canada
. - T6 chire fir vin
% ‘ Blb Cédng 1y Ca phin Chirng khodn BIS i
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(CIDA)
(5/2016 - 0672020 Gidm déde didu hinh Khéi tr vin cda Tip dodn dir ligu Qube 1€ IDG
15/10/2021 — 13/8/2023 | Phé Chai tich HDQT kiém thinh vién HRQT dic 1dp tai Vietbank
kiém Quyen Téng Gidim ddc tai Viethank
26/4/2021 - Nay Plia Chi tieh HROQT kiém thanh vién HDQT de lap ti Viethank

Chire vyt 43 vit dang nim gitr tai T8 Chire Dang K¢ Nigm Y&t Phé Chi tjch HDQT kiém thanh
vién HBOT dge lip
Chiro vy d8 va dang ndm gift tai cdc 1d chitrc klifc: Khing co

S8 lugng, ty 18 86 hiu chimg khoin tai 0 ¢d phin, ty 1§ 0,00% von diéu 1§
Viethank (tpi ngdy 29/04/2026);

~ Dyl dign s hiru: 0 ¢b phin, ty 1 0,00% von didu 1§
~ (& nhin sé him: 0 cd phin, t3 1& 0,00% von dicu 1§

S tugng, t3 1§ s hitu eb phifu cia nhimg 0 ¢b phin, tj 1& 0,00% von dieu 18
nguwin 6 lién quan ddng thii 1 cd dong,
ngudi ndi b ciin Vietbank:
— Lgi ich lign quan dii véi Ngin hing:
+ Thong tin vé cdc hop ddng, giao dich dang thue hién hodc da kv két va chua thue hién gita
Viethank va Ong Mguy&n Hiru Trung tgi 31/12/2025:

Logi giao djch Gid tri (trifu dong)
S0 dr tidn giri 13.044,2
LA tién giri 236,2

+ Thing tin vé& cdc hop déng, giso dich dang thye hién hode di ky két va chua thuc hign gifta
Viethunk véi ngisdn ¢6 Hén quan eia Ong Npuyén Him Trung tai 31/12722025: Khéng b

+ Thil lao, tidn lueng vi cde loi ich khie: Cc khodn thit lag, tién hrong va lgi ich khie t nim
2023 dén nlim 2025 etia Thanh vién HPQT Vietbank nhu sau:

| o | | 2o
Thit lao (tridu ddng) 2.766 4.083 8222
Tién hemg 0 0 0
Cde lon ich khie 0 0 f

— (e khoan no 461 véi Vietbank tai 31/12/2025;

+ Cie khoim ng thé tin dung; Tﬁng hogn mire tin dyng cﬁp cho thé tin dyng v&i Ngin hing tai
31/12/2028: 500 trigu déng.

% | B ] S Té chire i vin 189
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+ Cic khodn ng khic ngodi sin phim — djch vy ¢ nhin li thé tin dyng: Khing

— Lai lch cd lién quan tai doanh nghidp khic hoat ddog trong clng linh vire véi Vietbank hodc li
khach hang/nhi cung cip lom s Vietbank: Khéng ¢b

3.1.3. Ba Lweong Thi Huwomg Giang — Thanh vién HBQT

Ho v tén: Lwomg Thj Hwong Giang
Nim sinh: 1976
Qube tich: Vit Nam

Trinh d§ viin héa: 12/12
Trinh d¢ chuyén Cirnhin Kinh té

mimn:
Clud trinh cdng the:
Thir gian Nod edng tic — Chire vy
09/1998 - 01/2016 Trrdmg Phing ké todn, Gidm die chi nhinh Cang ty 8 phin Piu te
Phit trién Hoa Lim
0272016 - 08/2016 Trudmg dgi dién eda Cang ty ¢ phin i e Ky thudt Berjaya Gia
Thinh
0972016 - 04/2021 Phd Gidm déc truyén thing Murketing, Phé Vin phang Khy vire
Mién Bic cia Vietbank
0472021 — 30/8/2023 | Thanh vién 1ai ddng Quan trj Vietbank kiém nhiém Phd Vin phéng
Khu ve Midn Bic cia Vietbank,
01/92023 - nay Thanh vién Hai ddng Quin tr Viethank

Chire vy 4 v dang nim gitt tai TS Chire Bing Ky Nigm Yét: Thanh vign HDQT Vietbank
Chire vy 8 v3 dang ndm il tai cde 10 chire khie: Khong b

56 tugng, t¥ 18 s& hine chimg khodn tai  9.832.500 cd phin, ty 16 0,91% vén diéu 18
Victbarik (tal ngdy 29/04/2026):

— i dién s hino: 0 e phin, of 1& 0,00% vén didu 1§
~ (Canhin 50 hitu: 9.832.500 cd philn, 1y 1€ 0,91% vin diéu ¢

86 lugng, ty 12 s¢ hinu o6 phidu cia 0 cd phin, 17 1& 0,00% vén diéu 18
nhimg ngudi cd lign quan ddng thid 14

o déing, ngudi ndi bé ciia Viethank:

— L ich lién quan d6i v&i Ngin hing:

g[% | BI1S Té ehive tir vin n
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+ Thing tin v cie hop ddng, giao dich dang thiee hidn hofie d8 ki két va chira thyre hin giii

Vietbank va Ba Lwong Thi Huong Grang tai 31/12/2025:

Logi gino djch Gid tr (triéu dong)
6 dur tien giri 3.225.0
L& tién giri 1,6

+ Théng tin vé cic hep ding, giao dich dang thye hién hofic di kg két va chua thye hign gitra
Viethank v ngurdri o lidn quan cla Ba Lweng Thi Huong Giang tai 31/12/2025: Khdng co

Nowdd e6 lién | MAI quan hé véi | Loal glao dieh Gid trf (trign dbng)
quan ngirid nhi b

Nguydn Thi  |Me S dur tidn g 0,2

Rk L tién g 0.0

Bii Héng Em diu S dur tién gin 0,00

Trang

+ Thi lao, tifn heomp vt cde Ioi feh khic: Cde khoan thi lao, tién loong v loi fch khde tlr
nidm 2023 dén nim 2025 cba Thinh vién HDOT Viethank nhir sau:

Thit lno (triéu dbng) 248 842 849
Tién lrong 0 0 0
Cée lgi ich khic 0 0 0

= Céc khodn ng d6i véi Viethank wmi 31/12/2025:

+ Cac khodn ne the tin dung: Tang ban mie tin dung clip eho the tin dung véi Ngan hang tai
31/12/2025: Khong cb

+ Chic khodn ng khde ngodi sén phim — dich vo cd nhdn 13 theé tin dyng: Khing
— Lo fch ¢6 lidn quan tai doanh nghidp khde hoat ddng trong eing inh vye vii Vietbank hogje
4 khiich hing/nhi cung cip lém cla Vietbank: Khing c6
3.1.4. Ba Quich To Dung — Think vién HPQT

Ho vit tén: Qusch TH Dung

MNam sinh; 1957

Quibe tich: Viét Nam

Trinh dd van hoa: 1212

Trinh & chuyén mén: Cir nhiin Quan 1y kinh €, tii chink;

Té chire fir vitn
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Quid trinh cong tie:

Cir nhidin CQudn 1] kinh doanh;
Ctr nhin Chinh

05/1975 - 05/1978

Cén bd - Hoi Lién Higp Phy NI Quin 11, Thanh Phd HS Chi Minh

D6/1978 - 05/1988

Phé Chi tich, Chi tich, Bi thu Phudmg 4 - UBND Phuimg 4, Quin |1,
Thinh Phé HS Chi Minh

06/1988 - 05/1994

UV Ban thirimg vy Quan Uy Quin 11 - UBND Phuimg 6, Quin |1,
Thinh Phd HS Chi Minh

06/1994 - 1 X/1999

UV Ban thudmg vy Quiin Uy, Phé Chi tieh UBND Qufin 11 — UBND
11, Thinh Phd Hd Chi Minh

0172000 - 12/2012

Phiy Gidm dbc Thirimg tnre - S Cong Nghigp sau 14 S& Cong Thiromg
Thiah Phd H Chi Miah

0172013 - 03/2018

Nghi b theo ché 46

0272020 - 0472020

Chii tich HDTV - Cong ty TNHH BDPS Nguyén Khang

0472013 — 06/2025

Chil tich HDTV - Céng ty TNHH Bénh vién Quéde Té City

01/2020 - 05/2024

Cht tich HBTV - Cang ty TNHH Vi Quang Dung

01/2020 - nuy

Chii ljich HDTV eia Cang ly TNHH S§ Phit

052020 - nay

Thanh vien HBQT ~ Ngin hing TMOP Viét Nam Thirong Tin

Chire vy dd va dang ndm giir tai To Chire Ding K¢ Niém Yéu Thanh vién Hai déng quin trj
Chire vy di vi dang niim gilf tpi edc t0  — Chi tich Hi ddng thanh vién cia Céng ty TNITH

chire khde:

5% Phat

S0 lrgmg, 1y 1€ sé hitu chimg khodn tai 0 ¢d phin, 13 16 0,00% vdn didu 1§
Vietbank (tgi ngay 29/04/2026):

—  Dai dign s& hin: 0 ¢b phin, ty 1§ 0,00% vin diéu 1§
— 4 nhan str hiru: 0 cb phin, ty 1 0,00% vin didu 18
$0 lugng, 1§ 12 sé hitu ¢6 phidu cla nhimg ngudi cb lign quan ddng thei 1 cd ddng, ngwdi ndi b
ciia Viethank;
STT | Ho vi tén Méi quan hg whm giir tai ﬂ'ﬁgﬁ' -T}'f'__'f'-;&“‘
Vietbank P &
: - Té chire tir v
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1 CONG TY | Doanh nghidp mi bd | Khénged | $1.650.219 4,80%
TNHH SY PHAT | Qudch T Dung 13
Chi tich HETV

— Lati ich lién quan 451 vén Ngin hing:

+ Thong tin v chic hop ﬂfmg. giao dich dang thire hign hodc da ky ket vat chirn thyre hign gilra
ngwir ¢ lidn quan Vietbank véi Ba Quach T Dung tai 31/12/2025:

Loai giao dich Gid trf (trigu ddng)
Sé dur tién giri 2.240.5
L tién g 26.6

+ Thing tin vé ede hop dong, giao dich dang thue hign bode 43 ki két vit chua thyre hign gitn
ngwin cb lién quan Vietbank vdi nguin ¢6 lidn quan cha Ba Quich T6 Dung tai 31/12/2025;

Newid o lign | Mol guan hé véd ngodd néi bé | Logi giaso dich Gid tr (tridu
quan ding)
Céng ty TNHH | Doanh nghiép mé bé Té Dung 1a| 36 dur tién gin 21,2
E:;:mng san Hoa iii::!;:gf‘;tgﬁp von sd i 20% L3 tidn g 00
Phan Thi Binu  |Chi chéng S& dur tién g 769,

L tién giri 11,9

+ Thii la, tién hoomg va cde loi fch khie: Cée khodn thiy lio, tilén luong v lgi feh khie tir
niim 2023 dén niim 2025 cia Thinh vién HPOQT Viethank nhar san:

| [ wm [ wm 028
Thii lao (triéu dﬂng} 913 91l 933
Titn luomg 0 0 0
Csie lei leh khie 0 0 0

—  Che khodn ng 86§ véi Vietbank tgi 31/12/2025;

+ Cii khodn ng thé tin dyng: Tong han mite tin dung cdp cho thé tin dyng véi Ngdn hing ti
31/12/2025: 300 triéu déng,

+ Ciic khodn ng khite ngodi sén phim — dich vy ¢d nhin 14 thé tin dyng: Khing

— Lai fch ¢ lién quan tai doanh nghiép khée hoat ddng trong ciling nh vire véi Viethank hofic
la khdch hing/nha cung ¢dp 1én cita Vietbank: Khéng ¢6

3.1.5. Bd Lé Thi Xuiin Lan - Thanh viégn HDQT

% | B|_5 16 chie tir vin 103
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Ho v i£n: L& Thi Xudn Lan
Nim sinh: 1961
Quie tjich: Viét Nam

Trink &G viin hoa; 12/12

Trinh 4§ chuyén Cirnhin Kinh &
mdin:

Qud trinh cong tic:
Thisi gian | N ciing tile — Chife vy

0371979 - 0671983 K¢ todn ciia Té sén xudt Thinh Long

07/1983 - 11/1987 Chit nhigm Heop tde x3 Thanh Long

12/1987 - 0171996 | Ké todn tnrdmg Cong ty Pai Hing Phat

02/1996 - 1211999 | Ké todn tnémg Cong ty Dai Bong Nguyén

0172000 - 1272010 | K& todn tnréimg Céng ty ¢ phin du tw phit trién Hoa Lam
01/2011 -07/2014 | Quidn I§ thi chinh Cor 56 sin xudt Diy vién Thanh
08/2014 - 0672015 | Ké toan tnrimg Cong ty TNHH TM DV Chy Diii

06/2015 - 10/2015 | Thanh vién Ban kiém sodt Viethank

10/2015 - 04/2021 | Truimg Ban kidm sodt Vietbank

04/2021 dén nay Thinh vién Hai ddng Quin trj nhigm ky 2021 — 2025 cly Vicbank
Chira vy 3 va dang nidm giit tpi TS Chire Ding Ky Nigm Yét: Thinh vién Hoi ddng quén tr
Chire vy B vit dang nilm gilt tai che tf chire khic: Khdng 6

$& hegng, 1y 1§ s& hitu chimg khodn wi 0 od philn, 1 1& 0,00% vén didu 1
Viethank (tai ngay 29/04/2026):

— Dgi dién & hitu: O b phin, 1y 1 0,00% viin digu 18
~ € nhin sér hiru 0 cb phiin, ty 1§ 0,00% von dicu 1§
§6 luong, t§ 18 st hire b phidu cta 0 cd phin, t 18 0.00% vin didu 18
nhimg ngudi e lign quan déng thér 13

cd dang, ngudi ngi b cla Vietbank:

— L ich lién quan 88i véi Nefin hing;

+ Thing tin vé cde hop ding, giao dich dang thye hign hodc da kv kél va choa thiye hign gt
ngudi ¢b lidn quan Vietbank vén Ba Lé Thj Xufn Lan tai 31/1272025:

% ‘ DS Té chire fie viin »

R Céng ty Cd phin Chiing khodn BIS
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Logi giao dich Gid tri (trigu dong)
Sé dur ticn giri 69272
Lai tién gini 80,3

+ Thing tin vé edc hop ddng, giao dich dang thiec hin hofic dil ki lkét vi chura thyre hién giira

ngudi ¢ lign quan Vietbank véi ngudi ¢b lién quan cia Bi Lé Thi Xuin Lan tw

31/12/2025:
Negwdd ¢o Hén | M1 quan hE vid nguivi ndi | Loai giao dich Gl tref (erelfu
quan hi -:Iﬁng]
Lé Thi Kim Thu | Em gt Sé dr tidn gini 5450
L tién g 3,7
Trin Bich Nga |Em diu S& dur tién giri 5.002,0
L tidn giri 59,3
L& Thinh Long |Em rugt S dur tidn giri 0,4
Lii tién giri 0,0

+ Thil lao, tidn luomg va ciae 1g0 ich khac: Céac khodn thil lao, ticn lromg va lgi ich khac or
niim 2023 dén niim 2025 cia Think vién HDQT Vietbank nhir sau:

= o ows | ww | ams
This ko (tridu ddng) 778 744 778
Tién lrong 0 0 0
Céce lgi ich khac i 0 0

—  Chic khodn ng ddi vai Vietbank tai 31/12/2025:

+ (Céc khodn ng thé tin dung: Tng han mibe tin dyng clip cho thé tn dyng vai Ngin hing tai
31/12/2025; 300 tridu dong.

+ (e khodn ng khic ngoi sin phim — dich vy cd nhin |4 thé tin dung: Khing
— Lgi ich cb lidn quan tai deanh nghifp khde hoat dgng trong cOng linh vyre vii Vietbank hofic
14 khich hang/nhd cung cép Ién ciln Vietbank: Khing cd
3.2 Ban Kiém sodt
Bing 71: Danh sdch thanh vién Ban kidm sodt Viethank

STT | Tén Chike v
| | Ong Hita Ngoec Nghia Trudmg ban
16 chiie tir viin

- 5
ﬂ"ﬁ | H~I-S Céng ty C phin Chiing khodn BIS "
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2 | Ba Nguyén D3 Xuén Dung | Thinh vién chuyén tréch

1 | Ong Mac i Danh Thanh vién chuyén (rich
Neuin: Viethank
3.2.1. Ong Hira Ngpe Nghia — Trwdng Ban kidm sodt
Ho va tén: Hira Ngoc Nghia
Niéim sinh: LG50
Quéde tich: Vigt Nam
Trinh 4§ viin hoa: 12/12

Trinh 46 chuyén mbn:  Clr nhidn Kinh té
Quil trinth efng t:
Twigan | Nofchug e~ Chi vy
1172002 - 0172008 | Nhiin vién, chuyén vién Ngin hing TMCP S&i Gbn Thuong Tin

0272008 - 11/2009 | Phiy Phong Kiém tra kidm sodt ndi b MNepin hing TMCP Sai Gon
Thuomg Tin

12/2009 - 04/2011 | Phé ki¢m todn ndi b§ Nigin hing TMCP $ii Gon Thizong Tin
04/2011 - 06/2012 | Pho kidm todn ndi h:ﬁmén hing TMCP Sai Gén Thuemg Tin
06/2012 - 06/2018 | Pho Kibm todn Moi bd Ngin hitng TMCP Sii Gon Thwomg Tin
0772018 - 0472020 | Nghi vige

03/2020 - 04/2021 | Thanh vién Ban kifm sodt — Ngin hing TMCP Vigt Nam Thueng Tin
04/2021 — nay Trrimg Ban kiém sofit - Ngin hing TMCP Viét Nam Thuong Tin
Chire vy di v dang ridm giir tgi T8 Chire Bling Ky Niém Yét: Tridmg Ban kifm soat

Chire vy di vi dang niim gitk i cde tO chire khic: Khong ¢6.

Sb lugmg, t¥ 18 86 hing chimg khoan tai 0 ¢f phin, t 13 0,00% vén dicu 18
Vietbank (lgi ngiy 29/04/2026):

- Bai dign sé hin: 0 e phan, 1y 1§ 0,00% vin didy 18
- (& nhin si hin: 0 c phan, 1y 1& 0,00% von diéu 18

SO Iwomg, t¥ 18 s& hin eb phidu cia 0 cd phin, ty 1§ 0,00% vdn didu 18
nhimg ngudi cb lién quan déng thoi 1
i dbng, ngudi ndi b cita Vielbank:

— L ich lién quan d6i voi Ngdn hang:

% ‘ BIS T ehirc i vin P

Céng ty Co phin Chimmg kirodn BIS
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+ Théng tin vé clic hgp dong, giao dich dang thye hién hojic d3 ki két v chua thyre hién giira
nguin eb lién quin vii Vietbank vin Ong Hira Ngoe Nghia tai 31/12/2025;

Logi giso djch Gid trf (trifu ddng)
S dur tién giri 14,8
Lai tién gir 0,0

+ Théng tin v& céic hgp déng, giao dich dang thye hidn hodc di ky kér vl chura thyre hién
giiia ngudi cd lign quan véd Vietbank véi ngui 6 lidn quan ctia Ong Hira Ngoe Nghia tai
31/12/2025: Khiing co

+ Thit ldo, tién luomg vit cdc lgi fch khde: Cde khodn thi lao, tién luong va lgi ich khie tir
niim 2023 dén niim 2025 cia Thinh vién BKS Vietbank nhr sau:

Thi lao (rigu ddng) 770 743 930 \
Tien luamg 0 0 :
Céc lgi ich khdc 0 (0 0

= Che khodn ng 4l voi Vietbank tai 31/12/72025:

+ Cdic khoin ng thé tin dung: Téng han mirc tin dung cip cho the tin dyung véi Ngén hing tai
3N/1272025: Khing co
+ (e khodn ng khae ngodi sin phim — dich vy cd nhiin |d the tin dyng: Khéng
— Loi fch ¢b lign quan tai doanh nghiép khic hoat ding tong eang linh vue vii Vietbank hoje
I kchéch hang/nha cung clp I6m ciia Vietbank: Khdng cb

3.2.2. Ba Nguyén Do Xuim Dung — Thanh vién Ban kidm sodt

Ho vit tén: Nguyén D Xudn Dung
Nim sinh: 1987
Qude tich: Vit Nam
Trinh d§ vin hoa: 12/12
Trinh dd chuyén mdn: Cir nhén Kinh té
Qua trinh cdng tdc:
2011-2015 | Kiém todn vién ngi b3 - Ngan hing TMCP Vigt Nam Thuong Tin
2015 — nay Thanh vién Ban kidm soét — Ngin hing TMCP Vigt Nam Thuong Tin ;
I
”
% I 1S Té chive tur viln i G
L e Céng ty Ca phitn Chimg khodn BIS
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Chite vy 83 vii dang nim gifr tpi To Chire Dang Ky Niém Yét: Thanh vién Ban kicm sodt
Chire vu d& vit dang nlim gil tel céc t chirc khae: Khang cd

S8 hegng, ty 18 sé hinu chimg khodn tgi

Viethank (tal ngdy 29/04/2026);
~ Bai dign s& hitu:
= Cd nhiin 5& hin;

0 co phin, t3 1 0,00% vin diéu 1§
0 ¢ phiin, t§ 18 0,00% véo diéu 1§
SO lugng, t 18 sé hitu cd phidu cia 0 cld phin, t 18 0,00% vbn didu 1§

nhitng ngudi ¢ lign quan déng thi 1 od

dong, ngudi njl b ela Vietbank:

= Lagi fch lién quan di véi Ngiin hing:

+ Thdng tin vé cic hop ddng, gino dich dang thyre hidn hofie d2 ky két v chua thire hién gilta
Ngurdr c6 lign quan vai Vietbank vai Bia Nguyén DS Xuin Dung i 31/12/2025:

0 ¢o philn, 1y 18 0,00% vin diéu 1§

Loai gian dich Gid tri (trifu dbng)
St dur tién giri 24.4
Lai tien g 0,0

Thing tin ve cie hop dong, gino dich dang thise hign hofe da kf két va chua thye hign gifra
Nguri ¢ lién guan vii Vietbank vai ngurini co lign quan ciia Ba Nguyén PO Xudn Dung tai

31/12/2025:

Ngurii b lidn quan |[Mdi  quan  hé  véi|Loal giao dich Gidh trj (tridu
nguwid ngi bi dling)

pd Thi Héng Mg S dur tién giri 37,1

Fhurgmg L tién g 0,8

Nguyln D8 Minh | Em S dur tidn gl 0,1

Quang Lii tién g

Thil lao, tign heemg va ede lgi fch khde: Che khodn thid las, tidn lremg v loi fch khie tir
nfim 2023 déa ndm 2025 cha Thinh vién BKS Vietbank nhu sau:

2023 2024 2025
Thi lao (trigu ding) 195 381 404
Tién lwong 0 0 0
Céc lgi ich khic 0 0
. - T4 elire fir vin
% BIS I . f 19§
L e Céng ty Ci phin Chimg khodn BIS
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— e khoin ng dbi véi Vietbank tai 31/12/2025:

+ Cie khodn ner the tin dyng: Téng han miec tin dyng cip cho thé tin dung vii Ngin hing i

31/12/2025: 500 trigu dong
+ Che khodn ng Ihdc ngodi sén phém —dich vy ¢d nhin 14 thé tin dung: Khong

— Lgi ich cé lign quan tgi doanh nghigp khac hoat ding trong ciing linh vire véi Vietbank hofie

14 khdch hing/ohd cung cip lém cia Vietbank: Khéng cé
3.2.3. Ong Mac Hitn Dankh — Thianh vién Ban kidm sodt

Ho vl tén: Mac Hitu Danh
MNim sinh: 1969
Quibe tich: Vigt Nam
Trinh d viin héa: 12412
Trinh 43 chuyén mén; Cir nhin Pai hoe Nedn hing
COui trink cOng the:
| Thiigian | Noi cdng tic ~ Chire vy
1941 - 1995 Phé ;ﬁqhng Bbi Ngoai - Ngin hing Diu tr & Phat tridn Vigt Nam, CN Hé
Chi Minh
1995 - 2005 Trrdng phong Thank todn & Chuyén ngin — Deutsche Bank, CN Hé Chi
Minh
2005 - 2006 Pht Téng Gidm die — Ngin hang TMCP $a3i Gim Thuemg Tin
2006 - 2013 Phé Thng Gidm dic — Céng ty CP Chimg Khodn Ngin hing Sii Gon
Thiremg Tin
2013-2017 Thinh vién Ban kiém soft — Ngdn hing TNHH MTV Hong Leong Viét
Nam
2019 - 2020 Ph Ban kidm todn ni by — Ngin hing TMCP Vigt Nam Thuong Tin
0572020 - nay Thimh vién Ban !uém sodit — Ngén han; TMCP Vigr Nam Thuong Tin

Chire vy d8 vil dang néim gif igi T Chite Bing K§ Niém Yét: Thinh vién Ban kiém soat
Chire v 03 va dang nilm gif tgi ede 16 chire khde: Khong o

S& luomg, tv 18 sir hitu chimg khodn tai 0 cd phin, t 18 0,00% vén didu 18
Vietbank (tai ngdy 29/04/2026):

- B dign s& hir:
- Canhin sé hitu;

0 ed phin, tg 1§ 0,00% vin didu 1§
0 ¢b phin, 4 1¢ 0,00% vin didu 1é

9 BIS

T elvire fa vin
Ciing ty Cd phitn Chimg khoin BIS
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S8 hrgmg, t7 16 56 hint o6 phidu cia 0 cd phin, t7 1 0,00% vén didu 1&

nhitng ngud b lién quan ddng thisi 14
cb dong, ngudri ndi b cia Vietbank:

— L Ich lign ¢puin ddi v Mgiin hang:

+ Théng tin vé cdc hop ddng, giao dich dang thire hién hofic d8 ki két v chir thyc hign giia
ngwdst ¢o lign quan v Vietbank viéd Ong Mae Hiru Danh tai 31/12/2025:

Loai giao dich Gid trf (trifu ding)
S dur tign giri 190,2
Lai tién gin 0,0

+ Thong tin v& cac hop ding, giao dich dang thye hién hofic i kv két v chira thye hign gitia
ngwdi ¢d lién quan véi Vietbank véi nguin ¢d lidn quan cia Ong Mpc Hiu Danh tgi

JV122025: Khing cb

+ Thil lgo, tién heomg va cic loi fch khic: Che khodn thit lao, tién hromig v lgi ich khde o nim
2023 dén ndm 2025 cia Thinh vien BKS Viethank nhw sau:

‘23 2024 25
Thil lao (irifu dtng) 9090 937 987
Tién heomg 0 0 0
Cic lgi ich khac 0 0 0

—  Ciie khoin ng ddi véi Vietbank i 31/12/2025:
+ Cic khoin ng thé tin dyng: Tdng han mire tin dyng clip cho thé tin dung v&i Ngian hing tai

31/12/2025: 200 triéu dong
+ (e khoin ng khie ngodi sdn phim — dich vy o nhin 1 thé tin dung: Khing

= Lt feh cd lién quan tai doanh nghiép khic hoat @ng trong elng ITnh vire v&i Vietbank hodic 1

khach hing/nhd cung ciip lim ciia Vietbank: Khing co.

3.3, Ban Ting Giim dic

Bing 72: Danh séch thanh vién Ban Thng Gidm dbe Vietbank

| | Ong L& Thanh Quf Nege Quyén Téng Gidm dbe

2 | Ong Pham Linh Pho Téng Gidm dde

3 | Ong Pham Danh Phé Tong Gidm dic

4 | B Trln Thj Ngoc Ly Phé Tng Gidm ddc
.'_[.3 | B1S Té chive i vin i
i -

il Cing ty Cé phan Chimg khodn BIS
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51"1* Tén

| Chire vy

5 | Bd Nguyén Thi Thiyy Minh K todn trrimg

Newon; Vietbank

3.3.1. Ong 1.8 Thanh Quy Nege - Quyén Tong Gidm doe

Ho v tén: L& Thanh Quy Ngge

Nim sinh: | 4

Qube tich: Vigt Mam

Trinh d& viin hda: 12/12

Trinh d¢ chuyén mdn: Thac sT Quin tr] kinh doanh

Qua trinh clng tic;

| Tho gian | ot g tic — Chie vy . ’

0172008 — 10/2009

Chuyén vién Quan hé tin dung doanh nghifp — Chi nhinh Ngin hing
THNHH MTV ANZ Viét Nam wi TP.HCM

10722009 — 102014

Trwimg phong Quin 1y rii ro deanh nghiép — Ngin hing TNHH
MTV HSBC Viét Nam

10/2014 = 1272015

Trrimg phing thanh todn — Ngfin hing Citibank N.A. TPHCM

0172016 - 0572019

Giim dde Khéi Tin dung — Ngan hing TNHH MTV Hong Leong
Vigt Mam

0572019 - 0472021

Gidm déc Khdi Quan Iy rii ro - Ngin hing TMCP Phuromg Béng

08/2021 —05/2022

€ vin Tudn thil - Céng ty C6 phiin Djch vu Thuong mai & Cdng
nghé M-Pay

0572022 — 08/2024

Ciidm dde Khdi Thi trwrimg Tién 1& & Gidm doc Khdi Quin 1y i ro -
Mgén bing TMCP Phuong Dong

Giidm dde Khdi Quin 1§ riii ro - Ngén hing TMCP Vit Nam Thurong

0872024 — 0672025

Tin
0672025 = 022026 Phé T:}mg Gidm dbc - Ngin hing TMCP Viét Nam Thuong Tin
02/2026 - nay Quyén Tng Gidm dbc - Ngin hing TMCP Viét Nam Thuong Tin

Chire vu dd va dang nim giir tai To Chite Ping K¢ Niém Yét: Quyén Téng gidm dbc
Chire vu di vi dang nim giit tai cde 6 chire khde: Khong co
Si lirgng, t 1§ sé hitu chimg khodn tai 0 cd phan, t 18 0% vin didy 18

9 BIS

Té ehire tr viin
Céng ty Cé phiin Ching khodn BIS
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Viethank (tai ngdy 29/04/2026):
- Puyi dién sé hifu: 0 cb phiin, tf 18 0% vin didu 18
- Ch nhiin sé hin: 0} ¢ phiin, ty 18 0% vin didu 18

S0 lwgng, ty 1§ s& hitu ob phidn cin Khing ¢&
nhimg ngudi ¢b lign quan dong théi 1 ob

ddng, ngrdi ndi bd cita Viethank:

— Ly ich lién quan d&i vér Ngdn hing:

+ Théng tin vé che hgp ddug, giao dich dang thire hign hofic da ky két vii chua thye hign gita
Vietbank vii Ong L& Thanh Quy Ngoc tai 31/12/2025:

Laogi giao dich Gia tr (trigu dong)
Si dur tién gini 3778
LAi tien g 0,0

+ Thing tin vé cic hgp ding, giso dich dang thye hign hole i kif két v chua thyre hién gifra
Viethank v&i nguin b lign quan cia Ong L& Thanh Quy Ngoe tai 31/12/20235: Khéng cd

+ Thi lao, tidn heomg vi cdc loi fch khic: Cée khodn thi lag, tién hrong vi lyi fch khde tr niim
2023 dén niim 2025 ciia Thinh vién Ban Gism dée Vietbank nhu sau:

Thii lao (tridu ding) 0 0 0
Tién lueong 0 0 2.262
Chic lgi ich khde 0 0 I

= ICac Jchodn ﬂf.:rdéﬂ vl Viethank tai 31/12/2025:
+ Cic khoan ng th tin dyng: Téng han mite tin dyng cp eho thé tin dung v Nadn hing tai
31/12£2025: 200 miéu dong
+ Cée khodn ng khic ngodi sén phim — dich vy cd nhin 1& the tin dung: Khing
= L fch eb lidn quan tai‘dﬂmﬂi nghidp khéc hoat dfing trong cing finh vire vii Vietbank hodc 1a
khdch hing/nhi cung edp 1én cia Vietbark: Khong ¢,

3.3.2. Ong Pham Linh — Phé Ting Gidm dic

Hep v tén: Phgm Linh
Niim sinh: 1974
Qu&: tjch: Vigt Nam
Trinh d6 vin hioa: 12112
. k. T-I!-; chire fir “_iﬂ
R/B1S e
L e Céng ty Ca phian Chirng kivadn BIS
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Trinh &) chuyén mén: Tién 8§ Quin tri kinh doanh
Qui trinh céng tic:
“Thoi gian Noi céng tic - Chire vy - |
! Phé Téng Gidm dbe — Ngin hing TMCP Viét Nam Thuong Tin
Tir 0172025 - nay (Vietbarik)

Tir 0672014 —01/2025 | Phé Tong Gidm die — Ngin hing TMCP Viét A

Tir 03/2011- 052014 | Phd Tong Gidm doc — Ngin hing TMCP Phuong Béng

Tir 12/2008 - 022011 | Tng Gidim dbc - Cong ty CP Chimg Khodn Qude Te Vigt Nam

Tir 0872007 = 122008 | Phi Thng Gidgm ddc - Cang ty CP Chimg Khodn Qude Té Viét Nam
Tir 0372003 — 072007 | Gidm dée kinh doanh — Ngdn hing TMCP Qude & Vigt Nam

Trudmg phéng Qudn 1y tin dyng - Ngln hing United Chverseas Bank
(Vigt Nam)

Chire vy di va dang nfm giit tai T8 Chire Ding Ky Nigm Yét: Pho Téng Gitm Bée
Chire vy 48 va dang ndm gilf ti edc o chire khic: Khing cb
S Twemg, 1§ 18 sé hia chimg khodn tai  0cd phin, 7 1§ 0% vin diéu 1§

Tir 03/1996 - 0272003

Vietbank (1ai ngiy 29/04/2026);
- Dai dién siv hinw: 0 cf phiin, o 1& 0% vin diéu 1§
- Ch nhiin sé hiru: 0 e phiin, t§ 18 0% vin diéu 1g

S8 fuomg, o7 18 sé hitu cd phifu cta Khing cd
nhitng nguid ¢é lién quan déag thin 14
e ding, ngudn niji b el Vietbank:

— Loi ich lidgn quan dbi v&i Ngan
hang;

+ Thong tin v céc hgp dong, giao dich dang thye hién hafic di ki k&t vi clum thire hign giim
Vietbank véi Ong Pham Linh tgi 31/1 272025:

Logi giao djch Gid trf (trifu ding)
b dur tibn giri 259
L&i tién giri 0,0}

+ Thang tin v cde hep ddng, gino dich dang thyre hién hofic di k§f két vl chua thye hign gitka
Viethank vi ngudi ¢ lién quan Ong Pham Linh tai 31/12/2025:

B | |‘5 I S T chire tir vitn 201

i Céing fy Ca phitn Chiing khodn BIS
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Ngwid c6 | Mi quan h§ v | Loal giao djch Gid trj (trifu ddng)
lién quan | ngwii ngi bj

Lé Thj Vo S dhr tign givi 3,0

BRI LM Lai tikn giri 0,0

+ Thit lao, tién lrong vA ede lgi feh khie: Cle khodn thit lao, tién heong va loi ich khdc tir ndm
2023 dén nm 2025 ciia Thinh vién Ban Gidm dbe Vietbank nhu sau:

2023 2024 - 202s
Thai lao il 0 ¥
Tién heemg (trign déng) 0 I 7.955
Céc lgi fch khde 0 0 0

— Che khodn no i v Vietbank tai 31/12/2025:

+ Cie khodn g thé tin dyng: Tdrg han mire tin dyng cdp cho thé tin dyung v6i Ngin hing tal
31/12/2025: 300 tridu dbng

+ Cée khodn ng khie ngodi sin phim — dich vy c nhén 1a the tin dung: Khéng

— Ly dch cb lign quan tai doanh nghiép khic hoat ddng trong cting linh vige vii Vietbank hojic 12
khich hing/nhi cung elp 1ém cba Viethank: Khing 6

3.3.3. Ong Pham Danh — Phi Téng Gidm die

Ho vi tén: Pham Danh
Niim sinh: 1980
Qude tich: Vit Nam
Trinh d¢ viin hda: [2/12
Trinh do chuyén mon: Ot nhéin Tl chink, tidn 6, tin dung
{ud trinh cOng Lic:
Thi gian Noi cing tie — Chire vy
Tir 1172017 - nay: Phé Téng Gidm dbc — Ngin hing TMCP Vigt Mam Thirong Tin

Tir 112016 - 1172017:

Giam dic CN 84i Gon - Negin hing TMCP Viét Nam Thuong Tin

Tir 0272013 -1172016:

Phé Gidm dde CN TR.HCM kiém Gidm déc PGD Vyn Hgnh - Ngin
hing TMCP Vigt Nam Thirong Tin

Tir 0972005 - 01/72013:

Gidm dde Phong gian dich Van Hanh = Ngin hing TMCP Viét Nam
Thiremy Tin

B1S

WAl el Bl

N

Td ehire tur vén
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Céng tv Cé phin Chiing klodn BIS
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Truémg phéng Tin dyng Doanh Nghiép — Ngan hing TMCP Viét Nam |
Tin Nghia

Tir 0372007 - 02/2009: | Ph gidm dde CN Sii Gon - Pacific Bank

Tir 0372003 - 02/2007; | Cén b tin dyng — Ngin hing TMCP Déu tr va Phit trién Vigt Nam
Chyire vy 43 va dang niim gilr tai T Chire Dang Ky Nigm Yét: Pho Téng gidm dbe

Chire vy d3 va dang nim gift @i ede 16 chire khic: Khong cd

S lwgng, ty 1 sér hitu chimg khodn tpi 26,371 ¢d phin, ty 18 0,002% vin dicu 1

Vietbank (tad ngady 29/04/2026):

- Dai dién 38 hin: 0 ¢b phin, tf 1§ 0% von didu 1§

- Ch nhin s& hin: 26,371 cb phin, ty 180,002% von dicu 1§

S6 lugng, t¥ 18 3& hin cd phidu cia Khing cé |
nhimg ngwdi b lidn quan ding thai 13
i ddng, ngwdi ndl b cia Vietbank:
— Lgi fch lign quan di vai Ngin
hang:
+ Thing tin vé cdc hgp dbng, giao dijch dang thire hign hofie di k¥ két vit chua thye hién gidta
Vietbank v&i Ong Pham Danh tal 31/12/2025:

Tir 0372009 - 0B/2009:

Logi gian djch Gid tr (trigu ding)
86 dur tien gin 267,7
LA tign gin 0,0

+ Théng tin vé cic hop ding, giso dich dang thye hign hofic 43 ki két va chira thye hién gitra
Viethank véi ngudi co lign quan clia Ong Pham Danh tai 31/12/2025:

Ngwiicollén | MSi quan hé véi ngudd ngi|  Loaiginodjch | Gid tri (trigu
quan b ddng)
Congty TNHH  |T6 chie md Ngudi lién|S6 dur tién giri 431,35
1TV First Family |quan (vg) s hiu 100% L3 tikn e 10
VDL va vor 14 Gidm dbe S ‘
Quiich Phuemg | Vo $& du tikn gl 1568
Khoh Lai tidn g 2.5
Pharn Ténh Anh trai S dur tién giri 151,3
L& tidn gin 0,3
&
. 3
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Pham Thj Lé Chi gai S dur tiba gini 250,0
Ldi ticn g 4.8

b Thit lao, tién hrong v cde lgi ich khic: Cac khodn thid lao; tién heemg va lpi fch khae tr nim

2023 dén niim 2025 cia Thinh vién Ban Gidm ddc Vietbank nhu sau:

| 2023 2024 2025
Thii lan 0 0 0
Tién luomg (triéu ddng) 2.549 2.367 2,833
Cdie lori ich khde 0 0 0

— Ciic khodn ng ddi véi Vietbank tgi 31/12/2025:

+ Cio khodn ng the tin dung: Tong han mire tin dung cip cho thé tin dyng vir Ngén hang tai
31/12/2025: 300 tridu ddng

+ Céc khodn ng khie ngodi sdn phim — dich vy cd nhén & the tin dung: Khing

— L Ich ¢d lign quan tai doanh nghigp khic hoat ddng trong cing Iinh v v&i Victhank holic 14
khiich hing/nhi cung eap 1ém cia Viethank: Khing ef

3.3.4. Ba Trin Thi Ngoe Ly — Phé Téng Gidm dic

Ho v tén: Trin Thi Ngoe Ly
Niim sinh: 1971
Quibe tich: Viét Nam
Trinh 46 vin héa: 12/12
Trinh d§ chuyén mdn: Thye sT Kinh &
Qui trinh cdng the:

Thivi gian Noi cing tic — Chite vy

Phé Tong Gidm dée — Ngin hing TMCP Vigt Nam Thuong Tin
(Vietbank)

Giidun e Khdi Nhiin sy, Viethank

Tir 02/2026 - dén nay:

Tie 01/2026 - D272026:

Tir 0372025 - 12/2025: Giidm dfe Khéi Ngudn Nhin lwe, Vietbank

Tir 05/2024 - 0272025:
Tir 02/2020 - 04/2024:
Tir D1/2018 - 01/2020;
Tir 1072015 - 12/2017:

Gidm dfic Phong Wealth Management - ShinhanBank Viét Nam
Gidm dde Nhin sy Khii SmartCredit - ShinhanBank Vidt Nam
Trundmg Phdng HCNS Khéi Khbch hing Bai chiing - OCH

Phé GD Khdi Nhiin sy - HDBank

Té ehiie tir van
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Cing ty € phin Chimg khodn BIS

43 /B1S



@ VIETBANK BAN CAO BACH NIEM YET CO PHIEU

Tir 0172013 - 01/2015: Trrdmg ban T6 chire nhén sir - MHB
Tir 0172006 - 1272012: Phé Ban, Trudmg Ban QL CN & PTML - MHB

IKiém todn vién, Kidm soft fnnde quy, Pho Phong KT, GB PGD,
(i) Chi nhinh - MHB

Chire vy 4@ va dang nim gilt i T Chirc Ding Ky Nigm Yét: Phé Tong Gidm dde
Chire vu 83 va dang ndm gift tai ¢ic & chire khie: Khing ¢6

84 lugng, ty 18 s& hitu chimg khodn tai 0 ¢b philn, t¥ 18 0,00% vin didu 1§
Viethunk (i ngiy 29/04/2026):

- Dai dién sé hitu: 0 ¢ phiin, (¥ 18 0% viin digu 18
- Ci nhin si hiru: 0 cé phin, 9 18 0,00% vin didu 1@

S lugng, 19 1¢ sir hitu cb phidu cia nhimg ngudi 6 lign quan dong thai |4 cb déng, ngudi ndi b
cia Viethank tan ngdy 29/04/2026

T 01/1998 - 12/2005:

NGUYEN VAN 10,000 0.00%
U ltrRuonG Ching Rhang

— Lari ich lién quan di véi Ngfin hing:

+ Thing tin vé clic hop ddng, gizo dich dang thyre hifn hofic 48 ki két va chun thye hign git
Vietbanl véi Bi Trin Thi Ngoc Ly (thing 3/2026):

Logi giao djch Gid tri (trigu dong)
| 56 dir tidn gir 161,6
L3i tién giri 0,2

+ Théng tin vé& che hop ddng, giao dich dang thye hién hofle 41 ki két va cha thye hign gifm
Vietbank véi ngiedri 6 lién quan cta Ba Tran Thi Ngoe Ly

Ngiwdd e lién| M3 quan hi vél nguiv | Logl gino dich Gl trf (trign ding)
quan niji b
Nguydn Vin Ching S6 dhr tién giri 7.000,4
Truchg Lai tidn g 1533
Tran Ngoe Bt [Anh rudt SG dur tidn gini 65,2
L& tign giri 34
: ~ 16 chire nie viin
% | B1S ; 207
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+ Thii lao, tién hromg va cde lgi fch khic; Cde kbodn thi lso, tién luong vi lgi ich khic tir ndm
2023 dén nam 2025 cia Thinh vién Ban Gidm ddc Vietbank nhy say:

2023 | bR 2025
Thit lao 0 0 0
Tien lueng (tridu déng) 0 0 0
Ciéc lgn Ich khae 0 4] 0

Cic khodn ng dbi véi Vietbank tai 13/03/2026 (do Ba Trin Thi Ngge Ly duge bd higm vi trf

Phé Thng Gidm dde tir théng 02/2026):

+ Cdc khodn ng the tin dung: Téng ban mire tin dung efip chio thé tin dung véi Ngin hing tpi
1 3/03/2026: 300 trigu dong

+ Che khodin ng khac ngodi sin phim — dich vy 4 nhin 13 thé tin dung: Du nirvay: Khéng eb

— Lai fch 6 lién quan t3i doanh nghié¢p khic hogt ddng trong cing linh vie vai Vietbank hofic 14
khach hing/nhi cung cip 1om et Vietbunk: Khing cd

7.3.5. Ba Nguyén Thi Thity Minh - Ké Todn trwing

Ho vé tén: Nguyién Thi Thiy Minh
Mim sinh: 1979
Qube tjch: Viét Nam
Trinh d§ viin hba: 112
Trinh d¢ chuyén mon: Dai hpe ké todn
Qui trinh cong tic:
Thivi gian Nai ebng tie — Chiie vy

Ké todn truimg kiém Giam doc Phong K& todn tong hop — Khéi ti
chinh Ngin hang TMCP Viét Nam Thuomg Tin

T 28/6/2025. - | Ké todn trurémg kiém Trudmg Phing Ké toin — Khéi tai chinh Ngin hing
0172026 TMCP Vigt Nam Thuong Tin

Tir 0172026 -nay

Tir  03/6/2025 ~ | Truwémg Phing K& todn — Khéi i chinh Ngdn hing TMCP Viét Nam

27062025 Thuremg Tin

Tie 062020 - | Tnrémg Ban Kiém sodt - OCB

04,2025:

Tir /2002 - | Cong ic tai OCH, clie vi tri:

05/2019: + 0972014 — 05/2019: Ké toan trudmg - Hgi sé

: i chire tur viln
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+ 06/2012 - 0972014: Treémg Phéng Ké todn — Hi sa

+(7/2008 - 06/2012; Phd Phong Tai chinh K& todn - Hi sér

+ 12/2007 — 06/2008: Pho Phing Ké todn Hi sér- HOi s6

¢ 09/2007 = 12/2007; Chuyén vidn Ké todn - HE sd

+ 072006 — 09/2007; Kiém sodt vién - HBi sd

+ 082005 - 06/2006: Trrdmg Phimg Ké todn — Chi nhinh Khinh Hoa
+ 1072004 = 07/2005: Trrémg Phing K& todn — Chi nhinh Bae Ligu

+ 10/2003 - 09/2004: Pho Phéng K& todn — Chi nhinh Tdy B

+ 10/2002 - 09/2003: Nhin vién Tin dung, Nhin vién Ké todn - i s
Chite vy 83 vé dang ndm giif tai T8 Chire Bang Ky Niém Yét: Ké todin tnnimg

Chire vy di vi dang nim gift tpi cac 13 chire khac: Khang ¢

S4 lugng, t7 18 5& hifu chimg khodn tai 0 b phin, ty 18 0,00% vin diéu 1§

Viethank (i nghy 29/04/2026):

- Dyi dién s hina: 0 ¢b phén, 17 12 0,00% vin diéu 18

« 4 nhiin & hing: 0 cd phin, tf 1# 0,00% vin diéu 1§

S6 luymg, ty 1§ s& himu cd phitu cia Khing cé

nhimg ngudi cb lién quan ddng thai Ia

co déng, ngudi ndi b clia Vietbank:

— L lch lién quan d6i v Ngiin hing:

¢ Théng tin vé cie hop dong, gino dich dang thye hién hoje di k¢ két va chura thye hign gitra
Viethank viri Ba Nguyén Thj Thiy Minh tpi 31/12/2025:

Luai glao djch Gid tef (trigu déng)
S6 dir tidn gid 28,9
Lai tign g 0

+ Thing tin vé cdc hop dng, giao dich dang thire hign hofic di kv két vi chia thye hién gitia
Vietbarik véi nguir o6 1ida quan cha Ba Nguyn Thi Thiy Minh tai 31/12/2025:

‘Ngwiri o6 litn | M&i quan b véi | Logi gino dich G tr] (trigu
quan ngwid ndi hi ddng)
LéBdo Toan | Chéng | 86 dur tidn giri 0,7
L& tidn gir 0.0
54 dir tidn vay (ngoai trir du T66,6
ng thé tin dyung)
‘[% | B‘ S Tﬁrﬁﬂrﬂtvﬁﬂ 211
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+ Thil lao, tién lwomg vii cie lgi ich khée: Céc khodn thi lao, tidn lwong vh g fch khie tir ndm
2023 dén nim 2025 clia K& todn tnmg Vietbank nbir sau:

Thii lao 0 0 0
Tién lirong (triéu ddng) 0 0 867
Cle lg fch khie i 0 0

— Cae khodn ngy dbi voi Vietbank pi 31/12/2023;

+ Che khodn ng th tin dyng: Téng han mire tin dung cip cho the tin dyng véi Nain hang ti
31/12/2025: 500 trigu ding

+ Cic khodn ng khic ngodi sin phim - dich vy 4 nhiin 1 the tin dung: Khing

— Lari ich €06 lién quan tai doanh nghi§p khic hoat ddng trong cling linh vire viéi Vietbank hodc 14
khidch hang/mha cung cip 10m cia Viethank: Khing cb

[Phin con lgi clia trang dupe ¢6 p &8 tring)

% ‘ B_|_(‘; 7d chike e viin i
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VIL. €O PHIEU DANG KY NIEM YET
1.  Logich phitu
Loai cb phigu: C6 phigu phd théng
1. Minhgid
Ménh gid eb phida: 10.000 déng/ed phidu
3. Mici phidu
VBB
4. Thngsb cd phidu ding ky nidm yét
Téng sb lrgng cb phidu ding ki niém yét: 1.076.897.384 ¢b phicu

5. Sb lugng ¢b phigu b] han ché chuyén nhirgmg theo quy dinh ciia phip lufit hodc eia Th
Chire Diing Ky Nigm Yéi

Ciin e Quy dinh tai Didu 64 Lujt Céc td chire tin dyng 6 32/2024/QH15 ngiy 18/01/2024;
“Ci ddng 14 cd nhiln, cb ddog 14 t chirc ¢b ngutd dpi dign phiin von gdp tai 16 chire tin dung la
thanh vién Hoi dbng quén tf, thinh vién Ban kiém sobt, Téng gidm ddc (Gidm dde) cha tb chire tin
dyng khéng duge chuydn nhigmg ob philn cia minh trong thén gian ddm nhigm chire vy

Bing 73: Danh sich cb ddng 14 thinh vién HDQT, BKS, Tong Giam dde bj han ehé chuyén
nhugng theo quy djnh cia Ludt Cde t6 chire tin dung

STT | Tén Chire vy S& lwgng b | 56 lwgng b phife
phiéu dang | bi han ché chuyén
niim gii nhwong trong thiv

gian dam  nhifm
chire vy

l DUONG NHAT NGUYEN | Chi tich HEOQT 51.655915 51.655.925

2 LUONG TH] HUONG Thinh vién S.832.500 9.532.500

GIANG HBOT

Ciin ¢ Quy dinh tgi Difu 109 Nghj dinh s5 1552020/ND-CP: “C6 déng ci nhin, tb chite dgi
dién sér hitg 13 Chit tich Hai ddng quin b, thinh vién Hii dong quin tr, Trudmg Ban kidm sodt,
thinh vién Ban Kiém sodt (kidm sodt vién), Téng gidm dbe (Gidm doc), Phd Téng gidm dbc (Pho
Gidm dbe), Ké todn trwdmg, Gidm dde thi chinh v cie chire danh quan 1§ twong duong do Bai héi
dbing cb dong blu hofic Hoi ddng quan trj bé nhigm vi cf déng lom 1h ngudi ¢d lidn quan cia cde

% | BJ _IS Té ehire tir viin 33

Cng ty Cé phin Chimg khodn BIS

I'm 'l B #w e i

e a— = AN

M. N



8| VIETEANK

BAN CAO BACH NIEM YET CO PHIEU

ddi tiegmg ndu trén phid cam két tiép tye ndm gl 100% 8 b phifu do minh s& hite trong thin gian
06 thing ké tir ngy giao djch diu tién cin cd phidu trén 84 gino dich chimg khodn va 50% sd cd
phida nity trong théi gian 06 thing tiép theo, khang tinh 58 ¢d phidu thude & hitu nhi nude do cle
¢ nhidn trén dai dién ndm gilr",

Theo 46, Danh sdch nguii ndi b cia Viethank b han ché chuyén nhugmg nhur sau:

Bing 74: Danh sdeh b ding 1 ngudi ndi bi bj han ché chuyién nhwgng theo quy dinh cia

Ludt Chimg khodn
STT |Tén Chire vy S lwgmg b | S6 logng cb phifu bj han ehé chuyén nhwyny
phiéu dang
ndm pii Trong thir! Trong thii | Trong thiv
gian 6 thang ké | gian | nim ké gian  dim
tir ogiy giao|tr ogay  piao | nhiém chire
djch dau tién | dich diiu tign vy
| DUONG  |Chd tich 51.655.925 51.655.925 51.655.925| 51.655.923
NHAT HBQT
NGUYEN
2 LUCONG  |Thinh vién 9.832.500 9.832:500 9.832.500( 9.832.500
TH] HBOT
HUONG
GIANG
3 PHAM g 26.371 26371 13.185 0
=5 Pho TGD
4 LETH]  |Mgudi phy 106.682 106682 53.341 0
TUYET  |irich quén tr
CHINH cdng ty kiém
Chanh VP
HPOT kigm
Thir k§ HROT

6. Phwong phiap tinh gia

Gid nidm vét dy kien tham chidu cia ob phidu trong ngiy giao dich ddu tién duge sde dink
dyes tridn vige tham khio két qua dinh git ¢ phidu cin Vietbank theo mit s6 phiemg phip sau diy:

$IBIS

14 ehiee or viin
Ciing ty Ci plin Chifng khodn BIS

212



& VIEVRANK BAN CAO BACH NIEM YET CO PHIEU

«  Phuong phip Gid tr sb sdch;
«  Phong phap he 56 so sénh P/B v P/E;

«  Phurong phip gid thi tnrémg: Binh quin gid tham chidu trong 30 phién giao dich cudi ciing
e ¢ phiéu Vietbank trén sin gino dich UPCOM.

6.0. Phueng phip gid tef s sdeh
Gid trj 86 sdch cia Vietbank dirge xéc dinh theo cing thire sau:

Grid 1 TS vong hop okt (ks TSCD vé hinh ngoqi trlr QSD diit) — Gid trf
Giid trj 1 CA phiin = CP i diii — Lt ich CD khdng kiem sodt

S8 lwgmg e6 phin dang liu hinh

Ciin cir Béo cdo i chinh hop nhit kidm todn niim 2025 cia Vietbank, gid tri 01 ¢d phiéy cia
Vietbank nhir sau;

Tai 31/12/2025
Téng thi in (tridy ddng) 196,771.033
Gid trj TSCD v6 hinh {trir gid irj QSD dit) 78.540)
Téng no phii trd {iridu ddng) 184.939.466
Gid trj tii san rong hgp nhit (trigu dng) 12.353.027
Gid tri co phifu uu dai -

Lot fch b déng khong kifm sodt (tridu ddng) -

Gid trf tai sdn ring cia Viethank (irifu dong) 12.353.027
Sd luomg e phidu (b phidu) 1.076.897.384
Gid trj 01 e phidu (Qdng/CP) 11.471

6.2, Phicong phip h§ 56 so sdnh P/B v P/E
Theo phwong phip ndy, gid mt co phidu ciia Vietbank duge tinh theo cdng thi:

P=BVPS * P/B bink quin
% | BIS Td chire tw viin i
\ e Céing ty Ci phin Chiing khodn BIS
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P =EPS * P/E binh quin
Trong dé:
P: Gid mot b phidu (theo phuong phip PR va IVE)
- BVPS: Gid trj 50 sich trén mdi of phifu
- EPS: thu nhip trén mai co phidu

- /B binh quin, P/E binh quin: 1a duge tham chiu tir cae doanh nghiép elng ngnh mi
Viethank ¢d cling diée kign v quy mo kinh doanh tweng tmg dang niém yét trén S& Giao
dich Chimg khodn TP.IS Chi Minh hofic S giao dich Chimg khogn Hi Ngi.

Bang 75: Gid tr] P/B vA P/E ctia mit s6 Ngfin hiing eb quy md twromg dwong vii Viethank

i

STT | Ma Tin cing ty Gia ding BVPStgi | EPS tai P/E | P/B
chimg cira tal J1/12/2025 | 3171272025 | 2025 | 20258
khodn 207372026

I | BYB | Ngin hing TMCP 11,700 11.332 650} 1799 | 1,03
Bin Vit

2 |KLB | Ngin hing TMCP 12.900 14,285 3,188 4,05 | 090
Kién Long

3 | BAB | Ngan hang TMCP 11.200 13,225 l.186 9,45 0,85
Bic A

4 |VAB | Ngin hing TMCP 9.900 12378 1595 6,21 0,80
Viét A (VAB)

Binh quan 942 | 1,00

Newdn: tink todn tie BCTC niam 2025 cda cde ngin hing

Ciin ¢fr bdo cdo rdi chinh hgp nhit kiém todn ndm 2025 cha Vietbank, gid tr cta ob phiéu
VBH khi tinh theo phuong phip bé s6 so sdnh P/B va P/E nhw sau

Didn gidl Dom vj Gl trf ‘

Gid trj 50 sach trén mdi eb phidu (BYPS) (n Bing/ch phifu 11.471 ‘
- Td chive fir viin

Hﬁ% | B—I- S Céing ty Co phitn Chitng khodn BIS s
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P/B trung binh dgi di¢n ngdnh {2) 1,00

Gld il phifu theo phwong phap hé séso | (3 =(1)x(2) | Ding/cd phitu 11.471
sanh P'B

Thu nhdp trén méi ¢é phitu (EPS) (4) Bidng/eh phidu 1.123

P/E trung binh dai dién nganh (5) 9,42

Gid ¢b phidu theo phuong phip hé s6so | (6)=(4) x (5) | Ddng/ed phicu 10.584
sfinh P/E

6.3. Pluvong phip gid trf thi triciong

Pl phép binh quiin gid thi trisdmg i phrong phip xde dinh gid e phitu VBB theo thye t
gino dich cla ¢b phido VBB teén thj trudmg UPCOM.

Cd phiéu VBB hign dang giao dich tai Sén UPCOM thuge S Giao djch Chimg khodn Hi
M, Phuong phip tinh gid tham chids ctin ¢ phidu VBB trong ngdy niém yét diu tién i S& Giao
dich Chimg khodn TP. H& Chi Minh (HSX) duge dy kién 14 binh quin gid tham chifu 30 phign giao
dich cudi edng Hién tiép gln nhit trnde khi hoy ding k§ giao dich tai sin giao djch UPCOM thujc
Sé Giiao dich ehimg khoan Ha N,

Hoi ding quin tri cia Victhank @8 ban hinh Nghi quydt 36 S62026/NQ-HBOT ngly
26/03/2026 vé vide lyra chon phuomg phip tinh gi# tham chifu i nghy giao dich diu tidn cda cb
phiéu Vietbank. Theo db, phirong phip x#e dinh gid tham chidu trong ngly giao dich diu tién clin
¢t phidu VBB tai HOSE 13 “Phuang phip gid thj twémg: Binh quan gid tham chiéu trong 30 phidn
gian dich cudi cing lién tidp gin nhit cia ¢b phidu Vietbank trinde khi hity ding k¥ giao dich tgi sin
gizo dich UPCOM thudc S¢ Giao djch chimg khodn Ha N§i™.

Sau khi duge 56 Gino dich chimg khodn TP. H& Chi Minh clip quyét dinh niém yét vi VBB
hity dding k¥ giao dich trén sin UPCOM, Vietbank s& tinh toan gid tham chiéu trong ngdy giao dich
dhu tién cia cb phidu VBB va bdo cio S& Giao dich chimg khodn TP, H6 Chi Minh va céng b
thimg tin theo quy dinh.

Mite gid binh quin gid tham chidu trong 30 phidn gizo dich lign tidp | 13,230 dong/CP
gin nhit trén sén Upcom cim cb phifu VBB tinh dfn ngiy
2200572026 i

7. Ciclogi thué cé litn quan

% | BLS T chire tir viin 3is
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7. Thud thu nhip doanh nghigp

Ciin efr Lufit thué thu nhip doanh nghigp s6 67/2025/QH15 do Qube hii thing qua ngiy
| 4/06/2025, co higu lee tir ngay 01/10/2025 vi dip dung tir ki tinh thud thu nhip doanh nghip ném
2025, Vietbank dang thyc hién dp dung mite thué sut Thué thu nhip doanh nghiép 12 20% wwén
tong thu nhip chju thue,

7.2, Thud gid trf gia ting

Vietbank thye hign nghia v ké khai, njp va quin 1y thu gid trj gia ting theo quy dinh cia
Ludt Thué gia tr gia ting s0 48/2024/QH15 do Qudc hii thong que ngdy 2671 112024, ¢ hidu lye i
(/772025 vl cie viin bén budng din thi hanh ¢b lién quan.

7.3.  Thué chuyén nhwgng chimg khodn, nhin ed tive
& Dbi véi nha diu tr ed nhin
— Thunhip tr chuyén nhwong chimg khodn:

+ Thué suit dbi véi thu nhip tir chuyén nhugng chimg khodn 1& 0,1% tén gid bin chimg
khodn timg lin duge quy dinh tpi Khosn 2, Biéu || Thong tir 56 11120137 1T7T-B1C
ngdy 15/08/2013 cia B Tai Chinh hidmg din the hign hudt thud thy nhip cd nhin,
Ludt stm ddi bd sung mdt s6 didu cha Luft Thu nhip ci nhin vé Nghj dinh sd
63201 3ND-CP cda Chinh Phi quy dinh chi tidt mt sd didu cia Luit Thue thu nhip cé
nhin va lujt sita 48, b sung mdt & didy cia Lufit Thid thu nhip ci nhin (48 dwge sira
A6, bé sung timg thiri k),

~Thu nhip i o tire:

+ Ciing theo Thang e s 1112013/ TT-BTC (43 duge sim dii, bd sung timg thiri ley), thy
nhfp e ci nhin tir b tie vi diu nr vén eling dupe xem 14 the nhip chiv thué véi mirc
thud suit todn phin 14 §%. Trdmg hop nha din tr nhin cb tirc bing tién mat, thué thy
nhdp o nbdn dirre tink bing o tie mbi ln (i nhan voi thud sult 5% Treimg hop
nhdh cd tire biing eb phidu hoge cb phidu thidmg, nhi diu tir chun phii nap thué khi
nhiin ¢d phidu, nhimg khi tién hinh chuyén nhugng s6 cb phiga ndy thi nha diu tr phii
ndp thué thu nhép cd nhan 45 vai thu nhip tir diu tw von va thu nhip tr chuyén nhugng
chimg khodn thea quy dinh 15 Diém d, Khodn 2 Biéo 11 Thang te 11172013/ TT-BTC

& Pl vid nha didu tw ta cluke

Ciin cir theo Nghj dinh 320/2025/NB-CP ngiy 15/12/2025 cb hién lyge tir nghy 15/12/2025
quy dinh chi tiét mdt 56 ditu v bign phip & td chire, lurémg diin, thi hanh Lujt Thué Thu
nhip doanh nghigp:

% ‘ BIS 16 ehire tir vin iz

Cing ty C phin Chirng kiadn BIS
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— Déi v nhd diu tr t5 chire trong riwde:

+ Thu nhip tir chuyén nhugng vdn, chuyén nhigng chimg khodn/ quyén mua cd phidu ciia
cbng ty dgi chiing, diiu tur vbn 1 thu nhip khie dp dung thué suirt thué thu nhip doanh
nghi¢p 12 20%

~ Mhi diu o ia b chite mrde ngodi: Doanh nghiép duoe thinh 1ép theo quy dinh eda phip
lufit nirde ngodi (sau ddy gol 14 doanh nghiép nude ngodi) cb co sd thudmg trd hojic khibng
cd oo sd thirdmg (e tpl Viét Nam, rong d6:

+ Doanh nghiép nude ngodi cb co s turdmg i tai Vigt Nam ndp thug ddi véi thu nhip
chin thué phit sinh tai Vigt Mam md khodn thu nhiip nay khong lién quan dén hogt ding
cua oo sd thudmg tnd;

+ Doanh nghip nuée ngodi khéng cb co si thuomg i i Vigt Nam, nop thud ddi voi thu
nhip chiu thué phit sinh tpi Vigt Nam

+ Doanh nghlép nrde ngodi ¢b eo s thudmg tad i Vidt cung cip hitng hoa, dich vy tgi
Vigt Nani theo cde hinh thite kinh doanh thiromg mai dién tir, kinh doanh trén nén ting
st ndp thué d6i véri thu nhip chiju thué phat sinh i Viét Nam

Phii ndip thué theo ty 1& % trén doanh thu tinh thué phat sinh tai Viét Nam, thué sudt dp
dyng 481 vir chuyén nhirgng chimg khodn 13 0,1%

7.4, Cde logi thud, phi khde

Thué nhi dit, phi, 18 phi... cia Vietbank thye hién ké khai va ndp cho co quan thué dia
phirang theo quy dinh eia Nhi nede

[Phin con lgi cia trang dhegre b ;t-'r:ié' tring]

ﬂ% ‘ B1S 14 chre tie vin -
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VIIL CAC PO1'TAC LIEN QUAN TO1 VIEC DANG KY NIEM YET

Ciie dili tic lidn quan téi vide diing ky nidm yét
T chire tr viin
Ciing ty cb phin Chimg khodn BIS
Bia chi: Ting 2, 62A Céch Mang Thing Tam, Phadmg Xudn Hoa, TP, HS Chi Minh
Bidn thoai: 1900 255 809
Website: htps:/fwww bise.vynfvi

Té chire kiém todn

Bdo clio tai chinh ndm 2024 va ndm 2025 duge Kiém todn bivi:
Ciing ty TNHH Ernst & Young Vift Nam

Diu chi: Thng 28, Trung tim Tai chinh Bitexco, S6 2 Pudmg Hai Triéu, Phudng Sii Gon, TP. 1
Chi Minh

Bién thogi: (028) 3824 5252 Fax : (028) 3824 5250
Website: ttps:/fanw

2. Y kién cis Td chire Tu vin Bing ky niém yit

Vi tur cich 18 TS chire e vin, Ching 191 3 thue hign tham gia [dp Bin Cdo Baeh ndy cling v
Tt Chire Dang K Niém Yét trén co s s lidu, thing tin, hinh anh, thong ké... trong pham vi (ai
lidu ndy duge cung cip bai chink T4 Chire Ping K¢ Niém Yéu Bin cdo hach nay chi ¢o gid m)
tham khio , nhit diu b tham gin mua cé phin ¢4 trdch nhidm tim hiéw, dinh gi céc théng tin vé
Vietbank, cée quy dinh ciia phap lujt hign hidnh va tyr chiu tedch nhigm vé quyét dinh diu b ciia
minh. Cac thong tin di lifu duge trinh bay trong pham vi Bin Céo Bach nay mang tinh chét thiv
diém tgi thai didm Bin Co Bach duge lip.

3. Y kién ciia cdc chuyén gia vé vige dfing ky nitm yéi
Khong eb.
% | I-_g I C; Td chirc tir viin 218
L e Cing ty Ci phin Ching khodn BIS
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IX. CAC THONG TIN QUAN TRONG KHAC €O THE ANH HUGNG DEN QUYET
PINH CUA NHA BAU TU

Khing cd
[Phin cén lai ciia trang dwpe cé 3 48 rdng]
‘ ~ T chie tw viin
‘\B l B | b 219
Y Céng ty C4 phin Chiimg khoin BIS
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X. NGAY THANG, CHU KY, PONG DAU CUA PAI DIEN TO CHUC PANG KY NIEM
YET (CHU TICH HOI BONG QUAN TR], TONG GIAM POC HOAC GIAM bOC,
GIAM BOC TAL CHINH hofic KE TOAN TRUONG), TO CHUC TU VAN

Cdn Ther, ngdy L0 thdng (15, ndm 2026

‘M YET

NGAN HANG TMCP VIET NAM THUONG TiN
NGUGT DAL DIEN THEO UY QUYEN

= THUDNG MAL AT
uﬁp;HIu ]

NGUYEN HUU TRUNG
QUYEN TONG GIAM bOC K TOAN TRUONG
l/’}/:-; -- d_
L& Thanh Quy Ngoe Neguyen Thi Thiy Minh
i : T chive tir vin
% IBIS S , 220
v | == Cong ty Ci phitn Chieng khodn BIS



&) viETEANK

BAN CAO BACH NIEM YET €O PHIEU

Thanh phd Hé Chi Minh,, ngavt?. thing O, ndm 2026
N VAN
CONG TY CO PHAN CHUNG KHOAN BIS

Giion Do Whdonh
P TONG GLAM BOC

16 chire tr vin 731
Céng ty C3 phin Chitng khodn BIS



VIETBANE BAN CAO BACH NIEM YET CO PHIEU

XL

o0 3 o Lh &

PHU LUC

Phu luc I: Giéy phép thanh lap va hoat ddng cta ngén hang thuong mai

i).  Gify phép thanh 14p va hoat dong sé 05/GP-NHNN ngay 24/02/2023 cia Ngan hang
Nha nuée Viét Nam cap cho Vietbank.

ii). Quyét dinh sb 1949/QP-QLGS5 cia Ngin hang Nha nuéc Viét Nam cdp ngay
08/8/2025 vé viéc stra ddi ndi dung vé dia chi dat tru so chinh tai Gidy phép thanh lip
va hoat dong cua Vietbank.

iii). Quyét dinh sé 179/QD-NHNN ngay 05/02/2026 vé viéc sira d6i ndi dung vé vén diéu 18
tai Gidy phép thanh ldp va hoat dong clia Vietbank.

Phu luc II: Diéu 1é cong ty.

Phu luc I1I: Nghi quyét va Bién ban hop DHDCP 2025, Nghi quyét va Bién ban hop PHDCD

2026

Phu luc IV: Bdo céo tai chinh kiém toén riéng 1& va hop nhit nim 2024,

Phu luc V: Béo céo tai chinh kiém todn riéng 1é va hop nhét nam 2025.

Phu luc VI: Béo cdo tai chinh Quy 1/2026 riéng lé va hop nhét

Phu luc VII: Gi6i thiéu nhimg vén ban phép ludt lién quan dén t6 chirc niém yét.

Phu lue VIII: Bio céo vé nhitng tranh chap phap ludt.

| B
o

B! l Q T6 chire tw vin

P 222
Céng ty Co phan Chung khodn BIS




NGAN HANG THUONG MAI C6 PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
VIET NAM THUONG TIN Péc lap - Tu do — Hanh phic
Ca'. 544/2026/GU& -\V/B

TP. C3n Tho, ngay 14 thang 05 ném 2026

GIAY UY QUYEN

Chdng téi gém:
Bén ly quydn: Ong DUONG NHAT NGUYEN
- S8 CCCD: 05108300999 Ndi cdp: Cuc CS QLHC vé TTXH Ngay cdp: 24/04/2022

- Chirc vu: Cha tich Hai déng quan tri, Ngudi dai dién theo phép luat ciia Ngan hang TMCP Viét
Nam Thuong Tin (Vietbank).

Bén duoc Uy quygn: Ong NGUYEN HO'U TRUNG

- S&CCCD: 001051007816 Naicdp: Cuc CS QLHC vé TTXH Ngay cap: 10/07/2021
- Churc vu: Pho Chu tich H6i dong quan tri Ngan hang TMCP Viét Nam Thuang Tin.

I. N&i dung Gy quyén:

1. Bén dugc Gy quyén duoc thuc hién toan bd cac quyén, nghia vu va trach nhiém cla ngudi dai
dién theo phap luét cta Vietbank bao gém nhung khéng gidi han cac quyén va nghia vu phat
sinh tir hoat déng cta Vietbank (v6i co quan nha nudc c6 thdm quyén, ddi tac, khach hang,
ngudi lao déng, ¢ déng, nha dau tu,....); dai dién cho Vietbank vdi tu cach nguyén don, bi
don, ngudi cd quyén va nghia vu lién quan, ngudi dudc thi hanh an trude Trong tai, Toa an, Thi
hanh an; va cac quyén, nghia vu khac theo quy dinh cta phap luat.

2. Bén dudc Gy quyén dudc quyén thay mat cho Bén Gy quyén gidi quyét tat ca céc cong viéc thudc
nhiém vu, quyén han ctia Cha tich H6i ddng quan tri theo quy dinh, bao gém nhung khéng gidi han
cac cong viéc sau:

a. Lam chu toa, triéu tap cuéc hop, co ¥ kién phat bidu, biéu quyét cac van dé tai cac cudc hop
hoac 8y y kién bang van ban déi véi Hoi dong quan tri trlr cac ndi dung thanh vién HBQT
khéng dugc Gy quyén theo quy dinh.

b. Ky cac van ban lién quan dén c8 phan clia c8 dong Vietbank, bao gém viéc ky tén trén Ching
chi c@ phiéu Vietbank.

c. Thay mat Hoi déng quan tri ky cac Nghi quyét, Quyét dinh, van ban ctia H6i dong quan tri.

3. Trong pham vi Gy quyén, Bén duoc Uy quyén chiu trach nhiém thuc hién néi dung y quyén
theo quy dinh tai Diéu 1& clia Vietbank va quy dinh phép luét; duoc s* dung con ddu Vietbank

(Hbi sd) trén cac van ban, chiing chi, tai liéu da ky néu trén.

4. Bén duoc dy quyén khong dugc phép dy quyén lai khi chua co su dong y clia Bén Uy quyén.




Il. Théi han Gy quyén.

THUONG MAI
COPHA

NGUYEN HO'U TRUNG






